
BI! A 
New Hampshire Department of 

BUSINESS AND 

ECONOMIC AFFAIRS 

June 5, 2026 

Her Excellency, Governor Kelly A. Ayotte 
And the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Business and Economic Affairs, to exercise a renewal option with Deloitte 
Consulting LLP, (VC# 174776), New York, NY, for the continued development of a Business Support 
Portal by increasing the price limitation by $380,750 from $8,116,310 to $8,497,060, and extending the 
completion date from June 30, 2026 to December 31, 2026, effective upon Governor and Council 
approval. This is an allowable use of ARPA SLFRF funds under Section 602(c)(1 )(C) for provision of 
government services to the extent of the reduction in revenue. The original contract was approved by 
Governor and Council on June 26, 2024, Item #113A. 
100% Federal Funds. 

Funding is available in account, ARP Business Support Portal, as follows: 

03-22-022-220510-26680000-102-500731-Contracts for Program Services

EXPLANATION 

FY2026 
$380,750 

Authorization is respectfully requested to amend the existing contract with Deloitte Consulting LLP to 
exercise the available renewal option and increase the contract amount through the reallocation of existing 
project funding to support the continued development, enhancement, and implementation of the Business 
Services Portal (BSP) for businesses throughout New Hampshire and the State agencies that serve them. 

Approval of this amendment will support the timely completion of the project in advance of applicable 
federal funding deadlines and ensure the State maximizes the value of available project resources. The 
Governor's Office for Emergency Relief and Recovery (GOFERR) has confirmed the allowability of 
reallocating funding within the project to support activities that further the project's objectives while 
promoting full utilization of previously authorized federal funds. 

The BSP is being developed as a centralized, user-friendly platform that serves as a "one-stop" resource 
for businesses seeking to start, operate, or expand in New Hampshire. The portal is designed to 
streamline access to registrations, certifications, licenses, permits, and other regulatory requirements while 
improving coordination among State agencies, enhancing communication with the business community, 
and reducing administrative burdens for both businesses and government. 

Since the initial contract authorization, Deloitte has successfully advanced the BSP through key 
development phases consistent with the approved Strategic Implementation Plan (SIP). Accomplishments 
to date include the establishment of the portal's core infrastructure and deployment of foundational 
functionality necessary to support future expansion. As the project progresses into subsequent 
implementation phases, additional resources are required to expand system capabilities, enhance the user 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 

Denis Goulet, Commissioner 

“Innovative technologies today for New Hampshire’s tomorrow.” 

June 8, 2026 

Lucy Lange, Commissioner 
Department of Business and Economic Affairs 
State of New Hampshire 
100 Main Street, Suite 100 
Concord, NH 03301 

Dear Commissioner Lange: 

This letter represents formal notification that the Department of Information Technology 
(DoIT) has approved your agency’s request to enter into a contract amendment with Deloitte 
Consulting LLP as described below and referenced as DoIT No. 2024-037A.   

The purpose of this request is to continue development of a Business Support Portal. 

The Total Price Limitation shall increase by $380,750 for a new Total Price 
Limitation of $8,497,060, effective upon Governor and Council approval through 
December 31, 2026. 

A copy of this letter must accompany the Department of Business and Economic Affairs’ 
submission to the Governor and Executive Council for approval. 

Sincerely, 

Denis Goulet 

DG/jd 

DoIT #2024-037A 
cc: Rebecca Bolton, DOIT Manager 

https://www.doit.nh.gov/


Contract Amendment with Deloitte Consulting LLP 

AMENDMENT #1 

This contract amendment ("Amendment") is entered into this _4th_ day of _June_ , 2026, by and 
between the State of New Hampshire, acting by and through the New Hampshire Department of 
Business and Economic Affairs, 100 N. Main Street, Suite 100, Concord, NH, 03301 (hereinafter referred 
to as "the State") and Deloitte Consulting LLP, 30 Rockefeller Plaza 41st Floor, New York, NH 10112 
(hereinafter referred to as "Contractor"), collectively referred to as ("the Parties"). 

WHEREAS, the Parties have entered into a grant agreement approved by the Governor and 
Executive Council on June 26, 2024, item # 13 (hereinafter known as "the Agreement"); 

WHEREAS, pursuant to the Special Provisions (Exhibit A) section A.8 of the Agreement, the 
State may extend the Agreement upon written agreement of the parties and with the approval of the 
Governor and Executive Council; 

WHEREAS, the Deloitte Consulting LLP Agreement allows for amendments by an instrument in 
writing as executed by the Parties; and the Parties in fact desire to amend Deloitte Consulting, LLP as 
Stated in this Amendment. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions 
contained in the Agreement and set forth herein, the parties hereto do hereby agree as follows: 

1. Deletion of P-37, Section 1.7: Completion Date, of the existing Deloitte Consulting LLP Agreement, to
be replaced with the following: December 31, 2026.

2. Deletion of P-37, Section 1.8: Price Limitation, of the existing Deloitte Consulting LLP Agreement, to
be replaced with the following: $8,497,060.

3. Amend the Section B.4 of Exhibit B, deleting project delivery date on deliverable 16 by adding the
with the following: "June 2026- Nov 2026 (add'I releases as mutually agreed and approved by the
state)"

4. Amend the Section B.4 of Exhibit B, deleting project delivery date on deliverable 17 and replacing it
with the following: "Jan 2025 - Dec 2026 "

5. Amend the Section B.4 of Exhibit B, deleting project delivery date on deliverable 18 and replacing it
with the following: "Dec 2026 "

6. Amend the Section C.10 of Exhibit C, to replace $8,116,310.04 with $8,497,060.

7. Amend the Section 10.1.1 of Exhibit C, deleting projected delivery date on item 18 and replacing it
with the following: "Dec 2026 "

8. Amend the Section 10.1.1 of Exhibit C, deleting the estimated cost on item 16 part 3 (Releases 3-1 O
- August 2024- May 2026) and replacing it with the following: "$1,522,046.50"; and deleting the
projected delivery dates on item 16 part 3 and replacing them with the following: "(Releases 3-10 -
August 2024-December 2026)"

9. Amend the Section 10.1.1 of Exhibit C, deleting the estimated cost on item 17 and replacing it with
the following: "$806,617.90"

Contractor Initials: _+/W£_ 
Date: _O(p/04/2(p _ 
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Vasilios Manthos
6/5/26














