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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

_ May 19, 2026
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Seole Source
amendment to an existing contract (Contract #8002054) with JPMorgan Chase Bank NA,
Paymentech, LLC (Chase Paymentech), (Vendor #272967), Plano, TX, by extending the
completion date from June 30, 2026, to June 30, 2028, with no change to the price limitation up
to and not to exceed $35,000,000, effective upon Governor and Executive Council approval. The
original contract was approved by Governor and Executive Council on May 18, 2016, Item #55
and most recently amended with Governor and Executive Council approval on February 21,
2024, Item #192.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The original contract was approved by Governor and Executive Council on May 18,
2016, Item #55. It was then subsequently amended with Governor and Executive Council
approval on June 5, 2019, Item #175, on May 19, 2021, Item #103, and on February 21, 2024,
Item #192.

The purpose of this requested Sole Source contract amendment is to exercise a two-year
contract extension option with JPMorgan Chase Bank, N.A. (Paymentech, LLC) to continue
providing merchant credit card and electronic check processing services for remaining state
agencies through June 30,2028. This amendment maintains the existing terms and conditions and
price limitation of $35,000,000.
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In February 2024, the State entered into a primary merchant processing contract with
Bank of America (Contract #8003409). To date, 95% of sales processing through the
statewide Merchant Card Processing contracts have successfully migrated to this new
processor. This requested amendment allows the remaining platforms processing with Chase
Paymentech to maintain uninterrupted payment services while finalizing complex technical
migrations.

The State of New Hampshire is the merchant of record for credit card sales and approval
is critical to ensure the State can continue to collect revenue for taxes, licenses, and retail sales,
which total approximately $628,000,000 and 8,000,000 transactions annually.

While the transition to the primary statewide contract is nearly complete, the following
agencies require additional time due to platform dependencies and technical requirements:

e OPLC & Liquor Enforcement: Currently implementing new core systems (Salesforce and
Evoke). Full migration to Bank of America is scheduled for completion between
December 2026 and July 2027.

e Treasury & DOJ: Delays in electronic check processing requirements are being resolved,
with a target completion of December 2026.

o Department of Revenue Administration (DRA): Integration issues regarding convenience
fee payments are being addressed, with a resolution expected by December 2026.

Due to the significant reduction in volume on this legacy contract, economies of scale have
decreased, resulting in moderately higher processing rates for the remaining volume. However,
the existing price limitation of $35,000,000 remains sufficient to cover all anticipated fees during
this extension period.

Failure to approve this amendment would result in a lapse of service for these agencies, halting
their ability to process credit card and electronic check payments.

Based on the foregoing, I am respectfully recommending approval of this Sole Source
contract amendment with JPMorgan Chase NA Paymentech, LLC.

Respectfully submitted,

(. LS

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PAYMENTECH, LLC is
aDelaware Limited Liability Company registered to transact business in New Hampshire on July 30, 2007. | further certify that all
fees and documents required by the Secretary of State's office have been received and isin good standing as far as this office is

concerned.

Business ID: 581827
Certificate Number: 0007929114

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of May A.D. 2026.

David M. Scanlan
Secretary of State













ACORD CERTIFICATE OF LIABILITY INSURANCE onnzznes

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

Holder Identifier :

PRODUCER ﬁgMEACT
Aon Risk Services Northeast, Inc. PHONE FAX
New York NY office (A/C. No. Ext): (866) 283-7122 {AIC. No.): 800-363-0105
One Liberty Plaza E-MAIL
165 Broadway, Suite 3201 ADDRESS:
New York Ny 10006 USA
INSURER(S) AFFORDING COVERAGE NAIC #

INSURED INSURER A: National Union Fire Ins Co of Pittsburgh |19445
JpMorgan Chase & Co. and subsidiary, INSURER B: AIU Insurance Company 19399
affiliated, and associated
companies thereof INSURER C:
270 Park Avenue .
New York Ny 10017 UsA INSURER D:

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 570120459910 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS. Limits shown are as requested
ADDL] SUBR POLICY EFF POLICY EXP

[TNSR
LTR

TYPE OF INSURANCE INSD| WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 024575545 06/01/2026[06,/01/2027| EACH OCCURRENGE $5,000,000
A | CLAIMS-MADE OCCUR 323575546 06/01/202606,/01/2027 Esmgi;?gigi?ence) $1,000,000
| X | Blanket Contractual Liability CA,NY MED EXP (Any one person) Excluded
PERSONAL & ADV INJURY $5,000,000| 2
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $50,000,000 §
| ] PoLicy I:IJPE((?)T- LOC PRODUCTS - COMP/OP AGG $5,000,000 §
] OTHER: §
A | AUTOMOBILE LIABILITY 024-57-5547 06/01/2026(06/01/2027| COMBINED SINGLE LIMIT $5.000,000 0
AOS Ea accident) 4 4 .
A ><_ ANY AUTO 024-57-5549 06/01/2026|06/01/2027 | BODILY INJURY ( Per person) g
x| owNED i%’;gDSU'-ED MA BODILY INJURY (Per accident) 2
| AREDAGTOS NON-OWNED o reagonty O ki
1 ONLY AUTOS ONLY £
B
A | x | umereLLALIAB | X | occur 033074538 . 06/01/2026(06/01/2027 [ EACH OCCURRENCE $10,000,000 S
|| Excess s CLAIMS-MADE iismngj lgzdﬁ:og:-l ey AGGREGATE $10,000,000
DED| X |RETENTION
B gﬁfg&s&pm:;ﬁﬁnm AND 024575543 A0S 06/01/2026(|06/01/2027 X | PER STATUTE | |cE)£H»
Y/N
B | ANYPROPRIETOR/ PARTNER | EXECUTIVE /A 024575552 MN 06/01/2026|06/01/2027 | E:L- EACH ACCIDENT $1,000,000
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
E%%%S?S?Fé’ﬁ uonlggPERATIONS below 024575544 w1 06/01/2026|06/01/2027(E.L. DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The insurance maintained by JPMorgan Chase & Co. provides for the following coverage enhancements in keeping with the terms of
the signed contracts, leases and/or agreements in place: Blanket Additional Insured where required. Coverages are Primary and
Non-contributory where required. Blanket Contractual Liability is included in the General Liability. waiver of Subrogation is
included where required. The Landlord, Landlords Agent(s), Landlords Lender(s), Ground Lessor(s), Vendor(s), Clients and any
other party as required by the signed contract, Tease and/or agreement are listed as additional insured as their interests may
appear and when applicable.

CERTIFICATE HOLDER

CANCELLATION

JPMorgan Chase & Co.
and subsidiary, affiliated, and

associated companies thereof

270 pPark Avenue

New York NY 10017 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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