State of Fetw Bampshire

(¥a

EDDIE EDWARDS
DEPARTMENT OF SAFETY ASSISTANT COMMISSIONER
JAMES H. HAYES BLDG.
33 HAZEN DR. q
CONCORD, N.H. 03305 STEVEN R. LAVOIE
603-271-2791 ASSISTANT COMMISSIONE
ROBERT L. QUINN 'MAR 0 4 2026
COMMISSIONER

February 11, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police, to enter into a Sole Source contract with
Crimestar USA, LLC (VC #570234), Swanzey, NH, in the amount of $97,000 to provide an electronic
application interface to establish data communication from law enforcement agencies, record management
systems (RMS) to the New Hampshire State Police (NHSP) J-ONE environment. Effective upon Governor
and Executive Council approval through September 30, 2026. 100% Fed Rev Xfers from Other Agencies

Funds are available in the following account for Fiscal Years 2026 and 2027 with the authority to adjust
encumbrances between fiscal years within the price limitation through the budget office, if needed and
justified.

02-23-23-234010-33450000, NH DOT & DOJ Grant FY 2026 FY 2027
103-502664 — Contracts for Operational Services $25,000 $72,000
EXPLANATION

The Department of Safety seeks approval to enter into a Sole Source contract with Crimestar USA, LLC
to develop a custom software interface enabling secure data exchange between local law enforcement
Records Management Systems (RMS) and the NHSP J-ONE environment. This integration will standardize
data sharing and automate the transfer of critical criminal justice information, allowing agencies to
electronically share citation, complaint, and crash report data statewide, improving accuracy, reducing
manual workload, and enhancing reporting efficiency.

This request is Sole Source because Crimestar is the sole provider capable of delivering this solution to
the 25 local law enforcement agencies, given its proprietary system architecture, distinct data structures,
and integration protocols that are unique to its platform. No third-party vendor has access to Crimestar’s
internal APIs or secure methods, making external development infeasible. Additionally, Crimestar is the
established RMS platform for surrounding agencies, ensuring regional interoperability and continuity.
Selecting any other vendor would disrupt data standards and compromise operational efficiency.

In the event that Fed Rev Xfers from Other Agencies funds become no longer available, General and/or
Highway Funds will not be requested to support this program.

Respectfully sybmitted,

.
CAp——

£
Robert L. (fuinn
Commissioner of Safety




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire

DolT:

27 Hazen Drive | Concord, NH | 03301
Fax: (603} 271-1516 | TDD: (800) 753-2964

Denis Goulet, Commissioner

February 6, 2026

Robert L. Quinn, Commissioner
Department of Safety

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract with Crimestar USA, LLC, as
described below and referenced as DolT No. 2026-067.

The purpose of this request is to establish interfaces from up to 25 law enforcement

RMS systems to the NHSP J-ONE environment for E-Citations, E-Complaints, and

E-Crash.

The Total Price Limitation shall be $97,000, effective upon Governor and Council
approval through September 30, 2026.

A copy of this letter must accompany the Department of Safety’s submission to the Governor
and Executive Council for approval.
Sincerely,

oo Aot

Denis Goulet

DG/jd
DolT #2026-067

cc: Spencer Batchelder, IT Manager

“Innovative technologies today for New Hampshire’s tomorrow.”
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FORM NUMBER P-37 (version 2/23/2023)

Nofice: This agreement and all of its attachments shall become public upon submission to Governor and
Bxeentive Council for approval. Any information that is private, confidential or proprietary must
ba clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT ,
The State of New Hampshire and the Contractor hereby mutuatly agree as follows:
GENERAL PROVISIONS
IDENTIFICATION.
1.1  State Agency Name 1.2 State Agency Address
Dept of Safety, Division of State Police 33 Hazen Drive ;
Concord, NH 03305
1.3 Contractor Name 1.4 Contractor Address
Crimestar USA, LLC PO Box 10756
Swanzey, NH 03446
1.4 Contragtor Phone Number| 1.5  Account Unitand Class | 1.6 Completion Date 1.7 Prlce Limitation
(877)767-4267 09/306/2026 $97,000.00
1.8 Contacting Officer for State Agency 1.10 State Agency Telephone Number
Jennifer Hackett (603) 223-8521
1.11  Contractar Slgpature 1.12 Name and Title of Contractor Signatory
/ / . LRre, THCEITT
Dote: Z/1)2C | _pepugeinc fJarrAER
te Agenoy ﬁ'gnumm 1.14 Name and Title of State Agency Signatory

Dato:Z/ / %/ 26

Amy L. Newbury, Director of Administeation

. By:

1.I5  Approval by the N.W. Deparment of Administration, Division of Personne! (if applicable)

Wirector, On

1.17

By:

1.16  Approval by the Antorney General (Form, Subsiance and Execution) (if applicable)
?‘

Director, On Z/' Z/ Z OZ(Q

Approval by the Governor and Executive Counet

G&C Ttem number:

ipplicable)

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3 (“Contractor”)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particuladly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services”).

3, EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parlies hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unfess no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date”),

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performedat the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any cosis
incurred or Services performed.

3.3 Comtiactor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upen the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or avaiflability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or fermination. ‘The
State shall not be required to transfer finds from any otheraccount
ot source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5 1 The contract price, method of payment, and terms of payment

gre_identified and more ‘particularly described in EXHIBIT C

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offiset from any amounts
otherwise payable to the Contractor under this Agreement those
liuidated amounts required or permitted by N.H. RSA 80.7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damageﬁ not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at Jaw for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUMITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which tmpose any obligation or duty upon the
Coniractor, including, but not limited to, civil rights and equal
employiment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Confractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue o
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

62 During the term of this Agreement, the Centractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, rehgxous creed, natxonal origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall emsure any subcontractors
comply with these nondiscrimination. requirements.

63 No paym°nts or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or geeeptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining busivess.

64. The Coniractor agrées to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining ‘compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Apgreement.

7. PERSONNEL. _
7.1 The Coultactor shall at.its own expense provide all personnel
necessaty to perform the Serviges. The Confractor watrants thaf all

which fs incorporated herein by reference..

52 Notwithstanding any provision in ‘this Agreement to the
contrary, and notwithstanding unexpetted, circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State ofthe contract price shall be the only and the
complets reimbursement to the Contractor for all expenses, of
whatever nature jncurred by the Contractor in the performance
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personnel engaged in the Services shall be qualifie ied o petform the
Services, and shall be properly licensed and otherwise authorized
todo s inderall app]mble laws.

72 The Contracting Officer specified in block. 1.9, or any
successor, shall be the State’s point of confact pertaining to this
Agreement.

Contractor Toifials '
Date, A




8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissicns of the
Contractor shall constitute an event of default hereunder (“Event
of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.12 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
talce any one, or more, or all, of the following actions: ‘
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determipes that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe

to the Contractor any damages the State suffers by reason of any

Rvent of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9, TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early tennination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report”) describing in detail
all Services performed, and the contract price earned, to .and
including the date of termination. In addition, at the State’s
discretion, the Conwactor shall, within fifteen (15) calendar days
of notice of early termination, develop and aubmit to the State a
transition plan for Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquited or developed by reason of, this
Agreemeit, including, but not limited o, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, amalyses, graphic
tepresentations, computer programs, computer printouts, notes,
Jetiers, memoranda, papers, and documents, all whether finished or
unfinished.
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'10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agresment, shall be the property of the State, and shall be returned
fo the State upon demand or upon termination of this Agreement
for any reason. '

10.3 Disclosure of data, information and other records shall be
governed by NUH. RSA chapter 91-A and/or other applicable law,

Disolosure requires prior writlen approval of the State,

11, CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Coniractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any ofits officers, employees,
agents or members shall have authority to bind the State ot receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State writtennoticeat least fifleen
(19) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agresment. No such
assigument, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Contro! shall
comstitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliztes, becomes the direct
or indirect owner of fifty percent (50%) or more of the vaiing
shares or similar equity interests, or combined voting power of the
Contractor, or (b} the sale of all or substantially all of the assets of
the Contractor.

12.3 Noune of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Confractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against afl actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectial propeity
infringement, or other claims asserted against the State, its ofticers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this

" paragraph 13, Notwittistanding tie foregoing, nothing herein

contaitied shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
ofthis Agrecment.

Cantractor Initials .
Date




14. INSURANCE.

14,1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, inamounts of not less than
$1,000,000 per occurrence and 32,000,000 aggregate or excess;
and

14.1.2 special cause of Joss coverage form covering all Property
subject to subparagraph 102 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the NH. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, & certificate(s) of
insurance fot all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifics and
warrantg that the Contractor is in compliance with or exempt from,
the requirements of NH. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers” Compensation in connection with activities which the
pesson proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
19, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which ghall be attached and are incerporated
hetein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiwns or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers® Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall notact as awaiver of the right of the State to later enforce any
such rights ot to.enforce any_other or any subseanent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein,
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 this Agreement will remaln in fufl force and effect.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approva! is required under the
circumstances pursuant to State law, rule ot policy.

19.. CHOICE OF LAW AND FORUM.
19.1 This Agresment shall be govemned, interpreted and constrited

- in accordance with the faws of the State of New Hampshire except

where the Federal supremacy clause requires otherwise, The
wording used i this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

192 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explin, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated

herein by reference,

4. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated liereby.

25, SEVERABILITY. In the evert any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary 1o any state or federal law, the remaining provisions of

26, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, conshitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject maiter
};é’feof.
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Date Z /A2,




EXHIBIT A
SPECIAL PROVISIONS

Provision 9, Termination, Section 9.2 is deleted and replaced with the following:

9.2 In the event of the termination pursuant to subparagraph 9.1, the contractor shall immediately stop all work
hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. The State
will pay for cost of all Services and Deliverables for which Acceptance has been given by the State, provided
through the date of termination but will not be liable for any costs for incomplete Services ot winding down the
Contract activities. The Contractor shall not be paid for any work performed or costs incurred which reasonably
could have been avoided.

9.3 Upon termination ef the Contract, the State, in addition to any other rights provided in the Contract, may
require Contractor to deliver to the State any property, including without limitation, Software and Written
Deliverables, for such part of the Contract as has been terminated. After receipt of a notice of termination, and
except as otherwise directed by the State, Contractor shall:

a. Stopwork under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event lenger than ten (10) days after termination, terminate its orders and
subcontracts related to the work which has been terminaled, and settle all outstanding liabilities and
all claims arising out of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or ratification shall be final for the
purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and protect the propetty related to
the Contract which is in the possession of Contractor and in which the State has an interest;

d. Take no action to intentionally erase any State data until directed by the State;

e, Transfer title to the State and deliver in the manner, af the times, and to the extent directed by the
State, any property which is required to be fumished to the State and which has been accepted or
requested by the State;

£ Implement an orderly retura of State data ina CSV (Comma-separated values) or another mutually
agreeable format at a time agreed fo by the parties;

g. Securely dispose/destroy of all requested data in all of its forms, such as disk, CD/DVD, backup
tape and paper, when requested by the State. Data shall be permanently deleted and shall not be
recoverable, according to National Institute of Standards and Techuology (NIST)-Special
Publication (SP) 800-88 approved methods. Certificates of destruction shall be provided to the
State; and

h. Provide written Certification 1o the State that Confractor has surrendered to the State all said
property and after 180 days has erased all State data.

9.4 If the Contract has expired, or terminated priot to the Completion Date, for any reason, the Contractor shall
provide, for a period up to ninety (90) days after the expiration or termination, all transition services requested

‘by-the-States; at-no-additional.cost, to_allow for_the expired_or terminated portion of the Services to continue

without interruption or adverse effect, and to facilitate the orderly transfer of such Services to the State or its
designees (“Transition Services”).

9.5 This covenant in paragraph 9 shall survive the termination of this Contract,

Pige 5010 ,
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2. Provision 10, Data/Access/Confidenfiality/Preservation, is updated with the following addition:

104 In performing i obligations under this Agreement, Contractor may gain access to Confidential
Information. The Contractor shall not use the Confidential Information developed or obtained during the
performance of, or acquired, or developed by reason of the Agreement, except as directly connected to and
necessary for the performance of the Agreement. Coatractor shall maintain the confidentiality of and protect
from unauthorized use, disclosure, publication, and reproduction (collectively “release™), all Confidential
Informatian,

10.4.1 In the event of the unauthorized release of Confidential Information, Contractor shall immediately
notify the State’s Chief Information Security Officer, and the State may immediately be entitled to pursue
any remedy at law and in equity, including, but not limited to, injunctive relief.

10.5 Subject to applicable federal or State laws and regulations, Confidential Information shall not include
information which:

a. shall have otherwise become publicly available other than as a result of disclosure by the receiving
Party in breach hereof}

b. was disclosed to the receiving Party on a non-confidential basis from a source other than the
disclosing Party, which the receiving Party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing Party;

c. isdeveloped by the receiving Party independently of, or was known by the receiving Party prior to,
any disclosure of such information made by the disclosing Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party’s Confidential Information to the extent required
by law or an order of a court of competent jurisdiction. Any disclosure of the Confidential Information shall
require the prior written approval of the State. Contractor shall immediately notify the State if any request,
subpoena or other legal process is served upon Contractor regarding the Confidential Information, and
Contracter shall cooperate with the State in any effort the State undertakes to contest the request, subpoena or
other legal process, at no additional cost to the Stafe.

10.7 Contractor Confidential Information. Contractor shall clearly ideniify in writing all information it claims
to be confidential or proprietary upon providing such information to the State. For the purposes of complying
with its legal obligations, the State is under no obligation to accept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal laws governing disclosure
of information including, but not limited to, RSA Chapter 91-A. In the event the State recsives a request for the
information identified by Conwactor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information, At the request of the State, Contractor shall cooperate and
assist the State with the collection and review of Contractor’s information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the itformation shall be Contractor’s sole responsibility and at
Contractor’s sole expense. If Comtractor fails to obtain a court order enjoining the disclosire, the State shall
release the information on the date specified in the State’s notice to Contractot, without any Jiability to the State.

14,8 This-covenant-in paragraph 10-ghall survive. the termination of this Contract.

Remalinder of this page intentionally feft blank
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Provision 12, Assignment/Delegation/Subcontracts, is updated with the following addition:

12.5 In the event that Contractor should change ownership for any reason whatsoever that results in a change
of control of the Contractor, the State shall have the option of;

a. continuing under the Agreement with Contractor, its successors or assigns for the full remaining
Term of the Agreement or for such period of time as determined necessary by the State;

b. immediately terminate the Agreement without lability to or fucther compensation owed to
Contractor, its successors or assigns.

The following Provisions are added and made part of the P37
FORCE MAJEURE

27.1 Neither Contractor nor the State shall be responsible for delays or failures in performance resulting from
events beyond the control of such Party and without fault or negligence of such Party. Such events shall inciude,
but not be limited to, acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

27.2 Except in the event of the foregoing, Force Majeure events shall not include the Contractor’s inability to
hire or provide personnel needed for the Contractor’s performance under the Contract.

EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Contract are incorporated by reference as if
fully included in the text of the Confract.

NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors o provide any of the Services or
Deliverables identified under this Agreement. Contractor shall make best efforts to coordinate work with all
other State vendors performing Services which relate to the work or Deliverables set forth in the Agreement.
The State intends 10 use, whenever possible, existing Software and hardware contracts to acquire supporting
Software and hardware.

PROBIBITED TECHNOLOGIES
a. No equipment or services on the State of New Hampshire's Prohibited Technologies List: and
b. Ne equipmcnf or services on the FCC Covered List.
ORDER OF PRECEDENCE
In the event of conflict or ambiguity ameng any of the text within this agreement, the following Order of
Precedence shall govern:

1. State of New Hampshire, Department of Safety Contract Agreement SP-5S5-12-2025-04, P-37 as
amended by Exhibit A.

I, _State of New Hampshire, Department of Safety Contract Exhibits in order of precedence:

a. Exhibit B.
b.  Exhibit C.
II.  Additional Contractor Provided Documents (Exhibit D).
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EXHIBIT B
SCOPE OF SERVICES

The State of New Hampshire, Department of Safety, Division of State Police, Justice Information Bureau (Agency)
is contracting with Crimestar USA, LLC (Contractor) (o establish an interface between, up to twenty-five (25) law
enforcement agencies recards management systems (RMS) to the J-ONE environment platform.

The contract will become effective upon Governor and Council approval through September 30, 2026.
Scope of Work

1. The contractor shall provide an electronic application inferface, by developing a custom softwave program that
establishes data communication from the Law Enforcement Agencies, Records Management Systems (RMS)
to the NHSP J-ONE environment via the following applications: .

¢ E-citations
o E-Complaints
*» E-Crash
2. Deliverables as part of this implementation shall include:
» Requirem ents and specifications
s Data mapping
e [nterface build
» Testing
+ Documentation
» Deployment-

3. The Contractor, in collaboration with the State and participating agencies, shall conduct User Acceptance
Testing, to verify and validate accuracy and completeness of edch application interface.

The Contractor shall validate the interface required fields per approved specifications prior to submission to J-
ONE.

The Coniractor ‘shall log all transactions with success or failure to include timestamp, UID, and error detail.

The Contractor shall ensure interface capabilitics allow for the retriggering and requeuing of any transient
failures,

The Contractor shall store all Uniforin Charge Tables provided by the State, to each agency in a downloadable
format to ensure updated charges are added to the complaint and citation form on a quarterly basis.

3.1 Ceonditional and Unconditional Acceptance -

By accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions thereof,

Page 8 0f 10
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3.2 Change Order

The State may make changes, revisions or request enhancements to the Scope of Work at any time by
written Change Order. The State originated changes, revisions or enhancements shall be approved by the
Department of Information Technology. Within five (5) business days of Contractor’s receipt of a Change
Order, Contractor shall advise the State, in detail, of any impact on cost (e.g., increase or decrease), the
Schedule, and the Work Plan.

Contractor may propose a change within the scope of the Contract by written Change Order, identifying
any impact on cost, the Schedule, and the Work Plan. The State shal! acknowledge receipt of Contractor’s
requested Change Order within five (5) business days. The State Agency, as well as the Department of
Information Technology, must review and approve all Change Orders in writing. The State shall be
deemed to have rejected the Change Order if the Parties are unable to reach an agreement in writing
within 30 days of receipt of the Change Order.

Change orders resulting in an increase of Price Limitation, an extension of time for Contract completion
or a significant change to the scope of the Contract may require approval by the Governor and Coungcil.

A Change Order which is accepted and executed by both Parties, and if applicable approved by Governor
and Council, shall amend the terms of this Agreement.

4. The Contractor, in collaboration with the State, shall provide training to all participating agencies to ensure
successful integration of data with the J-One environment,

5. Contractor shall grant a perpetual, non-exclusive, royalty free interface license to each participating agency
upon successful completion of the agency’s application interface development.

Peints of Contact

Name Email Phone
Program Lead Jennifer Hackett jennifer.s.hackett@dos.nh.gov 603-715-6733
Financial Lead Tammy Holso tammy.m.holso@dos.nh.gov 603-223-8355

Remainder of this page intentionally left Manik
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EXHIBIT C
PRICING AND PAYMENT TERMS

The Contractor shall invoice the State of New Hampshire, Division of State Police for custom software
programming in the amount of $25,000, upon successful completion of at least (1) one agency application

implementation, as outlined in the scope of work above.

The Contractor shall invoice the State of New Hampshire Division of State Police for J-ONE Agency
Implementation Licenses upon successful implementation of each agency, and shall not exceed the total amount of

$72,000.

The Agency agrees to make payment of such invoices within thirty (30) days of the iuvoice and the Agency’s
approval and acceptance. The Contract agrees not to exceed the contract total of $§97,000.00.

Invoices shall be sent. to;

State of New Hampshire

Accounts Payable
33 Hazen Drive
Congord, Nt 03305

OR via e-mail to:

accountspayable(@dos.nh.goy

Payments shall be made via ACH. Enroll with the State Treasury for ACH payments.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CRIMESTAR USA, LLC is a New
Hampshire Limited Liability Campany registered to tiansact business in New Hampshire on June 23, 2021, I further certify that all
fees and documents required by the Secrefary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 874548
Certificate Number: 0007783833

IN TESTIMONY WHEREOF,

I hereto set my hand asd cause to be affixed
the Seal of the State of New Hampshire,
this 18th day of February A.D. 2026.

Secretary of State




CERTIFICATE OF AUTHORITY

i, Raymond Dodge, hereby certify that:
1. 1 am a duly elected Officer of Crimestar USA, LLC.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on February 2, 20286, at which a quorum of the Directors/shareholders wers present and voting.

VOTED: That Eric Sargent

is duly authorized on behalf of Crimestar USA, LL.C to enter into contracts or agreements with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,

agreements and other instruments, and any amendments, revisions or modifications therato, which may in his/her

,,,,,,, o — S —— - T e o

& ol

3. | hereby certxfy that said vote has not been amended or repealed and remains in fuil force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days frorn the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: February 2, 2026

Title: Partner

v s et e et o i oy S st

Rev. 03/24/20




CERTIFICATE OF AUTHORITY

|, Christopher Roberts, hereby certify that
1. 1 am a duly elected Officer of Crimestar USA, LLC.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly calied and
held on February 2, 2026, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Erlc Sargent

is duly authorized on behalf of Crimestar USA, LLC to enter into contracts or agreements with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in histher
‘judgment be desirable or necaessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is aftached. This authority remains valid for
thirty {(30) days from the date of this Certificate of Authority. 1 further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed abave currently accupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein.
A Do

Dated: February 2, 2026 sy
Signature of Ela&tid Officer
L*N'ame: Christopher Roberts

Title: Partner

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MM/DDIVYYY)
02/11/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTWICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF JNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE lSSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: 1 the cerfiticate holder 15 an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provistons or be endorsed.
if SUBROGATION IS WANVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statement o
this certificate does not confer rights to the certificate haider In leu of 5uch endorsement(s).

PRODUCER

BIBERK
P.O. Box 113247

ACT
NAhj '
famo gy B44-472-0967

| FAZ o, 203-654-3613

2-MAJL

Stamford, CT 0611 | ADDRESS:__Customerservice@bIBERK.com
o KISURER(S}AFFORTING COVERAGE NAIC #
) INSURER A4 : Berkahire Hathaviay Direct Insurance Company 10391
e g INSURER B
Crimestar USA, LLC e
| INSURER G N
PO Rox 10756  INSURER D
Swanzey, NH 03446 INSURER E; e =
INSURERF 3

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLIBUBR

i) TYPE OF INSURANCE M50} wyo POLICY NUNBER (M_DDIV%'?; ;;ﬁ% LUMITS
X | COMMERCIAL GENERAL LIABILITY EACH QCCURRENCE 5 1’0001000
" DAVAC ENTED
1 cunms e [X ] ocour PRELCES (5 gsnmence) |3 50,000
A NIBP527452 02/12/2026(02/12/2027 | ED EXP (Any one parson) | § 5,000
PERSONAL & ADVINJURY | § Excluded
sem AGGREGATE LIMITAPPLI!!G PER: GENERAL AGGREGATE $ 2,000,000
______ POUCY[ ]JECT r] Loc PRODUCTS - COMPIOP AGG | § 2,000,000
X ' OTHER §
AUTOMOBILE LIABILITY EMBR:’EO SINGLE LIMIT <
| awv auro BODILY INJURY (Per person) | §
T ownED ] scuEDUL =
|| AUTOS OtLY __| abros - BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROF;ERW AMAGE s
| AUTOS OLY | AUTOS ONLY | {Per acside|
5
| |owereLtaune | | ocour EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE $
CED '. RETENTION S 0 H
WORKERS COMPENSATION BER OTH-
Am EMPLOYERS' LIABILITY Yin .._LM_]._.J;‘«
NYPROPRIETORIPARTNERIEXECUTIVE ! E.L. EACHACCIDENT. $
OFFCSRIMBMBEREKLLUDE 7 NIA
(Mandatory I NH) £.L. ISEASE - EA EMPLOVEE] §
i describe unde
ESCRIBTION OF OPERATIONS belory EL DISEASE - POLICY LIMIT | §
Professlonal Liabitity (Frrors & Per Qccurrence/
Omissions): Claims-Made Aggregate
*
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additlonal ka Sci la, may ba attached I mote space IS required)

CERTIFICATE HOLDER

CANCELLATION

33 Hazen Drive
Concord, NH 03301

l

State of NH - Department of Safety NHSP

SHQULD ANY OF THE ABOVE DESGRIBED POLIGIES BE GANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELNERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEDREPRESENTATIVE éz ' e 3 ,; =
[4

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. Al rights reserved,

The ACORD name and logo are reglstered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIVYYY)
02/10/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW.

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions of be ensorsed.
If SUBROGATION 1S WAIVED, subject fo the terms and conditions of the policy, certalu policies may require an endorsement. A statement on
this certificate does not conler rights to the certiticate holder in leu of such endorsement(s).

PRODUCER T
BIgERK e e e, 844-472-0967 LI6E, wo:  203-654-3613
P.0. Box 113247 E‘mm
Stamford, CT 06911 DOREss: _customerservice@bIBERK.com
INSURER (S) AFFORDING COVERAQE NAIC #
INSURER A; National Liability & Flre Insurance Company 20052
INSURED INSURER B ;
Crimastar USA, LLC ARES
P.0, Box 10756 INSURER D
Swanzey, NH 03446 | INSURER B ;
INSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS [S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCHPOLICIES. LIMITS SH®WN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ey TYPEOF INSURANGE ‘{,Q’QEE o POLICY NUMBER (Y retad s umirs
COMMERCIAL GENERAL LIABILITY £ACH OCCURRENCE $ [0]
—— - "DAMAGE YO RENTED
| camsmnoz | | acour | PREMSES (B8 cocurense) | § 0
- MED EXP {Ary one perscr) | § 9]
- FERSONAL & ADV INJURY__ | 8 0
| GENL AGGREGATE LINIT APPLIES PER: GENERAL AGGREGATE $ 0
|| rouey B e PRODUCTS - COMPIOP AGG | $ 0,
OTHER: $ >
COMBINED SINGLE BWIT |-
i\EJ_TOMDBILELlABILITY mm 3
ANY AUTO BODILY INJURY (Per person) | §
| owneD T77] SCHEDULED P I 1
| oy || Advos BODILY INJURY (Per accidont) [ §
HRED NON-OWNED BROPERTY DAMAGE s
|| AUTOS ONLY _| aUTOS OMLY {Per acchiont)
$
| [umereLLALIAB | occur EACH OCCURRENCE s
EXCEES LIAB CLAIME-MADE AGGREGATE, 3
gep | | mevenmions $
WORKERS COMPENSATION X B e | V2L
AND EMPLOYERS LIABILITY YIN SRS = 150,000
A &g{g}gﬁﬁpﬂg_ﬂ&%&wwnve IR vmmﬁﬁﬂiﬂ@&; 08/01/2025|08/01/2026 E.L. EACH ACC.RDENT s »
{Mandiatory tn NH) : i £ DISEASE - BA EMPLOYEE] 5 100,000
I tlascribe
D RIBTION OF OPERATIONS befowt E.L DISEASE - PoLicy it | 500,000
Professional Liability (Errars & Per Occurrence/
Omlssions): Clalms-Made Aggregate

DESCRIPTION OF ORPERATIONS / LOCATIONS/ VEHICLES {ACORD 101, Additlonal Remarke Schedule, may be attached If more space is sequired)

Excluglons: Eric Sargent; Chris Roberts; Ray Dodge;

CERTIFICATE HOLDER

CANCELLATION

The State of New Hampshire
Department of Safety-NHSP
3033 Hazen Dt

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS.

— ]
AUTHORIZED RPRESENTATIVE 5 i ‘ &3

ACORD 25 (2016/03)
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