
STATE OF NEW HAMPSHIRE  
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 
Denis Goulet, Commissioner 

 

“Innovative technologies today for New Hampshire’s tomorrow.” 

 

August 31, 2026 
 
 

Her Excellency, Governor Kelly A. Ayotte 
   and the Honorable Council     
State House 
Concord, NH 03301 

REQUESTED ACTION 
 
Pursuant to Adm 606.08, authorize the Department of Information Technology (DoIT) to enter into a Retroactive and 
Sole Source cost savings software subscription with PointClickCare Tech. (VC 265098), Detroit MI, in the amount of 
$99,759.46 to support NH Veteran’s Home (NHVH), effective Governor and Council approval for the period of July 1, 
2026 through June 30, 2027.   100% Other Funds. 
 
Funds are available in the following account for Fiscal Year 2027 with the authority to adjust encumbrances between 
fiscal years within the price limitation through the Budget Office, if needed and justified. 
 

CAT#-DEPT#-AGENCY#-ACTIVIT#-ACCOUNTING UNIT #- DEPT 
NAME- AGENCY NAME -ACCOUNTING UNIT NAME CLASS- 
OBJECT -  DESC 

SFY 27 

01-03-03-030010-76430000 IT for Veterans Home - 038-500175-Desktop 
Software $99,759.46  

 

EXPLANATION 

 
This Retroactive and Sole Source request is due to the timing of invoice receipt and DoIT to request quotes from 
statewide contracted resellers.  This purchase represents an off-contract cost savings of $18,832.43, as the off-contract 
price is $99,759.46 compared to the contracted vendor price of $118,591.89. 
 
PointClickCare Software stores electronic medical records, critical care records and resident data to ensure continuity of 
care and essential Support.  A  loss of access to this application would disrupt medical history tracking and clinical 
documentation.   
 
Respectfully Submitted, 
 
 
 
Denis C. Goulet,  
Commissioner/CIO  
Department of Information Technology 
 
DG/lmr 
 
RID #105221 

35 - 10/21/26



State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER

This number must appear on all invoices, packages,
cartons, bills of lading, and packing slips.

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE

1114534

Date: 08/28/2026

Status: DRAFT
Ship Via: 

FOB: Destination

Freight Terms: Vendor Paid

Terms: Net 30

Due Days: 30
Bill To: DOIT NH VETERANS HOME                                            

ATTN: BUSINESS OFFICE                                            
27 HAZEN DR                                                      
CONCORD NH 03301                                                 

POINTCLICKCARE TECHNOLOGIES
6975 CREDITVIEW RD
MISSISSAUGA ON L5N 8E9
CANADA

Ship To:  

DOIT NH VETERANS HOME
MAIN OFFICE
139 WINTER ST
TILTON NH 03276

Vendor #: 265098
Contact: Mathew Mello

Phone: (800) 277-2248
Fax: 91

In accordance with CI--26625

AGENCY CONTACT: CHRIS LEWIS (603) 223-5754                       

Buyer: Corrine Tatro
Phone: 603-271-4308
Process Level: 00300

Total Amount: $99,759.46

******** CONTINUED ********

Page: 1 of 3

Deliver on or before October 30, 2026 unless specified by line
INVOICE NO.: CI-27691542 - Due 07/31/2026
RID NO.: 105221
POINT OF CONTACT INFORMATION
New Hampshire Veterans Home
ATTN: Joseph Bentley or Mary Beaudin
PHONE NO.: 603-527-4400
EMAIL ADDRESS:
joseph.f.bentley@doit.nh.gov
mary.k.beaudin@nhvh.nh.gov
**EMAIL INVOICE TO**
AccountsPayable@doit.nh.gov

1 225.00 EA AUTOMATED CARE MESSAGING  PERIOD: 07/01/2026-07/31/2026 14.97240 3,368.79
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

2 225.00 EA CUSTOMER RELATIONSHIP MGMNT  PERIOD: 07/01/2026-06/30/2027 .00001 0.00
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

3 1.00 EA DOCUMENTATION STORAGE  PERIOD: 07/01/2026-06/30/2027 185.13000 185.13
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

4 225.00 EA EMAR -NON-PHARMACY INTEGRATION  PERIOD: 07/01/2026-06/30/2027 .00001 0.00
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

5 1.00 EA INTEGRATED DIRECT MESSAGING  PERIOD: 07/01/2026-07/31/2026 63.94000 63.94
Vendor Item Number: FLAT FEE
Vendor Item Desc:

6 225.00 EA INTEGRATED MEDICATION MANAGEMENT  PERIOD: 07/01/2026-06/30/2027 55.68960 12,530.16
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

7 225.00 EA LABORATORY & RADIOLOGY  PERIOD: 07/01/2026-07/31/2026 3.08880 694.98
Vendor Item Number: INTEGRATED RESULTS
Vendor Item Desc:



State of New Hampshire Purchase Order
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8 225.00 EA NUTRITION MANAGEMENT - CORE  PERIOD: 07/01/2026-06/30/2027 36.73080 8,264.43
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

9 225.00 EA POINT OF CARE - POC  PERIOD: 07/01/2026-06/30/2027 .00001 0.00
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

10 225.00 EA POINTCLICKCARE ANALYTICS COMPLIA  PERIOD: 07/01/2026-06/30/2027 50.05920 11,263.32
Vendor Item Number: COMPLIANCE PACKAGE
Vendor Item Desc:

11 225.00 EA RESIDENT EVENT CALENDAR  PERIOD: 07/01/2026-06/30/2027 17.19480 3,868.83
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

12 225.00 EA SECURE CONVERSATIONS SUBSCRIPTIO  PERIOD: 07/01/2026-06/30/2027 29.93160 6,734.61
Vendor Item Number: SUBSCRIPTION
Vendor Item Desc:

13 225.00 EA SKILLED NURSING ELEMENTS  PERIOD: 07/01/2026-06/30/2027 209.57280 47,153.88
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

14 225.00 EA VENDOR INTEGRATION 5-PACK  PERIOD: 07/01/2026-06/30/2027 25.02840 5,631.39
Vendor Item Number: PCC CUSTOMER ID: 1193393
Vendor Item Desc:

Purchase Order Summary
Goods Total: $99,759.46
Order Total: $99,759.46
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