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The State of New Hampshire 
Department of Transportation 

 

David Rodrigue, P.E. 
Commissioner 

Susan M. Klasen, P.E. 
Assistant Commissioner 

Michelle L. Winters 
Deputy Commissioner 

Her Excellency, Governor Kelly A. Ayotte  Bureau of Rail & Transit 
and the Honorable Council September 30, 2026 

State House 
Concord, NH 03301 

Requested Action 

Authorize the Department of Transportation to enter into an agreement (NH Project #68033G) with 
Greyhound Lines, Inc. (Vendor 387130), of Dallas, TX, for an amount not to exceed $834,000, for intercity 
bus services between Keene and Nashua, effective upon Governor and Executive Council approval, with 
an expiration date two years from the Department’s issuance of a Notice to Proceed. 100% Federal Funds. 

Funds are available in the following account for Fiscal Year 2027, and are anticipated to be available in 
Fiscal Years 2028, and 2029, upon the availability and continued appropriation of funds in the future 
operating budgets with the authority to adjust encumbrances between fiscal years within the price 
limitation through the Budget Office, if needed and justified: 

04-96-96-964010-2050  FY 2027 FY 2028 FY 2029 Total 
State Bus Services & Facilities 
103-502664  
Contracts for Operational Services $361,000 $422,000 $51,000 $834,000 

Explanation 

The Federal Transit Administration (FTA) requires that 15 percent of the State’s annual Section 5311 
apportionment, for rural public transportation, be set aside to support the Section 5311(f) Intercity Bus 
program. FTA 5311(f) program requirements, and the Department’s State Management Plan for FTA 
programs, include the requirement to fund bus services that connect rural communities with the broader 
regional or national intercity bus network. Accordingly, the Department issued Request for Proposals 
(RFP) 2026-02 for the operation of an intercity bus route between either Keene and Nashua or Keene and 
Concord; Keene is an eligible rural area and both Nashua and Concord have connecting bus services that 
connect to other destinations.  

The subject Greyhound contract is for eligible intercity bus service between Keene and Nashua, arriving at 
the state-owned Exit 8 Bus Terminal at 3 N Southwood Drive, Nashua. This intercity route will be 
supported with a portion of the 15 percent FTA Section 5311(f) Intercity Bus Program funding and will 
operate in accordance with all applicable FTA and Department regulations and guidelines. The approved 
route will provide intercity bus service between Keene and Nashua with two daily round trips ending at 
the state-owned Nashua Exit 8 bus terminal/park and ride lot and provide riders with the option to access 
additional transportation carriers including Boston Express Bus (BX) and Nashua Transit System (NTS). This 
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flexibility will provide expanded access to larger cities both north and south, such as Boston, Manchester, 
and Concord. Notably, Greyhound themselves will also provide unsubsidized connecting services to 
Boston via Lowell, MA so Keene passengers could remain on the same bus and travel to Boston via 
Greyhound.  

The Department released a public notice on February 4, 2026, announcing the RFP and the availability of 
FTA Section 5311(f) Intercity Bus Program funding. Proposals were due April 3, 2026. The Department 
received one Proposal for the Keene-Nashua route as shown below:  

Proposer Subsidized Portion Entire Route 

Greyhound Lines, Inc. Keene - Nashua Keene -Peterborough-Nashua-Lowell, 
MA-Boston, MA 

A Selection Taskforce that consisted of Fred Butler (NHDOT, Bureau of Rail & Transit, Public 
Transportation Administrator), Michael Pouliot (NHDOT, Bureau of Rail & Transit, Transportation 
Specialist) and Wayne Gardner (NHDOT, Bureau of Finance & Contracts, Administrator) reviewed, 
evaluated, and scored Greyhound Lines, Inc.’s Proposal. The evaluation was conducted per the criteria 
outlined in the RFP and in the Department’s State Management Plan for FTA programs. 

Greyhound Lines, Inc.’s Proposal met the Department’s evaluation criteria and received a consensus score 
of 85 out of 100 available points from the Selection Taskforce. As only one proposal was received, the 
Department conducted a cost/price analysis and determined that Greyhound Lines, Inc.’s Proposal was 
fair and reasonable and therefore advanced the agreement for consideration. In addition, and in 
accordance with FTA procurement guidance, the Department reached out to several other entities that 
were on their RFP distribution list to determine why this did not submit a proposal and based on their 
responses the RFP requirements were not unduly restrictive and Greyhound’s proposal was advanced for 
further consideration. The Department’s Intercity Bus evaluation matrix is provided below for reference: 

Evaluation Criteria 
Available 

Points 

1 Proposed Service Meets Desired Specifications. The proposal meets the desired 
specifications. 20 

2 
Technical Capability. The proposal clearly indicates how the proposer will deliver 
timely, high-quality, compliant, and cost-effective services to meet the 
Department's needs. 

30 

3 
Management Structure and Key Personnel. The proposer’s key personnel are 
sufficient in number, experience, and skill level to provide high-quality professional 
services in a timely and cost-effective manner. 

25 

4 Past and Present Performance. The proposer's past & present performance 
indicates the likelihood of successful completion of work under this contract. 15 

5 Price and Cost. The proposer's price and cost for the service proposed. 10 
 TOTAL POINTS: 100 

Greyhound Lines, Inc. is a private company that provides intercity bus services throughout the United 



 

States. Under this agreement, Greyhound will operate two daily roundtrips between Keene and Nashua 
with an intermediate stop planned for Peterborough. At the Nashua Exit 8 Bus Terminal, Greyhound will 
providing continuing service to Boston South Station with an intermediate stop planned for Lowell, MA.  

This agreement will provide $834,000 in available and budgeted FTA Section 5311(f) funding to provide 
the eligible intercity bus services. The required 50 percent non-Federal matching funds will be provided by 
Greyhound Lines, Inc. through available in-kind match. In-kind match is based on the value of capital 
equipment and operating expenses contributed by the operator for the unsubsidized portion of the route 
(Nashua – Boston), effectively enabling the project to utilize up to 100 percent Federal funds. In the event 
in-kind match becomes unavailable, the Department will utilize approved toll credits as match to effect 
100 percent Federal funding. 

The Department has determined that Greyhound Lines, Inc. is in good standing with the Secretary of 
State’s office, has secured the required levels of insurance, and has provided evidence of authority to 
execute and be bound by the agreement. 

In the event that Federal Funds become unavailable, General Funds will not be requested to support this 
program. 

The agreement has been approved by the Attorney General as to form and execution and the Department 
has verified that the necessary funds are available. Copies of the fully executed agreement are on file at 
the Secretary of State’s Office and the Department of Administrative Services, and subsequent to the 
Governor and Executive Council approval, will be on file at the Department of Transportation. 

Your approval of this resolution is respectfully requested. 

Respectfully, 

David M. Rodrigue, P.E. 
Commissioner 

Attachments 



Docusign Envelope ID: 303A8A35-5764-8737-809B-914A2F269AF7
FORM NUMBER P-37 (version 12/11/2019)

Date: 8/21/2026

1.13 State Agency Signature

Date:

Director, On:By:

By:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Meeting Date:G&C Item number:
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Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract.

1.3 Contractor Name 
Greyhound Lines, Inc.

1.9 Contracting Officer for State Agency
Fred Butler, Public Transportation Administrator, Bureau of 
Rail & Transit

1.7 Completion Date
Two (2) years from issuance 
of Notice to Proceed

1.2 State Agency Address
PO Box 483, 7 Hazen Drive, Concord, NH 03302-0483

1.6 Account Number 
04-96-96-964010-2050-103- 
502664

1.10 State Agency Telephone Number 
603-271-2468

1.5 Contractor Phone 
Number 

(817)313-9490

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.4 Contractor Address
PO Box 660362 Dallas, TX 75266

1.8 Price Limitation 
$834,000.00

1.12 Name and Title of Contractor Signatory
Wende Hughes
Head of Subsidy Program Management

1.14 Name and Title of State Agency Signatory 
Michelle L. Winters, Deputy Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

1.11 .Xotiijjaftjpr Signature

----- B3DDC79AA5A74CA

1. IDENTIFICATION._______________
1.1 State Agency Name
New Hampshire Department of Transportation

X----- Initial

Contractor Initials < - ■■
Date8/21/2026

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

On: ‘?/2-?lz<&
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Contractor Initials ________ 

Date ________ 

2. SERVICES TO BE PERFORMED.  The State of New

Hampshire, acting through the agency identified in block 1.1

(“State”), engages contractor identified in block 1.3

(“Contractor”) to perform, and the Contractor shall perform, the

work or sale of goods, or both, identified and more particularly

described in the attached EXHIBIT B which is incorporated

herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the

contrary, and subject to the approval of the Governor and

Executive Council of the State of New Hampshire, if applicable,

this Agreement, and all obligations of the parties hereunder, shall

become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,

unless no such approval is required, in which case the Agreement

shall  become effective on the date the Agreement is signed by

the State Agency as shown in block 1.13 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the

Effective Date, all Services performed by the Contractor prior to

the Effective Date shall be performed at the sole risk of the

Contractor, and in the event that this Agreement does not become

effective, the State shall have no liability to the Contractor,

including without limitation, any obligation to pay the

Contractor for any costs incurred or Services performed.

Contractor must complete all Services by the Completion Date

specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the

contrary, all obligations of the State hereunder, including,

without limitation, the continuance of payments hereunder, are

contingent upon the availability and continued appropriation of

funds affected by any state or federal legislative or executive

action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and

the Scope for Services provided in EXHIBIT B, in whole or in

part. In no event shall the State be liable for any payments

hereunder in excess of such available appropriated funds.  In the

event of a reduction or termination of appropriated funds, the

State shall have the right to withhold payment until such funds

become available, if ever, and shall have the right to reduce or

terminate the Services under this Agreement immediately upon

giving the Contractor notice of such reduction or termination.

The State shall not be required to transfer funds from any other

account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment

are identified and more particularly described in EXHIBIT C

which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the

performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall 

have no liability to the Contractor other than the contract price. 

5.3 The State reserves the right to offset from any amounts 

otherwise payable to the Contractor under this Agreement those 

liquidated amounts required or permitted by N.H. RSA 80:7 

through RSA 80:7-c or any other provision of law. 

5.4 Notwithstanding any provision in this Agreement to the 

contrary, and notwithstanding unexpected circumstances, in no 

event shall the total of all payments authorized, or actually made 

hereunder, exceed the Price Limitation set forth in block 1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the

Contractor shall comply with all applicable statutes, laws,

regulations, and orders of federal, state, county or municipal

authorities which impose any obligation or duty upon the

Contractor, including, but not limited to, civil rights and equal

employment opportunity laws.  In addition, if this Agreement is

funded in any part by monies of the United States, the Contractor

shall comply with all federal executive orders, rules, regulations

and statutes, and with any rules, regulations and guidelines as the

State or the United States issue to implement these regulations.

The Contractor shall also comply with all applicable intellectual

property laws.

6.2 During the term of this Agreement, the Contractor shall not

discriminate against employees or applicants for employment

because of race, color, religion, creed, age, sex, handicap, sexual

orientation, or national origin and will take affirmative action to

prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States

access to any of the Contractor’s books, records and accounts for

the purpose of ascertaining compliance with all rules, regulations

and orders, and the covenants, terms and conditions of this

Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel

necessary to perform the Services. The Contractor warrants that

all personnel engaged in the Services shall be qualified to

perform the Services, and shall be properly licensed and

otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of

this Agreement, and for a period of six (6) months after the

Completion Date in block 1.7, the Contractor shall not hire, and

shall not permit any subcontractor or other person, firm or

corporation with whom it is engaged in a combined effort to

perform the Services to hire, any person who is a State employee

or official, who is materially involved in the procurement,

administration or performance of this Agreement.  This

provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her

successor, shall be the State’s representative.  In the event of any

dispute concerning the interpretation of this Agreement, the

Contracting Officer’s decision shall be final for the State.

Docusign Envelope ID: CEDDDE66-C0D8-89A0-8205-7F517178F9DD
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the

Contractor shall constitute an event of default hereunder (“Event

of Default”):

8.1.1 failure to perform the Services satisfactorily or on

schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of

this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may

take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of

Default and requiring it to be remedied within, in the absence of

a greater or lesser specification of time, thirty (30) days from the

date of the notice; and if the Event of Default is not timely cured,

terminate this Agreement, effective two (2) days after giving the

Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of

Default and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price

which would otherwise accrue to the Contractor during the

period from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of

Default and set off against any other obligations the State may

owe to the Contractor any damages the State suffers by reason of

any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of

Default, treat the Agreement as breached, terminate the

Agreement and pursue any of its remedies at law or in equity, or

both.

8.3. No failure by the State to enforce any provisions hereof after

any Event of Default shall be deemed a waiver of its rights with

regard to that Event of Default, or any subsequent Event of

Default.  No express failure to enforce any Event of Default shall

be deemed a waiver of the right of the State to enforce each and

all of the provisions hereof upon any further or other Event of

Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole

discretion, terminate the Agreement for any reason, in whole or

in part, by thirty (30) days written notice to the Contractor that

the State is exercising its option to terminate the Agreement.

9.2  In the event of an early termination of this Agreement for

any reason other than the completion of the Services, the

Contractor shall, at the State’s discretion, deliver to the

Contracting Officer, not later than fifteen (15) days after the date

of termination, a report (“Termination Report”) describing in

detail all Services performed, and the contract price earned, to

and including the date of termination.  The form, subject matter,

content, and number of copies of the Termination Report shall

be identical to those of any Final Report described in the attached

EXHIBIT B. In addition, at the State’s discretion, the Contractor

shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the 

Agreement.  

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all

information and things developed or obtained during the

performance of, or acquired or developed by reason of, this

Agreement, including, but not limited to, all studies, reports,

files, formulae, surveys, maps, charts, sound recordings, video

recordings, pictorial reproductions, drawings, analyses, graphic

representations, computer programs, computer printouts, notes,

letters, memoranda, papers, and documents, all whether

finished or unfinished.

10.2 All data and any property which has been received from

the State or purchased with funds provided for that purpose

under this Agreement, shall be the property of the State, and

shall be returned to the State upon demand or upon termination

of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA

chapter 91-A or other existing law.  Disclosure of data requires

prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE.  In the

performance of this Agreement the Contractor is in all respects

an independent contractor, and is neither an agent nor an

employee of the State.  Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers’ compensation or

other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any

interest in this Agreement without the prior written notice, which

shall be provided to the State at least fifteen (15) days prior to

the assignment, and a written consent of the State. For purposes

of this paragraph, a Change of Control shall constitute

assignment. “Change of Control” means (a) merger,

consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the

direct or indirect owner of fifty percent (50%) or more of the

voting shares or similar equity interests, or combined voting

power of the Contractor, or (b) the sale of all or substantially all

of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the

Contractor without prior written notice and consent of the State.

The State is entitled to copies of all subcontracts and assignment

agreements and shall not be bound by any provisions contained

in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION.  Unless otherwise exempted by law,

the Contractor shall indemnify and hold harmless the State, its

officers and employees, from and against any and all claims,

liabilities and costs for any personal injury or property damages,

patent or copyright infringement, or other claims asserted against

the State, its officers or employees, which arise out of (or which

may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the 

negligence, reckless or intentional conduct.  The State shall not 

be liable for any costs incurred by the Contractor arising under 

this paragraph 13. Notwithstanding the foregoing, nothing herein 

contained shall be deemed to constitute a waiver of the sovereign 

immunity of the State, which immunity is hereby reserved to the 

State. This covenant in paragraph 13 shall survive the 

termination of this Agreement. 

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and

continuously maintain in force, and shall require any

subcontractor or assignee to obtain and maintain in force, the

following insurance:

14.1.1 commercial general liability insurance against all claims

of bodily injury, death or property damage, in amounts of not

less than $1,000,000 per occurrence and $2,000,000 aggregate

or excess; and

14.1.2 special cause of loss coverage form covering all property

subject to subparagraph 10.2 herein, in an amount not less than

80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be

on policy forms and endorsements approved for use in the State

of New Hampshire by the N.H. Department of Insurance, and

issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer

identified in block 1.9, or his or her successor, a certificate(s) of

insurance for all insurance required under this Agreement.

Contractor shall also furnish to the Contracting Officer identified

in block 1.9, or his or her successor, certificate(s) of insurance

for all renewal(s) of insurance required under this Agreement no

later than ten (10) days prior to the expiration date of each

insurance policy.  The certificate(s) of insurance and any

renewals thereof shall be attached and are incorporated herein by

reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies

and warrants that the Contractor is in compliance with or exempt

from, the requirements of N.H. RSA chapter 281-A (“Workers’

Compensation”).

15.2  To the extent the Contractor is subject to the requirements

of N.H. RSA chapter 281-A, Contractor shall maintain, and

require any subcontractor or assignee to secure and maintain,

payment of Workers’ Compensation in connection with

activities which the person proposes to undertake pursuant to this

Agreement.  The Contractor shall furnish the Contracting Officer

identified in block 1.9, or his or her successor, proof of Workers’

Compensation in the manner described in N.H. RSA chapter

281-A and any applicable renewal(s) thereof, which shall be

attached and are incorporated herein by reference.  The State

shall not be responsible for payment of any Workers’

Compensation premiums or for any other claim or benefit for

Contractor, or any subcontractor or employee of Contractor,

which might arise under applicable State of New Hampshire

Workers’ Compensation laws in connection with the

performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party

shall be deemed to have been duly delivered or given at the time

of mailing by certified mail, postage prepaid, in a United States

Post Office addressed to the parties at the addresses given in

blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived

or discharged only by an instrument in writing signed by the

parties hereto and only after approval of such amendment,

waiver or discharge by the Governor and Executive Council of

the State of New Hampshire unless no such approval is required

under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall

be governed, interpreted and construed in accordance with the

laws of the State of New Hampshire, and is binding upon and

inures to the benefit of the parties and their respective successors

and assigns.  The wording used in this Agreement is the wording

chosen by the parties to express their mutual intent, and no rule

of construction shall be applied against or in favor of any party.

Any actions arising out of this Agreement shall be brought and

maintained in New Hampshire Superior Court which shall have

exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT

A) and/or attachments and amendment thereof, the terms of the

P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to

benefit any third parties and this Agreement shall not be

construed to confer any such benefit.

21. HEADINGS.  The headings throughout the Agreement are

for reference purposes only, and the words contained therein

shall in no way be held to explain, modify, amplify or aid in the

interpretation, construction or meaning of the provisions of this

Agreement.

22. SPECIAL PROVISIONS.  Additional or modifying

provisions set forth in the attached EXHIBIT A are incorporated

herein by reference.

23. SEVERABILITY.  In the event any of the provisions of this

Agreement are held by a court of competent jurisdiction to be

contrary to any state or federal law, the remaining provisions of

this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be

executed in a number of counterparts, each of which shall be

deemed an original, constitutes the entire agreement and

understanding between the parties, and supersedes all prior

agreements and understandings with respect to the subject matter

hereof.
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EXHIBITS TO CONTRACT 

EXHIBIT A Special Provisions 

EXHIBIT B Scope of Services 

EXHIBIT C Budget 

Certificate of Good Standing 

Certificate of Corporate Vote 

Certificate of Insurance 

Unified Protective Arrangement 

Federal Clauses  

FTA Certifications and Assurances 

FTA Master Agreement 

Docusign Envelope ID: CEDDDE66-C0D8-89A0-8205-7F517178F9DDDocusign Envelope ID: 303A8A35-5764-8737-809B-914A2F269AF7



1 

GREYHOUND LINES, INC. 

EXHIBIT A 

SPECIAL PROVISIONS 

A.1 Amend P-37 Section 2. “EMPLOYMENT OF CONTRACTOR/SERVICES TO BE 
PERFORMED” by adding the following: 

2.1 Greyhound Lines, Inc. (hereinafter “Contractor”) may alter services only with the prior 
written agreement of the New Hampshire Department of Transportation, Bureau of 
Rail and Transit (hereinafter “Department”) in accordance with this Contract 
(hereinafter “Contract” or “Agreement”) and applicable Federal Transit Administration 
(FTA) regulations and requirements. 

2.2 The Department’s Request for Proposals 2026-02 (hereinafter “RFP”) and the 
Contractor’s Proposal (hereinafter “Proposal”) are hereby incorporated by reference. 

A.2 Amend P-37 Section 5. “CONTRACT PRICE/PRICE LIMITATION/PAYMENT” by adding the 
following: 

5.5 The amount paid by the Department to the Contractor shall not exceed the federal 
participation amount of the net project cost. If in-kind or cash is used for the non-
federal match, this currently equates to 50% of allowable operating costs less fare 
revenues plus 50% of allowable administrative and capital costs. If transportation 
development credits (a.k.a. toll credits) are used for the non-federal match, the 
federal participation will be effectively 100% federal. As necessary, the Contractor 
shall assure the availability of non-federal funds sufficient to meet the project cost in 
excess of the Contract Price limitation.  

5.6 The Contractor shall submit a request for payment to the Department on a form 
agreed to by the Department on a monthly basis. Such requests for payment shall be 
properly completed and signed. Requests for payment must be for allowable costs 
only as defined in 2 CFR Part 200. No requests for advance payment will be accepted 
by the Department.  

5.7 Upon receipt of the request for payment, the Department shall review the request to 
determine the allowability of costs. In connection with this review, the Department 
may demand production of, and the Contractor shall produce, any documents and 
records described in Section 5. 

5.8 Within 30 days of receipt of the request for payment and other documents and 
records required by the Department. he Department shall determine the allowability 
of costs and the amount due and owing to the Contractor and shall pay said amount, 
subject to other provisions of this Agreement. Contract reimbursements shall not 
exceed 50% of the total contract amount encumbered within a state fiscal year in any 
given quarter. 

5.9 Final Payment. Satisfactory acceptance by the Department and FTA of all reports 
required by this Agreement is a condition precedent to final payment, i.e., payment 

Docusign Envelope ID: CEDDDE66-C0D8-89A0-8205-7F517178F9DD

             Initials
GHL ___   NHDOT____

             Initials
GHL ___   NHDOT____

t,

Docusign Envelope ID: 303A8A35-5764-8737-809B-914A2F269AF7

9/28/2026

9/28/2026

https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-E


2 

for the last month or portion thereof of this Agreement. All reports shall be prepared 
to the satisfaction of the Department and FTA. The final payment may be retained and 
withheld pending receipt and satisfactory acceptance of all reports required by this 
Agreement and resolution of all pending matters.  

A.3 Amend P-37 Section 6. “COMPLIANCE BY CONTRACTOR WITH LAWS AND 
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY” by adding the following: 

6.5 The provisions of 2 CFR Part 200 shall apply to local administration of this Agreement 
and any subcontracts under this Agreement. 

6.6 The Contractor shall state, in all solicitations or advertisements for employees, that all 
qualified applicants will receive consideration for employment without regard to race, 
color, age, creed, sex or national origin. 

A.4 Amend P-37 Section 9. “TERMINATION” by adding the following: 

9.3 The termination report must be accepted by the Department and FTA prior to final 
payment. 

9.4 Termination; Liability. In the event of termination under Section 4 or 10.4 of this 
Agreement, the acceptance of a Termination Report by the Department shall in no 
event relieve the Contractor from any and all liability for damages sustained or 
incurred by the Department as a result of the Contractor's breach of its obligations 
hereunder, including refund of any federal funds required by FTA. 

9.5 Completion of Services; Payment of Price. Excepting those obligations of the 
Contractor, which, by the terms of this Agreement, do not expire on the Completion 
Date, upon the completion of the services and upon payment of the Contract Price, 
this Agreement, and all obligations of the parties hereunder, shall cease and shall be 
without recourse to the parties hereto. 

9.6 Termination for Convenience. Notwithstanding anything in this Agreement to the 
contrary, either the Department or, except where notice of default has been given to 
the Contractor hereunder, the Contractor may terminate this Agreement without 
cause upon thirty (30) days written notice. 

A.5 Amend P-37 Section 10. “DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION” by adding 
the following: 

10.4 The following restrictions apply to all subject data first produced in the performance 
of this Agreement: 

10.4.1  Except for its own internal use, the Contractor may not publish or 
reproduce such data in whole or in part, or in any manner or form, nor 
may the Contractor authorize others to do so, without the written 
consent of the Department, until such time as the FTA may have either 
released or approved the release of such data to the public. 

10.4.2  As authorized by 2 CFR Part 200, the FTA reserves a royalty-free, 
non-exclusive and irrevocable license to reproduce, publish and 
otherwise use, and to authorize others to use, for Federal purposes, any 

Docusign Envelope ID: CEDDDE66-C0D8-89A0-8205-7F517178F9DD

             Initials
GHL ___   NHDOT____

             Initials
GHL ___   NHDOT____

5

4

Docusign Envelope ID: 303A8A35-5764-8737-809B-914A2F269AF7

9/28/2026

9/28/2026

https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-E
https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-E


3 

work developed under a grant, cooperative agreement, sub-grant, or 
third party contract, irrespective of whether a copyright has been 
obtained; and any rights of copyright to which a recipient, sub-recipient, 
or third party contractor purchases ownership with Federal assistance. 

10.5 It is FTA's intent to increase the body of mass transportation knowledge. Therefore, 
the Contractor understands and agrees that in addition to the rights set forth in 
Section 9.4.2 of the P-37, FTA may make available to any recipient, subgrantee, 
contractor or subcontractor its license in the copyright to the date derived under this 
Agreement or a copy of the data first produced under this Agreement. 

10.6 The Contractor shall indemnify, save, and hold harmless the State and United States, 
their officers, agents, and employees acting within the scope of their official duties 
against any liability, including costs and expenses, resulting from any willful or 
intentional violation of the proprietary rights, copyrights, or right of privacy, arising 
out of the publication, translation, reproduction, delivery, use, or disposition of any 
data furnished under this Agreement. 

10.7 Nothing contained in this clause shall imply a license to the United States under any 
patent or be construed as affecting the scope of any license or other right otherwise 
granted to the United States under any patent. 

10.8 Sections 9.4, 9.5, and 9.6 above are not applicable to material furnished to the 
Contractor by the State or United States and incorporated in the work furnished under 
this Agreement, provided that such incorporated material is identified by the 
Contractor at the time of delivery of such work. 

10.9 In the event that the project is not completed for any reason, all data developed under 
that project shall become subject data as defined in Section 9.1 and shall be delivered 
as the Department or FTA may direct. 

A.6 Amend P-37 Section 12. “ASSIGNMENTS/DELEGATION/SUBCONTRACTS” by adding the 
following: 

12.3 The Contractor shall cause the provisions of this contract to be inserted into all 
subcontracts for any work covered by this Agreement so that the provisions will be 
binding on each subcontractor; provided, however, that the foregoing provisions shall 
not apply to subcontractors for standard commercial supplies or raw materials. The 
Contractor shall take such action with respect to any subcontract as the Department 
may direct as a means of enforcing such provisions, including sanctions for 
noncompliance. The Contractor shall ensure that any subcontractor has obtained all 
licenses, permits or approvals required for the performance of contract services. 

A.7 Amend P-37 Section 14. “INSURANCE” by adding the following: 

14.1.1.a.    The Department has accepted the General Liability insurance of 
$5,000,000 per occurrence, $5,000,000 General Aggregate for the 
Contractor in fulfillment of the requirements of Section 14.1.1 General 
Liability Insurance of the P-37. 

A.8 Amend P-37 by adding “DEFINITIONS” as Section 25: 
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25. DEFINITIONS

ALLOWABLE COSTS: Costs that are incurred in the performance of the services
described in Scope of Services (Exhibit B), and which satisfy the requirements of 2 CFR
Part 200.

DEPARTMENT: The State of New Hampshire, acting through the Department of
Transportation, Bureau of Rail and Transit.

FTA: U.S. Department of Transportation, Federal Transit Administration.

PROJECT APPLICATION: The narrative, charts, figures and/or maps submitted to the
Department detailing the scope of the public transportation program of the
Agreement as modified and approved by the Department.

REVENUE: Fares from individuals or other direct income for the public transportation
services being provided by the Contractor. Revenues also include funds from
contracts, purchase of service agreement, and excess matching funds that directly
benefit the transportation service.

SECTION 5311: Section 5311 of the Federal Transit Act of 1964, as amended.

A.9 Amend P-37 by adding “ACCOUNTING, BOOKKEEPING AND REPORTING 
REQUIREMENTS” as Section 26: 

26.1 Ledgers. The Contractor and/or subcontractor shall establish and maintain a 
ledger for each budget category. Entries shall be made and shall reflect the 
financial activities of the Contractor. The ledger must be in a form that meets the 
GAO standards. The ledger will indicate the funds remaining in each item of the 
Contract budget at the beginning of each month. Entries shall be made on a 
running basis and carried out to the following month; that is, figures will be 
brought forward cumulatively. At the Department’s discretion, the Contractor 
shall also prepare and submit to the Department a profit and loss statement 
quarterly if such information is not provided with invoices. 

26.2 Accounts Receivable. The Contractor shall prepare and maintain receipt 
vouchers for all revenue. Immediately upon receipt, the Contractor and/or 
subcontractor shall credit all revenue to the appropriate receipt account. The 
Contractor and/or subcontractor shall establish and maintain an Accounts 
Receivable Ledger. The receipt number appearing in the Ledger shall correspond 
to the receipt voucher number. A receipt voucher must be completed on a form 
approved by the Department, and it shall identify each component of every 
deposit. All appropriate supporting documents for each deposit shall be attached 
to the receipt voucher. 

26.3 Payables. The Contractor and/or subcontractor shall prepare vouchers to 
document all expenditure of funds. The voucher shall include the following 
information and shall be prepared on a form approved by the Department: The 
division and account numbers from which the funds will be drawn, the date of 
expenditure, a voucher number running in sequence, and any appropriate 
comments supporting the expenditure of funds, e.g., invoices and payroll 
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vouchers. All invoices received by the Contractor shall be checked for accuracy 
and allowability. Each invoice must be approved for payment by the Contract 
Manager or designee. Immediately upon payment, the Contractor and/or 
subcontractor shall make entries to the appropriate Ledger documenting 
payment. Each subcontractor shall identify a Contract Manager.  

26.4 Voucher and Receipt Register. The Contractor and/or subcontractor shall 
establish and maintain two registers that will contain a running total of all 
payable receipt vouchers. The registers will provide a summary of voucher or 
receipt numbers, amount, and purpose of action. No self-designated 
abbreviations are to be used. 

26.5 Check Register. The Contractor and/or subcontractor shall maintain a check 
register. This register is also considered a book of original entry and is posted to 
the ledger immediately. 

26.6 Reimbursements. As part of each reimbursement request, the Contractor shall 
submit a description of Contract activities, in a format as required by the 
Department. Should the Contractor show a profit for any month, the Department 
may require the Contractor to apply the amount of profit against subsequent 
reimbursement requests. The Contractor shall agree to provide information in 
addition to the monthly narrative at such times and in such manner as the 
Department may require to include but not limited to revenue and in-kind match 
miles, revenue received, and passenger data, and to prepare any reports which 
may be requested by the Department including but not limited to a final or 
termination report if operations cease.  

26.7 Maintenance of Records. The Contractor shall keep and maintain the records, 
documents, and accounts described herein for a period of three years after the 
FTA grant is closed or the date of resolution of all matters relating to this 
Agreement, whichever is later. The Contractor shall maintain, and make available 
to the Department and FTA, records relating to complaints and comments 
received from the public. In the event the Department disputes the Contractor's 
operations or records as submitted for payment or otherwise, final resolution 
shall rest with the Department.  

26.8 Audits and Inspections. Between the Contract Effective Date and the 
Completion Date, and for a period of three (3) years after the FTA grant is closed 
or the date of resolution of all matters relating to this Agreement, whichever is 
later, at any time during the Contractor's normal business hours, and as often as 
the Department or FTA may demand, the Contractor shall make available to the 
Department and FTA or their designees all records pertaining to matters covered 
by this Agreement. The Contractor shall permit the Department and FTA to audit, 
examine, and reproduce such records, and to make audits of all contracts, 
invoices, materials, payrolls, records of personnel, data (as defined in the P-37 
section 10.1) and other information relating to all matters covered by this 
Agreement. As used in this paragraph, "Contractor" includes all persons, natural 
or fictional, affiliated with, controlled by, or under common ownership with, the 
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entity identified as the Contractor in Section 1.3 of the P-37. 

26.9 Independent Audit. As requested by the Department, the Contractor shall 
submit one audit conducted by a Certified Public Accountant (CPA) for the entire 
project, or, as the Department may require, for any part of the project upon 
demand. Monies required for payment of the audit shall be set aside in the 
Contract Budget for that specific purpose. 

   26.9.1   In the event the audit reveals that monies are due and owing to the 
Department from the Contractor, for whatever reason, the Contractor 
shall pay to the Department such sums within thirty (30) days of the audit 
date. 

26.10 As applicable, the Contractor shall submit reports as detailed in the RFP 
including but not limited to Performance Measures, Operating Data, and 
Operating Financial Status as well as drug & alcohol and charter activity reports 
on a monthly or quarterly basis as specified by the Department, and within 90 
days following end of each reporting period. The Contractor shall also provide 
information or reports required by the Department to complete the FTA’s 
National Transit Database (NTD) reporting. 

A.10 Amend P-37 by adding “PROJECT EQUIPMENT AND REAL PROPERTY” as Section 27:

27. PROJECT EQUIPMENT AND REAL PROPERTY. The following term and condition apply
to all equipment and real property purchased in whole or in part with funds provided
through this or other Agreements between the Department.

27.1 All revenue vehicles must be a minimum of a Class 2 vehicle per the NHDOT
Public Transportation State Management Plan (page 18) and be fully compliant 
with the Americans with Disabilities Act (ADA). 

27.2 In the event that this agreement is terminated, all project equipment and 
property paid for as a whole or in part with FTA funds becomes the property of 
the Department and it is understood and agreed that legal title to such 
equipment shall be transferred to the Department as soon as feasible. Project 
equipment will be disposed of in accordance with FTA Circular 9040.1H, as 
amended, and the State Management Plan.  

A.11 Amend P-37 by adding “EQUIPMENT MAINTENANCE” as Section 28:

28. EQUIPMENT MAINTENANCE. The Contractor shall be responsible for the maintenance
and repair of all equipment used in the service. The Contractor shall maintain all
equipment at a high level of cleanliness, safety, and mechanical soundness. The
Contractor shall certify that a proper maintenance plan that meets or exceeds the
original equipment manufacturer’s preventive maintenance guidelines is followed. All
maintenance, repair, and physical improvement activities on equipment shall be
conducted by the Contractor and at a location specified by the Contractor. The
Contractor shall notify the Department of any changes in this location. The Contractor
further agrees to maintain, repair, or make any physical improvement to equipment as
requested by the Department. The Department, FTA, and/or their designees shall have
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the right to conduct periodic inspections for the purpose of confirming proper 
maintenance and repair. 

A.12 Amend P-37 by adding “REPAIR RECORDS AND REPORTS” as Section 29:

29. REPAIR RECORDS AND REPORTS. The Contractor shall maintain a complete and up to
date record of all motor vehicle repairs and shall make such records available to the
Department and FTA upon request.

A.13 Amend P-37 by adding “TRAINING AND DRIVER REVIEW” as Section 30:

30. TRAINING AND DRIVER REVIEW. The Department may require participation in training
courses determined to be essential to FTA program management in this Contract
period and may require participation in such training programs as it deems necessary
by drivers and other employees involved in the transportation of the public. The
Contractor agrees that the Department shall have the right to review the performance
of all drivers who are employed in connection with this Agreement, and to disallow
the use of any driver whose performance as a driver is determined to be
unsatisfactory by the Department.

A.14 Amend P-37 by adding “SAFETY REQUIREMENTS” as Section 31:

31. SAFETY REQUIREMENTS. All project equipment shall meet all applicable Federal
Motor Carrier Safety Administration standards and regulations as required by the
United States Department of Transportation, and, as applicable, by the New
Hampshire Department of Safety under RSA 266:72-a, in the operation of all project
equipment.

The Contractor shall provide the Department with full and prompt written notification
of any accident involving any vehicle used in the services provided under this
Agreement. In addition, the Contractor shall be responsible to report any accident in
compliance with State law.

A.15 Amend P-37 by adding “CONTRACTOR REPRESENTATIONS” as Section 32:

32. CONTRACTOR REPRESENTATIONS. Contractor warrants that with respect to the
services to be performed, it has obtained all licenses, permits, or approvals which are
required by any law, order or regulation of any authority, State or Federal, or which
may be necessary for the performance of the services hereunder. The Contractor
warrants that all personnel engaged in the services shall be qualified to perform such
services and shall be properly licensed and authorized to perform such services under
all applicable laws.

A.16 Amend P-37 by adding “LABOR PROVISIONS” as Section 33:

33. LABOR PROVISIONS. The Contractor agrees to adhere to the terms and conditions of
the Unified Protective Arrangement (UPA), 49 USC Section 5333(b), or as amended,
incorporated herein for the protection of the employees of any employer providing
transportation services assisted by this Agreement, and the employees of any other
surface transportation providers in the transportation service area identified in Exhibit
B, Scope of Services. The Contractor shall ensure employees can reasonably access the
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UPA. 

A.17 Amend P-37 by adding “PATENT RIGHTS” as Section 34:

34. PATENT RIGHTS. If any invention, improvement, or discovery of the Contractor is
conceived or first actually reduced to practice in the course of or under this Contract,
which invention, improvement or discovery may be patentable under the laws of the
United States or any foreign country, the Contractor shall immediately notify the
Department and provide a detailed report. The rights and responsibilities of the
Contractor and the Department with respect to such invention, improvement, or
discovery will be determined in accordance with applicable Federal laws, regulations,
policies, and any waiver thereof.

A.18 Amend P-37 by adding “BROKERAGE REPRESENTATION” as Section 35:

35. BROKERAGE REPRESENTATION. The Contractor warrants that it has not employed or
retained any company or person, other than a bona-fide employee working solely for
the Contractor, to solicit or secure this Agreement; and that it has not paid or agreed
to pay any company or person, other than a bona-fide employee working solely for
the Contractor, any fee, commission, percentage, brokerage fee, gifts or any other
consideration, contingent upon or resulting from the award or making of this
Agreement. For breach or violation of this warranty, the Department shall have the
right to annul this Agreement without liability or, in its discretion to deduct from the
Agreement price or consideration, or otherwise recover, the full amount of such fee,
commission, percentage, brokerage, brokerage fee, gift, or contingent fee.
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GREYHOUND LINES, INC. 

EXHIBIT B 

SCOPE OF SERVICES 

The Contractor shall provide the following transit services: 

B.1 Intercity bus service consisting of two (2) daily round trips between Keene, NH and Nashua,
NH as detailed in the Contractor’s Proposal in response to the Department’s RFP for 
Federal Transit Administration (FTA) Section 5311(f) Intercity Bus services.  

a. The Contractor shall ensure robust marketing of the bus service as detailed in its
Proposal.

b. The Contractor may request to revise fares or to add, reduce, or adjust transportation
services provided under this Agreement. Any requested alterations to fares or to such
transportation services shall be submitted in writing by the Contractor to the
Department for approval at least sixty (60) days prior to the proposed implementation
of any such alterations. Upon Department approval, the Contractor shall implement
any alterations within thirty (30) days unless a different timeframe is mutually agreed
upon.

c. In an emergency situation, the Contractor shall notify the Department no later than the
next working day following the day of any alterations to transportation services. Such
emergency changes will be valid for a maximum of five (5) days; thereafter, the written
approval of the Department shall be required to continue such emergency changes.

d. The Department may require the Contractor to provide additional transportation
services or to reduce transportation services provided under this Agreement. Any
alterations to such transportation services shall be submitted in writing by the
Department to the Contractor. The Contractor shall implement the alterations within
thirty (30) days unless a different timeframe is agreed to by the Department and the
Contractor.

e. The Contractor shall prepare and publish General Transit Feed Specifications (GTFS)
data for all services funded under this Agreement, ensuring that this information is
available for use by online trip planners, search tools, and other compatible software.

f. The Contractor shall participate on the United States Department of Transportation’s
Intercity Bus Atlas (ICBA). The ICBA is an interactive online tool compiling, visually
displaying, and archiving scheduled intercity bus service information for the general
public.

g. Upon mutual agreement of the Department and the Contractor, this Agreement may
be extended for a maximum of two years under the terms and conditions of this
Agreement. The extension(s) may occur as two one-year amendments or as a single,
two-year amendment at the discretion of the Department. The Contractor shall notify
the Department no sooner than two hundred seventy (270) and no later than one
hundred eighty (180) days prior to the expiration of the Contract term to exercise this
option. The Department will provide a written response to the Contractor within sixty
(60) days of receiving the request.
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GREYHOUND LINES, INC. 

EXHIBIT C 

BUDGET 

C.1 The Agreement price, as defined in Section 1.8 of the General Provisions, is the FTA 
Section 5311(f) Intercity Bus portion of the eligible project costs. Federal funds are 
granted as follows: 

SECTION 5311(f) 
INTERCITY BUS 

SFY 2027 SFY 2028 SFY 2029 TOTAL 

Keene-Nashua  $361,000 $422,000 $51,000 $834,000 

a. Funds are contingent upon Federal appropriations.

C.2 Budget revisions may be made with written approval of the Department. 

C.3 The Contractor may seek reimbursement for allowable operating expenses listed in the 
budget and detail-of-cost form provided by the Department. Reimbursement will be on 
a “cost-per-revenue-mile” basis unless otherwise approved in advance in writing by the 
Department. The methodology for calculating revenue reported on reimbursement 
requests is subject to review and approval by the Department. 

C.4 The Contractor may seek reimbursement for vehicle depreciation in accordance with 
the straight-line depreciation rate approved by the Department. Upon the mutual 
agreement of the Department and the Contractor, the Contractor shall provide 
documentation and reports related to depreciation expenses, and the Department may 
impose restrictions related to the expenditure of funds related to depreciation 
reimbursements. Reimbursement will be on a “cost-per-revenue-mile” basis unless 
otherwise approved in advance in writing by the Department. 

C.5 Non-federal match of the Section 5311(f) Intercity Bus funds will be in-kind based on the 
Contractor’s unsubsidized connecting services when available at the Contractor’s 
discretion. In the event insufficient in-kind match is available, the Department will utilize 
transportation development credits for the non-federal match. 

Docusign Envelope ID: CEDDDE66-C0D8-89A0-8205-7F517178F9DDDocusign Envelope ID: 303A8A35-5764-8737-809B-914A2F269AF7



 CERTIFICATE

 

  

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that GREYHOUND LINES, INC. is 

a Delaware Profit Corporation registered to transact business in New Hampshire on October 16, 1987. I further certify that all fees 

and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is 

concerned. 

Business ID: 116957 

Certificate Number: 0008002703 

 

 

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21st day of  August A.D. 2026. 

David M. Scanlan 

Secretary of State 

  

State of New Hampshire 

Department of State 
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Corporate Resolution 

I, James Bristow, hereby certify that I am a duly elected Secretary and Officer of 

Greyhound Lines, Inc.  I hereby certify that the attached is a true copy of an authorization 

resolution after vote taken by the Board of Directors, on March 12, 2026, and executed by all 

directors.

Resolved:  That Wende Hughes, Head of Subsidy Program Management, is authorized to 

execute certifications, verifications, applications, and/or grant agreements on behalf of Greyhound 

Lines, inc. with the New Hampshire Department of Transportation in connection with Section 

5311(f) assistance.

I hereby certify that said resolution has not been amended or repealed and remains in full 

force and effect as of the date of the contract to which this certificate is attached.  This authority 

remains valid for thirty (30) days from the date of this Corporate Resolution.  I further certify 

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full 

authority to bind the corporation.  To the extent that there are any limits on the authority of any 

listed individual to bind the corporation in contracts with the State of New Hampshire, all such 

limitations are expressly stated herein.

DATED:  August 21, 2026 ATTEST:  ____________________________ 

James Bristow 

General Counsel and Secretary
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GREYHOUND LINES, INC.
AUTHORIZING RESOLUTION

FOR
FOR PROFIT AND NON-PROFIT CORPORATIONS

The undersigned, being all of the Directors of Greyhound Lines, Inc., a Delaware
Corporation, ("the Corporation") do hereby consent, in accordance with the corporate
laws of the State of Delaware, to the adoption of the following resolutions of each and
every action affected thereby:

WHEREAS, the New Hampshire Department of Transportation is authorized to make
grants for general transportation projects; and,

WHEREAS, the contract for financial assistance will impose certain obligations upon the
applicant, including the provision by it of the local share of project costs; and,

WHEREAS, it is the goal of Greyhound Lines, Inc., the applicant, to provide the best
intercity bus services that can be provided with funds available.

NOW THEREFORE, be it resolved by Greyhound Lines, Inc. as follows:

1. That State Government Affairs Representatives of Isaacs & Associates are authorized
to execute and file applications for Section 5311(f) assistance on behalf of Greyhound
Lines, Inc., a for profit corporation, with the New Hampshire Department of
Transportation to aid in the financing of a public transportation system.

2. That James Bristow is authorized to set forth and execute affirmative disadvantaged
business policies in connection to any procurements made as part of the project.

3. That Wende Hughes is authorized to execute certifications, verifications, applications,
and/or grant agreements on behalf of Greyhound Lines, Inc. with the New Hampshire
Department of Transportation in connection with Section 5311(f) assistance.

The following votes were cast: 2 Yes votes, 0 No votes and 0 abstains.
The required majority of votes was reached. The resolution was therefore adopted.

The following committee members consented:
Scott MacDonald, Kadir Boysan

The following committee members rejected:
None

The following committee members abstained:
None

IN WITNESS WHEREOF, the undersigned, being all the Directors of Greyhound Lines,
Inc., have executed this Authorizing Resolution effective as of the 12th day of March
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sn_Kadir_Boysan_11125

date_Kadir_Boysan_11125

------------------------------
Kadir Boysan
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3/13/2026
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sn_Scott_MacDonald_11128

date_Scott_MacDonald_11128

------------------------------
Scott MacDonald
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THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

$

CERTIFICATE HOLDER

© 1988-2015 ACORD CORPORATION.  All rights reserved.
ACORD 25 (2016/03)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE

OTHER:

LOCJECT
PRO-

POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO

OWNED SCHEDULED

HIRED NON-OWNED
AUTOS ONLY AUTOS

AUTOS ONLY AUTOS ONLY

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE $

$

$

$

$

INSD
ADDL

WVD
SUBR

N / A

$

(Ea accident)

(Per accident)

The ACORD name and logo are registered marks of ACORD

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

$
$
$
$
$

482L5YJT

01/01/2027

Greyhound Lines, Inc.
PO Box 660632
Dallas, TX 75266-0362

10,000,000

10,000,000AL7281073 (AOS)
AL7281072 (MA)

3,000,000

503-943-6621 501-748-3878

Auto Liability

Bus Risk Retention Group

Combined Single Limit

19399

National Union Fire Insurance Company of Pittsburgh, PA

10,000,000

19429

04/01/202704/01/2026

01/01/202701/01/2026

3,000,000

5,000,000

10,000,000

17324

A

Nancy.Jeffery@MarshMMA.com

The Insurance Company of the State of Pennsylvania

GL-RRG-001023

04/01/2027

Nancy Jo Jeffery

A

B

10,000,000

McGriff, a Marsh & McLennan Agency LLC Company
5400 SW Meadows Road, Suite 240
Lake Oswego, OR 97035

Greyhound Lines, Inc.
PO Box 660632
Dallas, TX 75266-0362

03/27/2026

01/01/2026

062790879 AOS

3,000,000

10,000,000

AL-RRG-001023

19445

C
D

AIU Insurance Company

04/01/2026

X

X

X

X

X
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UNIFIED PROTECTIVE ARRANGEMENT 
For Application to Capital and Operating Assistance Projects 

PURSUANT TO SECTION 5333(b) OF 
TITLE 49 OF THE U.S. CODE, CHAPTER 53 

January 3, 2011 

The following language shall be made part of the Department of Transportation’s contract of assistance with 

the Grantee, by reference; 

The terms and conditions set forth below shall apply for the protection of the transportation related employees 
in the transportation service area of the Project. As a precondition of the release of assistance by the Grantee 

to any additional Recipient under the grant, the Grantee shall incorporate this arrangement into the contract of 

assistance between the Grantee and the Recipient, by reference, binding the Recipient to these arrangements. 

These protective arrangements are intended for the benefit of transit employees in the service area of the 
project, who are considered as third-party beneficiaries to the employee protective arrangements incorporated 

by reference in the grant contract between the U.S. Department of Transportation and the Grantee, and the 
parties to the contract so signify by executing that contract.  Transit employees are also third-party 

beneficiaries to the protective arrangements incorporated in subsequent contracts of assistance, pursuant to 
the Department’s certification, between the Grantee and any Recipient.  Employees may assert claims through 

their representative with respect to the protective arrangements under this provision.  This clause creates no 

independent cause of action against the United States Government. 

The term “service area,” as used herein, includes the geographic area over which the Project is operated and 
the area whose population is served by the Project, including adjacent areas affected by the Project.  The term 

“Union,” as used herein, refers to any labor organization representing employees providing public 
transportation services in the service area of a Project assisted under the grant, including both employees of 

the Recipient and employees of other public transportation providers. The term “Recipient,” as used herein, 
shall refer to any employer(s) receiving transportation assistance under the grant.  The term “Grantee,” as 

used herein, shall refer to the applicant for assistance; a Grantee which receives assistance is also a Recipient. 

(1) The Project shall be carried out in such a manner and upon such terms and conditions as will not

adversely affect employees of the Recipient and of any other surface public transportation provider in the
transportation service area of the Project.  It shall be an obligation of the Recipient to assure that any and all

transportation services assisted by the Project are contracted for and operated in such a manner that they do
not impair the rights and interests of affected employees.  The term "Project," as used herein, shall not be

limited to the particular facility, service, or operation assisted by Federal funds, but shall include any changes,

whether organizational, operational, technological, or otherwise, which are a result of the assistance
provided.  The phrase "as a result of the Project," shall, when used in this arrangement, include events related

to the Project occurring in anticipation of, during, and subsequent to the Project and any program of
efficiencies or economies related thereto; provided, however, that volume rises and falls of business, or

changes in volume and character of employment brought about solely by causes other than the Project
(including any economies or efficiencies unrelated to the Project) are not within the purview of this

arrangement.

 An employee covered by this arrangement, who is not dismissed, displaced or otherwise worsened in 

his/her position with regard to employment as a result of the Project, but who is dismissed, displaced or 
otherwise worsened solely because of the total or partial termination of the Project or exhaustion of Project 

funding shall not be deemed eligible for a dismissal or displacement allowance within the meaning of 

paragraphs (6) and (7) of this arrangement. 

(2) Where employees of a Recipient are represented for collective bargaining purposes, all Project services
provided by that Recipient shall be provided under and in accordance with any collective bargaining agreement

applicable to such employees which is then in effect. This Arrangement does not create any collective
bargaining relationship where one does not already exist or between any Recipient and the employees of
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another employer. Where the Recipient has no collective bargaining relationship with the Unions representing 
employees in the service area, the Recipient will not take any action which impairs or interferes with the rights, 

privileges, and benefits and/or the preservation or continuation of the collective bargaining rights of such 

employees. 

(3)  All rights, privileges, and benefits (including pension rights and benefits) of employees covered by this 

arrangement (including employees having already retired) under existing collective bargaining agreements or 

otherwise, or under any revision or renewal thereof, shall be preserved and continued; provided, however, that 
such rights, privileges and benefits which are not foreclosed from further bargaining under applicable law or 

contract may be modified by collective bargaining and agreement by the Recipient and the Union involved to 
substitute other rights, privileges and benefits.  Unless otherwise provided, nothing in this arrangement shall 

be deemed to restrict any rights the Recipient may otherwise have to direct the working forces and manage its 

business as it deems best, in accordance with the applicable collective bargaining agreement. 

(4)  The collective bargaining rights of employees covered by this arrangement, including the right to arbitrate 
labor disputes and to maintain union security and checkoff arrangements, as provided by applicable laws, 

policies and/or existing collective bargaining agreements, shall be preserved and continued.  Provided, 
however, that this provision shall not be interpreted so as to require the Recipient to retain any such rights 

which exist by virtue of a collective bargaining agreement after such agreement is no longer in effect. 

     The Recipient agrees that it will bargain collectively with the Union or otherwise arrange for the 

continuation of collective bargaining, and that it will enter into agreements with the Union or arrange for such 
agreements to be entered into, relative to all subjects which are or may be proper subjects of collective 

bargaining.  If, at any time, applicable law or contracts permit or grant to employees covered by this 
arrangement the right to utilize any economic measures, nothing in this arrangement shall be deemed to 

foreclose the exercise of such right. 

(5)(a)  The Recipient shall provide to all affected employees sixty (60) days' notice of intended actions which 

may result in displacements or dismissals or rearrangements of the working forces as a result of the 
Project.  In the case of employees represented by a Union, such notice shall be provided by certified mail 

through their representatives.  The notice shall contain a full and adequate statement of the proposed 
changes, and an estimate of the number of employees affected by the intended changes, and the number and 

classifications of any jobs within the jurisdiction and control of the Recipient, including those in the 
employment of any entity bound by this arrangement pursuant to paragraph (21), available to be filled by such 

affected employees. 

(5)(b)  The procedures of this subparagraph shall apply to cases where notices, provided under subparagraph 

5(a), involve employees represented by a Union for collective bargaining purposes.  At the request of either 
the Recipient or the representatives of such employees, negotiations for the purposes of reaching agreement 

with respect to the application of the terms and conditions of this arrangement shall commence 
immediately.  These negotiations shall include determining the selection of forces from among the mass 

transportation employees who may be affected as a result of the Project, to establish which such employees 
shall be offered employment for which they are qualified or can be trained.  If no agreement is reached within 

twenty (20) days from the commencement of negotiations, any party to the dispute may submit the matter to 

dispute settlement procedures in accordance with paragraph (15) of this arrangement. Unless the parties 
otherwise mutually agree in writing, no change in operations, services, facilities or equipment within the 

purview of this paragraph (5) shall occur until after either: 1) an agreement with respect to the application of 
the terms and conditions of this arrangement to the intended change(s) is reached; 2) the decision has been 

rendered pursuant to the dispute resolution procedures in accordance with paragraph (15) of this 
arrangement; or 3) an arbitrator selected pursuant to Paragraph (15) of this arrangement determines that the 

intended change(s) may be instituted prior to the finalization of implementing arrangements. 

(5)(c)  In the event of a dispute as to whether an intended change within the purview of this paragraph (5) 

may be instituted at the end of the 60-day notice period and before an implementing agreement is reached or 
a final dispute resolution determination is rendered pursuant to subparagraph (b), any involved party may 
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immediately submit that issue to the dispute resolution process under paragraph (15) of this arrangement.  In 
any such dispute resolution procedure, the neutral shall rely upon the standards and criteria utilized by the 

Surface Transportation Board (and its predecessor agency, the Interstate Commerce Commission) to address 
the “preconsummation” issue in cases involving employee protections pursuant to 49 U.S.C. Section 11326 (or 

its predecessor, Section 5(2)(f) of the Interstate Commerce Act, as amended).  If the Recipient demonstrates, 
as a threshold matter in any such dispute resolution process, that the intended action is a trackage rights, 

lease proceeding or similar transaction, and not a merger, acquisition, consolidation, or other similar 
transaction, the burden shall then shift to the involved labor organization(s) to prove that under the standards 

and criteria referenced above, the intended action should not be permitted to be instituted prior to the 

effective date of a negotiated or arbitrated implementing agreement.  If the Recipient fails to demonstrate that 
the intended action is a trackage rights, lease proceeding, or similar transaction, it shall be the burden of the 

Recipient to prove that under the standards and criteria referenced above, the intended action should be 
permitted to be instituted prior to the effective date of a negotiated or arbitrated implementing 

agreement.  For purposes of any such dispute resolution procedure, the time period within which the parties 
are to respond to the list of potential neutrals submitted by the American Arbitration Association shall be five 

(5) days, the notice of hearing may be given orally or by facsimile, the hearing will be held promptly, and the
award of the neutral shall be rendered promptly and, unless otherwise agreed to by the parties, no later than

fourteen (14) days from the date of closing the hearings, with five (5) additional days if post hearing briefs are

submitted by either party.  The intended change shall not be instituted during the pendency of any dispute

resolution proceedings under this subparagraph (c).

(5)(d)  If an intended change within the purview of this paragraph (5) is instituted before an implementing 

agreement is reached or a final decision is rendered pursuant to subparagraph (b), all employees affected shall 
be kept financially whole, as if the noticed and implemented action has not taken place, from the time they are 

affected until the effective date of an implementing agreement or final decision.  This protection shall be in 

addition to the protective period defined in paragraph (14) of this arrangement, which period shall begin on 
the effective date of the implementing agreement or final dispute resolution determination rendered pursuant 

to subparagraph (b). 

 An employee selecting, bidding on, or hired to fill any position established as a result of a noticed and 
implemented action prior to the consummation of an implementing agreement or final dispute resolution 

determination shall accumulate no benefits under this arrangement as a result thereof during that period prior 

to the consummation of an implementing agreement or final decision pursuant to subparagraph (b). 

(6)(a) Whenever an employee retained in service, recalled to service, or employed by the Recipient pursuant to 
paragraphs (5), (7)(e), or (18) hereof is placed in a worse position with respect to compensation as a result of 

the Project, the employee shall be considered a "displaced employee", and shall be paid a 
monthly "displacement allowance" to be determined in accordance with this paragraph.  Said displacement 

allowance shall be paid to each displaced employee during the protective period so long as the employee is 

unable, in the exercise of his/her seniority rights, to obtain a position producing compensation equal to or 
exceeding the compensation the employee received in the position from which the employee was displaced, 

adjusted to reflect subsequent general wage adjustments, including cost of living adjustments where provided 

for. 

(6)(b)  The displacement allowance shall be a monthly allowance determined by computing the total 

compensation received by the employee, including vacation allowances and monthly compensation guarantees, 

and his/her total time paid for during the last twelve (12) months in which the employee performed 
compensated service more than fifty per centum of each such months, based upon the employee’s normal 

work schedule, immediately preceding the date of his/her displacement as a result of the Project, and by 
dividing separately the total compensation and the total time paid for by twelve, thereby producing the 

average monthly compensation and the average monthly time paid for.  Such allowance shall be adjusted to 
reflect subsequent general wage adjustments, including cost of living adjustments where provided for.  If the 

displaced employee's compensation in his/her current position is less in any month during his/her protective 
period than the aforesaid average compensation (adjusted to reflect subsequent general wage adjustments, 

including cost of living adjustments where provided for), the employee shall be paid the difference, less 
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compensation for any time lost on account of voluntary absences to the extent that the employee is not 
available for service equivalent to his/her average monthly time, but the employee shall be compensated in 

addition thereto at the rate of the current position for any time worked in excess of the average monthly time 
paid for.  If a displaced employee fails to exercise his/her seniority rights to secure another position to which 

the employee is entitled under the then existing collective bargaining agreement, and which carries a wage 
rate and compensation exceeding that of the position which the employee elects to retain, the employee shall 

thereafter be treated, for the purposes of this paragraph, as occupying the position the employee elects to 

decline. 

(6)(c)  The displacement allowance shall cease prior to the expiration of the protective period in the event of 
the displaced employee's resignation, death, retirement, or dismissal for cause in accordance with any labor 

agreement applicable to his/her employment. 

(7)(a)  Whenever any employee is laid off or otherwise deprived of employment as a result of the Project, in 

accordance with any collective bargaining agreement applicable to his/her employment, the employee shall be 
considered a "dismissed employee" and shall be paid a monthly dismissal allowance to be determined in 

accordance with this paragraph.  Said dismissal allowance shall first be paid to each dismissed employee on the 
thirtieth (30th) day following the day on which the employee is "dismissed" and shall continue during the 

protective period, as follow: 

Employee's length of service 

Prior to adverse effect Period of protection 

1 day to 6 years equivalent period 

6 years or more 6 years 

 The monthly dismissal allowance shall be equivalent to one-twelfth (1/12th) of the total compensation 

received by the employee in the last twelve (12) months of his/her employment in which the employee 

performed compensation service more than fifty per centum of each such month based on the employee’s 
normal work schedule to the date on which the employee was first deprived of employment as a result of the 

Project.  Such allowance shall be adjusted to reflect subsequent general wage adjustments, including cost of 

living adjustments where provided for. 

(7)(b) An employee shall be regarded as deprived of employment and entitled to a dismissal allowance when 
the position the employee holds is abolished as a result of the Project, or when the position the employee 

holds is not abolished but the employee loses that position as a result of the exercise of seniority rights by an 
employee whose position is abolished as a result of the Project or as a result of the exercise of seniority rights 

by other employees brought about as a result of the Project, and the employee is unable to obtain another 
position, either by the exercise of the employee’s seniority rights, or through the Recipient, in accordance with 

subparagraph (e).  In the absence of proper notice followed by an agreement or decision pursuant to 
paragraph (5) hereof, no employee who has been deprived of employment as a result of the Project shall be 

required to exercise his/her seniority rights to secure another position in order to qualify for a dismissal 

allowance hereunder. 

(7)(c)  Each employee receiving a dismissal allowance shall keep the Recipient informed as to his/her current 
address and the current name and address of any other person by whom the employee may be regularly 

employed, or if the employee is self-employed. 

(7)(d)  The dismissal allowance shall be paid to the regularly assigned incumbent of the position abolished.  If 

the position of an employee is abolished when the employee is absent from service, the employee will be 
entitled to the dismissal allowance when the employee is available for service.  The employee temporarily filling 

said position at the time it was abolished will be given a dismissal allowance on the basis of that position, until 
the regular employee is available for service, and thereafter shall revert to the employee’s previous status and 
will be given the protections of the agreement in said position, if any are due him/her. 
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(7)(e)  An employee receiving a dismissal allowance shall be subject to call to return to service by the 
employee’s former employer, after being notified in accordance with the terms of the then-existing collective 

bargaining agreement.  Prior to such call to return to work by his/her employer, the employee may be required 
by the Recipient to accept reasonably comparable employment for which the employee is physically and 

mentally qualified, or for which the employee can become qualified after a reasonable training or retraining 
period, provided it does not require a change in residence or infringe upon the employment rights of other 

employees under then-existing collective bargaining agreements. 

(7)(f)  When an employee who is receiving a dismissal allowance again commences employment in accordance 

with subparagraph (e) above, said allowance shall cease while the employee is so reemployed, and the period 
of time during which the employee is so reemployed shall be deducted from the total period for which the 

employee is entitled to receive a dismissal allowance.  During the time of such reemployment, the employee 

shall be entitled to the protections of this arrangement to the extent they are applicable. 

(7)(g)  The dismissal allowance of any employee who is otherwise employed shall be reduced to the extent 
that the employee’s combined monthly earnings from such other employment or self-employment, any benefits 

received from any unemployment insurance law, and his/her dismissal allowance exceed the amount upon 
which the employee’s dismissal allowance is based.  Such employee, or his/her union representative, and the 

Recipient shall agree upon a procedure by which the Recipient shall be kept currently informed of the earnings 
of such employee in employment other than with the employee’s former employer, including self-employment, 

and the benefits received. 

(7)(h)  The dismissal allowance shall cease prior to the expiration of the protective period in the event of the 

failure of the employee without good cause to return to service in accordance with the applicable labor 
agreement, or to accept employment as provided under subparagraph (e) above, or in the event of the 

employee’s resignation, death, retirement, or dismissal for cause in accordance with any labor agreement 

applicable to his/her employment. 

(7)(i)  A dismissed employee receiving a dismissal allowance shall actively seek and not refuse other 
reasonably comparable employment offered him/her for which the employee is physically and mentally 

qualified and does not require a change in the employee’s place of residence.  Failure of the dismissed 
employee to comply with this obligation shall be grounds for discontinuance of the employee’s allowance; 

provided that said dismissal allowance shall not be discontinued until final determination is made either by 
agreement between the Recipient and the employee or his/her representative, or by final and binding dispute 

resolution determination rendered in accordance with paragraph (15) of this arrangement that such employee 

did not comply with this obligation. 

(8) In determining length of service of a displaced or dismissed employee for purposes of this arrangement,
such employee shall be given full service credits in accordance with the records and labor agreements

applicable to him/her and the employee shall be given additional service credits for each month in which the
employee receives a dismissal or displacement allowance as if the employee were continuing to perform

services in his/her former position.

(9) No employee shall be entitled to either a displacement or dismissal allowance under paragraphs (6) or (7)

hereof because of the abolishment of a position to which, at some future time, the employee could have bid,

been transferred, or promoted.

(10) No employee receiving a dismissal or displacement allowance shall be deprived, during the employee’s

protected period, of any rights, privileges, or benefits attaching to his/her employment, including, without

limitation, group life insurance, hospitalization and medical care, free transportation for the employee and the
employee’s family, sick leave, continued status and participation under any disability or retirement program,

and such other employee benefits as Railroad Retirement, Social Security, Workmen's Compensation, and
unemployment compensation, as well as any other benefits to which the employee may be entitled under the
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same conditions and so long as such benefits continue to be accorded to other employees of the bargaining 

unit, in active service or furloughed as the case may be. 

(11)(a)  Any employee covered by this arrangement who is retained in the service of his/her employer, or who 

is later restored to service after being entitled to receive a dismissal allowance, and who is required to change 
the point of his/her employment in order to retain or secure active employment with the Recipient in 

accordance with this arrangement, and who is required to move his/her place of residence, shall be reimbursed 

for all expenses of moving his/her household and other personal effects, for the traveling expenses for the 
employee and members of the employee’s immediate family, including living expenses for the employee and 

the employee’s immediate family, and for his/her own actual wage loss during the time necessary for such 
transfer and for a reasonable time thereafter, not to exceed five (5) working days.  The exact extent of the 

responsibility of the Recipient under this paragraph, and the ways and means of transportation, shall be agreed 

upon in advance between the Recipient and the affected employee or the employee’s representatives. 

(11)(b) If any such employee is laid off within three (3) years after changing his/her point of employment in 
accordance with paragraph (a) hereof and elects to move his/her place of residence back to the original point 

of employment, the Recipient shall assume the expenses, losses and costs of moving to the same extent 

provided in subparagraph (a) of this paragraph (11) and paragraph (12)(a) hereof. 

(11)(c)  No claim for reimbursement shall be paid under the provisions of this paragraph unless such claim is 

presented to the Recipient in writing within ninety (90) days after the date on which the expenses were 

incurred. 

(11)(d)  Except as otherwise provided in subparagraph (b), changes in place of residence, subsequent to the 
initial changes as a result of the Project, which are not a result of the Project but grow out of the normal 

exercise of seniority rights, shall not be considered within the purview of this paragraph. 

(12)(a)  The following conditions shall apply to the extent they are applicable in each instance to any employee 

who is retained in the service of the employer (or who is later restored to service after being entitled to receive 
a dismissal allowance), who is required to change the point of his/her employment as a result of the Project, 

and is thereby required to move his/her place of residence. 

     If the employee owns his/her own home in the locality from which the employee is required to move, the 

employee shall, at the employee’s option, be reimbursed by the Recipient for any loss suffered in the sale of 
the employee’s home for less than its fair market value, plus conventional fees and closing costs, such loss to 

be paid within thirty (30) days of settlement or closing on the sale of the home.  In each case, the fair market 
value of the home in question shall be determined, as of a date sufficiently prior to the date of the Project, so 

as to be unaffected thereby.  The Recipient shall, in each instance, be afforded an opportunity to purchase the 
home at such fair market value before it is sold by the employee to any other person and to reimburse the 

seller for his/her conventional fees and closing costs. 

     If the employee is under a contract to purchase his/her home, the Recipient shall protect the employee 

against loss under such contract, and in addition, shall relieve the employee from any further obligation 

thereunder. 

     If the employee holds an unexpired lease of a dwelling occupied as the employee’s home, the Recipient 

shall protect the employee from all loss and cost in securing the cancellation of said lease. 

(12)(b)  No claim for loss shall be paid under the provisions of this paragraph unless such claim is presented to 

the Recipient in writing within one year after the effective date of the change in residence. 

(12)(c)  Should a controversy arise in respect to the value of the home, the loss sustained in its sale, the loss 
under a contract for purchase, loss and cost in securing termination of a lease, or any other question in 
connection with these matters, it shall be decided through a joint conference between the employee, or his/her 
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union, and the Recipient.  In the event they are unable to agree, the dispute or controversy may be referred 
by the Recipient or the union to a board of competent real estate appraisers selected in the following 

manner:  one (1) to be selected by the representatives of the employee, and one (1) by the Recipient, and 
these two, if unable to agree within thirty (30) days upon the valuation, shall endeavor by agreement with ten 

(10) days thereafter to select a third appraiser, or to agree to a method by which a third appraiser shall be 
selected, and failing such agreement, either party may request the State and local Board of Real Estate 

Commissioners to designate within ten (10) days a third appraiser, whose designation will be binding upon the 
parties and whose jurisdiction shall be limited to determination of the issues raised in this paragraph only.  A 

decision of a majority of the appraisers shall be required and said decision shall be final, binding, and 

conclusive.  The compensation and expenses of the neutral appraiser including expenses of the appraisal 
board, shall be borne equally by the parties to the proceedings.  All other expenses shall be paid by the party 

incurring them, including the compensation of the appraiser selected by such party. 

(12)(d)  Except as otherwise provided in paragraph (11)(b) hereof, changes in place of residence, subsequent 
to the initial changes as a result of the Project, which are not a result of the Project but grow out of the normal 

exercise of seniority rights, shall not be considered within the purview of this paragraph. 

(12)(e)  "Change in residence" means transfer to a work location which is either (A) outside a radius of twenty 

(20) miles of the employee's former work location and farther from the employee’s residence than was his/her 
former work location, or (B) is more than thirty (30) normal highway route miles from the employee’s 

residence and also farther from his/her residence than was the employee’s former work location. 

(13)(a)  A dismissed employee entitled to protection under this arrangement may, at the employee’s option 

within twenty-one (21) days of his/her dismissal, resign and (in lieu of all other benefits and protections 
provided in this arrangement) accept a lump sum payment computed in accordance with section (9) of the 

Washington Job Protection Agreement of May 1936: 

Length of Service Separation Allowance 

1  year and less than 2 years   3 months' pay 

2" " "  "    3    " 6 "    " 

3" " "  "    5    " 9 "    " 

5" " "  "  10    " 12 "    " 

10""  "  "  15    "  12 "    " 

15     " "    over     12 "    " 

     In the case of an employee with less than one year's service, five days' pay, computed by multiplying by 5 
the normal daily earnings (including regularly scheduled overtime, but excluding other overtime payments) 

received by the employee in the position last occupied, for each month in which the employee performed 

service, will be paid as the lump sum. 

     Length of service shall be computed as provided in Section 7(b) of the Washington Job Protection 

Agreement, as follows: 

     For the purposes of this arrangement, the length of service of the employee shall be determined from the 
date the employee last acquired an employment status with the employing carrier and the employee shall be 

given credit for one month's service for each month in which the employee performed any service (in any 
capacity whatsoever) and twelve (12) such months shall be credited as one year's service.  The employment 

status of an employee shall not be interrupted by furlough in instances where the employee has a right to and 
does return to service when called.  In determining length of service of an employee acting as an officer or 

other official representative of an employee organization, the employee will be given credit for performing 

service while so engaged on leave of absence from the service of a carrier. 
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(13)(b)  One month's pay shall be computed by multiplying by 30 the normal daily earnings (including regularly 
scheduled overtime, but excluding other overtime payments) received by the employee in the position last 

occupied prior to time of the employee’s dismissal as a result of the Project. 

(14)  Whenever used herein, unless the context requires otherwise, the term "protective period" means that 
period of time during which a displaced or dismissed employee is to be provided protection hereunder and 

extends from the date on which an employee is displaced or dismissed to the expiration of six (6) years 

therefrom, provided, however, that the protective period for any particular employee during which the 
employee is entitled to receive the benefits of these provisions shall not continue for a longer period following 

the date the employee was displaced or dismissed than the employee's length of service, as shown by the 
records and labor agreements applicable to his/her employment prior to the date of the employee’s 

displacement or dismissal. 

(15)  Any dispute, claim, or grievance arising from or relating to the interpretation, application or enforcement 

of the provisions of this arrangement, not otherwise governed by paragraph 12(c) of this arrangement, the 
Labor-Management Relations Act, as amended, the Railway Labor Act, as amended, or by impasse resolution 

provisions in a collective bargaining or protective arrangement involving the Recipient(s) and the Union(s), 
which cannot be settled by the parties thereto within thirty (30) days after the dispute or controversy arises, 

may be submitted at the written request of the Recipient(s) or the Union(s) in accordance with a final and 
binding resolution procedure mutually acceptable to the parties.  Failing agreement within ten (10) days on the 

selection of such a procedure, any party to the dispute may request the American Arbitration Association to 
furnish an arbitrator and administer a final and binding arbitration under its Labor Arbitration Rules.  The 

parties further agree to accept the arbitrator’s award as final and binding. 

     The compensation and expenses of the neutral arbitrator, and any other jointly incurred expenses, shall be 

borne equally by the Union(s) and Recipient(s), and all other expenses shall be paid by the party incurring 

them. 

     In the event of any dispute as to whether or not a particular employee was affected by the Project, it shall 
be the employee’s obligation to identify the Project and specify the pertinent facts of the Project relied 

upon.  It shall then be the burden of the Recipient to prove that factors other than the Project affected the 
employee.  The claiming employee shall prevail if it is established that the Project had an effect upon the 

employee even if other factors may also have affected the employee (See Hodgson’s Affidavit in Civil Action 

No. 825-71). 

(16)  The Recipient will be financially responsible for the application of these conditions and will make the 
necessary arrangements so that any employee affected, as a result of the project, may file a written claim 

through his/her Union representative with the Recipient within sixty (60) days of the date the employee is 
terminated or laid off as a result of the Project, or within eighteen (18) months of the date the employee’s 

position with respect to his/her employment is otherwise worsened as a result of the Project.  In the latter 
case, if the events giving rise to the claim have occurred over an extended period, the 18-month limitation 

shall be measured from the last such event.  No benefits shall be payable for any period prior to six (6) months 
from the date of the filing of any claim. Unless the claim is filed with the Recipient within said time limitations, 

the Recipient shall thereafter be relieved of all liabilities and obligations related to the claims.   

     The Recipient will fully honor the claim, making appropriate payments, or will give written notice to the 

claimant and his/her representative of the basis for denying or modifying such claim, giving reasons 
therefore.  In the event the Recipient fails to honor such claim, the Union may invoke the following procedures 

for further joint investigation of the claim by giving notice in writing of its desire to pursue such 
procedures.  Within ten (10) days from the receipt of such notice, the parties shall exchange such factual 

material as may be requested of them relevant to the disposition of the claim and shall jointly take such steps 

as may be necessary or desirable to obtain from any third party such additional factual materials as may be 
relevant.  In the event the claim is so rejected by the Recipient, the claim may be processed in accordance 

with the final and binding resolution procedures described in paragraph (15).   
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(17) Nothing in this arrangement shall be construed as depriving any employee of any rights or benefits which
such employee may have under existing employment or collective bargaining agreements or otherwise;

provided that there shall be no duplication of benefits to any employee, and, provided further, that any benefit
under this arrangement shall be construed to include the conditions, responsibilities, and obligations

accompanying such benefit.  This arrangement shall not be deemed a waiver of any rights derived from any

other agreement or provision of federal, state or local law.

(18) During the employee's protective period, a dismissed employee shall, if the employee so requests, in
writing, be granted priority of employment or reemployment to fill any vacant position within the jurisdiction

and control of the Recipient reasonably comparable to that which the employee held when dismissed, including
those in the employment of any entity bound by this arrangement pursuant to paragraph (21) hereof, for

which the employee is, or by training or retraining can become, qualified; not, however, in contravention of
collective bargaining agreements related thereto.  In the event such employee requests such training or re-

training to fill such vacant position, the Recipient shall provide for such training or re-training at no cost to the
employee.  The employee shall be paid the salary or hourly rate provided for in the applicable collective

bargaining agreement for such position, plus any displacement allowance to which the employee may be

otherwise entitled.  If such dismissed employee who has made such request fails, without good cause, within
ten (10) days to accept an offer of a position comparable to that which the employee held when dismissed for

which the employee is qualified, or for which the employee has satisfactorily completed such training, the
employee shall, effective at the expiration of such ten-day period, forfeit all rights and benefits under this

arrangement.

 As between employees who request employment pursuant to this paragraph, the following order where 

applicable shall prevail in hiring such employees: 

(a) Employees in the craft or class of the vacancy shall be given priority over employees without seniority in

such craft or class; 

(b) As between employees having seniority in the craft or class of the vacancy, the senior employees, based
upon their service in that craft or class, as shown on the appropriate seniority roster, shall prevail over junior 

employees; 

(c) As between employees not having seniority in the craft or class of the vacancy, the senior employees,
based upon their service in the crafts or classes in which they do have seniority as shown on the appropriate 

seniority rosters, shall prevail over junior employees. 

(19) The Recipient will post, in a prominent and accessible place, a notice stating that the Recipient has

received federal assistance under the Federal Transit statute and has agreed to comply with the provisions of
49 U.S.C., Section 5333(b).  This notice shall also specify the terms and conditions set forth herein for the

protection of employees.  The Recipient shall maintain and keep on file all relevant books and records in
sufficient detail as to provide the basic information necessary to the proper application, administration, and

enforcement of this arrangement and to the proper determination of any claims arising thereunder.

(20) In the event the Project is approved for assistance under the statute, the foregoing terms and conditions

shall be made part of the contract of assistance between the federal government and the Grantee and
between the Grantee and any Recipient; provided, however, that this arrangement shall not merge into the

contract of assistance, but shall be independently binding and enforceable by and upon the parties thereto,
and by any covered employee or his/her representative, in accordance with its terms, nor shall any other

employee protective agreement merge into this arrangement, but each shall be independently binding and

enforceable by and upon the parties thereto, in accordance with its terms.

(21) This arrangement shall be binding upon the successors and assigns of the parties hereto, and no
provisions, terms, or obligations herein contained shall be affected, modified, altered, or changed in any
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respect whatsoever by reason of the arrangements made by or for the Recipient to manage and operate the 

system. 

     Any person, enterprise, body, or agency, whether publicly or privately owned, which shall undertake the 

management, provision and/or operation of the Project services or the Recipient’s transit system, or any part 
or portion thereof, under contractual arrangements of any form with the Recipient, its successors or assigns, 

shall agree to be bound by the terms of this arrangement and accept the responsibility with the Recipient for 

full performance of these conditions.  As a condition precedent to any such contractual arrangements, the 
Recipient shall require such person, enterprise, body or agency to so agree in writing.  Transit employees in 

the service area of the project are third-party beneficiaries to the terms of this protective arrangement, as 

incorporated by reference in the contractual agreement.    

(22)     In the event of the acquisition, assisted with Federal funds, of any transportation system or services, or 

any part or portion thereof, the employees of the acquired entity shall be assured employment, in comparable 

positions, within the jurisdiction and control of the acquiring entity, including positions in the employment of 
any entity bound by this arrangement pursuant to paragraph (21).  All persons employed under the provisions 

of this paragraph shall be appointed to such comparable positions without examination, other than that 
required by applicable federal, state or local law or collective bargaining agreement, and shall be credited with 

their years of service for purposes of seniority, vacations, and pensions in accordance with the records of their 
former employer and/or any applicable collective bargaining agreements. 

  
(23)  The employees covered by this arrangement shall continue to receive any applicable coverage under 

Social Security, Railroad Retirement, Workmen's Compensation, unemployment compensation, and the like.  In 

no event shall these benefits be worsened as a result of the Project. 

(24)  In the event any provision of this arrangement is held to be invalid, or otherwise unenforceable under 
federal, state, or local law, in the context of a particular Project, the remaining provisions of this arrangement 

shall not be affected and the invalid or unenforceable provision shall be renegotiated by the Recipient and the 
interested Union representatives of the employees involved for purpose of adequate replacement under 

Section 5333(b).  If such negotiation shall not result in mutually satisfactory agreement any party may invoke 

the jurisdiction of the Secretary of Labor to determine substitute fair and equitable employee protective 
arrangements for application only to the particular Project, which shall be incorporated in this arrangement 

only as applied to that Project, and any other appropriate action, remedy, or relief. 

(25)  If any employer of the employees covered by this arrangement shall have rearranged or adjusted its 
work force(s) in anticipation of the Project, with the effect of depriving an employee of benefits to which the 

employee should be entitled under this arrangement, the provisions of this arrangement shall apply to such 

employee as of the date when the employee was so affected. 

  

Last Updated: 5-12-17 
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FFY 2026 MASTER AGREEMENT 

ACKNOWLEDGEMENT OF RECEIPT 

The Federal Transit Administration (FTA) Federal Fiscal Year 2026 Master Agreement 
requires recipients and subrecipients to comply with the requirements contained in the 
agreement in order to receive Federal funds. The language contained in the Master 
Agreement must be incorporated into the administration of the agreement my agency 
has with the New Hampshire Department of Transportation (NHDOT). 

I acknowledge receipt of the FFY 2026 Federal Transit Administration (FTA) Master 
Agreement and understand this agreement is referred to in my agency’s agreement 
with NHDOT by reference. The Master Agreement remains in force for the term of the 
agreement. 

___________________________ _______________________________ 
Name of Agency Date 

___________________________ _______________________________ 
Name of Authorized Official Signature  

Greyhound Lines, Inc.

Wende Hughes
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