
Charles 1\-1. Arlinghaus 
Commissioner 

State of New Hampshire 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

25 Capitol Street 
Concord, New Hampshire 03301 
(603) 271-8201 I Offic<;@das.nh.gQY

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Catherine A. Keane 
Deputy Commissioner 

Sheri L. Rockburn 
Assistant Commissioner 

June 24, 2026 

Authorize the Department of Administrative Services (DAS) to enter into an amendment 
to an existing contract (Contract #8003251) with Connectivity Point Design and Installation, 
LLC (VC# 203640), Auburn, ME, for telephone and data communication systems repair, 
maintenance, and cabling services by extending the completion date from July 31, 2026, to July 
31, 2027, with no change to the price limitation of $3,187,551.20, effective upon Governor and 
Executive Council approval. The original contract was approved by Governor and Executive 
Council on July 19, 2023, item #79. 

Funding shall be provided through individual agency expenditures, none of which shall 
be permitted unless there are sufficient appropriated funds to cover the expenditure. 

EXPLANATION 

The Department of Infonnation Technology (DoIT) in collaboration with DAS is 
requesting approval to exercise available extension options through contract amendments with 
Arcomrn Communications Corporation (8003253) aµd Connectivity Point Design and 
Installation, LLC. (8003251) for a I-year term. These Contract amendments will allow agencies 
to continue to acquire communication systems repair, maintenance and cabling services to 
support business operations through reliable service providers while a comprehensive RFP is 
complete. 

Both contracts are set to expire on July 31, 2026. DolT and end using agencies were 
contacted in early 2026 to review and edit scope of work and make changes to the RFP for these 
services. Foil owing review by the Do IT technical stakeholders the option to extend was 
requested to allow for a technical overhaul to align with current market standards. 

The DoIT Commissioner has offered support in his letter attached to this request, in 
summary the justification to extend is supported by the following: 

I. Arcomm and Connectivity Point as incumbent contractors are vetted and
approved to work in some of the more secure and sensitive facilities in the State,

115- 7/29/26





STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive/ Concord, NH I 03301 
Fax: (603) 271-151!, I TDD: (800) 753-2964 

dQ.it.nh$)\/. 

Denis Goulet, Commissioner

April 17, 2026 

Charles M. Arlinghaus, Commissioner 
State of New Hampshire 
Department of Administrative Services 
25 Capitol Street 
Concord, NH 03301 

Dear Commissioner Arlinghaus: 

This letter represents formal notification that the Department of Information Technology 
(DolT) has approved your agency's request to enter into a contract amendment with Connectivity 
Point Design and Installation, LLC, as described below and referenced as DolT No. 2024-023A. 

The purpose of this request is for communication systems repair, maintenance, and 
cabling. 

The Total Price Limitation shall remain $3,187,551.20, effective upon Governor and 
Executive Council approval through July 31, 2027. 

A copy of this letter should accompany the Department of Administrative Seivices' 
submission to the Governor and Executive Council for approval. 

Sincerely, 

Denis Goulet 

DG/jd 
DolT #2024-023A 

cc: Cindy Dotlich, IT Manager, DolT 

"Innovative technologies today for New Hampshire's tomorrow." 





Current engagements for both vendors are as follows: 

Connectivity Point Design and Installation current engagements 
• Fish and Game -17 Hazen Drive
• Walker Building
• Thayer Building
• Dolloff Building
• Brown Building Recable

Arco mm Communications current engagements 
• Fish and Game -5 District Sites
• New Hampshire Hospital Campus
• Office of the Chief Medical Examiner
• Legislative Office Building

It is the intent of the State to continue with two contracts for these services allowing us to issue a 

request for quote (RFQ) and utilize the lowest cost contractor that fits the business needs. Having 

two contractors also allows us more flexibility in meeting timelines and ability to handle spikes in 

volume, often with short notice. 

These Contract amendment extensions do not require an increase in contract price limitation and 

will allow for continues support through July 31, 2027. If these contracts are not approved and 
they need to go out to bid the anticipated impact on the identified sites includes delays to 

implementation activities and the potential need for additional state staff time if a different vendor 

is ultimately selected. A change in vendor may require supplemental support that would not be 

necessary with .the current vendors. Any implementation delays could also affect staff productivity 

at these locations and may necessitate rescheduling, depending on the new vendor's availability, 

particularly given current market demands for wiring and cabling. 

The State operates on tight deadlines, often with inadequate lead times. The communications 

systems are the foundation of network communications, internet accessibility, telephone 

communications, burglar and fire alarm systems, building management systems, security access 

and camera systems and many more. Additionally, there is an increased risk of setup or 

configuration issues if vendor personnel who are unfamiliar with the facilities perform the work. 

Collectively, these factors could result in added administrative, scheduling, and productivity-

" 

related costs as well as the risk of getting new contracts in place to not only address the currently 
defined sites but additional sites that are currently being planned. 

DG/RA 

DolT #2024-023A 

Respectfully submitted, 

Denis Goulet 

Commissioner DOIT 

"Innovative Technologies Today for New Hampshire's Tomorrow" 





Christen Lavers

Sr. Assistant Attorney General
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