
EDDIE EDWARDS 
ASSISTANT COMMISSIONER 

6tatt of .flttu ~ampibirt 
DEPARTMENT OF SAFE1Y 
JAMES H. HAYES BUILDING 

33 HAZEN DRNE 
CONCORD, NEW HAMPSHIRE 03305 

603-271-2791 

ROBERT L. QUINN 
COMMISSIONER 

STEVEN R. LAVOIE 
ASSISTANT COMMISSIONER 

June 17, 2026 

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 

State House 
Concord, New Hampshire 0330 I 

REQUESTED ACTION 

Authori ze the Depa11ment of Safety, Di vision of State Po li ce to enter into a Sole Source contract with C leary 
C leaning, Inc. (VC# 155062-B00 I), Rochester, N H in the amoun t $ 105,000 to prov ide statewide 
profess ional uni form dry cleaning and garment care serv ices to New Hamps hire State Po li ce to sworn 
personne l. Effective upon Governor and Co uncil approva l for the peri od of July l , 2026, th rough June 30, 
2029 . 45.41 % General Funds, 37.77% Highway Funds, 10.36% Turnpike Funds, 5.71% Revolving 
Funds, 0.75% Agency Income. 

Funds are avail ab le in the FY2026 and FY2027 operating budgets and are antic ipated to be avai lable in 
FY2028 upon the ava il ability and continued appropri ati on of funds in future operating budgets , with the 
authority to adj ust encum brances betwee n fisca l yea rs through the Budget Office if needed and justi fied. 

Funds are available in expense account, 020-504174-Dry Cleaning, as follows: 

FY 2027 FY 2028 FY 2029 

02-23-23-2340 I 0-20640000-SUBSTANCE ABUSE ENFORCEMENT $500 $500 $500 

02-23-23-234015-23050000-COMMERCIAL ENFORCEMENT $1 ,500 $1 ,500 $1 ,500 

02-23-23-234015-40030000-TRAFFIC BUREAU $14,000 $14,000 $14,000 

02-23-23-234015-40 I 00000-ENFORCEMENT $15 ,000 $15 ,000 $15,000 

02-23-23-234010-40190000-CRIM[NAL RECORDS $1 ,000 $1 ,000 $1 ,000 

02-23-23-2340 I 0-500 I 0000-WA TERCRAFT SAFETY $1 ,000 $1 ,000 $1 ,000 

02-23-23-2340 I 0-54120000-DETECTIVE BUREAU $2,000 $2,000 $2,000 

Subtotal $35,000 $35,000 $35,000 

Total $105,000 

EXPLANATION 
T hi s request is Sole Source because the Departm ent previ ous ly iss ued a Request fo r Bids (RFB) DOS 2026-
013 fo r uni fo rm dry-cleaning and garment care servi ces fo r the New Hampshire Divi sion of State Police and 
did not recei ve a response that would meet the Departm ent 's needs. The RFB was posted on February 24, 
2026, and cl osed on March 11 , 2026. The Department rece ived one ( 1) bid but it did not meet the Department ' s 
operati onal needs of hav ing adequate statew ide coverage throughout New Hampshire. As a result, competiti ve 
bidding was determined to be inadequate, and thi s So le Source request is be ing submitted to ensure compliance 
with the thresho ld requirements establi shed in Manua l of Procedure (MOP) 150, Secti on V.A. 3. 
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Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 
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After a carefu l rev iew of prov iders operating throughout New Hampshire, Cleary Cleaning, lnc. 
was determined to be the only vendor currently capable of meeting the Departm ent's geographi c and 
operat ional requirements. To support operati onal readiness, uni form standards, and response capabi li ty, 
dry -cleaning serv ices must be located w ithin ten ( 10) road mil es of a New Hampshire State Police patrol 
area. troop barracks, or ass igned duty location. Because troopers are geographically dispersed throughout the 
State, timely access to these services is essential to avoid excess ive trave l, service delays, reduced patro l 
coverage, and increased downtime. 

The contract also all ows l imited off-contract purchases from local vendors when necessary to maintain se rvice 
continuity and meet operat ional needs. Use of vendors outside the req uired service radius would negati vely 
impact operational efficiency and public safety serv ices. 

Respectfully submitted, 

i~~ 
Commiss ioner of Safety 



FORM NUMBER P-37 (version 2/23/2023) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. fDENTIFTCATION. 
1.1 State Agency Name 1.2 State Agency Address 
State of NH Dept of Safety 33 Hazen Drive Concord NH 03305 

l.3 Contractor Name 1.4 Contractor Address 
CLEARY CLEANING, INC 67 Allen St, Rochester, NH 03867 

l .5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation 
Number I 0-54120000-020-504174 6/30/2029 105,000 

603-332-23 74 I 5-23050000-020-504 I 74 
l 5-40030000-020-504 I 74 
15-40 I 00000-020-504174 
I 0-20640000-020-504 l 74 
I0-40100000-020-504174 
I 0-40190000-020-504 l 74 

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number 
Laurie Aucoin, Procurement Specialist 603-223-8005 

I~,~'r/ / 
1.12 Name and Title of Contractor Signatory 

Date: 927/zl> 
Click or_tap here to ente r text. 

1.13 State Agency Signature· Assistant Director for 1.14 Name and Title of State Agency Signatory 
Arny L. Newbury Director of Administration 

~~ Date: 5/28/26 

l.lS Approval by the N.H. Department of Administration, Division of Personnel (if applicable) 

By: Director, On: 

1.16 Approval by the Attorney General (Fonn, Substance and Execution) (if applicable) 

By:~A.., On: 
0 
'/.,. I/ 1.,o 1 /; 

1.17 Approval by the Governor and Executive Council (if applicable) 

G&C Item number: G&C Meeting Date: 

I 
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2. SERVICES TO BE PERFORMED. The State of New 
Hampshire, acting through the agency identified in block 1.1 
("State"), engages contractor identified in block 1.3 ("Contractor') 
to perform, and the Contractor shall perfom1, the work or sale of 
goods, or both, identified and more particularly described in the 
attached EXHIBIT B which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETlON OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if applicable, 
this Agreement, and all obligations of the parties hereunder, shall 
become effective on the date the Governor and Executive Council 
approve this Agreement, unless no such approval is required, in 
which case the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block I. I 3 
("Effective Date"). 
3.2 If the Contractor commences the Services prior to the Effective 
Date, all Services performed by the Contractor prior to the 
Effective Date shal I be perforn1ed at the sole risk of the Contractor, 
and in the event that this Agreement does not become effective, the 
State shall have no liability to the Contractor, including without 
limitation, any obligation to pay the Contractor for any costs 
incurred or Services performed. 
3.3 Contractor must complete all Services by the Completion Date 
specified in block I. 7. 

4. CONDITIONAL NA TlJRE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the contrary, 
all obligations of the State hereunder, including, without limitation, 
the continuance of payments hereunder, are contingent upon the 
availability and continued appropriation of funds. In no event shall 
the State be liable for any payments hereunder in excess of such 
available appropriated funds. In the event of a reduction or 
termination of appropriated funds by any state or federal legislative 
or executive action that reduces, eliminates or otherwise modifies 
the appropriation or availability of fi.mdjng for this Agreement and 
the Scope for Services provided in EXHIBIT B, in whole or in part 
the State shall have the right to withhold payment until such funds 
become available, if ever, and shall have the right to reduce or 
terminate the Services under this Agreement immediately upon 
giving the Contractor notice of such reduction or terminahon. The 
State shall not be required to transfer funds from any other account 
or source to the Account identified in block 1.6 in the event funds 
in that Account are reduced or unavailable. 

5. CONTRACT PRICE/PRlCE LIMITATION/ PAYMENT. 
5.1 The contract price, method of payment, and terms of payment 
are identified and more particularly described in EXHIBIT C 
which is incorporated herein by reference. 
5.2 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in no 
event shall the total of all payments authorized, or actually made 
hereunder, exceed the Price Limitation set forth in block 1.8. The 
payment by the State of the contract price shall be the only and the 
complete reimbursement to the Contractor for all expenses, of 
whatever nature incurred by the Contractor in the performance 

hereof, and shall be the only and the complete compensation to the 
Contractor for the Services. 
5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement those 
liquidated amounts required or permitted by N.H. RSA 80:7 
through RSA 80:7-c or any other provision oflaw. 
5.4 The State's liability under this Agreement shall be limited to 
monetary damages not to exceed the total fees paid. The Contractor 
agrees that it has an adequate remedy at law for any breach of this 
Agreement by the State and hereby waives any right to specific 
performance or other equitable remedies against the State. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND 
REGULATIONS/EQUAL EMPLOYMENT 
OPPORTUNlTY. 
6.1 In connection with the perfo1mance of the Services, the 
Contractor shall comply with all applicable statutes, laws, 
regulations, and orders of federal, state, county or municipal 
authorities which impose any obligation or duty upon the 
Contractor, including, but not limited to, civil rights and equal 
employment opportunity laws and the Governor' s order on Respect 
and Civility in the Workplace, Executive order 2020-0 I. In 
addition, if this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all federal 
executive orders, rules, regulations and statutes, and with any rules, 
regulations and guidelines as the State or the United States issue to 
implement these regulations. The Contractor shall also comply 
with all applicable intellectual property laws. 
6.2 During the term of this Agreement, the Contractor shall not 
discriminate against employees or applicants for employment 
because of age, sex, sexual orientation, race, color, marital status, 
physical or mental disability, religious creed, national origin, 
gender identity, or gender expression, and will take affirmative 
action to prevent such discrimination, unless exempt by state or 
federal law. The Contractor shall ensure any subcontractors 
comply with these nondiscrimination requirements. 
6.3 No payments or transfers of value by Contractor or its 
representatives in connection with this Agreement have or shall be 
made which have the purpose or effect of public or commercial 
bribery, or acceptance of or acquiescence in extortion, kickbacks, 
or other unlawful or improper means of obtaining business. 
6.4. The Contractor agrees to permit the State or United States 
access to any of the Contractor' s books, records and accounts for 
the purpose of ascertaining compliance with this Agreement and 
all rules, regulations and orders pertaining to the covenants, terms 
and conditions of this Agreement. 

7. PERSONNEL. 
7. l The Contractor shall at its own expense provide all personnel 
necessary to perform the Services. The Contractor warrants that all 
personnel engaged in the Services shall be qualified to perform the 
Services, and shall be properly licensed and otherwise authorized 
to do so under all applicable laws. 
7.2 The Contracting Officer specified in block 1.9, or any 
successor, shall be the State's point of contact pertaining to this 
Agreement. 
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8. EVENT OF DEF AUL T/REMEDI.ES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder (" Event 
of Default"): 
8. 1.1 failure to perform the Services satisfactorily or on schedule; 
8.1 .2 failure to submit any report required hereunder· and/or 
8.1 .3 failure to perform any other covenant, term or condition of 
this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State may 
take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event of 
Default and requiring it to be remedied within, in the absence of a 
greater or lesser specification of time, thirty (30) calendar days 
from the date of the notice; and if the Event of Default is not timely 
cured, terminate this Agreement, effective two (2) calendar days 
after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event of 
Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price which 
would otherwise accrue to the Contractor during the period from 
the date of such notice until such time as the State determines that 
the Contractor has cured the Event of Default shall never be paid 
to the Contractor; 
8.2.3 give the Contractor a written notice specifying the Event of 
Default and set off against any other obligations the State may owe 
to the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 give the Contractor a written notice specifying the Event of 
Default, treat the Agreement as breached, terminate the Agreement 
and pursue any of its remedies at law or in equity, or both. 

9. TERMINATION. 
9.1 Notwithstanding paragraph 8, the State may, at its sole 
discretion, terminate the Agreement for any reason, in whole or in 
part, by thirty (30) calendar days written notice to the Contractor 
that the State is exercising its option to tenninate the Agreement. 
9.2 In the event of an early termination of this Agreement for any 
reason other than the completion of the Services, the Contractor 
shall , at the State' s discretion, deliver to the Contracting Officer, 
not later than fifteen (IS) calendar days after the date of 
termination, a report ("Termination Report") describing in detail 
all Services performed, and the contract price earned, to and 
including the date of termination. In addition, at the State's 
discretion, the Contractor shall, within fifteen ( 15) calendar days 
of notice of early tennination, develop and submit to the State a 
transition plan for Services under the Agreement. 

10. PROPERTY OWNERSHIP/DISCLOSURE. 
I 0.1 As used in this Agreement, the word "Property" shall mean 
all data, infonnation and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, files, 
formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, graphic 
representations, computer programs, computer printouts, notes, 
letters, memoranda, papers, and documents, all whether finished or 
unfinished. 

I 0.2 All data and any Property which has been received from the 
State, or purchased with funds provided for that purpose under this 
Agreement, shall be the property of the State, and shall be returned 
to the State upon demand or upon tennination of this Agreement 
for any reason. 
I 0.3 Disclosure of data, infonnation and other records shall be 
governed by N.H. RSA chapter 91-A and/or other applicable law. 
Disclosure requires prior written approval of the State. 

l l. CONTRACTOR'S RELATION TO THE ST ATE. In the 
perfonnance of this Agreement the Contractor is in all respects an 
independent contractor, and is neither an agent nor an employee of 
the State. Neither the Contractor nor any of its officers, employees, 
agents or members shall have authority to bind the State or receive 
any benefits, workers' compensation or other emoluments 
provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SlJBCONTRACTS. 
12. 1 Contractor shall provide the State written notice at least fifteen 
( 15) calendar days before any proposed assignment, delegation, or 
other transfer of any interest in this Agreement. No such 
assignment, delegation, or other transfer shall be effective without 
the written consent of the State. 
12.2 For purposes of paragraph 12, a Change of Control shall 
constitute assignment. "Change of Control" means (a) merger, 
consolidation, or a transaction or series of related transactions in 
which a third party, together with its affiliates, becomes the direct 
or indirect owner of fifty percent (50%) or more of the voting 
shares or similar equity interests, or combined voting power of the 
Contractor, or (b) the sale of alJ or substantially all of the assets of 
the Contractor. 
12.3 None of the Services shall be subcontracted by the Contractor 
without prior written notice and consent of the State. 
12.4 The State is entitled to copies of all subcontracts and 
assignment agreements and shall not be bound by any provisions 
contained in a subcontract or an assignment agreement to which it 
is not a party. 

13. INDEMNIFICATION. The Contractor shall indemnify, 
defend, and hold harmless the State, its officers, and employees 
from and against all actions, claims, damages, demands, 
judgments, fines, liabilities, losses, and other expenses, including, 
without limitation, reasonable attorneys' fees, arising out of or 
relating to this Agreement directly or indirectly arising from death, 
personal mJury, property damage, intellectual property 
infringement, or other claims asserted against the State, its officers, 
or employees caused by the acts or omissions of negligence, 
reckless or willful misconduct, or fraud by the Contractor, its 
employees, agents, or subcontractors. The State shall not be liable 
for any costs incurred by the Contractor arising under this 
paragraph 13. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the State' s 
sovereign immunity, which immunity is hereby reserved to the 
State. This covenant in paragraph 13 shall survive the termination 
of this Agreement. 
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14. CNSURANCE. 
14.1 The Contractor shall at its sole expense, obtain and 
continuously maintain in force, and shall require any subcontractor 
or assignee to obtain and maintain in force, the following 
insurance: 
14.1 .1 commercial general liability insurance against all claims of 
bodily injury, death or property damage, in amounts ofnot less than 
$1 ,000,000 per occurrence and $2,000,000 aggregate or excess; 
and 
l 4.1.2 special cause of loss coverage form covering al I Property 
subject to subparagraph 10.2 herein, in an amount not less than 
80% of the whole replacement value of the Property. 
14.2 The policies described in subparagraph 14. l herein shall be on 
policy fonns and endorsements approved for use in the State of 
New Hampshire by the N.H. Department of l.nsurance, and issued 
by insurers licensed in the State of New Hampshire. 
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or any successor a certificate(s) of 
insurance for all insurance required under this Agreement. At the 
request of the Contracting Officer, or any successor, the Contractor 
shall provide certi ficate(s) of insurance for all renewal(s) of 
insurance required under this Agreement. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. 

15. WORKERS' COMPENSATION. 
15. l By signing this agreement the Contractor agrees, certifies and 
warrants that the Contractor is in compliance with or exempt from, 
the requirements of N.H. RSA chapter 281-A ("Workers · 
Compensation''). 
15.2 To the extent the Contractor is subject to the requirements of 
N.H. RSA chapter 281-A Contractor shall maintain, and require 
any subcontractor or assignee to secure and maintain, payment of 
Workers ' Compensation in connection with activities which the 
person proposes to undertake pursuant to this Agreement. The 
Contractor shall fum.ish the Contracting Officer identified in block 
1.9, or any successor, proof of Workers ' Compensation in the 
manner described in N .H. RSA chapter 281-A and any applicable 
renewal(s) thereof, which shall be attached and are incorporated 
herein by reference. The State shall not be responsible for payment 
of any Workers' Compensation premiums or for any other claim or 
benefit for Contractor, or any subcontractor or employee of 
Contractor, which might arise under applicable State of New 
Hampshire Workers' Compensation laws in connection with the 
perfonnance of the Services under this Agreement. 

16. WAIVER OF BREACH. A State's failure to enforce its rights 
with respect to any single or continuing breach of this Agreement 
shall not act as a waiver of the right of the State to later enforce any 
such rights or to enforce any other or any subsequent breach. 

17. NOTICE. Any notice by a party hereto to the other party shall 
be deemed to have been duly delivered or given at the time of 
mailing by certified mail, postage prepaid, in a United States Post 
Office addressed to the parties at the addresses given in blocks 1.2 
and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, waived or 
discharged only by an instrument in writing signed by the parties 
hereto and only after approval of such amendment, waiver or 
discharge by the Governor and Executive Council of the State of 
New Hampshire unless no such approval is required under the 
circumstances pursuant to State law, rule or policy. 

19. CHOICE OF LAW AND FORUM. 
19.1 This Agreement shall be governed, interpreted and construed 
in accordance with the laws of the State of New Hampshire except 
where the Federal supremacy clause requires otherwise. The 
wording used in this Agreement is the wording chosen by the 
parties to express their mutual intent, and no rule of construction 
shall be applied against or in favor of any part¥. 
19.2 Any actions arising out of this Agreement, including the 
breach or alleged breach thereof, may not be submitted to binding 
arbitration, but must, instead, be brought and maintained in the 
Merrimack County Superior Court of New Hampshire which shall 
have exclusive jurisdiction thereof. 

20. CONFLICTING TERMS. ln the event of a conflict between 
the terms of this P-37 fonn (as modified in EXHlBIT A) and any 
other portion of this Agreement including any attachments thereto, 
the terms of the P-37 (as modified in EXHIBIT A) shall control. 

2 I. THIRD PARTIES. This Agreement is being entered into for 
the sole benefit of the parties hereto, and nothing herein, express or 
implied, is intended to or will confer any legal or equitable right, 
benefit, or remedy of any nature upon any other person. 

22. HEADINGS. The headings throughout the Agreement are for 
reference purposes only, and the words contained therein shall in 
no way be held to explain, modify, amplify or aid in the 
interpretation, construction or meaning of the provisions of this 
Agreement. 

23. SPECIAL PROVISfONS. Additional or modifying 
provisions set forth in the attached EXHIBIT A are incorporated 
herein by reference. 

24. FURTHER ASSURANCES. The Contractor, along with its 
agents and affiliates, shall, at its own cost and expense, execute any 
additional documents and take such further actions as may be 
reasonably required to carry out the provisions of this Agreement 
and give effect to the transactions contemplated hereby. 

25. SEVERABILITY. ln the event any of the provisions of this 
Agreement are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining provisions of 
this Agreement will remain in full force and effect. 

26. ENTIRE AGREEMENT. This Agreement, which may be 
executed in a number of counterparts, each of which shall be 
deemed an original, constitutes the entire agreement and 
understanding between the parties, and supersedes all prior 
agreements and understandings with respect to the subject matter 
hereof. 
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Exhibit A-Special Provisions 

A-l Effective Date/Completjon of Services 

Revisions to Form P-37, General Provisions 1.1 .Paragraph 3.1.,Effective Date/Completion of Services, is 
amended as follows: 3.1 Notwithstanding any provision of this Agreement to the contrary, and subject to the 
approval of the Governor and Executive council of the State of New Hampshire, this Agreement, and all 
obligations of the parties hereunder, shall become effective on July 1, 2026 

A-2 Off-Contract Purchasing- Geographic Servjce Ljmjtatjop 

The State reserves the right to procure uniform dry-cleaning and related garment care services outside of this Contract 
when a contracted vendor location is not available within ten ( 10) road miles of a designated New Hampshire State 
Police patrol area, troop station , or assigned duty location . 

For purposes of this provision , distance shall be measured by standard roadway mileage between the Troop location 
(or designated patrol area) and the contractor's physical service facility or authorized drop-off location. 

This exception is intended to ensure operational readiness, timely turnaround of uniforms, and continuity of 
service for sworn personnel. When the geographic limitation described above is not met, the Division of State 
Police may obtain services from an alternate vendor in accordance with applicable State procurement statutes, 
administrative rules, and Department of Safety policies. 

The exercise of th is right sh al I not be construed as a breach of Contract nor as a guarantee of minimum purchase 
volume. 

Exhibit B - Scope of Services 

The Contractor shall provide dry cleaning, laundering, pressing, alteration, and related garment care services for 
State Police uniforms and associated accessories in accordance with the requirements set forth herein. 

All services shall be performed in a professional manner consistent with industry standards and the operational 
requirements of the Division of State Police. 

B-1. General Requirements 

B-1.l Cleaning Method 

All garments shall be dry cleaned unless an alternative cleaning method is authorized by the State Agency and is 
consistent with the garment manufacturer's labeled cleaning instructions. 

B-1.2 Cleaning Standards 
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The Contractor shall perform all dry cleaning and laundering services in accordance with the accepted standards 
of the American Institute of Laundering and recognized best commercial practices within the professional laundry 
and dry-cleaning industry. 

B-1.3 Pressing Standards 

The Contractor shall: 

• Press sleeves with a sharp crease centered along the sleeve. 
• Press trousers with a sharp crease centered along the pant leg. 

B-1.4 Garment Protection 

The Contractor shall: 

• Perform all dry cleaning and laundering in a manner that prevents excessive shrinkage, discoloration, or 
fabric damage. 

• Ensure that no chemicals or cleaning processes used are harmful to the fabric. 

8-1.5 Sanitary Conditions 

All work shall be performed under clean and sanitary conditions consistent with applicable health and safety 
standards. 

8-1.6 Odor-Free Return 

All cleaned garments shall be returned free from solvent, detergent, or other objectionable odors. 

B-1.7 Spot Cleaning 

Garments shall be spot treated for stains or conditions resistant to standard dry-cleaning solvents using 
professional cleaning methods. 

B-1.8 Additional Services Authorization 

If the Contractor determines that a garment is unserviceable or requires services beyond standard cleaning, the 
Contractor shall notify the State Agency and obtain authorization prior to performing additional services. 
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B-1.9 Inspection 

All garments shall be subject to inspection by the State. 

Any garment determined by the State to exhibit unsatisfactory workmanship shall be returned to the Contractor 
for co1Tection at no additional cost to the State. 

B-1.10 Garment Identification 1 
The Contractor shall stamp, tag, or otherwise identify each uniform item and accessory for tracking and 
accountability purposes. 

B-1.11 Contractor Responsibility for Garments 

The Contractor shall be responsible for uniforms, gannents, or accessories that are damaged, lost, or misplaced 
while in the Contractor's custody. 

The Contractor shall replace lost or damaged items within two (2) weeks of notification or provide reimbursement 
to the State for the full replacement cost as detem1ined by the State. 

B-1.12 Compliance with Laws 

All services shall comply with all applicable federal state, and local laws, regulations, and environmental 
requirements. 

B-2. Services to be Provided 

The Contractor shall provide, at minimum, the following services. 

8-2.1 Dry Cleaning and Laundering 

Services shall include, but not be limited to: 

• Dry cleaning of unifom1 dress coats, trousers, and other designated garments. 
• Laundering and pressing of uniform shirts and related uniform items as appropriate. 

Page 7 of 13 
Contractor lnitials-M~ 

Date~ 



• Removal of stains in accordance with accepted standards of the American Institute of Laundering and 
recognized industry practices. 

B-2.2 Pressing and Finishing 

The Contractor shall: 

• Ensure uniform shirts are crisply pressed consistent with State Police appearance standards. 
• Press trousers with sharp, centered creases. 
• Return gam1ents on appropriate hangers and properly protected for transport. 

B-2.3 Spot Treatment and Stain Removal 

The Contractor shall utilize professional-grade cleaning methods to remove stains whenever possible. 

If stain removal may result in damage to the garment, the Contractor shall notify the State prior to proceeding. 

B-2.4 Alterations and Repair Services 

In addition to cleaning services, the Contractor shall provide on-site alterations and repair services including: 

• Hemming of pants 
• Button replacement 
• Zipper repair or replacement 
• Seam and tear mending 
• Sewing of department patches 

Alteration and mending services shall have a five (5) business day turnaround time. 

The Contractor shall provide a price list for general alterations, sewing of emblems, and repair services, 
which shall be attached to the pricing section of the contract. 

Repair services may include: 

• Sewing of open seams, including arm, leg, or seat seams 
• Tightening of loose buttons 
• Replacement of missing buttons using approved uniform buttons 
• Re-stitching loose patches, hash marks, and chevrons 
• Reattachment of belt loops at original attachment points 
• Mending of minor tears or rips 
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B-2.5 Pickup and Handling 

The Contractor shall: 

• Provide the employee with a pick-up time for the dry cleaning at the time of drop off. 
• Maintain a documented chain-of-custody process for all garments received and returned. 

B-3. Turnaround Time Requirements 

The Contractor shall adhere to the following service standards: 

Standard Service 

Completed garments shall be returned within three (3) business days from pickup. 

Expedited Service 

When requested and approved by the Division garments shall be returned within two (2) business days. 

The employee shall adhere to the RUSH Service drop off times with no additional cost. 

B-4. Quality Control Standards 

The Contractor shall implement and maintain quality control procedures to ensure: 

• Garments are cleaned without visible residue, spotting, or odor. 
• Pressing and finishing meet professional uniform appearance standards. 
• No shrinkage, discoloration, or fabric dan1age occurs due to improper cleaning methods. 
• All garments are returned in the same quantity as received. 

The State reserves the right to reject any garment that does not meet professional appearance standards. 

Rejected garments shall be re-cleaned at no additional cost to the State and returned within one (1) business 
day. 

B-5. Lost or Damaged Garments 

The Contractor shall be responsible for garments lost or damaged while in the Contractor' s custody. 
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B-5.1 Lost Garments 

The Contractor shall reimburse the State for the full replacement cost of any gam1ent lost. 

Replacement cost shall be based on the current State contract pricing for uniform items or documented 
replacement invoices. 

B-5.2 Damaged Garments 

The Contractor shall reimburse the State for damage resulting from improper cleaning or handling. 

If a garment is rendered unusable, reimbursement shall be for the full replacement cost of the garment. 

B-5.3 Notification 

The Contractor shall notify the Division within one (l) business day of discovering any lost or damaged garment. 

The State shall determine whether a garment is considered unusable for official duty. 

B-5.4 Pre-Existing Garment Condition 

The Contractor shall not be responsible for damage resulting from normal wear and tear, manufacturer defects, 
or pre-existing garment conditions that may reasonably cause deterioration during the normal cleaning process. 

If the Contractor determines that a gam1ent may be damaged during cleaning due to fabric condition, age, or prior 
damage, the Contractor shall notify the State prior to processing the garment and obtain authorization to proceed. 

Authorization by the State to proceed with cleaning of such garments shall not relieve the Contractor of 
responsibility for damage resulting from negligence, improper cleaning methods, or failure to follow accepted 
industry standards. 

B-6. Accountability and Tracking 

The Contractor shall: 

• Maintain itemized tracking of garments by Trooper name or identification number. 
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• Provide detailed invoices showing: 
o Date received 
o Date returned 
o Type of service performed 
o Itemized pricing. 

Upon request, the Contractor shall provide monthly service summary reports to the State. 

B-7. Performance Monitoring 

The State may monitor Contractor performance through: 

• Quality inspections 
• Complaint tracking 
• Periodic performance reviews 

Failure to maintain required service levels may result in: 

• Written notice of deficiency 
• Corrective action requirements 
• Tem1ination for cause in accordance with contract terms 

B-8. Security and Confidentiality 

The Contractor shall ensure: 

• Uniforms always remain secured while in the Contractor's custody. 
• No insignia, badges, patches, or identifying features are removed or altered. 
• Garments are not commingled in a manner that may result in misidentification, loss, or damage. 

Exhibit C - Pricing and Invoicing 

C-1. Pricing Table 

Dry Cleaning Services - NH State Police Uniforms 

Vendor Name: Cleary Cleaning Inc. 

Vendor Address (Service Location*): 67 Allen Street, Rochester, NH 03867 
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Contact Person: Julie Cleary 

Phone: 603-332-2374 

Email: jcleary(@,clearvcleaninginc.com 

SECTION 1 - BASE TERM UNIT PRICING (YEARS 1-3) 
Provide unit pricing per gannent/service for each contract year. 

Item FY26 FY27 FY28 

l 

2 

3 

4 

5 

6 

7 

Trooper Dress Jacket 

Trooper Trousers 

Uniform Shirt- Long Sleeve 

Uniform Shirt - Short Sleeve 

Tie 

Outerwear I Coat 

Press Only (per garment) 

$14.55 $14.911 

$13.50 $13.84 

$13.50 $13.84 

$13.50 $13.84 

$8.65 $8.87 

$21.55 $22.09 

NIA NIA 

$15.28 

$14.19 

$14.19 

$14.19 

$9.09 

$22.64 

NIA 

8 
Minor Repairs (button replacement, small seam repair) (lf 

20
% Off 

20
% Off 20% Off 

applicable at facility) 20% off Regular Price 

$35,000 $35,000 $35,000 

C-2. Invoicing 

The Contractor shall submit invoices to the Department of Safety upon completion of services. 

Invoices shall include sufficient detail to allow the State to verify the services performed, including, at minimum: 

• Description of services provided 
• Date(s) services were performed 
• Itemized charges 

Invoices shall be submitted electronically, via email to: 
accountspayable@dos.nh.gov 

If email submission is not possible, invoices shall be mailed to: 
NH Department of Safety 
33 Hazen Drive 
Attn: Accounts Payable 
Concord, NH 03305 
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C-3. Payment Terms 

The State shall remit payment to the Contractor within thirty (30) days of receipt of a properly documented 
invoice and acceptance of the work to the State ' s satisfaction. 

Payments shall be made via ACH. Enroll with the State Treasury for ACH payments. 

Payment shall be considered timely if issued in accordance with these terms and in compliance with applicable 
state law. 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, David M Scanlan, Secrelary of State of tho State of New Hampshlro, do heceby cenify that CLEARY CLEANING, INC. ls 

e New Hampshire Profit Corpore.Uon registered lo trao11Bot buslnoss In New Hampshire on Decomber 30, 1976. I further certify 

that all fees und documents roquired by the Secretary of State's office hove been received and is in good standing 118 far es this 

office is concerned. 

Business ID: 6945 

Certificate Numbcl'! 0007797778 

Il'f TESTIMONY WHEREOF, 

I hereto sot my hand and eall60 to be affilled 

tho Secil of tho Stato of New Hrunpsbiro, 

this 19th day of Fobruaiy A.D. 2026, 

~ 
David M. S~-aalan 

Secretary of State 



 



State of New Hampshire 

Department of State 
Payment Receipt 

Work Order#: 20269981279024 

Receipt Dateffime: 05/13/2026 02:07:00 PM 

Payer Information: 

CLEARY CLEANING, INC. 
67 AHen Street 
Rochester, NH, 03867, USA 

Payer Customer ID: 323294 

Payment htfonnation: 

Filer Information: 

CLEARY CLEANING, INC. 
67 Allen Street 
Rochester, NH, 03867, USA 

Filer Customer ID: 323294 

,---- --- --------,-.-- ·•··.,,·--· -··- ·~---····-··· •• ~· - ·-- ·--·. - - -- ~- - -~- -- .,;•. - ·· · •· -· -· ·· -1 ,. --- · ··----~ 

; i Payment l Authorization i Payment 1 Payll)ent • 
i Amoimt • : D'ate Type . • Payment Reference ! # · i Status • 

[05!i3/-20_2_6_02- :0~7~:0_0__._, CR CC#: -- -- - -- --· -·· • 1" ~~;;~~---··- ···---:-;~id ·--- -- -- ·-· i · --~;.~~·-- ••••• 

~M xxxxxxxxxxxx 1017 I · 
I Total Payment Received: $7.00 

Transaction Description: 

. Transaction# • • • r Descriptio~~----······- --· .: ~.: __ : : . .- .: ~·-.-.~~--T~~~:~~~~:!~!~~~~~i~~ __ :_ .. . . ··-- ····-· · ... -

i 20269981279024-000 ! Electronic Handling Charge NI A 

i 20269981279024-001 t Certificate of Good Standing CLEARY CLEANING, INC. 

Transaction Information: 

Date Received • /Transaction# i Processing Status ! Invoi<;e Status \ Amount 
i ····'-········-·. - ·-···--···--·----·· -··-······ •··· f ········ . ·--- ····---·· ···--r- ···-· •. ··---· ······-··· ·· ···· ·· · ·· ---- Jr ·- - _. -- ---··'· ; . • • 
i 05/13/2026 02:07:00 PM I 20269981279024-000 1 Accepted I Pmd i $2.00 

~~~'.2026 02:07:00 PM i 20269981279024-001 j_Accepted .l~a_i_d ______ _J__$5_.oo __ , 

[ Total: ! $7 .00 

Drawdown Account Balance: 

Credit Account Balance: 

$0.00 

$0.00 

Total Due: 

Total Refunded: 

Total Change To Credit Account Balance: 

Mailing Address . Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 0'3301-4989 
Physical Location• Slate House Annex, 3rd Boor, Room 317, 25 Capitol Street, Concord, NH 

Phone: (603)271•32461 Fax: (603)271•3247 I Email: corpomte@sos.nh.gov I Webslte1 sos.oh.gov 

$0.00 

$0.00 

$0.00 



ACTION BY WRITTEN CONSENT 

IN LIEU OF A SPECIAL MEETING OF TIIE BOARD OF DIRECTORS OF 

CLEARY CLEANING, INC. 

The undersigned, being all the Directors of Cleary Cleaning, Inc. (the "Corporation") by 
this written consent and in lieu of a special meeting, hereby unanimously take the following actions: 

1. That the Corporation is authorized to enter a certain contract with the State of New Hampshire 
for the provision of dry cleaning and laundry services to the State of NH Department of Safety, 
punmant to the tenns of a certain contract having a completion date of June 30, 2029, with the 
Corporation's President Jay Paul Cleary authorized to execute, on behalf of the Corporation, 
said contract and any other documents he deems necessary to complete such transaction; 

The undersigned, being all the Directors _ou;;leary Cleaning, Inc., hereby certify that they consent 
to the actions set forth above as ofthis/.:~:,rd~y of May 2026. 

Lawrence James Cleary, Director 
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CERTIFICATE OF LIABILITY INSURANCE I DATE (11111/DD/YYYY) 

5112/2026 
TiilS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY TiiE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(laa) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subfect to the terma and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsementts). 

PRODUCER ~~~!,'.'CT Nancv Bird 
World Insurance Associates, LLC FKA Foy Insurance !'!!2"9. "-~, 603-772-4781 Ir~.,.,. 
64 Portsmouth Ave 

~H. nancvbln:llfllwnrldlnsurance.com Exeter NH 03833 
INSURERllll AFFORDING COVERAGE NAICt 

INSURER A: Travelers lndamnltv Comoanv of CT 25682 
INSURED ClEAa.E-10 INSURER a: Travelers Prooertv Casualtv Insurance Comoanv 36161 
Clealre Cleaning Inc. DISURER c : EastGUARD Insurance Companv 14702 67 Al en St. 
Rochester NH 03867 INSURERD: 

"""''RERE : 

INSUR&RF : 

COVERAGES CERTIFICATE NUMBER: 928305390 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. I\OTWITHSTANDING ANY REQUIREMENT, TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITlONS OF SUCH POLICIES. LIMITS SHOMI MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I~~ TYPI! OF INSURANCE POUCYEFF '""'--""YEXP LIMITS , __ " ,-- POLICY NUMBl!R 
A X COMMERCIAL GENERAL IJABIUTY 6301395M763 4/17/202B 4/17/20ZT EACH OCCURRENCE 11.000.000 .__ 0 Cl.AIMS-MADE 0 OCCUR 

•-•- JUn~~,cu - WNt,,09"!1-:"'I (Ea ...,.. , ,,_1 $300,000 

- I.EO EXP (Am...,. IIOl'IIOlll ss.ooo 

..... PERSONAL I ArN INJURY S1 000,000 

~

GEN'I.. AGGR:GATE Lit.IT APPLIES PER: GEHERAI.AGGREGATE S2 000,000 

POLICY□ ~f8r □ LOC PROOUCTS • COMP/OP AGG S2 000.000 

OTHER: s 
A AUTOMOBILE LIABILITY 8109M193283 4/17/2026 4/17/2027 ii,~~'=!,~ UMrr s1 ,ooo.000 -X ~AUTO BODILY INJURY (Pw person) $ - OWNED - SCHE'JULED BODILY INJURY (Pauceldenl) s - AUTOS ONLY x AUTOS 

X HIRED NCH-OWNED ~~J?"MAGE $ - AUTOS ONLY ..... AUTOS ONLY 
$ 

B X UMBRELLAUAB 

~~E 
CUP3J805086 4/17/2026 4/17/2027 EACH OCCURRENCE $3,000,000 - EXCESSUAS AGGREGATE $3,000,000 

MO I XIRr: n $ 

C WORKERS COMl'ENSAllON CLWC607975 11/4/2025 11/4/2026 x I ~~j"ff~ I I ~J"· 
AND Ell PLOVERS' LIABILITY Y/N 
AN\'PROPRIETORIPAATNEM:XECUTIVE 

~ N/A 
E.L EACH ACCIDENT $500,000 

OFFICERIMEMBEREXCLUOED? 
(M..-,Y In NH) e..l, DISEASE • EA EMPI.OYEE $500,000 

gr~:= ~ciPERATIONS bolow !:.L DISEASE • POLICY LIMIT $500,DOO 

DESCRIPTION OF DPERATlONS I LOCATIONS/VEHICLES (ACORD 101, Adcllllonal Romam Schodui., may be attached If more -o la requad) 
2026: Ory Cleaner: 
Certificate holder Is addlUonal Insured with respecls to General Uablllly as required by written contract subject to lhe terms and conditions of the policy. 

CERTIFICATE HOLDER 

State of NH 
Department of Safety 
33 Hazen Drive 
Concord NH 03305 

ACORD 25 (2018/03) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEl.1.ED BEFORE 
THE l!XPIRATION DATE THEREOF, NOTICE Wll.L BE DELIVERED IN 
ACCOftDANCE WITH THE POLICY PROVISIONS. 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered markB of ACORD 




