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Her Excellency, Governor Kelly A. Ayotte 

     and the Honorable Council 

State House 

Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Administrative Services (DAS) to enter into an amendment 

to an existing contract (Contract #8003148) with Toshiba America Business Solutions, Inc. (VC# 
280905), Lake Forest, CA, for multifunction devices and managed print services by extending 

the completion date from September 30, 2026, to September 30, 2027, with no change to the 

price limitation of $1,000,000.00, effective upon Governor and Executive Council approval. The 

original contract was approved by the Commissioner of the Department of Administrative 

Services on October 12, 2022 and the first amendment was approved by Governor and Executive 

Council on October 15, 2025, item #87. 

Funding shall be provided through individual agency expenditures, none of which shall 

be permitted unless there are sufficient appropriated funds to cover the expenditure. 

EXPLANATION 

The Department of Information Technology (DoIT), in collaboration with DAS, 

respectfully requests approval to exercise the final one-year extension option for the 

multifunction device and managed print services contracts with Canon U.S.A., Inc. (8003166), 

Connected Office Technologies, LLC (8003153), and Toshiba America Business Solutions, Inc. 

(8003148). Extending these contracts will ensure agencies continue to receive essential printing, 

copying, and scanning services, as well as maintenance and supply fulfillment of paper and ink, 

while providing DoIT the time needed to review and edit the technical and operational 

requirements for the next Request for Bid (RFB). 

After determining a comprehensive rescoping is required, DoIT requested DAS to 

exercise the final year extension provision. This extension period will provide sufficient time for 

DoIT to complete the technical analysis and make any necessary scope of work adjustments 

while ensuring uninterrupted service to agencies. Technical and scope of work requirements will 

be revised based on extensive feedback from technical stakeholders and agency end users. This 

work is expected to be completed and a new RFB issued in late fall 2026. 
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