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DEC 17 2025

State of FHetw Bampghire

DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR. EDDIE EDWARDS
CONCORD. N.H. 03305 ASSISTANT COMMISSIONER
o 603) 271-2791
ROBERT L. QUINN (603) / STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER
November 26, 2025

Her Excellency, Governor Kelly A. Ayotte
And the Honorable Council
State House

Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Safety, (DOS) Division of Administration to enter into a contract with Budget Business
Machines, Inc d/b/a Budget Document Technology (VC#208227-R001), Manchester, NH in the amount of
$59,562.00 for the lease of a production printer with full-service maintenance and supplies. Effective upon Governor
and Council approval through December 31, 2031. 25% General Funds, 27% Highway Funds, 48% Other.

Funds are available in the following accounts for SFY 2026 and SFY 2027 and are anticipated to be available in SFY
2028 through SFY 2031, upon continued appropriation of funds in the future operating budget with the authority to
adjust encumbrances between state fiscal years through the Budget Office, if needed and justified.

02-23-23 232015- 23130000 Dept. of Safety-Division Admin-Copy Center
022-500255 Rents-Leases Other than State — Rental Lease -Office Equipment

SFY2026 SFY2027 SFY2028 SFEY2029 SEY2030 SFY2031 Total
$5,956.20 $11,912.40 $11,912.40 $11.912.40 $11,912.40 $5,956.20 $59,562.00

EXPLANATION

This contract will provide a new production printer including full-service maintenance and supplies furnished by the
vendor for the Reprographics section of the Division’s Equipment Control Bureau. The new printer will replace the
aging unit currently in use and will support the Department’s high-volume printing needs.

The Department of Safety produces more than twenty-six types of materials, including forms, manuals, handbooks,
reports and driver license applications and renewal letters for all divisions. The new production printer is expected to
generate 125,000 copies per month.

Contract bid# Graphics DOS002-25 was posted on the State Purchase & Property website on February 23, 2025, and
closed on March 17, 2025. Eight (8) bids were received. Budget Document submitted the lowest bid. While there have
been cost increases in hardware, parts, and supplies due to tariffs, resulting in a modest price adjustment since the
original bid request, Budget Document remains the lowest responsive bidder.

Respectfully submitted,




BIDDER

LEASING/MO

60 MO TOTAL

CLICKS PER PG BASED ON
12,000 PAGES

60 MO CLICK TOTAL

60 MOTOTAL

Budget Document

$312.70

$18,762.00

0.0034

$40,800.00 $59,562.00

Konica Minolta Business
Solutions USA Inc
Accurioprunt 2100

$323.08

$19,384.80

0.0036

$43,200.00 $62,584.80

Conway Technology Group
LLC Xerox Primelink B9100

$485.57

$29,134.20

0.0029

l

$34,800.00 $63,934.20

Canon USA Inc VarioPrint
115 Quartz

$716.97

- $43,018.20

0.0033

1]1

|

$39,600.00 $82,618.20

Usherwood Office
Technology Canon Image
Runner Advance DX 8995i

$453.92

$27,235.20

0.0047

.‘I

$56,400.00  $83,635.20

Connected Office
Technologies Sharp MX-
M1056

$655.00

$39,300.00

0.005

$60,000.00  $99,300.00

usherwood Office
Technology Canon
Varioprint 115

$854.48

$51,268.80

0.0042/pg

1
|

$50,400.00 $101,668.80

I




Northern Business
Machines Ricoh Pro 8400s

$639.00

$38,340.00

0.0065

$78,000.00 $116,340.00




FORM NUMBER P-37 (version 2/23/2023)

Executive Council for approyal. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

f
| Notice: This agreement and all of its attachments shall become public upon submission to Governor and
H
!

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
State of NH Dept of Safety

1.2 State Agency Address
33 Hazen Drive Concord NH 03305

1.3 Contractor Name
Budget Business Machines, Inc,
d/b/a Budget Document Technology

1.4 Contractor Address
1070 Holt Ave Unit 10 Manchester, NH 03109

1.5 Confractor Phone 1.6 Account Unit and
Number Class
603-644-2558 ext 209 23190000- 022

1.B Price Limitation

1.7 Completion Date
$59,562.00

12/31/2031

1.9 Contracting Officer for State Agency
Jennifer Maguire

1.10State Agency Telephone Number
603-223-8091

1.11Contractor Signaturc

Date: {2/ 34

1.12Name and Title of Contractor Signatory

Tom Ouellette President
L~

1.138tate Agency Signature

Date: / %// 25

1.14Name and Title of State Agency Signatory
Amy L. Newbury Director of Administration

Ay

7 d

By:

L5 A‘ provalby the N.H. Department of Administration, Division of Personnel (if applicable)

Director, On:

1.16

N

Approyal by the Attorney General (Form, Substance and Execution) (if applicable)

/(/Lﬁ/zc‘u

1.17

G&C Ttem number;

Approval by the Governor and Executive Council (if applicable) *

G&C Meeting Date:

l
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2. SERVICES TO BE PERFORMED. The State of
New Hampshire, acting through the agency identified
in block 1.1 (“State™), engages contractor identified in
block 1.3 (“Contractor™) to perform, and the
Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by
reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF
SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Council of the State of New
Hampshire, if applicable, this Agreement, and all
obligations of the parties hereunder, shall become
effective on the date the Govermor and Executive
Council approve this Agreement, unless no such
approval is required, in which case the Agreement shall
become effective on the date the Agreement is signed
by the State Agency as shown in block 1.13 (“Effective
Date”).

3.2 If the Contractor commences the Services prior to
the Effective Date, all Services performed by the
Contractor prior to the Effective Date shall be
performed at the sole risk of the Contractor, and in the
event that this Agreement does not become effective,
the State shall have no ligbility to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services
performed.

3.3 Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Statc hereunder,
including, without limitation, the continuance of
payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no
event shall the State be liable for any payments
hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds by any state or federal legislative or
executive action that reduces, eliminates or otherwise
modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in
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EXHIBIT B, in whole or in part, the State shall have the
right to withhold payment until such funds become
available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement
immediatcly upon giving the Contractor notice of such
reduction or termination. The State shall not be
required to transfer funds from any other account or
source to the Account identified in block 1.6 in the event
funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms
of payment are identified and more particularly
described in EXHIBIT C which is incorporated herein
by reference.

5.2 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding wunexpected
circumstances, in no event shall the total of all payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8. The payment by
the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor
in the performance hereof, and shall be the only and the
complete compensation to the Contractor for the
Services.

5.3 The State reserves the right to offset from any
amounts otherwise payable to the Contractor under this
Apgreement those liquidated amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of Jaw.

5.4 The State’s liability under this Agreement shall be
limited to monetary damages not to exceed the total fees
paid. The Contractor agrees that it has an adequate
remedy at law for any breach of this Agreement by the
State and hereby waives any right to specific
performance or other equitable remedies against the
State.

6. COMPLIANCE BY CONTRACTOR WITH
LAWS AND REGULATIONS/EQUAL
EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all applicable statutes,
laws, regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or
duty upon the Contractor, including, but not limited to,
civil rights and equal employment opportunity laws and
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the Governor’s order on Respect and Civility in the
Workplace, Executive order 2020-01. In addition, if
this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all
federal executive orders, rules, regulations and statutes,
and with any rules, regulations and guidelines as the
State or the United States issue to implement these
regulations. The Contractor shall also comply with all
applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor
shall not discriminate against employees or applicants
for employment because of age, sex, sexual orientation,
race, color, marital status, physical or mental disability,
religious creed, national origin, gender identity, or
gender expression, and will take affirmative action to
prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any
subcontractors comply with these nondiscrimination
requirements.

6.3 No payments or transfers of value by Contractor or
its representatives in connection with this Agreement
have or shall be made which have the purpose or effect
of public or commercial bribery, or acceptance of or
acquiescence in extortion, kickbacks, or other unlawful
or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United
States access to any of the Contractor’s books, records
and accounts for the purpose of ascertaining compliance
with this Agreement and all rules, regulations and
orders pertaining to the covenants, terms and conditions
of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to
do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or
any successor, shall be the State’s point of contact
pertaining to this Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions
of the Contractor shall constitute an event of default
hereunder (“Event of Default”):
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8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the
State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written notice specifying the
Event of Default and requiring it to be remedied within,
in the absence of a greater or lesser specification of
time, thirty (30) calendar days from the date of the
notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such time as the State determines
that the Contractor has cured the Event of Default shall
never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the
Event of Default and set off against any other
obligations the State may owe to the Contractor any
damages the State suffers by reason of any Event of
Default; and/or

8.2.4 give the Contractor a written notice specifying the
Event of Default, treat the Agreement as breached,
terminate the Agreement and pursue any of its remedies
at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its
sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written
notice to the Contractor that the State is exercising its
option to terminate the Agreement.

9.2 In the event of an early termination of this
Agreement for any reason other than the completion of
the Services, the Contractor shall, at the State’s
discretion, deliver to the Contracting Officer, not later
than fifteen (15) calendar days after the date of
termination, a report (“Termination Report”) describing
in detail all Services performed, and the contract price
eamed, to and including the date of termination. In
addition, at the State’s discretion, the Contractor shall,
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within fifteen (15) calendar days of notice of early
termination, develop and submit to the State a transition
plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word ‘“Property”
shall mean all data, information and things developed
or obtained during the performance of, or acquired or
developed by reason of, this Agreement, including, but
not limited to, all studies, reports, files, formulae,
surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished.

10.2 All data and any Property which has been received
from the State, or purchased with funds provided for
that purpose under this Agreement, shall be the property
of the State, and shall be returned to the State upon
demand or upon termination of this Agreement for any
reason.

10.3 Disclosure of data, information and other records
shall be governed by N.H. RSA chapter 91-A and/or
other applicable law. Disclosure requires prior written
approval of the State.

11. CONTRACTOR’S RELATION TO THE
STATE. In the performance of this Agreement the
Contractor is in all respects an independent contractor,
and is neither an agent nor an employee of the State.
Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to
bind the State or receive any benefits, workers’
compensation or other emoluments provided by the
State to its employees.

12.
ASSIGNMENT/DELEGATION/SUBCONTRACT
S.
12.1 Contractor shall provide the State written notice at
least fifteen (15) calendar days before any proposed
assignment, delegation, or other transfer of any interest
in this Agreement. No such assignment, delegation, or
other transfer shall be effective without the written
consent of the State.

12.2 For purposes of paragraph 12, a Change of Control
shall constitute assignment. ““Change of Control” means
(a) merger, consolidation, or a transaction or series of
related transactions in which a third party, together with
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its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or
similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of
the State.

12.4 The State is cntitled to copies of all subcontracts
and assignment agreements and shall not be bound by
any provisions contained in a subcontract or an
assignment agreement to which it is not a party.

13. INDEMNIFICATION. The Contractor shall
indemnify, defend, and hold harmless the State, its
officers, and employees from and against all actions,
claims, damages, demands, judgments, fines, liabilities,
losses, and other expenses, including, without
limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising
from  dcath, personal injury, property damage,
intellectual property infringement, or other claims
asserted against the State, its officers, or employees
caused by the acts or omissions of negligence, reckless
or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall
not be liable for any costs incurred by the Contractor
arising under this paragraph 13. Notwithstanding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the State’s sovereign immunity,
which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in
force, the following insurance:

14.1.1 commercial general liability insurance against all
claims of bodily injury, death or property damage, in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate or excess; and

14.1.2 special cause of loss coverage form covering all
Property subject to subparagraph 10.2 herein, in an
amount not less than 80% of the whole replacement
value of the Property.
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14.2 The policies described in subparagraph 14.1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers
licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting
Officer identified in block 1.9, or any successor, a
certificate(s) of insurance for all insurance required
under this Agreement. At the request of the Contracting
Officer, or any successor, the Contractor shall provide
certificate(s) of insurance for all renewal(s) of insurance
required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached
and are incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in
compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A (“Workers’ Compensation”).
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor
shall maintain, and require any subcontractor or
assignee to secure and maintain, payment of Workers’
Compensation in connection with activities which the
person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the
Contracting Officer identificd in block 1.9, or any
successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or
employee of Contractor, which might arise under
applicable State of New Hampshire Workers’
Compensation laws in connection with the performance
of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to
enforce its rights with respect to any single or
continuing breach of this Agreement shall not act as a
waiver of the right of the State to later enforce any such
rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other
party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage
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prepaid, in a United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be
amended, waived or discharged only by an instrument
in writing signed by the parties hereto and only after
approval of such amendment, waiver or discharge by
the Governor and Executive Council of the State of New
Hampshire unless no such approval is required under
the circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and
construed in accordance with the laws of the State of
New Hampshire except where the Federal supremacy
clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement,
including the breach or alleged breach thereof, may not
be submitted to binding arbitration, but must, instead,
be brought and maintained in the Merrimack County
Superior Court of New Hampshire which shall have
exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a
conflict between the terms of this P-37 form (as
modified in EXHIBIT A) and any other portion of this
Agreement including any attachments thereto, the terms
of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being
entered into for the sole benefit of the parties hereto, and
nothing herein, express or implied, is intended to or will
confer any legal or equitable right, benefit, or remedy
of any nature upon any other person.

22. HEADINGS. The headings throughout the
Agreement are for reference purposes only, and the
words contained therein shall in no way be held to
explain, modify, amplify or aid in the interpretation,
construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or
modifying provisions sct forth in the attached EXHIBIT
A are incorporated herein by reference.

Contractor Initials {0
Datcy2~1-2

—



24. FURTHER ASSURANCES. The Contractor,
along with its agents and affiliates, shall, at its own cost
and expense, execute any additional documents and
- take such further actions as may be reasonably required
to carry out the provisions of this Agreement and give
effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the
provisions of this Agreement are held by a court of
competent jurisdiction to be contrary to any state or
federal law, the remaining provisions of this Agreement
will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which
may be executed in a number of counterparts, each of
which shall be deemed an original, constitutes the entire
agreement and understanding between the parties, and
supersedes all prior agreements and understandings
with respect to the subject matter hereof.
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10.

11.

12.

13.

15.
16.

17.

18.

19.

EXHIBIT A
SPECIAL PROVISIONS

Strike the language “perform, the work or sale of goods, or both” from §2 and replace it with “perform the
obligations established in the Lease Terms,”

Strike the language “EXHIBIT B which is incorporated herein by reference (“Services”)” from §2 and
replace it with “EXHIBIT B which is incorporated herein by reference (“the Scope of Lease™)”.

Strike the language “the Services” from §3.2 and replace it with “the Lease Terms”

Strike the language “Services performed” from §3.2 and replace it with “tenancy provided, as described in
the Lease Terms, to the State.”

Strike the language “all Services” from §3.3 and replace it with “the Lease Terms”

Strike the language “the Scope for Services provided in EXHIBIT B” from §4 and replace it with “Scope of
Lease” Terms provided in EXHIBIT B”

Strike the language “terminate the Services” from §4 and replace it with “terminate the Lease”

Strike the language “The contract price, method of payment, and terms of payment” from §5.1 and replace it
with “Rental payments, method of payment, and terms of payment under the Lease Terms”

Strike the language “Contractor for the Services” from §5.2 and replace it with “Contractor for the Lease
Terms”

Strike the language “performance of the Services” from §6.1 and replace it with “performance of the Lease
Terms”

Strike the language “perform the Services” from §7.1 and replace it with “perform the Lease Terms”

Strike the language “engaged in the services” from §7.1 and replace it with “engaged in any services or
maintenance related to the Lease Terms

Strike the language “shall be qualified to perform the Services,” from §7.1 and replace it with “shall be
qualified to perform any such services or maintenance,”

. Strike the language “perform the Services” from §8.1.1 and replace it with “perform any obligation

established in the Lease Terms”
Strike the language “of the contract price” from §8.2.2 and replace it with “of the lease payments”
Strike the language “completion of the Services” from §9.2 and replace it with “completion of the Lease”

Strike the language “all Services performed” from §9.2 and replace it with "All aspects of the Lease
performed”

Strike the language “In addition, at the State’s discretion, the Contractor shall, within fifteen (15) calendar
days of notice of early termination, develop and submit to the State a transition plan for Services under the
Agreement.”

Strike §12.3 in its entirety and replace it with “The Lease Terms shall not be assigned or subcontracted to a
third party by the Contractor without prior written notice and consent of the State.”
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20. Strike the language “performance of the Services” from §15.2 and replace it with “performance of the Lease
Terms”

21. Strike §20 in its entirety and replace it with 20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and terms of The Scope of the Lease (as attached
as EXHIBIT B) including any attachments thereto, the Lease Terms shall control.

22. Strike the language “give effect to the transactions contemplated hereby” from §24 and replace it with “give
effect to the lease contemplated hereby”
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EXHIBIT B
SCOPE OF LEASE

The State seeks to lease a Konica Minolta AccurioPrint 2100 (“the Device”).

Contractor shall lease the Device to NH Deportment of Safety for a term of 5 years. i.e., 60 months. The residual
value of the device at lease end is requested to be set at $1.00

The Contractor shall arrange or provide lease financing. The terms and conditions of the State, as set forth in its P-
37 contract, its related exhibits and its purchase order shall form the entirety of the lease agreement, and. no other
leasing terms or conditions shall be binding on the State in this contract.

The residual value of the Device at lease end will be $1.00. Contractor will provide an opportunity for NH Dept. of
Safety to buy out the Device at lease end for this amount.

Contractor shall provide a monochrome production Device in full compliance with specifications of Bid #Graphics
DOS002-25 as follows.

s Device shall be sheetfed and shall form images on paper by toner-based electrophotography.

e Device shall be equipped to perform the functions of printing. copying and scanning and shall include all
parts. boards and internal software necessary to do so.

e Device shall be able to print and photocopy at a minimum speed of 95 pages per minute at 8-1/2" x
117-page size.

e Device shall have a rated duty cycle of at least 1 million pages per month.

¢ Device shall offer printresolution of 1200 x 1200 dpi or higher.

o Device shall be able to print without difficulty on recycled paper having 30% postconsumer waste content.

e Device and all its subsystems and parts shall be brand new. It will not be a demo model and will not be
refurbished. Remanufactured, or a discontinued mode.

e Device shall be Energy Star® or Rohs compliant and shall feature automatic power saving modes to
conserve power when the printer has not been active for a period of time.

» Device shall have or be provided with sufficient dedicated surge protection to protect
against substantial power surges.

o Device shall have a hard disk drivewith minimum 80 GB capacity.

e Device shall have a minimum of 2 GB of RAM.

s Device shall require only one network connection in order to perform workgroup printing and scanning
through a network environment.

» Deviceshall accommodate Ethernet 10°BaseT-100-TX (Cat 5) and USB connections.

e Device shall offer operating system compliance to Windows 7, Windows 10 and any other future
Windows operating systems.

e Device software drivers shall be upgradable.

s Device must support the following protocols: Adobe Postscript 3 (CPSI 3019), TIFF, PCL5¢/6,XPS/PDF
v1.7, PDF/x-la, and PDF/x-3.
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Printer drivers must be upgradable and such upgrades must be routinely included as a normal function of
Full-Service Maintenance.
Device makeready software shall offer a rich set of control features including the following: combine
originals, paper select, copy density control, post inserting, re-size, image centering, frame center erase,
non-image-area erase, adjust page margin, proof, interrupt copying. job list; reserve job, page rotation,
simplex, duplex, stamp, paginate. insert tab.
Device shall be able to reproduce from hard copy originals.
Device shall have an integral scanner that permits manual scanning from a plate, as well as automatic
duplex scanning through a duplexing automatic document feeder (DADF) or a reversing automatic
document feeder (RADF).
Device shall be able to handle originals up to at least 11" x 17" size.
Device automatic document feeder shall be able to handle originals with standard sizes of 5-1/2" x 8-
1/2",8-1/2"x 11", 8-1/2" x 14" and 11" x17".
Device automatic document feeder shall have a capacity of 100 sheets or more. *
Device shall be able to scan at a resolution of at least 1200 x 1200 dpi with .other resolution settings
also available.
Device shall be able to handle 1:2.2:1 and 2:2-pageimposition formats.
Device shall have Auto Paper Sensing to detect size of standard-sized originals and
.output on like-sized paper.
Device shall be able to reduce and enlarge over a range of 25% - 400% or better.
Device shall have the ability to be shared among end users as a workgroup printer through a network
environment.
Device shall allow End-users who are printing from their desktop computers to do the following:

o Choose simplex or duplex.

o .Choose Paper size

o Choose paper drawer

o Choose finishing options

o View Print status

o Cancel print jobs

Device shall have a touch screen control panelinterface.

Device controls shall allow restriction of walkup access through user authentication by means such as a
user name, password, code, card reader or a combination of these.

Device shall have at least 4 drawers offering a total feeder capacity of at least 6,000 sheets of 20 1b.
bondpaper

Device shall be able to handle paper sizes up to 12" x 19".

Device shall offer air-assisted feeding.

Device shall be able to automatically detect. the size of paper placed in feed drawers.
Device shall be able to feed, handle and deliver recycled paper having 30%

postconsumer waste content.

Device shall allow the operator to designate the default drawer access.

Device shall allow "on the fly" refilling of empty paper drawers.

Device shall have a post-inserting tray. . .

Device shall have a stapler finisher capable of handling at least 100 .sheets of 20 Ib. bond paper with
multi-position options.

Device shall be able to do 2-hole and 3-hole punches.
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e Device shall have a stacker capacity of at lcast 3,000 sheets of 20 Ib. bond.
e Device shall be able to do 2-hole and 3-hole punches.
» Device shall have stocker capacity of at least 3.000 sheets of 20 Ib. bond.

SERVICES AND SUPPLIES TO BE PROVIDED

Contractor shall deliver, install and maintain the Device at:

Repro Center

NH Department of Safety Warehouse
41 Hazen Drive

Concord, NH 03305

>

e Contractor shall make all deliveries and provide all services to the above location on FOB Destination basis.

e Contractor shall make delivery of the Device within twenty (20) working days- after receipt of order.

¢ Contractor shall securely and properly package the Device and any accessories for shipping to End User
according to responsible and accepted commercial practices without extra charge for same. Packages shall
be clearly marked with purchase order number. delivery address$ and any other pertinent information.

» Contractor shall promptly replace any goods found to have been delivered in less than new condition as
specified;

e Contractor shall call (603) 271-5735 to notify NH Dept. of Information Technology (hereafter "DOIT") of
the proposed installation at least ten (10) working days prior to the intended date. of Device activation.
referring to a work Order ticket number that will be provided on the State's purchase order. Contractor shall
collaborate with DOIT in setting a date and time for DOIT to be present for Device activation and network
integration.

o Afterdelivery of the print engine and all related parts and accessories, Contractor shall unpack all pieces and
assemble them into a fully operational Device.

e Contractor shall ensure that the installed Device and of its subsystems, ports, and other pieces are brand
new, unblemished and in perfect working condition. Contractor shall replace any part or system not meeting
this standard with all possible speed.

¢ Upon End User acceptance of the Device installation, the End User shall have three (3) business days after the
Device has been established as fully operational to officially accept or reject the equipment. At the end of
that period, in the absence of a firm response from the End User, the Contractor shall deem the equipment as
accepted by New Hampshire Department- of Safety; shall commence training; and shall consider the 60-
month teasing and service contract term to have begun.

e Contractor shall provide on-site training in the Operation of the machine for NH Dept. of Safety Repro
Center staff within three (3) working days after the Device has been established as fully operational.

e Contractor shall provide training session(s) of sufficient number, duration and content to impart proficiency
of operation to the End Users to their complete satisfaction. Training shallbe expected to take no more than
one full business day.

e If needed, Contractor shall provide additional spot training upon request at any time within the term of
the contract at no additional charge.

e Contractor shall commence the 60-month lease and service contract period upon receipt of sign-off by NH
Dept. of Safety Repro Center that the installation and trainings are complete.

e Contractor shall provide DOIT with step-by-step training and documentation for the operation.
configuration and all enabled functionality of the Device, and any attachments or accessories.
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Contractor shall notify DOIT's authorized contact person(s) before the Device is to be removed from its
location for any reason.

Contractor shall provide qualified Full .Service Maintenance and supplies for the Device. commencing .on
the Signed-off date of installation acceptance and continuing for a period of 60 months thereafter.
Contractor shall make routinely available qualified technicians to provide onsite repair services and
preventive maintenance services during the hours of 8:00 a.m. to 5:00 p.m. Eastern Time. five (5) days a
week. Monday - Friday hereafter "Regular Service Hours").

Upon receipt of a service request from the End User during Regular Service Hours, the Contractor shall
respond via telephone within two (2) hours.to schedule a service visit. In the event that the End User makes a
service request after 3:00 p.m. Eastern time on a Regular Service Hours day. the Contractor shall respond to
the End User by no later than 8:30 a.m. Eastern time on the next day of Regular Service Hours.

Unless jointly agreed otherwise between the End User and the Contractor. the Contractor. shall have a
qualified technician on-site to work on the Device no later than four (4) Regular Service hours following the
Contractor's first response by phone or e-mailto a service request.

As part of full-Service maintenance, the Contractor shall provide operating supplies for the Device including toner.
developer. fuser. photoreceptive drums or belts and any other consumables needed for the day-to-day operation
of the Device, except for paper and staples.

All replacement parts and consumable supplies provided shallbe OEM brand.

Contractor shall deliver or ship parts and supplies to the Encl User on a prepaid FOB Destination costs shall be
included in the base and over-allowance volume rotes and shall not be charged as additional.

CYBER SECURITY

Contractor shall set the default condition of all USB ports on the device as disabled. USB function will only
be enabled by the end-user when needed.

Contractor shall update the device firmware to the latest version and disable automatic firmware
updates.

Contractor shall disable all unnecessary protocols not requircd toperform functions as needed, such as FTP,
Telnet, and WiFi.

Contractor shall disable or change default SNMPvl and SNMPv2 community strings.

Contractor shall disable allmanagement protocols except HTTPS arid SNMPv3.

Contractor shall remove all unnecessary applications from the device, particularly any that allow uploading
documents to Google, MS, OneDrive and other similar systems.

Contractor shall enable audit fogging.

Contractor shall enable secure printing.

Contractor shall enable DolT personnel to change and set their own administrative passwords.

Contractor shall set up the device to encrypt print files written to the device hard drive and automaticity
clear those files from the disk after the files have been uploaded.

Contractor shall ensure that, upon reboot or power off/on, system does not go back to defaults.

In the unlikely event of a removal of the Device for any reason, the Contractor shall, at no charge, either: A)
remove the hard drive from the machine and give it to NH Dept. of Safety’s DOIT representative for secure
disposal; or B) subject to verification by a designated NH DOIT employee, sanitize all data on the hard
drive in accordance with. NIST SP 800-88r], using either the Purge or the Destroy method as specified in
Section 5 of NIST SP 800-881l.
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¢ During the 5-year lease term, Contractor will make changes to device settings upon request by NI DOIT in
order to address emergent cybersecurity risks.

PERFORMANCE

If the Device should suffer a malfunction where it is completely. "down" and non-- productive for three or more
consecutive whole working days, then unless jointly agreed otherwise between the End User and the Contractor;
the Contractor shall immediately upon request provide a "loaner" device of similar or better capability at no
charge. Contractor shall have this replacement device on-site and fully operational as quickly as possible and
not more than six (6} working days after the End User's request for a loaner to replace the failed Device. This
loaner device shall remain in place and be utilized, maintained, repaired and supplied with consumables in the
same manner and rates as, and in place of. the original device until such time as the original device has been
restored to normal operating condition.

If the Device should suffer excessive malfunctions involving four or more instances within a three (3) month
period where the Device is "down" for two or more consecutive whole working days each time, then the
Contractor shall provide a "loaner" as described. The loaner shall remain in place and be freely used as needed
without charge until such time as the Contractor has effectively cured the problem causing excessive
malfunctions and demonstrated to the End User's satisfaction that the loaner can be safely removed without
risking more excessive losses of productivity.
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EXHIBIT C
PRICING AND PAYMENT TERMS

Invoices shall be submitted via email to the Department of Safety Accounts Payable Department. Payment will
be processed in full within thirty (30) days after receipt of properly documented invoices and the approval of
the work to the State's satisfaction.

Contractor shall levy charges for service and supplies in the form of a constant monthly rate that allows for
128,617 printed pages per month. Contractor shall apply a supplemental charge per page for the number of
pages actually printed.

Invoice remit address: accountspayable@dos.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BUDGET BUSINESS
MACHINES, INC. is a Maine Profit Corporation registered to transact business in New Hampshire on April 01, 2013. I further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business ID: 689526
Certificate Number: 0007338425

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of December A.D. 2025.

David M. Scanlan
Secretary of State




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BUDGET DOCUMENT
TECHNOLOGY is a New Hampshire Trade Name registered to transact business in New Hampshire on October 15, 2021. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 883484
Certificate Number: 0007319886

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
A y [ the Seal of the State of New Hampshire,
A§;ﬁ’;‘ oy 7 this 28th day of October A.D. 2025.

.8 .
YN o -

N
\

2\

David M. Scanlan

Secretary of State



Certificate of Authority # 1 (Corporation, Non-Profit Corporation)
Corporate Resolution

L7homes Qu gl 2/57 hereby certify that I am duly elected Clerk/Secretary/Officer of

(Name) Tue..
g vdq £ S . 1 hereby certify the following is a true copy of a vote taken at

(Name of Corporatton)

a meeting of the Board of Directors/shareholders, duly called and held on// =~ /» , 20 _}’/_{/

at which a quorum of the Dlrectors/shareh(zlggsgrere present and voting,.
Thomas Ol
VOTED: That ? L5\ (may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

532&..5 V2. ﬂi’d{@& : with the State of New Hampshire and any of

(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: f—/p~ 2035 ATTEST Gl = ﬁ?‘bﬁ)M

(Name & Title)
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ACORD CERTIFICATE OF LIABILITY INSURANCE " GDE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
NAME: S -
Vamey Agency-Scarborough PHONE ) (207) 883-8229 | 8% noy(207) 947-1243
Scarborough, ME 04074 AOBESS: I
INSURER(S) AFFORDING COVERAGE [ NAIC#
] INSURER A : Hanover Insurance Company 22292 |
INSURED insurer 8: Maine Employers Mutual 11149
Budget Business Machines INSURER C : S |
PO BOX 2322 INSURER D : ‘
Lewiston, ME 04240 R
INSURERE : e
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE SB[t POLICY NUMBER A DON T | (MADONTY) LmiTS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1 ,OO0,00(L
| cLams-maoe OCCUR OBPH299551 7112025 | 71/2026 | BAVAGEIQRENTED = 1o 100,000|
[ | MED EXP (Any one person) $ 5’000
. PERSONAL & ADV INJURY | § 11099999
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ - ‘_7?,000,000
POLICY S Loc PRODUCTS - COMP/OP AGG | § 230_09'90_0
OTHER: $
A | AUTOMOBILE LIABILITY COMBINEDSINGLELIMIT | ~ 1,000,000
X | ANy AUTO AWPH299564 71112025 7/1/2026 | BODILY INJURY (Per person) | §
| OWNED SCHEDULED A
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
4 PROPERTY DAMAGE
|| KBRS onwy ROMRONS | (Per accident) s |
$
A X UMBRELLA LIAB X OCCUR EACH OCCURRENCE $ 4,000,000
EXCESS LIAB CLAIMS-MADE OBPH299551 71112025 71112026 AGGREGATE s 4,000,000
DED ] I RETENTION § $
WORKERS COMP| PER OTH-
8 AND EMPLOYERS: LIABILITY v XJ STATUTE l T ER
peismmisniioiediopinpad (R 5101801388 7MI12025 | 7M/2026 | L. oooo R 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1.000.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ “ ’
If yes, describe under ) 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § adadeds
A |Liability LHPH297280 71112025 7/1/2026 |Professional 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Location: Department of Safety Warehouse Repro Center, 41 Hazen Drive, Concord NH 03305

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of NH, Department of Safety ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Safety Warehouse Repro Center

41 Hazen Drive

COncOrd, NH 03305 AUTHORIZED REPRESENIATIVE
C)w,u. M ale
|
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