
BEA 
New Hampshire Department of 

BUSINESS AND 

ECONOMIC AFFAIRS 

July 30, 2026 

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Business and Economic Affairs to enter into a contract with Lou Hammond 
Group New York, Inc. (VC# 226733), New York, NY in the amount of $250,000 for domestic media 
services, with the option to renew for an additional two-year period, effective upon Governor and 
Council approval through June 30, 2027. 80% General Funds, 20% Agency Income.

Funds are available in the following accounts for Fiscal Year 2027: 
FY2027 

03-22-022-220010-20130000, Division of Travel - Tourism

069-500569 - Promotional and Marketing Exp

03-22-022-220010-20190000, Tourism Development Fund

069-500569 - Promotional and Marketing Exp

$200,000 

$ 50,000 

EXPLANATION 

The Department of Business and Economic Affairs (BEA) respectfully requests approval to enter into a 
one-year agreement with an option for a two-year renewal with Lou Hammond Group New York, Inc. 
(LHG) to provide U.S. media services for the State of New Hampshire. This contract focuses on earning 
positive, unpaid and paid media coverage in trusted national outlets. 

This work supports BEA's mission to bring visitors, jobs, businesses, and investment into New 
Hampshire. On the economic development side, this contract will also support sharing news about 
companies moving to or expanding in New Hampshire and support workforce recruitment, as well as 
growth in manufacturing, technology, and life sciences. Through targeted communications and media 
outreach, the program will help position New Hampshire as a destination for skilled workers, particularly 
those in the Massachusetts life sciences sector, while raising awareness among students and graduates 
from top Northeast universities about career opportunities in the state. On the tourism side, the firm will 
help place national stories about New Hampshire's outdoor recreation, scenic travel, towns, and cultural 
experiences, including outreach to audiences such as motorcyclists, OHRV and snowmobile riders, 
outdoor enthusiasts, and arts and culture travelers. These stories will appear in national trade and 
business publications read by business leaders and site selectors, helping reach people who make 
decisions about where to invest and grow. 

Securing consistent national media coverage requires established industry relationships and ongoing 
outreach to editors, producers, and writers, which extend beyond the capacity of the state staff. As a New 
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York-based firm, LHG provides direct access to national consumer, business, and trade media outlets 
that influence travel decisions, business investment, and site selection. This is particularly important for 
economic development outreach, where coverage in national trade and industry publications can help 
position New Hampshire among business leaders, investors, and companies considering expansion or 
relocation. LHG also brings extensive experience in destination marketing, business communications, 
and crisis management, as well as a strong understanding of New Hampshire from its prior work with 
BEA, allowing the firm to quickly identify and promote stories that support the state's t.ourism and 
economic development goals. 

This partnership also benefits New Hampshire's small businesses and destinations that do not have the 
staff or budget to reach national media on their own. 

BEA issued a Request for Proposal (RFP) on February 24, 2025, seeking a U.S.-based public relations 
firm. The RFP was posted on VisitNH.gov, NHEconomy.com, and admin.state.nh.us. Fourteen firms 
submitted proposals by the March 20, 2025 deadline. A selection committee of BEA staff and a 
representative from BEA's advertising agency reviewed and scored all proposals. After this competitive 
process, Lou Hammond Group New York, Inc. was selected as the highest scoring and best overall 
value. While not the lowest bidder, LHG demonstrated the strongest combination of strategy, experience, 
and measurable results. The scoring summary is included as Schedule #3. 

For these reasons, BEA respectfully requests approval to enter into this two-year agreement with Lou 
Hammond Group New York, Inc. to help New Hampshire remain competitive in attracting visitors, 
workers, and business investment. 

The Attorney General's office has approved this contract as to form, substance and execution. 

�
ecttully submitted, 

Lufv&'�l1 <j_ 
Commissioner 







FORM NUMBER P-37 (version 2/23/2023) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT 

The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS 

1. IDENTlFICATIO .

1.1 State Agency Name
State of New Hampshire Department of
Business and Economic Affairs

1.3 Contractor Name
Lou Hammond Group New York, Inc.

1.5 Contractor Phone
Number

212-891-0200

1.6 Account Unit and Class
10-022-20130000-69-
500567

l 0-022-20190000-69-
500567

1.9 Contracting Officer for State Agency
Lucy Lange, Commissioner

Date: 7-7-2.h

1.2 State Agency Address
I 00 North Main Street, Suite I 00

Concord, NH 03301

1.4 Contractor Address
145 King Street, Suite 411
Charleston, SC 29401

1.7 Completion Date
6/30/2027

1.8 Price Limitation
$250,000

1.10 State Agency Telephone Number
603-271-2665

1.12 Name and Title of Contractor Signatory
�� ��, C..f:::;-&::> 

I. 14 Name and Title of State Agency Signatory
Lucy Lange, Commissioner

epartment of Administration, Division of Personnel (if applicable)

By: Director, On:
1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On:
1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:

Page 1 ofS
Contractor Initials � 

Datc�:2-�
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EXHIBIT A 

SPECIAL PROVISIONS 

Option to renew for one two-year period upon consent of both parties and approval by Governor and
Council.

EXHIBIT B 

SCOPE OF SERVICES 

Lou Hammond Group New York, Inc. (LHG) will serve as the NH Department of Business and Economic 
Affairs (BEA) public relations representative in the U.S. market, increasing brand awareness. LHG will 
develop and execute an innovative, brand-aligned public relations program, targeting a variety of channels 
and complementing BEA's advertising/marketing program. Specific details as follows: 

1. SCOPE OF WORK

1.1 Create, implement and manage a 12-month regional and national media relations outreach 

strategy and hosting program that supports New Hampshire's campaigns and initiatives that 

results in trackable media coverage. This plan will: 

1.1.1 Generate positive exposure for New Hampshire through consumer and industry 

mediums with direct tiebacks to return on investment and qualitative measurement 

results. 

1.1.2 Include a robust and creative activation or program to support a seasonal and/or a 

niche consumer advertising campaign initiative. 

1.2 Plan and execute media receptions for BEA staff in key markets, including but not limited to 

New York City and one additional market. 

1.3 Coordinate, and possibly participate in, key market media tours and in-market desk-side 

briefing appointments at least twice a year. 

1.4 Create a recommended media target list for print, online and broadcast that aligns with New 

Hampshire's brand, quality, and strategic objectives. 

1.5 Facilitate visiting journalist program, securing a minimum of six individual press trips 

annually. 

1.6 Create media outreach strategies to gamer coverage around New Hampshire programming 

and/or matters impacting or related to New Hampshire's tourism industry. 

1. 7 Work in tandem with BEA's Agency of Record to develop and execute a digital influencer 

strategy. 

Initial s::}t-
Date '--23,-2-� 













SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

7/9/2026

Marsh & McLennan Agency LLC
100 Brigade Street, 2nd Floor
Charleston SC 29403

843-725-1930
certificates@MarshMMA.com

Hartford Underwriters Insurance Company 30104
LOUHAMMOND

Lou Hammond and Associates, Inc.
dba Lou Hammond Group New York, Inc.
145 King Street
Ste 411
Charleston SC 29401

1495873666

A X 1,000,000
X 1,000,000

10,000

1,000,000

2,000,000
X

Y 22SBABH6DFE 7/12/2026 7/12/2027

Excluded

A 1,000,000

X X

22SBABH6DFE 7/12/2026 7/12/2027

A X X 5,000,00022SBABH6DFE 7/12/2026 7/12/2027

5,000,000
X 10,000

A Employeers Liability 22SBABH6DFE 7/12/2026 7/12/2027 Each Claim Limit
Annual Aggregate Limi

25,000
25,000

The Business Liability Coverage Part includes a Blanket Additional Insured By Contract Endorsement, Form SL 30 32.
30 Day Cancellation Notice for Certificate Holders endorsement attached
Department of Business and Economic Affairs State of New Hampshire is recognized as additional insured for the general liability

Department of Business and Economic Affairs
State of New Hampshire
100 North Main Street
Concord NC 03301



08/03/2026

Marsh Affinity
a division of Marsh USA LLC.
PO BOX 14404
Des Moines, IA 50306-9686

Marsh Affinity

800-743-8130

ADPTotalSource@marsh.com

New Hampshire Insurance Co. 23841

A N 07/01/2026 07/01/2027
Unlimited

Unlimited

Unlimited

ADP TotalSource FL XVII, Inc.
5800 Windward Parkway
Alpharetta, GA 30005
L/C/F:
Lou Hammond Group New York, Inc.

900 3RD AVE RM 401 SUITE 200
New York, NY 100220000

WC 051699342 NY

All worksite employees working for Lou Hammond Group New York, Inc. paid under ADP TOTALSOURCE,
INC.'s payroll, are covered under the above stated policy. Proprietor/Partner/Executive
Officer/Member are not excluded as long as they are in the ADPTS payroll or have completed the SEI
Participation Addendum.

Department of Business and Economic Affairs
c/o: State of New Hampshire
100 North Main Street
Concord, NH 03301

X




