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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh.gov

3‘;& 2 [T s
Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 24, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to enter into a Sole Source
amendment to an existing contract (Contract #8003615) with Pelmac Industries, Inc.
(VC#156279), Auburn, NH, for alarm & access control maintenance & monitoring services, to
add two locations and increase the price limitation by $178,653.01 from $50,000.00 to an
amount up to and not to exceed $228,653.01 with no change to the contract completion date,
effective upon the Governor and Executive Council approval through December 31, 2027. The
original contract was approved by the Commissioner of the Department of Administrative
Services on January 2, 2025.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued a request for quote (RFQ) to the three contracted alarm vendors to add
two new locations to the monitoring schedule. There was one compliant response received from
Pelmac Industries, Inc. The other 2 contractors elected not to respond due to competing
priorities.

Each time a new location is added to an existing contract the DAS performs financial
analysis against contract spend and projections for contract completion. Based on an analysis of
the spend to date, approximately 50% of the assigned price limitation has been expended and
new projects have been identified by the end using agencies.

The requested increase is based on current contract spend, and newly identified agency
projects including pending project requests from DAS central facilities replacing outdated
system infrastructure. The projected costs for the above-mentioned upgrades account for
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approximately $100,000 for Granite Place North following the acquisition of the building.
Replacement of access card readers at Spaulding Hall resulting in approximately: $45,000, and
monitoring system upgrades to Johnson Hall projected to be $32,000. Increasing the price
limitation to meet the current and projected contract fieeds would allow for uninterrupted alarm
control maintenance and monitoring services. BoPP ‘will continue to monitor all contract
spending to ensure projected spending does not exceed the contract price limitation.

Contract Financials : ,
Current price limitation | | $50,000.00
Add 2 new locations‘ $1,292.00]
Add allowance for new projects $177,361.01
New requested price limitation $228,653.01

Based on the foregoing, I am respectfully recomlhle'ndi'ng approval of this Sole Source
contract amendment with Pelmac Industries, Inc.

Respectfully submitted,

Ay

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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FIRST AMENDMENT TO THE CONTRACT BETWEEN
PELMAC INDUSTRIES, INC.
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR ALARM AND ACCESS MAINTENANCE AND MONITORING SERVICES
CONTRACT # 8003615

This First Amendment (hereinafter referred to as the “Amendment”), is by and between the State of New
Hampshire, Department of Administrative Services (hereinafter referred to as “the State”) and Pelmac Industries,
Inc. hereinafter referred to as “the Contractor™) for Alarm and Access Maintenance Monitoring Services.

WHEREAS, pursuant to an agreement effective January 1, 2025, (hereinafter referred to as “the
Agreement”), the Contractor agreed to perform certain alarm and access maintenance monitoring services for the
State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit C, 13 Pricing Structure; add the following location and payment terms from approval
through December 31, 2027:

Location Name & Maintenance Monitoring Annual Annual
Address Services Services Cost 2026 Cost 2027
Included Included
Department of Transportation — District § -
Patrol Station 527 25 Route 101 East,
Manchester, NH Yes No $286.00 $286.00
Patrol Station 512 469 Mammoth Road, Yes No $286.00 $286.00
Londonderry, NH
Department of Education
70 Silk Farm Rd, Concord, NH | No Yes | $360.00 |  $360.00

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $228,653.01

3. Amend Exhibit C, 12. Contract Price: Change to the following: $228,653.01.

4. All other provisions of the Agreement, approved by the Commissioner on January 2, 2025, shall remain in
full force and effect.

Page 1 of 2

Contractor Initials: IY\ E
Date: 5 1 \o



Pelmac Industries, Inc..,

E’ ﬂ\!h K:?

7 (Print Name)

STATE OF NEW HAMPSHIRE

e (b O

Charles M. Arlinghaus
(Print Name).

Title: Commissioner !
Department of Administrative Services

Deate: . CD (Q&C( 'Q‘C’

OFFICE OF THE ATTORNEY GENERAL
By: Chrcatan ,me

Christen Lavers
(Print Name)

Title: Sr. Assistant Attorney General

Date: _(/8/26

The foregoing contract was approved by the

‘Governor and Council of New Hampshire on

Page 2 of 2

Signed:

(Print Name)
Title:- ...

Cortractor Initials: ‘mE

Date: i{_}éﬁé



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New .Hampshire, do hereby cedify that PELMAC INDUSTRIES, INC. is
a New Hampshire Profit Corporation registered to transact business in New Hampshire on February 25, 1987. I further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D:; 108623
Certificate Nomber: 000793394¢

IN TESTIMONY WHERECF,

I hereto set my hand and: cause to be affixed
the Seal of the State of New Hampshire,
this 21st day of May A.D. 2026.

David M. Scanlan-
Secretary of State




ACTION BY WRITTEN CONSENT OF SOLE DIRECTOR
—OF —
Pelmac Industries, Inc.

I, Michelle Pellerin, certify I am the sole director of Pelmac Industries, Inc., a New Hampshire
corporation (the “Corporation™), and hereby consent to the adoption of the following resolutions:

RESOLVED, that it is in the best interests of the Corporation to enter into the transactions
contemplated by that certain Agreement (the “Agreement”) for alarm & access control maintenance and
monitoring services to be provided to the State of New Hampshire upon the terms and conditions set forth
therein, said Agreement being awarded to the Corporation as the result of State of New Hampshire
Contract No. / Bid No. 8003615 ;

RESOLVED, that the terms and conditions of the Agreement are hereby authorized, accepted, and
approved;

RESOLVED, that Michelle Pellerin, is hereby authorized to execute and deliver the Agreement
in the name of and on behalf of the Corporation together with any and all such other agreements,
documents, or instruments and to take such other actions as may be necessary to consummate the
transactions contemplated by the Agreement;

RESOLVED, that any other actions of Michelle Pellerin in furtherance of the foregoing
resolutions, whether taken before or after the adoption or effectiveness of these resolutions, are hereby
approved, confirmed, ratified, and adopted;

RESOLVED, that a facsimile or portable document format (PDF) signature on these resolutions
shall be equivalent to, and have the same force and effect as, an original signature; and

RESOLVED, that the foregoing resolutions shall take effect, retroact] ly, on May 21, 2026.

O%%M 2

Sufe Director
Pélmac Industries, Inc.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
05/22/2026

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require-an endorsement. A statement on

this certificate does not confer rights to the certificate hoider in lieu of such endorsement(s).
PRODUGCER GOMIACT  Kathleen Freeman, AAl
. " FAX
Cross Insurance-Manchester T,g"tfo Exti (603) 669-3218 e (603) 8454331
1100 Efm Street EMAL 5. manch.cens@crossagency.com
. INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INsUREr 4. Phifadetphia Indemnity Ins Co 18058
INSURED msurRer B : Utica Mutual Insurance Co 25978
Pelmac Industries, Inc. INSURER C :
12 Commercial Ct INSURER D :
INSURERE :
_ Auburn NH 03032-3725 | \ysurerE -
COVERAGES CERTIFICATE NUMBER:  26-27 All Lines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDIGATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
NSR ADDLSUBR FOLICY EFF_ | POLICY EXP
T TYPE OF INSURANCE INSD | wWvD POLICY NUMBER (MMDDIYYYY) | (MMDBYYYY) LIMITS
>¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| CLAIMS-MADE OGCUR PREMISES (Ea ocourmence) $ 100,000
. - | MED EXP (Any one person) $ 5,000
A PHPK2840797 015 01/01/2026 | 91/012027 | pepsona g aov iRy | 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X poLicy e Loc PRODUCTS - coMPioPAce |5 2000,000
OTHER: Errors & Omissions $ Includeq .
| auTomoBILE LiABILITY C[E e OLE LIMIT $
ANY AUTO . BODILY INJURY (Perpersan) | §
OWNED SCHEDULED i
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
HIRED NON-CWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accicent) _
$
XX| uMBRELLALIAE | | Gecur EACH OCCURRENCE s 5,000,000
A EXCESS LIAB CLAIMS-MADE PHUB895666 015 01/01/2026 | 0102027 | ppere ot s 5.000,000
DED | XI RETENTION 5 10,000 . 3
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY Y/IN xl STATUTE ER o
. .00
B |OFHCERIMEMBES EXcLUBEDS T E NIA 5358597 (3a.) MA ME NH 05/05/2028 | 05/03/2027 [ELEACHAGGIDENT s 0
{Mandatory in NH} ‘EL. DISEASE - EAEMPLOYEE | 3 1:000,000
It yes, describe under 1.000
DESCRIPTION OF OPERATIONS below E.L DiSEASE - PoLicyLMT | ¢ 1,000,000
Michelle Pelierin is excluded from
B' | workers compensation coverage

Refer to poticy for exclusionary endorsements and special provisions.

DESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more spaceis required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire: Department

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

of Administrative Services
25 Capitol Street, Room #408

Concord NH 03301

AUTHORIZED REPRESENTATIVE

e ™

ACORD 25 {2016/03)

@ 1988{215 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



‘State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh gov

L ; . Catherine A. Keane
. Charles M. Arlinghaus . ‘ : - Deputy Commissioner
Commissioner - :

- Sheri L. Rockburn

DAS Commissioners Office
State House Annex

25 Capitol Street

“Concord, New Hampshire 03301

-~

REQ UESTED Alal

Authorize the Department of Administrgfive Servi
-~ Industries, Inc, (VC# 156279), Auburn, NI, in &
alarm and access control maintenance and moni
an additional two years, effective upgn the Con
- Services approval for the period Janfiiy 1, 2025;

Funding shall be pro; throughgdividual agency expenditures, none of which shall 7

ive Services, through the Bureau of Purchase and
RFB) 2943-25 on August 8, 2024, with responses due on
REBgreached 51 vendors through the NIGP electronic sourcing

cetly sourced. There were 5 compliant responses recéived and 3
Pelmac Industries, Inc. submitted the lowest total pricing for their
®REB will result in a multi-contract award, and this request is to award
tries, Inc. a contract to provide alarm and access control maintenance services at
competitive phges. : :

Upon approval, this contract will provide alarm and access maintenance services.at 1
awarded location, which includes semi-annual system inspections and battery replacement. The
contract will keep these facility’s security system in proper working order, while guaranteeing
access to emergency services during and after hours at contracted rates,

The requested price limitation for this contract is $50,000.00 and will cover anticipated
State agency alarm and access control maintenance services, including a $48,284.00 allowance
for repair and replacement services performed under this contract, This contract represents a
decrease of 19.66% when compared to the expiring contract, : :

TDD ACCESS: RELAY NH 1.800-735-2964



Estimated Term end (3 year) ___$1,716.00
Add allowance for additional services $48,284.00
Recommended price limitation $50,000.00

Based on the foregoing, I am respectfully recommendmo approval of the contract with
Pelmac Industries, Inc.

Respectiully submitted,

TDD ACCESS: RELAY NH 1.800-733-2964
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FORM NUMBER P-37 (version 2/23/2023)

; 1'_\] ;; Th:s agraement and al[ of its attachmcnts sha]l become publ:c upon submlsmon o Gcwamor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified fo the agency and agreed to in writing prior to slgmng the confract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agres as follows:
GENERAL PROVISIONS

_1. . IDENTIFICATION. i e e N e

1T State Agency Name T1.2 State Agency Address

Department of Administrative Services . 2] 25 Capitol Steeet C

'Burcau of Purchase, and Property i1 Concord, NH 03301 : i

1 3 Contractor Name . ‘ _ .4 Contractor Address

Pelmac Industries, Inc. o 1 12 Commercial Conrt; Aubum, NH, 03032 . :
15 Contractor Phone Number | 1.6 Account Unit and C]ass } 1.7 Completion Date " 1.8 Price Limitation =~ .~
603-524=2833 Vanous 121312027 $50,000.00

LR3-59/b ] " 1 - i -
1.9 Contracting Ofﬂcer for State Agcncy - 1} L10 State Agency Telephone Number
Steven Burgess ‘| 603-271-2009

T 113 Name and Title of Contractor Signatory

Dafe/c?-/ﬂ/éy /W,c&ue =

1. 11" Contractor Signature

1114 Name and Tide. ot‘ State Ageucy Signatory -

r I/ 2/ 25 4 Charles M, Arlinghaus, Commissioner

115 Approval by the N.iL. Department of Admin[stra.tion, Diviéioﬁ'o_chfsnnﬁé] T applicabie)

By: ' Di;ecfor, On:

116 Approval by The Attomey General (Fori, Substance and Exscntion) (7 spphienbi

By: : On:

I 17 Approva! b} the Governor and Executwe Counc:l ( i applxcabfe)

. G&C ltem number; Gé&C Meeting Date:

Page 1of 12
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2. SERVICES TO BE PERFORMED., The State of New
Hampshire, acting through the agency identified in biock 1.1
{("State, ), engages contraetor identified in block 1.3 (“Contractor, )
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
{“Services,,). :

3, EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agtcement to the
contrary, and subject to the. approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreernent, and all obligafions of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
- which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date_).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and Inthe event that this Agreement does not become effective, the
State shall have no [iabilify ta the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Coniractor must complete all Services by the Completion Date
specifiedin block 1.7, .

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligationsof the State hereunder, including, without limitation,
the continuance of payments bersunder, are contingent upon the
availebility and continued appropriation of funds. In no event shall
the Staie be liable for any payments hereunder in excess of such
available appropriated finds. In the event of a reduction or
termination of appropriated fimds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediafely upon
giving the Contractor notice of such reduction or termination. The

Statz shall not be required to transfer funds from any other account

or source fo the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
52 Notwithstanding any provision in this Agreement to the
. contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation sct forth in block 1.8. The-
paymeunt by the State of the contract price shaii be the only and the
complete reimbursement to the Contractor for ail expenses, of

Page 20of 12

whatever nature incurred by the Contractor in the perfdnnance

hereof and shafl be the only and the complete compensation to the )

Coniractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or pcmutted by N.I. RSA 80:7
through RSA 80:7.c or any other provision of law.

5.4 The State’s liability under this Agreement shalf be limited to
monetary damages fiotto exceed the total fzes paid. The Contractor
agrees that it has ar adequate remedy at Jaw for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedics against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
COPFORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall coniply with ail applicable statutes, laws,
regulations, and arders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Confractor. including, but not limited fo, civil rights and equal
employent opportumty laws and the Govemnor’s order on Respect
and Civility in the Workplace, Excentive order 2020-01, In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidslines as the State or the United States issue 1o
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws..

6.2 During the term of this Agreement, the Comrachor shall not
discriminate against employess or applicants for smployment
because of age, sex, sexual orientation, race, color, marital status,
physicel or mental disability, religious. creed, national origin,
gender identity, or gender expression, and will take affirmative

action to provent such disctimination, unless exempt by state or .
federal law. The Conlractor shall ensure any subcontractors

comply with these nondiscrimination requirements.

6.3 No paymeunts or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or efféct of public or commersial
bribery, or acceptance of or acquiescence in extortion, kackbacks
er other unlawful or improper means of obtaining business.

6.4. The Contractor agress to permit the State or United States
aceess 10 any of the Coniractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement,

7. PERSO‘INEL.

7.1 The Contractor shall at its own expense prowde all personne]
necessary to perform the Services, The Contractor warrants that all
personne] engaged in the Services shall be qualified o perform the
Services and shall be properly licensed ard othierwise authorized to
do so under all applicable laws.

72 The Contracting Officer specified in block 1.9, or any
successor, shall be ihe State’s point of contact perfaining to this
Agreement.

Contractor ]nitials__j]m_,fﬂ_’_
Date_}+ Jq




8. EVENT OF PEFAULT/REMEDIES;
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an evemt of default hereumder (“Event
of Defauit,,):
8.1.1 failure to perform the Services satisfactorily or on schedule;

- 8.1.2 failure to submit any report required hereunder; andfor .
8.1.3 failure to perform any ofher covenant, term or condmcm of
this Agreement.
8.2 Upon the occurrence of any Event of Default; the State may
take any gne, or mnore, or all, of the following actions:
B.2.1 give the Coitractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days

from the dats of the notice; and if the Event of Default is not timely-

cured; ferminate this Agreement, effective two {2) calcnder days
after giving the Confractor notice of termination;
8.2.2 give the Contractor 2 written notice specifying the Event of
Defeult and’ suspending all paymeits to be made under this
Agreement and ordering that the portion of the coniract price which
" would etherwise acerue to the Contractor during the perind from
the date of such notice until such time as the State detérmines that
the Contractor has cured the Event of Defanlt shall never be paid
to the Contractor;
2.2.3. give the Contractor a written notice specifying the Fvent of
Defanlt and set off against any other obligations the State may awe
to the Contractor any damages ltze State suffers by reason of any
Event of Defautt; and/or °
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursve-any of its remedies at {aw or in equity, or both.

9. TERMINATION.

" 9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days writtcn nofice to the Contractor
that the State is exercising its option to terminate the Agreement

-92 Tn the event of an carly termination of this Agrezment for any

reason other than the completion of the Services, the Conttactor .’

shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifleen (15) calendar days after the date of
‘ermination, a report (“Temmination Report,)) describing in detail,
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15} calendar days
of notice of early termination, develop and submit to the State 2
transition plan for Services under the Agresment.

16. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 ‘Asused in this Agreement, the word-“Property,, shall mean
all data, information and things developed or obtained during the
performance of, or acquiréd or developed by reason of this
Agreement, mcluding, but not limited to, all studics, reports, fles,

formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial repraductions, drawings, analyses, graphic.
representations, computer programs, computer priotouts, noies,
letters, memoranda, papers, and documenis, all whether finished or
unfinished.

Page 3 of 12

10.2 All data and any Property which has been received from the

State, or purchased with funds provided for that purpose under this -

Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and olher records shail be
governed by N.H. RSA chapter 91-A and/or other applicable faw.

- Disclosure requires prior written approval of the State.

1i. CONTRACTOR’S RELATION TO THE STATE. in the
performance of this Agreement the Contractor is in all respects an
independent contractor, ard is neither an agent nor an employee of
the State. Neither the Contractor nor any of its oﬁicers, employees
agents or members shall have authority to bind the State or receive
any benefits, workers” compensation or other emoiuments
provided by the State to its employees.

12. A_SSIGNMENT/DELEGATIONISUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(I3) calendar days before any proposed assignment, delegation, o1
other transfer of any interest in this Agrcement. No such
assignment, delegation, or other fransfer shall be effective without
the written consent of the State, ‘

12.2 For purposes of paragraph 12, a Change of Control shall
comstitute assighment. “Change of Controi,, means (a} ‘terger,

- consolidation, or z transaction or series of related transactions in

which a third party, together with its affiliates, becomes the direct
or indirect owner of {ifty percent (50%) or mare of the voting
shares or similar equity interests, or combined voting power af the
Contractor, or (b} the sale of aIl or substantiaily all of the assets of
the Contractor, .

12.3 None of the Services shall be subcontracted by the Contractor

without prior written notice and consent of the State.

124 The State is entifled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreeent fo which it
is not a party. :

13. lNDEMNIFKCATIO\I “The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Jjudgments, fines, liabilities, losses, and other expenses, including,
without. limitation, reasonable attorneys™ fees, an.smg out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
inftingement, or other claims asserted against the State, its officers,
or employees caused by the acis or omissions of negligence,
teckless or willful misconduct, or fraud by the Contractor, its

employees, agenis, or subcontractors. The State shall not be liable

for any costs incurred by the Contractor- arising under this
paragraph 13. Notwithstanding the foregoing, nothing hersin
contaiped shall be deemed to constitate a “waiver of the State’s
sovergign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement, .

14, INSURANCE.

Contractor Initials ﬂﬁg
Date _[g?v i 3 :
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14.1 The Contactor shall, at its sole expense, obtain and
continuously mainfain in force, and shall require any subcontractor
or assignee to obtain and maintain. in force, the following
insurance; ' :

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or preperty damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and ' ‘

14.1.2 special cause of loss. coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than.
80% of the whole replacement value of the Property,

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.EL Department of Insurance, and issued
by insurers ficensed in the State of New Hampshire.

143 The Contractor shall furhish to the Contracting Officer

identified in block 19, or any successor, a certificate(s) of
insarance for all insurance required under this Agreement, At the
request of the Contracting Officer, or any successor, the Conteactor
shall povide certificate(s) of insurance for all renewal(s) of
insurance required under this  Agrecment. The cestificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION. .
15.1 By signing this agreement, the Comractor agrees, certifies an
warranfs that the Coniractor is i compliance with or exempt from,
the roquirements of NI RSA chapter 281-A (“Workers'
Compensation™). '

13.2 Tothe extent the Contractor is subject to the requiréments of
INH. RSA chapter 281-A, Contractor shall maintain, and require
any subconlracior or assignee to secure and maintaln, payment of
Workers' Compensation in comnection with activities which the
persan proposes to undertake pursuant fo this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner doscribed in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated

hercin by reference. The State shall not be responsible for payment .

of any Workers” Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshite Workers® Compensation laws in connection with the
performance of the Services under Hiis Agreement.

16. WAIVER OF BREACH. A State's failure o enforce its rights
with respect to any single of continuing breach of this Agreement

- shall not act as a waiver of the right of the State to later enforce any

such rights orte enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shali
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in biocks 1.2

and 1.4, herein.

Page 4 of 12

18. AMENDMENT. This Agreement may be amended, waived or
discharged onlly by an instrument in writing signed by the parties

hereto and only after approval of such amendment, waiver or _

discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. : )
19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise, The

wording used in this ‘Agreement is the wording chosen by the

parties i express their mutual intent, and no rule of construction

shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitbed to binding
arbitration, but must, instead, be brought and maintained in the
Metrimack Coumty Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof. '

20. CONFLICTING TERMS, In the everit of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thersto,
the terms of the P-37 (as modified in EXHIBIT A) shall control,

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express.or
implicd, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upor any other person. ‘

22, HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall s

‘o way. be held to explain, modify, amplify or aid in the

interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference. . :

24. FURTHER ASSURANCES. The Contractor, along with its -
agents and affiliates, shall, at it own cost and expense, exzcute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Apreement
and give effect to the ttansactions contemplated hereby. :

25; SEVERABILITY. in the event any of the provisions of this
Agreement are held by a court of competent furisdiction to be
conirary {o any state or federal law, the remaining provisions of
this Agtecment will vemain in full force and effect,

26. ENTIRE AGREEMENT. This Agreement, which may be
excouted in a number of counterparts, each of which shall be
deemed- an otiginal, constitutes the entire agreement and
understanding  between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof, ‘ o

Contractor Initials iﬂf
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_ EXHIBIT A - SPECIAL PROVISIONS
There are no special provisions of this contract,

Page S of 12
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3.

th

EXHIBIT B - SCOPE OF SERVIéES

INTRODUCTION; ' :

1.1, Pelmac Industries, Inc. (heteinafier referred to as the “Contractor,,) hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State, ), Department of Administrative Services, with Alarm and
Access Maintenance and Monitoring Services in accordance with the bid submission in response to State
Request for Bid 2943-25 and as described herein, :

CONTRACT POCUMENTS:

2.1. This Contract consists of the following documents (“Contract Documents, ):

State of New Hampshire Terms and Conditions, General Provisions Form P-37

EXHIBIT A Special Provisions ' '

EXHIBITB  Scope of Services

EXHIBIT C ~ Method of Payment _

22. Inthe event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special
Provisians, (2) EXHIBIT B “Scope of Services,,, (3) EXHIBIT C “Method of Payment,,,.

TERM OF CONTRACT: ' _

3.1 The term of the contract shall commence January 1, 2025, or upon execution by the Commissioner of the
Department of Administrative Services, whichever is later (the “effective date, ) and shall continue thereafter
for a period of approximately three (3) years, )

3.2, The Contract may be extended for up to an additional twe (2) years thereafter upon the same terms, conditions
and. pricing structare with the approval of the Commissioner of the Department of Administrative
Services/Governor and Executive Council.

33. The maximum term of the Contract (including all extensions) cannot exceed five (5) years.
CONTRACT PRICES: ' '

. o 2

417" Contract prices shall remain firm for the entire contract period and shall be in US doilars and shall include

delivery and all other cosfs required by this bid invitation.” Special charges, surcharges (inciuding credit card
- transaction fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and al]

charges shall be built into your bid price at the time of the bid. Unless otherwise specified, ptices shall be
F.0.B. DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or
other designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during
receiving hours, 7

4.2, Per Administrative Rule 606.01(c) “if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RF]} or RFQ, the unit price shall be binding upon the contractor, . o

4.3." Price decreases shall become effective immediately as they become effective to the general trade or the
Contractor’s best/preferred customer. ’

SCOPE OF WORK; |
+ 5.1 Contractor shall supply all labor, tools, transportation, materials; equipment and permifs as necessary and

required to perform services as described herein,

"5.2. For all services listed, no proprietary equipment or software shall be installed without the written consent and

approval of the agency., ‘

53. The term “alamm and access control maintenance and monitoring services,, shall include providing all materials,
equipment, labor, and transportation as necessary for the successful completion of the work under the terms and
conditions contained herein. Monitoring service is meant to include burglar alarms, boiter alarms, geherator
alarms, low/high temperature monitoring, and panic/duress alarm systems.

5.4. Regular Mainienance & Monitoring
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- 54.7.

5.5,

54.1.

54.2.
5.4.3.

5.4.4,

- 54.5.

54.86.

5.4.8.

549,

Maintenance pricing shall include labor, transportation, and all back—up batteries. All system batteries
shall be replaced on an annual basis. Each system shal] be inspected and tested twice (2) yearly. These
inspections shall include the cleaning and adjusting of all system components, 50% sensor activation,
and communication to central station verification. Said tests and i inspections shall be conducted on
weekdays outside of normal business hours (5:01 PM-7:59 AM) in order to minimize inconvenience
to inhabitants or as specified in the Offer Sheet.

The Contractor shall promptly report all deficiencies to the Agency Contact Person. Request fo repair
and/or replace parts shall be approved in advarice by the Agency Contact Person ptior fo any actual
work being performed by the Contractor. Parts and materials shall be invoiced not to exceed 10% above
Contractor’s cost. The State reserves the right to request the Contractor supply the State with invoices
from supp]:ers documentmg the Contractor’s cost.

Alarm monitoring services shall consist of twenty-four (24) hour monitoting and dispatching services
from an Underwriters Laboratories (“UL,) approved central station. The central station shall have been
in business for a minimum of five (5) years and shail have passed a minimum of two (2) consecutive
UL inspections.

The central station shall be staffed in accordance with UL requiremzents. The ceniral station shall
supervise opening and closing signals from burglar alarms, provide opening, and closing tracking,
scheduled weekly repotts and provide daily reports of any alarm signals consisting of time of alarm,
name of person notified, and the cause of the alarm if known. Monitoring services shall include twenty-
four (24) hour dialer test signals to each location. The centiral station shail comply with all current local
and nationa! codes. : , .

The Contractor shail be responsible to program the communication equipment o ensure that the various

 digital signals are communicated and réceived properly at the central station. The central station shail

be capable of issuing an unlimited number of passcodes within twenty~four (24) hours of the request
and have the ability to delete security passcodes immediately upon request.

When it is required, the central station shall be capable of calfmg several State contact personfiel when
alarms occur. The Contractor shall work with each agency to establish a comprehensive call list that
shall ensure a person-to-person alert. It is not acceptable 1o leave messages; specific individuals shall be

contacted and provided a person-1o-person alert. If for whatever reason the specific individuals cannot

be reached after a significart effort, the Contractor shall provide a default number to call for all
accounts,

The Contractor shall be respensible to establish appointments and schedules with each individual
agency. Contractor shall contact the agency a minitmm of two (2) weeks in advance to confirm the

" scheduled regular maintenance visits,

The Contractor shall provide a quote to the agency for any repairs and/or replacements of any defective

‘components necessary to maintain the systeris are in operating condition. After completion of

mspection, the Contractor shall inform the appropriate site contact person when equipment need repalrs
to ensure systems are functional.

The Contractor shall present after sach visit a written summaty of the work performed and obtain the
agency representative’s signature thereon.

Semi-Annnal Testing

5351,

5.5.2.

5.5.3,

The Contractor shall be responsible te provide a propesed schedule for semi-annual testing to the State
a minimum of two {2) weeks after the commencement of any awarded contract.

Any equipment found to be defective as a result of the semi-annual inspection, shall be reported
immediately to the site contact person, and shall be repaired and/or replaced within five (5) working
days.

The Contractor shall present after each visit a written summary ofthe work performed and obtain the
agency representative’s signature thereon.
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56. Reporting :

5.7

5.8.

5.9,

5.6.1. The Contractor shall provide monthly reports summarizing the previous month’s maintemance activities
(e.g. inspection failures, service calls, repairs). Monthly reports shall be submitted electronically to the
purchasingk_ag‘en_t assigned to the contract and the agency. :

5.6.2.  The Coptractor shall also provide capital improvement plans regarding the equipment, including iterns

. like obsolesce and upgrade options. These reports are to be submitted to the purchasing agent assigned
to the confract. Note: All upgrades involving systems connected to the State of NH's IT infrastructure
must be approved by the State of NH DolT prior ta installation, Ageneies should coordinate any
services, hardware, and/or software implementation with their assigned Dol T IT Lead, No contractor
shall install any of the equipment on the prohibited technologies list, some of which is specifically
video equipment and networking. hittps:/www.doit.nh gov/sites/ghiles/ehbemtS06/files/intine-
docupments/sonh/jiohibited-technologies pdf

Repair Reports

© 5.7.1. Upen the completion of each scheduled repair service or emergency repair and prior fo leaving the

serviced focation, the Contractor shall present a written summary of the work performed and obtain the .
State’s signature therson. : '

Repiacement Parts

5.8.1. The Contractor shall maintain, or have readily available, replacement parts that are new and"of the same
quality and brand name as that which is being replaced. Substitutions shall be permitted only with prier .
writter authorization of the agency.

Service & General Requireménts

3.8.1.  The Contracior shall make service available twenty-four (24) hours per day, seven (7) days per week.
Normal (regular) system maintenance shall occur between the hours indicated for each location on the
bid offer spreadsheet. The Contractor shall be paid for service that is required on weekday evenings
-after regular hours, weekends, and on State Holidays at the repair rates established in any awarded
contract. - ,

5.9.2. The Contractor shall respond to service ealls within one (1) hour for emergency calls and for non-
emergency calls. If on-site service is required on an emergency basis Contractor shall arrive on-site
anywhere in the state within two (2) hours, except for Céos County. For on-site service for emergency
calls in Ctios County, Coniractor shall be on-site within four. (4) hours. If on-site service is required for

~ anon-emergency call, Contractor shall arrive on-site anywhere in the State within one (1) business day.
The agency placing the service call shall determine whether the situation constitutes an emmergency or a
nion-emergency. : : .
5.9.3. Requests for emergency repairs and/or replace parts shall be approved in advance by the State

- representative, Materials beyond those identified in a resultant contract shiall be invoiced not to exceed
10% above Contractor's cost. Invoices for materials billed using this markup are required to accomparny
any invoice submission to the State. All replacement parts shall be new and of the same quality as that
being replaced. Substitutions will be permitted only with prior authorization of the State representative,

5.94. Ifthe Contractor cannot complete emergency repairs or replace the part(s) within twenty-four (24)
hours, the Contractor shall contact the agency contact and indicate why the repair or replacing the
part(s) cannot be completed and when the equipment shall be returned to normal use.

5.9.5. The Contractor shall ensure that all system testing, and maintenance service shall be accomplished in
accordance with the applicable codes, manufacturer recommendations, and any State or Local codes
and tegulations. '

5.9.6. The Confractor shall secure and pay for all permits, inspections, and licenses necessary forthe '
execution of services. '

5.9.7. The Contractor shall be responsible for coordinating with the existing monitoring service providers to
provide a seamless transition. The State shall be responsible to provide lockout codes for system dialers
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or new alarm panels as required. The Contractor shall not be allowed to program new dialers without
lockout codes without the prior written approval of the State. ,

5.9.8.  All buildings under any awarded contract(s) that shall need security systems upgraded over the term of

+ the contract shall be the responsibility of the Contractor to maintain until the upgrade i5 complete, After

the upgrade is completed, the Contractor may continue service for the subject facility at the rates
specified in the contract or if the upgrade is significant ¢nough as to necessitate an increasé in fees, the
Contractor shall submit a quote for the increase to the purchasing agent at the Bureau of Purchase of
Property. If approved, the contract shall be amended. The State reserves the right to competitively bid
.any upgraded systems. _ : , , '

5.9.9. The State shall be responsible to provide reasonable means of access to all equipment covered by this
agreement and promptly notify the Contractor of any malfunction in the system(s) that comes to the
State’s attention. ' .

5.9.10. Locations may be added by requesting the Contractor(s) to provide a quotation-for that new location.
Pricing quotations submitted for new locations shall be in line with the pricing established in thjs-_ RFB.
3.9.11. Locations may be deleted with thirty (30) days written notiication,
5.18. Contractor Employee Infurmaﬁon/Background Checks
o '5:10.1.1.1. ‘The Contractor (to include each employee and any approved subcontractor
working in a NHDOC facility) will be required to sign the State of New
Hampshire's Confidentiality Form and Criminal Record Authorization Form.
Prior to placing an individual in a State facility, all-prospective personnel must
recelve clearance from the NH Department of Carrections. Said clearance shall
be obtained by submitting a Criminal Record Release Authorization Form on
behalf of all personnel/erhployees and subcontractor to the NH Department of
Corrections. . :
5.10.1.1.2. The NH Department of Cortections reserves the tight to conduct a procedural
review of all criminal background checks of all patential Contractor and/or sub-
contractors émployees to determine eligibility status. _
5.10.1.1.3. The NH Department of Corrections will notify the Contractor of any potential
Contractor and/or sub-contractors employee who does not comply with the
criteria identified, below. o
3.10.1.1.4. In addition, the Contractor and/or sub-contractors shall not be able to hire
. employees meeting the following criteria: _
= Individuals convicted of a felony shall not be permitted to provided services;
* Individuals with conifirmed outstanding arrest warrants shall ot be perrmitted to
provide sérvices; —
* Individuals with a record of a misdemeanor bffense(s) may be permitted to
provide services pending determination of the severity of the misdemeanor
offense(s) and review of the ctiminal record history by the Warden and/or
designee of the corresponding facility requiring service; -
* Individuals with restrictions on out-of-state and/or Sfate of NH professional
licenses and or certifications; i ‘
« Individuals whose professional licenses and/or certification have been revoked
and reinstated from other States and/or the State of New Hampshire;

+ Individuals with 1 history of drug diversio¢
* Individuals who was a former State of NH employee and/or former contract
employee that was dismissed for cause;’
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« Individuals previously employed with the NH Department of Corrections
without prior approval of the NH Department of Corrections; and

* The NH Department of Corrections may- not permit relatives of currently
incarcerated felons to provide services without prior approval.

6. OTHER REPAIRS ! REPLACEMENTS {(NON-EMERGENCY?:

6.1.

6.2,

6.3.

7.2,

73.

74

7.5

7.6.

7.1

The awarded Contracter(s) shall provide repair rates at the hourly rates for the State facilities listed herein for-
other repairs that are not a part of preventative maintenance and are not emergency repairs, Agencies shall
request services by issuing a Request for Quote (RFQ) with scope of work detailing as much information about
the repair as available, .

Requests for emergency repairs and/or replace parts shall be approved in advance by the State representative,
Materials beyond those-identified in a resultant contract shall be invoiced not to exceed 10% above Contractor’s
cost. Invoices for materials billed using this markup are required to accompatly any invoice subtnission to the
State. All replacement parts shall be new and of the same quality as that being replaced. All supplies such as
oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only
with prior anthorization of the State representative.

The Contractor shail, after each visit and before Ieaving the job site, present a writien summary of the work

‘performed and obtain signature thereon from the State representative.
. COMMERCIAL REQUIREMENTS:

The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of the
contract. For the addition of a siew Jocation ar new equipment, a requesting agency through the Division of
Procurement and Support Services shall submit a request for quote (RFQ) including a detailed scope of work to
the contractor. Quotes shall be in accordange with pricing and service requirements contained herein and no
service shall be performed umiil documented acceptance by the State is received. The Contract may be
amended, by agreement of the parties, effective upon approval of the commissioner of the Department of
Administrative Services, without further approval needed by the Géverror and Executive Council as long as the
price limitation is unchanged or decreased as a resiilt-of the new or deleted locations/equipment.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be
performed between the hours of 8:00 A.M. and 4:00 P.M. unless othet amrangements are made in advance with

‘the State. Any deviation in work hours shail be pre-approved by the Comtracting Officer. The State requires

ten-day advance knowledge of said work schiedules to provide security and access to respective work arcas.
The Contractor shall not commence work until a conference is held with each State agency intending to wtilize

the Contractor’s services, at which representatives of the Contractor and the State are present. The conference
will be arranged by the State agency,

“The State shall require carrection of any defective work and the repair of any damages to any part of a building
or its appurtenances cansed by the Contractor or its employees, subcontractors, equipiment or supplies. The
Contractor shall correct, repair, or replace ail defective work, as needed, to complete said work in satisfactory
condition, and damages 5o caused in order to restore the building and its appurtenarices to their previous -
condition. Upon failure of the Centractor to proceed promptly with the recessary corrections or repairs, the
State may withhold any amount necessary to correct all defective work or repair all damages from payments to
the Contractar. : -

The work staff shall consist of qualified persons completely familiar with the products and equipment that they

- will use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the

Cantracting Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continyed
employment on the work is deemed to be contrary to the public interest or inconsistent with the best interest of

-security and the State,

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of
the State. . ) .
While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority
and control of the State, but under no eircumstances shall such persons be deemed to be employees of the State,
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7.8.  All personnel shall observe all regulations or special restrictions in effect at any State agency location at which
services are to be provided. : ‘ : :

79. The Contractor’s personnel shall be allowed only in areas where services are to be provided. The use of State

telephones by the Contractor, its employees, or its sub-contractors is prohibited.

7.10. If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-
contractors including the name of the company, their address, contact persont and three references for clients
they are currently servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING: T

~ &1. The Contractor shall submit a quarterly and annual usage report for analysis for each state agency ot eligible

participant. Reports are due o later than 30 days after the end of each calendar quarter to Steven Burgess at the
Bureau of Purchase and Property and sent electronic to Steven.H.Burgess@DAS NH.Gov. At a minimum, the
Repaort shall include: o o B

8.1.1. Contract Number . :

- 8.1.2. Utilizing Agency and Eligible Participant _
8.1.3. Servi_cés/Products Purchased (showing the manufacturer, item, part number, arid the final cost.)
8.1.4. Total Cost of all Services/Products Purchased. Ability to sort by égency/eiigible participant.
8.1.5. Preferred in Excel format g ‘

1

OBLIGATIONS AND.LIABILITY OF THE. CONTRACTOR:

The Contractor shall provide all alarm and access mainfenance and monitoring services strictly pursuant to, and
in conformity with the specifications as described herein, and under thie terms of this Confract,

9.2. ltis the responsibility of the Contractor to maintain this contract and New Hampshire Contractor Registration
“with up to date contact information. :

. 9.3, Contract specific contact information (Sales contact, Contractor contract manager, etc.) shail be sent to the

 10.

1.

State’s Contracting Office listed in Box 1.9 of Form P-37. ‘

9.4. Additionally, all updates i.c., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Bureau of Purchase and
Property at: htfps://das.nh sov/purchasing/vendorsgistration/(S 1q0fzcv55ghacdsdSigugSidsy)welcome.aspx,

9.5. The Coniractor shali agree to hold the State of NH harmless from liability arising out of injuries or damage
caused while performing this work. The Contractor shall agree that any damage to building(s), materials,
equipment, or other property during the performance of the service shall be repaired at its own expense, to the
State’s satisfaction, .

9.6. Contractor shall not be allowed to require any other type of order, nor shall the Contractor be allowed to reqdire
the filling out or signing of any other document by State of New Hampshire personnel.

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS: ‘ ' T

10.1. The Contractar certifies, by signature of this contract, tha nieither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal Department or Agency. '

CONFIDENTIALITY & CRIMINAL RECORD: o '

11.1, Ifrequested by the using agency, the Contractor and its empioyees, and Sub-Contractors (if any), shall be
required to sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization
Records Form. These forms shall be submitted to the individual using agency prior to the stari of any work.
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o EXHIBIT C - METHOD OF PAYMENT | o
12. CONTRACT PRICE: ' ‘ o ‘ o
12.1. The Contractor hereby agrees to provide alarm and access maintenance and monitoring services in strict 5
compliance with the terms and conditions specitied in Exhibit B for an amount up to and not to exceed a price
of $50,000.00; this figure shall not be considered a guaranteed or minimum figure; however, it shall be

* considered a maximum figure from the effective date through the expiration date as indicated in Form P-37
Block 1.7. :

13. PRICING STRUCTURE: ..

Maiatenance | Monitoring | Aonval | Annual Annnal c
| Locations ' Service - Service Cost Cost Cost ontract -
Included . | Included 2025 2026 2027 Total

Pepa [0 0 3
54 Shadow Lake Road, Salem, NH . Yes No $286.00 | $286.00 | $286.00 | $858.00
41B Kendall Pond Road, Derry, NH -~ Yes No £286.00 | $286.00 | $286.00 $858.00
GROUPED TOTAL ' : _ _1 $1,716.00
onday through Friday, 7 AM 04 PM $125.00 per hour/per person

Monday through Friday, 4:01 PM to 6:59 AM 1. $165.00 per hour/per person

Saturday : ' $165.00 per hour/per person

Sunday & Holiday* Work 8 $1635.00 per hour/per person

“Holidays shail be based on State designated holidays

Fire Alarm Monitoring Services ) . B $45.00 per month

. 14. CONTRACTOR’S BALANCE OF PRODUCT LINE ITEMS: : :
' 14.1. The items in the Offer Section include the items most commonly purchased by State of New Hampshire
. agencics and shall be used for award purposes. During the term of contract, the State may purchase other items
- that relate to the product/categories represented herein from the Contractor’s Balance of Product Line. All items
ordered shall include all shipping/charges as specified above in “Bid Prices”, '
15. INVOICE: ' : : : ' .
15.1. Itemized invoices shall be submitted to the individual agency after the completion of the job/services and shall
include a brief description of the work done along with the location of work. :

15.2. The invoice shall be sent to the address of the using agency under agreement,

15.3. Ifthe agency is enrolied in the State’s P-Card program, the Contractor shall be paid by Procurement Card upon
receipt of properly documented invoice and acceptance of the work to the State’s satisfaction. Otherwise, the -
Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the
work to the State’s satisfaction. :

16. PAYMENT:: ‘ .
16.1. Payments may be made via P-Card or ACH. Use the following link to enroll with the State Treasury for ACH

payments: https://www.nh.gov/treasury. '
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o | State of New Hampshire
Department of State

CERTIFICATE

L, David M. Scanian, Secretary of Slate of the State of New Hampshire, do herebycemi‘ythat PELMAC INDUSTRIES, INC. is
a New Hampshire Profit Corporation registered to transact business in New Hampshire on February 25, 1987. | further cerfify that
all fees and docuitients required by the Secretary of State’s office have been received and is in good standing as far as this offfce is

concerned.

- Business ID: 108623
. Certificate Number: 0006817757

IN TESTIMONY WHEREOF,
. Thereto set my hand and canse to be affixed
" the Seaf of the State of New Hampshire,
this 10th day of December AD. 2024.

David M, Scanian
Secretary of State




CERTIFICATE OF CORPORATE AUTHORITY

| L mAE Aikdeen .. of this company be and hereby is
(name & txtl’e)

authoixzcd to execute confracis and bonds in the name and behalf of said company, and affix its Corporate Seal thereto

gpf any contract of bond of obligation in this company’s name on its behalf of such

: comﬂény and the above vote has not been amended ot rescinded and remains in full foree and effect as of the date of this

contract.

Date: .

F
' (Corporate Seal)

Then personally appéared the above mames
instrument to be his/her free act and deed before me.

_ and acknowledged the foregoing

NOTARY PUBLIC

My Commission Expires:




B et | | . | DATE .an
 ACORD’ CERTIFICATE OF LIABILITY INSURANCE oo

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
‘CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . . ‘

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED. he policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemont. A statement on
this certificate does not confer rights to the certificate holder in leu of such endorsemant(s). !

PRODUCER ' SONIACT  Kathlsen Freeman, AA|
€ross Insurance-Manchester ‘ | e o G03)6esaziE [ IR% Nep (903) 6454331
1100 Eim Street . AL . manch.certs@crossagencycom
. . . INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A -, Philadelphia Indemnity Ins Co - 18058
INSURED ‘ INsuRer g ; Utica Mulual Insurance Go 25975
’ Pelmag Industries, Inc. INSURER C :
7 12 Commercial Gt INSURER D -
INSURERE :
Auburn NH 03032-3725 | peurerr. ,
COVERAGES . CERTIFICATE NUMBER: 24-28 AllLings_ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NMOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITICN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITICNS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ) )

INSR P POLICY EXP
TR TYPE OF INSURANCE \NSD | vD POLIGY NUMBER (MDY Y) | (MDD o) LwTS
COMMERCIAL GENERAL LIABILTTY 1,000,000
. . ) EACH OCCURRENCE $
| CLAMS-MACE CoCuR | : PREMISES {Fa occurrence) s 100,000
. - . . MED EXP (Any cne person) b} 5,008
A . : PHPK2640797 0110172024 | 0110412025 | pepsomens g aoy umy | 5 1,000,000
GENT AGGREGATE LIMIT APPLIES PER: . : . GENERAL AGGREGATE § 2,000,000
> rovicy s Loc - : - | PrODUCTS - conpioPAGs |5 2:000,000
OTHER: Errors & Omissions $ Included
. . "COMBINED SINGLE LT
AUTOMOBILE LIABILITY Ea accidents 3
ANY AUTO . . . BODILY INJURY {Per person) 3
OWNED SCHEDULED .
oLy o ] . BODILY INJURY {Per accidant) | §
—| HIRED - NON-OWNED - PROPERTY DANAGE 3
-} AUTOS ONLY AUTOS DMLY ' ] (Per accidont)
. . . - s
| mereELLALIAE | X oecuR ‘ : : EACH DGCURRENCE s_5.000.000
A EXGESS LB LA MADE PHUB895666 01/0112024 | 01012025 | oot s 5,000,600
_Loeo [ rerenmon 5 10000 ) . s
WORKERS GONPENSATION . E H— PER GTH-
AND.EMPLOYERS' LIABILITY YIN >_<L5WUTE E 353500
Vi ; . ¥
B | OFFIGERMEBLS entey e U TIVE NIA 5358597 (3a.) MAME NH - 05/0312024 | 05/0312025 |EL EACHACCIENT $
(Mandztary In NH) : . . EL DISEASE -EAEMPLOVEE | 5 1,000,000
If yes, describe under . . 1.000.000
DESCRIPTION OF OPERATIONS hilo ‘ EL DISEASE-PoLIGYLMT |5 1,000,
Michael & Michedte Pellerin excluded .
B | from workers compensation
N

DESCRIPTION OF OPERATIONS | LOCATIONS [ VEHICLES {ACORID 104, Addillonal Remarks Schedule, may be attached if more space is requlred)
Refer to palicy for exclusionary endorsements and special provisions. ‘ ’

CERTIFICATE HOLDER ‘ CANCELLATION

SHOULD ANY OF THE ABGVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

State of New Hampshire: Department ACCORDANCE WITH THE POLICY PROVISIONS.

of Administrative Services
25 Capitol Street, Room #408

Concord NH 03301
| .

AUTHORIZED REPRESENTATIVE

. © 1988-2015 ACORD CORPORATION. All rights reserved,
ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD ' ‘
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