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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street;
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nb.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

September 17, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Elliot Auto Supply
Co., Inc. dba Factory Motor Parts (VC#304875) Egan, MN in an amount up to and not to exceed
: $i-,000,000.0OjQLAutomatLve_Ero.ducts_wi.th_ﬂle_option;t@—extend—up—to—a’in—'addi—t—iona-l—tW(a—years,'—effective__—'

upon Governor and Executive Council approval through May 31, 2031,

Funding shall be provided through individual agency expenditures, none of which shall be permitted
unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

‘This contract, upon approval for Automotive products and supplies, will provide State agencies with
reliable and consolidated access to essential automotive components necessary to maintain New Hampshire’s
state vehicles and equipment. The Department of Administrative Services, through the Bureau of Purchase
and Property, issued request for bid (RFB) 3120-26 on May 26, 2026. This RFB was issued to replace the
expiring contracts covering automotive preducts and supplies and will be a multi-contract award.

_ State agencies depend on statewide suppliers to access essential parts quickly, including in rural
areas, ensuring vehicles remain operational with minimal downtime. Reliable inventory, knowledgeable
staff, and multiple store locations support fast in-shop and field repairs, while a statewide contract provides
consistent pricing and streamlined procurement. This broad access strengthens supply chain resilience and is
especiaily critical during emergencies, storms, and seasonal surges when uninterrupted service is essential.
Establishing this contract ensures continuity of operations, supports timely maintenance, and promotes
efficient budget management across departments. '

According to the U.S. Bureau of Labor Statistics, automotive parts costs have steadily increased in
recent years. From 2020 to 2024, vehicle parts (excluding tires) rose 19.36%, supported by corresponding
increases in import and producer price indexes.
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Contract awards are based on vendors offering the highest discounts and maintaining retail stores

throughout the state. Across nine contractors, the average discount is 52% off list price. The awarded
contractors and their store coverage by county are listed below.

One County: Route 11 Auto Parts Inc..

Two Counties: C & S Auto and Truck Parts, Inc.

Three Counties: Hahn Automotive Warehouse, Inc.

Ten Counties: Advance Stores Company Incorporated, Dennison Lubricants, Inc., Elliot Auto Supply
Co., Inc. dba Factory Motor Sports, Fisher Auto Parts, Inc., Genuine Parts Company dba NAPA

Auto Parts, O’Reilly Auto Enterprises, LLC dba O’Reilly Auto Parts

The following table represents a summary of the amount necessary to accommodate the requested contract
term for Elliot Auto Supply Co., Inc. dba Factory Motor Parts. A detailed bid tabulation is attached for

. reference. The bid summary outlines the most frequently purchased products as well as category discounts. A
link to the vendor’s catalog is included https://fmpdetivers.com.

Contract Financials

Estimated annual spend $142,128.20
Estimated_5-yearterm spend : : $710,641-01
Add allowanice for balance of product line (Approximately 40%) ~ $289,358.99
Recommended price limitation ‘ $1,000,000.00

Based on the foregoing, I am respectfully recommending approval of the contract with Elliot Auto

Supply Co., Inc. dba Factory Motor Sports.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of wmooﬁn_:@zﬂ Support Services
Bureau of Purchase Property
|

RFB Bid Summary 3120-26

Gary S. Lunetta

Director

(603) 271-2201

Bid Description Automotive Products Agency Statewide
RFB# 3120-26 Requisition# N/A
Agent Name Jonah Rosa Bid Closing 3/26/2026 at 1:15 pm
The contracts were awarded based on list price discount and retail store coverage in N
g jAdvance Stores) € & § Auto  Denolson. | Supply Co.f oy iy auto” | Company dba E2 PSS | oo 11 Auto Parts
Product Description . Company. |- and Truck . ;. Lubricants, Inc. dba . il e kb LLC dba

. (most commonly purchased items) * . | Incorporated | = Parts, Trc. o Ine, Factory . |- u..uw_.mm.«...?,a..m 2>m.> Auts . O'Reilly Auto _...n.

oo T e T e .gﬁ.;.cw._.u,m....a. C . ..w_mim. Parts
T " Unit Price | -Unit Price Unit Pricel|{ | UnitPrice | UnitPrice | Unit Price Unit Price Unit Price . Unit Price
120Z WD-40 §9.22 $9.01 $9.28 $7.40 $£9.69 $10.63 $8.77 $10.49 $9.48
14.10ZGREASE $8.07 $4.39 $2,75 ! $3.78 $2.82 $4.73 $5.27 $9.99 $4.39
140ZBRAKECLN $3.75 £4.96 - $2.47 53.09 33.78 $7.71 $4.29 $3.67
140ZGREASE $8.49 $7.29 $5.02 $3.78 54.61 $7.63 $8.47 $8.59 $7.29
190ZBRAKLEEN $5.19 $4.96 $5.21 : 52.47 56.04 £8.43 $8.48 $7.64 $4.96
1QT MOTOROIL $7.49 $4.39 $3.90 | 53.06 $3.92 $5.56 $5.37 $7.49 $4.39
1QTMOTOROIL $7.49 $4.39 $3.90 | $3.06 $3.92 $5.56 $5.37 $7.49 $4.39
1QTMOTOROIL $6.49 $3.49 $2.70 $2.44 $3.09 $5.06 $4.07 $6.49 $3.89
IQTMOTOROQIL $6.49 $3.49 $2.70 $2.44 $3.09 $5.06 $4.07 $6.49 $3.89
1QTMOTOROIL $7.49 54.39 $3.90 $3.06 $3.92 85.56 $8.14 $7.49 $4.39
1QTMOTOROIL $7.49 $3.49 $2.70 $2.44 $3.09 $5.06 $4.07 56.49 $3.89
260Z ANTIGEL $14.29 $7.53 £8.20 _ £7.20 $7.64 $14.67 $12.67 $14.99 $10.49
320ZBRAKEFLD $7.43 §6.45 $6.83 $6.18 $6.05 $5.95 $6.67 $7.99 §7.21
55SHEETTOWEL $4.85 $3.47 §3.21 No Bid $2.93 $3.68 $3.38 §5.49 $3.65
5QT MOTOROIL $27.99 $21.59 $18.74 $16.97 - $25.76 $25.19 $27.99 $21.59
5QT MOTOROIL $27.99 $21.59 $18.74 $16.97 - $25.76 $25.19 $27.99 521.59
640ZDSLTREAT $15.91 $16.32 $13.54 $11.42 $13.41 $16.30 $20.63 $15.99 $16.99
ABSORBENT $14.30 $11.22 $12.44 $9.14 $15.61 $31.24 $10.92 $17.49 $11.22
ARBSORBENT $12.85 $9.92 $10.78 No Bid $15.61 $13.63 $9.66 $19.99 $9.41
ADAPTER, ASSEMBLY INJECTOR OIL No Bid $111.63 - No Bid - $99.10 $108.69 - $79.99
ANTIFREEZE $23.99 $11.09 $9.78 $49.05 $9.09 $14.06 $12.18 $22.99 $13.72
BATTERY $150.34 $90.31 $114.49 No Bid $101.25 $160.60 $87.93 $133.02 $126.59
BATTERY $112.55 $99.99 $141.79 No Bid $98.75 $142.95 $144.45 $130.18 $127.48
BATTERY $44.21 £31.64 $45.17 No Bid $42.50 $56.48 $62.76 $60.38 $32.27
Notes: All unit prices listed include off list price discounts.
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Division of Procurement Support Services
Bureay of Purchase Property

RFB Bid Summary 3120-26

Gary S. Lunetta
Director
(603) 271-2201

Elliott Auto |

O'Reilly Auto

e S . .. >a<m=nom~owmm : Oh«m?ﬁo _ Um:-:wo: m:—v_u_w ﬂn... ; : m.mm._:.w..m >=3 MM”HMMHMNM .”.ﬂa.m..‘_.lwwm. ﬂc..:m 11 Auto Hrunm
 Product Description Company- - | - and Truck i Lubricants, | .. Im¢.dba. |- 7 > 20 T L ! -] LLC dba. : )

{most commonly purchased items) ‘Incorporated |- Parts, Inc: o Ine Factory | .-u.nim.,uu:a.... F Z>-> .>._.m.8 | O'Reilly Anto Ine.

ST S | A o o] Motorparts | . .....H.E.a. Parts.

S . UnitPrice . | Unit Price - |11 UnitPrice |  UnitPrice | UnitPrice | Unit Price | Unit Price Unit Price
BATTERY $100.45 $95.48 $119.65 No Bid $70.62 $88.95 $95.39 $87.90 £97.38
BLUEDEF 2.5 $9.64 $9.62 $11.59 $7.91 $9.51 $17.29 $14.33 $11.45 $12.99
BOLT SEMS ALL M8-1.25 X30 T-40 No Bid $7.60 NA No Bid - $9.99 $7.40 - $10.99
BOLT, HEXAGON FLANGE HEAVY Mg No Bid $7.60 NA No Bid - $2.49 $7.40 - $4.29
BOLT, M10 X 1.5 X 25MM HEX FLA No Bid $7.84 NA No Bid - $7.50 $7.63 - $7.79
BOLT, M12 X 1.75 X 70MM No Bid $1.66 NA No Bid - $19.99 $1.62 - $29.68
BOLT, SEMS, M8-1.25 X 35 TORX, No Bid 54.30 NA No Bid - $17.99 $4.19 - $18.99
BRAKE SHOE $93.25 $55.38 $110.99 No Bid $119.30 $189.99 $53.92 $72.02 $67.88
CABLE $1.80 $1.50 64FT No Bid 50.84 $136.00 $1.46 $1.36 $0.73 per ft 100" roll
CABLE $2.50 §1.65 1.04FT No Bid $1.38 8312.00 $1.61 $1.99 $1.15 per ft 100 roll
CABLE 83.27 §2.25 1.36FT No Bid $1.80 $59.25 $2.19 $2.98 $1.4 per ft 100" roll
CLAMP, V-BAND, EXHAUST, W/ QUI No Bid $33.00 1.72FT No Bid - $56.30 $32.13 - $86.74
DRUM, REAR, 16,5 X 7 INCH. BAL $155.86 $109.99 $115.00 No Bid $134.62 $225.00 $132.60 $149.85 $143.35
FUEL HOSE $0.21 $2.98 1.72FT No Bid $53.96 $3.00 $2.90 $1.79 $2.34 per it 25' roll
FUEL HOSE $1.60 $2.17 1.19FT No Bid $37.29 $2.06 $2.11 $2.72 $2.26 per ft 25' roll
FUEL HOSE $0.26 $3.17 1.94FT No Bid $60.88 $3.39 $3.09 $3.12 $2.57 per ft 25' roll
GASKET, EXHAUST PIPE FLANGE, 4 $7.55 $8.54 N/A No Bid - $45.00 $8.32 - $41.89
GLASS CLNR $6.65 $5.99 $3.19 $2.03 $3.70 $4.73 $5.84 $5.99 £3.99
GL-WIPER FLD $4.94 $3.11 $3.30 $2.20 $2.27 $3.87 $3.02 $4.26 $2.99
GL-WIPER FLD $6.99 3.1 $6.04 $4.20 - $6.57 $3.02 $7.49 $4.99
GL-WIPER FLD $6.99 $3.11 $5.00 §7.50 - $7.71 $3.02 $7.49 $3.86
HOSE CLAMP $1.79 $1.01 $0.73 No Bid $0.85 £3.08 $0.98 $2.22 $.70 ea
HOSE GUARD $0.16 $4.18 $3.40 No Bid $2.94 $4.07 $4.07 $4.09 $3.02 per ft
HYD HOSE $0.42 $7.77 $7.77 No Bid 56.71 $8.98 $7.57 $8.03 $7.36 per ft
HYD HOSE 80.38 $6.75 $6.81 No Bid $5.89 $7.89 $6.58 $8.55 $6.40 per ft
HYD HOSE $79.39 $8.96 $8.93 No Bid $385.90 $10.39 $8.72 $14.36 $8.49 per ft
HYD HOSE $0.75 $13.05 $13.01 No Bid §11.24 $14.92 $12.71 $8.44 $12.37 per ft
HYD HOSE $0.32 $6.14 $5.81 No Bid $5.02 $7.32 $5.98 $7.36 $5.81 per fi
HYD HOSE $0.43 §7.74 $7.81 No Bid $337.50 $8.98 $7.54 $34.03 $7.34 per ft

Notes: All unit prices listed include off list price discounts.
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Division of Procurement Support Services

Gary S. Lunetta

Bureaui of Purchase Property Director
(603) 271-2201
RFB Bid Summary 3120-26
N R e e Do | Eitiott Auto | | Genuine pares| @'Reilly Auto]
" AT o = .?.?.«.»:no mﬁ.:.nm ”“.O & mb:g .bm..-w_....mc.:.. . ! m:—%_% _O.ﬁ..”... | .—u.,wmr.m_.. Vﬁe .ﬁ.oi_.u.m."-..w.m_um msﬁ._.m:..maf Route 11 Auto Parts
. m.qon:nﬁ.._uo.mm:w:o: Ll neE_E..._% e u.i...ﬁ-.:% . | Lubricants, .ﬁ:..u..ncm.. | Parts, T~ | NAPA Auto. | LLC dba. | Inc.
- (most commenly purchased items) - | Incorporated | -Parts;Inec. Inc. _ Factory . .- T o O'Reilly Auto
. S S I R L : L 1 Motor Parts | . . F.:.ﬁ Lo .. Parts - - .
L UnitPrice | Unit Price | Unit Pricé; || Unit-Price | Unit Price .| - Unit Price | Unit Price | Unit Price Unit Price
HYD HOSE No Bid $7.75 $7.81 No Bid $6.75 $8.98 $7.55 §7.84 $7.34 per ft
HYD HOSE $1.25 $24.04 $23.42 No Bid $1,012.06 $25.80 $23.40 $9.12 $21.67 per ft
HYD HOSE $60.99 $28.08 $26.06 No Bid $1,126.14 $32.59 $27.34 $25.96 $25.71 per ft
LINING FUEL TANK STRAP 10 FTE $18.35 $35.51 NA No Bid - $150.00 $34.58 - $113.90
LUG NUT $4.24 $4.11 $1.95 No Bid $19.09 $4.30 $4.01 $2.63 $3.25¢eca
LUG NUT $2.93 $2.90 $2.29 No Bid $22.43 $3.82 $2.82 $4.25 $2.29 ea
LUG NUT $4.24 $4.18 $2.81 No Bid $13.73 $4.32. $4.07 $4.30 $3.30 ea
MEGACRIMP $9.50 $17.77 $13.75 No Bid $11.89 $19.23 $17.30 $18.38 $12.94 eg
MEGACRIMP $6.84 $13.06 51097 No Bid $9.48 $14.59 $12.72 $10.58 $9.30 ea
MIXING CUP 51.01 $1.25 30.66 | No Bid - $0.54 51.22 $1.16 $.70 ea
MOLY GREASE $6.25 $4.50 $5.77 | $4.17 $2.28 $8.66 $4.38 $7.63 $4.69 ea
MUFFLR CLAMP $4.88 $3.76 $3.81 _ No Bid 53.09 $4.98 $3.66 $5.06 $3.31ea
MUFFLR CLAMP 53.38 $2.21 $2.46 No Bid $1.75 $4.81 $2.16 $6.01 $1.95 ea
MUFFLR CLAMP $2.49 $2.09 $2.38 No Bid $1.63 $4.90 $2.04 $5.91 $1.84 ea
NUT, SPEED, M8 X 1.25 U-NUT No Bid 58.02 na No Bid - $14.70 $7.81 - $17.51
OIL FILTER $4.00 $3.91 $4.41 No Bid $3.35 $8.99 $3.91 $5.32 $2.86 ea
OIL FILTER $4.00 $3.91 $4.41 No Bid $3.35 $9.47 $3.91 $5.32 $2.86 ea
OIL FILTER $4.00 53.91 $4.41 No Bid $3.35 58.69 83.91 $5.32 §2.59 ea
OIL FILTER $4.00 $3.91 34.41 No Bid $3.3s5 $9.41 $3.91 §5.32 $2.86 ea
OIL FILTER $4.00 $3.91 54.41 No Bid $3.35 $9.40 $3.91 $5.32 $2.86 ea
OIL FILTER $7.80 $6.83 $8.83 No Bid $6.71 $17.80 $6.83 $10.37 $5.26 ea
O-RING, NO, 208 0.609 IN. X 0. No Bid $4.74 na No Bid - $2.99 $4.62 - $3.99ea
POLY SLEEVE $0.19 $4.18 $4.14 No Bid $3.58 $4.86 $4.07 $4.66 $3.58 per ft
PRIMARY WIRE 50.64 $0.75 30ft No Bid 50.40 $66.00 $0.73 $0.87 $37.79 per 100 roll
PRIMARY WIRE 51.40 $2.00 GOl No Bid $0.81 5132.00 $1.95 $1.35 $105.87 per roll
PRIMARY WIRE $4.48 £3.76 1.511t No Bid $1.99 $358.00 $3.66 $3.36 $2.99 per fi 25" roll
PRIMARY WIRE $3.28 $2.00 B1ft No Bid $0.81 $132.00 $1.95 $1.35 $1035.87 per 100 roll
PULLEY FAN DRIVE OR IDLER*A/C $47.99 54347 na No Bid $90.04 859.83 $42.33 550.90 $38.94
QTHYDFLUID $19.86 $5.56 $8.53 54.38 - - $9.46 $16.23 $8.99 ea

Notes: All unit prices listed include off list price discounts.
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Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary 3120-26

Gary S. Lunetta

Director

(603) 271-2201

S IR T A i | Eniott Auto - S Genaing Pacts @..m.m_m___a\ Auto}’ _
Pt T L bn«.m_d.nm...mmo_...n.m : O@m .&..Eo 1; Autometive ._u.o._.“:m.cw.._. .m...:.v.—:% Oc ._...m”.mm_.a._...ﬁ.:ﬂc .. OEEE:% a__mn ....a”ui.o..-._u.-.._.mnm, ‘| Route 11 Auto Parts
_Prodict Description ] sCompany: | and Track |0 Lubricants, Ine. dba e o] LLC dba . .
(most commonly purchased items) .. | Incorporated | Parts, Inc.. - ﬁ\.ﬁm_s._mmmun Cdne. Y Factory - Parts, -.:...u... ‘NAPA. Auto, O'Reilly Auto Ine.
R g ! RN " Ine, R ; ) : : _ Parts. )

R - UnitPrice | UnitPrice | UsitPrice || & UnitPrice |- UnitPrice. | Unit Price | - Unit Price-.| Unit Price ~Unit Price
RAZOR BLADE $11.47 $8.87 $11.96 | No Bid $6.00 $8.49 $8.64 $12.99 $8.69 ca
ROLOC DISC $3.05 $1.92 $1.87 No Bid $44 46 $2.39 $1.87 $2.35 $1.51¢ca
ROLOC DISK No Bid $1.92 $14.85 No Bid $17.33 $1.99 $1.87 $1.59 $1.54 ea
RUST PENTRNT $7.99 $5.99 $7.07 $5.63 $6.99 $8.13 $8.05 $7.99 $£5.99
RUST PREVENT $11.27 $10.64 $7.90 No Bid $7.91 $5.97 $10.36 $11.99 $10.99
SPACER, BOLT, EXHAUST MANIFOLD No Bid $25.84 na No Bid - $34.95 $25.16 - $19.99
SPARK PLUG $6.99 $2.69 $1.87 No Bid $2.36 $4.00 $3.87 $4.39 $2.59
SPARK PLUG $10.60 $8.62 $6.26 No Bid $7.16 $9.76 $9.84 $11.55 $7.60
STOCK BOX $2.33 $1.28 $1.32 No Bid $1.37 $1.35 $1.25 $0.91 $1.06 ca
TERMINAL, CABLE, FEMALE MINIFU No Bid $9.98 na No Bid - £3.50 $9.71 - $§59%¢ca
TERMINAL, CABLE, MTA F280, 16- No Bid $1.17 na No Bid - $1.25 $1.14 - $2.3%¢ca
UTILITY ROLL $58.49 $64.41 $70.13 No Bid $66.61 $89.56 $62.72 $0.56 $57.86
UTILITY ROLL $58.49 $64.41 $70.13 No Bid $66.61 $89.56 $62.72 $0.56 $57.86
WINTER BLADE $19,79 $19.99 $8.93 No Bid £7.85 $16.84 $24.21 $19.00 $7.96
WIPER BLADE $38.09 $19.99 na No Bid - $17.61 $23.91 $11.10 $15.99
WIPER BLADE $9.99 $19.99 na No Bid $18.68 $13.35 $27.74 $22.94 $12.00
WIRE LOOM $0.73 $5.19 na No Bid $0.45 $53.00 $5.05 $0.91 $42.00 50’ box
WNDW STICKER No Bid $28.49 na No Bid - - $27.74 $0.26 $32.50

Notes: Most commonly purchased items. Links to catalog pricing included and discount multipliers are attached for all product catergories. All unit prices listed include off list price discounts.
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Division of Procurement Support Services Gary S. Lunetta

Bureau of Purchase Property Director
. {603) 271-2201
RFB Bid Summary 3120-26

oo e T e e S © o | Eniote Auto | Terari e | O"Reilly Auto
. | Advance Stores| € &S Auto | - HRMR Dennison | . Supply Co. | .o .h.n:-.:__o.ﬁw:w " Enterprises, 11 A
o e e T e Agtomotives: | T o i oo | Fisher Aute’ {Company dba| 0 ‘Route 11 Aute Parts
K oo i L) Company . Foand Track - oo S Labricants, | Inco dba ) RPN ; LLC dba
S PR R S e Warehouse;! | : s ) Parts, Ing. NAPA Aiito. [ 7 00 Ine.
Product Category -~~~ . .H._jn.o..._uoqwﬂ..._. ...NE.G._.;P ' Ine. L Ine. - .. Factory". T Parts O'Reilly Auto
v . : R : AR R o : = Motor Parts : Parts
i | Discount Off | Discount Off | Discount Off | Discount Off-| Discount Off | Discount OFf Discounit Off | Discount Off |. Discount Off List
o sae o LigtPrice | ListPrice | ListPrice || ListPrice | ListPrices.| List Price | List Price | ListPrice [ = ‘Price
AIR CONDITIONING 50% 59% 55% m none 753% 60% 59% 41% 5%
ALTERNATORS / STARTERS 50% 60% 60% none 75% 58% 60% 41% 20%
BEARINGS 50% 62% 50% none 75% 51% 62% 41% 25%
BELTS / HOSES 50% 55% 65% none 75% 60% 55% 41% 20%
BRAKES-ROTORS/DRUMS 50% 68% 70% none 75% 68% 63% 41% 25%
BRAKE SHOES AND PADS 50% 63% 65% none 75% 65% 63% 41% 27%
CAPS AND T-STATS 50% 59% 63% none 75% 58% 59% 41% 25%
ENGINE AND DRIVE TRAIN 50% 5%9% 55% . none 10% 50% 39% 41% 20%
FUEL AND EMISSIONS 50% 61% 70% . none 75% 61% 61% 41% 20%
FILTERS 67% 77% 70% ” none 62% 58% 7% 41% 20%
EXHAUST SYSTEM PARTS 50% 61% 68% : none 75% 50% 61% 41% 20%
GASKETS AND SEALS 50% 57% 50% : none 75% 72% 57% 41% 20%
HEATING / COOLING 50% 60% 55% : nong 75% 50% 60% 41% 25%
IGNITION /ELECTRICAL 50% 59% 54% . none 75% 61% 59% 41% 25%
SHOCKS / STRUTS 50% 59% 60% ) none 75% 50% 59% 41% 23%
SUSPENSION 50% 59% 55% : none 75% 50% 59% 41% 25%
WATER PUMPS 50% 5% 50% : none 75% 50% 59% 41% 22%
OTHER PRODUCTS NOT LISTED 50% 52% 48% none 75% 40-70% 52% 41% 20%
NATIONAL PRIVATE LABEL 50% 52% none _ nong 75% 40-70% 52% 41% 20%
Number of Counties With Retail Stores 10 2 3 m 10 10 16 10 10 1
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Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary 3120-26

Recommendation Summary

Statewide Contract or Amendment

Statewide Contract

Term of Contract

5 years with option to extend

Number of Compliant Solicitations

10

Number of Sourced bidders 9

Number of NIGP Vendors Sourced 222

Number of non-responsive bidders 232

P-37 Checklist Complete Yes

D&B Report On File Yes

Confirmed Vendor is not debarred or Yes

Method of Payment (P-card/ ACH) P-card and ACH
FOB Delivered Yes

Special Notes:

having any retail stores in NH.

1. Bid from One Nation Distribution LLC is not compliant due to not

2. Category discounts represent the percentage off the retail price offered
to the State of NH. The bid summary lists the most frequently purchased
products along with their applicable category discounts. Use the catalog
price to determine the base price before applying the discount.

Gary S. Lunetta
Director
(603) 271-2201
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION — Contract #8003927
1.1 State Agency Name 1.2 State Agency Address
Department of Administrative Services 25 Capitol Street
Bureau of Purchase and Property’ ' Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Elliot Auto Supply Co., Inc. dba Factory Motor Parts 1380 Corporate Center Curve, Suite 200, Eagan, MIN 55121
1.5 Contractor Phone Number | 1.6 Account Unit and Class | 1.7 Completion Date 1.8 Price Limitation
720-251-1776 Various May 31,2031 : $1,000,000.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Gary Lunetta, Director 603-271-2201
1.11 - Contractor Signature 1.12 Name and Title of Contractor Signatory
Dana Carney, Sr Fleet Manager
Dana Cd/uu% Date: 9/4/26 y 9

1.13  State Agency Signature - | 1.14 Name and Title of State Agency Signatory

Date: Cj / 23 / 2( | Charles M. Arlinghaus, Commissioner

1.15  Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (i1 applicable)

By: %B ,Zwv.@u— On: 10/20/2026

1.17 Approval by the Governor and Executive Council (if applicable}

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED, The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (*Contractor”)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
conirary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
- Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™). -

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for ali expenses, of
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whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services. !

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law,

5.4 The State’s liability under this Agreement shall be {imited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, faws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shail also comply
with all applicable intellectual property laws.

6.2 During the terin of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of vaiue by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business,

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warranis that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be preperly licensed and otherwise authorized to
do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

:
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™): '

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement. .

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of

Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Defanlt shall never be paid
to the Contractor;

8.2.3 give the Contractor a writlen notice specifying the Event of
Defanlt and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agresment for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report”) describing in detail
all Services performed, and the contract price eamned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, picterial reproductions, drawings, analyses, graphic
representations, computer programs, comiputer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be -
governed by N.-H. RSA chapter 91-A and/or other applicable law,
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TQ THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor,

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Jjudgments, fines, labilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors, The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
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~ 14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not fess than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special canse of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Confractor shall furnish to the Coniraciing Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreéement, the Contractor agrees, certifies and
warrants.that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Confractor is subject to the requlrements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to sectire and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT, This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties

“hereto and only after approval of such amendment, waiver or

discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the [aws of the State of New Hampshire except
where the Tederal supremacy clause requires otherwise, The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party,

19.2 Any actions arising out of this Agreement, including the
breach or aileged breach thereof, may not be submitted to blndmg
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof,

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or-will-confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24, FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
coutrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the SlleECt matter
hereof,
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EXHIBIT A - SPECIAL PROVISIONS
There are no special provisions of this contract,
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EXHIBIT B - SCOPE OF SERVICES

INTRODUCTION:

1.1.

Elliot Auto Supply Co., Inc. dba Factory Motor Parts (hereinafter referred to as the “Contractor”) hereby agrees
to provide the State of New Hampshire (hereinafter referred to as the “State™), Department of Administrative
Services, with Automotive Products items in accordance with the submission in response to State Request for
Bid 3120-26 and as described herein. .

CONTRACT DOCUMENTS:

2.1.

2.2

This Contract consists of the following documents (“Contract Documents”):

2.1.1.  State of New Hampshire Terms and Conditions, General Provisions Form P-37

2.1.2. EXHIBIT A Special Provisions

2.13. EXHIBITB Scope of Services

2.1.4, EXHIBIT C Method of Payment

2.1.5. APPENDIX A Pricing List

In the event of any conflict among the terms or provisions of the documents listed above, the following order of

- priority shall indicate which documents control: (2.1.1.), Form Number P-37 as modified by EXHIBIT A

“Special Provisions, (2.1.3.) EXHIBIT B “Scope of Services,” (2.1.4.) EXHIBIT C “Method of Payment,” and
(2.1.5.) APPENDIX A “Pricing List.”

TERM OF CONTRACT:

3.1
3.2.

3.3.

The term of the contract shall commence upon execution by the Governor and Executive Council and shall
continue through May 31, 2031.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions
and pricing structure with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed seven (7) years,

SPECIFICATIONS: -

4.1.

All iterns supplied under contract must be new, unused, and free from defects in design, material, and
workmanship, unless explicitly approved by the State as remanufactured or rebuilt. All parts must fit,
interchange, and replace original components without modification, meeting or exceeding original equipment
manufacturer (OEM) specifications. Products must comply with applicable standards set by the Society of
Automotive Engineers (SAE) and/or comply with safe vehicle operation as established by the State of NH
Division of Motor Vehicles DMV for use on roadways. Remanufactured parts must meet Automotive Parts
Remanufacturers Association (APRA) standards or acceptable equivalent.

SCOPE OF WORK:

51

5.2,

5.3.

5.4,

Make deliveries in accordance with the delivery days and timeframes set forth herein, except on holidays or at
other times when the State is closed, including, but not limited to, inclement weather. All references to the time
of day are Eastern Time (ET).

Contractor shall provide material safety data sheets with the delivery of any and all products covered by RSA
277-A, the “Worker’s Right to Know Act.”

The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of the
contract. For the addition of a new location or new equipment, a requesting agency through the Division of
Procurement and Support Services shall submit a request for quote (RFQ) including a detailed scope of work to
the contractor. Quotes shall be in accordance with pricing and service requirements contained herein and no
service shall be performed until' documented acceptance by the State is received. The Contract may be amended
by agreement of the parties, effective upon approval of the commissioner of the Department of Administrative
Services or designee, without further approval needed by the Governor and Executive Council as long as the
price limitation is unchanged or decreased as a result of the new or deleted locations/equipment.

Unless otherwise specified herein, all services/deliveries performed under this Contract(s) shall be performed
between the hours of 8:00 A.M. and 4:00 P.M. for State business days, unless other arrangements are made in
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5.5.

5.6.

5.7.

5.8.

59.

5.10.
5.11.

5.12.

5.13.

5.14,

5.15.

advance with the State. Any deviation in work hours shail be pre-approved by the Contracting Officer. The
State requires ten-day advance knowledge of said work schedules to provide security and access to respective
work areas. No premium charges shall be paid for any off-hour work. All references to the time of day are
Eastern Standard Time (EST).

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work.

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Contractor’s employees, equipment or supplies. The Contractor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is.deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Delivery shall be made as ordered and in accordance with the terms specified herein. Unless otherwise specified
by the State in writing, delivery shall be to a loading dock or receiving platform. The Contractor or Contractor’s
shipping designee shall be responsible for removal of product from the carrier and placement on the State
loading dock or receiving platform. The State receiving personnel are not required to assist in this process.
Reasonable compliance with delivery terms shall be final and binding and the burden of proof of proper receipt
of the order shall rest with the Contractor.

Label, package and palletize all orders in accordance with industry standard to ensure safe handling and proper
and timely delivery. If a shipment is not on pallets or properly palletized at the time of delivery, the Contractor
shall be responsible to palletize all products at the delivery Site. Contractor shall pick up all empty pallets on the
next scheduled delivery day.

Product information must be clearly identified on packaging.

All orders shall be inspected and accepted by the State authorized representative by signing and dating the
Contractor’s delivery ticket. Delivery ticket must include date of delivery, location of delivery, itemized by
product description, product number, and quantity delivered at a minimum.

Recalls: Contractor shall have the ability to track all products ordered and delivered. The Contractor shall have
a product recall program that provides for notification within twenty-four (24) hours of the recall to the State
which has received the recalled products. The Contractor shall pick up and replace all products that are subject
to the recall at no additional cost to the State. Recalled products that are returned shall be credited on the next
invoice.

Deliveries missed due to inclement weather, breakdowns or other unforeseen condition must be rescheduled to
the next business day. ' )

Contractor shall notify the State of any holiday changes or lengthy closures in writing at least 21 calendar days
prior to the holiday or closure.

Permanent modifications to the delivery schedule shall be approved by the State in writing before changes are

" implemented.

ORDERING SYSTEM

6.1.

Ordering system may be web-based and accessible to the State at all times. Ordering and inventory system must
be capable of electronic order approval process and must have an email-based notification function. The
ordering system must contain a field where the State can enter their 7-digit Purchase Order number. Contractor
shall provide training, on-site or virtual, as requested by the State, on how to use the system at no additional
cost. Preferred ordering system capabilities and functionality includes, but is not limited to:

6.1.1. Web-based, Inventory control capabilities
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6.1.2. ability to interface wi;h different point of sales systems

6.1.3. ability to use on multiple devices to include but not limited to tablets, iPhones
6.1.4. ability to include reference numbers

6.1.5. ability to provide a variety of reports including dashboard reporting

6.1.6. ability to edit, cancel orders, print orders, order tracking functionality, ability to split orders, and online
help features. )

7. WARRANTY REQUIREMENTS:

10.

7.1

The Contractor shall provide warranties on all non-consumable products provided by the Contractor for a period
of not less than one (1) year or the manufacturer’s standard warranty period, whichever is greater, commencing
on the date that the equipment is received, inspected, and accepted by the State of New Hampshire. The
warranty shall cover 100% of repair or replacement costs, including all parts, shipping, labor, travel, lodging,
and expenses ‘

BACKORDERS AND SUBSTITUTIONS:

8.1.

8.2

The Contractor shall maintain adequate inventory levels to avoid out-of-stock situations. Any out-of-stock
products must be communicated to the requestor within 24 hours of the placement of the order. No substitutions
shall be made without the written consent of the State. :

Items ordered but not delivered in error by the Contractor shall be credited on the next invoice or products
delivered at a later date as mutually agreed upon in writing, :

8.3. The Contractor shall notify the State Contracting Officer of any items no longer available and provide a
recommended replacement.

RETURNED GOODS:

9.1.  The Contractor shall provide credit and/or replacement of products that are delivered spoiled, outdated,

9.2.

damaged or defective, or products shipped in error by the Contractor within 48 hours of receipt and at no cost to
the State. The Contractor may elect to dispose of preduct rather than return items to them with no charge to the
State if products are delivered spoiled, outdated, damaged or defective, or products shipped in error by the
Contractor. The Contractor shall accept returns of non-perishable items if ordered in error by the State at a date
agreed upon in writing by both parties or at the next delivery date. All items being returned shall be kept in the
appropriate climate-controlled storage by the State until the agreed upon return date.

Non-perishable products ordered in error by the State shall be returned at a date agreed upon in writing by both
parties or at the next delivery date for full credit on the next invoice. Products shall be in re-saleable condition
(original container, unused) and there shall be no restocking fee charged for these products. The using agency
shall be responsible for any freight charges to return these items to the Contractor.

PERFORMANCE GUARANTEES:

10.1.

10.2.

Contractor shall meet the following performance metrics and objectives, and report outcomes to the State
quarterly on June 1st (period of February 1 through April 30), September 1st (period of May 1 through July 31),
December 1st (period of August 1 through October 31), and March 1st (peried of November 1 through January
31) of each year. :

Failure to meet any one or more of the performance guarantees shall result in a 2% rebate of the sum of the total
orders made by the State for the reporting period in which the failure occurred. Any penalties due to the State
shall be remitted on a separate check to the corresponding agency business office, and not as an invoice credit,
no later than sixty (60) days after the close of the period in which the failure occurred.

10.2.1. On-time delivery: Ninety-five percent (95%). Unexpected circumstances like inclement weather and
vehicle breakdowns/accidents are excluded. ,

10.2.2. Fill Rate: Ninety percent (90%) including substitutes.
10.2.3. Error reporting (miss picks, invoice accuracy):
10.2.3.1. Miss Picks: Two (2) per one thousand (1,000) cases.
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11. DELIVERY TIME:

11.1. The Contractor shall be required to accomplish delivery of any item ordered under the contract within five &)
business days from the placement of the order.

11.2. The use of a private carrier to make delivery does not relieve the Contractor from the responsibility of meeting
the delivery requirement.

12. ADDITIONAL REQUIREMENTS:
12.1. Emergency Plan: The Contractor shall have an emergency backup plan in place for any reason including but not
limited to the event of a power outages, work stoppages, computer failures, shortages, or any other emergency.
The Contractor’s emergency plan must comply with the Department of Homeland Security guidelinés as
amended. Additional information is available in the following website address, as may be modified from time to
time: https://www.dhs.gov/ and htp://www.fema.gov/.

12.2. The State, in its sole discretion, may setoff and withhold (1) any costs or expenses including but not limited to
costs or expenses such as overtime, that the State incurs resulting from the Contractor’s unexcused breach under
this contract and under any other agreement or arrangement that the Contractor has with the State and (2) any
other amounts of whatever nature that are due or may become due from the State to the Contractor, against
amounts otherwise due or that may become due to the Contractor under this Contract, or under any other
agreement or arrangement that the Contractor has with the State. The State’s right of setoff and to withhold
shall not be deemed to be the State’s exclusive remedy for the Contractor’s or Contractor Parties® breach of this
contract, all of which shall survive any setoffs and withholdings by the State.

13. ACCOUNT REPRESENTATIVE:
13.1. The Contractor shall assign a dedicated account representative and a backup in their absence who will be
responsible for the daily administration of this Contract. The account representative shall be familiar with all
Contract requirements to ensure compliance with the terms of the Contract, The account representative shail
respond by phone or email to Client Agency inquiries within 24 hours of initial contact or the next business day
if after normal business hours. The account representative’s responsibilities shall include but not be limited to:

13.1.1. Coordinate business review meeting(s) either virtually or on-site with the State held at a cadence
requested by the State.

13.1.2. Provide recommended process and productivity improvements related to potential cost savings to the
State for consideration quarterly,

13.1.3. Provide information and product offerings to bring the latest industry ideas to the State as applicable.
13.1.4. Provide training on the use of the Contractor’s portal as needed with no charge to the State.
14. USAGE REPORTING:
14.1. The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are duc no later than 30 days after the end of each calendar quarter to the Bureau of

Purchase and Property, Michelle Parent and sent electronic to Michelle, A Parent@DAS.NH.GOV . At a
minimum, the Report shall include:

14.1.1. Contract Number
14.1.2. Utilizing Agency and Eligible Participant
14.1.3. Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)

14.1.4. Third-party sustainability certifications, environmental attributes, and documentation with respect to
recycled content used in the manufacture, development and distribution process of goods and services
sold. This report shall include but not be limited to:

14.1.4.1. Percentage of recycled materials contained within finished products
14.1.4.2. Percentage of waste recycled throughout the manufacturing process
14.1.4.3. Types and volume of packaging used for transport
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14.1.4.4. Any associated material avoided and/or recycled as applicable under contract
14.1.4.5. A standardized reporting form will be provided after contract award
14.1.4.6. Green Certifications for each product sold
14.1.5. Total Cost of all Services/Products Purchased, Ability to sort by agency/eligible participant.
14.1.6. Preferred in Excel format : .

15. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

16.

17.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

The Contractor shail provide all services strictly pursuant to, and in conformity with, the specifications
described in State RFB #3120-26, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with
up to date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State’s Contracting Office lsted in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and

Property at: https.//www.das.nh.gov/purchasing/vendorresources.aspx

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage
caused while performing this work. The Contractor shall agree that any damage to building(s), materials,
¢quipment, or other property during the performance of the service shail be repaired at its own expense, to the
State’s satisfaction,

The Contractor shall not be allowed to require any other type of order, nor shall the Contractor be allowed to
require the filling out or signing of any other document by State of New Hampshire personnel.

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER

COVERED TRANSACTIONS:

I6.1.

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal Department or Agency.

CONFIDENTIALITY & CRIMINAL RECORD:
17.1.

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be
required to sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization
Records Form. These forms shall be submitted to the individual using agency prior to the start of any work.
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18.

19.

20.

21.

22.

EXHIBIT C - METHOD OF PAYMENT

CONTRACT PRICE:

18.1. The Contractor hereby agrees to provide Automotive Products in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $1,000 000.00; this figure
shall not be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure
from the efféctive date through the expiration date as indicated in Form P-37 Block 1.7.

PRICING STRUCTURE:
19.1. See Appendix A.

PRICE ADJUSTMENT:

20.1. While the discount percentages submitted in Contractor’s bid response will remain firm, prices on individual
products will increase and decrease throughout the term of the awarded contract. Contractor will pass on both
cost increases and cost decreases as they come into effect. The State reserves the right to reject any price
increases it deems unreasonable. If parties to the contract canniot agree on renewal terms, it is hereby understood
that the contract will be rebid.

CONTRACTOR’S BALANCE OF PRODUCT LINE ITEMS:

21.1. The items in the Appendix A include the items most commonly purchased by State of New Hampshire agencies
and shall be used for award purposes. During the term of contract, the State may purchase other items that relate
to the product/categories represented herein from the Contractor’s Balance of Product Line. All items ordered
shall include all shipping/charges. -

INVOICE:
22.1. Itemized invoices shall be submitted to the using agency after delivery of the products and include the following
at a minimum:

22.1.1. State of NH purchase order (PO) number if applicable

22.1.2. State of NH contract number

22.1.3. State of NH ordering agency information
22.1.3.1. Name and contact information of ordering individual
22.1.3.2. Name of ordering state agency / department
22.1.3.3. Address of ordering state agency / department

22.1.3.4. Name and contact information of ordering state agency accounts payable office
22.1.4. Date of purchase
22.1.5. Date of delivery
22.1.6. Contractor order number
22.1.7. Contractor account representative name and contact information
22.1.8. Product description, quantity ordered, quantity delivered, unit price, total price for payment
22.1.9. Items backordered and their delivery date '

22.2. Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the
work to the State’s satisfaction.

22.3. The Contractor shall provide prompt payment discounts offered for invoice payments prior to the State’s
standard 30-day due date for payments. Orders $5,000.00 and above will receive a 0.50% discount off invoice.

Ak

30 Days
Within 20 Days
Within 10 Days
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23. PAYMENT:

23.1. Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: https://www.treasury.nh.gov/residents/electronic-payments-vendors
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APPENDIX A — PRICING LIST

Attachment 1: Offer Sheet
Elliot Auto Supply Co., Inc. dba Factory Motor Parts

Number of Counties with retail stores and

timited ser

COO0S

batteries

GRAFTON

CARROLL

SULLIVAN

MERRIMACK

BELKNAP

STRAFFORD

CHESHIRE

HILLSBOROUGH

ROCKINGHAM

A A R A R

AIR CONDITIONING

ALTERNATORS / STARTERS

BEARINGS

BELTS /HOSES

BRAKES-ROTORS/DRUMS

BRAKE SHOES AND PADS

CAPS AND T-STATS

ENGINE AND DRIVE TRAIN

FUEL AND EMISSIONS

75%

FILTERS

JOBBER 62%

EXHAUST SYSTEM PARTS

75%

GASKETS AND SEALS

75%

HEATING / COOLING

75%

IGNITION /ELECTRICAL

5%

SPARK PLUGS

75%

SHOCKS / STRUTS

75%

SUSPENSION

75%

WATER PUMPS

75%

OTHER PRODUCTS NOT LISTED

75%

NATIONAL PRIVATE LABEL

75%

Page 13 of 15

Contractor Initials dk¢

Date_9/4/26 __



1207 WD-40 $9.69
70124 14.10ZGREASE $2.82
46580 140ZBRAKECLN $3.09
10005 140ZGREASE $4.61
5089 190ZBRAKLEEN $6.04
SYNO-20 1QT MOTOROIL $3.92
SYN5-30 1QTMOTOROIL $3.92
5-20 1QTMOTOROIL $3.09
5-30 10TMOTOROIL $3.09
SYNS5-20 1QTMOTOROIL $3.92
10-30 1QTMOTOROIL $3.09
1026 2607 ANTIGEL $7.64
72120 320ZBRAKEFLD $6.05
75130 SSSHEETTOWEL $2.93
103060-1/2 640ZDSLTREAT $13.41
40 ABSORBENT $15.61
25 ABSORBENT $15.61
FPRB53 ANTIFREEZE $9.09
65EXT BATTERY $101.25
31-5T BATTERY $98.75
UILUH BATTERY $42.50
24DCM BATTERY $70.62
2.5GAL BLUEDEF 2.5 $9.51
XK3124707QP | BRAKE SIHOE $119.30
C14-2E CABLE $0.84
Cl14-3] CABLE $1.38
Cl4-4) CABLE $1.80
FLT4401B DRUM, REAR, 16.5 X 7 INCH. BAL $134.62
27314 FUEL HOSE $53.96
27002 FUEL HOSE $37.29
27315 _FUEL HOSE $60.88
00050 GLASS CLNR $3.70
GAL GL-WIPER FL.D $2.27
MP5020 HOSE CLAMP $0.85
G81801-0016 | HOSE GUARD $2.94
70283 HYD HOSE $6.71
70276 HYD HOSE $5.89
85048 HYD HOSE $385.90
70327 HYD HOSE $11.24
70425 HYD HOSE $5.02
85047 HYD HOSE $337.50
70348 HYD HOSE $6.75
85494 HYD HOSE $1,012.06
85015 HYD HOSE $1,126.14
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611-236 LUG NUT $19.09
611-061 LUG NUT $22.43
611-202 LUG NUT $13.73
G25170-0808 | MEGACRIMP $11.89
G25100-0808 | MEGACRIMP $9.48
90368 MOLY GREASE $2.28
35794 MUFFLR CLAMP $3.09
35337 MUFFLR CLAMP $1.75
35336 MUFFLR CLAMP $1.63
51372 OIL FILTER $3.35
57502 OIL FILTER, $3.35
WL10255 OIL FILTER $3.35
57060 OIL FILTER $3.35
51348 OIL FILTER $3.35
57035 OIL FILTER $6.71
G80901-0008 | POLY SLEEVE $3.58
C12ER PRIMARY WIRE $0.40
C8ER PRIMARY WIRE $0.81
C4ER PRIMARY WIRE $1.99
C8EB PRIMARY WIRE $0.81
1841930C1 | PULLEY FAN DRIVE OR IDLER*A/C $90.04
APBL7065DISP | RAZOR BLADE $6.00
7480 | ROLOC DISC $44.46
2CDC ROLOC DISK $17.33
16PB-DS RUST PENTRNT $6.99
ASI1 RUST PREVENT $7.91
R45TS SPARK PLUG $2.36
9407 SPARK PLUG $7.16
CB125U STOCK BOX $1.37
5008 UTILITY ROLL $66.61
5005 UTILITY ROLL $66.61
20WT WINTER BLADE $7.85
22PUV WIPER BLADE $18.68
CL16 WIRE LOOM $0.45
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ELLIOTT AUTO SUPPLY Co.,
INC. is a Minnesota Profit Corporation registered to transact business in New Hampshire on February 28, 2018. I further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business ID: 789293 ‘
Certificate Number: 0007956325

IN TESTIMONY WHEREOQF,

Fhereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 25th day of June A.D. 2026,

David M. Scanlan
Secretary of State




MINUTES OF JOINT ACTION
OF THE SOLE MEMBER OF
THE BOARD OF DIRECTORS

OF
ELLIOTT AUTO SUPPLY.€O., INC.

TAKEN WITHOUT A MEETING

Mintiesota Statutes Sections 3024:441, by authorizing the -samek:'iﬂ.wﬁiiizg; signed b’y ‘the sole

‘ember of the Board of Directors of the Company.

on biehalf of Elliott Auto '-S};ipj{?iyﬂ_d, e, dbaF&ctﬁr}’ Moter Parts with the State of New
Hampshire for said corporation to-provide goods-andfor services to the State of New. Hampshire
and any of its-agencies or departments; and further is authorized to execute any decuments which
‘may in her judgment be desirable or necessary to effectthe purpose-of this resolution.

I further certify that it:is understood that the State of New' Hampshire will tely ont this
tesolution as evidence that the- persor listed “abmaéz& currently océupies the position indicated and
‘that she has full authority to bind the corporation for the purpose of this resolution.

The above actions are taken without a medting by authorization in wiiting signed by the

sole member of the Board of Directors of the Campany, whmh_actmns ate 1o be effective on

» 2026,

""" Elfiott M. Badzin




11/12/2025

ACOR DD DATE (MMDD/YYYY)
: / CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed,.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . . ﬁR,’.iE‘CT Francisco Honzura
Arthur J. Gallagher Risk Management Services, LLC PHONE FAX
4201 Westown Parkway HAL, No. Ext: {A/C, No:
Suite 120 ADDRESs: francisco_honzura@ajg.com
West Des Moines IA 50266 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : EMC Insurance Companies 21415

INSURED INSURER B : Employers Mutual Casualty Compan 21415
Elliott Auto Supply Co., Inc Py y pany
dba Factory Motor Parts INSURER ¢ : EMCASCO Insurance Company 21407
1380 Corporate Center Curve, Suite 200 INSURER b : Twin City Fire Insurance Company 29459
Eagan MN 55121 ‘ INSURER E :

) INSURERF :
COVERAGES CERTIFICATE NUMBER: 1542342977 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OQF ANY CONTRACT COR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMIT3S SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBH] POLICY EFF_| POLI
'E-rsg TYPE OF INSURANCE WVD POLICY NUMBER {MMIDB/YYYY) (MM.'D%%) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y 2039543 11/15/2025 | 11/15/2026 | EACH OGCURRENCE $ 5,000,000
DAMAGE T
CLAIMS-MADE OCCUR pREM|SEs?E§%§;,rE.—%nm) $ 1,000,000
) MED EXP {Any one person) $5,000
PERSONAL & ADV INJURY | § 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: - GENERAL AGGREGATE 56,000,000
X | pouicy D B [ X e : PRODUCTS - COMP/OP AGG | $6,000,000
OTHER: Property Damange $2,000,000
B | AUTOMOBILE LIABILITY 2139543 11/15/2025 | 111572026 | GOMBINED SINGLELIMIT 714 5,000,000 -
B — 2E39543 11/15/2025 | 11/15/2028
B | X | ANYAUTO 2739543 11/15/2025 | 11/15/2026 | BODILY INJURY {Per persor) | §
,E\)l"_'nvr%%nonw gﬁ%—jggULED 2739543 1171662025 | 11152026 [gonicy myuRY (Per accideny | §
X | HIRED % | NON-OWNED PROPERTY DAMAGE $
L™ | AUTOS OhLY AUTOS ONLY | (Par accigent)
Ded GComp/Collision 51,000
) 3} UMBRELLALIAB X { occur HOHVZBUSCM1 11/15/2025 | 11/15/2026 | EACH OCCURRENGE $10,000,000
X | EXCESS LIAB CLAIMS-MADE : . AGGREGATE 510,000,000
DED ‘ | RETENTIONS §
C |WORKERS COMPENSATION 2N39543 11115/2025 | 111152028 |X | BER OTH-
B | AND EMPLOYERS® LIABILITY Yin 2P39543 117152025 | 11115/2026 Shure | R | Statutory
E gﬁ;ﬁ;@%’?ﬁéﬂgg&&ﬂﬁ%@g&CUT'VE NIA 2139543 11/15/2025 | 11/15/2026 | E.L. EAGH ACCIDENT $ 1,080,000
(Mandatery in NH) ' 2R39543 111812028 | MASI2028 || e nse - A EMPLOYEE $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | § 1,000,000
B | Garage Liability 2E39543 11/15/2025 | 11/15/2026 |Auto Only- EaAce $500,000

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may he attached if more space is required)
State of New Hampshire, and its departments, agencies, boards, commissions, universities, officers, officials, agents, and employees are Additional Insureds
with respect to liability arising out of the activities performed by or on behalf of the under the commercial General Liability coverage per form CG7501 .

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Admpinistrative Services ACCORDANCE WITH THE POLICY PROVISIONS.

Bureau of Purchase and Property

Capitol Street, Room 102 AUTHORIZED REPRESENTATIVE

SgnAcord NH 03301 WLL ‘ym‘(‘af’
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