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State of New Hampshire feb 1 12026
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

Catherine A Keane

Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn

Assistant Commissioner

January 13, 2026

Her Excellency, Govemor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
amendment to an existing contract (Contract #8003448) with Kang Company, Inc.
(VC#159216), Concord, NH, for janitorial cleaning services, by increasing the price limitation
by $112,686 from $237,314 to $350,000 and no change to the contract completion date, effective
upon Govemor and Executive Council approval through June 30, 2027. The original contract
(Contract #8003448) was approved by the Commissioner of the Department of Administrative
Services on May 22, 2024, effective July 1, 2024, and most recently amended with approval of
the Commissioner of the Department of Administrative Services on August 1, 2024.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This is a Sole Source contract amendment because the price limitation is being increased
by more than 10% per MOP 150 - The Department of Administrative Services Administrative
Handbook.

As previously stated, the original contract was approved by the Commissioner of the
Department of Administrative Services. It was subsequently amended with an increase in price
limitation due to the addition of a location, with approval by the Commissioner of the
Department of Administrative Services, effective July 1, 2024.

Based on an analysis of the spend to date on this contract, it is estimated that future
spending will surpass the current price limitation of $237,314 prior to the contract end date,
which requires an amendment to the contract to increase the price limitation to $350,000, as
noted below.



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
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Contract financials

Current limitation $237,314.00

Current spend $111,384.00

Forecasted spend through contract expiration $238,615.20

Contingency for one-time services $87,825.22

New spend limitation $350,000.00

Based on the foregoing, I am respectfully recommending approval of this Sole Source
contract amendment with Kang Company, Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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AND

TUF .STATF OF NFW IIAMPSHIKF,

DFPARTMFNTOF ADMINISTRATIVF SFRVIf FS,
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CONTRACT #8003448

This Second Amendment (hereinafter referred to as the "Amendment"), dated this day of December
2025. is b\ and benveen the State of New Uampsliire, Department of Administrative Services thereinafter referred
to as "the State") and Kang Company. Inc. hereinafter referred to as "the Contractor") for Janitorial Cleaning
Services.

\V HEREAS. pursuant to an agreement effective Jully 1,2024, amended by the First Amendment on August
15.2024. and set to expire June 30, 2027, (hereinafter referred to as "the Agreement"), the Contractor agreed to
perform certain janitorial cleaning serv ices for the State in consideration of payment by the State of certain sums as
specified therein; and

U HEREAS. pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 $350,000.00

Contract Financials

Current spend limitation $237,314.00
Current spend $111,384.80

Forecasted spend through contract expiration $238,615.20
New spend limitation $350,000.00

2. Amend Exhibit C, 1. Contract Price: Change to the following: 5350,000.00.

3. All other provisions of the Agreement, approved by the Commissioner of the Department of .Administrative
Services on May 22,2024, and amended on August 15,2024, shall remain in full force and effect.
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Contractor Initials:

Date:



KANG aiMPANY. INC.

POK)^ JUK) kftMG
(Print Name)

Title: ftgST jgni
Date;

STATE OF NEW PSIHRE

Charles M. Ariintthaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By:.

Christen I avRPR
(FrinfNme)

Title: Sr. Assistant Attorney General

Date: 12/29/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

Title:

(Print Name)

Page 2 of2
Contractor Initials;

Date: tyiO| iC



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that KANG COMPANY, INC. is

a New Hampshire Profit Corporation registered to transact business in New Hampshire on September 25, 2000.1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 359498

Certificate Number 0007332084

%

o ■w

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of November A.D. 2025.

David M. Scanlan

Secretary of State



Cornorafc Resolution

Ij ^0U\JC> ^ hereby certify that I am a duly elected
iPi ini i'irsl and Last Name)

Clerk Sccrctary/Officcr of WAN6 \fJC . I hereby certify the
(Name of (orporalion)

following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly

called and held on ^ I'iji / , at which a quorum of the Directors/shareholders were
(Month hay. Year)

present and voting.

VOTED: That K. a (may list more than one person) is
1 (^Printed Name and Title)

duly authorized to enter into contracts or agreements on behalf of

_ with the State of New Hampshire and any of
(Name of Corporation)

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to affect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for ninety (90) days from the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: Jlj lS ATTEST: _
(Signature)
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KANGCOM-01

CERTIFICATE OF LIABILITY INSURANCE

LMASTERS

DATE (MM/DD/YYYY)

11/18/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Davis & Towie Morrill & Everett, Inc.
115 Airport Road
Concord, NH 03301

contact Lindsey Masters

Ko, Ext): (603) 715-9753 Kc. noI:
&'r'tnRF5$.q-lniasters@davistowle.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A; Selective Insurance Group Inc.

INSURED

Kang Company, Inc.
18 HIghrldgeTrail
Concord, NH 03301

INSURERS :

INSURER C ;

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB.
TYPE OF INSURANCE

ADDL SUBR
INSD WVD POLICY NUMBER

POLICY EPF POLICY EXP
IMM/DD/YYYYI IMM/DD/YYYYI LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE | X | OCCUR
EACH OCCURRENCE

S 2512582 2/3/2025 2/3/2026
DAMAGE TO RENTED
PREMISES lEa occurrence!

MED EXP (Any one person)

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY LOG

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

AUTOMOBILE LIABIUTY
COMBINED SINGLE LIMIT
(Ea accidenn

ANY AUTO

OWNED
AUTOS ONLY

a[jT^ ONLY

BODILY INJURY (Per person)

SCHEDULED
AUTOS BODILY INJURY (Per accident)

PROPERTY DAMAGE

1,000,000

500,000

15,000

1,000,000

3,000,000

3,000,000

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatoryln NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

Y/N

□

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached It more space Is required)
RE: Various work peiiormed throughout the policy term.

State of New Hampshire
Dept of Administrative Services
Bureau of Purchase and Property
25 Capital Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
The ACORD name and logo are registered marks of ACORD



From: AOL MAIL!

To: Rosa. Jonah

Subject: RE: Attached is the documents for Kang company in.
Date: Wednesday, November 19, 2025 9:14:30 AM

EXTERNAL EMAIL WARNING! This email originated outside of the New Hampshire Executive Branch
network. Do not open attachments or click on links unless you recognize the sender and are expecting
ithe email. Do not enter your username and password on sites that you have reached through an email
jiink. Forward suspicious and unexpected messages by clicking the Phish Alert button in your Outlook
'and if you did click or enter credentials by mistake, report it immediately to helpdesk@doit.nh.gov!

Hi, Rosa.
I did contractor initials K. Isn't it wrong.? I do not know what needs to be fixed. Could you
tell me detail. And currently we don't have any employees so we are unable to provide you
worker's com insurance.

Sent from APT, on Android

On Wed, Nov 19, 2025 at 9:01 AM, Rosa, Jonah
<jonah.l.rosa@das.nh.gov> wrote:

Thank you. Please have Dong J. Kang initial and sign the amendment since they
are the one given authority in the certificate of authority document in addition to
evidence of worker's compensation coverage. Much appreciated.

Best Regards,
Jonah Rosa, USMC ret.
Senior Purchasing Agent
State of New Hampshire
Department of Administrative Services
Division of Procurement and Support Services
25 Capitol Street
Concord, NH 03301

(603) 271-2550
■Tonah.L.Rosa@das.nh.gov
https://das.nh.gov/purchasing

From: AOL MAIL! < !>
Sent: Tuesday, November 18, 2025 4:08 PM
To: Rosa, Jonah <jonah.l.rosa@das.nh.gov>
Subject: Attached is the documents for Kang company in.

EXTERNAL EMAIL WARNING! This email originated outside of the New Hampshire Executive
.Branch network. Do not open attachments or click on links unless you recognize the sender and are
expecting the email. Do not enter your username and password on sites that you have reached
through an email link. Forward suspicious and unexpected messages by clicking the Phish Alert
button in your Outlook and if you did click or enter credentials by mistake, report it immediately to

ihelpdesk@doit.nh.qov!



Did you receive the certificate of liability insurance for Kang from my insurance
company?
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

Charles M. Arlinghaus
Commissioner

DAS Commissioners Office

State House Annex

25 Capitol Street
Concord, New Hampshire 03301

REQUESTED ACTION

Catherine A, Keane
Deputy Commissioner

Sheri L. Rockburn
ssistant Commissioner

August 9,2024

Authorize the Department of AdministrMve Servi^^o ai'ncnd ah existing contract
(Contract #8003448) with Kang Company, Inc. WC#1592f^ti^^NH by adding one
location and increasing the price limitation by $'^020.00 fro® 116,094.00 to $237,314.00
with no change to the contract comp^on date fc^Morial cle&ing services effective upon
approval by the Commissioner of th^^artment c^^fe^fetive Services or August 1,2024,
whichever is later, through June 30, 20^^he original contract was approved by the
Commissioner of the Departmcnt,of Adm^^trative Services on May 22, 2024.

Funding shall be providec
permitted unless theE^^^%fegienf

As previ
Department

usl;
of AMiinisTi

DUghiMiv^al agency expenditures, none of which shall be
iropriated funds to cover the expenditure.

EXPLANATION

gl, the Mginal contract was approved by the Commissioner of the
lihrvices on May 22, 2024.

if administrative Services (DAS), through the Bureau of Purchase and
Property i^^P), issued request for bid (RFB) 2932-25 for janitorial cleaning services at the
Department «^ucation, 25 Hall St. Concord, NH on July 7, 2024, with responses due on July
19, 2024. The reached 79 vendors through the NIGP registry with an additional 3 directly
sourced. There were eight compliant responses received with the lowest being from Kang
Company, Inc.

The estimated spend is calculated from the pricing provided in the bid response. The price
limitation of $237,314.00 will cover the full term of the contract and includes a 10% allowance for
per occurrence services such as floor stripping and waxing.

Original price limitation $116,094.00
Add Location $121,220.00
New price limitation $237,314.00

TDD .ACCESS: RELAY NH 1-800-735-2964



Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Kang Company, Inc.

submitted,Res I

}ary S. Lunetta
Director Division of Procurement &

Support Services

■4

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services
Bureau of Purctiase Property

RFB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

Bid Description Janitorial Cleaning Services Agency Statewide

RFB# 2932-25 Requisition# N/A

Agent Name Steven Burgess Bid Closing 7/19/2024® 11:00 AM

Indicates Award: 1
\\r '■■ ■

■ft 0- ?
. uom'

«  -
&  W "3,

Product Description
Kang 2prnpany City .yvide Facilities'

»  ' -JKT -
'  ,PFO:Clty Facilities ■ Superior Facilities

'  -SLi r ■ ■-

Unit Cost' , Extend^
"cost Unit Cost

- ' -

^Extended ;
I  Cost JA Unit Cost : Extended <

■  Cost :
Uilitc^)^ : Extended '

Cost

260 EA
Dept. of Education
25 Hall St. Concord, NH J145.00,

-jtP- '

|$37,700-00
: :

$270.00 570,200.00 $235.00 $61,100,00 $390.00 $101,400.00

Cleatlingtron s Richen Management Truly Truly Crean • :Gldl*al Cleaning
Unit,Cost

Extended
- J; Cost

•«»

Uhf&ost fended
Unit Cost Extended,

H-OWtf linit&st Extended i

$218,00 $55,680.00 $600.00 $156,000 00 $392.00 $101,920.00 $559.68 $145,516.80
^MonadnockMaiitL

tink Cost ExtMdi^
Cost sV

$480.00 $124,800.00

-fMr-x--. /E^RecommendatiCinSummary .' iJ--
Statewide Contract or Amendment Statewide Contract
Term of Contract Three year with two year extension
Numioer of Solicitations Received 9
Number of Sourced bidders 3

Number of NICR Vendors Sourced 79

Number of non-responsive bidders 73

P-37 Checklist Complete Yes

Method of Payment (P-card/ACH) P-card and ACH
FOB Delivered Yes

Special Notes: Award was made based on die lowest cost at the annual tale Price Limitation will be $121,2200.00 forthefiiil term
of the contract, which expires 6/30/2027.

Page 1/1
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THE STATE OE NEW HAMl'SMirtE,
DEPARTMENT OE" ADMIVtST RA I E VE SKRVlf ES>

FOR JANITORIAI. ri.EAMN<; SERVICES

CONTRAC r » H00.^14«

This First Amendment (hereinafter referred to as (he Amendincnt'), dat- '
by and between the State of New Hampshire, Depiirtmenl of Administrative Scrv, ,. ,
State ') and Kang Company, Inc. (hereinafter referred to as "'(he Contractor") for hiu-

XI Cyof/Lily 2024, is
.  ; fcferred to as "the

,  •' ' •'lu.mrij.i Services.

WHERF..AS, pursuant to an agreement effective July 1, 2024, set to expire .jun
referred to as "the Agreement'), the Contractor agreed to provide Janitorial Cleanir,}» v
consideration of payment by the State of certain sums as specified therein; and

k  hereinafter

ic .-h for "lie .State in

Vv HEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

1.8 5 237,314.00

2. Amend form number P-37, Exhibit C, Contract Price, change to the following:

5 237,314.00

3. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period August 1,
2024, through June 30, 2027:

Dept. of Education

25 Hall St. C\)ncord, NH
Daily Rale

Emergency Rate
(hourly ratej

Daily cleanings Monday - Friday 4:00 PM to 12:00 AM

(days/week x 52 = 260 cleanings per year)
Total square footage is approximately 57,708 sq. ft.

5 145.00 S 80.00

H  1

if f

fi E-

<4

^  \

H  I

Original price limitation $116,094.00

Add Location $121,220.00

New price limitation $237,314.00

4. All other provisions of the Agreement, approved by the Commissioner ofthe Department of Administrative
Services on May 22, 2024, .shall remain in full force and effect.

Page 1 of 2

Contractor Initials:

Date: '/i
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State of New Hampshire

Department of State

CERTIFICATE

1. David M. Scanlan, Secretary of State of tlie Slate of New flampshire, do hereby certify that KANG COMPANY, INC. is a New

Hampshire Profit Corporation registered to transaet business in New Hampshire on September 25,2000.1 further certify that all

fees and documents required by the Secretary of Slate's office have been received and is in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID: 359498

Certificate Number; OOOMS5988

%

o

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 2nd day of April A.D. 2024.

David M. Scanlan

Secretary of State
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yACrOKO'
KANGCOM-01

CERTIFICATE OF LIABILITY INSURANCE
r

bbauer

DATE (MM/DDnrrVY)

— - 4/2/2024
OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

bIloX ^prt^Jatc nc amend, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
R|pgESENTATIVE grPRoSuCER. AN^^^^^ ^ THE ISSUING INSURER(S). AUTHORIZED

Certificate holder is an ADDiTIONAL iNSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
Ik- ♦ J WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement onthis certificate does not confer rights to the certificate holder in iieu of such endorsemenUs).

PRODUCER

Davis & TowIe Morrill & Everett, Inc.
115 Airport Road
Concord, NH 03301

Jonwct Beth A. Bauer

(^ito,E«t): (603)715-9748
iss: bbauer@davistowle.com

rAre.No):(603) 225-7935

Kang Company, Inc.
18 HighridgeTrail
Concord, NH 03301

INSURERISI AFFORDING COVERAeE

INSURER A Selective Insurance Group Inc.
NAIC#

T

IN

C

E

POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

ERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TFRM"^
JCCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY bUbJtCT TO ALL THE TERMS.

INSR
LTR TYPE OF INSURANCE |^l5!Pn SUBR

WVD POLICY NUMBER POLICY EFF
IMM/nn/YYVV)

POLICY EXP
fMM/DD/YYYY> LIMITS

A X COMMERCIAL GsNERAL LIABILITY

DE 1 X 1 OCCUR S2512S82 2/3/2024 2/3/2025

EACH OCCURRENCE J  1.000,000
1 CLAIMS-UA DAMAGE TO RENTED

PREMISES lEa occurrenrft^
5  500,000

S  15,000

PERSONAL & AOV INJURY j  1,000,000
GE A'l AGGREGATE LIMIT APPLIES PER:

POLICY [Yj LOO
OTHER:

GENERAL AGGREGATE 3  3,000,000

PRODUCTS - COMP/OP AGG 3  3,000,000

S
AU1rOMOBlLE LIABILITY COMBINED SINGLE LIMIT

fEa accident) s
ANY AUTO

OWNEO
AUTOS ONLY

HJF^O
AUTOS ONLY

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

HODILY INJURY fPer oersonl s

BODILY INJURY IPer acddert) $
PROPERTY DAMAGE
fPer accfdert) s

s

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE 5

□ED 1 1 RETENTION S
s

WORKERS COMPENSATIONAND EMPLOYERS' LfABILITY ^
ANY PROPRIETOR/PARTNER/EXECUTIVE | 1
OFF^CER;ME^/BER EXCLUDED?(Mandatoiy fn NH) ' J
If yes, descrtoe under
DESCRI.=TION OF OPERATIONS below

N/A

i PER S OTH-
i STATUTE ! ER

E.L. EACH ACCIDENT s

e.L. DISEASE - EA EMPLOYEE s

E.L. DISEASE - POLICY LIMIT $

, -

DESCRIPTION OF (^ERATIONS / I^CATIONS 1 VEHICLES (ACORD 101, AUdilional Remaitis Schedula, may be aHacbed if more space is required)
RE: Various work performed throughout the policy term. u « p« e is lequirouj

CERTIFICATE HOLDER

State of New Hampshire
Dept of Administrative Services
Bureau of Purchase and Property
25 Capital Street
Concord, NH 03301

ACORD 25 (2016/03)

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

iI^uaja
© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF AD^nNISTRATlV^E SERtaCES

23 Capitol Street - Room 100
Concord, New Hampshire 03301
(603)271-3201

Charles M. Ariinghaus
Commissioner

DAS Commissioners Office
State House Annex

25 Capitol Street
Concord, New Hampshire 03301

REOUEST^ETICTION

Catharine A Keane
Deputy Commissioner

Sheri L. Rockbum
^stant Commissioner

Maw6, 2024

Authorize the Department of Administilive Servic% e^Pnto a contract with KaneCoinpany, nc. fVC#l 39216). Concord. NH in amount up to^ not to exceed Si 16 094 00 for
jamtonal cleaning services, with t^ption to for an additional two-vear period
effective upon the Commissioner o^J)epaitmenf«^Hfeistrative Services approval or Julv
1,2024, whichever is later, through June^O, 2027.

Funding shall be
permitted unless there are sufficii agency expenditures, none ofwhich shall be

^ppropnatdufiinds to cover the expenditure.

'^5 lEXPLANATIOlV
■4*^5:

Pron, Senlces (DAS), through tho Bureau of P.u,:hMe and
mT^u 8. M24, with tesponses due on

/  ""■""St 'he NIGP
Kino I ^ sourced. There were 19 compliant responses received withK-ang Cotifaiy, Inc. providing the lowest cost for one of the ninetv-one locations.

■<3t. " *

This co^ct reflects a S2,710.00. or 7.15%, overall cost decrease over the three-year
contract term when compared to the currently contracted pricing.

The estimated annual spend is calculated from the pricing provided in the bid response
aloXl r""""" r'"' includesaTo%allowance for per occurrence serv ices such as floor stripping and waxing.

I'DD ACCESS, KEI.AYNH l-«0l>-TjJ5-2!Mn



Contract financiais
bstimated annual spend

$35,180 00
Estimated 3-year term spend

$105,540.00
Add per occurrence services (10%)

$10,554.00
Price limitation

$116,094.00

ame„d.®er'irKiSSJ?:in" »' >t= contec,
Respectfully submitted,

Gaiy ̂  Luni
Director Divi:

SuBaprt Serv'ici
j of Procur^ent &

TDiJ ACCESS: KKL.VY N'H 1.800--:)o-2»S4



iaicatiuii and ('Icuaine Schedule Clcnnines per
week

I'letiniiigs
per V ear

>■.

» n

2 B
ij

v .

^ S 'I
tt

Pro City Fscititles

si
■S »
s 1

a

it
a iHire Academy Adminisiruiioit Uuildint;, 98 .Smolsey lltsir Blvd. Concord, Ml

Nfghlly Muinlciiance / 5 Ouys" VIonday liirooiih Priduy (After 4 I'M) ,5 260 $23,400 00 $29.90tMK) $31,200,00 $72,800 00 No Bid1 irt Acideiny Aircra/t 1 rainmg Building, 98 Sm.ikcy Hoar Blvd. Concord, Nl I
Bi-wcckly and on an ils needed bicsis based on iraming sciicdule 1 26 $780 0(J ,$1,.100,00 $I,,040(H) S(,040 Of) $2,340 00

COMMON AIUiAS. yjj Sniokcy litjar Hi vd. (uncord, NH
Njylnlv Mauitcrmncc 5 Davs Mtuiday ihrouuh l-nday fAl'tcr 4 MM) 5 260 $30,40d.<10 $13,(8)0.00 $1,3,520,181 No Bid

INDIVIOIJAI. 98 Smokcy Bear Blvd. Cuncnrd, NH 03,101
Kutans ui be cleans tin an as needed basis lixcepl I'or Qutirterlv nitniiicnance .10 .$60lKflb; $900,00 $750(8) $450.00 $3,000,00

Coniratl AmDunl/l'crm l;i(»5,5-40 00
10% AIlowaiKi; $10,534 00

Price 1.inn nation $116,004,00

$135,300 00 $l39j,30(K)
$13,53000 $13,953.00

$I48,K3000 $153,48300

$S9,X90 00
$■269,670 00
$26,967a)

$296,637 00

< icncral N<n«: Awarded a» „nc liK.ttion Concord Coinpic^sionatc was ool cmnplcie mi were not comiwnive

•■T""



FORM NUMBER P-37 (version 2/23/2023)

Natice: This agreement and all of its attachments shall became public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or prt^ctaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

.AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name
Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Address
25 Capitol Street. Room 102
Concord. NH 03301

1.3 Contractor Name
Kang Companv, Inc.

1.4 Contractor Address

18 Highridge Trail, Concord, NK, 03301
1.5 Contractor Phone

(603) 717-5852
1.6 Account Unit and Class
Various

1.7 Completion Date 1 1.8 Price Limitation
0&'30/2027 1 SI 16,094.00

1 .V <.,ontraeting Officer for State Agency
Steven Burgess

1.10 State Agency Telephone Number
(603)271-2009

1.11 Contractor Signature

\C'-^

1.12 Name and Title of Contractor Signatory

^  ( Up ̂
1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

Charles M. Arlinghaus. Commis.sioaer

1.15 Approval by the N.H. Department of Administration. Division of Personnel (if appticahk) ~

Director, On;

1.16 .Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By; On,

1.17 Approval by the Governor and E.tccutivc Council {if appiicabiej ~~~—

G&C Item number: O&C Meeting Date:

Page I of 16

Contractor Initials_



2. SERVICES TO BE PERFORMED. The Sutc of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3 ("Contractor^)
to perfonn. and the Contractor shall perfomi. the work or sale of
goods, or both, identified and more paiticularly described in the
attached EXHIBIT B which is incorporated herein by reference
('•Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the i^rproval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block I 1
("Effective I>ate").
3-2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be porformed at the sole risk of the Contractor,
and in die event that this Agreement does not become effective, the
State .shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred oi Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAI, NATURE OF .AGREEMENT.
Not\vnth.standing any provision of tbis Agrccmcnr to the contrary,
all obligations ofthe State hereunder. including, without limitation,
the continuance of payments hereunder. are contingent upon the
availability and continued appropriation of funds. In no event shall
the -State be liable for any paymcitts hereunder in excess of such
available appropriated funds. In the event of a reduction or
terminarion of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this .Agreement and
the Scope for Serv ices prov ided in EXt IIBIT B. m whole or in part,
the Stale shall have the right to withhold payment utiUl such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this .Agreement immediately upon
giving the Contractor notice of .such reduction or lermination. The
State shall not be required to transfer funds from any otheraccoum
or sixurce to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRAri PRICE/PRICE LIMITATION/ PAYMENT
5.1 1 he contract price, method of payment, and tenns of payment
are identified and more particulaily described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision m this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall tlic total of all payments authorized, or actually made
hereunder, exceed the Pncc Linutation sot forth in block I The
payment by the State of the contract pnce shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision oflaw.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGLTLATIONS/EQUAL EMPLOYMENT
oppoRTUNrrv.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
rcgutauom, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addirion, if this Agreement is tundcd m any part by monies of the
United States, the Contractor shall comply with alt federal
c.xccuti ve orders, rules, regulations and statures, and with any rules,
regulations and guidelines as the State or the United States i.ssue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6J During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age. sex. sexual onentation, race, color, marital status,
physical or mental disability. rdigiou.s creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bnbery, or acceptance of or acquiescence m extoition. kickbacks,
or other unlawful or improper means of obtaining business,
6,4. The Contractor agrees to permit tite State or United States
access to any of the Contractor's books, records and accounts for
the purpose of a-sccrtaimng compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement

7. PERSONNEL.

7 1 The Contractor shall at it,s own expense provide all personnel
ncccssitry to perform the Services. The Contractor wanants thar all
personnel engaged in the Services shall be qualified to perfonn the
Services and shall be properly licensed and orhcrwi.se authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9. or any
successor. shall be the State's point of contact pertaining to this
-Agreement.
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8 EVENT OF DEFAULT«EMEDIES.
8.1 Any one or more of the followmg acts or omissions of the
Contractor shall constitute an event of defeult hereunder ("Event
of Defeuh");

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occuncncc of any Event of Default, the State may
take any one, or mcwe, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (.30) calendar days
from the date of the notkc; and if the Event of Default is not timely
cured. teTminatc this Agreement, effective two (2) calendar days
after giving the Conttactor notice of termination,
8 2.2 give the Contractor a written notice specifying the Event of
Dcfauh and suspending all payments to be made under this
Agreement and ordering that the portion of the eoniract price which
would otherwise accrue to the Coniraaor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice .specifying the Event of
Default and set off against any other obligation.s the State may owe
to the Contractor any damages the State suficrs by reason of any
Event of Default; and'or

8.2.4 give the Contractor a written notice spccilymg the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both

9. TERMINATION.
9:1 Notwithstanding paragraph 8. the State may. at its sole
discretion, termiriatc the .'\grccracnt for any reasim. in whole or in
part, by thirty (30) calendar days wnncn notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a repon ( 'Termination Report ") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
ol nonce of early termination, develop and submit to the State a
transition plan for Services under the Agreement

10. PROPERTV OWNERSHIP/DISCLOSl RE.
10.1 As used in this Agreement, the word 'Property" shall mean
ail data, information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement including, but not limited to, all studies, reports, files,
formulae, surveys, maps, chart.s, sound recordings, video
recordings, pictorial reproductions, drawings, analyse.s, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received finm the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of IIk State, and diall be returned
to the Slate upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclo-sure requires prior wntten approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE, in the
performance of this Agreement the Contractor is in ail rciqiecfij an
independent contractor, and is neither an agent nor an employee of
the Slate. Neither the Contractor nor any 0 fits officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEC.ATION/SL'BCONTR.ACTS.
12.1 Contractor shall provide the State wntlcn notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this .Agreement. No such
assignment, delegation, or other transfer shall be c/fcctive without
the written consent of the State.
12.2 For purposes of paragraph 12. a Change of Control shall
constitute assignment. "Change of ControP means (a) merger,
consolidation, or a transaction or scries of related transactions in
which a third patty, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the .sale of all or substantially all of the assets of
the Contractor,

*-•3 None of the Services shall be subcontracted by the Contractor
without prior written nonce and consent of the Stale.
12.4 The State is entitled ro copies of all subcontracts and
assignment agreements and shall not foe bound bv any provisions
contained to a subcontract or an assigtunent agreement to which it
is not a party.

13. INDEM.VIFICAT ION. The Contractor shall indemnity,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgmcnt.s. fines, liabilities, losses, and other expcn-ses. IncltKlitig.
wifitout limiiaiion. reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infrmgemcnt, or other claims asserted against the State, its officere,
or employees caused by the acts or omissioits of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agentt or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.

Page 3 of 16

Contractor Initials

Date



14.# The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance;

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggiegate or excess;
and

14.1.2 special cause of loss coverage form Covering all Property
Siilyect to subparagraph 10.2 herein, in an amount not less than
80% of the whole rcplacemetJt value of tfie Property.
14.2 The policies described in .subparagraph 14. i herein shaft he on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire,
14.3 The Contractor shall furnish to the Contracting Officer
identdled in block 1.9, or any successor, a certiffcatcfs) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement, The certificatefs) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, cenifies and
warrants that the C ontractor is in compUancc with or exempt fiom
tlw' requircnient.s of N.H. RSA chapter 281-A ("Workerr
Compemation"}.
! 5,2 To the cKtcnt the Comt^tor is subject to the fw^uircments of
N.H, RSA chapter 281-A. Contractor shall ntaintain. and require
any subcontractor or a.ssignce to secure and maintain, payment of
Workers Compensation in connection witit activities vvhich the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1-9, OT any successor, proof of W orkers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any applicable
rcRcwalfs) thereof, which shall be attached and arc incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontracior or employee of
Contractor, which might arise under applicable State of Ncw
Hampshire Workers' Compensation laws in connection with the
performance of the Serv ices under this Agreement.

16. WAIV ER of BRE-ACH. ,A State's failure to enforce its rights
With respect to any single or continuing breach of this .Agreement
shall not act as a waiver ofthe right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

IX NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, po.stage prepaid, in a United States Post
OtTice addressed to the parties at the addresses given in blocks 1.2
and 1,4, herein.

18. AMENDVIENT. This Agreement may be amended, waived or
discharged only by an instrument in witting signed by the partie.s
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumMances pursuant to State law. rule or policy.

19. CHOICE OF LAW AND FORUM.
19. t This Agreenient diall be governed, interpreted and construed
in accordance with the law s of the State of New Hampshire except
where the Fetteral supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
panics to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to bindina
arbitration, but must, instead, be brought and maintained m the
Merrimack County Superior Court of New Hampshire which shall
have exclusive juri.sdiction thereof.

20. CONFUCTING TERMS. In the event of a conflict betw een
the terms of this P-.i7 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments Oiereto
the terms of the P-37 <as modified in EXHIBIT A) shall control. '

21. IHIRD PARTIES. This .Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable rmht
benefit, or remedy of any nature upon any other person,

22. HEADINGS. The hcading.s throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER .ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute an v
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give cfTecr to the transactions contemplated hereby.

25. SEV ERABILITY, In the event any of the provisions of this
.Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. E.NTIRE AGREE.VIENT. This Agreement, which may be
executed in a number of coumeiparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof
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EXHIBIT A > SPECIAL PROVISION'S

There are no special provisions of this contract.
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EXHIBIT B - SCOPE OF SERVICES

1. INTRODUCTION:

I^ng Company, Inc. (hereinafter referred to as the "Contractor") hereby agrees to provide the State of New
mmpshire (hereinafter referred to as the "State"), Department of Administrative Services, with Janitorial Cleanine
Services in accordance with the bid submission in response to State Request for Bid 2861-24 and as described herein

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents (''Contract Documents"):

•  State of New Hampshire Terms and Conditions, General Provisions Form P-37
•  EXHIBIT A Special Provisions
•  EXHIBIT B Scope of Services
•  EXHIBIT C Method of Payment
•  EXHIBIT D RFB 2861-24

•  EXHIBIT E Contractor's Bid Response
Inlhe event of any conflict among the terms or provisions of the documents listed above, the following order of
pnorit>' shall indicate which documents control. (1), Form Number P-37 as modified by EXHIBI F A "Special
Provisions, (2) EXHIBII B "Scope of Services." (3) EXHIBIT C "Method of Pa.vmem," (4) EXHIBIT D "RFB 2861 -
^4. and (5) EXHIBIT E "Contractor's Bid Response."

3. TERM OF CONTRACT:
The term of the contract shall commence on Julyl, 2024. or upon execution by the Commissioner of the Department
of Admmistrarive Services, whichever is later, through June 30.2027 . a period of approximately Three (3) years.
The Contract may be extended for up to an .additional two (2) years thereafter upon the same terms, conditions and
pricing .structure with the approval of the Commissioner of the Department of Administrative Services.

Ihe ma.Kimum term of the Contract (including all extensions) cannot exceed five (5) years.
4. SCOPE OF WORK":

VFNPOR'S EMPLOYEES AND St'PERVlSOR.S:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the Engli.sh lant'uaoe Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event Ihey'do not speak
Ivnglish. Upon State Agency request, the Vendor shall provide documentation that the supervisor'has the necessary
skills and is paid at a higher rate than the custodians. The supers isor is required to be on-site at least once per month
At the discretion of the State Agency, Vendor may be required to assign additional superv isory oversight as required to
correct performance problems. In the event of the regularly assigned supervisor's absence. Vendor shall provide a
substitute of equal or greater skill level. Vendor shall provide the name, title, and cell phone number of the
supervisorf s) to the State Agency.

PER QCCURRFNCF SFRViriTQ

Janitorial cleaning service.s not listed in ihe specifications or offer sheets as part of this bid are to be quoted per
occurrence wifii tiie Contractor. Utiiiiing agency shall issue a detailed Scope of Work including specifications of each
individual project. Work may begin only upon the written approval of the utilizing agency, (n the best interest of the
Stete of New Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per
Occurrence Services.

I he Veiidor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform
the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work to"the
satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materiafs, and equipment or to other propertv durinir the
performance of this service will be repaired at their own expense.
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All^r\'ices performed imder mxy a.vardcd Contract(s) shall be performed as described herein. The Vendor niav-
schedule work during other vvork times, provided tliat the\ obtain prior approval of the Facility Contact Person.

wSJ woS"^ " ">■"" "'"S W- Mly ,aK will
the normal scheduled cleaning, the required cleaning may be

rescheduled with approval ofthe Facility Contact Person. "ngmayoe

plZ'fn tr'l® Trv'"F Contractor shall provide a processed Criminal Records Releaselorn to the 1 acihty. Forms can be found at ht(ps:^^vvww.nhsados.nh.aov.h»r-s.>rvices,'criminal-recnnts/er.-n,in.L
hi.goiy.fecord-requc.sts. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals

"" chS]
The Vendor Jail assign a fwrson to be the Contract Supervisor. The Contract Supervisor shall participate In regular
meetings with the Contracting Officer, or designee. to conduct a general review of the services provided. The ContactSuperviror shall solve iwhnical problems and prepare work schedules in compliance with Conti^ct requirements The
program responsible for the establishment and continuation ofan approved quality control
DAILY LOG!

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed toerify that the services are completed each day and to record any concerns needing corrective action. ITie Vendor's
Ire regularly and shall ensure that noted corrections are made if correctionsTie^n rh i' ^ are not Vendor^s responsibility, then the on-site supervisor shall vtnfy andnote in the logbook that such concerns have been fonvarded to the State Agency.
WORK SCHEDl'l ITi

The Vendor shall provide and maintain work schedules and project schedules for all work stalTengaged in the
m  "f® ^ Contract to the State Agency. Said work schedules shall indicate which opcratiotts arebe perlornied and the day. week, and, month tor accomplishment of the serv ices. The schedule shall be as follows:

Daily Requirements List all serv ices to be performed.
Weekly Requirements The day in the week that work will be performed.
Monthly Requirements The week in the month that work W'ill be performed.
Ouarierly Requirements I he week and month that work will be perfonned,
Semi-Annual
Requirements

1 he week and the montli that vvork will be pertomied.

rhe Vendor sh Jl. upon request by the Contracting Officer or Site Contact provide a work distribution and staffingplan tndudmg the ni inimiim number ot workers and supervisory personnel assigned to each facility, specific tasks'^for
each individual, and the amount of time allotted for each individual.

!Lfr personnel will maintain a condition of e.vcellence meeting the requirements of£1^ Cattracting Officer. The Contracung Officer, or designee shall be the sole judge of the level of cran™a„d
omplianct with the requirements of the Contract; their decision as to acceptance shall be final. Should the
ontracting Offic j djm the work provided as unacceptable, the Vendor will be provided w ith up to fifteen (15) davsperiod to cure said default. 1. the Vendor does not cure the default after that period or if the ContractinrOffiir tlnds a

Page 7 of 16

Contractor Initials K

Date



Ae unacceptable, said failure shall be grounds for immediate termination of
The Ve^or shall instruct work stalf not to disturb any papers or personal propertj- on desk, tables, or cabinets. The
ttw ot State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be
allowed.

The Vendor shall be responsible in the event of tliefi or destruction of State property or personal property of State
employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediatelv
turned over to the Facility Contact Person.

fhe Vendor shall provide ail cieaniitg and/or floor products and materials necessary for the work staff to perform Aeir
respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo « Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

Data Sheets to the State with the deliven of anv and all products covered bv
KSA 277-A. the Workers Riglit to Know Act.

Each piece of Ae Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any equipment that
IS unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment
Any equipment left on State propertj- by the Vendor is solely the Vendor's responsibilit>'. Any of the work staff's
personal property brought onto State property is solely fhe Vendor's responsibility'.
All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assipcd places only. All work staff are to remain in Aeir a.ss!gned area during work periods, keeping att spaces
locked in w^ich they are not working unless otherwise instructed. All wwk staff are expected to work in a manner that
will maintain security in the best interest of Ae State,

All rcwms provided by the State for the convenience of Ae Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

rhe Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off ail lights (unless
oAerwise instructed). ^ ^

If the Veiidor fails to secure a facility or set tiie security alarm properly which results in an alarm condition the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services
performed by State personnel or by third parties on behalf of the State. These costs shall be Ae a«ual third-partY costs
or in the case of State personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and Implement methods of ensuring that all keys issued to the Vendor bv the State are not
lost or misplaced and are not used by unauAorizcd persons. No keys issued to the Vendor by the State shall be
duplicated. The Vendor shall report Ae loss of keys or access cards to the Contracting Officer, In the event keys are
ost, the Vendor shall be required, upon direction of Ae Contracting Officer, to rckey or replace the affected lock or
locks; however, the State, at its option, may replace the affected lock or locks or perform rekeying When Ae
repl^cment or locks or rekeying is performed bv the State, Ae total cost of rekeying or the replacements of Ac
lock(s) shall be deducted from the monthly payment due to Ae Vendor, In Ae event a master key is lost or duplicated
f  ̂ V f" f fro"' the monthly paymentdue to Ac Vendor. It ,s the responsiiulity of Ae Vendor to prohibit the use of keys issued by the State bv anC persons
Other than the work staff. " ^ ̂

l-he Vendor and its vvork staff shall report fires, hazardous conditions, and items in need of repair, including but not
limited to bumt-out lights, leaking faucets, slow Aains, and toilet stoppage.s.

M^hanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work

Water faucets or valves shall be turned otf at)er the required usage has been accomplished.
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of accessibility for the performance of cleaning services is entirely the responsibility 
î

F^ure by the Vendor to adhere to the "Definitions of ̂ork and Work Standards'" and Legation Requirements shall be
subject to payment deduction for non-perfonnance. :

Definitions of Work and Work SrnndarAs:

All work performed under this contract shall be accomplished in accordance with the following definitions. The ^
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection. f
Burnis/img Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and ' \
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic rnark-s, heavy soil, elc, [
A floor IS considered properly burnished when all waxed or aciylic finished areas have i»en buffed sufficiently for a [
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.
Carper Ueaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine
using a deter^nt compatible w ith the ty pe of carpet being cleaned. Ail funiiture must be removed prim- to the start of
work and replaced when the carpet is dry. »«"ioi ^
A carpet is considered clem when all soil and embedded dirt and grit have been removed, it is free of all stains and ^
has teenrestored to its original appearance as wear and tear wilt allow. Immediately affer cleaning, the carpet is only ^ ^
slightly damp to the touch. ' = ^

Carpet Vacmmtrig; shall be accompli.shed with a commercial type vacuum with a rotary brush or bruslvljeater bar and ?
shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush. ^
A carpens <:ot«id^ ̂operly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except tor embedded dirt and grit), including comers, edges, and under furniture.

t  Diffiiser Maintenmce: shall be accomplished using a detergent solution suitable for the job and compatible
With the material being cleaned. Care should be taken not to stain the ceiling. 1
A ceiling difFuser is considered clean when it is free of"dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks
and has a uniform clean appearance. ® .

C heck-<}ffLi.st~ Facilities may opt to use check off" lists to ensure that work is being completed as defined in the L
requirements for that facility. f p »ic 

Î

Cleaning re.g. wall, doors, door grill.s. ledge.s. metal surfaces, fumiiiire, and cabineist - shall be accomplished bv ^
damp cleaning of all surfocesofthe object using a germicidai detergent solution. ' :: j
A surface is considered properly cleaned when it is free of film. dirt, stains, tarnish .streaks, lint. cieaninK marks, and "
has uniform clean appearance, Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must
be bright tree of oil. streaks, and deposits. Metal surfaces shall be without deposits.
C kamng tnialsj - shall be accomplished when a commercial t> pe vacuum. All mats shall be lifted and the surfaces
beneath shall be clean and fiee of dirt and dust. Ail embedded dirt and grit shall be removed. A mat is considered '
properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit includino the area ^
underthemat. ^ ® v-Mv-a

Cleaning ilighr Hxtures/ - shall be accomplished by dusting all accessible components of incandescent, LtD. and
fluorescent light fixtures meluding bulbs and tubes with a cloth or yam duster. Clean fixtures with a damp cloth.
A light fi.xiure shall be considered clean when all dust has been removed from accessible components and the fixtures
are clean and free from lint, streaks, and deposits

Damp Moppvig - shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents, beared
water, and detergetit. If required using as small amount of water as possible.
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Di«/if,^ - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.
Floor Refinixhing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an
acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up
along edges, etc. a j f

LowL(nvi Dusting - dust all low-level ledges, fiimiture, and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall
be rOTOved from surfeces of desks, chairs, file cabinets, other types of office furniture, and equipment ledges
windowsills, handrails to a line ofsix (6) feet from the floor. ' & >
High Le^el Drnting - dust all high-level areas including furniture, ledges, ceilings, walls, and structural components
above si.x (6) feet from the floor.

High level dusting is considered properly complete when ail dust, cobwebs, dust streaks, lint, litter, and div soil shall
be remov^ from surfaces of ledges, lurniture, ceilings, walls, and structural components to a line above six (6) feet
from the floor.

appearance by removing top layers of finish andrecoatmg to build the base finish. Scrub and recoatiiig should be perfonned when prcventative maintenance does not
leave floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear scratches
soil, etc. ' '

- includes all trash receptacles including sanitary disposal containers. Trash liner replacement is
included as required.

Resilient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work on
The most common types of resilient flooring arc made from materials like vinyl, linoleum, and nibber.
Routine maintenance (daily/weekly as needed), sweep/vacuum floors reuularlv to remove loose dirt, sand dust
Prevent stains by wiping spills promptly

Stripping a R^ilient Tile Floor:

1. \\alk through area noting problem spots; remove ail sticky insoluble substances such as gum.
2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
3. Strip the base boards and corners using wa.x stripper and scrub brush

4. Strip floors, small areas at a time using "floor strippers" according to label directions.
5. Using stripping pads (or equivalent), agitate the area.

6. Remove the siripper using a wet/dry vacuum or mop and bucket with clean water

7. Flood rinse the area with cool, clean water.

8. Pick up excess water and using a wet'dry vacuum or mop and bucket.

9. A second rinse may be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:

i. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.
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a) If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip the
floor

2. Floor temperature should be above 54 degrees F for proper curing of finish.

3. Select and apply the proper floor finish. [

4. Allow floor finish to dry completely. [

5. Apply the proper nomber of coats of finish per manutacturer^s tecommendation,

Grout/QuarryfCeramtc Tile Mamienance - Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not ditTer from tile care. (Note: for stubborn grout stains agitation with a nylon pad or
brush and a recommended cleaning solution will assist in remov img of stain s). |
For added protection of cement-based grout, a sealer may be applied according to the manufacturer's instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier. f

Rubber Tite 'RoUed Rubber Floors - f

For lightly soiled surfaces; i:

1. Remove all surface debris, grit, sand, and soil with a broom. '

2. Vacuum the entire rubber floor w ith a high CFM vacuum to assure the finer dirt and grit is removed. Note: never
use mineral spirits, painter tliinners or strippers or any petroleum products to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution ofa neutral pH (7-9) cleaner can :
be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral clean will work.

4. Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim. '

For heavily soiled surfaces: E
:

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If the rubber
floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning. r

2. Depending on the amount of soiling, It may be necessary to clean the surface using only a hand mop or it may I
require using a power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet the area and
buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

5. After the area has been ihorcMighiy buffed, pick-up the solution widj a wet/dry \ acuum and repeat if necessary. ■
For extremely heavy soils or tor restorative cleaning it may be necessary to repeat the process with a more aggressive !
black pad in order to remove the dirt.

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand mop or
an auto scrubber.
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The Stele requires Uventy-onc (21) days advance knowledge of said work schedules to provide securire and access to
respective work areas. No premium charges shall be paid for any off-hour work.

" conference is held with each agency, at which representatives of theVendor and the State are present. The conference shall be arranged by the requesiing agency (State).

to any part of a building or its appurtenances when

dSve wwk aiama7 ^^sfactory condition alldefective «<*!? and damages rendered thereby or any other damages Incurred. Upon failure of the Vendor to Dcoceed

ZSs ft™ ISSrSTSr •" or
^le ̂^staff shall consist of qualified persons completely familiar with the products and equipment thev shall use
The Cotmactmg Officer may require the Vendor to dismiss from the work such employees ̂ dLs lncZm

Objectionable, or whose continued employment on the work is deemedio becontrary to the public interest or mconsistent with the best interest of .security and the State.
The Vendor or their personnel shall not represent themselves as employees or agents of the State.
While on State pn^r^; employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State. smni sucn

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

t^epho^ris'iJSted.'''^' ' ̂ Perfonned. The use of State
Ifgnb-cotitnictors are to be utilized, please include infonnatton regarding the proposed sub-contractors includin" the
name of the company, their address, contact person and three referees dientslev are cu^tuiy °
Approval by the State must be received prior to a subcontractor starting any work '

LTilhfhr'fSt ^ f """"
rfrtuiai vu I. i'l ^ ^ ^ are made in advance with the State Anydevtauon in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

commence work until a conference is held with each State agency intending to utilize the

""

The State shall requke coi^ction of any defective work and the repair of any damages to any part of a buildinit or its
appurtenances caused by the Contractor or its employees, subcontractors, equipmerTt or supplies The Contratlor shall

Cnnrenctl "I appurtenances to their previous condition. Upon failure of the
necessa^ llTrl 1 corrections or repairs, the State may withhold any amountnecessary to correct all defective work or repair all damages from payments to the Gontraetor.

Te t?mrS completely familiar with the products and equipment that they will
nrr ̂  C ontracting Otificcr may require the Contractor to dismiss from the work such employees as the Contractine
S wo k T insubordinate, or otherwise objectionable, or whose continued employment onthe work IS deemed to be contrary to the public interest or inconsistent with the best interest of security Ld the State.
Nenher the Contractor nor it.s employees or subcontractors shall represent themselves as employees or agents of the

««Pl«y«c8, and its sub-contractors shall be subject to the authority andcontrol of the State, but under no circumstances shall such persons be deemed to be employees of the State.
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All personnel shall observe all regulations or special restrictions in effect at any State agency location at which
services are to be provided.

The Contractor s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.
If sub-conti^ors are to be utifoed, Contractor shall provide information regarding the proposed sub-contractors
includtng the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

.  US.4GE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analj^is for each state agency or eligible
participant. Reports arc due no later than 30 days alter the end of each calendar quarter to the Bureau of Purchase and

Steven Burgess and sent electronic to Steven.H.Buraes.s@DAS.NH r.nv At a minimum, the Report shaii

• Contract Number

• Utilizing Agency and Eligible Participant
•  ServicesTroducts Purchased (showing the manufacturer, item, part number, and the final cost}
•  Recycling documentation with respect to content used in the manufacium, development and distribution process of

goods and services sold. This report shall include but not be limited to:
o  Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transport
o  Any associated material avoided and'or recycled as applicable under contract
o A standardized reporting form will be provided after contract award

•  Total Cost of all Service&'Products Purchased, Ability to sort by agency/eligible participant
•  Preferred in H.\cel format

OBLIGATIONS AND LIABILITY OP 1 HE CONTRAn f>R^
The Contractor shall janitorial cleaning serv ices strictly pursuant to, and in confonmty with, the specifications
described in State REB 2801-24. as described herein, and under the terms of this Contract.
ft IS the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to
dale contact information. v^un up lo

Contract specific contact infoniiation (bales contact. Contractor contract manager, etc.) shall be sent to the Slaters
Contracting Office listed in Box 1.9 of Form P-37. t -'i w sent lo inc iiiate s

AddUionally, all updates i.e. telephone numbers, contact names, email addresses. W9. tax identification numbers are
required to be current through a formal electronic submission to the Bureau ofPurcha.se and Property at;
https://aPDS.das.nh govyvendorregistratiun/

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
whilc^r orming this work. 1 he Conuactor shall agree that any damage to building(s). materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State's safislaction.
DEBARMENT, SUSPENSfON. IMlLIGIBfl ITY AND VOf U.NT4RV Fvri Ttcinv r OWFR TIER
COVERFD TRANSACTIONS: R-vv-t^uaivJiV MlWhR I^LR
The Contractor cernfies, by signature of this contract, that neither it nor its principals is presently debarred
suspended proposed for debannent, declared ineligible, or voluntarily excluded from participation in this t'ransaction
by any Federal Department or Agency. uiMisatiion

CONFIDENTIALITY & CRIMINAL RFCrVRn.
If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature ot Department Records Form and a Criminal Authorization Records Fonn.
J nese forms sliall be submitted to the individual using agency prior to the start of any work
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EXHIBIT C - METIiOD OF PAYMENT

9' COXTRArX PRirir-
The Contractor hereby agrees to provide janitorial cleaning services in complete compliance rvith the tenns and
conditions specified in Exhibit B for an amount up to and not to exceed a price of SI 16,094.(«); this figure shall not he
consi ered a guaranteed or minimum figure; however, it shall be considered a maximum figure from the effective date
through the expiration date as indicated in Form P-37 Block 1.7,

10. PRICING STRUCTirRF

Location and Cleaning Schedule
Daily Rate
7/1/2024-

6/'31/2027

Emergency
Rate

Hourly
Fire Academy .Administration Building. % Smokey Bear Blvd. Concord, NH
Nightly Maintenance / 5 Days; Nfonday through Friday (After 4 PM) S90.00 $10.00

Fire Academy Aircraft Training Building, 98 Smokey Bear Blvd. Concord, NH
Bi-weekly and on an as needed basis based on training schedule S30.00 so.oo

Fire Academy Dormitoiy Building
COMMON .AREAS, 98 Smokey Bear Blvd. Concord, NH
Nightly Maintenance / 5 Days. Monday through Friday (After 4 PM) $40.00 $0.00

Fire Academy Dormitory Building
INDIVIDUAL ROOMS, 98 Smokey Bear Blvd. Concord. NH 0.3301
Rooms to be cleans on an as needed basi.s Except tor Quancrlv fnaintenance 520.00 S5.G0

M. VENDOR'S BALANCF, QF PROIUTT LINE ITFMS;
TJe Items in the Offer Section include the most common services required by State of New Hampshire agencies and
|.ha1l be u.sed for award purposes. During the term of contract, the State may require additional services that relate to
the seivices represented herein from the successful Vendor's Balance of Product Line. AH items ordered shall include
all shipping/charges as specified above in -'Bid Prices". '"vmot

12, INVOICEi

Itemized invoices shall be submitted to the individual agency after the completion of the services and shall include a
bnef description ot the work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to
the State s satisfaction.

The invoice shall be sent to the address of the using agency under agreement.
13. PAYMENT:

Payments may be made via ,ACH or P-Card. Use the following link to enroll with the State Tttihsuiv for ACH
payments: httDs://www.nh.govfe>y!iirv
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EXHIBIT D- RFB 861-24

RFB 2861-24 is incorporated here within.

-f I

t

l-
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EXHIBIT E - CONTRACTOR'S BID

Contractor's bid is incorporated hwe within.
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State of New Hampshire

Department of State

CERTIFICATE

1. David M. Scanlar, Secreiary of Slaie of the State ot'New Hampshire, do hereby certify tiiat KANG COMPANY. INC. is a New

Hampshire Profit Coiporation registered to liansaci business in New Hampshire on September 25.2000.1 further certify that all
tecs and documents required by (he Secretary of State's office have been received and i.s in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in Oiis office.

Biuiness ID: 359498

Certificate Number: 006<tiSS988

o
•9

A

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal oiThc State of New Hampshire,

this 2itd day of April A.0.2Q24.

David M. Scanlan

Secretary of State
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(Vrlifiraic of \uthwrit\ «2 , ,
il I ►!. . \-.v. .'' ■.-.ft* t -rt-ft

C ufDuratp Bvtav>%

I. KfHjjcrehj cpr^^^ (!ul I atii tiui\ ckcto! t ierk, Sc\a-tarv Oftucrof
KAfVi, (K;q 1 licrebs cer1i(\ tlicfolliming is ,itruecop\ Iff the

cunvm P\f.ivvs or \mcles of (ncorponition of the forpotaiion an«l that the Bylax* > or

\rtiv-k^ oniuorporation authonze the following oflkcrs or pviMUons ui biml the

t.or|x?rauon for contractual obligations _j)C?yC» . JUV
ilisl ofjU t'r IttU's or fiositiiin)

1 tuffber cenify ihat the following indi viduals currently hold the office or positions
auihonzed; ^

uisi indiviJiuih holding positions auihoracti)

I further certify that it is understood that the State of New Hampshire w ill rely on this

ccnificaie as evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the corporation. This authonty shall remain valid

for thirty (30) dav-s from the date of this certificate.

DATED; Hf^V. OS. .\TTEST;
(Name4; Tiik)



ACOKD
KANGCOM-01

CERTIFICATE OF LIABILITY INSURANCE
bbauer

DATE (MM/DOrmY)

4/2/2024

CERTIFICATE HOLDER. THIS

BELOW EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
REPRE^EN7i^ 0rpScER. AND^E C^^ * CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
IT^bStion"!! hoWer IS an ADDITIONAL INSURED, the policy(ies) must have ADOTIOiTal INSURED provtetons or be endorser

PRODUCER

Davis & Towls Morrlll & Everen, Inc.
115 Airport Road
Concord, NH 03301

MfjT^CT Beth A. Bauer
: PHONEi !wc^E.tt (603) 715-9748
i fSSks- bbauer@davi8towle.com

IWaUReROl AFFORDIWG COVERAGE

(^. wo).(603) 225-7935

mSURED
1 INSURER A : Se Insu ra Hce GjTou^ Inc.

NAICr

Kang Company, Inc.
18 HIghrtdgeTrail
Concord, NH 03301

INSURER B

-INSURIR c

COVERAGES

INSUREeP

.mSUTORE

iJNSURERF

CERTIFICATE NUMBERr REVISION NUMBER:

iNSR

aUR!

A i X
TYPe OF INSURANCE

COWMERaAL general LIA8IUTY

[ aAtWS-MADE X • OCCUR

ADDtiSUBR
tWSD WP PQUCY NUMBER POtlCV EFF POUCY^P

fiajflPP/YVYY^ (MWDDiVYYYt uMrrs

S 2512582 2/3/2024 2/3/2025

,G6N1 AGGREGATE LIMIT APPUgS PER;

^ poucv: X: X log

0TH6H-.

IjAUTOMOettE LMBILmr

i AMY AUTO

'1 OY^NED
.. . J AUTOS ONLY

1 HRED
.. AUTOS ONLY

SCHEDULgD
AUTOS

NON'OWNED
. AUTOS ONLY

UWeftELLA UAB OCCUR

EXCESS LIAS i CLAIMS-WAOEI

D6D RETENTION S

EACH 0_CCURRENCE $
DAMAGE TO RENTED
PREMISES (Ea Qccuffencal : S

MEDEXP;AnvcKiepefson) S

PERSONAL a ADV INJURY

GE.^gRAL AGGREGATE

JLRC®yCTS - CQMP/OP AGO

1.000.000

^  500,000
15,000

COMBINED SINGLE UMlT
(Bajigademi.

i;ooo,ooo

3.000.000

3,000,000

BODILY INJURY (Pflf personI : S

SODiLY INJURY iPeracadBnn i $
PROi='^TY O^AGE '
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER ^ ̂
Date: Ffft. ^-1. wg

SCD
s

Company Nome: _ KftUG coftn^vy

Address: t8 HishKA^g TV
Concoyj. ajH Oj%°I S

To: PorntofContMi; Steve Burgess
Telephone (603)-27l-2009
Email; NH.Purchasina@das.nh.fov

RB: Bid Invitation Name JanHorial Cleaning Services
Bid Numbff; 2861-24
Bid Posted Date (on or by): 178/2024
Bid Qosing Date and Time: 3/4/2024 5>;00 AM (EST)
Dear Steve Burgess,

[Insert name of signorL^t^ HflNXp . on behalf of HANG ZXSC [iMert ttame of entity submitting hid
(collectively referred to as -Vendor") hereby submits on offer as contamcd in the written bid submitted herewith ("Bid") to the State ofNctv
Hampshire in response to BID # 2861-24 for Janitorial Cleaning Services M the priccfs) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:

I  The Vendor has reviewed and agreed to be bound by the Bid.
2. The Vendor has not altered any of the language or other provisions contained in the Bid document.
3. The Bid is efwctivc for apcriod of 180 days from the Bid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were cstablislied without collusion with other vendors.
5. The Vendor has read and fully understands this Bid,
6. Further, in accordance with KSA 21-1; U-c, the undersigned Vendor certifies that neither dis Vendor nor any of its subsidiaries, affiliates or
prmcipal officers (principal officers rcfhs to individuals with management respomsibility for the entity or a-ssoeiation):

a. Has, within tlmpast 2 years, been convicted of, or pleaded guilty to. a vioiation of RSA356:2, RSA 356:4. or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antiinist violations, which has not bear annulled:

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
c. Has previously provided false, deceptive, or fraudulent mformatioo on a vendor code number application form, or any other document

submitted to the stare of New Hampshire, which information was not corrected as of die time of the filing a bid, proposal, or quotation;
tl. Is currently debarred from perfonning work on any project of the federal government or the government of any aate;
c. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;
f. Is presently subject to any order of the dqjartmciit of labor, the department of employ man security, or any other state department, agency

board, or conamission, finding thai the applicant is not m compiiancB with the requirements of the law .sor rules that the deparOnenl, agency,
board, or commissioB is charged with implementing;

s- Is presently subjecito any sanction or peiiali) finally issued by the department of labor, the depanmeniof employment security, oranv
other state department, agency, board, or commission, which sanction or penahv has not been fully di^tharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;
i. Has failed or it^lected to advise the division of any conviction, plea of guilty, or finding relative to any crime or vioiation noted in iliis

.section, or of any debarraem. within 30 days of such conviction, plea, finding, or debarmcni; or
j. Has bcett placed on the debarred parties list described in RSA 2 l-M I -c within the pastyear.

This document shall be signed a person who is authiiri«d to legally obligate the responding vendor. .A signature on diis document indicates that all
State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms and conditions submitted by the
responding vendor are null and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall also be subject
to Stale of New Hampshire terms and conditions as stated on the reverse of the purchase order.

Authorized Signor s Signature , ^ Authorized Signor'j Title
fonxi P57-.-\
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE;

The purpose of this bid invitation is to establish a contract for Janitorial Gleaning Services to the State of New Jfanipshire with
services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance widi the retjuirements of this
bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed information on
how to fill out the pricing information can be found in the "Offei^' section); complete foe "Vendor Contact Infonnation" section; and
finally, fill out, and signed page one of the bid invitation. If bidding oh DNCR Hamnton. initial Attachment 5. DNCRHmpton SOS,
and retro

BID SUBMITTAL;

All bids shall be submitted on Attachment 6: Offer Sheet (or an exact copy), shall be tj'ped or clearly printed in ink, and shall be
received on or before the date and time specified on page 1 of this bid under "Bid Closing". Interested parties may submit a bid to the
State of New Hampshire Bureau of Purchase and Property by email to NH.PurchasiBg@DAS.NH.Cov All bids shall be clearly
marked with bid number, date due and purcb^ing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFV THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271 -2201.

BID INOUIRIES:

Any questions, clarifications, and'or requested changes shall be submitted by an individual authorized to commit their organization to
the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4;00 PM on
the date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or his/her
representative. Bidders that submit questions verbally or in writing to any other State entity or State personnel shall be found in
violation of this part and may be found non-compliam.

Questions shall be submitted by email to Steve Burgess at Steven.H.Burgess,@DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submitting the question,
BID DUE D.ATE;

All bid submissions shall be received at the Bureau of Purchase and Property no later tlian the date and time shown on the transmittal
letter of this bid. Subraisslofns received after the date and time specified shall be marked as "Late" and shall not be considered in the
evaluation process.

All offers shall remain valid for a period of one hundred eighty (! 80) days from the bid due date. A vender's disclosure or distribution
of bids other than to DAS, Bureau of Purchase and Properly may be grounds for disqualification.

ADDENDA;

in the event it becomes necessary to add to or revise any pan of this bid prior to the scheduled submiitai data, the NH Bureau of
Purchase and Ptopeny shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing.
Vendors are required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is:

brtDs:.i'aoDs.das.nh.30v/bidscoiitracts,bid5.a5px.

TIMELINE:

The timeline below is provided as a genera! guideline and is subject to change. Unless slated othenvise, consider the dates below a
"no later than" date.

1/&2024

2'20/2024

3/'4/2024 9:00AM(EST)

7/1,2024

Bid Solicitation distributed on or by
Last day for questions, clarifications, and/or requested changes to bid.
Bid Closmg
Implementation of Conlract

TERMS OF SUBMISSION:

AH material received in response to this bid shall become the property of the State and shall not be returned to the Vendor. Regardless
of the Vendors selected, the State^resCTves tlie right to use any informatioii presented in a bid response. The content of each Vendor s
bid shall become public infonnation once a contnict(s) has been awarded.
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A responding bid that has been completed and signed by your representative sltall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

A signed response fiuthcr signifies that from the time the bid is published (bid solicitetion date and time) until a contract is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B. to any
elected official, public official, public employee, constimtional official, or fhraily member of any such official or employee who
select, evaluate, or award the RIIB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor are
specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms and/or conditions
contain language to the contrary.

The form P-37 Contraa attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and the State,
following notification, shall promptly execute tltis contract form, which is to be completed by incorporating the service requirements
and price condtiions established the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND A RE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors rosy submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State's format.

CONTRACT TERM:

The term of the contract shall commence on July 1,2024, or upon approval of the ComraissiMier of the Department of Administrative
Services or the Governor and Council, whichever is later, through June 30,2027, a period of approximately three (3) years.

The contrart mty be extended for up to an additional two (2) years diereafter under (he same tenns, conditions, and pricing struenire upon
die mutual agreement between the successful Vendor and &e State widi the approval of the Comntissiono- of the Departm^t of
Administrative Services or the Governor and Executive Council.

CONTRACT AWARD:

The award shall be made to the Vendorfs) meeting the criteria established in this RFB and providing the lowest daily rate by agency
location. The State reserves the right to rejea any or ail bids or any part thereof and add'delete items/locations to the contract All'
aw3rd(s) shall be, in the form of a State of New Hampshire Contractf s).

Successful Vendor sitall not be allowed to require any other type of order, nor shall the succe-ssfttl Vendor be allowed to require the
filling out or signing of any other document b>' State of New Hampshire personnel.

NOTIFICATION ANP AWARD OFCONTRACTiSi:

Bid resailts shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors submitting
respotjses and pricing shall be made public. Other specific response information .shall not be given out. Bid results shall be made
public after final approval of the contractfs).

Bid results may also be viewed on our website at https: Va0Ds.da5■nh.cov/bidscontracts'bids.asnx.
For Vendors wishing to attend the bid closing; Names of the Vendors submitting responses and pricing shai! be made public. In lieu of
in person public bid openings the State shall conduct openings via electronic means until further notice.
LIABILITY:

The State shall not be held liable for any cost.s incurred by Vendors in the preparation of bids or for work performed prior to contract
issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any proposal (including ail materials submitted in connection with it, such as attachments, exhibits,
addenda, and vendor presentations) become public infotniation upon completion of final contract or purchase order negotiations with
the selected vmidor. Certain information concerning proposals, including but not limited to scoring, is generally available to the public
even before this time, in accordance with the provisions of NH RSA 21-0:37.
Contldential, commercial or fmanciat information may be exempt from public dLsclosure under RSA 9 l-.A:5, IV. .Any and ail
informatiou contained in or connected to a bid or proposal thai a Bidder considers confidential shall be clearly designated in the
following manner:
If the Bidder considers anv portion of a submission confidential, they shall provide a separate couv of the full and complete document,
fully redacting those portions by blacking them out and shall note on the applicable page or pages of the document that the redacted
portion or portions are "confidential." Use of any other terra or method, such as stating that a document or portion thereof is
"proprietaiy", "not for public use", or "for client's use only", is jwr acceptable. In addition to ptovidmg an additional fully redacted
copy of the bid submi.ssion to the person listed as the point of contact on Page one (1) of this docianem. the identified information
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considered to be confidential must be accompanied by a separate letter stating the rationale Ibr each item designated as confidential. In
other words, die letter must specifically state why and under what legal authority each redaction has teen made. Submtssioiis which do
not conform to these instnictiotis by failing to include a redacted copy (if required^ by failing to include a fetter specifying the
rationale for each redaction, by failing to designate redactions in die manner required by these instructionSj or by including redacti^ms
which are contrary to these instructions or operative law may be rejected by the State as not conibrming to tlie requirements ofthe bid
or proposal. Marking or designating an entire proposal, attachment, or section as confidential shall neither be accepted nor honcH'ed by
the State. Marking an aittre bid, proposal anachment or fiiil sections thereof confldentiat without taking imo <-f)iT?ideraiion the :
public's right to know shall neither be accepted nor honored bv the State. ;

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public I
disclosure REGARDLESS of whether or not marked as confidential. f

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will assess
what infotmation it believes is subject to release; notify the Bidder that the request has been made: indicate what, if any, portions of the I
proposal or related material shall be released; and notify the Bidder of the date it plans to release the materials. To halt the release of |
information by the State, a Bidder must initiate and provide to the State, prior to the date specified in the notice, a court action in the •
Superior Court of the State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information.
By sukimUting a proposal, Bidders acknowledge and agree that

' The State may disclose ati^' and ail portions of the proposal or related materials whkh arcnot marked as confidential andrir which
have not been specificalty explained in the letter to the person identified as the point of contact tbrdiisRFP; [
The State is not obligated to comply with a Bidder's designations regardmg confidentiality and must cMiduct an independent
analysis to assess the Goafideotiaiity of the infbrmatioil submitted in ymirproposal: and |

• The State may, unless otherwise prohibited by court order, release the information on the date specified in the notice described above [
without any liability to a Bidder. \

TERM1N.4TION: ^

The State of New Hampshire shall have tlie right to terminate the contract at anjf time with a thirty (30) day written ootice to the '
successful Vendor

VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

• STATE OF NEW HAMPSHIRE VENDOR APPLIC.ATION: To be eligible for a contract award, a Vendor must have a : ■
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website for
information on obtaining and filing the required forms (no fee; haost.'/DAS.N.H.Gov/Purcha.singl.

• NEW HA.MPSHIRE SECRETARY OF STATE REGISTRATION: 'lb be eligible for a contract award, a Vendor that is a i
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and gtmeral L
partnerships) must be registered to conduct business in the State ofNew Hampshire AND in good standing witii theNH
Secretary of State. Please visit the fallowing website to find out more about the requirements for registration with the NH
Secretary of State: httDs:.:''sos.nh.gov/coit)oration-division/. ;

• CONFIDENTIALITY & CRIMINAL RECORD: If .Appltcabie. any employee or approved siihcniThactnr of tht» Vtfnrinr whn -
will be accessing or working with records of the Slate of New Hampshire shall be required to sign a Confideniialiiy and Non-
Disdosure Agreement and a Release of Crirainal Record Authorization Form. These forms shall be returned to the designated
St^ agency prior to commencing any work.

• CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any service.s for the State. The coverage shall insure '
against all claims of bodily in jury, death or property damage in amounts of not less than 51,000,000 per occurrence and I
S2,000,000 aggregate. Coverage shall also include State of New Hampshire workers' compensation insurance to the extent
required by RSA Chapter 2R l-A,

BipptMCES;

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other costs i
required by lliis bid invitation. Special charges, surcharges (including credit card transaction fees), nr fuel tsbarges of any kind (by
whatever name) may not be added on at any time. Any and all charges shall be built info your bid price at the time of the bid. Unless
otherwise specified, prices shall be F.O.B. DESTIN.ATION, (included in the price bid), which means delivered to a state aeeiicv's
receiving dock or other designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving hours.
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Per Administranive Rule 606.01 Ce) "if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shall be binding upon the vendor".

Price decreases shall become effective immediately as they become effective to the getseral trade or the Vendor's best'preferred
custotner.

AUDITS AND ACCOUNTING;

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for the purpose
of determining compliance with the terms and conditions of this bid invitation and in delennining the award and for monitoring any
resulting contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to provide a
complete and accurate accounting of all products and quantities ordered by each t^ncy and institution and by political sub-divisions
and authorized non-profit organizations.

ESTIMATED USAGE;

The quantities mdlcated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual
requirements. These quantities are indicated for informational purpose.s only and shall not be considered minimum or guaranteed
cpjantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

USAGE REPORTING:

The successful Vendor shall he required to submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later tiian 30 days after each end of each calendar quarter to Bureau of Procurement Services, Steve
Buigess and sent electronic to Steven.H.Burges5@DAS.NH.Gov. At a minimum, the Report shall include:

• Contract Number

• Utilizing Agency and Bl%ibie Participant

• Service&Products Purchased (showing the manufacturer, item, part niunber, and the final cost.)

• Recycling documentatiwt with respect to content used in the manufacture, development and distribution process of goods and
services sold. This report shall include but not be limited to;

c Percentage of tecycied materials contained within finished products

G Percentage of waste recycled throughout tlie manufacturing process

o Types and volume of packaging used for transport

o Any associated raateiiai avoided and'or recycled as appikable under contract

a A standardized reporting tbrm wil I be provided after contract award

• Total Cost of all Services Troducts Purchased Ability to sort by agency/eligible participant.

• hi Excel format

ESTABHSHME.VT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also be instances where
divisions or bureaus within an agency will need their own individual customer accounl numbers. Should any State of New Ffampshire
agency place an order under the contract, the successful Vendor agrees to establish an account within lliree business days from the date
die order is placed. However, there shall be no delay in any shipment; the agency shall receive the items ordered in accordance w ith the
delivery time required under this hid invitation, as if an account already exists for the agency,

ELIGIBLE PARTICIPANTS;

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental organization), or
any nonprofit agency under the provisions of section 501c of the federal internal revenue code, are eligible to participate under this
contract whenever said sub-division or nonprofit agency so desires. Hiese entities are autonomous and may participate at their sole
discretion. In doing so, tliey are entitled to the prices established under the contract. However, they are solely responsible for their
association with the .successful Vendor. The State of New Hampshire assumes no liability between the succes,sful Vendor and any of
these entities.

P.AYMENT:

Payments shall be made via ACH or Procurement Card(P-card ~ Credit Card) unless otherwise specified by the State of New
Hampshire. Use the following link to enroll with the State Treasury for ACH payments: imps: vvww.nh.aov trea.surv'siate-
vendors'iiidex.iiim Eligible participants shall negotiate their own payment methods with the successful Vendor,
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INVOICING;

Invoices sliail be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT;

Payment shall be made in fiill within thirty (30) days after receipt of the invoice and acceptance of the corresponding goods and/or
services to the State's satisfaction.

VENDOR RESPONSlBir.ITV:

The successful Vtendor shall be solely responsible for meeting all terras and conditions specified in the bid, and any resulting contract.
All State of New Hampshire bid invitations and addenda to such bid "mvitations are advertised on our website at:
httt»://aoos.das.nh.gov''bidseontracts,'bids.aspx.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor's responsibilit>' to access our website for any posted addwjda.

The website is updated severai tim« per day; it is (he responsibility of the prospective Vendor to access the website frequently to
ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property widi the bid response.

In preparation of a bid response, the prospective Vendor: shall:

• Provide pricing information as indicated in the "Offer" section; and

• Provide all other infonnatkin required for the bid response (if applicable); and

• Complete the "Vendor Contact Mormation" section; and

• Complete the company information on the "Transmittal Letter" page, and sign under penalty of unsworn falsification in the
space provided on that page.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to date contact
information.

Contract specific contact intbrmation (Sales contact. Contractor contract manager, etc.) shall be sent to the State's Contracting Office
listed in Box 1,9 of Form P-37.

Additionally, all updates i.e., telephone nambcrs, contact names, email addresses, W9, tax identification numbers ate required to be
current through a formal elecrronic submission to the Bureau of Purchase and Property at:
http5:."wwAv.das.nh.gov.q3urchas!ng,'vendotre5ources,asp.x.

IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #P-37);

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1,11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

• Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

• Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 8 l-A.
•  If the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a

certificate of good standing issued by the .NH Secretary of State or, for a newly iucorporated, fonned, or registered entitv. a
copy of the appropriate registrarion document certified by the NH Secretary of Sate.

SPECIFICATIONS:

Complete specifications required are derailed in the SCOPE OF SERVICES section of this bid inviration. In responding to the bid
invitation, the prospectivs Vendor shall address all requirements for information as outlined herein.

SITE V1S1T.4TION:

A sie wif is required to qualify for bidding on each location. Contact die ageqcy cont^ listed in the scope of service to schedule the
site visit prior to submitting a bid. If the contact is non-responsive for more t|ian t^ days/bonlact Steven Buigess at
Steven.H.Burgess@das.nh.gDV or 603-271-2009.
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SCOPE OF SERVICES:

Vendor shall supply all labor, toots, transportation, materials, equipment and permits as necessary and required to perform services as
described herein.

SeeAttachmant L for scope of service listed bv ageocv.

See Atlachitient 2 for scone of service listed by district.

See Attachment 5 for detailed scope of service for DNCR Hampton

Vendor's Emnlovees and Sttpervisors:

Vendor shall provide on-stte sopervision. Vendor's supervisors shall be literate in the English language. Vendor's supervisors shall
also be capable of communicating with all Vendors' employees in the event they do not speak English. Upon State Agency request, the
Vendor shall provide documentation that the supervisor has the necessary skills and is paid at a higher rate than the custodians. The
supervisor is required to be (m-sile at least once per month. At the discretion of the State Agency, Vendor may be required to assign
additional supervisory oversight as required to correct pcrfonnance problems. In the event of the regularly assigned supervisor's
absence, Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, title, and cell phone number
of the supervisorfs) to the State Agency.

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per occurrence with the
Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each individual project. Work may begin
only upon the written approval of the utilizing agency. In the best interest of the State of New Hampshire agencies may seek quotes
from alternative vendors to determine the lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform the work in the
manner and wilhin the time hereinafter specified. Vendor shall complete the entire work to the satisfaction of the State and in
accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injuo' to buildings, tnaterials, and equipment or to other property during the performance of this
service will be repaired at their own expense,

All services performed under any awarded Contractfs) shall be perfomied as described herein. The Vendor may schedule work during
other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unt»3 otherwi.se agreed upon by foe u.sing agency. Daily rate will apply to any
holiday worked.

In the event that any State work aaivities interfere with the normal scheduled cleaning, the required cleaning may be rescheduled with
approval ofthe FaCiilty Contact Person.

Prior to placing an iadividuai in a State Facility; foe Contractor shall provide a processed Criminal Records Release Form to the
Facility. Fonns can be found at hitDS-;'«Ww\v.nh.sp.dos.nh.govfour-services;'criniinai-records criminai-hisloiv-record-reouests. All
Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by the agency shall be allowed to
work in said facility. Depending on the facility, enhanced sectirity checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular meetings with the
Contracting Officer, or designee, to conduct a general review of the services provided. The Contact Supervisor shall solve technical
problems and prepare work schedules in compliance with Contract requirements. The Contact Supervisor shall be responsible for the
establishment and continuation of an approved quality control program,
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Daily Log;

The Vendor shall mamtain and sign a logbook that will be kept at the location where the services are perfoiined to verify that the
services are completed each day and to record any concerns needing corrective action. The Vendor's on-sile supervisor shall review
this logbook regularly airi shall ensure that noted corrections are made if conrections are Vendor's responsibility. If corrections are not
Vendor^ responsibility, then the on-site supervisor shall verify and note in the logbook that such concents have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the pCTfbrraing the services
of the Contract to the Stale Agency. Said work schedules shall indicate which operations are to be performed and the day, week,
and/month for accomplishment of the services. The schedule shall be as follows;

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.

Semi-Annupl Requirements The week and the month that work will be performed.

"ae Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing plan including the
mmimum number of workers and supervisory personnel assigned to each facility, specific tasks for each individual, and the amount of
time allotted for each individual .

It is expected that the Vendor and its personnel w ill maintain a condition of excellence meeting the requirements of the Contracting
Officer, The Contracting Oificer, ot dcsignee shall be the sole judge of the level of cleanliness and compliance with the requirements of
the Contract; their decision as to acceptance shall be fuial Should the Contracting Officer deem the work provided as unacceptable, the
Vendor will be provided with up to fifteen (15) days period to cure said default. If the Vendor does not cure the default after that period
or if the Contracting Officer finds a subsequent instance of work which is deemed unacceptable, said failure shall be grounds for
immediate termination of the Contract.

The Vendor shall instruct work .staff not to disturb any papers or personal propeny on desk, tables, or cabinets. The use of State phones
or equipment is strictly prohibited. No smoking on or in State facilities by work Staff shall be allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State employees by work
staff All unclaimed articles found in or about the work areas by work staff shall be immediately turned over to the Facility Contact
Person.

The Vendor shall provide all cleaning and,'or floor products and materials necessary for the work staff to perform their respective duties
and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal cleaning bio-degradable materials.
The tote will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and ail products covered by RSA 277-A, the
Workers Right to Know Act
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The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but not limited to bumt-out w
lights, leaking faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work staff.

Waler faucets or valves shall be turned off after the required usage has been accomplisbed,

The niovemenl of furniture to allow accessibility for the performance of cleaning services is entirsly the responsiblli^' of the Vendor

Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements shall be subject to
payment deduction for non-peiforaiance.

Definitions of Work and Work Standards:

All work performed imder this contract shall be accomplished in accordance with the following definitions. The accompanying
standard shall be used in the evaluating the work to determine its acceptance or rejection.

SwnisA/HgiakaSpray Buffing): shall be accomplished with ahi^-speed buffing machine and a Tampico brush and periodic buffing
with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.
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Bach piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any eqjupment that is unsafe or
requiring repair shall be immediately removed from State property and replaced with working equipment Any equipment left on State
property by the Vendor is solely the Vendor's responsibility. Any of the work staffs personal property brought onto State properly is
solely lire Vendor's responsibility. t

■  ■ ; :■ I
t

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in assigned places only. ;
All work staff are to remain in their assigned area during work periods, keeping all spaces locked in which feey are not working unless
otherwise instructed. All woric staff are expected to work in a manner that will maintain security in the best interest of the State.

f
Ail rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned and shall be L
serviced accordingly. F

•I'i f
The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as outlined in Exhibit B. -
The Vwidor may be a^ed to place signs at designated areas and to turn off all lights (unlea otherwise instructed).

If the Vendor fails to secure a facility or set the securi^' alarm properly which results in an alarm condition, the Vendor shall be I
required to compensate the State for any costs incurred These costs may be for security services performed by Sate personnel or by f
third parties on behalf of the State. Thrae costs shall be the actual third-party costs or in the case of State personnel a cost of fifty (50) ,
dollars an hour. j

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not lost or misplaced f
and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be duplicated. The Vendor shall report the !
loss of keys or access cards to the Contracting Officer. In the event keys are lost, the Vendor shall be required, upon direaion of the • '
Contracting Officer, to rekey or replace the affected lock or locks; however, the State, at its option, may replace the affected lock or
locks or perform rekeying. \Vhen the replacement or locks or rekeying is performed by the State, the total cost of rekey ing or the
replacements of the lodc(s) shall be dedueted from the monthly payraeitt due to the Vendor. In the event a master k^ is lost or
duplicated, all locks and keys for that system may be replaced by the State and tlie total cost deducted from the monthly payment due ■
to the Vendor. It is the responsibility of the Vendor to prohibit tlie use of keys issued by the State by any persons other dian the work '
staff.

f.? i
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A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a maximum gloss,
the surfoce dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine using a detergent
compatible with the type of carpet being cleaned. Ail finniture must be removed prior to the start of work and replaced when the carpet
is dry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and has been restored to
its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only slightly damp to the touch.

Carpet Vacuuming; shall be accomplished with a commercial ts^re vacuum with a rotary brush or brush/beater bar and shall mit cause
damage to furniture, doors, trim or other objects. Vacuum all chairs using a dean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris (except for
embedded dirt and grit), inchidihg comers, edges, and under furniture.

Ceiling Diffuser Maintenance: shalf be accomplished using a detergent solution suitable for the job and compatible with the material
beittg cleaned. Care should be taken not to stain die ceiling.

A surface is considered properly cleaned whan it is free of film, dirt, stains, tamisii streaks, lint, cleaning marks, and has uniform clean
appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be bright, free of oil, sbeaks, and
deposits. Metal surfaces shall be without deposits.

Cleaning (mcus) - shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces beneath sftall be
clean and free of din and dust. All embedded din and grit shall be removed. A mat is considered properly cleaned when it is free of all
dust,, dirt, ling, and debris including embedded dirt and grit including the area under foe mat.

Cleaning (Light t'vciures) ~ shall be accomplished by dusting all accessible components of incandescent LED, and fluorescent tight
fi.xiures including bulbs and tubes with a cloth or yam duster. Clean fixtureswith a damp cloth,

A light fixture shall be considered clean when ail dust has been removed from accessible components and the fi.\iure$ are clean and
free from lint, sbeaks, and deposits.

Damp Mopping ~ shall be accomplished using cotton or sponge yam mops, appropriate stain removal agents, heated water, and
detergent. If required using as small amount of water as possible,

A floor is considered properly damp mopped when all dirt, dust, marks, film, sbeaks, debris, and standing water has been removed.
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A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, sbeaks, film, lint, cleaning marks, and has a uniform f
clean appearance. ^

Check-off List - Facilities may opt to use check ofTlists to ensure that work is being completed as defined in the requirements for that
facility.

Cleaning (e.g. wall doors, door grills, ledges, metal surfaces, furniiure, and cabinets) - shall be accomplished by damp cleaning of alt ^
surfrices of the object using a gennicidal detergent solution.

1  f



Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor Refinishing-consists of stripping and waxing (restorative maintenance). It is used to even out the floor appearance. Stripping
and waxing should be performed when interim maintenance does not leave floors to an acceptable level. Uracceptable levels will
occur as floors show heavy traffic lane wear, heavy soiling, heavy huild-up along edges, etc.

iow ieve/DMS/tflg-dust all lOW-level ledges, furniture, and fitlings to a height of sbi (6) feet from the floor, dust telepltones in
corridors.

Low level dusting is considered property complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall be removed from
surfaces of desks, chairs, file cabinets, other ̂ pes of office furniture, and equipment, ledges, windowsills. handrails to a line of six (6)
feat from the floor.

High Level Ousting - dust all high-level areas including furniture, ledges, ceilings, walls, and stnicturai components above six (6) feet
from the floor.

High level dusting is considered prt^rly complete when ail dust, cobwebs, dust streaks, lint, litter, and dry soil shall be removed from
surfaces of ledges, furniture, ceilings, walls, and structural componetits to a line above six (6) feet from the floor.

f

1

!

Machine Scrubbing/Floor Recoating- is used to even out the floor appearance by removing top layers of finish and reeoating to build
die base finish. Scrub and recoating should be performed when pre veutative maintenance does not leave floors to an acceptable level.
Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

. . .. .

Receptacle Emptying-iacluiies all trash receptacles including sanitary disposal containers. Trash liner replacement is included as
required.

Resilient Floaring- is designed to be durable, resistant to staina and water, and comfortable to stand and work on. The most common
types of resilient flooring are made from materials iike vinyl, linoleum, and rubbo".

Routine maintenance (daily/weekly as needed), sweep'vacuum floors regularly to remove loose din, sand dust. Prevent stains by
wiping spills promptly.

Stripping a Resilient Tile Floor:

1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.

2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.

3. Strip the base boards and comers using wax stripper and scnib brush,

4. Strip floors, snjali areas at a time using "floor strippeans" according to label directions.

5. Using stripping pads (or equivalent), agitate tiie area,

6. Remove the snipper using a wet/dry vacuum or mop and bucket witli clean water.

7. Flood rinse the area with cool, clean water,

8. Pick up excess water and using a wec'dry vacuum or mop and bucket.

9. A second rinse may be needed.

10. Place caution Signs around area until it is completely dry.
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Building a Shine on a VCT Resilient Tile Floor:

1. Check floor, making sure that it is totally diy and free of any old finish or stripper residue.

a) If there is a whitish cast, this could indicate stripper or old finish stili remains on the floor. If
necessary, re-strip the floor.

2. Floor temperature should be above 54 degrees F for prc^ curing of finish,

3. Select and apply the proper flow finish.

4. Allow floor finish to dry completely.

5. Apply the proper number of coats of finish per manu&cturer's recommendation.

Gmut/Quarry/Ceramic Tile Maintenance - Remove soU with broom or non-oily dust mop or vacuum, damp mop or spot clean as
necessary using pH-neutrai cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad or brush and a
recommended cleaning solution will assist in removing of stains).

For added protection of cement-based grout, a .sealer may be applied according to the manufacturer's instructions. If unsure whether
your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

Rubber Tile/Roiled Rubber Floors -

For lightlj- soiled surfaces:

1. Remove all surface debris, grit, sand, and .soil with a broom.

1  2. Vacuum the entire rubber floor with a high CFM vacuum tu assure the finer dirt and grit is removed. Note*
I  never use mineral spirits, painter thinners or strippers or any petroleum products to clean the surlace

i  3. Mop the floor. A regular string mop or a microflber flat mop with a mild solution of a neutral pH (7-9)
; |; cleaner can be used. Taski Profs cleaner or equivalent is an excellent choice for rubber but any neutral clean will
I  work.

■  4. Damp mop (ONLY do not flood) the surface until you have removed all visible din, sand, and grim.

For heavily soiled surfaces:

1. Remove all surface debris, grit, sand, and soil w ith a broom and vacuum with a high CFM vacuum, if the
rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning.

2. Depending on the amount of soiling, it may be necessary to clean tire surface using only a hand mop or it
may require using a power buffer or auto scrubber.

3. Wheit using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet the
area and buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand or. the rubber floor for longer periods of time.

5. After the area has been thoroughly buffed, pick-up the solution with a wet'dry vacuum and repeat if
necessary. For e.\iremely heavy soils or for restorative cleaning it may be nece.«sary to repeat the process with a
more aggressive black pad in order to remove the dirt.

6. Once tite surface is satismctorily cleaned, rinse the surface with clean water. This can be done with a hand
mop or an auto scrubber.
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access to respective worit
areas. No ptemium charges shall be paid lor any off-hour work.

The Vendor shall not commence work until a conference is held wittt each agency, at which representatives of the Vendor and the State
are present The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or Its appunenanees when caused by the
Vrodor's employees, equipment, or sundies. The Vendor shall replace in satisfactory condition ail defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the necessary corrections, the
State may wiiWtold any amount necessary to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such etnploy ees as deqms incompetent, careless, insubordinate, or otherwise
objectionable, or whose cominued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be .subject to the control of the State, but under no circumstances shall such penons be
deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where serv ices are being performed. The use of State telephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name of the
com{»ny, their address, contact person and three references for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE VENDOR;

The sucwssful Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform the
requested services in the manner and within the time hereinafter specified. The Vendor shall provide said services to the satisfaction of
the State and in accwcteice with the specifications and at the price set forth herein. All work to be performed and all equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and furnLshed in strict accordance with the
specifications Included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and
the directions of State representatives as may be given from time to time while the work, is in progress.

The successful Vendor shall take fill! responsibility for tlie work to be perfotmed pursuant to the Scope of Services included herein; for
the protection of said work; and for preventing injuries to person.s and damage to property and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or issue such
orders. The successful Vendor shall bear all Idsscs accruing to the Vendor as a result of the amount, quality, or character of the work
required, or 'oecause the nature or characteristics of the work location is difFerein from what the Vendor estimated or expected, or due
to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor's performance of the requested services shall be repaired at the Vendor's own expen.se so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Contract from diis RfB will be a uan-exclusive Conh-act. The State .reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified under this procuremtait or make an award by item, pan or portion
of an item, group of items, or total Proposal.
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DISASTER RECOVERY:

Do you provide emergency preparedness plan to aid the State during an emergency or disaster recoveiy vvith specifics as to response
time, availability ofsupplies and goods services offered? Yes or No (cfrcie omsi

If yes, please include hard tmpy and/or link to website for further information This information is not considered part of award criteria
and is considered informational only

OFFER;

Vendor hereby offers to peribnn the services to the State ofNew Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

The quantities indicated in the offer section of this bid invitation are an estimate only for the State ofNew Hampshire's annual
requirements. These quantities are indicated for informational purposes only and shall not be considered minimnm or guaranteed
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

See Attachment 3 Offer Sheet

VENDOR CONTACT INFORMATION:

Please provide contact informarion below for a person knowledgeable of and who can answer questions regarding this bid response.

VouMO KflKJG a^-717- 58S2.
Contact Person Local Telephone Number Toll Free Telephone Number

^QUrt<^]^cK{\ (XOL. cotvy
E-mail Address Company Website

iNc IB icige TV* co>vq>4. a/H
Vendor Company Name Vendor Address

SERVICE LOCATIONS:

Attachments I and 2 are the current State of New Hampshire agency/institution locations which, if you are awarded a contract, you are
expected to service. The State of New Hampshire teserves the right to add locations to this list at the contract, prices or to delete
locations, as needed. This listing does not include any eligible participants.

ATTACHMENTS:

The following attachments are an integral part of this bid invitation:

Attachment I ; Locations by Agemcy

Attachment 2: Locations by DOT District

.Attachmeitt 3: DOT District Map

Aaachraeiit 4; DNCR Hampton Locations

.Attachments: DNCR Harnpton Scope of Service

.Attachment 6 Offer Sheet
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The Bid OneHing is ODca to the public online at the foUowine;

Microsoft Teams meeiing

Join on your computer, mobile app or room device

Click here to join the meeting

Meeting ID: 276 730 364 42
Passcode: caicna

Download Teams I Join on the web

Join with a video conferenciDg device

nhgov@Tn.webex.com

Video ConferenceiD; 119070 317 7

Alternate VTC instructions

Or call in (audio only)

-rl 603-931-4944..49630332? United States. Concord

Phone Conference ID: 496 303 22#

Find a local ttumbei'; Reset PIN

l.,eam More i Meeting onticais
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APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and

Executive Council ftir approval. Any Information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

L  lOENTIFICATION.

Ll State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone Number 1.6 Account Unit and

Class

1.7 Completion Date | 1,8 Price Limitation

1.9 Contracting Officer for State .Agency 1.10 State Agency Teleph one Number

1.11 Contractor S ignature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date;

1,14 Name and Title of State .Agency Signatory

1.15 .Approval by the N.H. Department of Administration, Division of Personnel fif applicable)

By: Director, On:

1.16 .Approval by the Attorney General (Fcmn, Substance and Execution) (1/applicable)

By: On:

1.17 Approval by the Governor and Executive Council fi/applicable/

G&C Item number: G&C Meeting Date:

Paae Ifi of^fl
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting thrmigh the agencj identified in block: 1.1
("State"), engages contractor identified in block 1.3
("Contractor'"} to perforni, and the Contractor shall perfonn, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services"),

3. EFFECTIVE DATE^COMPLETION OF SERVICES. 3.1

Noiwidistanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, thts Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unless no such af^roval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 ("Effective
Date").

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Elective Date shall be performed at the sole risk of the Contractor,
and in the event that this .Agreement does not become effective, the
State shall have no liability to the Contractor, including without
Umitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3 J Contractor must complete all Services by the Completion Date
specified In block 1.7.

4. CONDITIONAL N.ATLIRE OF AGREEMENT.

Nbtwithsiaiiding any provision of tliis Agreement to the contrary,
all obligations of the State hereunder. including, w ithout limitation,
the continuance of payments hereunder, are contingent upmt the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In die event of a redaction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold pay meat until such funds
become available, if ever, atid shall have the right to reduce or
terminate the Services under this Agreernem. immediately upon
giving the Contractor notice of such reduction or termination, The
Stats shall not be required to transfer funds fiom any other account
or source to the Account identified in block 1.6 in the event funds

ill that Account are reduced or unavailable

5. CONTRACT PRICE/PRICE LIMITATION/ P.AYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is ineoiporaced herein by reference.

Page I

52 Ncmvtthstanding any provision in this Agreement to the
contrary, and notwithstanding utuKxpected circumstances, in no
evoit shall the total of all payments authorized, or actually made
hereunder, exceed tlic Price Limitation set forth in block 1.8. The

payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature mcuned by the Contractor in the performance
hcreoC and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this .Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.

5.4 The State's liability under tills Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it bus an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any ri^ to specific
performance or other equitable remedies against die Stale.

6. COMPLUNCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of tlie Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil righK and equal
eraploymem opportiinity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In additimi, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statute.s, and with any
rules, regulations and guidelines as the State or the United States
issue to implement ihesc regulations. The Contractor slrall also
CQtnply with all applicable imellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
dtscrimmate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, niEtrtial status,
physical or mental disabiliiy. religious creed, national origin,
gender identity, or gender expression, and will take affirnttative
action to prevent such di.scrimtnation, unless exempt by state or
tederal law. The Contractor shall ensure any subcontractors comply
with these noitdiscrimination requirements,

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this A^eeinent have or shall be
made which have the purpose or effect of public or commereia!
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to pennit the State or United States
access to any of the Contractor's books, records and accounts for

the purpose of ascenaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement

7. PERSONNEL. 7.1 The Contractor shall at its own expense

provide all personnel necessary to perfbnn the Services. The
Contractor warrants that all persotmei engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and oUierwise authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreemeot.

8. EVENT OF DEFAULT/REMEDJES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder ("Event of Default");

8-1.1 failure to perform the Services satisfectorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perfonn any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or ail, of the fbllowitig actions:

8.2.1 give the Contractor a written notice specil^ing the Event of
Default and requiring it to be remedied widiin, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, termiBate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering thatthe portion of the contract price which
would otherwise accrue W the Contractor during the period from
the date of such notice until such time as the State derermmes that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a vvritten notice specifying the Event of
Default and set off agairtst arty other oblisations the Slate may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and'or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9.2 In the event of an early termination of this Agreement for any
reason oAer dian the completion of the Services, foe Contractor
shall, at the State's discretion, deliver to foe Contracting Officer,
not later than fifteen (15) calendar days after foe tfate of
termination, a report ("Term ination Report") describing in detail all
Services performed, and the contract price earned, to and including
the date of termination. In addition, at the State's discretion, foe
Conttactor shall, within fifteen (15) calendar days of notice of early
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used

in this Agreement, the word "Property" shall mean all data,
information and things developed or obtainal during foe
performance of, or acquired or developed by reason of, fois
Agreement, including, but notinnited to, all studies, reports, files,

formulae. survQ's, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, tmmpuier prtntoiiis, notes,
letters, memoranda, papers, and documents, all whethear finished or
unfinished.

10.3 All data and any Properly which has bean received from the
State, or purchased with funds provided for that purpose under this
.Agreement, shall be the property of the State, and shall he relumed
to the State upon demand or upon tennmation of fois .Agreement
for any reason,

10.3 Disclosure of data, information and other records shall be

governed N.H. RS.A chapter 91-A and'or other applicable law.
Disclosure requires prior written approval of the State,

U. CONTRACTOR'S RELATION TO THE ST.ATE. in foe

perfortnance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officert;, employees,
agents or members shall have authority to bind foe State or receive
any benefits, workers'compensation or other emoluments provided
by the State to its employe.

12, ASSIGNMENXDELEGATION/SUBCONTRACTS. 12.1

Contractor shall provide the State written notice at least fifteen (15)
caiendar days before any proposed assignment, delegation, or other

transfer of any interest in this Agreement, Ko such assignmerlt,
delegation, or other transfer shall be effective without foe written
consent of the State.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, foe State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days WTitten notice to
the Contractor that the Slate is exercising its option to terminate the
.Agreement.

12.2 For purposes of paragraph 12, a Change of Control shall
constirute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct

or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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12.3 None of the Services shall be subcontracted by the Contractor

without prior written notice and ctmsent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements <uid shall not be bound by any provtsitats
contained b a subcontract or an assignment agreeni«it to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemniiy,
defend, and hold harmtess the State, its officers, and employees
Citom and against all actions, cbims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, mctudmg,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
pesTsonal injury, property damage, intellectual property
infringeraent, or other claims asserted against the State, itt officers,
or employee caused by the acts or omissions of negligence,
reckless or willful misconduct or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nodting herein
contained shall be deemed to constitute a waiver of the State's

«jvereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the temiination
of this .Agreement.

14. INSURANCE. 14.1 Ihe Contractor shall, at its sole e.\pense,

obtam and continuously raamtain in force, and shall require any
subcontractor or assignee to obtain and raamtain in force, the
followmg Insurance:

14.1.1 commercial general liability msurancc agamst all claims of
bodily injury, death or property dam^e, in amounts of not less than
SI ,000,000 per occurrence and 52,000,000 aggregate or excess;
and

14.1 2 special cause of loss coverage form coverbg all Property-
subject to subparagraph 10.2 herein, b an amount not less than
86% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy fonns and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers iicensed in the State ofNew Hampshire

14.3 The Contractor shall &mish to the Contracting Officer
identified in block 1.9, or any successor, a cettificatcfs) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, nr any successor, dte Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificale(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requireanents
of N.H. RSA chapter 281-A rWarkers'Compensation").

15.2 To tlie extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
V^orkers' Compensation in connection with activities whicJt the
person proposes to undertake pursuant to fliis Agreement, the
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 2&1-A and any applicable
renewalfs) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or fcrr any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable Slate of New
Hattipshire Workers' Compensation laws in connection with the
perfonnance of the Services under this Agreement.

16. WAIVER QF BREACH. A State's Allure to enforce its rights

with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at The time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an Instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the Stare of
New Hampshire unless no such approval is required under the
circumstances pursuant to Slate law. rule or policy.

19. CHOICE OF LAW AND FORUM. 19 I This Agreement
shall be governed, intapreied and consuucd in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
A^ement is the wording chosen by the parties to e.xpress their
mutual intent, and no rule of consiruetion shall be applied against
or in favor of any party,

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brotight and maintained in the
Merriniack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

die terms of this P-j7 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms ofthe P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the patties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
HO way be held to explain, modily, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to cany out the provisions of this Agreement
and give effect to the transactions contemplated her^.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, thereniaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and umderstandings wiffa respect to the subject matter
hereof.
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PURCHASING AGENT: STEVE BURGESS

EmaB: NH.Purchasing@das.nb.gov

NOTE; ALL CHANGES TO BID SOLICITATrON NOTED IN ADDENDUMS WILL SUPERSEDE

PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN LTHCHANQED AND VALID.

RESPONDENT BUSINESS NAME:, kflNG CDHpftlUV IWr
ADDRESS: _

PRINT NANIE: OfaMG JUAJ KftNjG SIGNATURE: ̂  z-
TEL. NO. ̂ 0 j ~ 7{7 " 98 ̂1- email ADDRESS: MoUrv^yaa Vd (g? <XOL.. Gom

Please visit: httns://das.nh.g(n/nurchasingAepdorresources.asnx (click on "Bid and Proposals") for complete bid
and addendums.



jvocQiional RafiobWotion. 1 Sundial Ave., Suite 2DIN, Manchester
Doily Moirstenoncd 3 dovs per week

Oolty Rote Emergency Safe
IHourlv!

Bi/"eau of Vocational RshaDiiitotlon, '<9 Emerald Street. Suite T, icaene

l<!iBhtly Mointenonce- 3doys (M,W,FJ 5PM - It PM

Daily Rote Emergency Rate
IHoortyj

joiv cf Emergency Svcs and Commt- £91 i, 50 CGmmunicoiions Drive. Laconic, NH
Nightly Maiotenoncs (3 drays - Mordoy. Wednescfciy. fridayj Storting offer 5pm

Doily Rate Emergency Rate
IHorjrtvt

jpersorw with Disabilities Talking Ltbrory, I i7 Pleosoni Street, Concord. NH
Nightly Mcintenonce - 3 Nigrits {M, W. ?} 5 PM ■ 11 PM

Daily Rats Emergency Rate
fHourlvl

jcommission forKymon Rights, 57 Regionol Dr., Concord, nh 0330i
4 y/eekdoy Nigrns [.Monday • fnursdoyi After 4 pivt i w&eicend Day/Night Mointenor.ce

Daily .Rote Emergency Rote
(Houflvl

Fire .Acodeni/ Adminisfroficn Suiiding, 93 Smckey 8eor 3ivd, Concord. NH

Mightly Mointenchce / 5 Days: r^ondoy ttvough -rjooy [After 4 PM!

Doiiy Rate E.metgency Rate
IHourtYi

8

d
cr

S  lo-oo

rra Academy AircrofI Troinirg Suiiding. ?g Srnokey Sear 3ivd, Cortcord. rjH

Siwyeekty and on an as needed basis based on tfdinlrg schedule

Ddliy Rote Emergency Rote
iHoufiy)

% 50 .OO 5Vee

"fre -Axiademy Dormitory Suilcirg - COMMON AREAS. 48 .Smo.Rev Bear 3!vd, Corrcord. NH

Nightly rwaintenancs / i Days: rvtondoy tfitough f-ridoy jAffer 4 PM)

Daily Rote Emergency Rate
iHouhvl

4jo.oo

jfke Academy Cormi-ory SuW-rg. .NDiVIDU.-sLItOONt.';. ?8 Smokey Beat Blvd. Concord. NH03301
IV''wrW£t3 tw L/C O L>< F en i Ui) t ieOWC#U LA/SO CAL.Ci)^l IIm/i lOI/ 11 ru'f 7tC71iUf tl isjl I/IUWUI ii/Lfl/ Ui-S

(schedule to be cocrdinaied with Division Point of Ccrloctl ti is estimated to toks approximately 20 minutes to

Daiiy Rote Emergency .Rote
IHoortv]

S ao.oo S g.oo



OPuC, 7 Eogle Square, Suires IGC. 2CB i. 3G0. CorcQfd. Colly Ro'e
Smergerscy Rate

iHoufiy)

5 Nights D^^rwefc. Monday to Fiioov. at'Sf 5 pm
S «?'00

NH Oept of Personel 54 Regicnol Drive. Concord, nh 033Q! Doily Pofe
Ernergency Rate

IHourlvt
Weeiciy Mginfenancs Thursdays 9 AW - 5 Pm. Thursday is a holiday: services sholi de done ihort orscedmg
worfc dav.

Iiotterv Commission. 14 Integro Drive. Concoro
Mghtiy .vrainienance - S days iMcndov-T'hiayj 5 PM - 8 pm

Daily Safe
Bmergency Rote

IHoulty!

joOT Disiricf 2. 3 Sostmon Hill .?a. c^field
Tvvice waekiy Mainfsnonce flBDi S Pm •: i Pw

Ocily .Pole
Emergency Rote

iHouriv!

jcOT, Oisthct 3i 2 Sowtnili Roog. Gufard
Twice »''/sekiY Mainieniarce iTBOi 5 pm. • 11 fm

Doily .Paie
&ne(geriey Pate

fHOi/iyj

OOt Olsfflct 4, 19 Boss Hill Pood. SvifOnjsy

Nigh.tjy wainlencrce 5 Nighis 12 hours! a - 6 AM

Ocily Pete
Er",erg&nc, Sots j

iHcui^-i 1

joOT. Dislhcr 6,271 Moir Sireei Ourhoni
Nigntfy MGinrenonce fhree Days jM.vv.Fi 5 PM • 11 PM PEQuiPcS a OF 3 HOOPS PSS jikdh" ro
CCMHEIS ALL tasks A3 IMDiC.ATsD

CcSy Sate
Emef-^&ncv

sHccriV)

CetiTvoi Fac.'Slies, DOT. jonn C. Mc.'tor Buiid-'i-g.
7 HqisH Orive. Cor.cird M.H.

~,-i I Emergency Pare
ivOiiv irate i

i  Mcuriv!
Day •VtorcnLPcrte' (To Jse ihcreo wifh the 5 '■'Oven >.> ' 1:20 a.,v..-3:30 P-M. .v. - f
Ntohtry MoirTenorce - 3niahts osr week 4?X pm to i 2 a.m.

(  '

i

Centfoi faciiWes. Sureou o' wafsiiois atto Pssearc!", 5 Hozen Drive, Cor-ccrd N.h.

Day MatrcT. rorter iTq be snoreo wHh 'he .Mcnon- cuitoi.ng) ■■ i;30 .a.m.-3:30 P.m.. m - f
Niar.'tv Moinienohce - 5 niah.'i oer week .h.^G p.m. 'c ?:0Q P.u..

Dai'v Sate i
■  I tWOuflvJ

[1

DOT Sigaou of T-jrnpikss Hookseff.tecS&v. 36 ncciteff -<ri ?d. .Hockiett, mh

riighliv Mairienarce - 5 days Matoov ri^'augh .'hdov 5:0GP.M - 1 I tOOP.M

Oaitv Sq.-e Eirergency
iHourlvr

Heoiih S. Hunrian Services 1050 Perimeret 3d. iuile SOl, .Mcmchesrer, n'h [ \ Smstgencv'are
1  ' ■ iHOrJflVi

Mighlly otointenarce 13 dcr,>! 5 PM re 11 P.v j |



jooe, SA ContinenfQl Drive, Exeter. NH
Weekly Mointerionce 1 doy (Rfciay) frqm 8 am - 4 PM

Doily Rate Emergency Rot©
(Hourtv)

joOC (Fisld Services!, 5-1 Pine Straerf Ext, #5 MB! Soutn. Noshuo
Nightly Maintenance t nigh! a week [TSD| 5 Pm -11 PM

DoBy Rote Ennergancrv Rote
iHotirivi

JdOC. 28 Mechanic Street. Keene
Weekly Mainfenonce ! Doy |Thu.'saay) 8 Am - 4 PM

Daily Rote Emergency Role
(Hooflv!

Idoc (Field Services), lO Center Street, Woireboro, NH 03894

Wesklv Mcartlenance Thurajoys 9 ,AM - 3 PM

Daily Rote Emergency Rate
IHooflv)

jwh DOC (Field Servlcas). i7 Mom Sireer Mewpart, NH 037^3
One Day Per 'Week Mair^tenance After 3 pm

)The scheduied aay will be aareed upon ov the contrccror and Pudv Grzonno)

Daily Safe Erriergertcy Rote
IHourly]

DOC, 314 North State Street. Conccrd, NH 03X'l Daily Rote Emergericy Rote
IHourivi

Maintsnoncs S am to I! AM on Monday

jstaie Odrory, 20 Foilc Street, Concord
Nightly .Mointsnance (5 days) Jpm to 11 PM

Daily Sate Emergency Rcfe
(Hourlvi

iGfophic Services/'nsderQl Surplus Food. 12 HilU Avenue, Concord

Nigtdiy Molntenoncs fS.davs) 5 PM J1 PM

Da:(y Rote Emergency itafe

lAdmit^istrotFr© Services - .Historical Society, i ? Pillstutv Streaf. Concord
Daily Rate emergency Role

IHcurlvl
Nightly ,V1aintenonc0 fS doys) 5 PM to 11 PM

tentrai Fccifities, 27-29 Hozen Drive, Concord
Daily Rate Emergency Role

(Howilvt
Nighrly Mointancnce (5 da>'S/ 5 FM fa 1 i PMDcy Porter (5 aoysj S'JO AM - a PM

Centra! facilities, 44 Soulh Streei. Ccncerd
Daily Rale Emergency Ral©

iHcurlvi
Nightiy Mointenonce (S doysj 5 PM !o 11 PM

$70.00 5 lO.OO



Office of Professional Licensure &
Certificatfon

7 Eagle Square

Suites 100,200&300

Concord, NH 03301

Heather Kelley

603-271-0142

heather.a.keliev@opk.nh.2:Dv

5 Nights per weefc

Monday to Fridcy

After 5 PM

Nightly Malrrtenonce -

Cleon Mots Ail entrances

Vacuum Carpets
Vacuum dl lobbies, high traffic aisles, ond
conference rooms. Spol vacuum all other carpets
including all cubicles.

Sweeping AB hord surface flooring pay special affention to
edges and corners.

Damp Mopping Kitchenettes j breok raom (all tile
floors, with cleaner/distrifecting soiutfcnj. (All three
floors]

All hord surface flooring pay special otfenfion to
edges and comers.

Conference Rooms Clean table tops in conference rooms.

Glass / Mirror Cleaning •All mirrors, gloss pcrtifions / doors ond entrance /
view window doors

Kitchen Cleoning

Clean oil surfaces, counter fops, sinks, exterior of
opplioncas, microwave (inside and out), outside of
refrigerotor, Inside./outside trosh cons and recycling
receptacle, table top and chairs. Spot ceon woiis.

Lavatory Cleaning
All, clean and sanitize toilet bowls and utinds, sanitize
washbosin and polish fixtures, restock toilet paper,
paper towels and tTord soap dispensers

Staiiwells
All handrails wiped with disintectanf and hard

senrices vacuumed, and/or swept, wet mopped.

Receptacle Emptying •• Common areas only
Remove dl trash Boers taking core to reline barrels
with each service. All 'rash to be frarisported to
designated orec outside of building.

Spot Clean Corpsiing Alt floors

Spot Cleon Floors AH floors

Spoi Cleon Furniture All rioors

Spot Clean Walls, Wall Panels & Partitions, Doors, Light
Switches

All fiocs

Drinking rojntciins Disinfect Doily and polish.



Vacuum Corpets

Mefal Po&hing

Low Dus1

Monthly Maintenance

Vacuum all cacpeted areos poying spea'al ottenKon
to alt comsfs, edges, under desks and other herd to
reach p>laces

Ail light fixtures, interior i exterior door hardware,
inferior hondrails. kick piotes & dtnking founta'ns
(bross. stofnless & aiunmnuml

Dust all tfie horizontal surfaces up to 8 feet toking
core to dust ledges, sills, fufniture. partition tops, and
base boards, including stcirweits.

Light Fixtures

High Dust

Vocuum Upholstered Chairs

Detail Clean

All Dust

All Roofs. including stairwells

All Floors

All Hoors. edges, comers and thresholds, includino
stoirwell

Quarterty Maintenance

Pelrigeratofs (5) Clecn and disinfect Inside oreo
Special Additional Information

.Approximote Sq. Ft = 30,448 square feet -95% co.rpet
3% tile in restrooms. files and storage rooms, refuge
rooms and kifchensi'S). -Approximately 120 employees

2 Stairwells, 5 Kitchen Spaces

Bafnrooms; 4 fSecond Floor - Secure Sothroom off
Kitchen Spoce and Fourth floors

Emergency doytime cleaning on per evenf bosis as
requested

JSiote supplies Paper "owefe. Hand Soao and trosh
lean liners



Hw Acodtmy AdmbiMafion KuMIng '
MoihterKince Scnestble ond SoecficoSons

M «uieir4 wmMwii w mtr jRimjuiu> uiiu iiutrMiiif utni

98 Smokey 5eof Blvd. Concord, nn 033CI

Conioct: Heather Ctoogh
403-;33-!229

heolher.cdloughiftdoi.nh.gov
WgWIy Mnlntenonce / 5 Doy): Monday Ihroegh Frtdoy (Aller 4 PM]

MciffHwance

D^ptnoppins Mthctowgr/eiao^acyr^ic^v^-

&^iss./ Vdfier Oeofiing
k;rfcg< ̂jpotl

»0S5 ocHilion ancis. »n»o>-c« and -nw mrdow doorj i leceofonst

lsvs:tc<v/Ki»cr«rt*tt« Oesf«n9

Spot Ciecfv Wd^s. Qcc^. light SvrtK:r;es

*1,. a«cn oM (omsi. teiRt bch and jrno.<. .cnil« woitibointniA a! v«),ib
COTO / sonitav dtsDow.- aonicra, end ooiiiti aatres, nstoae tain oap«r ocpat

era nand looa dnn-v irt!:"«n aantaij. iob)«. m5;!T5v.ov« avan
rcdg ana out, pngj ;infe ^

^otfv prtb SacvCift^ Saceoiccie tr:p^-ns iotefrcs 4 fxf«no<
AJ-i

VLhvv J w U*w^ ui" UlU'vUU'^Ul IJfJ luumr
ape^d anij gfepQ^tee th« on^ile vsQjf® 5;#,

Vccuufp CCfp9SS

SpctOecpCerp.el'rg

«" »iign JrqffiC cre<» ona cpft?jjfen£« roo^i' ̂il g?^artsreof dcrlv cs n^Adw It*
r< aar we«fcj

WcftWy MoifttencBC*

*«. 'scg«. tLr-Jhjr?. aittxOTi .a.nd tts loii oaci ««:to.' tor offess
deski

D^Jc'lCtwjn

t*.' JJ-sMfOoftji crd L^Cser rootrx

A1 cs iu'rjh.r« i(Kfs«. ceingt iwS!. and snucturol eorronnenu aiaeve
_iijt(ii.l9e(Vonineiiaor. »

^ithcn itevW.s. adgar>aa.n>aisvr.diraoa.-»co

Drraite. wctgf

iCfja c'ccn.chrnfeclerouf rou^h>a 1
«Cra»3f>- tg^ocsj CCtitofifl^:

;. -r̂xxz. -odeh, »«c«jyPccn. tjo^

Ms gaon end d^nfgct

4^(gri teures infsncr x deoJ fKwdwojH. nteffe# ̂cnoic^i ivcir sKofes &
!ay.<r>0 f&bP'sirs i, c^wrvHtnt.

Qvqrterty Mtintanorvce
12'i

tyM C»aTngO,7{uief:

Sp<ck< Addateftoi irtotmaloa

Apcforimoia $q. fj • 40 50 5n-pioyees cwn-^Q 20-, f^n > "
Oaoei i$%- CttOfTic ♦Oa/vih¥i;'9pP;*y 15^

acrhroojns 4 . lO 2 Cmp^yve resWiXmi
2 Iflciceif rcc^l .yi?f ihOWiftf f'3Cirtft?5
Emersercv coyiirw aiaaning aj ?,«5ciTa;=vt.:a: a,-e ar, ,

P<3K
Lgftp IP Pa
Stase iv-ajji^e^ Pcpw Tav.p-4. ^op'W. -ore Scod disd ffrKr
i<r. br I c^an ijp ocpe^r f p<«5. ard/pf ptha: jftflnj -ntj t-^ionoina

w> }^« i-devkc'iccrd/cf W^dsccpad cracs .^erfcteis d/ gpi:d.r.<; • — "--r »«-•-■ • ■v-.'v.'crt hy-;. <3r ;^i:i3,r.O

tns^a CdisraoTM mat ger uiao 'ram /;ooo.n fo 'O.ajKjn every Joy ef He
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

f  h

t  r

r  ̂

REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES

2932-25

:  I
i  ̂
t  I

f

DUE DATE 7/17/2024 11:00 AM (EASTERN TIME)
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1. PURPOSE:

1.1. The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New Hampshire
with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the ;
requirements of this bid invitation and any resulting contract. ■:

2. INSTRUCTIONS TO VENDOR: ,
2.1, Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed ?

information on how to fill out (he pricing information can be found in the "Offer" section); complete the "Vendor Contact ;
Information" section; and finally, fill out. and sign the bid transmittal letter. i

3. BID SUBMITTAL: t
3.1. All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received on F

or before the date and time specified on paragraph 7 of this bid under "Bid Closing". Interested parties may submit a bid to
the State ofNew Hampshire Bureau of Purchase and Property by email to NH.Furchasing@DAS.NH.Gov. All bids shall
be clearly marked with bid number, date due and purchasing agent's name.

3.2. IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID ^
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

4. BID INQUIRIES;
4.1. Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their i

organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property [=
no later than 4:00 PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the ^
Purchasing Agent or his/her representative. Bidders that submit questions verbally or in writing to any other State entity or 1"
State personnel shall be found in violation of this part and may be found non-compliant. ^

4.2. Questions shall be submitted by em ail to Steve Burgess at Steven.H.Bureess@DAS.NH.Gov. -
4.3. Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submitting the ?

question.
5. BID DUE DATE: i

5.1. All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on tiie ;
transmittal letter of this bid. Submissions received after the date and time specified shall be marked as "Late" and shall not
be considered in the evaluation process. f

5.2. All offers shall remain valid for a period of one hundred eighty (180) days fi-om the bid due date. A vendor's disclosure or >
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification,

6. ADDENDA: 1
6.1. In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittai date, the NH [

Bureau of Purchase and Property shall post cm our web site any Addenda. Before your submission and periodically prior to ,
the RFB closing. Vendors are required to check the site for any addenda or other materials that may have been issued '•
affecting the bid. The web site address is; https://apDs.das.nh.gov/bidscontracts/bids.aspx.

7. TIMELINE:
7.1. The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates

below a "no later than" date.

Bid Solicitation distributed on or by: 7/1/2024
Last day for questions, clarifications, and/or
requested changes to bid: 7/11/2024

Bid Closing (Eastern Time): 7/17/2024 11:00 AM

TERMS OF SUBMISSION:
8.1. All material received in response to this bid shall become the property of the State and shall not be returned to the Vendor.

Regardless of the Vendors selected, the State reserves the right to use any information presented in a bid response. The
content of each Vendor's bid shall become public information once a contract(s) has been awarded.

8.2. A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of
all State ofNew Hampshire terms and conditions and shall legally obligate your company to these temis and conditions.

8.3. A signed response further signifies that fi-om the time the bid is published (bid solicitation date and time) until a contract is
awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by
RSA 15-B,to any elected official, public official, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB.
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8.4. Furthermore, a signed response signifies that any terras and/or conditions that may be or have been submitted by the Vendor
are specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms
and/or conditions contain language to the contrary.

8.5. The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successfiil Vendor and
the State, following notification, shall promptly execute this contract form, which is to be completed by incorporating the
service requirements and price conditions established by the vendor's offer.

8.6. CHAPTER ADM 600 DIVISION OF PROCUREMENT AND SUPPORT SERVICES RULESAPPLY TO AND ARE
MADE A PART HEREOF.

8.7. Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may
submit additional papawork with pricing, but all pricing shall be on the documents provided with this bid invitation and in
the State's format.

9. CONTRACT TERM:

9.1. The term of the contract shall commence on August 1,2024, or upon approval of the Commissioner of the Department of
Administrative Services or the Governor and Executive Council, whichever is later, through June 30,2027, a period of
approximately three (3) years.

9.2. The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions, and pricing
structure upon the mutual agreement between the successful Vendor and the State with the approval of the Governor and
Executive Council.
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10. CONTRACT AWARD: |-
10.1. The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost in total

The State reserves the right to reject any or all bids or any part thereof and add/'delete items/locations to the contract. All
award(s) shall be, in the form of a State ofNew Hampshire Contract

10.2. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of a resultant
contract. For the addition of new locations or new equipment, a requesting agency through ftie Division of Procurement and
Support Services shall submit a request for quote (RFQ) including a detailed scope of work to the successful contractor.
Quotes shall be consistent with pricing and service requirements contained herein and no semce shall be performed until
documaited acceptance by the State is received. Any addition of new locations/equipment which constitutes a material
change or increase in the assigned price limitation shall be effective upon approval of a contract araendmmt. Changes which
do not constitute material change in scope of service or increased contract price limitation shall be effective upon written
approval of the requesting agency.

10.3. Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to
require the filling out or signing of any other document by State of New Hamp.shire personnel.

!1. NOTIFICATION AND AWARD OF CONTRACTfS):

11.1. Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vaidors
submitting respon.ses and pricing shall be made public. Other specific response information shall not be given out. Bid
results shall be made public after final approval of the contract(s).

11.2. Bid results may also be viewed on our website at http5://apps.das.nh.gov/bid5contracts/bids.aspx.

11.3. For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be made public.
In lieu of in person public bid openings the State shall conduct openings via electronic means until further notice.

12. LIABILITY:

12.1. The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed prior to
contract issuance.

13. PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

13.1. Generally, the full contents of any proposal (including all materials submitted in connection with it, such as attachments,
exhibits, addenda, and vendor presentations) become public information upon completion of final contract or purchase order
negotiations with the selected vendor. Certain information concerning proposals, including but not limited to scoring, is
generally available to the public even before this time, in accordance with the provisions ofNH RSA 21-0:37.

13.2. Confidential, commercial, or financial information may be exempt ftom public disclosure undar RSA 91-A;5, IV. Any and
all infcnnation contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated
in the following manner:

13.3. Ifthe Bidder considers miy portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting those portions by blacking them out and shall note on the applicable page or pages of the

1
^  i



i

F

document that the redacted portion or portions are "confidential." Use of any other term or method, such as stating that a
document or portion thereof is "proprietary", "not for public use", or "for client's use only", is ngt acceptable. In addition to
providing an additional fiilly redacted copy of the bid submission to the person listed as the point of contact on Page one (1)
of this document, the identified infiirmation considered to be confidential must be accompanied by a separate letter stating
the rationale for each item designated as confidaitial. In other words, the letter must specifically state why and under what
legal authority eadi redaction has been made. Submissions which do not conform to these instructions by failing to include a
redacted copy (if required), by failing to include a lettCT specifying the rationale for each redaction, by failing to designate
redactions in the manner required by these instructions, or by including redactions which are contrary to these instructions or
operative law may be rejected by the State as not conforming to the requirements of the bid or proposal. Marking or
designating an entire proposal, attachment, or section as confidential shall neither be accepted nor honored by the State.
Marking an entire bid, proposal, attachment, or full sections thereof confidential without taking into consideration the

public's right to know shall neither be accepted nor honored bv the State.

13.4. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

13.5. If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will
assess what mfoimation it believes is subject to release; notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be released; and notify the Bidder of the date it plans to release the
materials. To halt the release of information by the State, a Bidder must initiate and provide to the State, prior to the date
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its sole expense, seeking to
enjoin the release of the requested information.

13.6. By submitting a proposal. Bidders acknowledge and agree that;

13.6.1. The State may disclose any and all portions of the proposal or related materials which are not marked as i
confidential andyor which have not been specifically explained in the letter to the person identified as the point of "
contact for this RFP; *

13.6 J2. The State is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal; and •

13.6.3. The State may, unless otherwise prohibited by court order, release the infonnation on the date specified in the
notice described above without any liabOity to a Bidder. |

14. TERMINATIOxN: ^
14.1. The State of New Hampshire shall have the right to tenninate any resultant contract at any time with a thirty (30) day written

notice to the successful Vendor. |
15. VENDOR CERTIFICATIONS: I

15.1. All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire. '

15.2. STATE OF NEW HAMPSHIRE \fENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a -
completed Vendor Application Package on file with the NH Bureau of Purchase and Propeify. See the following website for
infonnation on obtaining and filing the required forms (no fee: httDs://DAS.NH.Gov/Purchasinel.

15.3. NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liabOity business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Please visit the follGwing website to find out more about the requirements for registration with the NH '
Secretary of State: httDsy/50s.nh.gov/corporation-divisioiV. '

15.4. CONFIDENTIALITY & CRIMINAL RECORD: IfApplicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and
Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to commencing any work.

15.5. CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor sliall be required to submit proof of i
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall insure {
against all claims of bodily injury, death, or property damage in amounts of not less than $1,000,000 per occurrence and I
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers' compensation insurance to the extent !
required by RSA Chapter 2 81 -A. !

16. BID PRICES:

16.1. Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other
costs required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or &el charges of
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any kind (by whatever name) may not be added an at any time. Any and all charges shall be built into your bid price at the
time of the bid. Unless otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means
delivered to a slate agency's receiving dock or othra- designated point as specified in this contract or subsequent purchase
orders without additional charge. Shipments shall be made in order to arrive at the destination at a satisfectory time for
unloading during receiving hours.

16.2. Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in a response to
an RFP, RFB orRFQ, the unit price shall be binding upon the vendor".

16.3. Price decreases shall become effective immediately as they become effective to the general trade or the Vendor's
best/preferred customer.

17. AUDITS AND ACCOUNTING:

17.1. The successful Vendor shall allow representatives of the Stete of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terras and conditions of this bid invitation and in determining the award and
for monitoring any resulting contract.

17.2. At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to ^
provide a complete and accurate accounting of all products and quantities ordered by each agency and institution and by
political sub-divisions and authorized non-profit ca-ganizations.

18. ESTIMATED ISAGE; ^
18.1. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's '

annual requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or f-
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible T
participant usage. >

19. USAGE REPORTING: !
19.1. The successful Vendor shal 1 be required to submit a quarterly and annual usage rep ort for analysis for each state agency or ;

eligible participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H.Biirgess@D.\S.NH.Gov. At a minimum, the Report shall include: ;

19.1.1. Contract Number :

19.1.2. Utilizing Agency' and Eligible Participant j
19.1.3. Seivices Provided

I

19.1.4. Total Cost of all Sej^dces provided. Ability to sort by agency/eligible participant.

19.1.5. In Excel format j
20. ESTABUSHMENT OF ACCOUNTS:

20.1. Each State of New Hampshire agency shall have its own individual customer account number. There may also be instances
where divisions or bureaus within an agency will need their own individual customer account numbers. Should any State of
New Hampshire agency place an order under the contract, the successful Vendor agrees to establish an account within diree
business days from the date the order is placed. However, there shall be no deiay in any shipment; the agency shall receive
the items ordered in accordance with the delivery time required imder this bid invitation, as if an account already exists for
the agency.

21. ELIGIBLE PARTICIPANTS:

21.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501 c of the federal internal revenue code, are el igible
to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous
and may participate at their sole discretion. In doing so, they are entitled to the prices established under the contract.
However, they are solely responsible for their association with the successful Vendor. The State of New Hampshire assumes
no liability between the successful Vendor and any of these entities.

22. TERMS or PAYMENT:

22.1. Payment shall not be due until 30 days after the invoice has been received at the agency business office or all items have
been delivered, inspected, and accepted by the agency, whichever is later.

22.2. Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless
otherwise specified by the State of New Hampshire. Use the following link to enroll vdth the State Treasury for ACH
payments: https://www.nh.aov/treasurv/state-vendors/index.hdn. Eligible participants shall negotiate their own payment
methods with the successful Vendor.
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23. VENDOR RESPONSIBILITY:

23.1. The success&l Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting
contract.

23.2. All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at
https://aoDS.das.nh.itov/bidscontracts/bids.asDx.

23.3. It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor
desires to participate. It is also the Vendor's responsibility to access our website for any posted addstda.

23.4. The website is updated several times per day; it is the responsibility of the prospective Vendor to access the wehsite
frequently to ensure that no bidding opportunity or addendum is overlooked.

23.5. It Is the prospective Vendor's responsibility to. forward a signed copy of any addendum requiring the Vendor's signature to
the Bureau of Purchase and Property with the bid response.

23.6. In preparation of a bid response, the prospective Vendor shall:

23.6-1. Provide pricing information as indicated in the "Offer" section; and

23.6.2. Provide all other information required for the bid response (if applicable); and

23.6.3. Complete the "Vendor Contact Information" section; and

23.6.4. Complete the company information on the "Transmittal Letter" page, and sign under penally of unsworn
falsification in the space provided on that page.

23.7. It is the responsibiiity of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up-to- t
date contact information. i

23.8. Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the State's ;
Contracting Office listed in Box 1.9 of Form P-37. (

23.9. Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at: :
https://www.das.nh.gov/Durchasing/vendorresources.aspx, i

24. IF AWARDED A CONTRACT: j
24.1. The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #p-

37):

Section 1.3 Contractor Name 1

Section 1.4 Contractor Address |
Section 1.11 Contractor Signature '
Section 1.12 Name & Title of Contractor Signatory (ifVendor is not a sole proprietor) |

24.2. Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

24.3. Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 81 -A

24.4. If die successfiil Vendor is a coiporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

25. SPECIFICAIIONS:

25.1. Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to ,
the bid invitation, the prospective Vendor shall address all requirements for mformation as outlined herein. ;

26. SITE VISITATION:

26.1. Prior to bidding, it is eadi Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to
determine everything necessary to accomplish the services. Failure ofthe Vendor to make a site visit does not relieve the
Vendor of responsibility to folly understand what is necessary to accomplish a successful and complete services. Coordinate
site visits wifii contact listed in the specifications.

27. SCOPE OF SERVICES:

27.1. Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein.

27.2. Vendor's Employees and Supervisors:

27.3. Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the Engli-sh language. Vendor's
supervisors shall also be capable of communicating with all Vendors' employees in the event they do not speak English.
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upon State Agency request, the Vendor shall provide documentation that the supervisor has the necessary skills and is paid
at a higher rate than the custodians. The supervisor is required to be on-site at least once per month. At the discretion of the
State Agency, Vendor may be required to assign additional supervisory oversight as required to correct perfotmance
problems. In the evmt of the regularly assigned supervisor's absence. Vendor shall provide a substitute of equal or greater
skill level. Votdor shall provide the name, title, and cell phone number of the supervisor(s) to the State Agency.

27.4. PER OCCURRENCE SERVICES:

27.5. Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per occurrence
with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each individual
project. Work may begin only upon the written approval of the utilizing agaicy. In the best interest of the State of New
Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per Occurrence S ervices.

27.6. The Vendor shall perform all work and fiimish all materials, tools, equipment, and safety devices necessary to perform the
work in the manner and within the time hereinafter specified. Vendor shall complete the entire work to the satisfaction of the
State and in accordance with the specifications herein mentioned.

27.7. The Vendor agrees that any damage or injury to buildings, materials, and equipment or to ofrier property during the
performance ofthis service will be repaired at their own expense.

27.8. All services perfbimed under any awarded Contract(s) shall be perfonned as described herein. Hie Vendor may schedule
work during other work times, provided that they obtain prior approval of the Facility Contact Person.

27.9. The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will apply to
any holiday worked.

27.10. In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

27.11. Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records Release
Fomj to the Facility. Forms can be found at https.//www.nhsp.dos.nh.eov/our-services/criminal-records/criminal-historv-
record-reouests. All Criminal Records Release Forms shall be no more than one (1.) year old. Only individuals approved by
the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks may be required.

27.12. The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Contact
Supervisor shall solve technical problems and prepare wotk schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control program.

27.13. Daily Log:

27.14. The Vaidor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to record any concerns needing corrective action. The Vendor's on-site
supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections are Vendor's
responsibility. If corrections are not Vendor's responsibility, then the on-site supervisor shall verify and note in the logbook
that such concerns have been forwarded to the State Agency,

27.15. WORK SCHEDULE:

27.16. The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations are to be
performed and the day, week, and/month for accomplishmEnt of the services. The schedule shall be as follows:

Daily Requirements List all services to be performed.

"Weekly Requirements The day in the week that work will be performed.

Monthly Requironents The wedc in the month that work will be perfonned.

Quarterly Requirements The week and month that work will be performed.

Semi-Armual Requirements The week and the month that work will be pa-formed.

27.17. The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing
plan including the minimum number of woikers and supervisory personnel assigned to each facility, specific tasks for each
individual, and the amount of time allotted for each individual.
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27.18. It is expected that the Vendor and its personne! will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shall be final. Should the Contracting
Offica: deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days period to cure said
default If the Vendor does not cure the default after that period or if the Contracting Officer finds a subsequent instance of
work which is deemed unacceptable, said feilure shall be grounds for immediate termination of the Contract.

27.19. The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be allowed.

27.20. The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State
employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediately turned
over to the Facility Contact Person.

2721. The Vendor shall provide all cleaning andyor floor products and materials necessary for flie work staff to perform
their respective duties and shall submit a list of itans to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

2722. The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered
by RSA 211-A, the Workers Right to Know Act.

27.23. Each piece of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any equipment
that is unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment.
Any equipment left on State property by the Vendor is solely the Vendor's responsibility. Any of the work staff's personal
properly brought onto State property is solely the Vendor's responsibility.

27.24. All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigned places only. All work staff are to remain in their assigned area during work periods, keeping all spaces locked in
which they are not working unless otherwise instructed. All work staff are expected to work in a maimer that will maintain
security in the best interest of the State.

27.25. All rooms provided by the State for the convenience ofthe Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

27.26. The Vendor may also be required to lode and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights (unless otherwise
instructed).

27.27. If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services perfrinned
by State personnel or by third parties on behalf of the State. These costs shall be the actual third-party costs or in the case of
State personnel, a cost of fifty (50) dollars an hour.

27.28. The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be duplicated.
The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are lost, the 'Vendor
shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or locks; however, the State,
at its option, may replace the affected lock or locks or perform rekeying. When the replacemait or locks or rekeying is
performed by the State, the total cost of rekeying or the replacements of the lock(s) shall be deducted from the monthly
payment due to the Vendor. In the event a master key is lost or duplicated, all locks and keys for that system may be replaced
by the State and the total cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to
prohibit the use of keys issued by the State by any persons other than the work staff.

27.29. The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but not
limited to bumt-oul lights, leaking faucets, slow drains, and toilet stoppages.

27.30. Mechanical equipment controls for lieating, ventilation, and air conditioning systems shall not be adjusted by the
work staff.

27.31. Water faucets or valves shall be turned off after the required usage has been accomplished.

27.32. The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility ofthe Vendor.

27.33. Failure by the Vendor to adhere to the "Definitions of Work and Work Standards" and Location Requirements shall
be subject to payment deduction for non-performance.

27.34. Definitions of Work and Work Standards:
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27.35. All work performed under this contract shall be accomplished in accordance with the following definiticms. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

27.36. Burnishing (aka Spray Buifing): shall be accomplished with a high-speed bufiSng machine and a Tampico brash and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.

27.37. A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been removed and the floor has a unifonn appearance.

27.3 8. Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot wata extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start
of work and replaced when the carpet is dry.

27.39. A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is fiee of all stains apd
has been restored to its original appearance as wear and tear will allow, Immediately after cleaning, the carpet is only
slightly damp to the touch.

27.40. Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar
and shall not cause damage to fiimiture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

27.41. -A catpet is considered properly vacuumed when it is fi:ee of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including comers, edges, and under furaihire.

27.42. Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

27.43. A ceiling diffuser is considered clean when it is firee of dust, dirt, stains, tamish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

27.44. Check-offList - Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that fiicility.

27.45. Cleaning (e.g. wall, doors, door grills, ledges, meted surfaces, furniture, arid cabinets) - shall be accomplished by
damp cleaning of all surfeces of the object using a germicidal detergent solution.

27.46. A surface is considered properly cleaned when it is fi-ee of film, dirt, stains, tamish streaks, lint, cleaning marks, and
has unifonn clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be |
bright, free of oil, streaks, and deposits. Metal surfeces shall be without deposits. "

27.47. Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust Ah embedded dirt and grit shall be removed. A mat is considered properly
cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit including the area under the mat.

27.48. Cleaning (Light Fixtures) - shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with a damp clotL

27.49. A light fixture shall be considered clean when all dust has been removed from accessible components and the
fixtures are clean and free from lint, streaks, and deposits.

27.50. Damp Mopping - shall be accomplished using cotton or sponge yam mops, appropriate stain removal agents, heated
water, and detergent. If required using as small amount of water as possible. A floor is considered properly damp mopped
when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.

27.51. Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airbome dust and bacteria.

27.52. Floor Refmishing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an acceptable
level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

27.53. Low Level Dusting - dust all low-level ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust
telephones in corridors.

27.54. Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall
be removed from surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges, windowsills,
handrails to a line of six (6) feet from the floor.

27.55. High Level Dusting-dust all high-level areas including furniture, ledges, ceilings, walls, and structural components
above six. (6) feet from the floor.

}
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27.56. High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shall
be removed from stirfeces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) feet from the
floor.

27.57. Machine Scrubbing/Floor Recoating - is used to even out the floor appearance by removing top layers of finish and
rccoating to build the base finish. Scrub and recoating should be performed when preventative maintenance does not leave
floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

27.58. Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner replac^ent
is included as required.

27.59. Resilient Flooring~ is designed to be durable, resistant to stains and water, and comfortable to stand and work on. f
The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

27.60. Routine maintenance (daily/weekly as needed), sweepyvacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptly.

27.61. Stripping a Resilient Tile Floor;

27.61.1. Walk through area noting problem spots; remove all stidcy insoluble substances such as gum.

27.61.2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.

27.61.3. Strip the base boards and comers using wax stripper and scmb brush.

27.61.4. Strip floors, small areas at a time using "floor strippa-s" according to label directions.

27.61.5. Using stripping pads (or equivalent), agitate the area.

27.61.6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

27.61.7. Flood rinse the area with cool, clean water.

27.61.8. Pick up excess water and using a wet/dry vacuum or mop and bucket.

27.61.9. A second rinse may be needed.

27.61.10. Place caution .signs around area until it is completely dry.

27.62. Building a Shine on a VCT Resilient Tile Floor:

27.62.1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

27.62.2. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip
the floor.

27.62.3. Floor temperature should be above 54 degrees F for proper curing of finish.

27.62.4. Select and apply the proper floor finish.

27.62.5. Allow floor finish to dry completely.

27.62.6. Apply the proper number of coats of finish per manufecturer's recommendation.

27.63. Grovt/QuarrylCeramic Tie Maintenance - Remove soil wifli broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

27.64. Rinse clean area with clean warm water and allow to dry.

27.65. Stubborn stains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

27.66. Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad
or brush and a recommended cleaning soluticEi will assist in removing of stains).

27.67. For added protection of cement-based grout, a sealer may be applied according to the manufacturer's instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

27.68. Rubber Tile/Rolled Rubber Floors -

27.68.1. For lightly soiled surfoces:

27.68.1.1.Remove all surface debris, grit, sand, and soil with a broom.
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27.68.1.2.Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed.
Note; never use mineral spirits, painter thinners or strippers or any petroleum products to clean the
surface.

27.68.1.3.Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9)
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral
clean will work.

27.68.1.4.Damp mop (ONLY do not flood) the surfece until you have removed all visible dirt, sand, and grim.

27.68.2. For heavily soiled surfaces:

27.68.2.1.Rcmove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If
the rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before
beginning.

27.68.2.2.Depeading on the amount of soiling, it may be necessary to clean the surface using only a hand mop or
it may require using a power buffer or auto scrubber.

27.68.2.3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet
the area and buff only a woikabJe area that can be completely buffed and vacuumed within fifteen (15)
minutes.

27.68.2.4.D0 not let the cleaning solution stand on the rubbCT floor for longer periods of time.

27.68.2.5.After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary. For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process
with a more aggressive black pad in order to remove the dirt.

27.68.2.6.Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with, a
hand mop or an auto scrubber.

27.68.2.7.

27.69. The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access
to respective work areas. No premium charges shall be paid for any off-hour work.

27.70. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

27.71. The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused fay the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfectoiy condition all defective
work and damages rendered thereby or any other damages incurred. Upon feilure of the Vendor to proceed promptly with
the necessaiy corrections, the State may withhold any amount necessary to correct all defective work or damages firom
payments to the Vendor.

27.72. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contra^ing Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
msubordinate, or otheiwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

27.73. The Vendor or their persomiel shall not represent themselves as employees or agents of the State.

27.74. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persorxs be deemed to be employees of the State.

27.75. All personnel shall observe all regulations or special restrictions in effect at the Stats Agency.

27.76. The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones Is prohibited.

28. Snecifications:

General Services

Criminal/Background checks will be required for arty and ail employees
that will be entering the facility.
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Department of Education
25 Hoi! St. Concord, N.H.

Dennis Bresslin

(603) 271-5559
denni5.bresslin@nh,gov

Maintenance (5 days) 4:00 p-m.-l 2:00 am.

Maintenance

Clean Mats All entrances

Damp Mopping (witti
cleana/disinfecting solution)

All floors in winter or during inclement weather;
not to exceed every ottier day in good
weather

Gloss / Mirror Cleoning AB mirrors, gloss partitions / doors ond entrance
/ view window doors

Lovotory/Kitclien Cleaning All. clean and sanitize toilet bowls and urinals,

saniiize wostibosin and polish fixtures, restock
toilet paper, paper towels and hand soap
dispensers

Passenger Elevator(s) Clean all interior surfaces of elevator cabs,

polish metal, and saddles entering elevators

Receptacle Emptying - Internal &
External

All floors, clean and replace liner

Spot Clean Carpeting Allfbofs

Spot Qeon Floors All floors

Spot Clean Furniture, Cubicle Panels &
CP.airs

Allftoors

Spot Clean Kitctiens/Lovatory AH partitions, counters, sinks, tiled walls ond
interior of waste cans/sanitary disposal
contoiners

Spot Clean Walls, Wall Panels & Partitions,
Doors, Ligttt Switches

All floors

Vacuum Carpets All floors

Sweeping All floors

Stairwells All, shall be cleaned, vacuumed ond/or
swept, wet mopped, etc.

Every Other Day Maintenance

Low Dust All ledges (includes fireplace mantels, furniture,
pictures, and windowsills)

Weekly Maintenance

All restrooms Scrub, clean, disinfect grout, all portitlons,
counters, tile, urinals, toilets, wolls/tlaors, waste

con liners, sanitary disposal containers

Higti Dust All ttoors

Vacuum Uptiolstered Chairs All floors

Monthly Maintenance

h  :

F  ̂
i  !
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Metal Polishing

Vacuum elevator trades

All Ights fixtures, interior & exterior door
hardware, interior handrails, kick plates 8>
drinking fountains (brass, stainless & aluminum)

All floors

Quarterty Maintenance

Clean Cdtng Diffusers All FbOfS

Special Additional Inlocmafion

• Approximate SQ. FT = 57.708
• Bathrooms 12 (8 multiple stalls)

• 3 kitchen/break areas
• ALL FLOORS shali include mezzanines and sub-bosement. etc.

• All Lights to be turned off upon completion.
• Arches and columns are consida'ed to be ports of walls for cleoning purposes.
• Book / document Storage areas require special core; so that no damage will occur to
them, especially when spray buffing and domp mopping. No Damp Mopping book areas -
vacuum only.
• Elevators shall be swept clean and damped mopped monthly
• Janitor shall empty Floor Standing Cigarette Receptacles.
• Key cord/access cords will be given and wil only work in designated areas. Contractor
will be required to lock end unlock specific doors.
• Marble stair cose is to be vocuumed or dry mopped ONLY. No wet mop. The risers have
metal on them and years of web mopping hove caused permanent rust stains on the
marble. If needed, c wet spot clean con be done for very dirty places.
• Mosaic tile on the second floor map gallery shall only be cleaned vvith □ very damp mop.
• Stairwells con be Morble, steel, rubber etc. and need to be cleaned appropriately.
• State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can liners, all other
consumables shall be supplied by janitor.
• Suggested Staffing noted below;
• Approximately i6 Hours per night

Excluded Areas

The following ore NOT part of the contract
o Ail mechanical equipment and electrical rooms in the basement;
o The domed ceiling in the second ffoor gallery
o The ceiling in the second floor meeting room.
o Deleted areas from specifications; All storage, mechanical and electrical equipmenl
rooms

29. ADUITIOWAL REQUIREMENTS:
29.1. Unless otherwise stated in the Scope of Services, all services perfomied under this Contract(s) shali be performed between

the hours of 8:00 A.M. and 4:00 P.M. for State business days, unless specified in the specifications or other arrangements are
made in advance with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State
requires ten-day advance knowledge of said work schedules to provide security and access to respective work areas. No
premium charges shall be paid for any off-hour wo±.

29.2. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor
and the State are present. The conference shall be arranged by the requesting agency (State).

29.3. The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused
by the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfectory condition all defective work and
damages lendoed thereby or any other damages incurred. Upon failure ofthe Vendor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or damages fium payments
to the Vendor.

29.4. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The
Contracting Officer may require the Vendor to dismiss fi"om the woik such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

29.5. The Vendor or their pcrsormcl shall not represent themselves as employees or agents of the State.
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29.6. While on State property, employees shall be subject to the control ofthe State, but under no circumstances shall such f i
persons be deemed to be employees of the State, i j

1

29.7. All personnel shall observe ail regulations or special restrictions in effect at the State Agency. !. [

29.8. The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State telephones is f i
prohibited. [ ■

29.9. If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name ^ ^
of the company, their address, contact person and three references for clients they are currently servicing. Approval by the f
Statemust be received prior to a sub-contractor starting any work. p

30. OBLIGATIONS AND LIABILITY OF THE VENDOR:

30.1. The succeasfiil Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
paform the requested services in the mamier and within the time hereinafter specified. The Vendor shall provide said
services to the satis&ction of the State and in accordance with the specifications and at the price set forth herein. All work to
be perfoimed and all equipment to be fomished pursuant to the Scope of Services included herein shall be perfonned and
furnished in strict accordance with the specifications included herein, the terms of any contract awarded as a result of this
solicitation, any associated contract drawings, and the directions of State representatives as may be given from time to time
while the work is in progress. ,

30.2.Thesuccessful Vendor shall take fiiii responsibiiily for the work to be perfoimed pursuant to the Scope of Services included fe 1
herein; for the protection of said work; and for preventing injuries to persons and damage to property and utilities on or p
about said woiik. The Vendor shall in no way be relieved of such responsibility by any authority of foe State to give i
permission or issue orders relating to any part of the work, by any such permission given or orders issued, or by any failure F ;
of the State to give such permission or issue such orders. The successful Vendor sh^l bear all losses accruing to the Vendor ; I
as a result of the amount, quality, or character of the work required, or because foe nature or characteristics of the work f T
location is differ^t from what the Vendor estimated or expected, or due to delays or other complications caused by the f i,
weatheq elements, or other natural causes. i

30.3. The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting i
from the Vendor's performance of the requested services shall be repaired at the Vendor's own expense so that such ■
buildings, materials, equipment, or other property are satisfactorily restored to their prior condition. !

31. NON-EXCLUSIVE CONTRACT: [ t
31.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to

retain other Contractors to provide any of the Services or Deliverables identified under this procurement or make an award ■ ■
by item, part or portion of an item, group of items, or total Proposal. . ;

32. DISASTER RECOVERY: [ l-
32.1.DoyouprovideemergencypreparednessplantoaidtheStateduringanemergency ordisasterrecoveiy wifospecifics asto i '

response time, availability of supplies and goods and services offered? Yes or No (circle one) ; i

32.2. If yes, please include hard copy and/or link to website for further information. This information is not considered part of i '
award criteria and is considered informational only.

33. ENVIRONMENTALLY FRIENDLY PRODUCTS:

33.1. In accordance with State of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing. Contractors should
supply environmentally preferable materials that meet performance requirements wherever practical in the ftilfillment ofthis ■■ ;
regulation. Environmentally preferable products and services have characteristics that include, but are not limited to, the i
following: ?

33.1.1. Energy or water efficient

33.1.2. Reusable

33.1.3. Recyclable

33.1.4. Contains postconsumer recycled materials

33.1.5. Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal

33.1.6. Certified by an independent, third-party eco-label (e.g.. Green Seal, EcoLogo, etc.)

33.2. Whenever possible, Contractors shall eliminate PVC or polystyrene due to environmental and human health concerns.
Contractors must notify the State if a product contains mercury and/or PEAS.
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34. OFFER:

34.1. Vendor hereby offers to perform the services to the State ofNew Hampshire as specified at the prices quoted below, in
complete accordance with the general and detailed specifications included herewith. Quotes in lieu of a completed offer
sheet will not be accepted.

34.2. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for infoixnational purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

Maintenance (5 days) 4.-00 p.m.-12:00 a.m.

[5 days/week x 52 = 260 cleanings per year)
Total square footage is approximately 57,708 sq. ft.

Daily Rate

Emergency

Rate {liourly

rate)

Department of Education

25 Hall St. Concord, N.H. * *  SO"

Number of Custodians per day Hours per Custodian
Number of Supervisor visits

per montti

2. cile^^ev-s S Inouvs Pew c^ea^e)' 1 +rrv\e
35. LATE START DATE FEE

35.1. If the awarded Vendor is found to be at feult for foiling to begin services on the contract start date, a daUy $200.00 fee will
be charged until the agreed upon services described herein are in place. This fee will be paid to the State Agency of whom
this contract applies to after the services have begun.

36. VENDOR'S BALANCE OF PRODUCT IJNE ITEMS:

36.1. The items in the Oflfer Section include the items mosrt commonly purchased by State of New Hampshire agencies and shall
be used for award piuposes. During the term of contract, the State may purchase other items that relate to the
product/categories represented herein ftotti the successful Vendor's Balance of Product Line. All items ordered shall include
all shipping/charges as specified above in "Bid Prices".

37. VENDOR CONTACT INFORMATION:

37.1. Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid
response.

ypUf^C. gftiv UBNG 6d^-717 {^JJa
T^lepContact Person Local Telephone Number Toil Free Telephone Number

Won K 0<OL . rnnr\
E-mail Address

'KftKL CtorDp/i|i\jV m/C
Vendor Company Name

ig
Vendor Number (provided by State ofNH)

iiM-

[

F

Company 'Website

Vendor Address ^ ,

DUNS and/or SAM.GOV Number

38. The Bid Opening is open to the public online at the following:

Join the meeting now
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Meeting ID: 220 213 982 635

Passcode; xKVYLc

Dial in by phone

+ I 603-931-4944..93610028I# United States, Concord |
i-

Find a local number

Phone conference ID: 936 100 281#

Join on a video conferencing device

Tenant key: nhgov@in.vvebex.com f
Video ID: 113 139 428 1 t

More info

For organizers: Meeting options Reset dial-in PIN
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APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice; This agreement and all of Its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone Number ' 1.6 Account Unit and
Class

1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Office for State Agency 1.10 State Agency Telephone Number

1.11 Contractor S ignaturc

Date:

1.12 Name andUtle of Contractor Signatory

1.13 State Agency S ignature

Date:

1.14 Name and Title of State Agency S ignatoty

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attomey General (Form, Substance and Execution) (ifapplicable)

By: On:

1.17 Approval by the Governor and Executive Council (^applicable)

G&C Item number: Q&C Meeting Date:

!  t-
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2. SERVICES TO BE PEREORMED. The State of New

Hampshire, acting through the agency identified in block l.i
("State"), engages contractor identified in block 1.3
("Contractor"') to perform, and the Contractor shall perfom, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1

Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Govcmor and Executive CouncO
of the State ofNew Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is

signed by the State Agency as shown in block 1.13 CEffective
Date").

3.2 Ifthe Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agrecmait does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation offimds. In no event shall
the State be liable for any payments hereimder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services unda: this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in fois Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amoiaits required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at !a%v for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with ail federal
executive orders, rules, regulations and statutes, and with any
mles, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimi nation requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agre^nent have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that ail persoimei engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and othawise authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in block 15, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one ormore of
the following acts or omissions of the Contractor shall constitute
an event of default heteunder CEvent of Default"):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perfonn any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Defeult, the State may
take any one, or more, or all, of the following actions:

8.2.1 give ±e Contractor a writtai notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion ofthe contract price which
would otherwise accrue to the Contractor during the period fixim
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Defeult; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement.

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of

termination, areport ("Termination Report") describing in detail all
Services performed, and the contract price earned, to and including
the date of termination. In addition, at the State's discretion, the
Contractor shall, within fifteen (15) calendar days ofnotice ofearly
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used

in this Agreanent, the word 'Troperty" shall mean all data,
information and things developed or obtained during the
performance of, or acquired or developed by reason ofi this
Agreement, including, but not limited to, ail studies, rq)orts, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the Stale, and shall be returned
to the State upon demand or upon termination of this Agreem«il
for any reason.

10.3 Disclosure of data, information and other records shall be

governed by N.K RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in ail respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATION/SIIBCONTRACTS. 12.1

Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

Page 21 of 24

Bid(ier Initials,

Date

$  I



12.3 None ofthe Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreonents and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its ofHcers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attomeys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willfiil misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement

14. INSURANCE. 14.1 The Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subpaiagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certiCcate(s) of
insurance and any renewals thereof shall be Cached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is m compliance with or exempt from, the requirements
ofN.H. RSAchapter 281-A ("Workers'Compensation").

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection witfr activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fomish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Campensation pramiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's feilure to enforce its rights
with respect to any single or continuing breach of this Agreemwit
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Feda-al
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to expres.s their
mutual intent, and no rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which ghali
have exclusive jurisdiction thereof.

20. CONTLICTING TERMS. In the event of a conflict between

the terms of this P-37 fomt (as modified in EXHIBIT A) and any
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other portion of this Agreeraent including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
bMiefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout theAgreeraent are for
reference pmposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIALPRO VISIONS. Additional or modifying provisions
sd: forth in the attached EXHIBrr A are incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILrrY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in fiiU force and effect.

26. ENTIRE AGREEMENT. This Agreement, wfiich may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

hereof
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Date: ol (

Company Name: Q?MpAX;V {NC

Address: Ift Tir Cflnrox^.A}H

To: Point of Contact; Steve Burgess
Telephone: (603^271-2009
Email: NH.Purch asingaidas.nh.gov

RE: Bid Invitation Name; Janitorial Cleaning Services
Bid Number 2932-25
Bid Posted Dale (on or by); 7/1/2024
Bid Closing Date and Time: 7/17/2024 11:00 AM (Eastern Time)
Dear Steve Burgess,

1  rvsl/ TluJ UAK//C> onbehalfof 1K?C . [insert name of entity
a  hereby submits an offer as contained In the written bid submitted herewith ("Bid") to the State

Vendor attests to the fact that:

1  The Vendor has reviewed and agreed to be bound by the Bid.
2 The Vendor has not altered any of the language or other provisions contained m the Bid document
3. The Bid is effective for a period of 180 d^s from the Bid Closing date as indicted above.
4 The prices Vendor has quoted in the Bid were established without collusion with other vendors.

I  /r.i-tni~trsei n-ffir-pvQ refers tn individuals with niaiiflficiii^t responsibility for thd entity or associatiOD).

county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been a^ulled;
b  Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
c" Has previously provided false, deceptive, or fraudulent iriformation on a vendor code number application form, or any other dccument

submitted to the state ofNew Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation,
Iscuneatly debafted from performing work on any project of the federal government or the government of any statc;^
Has within the pa5t2 years, failed to cute a defeult on any contract with the federal government or the government oi any state;
Is oresently subject to any order of the department of labor, the department of employment security, orany other state department, agency,
board, or commission, finding that the appUcant is not in compliance with the requirements of the laws or rules that the department,
agency, board, or conunission is charged with implementing;

fr presently subject to any sanction or penalty finally issued by the department of labor, the department of employment secunty, or any
other state department, agency, board, or commission, which sanction or penally has not been fully dtecharged or fulfilled;

t. Is cuimntly serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in tins sectio^ _
i.' Has failed or neglected to advise the division of any conviction, plea of guilly. or finding relative to any crime or violation noted m this

section, or of any debarment. within 30 days of such conviction, plea, finding, or debaiment; or
j. Has been placed on the ddtarred parties list described in RSA 21-1:1 l-c within the past year.

This document shall be signed by aperson who is authorized to legally obligate the responding vendor. A signature on this document indicates fcataU State ofNewHampshketenim and eonditictm are accepted by the respoiHimgvendorand that any and all oth^timns and conditions 3ub^^
by the responding vendor are null and void, even if such terms and conditions have terminology to the contrant. The responding vendor shall also be
subject to State of New Hampshire terms and conditions as stated on the reverse oi the purchase order.

d.

e.

f.

g-

h.

Authorized Signer's Signature^
Authorized Signer's Title _ -fKESlpfiOl.
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPER'IT
STATE HOUSE ANNEX
25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: July 2, 2024

ADDENDUM # 01 TO BID INVITATION 2932-25

DATE AND TIME OF BID CLOSING: 7/17/2024 11:00 AM

FOR: Janitorial Cleaning Services

Bid Currently Reads: Bid Closing: 07/17/2024 11:00 AM

Change Bid to Read: Bid Closing: 07/19/2024 11:00 AM

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov

SOLICn ATION NOTED IN ADDENDUMS WILL SUPERSEDE
SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID ALL OTHER

SPECIFICATIONSREMAINUNCHANGED AND VALID. ALLOTHER
RESPONDENTBUSINESS NAME: ,u ̂

PRlNTNAME:_y0UN(? Rft)U KfiKI/, SIGNATIIRK- JL-- I ^

7I7~ fiffVL EMAIL ADDRESS: ̂ ^PUnayan K (S O-ol.. ct»v\
(dick on "Bid and Proposals") for corapiete bid

r  h

u  [



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: July 3,2024

ADDENDUM # 02 TO BID INVITATION 2932-25

DATE AND TIME OF BID CLOSING: 7/19/2024 11:00 AM

FOR: Janitorial Cleaning Services

Question 1; Who is the incumbent and what is the annual cost to the government at this present time?
State Response: Award information is available online here:

https://apps.das.nh.gov/bidscoatracts/contracts.asDx

Question 2: Is tiiere a mandatory pre-bid meeting?
State Response: There is no pre-bid meeting.

Question 3: Is any form of bonding required?
State Response: Bonding is not required. Minimum insurance is detailed in the bid invitation.

Question 4; Do you require a local vendor preference?
State Response: Local vendor is not necessary unless there are identical bids, then, pursuant to RSA 2I-1:11-
b, II award will be made as follows:

(1) If only one of the vendors offering that price has a principal place of business in New Hampshire, that
vendor shall be selected or recommended for selection;
(2) When quaUfied lowest bids, proposals, or quotations are received at the same price from more than one
venctor that has a principal place of business in New Hampshire, selection or recommendation for selection
shall be made by drawing lots from among those vendors with a principal place of business in New Hampshire;

(3) men qualified lowest bids, proposals, or quotations are received at the same price from more than one
vendor that does not have a principal place of business in New Hampshire, by drawing lots among the vendors.

res^nsMe demonstrating he/she is the most
State Response: The award is made according to the contract award provision in the bid invitation.

PURCHASING AGENT: STEVE BURGESS
Email: NHTurchasing@das.nh.gov

NOTE. ALL CHANGES 10 BID SOLICITATION NOTED IN ADDENDUViS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID ALT OTHER
SPECIFICAnONS REMAIN UNCHANGED AND VALID.

f  !



RESPONDENT BUSINESS NAME: IM,^

ADDRESS; IR HiqwVV,^^ -jy-
PRINT NAME: VouMf.. RAM KAM/„ Slr.NAnmE. -t^., . (|

NO<?W- 717- EMAIL ADDRESS: Vouiy n k ̂  _
'■Mps://l^as.llllOTv^urcllasilll!/vellAorresources.a«nl^ (click oa "Bki aad Piapcnafc") for complete bid ■  !
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