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STATE OF NEW HAMPSHIRE  
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Drive | Concord, NH | 03301 
Fax: (603) 271-1516 | TDD: (800) 753-2964 

doit.nh.gov 

Denis Goulet, Commissioner 

“Innovative technologies today for New Hampshire’s tomorrow.” 

May 12, 2026 
 
Charles M. Arlinghaus, Commissioner 
State of New Hampshire 
Department of Administrative Services 
25 Capitol Street 
Concord, NH 03301 
 

Dear Commissioner Arlinghaus: 

This letter represents formal notification that the Department of Information Technology 
(DoIT) has approved your agency’s request to enter into a contract with Affinity Global Solutions, 
LLC, as described below and referenced as DoIT No. 2026-092.  

 
The purpose of this request is for hosting and providing support and maintenance 
services for the State's Budgeting System.   
 
The total Price Limitation shall be $1,615,730, effective upon Governor and Executive 
Council approval through September 30, 2029.   
 
A copy of this letter should accompany the Department of Administrative Services’ 

submission to the Governor and Executive Council for approval. 
 
 

Sincerely, 
 

 
 

        Denis Goulet 

 
DG/jd 
DoIT #2026-092 
 
cc: Rebecca Bolton, IT Manager, DoIT 

https://www.doit.nh.gov/
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2. SERVICES TO BE PERFORMED 

The State of New Hampshire, acting through the 
agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor" or 
"Vendor") to perform, and the Contractor shall 
perform, the work or sale of goods, or both, 
identified and more particularly described in the 

attached EXHIBIT B which is incorporated herein by 
reference ("Services"). 

3. EFFECTIVE DATE/COMPLETION OF 

SERVICES 

3.1. Notwithstanding any provision of this 
Agreement to the contrary, and subject to 
the approval of the Governor and Executive 
Council of the State of New Hampshire, if 
applicable, this Agreement, and all 
obligations of the parties hereunder, shall 
become effective on the date the Governor 
and Executive Council approve this 
Agreement, unless no such approval is 
required, in which case the Agreement shall 
become effective on the date the Agreement 
is signed by the State Agency as shown in 
block 1.13 ("Effective Date"). 

3.2. If the Contractor commences the Services 
prior to the Effective Date, all Services 
performed by the Contractor prior to the 
Effective Date shall be performed at the sole 
risk of the Contractor, and in the event that 
this Agreement does not become effective, 
the State shall have no liability to the 
Contractor, including without limitation, any 
obligation to pay the Contractor for any 
costs incurred or Services performed. 

3.3. Contractor must complete all Services by 
the Completion Date specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT 

Notwithstanding any provision of this Agreement to 
the contrary, all obligations of the State hereunder, 
including, without limitation, the continuance of 
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payments hereunder, are contingent upon the 
availability and continued appropriation of funds. In 
no event shall the State be liable for any payments 
hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds by any state or federal legislative 

or executive action that reduces, eliminates or 
otherwise modifies the appropriation or availability 
of funding for this Agreement and the Scope for 
Services provided in EXHIBIT B, in whole or in part, 
the State shall have the right to withhold payment 
until such funds become available, if ever, and shall 
have the right to reduce or terminate the Services 
under this Agreement immediately upon giving the 
Contractor notice of such reduction or termination. 
The State shall not be required to transfer funds 
from any other account or source to the Account 
identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 

PAYMENT 

5.1. The contract price, method of payment, and 
terms of payment are identified and more 
particularly described in EXHIBIT C which is 
incorporated herein by reference. 

5.2. Notwithstanding any provision in this 
Agreement to the contrary, and 
notwithstanding unexpected circumstances, 
in no event shall the total of all payments 

authorized, or actually made hereunder, 
exceed the Price Limitation set forth in block 
1.8. The payment by the State of the contract 
price shall be the only and the complete 
reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the 
Contractor in the performance hereof, and 
shall be the only and the complete 
compensation to the Contractor for the 
Services. 

5.3. The State reserves the right to offset from 
any amounts otherwise payable to the 
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Contractor under this Agreement those 
liquidated amounts required or permitted by 
NH RSA 80:7 through RSA 80:7 cor any other 
provision of law. 

5.4. The State's liability under this Agreement 
shall be limited to monetary damages not to 
exceed the total fees paid. The Contractor 

agrees that it has an adequate remedy at law 
for any breach of this Agreement by the State 
and hereby waives any right to specific 
performance or other equitable remedies 
against the State. 

6. COMPLIANCE BY CONTRACTOR WITH 

LAWS AND REGULATIONS/EQUAL 

EMPLOYMENT OPPORTUNITY 

6.1 . In connection with the performance of the 
Services, the Contractor shall comply with 
all applicable statutes, laws, regulations, 
and orders of federal, state, county or 
municipal authorities which impose any 
obligation or duty upon the Contractor, 
including, but not limited to, civil rights and 
equal employment opportunity laws and the 
Governor's order on Respect and Civility in 
the Workplace, Executive order 2020-01. In 
addition, if this Agreement is funded in any 
part by monies of the United States, the 
Contractor shall comply with all federal 
executive orders, rules, regulations and 
statutes, and with any rules, regulations and 
guidelines as the State or the United States 
issue to implement these regulations. The 
Contractor shall also comply with all 
applicable intellectual property laws. 

6.2. During the term of this Agreement, the 
Contractor shall not discriminate against 
employees or applicants for employment 
because of age, sex, sexual orientation, race, 
color, marital status, physical or mental 
disability, religious creed, national origin, 
gender identity, or gender expression, and 
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will take affirmative action to prevent such 
discrimination, unless exempt by state or 
federal law. The Contractor shall ensure any 
subcontractors comply with these 

nondiscrimination requirements. 

6.3. No payments or transfers of value by 
Contractor or its representatives in 

connection with this Agreement have or 
shall be made which have the purpose or 
effect of public or commercial bribery, or 
acceptance of or acquiescence in extortion, 
kickbacks, or other unlawful or improper 
means of obtaining business. 

6.4. The Contractor agrees to permit the State or 
United States access to any of the 
Contractor's books, records and accounts 
for the purpose of ascertaining compliance 
with this Agreement and all rules, 
regulations and orders pertaining to the 
covenants, terms and conditions of this 
Agreement. 

7. PERSONNEL 

7 .1. The Contractor shall at its own expense 
provide all personnel necessary to perform 

the Services. The Contractor warrants that 
all personnel engaged in the Services shall 
be qualified to perform the Services, and 
shall be properly licensed and otherwise 
authorized to do so under all applicable 
laws. 

7.2. The Contracting Officer specified in block 
1.9, or any successor, shall be the State's 
point of contact pertaining to this 
Agreement. 
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8. EVENT OF DEFAULT/REMEDIES 

8.1. Any one or more of the following acts or 
omissions of the Contractor shall constitute 
an event of default hereunder ("Event of 

Default"): 

8.1.1 . failure to perform the Services 

satisfactorily or on schedule; 

8.1.2. failure to submit any report required 
hereunder; and/or 

8.1.3. failure to perform any other 
covenant, term or condition of this 
Agreement. 

8.2. Upon the occurrence of any Event of Default, 
the State may take any one, or more, or all, 
of the following actions: 

8.2.1 . give the Contractor a written notice 
specifying the Event of Default and 
requiring it to be remedied within, in 
the absence of a greater or lesser 
specification of time, thirty (30) 
calendar days from the date of the 
notice; and if the Event of Default is not 
timely cured, terminate this 
Agreement, effective two (2) calendar 
days after giving the Contractor notice 
of termination; 

8.2.2. give the Contractor a written notice 
specifying the Event of Default and 
suspending all payments to be made 
under this Agreement and ordering that 
the portion of the contract price which 
would otherwise accrue to the 

Contractor during the period from the 
date of such notice until such time as 
the State determines that the 
Contractor has cured the Event of 
Default shall never be paid to the 

Contractor; 
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8.2.3. give the Contractor a written notice 
specifying the Event of Default and set 
off against any other obligations the 
State may owe to the Contractor any 
damages the State suffers by reason of 
any Event of Default; and/or 

8.2.4. give the Contractor a written notice 

specifying the Event of Default, treat 
the Agreement as breached, terminate 
the Agreement and pursue any of its 
remedies at law or in equity, or both. 

9. TERMINATION 

9.1. Notwithstanding paragraph 8, the State may, 
at its sole discretion, terminate the 
Agreement for any reason, in whole or in 
part, by thirty (30) calendar days written 
notice to the Contractor that the State is 
exercising its option to terminate the 
Agreement. 

9.2. In the event of an early termination of this 
Agreement for any reason other than the 
completion of the Services, the Contractor 
shall, at the State's discretion, deliver to the 
Contracting Officer, not later than fifteen 
(15) calendar days after the date of 
termination, a report ("Termination Report") 
describing in detail all Services performed, 
and the contract price earned, to and 
including the date of termination. In 
addition, at the State's discretion, the 
Contractor shall, within fifteen (15) calendar 
days of notice of early termination, develop 
and submit to the State a transition plan for 

Services under the Agreement. 

10. PROPERTY OWNERSHIP/DISCLOSURE 

1 0.1. As used in this Agreement, the word 
"Property" shall mean all data, information 
and things developed or obtained during the 
performance of, or acquired or developed by 
reason of, this Agreement, including, but not 
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limited to, all studies, reports, files, 
formulae, surveys, maps, charts, sound 
recordings, video recordings, pictorial 
reproductions, drawings, analyses, graphic 
representations, computer programs, 
computer printouts, notes, letters, 
memoranda, papers, and documents, all 

whether finished or unfinished. 

1 0.2. All data and any Property which has been 
received from the State, or purchased with 
funds provided for that purpose under this 
Agreement, shall be the property of the 
State, and shall be returned to the State 
upon demand or upon termination of this 

Agreement for any reason. 

1 0.3. Disclosure of data, information and other 
records shall be governed by NH RSA 
chapter 91 A and/or other applicable law. 
Disclosure requires prior written approval of 
the State. 

11. CONTRACTOR'S RELATION TO THE STATE 

In the performance of this Agreement the Contractor 

is in all respects an independent contractor, and is 
neither an agent nor an employee of the State. 
Neither the Contractor nor any of its officers, 
employees, agents or members shall have authority 
to bind the State or receive any benefits, workers' 
compensation or other emoluments provided by the 
State to its employees. 

12. ASSIGNMENT/DELEGATION/ 

SUBCONTRACTS 

12.1. Contractor shall provide the State written 
notice at least fifteen (15) calendar days 
before any proposed assignment, 
delegation, or other transfer of any interest in 
this Agreement. No such assignment, 
delegation, or other transfer shall be 
effective without the written consent of the 
State. 
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12.2. For purposes of paragraph 12, a Change of 
Control shall constitute assignment. 
"Change of Control" means: (a) merger, 
consolidation, or a transaction or series of 
related transactions in which a third party, 
together with its affiliates, becomes the 
direct or indirect owner of fifty percent (50%) 

or more of the voting shares or similar equity 
interests, or combined voting power of the 
Contractor; or (b) the sale of all or 
substantially all of the assets of the 
Contractor. 

12.3. None of the Services shall be subcontracted 
by the Contractor without prior written 
notice and consent of the State. 

12.4. The State is entitled to copies of all 
subcontracts and assignment agreements 
and shall not be bound by any provisions 
contained in a subcontract or an assignment 
agreement to which it is not a party. 

13. INDEMNIFICATION 

The Contractor shall indemnify, defend, and hold 
harmless the State, its officers, and employees from 

and against all actions, claims, damages, demands, 
judgments, fines, liabilities, losses, and other 
expenses, including, without limitation, reasonable 
attorneys' fees, arising out of or relating to this 
Agreement directly or indirectly arising from death, 
personal injury, property damage, intellectual 
property infringement, or other claims asserted 
against the State, its officers, or employees caused 
by the acts or omissions of negligence, reckless or 
willful misconduct, or fraud by the Contractor, its 

employees, agents, or subcontractors. The State 
shall not be liable for any costs incurred by the 
Contractor arising under this paragraph 13. 
Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of 
the State's sovereign immunity, which immunity is 
hereby reserved to the State. This covenant in 
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paragraph 13 shall survive the termination of this 

Agreement. 

14. INSURANCE 

14.1. The Contractor shall, at its sole expense, 
obtain and continuously maintain in force, 

and shall require any subcontractor or 
assignee to obtain and maintain in force, the 
following insurance: 

14.1.1 . commercial general liability 
insurance against all claims of bodily 

injury, death or property damage, in 
amounts of not less than $1 ,000,000 
per occurrence and $2,000,000 
aggregate or excess; and 

14.1 .2. special cause of loss coverage form 
covering all Property subject to 
subparagraph 10.2 herein, in an 

amount not less than 80% of the whole 
replacement value of the Property. 

14.2. The policies described in subparagraph 14.1 
herein shall be on policy forms and 
endorsements approved for use in the State 

of New Hampshire by the New Hampshire 
Department of Insurance, and issued by 
insurers licensed in the State of New 

Hampshire. 

14.3. The Contractor shall furnish to the 
Contracting Officer identified in block 1.9, or 
any successor, a certificate(s) of insurance 
for all insurance required under this 
Agreement. At the request of the 
Contracting Officer, or any successor, the 
Contractor shall provide certificate(s) of 
insurance for all renewal(s) of insurance 
required under this Agreement. The 
certificate(s) of insurance and any renewals 
thereof shall be attached and are 

incorporated herein by reference. 

15. WORKERS' COMPENSATION 
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15.1 . By signing this agreement, the Contractor 
agrees, certifies and warrants that the 
Contractor is in compliance with or exempt 
from, the requirements of NH RSA chapter 
281-A ("Workers' Compensation"). 

15.2. To the extent the Contractor is subject to the 

requirements of NH RSA chapter 281-A, 
Contractor shall maintain, and require any 
subcontractor or assignee to secure and 
maintain, payment of Workers' 

Compensation in connection with activities 
which the person proposes to undertake 

pursuant to this Agreement. The Contractor 
shall furnish the Contracting Officer 
identified in block 1.9, or any successor, 

proof of Workers' Compensation in the 
manner described in NH RSA chapter 281-A 
and any applicable renewal(s) thereof, which 
shall be attached and are incorporated 
herein by reference. The State shall not be 

responsible for payment of any Workers' 
Compensation premiums or for any other 
claim or benefit for Contractor, or any 
subcontractor or employee of Contractor, 
which might arise under applicable State of 
New Hampshire Workers' Compensation 
laws in connection with the performance of 
the Services under this Agreement. 

16. WAIVER OF BREACH 

A State's failure to enforce its rights with respect to 
any single or continuing breach of this Agreement 
shall not act as a waiver of the right of the State to 
later enforce any such rights or to enforce any other 
or any subsequent breach. 

17. NOTICE 

Any notice by a party hereto to the other party shall 
be deemed to have been duly delivered or given at 
the time of mailing by certified mail, postage 

prepaid, in a United States Post Office addressed to 
the parties at the addresses given in blocks 1.2 and 
1.4, herein. 
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18. AMENDMENT 

This Agreement may be amended, waived or 
discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor 
and Executive Council of the State of New 
Hampshire unless no such approval is required 

under the circumstances pursuant to State law, rule 
or policy. 

19. CHOICE OF LAW AND FORUM 

19.1. This Agreement shall be governed, 
interpreted and construed in accordance 
with the laws of the State of New Hampshire 
except where the Federal supremacy clause 
requires otherwise. The wording used in this 

Agreement is the wording chosen by the 
parties to express their mutual intent, and no 
rule of construction shall be applied against 
or in favor of any party. 

19.2. Any actions arising out of this Agreement, 
including the breach or alleged breach 
thereof, may not be submitted to binding 
arbitration, but must, instead, be brought 
and maintained in the Merrimack County 
Superior Court of New Hampshire which 
shall have exclusive jurisdiction thereof. 

20. CONFLICTING TERMS 

In the event of a conflict between the terms of this P-
37 form (as modified in EXHIBIT A) and any other 

portion of this Agreement including any 
attachments thereto, the terms of the P-37 (as 
modified in EXHIBIT A) shall control. 

21. THIRD PARTIES 

This Agreement is being entered into for the sole 
benefit of the parties hereto, and nothing herein, 
express or implied, is intended to or will confer any 
legal or equitable right, benefit, or remedy of any 
nature upon any other person. 

22. HEADINGS 
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The headings throughout the Agreement are for 
reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, 
amplify or aid in the interpretation, construction or 
meaning of the provisions of this Agreement. 

23. SPECIAL PROVISIONS 

Additional or modifying provisions set forth in the 
attached EXHIBIT A are incorporated herein by 
reference. 

24. FURTHER ASSURANCES 

The Contractor, along with its agents and affiliates, 
shall, at its own cost and expense, execute any 
additional documents and take such further actions 

as may be reasonably required to carry out the 
provisions of this Agreement and give effect to the 
transactions contemplated hereby. 

25. SEVERABILITY 

In the event any of the provisions of this Agreement 

are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force 
and effect. 

26. ENTIRE AGREEMENT 

This Agreement, which may be executed in a 
number of counterparts, each of which shall be 
deemed an original, constitutes the entire 

agreement and understanding between the parties, 
and supersedes all prior agreements and 
understandings with respect to the subject matter 
hereof. 
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EXHIBIT A- SPECIAL PROVISIONS 
The terms outlined in the P-37 General Provisions are modified as set forth below: 

1. Provision 3, Effective Date/Completion of Services, is updated with the following addition: 

3.4 The Term may be extended up to four years, in two-year increments ending 9/30/2031 and 9/30/2033 

respectively, ("Extended Term") at the sole option of the State, subject to the Parties prior written Agreement 
on applicable fees for each extended Term under the same terms and conditions, subject to approval of the 
Governor and Executive Council. 

2. Provision 9, Termination, Section 9.2 is deleted and replaced with the following: 

9.2 In the event of the termination pursuant to subparagraph 9.1, the contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. 
The State will pay for cost of all Services and Deliverables for which Acceptance has been given by the State, 
provided through the date of termination but will not be liable for any costs for incomplete Services or 
winding down the Contract activities. The Contractor shall not be paid for any work performed or costs 
incurred which reasonably could have been avoided. 

9.3 Upon termination of the Contract, the State, in addition to any other rights provided in the Contract, may 
require Contractor to deliver to the State any property, including without limitation, Software and Written 
Deliverables, for such part of the Contract as has been terminated. After receipt of a notice of termination, 
and except as otherwise directed by the State, Contractor shall: 

a. Stop work under the Contract on the date, and to the extent specified, in the notice; 

b. Promptly, but in no event longer than ten (1 0) days after termination, terminate its orders and 
subcontracts related to the work which has been terminated, and settle all outstanding liabilities and 
all claims arising out of such termination of orders and subcontracts, with the approval or ratification 
of the State to the extent required, which approval or ratification shall be final for the purpose of this 
Section; 

c. Take such action as the State directs, or as necessary to preserve and protect the property related to 
the Contract which is in the possession of Contractor and in which the State has an interest; 

d. Take no action to intentionally erase any State data until directed by the State; 

e. Transfer title to the State and deliver in the manner, at the times, and to the extent directed by the 
State, any property which is required to be furnished to the State and which has been accepted or 
requested by the State; 

f. Implement an orderly return of State data in a CSV (Comma-separated values) or another mutually 
agreeable format at a time agreed to by the parties; 

g. Securely dispose/destroy of all requested data in all of its forms, such as disk, CD/DVD, backup tape 
and paper, when requested by the State. Data shall be permanently deleted and shall not be 
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recoverable, according to National Institute of Standards and Technology (NIST)-Special Publication 
(SP) 800-88 approved methods. Certificates of destruction shall be provided to the State; and 

h. Provide written Certification to the State that Contractor has surrendered to the State all said 
property and after 180 days has erased all State data. 

9.41f the Contract has expired, or terminated prior to the Completion Date, for any reason, the Contractor 
shall provide, for a period up to ninety (90) days after the expiration or termination, all transition services 
requested by the State, at no additional cost, to allow for the expired or terminated portion of the Services to 
continue without interruption or adverse effect, and to facilitate the orderly transfer of such Services to the 
State or its designees ("Transition Services"). 

9.5 This covenant in paragraph 9 shall survive the termination of this Contract. 

3. Provision 10, Data/Access/Confidentiality/Preservation, is updated with the following addition: 

10.1 As used in this Agreement, except to the extent the Contractor incorporates the Contractor's 
intellectual property (which would remain the Contractor's intellectual property), the word "Property" shall 
mean all data, information and things developed or obtained during the performance of, or acquired or 
developed by reason of, this Agreement, including, but not limited to, all studies, reports, files, formulae, 
surveys, maps, charts, sound recordings, video recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer printouts, notes, letters, memoranda, papers, and 

documents, all whether finished or unfinished. 

10.4 In performing its obligations under this Agreement, Contractor may gain access to Confidential 
Information. The Contractor shall not use the Confidential Information developed or obtained during the 
performance of, or acquired, or developed by reason of the Agreement, except as directly connected to and 
necessary for the performance of the Agreement. Contractor shall maintain the confidentiality of and 
protect from unauthorized use, disclosure, publication, and reproduction (collectively "release"), all 
Confidential Information. 

1 0.4.1 In the event of the unauthorized release of Confidential Information, Contractor shall immediately 
notify the State's Chief Information Security Officer, and the State may immediately be entitled to pursue 
any remedy at law and in equity, including, but not limited to, injunctive relief. 

10.5 Subject to applicable federal or State laws and regulations, Confidential Information shall not include 
information which: 

a. shall have otherwise become publicly available other than as a result of disclosure by the 
receiving Party in breach hereof; 

b. was disclosed to the receiving Party on a non-confidential basis from a source other than the 
disclosing Party, which the receiving Party believes is not prohibited from disclosing such 
information as a result of an obligation in favor of the disclosing Party; 

c. is developed by the receiving Party independently of, or was known by the receiving Party prior to, 
any disclosure of such information made by the disclosing Party; or 
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d. is disclosed with the written consent of the disclosing Party. 

10.6 A receiving Party also may disclose the disclosing Party's Confidential Information to the extent required 
by law or an order of a court of competent jurisdiction. Any disclosure of the Confidential Information shall 
require the prior written approval of the State. Contractor shall immediately notify the State if any request, 
subpoena or other legal process is served upon Contractor regarding the Confidential Information, and 
Contractor shall cooperate with the State in any effort the State undertakes to contest the request, subpoena 

or other legal process, at no additional cost to the State. 

10.7 Contractor Confidential Information. Contractor shall clearly identify in writing all information it claims 
to be confidential or proprietary upon providing such information to the State. For the purposes of complying 
with its legal obligations, the State is under no obligation to accept the Contractor's designation of material 
as confidential. Contractor acknowledges that the State is subject to State and federal laws governing 
disclosure of information including, but not limited to, RSA Chapter 91-A. In the event the State receives a 
request for the information identified by Contractor as confidential, the State shall notify Contractor and 
specify the date the State will be releasing the requested information. At the request of the State, Contractor 
shall cooperate and assist the State with the collection and review of Contractor's information, at no 
additional expense to the State. Any effort to prohibit or enjoin the release of the information shall be 
Contractor's sole responsibility and at Contractor's sole expense. If Contractor fails to obtain a court order 
enjoining the disclosure, the State shall release the information on the date specified in the State's notice to 
Contractor, without any liability to the State. 

10.8 This covenant in paragraph 10 shall survive the termination of this Contract. 

4. Provision 12, Assignment/Delegation/Subcontracts, is updated with the following addition: 

12.5 In the event that Contractor should change ownership for any reason whatsoever that results in a 
change of control of the Contractor, the State shall have the option of: 

a. continuing under the Agreement with Contractor, its successors or assigns for the full remaining 
Term of the Agreement or for such period of time as determined necessary by the State; 

b. immediately terminate the Agreement without liability to or further compensation owed to 
Contractor, its successors or assigns. 

5. The following Provisions are added and made part of the P37: 

27. FORCE MAJEURE 

27.1 Neither Contractor nor the State shall be responsible for delays or failures in performance resulting from 
events beyond the control of such Party and without fault or negligence of such Party. Such events shall 
include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of 
Government, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather. 

27.2 Except in the event of the foregoing, Force Majeure events shall not include the Contractor's inability to 
hire or provide personnel needed for the Contractor's performance under the Contract. 
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28. NOT USED 

29. EXHIBITS/ATTACHMENTS 

The Exhibits and Attachments referred to in and attached to the Contract are incorporated by reference as if 
fully included in the text of the Contract. 

30. NON-EXCLUSIVE CONTRACT 

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services or 

Deliverables identified under this Agreement. Contractor shall make best efforts to coordinate work with all 

other State vendors performing Services which relate to the work or Deliverables set forth in the Agreement. 

The State intends to use, whenever possible, existing Software and hardware contracts to acquire supporting 
Software and hardware. 

31. FOREIGN ADVERSARIES AND PROHIBITED INFORMATION AND COMMUNICATIONS TECHNOLOGY AND 
SERVICES (ICTS) 

a. No equipment or services on the Foreign Adversaries and Prohibited Technologies 

b. No equipment or services on the FCC Covered List. 

32. ORDER OF PRECEDENCE 

In the event of conflict or ambiguity among any of the text within this agreement, the following Order of 
Precedence shall govern: 

I. State of New Hampshire, DEPARTMENT OF ADMINISTRATIVE SERVICES Contract Agreement 
DOlT# 2026-092 P-37 as amended by Exhibit A. 

II . State of New Hampshire, DEPARTMENT OF ADMINISTRATIVE SERVICES Contract Exhibits in order 
of precedence: 

a. Exhibit B. 

b. Exhibit C. 

c. Exhibit D (D-1 NOT USED) 

d. Exhibit E 

e. Exhibit F. 

f. Exhibit G. 

Ill. Additional Contractor Provided Documents (Exhibit H) NOT USED. 
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DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
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EXHIBIT B- STATEMENT OF WORK (SOW) BUSINESS AND 
TECHNICAL REQUIREMENTS 
1. STATEMENT OF WORK 

AGS will transition the State of New Hampshire's (State) Internet Budget Analysis and Reporting 
System (I BARS), utilized for the development, compliance, and management of the biennial 
operating budget by the Executive, Judicial, and Legislative Branches, currently on-premises, to a 
cloud-based environment. 

AGS will ensure I BARS is available and operating, effective and through the contractual period for 
budgetary data entry, reporting, and interfacing to/from NHFIRST beginning with the periods noted 
below: 

• Fiscal Year 2026 Extended Period, estimated to be July 1, 2026- July 17, 2026 

• Fiscal Year 2027 (July 1, 2026- June 30, 2027) including Fiscal Year 2027 extended period 
(estimated through July 16, 2027) 

• For the development of the Biennial Budget Fiscal Years 2028- 2029 (budget development 
period estimated August 1, 2026- June 30, 2027) 

• And for future fiscal years in accordance with the contractual period. 

In addition, AGS in collaboration with the State's Budget Office will ensure data can be transferred 
to from I BARS and NHFIRST-CloudSuite Version, at a go-live date estimated to occur in the later part 
of Fiscal Year 2027. 

AGS will provide hosting services and monitor and maintain the State's I BARS Servers, at its location 
in Bismarck, NO. Reference Section 5: Hosting Services within Exhibit B for additional information. 

AGS shall maintain and support I BARS, as further described in Section 6: Maintenance and Support 
Services. In addition, AGS shall make available to the State the latest program updates, general 
maintenance releases, selected functionality releases, patches, and documentation. 

AGS shall grant the State license to use I BARS Software and its associated Documentation. AGS' 
program, I BARS, is copyrighted and this license provides the State with an unlimited user count, 
perpetual, non-exclusive, non-transferable, and non-revocable right to use the program. Reference 
Exhibit D Software End-User License Agreement for more information. AGS will grant access to the 
underlying database for use by the State's Key Staff (listed in Section 4) or other State staff as 
necessary, in order to create ad-hoc reports through such programs, but not limited to, SQL 
Developer and Crystal Reports. 

AGS will provide additional technical services, as needed, based upon an agreed limited SOW 
between AGS and State (without further Governor and Council approval), for such activities that are 
outside of the standard Service Support Agreement, including but not limited to activities and tasks 
required for year-end close, budget development, continued alignment with the State's Accounting 
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ERP System ("NHFIRST") and best practices to achieve more efficiency with budget development 
and monitoring budgetary compliance, within the not-to-exceed contract total specific to the 
category "Additional Technical Services". 

AGS will configure up to three (3) non-production environments and one production environment at 
the AGS hosted site. 

DolT Operations and AGS will work towards I BARS having a SAML 2.0 compliant connection for 
their web service application with assistance from DolT Messaging, Collaboration, and Security 
Services( MCS) team. An Authentication of Third Party Services and Applications Form, will be. 
submitted for that effort by DolT. AGS will provide their documentation for a SAML 2.0 compliant 
authentication service, upon request 

2. BUSINESS AND TECHNICAL REQUIREMENTS 

Please utilize the following instructions to complete all tables under 2.1 Business 
Requirements and 2.2 Technical Requirements 

Criticality Column: 

(M) Indicates a requirement that is "Mandatory." The State considers it to be of such great 
importance that it must be met for the Proposal to be accepted. If the proposer believes that 
there is something about their Proposal that either obviates the need for this requirement or 
makes it of less importance this must be explained within the comments. The State retains the 
right to accept a Proposal if the need of the requirement is reduced or eliminated by another 
feature of the Proposal. 

(P) Indicates a requirement which is "Preferred." This requirement is considered by the State to 
be of great usefulness, but the lack of this feature is not considered serious enough to disqualify 
the Proposal. 

(0) Indicates a requirement which is "Optional." This requirement is considered by the State to 
be one which is useful or potentially useful but not a central feature of the Project. 

Vendor Response Column: 

Enter "Yes" if the Solution can fully support ALL the functionality described in the row, without 
special customization. "Yes" can only be used if the delivery method is Standard (see delivery 
method instructions below). 
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Otherwise, enter "No"; "No" can only be used with delivery method Future, Custom, or Not 
Available/Not Proposing (see delivery method instructions below). 

Vendor Delivery Method Column: 

Complete the delivery method using Standard, Future, Custom, or Not Available/Not Proposing 
(as defined below) that indicates how the requirement will be delivered. 
Standard - Feature/Function is included in the proposed Solution and available in the current 
Solution release. 

Future- Feature/Function will be available in a future release. (Provide anticipated delivery date, 
version, and service release in the comment area.) 

Custom- Feature/Function can be provided with custom modifications. (Respondent must 
provide estimated hours and average billing rate or flat cost for the modification in the comment 
area.) 

Not Available/Not Proposing- Feature/Function has not been proposed by the Vendor. (Provide 
brief description of why this functionality was not proposed.) 

Vendor Comments Column: 

For all Delivery Method responses, vendors must provide a brief explanation of how the 
requirement will be met. Free form text can be entered into this column. 

2.1. Table B-2.1 Business Requirements 

Req# State Requirement Description 

Hosting I BARS system through a hybrid SaaS 

model. AGS provides a hosting solution 

through on-line access while NH is 

responsible for procuring independently, the 

underlying platform to operate the program 

(currently NH has an Oracle License). 
81.1 

(reference Exhibit B Section 5- Hosting). 

AGS grants NH a non-exclusive, non-

revocable perpetual license to use the I BARS 

software, provided in addition to the hosting 

services (reference Exhibit D- Software End-

Use License Agreement) 
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Provide on-going Maintenance and Support 

B1.2 (reference Exhibit B Section 6- Maintenance 

and Support Services.) 

Ability to import data/interfaces from 

NHFIRSTto BARS, including but not limited 

B1 .3 
to salary and benefit data for positions and 

employees, fiscal year end balances for 

budgetary and actual revenue and 

expenditures by agency and program. 

Ability to export data/interfaces from I BARS 

B1.4 to NHFIRST, including but not limited to daily 

budgetary transactions. 

Ability to perform complex salary and 

B1.5 
benefit projections for each year of a 

biennial budget by position and/or employee 

by agency and program. 

Ability to produce reports as required by 

State statutes including but not limited to 

B1.6 
the Agency Budget Book, Governor's 

Recommended Budget, Proposed and 

Enacted Operating Budget (House Bill1 

format). 

BARS Oracle database will be replaced with 

B1.8 Maria database by AGS in NH State Fiscal 

Year 2028. 

B1.9 
BARS application will be browser agnostic 

(i.e. at a minimum Chrome and Edge) 

2.2. Technical Requirements 

Table B-2.2.1 Prohibited Technologies 

Req# State Requirement Description 
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No equipment or services on the State of 

New Hampshire's Foreign Adve[Ssuies aod 

Prohibited Technologies (found here} 

PT1 and 

No equipment or services on the FCC 

Covered List found here: FCC Section 2 List 

of Equipment and Services 

Table B-2.2.2 Security Compliance Requirements 

Req# State Requirement Description 

Comply with controls required by NISI Special 

Publication 800-171 R2, Protecting Controlled 

Unclassified Information in Nonfederal 

Systems and Organizations to achieve the 
T1.1 Baseline 

SP 800-171 Rev. 3, Protecting Cont[olled 

Uoclassified IDfQ[mation in ~onfede[al 

Sy:stems aod Q[ganizations 1 CSRC (oist.gov) 

Comply With Moderate level controls as 

defined by NISI Special Publication 800-53 

Revision 5, Security and Privacy Controls for 

Information Systems and Organizations-
T1.2 Baseline Plus 

SP 800-53 BeY'. 5. Secu[ity: aod P[ivacy: 

Coot[Qls for Information Sy:stems and 

Q[gaoizatioos I CSBC (oist.gov) 

Table B-2.2.3 GovRAMP Authorization 
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Req# State Requirement Description 

GovRAMP Ready/Authorized Certification 

Home- GovRAMP 

T2.1 

If GovRAMP Ready, you agree to attain 

T2.2 GovRAMP Authorized within 12 months of the 

effective date of a resulting contract. 

If GovRAMP Active, you agree to attain 

T2.3 GovRAMP Authorized within 24 months of the 

effective date of a resulting contract. 

If GovRAMP In Process, you agree to attain 

GovRAMP Authorized within 24 months of the 

effective date of a resulting contract. 

T2.4 

If GovRAMP Pending (Under review with 

GovRAMP PMO awaiting a determination for a 

T2.5 
verified status), you agree to attain GovRAMP 

Authorized within 24 months of the effective 

date of a resulting contract or prior to contract 

renewal. 

If Not GovRAMP Progressing, Not GovRAMP 

Ready, or Not GovRAMP Authorized the vendor 

T2.6 shall initiate and provide a GovRAMP Security 

Snapshot with their response. You agree to 
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attain GovRAMPAuthorized within 24 months 

of the effective date of a resulting contract. 

Continuous Monitoring- For any resulting 

award(s) and subsequent contract(s), the 

awarded contractor(s) will grant access to 

continuous monitoring and reporting upon 

receiving award for GovRAMP Security 

Snapshot, Ready status and Authorization 

status through the life of the contract. The 

T2.7 
State reserves the right to request and review 

all Third-Party Assessment Organization 

(3PAO) audits, risk assessments, vulnerability 

assessments, and penetration tests of the 

contractor's environment. The contractor shall 

respond to all flaws discovered by providing a 

mutually agreed upon timeframe to resolve 

the issue and/or implement a compensating 

control. 

Table B-2.2.4 Other Certifications in Lieu of GovRAMP 

Req# State Requirement Description 

T3.1 
Fed RAMP Authorized tfQW tQ BecQme 

Fed RAM~ AutbQ[ized 1 EedRAMP.gQ'll 

HITRUST (HITRUST is common for Health 

T3.2 
Care related products and services.) 

tiiTRUST Alliance llnfQrmatiQn BisK 

1'1aoagemeot aod CQmpliaoce 

Table B-2.2.5 Hosted Platform 
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Vendor 
Vendor 

Req# State Requirement Description Criticality 
Response 

Delivery Vendor Comments 

Method 

The following Hosting 

Platforms are 

FedRAMP/GovRAMP 

Authorized and are pre-

approved to host any SaaS or 

other Software Product. If AGS offers Hosting 
your platform is included in solution while NH will 
the list below identify the continue to be 
platform in the Vendor responsible for 
Comments. procuring and utilizing 

• AWS US East/West its Oracle platform. 

• AWS GOVCLOUD AGS does not have 

T4.1 • AZURE Commercial p No single sign-on 

Cloud authentication 

• AZURE Government integrated with the 

(Includes Dynamics 365) STATE. Access to BARS 

• GOOGLE Services (Cloud via AGS will be through 

Platform Products and credentialed employee 

Underlying IDs provided by the 

Infrastructure) State to AGS. 

• ORACLE Government 

Cloud -Common 

Controls 

• ORACLE Federal 

Managed Cloud Services 
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Table B-2.2.6 Individual Agency Compliance Requirements (examples listed below) 

Vendor 
Vendor 

Req# State Requirement Description Criticality 
Response 

Delivery 

Method 

T5.1 
FTI Pub 1075 (Federal Tax Information) 

M N/A 

T5.2 
HIPAA 

M N/A 

T5.3 
FERPA (Family Educational Rights Privacy) 

M N/A 

T5.4 
CIJS 

M N/A 

AGS will work with the State to achieve 

T6.1 WCAG 2.1 Level AA compliance with the p Yes 

I BARS upgrade. 

2.3. Service Level Agreement (SLA) 

AGS' SLA is included on the pages following the SLA table below in section 2.3.1 

Vendor agrees to the following Service Level Requirements 

Req# State Requirement Description 

SLA-1 The Vendor's System support and maintenance shall commence upon the 

Effective Date and extend through the end of the Contract term, and any 

extensions thereof. 

SLA-2 The vendor shall maintain the hardware and software in accordance with the 

specifications, terms, and requirements of the Contract, including providing 

upgrades and fixes as required. 
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The vendor shall repair or replace the hardware or software, or any portion thereof, 

so that the System operates in accordance with the Specifications, terms, and 

requirements of the Contract. 

All hardware and software components of the Vendor hosting infrastructure shall 

be fully supported by their respective manufacturers at all times. All critical 

patches for operating systems, databases, web services, etc., shall be applied 

within sixty (60) days of release by their respective manufacturers. (RA-5) 

The State shall have unlimited access, via phone or email, to the Vendor technical 

support staff between the hours of 8:30am to 4.30pm- Monday through Friday EST. 

The Vendor shall conform to the specific deficiency class as described below or as 

agreed to by the parties: 

• Class A Deficiency- Software- Critical, does not allow System to operate, 

no work around, demands immediate action; Written Documentation-

missing significant portions of information or unintelligible to State; Non-

Software- Services were inadequate and require re-performance of the 

Service. 

• Class B Deficiency- Software- important, does not stop operation and/or 

there is a work around and user can perform tasks; Written Documentation-

portions of information are missing but not enough to make the document 

unintelligible; Non-Software- Services were deficient, require reworking, but 

do not require re-performance of the Service. 

• Class C Deficiency- Software- minimal, cosmetic in nature, minimal effect 

on System, low priority and/or user can use System; Written Documentation 

-minimal changes required and of minor editing nature; Non-Software-

Services require only minor reworking and do not require re-performance of 

the Service. 

As part of the maintenance agreement, ongoing support issues shall be 

responded to according to the following: 

Class A Deficiency-The Vendor shall have available to the State on-call telephone 

assistance, with issue tracking available to the State, eight (8) hours per day and 

five (5) days a week with an email I telephone response within two (2) hours of 

request; or the Vendor shall provide support on-site or with remote diagnostic 

Services, within four (4) business hours of a request; 

Class B & C Deficiency- The State shall notify the Vendor of such Deficiencies 

during regular business hours and the Vendor shall respond back within four (4) 
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hours of notification of planned corrective action; The Vendor shall repair or 

replace Software and provide maintenance of the Software in accordance with the 

Specifications, Terms and Requirements of the Contract. 

The hosting server for the State shall be available twenty-four (24) hours a day, 7 

days a week except for during scheduled maintenance. 

A regularly scheduled maintenance window shall be identified (such as weekly, 

monthly, or quarterly) at which time all relevant server patches and application 

upgrades shall be applied. 

If The Vendor is unable to meet the uptime requirement, The Vendor shall credit 

State's account in an amount based upon the following formula: (Total Contract 

Item Price/365) x Number of Days Contract Item Not Provided. The State must 

request this credit in writing. 

The Vendor shall use a change management policy for notification and tracking of 

change requests as well as critical outages. 

A critical outage will be designated when a business function cannot be met by a 

nonperforming application and there is no work around to the problem. 

The Vendor shall maintain a record of the activities related to repair or 

maintenance activities performed for the State and shall report quarterly on the 

following: Server up-time; All change requests implemented, including operating 

system patches; All critical outages reported including actual issue and 

resolution; Number of deficiencies reported by class with initial response time as 

well as time to close. 

The Vendor will give two-business days prior notification to the State Contract 

Manager of all changes/updates and provide the State with training due to the 

upgrades and changes. 

The Vendor shall make available to the State the latest program updates, general 

maintenance releases, selected functionality releases, patches, and 

Documentation that are generally offered to its customers, at no additional cost. 
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SLA -16 For all maintenance Services calls, The Vendor shall ensure the following 

information will be collected and maintained: 

1. Nature of the Deficiency. 

2. Status of the Deficiency. 

3. Action plans, dates, and times. 

4. Expected and actual completion time. 

5. Deficiency resolution information. 

6. Resolved by. 

7. Identifying number i.e., work order number. 

8. Issue identified by. 

SLA -17 The Vendor must work with the State to identify and troubleshoot potentially large-

scale System failures or Deficiencies by collecting the following information: 

1. Mean time between reported Deficiencies with the Software. 

2. Diagnosis of the root cause of the problem. 

3. Identification of repeat calls or repeat Software problems. 

Responsible Accountable Consulted Informed 

Component 

Data Center Infrastructure 

Hosted Operating Environments 

IA,pplication Security 

IA,pplication/Data Backups 

~pplication Support 

Bug Fix Prioritization 

DR Execution 

Issue Vetting 

User Vetting 
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tpplication Updates I RA I C I 
2.3.1 Affinity Global Solutions -Service Level Agreement 

Problem 

Levelt Description 

Level 1 A problem with the System is 
causing critical impact to 

Critical 
business operations, and no 
workaround is immediately 
available. 

Example: The system is 
down and inoperable. 

Level2 A problem is causing 
significant impact to 

Serious business operations, and 
any workaround is 
unacceptable on a long-
term basis. 

Example: A major area of the 
system is inoperable while 
other areas can continue. 

Level3 A problem that impairs some 
functionality, but a practical 

Minor 
workaround exists such that 
there is not a material impact 
to the client's business 
operations. 

Example: One or more 
business processes are 
impacted, either in 
timeliness 
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Initial 
Response 

Timeframe 

Call-back, or 
electronic 
acknowledgment , 
by AGS technical 
staff within 15 
minutes of client's 
first phone call to 
AGS. 

Call-back, or 
electronic 
acknowledgment, 
by AGS technical 
staff within 30 
minutes of the 
client's first phone 
call toAGS. 

Call-back, or 
electronic 
acknowledgment , 

by AGS technical 
staff within 1 hour of 
the client's first 
phone call to AGS. 

Corrective 

Timeframe 

~orkaround 
or resolution 
~ithin 4 
hours, unless 
otherwise 
agreed. 

~orkaround 
or resolution 

~ithin 24 
hours, unless 
otherwise 
agreed. 

Workaround 
or resolution 
within 5 
business days 
unless 
otherwise 
agreed. 

Comment 

If resolution 
requires a 
software 
correction, a 
patch will be 
provided. 

If resolution 
requires a 
software 
correction, a 
patch will be 
provided. Work 
shall begin after 
Level 1 issues 
are resolved but 
prior to 
resolution of 
Level3 and 4 
issues. 

If resolution 
requires a 
software 
correction, this 
shall be fixed in 
the next product 
release. Client 
may request a 
patch. 
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~roblem Initial Corrective 

Levett Description Response 
Timeframe Comment 

Timeframe 

Level4 A problem that does not Call-back, or Workaround If resolution 
affect any production electronic or resolution requires a 

Routine acknowledgment, within 5 
functions of the software business days software 
and may be cosmetic in 

by AGS technical 
staff within 4 unless correction, this 

nature. A software defect hours of the otherwise shall be fixed in 
exists but does not impede client's first phone 

agreed. the next product 
functionality. call toAGS. release. 

Example: There are minor, 
non-functional issues affect 
the System, but the System 
is otherwise operational. 

LevelS Routine requests such as N/A N/A If the client's 

Client's 
retrieving user 10, resetting trained system 
password, or assisting with admin staff is 

Responsibility basic system navigation unable to resolve 
issue, it will be 
escalated to 
level4. 
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3. CHANGE ORDER 

The State may make changes, revisions or request enhancements to the Scope of Work at any time 
by written Change Order. The State originated changes, revisions or enhancements shall be 
approved by the Department of Information Technology. Within five (5) business days of Contractor's 
receipt of a Change Order, Contractor shall advise the State, in detail, of any impact on cost (e.g., 
increase or decrease), the Schedule, and the Work Plan. 

Contractor may propose a change within the scope of the Contract by written Change Order, 
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge 
receipt of Contractor's requested Change Order within five (5) business days. The State Agency, as 
well as the Department of Information Technology, must review and approve all Change Orders in 
writing. The State shall be deemed to have rejected the Change Order if the Parties are unable to 
reach an agreement in writing within 30 days of receipt of the Change Order. 

Change orders resulting in an increase of Price Limitation, an extension of time for Contract 
completion or a significant change to the scope of the Contract may require approval by the 
Governor and Council. 

A Change Order which is accepted and executed by both Parties, and if applicable approved by 
Governor and Council, shall amend the terms of this Agreement. 

4. CONTRACT MANAGEMENT 

4.1 CONTRACT Management Outline 

The Contractor shall provide tracking tools and templates to record and manage Issues, risks, 
change requests, requirements, and other documents used in the management and tracking the 

contract. The State believes that effective communication and reporting are essential for success. 
The Contractor shall employ effective communication and reporting strategies to ensure success. 
The Contractor Key Staff shall participate in meetings as requested by the State, in accordance with 
the requirements and terms of this Contract. 

Contractor shall provide all necessary resources to perform its obligations under the Contract. 
Contractor is responsible for providing all appropriate resources and personnel to manage this to a 
successful completion. 

The Contractor shall conduct criminal background checks and not utilize any staff, including 
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of 
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or 
misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The 
Contractor shall promote and maintain an awareness of the importance of securing the State's 
information among the Contractor's employees and agents. 
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The State may, at its sole expense, conduct reference and background screening of the Contractor's 
Contract Manager and Key Project Staff. The State shall maintain the confidentiality of background 

screening results in accordance with the Contract Agreement. 

The Contractor shall be responsible for knowledge transfer between all Contractor team members in 
the event of change in staff. 

4.2 The Contractor's Key Staff 

The Contractor's Contract Manager 

Contractor shall assign a Contract Manager who will be responsible for all Contract authorization 

and administration, including but not limited to processing Contract documentation, obtaining 
executive approvals, tracking costs and payments, and representing the parties in all Contract 
administrative activities. Contractor's Contract Manager is: 

Brent Levinson 
701-223-3565 X 17 

brentl@affinitygs.com 

The Contractor's Additional Key Staff 

The State considers the following individuals to be Key Staff: 

Anthony Nelson 
Anthonyn@affinitygs.com 

Vincent Harms 
Vinceh@affinitygs.com 

The State reserves the right to require removal or reassignment of Key Staff who are found 

unacceptable to the State. Contractor shall notify the State of any changes to Key Staff with written 
notification. The replacement Key Staff shall have comparable or greater skills than Key Staff being 

replaced. 

4.3 The State's Key Staff 

The State's Lead Contract Manager 

The State shall assign a Contract Manager who shall function as the State's representative with 
regard to Contract administration. 

The State Contract Manager is: 

Sheri L. Rockburn, DAS Assistant Commissioner 
603.271.1401 

Sheri.l.rockburn@das.nh.gov 
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The State's Operational Managers 

The State assigns the following as Co- Managers. 

Alex Stone, DAS Director of Division of Enterprises Applications Management 
Alexander.m.stone@das.nh.gov 
Chris Gross, DAS Budget Officer 
Christopher.j .gross@das.nh.gov 

The State's Additional Key Staff 

The State considers the following individuals to be Key Staff: 

Jim Miner 
James.m.miner@das.nh.gov 
Laura LeCain 
Laura.a.lecain@das.nh.gov 
Allison Cook 
Allison.r.cook@das.nh.gov 

4.4 No-Hire Provision 

During the period of performance of this agreement, and for a period of one (1) year thereafter, 
neither party shall not solicit or engage the services of any employee of the other party engaged in 
performance of work related to this contract, without expressed written notification to and 
acceptance by the other party. 

4.5 General Provisions and Responsibilities 

The Contractor is responsible for: 

a. Providing Hosting services in accordance with Section 5: Hosting 

b. Providing Maintenance and Support services in accordance with Section 6 

c. Providing non-exclusive, non-revocable perpetual license to use the package of 
software programs and data in machine readable form and related materials, 
documentation and listings, which together constitutes the "Licensed Program" 
referred to as Internet Budget and Analysis and Reporting System (I BARS) in 
accordance with Exhibit D: Software Program End-Use License. 

d. Keeping the State informed as to issues which will impact State operations, and 
responding timely to any such issues identified. 

The State Managers' duties shall include the following: 

a. Responsible and accountable for prioritizing and managing significant issues and 
risks and consulting with the contractor when needed. 
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b. Reviewing and approval for payment contractor invoices 

c. Review and approval of Change Orders. 

d. Responding timely on any issue and status which will impact State operations. 

5. HOSTING SERVICES 

5.1 Purpose 

To provide Hosting services and monitor and maintain the State of New Hampshire's IBARS (Internet 

Budget Analysis and Reporting System) Servers, for the State at its location in Bismarck, ND. 

a) Production Oracle database and related production ready application. 
b) Test instance of the production database. 
c) Training instance of the production database on an as needed basis. 

5.2 Equipment 

Equipment needed to fulfill this Contract will be purchased and maintained by the Contractor. 

a) Production Oracle database and related production ready application. 
b) Equipment changes will be made with the agreement by the State's Lead Contract Manager 
c) A production and backup (test) system will be provided. 
d) One server upgrade will be done at least every two years. 

5.3 Monitor & Maintenance 

A structured policy and practice is be documented and developed by AGS for the monitoring and 
maintenance of the system as follows: 

a) Equipment list. 
b) Backup method and schedule. 
c) Network architecture. 
d) Remote access. 
e) Firewall policy. 
f) System & database recovery testing. 
g) Disaster recovery plan. 

5.4 Security 

The State will provide IP addresses for I BARS users. AGS will adjust the system firewall to only allow 
I BARS users authorized to access the system: 
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a) For users within the State network, address ranges of 199.192.01 -199.192.300 addresses. 
Other users through ZScaler with various addresses. 

b) For all other users, their system's specific IP address. 

The State will provide IP addresses for Query/Ad min users. AGS will adjust the system firewall to 
only allow Query/Ad min users authorized to access the system: 

a) For all other users, their system's specific IP address. 

AGS continuously monitors server system's firewall status. AGS will undertake a monthly external 
port scan in order to verify the firewall is operating as expected. Irregular activity or alerts will be the 
responsibility of the Contractor to correct and notify the State Office. These port scan reports will be 
provided to the State Office on request. 

5.5 Documentation 

Documentation is provided in MS Word via email and updated at least 1 time per year as follows: 

a) Backup procedures. 
b) Database recovery procedures. 
c) System recovery procedures. 
d) Firewall procedures. 

5.6 support 

Affinity Global Solutions will provide telephone support concerning the application and database 
usage. Telephone support will be available weekdays during the hours of 8:30a.m. to 4.30 p.m. 
(Eastern Time). Calls are returned within one hour. Provision will be made for extended support and 
emergencies during critical budgeting periods that may occur beyond the minimum telephone 
support hours at no additional charge. 

5. 7 Disaster recovery 

The Disaster Recovery Plan will be tested at a minimum annually. AGS will provide the State with 
the results of such test(s) and a corrective action plan if needed, within 90 days of being 
performed. 

5.8 Additional Hosting Considerations 

IBARS Hosting 

Hosting Services 

Application/System 
Monitoring 
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Backups 

Hardware 

Production 
Application & Database 

Server 

Test & Backup 

Application & Database 
Server 

Uninterruptable Power 
Supply 

Software Licenses 

Operating System 

Oracle License 

Application Server 
PrinceXML 

Networking 

Internet Access 

Firewall 
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Daily backup to tape, plus copy to 2"d internal storage & 
AGS hardened storage service, AGS offsite server and to 
New Hampshire FTP site 

Supermicro 119U-7 w/ Supermicro X1 ODRU-i+ 

mainboard & dual 750W power supplies 

2 Intel 10 Core 3.1 GHz, 512GB RAM 

Supermicro 119U-7 w/ Supermicro X1 ODRU-i+ 
mainboard & dual 750W power supplies 

21ntel10 Core 3.1GHz, 512GB RAM 

2X APC SUA2200, system monitored with automatic 

generator backups. The hosting service is designed to be 
available during a power outage. 

Linux- Rocky Linux 9 

New Hampshire licensing 

Tomcat 
AGS supplied 

Midco Fiber 25Mb, Midco Fiber 25Mb 
lptables w/FWBuilder 
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6 MAINTENANCE AND SUPPORT SERVICES 

6.1 System Maintenance 

The Contractor shall maintain and support I BARS in all material respects as described in the 
Contract, through the Contract Completion Date. The Contractor shall make available to the State 
the latest program updates, general maintenance releases, selected functionality releases, patches, 
and Documentation that are generally offered to its customers, at no additional cost. 

AGS will periodically issue the following technical and functional improvements: 
a) Fixes to Errors 

Fix: the repair or replacement of source, object or executable code of the Licensed Program 
or Software versions to remedy an Error 

Error: a Licensed Program or Software malfunction that degrades the use of the Licensed 
Program or Software 

b) Enhancements -a technical or functional addition to the Licensed Program or Software, 
delivered with a new Licensed Program or Software release to improve functionality and/or 

operations. Enhancements are delivered to State only on an if and when available basis 

Custom Development- a technical or functional addition to I BARS specifically developed for 
Licensee at Licensee's request. Custom Development may result from separate services contract 
and may be charged separately. 

Updates/Upgrades may be considered a new Licensed Program, which its release(s) is not 
designated by AGS as a "new products" or "new functionality" for which AGS may charge separately. 

6.2 System Support 

The Contractor must perform on-site or remote technical support in accordance with the Contract, 
including without limitation the requirements, terms, and conditions contained herein. 

AGS will provide telephone support, at a minimum, weekdays during the hours of 8:30am to 4:30pm 
Eastern Time. Calls will be returned within one hour. Provisions will be made for extended support 
and emergencies during critical budget periods that may require additional support beyond the 
minimum telephone support hours and during the weekend, at no additional cost to the State. 

As part of the Software maintenance agreement, ongoing Software maintenance and support levels, 
including all new Software releases, shall be responded to according to the following: 

a. Class A Deficiency- The Vendor shall have available to the State on-call telephone 

assistance, with issue tracking available to the State, eight (8) hours per day and five 

(5) days a week with an email I telephone response within two (2) hours of request; or 

the Vendor shall provide support on-site or with remote diagnostic Services, within 

four (4) business hours of a request; 
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b. Class B & C Deficiency-The State shall notify the Vendor of such Deficiencies during 
regular business hours and the Vendor shall respond back within four (4) hours of 
notification of planned corrective action; The Vendor shall repair or replace Software 
and provide maintenance of the Software in accordance with the Specifications, 
Terms and Requirements of the Contract. 

6.3 Support Obligations 

The Contractor shall repair or replace Software and provide maintenance of the Software in 
accordance with the Specifications and terms and requirements of the Contract. 

The Contractor shall maintain a record of the activities related to Warranty repair or maintenance 
activities performed for the State. 

For all maintenance Services calls, the Contractor shall ensure the following information will be 
collected and maintained: 

a. nature of the Deficiency. 

b. status of the Deficiency. 

c. action plans, dates, and times. 

d. expected and actual completion time. 

e. Deficiency resolution information. 

f. resolved by. 

g. identifying number i.e. work order number. 

h. issue identified by. 

The Contractor must work with the State to identify and troubleshoot potentially large-scale System 
failures or Deficiencies by collecting the following information: 

a. mean time between Reported Deficiencies with the Software. 

b. diagnosis of the root cause of the problem. 

c. identification of repeat calls or repeat Software problems. 

If the Contractor fails to correct a Deficiency within the allotted period of time stated above, the 
State shall have the right, at its option, to (i) provide an extension to the timeline to fix the Deficiency 
as long as AGS is working in good faith to address it, (ii) receive a refund of the pro-rata maintenance 
charges during the delay period; and (iii) pursue the remedies as defined in the P-37 General 
Provisions, Provision 8. 

6.4 Contract Warranties And Representations 
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6.4. 1 System 

The Contractor warrants that any Systems provided under this Agreement will operate and conform 
to the Specifications, terms, and requirements of this Agreement. 

6.4.2 Software 

The Contractor warrants that any Software provided as part of this Agreement, including but not 
limited to the Individual modules or functions furnished under the Contract, is properly functioning 
within the System, compliant with the requirements of the Contract, and will operate in accordance 
with the Specifications and terms of the Contract. 

For any breach of the above Software warranty, in addition to all its other remedies at law and in 
equity, at the State's option the Contractor shall: 

a. provide the correction of program errors that cause breach of the warranty, or if 
Contractor cannot substantially correct such breach in a commercially reasonable 
manner, the State may end its program license if any and recover the fees paid to 
Contractor for the program license and any unused, prepaid technical support fees 
the State has paid for the program license; or 

b. the re-performance of the deficient Services, or 

c. if Contractor cannot substantially correct a breach in a commercially reasonable 
manner, the State may end the relevant Services and recover the fees paid to 
Contractor for the deficient Services. 

6.4.3 Compatibility 

Contractor warrants that all System components, including but not limited to the components 
provided, any replacement or upgraded System Software components provided by Contractor to 
correct Deficiencies or as an Enhancement, shall operate with the rest of the System without loss of 
any functionality. 

6.4.4 Services 

Contractor warrants that all Services to be provided under this Agreement will be provided 
expediently, in a professional manner, in accordance with industry standards and that Services will 
comply with performance standards, Specifications, and terms of the Contract. 

6.5 Data Protection 

6.5.1 Safeguards 

Protection of personal privacy and data shall be an integral part of the business activities of the 
Contractor to ensure there is no inappropriate or unauthorized use of State information at any time. 
To this end, the Contractor shall safeguard the confidentiality, integrity and availability of State 
information and comply with the following conditions: 

Page 36 of 62 /} 
Contractor lnitials:_~-,----
Date: c_;Jz/zc>'l6 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT B- STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS 

a. The Contractor shall implement and maintain appropriate administrative, technical and 
organizational security measures to safeguard against unauthorized access, disclosure 
or theft of Personal Data and non-public information. Such security measures shall be in 
accordance with recognized industry practice and not less stringent than the measures 
the Contractor applies to its own Personal Data and non-public data of similar kind. 

b. All data obtained by the Contractor in the performance of this contract and all Personal 
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise 
stipulated, the Contractor is responsible for encryption of the Personal Data. 

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and 
in transit. The State shall identify data it deems as non-public data to the Contractor. The 
level of protection and encryption for all non-public data shall be identified and made a 
part of this contract. 

d. At no time shall any data or processes- that either belong to or are intended for the use 
of the State or its officers, agents or employees- be copied, disclosed or retained by the 
Contractor or any party related to the Contractor for subsequent use in any transaction 
that does not include the State. 

e. The Contractor shall not use any information collected in connection with the service 
issued from this Contract for any purpose other than fulfilling the service. 

6.5.2 Data Location 

The Contractor shall provide its Services to the State and its end users solely from data centers 
within the Continental United States. All storage, processing and transmission of State data shall be 
restricted to information technology systems within the Continental United States. The Contractor 
shall not allow its personnel or sub-contractors to store State data on portable devices, including 
personal computers, except as specified and allowed by the contract, and then only on devices that 
are used and kept at its data centers within the Continental United States. The Contractor shall 
permit its personnel and Contractors to access State data remotely only to provide technical 
support and as specified or required by the contract. 

6.5.3 Security Incident or Data Breach 

The Contractor shall inform the State of any security incident or Data Breach in accordance with NH 
RSA Chapter 359-C:20: Notice of Security Breach. 

Incident Response: the Contractor may need to communicate with outside parties regarding a 
security incident, which may include contacting law enforcement, fielding media inquiries and 
seeking external expertise as mutually agreed upon, defined by law or contained in the Contract. 
Discussing security incidents with the State should be handled on an urgent as-needed basis, as 
part of the Contractor communication and mitigation processes as mutually agreed upon, defined 
by law or contained in the contract. 
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Security Incident Reporting Requirements: the Contractor shall report a security incident to the 
State identified contact immediately if it reasonably believes there has been a security incident. 

Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data breach 
that affects the security of any State content that is subject to applicable data breach notification 
law, the Contractor shall (1) immediately notify the appropriate State identified contact and (2) take 

commercially reasonable and consistent with industry best practices measures to address the data 
breach in a timely manner. 

6.5.4 Breach Responsibilities 

This section only applies when a Data Breach occurs with respect to State data within the 
possession or control of the Contractor and/or the third-party designee hosting the data as agreed 
upon by the Contractor and the State. 

The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State 
identified contact by telephone in accordance with the agreed upon security plan or security 
procedures if it reasonably believes there has been a security incident. 

The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State identified 
contact within 24 hours or sooner by telephone, unless shorter time is required by applicable law, if 
it confirms that there is, or reasonably believes that there has been a Data Breach the Contractor 
shall: 

a. cooperate with the State as reasonably requested by the State to investigate and 
resolve the Data Breach. 

b. promptly implement necessary remedial measures, if necessary. 

c. document responsive actions taken related to the Data Breach, including any post­
incident review of events and actions taken to make changes in business practices 
in providing the services, if necessary. 

Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's breach and 
consists of material confidential or non-public data of its contract obligation or the third-party 

hosting company to encrypt Personal Data or otherwise prevent its release, the Contractor and/or 
the third-party hosting company shall bear the costs associated with: 

a. the investigation and resolution of the Data Breach. 

b. notifications to individuals, regulators or others required by State law. 

c. a credit monitoring service required by State (or federal) law. 

d. a website or a toll-free number and call center for affected individuals required by 
State law- all not to exceed the average per record per person cost calculated for 
Data Breaches in the United States (currently $201 per record/person) in the most 

Page 38 of 62 _Ll 
Contractor Initials~ 
Date: __ _ s/IG / z,eu; 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT B- STATEMENT OF WORK BUSINESS AND TECHNICAL REQUIREMENTS 

recent Cost of Data Breach Study: Global Analysis published by the Ponemon 

Institute at the time of the Data Breach. 

e. complete all corrective actions as reasonably determined by the Contractor based 
on root cause; all [(a) through (d)] subject to this Contract's limitation of liability. 

6.6 Exclusions 
Affinity Global Solutions shall have no obligation to support: 

a) Substantially altered, damaged or modified Software (this means software that has been 
substantially modified and Affinity Global Solutions has not pre-approved modification 
specifications in writing); 

b) Errors caused by Licensee's negligence, hardware malfunction, operating system malfunction, 
web server malfunction, or other causes beyond Affinity Global Solutions' reasonable control; 

c) Software installed in a hardware or operating environment not supported by Affinity Global 
Solutions; and 

d) Third party software not licensed through Affinity Global Solutions. 

7. ADMINISTRATIVE SERVICES-The Contract shall provide the State with the Administrative Services set 
forth in the Contract, and particularly described in Exhibit E: Administrative Services 

8. TRAINING 

The Contractor shall provide Training Services, to State Key Staff listed in this contract, as needed, 
related to fixes, changes, modifications, and/or enhancements to the BARS functionality initiated by 
AGS, at no additional cost to the State. 

9 TERMS AND DEFINTIONS 

Terms and Definitions applicable to this Contract are identified in Exhibit F: Terms and Definitions. 

10 CONTRACTOR'S CERTIFICATES 

Required Contractor Certificates are attached in Exhibit G. 

Remainder of this page intentionally left blank. 
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EXHIBIT C- PRICE AND PAYMENT SCHEDULE 
The terms outlined in the Payment Schedule is set forth below: 

1. CONTRACT PRICE 

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected 

circumstances, in no event shall the total of all payments made by the State exceed the amount 
indicated in P-37 General Provisions- Block 1.8: Price Limitation. The payment by the State of the total 
Contract price shall be the only, and the complete reimbursement to the Contractor for all fees and 
expenses, of whatever nature, incurred by the Contractor in the performance hereof. 

2. TRAVEL EXPENSES 

The State will not be responsible for any travel or out of pocket expenses incurred in the performance 
of the Services performed under this Contract. The Contractor must assume all travel and related 
expenses incurred by Contractor in performance of its obligations. All labor rates in this Agreement 
will be considered "Fully Loaded," including, but not limited to: meals, hoteVhousing, airfare, car 
rentals, car mileage, and any additional out of pocket expenses. 

3. SHIPPING FEES 

The State will not pay for any shipping or delivery fees unless specifically itemized in this Agreement. 

4. INVOICING 

The Contractor shall submit invoices to the State for all amounts to be paid by the State for Services 
as permitted by the Contract and identified in the Payment Schedule and Pricing Table that follows. 

Invoices shall contain detailed information, including without limitation: description of the annual 
support and maintenance charges and the period covered; description of the monthly hosting charges 
and the period covered; separately identify any one time initial set-up charges; and when applicable 
separate monthly invoices for "Additional Technical Services" detailed by AGS staff name and number 
of hours worked by activity/task. 

Upon receipt of an accurate, properly documented, and undisputed invoice, the State will pay the 
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be 
backdated and shall be promptly dispatched. 

Invoices shall be sent to: 

DEPARTMENT OF ADMINISTRATIVE SERVICES 
State House Annex 
Commissioner's Office 
25 Capitol Street, Concord NH 03301 
Attn. Sheri Rockburn 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT C- PRICE AND PAYMENT SCHEDULE 

5. PAYMENTS 
Payments shall be made via ACH. Enroll with the State Treasury tor ACH payments. 

A. OVERPAYMENTS TO THE CONTRACTOR 

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State 
the full amount of any overpayment or erroneous payment upon discovery or notice from the 

State. 

B. CREDITS 

The State may apply credits due to the State arising out of this Contract, against the 
Contractor's invoices with appropriate information attached. 

C. PROJECT HOLDBACK 

For any invoices related to "Additional Technical Services", the State may retain up to 10% of 
the invoice until final completion and acceptance of such agreed upon "Additional Technical 
Service". 

D. PAYMENT SCHEDULE and PRICING 

a) Contract Type 

This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General 
Provisions- Block 1.8: Price Limitation for the period between the Effective Date through date 
indicated in P-37 General Provisions- Block 1. 7: Completion Date. The Contractor shall be 
responsible for performing its obligations in accordance with the Contract. This Contract will 
allow the Contractor to invoice the State for the services and activities appearing in the price 
and payment table. 

b) Payment Pricing 

Reference Table on following page. 

Remainder of page intentionally left blank 
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PAYMENT SCHEDULE AND PRICING TABLE 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT C- PRICE AND PAYMENT SCHEDULE 

Initial Contract: 3 years and 3 months, ending 9/30/29 (total39 months) 

Initial Contract covers Budget Cycle Development periods for FY28-29 and FY30-31 

Renewal/Extensions: up to 4 additional years, ending 9/30/33 
Renewals cover Budget Cycle Development periods for FY 32-33 and FY 34-35 

Year 2 Fiscal 

Description Occurrence 
Maximum 

#of Hours 

Hosting Initial Set-Up One-time fixed fee 

Hosting on-going 
Fixed Monthly, with annual 

escalation 4% 

Maintenance and Support Fixed Annual, with escalation 4% 

Additional Technical Services: As needed, billed monthly, limited 

Activities/Tasks required for year-end to the not-to-exceed hours and cost 
1950 

close and budget development and other for this category. Fixed Hourly, with 

tasks as defined by agreed upon SOW's annual escalation 4% 

Annual Totals 

Optional 

BARS version u pgracle 
One-time fixed fee. 

conversion/implementation 

Fiscal Year Total including Upgrade 

**Note: Year 1 contract period anticipated to begin Mid June 2026- June 30, 2027 
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Year 1 Fiscal Year Year ending 

ending 6/30/27 ** 6/30/28 

Hourly Monthly 
Annual Cost Annual Cost 

Cost Cost 

$40,000 

$10,500 $126,000 $131,040 

$192,430 $200,127 

$120/hr $ 7,200 $86,400 $89,856 

$444,830 $421,023 

$200,000 

$444,830 $621,023 

Year 3 Fiscal Partial Year 4 

Year ending ending 9/30/2029 

6/30/29 (FY30) 

Pro-rated 3 
Annual Cost 

months 

$136,282 $35,434 

$208,132 $54,115 

$93,450 $22,464 

$437,864 $112,013 

$437,864 $112,013 

INITIAL 

CONTRACT 

COST TOTALS 

$40,000 

$428,756 

$654,804 

$292,170 

$1,415,730 

$200,000 

$1,615,730 

P-37 NOT-TO­

EXCEED Value 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT C- PRICE AND PAYMENT SCHEDULE 

c) Future Contractor Rates Worksheet 

The State may request additional Services from the Contractor. In the event the contract is 
extended as described in P-37 General Provisions, Section 3 Effective Date/Completion of 
Services. 

The State and Contractor agree to an annual escalation rate of 4% for Hosting Services, 
Maintenance and Support Services, and Additional Technical Services. These escalation rates 
are reflected in the Pricing Table on the previous page. 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF ADMINISTRATIVE SERVICES 
DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 

EXHIBIT D1- CUSTOM SOFTWARE AGREEMENT 

EXHIBIT D- SOFTWARE END-USE LICENSE AGREEMENT 
The terms outlined in the Software License Agreement are set forth below: 

Subject to the payment of applicable license fees, Contractor hereby grants to the State worldwide, 
perpetual, irrevocable, non-exclusive, non-transferable, limited license to use the Software and its 
associated Documentation, subject to the terms of the Contract. The State may allow its agents and 
Contractors to access and use the Software, and in such event, the State shall first obtain written 
agreement from such agents and Contractors that each shall abide by the terms and conditions set forth 
herein. 

The Parties acknowledge that this Contract is a services agreement and Contractor will not be delivering 
copies of the Software to Customer as part of the Contract. 

1. License. AGS' program is copyrighted. This license provides the client with an unlimited user count, 
perpetual, non-exclusive and non-revocable right to use the program. AGS does not sell or transfer title to 

the client. 

2. Authorized Use and Responsibilities. Upon a fully executed contract signed by both parties, approved 
by the Governor of New Hampshire and the Executive Council, and upon payment as stipulated in Exhibit 
C- Price and Payment Schedule, during the terms of the contract period, AGS grants to the State 
authorized use of IBARS. 

I BARS is traditionally supplied with the Maria DB database, however agreed to by both parties under this 
contract, the State will supply appropriate licenses for an Oracle database until such time, anticipated 
in Fiscal Year 2028, a transition to MariaDB will occur. 

The State is responsible for obtaining the Oracle license, with the most recent version and release as 
stipulated by AGS, that will support the I BARS production system. The payment for the Oracle 
License(s) is the responsibility of the State and is not included in the payments to AGS under Exhibit C. 

3. Title, Proprietary Protection and Restrictions. AGS shall have sole and exclusive ownership of all right, 
title, and interest in and to the Licensed Program and any AGS' modifications that utilize existing program 
components, subject only to the rights and privileges expressly granted to the Client herein by AGS. This 
License does not provide Client with title or ownership of the Licensed Program, but only a right of use in 
accordance with this License. Client must keep the Licensed Program free and clear of all claims, liens 
and encumbrances. Client's rights may not be transferred, leased, assigned, or sub-licensed. No service 
bureau work, multiple-user license, or time-sharing arrangement is permitted, except as expressly 
offered through AGS hosting services. 

4. Special Conditions. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 

EXHIBIT D1 -CUSTOM SOFTWARE AGREEMENT 

A. Identification of Licensed Program and specifications. Internet Budget Analysis and Reporting 
System (I BARS) for statewide use. I BARS was developed by AGS. 

B. I BARS is bundled with an OEM License for PrinceXML. PrinceXML is licensed only for 
integrated use with the I BARS application. 

C. Enterprise-wide use. The State of New Hampshire will have state-wide use license. The 
program will not be installed on-premise in New Hampshire, rather, AGS is hosting I BARS for 
the State of New Hampshire through the contract term. 

5. Software and Documentation Copies 

Contractor shall provide the State with one (1) electronic version (Microsoft Word and PDF format) and/or on­
line access to the Software's associated Documentation. 

6. Restrictions 

Except as otherwise permitted under the Contract, the State agrees not to: 

a. Remove or modify any program markings or any notice of Contractor's proprietary rights. 

b. Make the programs or materials available in any manner to any third party for use in the third party's 
business operations, except as permitted herein. 

c. Cause or permit reverse engineering, disassembly or recompilation of the programs. 

7. Viruses 

Contractor shall provide Software that is free of viruses, destructive programming, and mechanisms 
designed to disrupt the performance of the Software in accordance with the Specifications. As a part of its 
internal development process, Contractor will use reasonable efforts to test the Software for viruses. 

8. Audit 

Upon forty-five (45) days written notice, Contractor may audit the State's use of the programs at Contractor's 
sole expense. The State agrees to cooperate with Contractor's audit and provide reasonable assistance and 
access to information. The State agrees that Contractor shall not be responsible for any of the State's 
reasonable costs incurred in cooperating with the audit. Notwithstanding the foregoing, Contractor's audit 
rights are subject to applicable State and federal laws and regulations. 

9. Software Non-Infringement 

Contractor warrants that it has good title to, or the right to allow the State to use all Services, equipment, and 
Software, including any and all component parts thereof such as third-party software or programs that may 
be embedded in the Software ("Contracted Resources") provided under this Contract, and that such 
Services, equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name or 
other intellectual property rights or misappropriate a trade secret of any third party. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT D1 -CUSTOM SOFTWARE AGREEMENT 

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive termination 
of the Contract. In the event that someone makes a claim against the State that any Contracted Resources 
infringe their intellectual property rights, Contractor shall defend and indemnify the State against the claim 

provided that the State: 

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives actual written 

notice of such claim. 

b. Gives Contractor control of the defense and any settlement negotiations. 

c. Gives Contractor the information, authority, and assistance reasonably needed to defend against or 
settle the claim. 

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the State seeks 
to assert any immunities or defenses applicable to the State. 

If Contractor believes or it is determined that any of the Contracted Resources may have violated someone 
else's intellectual property rights, Contractor may choose to either modify the Contracted Resources to be 
non-infringing or obtain a license to allow for continued use, or if these alternatives are not commercially 
reasonable, Contractor may end the license, and require return of the applicable Contracted Resources and 
refund all fees the State has paid Contractor under the Contract. 

10. Control of All Component Elements 

Contractor acknowledges and agrees that it is responsible for maintaining all licenses or permissions to use 
any third-party software, equipment, or services that are component parts of any deliverable provided under 
this agreement for the entire term of the contract. Nothing within this provision shall be construed to require 
Contractor to maintain licenses and permissions for Software acquired by the State directly or through third 
parties, which may be integrated with the Contractor's deliverables. 

11. Custom Software 

Should any custom source code be developed, Contractor shall provide the State with a copy of the source 
code, which shall be subject to the License rights. The State shall receive a worldwide, perpetual, 
irrevocable, non-exclusive paid -up right and license to use, copy, modify and prepare derivative works of any 
custom developed software. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 

EXHIBIT D1 -CUSTOM SOFTWARE AGREEMENT 

EXHIBIT 01 -NOT APPLICABLE 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT E- ADMINISTRATIVE SERVICES 

EXHIBIT E -ADMINISTRATIVE SERVICES 
1. DISPUTE RESOLUTION 

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking injunctive 
relief with respect to intellectual property rights or Confidential Information), the Party believing itself 
aggrieved (the "Invoking Party") shall call for progressive management involvement in the dispute negotiation 
by written notice to the other Party. Such notice shall be without prejudice to the Invoking Party's right to any 
other remedy permitted under the Contract. 

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as 
needed, at mutually convenient times and places, between negotiators for the Parties at the following 
successive management levels, each of which shall have a period of allotted time as specified below in 
which to attempt to resolve the dispute: 

Table E: Dispute resolution responsibility and schedule 

Level Contractor Point of Contact (POC) State Point of Contact (POC) Cumulative Allotted Time 
First AGS Technical Support/Issue Director of Enterprise 10 Days 

Tracker Application Management 
Second Team Leader- Anthony Nelson Asst. Commissioner 15 Days 
Third Vice President- Brent Levinson Commissioner with 30 Days 

Consultation of Department of 
Justice 

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is received 
by the other Party. Subsequent allotted time is days from the date that the original Invoking Party's notice is 
received by the other Party. 

The Cumulative Allotted Time at each Level may be extended by an additional30 days by either Party upon 
written notification to the other Party. Extensions beyond an additional30 days, shall be agreed upon by the 
Parties. 

2. ACCESS AND COOPERATION 

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will provide 
the Contractor with access to all program files, libraries, personal computer-based Systems, Software 
packages, Network Systems, security Systems, and hardware as required to complete the contracted 
Services. 

3. RECORD RETENTION 

Contractor and its Subcontractors shall maintain all Project records including but not limited to books, 
records, documents, and other evidence of accounting procedures and practices, which properly and 
sufficiently reflect all direct and indirect costs invoiced in the performance of their respective obligations 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT E- ADMINISTRATIVE SERVICES 

under the Contract. Contractor and its Subcontractors shall retain all such records for three (3) years 
following termination of the Contract, including any extensions. Records relating to any litigation matters 
regarding the Contract shall be kept for one (1) year following the termination of all litigation, including the 
termination of all appeals or the expiration of the appeal period. 

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection, 
examination, audit and copying by personnel so authorized by the State and federal officials so authorized by 
law, rule, regulation or Contract, as applicable. Access to these items shall be provided within Merrimack 
County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and access to such 
records shall be at no cost to the State during the three (3) year period following termination of the Contract 
and one (1) year Term following litigation relating to the Contract, including all appeals or the expiration of the 
appeal period. Contractor shall include the record retention and Review requirements of this section in any 
of its subcontracts. 

4. ACCOUNTING 

Contractor shall maintain an accounting System in accordance with Generally Accepted Accounting 
Principles (GAAP). The costs applicable to the Contract shall be ascertainable from the accounting System. 

5. AUDIT 

The Contractor shall allow the State to audit conformance to the contract terms. The State may perform this 
audit or contract with a third party at its discretion and at the State's expense. 

6. MISCELLANEOUS WORK REQUIREMENTS 

a. Access to State Systems 

In consideration for receiving access to and use of the computer facilities, network, licensed or 
developed software, software maintained or operated by any of the State entities, systems, equipment, 
Documentation, information, reports, or data of any kind (hereinafter "Information"), Contractor 
understands and agrees to abide by all policy and procedures documented in the New Hampshire 
Statewide Information Security Manual (available on request) or derivatives and the following rules: 

b. Computer Use 

Every Authorized User has the responsibility to assure the protection of information from 
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure. 

That information shall be used solely for conducting official State business, and all other use or 
access is strictly forbidden including, but not limited to, personal, or other private and non-State use 
and that at no time shall Contractor access or attempt to access any information without having the 
express authority to do so. 

That at no time shall Contractor access or attempt to access any information in a manner 
inconsistent with the approved policies, procedures, and /or agreements relating to system 
entry/access. 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF ADMINISTRATIVE SERVICES 
DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 

EXHIBIT E- ADMINISTRATIVE SERVICES 

That all software licensed, developed, or being evaluated by the State cannot be copied, shared, 
distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at all times 
Contractor must use utmost care to protect and keep such software strictly confidential in 
accordance with the license or any other agreement executed by the State. Only equipment or 
software owned, licensed, or being evaluated by the State, can be used by Contractor Personal 
software (including but not limited to palmtop sync software) shall not be installed on any 
equipment. 

That if Contractor is found to be in violation of any of the above-stated rules, the Contractor may face 
default and termination under the Agreement and the individual may face removal from the State 
Contract, and/or criminal or civil prosecution, if the act constitutes a violation of law. 

That computer use shall follow the State standard policy (Statewide Computer Use Policy is 
available upon request) 

c. Email Use 

Email and other electronic communication messaging systems are State of New Hampshire 

property and are to be used for business purposes only. Email is defined as "internal email systems" 
or "State-funded email systems." Contractor understands and agrees that use of email shall follow 
State standard policy (Statewide Computer Use Policy is available upon request). 

d. lnternet/lntranet Use 

The Internet/Intra net is to be used for access to and distribution of information in direct support of 
the business of the State of New Hampshire according to State standard policy (Statewide 
Computer Use Policy is available upon request). 

e. State Website Copyright 

All right, title and interest in the State WWW site, including copyright to all Data and information, shall 
remain with the State. The State shall also retain all right, title and interest in any user interfaces and 
computer instructions embedded within the WWW pages. All WWW pages and any other Data or 
information shall, where applicable, display the State's copyright. 

f. Workspace Requirement-

In the event the Contractor needs to be on-site, the State will work with Contractor to determine 
requirements for providing necessary workspace for Contractor's staff. 

g. Workplace Hours 

Unless otherwise agreed to by the State, the Contractor's personnel shall be available on weekdays 
between the hours of 8 am and 5 pm (Eastern Time), excluding State of New Hampshire holidays. 
Additional support hours, including weekends, may be requested by the State during critical budget 
development periods. Changes to this Schedule may be made upon agreement with the State Project 
Manager. 
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STATE OF NEW HAMPSHIRE 
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DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT F- TERMS AND DEFINITIONS 

EXHIBIT F- TERMS AND DEFINITIONS 
The following general contracting terms and definitions apply except as specifically noted elsewhere in this 
Contract. 

TERM 

Acceptance 

Confidential Information 

Data 

Data Breach 

Deficiency (-ies)/Defects 
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DEFINITION 

Notice from the State that a Deliverable has satisfied Acceptance 
Test or Review. 

Information required to be kept Confidential and restricted from 
unauthorized disclosure under the Contract. "Confidential 
Information" or "Confidential Data" means all private/restricted 
confidential information disclosed by one party to the other. 

Confidential Information includes any and all information owned or 
managed by the State of New Hampshire, of which collection, 
disclosure, protection, and disposition is governed by state or federal 
law or regulation. This information includes but is not limited to 
Personal Health Information (PHI), Personally Identifiable 
Information (PII), Personal Financial Information (PFI), Federal Tax 
Information (FTI), Social Security Numbers (SSN), Payment Card 
Industry (PC I), and or other sensitive and confidential information. 

State records, files, forms, electronic information and other 
documents or information, in either electronic or paper form, that 
will be used /converted by the Contractor during the contract term. 

Data Breach means the loss of control, compromise, unauthorized 
disclosure, unauthorized acquisition, unauthorized access, or any 
similar term referring to situations where persons other than 
authorized users and for another than authorized purpose have 
access or potential access to personally identifiable information, 
whether physical or electronic. Regarding Protected Health 
Information, "Data Breach" shall have the same meaning as the term 
"Breach" in section 164.402 of Title 45, Code of Federal Regulations. 

A failure, shortcoming or error in a Deliverable resulting in a 
Deliverable, the Software, or the System, not conforming to its 
Specifications. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT F- TERMS AND DEFINITIONS 

Deliverable 

Documentation 

Hosted Services 

Enhancement 

Error 

Fix 

Hosted System 

Identification and Authentication 

Implementation 

Non-Public Information 
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Any written, software, or non-software item (letter, report, manual, 
book, code, or other) provided by the Contractor to the State or under 
the terms of a Contract requirement. 

All information that describes the installation, operation, and use of 
the Software, either in printed or electronic format. 

Applications, IT infrastructure components or functions that 
organizations access from external service providers, typically 
through an internet connection. 

A technical or functional addition to the Licensed Program or 
Software, delivered with a new Licensed Program or Software release 
to improve functionality and/or operations. Enhancements are 
delivered to State only on an if and when available basis 

A Licensed Program or Software malfunction that degrades the use of 
the Licensed Program or Software 

The repair or replacement of source, object or executable code of the 
Licensed Program or Software versions to remedy an Error 

The combination of hardware, software and networking components 
used by the Application Service Provider to deliver the Hosted 
Services. 

Supports obtaining information about those parties attempting to log 
on to a system or application for security purposes and the validation 
of those users. 

The process for making the System fully Operational for processing 
the Data. 

Information, other than Personal Information, that is not subject to 
distribution to the public as public information. It is deemed to be 
sensitive and confidential by the State because it contains 
information that is exempt by statute, ordinance or administrative 
rule from access by the general public as public information. 



Operational 

Personal Information 

Project 

Proposal 

Security Incident 

Services 

Software 

Software Deliverables 

Software License 
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Operational means that the System is ready for use and fully 
functional, all Data has been loaded; the System is available for use 
by the State in its daily operations, and the State has issued 
Acceptance. 

"Personal Information" (or "PI") or "Personally Identifiable 
Information" (PII) means information which can be used to 
distinguish or trace an individual's identity, such as their name, 
social security number, personal information as defined in New 
Hampshire RSA 359-C:19, biometric records, etc., alone, or when 
combined with other personal or identifying information which is 
linked or linkable to a specific individual, such as date and place of 
birth, mother's maiden name, etc. 

The planned undertaking regarding the entire subject matter of the 
Contract and the activities of the parties related hereto. 

A written plan put forth by a Vendor for consideration in response to a 
solicitation by the State. 

"Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer 
Security Incident Handling Guide, National Institute of Standards and 
Technology, U.S. Department of Commerce. 

The work or labor to be performed by the Contractor on the Project as 
described in a contract. 

All Custom, SAAS and COTS Software provided by the Contractor 
under the Contract. 

All Custom, SAAS and COTS Software and Enhancements. 

Licenses provided to the State under this Contract. 
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Software-as-a-Service (SaaS) 

Solution 

Specifications 

State Data 

State Fiscal Year (SFY) 

Subcontractor 
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The capability provided to the State to use the Contractor's 
applications running on a cloud infrastructure. The applications are 
accessible from various client devices through a thin-client interface 
such as a Web browser (e.g., Web-based email) or a program 

interface. The State does not manage or control the underlying cloud 
infrastructure including network, servers, Operating Systems, 
storage or even individual application capabilities, with the possible 
exception of limited user-specific application configuration settings. 

A proposed set of Software and Services addressing the 
requirements and terms of the RFP or sole source project. 

Written details that set forth the requirements which include, without 
limitation, the RFP, the Proposal, the Contract, any performance 

standards, Documentation, applicable State and federal policies, 
laws and regulations, State technical standards, subsequent State­
approved Deliverables, and other specifications and requirements 
described in the Contract Documents. The Specifications are, by 

this reference, made a part of the Contract as though completely set 
forth herein. 

All Data created or in any way originating with the State, and all Data 
that is the output of computer processing of or other electronic 
manipulation of any Data that was created by or in any way 
originated with the State, whether such Data or output is stored on 
the State's hardware, the Contractor's hardware or exists in any 
system owned, maintained or otherwise controlled by the State or by 
the Contractor. 

The New Hampshire State Fiscal Year (SFY) runs from July 1 of the 
preceding calendar year through June 30 of the applicable calendar 
year. 

A person, partnership, or company not in the employment of, or 
owned by, the Contractor which is performing Services under this 
Contract under a separate Contract with or on behalf of the 
Contractor. 



System 

Term 

Verification 

Warranty 

Warranty Period 

Work Plan 
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All Software, specified hardware, interfaces and extensions, 
integrated and functioning together in accordance with the 
Specifications. 

Period of the Contract from the Effective Date through the 
Completion Date identified in the P-37 General Provisions or 
termination. 

Supports the confirmation of authority to enter a computer system 
application or network. 

The conditions under, and period during, which the Contractor will 
repair, replace, or other compensate for, the defective item without 
cost to the buyer or user. It also delineates the rights and obligations 
of both parties in case of a claim or dispute. 

A period of coverage during which the Contractor is responsible for 
providing a guarantee for products and Services delivered as defined 
in the Contract. 

Documentation that details the activities for the Project created in 
accordance with the Contract. The plan and delineation of tasks, 
activities and events to be performed and Deliverables to be 
produced under the Project as specified in Appendix B: 
Business/Technical Requirements and Deliverables. The Work Plan 
shall include a detailed description of the Schedule, tasks/activities, 
Deliverables, critical events, task dependencies, and the resources 
that would lead and/or participate on each task. 
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EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERTIFICATES 

EXHIBIT G-ATIACHMENTS AND CONTRACTOR CERTIFICATES 
1. ATTACHMENTS- None 

2. CONTRACTOR CERTIFICATES 

a. Certification Regarding Lobbying 

b. Certification Regarding Debarment and Suspension 

c. Contractor's Certificate of Good Standing 

d. Contractor's Certificate of Vote/Authority 

e. Contractor's Certificate of Insurance 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERTIFICATES 

CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

a. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 
person for influencing or attempting to influence an officer or employee of any State or Federal Agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection with the awarding of any Federal contract, the making of any Federal grant, the making of any 
federal loan, the entering into any cooperative agreement, and the extension, continuation, renewal 
amendment, or modification of any Federal contract grant, loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any State or Federal Agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection 
with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and 
submit the "Disclosure of Lobbying Activities" form in accordance with its instructions. 

c. The undersigned shall require that the language of this certification be included in the award documents 
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and 
cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was 
made or entered into. Submission of this certification is a prerequisite for making and entering into this 
transaction imposed by 31 U.S.C. § 1352. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

ccept these terms and conditions: 

Contractor Signature: _..l:;re.~~L::::~=' ======-- Date: ___ s-l-)_i'-_,/'--·2o __ Z<_0_ 

Page 57 of 62 ~/7 
Contractor lnitials:_~----,.-
Date: S/tZ-/ZoU 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT G-ATTACHMENTS AND CONTRACTOR CERTIFICATES 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHERS 

Certification Regarding Debarment, Suspension, and Other Responsibility Matters-

Primary Covered Transactions. 

1. The prospective primary participant certifies to the best of its knowledge and belief, that it and all its 
principals: 

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment 
rendered against them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statues or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen 
property; 

c. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, 
State or local) with commission of any of the offenses enumerated in paragraph (1) (b) of this certification 
and 

d. Have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

2. Where the prospective primary participant is unable to certify to any of the statements in this certification, 
such prospective participant shall attach an explanation to this agreement. 

I acknowledge, understa 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF ADMINISTRATIVE SERVICES 
DolT# 2026-092 - STATEWIDE BUDGET SYSTEM CONTRACT 

EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERTIFICATES 

CERTIFICATE OF GOOD STANDING 

State of ~e''' Hampshire 

Department of State 

CERTIFICATE 

t Dn"ld ~l Scmlm.. Secntvy ofSt• of the S of New~ do btaby cetify tlw AfFlNITY GLOBAL 

sotunONS. llC IS~ '!llonh DUob l.imated I.i.abaliry CaDpay re~ to ~ct busiDes.s U1 Net\· H.m!ps.bire 0~ 1m» 03. 

2010. I furdwr certify ~t ~ ~ ml ~ requincl by the s.cntazy ofStue'~ office m-e been~ ml IS m pel 

stmdiDc as w a:r.lhis office IS~ 

Busmess ID: 631673 

Ctrtific~te Number. 000. 9!~! 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT G-ATTACHMENTS AND CONTRACTOR CERTIFICATES 

CERTIFICATE OF AUTHORITY 

Cmiticatt- of Authority # 6 " · ~ .. uc- c.,.,...~z~ 

·~ 
Comoratt' :R.solution 

I, Ma1hew &.pee ht'Rby ftrdfy that I am duly elected Cl~ of 
(NQ-) 

Alinity Global Solulions LLC • I heRby calify the fDl1owiog is a true copy of a vote taken at a 
(Name ofComptmy) 

meeting of the Board ofDirectotslsbardloldt:rs, duly caiJed and held on":...May--:...6--~ 

at which a quorum of the Directotslshardlokkts "Wa"e pRSeD.t and vo1ing. 
Brent LevinSon. VICe President 

VOTED: 1bat is cm1y authorized to enter a 
(Name tmtl Title) 

contract on behalf ofAflinity Global Sc*DJns LLC a limited liability company, 
{NtiiiUI ofCompony) 

Department of Administrative Services 
with the Stitt ofNew Hampshire and 

(Name of State Agency) 

furthet is authorized to execute my documeats which may in hisJher 

judgment be desirable 01 nec:essary to e1fect the pmpose of this vote. 

I hueby Ct'rtify that said vote has not beat amended 01 tepealed and remains in full 

force and effect as oftbe~May.;.;;L_.6;__ _ _., 2C26 . I furtbrr certify that it is mderstood that the 

State of New Hampshife willlely on this certificate as evidence that the person listed above 

CUtTently occupies the position iadicated and that they have full authority to bind the 

C01p013tion and that the corpocdion as the general pat1Dt.r has full authority to bind the 

limited partnership to the specific cootract iDdicaiM. This authority shalla·tmain l'3Ud foa· 

thirty (30) days ftom the date of this Corpoate Resolution. ~ 

DATED: May6,2026 ATTEST: _;~ 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT G- ATTACHMENTS AND CONTRACTOR CERTIFICATES 

CERTIFICATE OF INSURANCE 

~ AFFIGl0.01 

ACORI> CERTIFICATE OF LIABILITY INSURANCE r ..........., -..........,... 3N2026 
~EATWICAT£ IS ISSUED AS A IIA TT!.A fY INf'OitMA liON ONlY ANO COMI'ERS NO lt'GHTS UPON ntE CERllflCATI! HOI.O!R THIS 

CEitTlfiCATE DOU NOT ..U:FUUIATIV£LY Olt NEGATIVELY AliENO. EXTEND Oft ALtlJI COVlRAO£ ..U:FOR0£0 BY THE POUCIES 
8ELOW. THIS ClJITlfiCATE fY INSUAAifCE DOES NOT CON.-mul'l A CONTitACT BETWEEN THE ISSUIIIO IHSURER(S~ AUntOitW!D 
RI!I"RfS(NTAllVE OR PfiODUCVI. AND THe CEIITifiCA~ HOLDVl 

- tiiPOf!TANT; If the ~ II06oMf Is.,. ADOITIOMALIHSUMO, IN polky(in) lftiiiC heft ADOITIOHAL INSURED .....,n Of M tfiCioi'M4 
W SUIIROOATIOM IS WAIVED, wlljKI to the -andcondtiofleofiNpolicy, c..uiftpolc._ requ.,..,_ot. Ae-Ofl 
IIMI~doM-cooo ... t ' IOU..~ WoflolcMtlfl .. uofiiUdl I 

- ~McKenzie Thonln_ 

;;r:..~-·­
~No-

A 

f. 
X • 

X •tS8AARSHYW 

•tSIIAARSHYW 

10.000 

···~ . ' •tWECAII$Jt2 
N • A 

.... 
c 

C'-eK~~@~L~~ZW!!.:li'------AO~~==--.Of ---
1 B Worten • COIIIjMftNCIIO •tWic:.utU2 

(Df' ... QIJ C , l r•f')rA s ,VOtC:aJSIA.C-.....,--,"- ---.. -,-,_--_-.._---,_,--_--, _.,..., ,.,,..,.,._. 

Stla of,..._ H-..hlro 
107N ...... SI 
c-ord. IIH OUOI-4Mt 

ACORD 21 ~2tiCIOl) 
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nt1 POLICY 'IIIOIIISIOOIS 

ntrCIIliXO MPU JA7 M 

C 1111 2011 ACORD CORPORATION A 1191* --.1 
TN ACORD,.,. and logo.,.~,.,_, of ACORD 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

DolT# 2026-092- STATEWIDE BUDGET SYSTEM CONTRACT 
EXHIBIT H-CONTRACTOR AGREEMENTS 

EXHIBIT H 

ADDITIONAL CONTRACTOR AGREEMENTS- NOT APPLICABLE- NONE INCLUDED 
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