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Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council
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Administration (FMCSA) and American Association of Motor Vehicle Administrators (AAMVA) standards. All
motorcycle knowledge examinations and road skills assessments will be conducted in full compliance with
Motorcycle Safety Foundation (MSF) standards.

In addition, this contract also includes a cloud-hosted platform that will provide online scheduling capabilities for
customers and will enable the DMV to administer, track, and maintain records related to examinations, road skills
assessments, and associated test results. The Contractor will provide ongoing support, system maintenance, and
integration services, including interfacing with the DMV’s VISION system.

The Division of Motor Vehicles issued Request for Proposal (RFP DOIT 2026-13), which was advertised from
September 9, 2025 through November 20, 2025. Five (5) proposals were received and reviewed by a qualified multi-
discipline scoring panel. Following the evaluation process, Barrington Transformation Services, Inc. received the
highest overall score and was determined to provide the best overall value to the State and was therefore selected for
award. The scoring sheet is attached.

Respectfully submitted,

Rovert L. Quinn
Commissioner, Department of Safety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
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FORM NUMBER P-37 (VERSION 2/23/2023)

NOTICE: This agreement and all of its attachments shall become public upon submission to Governor and Executive
Council for approval. Any information that is private, confidential or proprietary must be clearly identified to the
agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION

1.1.  State Agency Name 1.2.  State Agency Address

NH Department of Safety, Division of Motor Vehicles | 33 Hazen Drive, Concord, NH 03305

n (NH DMV)

1.3. Contractor Name 1.4.  Contractor Address

Barrington Transformation Services Inc 49 Canal Run West, Washington Crossing, PA 18977

1.5.  Contractor Phone 1.6.  Account Unit and 1.7.  Completion Date 1.8.  Price Limitation

Number Class June 30,2031 $1,747,480.00
1(215) 431-6422 Multiple

1.9.
Jennifer L. Railey, Assistant Director - DMV

Contracting Officer for State

1.10. State Agency Telephone Number
1-603-227-4150

1.11.  Contractor Signature

prea

1.12. Name and Title of Contractor Signatory
Steven J. Purdy, Managing Partner

Date:
I.13. State Agency Signature 1.14. Name and Title of State Agency Signatory
Date: Amy L. Newbury, Director of Administration

Approva'l by € NH Department of Administration,
Director:
Date:

1.15.

Division of Personnel (if applicable)

1.16.

Dat

e e

% /omcy General (Form, Substance and Execution) (if applicable)

1.17.
G&C item number:
G&C meeting date:

Approval by the Governor and Executive Council (if applicable)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT

21. THIRD PARTIES

This Agreement is being entered into for the sole
benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or
equitable right, benefit, or remedy of any nature upon
any other person.

22. HEADINGS

The headings throughout the Agreement are for
reference purposes only, and the words contained
therein shall in no way be held to explain, modify,
amplify or aid in the interpretation, construction or
meaning of the provisions of this Agreement.

23. SPECIAL PROVISIONS

Additional or modifying provisions set forth in the
attached EXHIBIT A are incorporated herein by
reference.

24. FURTHER ASSURANCES

The Contractor, along with its agents and affiliates,
shall, at its own cost and expense, execute any
additional documents and take such further actions as
may be reasonably required to carry out the provisions
of this Agreement and give effect to the transactions
contemplated hereby.

25. SEVERABILITY

In the event any of the provisions of this Agreement are
held by a court of competent jurisdiction to be contrary
to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT

This Agreement, which may be executed in a number of
counterparts, each of which shall be deemed an

original, constitutes the entire agreement and
understanding between the parties, and supersedes all
prior agreements and understandings with respect to the
subject matter hereof.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

EXHIBIT B — STATEMENT OF WORK (SOW) BUSINESS
AND TECHNICAL REQUIREMENTS AND
DELIVERABLES

The Statement of Work, Busifiess and Technical Requirements, and Deliverables are set forth below:

1. STATEMENT OF WORK

The Contractor shall provide a cloud-hosted, SaaS-based, multi-tenant platform that provides the NH
DMYV Bureau of Driver Licensing with the capability to administer and track knowledge
examinations, road skills examinations and test results. All knowledge examinations and road skills
assessments for commercial drivers must be in full compliance with FMCSA and AAMVA standards.
All motorcycle knowledge examinations and road skills assessments must be in full compliance with
MSF standards.

The Contractor will be responsible for all aspects of the project, to include, but not limited to, the
following:

» Implementation of knowledge examinations for the following:
o Operator License
o Motorcycle endorsement/License
o All Classes of Commercial Drivers Licenses and Endorsements
o School Bus Certification
o Driver Education Instructor

e Implementation of road skills assessments for Operator Licenses and all classes of
Commercial Drivers Licenses and Endorsements.

e Implementation of road skills assessments schedules for operator, motorcycle and all classes
of Commercial Drivers Licenses to include the capability for online scheduling for external
customers.

e  Contractor shall deliver American Sign Language (ASL) support for all State-identified
knowledge examinations PRIOR TO GO-Live. ASL delivery shall meet WCAG 2.1 AA
multimedia accessibility and provide functional parity with non-ASL examinations.

e Project management, testing, training and other services as outlined in the Exhibit B:
Business and Technical Requirements

¢  Ongoing support and maintenance for the Automated Driver License Testing Solution,
including interfacing with VISION.

Contractor Initials:
Date:_5/8/26
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

administered. (Role based
permission)

each test instance. This
includes:

o Navigation events

e Answer selections and
changes

e Timing and duration
of each action

These transcripts
are accessible in
real time,
allowing:

e Remote proctors or
other authorized
users to monitor the
test as it progresses

e Post-test reviews for
audit, integrity
checks, or appeals

This functionality enhances test
security, supports compliance, and
enables transparent oversight of

BIL.16

the testing process.
The solution must have the capability Able Assess provides a print-
to print paper copies of the test, .
ready test generation

answer sheet and answer key (for the

examiner) that shall include the

associated image or graphic for each
question. The printouts must be on 8

1/2" x 11" paper.

Page 18 of 82 &f/j
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Yes

Standard

capability designed for use on
standard 8'/2" x 11" paper.
This feature includes:

e Generated Questions:
All questions
specific to the test
instance.

e Answer Options:
Includes all
generated answers
(e.g., multiple
choice, true/false).

° Associated Media:
Any images,
diagrams, or media
required for the
questions.


























































EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT

The Vendor's System support and
maintenance shall commence upon

Able Assess provides full system
support and maintenance beginning on
the effective date of the contract and
continuing through the entire contract
term, including any approved
extensions. Our support and
maintenance program includes:

e  24/7 system monitoring with
proactive alerting to minimize
downtime.

e Helpdesk and technical
support during business hours,
with priority escalation
available for critical issues.

e Regular updates and patches

SLA-1 | the Effective Date and extend M | Yes Standard S .
through the end of the Contract to maintain security,
term, and any extensions thereof. perfo.rmance, and compliance.
e Service Level Agreements
(SLAs) defining response and
resolution times for incidents.
o Lifecycle support ensuring
enhancements, bug fixes, and
compatibility updates
throughout the contract period.
Customers are assured of consistent,
uninterrupted support and maintenance
coverage from contract start through
expiration or extension, maintaining
system availability, reliability, and
compliance.

Barrington will maintain all solution
components in accordance with the
specifications, terms, and requirements
of the Contract. This includes:

e Software Maintenance

o Ongoing delivery of

upgrades, security
patches, and fixes to

The Vendor shall maintain the ensure cc?mpllance

hardware and software in with the industry
ar

. fications stanc!ards, regulatory

SLA-2 accordance with the speci | M| Yes Standard requirements, and

terms, and requirements of the
Contract, including providing,
upgrades and fixes as required.

evolving security best
practices.

o Continuous
monitoring and
vulnerability
management, with
remediation
performed within
required timeframes.

o Automated
deployment of fixes

Page 37 of 82 7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

and enhancements
through our
DevSecOps pipeline
to ensure timely and
reliable updates
without service
disruption.

e Hardware Maintenance (if
applicable)

o Since the Able Assess solution
does not require proprietary
hardware, any State-provided
devices (PCs, tablets, kiosks)
are supported within the
standard vendor warranty or
State IT policies.

o Ifoptional hardware is
procured through Barrington,
we ensure compliance with all
contractual requirements,
providing manufacturer-
supported maintenance,
updates, and replacement as
needed.

Barrington guarantees that both
software and any optional hardware
provided are maintained in a secure,
compliant, and fully supported state
throughout the life of the contract, with
proactive delivery of upgrades and fixes
as required.

Barrington is fully committed to
ensuring that the System operates in
accordance with all specifications,
terms, and requirements of the Contract.
e  Software
o Barrington will promptly repair
or replace any software
components, modules, or
services that do not meet
specifications or that impair
system performance.

Yes Standard o Fixes, patches, or updated
components are delivered
through our secure DevSecOps
pipeline, ensuring minimal
downtime and full compliance
with requirements.

o  Where replacement is
necessary (€.g., major version
upgrades), Able Assess ensures
backward compatibility, data
integrity, and seamless
transition for end users.

The vendor shall repair or replace
the hardware or software, or any
portion thereof, so that the System M
operates in accordance with the
Specifications, terms, and
requirements of the Contract.

SLA-3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

e  Hardware (if applicable)

o Since Able Assess does not
require proprietary hardware,
State-provided devices remain
under the State’s control.

o If optional hardware is
procured through Barrington,
we will repair or replace any
defective units in accordance
with manufacturer warranties
or contractual requirements,
ensuring continuity of service.

Whether through repair, replacement, or
upgrade, Barrington guarantees that the
system will continue to meet all
contractual specifications and
requirements throughout the contract

+mann

All hardware and software
components of the Vendor hosting
infrastructure shall be fully
supported by their respective
manufacturers at all times. All

Barrington ensures that all hardware and
software components of our hosting

SLA-4 . . M Yes Standard | infrastructure are fully supported by
critical patches for operating . .
. their respective manufactures at all
systems, databases, web services, times

etc., shall be applied within sixty
(60) days of release by their
respective manufacturers. (RA-5)

Barrington provides the State with
unlimited access to technical support
staff during normal business hours
(Monday through Friday, 8:30 AM to
5:00 PM EST) via phone and email, in
full compliance with this requirement.
e  Support Channels
o Email Support: Requests may
be submitted via our dedicated
support email address, which
automatically logs a ticket in
our Zendesk system for

M | Yes Standard tracking and resolution.

o Phone Support: A support
hotline is available for direct
assistance during business
hours, with critical issues
escalated immediately.

o Ticketing System (Zendesk):
All requests, regardless of
channel, are tracked and
managed within our Zendesk
solution to ensure visibility,
accountability, and timely
resolution,

The State shall have unlimited
access, via phone or Email, to the
Vendor technical support staff
between the hours of 8:30am to
5:00pm- Monday through Friday
EST.

SLA-5
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EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT

o Class C issues will be logged
into the backlog and prioritized
for resolution in future releases
or scheduled maintenance
cycles.

Tracking and Transparency:

e  The State will have full
visibility into the status of all
issues through Zendesk ticket
tracking, including timestamps
for notification, response, and
resolution.

e  Regular reports will be
provided showing SLA
compliance and resolution
metrics.

Barrington ensures that all deficiencies
are managed and remediated according
to State-defined SLA requirements, and
Class B and C issues resolved in
accordance with agreed timelines while
maintaining full transparency to the
State.

The hosting server for the State
shall be available twenty-four (24)

Barrington guarantees that the hosting
environment for the State will be

SLA-8 hours a day, 7 days a week except M| Yes Standard | available 24 hours a day, 7 days a week,

for during s’cheduled mainteﬁance excluding scheduled maintenance

) wi=A~ys,

A regularly scheduled maintenance Barrington maintains a regularl

window shall be identified (such as gton ma gwary

weekly, monthly, or quarterly) at scheduled maintenance window to apply
SLA-9 which t’ime all reievant server M| Yes Standard | all relevant server patches, security

patches and application upgrades updates and application upgrades in a

shall be applied controlled and predictable manner.

If the Vendor is unable to meet the

uptime requirement, the Vendor

shall credit State’s account in an . )

amount based upon the following Barrington acknowledges and agrees to
SLA- the State’s requirement for service

formula: (Total Contract Item M I Yes Standard . . .
10 Price/365) x Number of Days credits in the event uptime requirements

Contract Item Not Provided. The are not met.

State must request this credit in

writing.

The Vendor shall use a change Barrington follows a structured change
SLA- management policy for notification management policy to ensure that all
1 and tracking of change requests as M Yes Standard | change requests and critical outages are

well as critical outages properly documented, tracked,

8es. communicated, and resolved.

A critical outage will be designated Barrington acknowledges and adopts the
SLA when a business function cannot be State’s definition of a critical outage: “A
12 ) met by a nonperforming M | Yes Standard | business function cannot be met by a

application and there is no
workaround to the problem.

nonperforming application and there is
no workarc+=- to the problem.”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES

DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B~ STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES
4) expected and actual completion
time.
5)Deficiency resolution
information.
6) Resolved by.
7)dentifying number i.e. work
order number;
8) Issue identified by.

The Vendor must work with the
State to identify and troubleshoot
potentially large-scale System
failures or Deficiencies by
collecting the following

SLA- information:

17 1) mean time between reported
Deficiencies with the Software.
2) diagnosis of the root cause of
the problem; and

3) identification of repeat calls or
repeat software problems.

Barrington will work collaboratively
with the State to identify, troubleshoot,
and resolve potentially large-scale
system failures or recurring

P Yes Standard | deficiencies. Our process integrates
Zendesk for incident tracking, Azure
DevOps for remediation management,
and formal root cause analysis (RCA)
reporting.

For purposes of SLA-10, ‘Contract Item Price’ means the annual amount payable for the
affected service component during the period in which the outage occurred (e.g., the annual
Software Operations, Maintenance, and Support fee applicable to the outage period)

2.3. Compliance Requirements
Agency Compliance Documents are identified as follows:

Vendor Risk Assessment Report (VRAR) or current certification of
StateRAMP/FedRAMP certification

Data Privacy — NH RSA 260:14

e hitpsy//www.oe.nh.eov/rsa/htm /X X1/260/260-14.htm

FMCSA and AAMVA Standards for Commercial Drivers
MSF Standards for Motorcycles

3. ACTIVITY, DELIVERABLE, AND MILESTONE
Table B-4 DELIVERABLES

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software
2 Work Plan Written
3 Project Status Reports Written
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

SYSTEM DEPLOYMENT

25 Converted Data Loaded into Production Environment Software
26 Provide Tools for Backup and Recovery of all Applications and Data Software
27 Conduct Training Non-Software
28 Cutover to New Software Non-Software
| 29 Provide Documentation Written
30 Execute Security Plan Non-Software
OPERATIONS
31 Ongoing Hosting Support Non-Software
32 Ongoing Support & Maintenance Software
33 Conduct Project Exit Meeting iNon-Software
Page 46 of 82 77
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT B- STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES
b. Engaging and managing all Contractors working on the Project.

¢. Managing significant issues and risks.

d. Reviewing and accepting Contract Deliverables.
e. Invoice sign-offs.

f.  Review and approval of Change Orders.

g.  Managing stakeholders’ concerns.

8. WORK PLAN

The Contractor’s Project Manager and the State Project Manager shall finalize the Agile Work Plan within
fourteen (14) days of the Effective Date. The Work Plan will be maintained as a living document and refined
throughout the Project in accordance with Agile principles. Development and management of the Work Plan is
a joint effort between the Contractor and the State.

The Work Plan will identify the tasks, sprint cycles, Deliverables, major milestones, dependencies, resource
allocations (State and Contractor), and the payment schedule. The plan will also define the sequence of
iterations, establish the cadence for sprint planning and reviews, and outline the approach for backlog
management, acceptance criteria, and release planning.

The Project will be delivered in two primary phases under an Agile delivery model:

Phase 1: Knowledge Testing and Scheduling

This phase includes all requirements gathering, configuration, development, integration, testing, and user
validation necessary to deliver the Knowledge Testing and Scheduling components of the Able Assess
platform. Work will be executed through iterative sprint cycles, each concluding with a review and
demonstration to the State. System Testing will occur concurrently with development.

Major Milestones / Deliverables:

* Sprint Planning, Backlog Creation, and Release Plan

» Knowledge Testing Configuration and Development Sprints

* Scheduling Configuration and Development Sprints

« Iterative Internal Testing and Sprint Demonstrations

s User Acceptance Testing for Knowledge Testing and Scheduling

» Training and Transition Activities for Phase 1 Components

* Phase 1 Go-Live and Production Release

Phase 2: Road Skills Assessment

This phase covers development, integration, testing, and deployment of the Road Skills Assessment
functionality. It follows the same Agile cadence used in Phase I and begins immediately after Phase 1
development is complete, unless mutually adjusted by the State and Contractor.

Major Milestones / Deliverables:

» Sprint Planning and Updated Backlog
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
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EXHIBIT B - STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

New Hampshire Department of Safety
Division of Motor Vehicles

33 Hazen Drive

Concord, NH 03305

5. PAYMENTS

Payments shall be made via ACH. Enroll with the State Treasury for ACH pavments.

6. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any overpayment or erroneous payment
upon discovery or notice from the State.

7. CREDITS
The State may apply credits due to the State arising out of this Contract, against the Contractor’s invoices with appropriate information attached.
8. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software License fees, as set forth in the Payment Table, until
successful conclusion of the Warranty Period.

9. PAYMENT SCHEDULE
9.1. Contract Type

This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General Provisions - Block 1.8: Price Limitation for the period
between the Effective Date through date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor shall be responsible
for performing its obligations in accordance with the Contract. This Contract will allow the Contractor to invoice the State for the following
activities, Deliverables, or milestones appearing in the price and payment tables below.

9.2. Activities / Deliverables / Milestones Pricing

ITEM# | ACTIVITY, DELIVERABLE, OR MILESTONE DELIVERABLE TYPE | PRICE

1 | Conduct Project Kickoff Meeting Non-Software $ 2,500.00
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

2 Work Plan Written $ 14,250.00
3 | Project Status Reports Written $ 14,250.00
4 | Infrastructure Plan, including Desktop and Network Configuration Requirements Written $ 5,250.00
5 | Security Plan Written $ 2,500.00
6 | Communications and Change Management Plan Written $ 3,750.00
7 | Software Configuration Plan Written $ 11,750.00
8 | Systems Interface Plan and Design/Capability Written $ 6,900.00
9 | Testing Plan Written $ 11,250.00
10 | Data Conversion Plan and Design Written $ 10,500.00
11 | Deployment Plan Written $ 7,000.00
12 | Comprehensive Training Plan and Curriculum Written $ 23,500.00
13 End User Support Plan Written $ 5,000.00
14 Business Continuity Plan Written $  5,000.00
15 Documentation of Operational Procedures Written $ 17,500.00
16 | Provide Software Licenses if needed Written $ -
17 | Provide Fully Tested Data Conversion Software Software $ -
18 | Provide Software Installed, Configured, and Operational to Satisfy State Requirements | Software $ -
19 | Conduct Integration Testing Non-Software $ 12,000.00
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

20 | Conduct User Acceptance Testing Non-Software $ 35,500.00
21 | Perform Production Tests Non-Software $ 4,500.00
22 | Test In-Bound and Out-Bound Interfaces Software $ 3,500.00
23 Conduct System Performance (Load/Stress) Testing Non-Software $ 33,000.00
24 | Certification of 3rd Party Pen Testing and Application Vulnerability Scanning. Non-Software $ 15,000.00
25 | Converted Data Loaded into Production Environment Software $104,500.00
26 | Provide Tools for Backup and Recovery of all Applications and Data Software h -
27 | Conduct Training Non-Software $ 14,750.00
28 | Cutover to New Software Non-Software $ 3,500.00
29 | Provide Documentation Written $ 21,000.00
30 | Execute Security Plan Non-Software $ 42,250.00
31 | Conduct Project Exit Meeting Non-Software $  2,500.00
b 432,900.00
9.3. Hardware Pricing
ITEM HARDWARE ITEM ONE TIME PRICE
1 Headphones $ 3,000.00
2
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

3
Total 3,000.00
9.4. Software Operations, Maintenance and Support Pricing
|
i(:l;lfg\’ARE YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR S YEAR 6* YEAR 7*
Per $ $ $
Test Cost $ 221,598.00 | § 23332100 | 545 425,00 | 257.92000 | $ 27081600 1S 297,858.00
284,125.00
Total | $ 221,598.00 | $ 233,321.00 $ 3 $ 270,816.00 $ $
U T 245,425.00 | 257,920.00 T 284,125.00 297.858.00
$ 1,229,080.00
9.5. Other Cost Pricing
OTHER PRICE DESCRIPTION YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEARS
PM $ 80,000.00
Materials $ 2,500.00
Total $ 82,500.00 _$ _$ _$ $ -
$ 82,500.00
9.6. Implementation Pricing Summary
Pricing TABLE# PRICE TYPE TOTAL PRICE
Activities/Deliverables/Milestones Pricing (Total from
! Activity/Deliverables/Milestones Pricing Worksheet) $432,900.00
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

2 Hardware Pricing (Total from Hardware Pricing Worksheet) $  3,000.00

3 Software Operations, Maintenance, and Support Pricing (Total from Software $221.598.00
Operations, Maintenance, and Support Pricing Worksheet) o

4 Other Pricing (Total from Other Pricing Worksheet) $ 82,500.00
TOTAL $ 739,998.00

9.7. Contractor Staff, Resource Hours and Rates Worksheet

Planning and Installation and | System Ongoin
Vendor Role Name Project . Y gong Hourly Rate Hours x Rate
Testing Deployment | Operations
Management
Project Manager Steve Purdy | 733.0 37.5 37.510.0 $160.00 $129,280.00
Business Analyst Andrew 3215 50.0 135.0 | 0.0 $160.00 $81,040.00
Goodwin
. . Steve
Solution Architect . 213.5 75.0 197.0 | 0.0 $160.00 $77,680.00
Lanteigne
Craig
Developer . 92.0 217.5 440.0 1 0.0 $140.00 $104.930.01
Robinson
Developer Jon Bye 88.0 214.0 4475 0.0 $140.00 $104.930.00
Totals - 1448.0 594.0 1257.0 ] 0.0 $760.00 $288,000.00

Please note that the ongoing operations is included in 9.4.

9.8. Future Contractor Rates Worksheet

The State may request additional Services from the Contractor. The State and Contractor agree to the following rates in the event the contract is

extended as described in P-37 General Provisions, Section 3 Effective Date/Completion of Services.

*
Vendor Role SFY26 | SFY 27 SFY28 | SFY29  |SFY30 | *SFY30 | oy
Project Manager
$160.00 $173.00 | 18200 | SI91.00 | 520100 | $211.00 | $221.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

Business Analyst
$160.00 $173.00 $182.00 $191.00 $201.00 | $211.00 | $221.00
Solution Architect
$160.00 $173.00 $182.00 $191.00 $201.00 | $211.00 | $221.00
Developer $140.00 $147.00 $154.00 $162.00 $170.00 | $179.00 | $188.00
TOTALS $620.00 $666.00 $700.00 §735.00 $773.00 | $812.00 | $851.00
9.9. Language Implementation Pricing Worksheet
LANGUAGE IMPLEMENTATION PRICING WORKSHEET
PRICING
TABLE* LANGUAGE TOTAL PRICE
1 Any language (project costs) $40,000
2 Any language (annual ongoing operational costs). $3,000
TOTALS $43,000*
Remainder of this page intentionally left blank.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
DOS 2026-023 AUTOMATED DRIVER LICENSE TESTING SOFTWARE AGREEMENT
EXHIBIT D - SOFTWARE LICENSE AGREEMENT
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Certificate of Authority # 1 Corporate (updated 07_01_2020)

(Corporation, Non-Profit Corporation)
rporate
I, Andrew Goodwin, hereby certify that | am duly elected Officer of
Barrington Transformation Services. | hereby certify the following is a true copy of a
vote taken at a Barrington Transformation Services
meeting of the Board of Directors/shareholders, duly called and held on_2 February, 2024

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That. Andrew Creaser (President), Andrew Goodwin (Vice President) or Steven
Purdy (Director) is duly authorized to enter into contracts or agreements on behalf of
Barrington Transformation Services with the State of New Hampshire and any of its
agencies or departments and further is authorized to execute any documents which

may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in
full force and effect as of the date of the contract to which this certificate is attached. This
authority remains valid for thirty (30) days from the date of this Corporate Resolution. |
further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation. To the extent that there
are any limits on the authority of any listed individual to bind the corporation in contracts

with the State of New Hampshire, all such limitations are expressly stated herein.

P A—

DATED: 8 April, 2026 ATTEST:

Andrew Goodwin, Vice President











