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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
! 25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.cov

Catherine A, Keane
Charles M. Arlinghaus _ - Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 30, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House '

Concord, New Hampshire 03301

"REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract (Contract
#8003823) with Kustom Signals, Inc. (VC# 175666), Lenexa, KS, for radar components in an
amount up to and not to exceed $4,246,990.00 with the option to extend for up to an additional
two years, effective upon the Governor and Executive Council approval period September 1,2026
through August 31, 2031.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are Sufﬁ/cient appropriated funds to cover the expenditure.

EXPLANATION

) The Department of Administrative Services, through the Bureau of Purchase and Property
(BoPP), issued Request for Bid (RFB) 3125-26 for radar components. This includes both radar

-and lidar devices that help officers enforce speed limits on New Hampshire roads. The opportunity
was shared with 6 sourced vendors and 346 NIGP vendors. The bid closed on April 7, 2026, and
resulted in 5 no bid responses and 1 compliant response from the incumbent vendor, Kustom
Signals, Inc.

Kustom Signals equipment is currently installed in patrol cruisers throughout the State.
Transitioning to another manufacturer would therefore create a significant operational impact on
both time and cost, as Division personnel statewide would require retraining on unfamiliar systems
and procedures. Additional justification is provided in a letter from the Department of Safety,
Division of State Police. The no bid responses indicated that vendors did not offer the product
range needed or-were third party dealers for Kustom Signals products.

Upon approval, this contract will replace expiring Contract #8003257, which was also
awarded to Kustom Signals, Inc. The contract will ensure that State Police can continue enforcing
New Hampshire’s speed laws without interruption. The expiring contract was used by 38 eligible
participants, representing sheriff’s departments and local police departments across the state. State
and local law enforcement officers rely on this equipment for routine traffic enforcement but also
to respond quickly to dangerous driving. Without this contract, State and local law enforcement
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would face major challenges in maintaining traffic safety. In 2023, according to the NH Office of
Highway Safety, more than 35% of all traffic fatalities were linked to speeding. Without access 1o
working radar equipment, officers would struggle to deter or address speeding, making roadways
less safe for drivers, pedestrians, and other roadway users. '

It is important to note that as the existing provider, Kustom Signals, Inc. offered
competitive pricing and a broad selection of equipment options to meet the State’s needs. The
pricing cannot be directly compared to the previous contract because radar and lidar technologies
have advanced significantly in recent years. New models feature “Following Too Close” modes to
determine distance in between cars, a common factor in automobile accidents. The trailer mounted
systems used in school, construction, and accident prone roadways are now designed to operate
365 days a year with minimal charging utilizing low energy radar and solar charging.

The requested price limitation of $4.246,990.00 will support the entire term of the contract
and is based on actual spending from internal records. The total includes an allowance of
$386,090.00—approximately 10%—for additional products available under the vendor’s broader
product line. This gives the State flexibility to purchase new or improved technology as it becomes
available, ensuring that New Hampshire law enforcement remains well-equipped. Before the bid
was issued, all potential users were surveyed to identify any future equipment needs, and those
anticipated requirements were factored into the spending estimate.

The following table represents a summary of the amount necessary to accommodate the
requested five-year term based on current contract trends. The detailed bid tabulation is attached
for reference. '

Contract financials
Estimated annual spend $772,180.00
Term spend (5-years) $3,860,900.00
Add allowance for balance of product line $386.,090.00
Price Limitation $4.246,990.00

Based on the foregoing, [ am respectfully recommending approval of the contract
amendment with Kustom Signals, Inc. :

Respectfully submitted,

ALl

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



State of Netw Bampshire

DEPARTMENT OF SAFETY
Robert L. Quinn, Commissioner of Safety
Division of State Police
James H. Hayes Safety Building, 33 Hazen Drive, Concord, NH 0330
Telephone: 603-223-8313 '

Colonel Mark B. Hall
Director

May 21, 2026

Department of Administrative Services
Plant and Property Management

25 Capitol Street

Concord, NH 03301

RE: Kustom Signals

Kustom Signals equipment is currently installed in patrol cruisers throughout the state and has been
issued by Troopers performing patrol functions. All Troopers have received specific training on the
Kustom Signals systems. Transitioning to equipment from another manufacturer would therefore create
a significant operational impact on both time and cost, as Division personnel statewide would require
retraining on unfamiliar systems and procedures. :

The acquisition of this radar and lidar equipment is necessary to maintain the accuracy, efficiency, and
reliability of traffic enforcement operations conducted by the New Hampshire State Police. The
proposed eéquipment manufactured by Kustom Signals has consistently proven to be durable, precise,
and fully compliant with New Hampshire law enforcement standards. Without this equipment, the New
Hampshire State Police would be unable to effectively and efficiently enforce the maximum lawful
speed limits esiablished by the New Hampshire State Legislature.

In addition, changing manufacturers would likely require the modification, cancellation, or replacement
of existing vendor agreements related to installation, maintenance, repair, and recertification services.
These changes could result in substantial additional costs for the Division.

Overall, Kustom Signals products provide long-term value, have demonstrated reliability in the field,

and integrate seamlessly with current State Police policies, procedures, and operational requirements.

Respectfully submitted,

St B Ynipan

Lt. Colonel Matthew Shapiro
Department of Safety, Division of State Police

Speech/Hearing Impaired TDD Access: Relay NH 1-800-735-2964,
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FORM NUMBER P-37 (‘versmn 2/23!2023)

Notige: Thls agreement and all of i 1ts attachmenis shall becomc pubimupon submtssmﬁ tG Gmre,mor and

be clearly: identifi ed to the agancy and. agreed toin wntmg priorto sxgmng fhe conbiact,

AGREEMENT ‘
The State of New Hampshire and the Contractor hereby mutually agree as follows:
) GENER_AL. PROVISIONS
Jo IDENTIFICATION - Contract #8003823 '
1.1 State-Agency Name. : 1.2 State Agency Adifress
Department of Administrative Services 25 Capifol Sfreet -
- Burenn of Purchage. and Pmpeﬁy BN : 'Ccs'ncb'rd NH 03301
13 Confractor Name - R Cerﬁractcr Address '
Kugtom Sigrals, Inc: ’ 1 10901 W, Bdth Terrace, Suite 100
_ L _ S | Lenexa, K§ 66214 :
L5 Contractor Phone Number | 1.6 Account Unitand Class | 1.7 Completion Date | 1.8 “Price Limitation
 (913)492-1400. Various 8/31/2031 - | $4,246,990.00
800:458-7866 ) S I
| 1.9 Contracting Officer for State Agency - 110 State Agency Telephone Number
| Gary Lunetea, Director _ - (603)271-2550
TT11 Contracior Siamatuie B 112 Name and Title of Contractor Signatory
; x'm Date: i |q [z b Chyis Abel - President
.13 State Agency Signature B 1,14 Nameand Titlo of State Agency Signatory
Date’} I q } 2L | Charles M. Avtinghaus, Commissiorer

N

1.15 - Approval by the. N,_I'L_'Bcp:il?tmen_t of Administation, Division of ?Qn‘sﬁnﬁal (if applicable)

By: ' . Diretor, On:

E 1 16 Approval by the Attarney General (F orm, Sabstance ancf Execution} ar appkdable)

v Chiaten Lavere 0w 1126126

117 Ayproval by the (}evcmm atid Executive Cou neil (f f appircabfe)

G&C Ttemi nurmber: - G&C Meetin gIDat_e’: _

Page 1 of 13 ‘ _ o OA
o _ Contractor nitials._{/" * .

Date 4 };"23.2&?




2. SERVICES TO' BE PERFORMED, The State of New
Hampshire, acting through the agency identified in block 1.1
{(“State™), engages coittagtor identified in block 1.3 (“Contractor”)

to perform, and the Contractor shall perform, the work ar s'at{; of’

‘goods, o both, identified and niore particularly described id the
attached EXHIBIT B which is ihcorporated herein by reference
{“Sew:ces" ’

3 EFFEC;‘WE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
coitfary, aid subject fo- the approval of the Govenisor #nd
Execttive Couneil of the State of New Hampshire, if applicable,
this Agreement; and afl obhgatlcns of the parties heteander, shall
becoms effective on the date the Goverior and Executive Council
approve this Agreement, unless.no such approval is required; in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in-block 1.13
(“Effective Date™).
3.Z1f the Contractor commences:the Services prior 1o the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at thesole risk-of the Contractor,
and in the event that this: ‘Agreement dogs not hecome effective, the
State shail-have no lability to the:Confractor, including without
limitation, any obligation 15 pay the Contiactor for any costs
incurred or Seivices performed.
3.3 Contractor must complete all Services by the Campletmn Date
specified inblock 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwitlhistanding any provision of this. Agreament 1o the confrary,
aH obligations of the State hereunder, including, without limitation;
- the continugnice of payments heréunder, arg contingent upon the
availabllity and continued appropriation of funds. In'ne event shall
the- State. be iiable for auy payments hereunder in ‘excess of such
available appropﬂated funds, In the event of # reduction or
termination of appropriated -fands by any stafe or federal legislative
or executive action that reduces, sliminates or otherwise inodifies
“the: appropriation or-availability of funding’ forthis Agreement and
« the Scop for Sevices provided in EXHIBIT B; in whole ot in part,
"“the State shall have the fight to withhold paymené untit snch funds
become available, if-ever, and shall have the right to.reduce or
tenminate the Services under this Agreement immediately upon
- giving the Contractor nofice of such reduction or termination, The
 State shall not be. required fo transfer funds from any other account
or Soures tothe Account idéntified in block 1.6 i die event funds
in that Account ave reduced or unavailable:

5. CONTRACT PRICE/PRICE LlMl'rA'{’I(}M?AYMENr
5.1 The contract'price, method of payment, and terms of payment
are . identified -and more: pamcularly deseribed (n EXHIBIT c
whicti is incorporated herein by refererice.

5.2 Notwithstanding any provision in this”Agreement to tic
conitrary, and notwithstanding unexpected ciroumstances, in no
event shall the total of all payments aniborized, or actually made
herewnder, exceed the Price Linitation set forth-in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all experises; -of
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whatever nature incicred by the Contractor in the performance
hereofand shall be the only and the complefe compensation 1o the
‘Contractor for the Services.

5.3 The State veservés the right to offset from any amovnts
otherwise payable to the Contractor under this Agreénent those
liguidated amounts regiired or penmtted by NH. RSA 867
through RSA 80:7-c o any other provision of law.

5.4 The State’s lability under this Agreement shall be limited fo
monetary damages not to exceed the total fees paid. TheContéactor

-agrees that ithas an adequate remedy at law for any breach of this

Agteenent by the State dnd heveby walves any right to specific.

‘petformance or other squitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS: ANI)
REGULATIONS/EQUAL EMPLOYMENT

OPPFORTUNIEY. _ .

6.1 In connéction with the performance of the Serviees, the
Contractor shall comiply: “with all applicable statutes, laws,
regulations, and orders of federal, state; connty or mumcx;aal
authorities which impose any obfigation or duty upon the

‘Contractor,” including, but not Timited to, civil rights and equal

employnient oppm'tumty faws and thé. Govermnor*s orderon Respect:
and Civility In the Workplace, Exccutive order 2020-01: In
addition, if this Agreoment is funded in any part by motiies of the
Uriited States; flie Contractor shall comply with 4l federal

“executive orders, rules, regulations aud statutes, and. with any rufes,

regulations and guidelines as the State-or the United States issue to

- implement these: regulations. The Contrctor shall dlso ccm:ply-

with alt applicable inteflectual property laws.

6.2 During the tétm of this Agreenient, the Contractor shall niot
digeriminate against employees or applicants for employment
because of age, sex, seiual-otientation, race, color, marital status,
physical or mental disability, relig:ous ereed, natmnal origin,
gender 1c£errtgty, or gender expression, and w:I} take affimative
action fo prevent such: discrimination, unless dxempt by -state. or
federal law. The Contractor shall ensuré any Subcontractors.
comply with-theése nondiscrimination 1equaremen§$

63 No- payments_or transfors of valae by Contractor or its
representatives i cofmection with this Agreement have or shafl be
made which have the purpose or effect of public or commercial

bribery, or aeceptancc of or acquisscence in extortion, kickbacks, |
or other unlawful or improper means of. cabtammg busingss:

‘6.4. - The Contractor agrees o peimit the State or United States

aecess to-any of the Contractor’s books, records and accounts for
the purpose of ascertaining’ compliance with this ‘Agreement and
afl tules, regulations and orders pertaining to ihe covenants, terms
and conditions of this A greement, .

7, PI}RSONNEL ‘
7.1 The. Contractor shall at its own exjense provideall personnel

necessary to-perform the Services. The Confractor wairanis that afl

personnel engaged in the Services shall be qualified to perfomy the

Seivices and shal be properly licensed and otherwise suthorized to

do so under-all applicable laws. o
7.2 The Contracting Officer specified in block 1.9, or any
successor;, shall be the State™s poiat of contaet pertaining io this

Agreement,
Contractor Initials: M _

Date_H- 9k




‘8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or-more of the following acts or oiissions of the.
Conteastor shall congtitute an event of defauft hereunder (“Event
of Eefauft”)

8.1.1 failure to perform:thie Services satisfactorily ot on schedule;
8.1.2 failure to submit any report-requiced hereunder: andfor

81,3 failure. to petform any other covenant, temt or condition of
this Agreement..

8.2 Upon the acctirrénce of any Bvent of Default, the State may-
fake any oie, or ingie, or aﬂ of the {‘oliowmg aclions:

8:2.1 givethe. Contracmr a wiitten notice specifymg the Event of
Defauit-and requiting it to be remedied within, in {he absence of &
greater or lesser specification of time, thirty (36}, calendar days
from the date-of the notice; and if the Fvent of Default is not timely-
“gured, terminate this Agreement, effective two (2) calendar days
afier givmg the Contractor notice oftermmat:an,

822 give the Contmctar & written niptice specifying the Bvent of
Default and suspending all payments to be made tnder this
Agreementand ordering that the portion of the contract ‘price-which.
would otherwise acerue o the Contractor. during the' period. from
the date of such retice-untl such time-as the Stats determines that

~the Contractor hag cured the Event of Defanlt shall never be pa:d-

to the Contrﬂctor,

£.2.3 give the Confragtor & wrstten notice specifying the Event of
Default and set ofF: against any other obligations the State May owe
to the Contractor any damages thie State suffers by reason of any
Evént of Defaulti and/or

8.2:4 give the Contractor a ‘written notice specsfymg the Event of
Defautlt, treat the Agreement as breachied, terminate the Agreement
and pursug any of its remedies at law of'in equﬁy, or both,

9. TERMINATION:

9.1 Natwﬁbstandmg paragraph 8, the State may, at its sole
diserétion, terminate the Agreenient for any reason, il whole or'in
part, by thirty (30} calendar days Written notice to the Contrastor
that the State is exercising ifs optiori to (étminate the Agrgement.
9.2 Inthe event ofan early terminatiowof this Agreement for any

__reason other than. the compietmn of the Services, the Contractor

- shall; at the State’s diseretion, deliver fo-the Contracting ‘Officer,

wot later than fifieen (I5Y calendar days after the date of

termingtion, a report (“Termitiation Repart”) descubmg n detail
all- Services performed, and the contract price earned, to and
including the date: of termination: [n addition, at the State’s
discretion, the Conragtorshafl, within fiftéén {15) calendar days
of ‘notice of eatly termmatam!, deveiap and submit o the State a
transition plan-for Services under the Agrecment. - -

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used In this Agreement, the word “Property” shall medn
- all data, informiation and. things’ de:ve[opad or obigingd durmg the
performance of, or acquired or. developed by reason of, this
Agreement, mchrdmg, but-not timited to, all: studies, reports, files,
formulag, surveys, maps, charts, sound recordings, vidéo
recordings, pictorial feproductions, drawings, analyses,, graphic
representations, computer ‘Programs, computer prinicuts, noles,
letteis, memoranda, papers, and decumems, all whether finished oy
vafinished,
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10,2 All data and any Property which has been recéived fiom the
State, or purchased with furds provided for that purpose ander this
Agreemerit, shall be the property of the State, and shall be returned
to-the State upon demand or upol termination of this Agreement:
for aty reason.

(0.3 Disclosure of data, information. and other records shall be
governed by NiH: RS chaptel 93-A and/or other applicable. law,

‘Disclosuie requires prior written. appxovai of the State,

11 CGNTRACTGR’S RELATION TO THE STATE, Inthe
performance of this Agreement the Contractor {s in all respecis an
independent contractor, and is neither an agentnor an.employee of:

‘the State. Neither the Contractor nor any of ifs officers, employees,
‘agents or members shall have authority to bind the State or feceive.

any heénefits, workers® compensation. or other emoiuments
provided by the State to ity émployeos.

12 ASS!GNMENTIDELEGATIGN/SUBCONTRAC’I‘S

12 1-Contractor shall provide the Stafe written notice at least fiffeen
(15) calendar days before any pmposed assignintent, delegation, or
other transfer of any. iiferest i this Agmcment No. suah
assignment, delegation, or other fransfer shafi bi effective thhout
the written Cornsent of the State,

12.2 For purpasss of paragraph 12, a Change. of Control shall
constitute assipmment. “Change of Contrel” means (@) merger,
consahdatmn, o a‘transaction or series of related tiansact:ens i
which a third party, together with it 41 itiaies, becomies the. direet
or indirect owier of fifty petcent (50%) or mors of the voting
shdves of similar equity interests, or combined voting powsr 6fthe
Cantractot; pt. (b) the sale of all or substantmliy all:of the assets of
the Contractor:

12,3 None of the Semces shall be subcontracted by the Co:iiractor
without prior, written notice-and consent of the Siate;

124 The State & estitled o eopies: of all. subegitracts and
ass;gmncnt agreements and shafl: riot be bound by any provisions
containied in a subconiract oy an asstgnment agreement to which it
is.not a parky, - .

13, INDEMNIFICAT!ON‘. Tim Contracmr shall mdemmfy,r

defend, and hold hammisss the State, ifs officers, and employess
fioin and. against all actions; claims, damages, demands,
Jjudgments, finles, liabilities, Tosses, and other expenses, mcludmg,
without' Hmitation, ieasonable: attorneys’. fees, ansmg out-of or
relatmg to this Agreement directly or indireotly arising from. death,
persondl. injury, . property danage, intellectual pmperty
infringement, or other claims dssetied against the State, its offi 1cers,
or employess caused by the aets or dmissions of negfxgame
reckless or willful mlsccmduct, of fraud by the Contraclor, its
empleyees, agents, o subcontractors. The State shall not be Tiahle
for any cosis ' incurred by  the. Contractor arising under this

paragraph 13, Notwithstanding the foregomg, nothing herein .

contained shall be deemed. fo constitute a- Waiver of the State’s
sovereign. immunity, which instunity is herehy reserved fo the
State, This covenant in paragraphi 13 shall survive the termination
of this:Agreement. .

Cantractor Initials M\

Date A9 24




14. INSURANCE,

14,1 The Contractor shall, at its ‘sole expense; obtain. aud
cantmuously maififainin force, arid-shatl requ:re any subgontiactor
or assignee to obtain and maiiitain in foree, ﬂze following
insurance:

14.1.1 commercial general liability nsurance against all claims of
bodily injury, death or property daniage, il amounts of nof less thin.
$1,000,000 per ocetirrence: aud $2,000,000 aggregate OF SXCEss;.
dnd

14.1,2 special catise of loss coverage form covenng all Paopel ty:
subject fo subparageaph 10.2 herein, in an-amount not less than
30% of the whole.replacement value, nf the Property..

14.2 The policies described in subparagraph 14.1 hercin shall be on
policy forms. and - endorsements Gppioved for use in the State of
. New Hampshire by the NEL Depattment of Insurance, and issued
by instwers licensed in the State of New Hampshire.

i4.3 The Contractor shall furnish to the Contracting Officer

identified i block 1.9, of any successor, a certifi icate(s) of
insurance for all insurance reqmred under this Agreement. Atthe:
requestof the Confracting Officer, oy any successor; the Contraclor
shall provide certificate(s) of insurance for all. mnewal(s) -of
msurance required undar tins Agreement i‘he cemficate(s) of

mcorporated herein by reference

15, WORK;ERS’ COM%’ENSAT!ON.

15.1 By sigaing this agneemaat, the Contiacior agrees, certifies and
“wairaits that the Contractor is in compliance with o exempt: from,
- the requiretients: of N H RSA chapter 281-A (“Workers'
Compensation”}.

£3:2 Totheextentthe Contractor'i s subject to the requirements of
N.H. RSA chapter 28 1-A, Contractor shall maintaia, and require

apy subeonttattor of assxgnee 0 secure and maintain, pajmsit of

Workérs' Coiniperisation in connéction with activities which ‘the

person proposes to undertake pursuant to this Agreement. The
Contractor shatl furnish the Conjracting Officer identified in block

1.9, or any successor, proof: of Woikers’ Compensatzon i the

manner deseribed. in N.HL RSA chapter 281-A and any. applicable .

renewal(sy thereof, which: shall be attached and. are incarporated
Hereift by reference.. The State shall notbe responsible-for payment
of ariy: Workei's’ Contpinsation premiums.or-for any other claim or
benefit for Contractor, or any subcontractor -or empiayee of
- "Contractor, which: m:ght drise under appitcabie Blate .of New

Harripshire Workers® Compensation laws in connection with the .

- performance.of the Services under this Agreement..

16: WAIVER-OF BREACE A State's failure to enforce its rights
with respest-to any smgle or cmimumg bieach-of this Agreement
shall notactag a waiver of the right of the State to later etiforce any
such ughfs orto enforce shy-othier orany stsbsequemﬁ hreagh,

17, NOTICE. Any nﬂtlce bya party hereto to the ethel ;)arty shall
be déethed 1o have beer duly delivered or given dat the tme of
malling by certified miail, postage prepaid, i a United States Post
Office addressed to the paities at the addresses given in blocks 1.2
and 1.4, herein.

Pagedof I3

18. AMENDMENT. This Agreement inay be amended, waived:or ™

discharged only By an insteiunest h writiivg signed by the parties
hereto and oiily after spproval of such amendment, waiver or
discharge by the Governor and Executive Council'of the State of
New. Hampshire unless no such approval is required under the
circumstances. pursuant to S’tate taw, rule or poii{:y.

'19, CHOICE OF LAW AND FORUM,
"19.1 This Agreemeni shall be govemed, interpreted and gonstivied
‘it accordance with the laws of the Stateof New Hampshire except.

where the: Rederal supremiacy clause requires otherwise. The
wording used in: this Agreement ‘is the: wording chosen by thie.
parties: 16 gxpress their mutual iiitenit, and ne role of consitnetion
shall be applied: agamsé of ini favor of any patly.,

19.2 Any actions -arising out of this Agreement, including the:
breach of alleged breach thereof, may not be'subiitted: to Bmdmg
arbiiration, but must, instoad, he brought and: mamtame(i i the
Merrimack County Superior Court of New IIam psh ire which shall
have exclusive jurisdiction thereof,

21, CONFLICTING TERMS. T ﬁw event of a conﬂsct betwean

the termis-of this P-37 form (as modified in EXHIBIT A) and any’

other portiomn of this Agreement: mctudmg any affachments thereto,
the tegms ofthe P-37 {as modified in. EXHIBIT Ay shall.control.

21, THIRD PARTIES, Thig Agreemem is being entered into for
the sole benefit of the parties hereto, and fothing hicréin, exprésyor
implicd, is mtends(i 10 orwill ennfer atty legal o equitable r;ght
beneﬁt or remedy of any natire upon any other pmsan

-22 HEADINGS. T ha‘ head ings ihroughout the Agreemcnt are for

reference puiposes only, and the words confained thereii shall in
no way be held fo explain; mad;fy, aiplify or #id in the
ititerpretation, oonstmct:on of meaning. of the provisions:of this.
Agreement o :
23 SE’ECIAL PROVISIONS. Additional or -medifyiiig
provisions set forth in the: attached EXHIBIT A are mcm:porated
Heseii by reference; T

24, FURTHER: ASSURANCES The: Ccmfracmr, a!ong with.its
agentsand affiliates, shall, al its dwn costand expense, executeany
additional’ documents and take sucl further-actions 3s may be
1eaqonah1y vequired {0 carry out the provisions of this Agreement
and:give effect fo the sransacnons conteinplated hereby.

25. SEVERABILI’I‘Y. In fhe event arly of the provisions. of this
Agreement are: held by a qourt of competent: ;urlsdleuﬂﬂ io be.
contrary to-any state or: federal law, the remaining provisiens of
this Aglcemcnt will remam in full forceand effect :

26. - ENTIRE AGREEMENI’ This. Agreement which may be
executed in.a number of connteipatts, each of which shall be
deemed. an  orviginal, constifutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements-and understandings with: respeot to:the subject shatter

hereof.
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EXHIBIT A - SPECIAL PROVISIONS
There are no special provisions of this confract, o

o
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EXHIBIT B - SCOPE OF SERVICES

.. INTRODUCTION:

.1, Kustom Signals, Ine, (bereinafter referred to as the ‘*Cont’ra::‘tm-”)‘ hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State”), Departrient of Administrative Services, with Radar
Components in accordance with the bid submission in response to State Request for Bid 3125-26 and 4s
-described herein. :

CONTRACT DOCUMENTS;

2.1, This Contract consists of the following documents {(“Contract Docurnents™):

2.1.4. State of New Hampshire Terms and Conditions, General Provisions Form. P-37
2.1.2. EBXHIBIT'A Special Provisions '

2.1.3. EXHIBITB Scope of Services

214, EXHIBITC Method of Payment

22 In the event of any conflict among the teims or provisions of the documents listed above, the following order of
priovity shall indicate which documents controk: (2.1.1), Ferm Numbet P-37 as miodified oy EXHIBIT A
“Special Provisions, {2.1.3.) EXHIBIT B “8cope of Services,” (2.1.4.) EXHIBIT C “Method: of Payment.”

TERM OF CONTRACT: _ ' .

3.1.. The term of the contract shall coinmence on September 1, 2026, or upon approval of the Governor-and
Executive Council, whichever is later, thiough August 31 ,2031, '

3.2, The contract may be extended for up fo an additional two {2) years thereafter under the same terms; conditions,
and pricing structure upon the mutual agreement between the Contractor and the State with the approval of the
Governor and Executive Council. ' ; '

3.3, The State of New Hampshire reserves the-right to-add of delete locationsfequipment throughout the term of the

~ confract, For the addition of a new location or new equipment, a requesting agency through the Divigion of
Procurement and Support Services shall submit a request for quote {RFQ) including a detailed scope of work to
the contractor, Quotes shall be in accordance Wwith pricing and service requirements contained herein and no

service shall be performed vintil documeiited acceptance by the State is received, The Contract may be ammended,

by agreement of the parties, effective apon approval of the commissioner of the Department of Administeative

Services or designes, without further approval needed by-the Governor and Executive Council a5 lonig as the

price-limitation is unchanged or decreased as a result of the new or deleted locations/equipment. :
3.4, The maximurm term-of the Contract (including all extensions) cannotexcged seven (7) years.

NON-EXCLUSIVE CONTRACT: - -

4.1, Thisis a non-exclusive contract. The Sfate reserves the right, 4t its'discretion, to retaiti other Contractors to

provide any of the Services or Deliverables identified-under this procurement or make an award by item, part or
portion of an item, group of items, or fotal Proposal. ' 4

SPECIFICATIONS: o , |

3.1. - Complete specifications required are detailed in the SCOPE OF WORK section of this contract.

SCOPE OF WORK: : ' ' _ : .

6.1. Contractor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and
requited to supply and delivér radar components as deseribed herein.: .

6.2. Make deliveries in accordance with the delivery days and fimefiaines set forth hetein, excepton holidaysorat
other times when the State is closed, including, but not limited to, inclement weather. All references 1o the time
of day are Eastern Time (ET) A '

6.3. Contracior shall provide material safety data sheets with-the-delivery ofany and all products covered by RSA
277-A, the “Warker’s Right to Know Act.”

6:4. Delivery shall be made as ordered and in accordance with the terms specified herein, Unless otherwise specified
by the State in.writing, delivery shall be to a loading dock or receiving platform. The Contractor or Contractor’s

_ shipping designee shall be responsible for removal of product from the carrier and placement on the State
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loading dock or receiving pilatform. The State receiving personnel are pot required to assist in this process.
Reasonable compliance with delivery terms shall be final and binding and the burden of proof of proper receipt.
of the order shall rest with the Contractor. : .

6.5, Label, package, and palletizeall orders in accordance. with industry standard to enstire safe handling and proper
and titmely delivery. If'a shipmeént is riot-on palléis or properly pallétized at the time of delivery, the Contractor
-shall be responsible to patletize all produets atthe delivery Site. .

- 6.6, Allorders shall be inspected and accepted: by the: State anthorized mpresemativc by signing and dating the

Contractor’s delivery ticket. Delivery ticket must inchude date.of delivery, location of delivery, itemized by

praduct description, progduct number, and quantity delivered at a minimum,

6.7, Unless otherwise specified herein, all services/deliveries performed under this Contract(s) shall be performed

between the houis'of 8:00 A.M. and 4:00 P.M, for State business days, unless other arrangements are madein
advance with the State. Any deviation in work hours stiall be pre~approved by the Contracting Officer. The
State requires ten-day advancé knowledge of said work schedules to provide security and dccess to respective
work-areas. No:premium charges shall be paid for any off-hour work. ' .

6.8. The State shall require-correction of defective work-or damages to any partof a building or its appurtenances
when caused by the Contractor’s employess; equipment, ot supplies. - The Contractor shall feplace in _
satisfactory condition all defective work and daiages rendered thereby or any other damages incurred, Upon
failure of the Contractor fo proceed promply with the necessary corrections, the State may witlihold any
amount necessary to correct all defective work or damages from paymentsto the Contractor. ' .

6.9.. The work staff shall congist of qualified persons completsly familiar with the products and equipment they shall

“use. The Contragting Officer ray require the Contractor to dismiss from the work suchi employees as desis
incompetent, careless, insubordinate, or otherwise objectionable, or whose continiied employinent or the work
is-deemed to be contrary 1o the public interest or inconsistent with the best interest of security and the State,

- 6.10. The Coniractor or their personnel shall not represent themselves as employees or agents of the State .

6.11. Whileon State property, émp}oﬂ_?Ees shall'be subject to the conifal of the State; but under no circumstanees. shall
sitch persons be déemed to'be employees of the State. : o _' ' :

6.12. All personnel shall observe allregulations or special restrictions in effect at the State Agency. .

6.13. The Contractor’s personnel shall be allowed only in-areas where services are bei ng performed. The useof State
telephones is prohibited. RO ‘ R

6.14. If suib-coniractors are to be utilized, please include information régarding the popased sib-contractors
including the name of the company, their address, contact persori and three teferences for cliesits they are:
currently servicing, Appioval by the State must be received priorto a sub-contractor starting any work.

RECALLS:

7.1, Contiactor shall have the ability to track all produets ordered atid delivered. The Contractor shall have & product .
recall program that provides for notification within twenty-four (24) hours of the recall to'the State which has
received the recalled products, The Contractor shall pick up and replace alf products that are subject o -the. recall
atnoadditional cost to the State. Recalled products that are returned shall be credited on the next-invoice, '

SAMPLE PRODUCTS FOR EVALUATION: _ = ' : A

8.1 All products offered under this contract may be selected by the Staie atany time, prior 16 or thréughout the term

~ of the contract, to provide for-examination and:testing, Samples-shall be clearly labeled 45 to the contents and
supplier. Samples submitted shall be the same product to be delivered undex this contract. Al samples must be

provided at nochiarge to the State.
ORDERING SYSTEM: ' -
9.1, Orderingsystem may be-web-based and accessible to the Staté.at all times. Ordering and inverifory system. must
. be capable of electronic order approval process and must have an email-based notification function. The
ordering system must contain a field where the State can enter their 7-digit Purchase Order number. Contractor
shalt provide training, on-site or virtual, as requested by the State, on how to use the system at tio additional

cost. Preferred ordering system capabilities and functionsfity- inctades, but is not limited to:
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9.1.1.  Web-based, Inventory control capabitities’
9.1.2.  ability to interface with differerit point of sales systems
9.1.3.  ability to use.on multiple. devices to iriclude but not limited to tablets, iPhones
9.1.4. ability to include reference numbers '
9.1.5.  ability to provide a variety of reports including dashboaid reporfing
9.1.6. ability to edit, cancel orders, print orders; otder tracking functionality, ‘ability to split orders, and online
_ help features.
10. WARRANTY REQUIREMENTS o
16.1. The Contractor shall be required to provide warranties on all products-provided by the Contractor for a period of

not less than one (1) year or the manufacturer’s'standard warranty period whichever is greater, commenicing on
the: date-that the equipment.is received, inspected, and accepted by the State of New Hampshire. The watranty
S_Exfa?ll caver 100% of repair ot replacement costs, iicluding all parts, shipping, labior, travel, lodging, and
expenses, : _

11. RETURNED GOODS: _ .

11,1, The Contractor shall resolve all order and invoice discrepancies within five (5) business days from notification.
Products returned dug to quality issues, duplicate shipments, over-shipments, etc. shall be picked up by the
Contractor within ten (10) busifiess days of notification with no restocking or freight charges and shall be
replaced with specified products or thie agency shall be refunded/credited for the full putchase price,

Unauthorized substitutions for any products are not allowed.

11.2. Standard stock produgcts ordered-in error by the State‘'of New Hampshire shall be returned for full cradit within
fifteen (15) business days.of receipt. Products shall be in ré-saléable conditior: (original container, unused) and
there shall be no restocking fee charged for these products. The using agency shalf be resgonsible for any
freight charges to returm these ffems to the Contractor. S _

11.3. The signature of state personnel on shippinig documents shall signify the receipt of the shipment but not the
acceptance. of the shipment. ' ' :

12. BACKORDERS AND SUBSTITUTIONS: _
12.1, No suﬁsﬁmﬁbns shall be made without the written consent of the State, _
12.2, Ttemg ordered but not delivered in ertor by the Contractor shall bs credited on the next invoice or products
- delivered af a later date as mutually agreed upon in writing. L ‘

12.3. The Confractor shall notify the State Contfacting Officer of afy Htems no longer available and provide a
recommended replacement. o a - ' . o

12:4. Adm 606.05 states; if the Contractor fails to fumish iterss in aceordanee with ali requirements or specifications

: -of the-Contract or other term or condition of pirchase, including delivery terms, and if the purchasing agent is,
as a result thereof, conipelled to lzuitchase.siln'iiai‘_iiéms from another source with or without competitive
- bidding, the original Contractor shall be liable o the state-forany excess costs,
13 DELIVERY: . - N . |

13.1, The Contractor shall be required 1o accomplish delivery of any item ordered under the contract within five (5)
business days from the placenient of the order, . :

13.2. The use.of a pivate carrier to'make detivery does not relieve the Contractor from the-responsibility of miesting

- the defivery requiremenis. ; . ' :
14. ADDITIONAL REQUIREMENTS: , ,
14.1. The Contractor shall not cominence work until a conference is held with each agency, at which repiesentatives
- of the Contractor and the State are present. The conference: shall be arranged by the requesting agency (State).

14,2, The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Contractor’s employees, equipment or supplies, The Contractor shall replace-in satisfactory
cordition all defective work and damages rendered thersby or any other damages incurred. Lpon failure of the

>
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- Contractor to proceed prompt}y'with: thie necessary corrections, the State may withhold any amount hecessary to
correct all defective work or damages from payments 1o the Contractor.
14.3, The Contractor or their personnel shall not repiesent themselves as employees oragents of the State.
144, While on State property, employees shall be subject to the control of the State, but undér no-circumstances shall
sucl persons be deemed to be einployecs of the State. :
14.5. All:personnel shall observe all regulations or special restrictions in effect atthe State Agency. - _
14.6. The Contractor’s personnel shall be allowed only in areas where services are being performed. The use of State.
 telephenes is prohibited, S : -
15. ESTABLISHMENT OF ACCOUNTS: | R
15.1. Each State of New Hampshire agency shall have its own individual customer account number. There may also
- be-instances where divisions or bureaus within an agency will need their own individual customier accousnt:
numbers. Should any State of New Hampshire agency place an order under the contract, the. Contractor agress
to establish an.account within three business-days from the date the orderis placed, However, there shiall be #io
delay inany shipment; the agency shall feceive the items ordered in accordance with the delivery time requived
- under this Conteact, as if an account already exists for the agency.
16. ELIGIBLE PARTICIPANTS: . | . _
16,1, Polifical sub-divisions (counties, cities, towns, schiool districts, special district oi precinet, or any othef
- governmental organization), or any nonprofit agency under the provisions. of section S0{¢ of the federal internal
revenue-code, ate eligible to participate under this contract whenever said sub-division or nenprofit agency'so
desires. These entities are: autonomous and may participate et their solerdiseretion, In doing so; they are entitled
to the'prices established undes the contract. However, they are solely respensible for their association with the
Contractor. The:State of New Hampshire assumes no liability between the Contractor and any of these entities.
17. ACCOUNT REPRESENTA-’ITIVE; _ - i
17.1. The Contractor shall assign a dedicated account representative and a backup in'their absence whowill ba .
responsible for the daily adininistration of this Contract. The aecount representative shall be familiar with all
Contiast requirements to.ensure compliance with the teims of the Contract. The account représentative shall
respond by phone of emmail to Client Agency inquiries within 24 hours of initial contact or the next business day
if after normal business hours. The account representative’s responsibifities shall include but net be fimited to:.
17.1.1.- Coordinate business review meeting(s) either vittually or on-site with-the State held at a cadence

. téquisted by the-State, ,
17.1.2, Provide recommended process and productivity improvements iclated to potential cost savings 10 the
- State for consideration quarterly. s IR
117.1.3.Provide {nformation and product offerings tobring the [atest induistry ideas to'the State: as.applicable,
1 7.1.4.. Provide training on the use of the Contractor’s portal as rieeded with o charge to the State,
18, AUDITS AND ACCOUNTING et , | ‘
.+ 181 The Contractor shall atlow representatives of the State of New Hamipshire to have complete access to all records
- - forthe purpose of determining compliance with the terms and conditions and for monitoring the contract.

18.2. At intervals during the contract tetm, and prior to the teriination of the contract, the Contractor indy be
required to provide a complete'and accurate accounting of all products and quantities ordered by edch agency
arid institution and by political sub-divisions and authorized non-profit organizations.

" 19. USAGE REPORTING: T | o
' 19.1. The Conractor shail submita quarterly and annual usage repor! for arialysis for each state agency or eligible
- participant, Reports are due no later than 30 days after the end of each calendar quatter fo the Burean of

Purchase and Property, Janah Rosa and. sent electronic to Jonah.L Rosa@DAS NH.Gov, At a minjnum, the

Report shall include; i

19.1.1. Contract Number

19.1.2. Unilizing Ageney and Eligible Participant
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19:1.3. Services/Prodiicts Purchased (showing the manufacturer, item, part number, and the tinal cost.)
19.1.4, Recycling documentation with respect to content used it the manufacture, development and distribution
process of goods and services sold. This teport shall inelude but net be imited to:
19.1.4.1. Percentagé of recycled matetials containied within finished products
19:14.2. Percentage of waste recycled throughout the manufachuring process:
19.1.43. Types and volume of packaging used fot transport

19.1.4.4. Any associated material avoided and/or recycled as applicable unider contract
19.14:5. Astandardized reporting form will be provided after contract award

19.1.5. Total-Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
19.1.6. Preferred in Excel format '

;ATIONS AND LIABILITY OF THE CONTRACTOR:

20. OBLI(
20,1, The Contractor shall provide all setvices strictly piitsuant to, and in conformity with, the specifications

20.2.
) 20;3 A

204,

20.5.

20.6.

described in State RF.B._#3 125-28, as desciibed herein, and uhder the fering of this Contract,
It is the responsibility of the Coniractor to maintain this contract and New: Hampshire Vendor Registration with

up to date contact information,

State’s Contracting Office listed it Box 1.9 of Forn P-37,

Additionally, all updates i.e., telephone nutbers, contact names, eitail addresses, W9, tax identification.
numbers are required to be current through a formal ¢lectronic submission to the Bureau of Purchase and
Property at:';m“s:f{das;.'_umh vendorresistration/ Slgftaevisy :haeg;"séésiiﬁyaﬁi%fﬁ‘ﬁim}camg,asgx.
The Contractor shall agree to hold the State of NH hatimless from Hability arising out of Injuries o¢ damage,
caused while performing this work. The Contractor shall gzfes that any dantage to building(s), materials,
equipment, or-other property during the performance of the service shall be repaired at its own expénse, to the
State’s satisfaction. ' B : , g

The Contractor shall not be allowed torequire any other type of drder; ot shall the Contragtor be-allowed to
require the filling out of signing of any other document by State of Nevw Ham pshire pétsoinel.

Contract specific confact information (Sales contact, Confractor contract manager, ote.) shall be sent to the

21. ENVIRONMENTALLY FRIENDLY PRODUCTS | . o |
21L.1. In accordance with State-of New Hampshire RSA 9-C, the Bureav of Purchase and Property-has an obligafion io

put into-practice the interdependent principles of waste reduction, recycling, and recycled products purchasing:

~ Contractors should stupply environmentally preferable materials that meet petformance tequirements wherever

21.2.

213

214,

-practical it the fulfiltment of this regulation. Bnvironmentally preferable products atid services have
* characteristics that include; but are not Hinited 1o, the following: AR B ,

21.1.1. Energy or water efficient

21,12, Reigable

21.1.3. Recyclable -

21.1.4. Contains postconsumer recycled materials :

21.1.5. " Produces-fewer polluting bypraducts or safety hazards during manufactire, use, or disposal

21.1.6. Certified by an independent, third-party eco-label (6.g., Green Seal, Ecol.ogo, efc.}

Suppliers citing environmentally prefeited product claims shall follow the Fedeial Trade Coin mission”s Green
Marketing Guidelines and provide proper certification or detailed information on environmental behefiis,
durability; and recyclable properties. | 3

Whenever possible, Contractors shall eliminate PVC or polysiyrene due to environmental and human health
concerns: Contractors must notify the State if a produet contains ‘mereury andfor PFAS.

To promote fuel efficiency and reduce greenhouse gases and air pollution, Contractors are encawraged to use a

SmartWay Transport/Carrier Partner for the shipment or transport of products. A fistof SmartWay Transport

partners can befound here: Attps:lwww.epg sovlsmartway/smartay-partner-ist,
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22. DEBARMENT, SUSPENSION, INEFIGIBILITY AND VOLUNTARY EXCEUSION LOWER TIER
COVERED TRANSACTIONS
22.1, The Contractor certifies, by signature of {liis contraet, that ue:ther it nor its principals is presently debarred

suspended, proposed fm debarment, declared ineligible, or vquntanly excluded from parnczpanon fnethis
- transaction by any Federal Diépartment of Ageriey.

23, CONFIDENTIALITY & CRIMINAL RECORD:

23.1. requested. by the-using agency, the Contractor and its employees, and Sub-Conty: actors (if any), shall be
required fo sign and submit a Confidential Nature of Department Records Porm and 8 Criminal Aothorization
Recerds Foon. These forms shall be submt’cred to the-individual using ageniy priorto the start of afly work,

24, EEMINATEON.

24.1. The'State of New' Hampshire shali have:the right to terminate the- contract at any time with a thitty (30) day
written notice to the Contractos:
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: " EXHIBIT'C - METHOD OF PAYMENT ~ ~
25. CONTRACT PRICE; '

- 25.1. The Contractor hereby agrees to provide Radar Components in complete-compliance with the terms and
conditions specified in Exhibit B for an amownt tip to and not to exceed a price of $4,246,990; this figure shall
not be considered a guaranteed or mindmum figure; however, it shall be considered a maximum figure from the
offective date through the expirdtion date as indicated in Form P-37 Block 1.7, -

26, PRICING STRUCTURE:

Pé_z’!conli:ﬂ{: Stationary Radar with Fastest

CRS 7000 $813.00
Directional Talon Il Stationiary Radar with Fastest _ _CRS1670 | $1,413.00

 Raptor RP-1 Single K Band Antenna __CRS831 | $1.43800]
| Raptor RP-1 Dual K band Antenia h ~ CRS833 $1,663.00
Raptor RP-1 Single KA Band Antenna - o __CRS847 | $1.727.00
Raptor RP-1 Dual KA band Antenna - ' _ CRS 849 $2,137.00
 Eagle 3 Single KA Band Radar ' } CRS 3002 $2,083.00 |
 Bagle 3 Dual KA Band Radar” . ' L. crs30m3 | 23300
ProLaser 4 | CRS:2000 $2,323.00
LaserCam 4 Lidar with Carrying Case | _ - CR8 2100 $6,543.00 |
PMD 12 e ‘ CRS 5102 $3,061.00
| PMD 12 w/50W Solar e _ CRS 5104 $3,697.00 |
VMS Model I Autonomous . 3 CRS 1508 | $20,386.00
| VMS Model If Autonostous | CRS1509 |$19,136:00
VMS Model ITI Autoriomous - ‘ CRS 1510 $17,836.00
VMS HT o CRS 1514 $19,481:00
SMART 12 Trailer CRS 5002  $6,793.00
| SMART 18 Trailer _ : CRS 1800 $9,384.00
[T — — — CRE 5200 | $2960.00
| Argiis BWC 2 WIF1, 64GB storage | L CRS 4800 $677.00 | -
Argiis BWC 2 WIFI+AG,64GB storage | - _ CRS 4801 | $807.00
| ArgusICV . o | CRS 4702 $4.272.00
27. PRICE ADJUSTMENTS: . )

27.1. One the.anniversary date of this contract and anpually thereafter, the Contractor may request price adjustment,
either upward or downward, keyed to the industry‘changes or general tiade. Wriften notice ofan impending
price inerease, including substantiation for it, must ‘be submitted in writing to Jopah Rosa at the Bureau-of
Purchase & Property, 25 Capitol Street, Concord, NH 03301, or viaemail Jonah L Rosa@DAS NH.gov no less
than thirty (30) days prior to-the effective date 6f said price inerease. The increase shiall not sxceed 3%. The
State resetves the right to reject any price increases it deems unreasonable. If parties to the contract canfiot

- ‘agree on renewal terms, it is hereby uniderstoad that the contract will be rebid.
27.2. Price decreases shall become offective immediately as they become effective to the general trade.
27.3. Updated Published Price List MUST be e-mailed to Jonali L. Rosa@DASNH.Gov.,
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- 28 CONTRACTOR'S BALANCE OF PRODUCT EIN‘E’I;TEMS:” n o T ' T =
28.1. During the term of contract, the State may purchase othier items that relate to-the prod uct/categories represented
heréin from the Contractoi’s Balsiice of Product Line: All items ordered shall inchide all shi pping/charges,
29, INVOICE: - | ' S |
29.1, Contractorshall be paid within 30 days after receipt of properly documented invoice and acceptance of the
work to the State’s satisfaction. o _ '
29.2. The Contractor shall provide prompt payiment discounts offered for invoice payuients prior to-the State’s
standard 30-day due date for payinients. Orders $50,000.00 and above will receive a 0.50% discount off invoice.
- 30Days - |Standard Payment Terms o
Within 20 Days | 0.25%
Within 10 Days | 0.50%

i

30. PAYMENT: -; : B __ : : -
38.1. Payments shall be- made via ACH or Procurement Card (P-card =Credit Card) unless-otherwise specified by the
state-of New Hampshite: Use the following link 1o envoll with the State Treasury for ACH payments;
hitpsdwrwah; ovitess/siate-vendors/index hun, Eligible participants shall negotiate their own payment
methods with the Contractor. o } ' _ : -
30.2. Payment shalf not be due until 30 days-after the {nvoice has been received at the agency busingss office or.all
iems have been delivered, inspected; anid accepted by the agency, whichever iglater,
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- State of New Hampshire
‘Department of State

CERTIFICATE

L, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that KUSTOM SIGNALS, INC. is
a Kansas Profit Corporation registered to transact business in New Hampshire on July 18, 2000. I finther certify that all fees and

documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 351539
Certificate Number: 0007902690

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Se-al of the State of New Hampshire,

this 8th day of Aprﬂ AD. 2026

David M. Scanlan

Secretary of State
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TEL: 800.4.Kustom | 9134921400

~ Certificate of Authority

|, Toby S, Hali - CEO, hereby certify that | am a duly elected officer and director of Kustom
Signals, Inc. {the "Cbmpany). | hereby certify the following is a true copy of the action taken at a
_meeting of the Board of Directors of the Company, duly called and held on April 9, 2026, at
which a quorum of the Directors of the Company were present and voting, all pursuant to the
Bylaws of the Co['n pany. :

RESOLVED: That Chris Abel - President, Jeff Wade - Operations Manager, and Rod Smith - &
National Sales Manager each is duly authorized to enter into contracts or agreements on behalf
of Kustom Signals, Inc. with the State of New Hampshire and any of its agencies or departments
and further each is aut_horized to execute any documents which may in hi_s judgment be
desirable or necessary ta affect the purpose of these actions.

I hereby certify that said Resolution and Action has not been amended or repeaied and remains
in fuli force-and effect as of the date of the contract {or agreement} to which this Certificate is
attached. This authority remains valid for thirty (30) days from the date of this Corporate
Resolution. | further certify that it is understood that the State of New Hampshire will rely on
this Certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that each of them has full authority to bind the Company. To the extent that
there are any limits on the authority of any listed individual to bind the Company in contracts
{or agreements) with the State of New Hampshire, all such limitations are expressly stated
herein. - '

DATED:__April 9, 2026 © O ATTEST: .

Tobg S. Hé‘fl,_ CEo and Director

Your Trusted Partner in Law Enforcement Since 1965
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ACORD> ' DATE (MM/DDIYYYY)
\co: CERTIFICATE OF LIABILITY INSURANCE = mimor
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANGCE DOES
REPRESENTATIVE OR PRODUCER, AND THE CERTIFIC

NOT CONSTITUTE A CONTRACT BETWEEN
ATE HOLDER.

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
SURER(S), AUTHORIZED

THE ISSUING IN

IMPORTANT: If the certificate holder is an ADDITIONAL IN

this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

SURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions.of the policy, certain policies may require an endorsement. A statement on

PRODUCER SONTACT Riley Hawks
Louisville f AssuredPartners NL PHONE FAX
435 North Whittington Parkway, Suite 300 (AIC, No, £xt): (812) 206-5512 1512 + | (MG, No:
Louisville, KY 40222 - AEMLss. riley. hawks@assuredpartners.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Zurich American Insurance Company of lllinois |27855
INSURED INSURER B : American Zurich Insurance Company 40142
' Kustom Signals Inc INSURER  : ©reat American Risk Solutions Surpius Lines Insurance Company 35351
10901 W 84th Terrace, Suite 100 wsurer 0 : Zurich American Insurance Co 16535
Lenexa, KS 66214 i
INSURERE :
INSURER F ; X
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUE

CERTIFICATE MAY BE ISSUED OR MAY-PERTAIN, THE INSURANCE AFFORDED BY THE PO

D TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
LICIES DESCRIBED HEREIN IS SUBJEGT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
hia TYPE OF INSURANCE ADDL[SUBR POLICY NUMBER SScY EFE T Foticy Bxe —
A | X | COMMERCIAL GENERAL LIABILITY _ EACH OCCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR X | X IGLA 3422355-01 9/30/2025 | 9/30/2026 | PAMAGETORENTED o s 1,000,600/
S MED EXP (Any one person) b 10,000
_— PERSOMAL & ADV IMJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 . 2,000,000
PaLICY S Loc FRODUCTS - COMPIOF AGG | § 2,000,000
oTHER: EMPLOYEE BENEFI | 3,000,000
B | AUTGMOBILE LIABILITY C(E%“ggé%EEQSINGLE HMT | 1,000,000
X | ANy auTO : - GLA 3422355-01 $/30/2025 | 9/30/2026 | poDILY INJURY (Per person) | §
[ | OWNED SCHEDULED . ‘
AUTOS ONLY AUTOS : BODILY INJURY (Per accident) | §
. PROPERTY DAMAGE
—_ ELIJRT%% QONLY ﬁBPO%%T\IEL?’ {Per accident} -. )
N ‘
ClX|umereriamae | X[ ocour SR _ : EACH GCCURRENGE 5 " 10,000,000
EXCESSLIAB | cLAIMS-MADE] XS F248789 9/30/2025 | 9/30/2026 AGGREGATE . 5 10,000,000
. oén | X [retenmions ' 0 - ]
D |WORKERS coMPENSATION : X R S
AND EMPLOYERS' LIABILITY . . STATUTE ER
o b i : Y T
ANY PROPRIETOR/PARTNEREXECUTIVE [ WC 3198849-01 9/30/2025 | 9/30/2026 | | _. . ..o 5 1,000,000
- |GFFICERMEMBER EXCLUDED? @ WiA . . - By ~71,000.000
(Mandiatory in NH) E.L. DISEASE - EAEMPLOYEE § 00,
If yes, describe under : i 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT. | &. - g

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES, (ACORD 104, Additional Remarks
Additicnal Insured: State of New Hampshire wit! regard to

of New Hampshire. This coverage is primary and non-contributory.

emarks Schedule, may be attached if more space is required) . L.
general liability as required by written contract. Waiver of subrogation applies in favor of the State

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
25 Capitol St., Room 102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCORPANCE WITH THE POLICY PROVISIONS.

Concord, NH 03301 AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.
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