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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | 0£Sce@das.nh.gov

87 ^

Catherine A. Keane

Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn

Assistant Commissioner

October 3, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to retroactively amend an existing
contract (Contract #8003148) with Toshiba America Business Solutions, Inc., (VC#280905),
Lake Forest, CA, for multifunction devices and managed print services by extending the
completion date from September 30, 2025, to September 30, 2026, with no change to the price
limitation of $1,000,000.00 effective upon Governor and Executive Council approval. The
original contract was approved by the Commissioner of the Department of Administrative
Services on October 12, 2022.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Commissioner of the
Department of Administrative Services on October 12, 2022.

The contract amendment is retroactive due to the expiration date of September 30, 2025.

The State of NH currently has three (3) contracts for multifunction devices and managed
print services. These contracts provide all State agencies with a diverse product range that can be
tailored to the agency's needs. These contracts include pricing for the most popular categories of
printers and copiers while requiring each contractor to furnish the agency with a complete
assessment of needs and a proposal of equipment required.

This request is to extend Toshiba America Business Solutions, Inc.'s multifunction
devices and managed print services contract for an additional year under the existing contract
terms, conditions, and pricing. The Bureau of Purchase and Property researched the market and
found most industry publications expect tariffs to add 8-15% to prices in 2025. The National
Association of State Procurement Officials (NASPO) has received increases from the three
manufacturers represented by the State contracts ranging from 6% to 11%, with Toshiba
implementing an 6% increase on August 1, 2025, to their NASPO portfolio pricing. In reviewing



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
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Toshiba America Business Solutions, Inc.'s State contract pricing with NASPO's contract
pricing, we have fovmd the State's current contract pricing favorable.

Contract fmancials

Current limitation $1,000,000.00

Current limitation remaining balance $702,225.15

One year amendment $99,258.28

New price limitation (no change) $1,000,000.00

The Department of Administrative Services has determined that the vendor is in good
standing with the Secretary of State's Office, has secured the required levels of insurance, and
has provided evidence of authority to execute and be bound by the contract. The Department of
Administrative Services also requested and received approval from the Commissioner of
Department of Information Technology, DoIT No. 2023-040A. Documents supporting these
assertions are available at the agency, for review upon request.

Based on the foregoing, I am respectfully recommending approval of the retroactive
contract amendment with Toshiba America Business Solutions, Inc.

Respectfully submitted,

1

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



FIRST AMENDMENT TO THE CONTRACT BETWEEN
TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.

.4ND

I HE STATE OF NEW H AMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MULTIFUNCTION DEVICES AND MANAGED PRLNT SERVICES

CONTRACT #8003148

This First .Amendment (hereinafter referred to a.s the "Amendment"), is by and between the State of New
Hampshire, Department of Administrative Services (hereinafter referred to as "the State") and Toshiba America
Business Solutions, Inc. hereinafter referred to as "the Contractor") for Multifunction Devices and Managed Print
Services.

WHEREAS, pursuant to an agreement effective December 12.2022, and set to e.xpire September 30, 202.S,
(hereinafter referred to as The Agreement"), the Contractor agreed to perform certain supply and maintenance of
multifunction devices and managed print services fer the State in consideration of payment by the State of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in considerauon of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entiret)- Form Number P-37, item 1,7 Completion Date and substitute the following;

1.7 September 30, 2(326

2. All other provisions of the A^eement, approved by the Commissioner of the Department of Administrative
Services on December 12,2022, shall remain in Ml force and effecL
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Contractor Initials:ritials:'^^
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TOSHIBA AMERICA BUSINESS SOLUTIONS,
INC.

ST.LTE OF NEW/HAMPSHIRE

Michael Torcaso

(Print Name)

Title: Sr. VP and CFO

Date: 8/28/25

By:

Charles M. Arlinghaus

(Print Name)

Title: Commissioner

Department of Admini.strative Service.s

Date:

OFFICE OF THE ATTORNEY GENERAL

By:

Christen Layers
(Print Name)

Title: Sr. Assistant Attorney General

Date: 9/24/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

Titie:

(Print Name)
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state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that TOSHIBA AMERICA BUSINESS

SOLUTIONS, INC. is a California Profit Corporation registered to transact business in New Hampshire on January 06,2010.1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 624282

Certificate Number: 0007266517

Sa„

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of August A.D. 2025.

David M. Scanlan

Secretary of State



CERTIFICATE OF INCUAABENCY AND CORPORATE AUTHORITY

The undersigned T. Jason White, an officer of Toshiba America Business Solutions, inc., a
California corporation, (hereinafter "Corporation"), hereby certifies as follows:

1. That he is the duly elected qualified and Secretary of the Corporation and is charged
with maintaining the records, minutes and seal of the Corporation.

2. That pursuant to the Corporation's By-Laws, as amended, the following named person
has been properly designated and appointed to the office indicated below, that said person
continues to hold such office at this time, and the signature set forth opposite the name is a
genuine signature.

Name

Michael Torcaso

Title

SR. VP. CFO. TABS

Specimen Sign.

3. That pursuant to the Corporation's By-Laws, as amended, and certain resolutions
adopted by the Corporation's Board of Directors, the officer described above has been given
sufficient authority to act on behalf of and to bind the Corporation and that upon execution
will constitute a legally binding and enforceable obligation of the Corporation.

4. That pursuant to the Corporation's By-Laws, as amended, the undersigned has the
power and authority to execute this certificate on behalf of the Corporation and that he has
so executed this certificate and set the seal of the Corporation this
28* day of August, 2025.

For: Toshita America Business Solutions. Inc.

By:.
7:v_. IL...

Name: T. Jason White

Title: CAP. General Counsel and Secretary

I  ̂ .=?
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

04/01/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements).

PRODUCER

Willis Towers Watson Southeast, Inc.

c/o 26 Century Blvd

P.O. Box 305191

Neahvilla, TN 372305191 USA

CONTACT „,j,„ Certificate Center

F:W.. 1-877-945-7378 1-888-467-2378

Ad^IesS: carti£±cat«s8wtwco.com
IN$(JRER(S) AFFORDING COVERAGE NAIC#

INSURER A
So«po Aaerlca Inauranco Company 11126

WSURED

Toahiisa Amarlca Busloaas Solutlona, Xnc

25530 Coonmercantr* Driv«

Laka Fozast, C% 92630

INSURERS

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: W38532165 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWrmSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITiQNS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPEOFMSURANCE

AbOLSUBR
WVD POLICY NUMBER

POLICY EFF 1 POLICY EXP
iuwoorrrm mwDDrrrm UMITS

A

X COMMERCIAL GENERALUABILITY

IE 1 X 1 OCCUR

TGI.30034960802 04/01/2025 04/01/2026

EACH OCCURRENCE S  1,000,000

, CLAIMS-MAC
DAMAGE TO rented
PREMISES (Ea occurrence)

5  1,000,000

MED EXP (Any one person) 5  15,000

PERSONAL & ADV INJURY S  1,000,000

GENT. AGGREGATE LWIT APPLIES PER: GENERAL AGGREGATE S  2,000,000

X POLICY 1_^ JECT LOG
OTHER:

PRODUCTS - COMP/OP AGG $

s

1 AUTOMOBLEUABILITY COMBINED SINGLE LIMIT
^Ea accident)

s

ANYAUrO BODILY INJURY (Per person) s

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

sc
Al

HEDULED
TOS
)N-OWNED
TOS ONLY

BODILY INJURY (Per accident) s

NC

Al

PROPERTY DAMAGE
IPer accident) s

$

UMBRELLA UAB

EXCESS LIAB

T

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE s

DEO RETENTIONS s

A

WORKERS COMPENSATION

AND EMPLOYERS* LIABILITY y / ̂
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBEREXCLUDED?
(Mandatory in NH)
If yes, dascnDa under
DESCRIPTION OF OPERATIONS below

N/A TWL30083602500 04/01/2025 04/01/2026

V , PER OTH-
^ 1 STATUTE ER

Ei..EACHACCIDEMT
5  1,000,000

E.L. DISEASE - EA EMPLOYEE g  1,000,000

E.L. DISEASE POUCY LIMIT
g  1,000,000

A Property HFR40204E0 04/01/2025 04/01/2026 Laasad/Rantad

Rantal Equi.p(Ciant/Prop

Included

51,000,000

DESCRPTION OF OPERATIONS / LOCATIONS! VEHKLES (ACORD 101, Additioiul Romarks Schadula, may ba attachad if moi« space te reciuired)

RE: BID « 2581 -22.

State of New Haspshire

Bureau of Purchase and Property

25 Capital St., Ste 102

Concord, NH 033O1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SB id: 27515034 batch: 3900864



STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102

25 CAPITOL ST

CONCORD NH 03301-4398

CONTRACT FOR* Devices and Managed Print Services

CONTRACT #: ̂ OD ̂ 1

COMMODITY/NIGP CODEt 600-72

CONTRACTOR: Toshiba America Business Solutions, In<jj VENDOR CODE #! 280905

SUBMITTED FOR ACCEPTANCE BY:

Digitally signed by Jonah

DATE: October 10,2022

Jonah RosaS 2022.1010
13:33J23 -04'00'

PURCHASING AGENT

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

COLIN S. CAPELLE, ADMINISTRATOR

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:
DFi cn=Mathew T Sianlon, o=Div
ProcurmHent Suppofl Sarvlcm. ouefiuntaii of
Purchase and Property.
eniaB>Mathaw.T.51ardrm®dMJih.90v, c^US
Del«: 2022.1D.10 1S:35;1« -OAW#

MATHEW T. STANTON, DEPUTY DIRECTOR

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:

ON: cn«OafY S o^Oept
^  AdminlslraUve Senricts. ou^Qv
9  Procur«mefi(& Support Servi eve.

ftmail=^08ryvS.Lun9it^da8nh.^. c=US
Oat©: 2022.10.10 15:45:22-04W

GARYS. LUNETTA, DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XIL

CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

DATE i O ■ I 3--

Form Revised 5/5/2022 GSL
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Notice: This agreement and all of its attachments shall become public upon submisskm to Governor aitd
Executive Council ibr appwval. Any infonn^n that is private, confidenlial or proprietary must
be clearly identified to the agency and agreiil tii !h writing priw to signing the cottnaci.

AGREEMENT
The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENER AL PROVISIONS

1.1 State Agency N'ame
Departraent of Administrative Services
Bureau of Purchase and Propertv

1.2 Slate .Agency Address
25 Capitol Street, Room 102
Concord. NH 0,)30l

IJ Contractor Name
Toshiba America Business Solutions. Inc.

1.4 Contracior Address
25530 Commercentrc Drive
Lake Forest. C.A 926.30

1.5 Contractor Phone Number
60,^-263-9044 (primary)
516-551-5340

1.6 Account Number j 1.7 Completion Date
Various ! 9/30.'2025

i

1.8 Price Limitation

Sl.tWC.OOO.OO

l.tL-C^ntraciingOffici^^or State Agency | 1.10 Slate Aaency felepltone Number^Rosa i| ) 1 (603U71-25.50
j l^H,,^i((&tktcir Stepaturrt

1  / nxL/ I
1.12 Name and Title of Contractor Signatwy

Larry White. President and CEO

/State Agency Signature

QjL- 10 (ti
1.14 .Name and Title of State .Agency Signatory

Charles M. .Aximghaiis, Conjtnissioner

1.15 .Approval by the N.H. Department of .Administration, Division of Personnel nfapiilk'Me)

By: Director. On;

1.16 .Approval by the .Attorney General ( Form. Substance and Execution) li/uppikaNel

By; On:

1.17 .Approval by the Governor and Executive Council (ifapplicMei

G&C Item number G&C .Meeting Date:

Paue 1 of28
Contracior mipls

Date
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1. SERMCES TO BE PERFORMED. The State of New
Hampshire, acting tbrougli the agcncj identified in block 1.1,
("State"'), engages contractor identified in block 1.3
(T"omraetof'"3 to perform, and the Conlracior shall perform, tlie
work or sale of goods, or both, identified and more particularly
described in the anached E,\'HIBIT B which is Incorporated
herein by reference ("Services'").

3. EFFECTIVE D.kTE/C'OMPLETION OF SERVICES.
3.1 >iotwithstanding any provision of this .Agreement to the
contrary, and subject to the approval of the Governor and
Eiteciuive Council of ttte State ofNew Hampshire, if applicable,
this .Agreement, and all obligatlons of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this .Agreement as indicated in block 1.17.
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
tbe Shite .Agency as shown in block 1.13 ('"Effective Date"),
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this .Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Cotitnctot for any costs incurred or Services performed.
Contractor must complete ail Services by the Completion Date
specified in block 1.7.

4. CON DITION.AL NATURE OF .AGREEMENT.
Notwithstanding any provision of this .Agreement to the
contrary, all obligations of the State hereunder, including,
witlwut limitation, the continuance of paymems hereunder. are
contingent upon the availability and continued appropriation of
funds affected by any state or lederai legislaiive or e.xecutivc
action that reduces, eliminates or otherwise modifies the
appropriation or availahilily of funding tor this .Agreement and
the Scope tor Services provided in EXHIBIT B, in whole or in
pan. In no event shall the Slate be liable tor any payments
hereunder in e.xccss ofsuch available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have tbe right to witlihold payment until such fiiwls
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice ofsuch reduction or termination.
The State sliall not be required to transfer funds Brom any other
account or source to the .Account identified in block 1.6 in the
event funds in that Account arc reduced or unavnilable.

5. CONTRACT PRICE/PRICE LIMITATION/
payment.

5.1 Ihe contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5 J The pajTTiem by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for ail
e.xpense.s, of whatever nature incurreti by the Contractor in the
performance hereof, and shall be the only and the complete

compeiisatfon to the Contractor tor (he Services. The State shall
, have no liability to the Contractor other tlian the contract price.
' 53 The State reserves the right lo offset from any amounts
othenvise payable to the Contractor under this .Agreement tliose
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement l» the
contrary, and nupvithstandlng une.xpected circumstances, in no
event shall the total of all paynieiils authorized, or actually made
hereunder, exceed die Price Limitation set tbrth in block 1.8.

5. COMPLI.A.NC E BY CONTRACTOR WITH LAWS

AND REGLLAITONS/ EQIEAL E.ViPLOYME.NT
OPPORTUNITY.

6.1 In connection with tlie perlbiinance of die Services, the
Contractor shall comply with all applicable statutes, laws,
regidations, and orders of federal, state, county or municipal
aiuhorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
timdcd in any part by ironies ofdie C nited Stales, the Contractor
shall comply with all federal e,xecutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United Stales issue to implement these regulations.
The Coiitiacior shall also comply with all applicable intellectual
property laws.
6.2 During the tenn of this .Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age. se.x. handicap, sexual
orientation, or national origin and will take affirmative action lo
prevent such discrimiaatioii-
6.3. The Contractor agiccs to pemiit the State or Lmiied Slates
access to any of the Comracmr's books, records and accounts for
Uie pinposeofasceitaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this

Agreement.

7, PERSON.NEL
7.1 The Contractor shall at its own expense provide all personnel
necessMy to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise ."uithorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreentent, and for a period of si.x (6) months after the
Completion Date at block 1.7. tbe Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with vvhom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procuremem,
adminisuation or perfottTiance of this .Agreement. This
provision shall survive tenniiiation of this .Agreement.
7.3 The Contracting Officer specified iri block 1.9. or his or her
successor, sltall be the State's rqiresemative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision sltall be final tor th^

Page 2 of 28
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8. EVENT OF DEFAULT/REMEDIES-

8.1 Any one or more of tlw followinjj acts or omissions of the .
Contractor shall eonaitute an event of delaull liereunder f'Evetit
ofDefaulf):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; an<l'or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.3 Upon the occurrence of any Event ofDefauli. llie State may
take any one. or more, or all, of the tbliowing actions;
8.2.1 gKe the Contractor a tvrinen notice specify ing the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specitkalion of"time, thirty (30) days iKnn the
dmeuftlte notice; and if the Event of Default is not timely cured,
terminate this .Agreement, effective two (2) days after giving the
Contratjtor notice of termination;

8 J.2 give the Contractor a written notice specify ioa the Event of
Default and suspending all payments to be made under this
Agreement artd ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Deftiull and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Defoult; and'or
8.2.4 give the Contractor a written notice specify ing the Event of
Default, treat the Agreement <is breached, terminate the
.Agreement and piirsue any of its remedies at law or in equity, or
both.

8.3. No fidlure by the State to enforce any provisions hereof after
any Event of Default shall be deenjed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. N'o c.xpress failure to enforce any Event of Default shall
be deemed a waiver of the right of the State u? enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9.TERMI.V.ATI0N.

9.1 Notwithstanding (wragraph 8. the State may. at its sole
discretion, terminate the .Agreement for any reason, in whole or
in part, by thirty (30) days written notice u> the Contractor tiiat
the Stare is e.xei'cisiiig its option to temunnie the .Agrecmetti.
9.2 In the event of an early termination of this .Agreement Ibr
any reason otiter than the completion of the Services, the
Contractor shall at the State's discretion, tleliver to the

Contracting t^fCccr. not liter than iifteen 1 15) days after the date
of termination, a report cTermination Report") describing in
detail all Services perfonned. and the contract price earned, to
and iisluding the date of tennination. flte form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. in addition, at the State's discretion, the Cbmracior

shiill, within 1 .i day.s of notice of early tennination, develop and
submit to the Slate a Transition Plan tor services under the

Agreement.

Patie

10. D.ATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 .As used in this Agreement, the word "data" shall mean all
information and Ihings developed or obtained during the
performance of, or acquired or developed by reason of. this
.Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordiugs, video
recordings, pictorial reproductious, drawings, analyses, graphic
represeniatiotis, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
tinlshed or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided tbrthai purpose
under this Agreement shall be the property of the State, and
sliall be returned to tlie State upon demand or upon tennination
of this .Agreement for any reason.
10.3 Contldendality of dnu shall be governed by N'.H. RSA
chapter 91-.A or other e,xisting law. Disclosure ofdata requires
prior wTitten approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this .Agreement the Contractor is in all respects
an iitdependem contractor, and is neither an agent nor an
employee of tlie State. Neither the Contractor nor any of its
officers, employees, agents or members sliall liave authority to
bind the State or receive any benefits, workers' compen<a)tion or
otliet emoluments provided by liie State to its employees.

12. ASSIGNMENT/DELEG.ATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this .-Agreement without the prior vvrinen notice, which
shall be provided to the State at least fifteen ( 15) days prior to
the assignment and a wTiiten consent of the Stale. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "'Change of Control'' nieajis (a) merger,
coosolidation, or a transacrlon or series of related transactions in
which a third pany. together with its affiliates, becomes the
direct or indirect owner of fifty percent (SCo) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substamiaily ail
of the assets o f the Contractor.

12.2 None of the Services shtill be subcontracted by the
Contractor witljout prior written noticeond consent of the State.
The State is entitled to copies of ail subcontracts and assignment
agreements and stall not be bound by any provisions comaiiietl
in a subcontract or an as.signiiicnt agreement to which it is not a
party.

13. INDEiVlMFlC.ATION. Unless otherwise exempted by law,
rite Contractor shall indemnify and hold harmless the Slate, its
officers and empbyees, from and against any and all claims,
liabilities and costs tor any personal injury or property damages,
patent or copyiiglH inftingement, or other claims asserted against
the State, its officers or employees, which arise out of tor which
may be claimed to arise out of) the acts or omissionyif the
Contractor, or subcontractors, including but
negligence, reckless or intentional conduct.,
be liable for anv costs incurred bv the Con

State not

rac ansi
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this paragraph 13. Motwilhstanding the foregoing, nothing herein
contained shali be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this .Aigreement.

14.1.NSlfRANCE.
14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain iit force, and shall require any
subcontractor or assignee to obtirin and maintain in force, the
following insurance;
14.1.1 commercial general liability insurance tutatnst all claims
of bodily injury, .death or property damage, in amounts of not
less than S1,000.000 per occurrence and S2.000,000 aggregate
or excess: and

14.1 J! special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
801-0 of the whole replaceractu value of the property.
14.2 The policies described in subparagraph 14.1 Iterein shall be
on policy forms and endorsemettts approved for use in the State
of New Hampshire by the N.H, Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Cotitractor shall iuruish to the Contracting Officer
identified in hioclr 1.0, or his or her successor, acerrificatefs) of
insurance for ail Insurance required under this Agreement.
Contractor shall aLso himish to the Contracting Officer identified
in block- 1.9. or his or her successor, certificatc(s) of insurance
for all renewaifs) of insiirnncc required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certifieatetsl of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or e.xempt
(rom. die requirements ofN.H. RS.A chapter 281-.A ('Workers'
Comp<!i>suiion ").
15.2 To die extern the Contractor is subject to the requirements
of N.H. RS.A chapter 281-.A. Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
AgreemeiiL The Contractor sliall runiish foe Contracting Officer
identified in block I or his or her successor, proof of W orkers'
Compensation in tlic manner described in N.H. RS.A chapter
281-.X and any applicable renewals) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
whicli might arise under ajiplicabie State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this .Agreement.

16. .NOTfC E. Any mitice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail postage prepaid, in a United Slates
Post Office addressed to the parties at tlie addresses given in
blocks 1.2 and 1.4. herein.

17. .AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by foe
parties hereto and only after approval of such amendment
waiver or discharge by the Governor and Executive Council of
tlie State of New Hampshire unless no such approval is required
under foe circiunstances pursuant to State law. rule or policy.

18. CHOICE OF L.A\V A.ND FORUM. This Agreement stall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and

inures to the benefit ofthe parties and their res|>ective successors
and assigns. The wording used in this .Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied agaimst or in favor of any party.
•Any actions arising out of this .Agreement shall be brought and
maintaineti in New Hampsiiire Superior Court which shall have
exclusive jurisdiction diereof.

19. CONFLICTING TERMS. In the event of a condicl

between the terms of this P-37 form (as modified in EXHIBIT
A) and/br attachmenis and amendment thereof, the tenns of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD P.ARTIES. The parties hereui do not intend to
benefit any third parties and this .Agreement stall not be
constnied to confer any such benefit.

21. HE.ADINGS. The iieadings throughout the Agreement are
for reference purposes only, and the words contained liierein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning ofthe provisions of this
.Agreement.

22. SPECIAL PR0V1SK3NS. Additional or modifying
provisions set forth in the attached EXHIBIT ,A are incorporated
herein by reference.

23. SEVERASILITY. In the event any ofthe provisions of tliis
.Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal liivv. the reinnining provisions of
this .Agreement wilt remain in full force and cfl'ect.

24. ENTIRE ACREE.VIENT. This .Agreemem, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all pn'or
agrcemehls and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

There are no special provisions.
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EXHIBIT B

SCOPE OF SERVICES

r. INTRODUCTION

Toshiba America Business Solufions, Inc. (hereinafter referred to as the "Contractor") hereby agrees to
provide the State of New Hampshire (hereinafter referred to ds the "State"). Department of
Administrative Services, with Multifunction Device and Managed Print Services in accordance with
the bid submission in response to State Request for Bid 2581-22 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the foilov/ing documents ("Contract Documents"):

i-- a. State of New Hampshire Terms and Conditions, General Provisions Form ?-37
b. EXHIBIT A Special Provisions

c. EXHIBIT B Scope of Services
d. EXHIBIT C Method of Payment

e. EXHIBIT D RFB 2581-22

f. EXHIBIT E Contractor's Bid Response

In the event of any conflicf among the terms or provisions of the documents listed above, the
following order Of priority shall indicate which documents control: (1) Form number P-37 as modified
by EXHIBIT A "Special Provisions," (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of
Payment," (4) EXHIBIT D "RFB 2581-22," and (5) EXHIBIT E "Contractor's Bid Response."

3. TERM OF CONTRACT

The term of the contract shall commence October 1,2022 or upon execution by the Commissioner of
the Department of Administrative Services, whichever is later (the "effective date") and shall
continue thereafter for a period of three (3) years.

The contract may be extended for an additional two (2) one-year extensions thereofter under the
some terms, conditions and pricing structure upon the mutual agreement between the successful
Vendor and the State with the approval of fhe Commission®" of the Department of Administrative
Services.

4. SCOPE OF WORK

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary
and required to perform services as described herein. The agreement resulting from this solicitation
shall result in two major categories. 1.) The rental and continuous maintenance of equipment. 2.) The
assessment of current environment and recommendation for right sizing fleet maximizing ntanaged
print services.

CUSTOMER SUPPORT SERVICES:

The successful Vendor(s) shall provide soles support for the items and equipmeni specified ii
contract. The Vendor shall have a central contact point, cvaildbie during State business
resolving customer support problems.

Page 6 of 28
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Pre-Sales Support shoO include, but is not limited to:
a) Product Gtuotes . ^ r - ,
b) Product Research
c) Product Recommendation
d) Product Specifications
e) Assistance to State Agencies in finding products that best meet their needs.

Post-Sales Support shall, include but is not limited to:
a) Delivery information
b) Product Return
c) Invoice/Billing Issues
d) Training on equipment and products when requested
e) Facilitate Resolution of Product Problems

SITE ASSESSMENT:

The successful Vendorfs) shall be required to perform a comprehensive site assessment upon request for
equipment update/replacement. It is the expectation of the State that this evaluation allow for detailed
analysis of daily operational needs cssocioted with printing, scanning, security, document
management, and all aspect associated with managed print services. The Vendor is encouraged to
provide recommendations ailov^/ing the "right sizing" of the current environment offering
recommendations for cosf savings, administrative cost avoidance, and overall improvement of
operational efficiencies taitored to the unique end users.

STATE AGENCY/END USER QUESTIONNAtRE:
The successful Vendor(sj sholl create and provide a document set providing guidance and soliciting
information required to effectively review the current agency environment. This document should serve
as the baseline for onsite review of the needs for any state agency a agencies.

PROGRAM OVERVIEW / BACKGROUND

Contractor ogrees to provide Maintenance Services to maintain utilizing END USER'S entire Equipment fleet,
both legacy and new equipment, to ensure Equipment is in proper working order at ail times based on the
expectotions and requirements outlined herein.
KEY OBJECTIVES

Maintain the Equipment to proper working order
Identify and implement new and improved methods to reduce end contain total cost of ownership
Meet oil deliverables on-time and in full
Intuitive user interface on oil Equipment

CONTRACTOR ACCOUNT MANAGEMENT TEAM

AH Contractor's Personnel assigned to STATE AGENCY/END USER'S account must be trained to deliver
customer.ser>/lce expectations and be certified to service the Equipment in END USER'S fleet
according to this SOW
Provide o dedicated account management team, including a dedicated 800 number ar\d email
address, to support and ensure END USER'S interests are being met with uncompromising integrity end
professionalism
Replace an account team member immediately if END USER determines the performance oi
employee to be unsatisfactory for any reason. It is understood that this provision in no way re
Contractor to terminate the employment of any employee replaced under the terms of I

Uir

SO
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Conlractor is ultimately responsible for the hiring of END USER'S Account Manager, but END USER
reserves ttie right to be an active portner in choosing the right candidate

Key Role Key ResponslbiRties

Account

Manager

•  Serve as the single point of contact (SPOC) for STATE AGENCY'S account
•  Prooctively manage and deliver all expeclations outlined in this SOW
•  Prooctively monitor and manage a8 Equipment to ensure;
•  STATE AGENCY Locations have an adequate supply of toner on hand
•  PM is being performed to prevent unsctieduled Service colls
•  Receive, respond to & schedule Services for all incoming Equipment service colls

from END USER Locations
•  Provide all reporting required by END USER to track/report on Contractor

perlormance
•  Coordinate any Equipment moves as necessary

•  Ensure END USER account is staffed appropriately to consistently meet oil SLAs and
KPIs

implementation

Manager

•  Plans and manoges the entire implementaflon process, driving accountability to the
plan and proacfively addressing any issues that will delay any step until END USER
determines program is stoble, running smoothly and fully transitioned to the Account
Monoqer

Technicians
•  Responds to oil day-to-day Service requirements
•  Consistently meets all Service level Agreements under this SOW
•  Provide all Services durinq standard Business Hours

END USER ACCOUNT MANAGEMENT TEAM

Key Role Key Responsibilities

Fleet Manager
♦  Holistic responsibility for the Prq'ect / Service
♦  Decision on when to replace Equipment at each Location and the Equipment type
♦  Proces.ses all Orders for Eauipment

MINIMUM EQUIPMENT SPECIFIC ATIONS

All Equipment must have the foiiowing basic functionality end must be nev^/. Rebuilt or refurbished
Equipment is not acceptable. Equipment musT be currently manufactured and consistent with
recommended volumes per the manufacturers stoted performance. If a model quoted ceases
to be available during the life of the Agreement, Vendor and END USER will mutually agree one
substitute for addifionol or replacement Equipment.

Equipment Type

<

<

AS

Minimum Copy Resolution
AOO X 600 600 X 600 600 X 600

Minimum System Memory
3 QB 1 GB 4 GB

Max output size T1 X 17 8 1/2x11 13x51.2

Trays 2  2 3

PoperTray Capacity
1200 900 1650

Print Speed 25 40 80 ipm

Power Requirements
120/150 120/15a J

Software Enterprise Management Console Fijwy ^ / \

Page 8 of 28
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TECHNOLOCr RBQUIREMEHTS

Contrador shall provide the following, at no additional cost to END USER upon execution of this SOW, or at
any lirne throughout the Term as END USER determines best fits their needs:

integrate with END USER'S existing IT ticketing system if requested by END USER IT;
Managed IT Services to help with Equipment functlonatity otkI reporting as well as hohdie network
conriectivity issues:
Electronic ticketing system for Service caUs and problem escalation;
Customized Service request website;
Software, which must provide remote management that con monitor END USER'S Equipment toner
percentages; Update the Equipment firmware and software with Upgrades
Rernoteiy monoge the address book and Equipment configuration
Restrict user access by the use of security codes

Provide scon functionality to send document to desktop, e-mail, network repository (private or public
cloud); workflow applicafion should be included in base software
Store oH network corhmunity e-mail oddresses to reside at the device, retrievable and editable only
by an authorized network administrator for updating and revision
Customized sustainability practices such as toner recycling, dismemberment of copiers and tone;
waste bottle disposal
Device shall be located In secure area accessible to appropriate personnel only
All unused physical ports such as USB, Serial, and Parallel ports must be disabled
Administrative panel on device must be secure by pin or password
Retain configuration status in case of power loss. Device does not reset back to default settings in
case of power outage

Default passwords changed and provided to appropriate IT personnel
If device contains Hard Drive encryption must be enabled
Hard Drive must be secure, locked in place or chassis is locked
Vendor needs to configure scan devices to delete data in cache, memory, and disk based on NiST
800-88 standards automatically
When device is repioce or removed, vendor must ensure data in cache, memory, and disk ore
deleted to NIST 800-88 standards

Ensure flritiware is updated vrilhin 60 days of manufacturer publishing firmware revisions. Critical
updates less than 30 days
Static IP Address only
Siatic DNS Sen/er oddresses

Admin access restricted to limited ip ranges

Disable all bootstrap protocols, DHCP, BOOTP, and PXE
Disable all unused protocols. IPv6, Appletolk, IPX/SPX
Disable Universal Plug and Play
Disable oil unused ports and services, RP, Telnet. TRP. RSH, SNMP, and unused SMTP, and HTTP
services. SNMPv3 may be used via secure methods
Restrict Print Services Ports. Normally only TCP/9100 & TCP/515
Disable all wireless interfaces, this "include RFID and Bluetooth technologies. W'^eless printing should
require and exception to policy
Use only secure management protocols. Use HTTPS over latest TLS version. SSL, TLSvl .0 and vl .1 not
allowed

Provide a secure printing option that permits users to release print jobs or the device
Accept jobs only from authorized spoolers and users
Change detoutt passwords
Rename default accounts

Enable. Print spopler access, print job, print to fox, print to email, end print to share loggijifg
Send all logs to central logging server

Paiic 9 of 28
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Training

Monitor Conlroctor's compliance with
imptemenlotion plan requirements
Resolve any END USER created issues
or obstacles

Review, approve or reject report

templates proposed by Vendor that
will be used during the course of
ongokrg business
Keep all stakeholders informed of the
project plan, status, issues and
resolutions

Identify END USER employees that will
need access to Controclor's portol

Support Contractor in developing
training for END USER employees af
the NSC and at all Locations

Review and approve alt training end

process documenlalion
Coordinate schedules for END USER

employees to participote in
Contractor led training
Ensure oil employees Involved in the
program understand the process
documentation and actters to

program requirements

Proposed timeline identifying key
deliverables and critical path mileslones:
Proposed Equipment replacemeni
schedule that captures, at a minimum;
current Equipment, replacement
Equipment and proposed replacement
date by END USER Location;
A coll out and identification of any
unique electtlca! or network requirements
that are needed for the replacement
Equipment;
Clearly documented procedure showing
all the steps to tronsition Services from the
current Contractor;

Risk mitigation plan Vendor will follow
should there be a problem in ony area of
installation or maintenance transition;

Action Plan for tracking and reporting
metrics for the installation process and
maintenance reporting as welt as on
going meter read collecting for each
piece of equipment.
Request any additional information
needed to finalize the implementotion
project plan
Route oil END USER Service requests
through centralized and consistent
customer service delivery by calling 1 -800-
727-4264 or emailing
tbsne.service'gtobs.toshibo.com or via the

website at

hltPs://tbs.toshibc.com/lbs/servic9/

Keep all stakeholders informed of the
project plan, stotus, issues and resolutions
Define end-to-end operofionol process,
quality control, communication protocol
and issue resolution and escalation

procedures
Develop and provide any
process/training documentation on
Equipment use, requesting service, etc.
for END USER employees
Maintain and updote documentolion as
changes end/or improvements are mode
Facilitate training calls and provide
assistance when required including
demonstration of any system online
portal or training guides
Train all Technicians on the expectations
contained within this SOW to ensure

consistent Service reaordless of Locoij

men!es

Id

iniiuils

Date ro7a722

Program • Update Location list as changes take
Management place, either new opehings, closures

or acquisitions as they happen

Facilitate quarterly business
review Contractor's seif-as;

performance on oil SLAs
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Reporting
Requirernents

Invoicing

Communicate
ony error or
discreparvcy
with an Order

Attend and participate in Conlroctor
led performance reviews
Provide feedbock on Contractor
program monagemenf, overall
complionce with Service
requirements and problems /
opportunities for improvement
Review Contractor recommendations
for fleet right-sfeing and program
optimization

Review reports to monitor Contractor
performance in meeting the
expectations outlined in this SOW
Request additional reports as needed

Audit invoices to verify pricing and
terms match the Agreement
Process Invoices for payment
Support Vendor in their effort to work
through any invoice issues as needed

An Order for Equipment is placed by END
USER arrd is not complete and accurate
pertaining to the Equipment make, model
or pricing.

program quolity ond overall value; and
discuss any Vendor recommended
program enhancements. Reviews moy be
in person or remote by teleconference.
Evaluate ond perform an annual, or as
requested, efficiency study and analysis
of END USER'S progrom to determine (i). if
the fleet is right-sized based and (ii) Is the
program performing at optimal levels, at
no Qdditionci cost to END USER
Anticipate and proactlvely resolve issues
before they arise
Monitor Equipment and Technicion
performance to ensure aB Key
Performance Indicators and Service Level
Agreements are being met
Proactively Identify opportunities for
program optimization that will improve
the customer experience while reducing
the total cost of ownership
Work with END USER to recommend and
ensure all pertinent metrics ore captured
in a stondard monthly Equipment suite of
reports
House oil informattan, data, logs and
reports for a period of at least five (5)
years after the expiration or termination of
this SOW
Submit on accurate monthly
consolidated invoice itemized by
Location for all Services that are being
perfamed for installed Equipment under
this SOW to include the following:
Location information {Center number,
address, cost center)
Equipment make/model/serial number
Billing Period
Monthly mono click count, rote, total cost
Monthly color click count, rate, total cost
Total combined click count and cost
Total applicable taxes
Total amount due
Vendor name and Remit to Address

Within one (1; business day of Order receipt

Paae 12 of 28
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MAfNtEM ANfciE SERVICES SERVICE REQUmEMiENTS:^^ W

Requirement:

Proactive Toner

Push

Softv/are

Monitoring

r:V:

;
[  ■
): ^ ■

Prevenfotive /

Scheduled

Maintenance

(PM)

END USER shall:

Request the Toner Push
program be turned on and/or
off

Install Updates as needed
Test Software, and any

Updates, to ensure any
software will not interfere with

software already loaded on

the END USER existing
hardware such as computers

and tablets

Approve any work-around,
patch, fix or Upgrode prior to
Vendor implementing the
solution

Communicate END USER

seosonality
Coordinate with Vendor to

initiate PM schedule requests to
ensure Equipment is serviced
prior to break dovyn or failure

Contractor shall;

Prooctively monitor installed Equipmient toner
levels at each Location to ensure toner is on-
hand at the Location prior to the Equipment
running out
Contact the Center staff to confirm toner
inventory levels prior to placing toner orders
when Equipment toner reaches ten percent
(10%) left and ship to the Location
Trock and report oil toner shipments
Notify END USER IT and Fleet Manager
concerning any knovm defects in the Software or
Documentation as such detects become known
Provide END USER IT end Fleet Manager with
problem resolution tor defects in accordance
with the service priorities and effort standards
Promptly correct any such detects, or develop a
worlc-around, patch or other fix
Provide remote technical assistance and

consultation for general help in the use ot the
Software during- Business Hours
Moke available to END USER, at no additional
cost, a8 parts, lobor, materials, tools,
transportation and any other related costs or fees
associated with servicing the Equipment,
firmware and Software Updates or engineering
Changes for the Equipment, along vrith moierials
describing the purpose and function of the
Updates

Provide revised Documentation, in the same

amount and media as originally provided, to
correspond to any changes to the Equipment
Provide written instructions and assistance to IT, if
they ore installing the Update, ensuring complete
and successful installation ot the Update
Use best efforts to develop and make available
to H through Updates, all nxidificotions and
revisions required to enable oil Equipment to
operate in conjunction with any new releases of
the Equipment, operating systems, software or
middleware used by end USER on such terms and
conditions as the parties may agree
Provide IT access to test Software, and any

Updates

Be cognilive of END USER seosonality such os
Back To School, Summer Programs, elc. in
scheduling PM

Ensure that Equipment Is maintained oo
to manufacturer guidelines for all PM
scheduling oil PM Service as needed
Locations schedule

adliv

f
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MAINTENANCt SERVtCES SERVICE REQUIREMENTS: Roles and ReVponsiblllfies

Requirement:

Unscheduled

Maintenance

Service Calls

("Unscheduled")

Continuing
Repairs

END USER Shall:

Ensure Vendor has free and

clear access to the Equipment

to perform the Services

Place Service colls via

dedicated 800 number or email

Corrtractor siMlh

Proactively monitor Equipment performance to
ensure Equipment Uptime levels are consistently
maintoined to prevent unscheduled Service Colls
Proactively call end schedule PM visits directly
with the Location contact

Replace worn components before they fail

Call the Location directly to resolve error codes
or maintenance issues that con be resolved or

troubleshot over the phone
Receive, respond to & resolve Service requests
per the Service Level Agreements
Coll the Location who submitted the Service

request within four (4) hours and schedule an on-
site Sen/ice call per the Service Level
Requirements outlined in this SLA. For clarification.
Technicians will not be allowed to show up at any
Location without an appointment
Perform routine PM Services during other Service
calls where possible

Require the Technician to obtain Location staff
signature on a Vendor provided work order form
to verify the work requested is Complete and the
Equipment is functioning properly. Form will
include the work completed, the date and time

of Technician arnVol and the date and time of

the Services were complete

Open 0 ticket with the Equipment manufacturer
if Technician is unable to resolve the problem
wifhin four (4) Business Hours or has worked on the
some Equipment twice for the same problem
within 0 two (2) month period
Perform oil remedies that the Equipment
manufacturer suggests as soon as possible
Install ony ports os needed
Report results to the Fleet Managerfor further
diagnosing if the problem is no! resolved
Provide o Loanerif the original Equipment cannot
be fixed within fifteen (15) Business Days of the
original service requesf dote, os noted on Page
26.

EQUIPMEttT SERVICE REOUiREMENTS: RoIm and ResHrrsibnifies -

Requirement: END USER Shall: Contrqctor sfiail:

Equipment

Orders

« Process Orders issued

• Not accept any Equipment Orders from offyEt'lQ
USER department other than END USER/' j
Procurement (Giaphic Services}. \i f\ 1
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EQIJtFMEKT SIRVlCE REQUIREMINT& Rotes and KesponsibIfltte|

Requirement: END USER stmil: Contractor strait

Review the Order for accuracy of a valid item
number, description and price

Equipment
Testing

•  Request a demo unit to test the
mechanical, electronic &.

network tuncfionotity of any
Equipment being
recommended to replace the

approved Equipment
•  Provide the END USER Location

wtiere the Equipment should be

installed

»  Communicate to Contractor

that Equipment testing is
complete and request
Equipment pick-up

Install Equipment at END USER Location, at no
additional cost to END USER, lor a period of not
less than thirty (30) days. No chorge costs include:
installation, set-up, training, analyst support,
supplies, removal or any other related expenses
ossociated with testing the Equipment
Scheduie a time for Equipment pick-up to take
place within five (5) Business Days of receiving the
request for removal

Equipment

Delivery and
Installation

Act OS a liaison to provide

support, as needed, to the

Contractor to ensure a smooth

delivery and instoil of
Equipment

Ensure an Order tias been issued by END USER

prior to scheduling any Equipment for delivery and
installOTion through the form of a Purchase Order
from Graphic Services.
Coordinate the delivery and Installaficn time and

date with END USER IT and Fleet Manager for
delivery at the NSC or directly with thie Center stoff
tor delivery to an END USER Location, at least forty-
eight (43) hours prior to delivery. Delivery time
must be within a two (2) hour window during
stondord Business Hours

Deliver the new Equipment to the specified
Location within twenty |20) Business Days of Order
receipt
Perform all inspections and tests necessary to
substantiate that the new Equipment confirms to
the requirements of fhis SOW and is functioning
properly: copy, print, scan, etc.
Immediately resolve any issues found during END
USER'S inspection of the Equipment
Confirm with IT that Equipment is configured to
END USER system
Train and provide documentation to the Location
staff on how to use the Equipment.
Documentotton should include basic "how to"

guides specific to the Equipment and any END
USER requirements/processes

Remove the old Equipment and return to the
leasing company within seven (7) Business Days of
removal

Erase/overwrite (minimum SX) the herd drives in
each Equipment prior to removing it from a
Location at the end of the term
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EQlKEMENtfSERVlCEREQUIRHAENTS; Roles qfldResponsI^^

Requirement; END USER shall: Contractor shall:

• Not allow any Equipment lo be moved or
disconnected without prior outhorizotion from the

Fleet Manager
• Not allow any Locotion, under any circumstances

to be left without Droperly functionina Eauipment

Equipment
Moves

• Submit a request lo move
Equtjoment as needed

• Provide the Location where the

Equipment being moved from as
well as the Location where the

Equipment is being relocated to
• Approve, and issue an Order for

any freight cost for Equipment
moves.

• Coordinate Equipment moves as requested
between the sending Location, receiving Location
and freight company Including pick up arvd drop
off times

• Provide a freight quote to the Fleet Manager for

any Equipment move request.
• Contractor shall offer relocation services for up to

tO% of the State's fleet.

» Plan each Equipment move to ensure that no
Location is left without working Equipment

• Track ond monitor all Equipment moves, and
provide or^y reporting requested

• Complete oil Equpment moves within 10 (ten)
Business Days of request

Equipment Asset
Tagging

♦ Place Q label on each Equipment clearly
displaying the following;

The Equipment seriol/asset number
Instructions for placing o Service request by
calling 1-800-727-4264 or emailing
tbsne.servicesiriabs.toshibG.com or via the

website ot

h1tDS://tbs, foshiba .com/f bs/service/

Equipment

Loaners

f

:

• Provide access to the location

to remove/install the original
Equipment and Loaner

♦ Communicate and coordinate with the Location
to deliver and install the Loaner; and remove the

original Equipment if there is not sufficient space
for line END USER Location to store the Equipment

• Communicate and coordinate with the Location

to deliver and install the original Equipment; ond
remove the Loaner

:EQUIPME|iiT;SERVieE lEVEl AGREEMENTS (SUs)

Contraclor agrees to provide a "like for lilce" Equipment loaner or a pre-approved small networkable
Device ("Loaner"} that will enoble the Location to print, copy end scon if the original Equipment cannot be
fixed according to the Service Levels below. Loaners should be needed no more than five (5) times per
month throughout the END USER'S entire Equipment fteet. Installing Loaned should be a LAST RESORT option
when all other attempts to fix the original Equipment hos failed as installing Loaners and then moving and
replacing them with the original Equipment disrupts END USER'S operations.
Looners will be provided to END USER a? no odditlonal cost. Vendor is responsible for all costs including, but
not limited to; shipping to and from Location, packing, Instaliation and removal labor, etc. of both the
ohginal Equipment and the Leaner,

Vendor acknowledges and agrees to consistently meet all Seivice Level Agreements outlined

Sem'ce Level Requiremenf { Service Level Agreement
be!
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Leaner

Replocemenl

If Equipment is Down 3. cannot
be fixed, or repaired, within
five (5) Business Days of
Vendor receipt of the Service
call

Leaner has been installed at a
Location more then fifteen (15)
Business Days as the original
Equipment has not been fixed
to proper functionality

Replacemeni
Continued...

Contractor stialt initiate a Loaner request and hove the
Lodrier installed at the Location within ten (10) Business
Days of the original Service request dote.

Contractor shall repioce the originoi Equipment with a new
"like for like" Equipment if a i.oaher is required to be in
place for more than fifteen (15) days as INs means there is
a serious issue with the original Equipment.

The replacement Equipment will be (T). provided at no
additional cost or additional time to EIMD USER: and (2) the
new Equipment serial number will replace the original
Equipment serial number and the revised agreement wilt be
supplied to END USER.

The MFD.'Phofoccpier requires service for the same mdtfunction more than four (4) times over a si*
(6) month period cousing the equipment to run at less than tCO% capacity each time for two (2)
consecutive cotendardoy. if malfunction occurs MFD/Photocopiers shall be replaced within ten
(fO) working days dt no additional charge with comparable equipment which will perform as
specified with a minimum of service requirements. Reptacenents shall be communicated to Doll.

Unless otherwise jointly agreed upon between End User ond Controctor. if the MFD/Photocopier
requires service for o difiereni malfunction more than five (5) times in a six (6) month period
causing the equipment to run less than ]Q0% capacity each time for two (2) consecufive
calendar days, suclt equipment shall be replaced within ten (10) working doys of no addition
charge with comparable equipment and communicated to DoiT.

Concellation

Cancellation

Continued

contractor PERFORMANCE;
Contractor foils to meet the
relevant performance
standards on the Equipment
for o consecutive period of
sixty (60) days. Prior to
concellation, Controctor shall
tvave thirty (30) days to cure
any failure to meet the
relevant standards. After
failure to cure, END USER may
request that the Equipment in
question be cancelled.

Conlroctor guarantees that all Equipment acquired
through Contractor shcl! meet performance standards as
set forth herein for the term of contract. Should the
Equipment toil, END USER will hove the ability to cancel any
individual Equipment Order for cause withouf incurring any
damages for any or the following reasons:

ij Unacceptable Delfvery Time:

ii) Urracceptable Downtime:

iii) Unacceptable Service times and quality of Services:

iv) Equipmenl repiocemenl process does not resolve
issues with Equipment:

V) Equipment does not operate to END USER^s
satisfaction and Contractor has not promptly
resolved problems or issues;

vi) Services ore no! performed in accordonce w/ SOW.

No Fault of Contractor: The END USER will provide o 30-day notice to cancel at wfi with a
charge of not more than three (3) times the normoi monthly bose rental fee. If unfounded
cancellation of equipment is two (2) years or less, the Controctor moy mutually ogreg
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state 1o relocate or install that equipment on an as needed basis and fhe three (3) month
base rental fee will be waived.

MAlfiftENANCI SERVICES SERVICE UVEL AGREEMENTS (SUs>

Contractor acknowledges and ogrees to consistently meet ait Service Level Agreements outlined below:

Service Level Definition Service Level Requirement

Response Time

Measured from the point at which a Service

request is received by vendor to the time

fhe Vendor responds and connects with Itie
Location

Within four (4) Business Hour

On-sile Response Time

Measured from the point at which a Service

request is received by vendor to fhe time
fhe Vendor dispatches a Technician to be

on-site at the Location

WitfTtn twenty-four (24) Business

Hours

Resolution Time

Measured from the point of which a Service

call is received by Vendor to the time the

issue is resolved.

Within three (3) Business Days

KEY PERFORMANCE INDICATORS ■ JS j :

Controctor ockfwwledges and agrees to consistently meet and deliver Services in accordance with the Key
Performance Indicators outlined below:

Metric
Service Level

Requirement
Defined as:

Equipment

Uptime

Guarantee
95%

Contracfor guorantees an average Uptime level of 95% per calendar
quarter on oil Equipment covered under this SOW. Scheduled PM shall not
count against the quarterly Uptime calculotions. Uptime shall be
calculated as follows: the total Uptime hours less actual Down hours:

divided by the total ovoilable Uptime hours for fhe quarter calender. For
example, for example, there ore 2,340 working hours in a year, minus 72
holiday hours, divided by fo'jr, equols 567 working hours per quorter in a
typical quarter. From Ihis number. Controctor shall deduct all counfable
Down hours for the quarter. The ocluol Uptime hours will be divided by the
tofol ovoilable Uptime hours to arrive at ttie percentage of Uptime per
calendar quarter.

.  ....

WAItltANTiES

Replocer^enl

Parts and

Supplies

Contractor represents and warrants that Contractor shall; (i) maintain appropriate inventory
levels for all Equipment Supplies needed to ensure Equipment is properly functicninc
times and (fi) procure all Supplies as new OEM parts. Without prejudice to any oti^righ/s
and remedies avoSable to END USER under the Agreement or this SOW, in the^ent
Conlroclor cannot procure Supplies, Contractor shall replace the Equipmen/ne^ng^
servicing with Equipment of substanflolly slmiilorspecilicalions al no addltiorpi qostlp
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USER. At no time will END USER be responsible for any Equipment or Supply inventory in any
way.

Repairs Not

Covered

Services do not include the repair of damaged Equipment caused by the following:

(a) END USER failure to provide a suitable installation environment, including, but not
limited to, the failure to provide, adequate electrical power, air-conditioning, or
humidity-control:

(b) Accident, disaster (which shall include but not be limited to tire, flood, wafer, wind
and lightning): transportafion, neglect and power transients;

(c) END USER use of the Equipment for purposes other than those for which it designed

(d) END USER use of incompatible Supplies, excluding paper and staples.

Genera!

Waranty

Contractor warrants that if has good and marketable title to all Equipment. Contractor
expressly warrants that the Equipment and/or Services furnished under this SOW end any
Orders will:

a) Conform to all specitications and applicable standards (including, without Ifmifation,
government and trade standards);

b) Be new (unless otherwise expressly stated in writing):
cj Be free from latent or patent defects in material or workmanship;
d) Conform to any statements mode on the containers, labels, advertisements or other

specifications for such Goods and/or services;
e) Be adequotely and correctly contained, packaged, marked and labeled;
f) Be merchanloble, safe and appropriate for the purpose for which such Goods and/or

services are normally used;

g) Be fit for a particular purpose if Confrcctor knows or has reason to know the particular
purpose for which the Goods and/or services will be used;

h) Conform in oil respects to any samples provided by Vendor to END USER and
approved in writing by END USER; and

i) Not violate any other person s patents, copyrights, trade secrets or other intellectual
property rights

Equipment

Warranty

Contractor shall warrant the Equipment to proper working order as long as the Equipment Is
being operated by END USER.

CORRECTIVE ACTION STANDARDS

NOTWITHSTANDING ANY PROVISION IN THE AGREEMENT OR THIS SOW TO THE CONTRARY. THE PARTIES

ACKNOWLEDGE AND AGREE THAT SHOULD CONTRACTOR FAIL TO MEET ITS SERVICE OBLIGATIONS AND

PERFORMANCE STANDARDS IN THIS SOW THE CONTRACTOR SHALL 8E BOUND BY PROGRESSIVE REMEDIES

DERNED HEREIN.

Failure Metric Consequence First Time Occurrence Corstinued Failure

Fails lo meet ASA Foiure to do so vvill result in a written

warning
Failure will result in Notice of Cure or

Default of Contract.

Damage to Location Contractor shall be financially liable

fo' cny ond all damage to
Locofions caused by Contractor

Consequence First rime^Jccujrehse
applies; and Vendor rnust replace \
Contractor Personnel qbusing/
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CORRtCTIVEAaiON STANDARDS

NOTWITHSTANDING ANY PROVISION IN THE AGREEMENT OR THIS SOW TO THE CONTRARY. THE PARTIES

acknowledge and agree THAT SHOULD CONTRACTOR FAIL TO MEET ITS SERVICE CSLIGAriONS AND

PERFORMANCE STANDARDS IN THIS SOW THE CONTRACTOR SHALL BE SOUND BY PROGRESSIVE REMEDIES

DEFINED HEREIN.

Failure Metric Consequence First Time Occurrence ■ Continued Failure

Personnel while on-site at a Location

or while Equipment is connected to

netwcxk

the damage if the same employee

caused Ihe damage twice

Failure to meet Equipment

Uptime Guarantee
Failure to do so will result in a written

warning

Failure will result in Notice of Core or

Default of Contract.

Any deloy or business

interruption of Location

operations caused by Vendor
not scheduling a visit in

advance

Failure to do so will result in o written ■

warning

Poilue will result in Notice of Cure or

Default of Contract.

Contractor shell clean up

otter themselves upon leaving

Location (food, drinks, and

personal belongings are not

to left at Location)

Failure to do so will result in a written

warning
Failure will result in Notice of Cure or

Default of Controct.

Contractor shall keep the
installation workspace clean

and tidy al all limes

Failure to do so will result in a written

warning

Failure will result in Notice of Cure or

Default of Contract.

Contractor Personnel must

keep sharp or small objects
out of reach of children at ail

times when working on
Equipment

•  Failure to do so is grounds for END USER to terminate agreemerrt with no
penalty

•  Contractor shall be responsible for all domoges related to child injury

Except as otherwise provided in this Scope of Services, all services perfornned under this Contract
shall be performed between the hours of 7:30 A.M. and 2:30 P.M. unless other arrangements ore
made in advance with the Stote. Any deviation in work hours shall be pre-opproved by the
Contracting Officer. The State requires ten-ddy advance knowledge of said work schedules to
provide security and access to respective work areas.

The Contractor shall not commence work until a conference is held with each State agency
intending to utilize the Contractor's services, at which representatives of the Contractor and the
State are present. The conference will be arranged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any
of o building or its appurtenonces caused by the Contractor or its empfoyees, subcontractj
equipment or supplies. The Contractor shall correct, repair, or replace all defective worj edas
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to complete said work in satisfactory condifion, and damages so caused in order to restore the
building and its appurtenances to their previous condition. Upon failure of the Contractor to
proceed promptly with the necessary corrections or repairs, the State may wittihold any amount
necessary to correct all defective work or repair all damages from payments to the Contractor.

The work staff shell consist of qualified persons completely familiar with the products and equipment
thot they will use. The Contracting Officer may require the Contractor to dismiss from the work such
employees as the Contracting Officer deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public
interest or inconsistent wi^h the best interest of security and the State.

Neither the Contractor nor its employees or subcontroctors shall represent themselves as employees
or agents of the Sfqte.

While on State property the Contractor, its employees, end its sub-contractors shall be sut^ect to the
authority and control of the State, but under no circumstances shall such persons be deemed to be
employees of the State.

All personnel shall observe all regulations or special restrictions in effect at any State agency location
at which services ore to be provided.

The Contractor's personnel shall be allowed only in areos where services are to be provided. The use
of State telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized. Contractor shall provide information regarding the proposed sub
contractors including the name of the company, their address, contoct person and three references
for clients they are currently sen/icing. Approval by the State must be received prior to a sub
contractor starting any work-.

5. USAGE REPORTING

The Contractor shell submit a quarterly and annual usage report for onolysis for each state agency or
eligible participant. Reports ore due no later than 30 days after each end of each calendar quarter
Bureau of Procurement Services, Jonah Rosa and sent electronic to Jonah.LRoso-iDAS.NH.Gov. At a
minimum, the Report shallinclude:

Contract Number

Utilizing Agency and Eligible Participant
o Device location, moke, model, serial number

G Dote of installation

o Number of impressions/dicks
Services/Products Purchased ('showing the rronufacturer, item, parr number, and the final
cost.)
Recycling documentoiion with respect to content used in the manufacture, development ond
distribution process of goods and services sold. This report shall include but not be limited to;

o  Percentage of recycled materials contained within finished products
0  Percenfoge of waste recycled throughout the manufacturing process
0  Types and volume of packaging used for transport
o Any ossocloted material avoided and/or recycled as opplicobie under cd!^
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o A standardized reporting form will be provkJed after contract award
Total Cost of oil Services/FYoducts Purchased. AblRly to sort by agency/eligible participant.
Preferred in Excel format

i r

AbbindtJAL

Contractor shall comply with aH reporting requirements that will be identilied by END USER, For the avoidance
of doubt, all date and reports will be owned by END USER. Any additional/new report development post-
implementation will be ovoilable to END USER, at no addifbnal cost.

Reports will be in Excel and summarized. Supporting documentation/data used to reoch the summery will be
Included/attached.

Report Name Included In Report Frequency Sent to:

Toner

Replacements
•  Location inforrnofion

•  Dote toner was shipped
Monthly

Agency

Contact

Looner

Equipment

•  Location information

•  Dote Service request was submilted by Location
•  Date Looner Equipment was insldled
•  Date Leaner Equiprnent was removed
•  Final resolution

Quarterly
Agency

Contact & IT

Daily Incident
Report

•  Location intormation

•  Equipment make/modei/seriai number
•  Detail of all Services performed
•  Dote(s} of Service

•  Type of Service; PM vs. Unscheduled
•  On-site response time to each Unscheduled Service

request

•  On-site time speni resolving the issue
•  Equipment status upon departure
•  Duration ol Equipment malfuncfion

Quarterly
Agency

Contact & IT

Uptime Report

•  Location information

•  Equipment moke/model/seriai number
•  Uptime by Equipment
•  Uptime for the period

Quarterly
Agency

Contact & IT

Equipment

Dalobose

•  Equipment make/rnodel/serial number
•  Order Number and date

•  Location informalion

•  Install date

•  Schedule number, install dole, accrued months rented

and termination cost os of thot dote

•  Monthly cost
•  Total combined cost; monthly cost + click cost

Monthly
Agency

Contact & IT
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6. OBLIGATIONS AND IIABIUTY OF THE CONTRACTOR

The Contractor shall provide an services strictly pursuant to. and in conformity with, the specifications
described in State RFB #2581 -22, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor
Registration with up to date contact information.

Contract specific contact information (Soles contoct. Contractor contract manager, etc.) shall be
sent to the State's Contracting Office listed in Box 1.9 of Form P-37.

Additionolly. all updates i.e., telephone numbers, contact names, email addresses, W9, tax
identification numbers are required to be current through a formal electronic submission to the
Bureau of Purchase and Property at:
hrtos://das.rh.QOv/ourchosjrc/v'-;n dgnegis f rghsn/: 5 !a0f2Jv55oho8CiS^5iova SfiS n/welcome.aspx

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
building(s), moterials, equipment or other property during the perfamance of the service shall toe
repared at its own expense, to the State's satisfaction.

7. DEBARAAENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debormenf, declared ineligible, or voluntarily excluded from
porticipotion in this transaction by any Federal Department or Agency.

8. CONFIDENTIALITY 8, CRIMINAL RECORD

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any),
shall be required to sign and submit a Confidentiol Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shell be submitted to the individual using agency
prior to the start of any work.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby ogrees to provide Multifunction Device and Managed Print Services in
complete compliance with the terms and conditions specified in Exhibit B for an amount up to and not
to exceed a price of S 1,000-000.00: this figure shalf not be considered a guaranteed or minimum figure:
however it shell be considered a maximum figure from the effective date ttirough the expiration date
as indicated in Form P-37 Block 1.7.

2. PRICING STRUCTURE

PRICING - EQUIPMENT

1. Acgolsition of Equtomenl. Contractor agrees to provide END USER wifh rental equipment and END USER
agrees to acquire from Contractor Equipment as set forfti hereunder. END USER agrees to pay Contractor
ttie price wtricti Is set fortti below in accordance w'iti the terms & conditions In ttie Agreement and tierein,
END USER autlrorizes Contractor to insert in ttie serial numbers of ttie Equipment wtien Contractor so
determines them.

2. Fixed Pricing. The pricing and discounts [if cppltcQbie) for Equipment, as set forth below, shall be fimn for
the Term of the Agreement,

3. Equipment Term. All Equipment will be for an inillal term of sixty (60) months

4. Model Ctionges. In the event a model of Equipment is discontinued during the Term, any successor model
with substontiolly similar specificotions. cofxibililies and features as the model o1 Equipment discontinued,
shall have the some dscount ievets or pricing, in case a successor model has additional features and/or
improved copobifities or specifications, the pricing of such successor model shall be subject to the written
agreement of END USEI? and Vendor, if END USER wishes to upgrade Equipment to o model with cdditional
functionality, the pricing of such model shall be subject to the same discount levels.

Multi-function Devices:

A3 = 11 xl7

Copies Per Minute; 51 ^-30 Si 20-30 S2 31-40 S2 31-40 S3 41-50 34 51-60

B&W B&W/Color B&W B&W/Color B&W B&W

Monthly Rentol: $35.88 $45.45 $39.48 $63.40 $45.45 $72.97
B&W Cost Per

Page: $0.0035 $0.0035 $0.0035 $0.0035 $0.0035 $0.0035
Color Cost Per

Page N/A $0.0350 N/A $0.0350 N/A N/A

A4 = 8-1/2X11*

•Up to 8-1/2" X 14"

Copies Per Minute: SI 20-30 SI 20-30 S2 31-40 S2 31-40 S3 41-50 S4 51-60

B&W B&W/Color B&W B&W/Color B&W B&W

Monthly Rental: $8.38 $23.92 $8.38 $23.92 $8 38 $37.56-

B&VV Cost Per Page: $0.01 15 $0.0066 $0.0115 $0.0066 $0.0115 $0(6085
Color Cost Per Page N/A $0.0366 N/A $0.0366 N/A
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Single Function Printers:

Copies Per Minute: SI Up to 20 SI Up to 20 52 21-40 1 32 21-40
B&W B&W/Color B&W 8&w/Color

Monthly Rentol: $50.38 $13.23 $10.38 $13,23

B&w Cost Per Paae; $0.0139 $0.0145 $0.0139 $0.0145

Color Cost Per Page N/A $0.0662 N/A i $0.0662

Stople Cost:

1  A3 $67.00
1

! Quontity/Pockoqe 15,000

A4 N/A

Quanlltv/Packoqe N/A

Relocation Cost;

Flat Fee

Relocation Fee in Some Focilitv No Charge

Relocation Fee 10 miles or less $50.00

Relocation Fee 11 miles or more $100.00

Accessories:

A3 lUOf

1

1

SCM

SiMtOA ;

PlKan

Cai**

AiJi'l t'tjKr

Ur iner 2k

rtptr

f ted Unit

shaat

Ci^idbr

Triv 3K

Uh

Csffiar

atipb
Pwneti

i
; FKSrfnite

;  ict

Dui Um Addl Fax

Opxleff Mtmery

'-tatwork

Canngctiv

HyiOt

Hard

Orhra

&«ciirfty

Kit

NacwoHi <

itoifiiy I ?ow«r
l(it ! Pratadkofi

i

rothib«2. 50.50 IncAntNd sa-oc- C.J <.( 35.1'i V/A m/a (hdufiad indwc<fd 52.43
ToihJbsii Jd Inctvdea 1/ 3->5 >5 ̂ M/'A M/A tnclui^d intiudtrrf Iivcttded Si.-tl

Irwodltd included SO.il- ihClMlMl $5.46 •u i<f ?fM N/A :«)dud«d liKfwd^ hKhidad >2 4 *
r^hibaa 'nclwfcd 5(1. Iv IndMjnd 53 46- .i4. tt» 5U»6 b'i.U N/A >i/A iRUurfeil inCiudoif- tnclMiad i,?.A i

includeii hxtiidcd 53.S6 5$. 14 n/a MM- incivdcd (AcJuclfid >2.45
Tgthrt>ai4 inthHbd in&ludfid N/A .MM M/A N/A. s:3.ar US9 M/A N/A i:iciii(fBd lAciiJrtcd

A4 lUDf
koin

Slatlofl

PMten

CoMf C*WftAt

j Adtfl
i 9nxv<f2)i ,

3D0

^l>e/

P««dUnit

2500

ShMl

1<IK«

Capacity

TrwlK

ufr

C«mcr

SiapM

S-Hol*

9un<l>

faotcaiie

tur

Oualline AddlFoi

Mcniery

rtety/cric

C«en«cttvf

ty«A

dardOtfye

5«aitttv

Kit

Nttworfc

SecyiDv

tit

N»«y

Rwe/

Af«tcct(an

To^tfbal llHluddCl N/A M/A >,"! 56 51 6a m N/A N/A MM N/A N/A N/A )orlud*4 Iniltidcd ■ncititieii 52.14
roihibal Indcided N/A M/A ?i,i4 ?J/A ^in N/A M/A N/A liidutAfd ftKiiHled $2.1.1
Toihibaa Included N/A N/A • S.Vftfi 51 wj UfA Wa H/A N/A N/A N/A N/A tncliofcit mclurird (fldudeti $2A4
Toshib«2 toclu>iad N/A M/A .H/A 51.«2 S5.73 52.;s N/A 5*».l4 MM M/A indimcdi itKlurtert iiitifuiied $4-14
Tothibaa (nclwlcd NM fi/A NfA N/A N/a f</A NM N/A H/A irtciuded incbidett $2.1A
To$fi(ba4 intrircbtd Mr'A N/A >5. a s;a.<4 K/A SA.ic M/A H/A N/A N/A N/A incNcdrl If.cliHlvd byit.>dtd 57.H

All pricing represented in exhibit C is inclusive of managed print services associated with all equipment
as defined herein.

3. INVOICE

Itemized invoices shall be submitted to the individuoi agency ofter the completion of the job/services
and shall include a brief description of the work done along with the location of work.

Contractor shall be poid within 30 days after receipt of properly documented invoic-
acceptance of the work to the State's satisfaction.

Q
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4. PAYMENT

Payments may be made via P-Card.
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EXHIBIT D

RF3 # 2581-22 is incorporated here witliin.
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EXHIBIT E

Contractor's bid is incorporated tiere wittiin

Paiic2Bof28

m
Contractor li/iiijil ? /



r.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr./ Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Doiis Goulet

Commissioner

Charles M. Arlinghaus, Commissioner
Oepartmcnt of Administrative Services
State of New Hampshire
25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

September 29,2022

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into three (3) contracts, one each with Toshiba America
Business Solutions Inc., Cannon Solutions America Inc., and Connected Office Technologies, as described
below and referenced as DoIT No. 2023-040.

The purpose of this request is to enter into three (3) contracts, one each with Toshiba
America Business Solutions Inc., Cannon Solutions America Inc., and Connected Office
Technologies for the purpose of procuring multifimction device and managed print
services.

The price limitation for each contract will be $1,000,000, effective October 1,2022 or upon
execution by the Commissioner of the Department of Administrative Services, whichever
is later and shall continue thereafter for a period of three (3) years.

A copy of this letter must accompany the Department of Administrative Services' above referenced
contracts for Commissioner approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2023-040

cc: Mathew Stanton, Deputy Director, Department of Administrative Services

"Innovative Technologies Today for New Hampshire's Tomorrow"



CERTIFICATE OF INCUMBENCY AND CORPORATE AUTHORITY

The undersigned T. Jason White, an officer of Toshiba America Business Solutions,
California coiporation, (hereinafter "Corporation"), hereby certifies as follows:

Inc, a

1. That he/she is the duly elected qualified and Secretary of the Corporation and is
charged with maintaining the records, minutes and seal of the Corporation.

2, That pursuant to the Corporation s By-Laws, as amended, the following named person or
persons (either or both of them) have been properly designated and appointed to the office
indicated below, that said person or persons continue to hold such office at this time, and the
signatures set forth opposite the name(s) are genuine signatures.

Name

Larry White

Title

CEO

Specimen Signature

3. That pursuant to the Corporation's By-Laws, as amended, and certain resolutions
adopted by the Corporation's Board of Directors, the officer(s) described above have/has been
given sufficient authority to act on behalf of and to bind the Corporation and will constitute a
legally binding and enforceable obligation of the Corporation.

4. That pursuant to the Corporation's By-laws, as amended, the undersigned has the
power and authority to execute this certificate on behalf of the Corporation and that he/she
has so executed this certificate and set the seal of the Corporation this 7th day of September,
2022.

For: Toshiba America Business Solutions. Inc.

By:
7

Name:

Title:

T. Jason White

% >

:5i5,nV«o si

CAP. General Counsel and Secretary



Business Information

(/online/Home/l^^ Bade to Home (/online)

Business Details

Business Name;
TOSHIBA AMERICA BUSINESS

SOLUTIONS, INC.

Business Type; Foreign Profit Corporation

Business Creation Date; 01/06/2010

Date of Formation in
01/06/2010

Jurisdiction;

Business ID; 624282

Business Status; Good Standing

Name in State of TOSHIBA AMERICA BUSINESS

Incorporation: SOLUTIONS, INC.

Prindpal Office Address; 25530 COMMERCENTRE DR, Lake Mailing Address: 25530 COMMERCENTRE DR, Lake

Citizenship / State of
Incorporation;

Forest, CA. 92630, USA

Foreign/California

Forest, C^ 92630, USA

Last Annual
2022

Duration; Perpetual

Business Email; suvarna.joshi@tabs.toshiba.cam

Notification Email; suvarna.joshi@tabs.toshiba.com

Report Year:

Next Report Year 2023

Phone #: 949-462-6000

Fiscal Year End
NONE

Date;

Principal Purpose

S.No NAICS Code

OTHER / To engage in the distribution of copier

and facsimile machines and related parts,

1  accessories and services. To engage in the
distribution of copier and facsimile machines and

related parts, accessories and services.

Pag* 1 of 1, rocords 1 to 1 of 1

NAICS Subcode



Principals Information

Name/Title

MICHAEL TORCASO / Treasurer

JASON WHITE / Secretary

STEVEN TUNGATE / Vice President

LARRY WHITE/Director

SHIRO SHIMOKAWA/ Director

Business Address

25530 COMMERCENTRE DR., Lake Forest, CA, 92630, USA

25530 COMMERCENTRE DR., Lake Forest CA 92630. USA

25530 COMMERCENTRE DR., Lake Forest CA, 92630, USA

25530 COMMERCENTRE DR., Lake Forest CA, 92630, USA

25530 COMMERCENTRE DR, Lake Forest, CA, 92630, USA

< Pr«vious „ 1 ; 2 ._ Naxt > ] Pag* ̂ of 2, records 1 to 5 of 10 [ do to Pago

Registered Agent Information

Name: C T Corporation System

Registered Office 2 1/2 Beacon Street Concord, NH, 03301 - 4447, USA

Address:

Registered Mailing 2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA

Address:

Trade Name Information

Business Name Business ID

Toshiba Business Solutions - New England

(/online/BusinessInquireAradeNamelnformation? 539664
businessID=365714)

Toshiba Financial Services

{/onilne/BusinessInquire/IradeNamelnformation? 649934
busines5lD=472356)

Toshiba Business Solutions

C/online/BusinessInquire/TradeNamelnformation? 717044
business!D=542494)

' Business Status

Expired

Expired

Active

Trade Name Owned Ely

Name Title Address

I  >ntti'ri 'li >.11. iiiiiiii .1



Trademark Information

Trademark Number Trademark Name Business Address

No records to view.

Mailing Address

Filing History Address History View All Other Addresses Name History Shares

Businesses Linked to Registered Agent Return to Search Back

N-f - 7 He--: . .V vHOii- : Contact Us

f/oniine/Home/ContactUS^

Version 2.1 © 2014 PCC Technology Group. LLC, All Rights Reserved.



yXCORCX CERTIFICATE OF LIABILITY INSURANCE

1 of 1

iMTE(iai«imvY)

09/07/2022

THIS CERTIFICATE IS ISSUED AS A BATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTinCATE DOES NOT AFFIRMATWELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

MPORTANT: If the certificate holder is an AODnTONAL INSURED, the policy(ies> must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to ttie terms and conditions of the policy, certain pollcieo may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PROOUCER

Willis Tomars Wstsoa douthsAst, Zno.

o/o 26 Csntury Blvd
2.0. Box 305Z9X

Nsahrvillo, TK 372305191 USA

Willis Tovsrs Wstson CsrtlficAt« Contor

21?!L F..V 1-877-94S-7379 i Rg. 1-888-467.237S
ADDRESS: CMlCtiEiOStSSQstlllis. OOM

WSUREFKS) AFFORDINQ COVERAGE NAICS

INSIMERA: Aasrlcs Insurs&os Coaq^sny 11126

Tosiiibs. Aasrios Bttslnsss Bolstioas, Zzio

35530 CiwusscBsntni Drivs

l«k« roxsst, CA 92630

mSURER B:

MBUfieR C :

MSUI^D:

INSURER B:

INSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR ThC POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TWS
CERTinCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
jyE TYPE OF INSURANCE

COMMERCIAL GENERAL UASIUTY

i CWIMS-MADE I X j OCCUR

GEMl AOGREgATE LIMIT APPLIES PER:

POLICY 0 LH] l-OC
OTHER:

HBBDaBgR!
jNaH YWD. POLICY NUMBER

CPIAOSBBXO

POIICVEFF
(MWrnOIYYVYI

04/01/2022

POLICY EXP
IMMIOD/YYYYt

04/01/2023

LMITS

EACH OCCURRENCE
"DStC^GETO RENTED
PREMISES (Ea OCCurTiBW)

MED EXP (Any one p»wcx>)

PERSOMAL & ADV INJURY

1.000,001 »

IpOOO.OOi I

S.OQo

1,000,000

GENERAL AGGREGATE

PRODUCTS > COMP/QP AGG

S.OOO.OOi

AUTOIIOBIIEUABIUTY

ANY AUTO

COMdlNEO SINGLE LIMIT
IE* aocidenO

OWf£D
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NOiiFOWNEO
AUTOS ONLY

BODILY INJURY (Per person)

BODILY INJURY (Per accnterl)

PROPERTY DAMAGE
(Peracddenii

UMBRELLA UAB

EXCESS UAB

OCCUR

CUUMS-MADE

EACH OCCURRENCE

AGGREGATE

OgO { RETENTIONS

Y^N

WORKERS COUPEMSATION
ANO EMPLOYERS' UAaiLfTY

ANYPROPRIETOR/PARTNEfVEXECUnvE f-'-T
OFFlCERA«MBER£XCtUDED?
(Mendat^ In WH) U-«J
KMKLdeccnbe under
DESCRIPTION OF OPERATIONS btkm

X 1 PER 1 jOTH-
^ } STATUTE I I ER

RCbl4097SX0 04/01/2022 04/01/2023
El. EACH ACCaOENT 1,000.001

g.L. DISEASE. EA EWLOVEE 1/000,004

E.L DISEASE ■ POLICY UMFT 1,000,00(
Property HPR40204E0 04/01/2022,04/01/2023 LcHUQd/Rent^d Inolttdttd

DESCRIPTION OF OPERATIONS/ LOCAT^NS I VEHICLES (AC<^T0101, AddHIOMt RemeHu Schedute. may be attached If mere apace w required)
RE: BIO « 2581 -22.

CERTiFtCATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of Kev Haspehixe

Buxeeu of Purehue end Property AUTHORIZED REPRESENTATIVE

25 Capital 5t., 5ta 103
/

Conoord, HB 03301

© 1988
ACORD 25 (2016/03)

-2016 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

m 10: 23029236 a*teii: 2658413



STATE OF NEW HAMPSHIRE IID TRANSMIHAI tEHER

Dole:. Mlffifl 29. 2082 Compony Nome; Toahltia Anefica Business SoMiom^ Inc.
Address: 25630 CofrwiefeemreOiw 3.Exacuto°»rta!vn

Lake Forsst CA 92630 awferdNHOaitO

fo: Fain? c? Ccntacr; Donald lobrie

ratnoiione; lecai-i'?! Ms:
cTKjil; ' (H.PijrchOiinQ-igogs.nri.ccv

SE: SkJ ir.vitation Nome: MuROuncHon Oovlce Managed Print Semces
aid NymBsn 2S81 -22

aid PoJHSd OO'O lOn 3r oyl; 03/08/22
did Closing Oofe and nme: 03/31/22 911:00 AM (EST)
DeofMi; tabfio:

cn OenQlf CS TMtriiaAmi»tw6i;SiiM)« 3<riulfaa, N« raiT.e of Ofriiiy Jyrjmiiritvg criSjlnsefiname orsianefl Larry VWrte __ _ .,w..
icoimctiyeiy retntrsd lo os'"ver,daf"> hensgv submiis an o'fe- as ccnr-oinfld in fbe wriitan'&icl sntwrn'tred nai'Owitr. i"gic!"t tc -ns
Hompsh^ein response io UO # 2581 -22 icr MulHfuneflOR Device Managed Print Senricea oi it-ie nricefsl ovcred rienein iii ^crnpleio
accofdaasce w-itti fhe oid.

Vendor oltests to Rie ioct tnct;

Ine vendof isos reviewod ond ogreep lo be tcurid t"y 'tis 6id.
2. Tbe Vendor nos ncl dttersd any dngndganrotrer pfovniorN copfoined in me a.d document,
3; ine aid is eHeciivefor o per'cd ot 1 SO davs from ihe Bid aosiog ci.:!!e ns ificacated obove.
4'. Tbe press Vendor iwj quotsd in file 8ia 'iveie astoblisned vritncijt vOiHjSicn> .viih other vendors.
5. The vendor r.qs reod and toily uraerdorics mis Sid.
6.^ Funhsf. iri dcccrdonceyjttn rsa Ji t.'ii'C. meundersidned Ver-cicrcertiTiesthatniei'tt-sr ihe verwdanoi onv ofifssepsjaicri&j offiliafes ot
prirxripar oflicarsfpfificipoi officers refers to individuals •rriin marioge-ren: respo^jajbjiity for tns enlBvor ossocici'torr).'

o. Has. vrSiiin me cost 2 yeors, been coiWicied o'-. or pteaded 31.Sty K-. o /isiciion of SS.4 354:2 R$a 35e;4. or aty itdie or fedsrot law
or coutiry or rrsuivc^xil stpinonce croniftillng ipeafied bfooing piocicss, or Irsvoi .vrxj ontitixiSf vic^ations,. vrhiCfi nos net oeeci
annulled:

o. Hos been ofonicitea, eiiner peirrKrenriy o" lempofoniy. frorrt portiCiDOfipg s onv pjbfiG woris oroject o^yrsuost !o ?SA 638:20:
d. Hps jMfevicusiy pravKJeci tote dec:3pii>--e. w 'rpsjd'Jen.t irTorrndfen on o ven>dor code numesr acciicoiicn fcrm, or cmy omsf

dccvrn.enf sybmilted to ths stois of msw Homosbire, wnich infofrnaiion wqs nor ccrreGsd as of me fimsdf tne filing o bid.
CfOpGSCi, or a joiaficn."

is ctrrrenliy osonrred from pierfcnming wcry on any pfojcot or tne teoero! goverrwnen I or the gqvsrnment of any stole:
dos. witnifs 'he pasi 2 veors. lailed 'o cure c? defous an ony confroct wilts ire fsdsral gavernrnsri' ot itis govetninerr ol onv stole;
is presentiv suioiecl to .ai.y otaer of iite deaorrnent or icbor. the -fepdrroieni of em.pioymeni jeciyrity. pr any other state
oecorrmenit ogencv bocrd. or dotrrrnteon. finding rhoi ins oppiicant i» not 'n compliance «v'th me reauirerner ts oi the lows or
futas f.not me deooftmefil, agency, oonrd -or corrrfnissiori is rhorsjeo wifh impiemertinQ:
is ciesier.tty sut^eci in any sanction or penalty finoily issued oy tne OiSpcirlo'ienn of 'obor the decortrisent of emoioymeni secj/ity or
any omer .state deoortmeri! agsricv, fcaora, or ccmmission. ■.vhich sancfer^ or pen.olty ho: nc-l been folly aischeiged or tuHlted;-
Is curraniiy ssrving, a sentence or is to a conlinmng o> .jnioiRiiea penaifr/ for ony crme O' yloioticfn- no'Sd in ttiis lecriom
Has fibifad df neglected lo advlsejyse ai^ convicScr- pieo cf guiiiy ct findihg reiaiive to any crime or /iaratipn noied in
this SP': Itcn, or of ony dcbcrme^wifyn, to octe-^soch ccnviciio.'*' plea, rinding, oi debcmsenfr orHO! loeen pccsd on me ueyraflC^ tiesji^vr^rtoed in R£a 21 1! < will,in the post yeoi.
Aiiftioriied Signer's Sfgnrtui^ I Authorized Signo/'s ntfe Pf^skteni & CEO
MOIAHY P«BUC/JUS«Cf Ofyfif PEA

COUNTYr

Cl.

9.

li

J.

STATE; ZIP-

On the. . day el . 2022. dnolly appeared before me, the above named bi hfs/het
copoclty as outhoilzed rapresenletive ,. known to me or laltstactorily proven, ond took oolh that the foiegoing is
true ond accurate to the best ot hb/jpeYKnowledge and bellcE

In witnesi Ihereol. I heieuntg.*^my hand ond officiol setri.

{Noiory PubRc/fojifce ofthe Peoce]

My commstifon expirer. (Date)

A ^ R vJc^Tld' (fMrfi'c'rtkY
Page 1 of

Contractor !ni
Dote


