
  
May 12, 2026 

 

Her Excellency, Governor Kelly A. Ayotte 

and the Honorable Executive Council 

State House 

Concord, NH 03301 

 

REQUESTED ACTION 

 

Authorize the Department of Safety, Division of Motor Vehicles, to enter into a Sole Source contract with Explore 

Information Services, LLC (VC# 279371-B001) Egan, Minnesota, in the amount of $1,252,852, for a cloud-based 

Motor Carrier Services solution that supports International Registration Plan (IRP) registration and credentialing, 

online customer portal functionality, required system interfaces, and audit operations, including implementation and 

ongoing software operations, maintenance, and support. Effective upon Governor and Council approval for the period 

of July 1, 2026 through June 30, 2031. 74% Agency Income, 26% Capital Funds. 

 

Funds are available in the following accounts for Fiscal Year 2027 and are anticipated to be available in State Fiscal 

Years 2028, 2029, 2030 and 2031, upon the continued appropriation of funds in the future operating budgets with the 

authority to adjust encumbrances between fiscal years within the price limitation through the Budget Office, if needed 

and justified. 

 

CAT#-DEPT#-AGENCY#-

ACTIVITY#-ACCOUNTING 

UNIT# / DESCRIPTION 

CLASS-

ACCOUNT SFY 2027 SFY 2028 SFY 2029 SFY 2030 SFY 2031 Total 

02-23-23-233030-

13430000-034-500099 

034-

500099 
$320,840 $0.00 $0.00 $0.00 $0.00 $320,840 

02-23-23-233015-

31090000 - 103-502664 

103--

502664 
$185,660 $185,660 $185,660 $187,516 $187,516 $932,012 

Total  $506,500 $185,660 $185,660 $187,516 $187,516 $1,252,852 

 

EXPLANATION 

 

This request is Sole Source contract because the Department determined that Explore Information Services, LLC is 

the only vendor capable of providing a solution that meets the State’s operational, technical, interface, continuity, 

and implementation requirements within the required timeframe and budget. The Department previously issued RFP 

DOS 2026-01, IFTA/IRP Motor Carrier Services System, which closed on September 23, 2025. The solicitation 

sought a commercial-off-the-shelf solution and related services to support IFTA/IRP motor carrier registration and 

audit operations; however, it was subsequently withdrawn following further evaluation of the technical landscape, 

pricing structures, implementation considerations, and budget limitations. Following this reassessment, the 

Department determined that Explore Information Services, LLC is the only vendor capable of delivering the required 

cloud-based solution, including necessary system interfaces, continuity of operations, and an implementation 

approach that aligns with the Department’s operational requirements, project timeline, and budget.  
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This contract will provide a cloud-based Motor Carrier Services solution to support International Registration Plan 

(IRP) registration, credentialing, online customer portal services, and review and modernization of existing operations 

and implementation processes. The solution supports apportioned registrations, renewals, transfers, trailer 

registrations, and overweight certifications, and includes integration with the IRP Clearinghouse, MAAP, PRISM, 

and CVIEW, along with implementation, configuration, testing, training, project management, and ongoing software 

operations, maintenance, and support. 

A full replacement procurement and implementation effort would likely exceed the current contract value and require 

significantly greater costs associated with software acquisition, interface redevelopment, data conversion, testing, 

training, transition, and operational transition activities. The Department estimates that replacement of the existing 

product and all associated system interfaces would exceed the total cost of the proposed contract for purposes of the 

sole source analysis applicable to software and maintenance services. 

This contract allows the Department to implement and support an established product that aligns with operational 

and technical environment while reducing implementation risk, maintaining continuity of service, and improving the 

reliability and efficiency of IRP motor carrier registration, credentialing, reporting, and audit operations. 

The Department of Safety respectfully requests approval of this item. 

 

Respectfully submitted,                                                                                     

 

 

________________________________ 

Robert L. Quinn 

Commissioner, Department of Safety 
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“Innovative technologies today for New Hampshire’s tomorrow.” 

STATE OF NEW HAMPSHIRE  
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 

Denis Goulet, Commissioner 

April 29, 2026 

 
Robert L. Quinn, Commissioner 
Department of Safety 
State of New Hampshire 
33 Hazen Drive 
Concord, NH 03305 
 
Dear Commissioner Quinn: 

This letter represents formal notification that the Department of Information Technology 
(DoIT) has approved your agency’s request to enter into a contract with Explore Information Services, 
LLC, as described below and referenced as DoIT No. 2026-071.   

 
The purpose of this request is to enter into a contract with Explore Information 
Services LLC for the implementation, configuration, integration, testing, training, 
support, maintenance, and ongoing operation of a COTS cloud-based Motor Carrier 
Services solution supporting International Registration Plan (IRP) registration and 
other functions. The contract includes internal and online customer portal 
processing, associated interfaces, and ongoing support and maintenance. 
 
The Total Price Limitation shall be $1,252,852.00, effective upon Governor and 
Council approval from July 1, 2026, through June 30, 2031. 
 
A copy of this letter must accompany the Department of Safety’s submission to the Governor 

and Executive Council for approval. 
 
 

Sincerely, 

 
        Denis Goulet 

 

DG/RA  
DoIT #2026-071 
 
cc: Spencer Batchelder, IT Manager 

https://www.doit.nh.gov/
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2. SERVICES TO BE PERFORMED  

The State of New Hampshire, acting through the 
agency identi ed in block 1.1 ( State ), engages 
contractor identi ed in block 1.3 ( Contractor ) to 
perform, and the Contractor shall perform, the work 
or sale of goods, or both, identi ed and more 
particularly described in the attached EXHIBIT B 
which is incorporated herein by reference 
(“Services”). 

3. EFFECTIVE DATE/COMPLETION OF 
SERVICES  

3.1. Notwithstanding any provision of this 
Agreement to the contrary, and subject to 
the approval of the Governor and Executive 
Council of the State of New Hampshire, if 
applicable, this Agreement, and all 
obligations of the parties hereunder, shall 
become e ective on the date the Governor 
and Executive Council approve this 
Agreement, unless no such approval is 
required, in which case the Agreement shall 
become e ective on the date the Agreement 
is signed by the State Agency as shown in 
block 1.13 (“E ective Date”). 

3.2. If the Contractor commences the Services 
prior to the E ective Date, all Services 
performed by the Contractor prior to the 
E ective Date shall be performed at the sole 
risk of the Contractor, and in the event that 
this Agreement does not become e ective, 
the State shall have no liability to the 
Contractor, including without limitation, any 
obligation to pay the Contractor for any 
costs incurred or Services performed. 

3.3. Contractor must complete all Services by 
the Completion Date speci ed in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT 

Notwithstanding any provision of this Agreement to 
the contrary, all obligations of the State hereunder, 

including, without limitation, the continuance of 
payments hereunder, are contingent upon the 
availability and continued appropriation of funds. In 
no event shall the State be liable for any payments 
hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds by any state or federal legislative 
or executive action that reduces, eliminates or 
otherwise modi es the appropriation or availability 
of funding for this Agreement and the Scope for 
Services provided in EXHIBIT B, in whole or in part, 
the State shall have the right to withhold payment 
until such funds become available, if ever, and shall 
have the right to reduce or terminate the Services 
under this Agreement immediately upon giving the 
Contractor notice of such reduction or termination. 
The State shall not be required to transfer funds 
from any other account or source to the Account 
identi ed in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT 

5.1. The contract price, method of payment, and 
terms of payment are identi ed and more 
particularly described in EXHIBIT C which is 
incorporated herein by reference. 

5.2. Notwithstanding any provision in this 
Agreement to the contrary, and 
notwithstanding unexpected circumstances, 
in no event shall the total of all payments 
authorized, or actually made hereunder, 
exceed the Price Limitation set forth in block 
1.8. The payment by the State of the contract 
price shall be the only and the complete 
reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the 
Contractor in the performance hereof, and 
shall be the only and the complete 
compensation to the Contractor for the 
Services.  
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5.3. The State reserves the right to o set from 
any amounts otherwise payable to the 
Contractor under this Agreement those 
liquidated amounts required or permitted by 
NH RSA 80:7 through RSA 80:7 c or any other 
provision of law. 

5.4. The State’s liability under this Agreement 
shall be limited to monetary damages not to 
exceed the total fees paid. The Contractor 
agrees that it has an adequate remedy at law 
for any breach of this Agreement by the State 
and hereby waives any right to speci c 
performance or other equitable remedies 
against the State. 

6. COMPLIANCE BY CONTRACTOR WITH 
LAWS AND REGULATIONS/EQUAL 
EMPLOYMENT OPPORTUNITY 

6.1. In connection with the performance of the 
Services, the Contractor shall comply with 
all applicable statutes, laws, regulations, 
and orders of federal, state, county or 
municipal authorities which impose any 
obligation or duty upon the Contractor, 
including, but not limited to, civil rights and 
equal employment opportunity laws and the 
Governor’s order on Respect and Civility in 
the Workplace, Executive order 2020-01. In 
addition, if this Agreement is funded in any 
part by monies of the United States, the 
Contractor shall comply with all federal 
executive orders, rules, regulations and 
statutes, and with any rules, regulations and 
guidelines as the State or the United States 
issue to implement these regulations. The 
Contractor shall also comply with all 
applicable intellectual property laws. 

6.2. During the term of this Agreement, the 
Contractor shall not discriminate against 
employees or applicants for employment 
because of age, sex, sexual orientation, race, 
color, marital status, physical or mental 

disability, religious creed, national origin, 
gender identity, or gender expression, and 
will take a irmative action to prevent such 
discrimination, unless exempt by state or 
federal law. The Contractor shall ensure any 
subcontractors comply with these 
nondiscrimination requirements. 

6.3. No payments or transfers of value by 
Contractor or its representatives in 
connection with this Agreement have or 
shall be made which have the purpose or 
e ect of public or commercial bribery, or 
acceptance of or acquiescence in extortion, 
kickbacks, or other unlawful or improper 
means of obtaining business. 

6.4. The Contractor agrees to permit the State or 
United States access to any of the 
Contractor’s books, records and accounts 
for the purpose of ascertaining compliance 
with this Agreement and all rules, 
regulations and orders pertaining to the 
covenants, terms and conditions of this 
Agreement. 

7. PERSONNEL 

7.1. The Contractor shall at its own expense 
provide all personnel necessary to perform 
the Services. The Contractor warrants that 
all personnel engaged in the Services shall 
be quali ed to perform the Services, and 
shall be properly licensed and otherwise 
authorized to do so under all applicable 
laws. 

7.2. The Contracting O icer speci ed in block 
1.9, or any successor, shall be the State’s 
point of contact pertaining to this 
Agreement.  



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES 

DOS-IRP-01-2026-01  - MOTOR CARRIER SERVICES 
AGREEMENT 

Page 6 of 103
Contractor Initials:    
Date:  

Internal

8. EVENT OF DEFAULT/REMEDIES 

8.1. Any one or more of the following acts or 
omissions of the Contractor shall constitute 
an event of default hereunder (“Event of 
Default”): 

8.1.1. failure to perform the Services 
satisfactorily or on schedule;  

8.1.2. failure to submit any report required 
hereunder; and/or 

8.1.3. failure to perform any other 
covenant, term or condition of this 
Agreement. 

8.2. Upon the occurrence of any Event of Default, 
the State may take any one, or more, or all, 
of the following actions: 

8.2.1. give the Contractor a written notice 
specifying the Event of Default and 
requiring it to be remedied within, in 
the absence of a greater or lesser 
speci cation of time, thirty (30) 
calendar days from the date of the 
notice; and if the Event of Default is not 
timely cured, terminate this 
Agreement, e ective two (2) calendar 
days after giving the Contractor notice 
of termination;  

8.2.2. give the Contractor a written notice 
specifying the Event of Default and 
suspending all payments to be made 
under this Agreement and ordering that 
the portion of the contract price which 
would otherwise accrue to the 
Contractor during the period from the 
date of such notice until such time as 
the State determines that the 
Contractor has cured the Event of 
Default shall never be paid to the 
Contractor;  

8.2.3. give the Contractor a written notice 
specifying the Event of Default and set 
o  against any other obligations the 
State may owe to the Contractor any 
damages the State su ers by reason of 
any Event of Default; and/or 

8.2.4. give the Contractor a written notice 
specifying the Event of Default, treat 
the Agreement as breached, terminate 
the Agreement and pursue any of its 
remedies at law or in equity, or both. 

9. TERMINATION 

9.1. Notwithstanding paragraph 8, the State may, 
at its sole discretion, terminate the 
Agreement for any reason, in whole or in 
part, by thirty (30) calendar days written 
notice to the Contractor that the State is 
exercising its option to terminate the 
Agreement. 

9.2. In the event of an early termination of this 
Agreement for any reason other than the 
completion of the Services, the Contractor 
shall, at the State’s discretion, deliver to the 
Contracting O icer, not later than fteen 
(15) calendar days after the date of 
termination, a report (“Termination Report”) 
describing in detail all Services performed, 
and the contract price earned, to and 
including the date of termination. In 
addition, at the State’s discretion, the 
Contractor shall, within fteen (15) calendar 
days of notice of early termination, develop 
and submit to the State a transition plan for 
Services under the Agreement.  

10. PROPERTY OWNERSHIP/DISCLOSURE 

10.1. As used in this Agreement, the word 
“Property” shall mean all data, information 
and things developed or obtained during the 
performance of, or acquired or developed by 
reason of, this Agreement, including, but not 
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limited to, all studies, reports, les, 
formulae, surveys, maps, charts, sound 
recordings, video recordings, pictorial 
reproductions, drawings, analyses, graphic 
representations, computer programs, 
computer printouts, notes, letters, 
memoranda, papers, and documents, all 
whether nished or un nished. 

10.2. All data and any Property which has been 
received from the State, or purchased with 
funds provided for that purpose under this 
Agreement, shall be the property of the 
State, and shall be returned to the State 
upon demand or upon termination of this 
Agreement for any reason. 

10.3. Disclosure of data, information and other 
records shall be governed by NH RSA 
chapter 91 A and/or other applicable law. 
Disclosure requires prior written approval of 
the State. 

11. CONTRACTOR’S RELATION TO THE STATE  

In the performance of this Agreement the Contractor 
is in all respects an independent contractor and is 
neither an agent nor an employee of the State.  
Neither the Contractor nor any of its o icers, 
employees, agents or members shall have authority 
to bind the State or receive any bene ts, workers’ 
compensation or other emoluments provided by the 
State to its employees. 

12. ASSIGNMENT/DELEGATION/ 
SUBCONTRACTS 

12.1. Contractor shall provide the State written 
notice at least fteen (15) calendar days 
before any proposed assignment, 
delegation, or other transfer of any interest in 
this Agreement. No such assignment, 
delegation, or other transfer shall be 
e ective without the written consent of the 
State. 

12.2. For purposes of paragraph 12, a Change of 
Control shall constitute assignment. 
“Change of Control” means: (a) merger, 
consolidation, or a transaction or series of 
related transactions in which a third party, 
together with its a iliates, becomes the 
direct or indirect owner of fty percent (50 ) 
or more of the voting shares or similar equity 
interests, or combined voting power of the 
Contractor; or (b) the sale of all or 
substantially all of the assets of the 
Contractor. 

12.3. None of the Services shall be subcontracted 
by the Contractor without prior written 
notice and consent of the State.  

12.4. The State is entitled to copies of all 
subcontracts and assignment agreements 
and shall not be bound by any provisions 
contained in a subcontract or an assignment 
agreement to which it is not a party. 

13. INDEMNIFICATION  

The Contractor shall indemnify, defend, and hold 
harmless the State, its o icers, and employees from 
and against all actions, claims, damages, demands, 
judgments, nes, liabilities, losses, and other 
expenses, including, without limitation, reasonable 
attorneys’ fees, arising out of or relating to this 
Agreement directly or indirectly arising from  death, 
personal injury, property damage, intellectual 
property infringement, or other claims asserted 
against the State, its o icers, or employees caused 
by the acts or omissions of negligence, reckless or 
willful misconduct, or fraud by the Contractor, its 
employees, agents, or subcontractors. The State 
shall not be liable for any costs incurred by the 
Contractor arising under this paragraph 13. 
Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of 
the State’s sovereign immunity, which immunity is 
hereby reserved to the State. This covenant in 
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paragraph 13 shall survive the termination of this 
Agreement. 

14. INSURANCE 

14.1. The Contractor shall, at its sole expense, 
obtain and continuously maintain in force, 
and shall require any subcontractor or 
assignee to obtain and maintain in force, the 
following insurance: 

14.1.1. commercial general liability 
insurance against all claims of bodily 
injury, death or property damage, in 
amounts of not less than $1,000,000 
per occurrence and $2,000,000 
aggregate or excess; and 

14.1.2. special cause of loss coverage form 
covering all Property subject to 
subparagraph 10.2 herein, in an 
amount not less than 80% of the whole 
replacement value of the Property. 

14.2. The policies described in subparagraph 14.1 
herein shall be on policy forms and 
endorsements approved for use in the State 
of New Hampshire by the New Hampshire 
Department of Insurance, and issued by 
insurers licensed in the State of New 
Hampshire.   

14.3. The Contractor shall furnish to the 
Contracting O icer identi ed in block 1.9, or 
any successor, a certi cate(s) of insurance 
for all insurance required under this 
Agreement.  At the request of the 
Contracting O icer, or any successor, the 
Contractor shall provide certi cate(s) of 
insurance for all renewal(s) of insurance 
required under this Agreement. The 
certi cate(s) of insurance and any renewals 
thereof shall be attached and are 
incorporated herein by reference.  

15. WORKERS’ COMPENSATION 

15.1. By signing this agreement, the Contractor 
agrees, certi es and warrants that the 
Contractor is in compliance with or exempt 
from, the requirements of NH RSA chapter 
281-A (“Workers’ Compensation”).   

15.2. To the extent the Contractor is subject to the 
requirements of NH RSA chapter 281-A, 
Contractor shall maintain, and require any 
subcontractor or assignee to secure and 
maintain, payment of Workers’ 
Compensation in connection with activities 
which the person proposes to undertake 
pursuant to this Agreement.  The Contractor 
shall furnish the Contracting O icer 
identi ed in block 1.9, or any successor, 
proof of Workers’ Compensation in the 
manner described in NH RSA chapter 281-A 
and any applicable renewal(s) thereof, which 
shall be attached and are incorporated 
herein by reference.  The State shall not be 
responsible for payment of any Workers’ 
Compensation premiums or for any other 
claim or bene t for Contractor, or any 
subcontractor or employee of Contractor, 
which might arise under applicable State of 
New Hampshire Workers’ Compensation 
laws in connection with the performance of 
the Services under this Agreement.      

16. WAIVER OF BREACH 

A State's failure to enforce its rights with respect to 
any single or continuing breach of this Agreement 
shall not act as a waiver of the right of the State to 
later enforce any such rights or to enforce any other 
or any subsequent breach. 

17. NOTICE 

Any notice by a party hereto to the other party shall 
be deemed to have been duly delivered or given at 
the time of mailing by certi ed mail, postage 
prepaid, in a United States Post O ice addressed to 
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the parties at the addresses given in blocks 1.2 and 
1.4, herein. 

18. AMENDMENT 

This Agreement may be amended, waived or 
discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor 
and Executive Council of the State of New 
Hampshire unless no such approval is required 
under the circumstances pursuant to State law, rule 
or policy. 

19. CHOICE OF LAW AND FORUM 

19.1. This Agreement shall be governed, 
interpreted and construed in accordance 
with the laws of the State of New Hampshire 
except where the Federal supremacy clause 
requires otherwise.  The wording used in this 
Agreement is the wording chosen by the 
parties to express their mutual intent, and no 
rule of construction shall be applied against 
or in favor of any party.  

19.2. Any actions arising out of this Agreement, 
including the breach or alleged breach 
thereof, may not be submitted to binding 
arbitration, but must, instead, be brought 
and maintained in the Merrimack County 
Superior Court of New Hampshire which 
shall have exclusive jurisdiction thereof.  

20. CONFLICTING TERMS 

In the event of a con ict between the terms of this P-
37 form (as modi ed in EXHIBIT A) and any other 
portion of this Agreement including any 
attachments thereto, the terms of the P-37 (as 
modi ed in EXHIBIT A) shall control. 

21. THIRD PARTIES 

This Agreement is being entered into for the sole 
bene t of the parties hereto, and nothing herein, 
express or implied, is intended to or will confer any 

legal or equitable right, bene t, or remedy of any 
nature upon any other person. 

22. HEADINGS 

The headings throughout the Agreement are for 
reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, 
amplify or aid in the interpretation, construction or 
meaning of the provisions of this Agreement. 

23. SPECIAL PROVISIONS 

Additional or modifying provisions set forth in the 
attached EXHIBIT A are incorporated herein by 
reference. 

24. FURTHER ASSURANCES 

The Contractor, along with its agents and a iliates, 
shall, at its own cost and expense, execute any 
additional documents and take such further actions 
as may be reasonably required to carry out the 
provisions of this Agreement and give e ect to the 
transactions contemplated hereby. 

25. SEVERABILITY 

In the event any of the provisions of this Agreement 
are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force 
and e ect.

26. ENTIRE AGREEMENT 

This Agreement, which may be executed in a 
number of counterparts, each of which shall be 
deemed an original, constitutes the entire 
agreement and understanding between the parties, 
and supersedes all prior agreements and 
understandings with respect to the subject matter 
hereof. 
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EXHIBIT A - SPECIAL PROVISIONS 
The terms outlined in the P-37 General Provisions are modi ed as set forth below: 

1. P  3, E  D /C   S ,      :     

3.1 Amend existing language to “Notwithstanding any provision of this Agreement to the contrary, and 
subject to the approval of the Governor and Executive Council of the State of New Hampshire, if applicable, 
this Agreement, and all obligations of the parties hereunder, shall become e ective on July 1, 2026, unless 
no such approval is required, in which case the Agreement shall  become e ective on the date the 
Agreement is signed by the State Agency as shown in block 1.13 (“E ective Date”).” 

3.4 The Term may be extended up to two years(s), (“Extended Term”) at the sole option of the State, subject to 
the Parties prior written Agreement on applicable fees for each extended Term under the same terms and 
conditions, subject to approval of the Governor and Executive Council. 

2. Provision 9, Termination, Section 9.2 is deleted and replaced with the following: 

9.2 In the event of the termination pursuant to subparagraph 9.1, the contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. 
The State will pay for cost of all Services and Deliverables for which Acceptance has been given by the State, 
provided through the date of termination but will not be liable for any costs for incomplete Services or 
winding down the Contract activities. The Contractor shall not be paid for any work performed or costs 
incurred which reasonably could have been avoided. 

9.3 Upon termination of the Contract, the State, in addition to any other rights provided in the Contract, may 
require Contractor to deliver to the State any property, including without limitation, if applicable, Software 
and Written Deliverables, for such part of the Contract as has been terminated. After receipt of a notice of 
termination, and except as otherwise directed by the State, Contractor shall: 

a. Stop work under the Contract on the date, and to the extent speci ed, in the notice; 

b. Promptly, but in no event longer than ten (10) days after termination, terminate its orders and 
subcontracts related to the work which has been terminated, and settle all outstanding liabilities and 
all claims arising out of such termination of orders and subcontracts, with the approval or rati cation 
of the State to the extent required, which approval or rati cation shall be nal for the purpose of this 
Section; 

c. Take such action as the State directs, or as necessary to preserve and protect the property related to 
the Contract which is in the possession of Contractor and in which the State has an interest; 

d. Take no action to intentionally erase any State data until directed by the State;      
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e. Transfer title to the State and deliver in the manner, at the times, and to the extent directed by the 
State, any property which is required to be furnished to the State and which has been accepted or 
requested by the State; 

f. Implement an orderly return of State data in a CSV (Comma-separated values) or another mutually 
agreeable format at a time agreed to by the parties;  

g. Securely dispose/destroy of all requested data in all of its forms, such as disk, CD/DVD, backup tape 
and paper, when requested by the State. Data shall be permanently deleted and shall not be 
recoverable, according to National Institute of Standards and Technology (NIST)-Special Publication 
(SP) 800-88 approved methods. Certi cates of destruction shall be provided to the State; and  

h. Provide written Certi cation to the State that Contractor has surrendered to the State all said 
property and after 180 days has erased all State data. 

9.4 If the Contract has expired, or terminated prior to the Completion Date, for any reason, the Contractor 
shall provide, for a period up to ninety (90) days after the expiration or termination, all transition services 
requested by the State, at no additional cost, to allow for the expired or terminated portion of the Services to 
continue without interruption or adverse e ect, and to facilitate the orderly transfer of such Services to the 
State or its designees (“Transition Services”). 

9.5 This covenant in paragraph 9 shall survive the termination of this Contract. 

3. Provision 10, Data/Access/Con dentialit /Preservation, is updated with the following addition: 

10.4 In performing its obligations under this Agreement, Contractor may gain access to Con dential 
Information. The Contractor shall not use the Con dential Information developed or obtained during the 
performance of, or acquired, or developed by reason of the Agreement, except as directly connected to and 
necessary for the performance of the Agreement.  Contractor shall maintain the con dentiality of and 
protect from unauthorized use, disclosure, publication, and reproduction (collectively “release”), all 
Con dential Information. 

10.4.1 In the event of the unauthorized release of Con dential Information, Contractor shall immediately 
notify the State’s Chief Information Security O icer, and the State may immediately be entitled to pursue 
any remedy at law and in equity, including, but not limited to, injunctive relief. 

10.5 Subject to applicable federal or State laws and regulations, Con dential Information shall not include 
information which: 

a. shall have otherwise become publicly available other than as a result of disclosure by the 
receiving Party in breach hereof; 

b. was disclosed to the receiving Party on a non-con dential basis from a source other than the 
disclosing Party, which the receiving Party believes is not prohibited from disclosing such 
information as a result of an obligation in favor of the disclosing Party;  

c. is developed by the receiving Party independently of, or was known by the receiving Party prior to, 
any disclosure of such information made by the disclosing Party; or  



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES 

DOS-IRP-01-2026-01 - MOTOR CARRIER SERVICES 
EXHIBIT A – SPECIAL PROVISIONS 

Page 12 of 103
Contractor Initials:    
Date:  

Internal

d. is disclosed with the written consent of the disclosing Party.   

10.6 A receiving Party also may disclose the disclosing Party’s Con dential Information to the extent required 
by law or an order of a court of competent jurisdiction.  Any disclosure of the Con dential Information shall 
require the prior written approval of the State. Contractor shall immediately notify the State if any request, 
subpoena or other legal process is served upon Contractor regarding the Con dential Information, and 
Contractor shall cooperate with the State in any e ort the State undertakes to contest the request, subpoena 
or other legal process, at no additional cost to the State.  

10.7 Contractor Con dential Information.  Contractor shall clearly identify in writing all information it claims 
to be con dential or proprietary upon providing such information to the State.  For the purposes of complying 
with its legal obligations, the State is under no obligation to accept the Contractor’s designation of material 
as con dential.  Contractor acknowledges that the State is subject to State and federal laws governing 
disclosure of information including, but not limited to, RSA Chapter 91-A.  In the event the State receives a 
request for the information identi ed by Contractor as con dential, the State shall notify Contractor and 
specify the date the State will be releasing the requested information.  At the request of the State, Contractor 
shall cooperate and assist the State with the collection and review of Contractor’s information, at no 
additional expense to the State.  Any e ort to prohibit or enjoin the release of the information shall be 
Contractor’s sole responsibility and at Contractor’s sole expense.  If Contractor fails to obtain a court order 
enjoining the disclosure, the State shall release the information on the date speci ed in the State’s notice to 
Contractor, without any liability to the State. 

10.8 This covenant in paragraph 10 shall survive the termination of this Contract. 

4. Provision 12, Assignment/Delegation/Subcontracts, is updated with the following addition: 

12.5 In the event that Contractor should change ownership for any reason whatsoever that results in a 
change of control of the Contractor, the State shall have the option of: 

a. continuing under the Agreement with Contractor, its successors or assigns for the full remaining 
Term of the Agreement or for such period of time as determined necessary by the State;  

b. immediately terminate the Agreement without liability to or further compensation owed to 
Contractor, its successors or assigns. 

5. The following Provisions are added and made part of the P37: 

27. FORCE MAJEURE 

27.1 Neither Contractor nor the State shall be responsible for delays or failures in performance resulting from 
events beyond the control of such Party and without fault or negligence of such Party.  Such events shall 
include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of 
Government, re, power failures, nuclear accidents, earthquakes, and unusually severe weather. 

27.2 Except in the event of the foregoing, Force Majeure events shall not include the Contractor’s inability to 
hire or provide personnel needed for the Contractor’s performance under the Contract.
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28. REQUIREMENTS FOR WEB CONTENT AND MOBILE APPLICATION ACCESSIBILITY.   

28.1 Under Title II of the Americans with Disabilities Act, the State is required to provide equal access to all of 
its services, programs, and activities that are provided or made available to the public (whether directly or 
through contractual, licensing, or other arrangements) via the web and mobile applications.  Accordingly, all 
web content and mobile applications developed, delivered, or otherwise furnished by Contractor pursuant to 
the terms and conditions of this Agreement shall comply with all applicable accessibility requirements under 
28 C.F.R. § 35.200 and the technical standards for web content and mobile application accessibility 
speci ed in version 2.1 of the Web Content Accessibility Guidelines at Level AA conformance.   

28.2 Contractor acknowledges and agrees that the State may require Contractor’s compliance with the web 
content and mobile application accessibility standards set forth in Paragraph 28.1 to be determined by a 
third-party selected by the State in its sole and absolute discretion.   

29. EXHIBITS/ATTACHMENTS 

The Exhibits and Attachments referred to in and attached to the Contract are incorporated by reference as if 
fully included in the text of the Contract. 

30. NON-EXCLUSIVE CONTRACT 

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services or 
Deliverables identi ed under this Agreement.  Contractor shall make best e orts to coordinate work with all 
other State vendors performing Services which relate to the work or Deliverables set forth in the Agreement.  
The State intends to use, whenever possible, existing Software and hardware contracts to acquire supporting 
Software and hardware. 

31. PROHIBITED TECHNOLOGIES 

a. No equipment or services on the State of New Hampshire's Prohibited Technologies List; and  

b. No equipment or services on the FCC Covered List. 

32. ORDER OF PRECEDENCE 

In the event of con ict or ambiguity among any of the text within this agreement, the following Order of 
Precedence shall govern: 

I. State of New Hampshire, Department of Safety, Division of Motor Vehicles Contract Agreement 
IRP-01-2026-01 P-37 as amended by Exhibit A. 

II. State of New Hampshire, Department of Safety, Division of Motor Vehicles Contract Exhibits in 
order of precedence: 

a. Exhibit B.  

b. Exhibit C. 

c. Exhibit D . 

d. Exhibit E. 
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e. Exhibit F. 

f. Exhibit G. 

Remainder of this page intentionally left blank. 
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EXHIBIT B – STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL 
REQUIREMENTS AND DELIVERABLES 
The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below: 

1. STATEMENT OF WORK 

The contractor shall provide a Commercial-o -the-Shelf (COTS) software system for internal and external (online 
customer portal) processing of motor vehicle carrier registrations, as well as all aspects of auditing the motor carriers 
that are in full compliance with the International Registration Plan (IRP) and the Audit Procedures Manual (APM) as 
maintained by IRP Inc.  

The contractor will be responsible for all aspects of the project, to include, but not limited to, the following: 

An IRP system that fully supports the issuance of apportioned cab cards for news, renewals and transfers for 
internal and external (online customer portal) processing, to include all jurisdictions in the US and Canadian 
Providences that are a iliated with the IRP Plan through IRP Inc. Which provides the collection and transmittal 
of the applicable fees associated with each jurisdiction through bidirectional communication with the IRP 
Clearinghouse.  

An IRP system that fully supports the issuance of motor carrier trailer registrations and overweight certi cations 
for internal and external (online customer portal) processing. To include the migration plan of the existing data 
speci c to motor carrier trailer registrations and overweight certi cations. 

An IRP system that is capable of bidirectional communication with the NH DMV Motor Vehicle Registration and 
Title System, MAAP (Municipal Agent Automation Project) through approved APIs.  

An IRP system that is capable of bidirectional communication with Performance and Registration Information 
Systems Management (PRISM) and must be capable of performing all required PRISM functionality, including 
communication with FMCSA’s Safety and Fitness Electronic Record (SAFER) via the Commercial Vehicle 
Information Exchange Window (CVIEW). 

System Assessment of the current implementation and documentation. 

Ongoing support and maintenance for the Motor Carrier Service System and its associated interfaces. 

Project Management, Testing, Training and other activities as outlined in this contract. 

2. BUSINESS / TECHNICAL REQUIREMENTS 

2.1. Business and Technical Requirements
Table B-2.1 Business and Technical Requirements 
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BUSINESS REQUIREMENTS: International Registration Plan (IRP)
State Requirements Vendor

Req 
# Requirement Description Criticality

Vendor 
Response Delivery 

Method
Comments 

B1.1 

Solution must comply with and be maintained in 
compliance with all operational requirements of the 
International Registration Plan (IRP) and Audit Procedures 
Manual (APM) as maintained by IRP Inc, to include all 
jurisdictions in the US and Canadian Providences affiliated 
with the IRP Plan. 

M Yes Standard

The MCC system is fully aligned 
with the operational and audit 
requirements of the IRP and the 
Audit Procedures Manual (APM) 
maintained by IRP Inc. It 
supports all U.S. and Canadian 
jurisdictions affiliated with the 
IRP Plan and is designed to 
accommodate jurisdiction-
specific rules, fee calculations, 
and audit protocols. The system 
includes automated IRP 
registration workflows, 
jurisdictional distance tracking, 
audit case management, and 
compliance reporting. Updates 
to IRP requirements are 
incorporated through our 
established change 
management and release 
processes to ensure ongoing 
compliance. 

B1.2 

Solution should have a cloud-based option for users to 
access the solution (non-integrated) via a variety of 
browsers such as Firefox, Chrome, and Microsoft Edge. M Yes Standard

The MCC system is accessible 
through standard web browsers 
including Firefox, Chrome, and 
Microsoft Edge. To ensure 
optimal performance, security, 
and compatibility, users are 
strongly encouraged to use the 
latest version of their preferred 
browser. The system interface is 
designed to be responsive and 
consistent across supported 
browsers, enabling users to 
complete all required tasks 
without additional software or 
integration. 
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B1.3 

Solution must be capable of uploading of documents 
electronically in a secure manner compliant with NH 
DoIT policies or procedures 
(https://www.doit.nh.gov/cybersecurity/cybersecurity-
policy-and-procedures).

M Yes Standard

The MCC system supports 
secure electronic document 
uploads and is designed to align 
with NH DoIT cybersecurity 
policies. While formal 
certification has not been 
completed, we believe our 
implementation meets the intent 
of the standards, including 
encrypted transmission, role-
based access, and secure 
storage. We remain committed 
to working with NH DoIT to 
validate and ensure full 
compliance. 

B1.4 

Solution must provide the list of necessary documents to 
verify, and upload based on the type of transaction being 
processed, such as new, renewal, and transfer. 

M Yes Standard

The MCC system dynamically 
generates a document checklist 
tailored to the transaction type, 
whether new, renewal, or 
transfer. This checklist is 
presented to the user during the 
application process and includes 
all required verification 
documents based on 
jurisdictional rules and business 
logic. The system ensures that 
users are informed of required 
uploads before submission and 
supports secure document 
upload and storage. Document 
requirements are configurable 
and can be updated by 
authorized administrators to 
reflect changes in policy or 
procedure. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES 

DOS-IRP-01-2026-01 - MOTOR CARRIER SERVICES 
EXHIBIT A – SPECIAL PROVISIONS 

Page 18 of 103
Contractor Initials:    
Date:  

Internal

B1.5 

Solution must require unique user login with a user ID and 
password that has been assigned a speci c role/security 
for the system, that can be added, modi ed, viewed or 
deactivated directly by the NH DMV Motor Carrier Services 
Administrator. 

M Yes Standard

The MCC system enforces 
unique user authentication using 
individual user IDs and secure 
passwords. Each user is 
assigned a role with specific 
permissions that govern access 
to system features and data. NH 
DMV Motor Carrier Services 
Administrators have full control 
to add, modify, view, or 
deactivate user accounts and 
roles directly within the system. 
Role-based access controls are 
configurable and auditable, 
ensuring that users only access 
functions appropriate to their 
responsibilities. 

B1.6 

Solution must be capable of allowing the user to add, 
update, view, or deactivate registrants, eets, customer 
accounts, or application records, including adding, 
updating or deactivating any vehicle units within their eet 
of their IRP account. 

M Yes Standard

The MCC system provides 
authorized users with full 
lifecycle management 
capabilities for registrants, 
fleets, customer accounts, and 
application records. Users can 
add, update, view, or deactivate 
these entities directly through 
the system interface. Vehicle 
units within IRP fleets can also 
be managed individually, 
including adding new units, 
updating existing details, or 
deactivating vehicles as needed. 
All changes are tracked with 
audit logs and role-based access 
controls to ensure data integrity 
and accountability. 
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B1.7 

Solution must display, in a user friendly and intuitive 
manner, the progress of the IRP application as it is being 
processed so as to guide the user through the steps 
necessary to complete the application. It should be 
evident what steps are completed and what steps must 
still be accomplished. The steps should include but are not 
limited to summary, jurisdictions, weights, vehicles, fees, 
payment, documentation and credentials. M Yes Standard

The MCC system guides users 
through the IRP application using 
a clearly defined workflow that 
outlines each required step. The 
workflow includes jurisdictions, 
weights and vehicles, fees 
summary, payment, 
documentation, and credentials. 
Each step is visually marked to 
indicate completion status, and 
users can easily identify which 
actions remain. The interface is 
designed to be intuitive and 
accessible, helping users 
complete applications 
accurately and efficiently without 
missing required components. 

B1.8 

Solution must allow authorized users to maintain 
comments, to include creating/associating, editing, 
deleting/removing comments associated with a registrant, 

eet, IRP customer account, or application record. The 
system must only display associated comments to 
authorized internal users. The system must associate a 
date/time stamp as well as user ID with all comments. 

M Yes Standard

The MCC system allows 
authorized internal users to 
maintain comments across IRP 
customer accounts, fleets, IRP 
applications, and audit records. 
Users can create, associate, edit, 
and delete comments as needed. 
Each comment is tagged with a 
date and time stamp along with 
the user ID of the individual who 
performed the action. Comments 
are securely stored and only 
visible to users with appropriate 
system permissions, ensuring 
confidentiality and auditability. 
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B1.9 

Solution must provide a user-de ned method to ag, 
suspend, hold, or restore IRP accounts. Each ag, 
suspension, restoration, etc. must have a clear description 
of the nature/reason for the action. (e.g. If customer does 
not provide su icient documentation, say 2290, their 
account status should not be a suspended status instead it 
should be put on hold due to insu icient documentation 
reason or other logical reason). A complete history of each 
status shall be maintained in the system. M Yes Standard

The MCC system supports the 
application of configurable 
Restrictions at the account, 
fleet, or vehicle level. Each 
restriction applies a status such 
as revocation, suspension, 
closed, or on hold, and includes 
a user-defined name and 
description. Restrictions are 
designed to control system 
behavior by denying specific 
actions, such as initiating an IRP 
renewal, or requesting plates or 
decals. Users can enter 
additional comments to 
document the reason for 
applying a restriction. Adding or 
removing restrictions is 
controlled by security roles, 
ensuring that only authorized 
users can perform these tasks. 
All restriction activity is logged 
with full history, including 
timestamps and user identifiers.

B1.10 

Solution must retain at least (5) years of IRP registration 
data; four years plus the current year of historical 
registration data and audit information and must provide 
online or print access to the data. 

M Yes Standard

The MCC system retains IRP 
registration and audit data for a 
minimum of five years, including 
four prior years plus the current 
registration year. Authorized 
users can access this data 
directly through the system 
interface, with options to view 
records online or generate 
printable reports. Data retention 
policies are configurable to meet 
jurisdictional requirements, and 
audit logs ensure traceability and 
compliance with IRP standards. 
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B1.11 

Solution must allow authorized users to transfer credit(s) 
from one vehicle to another based on the reason the user 
selected for removing the vehicles the credit is coming 
from, restricting the credit transfer based on the reason 
selected for the IRP account. 

M Yes Standard

The MCC system allows 
authorized users to transfer 
credits between vehicles within 
an IRP account. Credit transfers 
are governed by restriction logic 
that evaluates the reason 
selected for removing the original 
vehicle. Each reason is 
configurable and determines 
whether a credit transfer is 
permitted. The system enforces 
these rules to ensure compliance 
with IRP policies and prevents 
inappropriate credit application. 
Credit transfer actions are 
security-controlled and logged 
for audit purposes. 

B1.12 

Solution must calculate, display, and report distance 
estimates for each IRP Member jurisdiction based on the 
method mandated by the IRP Plan. Including automatically 
changing rst year estimates to second year estimates or 
allow rst year estimates based on the requirements of the 
IRP Plan. 

M Yes Standard

This requirement is no longer 
applicable due to the 
implementation of the Full 
Reciprocity Plan (FRP), which 
eliminates the need for first-year 
and second-year distance 
estimates. The MCC system 
complies fully with all current 
IRP requirements, including 
those introduced under FRP. 
Jurisdictional reporting and fee 
calculations are handled in 
accordance with the latest IRP 
standards. 
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B1.13 

Solution must generate invoices that contain all standard 
IRP billing line items (base jurisdiction fees/credits, foreign 
jurisdiction fees/credits, adjustments, etc.) as well as NH 
DMV speci c items to be de ned during requirements 
gathering and must be formatted according to NH DMV 
requirements. 

M Yes Standard

The MCC system generates IRP 
invoices that include all standard 
billing line items such as base 
jurisdiction fees and credits, 
foreign jurisdiction fees and 
credits, and applicable 
adjustments. The invoice 
structure is flexible and can be 
configured to include NH DMV-
specific items identified during 
the requirements gathering 
phase. Invoice formatting is 
customizable to meet NH DMV 
standards and supports both 
electronic and print-ready 
outputs. All invoice data is stored 
for audit and reporting purposes. 

B1.14 

Solution must allow authorized users to maintain weight 
groups, to include but not limited to, adding, editing and 
deleting weight groups. If the weight group being added or 
edited is the same as another default weight group, then 
the system must warn the user. As well as allowing the user 
to cancel the changes to the weight group prior to saving. 

M Yes Standard

The MCC system allows 
authorized users to manage 
weight groups by adding, editing, 
or deleting them as needed. 
When a user attempts to create 
or modify a weight group that 
matches an existing default 
group, the system provides a 
warning to prevent duplication. 
Users are given the option to 
cancel changes prior to saving, 
ensuring accuracy and control 
over fleet configuration. These 
actions are governed by security 
roles to ensure only designated 
users can perform weight group 
maintenance. 
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B1.15 

Solution must allow the user to apply default weights to all 
eet jurisdictions, or to enter weights for all eet 

jurisdictions, or to override defaults (for Quebec, axles 
must be displayed/entered instead of weight in kgs). 

M Yes Standard

The MCC system allows users to 
apply default weights across all 
jurisdictions within a fleet or 
enter jurisdiction-specific 
weights manually. Users may 
override default values when 
necessary, including support for 
jurisdictional exceptions such as 
Quebec, where axle counts must 
be entered instead of weight in 
kilograms. These inputs are 
validated during the application 
workflow to ensure compliance 
with IRP requirements and 
jurisdiction-specific rules. 

B1.16 

Solution must alert the user when a vehicle is put into a 
weight group that requires proof of payment of Heavy 
Vehicle Use Tax (HVUT), and then automatically add HVUT 
(form 2290) to the document checklist for the unit. 

M Yes Standard

When a vehicle is added to a 
weight group that requires HVUT, 
the system automatically adds 
“Proof of 2290” to the unit’s 
document checklist. This alerts 
the user that Form 2290 must be 
submitted before permanent 
credentials can be issued. The 
checklist item is mandatory and 
prevents application completion 
until satisfied. 

B1.17 

Solution must be capable of producing cab cards and 
temporary authorities (TA’s) that conform to the 
requirements of the NH DMV, the IRP Plan, and PRISM 
(Performance and Registration Information System 
Management). The system is required to produce cab cards 
and TA’s on 8 1/2 -inch by 11-inch plain paper. The cab card 
and TA must contain an AAMVA compliant (PDF417) bar 
code printed directly from the system that meets the 
PRISM IRP Cab Card Bar Code Speci cations v. 3.4.1 see 
http://cvisn.fmcsa.dot.gov/default/aspx?PageID=prism].  

M Yes Standard

The system generates cab cards 
and temporary 

authorities (TAs) that meet NH 
DMV, IRP Plan, and PRISM 
standards. These documents are 
produced on 81/2" x 11" plain 
paper and include a PDF417 
barcode that complies with 
PRISM IRP Cab Card Bar Code 
Specifications v. 3.4.1. 
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B1.18 

Solution must support the automatic issuance/assignment 
of plates and year decals, according to the vehicle type, 
registration year, and appropriate inventory location. With 
the capability to reassign or manually enter in the 
appropriate plate and/or decal for the given IRP 
transaction. 

M Yes Standard

The system automatically issues 
and assigns plates and year 
decals based on vehicle type, 
registration year, and inventory 
location. It also allows users to 
manually enter or reassign plates 
and decals as needed for any IRP 
transaction, ensuring flexibility 
and accuracy in inventory 
management. 

B1.19 

Solution must provide inventory management to record, 
update, move, delete and view license plates, and year 
decals that can be assigned to speci c users per speci c 
location, that maintains a complete history for each 
inventory item entered into the system. 

M Yes Standard

The system provides 
comprehensive inventory 
management for license plates, 
and year decals, allowing items 
to be recorded, updated, moved, 
deleted, and viewed. Inventory 
can be assigned to specific users 
by location, with full history 
tracking for each item. It also 
supports maintaining inventory 
at each office location and 
enables transfers between 
locations for efficient resource 
management. 

B1.20 

Solution must display all monetary elds in US currency 
and allow for multiple payment types to be accepted for a 
single transaction, e.g. splitting payment between credit 
card payment and cash, as well as multiple credit card 
payments. 

M No Custom

The MCC IRP application partially 
satisfies this requirement. All 
monetary fields are displayed in 
US currency. The system 
supports multiple payment 
types, including credit card, 
ACH, and cash, and allows split 
payments across different 
methods. Splitting a single 
transaction across multiple 
credit cards is not available in 
the standard release but can be 
supported if the integrated 
payment processor allows it. 
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B1.21 

Solution must calculate fees according to the formulas 
provided by each member jurisdiction to IRP Inc in which 
the registrant declares they will travel, including the 
monthly Canadian Exchange rate.  

M Yes Standard

The MCC system offers 
comprehensive base and foreign 
jurisdiction fee processing 
capabilities based on the current 
IRP fee schedules. Its fee 
calculation engine applies the 
specific formulas provided by 
each member jurisdiction to IRP 
Inc, ensuring accurate fee 
assessments aligned with 
declared travel. MCC also 
supports jurisdiction-specific fee 
configurations to accommodate 
unique requirements. For 
Canadian jurisdictions, the 
system incorporates the monthly 
Canadian exchange rate 
published by IRP Inc to ensure 
proper fee conversion. 

B1.22 

Solution must be capable of transferring plates, 
credentials and/or credits from one vehicle to another for 
an IRP Account regardless of body type. 

M Yes Standard

The MCC system supports the 
transfer of plates, credentials, 
and credits between vehicles 
within the same IRP account, 
based on your business 
requirements. This functionality 
ensures flexibility in managing 
fleet changes and allows users to 
efficiently reassign assets as 
needed without restrictions tied 
to vehicle configuration. 

B1.23 

Solution must be capable of making corrections to a 
registrant, eet, customer account, application or speci c 
vehicle information where the system will automatically 
calculate any credits/debits owed based on the correction 
made. 

M Yes Standard

The MCC system allows 
corrections to registrant, fleet, 
customer account, application, 
or vehicle information. When a 
correction is made, the system 
automatically calculates any 
credits or debits owed through a 
supplement or fee correction, 
ensuring accurate financial 
adjustments and compliance 
with IRP processes. 
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B1.24 

Solution must be capable of applying any IRP credits to 
future transactions or removing them from the system with 
the appropriate reason for the removal being entered. 

M Yes Standard

The MCC system allows IRP 
credits to be applied to future 
transactions within the account 
and the same registration year. If 
credits are removed, the system 
requires an appropriate reason to 
be entered, ensuring 
transparency and maintaining a 
complete audit trail for all credit 
activity. 

B1.25 

Solution must accurately calculate 100% NH DMV fees 
using the number of units, weights, fee charts, and 
appropriate credit for any NH DMV portion of IRP fees paid 
in conformity with IRP requirements. 

M Yes Standard

The MCC system accurately 
calculates 100% of NH DMV fees 
using the number of units, 
declared weights, NH fee charts, 
and applicable credits. It ensures 
that any NH DMV portion of IRP 
fees already paid is properly 
credited in accordance with IRP 
requirements, maintaining 
compliance and financial 
accuracy. 

B1.26 

Solution must be capable of generating renewal packets 
for eets that can be done up to 4 months in advance, with 
the capability of generating updated renewal packets if 
additional units have been added to the eet, excluding 
any units that have already been renewed. 

M Yes Standard

The MCC system can generate 
renewal packets for IRP fleets up 
to 4 months in advance of the 
expiration date. All vehicles in 
the fleet are renewed together, 
and once the renewal is 
processed, any additional units 
must be added through a 
supplement. The renewal packet 
is available to print or email from 
the website and will reflect the 
current list of active units, 
including any added after the 
packet was first generated but 
before the renewal is completed. 
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B1.27 

Solution must have the capability to generate reports in 
various formats, and to export and save the report results 
in di erent application formats, such as Microsoft Excel, 
PDF, and CSV. 

M Yes Standard
The MCC system can generate 
reports in various formats and 
allows users to export and save 
report results in Microsoft Excel, 
PDF, and CSV formats. This 
supports flexible data analysis 
and sharing across different 
platforms and user needs. 

B1.28 

Solution must provide an ad hoc reporting and query 
capability that is menu-driven and provides state users 
with the ability to design reports or queries without vendor 
intervention that can be saved for future use. As well as 
having a pre-de ned list of reports that can be viewed, 
scheduled, exported and/or printed on demand. Saved 
custom reports must have the capability to be shared 
among users in the system. M Yes Standard

The MCC system includes a 
robust ad hoc reporting 
capability through Easy Query, a 
true ad-hoc tool that allows 
users to create, save, share, 
search, and export customized 
reports without vendor (Explore) 
intervention. Users can design 
reports using a menu-driven 
interface and save them for 
future use. It also provides 
access to Explore-produced 
nonstandard reports. 
Additionally, the system offers a 
pre-defined list of reports that 
can be viewed, scheduled, 
exported, and printed on 
demand, with saved custom 
reports shareable among system 
users. 

B1.29 

Solution must provide noti cation when transactions have 
been submitted through the online portal via the system 
and/or email noti cation. 

M Yes Standard

State users are notified via email 
when a pending transaction is 
submitted and assigned to them 
through the online portal. The 
system also displays any 
incomplete transactions in the 
pending transactions section, 
allowing users to easily track and 
manage submissions requiring 
action. 
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B1.30 

Solution must indicate when a new IRP customer has 
requested an account for online access to their account 
so the request can be verified and completed by NH DMV 
Motor Carrier Services. 

M Yes Standard

Motor Carrier Connect (MCC) 
complies with B1.38 by 
supporting a notification 
process when a new IRP 
customer requests online 
access to their account. Upon 
submission of the request, MCC 
can send an email notification 
to NH DMV Motor Carrier 
Services to inform staff of the 
pending access request. This 
email notification is 
configurable, allowing the state 
to choose whether or not they 
wish to receive it. This approach 
ensures flexibility for the 
jurisdiction while maintaining a 
secure and auditable process 
for granting online account 
access 
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B1.31 

Custom Reports & Scheduled SFTP Delivery  
The Vendor’s reporting capability shall provide custom 
reports that: 
(a) can display State-defined Key Performance Indicators 
(KPIs) within the report output; and 
(b) can be scheduled to automatically deliver machine-
readable report files (e.g., CSV) to a State of New 
Hampshire–designated SFTP endpoint on a State-defined 
cadence (e.g., nightly).  

Scheduling and delivery shall use secure authentication 
and encryption in transit. State administrators shall be 
able to configure schedules and destinations without 
Vendor intervention. 

M Yes Custom

Explore will support State 
defined KPI reporting and 
automated SFTP delivery using 
only existing MCC data elements 
and standard reporting 
capabilities. Explore will 
develop three to five initial KPI 
reports and provide an 
administrative scheduling utility 
that allows the State to select 
predefined reports, set 
execution cadence, and choose 
from predefined SFTP 
destinations. Creation of new 
KPIs, reports, or SFTP 
destinations will require a 
mutually agreed Change Order. 
These reports will be delivered 
in CSV format, and scheduling 
will be restricted to non 
business hours to be discussed 
in internal design sessions. 

The State is fully responsible for 
its SFTP endpoint, including 
availability, security, and 
credential management. 
Explore’s responsibility is 
limited to secure transmission 
of files, and failures caused by 
State systems or credentials will 
not be considered a vendor 
breach. The solution will 
leverage MCC’s existing report 
distribution components and 
stored procedure based report 
generation to provide a secure, 
supportable, and configurable 
scheduling and delivery 
framework that meets the 
State’s requirements while 
staying within standard system 
functionality. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES 

DOS-IRP-01-2026-01  - MOTOR CARRIER SERVICES 
EXHIBIT B – STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

Page 30 of 103
Contractor Initials:    
Date:  

Internal

B2.1 

Solution must include IRP audit functionality, 
which has the capability to create and process all 
audits and allow the auditors to query account 
information, store auto results, reports and etc., 
within the system. As well as having the capability 
of progression of audit statuses, to include but 
not be limited to: In Progress, Requesting Review, 
Review In Progress, Review Complete, In Appeal 
Period, In Protest, Re-examination, Closed 
change protested, Complete, Audit Deferred, On 
Hold, Voided. 

M Yes Standard 

MCC includes 
comprehensive IRP audit 
functionality that 
enables authorized 
auditors to create, 
manage, and process 
audits entirely within the 
system. Auditors can 
query account 
information, store audit 
results, generate and 
retain reports, and 
maintain all relevant 
documentation in a 
centralized location. The 
system supports full 
audit lifecycle 
management with 
configurable status 
progression, including 
but not limited to: In 
Progress, Requesting 
Review, Review In 
Progress, Review 
Complete, In Appeal 
Period, In Protest, Re-
examination, Closed 
Change Protested, 
Complete, Audit 
Deferred, On Hold, and 
Voided. This functionality 
ensures transparency, 
traceability, and 
operational efficiency 
throughout the audit 
process. 
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B2.2 

Solution must have the capability to provide 
strati cation reports to be used as part of the audit 
selection process. 

M Yes Standard 

MCC supports the audit 
selection process by 
generating stratification 
reports that assist 
jurisdictions in identifying 
and prioritizing IRP 
accounts for audit. These 
reports include key account 
demographic information, 
previous audit history, and a 
High-Medium-Low (H-M-L) 
stratum ranking in 
accordance with IRP 
requirements. This 
structured reporting 
enables jurisdictions to 
apply risk-based criteria 
when selecting accounts for 
audit, improving the 
precision and effectiveness 
of audit targeting while 
maintaining compliance 
with IRP standards. 

B2.3 

Solution must be capable of producing IRP audit 
activity reports which summarize audits that have 
been uploaded to the IRP clearinghouse. 

M Yes Standard 

MCC supports the 
generation of annual 
audit activity reports for 
IRP programs. These 
reports function as audit 
case summaries, 
providing a 
comprehensive overview 
of audit results along with 
supporting 
documentation. They are 
formatted to meet the 
requirements for 
submission to the 
respective 
clearinghouses and 
include key details such 
as audit outcomes, 
account information, and 
jurisdictional metrics. 
This capability ensures 
jurisdictions can 
efficiently compile and 
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report standardized audit 
records as part of their 
annual reporting 
obligations. 

B2.4 

Solution must be capable of creating audit groupings 
with a unique group ID, the unique audit group ID 
should start with NH, 4-digit current year and a 
chronological number. (the beginning number to 
start with will be determined during the planning 
phase of the project). e.g. NH2025001614. 

M Yes Standard 

MCC supports the 
creation of audit 
groupings with a unique 
audit group ID, enabling 
jurisdictions to organize 
and track related audits 
efficiently. The system is 
configurable to generate 
audit group IDs following 
a specific format defined 
by the jurisdiction. For 
New Hampshire, the ID 
format will begin with 
“NH,” followed by the 
four-digit current year 
and a sequential number 
(e.g., NH2025001614). 
The starting number for 
the sequence will be 
determined during the 
planning phase of the 
project. This capability 
ensures consistent 
identification and 
management of audit 
groups across the 
system. 

B2.5 

Solution must be capable of creating unique audit 
case IDs for the audit groupings, the unique audit 
case ID will start with the audit group ID, followed by 

M Yes Standard 

MCC is capable of 
generating unique audit 
case IDs for each audit 
within an audit grouping. 
Each audit case ID begins 
with the audit group ID, 
followed by a unique 
identifier “R” for IRP—
along with a sequential 
identifying number. For 
example, audit case IDs 
may appear as 
NH2025001614R001 for 
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a unique identi er IRP (R ) audit and the identifying 
number. e.g. NH2025001614R001. 

an IRP audit. This 
structured ID format 
ensures clear traceability 
and organization of audit 
records within each 
group, and the numbering 
sequence is configurable 
to align with 
jurisdictional preferences 
established during the 
planning phase. 

B2.6 

Preferrable that the solution contains an audit 
package or contains features, to assist in completion 
of audit working papers, test work, and nal reporting 
that is electronically retained in the system, with the 
capability to upload additional documents in 
multiple formats such as PDF, MS Excel, MS Word, or 
CSV. 

P Yes Standard 

MCC supports the audit 
process by offering an 
advanced Excel-based audit 
workbook that can be 
downloaded directly from 
the system. This workbook 
is pre-populated with all 
reported data relevant to 
the audit and provides 
structured sections for 
entering sampling details, 
performing testwork, and 
calculating projections. 
Once completed, the 
workbook can be uploaded 
back into MCC, where the 
results are automatically 
integrated into the audited 
supplement or returns and 
prepared for final 
calculation. Additionally, 
MCC allows users to upload 
supporting documents in 
multiple formats including 
PDF, MS Excel, MS Word, 
and CSV ensuring that all 
audit working papers, 
testwork, and final reports 
are electronically retained 
and accessible within the 
system. 
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B2.7 

Preferrable if solution is capable of allowing users to 
' ag' an account/ carrier for future audit and leave a 
description as to why an audit may be warranted, 
assisting audit sta  with the audit selection process 
through user entered lters and/ or parameters such 
as: accounts with no prior audit history, accounts 
that have led duplicate data year over year (IRP), 
accounts that have discrepancies between reported 
mileage when eets between IFTA and IRP are the 
same number of vehicles, accounts that are ling 
rounded activity amounts (numbers ending in 0 or 5).

P Yes Standard 

MCC supports audit 
planning and selection by 
allowing authorized users 
to flag accounts or 
carriers for future audit 
consideration. Users can 
enter descriptive notes 
explaining why an audit 
may be warranted, 
helping audit staff track 
and prioritize accounts 
based on observed 
patterns or concerns. The 
system also enables 
filtering and selection 
based on user-defined 
parameters such as 
accounts with no prior 
audit history, duplicate 
filings year-over-year 
(IRP), discrepancies in 
reported mileage when 
fleet sizes are consistent 
across IFTA and IRP, and 
accounts reporting 
rounded activity amounts 
(e.g., figures ending in 0 
or 5). Flagged accounts 
are automatically 
included in both the audit 
selection report and the 
stratification report, 
clearly marked to assist 
auditors in identifying 
high-risk or noteworthy 
cases. This functionality 
enhances the 
jurisdiction’s ability to 
implement a targeted, 
data-driven audit 
strategy. 
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B2.8 

Solution must provide auditors with a trip distance 
calculator or router capable of calculating the 
distance between two or more points based upon 
origin, destination, or GPS latitude and longitude 
readings, that returns distance per jurisdiction. 
Ability to export results as either a PDF or Excel le is 
greatly preferred. 

M Yes Standard 

MCC provides auditors 
with access to trip 
distance calculation 
capabilities through its 
integration with the 
ProMiles Audit 
Workbench via the IPC 
(IFTA) contract. This 
interface allows users to 
calculate distances 
between two or more 
points based on origin, 
destination, or GPS 
latitude and longitude 
coordinates. The routing 
tool returns jurisdiction-
specific distance data, 
supporting accurate audit 
validation and reporting. 
Additionally, auditors 
have the ability to export 
the calculated results in 
preferred formats such as 
PDF or Excel, enhancing 
usability and 
documentation for audit 
records. 

B2.9 

Solution must be capable of generating, printing or 
saving in multiple formats user-de ned 
correspondence and reports, for selected 
licensees/registrants using de ned carrier data 

elds, and must be able to send these audit related 
requests in hard copy and electronic format to 
carriers selected for audit. 

M Yes Standard 

MCC supports the 
generation of audit-related 
correspondence and reports 
using customizable 
Microsoft Word templates. 
These templates are 
designed to incorporate 
user-defined carrier data 
fields that are automatically 
populated from the system, 
allowing for tailored 
communication with 
selected licensees or 
registrants. The templates 
can be reused across 
different audits and adapted 
to meet jurisdictional 
needs. Correspondence can 
be generated, printed, or 
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saved in multiple formats, 
and MCC supports both 
hard copy and electronic 
delivery of audit-related 
communications to carriers 
selected for audit.

B2.10 

Solution must be capable of generating and printing 
the necessary Interjurisdictional Reports, Audit 
Summary reports, audit billing summaries, 
correspondence, and audit ndings/summary 
information in either hard copy or electronic format 
to carriers and all jurisdictions, including audit 
tracking for appropriate appeal periods as required 
by the IRP Plan. 

M Yes Standard 

MCC is capable of 
generating and printing 
all required audit-related 
reports and 
correspondence in 
compliance with the IRP 
Plan. This includes 
Interjurisdictional 
Reports, Audit Summary 
Reports, audit billing 
summaries, audit 
findings, and carrier 
correspondence. These 
outputs can be produced 
in both hard copy and 
electronic formats, 
ensuring flexibility in 
communication with 
carriers and jurisdictions. 
MCC also supports audit 
tracking, including 
monitoring of appeal 
periods, to ensure timely 
and compliant handling 
of audit outcomes. The 
system’s reporting and 
correspondence features 
are designed to 
streamline audit 
workflows and maintain 
transparency across all 
involved parties. 
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B2.11 

Solution must be capable of agging an audit that is 
under appeal or suspended. Audits that have gone 
through the appeal process and changes to their 
audit ndings are required, the system must be 
capable of processing these changes and linking 
them to the original unchanged audit report, 
maintaining the full and complete history of the 
original audit report as well as the modi ed audit 
report. 

M Yes Standard 

MCC supports the ability 
to flag audits that are 
under appeal or 
suspended, ensuring 
clear visibility into their 
current status. When an 
audit undergoes the 
appeal process and 
modifications to the 
original findings are 
required, MCC allows 
authorized users to 
process those changes 
while maintaining a 
complete and traceable 
audit history. The system 
links the modified audit 
report to the original, 
preserving both the 
unchanged and updated 
versions. This ensures 
transparency and 
accountability, while 
supporting compliance 
with IRP requirements for 
audit documentation and 
appeal tracking. 

B2.12 

Solution must be capable of generating invoices 
based on the audit ndings for each jurisdiction 
involved that is properly communicated through the 
IRP Clearinghouse. 

M Yes Standard 

MCC is capable of 
generating jurisdiction-
specific invoices based 
on audit findings for IRP 
audits. The system 
calculates the amounts 
owed per jurisdiction and 
prepares invoices that 
reflect the audit 
outcomes accurately. 
Audit data is properly 
formatted as transmittals 
for submission to the IRP 
Clearinghouse, ensuring 
compliance with 
reporting and financial 
settlement requirements. 
MCC’s invoicing 
functionality supports 
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transparency and 
consistency in post-audit 
financial processes 
across all participating 
jurisdictions. 

B2.13 

System must be capable of sending automatic 
noti cation to audit sta  when changes occur to an 
audit, such as when an audit status is changed, the 
day the audit invoice is to be mailed, and when 
payment is made on an audit invoice. 

M Yes Standard 

MCC supports automatic 
notifications to audit 
staff when specific 
changes occur during the 
audit lifecycle. 
Notifications are 
triggered when an audit 
status changes to key 
milestones such as 
Requesting Review, 
Review Complete, and 
when the Appeal Period 
has ended. Additionally, a 
batch job is available to 
notify staff of the 
scheduled mailing date 
of an audit invoice by 
generating the notice and 
placing it in the 
correspondence queue or 
emailing it to the carrier. 
At present, MCC does not 
support automatic 
notifications to the State 
when a payment is made 
on an audit invoice. 

Solution must comply with and be maintained in 
compliance with all audit requirements of the 
International Registration Plan (IRP) and Audit 
Procedures Manual (APM) as maintained by IRP 
Inc, to include all jurisdictions in the US and 
Canadian 

The MCC solution is fully 
aligned with the audit 
requirements of the 
International Registration 
Plan (IRP) and the Audit 
Procedures Manual (APM) 
as maintained by 

Providences a iliated with the IRP Plan. IRP Inc. It supports 
standardized audit 
processes across all 
U.S. jurisdictions and 
Canadian provinces 
affiliated with the IRP, 
ensuring consistent 
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compliance and 
interoperability. 

B2.14 M Yes Standard

The system is 
designed to facilitate 
secure data exchange, 
maintain accurate 
operational records, 
and integrate with 
electronic logging 
devices (ELDs) where 
applicable. These 
capabilities ensure 
that audit data is 
readily available and 
formatted according to 
IRP standards, 
supporting both 
internal and external 
audit activities without 
disruption. 

B2.15 Solution must be capable of performing audits with 
random selection based on speci ed parameters of 
renewed registrants in conformity with IRP audit 
sample selection requirements. 

M Yes Standard The MCC solution 
generates the audit 
selection report in 
alignment with IRP 
requirements; 
however, it does not 
currently include built-
in random sampling. 
Explore can enhance 
the existing Excel-
based workbook to 
incorporate random 
selection functionality 
using Excel formulas, 
allowing jurisdictions 
to apply IRP-defined 
parameters for 
compliant audit 
sampling. 

B2.16 Solution must be capable of providing automated 
pre-de ned reports of registrant data for audit of 
selected registrants, eets, and registration years. 
Pre-de ned reports shall include an Equipment 
Report, a Distance Report, and a Fee Report showing 
all supplemental for user de ned registrants. System 

M Yes Standard The MCC solution 
provides automated, 
pre-defined reports for 
audit purposes, 
including Equipment 
List (in Excel format), 
Distance, and Fee 
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should generate an Overall Audit Tracking Report 
based on user de ned parameters. As well as having 
the capability of generating ad hoc reports as 
needed. 

Reports for user-
defined registrants, 
fleets, and registration 
years. These reports 
include all 
supplemental 
transactions and 
support audit 
readiness. 
Additionally, the 
system generates an 
Overall Audit Tracking 
Report based on user-
defined parameters 
and offers ad hoc 
reporting capabilities 
to meet jurisdiction-
specific audit and 
operational needs. 

B2.17 Solution must generate a worksheet for auditors to 
enter in any jurisdiction distance adjustments that 
can be uploaded to the system. The auditor must be 
allowed to override any uploaded data or manually 
enter the distance adjustments. 

M Yes Standard The MCC solution 
supports audit 
distance adjustments 
through the 
downloadable Excel 
IRP Audit Workbook, 
which includes 
reported data for 
selected registrants. 
Auditors can make 
jurisdiction-specific 
distance adjustments 
based on audit 
findings and upload 
the updated workbook 
back into MCC. 
Additionally, auditors 
have the flexibility to 
override uploaded 
data or manually enter 
adjustments directly 
within the IRP Audit 
Supplement interface. 

B2.18 Solution must calculate by jurisdiction: distance 
adjustments, audit percentages, percentage 
changes, and fee changes based on uploaded or 
manually corrected audit distance adjustments and 
original application distance and fees. 

M Yes Standard The MCC solution 
calculates 
jurisdiction-specific 
audit metrics 
including distance 
adjustments, audit 
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percentages, 
percentage changes, 
and fee changes. 
These calculations are 
based on either 
uploaded or manually 
corrected audit 
distance data 
compared to the 
original application 
values. The results are 
available in the IRP 
Audit 
Interjurisdictional 
Report, providing a 
clear summary of 
audit impacts across 
all affected 
jurisdictions. 

B3.1 

Solution should have a cloud-based option for 
users to access the solution (non-integrated) via 
a variety of browsers such as Firefox, Chrome, 
and Microsoft Edge. 

M Yes Standard 

The MCC solution 
provides a web-based 
access option for users, 
supporting secure, non-
integrated use through the 
most recent versions of 
major browsers including 
Firefox, Chrome, and 
Microsoft Edge. This 
ensures broad 
compatibility and 
convenient access 
without requiring local 
installations or system 
integration. 

B3.2 Solution must be capable of uploading and 
transferring documents electronically in a secure 
manner compliant with NH DoIT policies or 
procedures 

M Yes Standard 

The MCC system 
supports secure 
electronic document 
uploads and is designed 
to align with NH DoIT 
cybersecurity policies. 
While formal 
certification has not 
been completed, we 
believe our 
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(https://www.doit.nh.gov/cybersecurity/nh-
cybersecurity-policy-library)

implementation meets 
the intent of the 
standards, including 
encrypted transmission, 
role-based access, and 
secure storage. We 
remain committed to 
working with NH DoIT to 
validate and ensure full 
compliance. 

B3.3 

Online portal solution must display, in a user 
friendly and intuitive manner, the progress of the 
IRP application as it is being processed so as to 
guide the user through the steps necessary to 
complete the IRP application. 

M Yes Standard 

The MCC solution 
provides a user-friendly 
workflow interface for 
IRP applications, 
displaying all steps in the 
process with clear visual 
indicators. While 
previous steps remain 
accessible, the system 
highlights the current 
active step to guide 
users through the 
application in the correct 
sequence. Future steps 
are shown but remain 
disabled until 
prerequisites are met, 
helping users navigate 
the process efficiently 
and accurately. 

B3.4 

Online portal solution should provide users with 
an interactive training on how to utilize the portal, 
to include the processing of each type of 
transaction. 

P Yes Standard 

The MCC solution offers 
interactive training 
resources to help users 
navigate and utilize the 
online portal effectively. 
Step-by-step 
instructions for each 
transaction type are 
available for download 
through the integrated 
help system, and 
instructional videos 
provide visual guidance 
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through key processes 
such as IRP transactions. 
These resources support 
user self-service and 
reduce the need for 
external assistance. 

B3.5 

Online portal solution shall have the capability 
for customers to process renewals, new, and/or 
transfer transactions for vehicles in their IRP 
fleet. 

M Yes Standard 

The MCC solution 
enables customers to 
process IRP fleet 
transactions including 
renewals, new vehicle 
additions, and transfers 
directly through the 
online portal. Access to 
each transaction type is 
controlled by user-
specific security 
settings, ensuring that 
customers can only 
perform actions 
authorized for their 
account and role. 

B3.6 

Preferrable that the online portal solution provide 
the capability for IRP fleet customers to be able 
to process renewals, news, and/or transfer 
transactions for trailers in their IRP fleet. 

P No Custom 

The MCC solution has 
the capability to manage 
trailers within IRP fleets, 
supporting transactions 
such as renewals, new 
additions, and transfers. 
While this functionality is 
available, 
implementation will 
require configuration 
changes and minor 
customization to align 
with jurisdiction-specific 
trailer processing 
requirements. 
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B3.7 

Preferrable that the online portal solution 
provides the capability for IRP fleet customers to 
be able to process renewals, news, and/or 
transfers of overweight certification transactions 
for vehicles and/or trailers in their IRP fleet. 

P No Custom 

The MCC solution can be 
modified to support 
processing of overweight 
certification transactions 
for vehicles and trailers 
within IRP fleets. While 
this functionality is not 
currently standard, it can 
be implemented through 
custom programming to 
meet jurisdiction-
specific requirements 
and integrate seamlessly 
into the existing 
workflow. 

B3.8 

Online portal solution shall provide the capability 
for a custom menu that provides IRP customers 
with additional links to other NH online portals to 
complete transactions as an IRP Fleet customer, 
such as the online overweight certification 
portal. 

P Yes Standard 

The MCC solution 
supports a customizable 
menu for IRP customers, 
allowing jurisdictions to 
include links to other NH 
online portals such as 
the overweight 
certification portal. This 
feature can be 
maintained using User 
Maintained Text (UMT), 
enabling administrators 
to update and manage 
external links without 
requiring system 
changes or development 
effort. 

B3.9 
Online portal solution must allow for IRP 
customers to process the payment for their 
verified and filed applications via credit card and 
print temporary cab cards upon successful 
process of the payment. 

M Yes Standard 

The MCC solution allows 
IRP customers to 
securely process 
payments for verified and 
filed applications via 
credit card. Temporary 
cab cards can be printed 
upon successful 
payment, but only after 
all required 
documentation has been 
submitted and approved, 
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ensuring compliance 
with jurisdictional 
processing standards. 

B3.10

The vendor agrees that all data and any Property 
which has been received from the State or 
purchased with funds provided for that purpose 
under this Agreement, shall be the property of 
the State, and shall be returned to the State upon 
demand or upon termination of this Agreement 
for any reason. 

M Yes Standard 

Explore fully complies 
with data ownership 
requirements. All data 
and property received 
from the State or 
acquired using State-
provided funds under 
this Agreement are 
recognized as the 
property of the State. 
Upon request or 
termination of the 
Agreement, all such 
assets will be promptly 
returned to the State, 
ensuring full adherence 
to contractual 
obligations. 

B4.1 

Solution must be capable of bidirectional 
communication with NH DMV Motor Vehicle 
Registration and Title system, MAAP Including a 
one-to-one match of the list of body styles, 
make, fuel codes, weight, axles and color 
codes. 

M Yes Standard 

The MCC system 
currently interfaces 
with NH DMV’s Motor 
Vehicle Registration 
and Title system, MAAP, 
and will continue to do 
so. This bidirectional 
integration supports a 
one-to-one match of 
vehicle data elements 
including body styles, 
makes, fuel codes, 
weight, axles, and color 
codes, ensuring 
seamless data 
exchange and 
alignment with MAAP as 
outlined in Section B-1 
and Attachment 3. 
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B4.2 

Solution must be capable of bidirectional 
communication with IRP Clearinghouse, 
including the generation of the IRP 
Clearinghouse transmittal and transmittal 
summary reports. 

M Yes Standard 

The MCC system 
currently sends 
applicable IDR records to 
the IRP Clearinghouse 
and will continue to 
support this functionality. 
The system is capable of 
bidirectional 
communication with the 
IRP Clearinghouse, 
ensuring timely and 
accurate exchange of 
required data in 
accordance with IRP 
standards and the 
expectations outlined in 
Section B-1. 

B4.3 

Solution must be capable of bidirectional 
communication with the Performance and 
Registration Information Systems Management 
(PRISM) and must be capable of performing all 
required PRISM functionality, including 
communication with FMCSA's Safety and 
Fitness Electronic Record (SAFER) via the 
Commercial Vehicle Information Exchange 
Window (CVIEW) 

M Yes Standard 

The MCC system 
supports bidirectional 
communication with 
PRISM and performs all 
required PRISM 
functionality. This 
includes exchanging data 
with FMCSA’s Safety and 
Fitness Electronic 
Records (SAFER) system 
via the Commercial 
Vehicle Information 
Exchange Window 
(CVIEW), ensuring 
compliance with federal 
standards as outlined in 
Section B-1. 

B4.4 

Solution must be capable of bidirectional 
communication with the Commercial Vehicle 
Information Systems and Networks (CVISN). 

M Yes Standard 

The MCC system 
supports bidirectional 
communication with the 
Commercial Vehicle 
Information Systems and 
Networks (CVISN). This 
includes exchanging 
required data elements to 
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support compliance, 
enforcement, and 
registration functions in 
alignment with federal 
and state CVISN program 
standards. 

A1.1 

Ability to access data using open standards 
access protocol (please specify supported 
versions in the comments eld). 

M Yes Standard 

The MCC system supports 
data access using open 
standards. Data is 
accessible via the website 
using HTML, which is an 
open access protocol. 
Internally, the system 
utilizes SQL for data 
management, and JSON is 
frequently used for data 
exchange. Both SQL and 
JSON are recognized open 
standards, supporting 
interoperability and 
integration with external 
systems. 

A1.2 

Data is available in commonly used format over 
which no entity has exclusive control, with the 
exception of National or International 
standards. Data is not subject to any copyright, 
patent, trademark or other trade secret 
regulation. 

M Yes Standard 

The MCC system provides 
data in commonly used 
formats such as HTML, SQL, 
and JSON, none of which are 
subject to exclusive control 
by any entity. These formats 
align with open standards 
and are not and will not be 
restricted by copyright, 
patent, trademark, or trade 
secret regulations, except 
where governed by 
recognized national or 
international standards. 
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A1.3 

Web-based compatible and in conformance 
with the following W3C standards: HTML5, CSS 
2.1, XML 1.1 

M Yes Standard 

The MCC system is fully 
web-based and designed to 
align with modern W3C 
standards. It supports 
HTML5 for structured and 
accessible web content, and 
utilizes responsive design 
frameworks such as 
Bootstrap to ensure usability 
across devices. Styling is 
implemented to be 
consistent with CSS 2.1 
principles, and XML 1.1 is 
used where applicable, with 
JSON preferred for data 
exchange due to its 
e iciency and broad 
support. 

A2.1 

Verify the identity or authenticate all of the 
system client applications before allowing use of 
the system to prevent access to inappropriate or 
confidential data or services. 

M Yes Standard 

The MCC system verifies 
and authenticates all 
client applications 
before granting access, 
ensuring that only 
authorized systems and 
users can interact with 
confidential data or 
services. This 
authentication process 
helps prevent 
unauthorized access and 
supports compliance 
with NH DMV Motor 
Carrier Services’ security 
policies. 

A2.2 

Verify the identity and authenticate all of the 
system’s human users before allowing them to 
use its capabilities to prevent access to 
inappropriate or con dential data or services. 

M Yes Standard 

The MCC system verifies 
and authenticates all 
human users before 
granting access to 
system capabilities. This 
includes secure login 
procedures and role-
based access controls to 
ensure that only 
authorized individuals 
can view or interact with 
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confidential or restricted 
data and services, 
supporting NH DMV 
Motor Carrier Services’ 
data protection 
requirements. 

A2.3 

Enforce unique user names. 

M Yes Standard 

The MCC system 
enforces the use of 
unique usernames across 
all user types, including 
internal staff, external 
customers, and system 
administrators. This 
ensures that every user is 
individually identifiable, 
supporting secure 
authentication, audit 
tracking, and protection 
of confidential data and 
services. 

A2.4 

Enforce complex passwords for Administrator 
Accounts in accordance with DoIT’s statewide 
User Account and Password Policy. 

M Yes Standard 

We enforce complex 
password requirements 
for Administrator 
Accounts in full 
compliance with the 
statewide User Account 
and Password Policy. Our 
systems are aligned with 
these standards to 
ensure secure access 
and account protection. 

A2.5 

Enforce the use of complex passwords for 
general users using capital letters, numbers and 
special characters in accordance with DoIT's 
statewide User Account and Password Policy. 

M Yes Standard 

We enforce complex 
password requirements 
for general users in 
accordance with the 
statewide User Account 
and Password Policy. This 
includes the use of 
capital letters, numbers, 
and special characters to 
ensure secure access. 
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A2.6 

Encrypt passwords in transmission and at rest 
within the database. 

M Yes Standard 
Explore complies with 
this requirement. 

A2.7 

Establish ability to expire passwords after a 
de nite period of time in accordance with DoIT’s 
statewide User Account and Password Policy. M Yes Standard 

Explore complies with 
this requirement. 

A2.8 

Provide the ability to limit the number of people 
that can grant or change authorizations. 

M Yes Standard 

Maintaining security 
tasks and role 
assignments is handled 
exclusively by authorized 
users within the MCC 
system. The State of New 
Hampshire controls how 
many individuals are 
granted state 
administrator access, 
and only those 
designated users have 
the ability to grant or 
change authorizations, 
including modifying roles 
and associated security 
tasks. 
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A2.9 

Establish ability to enforce session timeouts 
during periods of inactivity. 

M Yes Standard 

We support session 
timeout enforcement 
during periods of 
inactivity. This helps 
maintain system security 
by automatically logging 
out inactive users after a 
defined period, in 
alignment with standard 
security practices. 

A2.10

The application shall not store authentication 
credentials or sensitive data in its code. 

M Yes Standard 

We do not store 
authentication 
credentials or sensitive 
data within application 
code. All sensitive 
information is handled 
securely in accordance 
with best practices and 
standard security 
protocols. 

A2.11

Log all attempted accesses that fail 
identi cation, authentication and authorization 
requirements. 

M Yes Standard 

The MCC System logs all 
access attempts that fail 
identification, 
authentication, or 
authorization. 

A2.12

The application shall log all activities to a central 
server to prevent parties to application 
transactions from denying that they have taken 
place. 

M Yes Standard 

The MCC system 
complies by logging all 
application activities to a 
central server. This 
ensures that all 
transactions are recorded 
and traceable by 
authorized personnel. 
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A2.13
All logs must be kept for six (6) months. 

M Yes Standard The MCC system 
complies by retaining all 
logs for a minimum of six 
(6) months. 

A2.14

The application must allow a human user to 
explicitly terminate a session. No remnants of 
the prior session should then remain. 

M Yes Standard 

The MCC system allows 
users to explicitly 
terminate their sessions 
through a logout 
function. Once logged 
out, the session is 
cleared and no remnants 
of the prior session 
remain. 

A2.15

Do not use Software and System Services for 
anything other than they are designed for. 

M Yes Standard 

Explore ensures that 
software and system 
services are used strictly 
for their intended 
purposes. The MCC 
system complies with 
this requirement by 
restricting functionality 
to its designated use 
cases. 

A2.16

The application Data shall be protected from 
unauthorized use when at rest. 

M Yes Standard 

The MCC system 
complies by protecting 
data at rest from 
unauthorized use through 
encryption and role-
based access controls. 
Only authorized users are 
permitted to access 
sensitive data based on 
their assigned roles. 
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A2.17

The application shall keep any sensitive Data or 
communications private from unauthorized 
individuals and programs. 

M Yes Standard 

The MCC system 
complies by keeping 
sensitive data and 
communications private 
from unauthorized 
individuals and programs. 
Access is restricted 
through role-based 
controls and encryption 
protocols. 

A2.18

Subsequent application enhancements or 
upgrades shall not remove or degrade security 
requirements. 

M Yes Standard 

The MCC system 
complies by ensuring that 
subsequent 
enhancements or 
upgrades do not remove 
or degrade existing 
security requirements. All 
updates are reviewed to 
maintain alignment with 
established security 
standards. 

A2.19

Utilize change management documentation and 
procedures. 

M Yes Standard 

Explore follows a detailed 
change management 
process that includes 
documentation and a 
formal review and 
approval workflow. All 
changes are evaluated 
and approved by our 
Change Advisory Board 
(CAB) before 
implementation. 

A2.20

Web Services : The service provider shall use 
Web services exclusively to interface with the 
State’s data in near real time when possible. 

M Yes Standard 

Explore uses web 
services to interface with 
the State’s data in near 
real time whenever 
possible. The MCC 
system complies with 
this requirement by 
leveraging secure and 
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efficient service 
integrations. 

No equipment or services on the State of New 
Hampshire's Prohibited Technologies List found 
here: Prohibited Technologies List 

and 

No equipment or services on the FCC Covered 
List found here: FCC Section 2 List of Equipment 
and Services 

M Yes Standard 

Explore complies with 
the State of New 
Hampshire’s Prohibited 
Technologies List and 
the FCC Covered List. 
The MCC system does 
not utilize any 
equipment or services 
from vendors identified 
in either list, including 
those restricted under 
Executive Order 2022-
09 and Section 2 of the 
Secure and Trusted 
Communications 
Network Act. 

T1.1 

Comply with controls required by NIST Special 
Publication 800171 R2, Protecting Controlled 
Unclassified Information in Nonfederal 
Systems and Organizations to achieve the 
Baseline SP 800-171 Rev. 2, Protecting 
Controlled Unclassified Information in 
Nonfederal Systems and Organizations | CSRC 
(nist.gov) 

M Yes Standard 

Explore undergoes 
SOC2 audits on yearly 
basis. Several of the 
controls reviewed 
during these audits can 
be mapped to NIST 800-
171 Rev3 controls. 

T1.2 

Comply With Moderate level controls as defined 
by NIST Special Publication 800-53 Revision 5, 
Security and Privacy Controls for Information 
Systems and Organizations - BaseLine Plus SP 
800-53 Rev. 5, Security and Privacy Controls for 
Information Systems and Organizations | CSRC 
(nist.gov) 

P Yes Standard 

Explore undergoes 
SOC2 audits on yearly 
basis. Several of the 
controls reviewed 
during these audits can 
be mapped to NIST 800-
53 controls. 

StateRAMP Authorization
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T2.1 

StateRAMP Ready/Authorized Certi cation Home - 
StateRAMP 

P No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 

T2.2 

If StateRAMP Ready, you agree to attain 
StateRAMP Authorized within 12 months of the 
e ective date of a resulting contract.

M No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 

T2.3 

If StateRAMP Active, you agree to attain 
StateRAMP Authorized within 24 months of the 
e ective date of a resulting contract.

M No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
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StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 

T2.4 

If StateRAMP In Process, you agree to attain 
StateRAMP Authorized within 24 months of the 
effective date of a resulting contract. 

M No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 

T2.5 

If StateRAMP Pending (Under review with 
StateRAMP PMO awaiting a determination for a 
verified status), you agree to attain StateRAMP 
Authorized within 24 months of the effective date 
of a resulting contract or prior to contract renewal. 

M No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 
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T2.6 

If Not StateRAMP Progressing, Not StateRAMP 
Ready, or Not StateRAMP Authorized the vendor 
shall initiate and provide a StateRAMP Security 
Snapshot with their response. You agree to attain 
StateRAMP Authorized within 24 months of the 
effective date of a resulting contract. 

M No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 

T2.7 

Continuous Monitoring – For any resulting 
award(s) and subsequent contract(s), the 
awarded contractor(s) will grant access to 
continuous monitoring and reporting upon 
receiving award for StateRAMP Security Snapshot, 
Ready status and Authorization status through the 
life of the contract. The State reserves the right to 
request and review all Third-Party Assessment 
Organization (3PAO) audits, risk assessments, 
vulnerability assessments, and penetration tests 
of the contractor's environment. The contractor 
shall respond to all flaws discovered by providing 
a mutually agreed upon timeframe to resolve the 
issue and/or implement a compensating control. 

M No Not Available

While Explore is not 
currently StateRAMP or 
GovRAMP certified, we 
are actively 
investigating the 
certification process 
and its applicability to 
our MCC IRP solution. 
We are committed to 
aligning with 
StateRAMP standards 
and will work with the 
State to ensure 
compliance with all 
relevant security and 
monitoring 
expectations. 

T2.8 

Vendor agrees to adhere to the DOIT Vulnerability 
Remediation Standards and shall provide 
Vulnerability Tests weekly or allow the installation 
of the DOIT host-based vulnerability scanner 
(Tenable Nessus Agent). The vendor agrees those 
vulnerability scans will be delivered and reviewed 
by the NHCIC, DESC IT, and DOS IT weekly. 
Vendor shall also deliver a vulnerability scan after 
any major system updates. If there are 
deficiencies listed, they shall be remediated 
leveraging the below schedule: 

M Yes Standard 

Explore agrees to 
adhere to the DOIT 
Vulnerability 
Remediation Standards 
for the MCC IRP 
system. We currently 
use Tenable agents for 
daily internal 
vulnerability scanning 
across all servers 
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The following vulnerability remediation timeframe 
applies for Internet accessible systems: 

1. Critical: Immediately upon availability of patch.

2. High vulnerabilities: 15 calendar days from 
vulnerability 

publication date. 

3. Medium vulnerabilities: 30 calendar days from 
vulnerability 

publication date. 

4. Low vulnerabilities: 90 calendar days from 
vulnerability 

publication date. 

If a vulnerability cannot be remediated within the 
specified timeframe, a mitigation and remediation 
plan must be submitted along with an Exception 
to Baseline Controls as outlined in Policy 

within Global IT scope. 
Weekly vulnerability 
scans will be made 
available to NHCIC, 
DESC IT, and DOS IT, 
and we will also provide 
scans following any 
major system updates. 

However, our standard 
remediation timelines 
differ slightly from New 
Hampshire’s. Below are 
Explore's standards: 

Critical: addressed as 
soon as possible, plans 
for its resolution should 
be made within 15 days 

High: Within 30 
calendar days 

Medium and Low: 
Addressed when 
possible, or within 180 
calendar days 

If remediation cannot 
be completed within 
these timeframes, we 
will submit a mitigation 
and remediation plan 
along with an Exception 
to Baseline Controls as 
outlined in Policy 
NHS0235. 
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T4.1 

The following Hosting Platforms are 
FedRAMP/StateRAMP Authorized and are 
pre-approved to host any 

SaaS or other Software Product. If your platform 
is included in the list below identify the platform 
in the Vendor Comments. 

AWS US East/West 
AWS GOVCLOUD 
AZURE Commercial Cloud 
AZURE Government (Includes Dynamics 365)
GOOGLE Services (Cloud Platform 
Products and Underlying Infrastructure) 
ORACLE Government Cloud – Common 
Controls 
ORACLE Federal Managed Cloud Services 

P No Not 
Proposing 

Our solution is not 
cloud-based and does 
not utilize any of the 
hosting platforms listed. 
We operate on a secure, 
on-premises 
infrastructure that 
complies with all 
applicable security and 
data protection 
requirements. 

T5.1 

IRP Plan

M Yes Standard 

The MCC system is fully 
compliant with the IRP 
Plan through IRP Inc 
including all required 
auditing capabilities. It 
supports IRP registration, 
renewals, supplements, 
cab card generation, 
jurisdictional fee 
calculations, and real-
time integration with the 
IRP Clearinghouse. Audit 
workflows, 
documentation tracking, 
and audit history are also 
included. 
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T5.2 

NH State Law, RSA 260:14 Driver Privacy Act

M Yes Standard 

The MCC IRP system 
complies with New 
Hampshire RSA 260:14 – 
Driver Privacy Act by 
design, even though it 
does not collect or 
maintain driver-specific 
information. While driver 
data is outside the scope 
of MCC, the system still 
enforces strong data 
security practices, 
including role-based 
access, encryption, and 
audit logging, to ensure all 
sensitive motor carrier and 
account data is protected 
in alignment with the spirit 
of the statute. 

T5.3 

Payment Card Industry Data Security Standards (PCI 
DSS) 

M Yes Standard 

The MCC IRP system does 
not collect, transmit, or 
store credit card 
information, and therefore 
is not subject to full PCI 
DSS compliance. However, 
MCC maintains a secure 
integration with the 
external payment portal by 
protecting the URL and 
data used to transfer 
users. The system uses 
encryption and secure 
protocols to safeguard this 
link and self-attests to its 
responsibility in 
maintaining the integrity 
and confidentiality of the 
payment redirection 
process. 
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T6.1 

Web content and mobile applications must comply 
with WCAG 2.1, Level AA. 

M Yes Standard 
The MCC IRP system 
complies with WCAG 2.1, 
Level AA requirements. 

T6.2 

Hardware that transmits information or has a 
user interface, such as display screens, variable 
message signs, and kiosks, must comply with ICT 
Accessibility Standards and Guidelines, Chapter 
4: Hardware. 

M Yes Standard 

Explore is not responsible 
for providing hardware 
such as display screens, 
kiosks, or variable 
message signs. Therefore, 
compliance with ICT 
Accessibility Standards 
and Guidelines, Chapter 
4: Hardware does not 
apply to the MCC IRP 
system. This requirement 
would be the 
responsibility of the 
agency. 

T6.3 

Vendor shall complete the VPAT 2.5 WCAG 
(November 2023) and submit with their 
proposal in Section III: Responses to 
Requirements and Deliverables 
https://www.itic.org/policy/accessibility/vpat M Yes Standard 

Refer to Section III: 
Responses to 
Requirements and 
Deliverables for the 
MCC sytem VPAT 2.5 
WCAG. 

2.2. Service Level Agreement (SLA) – Table B-2.3 Service Level Requirements
Contractor agrees to the following Service Level Requirements  
Criticality (M = Mandatory; P = Preferred).

SERVICE LEVEL AGREEMENT (SLA)
State Requirements Vendor

Reg 
# 

Requirement Description

Criticality

Vendor 
Respon 

se 
Delivery 
Method Comments 

SLA-
1 

The Vendor's System support and 
maintenance shall commence upon 
the Effective Date and extend 
through the end of the Contract 
term, and any extension thereof. 

M Yes Standard Explore agrees to this 

SLA-
2 

The vendor shall maintain the 
hardware and Software in 
accordance with the 
specifications, terms, and 

M Yes Standard Explore agrees to this 
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requirements of the Contract, 
including providing upgrades and 
fixes as required. 

SLA-
3 

The vendor shall repair or replace 
the hardware or software, or any 
portion thereof, so that the System 
operates in accordance with the 
Specifications, terms, and 
requirements of the Contract. 

M Yes Standard Explore agrees to this 

SLA-
4 

All hardware and software 
components of the Vendor hosting 
infrastructure shall be fully 
supported by their respective 
manufacturers at all times. All 
critical patches for operating 
systems, databases, web services, 
etc., shall be applied within sixty (60) 
days of release by their respective 
manufacturers. (RA-5) 

M Yes Standard Explore agrees to this 

SLA-
5 

The State shall have unlimited access, 
via phone or Email, to the Vendor 
technical support sta  between the 
hours of 8:00am to 5:00pm - Monday 
through Friday EST. 

M Yes Standard Explore agrees to this 

SLA-
6 

The Vendor shall conform to the speci c 
de ciency class as described below or as 
agreed to by the parties: 

Class A De ciency – Software – 
Critical, does not allow System to 
operate, no work around, demands 
immediate action; Written 
Documentation – missing signi cant 
portions of information or unintelligible 
to State; Non-Software – Services were 
inadequate and require re-
performance of the Service. 
Class B De ciency – Software – 
important, does not stop operation 
and/or there is a work around and 
user can perform tasks; Written 
Documentation – portions of 
information are missing but not 
enough to make the document 
unintelligible; Non-Software – 

M Yes Standard Explore agrees to this 
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Services were de cient, require 
reworking, but do not require re-
performance of the Service. 
Class C De ciency – Software – 
minimal, cosmetic in nature, minimal 
e ect on System, low priority and/or 
user can use System; Written 
Documentation – minimal changes 
required and of minor editing nature; 
Non-Software – Services require only 
minor reworking and do not require 
re-performance of the Service. 

SLA-
7 

As part of the maintenance agreement, 
ongoing support issues shall be 
responded to according to the 
following: 

Class A De ciencies - The Vendor shall 
have available to the State on-call 
telephone assistance, with issue 
tracking available to the State, eight (8) 
hours per day (8am - 4pm EST) and ve 
(5) days a week with an email / 
telephone response within two (2) 
hours of request; or the Vendor shall 
provide support onsite or with remote 
diagnostic services within four (4) 
business hours of a request; 

Class B & C De ciency - The State shall 
notify the Vendor of such De ciencies 
during regular business hours, and the 
Vendor shall respond back within four 
(4) hours of noti cation of planned 
corrective action; The Vendor shall 
repair or replace Software, and provide 
maintenance of the Software in 
accordance with the Speci cations, 
Terms, and Requirements of the 
Contract. 

M Yes Standard Explore agrees to this 

SLA-
8 

The hosting server for the State shall 
be available twenty-four (24) hours a 
day, 7 days a week except for during 
scheduled maintenance. 

M Yes Standard 
Explore 
agrees 
to this 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES 

DOS-IRP-01-2026-01  - MOTOR CARRIER SERVICES 
EXHIBIT B – STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS AND DELIVERABLES

Page 64 of 103
Contractor Initials:    
Date:  

Internal

SLA-
9 

A regularly scheduled maintenance 
window shall be identi ed (such as 
weekly, monthly, or quarterly) at which 
time all relevant server patches and 
application upgrades shall be applied. 

M Yes Standard 
Explore 
agrees 
to this 

SLA-
10

If The Vendor is unable to meet the 
uptime requirement, The Vendor 
shall credit State's account in an 
amount based upon the following 
formula: (Total Contract Item 
Price/365) x Number of Days 
Contract Item Not Provided. The 
State must request this credit in 
writing. 

M Yes Standard 
Explore 
agrees 
to this 

SLA-
11

The Vendor shall use a change 
management policy for 
notification and tracking of 
change requests as well as critical 
outages. 

M Yes Standard 
Explore 
agrees 
to this 

SLA-
12

A critical outage will be designated 
when a business function cannot be 
met by a nonperforming application 
and there is no work around the 
problem. 

M Yes Standard 
Explore 
agrees 
to this 

SLA-
13

The Vendor shall maintain a record 
of the activities related to repair or 
maintenance activities performed 
for the State and shall report 
quarterly on the following: Server 
up-time; All change requests 
implemented, including operating 
system patches; All critical outages 
reported including actual issue and 
resolution; Number of deficiencies 
reported by class with initial 
response time as well as time to 
close. 

M Yes Standard 
Explore 
agrees 
to this 

SLA-
14

The Vendor will give two-business 
days prior noti cation to the State 
Project Manager of all 
changes/updates and provide the 
State with training due to the 
upgrades and changes. 

M Yes Standard 
Explore 
agrees 
to this 
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SLA-
15

The Vendor shall make available to 
the State the latest program 
updates, general maintenance 
releases, selected functionality 
releases, patches, and 
Documentation that are generally 
offered to its customers, at no 
additional cost. 

M Yes Standard 
Explore 
agrees 
to this 

SLA-
16

For all maintenance Services calls, The 
Vendor shall ensure the following 
information will be collected and 
maintained: 

1.Nature of the De ciency. 
2.Status of the De ciency. 
3.Action plans, dates, and times. 
4.Expected and actual completion time. 
5.De ciency resolution information. 
6.Resolved by. 
7.Identifying number i.e., work order 
number. 
8.Issue identi ed by. 

P Yes Standard 
Explore 
agrees 
to this 

SLA-
17

The Vendor must work with the State 
to identify and troubleshoot 
potentially large-scale System 
failures or Deficiencies by collecting 
the following information: 1. 
Meantime between reported 
Deficiencies with the Software. 
2.Diagnosis of the root cause of the 
problem. 3.Identification of repeat 
calls or repeat Software problems. 

P Yes Standard 
Explore 
agrees 
to this 
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2.3. Compliance Requirements  
Agency Compliance Requirements are as follows:

Vendor Risk Assessment Report (VRAR) or current certi cation of StateRAMP/FedRAMP certi cation 

 Data Privacy-NH RSA 260:14 

https://www.gc.nh.gov/rsa/html/XXI/260/260-14.htm

 IRP Plan  

3. SYSTEM ASSESSMENT & ALIGNMENT 

Within 60 calendar days of the E ective Date, the Contractor shall conduct a structured System Alignment 
Assessment to evaluate the system as it relates to:  

The system’s currently deployed con guration; 

The system’s documented and demonstrable standard product capabilities; and 

The State’s operational, regulatory, and business requirements as de ned by the State.  

The purpose of this assessment is to establish a shared and documented understanding of current system 
behaviors, as con gured by, or at the direction of the State, and to identify potential opportunities for 
discussion, to improve work ows, without creating an obligation to implement any such opportunities, except 
as expressly agreed pursuant to an approved Change Order.  

3.1. Assessment Deliverable 

The Contractor shall deliver a written System Alignment Assessment Report that includes:  

A summary of the system functionality and work ows as currently con gured;  

Identi cation of areas where con guration, implementation, or process adjustments may be 
considered to improve alignment with State requirements and business objectives.  

Identi cation of features and capabilities available within the product that are not currently 
enabled or utilized by the State and that may be implemented through con guration, 
administrative setup, work ow adjustment, training, or other standard product capabilities, 
without requiring product customization, custom development, or third party products;  

Any constraints, dependencies, assumptions or prerequisites relevant to implementation of those 
features and capabilities; including identi cation whether an item is: (i) achievable through 
con guration or standard implementation services within the existing Contract scope and aligned 
to Exhibit B, Section II; or (ii) outside the existing Contract scope and therefore subject to change 
order review.  
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3.2. Alignment Action Plan 

Based on the System Alignment Assessment, the Contractor shall develop an Alignment Action Plan that 
proposes recommended actions to improve alignment of the system to the State’s requirements and 
operational reality. 

For each recommended action, the plan shall include:  

Description of the alignment opportunity;  

Type of e ort required including con guration, process re nement, business work ow adjustment, 
implementation, or interface; 

Preliminary, non-binding estimates of timeline for completion;  

Dependencies or prerequisites as required; 

Identi cation of whether the activity is included within the Contract scope; and 

Identi cation of whether the activivity can be completed through existing system con gurations, 
standard administrative settings, work ow adjustment to align with the product, or other out-of-
the-box capabilities that do not require customization, software development, or Contractor 
resources to implement.  

Any recommended action identi ed as outside the existing Contract scope, including custom 
development, product enhancement, new interface development, or other work not achievable through 
existing con gurable or standard product capabilities, shall be subject to the Change Order provisions of 
this Agreement, including mutual agreement on scope, schedule, and compensation. 

Preparation or submission of the Alignment Action Plan shall not constitute a commitment by the 
Contractor to perform any recommended action. 

3.3. Implementation of Approved Actions 

Upon State review and written approval of recommended alignment actions, the Contractor shall 
implement the approved alignment action in accordance with this section.  

Approved actions that are achievable through existing system con guration, standard administrative 
settings, work ow setup, business rule con guration, or other out-of-the-box product capabilities, and 
that are otherwise within the existing Contract scope, shall be implemented by the Contractor without 
requirement of a Change Order.  

Approved actions that require software customization, custom development, material modi cation of of 
existing  contracted deliverables, new third-party products or services, or other work outside the existing 
Contract scope shall be subject to the Change Order provisions of this agreement, including mutual 
written agreement on scope, schedule, milestones, and no work shall commence until such activities 
have been completed.  
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No alignment action shall be deemed approved unless such approval expressly identi es whether the 
action is within scope or subject to a Change Order and con rms any applicable adjustments to fees, 
milestones, or completion dates. 

Alignment actions approved by the State, in accordance with this Section, shall be deemed part of the 
Contractor’s performance obligations, subject only to any express limitation, assumptions, or 
dependencies identi ed in the approved Alignment Action Plan or applicable  Change Order.  

4. ACTIVITY, DELIVERABLE, AND MILESTONE 

Table B-3 DELIVERABLES 

PLANNING AND PROJECT MANAGEMENT 

1 Conduct Project Kicko  Meeting Non-Software
2 Work Plan Written
3 Project Status Reports Written
4 Infrastructure Plan, including Desktop and Network Con guration Requirements Written
5 Security Plan Written
6 Communications and Change Management Plan Written
7 Software Con guration Plan Written
8 Systems Interface Plan and Design/Capability Written
9 Testing Plan Written
10 Data Conversion Plan and Design Written
11 Deployment Plan Written
12 Comprehensive Training Plan and Curriculum Written
13 End User Support Plan Written
14 Business Continuity Plan Written
15 System Assessment and Documentation of Operational Procedures Written
16 Alignment Action Plan Written

INSTALLATION 

17 Provide Software Licenses if needed Written
18 Provide Fully Tested Data Conversion Software Software
19 Provide Software Installed, Con gured, and Operational to Satisfy State Requirements Software

TESTING 

20 Conduct Integration Testing Non-Software
21 Conduct User Acceptance Testing Non-Software
22 Perform Production Tests Non-Software
23 Test In-Bound and Out-Bound Interfaces Software
24 Conduct System Performance (Load/Stress) Testing Non-Software
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25 Certi cation of 3rd Party Pen Testing and Application Vulnerability Scanning Non-Software

SYSTEM DEPLOYMENT 

26 Converted Data Loaded into Production Environment Software
27 Provide Tools for Backup and Recovery of all Applications and Data Software
28 Conduct Training Non-Software
29 Cutover to New Software Non-Software
30 Provide Documentation Written
31 Execute Security Plan Non-Software

OPERATIONS  

32 Ongoing Hosting Support Non-Software
33 Ongoing Support and Maintenance Software
34 Conduct Project Exit Meeting Non-Software

5. DELIVERABLE REVIEW AND ACCEPTANCE  

5.1. Non-Software and Written Deliverables Review and Acceptance 

The Contractor shall provide a written Certi cation that a non-software, written deliverable (such as the Test 
Plan) is nal, complete, and ready for Review. After receiving such Certi cation from the Contractor, the State 
will Review the Deliverable to determine whether it meets the requirements outlined in this Exhibit. The State 
will notify the Contractor in writing of its Acceptance or rejection of the Deliverable, or its partial or conditional 
Acceptance of the Deliverable, within ve (5) business days of the State’s receipt of the Contractor’s written 
Certi cation; provided that if the State determines that the State needs more than ve (5) days, then the State 
shall be entitled to an extension of up to an additional ten (10) business days.  If the State rejects the 
Deliverable or any portion of the Deliverable, or if any Acceptance by the State is conditioned upon completion 
of any related matter, then the State shall notify the Contractor of the nature and class of the De ciency, or the 
terms of the conditional Acceptance, and the Contractor shall correct the De ciency or resolve the condition 
to Acceptance within the period identi ed in the Work Plan. If no period for the Contractor’s correction of the 
Deliverable or resolution of condition is identi ed, the Contractor shall correct the De ciency in the 
Deliverable or resolve the condition within ve (5) business days or such longer period as the State (in its sole 
discretion) may agree. Upon receipt of the corrected Deliverable, the State shall have ve (5) business days to 
review the Deliverable and notify the Contractor of its Acceptance, Acceptance in part, conditional 
Acceptance, or rejection thereof, with the option to extend the Review Period up to ve (5) additional business 
days, or mutually agreed upon timeframe. If the Contractor fails to correct the De ciency within the allotted 
period, the State may, at its option, continue reviewing the Deliverable and require the Contractor to continue 
until the De ciency is corrected, or immediately terminate the Contract, declare the Contractor in default, and 
or pursue its remedies at law and in equity. 

5.2. Software Deliverables Review and Acceptance 
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System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and more particularly 
described in Acceptance and Testing Services described herein. 

5.3. Number of Deliverables 

Unless the State otherwise speci cally agrees in writing, in no event shall the Contractor certify for testing and 
deliver to the State more than three (3) Deliverables for review or testing at one time. As the State accepts a 
Deliverable, an additional Deliverable may be presented for review but at no time can the Deliverables exceed 
three (3) at a time without the authorization of the State. 

5.4. Conditional and Unconditional Acceptance 

By accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the State 
detects any De ciency in the System, in whole or in part, through completion of all Acceptance Testing, 
including but not limited to, Software/System Acceptance Testing, and any extensions thereof. 

6. CHANGE ORDER 

The State may make changes, revisions or request enhancements to the Scope of Work at any time by written 
Change Order. The State originated changes, revisions or enhancements shall be approved by the Department 
of Information Technology. Within ve (5) business days of Contractor’s receipt of a Change Order, Contractor 
shall advise the State, in detail, of any impact on cost (e.g., increase or decrease), the Schedule, and the Work 
Plan.  

Contractor may propose a change within the scope of the Contract by written Change Order, identifying any 
impact on cost, the Schedule, and the Work Plan. The State shall acknowledge receipt of Contractor’s 
requested Change Order within ve (5) business days.  The State Agency, as well as the Department of 
Information Technology, must review and approve all Change Orders in writing. The State shall be deemed to 
have rejected the Change Order if the Parties are unable to reach an agreement in writing within 30 days of 
receipt of the Change Order. 

Change orders resulting in an increase of Price Limitation, an extension of time for Contract completion or a 
signi cant change to the scope of the Contract may require approval by the Governor and Council. 

A Change Order which is accepted and executed by both Parties, and if applicable approved by Governor and 
Council, shall amend the terms of this Agreement. 

7. IMPLEMENTATION SERVICES 

The Contractor shall employ an industry-standard Implementation strategy with a timeline set forth in 
accordance with the Work Plan. 

The Contractor shall manage Project execution and provide the tools needed to create and manage the 
Project’s Work Plan and tasks, manage and schedule Project sta , track and manage issues, manage changing 
requirements, maintain communication within the Project Team, and Report status. 

The Contractor and the State shall adopt a Change Management approach to identify and plan key strategies, 
communication initiatives, and training plans. 
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8. PROJECT MANAGEMENT 

8.1. Project Management Outline 

The Contractor shall provide project tracking tools and templates to record and manage Issues, Risks, Change 
Requests, Requirements, and other documents used in the management and tracking of the project. The State 
believes that e ective communication and Reporting are essential to Project success. The Contractor shall 
employ e ective communication and Reporting strategies to ensure Project success. The Contractor Key 
Project Sta  shall participate in meetings as requested by the State, in accordance with the requirements and 
terms of this Contract. 

The Project requires the coordinated e orts of a Project Team consisting of both Contractor and State 
personnel. Contractor shall provide all necessary resources to perform its obligations under the Contract. 
Contractor is responsible for providing all appropriate resources and personnel to manage this Project to a 
successful completion. 

The Contractor shall conduct criminal background checks and not utilize any sta , including subcontractors, 
to ful ll the obligations of the contract who have been convicted of any crime of dishonesty, including but not 
limited to criminal fraud, or otherwise convicted of any felony or misdemeanor o ense for which incarceration 
for up to 1 year is an authorized penalty. The Contractor shall promote and maintain an awareness of the 
importance of securing the State’s information among the Contractor’s employees and agents. 

The State may, at its sole expense, conduct reference and background screening of the Contractor’s Project 
Manager and Key Project Sta .  The State shall maintain the con dentiality of background screening results in 
accordance with the Contract Agreement. 

The Contractor shall be responsible for knowledge transfer between all Contractor project teams for all 
deliverables de ned in this Project Agreement. 

8.2. The Contractor Key Project Sta  

The Contractor’s Contract Manager 

Contractor shall assign a Contract Manager who will be responsible for all Contract authorization and 
administration, including but not limited to processing Contract documentation, obtaining executive 
approvals, tracking costs and payments, and representing the parties in all Contract administrative activities. 
Contractor’s Contract Manager is: 

Nikki Benz, Government Solutions Account Representative 
1-651-405-7361 
Nikki.Benz@solera.com 

The Contractor’s Project Manager 

Contractor shall assign a Project Manager who is quali ed to perform or supervise the Contractor’s obligations 
under this Agreement. Contractor’s Project Manager is: 
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Carlos Barroso, Project Manager 
800-531-9125 
Carlos.Barroso1@solera.com 

Contractor’s selection of the Project Manager shall be subject to the prior written approval of the State. The 
State’s approval process may include, without limitation, at the State’s discretion, review of the proposed 
Project Manager’s resume, quali cations, references, and background checks, and an interview. The State may 
require removal or reassignment of Project Manager who, in the sole judgment of the State, is found 
unacceptable or is not performing to the State’s satisfaction. 

Project Manager must be quali ed to perform the obligations required of the position under the Contract, shall 
have full authority to make binding decisions under the Contract, and shall function as Contractor’s 
representative for all administrative and management matters. Project Manager must be available to promptly 
respond during normal Business Hours within Select # of hours hour(s) of inquiries from the State and be at the 
site as needed. Project Manager must work diligently and use his/ her best e orts on the Project. 

Change of Project Manager  

Contractor may not replace the Project Manager or change its assignment of Project Manager without providing 
the State written notice and obtaining the prior approval of the State of the replacement Project Manager. State 
approvals for replacement of Project Manager shall not be unreasonably withheld. The replacement Project 
Manager is subject to the same requirements and Review as set forth above. Contractor shall assign a 
replacement Project Manager within ten (10) business days of the departure of the prior Project Manager, and 
Contractor shall continue during the ten (10) business day period to provide competent project management 
Services through a quali ed interim Project Manager. 

The Contractors’ Additional Key Project Sta

The State considers the following individuals to be Key Project Sta  for this Project:

Diana Minlschmidt 

1-651-405-7293 
Government Solutions Product Owner 

The State reserves the right to require removal or reassignment of Key Project Sta  who are found 
unacceptable to the State. Contractor shall not change Key Project Sta  commitments without providing the 
State written notice and obtaining the prior written approval of the State. State approvals for replacement of 
Key Project Sta  will not be unreasonably withheld. The replacement Key Project Sta  shall have comparable 
or greater skills than Key Project Sta  being replaced.

Termination for Lac  of Project Management and Key Project Sta

Notwithstanding any other provision of the Contract to the contrary, the State shall have the option to 
terminate the Contract, declare Contractor in default and to pursue its remedies at law and in equity, if 
Contractor fails to assign a Project Manager and/or Key Project Sta  meeting the requirements and terms of the 
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Contract or if the State is dissatis ed with Contractor’s replacement of the Project Manager and/or Key Project 
Sta .

8.3. The State Key Project Sta

The State Contract Manager 

The State shall assign a Contract Manager who shall function as the State’s representative with regard to 
Contract administration. The State Contract Manager is: 

Jennifer l. Bailey, Assistant Director 
603-227-4050 
Jennifer.l.bailey@dos.nh.gov

The State Project Manager 

The State shall assign a Project Manager. The State’s Project Manager is: 

Ashley N. Gray, Administrator III 
603-227-4050 
Ashley.n.gray@dos.nh.gov

The State Project Manager’s duties shall include the following: 

a. Leading the Project. 

b. Engaging and managing all Contractors working on the Project.  

c. Managing signi cant issues and risks. 

d. Reviewing and accepting Contract Deliverables. 

e. Invoice sign-o s.

f. Review and approval of Change Orders.  

g. Managing stakeholders’ concerns. 

9. WORK PLAN 

The Contractor’s Project Manager and the State Project Manager shall nalize the Work Plan within fourteen 
(14) days of the E ective Date and further re ne the tasks required to implement the Project.  Continued 
development and management of the Work Plan is a joint e ort on the part of the Contractor and State Project 
Managers. The plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment 
Schedule required to implement the Project. It shall also address intra-task dependencies, resource 
allocations (both State and The Contractor’s team members), re ne the Project’s scope, and establish the 
Project’s Schedule. 

The preliminary Work Plan created by the Contractor and the State is set forth below. 
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Phase Milestone 
Estimated  
Timeframe 

Project Project Kicko Week 1
Phase 1 – Trailer Registration Requirements Gathering Weeks 2–3 

Data Migration (If Needed)

*Estimating 2 to 4 months
Weeks 2 – 17* 

Con guration & Development Weeks 4–7
Internal Testing Week 8
User Acceptance Testing (UAT) Weeks 17 – 20
Training & Documentation Week 17
Production Deployment Week 19

Phase 2 – Overweight Certi cation
Requirements Gathering Weeks 20 -23 

Con guration & Development Weeks 24–30
Internal Testing Weeks 30 – 32
User Acceptance Testing (UAT) Weeks 33 – 36 
Training & Documentation Week 33
Production Deployment Week 38

10. ACCEPTANCE & TESTING SERVICES 

All services, con gurations, deliverables, and alignment activities performed under this agreement shall be 
subject to testing, review, and acceptance by the State. Testing is intended to validate the system operates in 
accordance with the requirements of this Exhibit, supports the State business work ows, and functions 
consistently with system capabilities. Testing shall be conducted in a manner that allows the State to 
con rm that the con gured system’s behavior aligns with documented requirements and agreed upon and 
documented work ows.  

The Contractor’s testing methodology follows industry-standard practices aligned with Agile and develops 
principles, ensuring continuous validation throughout the project lifecycle. The approach includes: 

Test Planning: Early engagement with stakeholders to de ne scope, objectives, and success criteria. 

Test Design: Creation of test cases and scripts based on business requirements, compliance needs 
(e.g., IAL2, CUI), and user stories. 

Environment Setup: Dedicated environments for unit, integration, performance, and UAT testing. 

Execution & Reporting: Iterative test cycles with real-time defect tracking and reporting. 

Acceptance & Validation: Formal UAT with State participation and sign-o . Testing phases include:

o Unit Testing 

o System Integration Testing 

o Regression Testing 
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o Performance & Load Testing 

o Security & Penetration Testing 

o User Acceptance Testing (UAT) 

The Contractor will provide: 

Virtual training sessions 

User documentation and quick reference guides 

Remote support sta

Dedicated UAT environment 

Weekly/Daily (as needed) status updates and issue resolution meetings 

Explore currently utilizes the following testing tools as part of the MCC solution testing 

process: 

JIRA / TestRail: Used for test case management and defect tracking 

Jira / ServiceNow: Used for defect tracking and issue resolution work ows 

Selenium / Appium / NUnit: Used for automated functional testing 

Jenkins: Supports automated Continuous Integration (CI) and Continuous Delivery (CD) testing 

ReportPortal: Provides automated reporting and test result visualization 

Apache JMeter: Used for performance and load testing 

Invicti / Tenable / Contrast Security / GitHub: Used for security and penetration testing 

Postman: Used for API testing and validation 

These tools are actively used by Explore to ensure quality, performance, and security throughout the 
development and deployment lifecycle. They are not available for direct use by the State, and any required 
licenses or subscriptions are paid for and managed by Explore. The State will not be required to purchase or 
maintain any proprietary testing tools unless speci cally requested or preferred. 

Table C – 2.3 Testing 

Test Phase Vendor Role /Responsibility State Role /Responsibility Tools 
Time-
frame 

Management of  
Testing Process 

Lead planning, coordination, 
reporting Oversight, feedback 

JIRA, 

Con uence 
Project-wide 

Test Planning 
Develop strategy, 
schedule, resources 

Review and approve JIRA Initiation 
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Test Scenario 
Development 

Create scenarios from 
requirements Validate scenarios TestRail Planning 

Data Preparation 
Generate test data, anonymize 
CUI Provide sample data 

Custom  
scripts Planning 

Unit Testing Execute and log results Monitor progress NUnit, Moq Dev cycles 

System Integration 
Testing 

Validate end-to-end work ows 
Participate in review 

Postman, JMeter
Mid-project 

Defect Tracking 
Log, triage, resolve  
defects Classify, prioritize 

ServiceNow, JIRA 
Continuous 

Application Stress 
Testing 

Simulate peak loads Review results JMeter Pre-UAT 

11. MAINTENANCE, OPERATIONS AND SUPPORT 

11.1. System Maintenance 

The Contractor shall maintain and support the System in all material respects as described in the Contract, 
through the Contract Completion Date. The Contractor shall make available to the State the latest program 
updates, general maintenance releases, selected functionality releases, patches, and Documentation that are 
generally o ered to its customers, at no additional cost. 

11.2. System Support 

The Contractor must perform on-site or remote technical support in accordance with the Contract, including 
without limitation the requirements, terms, and conditions contained herein. 

As part of the Software maintenance agreement, ongoing Software maintenance and support levels, including 
all new Software releases, shall be responded to according to the following: 

a. Class A De ciencies – The Contractor shall have available to the State on-call telephone 
assistance, with issue tracking available to the State, eight (8) hours per day and ve (5) days a 
week with an email / telephone response within two (2) hours of request; or the Contractor shall 
provide support on-site or with remote diagnostic Services, within four (4) business hours of a 
request; 

b. Class B & C De ciencies – The State shall notify the Contractor of such De ciencies during 
regular Business Hours and the Contractor shall respond back within four (4) hours of 
noti cation of planned corrective action. 

11.3. Support Obligations  

The Contractor shall repair or replace Software and provide maintenance of the Software in accordance with 
the Speci cations and terms and requirements of the Contract. 

The Contractor shall maintain a record of the activities related to Warranty repair or maintenance activities 
performed for the State. 
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For all maintenance Services calls, the Contractor shall ensure the following information will be collected and 
maintained:  

a. nature of the De ciency. 

b. status of the De ciency. 

c. action plans, dates, and times. 

d. expected and actual completion time. 

e. De ciency resolution information. 

f. resolved by. 

g. identifying number i.e. work order number. 

h. issue identi ed by. 

The Contractor must work with the State to identify and troubleshoot potentially large-scale System failures or 
De ciencies by collecting the following information: 

a. mean time between Reported De ciencies with the Software. 

b. diagnosis of the root cause of the problem. 

c. identi cation of repeat calls or repeat Software problems. 

If the Contractor fails to correct a De ciency within the allotted period of time stated above, the Contractor 
shall be deemed to have committed an Event of Default, and the State shall have the right, at its option, to 
pursue the remedies as de ned in the P-37 General Provisions, Provision 8, as well as to return the 
Contractor’s product and receive a refund for all amounts paid to the Contractor, including but not limited to, 
applicable License fees, within ninety (90) days of noti cation to the Contractor of the State’s refund request. 

11.4. Contract Warranties and Representations 

System 

The Contractor warrants that any Systems provided under this Agreement will operate and conform to the 
Speci cations, terms, and requirements of this Agreement.  

Software 

The Contractor warrants that any Software provided as part of this Agreement, including but not limited to the 
individual modules or functions furnished under the Contract, is properly functioning within the System, 
compliant with the requirements of the Contract, and will operate in accordance with the Speci cations and 
terms of the Contract.  

For any breach of the above Software warranty, in addition to all its other remedies at law and in equity, at the 
State’s option the Contractor shall:  

a. provide the correction of program errors that cause breach of the warranty, or if Contractor 
cannot substantially correct such breach in a commercially reasonable manner, the State may 
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end its program license if any and recover the fees paid to Contractor for the program license 
and any unused, prepaid technical support fees the State has paid for the program license; or  

b. the re-performance of the de cient Services, or  

c. if Contractor cannot substantially correct a breach in a commercially reasonable manner, the 
State may end the relevant Services and recover the fees paid to Contractor for the de cient 
Services. 

Compatibility 

Contractor warrants that all System components, including but not limited to the components provided, any 
replacement or upgraded System Software components provided by Contractor to correct De ciencies or as 
an Enhancement, shall operate with the rest of the System without loss of any functionality. 

Services 

Contractor warrants that all Services to be provided under this Agreement will be provided expediently, in a 
professional manner, in accordance with industry standards and that Services will comply with performance 
standards, Speci cations, and terms of the Contract. 

12. DATA PROTECTION 

12.1. Safeguards 

Protection of personal privacy and data shall be an integral part of the business activities of the Contractor to 
ensure there is no inappropriate or unauthorized use of State information at any time. To this end, the 
Contractor shall safeguard the con dentiality, integrity and availability of State information and comply with 
the following conditions:  

a. The Contractor shall implement and maintain appropriate administrative, technical and 
organizational security measures to safeguard against unauthorized access, disclosure or theft of 
Personal Data and non-public information. Such security measures shall be in accordance with 
recognized industry practice and not less stringent than the measures the Contractor applies to its 
own Personal Data and non-public data of similar kind.  

b. All data obtained by the Contractor in the performance of this contract and all Personal Data shall 
be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the 
Contractor is responsible for encryption of the Personal Data.  

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and in transit. 
The State shall identify data it deems as non-public data to the Contractor. The level of protection 
and encryption for all non-public data shall be identi ed and made a part of this contract.  

d. At no time shall any data or processes – that either belong to or are intended for the use of the State 
or its o icers, agents or employees – be copied, disclosed or retained by the Contractor or any party 
related to the Contractor for subsequent use in any transaction that does not include the State.  
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e. The Contractor shall not use any information collected in connection with the service issued from 
this Contract for any purpose other than ful lling the service.  

12.2. Data Location 

The Contractor shall provide its Services to the State and its end users solely from data centers within the 
Continental United States. All storage, processing and transmission of State data shall be restricted to 
information technology systems within the Continental United States. The Contractor shall not allow its 
personnel or sub-contractors to store State data on portable devices, including personal computers, except as 
speci ed and allowed by the contract, and then only on devices that are used and kept at its data centers 
within the Continental United States. The Contractor shall permit its personnel and Contractors to access 
State data remotely only to provide technical support and as speci ed or required by the contract. 

12.3. Security Incident or Data Breach 

The Contractor shall inform the State of any security incident or Data Breach in accordance with NH RSA 
Chapter 359-C:20: Notice of Security Breach. 

Incident Response: the Contractor may need to communicate with outside parties regarding a security 
incident, which may include contacting law enforcement, elding media inquiries and seeking external 
expertise as mutually agreed upon, de ned by law or contained in the Contract.  Discussing security incidents 
with the State should be handled on an urgent as-needed basis, as part of the Contractor communication and 
mitigation processes as mutually agreed upon, de ned by law or contained in the contract. 

Security Incident Reporting Requirements: the Contractor shall report a security incident to the State identi ed 
contact immediately if it reasonably believes there has been a security incident. 

Breach Reporting Requirements: If the Contractor has actual knowledge of a con rmed data breach that 
a ects the security of any State content that is subject to applicable data breach noti cation law, the 
Contractor shall (1) immediately notify the appropriate State identi ed contact and (2) take commercially 
reasonable and consistent with industry best practices measures to address the data breach in a timely 
manner. 

12.4. Breach Responsibilities 

This section only applies when a Data Breach occurs with respect to State data within the possession or 
control of the Contractor and/or the third-party designee hosting the data as agreed upon by the Contractor 
and the State. 

The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State identi ed contact 
by telephone in accordance with the agreed upon security plan or security procedures if it reasonably believes 
there has been a security incident.  

The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State identi ed contact 
within 24 hours or sooner by telephone, unless shorter time is required by applicable law, if it con rms that 
there is, or reasonably believes that there has been a Data Breach the Contractor shall: 
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a. cooperate with the State as reasonably requested by the State to investigate and resolve the 
Data Breach. 

b. promptly implement necessary remedial measures, if necessary.  

c. document responsive actions taken related to the Data Breach, including any post-incident 
review of events and actions taken to make changes in business practices in providing the 
services, if necessary.  

Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor’s breach of its contract 
obligation or the third-party hosting company to encrypt Personal Data or otherwise prevent its release, the 
Contractor and/or the third-party hosting company shall bear the costs associated with: 

a. the investigation and resolution of the Data Breach. 

b. noti cations to individuals, regulators or others required by State law.  

c. a credit monitoring service required by State (or federal) law. 

d. a website or a toll-free number and call center for a ected individuals required by State law – 
all not to exceed the average per record per person cost calculated for Data Breaches in the 
United States (currently $201 per record/person) in the most recent Cost of Data Breach 
Study: Global Analysis published by the Ponemon Institute at the time of the Data Breach. 

e. complete all corrective actions as reasonably determined by the Contractor based on root 
cause; all [(a) through (e)] subject to this Contract’s limitation of liability. 

13. SOFTWARE AGREEMENT 

The Contractor shall provide the State with access to the Software Licenses and Documentation set forth in the 
Contract, and particularly described Exhibit D:  Software Agreement  

14. ADMINISTRATIVE SERVICES 

The Contract shall provide the State with the Administrative Services set forth in the Contract, and particularly 
described in Exhibit E:  Administrative Services  

15. TRAINING 

The Contractor shall provide the following Training Services: 

A exible, role-based training model that ensures users are prepared to utilize new system features from day 
one of deployment. Training will be delivered through the following formats: 

Live Virtual Sessions via Microsoft Teams 
Interactive sessions tailored to speci c user groups (e.g., IRP processors, IRP auditors) to walk 
through new work ows and UI changes. These sessions will include Q&A and screen-sharing 
demonstrations. 

On-Demand Training Modules 
Short video tutorials and walkthroughs covering new features, accessible via the MCC 
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portal. These can be reused by the State for future onboarding or refresher training. 

Printable Quick Reference Guides 
Step-by-step instructions for new functionality, such as adding trailers to eets, available in 

PDF format. 

Optional One-on-One Support 
For key stakeholders or trainers, we o er personalized sessions to ensure deep

understanding and readiness to train others. 

Training Schedule 
As the incumbent vendor, Explore anticipates a limited scope for new feature development. 
Accordingly, formal training will be streamlined and scheduled to align with the feature 
release cycle and based upon the System Assessment and Action Plan. 

Training will be conducted online when a new feature is moved to the QA environment. This 
timing allows State sta  to receive instruction while also having the opportunity to test the 
feature prior to production deployment. Sessions will be recorded and made available for 
future reference. 

Due to the targeted nature of these updates. 

Training will be coordinated directly with State stakeholders to ensure alignment with availability 
and readiness. 

To ensure users are equipped to con dently navigate and utilize the MCC IRP system, the Contractor shall 
provide a comprehensive suite of documentation resources tailored to both online users and agency sta . 
These materials shall be designed to support initial training and ongoing reference needs: 

Integrated Help System 
Accessible via the Help link within the MCC website, this resource is structured to serve both 
online users (carriers and licensing agents) and internal sta . It includes searchable 
guidance, contextual help, and links to additional resources. 

System Manuals 
Manuals are organized by major functional areas and include: 

Business rules and validation logic 
User security requirements 
Work ow descriptions 

These manuals are provided in electronic format via the MCC SharePoint site, which is 
securely accessible to authorized State users. 

Step-by-Step “How-To” Training Documents 
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These documents walk users through common transactions and processes. They are 
available both electronically (via SharePoint) and in printed format for use during onsite or 
virtual training sessions. 

Training Videos 
Short, focused videos are available for high-frequency transaction types, such as renewals and 

eet updates. These are embedded within the Help System for easy access by online users. 

All documentation is maintained and updated in alignment with system changes. For any 
new features introduced as part of this RFP (e.g., trailer registration), updated materials will 
be delivered at least two weeks prior to deployment. 

16. TERMS AND DEFINTIONS 

Terms and De nitions applicable to this Contract are identi ed in Exhibit F: Terms and De nitions. 

17. CONTRACTOR’S CERTIFICATES 

Required Contractor Certi cates are attached in Exhibit G. 

Remainder of this page intentionally left blank. 
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EXHIBIT C – PRICE AND PAYMENT SCHEDULE 
The terms outlined in the Payment Schedule is set forth below: 

1. CONTRACT PRICE 

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected 
circumstances, in no event shall the total of all payments made by the State exceed the amount 
indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment by the State of the 
total Contract price shall be the only, and the complete reimbursement to the Contractor for all fees 
and expenses, of whatever nature, incurred by the Contractor in the performance hereof.  

2. TRAVEL EXPENSES 

The State will not be responsible for any travel or out of pocket expenses incurred in the performance 
of the Services performed under this Contract. The Contractor must assume all travel and related 
expenses incurred by Contractor in performance of its obligations. All labor rates in this Agreement 
will be considered “Fully Loaded,” including, but not limited to: meals, hotel/housing, airfare, car 
rentals, car mileage, and any additional out of pocket expenses.  

3. SHIPPING FEES 

The State will not pay for any shipping or delivery fees unless speci cally itemized in this Agreement. 

4. INVOICING 

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All 
invoices submitted shall be subject to the State’s prior written approval, which shall not be 
unreasonably withheld. The Contractor shall only submit invoices for Services or Deliverables as 
permitted by the Contract and identi ed in the Payment Schedule below. Invoices must be in a 
format as determined by the State and contain detailed information, including without limitation: 
itemization of each Deliverable and identi cation of the Deliverable for which payment is sought, and 
the Acceptance date triggering such payment; date of delivery and/or installation; monthly 
maintenance charges; any other Project costs or retention amounts if applicable.  

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State 
will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.  Invoices will not 
be backdated and shall be promptly dispatched. 

Invoices shall be sent to: 

New Hampshire Department of Safety 
Division of Motor Vehicles 
33 Hazen Drive 
Concord, NH 03305 
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5. PAYMENTS 

Payments shall be made via ACH. Enroll with the State Treasury for ACH payments. 

6. OVERPAYMENTS TO THE CONTRACTOR 

The Contractor shall promptly, but no later than fteen (15) business days, return to the State the full 
amount of any overpayment or erroneous payment upon discovery or notice from the State. 

7. CREDITS 

The State may apply credits due to the State arising out of this Contract, against the Contractor’s 
invoices with appropriate information attached. 

8. PAYMENT SCHEDULE 

8.1. Contract Type 

This is a Fixed Firm Price Contract. The total Contract value is indicated in P-37 General 
Provisions - Block 1.8: Price Limitation for the period between the Effective Date through 
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor shall 
be responsible for performing its obligations in accordance with the Contract. This Contract 
will allow the Contractor to invoice the State for the following activities, Deliverables, or 
milestones appearing in the price and payment tables below. 

8.2. Activities / Deliverables / Milestones Pricing 

PLANNING AND PROJECT MANAGEMENT 

1 Conduct Project Kickoff Meeting Non-Software  $                            -    

2 Work Plan Written  $                            -    
3 Project Status Reports Written  $                            -    

4
Infrastructure Plan, including 
Desktop and Network Configuration 
Requirements 

Written  $                            -    

5 Security Plan Written  $                            -    

6 Communications and Change 
Management Plan Written  $                            -    

7 Software Configuration Plan Written $                            -

8 Systems Interface Plan and 
Design/Capability Written  $                            -    

9 Testing Plan Written  $                            -    

10 Data Conversion Plan and Design Written  $                            -    

11 Deployment Plan Written  $                            -    
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12 Comprehensive Training Plan and 
Curriculum Written  $                            -    

13 End User Support Plan Written $                            -
14 Business Continuity Plan Written  $                            -    

15
System Assessment and 
Documentation of Operational 
Procedures 

Written  $            34,155.00

16 Alignment Action Plan Written $            11,385.00
INSTALLATION 

17 Provide Software Licenses if needed Written  $                            -    

18 Provide Fully Tested Data 
Conversion Software Software  $                            -    

19
Provide Software Installed, 
Configured, and Operational to 
Satisfy State Requirements 

Software  $                            -    

TESTING
20 Conduct Integration Testing Non-Software $                            -

21 Conduct User Acceptance Testing Non-Software  $                            -    

22 Perform Production Tests Non-Software $                            -

23 Test In-Bound and Out-Bound 
Interfaces Software  $                            -    

24 Conduct System Performance 
(Load/Stress) Testing Non-Software  $                            -    

25
Certification of 3rd Party Pen Testing 
and Application Vulnerability 
Scanning 

Non-Software  $                            -    

SYSTEM DEPLOYMENT

26 Converted Data Loaded into 
Production Environment Software  $        90,000.00  

27
Provide Tools for Backup and 
Recovery of all Applications and 
Data 

Software  $                            -    

28 Conduct Training Non-Software $                            -
29 Cutover to New Software Non-Software  $     185,300.00 
30 Provide Documentation Written $                            -
31 Execute Security Plan Non-Software $                            -

OPERATIONS 
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32 Ongoing Hosting Support Non-Software $                            -

33 Ongoing Support and Maintenance Software  $                            -    

34 Conduct Project Exit Meeting Non-Software  $                            -    

Total $     320,840.00 
8.3. Software Operations, Maintenance and Support Pricing 

SFY 2027 SFY 2028 SFY 2029 SFY 2030 SFY 2031 
*SFY 
2032 

*SFY 
2033 

MCC, IRP, 
Trailers, 
Overweight 
Certificate 
Maintenan
ce 

 $ 
185,660.00  

 $ 
185,660.00  

 $  
185,660.00  

 $ 
187,516.00  

 $ 
187,516.00  

 $ 
187,516.00  

 $ 
187,516.00  

Total 
$ 
932,012.00  

* Denotes optional year 

Remainder of this page intentionally left blank. 
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EXHIBIT D – SOFTWARE LICENSE AGREEMENT 
The terms outlined in the Software License Agreement are set forth below: 

1. License Grant 

During the Subscription Term, the State will receive a nonexclusive, non-assignable, royalty 
free, worldwide right to access and use the Software solely for the State’s internal business 
operations subject to the terms of the Contract and up to the number of licenses documented 
in the Contract. 

The Parties acknowledge that this Contract is a services agreement and Contractor will not be 
delivering copies of the Software to Customer as part of the Contract. 

2. Software Title 

Title, right, and interest (including all ownership and intellectual property rights) in the Software 
provided under this agreement, and its associated documentation, shall remain with the 
Contractor. 

3. Software and Documentation Copies 

Contractor shall provide the State with one (1) electronic version (Microsoft Word and PDF format) 
of the Software’s associated Documentation.   The State shall have the right to copy the Software 
and its associated Documentation within its possession for its internal business needs.  To the 
extent that the State does not have possession of the Software, Contractor shall provide a copy of 
the Software and associated Documentation upon request. The State agrees to include copyright 
and proprietary notices provided to the State by the Contractor on such copies. 

4. Restrictions 

Except as otherwise permitted under the Contract, the State agrees not to: 

a. Remove or modify any program markings or any notice of Contractor’s proprietary rights. 

b. Make the programs or materials available in any manner to any third party for use in the third 
party’s business operations, except as permitted herein. 

c. Cause or permit reverse engineering, disassembly or recompilation of the programs. 

5. Viruses 

Contractor shall provide Software that is free of viruses, destructive programming, and 
mechanisms designed to disrupt the performance of the Software in accordance with the 
Speci cations. As a part of its internal development process, Contractor will use reasonable 
e orts to test the Software for viruses.
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6. Audit 

Upon forty- ve (45) days written notice, Contractor may audit the State’s use of the programs at 
Contractor’s sole expense. The State agrees to cooperate with Contractor’s audit and provide 
reasonable assistance and access to information. The State agrees that Contractor shall not be 
responsible for any of the State’s reasonable costs incurred in cooperating with the audit. 
Notwithstanding the foregoing, Contractor’s audit rights are subject to applicable State and 
federal laws and regulations.  

7. Software Non-Infringement 

Contractor warrants that it has good title to, or the right to allow the State to use all Services, 
equipment, and Software, including any and all component parts thereof such as third-party 
software or programs that may be embedded in the Software (“Contracted Resources”) provided 
under this Contract, and that such Services, equipment, and Software do not violate or infringe 
any patent, trademark, copyright, trade name or other intellectual property rights or 
misappropriate a trade secret of any third party. 

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive 
termination of the Contract. In the event that someone makes a claim against the State that any 
Contracted Resources infringe their intellectual property rights, Contractor shall defend and 
indemnify the State against the claim provided that the State: 

a. Promptly noti es Contractor in writing, not later than 30 days after the State receives actual 
written notice of such claim. 

b. Gives Contractor control of the defense and any settlement negotiations. 

c. Gives Contractor the information, authority, and assistance reasonably needed to defend 
against or settle the claim. 

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the 
State seeks to assert any immunities or defenses applicable to the State. 

If Contractor believes or it is determined that any of the Contracted Resources may have violated 
someone else’s intellectual property rights, Contractor may choose to either modify the 
Contracted Resources to be non-infringing or obtain a license to allow for continued use, or if 
these alternatives are not commercially reasonable, Contractor may end the license, and require 
return of the applicable Contracted Resources and refund all fees the State has paid Contractor 
under the Contract. 

8. Control of All Component Elements 

Contractor acknowledges and agrees that it is responsible for maintaining all licenses or 
permissions to use any third-party software, equipment, or services that are component parts of 
any deliverable provided under this agreement for the entire term of the contract. Nothing within 
this provision shall be construed to require Contractor to maintain licenses and permissions for 
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Software acquired by the State directly or through third parties, which may be integrated with the 
Contractor’s deliverables. 

9. Custom Software 

Should any custom source code be developed, Contractor shall provide the State with a copy of 
the source code, which shall be subject to the License rights. The State shall receive a worldwide, 
perpetual, irrevocable, non-exclusive paid –up right and license to use, copy, modify and prepare 
derivative works of any custom developed software. 

Remainder of this page intentionally left blank.
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EXHIBIT E – ADMINISTRATIVE SERVICES 
1. DISPUTE RESOLUTION 

Prior to the ling of any formal proceedings with respect to a dispute (other than an action seeking injunctive 
relief with respect to intellectual property rights or Con dential Information), the Party believing itself 
aggrieved (the “Invoking Party”) shall call for progressive management involvement in the dispute negotiation 
by written notice to the other Party.  Such notice shall be without prejudice to the Invoking Party’s right to any 
other remedy permitted under the Contract. 

The Parties shall use reasonable e orts to arrange personal meetings and/or telephone conferences as 
needed, at mutually convenient times and places, between negotiators for the Parties at the following 
successive management levels, each of which shall have a period of allotted time as speci ed below in 
which to attempt to resolve the dispute: 

Table E: Dispute resolution responsibility and schedule 

Level Contractor Point of Contact (POC) State Point of Contact (POC) Cumulative 
Allotted Time 

First Diana Minlschmidt, Product Owner
651-405-7293 
Diana.Minlschmidt@solera.com

Jennifer L. Bailey, Project Manager
Ph:(603)227-4050 

jennifer.l.bailey@dos.nh.gov 

5 Days

Second Nikki Benz, Account Representative
651-405-7361 
Nikki.Benz@solera.com

John C. Marasco, Project Sponsor
Ph: (603)227-4050 

john.c.marasco@dos.nh.gov 

10 Days

Third Elizabeth Newcomb, Director of 
Operations 
651-405-7341 
Elizabeth.Newcomb@solera.com 

Robert L. Quinn, Commissioner
Ph: (603)223-3889 

robert.l.quinn@dos.nh.gov 

15 Days

The allotted time for the rst level negotiations shall begin on the date the Invoking Party’s notice is received 
by the other Party. Subsequent allotted time is days from the date that the original Invoking Party’s notice is 
received by the other Party. 

2. ACCESS AND COOPERATION 

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will provide 
the Contractor with access to all program les, libraries, personal computer-based Systems, Software 
packages, Network Systems, security Systems, and hardware as required to complete the contracted 
Services. 

3. RECORD RETENTION 
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Contractor and its Subcontractors shall maintain all Project records including but not limited to books, 
records, documents, and other evidence of accounting procedures and practices, which properly and 
su iciently re ect all direct and indirect costs invoiced in the performance of their respective obligations 
under the Contract. Contractor and its Subcontractors shall retain all such records for three (3) years 
following termination of the Contract, including any extensions. Records relating to any litigation matters 
regarding the Contract shall be kept for one (1) year following the termination of all litigation, including the 
termination of all appeals or the expiration of the appeal period. 

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection, 
examination, audit and copying by personnel so authorized by the State and federal o icials so authorized by 
law, rule, regulation or Contract, as applicable.  Access to these items shall be provided within Merrimack 
County of the State of New Hampshire, unless otherwise agreed by the State.  Delivery of and access to such 
records shall be at no cost to the State during the three (3) year period following termination of the Contract 
and one (1) year Term following litigation relating to the Contract, including all appeals or the expiration of the 
appeal period.  Contractor shall include the record retention and Review requirements of this section in any 
of its subcontracts. 

4. ACCOUNTING 

Contractor shall maintain an accounting System in accordance with Generally Accepted Accounting 
Principles (GAAP). The costs applicable to the Contract shall be ascertainable from the accounting System. 

5. AUDIT 

The Contractor shall allow the State to audit conformance to the contract terms. The State may perform this 
audit or contract with a third party at its discretion and at the State’s expense. 

6. MISCELLANEOUS WORK REQUIREMENTS 

6.1. Access to State Systems 

In consideration for receiving access to and use of the computer facilities, network, licensed or 
developed software, software maintained or operated by any of the State entities, systems, equipment, 
Documentation, information, reports, or data of any kind (hereinafter “Information”), Contractor 
understands and agrees to abide by all policy and procedures documented in the New Hampshire 
Statewide Information Security Manual (available on request) or derivatives and the following rules: 

6.2. Computer Use 

Every Authorized User has the responsibility to assure the protection of information from 
unauthorized access, misuse, theft, damage, destruction, modi cation, or disclosure. 

That information shall be used solely for conducting o icial State business, and all other use or 
access is strictly forbidden including, but not limited to, personal, or other private and non-State use 
and that at no time shall Contractor access or attempt to access any information without having the 
express authority to do so. 
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That at no time shall Contractor access or attempt to access any information in a manner 
inconsistent with the approved policies, procedures, and /or agreements relating to system 
entry/access. 

That all software licensed, developed, or being evaluated by the State cannot be copied, shared, 
distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at all times 
Contractor must use utmost care to protect and keep such software strictly confidential in 
accordance with the license or any other agreement executed by the State. Only equipment or 
software owned, licensed, or being evaluated by the State, can be used by Contractor Personal 
software (including but not limited to palmtop sync software) shall not be installed on any 
equipment. 

That if Contractor is found to be in violation of any of the above-stated rules, the Contractor may face 
default and termination under the Agreement and the individual may face removal from the State 
Contract, and/or criminal or civil prosecution, if the act constitutes a violation of law.  

That computer use shall follow the State standard policy (Statewide Computer Use Policy is 
available upon request) 

6.3. Email Use 

Email and other electronic communication messaging systems are State of New Hampshire 
property and are to be used for business purposes only.  Email is de ned as “internal email systems” 
or “State-funded email systems.”  Contractor understands and agrees that use of email shall follow 
State standard policy (Statewide Computer Use Policy is available upon request). 

6.4. Internet/Intranet Use 

The Internet/Intranet is to be used for access to and distribution of information in direct support of 
the business of the State of New Hampshire according to State standard policy (Statewide 
Computer Use Policy is available upon request). 

6.5. State Website Copyright 

All right, title and interest in the State WWW site, including copyright to all Data and information, shall 
remain with the State. The State shall also retain all right, title and interest in any user interfaces and 
computer instructions embedded within the WWW pages. All WWW pages and any other Data or 
information shall, where applicable, display the State's copyright. 

6.6. Workplace Hours 

Unless otherwise agreed to by the State, the Contractor’s personnel shall work forty (40) hour weeks 
between the hours of 8 am and 5 pm (Eastern Time), excluding State of New Hampshire holidays. 
Changes to this Schedule may be made upon agreement with the State Project Manager. 
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EXHIBIT F – TERMS AND DEFINITIONS 
The following general contracting terms and definitions apply except as specifically noted elsewhere in this 
Contract. 

TERM DEFINITION 

Acceptance Notice from the State that a Deliverable has satisfied Acceptance 
Test or Review. 

Base Jurisdiction Member Jurisdiction, to which an Applicant applies for apportioned 
registration under the Plan or the Member Jurisdiction that issued 
apportioned registration to a Registration under the Plan. 

Cab Card Evidence of registration, other than a plate, issued for an Apportioned 
Vehicle registration under the Plan by the Base Jurisdiction and 
carried in or on the identi ed vehicle. 

Commercial-Off-the-Shelf-
Software 

Software that is purchased from a vendor and is ready for use with 
little to no change. 

Commercial Vehicle Information 
Exchange Window (CVIEW) 

The FMCSA interface enabling data exchange among 
state/federal systems for PRISM/SAFER. 

Confidential Information Information required to be kept Confidential and restricted from 
unauthorized disclosure under the Contract. “Confidential 
Information” or “Confidential Data” means all private/restricted 
confidential information disclosed by one party to the other. 

Confidential Information includes any and all information owned 
or managed by the State of New Hampshire, of which collection, 
disclosure, protection, and disposition is governed by state or 
federal law or regulation. This information includes but is not 
limited to Personal Health Information (PHI), Personally 
Identifiable Information (PII), Personal Financial Information 
(PFI), Federal Tax Information (FTI), Social Security Numbers 
(SSN), Payment Card Industry (PCI), and or other sensitive and 
confidential information. 
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Data State records, files, forms, electronic information and other 
documents or information, in either electronic or paper form, that 
will be used /converted by the Contractor during the contract 
term. 

Data Breach Data Breach means the loss of control, compromise, 
unauthorized disclosure, unauthorized acquisition, unauthorized 
access, or any similar term referring to situations where persons 
other than authorized users and for other than authorized 
purposes have access or potential access to personally 
identifiable information, whether physical or electronic. 
Regarding Protected Health Information, “Data Breach” shall 
have the same meaning as the term “Breach” in section 164.402 
of Title 45, Code of Federal Regulations. 

Deficiency (-ies)/Defects A failure, shortcoming or error in a Deliverable resulting in a 
Deliverable, the Software, or the System, not conforming to its 
Specifications. 

Deliverable Any written, software, or non-software item (letter, report, 
manual, book, code, or other) provided by the Contractor to the 
State or under the terms of a Contract requirement. 

Documentation All information that describes the installation, operation, and use 
of the Software, either in printed or electronic format. 

Enhancements Updates, additions, modifications to, and new releases for the 
Software or System, and all changes to the Documentation as a 
result of improvement in quality, value, or extent. 

FEIN Federal Employer Identification Number 

Fleet One or more Apportioned vehicles designated by a registrant for 
distance reporting under the Plan. 

GAAP Generally Accepted Accounting Principals 

Hosted Services Applications, IT infrastructure components or functions that 
organizations access from external service providers, typically 
through an internet connection. 
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Hosted System The combination of hardware, software and networking 
components used by the Application Service Provider to deliver 
the Hosted Services. 

HVUT Heavy Vehicle Use Tax 

Identification and Authentication Supports obtaining information about those parties attempting to 
log on to a system or application for security purposes and the 
validation of those users. 

International Data Repository (IDR) IRP Clearinghouse record set for jurisdictional transmittals used 
by Member Jurisdictions. 

Implementation The process for making the System fully Operational for 
processing the Data. 

Infrastructure as a Service (IaaS) The Contractor is responsible for ownership and management of 
the hardware that support the software, including servers, 
networking and storage. 

IRP International Registration Plan 

MAAP Municipal Agent Automation Project (MAAP) is NH DMV’s Motor 
Vehicle Registration and Title System 

Member Jurisdiction A jurisdiction that has applied and has been approved for 
membership in the Plan. 

NH DoIT New Hampshire Department of Information Technology 

Non-Public Information Information, other than Personal Information, that is not subject 
to distribution to the public as public information. It is deemed to 
be sensitive and confidential by the State because it contains 
information that is exempt by statute, ordinance or 
administrative rule from access by the general public as public 
information. 
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Open-Source Software Software that guarantees the user unrestricted use of the 
Software as defined in RSA chapter 21-R:10 and RSA chapter 21-
R:11. 

Operational Operational means that the System is ready for use and fully 
functional, all Data has been loaded; the System is available for use 
by the State in its daily operations, and the State has issued 
Acceptance. 

Personal Information “Personal Information” (or “PI”) or “Personally Identifiable 
Information” (PII) means information which can be used to 
distinguish or trace an individual’s identity, such as their name, 
social security number, personal information as defined in New 
Hampshire RSA 359-C:19, biometric records, etc., alone, or when 
combined with other personal or identifying information which is 
linked or linkable to a specific individual, such as date and place of 
birth, mother’s maiden name, etc. 

Plan An agreement providing for registration reciprocity among member 
jurisdictions. 

PRISM Performance and Registration Information Systems Management is a 
collaborative effort between federal and state entities. Its purpose is 
to identify motor carriers with deficient safety records and link their 
safety fitness to their ability to register and operate vehicles. 

Project The planned undertaking regarding the entire subject matter of an 
RFP and Contract and the activities of the parties related hereto. 

Proposal A written plan put forth by a Vendor for consideration in response to a 
solicitation by the State. 

Safety and Fitness Electronic 
Records (SAFER) 

FMCSA repository providing safety and registration data for motor 
carriers. 

Security Incident “Security Incident” shall have the same meaning “Computer Security 
Incident” in section two (2) of NIST Publication 800-61, Computer 
Security Incident Handling Guide, National Institute of Standards and 
Technology, U.S. Department of Commerce. 
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Services The work or labor to be performed by the Contractor on the Project as 
described in a contract.   

Software All Custom, SAAS and COTS Software provided by the Contractor 
under the Contract. 

Software Deliverables All Custom, SAAS and COTS Software and Enhancements. 

Software License Licenses provided to the State under this Contract. 

Software-as-a-Service (SaaS) The capability provided to the State to use the Contractor’s 
applications running on a cloud infrastructure. The applications are 
accessible from various client devices through a thin-client interface 
such as a Web browser (e.g., Web-based email) or a program 
interface. The State does not manage or control the underlying cloud 
infrastructure including network, servers, Operating Systems, 
storage or even individual application capabilities, with the possible 
exception of limited user-specific application configuration settings. 

Solution A proposed set of Software and Services addressing the 
requirements and terms of the RFP or sole source project. 

Specifications Written details that set forth the requirements which include, without 
limitation, the RFP, the Proposal, the Contract, any performance 
standards, Documentation, applicable State and federal policies, 
laws and regulations, State technical standards, subsequent State-
approved Deliverables, and other specifications and requirements 
described in the Contract Documents.  The Specifications are, by 
this reference, made a part of the Contract as though completely set 
forth herein. 

State Data All Data created or in any way originating with the State, and all Data 
that is the output of computer processing of or other electronic 
manipulation of any Data that was created by or in any way 
originated with the State, whether such Data or output is stored on 
the State’s hardware, the Contractor’s hardware or exists in any 
system owned, maintained or otherwise controlled by the State or by 
the Contractor. 
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State Fiscal Year (SFY) The New Hampshire State Fiscal Year (SFY) runs from July 1 of the 
preceding calendar year through June 30 of the applicable calendar 
year.   

Subcontractor A person, partnership, or company not in the employment of, or 
owned by, the Contractor which is performing Services under this 
Contract under a separate Contract with or on behalf of the 
Contractor. 

Support Services The maintenance and technical support services provided by 
Contractor to the State during the Term of the Contract. 

System All Software, specified hardware, interfaces and extensions, 
integrated and functioning together in accordance with the 
Specifications. 

Term Period of the Contract from the Effective Date through the 
Completion Date identified in the P-37 General Provisions or 
termination. 

TIN Tax Identification Number 

UCR Unified Carrier Registration 

USDOT United States Department of Transportation 

Verification Supports the confirmation of authority to enter a computer system 
application or network. 

VISION Vehicle Information System In an Online Network (VISION) is the NH 
DMV’s system of record. 

Warranty The conditions under, and period during, which the Contractor will 
repair, replace, or other compensate for, the defective item without 
cost to the buyer or user.  It also delineates the rights and obligations 
of both parties in case of a claim or dispute. 

Warranty Period A period of coverage during which the Contractor is responsible for 
providing a guarantee for products and Services delivered as defined 
in the Contract. 
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Work Plan Documentation that details the activities for the Project created in 
accordance with the Contract.  The plan and delineation of tasks, 
activities and events to be performed and Deliverables to be 
produced under the Project as specified in Appendix B: 
Business/Technical Requirements and Deliverables.  The Work Plan 
shall include a detailed description of the Schedule, tasks/activities, 
Deliverables, critical events, task dependencies, and the resources 
that would lead and/or participate on each task. 
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EXHIBIT G – ATTACHMENTS AND CONTRACTOR CERTIFICATES 
1. ATTACHMENTS 

Attachment 1 - Business and Technical Requirements (if including as an attachment rather than inserting 
directly into Exhibit B) 

Attachment 2 - Agency Compliance Documents 

2. CONTRACTOR CERTIFICATES 

a. Certi cation Regarding Lobbying 

b. Certi cation Regarding Debarment and Suspension 

c. Contractor’s Certi cate of Good Standing 

d. Contractor’s Certi cate of Vote/Authority 

e. Contractor’s Certi cate of Insurance 

Remainder of this page intentionally left blank. 
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CERTIFICATION REGARDING LOBBYING  
The undersigned certifies, to the best of his or her knowledge and belief, that: 

a. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for in uencing or attempting to in uence an o icer or employee of any State or Federal Agency, a 
Member of Congress, an o icer or employee of Congress, or an employee of a member of Congress in 
connection with the awarding of any Federal contract, the making of any Federal grant, the making of any 
federal loan, the entering into any cooperative agreement, and the extension, continuation, renewal 
amendment, or modi cation of any Federal contract grant, loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
in uencing or attempting to in uence an o icer or employee of any State or Federal Agency, a Member of 
Congress, an o icer or employee of Congress, or an employee of a Member of Congress in connection 
with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and 
submit the "Disclosure of Lobbying Activities" form in accordance with its instructions. 

c. The undersigned shall require that the language of this certi cation be included in the award documents 
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and 
cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 

This certi cation is a material representation of fact upon which reliance was placed when this transaction was 
made or entered into. Submission of this certi cation is a prerequisite for making and entering into this 
transaction imposed by 31 U.S.C. § 1352.  Any person who fails to le the required certi cation shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

I acknowledge, understand, and accept these terms and conditions: 

Contractor Signature:  Date: 
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CERTIFACTE REGARDING DEBARMENT, SUSPENSION, AND OTHERS 
Certi cation Regarding Debarment, Suspension, and Other Responsibility Matters –  

Primary Covered Transactions. 

1. The prospective primary participant certi es to the best of its knowledge and belief, that it and all its 
principals:  

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any Federal department or agency;  

b. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment 
rendered against them for commission of fraud or a criminal o ense in connection with obtaining, 
attempting to obtain, or performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statues or commission of embezzlement, theft, 
forgery, bribery, falsi cation or destruction of records, making false statements, or receiving stolen 
property;  

c. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, 
State or local) with commission of any of the o enses enumerated in paragraph (1) (b) of this certi cation 
and  

d. Have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default.  

2. Where the prospective primary participant is unable to certify to any of the statements in this certi cation, 
such prospective participant shall attach an explanation to this agreement. 

I acknowledge, understand, and accept these terms and conditions: 

Contractor Signature:  Date:  
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1380 Corporate Center Curve, Suite 317 
Eagan, MN 55121 

Tel:  +1 (800) 531-9125  
www.exploredata.com 

 

  

May 7, 2026 

 
Jennifer Bailey 
New Hampshire Department of Safety 
Division of Motor Vehicles 
33 Hazen Drive 
Concord, NH 03305 
 

I, David Babin, hereby certify that I am the duly appointed and acting Secretary of Explore Information 

Services, LLC, a Delaware limited liability company registered as a foreign limited liability company under 

RSA 304 C. 

I further certify that Tom Eggenberger, Regional Managing Director, is duly authorized to enter into 

contracts and agreements on behalf of Explore Information Services, LLC with the State of New Hampshire, 

and to execute any and all documents which may be necessary or desirable to affect such authority. 

I hereby certify that the authorization granting such authority has not been amended, rescinded, or 

repealed and remains in full force and effect as of the date of the contract to which this certificate is attached. 

This Certificate of Authority is accompanied by a Secretary’s Certificate executed by the duly 

authorized corporate officer. The Secretary’s Certificate attests to the accuracy, validity, and continuing 

effectiveness of the corporate authorization referenced herein and is provided as sufficient evidence of such 

authority. 

This authority remains valid for thirty (30) days from the date of this Corporate Resolution. 

I further certify that it is understood that the State of New Hampshire will rely on this certificate as 

evidence that the individual listed above currently occupies the position indicated and has full authority to bind 

the corporation. To the extent that there are any limits on the authority of the listed individual to bind the 

corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein. 

  

DATED: _________________  ATTEST: ___________________________        
David Babin, Secretary 
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EXPLORE INFORMATION SERVICES, LLC 

SECRETARY’S CERTIFICATE 

April 28, 2026 

This SECRETARY’S CERTIFICATE is made and delivered by Explore Information Services, LLC, 

a Delaware limited liability company (the “Company”). 

The undersigned, David Babin, does hereby certify on behalf of the Company as follows: 

1. He is a duly elected, qualified and acting Secretary & President of the Company and is 

authorized to execute agreements on behalf of the Company. 

2. That Thomas Eggenberger is the duly elected, qualified and acting Managing Director of 

the Company and is authorized to execute agreements on behalf of the Company. 

3. That Alberto Cairo is the duly elected, qualified and acting CFO of the Company and is 

authorized to execute agreements on behalf of the Company. 

4. That Kurt Sames is the duly elected, qualified and acting VP of Business Development of 

the Company and is authorized to execute agreements on behalf of the Company. 

5. That Mavel Navarro is the duly elected, qualified and acting Assistant Secretary of the 

Company and is authorized to execute agreements on behalf of the Company. 

6. All signers herein are authorized to sign under the Company’s Amended and Restated 

Limited Liability Company Operating Agreement dated as of November 13, 2021.  All signers were duly 

elected and qualified by a Written Consent in Lieu of a Special Meeting of the Sole Member of the Company 

on July 7, 2021 and granted authority to act as signatories on behalf of the Company. 

* * * * * * * * *



IN WITNESS WHEREOF, the undersigned, in his capacity as the Assistant Secretary of Company 

and not individually, has executed this SECRETARY’S CERTIFICATE as of date first written above. 

EXPLORE INFORMATION SERVICES, LLC 

By:  
Name: David Babin 
Title: Secretary 
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