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The Department of Health and Human Services’ Mission is to join communities and families 
 in providing opportunities for citizens to achieve health and independence. 

  May 13, 2026  
Her Excellency, Governor Kelly A. Ayotte       

and the Honorable Council            
State House                
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services,  Division of Public Health, to 
amend an existing contract with Bamboo Health, Inc. (VC #483624), Louisville, Kentucky, for 
continued operation of the AWARxE software used by the New Hampshire Prescription Drug 
Monitoring Program, by exercising a contract renewal option by increasing the price limitation by 
$215,000 from $3,642,750 to $3,857,750 and by extending the completion date from June 30, 
2026, to June 30, 2027, effective July 1, 2026, upon Governor and Council approval. 100% 
Federal Funds.   

The original contract was approved by Governor and Council on January 26, 2022, item 
#19, and amended on April 10, 2024, item #11.  

Funds are available in the following account for State Fiscal Year 2027 with the authority 
to adjust budget line items within the price limitation and encumbrances between state fiscal years 
through the Budget Office, if needed and justified. 

 
05-95-90-904010-1380 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: DIVISION OF PUBLIC HEALTH, PRESCRIPTION DRUG MONITORING, 
PRESCRIPTION DRUG 100% FEDERAL FUNDS  

State 
Fiscal 
Year 

Class / 
Account 

Class Title 
Job 

Number 
Current 
Amount 

Increase 
(Decrease) 

Revised 
Amount 

2022 102-500731 
Contracts 
for Prog 

Svc 
90138013 

 
$856,509.79 

$0 $856,509.79 

 
05-95-90-901010-6672 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF HEALTHCARE ACCESS, 
EQUITY & POLICY, PRESCRIPTION DRUG MONITORING 100% FEDERAL FUNDS  
State 
Fiscal 
Year 

Class / 
Account 

Class 
Title 

Job 
Number 

Current 
Amount 

Increase 
(Decrease) 

Revised 
Amount 

2024 
102-

500731 

Contracts 
for Prog 

Svc 
90138013 $1,172,194.29 $0 $1,172,194.29 
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05-95-90-904510-3166 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PREVENTION AND 
WELLNESS, PRESCRIPTION DRUG MONITORING, 100% FEDERAL FUNDS  

 
 

EXPLANATION 

 The purpose of this request is to exercise an available contract renewal option for the 
Contractor to continue providing the Prescription Drug Monitoring Program (PDMP) for 12 months 
to provide the Department sufficient time to finalize the re-procurement of services through the 
competitive, Requests for Proposals (RFP) bidding process, which could result  in time necessary 
for the migration of data and software user acceptance testing. Extending services provided by 
the Contractor will prevent a disruption to healthcare prescribers’ and pharmacies’ accessing the 
PDMP. 

 The Contractor will continue to operate and provide AWARxE, which supports the  
Department’s statutory obligations under RSA 126-A:89-96 to maintain a statewide PDMP. The 
software provides authorized users with complete patient prescription information through a 
secure, identity-verified user portal. Additionally, the Contractor will continue providing statewide 
technical assistance to healthcare providers, pharmacies, and prescribers to effectively utilize the 
software to support patient care. AWARxE provides real-time access to dispensing data, clinical 
risk indicators, and automated patient safety alerts to help prescribers and dispensers identify 
substance use disorder risks, prevent unsafe medication combinations, and improve patient 
treatment outcomes through coordinated care across providers. The extension of these services 
will ensure that health providers maintain access to data and tools that support patient care and 
health outcomes while the Department completes a competitive procurement process and any 
associated system transition activities.  

As referenced in Exhibit A, Special Provisions of the original agreement, the parties have the 
option to extend the agreement up to two (2) times, not beyond June 30, 2029, contingent upon 
satisfactory delivery of services, available funding, agreement of the parties, and Governor and 
Council approval. The Department is exercising its option to renew services for one (1) of the two 
(2) extensions available.  

Should the Governor and Council not authorize this request, the Department will be unable to 
meet its statutory requirements under RSA 126-A:89-97 to maintain a Controlled Drug 
Prescription Health and Safety Program and health providers will lose access to patient data that 
supports improved health outcomes and patient safety.  

 Area served:  Statewide 

State 
Fiscal 
Year 

Class / 
Account 

Class Title 
Job 

Number 
Current 
Amount 

Increase 
(Decrease) 

Revised 
Amount 

2026 
102-

500731 
Contracts 

for Prog Svc 
90138013 $1,614,045.92 $0 $1,614,045.92 

2027 
102-

500731 
Contracts 

for Prog Svc 
90138013 $0 $215,000 $215,000 

Total $3,642,750 $215,000 $3,857,750 
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Source of Federal Funds:  Assistance Listing Number 93.136, FAINs NU17CE924984 and 
NU17CE010211 
 

Respectfully submitted, 
 

 
 
 For:     

Lori A. Weaver 
Commissioner    



April 10, 2026

This letter represents formal notification that the Department of Information Technology 
contract amendment with Bamboo 

Health, Inc., as described below and referenced as DoIT No. 2021-002B.

The purpose of this request is for the continued operation of the NH Prescription Drug 
Monitoring Program.

The Total Price Limitation shall increase by $215,000 for a New Total Price Limitation 
of $3,857,750, effective upon Governor and Council approval from July 1, 2026 
through June 30, 2027.

submission to the Governor and Executive Council for approval.

Sincerely,

DoIT #2021-002B
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State of New Hampshire 
Department of Health and Human Services 

Amendment #2 

This Amendment to the NH Prescription Drug Monitoring Program contract is by and between the State 
of New Hampshire, Department of Health and Human Services ("State" or "Department") and Bamboo 
Health, Inc. ("the Contractor"). 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on January 26, 2022 (Item #19), as amended on April 10, 2024 (Item #11), the Contractor agreed to perform 
certain services based upon the terms and conditions specified in the Contract as amended and in 
consideration of certain sums specified; and 

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written 
agreement of the parties and approval from the Governor and Executive Council; and  

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained 
in the Contract and set forth herein, the parties hereto agree to amend as follows:  

1. Form P-37 General Provisions, Block 1.6., Account Number, to read: 

TBD 

2. Form P-37 General Provisions, Block 1.7., Completion Date, to read: 

June 30, 2027 

3. Form P-37, General Provisions, Block 1.8., Price Limitation, to read: 

$3,857,750 

4. Modify Exhibit A  Special Provisions, by adding Subsection A.8., to read: 

A.8  Paragraph 6, Compliance by Contractor with Laws and Regulations/Equal Employment 
Opportunity, Subparagraph 6.1., is amended as follows:   

6.1 In connection with the performance of the Services, the Contractor shall comply with all 
applicable statutes, laws, regulations, and orders of federal, state, county or municipal 
authorities which impose any obligation or duty upon the Contractor, including, but not 

Executive Order 2020-01. In addition, if this Agreement is funded in any part by monies 
of the United States, the Contractor shall comply with all federal executive orders, rules, 
regulations and statutes, and with any rules, regulations and guidelines as the State or 
the United States issue to implement these regulations. The Contractor shall also comply 
with all applicable intellectual property laws.  

5. Modify Exhibit B  Statement of Work, Section 8. Work Plan (table line items 6 and 7), to read: 

 
Task Name Start Finish

6 
STATEWIDE INTEROPERABILITY PROGRAM (PMP 
GATEWAY) MARKETING AND PROMOTION 

January 2022 June 2026

7 Operations January 2022 June 2027

6. Modify Exhibit C  Price and Payment Schedule, Section 10. Payment Schedule, Subsection 
10.1.2. Software License, Maintenance, Support & Web Hosting Pricing (table), to read: 
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RFP-2022-DPHS-10-PRESC-01-A02 Page 2 of 4   Date___________ 
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10.1.2.  Software License, Maintenance, Support & Web Hosting Pricing 

Software Name 
Initial 
Cost 

Maintenance Support and Upgrades  

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Total

PMP AWARxE 
w/NarxCare 

$0 $190,000 $190,000 $190,000 $190,000 $190,000 $190,000 $1,140,000 

A12.1 
Prescriber 
Outlier Model 
(standard) 

$50,000 $25,000 $25,000 $25,000 $25,000 $25,000 $25,000 $200,000 

Web Site 
Hosting, 
Maintenance 
Support 

Included Included Included Included Included Included Included N/A

Statewide 
Interoperability 
Program (PMP 
Gateway) 

$0 $369,000 $369,000 $369,000 $369,000 $369,000 $0 $1,845,000 

Sub-Total 1:   $50,000 $584,000 $584,000 $584,000 $584,000 $584,000 $215,000 $3,185,000 

7. Modify Exhibit C  Price and Payment Schedule, Section 10. Payment Schedule, Subsection 
10.1.6. Total Pricing Summary (table), to read:  

10.1.6. Total Pricing Summary 

Service Category Costs 

Onetime Payments  $472,750

Maintenance Support and Upgrades  $3,185,000

System Change Requests $200,000

Total Contract  $3,857,750  
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain 
in full force and effect. This Amendment shall be effective July 1, 2026, upon Governor and Council 
approval.   

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 
 
 State of New Hampshire 
 Department of Health and Human Services 
 
 
 
__________________ ___________________________________ 
Date Name:   
 Title:    
 
 

Bamboo Health, Inc. 
 
 

 
__________________ ___________________________________ 
Date Name:   
 Title:  
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution.    

     OFFICE OF THE ATTORNEY GENERAL 

 
 
__________________ ___________________________________ 
Date Name: 
 Title: 
 
I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: ________________ (date of meeting) 

 

 OFFICE OF THE SECRETARY OF STATE 
 
 
 
 
__________________ ___________________________________ 
Date Name: 
 Title: 
 
 





Rev. 03/24/20

CERTIFICATE OF AUTHORITY

I, ____________________________________________________________, hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. I am a duly elected Clerk/Secretary/Officer of ______________________________________________.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and 
held on _________________, 20____, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That ___________________________________________________ (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of _________________________  to enter into contracts or agreements with the State 
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all 
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which 
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the 
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30) 
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify 
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) 
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To 
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with 
the State of New Hampshire, all such limitations are expressly stated herein.

Dated:____________ ________________________________________
Signature of Elected Officer
Name:
Title:
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