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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
lain N. Watt www.dhhs.nh.gov

Director

February 11, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health,
to enter into a Sole Source amendment to an existing contract with JPMA Inc. (VC #290447-
B001), Wheat Ridge, CO, to continue providing the Women, Infants, and Children (WIC) Shopper
mobile application, by exercising a contract renewal option by increasing the price limitation by
$26,400 from $105,600 to $132,000 and by extending the completion date from June 30, 2026 to
June 30, 2027, effective July 1, 2026, upon Governor and Council approval. 100% Federal

Funds. The original contract was approved by Governor and Council on June 29, 2022, item #38.

Funds are available in the following account for State Fiscal Year 2027, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH &
NUTRITION, WIC SUPPLEMENTAL NUTRITION PROGRAM

State Increased
. Class / . Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
2023 | 102-500731 Contracts for 90006041 $26,400 $0 $26,400
Prog Svc
2024 | 102-500731 Contracts for 90006041 $26,400 $0 $26,400
Prog Svc
Contracts for $26,400 $0 $26,400
2025 | 102-500731 Prog Svc 90006041
i Contracts for $26,400 $0 $26,400
2026 | 102-500731 Prog Svc 90006041
) Contracts for $0 $26,400 $26,400
2027 | 102-500731 Prog Svc 90006041
Total $105,600 $26,400 $132,000
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and the Honorable Council
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EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The WIC Shopper mobile
application is proprietary to the Contractor. The Contractor is the only vendor able to provide
ongoing services to New Hampshire WIC Program participants, as well as provide ongoing
support and maintenance of the WIC Shopper application.

The purpose of this request is to exercise a contract renewal option for the Contractor to
continue providing a mobile shopping and nutrition education application for WIC clients. The
Department reimburses the Contractor a fixed annual fee for services; there is no cost to WIC
clients for using the application. WIC participants use the mobile application to track benefit
balances, access nutrition and breastfeeding information and recipes, as well as scan more than
65,000 food products to check if items are WIC approved. Through the WIC Shopper application,
clients can also access self-guided nutrition education modules that can be completed at
participants’ convenience instead of attending in-person or phone-call appointments. All modules
are pre-approved by WIC nutritionists. The Contractor will also continue providing ongoing
technical maintenance and support for the mobile application, which is available on Android and
iOS operating platforms.

Approximately 13,000 WIC clients will access the WIC Shopper application monthly in
State Fiscal Year 2027.

The Department will continue monitoring Contractor services through:

e Access provided to innovative tools that simplify and make the WIC shopping
experience, and nutrition and breastfeeding education, more customer-
friendly;

e Increased redemption rates of WIC authorized foods among participants;

e Increased downloads and product scans using the WIC Shopper application;
and

e Increased participation in online nutrition and breastfeeding modules in
WICSmart.

As referenced in Exhibit A of the original agreement, the parties have the option to extend
the agreement for up tofour (4) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for one (1) year of the four (4) years available.

Should the Governor and Council not authorize this request, participants enrolled in the
New Hampshire WIC Program will not have access to innovative tools that allow them to maximize
their food benefits and access on-demand nutrition and health information.
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and the Honorable Council
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Area served: Statewide.

Source of Federal Funds: ALN 10.557, FAIN 264NH703W1003.

Res lly s itted,

A

Lori A. Weaver
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire

27 Hazen Drive | Concord, NH | 03301
DOI I ‘. { Fax: (603) 271-1516 | TDD: (800) 753-2964

doit.nh.gov

Denis Goulet, Commissioner

January 20, 2026

Lori A. Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency’s request to enter into a contract amendment with
JPMA Inc., of Wheat Ridge, CO, as described below and referenced as DolT No. 2022-137A.

The purpose of this request is to exercise a contract renewal option for the Contractor to
continue providing a mobile shopping and nutrition education application for WIC clients.
The Department reimburses the Contractor a fixed annual fee for services; there is no cost
to WIC clients for using the application. WIC participants use the mobile application to track
benefit balances, access nutrition and breastfeeding information and recipes, as well as
scan more than 65,000 food products to check if items are WIC approved.

The Total Price Limitation shall increase by $26,400, from $105,600 to $132,000,
effective upon Governor and Council approval through Jue 30, 2027.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor for approval.

Sincerely,

D B

Denis Goulet

DG/RA
DolT #2022-137A

cc: Ken Gagne, IT Manager, DolT

“Innovative technologies today for New Hampshire’s tomorrow.”
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Women, Infants, and Children (WIC) Shopper and Online Education Application
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department") and JPMA Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 29, 2022 (ltem #38), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7., Completion Date, to read:
June 30, 2027
2. Form P-37, General Provisions, Block 1.8., Price Limitation, to read:
$132,000
3. Modify Exhibit A, Revisions to Standard Provisions, by adding Subsection 1.7., to read:

1.7 Paragraph 6, Compliance by Contractor with Laws and Regulations/Equal Employment
Opportunity, Subparagraph 6.1., is amended as follows:

6.1 In connection with the performance of the Services, the Contractor shall comply with all
applicable statutes, laws, regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the Contractor, including, but not
limited to, RSA 151:21 Patients’ Bill of Rights, civil rights and equal employment
opportunity laws, and the Governor’s order on Respect and Civility in the Workplace,
Executive Order 2020-01. In addition, if this Agreement is funded in any part by monies
of the United States, the Contractor shall comply with all federal executive orders, rules,
regulations and statutes, and with any rules, regulations and guidelines as the State or
the United States issue to implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

4. Modify Exhibit C, Payment Terms, Section 1.1., to read:

1.1. 100% Federal funds from the Special Supplemental Nutrition Program for Women, Infants
and Children (WIC) as awarded on October 1, 2021, by the United States Department of
Agriculture, Food and Nutrition Service, ALN 10.557, FAIN 224NH703W1003; and as
awarded on October 1, 2025, FAIN 264NH703W1003.

DS
JPMA Inc. A-S-1.3 Contractor Initials;

SS-2023-DPHS-04-MOBIL-01-A01 Page 10f 3 Date_5/19/2026
v7.12.23
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective July 1, 2026, upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

5/20/2026 Tain Wakt
Date Nameriam Watt

Title:  Director - DPH

JPMA Inc.
DocuSigned by:
5/19/2026 Kyam Mage
185F9452C9C94A8...
Date Name: Ryan Magee

Title: President & COO

JPMA Inc. A-S-1.3

S§S-2023-DPHS-04-MOBIL-01-A01 Page 2 of 3
v.7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:

5/25/2026 thjw G

7487 34844941400

Date Name: Robyn Guarino
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

JPMA Inc. A-S-1.3

SS-2023-DPHS-04-MOBIL-01-A01 Page 3 of 3

v.7.12.23
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that JPMA INC. is a Colorado Profit
Corporation registered to transact business in New Hampshire on June 22, 2018. I further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 797675
Certificate Number: 0007929704

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15th day of May A.D. 2026.

David M. Scanlan

Secretary of State



CERTIFICATE OF VOTE/AUTHORITY

I, James Magee of JPMA, Inc. do hereby certify that:

1. Ryan Magee is the President & COO of JPMA Inc.

2. That the President & COO is hereby authorized on behalf of this company to enter into said
contracts with the State of New Hampshire, and to execute any and all documents, agreements,
and other instruments, and any amendments, revisions, or modifications thereto, as he/she may
deem necessary, desirable or appropriate, and Ryan Magee is the duly elected President &
COO of this company.

3. | further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above currently occupies the position indicated and that they
have full authority to bind the company. This authorization was valid thirty (30) days prior to and
remains valid for thirty (30) days from the date of this certificate.

May 20, 2026

Name: Jaré/es Magee Date
Title: CEO
Company Name: JPMA, Inc.
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CERTIFICATE OF LIABILITY INSURANCE

JPMAINC-01 KKLAUSNE

DATE (MM/DD/YYYY)
5/13/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Security Insurance Group LLC
8219 W 20th Street
Greeley, CO 80634

RN
PHONE exy: (970) 378-4818 | T4 Noy:(970) 378-4820
EAL .. sig@securityinsurancegroup.net

INSURER(S) AFFORDING COVERAGE NAIC #
iINsURER A : United States Liability Insurance Company 25895

INSURED INSURER B :
238 INSURER D :
Denver, CO 80205 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE i POLICY NUMBER A A LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OGCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR PPP1555096E 5/12/2026 | 5/12/2027 | BAMASETORENTED o |s 300,000
MED EXP (Any one person) $ 10’000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 1,000,000
X | poLicy FES Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000
ANY AUTO PPP1555096E 5/12/2026 | 5/12/2027 | BoDILY INJURY (Per person) | $
OWNED - SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
X | HIRED X | NON-OWNED PROPERTY DAMAGE
| A | AUTOS ONLY AUTOS ONLY (Per accident) $
$
A | X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE CUP1561130G 5/12/2026 | 5/12/2027 | , . . ¢ $ 2,000,000
DED ‘ ‘ RETENTION $ $
PER OTH-
AND EMPLOYERS' LIABILITY v B | | OF
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A |Professional Liabili PPP1555096E 5/12/2026 | 5/12/2027 |[Each/Aggregate 2,000,000
A |Cyber Liability PPP1555096E 5/12/2026 | 5/12/2027 |Aggregate 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH

Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

b Wi

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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ACORD CERTIFICATE OF LIABILITY INSURANCE bR

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ] ﬁgmg\CT
Mary Storti PHONE _ " (888) 627-4735 A
c/o Paychex Insurance Agency, Inc. (AC o Ext): (AIC, No):
225 Kenneth Drive, ADDRESS: PEO_WorkComp@paychex. com
Rochester, NY 14623 INSURER(S) AFFORDING COVERAGE NAIC #
INSURERA: American Zurich Insurance Company 40142
'st’;ﬁz Inc INSURER B :
911 Panorama Trail South INSURER C :
Rochester NY 14625 INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 20514716 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE
ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF
SUCH POLICIES. *LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN ARE INCLUSIVE OF AMOUNTS REQUESTED BY THE CERTIFICATE
HOLDER AND MAY NOT REFLECT POLICY LIMIT AMOUNTS IN EXCESS OF THOSE REQUESTED. *Not Applicable in WY

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
|:| DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY |:| JPE(?T' |:| LOC PRODUCTS - COMP/OP AGG | §
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY £ socident $
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED .
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
WORKERS COMPENSATION PER OTH-

A | AND EMPLOYERS' LIABILITY YIN WC 29-38-687-24 06/01/2026 [06/01/2027 X ‘ STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 2,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L.DISEASE-EAEMPLOYEE| $ 2,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICYLIMIT | $ 2,000,000

Location Coverage Periode6/@1/2026 |06/01/2027 (Client# 55016-1

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Coverage is provided for only those co-employees of, but not subcontractors to: JPMA Inc, 3827 N LAFAYETTE ST, STE
238, DENVER CO 80205

CERTIFICATE HOLDER CANCELLATION
) SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
NH Department of Health and Human Services THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
129 Pleasant Street ACCORDANCE WITH THE POLICY PROVISIONS.

Concord NH 03301

AUTHORIZED REPRESENTATIVE

Nall

ACORD 25 (2025/12) © 1988-2025 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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