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- May 18, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services(DAS) to enter into a Sole Source
amendment (Contract #8003483) with Facilities Management Express, LLC (VC# 488333),
Columbus, OH, by increasing the price limitation by $301,548.00 from $298,452.00 to an
amount up to and not to exceed $600,000.00 with no change to the contract completion date for
maintenance software, effective upon approval of Governor and Executive Council approval
through August 31, 2029. The original contract was approved by the Governor and Executive
Council on August 7, 2024, Item #79.

EXPLANATION

The purpose of this requested Sole Source amendment is to increase the price limitation
on Contract #8003483 to permit additional licenses for Agencies that have replaced outdated
software or will be replacing outdated software using Facilities Management Express, LLC at a
later date. The original contract was calculated to establish fixed cost for the set up and
implementation of the DAS work order tracking and maintenance ticketing system. Following
approval of the contract additional agency needs were identified including the need for
comprehensive fleet maintenance tracking for the Department of Corrections (DOC) and the
establishment of preventative maintenance tracking for the Department of Health and Human
Services (DHHS) facilities teams.

The DAS through quarterly spend reporting has identified that the contract price
limitation is close to expended with more than three years remaining in the original contract
term. It is important to note that all spend against this contract has ceased until this amendment is
approved by the Governor and Executive Council.

Based on an analysis of the spend to date against this contract, over 90% of the assigned
price limitation has been expended. After consulting with the primary agency end users DAS,
DOC, and DHHS we expect the current spend trends to continue through the contract
completion, based on the need to maintain the active ticketing systems for facilities work orders
we project an addition of approximately $125,000 per year to maintain critical access.

In addition the DAS conducts quarterly comprehensive market analysis to determine how
contracted pricing compares to the current markets. The most recent findings indicated that
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projected increases from the US Bureau of Labor Statistics averages 2.5% when compared to
prior year. Addltlonally, the Computer Software category realized a 8.7% increase compared to
prior years pricing. As this contract holds firm fixed costs for software maintenance the data
suggests the contract remains the lowest cost avallable for the state.

The following table represents a summary of the amount necessary to accommodate the
requested amendment based on current contract trends through the completion date. Detailed
financial tracking is attached for reference.

Contract Financials .
Current spend limitation - $298,452.00
“Add this Afendment TSorsag00]
New spend limitation ' " ‘ $600,000.00

Based ‘on the foregoing, I am respectfully recommending approval of the Sole Source
contract amendment with Facilities Management Express, LLC.

Respectfully submitted,

- Lad

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

_ DEPARTMENT OF INFORMATION TECHNOLOGY
New Hampshire .‘
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DO' I © Fax: (603) 271-1516 | TDD: (800) 753-2964
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Denis Goulet, Commissioner

May 6, 2026

Charles M. Arlinghaus, Commissioner

State of New Hampshire

Department of Administrative Services
25 Capitol-Street - AR

Concord, NH 03301

Dear Commissioner Arlinghaus:

‘This letter represents formal notification that the Department of Information Technology
{(DolT) has approved your agency’'s request to enter into a conitract amendment with Facilities
Management Express, LLC, as described below-and referenced as DolT No. 2024-071A.

_-The.purpose of this request is for maintenance software that will enable state
¢ _agencies to streamline the maintenance work order process.

The Total Price L'imit'ation shallincrease by $301,548 for a New Total Price Limitation
of $600,000, effective upon Governor and Executive Council approval with no change
“to the original contract end date of August 31, 2029.
A copy of this letter should- accompany the Department ‘of Admlmstratlve Services’

- submission to the Governor and Executive Council for spproval. -

Sincerely,

Denis Goulet

DG/id
DolT #2024-071A

cc: Cindy Dotlich, IT Manager, DolT

“Innovative technologies today for New Hampshire's tomorrow.”



AND

FIRST AMENDMENT TO THE CONTRACT BETWEEN
FACILITIES MANAGEMENT EXPRESS, LLC- -

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MAINTENANCE SOFTWARE
CONTRACT # 8003483

This First Amendment (hereinafter referred to as the “Amendment™) is by and between the State of New

Hampshire, Department of Administrative Services (hereinafter referred to as “the State”) and Facilities

Management Express, LLC (hereinafter referred to as “the Contractor™) for maintenance software.

WHEREAS, pursuant to an agreement effective August 7, 2024, (hereinafter referred to as “the

Agreement”), the Contractor agreed to provide certain maintenance software for the State in consideration of

payment by the State of certain sums as specified therein; and

-WHEREAS, pursuant to Section 18 of the Agreement, the Agreement tmay.be. amended. by aninstrumentin - - -

N wrltmg executed by both parties;

NOW, THEREFORE for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $600,000.00

Contract Financials

Current spend limitation $298,452.00
Current spend $224,340.00
Forecasted spend through contract expiration | $375,660.00
New spend limitation $600,000.00

2. Amend Exhibit C, 1. Contract Price: Change to the following $600,000.00. .

3. Allother provisions of the Agreement approved by the Governor and Executive Councﬂ on August 7,

2024, {tem #79 shall remain in full force and effect.

Page 1 of 2

Contractor Initials:-

Date: 2124126

Jatt



FACILITIES MANAGEMENT EXPRESS, LLC STATE OF NEW HAMPSHIRE

Jack Haslup B Charles M. Arlinghaus
(Print Name) (Print Name)
Title: CFO ‘ o ‘ Title: Commissioner S

Department of Administrative Services

Date: | \"{ - ‘;L‘:L’ ‘LL

Date: 2/24/2026

OFFICE OF THE ATTORNEY -GENERAL
By: W W

' (Print Name)

Title: SF. Assistant Attorney General

Date: 5/14/26

The foregoing contract was approved by the
Governor and Council-of Mew Hampshire on

Signed:.
T : (Print Name) -
Title: :
. Page 2 of 2

Contractor Initials: J Ghz

Date: 2124126



~ State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FACILITIES MANAGEMENT

EXPRESS, LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on February 07,
2024. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and s in good

standing as far as this office is concerned.

Business ID: 953707
Certificate Number: 0007361062

IN TESTIMONY WHEREOF,

Ihere_:to set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of January A.D. 2026.

David M. Scanlan

Secretary of State




Corporate Resolution

I, _Brian D. Gregory _, hereby certify that I am a duly clected

(Print First and Last Name)
~ Officer of __Facilities Management Express. LLC . T hereby ceﬁify the
(Name of Corporation)

fol]owmg is a true copy of a vote taken at a meeting of the Board of Managers, duly

called and held on ____June 27,2024, at which a quorum of the Managers were
{Month Day, Year) :
present and voting.

~ VOTED: That Jack Haslup, VP - Finance (may list more than one person) is

(Printed Name and Title)
duly authorized to enter into contracts or agreements on behalf of

Facilities Management Express, LLC__ with the State of New Hampshire and any of
(Name of Corporation)
its agencies or departments and further is authorized to execute any documents

which may.in his/her judgment be desirable or necessary to-affect the purpose of .j_ :
this vote. | | |

I hereby certify that said vote has nof been amended or repealed and remains i.n_ full force

- .and effect as of thc.date of the contract to which this certificate is .attaghed. ,"l:'his authority :

- remains valid for ninety (90) days from the date of this Corporate Resolution. I further certify

- that it is understood that the State of New Hampshire will rely on thir; certificate as evidence that
the p.e_:_rson(s’.)listed-abovie currently occupy the position(s) ind-icated ':a'l_l_(_?l that they have full
authority té’ bind the corporation. To the éxtent fhat there are én-)r. limits on the authority of any
listed individual to bind.the corporation in contracts with the State of Né%w Hampshire, all such
.l.i'mitatio_ns, aré expressly stated herein. |

23/02/2026 S 3
DATED: ATTEST: #fsy

(Signature)



ACORLY

CERTIFICATE OF LIABILITY INSURANCE

FACIMAN-O1 CWISE
DATE (MWDDIYYYY}

121412028

THIS CERTIFICATE 1S ISSUED AS A MIATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AN THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfies) must have ADDITIONAL INSURED provisions or be endorsed,

i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, sertain policies may require an endorsement. A statement oh
this ceriificate doos not confer rights to the certificate holder in lieu of such andorsementis).

sropucer Wicense # 1528 _ﬁgﬁTg’?cT S 7
S50 oy MLIcHeTH Drive G0 e (614) 7647000 TR wole14) 3894259
Suite 200 X
 {Publin, OH 43018 INSURERIS) AFFORDING COVERAGE NMAlG ¥
msurer A: VALLEY FORGE INSURANCE COMPANY 20508
iNSURED s msuser n; CONTIMENTAL CASCQ - .ab289
FACILITIES MANAGEMENT EXPRESS LLC msuser ¢ :CONTINENTAL INSURANCE COMPANY 135289

800 YARD STREET, 3TE 118 .
GRAMNDVIEW HEIGHTS, OH 43212

msurer 0: LLOYDS OF LONDON
INSURER E ; : .

INBURERF: - e

COVERAGES | GERTIFICATE NUMBER:

REVISION NUMBER:

"THIS i85 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TG THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRAGT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTFICATE MAY BE ISSUED OR BAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.

ISR TreEoFINSURANCE  (ARELITRN POLICY NUMBER RRELEEE, | SOHOYEXE TS
A | X | COMMERCIAL GENERAL LIABILITY ‘ ‘ | eac occurrenes s 2,000,500
| oLams-mroe | 3] oocur 6025052980 11072026 | 1/10/2027 | DAMABETORENTED s 100,000
e VMEDEXP {Any one person) & : 19’863
- : : PERSONAL EADVRIGURY | $ . _2530&999
| GEN'L AGGREGATE LIIT APPLIES PER” ™ * AENERAL AGBREGATE 5 4,560,000} -
‘ BOLIGY | L e PRODUCTS - SOMPIOP 406 | & 4,000,000
OTHER; i~ A s
A | suronosis uasiTy GOMBINED SINGLELIMIT ] 1,400,960
ANY ALTO . SO25082580 1FED#2028 | 1M $i2027 | poony INJURY {Per parsom | §
| CWRED I scHERRED 1 - R s ‘ —
e AUTRSONLY AUTOS ) BODILY INJURY (Per secidsnt]| §
X MRy X MPEORE AR P
B X | uwerstavae. | X | ocour _ ) - EACH OCCLRRENGE s 1,000,000
excessuas .U .- | coamsapel. .. i [FOSKI0ET03 U40/2026 | Q02T [ n o s 1,000,000,
pen | X irerennions 10,000 ' : N '
C |WORKERS COMPENSATION o ] X [EER IoTom
AND ERPLOYERS LIABHITY - Sl N B © LSTATUTE [ IER .
ANY PROPRIETORPARTNER/EXECUTIVE [t 7012620688 10/28/2028 | 10128120268 | o' ooy acoienT 5 1,000,000
FEICERMEREER EXCLGRER? NIA : 1,000,000
fhneiatony > Nt - o .4 DISEASE - EA EMPLOYEE] § il
lfges,describaunder ot e T . . B TN R S T 4 500,600
DESCRIFTION OF OPERATIONS bildw * : CobTe e Tl EL DISEASE-POLICYLIMIT | 8 A
D {ProfessionatLiab. . = - . PFE0483C24 312872025 | 32842026 Per Claim 5,000,000
D |Cyber Liability PFOO433C24 3/2BI2028 | 31282026 |Aggregate 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additlonal Reinarks Schaduls, may be attached If mors space ls reepired) -

CERTIFICATE HOLDER CANCELLATION
. . SHOULD AMY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREDF, NOTICE WiLL BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Bureau of Purchasing and Property )
25 Capiiol Street

Congord, MH 03304

AUTHORIZED REPRESENTATIVE

|
ACORD 25 {2016/03)

© 1988-2016 ACORD CORPORATION. Al rights reserved.

The AGORD name and logo are registered marks of ACORD
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