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State of New Hampshire res 11

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

- Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner .

Sheri L. Rockburn
Assistant Commissioner

January 13, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source
amendment to an existing contract (Contract #8003448) with Kang Company, Inc.
(VC#159216), Concord, NH, for janitorial cleaning services, by increasing the price limitation
by $112,686 from $237,314 to $350,000 and no change to the contract completion date, effective
upon Governor and Executive Council approval through June 30, 2027. The original contract
(Contract #8003448) was approved by the Commissioner of the Department of Administrative
Services on May 22, 2024, effective July 1, 2024, and most recently amended with approval of
the Commissioner of the Department of Administrative Services on August 1, 2024.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This is a Sole Source contract amendment because the price limitation is being increased
by more than 10% per MOP 150 — The Department of Administrative Services Administrative
Handbook.

As previously stated, the original contract was approved by the Commissioner of the
Department of Administrative Services. It was subsequently amended with an increase in price
limitation due to the addition of a location, with approval by the Commissioner of the
Department of Administrative Services, effective July 1, 2024.

Based on an analysis of the spend to date on this contract, it is estimated that future
spending will surpass the current price limitation of $237,314 prior to the contract end date,
which requires an amendment to the contract to increase the price limitation to $350,000, as
noted below.



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

Page 2 of 2
Contract financials
Current limitation $237,314.00
Current spend $111,384.00
Forecasted spend through contract expiration | $238,615.20
Contingency for one-time services $87,825.22
New spend limitation $350,000.00

Based on the foregoing, I am respectfully recommending approval of this Sole Source
contract amendment with Kang Company, Inc.

Respectfully submitted,

(e AL

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



SECOND AMENDMENT TO THE CONTRACT BETWEEN
KANG COMPANY, INC.
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8003448

This Second Amendment (hereinafter referred to as the “Amendment™), dated this |0 44 day of December
2025, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as “the State™) and Kang Company. Inc. hereinafter referred to as “the Contractor”) for Janitorial Cleaning
Services.

WHEREAS, pursuant to an agreement effective July 1, 2024, amended by the First Amendment on August
15.2024. and set to expire June 30, 2027, (hereinafter referred to as “the Agreement™), the Contractor agreed to
perform certain janitorial cleaning services for the State in consideration of payment by the State of certain sums as
specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:
1. Delete in its entirety Form Number P-37, item 1.8 Price Limitatior and substitute the following:
1.8 $350,000.00

; Contract Financials
Current spend limitation $237,314.00
Current spend $111,384.80
Forecasted spend through contract expiration | $238,615.20
New spend limitation $350,000.00

2. Amend Exhibit C, 1. Contract Price: Change to the following: $350,000.00.

3. All other provisions of the Agreement, approved by the Commissioner of the Department of Administrative
Services on May 22, 2024, and amended on August 15, 2024, shall remain in full force and effect.
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Contractor Initials: _g_ B

Date: _‘2_—7&0( 25



KANG COMPANY, INC,

By:

DONG  JuN  KBNG

Title:

Date:

{Print Name)

bes:dent

"‘/(0]/1‘?

STATF OF NEW @P‘SHIRL
By:

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL
By: Yrcatin [ arasa

Christen L avers

Page 2 of 2

{(Print Name)

Title: Sr. Assistant Attorney General

Date: 12/29/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Contractor Initials; H
Date: 12/ lOt Py



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that KANG COMPANY, INC. is
a New Hampshire Profit Corporation registered to transact business in New Hampshire on September 25, 2000. I further certify
that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business 1D: 359498
Certificate Number: 0007332084

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 17th day of November A.D. 2025.

\ F'.%' '.:f:ﬁ'_;,; =

|
b

David M. Scanlan

Secretary of State




Corporate Resolution

i ‘TOUV(" K AU(" , hereby certify that | am a duly elected
(Print First and Last Name)

Clerk/Secretary/Officer of KANC ComppnG  INC . I hereby certify the

' (Name of ( ';;r/mmliun)
following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly
called and held on (L l 18 / 2.5 , at which a quorum of the Directors/shareholders were

(Month Day. Year)
present and voting.
Eow(.. T KAMG . :
VOTED: That s R [candf (may list more than one person) 1S

1 (Printed Name and 7Tile)
duly authorized to enter into contracts or agreements on behalf of

RANL (on Pa'”‘f J UC. with the State of New Hampshire and any of

(Name of C orp'oration)
its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to affect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for ninety (90) days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED:_ l ’l )8}1;"’ ATTEST: F,___?_ﬁ-_;é,—f:\t_/-——

(Signaturc)
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CERTIFICATE OF LIABILITY INSURANCE

KANGCOM-01 LMASTERS

DATE (MM/DD/YYYY)
11/18/2025

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Davis & Towle Morrill & Everett, Inc.
115 Airport Road

Concord, NH 03301

| SRNEACT Lindsey Masters
fheNes, Exty: (603) 715-9753

FAX
{A/C, No):

| KdM¥Ess. Imasters@davistowle.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Selective Insurance Group Inc.
INSURED INSURER B :
Kang Company, Inc. INSURER C :
18 HighridgeTrail INSURER D :
Concord, NH 03301
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

s TYPE OF INSURANCE SD W POLICY NUMBER (DS TY ) | (MDY LmITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 5 1,000,000
| cLams-mace | X ] occur S 2512582 213/2025 | 2732026 |DAVAGEIORENTED s 500,000
| MED EXP (Any one person) $ 15’000
| PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
|| POLICY BE [ X]Loc PRODUCTS - COMP/OP AGG | § 3,000,000
OTHER: $
AUTOMOBILE LIABILITY COMBINEDOSINGLE LIMIT R
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON- PROPERTY DAMAGE
— RO onuy NORRENED (Per accident $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED | l RETENTION $ $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY Fi STATUTE | l ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E L. EACH ACCIDENT $
FFICERIMEIMEER EXCLUDED? N/A
andatory In NH) — E.L DISEASE - EA EMPLOYEE] §
If yes, describe under
DESCRIPTION OF GPERATIONS below E.L DISEASE - POLICY LIMIT | §
DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space is required)
RE: Various work performed throughout the policy term.
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Dept of Administrative Services
Bureau of Purchase and Property
25 Capital Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Lo A

ACORD 25 (2016/03)

©® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



From: AQL MAIL!

To: Rosa, Jonah
Subject: RE: Attached is the documents for Kang company in.
Date: Wednesday, November 19, 2025 9:14:30 AM

'EXTERNAL EMAIL WARNING! This email originated outside of the New Hampshire Executive Branch
Inetwork. Do not open attachments or click on links unless you recognize the sender and are expecting
ithe email. Do not enter your username and password on sites that you have reached through an email |
llink. Forward suspicious and unexpected messages by clicking the Phish Alert button in your Outlook
[and if you did click or enter credentials by mistake, report it inmediately to helpdesk@doit.nh.gov!

Hi, Rosa.

I did contractor initials K. Isn't it wrong.? I do not know what needs to be fixed. Could you
tell me detail. And currently we don't have any employees so we are unable to provide you
worker's com insurance.

Sent from AOL on Android

On Wed, Nov 19, 2025 at 9:01 AM, Rosa, Jonah
<jonah.l.rosa@das.nh.gov> wrote:

Thank you. Please have Dong J. Kang initial and sign the amendment since they
are the one given authority in the certificate of authority document in addition to
evidence of worker's compensation coverage. Much appreciated.

Best Regards,

Jonah Rosa, USMC ret.

Senior Purchasing Agent

State of New Hampshire

Department of Administrative Services
Division of Procurement and Support Services
25 Capitol Street

Concord, NH 03301

(603) 271-2550

Jonah.L.Rosa@das.nh.gov
https://das.nh.gov/purchasing

From: AOL MAIL! < >

Sent: Tuesday, November 18, 2025 4:08 PM

To: Rosa, Jonah <jonah.l.rosa@das.nh.gov>

Subject: Attached is the documents for Kang company in.

EXTERNAL EMAIL WARNING! This email originated outside of the New Hampshire Executive
Branch network. Do not open attachments or click on links unless you recognize the sender and are
expecting the email. Do not enter your username and password on sites that you have reached
through an email link. Forward suspicious and unexpected messages by clicking the Phish Alert |
button in your Outlock and if you did click or enter credentials by mistake, report it immediately to

\helpdesk@doit.nh.gov!




Did you receive the certificate of liability insurance for Kang from my insurance
company?



State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Offi as.nh.gov

Catherine A. Keane

Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn

ssistant Commissioner
NN

August 9, 2024

DAS Commissioners Office
State House Annex

25 Capitol Street

Concord, New Hampshire 03301

L of Admn trative Services on May 22, 2024.

i =

Funding shall be provided™hy ough indiviital agency expenditures, none of which shall be
permitted unless thepe*are Stifligient Sgpropriated funds to cover the expenditure.

_ ued request for bid (RFB) 2932-25 for janitorial cleaning services at the
Department ﬂcaﬁon, 25 Hall St. Concord, NH on July 7, 2024, with responses due on July
19, 2024. The reached 79 vendors through the NIGP registry with an additional 3 directly
sourced. There were eight compliant responses received with the lowest being from Kang
Company, Inc.

The estimated spend is calculated from the pricing provided in the bid response. The price
limitation of $237,314.00 will cover the full term of the contract and includes a 10% allowance for
per occurrence services such as floor stripping and waxing.

Original price limitation $116,094.00
Add Location $121,220.00
New price limitation $237,314.00

TDD ACCESS: RELAY NH 1-800-735-2964

AT S T

e



Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Kang Company, Inc.

“Director Division of Procurement &
Support Services

TDD ACCESS: RELAY NH 1-800-735-2964

W eRmrT————-

aprropr

e e



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
Director
(603) 271-2201

Bid Description |Janitorial Cleaning Services Agency Statewide
RFB# 2932-25 Requisition# N/A
Agent Name [Steven Burgess Bid Closing 7/19/2024 @ 11:00 AM
Indicates Award:} &= ]

S i1

ct Description {5,
iy % : I
Dept. of Education
260 YT et W i27o 00 | $70,200.00 | $23500 | $61,100.00 | $390.00 | $101,400.00
o Richen;Management] Truly Truly.Clean i ~Glotfal Cléaning
_ dod | g el Extended | i | Exténded: | nded !
I S Cost .y 17*@363‘ Unitoost].” Fedi Wgost St ¢
$218.00 | $56,680.00 | $600.00 ( $156,000.00 | $392.00 | $101,920.00 | $559.68 | $145516.80 "
:MonadnociiMaitit.
|inte Cost|
$480.00 | $124,800.00
L - omn T T Recommendation Summary Lo A e 4 ;
Statewide Contract or Amendment Statewide Contract
Term of Contract Three year with two year extension
Number of Solicitations Received 9
Number of Sourced bidders 8
Number of NIGP Vendors Sourced 79
Number of non-responsive bidders 73
P-37 Checklist Complete Yes
Method of Payment (P-card/ACH) P-card and ACH
FOB Delivered Yes

| Speciai Notes:

Award was made based on the lowest cost at the annual rate. Price Limitation will be $121,2200 00 for the full term
of the contract, which expires 6/30/2027.

Page 1/1
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FIRST AMENDMENT TO THE ¢ ¢ RACT
KANG COMPANY, INC. 250y
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICE S,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 3003448

This First Amendment (hereinafter referred to as the “Amendment”). dats <« 23 of luly 2024, :5
by and between the State of New Hampshire, Department of Administrative Ser - referred to #s “the
State”) and Kang Company, inc. (hereinafter referred to as “the Contractar”) fur fau o ring Services.
WHEREAS, pursuant to an agreement effective July 1, 2024, set to expire fur ¢ (hereinalter
referred to as “the Agreement”), the Contractor agreed to provide Janitorial Cleaning “uscicon for the State in
consideration of payment by the State of certain sums as specified therein; and ¥

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by #n instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment 3
and the underlying Agreement, the parties do mutually agree as follows:

L. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
18 $237,314.00
2. Amend form number P-37, Exhibit , Contract Price, change to the following:
$ 237,314.00

3. Amend Exhibit C Pricing Structure; add the following lacation and payment terms for the period August |, %
2024, through June 30, 2027: X

Emergency Rate
(hourly rate)

Dept. of Education
25 Hall St. Concord, NH

Daily Rate

A ok aly

Daily cleanings Monday — Friday 4:00 PM to 12:00 AM
$ 145.00 $ 80.00

(days/week x 52 = 260 cleanings per year)
Total square footage is approximately 57,708 sq. fi.

Original price limitation $116.094.00
Add Location $121,220.00
New price limitation $237,314.00

4. All other provisions of the Agreement, approved by the Commissioner of the Department of Administrative
Services on May 22, 2024, shall remain in full force and effect.

Page | of 2
Contractor Initials: -__K .

Date: .7/&3].2..54
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KANG COMPANY  INC.
BYouNG RV KAV

(Prim Name)
T Vice  PRESIDENT
Date: 7/ P} 3!-)%

Sy i \'\1,“‘"'“‘:

BE N | ﬁ:&héu‘ .

TRy v

bitde € oneeo

BTN 3

Uepariment of Admunstrative Services

Prate

Page 2ol 2

Comtractor lutials: K

Dute; 7/25/ WM
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State of New Hampshire
Department of State

CERTIFICATE

L. David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that KANG COMPANY, INC. is a New
Hampshire Profit Corporation registered to transact business in New Hampshire on September 25, 2000. I further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in this officc.

Business ID: 359498
Certificate Number : 0006655988

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2024,

o

David M. Scanlan

Secretary of State

T P

1% AT P ]y

e
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CERTIFICATE OF LIABILITY INSURANCE

KANGCOM-01 BBALUER

™ oare oo

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ON
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

LY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

|

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the
If SUBROGATION |S WAIVED, subject to the terms and conditions of
this certificate does not confer rights to the certificate holder in lieu of su

policy(ies) must have ADDITIONAL INSURED provisions or be endarsed.
the policy, certain policies may require an endorsement. A statement on
ch endorsement(s).

PRODUCER

Davis & Towte Morrill & Everett, Inc.
115 Airport Road

GRMACT Beth A. Bauer
(NG, £xt). (603) 715-9748

| aoam |

A% \oy(603) 225-7935

Concord, NH 03301

500k s bbauer@davistowle.com

INSURER(S) AFFORDING COVERAGE NAIC #
- INSURER A : Selective Insurance Group Inc.
INSURED INSURER B : |
Kang Company, Inc. INSURER € -
18 HighridgeTrail INSURER D :
Concord, NH 03301
INSURERE :
INSURERF : |
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT., TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

BEEN REDUCED BY PAID CLAIMS.

TYPE OF INSURANCE s POLICY NUMBER BN T ) | BB LTS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| cLams-maoe [ X | occur S 2512582 2/3/2024 | 2/3/2025 | PAMAGETORENTED o s 500,000
L MED EXP {Any one person) $ 15,000
PERSONAL & ADVINJURY | § 1,000,000
_GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE s 3,000,000
pouicy [ X| 5B [X]Loc ‘ PRODUCTS - COMP/OP AGG ! § 3,000,000
OTHER: { S
AUTOMOBILE LIABILITY COMBINED SINGLE LMIT | | __
ANY AUTO BODILY INJURY (Per person) | § .
" | OWNED SCHEDULED ] 1
AUTOS ONLY AUTOS BODILY INJURY (Par accident) | §
NON-OWNED [ PROPERTY DAMAGE
{ | R\'ﬁ%s ONLY AUTO%NLY _(P_ewﬂx? S
I | | s
UMBRELLALIAS OCCUR | ceul |
‘ EACH OCCURRENCE s _
EXCESS LIAB CLAIMS-MADE ! | AGGREGATE 5
b <+ = — -: ’_. i e
DED | RETENTION S | { N 5
T e n
WORKERS COMPENSATION = oTH-
AND EMPLOYERS' LIABILITY o I STATUTE || ER
ANY PROPRIETORPARTNER/EXECUTIVE ¥ EACH ACCIDENT
QS CERMENBER EXCLUDED? |Inra Sl ATk ALY 2 =
ndlatsryin § | EL. DISEASE - EA EMPLOYEH § ]
If yes, describe under .
DESCRIPTION OF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES ‘gcom) 101, Additional Remarks Schedul
RE: Various work performed throughout the policy term.

le, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Dept of Administrative Services
Bureau of Purchase and Property
25 Capital Street

Concord, NH 03301

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

i 0%

ACORD 25 (2016/03)
The ACORD name and logo are

©1988-2015 ACORD CORPORATION. All rights reserved.
registered marks of ACORD
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Charles M. Arlinghaus
Commissioner

State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshu'e 03301

1603) 271-3201 Offico@das nh.gov

Catherine A, Keane
Deputy Commissioner

Sheri L. Roekburn

7 sistant Commissioner
i
_ May,6, 2024
k 1
DAS Commissioners Office ) ‘ B

State House Annex
25 Capitol Street
Concord, New Hampshire 03301

Authorize the Department of Admlmstrﬁne Services) @ L.mx:r into a contract with Kang
Company, Inc. (VC#159216). Concord, NH in a@goum up m:mH not to exceed $116,094.00 for

janitorial cleaning services, with the. option to for l‘li%}o an addmonal two-vear penod
eﬂ“ecme upon the Commlssmner oﬁﬁg Departmen

perm:tted unless there are sufﬁcu

,-7_'9‘* = k"—j—:

: %E%'ELANATION

The part?nt of Admx tratwe Services (DAS), through the Bureau of Purchase and
Property (go IS8 questt bid (RFB) 2861-24 on January 8, 2024, with responses due on
March 4, 2024 !ﬁ'ns Tssued to replace the expiring contracts covering the janitorial
cle)ga}' B2 senices -wtatc of NH agencies, This REB reached 79 vendors through the NIGP
registry ‘With dfradditihal 18 directly sourced. There were 19 compliant responses received with
Kang Cor p{r;» Ine. providing the lowest cost for one of the ninety-one locations.

s

This co?&fau reflects a $2,710.00, or 7.15%, overall cost decrease over the three-year
contract term when compared to the currently contracted pricing.

The estimated annual spend is calculated from the pricing provided in the bid response.

The price limitation of $116.094.00 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.

TDD ACCESS: RELAY NH 1-800-735-2964
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Contract financials
Estimated annual spend [ $35,180.00
Estimated 3-year term spend | $105,540.00
Add per occurrence services (10%) $10.554.00
Price limitation $116.094.00

Based on the foregoing, I am respectfully recommending approval of the contract

amendment with Kang Company, Inc.

Respectfuily submitted,

Su

TDU ACCESS: RELAY NH 1.800-7:45-2964
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CGienieral Notes: Awarded as one Wocition. Congord Compuassionate was aut complete snd were mt competitive.

R e A

T ey - TR T

= ]
) oG t] =i 2
Location xad Cleaning Schedule (l'”"?"g‘ per (‘lﬂ'"vi"’“ ? § 4 % E g E ‘E g g i
week per Year % E Qo § E 2 g 8 'S 8
v ] = x - e
= (%
Fire Academy Adminstration Building. 98 Smokey Bear Bivd, Concord, NH = Lt - .
Nightly Mainicnance /5 Duys Monday through Friduy (After 4 M) r o |EAR0] s20000 | S3.20000 | ST280000 | Notid
T'tre Academy Asrcrall Training Building, 98 Smokey Bear Blvd, Concord, NI . : ) y
Bi-weekly arid N an fs m:edulgbmis b:q:d Ol training sehedule l ~ fﬂﬂﬂ@ e 104000 —" $2.340 00
Fite Academy Dosmilory Building A b
COMMON AREAS, 9% Smokey Bear Blvd, Concord, NH s 260 2530,4001,0‘) %13,000.00 $13,520 00 $15,600.00 No Bid
Nightly Mamtenance 7 5 Days Monday through Friday (After 4 PM) .
Fre Avademy Domitory Building
INDIVIDUAL ROOMS. 9% Smokey Bear Bivd, Concord, NH 03304 30 560000 $900,00 $750.00 $450.00 $3,000.00
Romms 10 be cleans on an as necded besis Except for Quurterly mainienance L gl h
) Contract Amount/Annuzl  $35,180 00 $45,100.00 %46.510.00 £89 890 00
Clontract Amount’ferm  $105,540.00 313530000 $139530.00  $269,670.00
1U% Allowance  $10,554.00 $13,S3000  $13953.00 $26.967.00
Price Limuation $1 16,094 .00 S148.830.00  $153.483 00 $296,637 00
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachmcnts shall become public upon submission to Govemor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutuall y agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address —*l
Department of Administrative Services 25 Capitol Street. Room 102

Bureau of Purchasc and Property

Concord, NH 03301

1.3 Contractor Name
Kang Company, Inc.

1.4 Contractor Address
18 Highridge Trail, Concord, NH, 03301

t.5 Contractor Phone 1.6 Account Unit and Class | 1.7 Completion Date 1.8 Pnce Limitation
603) 717-3852 Various 06/30/2027

$116,094.00

1.9 Contracting Officer for State Agency
Steven Burgess

1.10 Statc Agency Telephone Number
(603) 271-2009

L L]

Contractor Signaturc 112 Name and Title of Contractos Signatory

Jan R e ™ Yy

10U Ran ang (P Yy

113 State Agency §jgnamrc {.14 Namc and Title of State Agency Signatory °
CZ——-— L-JE""H" Datc:g/ 22 }—JZL/ Charles M. Arddinghaus. Commissioner
L.15  Approval by the N.H. Department of Administration. Division of Personng] {if applicable)
By: Director, On:
116 Approval by the Anorney General (Form. Substance and Execution) fif applicable) ]
By: On:
L.17  Approval by the Govemor and Exccutive Council (if applicable) o
G&C Item number: G&C Mcecting Date:
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire. acting through the agency identified in block 1.1
(“*State”), engages contractor identified in block 1.3 (“Contractor™)
to perform. and the Contractor shall perform. the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incotporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding any provision of this Agreement (o the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the partics hereunder, shalf
become effective on the date the Governer and Executive Council
approve this Agreement. unless no such approval is required. in
which case the Agreement shall become effective on the date the
Agreement s signed by the State Agency as shown in block 1.13
{*Effective Date™),

3.2 If the Contractor commences the Services priorto the Effective
Date. all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not hecome effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incarred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEM ENT.
Notwithstanding any provision of this Aprcement ta the contrary,
all obligations of the State hereunder, i ncluding, without limitation,
the continuance of payments hereunder, are contingent upon the
availability und continued appropriation of funds. in no ovent shall
the State be liable for any payments hercunder in excess of such
available appropriated funds. In the event of 2 reduction or
tecmnation of appropriated funds by any statc o federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B. in whols or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shafl have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or temination, The
State shall not be required to transfer funds from any other sccount
oF souree to the Account identificd in block 1.6 in the event funds
1n that Account are reduced or unavaitable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more paricularly deseribed in EXHIBIT «
which is incorporated herein by reference.

3.2 Notwithstanding any provision in this Agreement to the
contrary. and notwithstanding unexpected circumstances, in no
event shall the total of all payments authonized. or acrually made
hereunder, exceed the Pnce Limitation sct forth in black 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for ull expenses, of

whatever nawire incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services,

5.3 The State reserves the right to offset from any amounts
otherwise payablc to the Contractor under this Agreement those
liquidated amounts required or permittcd by N.H. RSA 807
through RSA 80:7-c or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
manetary damages not to cxceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hercby waives any right to specific
performance or other equitable remedics against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws.
regulations, and orders of federal, state, county or municipal
authoritics which impose any obligation or duty upon the
Contractor, including. but not limited to, civil rights and equal
employment epportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-G1. In
addition, if this Agreement is funded in any part by monies of the
United States, thc Contractor shall comply with all federal
exceutive orders. rules, regulations and statutes, and with ury rules.
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with alf applicable intellectual property laws.

6.2 During the lerm of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, scx. sexual oneatation, race, color, marital status,
physical or mental disability, rcligious creed, national origin,
gender identify. or gender expression, and will take affiemative
action to prevent such discrimination, uniess excmpt by state or
fedcral law. The Contractor shall ensure any subcontractors
comply with these nendiscrimination requircments.

63 No payments or transfers of value by Contractor or its
reptesentatives in connection with this Agreement have or shall he
made which have the purpose or effect of public or commercial
bribery. or acceptance of or acquiescence in extortion, kickbacks,
or other unfawful or improper means of obtaining business,

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulutions and orders pertaining to the covenants, terms
und conditions of this Agrecment.

7. PERSONNEL.,

7.1 The Contractor shall at its own expease provide all persounet
necessary to perfocm the Services. The Coniractor warmants that all
persannel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under alt apphicabk laws.

7.2 The Contracting Officer specified in block 19, or any
succassor, shall be the State’s point of contact pertaining to this
Agreement.
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B. EVENT OF DEFAULT/REMEDIES,

B.I Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8. 1.1 failure to perform the Services satisfactorily or on schedule:
8.1.2 failure to submit any report required hercunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement. .

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedicd within. in the absence of a
greater or lesser specification of time, thiny (30} calendar days
from the date of the notice: and if the Event of Default is not timely
cured. terminate this Agreement. effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specitying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise acerue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has eured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set oft against any other obligations the State may owe
to the Contractor any damages the State suffirs by reason of any
Event of Default; andior

8.2 4 give the Contractor a written notice specifving the Event of
Default, trear the Agreement as breached. terminate the Agreement
and pursue any of its remedics at law or in equity. or both.

9. TERMINATION,

9.1 Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason. in whole o in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
teason ather than the completion of the Services, the Contracter
shall, at the States discretion, deliver to the Contracting Officer,
not later than fifteen {(15) calendar days aficr the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price ¢amed, to and
inclading the date of termination. In addition. at the State's
discretion, the Contractor shall. within fiftcen {15) calendar days
of notice of early termination, develop and submit tu the State o
transition plan for Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

t0.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of. or acquired or devcloped by reason of. this
Agreement, including. but not limited to, all studics, reports, files,
formulae, surveys, maps. charts, - sound recordings. video
recordings. pictorial reproductions. drawings. analyses, graphic
representations, computer programs, computer printouts. notes.
letters, memoranda, papers, and documents, all whether finished or
unfinished,

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement. shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

t1. CONTRACTOR'S RELATION TO THE STATE. in the
performance of this Agreement the Contractor is in all respects an
indcpendent contractor. and is neither an agent nor an cmployee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority te bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall pravide the State written notice at least fifteen
(15} calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the Statc.

12.2 For purposes of parugraph 12, a Change of Control shall
constitute assignment. “Change of Control™ means (a) merger.
consolidation. or a trarsaction or series of related transactions in
which a third party. together with its atfiliates, becomes the direct
or indirect owner of filly percent (50%) or more of the voling
shares ar similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

(2.3 None of the Services shall be subcontracted by the Contractor
without prior wnitten notice and consent of the State.

124 The Stutc is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any pravisions
contained in a subcontract or an assignment sgreement ta which it
is not a party.

13. INDEMNIFICATION. The Contractor shali indemnify,
defend, and hold harmlaess the Siate, its officers. and employecs
from and against all actions, claims, damages, demands.
judgments, fives, liabilities, losses, and other expenses, including. -
without Hmitation. rcasonable attoreys’ fees, arising out of or
relating to this Agreement directly or indirectly ansing from death,
personal  injury, property  damage,  imellectual property
infringement, or other claims asserted against the State. its officers,
of employees caused by the acts or omissions of acgligence,
reckless or wiliful miscenduct, or fraud by the Contractor, its
smployces, agents. or subcontractors. The State shatl not be liable
for any costs incumed by the Contrmactor ansing under this
paragraph 13. Notwithsanding the foregoing. nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity. which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.
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14.1 The Contractor shall, at its sole cxpense. obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general fiability insurance against gl claims of
bodily injury, death or praperty damage, in smounts of not less than
31,000,000 per occurrcnce and $2.000,000 aggregate or ¢xcess;
and

14.1.2 special cause of loss coverage form covenmg all Property
subject to subparagraph 10.2 herein, in an amount sot loss than
80% of the whole replacement valug of the Property.

14.2 The policies described in subparageaph 14.1 herein shaft be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Tnsurance, and issued
by insurers ticensed in the State of New Hampshire.

143 The Contractor shall fumnish to the Contructing  Officer
identified in block 1.9, or any suecessor. a certificate(s) of
nsurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(sj of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s} of
insurance and any rencwals thereof shall be attached and arc
incorporated herein by reference,

15. WORKERS® COMPENSATION.

151 By signing this sgreement, the Contractor agrees, cenifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ¢“Workers
Compensation ") .

13.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A. Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, paymem of
Warkers® Compensation in connection with activities which the
person proposes fo undermke pursuant to this Agreement. The
Canrractor shall furnish the Contracting Officer identified in block
LY, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rencwal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers™ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor. which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement,

16. WAIVER OF BREACH. A State's failure to enforce its rights
with réspect to any single or continuing breach of this Agreement
shall mot act as 1 waiver of the right of the Statc to later enforee any
such rights or to enforce any other or any subscquent breach,

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certificd mail, postage prepaid, in a United States Post
Office addressed to the partics at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the partics
hereto and only after approval of such smendment, waiver or
discharge by the Governor and Executive Council of the St of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemed, interpreted and construed
in accardance with the laws of the State of New Hampshire except
where the Federl supremacy clausc requires otherwise. The
wording used in this Agreement is the wording chosen by the
partics to express their mutual inteat, and no rule of construction
shall be applicd against or in faver of any party.

19.2 Any actions arising out of this Agreement, including the
hreach or alleged breach thereaf, may not be submitted to binding
arbitration, but must, mstead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as madificd in EXHIBIT A) and any
other portion of this Agreement including any attachments thercto,
the terms of the P-37 (as modified in EXHIBIT A) shall conirol.

21. THIRD PARTIES. This Agreement is beiny entered into for
the sole benefit of the parties hereto, and nothing herein, express or
timplied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person,

22. HEADINGS. The headings throughout the Agreement arg for
reference purposes only. and the words contained therein shall in
no way he held to expluin, modify. amplify or aid in the
mterpretation, constriction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provistens sct torth in the attached EXHIBIT A arc incorporated
herean by reference.

24. FURTHER ASSURANCES. The Contractor. ulony with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasenably required o carry out the provisions of this Agreement
and give effect to the transactions confemplated bereby.

15. SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by a court of competent jurisdiction o be
contrary t0 any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

6. ENTIRE AGREEMENT. This Agreement, which may be
exccuted in a number of counterparts, each of which shall be
deemed an original, comstitutes the entire agreement and
understanding  between the parties, and supersedes all prior
agreements and understandings with respect to the subject matger
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this caontract.
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1.

3.

EXHIBIT B - SCOPE OF SERVICES

TRODUCTION:

Kang Company, Inc. (hereinafter referred (o as the “Contractor”) hercby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State”), Department of Administrative Services, with Janitorial Cleaning
Services in accordance with the bid submission in respoase to State Request for Bid 2861-24 and as described herein.

Co Qe
This Contract consists of the following documents (“Contract Documents™);

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A  Special Provisions
EXHIBITB  Scope of Services
EXHIBITC  Method of Payment
EXHIBITD  RFB 2861-24

¢ EXHIBITE  Contractor's Bid Response
In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special
Provisions, (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Method of Payment.” (4) EXHIBIT D “RFB 2861.
24.” and (5} EXHIBIT E “Contractor’s Bid Response.”

M OF CONTRACT:
The term of the contract shall commence on Julyl, 2024, or upon execution by the Commissioner of the Department
of Administrative Services, whichever is later, through June 30, 2027 , a period of approximately Three (3) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions and
pricing structure with the approval of the Commissioner of the Department of Adminisirative Services.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years,
SCOPE OF WORK:
VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors® employees in the event they do not speak
English. Upon State Agency request, the Vendor shall provide documentation that the supervisor has the necessary
skills and is paid at a higher rate than the custodians. The supervisor is required to be on-site at least once per month.
At the discretion of the State Agency, Vendor may be required to assign additional supervisory oversight as required to
correct performance problems. In the event of the regularly assigned supervisor's absence, Vendor shali provide a
substitute of equal or greater skitl level. Vendor shall provide the name. title. and cell phone number of the
supervisor(s) to the State Agency.

PER OCCURRENCE SERVICES:

lanitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
accurrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project. Work may begin only upon the written approval of the utilizing agency. In the best interest of the
State of New Hampshire agencies may seck quotes from alternative vendors to determine the lowest cost of Per
Gccurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform
the work in the manner and within the time hercinafier specified. Vendor shall complete the entire work to the
satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performance of this service will be repaired at their own expense.
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All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times. provided that they obtain prior approval of the Facility Contact Person,

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will
apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at s://www.nhsp. dos.nh.pov/our-services/criminal-rec imi
history-record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals
approved by the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks
may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Centruct Supervisor shall participate in regular
meetings with the Contracting Officer. or designee, to conduct a general review of the services provided. The Contact
Supervisor shall solve technical problems and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control
program.

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to record any concems needing corrective action. The Vendor's
on-site supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections

are Vendor s responsibility. H corrections are not Vendor s responsibility, then the on-site supervisor shall verify and
note i the logbook that such concerns have been forwarded to the State Agency.

WORK SCHEDULE:
The Vendor shall provide and maintain work schedules and project schedules for all work stalf engaged in the

performing the services of the Contract to the State Agency. Said wark schedules shall indicate which operations are
to be performed and the day. week, and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.
Monthly Requirements The week in the manth that work will be performed,
Quarterly Requirements The week and month that work will be performed,
Semi-Annual The week and the month that work will be performed.
Requirements

I'he Vendor shall, upon request by the ontracting Officer or Sitc Contact, provide a work distribution and staffing
plan including the minimum number of workers and supervisory personnel assigned to each facility, specific tasks for
cach individual. and the amount of time allotted for each individual,

1t is expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The C ontracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract: their decision as to acceptance shall be final. Should the
Contracting Officer deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days
period to cure said default. If the Vendor does not cure the defauk after that period or if the Contracting Officer finds a
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subsequent instance of work which is deemed untacceptable, said failure shall be grounds for immediate termination of
the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk. tables. or cabinets. The
use of State phones or equipment is strictly prohibited, No smoking on or in State facilities by work staff shall be
allowed.

The Vendor shall be responsibie in the event of theft or destruction of State property or personal property of State
employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediately
turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform their
respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered by
RSA 277-A. the Workers Right to Know Act.

Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any equipment that
is unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment.
Any equipment left on State property by the Veador is solely the Vendor’s responsibility. Any of the work staff’s
personal property brought onto State property is solely the Vendor's responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigned places onlty. All work staff are to remain in their assigned area during work periods, keeping all spaces

locked in which they are not working unless otherwise instructed. All work staff are expected to work in a manner that
will maintain security in the best interest of the State.

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn ofF all lights (unless
otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services
performed by State personmel or by third parties on behalf of the State. These costs shall be the actual third-party costs
or in the case of Stute personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shali be
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
last, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or
locks; however. the State, at its option. may replace the affected fock or tocks or perform rekeying. When the
replacement or locks or rekeying is performed by the State, the total cost of rekeying or the replacements of the
lock(s) shall be deducted from the monthly payment due to the Vendor. In the event 2 master key is lost or duplicated.
all locks and keys for that system may be replaced by the State and the total cost deducted from the monthly payment
due to the Vendor. [t is the responsibility of the Vendor to prohibit the use of keys issued by the State by any persons
other than the work staff.

The Vendor and its work stafY shall report fires, hazardous conditions, and items in need of repair, including but not
limited to burnt-out lights, leaking faucets, slow drains. and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be turned off after the required usage has been accomplished.
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The movenient of furniture to allow accessibility for the performance of cleaning services is entirely the responsibilicy
of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Work Standards” and Location Requirements shall be
subject to payment deduction for non-performance.

finitions of Wor d Work dards:

All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed butfing machine and a Tampico brush and
periodic buffing with a cylindrical floor niachine using fine steel wool pads to remove traffic marks, heavy soil, etc.

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently fora
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carper Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine
using a detergent compatible with the type of carpet being cleaned. Al furniture must be removed prior to the start of
work and replaced when the carpet is dry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and
has been restored to its original appearance as wear and tear will allow, Inmediately after cleaning, the carpet is onty
slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and
shall not cause damage to furniture, doors, trim or other objects. Yacuum all chairs using a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit). including comers, edges, and under furniture,

Ueiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains. tamish, streaks, film, Hnt. cleaning marks,
and has a uniform clean appearance.

Check-off List — Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

Cleaning (v.g. wall. doors, door grilly, ledges, merdd surfuces. furniture, and cabinets) - shall be accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains. tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must
be bright, free of oil, streaks. and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered
properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit including the area
under the mat,

Cleaning (Light Fixtures; - shall be accomplished by dusting ail accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A hight fixture shail be considered clean when ali dust has been removed from accessible components and the fixtures
are clean and free from lint, streaks, and deposits.

Damp Mopping — shall be acéompﬁshed USing Cotton Or Sponge yarn mops. appropriate stain removal agents, heated
water, and detergent. If required using as small amount of water as possible.
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A floor is considered properly damp mopped when all dint, dust. marks. film, streaks, debris, and standing water has
been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airbome dust and bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used to even out the floar
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an
acceptahle fevel. Unaccepiable levels will occur as floors show heavy traftic lane wear, heavy soiling, heavy build-up
along edges, etc.

Low Level Dusting - dust all low-level ledges, furniture, and fittings to a height of six (6) feet from the floor, Dust
telephones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint. litter, and dry soil shall
be removed from surfaces of desks. chairs, file cabinels, other types of office fumiture, and equipment, ledges,
windowsills, handrails to a line of six (6) feet from the floor.

High Level Dusting ~ dust all high-level areas including fumiture, ledges. ceilings. walls. and structural components
above six (6) feet from the floor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, hitter, and dry soil shall
be removed from surfaces of ledges. furniture, ceilings. walls. and structural components to a line above six (6) feet
from the floor.

Muchine Scrubbing Floor Recouting — is used to even out the floor appearance by removing top layers of finish and
recaating to build the base finish. Scrub and recoating should be performed when preventative maintenance does not
leave floors to an acceptable level. Linacceptable levels will oceur as floors show slight traffic lane wear, scratches,
soil, etc.

Recepacle Empiying - includes all trash receptacies including sanitary disposal containers. Trash liner replacement is
included as required.

Resilient Flooring - is designed to be durable, resistant to stains and water. and comfortable to stand and work on.
The most common types of resilient flooring arc made from materials like vinyl. linoleum, and rubber.

Routine maintenance (daily weekly as needed), sweep/vacuum floors regularly to remave loose dirt, sand dust.
Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:

1. Walk through area noting problem spots; remove ail sticky insoluble substances such as eum.
Dust mop the floor to remove any ivose soils, paper clips. sand, dust, foreign objects. efc.
Strip the base boards and corners using wax stripper and scrub brush.

Strip floors. small areas at a time using “floor strippers™ according to iabel directions.

Using stripping pads (or equivalent). agitate the area.

Remove the siripper using a wetdry vacuum or mop and bucket with clean water.

Flood rinse the area with cool. clean water.

Pick up excess water and using a wet’dry vacuum or mop and bucket.

P N W

A second rinse may be needed.

10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Floor:
1. Check floor. making sure that it is totally dry and free of any old finish or stripper residue.
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a) If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip the
floor.

2. Floor temperature should be above 54 degrees F for proper curing of finish.

3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely.

5. Apply the proper number of coats of finish per manufacturer’s recommendation.

Grow/Qearry/Ceranitc Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, danip mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.
Stubborn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad or
brush and a recommended cleaning solution will assist in remaving of stains),

For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

Rubber Tile/Rotted Rubber Floors —
For lightly soiled surfaces:
1. Remove all surface debris, grit, sand. and soil with a broeom.

2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed. Note: never
use mineral spirits, painter thinners or strippers or any petroleum products to clean the surface,

3. Mop the floor. A regular siring mop or a microfiber flat mop with a mild solution of a neutral pH (7-9) cleaner can
be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral clean will work.

4. Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
For heavily soiled surfaces:

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If the rubber
floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning.

2. Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or it may
require using a power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush, I using a buffer, wet the area and
butf only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber tloor for fonger periods of time.

3. Afier the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if necessary,
For exremely heavy soils or for restorative cleaning it may be necessary 1o repeat the process with a more aggressive
black pad in order to cemove the dirt.

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water, This can be done with a hand maop or
an auto scrubber.
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The State requires twenty-anc (21) days advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency. at which representatives of the
Vendor and the State are present. The conference shall be aranged by the requesting agency (State),

The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all
defective work and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed
promptly with the necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent,
careless, insubordinate, or otherwise objectionable. or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State,

The Vendor or their personnel shall not represent themselves as employecs or agents of the State,

While on State property, employees shall be subject to the control of the State. but under no circumstances shall such
persons be deemed to be emplovecs of the State.

Al personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they are currently servicing.
Approval by the State must be received prior to a sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services pertormed under this Contract shall be performed
between the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation 11 work hours shail be pre-approved by the Contracting Officer. The State requites ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

The Contractor shall not commence work until a conference is held with each State agency intending to ulilize the
Contractor’s services. at which representatives of the Contractor and the State are present. The conference will be
arranged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contractor to proceed promptly with the necessary corrections or repairs, the State may withhold any amount
necessary to correct all defective work or repair all damages from payments to the Coniractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Offieer deems incompetent, careless, mnsubordinate, or otherwise objectionable, or whose continued employment on
the wark is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shal! represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deerned to be employees of the State.
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All personnel shall observe all regulations or special restrictions in effect at amy State agency location at which
services are to he provided.

The Coniractor’s personnel shall be allowed only in arcas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-conitractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are duc no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and
Property. Steven Burgess and sent electronic to Steven.H.Bureess@DAS NH Gov. At a minimum, the Report shall
include:
Contract Number
Utilizing Agency and Eligible Participant
Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
ecycling documentation: with respect to content used it the manufacture, development and distribution process of

goods and services sold. This report shall include but not be limited to:

©  Percentage of recycled materials contained within finished products

o Percentage of waste recycled throughout the manufacturing process
& Types and volume of packaging used for transport -
o
o

Any associated material avoided and/or recycled as applicable under contract

A standardized reporting form will be provided after contract award
Tatal Cost of all Services/Products Purchased. Abilify to sort by agency/eligible participant.
Preferred in Excel format

BLIGATIONS AND LIABILITY OF THE CONTRACTOR:
The Contractor shall janitonial cleaning services strictly pursuaat to, and in conformity with, the specifications
described in State REB 2861-24. as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information.

Contract specific contact information (Sales contact, Contractor contract manager. etc.) shall be sent to the State’s
Contracting Office listed in Box 1.9 of Form P-37,

Additionally, all updates i.e.. telephone numbers. contact names, email addresses, W9, tax identification numbets are
required to be current through a formal electronic submissien to the Bureau of Purchase and Property at:

TOV/ oreegistyationy

The Contractor shall agree to hold the State of NH harmless trom liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to building(s). materials, equipment or other
propetty during the performance of the service shalt be repairedt at its own expense, to the State's satisfaction,

COVERED TRANSACTIONS:
The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarved,
suspended, proposed for debarment, declared ineligible, or vol untarily excluded from participation in this transaction
by any Federal Department or Agency.

Y & CRIMINAL ORD:

I requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required 1o
sign and submit a Confidential Nature ol Department Records Form and a Criminal Authorization Records Form,
These forms shall he submiticd to the individual using agency prior to the start of any work
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE:

The Contractor hereby agrees to provide Janitorial cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $116,094.00; this figure shall niot be
considered a guaranteed or minimum figure: however, it shall be considered a maximum figure trom the effective date

through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

Roams to be cleans on an as needed basis Except for Quarterly maintenance

Daily Rate | Emergency
Location and Cleaning Schedule 711/2024- Rate
6/31/2027 Hourly
Fire Academy Administration Building, 98 Smokey Bear Bivd, Concard, NH $90.00 $10.00
Nightly Maintenance / 5 Days: Monday through F riday {After 4 PM) f :
Fire Academy Aircraft Training Building, 98 Smokey Bear Blvd, Concord, NH $30.00 $0.00
Bi-weekly and on an as needed basis basad on training schedule o o
Fire Academy Domnitory Building
COMMON AREAS, 98 Smokey Bear Blvd, Concord, NH $40.00 $0.00
Nightly Maintenance / 5 Days: Monday through Friday (After 4 PM)
Fire Academy Dormitory Building |
INDIVIDUAL ROOMS, 98 Smokey Bear Blvd, Concord, NH 03361 $20.00 $5.00

3 ODUCT LINE ITEMS:

The items in the Offer Section include the most common services required by State of New Hampshire agencies and

shall be used for award purposes. During the term of contract, the State may require additional services that relate to

the services represented herein from the successful Vendor’s Balance of Prod

all shipping/charges as specified above in “Bid Prices”.

12. INVOICE:

ltemized invoices shall be submitied to the individual agency after the completion of the services

brief description of the work done atong with the location of work.

uct Line. All items ordered shall include

and shall include a

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work 1o

the State’s satisfaction.

The invoice shall be sent 1o the address of the using agency under agreement.

13. PAYMENT:

Payments may be made via ACH or P-Card. Use the foﬂo\},{ing link 10 enroll with the State Treasury for ACH
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RFB 2861-24 is incorporated here within.

EXHIBIT D- RFB 861-24
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EXHIBIT E - CONTRACTOR'S BIb
Contractor’s bid is incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

1. David M. Scanlan, Secretary of State of the State of New Hampshire, do herchy certily that KANG COMPANY. INC. is a New
Hampshire Profit Corporation registered (o transect business in New Hampshire on September 25, 2000, f further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far a5 this office is

concerned; and the atlached is a true copy of the list of documents on file in this office.

Business 1D: 159498
Certificate Number : 0006655988

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seat of'the State of New Hampshire,
this 2nd cay of April A.D. 2024.

Ly o D
' SV
David M. Scanlan

Secretary of State
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Cortificate of \uthority # 2 . = e f

S € e s

A DOMe Jin KO rereny certify that |an dily elected Clerk Se. retary Officer of
KAV (ML N Fhicreby certify the following i 4 true copy of the

oy or vesorgnen
cument Rviaws or Aricles of Incorporation of the Corporation and that the Bylaw o
Mrtwies of Incorporation authonze the following officers or positions to bind the

Comporaten tor contraciual obligations  DoNG Juy KANG EVG{?AG:\‘\‘

tist officer titles or position)
| further cernfy that the following individuals currently hold the office or positions

sutonzed: PG Jun KANG 4 \ousy Ran KM

dist individuals holding positions authorized)

I further cernfy that it is understood that the State of New Hampshire wall rely on this
ceruficate as evidence that the person listed above currently occupies the position indicated
and that they have full authority to bind the corporation. This authority shall remain valid

for thirty (30) days from the date of this certificate.

DATED: __ NRAY. 08, 24 ATTEST: __DoNG Juy KANG  Pesiclenh

(Noarae & Tule)

1 TRTTST———— T TR



— KANGCOM-01 ___ BBAUER
AL CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES |
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED |
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: ff the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
I SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doas not confer rights to the certificate holder in lisu of such endorsement(s).

PROOUCER mm Beth A. Bauer 1 i
Davis & Towls Morrit & Evsret, inc. R e (603) 715-9748 &R na(603) 2257935
Concord, NH 03301 | XDBREss; bbauer@davistowle.com ] :
. __INSURER(3) AEFORDING COVERAGE ____ o nace
S = I ive Insurance Group Inc. H -
INSURED i
Kang Company, inc. W SRS -
18 HighridgeTrail 3
Concord, NH 03301 : — Ea— == 1
JWSURERE: A —
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

JHIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD |

DIDICATED _ NOTVATHSTANDING ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT 10 WHIGH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SURJECT TO ALL THE TERMS. |
_ EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

MR TYPE OF INSURANCE e wes POLICY NUMBER Pt ot =i LIMITS _
A X  COMMERCIAL GENERAL LIABILITY i  EACWOCCURRENCE S _‘1,_009,929
ol |CAMsmaDE X ©OCCUR S 2512582 2312024 32025 PAMGERIOAENTE oa
e | B . | MEDEXP jany one person) S 15,000
; : : 1
S . _PERSONAL 8 ADY INJURY ' § 5 1'000'99°I
GEN'L AGGREGATE LIMIT APPLIES PER: _GENERAL AGGREGATE 5 3-°°°=°Q9
Jrouey X BEE X oo _PRODUCTS -SOMPiOPAGG s 3/000,000
[0 0 ) S
AUTOMOBILE LUABILITY R T T
© ANY AUTO ) NJURY (Perperson) S i
| QWNED " SCHEDULEG : fihiaeoea) e
; AUTOS ONLY . AUTOS BO0ILY INJURY. Per acouann | $ e
1 - PROPERTY DAMAGE
[ { 25‘&% ONLY E&“o%‘i? JiPeraccdeny T 1 = !
= s
UMBRELLA UAB QCCUR _EACH OCCURRENGE -
. EXCESSLIAB CLAMS-MADE AGGREGATE go——t—— _ 3
DED RETENTION § ‘s
WORKERS COMPENSATION 28R TS
AND EMPLOYERS' LIABILITY N WSTATUTE . L ER..o.
ANY PROPRISTORPARTREREXECUTIVE EL.
O EARTNERE RiA L.eacHAcCIOENT 8§ ]
 (Mandatory In NH} | EL DISEASE - EA SMPLOYEE §
i yas. descrba undar
| i DESCRIFNON ¥ GPERATIONS below | P £.1. NSEASE - POLICY-UMIT S 4
i
|
|
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES Igconn 101. Additional Remarks Sehedule, may be attached if more space i raquired) !
RE: Various work performed throughout the po icy term. !
{
i
i
i
_CERTIFICATE HOLDER. — _CANCELLATION
i

I
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE !

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Dept of Administrative Services

Bursau of Purchase and Property

25 Capital Street | AUTHORIZED REPRESENTATIVE ‘;

Concord, NH 03301 |

. . _ i dW !
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and {ogo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER
Date: &B 3‘7- 2‘"‘
Company Nome: __KANG  COMANY e .
s (8 Hiohidge T
Concord. AVH 0330|
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To; Point of Contact: Steve Burgess
Telephone: (603)-271-2009
Email: NH.Purchasing@dus,nh.gov

RE: Bid Invitation Name: Juniturial Cleaning Services
Bid Number: 2861-24

Bid Posted Date {on or by): 182024

Bid Clasing Date and Time: 3402024 5:00 AM (EST)
Dear Steve Burgess,

[insert nams of signor, DONG  Jus/ HANG oo benarror_ HANG  GOMPONY, 20¢ fircer name of entity submitting bid
{collectively referred to as “Vendor™) hereby submits an offer as contained in the written bid submikted herewith {“Bid") to the State of New
Hampshire in response to BID # 2861-24 for Janitorial Cleaning Services at the price(s) quoted herein in complete accordance with the bid,

Vendor @tests to the fact that:

b The Vendor has reviewed and agreed to be bound by the Bid.
2. The Vendor has not altered any of the language or othier provisions conrined in the Bid document.
3. The Bid is effective for u period of 180 days from the Bid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors,
§. The Vendor has read and fully understands this Bid
6. Further, in accordance with RSA 21-1:{ {-¢, the undersigned Vendor etifies that neither the Vendar nor amy of its subsidinries, affiliates or
principal officess (principal officers refirs to individuals with management responsibility for the entity or association):
a.  Has, within the past 2 years, been convicted of, ot pleaded guiity 1o, 3 violation of RSA 356:2, RSA 156:4, or any state or federal law of
county or municipal ordinance prohibiting specified bidding practices. ot invelving anfitrust vielations. which has not been annulled;
. Has been prohibited, either permanently or temporarfly, from participating in any public works project pursuant to RSA 638:20;
¢ Has previously provided false, deceptive, or fraudulent information on a vendor code nuntber application form, or any other document
submiticd to the state of New Hampshire, which infarmation was not corrected as of the time of the filing a bid, propasal, or quotation;
Is currently debarred from performing work on any project of the federal government or the govemment of any state;
Has, within the past 2 years. failed to cure a default on any contract with the federal govemment or the government of any state;
f. 1s presently subject to any order of the depurtment of sbor, the department of employment security. or any other state depantment, ageucy,
board, ar conamussion, finding that the applicont is not in compliance with the requirements of the faws or rules that the department, agency,
board, or commisson is charged with implementing;
Is presently subject 1o any sanction or penalty {inally issued by the department of jabor, the depanment of employment security, or any
other state depariment, agency, hoard, or commission, which sanctien or penalty has not been fully discharged or fidfitled:
b Iscurrently serviny a sentence or is subjeet o a continuing or unfulfilied penaity for any crime or violation noted in this section;
i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted i this
seetion, or of any debarment, within 30 days of such conviction, plea, finding. or debarment; or
Jo Has been placed o the debarred parties fist described in RSA Z1-11 [+ within the past vear.

o

)

This document shall be signed by a persan wha is suthorized to legatly obligaic the responding vendor. A signarure on this document indicates that atl
State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms and conditions submitted by the
responding vendor are null and void, even if such tcrms and conditions have ierminology fo the contrary. The responding vendor shall also be subject
1o State of New Hampshire terms and conditions us stated on the reverse of the purchase order,

Authorized Sigaor's Signature ,___9__77.—%,&_&,.: Authorized Signor’s Title G\'Q S "A'e'\-“

Form P37
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE

Thee purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services 1o the State of New Hampshire with
services indicated in.the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the réquirements of this
bid invitation and any resulting contract,

Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section (detailed information on
how to fill out the pricing information can be found in the “Offer” section); complete the “Vendor Contact Information” secti
finally, fill out, and signed page one of the bid invitation. If bidding on DNCR Hampton, initial Atachment 5, DNCR.H

BID SUBMITTAL:

All bids shall be submiftcd on Attachment 6: Offer Sheet (or an exact copy), shall be typed or clearly printed in ink, and shall be
received on or before the date and time specified on page 1 of this bid under “Bid Closing”. Interested parties may submit a bid to the
State of New Hampshire Bureau of Purchase and Prapetty by email to NH.P urchgsing@DASNH.Gov. All bids shall be clearly
marked with bid number, date due and purchasing ageat’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to comimit their organization to
the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00 PM on
the date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or histher
representative, Bidders that submit questions verbally or in writing to any other State entity or State personnel shall be found in
violation of this part and may be fousnd non-compliant.

Questions shall be submitted by emai! to Sieve Burgess at Steven H.Burgess@DAS.NH.Gov,
Submissions shali clearly identify the bid Number. the Vendor’s name and address and the name of the person submiiting the question.

BID DUE DATE;
All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the transmittal
letter of this bid. Submissions received after the date and time specified shall be marked as “Late™ and shall not be considered in the
evaluation process.

Al offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s disclosure or distribution
of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

ADDENDA:

In the-event it becomes nacessary to add te ar revise any part of this bid prior-to the scheduled submitta! date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing,
Veadors are required (o check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is:

TIMELINE:
The timeline below is provided as a general guideline and is subjeet to change. Unless stated otherwise, consider the dates below a
“no later than™ date.

1/8/72024 Bid Solicitation distributed.on or by

22202024 Last day for questions, clarifications, and/or requested changes fo bid.
3/472024 9:00 AM (EST) Bid Closing

112024 Implementation of Contract

LERMS OF SUBMISSION:

AH material received in response to this bid shall become the praperty of the State and shal not be returned to the Vendor. Regardless
of the Vendars selected, the State reserves the right to use any information presented in a bid response. The content of gach Vendor's
bid shali become public information oncs a contraci(s) has been awarded.
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A responding bid that has been completed and signed by your representative shall constitute your company’s acceptance of all State of

New Hampshire terms and conditions and shall legatly obligate yonr company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense réimbursement, or honorarium, as defined by RSA 15-B, to any
elected official, public official, public employee, constitutional official, or family member of any such official or employee who shall
select, evaluate, or award the RFB,

Furtheemore, a signed response signifies thiet any terms and/or conditions that may be or have been submitied by the Vendor are
specifically null and void and are not a part of this bid invitation or any awarded purchase arder, even if said terms and/or conditions
contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successfu! Vendor and the State,
following nouification, shall promptly execute this contract form, which is to.be completed by incorporating the service requirements
and price cenditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are 3 part of this bid invitation. Vendors may submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State’s format.
The term of the confract shall commence on July 1. 2024, or upon approval of the Commissioner of the Departrent of Administrative
Services or the Governor and Council, whichever is later, through June 30, 2027, a peried of approximately three (3) vears.

The contract may be extended for.up o an additional two (2) years thereafter under the same fzans, conditions, and pricing structure upon
the mutual agreament between the successful Vendor and the State with the approval of the Commiissioner of the Department of
Administrative Services or the Governor and Executive Council.

on CT AW, 3
The award shali be made to the Vendor(s) meeting the criteria established in this RFB and providing the lowest daily rate by agency
location. The State reserves the right to reject any or afl bids or any part thereof and add/delete items/locatians to the contract, All
award(s) shall be, in the form of a State of New Hampshire Contract(s), '
Successful Vendor shail not be allowed to require any other tvpe of order, nor shall the successful Vendor be allowed to require the
filling out or signing of any other document by State of New Hampshire personnel,

NOTIFICATION ANI AWARD OF CONTRACT(S):

Bid results shall notbe given by tefephone. For Venders wishing to-attend the bid closing, the names of the vendors submitting
responses and pricing shall be made public. Other specific response information shall not he given out. Bid resulis shall be made
public after final approval of the contract(s}.

Bid results may also be viewed on our websits at hiy pov/bidscontracts/bids.as

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shali be made public. In fieu of
in person public bid openings the State shall conduct cpenings via elecironic means until further notice.

LIABILITY:
The State shali not-be beld liable for any costs incurred by Vendors in the preparation of bids or for werk performed prior to contract
issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any proposal (including all materials submitted in connection with it, such as attachmenis. exhibits,
addenda, and vendor presentations) become public information upon completion of final contract or purchase order negotiations with
the selected vendor. Certain information concerning proposals, including but not limited to scoring, is generally available to the public
even before this time, in accordance with the provisions of NH RSA 21-G:37.

Confidential, commercial or financial information may be exempt from public disclosure under RSA 91-A:5, IV, Any and all
information contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated in the
following manner:

If the Bidder considers any portion of a submission confidential, they sha!l provide g separate copy of the full and complete docurnent,
fully redacting those portions by blacking them out and shall note on the applicable page or pages of the document that the redacted
portion or portions are “confidential.” Use of any other term or method, such as stating that a document or portion thereof is
“proprietary”, “not for public use”, or “for client’s use only”, is pot acceptable. in addition w0 providing an additionat fully redacted
copy of the bid submission to the person listed as the point of contact on Page one (1) of this document. the identified information
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considered 10 be confidential must be accompanied by a separate letter stating the rationale for each item designaled as confidential. [n
other words, the letter must specifically state why and under what legal anthority each redaction has been made. Submissions which do
not conform to these instructions by failing to include a redacted copy (if required), by failing to juclude a fetter specifying the
rationale for each redaction, by failing to designate redactions in the manner required by these instructions, or by including redactions
which are contrary to these instructions or operative law may be rejected by the State as not confarming to the requirements of the bid
or proposal, Marking or designating an entire proposal, attachment, or sestion as confidential shall neither be accepted nor honored by
the State. Marking an entire bid; propgsal, attachment or full sectiong the; pnfidential wis g i sideration the
public’s right to know shall peither he accepted nor honored by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public

disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will assess
what information it believes is subject to release; notify the Bidder that the request has been made: indicate what, if any, portions of the
proposal or related material shall be released; and notify the Bidder of the date it plans to release the materials. To halt the release of
information by the State, a Bidder must initiate and provide to the State, prior to the date specified in the notice, 3 court action in the
Superior Court of the State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information. '

By submitting a proposal, Bidders acknowledge and agree that:

* The State may disclose any and all portions of the proposal or related materials which are not marked as confidential and/or whick
have not been specifically explained in the letter to the person identified as the point of contact for this RFP:

= The State is not obligated to comply with a Bidder’s designations regarding confidentiality and must conduct an independent
analysis to assess the confidéntiality of the information submitted in your propasal: and
* The State may, unless otherwise prohibited by court order, release the information on the date specified in the notice described above
without any liability to a Bidder,
TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any fime with a thirty (30) dav written gotice to the
successful Vendor.

VENDOR CERTIFICATIONS:

ATl Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

» STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract awsrd, a Vendor must have a

completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the fotlowing website for
information on obtaining and filing the required forms (no fee: hitps:”. 3 NH.Gov/Purchasing).

» NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for 2 contract award, a Vendor that is a
corparation, limited liability company. or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Please visit the following website to find out more about the requiremenis for registration with the NH
Secretary of State: /308 ah.o0v/corporation-division/

BR.Z0V; ;

» CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and Non-
Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the designated
State agency prior to commencing any work,

» CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general Hability insurance coverage prior to performing any services for the State. The soverage shall insure
against all claims of bodily injury, death or property damage in amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’ compensation insurance to the extent
requirexd by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shal! include delivery and all other costs
required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of any kind (by
whatever name) may not be added on at any time. Any and all charges shall be built into your bid price at the time of the bid. Unless
otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid). which means delivered to a state agency's
receiving dock or other designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving hours.

out taking. into

oi
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Per Administrative Rule 606.61(¢) “if there is a discrepancy between the unit price and the extension price in a response 10 an RFP,
RFB or RFQ, the unit price shail'be binding upon the vendor™.

Price decreases shall become effective immediately as they become effective to the general trade or the Vendor’s best/preferred
customer.

The successful Vendor shall allow representatives of the State of New Hampshite to bave complete access to all records for the purpose
of determining compliance with the terms and conditions of this bid invitation and in detennining the award and for monitoring any
resulting contract.

Atintervals during the contract term, and prier to the termination of the contract, the successful Vendor may be required to provide a
complete and accurate accounting of all products and quantities ordered by sach agency and institution and by political sub-divisions
and authorized non-profit organizations.

The guantities indicated in the offer section of this bid invitation are an estimate only for the State of New Harpshire's annuat
requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or guaranteed
quantities, nor shsll they be considered maximum quantities. These quantities dg not include any eligible participant usage.

USAGE REPORTING:
The successfal Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days after each end of each calendar quarter ta Bureau of Procurement Services, Steve
Burgess and sent electronic to Steven.H.Burgess@DAS.NH.Gov. At a minivsum, the Report shall juclude:
¢ Contract Number
» Utilizing Agency and Eligible Participant
 ServicesProducts Purchascd (showing the manufacturer. item, part number, and the final cost.)
* Recycling documentation with respect to content used in the manufacture, development and distribution process of goods and
services sold. This report shall include but not be limyted to:
¢ Percentage of recycled materials contained within Finished products
o Percemage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transport
Any associated material avoided and/or recycled as applicable under contract
o A stendardized reporting form will be provided after contract award
¢ Tamal Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
» ln Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual cusiomer aecount number. There may aise be instances where
divisions or bureaus within an agency will need their own individual customer account numbers. Should any State of New Hampshire
agency place an order under the contract, the successful Yendor agrees to establish an account within three business days from the date
the order is placed. However, there shall be no delay in any shipment; the agency-shall receive the items ordered in accordance with the
delivery time required under this bid invitation, as if an account already ¢xists for the agency.

ELIGIBLE PARTICIPANTS:

Political sub-divisions (coustics, cities, towns. school districts, special district or precinet, or any other governmental organization), or
any nonprofit agency under the provisions of section 501c of the federal internal revenue eode, are cligible to participate under this
contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous and may participate at their sole
discretion. fn doing so, they are entitled to the prices established under the contract. However, they are solely responsible for their
association with the successful Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of
these entities.

PAYMENT:

Pa,yments shall be made via ACH or Procurement Card (P-card =~ Credit Card) unless otherwise specified by the State of New
Hampshire, Use the following link to enroll with the State Treasury for ACH payments: https:/www.nh.gov reasury/state-
vendors: index han Eligible participants shall negotiate their cwn payment metheds with the successful Vendor,

)
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INVOICING:

Invaices shail be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT:

Payment shall be made in full within thisty (30) days afier receipt of the invoice and acceptance of the corresponding goods and/or
services to the State’s satisfaction,

VENDOR RESPONSIBILITY:

The successtul Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resuliting contract.
All State of New Hampshire bid invitations and addenda to such bid mvitations are advertised on our website at:

https:/fapps.das.nh gov/hi sbids aspx.

It is a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor’s responsibility to access our website for any posted addenda.

The website is updated several times per day, it is the responsibility of the prospective Vendor to access the website frequently to
ensure that no bidding opportunity or addendum is overlooked.

It igthe prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
* Provide pricing mformation as indicated in the “Offer” section; and
¢ Provide alf other information required for the bid response (if applicable); and
o Comiplete the “Vendor Contact Information” section; and
» Complete the compariy information on the “Transmittal Letter” page, and sign under penslty of unsworn falsification in the
space provided on that page.
It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to date contact
information.
Contyact specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State’s Contracting Office
listed in Box 1.9'of Form P-37.
Additionally, all updates i.e, telephone nambers, contact names, email addresses, W9, tax identification numbers are required to be
currz.m thxough a formal eiecrromc snbxmssmn to the Bureau of Purchase and Property at:
https:/inww.das.nh.gov s
IF AWARDED A CONTRA
The successful Vendor shall complzte the following sections of Appendix A {Agreement State of New Hampshire Form £P-37);
Section 1.3 Coairactor Name
Section 1.4 Contractor Address

Section 1.1} Contractor Signature
Section 1.12° Name & Title of Contractor Signatory (if Vendor is not a sole proprictor)

& Provide centificate of insurance indicating the coverage amounts reguired by Section 14 of the Form Number P-37,
* Provide proof of sufficient workers’ compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.

e Ifthe successful Vender is a corporation, limited liability company. or other limited liability business.entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES scction of this bid inviration. In responding to the bid
invitation, the prospective Vendor shall address all requirements for information as outlined herein.

SITE VlSlT,,g;ﬂON,
A sﬁe vmt is required to qual:t'y for blddmg on cach location. Conract the agem:y contact hsted in the scope of service ta schedule the

Steven H.Burgessiiidas.nh.gov or 603-’7!-2009
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Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform services as
described herein.

See Attachment 2 for scope of service listed by district.

2 nt 5 i vice fi
Vendor’: 3 isors:

Vendor shall provide on-site supervision. Vendor's supervisors shail be literate in the English language. Vendor’s supervisors shalt
also be capable of communicating with all Vendors® employees in the event they do not speak English. Upon State Agency request, the
Vendor shall provide documentation that the supervisor has the necessary skills and is paid at a higher rate than the custodians. The
supervisor i3 required to be on-site at least once per month, At the discretion of the State Agency, Vendar may be required to assign
additional supervisory oversight as required to correct performance problems. In the event of the regularly assigned supervisor’s
absence, Vendar shall provide a substitute of equal or greater skill level. Vendor shall provide the name. title, and cell phone number
of the supervisor(s) to the State Agency.

Janitonial cleaning services naot listed in the spacifications or offer sheets as part of this bid are to be quoted per occurrence with the
Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each individual project. Work may begin
only upon the written approval of the utilizing agency. In the best interest of the State of New Hampshire agencies may seek quotes
from alternative vendors to determine the fowest cost of Per Occurrence Services,

The Vendor shall perform all work and furpish all materials, tools, equipment, and safety devices necessary to perform the work in the
oianner and within the time hercinafter specified. Vendor shall complete the entire work to the satisfaction of the State and in
accordance with the specifications. herein mentioned.

The Vendor agrees that any damage or injury to buildings, materigls, and equipment or to ether property during the performance of this
service will be repaired at their own expense,

All services performed under any awarded Contraci(s) shall be perfomied as described herein. The Vendor may schedule work during
other work times, provided that they obtain prior approval of the Facility Coatact Person.

The Vendor will not be required to work holidays, untess otherwise agreed upon by the using agency. Daily rate will apply to any
holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be rescheduted with
approval of the Facility Conuct Person,

Prior to placing an individual in a State Fac!lm the Contractor shall pmvxde a processed Criminal Records Releese Form to the
Facility. Forms can be found at ; i/ ; 18 s:eriminal-historv-record-requests. All
Criminal Records Release Forms shall be no more than one (1) year old. Only xndwlduals approved by the agency shall be allowed to
work in said facility. Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular meetings with the
Contracting Officer, or designee, to conduct a general review of the services provided. The Contact Supervisor shall solve techrical
problems and prepare work schedales in compliance with Contract requirements. The Contact Supervisor shall be responsible for the
establishient and continuation of an approved quality control program.
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il ]
The Vendor chali maintain and sign a logbook that will be kept at the location where the services are performed to verify that the
services are completed each day and to record any concems needing corrective action. The Vendor's on-site supervisor shall review
this logbook regularly and shall ensure that noted corrections are made if corrections are Vendor’s cesponsibility. If corrections are not
Vendor's responsibility; then the on-site supervisor shall verify and note in the fogbook that such concems have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the performing the services
of the Contract to the State Agency. Said work schedules shall indicate which operations are to be performed and the day, week.
and/month for dccomplishment of the services. The schedule shall be as follows:

Daily Requirements List all services fo be performed.

Weekly Requirements The day in the week that work will be performed.
Mounthly Reguirerents The week in the month that work will be performed.
Quarterty Requirements The week and month that work #ill be pcrforméd.
Semi-Annual Requirements The week and the month that work wilt be performed.

"The Vendor shall, upon request by the Coniracting Ofticer or Site Contact, provide a work distribution and staffing plan including the
minimum number of workers and supervisory personnel assigned to each facility, specific tasks for each individual, and the amount of
time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of the Contracting
Officer. The Contracting Officer; or designee shall be the sol2 judge of the level of cleanliness and compliance with the requirements of
the Contract; their decision as to acceptance shall be final. Should the Coatracting Officer deem the werk provided as unacceptable, the
Ventior will be provided with up to fificen (15) days period to cure said default. f the Vendor doces ot cure the default after that period
or if the Contracting Officer finds a subsequent instance of work which is deened unacceptable, said failure shalt be grounds for
inmediate termination of the Contract.

"The Vendor shall instruct work staff not to disturb any papers of pessonal property on desk, tables, or cabinets. The use of State phones
or equipment is strictly prohibited. No smoking on or in Stute facilities by work staff shall be allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State employees by work
staff. Al unclaimed: articles found in or about the work areas by work staff shall be immediately turned over to the Facility Contact
Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform their respective duties
and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal cleaning bio-degradable materials.
The State will provide paper products, hand soap, and can liners.

The Vendor shal! provide Material Safety Data Sheets to the Swate with the delivery of any and all products covered by RSA 277-A, the
Warrkers Right to Know Act.
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Each plece of the Vender’s equipment shall be maintained in a high state of cleanliness and repair. Any equipment that is unsafe or
requiring repair shall be immediately removed from State property and replaced with working equipment. Any equipment left on State
property by the Vendor is solely the Vendor’s responsibility. Any of the work staff"s personal property brought onto State property is
solety the Vendor’s responsibility.

All supplies and cleaning equipment, including wotk clothing and tools, are to be kept in a neat, clean manner in assigned places only.
All work staff are to remain in their assigned area during work periods, keeping afl spaces locked in which they are not working unless
atherwise instructed. All work staff are expected to work in a manner that will maintain security in the best interest of the State.

All rooms provided by the State for the canvenience of the Vendor shall be considered part of the area being cleaned and shall be
serviced accordingly.

The Vendar may also be required to lock and unlock specific doors or active and deactivate security systems as outlined in Exhibit B,
The Vendor may be asked to place signs at designated areas and to tumn off all lights (unless otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the Vendor shall be
required to compensate the State for any costs incurred. These costs may be for security services performed by State personnel or by
third parties on behalf of the State. These costs shall be the actual third-party costs or in the case of State personnel, a cost of fifty (50)
dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Veador by the State are not lost or misplaced
and are not used by unauthorized persons. No kevs issued to the Vendor by the State shal! be duplicated. The Vendor shall report the
loss of keys or access cards to the Contracting Officer. In the event keys are lost, the Vendor shall be required, upon direction of the
Contracting Officer, to rekey or replace the affacted lock or locks; however, the State, at its option. may replace the affected lock or
tocks or perform rekeying. When the replacement or focks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the evant a master key is lost or
duplicated, all locks and keys for that svstem may be replaced by the State and the otal cost deducted from the mouthiy payment due
to the Vendor. [t is the responsibility of the Vendor te prohibit the use of keys issued by the State by any persons other than the work
staff.

The Vendor and its work staff shall report fires, hazardous conditions, and ilems in need of repair, including but not limited to burnt-out
lights, leaking faucets, slow drains, and wilet stoppages.

Mechanical equipment contrals for heating, ventilation, and air conditioning systems shail not be adjusied by the work staff.
Water faucets or valves shall be tumed off after the required usage has been accomplished,
The movement of fumniture to allow accessibility for the performance of cleaning services is entirely the responsibility of the Veador.

Failure by the Vendor to adhere to the “Definitions of Work and Work Standards™ and Location Requirements shalt be subject to
payment deduction for non-performance.

Definitions of Work and Work Standards:

All work performed uader this cantract shall be accomplished in accordance with the following definitions. The accompanying
standard shall be used in the svaluating the work to determine its acczptance ar rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and periodic buffing
with a cylindrical floor machine using f{ine steel wool pads to remove traffic marks. heavy soil, etc.
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A floor is considered properly bumished when all waxed or acrylic finished areas have been buffed sufficiently for a maximum gloss,
the surface dirt has been removed and the floor has a uniform appearance. '

Carpet Cleaning: shall be accomiplished by using an approved commercial steam or hot water extractor type machine using a detergent
compatible with the type of carpet being clesned. All furniture must be removed prior to the start of work and replaced when the carpet
is dry.

A carpet is comsidered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and has been restored 1o
its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only stightly damp to the touch.

Carpet Yacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and shall not cause
damage to frniture, doors, trim or other objects. Vacuuan all chairs using a clean vacuum brush.

A carpet is considered properly vacuumed when it is freg of all dust, grit, staples, paper clips, dirt, ling, and debris {(except for
embedded dirt and grit), including corers, edges, and under fumiture.

Cailing Diffuser Maintenance: shall be accomptished using a detergent solution suitable for the job and compatible with the material
being cleaned, Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, strzaks, film, lint, cleaning marks, and has a uniforns
clean appearance.

Check-off List - Facilities may opt to use check off lists to ensure that work is being compizted as defined in the requirements for that
facility.

Clegning (e.g: wall, doors, door grills, fedges, metal surfaces, furniture, and cabinets) - shall be accomplished by damp cleaning of all
surfaces of the object using a germicidal detergent solution.

A surface is considered property cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and has uniform clean
appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be bright, free of oil, streaks, and
deposits. Metal surfaces shall be without deposits.

Cleaning (mats) — shall be accomplished when a commereial type vacuum. All mais shalt be lifted, and the surfaces beneath shall be
clean and free of dirt and dust. All embedded dist and grit shall be removed. A mat is considered properly cleaned when it is free of all
dust, dirt, ling. and debris including embedded dirt and grit including the area under the mat.

Cleaning (Light Ficrures) — shall be accomplished by dusting all acesssible components of incandescent, LED, and fluorescent fight
fixtures including butbs and tubes with a cloth or yarn duster. Clean fixtures. with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the fixtures are clean and
free from lint, streaks, and deposits. '

Damp Mopping - shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents, heated water, and
detergent. If required using as small amount of water as possible,

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.
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Dusting - shall be accomplished with & rag or cloth and dusting compound to minimizz airharme dust and bacteria.

Floor Refinishing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor appearance, Sttipping
and waxing should be performed when interim maintenance does not leave floors to an acceptable level. Unacceptable levels will
occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

Low Level Dusting — dust.all low-level ledges, furniture, and fittings o a height of six (6) fect from the floor. Dust telephones in
corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall be removed from
surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges, windowsills, handrails to a line of six (6)
feet from the floor. '

High Level Dusting - dust all high-level areas including fumiture, ledges, ceilings, walls, and structura! components above six (6) feet
from the floor.

High level dusting is considered properly completc when all dust, cobwebs, dust streaks, liny, litter, and dry soil shall be removed from
surfaces of fedges, furniture, ceilings, walls, and structural components to a line above six (6) feet from the floor.

Machine Scrubbing/Floor Recoating - is used 10 even out the floor appearance by removing top layers of finish and recoating to build
the base finish. Scrub and recoating should be performed when preventative maintenance does not leave fluors to an acceptable level.
Unacceptable levels will occur as floors show shight traffic lane wear, scratches, soil, etc.

Receptacle Emptving - includes alf wrash receptacles including sanitary disposal containers. Trash liner replacement is included as
required.

Resilient Flooring — is designed fo be durable, resistant to siains and water, and comfortable to stand and work on. The most common
types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose din, sand dust. Prevent stains by
wiping spills prompily.

Stripping a Resilient Tile Floor:
I Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
Dust mop the floor to remove any loose seils, paper clips, sand, dust, foreign objects, etc.
Strip the base boards and cornets using wax stripper and scrub brush.
Strip floors, small areas at a time usig “floor strippers” according to label directions.
Using siripping pads (ot equivalent), agitate the area.
Remove the stripper using a wet/dry vacuum ar mop and bucket with clean water.
Flood rinse the area with coal, clean water.
Pick up excess water and using a wet/dry vacuwm or mop and bucket.

VRN e W

A second rinse may be needed.
Place caution signs around area until it is completely drv.

5
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Building a Shine on a VCT Resilient Tile Floor:
1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

a) [f there is a whitish cast, this could indicate stripper or old finish still remains on the floor. 1f
necessary, re-sirip the floor.

Floor temperature should be above 54 degrees F for proper cuting of finish.
Select and apply the praper floor finish.

Allow floor finish 10 dry completely.

Apply the proper number of coats of finish per manufacturer’s recommendation.

on. B @9, S

Grout/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp map or spot clean as
necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or pylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance does not differ from tile care. (Note: for smubborn grout stains agitation with a nylon pad or brush and a
recommended cleaning solution will assist in removing of stains).

For added protection of cemeni-based grout, a sealer may be applied according to the manufacturer’s instructions. ff unsure whether
your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

Rubber Tlie/Rolled Rubber Floors —

For lightty soiled surfaces:
IR Remove all surface debris, grit, sand, and so1l with a broom.
2 Vacuum the entire rubber floor with a high CFM vacuum v assure the firer dirt and grit is removed. Note'
never use mineral spirits, painter thinners or strippers or any petroleum products to clean the surface.
S Mop the floot. A regular string mop or a microfiber flat mop with 2 mild solution of a neutral pH (7-9)
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral clean will
work.,
4. Damp mop (ONLY do not flood) the surface until you have removed all visible dint. sand, and grim,

For heavily soiled surfaces:

1. Remove all surface debris, grit, sand. and soil with 2 broom and vacuum with a high CFM vacuum. If the
rubber floar is especially dirty it may be necessary ta hand mop some of the worst areas before beginning.

2. Depending on the amaunt of soiling, it may be necessary 10 clean the surface using only 2 hand mop or it
may require using a power buffer or auto scrubber,

& When using a buffer or auto serubber. use only a mild pad or a soft nylon brush. If using a buffer, wet the
area and buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4, Do riot let the cleaning solution stand o the rubber floor for longer periods of time.

ol After the area has been thoroughly buffed, pick-up the solution with a wedry vacuum and repeat if

necessary. For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process with a
more aggressive black pad in order to remove the dirt.

6. Once the surface is satistactocily cleaned. rinse the surface with clean water. This can be done with a hand
mop of an auto scrubber,
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide sccurity and access to respective work
areas. No premium charges shall be paid for any off-hour work.

The Vendor shalt not commence work until a conference is held with each agency, at which representatives of the Vendor and the State
are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused by the
Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with:the necessary corrections, the
State may withhold any amount necessary to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shalt use. The Contracting
Officer may require the Vendor to dismiss from the work such smployees as desms incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State,

The Veador or their personnel shail not represent themselves as employees or agenmts of the State.

While ou State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.
The Vendor's personnel shall be allowzd only in areas where services are being performed. The use of State telephones is prohibited.

If sub-contractors are 10 be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work.

OBLIGATIONS LiA OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment, and safery devices necessary to perform the
requested services in the manner and within the time hereinafter specified. The Vendor shall provide said services to the satisfaction of
the State and in accordance with the specifications and at the price set forth herein. Al work 10 be performed and all equipment to be
furnished pursuant to the Scope of Services incinded herein shall be performed and fumished in strict accordance with the
specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and
the directions of State representatives as may be given from time to time while the work is in progress. .

The successful Vendor shall take full responsibitity for the work to be performed pursuant to the Scope of Services included herein; for
the protection of said work; and for preventing injuries to persons and damage to property and utifities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issae orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or issue such
orders. The successful Vendor shali bear all losses accruing to the Vender as a result of the amount, quality, or character of the work
required, or because the nature or characteristics of the work location is different from what the Vendor estimated or expected, or due
to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any baildings, materials, equipment, or other property resulting from the:
Vendor’s performance of the requested services shall be repaired at the Vendor's own expense so that such buildinas. materials,
equipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:
Any resulting Contract from this RFB will be 2 non-exclusive Contract. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Serviges or Deliverables identified under this procurement or make an award by item, part or portion
of an item, group of items, or total Proposal.
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DISASTE Vv

Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to mponse
time, availability of supplies and goods and services offéred? Yes or No (circlz ono)

If yes, please include hard copy andsor link to website for further information. This information is not considered part of award criteria
and is considered informational only.

OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

The quantities indicated in the offer section of this bid imvitation are an estimate only for the State of New Hampshire's annisat
requirements. These quantities are indicated for informational purposes only and shall not be considered minimam or guaranteed
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

See Attachment 3 Offer Sheet ’

VEND( : NE ATION;

Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid response.

CounG  KANG @3-7(71-5852 MA

Contact Person Local Telephone Number Toll Free Telephone Number
Yourgran R @ aoL. com N(a

E-mail Address Company Website

Kang Company inc 1B Highkidge Tr Concord. M 033ef

Vendor Company Name Vendor Address

SERVICE LOCATIONS:

Attachments | and 2 are the current State of New Hampshire agency/institution locations which, if you are awarded a contract, you are
expected to service. The State of New Hampshire reserves the right to add locations to this list at the contract prices or 1o delete
locations, as nieeded, This listing does not include any eligible participants.

ATTACHMENTS:

The following atachments are an integral part of this bid invitation:
Attachment |; Locations by Agency

Atiachment 2: Locations by DOT Disrrict

Acachment 3: DOT District Map

Anachment 4 DNCR Hampton Locations

Artachment 5: DNCR Hampion Scope of Service

Attachment 6 Offer Sheet
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The Bid Opening is open to the public online at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device

Meeting ID: 276 730 364 42
Passcode: caicna

BDownload Teams | Join on the web

Join with a video conferencing device

uh gg‘ wv@m.vebex.com

Video Conference [D: 119 0703177

Alteimate VIC instructions

Or call in (audio only)

630323% United States. Concord

Phone Conference ID: 496 303 22#

Find a local number | Resel PIN
Learn More | Meeting options
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to In writing prior to signing the cantract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

1. IDENTIFICATION.

GENERAL PROVISIONS

1.1 State Agency Name

1.2 State Agency Address

1.3 Contractor Name

1.4 Contractor Address

1.5 Contractor Phone Number

1.6 Account Unit and
Class

1.7 Completion Date

!
1
i
b
1
{
i

i

1.8 Price Linitation

1.9 Contracting Officer for State Agency

1.16 State Agency Teleghone Number

1.11  Contractor Signature

Date:

112, Name and Title of Contractor Signatory

1.13  State Agency Signature

Date:

| 1.14 Name and Title of State Agency Signatory

.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By

Director, On:

1.16 Approval by the Atiomney General (Fonn. Substance and Execution) (if applicable)

By:

On:

1.17 Approval by the Governor and Executive Council (if applicabie;

GE&C ltem number:

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agenty identified in block 1.1
(“State™), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perfonn, the
wark or sale of goods, or both, identifiad and more particularly
described in the atiached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Natwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become efféctive on
the date the Govemor and Executive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become cffective on the date the Agreement is
signed by the State Agency as shown in block 1.13 (*Effective
Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in theevent that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any cosls
incarred or Services performed.

3.3 Contractor must cemplete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Netwithstanding any provision of this Agreement to the contrary.
all obligations of the State hereunder, including, without limitation,
the continuance of payments hefeunder, dre contingent upon the
availability and continued appropriation of funds, In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of & reduction or
termination of appropriated funds by any state or federal legistative
or executive action that reduces, eliminates or othenvise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until stich funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reductian or termination. The
Stata shall not be required to transfer funds from any other account
o source to the Account identified in block 1.6 in the event funds
ih that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contrace price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

52 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
eveni shall the total of all payments authorized. or actually made
hereunder, exceed the Price Limitation sct forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement (o the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation (o the
Contractor for the Services.

3.3 The State reserves the right o offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law:

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agrsement by the State and hereby waives any right to specific
performance or other equitable remedies against the StaTe.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shail comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
autharities which imposz any obligation or duty apon the
Contractor, including, but nat limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in amy part by monies of
the United States, the Contractor shall comply with all federal
executive orders, niles, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shalf also
camply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shal not

discrimivate against employees or aspplicants for emplovment

because of age, sex, sexual orientation; race, color, marital status,
physical or mental disabiliry, religious creed, national origin.
gender identity, or gender expression, and will take affirmative
action lo prevent such discrimination, unless exempt by state or
federal law. The Coniractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

6.3 No payments or transfers of walue by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access o any of the Contractor’s books, records and accounts for
the purpose of asceriining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, 2mms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shal) at its own &xpense
pravide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.

7.2 The Conwracting Officer specified in block 1.9, or any
successor, shall be the State’s peint of contact pertaining to- this
Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or mare of
the following acts or-omissions of the Contractor shall constitute
an event of default hereunder (“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;
$.1.2 failure to submit any report required heveunder; and/or

8.1.3 failure to perform any other covenaut, term or candition of
this Agreement.

8.2 Upon the oceurrence of any Event of Default, the State may
take any one, or wmore, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the abseace of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminare this Agreement, effective (wo (2} calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering thatthe portion of the contract priee which
would otherwise acerue to the Contractor during the period from
the date of such notice until such time as the State deiermines that
the Contractor has cured the Event of Default shall never be paid
ta the Confractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
ter the Contractor any damages the State suffers by reason of any
Event of Default: and‘or

8.2.4 give the Contractor a written notice specifying the Fvent of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity. or both.

9. TERMINATION. 9. Nowwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days wriften notice to
the Contractor that the State is exercising its option (o terminate the
Agreement.

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at thé State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (* Termination Report™) describing in detail afl
Services performed, and the contract price earned, to and incliding
the date of termination. In addition, at the State’s discretion, the
Contyactor shall, within fifieen (13) calendar days of notice of early
termination, develop and submit to the. State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As ysed
in this- Agreement, the word “Property” sball mesn all data,
information and things developed or obtaimed during the
performance of. or acquired or devefoped by reason of, this
Agreement, including, but not Himited to, all studies, repurts, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
reptesentations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ail whether finished or
unfinished,

0.2 All data and any Property which has been received from the
State, ar purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upen temmination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and‘or other applicable law.,
Disclosure requires prior writien approval of the State.

11, CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor norany of its officers, employess,
agents or members shalt have authority to bind the State or receive
any benefits, workers® compensation aor other emoluments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 12.1
Contractor shall provide the State written notice af least fifteen (15)
calendardays before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such: assignment,
delegation, or other transfer shall be effective without the written
consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shail
constitute assignment. "Change of Control” means (a} mesger,
consolidation, or a wrausaction ov series of related transactions in
which a third party. together with its affiliates. becomes the direct
or indirect owner of fifty percent (30%) or more of the voting
shares or similar equity interests. or combined voting power of the
Coatractor, or (b) the sale of all or substantially all of the asseis of
the Contractor.
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12.3 None of the Serviges shall be subcontracted by the Contractor
without prior written notice and consent of the State,

12,4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or ah assignment agreement to which it
is not a party.

13, INDEMNIFICATION, The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employces
from and against all actions, claims, damages, demands,
judgments, fings, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, inteliectual propsrty
infringemrent, or other ¢laims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willfitl misconduct, or fraud by the Contractor, its
employees, ageats. or subcontractors, The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14, INSURANCE. 14.1 The Conteactor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee o obtain and maivain in force, the
following insurance:

14.1.1 commercial generai Kability insurance against all claims of
bodily injury. death or property damage, in amounts of not less than
51,000,000 per occurrence and $2,000,080 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subieet to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Proparty.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy fonns and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers ficensed in the State of New Hampshire.

14,3 The Contractor shall furnish to the Contracting Officer
identified in. block 1.9, or any successor, a certificate(s) of
insurance for all msurance required undér this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance fequired under this Agreement. The certificate(s) of
insurance and any renewals thereot shall be attached and are
incorporated herein by reference.

15. WORKERS® COMPENSATION. 15.1 By signing this
agreement, the Contractor agress, certifies and watrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A ¢“Warkers' Compensation”).

15.2 To.the extent the Contracior is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shalf furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers” Compensation in the
manner-described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incerporated
herein by reference. The Staie shall not be responsible for payment
of any Workers’ Compensation premivms. or for any other claim or
benefit for Coniractor, or any subconmactor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State te later enforce any
such rights or to enforce any other oy any subsequent breach.

17. NOTICE. Any natice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein,

18, AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afier approval of such amendment. waiver or
discharge by the Governior and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. [9.[ This Agreement
shall be governed, interpretod and construed in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express their
muiual intent, and ne rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising owt of this Agreement, including the
breach or alleged breach thereof, may not be submitted 1o binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shalt
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the évent of a conflict betwesn
the terms of this P-37 form (as moditied in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereta,
the terms of the P-37 (as modified in EXHIBIT A} shali control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
impiied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upoo any other person.

22. HEADINGS. The headings thronghout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplifv or aid in the
interpretation, construction or meaning of the provisiens of this
Agreement,

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the auached EXHIBIT A are incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
teasonably required to carry out the provisions of this Agreement
and give affect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterpacts, each of which shall be
deemed an original, constitutes the entire agresment and
understanding between the parties, and supersedes all prior
agreements and understandings with respect ta the subject matter
hereof.
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PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@ das.nh.gov

NQTE; ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME:_ KOANG  (DMPANY  (NC.,

apDress: (B HighYidye T (onceod. A 03301

PRINT NAME: DeNG  Jun) KANG SIGNATURE: ,3 A
TEL.NO._£03= TIT— 5892  EMAIL ADDRESS: YounaYan K @ acl.. fom

Please visit: https://das.nh.gov/
and addendums.

‘endorresources.aspx (click on “Bid and Proposals™) for complete bid
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Vacational Renabilifation, | Sundial Ave., Suite 201N, Manchester

Ocliy Rate

Emergency Rate

{Hourty}
Daily Maintenance 3 days per week
Sureau of Vocational Rehabilitation, 149 fmerald Street. Suite T, Kasne Daily Rate Emeﬁi:‘;:fﬂ‘e
Nighily Mointenonce - 3 days [MW.F} 5PM - 11 PM
’D'w <f Emergency Svas and Comms - £911, S0 Cemmunications Drive, Laconic. NH Doily Rate Emel;%ency;io'e
Nightly Maintencnce {3 aqys - Morday, Wednesday. Fridday) Starting ofter Spm
[
F’ersons with Disabifties Talking Library, 117 Fleasant Street, Concord, NH Daily Raie ‘mer{gzzﬁylme
y
Nightly Mcintenance - 3 Nights (M, W, F} 5 PM - 11 PM
ICamm‘assion for Humon Righis, 57 Regionol Dr, Concord, NH 03361 Daily Role meﬁ;‘ﬁz}ﬂefa
4 Weekdoy Nignts Monday - Thursday; After 4 Pv | weakend Day/Night Maintenonce
Fre Academy Administrotion Building, 58 Smakey Beor 3ivd, Soncord, NH Doily Rate Eme’gg:??"'e
th4]
Nighily Mointenence / 5 Davs: Monday hrough Friaay {Afler 4 P} % qO OC|§ (0.00
Fre Academy Alrcratt Troining Building. 98 Smokey Sear ivd, Concord, IH Coiiy Rate Eme',ii:’;yfg""
i tiy
Bl-wsekly ond cn on at reeded basis basad on fraining schedule $ 30.00 Fre e
sre Acodemy Dormiiory Building « COMMON AREAS, 95 Smokey Bsar 3ivd, Toncorg, NH Doty Rate E""e'l%z"ﬁ:)”m
wr
nightly Mainterance / 3 Days: Monday through Fricioy (Alter 4 PM) & 40,00 FPe e

Emargency Ratz

Fire Acatemy Cormitory Bullcing - NOMIDUAL ROOMS. 78 Smakeoy Bear Biva, Concord, NH Q3301 Daily Rate -3l
TSDID M IS LTI 1) W5 AR U 1Tl AR CALTIRE TUn b/l TGP 1 F R TG U IO T2, B AU ¢ IR LA 1R Y AT 1D W3 O{J“N}
{schecule tc be cotrdingied with Division Point of Cortact] i is estimated to ioke approximalely 20 minutss fo S 20,001 R 5. co

1 T TR g YT
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OPLL. 7 Eagle Square, Suites 100, 206 3 300 Concard. N

5 plign's pler wesk, Monday ‘o Fricay, ofier 5 Pm

Daily Rate

Emergency Rate
{Housiy}

D 95.99

% (0-00

NH Deot of Pesonel. 54 Regicnal Drive. Concord. N= 03301

Weekly Maintenarce Trhurtdays # an - 3 P, o Thursday 13 & hofidoy: services shali be done thot oraceding

wark day.

Oolly Rote

Emergenty Yoo
Howurly)

[Lottery Commission. 14 integro Drive. Concara

nightly Mginterance - $days Mondey-Friday) §PM - § P

Daity Rate

Emergency Rate
IHoyrtel

IDOT; Disirict2 5 Eostmon Hill Ra. Enfietd

Twice Neekly Maintenance [TBO} 5P\ - 11 Ba

Oaity #ote

cmergancy Rote
iHoutyl

‘COI’. Dasthiet-3. 2 Sowmill Koo, Gitord

Twico Maeky Moinfeaance (TAD] 5 PV - Hi FA

iy fare

Emargency Rate
Moty

01 District 4, 19 Bose Hill Pond. Swaers,

Nighity Mairtercrce S Nights (2 hourst < PM - ¢ 4n

Scily Rota

Emergenc, Rats
{Hourtyt

lDOT Ditrict 6,271 tain Sheet Dumom

Nightly Maintenonce Thvse Doys (MOVE 3 PRV 1] Pt REQUIRES A MINIVUAL OF 3 HOURS PER MIiGH" T

COMELETE ALL TASKS AS INDHCATED

Loby Rota

Emergency Ruls
{Honiy

Ceairal Faclites, SO, jonn O, Mcrian Butding.

T HOzer Drive. Conzded N,

Dar MoirenPoter [Tebe shared with the 3 Roven T 10 AM-BIC P M -F
gty Maintengrce. - S nights per waek 400 PAL 0 12 AN,

| Emergency Pate

&

Heury)

b

Central Faiifies. Suon of Motaniais and Ramearsr. § Hazen Drivg, Concord N,

Doy Malren/Poner (10 68 aTes with thg NModor ouiiging). 1 HIC AM-I3EFM, M. F
pigny Maintenance - 3 sights garweek 330 P8 tc 300 Pas,

Dally fpie

Emergency 7ol
Houryi

SO Buraay. of Tumpikes Kook st Faokity . 36 Hackal ~H R, Hook:art, Ak

riighity Moirtenance - 3 days Monday Teough Fiday S00PM ~ § EODPAM

Daiiy Aqe

Smergency Sty
iHounyi

reGht & HUman Sepvicas. 1030 Padmear B, Juite 301, Manchaegsr Nk

rightly Mairtenancs (S darys S 7w o 1 P

Gy Rate

Emergeraty ot
e

R L R
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Emergency Rate

I Iooc 8A Confinental Drive, Exeter. NH Daily Rate (Hour
Weekly Maintenonce | doy [Fridoy) fram 8 AM - 4 PM
IDoc {Field Services). 5-| Pine Straet Bxt, #4 Mil South, Noshua Daily Rate E““""{f{:‘:ﬁ"“'e
¥
Nightly Maintenancs t night a week (T8D] 5PM - 11 Pm
DOC, 28 Mechonic Streel, Keene Daily Rate Emaf(gency-kme
Waekly Maintenonce 1 Doy (Thussaay) 8 AM - 4 BM
'» T (Field Services), 10 Center Streat, Woliebora, NH 03854 Daily Rate Em’;i:zxfﬂfe
Weekly Mainiengtice Thursgoys ? AmM - 3PM
,NH DOC (Field Services), 17 Main Street Mewpart. NH 03773 Daily Rafe E’“";ﬁi’;ﬁ" Rote
Cne Day Per Week Mainienance Affer 3 Phi
lDOC, 314 North Siate Sireet, Concord, MH 03301 Daily Rate Ememﬁ&aie
Santenonce 8 Am fc | { AM on Mandoy
Isrm-e Lorory. % Fork Street, Concord oily R0t Eme'{ai:mkc?e
Hightly Malntenarce {5 days] 3PMio 11 PM
IGm_ohic Survices/“edarol Sumpkia Faod, 12 Hls Avenue, Concord Daity Rote Emer’g';.;r:’? Rate
iixi i
Nighty Mointenoncs (5.days) 5 P& o 11 PM
|A,dmir*€s?rutive Services - Historical Spciaty. 19 Fillstury Seof, Concard Daity Rote Eme’;ginivfofe
urly:
sighily Maintenance (3 doysi 3PMio 17 Pm
‘Cemrci Focifities, 2729 Hozen Drive, Concord Oaily Rate ‘ Eme"ieo’;ﬁ:‘?mé
3 i
Nighitly Mointencnee (5 doysi 5 PM 1o 11 PMDGy Porfer 5 cays) 8:30 AM - 5 PM
‘Cenfrci Facilifies, 54 South Streei. Concard Daily Rate iﬂ‘-e'(gznﬁz]i’a?e
¥
itk Az : T n fm T :
| ightly Muainténiance (5 doys) S PM o 11 PM $ -lo .00 $10.00
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Office of Professional Licensure &
Certification

7 Eagle Square

Suites 100, 200 & 300

Concord, N 03301

Heather Keliey
603-271-0142

‘hggther;a.keﬂ__g_ggoglcgggov

5 Nights per week
Monday to Friday
After 5 PM

|nghﬂy Malntenance -

Cleon Mots

All enironces

vacuum Cargets

Vacuum dll lobbies, high froffic oisles, and
conference rooms. Spof vacuum alt other carpets

Jincluding all cubicles.

Sweeping

All hard surface flooring pay special affention io
edges and corners.

Démp Mopping'mchenenes / break tcom {all file
floors, with cleaner/disinfeciing soiufion). {All three
figors)

Alt hard surface flooring pay special offention to
edges and corners,

Cdnference Raoms

Clean jable tops in conference reoms.

Gilass § Mirrer Cleanring

All mirrors, gloss potitions / doors and éntrance 7
view window doors

Kitchen Cleaning

Cleon all surfaces, counter tops, sirks, extarior of
applionces, microwave finside and out), sutside of
refrigerator, inside/outside rosh cors and recyciing
receptacle. table iop ond chairs. Spot ciean wals.

All, clean and sonifize toilet bowis and urinals, sanitize

javaiory Cleaning washbasin and polish fixiuras, restock toilet poper,
paper towels and hand soop discensers
) All Kandrails wiped with disinfectont and hard
Stairwells

services vacuumed. and/or swept, wat mapped.

Receptacie Emplying - Common areas only

Remove ail irash iners toking cors to reline barrels
with eaich service. All frash to be transported 1o
designated arac oulsidle of building.

spiot Clean Carpsting All floors
Soal Claan Floors All fioors
500l Cleari Fumiture Al fioors

Soot Clean Walls, wall Panels & Porditions, Doors, Light
Switches

Al fioors

Drinking Fountains

Disinfec: Dally and pelish.

-
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;wmty Mointenance

Vacuum Carpets

Vacuum all carpeted areas paving special attention
to all comers, edges, under desks and other hord fo
reach places

Metal Polishing

All fight fixtures, intericr & exterior door horaware,
intafior handrails, kick piates & drinking fountains
[brass, stainless & afuminum|

Ltow Dust

Dus! off the horizontal surfaces up to 8 feet toking
core 15 dust ledges, sills, fumiture, parlition fops, and
bose boards, including stoirwels.

Monthly Mairtenance

Light Fixtures

Afl Dust

High Dust

All Floars, including stairwelis

Vacuum Lpholstered Chairs

All Floors

Detail Clean

All Floors. edges. comers and thresholds, including
stairwell

Quarterty Maintenance

Refrigerators (5)

{Clecn und disinfect inside area

Speclal Additionat information

Approximate Sq. £t = 30,448 square fest -35% carpe!
3% tile in restrooms, fitles ond storage rooms, refuge
aoms and kitchens|S). Approximgtaly 120 empioyees

2 Stgiirweils, 5 Kitchen Spaces

Bafnrooms: 4 [Second Floor - Secure Bathroom off
Kitchen Spoce and Fourh floors

Emergency doytime cleaning on per event basis as
requested

Stoie supplies Paper Towels. Hand Soap and irash
can finers

18 (v a——— TR
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Lavolory/Kichenetta Clecmng

All C80n ond oNikee iciet Dawis ana Lo, sanifze watbetin nlerct of wotle|
cans £ sonifory Sipossl tortiners ond polish Mures, revtock toiet ponar, pooer
iowes and hand soop spectens; ciecn kitchen counters, lobies. microwore over

rstle ond oul. and sink

t Cleon Woils, Docs., tight Switohes

AR

frash cnd Recycting Receetocie Emphang - nfermet & Externagd

B R O I e L ICTW I Y TP oo

Dogoed ard depoided nta e aryle dmpstes ond reproce wartte e tinars o

Vacum Corcals,

All igh haltié cregs ard confermnce ama: off omer crees deidr os neeced iof o
Tnrmum X Dar week:
Sl

Clear Cometing N rcon
I&_?_otcxccn Floon Al Aooes eluding sicrwall
Weekly Molvteocnae
T All tedges. hmibre, cichures ang werdow sils ot weas mcept % ollices ead
2 AMOitved deski
i Al nouding of MK, iedger csilirgs, wats, ard struTivre! comsonents obove)
Hagh Dus six {51 ‘st from the foor.
Gelol Ciece A Soon, shorweils 2ages comen and nmesnaics
. Sane. cleon. dsinie? Gmut, cocntan Sa. e, foier, walli/foon. rash can ren,
Al Restrooms or d incker ceems sendary ipesal contoiner
Ceirong Waler Fountaing All cecr sng cesinfact
Moaiy Maintenanca
- ALIGh Cxrges aleicr 3 azier o caor horduicre, TteTior hondivis kck oiates &
Merg Pafning Srnky g lovnieing {baos. Sanien & aluming )
Unhastesy ! Boribon Slearing YaTaum oil Sieces
Quartsdy Maintenance
|Bust Casing D¥trsars bl
Spaciil Additionat informaton
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e Carcel $5ZL0emamic ihpvryuegary 5%
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Fire Acodamy Dormitory Building
COMMON AREAS

Muintznarce Schedue and Specizongns
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78 Smcxey Begr Bivd, Corcorg, Ne 5330

Coeioe!: Heother Clough

403-223-4229

heather.c clough@des ah.gov
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES

2932-25

DUE DATE 7/17/2024 11:00 AM (EASTERN TIME)
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PURPOSE:

1.1. The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New Hampshire
with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the
requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

2.1. Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section (detailed
information on how to fill out the pricing information can be found in the “Offer” section); complete the “Vendor Contact
Information” section; and finally, fill out, and sign the bid transmittal letter.

BID SUBMITTAL:
3.1. All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received on

or before the date and time specified on paragraph 7 of this bid under “Bid Closing”. Interested parties may submit a bid to
the State of New Hampshire Bureau of Purchase and Property by email to NH.Purchasing@DAS.NHL.Geov. All bids shall
be clearly marked with bid number, date due and purchasing agent’s name.

3.2. TFYOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603)271-2201.

BID IN H

4.1. Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their
organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property
no later than 4:00 PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the
Purchasing Agent or his/her representative. Bidders that submit questions verbally or in writing to any other State entity or
State personne! shall be found in violation of this part and may be found non-compliant.

4.2. Questions shall be submitted by email to Steve Burgess at Steven.H.Burgess@DAS.NH.Gov.

4.3. Submissions shall clearly identify the bid Number, the Vendor’s name and address and the name of the person submitting the
question.

BID DUE DATE;

5.1. Allbid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the
transmuittal letter of this bid. Submissions received after the date and time specified shall be marked as “Late” and shall not
be considered in the evaluation process.

5.2. Alloffers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s disclosure or
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

ADDENDA:

6.1. Inthe event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH
Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to
the RFB closing, Vendors are required to check the site for any addenda or other materials that may have been issued
affecting the bid. The web site address is: hitps://apps.das.nh.gov/ibidscontracts/bids.aspx.

TIMELINE:
7.1. The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates
below a “no later than™ date.

[ Bid Solicitation distributed on or by: 7/1/2024

Last day for questions, clarifications, and/or
requested changes to bid: 7/11/2024
Bid Closing (Eastern Time): 7/17/2024 11:00 AM

TERMS OF SUBMISSION:

8.1. Alimaterial received in response to this bid shail become the property of the State and shall not be retumed to the Vendor.
Regardless of the Vendors selected, the State reserves the right to use any information presented in a bid response. The
content of each Vendor’s bid shall become public information once a contract(s) has been awarded.

8.2. Aresponding bid that has been completed and signed by your representative shall constitute your company’s acceptance of
all State of New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

8.3. Asigned response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is
awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or bonorarium, as defined by
RSA 15-B, to any elected official, public official, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB.
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10.

1.

12.

13.

8.4. Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor
are specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms
and/or conditions contain language to the contrary.

8.5. The form P-37 Contract attached hereto shali be part of this bid and the basis for the contract(s). The successful Vendor and
the State, following notification, shall promptly execute this contract form, which is to be completed by incorporating the
service requirements and price conditions established by the vendor’s offer.

8.6. CHAPTER ADM 600 DIVISION OF PROCUREMENT AND SUPPORT SERVICES RULESAPPLY TO AND ARE
MADE A PART HERECF.

8.7. Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may F
submit additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in
the State’s format. ' r

CONTRACT TERM:

9.1. Theterm of the contract shall commence on August 1, 2024, or upon approval of the Commissioner of the Department of ,
Administrative Services or the Governor and Executive Council, whichever is later, through June 30, 2027, a period of )
approximately three (3) years.

9.2. Thecontract may be extended for up to an additional two (2) years thereafter under the same terms, conditions, and pricing
structure upon the mutual agreement between the successful Vendor and the State with the approval of the Governor and E
Executive Council.

CONTRACT AWARD:

10.1. The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost in total
The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations to the contract. All
award(s) shall be, in the form of a State of New Hampshire Contract.

10.2. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of a resultant
contract. For the addition of new locations or new equipment, a requesting agency through the Division of Procurement and
Support Services shall submit a request for quote (RFQ) including a detailed scope of work to the successful contractor.
Quotes shall be consistent with pricing and service requirements contained herein and no service shall be performed until
documented acceptance by the State is received. Any addition of new locations/equipment which constitutes a material
change or increase in the assigned price limitation shall be effective upon approval of a contract amendment. Changes which
do not constitute material change in scope of service or increased contract price limitation shall be effective upon written ,
approval of the requesting agency. !

10.3. Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to
require the filling out or signing of any other docurnent by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):

11.1. Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out. Bid
results shall be made public after fina! approval of the contract(s).

11.2. Bid results may also be viewed on our website at https://apps.das.nh.gov/bidscontracts/bids.aspx.

R ]

e ey

11.3. For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be made pubtic.
In lieu of in person public bid openings the State shall conduct openings via electronic means until further notice.

LIABILITY:
12.1. The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed prior to

contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

13.1. Generally, the full contents of any proposal (including all materials submitted in connection with it, such as attachments,
exhibits, addenda, and vendor presentations) become public information upon completion of final contract or purchase order
negotiations with the selected vendor. Certain information concerning proposals, including but nat limited to scoring, is
generally available to the public even before this time, in accordance with the provisions of NH RSA 21-G:37.

13.2. Confidential, commercial, or financial information may be exempt from public disclosure under RSA 91-A:5, IV. Any and
all information contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated
in the following manner:

13.3. Ifthe Bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and complete
docurnent, fully redacting those portions by blacking them out and shall note on the applicable page or pages of the
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document that the redacted portion or portions are “confidential.” Use of any other term or method, such as stating that a
document or portion thereof is “proprietary”, “not for public use”, or “for client’s use only”, is not acceptable. In addition to
providing an additional fully redacted copy of the bid submission to the person listed as the point of contact on Page one (1)
of this document, the identified information considered to be confidential must be accompanied by a separate letter stating
the rationale for each item designated as confidential. In other words, the letter must specifically state why and under what
legal authority each redaction has been made. Submissions which do not conform to these instructions by failing to include a
redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by failing to designate
redactions in the manner required by these instructions, or by including redactions which are contrary to these instructions or
operative law may be rejected by the State as not conforming to the requiremeénts of the bid or proposal. Marking or
designating an entire proposal, attachment, or section as confidential shall neither be accepted nor honored by the State.

Marking an entire bid, proposal, attachment, or full sections thereof confidential without taking into consideration the
public’s right to know shall neither be accepted nor honored by the State.

13.4. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

13.5.If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will
assess what information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be released; and notify the Bidder of the date it plans to release the
materials. To halt the release of information by the State, a Bidder must initiate and provide to the State, prior to the date
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its sole expense, seeking to
enjoin the release of the requested information.

13.6. By submitting a proposal, Bidders acknowledge and agree that:

13.6.1. The State may disclose any and al! portions of the proposal or related materials which are not marked as
confidential and/or which have not been specifically explained in the letter to the person identified as the point of
contact for this RFP;

13.6.2. The State is not obligated to comply with a Bidder’s designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal; and

13.6.3. The State may, unless otherwise prohibited by court order, release the information on the date specified in the
notice described above without any liability to 2 Bidder.

TERMINATION:

14.1. The State of New Hampshire shall have the right to terminate any resultant contract at any time with a thirty (30) day written
notice to the successful Vendor.

VENDOR CERTIFICATIONS:
15.1. All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

15.2. STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website for
information on obtaining and filing the required forms (no fee: https://DAS NH.Gov/Purchasing).

15.3. NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligibie for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must e registered to conduct business in the State of New Hampshire AND m good standing with the NH
Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of State: https://sos.nh.gov/corporation-division/.

15.4. CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor whe
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and
Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to commencing any work.

15.5. CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall insure
against all claims of bodily injury, death, or property damage in amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’ compensation insurance to the extent
required by RSA Chapter 281-A.

BID PRICES:
16.1. Bid prices shall remain firm for the entire contract period and shali be in US doliars and shall include delivery and all other
costs Tequired by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of
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any kind (by whatever name) may not be added on at any time. Any and all charges shall be built into your bid price at the
time of the bid. Unless otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means
delivered to a state agency's receiving dock or other designated point as specified in this contract or subsequent purchase
orders without additional charge. Shipments shall be made in order to arrive at the destination at a satisfactory time for
unloading during receiving hours.

16.2. Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension price in a response to
an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”.

16.3. Price decreases shall become effective immediately as they become effective to the general trade or the Vendor’s
best/preferred customer.

17. AUDITS AND ACCOUNTING:

17.1. The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terms and conditions of this bid invitation and in determining the award and
for monitoring any resulting contract.

17.2. At intervals during the coptract tern, and prior to the termination of the contract, the successful Vendor may be required to
provide a complete and accurate accounting of all products and quantities ordered by each agency and institution and by
political sub-divisions and authorized non-profit organizations.

18. ESTIMATED USAGE:

18.1. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informatioral purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

19. USAGE REPORTING:

19.1. The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or
eligible participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Purchase and

Property, Steve Burgess and sent electronic to Steven.H.Burgess@DAS.NH.Gov. At 2 minimum, the Report shall include:

19.1.1. Contract Number
19.1.2. Utilizing Agency and Eligible Participant
19.1.3. Services Provided

19.1.4. Total Cost of all Services provided. Ability to sort by agency/eligible participant.
19.1.5. In Excel format
20. ESTABLISHMENT OF ACCOUNTS:

20.1. Each State of New Hampshire agency shall have its own individual customer account number. There may also be instances
where divisions or bureaus within an agency will need their own individual customer account numbers. Should any State of
New Ham pshire agency place an order under the contract, the successful Vendor agrees to establish an account within three
business days from the date the order is placed. However, there shall be no deiay in any shipment; the agency shall receive
theitems ordered in accordance with the delivery time required under this bid invitation, as if an account already exists for
the agency.

21. ELIGIBLE PARTICIPANTS:

21.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501¢ of the federal internal revenue code, are eligible
to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous
and may participate at their sole discretion. In doing so, they are entitled to the prices established under the contract.
However, they are solely responsible for their association with the successful Vendor. The State of New Hampshire assumes
no liability between the successful Vendor and any of these entities.

22. TERMS OF PAYMENT:

22.1. Payment shall not be due until 30 days after the invoice has been received at the agency business office or all items have
been delivered, inspected, and accepted by the agency, whichever is later.

22.2. Payment method (P-Card or ACH). Payrzenis snall be made via ACH or Procurement Card (P-card = Credit Card) unless
otherwise spzcified by the State of New Hampshire. Use the following link to enroll with the State Treasury for ACH
paynients: https:/‘www.nh.gov/treasury/state-vendors/index.him. Eligible participants shall negotiate their own payment
methods with ihe successful Vendor.
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23,

24.

25.

26.

27,

VENDOR RESPONSIBILITY:
23.1. The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resuiting

confract.

23.2. All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at
https://apps.das.nh.gov/bidscontracts/bids.aspx.

23.3. It is a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the Vendor
desires to participate. It is also the Vendor’s responsibility to access our website for any posted addenda.

23.4. The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website
frequently to ensure that no bidding opportunity or addendum is overlooked. E

23.5. It is the prospective Vendor’s responsibility to forward a signed copy of any addendum requiring the Vendor’s signature to
the Bureau of Purchase and Property with the bid response.

o
T Tyt TR

23.6.In preparation of a bid response, the prospective Vendor shall: {'
23.6.1. Provide pricing information as indicated in the “Offer” section; and
23.6.2. Provide all other information required for the bid response (if applicable), and
236.3. Complete the “Vendor Contact Information” section; and

23.6.4. Complete the company information on the “Transmittal Letter” page, and sign under penalty of unswormn
falsification in the space provided on that page.

23.7.1t is the respomsibiiity of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up-to-
date contact informatjon.

23.8. Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State’s
Contracting Office listed in Box 1.9 of Form P-37.

23.9. Additionally, all updates i.e., ielephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:
hitps//www.das.nh.gov/purchasing/vendorresources.aspx. i

IF AWARDED A CONTRACT:
24.1. The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #p-
37
Section 1.3 Contractor Name
Section 14 Contractor Address
Section 1.11  Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)
24.2_Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

24.3. Provide proof of sufticient workers’ compensation insurance coverage or evidence of exemption from RSA Chapter 81-4,

24 .4 If the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy ofthe appropriate registration document certified by the NH Secretary of State.

SPECIFICATIONS:
25.1. Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to
the bid invitation, the prospective Vendor shall address all requirements for information as outlined herein.

SITE VISITATION:

26.1. Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to
determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the
Vendor of responsibility to fully undersiand what is necessary to accomplish a successful and complete services. Coordinate
site visits with contact listed in the specifications.

SCOPE OF SERVICES:
27.1. Vendor shall supply all laber, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein.

T T

27.2. Vendor’s Employees and Supervisors:

27.3. Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors’ employees in the event they do not speak English.
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Upon State Agency request, the Vendor shall provide documentation that the supervisor has the necessary skills and is paid
at a higher rate than the custodians. The supervisor is required to be on-site at least once per month. At the discretion of the
State Agency, Vendor may be required to assign additional supervisory oversight as required to correct performance
problems. In the event of the regularly assigned supervisor’s absence, Vendor shall provide a substitute of equal or greater
skill level. Vendor shall provide the name, title, and cell phone number of the supervisor(s) to the State Agency.

27.4. PER OCCURRENCE SERVICES:

27.5. Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per occurrence
with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each individual
project. Work may begin only upon the written approval of the utilizing agency. In the best interest of the State of New
Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per Occurrence Services.

27.6. The Vendor shall perform all work and fumnish all materials, tools, equipment, and safety devices necessary to perform the
work in the manner and within the time hereinafter specified. Vendor shall complete the entire work to the satisfaction of the
State and in accordance with the specifications herein mentioned.

27.7. The Vender agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performance of this service will be repaired at their own expense.

27.8. All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may schedule
work during other work times, provided that they obtain prior approval of the Facility Contact Person.

27.9. The Vendor will not be required to wotk holidays, unless otherwise agreed upon by the using agency. Daily rate will apply to
any holiday worked.

27.10. In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

2T.I1. Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at httpsy//www.nhsp.des.nh.gov/our-services/criminal-records/criminal-history-
record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by
the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks may be required.

27.12. The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Cortact
Supervisor shali solve technical problems and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control program.

27.13. Daily Log:
27.14. The Vendor shall maintain and sign a logbook that will be kept at the [ocation where the services are performed to

verify that the services are completed each day and to record any concems needing corrective action. The Vendor’s on-site
supervisor shall review this logbook regularly and shall ensure that noted corrections are made if comrections are Vendor’s
responsibility. If corrections are not Vendor’s responsibility, then the on-site supervisor shall verify and note in the logbook
that such concerns have been forwarded to the State Agency.

27.15. WORK SCHEDULE:
27.16. The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the

performing the services of the Contract to the State Agency. Said work schedules shzil indicate which operations are to be
performed and the day, week, and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List all services to be performed.
Weekly Requirements The day in the week that work will be performed.
Monthly Requirements The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Semi-Annual Requirgments The week and the month that work will be performed. |
27.17. The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and statfing

plan including the minimum number of workers and supervisory personnel assigied to each facility, specific tasks for each

individual, and the amount of time allotted for each individual.
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27.18. It is expected that the Vendor and its personne! will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shall be final. Should the Contracting
Officer deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days period to cure said
default. [f the Vendor does not cure the default after that period or if the Contracting Officer finds a subsequent instance of
work which is deemed unacceptable, said failure shall be grounds for immediate termination of the Contract.

27.19. The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets, The
use of State phones or equipment is stricily prohibited. No smoking on or in State facilities by work staff shall be aliowed.
27.20. The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State

employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediately tumed
over to the Facility Contact Person.

27.21. The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform
their respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Sea]
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

2122, The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered
by RSA277-A, the Workers Right to Know Act.
27.23. Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any equipment

that is unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment.
Any equipment left on State property by the Vendor is solely the Vendor’s responsibility. Any of the work staff’s personal
property brought onto State property is solely the Vendor’s responsibility.

27.24. All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigned places only. All work staff are to remain in their assigned area during work periods, keeping all spaces locked in
which they are not working unless otherwise instructed. All work staff are expected to work in a manner that will maintain
security in the best interest of the State.

27.25. All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

27.26. The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to tum off all lights (unless ctherwise
instructed).

20 27 If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security services performed
by State personnel or by third parties on behalf of the State. These costs shall be the actual third-party costs or in the case of
State personnel, a cost of fifty (50) dollars an hour.

27.28. The Vendor shall establish and implement methods of ensuring that all keys 1ssued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be duplicated.
The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are lost, the Vendor
shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or locks; however, the Statc
atits option, may replace the affected lack or locks or perform rekeying. When the replacement or locks or rekeying is
performed by the State, the total cost of rekeying or the replacements of the lock(s) shall be deducted from the monthly
payment due to the Vendor. In the event a master key is lost or duplicated, all locks and keys for that system may be replaced
by the State and the total cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to
prohibit the use of keys issued by the State by any persons other than the work staff.

20.29 The Vendor and its work staff shall report fires, hazardous conditjons, and items in need of repair, including but not
limited to burnt-out lights, leaking faucets, slow drains, and toilet stoppages.

27.30. Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the
work staff.

27.31. Water faucets or valves shall be turned off after the required usage has been accomplished.

2732 The movement of fumniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

27.33. Failure by the Vendor to adhere to the “Definitions of Work and Work Standards™ and Location Requirements shal]
be subject to payment deduction for non-perforinance.

27.34. Definitions of Work and Work Standards:
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27.38. All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

27.36. Burnishing {aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.
213 A floor is considered properly bumnished when all waxed or acrylic finished areas have been buffed sufficiently for a

maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

27.38. Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start
of work and replaced when the carpet is dry. ,

27.39, A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and
has been restored to its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
shightly damp to the touch.

27.40. Carpet Vacuuming: shell be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar
and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

27.41. A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including corners, edges, and under fumiture.

27.42. Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

27.43. A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

27.44. Checl-off List — Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

27.45. Cleaning (e.g. wail, doors, door grills, ledges, metal surfaces, furniture, and cabinetsj ~ shall be accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

27.46. A surface js considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be
bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

27.47. Cleaning {mats) — shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces

beneath shall be clean and free of dirt and dust. AN embedded dirt and grit shall be removed. A mat is considered properly
cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit including the area under the mat.

27.48. Clearing (Light Fixtures) - shall be accomplished by dusting all accessible components of mcandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yamn duster. Clean fixtures with a damp cloth.
27.49. A light fixture shall be considered clean when all dust has been removed from accessible components and the

fixtures are clean and free from lint, streaks, and deposits.

27.50. Darp Mopping - shall be accomplished using cotton or sponge yarm mops, appropriate stain removal agents, heated
water, and detergent. If required using as smail amount of water as possible. A floor is considered properly damp mopped
when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.

27.51. Dusting ~ shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

27.52. Floor Refinishing — consists of stripping and waxing (restorative maintenarice). It is used to even out the flcor
appearance. Stripping and waxing should be perfonmed when interim maintenance does not leave floors to an acceptable
level. Unacceptabie tevels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, stc.

27.53. Low Level Dusting — dust all low-level ledges, fumiture, and fittings to a height of six (6) feet from the floor. Dust
telephones m corridors.
27.54. Low level dusting is considered properly complete when all dust, dust sireaks, cobwebs, lint, litter, and dry soil shall

be removed from surfaces of desks, chairs, file cabinets, other types of office fumniture, and equipment, ledges, windowsills,
handrails to a line of six (6) feet from the floor.

27.55. High Level Dusting — dust all high-level areas including furniture, ledgss, ceilings, walls, and structural components
above six_(6) feet from the floor.
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27.3586. High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soj shail
be removed from surfaces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) feet from the
floor.

2TST. Machine Scrubbing/Floor Recoating — is used to even out the floor appearance by removing top layers of finish and

recoating to build the base finish. Scrub and recoating should be performed when preventative maintenance does not leaye
floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

27.38. Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner replacement T b
is included as required. ! E
27.59. Resilient Flooring —is designed to be durable, resistant to stains and water, and comfortable to stand and work on. f :
The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber. .
27.60. Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust. _
Prevent stains by wiping spills promptly. .
27.61. Stripping a Resilient Tile Floor: F

27.61.1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
27.61.2. Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
27.61.3. Strip the base boards and comers using wax stripper and scrub brush.

27.61 4. Strip floors, small areas at a time using “floor strippers” according to label directions.
27.61.5. Using stripping pads (or equivalent), agitate the area. [
27.61.6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water. :
27.61.7. Flood rinse the area with cool, clean water.

27.61.8. Pick up excess water and using a wet/dry vacuum or mop and bucket.

27.61.9. A second rinse may be needed.

TyYeam

27.61.10. Place caution signs around area until it is completely dry.

27.62. Building a Shine on a VCT Resilient Tile Floor:
27.62.1. Check floor, making sure that it is totally dry and free of any old fmish or stripper residue,

27.62.2. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip }
the floor.

27.62.3. Floor temperature should be above 54 degrees I’ for proper curing of finish.
27.62.4. Select and apply the proper floor finish.

27.62.5. Allow floor finish to dry completely.

27.62.6. Apply the proper number of coats of finish per manufacturer’s recommendation.

27.63. Grout/Quarry/Ceramic Tile Maintenance — Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral clcaner.

27.64. Rinse clean area with clean warm water and allow to dry.

27.65. Stubborn stains ~ fiber or nylon scrubbing pads may assist in removing difficult stains (do rot use steel wool).

27.66. Routine grout maintenance does not differ from tile care. (Note: for stubbom grout stains agitation with a nylon pad
or brush and a recommended cleaning sclution will assist in removing of stains).

27.67. For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s instructions. If

unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

27.68. Rubber Tile/Rolled Rubber Floors —

27.68.1. For lightly soiled surfaces:
27.68.1.1.Remove all surface debris, grit, sand, and soil with 2 broom.
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27.68.1.2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed.
Naote: never use mineral spirits, painter thinners or strippers or any petroleum products to clean the
surface.

27.68.1.3.Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9)
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral
clean will work.

27.68.1.4.Damp mop (ONLY do not flood) the surface until you have removed all visibie dirt, sand, and grim.

27.68.2. For heavily soiled surfaces:
27.68.2.1 Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If
the rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before
beginning.
27.68.2.2,Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or
it may require using a power buffer or auto scrubber.

PR T

T T

27.68.2.3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet
the area and buff only a workable area that can be completely buffed and vacuumed within fifieen (15)
minutes.

27.68.2.4.Do not let the cleaning selution stand on the rubber floor for longer periods of time.

27.68.2.5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary. For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process
with a more aggressive black pad in order to remove the dist.

27.68.2.6.0nce the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a
hand mop or an auto scrubber.

27.682.7.

27.69. The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access
to respective work arcas. No premium charges shall be paid for any off-hour work.

27.70. The Vendor shall not commence work until a conference is held with each agancy, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

2771 The State shall require correction of defective work or damages to any part of a building or its appurtenances when :
caused by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactery condition all defective
work and damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with
the necessary corrections, the State may withhold any amount necessary to correct all defective work or damages from
payments to the Vendor.

27.72. The work staff shall consist of qualified persons completely familiar with the products and equipment they shail use.
The Coniracting Officer inay require the Vendor to dismiss from the work such employees as deems incompetent, careless,
‘nsubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

B 1 Mt s ) ]

27.73. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

27.74. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

27.75. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

27.76. The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State

telephones is prohibited.

28. Specifications:

General Services

Criminal/Background checks will be required for any and all employees
that will be entering the facility.
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Department of Education
25 Hall St. Concord, N.H,

—=

Dennis Bresslin
{603) 271-5559
dennis.bresslin@nh.gov

Maintenance (5 days) 4:00 p.m.-12:00 am.

Mdaintenance

Cleon Mats

All entrances JT

Damp Mopping (with
clgoner/disinfec’ring solution)

All floors in winter or during inclement weather;
not to exceed every other day in good
weather ’

Glass / Mirror Cleaning

Al mirors, glass parditions / doors and enfrance
/ view window doors

Lavatory/Kitchen Cleaning

Al. clean and sanitize toilet bowls and urinals,
saniiize washbasin and polish fixtures, restock
toilet paper, paper towets and hand soap
dispensers

Passenger Elevator(s)

Clean ali interior surfaces of elevator cabs,
polish metal, and saddles entering elevators

Recepiacle Emptying - Internal &
External

Allfloors, clean and replace liner

Chairs

Spot Clean Carpeting Allfloors
Soot Clean Floors Al fioors
Spot Clean Furniture, Cubicle Panels & Allfloors

Spot Clean Kitchens/Lavatory

All partitions, counters, sinks, filed walls ond
inferior of waste cans/sanitary disposal
containers

Spoi Clean Walls, Wall Pane's & Partitions, | Al floors
Doors, Lighi Switches
Vacuum Carpets Al floars
Swesping Allflocrs
Stairwells All, shall be cleaned, vacuumed and/or
B I swept, wet mopped, etc.
Every Other Day Maintenance
Low Dust Allledges (includes fireplace mantels, furniture,

pictures, and windowsilk

W eekly Maintenance

Allrestrooms

Sarub, clean, disinfect grout, all partitions,
counters, tile, urinals, toilets, walls/floors, waste
can finers, sanitary disposal containers

High Dust All floors
Yacuum Upholstered Chairs Alifloors
Monthly Maintenance
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Metal Polishing All ights fixtures, interior & exierior door
hardware, interior handrails, kick piates &
drinking fountains (brass, stainless & aluminum)

Vacuum elevator tracks All floors
Quarterly Maintenance
“Clean Ceiling Diffusers AllFloors
]
1 special Additional Infosmalion i

= Approximate SQ. FT= 57,708

« Bathrooms 12 (8 multiple stalls)

» 3 ldtchen/break areas

» ALL FLOORS shal include mezzanines and sub-basement, etc.

« All Lights to be turned off upen complstion.

= Arches and columns are considered to be parls of walls for cleaning purposes.

* Book / document storage areas require special care; so that no domage will occur to
them, especially when spray buffing and damp mopping. No Damp Mooping book areas -
vacuum only.

= Elevators shall be swept clean and damped mopped monthly

« Janitor shall empty Floor Standing Cigarette Receptacies.

« Key card/access cards will be given and will only work in designated areas. Coniractor
will be required to lack cnd unlock specific doors.

« Marbile stair case is to be vacuumed or dry mopped ONLY, No wet mop. The risers have
metal or them and years of web mopping have caused permanent rust stains on the
marble. f needed, a wet spot clean can be done for very dirty plaoces.

« Mosaic tile on the second floor map gallery shall only be cleaned with a very damp map.
« Stalrwells can be Marble, steel, rubker etc. and need to be cleaned appropriately.

« State supplies Paper Towels, Toilet Paper, Hand Soap and Trash Can liners, ol other
consumabies shall be suppfied by janitor.

= Suggested Staffing noted below:

« Approximately 16 Hours per night

Excluded Areas

The following are NOT part o the coniract ,

o All mechanical equipment and elecirical rooms in the basement;

o The domed ceiiing in the second floor gallery

o The ceilling in the second ficor meeting raom.

o Deleied areas from specifications: Al storage, mechanical and electrical equipment
rooms

29. ADDITIONAL REQUIREMENTS:

29.1. Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between
the hours of 8:00 A.M. and 4:00 P.M. for State business days, unless specified in the specifications or other arrangements are
made in advance with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State
requires ten-day advance knowledge of said wotk schedules to provide security and access to respective work areas. No
premium charges shall be paid for any off-hour work.

29.2. The Vendor shall got commence work until a conference is held with each agency, at which representatives of the Vendor
and the State are present. The conference shall be arranged by the requesting agency (State).

29.3. The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused
by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work and
damages rendered thereby or any other damages incurred. Upon failture of the Vendor to proceed promptly with the
necessary corrections, the State may withhold arry amount necessary to comect all defective work or damages from payments
to the Vendor.

29.4. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The.
Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

29.5. The Vendor or their personnel shall not represent themselves as employees or agents of the State.
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30.

31

32.

33.

29.6. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

29.7. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

29.8. The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State telephones is
prohibited.

29.9.1f sub-contractors are to be utilized, please inclede information regarding the proposed sub-contractors including the name
of the company, their address, contact person and three references for clients they are currently servicing. Approval by the
State must be received prior to a sub-contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

30.1. The successful Vendor shall perform all work and farnish all materials, tools, equipment, and safety devices necessary to
perform the requested services in the manner and within the time hereinafter specified. The Vendor shall provide said
services to the satisfaction of the State and in accordance with the specifications and at the price set forth herein. All work to
be performed and all equipment to be furnished pursuant to the Scope of Services included herein shall be performed and
furnished in strict accordance with the specifications included herein, the terms of any contract awarded as a result of this
solicitation, any assocfated contract drawings, and the directions of State representatives as may be given from time to time
while the work is in progress,

30.2. The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included
kerein; for the protection of said work; and for preventing injuries to persons and damage to property and utilities on or
about said work. The Vendor shall in no way be relieved of such responsibility by any authority of the State to give
permission or issue orders relating to any part of the work, by any such permission given or orders issued, or by any failure
of the State to give such permission or issue such orders. The successful Vendor shall bear all losses accruing to the Vendor
as a result of the amount, quality, or character of the work required, or because the nature or characteristics of the work
location is different from what the Vendor estimated or expected, or due to delays or other complications caused by the
weather, elements, or other natural causes.

30.3. The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting
from the Vendor’s performance of the requested services shall be repaired at the Vendor’s own expense so that such
buildings, materials, equipment, or other property are satisfactorily restored to their prior condition,

NON-EXCLUSIVE CONTRACT:
31.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to
retain other Contractors to provide any of the Services or Deliverables identified under this procurement or make an award

by item, part or portion of an item, group of items, or total Proposal.

DISASTER RECOVERY:

32.1. Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to
response time, availability of supplies and goods and services offered? Yes or No (circle one)

32.2.If yes, please include hard copy and/or link to website for further information. This information is not considered part of -
award criteria and is considered informational only.

ENVIRONMENTALLY FRIENDLY PRODUCTS:

33.1.In accordance with State of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing. Contractors should
supply environmentally preferable materials that meet performance requirements wherever practical in the fulfillment of this
regulation. Environmentally preferable products and services have characteristics that include, but are not limited to, the
following:

33.1.1. Energy or water efficient

33.1.2. Reusable

33.1.3. Recyclable

33.1.4. Contains postconsumer recycled materials

33.1.5. Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal
33.1.6. Certified by an independent, third-party eco-label (e.g., Green Seal, EcoLogo, etc.)

33.2. Whenever possible, Contractors shall eliminate PVC or polystyrene due to environmental and human health concems.
Contractors must notify the State if a product contains mercury and/or PFAS.
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34. OFFER:
34.1. Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in

complete accordance with the genecral and detailed specifications included herewith. Quetes in lieu of a completed offer
sheet will not be accepted.

34.2. The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirernents. These quantitics are indicated for informational purposes only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible

participant usage.
Muaintenance (5 days) 4:00 p.m.-12:00 ¢.m. Emergency
[5 days/week x 52 = 260 cleonings per year) Daily Rate | Rate {hourly
Total sguare footage is approximately 57,708 sq. ft. rate)
Department of Education
b =% =
25 Hall St. Concord, N.H. | 4-5 80
[ . . . Number of Supenvisor visits
Number of Custodians per day Hours per Custodian per month
per day
v 4
L 2 Sleoners 5 hours per clearer | time

35. LATE START DATE FEE

35.1. If the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily $200.00 fee will
be charged until the agreed upon services described herein are in place. This fee will be paid to the State Agency of whom

this contract applies to after the services have begun.

36. VENDOR’S BALANCE OF PRODUCT LINE ITEMS:

36.1. The items in the Offer Section include the items most commonly purchased by State of New Hampshire agencies and shall
be used for award purposes. During the term of contract, the State may purchase other items that relate to the
product/categories represented herein from the successful Vendor’s Balance of Product Line. All items ordered shall include
all shipping/charges as specified above in “Bid Prices”.

37. VENDOR CONTACT INFORMATION:
37.1. Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid

T T

e e——— .
i

TUTTT ST

response.
Youne.  RAV IKANG 603717 -7852 N|A
Contact Person Local Tetephone Number Toll Free Telephone Number
__YoungyankK @ Mol . com N/ g =
E-mail Address Company Website
I8 High¥idae T concosd AHESO
Vendor Company Name Vendor Address 7 ,
159216 N/p
Vendot Number (provided by State of NH) DUNS and/or SAM.GOY Number

38. The Bid Opening is open to the public online at the fofllowing:

Join the meeting now
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Meeting [D: 220 213 982 635

Passcode: xKVYLc

Dial in by phone

+1 603-931-4944,.936100281# United States, Concord

Find a local number

Phone conference 1D: 936 100 281#
Join on 2 video conferencing device
Tenant key: nhgov(@m.webex.com
Video ID: 113139428 1

More info

For organizers: Meeting options Reset dial-in PIN
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby murtually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
13 Contractor Name 1.4 Contractor Address
[ 1.5 Contractor Phone Number | 1.6 Account Unit and 1.7 Completion Date 1.8 Price Limitation
l Class
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
1.11 Contractor S i-gnature 1.12 Name and Title of Contractor Signatory
Date:
i .
.13  State Agency Signature 1.14 Name and Title of State Agency Signatory
Date:
1.15 Approval by the N.H. Department of Administration, Division of Personnel (if gpplicable)
By: - Director, On:
1.16 Approval by the Attomey General (Form, Substance and Execution) (if applicable)
By: On:
1.17 Approval by the Governor and Executive Council (if applicable)
G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(*Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 (“Effective
Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effactive, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONALL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the conirary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LYMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identifiedand more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

53 The State reserves the right to offset from any amounts
otherwisc payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with ali applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United Stazes
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, natiomal origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be propetly licensed
and otherwise authorized to do so under ail applicable laws.

7.2 The Contracting Officer specified in block 19, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder (“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, ferm or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor & written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion ofthe contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 5.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement.

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shali, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™} describing in detail all
Services performed, and the contract price eamed, to and including
the date of termination. In addition, at the State’s discretion, the
Contractor shall, within fifteen (15) calendar days of notice of early
termination, develop and submit to the State a transition plan for
Services under the Agrecment.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used
in this Agreement, the word “Property” shall mean all data,
information and things developed or obtained during ths
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
fepresentations, computer programs, computer printouts, notes,
letters, memeranda, papers, and documents, afl whether finished or
unfinished.

10.2 All data and any Property which bas been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable faw.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agresment the Contractor is in all respects an
independent contractor, and is neither an agent nor an emplayee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 12.1
Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment, “Change of Control” means (a) merger,
consoltdation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b} the salz of all or substantially all of the assets of
the Contractor,
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written natice and consent of the State.

12.4 The State js entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Jjudgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attomeys’ fees, arising out of or
relating to this Agresment directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed io comstitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE. 14.1 The Contractor shall, at its sole expense,
obtain and continzously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and ‘

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance “or all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’* COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A (“Workers'Compensation™).

152 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers® Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.-H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afler approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LLAW AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express their
mutual inteot, and no rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdicticn thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECTALPROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference.

24, FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER
Date: ol f I8 ! 024

Company Name:_KANG (OMPANY INC
Address: 8 ﬂi 3kﬁd9_e Sk: _CDJMAIH_m_\_O

To: Point of Contact: Steve Burgess
Telephone: (603)-271-2009
Email: NH.Purchasing@das.nh.2ov

RE: Bid Invitation Name: Janitorial Cleaning Services

Bid Number: 2932-25

Bid Posted Date (on or by): 7/1/2024

Bid Closing Date ard Time: 7/17i2024 11:00 AM (Eastern Time)
Dear Steve Burgess,

[Insert name of signor] ! EQMQ YU 5! BAM[QJ on behalf of KAM: (OH\P m\:"r “\]C o [insert name of entity

submitting bid (collectively referred to as “Vendor”) hereby submits an offer as contained in the written bid submitted hesewith (“Bid”) to the State
of New Hampshire in response fo BID # 293225 for Janitorial Cleaning Services at the price(s) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained ip the Bid document
The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.
Further, in accordance with RSA 21-1:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or

principel officers (principal officers refers to individuals with managemient responsibility for the entily or association):
a. Has, within the past2 years, becn convicted of, or pleaded guilty to, a violation of RSA 3562, RSA 356:4, or any state or federal jaw or

county or municipal ordinance prohibiting specified bidding practices, or involving antitrust viclations, which has not been annuiled;
Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
Has previously provided faise, deceptive, or Faudulent information on a veador code number application form, or any other docurnent
submitted to the scate of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation;

d. Iscurrently debarred from performing work on any project of the federal government or the government of any state;

e Has, within the past2 years, failed to cure a default on any coniract with the federal government or the government aof any state;

£ Ispresently subject to any order of the department of labor, the department of employment sccurizy, orany other state department, agency,
board, or commission, finding that the applicant is not in compliance with tae requirements of the laws or rules that the department,
agency, board, or commission is charged with implementing;

g [spresently subject to any sanction or penalty finally issued vy the department of labor, the department of empioyment security, or any
other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fuifilled;

h. Iscumently serving a sentence or is subject to a continuing or unffilled penalty for any crime or violaticn noted in this section;

i Has failed or neglected to advise the div ision of any conviction, plea of guilty, ot finding relative to any crime or violation noted in this
section, or of any debarment, within 30 days of such conviction, plea, finding, or debamment; or

j.  Has been placed on the debarred parties list described in RSA 21-I11-c within the past year.

G

This document shail be signed by a person who is authorized to legally obligate the responding vendor. A signature ox this document indicates thet
all State of New Hampshire terms and conditions are accepted by the responding vendor and thai any and all other terms and conditions submitted
by the responding vendor are nuil and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall also be
subject to State of New Hampshire terms and conditions as stated on the reverse of the purchase order.

Authorized Signor’s Signature Q——QA—:—:' Authorized Signor's Titte ___PRESIDENT
e L] L L4
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: July 2, 2024
ADDENDUM # 01 TO BID INVITATION 2932-25
DATE AND TIME OF BID CLOSING: 7/17/2024 11:00 AM

FOR: Janitorial Cleaning Services
Bid Currently Reads: Bid Closing: 07/17/2024 11:00 AM
Change Bid to Read: Bid Closing: 07/19/2024 11:00 AM

PURCHASING AGENT: STEVE BURGESS

Email: NH.Purchasinggcvdas.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE

PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER

SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: _ KAN(, ¢ MPANY Ve

appress:_ B Hi9hidae T concad Al 0330]
~7 ‘lﬂ LI §

PRINTNAME:_ YOUNG_ RAN KANG  SIGNATURE: Q-W g

TELNO. 603~ 7I7~ 5852  EmAw ADDRESS: Youngyan K@ ool . com

Please visit: https://das.nh.gov/gurchasing[vendorresources.aspx (click on “Bid and Proposals”) for complete bid

and addendums.
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STATE OF NEW HAMPSHIRE
DEIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: July 3, 2024
ADDENDUM # 02 TO BID INVITATION 2932-25
DATE AND TIME OF BID CLOSING: 7/19/2024 11:00 AM
FOR: Janitorial Cleaning Services

Question 1: Who is the incumbent and what is the annual cost to the govemment at this present time?
State Response: Award information is available online here:

https://apps.das.nh.gov/bidsconn_‘z_lgts/contractsg._aspx

Question 2: Is there a mandatory pre-bid meeting?
State Response: There is no pre-bid meeting.

Question 3: Is any form of bonding required?
State Response: Bonding is not required. Minimuwm insurance is detailed in the bid invitation.

Question 4: Do you require a local vendor preference?

State Response: Local vendor is not necessary unless there are identical bids, then, pursuant to RSA 21-1; 11-
b, I award will be made as follows: v

(1) If only ome of the vendors offering that price has a principal place of business in New Hampshire, that
vendor shall be selected or recommended for selection;

(2) When qualified lowest bids, proposals, or quotations are received at the same price from more than one
vendor that has a principal place of business in New Hampshire, selection or recommendation for selection
shall be made by drawing lots from among those vendors with a principal place of business in New Hampshire;
or

(3) When qualified lowest bids, proposals, or quotations are received at the same price from more than one
vendor that does not have a principal place of business in New Hampshire, by drawing lots among the vendors.

Question 4: Will the award be made based on lowest price and based on the vendor demonstrating he/she is the most
responsible bidder?
State Response: The award is made according to the contract award provision in the bid invitation.

PURCHASING AGENT: STEVE BURGESS

Email: N H.Purchasing@,das.nh.gov

NOTE: ALL CHANGLS TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.
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RESPONDENTBUSINESSNAME: __ RANG,  comPaNy INg

aDDRESs: |8 H {%\/}gloq,p T

PRINTNAME: YouNG AN KANG  SIGNATURE: v%\wv LQN-
TEL.NO. B — 7|7 — 5852  EMAL ADDRESS: _(oun®ynn X @ aof . com
Please visit: httgs://das.nh.gov/purchasing/vendorresources.asgx (click on “Bid and Proposak”) for complete bid

and addendums.
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