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The State of New Hampshire 

Department of Transportation 

David Rodrigue, P.E. 

Commissioner 

Susan M. Klasen, P.E. 

Assistant Commissioner 

Michelle L. Winters 

Deputy Commissioner 

Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Executive Council 

Bureau of Turnpikes 
May 28, 2026 

State House 
Concord, New Hampshire 03301 

Requested Action 

1. Authorize the Bureau of Highway Maintenance (BHM) and Bureau of Turnpikes (BOT) to exercise a contract
renewal option with Travelers Marketing LLC, of Wellesley, MA, for the third of ten (10) 1-year contract
extensions for the Motorist Service Patrol Sponsorship beginning July 1, 2026, to June 30, 2027. The original
contract was approved by Governor and Council on June 15, 2022, Item #57.

2. Further authorize the Department to increase the contract amount by $180,000.00.  This contract
amendment increases the amended contract from $661,667.00 to $841,667.00. Revenue is to be deposited
into the Bureau of Highway Maintenance and Bureau of Turnpikes revenue accounts. 100% Other Funds-
Sponsorship Fees.

Sponsorship Fees for the contract will be due quarterly with the first payment of the contract due within (30) 
thirty business days after given notice to proceed, subsequent to Governor and Council approval. Below is the 
schedule showing the fiscal year sponsorship fees due: 

FY 2027 
04-96-96-960515-3007-009-403669
Highway Maintenance Bureau-Sponsorship Fee $40,000 

04-96-96-961017-7027-009-403669
Central Maintenance-Sponsorship Fee $70,000 

04-96-96-961017-7032-009-403669
East NH TPK Blue Star Maintenance-Sponsorship Fee $35,000 

04-96-96-961017-7037-009-403669
East NH TPK Spaulding TPK Maint-Sponsorship Fee $35,000 

Explanation 

On June 15, 2022, Governor and Council approved the original contract with Travelers Marketing LLC, item 
#57. 

On May 15, 2024, Governor and Council approved the contract amendment #1 with Travelers Marketing LLC, 
item #52C. 

On June 4, 2025, Governor and Council approved the contract amendment #2 with Travelers Marketing LLC, 
item #9. 
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The Bureau of Highway Maintenance’s Motorist Service Patrol Sponsorship (MSP) program was established 
on May 1, 2008, with a limited pilot program from on the I-93 Massachusetts state line to Exit 3. The MSP 
was expanded north to the southern merger of I-93 and I-293 in Manchester on January 1, 2009. The purpose 
was and continues to be to assist and provide service for motorists experiencing motor vehicle problems 
along this highway segment. The BHM operates the specially equipped MSP vehicle for a total of 40.5 hours 
per week.  It is a 19-mile-long segment of the highway. 

The Bureau of Turnpikes’ MSP program was established in the spring of 2010. The purpose was and continues 
to be to assist and provide service for Turnpike patrons experiencing motor vehicle problems while traveling 
on the Turnpike. This Bureau operates the four specially equipped MSP vehicles on the Central Turnpike (F.E. 
Everett) 39 Miles, Blue Star Turnpike (I-95) 16 Miles and the Spaulding Turnpike (NH 16) 22 Miles, an average 
of 161 scheduled hours per week or 40.5 hours per patrol per week Memorial Day weekend thru Labor Day, 
with non-summer hours tapered slightly for seasonality. 

The MSP vehicles provide immediate service to disabled vehicles along the highway segments. The 
Sponsorship helps to offset the costs required to operate the service patrol that are paid from the Bureau of 
Highway Maintenance and Bureau of Turnpikes’ Central, Blue Star and Spaulding Maintenance accounts.  

The MSP Program consists of five (5) MSP vehicles, which are pick-up trucks.  The vehicles are equipped with 
fuel to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor to inflate soft 
tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, emergency lighting, state radio 
and cellular phone. 

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract.  The 
sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping of the 
Bureaus’ MSP vehicles identifying the sponsorship, motorist handouts with MSP program information while 
incorporating the sponsor’s digital customer response website and promoting a social media hashtag for 
general public feedback on MSP experiences, as well as the production of print graphics for MSP operator’s 
hats and patches to be displayed on their safety vests.  The Department will continue to maintain the existing 
twenty-two (22) informational highway signs identifying the NHDOT Service Patrol and the GEICO logo. The 
Bureaus’ websites will provide content about the service patrol. 

The contract amendment will begin subsequent to approval by the Governor and Council, but not earlier than 
July 1, 2026, and end June 30, 2027. This amended contract is for a total of $841,667. The sponsorship 
amendment provides $180,000 to the Department for FY 2027. 

The contract amendment has been approved by the Attorney General as to form and execution. Copies of the 
fully executed contract are on file at the Secretary of State’s office and the Department of Administrative 
Services office, and subsequent to Governor and Council approval will be on file at the Department of 
Transportation. 

It is respectfully requested that this resolution be approved. 

Sincerely, 

David Rodrigue, PE 
Commissioner 

Attachments 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF TRANSPORTATION 

MOTOR SERVICE PATROL 

BUREAU OF HIGHWAY MAINTENANCE 

CONTRACTAMENDMENT3 

This CONTRACT AMENDMENT 3 is entered into as of the date signed by the signatories herein 
by and between TRAVELERS MARKETING, LLC (VC #389009) (hereinafter referred to as "Vendor" 
or "Travelers Marketing") and the NEW HAMPSHIRE DEPARTMENT OF TRANSPORTATION 
("Department"). Travelers Marketing and Department are sometimes refened to herein singularly as a 
"Party" or collectively as the "Parties." 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Motor 
Service Patrol Request for Proposal, on June 15, 2022, Item #57 (the "Agreement"), wherein Travelers 
Marketing, agreed to supply certain services and sponsorship fees upon the terms and conditions specified 
in the Agreement and the Department acting for the benefit of the Agency, certain sums as specified therein; 

WHEREAS, pursuant to the Agreement Section 17 Amendment, the Agreement may be modified 
or amended only by a written instrument executed by the parties thereto and approved by the Governor and 
Executive Council; 

WHEREAS, the Parties agreed to amend the Agreement in accordance with the terms and 
conditions set forth in the Contract Amendment 1 as approved by the G&C on May 15, 2024, at Agenda 
Item 52-c; and 

WHEREAS, the Patties agreed to amend the Agreement in accordance with the terms and 
conditions set forth in the Contract Amendment 2 as approved by the G&C on June 4, 2025, at Agenda 
Item 009; and 

WHEREAS, the Parties now wish to further amend the Agreement in accordance with the terms 
and conditions specified herein. 

NOW THEREFORE, in consideration of the tenns and conditions set fo1th herein, the receipt 
and sufficiency of which are hereby conclusively acknowledged by Travelers Marketing, the Parties 
hereby agree as follows: 

1. General Provisions of the Agreement (Form P-37) are hereby amended as follows:

A. Amend Section 1.7 of the General Provisions of the Agreement by deleting the current
Completion Date of June 30, 2026 and adding a new completion date of June 30, 2027.

B. Amend Section 1.8 of the General Provisions of the Agreement by increasing the current Price
Limitation of $661,667.00 by $180,000.00 to a new Price Limitation of $841,667.00.

2. Exhibit - A of the Agreement titled "Contract Deliverables", is amended as follows:

CONTRACT DOCUMENTS 
This Contract is comprised of the following documents (Contract Documents): 

A. Contract Amendment 3
B. Contract Amendment 2
C. Contract Amendment 1
D. Contract Agreement - General Provisions
E. Consolidated Exhibits

Exhibit A- Contract Deliverables
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Date:

Date: 

Date: 
Approval by the Governor and Council

6. Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above 
written.

E1 izabeth Hemen^ay. CEO
Travelers Marketing. LLC

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF TRANSPORTATION 

MOTOR SERVICE PATROL 
BUREAU OF HIGHWAY MAINTENANCE 

CONTRACT AMENDMENT 3

Contract Amendment 3
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David Rodrigue. PE
Commissioner
State of New Hampshire Department of Transportation

AppkwlZ by Attorney General Office
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