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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 

Denis Goulet, Commissioner 

August 20, 2026 

Her Excellency, Governor Kelly A. Ayotte 
   and the Honorable Council 
State House 
Concord, NH 03301 

REQUESTED ACTION 

Pursuant to MOP 150, VII (C), authorize the Department of Information Technology, on behalf of the Department 
of Health and Human Services, New Hampshire Hospital and New Hampshire Employment Security, to enter into 
the third year installment of an enterprise license agreement (ELA) with Dell Marketing LP (VC#177823), 
Pittsburgh, PA for the third and final installment for Quest Oracle Application Developers license (TOAD), at a cost 
of $111,765.05, effective upon Governor and Council approval through June 30, 2028. 100% Other Funds. 

Funds are available in the following account for Fiscal Year 2027 upon the continued appropriation of funds in the 
future operating budget with the authority to adjust encumbrances between fiscal years within the price limitation 
through the Budget Office, if needed and justified. 

CAT#-DEPT#-AGENCY#-ACTIVIT#-ACCOUNTING UNIT #- DEPT NAME- 
AGENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT -  DESC  SFY 27 Total Amount 

01-03-03-030010-76950000-IT for DHHS-038-509038-Technology Software  $  73,764.94  $     73,764.94 
01-03-03-030010-76270000-IT for NHES-038-500178-Software Mainframe/Network  $ 30,000.00  $     30,000.00 
01-03-03-030010-76270000-IT for NHES-038-500177-Software License/Network  $    8,000.11  $       8,000.11 

 $   111,765.05 

EXPLANATION 

The three-year ELA structure was selected as it provided substantial cost protection and remediation related to 
Quest’s recent audit findings. During that audit, the State was assessed with approximately $52,000 in penalties and 
fees. By entering this ELA, Quest agreed to waive all audit-related fees and lock in pricing for a full three-year term 
- critical given that licensing costs have increased consistently year over year. The underlying contract term has
expired as of June 30, 2026, the third-year payment remains necessary to fulfill the terms of the original 3-year ELA 
commitment and to retain the financial and licensing benefits negotiated at the time of purchase.

Respectfully Submitted, 

Denis C. Goulet Commissioner/CIO  
Department of Information Technology 

DG/lmr 
RID#90472 

https://www.doit.nh.gov/
20 - 9/16/26



State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER

This number must appear on all invoices, packages,
cartons, bills of lading, and packing slips.

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE

1114231

Date: 08/12/2026

Status: DRAFT
Ship Via: 

FOB: Destination

Freight Terms: Vendor Paid

Terms: Net 30

Due Days: 30
Bill To: DEPT OF INFORMATION TECHNOLOGY                                   

ATTN: BUSINESS OFFICE                                            
27 HAZEN DR                                                      
CONCORD NH 03301                                                 

DELL MARKETING LP
1 DELL WAY MAIL STOP RR1-33
ROUND ROCK TX 78682

Ship To:  

DEPT OF INFORMATION TECHNOLOGY
27 HAZEN DR
CONCORD NH 03301

Vendor #: 177823
Contact: Wyatt Busbee

Phone: 512-720-7343
Fax: 9 1 512 283 8209

In accordance with Qte: 1040584

AGENCY CONTACT: CHRIS LEWIS (603) 223-5754                       

Buyer: James E Noel
Phone: 603-271-3290
Process Level: 00300

Total Amount: $111,765.05

******** CONTINUED ********

Page: 1 of 3

Deliver on or before December 31, 2026 unless specified by line
YEAR 3
CUSTOMER AGREEMENT#: 530032842920
QUOTE#: 3000182534673.1
R&R#: 90472
ATTN TO:
Department of Information Technology
Attn: Matt Ensign-DHHS or Brett Krochmal-NHES
P#: 603-230-3433
E: matthew.s.ensign@doit.nh.gov
patricia.m.dickinson@doit.nh.gov
william.e.laycock@doit.nh.gov
brett.s.krochmal@doit.nh.gov
**EMAIL INVOICE TO***
accountspayable@doit.nh.gov

1 1.00 EA QUEST ERWIN DATA MODELR-DHHS-YR3  TERM: 08/31/2026-08/31/2027 10,441.46000 10,441.46
Vendor Item Number: SKU #: AD109025
Vendor Item Desc:

2 1.00 EA QUEST ERWIN DATA MODELR-NHES-YR3  TERM: 08/31/2026-08/31/2027 4,762.47000 4,762.47
Vendor Item Number: SKU #: AD109025
Vendor Item Desc:

3 1.00 EA QUEST ERWIN DATA MODELR-NHES-YR3  TERM: 08/31/2026-08/31/2027 616.46000 616.46
Vendor Item Number: SKU #: AD109025
Vendor Item Desc:

4 1.00 EA QUEST TOAD DBA STE ORCL-DHHS-YR3  TERM: 08/31/2026-08/31/2027 14,332.97000 14,332.97
Vendor Item Number: SKU #: AD109026
Vendor Item Desc:

5 1.00 EA QUEST TOAD DBA STE ORCL-NHES-YR3  TERM: 08/31/2026-08/31/2027 7,383.65000 7,383.65
Vendor Item Number: SKU #: AD109026
Vendor Item Desc:

6 1.00 EA QUEST TOAD ORCL DEV ENT-DHHS-YR3  TERM: 08/31/2026-08/31/2027 48,990.51000 48,990.51
Vendor Item Number: SKU #: AD109023
Vendor Item Desc:



State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER

This number must appear on all invoices, packages,
cartons, bills of lading, and packing slips.

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE

1114231

Date: 08/12/2026

Status: DRAFT
Ship Via: 

FOB: Destination

Freight Terms: Vendor Paid

Terms: Net 30

Due Days: 30
Bill To: DEPT OF INFORMATION TECHNOLOGY                                   

ATTN: BUSINESS OFFICE                                            
27 HAZEN DR                                                      
CONCORD NH 03301                                                 

DELL MARKETING LP
1 DELL WAY MAIL STOP RR1-33
ROUND ROCK TX 78682

Ship To:  

DEPT OF INFORMATION TECHNOLOGY
27 HAZEN DR
CONCORD NH 03301

Vendor #: 177823
Contact: Wyatt Busbee

Phone: 512-720-7343
Fax: 9 1 512 283 8209

In accordance with Qte: 1040584

AGENCY CONTACT: CHRIS LEWIS (603) 223-5754                       

Buyer: James E Noel
Phone: 603-271-3290
Process Level: 00300

Total Amount: $111,765.05

Page: 2 of 3

7 1.00 EA QUEST TOAD ORCL DEV ENT-NHES-YR3  TERM: 08/31/2026-08/31/2027 25,237.53000 25,237.53
Vendor Item Number: SKU #: AD109023
Vendor Item Desc:

Purchase Order Summary
Goods Total: $111,765.05
Order Total: $111,765.05



3 of 3
























	Dell_Quest Toad_GnC letter-Signed
	REQUESTED ACTION
	EXPLANATION

	Draft PO 1114231
	Waiver  Quest OffContract Cost savings_signed_0001



