
EDDIE EDWARDS 
ASSISTANT CO1vfMISSIONER 

�tatt of .tlttu 1E,ampsbirt 
DEPARTMENT OF SAFE1Y 

JAMES H. HAYES BUILDING 
33 HAZEN DRNE 

CONCORD, NEW HAMPSHIRE 03305 
603-271-2791

ROBERT L QUINN 
CO1vfMISSIONER 

STEVEN R. LAVOIE 
ASSISTANT COMMISSIONER 

July 8, 2026 

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 

State House 
Concord, NH 0330 I 

REQUESTED ACTION 

Pursuant to MOP 150, VIJ(C), authorize the Department of Safety, Division of State Police, to procure two 
(2) new Hamilton Microlab STARiet robotic liquid handlers on a Sole Source basis from Hamilton
Company (VC# 173700), Reno, NV in the amount of $303,902.27. Effective upon Governor and Council
approval through June 30, 2027. 100% Federal Funds

Funds are available in account, Backlog Reduction Program, as follows: 

02-23-23-2340 I 0-31270000-030-5003 l I-Equipment-General (New)

EXPLANATION 

FY2027

$303,902.27 

This request is Sole Source because Hamilton Company is the single developer and authorized provider of 
the Micro lab ST AR!et liquid handlers, an automated laboratory robot that performs highly precise liquid 
handling tasks, essentially an advanced robotic pipetting system used in biotech, pharmaceutical, forensic, 
clinical, and research laboratories to produce faster, safer, and more reliable test results. These instruments 
are highly specialized and include proprietary hardware and software as well as customized robotic script 
and instrument configurations needed for the Biology Unit's DNA analysis methods. Due to Hamilton's 
exclusive ownership of instrument hardware, software, and technical services as well as multiple patented 
components, this can only be provided and supp01ted by Hamilton. The company does not utilize third­
party sales channels, pa1tners, or resellers for this instrumentation and its components and software; 
therefore, the equipment and associated services can only be procured and implemented directly from 
Hamilton and in accordance with MOP 150, Vll(C), which requires Governor and Council approval for 
commodity purchases at or above one hundred thousand dollars ($100,000). 

The Division of State Police seeks to procure two (2) Hamilton Microlab STARiet liquid handlers for 
deployment in the New Hampshire State Police Forensic Laboratory. These instruments can automate 
multiple DNA methods by preparing reagents, setting up reaction plates, and normalizing samples for 
optimal results. 

The acquisition will enhance the State's efficiency and ability to expand services for forensic processing 
and analysis of crime scene evidence for obtaining DNA. The Microlab STARiet liquid handler 
significantly reduces processing time by eliminating several steps that require single sample manual 
pipetting by an analyst. The multi-channel arm can prepare 8 samples in the same amount of time as an 
analyst can prepare one sample. Increasing operational efficiency allows for gains in the number of samples 
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that can be processed at one time as well as allowing the opportunity to expand the number of samples per 
case and specialized services, such as touch DNA, to more offense types. 

When researching this instrumentation class, other options were compared to the Hamilton Microlab 
STARiet liquid handler. Instruments compared included Promega's Maxprep liquid handler, Qiagen's 
QIAgility, and Tecan's Fluent 480. All were of a similar price point, but each had limiting factors that made 
the Microlab STARiet the best choice for the laboratory. Promega's Maxprep is currently limited to robotic 
protocols focusing on DNA extraction, which is not the key identified bottle neck areas in the DNA process. 
Qiagen's QIAgility robotic protocols are also limited t� the q-PCR and amplification PCR methods with 
no ability to expand into other protocols in the future. The QIAgility is also being discontinued in the near 
future with service ending in 2033, which would limit the potential life of the instrument at purchase. 
Tecan's Fluent 480 instrument footprint was not conducive to the space constraints of the Biology Unit's 
laboratory space. Ultimately, the Hamilton Microlab STARiet had the physical footprint, protocol 
flexibility, and growth potential that is needed for this process improvement. 

This Sole Source procurement has been reviewed and approved by the Commissioner of the Department 
of Administrative Services, on June 18, 2026, pursuant to RSA 21-1:11, (A)(3) and in accordance with 
Administrative Rule 600 due to the proprietary nature of the hardware and software pending the approval 
of the Governor and Council. 

In the event that Federal Funds are no longer available, General Funds and/or Highway Funds will not be 
requested to support this purchase. 

Respectfully submitted, 

Ro 
Commissioner of Safety 



State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER

This number must appear on all invoices, packages,
cartons, bills of lading, and packing slips.

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE

1112889
Date: 06/15/2026
Status: DRAFT
Ship Via: 
FOB: Origin
Freight Terms: Freight Allowed
Terms: Net 30
Due Days: 30Bill To: DOS EQUIP CONTROL WAREHOUSE

SAFETY BUSINESS OFFICE
33 HAZEN DR
CONCORD NH 03305

HAMILTON ROBOTICS
4970 ENERGY WAY
RENO NV 89502

Ship To:

DOS EQUIP CONTROL WAREHOUSE
41 HAZEN DR
CONCORD NH 03305

Vendor #: 270063
Contact: Reann Emblem

Phone: (775) 858-3000
Fax: 91

In accordance with Q 6025418450-2

Agency Contact:  Melisa Staples, 603-223-3854

Buyer: Carrie Martin
Phone: 603-271-0574
Process Level: 02300

Total Amount: $303,902.27

Page: 1 of 2

PENDING G & C APPROVAL 6/17/2026

1 1.00 EA STAR23-0001  STARlet ML 189,100.00000 189,100.00
Deliver on or before June 22, 2026
Quotation reference:  Quotation #60254184580, dated 5/1826, good
through 6/30/26

2 1.00 EA STAR23-0002  STARlet ML 114,802.27000 114,802.27
Deliver on or before June 22, 2026

Purchase Order Summary
Goods Total: $303,902.27
Order Total: $303,902.27
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Name:___________________________

Signature: ________________________

Date:____________________________






















