
���������	
��
������������
�������������� !"	#��
�
$%&'(�)*�+(,�-&./$0123�4(562%.(78�)9�-:; �%0�&<4�=>?&<�$@2ABC:$�DEFEGEHI�HJ�KLMNEO�PQRSTU�VW�XYZ[\�]̂ _̀ab�cdecdfgb�hi�jkkjl�mjknVolpqrjl�stujjvuwVxyyqz�[{|}�q~j������mjk�V���quV����]�����������ujj��k��VWmq���������}�������� ¡¢£¤¥¦�§§̈�©ª©«�¬­®�̄°± ²³ ́±¦µ�¶·̧ ¹́·º�»¼½³¦�¾¿�À¦·ÁÂ �Ã́Ä�ÅÆ �¬·́·¥¤Ç½È�É·Ế±Ë³�ÌÍÃÅ �Î·£Ï �É·́±·®ÄÐ�Ñ Ò�Î¤ÓÔÏÆÕ¢ �ªÖÖª×� ØÙÚÛÙÜÝÙÞ�ßàÝáâã�ÀÊÁä·¥Õå �ÁÆ­�æ­çè¢ÍÓ­́Í�·é�Î ¤³Íê�¤́Ä�ÎÊëÃ́�Ì­¥̧Õ±­Ïì�íî̧ËÏË·́�·ï�ðñ¡òî±�ó­¤³Åäô�Á·� ́Â­õ�ö́Á·�¤�Ü÷øù�Ü÷úû�ù�è� ́Ä� ́Å�Â·�¤́� �ÕÏÍË́��±·́Í®¤±Í�Ò�Í���	
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Docusign Envelope ID: E3D0CCFD-0079-8C84-8283-034EC2E5672E 

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 
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EXPLANATION 

This request is Sole Source because MOP 150 requires all amendments to agreements 
originally approved as sole source to be identified as sole source. The WIC Shopper mobile 
application is proprietary to the Contractor. The Contractor is the only vendor able to provide 
ongoing services to New Hampshire WIC Program participants, as well as provide ongoing 
support and maintenance of the WlC Shopper application. 

The purpose of this request is to exercise a contract renewal option for the Contractor to 
continue providing a mobile shopping and nutrition education application for WIC clients. The 
Department reimburses the Contractor a fixed annual fee for services; there is no cost to WIC 
clients for using the application. WIC participants use the mobile application to track benefit 
balances, access nutrition and breastfeeding information and recipes, as well as scan more than 
65,000 food products to check if items are WIC approved. Through the WIC Shopper application, 
clients can also access self-guided nutrition education modules that can be completed at 
participants' convenience instead of attending in-person or phone-call appointments. All modules 
are pre-approved by WIC nutritionists. The Contractor will also continue providing ongoing 
technical m·aintenance and support for the mobile application, which is available on Android and 
iOS operating platforms. 

Approximately 13,000 WIC clients will access the WIC Shopper application monthly in 
State Fiscal Year 2027. 

The Department will continue monitoring Contractor services through: 

• Access provided to innovative tools that simplify and make the WIC shopping
experience, and nutrition and breastfeeding education, more customer­
friendly;

• Increased redemption rates of WIC authorized foods among participants;

• Increased downloads and product scans using the WIC Shopper application;
and

• Increased participation in online nutrition and breastfeeding modules in
WICSmart.

As referenced in Exhibit A of the original agreement, the parties have the option to extend 
the agreement for up to four (4) additional years, contingent upon satisfactory delivery of services, 
available funding, agreement of the parties and Governor and Council approval. The Department 
is exercising its option to renew services for one (1) year of the four (4) years available. 

Should the Governor and Council not authorize this request, participants enrolled in the 
New Hampshire WIC Program will not have access to innovative tools that allow them to maximize 
their food benefits and access on-demand nutrition and health information. 
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CERTIFICATE OF VOTE/AUTHORITY 
 

I, James Magee of JPMA, Inc. do hereby certify that: 

1. Ryan Magee is the President & COO of JPMA Inc. 

2. That the President & COO is hereby authorized on behalf of this company to enter into said 

contracts with the State of New Hampshire, and to execute any and all documents, agreements, 

and other instruments, and any amendments, revisions, or modifications thereto, as he/she may 

deem necessary, desirable or appropriate, and Ryan Magee is the duly elected President & 

COO of this company. 

 

3. I further certify that it is understood that the State of New Hampshire will rely on this certificate 

as evidence that the person listed above currently occupies the position indicated and that they 

have full authority to bind the company. This authorization was valid thirty (30) days prior to and 

remains valid for thirty (30) days from the date of this certificate. 

 

 

___________________________________   May 20, 2026 

Name: James Magee       Date 
Title: CEO 
Company Name: JPMA, Inc. 
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