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November 10, 2026 

Her Excellency, Governor Kelly A. Ayotte 

and the Honorable Council 

State House 

Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the New Hampshire Department of Energy (Department) to amend the existing contract 

with Joseph Associates, Inc. (JAi) of Augusta, ME, Vendor #271154, by exercising three years of an 

available four-year extension option by extending the period of performance from December 31, 

2026 to December 31, 2029 and by increasing the price limitation by $1,527,000 from $1,143,400 to 

$2,670,400 to continue to provide cloud-based software as a solution to operate the Low Income 

Home Energy Assistance Program, known in New Hampshire as the Fuel Assistance Program (FAP), 

the Weatherization Assistance Program (WAP), and the Electric Assistance Program (EAP) effective 

upon Governor and Council approval. The original contract was approved by the Governor and 

Executive Council on September 25, 2024, Item #80. 55.44% Federal/44.56% General Funds

Funding is available in the following accounts, contingent upon the availability and continued 

appropriation of funds in the operating budget, with the authority to adjust encumbrances 

between fiscal years through the Budget Office, if needed and justified. 
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STATE OF NEW HAMPSHIRE  
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 

Denis Goulet, Commissioner 

“Innovative technologies today for New Hampshire’s tomorrow.” 

October 7, 2026 
 
Jared S. Chicoine, Commissioner  
Department of Energy  
State of New Hampshire 
21 S. Fruit Street 
Concord, NH 03301 
 
Dear Commissioner Chicoine: 

This letter represents formal notification that the Department of Information Technology 
(DoIT) has approved your agency’s request to enter into a contract amendment with Joseph 
Associates, Inc. (JAI), as described below and referenced as DoIT No. 2024-060A. 

 
The purpose of this request is to continue to provide cloud-based software as a 
solution to operate the Low Income Home Energy Assistance Program, known in New 
Hampshire as the Fuel Assistance Program (FAP), the Weatherization Assistance 
Program (WAP), and the Electric Assistance Program (EAP). 
 
The Total Price Limitation shall increase by $1,527,000 for a New Total Price 
Limitation of $2,670,400, effective upon Governor and Council approval through 
December 31, 2029. 
 
A copy of this letter must accompany the Department of Energy’s submission to the 

Governor and Executive Council for approval. 
 
 

Sincerely, 
 

 
 

        Denis Goulet 

 
DG/jd 
DoIT #2024-060A 
 
cc: Todd Ringelberg, IT Manager 

https://www.doit.nh.gov/
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business requirement with a clearly delineated process that informs the "reviewers" 

when the processors have finished their work. (not yet completed) 

Income Worksheet Modification 

REASON FOR CHANGE ORDER 

The off-the-shelf version of ECOS included functionality to enter a fixed weekly or bi-weekly 

dollar amount for a client's income, which the software then annualized automatically. New 

Hampshire program staff require additional functionality when capturing income. 

Specifically, they need the ability to capture weekly or biweekly income amounts that may 

vary over time periods. JAi was asked to modify ECOS to accommodate this business 

requirement. 

RFP KNOWN REQUIREMENTS 

No requirements identified in the RFP. 

OUT-OF-SCOPE REQUIREMENTS 

• The system must allow users to capture weekly and bi-weekly income amounts that vary

over a monthly period.

• The varying incomes must be annualized automatically and factor into the client's

"percent of poverty" as relates to Federal Poverty Guidelines and State Median Income

levels.

• The income worksheets must be able to be carried over automatically into new/different

applications. The new application type may be different from the existing application

type (e.g. LIHEAP -> EAP or vice versa)

Award No. 2601NHLIEA/ DE-SE0001837; Award Date: 04/17/2026 & 07/01/2025 -f / Exhibi! H / 
LIHEAP and Weatherization ALN: 93.568/81.042 Contractor Initials K Date�/ J... 6 
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 CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that JOSEPH ASSOCIATES, INC. is 

a Maine Profit Corporation registered to transact business in New Hampshire on July 09, 2024. I further certify that all fees and 

documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned. 

Business ID: 965464 

Certificate Number: 0008034361 

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 30th day of  September A.D. 2026. 

David M. Scanlan 

Secretary of State 

State of New Hampshire

Department of State
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POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

10/1/2026

(207) 620-3600 (207) 620-3636

30104

Joseph Associates, Inc. dba JAI Software
168 Capital Street, Suite 4
Augusta, ME 04330

19682

A 1,000,000

04SBAAT8GN1 10/31/2026 10/31/2027 1,000,000
10,000

1,000,000
2,000,000
2,000,000

1,000,000A
04SBAAT8GN1 10/31/2026 10/31/2027
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10,000
B
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1,000,000
1,000,000

State of New Hampshire
Department of Energy
21 S. Fruit Street, Suite 10
Concord, NH 03301

JOSEASS-01 DFRENCH

United Insurance - Augusta
2351 North Belfast Avenue
Augusta, ME 04330

Hartford Underwriters Ins Co
Hartford Fire Ins Co
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