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STATE OF NEW HAMPSHIRE

Department of Education

25 Hall Street

Concord, NH 03301

TEL. (603) 271-3495

February 9, 2026

Her Excellency, Governor Kelly A. Ayotte

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support, Bureau of Career
Development and Adult Education to amend a sole source existing contract with LiteracyPro

Systems, Inc. (VC# 279684) Miramar, Florida to provide a web-based, commercial-off-the-shelf,

vendor-hosted student data management system that meets the federal reporting requirements

under the Workforce Innovation and Opportunity Act of 2014, with no change to the price limitation

of $584,923.00 and no change to the completion date of July 31, 2028, effective upon Governor and

Council approval. The original contract was approved by Governor & Council on July 10, 2024,

Item #45. 100% General Funds.

Funds are available in the following accounts for Fiscal Years 2026 and 2027 and are anticipated to

be available in Fiscal Year 2028 upon availability and continued appropriation of funds in the future
operating budget, with the authority to adjust budget line items within the price limitation and

encumbrances between Fiscal Years through the Budget Cffice if needed and justified.

06-56-56-562010-40390000 Adult Education - State

Fiscal

Year
Class/Account Class Title

Current

Budget

Increase

Decrease

Amount

Revised

Budget

2025 102-500731 Contracts for Program Services $139,820.00 ($2,995.00) $136,825.00

2026 102-500731 Contracts for Program Services $144,015.00 $3,590.00 $147,605.00

2027 102-500731 Contracts for Program Services $148,334.00 ($595.00) $147,739.00

2028 102-500731 Contracts for Program Services $152,754.00 $0 $152,754.00

Total $584,923.00 $0 $584,923.00

TDD Access: Relay NH 711

EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Her Excellency, Governor Kelly A. Ayotte

and the Honorable Council

Page 2

EXPLANATION

This is a sole source contract because LiteracyPro Systems, Inc. provides the only commercial off-

the-shelf student data management system that meets the requirements for the separation of

federally eligible students and state eligible students without additional customization costs.

NHED is requesting this amendment to remove training activities and add system modifications to

allow for minor system enhancements to include requested reports. NHED staff have conducted

necessary training sessions and will continue as needed.

Respectfully submitted.

Caitlin Davis

Commissioner of Education

TDD Access: Relay NH 711

EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



New Hampshire

DolT

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive | Concord, NH | 03301

Fax: (603) 271-1516 | TDD: (800) 753-2964

dMJlJl,gQV

Denis Goulet, Commissioner

January 26, 2026

Caitlin Davis, Commissioner

Department of Education

State of New Hampshire

25 Hall Street

Concord, NH 03301

Dear Commissioner Davis:

This letter represents formal notification that the Department of information Technology

(DolT) has approved your agency's request to enter into a contract amendment with LiteracyPro

Systems Inc., as described below and referenced as DolT No. 2024-099A.

The purpose of this request is to support system modifications to the web-based,

commercial-off-the-shelf, vendor-hosted student data management system that

meets the federal reporting requirements under the Workforce Innovation and

Opportunity Act of 2014.

The Total Price Limitation shall not change and remains $584,923, effective upon
Governor and Executive Council approval through July 31,2028.

A copy of this letter must accompany the Department of Education's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd

DolT#2024-099A

cc: David Heafey, IT Lead

"Innovative technologies today for New Hampshire's tomorrow."
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STATE OF NEW HAMPSHIRE

Bureau of Career Development, Office of Adult Education

AMENDMENTTO Adult Education Data System

BAE-2024-099-A
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Docusign Envelope ID; FE99B1AE-C379-4495-9FBE-74E7C1A649D4

AMENDMENT TO Adult Education Data System

BAE-2024-099 - AMENDMENT #A

This Amendment (the "Amendment") is entered into by and between the State of

New Hampshire, acting through its Department of Education, Division of Learner Support,

Office of Adult Education (the "Department") and LiteracyPro Systems, Inc. (VC#279684)

of Miramar, Florida ("Contractor"). The Department and Contractor are sometimes

referred to herein singularly as a "Party" and collectively as the "Parties."

WHEREAS, the Parties entered into that certain Agreement approved by Governor

and Council, as a result of RFP DolT #BAE-2024-099 on July 10"", 2024, item #45 (the
"Agreement") wherein Contractor agreed to provide, and the Department agreed to

purchase access to a web-based, commercial-off-the-shelf, vendor-hosted student data
management system that meets the federal reporting requirements under the Workforce

Innovation and Cpportunity Act of 2014 in accordance with the terms and conditions set

forth therein; and

WHEREAS, pursuant to Paragraph 18 of the Agreement, the Parties wish to amend

the Agreement as further specified herein;

NCW, THEREFCRE, for good and valuable consideration exchanged, the receipt

and sufficiency of which is hereby conclusively acknowledged, the Parties hereby agree to

amend the Agreement as follows:

1. The Agreement is further amended as described in Table 1:

Table 1: Amendment Details

Exhibit B:

Scope of Work

Amended Text

Section 2. BUSINESS

AND TECHNICAL

REQUIREMENTS

Remove:

Remove Business and Technical Requirement B1.3

Section 14.

TRAINING

Remove Title: "Training"

Replace with Title: "System Modifications"

Remove:

"Training provided as determined and arranged between the

State and Contractor"

Replace with:

- -, -H Contract
2/6/2026

State

Date:

Contractor's Initials:

Page 2 of 7



Docusign Envelope ID: FE99B1AE-C379-4495-9FBE-74E7C1A649D4

AMENDMENT TO Adult Education Data System

BAE-2024-099 - AMENDMENT #A

"System modifications provided as determined and arranged

between the State and Contractor."

Exhibit C:

Pricing and Payment

Schedule

Amended Text

Section 4.

INVOICING

Remove:

"Invoices for training shall be submitted in the event that

training is provided and will include the date of delivery."

Replace with:

"Invoices for system modifications shall be submitted in the

event that an upgrade or customization is provided."

Section 10. PAYMENT

SCHEDULE

Remove:

The present Other Cost Pricing table 10.1.4

Replace with:

Other Cost Pricingtable 10.1.4 (attachment 1)

Remove:

The present Pricing Summary table 10.1.5

Replace with:

Pricing Summary table 10.1.5 (attachment 2)

State of NH Contract
^ ̂ 2/6/2026
Date:

Contractor's Initials:

Page 3 of 7



Docusign Envelope ID: FE99B1AE-C379-4495-9FBE-74E7C1A649D4

AMENDMENT TO Adult Education Data System

BAE-2024-099 - AMENDMENT #A

Attachment #1

Other Cost Pricing-10.1.4

FY25 FY26 FY27 FY28 Total

System Modifications

(Upgrades and

Customizations)

$0 $6,675 $2,582 $3,243 $12,500

Integrations

(EE/BE/Aztec)

$7,725 $7,957 $8,195 $8,441 $32,318

Total $7,725 $14,632 $10,777 $11,684 $44,818

Attachment #2

Pricing Summary table -10.1.5

FY25 FY26 FY27 FY28 Total

Planning and Project

Management
$- $- $- $- $-

LACES/Local Agency

Licenses

$57,000 $58,710 $60,471 $62,285 $238,466

LACES/SEA License $10,300 $10,609 $10,927 $11,255 $43,091

Student Registration

Portal

$30,900 $31,827 $32,782 $33,765 $129,274

Full Hosted Service $30,900 $31,827 $32,782 $33,765 $129,274

Integrations

(EE/BE/Aztec)

$7,725 $7,957 $8,195 $8,441 $32,318

Subtotal for Annual

Invoice

$136,825 $140,930 $145,157 $149,511 $572,423

System

Modifications

(Upgrades and

Customizations)

$0 $6,675 $2,582 $3,243 $12,500

Grand Total $136,825 $147,605 $147,739 $152,754 $584,923

CONTRACT HISTORY

State of NH Contract f—miwai
^ , 2/6/2026 I . ̂
Date:^^
Contractor's Initials; v

Page 4 of 7



Docusign Envelope ID: FE99B1AE-C379-4495-9FBE-74E7C1A649D4

AMENDMENT TO Adult Education Data System

BAE-2024-099 - AMENDMENT #A

DOCUMENT TYPE G&C APPROVAL DATE

AND ITEM#

COMPLETION

DATE

CONTRACT

AMOUNT

Original Contract 7/10/2024 #45 July 31, 2028 $584,923.00

Amendment A TBD July 31, 2028 $584,923.00

Total $584,923.00

State of NH Contract
^ ̂ 2/6/2026
Date:

Contractor's Initials:

(WS

Page 5 of 7



Docusign Envelope ID: FE99B1AE-C379-4495-9FBE-74E7C1A649D4

AMENDMENTTO Adult Education Data System

BAE-2024-099 - AMENDMENT #A

Except as provided herein, all provisions of the Agreement shall remain in full force and
effect. This amendment shall take effect upon the approval date from the Governor and

the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year

first above written.

CONTRACTOR
—Signed by:

fU-oHiuiW ScfuAjffiMflK
-93D2AEE8DBe7439

2/6/2026

Date:

Matthew Schnittman, CEO

LiteracyPro Systems, Inc.

STATE OF NEW HAMPSHIRE

Date:
3/3/2026

Caitlin D. Davis, Commissioner

Department of Education

State of NH Contract

Date: 2/6/2026
Contractor's Initials:

Page 6 of 7



Docusign Envelope ID: FE99B1AE-C379-4495-9FBE-74E7C1A649D4

AMENDMENTTO Adult Education Data System

BAE-2024-099 - AMENDMENT #A

The preceding Amendment, having been reviewed by this office, is approved as to form,

substance, and execution.

Approved by the Attorney General

^  n.to- 3/3/2026

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and

Executive Council of the State of New Hampshire at the Meeting on: (date

of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

Date:

Contractor's Initials:

Page 7 of 7
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state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that LITERACYPRO SYSTEMS,

INC. is a California Profit Corporation registered to transact business in New Hampshire on August 22, 2017. 1 further certify that

ail fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 777427

Certificate Number: 0007747921

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 23rd day of January A.D. 2026.

David M. Scanlan

Secretary of State



LiteracvPro

SYSTEMS
Better Data. Smarter Decisions.

Certificate of Authority

1, Brian Renaud, hereby certify that I am a duly appointed representative of LiteracyPro Systems, Inc^

I hereby certify that Matthew Schnittman - CEO is authorized to execute contracts on behalf of LiteracyPro

Systems, Inc. and may bind the organization thereby.

I hereby certify that said authority has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this certificate is attached. This authority remains valid for thirty (30) days. I

further certify that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full authority to bind the

corporation. To the extent that there are any limits on the authority of any listed individual to bind the corporation

in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

Dated: January 23, 2026 Attest:

14359 Miramar Parkway, Suite 376 - Miramar, FL 33027
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CERTIFICATE OF LIABILITY INSURANCE

SSAXENA

DATE (MM/DD/YYYY)

1/23/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Aon Risk Services Northeast, Inc.
One Liberty Plaza
165 Broadway, Suite 3201
New York, NY 10006

CONTACT
NAME:

PHONE FAX
(A/C, No, Ext): (A/C, No):
E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A: Hartford Underwriters Insurance Companv 30104

INSURED

LIteracyPro Systems, Inc
14359 MIramar Parkway, #376
MIramar, FL 33027

INSURERS:Hartford Fire Insurance Co. 19682

INSURER C :

INSURER D :

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSD

SUBR
WVD POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

A X COMMERCIAL GENERAL LIABILITY

X X 10SBAAZ9F83 8/16/2025 8/16/2026

EACH OCCURRENCE
J  1,000,000

CLAIMS-MADE X OCCUR
DAMAGE TO RENTED
PREMISES (Ea occurrence)

J  1,000,000

MED EXP (Anv one person)
J  10,000

PERSONAL &ADV INJURY
,  1,000,000

GENT AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
J  2,000,000

X POLICY fgSr" 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG
J  2,000,000

$

A AUTOMOBILE LIABIUTY

10SBAAZ9F83 8/16/2025 8/16/2026

COMBINED SINGLE LIMIT
(Ea accident)

J  1,000,000

ANY AUTO

HEDULED
TOS

)N-OWNED
TOS ONLY

BODILY INJURY (Per person) $

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

sc
AL BODILY INJURY (Per accident) $

X X NC
Al

PROPERTY DAMAGE
(Per accident) $

$

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE 10SBAAZ9F83 8/16/2025 8/16/2026

EACH OCCURRENCE
J  5,000,000

AGGREGATE
J  5,000,000

DED X RETENTIONS 10,000 $

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? N
(Mandatory in NH) ^ ^

If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

01WECBR4YHU 4/3/2025 4/3/2026

y PER OTH-
^ STATUTE ER

E.L. EACH ACCIDENT
,  1,000,000

E.L. DISEASE - EA EMPLOYEE
J  1,000,000

E.L. DISEASE-POLICY LIMIT
J  1,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)
Certificate Holder Is Included as Additional Insured In accordance with the policy provisions of the General Liability policy. A Waiver of Subrogation Is
granted In favor of Certificate Holder In accordance with the policy provisions of the General Liability policy.

New Hampshire Department of Education
25 Hall Street

Concord, NH 03303

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
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