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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

- Catherine A. Keane
Charles M, Arlinghaus - ) Deputy Commissioner
Commissioner :

Sheri L. Rockburn
Assistant Commissioner

. June 16, 2026
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
State House '
Concord, New Hampshire 03301

REQUESTED ACTION

: Authorize the Department of Administrative Services to enter into a contract with CPR
Savers & First Aid Supply, LLC. (VC#163355), Scottsdale, AZ in an amount up to and not to
exceed $986,000.00 for the supply of automated external defibrillators, (AED) manufactured by
Philips and Zoll, with an option to extend for up to an additional two years effective upon the
upon approval by the Governor and Executive Council through June 30, 2031.

Funding shall be provided thrmigh individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
- Property (BoPP), issued request for bid (RFB) 3127-26 on March 26, 2026, with responses due
on April 14, 2026. The solicitation reached 75 vendors. The strategic goal was to establish
multiple contract awards based on the lowest compliant cost per category, allowing the State to
support its existing variety of AED infrastructure. Three competitive responses were received
with the two lowest compliant responses from the incambent contractor, Lifesavers, Inc., and
CPR Savers & First Aid Supply LLC. Based on the lowest-cost compliant submissions, approval
of these contracts will authorize agreements with both vendors, spanning three major AED
brands, including Defibtech, Philips and ZOLL. :

This contract upon approval, for automated external defibrillators, with CPR Savers &
First Aid Supply, will provide continued statewide access to crucial lifesaving devices needed by
state agencies and other eligible participants. The absence of this contract would result in
utilizing agencies and participants having to switch product line over to another type of AED
system(s).

Each month, first responders in New Hampshire are dispatched to an average of 200 adult
cardiac arrests. Data shows that when a bystander, state employee or other non-medically
trained individual uses an on-scene AED, they deliver an average of two critical, lifesaving
shocks before local public safety arrives. To maintain this vital safety net without interruption,
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state agencies require reliable, continuous access to the specific AED devices and equipment
already deployed across our facilities.

Research highlighted by the National Institutes of Health shows that among individuals
with a "shockable" rhythm, those who receive an AED shock from a bystander have a much
higher survival rate (67%) compared to those waiting for EMS without such intervention (43%).

Estimated annual spend $157,532.00
Estimated five-year term spend $787,660.00
Recommended price limitation $986,000.00

- Based on the foregoing, I am respectfully recommending approval of the contract with
CPR Savers & First Aid Supply, LLC.

Respectfully submitted,

|

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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FORN NUMBER P-57 (version 2/23/2023)

‘Norice: This:agreement:and.all of its atiachments-shall.become public upon submission to Governor and
Exegutive Council for approval. ‘Any infoinzation.that is private, confl dentialior proprietary must
bie clearly identified to-the-agency and agreed to:in ‘writing.prior to:signing the contract,

' AGREEMENT
The:State of New Hamp#§hire:and the Contractar hereby miitually agree as follows:

GENERAL PROVISIONS
. IDENTIFICATION - - Contract #8003816

il State Ageney Nare ' 713 Stae Ageney Address :
- Departinent of Admnistrative Services 25 Capitol Street

Bureau of Purchase and Property Concord, NH 03301

1.3 Contractor Nanie: 1.4 Contractor Address

CPR.S#ivérs & FirstAid Supply LLC 7904 E, Chapatral'Road, Suite 1 10-242

. Scottsdale; AZ §3250

1.5 ‘Contractor Phore Number | 1.6 “Account Unitand Class | 1,7 Completion Date 1:8 Price Limitatior
[-480-397-659%6 . . . Vatious June 30,2031 $986,000.00
| 1.9 Contracting Qfficer for State Agéncy S L.10 State Agency Telephone Number

Gary. Lunétta 603-271-2201

'? Name and Tlﬂt’.‘ of Contractm Signatory

Date: L/ﬁ‘ilﬁé ﬂ’“'&“”?’ 4’/‘27?!"
e 72 ol Lerer

113 Stte Agency Signature _ | 114 Name and Title of State Agency. Signatory

Chntractor S gnature

Daite: C.p 29 -J—L Charles M.:Arlinghaus, Commissicrier

l.13 Approval by the N.H. Department of Administration, Division of Personnel (i dpplicable]

By: ‘ Director, On:

[T App:ovaE b}, the Auomev General { Form Substance and. Execunon) fr apphcabfc)

2 Chreaton L avarae On:7/6/26

1B¥ .:,?ijpro;f,al_by the Governior and Executive Couricil (if applicable)

G&C Item numbers G&C Meeting Date:

Page | of I3
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified ‘in block 1.1
(State™), engages contractor identified if ‘block 1.3 (“Contractor”)
to perform, and the Contractor shall perfoiin, the work.or sale.of
‘gotids, or bath, identified and more patticularly described in. the
attached EXHIBIT B which is iné rporated herein by reference
(*Sérvices™, :

3. EFFECTIVE DATE/COMPLETION OF SERVICES:
341 NotWi';hstqnd‘fng any provision of thi§ Agreement to the
cantrary, and sibject to the approval of the Govéernor -and
Exeeutive Council-of the State of New Hampshire, if applicable,
Ahis Agreement, and all ‘obligations of the parties hereunder, shall
‘become effective ofi the date the Governor and Executive Coungil
approve this Agreeniént; unless. no such approval i§ required, in
‘which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in bloek 1.13
. (“Effective Date”).
3.2 If the Contractor commences the Services-priorito the Effective
Date, all ‘Services. performed by ithe- Contractor prior to the
Effectivé Date shall be performed at thigole risk of the Contractor,
and in the event that this Agreément doss tiot become effective, the
‘State shall have no [iability to the Contractor, including without

limitation, any obligation to pay the Contractor for ‘any costs:

incurred of Services performed, o
3.3 Conractor must complete-all-Services by the:Completion Date
specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding ‘any provision of this:Agreement to the- contrary,
all obligations of the State hereunider, inchuding, Without limitation,
the continiiance of payments hereunder, are contingent upon_ tlie
availability‘and continued appropriation of funds. I no event shall
the. State be liable for any payments hereunder in excess 6f such
available appropriated funds. In the event of a reduction or
termination ofappropriated finds by any state ar federal legislative
or executive:action-that reduces, eliminates or otherwise modifiss
the-apprapriation or-availability of funding for this Agreenient and
the Scope for Services provided in EXHIBITB. in whole or in part,
the State shall.hdve the right to witlihold paynient antil such funds
beconie available; ift ever; and shall have the right to redueg or
ferntinate the Services under this Agreément immediately: upon
giving'the Contractor notice of such reduétion or termination. The
State shall not be required to tFansfer flinds from any other account
or source to the Account identified i block 1.6 in the event funds
in‘that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,

5:1 The contract price, method of payment; and terms of payment.
are identified and more particularly described n EXHIBIT ¢

which is incorporated herein by reference. _

3.2 Newwithsianding a1y provision ‘in this Agreenvent to the
‘contrary, and notwithstanding unexpeécted -circumstanees, in no
event shall the total of all payments authotized. or actually made
Hereunder, excéed the Price Limitation set forth in block 1.8. The
payment by the State of the contract pricg:shall be the only and the
complete reinmbursement to the Contractor for al] expenseas, of
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whatever nature incwred by the Contracior in the performance
hereof.and shall be the only and the compiéte compensation to the
Contractor for the Services.

5.3 The Srite reserves the' fight to .offset from any amounts
otheérwise payable to.fhe Codtractor ider this Agreement those
liquidated amigunts. required or permitted by N.H. RSA $0:7
through RSA 80:7-c:or:any: other provision of law. _

54 The State’s liability under this:Agreement shall be limited o
mongeiary. daimages riot to:éxceed the total fees’paid. The Contractor

-agrees that: it has an adequate remedy at law for any bréacli of this

Agreement by the State and hereby waives-any right to specific
performance 6r other equitable remedies againsi’the Stare;

6..COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY. o

6.1 I ¢onnection with the' performance of the Seryices, the
Contractor shall comply with all applicable statutés, taws.
regulations; ‘and orders of federal, state, county or municjpal

“authorities which impose’ any obligation or duty upon. the

Contractor, including, but not limited to, ¢ivil rights and cqual
employment opportunity. laws-and the Governor’s order on:Respedt
and’ Civility in: ‘the Workplace, Executive order 2020:0]. In
addition, if this. Agreement is funded in any part by menies of the
United States the Contractor shall comply ‘with “all federal
executive orders, rules, regulations andstatutes, and with any rules,
regulations and guidelines as'the Stiité or the United States issusto
implement ‘these regulations: Thé Contractor shall also comply
with.all:applicable intellectual property laws,

6.2 During the term of this Agreement, the Contractor shail: not
discriminate against employees or .applicants for employment.
because of age, sex; sexual orientation; race, color, marital stats,
physical or mental disability, religious creed, national oiigin,
gender identity, or gender expression, and will take affirmative
action to prevent such diserimination, unless exemipr by state or
federal law. The Contractor shall ensure any subcdntractors
comiply ‘with these nondisefimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in‘connection with this Agréément have or shall be
made which have the purpose of ¢ffect'of public-or commercial
bribery, or acceptance of or acquigscenée in extortion, kickbacks,
or other untawful or improper means of obiain ing business,

6.4. The Conitractor agreés to permit the State or United States
access (o any of the Contractén’s books, records and accounts for
the purpose-of ‘ascertaining compliance with this Agreeiment and
all rules. regulations and orders pertaining to the-coveiiants, 1erms
and conditions of this. Agreemént,

7. PERSONNEL,

7.1 The:Contractor shall at-its owri expense provide alt personnel
necessary to perform the Services. The Contractor warfanisthat all
personnel engaged in the Services shall be qualified to perform the
Services and shall be propéily licensed and‘oI_he'rw.ise;authorized 16
do so ander all applicable laws.

7.2 "The Contracting Officer specified in block 1.9, or
successor, shall be the State’s poi
Agreement.

any
point of contact pertaining to this
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8 EVENT OF DEFAULT/REMEDIES. _

8l :Any one or more of the following: acts or omissions of the
Conuractor shall constitute an évent of default hereunder (“Event
of Defaulr™):

8.1.1 failure to perform the Services satisfactorily 6ion schedule:
8.1.2 failure'te submitany report required héteunder: and/or

8.1.3 failure to perform any other covenant, térm or condition of
‘this Agreement, _

8:2 Upon the octarrence of any Event.of Default, the State may

take:any ong, or:mere, orall, of the following actions:
8.2,1 give the Contractor a writtén notice specifying the Event.of

Default and requiring it to be femedied within, in the.abseniceof a
Lreateror |eésser specification of time, th rty (30) catendar days
from the date of the notice;.and if the Evenit of Défault is not timely
cu red, terminate ‘this. Agreeiment, effeciive two (2 ¢alendar days’
aﬁerigiving_the Centracto_r-notipe of termination;

'8.2.2.give the Contractor a written notice-specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that thé:portion of the contract price which
would othérwise accrue to the Contractor during:the: period from.
Wig:date of such:notice until sach tim agithe State deferminés that
the Contractor his cured the Event of Default shall never-be. paid
to the Contractor: &
8.2.3 give thé Contractor a written notice s

pecifying the Event of
Defailtand set offagainst any othér obligatioris the State may-owe
to the: Contractor any damages the State suffers by teason of any’
Event of Defaule;andfor ) ' .
8:2:4 give the Conwractor a written notice specifying the Evefit of
Default, treat the- Agreeinent as breached, terminate the Agreement.
and pursue any of its remedies-at law:or in equity, or both.

A, TERMINATION,

9.1 ‘Notwithstanding paragraph 8, the Staté may, at its: sole
distretion, terminate the Agreement for any reason, in whole.or in
part, by thirty (30) calendar days written notice o the Contractor
that the ‘State is exercising its optiof to teriiitiate the Agreement,
9.2 In the event-ofan early termination of this Agtesthent for any
reason -other than the completion of the Services, the Contractor
© shiall; at the State’s discretion, deliver 'to the Contracting Officet,
riot. later - than fifteen (15) calendar days afier the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, dnd the contract price’ earned: to and
including the date of termination. ‘I additi i, 8t the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice.of early termination, develop and subinit to the State a
transition plan for Services under the Agigement.

10: PROPERTY OWNERSHIP/DISCLOSURE;

FO.1 A8 used in this Agreement, the word “Property™ shall mean,
-all data, information and things developed or obtained during the.
performance of, or :acquired or. developed by reason of this:
Agreement. inciuding, bur not limited 1y, all stitdies, reports, tiles,
formulae. surveys, maps, charts, sound  recordings, video
recordings, pictorial féproductions, drawings, analyses. graphic
representations, conipter programs, computer: printouts, notes,
lettars, memoranda, papers, and documents, all whether finished or
ubfinished. ‘
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-emplayees, agents, or subcontractors,

10.2 All‘data and any Property which. has been received. from ihie
‘State; or purchased with funds provided for that purpose under tliis

-Agreement, shall be the propérty of'the State, and shall be returned

to. the State upon demand or upon termination of this Agreement

for any reason, o
10.3 Disclosure of data, information and other records shall be

‘goverried by N:H. RSA ¢hapter:9|-A and/or other applicable law,

Disclosure-réquires. prior written approval of the State.

It, CONTRACTOR'S RELATION TO THE STATE. I[p fhe
‘performance of this Agreement the'Contractor is-in ali respécts i
independent contractor, and is neither anagent nor an.employee-of’
the State. Neither the Conitractor nor any of its officers, employees,

‘agents or members shall have autherity to bind the State or receive

any bené_'ﬁtsé, workers’ compensation or ‘other emoluments
provided by the State to its employvees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.I Contractor shall provide the Statewritten notice at least fifisen
‘(15) calendar days before any:proposed assignment, delegation, or
other transfer of any interest in this Agreement, No such
-assignment, delegation, or other transfer shall be effective withour
the written consent of'the State. _
12.2 For purposes of paragraph 12, a Charige of Conrol shal]
constitute assignment. “Change of* Control® means (a) mereer.
consolidation, of 4 transaction or series of refated transactions i
which a third party, together with its affiliates, becomes the direer
or indirect owner of fifty percent (50%) or more of the voling
shares or§imilar equity interests, or combined voting power of the
Contractot, or (b} the sale of all or-substantially all of the assets of
the Contractor: '

12.3 None of the Services shall be subcontracted by thie Cantractor
without prior writient notice and consent of the State.

124 The State is entitled to copies of all subcontracts aiid
dssighment agreements.and shail not be bound by any pravisions.
contained in a subcontract or an assignment agreement to Which it
i not-a party, - a

13. INDEMNIFICATION. The Confractor shall indemnify,
defend, and hold hariless ‘the State, its officers, .and employees
from and against all :actions, claims, damages. demands,
Judgments, fines, liabilities, losses. and other expenses, including,

-without limitation, teasonable attorneys’ fees, arising out of or
‘relating to'this Agieement.d irectly or indirectly arising from death.

personal -injury, property damage, intellectual property
infringement. or other claims asserted against the State, its officers.
or employees caused by the acts or omissions of negligence.
reckless or willful misconduct, -or fraud by the Contractor. itz
s, The State shall riot be liabiz
for any ¢osts incurred by the Contractor arising -under’ this
paragraph’ 13. Notwithstanding the foregoing. nothirig herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby. réserved to the
State. This covénant in paragraphi 13 shall survive the tefinination
of this Agreement.
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14, INSURANCE. .

14,1 The: Contractor shall, at its sole expense. obtain .and
continuously maintain in force, and shall require any subcontrictor
or assignee to’ obtain and maintain in force, the following
sirance: - _ : o _
F4.1.] commercial general liability lisurance-against all claims of
bodily injury. death or property damage, in amotmits of not less than

$1.000,000 per occurrence. and $2,000,000 aggregate. vi-excess;

“and _
{4.1.2 speeial cause of loss coverage form ‘covering all Property

subject to subparagraph 10.2 herein, in an amouirit not less than

80% of the whole replacement value of the Property. _

1.2 The policies described in subparagraph 14.1 herein shiall.be.on
palicy :t”orm_s-an'd "endorsemen_t_s ‘dpproved for use in the Stige of
New Hampshire by the N.H. Deparunent of Insurance, and issued
by instrers licensed in the State of New Hampshire., v

1.3 The Contractor shall furnish to ‘the Contiacting Officer
identified in block 1.9, ‘or any successor; a certificate(s) of
insurance for all insurance réquired ynder this Agreement. . At the
reqiiest of the Contracting Officer, orany:sticcessor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agréement, The certificate(s) of
insurance’ and any. renewals thereof shall be ariached. and -are
incarporated hefein by reference.

15 WORKERS” COMPENSATION.

13,1 By signing this agreement, the Contractoragrees, certifies and
warrants that #hie Contractor is in compliance with or exempt from,
the' réquiréments of N:H. RSA chapter 281-A (“Workers'
Conipensation").

[5.2 To the-extent the Coritractor is subject 16 thee requirements of
N.H: RSA. chapter 281-A, Contractor shall maintain, and require
any stibcontractor or-assignee. to secure and maintain, payment of
Workers' Compensation in connecticn with activities which the
person proposes to underiake pursuant to this Agreement, The,
Comiactor shall furnish the Contracting Officer identified in Block:
19; or any. successor, proof of Workers® Compensation' in the
maiiner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof; which shall Be atfached and are incorporated
herein by reference. The State shall not beresponsible forpaynient
of any Workers” Compensation premiums or for any other claim or
‘benehit for Contractor, of any subéontractor or employes of
‘Contractor, which might afise ‘under applicable: ‘State of New
‘Hampshire Workers’ Comiperisation laws in confiection ‘with the
performanee-of the Services under this Agreement,

16. WAIVER OF BREACH. A State's fiilure to eri force its rights
with respect o any single or continuing breach of this Agreement
shiall not act asa waiver of the right of the State to later en force any
such rights o to énforce any other or any subsequent-breach,

17, NOTICE. Any notice by a party hereto to the other party shail
be deemed to have been duly delivered or.given at the time: of

mailing by certified mail, postage prepaid, in.a United States Post

Office addressed to EhE:‘Da,rﬁe'sséit,thé.addresses givenin blocks 1.2

18. AMENDMENT. This Agreement may be amended, wajved or
discharged orily by*an instrumént in writing signed by the parties
heteto- and only after approval of such ameéndment. waiver ot _
discharge by the Governor and Executive.Council of the Stare of 4
New Hampshire anless no such approval is required under the
circumistances parsuant to State law, rule or policy:.

19. CHOICE OF LAW AND FORUM.
£9.1 This Agreement shall be govemed, interpreted and constrited

‘in accordance ‘with the laws of the'State of New Hampshire excepl

whete the Federal supremacy clause requires: othérwise. The
wording used ‘in this Agreement s the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or-in favor ef any party.

19.2 ‘Any actions arising out of ‘this Agreement. including the
breach or-alleged breach ‘thcreof, iay fiot be submitted ro biziding.
arbitration, but must, instead, be brought and maintdined in ihe
Merrimack County. Superior Court of New Hampshire which sl

have ex¢lusive jurisdiction theteof.

20. CONFLICTING TERMS, In the event of a conflict between
the:{erms-of this P-37 form {as 'modified in EXHIBIT A} dnd any
other portion of this Agreement including any dtachmeiits thereto.

the terms oFthe P-37 (as modified in EXHIBIT A) shall:control.

21. THIRD PARTIES. This Agreemént is’being entered into for
the sole benefit of the parties hereto, and noth ing herein, express or
impligd, is intended to or will confer any legal or equitablesright,
benefit, or remedy of any nature upon any other person, *

22. HEADINGS. The headings throughout the Agreement are for
reference purposes aaly, and the words contained therein shail in
no way be held t explain, modify, amplify or aid in _the
interpretatioft, construction or meaning of the Drovisions of thiy

Agreemeit.

23. SPECIAL PROVISIONS. Additional or miodifyine
provisions set forth in the-attached EXHIBIT Acare incorperated

‘herein by teference.

24. FURTHER ASSURANCES, The Cd‘htfacfdr, along with s
agents and affiliates, shall, at its-own-cost and expense; execute any
additional documents and take such further actions as may b
reasonably requited 1o carry.out the provisions of this Agreemerit
and give effect to the transactions contemplated hereby,

25. SEVERABILITY. In'thé event any of the provisions of this
Agreement are held by a court of eompetent jufisdiétion g he
contrary 1o any state.or federal law, the rémaining provisions of
this Agreement will remain in full force and effeet.

26. ENTIRE AGREEMENT. This Agreement, ‘Which. may be
executed in a number of counterpdrts, efich of whi_t-_:h_shaﬂ b
deeinéd an ‘original, constitutes the €ntire -agréement and
understanding” between the parties, and supersedes ali _’['n;i:o't'

‘and. 14, herein, agreements and understandings witlrespect-to the subjeet matter
hereof, o
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EXHIBIT A - SPECIAL PROVISIONS
There are no special provisions of this contract,
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EXHIBIT B - SCOPE OF SERVICES

1. INTRODUCTION:
I.I. CPR Savers & First Aid’ Stpply LLC (heremaﬁer referred to as the “Centractor™) hereby agrees to
provide the State of New Hampslure (hereinafier referred to as the “State™), Depa: tment of‘
Adniinistrative Services, with Avtomated External Defibrillators (AED) items in actordance with the
bid submission in.respouse to Smte Request for Bid 3127-26 and as described herein,

2. COI\TRACT DOCUMENTS

. This-Co ntract consists of the. following documents (“Contract Documents’ )
2._[,:.1 State-of New Hampshire Termis and Conditions, General Provisions Form P-37
2.1.2. EXHIBIT A Special Provisions ;
2.1.3. EXHIBIT B Scope of Services
2.14. EXHIBITC Method of Paymént
2.2, Inithe eventof any conflict aniong the ternis of provisions of the documents listed abgve, the

following:order-of prierity shall indicate which documents controk:.(2.1.1.), Form Number P-37 as
modified by EXHIBIT # “Special. Prowslons (2.1 3 ) EXHIBIT B “Scope of Services,” (2.1.4,)
EXHIBIT C “Method of Payment:” and :

3. TERM OF CONTRACT:
3.1. The term-of the contract shall commence on July 1, 2026, or upon approval of the Governor énd Executive
Council; whichevers later, through June 30, 2031

[
o

The Contract may be extended for- upto an addmona[ two (2) yvears thereafter upon the same terms,
conditions and pricing structure with the- approval of the Governor and Executive Council.

3.3. Themaximum term-6Eilie:Contract (including all extensions) cannot exceed- seven (7) years.

4. SPECIFICATIONS:
4.1, Complete specifications. required are detalled in the SCOPE OF WORK section of this contract.

. SCOPE OF WORK::

5.1, Shall meet the 2010 American Heart Association/Emer ‘gency Care Committee (AHA/ECC)
Cardiopulmonary resuscitation téquirements. The AEDs shall-be:capable of being upgraded to future.
AHA/ECC requirements by the user.

US Food and Drug Admlmstrat:on (USFDA): approved

3. Bi-Phagic Shock Delivery
5.4. AEDs shall be ¢apable of havmg cardiac: arrest-events data dowriloadéd for post-event review:, ‘
5.5. (the-actual download equipment with contract: pricing shall be optional for purchase by the AED agency)
5.6. Promiptis that'is visual and audltory (in Enghsh) providing the user with AED uses instructions. These

:5.7. promipts must provide detailéd directions with one or more pictures /diagrams showing user-best/most
appropriate locations for defibriilation pad(s) placement. ‘

5.8. Elapsed Time
3.9, Internal capability to record and abstract with-a minimum of |5 minutes tecording time of an

'..u

‘o

(¥
SIS )

It

incidentevent

5.10, Preuapproved ‘Medical Aunthotization™ form for USFDA compliance: (if necessary) for ordering organization
contact inforfiation

.t1. Printed Operator’s Guids (in English)

12, 1 (orie) set Aduft Defibrillation Pad(s) with d minimum 6f a 2- -vear expiration date. Defi brillation
[3. Pad(s) shall be pre-gelled, self-adhesive; one-time'use and di isposable

14. Lithium battery with:an operational user life of'a miniimum of four years
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5.27. Unless otherwise specified herein,

. Pediatric patient capability _
16. Device shall be able to perform daily automatic self-tests (to include, but riot limited to): internal test,

ircuitiy, waveform delivery system, defibrillation pad(s) connection status and battery status

- Battery Insertion Test~ upon battery inseftion, automatic internal self-test for device

8. readiness with visual or auditory-status update.

. Green “ready” status.indicator identifying device available for use. Audible and/or visual

. indicator identifying need for device maintenance

.24 !16'_u.fl*?pg~§'r day- Contractor or Manufacturer technical suppoit _

2. Contractor shall include an itemized ¢onitract price list of all AED and AED trainer accessories available for

the AED being offered. Such accessories/devices shall be-available for the length of the contract including
any contract .extensiongs)j.iThem will be'no additional shipping charges foraccessories/devices iricluded ar
the tinie of the user order.

The above accessgrigs/equipment infornation shall be listed. separately from the “offered AED toial
delivered price” but included with the Contractor’s response.

. Contractor shall supply all labor, teols, transpo‘rtéitijbn_, materials, equipmerit and permits as necessary and

required to perform services ag-described herein.

. All'orders shall be inspected and accepted by the State authorized representative by signing and dating thie

Contractor’s delivery ticket. Delivery ticket must include date of delivery, location of delivery, itemized by

product description, product number, and quantity delivered at-a minimum,

. The State of New Hampshire reserves the right to add or delete locations/equipment throughéut the term of

the coiitiact. For the addition of a new location OF new equipment; a requesting:agency through the Division
of Procurement and S upport Services shall submit a request for guote (RFQ) including a detailed scope of
work to the contractor. Quotes shali be in accordance with pricing and service requirements contained herein
and no service shall be performied until documented acceptance by the Staie is received. The Céntract imay
be amended. by agreement of the parties, effective upon‘approval of the commissioner of the Departinent of

Administrative Services or designee, withot further approval needed by the Governor and Executive
Counei 8 long as the price‘limita_tion is unchanged or decreased asa result.of the new ordeleted
locatiofis/equipment.

: ; eren; all services/deliveries performed under this Contract(s) shall be performed
between the hours of 8:00 A.M. and 4:00 P.M. for State business.days, uniessother atrangemerits are madé
in advarice with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer,
The State requires tén-day advance knowledge of said work schedules to providesecurity and access to
respective work areas. No pien hargés shall be paid for any off-hour work. All Ji‘léf‘erié-ﬁces;ib the time of
day are Eastérn Standard Tine (EST). :

EH

Emianm ¢

IfF subecon_tractors are to be utilized, please include information regarding the proposed sub-contractors

including the nanié of the company, their address, contact person and three réferences for clients thev are

currently servicing. Approval by the State-m ust be received priorto a sub-contracior starting dny work.
. The State:shall require correctioni o

quin tior f defective work 6 damages to any part of a building orits appurteriances
\,vh_en_-'{':aused by the Con'tract__@)_,_ employees, equipment or.supplies, The Ccintract()r-sllali-replace n
satisfactory condition all deféctive work and damages rendered thereby or any other damages incurred, Upon

failure of the Contractor to proceed promptly with the necessary corrections, the State may withhold any
amount necessary:to correct all defective work or damages from payments to the Conitractor.

5.30: The work’ staff.shall Gonsist of qualified persons cowiplately familiar svith the pradocts dnd equipment {hey

531

shall use. The Contracting Officer miay require the Contractor to disiiss from the work such employees as
deems incompetent, ¢areless, insuhordinate, or otherwise objectionable. or whose continued employment on
‘the work is:deemed to be contrary to the public intérest or inconsistent with the best interest of secu'ritv'ai;:i
the ‘State. ‘ S urity ane

. The Contractor or théir personnel shall not represent themselves asemployees or agentsof the State.
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5.32. Delivery shall be madé as ordered and in accordance with the terms specified herein. Unless otherwise
specified by the State in writing, delivery shall be to.a loading dock or receiving platform. The Contractor
or Contractor’s.shipping designee shall be responsible for removal of product from the ¢arrier and ‘
placement on the State loading dock orreceiving platform. The State receiving personnel are not required to
assist:in this process. Reasonable cainpliance with delivery terms shall be final and binding and the busden
of proof of proper receipt of the order shall rest with the.Contractor. _

5.33. Label, package and palletize all orders i accordance with indiistry standard to.ensure safe handling and
proper and timely delivery. If a shipment is.not on pallets or properly palletized at the time of delivery. the
Contractor:shall beresponsible to-palletize all products at the delivery Site. Contractor shall pick up all
empty pallets on the néxt scheduled delivery day. ' :

5.34. Product information must be cféarly idéntified on packaging. :

5.35. All orders shall be inspected and.accepted by the State authorized tepreseritative by signing and datiig the

Contrastor's delivery ticket. Delivery ticket must include date of delivery, location of delivery, itemized by
product deséription., produst.number, and quantity delivered.at a minfmum. |

6. Recalls: Contractor shall have the ability to-frack all products ordered and delivered, The Contractor shall_

have a prodiict recall program that provides for notification within twenty-four (24) hiours of the recall to the
State which has-received the recalled products. The Contractor shall pick:up and replace all products that are
subject to the recall at no-additional cost to the State: Recalled products that are returned shall bé credited an
the' fiext invoice.

5.37. Sample producis for evaluation: All products offered underthis contract may be selected by the State atany
titne, prior toor throughot the term of the contract, to provide for examination and testing. Samples shall be
clearly labeled as to the contents and.supplier. Samples submitted shall be the samte product to be delivered
unider-this contract. All samples miist be provided at no cliarge to the State. '

5.38. Deliveries missed due'to inclement weather, breakdowns or othier unforeseen condition must be resgheduled
to the next business day.

5.39. Contractor shiall notify the State of any holiday ¢hanges or lengthy clesures in writing at least 2 calendar
days prior to the holiday or closure.

T
Gy
o

5.40. Permanent modifications to the delivery schedule shall be approved by the State in writing before changes
‘ are implemented.

ne Contracior: hati be,resp‘on_s_iblc for palletizing all products at the delivery sfi'*gg_:;i'f"a shipment is not o
palletsor properly palletized at the:time of delivery (i.e,, if a palletis tipped over during shipinen).
542, The sigriatire of state persontiel on shipping docaments shall signify the receipt bt notthe
aceeptance of the shipment signed for. .
5.43.
6. BACKORDERS AND SUBSTITUTIONS: | |
6.1. The Contractor shal _[:_ijaa_iutail'i_adetlgate:'invenft_o:y levels:to-avoid out-of-stock situations. Any out-of-stock
products must be communicated to the requestor within 24 hours of the placemerit of the-ordér. No
substitutions shall benrade withiout the written consent of the State.
6:2. \Ire'ms-_’drdered but not delivered in error by the Contractor shall be credited on the wext invoice or prodiicts
delivered at & later date as mutually agreed upon in writing.
6.3. The Contragtor shall notify the State Contracting Officer: of any items no longer available and provide 4
' recommended replacement. '
7. RETURNED GOODS: ‘
7.1. The @olutractpl" shall provide credit-and/or replacerment of products that aré delivered outdated, damaged or
' defective, or products shipped in error by the Contractor within 48 hotrs of receipt andat no cost to the
‘State. The Contractor may-elect to di Sél i
State if produets are delivered Spoil _
Contractor. The Contractor shall aceept tetuins of non-perishable items if ‘ordered in error by the State-at a
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8.1,

8.2.

8.3

date agreed upon in writifig by both parties or at the next delivery date. Al} iterns being returned shall be kepr

in.the appropriate climate-controlled storage by the State uniil the agreed apon return date.

Non-perishable products ordered in error by the Stats shall be returned at a-date agreed upon in writing by
both parties or at the next-delivery date for full credit on the next invoice. Products shall-be in re-saleable:
condition (original container, unused) and there shall be no restocking fee charged for these products. Tlhe
usitig-agency shall be responsible.for any freight charges to-retum these items to the Contractor;

DELIVERY LOCATIONS: ‘

contractor, shall supply Autoimated External Defibrillators throughout the State of New Hampshire. The
State of New .Hambsh_il‘e: reserves the right to add locations to this. list at the contract prices or to delete
locations, as needed. This does not include any eligible participants.

The Coitractor shall be required to accomplish delivery of aiiy itetfi ordered under tiie contract within five’
(3) business days from the placement of the order. "

The use of a private carrier to make delivery does not relieve the Contractor from the responsibility of
meeting:the delivery réquirement.

9. ADDITIONAL REQUIREMENTS:

9.1,

- 9.3,

9.4.

9.5.
9.6,

9.7.
9.8.

not Hmited 1o the g

against amotints otherwise due or that may become due to the

shiall-suehi pe

he Contractor shall have.ah emergency backupplan in place for any reason including but
1t6f 4 power outaies, work stoppages,. computer failures, shortages, 6t any other
emergency. The Contractor’s.émergeney plan must comply with the Department of Horreland Security
guidelines as:amended. Additional information is availablé in the following website address, as may-be
meodified fiom tirie to time; A
http://www.ct.gov/demhs/ewp/view.asp?a=4490& =553258 &demhsNav=/42956! and hitp:/Awww. fema,oovy.
The State, in its sole discretion, may setoff and withhold (1) any costs or expenses including but ftot limited
o costs orexpenses such as overtime, that the State incurs resulting from the Contractor’s unexcused breach
under this contract and under any other agreemerit or arrangement that the-Contractor has with the State and
(2) any other amounts of whatever nature that are diie or may become:due from the State to the Contractor.
Contractor under this Contract, or under any
other agreement or arrangement.that the Contractor has with the State, The State’s right of setoff and to
-vﬁtfhhqld_ shall not be deemed to be the:State’s exclusive remedy for: the Contractor’s'or Contractor Paities®
breach of this contract, all of which shall survive any setoffs and withholdings by the State.
The Contractor shalt not commence work umitil a conference is held with each ageney, at wihich
representatives of'the Contractor and the State are present. The ¢onference shall be arranged by the
requesting agency (State), _ L o
The State shall require correction of defective work or damages to arfiy part of a building or its appurtenances
when catised by the Contractor's employees, equipmert or supplies. The Contractor shall replace in
_o{y'co'ndi_tjiqq all defective work and- damages rendered thereby, or an'.y‘:u ther-damages incurred.
Upon failure of the Contractor to proceed promptly with the necessary corrections, the State may withhold
ny d ' [<ls tive work or damages from paymentsto the Contiactor.
represent themselves asremployees or agents of the State,
While on-State property, employees shall be subject to the control of the State, but under no circumstances
ons be deemed to be employees of the State. '
Al personnel shall'observe all regulations or special testrictions in effect at thie State Agency,

The'Cont_r{};' r's personnel shall be allowed only in.aréas where services are being performed. The use of
State telepliones is prohibited,

Emergency Plan: *

10.. ACCOUNT REPRESENTATIVE:

The Contifactgr shall assign a dedicated account representative and a backup in their absetice who will be

responsible for the daily administeation-of this Contract. The account representative-shali‘'be familiar with all

Contract requirements to ensure compliance with the terms of the Coniract. The account representative shall

respond by phone or email to Client Ageney inquiries within 24 hours of initial contact or the next business
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day if after normal business hours. The account representative’s responsibilities shall include bul not be
limited to: : : :
10.1.1. Coordinate busingss review meeting(s) eithervirtvally or on-site with the State held ata cadence,
requested by.the State. o '
Provide ree’é’t‘h‘njen‘ded process.and prdd?_.tctivity improvemagnts related to poteritial cost sa.\;i’i_iiig_s- tor the
Stite for consideration quarterly. : :
10.1.3. Provide information and product offerings to bring the latest industry ideas to the State.as applicable.
10.1.4. Provide traini] - o' the use of the Contractor’s portal as.needed with no charge:to the State. '
1. USAGE REPORTING: “ )

[I.1. The:Contractor shall submit a quarterly-and arinual usage report for analysisfor éach:state. agency or eligible
participant. Reportsare-due no later than 30 days after the end of each caleridar Quarter to the Bureau of
Purchase and Property, Carrie Martin and ‘sént electronic to Carrie L. Martin@ DAS.NH.Gov. At a minintini,
the Repoit shall include:

I1.1.1. Contraet Nuniber
11.1.2. Utilizing Agency and Eligible Partigipant

11.1.3. Services/Praducts Puicliased (showing the manufacturer, item; part number, unif cost and the final
cost.)

!\)

10.1:

Il.L4. Reeyeling documentation _\‘J_v_ith respect 1o content ised in the maniifacture, development dnd
distribution process of gobds and services sold. This report shall include but not-be limited to:
11.1.4.1. Percentage of recycled materials contained within finished produects
11.1.4.2. Percentage of waste recycied throughout the manufacturing process
11:1:4.3. Types:and volume of packaging used for trafisport ,
11.1:4.4; Any associated material avoided and/or recycled as applicable under contract
FLIAS, A standardized reporting form-will be provided after contract award

VL1.5. Total Cost of all Services/Products Purchased. Ability to sort by'agéncyleligible participant,

UILL6. Préferred in Excel formvat ' '

12. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR: _
[2.1. The Contractor shall provide all sérviges strictly pursiarit to, and in conforniity with, the specifications
described in State RFB #31 00-26, as described herein, and under the terms of this:Contract,

12.2, Itis the responsibility: f the Contractorto imaintain this contract and New Hampshire Vendor Registration
with up-to-date contact information. ‘

123 Contract specitic contact information (Sales contact, Contractor contract manager, ete.) shall be sént to the
State’s Contracting Office listed in Box 1.9 6f Form P-37. ‘ '

12.4; Additionally. all updatesi.é,, télephone numbers, contact names, email addresses, W9, tax identification

numbers are reéquired to be current through # formal electronic submission to the Buréau of Purchase and

Property at: https://das.nh.gov/purchasing/ven dottegistration/(S(q0fzevs Sqliaeqsd5ipyq3it s iywelcom C.aSPN.

12.5. The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries.or damage
.caused while performing this work, 'The Contractor shall agree that any-damage to building(s), materials,
equipment, or other property during the performance of the service shall be repaired at its owi expense, to
the State’s satisfaction,

12.6. The: Contractor shall not be allowed to.require any other type of order, nor shall the Contractor be allowed 1o
require the filling out or signing of any other document by State of New Hampshire personnel. '

13. DEBARMENT, SUSPENSION, INELIGIBILITY.AND VOLUNTARY EXCILUSION LOWER TIER

COVERED TRANSACTIONS:
Page 10 0f 13 - f
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13.1. The Contractor certifies, by signature of this:contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded-from participation in this
transaction by any Federal Department or Agency.

14. CONFIDENTIALITY & CRIMINAL RECORD: _

14.1. If requested by the using agency. the Cotitractor and its employees, and Sub-Contractors (if any), shill be
required to sign and submita Confidential Nature of Department Records Form and a Criminal
Authorization Records Form. These:forms shall be submitted to the individual using agency prior to the start
of any work
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EXHIBIT C - METHOD.OF PAYMENT

I5. . CONTRACT PRICE: - - N
15.1.The Contractor hereby agrees to providé Automated Externil Defibrillators in-complete compliance: with the
terms and conditions specified in Exhibit B for an amount up to-and not to-exceed a price of $986.000.00; this

figiwe shall not beé considered.a guarditeed of minimuni ﬁgure;:.howwer, it shall be. cons_ider_ed A maximaum
figure from the effective date through-the expiration date as indicated in Form P-37 Block 1.7.

16. PRICING STRUCTURE:
T |

"PHILIPS “HeartStart OnSite” semi-
automiatic Model 5066A {or updated current S4995.00
model):Portable (Pkg 1)

PHILIPS “FRx" semi-automatic Model )
#861304 (or updated current model) - S1LA05.00
Portable {Pky 1) _
PHILIPS “HeartStart OnSite” semi-
;automatic Model 5066A (or updated mode).— S1.045.00
Fixed Location (Pkg 2)

PHILIPS “FRx” semi-automatic Model &

861304 (or updatéd current model) - Fixed $1,455.00
| Locatiorr{Pkg. 2) _ o »
M5071A Adult SMART Pads Cartridge S61.00
| -M5072A Pediatric SMART Pads Cartridge $85.08
_M5070A HS1 AED Battery | $139100

68-PCHAT Fast Response (CPR) Kit

20LL“AEDPlug’ sgml-automatic-li?iodg!__._#; o
8000-004000-01 {orupdated current model) 5137500
~ Portable (Pkg 1} .

Z:(S'LL.--‘fA_:ED Plus-':"semi-autﬂhatic Model #:

- 8000-004000-01 (or updated current model) $1.645.00
- Fixed Location (Pkg. 2)
8960-0809-01 Aduft CPR-D padz (5-year) $197.00
8900-0801-01 Adult STAT-PADS 1| {2-yeary 566,00
8900:0810-01 Pedi-padz [l (2 year) $109.00
8000-0807-01 Litfiium Batteries (5-year) 53900
8900-0807-01 CPR Accessory Kit - $13.00
8000-0855 9" Standard Wall-Gabinet $145:00

17. CONTRACTOR’S BALANCE OF PRODUCT LINE ITEMS:

171 Thetitenis i‘i]’tl_%:e Offer Section, include the itemsmost .cpmrno_'n‘ly purchased by State of New Hampshire
.gg'e_l}'c'ies. and shafl _bcf'used for award purposes. During the‘term of contract, the State mav purchase other
itenis that 1‘?]:«11_'& to the producl/cat‘egories represented herelii from ihe Contractor's Balante of Product Line,
Allitems ordered shali include all shipping/charges as specified above in*“Bid Prices™.

18. INVOICE;
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I8.1.

18.2,

19.. PAYMENT:
19.1.Payments may be made:

18.1.1.
18.1.2,
18.1.3.

[8:1.4.

18.1.5.

18.1.6.
18.17.
18.1.8.
18:1.9.

ttemized invoices shall be submitted to the using agency after delivery of the products and include
the following-at:a minimum:

Staté of NH purchase order (POY number if applicable

State of NH contract number

State of NH: ordeunu agency information

18.1.3.1. "Name and contact information of ordering, mdlv:dual

18.1:3.2, Nanie of ordering state agency / department

18.1.3:3. Address of ordermg State agency / department

18.1.3.:4. Naimeand contact in formation of Qrdermg state agency accounts payabie office
Date of purchase

Date of delivery

C ontractor order number :

Contr actol account representative name and contact mfo:maﬂon

Product description, quantity ordered. quantity delivered, umt price, total price for payment

ltems backordered and their delivery date-

Contractors shall be paid wuhm 30 days after receipt of properly documented invoice and acceptance of the
work to the State’s satistaction. . '

¥ia P<Card. Use the following link to efiroll with the State Treasury for ACH -

payrignts: https: //www 1th.g LO\fftI easury.,
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