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DEPARTMENT OF MILITARY AFFAIRS AND VETERANS SERVICES

BUSINESS ADMINISTRATION
STATE MILITARY RESERVATION
4 PEMBROKE ROAD
CONCORD, NEW HAMPSHIRE 03301-5652

David J. Mikolaities, Major General Phone: 603-225-1360
The Adjutant General TDD Access: 1-800-735-2964

Nicole Desilets-Bixler
Deputy Adjutant General

April 21, 2026

Her Excellency Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Military Affairs and Veterans Services to enter into a Sole Source contract
with SilverTech Inc., (VC#174355), Bedford, NH in the amount of $75,000.00 to modernize and optimize
the agency website effective upon Governor and Council approval through December 31, 2026. 100%
General Funds.

Funding is available in account, Veterans Services Mental Health and Social Isolation, as follows:

FY 2026
02-12-12-121010-16480000-102-500731 — Contracts for Program Services $75,000.00

EXPLANATION

The Department of Military Affairs & Veterans Services (DMAVS) seeks to contract services to modernize
and optimize its website in order to improve functionality, user friendliness, accessibility and navigation of
its website in support of raising awareness of the resources, benefits and services that are available to Service
Members, Veterans and their families (SMVF).

DMAVS provides SMVF access to resources, benefits and services through its agency’s website in support
of it dual mission: to oversee and support the Service Members of the New Hampshire National Guard and
to provide quality services to our State’s Veterans and their families. The website’s target audience includes
over 80.000 Veterans, 6,000 National Guard and Reservists, over 1,000 active-duty Service Members along
with their 10s of thousands of family members, 100 plus Veteran-Friendly Businesses, numerous Veteran
Service Organizations and the broader community of practice to include the almost 200,000 Service
Members who transition from uniform to the civilian sector each year.

The website will be designed by the NH DolT approved sole-source vendor that has redesigned other
executive agency websites, facilitating maintaining in compliance with NH network policy and regulations
and consistency in appearance, form, fit, and function with other NH executive State agencies providing
unified State agency branding.
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Her Excellency, Governor Kelly A. Ayotte
And the Honorable Executive Council

April 21, 2026
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If funding for this contract is not approved by the Governor and Council, NH residents, businesses, and
SMVF around the globe may not learn of the resources, benefits, and services available, may not receive the
benefits they have earned and are entitled to under State or Federal laws or regulations and will not contribute
to making NH the most Veteran friendly State in the nation.

This contract has been approved for form, substance, and execution by the Attorney General's Office.

Respectfully submitted,

DAVID J. MIROLAITIES

ajor General, NH National Guard
The Adjutant General



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire

27 Hazen Drive | Concord, NH | 03301
Fax: (603) 271-1516 | TDD: (800) 753-2964

Denis Goulet, Commissioner

May 8, 2026

David J. Mikolaities, Adjutant General

State of New Hampshire

Department of Military and Veterans Services
4 Pembroke Road

Concord, NH 03301-5652

Dear Adjutant General Mikolaities:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a contract with SilverTech Inc., as described
below and referenced as DolT No. 2026-091.

The purpose of this request is to support the modernization and optimization of the
DMAVS website.

The Total Price Limitation shall be $75,000, effective upon Governor and Council
approval through December 31, 2026.

A copy of this letter should accompany the Department of Military and Veterans Services’
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2026-091

cc: Rebecca Bolton, IT Manager, DolT

“Innovative technologies today for New Hampshire’s tomorrow.”



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall

Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

become public upon submission to Governor and

AGREEMENT
The State of New Hampshire and the Coniractor hereby mutually agree as foliows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I.1 State Agency Name
Department of Military Affairs and Veterans Services

1.2 State Agency Address
1 Minuteman Way, Building 1
Concord, NH 03301

1.3 Contractor Name

SilverTech Inc. (VC#:174355)

1.4 Conatractor Address
5 Commerce Park North, Suite 101,

Bedford, NH 03110
1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number 02-12-12-121010- 12/31/2026 $75,000.00

603-669-6600 16480000-102-500731

1.9 Contracting Officer for State Agency
Quinfon Hawkins

].10 State Agency Telephone Number
603-225-1372

1.11 Contractor Signature

1.12 Name and Title of Contractor Signatory

M Date: L /ltﬂla() \IUVC%’ S@“‘ , CEO
1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory
Date: n¢ Vrdrd /7 Quinton Hawkins, Administrator

1.15 Approval by the N_H. Department of Administration, Division of Personnel (if applicablc)

By:

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:jm M,Zn»%/

On: ‘5,)2/2’(&2&

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number:;

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(*“Effective Date”),

3.2 If the Contractor commeances the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments herennder in excess of such
available appropriated funds. In the cvent of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope far Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or aciually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or pemmitted by N.H. RSA 8§0:7
through RSA 80:7-¢ or any other provision of law,

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate reraedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed. national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personne]
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default”™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifieen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings. video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in afl respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Centractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement, No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subconiract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement,
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14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurancc and any renewals thereof shall bc attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the cxtent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers® Compensation in comnection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure 1o enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement inclhuding any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and rake such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agrecment and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF MILITARY AFFAIRS AND VETERANS SERVICES

EXHIBIT A
SPECIAL PROVISIONS

SUBJECT: SILVERTECH WEBSITE DESIGN - CBMP

The following special provisions modify, change, delete, or add to the General Provisions of the
agreement. Where any part of the General Provisions is modified or voided by these Special Provisions,
the unaltered provisions for that part shall remain in effect.

L.

The term "Contracting Officer" as used in this agreement shall mean the State’s Contracting Officer
as is specified at item# 1.9 of the General Provisions of this agreement or his/her authorized
representative. No individual shall be an authorized representative of the Contracting Officer
unless he or she is so appointed in writing by the Contracting Officer, in which case such written
appointment shall be provided to the Contractor.

The Contractor shall be responsible to correct, at their own cost and expense, defective work, or
damaged property when defects and damage are caused by the Contractor’s employees, equipment,
or supplies. The Contracting Officer may withhold all, or part of, payments due to the Contractor
until defective work or damaged property caused by the Contractor, their employees, equipment,
or materials, is placed in satisfactory condition.

Provision 10. DATA: ACCESS; CONFIDENTIALITY; PRESERVATION: Add the
following sub-part:

a. 10.4 Between the Effective Date and three (3) years after the Completion Date, as often as
the State Government shall demand, the Contractor shall make available for audit purposes,
all records that pertain to this Agreement. Upon demand, the contractor shall provide copies
of such documents which may include invoices, payrolls, records of personnel, and other
information relating to all matters covered in this agreement.

\
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF MILITARY AFFAIRS AND VETERANS SERVICES

EXHIBIT B
SCOPE OF SERVICES

SUBJECT: SILVERTECH WEBSITE DESIGN - CBMP

SECTION 1: OVERVIEW

This Agreement shall consist of the following documents: Form P-37, Exhibit A — Special Provisions,
Exhibit B — Scope of Services, and Exhibit C — Price and Terms of Payment.

The Contractor will provide all labor, materials, equipment, supplies, and transportation needed to perform
the services as further specified herein.

SECTION 2: CONTRACT TERM

This Agreement shall be effective upon Governor and Executive Council approval through December 31,
2026.

SECTION 3: PRIMARY CONTACT

The Contractor will report and work in conjunction witha DMAVS Primary Contact as designated by the
Department. The initial Primary Contact will be:

Brenton Fraser, Director

New Hampshire Department of Military Affairs and Veterans Services
Division of Community Based Military Programs

1 Minuteman Way

Concord, NH 03301

(603) 227-1403

Brenton.K.Fraser@DMAVS .nh.gov

The Department reserves the right to appoint an alternate Primary Contact to assist in managing this
contract.

SECTION 4: INTENT AND GOALS

The Department of Military Affairs and Veterans Services (DMAVS) is seeking website modernization
and optimization services to support the enhancement of its digital platform. These services are required
to improve the functionality, accessibility, and visibility of the DMAVS website in alignment with current
web standards and user expectations.

This project will include but not be limited to the following:

A. The development of a comprehensive content strategy.

B. Restructuring of the website (up to 800 pages).
Page 1 of 2 Initials: \I.S
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C.

D.

E.

Implementation of search engine optimization (SEO) metadata to improve discoverability.
Configure and develop backend components, including widgets and templates.

Organize website content in accordance with an approved information architecture.

Services will support full deployment of the website to the State’s infrastructure and include ongoing
project management and post-launch quality assurance to ensure that performance, usability, and
functionality standards are achieved and maintained.

It is expected that the Vendor will work closely with DMAVS to ensure that the objectives of the project
are met.

SECTION S: DELIVERABLES

The Contractor must complete the following deliverables during the performance of this Agreement:

A.

The website will be developed in Drupal and deployed within the State of New Hampshire’s
Acquia environment using existing State DolT templates as the foundation.

Develop a strategy and information architecture/site map up to three levels deep for up to 800
pages to improve site structure and navigation.

Implement SEO metadata for up to 800 pages to improve visibility and discoverability of DMAVS
content through search engines.

Configure, develop, and quality assure the required widgets and other backend website
components in Drupal necessary to support site functionality.

Complete website go-live, deployment, and post-launch quality assurance within the State of New
Hampshire’s Acquia environment.

Provide project management throughout the course of the project to ensure coordination,
implementation, and successful delivery of all required services.

\
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF MILITARY AFFAIRS AND VETERANS SERVICES

EXHIBIT C
PRICE AND TERMS OF PAYMENT

SUBJECT: SILVERTECH WEBSITE DESIGN - CBMP

CONTRACT PRICE

The Price for this Agreement shall not exceed $75,000.00 without issuance of an amendment to this
Agreement and approval of the New Hampshire Governor and Executive Council.

METHOD OF PAYMENT

Payment shall be made by mailing a bank draft or electronic funds transfer as established by submitting
or updating an Alternate W-9 Form to the State of New Hampshire.

TERMS OF PAYMENT

Payments shall be made within 30 days after receipt of proper invoices and only upon the satisfactory
completion of identified deliverables and tasks as determined by the Department.

The Contractor shall not invoice the Department for any services not yet rendered or performed outside
the scope and terms of this Agreement.

Invoices shall be submitted by the Contractor to:

Department of Military Affairs and Veterans Services
ATTN: State Business Office
1 Minuteman Way, Bldg. 1
Concord, NH 03301
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999. I further certify that all fees
and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 312195
Certificate Number: 0007909995

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 16th day of April A.D. 2026.

David M. Scanlan
Secretary of State




Certificate of Authority #1 (Corporation, Non-Profit Corporation)

Corporate Resolution Certification of Authority

I, Jeffrey McPherson, hereby certify that I am duly elected Officer of SilverTech, Inc.
I hereby certify the following is a true copy of a vote taken at

a meeting of the Board of Directors, duly called and held on April 16, 2026,

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Yuvraj (Nick) Soggu, CEO is duly authorized to enter

into contracts or agreements on behalf of SilverTech, Inc.

with the State of New Hampshire and any of its agencies or departments and further is authorized
to execute any documents which may in his/her judgment be desirable or necessary to affect the
purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the date
of the contract to which this certificate is attached. This authority remains valid for thirty (30) days from the
date of this Corporate Resolution. I further certify that it is understood that the State of New Hampshire will rely
on this certificate as evidence that the person(s) listed above currently occupy the position(s) indicated and that
they have full authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such limitations are
expressly stated herein.

DATED: April 16, 2026 ATTESTOR‘/%V

NAME: Jeffrey McPherson

TITLE: President



SilverTech, Inc.
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation”), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board™), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER

VOTED: That the form, terms, conditions and considerations set forth in the agreement by
and between New Hampshire Department of Military Affairs and Veterans Services and the Corporation (the
“Agreement”), substantially in the form thereto presented to the Board, and the transactions contemplated
thereunder, be and hereby are authorized and approved in all material respects, and all other actions or
matters necessary and appropriate to give effect to the foregoing, be and the same hereby are in all material
respects approved, authorized and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER
VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: April 16, 2026 ///”—

Yuvraj (Nick) Soggu, Director
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
04/20/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Cross Insurance-Manchester

CONTACT
NAME- Pamela Bennett, CIC

PHONE (603) 669-3218 (603) 645-4331

FAX
(AIC, No):

(A/C o, Ext):
-MAIL __ manch.certs@crossagency.com

1100 Elm Street ADDRESS
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURERA : Chubb National Ins Co 10052
INSURED INSURER B : Great Northern Ins Co 20303
Silvertech Inc. wsurerc: Federal Ins Co 20281
Paragon Consulting, Inc. wsurerp: ACE American Ins Co 22667
5 Commerce Park N Ste 101 INSURER E :
Bedford NH 03110-68984 | NSURERF:
COVERAGES CERTIFICATE NUMBER:  25-26 all wicyber REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
lLTRR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MMILI:)DIYYE';FY) (MMII_I'.')DIYYYY) LIMITS
3¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
TED
I CLAIMS-MADE OCCUR PREMISES {E3 oecurrance) ¢ 1,000,000
. MED EXP (Any one person) $ 10,000
Al D03313694 09/18/2025 | 09/18/2026 | pereonaLaapvinguRy | 8 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X PoLicy e Loc PRODUCTS - COMPIOPAGG | 8 2:000,000
OTHER: $
COMBINED SINGLE LiMIT
A_UTOMOBILE LIABILITY 2 accidant $ 1,000,000
><| ANY AUTO BODILY INJURY (Per person) | $
I | OWNED SCHEDULED ]
B || AUTos onLy AUTOS 73655684 09/18/2025 | 09/18/2026 | BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accigent}
$
| XX| UMBRELLA LIAB | X occur EACH OCCURRENCE ¢ 5,000,000
c EXCESS LIAB L ASTEDE 56722174 09/18/2025 | 09/18/2026 | AccrecaTE s 5.000,000
DED l | RETENTION § $
WORKERS COMPENSATION PER OTH- | Refer to overflow
AND EMPLOYERS' LIABILITY X S5frure | ER T £
A | RO R e oy CUTIVE N/A 71845079 09/18/2025 | 09/18/2026 |-EL- EACH ACCIDENT s
{Mandatory in NH) EL. DISEASE - EAEMPLOYEE | 3 1,000,000
If yes, describe under 1.000.000
DESCRIPTION OF CPERATIONS below EL DISEASE-PoLICYLIMIT |§ VY%
Limnit 5,000,000
Tech E&O/Cyber -RetroDate 6/10/1998 i
D D03311466 09/18/2025 | 09/18/2026 |Retention 25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Refer to overflow page for 3a WC states & to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER

CANCELLATION

1 Minuteman Way

Concord
|

State of NH Department of Military Affairs and Veterans Services

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

fun Q-

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID:

LOC #:

5 ' &
ACO
JCONC ADDITIONAL REMARKS SCHEDULE Page  of

AGENCY NAMED INSURED

Cross Insurance-Manchester Silvertech Inc.

POLICY NUMBER

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance: Notes

Workers compensation 3a states: CO FL GAIL IN MA ME NH NJ OH PA SC TXUT VAW
ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD






