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DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR. EDDIE EDWARDS
CONCORD, N.H. 03305 ASSISTANT COMMISSIONER
(603) 271-2791
ROBERT L. QUINN STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER

February 3, 2026

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The Department of Safety (“Department”) requests retroactive authorization to amend the Department’s
September 16, 2025 notice of intent to terminate its agreement between the State and Gordon-Darby NHOST
Services, Inc., effective January 31, 2026, by extending the termination date by 60 days from January 31, 2026
to April 1, 2026.

EXPLANATION

The State entered into an agreement with Gordon-Darby NHOST Services, Inc., with Governor and Executive
Council approval, on March 27, 2019 (Item #61). The agreement was extended, with Governor and Executive
Council approval, on November 13, 2024 (Item #5 O) (collectively, the “Agreement’). The Agreement was for
the purpose of implementing the State’s motor vehicle inspection program. In light of the Legislature’s repeal
of the State’s motor vehicle inspection program effective January 31, 2026, including on-board diagnostic
testing, the Department, on September 16, 2025, issued Gordon-Darby NHOST Services, Inc. a notice of intent
to terminate the agreement effective January 31, 2026. The new termination date was thus January 31, 2026.

On January 27, 2026, the United States District Court for the District of New Hampshire issued a preliminary
injunction requiring continuation of the motor vehicle inspection program. Specifically, the Court enjoined “any
action to terminate, suspend, or otherwise cease implementation or enforcement of the State of New Hampshire’s
vehicle inspection and maintenance program,” and ordered the Department to “take all steps necessary to resume
and ensure the continued implementation and enforcement of the State of New Hampshire’s vehicle inspection
and maintenance program, as codified in New Hampshire’s federally approved state implementation plan.”

Consistent with the Court’s Order and to ensure continuity of motor vehicle inspection vendor service, the
Department is hereby requesting that the Governor and Executive Council retroactively extend the Agreement
termination date by 60 days from January 31, 2026 to April 1, 2026.

Respectfully submitted,

Robert L. Quinn
Commissioner of Safety
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DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER
33 HAZEN DR. CONCORD, N.H. 03305
603-271-2791

ROBERT L. QUINN
COMMISSIONER OF SAFETY

September 16, 2025

VIA CERTIFIED MAIL: 7022 1670 0003 0746 2731
and FIRST CLASS MAIL

Mr. Robert Tefft, President

Gordon-Darby NHOST Services, Inc.

2410 Ampere Drive

Louisville, KY 40299

RE: Termination of Contract, G&C Item #61 on March 27, 2019, and extended by
Item #5 O, as approved November 13, 2024

Dear Mr. Tefft:

This letter is in reference to the above captioned contract between Gordon-Darby NHOST
Services, Inc. and the State of New Hampshire, Department of Safety, Division of Motor Vehicles
(“State™), executed and approved by Governor & Council (Item #61) on March 27, 2019 and
extended by Governor and Council on November 13, 2024 (Item #5 O), referred to herein as
“Agreement”. The Agreement was entered into for the purpose of providing a computer-based
system for all licensed New Hampshire Inspection Stations to facilitate motor vehicle safety
inspections and accurate On-Board Diagnostics (OBD) testing, as required by New Hampshire
laws, RSA 266:1 and RSA 266:59-b, respectively.

As you are aware, in the most recent legislative session, the Legislature has eliminated the State’s
motor vehicle inspection program, including OBD testing. In practice, on January 31, 2026,
registered vehicles in New Hampshire will no longer be required to have annual safety inspections
or OBD testing. This is 11 months short of the expiration of our Agreement.

While we have appreciated the professional partnership with Gordon-Darby NHOST Services,
Inc., given the fact that the motor vehicle inspections program will soon be abolished, the State is
exercising Part 2, Section 13.2 of the Agreement to Terminate For Convenience, effective January
31, 2026. Although Section 13.2 of the Agreement requires only 30-days written notice, I am
sending you this notification of the State’s intent to terminate the Agreement in order that we may
develop a mutually agreeable work plan to wind down services, develop appropriate messaging,
and discuss post-termination assistance from Gordon-Darby NHOST Services, Inc. with regards
to State data.

TDD ACCESS: RELAY NH (7-1-1)



Mr. Robert Teffi, President
Gordon-Darby NHOST Services, Inc.
09/16/25

Page 2

I would like to personally thank you for the opportunity to work with you during our contract
period.

Sincerely, g

Robert L. Quinn

Enclosure

Cc:  Joel Unverzagt, President
Gordon-Darby NHOST Services, Inc.
10 Dunklee Road, Unit 22
Bow, NH 03304.
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State of PNew Hampshire

DEPARTMENT OF SAFETY EDDIE EDWARDS
JAMES H. HAYES BLDG. 33 HAZENDR.  ASSISTANT COMMISSIONER
CONCORD, N.H. 03305
ROBERT L. QUINN (603) 2712791 STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER
September 23, 2024
His Excellency, Governor Christopher T. Sununu G&C50
and the Honorable Council 11-13-2024

State House
Concord, New Hampshire 03301
Approved

REQUESTED ACTION

The Department of Safety, Division of Motor Vehicles roquests authorization to enter into a contract
amendment with Gordon-Darby NHOST Services, Inc. (VC# 165313-BOOI), Louisville, KY 40299 by
extending the end date from December 31, 2024 to December 31, 2026, for the continuation of testing
equipment and software to support the State's motor vehicle inspection and emissions testing program.
Effective upon Governor and Council approval through December 31, 2026. No cost extension.

EXPLANATION

This extension will allow for the successful continuation of the Department of Safety, Division of Motor
Vehicles (DMV) to provide an efficient, user-friendly, computer-based system for use by all licensed New
Hampshire Inspection Stations to facilitate motor vehicle safety inspections in accordance with New
Hampshire Revised Statues Annotated (RSA) 266:1 and accurate On-Board Diagnostics (OBD) testing, as
required by RSA 266:59-b, This system provides the DMV with consistent electronic reporting of safety
inspection and emissions test results to a secure central Vehicle Inspection Database to meet the changing
data reporting and management needs. The vendor will provide training, testing, and system support
services during the course of the contract and ensure that all components of the software and related data
assets are secured. This contract authorizes Gordon-Darby NHOST Services to contract directly with the
inspection stations across the state for the implementation and support of motor vehicle safety inspections
and emissions testing at a cost of $3.28 per test with a monthly minimum volume of 12 tests. Licensed
inspection stations determine the appropriate fee to charge customers for safety inspections and emissions
testing services provided at their location.

Respectfully submitted,

Rdbert L. Quinn
Commissioner of Safety




STATE OF NEW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov /doit

Denis Goulet
Commissioner

September 13, 2024

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive
Concord, NH 03305
Dear Commissioner Quinn:

. This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Gordon-Darby NHOST
Services, Inc., as described below and referenced as DolT No. 2019-004A.

The purpose of this request is to provide test equipment and software to support the State's
motor vehicle inspection and emissions testing program.

This is a no cost contract, effective upon Governor and Council approval through
December 31, 2026.

A copy of this letter must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,

oo Boi—

Denis Goulet
DG/d
DolT #2019-004A

cc: Ron Reed, [T Manager
Spencer Batchelder, 1T Manager
Mark Stewart, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow”
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DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, on March 27, 2019, Item #61,
(herein after referred to as the "Agreement”) Gordon-Darby NHOST Services, Inc. (hercinafter referred to
as "Contractor”) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Division of Motor Vehicles (hercinafier referred to as
the "Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section i8: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument cxccuted by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects.

WHEREAS, the Contractor agrces to provide maintenance and support for a Statc Motor Vehicle
Inspection Management System.

WHEREAS, the Department and the Vendor seck to extend the Completion Date to December 31, 2026.
NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions extending the Completion
Date from December 31, 2024, to December 31, 2026.

TABLE 2: CONTRACT HISTORY:
CONTRACT, AND [ AMENDMENT | G&C APPROVAL | END CONTRACT
AMENDMENT: ; TYPE DATE DATE :AMOUNT:
INUMBER: : &
DMV 2019-02 Original Contract | March 27, 2019, December $0.00
Item #61 31, 2024
Amendment A End Date TBD December $0.00
31, 2026
GONTRACT TOTAL | $0.00

Statc of NH Contract
Date: 09/12/2024

Contractor’s Initials 74
Page 20f3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
CONTRACT AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor snd the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Cloed conergagt: Date: 09/12/2024
7 e —

Gordon-Darby NHOST, LLC

STATE OF NEW PSHIRE

45 & I Date: Q&Z%Z

Robert Quinn, Commissioner
State of New Hampshire
Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Geperal _
Z\‘:L i W’“S‘nm [b 0CT LY

State of New Ha.mpshuc Dcpnrtmcnt of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date: 08/12/2024

Contrector’s Inilials 144

Page
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that GORDON-DARBY NHOST
SERVICES, INC. is a New Hampshire Profit Corporation registered 10 transact business in New Hampshire on May 19, 2004. ]
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business 1D; 476006
Certificate Number; 0006775699

IN TESTIMONY WHEREQF,

| hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 10th day of September A.D. 2024,

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

YIS )
|, Miranda Monroe, being duly appointed and acting Secretary of the
Officers of GORDON-DARBY NHOST SERVICES, INC., hereby certify
that by vote of the Corporation Officers on September 10, 2024, Joel
Unverzagt is fully authorized and empowered to enter into this
agreement and authorized to execute all documents on behalf of the
corporation and to bind the corporation.
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Secretary

9/10/2024

Date

COMMONWEALTH OF KENTUCKY
County of JEFFERSON

The forgoing instrument was acknowledged before me this 10" day
of September, 2024.

By Miranda Monroe. (Secretary of the Corporation)

Tpllef ;2

(Notary %lic)

Commission Expires: Q‘/%[ 19




CERTIFICATE OF VOTE

{Corporation with Seal)

l,__Miranda Monroe Secretary of the
{Corporation Representative Name) {Corporation Representative Title)
Gordon-Darby NHOST Services, Inc. , do hereby certify that:

{Corporation Name)

(1) I am the duly elected and acting _Secretary of
(Corporation Representative Title)

Gordon-Darby NHOST Services, Inc., a New Hampshire corporation (the “Corporation™},
(Corporation Name) (State of Incorporation)

{2) | maintain and have custcdy of and am familiar with the Seal and minute books of the Corporation;

(3) the following are true, accurate and complete copies of the resolutions adopted by the Officers of the
Corporation at a meeting of the said Corporation Officers held on the

10th day of September_, 20 24 , which meeting was duly held in accordance with

New Hampshirae law and the by-laws of the Carporation:
{State of Incorporation)

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Joel Unverzagt ] President Name
Miranda Monroe Secretary Name
Molly Corr Treasurer Name

IN WITNESS WHEREQF, | have hereunto set my hand as the Secretary of the Corporation and have affixed

its corporation seal this September 10, 2024,

Miranda Monroe
Secretary of the Corporation
eptember 10, 2024

’ u‘ﬁ".’i"ﬁﬂ‘”ﬁﬁ-& ’
Fod SE MY

APRFRERE
1‘!'1:';}4_ t, r

COMMONWEALTH CF Kentucky
COUNTY OF Jefferson
The foregoing instrument was acknowledged before this 10th day of September, 2024.

By Miranda Monroe
{Name of Corporate Officer)

Wl o

Notary Public/Justice of the Peace




ACORD® g
CERTIFICATE OF LIABILITY INSURANCE EEE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT
F:;?\:?'Ej. Gallagher Risk Management Services, LLC :3:5:5 Helen Romeo [FaX
300 Madison Avenue AL Ho. Bt 212-994-7096 - IAIC, Noj:
28th Floor ADDRESS: helen romeo@alg.com
New York NY 10177 INSURER(S] AFFORDING COVERAGE NAIC #
INSURER A : National Fire Insurance Co of Hartford 20478
INSURED y OPUSINS-02| \ o irer B ; Valley Forge Insurance Company 20508
2G‘? ; gog;n%zrr%yéﬂn%eOST Services. Inc. NSURER ¢ : Continental tnsurance Company 35289
Louisville, KY 40299 INSURER © : American Casualty Company of Reading, PA 20427
INSURER E : Travelers Propeny Casualty Co of America 25674
INSURER F ;
COVERAGES CERTIFICATE NUMBER: 1393471755 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADDL|SUBR POLICY EFF iCY EXP
LTR TYPE OF INSURANCE INSD | wyp POLICY NUMBER {MMDDIYYYY) {I:OWI"D%IYWV! LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 7011637024 1213172023 | 1213172024 | gaCH OCCURRENCE $ 1,000,000
WA NTED
CLAIMS-MADE QCCUR PREMISES {Ea ocoumence] | § 1,000,000
! MED EXP {Any one person) $ 15.000
PERSONAL & ADV INJURY $ 1,000.000
GEN'L AGGREGATE LIMIT APPLIES PER: ' GENERAL AGGREGATE $ 2,000,000
X | poLicy T D Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: 5
B | AUTOMOBILE LIABILITY BUAT011637055 120312023 | 1273172024 | GOMBUEED SINGLELIMIT | 51,000,000
X | any auTO BODILY INJURY (Per person) | $
QWNED SCHEDULED :
AUTOS ONLY - AUTOS BODILY INJURY (Per accident)| $
[} | HIRED %_| NON-OWNED PROPERTY DAMAGE s
| ] AUTOS ONLY AUTOS ONLY | {Per accident)
s
C | X | UMBRELLA LIAB X | occur CUET011637069 12/31/2023 | 12/31/2024 | EACH OCCURRENGE $ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
oeo | X | revenTions 10 a0 s
D |WORKERS COMPENSATION WC711637038 123172023 | 12312024 (X [ B8R0 | JERT
O |AND EMPLOYERS' LIABILITY YiIN WCT711637041 1213112023 | 12/31/2024
ANYPROPRIE TOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
[(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] $ 1,000.000
If yes, describa und
DE?CRI?%ION OF g)rPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000.000
E | Excass Lishility EX-3W183461-23-NF 12/31/2023 | 12/31/2024 | Per Occumence 25,000,000
Per Aggregate 25,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltional Remarks Schedule, may be attached if more apace is required)

Named Insured's indude: Opus Inspection, Inc., Envirotest Systems Corp., Envircnmental Systems Products, Inc.; Drew Technologies, Inc., Systech
International, LLC; Autologic Diagnostics, Inc.;Gordon-Darby, Inc.; Gordon-Darby Arizona Testing, Inc.; Gordon-Darby NHost Services, Inc.; Opus VTR, Inc.,
AutoEnginuity, LLC, Opus IVS, Inc.

Policy provides fire & extended coverage insurance covering all property for full replacement cost.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NCTICE WILL BE DELIVERED IN

State of New Hampshire Dept of Safety, ACCORDANCE WITH THE POLICY PROVISIONS.

Division of Motor Vehicles 33 Hazen Drive

Concord NH 03305 AUTHORZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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State of Neto Hampshire
DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 033905
603/271-2791

JOHN J. BARTHELMES
COMMISSIONER

: February 22, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety (DOS), Division of Motor Vehicles, to enter into a contract with Gordon-Darby NHOST
Services, Inc. (VC# 165313-B001), 2410 Ampere Drive, Louisville, KY 40299 for test equipment and software to support the
State's motor vehicle inspection and emissions testing program. Effective upon Govemor and Council approval through
December 31, 2024, with the option to extend for one additional two-year term. No state funds will be used for this contract.
Funding for services will be paid by the licensed inspection stations.

Explanation

This contract provides the Department of Safety, Division of Motor Vehicles (DMV) an efficient, user-friendly, computer
based system for use by all licensed New Hampshire Inspection Stations to facilitate motor vehicle safety inspections in
accordance with New Hampshire Revised Statues Annotated (RSA) 266:1 and accurate On-Board Diagnostics (OBD) testing,
as required by RSA 266:59-b. This system provides the DMV consistent electronic reporting of safety inspection and emissions
test results to a secure central Vehicle Inspection Database to meet the changing data reporting and management needs of the
state. The vendor will provide training, testing, and system support services during the course of the contract and ensure that all
components of the software and related data assets are secured.

This contract authorizes Gordon-Darby NHOST Services to contract directly with the inspection stations across the state for
the implementation and support of motor vehicle safety inspections and emissions testing at a cost of $3.28 per test with a
monthly minimum volume of 12 tests. This is a $0.06 decrease in the existing cost per test and a 10 test reduction in the
existing monthly minimum test volume. Licensed inspection stations determine the appropriate fee to charge customers for
safety inspections and emissions testing services provided at their location. -

The DMV released a Request for Proposal (RFP) RFP 2019-01 on May 14, 2018 with proposals due June 15, 2018. An
optional vendor conference was held on May 21, 2018. The RFP was canceled and RFP 2019-02 was released on September
19, 2018 with proposals due no later than October 19, 2018 at 2:30 pm. An optional vendor conference call was held on
September 21, 2018 with four potential bidders aftending. A ten-person ¢valuation committee including represeniatives from
the DMV, New Hampshire State Police (NHSP), New Hampshire Department of Environmental Services (DES), New
Hampshire Department of lnformation Technology (DOIT), and inspection station ownerfoperators reviewed the four
proposals that were submitted. The committee awarded the contract to Gordon-Darby NHOST Services, Inc., as the highest
scoring compliant proposal.

Respectfully submitted,

TOD ACCESS: RELAY NH 1-800-735-20964
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27 Hazen Dr.,

www.nh

Denis Goulet
Commissioner

John J. Barthelmes
Commissiongr

Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Commissioner. Bartheimes:

This letter represcnts formal notification that

-8

STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY

Concord NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

I;ov/r:icnt

March §, 2019

he Department of Information Technology (DolT)

has approved your agcncy s request to entcr intg a contract ‘with Gordon- Darby, NHOST Services, Inc.
(VC# 165313 BOOI ) as descnbcd below and referenced as Dol'l‘ Ne. 2019-004. This pro;ect isa result of

RFP#20}9- 004

The Motor Vehicle Inspectnon Management system is intended to provide and maintain
an efficient, user-fncndly, computer—bascd system that wnll facmtatc accuratc safcty
mspecnons, gn-dcmand ingpection sticker printing, and OBD testmg, as requured by New

Hampshire Revised Statues Annotated (RSAI

stations. Thls provides the DMV with a

inspection and OBD test resuits to a secure ce
be able to adapt to meet the changing data repo

) 266: 59b at all NH licensed mspcctlon
consistent electromc reporting of safety
ntral Vehncle Inspection Database that wnll
mng and management necds of the statc

Fundmg for services will be paid by the licensed inspection stations. Gordon —Darby has

individual contracts with those licensed inspec

The contract shall be effective upon Governa

December 31, 2024.

A copy ¢ of this letter should accompany the

Govemor and Executwe Councﬂ for approval.

DG/ik/ck
DolT #2019:004

cc: Pamela McGovern

“innovative Technologies Today fo
A

ion stations.

r and Executive Council approval through
Department of Safety’s submission to the
Sincerely,

Denis Goulet

r New Hampshire's Tomorrow”




. T = o in e < BID SUMMARY FOR REQUEST FOR PROPOSAL .~ -+ re

RFP ¥ DM V-2019-02 SERVICES BID: State Motor Viehicle Unspection Management Sysiem
DATE POSTED: 9/19/2018 : DATE CLOSED: 1071152018
e NERLGEL A, # RFP SCORING SUMMARY. =7 . x
8 ‘Mr\‘:( VENDOR NAME VENDOR NAME VENDOR NAME VENDOR NAME
RFP CRITERIA ) "HOF - GORDON-DARBY APPLUS PARSONS WORLDWIDE
. ; * |'prg. ~| NHOSTSREVICES,INC. | TECHNOLOCGIES, INC. ENVIRONMENTAL
- et PRODUCTS, INC.
1. Proposed Sysiam and Services 40 30.68 22.67 ~  NCPT NCP
2. Techaital, Serviee, and Projece Management 15 9.69 8.08 NCP NCP
3. Vendor Company & Sealf Qualitications 15 10.91 9.27 NCP Nep
4. Solution Cost {Rotes and Pricing) 30 26.01 26,85 NCP NCP
TOTAL POINTS 100 71,30 66.87 NCP NCP
* NCP - Noncompliani Propaosal
DEFINITIONS OF EACHSCORING CRITERIA « " 70 = e (1007 7o 00 8 e T v

I Praposcd Sysiem and Serviees - ability of the proposed sysiem 10 ful fill curmment needs, sccommedaie future legislasi ve-driven and lederally mandaed changes. and plan for prospective growih,

1. Teehnical, Serviee, ond Project Management - vendor's implementation and cusiomization of the system, system monitroing and muintienance, and sysiem relinbility.

). Vendor Company & Suff Qualifications - iraining, experience, and obility of vendor's stsfT o to implement and support the sysiem through implanatation und mainicnance,

4, Solution Caost (rotes and Pricing) - vendor's proposed cost per test 1o inspection siations,

Lt EVALUATION COM

MITTEEMEMBERS AND QUALIFICATIONS,”

NAME AND POSITION TITLE OF EVALUATOR = [= * 7 " 0 % " 7 EVALUATOR'S QUALIFICATIONS
Chrig Lalvia Supervisor of the Registration Bureaw, Department of Safery, Division of Motor Vehicles
Robhin Pike - Progrom Specialist for the QBD Program, Depariment of Safety, Division of Motor Vehicles

Tim White Supervisor, Depgrnment of Environmeniat Services. Clean Air Division

Becky Ohler Administrator, Department of Environmental Services. Clean Air Division

Licutcnant Andrew Player Department of Sofety, NH State Police, Troop G

Pam Magovern Depanmient of Information Technology, Business Systems Analyst

Thomas Chagnon Information Technology Manager |11 Depanment of Safety, Division of Motor Vchiches

Dan Wewd owner/operaior of Weed Family Aviomntive. Concord, NH

Liso Lienhort Adminisirtor 111, Depariment of Ssfety, Division of Motor Vehicles

Sieven Lavoic Director of Adminisiration, Depanmen of Safery

P



FORM NUMBER P-37 (version 5/8/15)

AGREEMENT
The State of New Hampshire and the Contractor hercby mulually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
Depariment of Safety, Division of Motor Vehicles 23 Hazen Drive

Concord, NH 03305
1.3 Contractor Name 1.4 Contractor Address
Gordon-Darby NHOST Services, lnc 10 Dunklee Road

Unit #22

Bow, New Hampshire 03304
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number
(502) 266-5797 N/A December 31, 2024 $0
see Part 3 Contract Exhibit B
1.9 Contracting Officer for State Agency 1.10 Siate Agency Telephone Number ’ .
Steve Lavoie 603-227-4050
I.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
p— ’P .
Rosernt IEFFT - lresivenT

113 A\.knuwlt.dgemx.nl Statc of Kentuc h,, County of “TJeFlerd on

On 02 Qs ‘JO ‘q ,.bcforc the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person WhOaC rame is signed in block |.11, and acknowledged that s/he executed this document in the capacity
indicaied i inblock 1.72...

1.13.1 " Signature of Notar.y Public or Justice of the Peace Xr.):I,")

[Seal]

1.13.2 Name and Title of Notary or Justice of the Peace

Dana il Harolin, Motary Public State of Kentuc ky,

1.14 State A y Signature I.15 Name ond Title of State Agency Signatory
éé gﬂ‘g‘“"—— Date: 2 /22/19 ] Commissioner of Safetv

1.16 %prova] by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

.17 Approval by the Attorncy General (Form, Substance and Execution) (if applicable)

By: % A On: 3/,# 9

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partics
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agrcement shall become effective on the date the
Agreement is signed by the Siate Agency as shown in block
1.14 (“Effective Date”). J

3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

" 4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no cvent shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State

* shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, methad of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated hercin by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation 10 the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
- price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circunstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
L.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services o ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. [n addition, the Contractor
shall camply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 1f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access 1o any of the
Contractor's books, records and accounts for the purposc of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agrecment.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all persennel engaged in the Services shall be
quelified to perform the Services, and shall’be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform.the Services 1o hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{(“Event of Default”™):

B.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a writicn notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective-two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all paymenis to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such tlime as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

£.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or ecquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the Statc or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned 10 the State upon demand or upon
termination of this Agreement for any reason,

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an carly termination of
this Agrcement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen {15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, 1o
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employce of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Coniracler shall not assign, or otherwise transfer any
interest in this Agreement withoul the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed 1o arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the Siate, which immunily is hereby
reserved (o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee (o obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregale ; and

14.1.2 special cause of loss coverage form covering all
property subject 1o subparagraph 9.2 hercin, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H, Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Qfficer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, cerificate(s) of
insurance for all renewal{s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any rencewals thereof shall be attached and are
incorporated hercin by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurer 1o
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of canccllation ar modification of the policy.

15, WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or excmpt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee 10 secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable rencwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other ¢laim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure 10 enforce any Event of Default shall be deemed a
waiver of the right of the Statc to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified maii, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 1o the beneft of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
infent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend 10
benefit any third parties and this Agreement shall not be
construed 1o confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the atached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE ACGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings celating hereto.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMYV-2019-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

New Hampshire Department of Information Technology
Contract Cover Sheet

Name of Agency/Division:
Department of Safety. Division of Motor Vehicles

Contract Number/Name:
DMV-2019-002

Contract Purpose:
Procure a computer-based System that will facilitaie accurale vehicle safety

and OBD festing at all NH licensed inspection siations, and consistent
electronic reporting of inspection test results to o secure central Vehicle
Inspection Database (VID) and that will be able to adapt to meet changing
data reporting and monagement needs of the State. The System shall
include a solution for printing/producing an inspection sticker on demand.

Name of Vendor: Who Negotiated the Contract:
Gordon-Darby, NHOST Services,

Amount of Contract: $0 Funding Source:

Contract is No Cost to the State N/A

Term of Confract: Is this an amendment? No

5 years

Competitive Bid Process: (Explain it “No")
RFP-DMV-2019-02

Background Infermation:
The current vendor contract thal provides these services to the stale expires

on 6/30/2019.

Special Concermns:

Amendment History (if applicable):

submitted By: RogeeT TEFFT Cumrent Date: 2 Jas 19

Phone: 502 -2bb-S79-7 i Emall: fe ¢ . b@jordm -Jaréy. lam

2019-02 [T Provisions = Part 2 Page | of 37
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMV-2019-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMYV-2019-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere

in this document.

AAMYA

American Association of Motor Vehicle Administrators

Acceptance

Notice from the State that a Deliverable has satisfied Acceptance Test
or Review.

Acceptance Letter

An Acceptance Letier provides notice from the State that a Deliverable
has satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by the
State that describes at a minimum, the specific Acceplance process,
criteria, and Schedule for Deliverables,”

Acceptance Test and Review

Tests performed to determine that no Defects exist in the application
Software or the System

Access Control

Supports the management of permissions for logging onto a computer
or network

Agreement

A contract duly executed and legally binding.

Appendix

Supplementary material that is collected and appended at the back of a
document

Applicable Vehicles

1) model year 1996 and newer light-duty gasoline vehicles and light-
duty gasoline

2) e trucks to gross vehicle weight rating of 8,500 pounds or less; and

2} model year 1997 and newer light-duty diesel vehicles in the late-duty

diesel trucks with a gross vehicle weight rating of 8,500 pounds or less,
In addition, the vendor may be required within the contract. To include
in. the program for testing and reporting over the inspections of
medium-duty gasoline and diesel vehicles for gross vehicle weight
rating of 14,000 pounds or less.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Authorized Persons

The Contractor’s employees, contractors, subcontractors or other agents
who need to access the State’s personal data 1o enable the Contractor to
perform the services required.

Certification

The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as applicable)
that the Vendor has completed development of the Deliverable and
cerlified its readiness for applicable Acceptance Tesling or Review.

Change Order

Formal documentation prepared for a proposed change in the

2019-02 IT Provisions —,Part 2
Contractor [nitials™]
Date: 02 l&s:' 9
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMV-2019-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Specifications.

Completion Date

End date for the Contract

Confidential Information

[nformation required to be kept Confidential from unauthorized
disclosure under the Contract

Contract

This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as specified
in the Contract Documents.

Contract Agreement

Part 1, 2, and 3.. The documentation consisting of both the General
Provisions and the Exhibits which rcpresents the understanding and

acceptance of the reciprocal legal rights and duties of the parties with
respect 10 the Scope of Work

Contract Conclusion

Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managers

The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all Contract

+| administrative activities. (See Section 4: Contract Management)

Contract Price

The total, not to exceed amount to be paid by the State to the Contractor
for product and services described in the Contract Agreement.  This
amount is listed in the General Provisions Section 1.8 (P-37).

Contractor

The Vendor and its employees, subconiractors, agents and affiliates who
are providing the services agreed to under the contracl.

Contracted Vendor/Vendor

The Vendor whose proposal or quote was awarded the Contract with the
State and who is responsible for the Services and Deliverables of the
Contract.

Conversion Test

A 1est to ensure that a Data conversion process correctly takes Data from
a legacy system and successfully converts it to a form that can be used
by the new System.

Critical Operating Hours

The regular hours of operation for the majority of inspection stations and
mechanics: Monday-Friday, 6am-8pm and Saturdays and Sundays,
8am—4pm, excluding State of New Hampshire holidays. State holidays
are: New Year’s Day, Martin Luther King Day, President’s Day,
Memorial Day, July 4th, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving Day, and Christmas Day.

Cure Period

The thirty (30) day period_ following written notification of a default

2019-02 IT Provisions = 2
Contractor Initials:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMYV-2(19-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

within which a contracted vendor must cure the default identified.

Custom Code

Code developed by the Vendor specifically for this project for the State
of New Hampshire

Custom Software

Software developed by the Vendor specifically for this Project for the
State of New Hampshire

Data

State’s records, files, forms, Dala and other documents or information,
in either electronic or paper form, that will be used /converted by the
Vendor during the Contract Term

Data Breach

The unauthorized access by a non-authorized person/s that results in the
use, disclosure or theft of a the State's unencrypted non-public data.

DBA Daiabase Administrator
DLC Data Link Connector
DMV Division of Motor Vehicles

Dehciencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Sofiware, or the System, not conforming to its
Specifications.

Class A Deficiency — Soflware - Critical, does not allow System to
operate, no work around, demands immediale action; Wrirten
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequale and
require re-performance of the Service.

Class B Deficiency ~ Software - imporiant, does nol stop operation
andfor there is a work around and user can perform tasks;, Written
Documentation - portions of information are missing but not enough 1o
make the document unintelligible; Non Soffware - Services were
deficient, require reworking, but do not require re-performance of the
Service,

Class C Deficiency — Soffware - minimal, cosmetic in nature, minimal
effect on System, low priority and/or user can use System, Written
Documentation - minimal changes required and of minor editing nature;
Non Software - Services require only minor reworking and do not
require re-performance of the Service.

Deliverable

A Deliverable is any Written, Software, or Non-Sofiware Deliverable
(letter, report, manual, book, other), provided by the Vendor ta the State
or under the terms of a Cantract requirement.

Department of Information
Technology (DolT)

The Department of Information Technology established under RSA 21-
R by the Legislature effective September 5, 2008.

Documentation

All information that describes the installation, operation, and use of the

2019-02 [T Provisions — g’l 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMYV-2019-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Software, either in printed or electronic format.

Digital Signaturc

Certification that guarantees the unaltered state of a file, also known as
“code signing.”

Down Time

The time during which any cnd-user(s) (inspection station, DMV, or
State Police) isfare unable to perform any desired business function
using the Vendor's System because the VID or any other mission-critical
vendor-operated/controlled component is not operational or otherwise
unavailable.

EFPA

Refers to the US Environmental Protection Agency, which may also be
called the USEPA.

Effective Date

The Contract and all obligations of the parties hereunder shall become
effective on the date the Governor and the Executive Council of the
State of New Hampshire approves the Contract

Encryption

Supports the transformation of data for securily purposes

Enhancements

Updates, additions, modifications to, and new releases for the Software,
and all changes to the Documentation as a result of Enhancements,
including; but not limited 1o, Enhancements produced by Change Orders

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience in
performing the Contract

Fully Loaded

Rates are inclusive of all allowable expenses, including, but not limited
to: meals, hotel/housing, airfare, car rentals, car mileage, and out of
pocket expenses

Governor and Executive
Council

The New Hampshire Governor and Executive Council,

IMori/M

Inspection/Maintenance programs that are designed to oversee vehicle
safely inspections and 1o assure thal necessary repairs are properly
made by properly licensed technicians.

ldentification and
Authentication

Supports obtaining information about those parties attempting to log on
to a system or application for security purposes and the validation of
those users

Implementation

The process for making the System fully operational for processing the
Data.

Implementation Plan

Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Information Technology (IT)

Refers 1o the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing, information
systems, telecommunications, and various audio and video

2019-02 [T Provisions — 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACTDMV-2019-02
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

technologies.

Input Validation

Ensure that the wvalues entered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site scripting, SQL injection, buffer overflow,
etc.

Intrusion Detection

Supports the detection of illegal entrance into a computer system

Invoking Party

In a dispute, the party believing itself agprieved.

Key Project Staff

Personnel identified by the State and by the Contractor as essential to
work on the Project.

Licensee

The State of New Hampshire

Non Exclusive Contract

A contract execuied by the Siate that does not restrict the State from
sceking alternative sources for the Deliverables or Services provided
under the Contracl.

Light Duty Vchicle

On-road vehicles weighing less than 8501 pounds.

Mechanic A person who has been certified by the State of NH to perform
emissions and safety inspections as required per NH RSA 266:1 and
Administrative Rules 3200.

MIL Malfunction Indicator Light

NH /M Program

This term includes the State of New Hampshire’s motor vehicle
inspection and maintenance program, inclusive of safety and OBD
inspections, as required and authorized by RSA 266.

NHTSA

National Highway Traffic Safety Administration

Non-Public Information

Data, other than personal data, that is not subject to distribution to the
public as public information. It is deemed to be sensitive and
confidential by the State because it contains information that is exempt
by statute, ordinance or administrative rule from access by the general
public as public information.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Written Deliverables,
¢.g., meetings, help support, services, other

Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday through
Friday excluding State of New Hampshire holidays. State holidays are:
New Year's Day, Manin Luther King Day, President’s Day, Memorial
Day, July 4" Labor Day, Veterans Day, Thanksgiving Day, the day
after Thanksgiving Day, and Christmas Day. Specific dates will be
provided

Notice to Proceed (NTP)

The State Contract Manager's written direclion to the Vendor to begin
work on the Contract on a given date and time

OBD

The on-board diagnostics system, which is an integral pan of the
computer systems in most passenger cars and light trucks
manufactured in 1996 or later and in newer model heavier vehicles.
The OBD system detects the deterioration of powertrain

2019-02 IT Provision :
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components, emission controls, or other faults that may result in
increases in vehicle exhaust emissions.

OBD Project Manager

The vendor/company that will be responsible for providing or
overseeing the provision of the full scope of services as requested
by this RFP. The OBD Project Manager may subcontract with
other companies to provide these services, but will remain
responsible for the project's overall success.

Official Inspection
Sticker

Unless otherwise specified, all components of the adhesive decal
indicating compliance with some or all applicable inspection laws

and rules.

On Demand Stickers

An official inspection sticker printed at the time that an inspection
has demonstrated compliance with some or all applicable
inspection laws and rules

Qpen Data Formats

A data format based on an underlying Open Standard.

Open Source Software

Software that guarantees the user unrestricted use of the Software
as defined in RSA 21-R:10 and RSA 21-R:11.

Open Standards

Specifications for the encoding and transfer of computer data that
is defined in RSA 21-R:10 and RSA 21-R:13.

Opcrating System System is fully functional, all Data has been loaded into the System, is
available for use by the State in its daily operations.
Operational The System is operating and fully funciional, alt Data has been loaded;

the System is available for use by the State in its daily operations, and
the State has issued an Acceplance Letter.

Order of Precedence

The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls over
a conflicting or ambiguous term or condition in a document that is
lower in the Order of Precedence

Personal Data

Data that includes information relating to a person that identifies the
person by name and has any of the following personally identifiable
information (Pt): government-issued identification numbers (e.g.,
Social Security, driver's license, passpont); financial account
information, including account number, credit or debit card numbers; or
protecled health information (PHI} relating to a person.

Pl

Personal ldentifying Information; any data that can be used to uniquely
identify an individual or facilitate doing so0. (i.e. name, address, from a
vehicle's registration, etc.)

Portal

The web pages that acl as a starting point for using the web-based
services, specifically those used for delivering the required reports,
providing access to the State to the inspection data, and enabling
queries of that daia.

Program

The comprehensive statewide State Motor Vehicle Inspection

2019-02 IT Provision
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Management Program that is administered as a cooperative effort by the
New Hampshire Department of Safety and the Department of
Environmental Services. The program includes, but is not limited to, the
OBD and Safety Inspection Project, which is the subject of this RFP.

Program Manager

The Vendor staff that will oversee day to day operation of the project
and serve as the primary contact for DMV,

Project

The planned undertaking regarding the entire subject matter of an RFP
and Contract and the aclivities of the parties related hereto.

Project Team

The group of Siale employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required such
that the Services are procured in accordance with the Work Plan on
time, on budget and to the required specifications and quality

Project Management Plan

A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers

The persons identified who shall function -as the State’s and the
Vendor's representative with regard to Review and Acceplance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures (CCP)

Project Staff

State personnel] assigned to work with the Vendor on the Project

Proposal

The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Protected Health
Information (PHI)}

Individually identifiable health information transmitted by
electronic media, maintained in electronic media, or transmitted or
maintained in any other form or medium. PHI excludes education
records covered by the Family Educational Rights and Privacy Act
(FERPA), as amended, 20 U.S5.C. 1232g, records described at 20
U.S.C. 1232g(a){4)(B)(iv) and employment records held by a
covered entity in its role as emplayer.

Regression Test Plan

A plan integrated into the Work Plan used to ascertain whether fixes to

- Defects have caused errors elsewhere in the application/process.

Review

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. [f none is specified then the
Review Period is five (§) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to satisfy Stale functional
requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management

Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule

The dates described in the Work Plan for deadlines for performance of
Services and other Project events and activities under the Contract

Security Incident

The polentially unauthorized access by non-aulhorized persons to

2019-02 IT Provisions.= fart 2
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personal daia or non-public data the Contractor believes could
reasonably result in the use, disclosure or thefl of a Siate's
unencrypted personal data or non-public data within the possession
or control of the Contractor. A security incident may or may not
lurn into a data breach,

Service Level Agreement
(SLA)

A signed agreement between both the State and the Contractor that is
subject to the terms and conditions in this document that unless
otherwise agreed to includes (1) the technical service level performance
promises, (i.c. metrics for performance and intervais for measure), (2)
description of service quality, (3) identification of roles and
responsibilities, (4) security responsibilities and notice requirements,
(5) how disputes are discovered and addressed, and (6) any remedies for
performance failures.

Service

The work or labor to be performed by the Vendor on the Project as
described in the Contract.

the Contractor

The vendor and its employees, subcontractors, agents and affiliates who
are providing the services agreed to under the contract.

Software

All custom Software and COTS Software provided by the Vendor
under the Contract

Software-as-a-Service (SaaS)

The capability provided to the State to use the Confractor’s applications
running on a cloud infrastructure. The applications are accessible from
various client devices through a thin-client interface such as a Web
browser (e.g., Web-based email) or a program interface. The State does
not manage or control the underlying cloud infrastructure including
network, servers, operating systems, storage or even individual
application capabilities, with the possible exception of limited user-
specific application configuration settings.

Software Deliverables

Software and Enhancements

Software License

Licenses provided to the State under this Contract

Solution

The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf Software and
configured Software customized for the Statc provided by the Vendor
in response to this RFP.

Specifications

The written provisions that set forth the requirements which include,
without limitation, this RFP, the Proposal, the Contract, any
performance standards, Documentation, applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved Deliverables, and other Specifications and requirements
described in the Contract Documents. The Specifications 'are, by this
reference, made a part of the Contract as though completely set forth

2019-02 IT Provisions.= 2
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herein.

State

STATE is defined as:

State of New Hampshire

Department of Saflety, Division of Motor Vehicles

23 Hazen Drive

Concord, NH 03305

Reference to the term “State” shall include applicable agencies

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design requirements,
the roles and responsibilities of the State and the Vendor. The Contract
Agreement SOW defines the results that the Vendor remains
responsible and accountable for achieving,

State’s Confidential Records

State’s information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chapter 21-A

State Data

For SaaS applications means all data created or in any way originating
with the State, and all data that is the output of computer processing of
or other electronic manipulation of any data that was created by or in
any way originated with the State, whether such data or output is stored
on the Stale’s hardware, the Contractor’s hardware or exists in any
system owned, maintained or otherwise controlled by the State or by
the Contraclor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July 1* through
June 30™ of the following calendar year

State Identified Contact

The person or persons designated in writing by the State to receive
security incident or breach notification.

State’s Project Manager

(PM)

State's representative with regard to Project management and technical
matters. Agency Project Managers are responsible for review and
Acceplance of specific Contract Deliverables, invoice sign off, and
Review and approval of a Change Propasal {CP).

Sticker Official Inspection Sticker

Subcontractor A person, partnership, or company not in the employment of, or owned
by, the Vendor, which is performing Services under this Contract under
a separate Contract with or on behatf of the Vendor

System All Software, specified hardware, and interfaces and extensions,
iniegrated and functioning together in accordance with the
Specifications. :

TBD To Be Determined

Technical Authorization

Direction to a Vendor, which fills in details, clarifies, interprets, or

Date:
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specifies technical requirements. [t must be: (1) consistent with
Statement of Work within statement of Services; {2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, 1o verify the code
' (new or changed) works to fulfill the requirements of the Project. It may
consist of a timeline, a series of tests and test data, test scripls and
reports for the test results as well as a tracking mechanism,
Term Period of the Contract from the Effective Date through termination.

Transition Services

Services and support provided when Contractor is supporting System
changes.

UAT User Acceptance Test

USEPA Refers to the US Environmental Protection Agency, which may also be
called the EPA.

Unit Test Developers create their own test dala and test scenarios to verify the

code they have created or changed functions property as defined.

User Acceptance Testing

Tests done by knowledgeable business users who are familiar with the
scope of the Project. They create/develop test cases to confirm the
Systerm was developed according to specific user requirements. The test
cases and scripts/scenarios should be mapped 10 business requirements
oultlined in the user requirements documents.

User Management

Supports the administration of computer, application and network
accounts within an grganization

Vendor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract with
the Stale and who is responsible for the Services and Deliverables of
the Contract.

Verification

Supports the confirmation of authority to enter a computer system,
application or network

Vehicle Inspection
Dotabase or VID

The database that will hold all OBD and safety inspection
data as submilted electronically from remote inspection
sites, as well as data that may be relrieved from the DMV
mainframe or other IT sysiem(s) used to maintain databases
of vehicle registration and reloted information.

VIN Vehicle Identification Number

VIN Decoder A software application that reads the vehicle identification
number of the vehicle being inspected and returns the full
vehicle characteristics applicable to the OBD and vehicle
safety inspection.

VIR Vehicle Inspection Report

2019-02 IT Provisions = Part 2
Contractor Initials:
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Walk Through

A step-by-step review of a Specification, usability features or design
before it is handed off to the technical team for development

Work Hours Vendor personnel shall work normal business hours between &:00 am
and 5:00 pm, eight (8) hour days, forty (40) hour weeks, excluding
State of New Hampshire holidays. Changes to this schedule may be
made upon agreement with the Statc Project Manager.

Work Plan The overall plan of activities for the Project created in accordance with

the Contract. The plan and delineation of tasks, activities and events {0
be performed and Deliverables to be produced under the Project as
specified in Appendix C. The Work Plan shall include a detailed
description of the Schedule, tasks/activities, Deliverables, critical
events, lask dependencies, and the resources that would lead and/or
participate on each task.

Work Station or
Workstation

The equipment. including hardware and software, that is
provided to inspection stations for the purpose of
conducting, recording. and reporting inspections under the
NH I/M Program.

Written Deliverables

Non-Software wriiten deftiverable Documemation (letier, repart,
manual, book, other) provided by the Vendor either in paper or
electronic format.

2019-02 IT Provisions — 2
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
of Safety, Division of Motor Vehicles (“State”), and Gordon-Darby NHOST Service, Inc. a New
Hampshire Corporation, (“Contractor”), having its principal place of business at 10 Dunklee Road, Unit
#22, Bow NH , for the provision of specialized hardware, software, secure data storage and repoting and
inspection station an motorist support for the New Hampshirc automated safety and emissions inspection
(NH /M) program.

Vendor will provide a computer-based System that will facilitate accurate vehicle safety and OBD testing
at all NH licensed inspection stations, and consistent electronic reporting of inspection test results to a
sccure central Vehicle Inspection Database (VID) and that will be able to adapt to meet changing data
reporting and management needs of the State. The System shall include a solution for printing/producing
an inspection sticker on demand.

RECITALS

Whereas the State desires to have the Contractor provide a hosted {(Software-as-a-Service), Commercial-
off-the-shelf software system and associated Services for the State;

Whereas the Contractor wishes to provide the System and associated Services for the State.
The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement {DMV-2019-02) is comprised of the following documents:

A. Part 1 - Form P-37 General Provision

B. Part 2 - Information Technology Provisions

C. Part3 - Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements

2019-02 [T Provisions — 2 Page 14 of 37
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Exhibit - Work Plan

Exhibit J- Software Agreement

Exhibit K- Warranty and Warranty Services

Exhibit L- Training and Qutreach Services

Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference

Exhibit O- Certificates and Attachments

1.2 ORDER OF PRECEDENCE
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shalt govern:
a. State of New Hampshire, Department of Safety, Division of Motor Vehicles Contract
Agreement DMV-2019-02, including Parts 1, 2, and 3.
b. State of New Hampshire, Department of Safety, Division of Motor Vehicles RFP
DMV-2019-02.
¢. Vendor Proposal Response to RFP 2019-02 dated October 19, 2018 (Technical and

Cost)

2. CONTRACT TERM
The Contract and all obligations of the parties hereunder shall become effective after full
execulion by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
(“Effective Date”),

The Contract shall begin on the Effective Date and extend through December 31, 2024, The
Term may be extended for one additional two (2) year term , (“Extended Term™) at the sole
option of the State, subject 10 the parties prior written agreement on applicable fees for each
extended term.

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

Time is of the essence in the performance of the Contractor’s obligation under the contract.

3. COMPENSATION

31 CONTRACT PRICE

The Contract Price, Part 1, P37, block 1.8 price limitation, method of payment, and terms of
payment are identified and more particularly described in section 5 of P-37 Agreement and Part 3
Contract Exhibit B: Price and Payment Schedule.

2019-02 IT Provisions =Fart 2 Page 15 of 37
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3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services

or Deliverables

identified under this procurement or make an award by item, part or portion of an

item, group of items, or total Proposal. the Contractor shall not be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or

omission of the
Contractor.

other vendors if such delay, act, or omission is caused by or due to the fault of the

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the
Contractor and State personnel. The Contractor shall provide all necessary resources to perform
its obligations under the Contract. The Contractor shall be responsible for managing the Project
10 its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor’s Contract Manager is:

Joel Unverzagt

Director of Operations

10 Dunklee Road

Unir #22

Bow, New Hampshire 03304

4.2 THE CONTRACTOR’S PROJECT MANACGER

42.1

4.2.2

Contract Project Manager

The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor's selection of the Contracted Vendor Project Manager
shall be subject to the prior written approval of the State. The State’s approval
process may include, without limitation, at the State's discretion, review of the
proposed Contractor’s Project Manager’s resume, qualifications, references, and
background checks, and an interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of
the State, is found unacceptable or is not performing to the State’s satisfaction.

The Contractor’s Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
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4.2.3

424

4.2.5

binding decisions under the Contract, and shall function as the Contractor’s
representative for all administrative and management matters. The Contractor’s
Project Manager shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit 1, Section 2. The Contractor’s Project
Manager must be available to promptly respond during Normal Business Hours
within two (2) hours to inquiries from the State, and be at the site as needed. The
Contractor’s Project Manager must work diligently and use his/ her best efforts
on the Project.

The Contractor shall not change its assignment of the Contractor's Project
Manager withoul providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor’s
Project Manager shatl not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Coniractor’s Project
Manager being reptaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in General Provisions, Section
4.2.1: Contract Projeci Manager, and in Contract Agreement General Provisions,
Section 4.6; Reference and Background Checks, below. The Contractor shall
assign a reptacement of the Contractor’s Project Manager within ten (10)
business days of the departure of the prior Contractor’s Project Manager, and the
Contractor shall continue during the ten {10) business day period to provide
competent Project management Services through the assignment of a qualified
interim Project Manager.

Notwithstanding any other provision of the Contract, the State shall have the
option, at ils discretion, to terminate the Contract, declare the Contractor in
default and pursue its remedies at law and in equity, if the Contractor fails 1o
assign a the Contractor Project Manager meeting the requirements and terms of
the Contract.

CONTRACTOR Project Manager is:
Bob Tefft
President
10 Dunklee Road
Unit #22
Bow, New Hampshire 03304
Tel: (502) 266-5797
Email: teffi.b@gordon-darby.com
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4.3 CONTRACTOR KEY PROJECT STAFF

4.3.1

432

4.3.3

The Contractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: System Requirements and Deliverables, Table C.2:

System Requirements and Deliverables-Vendor Response Checkiist. The State may )
conduct reference and background checks on the Contractor’s Key Project Staff.

The State reserves the right to require removal or reassignment of the Contractor’s
Key Project Staff who are found unacceptable to the State. Any background

checks shall be performed in accordance with General Provisions Section 4.6:
Background Checks.

The Contractor shall not change any of the Contractor's Key Project Staff
commitments withoul providing the State written justification and obtaining the
prior written approval of the State. State approvals for replacement of the
Contractor’s Key Project Staff will not be unreasonably withheld. The replacement
of the Contractor's Key Project Staff shall have comparable or greater skills than of
the Contractor's Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RFP Appendix
C: System Requiremenis and Deliverables and be subject to rcference and
background checks described in Contract Agreement- General Provisions, Section
4.6: Reference and Background Checks,

Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key
Project Staff meeting the requirements and terms of the Contract or if it is
dissatisfied with the Contractor’s replacement Project staff.

4.3.3.1 The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

Remainder of this page left intentionally blank
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The Contractor’s Key Project Staff:

C KeyMember@y . < Tty 7

Joet Unverzagt Project Implementation
Manager

Steve Smith Program Manager, NHOST
Operations

Joshua Mclnturff Senior Program Manager

Jess Yowell Database Administrator

Rob Kennedy Manufacturing Manager

Brandon White Data Center Lead

Curt Martin Call Center Manager

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State’s represeniative with
regard to Contract administration. The State Contract Manager is:

Arthur Garlow

Department of Safety

Division of Motor Vehicles

23 Hazen Drive, Concord, NH 03305
Tel: (603) 227-4050

Email: arthur.garlow(@dos.nh.gov

4.5 STATE PROJECT MANAGER
The State shall assign a Project Manager. The State Project Manager’s duties shall include the
following:
a. Leading the Project;
Engaging and managing all Contractors;
Managing significant issues and risks.
Revicwing and accepting Contract Deliverables,
Invoice sign-offs;
Review and approval of change proposals; and
Managing stakeholders’ concerns.

moeano

The State Project Manager is:
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Chris [aluna

Registration Bureau Chief

Department of Safety

Division of Mator Vehicles

23 Hazen Drive, Concord, NH 03305
“Tel: (603) 227-4050

Email: Christopher.ialuna@dos.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration

for up to | year is an authorized penalty. The Contractor shall promote and maintain an awareness
of the importance of securing the State’s information among the Contractor’s employees and
agents.

The Siate may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and the Contractor Key Project Staff. The State shall
maintain the confidentiality of background screening results in accordance with the Contract
Agreement — General Provisions-Section 11: Use of State’s Information, Confidentiality.

5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and terms and

conditions specifted in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subconiract Services subject to the provisions of the Contract, including but
not limited 1o, the terms and conditions in the Contract Agreement. . The Contractor must
submit all information and documentation relating to the Subcontracier, including terms and
conditions consistent with this Contract. The State will consider the Contractor to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and atl charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES
The Contractor shall provide the State with the Deliverablies and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract

Exhibit A: Contract Deliverables.
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53 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving written Certification from the Contractor that a Non-Software or Written
Dcliverable is final, complete, and ready for Review, the State will Review the Deliverable to
determine whether it meets the Reguirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contraclor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State’s receipt of the Contractor’s written
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the
nature and class of the Deficiency and the Contractor shall correct the Deficiency within the
period identified in the Work Plan. If no period for the Contractor’s correction of the Deliverable
is identified, the Contractor shall correct the Deficiency in the Deliverable within five (5)
business days. Upon receipt of the corrected Deliverable, the State shall have five (5) business
days to review the Deliverable and notify the Contractor of its Acceptance or rejection thereof,
with the aption to extend the Review Period up to five (5) additional business days. If the
Contractor fails to correct the Deficiency within the allotted period of time, the State may, at its
option, conlinue reviewing the Deliverable and require the Contractor (o continue until the
Deficiency is corrected, or immediately terminale the Contract, declare the Contractor in defaull,
and pursue its remedics at law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Tesling and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

6. SOFTWARE
The Contractor shall provide the State with access to the Software and Documentation set forth in the
Contracl, and particularly described in Exhibit J: Software Agreement.

7. SERVICESTHE CONTRACTOR SHALL PROVIDE THE SERVICES REQUIRED
UNDER THE CONTRACT DOCUMENTS. ALL SERVICES SHALL MEET, AND BE
PERFORMED, IN ACCORDANCE WITH THE SPECIFICATIONS.

7.1 ADMINISTRATIVE SERVICES

The Contractor shalt provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES

The Contractor shall provide the Stale with the Implementation Services set forth in the
Contracl, and particularly described in Exhibit E: Implementation Services.
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7.3 TESTING SERVICES
The Contractor shall perform lesting Services for the State set forth in the Contract, and

particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: System
Maintenance and Support.

7.6 WARRANTY SERVICES
The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit 1: Work
Plan. The Contractor shall update the Work Plan as necessary, bul no less than every two weeks, to
accurately reflect the status of the Project, including without limitation, the Schedule, tasks,
Deliverables, majar milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior 10 final incorporation into Contract
Exhibit I: Work Pian. The updated Contract Exhibit I: Work Plan, as approvcd by the Siate, is
incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve the Contractor from liability to the State for damages resulting from the Contraclor’s
failure to perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the State in
writing, identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the

Date:

2
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State causing the problem; its estimated duration period to reconciliation; specific actions that need
to be taken to correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by the Contractor to comect Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
aulomatically extend on a day-to-day basis to the extent thai the delay does not result from the
Contractor’s failure to fulfill its obligations under the Contract. To the extent that the State's
execution of ils major tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

Notwithstanding anything 1o the contrary, the State shall have the option to terminate the Contract
for default, at its discretion, i it is dissatisfied with the Vendor’s Work Plan or elemenis within the

Work Plan.

9. CHANGE ORDERS

10.

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(5) business days of thc Contractor’s receipt of a Change Order, the Contractor shall advise the State,
in detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond
to the Contractor’s requested Change Order within five (5) business days. The State Agency, as well
as the Department of Information Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contractor’s estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Order(s) shail be subject to the Contract
amendment process, as determined to apply by the State.

s

INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor.

Contractor Initials:
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Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and rights in any Sofiware modifications
developed in connection with performance of obligations under the Contract, or modifications to
the Contracted Vendor provided Software, and their associated Documentation including any and
all performance enhancing operational plans and the Vendors’ special utilities. the Contracted
Vendor shall license back to the State the right to produce, publish, or otherwise use such
software, source code, object code, modifications, reports, and Documentation developed under
the Contracl.

Tn no event shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Soflware, modifications developed in conneclion with
performance of obligations under the Contract. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepls, know-how, and techniques
that are acquired or used in the course of its performance under this agreement.

10.2 STATE’S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon
demandor upon termination of this Agreemenl for any reason. the Contractor shall not access
State user accounts or State data, except (1) in the course of data center operations, (2) in
response to service or technical issues, (3) as required by the express terms of this contract or {4)
at the State’s written request,

16.3 CONTRACTOR’S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
provision of this Contract, the Contractor shall not distribute any products containing or disclose
any State Confidential Information. The Contractor shall be free to use its general knowledge,
skills and experience, and any ideas, concepts, know-how, and techniques that are acquired or
used in the course of its performance under this Contract, provided that such is not obiained as the
result of the deliberatc memorization of the State Confidential information by the Contractor
employees or third party consultants engaged by the Contractor. '

Without limiling the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the fotlowing: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining 1o internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
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or academic examination and personnel, medical, welfare, library use, vidco tape-sale or rental,
and other files containing personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectusl Property Rights

All right, title and interest in the State WWW site <NH.GOV, etc.>, including copyright to all
Data and information, shall remain with the Siate. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the State's

copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

in the event that the State purchses software development services, which results in Custom
Software, the Contractor shall provide the Staie with a copy of the source code for the Custom
Software, which shall be subject 10 the License rights. The State shall receive a worldwide,
perpetual, irrevocable, non-exclusive paid ~up right and license to use, copy, modify and prepare
derivative works of any custom developed software. This section does not apply to the
Contractor’s proprietary software code.

10.6 SURVIVAL
This Contract Agreement Section t0: Jntellectual Property shall survive the termination of the
Contract.

11 USE OF STATE’S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE’S INFORMATION

In performing its obligations under the Coniract, the Contractor may gain access (o
information of the State, including State Confidential Information. “State Confidential
Information” shall include, but not be limited to, information exempted from public
disclosure under New Hampshirc RSA Chapler 91-A: Access 1o Public Records and
Meelings (see e.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shall not use the
State Confidential Information developed or oblained during the performance of, or
acquired, or developed by reason of the Contracl, except as directly connected to and
necessary for the Contractor’s performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively “release™), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.
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Subject 1o applicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
party, which the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party; (iii) is developed
by the receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
written consent of the disclosing party. A receiving party also may disclose Confidential
information to the extent required by an order of a court of competent jurisdiction.

Any disclosure of the Siate Confidential Information shall require the prior written
approval of the Siate. The Contractor shall immediately notify the State if any request,
subpoena or other legal process is served upon the Contractor regarding the State
Confidential Information, and the Contractor shall cooperate with the State in any effont
the State undertakes to coniest the request, subpoena or other legal process, at no additional
cost 1o the State.

[n the event of the unauthorized release of Stale Confidential Information, the Contractor
shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but nat limited to, injunctive relief.

CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor seeks Lo maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing all information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Software and Documentation to be
Confidential Information. The Contractor acknowledges that the State is subject 1o State
and federal laws governing disclosure of information including, but not limited to, RSA
Chapter 91-A. The State shall maintain the confidentiality of the identified Confideniial
information insofar as it is consisteni with applicable State and federal laws or regulations,
including but not limited to, RSA Chapter 91-A. In the event the State receives a request
for the information identified by the Contractor as confidential, the State shall notify the
Contractor and specify the date the State will be releasing the requested information. At
the request of the State, the Contractor shall cooperate and assist the State with the
collection and review of the Conltracior’s information, at no additional expense to the Stale.
Any effort to prohibit or enjoin the release of the information shall be the Contractor’s sole
responsibility and at the Contractor's sole expense. |f the Contractor fails to obtain a court
order enjoining the disclosure, the State shall release the information on the date specified
in the State’s notice to the Contractor, without any liability to the Contraclor.
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11.4 SURVIVAL

This Contract Agreement Section 11, Use of State s Information, Confidentiality, shall
survive termination or conclusion of the Contract. '

12 LIMITATION OF LIABILITY

12.1 STATE
Subject to applicable laws and regulations, in no event shall the State be liable for any

consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State’s liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement — General Provisions, Block 1.8.

12.2 CONTRACTOR

Subject to applicable laws and regulations, in no event shall the Contractor be liable for any
tonsequential, special, indirect, incidental, punitive or exemplary damages and the
Caontractor’s total liability to the State shall not exceed One Million Dollars ($1,000,000).

Notwithstanding tbe foregoing, this limitation of liability shall not apply 1o the Contractor’s
indemnification obligations set forth in the Contract Agreement-General Provisions
Section 13; Indemnification and confidentiality obligations in Contract Agreement-General
l;ll“l Provisions Section 11: Use of State's Information, Confidentiality, which shall be
uniimited.

12.3 STATE’S IMMUNITY
Notwithstanding the foregoing, nothing hérein contained shall be deemed to constitute a

waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
Swate. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL .
This Section 12: Limitation of Liability shall survive termination or Contract conclusion.

13 TERMINATION
This Section 13shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts or omissions of the Contractor shall constitute an event of

default-hereunder (“Event of Default™)
a. Failure to perform the Services satisfactorily or on schedule;
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b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor

written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State (“Cure Period™). [f the
Contractor fails 1o cure the default within the Cure Period, the State may terminate
the Contract effective two (2) days afier giving the Contractor notice of
termination, at its sole discretion, treat the Contract as breached and pursue its
remedies at law or in equity or both.

Give the Contractor a wriiten notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to the Contractor
during the period from the date of such notice until such fime as the State
determines that the Contractor has cured the Event of Default shall never be paid
1o the Contracior.

c. Set off against any other obligations the State may owe to the Vendor any damages

the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies al law or in equity, or

both.

¢. Procure Services that are the subject of the Contract from another source and the

Contractor shall be liable for reimbursing the State for the replacement Services,
‘and all administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

13.1.2 The Vendor shall provide the State with written notice of default, and the Siate shall
cure the default within thirty {(30) days.

13.2 TERMINATION FOR CONVENIENCE
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13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in part, by thirty (30) days written notice to the Contractor. In the event of a
termination for convenience, the State shall pay the Contractor the agreed upon price, if
separately staled in this Contract, for Deliverables for which Accepiance has been
given by thc State. Amounts for Services or Deliverables provided prior to the date of
termination for which no separate price is stated under the Contract shall be paid, in
whole or in part, generally in accordance with Contract Exhibit B, Price and Payment
Schedule, of the Contract.

13.2.2 During the thirty (30) day period, the Contractor shall wind down and cease Services as
quickly and efficiemly as rcasonably possible, without performing unneccssary
Services or activilies and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.3 TERMINATION FOR CONFLICT OF INTEREST

13.3.1  The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

13.3.2 In the event the Contract is terminated as provided above pursuant to a violation by
the Conlractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursve in the event of a default of the Contract by the
Contractor.

13.4 TERMINATION PROCEDURE

13.4.1  Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require the Contractor to deliver to the Stalte any property,
including without limitation, Software and Written Deliverables, for such part of the

‘ Contraci as has been terminated.

13.4.2 Afier receipt of a notice of termination, and except as otherwise directed by the State,
the Contractor shali:
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The Siate shall be enlitled to any post-termination assistance generally made
available with respect to the services, unless a unique data retrieval arrangement has
been established as part of the SLA.

Stop work under the Contract on the date, and to the extent specified, in the notice;

Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has becn terminated and settle ail
outsianding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required,
which approval or ratification shall be final for the purpose of this Section;

Take such action as the State directs, or as necessary to preserve and protect the
property related io the Contract which is in the possession of the Contractor and in
which the State has an interest;

During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data. '

I. In the event of termination of any services or agreement in entirety, the
Contractor shall not take any action to intentionally erase any Stale data for a
period of:

+ 10 days after the effective date of termination, if the termination is in
accordance with the contract period

« 30 days after the effective date of termination, if the termination is for
convenience

s 60 days afler the effective date of termination, if the termination is for cause

2. After such period, the Contractor shall have no obligation to maintain or provide
any State dala and shall thereafter, unless legally prohibited, delete all State data
in its syslems or otherwise in its possession or under its control.

Transfer title to the State and deliver in the manner, at the times, and to the exient
directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State; and

The Contractor shall implement an orderly return of State data in a CSV or another
mutually agreeable format at a time agreed 10 by the parties and the subsequent
secure disposal of State data;

The Contractor shall securely dispose of all requested data in all of its forms, such as
disk, CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
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Standards and Technology (NIST)-approved melhod;. Certificates of destruction
shall be provided to the State.

i. Provide written Certification to the State that the Contractor has surrendered to the
State all said property.

CHANGE OF CWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing vader the Contract with the Contractor, its successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability 1o the Contractor, its successors or assigns.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State’s prior written consent shall be null and void, and may constitute an event of default
al the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegales, Subconiractors, or other transferees (“Assigns™) are used, unless otherwise
agreed 1o in writing by the State, and the Assigns fully assumes in wriling any and all obligalions and
liabilities under the Cantract from the Effective Date. [n the absence of a written assumption of full
obtigations and liabilities of the Conlract, any permitted assignment, delegation, subcontract, or other
transfer shall neither relieve the Contractor of any of its obligations under the Contract nor affect any
remedies available to the State against the Contractor that may arise from any event of default of the
provisions of the contract. The State shall consider the Contractor Lo be the sole point of contact with
regard to all contractual matters, including payment of any and all charges resulting from the
Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor provided
that the successor fully assumes in writing all obligations and responsibilities under the Contract. [n
the event thal the Contractor should change ownership, as permitted under Section 15: Change of
Ownership, the State shall have the option to continue under the Contract with the Contractor, its
successors or assigns for the full remaining term of the Contraci; continue under the Contract with the
Contractor, its successors or assigns for such period of time as determined necessary by the State; or
immediately terminating the Conlract without liability to the Contractor, its successors or assigns.
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DISPUTE RESOLUTION
Prior to the filing of any formal proceedings with respect to a dispute (other than an action secking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right to any other remedy permitted under the Contract.

16

The parties shall use reasonable efforts 1o arrange personal meetings and/or telephone conferences as
needed, at mutuatly convenient times and places, between negotiators for the parties at the foliowing
successive management levels, each of which shall have a period of allotted time as specified below

in which to attempt 1o resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

'LEVEL- |i Gordon-Darby. STATE \ GUMULATIVE
!' { NHOST Sérvices, . ALLOTTED'
i b Inc. . TIME’
i Primary | Joshua Mcinturff - Christopher [aluna 5 Business Days
: Assistant Project State Project

Manager; Senior Manager (PM)

Program Manager,;

Steve Smith, In-
: | State Program
: Manager
|
! First’ Joel Unverzagt Elizabeth Bielecki 10 Business Days
' Director of Director, Division of

QOperations Motor Vehicles
"Second! Bob Teff, President | John Barthelmes 15 Business Days
b Commissioner
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The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

17 SAAS GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE
Intentionally omitted. Contractor does not require access to State computers

17.2 EMAIL USE
Intentionally omitted. Contractor does not require access to State email accounts.

17.3 INTERNET/INTRANET USE
Intentionally omitted. Contractor does not require Internet/Intranet use.

17.4 REGULATORY GOVERNMENT APPROVALS
The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Centificate Holder in the lower left hand block
including Siate of New Hampshire, Department Name, name of the individual responsible for
the funding of the contracts and his/her address.

17.6 EXHIBITS
The Exhibits referred to, in and attached to the Contract are incorporated by reference as if

fully included in the text.

17.7 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the State of New Hampshire, Merrimack

County Superior Court.

17.8 SURVIVAL

The terms, condilions and warranties coniained in the Contract that by their context are
intended Lo survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and General Provisions-Section []: Use of State’s Information,
Confidentiality and General Provisions- Section 14: Termination which shall all survive the
termination of the Contract.

17.9 FORCE MAJEURE !

Neither the Contractor nor the Staie shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, 1ock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather. '
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Except in the evenl of the foregoing, Force Majeure events shall not include the Contractor’s
inability to hire or provide personnel needed for the Coniractor's performance under the
Contract.

17.10 NOTICES

Any nolice by a party hereto to the ather party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
OfTice addressed to the parties at the following addresses.

TO THE CONTRACTOR TO STATE

Gordon-Darby NHOST Servces, Inc. Division of Mdtor Vehicles
10 Dunklee Road 23 Hazen Drive

Unit #22 Concord, NH 03305

Bow, New Hampshire 03304 TEL: 603-227-4050

TEL: (502) 266-5797

Email: tefft.b@gordon-darby.com

17.11 DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

a. The Cantractor shall implement and maintain appropriate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or
theft of personal data and non-public data. Such security measures shall be in accordance
with recognized industry practice and not less stringent than the measures the Contractor
applies to its own personal data and non-public data of similar kind.

b. Al data obtained by the Contracior in the performance of this contract shall become and
all personal dala shall be encrypied al rest and in transit with controlled access. Unless
otherwise stipulated, the Contractor is responsible for encryption of the personal data,

d. Unless otherwise stiputated, the Contractor shall encrypt all non-public data at rest and
in transit. The State shall identify data it deems as non-public data 1o the Contractor. The
level of protection and encryption for all non-public data shall be identified and made a
part of this contract.

e. At no time shall any data or processes — that either belong to or are intended for the use
of the State or ils officers, agents or employees — be copied, disclosed or retained by the
the Contractor or any party related to the Contractor for subsequent use in any transaction
that does not include the State.

f. The Contractor shall not use any information collected in connection with the service
issued from this proposal for any purpose other than fulfilling the service.

2019-02 I B?OV:S:'OA)S' "Pﬁﬂ't'a
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17.12. DATA LOCATION

The Contractor shall provide its services to the State and its end users solely from data
centers in the U.S. Such data centers shall be geographically distant (i.e. not located in the
same city/town and separated by a distance of at least 100 miles) 1o prevent localized events
from negatively impacting operations. Storage of State data at rest shall be Jocated solely in
data centers in the U.S. the Contractor shall not allow its personnel or contractors to store
State data on portable devices, including personal computers, except for devices that are used
and kept only at its U.S. data centers. the Contractor shall permit its personnel and
contractors o access State data remotely only as required io provide technical suppornt. the
Contractor may provide technical user support on a 24/7 basis using a Follow the Sun model,
unless otherwise prohibited in this contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the State of any securily incident or data breach in accordance
with NH RSA Chapter 359-C:20 Notification of Security Breach Required.

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement, fielding

media inquiries and seeking external expertise as mutually agreed upon, defined by law or

contained in the contract. Discussing security incidents with the State should be handied
on an urgent as-needed basis, as part of the Contractor communication and mitigation
processes as mutually agreed upon, defined by law or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the appropriate State identified contact immediately as defined in the SLA.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed
data breach that affects the security of any State content that is subject to applicabie data
breach notification law, the Contractor shall (1} promptly notify the appropriate State
identified contact within 24 hours or sooner, unless shorter time is required by applicable
law, and (2) take commercially reasonable measures to address the data breach in a timety
manner. -

17.14. BREACH RESPONSIBILITIES
This section only applies when a data breach occurs with respect to personal data within the
possession or control of the Coniractor.

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan or
security procedures if it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or soconer by telephone, unless shorter time is required
by applicable law, if it confirms that there is, or reasonably believes that there has been a
data breach. the Contractor shall (1) cooperate with the State as reasonably requested by
the State to investigate and resolve the data breach, (2) promptly implement necessary
remediel measures, if necessary, and (3) document responsive actions taken related to the

2019-02 TT Provisions - Parr 2
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data breach, including any post-incident review of events and actions taken to make
changes in business practices in providing the services, if necessary.

c. Unless otherwise stipulated, if a data breach is a direct result of the Contractor’s breach
of its contract obligation lo encrypt personal data or otherwise prevent its release, the
Contractor shall bear the costs associated with:
(1) the investigation and resolution of the data breach;
(2) notifications to individuals, regulators or others required by State aw;
(3) a credit monitoring service required by State (or federal) law;
(4) a website or a toll-free number and call center for affected individuals required
by State law — all not to exceed the average per record per person cost calculated
for data breaches in the United States (currently $20! per record/person) in the most
recent Cost of Data Breach Study: Global Analysis published by the Ponemon

Institute! 7 at the lime of the data breach; and
(5) complete all corrective actions as reasonably determined by the Contractor based
on root cause; all [(1) through (5)] subject to this Contract’s limitation of liability.

17.15. NOTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the Stale vpon receipt of any electronic discovery, litigation
holds, discovery searches and expert testimonics related 1o the State’s data under this
contract, or which in any way mighl reasonably require access to the data of the State. the
Contractor shall not respond to subpoenas, service of process and other legal requests related
to the State without first notifying the State, unless prohibited by law from praviding such
notice,

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reports to the State in a formal as agreed to by both the
Contractor and the State. Reports shall include latency statistics, user access, user access [P
address, user access history and security logs for all State files related to this contract.

17.17. CONTRACT AUDIT

The Contractor shall allow the State to audit conformance 1o the contract terms. The State
may perform this audil or contract with a third party at its discretion and at the State's
expense.

17.18. DATA CENTER AUDIT

The Contractor shall perform an independent audit of its data centers at least annually at its
expense, and provide a redacted version of the audit report upon request. the Contractor may
remove its proprietary information from the redacted version.

17.19. ADVANCE NOTICE

The Contractor shall give advance notice (io be determined at the contract time and included
in the SLA) to the State of any uvpgrades (e.g., major upgrades, minor upgrades, system
changes) that may impact service availability and performance. A major upgrade is a
replacement of hardware, software or firmware with a newer or better version in order to
bring the system up to date or to improve its characteristics. 1t usually includes a new version
number.

17.20. SECURITY
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The Contractor shall disclose ils non-proprielary security processes and technical limitations
to the State such thal adequate protection and flexibility can be attained between the State
and the Contractor. For example: virus checking and port sniffing — the State and the
Contractor shall undersiand each other’s roles and respansibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary lo perform job duties.

17.22. IMPORT AND EXPORT OF DATA
The State shall have the ability lo import or export data in piecemeal or in entirety at its

discretion without interference from the Contractor. This includes the ability for the State to
import or export data to/from other service providers.

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE

The Contractor shall be responsible for the acquisition and operation of all hardware,
software and network support related to the services being provided. The technical and
professional activities required for establishing, managing and maintaining the environments
are the responsibilities of the Contractor. The system shall be available 24/7/365 (with
agreed-upon maintenance downtime), and provide service lo customers as defined in the

SLA.

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from interaction
with State any the Contractor representative who the State believes is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential
security violation exists with respect to the request, the Contractor shall immediately remove
such individual. the Contractor shall not assign the person 1o any aspect of the contract or future

work orders without the State’s consent.

n0i9-ca IT fRovisions-fAera
T Pree 370 37
09-/35'/(3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

a. Problem Statement The State’s current Motor Vehicle Inspection Management system contract ends on
June 30, 2019. A new Motor Vehicle [nspection Management system, including data converted from the
existing system, needs to be implemented and operational by January 1, 2020.

b. Goals - Implementation of & hosted Motor Vehicle [nspection Management solution and conversion of the
data from the State's existing system.

c. Project Overview

The general scope of the project is to provide a computer-based System that will facilitate accurate vehicle
safety and OBD testing at all NH licensed inspection stations, and consistent electronic reporting of
inspection lest results (o a secure central Vehicle Inspection Database (VID) and that wilt be able 1o adapt to
meet changing data reporting and management needs of the State. The System shali include a solution for
printing/producing an inspection sticker on demand.

d. Statement of Work

Reference Gordon-Darby, NHOST Services, Inc. Proposal 1o Department of Safety, Division of Motor
Vehicles RFP 2019-02 STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM dated
10/19/2018, Topic 28: Work Plan

¢. General Project Assumptions

. The Contractor will provide project tracking tools and templates to record and manage Issues, Risks,
Change Requests, Requirements, Decision Sheets, and other documents used in the management and
tracking of the project. The State of New Hampshire and the Contractor's Project Managers will
review these tools and templates and determine which ones will be used for the profect. Training on
these 100ls and templates will be conducted at the start of each phase in which they will be used.

2. Prior to the commencement of work on Non-Software and Written Deliverabies, the Contractor shall
provide 1o the State a template, table of conlents, or agenda for Review and prior approval by the
State.

3. The Contractor shall ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of the State's Information Technology resources,
information, and services. Security requirements are defined in Appendix C-2 of the Request for
Proposal. The Contractor shall provide the State resources, information, and Services on an ongoing
basis, with the appropriate infrastructure and security controls to ensure business continuity and to
safeguard the confidentiality and integrity of State networks, Systems and Data.

State of NH Contract 2019-02
Exhibit A = Coptract Deliverables — Part 3
Date: QQZ?S’Z 9
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES

STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM

SAAS CONTRACT DMV 2019-02

PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions
thereof.

Costs for equipment, labor and services to maintain Internet connectivity from within Gordon-Darby
facilities are Gordon-Darby's responsibility.

Gordon-Darby is not responsible for network connection issues, problems or conditions arising from
or related to circumstances outside the control of Gordon-Darby such as bandwidth issues outside of
Gordon-Darby's network, excessive latency, network outages, and/or any other conditions arising on
the netwark between the NHOST inspection units and the VID or, more generally, outside of Gordon-
Darby's fircwall or for any issues that are the responsibility, of an inspection station’s Internet Service
Provider or telephone service provider.

!
The final design of the stickers on demand must be finalized and approved by the State prior to the
implementation date. Any materials required for sticker on demand production (backers, special
paper) is the responsibility of the participating inspection stations.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

o - : Deliverable Projected
Activity, Deliverable, or Milestone . Type Delivery Date
: : —
PLANNING AND:PROJECT, MANAGEMENT. -
| Conduct Project Kickoff Meeting Non-Software 7710/2019
2 Project Status Reports Written Starting 7/22/2019
through 1/1/2020
weekly
3 Work Plan Written 11172019
4 Infrastructure Plan, including Desktop Written 43172019
and Network Configuration
Requirements
5 Security Plan Written 9/4/2019

State of NH Contract 2019-02
Exhibit A — Contract Deliverables — Part 3
Date: 02 f25[19
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02

PART 3 - EXHIBIT A

CONTRACT DELIVERABLES

6 Communications and Change Written 71772019
Management Plan

7 Requirements Traceability Matrix Writlen 7/24/2019
Software Configuration Plan Written 8/7/2019

9 Systems Interface Plan Written 8/14/2019
and Design/Capability

10 Testing Plan Written 8/28/2019

il Data Conversion Plan and Design Writien 8/21/2019

12 Deployment Plan Written 9/11/2019

13 Comprehensive Training Plan Written 7/24/2019
tand Curriculum

14 End User Support Plan Written 7/31/2019

15 Business Continuity Plan Written 8/14/2019

16 Documentation of Written 8/21/2019
Operational Procedures

17 Implement Contracts with participating Written 7172019
laspection Stations

INSTALLATION =~ T s moas ;i :

i8 Provide Fully Tested Data Conversion Software 9/23/2019
Software

19 Provide Software Installed, Configured, Software 1213072019 1)
and Operational to Satisfy State
Requirements :

resTNG.™ e T —

20 Conduct Integration Testing Non-Software 8/30/2019

21 Conduct User Acceptance Testing Non-Software 9/4/2019

22 Perform Production Tests Non-Software 9/13/2019

23 Test [n-Bound and Software 9/19/2019
Qut-Bound [nterfaces

24 Conduct System Perfermance Non-Software 9/18/2019
(Load/Stress) Testing

25 Certification of 3™ Party Pen Testing and Non-Software 9/18/2019
Application Vulnerability Scanning.

" End date of soft-deployment schedule.
@) Due to constraints of the RFP table, the dates in this section are for completed testing of elements
related directly to NHSTAT Inspection Software. Administrative and Reporting applications will have
different dates, as shown in our Implementation Approach in Topic 20 and Work Plan in Topic 28 within
Section [V, Narrative Responses, of our proposal.

State of NH Contract 2019-02
Exhibit A - Contract Deliverables — Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMY 2019-02

PART 3 - EXHIBIT A

L CONTRACT DELIVERABLES
SYSTEMDERLOYMENC : . :
26 Converted Data Loaded into Production B Software 92312019
Environment 3
28 Conduct Training Non-Software 10/7/2019 P
29  [Cutover 10 New Software Non-Software 12/30/2019 ¥
30 Implement workstations at participating Non-Software 9/25/2019 through
Inspection Stations 12/11/2019
31 Provide Documentation Written 9/11/2019
32 Execute Security Plan Non-Software 97472019
OPERATIONS
33 Ongoing Hosting Support Non-Software 1/1/2020
34 Ongoing Support & Maintenance Software 1/1£2020
35 Conduct Project Exit Meeting Non-Software 1/1/2020

Remainder of this page left intentionally blank

® Date Computer Based Training (CBT) system will be live and active for inspectors.
B This is the date for the end of sofi-deployment, scheduled 1o begin 9/25/2019.

State of NH Contract 2019-02

Exhibit A = Contract Deliverables — Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBITB
PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Fec Schedule
All Contract payments will be made by the individual NHOST Inspection Stations, and the State
will not be responsible for the payment of any fees to the Contractor under the Contract (please see

Section 2). The Contractor shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow the Contractor to invoice the participating Inspection Stations

for the following activities at fixed pricing/rates appearing in the price and payment tables below
during the term of the Contract and any extensions thereof. =

The pricing below is for inspections taking place.after the Effective Dale of this Contract.

An integrated sticker form cost of £.44 may be charged for all sticker issuvance/consumption thal
does not incur a chargeable inspection fee.

Table 1.1a: Costs by Contract Term

5 YEAR + Initial

Qption for - Year t Yenr 2 Year 3 Yeard Yemr 5 . Yeur6 "Yearl?:
2 YEAR EXT : i I

EosTjEen Test $3.28 $3.28 53.28 $3.28 $3.28 5328 $1.28

:'I?".”"y $39.36 $39.36 $39.36 $39.36 $19.36 "$39.36 $39.36
tnimom Fee -

Maonihly "
Minimoum Test 12 12 12 12 12 2 12
Volume ;

Estimated i
Number of ,
Stations Paying ) 429 419 419 429 429 429 429
Monthly

Minitmum

* Additional
Cost Per Test
for: Ll

Covert Audit

Dasc -Trigger $0.00 $0.00 $0.00 $0.00 $0.00 - $0.00 $0.00
analysis ‘

Covent Audit

Base A
+100 cars/year . 50.17 $0.17 $0.17 $0.17 $0.17 50.17 $0.17

Covert Audit
Base

+200 cars/ycar 50.27 $0.27 $0.27 $0.27 $0.27 $0.27 . $0.27

Medium Duty ' .
(<14,000#) $0.00 50.00 $0.00 30.00 $0.00 . 50.00 $0.00

State of NH Contract 2019-02
Exhibit A -= Confract Deliverables — Part 3
Date: 02 /2519
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DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES

STATE OF NEW HAMPSHIRE

STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Vaoluntary

Emissions e

Recall $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00.
Notification

ASE cerlified

ieEhysupronios $0.02 $0.02 $0.02 $0.02° $0.02 $0.02 $0.02
mechanics

“Note — Each of thesc options must be activated in wriling by the State.
Table 1.1b: System Development Hours

Year 1 Year 2 Year 3 Year 4 Year5 "Yeare  |'Year?
S Year + 2 Year Opt X i . ] .

No-cost development 2500 2500 2500 2500 2500 '2500:  [12500!
hours : :

Note - Gordon Darby shall provide npto 2,500 hours of system development/changes annually free of charpe as requested

by the State. Development hours in cxcess of the 2,500 free hours will be billed a1 a rate of SE10/hour. See table 1.2

Remainder of this page left intentionally blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

| Table 1.1¢c: Mandatory Optional Equipment Pricing: {Notes 1 and 2)

[ nitial Cost | Year1 | vear2 | Year3 [ Yeard | YearS | Yéur; i Year:7.

Wireless Test Unit

OBD Smart Scan Tool ) .
{SST) - $0.00 |. i . o e

Wireless Barcode Reader

Premium:
Honeywell 1902gsr-
2usb-5 cordless $800.64
barcode scanner and
base

Economy:

Teemi TMSL-55CR
[or equivalent] $175.15
cordless barcode
scanner and base

Portable, hand-held devices/tablet

Arbor G10W Tablet,
Dock, and OBDLink $1,540.00
LX Scan Tool

Notes to Table 1.1c

1. These are one-time up-front charges per item.
2. The pricing shown in the table is fully loaded, including Shipping and Handling. Equipment components can be -
ordered directly from the NHOST Test System (Workstation).

Table 1.1d
Consumables:**

initial

Cost | Yeart Year2 | Vear3 | Yeard | Year5 |: Year6: | Year 7

Replacement Cables

=

6 Qty. 15' Black USB ]
cable M/M [Need for SX) | $31.94| $31.94| $31.94| $31.94| $31.94| $31.94 53'-1_:94: . $31.94
(Notes 1 and 2) . I

Stale of NH Contract 201902
Exhibit A — Contract Deliverables — Part 3
Datc: 0_2[25'['9
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT-DMYV 2019-02
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1 Qry. 25" Qrange
DLC/OBD Cable [use with
SST & 5X] (Notes 1 and 2)

$32.89

$32.89

$32.89

$32.89

$32.89

$32.89. $32:89

) 3

) '$32.89

E

1 Qty. Premium Barcode
Scanner Cable, Black,
8 FT (Notes 1 and 2)

$23.85

$23.85

$23.85

$23.85

$23.85

$23.85| $23185

Ea o

| $23'85

1 Qty. Economy Barcode

Scanner Cable, Black,
6.5 FT {Notes 1 and 2)

$19.04

$19.04

$19.04

$19.04

$19.04

$19.04| $19:04

© §19104!

Printer Toner (specify quantity)

1 Qty. Brother Genuine
TN760 Toner Cartridge
{2500-3000 prints per
cartridge} (Note 3)

$0.00

$0.00

$0.00

50.00

$0.00

$0.00|.

$0'00

Printer Paper {specify qua

ntity)

One (1) sheet per SOD
integrated form sticker
{Note 4)

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00 [+

$0:00 |

$0.00

Other** (specify

quantity)

Notes to Table |.1d

1. The consumables pricing listed in the table is exclusive of the RFP Attachment A Business Requirements Section
B-12 iiems that are (o be priced separately. These are per item prices. We have reflected them in all years because

the siation may choose to purchase one or more of these in any year of the contract.

2. The pricing in the table includes Shipping and Handling. Consumables can be ordered directly from the NHOST

System.

3. Printer toner will be provided at no cost 1o the stations for up to two (2) cartridges per NHOST unit per year.
Starting with the third cartridge, if nceded, this will be a chargeable item that can be ordered direcily from the

NHOST System.

4, One (1) sheet of printer paper per each Stickers on Demand (SOD) integrated form sticker will be provided at no
cost to the stations. At the time of initial st system delivery, we also wilt provide 8 ream of paper (500 sheets).

Remainder of this page left intentionally blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMY 2019-02
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1.2 Future Vendor Rates Workshect

The State may request additional Services from the selected Vendor and requires rates in the event that
additional Service is required. The following format must be used to provide this information. “SFY* refers
to State Fiscal Year. The New Hampshire State Fiscal Year runs from July | through June 30 of the
following calendar year. Positions not identified in the Proposed Position Worksheet may be included in the
Future Vendor Rates Worksheet.

Table 1.2: Future Vendor Rates Workshcet

‘position Fitle- i SFY' [ sFy [ sFry °|' s;rx. | SEY- | SFY [ SEv
L. [ozezon ) dozn | 2072 | 2033 | ge3st | 2026 | 2027
President $110 $110 110 $110 $110 ST T Swoe
Director of SLIO $110 S110 $110 SIL0 1§10 S0
Operations L | .
Sofiware $110 $110 S110 $110 $110 is110° | sti0
Development i '
Manager ! "
Manufacturing $1i0 $110 SH0 $110 $110 }'s’lrlo 1510
Manager ) i A 8
Lead $110 $110 $110 S10 $HD suo | suo
Developer T T

1.3 SAAS Services Pricing Workshcet
Not applicable to this contract

2. CONTRACT PRICE
All Contract payments will be made by the individual NHOST Inspection Stations, and the State will
not be responsible for the payment of any fees to the Contractor under the Contract.
The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Vendor may propose additional accessories, deletions from offered accessories, and adjustments in price
for current accessories from time to time. Such additional accessories and adjustments shall be subject to
DMV Approval

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE
3. INVOICING
The Contractor shall submit correct invoices 1o the Participating Inspection Stations for all amounts to be
paid by the Participating Inspection Stations as per the terms of the Station Agreement executed between
the Contractor and the participating Inspection Stations.

4. OVERPAYMENTS TO THE CONTRACTOR
Not applicable to this contraci

5. CREDITS
Not applicable to this contract

6. PROJECT HOLDBACK
Not applicable to this contract

7. CONTRACT SECURITY/PERFORMANCE BOND

The vendor shall furnish the State with a $1 Million Dollar Performance Bond within ten (10) business days of
receipt of notice 1o intent to award a Contract. The vendor shall bear the full expense of both the initial
expense and the annual premiums for the Performance Bond. [f such is not provided, the award may be
nullified.

The Performance Bond shall be in a form and substance satisfactory to the State. The Performance Bond shall
be maintained by the vendor in full force and effect until successful completion of the Contract. The Vendor or
any of its sureties shall not be released from their obligations under the Performance Bond from any change or
extension of time, or termination of this Contracl. The Performance Bond shall contain a waiver of notice of
any changes to this Contract or the Deliverables or the Specifications, or of any Change Orders.

A licensed insurance company authorized to do business in the State of New Hampshire and made payable to
the State of New Hampshire shall issue the Performance Bond. The Performance Bond shall contain the

Contract number and dates of performance.

The Performance Bond shall secure the performance of the Vendor, including without limitation performance
of the Services in accordance with the Work Plan and providing Deliverables in accordance with the
Specifications, and shall secure any damages, cost or expenses resulting from the Vendor’s

default in performance or liability caused by the Vendor. The Performance Bond shall become payable to the
State for any outstanding damage assessments made by the State against the Vendor if there is a termination
for default. An amount up to the full amounts of the Performance Bond may also be applied

to the Vendor’s liability for any administrative costs and/or excess costs incurred by the State in obtaining
similar Software, Deliverables, other products, and Services 10 replace those terminated as a result of the
Vendor’s default. In addition to this stated liability, the State may seek other remedies.

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
" STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

The State reserves the right to review the Performance Bond and to require the Vendor to substitute a more
acceptable Performance Bond in such forms as the State deems necessary prior to Acceplance of the
Performance Bond.

Remainder of this page left intentionally blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3-EXHIBIT C
SPECIAL PROVISIONS

Use the special provision section to show appropriate changes to the terms outlined in the General
Provisions.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3-EXHIBIT D
ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES
The Contractor must assume all reasonable travel and related expenses. All labor rates
will be “fully loaded”, including, but not limited to: meals, hotel/housing, airfare, car
rentals, car mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the
Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other work in progress relating 1o this RFP. Upon expiration or termination
of the Contract with the State, the Contractor shall turn over all State-owned documents,
material, reports, and work in progress relating to this RFP to the State at no additional
cost to the State. Documents must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR)
Subpart 4.7 Contractor Records Refention.

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficientiy reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. The Contractor
and its Subcontractors shall retain all such records for three (3) years following termination of the
Conlract, including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (1) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
' . PART 3-EXHIBIT D
ADMINISTRATIVE SERVICES

officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Memrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following lermination of the Contract and one (1} year lerm following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. The Contractor shall include
the record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor’s cost structure and profit factors shall be excluded from the State’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accouniing Principles. The costs applicable to the Contract shall be ascertainable from the
accounting system and the Contractor shall maimain records pertaining to the Services and all other
costs and expenditures.

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR YEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMY 2019-02
PART } - EXHIBIT E
IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The State believes that effective communication and reporting are essential to Project success.

The Contractor Key Project Staff shall participale in meetings as requested by the State, in accordance
with the requirements and terms of this Contract.

a. Introductory Meeting: Participants will inciude the Contractor’s Key Project Staff and State Project
leaders from both Department of Justice and the Department of Information Technology. This
meeting will enable leaders to become acquainted and establish any preliminary Project procedures.

b. Kickoff Meeting: Participants will include the State and the Contractor’s Project Team and major
stakeholders. This meeting is 10 establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the Contractor’s Project Manager and the
Stale Project Manager. These meetings will be conducted at ieast bi-weekly and address overall
Project status and any additional topics needed Lo remain on schedule and within budget. A status
and errar report from the Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at each Stalus Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract,

e. Special Mectings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Panicipants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons Jearned from the Project and on follow up options that the State may wish to
cansider.

The State expects the Contraclor to prepare agendas and background for and minutes of meetings.
Background for each status mccting must include an updated Work Plan. Drafling of formal
presentations, such as a presentation for the kickoff meeting, will also be the Contractor's responsibitity.

The Contractor's Project Manager or the Contractor's Key Project Staff shall submit monthly status
reports in accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. The Contractor’s Project Manager shall assist the Staie’s Project Manager,
or itself produce reports related to Project Management as reasonably requesied by the State, all at no
additional cost to the State. The Contractor shall produce Project status reports, which shall contain, at a
minimum, the following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;

Planned activities for the upcoming two (2) week period;

Future activities; and

G B
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STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM

SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT E
IMPLEMENTATION SERVICES

Issues and concerns requiring resolution.

7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Contraclor shall provide the State with information or reports
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by
the State, all at no additional cost to the State,

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an industry-standard Implementation strategy with a
timeline set forth in accordance with the Work Plan;

The Contractor and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor’s team will provide training templates as defined in the Training Plan,
which will be customized to address the State’s specific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as functionality is
defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create
and manage the Project’s Work Plan and tasks, manage and schedule Project staff, track
and manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBITE
IMPLEMENTATION SERVICES

2.3 Change Management and Training

The Contractor’s change management and training services shall be focused on developing
change managemeni and training strategies and plans. lts approach relies on State resources
for the execution of the change management and end user training.

Siate of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE 7
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR YEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBITF
TESTING SERVICES

The Contractor shall provide the following Products and Services described in this Exhibit F, including but
not limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the full suitc of Test Planning and preparation throughout

the Project. The Contractor will also provide training as necessary to the State staff responsible for 1est
activities. The Contractor shali be responsible for all aspects of testing contained in the Acceptance Test

Plan including support, at no additional cost, during User Acceptance Test conducted by the Staie and the
testing of the training malerials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Dala and System preparation for testing, and execution of
Unit Tests, System [ntegration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of all errors and problems identified during test execution. The
Contractor shall also correct Deficiencies and suppori required re-testing.

1.1  Test Planning and Preparation

The Contractor shall provide the State with an overall Test Plan that will guide all testing. The
Contractor provided, State approved, Test Plan will include, at a minimum, identification,
preparation, and Documentation of planned lesting, a requirements traceability matrix, test variants,
tesl scenarios, test cases, test scripts, test Data, test phases, unit tests, expected resulls, and a tracking
method for reporting actual versus expected results as well as all errors and problems identified
during test execuiion.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor's Project Manager's Certification, in
writing, that the Contractor’s own staff has successfully executed all prerequisite Contractor’s testing,
along with reporting the actual testing resuits, prior to the start of any tesling executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Certification from the
Contraclor that the State’s personnel have been ftrained and the System is installed, configured,
complete, and ready for State testing. The testing will be conducted by the State in an environment

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE
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independent from the Contractor's development environment. The Contractor must assist the State
with testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data to
validate reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The Contractor must demonstrate that their testing methodology can be integrated with the Siate
standard methodology.

1.2 System Integration Testing (if applicable)

The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Integration Test is performed in
a lest environment.

Thorough end-to-end testing shalt be performed by the Contractor team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, and
the flow of information across applications (IF APPROPRIATE). It includes all key business
processes and interfaces being implemented, confirms data transfers with external parties, and
includes the transmission or printing of all electronic and paper documents.

Actiyity. Deseription Systems; Intcgrauon Testing validates the inlegration between ‘the target application.
e modules -and other , systems, ‘and verifies  that the new Syslem meets defined |,
interface requirements and supports execution of business procésses. This test
emphasizes end:to-end business processes and the flow of information across the -
opplication. It includes all kéy husincss -processes -and mtcrt‘aces being
implemented, conf Tms data transférs with external parties, and .includes ‘the
transmission or printing of all electronic and paper documents.

. Take the lead'in developing thé Systems Integration Test Spccuﬁcanons

Work jointly with the State fo devclop and I6ad the data profiles 1o0.5upport the
- test Specifications: ’ o

Wark jointly with the State to. valldale componcms of thc test scnpfs

« * Work joinily with the Contractor to develop thc Systems lntegrzmon Test

. Specifications. - _

¢ Work. ‘jointly 'with’ the Contraclor to dcvclop and load the data prof Ics o]

. support the test-Specifications.

¢ Work jointly. with the Contractor to vahdalc componems of the test scnpls

" modifications, fxcs and olher Systcm interactions with the Contmctor suppllcd _
Soﬂwarc Solution. * . ,

- .

s The Intcgration-Tested System indicates that all interfaces betweén the '
" application dind the Icgncy and third- pany systems, interfaces, and appllcanons ‘
are funcnomng propcrly ’
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Conversion Validation Testing (If applicable)
In Conversion Validation Testing, target applicalion functions are validated.

r;\'ctmlv Descriptionsz. 1§ The conversion validation test should replicate the entire-flow of the
1 converted data througti the: Software Solution. As-the Software Solution is
mlcrfaced to legacy .ar third- -party npphcahonshnlerfaccs testing verifies
.ﬂ that the-resulting flow of the converted “data lhrough these interface points

: _g:rforms correcily.

[

i

i i
I

For convérsions and interiaces, the Contractor's tcam will execute the applicable, i
velidation tests and comparc exccution results with the documcnlcd cxpected |r
results. - |
Extraca and- clcanse if* necessn.ry, the legacy data to be convencd |n the data '
[}

E i

‘conversions.. -
[ Vahdate extracted legacy datoafier conversion, as nccessary |

Validalion-Tested Conversion Programs. These programs include conversion
programs that. have been lested 10 v:nfy that the resulting converted legacy data

..*Wm"{‘

Rl

g pcrfonns correctly in thc cnnrc sullc of the Apphcalton

Installation Testing
In Installation Testing the application components are installed in the System Test environment to test
the installation routines and are refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring the production system.

User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Staie.

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business processes,

UAT will also serve as a performance and stress test of the System. [t may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide evidence that the new System meets the User Acceptance criteria as defined in the
Work Pian.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceplance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

State of NH Contract 2019-02
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Activity Description
: Acccplancc criferia-that support the $uccessful execution of gpproved processes.

The System User Acceptance Tests verify Systei functionality against predefined - )

Cont-m_{qto‘r.'ﬁc:t m
Responéibiilities’

-

Provide the State an Acceptance Test Plan and ‘sclection of test scnpts for the

;rAcceplance Test, '
._Momtor the cxccuuon of the test scripts and assist as nceded during the Uscr 1.

Acceptance Test.activities. =

Work jointly. with the State.in dctermmmg the rcquu'cd actlons for problem .
_resolution., : P i

State, Responsibilities [§ o

P o

¢ & & @

- Approve the development of the User Acceptance Test Plzn and the set of data
for use during the User Acceptance Test::
Validote the- Acccprancc Tcst envirénment.

- Conduct User Acccplance Test activities.
Document and summarize Acccplancc Test resulls. y
Work jointly with the Contractor in: dctcrmmmg the rcqutrcd acuonsu for |.
problcm rcsolunon

" Provide Acceptancc of ihe validated stwms i

Work Rroduct_‘ N

The Deliverable for User Acceptance Tests is the User Acceplance Test Results.
These results provide evidence that the new System meels the Uscr Acccplancc
cnlena defned in the Wor‘k Plan

1.6 Performance Tuning and Stress Testing
The Contractor shall develop and document hardware and Software configuration and tuning of
infrastructure as well as assist and direct the State's System Administrators and Database
Administrators in configuring and tuning the infrastructure to support the software throughout the

Project

1.7 Scope

The scope of Performance Testing shall be to measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production

environment.

It will include the mecasurement of response rates of the application for end-user transactions and

resource utilization (of various servers and network) under various load conditions.

These response

rates shall become the basis for changes and retesting untit optimum System performance is achieved.
Performance testing and tuning shall occur in the final production environment and shall use a

copy of the final production database to providé the best results.

1.7.1 Test Types
Performance testing shall use two different types of testing to determine: the stability of the
application. They are baseline tests and load tests.

a) Bascline Tests: Baseline tests shall collect performance data and load analysis by running
scripts where the output is broken down into business transactions or functions. The test is like
a single user executing a defined business transaction. During baseline testing, each individual
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[

script is run (o establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to venfy the
ability of the application environment under different load conditions based on workload
distribution. System response time and utilization is measured and recorded.

7.2 Tuning
Tuning will be the Contractor led and occur during both the development of the application and
load testing. Tuning is the process whereby the application performance is maximized. This can be
the result of making code more efficient during development as well as making tuning parameter
changes to the environment.

Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The State
will notify the Contractor of the nalure of the testing failures in writing. The Contractor will be
required to perform additional testing activities in response to State and/or user problems identified
from the testing results. Regression testing means selective re-testing to detect faults introduced during
the modification effort, both to verify that the modifications have not caused unintended adverse
effects, and to verify that the modified and related (possibly affected) Sysiem components still meet
their specifted requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks
inherent 1o the modification being implemented and weigh those risks against the time and cffort
required for conducting the regression tests. In other words, the Contractor will be expected to design
and conduct regression tests that wilt identify any unintended consequences of the modification while
taking into account Schedule and economic considerations. .

1.9 Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems through the
creation and definition of security policics, procedures and conirols covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State’s hardware
and softwarc and its relatcd Data assets. Tests shall focus on the technical, administrative and physical
security conirols that have been designed into the System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
components. Test procedures shall include penetration tests and application vulnerability scanning.

Service Component Delines the set of capabilities that:

Identification and Supports obtaining information about those parties
Authentication attempting to log onto a system or application for
security purposes and the validation of users

State of NH Contract 2019-02
Exhibit F — Testing Services — Part 3

Date:

0a/aslig |
Contractor’s lnitials% Page 22 of 41



STATE OF NEW HAMPSHIRE |
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT F

TESTING SERVICES

Access Control Supports the management of permissions for
logging onto a computer or network

Encryption Supports the encoding of data for security purposes

[ntrusion Detection Supports the detection of illegal entrance into a
compuier sysiem

Verification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unalicred state of a file

User Management Supports the administration of computer,

application and network accounts within an
organization.

Role/Privilege Supports the granting of abilities to users or groups
Managemenl of users of a computer, application or network

Audit Trail Capture | Supports the identification and monitoring of
and Analysis activities within an application or system

Input Validation Ensures the application is protected from buffer

overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on
the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity and
availability. Tests shall, al a minimum, cover each of the service components. Test procedures shall
include 3™ party penetration tests and application vulnerability scanning.

Prior to the System being moved into production the Contractor shall provide results of all security
testing to the Department of Information Technology for review and Accepiance. All Soflware and
hardware shall be free of malicious code (matware).

1.9  Penetration Testing (Non-PCI Environment)
The Contractor shall provide centification that their Software and System environment has undergone
penetration testing in accordance with current recommendations from a recognized industry standards
organization, such as the U.S. Department of Commerce National Institute of Standards Technology
(NIST). The State requires that the Contractor has this testing performed annually by a qualified third-
party vendor at |east annually.

State of NH Contract 2019-02
Exhibit F — Testing Services — Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT G
MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation through the coniract end date.

1.1. Contractor’s Responsibility ‘

The Contractor shall maintain the System in accordance with the Contraci.

1.1.1. Maintenance Releases
The Contractor shall make available to the State the latest program updales, general
maintenance releases, selected functionality releases, palches, and Documentation that
are generally offered 1o its customers, at no additional cost.

1.1.2. Standard Agreement
The State will adopt the Contractor’s standard maintenance agreement modiﬁc? o
address terms and conditions inconsistent with State Statutes and general State
information technology practices

1.2. SYSTEM SUPPORT

The Contractor will be responsible for performing on-site or remoie technical support in
accordance with the Contract Documents, including without limitation the requirements, terms,
and conditions contained herein,

1.2.1 As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including all new Software releases, shall be responded to according to
the following:

[.1.1.1. Class A Deficiencies - The Vendor shall have available to the State on-call
telephone assistance, with issue tracking available to the State, eight (8) hours
per day and five (5) days a week with an email / telephone response within two
(2) hours of request; or the Vendor shall provide support on-site or with remote
diagnostic Services, within four (4) business hours of a request

1.1.1.2. Class B & C Deficiencies - The Department shall notify the Contractor of
such Deficiencies during regular business hours and the Contractor shall
respond back within four (4) hours of notification of planned corrective action.

State of NH Contract 2013-002
Exhibit G — Maintenance and Support Services - Part 3
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Contractor's Initial#; Page 24 of 41



2.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES

STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM

SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT G
MAINTENANCE AND SUPPORT SERVICES

SUPPORT OBLIGATIONS AND TERM

2.

2.2,

2.3

24,

2.5.

. The Contractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to St.| through S1.20 of the Support and Maintenance Requircmenis in Exhibit H
Reguirements, Attachment .

The Contractor shall maimain a record of the activities related to warranty repair or maintenance
activities performed for the Department.

For all maintenance Service calls, the Contractor shall ensure the following information will be
collected and maintained: nature of Deficiency; current status of the Deficiency; action plans, dates
and times; expected and actual completion time; Deficiency resofution information; Resolved by;
ldentifying number i.e. work order number; and Issue identified by.the Contracior must work with
the Department to identify and troubleshoot potentially large scale System failures or Deficiencies
by collecting the following information: mean time between reported Deficiencies with the
Software; diagnosis of the root cause of the problem; and identification of repeat calls or repeat
Software probiems.

If the Contractor fails to correct a Deficiency within the allotted period of time stated above, the
Contractor shall be deemed to have committed an Event of Default, and the Stale shall have the
right, at its option, 10 pursue the remedies in Part 2 Section 13.1.1.2, as well as to return the
Contractor’s product and receive a refund for all amounts paid to the Contractor, including but not
limited 1o, applicable license fees, within ninety (90) days of notification to the Contractor of the
State’s refund request

[f the Contractor fails to correct a Deficiency within the allotted period of time stated above, the
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option, to pursue the remedies in Part | Section 14,

State of NH Contract 2019-002

Exhib
Date:

it G — Maintenance and Support Services — Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
SAAS EXHIBITH
REQUIREMENTS

Project Requirements is hereby incorporated within.

Reference:
Gordon-Darby - Technical Proposal - RFP DMV-2019-02
Gordon-Darby - Requirements Attachment A - RFP DMV-2019-02

State of NH Contract 2019-02
Exhtbit H — Requirements — Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT I
WORK PLAN

The Contractor’s Project Manager and the Siate Project manager shall finalize the Work Plan for
Implementation within 10 business days of the Effective Date and further rcfine the tasks required to
implement the Project. The elements of the preliminary Work Plan are documented in accordance with the
Contractor's plan to implement the System. Continued devetopment and management of the Work Plan is a
joint effort on the part of the Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end
of this Exhibit.

In conjunction with the Contractor’s Project Management methodology, which shall be used 1o manage the
Project’s life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a2 payment
Schedule required to implement the Project. It shall also address intra-task dependencies, resource allocations
(both State and Contractor’s team members), refine the Project’s scope, and establish the Project’s Schedule.
The Plan is documented in  accordance  with  the  Contractor’'s  Weork  Plan.

ASSUMPTIONS
1.1 General

o The State shall provide team members with decision-making authority (o support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

o All State tasks must be performed in accordance with the revised Work Plan.

o Al key decisions will be resolved within five (5) business days. lssues nol resolved within this
initial period will be escalated to the State Project Manager for resolution.

« Any activitics, decisions or issues taken on by the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject 1o the identified Change Control
process.

« The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

1.2 Project Management

« The State shall approve the Project Management Methodology used for the Project.

« The State shall provide the Project Team with reasonable access to the State personnel as needed
to complete Project tasks.

« A Project folder created by the Contractor shall be used for centralized storage and retrieval of
Project documents, work products, and other material and information relevant to the success of
the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor’s Project Manager will establish and maintain this folder.
The State Project Manager shall approve access for the State team. Documentation can be stored
locally for the Contractor and State team on a “shared” network drive to facilitate ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.

State of NH Contract 2019-02
Exhibit | — Work Plan — Part 3

Date: 02 /25/19
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT I
WORK PLAN

» The Contractor assumes that an Alternate Project Manager may be appoinied from time to time to
handle reasonable and ordinary absences of the Project Manager.

Conversions (If applicable) ‘
e The Contractor’'s Team shall lead the Siate with the mapping of the legacy Data to the
Contractor’s applications, if applicable.
= Additionally, the Contractor's Team shall:
1. Lecad the review of functional and technical Specifications.
2. Assist with the resolution of problems and issues associated with the development and
Implementation of the conversions.

Project Schedule
s The planned go-live date for all participating inspection stations is January i, 2020.

Reporting
s The Contractor shall conduct weekly status meetings, and provide reports that include, but are not
limited to, minutes, action items, test results, and Documentation.

User Training

s The Contractor's Team shall lead the development of the end-user training plan

e The Contractor is responsible for the delivery of end-user training.

e The Contractor will work with the State to coordinate all outreach and/or training sessions, as
determined by DMV, :

o The Contractor shall schedule and track attendance on all end-user training classes.

s The Contractor will be responsible for providing attendance sheets for all outreach sessions.

Performance and Security Testing
¢ The Contractor's Team shall provide a performance test warkshop 10 identify the key scenarios to
i be tested, the approach and 100ls required, and best practices information on performance testing.
« The State shall work with the Contractor on all testing as set forth in Contract Exhibit F — Testing
Services.

2. ROLES AND RESPONSIBILITIES

A.

Contractor Team Roles and Responsibilities

1) Contractor Team Project Executive
The Contractor Team’s Project Executives (Contractor and Subcontractor Project Executives)
shall be responsible for advising on and monitoring the quality of the Services throughout the
Project life cycle. The Project Executive shall advise the Contractor Team Project Manager and
the State’s Project leadership on the best practices for implementing the Contractor SoRware
Solution within the State. The Project Executive shall paricipate in the definition of the Project
Plan and provide guidance 1o the Staie’s Team.

State of NH Contract 2019-02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM

SAAS CONTRACT DMV 2019-02
PART J - EXHIBIT 1
WORK PLAN

2) Contractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall ptan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

.

3)

E)

Maintain communications with the State’s Project Manager;

Work with the State in planning and conducting a kick-off meeting;

Create and maintain the Work Plan;

Assign the Contractor Team consultants to tasks in the Implementation Project according to
the scheduled staffing requirements;

Define roles and responsibilities of all the Contractor Team members;

Provide weekly and monthly update progress reports to the State Project Manager;

Notify the State Project Manager of requirements for State resources in order to provide
sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy in order to achieve progress;

Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope;

Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implementation Plan;

Inform the State Project Manager and staff of any urgent issues if and when they arise;
Provide the Siate completed Project Deliverables and obtain sign-off from the State’s Project
Manager.

Manage handoff to the Contractor operational staff;

Manage Transition Services as needed.

Contractar Tcam Analysis
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team’s
understanding of the State business requirecments by application, and perform business
requirements mapping: '
« Construct and confirm application test case scenarios;
* Produce application configuration definitions and configure the applications;
s Conduct testing of the configured application;
* Produce funclional Specifications for extensions, conversions, and interfaces;
= Assist the State in the testing of extensions, conversions, and interfaces;
*  Assislt the State in execution of the State’s Acceptance Test;
s Conduct follow-up meetings 1o obtain feedback, results, and concurrence/approval from
the State;
«  Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and
¢ Assist with the transition to production.

Contractor Team Tasks

State of NH Contract 2019-02
Exhibit | - Work Plan — Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES

STATE MOTOR YEHICLE INSPECTION MANAGEMENT SYSTEM

SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT 1
WORK PLAN

The Contractor team shall assume the following tasks:
» Development and review of functional and technical Specification 1o determine that they
are at an appropriate level of detail and quality;
+ Development and Documentation of conversion and interface programs in accordance
with functional and technical Specifications;

s Development and Documentation of installation procedures; and
s Unit testing of conversions and interfaces developed; and

» System Integration Testing.

B. State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts’ time will vary based on the need
determined by the State Leads and the phase of the Implementation.

1)

2)

State Project Manager
The State Project Manager shall work side-by-side with the Contractor Project Manager. The
role of the State Project Manager is to manage State resources (IF ANY), facilitate completion of
all tasks assigned to State staff, and communicate Project status on a regular basis. The Stale
Praject Manager represents the State in all decisions on Implementation Project matters, provides
all necessary suppori in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities;
¢ Plan and conduct a kick-off meeting with assistance from the Contractor team;
o  Assist the Contraclor Project Manager in the development of a detailed Work Plan;
« ldentify and secure the State Project Team members in accordance with the Work Plan;
s Define roles and responsibilities of all State Project Team members assigned to the Project;
« Identify and secure access to additional State end-user staff as needed to support specific
areas of knowledge if and when required to perform certain Implementation tasks;
» Communicate issues 10 State management as necessary to secure reselution of any matter
that cannot be addressed at the Project level;
s Inform the Contractor Project Manager of any urgent issues if and when they arise; and
»  Assist the Contractor tcam staff to obtain requested information if and when required to
perform certain Project tasks.
Manage handoff to State operational stafT,
s Manage State staff during Transition Services as needed.

State Subject Matter Expert(s) (SME)

The role of the Stale SME is to assist application leams with an understanding of the State’s
current business praclices and processes, provide agency knowledge, and participate in the
Implementation, Responsibilities of the SME include the following:

State of NH Contract 2019-02
Exhibit | — Work Plan — Part 3
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PART 3 - EXHIBIT 1
WORK PLAN

-’

« Be the key user and contact for their Agency or Department;

« Attend Project Team training and acquire in-depth functional knowledge of the refevant
applications;

s Assist in validating and documenting user requirements, as needed;

s Assist in mapping business requirements;
Assist in constructing test scripts and data,
Assist in System Integration, and Acceptance Testing;
Assist in performing conversion and integration testing and Data verification;

s Attend Project meetings when requested; and

& Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Technical Lead and Architect
The State’s Technical Lead and Architect reports 1o the State’s Project Manager and is
responsible for leading and managing the State's technical tasks. Responsibilities include:

s Attend technical training as necessary lo support the Project;

s Assist the State and the Contractor Team Project Managers to establish the dstailed Work
Plan;

s Manage the day-10-day activities of the State’s technical resources assigned to the Project;

¢ Work with State IT management to obtain State technical resources in accordance with the
Work Plan;

«  Work in partnership with the Contractor and lead the State technical staff's efforts in
documenting the technical operational procedures and processes for the Project. This is a
Contractor Deliverable and it will be expected thal the Contractor will lead the overall
effort with support and assistance from the State; and

= Represent the technical efforts of the State at weekly Project meetings,

4) State Testing Administrator
The State's Testing Administrator will coordinate the State’s testing efforts. Responsibilities
include:
» Coordinating the development of system, integration, performance, and Acceptance Test
plans;
» Coordinating system, integration, performance, and Acceptance Tests;
¢ Chairing test review meetings;
Coordinating the State's team and extemal third pacties involvement in testing,;
Ensuring that proposed process changes are considered by process owners;
= Establish priorities of Deficiencies requiring resolution; and
s Tracking Deficiencies through resolution.

3. SOFTWARE APPLICATION
Detail what software is required for the Contractor 1o perform ithe activities of the Contract.

State of NH Contract 2019-02
Exhibit 1 - Work Plan - Part 3
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4. CONVERSIONS

The following Table 4.1 identifies the conversions within the scope of this Contract.

Table d.1: Planned Conversions

Comyuments,
If applicable

Lead Deseriptiom
IResponsibiliey

Existing . V1D data, reports’ Conlractor (‘_.:o'nversion. of current dota in the
NHOSY ditn N B P existing NHOST system to the riew
ol . system, if applicable

[ F e e ———

A. Conversion Testing Responsibilities

The Contractor Team and the State, based on their assigned conversion responsibilities, as set
forth in Contract Exhibit F: Testing Services shall identify applicable test scripts and
installation instructions, adapt them to the Project specifics, test the business process, and
compare with the documented expected results.

The Contractor Team and the Stale, based on their assigned conversion responsibilities, shall
execule the applicable test scripts that complete the conversion and compare execution resulls
with the documented expected results.

The Contracior Team and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

The State and the Contractor Teams shall jointly conduct System and Integration Testing,
verifying and validating the accuracy and completeness of the conversions.

The State and the Contractor Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Accepiance Testing and production. :

S. INTERFACES
Interfaces shall be implemented in cooperation with the State. The following Table 5.1 identifies the
interfaces within the scope of this Contract and their relative assignment.

Table 5.1: In-Scope Interfaces

Interface Componeats, it | Responsible Party '
applicable
¥ 5w 8 “_ "L
1

Inspection-station, State, Contractars Replace existing FTP retrieval of |
mechanic, ‘ -« " < )| data éxtracts from VISION with an"/
inspection sticker, (] .. interface that will achieve the goal. |

! . and vehicle.’ e |} of maintaining current, .up-to-date |
)| ‘registration data_ [| .~ ©. . " ... || dain in the proposed system . :

State of NH Contract 2019-02

ork Plan — Part 3
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Interface Responsibilities

*

The Contractor Team shall provide the State Contractor Application Data requirements and
examples, of data mappings and interfaces implemented on other Projects. The Contractor Team
shall identify the APls the State should use in the design and development of the interface,

The Contractor Team shall lead the Stale with the mapping of legacy Data to the Contractor
Application, if applicable

The Contractor Team shall lead the review of functional and technical interface Specifications.
The Contractor Team shall assist the State with the resolution of problems and issues associated
with the development and Implementation of the interfaces.

The Contractor Team shall document the functional and technical Specifications for the
interfaces.

The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the
interface. The State shall validate and accept.

The Contractor Team shall develop and Unit Test the interface.

The State and the Contractor Team shall jointly verify and validate the accuracy and
completeness of the interface.

The State is responsible for documenting the procedures required to run the interfaces in
production.

The State shall document the technical changes needed to legacy systems to accommodate the
interface,

The State shall develop and test all legacy application changes needed to accommodate the
interface.

The State and the Contractor Teams shall jointly construct test scripts and create any data needed
to support tesling the interfaces.

The State is responsible for all data extracts and related formatting needed from legacy syslems to
support the interfaces.

The State is responsible for the scheduling of interface operation in production.

APPLICATION MODIFICATION

To more fully address the State’s requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the medifications that are within the
scope of this Contract.

Remainder of this page left intentionally blank
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Table 6.1: Modifications — Contractor Developed

Compounciy, il
' applicable

Waivers. | . Economiic’  Hardship || The -vendor shall have the ability to allow for-
T FWiiver, Low “Mileage || different types of waiv;'}';_in théir system
. Whaiver, other-waivers, as- T :

Enhancement Deseriplion

identified’by DMV . -

PRELTMINARY WORK PLAN
Reference:

* Gordon-Darby - Technical Proposal - RFP DMV-2019-02
+ Draft Statement of Work-Expanded 2-19-19

Remainder of this page left intentionally blank
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STATE OF NEW HAMPSHIRE
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PART 3 - EXHIBIT J
SOFTWARE AGREEMENT

1. LICENSE GRANT
Not applicable to this contract

State of NH Contract 2019-02
Exhibit ) - Software Agreement — Part 3
Date: a5
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM

SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT K
WARRANTY & WARRANTY SERVICE

1. WARRANTIES

1.1

1.2

1.3

1.4

1.5

System
The Contractor warranis that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

System \

The Contractor warranis that the System, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above System warranty, the State’s remedy, and the Contractor's
entire liability, shall be:

(a) the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor for the program license and any unused,
prepaid technical support fees the State has paid for the program license; or

(b) the re-performance of the deficient Services, or

{c) if the Contractor cannot substantially correct a breach in a commerciatly
reasonable manner, the State may end the relevant Services and recover the
fees paid 10 the Contractor for the deficient Services.

Non-Infringement

The Contractor warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Software (“Matcrial”) provided under this Contract, and that
such Services, equipmeni, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third pany.

Viruses; Destructive Programming

The Contracior warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

Compatibility

The Contractor warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
components provided by the Contraclor to correct Deficiencies or as an Enhancement,
shall operate with the rest of the Sysiem without loss of any functionality.

State of NH Contract 2019-02
Exhibit K — Warranty and Warranty Services — Panl 3
Date: as {19
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WARRANTY & WARRANTY SERVICE

L6 Services
The Contractor warrants that all Services to be provided under the Contract will be

provided expediently, in a professional manner, in accordance with industry standards
and thal Services will comply with performance standards, Specifications, and terms of
the Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.

Remainder of this page left intentionally blank
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
SAAS CONTRACT DMV 2019-02
PART 3 - EXHIBIT L
OUTREACH AND TRAINING SERVICES

The Contractor shall provide the following Qutreach and Training Services.

Reference:

Gordon-Darby, NHOST Services, Inc. Proposal to Department of Safety, Division of
Motor Vehicles RFP 2019-02 STATE MOTOR VEHICLE INSPECTION
MANAGEMENT SYSTEM dated 09/19/2018:

Topic 5-Outreach and Education
Topic 9, 1.9.4 Training Approach

State of NH Contract 2019-02
Exhibit L. - Trajning Services — Part 3
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PART 3 - EXHIBIT M
AGENCY RFP WITH ADDENDUMS, BY REFERENCE

DMV RFP 2019-002 including Attachments A, B and C and Addendums | and 2

State of NH Contract 2019-02
‘Exhibit M — Agency RFP with Addendums, by Reference — Part 3
Date: 02 [25(1%
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY, DIVISION OF MOTOR VEHICLES
STATE MOTOR VEHICLE INSPECTION MANAGEMENT SYSTEM
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PART 3 - EXHIBITN
VENDOR PROPOSAL, BY REFERENCE

s Gordon-Darby NHOST Services, Inc. Proposal to Department of Safety,
Division of Motor Vehicles RFP 2019-02 STATE MOTQOR VEHICLE
INSPECTION MANAGEMENT SYSTEM dated 09/19/2018
Gordon-Darby - Requirements Attachment A - RFP DM V-2019-02
RFP # DMV-2019-02 COST PROPOSAL ORIGINAL

Draft SA_Package 02_14_2019

Draft Statement of Work-Expanded 2-19-19

*« & & o

are hereby incorporaled by reference as fully set forth herein.

State of NH Contract 2019-02
Exhibit N — Vengdor Proposal, by Reference - Part 3
Date: 2519
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CERTIFICATES AND ATTACHMENTS

Arttached are:

Exhibit H Requirements — Attachment 1

Contractor’'s Certificate of Good Standing

Contractor’s Certificate of Vote/Authority

Contractor's Certificate of Insurance

Vendor Technical Proposal

Vendor Cost Proposal

Oraft Station Agreement (Draft SA_Package_02_14_2019)
Draft Statement of Work-Expanded 2-19-19

Tronmooee

State of NH Contract 2019-02
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CERTIFICATE OF AUTHORITY

I, James Martin, being duly appointed and acting Treasurer of the Officers of
GORDON-DARBY NHOST SERVICES, INC., hereby certify that by vote of the
Corporation Officers on February 25, 2019, Robert Tefft is fully authorized and
empowered to enter into this agreement and authorized to execute all documents

on behalf of the corporation and to bind the corporation.

Treasurer /

09./3(//?

Date

STATE OF KENTUCKY
County of JEFFERSON

The forgoing instrument was acknowtedged before me this 2 5% day of
oL ,20/9,

By g mes Mar+hn . {Treasurer of the Corporation)

Apm«obw Wdﬁf)

(Notary Public)

r

) ) Y DANA M. HARDIN
Commission EXpires: __ { __NOTARY pURIIC STATE AT LARGE
i KENTUCKY
) NOTARY ID 0 548493
{ MY COMMISSION EXPIRES 02-04-2020

Gordon-Darby NHOST Services, Inc.
2410 Ampere Drive | Louisville, KY 40299 | Tel. 502-266-5797 | Fax. 502-266-5798



CERTIFICATE OF VOTE

{Corporation with Seal}

I, James Martin 4 Treasurer of
' (Corporation Representative Name) {Corporation Representative Title)
Gordon-Darby NHOST Services, Inc.
(Corporation Name)

{1) 1 am the duly elected and acting Treasurer of
(Corporation Representative Title

Gordon-Darby NHOST Services, Inc. ,a New Hampshire corporation (the "Corporation"}
(Corporation Name) {State of Incorporation)

{2} 1 maintain and have custody of and am familiar with the Seal and minute books of the Corporation.

{3} the following are true and accurate copies of the resolutions adopted by the Officers of the
Corporation at a meeting of the said Corporation Officers held on the
25th  dayof February »2019 ,  which meeting was duly held in accordance with
New Hampshire law and hi-laws of the Corporation:
(State of Incorporation)

(4) The signature of any officer of the Corporation affixed to any instrument or document described
in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

'3} The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever,
and remain in full force and effect as of the date hereof; and the following persons have been
duly elected and now occupy the office(s) indicated below:

-

Robert Tefft President Name
Miranda Monroe Secretary Name
James Martin Treasurer Name

IN WITNESS WHEREQF, | have hereunto set my hand as Treasurer of the Corporation and have

Treasurer
February 25, 2019

STATE OF Kentuc L‘\./ §
COUNTY OF JetLersdn
: The forgoing instrument was acknowledged before me this day of

By Jomes Morhn
{Name of Treasurer of the Corporation) S’ﬂ , : ( ,

(Notary Public/lustice o of the Peace)
Or‘(f D 3 < 93
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CERTIFICATE OF AUTHORITY

|, Miranda Monroe, being duly appointed and acting Secretary of the Officers of
GORDON-DARBY NHOST SERVICES, INC., hereby certify that by vote of the
Corparation Officers on March 12, 2019, Robert Tefft is fully authorized and
empowered to enter into this agreement and authorized to execute all documents
on behalf of the corporation and to bind the corporation.

M‘ M
Secretary

3/i2//9

Date

STATE OF KENTUCKY
County of JEFFERSON

The forgoing instrument was acknowledged before me this _7/o2 +h day of
Marchk, 2079

By Aliranda. Monrae . (Secretary of the Corporation)

(Nofary Public)

DANA M. HARDIN
cOmmission Expires: NOTARY PUBLIC-STATE AT LARGE
RENTOCKY
NOTARY 1D # 540483
MY COMMISSION EXPIRES 02-04-2020

Gordon-Darby NHOST Services, Inc.
2410 Ampere Drive | Loulsvile, KY 40299 Tel. 502-266-5797 | Fax. 502-286-5798




State of New Hampshire
Department of State

CERTIFICATE

I, Willizm M. Gardner, Sccrelary of Stale of the Stale of New Hampshire, do hercby certify that GORDON-DARBY NHOST
SERVICES, INC. is a New Hampshire Profit Corporation registered t0 transact business in New Hampshire on May 19, 2004. 1
further certify that alt fees and documents required by the Secrctary of State’s office have been reccived and is in gooed standing as

far as this office is concerned.

Business 1D: 476006
Centificate Number: 0004419663

IN TESTIMONY WHEREOF,

| hereio set my hand and cause to be affixed
the Seal of the Sizte of New Hampshire,
this 25th day of February A.D. 2019.

%,

William M. Gardner

Secretary of State




\ &
ACORD
L-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MADONYYYY)
1212712018

THIS CERTIFICATE IS ISSUED A5 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
© “.ERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

:EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificato holder |3 an ADDITIONAL INSURED, the policy({ios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may requiro en endorsement. A statoment on
this cortificato doos not confor rights to the cortificate holdar In lieu of such endorsement(s).

PRODUCER
Arthur J. Gallagher Risk Management Services, Inc.

ﬁ'ﬁ?" Monlque Nonmandy

P py 860-251-6310 | FAX oy B60-560-2784

200 Glastonbury Boulevard Suite 300 Ty
Glastonbury CT 06033 ADDRESS: Monique normandy(®alg.com
INSURER{S) AFFCROING COVERAGE NAIC #

wsURCR A : Chaner Oak Firs Insurance Company 25615
"és:f;gn.om N OPUSING-O2 ovsURER B : Travelers Property Casuatty Co of America 25674
2410 AmpereyDrive ) MEURER ¢ ; Phoenix Insurance Company 25623
Louisville, KY 40299 | INSURERD :

NSURER B :

INSURER F ;

COVERAGES CERTIFICATE NUMBER: 810593350

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN I1SSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

POLICY EXP

ADOL]SUBH] POLICY EFF
VTR TYPE OF INSURANCE wvnl POLICY NUMBER [MMDDYYYY] | (MWDOIY YY) LTS
A | X | COMMERCIAL GENERAL UABILITY 8300K 160207 123172018 | 128172019 | BACH OCCURRENCE 3 1,000,000
[ DAMAZGE TORENTED
] CLASMS-MADE OCCUR | PREMISES (En scoumence) | § 300,000
- MED EXP (Adry or parson) $ 10,000
- PERSOMAL & ADV BUJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
|| POLCY JECDT LOC PROCUCTS - COMPAOP AGG | § 2,000,000
& OTHER; $
1 AUTONOBILE LIABILITY 8100K264158 120172010 | 123172018 | GoranED SINOLECMIT 151,060,000
X | ANY AUTO BOORLY INJURY (P parson) | §
HEDULED
:gzons o ?'3{«05 N BOOILY m.u.[n)m (Por sccident]| §
) OV " PROPERTY DAMAGE
|| AUTOS OnLY AUTOS ONLY |. 2o pegdonty 8
H
8 [ X JumsreELLAUAB X | occum ZUPH1NOT89 1 18NF 1273172018 | F23172019 | EAGH OCCURRENCE § 25,000,000
EXCESS LIAD CLAIMS-MADE AGGREGATE $ 25,000,000
oeo | X | REvEsmons 10 ann ; s
C |WORKERS COMPENSATION UB - 0K332777 1212008 | 12312019 X | EER T
AND EMPLOYERY' LIABILITY YIN :
ANYPROPRIETOR/PARTNER/EXECUTIVE £.L. EACH ACCIDENT $ 1,000,000
OFFICEAMMEMBER EXCLUDED? NiA
{Mandatory in HH) E.1_ DISEASE - EA EMPLOYEE] $ 1,000,000
L) describe uncer
DEEEAIPTION OF OPERATIONS below €L DISEASE - POLICY LiMIT | § 1,000,000
DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES [ACORD 103, Addithonsl Remsrks Schadule, may be stached If more spacs 1s required)
Named Insured's Include: Opus Inspection, In¢., Envirolest Systems Com., Environmental Sysiems Products, Inc.; Drew Technologles, Inc.. Syslech
Internationa!, LLC; Autologic Diagnostics, Inc.;Gordon-Darby, Inc.; Gordon-Oarby Arizona Testing, inc.; Gordon-Darby NHost Sences, Inc.

Policy provides fire & exiended coverage Insurance covering all property for full replacement cosi.

CERTIFICATE HOLDER

CANCELLATION

- State of New Hampshire Depl of Safely,
Division of Motor Vehicles 33 Hazen Drive
Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED SENTATIVE

= 7

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION, All rights roservod.

Tho ACORD name and logo are registered marks of ACORD




DATE {MMWOOYYYY)

N, ;
AceRe CERTIFICATE OF LIABILITY INSURANCE Eopo

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
'REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

.

™1 TIMPORTANT: If tho certificate halder is an ADDITIONAL INSURED, tho policy(ies) must have ADDITIONAL INSURED provislions or be
ondorsod. If SUBROGATION IS WAIVED, subject to the tarms and condltions of the policy, certaln policles may roquiro en ondorsoment. A
statermant on this cortificate doos not confor rlihm to tho cortificate holder [n lou of such endorsamantis).

CONTACT

e NAME. | Aon Risk Servicas, Inc of Florida

1001 Brickedl By Drive, Sults #3100 [ PROAE —] FAX

Miar, FL 331314037 NC, re. Ext}: 800-743-8130 [AIC, No}: 800-522-7514
ADDRESS:  ADP.COIConter@Aon.com

INSURER{S) AFFORDING COVERAGE HAIC ¥

INSURER A : New Hampahine Ins Co 22841

INSURED .

ADP TotSource Il inc. LETLILIL

10200 Surael Orive INSURER C :

isml, FL 33173

ALTERNATE EMPLOYER INSURER D :

Goroon-Darby NHoM Senices, Inc X

2410 Ampera O, INSURERE :

Loutsville, XY 40200 INBURER F :

COVERAGES CERTIFICATE NUMBER: 2004800 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS, LIMITS SHOWN ARE AS REQUESTED.
INSR . ADDLTSUBR POLICY EFF | POLICY EXP
i TYPE OF INSURANCE wsR | wyvo POLICY NUMBER (MIDDAYYYY] | awBBeYYYY) LIMTS
COMMERCLAL GENERAL LLABILITY EACH OCCURRENCE s
DAMAGE TO RENTED
Icwms-uADE l:l QOCCUR PREMISES (Ex pocurtince) 3
MED EXP (Any ooe person) 3
PERSOMAL & ADV INWRY | 8
GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE $
POUCY D PROJECT I:] Loc PRODUCTS . COMPIOP AGG | §
QTHER s
TETHT
| AUTOMOBILE LIABILITY (Ea socident) 3
|| ANy auto __ BOODILY INJURY {Perperson) | $
. OWNED SCHEDULED
a " | Jautosomy | JAuTos BOOILY {NJURY (Per sccident) | 3
HIRED NON-OMINED PROPERTY DAMAGE
|__| AUTOS ONLY || AUTOS ONLY {Par scrident) 3
3
| [umBrELLALAB | | OCCUR EACH OCCURRENCE 3
Excessuan 1 | clamsmane AGGREGATE 3
pec | | revewmions
WORKERS COMPENSATION x | FER OTH-
AND EMPLOYERS' LABIUTY YInN Stane | {en
ANY PROPRIETOFUPART NERVEXECUTVE 0
A [ et F ERC OB 00 WC 047014228 KY Trrz0e 72019 | EL. EACH ACCIDENT s 2,000,000
(Mancatory kn NH} E.L. DISEASE - EA EMPLOYEE| § 2.000,000
Hopas, dancriia unded - ——— v
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LM | % 2,000,000

DESCRIPTION OF OPERATIONS /| LOCATIONS | VERICLES [ACORD 101, Additions! Ramarks Scheduls, may be sttached if more wpace I8 required)
All worksita emplayeas working for GORDON-OARBY NHOST SERVICES. ING. paid under ADP TOTALSOURCE, INC.'s payroll, s Cowired Under he above ststed policy. GORDOW-OARDY NHOST
SERVICES, INC is an atiamite employer under this poficy.

CERTIFICATE HOLDER CANCELLATION
Slate of Now Hampahirs SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Dept of Sufety, Division of Motor Vahicias THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
33 Hazen Difve ACCORDANCE WITH THE POLICY PROVISIONS.

Concord, NH 03305
AUTHORIZED REPRESENTATIVE

ERYY » Sl LS ¢ T Al = DOl i e T ¢ Pl CLLY ay S jud S
Fon Rk §eviced, ncof f loxida

© 1988-2015 ACORD CORPORATION. All rights reserved.
.:~-DORD 25 {2016/03} The ACQRD name and logo are reglstered marks of ACORD
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