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... .. State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street ’
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.cov

Catherine A. Keane
Charles M. Arlinghaus : Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

April 13,2026

Her Excellency, Governor Kelly A. Ayotte
-—and-the-Honorable Couneil - - - -
State House '
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract (Contract
#8003807) with NDI Garage Door Professionals LLC (VC# 564060), Plaistow, NI, for
overhead door repair and maintenance services in an amount up to and not to exceed
$1,300,000.00 with the option to extend for up to an additional two years, effective upon the
Governor and Executive Council approval through February 28,2031,

.Funding shall be provided through individual agency ¢xpenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

- The Department of ‘Administrative Services, through the Bureau of Purchase and
Property, issued request for bid (RFB) 3096-26 for overhead door Tepair and- maintenance
services as a new contract opportunity for the State of New Hampshire at the request of agencies
including but not limited to DOT, DAS, DMAVS, Fish & Game, etc. The RFB received 5

- compliant responses. The contracts requested will be awarded to the following bidders who
submitted the lowest fixed fees and hourly rates for all 10 NH counties:

.. Lavrent Door Modern Door - NDI Garage Door
: ' . Systems Solutions LLC - Professionals LLC
Contract Number 8003809 8003808 8003807
“Number of Counties
Awarded: 10 10 10

Upon approval this contract will provide overhead door repair and maintenance services
to be employed on an as needed basis to accommodate the safe continued use of over 960
overhead doors in use at state facilities across the State. A- request for quote (RFQ) for repairs
and/or maintenance will be required to be sent to cach contractor to determine the best price for
the service. It is important to note that the contract also controls markup on all parts capping at a
maximum of 10%. The requested price limitation of $1,300,000 will cover the full term of the
contract and is calculated from historical agency expenditures gathered from internal financial
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reporting providing an estimation of total state annual spend. It also includes $55,000'per year
over the term of the contract to cover costs associated with unanticipated repairs, additional door
preventive maintenance or increased agency use. Statewide contract price limitations for this

recommended contract are projections based on historical spend, repair trends, and agency

guidance on anticipated projects. The DPSS will monitor spend on a quarterly basis to ensure
compliance with Governor and Executive approved price limitations.

The following table represénts a summary of the amount necessary to accommodate the
requested contract term. A detailed bid tabulation is attached for reference.

4 Contract ﬁnancialsr :
Projected annual spend . $205,000.00 |
~-Add-contingency-for-unanticipated repairs | - -$55,000:00T —
Estimated annua] spend ) $260,000.00
~ | Price Limitation for term of contract $1,300,000.00

‘The requested multi-award contract structure allows for a broad coverage of all state
facilities, secures rates for repairs during business hours and emergency rates, while maintaining
the State’s competitive advantage through the execution of a RFQ to all contractors prior to the
issuance of a purchase order. ' B

Based on-the foregoing, 1 am respectfully recommending 'approval of the contract
amendment with NDI Garage Door Professionals LLC ' .

Respectfully submitted,

di-ay

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.800-735-2964



Division of Procurement Support Services ‘ Gary S. Lunetta

Bureau of Purchase Property Director
8 (603} 271-2201
Offer Table Summary / RFB Award
Bid Description Overhead Door Repair & Maintenance Agency Statewide Contract
Bdd - REB 3096-26 Bid Closing 1271572025 10am
Agent Name Corrine Tatro . Award Bid awarded by Section, 10 Sections in total

i T
Matena.ls and parts shall be fnvoiced not to exceed 10% above Vendor's cost.
Quantites listed for award purposes only, not a required or guaranteed quantity of work required.  Business Hours are defined as M-F 8am-dpm, excluding state holidays

Section 1: Belknap |5 Lativeni DoGs N Eodem. N {1  Sahra Contruction
. - - j ; s - Extended -
Qty Description il ; ié d : Unit Price Price
Preventative Maintenance Fee -14'X14' or %*60 $1.200.00 $24,000,00
20 larger
Preventative Maintenance Fee - less than
50 14x14 ~ $900.00 $45,000.00
---50. -]~ Service LaborRate Busimess Hours- - “$120.00] "8G .000 00[
2 Emerpency Services Labor Rate $250.06 $500.00
1 Fee for Lift Rental, if required " $30.60 $30.00)
Total Extended $75,530.00
Section 2: Carrall Sahra Contruction
- e S end [ 3 oo Extended
Oty Description o s 3 : : Unit Pn;e Price
- - TARLT
Preventative Maintenance Fee -14'X14' ar $1.200.00 $24,000,00
X0 larger .
Preventative Maintenance Fes - less than
50 1414 - §900.00 $45,000.00
50 Service Labor Rate Business Hours $120.00 $6,000.00
Emergency Services Labor Rate $250.00 $500.00
1 Fee for Lift Rental, if required $30.00 $30.00]
Total Extended $75,530.00
Section 3: Cheshire Champion Sahra Contruction
: _— . Extended 1 Extended
Qty Description Unit Price Price . Unit Price Price
TFX1F
. | Froventalive Mamtenance Fee 14X or [ 0 o $10,400.000 8 $1,200.00] $24.000.00
20 larger . ey T
Preventative Maintenance Fee - Tess han s 5000|  516,00000 < $900.00| - $45,000.00
50 14'X14
50 | Service Labor Rate Business Hours |3 260.00°{ -$13,000.00 $120.00|  $6,000.00
2 Emergency Services Lgbor Rate - [$ ~ 520.00 51,040.00 ‘ 3 §510) $ | $250.00 $500.00
1 Fee for Lift Rental, if required " - $500.00 $580.00 ) 25 0001 -3 81 400 4500 " 330.00] 53000
Total Extended : $40,940.00p2 2 : 3 $75,530.00

Section 4: Coos

Sahra Contruction
o s Extended
Oy Description : : Unit Price Price
: : ‘14I 0 . .V— "
Preventgtlve Mamt.e_nance Fee -14'X14' or $1.200.00 $24,000.00
20 . Targer :
Preventative Maintenance Fee - less than
50 K14 $900.00 $45,000.00
50 Service Labor Rate Business Hours $120.00 ~$6.,000.00
2 Emergency Services Labor Rate $250.00] $500.00
1 Fee for Lift Rental, if required - $30.00 $30.00,
Total Extended $75,530.00
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Division of Procurement Suppart Services
' Bureau of Purchase Property

‘Offer Table Summary / RFE Award
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Section 5: Grafton Sahra Contruction
. s Extended
Qty Description ' Unit Price Price
Preventative Maintenance Fee -14'X14' or $1,200.00 $24,000.00
20 larger
Preventative Maintenance Fee - less than
50 14'X14 $%00.00 $45,000.00
50- Service Labor Rate Business Hours $120.00 $6,000.00
2 Emergency Services Labor Rate $250.00 $500.00
1 - Fee for Lift Rental, if required $30.00 $30.00,
Total Extended $73,330.00
Section 6: Hillsbarough Sahira Contrucﬁoﬂ
: ' . Extended
P Unit.Price
Qv | Description  __ Unit Bric o
; - T
Preventative Maintenance Fee -147%14' or $120000]  $24.000.00
20 larper
Preventative Maintenance Fee - less than
50, 1414 3900.00 $45,000.00
50 Service Labor Rate Business Hours . $120.00 $6,000.00
2" Emergency Services Labor Rate $250.00 $500.00)
1 Fee for Lift Rental, if required $30.00 $30.00
Total Extended $75,530,00
- Section 7: Merrimack Sabra Contruction
L . on Extended
Oty Description : Unit Price Price
Preventative Maintenance Fee -14X14or | & $1.200.00 $24,000.00
20 larger
Preventative Maintenance Fee - less than
50 X148 . $900.00)  $45.000.00
50 Service Labor Rate Business Hours S_IZOAOO 36,000.00
2 Emergency Services Labor Rate - 8250.00 $500.00
1 Fee for Lift Rental, if required $30.00|- $30.00
‘Total Extended - $75,530.08] -
Section 8: f{g_ckjngh;am Sahra Contruction
L Lo Extended
Qiy - Description ) - Unit Price Price
. Preyentaqye Mamtenance_Fee -14.X14. ar ; - $1,20000§ . . $24,000,09
20 larger .
" | ‘Preventative Maintenance Fee - less than an L
50 14'X14' $900.09 843,000 00
50 " Service Labor Rate Business Hours $126.000°  :%6,000.00]
2 Emergency Services Labor Rate - $250.00 -$500.00
1 Fee for Lift Rental, if required $30.00 $30.00
Total Extended $75,530.00
Section 9: Stafford Sahra Contruction
. L .o . | Extended
Qty . Description Unit Price Price
Preventative Maintenance Fee -14'X14' or $1.200.00 $24.000.60
20 . -larger
Preventative Maintenance Fee - less than
50 o i $900.00 $45,000.00
30 Service Labor Rate Business Hours ; $120.00, $6.,000.00
2 Emergency Services Labor Rate 470.00 3250.00 $500.00]
1 Cee for Lift Rental, if required Lk T $450:00 330.00 $30.00
Total Extended -$24,-'51§.Q_9J $75,530.00

Gary 5. Lunetta
Director
(603) 271-2201



Division of Procurement Support Services
Bureau of Purchase Property

Offer Table Summary / RFB Award

Section 10: Sullivan

Oty Description
Preventative Maintenance Fee -14X14" or
20 larger
Preventative Maintenance Fee - less than
30 1414
50 Service Labor Rate Business Hours
.2 Emerpency Services Labor Rate

Fee for Lift Rental, if required

Total Extended

Historical annual sbend statewide

CAS18730.00

-{agency use,-unforescen repairs - — o

- $205,000.00
Allowance for market increases on pans balance of pruduct line, increased ) 355,000,000

Estimated annual spend

$260,000.00

Recommended price limitation

$1,300,000.00
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Sahra Contruction
Unit Price | Laiended
Price

$1,200.00 $24,000.00
$900.00 $45,000.00
$120.00 $6,000.00
$250.00 $500.00
$30.00 $30.00
B $2&;990 10 $75,530.00

Gary 8. Lunetta
Director
(603) 271-2201



FORM NUMBER P-37 (version 2/23/2023)

. Notice: This agreement and all. of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly 1dent1ﬁed to the agency and agreed to in writing prior to 51gn1ng the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. TDENTIFICATION.

1.1 State Agency Name
Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Address
25 Capitol Street
Concord, NH 03301

1.3 Contractor Name

NDI Garage Door Professionals LLC- -

1.4 Contractor Address
91 Main Sireet #13
Plaistow, NH 03865

-[--1.5...Contractor. Phone Number...

(207) 391-0996 Various

- 1.6 Account Unit-and Class |-

1.8 Price Limitation ||

1.7-Gompletion Date -~ -+~
$1,300,000.00

2/28/2031

1.9 Contracting Officer for State A. gency
Gary Lunetta

1.10 State Agency Telephone Number
(603)271-2201

1.11 Contractor Slgnature
- Chartes Hutter ’ .
Date: 01-23-2026

1.12 Name and Title of Contractor Slgnatory

| Chatles Nutter; Owner

' 1.13 _State Agency S'ig'r_latufe} ;'r- R

Date: L [gﬂ b,(,

1.14 Name and Title of State-Agency Signatory .

Charles M. Arlinghaus, Commissioner

1:15  Approval by the N.IL Department of Administration, Division of Personnel {if applicable)

Director, On' -

1.16 Approval by the Attomey General (Formi, Substance and Executlon) (i applzcable)

WW

" on: 5/1 0/26

i. 17 Approval by the Governor and Execut:ve Councﬂ (if applicable)

-G&C Item number: -~~~

- G&C Mesting Date:
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..2. SERVICES_TO BE PERFORMED. . The State,of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3 (“Contractor”)

. to perform, and the Contractor. shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is mcorporated herein by reference
{“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding -any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the. Govémor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™).

“7"3.2 Tf the Contracior ¢ commences the Services prior to the Effective

Date, all Services: performed by.the Contractor prior to -the
Effective Date shall be performed at the sole risk of the Contractor,

and in the event that this Agreement does not become effective, the
State shall have ng liability to. the Contractor, including without
limitation, any obligation’ to- pay the Contractor for any costs
.incurred or Services performed. .

3.3 Contractor must compléete all Serv1ces by the Completlon Date
spe<:1ﬁed in block 17, 0 . : : :

4 CONDITIONAL NA"E,‘URE OF AGREEMENT

- Notwithstanding any provision. of this Agreement to the contrary, -

all obligations of the State hercunder, ‘including, without limitation,
the continuance of payments hereunder; are contingent upon the
-availability and continued appropriation of funds. In no. event shall
‘ he:State be liable for any payments hereunder in excess of such
available “appropriated - .funds: .In the event of a. reduction -or

-~ termination of appropriated funds by auy state or federal legislative -
.. orexecutive action that reduces; eliminates:or. otherwise modifiés

“the appropriation or-availability of funding for this Agreement and
. the Scope for Services provided in EXHIBIT B, in'whole.or in part,

the State shall. have the right-to-withhold payment until'such funds

become-available, if ever, and shall have, the right to reduce or
“terminate the: Services under: this :Agreement immediately upon
~giving the Contractor.notice of such reduétion;or termination. The
State shall not bérequired to transfer funds froin any ether-account
.ot source to the Account identified in block 1 6 m‘-the event funds
.in.that Account are reduced or unavallable

5 CONTRACT PRICE/PRICE LIMITATION/ PAYMENT
©5.1 The contract price, method of payment, and terms of payment
“are. identified and more. particularly described: in- EXH]BIT C

which is incerporated herein by reference::

5.2 Notwithstanding any provision in this Agreement to the

contrary;, and :notwithstanding unexpected -circumstances, in no

event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

‘whatever nature incurred by the Contractor in the performance

hereof and shail be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-¢ or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Serv1ces the
Contractor shall comply with all applicable statutes,
regulations, and orders of federal, state, county or munlclpal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the _Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the :Contractor shall comply. with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations : and guidelines as.the State ot the United States issue to

with all appheable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employeés or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mentsl disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or

federal daw: ~The Contractor:shall - ensure ‘any subeontractors- L

comply with’ these nondiscrimination requirements.

6.3 No payments or transfers of value by Comtractor. or its

representatives in connection with this Agresment have or shall be
made-which have the purpose-or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business,

6.4. The Contractor agrees to permit the State or United States

-access to any of. the Contractor’s. books; records and accounts for

the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of'this Agresment: : .

s PERSONNEL . _
7.1 The Contractor shall at its own expense prov1de all personne]
necessary to perform the Services. The Contracior warrants that all' =

personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to

"do so under all applicable laws,

7.2 The Contracting Officer spec1ﬁed in block 1.9, or any
successor, shall be the State’s point of contact pertmmng to this
Agresment, .
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laws,

1

“implement these regulations. The: Contractor shall also comply v



. 8. EVENT OF DEFAULT/REMEDIES.

3.1 Any one.or more of the following acts or omissions of the

Contractor shall constitute an event of default hereunder (“Event

of Default™):

8.1.1 failure to perforrn the Services satisfactorily or on schedule;
-8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any .other covenant, term or condition of

this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may

take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
" Default and requiring it to be remedied within, in the absence of a

greater or lesser specification of time, thirty (30) calendar days

from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after.giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
‘Default and suspending ‘all payments to be made under this
"~ Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date.of such notice until such time as the State determines that
the Contractor -has cured the Event of Defanlt shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice spec1fymg the Event of

Default and set off against any other obligations the State may owe -

to the. Contractor any damages the State suffers by reason of any
- Event of Default; and/or:

8.2 give the Contractor a written notice spemfylng the Event of .-

Default, trcat theAgreement as breached, terminate the Agreement

. and'.pur—sue.a‘ny _of its remedies' at law er in equity, or both. -

9. TERMINATION..
diseretion, terminate the Agreement for any reason, in whole or in

part,; by ‘thirty (30} calendar days writtén. notice to: the Contractor
+that:the State-is exercising its:option to terminate the. Agreement:

- :shall; at'thie’ State’s discretion, .deliver to.the Contracting: Officer,

--not- later, “than- fifteen.  (1:5)calendar- days  after “the date. of.

. termination; 2 report (“Termination’ Report”) describing in.detail

iall: Services. perforined;-and the contract price -eamed; .to-and-

-including. the ' dateof *termination. .- In. addition; at the. State’s
" discretion, the:Contractor: shall, ‘within: fifteen (15) calendar days
-of notice of early termination; dévelop and submit to the State a

S transmon plan for Services under the Agreement

' 10 PROPERTY OWNERSHIP/DISCLOSURE

:10.1- As used in this-Agreement, the word “Property™ shall mean

all data, information and-things .developed or obtained during the

- performance. of, or acquired: or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, - surveys, maps, charts, sound recordings, video
recordings, pictorial .reproductions, - drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda papers, and documents, all whether finished or

. unfinished. :

~other transfer 'of any- interest in this Agreement.

10.2 All data and any Property which bas been recejved from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, 1nformatlon and other records. shall be
governed by N:H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

1t. CONTRACTOR’S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is néither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,

agents.or membérs shall have authority to bind the State or receive
any benefits, workers® compensation. or other emocluments

‘ provided by the State to its empl'oyees

12. ASSIGNMENT/ DELEGATION/SUBCONTRAC_TS

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or

assignment, delegation, or other transfer shall be effective without
the written consent of the State. .~ .

12.2- For purposes of paragraph 12, a Change of Control shall -
constitute ~assignment. “Change of Control” means (a) merger,
consolidation, or a fransaction or seriés of related transactions in

which a third party, together with its affiliates, becomes the direct ...

or indirect-owner-of fifty percent (50%) or more of the voting

shares drsimilar equity intérests, or combined voting power of the

Contractor, or ¢h)- the: sale Df atl or. substantially all of the assets of -
the Contractor;

- ' - 12.3 None of the Services shall be subcontracted by the Contractor
&1 Notw1thstand1ng paragraph 8 the State rnay, at ifs. sole'

without prior written notice and consent of the State. -
12,4 The - State-.is: entitled: to- copies of -all subcontracts and-

- assignment agreements and shall not be'bound by any provisions®: -
contained:in a subcontract ior an amgnment agreement o whlch 1t T
- 9.2 In-the event of an early:termination of this Agreement for any .} { e e e, _ i :
-+ reasonother than the ‘completion of the Services, the Contractor: . - vy S R T R R R RE I
' 13. INDEMNIFICATION.«?: The Contractor shaill indemnify SR
defend, and hold harmless the. State its officers, and employees-" -~ -
from -and. against. all:- actions, : :
judgments;-fines, liabilities, losses and other expenses, including; - .o
'.withoutr-Iimitation,freaS"OtIeibléattorn_eys’ fees, arising out of or : . o < o
“relating to this: Agreement.directly or indirectly arising from death, .0 . -
‘personal
- infringement, or.other claims asserted against the State, its officers; . -

“¢laims, damages;

injury, property :damage; inteliectual -~ property
or employees caused by the. acts or omissions of :negligerice,
reckless ot willful misconduct, or fraud by the Contractor, its-

employees, agents, or subcontractors. The State shall hot be liable -
for any costs ‘incurred. by- the Contractor arising under this~ = -
~paragraph-. 13.- Notwithstanding the foregoing, nothing herein

contained shall be deemed to constitute a waiver of the State’s

sovereign immunity,- which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.

14, INSURANCE..
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..14.1. The. Contractor. shall, . at_.its sole expense, obtain _and.
- contmuously maintain in force, and shall requrre any subcontractor

or assignse to obtain and mamtam in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1.,0060,000 per occurrence and $2 000,000 aggregate Or excess;

and

14.1:2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property:

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of

' . New Hampshire by the N.H. Department of Insurance, and issued

by ‘insurers licensed in the State of New Hampshire. -
14.3 The Contractor shail furnish to the Contracting - Ofﬁcer

“identified in block 1.9, or any successor, a certificaté(s) of

insurance for all insurance required under this Agreement.. At the

--request-of the Contracting Officer; or any successor; the Contractor

shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thercof shall be attached and are
incorporated hereln by reference.

© 15. WORKERS’ COMPENSATION

15.1 By signing this agreement, the Contractor agrees, certlﬁes and

-warrants that the Contractor is in compliance with or exempt from,
the - requirements. - of N.H. RSA chapter 281-A ¢ “Workers .
- . Compensation™). '

15.2. To the extent the Contractor is subject to the requrrements of
N.H. RSA thapter 281-A, Contractor shall maintain, and require

" any subcontractor or assignee to secure and maintain, payment of

Workers” Compensation in connection: with . activities which the

* .. person proposes to undertake: pursuant to ‘this Agieement. The

Contractor shall furnish the Contraéting Officer identified in block.

of any Workers’ Compensation premiums or for any other claim or

. benéfit. for: Contractor, or any subcontractor .or: ‘employee of

‘:Contractor,. which. might - arise under applicable: State of New:.
Hampshire Workers® Compensation laws in corinection with: the .

..performance of the Servrces under this Agreement o

: 16 WAIVER OF BREACH A State s fallure to enforce its nghts
“with respect td any ! smgle or eontinuing breach of this Agreément .

shall not act as a waiver of the right of the State to later enforce any

. A:such nghts or.1o enforce any other or any subsequent breach

17. NOTICE Any notlce by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post

.Office addressed to the parties at the addresses given in blocks 1.2

and 1.4, herein.

-18. AMENDMENT. This A greement may be amended, waived or

discharged only by an instrument in writing signed by the parties -
hereto and only after approval of such amendment, wajver or
discharge by the Governor and Executive Council of the State of

New Hampshire uniess no such approval is required under the

circumstances pursuant to State law, rule or pohcy

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed

in accordance with the laws of the State of New Hampshire except
where the Fedefal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of COl’lStructlon
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach theréof, may not be submitted to. binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire whlch shall
have exclusive jurisdiciion thereof,

20. CONFLICTING TERMS. In the évent of a conflict betwecn

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modlﬁed in EXHIBIT A} shall control

21 THIRD PARTIES. This Agreement is belng entered lnto for

the sole benefit of the parties hereto, and nothing herein, eXpress or,. .

implied, s intended to or- will confer any legal or équitable nght

. benefit, or remedy of any nature upon any other person.

22 HEADINGS The headmgs throughout the Agreement are for 7.

reference purposes only, and the words contained therein shall in -
no way: be ‘held .to explain, modlfy amplify -or aid -n the
interpretation, construction or meanlng of the. pl‘OVlSlOnS of thrs

-Agreement
+1.9, or any successor, proof.of Workers’. Compensation' in'the -
" manner described in'N.H, RSA. chapter 281-A and any applicable
- renewal(sy thereof; iwhich:shall be attached and:are incorporated.
" “herein by referenée.: The State shall not be responsible.for payment

23. SPECIAL PROVISIONS Addltloﬂ&l or modlfymg
- provisions $et- forth'in. the- attached EXH]BIT Aarg mcorporated :

heréin by reference

24, FURTHER ASSURANCES The. Contractor, along wrth 1ts

agents and-affiliatés, shall, atits own cost and experise, execute any.
additional documents and take such further actions “as may:be -

reasonably required to carry out.the provisions of this Agreement -

and g;ve effect to the transactlons contemplated hereby

25. SEVERABILITY Int the event ariy of the prov1snons of thls 7

Agreement are held by a court of competent jurisdiction to. be
contrary to.any state. or federal law, the rémaining prov1s1ons of
this Agreement wrll remain in full force and effect

26. ENTIRE AGREEMENT This Agreement, which rnay be
executed -in° a number of counterparts, -each of which shall be
deemed an .original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements .and understandings wrth respect to the subject matter
hereof.
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- "EXHIBIT A - SPECIAL PROVISIONS "~ ™ "0 77 w0 oo = e =
There are no special provisions of this contract.
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—wews oo ... . EXHIRITB- SCOPEOFSERVICES . . .. .. .

1.1.

NDI Garage Door Professionals LLC (hereinafter referred to as the “Contractor”) hereby agrees to provide the

.. State of New Hampshire (hereinafter referred to as the “State™), Department of Administrative Services, with

Overhead Door Repair & Maintenance Services in accordance with the bid submission in response to State
Request for Bid #3096-26 and as described herein,

_ 2. CONTRACT DOQCUMENTS:

2.1

2.2

This Contract consists of the following documents (*“Contract Documents™):
2.1.1.  State of New Hampshire Terms and Conditions, General Provisions Form P-37

2.1.2.  EXHIBIT A Special Provisions '
2.13. EXHIBIT B Scope of Services
2.1.4. EXHIBIT C Method of Payment

In the event of anyr conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (2. 1.1.), Form Number P-37 as modified by EXHIBIT A
“Special Provisions, (2.1.3.) EXHIBIT B “Scope of Services,” (2.1.4.), and EXHIBIT C “Method.of Payment?. - --

3. TERM OF CONTRACT:

3.1

3.2.

3.3,

4, SCOPE OF WORK:

The term of the contract shall commence on apprbval of the Governor and Executive Council through February
28, 2031. . '

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions
and pricing structure with the approval of the Commissioner of the Department of Adminjstrative
Services/Governor and Executive Council. ‘

- The maximum term of the Contract (including all extensions) cannot exceed seven (7) years.

4.1. Coniractor shall suppiy all labor, tools, transportation, materials, equipment and pe;jlnifs as necessary and

43

-required to perform services as described herein. -
4.2,

Contractor shall provide material safety data sheets with the delivery of any ';md'all p_roduéts covered by RSA
277-A, the “Worker’s Right to Know Act.” ' C o T

The Contractor shall be licensed to work in the State of New Hampshire, have a minimum of ﬁve.‘(S) yéérs’
- verifiable commercial experience in overhead maintenance and repair. Technicians employed by the Vendor

- must have all appropriate certification and licensure. The Contractor must be certified by the manufacturers to.

- work:on ’any‘:ofthe:elqﬁipm_ent described in this bid and able to provide the.'certiﬁcat_esr'aS'gapp-lic&ble.-"; e

Péf‘f;jrméihce Requirement Sum’maify (PRS)

o Performance Stateients 0 | " - Performance Standardé/AQLs

The contr,actoi“_sh'all perform cdmplete inspection, preventative maintenance andrrep_airs as recjﬁest.ed By State of New
Hampshire agencies R o : : : _ T s

Perform 'inspection of all roll-up and overhead doors.

"| Evaluate door for safety concerns.” - A -Set doorsin constant contact mode; if identified as unsafe.

SR e Contact appropriaté agency point of contact inimediately
SR EEREN ‘ upon discovery and recommend Lockout/Tagout door.”

. Inspect élignment.of rollers. -

Inspect all bearings.
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‘Inspectguides and rails for security and alignmeni=-~ - -

Guides should be aligned straight up and down with siooth:
transition to the next guide attached. Guides should all be
fastened to wall and rails securely by bolts or welds.

Inspect steel counter balance lift cables.

Ensure they are sécurely attached to bottom of door and for
indications of fraying of the wire strands or breakage.

Inspect condition of cables, belts, and drums and springs.

Inspect sprockets

Inspect condition of door’s sections and door alignment

Inspect limit switch setting

Inspect frame mounting security

[nspect and test. hﬂ dlsconnect

Inspect 'Wezi_ther-etrip for wear and damage

Inspect operator motor.

Provide remote opener programmmg as required to maintain

Inspect for complianee with safety, fire, and ADA codes

_ functional use of doors.

Inspect for excessive dirt, wear or corrosion in components,
disconriecting automatic opener and testing doot for balance
and smooth operation by hand.

Perform preventlve maintenance of all overhead and roll-
up. doors : : -

| and testing &ll sensors.or safety-devices to ensure they are
| working properly in the event of doo_r failure..

This includes adequate lubrication on moving patts,
replacing components showing evidénce of wear and tear,

" Clean rails, zuides, springs, and rollers.

|| .corrosion, and obstructlon

“Rails, guides, springs; and rollers are free ﬁ'om dust, dirt,

“|' Lubticate bearings, chainis, rails and-rollers..

" Rail§ and ro lers are 1ubr10ated accordmg to manufacturer s
recommendations,” SR

" Lubricate and tighten lifnges

[ Adjust brake and chitch

Tighten sprockets . - .

| Realign'track and door.

Centermg of wheels between door/track is between 1 14” émd
/ ”»

" | Re-secure and realign guides and rails. -

Giides should be'alignéd straight up an’d‘down with smooth
transition to the next guide attached: Guides should all be
fastened to wall and rails securely by bolts or welds. Correct
guide alignment and refasten system to walls if the previous
conditions exist.
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5.

“|-Refasterr lift cables:~ ~ o oo -

Refasten lift cables if notattached-securely to-door bottom to -t — - -« ~ -£

manufacturer’s specifications.

Replace worn cables.

Lubricate operator motor.

According to manufacturer’s recommendations.

Correct guide alignment and refasten system to walls, if
determined necessary

Perform repairs of all overhead and roll-up doors.

Provide services for all overhead and roll-up doors.

s

Industry standard preventative maintenance of all overhead, .
roll-up. '

Provide final report.

| shall be provided.. o —_—

Written report includes all materials, labor hours, and
supplies required to complete the job. The manifacturer’s
warranty information and Operating & Maintenance Manual

ey

EMERGENCY REPAIRS:

5.1. Emergency repairs are defined as urgent, have impacted the safety of personnél, or impacted the operational

capability of the State and are needed within 4 hours of notification to the vendor. The Contractor shail provide
repair rates at the-hourly rates for the State facilities listed herein. Agencies shall request services by issuing a
Request for Quote (RFQ) either by phone or email with scope of work detailing as much information about the

repair as available,

+:5:2. Requests for emergency repairs and/or replace parts shall be'app;'oved in advance bj( the State representatiﬁe.

Materials and parts shall be invoiced not to exceed 10% above Contractor’s cost. lnvoices for materials billed
using this markup are required to accompany any invoice submission to the State. All replacement parts shall be
new and of the same quality as that being replaced. All supplies such as lubricants and springs shall be as

. specified by the equipment manufacturer; Substitutions will be permitted only with prior authorization of the

State representative.

. 5.3, ‘The Contractor shall, after each scheduled or emergency call and_'Beforé leaving the job site, present a written”

- summary of the work performed and obtain signature thereon from the State representative.

o 54The Coniractor shall hake serviée;availabléft'y\?ehfy'-:fbu_rﬁ(24)::‘1'1‘(511}'S_7pe_f day, seven (7} days per week. Thé"i'f?".';'l_f' R

- Contractor shall employ a sufficient number of trained and certified technicians so that calls of any emergency =
- nature can be answered promptly with the mechanic arriving at the job site ne later than four (4) hours after the. . -
“call is entered. Contractor shall provide a not to exceed estimate before starting any work. If overtime is o
 mecessary and is defermined to be caused by the'Contractor, the State may at their discretion deduct a portion of

the additional time.

'OTHER REPAIRS / REPLACEMENTS (NON-EMERGENCY):

6.1. The awarded Contractor shall provide repair rates at the hourly rates for the 'Sta‘;e agency facilities for other
repairs that are not a part of preventative maintenance and are not emergéncy repairs. Agencies shall request -
services by issuing a Request for Quote (RFQ) with scope of work detailing as much information about the repair

" ‘as available, -

6.2. Requests for non-emergency repairs and/or replace parts shall be approved in advance by the State
representative. Materials and parts shall be invoiced not to exceed 10% above Vendor’s cost. Invoices for
materials-billed using this markup are required to accompany any invoice submission to the State, All
replacement parts shall be new and of the same quality as that being replaced. All supplies such as lubricants and
springs shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior

authorization of the State representative.
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- 6.3.. The.Contracsor. shall, afier each visit and.before leaving the job.site, present.a written summary.of thework ... . . |

performed and obtain signature thereon from the State representative.

6.4. The Contractor shall make service available eight (8} hours per day, 8 am EST — 4pm EST, five (5) days per
week M-F excluding state holidays. The Contractor shall employ a sufficient number of trained and certified
technicians so that calls of repair can be answered promptly with the mechanic arriving at the job site no later
than forty eight (48) hours after the call is entered. If overtime is necessary and is determined to be caused by the
Vendor, the State may at their discretion deduct a portion of the additional time. :

PREVENTATIVE MAINTENANCE:

7.1. The Contractor shall provide on demand preventive maintenance at the rate specified for the State facilities listed
herein.

7.2. Requests for preventative maintenance, repairs and/or replace parts shall be approved in advance by the State
representative. Materials and parts shall be invoiced not to exceed 10% above Contractor’s cost. Invoices for
materials billed using this markup are required to accompany any invoice submission to the State. All
replacement parts shall be new and of the same quality as that being replaced. All supplies such as lubricants and
springs shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior
authorization of the State representative, . e e i o et e e

7.3. The Contractor shall, after ¢ach visit and before leaving the job site, present a written summary of the work

performed and obtain signature thereon from the State representative.

7.4. The Contractor shall make maintenance available eight (8) hours per day, 8 am EST — 4pm ES8T, five (5) days
per week M-F excluding state holidays. The Contractor shall employ a sufficient number of trained and certified
technicians so that calls of maintenance can be answered promptly with the mechanic arriving at the job site no -
later than-forty eight (48) hours after the call is entered. If overtime is necessary and is determined to be caused
by the Contractor, the State may at their discretion deduct a portion of the additional time.

ADDITIONAL REQUIREMENTS: '

~ 8.1. ‘Unless otherwise stated in the Scope of Servicés'; all services perfbrmed undér this‘Contract(s) shall be perfox"‘rhed‘ -

- between the. hours.of 8:00 A.M: and 4:00 P.M. for State business days, unless other arrangements are made in
advance with the requesting State agency. Any deviation in work hours shall be pre-approved by the Contracting
. Officer. The State requires ten-day advance knowledge of; said work schedules to provide security and access to .
respective work areas. No premium charges shall be paid for any off-hour work. '

~8.2. The State shall require correction of defective work or damages to any part of a building or its appurtenances.® .~
' ~when caused by the Contractor’s employees, equipment, or supplies. The Contractor 'shall replace in satisfactory B

o +condition all defective work and damages rendered thereby or any other damages in¢urred. Upon failure of the ...

. Contractor {6 proceed prompily with the'necessaty corrections, the State may withhold any amount necessaryto . e

- “correct all defective work or damages from payments to the Contractor.

..-8.3. The work staff shall consist of qualiﬂed'persohs'. cOmpletély- familiar with the 'pr(_')ducts and equipment they shall - - . _
- "use.. The agency point of contact may. require the Contractor to dismiss from the work such employees as deems -~ | ..

©incompetent; careless, insubordin‘ate,_'or otherwise objectionable, -or whose continued employment on the work is
- deemied to be-contrary to the public interest or inconsistent with the best interest of security and the State. .

© . 8:4.:The Contractor or their personnel shall not represent themselves as employees or agenfs of the State. o
N _ 8.5.. While on State prdp’erty, 'em}")loye_e_s‘ shall ‘be subject to the control of the State, buf under no b_ircum;tances shall "~

* such persons be deemed to be employees of the State.

8.6 All personnel shall observe all regulations or special restrictions in effect at the Stae Agency.

8.7. The Contractor’s personnel shall be allowed only in areas where services arc being performed. The use of Stiite”
“telephones is prohibited.

8.8. If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors

including the name of the company, their address, contact person and three references for clients they are
- currently servicing. Approval by the State must be received prior to a sub-contractor starting any work.
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: ' 9.1. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of the

contract, For the addition of a new location or new equipment, a requesting agency through the Division of
Procurement and Support Services shall submit a request for quote (RFQ) including a detailed scope of work to
the contractor. Quotes shall be in accordance with pricing and service requirements contained herein and no

~ service shall be performed until docimented acceptance by the State is reccived. The Contract may be

- amended, by agreement of the parties, effective upon approval of the commissioner of the Department of
Administrative Services or designee, without further approval needed by the Governor and Executive Council
as long as the price limitation is unchanged or decreased as a result of the new or deleted locations/equipment.

9.2.  Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be
performed between the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements are made in advance with
the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State requires
ten-day advance knowledge of said work schedules to'provide security and access to respective work areas.

9.3.  The Contractor shall not commence work until a conference is held with each State agency.intending to utilize
the Contractor’s services, at which representatives of the Contractor and the State are present. The conference
will be arranged by the State agency. | . st e oot

9.4." The State shall require correction of any defective work and the repair of any damages to any part of a building
or its appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The
Contractor shall correct, repair, or replace all defective work, as needed, to complete said work in satisfactory
condition, and damages so caused in order to restore the building and its appurtenances to their previous
condition. Upon failure of the Contractor to proceed promptly with the necessary correéctions or repairs, the
State may withhold any amount necessary to correct all defective work or repair all damages from payrents to
the Contractor, :

9.5, The work staff shall consist of qualified persons completely familiar with the products and equipment that they -
-~ willuse. The Contracting Officer may require the Contractor to dismiss from the work such employees as the- -
- Contracting Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued
~ employment on the work is deemed to be contrary to the public interest or inconsistent with the best inferest of
security and the State. - o : R B
:9.6. "Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of
' the State. : ' ' :

9. ‘-Whilé'}oh-State_p'mperty the Contractor, its empl.oyees:, and its sub-contraétd’ré’ shall be subject to the authority

services are to be provided, - -

‘ 9.9. - The Contractor’s personnel shall be: allowed only in afea,s where services are tc')'be provided, The use of State
i telephones by.t_herC(mtljactor, its em’plo_yees_,or its sub-contractors is protibifed: PP T
©'9.10. If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-
. - contractors including the niante of the company, their address, contact person and three references for clients
- they are currently servicing. Approval by the State must be received prior to a sub-contractor starting any work.:
10. USAGE REPORTING: -~ = .~ - R R SR
‘ 10.1. The Centractor-shall:submit a quarterly and annual usage report for analysis for each state agency or eligible
.7 participanit. Reports are due no later than 30 days after the end of each calendar quarter-to Corrine Tatro at the ., - -
Bureau of Purchase and Property and sent electronic to Corrine.E.Tatro@DAS NH.Gov. ‘At a minimum, the .
Report shail include:
10.1.1. - Contract Number _
10.1.2.  Utilizing Agency and Eligible Participant- .
10.1.3. Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
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11.

-+ 10.1.4....Total Cost of all. Services/Products Purchased. Ability to sort by agency/eligible participant.. ... ... _ .

10.1.5. Preferred in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR: :

11.1. The Contractor shall provide all OVERHEAD DOOR REPAIR AND MAINTENANCE services strictly
pursuant to, and in conformity with, the specifications described in State RFB 3096-26, as described herein, and
under the terms of this Contract. ' '

11.2. It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with
up to date contact information. :

11.3. Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State’s Contracting Office listed in Box 1.9 of Form P-37. - :

11.4. Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through-a formal electronic submission to the Bureau of Purchase and
Property at: https://das.nh.gov/purchasing/vendorregistration/(S(q0{zcv55 ghaeqs45ipyq5ids))y/welcome aspx.

11.5. The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage
caused while performing this work. The Contractor shall agree that any damage to building(s), materials,

© - ~equipment, or other property diifing the perfotinance of the service shall be repaired at its own expense, to the

12.

13.

State’s satisfaction.,

11.6. Contractor shall not be allowed to requite any other type of order, nor shall the Contractor be allowed to require
the filling out or signing of any other document by State of New Hampshire personnel. .

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS: ‘ : R o
12.1. The Contractor cerlifies, by signature of this contract, that neither it nor its principals is presently debarred,
© -suspénded, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this -
 transaction by any Federal Department or Agency.- : VLl e o
CONFIDENTIALITY & CRIMINALRECORD: =~ R
13.1. If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be
. required. to sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization
" ‘Records Form. These forms shall be submitted to the individual using agency. prior to the start of any work.
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14. CONTRACT PRICE:

e -~ EXHIBIT\C - METHOD.OF PAYMENT = . . . e

14.1. The Contractor hereby agrees to provide OVERHEAD DOOR REPAIR AND MAINTENANCE services in
strict compliance with the terms and conditions specified in Exhibit B for an amount up to and not to exceed &

price of $1,300,000.00; this figure shall not be considered a
considered a maximum figure from the effective date throu

Block 1.7.

15. PRICING STRUCTURE:
15.1. Conitract pricing by county:

Belknap County

Description

Preventative Maintenance Fee -14'X14' or
larger

$295.00

Preventative Maintenance Fee - less than

A4X14 | $225.00

Service Hourly Labor Rate Business Hours

$165.00

Emergency Services Hoiirly Labor Rate

$250.00

Daily Fee for Lift Rental, if required

$456.00

Cheshire County

‘Description

Preventative Maintenance Fee -14'X14' or

latger $330.00
Preventative M?l;l;;lilz?e Fee - less than $260.00 |
_ Ser'vi'ce'Houﬂy Labor Rate Business Hours - $180.00°
'E_merge'ncj' _Serviée's Hourly Labot Rate': $285.00 R
: fDailj}:Féé;for iift'Rental; if required $450.00 - / '
Grafton County (-
Treiconsingine. Contract. -|.
‘ Descn;:_.tmq_. ‘  Price: -
Prgventatlve Ma1nf:;1ge;2ce Fee -14'X14' or $360.00 |
’ P{eventatlve Malln;gr(ulizlce Fee - less than 285, 0-0. R
Service Hourly Labor Rate Business Hours $190.00 ‘
Emergency Services Hourly Labor Rate. ‘ $295.00 .

-Daily Fee for Lift Rental, if required

$450.00
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860000

Carroll County
Description C;ﬁ:g:“
Preventative Mainlt;?gag;ce Fee -14'X14' or $35 0; 00
freventatve Maimenance Ve -less han | 27500 ]
Service Hourly Labor Rate Business Hours » $185.00
Emergency Services Hourly Labor Rate $295.00
n T
__Daily Fee for Lift Rental, if required $450.00
. Coos County
ST ' Contract
D
. tseription Price _
Preventative Mainl’c::.lga;:‘ce Fee.-14'X_14' or B §5%5.00
Preventative Maintenance Fee - o th g
reventalt aﬁ;‘ | 4?‘? oe - oss than $425.00
. Servicé Hourly Labor Rate Business Hours $250.00
~- Emergency Services Hourly Labor Rate . $350.00 .
- Déii; Fée for Lift Rental, if required
_Hillsborough County ~ - °
' S : Contract
D o
gscnptmn ] . Price -
Preventative Mainlt:rnga;ce Fee -14'X14' or $290. 00
Proventative Maint Fee - 1
1 .reven ative 1\/,[75111121 gr{l?gf:e ee - less than . $220.00
Service Hourly. Labor Rate. B'L.l.'sine_ss Hours $165.00
Emergency Services Hourly Labor Rate $245.00
Daily Fee for Lifi Rental, if rcquired $450.00
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1 6.2. The Contractor shall not be allowed to require any other type of ordé;y,'_:r'l{o'r*s'_t}
v rrequire the filling out or signing of any other document by State of New Ham
7. .CONTRACTOR’S BALANCE OF PRODUCT LINE ITEMS: |

18.

- 20.

. Merrimack County Rockingham County
T description | Contrat T beserpion || Conteact’
P Price escrip Price
Preventative Mamltenance Fee -14'X14' or $300.00 Preventative Maintenance Fee -14X14" or $265.00
arger larger
Preventative Maintenance Fee - less than Preventative Maintenance Fee - less than
Service Hourly Labor Rate Business Hours $170.00 Service Hourly Labor Rate Business Hours $155.00
Emergency Services Hourly Labor Rate $250.00 Emergency Services Hourly Labor Rate $225.00
_ Daily Fee for Lift Rental, if required $450.00 Daily Fee for Lift Rental, if required $450.00
Stafford County. Sullivan County
oo Contract SO ' Contract
~ Description Price ) B Desc_rlptlo_n ) _ “ Price.
-Preventatwe--Mamltenance-Fee'Tl'4 X14' or $270.00 Preventative Maintenance Fee -14'X14' or $325.00
arger _ _ larger
Preventative Maintenance Fee - less than Preventative Maintenance Fee - less than
Service Hourly Labor Rate Business Hours $160.00 Service Hourly Labor Rate Business Hours | - $175.00
Emergency Services Hourly Labor Rate $235.00 Emergency Services Hourly Labor Rate $270.00
Daily Fee for Lift Rental; if required -~ $450.00.1. - Daily Tee for Lift Rental, if required - $450.00 ]
16. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS: S

16.1. State will request quotations, by providing a SOW describing the services required and the applicable technical
- qualifications: Contractor must return quotes within three (3} business days. The quoted hourly rates shall not
.~ exceed the rates established under this contract.. The SOW shall be issuéd to all Contractors under this contract
 fora quote. The project engagement will be based upon the lowest cost qualified quote. - = - o
the Contracior be allowed to
i persomnel,”

L

17.1. The items in the. Offer Section include the items most commonly purchased by State of New Hampshire
~ agencies and shall be used for award purposes. During the term of contract, the State may purchase other items ..
.- that relate to the product/categories represented heréin from the Contractor’s Balance of Proditct Line. Allitems ™

ordered shall inctude all shipping/charges as specified above in “Bid Prices”. = - ' '
TRAVEL EXPENSES (fixed fee): o : S g
18.1: Al Travel expenses including air and ground transportation; parking, meals and lodging etc. are included in'the

fixed rates as shown under Exhibit C section 14 Pricing Structure. . ' ' '
INVOICE; . \ R :
19.1. Itemized invoices shall be submitted to the-individual agency after the completion of the job/services and shall

" include a brief description of the work done along with the location of work.

192 Contractor shall be paid via ACH within 30 days after receipt of properly documeénted invoice and acceptance |
of the work t6 the State’s satisfaction or paid by Procurement Card when invoice is received. '

PAYMENT: "

Page 13 of 14
Contractor Initials: CN

Date: 01-23-2026
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-20.1. Payments may be.made via ACH or P-Card. Use the following link to_enroll with the State Treasury for ACH

payments: https://www.nh.gov/treasury.

Page 14 of 14
) Contractor Initials;: CN

Date: 01-23-2026




~State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that NDI GARAGE DOOR

~-PROEESSIONALS, LLC is-a-New-Hampshire Limited-Liability Company registered to-transact busitiess in New Hampshire oa
August 01, 2022. I further certify that all fees and documents required by the Secretary of State’s office have been received and is

in good standing as far as this office is concerned.

Business ID: 907671
Certificate Number: 0007918245

IN TESTIMONY WHEREOQF,

I hereto set rﬁy hand and cause to be affixed
the Seal of the State of New Hampshire,

this 28th day of April A.D. 2026,

David M. Scanlan
Secretary of State




CERTIFICATE OF AUTHORITY.

NDI Garage Door Professionals LLC

A New Hampshire Limited Liability Company
91 Main Street #13

Plaistow, NH 03865 *

I, Charles Nutter, hereby certify that:

1. 1am the sole owner and sole member of NDI Garage Door Professionals LLC, a New
Hampshire limited liability company in good standing.

2. The company conducts busmess for the State of New Hampshire Contracts underthe._.
~ vendor name NDI Garage Door Pros LLC.

3. ‘Pursuanttothe operatmg authority of the company, | possess full power to act on behalf of
and bind the company.

4. |hersby grant authority to the following individuals to execute contracts and legally bind the
company in connection with the State of New Hampshire contract for:

Overhead Door Repéir & Maintenance Services
State Request for Bid #3096-26
Form P-37 Agreement

Authorized Signatories:
. ICharles Nutter Owner/Sole Member
» Kyrstin Beaudom Manager

4. The authority granted: herem was in full force and effect on January 23 2026 and remains
valid unless revoked in writing. : '

Exécute_d this 23rd day of January, 2026.

NDI Garage Door Pros LLC

ay: { o .
Charles Nutter
Owner / Sole Member

Date: 01-23-2026



i | NDIGARA-01
ACORD CERTIFICATE OF LIABILITY INSURANCE o "

ABALAJADIA

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE

CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
HOLDER. . -

\

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED,

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder it lieu ‘

the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

of such endorsement(s).

PRODUCER ' £RNTACT Jessica Lak -
B oot nesociates, LLC | NN, cur: (732) 380-0900 % o
Exeter, NH 03823 AEss. Jessicalak@woerldinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC #
insurer A: MMG Insurance Company 15997
 INSURED : : isurer 6 : Associated Employers Insurance Company  [11104
NDI Garage Door Professionals LLC & Resincore Epoxy INSURER C : .
Systems LLC & Charles Nutter : *
88 Main St INSURERD :
Plaistow, NH 03865 INSURERE :
. " INSURERF : _
._COVERAGES ... CERTIEICATE.NUMBER:... . -— . —— ~REVISION-NUMBER:— -~ — ===

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT,

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

INSR TYPE OF INSURANCE e POLICY NUMBER MBS Y17 | (o] LIMITS
A | X | COMMERGIAL GENERAL LIABILITY EACH OCCURRENGE $ 1,000,000
] cLams-wae | X occur SC24082315 11/16/2025 | 111162026 | PRMISETORENTED o 1s -500,000
| X | MMO54 MED EXP (Any one person) | § 10,000
| PERSONAL 8 ADV INJURY | § 1,000,000
| GEN'. AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s 2,000,000
| X | PoLicy 5 Loc PRODUCTS -_COMP.'OFI’ AGG | § 2,000,000
OTHER; $
A | sutomoBiLE LABILITY | : (ot NGLELIMIT ] o 1,000,000
ANY ALUTO : KA51026906 111612025 | 11/116/2026 | popiLy nJuRY {Perperson) | §
[ | ownNeED SCHERULED B
|| AUTOS omLy AUTOS - : BODILY INJURY (Per accidént) | §
. PROPERTY DAMAGE
X R ony [ X ] NENRUNED G, s
$ . .
A | X | umereLLA LIAB OCCUR - _ EACH OCCURRENCE R 2,000,000
EXCESS LIAB CLAIMS-MADE - KU14943044 11/16/2025 | 11/16/2026 AGGREGATE s 2,000,000
| oeo | X[ Rernmons 10,000 , ' ' , B N
ENSAT . . b PER T OTH- L
B ity éﬁ%ﬁg‘%’% Lmeu'.?#v YIN ‘ § X f STATUTE | | ER
ANY PROPRIETORIPARTNEREXECUTIVE L WCC-500-8249339-2026A 11912026 | N9I2027 || Looincommnr - s 1,000,000
QFFICER/MEMBER EXCLUDED? Y ||nia : _ - 1.000.000
{Mandatary in NH) . E.L. DISEASE - EA EMPLOYEE] § oY
If yes, describe under . B 1,000,000 P
DESCRIPTION OF OPERATIONS helow . E.L. DISEASE - POLICY LIMIT | § ety

'DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached
Certificate holder is additional insured with respects to General Liability ‘as required by written

Workers Compensation: 3A State: NH & MA / Charles Nutter Excluded

if more space is required) . .
contract subject to the terms and conditions of the-policy.

CERTIFICATE HOLDER

CANCELLATION

State of NH, Admin Services

25 Capitol St,
Concord, 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

N N

ACORD 25 (2016/03}

' . © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registerad marks of ACORD
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