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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF PUBLIC HEALTH  

29 HAZEN DRIVE, CONCORD, NH  03301 
603-271-4501    1-800-852-3345 Ext. 4501 

Fax: 603-271-4827    TDD Access: 1-800-735-2964   www.dhhs.nh.gov 

June 24, 2026 

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council  

State House  
Concord, New Hampshire 03301 

REQUESTED ACTION 
Authorize the Department of Health and Human Services, Division of Public Health, to 

enter into a Sole Source amendment to an existing contract, which was originally competitively 
bid, with AE Insurance, LLC (VC #334546), Chattanooga, TN, to continue providing health 
insurance premium assistance and medical claims management services for individuals living 
with human immunodeficiency virus (HIV), by increasing the price limitation by $153,000 from 
$909,750 to $1,062,750 and extending the completion date from September 30, 2026 to 
September 30, 2027, effective October 1, 2026, upon Governor and Council approval. 100% 
Other Funds (Pharmaceutical Rebates). 

The original contract was approved by Governor and Council on September 23, 2020, 
item #24, and amended on August 23, 2023, item #22.  

Funds are available in the following account for State Fiscal Year 2027, and are 
anticipated to be available in State Fiscal Year 2028, upon the availability and continued 
appropriation of funds in the future operating budget, with the authority to adjust budget line items 
within the price limitation and encumbrances between state fiscal years through the Budget Office, 
if needed and justified.  
05-95-90-902510-2229 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH 
AND HUMAN SERVICES, HHS DIVISION OF PUBLIC HEALTH, BUREAU OF 
INFECTIOUS DISEASE CONTROL, PHARMACEUTICAL REBATES

State 
Fiscal 
Year 

Class / 
Account Class Title Job 

Number 
Current 
Budget 

Increased 
(Decreased) 

Amount 
Revised 
Budget 

2021 103-502664 Contracts for 
Oper Svc 90024600 $112,500 $0 $112,500 

2022 103-502664 Contracts for 
Oper Svc 90024600 $150,000 $0 $150,000 

2023 103-502664 Contracts for 
Oper Svc 90024600 $150,000 $0 $150,000 

2024 103-502664 Contracts for 
Oper Svc 90024602 $153,000 $0 $153,000 
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EXPLANATION 
This request is Sole Source because the Department is seeking to extend the completion 

dates beyond the available renewal options. The amendment also adds funding to provide the 
Department with adequate time to reprocure services through a competitive bid process without 
disrupting medical claim payments to insurance and healthcare providers for NH CARE Program 
clients. The NH CARE Program provides support to income eligible New Hampshire residents 
living with HIV. This request is necessary to ensure there are no disruptions to NH CARE Program 
client services while the Department pursues a competitive procurement.  

The purpose of this request is for the Contractor to continue to administer insurance 
benefit and medical claims management services by processing health insurance premiums and 
medical claims payments to medical providers and insurance carriers who serve NH CARE 
Program clients. The NH CARE Program receives funding from the U.S. Health Resources and 
Services Administration (HRSA), Ryan White HIV/AIDS Program Part B, for payment of insurance 
premiums, medical care co-pays, co-insurance, and deductibles for outpatient services for eligible 
individuals.  

The Contractor will continue assisting NH CARE Program clients by fostering relationships 
with health insurance carriers, health care providers, and HIV case managers to facilitate 
continuity of coverage and resolve health insurance-related issues. Additionally, the Contractor 
will continue verifying all client insurance information and NH CARE Program eligibility utilizing 
the Department’s CAREWare system. Additionally, the Contractor will continue to monitor, collect, 
and reconcile NH CARE Program insurance premium and medical claim refunds as a result of 
overpayment and/or cancellation of coverage.  

Approximately 750 to 800 clients will be served through September 30, 2027. 
The Department will continue to monitor contracted services through the following 

performance measures: 

• 90% of initial (binding) premium payments are made within five (5) business days
of receipt of payment invoice.

• 90% of ongoing monthly premium checks are issued by the twenty-fifth (25th) day
of the month prior to the due date.

• Checks are issued within fifteen (15) business days of receipt of documentation
for payment for 90% of medical copays and deductibles.

2025 103-502664 Contracts for 
Oper Svc 90024602 $153,000 $0 $153,000 

2026 103-502664 Contracts for 
Oper Svc 90024602 $153,000 $0 $153,000 

2027 103-502664 Contracts for 
Oper Svc 90024602 $38,250 $114,750 $153,000 

2028 103-502664 Contracts for 
Oper Svc 90024602 $0 $38,250 $38,250 

Total $909,750 $153,000 $1,062,750 
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Should the Governor and Council not authorize this request, NH CARE Program clients 
will not have access to health insurance premium assistance and medical claims management 
services that ensure access to healthcare and improve health outcomes.  

Area served: Statewide. 
Respectfully submitted, 

for: 
Lori A. Weaver 
Commissioner  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Department of Health and Human Services’ Mission is to join communities and families 
 in providing opportunities for citizens to achieve health and independence. 



��������	�
���

�� �������� �����	
���������	������������������������������� �!��������� �	"�����#��� �	���������������$%�������

&'(')�*+�,)-�.(/01234)�5)0(4'/)6'�*+�.)(7'2�(68�.9/(6�&)4:3;)1�</)68/)6'�=>��?@����A��BA��������@�������	�
��C���#���	�B�D�B�
	����	�A��D	�	"�A����#�����������
�$��"�E��@���A	���AA���B�#�
���
F�G�����
����	
�����HF�	�B�H��E�����@����	����#� �E��	AI�@�������I	��A�����#���	��@�	�B���A	�����$�
���JK��	��K����K��I	��A���KL�	�B���������	�
���

��JK�@�������	
���KL��M��������I����	������	��	"���A����J�@��K�����	
�KL�	II��$�B�HF��@��N�$������	�B��O�
���$������
��������I��AH������������J���A�P�QL��	��	A��B�B������"�������������J���A�P��L���@�������	
����	"���B����I��#��A�
���	������$�
���H	��B��I����@�����A��	�B�
��B��������I�
�#��B�����@�������	
��	��	A��B�B�	�B����
����B��	������#�
���	�����A���I�
�#��BR�	�B�M��������I����	���������A����%��N����	�����$���������@�������	
��A	F�H��	A��B�B��I���E�������	"���A�����#��@��I	������	�B�	II��$	��#��A��@��N�$������	�B��O�
���$������
��R�	�B�� SM�?�����S�������
����B��	������#��@��#���"���"�	�B��@��A���	��
�$��	����	�B�
��B�������
���	���B�����@�������	
��	�B�����#���@�@��������@��I	������@������	"�������	A��B�	��#����E�T��������A����%��N����	�����$��������C��
U���%�����AI��������	���������	BT���I��AH����������%�������A����%��N����	�����$��������C��
U���V������
��
�A��	�����������	BT�W���X��%Y������D�B�#F��O@�H��������$������������	�B	�B����$��������HF�	BB��"���H��
�������Q��������	BT���Q���	�	"�	I@�X����AI��	�
��HF������	
����E��@�
	E��	�B���"��	�����Z�[�	���AI��FA����SII�������F����HI	�	"�	I@�X��������	A��B�B�	��#����E�T���X������
����
�����E��@��@��I��#��A	�
���#��@�����$�
�����@�������	
�����@	���
�AI�F�E��@�	���	II��
	H�����	��������	E�����"��	�������	�B���B�����#�#�B��	�����	����
����F����A���
�I	��	��@��������E@�
@��AI����	�F��H��"	��������B��F��I����@�������	
�������
��B��"��H���������A���B����������Y�T����	������\�C�����#���"@����
�$�����"@���	�B��[�	���AI��FA�����II�������F��	E���	�B��@��N�$�����\����B���������I�
��	�B���$����F�����@��M��UI�	
����O�
���$��S�B���������������	BB��������#��@����"���A�������#��B�B����	�F�I	���HF�A�������#��@��!����B���	������@�������	
�����@	���
�AI�F�E��@�	���#�B��	���O�
���$����B��������������"��	������	�B���	�������	�B�E��@�	�F����������"��	������	�B�"��B�������	���@����	�������@��!����B���	��������������AI��A�����@������"��	�������?@�������	
�����@	���	����
�AI�F�E��@�	���	II��
	H����������
��	��I��I���F��	E����Q��D�B�#F��O@�H�������	FA����?��A�R���
�������������	BT�������	FA�����@	���H�����	�
�������AH����A����H	����#���	
��	���OI��B���������
����B�����@��#��#���A�����#��@���	"���A�����	�B��@	���H�����	

��B	�
��E��@��@��	II��$�B���������A��	���I�
�#��B�����O@�H�������C�B"����@���"@��O@�H�����]�C�B"���̂��A��BA����P���Y��D�B�#F��O@�H�����V�C�B"���̂��A��BA����P��HF�B������"�	�B���I�	
��"������������������F�E��@��O@�H�����V�C�B"���̂��A��BA����P���E@�
@����	��	
@�B�@������	�B���
��I��	��B�HF���#����
��@�������X���BB��O@�H�����]�C�B"���̂��A��BA����P���E@�
@����	��	
@�B�@������	�B���
��I��	��B�HF���#����
��@�������

_̀abcdef�gfhij̀ki�l_m�no_pqroostqppsuqtosuvqoswo_vxxopngny

qzvrzoxow



��������	�
���

�� � � �������� ������������������������������� �	���������� ��!������� �

�""�#��$��	�%�
��%&#&�������#'�����#�	
#�	�%�(�&���	$��%$��#����#�$�%&�&�%�)*�#'&���$��%$��#���$	&��&����""����
��	�%�����
#��+'&���$��%$��#��'	""�)������
#& ��,
#�)���������-���(���.� ������	�%�����
&"�	((�� 	"��������/�+�����/����,���#'��(	�#&���'	 ����#�#'�&��'	�%��	�����#'��%	#��0�&##���)�"�0���� �#	#�������0��	$(�'&���� ��(	�#$��#������	"#'�	�%���$	����� &
������111111111111111111� 11111111111111111111111111111111111��	#�� �	$�2���� +&#"�2������ ��������	�
���

������111111111111111111� 11111111111111111111111111111111111��	#�� �	$�2���� +&#"�2����

3456789:�;:<=>4?=�@3A�BC3DEFCCGHEDDGIEHCGIJECGKC3JLLCDB;BM

D:NO=P�Q=RS>=OETJFTCLCK U;V
38O=5R4O�G�3WQETJMTCLCK @X8:�YXRR



��������	�
���

�� � � �������� ������������������������������� �	���������� ��!������� �

"#��$��
�%&����'��%'��(��#	 &���)������ &�*�%�)+�(#&�����&
���&��	$$�� �%�	��(�����'����)�(	�
���	�%��,�
�(&���� � � �� � � � � � -������-��"����""-���.�/�����
����000000000000000000� 00000000000000000000000000000000000��	(�� �	'�1�� "&(2�1����#���)+�
��(&�+�(#	(�(#��������&����'��%'��(�*	��	$$�� �%�)+�(#��/� ������	�%��,�
�(& ������
&2����(#���(	(�������*��	'$�#&���	(�(#��3��(&�����1�0000000000000000�4%	(�����'��(&��5��� -������-��"��������"��.�-���"�"������000000000000000000� 00000000000000000000000000000000000��	(�� �	'�1�� "&(2�1���

6789:;<=�>=?@A7B@�C6D�EF6GHIFFJKHGGJLHKFJLMHFJNF6MOOFGE>EP
HQMPQFOFN R7ST=�U9VW;=7GXX7W=@T



���������	
���
����	�����
�������������������������� �!�"#�$�%�&&�'()*���+�,(�-��.��� �!�"#�$������/���#�
�0�
�$#1��1#��!�0#�#�������/2"��1����!�&�3����4����5��#�� ����2
�/�$���$6�7�"�!'()*���8��9�):;<��=�>�?@�16�A%��=�B	@����C=%��=�>DE�)9�������-��+����F9.��GGH9��IH�J=KL9���E��� 8��*������-��M�N(�)�)�IO�PQQRAS����:#1#"6�T�U#��! VACC%BB>�S����;"���������/��! V=CS�����2�!�1�#��! V=WS�����X��Y���� �
�"�$��$2!��"#���$#��2�����#YY1��
��2��X��Y�����$2!�!�Y�"����;Z��==SA�#�
��YY��
��� 7��2����;Z��==S V=[S?#D���:�YY1��!�	��
�$#��2�#1 V=[S?�D���:�YY1��!�	�&#� V=[S?$D���:�YY1��!�	�\�#"�#$6 V=[S?
D���:�YY1��!�	�0�
�$#1 V=[S?�D���:�YY1��!�]//�$� V[%=BBBS����̂"#3�1 V=>S����:2/�4#"� VA�%WB>
S�?#D�]���"�	�0#"_�����̀��2�����$#��2�! V=
S�?�D�]���"�	��
�$#��2��#�
�̂"#����� VA%[==
S�?$D�]���"�	�]���"�?!Y�$�/6���124D V=������]���"�?Y1�#!��!Y�$�/6D VC==������]���"�?Y1�#!��!Y�$�/6D V=������]���"�?Y1�#!��!Y�$�/6D V=������]���"�?Y1�#!��!Y�$�/6D V=aS��:��"�$�Y������2��"#$�! V=2̂�#1�b�"�$���2!�! VA[C%===2̂�#1� �
�"�$���2!�! V=cdceL VA[C%===

��f�Q��G-g9���P�G���������.�Q��H�g���)�Q(����R��h9��-

Z;�	�=�=	b\5:	A=	 i:jZ	=A	�=� �2��"#$�2"� ����#1!k�llllllllllb#��k�lllllllllll

mnopqrst�utvwxnyw�zm{�|m}~�����m}�����u����u����u}u��}����

��������



���������	
���
����	�����
�������������������������� �!�"#�$�%�&&�'()*���+�,(�-��.��� �!�"#�$������/���#�
�0�
�$#1��1#��!�0#�#�������/2"��1����!�&�3����4����5��#�� ����2
�/�$���$6�7�"�!'()*���8��9�):;<��=�>?�16�@%��A�B�	�:�C�D�EA%��A�BFG�)9�������-��+����H9.��IIJ9��KJ�LAMN9���G��� 8��*������-��O�P(�)�)�KQ�RSST@D����:#1#"6�U�V#��! WEE%X@B�D����;"���������/��! WAED�����2�!�1�#��! WAXD�����Y��C���� �
�"�$��$2!��"#���$#��2�����#CC1��
��2��Y��C�����$2!�!�C�"����;Z��AAD@�#�
��CC��
��� 7��2����;Z��AAD WA[D>#F���:�CC1��!�	��
�$#��2�#1 WA[D>�F���:�CC1��!�	�&#� WA[D>$F���:�CC1��!�	�\�#"�#$6 WA[D>
F���:�CC1��!�	�0�
�$#1 WA[D>�F���:�CC1��!�]//�$� W@%�̂BD̂����_"#3�1 WABD����:2/�4#"� WE%@@B=D�>#F�]���"�	�0#"̀�����a��2�����$#��2�! WA=D�>�F�]���"�	��
�$#��2��#�
�_"#����� WEB[=D�>$F�]���"�	�]���"�>!C�$�/6���124F WA������]���"�>C1�#!��!C�$�/6F WB[������]���"�>C1�#!��!C�$�/6F WA������]���"�>C1�#!��!C�$�/6F WA������]���"�>C1�#!��!C�$�/6F WA
D��:��"�$�C������2��"#$�! WA_2�#1�b�"�$���2!�! WE=%�[A_2�#1� �
�"�$���2!�! WAcdceN WE=%�[A

��f�S��I-g9���R�I���������.�S��J�g���)�S(����T��h9��-

Z;�	�A�A	b\5:	@A	 i:jZ	A@	�A� �2��"#$�2"� ����#1!k�llllllllllb#��k�lllllllllll

mnopqrst�utvwxnyw�zm{�|m}~�����m}�����u����u����u}u��}����

��������



����������������	�
��
������������	������������������������������������������� !�
��	��������"������
��������������#�����	�$$��
!��������!!���$
�
����$
�"
�
������ ������%
!�������������!����"&!
��!!�
��������� !�
�������&%&!��'(	�'('(�����&����������
���������������!��������&����!���)&
����"������������������������*!����
��������"��������
��������
!�
��%����!����
�%��!������!���
!����
���
!������������+&!
��!!��
,�-./01/�����
�
������&�"��,�2223/4-/-5��
� ���������6�7�8����6�	���������!�����������������&!�����"�����
9���������������������������������� !�
��	��
!�':������������ �
����
��'(';��
��
��������������������������������

�� <=>=?�@A�B?C�D>EFGHIJ?�K?F>J=E?L=�@A�<=>=?� ��MNOPQRST�UTVWXNYW�ZM[�\M]̂ _̀ àbM]_abaaU_bacUdbefU]Udc]g̀ed
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