
TDD Access: Relay NH 711 
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES 

Caitlin D. Davis Richard K. Sala  
Commissioner Deputy Commissioner 

STATE OF NEW HAMPSHIRE 
Department of Education 

25 Hall Street 
Concord, NH 03301 
TEL. (603) 271-3495 

August 13, 2026 

Her Excellency, Governor Kelly A. Ayotte 
   and the Honorable Council 
State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Education, Division of Learner Support, Bureau of Career 
Development to enter into a grant agreement with The Upper Room, A Family Resource Center (VC# 
174210), Derry, New Hampshire in an amount not to exceed $98,131.02 to provide adult education 
and literacy programs as defined under the Workforce Innovation and Opportunity Act of 2014, 
effective upon Governor and Council approval through June 30, 2029. 41% Federal Funds, 59% 
General Funds. 

Funds to support this request are available in FY2027 and are anticipated to be available in FY2028-
2029 upon the availability and continued appropriation of funds in the future operating budget, with 
the ability to adjust encumbrances between Fiscal Years within the price limitation through the 
Budget Office, if needed and justified. 

6-56-56-562010-40370000-Adult Education-Federal
Fiscal Year Class / Account Class Title Amount 

2027 072-500575 Grants Federal $13,480.42 
2028 072-500575 Grants Federal $13,480.42 
2029 072-500575 Grants Federal $13,480.42 

Total $40,441.26 

06-56-56-562010-40390000-Adult Education-State
Fiscal Year Class / Account Class Title Amount 

2027 601-500931 State Fund Match $19,229.92 
2028 601-500931 State Fund Match $19,229.92 
2029 601-500931 State Fund Match $19,229.92 

Total $57,689.76 

61 - 9/2/26



Her Excellency, Governor Kelly A. Ayotte 
   and the Honorable Council 
 

TDD Access: Relay NH 711 
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES 

Budget Summary 
Fiscal Year 2027 2028 2029 Total 

Amount $32,710.34  $32,710.34 $32,710.34 $98,131.02  
 

 
EXPLANATION 

 
A Request for Applications (RFA) was released on April 15, 2026, on the NH Department of 
Education's (the Department) website and distributed through the Department's communication 
system. All Adult Education and Literacy (AEL) grants are multi-year agreements awarded through a 
competitive application process that is open to all eligible providers as defined by the Workforce 
Innovation and Opportunity Act (WIOA) Section 203(5), which includes local education agencies 
and nonprofit agencies. Fifteen applications were received and reviewed using the criteria and 
scoring rubric in the RFA for evaluating the applications (See Attachment A). A total of fourteen 
grants will be awarded: five to nonprofit agencies and nine to local education agencies whose 
applications met the criteria for funding and surpassed the minimum score on the application 
rubric. The price limitation in the contract represents the allocation for all three years of the grant 
cycle, whereas the proposed price in Attachment A was requested funding for one year. Based 
upon funds available, The Upper Room was awarded $32,710.34 per year.  
  
The goal of New Hampshire’s AEL programming is to assist adults through academic instruction 
below the postsecondary level that strengthens reading, writing, English language proficiency, 
mathematics, and other skills necessary for earning a high school credential; obtaining workforce 
credentials; transitioning to postsecondary education and training; and obtaining employment. 
New Hampshire’s AEL programs have consistently exceeded federal performance targets, and the 
impact continues to grow. In the 2024–2025 program year, New Hampshire programs achieved a 
35.51% Measurable Skill Gain rate, exceeding the federally negotiated target by 5%, while serving 
more than 3,000 learners and providing over 200,000 hours of instruction statewide.  
 
These outcomes reflect an adult education system that continues to deliver educational, 
employment, earnings, and credentialing results for learners. The state’s sustained performance 
across program years underscores the effectiveness of its adult education investments and 
supports the need for AEL funding to expand access and maintain this trajectory of success. 
Approval of this grant agreement will allow the Department to sustain high performing adult 
education services in New Hampshire and ensure continuity of programming that directly 
advances statewide workforce, education, and integration goals.  
 
Respectfully submitted, 
 
 
 
 
Caitlin D. Davis 
Commissioner of Education 
 



Attachment A 
Bid Scoring Summary Sheet 

Adult Education and Literacy Activities Request for Applications (RFA) 

Criteria for Evaluation and 
Scoring 

Potential 
Points 

Exeter 
Adult 

Education 

Second 
Start 

International 
Institute of 

New 
England 

Nashua 
Adult 

Learning 
Center 

Southern 
NH 

Services 

Lebanon 
Adult 

Education 

Littleton 
Above the 

Notch 

Proposed Price $201,666.03 $512,045.01 $812,306.82 $586,074.12 $202,292.99 $225,715.84 $234,094.80 
Absolute Priority 1(a): 
Demonstrates effectiveness and 
data capacity 
Absolute Priority 1(b): 
Addresses participant needs 
through quality instruction 
Absolute Priority 1(c): Ensures 
curriculum alignment, intensity, 
and quality 

90 74 80 77 75 78 63 44 

Absolute Priority 2: Alignment 
with the New Hampshire 
WIOA Combined State Plan 

30 30 25 25 28 30 28 18 

Absolute Priority 3: 
Cooperative Agreements and 
Partnerships 

30 26 28 25 27 27 24 24 

Absolute Priority 4: 
Demonstration of Financial 
Stability 

15 18 12 13 8 10 15 14 

Competitive Priority 1: 
Consortium Model 25 22 22 21 0 3 7 22 

Competitive Priority 2: 
Educator Effectiveness and 
Evaluation 

25 22 18 17 15 22 15 15 

Competitive Priority 3: 
Integrated Education and 
Training 

25 24 22 22 17 0 15 15 

Total Points Awarded: 240 215 207 201 170 170 162 153 



 

Criteria for Evaluation and 
Scoring 

Potential 
Points 

Keene 
Community 
Education 

Carroll 
County 
Adult 

Education 

Dover Adult 
Learning 
Center 

Laconia 
Adult 

Education 

Pemi-Baker 
Literacy 

(Plymouth) 

Salem Adult 
Education 

The Upper 
Room 

Rochester 
School 
District 

Proposed Price  $190,000.00 $195,703.21 $343,297.04 $120,802.00 $53,431.18 $92,290.65 $20,000.00 $223,668.00 
Absolute Priority 1(a): 
Demonstrates effectiveness 
and data capacity 
Absolute Priority 1(b): 
Addresses participant needs 
through quality instruction 
Absolute Priority 1(c): 
Ensures curriculum 
alignment, intensity, and 
quality 

90 48 53 52 56 41 46 30 N/A 

Absolute Priority 2: 
Alignment with the New 
Hampshire WIOA 
Combined State Plan 

30 24 23 20 14 13 10 15 N/A 

Absolute Priority 3: 
Cooperative Agreements 
and Partnerships 

30 22 18 20 24 18 12 8 N/A 

Absolute Priority 4: 
Demonstration of Financial 
Stability 

15 10 10 10 10 8 10 2 N/A 

Competitive Priority 1: 
Consortium Model 25 13 2 13 11 11 8 5 N/A 

Competitive Priority 2: 
Educator Effectiveness and 
Evaluation 

25 15 17 13 11 8 0 12 N/A 

Competitive Priority 3: 
Integrated Education and 
Training 

25 10 18 11 4 5 2 3 N/A 

Total Points Awarded: 240 142 142 140 130 104 88 75 N/A 



 

Name of Reviewers Department/Organization 
Jeffry Beard State CTE Director - Department of Education, Office of Career and Technical Education  
Manuela Bitter-Shuey Training Coordinator - Department of Education, Bureau of Vocational Rehabilitation  
Joseph Doiron Director of Workforce Development - Department of Business and Economic Affairs  
Stephanie Gray-Lemay Education Consultant - Department of Education, Office of Career and Technical Education  
Chantel Hagan Policy and Training Administrator - Department of Education, Bureau of Vocational Rehabilitation  
Stefanie King Department of Education, Bureau of Instructional Support  
Nicole Levesque Work-Based Learning Coordinator - Department of Education, Office of Career and Technical Education 
Diane Lewis Education Consultant - Department of Education, Office of Career and Technical Education 
Kathryn Maffei CTE Program Specialist - Department of Education, Office of Career and Technical Education 
Nicholas Masi Workforce Development Administrator - Department of Business and Economic Affairs  
Nickole Milo Academic Advisor and Accessibility Coordinator - Community College System of New Hampshire  
Melissa Salmon WIOA Program Specialist - Department of Business and Economic Affairs  
Anne Wallace Mathematics/STEM Specialist - Department of Education, Bureau of Instructional Support  
Shawna Young Director of Secondary Education Partnerships - Community College System of New Hampshire  
 

Review Process 

Scoring review occurred from Monday June 1, 2026, through Friday, June 12, 2026. Applications were reviewed and scored individually by 
reviewers. The final score for each vendor was awarded based on an average of individual reviewer scores. There were 15 applications received 
and 14 applications were awarded grants based on meeting the RFA criteria and the minimum cut score of 69 points. The remaining application 
was not scored due to not meeting the requirements of Absolute Priority One of the RFA.  
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)
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AUTOS ONLY

AUTOSAUTOS ONLY
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OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under
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$

$

$

E.L. DISEASE - POLICY LIMIT
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LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR
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DED RETENTION $
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$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)
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DAMAGE TO RENTED
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GEN'L AGGREGATE LIMIT APPLIES PER:
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PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)
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AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD
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AUTOS ONLY

7/24/2026

Marsh & McLennan Agency LLC
1 Sundial Ave
Suite 302N
Manchester NH 03103-7204

GREAT AMERICAN INSURANCE COMPA 16691
THEUPPE-01 AMTRUST INSURANCE COMPANY 15954

The Upper Room, A Family Resource Center
36 Tsienneto Road
Derry NH 03038
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NH Department of Education
25 Hall Street
Concord NH 03301
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New Hampshire Department of 
Education School Year 2026-2027 

GRANT PROGRAM ASSURANCES DOCUMENT 

The following are the 2026-2027 school year (SY) New Hampshire Department of 
Education (NHED) Program Assurances for the following federal formula/competition 
grants: 

• Title II of WIOA (AEFLA), Adult Education and Literacy Programs

• Title II of WIOA (AEFLA), Integrated English Language and Civics Education Programs

Subrecipients must submit a signed copy of the Program Assurances to the NHED prior to 
receiving federal funds for grants awarded under Title II Workforce Innovation and 
Opportunity Act (the Adult Education and Family Literacy Act, AEFLA). By signing the 
Program Assurances, the subrecipient assures that it will accept and administer the funds in 
accordance with all applicable Federal and State statutes and regulations. Program 
Assurances shall be provided as part of the 2026-2027 AEFLA Applications within the 
Grants Management System (GMS) by uploading this fully executed document to the LEA 
Homepage in GMS. Failure to upload a fully executed copy of this document will result in 
the withholding of funds until such time as the executed document is uploaded and 
verified. Incomplete documents will be returned for revision but must be received no later 
than September 1, 2026, for a subrecipient to receive a subaward.  

Attached is Appendix A which outlines the items removed from prior years “Grant Program 
Assurances Document.” Please note that while these items were removed because they do 
not require the subrecipient to provide assurance, they are still required per legislation to 
which the subrecipient must adhere.  

Lastly, the language within this document has been updated to reflect a broad array of 
subrecipients. Eligible subrecipients of AEFLA are defined by statute as one of the 
following: a local educational agency; a community-based organization or faith-based 
organization; a volunteer literacy organization; an institution of higher education; a public or 
private nonprofit agency; a library; a public housing authority; a nonprofit institution that is 
not described in any of the preceding list and has the ability to provide adult education and 
literacy activities to eligible individuals; a consortium or coalition of the agencies, 
organizations, institutions, libraries, or authorities described in the preceding list; and a 
partnership between an employer and an entity described in the preceding list. The 
subrecipient’s authorized official is the top executive in the organization that makes 
decisions on spending, staffing, and policies.  

Appendix 1
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Superintendent/Executive Officer Contact Information: 

 

Subrecipient Name:   

Subrecipient Authorized Official Name:   

Subrecipient Authorized Official Title:   

Subrecipient Authorized Official Phone:   

Subrecipient Authorized Official Email:   

 

The Subrecipient’s Authorized Official must review and sign each section. Once the 
document is fully executed it needs to be uploaded to the GMS LEA Homepage as part of 
the AEFLA Grant Process no later than September 1, 2026. The NHED will review and 
subsequently approve/return these assurances if not fully executed. Subawards will not 
be awarded until the subrecipient has a fully executed and approved Program 
Assurances and General Assurances document on file with NHED (inclusive of these 
Assurances).  

At the end of this document, are the General Education Provisions Act (GEPA) Section 427 
which requires each subrecipient applying for federal funds to include a description of the 
steps the subrecipient proposes to ensure equitable access to and participation in its 
federally assisted programs for students, teachers, and other program beneficiaries with 
special needs. The statute highlights six types of barriers that can impede equitable access 
or participation: gender, race, national origin, color, disability, or age. Determine needs 
based on whether these or other barriers may prevent students, teachers, or other staff 
from such access to, or participation in, the federally funded projects or activities. 

Each subrecipient accepting federal grants must provide a description of how it will 
ensure equitable access for students and teachers to participate in federally assisted 
programs. Please provide a clear and succinct description of how the subrecipient plans to 
address the barriers that are applicable to the subrecipients needs. 

Program Assurances are reviewed and signed by the Subrecipient Authorized Official, 
indicating agreement with the laws and regulations specific to a grant type. The assurances 
below are not all-inclusive as to the entire scope of requirements for the subrecipient. 
Subrecipient Authorized Officials are responsible for understanding all requirements of the 
grants. 
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Process 

Each subrecipient must fully execute these assurances by;  

1. The Subrecipient Authorized Official reviews the assurances for each federal program in 
which the subrecipient is participating and consults with the School Board/Board of 
Trustees/Directors about the assurances. 

2. The Subrecipient Authorized Official signs and dates the bottom of the Program Assurance 
document. 

3. All Subrecipient Authorized Official’s must complete the GEPA section. 
4. Local Educational Agency (LEA) subrecipients: upload the document in its entirety to the 

LEA 2026-2027 homepage in the Grants Management System (GMS).  
5. Reporting Authority (RA) subrecipients: if in GMS, upload the document in its entirety to 

the RA 2026-2027 homepage in GMS.  
6. Other subrecipients (not in GMS): return this document to the appropriate Federal 

Program Manager via email. AEFLA subrecipients not in GMS shall submit documentation 
to adulteducation@doe.nh.gov.  
  

mailto:adulteducation@doe.nh.gov


 

Page 4 of 12 
 

Section A: Assurances for Title II of WIOA (AEFLA), All Adult Education and 
Literacy Programs 
All Sections cited are from the Workforce Innovation and Opportunity Act (WIOA), unless otherwise noted. 
Title II of WIOA is entitled the Adult Education and Family Literacy Act (AEFLA), which further defines the 
requirements of grants funded under WIOA by the New Hampshire Department of Education’s Bureau of 
Career Development. 

The subrecipient hereby assures the New Hampshire Department of Education (NHED) 
that pursuant to the requirements in WIOA and AEFLA the subrecipient will: 

A-1 PROGRAM RESPONSIVENESS TO REGIONAL NEED 

The subrecipient must be responsive to regional needs as identified in the State 
Workforce and Innovation Board’s (SWIB) combined state plan and serve individuals 
in the community who are identified in the SWIB combined state plan as most in 
need of adult education and literacy activities, including individuals— 

Who have low levels of literacy skills; or 
Who are English language learners (Sec. 231(e)(1)). 

A-2 SERVING THE MOST IN NEED 

The subrecipient is responsible for serving eligible individuals with disabilities, 
including eligible individuals with learning disabilities (Sec. 231(e)(2)). 

The subrecipient must demonstrate effectiveness in improving the literacy of eligible 
individuals, to meet State-adjusted levels of performance for the primary indicators 
of performance described in the WIOA Performance Accountability System, 
especially with respect to eligible individuals who have low levels of literacy (Sec. 
231(e)(3)). 

The subrecipient must identify whether the region has a demonstrated need for 
additional English language acquisition and civics education programs (Sec. 231 
(e)(13)). 

The subrecipient must promote concurrent enrollment in programs and activities 
under the Partner Programs of the Workforce Innovation and Opportunity Act 
Combined State Plan (Sec. 232(3)).  

The subrecipient is responsible for serving the needs of eligible individuals including 
those with barriers to employment including displaced homemakers, low-income 
individuals, ex-offenders, and others (Sec. 232(6)). 

Eligible Individual is defined as an individual who (A) has attained 16 years of 
age; (B) is not enrolled or required to be enrolled in secondary school under 
State law; and (C) is (i) is basic skills deficient, (ii) does not have a secondary 
school diploma or its recognized equivalent, and has not achieved an 
equivalent level of education; or (iii) is an English language learner (Sec. 
203(4)). 
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A-3 SERVICE DELIVERY FORMAT AND SCHEDULES  

Subrecipients must use technology, services, and delivery systems, including 
distance education in a manner sufficient to increase the amount and quality of 
learning and demonstrate how such technology, services, and systems lead to 
improved performance (Sec. 231(e)(7)). 

The subrecipient must offer flexible schedules and coordination with Federal, State, 
and local support services (such as childcare, transportation, mental health 
services, and career planning) that are necessary to enable individuals, including 
individuals with disabilities or other special needs, to attend and complete programs 
(Sec. 231(e)(11)). 

The subrecipient must participate in cooperative arrangements with other agencies, 
institutions, or organizations for the delivery of adult education and literacy activities 
(Sec. 232(2)). 

A-4 INSTRUCTION  

Program must be of sufficient intensity and quality, and based on the most rigorous 
research available, so that participants achieve substantial learning gains; and use 
instructional practices that include the essential components of reading instruction 
(Sec. 231(e)(5)). 

Reading, writing, speaking, mathematics, and English language acquisition 
instruction delivered by the eligible provider, are to be based on the best practices 
derived from the most rigorous research available and appropriate, including 
scientifically valid research and effective educational practice (Sec. 231(e)(6)). 

The subrecipient must provide contextualized instruction that includes the use of 
occupationally relevant materials, so that an individual acquires the skills needed to 
transition to and complete postsecondary education and training programs, obtain 
and advance in employment leading to economic self-sufficiency, and to exercise 
the rights and responsibilities of citizenship (Sec. 231(e)(8)). 

Program activities must be delivered by well-trained instructors, counselors, and 
administrators who meet any minimum qualifications established by the State, 
where applicable, and who have access to high quality professional development, 
including through electronic means (Sec. 231(e)(9)). 

Program activities must coordinate with other available education, training, and 
social service resources in the community, such as by establishing strong links with 
elementary schools and secondary schools, postsecondary educational 
institutions, institutions of higher education, local workforce investment boards, 
one-stop centers, job training programs, and social service agencies, business, 
industry, labor organizations, community-based organizations, nonprofit 
organizations, and intermediaries, for the development of career pathways (Sec. 
231(e)(10)). 
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A-5 ALIGNMENT WITH STATE WORKFORCE PLAN 

The subrecipient is required to align its program and activities with the strategy and 
goals of the NH Works Combined State Workforce Plan and contribute to the 
strategies outlined in the Plan including the use of data to inform program decisions 
and improve program performance (Sec. 231(e)(4)).  

The subrecipient must work to meet the State-adjusted levels of performance 
described in the NH Works Combined State Plan, and will collect data to report on 
such performance indicators (Sec. 232(4)). 

The subrecipient is required to coordinate with other local NH Works partners 
including participation or representation in partner meetings; establishing referral 
procedures; ensuring direct access to adult education services; and contributing to 
the development of career pathways (Sec. 232(5)).  

A-6 INTEGRATED EDUCATION AND TRAINING 

Subrecipients that choose to provide Integrated Education and Training activities 
must provide adult education and literacy activities concurrently and contextually 
with workforce preparation activities and workforce training for a specific 
occupation or occupational cluster for the purpose of educational and career 
advancement (Sec. 203 (11)). 

 Workforce Preparation Activities are activities, programs, or services 
designed to help an individual acquire a combination of basic academic 
skills, critical thinking skills, digital literacy skills, and self-management 
skills, including competencies in utilizing resources, using information, 
working with others, understanding systems, and obtaining skills necessary 
for successful transition into and completion of postsecondary education or 
training, or employment (Sec. 203 (17)). 

A-7 INFORMATION MANAGEMENT 

Subrecipient must maintain a high-quality information management system that has 
the capacity to report measurable participant outcomes (consistent with the 
Performance Accountability System described in section 116 of WIOA) and to 
monitor program performance (Sec. 231(e)(12)). 

Subrecipients must request social security numbers, in accordance with 5 
U.S.C. § 552a, for all participants over the age of 18, and will aid students, 
who do not possess a social security number, in applying for a social 
security number. Students who fail to provide a social security number will 
be indicated in the data system in order to assist with National Reporting 
System (NRS) for Adult Education requirements such as student outcome 
follow and data matching purposes for federal Workforce Innovation and 
Opportunity Act employment measures (New Hampshire’s WIOA Combined 
State Plan). 

Per Sec. 116(b)(2)(A), the Primary Indicators of Performance for AEFLA subrecipients 
consist of: 

https://www.nheconomy.com/office-of-workforce-opportunity/about-us/state-plan
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1. the percentage of program participants who are in unsubsidized employment 
during the second quarter after exit from the program; 

2. the percentage of program participants who are in unsubsidized employment 
during the fourth quarter after exit from the program; 

3. the median earnings of program participants who are in unsubsidized 
employment during the second quarter after exit from the program; 

4. the percentage of program participants who obtain a recognized postsecondary 
credential, or a secondary school diploma or its recognized equivalent (subject 
to clause (iii of WIOA Sec. 116)), during participation in or within 1 year after exit 
from the program; 

5. the percentage of program participants who, during a program year, are in an 
education or training program that leads to a recognized postsecondary 
credential or employment and who are achieving measurable skill gains toward 
such a credential or employment; and 

6. the indicators of effectiveness in serving employers established pursuant to 
clause (iv). 

Subrecipients must follow the National Reporting System (NRS)-approved state 
assessment and data collection policy. 

A-8 FUNDING USES 

Subrecipients must use AEFLA grant funds to establish or operate programs that 
provide adult education and literacy activities, including programs that provide such 
activities concurrently (Sec. 231(b)). 

Adult Education and Literacy Activities means programs, activities, and 
services that include adult education, literacy, workplace adult education 
and literacy activities, family literacy activities, English language acquisition 
activities, integrated English literacy and civics education, workforce 
preparation activities, or integrated education and training (Sec. 203(2)). 

Funds provided under AEFLA must be spent consistent with the requirements within 
AEFLA (Sec. 232 (1)). 

A-9 LOCAL ADMINISTRATIVE COST LIMITATIONS (Sec. 233) 

(1) Not less than 95 percent shall be expended for carrying out adult education and 
literacy activities; and 

(2) The remaining amount, not to exceed 5 percent, shall be used for planning, 
administration (including carrying out the requirements of the performance 
accountability system - LACES), Professional development, and the activities 
described in paragraphs (3) and (5) of section 232. 

SPECIAL RULE. ln cases where the cost limits described in subsection (a) are too 
restrictive to allow for the activities described in subsection (a)(2), the eligible 
provider shall negotiate with the eligible agency in order to determine an 
adequate level of funds to be used for noninstructional purposes. 

https://nrs.ed.gov/
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A-10 SUPPLEMENT, NOT SUPPLANT    

Funds made available for adult education and literacy activities under this title shall 
supplement and not supplant other State or local public funds expended for adult 
education and literacy activities (Se. 241(a)). 

Subrecipients are expected to provide a local match to grant funds in an amount that 
is not less than 25 percent of the total amount of grant funds expended for adult 
education and literacy activities, in keeping with the State’s requirement to do the 
same (Sec. 222(b)(1)(B)). 
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Section B: Assurances for Title II of WIOA (AEFLA), Additional Assurances 
by Integrated English Literacy and Civics Education Programs 
All Sections cited are from the Workforce Innovation and Opportunity Act (WIOA), unless otherwise 
noted. Title II of WIOA is entitled the Adult Education and Family Literacy Act (AEFLA), which further 
defines the requirements of grants funded under WIOA by the New Hampshire Department of 
Education’s Bureau of Career Development. 

 

The subrecipient hereby assures the New Hampshire Department of Education 
(NHED) that pursuant to the requirements in AEFLA, Section 243: 

 
B-1 GOALS OF INTEGRATED ENGLISH LITERACY AND CIVICS EDUCATION SERVICES 

Each program that receives funding under this section shall: 

1. Prepare adults who are English language learners for, and place such adults 
in, unsubsidized employment in in-demand industries and occupations that 
lead to economic self-sufficiency (Sec. 243(c)(1)); and  

2. Integrate with the local workforce development system and its functions to 
carry out the activities of the program(Sec. 243(c)(2). 

 

B-2 INTEGRATED EDUCATION AND TRAINING 

Each Integrated English Literacy and Civics Education (IELCE) program that 
receives funding under this section shall support the goals of IELCE programs 
(B-1) in combination with Integrated Education and Training activities (Sec. 243 
(a)). 

Integrated Education and Training is a service approach that provides adult 
education and literacy activities concurrently and contextually with workforce 
preparation activities and workforce training for a specific occupation or 
occupational cluster for the purpose of educational and career advancement 
(Sec. 203 (11)). 

Workforce Preparation Activities are activities, programs or services designed 
to help an individual acquire a combination of basic academic skills, critical 
thinking skills, digital literacy skills, and self-management skills, including 
competencies in utilizing resources, using information, working with others, 
understanding systems, and obtaining skills necessary for successful 
transition into and completion of postsecondary education or training, or 
employment (Sec. 203(17)).  
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General Education Provisions Act (GEPA) Section 427 Requirements 
Please summarize your answers carefully and completely. Use additional pages as needed. 

Contact information for the person responsible for fulfilling the GEPA requirement below: 

Name and Title:   

Phone Number:   

Email Address:   

GEPA 427 General Educational Provisions Act Requirement 

Section 427 of the General Education Provisions Act (GEPA) (20 U.S.C. 1228a) applies to 
applicants for grant awards under the formula programs within these Program Assurances. 
All applicants must include answers to the following four (4) sections.   

1. Describe how your entity’s existing mission, policies, or commitments ensure 
equitable access to, and equitable participation in, the proposed project or activity.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Based on your proposed project or activity, what barriers may impede equitable 

access and participation of students, educators, or other beneficiaries?  
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3. Based on the barriers identified, what steps will you take to address such barriers to 
equitable access and participation in the proposed project or activity?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. What is your timeline, including targeted milestones, for addressing these identified 

barriers? 
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SIGNATURE PAGE 
 

 

 

 

 

 
 

   

Subrecipient Authorized Official Signature  Date 

By signing this document, I attest I have read and understand the obligations of all the 
assurance statements above (Section A through B) and will ensure that the 
subrecipient complies with the assurances for the federal program(s) in which the 
subrecipient is accepting federal funds for the 2026-2027 School Year. I further attest 
that I have provided a copy of all the assurances for the program(s) in which the 
subrecipient will participate to the School Board/Board of Trustees/Directors and 
have consulted with them, including explaining the obligations of the subrecipient 
under these assurances. I will ensure that the subrecipient will upload this signed 
document to the LEA Homepage in GMS or provide a copy to the appropriate Program 
Manager and a copy will be kept on file at the subrecipients location. 

Furthermore, I have completed GEPA section 427 to the best of my abilities and 
assure the necessary steps will be taken to ensure equitable access of federal 
funding and programming for all students, families, teachers, etc.  
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NONPROFIT COVER SHEET 

A. Entity Name: The Upper Room, a Family Resource Center 

B. Entity’s Contact Information:Brenda Guggisberg bgugisberg@urteachers.org  

 For Records Requests (e.g., resumes of key personnel; audited financial statements): 

Name / Phone / Email: Brenda Guggisberg / 603-437-8477 x 111  bguggisberg@urteachers.org  
 
Person responsible for Accuracy and Completeness of information provided: 
Name:   Brenda Guggisberg                           Title: Executive Director 

Signature:  

C. List Board of Directors and Affiliations 

Name (Identify any additional role(s) in 
Parentheses) 
E.g., John Doe (President) 

Affiliations 

Alexis Brophy, President Remax Innovative Real Estate 
Rachel Leone, President Elect Gold Lion Insurance 
Tyler Hall, Treasurer Perkins and Company 
Mat Solso, Secretary CEII 
Chuck Nuskey Southern NH Plumbing and Heating  
Robbie St. Amand Retired Business Person 
Jeremy Lane Clearly Creative Marketing 
Gale Stanely Retired School Teacher 
Charlene Puzzo Independent Contractor 
Elizabeth Bergeron Moveras LLC 
Roxanne Nelson Triangle Credit Union 
Nicole Larcomb CMC VP Human Resources 
Whitney Fenyak CEO Parkland Medical Center 
Dr. LouAnne Giangreco MCO Ameri Health Caritas 

D. List Key Personnel (Resumes must be available upon request to the person(s) listed in 
section B or may be attached): 

Name Role Annual Salary Amount Paid From 
This Contract 

Tess Everett Adult Ed Instructor 18,720 90% 
Elaina Wheaton Education Director 79,040 12% 
    
    
    
    
    
    

 

mailto:bgugisberg@urteachers.org
mailto:111%20%20bguggisberg@urteachers.org
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DISCLOSURE OF LEGAL ACTIVITIES INVOLVING THE STATE OF NEW 
HAMPSHIRE OR ANOTHER GOVERNMENT ENTITY 

E. Check one of the following: 

[ x ] The entity is not currently or has not been party to any legal proceeding involving the 
State of New Hampshire (or any agency or subdivision thereof) or any other state/federal 
government entity before any adjudicative body in any jurisdiction OR 

[  ] The entity is or has been party to one or more legal proceedings as set forth above. 
Identify the jurisdiction, court or other adjudicative body, case number, and briefly 
describe the nature of the proceeding (Attached extra sheet if necessary). 

 
 
 
 

CHARITABLE TRUSTS UNIT COMPLIANCE CERTIFICATION 

F. Check one of the following: 

[ x ] is registered and in good standing with the New Hampshire Department of Justice 
Charitable Trusts Unit (** see note below) or has submitted a complete application for 
registration to the Charitable Trusts Unit and is awaiting a registration determination OR 

[  ] is not required to register with the Charitable Trusts Unit because it is neither tax-exempt 
under section 501(c)(3) of the Internal Revenue Code nor engages in charitable 
solicitations in the State of New Hampshire OR 

[  ] is exempt from registration with the Charitable Trusts Unit because it is a federal or state 
government, agency, or subdivision or is a religious organization, an integrated auxiliary 
of a religious organization, or is a convention or association of churches. 

** Note: Attached screen shot from the DOJ Registered Charities List found at: 

https://mm.nh.gov/files/uploads/doj/remote-docs/registered-charities.pdf 

 

  

https://mm.nh.gov/files/uploads/doj/remote-docs/registered-charities.pdf
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FINANCIAL DISCLOSURES 

G. Check one the following: 

[x  ] The organization hired an outside firm to audit its financial statements or to prepare 
GAAP-compliant financial statements for its most recently completed fiscal year. If so, 
please ensure that the financial statements and audit results are available to be requested 
from the contact listed on Page 1 (audited financials may be attached)  OR 

[  ] The above does not apply, but the organization filed an IRS Form 990 or Form 990-EZ 
for its most recently completed fiscal year. Please attach that IRS Form 990 or Form 990-
EZ to the submission. (Form 990 Schedule B is not required) OR 

[  ] If neither of the above apply, complete the Income Statement and Balance Sheet below 
with the following basic financial information from the organization’s most recently 
completed fiscal year: 

1. INCOME STATEMENT
 

Revenue 

Grants  $  

Donations  $ 

Program 
Services 
Revenue 

$ 

Interest & 
Dividends 

$ 
 

All other 
Revenue $ 

Total Revenue $ 

 

Expenses 

Compensation of 
officers, directors, 
and key personnel 

$ 

Other salaries & 
wages $ 

Payroll taxes & 
employee benefits $ 

Occupancy, rent, 
utilities, and 
insurance 

$ 

Printing, 
publications, postage, 
office supplies, and IT 

$ 

All other expenses $ 

Total Expenses $ 
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2. BALANCE SHEET 
 

 
Assets 

Cash & Equivalents 
 

$ 

Investments $ 

Real Estate (less any 
depreciation) 
 

$ 

Other Property & 
Equipment (less any 
depreciation) 
 

$ 

Pledges, grants, 
accounts receivable 
 

$ 

All other assets $ 

Total Assets $ 
 

 

 
Liabilities 

Accounts Payable 
 $ 

Loans Payable 
 $ 

All other liabilities $ 

Total Liabilities $ 



The Upper Room Mission Statement 

Strengthening individuals and families by providing them with the education, services and 
resources needed to lead healthy, self-sufficient lives.   

It is our vision that we work to create a strong, vibrant and self sustaining community where 
conflict and hunger, homelessness and poverty, and ignorance and intolerance no longer 
exist. We look to the day where all families thrive and children have within their reach the 
tools to succeed. We will work to achieve our vision by living our mission and honoring our 
values each day. 

We aspire to be an organization that: 
 

• Is responsive to the community 

• Is compassionate and non-judgmental 

• Respects diversity 

• Empowers each individual and family 

• Works as a team 

• Encourages innovative and creative ideas 

• Maintains strong ethics and integrity 

  

 







































Teressa “Tess” Eve r e t t   
De r r y Ad u lt  Ed u c a t io n  ABE| His e t  Pr e p  In s tu c t o r                                                       
Co o r d in a to r  fo r  Vo lu n t e e r  Tu t o r s   
 
SUMMARY OF QUALIFICATIONS  
Authorized personnel access into NHDOE LACES system. 13/14 TABE certified 

proctor 4|25. Trained ELA curriculum reviewer 12|22. StAR Certified 6|22. 11/12 

TABE certified proctor. 3|19 Adaptive teaching to meet the needs of multilevel 

students. Proficient in  Google Docs & G -suite navigation Proficient in e -learning 

platforms  

Skills  

Document management   Relationship building  

Data entry   Decision -making  

Discretion and confidentiality   Point of contact  

Information collection    

Work History  

Coordinator for Volunteer Tutors, 10/2024 to Current  

Derry Adult Education – Derry NH  

·   Engaged with current tutor base to foster relationships.  

·   Expanded tutor base through outreach and recruitment efforts.  

·   Match students with tutors according to subject area(s)  

·   Provide ongoing academic support to tutor & students  

·   Administer official HiSet practice tests.  

 

Adult Basic Education & HiSet Prep Instructor, 09/2017 to Current  

Derry Adult Education – Derry NH  



·   Gu id e d  a d u lt  le a rn e r s  in  p re p a ra t io n  fo r  H iSe t  a n d  c o lle g e  e n t ry e xa m s , 

fa c ilit a t in g  a c h ie ve m e n t  o f e d u c a t io n a l g o a ls . 

·   De ve lo p e d  a n d  im p le m e n te d  le s s o n  p la n s  t o  e n h a n c e  s t u d e n t  e n g a g e m e n t  

a n d  le a rn in g  o u t c o m e s . 

·   Fa c ilit a te d  c la s s ro o m  d is c u s s io n s  p ro m o t in g  c r it ic a l t h in kin g  a n d  

c o lla b o ra t ive  le a rn in g  a m o n g  s tu d e n t s . 

·   As s e s s e d  s t u d e n t  p e r fo rm a n c e  t h ro u g h  va r io u s  e va lu a t io n  m e th o d s  t o  

e n s u re  a c a d e m ic  s u c c e s s . 

·   Fa c ilit a te d  in te r a c t ive  wo rks h o p s  t o  e n h a n c e  s t u d e n t  p a r t ic ip a t io n  a n d  

le a rn in g  o u tc o m e s . 

GED|HISET PREP Writing Skills Instructor, 2008 to 2017  

Adult Learner Services of Greater Derry – Derry, NH  

·   Supported coordinator in managing GED|HISET prep class registrations to 

streamline enrollment process  

·   Administered TABE 9M & 10M test to all incoming students  

·   Guided students in developing writing and analytical skills for successful 

GED|HISET exam preparation  

·   Conducted StAR assessments for students to evaluate their academic 

needs  

·   Assisted coordinator with GED|HISET prep class registrations  

EDUCATION  

Master of Business Administration  

Franklin Pierce University - Manchester, NH  

Bachelor of Arts: Philosophy  

Temple University - Philadelphia, PA  

 



 
Elaina Wheaton 

 
Education:  University of Massachusetts, Boston, MA 

Masters in Elementary Education  December 1993 
 

State Board of Education, New Hampshire 
Experienced Educator Certificate 
Number: 90664    Endorsement: 1810    Valid: 6/30/2024 – 6/30/2027 

 
Professional  
Experience: The Upper Room, A Family Resource Center, Derry, NH 

Director of Education      6/2024 - Present 
Administrative Coordinator         6/2020 – 6/2024  
-Support the agency in HR, Training, Use of Volunteers and Interns, Annual Auction, and 
Medical Billing 
-Manage all Medicaid billing functions, including submission of claims and HIPPA compliance 
-Agency Language Access Coordinator 
-Create positive relationships with agency staff to build team camaraderie 
-Assist ED/TUR in development, and oversight of overall agency functions, including 
agency decision making/support. 
-Help develop staff/volunteers/interns in practices/protocols and program staff meetings to 
share guidance and direct feedback.     
-Assist ED through development of programs and curriculum, as well as with reporting and 
overall agency functions 

 
The Upper Room, A Family Resource Center, Derry, NH 
HiSET Program Coordinator     6/2019 – Present 
-Coordinate all HiSET Functions: Education, Career/College Preparation,  
Health and Wellness, and Post Graduate Planning   
-Offer support, guidance and instruction, using approved curriculum through one-to-one 
case management and services, bridge referrals to Agency Programs and outside 
resources as needed 
-Develop HiSET Team, through team meetings, and one to one supervision to offer 
support and guidance related to performance and agency functions 
-Manage intakes, referrals/requests and communication between referral sources and 
services 
-Build relationships with Pinkerton, SAU Special Ed Representatives, CLM, Manchester 
Mental Health, ETS, Derry Adult Education, DOE, Community Colleges  
-Deliver Career, college, life skill, post graduate curriculum  
-Develop Career and Post Graduate Plan for every student and provide follow up and 
resources as needed 

 
 

 
 
 
 



 
 
 
 
Take Control Facilitator Training Instructor    2020-Present 
-Create flyer and register participants from throughout the state to be trained in the 
evidenced based 10-hour, Teen Anger Management Program, Take Control, co-created 
by myself and Michell Brauch 
-facilitate day long instruction, activities and skills necessary in order to meet the social and 
emotional needs of youth in managing anger, including how to implement the program in 
various locations and settings 
Take Control Facilitator / Teen Anger Management Course 8/07 – Present 
- facilitate evidence-based workshop for teens who have difficulty handling their anger 
- provide training of skills and tools for youth to use to stay in control of their emotions 
- provide individual written report based on student assessment/participation 
- provide recommendations, resources, and referrals upon completion of course to     
participants, their families, and Adolescent Wellness Program Coordinator 

 
Internship Coordinator     9/2020 - Present 
-Manage requests and application process for local college students seeking internship 
opportunities 
-interview candidates to assure their internship goals/criteria, as well as the agency needs, 
are met 
-maintain relationships with sending colleges, internship managers, and student supervisors 
-receive staff input regarding opportunities within programs to enhance internship experience 
-Conduct orientation/onboarding and connect intern with program staff & trainings 
-develop and manage intern policies, procedures and standards of internship service 
-Hold weekly supervisory meetings to check in with intern experience, give/receive feedback 
regarding the experience, follow up on weekly journal prompt as well as culminating project 
due the last week of internship 
 
Volunteer Coordinator     1/18 – Present 
-Manage requests and application process for community members  
seeking volunteer opportunities 
-Survey staff regularly to assess needs for volunteer assistance 
-Maintain Volunteer Service Descriptions for each volunteer assignment 
-Interview / skill match incoming volunteer to meet their volunteering goal and 
agency needs 
-Conduct and/or arrange for volunteer orientation and training 
-Develop and manage volunteer policies, procedures, and standards of volunteer service 

 
 
Additional 
Professional 
Activities: Member of:  Southern New Hampshire Human Service Council, NH Alcohol & Drug 

Abuse Counselors Association, Family Support New Hampshire  
Certification:  CPR/AED/Narcan, Youth Mental Health First Aid, Standards of Quality 
for Family Strengthening & Support 



Marie Blanchard
Line
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