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STATE OF NEW HAMPSHIRE  
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 

Denis Goulet, Commissioner 

August 26, 2026 

 

 

Her Excellency, Governor Kelly A. Ayotte 

   and the Honorable Council 

State House 

Concord, NH 03301 

REQUESTED ACTION 

 
Pursuant to Adm 606.08, authorize the Department of Information Technology (DoIT) to enter into a Sole 

Source Retroactive software and maintenance support renewal with NatureServe. (VC 170502), Arlington 

VA in the amount of $17,951.97 support and maintenance for Biotics 5 Subscription, effective Governor 

and Council approval for the period of July 1, 2026 through June 30, 2027.   100% Other Funds. 

 

Funds are available in the following account for Fiscal Year 2027 upon the continued appropriation of 

funds in the future operating budget with the authority to adjust encumbrances between fiscal years within 

the price limitation through the Budget Office, if needed and justified. 

 

CAT#-DEPT#-AGENCY#-ACTIVIT#-ACCOUNTING UNIT #- DEPT 

NAME- AGENCY NAME -ACCOUNTING UNIT NAME CLASS- 

OBJECT -  DESC 

SFY 27 

01-03-03-030010-76350000 -Department of Information Technology—038-

500175-Desktop Software 
$17,951.97  

 

EXPLANATION 

 
This request is submitted as a Sole Source Retroactive procurement due to NatureServe’s established 

practice of billing for services only after they have been completed. Although the standard procedure for 

our agency is to renew all maintenance contracts on a recurring basis prior to the start of service, 

NatureServe’s invoicing model differs in that charges are issued exclusively after the delivery of services. 

 

NatureServe’s Biotics platform is a specialized, proprietary biodiversity data management system resulting 

from a multi-year, ongoing development and testing effort. Biotics supports the core business processes of 

Natural Heritage Programs through a sophisticated data model implemented via web-based taxonomic and 

mapping services. The system includes custom applications for spatial data management, tabular data 

management, data import/export and reconciliation, and reporting. Given the proprietary nature of the 

platform and the uniqueness of the services provided, NatureServe is the sole vendor capable of delivering 

this support. 

 

As specified by RSA 217-a, NH Natural Heritage Bureau (NHB) staff will use the software to “…collect 

and analyze data on the status, location, and distribution of native plant species and natural communities in 

the state, and develops and implements measures for the protection, conservation, enhancement, and 
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management of native New Hampshire plants.” Since 2004, NHB has used Biotics, an oracle- based 

database with a customized front-end, to store, analyze, and distribute biodiversity information.  

 

The license renewal is critical to DNCR operations because Biotics stores all of the data for threatened and 

endangered plant and animal species New Hampshire. One of the many uses of the data is to screen 

proposed projects for impacts to said species which is required by the US Endangered Species Act. Without 

this important tool, NHB would be unable to provide data to Dept. of Environmental Services to thoroughly 

review proposed projects. 

 

 

Respectfully Submitted, 

 

 

 

Denis C. Goulet,  

Commissioner/CIO  

Department of Information Technology 

 

DG/lmr 

 

RID #105295 

 

 



State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER

This number must appear on all invoices, packages,
cartons, bills of lading, and packing slips.

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE

1114052

Date: 08/05/2026

Status: DRAFT
Ship Via: 

FOB: Destination

Freight Terms: Vendor Paid

Terms: Net 30

Due Days: 30
Bill To: DEPT OF INFORMATION TECHNOLOGY                                   

ATTN: BUSINESS OFFICE                                            
27 HAZEN DR                                                      
CONCORD NH 03301                                                 

NATURESERVE
2511 JEFFERSON DAVIS HWY STE 9
ARLINGTON VA 22202

Ship To:  

DEPT OF INFORMATION TECHNOLOGY
27 HAZEN DR
CONCORD NH 03301

Vendor #: 170502
Contact: Yukie Shiromizu

Phone: (703) 908-1896
Fax: 91 (703) 229-1670

In accordance with DL0635

AGENCY CONTACT: CHRIS LEWIS (603) 223-5754                       

Buyer: Corrine Tatro
Phone: 603-271-4308
Process Level: 00300

Total Amount: $17,951.97
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INVOICE NO.: DL0635 - Due 08/16/2026
RID NO.: 105295
POINT OF CONTACT INFORMATION
Department of Natural and Cultural Resources
ATTN: Nicole Warren
PHONE NO.: 603-271-4145
EMAIL ADDRESS: Nicole.M.Warren@affiliate.doit.nh.gov
**EMAIL INVOICE TO**
AccountsPayable@doit.nh.gov

1 1.00 EA INFO & SUPP PLUS STNDRD BIOTICS  TERM: 07/01/2026-06/30/2027 17,951.97000 17,951.97
Deliver on or before August 16, 2026
Vendor Item Number: CUSTOMER ID: NHN001
Vendor Item Desc:

Purchase Order Summary
Goods Total: $17,951.97
Order Total: $17,951.97
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