
STATE OF NEW HAMPSHIRE 

DEPARTMENT OF MILITARY AFFAIRS AND VETERANS SERVICES 

David J. Mikolaities, Major General 
The Adjutant.General 

Nicole Desilets-Bixler 
Deputy Adjutant General 

BUSINESS ADMINISTRATION 
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April 21, 2026 

Her Excellency Governor Kelly A. Ayotte 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Phone: 603-225-1360 
TDD Access: 1-800-735-2964 

Authorize the Department of Military Affairs and Veterans Services to enter into a Sole Source contract 
with SilverTech Inc., (VC#l 74355), Bedford, NH in the amount of$75,000.00 to modernize and optimize 
the agency website effective upon Governor and Council approval through December 31, 2026. 100% 
General Funds. 

Funding is available in account, Veterans Services Mental Health and Social Isolation, as follows: 

02-12-12-121010-16480000-102-500731- Contracts for Program Services

EXPLANATION 

FY 2026 
$75,000.00 

The Department of Military Affairs & Veterans Services (DMAVS) seeks to contract services to modernize 
and optimize its website in order to improve functionality, user friendliness, accessibility and navigation of 
its website in support of raising awareness of the resources, benefits and services that are available to Service 
Members, Veterans and their families (SMVF). 

DMAVS provides SMVF access to resources, benefits and services through its agency's website in support 
of it dual mission: to oversee and support the Service Members of the New Hampshire National Guard and 
to provide quality services to our State's Veterans and their families. The website's target audience includes 
over 80.000 Veterans, 6,000 National Guard and Reservists, over 1,000 active-duty Service Members along 
with their 1 Os of thousands of family members, 100 plus Veteran-Friendly Businesses, numerous Veteran 
Service Organizations and the broader community of practice to include the almost 200,000 Service 
Members who transition from uniform to the civilian sector each year. 

The website will be designed by the NH DoIT approved sole-source vendor that has redesigned other 
executive agency websites, facilitating maintaining in compliance with NH network policy and regulations 
and consistency in appearance, form, fit, and function with other NH executive State agencies providing 
unified State agency branding. 
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