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Her Excellency, Governor Kelly A. Ayotte 
and the Honorable Council 
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This program provides a learning management system for nursing staff and various departments at NHVH to 
provide continuing education credits to maintain their license to practice as well as a recrnitment tool to help 
NHVH fill vacant positions which results in less reliance on mandatory overtime and temporary staffing 
agencies. In addition, this learning management system allows all staff at NHVH to complete annual mandatory 
training to remain in compliance with the Department of Veterans Affairs (VA) laws and regulations. The cost 
of a full year of Healthcare Academy's unlimited training is less than hiring instrnctors to complete mandatory 
training with staff. 

This additional Skilled Nursing ARCA Requirements of Participation (RoP) module includes more than 80 
pre built competencies, 18 of which directly match our existing requirements, reducing setup time and ensuring 
consistency. The module allows staff to receive clear, step-by-step competency checklists, while evaluators can 
assess and document performance in real time using any smart device. All results, including reassigned 
competencies and multiple attempts, are stored and tracked digitally, improving oversight and eliminating our 
current paper-based processes. Additionally, the platform offers robust reporting and dashboard features that 
support survey readiness and ongoing compliance monitoring. This module offers significant operational and 
regulatory benefits that enhance efficiency and accuracy across our competency program. 
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Respectfully Submitted, 

Kimberly M. MacKay 
Commandant, NHVH 

Denis Goulet 
Commissioner, DOIT 


















