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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire F 27 Hazen Drive | Concord, NH | 03301
D IT } Fax: (603) 271-1516 | TDD: (800) 753-2964
o doit.nh.gov

Denis Goulet, Commissioner

September 10, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department of
Health and Human Services, Division of Economic Stability, to enter into an amendment to an
existing contract with Deloitte Consulting, LLP (VC 174776), New York, NY, to complete integral
enhancements to the Department’s integrated eligibility and enrolilment New HEIGHTS system, and
to make necessary budget adjustments resulting in an overall funding reduction, by decreasing the
price limitation by $912,102.80 from $90,582,682.92 to $89,670,580.12, with no change to the
contract completion date of September 30, 2028, effective upon Governor and Council approval.
98.63% Federal Funds. 1.37% General Funds.

The originat contract was approved by Governor and Council on November 2, 2022, item #34
and amended on March 22, 2023, item #38A; August 23, 2023, item #44, June 26, 2024, item #81;
and most recently amended on December 18, 2024, item #49.

Funds are available in the following accounts for State Fiscal Years 2026 and 2027, and are
anticipated to be available in State Fiscal Years 2028 and 2029, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

The purpose of this amendment is for the Contractor to continue to provide maintenance and
operation services and complete the following integral enhancements to the Department’s New
HEIGHTS system to improve the delivery of comprehensive and complex business services to end-
users, which include Department staff and recipients of services:

o Adult Protective Services System - Enhancements to Adult Protective Services
System functionality in New HEIGHTS to improve intake, workflow processes,
and registry functions.

e Home and Community Based Services — Enhancements to NH EASY, the
Department’s self-service online portal, to streamline long term care case
management by expanding provider access, automating account management,
tracking applications, and improving document upload and preview capabilities.

e Supplemental Nutrition Assistance Program - Summer Electronic Benefits
Transfer Technology - Enhancements to client communication, reporting
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capabilities, and a unified statewide database to improve program efficiency and
user experience.

* Presumptive Eligibility and Child Care Scholarship - Enhancements to
modernize the administration of the New Hampshire Child Care Schotarship
Program, as required by House Bill 2 (2025), by improving provider payment
processes, increasing access for families through presumptive eligibility, and
ensuring staff are equipped to implement these changes.

e Reasonable Compatibility Changes for Income & Resources - Updates to
Medicaid eligibility processes by applying a 10% reasonable compatibility
standard toincome and resources, automating verification requests, and refining
system logic for both applications and renewals.

Should the Governor and Council not authorize this request, the Department will be
noncompliant with some state and federally mandated requirements such as 42 C.F.R 435 Subpart
J that specifies the income and eligibility verification requirements that DHHS must follow. DHHS
must abide by federal rules to claim federal matching funds.

This request is also to make necessary adjustments to the contract budget. The integral
enhancements specified above will cost $2,325,477.20. Additionally, due to budget reductions in
State Fiscal Years 2026 and 2027, the Contractor has reduced the number of staff supporting New
HEIGHTS maintenance and operations work and associated costs by $3,237,580.00, resulting in an
overall net decrease in the contract price limitation in the amount of $912,102.80.

New HEIGHTS supports approximately 800,000 daily transactions and serves approximately
1,100 Department users, benefiting approximately 327,000 NH citizens.

The Department will continue to monitor services by:
*  Reviewing vendor reporting processes and systems for data integrity.

e Performing file reviews to ensure vendor compliance with state and federal laws and
rules in the administration of the contract.

»  Assessing vendor compliance with applicable contract objectives and requirements.

The Department has determined that the Contractor is in good standing with the Secretary of
State’s Office, has secured the required levels of insurance, and has provided evidence of authority
to execute and be bound by the contract. Documents supporting these assertions are available at
the agency, for review upon request.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number ALN 93.698, FAIN 2301NHEJAP; ALN
93.791, FAIN 1LICMS331877; ALN 10.541, FAIN TBD; ALN 93.575, FAIN 2501NHCCDY and ALN
93.778 FAIN 2405NH5ADM.
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Respectfully submitted,

ot Mo

Denis Goulet
Commissioner
Department of Information Technology

1 WO

ComThissioner-
Department of Health and Human Services

DOIT #2020-095E
RID #91215



01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT -IT FOR DHHS

Fiscal Details Amendment #5

New Heights Maintenance and Enhancements

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse DolT is 65% Federal, 35% General.

StatYee::rscal Class/Object Description Job Number Current Amount Increase (Decrease) Revised Amount
2023 046-500465 Consultants 3950041 $ 562511040 | $ - $ 5,625,110.40
2024 046-500465 Consultants 3950041 $ 7.762,227.20 | $ - s 7,762,227.20
2025 046-500465 Consultants 3950041 $ 8,034,208.00 | $ - $ 8,034,208.00
2026 046-500465 Consultants 3950041 $ 9,503,436.80 | $ (1,772,604.40)| $ 7,730,832.40
2027 046-500465 Consultants 3950041 $ 9,836,236.80 | $ (1,761,958.00)| $ 8,074,278.80
2028 046-500465 Consultants 3950041 $ 9,836,236.80 | $ 344,115.20 | $ 10,180,352.00
2029 046-500465 Consultants 3950041 $ 2,681,244.80 | $ (47,132.80)| $ 2,634,112.00

Sub Total $ 53,278,700.80 | $ (3,237,580.00)| $ 50,041,120.80

05-95-94-940010-24650000 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, ARPA DHHS

FISCAL RECOVERY FUND
StatyeercaI Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 103-502507 Contracts for Operational Services Various $ 2,247,750.00 | $ - $ 2,247,750.00
2024 103-502507 Contracts for Operational Services Various $ - $ - $ -
Sub Total $ 2,247,750.00 | $ & $ 2,247,750.00

05-95-045-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF

CLIENT SERVICES - DFA FIELD SVCS

StatYeef;lrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 046-500465 IT Consul-Non-Benefit Various $ 362,673.00 | $ = $ 362,673.00
2024 046-500465 IT Consul-Non-Benefit Various $ - $ - $ -
2025 102-500731 Contracts for Programs Various $ 234,470.00 $ 234,470.00

Sub Total $ 597,143.00 | $ = $ 597,143.00

05-95-045-451010-72140000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV ECONOMIC STABILITY, BUREAU OF FAMILY ASSIST-
FIELD, NEW HEIGHTS

Sta$e?:°al Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 046-500465 IT Consul-Non-Benefit 45103000 $ 674,325.00| $ -1$ 674,325.00
2024 046-500465 IT Consul-Non-Benefit Various $ 3,279,470.00( $ -1 $ 3,279,470.00
2025 046-500465 IT Consul-Non-Benefit Various $ 1,505,000.00( $ -19 1,505,000.00
2026 046-500465 IT Consul-Non-Benefit TBD $ 3,716,001.96 | $ 1,098,900.00 | $ 4,814,901.96
2027 046-500465 IT Consul-Non-Benefit TBD $ 3,884,680.16 $ 3,884,680.16

Sub Total $ 13,059,477.12 | § 1,098,900.00 | § 14,158,377.12

05-95-093-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL IT REMED

Stat\(/aeFal"scaI Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 034-500099 Major IT Systems 93130707 3 450,426.00 | $ ) 450,426.00
2024 034-500099 Major IT Systems n/a $ - $ v $ -

Sub Total $ 450,426.00 | $ - $ 450,426.00

05-95-093-930030-93230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, L21:1VII9 BDS Direct Billing

StatYeeF;lrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 034-500099 Major IT Systems 93130707 $ 1,000,000.00 | $ - $ 1,000.000.00
2024 034-500099 Major IT Systems n/a $ - |s - $ -

Sub Total $ 1,000,000.00 | $ - $ 1,000,000.00

05-95-093-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL IT REMED

Statfe:scal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 034-500099 Major IT Systems 93130707 $ 878,939.00 | $ = $ 878,939.00
2024 034-500099 Major IT Systems n/a $ - $ - $ -

RFP-2023-DEHS-01-NEWHE-01-A05
DolT# 2020-095 10f3
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I I [

Sub Total

|s

878,939.00 [ $

[s 878,939.00 |

05-95-048-481030-93220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, ELDERLY AND ADULT SVCS DIV, STATE OFFICE
ADMIN, L21:1VII8-BEAS SYSTMS MODRNZTN (HB25 SFY22/23)

Statjez'rscal Class / Account Class Title Job Number
2023 034-500099 Major IT Systems 48130705 $ 6,792,640.00 | $ - $ 6,792,640.00
2024 034-500099 Major IT Systems n/a $ - $ - $ v
Sub Total $ 6,792,640.00 | $ - $ 6,792,640.00

05-95-042-421030-93160000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES DIV, DCYF (CCWIS), L21:

1VII2-DCYF (CCWIS)

StatYeeF;lrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 034-500161 Capital Projects TBD $ 133,931.00 | § - $ 133,931.00
2024 034-500161 Capital Projects n/a $ - $ - $ =

Sub Total $ 133,931.00 | $ - $ 133,931.00

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD

CARE DVLP-QUALITY ASSURE

Stat\:)ef;lfcal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 074-500589 Grants for Pub Assist and Reli 42117814 $ - $ - $ N
2024 074-500589 Grants for Pub Assist and Reli 42117814 $ 292,227.00 $ 292,227.00

Sub Total $ 292,227.00 | § - $ 292,227.00

05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, HCBS ENHANCED FMAP-ARP

Stat\(/eefzrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 102-500731 Contracts for Program Services 93009024 $ - $ - $ -
2024 102-500731 Contracts for Program Services 93009024 $ 4,908,938.00 | $ - $ 4,908,938.00
2025 102-500731 Contracts for Program Services 93009021 $ 1,300,000.00 | § = $ 1,300,000.00

Sub Total $ 6,208,938.00 | $ - $ 6,208,938.00

05-95-048-480030-0972000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DLTSS-ELDERLY&ADULT SVCS, STATE OFFICE ADMIN,

11-253:1:VII-L REPLAT OP APP

ez Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500099 Major IT Systems 48130706 $ - $ - $ -

2024 034-500099 Major IT Systems 48130706 $ 722,200.00 | $ - $ 722,200.00
Sub Total $ 722,200.00 | $ - $ 722,200.00

05-95-047-470010-79370000, HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: DIVISION OF MEDICAID SERVICES: OFC OF
MEDICAID SERVICES, MEDICAID ADMINISTRATION

StatfeFalrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 102-500731 Contracts for Program Services Various $ - $ - $ -
2024 102-500731 Contracts for Program Services Various $ 862,335.00 | $ = $ 862,335.00
2025 102-500731 Contracts for Program Services 47000645 $ 2,186,746.00 | $ - $ 2,186,746.00
2026 102-500731 Contracts for Program Services TBD $ - $ 319,480.00 | $ 319,480.00

Sub Total $ 3,049,081.00 | $ 319,480.00 | $ 3,368,561.00

05-95-048-481010-89200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-ELDERLY & ADULT SVCS; GRANTS FOR
SOCIAL SVC PROG; MONEY FOLLOWS THE PERSON

Stat’é:f“' Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2025 102-500731 Contracts for Program Services 48108920 $ 192,128.00 | $ - $ 192,128.00
RFP-2023-DEHS-01-NEWHE-01-A05
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[ [ I Sub Total [ [s 192,128.00 | $ - s 192,128.00 |

05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-DIV OF DEVELOPMENTAL SERVICES;
DEVELOPMENTAL SERVICES; HCBS ENHANCED FMAP - ARP

Stat::el:fcal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2025 102-500731 Contracts for Program Services 93009020 $ 340,548.00 | $ - s 340,548.00
Sub Total $ 340,548.00 | $ - $ 340,548.00

05-95-048-481010-26040000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DLTSS-ELDERLY&ADULT SVCS, GRANTS FOR
SOCIAL SVC PROG, ELDER JUSTICE ARP GRANT

Smtsel;lfcal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 102-500731 Contracts for Program Services 48130624 $ - |S - $ =
2024 102-500731 Contracts for Program Services 48130624 $ 841,758.00 | $ - $ 841,758.00
2025 102-500731 Contracts for Program Services 48130624 $ 246,796.00 | $ = $ 246,796.00

Sub Total $ 1,088,554.00 | $ - $ 1,088,554.00

05-95-95-954010-59520000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: COMMISSIONER'S OFFICE: OFFICE OF INFORMATION
SERVICES, OFFICE OF INFORMATION SERVICES

Stat;zel;lrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2025 102-500731 Contracts for Program Services 95440081 $ 250,000.00 | $ - |8 250,000.00
Sub Total $ 250,000.00 | $ - $ 250,000.00

05-95-48-481010-89200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DLTSS-BUR ADULT & AGING, GRANTS FOR SOCIAL SVC
PROG

Stat\?eI;lrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2026 102-500731 Contracts for Prog Sve 48108922 $ - 18 791,698.20 | $ 791,698.20
Sub Total $ - $ 791,698.20 | $ 791,698.20

05-95-48-480510-40460000 HEALTH AND SOCIAL SVS, HEALTH AND HUMAN SVS DEPT, HHS: DLTSS-ELDERLY AND ADULT SVS, PROGRAM OPERATIONS, APS
FORMULA GRANT

Stat$eF:fcal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2026 102-500731 Contracts for Prog Svc 48054046 30 $49,399 $49 399
Subtotal $0 $49,399 $49,399

05-95-045-451110-77230000-102-500731 HEALTH AND SOCIAL SVS, HEALTH AND HUMAN SVS DEPT, HHS: DIV ECONOMIC STABILITY, CHILD DEVELOPMENT,
CCDF AMERICAN RELIEF ACT

Stat;eel;lrscal Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2026 102-500731 Contracts for Prog Svc 48054046 $0 $66,000 $66,000
Subtotal $0 $66,000 $66,000
[ Overall Total[ § 90,582,682.92 | § (912,102.80)| § 89,670,580.12 |

RFP-2023-DEHS-01-NEWHE-01-A05
DolT# 2020-095 30f3
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State of New Hampshire
Department of Health and Human Services
Amendment #5

New HEIGHTS Maintenance Contract

This Amendment to the New HEIGHTS Maintenance contract is by and between the State of New
Hampshire, and the Department of Information Technology (hereinafter referred to as the “State” or the
“Department” or “DolT”) and Deloitte Consulting LLP (hereinafter referred to as "the Contractor"), a limited
liability partnership organized under the laws of the State of Delaware with a place of business at 30
Rockefeller Plaza, New York, NY 10112.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 2, 2022 (Item #34), and amended on March 22, 2023 (Item #38A), August 23, 2023 (ltem
#44), June 26, 2024 (Item #81), and as most recently amended on December 18, 2024 (ltem #49), the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8., Price Limitation, to read:
$89,670,580.12

2. Modify Contract Part 3 — Information Technology Exhibits, Exhibit A - Special Provisions, by adding
Section A.8, to read:

A.8 Provision 6, Compliance by Contractor with Laws and Regulations/Equal Employment
Opportunity, Subparagraph 6.1., is amended as follows:

6.1 In connection with the performance of the Services, the Contractor shall comply with
all applicable statutes, laws, regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or duty upon the Contractor,
including, but not limited to, RSA 151:21 Patients’ Bill of Rights, civil rights and equal
employment opportunity laws, and the Governor’s order on Respect and Civility in the
Workplace, Executive Order 2020-01. In addition, if this Agreement is funded in any
part by monies of the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules, regulations and
guidelines as the State or the United States issue to implement these regulations. The
Contractor shall also comply with all applicable intellectual property laws.

3. Modify Part 3 — Information Technology Exhibits, Exhibit B — Scope of Services, Section 1.1,
General Project Assumptions, by adding paragraphs |, to read:

I. The Contractor shall provide additional services as defined in Part 3 — Information
Technology Exhibits, Exhibit D — Administrative Services, Section 5, Attachment A-1 New
HEIGHTS Statement of Work for Amendment #5 Enhancements, which is attached hereto
and incorporated by reference herein.

Deloitte Consulting LLP A-S-1.3 Contractor Initials

RFP-2023-DEHS-01-NEWHE-01-A05 Page 1 of 4 Date i

DolT #2020-095
v7.12.23



Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

4. Modify Part 3 —Information Technology Exhibits, Exhibit C — Price and Payment Schedule, Section
1.1, Contract Type, Pricing Worksheet, to read:

SFY | toal | Hours Hc?tljs:;(d;:te Cost Total
SFY23| 28 | 1560 | $ 128.78 $5,625,110.40 $5,625,110.40
SFY24| 28 | 2080 | $ 133.28 $7,762,227.20 $7,762,227.20
SFY25| 28 | 2080 | $ 137.95 $8,034,208.00 $8,034,208.00
SFY26| 28 | 520 | $ 142.78 $2,078,876.80 $2,078,876.80
SFY26 | 254 | 1560 | $ 142.78 $5,651,955.60 $5,651,955.60
SFY27 | 263 | 2080 | $ 147.78 $8,074.278.80 $8,074.278.80
SFY28| 32 | 2080 | $ 152.95 $10,180,352.00 | $10,180,352.00
SFY29| 32 | 520 | $ 15830 $2,634,112.00 $2,634.112.00
Grand Total: $ 50,041,120.80

5. Modify Attachment B-1, New HEIGHTS Maintenance, Operations and Enhancements, RFP-2023-
DEHS-01-NEWHE-01 (2020-095) Amendment #3, by deleting and replacing it in its entirety with
Attachment B-1 New HEIGHTS Maintenance, Operations and Enhancements, RFP-2023-DES-
01-NEWHE-01 (2020-095) Amendment #5, which is attached hereto and incorporated by
reference herein.

:Initial
Deloitte Consulting LLP A-S-1.3 Contractor Initials

RFP-2023-DEHS-01-NEWHE-01-A05 Page 2 of 4 Date 91312025
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain in full
force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Information Technology

DocuSigned by:
91102025 - ﬁm§ Lot
Date Name: Denis Goulet

Title: Commissioner

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
<y 4 B
9/4/2025 NN

Date Name- Karen Hebert
Title: Division Director

Deloitte Consulting LLP

Signed by:

Swondranatha K komma

9/3/2025
Date Name: Surendranatha R Komma
Title: Managing Director
:Initial
Deloitte Consulting LLP A-S-1.3 Contractor Initials
RFP-2023-DEHS-01-NEWHE-01-A05 Page 3 of 4 Date /3/2025
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
9/11/2025 - E?hajm Qunino

748734844941460

Date Name: Robyn Guarino
Title:
Attorney
I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Initial
Deloitte Consulting LLP A-S-1.3 Contractor Initials (:—-—

RFP-2023-DEHS-01-NEWHE-01-A05
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New Hampshire

Department of Health and Human Services

Statement of Work (SOW) for

Amendment 5 Enhancements

Initial

Sek

9/3/2025
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)

New HEIGHTS Maintenance Contract — Amendment #5, Attachment A-1
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)

New HEIGHTS Maintenance Contract — Amendment #5, Attachment A-1

1 INTRODUCTION
1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and
case management for the New Hampshire Department of Health and Human
Services (DHHS). New HEIGHTS supports approximately 1,100 DHHS staff that
process new applications, determine eligibility, issue benefits, manage cases, and
complete redeterminations. It automates more than 125 public assistance
program variations, including 55 different Medicaid categories with 195000+
Medicaid consumers and manages approximately ~$1.5 billion in annual benefits
for SNAP and Cash programs. New HEIGHTS is a fully Integrated eligibility system
that provides shared client intake, eligibility, client notices, and other features
seamlessly across programs to fully automate multi-program case management.
New HEIGHTS case management includes Long Term Supports and Services (LTSS)
Medicaid waiver program administration and Adult Protective Services.

The NH EASY Gateway to Services is an innovative, web-based application that is
fully integrated with New HEIGHTS and enables clients and providers to access
many programs and functions via self-service, including screening for potential
eligibility, apply, change reporting, appointment scheduling, redetermination,
check benefit status, online client notices, upload of documents directly to case
workers, status of documents, list of verifications needed to be provided, ability to
sign up for e-mails and text messages, and much more. The NH EASY provider
portal supports LTSS medical eligibility determination, assessments, service
planning and prior authorization, including HCBC (Home and Community Based
Care) and Nursing home services, service authorization planning, presumptive
eligibility, Foster Care & Adoption Parents referrals, and more.

New HEIGHTS is fully integrated with a document imaging solution which includes
scanning and indexing, document workflow, enterprise content management, and
online upload functionality. The document imaging solution also supports scanning
and indexing documents for Child Welfare and Child Support systems. New
HEIGHTS supports extensive interfaces with federal and state systems such as the
Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child
Support), MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise

Initial
Business Intelligence (EBI) platform supports reporting, and executive dashb<fa§i£{i
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New HEIGHTS Maintenance Contract — Amendment #5, Attachment A-1

1.2 Purpose
This scope of services supports:

e HCBS Enhancements — Enhancements to NH EASY will streamline Long Term
Care case management by expanding provider access, automating account
management, tracking applications, and improving document upload and
preview capabilities.

e SNAP - Summer EBT Technology Enhancements - The Summer EBT grant funds
enhancements to client communication, reporting capabilities, and a unified
statewide database to improve program efficiency and user experience.

e Adult Protective Services (APS) System Enhancements — This initiative
addresses enhancements to APS functionality in New HEIGHTS to improve
intake, workflow processes, and registry functions.

e Presumptive Eligibility and Child Care Scholarship - This project aims to
modernize and enhance the administration of the New Hampshire Child Care
Scholarship Program. The initiative focuses on'improving provider payment
processes, increasing access for families through presumptive eligibility, and
ensuring staff are equipped to implement these changes.

e Reasonable Compatibility Changes for Income & Resources - This project
updates Medicaid eligibility processes by applying a 10% reasonable
compatibility standard to income and resources, automating verification
requests, and refining system logic for both applications and renewals.

2 FUNCTIONAL REQUIREMENTS FOR
ENHANCEMENT

The scope of work is comprised of multiple projects summarized in Section 1 above
and defined below:

2.1 HCBS Enhancements

The following enhancements are proposed to improve the Long-Term Care (LTC)
experience for clients, providers, and case managers within the NH EASY system.
These changes are designed to streamline communication, strengthen security, and
increase the efficiency of LTC case management.

Initial
2.1.1 Expanded Provider Case View l Sek
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New HEIGHTS Maintenance Contract - Amendment #5, Attachment A-1

Providers will have an enhanced case view that includes Medicaid eligibility,
application status, and renewal status. This will enable providers to make
informed decisions, assist clients with timely financial renewals, and reduce
the need to contact the call center for general case inquiries.

2.1.2 Long Term Care Application Tracking

Application tracking will be improved to monitor the status of initial intake, medical
evaluation, financial eligibility, document submission, and other key steps. This will
provide greater visibility into the application process for all stakeholders.

2.1.3 Automated User Account Deactivation and Purge

An automated process will be implemented to deactivate NH EASY accounts for
providers and case management agencies that are inactive for 30 days, and to
permanently purge accounts inactive for 90 days. This will help protect client data
from unauthorized access and ensure that DHHS maintains up-to-date contact
information for all users.

2.1.4 QR Code Integration for Document Uploads

Client notices will be enhanced to include a QR code on the verification checklist. This
will allow customers without NH EASY accounts to securely and efficiently upload
required documents, streamlining the document submission process.

2.1.5 Document Verification & Preview Functionality

The Client preview module will be extended to providers who will be able to preview
and verify documents in NH EASY before submission. This feature will support timely
application processing and minimize errors by improving document accuracy.

2.2 SNAP - Summer EBT Technology Enhancements

The Summer EBT (SEBT) grant includes three key technology enhancements designed
to improve program effectiveness and user experience:

2.2.1 Enhance Client Communication and Engagement

The project is to modernize the NH EASY platform to improve client communication and
engagement by enabling real-time EBT balance checks, enhancing chatbot functionality for
more accurate and timely responses, automating notifications for document processing
and verification requirements, and issuing client notices with QR codes for secure, direct
document uploads—all aimed at increasing the timeliness, transparency, and overall user
experience of client communications.

Deloitte Consulting LLP Contractor Initials
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New HEIGHTS Maintenance Contract - Amendment #5, Attachment A-1

2.2.2 SEBT Reporting Changes

This project will enhance EBT reports to fulfill Summer EBT program requirements by
ensuring compliance with all applicable standards, supporting effective program
management with timely and accurate information, and providing actionable insights for
continuous improvement, with all reports delivered according to the Client’s specified
formats and timelines.

2.2.3 Integrated Statewide Database

The project is to establish an integrated statewide database for Summer EBT recipients for
managing NSLP applications and documents. These enhancements will improve the accuracy,
efficiency, and transparency of S-EBT program administration, with all deliverables meeting
the Client’s data security, privacy, and program requirements.

Adult Protective Services (APS) Service Enhancements

Enhancements to APS in New HEIGHTS to improve intake, workflow, and registry processes
by enabling reporter name removal, intake reopening, better dashboard workload
management, accurate APS history for all intakes, and admin/supervisor approval for CAP
overrides. These updates streamline operations and improve data accuracy.

Presumptive Eligibility and Child Care Scholarship

This project aims to modernize the New Hampshire Child Care Scholarship Program
by streamlining provider payments, introducing a 24-month presumptive eligibility
pilot for faster family access, and enhancing staff training. Key changes include
removing hourly attendance reporting, implementing advance payments to
providers, and allowing families to receive benefits while applications are processed,
with safeguards against financial liability except in cases of fraud. The initiative also
requires staff training on new procedures and mandates data collection to assess
program effectiveness. Overall, the project seeks to reduce administrative burdens,
improve access, and strengthen the state’s child care support system.

Reasonable Compatibility Changes for Income & Resources

This project will enhance the Medicaid eligibility process by updating system rules for
verifying income and resources. The changes aim to streamline workflows, improve
accuracy, and ensure compliance by automating key verification steps and applying a
10% reasonable compatibility standard. The changes to the process include:

o Apply 10% reasonable compatibility threshold to resources at application[ S';Z
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If income data source exceeds self-attested income by 10%, auto-request
verification. '

After 15 days, input AVS resource data as “unverified” and check “MA
Verification” box.

Wait 15 days before auto-generating resource request (DX-0019) if resources are
over the limit.

At redetermination, input AVS as “unverified” and prevent passive renewal if
resources are over the limit.

Prevent real-time case closure for over-resources during certification if
verification is pending.

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management

methodology including:

Adherence to the established New HEIGHTS project management and application
development standards and best practices

Lifecycle management and (defect/change) tracking by project
Risk/ issue status and tracking using JIRA. v
Weekly joint delivery and State team lead project status heetings and

Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, operations cycle
support, change/configuration management, subject matter expertise, and post
implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during
and after normal business hours to assist the Contractor’s enhancement team to
successfully run batch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in
support of work associated with this Agreement.

e) Milestone deliverable dates of this agreement and the Project Plan shall be —nitiai
regarded as estimates. The Contractor shall use diligent efforts to meet suc{ @}#&5
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and shall notify the State promptly if significant delays are encountered in
completing the services or deliverables.

f) The Department of IT- DolT and the DolT Technical Service Group (TSG) will
complete installation and initial configuration of on-premises hardware/software to
be deployed in the DolT data center.

g) The Department of IT- DolT and the DolIT Technical Service Group (TSG) will install
and configure any state network-related requirements to connect to cloud hosting
for Al-related initiatives.

h) The State shall have all necessary authority to commit to the State with respect to
the subject matter of this Amendment, including approval of the requirements to
address anyapplicable policies, laws, and regulations and of business rules and
content.

i) The State will provide necessary approval for using cloud platform to host Al tools
for Gen Al Projects listed in the contract.

5 MILESTONES

The scope of work includes enhancement projects which require modifications to
the New HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to
manage the functional requirements within the estimates provided in the table below. If
the scope of an individual project causes the Contractor to exceed the hours budgeted, the
Department will work with the Contractor to process scope adjustments, including
adjustments across other projects, for the Contractor to complete the cumulative scope of
work within the defined resources constraints (defined by the hours per project in the
table below).

If resources are required beyond the exhibit below, the Department will request a
change order or prioritize New HEIGHTS Maintenance Contractor resources to support the
additional effort.

Enhancement / Project Summary ‘

" HCBS Enhancements " 48660 |
' SNAP — Summer EBT Technological Enhancements ‘ 6663
;)"»Adult Protective Services System Enhancements - = 304

| Pfesumptive Eligibility and Child Care Scholarship 406
Reasonable Cbrﬁpatibility Chénges for Income & Resources 1964

RFP-2023-DEHS-01-NEWHE-01-A05 Page 8 of 9 Da'[eg/3/2025
Dolt# 2020-095

Deloitte Consulting LLP Contractor Initials



Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
New HEIGHTS Maintenance Contract - Amendment #5, Attachment A-1

6 DELIVERABLES

The State will approve all Deliverables according to the review process described
below.

a) Each Deliverable that conforms in all material respects with the applicable
specifications agreed by the parties in writing (“Specifications”) will be approved
by the State, without condition. Within ten (10) working days from its receipt of a
Deliverable, the State will provide the Contractor with (i) written approval of such
Deliverable or (ii) a written statement of conditional approval (in which case the
State will proceed to pay the Contractor for the Deliverable) or rejection, which
identifies in reasonable detail the deficiencies preventing approval without
condition (the “Deficiencies”). The review process begins with receipt of the
Deliverable by the State. The receipt date is the first working day after the
delivery date to the State.

b) Within five (5) working days of the Contractor’s receipt of a notice of
Deficiencies, it will clarify with the State the reasons for conditional approval or
rejection. The Contractor will have 30 working days from the end of the
clarification period to complete corrective actions for such Deliverable to
conform to the applicable Specifications. Within five (5) working days of the
State’s receipt thereof, it will complete its review of the corrected Deliverable
and notify the Contractor in writing of acceptance, conditional acceptance, or
rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a
Deliverable (including a Deliverable that was previously conditionally approved or
rejected) will be deemed given by the State without condition if the State has not
delivered to the Contractor a notice of Deficiencies for such Deliverable during
the period for State review thereof as set forth in this Section, or if the State uses
the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for the purpose
ofsubsequent stages of the Contractor's performance.

:Initial
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Initial

Srk

Pament Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
1[Maintenance and Enhancements - October 2022 10/31/2022 | % 625,012.30| $ 625,012.30| § 625,012.30 |Original
2|Maintenance and Enhancements - November 2022 11/30/2022 S 625,012.30| $ 1,250,024.60| $ 1,250,024.60 |Original
3|Maintenance and Enhancements - December 2022 12/31/2022 S 625,012.20 | S 1,875,036.80| $ 1,875,036.80 |Original
4|Maintenance and Enhancements - January 2023 1/31/2023 S 625,012.30| $ 2,500,049.10| $ 2,500,049.10 | Original
5|Maintenance and Enhancements - February 2023 2/28/2023 S 625,012.30| $ 3,125,061.40| $ 3,125,061.40 |Original
g|/\ppeal & Fair Hearing Management - Flle-an Appeal - 3/17/2023 | '$ 10,162.43| $ 3,135,223.83| ¢ 3,135,223.83 A1

Requirements & Design
7 Appea!&Falr Heanng.Management-Appeal Dashboard 3/17/2023 s 44,737.01] $ 3,179,960.84 | $ 3,179,960.84 |A1
- Requirements & Design
Appeal & Fair Hearing Management - e-Packet - 3/17/2003 | 23,740.71| $ 3,203,70155| $ 3,203,701.55 |A1
Requirements & Design
Appeal & Fair Heari - ices -
ppeal & rairHeanng Management - Generate Notices: | o, p08 i 33,859.86| $ 3,237,56141 $ 3,237,561.41 [A1
Requirements & Design
10[P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 | S 31,001.00] § 3,268,562.41] S 3,268,562.41 | AL
1|Appeal & Fair Hearing Management - File an Appeal - 3/31/2023  |$ 47,424.65| S 3,315,987.06 | § 3,315,987.06 [Al
Construction & Unit
1p|AAppeal & Fair Hearing Management - Appeal Dashboard | - 5 0, )53 | ¢ 208,772.69 | $ 3,524,759.75 | $ 3,524,759.75 |A1
- Construction & Unit
Appeal & Fair Heari e -
13| "Ppeal &ifalrHearing Management - o-Packet 3312023 | '$ 110,789.98 | $ 3,635,549.73| § 3,635,549.73 |A1
Construction & Unit
| & Fair Heari : ices -
14|APpeal & Fair Hearing Management - Generate Notices 3/31/2023  |$ 158,012.68 | $ 3,793,562.41| $ 3,793,562.41 |A1
Construction & Unit
DD/ABD Rate Ch dC jon -
1| PO/ABD Rats Chiangesianid Convitsion - RALDANGES SR | yupoy e 95,549.13| $ 3,889,111.54| § 3,889,111.54 |A1
Conversion - Requirements & Design
16P-EBT - Summer P-EBT - Construction & Unit 3/31/2023__ | § 144,671.00 | $ 4,033,782.54] $ 4,033,782.54 |AL
17|Maintenance and Enhancements - March 2023 3/31/2023 S 625,012.20 | $ 4,658,794.74| $ 4,658,794.74 | Original
Appeal & Fair Heari Fi ;
1g|20peal &FalrHeanng Management - File an Appeal 4/14/2023  |§ 6,774.95| $ 4,665,569.69 | $ 4,665,569.69 |Al
Systems Testing
19|APPeal & Fair Hearing Management - Appeal Dashboard | 1) »55 | g 29,824.67| $ 4,695,394.36 | $ 4,695,394.36 |A1
- Systems Testing
Appeal & Fair Hearing M e :
20 T::tie:g air Hearing Management - e-Packet - Systems | 1) 0553 | ¢ 15,827.14 $ 4,711,22150 $ 4,711,221.50 |A1
Appeal & Fair Hearing M : reos .
21| Appeal & Fair Hearing Management - Generate Notiees | 4509 115 22,573.24| $ 4,733,794.74| 4,733,794.74 |A1
Systems Testing
te Ch dc ion - PA
27|PP/ABD Rate Changes and Conversion - PA Changesand | /11 /h 03 | 44589594 | $ 5,179,690.68 | $ 5,179,690.68 |A1
Conversion - Construction & Unit
23|P-EBT - Summer P-EBT - Systems Testing 4/14/2023 | $ 20,667.00] $ 5,00,357.68| § 5,200,357.68 |AL
Appeal & Fair Heari Fi -
24|/APpeal 8 Fair Hearing Management- File an Appeal 4/28/2023 | $ 3387.47|$ 5,203,745.15 | $ 5,203,745.15 [Al
Implementation
Appeal & Fair Heari -
gs|APPealskairitearing Management - AppealiDashboard [ 05505 |1 1491233 § 5,218,657.48| $ 5,218,657.48 |Al
- Implementation
Appeal & Fair H M e -
g¢|\ppeal Subalr Hearing Management - ¢-Packet 4/28/2023 | $ 7,913.57| $ 5,226,571.05| $ 5,226,571.05 [A1
Implementation
I & Fair Hearing M » ices -
27|/Ppeal & Fair Hearing Management - Generate Notices -| /55,3 | ¢ 10,536.62 $ 5,237,107.67| $ 5,237,107.67 |Al
Implementation
28[P-EBT - Summer P-EBT - Implementation 4/28/2023 | S 10,334.00| § 5,247,441.67] § 5247,441.67 |AL
29]COVID - COVID Ongoing Support - Period-1 4/30/2023__ | 5 103,23535] $ 5,350,677.02] % 5,350,677.02 |AL
30|Bridges DI - Maintenance & Support - Period 1 4/30/2023 S 22,321.85| $ 5,372,998.87| $ 5,372,998.87 |Al
31|Maintenance and Enhancements - April 2023 4/30/2023 S 625,012.30( S 5,998,011.17| $ 5,998,011.17 |Original
'ABD Rate Ch dc jon -
3| PD/ABD Rate Changes and Conversion - PA Changesand | 1)) )5 | o 63,699.42| 6,061,710.59| $ 6,061,710.59 [A1
Conversion - Systems Testing
DD/ABD Rate Ch dc jon -
33|PD/ABD Rate Changes and Conversion - PA Changesand | ¢ )¢/, 53 | 31,840.51 $ 6,093,551.10| $ 6,093,551.10 |A1
Conversion - Implementation
34]COVID - COVID Ongoing Support - Period-2 5/31/2023 | 5 103,23535 | $ 6,196,786.45 | 5 6,196,786.45 |AL
35|Maintenance and Enhancements - May 2023 5/31/2023 [ 625,012.30| $ 6,821,798.75| $ 6,821,798.75 |Original
DD/ABD DAADs Payment Maintenance - Track DAADs
36|Payments and Send data to MMIS - Requirements & 6/2/2023 S 36,294.38| $ 6,858,093.13| $ 6,858,093.13 |Al1
Design
PTIG - “Driven Analytics - Requi
37 Deggnpe'”"a Driven Analytics - Requirements & 6/5/2023 | s 11,167.50| $ 6,869,260.63 | $ 6,869,260.63 |Al
PTIG - P Dri iews wi
3| o - Bersana- Drivai Susvey/Inteniews with SHAP 6/5/2023 | $ 22,335.00| $ 6,891,595.63| $ 6,891,595.63 [A1
Recipients - Requirements & Design
DD/ABD DAADs Payment Maintenance - Track DAADs
39 0 . 7,060,969. 7,060,969.38 [A1
Payments and Send data to MMIS - Construction & Unit 6/30/2023 s 169,373.75( 060,969.38 |
40[COVID - COVID Ongoing Support - Period-3 6/30/2023 | $ 103,23535 $ 7,164,204.73] § 7,164,204.73 | AL
41|Bridges DI - Maintenance & Support - Period 2 6/30/2023 | $ 22,321.83] $ 7,186,526.56] $ 7,186,526.56 |AL
42|Maintenance and Enhancements - June 2023 6/30/2023 S 625,012.20| § 7,811,538.76| S 7,811,538.76 | Original
TANF New Cat ~Online and Eligibility Ch :
43| TANF New Categary ~Onlineiand Bliglbllity Changes 7/5/2023  |$ 4583142 $ 4583142 $ 7,857,370.18 [A1
Requirements & Design
TANF New Cat ~Batch Ch “Requi
4a|TANF New Category - Batch Changes - Requirements & | 005 [ 70,779.62| $ 116,611.04| § 7,928,149.80 [A1
Design
Deloitte Consulting LLP Vendor Initials
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Payment 2 i
No Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
TANF New Cat - Interfaces and Reports -
as| " "gOTY “INErRES.Andiena 7/5/2023 | 33,301.49| $ 149,912.53 § 7,961,451.29 |A1
Requirements & Design
46|PTIG - Persona-Driven Analytics - Construction & Unit 7/14/2023 S 52,115.00( $ 202,027.53 | $ 8,013,566.29 (Al
PTIG - Persona-Driven Survey/Interviews with SNAP
a7 7/14/2023 4 H 6,257. :
Recipients - Construction & Unit /14/202 3 104,220,00)f 3 306257.53| $ 8,117,796:23 |A1
TANF New Category - Online and Eligibility Changes -
a8 W aisao SR Chang 7/26/2023 | $ 213,879.96 | $ 520,137.49 $ 8,331,676.25 [A1
Construction & Unit
TANF New Category - Batch Changes - Construction &
as| 6oLy, o 7/26/2023 | $ 330,304.87 | $ 850,442.36 | $ 8,661,981.12 Al
- Interf: d Reports -
kp| I MarCatagary <lnteriacessnd Repoets 7/26/203 | $ 155,406.93 | $ 1,005,849.29 | $ 8,817,388.05 |Al
Construction & Unit
51|COVID - COVID Ongoing Support - Period-4 7/31/2023 S 106,354.83 | $ 1,112,204.12| $ 8,923,742.88 |Al
52| Maintenance and Enhancements - July 2023 7/31/2023 S 646,852.27 | $ 1,759,056.39| $ 9,570,595.15 | Original
Call Center U de - Install & Confi - R i t
53 &aDesei;ner pgrade - Insta onfigure - Requirements 8/4/2023 s 110,69048 | § 167874687 § S moiad.alll
Call Center U de - IVR Confi t -R i t
54 ;De:i;‘ne' PEFece onfiguration - Requirements | g/a2023 | ¢ 62,538.00| $ 1,941,284.87| $ 9,752,823.63 |Al
Call Center Upgrade - New HEIGHTS IVR Chan -
55| 2" center Upgrade - e ges 8/4/2023 | $ 42,77153| $ 1,984,056.40| $ 9,795,595.16 |A1
Requirements & Design
DD/ABD DAADs Payment Maintenance - Track DAADs
56 4, 3 ¥ R
Payments and Send data to MMIS - Systems Testing 8/11/2023 s 24,19625| 3 2,008,252.65] $ 9,819,791.41,|A1
57|PTIG - Persona-Driven Analytics - Systems Testing 8/18/2023 S 7,445.00| $ 2,015,697.65| $ 9,827,236.41 |Al
PTIG - P -Dri Intervi i P
g5 L1 Pt B Sy bt S 8/18/2023 | $ 14,890.00| 2,030,587.65| $ 9,842,126.41 |A1
Recipients - Systems Testing
DD/ABD DAADs Payment Maintenance - Track DAADs
59 089.6 P 3
Payments and Send data to MMIS - Implementation 8/25/2023 > 12,089.62| 5 e 9,839:215.03/1A1
Medicaid Policy, Administration & Operational Efficiency
60|- Rede Tracking Dashboard Enhancements - 8/25/2023 S 45,000.00| $ 2,087,677.27| $ 9,899,216.03 (A2
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
61|- Rede Tracking Dashboard Enhancements - 8/25/2023 S 210,000.00 | $ 2,297,677.27| $ 10,109,216.03 |A2
Construction & Unit
P-EBT - P-EBT School Y - - i
62| esion chiool Year2022-2023 - Renuirerments®: | woemogs. |4 17,925.00| $ 2,315,602.27| $ 10,127,141.03 |A2
P-EBT - P-EBT School Year 2022-2023 - Construction &
63| it Resiea SRHECEeY 8/25/2023 | $ 83,649.00| $ 2,399,251.27| § 10,210,790.03 |A2
APS C M t - APS Modernization - HCD -
g4 > LRseaNagemEty odemization <HCO 8/25/2023 | § 43,106.00| $ 2,442,357.27| $ 10,253,896.03 |A2
Requirements & Design
APS C M t - APS Modernization - HCD -
go i\ SEHwNaRgements RS Modemisstion HED 8/25/2023 | '$ 201,159.00 | $ 2,643,516.27| $ 10,455,055.03 |A2
Construction & Unit
66|COVID - COVID Ongoing Support - Period-5 8/31/2023 S 53,177.64| $ 2,696,693.91| $ 10,508,232.67 |Al
67|Bridges DI - Maintenance & Support - Period 3 8/31/2023 S 22,321.83| S 2,719,015.74| $ 10,530,554.50 (Al
68| Maintenance and Enhancements - August 2023 8/31/2023 S 646,852.27 | S 3,365,868.01| $ 11,177,406.77 |Original
69| PTIG - Persona-Driven Analytics - Implementation '9/1/2023 S 3,722.50| $ 3,369,590.51( $ 11,181,129.27 (Al
- -Dri Intervi ith SNAP
o T~ PRESCA-DEli SUReV/IntenviBns it & 9/1/2023 | $ 7,445.00| $ 3,377,03551| $ 11,188,574.27 |A1
Recipients - Implementation
-1 ] fi - t
71 (;ﬂ::"'e' Henede-nstal 4 Souheire - Consuucton 9/1/2023 | ¢ 558,555.55 | $ 3,935,591.06 | $ 11,747,129.82 |A1
de - IVR Confi ti - Construct
72 ;aﬂrf:"ter Upgrade - IVR Configuration - Construction 9/1/2023 | '$ 291,844.00 | $ 4,227,435.06| $ 12,038,973.82 |A1
de-N -
73|Call Center Upgrade - New HEIGHTS [VR Changes 9/1/2023 $ 199,600.45 | $ 4,427,03551| 12,238,574.27 |Al
Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
74|- Rede Tracking Dashboard Enhancements - Systems 9/8/2023 S 30,000.00( $ 4,457,03551( S 12,268,574.27 |A2
Testing
75| P-EBT - P-EBT School Year 2022-2023 - Systems Testing 9/8/2023 S 11,950.00| $ 4,468,985.51| $ 12,280,524.27 |A2
t-APSM ization - HCD -
76|\PS Case Management - APS Modernization - HCD 9/8/2023 | '$ 28,737.00| $ 4,497,722.51| § 12,309,261.27 |A2
Systems Testing
F t. - Onli d Eligibility Ch. -
7p| FANF New Category - Online and Bligibliity:Changes 9/13/2023 | $ 30,554.28 $ 4,528,276.79 | $ 12,339,815.55 |A1
Systems Testing
78| TANF New Category - Batch Changes - Systems Testing 9/13/2023 S 47,186.41| $ 4,575,463.20| $ 12,387,001.96 |Al1
TANF N Cat - Interf; R - t
79 Testingew ategory - Interfaces and Reports - Systems 9/13/2023 s 2220099 ¢ ——r —
Medicaid Policy, Administration & Operational Efficiency
80|- Rede Tracking Dashboard Enhancements - 9/15/2023 $ 15,000.00| $ 4,612,664.19| $ 12,424,202.95 |A2
Implementation
Initial
Deloitte Consulting LLP Vendor Initials
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services

Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Da

Pa\’/umenl Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
0.
P-EBT - P-EBT School Year 2022-2023 - Implementation 9/15/2023 S 5,975.00 | $ 4,618,639.19 | S 12,430,177.95 |A2
g2|APS Case Management - APS Modernization - HCD - 9/15/2023 |$ 14,368.00| $ 4,633,007.19 | $ 12,444,545.95 |A2
Implementation
~onli igibility Ch :
g3|[ ANF.New Category - Online.and Elighility Changes 9/27/2023 |$ 15,277.34| $ 4,648,284.53| § 12,459,823.29 |A1
Implementation
84|TANF New Category - Batch Changes - Implementation 9/27/2023 S 23,593.20( $ 4,671,877.73| $ 12,483,416.49 |A1
A - -
gg|1ANFNew Categary - Interfaces and Repotts 9/27/2023 |3 11,100.49 | § 4,682,978.22| $ 12,494,516.98 |A1
. |Implementation
86|CFl Enhancements - ISA for CFl - Requirements & Design 9/29/2023 S 87,106.50 | $ 4,770,084.72 S 12,581,623.48 |A1
87[COVID - COVID Ongoing Support - Period-6 9/30/2023 | § 53,177.64| § 4,823,262.36| S 12,634,801.12 |AL
88| Maintenance and Enhancements - September 2023 9/30/2023 S 646,852.26 | $ 5,470,114.62 | $ 3, i
Medicaid Policy, Administration & Operational Efficiency
89|- NHEASY Document Upload Changes - Requirements & 10/6/2023 S 47,861.00( $ 5,517,975.62( $ 47,861.00 |A2
Design
%0 ;';Zi'g:{ms“mmer 2023 - School Age - Requirements| /o) 0y3 | ¢ 37,500.00| $ 5,555,475.62 | $ 85,361.00 [A2
91 ;fﬁ:; P-EBT:summer 2023 ~5chool Age - Construction 10/6/2023 $ 175,000.00 | $ 5,730,475.62 | $ 260,361.00 |A2
92 ;:';tf";"teru"grade""s'a"&c""ﬁgure'symms 10/13/2023 | '$ 79,793.65| $ 5,810,269.27 | $ 340,154.65 |A1
| - fi ti - Syst:
93 5:;;2"“'”"3”“ IVR Configuration - Systems 10/13/2023 | $ 41,692.00( $ 5,851,961.27 | $ 381,846.65 [A1
Call Cent 5 IVR Ch :
gy| Ol Conter Upgrade - New HEIGHTS anges 10/13/2023 |$ 28,514.35| $ 5,880,475.62 | $ 410,361.00 |A1
Systems Testing
Medicaid Policy, Administration & Operational Efficiency
95|- NHEASY Document Upload Changes - Construction & 10/13/2023 | $ 223,350.00 | $ 6,103,825.62| $ 633,711.00 |A2
Unit
96|CFI Enhancements - ISA for CFI - Construction & Unit 10/20/2023 | $ 406,497.00 | $ 6,510,322.62 | $ 1,040,208.00 [A1
- Dri ital i h
97|06 - Persona:Deiven Digital Adopticnand, Outread 10/27/2023  |§ 67,747.50| 6,578,070.12| § 1,107,955.50 A1
Solution(s) - Requirements & Design
98| APS Intake - Intake - Requirements & Design 10/27/2023 | § 105,510.54 | $ 6,683,580.66] S 1,213,466.04 |AL
0 e
go| PS Investigation & Assessment = Investigation 10/27/2023  |§ 88,870.97| $ 6,772,451.63| § 1,302,337.01 [A1
Requirements & Design
tigation & A R "
1gp| APSInvestigation & Assessment - Risk Assessment 10/27/2023 | 90,211.07| $ 6,862,662.70 | § 1,392,548.08 A1
Requirements & Design
-, t -
go1|APS Case Management -Case Managemen 10/27/2023 | ¢ 103,478.06 | $ 6,966,140.76 | $ 1,496,026.14 A1
Requirements & Design
APS Case M “In- ts - Requi t
102, De:;: anagement - In-App Reports - Requirements | ;0003 | 84,180.62| $ 7,050,321.38| $ 1,580,206.76 [A1
103|APS Case Management - Claims Management - 10/27/2023 | § 68,702.46 | 7,119,023.84| $ 1,648,909.22 A1
Requirements & Design
- ion - Requi &
104 g::i;:se WManagement-Conversian:-Reduirements 10/27/2023  |'§ 69,595.86 | $ 7,188,619.70 | $ 1,718,505.08 A1
Al i - Interf; - i
105 D:;;terfacess‘w"v'de' nterfaces -Requirements& | oomes | s 5,539.08| $ 7,194,158.78 | $ 1,724,044.16 A1
APS Interf ider - Provider M t-
106] 7> Interfaces & Provider - ProviderManagemen 10/27/2023 | $ 66,022.26| $ 7,260,181.04| $ 1,790,066.42 AL
Requirements & Design
ter Upgrade - Install & C. -
107{ 2 Genter Upgrade-Install & Configure 10/27/2023  |§ 38,396.82| $ 7,298,577.86| § 1,828,463.24 A1
Implementation
I Upgrade - IV tion -
10g| C3!! Center Upgrade - IVR Configuration 10/27/2023 | § 20,846.00 $ 7,319,423.86 | § 1,849,309.24 |A1
Implementation
Call Center Upgrade - N IGHTS IVR Changes -
109| <! Center Upgrade - New HEIGHT anges 10/27/2023  |$ 14,257.17| $ 7,333,681.03| $ 1,863,566.41 |A1
Implementation
ing - Enrolled Provid
110|SYetem of.Care for.Healthy Aging - Enrolled Provider 10/27/2023  |$ 34,842.00( $ 7,368,523.03| § 1,898,408.41 |A2
Tracking - Requirements & Design
System of Care for Healthy Aging - lai
pppfYStem i CareliorHealthyAging -CriComplaints 10/27/2023  |$ 23,228.00| $ 7,391,751.03| § 1,921,636.41 [A2
Tracking - Requirements & Design
f ing - Fi I Eligibil
132|3¥stem of Care forHealthy Aging - Financial Eligibility 10/27/2023  |$ 23,228.00( § 7,414,979.03| § 1,944,864.41 |A2
Changes - Requirements & Design
System of Care for Healthy Aging - Allowing Powers of
113|Attorney and Guardians to Serve as Care Providers - 10/27/2023 S 75,000.00( $ 7,489,979.03| $ 2,019,864.41 |A2
Requirements & Design
114]COVID - COVID Ongoing Support - Period-7 10/31/2023 | $ 53,177.64] S 7,543,156.67] 5 2,073,042.05 |AL
115|Bridges DI - Maintenance & Support - Period 4 10/31/2023 | $ 22,321.83 § 7,565,478.50] % 2,095,363.88 |AL
116/ Maintenance and Enhancements - October 2023 10/31/2023 S 646,852.27 | S 8,212,330.77| $ 2,742,216.15 |Original
Security - MARS 2.2 A -
197>V 52,2 Aissessment - System Security Plan 11/3/2023 | 90,000.00 $ 8,302,330.77| $ 2,832,216.15 [A2
Workbooks
Initial
Deloitte Consulting LLP Vendor Initials,
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Payment

No.

State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Deliverable Description

Invoice Date

Attachment B-1

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

nitial

ek

Security - MARS 2.2 Assessment - Privacy Impact
118/ ¢curtY Yipac 11/10/2023 | $ 80,000.00 $ 8,382,330.77| $ 2,912,216.15 |A2
Assessment (PIA)
P-EBT - P-EBT 2023 - School Age - Syst
1191, g summer chool Age - Systems 11/10/2023 | $ 25,000.00 $ 8,407,330.77| § 2,937,216.15 |A2
Security - MARS 2.2 Assessment - System Security Plan
120[ 5 . ¥ urity 11/17/2023 | '$ 140,000.00 | $ 8,547,330.77| $ 3,077,216.15 |A2
Document (SSP)
Medicaid Policy, Administration & Operational Efficiency
1 ,907.1 ,579,237. ,109,123.
121 - NHEASY Document Upload Changes - Systems Testing 1/24/2023 s 31,907.00 '3 8,579,237.77| $ 3,109,123.15 1A2
X - p- - Age -
175{7“EBT - P-EBT sUmmier 2023~ 5chool Aee 11/24/2023 | $ 12,500.00| $ 8,591,737.77| $ 3,121,623.15 |A2
Implementation
123|COVID - COVID Ongoing Support - Period-8 11/30/2023 S 53,177.64| $ 8,644,91541| $ 3,174,800.79 |Al
124|Maintenance and Enhancements - November 2023 11/30/2023 S 646,852.27 | $ 9,291,767.68| $ 3,821,653.06 |Original
- -Dri igital Adopti dO
125 PTIG - Persona-Driven .Dlgl al .op ion and Outreach $ 316,155.00 | $ 9,607,922.68| 4,137,808.06 |A1
Solution(s) - Construction & Unit
126 Early.Supports and Sgrwces - ESS Intake & Family Portal - $ 47,439.54| $ 9,655,362.22| $ 4,185,247.60 |Al
Requirements & Design
ly S rts and Services - i -
] e Sumponty and Servicey < IFSE.A Sigetives $ 54,921.77| $ 9,710,283.99 | $ 4,240,169.37 (A1
Requirements & Design
ices - Dashboards & ESS -
18|21V Supports and Services - Dashboards $ 67,764.39| $ 9,778,048.38 | § 4,307,933.76 [A1
Requirements & Design
Early S rts and ices - | -
129|Earlv Supports and Services - Reports & Interfaces $ 47,439.54| $ 9,825,487.92| $ 4,355,373.30 [A1
Requirements & Design
130|CFl Enhancements - ISA for CFI - Systems Testing S 58,071.00| $ 9,883,558.92| $ 4,413,444.30 (A1
CF - i ion -
131 CF! Enhancements - CFl Waiver Exception $ 71,472.00( $ 9,955,030.92 | $ 4,484,916.30 [A1
Requirements & Design
ity - MARS 2.2 A: t - Pl f Acti
13 ecurity smssrent - PlamafAchioniind $ 70,000.00| $  10,025,03092 | $ 4,554,916.30 |A2
Milestones (POAM)
133 Security - MARS 2.2 Assessment - Security and Privacy ¢ 90,000.00| $ 10,115,03092 | § 4,644,916.30 |A2
Assessment Report (SAR)
Medicaid Policy, Administration & Operational Efficiency
134 12/15/2023 15,954.00 10,130,984.92 4,660,870.30
- NHEASY Document Upload Changes - Implementation 115/ s s s A2
S ity - MARS 2. - i i
135[>¢cunY 2.2 Assesiient - Sechiityand Privacy 12/15/2023 | '$ 80,00000| $  10,210,984.92 | $ 4,740,870.30 [A2
Assessor Workbook (SAW)
ity - MARS 2. - icati T
136 z::‘::r':y 22 Assesment-Application Penn THE | oieinnss | § 60,00000| $  10,270,984.92 | $ 4,800,870.30 |A2
lyS rt d ices - i -
1ap| Y Suppertsind Servlces= £S5 Intake&s Famlly Poetalsl  yopsgnges |8 221,384.52| $  10,492,369.44 | $ 5,022,254.82 |A1
Construction & Unit
E ices - IFSP & Si 5
13| Early Supports and Services - IFSP & Signatures 12/29/2023 | '$ 256,301.57 | $  10,748,671.01| $ 5,278,556.39 |Al
Construction & Unit
d ices - Dashboards & ESS -
13| arly Supports and Services - Dashboards 12/29/2023 | $ 31623382 $  11,064,904.83 | $ 5,594,790.21 |A1
Construction & Unit
I rt ices - -
sa0] 1Y Supports shd Service: -Raports & Interfeces 12/29/2023 | $ 22138452 $  11,286,289.35| $ 5,816,174.73 |Al
Construction & Unit
141|CFl Enhancements - ISA for CFl - Implementation 12/29/2023 S 29,035.50| $ 11,315,324.85( S 5,845,210.23 |Al1
142 ;F:Ji'[‘tha"ceme"ts - CFl Waiver Exception - Construction | 5 95003 | ¢ 33353600 $  11,648,860.85 | $ 6,178,746.23 |Al
143|COVID - COVID Ongoing Support - Period-9 12/31/2023 S 53,177.64| $ 11,702,038.49 | $ 6,231,923.87 |Al
144|Bridges DI - Maintenance & Support - Period 5 12/31/2023 S 22,321.83( S 11,724,360.32 | S 6,254,245.70 |Al
145|Maintenance and Enhancements - December 2023 12/31/2023 $ 646,852.26 | S 12,371,212.58 | $ 6,901,097.96 | Original
ity - MA 2 A t - Int ti
146|eCurity - MARS 2.2 Assessment - Interconnection $ 50,000.00| $  12,421,212.58 | § 6,951,097.96 |A2
Security Agreement (ISA)
ing - CFI
iagz|ytemiof Carefor Healthy Aging - CK! Dashboard $ 31,269.00| $  12,452,48158 | $ 6,982,366.96 |A2
Enhancement - Requirements & Design
ing - CFI P f
34 v tam.of Care foF Healthy Aging - CF1 Pricess for $ 90,00000| $  12,542,481.58 | 7,072,366.96 |A2
Service Plan (ISA) - Requirements & Design
149 Child Care Enhancement_s - Child Care Sc'holarship ¢ 43.834.00| $ 12,586,315.58 | § 7.116,200.96 |A2
Program Changes - Requirements & Design
150/ COVID - COVID Ongoing Support - Period-10 S 53,177.64| $ 12,639,493.22 | $ 7,169,378.60 |Al
151|Maintenance and Enhancements - January 2024 S 646,852.27 | S 13,286,345.49 | S 7,816,230.87 | Original
152 PTIG‘»Persona-Dnven D|g»|tal Adoption and Outreach ¢ 45,165.00| $ 13,331,51049 | § 7,861,395.87 |A1
Solution(s) - Systems Testing
- o — - h
153 PTIG‘ Persona-Driven Dlg.ltal Adoption and Outreac s 21,907.50| $ 13,353.417.99 | § 7,883,303.37 |A1
Solution(s) - Implementation
Medicaid Policy, Administration & Operational Efficiency
154|- LTSS Enhancements for MEA Processing - S 108,330.00( $ 13,461,747.99 | $ 7,991,633.37 |A2
Requirements & Design
155 System of Care for Healthy Aging ~.CFI Dashboard s 145,922.00 | § 13,607,669.99 | $ 8,137,555.37 A2
Enhancement - Construction & Unit
156 Systgm of Care for Healthy Aging - CFIAProcess for $ 420,000.00 | $ 14,027,669.99 | $ 8,557,555.37 |A2
Service Plan (ISA) - Construction & Unit
Deloitte Consulting LLP Vendor Initials,
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Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Pa:‘ment Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
0.
157|Child Care Enhancements - Child Care Scholarship 2232024 | $ 204559.00 | §  14,232,228.99 | $ 8,762,114.37 |A2
Program Changes - Construction & Unit
158[COVID - COVID Ongoing Support - Period-11 2/28/2024 | S 53,177.64] 5 14,285,406.63 | S 8,815,292.01 |AL
159(Bridges DI - Maintenance & Support - Period 6 2/28/2024 S 22,321.83| $ 14,307,728.46 | $ 8,837,613.84 |A1
160 /';PS.Change Management - Training.- Requirements & 2/29/2024  |$ 23,22840| $ 14,330,956.86 | § 8,860,842.24 |A1
esign
161|SYstem of Care for Healthy Aging - Training & Change 2/29/2024  |$ 54,073.50| $ 14,385,030.36 | $ 8,914,915.74 (A2
Management-1 - Requirements & Design
162|Maintenance and Enhancements - February 2024 2/29/2024 $ 646,852.27 | S 15,031,882.63 | $ 9,561,768.01 | Original
163 APS Intake - Intake - Construction & Unit 3/1/2024 3 492,382.52| $ _ 15524,265.15] § 10,054,150.53 |AL
164|APS Investigation & Assessment - Investigation - 3/1/2024 $ 41473117 $ 15,938,996.32 | $ 10,468,881.70 |A1
Construction & Unit
165|APS Investigation & Assessment - Risk Assessment. - 312024 | ¢ 42098497 | S 16,359,98129 | § 10,889,866.67 |A1
Construction & Unit
166| "> Case Management - Case Management - 3/1/2024 $ 482,897.59 | $ 16,842,878.88 | $ 11,372,764.26 |A1
Construction & Unit
167 ’;Pj C_:se Managerment-In-App Reports-Gonstruction 3/1/2024 $ 392,842.87 | § 17,235,721.75 | $ 11,765,607.13 |AL
ni
figa |\~ case Managemient:=Claims Management:s 3/1/2024 s 320,611.48 | $ 17,556,333.23 | $ 12,086,218.61 |Al
Construction & Unit
169 ﬁPiCase Management - Conversion - Construction & 3/1/2024 $ 324,780.68 | $ 17,881,113.91 | $ 12,410,999.29 |A1
ni
170 GP_Stlnterfaces & Provider - Interfaces - Construction & 3/1/2024 s 25,849.04| $ 17,906,962.95 | $ 12,436,848.33 |A1
ni
171|APS Interfaces & Provider"- Provider Management - 3/1/2024 s 308,103.88 | $ 18,215,066.83 | $ 12,744,952.21 |Al
Construction & Unit
172|APS Security - Accessibility Testing & Security Review - 3/1/2024 | $ 40,977.28| $ 18,256,044.11 | $ 12,785,929.49 |A1
Accessibility Testing - 1
173 APS Secuntvv-Accessublllty Testing & Security Review - 3/1/2024 s 163,909.12 | $ 18,419,953.23 | $ 12,949,838.61 |A1
Security Review - 1
: — :
174| SYStem:of Carefor Healthy Aging - Enrolled Provider 3/1/2024 $ 162,596.00 | $ 18,582,549.23 | $ 13,112,434.61 |A2
Tracking - Construction & Unit
> — .
(75| Svstemiof Carefor HealthyiAging - CEl Complaints 3/1/2024 s 108,399.00 | $ 18,690,948.23 | $ 13,220,833.61 |A2
Tracking - Construction & Unit
176|ystem of Care for Healthy Aging - Financial Eligibility 3/1/2024 $ 108,399.00 | $ 18,799,347.23 | $ 13,329,232.61 |A2
Changes - Construction & Unit
System of Care for Healthy Aging - Allowing Powers of
177|Attorney and Guardians to Serve as Care Providers - 3/1/2024 S 350,000.00 | $ 19,149,347.23 | $ 13,679,232.61 |A2
Construction & Unit
178 Early Supports and Services - ESS Intake & Family Portal - 3/8/2024 s 31,62636| ¢ 19,180,973.59 | $ 13,710,858.97 |A1
Systems Testing
179|Earlv Supports and Services - IFSP & Signatures - 3/8/2024 | $ 3661451 §  19,217,588.10 | $ 13,747,473.48 |A1
Systems Testing
1ag| 21/ SUBROFtS and SerVices - Dashboards &ESS - 3/8/2024 | § 45,176.26 | $ 19,262,764.36 | $ 13,792,649.74 |A1
Systems Testing
I ices - -
1g1|EaVSuPpORts and Services - Reports & Interfaces 3/8/2024 | $ 31,626.36| $ 19,294,390.72 | $ 13,824,276.10 |Al
Systems Testing
182 iF'ﬁnha"ceme"ts ~GFl Walver,Excegtion - Systems 3/8/2024 |$ 47,648.00| § 19,342,038.72 | $ 13,871,924.10 |A1
esting .
183 ’S’:'z:”;y - MARS 2.2 Assessment - CMS Approval of ATC 3/23/2024 | $ 66,000.00 $ 19,408,038.72 | $ 13,937,924.10 |A2
age
1g4|E2"1Y Supports and Services - ESS Intake & Family Portal -| 5 ) 550 | ¢ 15,813.18| $ 19,423,851.90 | $ 13,953,737.28 |A1
Implementation
1g5| E4rly Supportsand Services-IFSP & Signatures - 3/29/2024 | '$ 18,307.25| $ 19,442,159.15 | $ 13,972,044.53 |A1
Implementation
1g6| E411Y Supports and Services - Dashboards & ESS - 3/29/2024 | '$ 22,588.13 $ 19,464,747.28 | $ 13,994,632.66 |Al
Implementation
1g7|E2V:SURPartsand Services -Reparts&. Interfaces - 3/29/2024 | $ 15,804.28| $ 19,480,551.56 | $ 14,010,436.94 |A1
Implementation
: - : ——
15g{SH Enhancements’- CFi Walver Exception 3/29/2024 | '$ 23,824.00( $ 19,504,375.56 | $ 14,034,260.94 |A1
Implementation :
189 ;FLE"_ha"“me"“ = GH Enhancements=Reguirements 3/29/2024 | '$ 51,425.00| $ 19,555,800.56 | $ 14,085,685.94 |A1
esign
Medicaid Policy, Administration & Operational Efficiency
190|- CMS Report Changes for Pending Cases after 3 Months 3/29/2024 S 7,985.00| S 19,563,785.56 | S 14,093,670.94 (A3
Requirements & Design
APS Ch Training - i
191 Un?tc ange Management - Training - Construction & 3/31/2024 | $ 108,399.20 | $ 19,672,184.76 | $ 14,202,070.14 |A1
= —— —
192 Su;:::”fe Management - Quality Assurance - Testing 3/31/2024 | '$ 70,169.13| § 19,742,353.89 | $ 14,272,239.27 |A1
193[COVID - COVID Ongoing Support - Period-12 3/31/2024 | S 53,177.64] 5 19,795531.53| % 14,325,416.91 |AL
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services

Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Payment " 2 . i
No Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
System of Care for Healthy Aging - Training & Change
194 3/31/2024 ! 4 X
Management-1 - Construction & Unit /31/ S 252,343.00| S 20,047,874.53 14,577,759.91 |A2
195|Maintenance and Enhancements - March 2024 3/31/2024 S 646,852.26 | S 20,694,726.79 15,224,612.17 | Original
Security - Quarterly Code Scan - Quarterly Code Scan -
19 PZ;Q' 4 ‘_’1 Q v Quiarterty:Code. Scan 3/31/2024  |$ 10,112.00| $  20,704,838.79 15,234,724.17 |A3
System of Care for Healthy Aging - NH EASY for
197 V> 3. s & iy ¢ 4/5/2024 S 46,456.00( $ 20,751,294.79 15,281,180.17 (A2
Servicelink - Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
198|- Automate Closure at 60 Days for Waiver Service Due to 4/5/2024 S 4,004.00| $ 20,755,298.79 15,285,184.17 (A3
fail Due to Rede - Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
199|- CMS Report Changes for Pending Cases after 3 Months 4/5/2024 S 37,261.00| $ 20,792,559.79 15,322,445.17 (A3
Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
200(- Medicaid Policy Changes for Children with TPL - 4/5/2024 $ 11,965.00( $ 20,804,524.79 15,334,410.17 |A3
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
201|- SLMB135/Medicaid Choice of Program - Requirements 4/5/2024 S ©4,004.00| $ 20,808,528.79 15,338,414.17 (A3
& Design
Medicaid Policy, Administration & Operational Efficiency
202|- Rede Tracking Dashboard Enhancements for LTC - 4/5/2024 S 43,949.00| $ 20,852,477.79 15,382,363.17 |A3
Requirements & Design
Medicaid Waiver Support - Long Term Care UX
203 e . PP - . 4/5/2024 S 51,082.00( $ 20,903,559.79 15,433,445.17 (A3
Assessment - Requirements & Design
NH EASY Self-Service Enhancements - Tracking
04 J 7 469,341.17 |A
2 Verification Details - Requirements & Design 4/5/2024 $ 35,896.00| 3 20,939,435:79 13,469,241:1 i
Syst f Care for Healthy Aging - CFI h
205 System of Care for Healthy Aging - CFl Dashboard 4/12/2004 | $ 20,84600| §  20,960,301.79 15,490,187.17 |A2
Enhancement - Systems Testing
System of Care for Healthy Aging - CFl Process for
206 4/12/2024 A d 5,550,187.17 (A
Service Plan (ISA) - Systems Testing 12/ 5 60,000.00 3 21,020,301.73 15,550,187.1 2
Child Care Enh - Chi i
gegy| VS EntacRm /it - Chid Chrs Schplasbie 4/12/2004 | $ 29,223.00| $  21,049,524.79 15,579,410.17 |A2
Program Changes - Systems Testing
Medicaid Policy, Administration & Operational Efficiency
208(- CMS Report Changes for Pending Cases after 3 Months 4/12/2024 S 5,323.00( $ 21,054,847.79 15,584,733.17 (A3
Systems Testing
Syst f Care for Health ing - NH EASY
apo|oyemvaf Care for Hasltly Aging - NH EASY for 4/19/2024 | s 216,794.00 | $  21,271,641.79 15,801,527.17 |A2
ServicelLink - Construction & Unit
FIEnh ts - CFl Enh ts - Construction &
210 fmif" RRCEMANEs- ZF| ERbADCANION.- Eonstiviction 4/26/2024 | $ 239,947.00 | $  21,511,588.79 16,041,474.17 |A1
Medicaid Policy, Administration & Operational Efficiency
211(- LTSS Enhancements for MEA Processing - Construction 4/26/2024 S 505,540.00 | $ 22,017,128.79 16,547,014.17 (A2
& Unit
Syst f C ing -
| T reoncR Ehew Ioir Rel s Agiay - CH Dashbcard 4/26/2024 | $ 10,423.00| §  22,027,551.79 16,557,437.17 |A2
Enhancement - Implementation
t f Care for Healthy Aging - CF
g13fS¥stemofiCare for Healthy Aging - CEI Process for 4/26/2024 | $ 30,000.00| $  22,057,551.79 16,587,437.17 |A2
Service Plan (ISA) - Implementation
hi ts - Chi i
214|Child Care Enhancements - Child Care Scholarship 4/26/2024 | $ 14611.00| §  22,072,162.79 16,602,048.17 |A2
Program Changes - Implementation
Medicaid Policy, Administration & Operational Efficiency
215(- CMS Report Changes for Pending Cases after 3 Months 4/26/2024 S 2,660.80| S 22,074,823.59 16,604,708.97 |A3
Implementation
216|APS Change Management - Training - Systems Testing 4/30/2024 S 15,485.60| $ 22,090,309.19 16,620,194.57 |Al
APS Ch. - i - i
217 ange Management - Quality Assurance - Testing 4/30/2024 | 70,169.12| §  22,160,478.31 16,690,363.69 |A1
Support -2
f for Healthy Aging - T i
21g|3Ystem of Care for Healthy Aging - Training & Change 4/30/2024 | $ 36,049.00 $  22,196527.31 16,726,412.69 |A2
Management-1 - Systems Testing
219|Maintenance and Enhancements - April 2024 4/30/2024 S 646,852.27 | S 22,843,379.58 17,373,264.96 |Original
Public Health E -Cov i -
220| Public Health Emergency - COVID Ongoing Support 4/30/2024 | '$ 2669160| §  22,870,071.18 17,399,956.56 |A3
Month-04-2024
Ty e -
531 |>ecunty=Monthly Dynamic Scan;- Monthly Dynamic 4/30/2024 | '$ 5372.00| $  22,875443.18 17,405,328.56 |A3
Scan Report - Mon-1
Medicaid Policy, Administration & Operational Efficiency
222|- Automate Closure at 60 Days for Waiver Service Due to 5/3/2024 S 18,684.00| $ 22,894,127.18 17,424,012.56 (A3
fail Due to Rede - Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
223|- Medicaid Policy Changes for Children with TPL - 5/3/2024 S 55,838.00( $ 22,949,965.18 17,479,850.56 |A3
Construction & Unit
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services

Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Pa\’/vrzent Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
Medicaid Policy, Administration & Operational Efficiency
224|- SLMB135/Medicaid Choice of Program - Construction 5/3/2024 $ 18,684.00| $ 22,968,649.18 17,498,534.56 |A3
& Unit
Medicaid Policy, Administration & Operational Efficiency
225|- Rede Tracking Dashboard Enhancements for LTC - 5/3/2024 $ 205,096.00 | $ 23,173,745.18 17,703,630.56 (A3
Construction & Unit
icaid Wai p UX
226|Medicald Watver Support.= Long Term'Care 5/3/2024 | § 238,384.00| $  23,412,129.18 17,942,014.56 |A3
Assessment - Construction & Unit
Servi ~Tracki
227N EASY Self-Service Enhancements - Tracking 5/3/2024 | § 167,513.00| §  23,579,642.18 18,109,527.56 |A3
Verification Details - Construction & Unit
—CTL =
298Ystem of Care for Healthy Aging - Presumptive 5/24/208 | $ 94,500.00| §  23,674,142.18 18,204,027.56 |A2
Eligibility - Requirements & Design
ing - NH EASY Tutorials -
299 3Ystem of Care for Healthy Aging - N utorials 5/24/204 | $ 44,670.00| $  23,718,812.18 18,248,697.56 |A2
Requirements & Design
230|APS Change Management - Training - Implementation 5/31/2024 S 7,742.80| $ 23,726,554.98 18,256,440.36 |Al
" —
231 ::: Chr‘:"ge Management - QualityAssurance - Testing 5/31/2024 | $ 70,169.13| §  23,796,724.11 18,326,609.49 |A1
port -
232|Maintenance and Enhancements - May 2024 5/31/2024 S 646,852.27 [ $ 24,443,576.38 18,973,461.76 |Original
73| Public Health Emergency.- COVID Ongoing Support - 5/31/2024 | $ 26,691.60| $ 24,470,267.98 19,000,153.36 |A3
Month-05-2024
74| S=curity < Monthly,Dynamic Scan=Monthly Dynamic 5/31/2024 $ 5,372.00| $ 24,475,639.98 19,005,525.36 |A3
Scan Report - Mon-2
“APS Online Reporting -
235|273 Case Management - ARS Online Reporting 6/7/2024  |$ 2333300( §  24,498,972.98 19,028,858.36 |A3
Requirements & Design
TAPS C ices Interf
23| AR5 Case Management -ARS Contractservices Interfacel] 5074 [ 47,861.00| $  24,546,833.98 19,076,719.36 |A3
Requirements & Design
APS : ‘Access to CFI
237|ARS CaseiManagement - ARSW. Access to 6/7/2024 | $ 11,96500| $  24,558,798.98 19,088,684.36 |A3
Information - Requirements & Design
238[APS Intake - Intake - Systems Testing 6/14/2024 | $ 70,330.36| S 24,629,139.34 19,159,024.72 |AL
o e
239 ’T\::‘::;es“gat"’"&A”essmen nvestigation - Systems| 142008 | ' 5924731\ §  24,688,386.65 19,218,272.03 |A1
240|APS Investigation & Assessment - Risk Assessment - 6/14/2024 | $ 60,140.71| §  24,748,527.36 19,278,412.74 |A1
i Systems Testing
APS C : t - Syst
241 Te:’tma;e Management - Case Management - Systems 6/14/2024 | '$ 68,98537| §  24,817,512.73 19,347,398.11 |A1
~In-App Reports - 5
242 ?::tiizse Management - In-App Reports - Systems 6/14/2024 | $ 56,12041| $  24,873,633.14 19,403,518.52 |A1
APS “Claims M t-s
94| AFS Case Management - ClaimsManagement -Systems | o ngpnnng (18 45,80164| §  24,919,434.78 19,449,320.16 |A1
Testing
244|APS Case Management - Conversion - Systems Testing 6/14/2024 S 46,397.24| S 24,965,832.02 19,495,717.40 |A1
245|APS Interfaces & Provider - Interfaces - Systems Testing 6/14/2024 S 3,692.72| $ 24,969,524.74 19,499,410.12 |Al
APS | ider - Provider M =
246|APS Interfaces & Provider - Provider Management 6/14/2024 | '$ 44,014.84| $  25,013,539.58 19,543,424.96 |A1
Systems Testing
ity - ibility Testing & Security Review -
247|APS Security - Accessibility Testing & Security Review 6/14/2024 | $ 40,977.28| $  25,054,516.86 19,584,402.24 |A1
Accessibility Testing - 2
APS Security - ibility Testing & Security Review -
248 ecurity < Accessibility Testing 8cSecurity Review 6/14/2024 | $ 163909.12 | § 25721842598 19,748,311.36 |A1
Security Review - 2
249|CFI Enhancements - CFl Enhancements - Systems Testing |~ 6/14/2024 | $ 34,28900| §  25252,714.98 19,782,600.36 |A1
Medicaid Policy, Administration & Operational Efficiency
250|- LTSS Enhancements for MEA Processing - Systems 6/14/2024 S 72,220.00| $ 25,324,934.98 19,854,820.36 |A2
Testing
System of Care for Healthy Aging - NH EASY f
o5y |PYEEmt Carcifor Healthr Aging - Nl of 6/14/2024 | $ 30,971.00| §  25,355905.98 19,885,791.36 |A2
ServiceLink - Systems Testing
f Care for Healthy Aging - ti
g5p|>Vstem of Care for Healthy Aging ~Fresumptive 6/14/2024 | $ 441,00000| $  25,796,905.98 20,326,791.36 |A2
Eligibility - Construction & Unit
System of Care for H “Enrolled Provid
253|System of Care for Healthy Aging - Enrolled Provider 6/14/2024 | $ 23,228.00| $  25820,133.98 20,350,019.36 |A2
Tracking - Systems Testing
Syst “NH EASY Tutorials -
254|3ystem of Care for Healthy Aging - NH EASY Tutorials 6/14/2024 | § 208,460.00| $  26,028,593.98 20,558,479.36 |A2
Construction & Unit
f Care for Healthy Aging - faint
255|ystem of Care for Healthy Aging - CFl Complaints 6/14/2024 | $ 15486.00| $  26,044,079.98 20,573,965.36 |A2
Tracking - Systems Testing
e
p5p|Ystem of Care for Healthy Aging - Finanicial Eligibility 6/14/2024 | $ 15486.00| $  26,059,565.98 20,589,451.36 |A2
Changes - Systems Testing
System of Care for Healthy Aging - Allowing Powers of
257 |Attorney and Guardians to Serve as Care Providers - 6/14/2024 S 50,000.00| $ 26,109,565.98 20,639,451.36 |A2
Systems Testing
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State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Payment A
No. Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

Medicaid Policy, Administration & Operational Efficiency

258|- Automate Closure at 60 Days for Waiver Service Due to 6/14/2024 S 2,669.00 $ 26,112,23498 | $ 20,642,120.36 |A3
fail Due to Rede - Systems Testing
Medicaid Policy, Administration & Operational Efficiency

259|- Medicaid Policy Changes for Children with TPL - 6/14/2024 S 7,977.00( $ 26,120,211.98 | $ 20,650,097.36 (A3
Systems Testing
Medicaid Policy, Administration & Operational Efficiency

260|- SLMB135/Medicaid Choice of Program - Systems 6/14/2024 S 2,669.00 $ 26,122,880.98 | $ 20,652,766.36 |A3
Testing
Medicaid Policy, Administration & Operational Efficiency

261|- Rede Tracking Dashboard Enhancements for LTC - 6/14/2024 S 29,299.00| $ 26,152,179.98 | $ 20,682,065.36 (A3
Systems Testing

26| Medicaid Waiver Support - Long Term Care UX 6/14/2024 | $ 34,055.00( $  26,186,234.98 | $ 20,716,120.36 |A3
Assessment - Systems Testing

263| M EASY Self-Service Enhancements - Tracking 6/14/2024 | '$ 23,930.00| $ 26,210,164.98 | $ 20,740,050.36 |A3
Verification Details - Systems Testing

264 |APS Intake - Intake - Implementation 6/28/2024 S 35,170.18| $ 26,245,335.16 | $ 20,775,220.54 |A1
APS | igati - igation -

265|APS Investigation & Assessment - Investigation 6/28/2024 | S 2962365 $  26,274,958.81| 20,804,844.19 A1
Implementation
A tigati Al - Ri -

gga{ e Investigeticn R Aeament - Risk Auesiment 6/28/2024 | $ 3007035 $  26,305029.16 | 20,834,914.54 A1
Implementation
A M -C M t -

gg7|P> ase Management - Case Managemen 6/28/2024 | $ 3449268 §  26,339,521.84 | $ 20,869,407.22 |A1
Implementation
APS C: -In- .

268 aseMansgement=in-App: Reports 6/28/2024 | $ 28,06020| $  26,367,582.04 | $ 20,897,467.42 [A1
Implementation

t - Claims M -

269|APS Case Management - Claims Management 6/28/2024 | $ 22,90082| $  26,390,482.86 | $ 20,920,368.24 |A1
Implementation

270|APS Case Management - Conversion - Implementation 6/28/2024 S 23,198.62| $ 26,413,681.48 | S 20,943,566.86 [Al

271|APS Interfaces & Provider - Interfaces - Implementation 6/28/2024 S 1,846.36 | S 26,415,527.84 | S 20,945,413.22 (Al
AP i - i t -

T inmefices B Rroviar: -Provioer Msigeimen 6/28/2024 | $ 22,007.42| $  26437,535.26 | $ 20,967,420.64 |A1
Implementation

273|CFl Enhancements - CFI Enhancements - Implementation 6/28/2024 $ 17,149.00| $ 26,454,684.26 | $ 20,984,569.64 |Al
Medicaid Policy, Administration & Operational Efficiency

274|- LTSS Enhancements for MEA Processing - 6/28/2024 S 36,110.00( $ 26,490,794.26 | S 21,020,679.64 (A2
Implementation

f hy Aging - NH EASY f

| e Carior Het Apingi= i EASY Tor 6/28/2024 | $ 15485.00| §  26,506,279.26 | $ 21,036,164.64 A2
Servicelink - Implementation
S ing - lled Provid;

gg|remok Carniior seaitlyy Aging snnoliecfrouier 6/28/2024 | $ 11,61400| §  26517,893.26 | $ 21,047,778.64 |A2
Tracking - Implementation
Syst ing - CFl lai

277|3Ystem of Care for Healthy Aging - CFl Complaints 6/28/2024 | $ 7,743.00| $  26,525636.26 | $ 21,055,521.64 [A2
Tracking - Implementation
S ing - Fi ial Eligibilit

278 ystem of Care for Heal.thv Aging - Financial Eligibility 6/28/2024 s 774300 § 26,533,379.26 | $ 21,063,264.64 |A2
Changes - Implementation
System of Care for Healthy Aging - Allowing Powers of

279|Attorney and Guardians to Serve as Care Providers - 6/28/2024 S 25,000.00| $ 26,558,379.26 | $ 21,088,264.64 |A2
Implementation
Medicaid Policy, Administration & Operational Efficiency

280|- Automate Closure at 60 Days for Waiver Service Due to 6/28/2024 S 1,334.60| S 26,559,713.86 | S 21,089,599.24 |A3
fail Due to Rede - Implementation
Medicaid Policy, Administration & Operational Efficiency

281(- Medicaid Policy Changes for Children with TPL - 6/28/2024 S 3,988.00( $ 26,563,701.86 | S 21,093,587.24 |A3
Implementation
Medicaid Policy, Administration & Operational Efficiency

282|- SLMB135/Medicaid Choice of Program - 6/28/2024 $ 1,33460( $ 26,565,036.46 | S 21,094,921.84 |A3
Implementation
Medicaid Policy, Administration & Operational Efficiency

283|- Rede Tracking Dashboard Enhancements for LTC - 6/28/2024 S 14,650.00| $ 26,579,686.46 | S 21,109,571.84 (A3
Implementation

gua| e WavEr SuROR: <LongTemiCare i 6/28/2024 | $ 17,027.00| §  26,596,71346 | $ 21,126,598.84 |A3
Assessment - Implementation

G| KOUSeaenvica Eahancements § Tracking 6/28/2024 | $ 11,96500| $  26,608,678.46 | $ 21,138,563.84 |A3
Verification Details - Implementation

286|APS Change Management - Quality Assurance - Testing 6/30/2024 | $ 70,097.82| §  26,678,776.28 | $ 21,208,661.66 |A1
Support -4

57| Yeism afCace for Healthy Aging - Training & Chrhge 6/30/2024 | $ 18,02450| $  26,696,800.78 | $ 21,226,686.16 |A2
Management-1 - Implementation

288|Maintenance and Enhancements - June 2024 6/30/2024 S 646,852.26 | S 27,343,653.04 | $ 21,873,538.42 | Original
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State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Pa:zent Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
289| Public Health Emergency - COVID Ongoing Support - 6/30/2024 | $ 26,691.60| §  27,370,3d4.64 | $ 21,900,230.02 |A3
Month-06-2024
290|ecurity - Monthly Dynamic Scan - Monthly Dynamic 6/30/2024 | $ 5372.00| $ 2737571664 | $ 21,905,602.02 |A3
Scan Report - Mon-3
201 Secyrltv- Quarterly Code Scan - Quarterly Code Scan - 6/30/2024 s 10,112.00 21,915,714.02 |A3
Period -2
Medicaid Policy, Administration & Operational Efficiency _
292/(- Streamlining MSP Eligibility Determination - Phase 1 - 7/5/2024 S 36,972.00| $ 36,972.00 | $ 21,952,686.02 (A3
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
293|- Automate Ex Parte Renewals for Categorical Limits - 7/5/2024 S 36,972.00( $ 73,944.00 | $ 21,989,658.02 |A3
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
294|- Allowing Clients to Request for Conti. Elig. Within 90 7/5/2024 S 16,448.00| $ 90,392.00 | $ 22,006,106.02 (A3
Days of Closure - Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
295 b 4 i 102,716.00 22,018,430.02 (A3
- Increase Enrollment in MSP - Requirements & Design /51202 ; 12324.00| 5 6 >
e . > —
2gg|\PS Case Management - APS Online Reporting 7/5/2024 $ 108,883.00 | $ 211,599.00 | $ 22,127,313.02 |A3
Construction & Unit
297 APS Case ‘Managen.went - APS Contract Services Interface 7/5/2024 s 223,350.00 | $ 434,949.00| $ 22,350,663.02 |A3
Construction & Unit
APS C M -
29g|APS Case Management - APSW Access to CFI 7/5/204 | $ 55,838.00| $ 490,787.00 | $ 22,406,501.02 |A3
Information - Construction & Unit
299|Maintenance and Enhancements - July 2024 7/31/2024 S 669,517.33 | S 1,160,304.33| $ 23,076,018.35 |Original
Public Health Emergency - COVID Ongoing Support -
27,492.00 1,187,796.33 23,103,510.35 |A
300| ) th-07-2024 7/31/2024 S : $ $ 1 3
301 ecurity - Monthly Dynamic Scan - Monthly Dynamic 7317204 | § 5372.00| $ 1,193,168.33| $ 23,108,882.35 |A3
Scan Report - Mon-4
Medicaid Policy, Administration & Operational Efficiency
302(- Streamlining MSP Eligibility Determination - Phase 1 - 8/2/2024 S 172,536.00 | $ 1,365,704.33| $ 23,281,418.35 (A3
Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
303|- Automate Ex Parte Renewals for Categorical Limits - 8/2/2024 S 172,536.00 | $ 1,538,240.33| $ 23,453,954.35 |A3
Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
304 (- Allowing Clients to Request for Conti. Elig. Within 90 8/2/2024 S 76,756.00| $ 1,614,996.33| $ 23,530,710.35 |A3
Days of Closure - Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
57,512.00 1,672,508.33 23,588,222. A
3051, Increase Enrollment in MSP - Construction & Unit 8/2/2024 > ! J T s 8,222.35 |A3
n —— =
3pg| Ystemof Care for Healthy.Aging < Presumptive 8/16/2024 | $ 63,000.00| $ 1,735,508.33 | $ 23,651,222.35 |A2
Eligibility - Systems Testing
Syst: f ing - ials -
307|FYstemof Careifor Healthy/Aging - NH EASY/Tutorials 8/16/2024 | $ 29,780.00 $ 1,765,288.33 | $ 23,681,002.35 |A2
Systems Testing
APS M - line R ing -
308 Temia;e aragement-APS Onine Reporting-SVEterms.  wnernzg | 4 15,554.00| $ 1,780,84233| $ 23,696,556.35 [A3
APS C M - i
309 ese Management-ARContractsecvices Interface | oinepony |6 31,907.00| $ 1,812,749.33 | $ 23,728,463.35 |A3
Systems Testing
PS C. M -
gip| o e Mansgemrent= AP AovissaGH 8/16/2024 | '$ 7,977.00| $ 1,820,72633| $ 23,736,440.35 |A3
Information - Systems Testing
: — 3
311 | ystem:of Care for HealthyiAging < Presumptive 8/30/2024 | 31,500.00| $ 1,852,226.33| $ 23,767,940.35 |A2
Eligibility - Implementation
Ithy Aging - ials -
| YP0noF Care for ealthyrAging - NK RASY Tutorials 8/30/2024 | $ 14,890.00 1,867,116.33| $ 23,782,830.35 |A2
Implementation
APS C. M - i ing -
313 ass Management - ARS,Onliné Reporting 8/30/2024 | § 7,777.60| $ 1,874,893.93| $ 23,790,607.95 |A3
Implementation
AP t - APS i
314) P> Case Managemen ComactSendcesIneiee |  iorone |8 15,954.00| $ 1,890,847.93 | $ 23,806,561.95 |A3
Implementation
C M -
315|APS Case Management - APSW Access to CFJ 8/30/2024 | $ 3,988.00| $ 1,894,835.93 | $ 23,810,549.95 |A3
Information - Implementation
Syst f f ing - ini
316|System of Care for Healthy Aging - Training & Change 8/31/2024 | $ 54,073.50| § 1,948,909.43 | $ 23,864,623.45 |A2
Management-2 - Requirements & Design
317|Maintenance and Enhancements - August 2024 8/31/2024 S 669,517.33 | $ 2,618,426.76| $ 24,534,140.78 | Original
Public Health Emergency - COVID Ongoing Support -
318 7,492.00 2,645,918.76 24,561,632.78 |A
Month-08-2024 §/31(2024 ? 2 > 5 3
= . . ; "
319/ Security - Monthly Dynamic Scan - Monthly Dynamic 8/31/2024 | $ 5,372.00| § 2,651,200.76 | $ 24,567,004.78 |A3
Scan Report - Mon-5
Initial
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Payment 4
No Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
Medicaid Policy, Administration & Operational Efficiency
320|- Streamlining MSP Eligibility Determination - Phase 1 - 9/13/2024 $ 24,648.00( $ 2,675,938.76 | S 24,591,652.78 |A3
Systems Testing
Medicaid Policy, Administration & Operational Efficiency
321|- Automate Ex Parte Renewals for Categorical Limits - 9/13/2024 S 24,648.00| $ 2,700,586.76 | $ 24,616,300.78 |A3
Systems Testing
Medicaid Policy, Administration & Operational Efficiency
322|- Allowing Clients to Request for Conti. Elig. Within 90 9/13/2024 S 10,965.00 | $ 2,711,551.76 | $ 24,627,265.78 |A3
Days of Closure - Systems Testing
Medicaid Policy, Administration & Operational Efficiency
323 Increase Enrollment in MSP - Systems Testing 9/13/2024 $ 8,216.00| $ 2,719,767.76 | $ 24,635,481.78 |A3
Medicaid Policy, Administration & Operational Efficiency
324/(- Streamlining MSP Eligibility Determination - Phase 1 - 9/27/2024 S 12,324.00( $ 2,732,091.76 | $ 24,647,805.78 (A3
Implementation
Medicaid Policy, Administration & Operational Efficiency
325|- Automate Ex Parte Renewals for Categorical Limits - 9/27/2024 S 12,324.00| S 2,744,415.76 | $ 24,660,129.78 |A3
Implementation
Medicaid Policy, Administration & Operational Efficiency
326|- Allowing Clients to Request for Conti. Elig. Within 90 9/27/2024 S 5,483.00| $ 2,749,898.76 | $ 24,665,612.78 |A3
Days of Closure - Implementation
Medicaid Policy, Administration & O ti | Effici
37| coicald Folley, Administration & bperational EHIICIency ) g 555554 | ¢ 4,108.00| $ 2,754,006.76 | $ 24,669,720.78 |A3
- Increase Enrollment in MSP - Implementation
Syst f Care for Healthy Aging - Training & Ch
spg| Yerem ortare formieakthy Aging - Iraining & Lhange 9/30/2024 | $ 252,343.00 | $ 3,006,349.76 | $ 24,922,063.78 |A2
Management-2 - Construction & Unit
329|Maintenance and Enhancements - September 2024 9/30/2024 S 669,517.34 | $ 3,675,867.10| $ 25,591,581.12 |Original
Publi | - | i -
33| Public Health Emergency - COVID Ongoing Support 9/30/2024 | '$ 27,492.00| $ 3,703,359.10 $ 25,619,073.12 |A3
Month-09-2024
Security - Monthly D ic Scan - Monthly D i
g3q|>oc B - ORIy BYRAMICScan=onty Lynamie 9/30/2024 | 537200 $ 3,708,731.10| $ 25,624,445.12 |A3
Scan Report - Mon-6 : -
ity - | - | -
332 Secynty Quarterly Code Scan - Quarterly Code Scan 9/30/2024 s 10,112.00] $ 3,718,843.10 3
Period -3
Medicaid Policy, Administration & Operational Efficiency
333(- E-14 Authority Discontinuation - Requirements & 10/1/2024 S 6,162.00 | $ 3,725,005.10| $ 6,162.00 |A3
Design
Medicaid Policy, Administration & Operational Efficiency
334(- Changes to 120 Reconsideration - Requirements & 10/1/2024 $ 2,062.00| $ 3,727,067.10| $ 8,224.00 (A3
Design
Medicaid Policy, Administration & Operational Efficiency
335(- Continuous 12 Month Eligibility for Children - 10/1/2024 $ 4,004.00| $ 3,731,071.10| $ 12,228.00 |A3
Requirements & Design
icaid Wai t-M F
33| Medicaid Waiver Support - Money Follows the Person 10/1/2024  |$ 28,819.00| § 3,759,890.10| $ 41,047.00 [A3
(MFP) - Requirements & Design
T =
337 Sumrf'ler £B Summer EBT School Year 2024 10/1/2024 S 16,567.00| $ 3,776,457.10| $ 57,614.00 |A3
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
8 4 i 0 3.10 86,370.00 |A3
338 E-14 Authority Discontinuation - Construction & Unit 10/25/202 s 28,756/00 . 5 38024 3 !
Medicaid Policy, Administration & Operational Efficiency
339 0/25/2024 9,622. 3,814,835.10 95,992.00 |A3
- Changes to 120 Reconsideration - Construction & Unit 10/25/202 d aRa0 | § 814, > !
Medicaid Policy, Administration & Operational Efficiency
340(- Continuous 12 Month Eligibility for Children - 10/25/2024 S 18,684.00| $ 3,833,519.10| $ 114,676.00 |A3
Construction & Unit
Medicaid Wai -M Il
gy | VSN Watvar Supbart - Money Tallowsthe Pesson: || o periome | 4 134,490.00 | $ 3,968,009.10 | $ 249,166.00 |A3
(MFP) - Construction & Unit
Si EBT-S EBT School Y -
aap[Summer EBT-Summer EBY; School Year,2024 10/25/2024 | $ 77,314.00| $ 4,045323.10( $ 326,480.00 |A3
Construction & Unit
343|Maintenance and Enhancements - October 2024 10/31/2024 S 669,517.33 | $ 4,714,84043| S 995,997.33 | Original
Public Health -covi i -
aq|PUblic Health Emergency’- COVID/Ohgoing Support 10/31/2024 | $ 27,492.00| $ 4,742,332.43| $ 1,023,489.33 [A3
Month-10-2024
- Monthl - |
aq5]2ecurity-Monthly Dynamic Scan- Monthly Dynamic 10/31/2024 | $ 5372.00| $ 4,747,704.43 $ 1,028,861.33 [A3
Scan Report - Mon-7
icaid Poli ; ; :
346 Medicaid oh.cy, A.dmml.stran‘on & Operational FfﬂC|ency 11/29/2024 S 4,108.00| $ 4,751,812.43| $ 1,032,969.33 |A3
- E-14 Authority Discontinuation - Systems Testing
Medicaid Policy, Administration & Operational Efficiency
347 9/2024 375.00 4,753,187.43 1,034,344.33 |A3
- Changes to 120 Reconsideration - Systems Testing 11/29/202 ’ 1,375 3 3
Initial
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Payment %
No. Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
Medicaid Policy, Administration & Operational Efficiency
348|- Continuous 12 Month Eligibility for Children - Systems 11/29/2024 S 2,669.00( $ 4,755,856.43 | $ 1,037,013.33 |A3
Testing
Medicaid Waiver Si t-M Foll the P
34| v ecicald Walver support =Honey Foflows the Ferson 11/29/2024 | $ 19,213.00( $ 4,775,069.43 | $ 1,056,226.33 [A3
(MFP) - Systems Testing
S EBT - S EBT School Year 2024 - Syst
350 T:;:'i:':' HIMMENSENCENROL kel YSeMS 1 1172972024 | 11,045.00| $ 4,786,114.43| § 1,067,271.33 [A3
Medicaid Policy, Administration & Operational Efficiency
351|- Community Reentry for Youth and Adult - 11/29/2024 $ 78,067.00| $ 4,864,181.43| $ 1,145,338.33 |A4
Requirements & Design
Syst: f Care for Healthy Aging - Training & Ch:
35 PYmemotiateforiiealthy SN~ oalning Suihange 11/30/2024 | $ 36,049.00| $ 4,900,23043| $ 1,181,387.33 A2
Management-2 - Systems Testing
353|Maintenance and Enhancements - November 2024 11/30/2024 S 669,517.33 | $ 5,569,747.76 | $ 1,850,904.66 |Original
- 5 n = =
3544 C UDlc Health Emergency - COVIDIOngolng Support 11/30/2024 | $ 27,492.00| $ 5,5597,239.76 | § 1,878,396.66 [A3
Month-11-2024
Si ity - Monthly Dt ic Scan - Monthly D i
355]>2c1rty - Monthly Dynamic Scan - Monthly Dynamic 11/30/2024 | $ 537200 $ 5,602,611.76 | $ 1,883,768.66 |A3
Scan Report - Mon-8
Medicaid Policy, Administration & O ti | Effici
356] ool ACTNISALON S HPeistions! EMEIENY]  qo/as/2000 |§ 2,054.00| $ 5,604,665.76 | $ 1,885,822.66 |A3
- E-14 Authority Discontinuation - Implementation
Medicaid Policy, Administration & Operational Efficiency
357 - Changes to 120 Reconsideration - Implementation 12/13/2028 s 687.00( $ 5,605,352.76 | $ 1,886,509.66 |A3
Medicaid Policy, Administration & Operational Efficiency
358|- Continuous 12 Month Eligibility for Children - 12/13/2024 S 1,334.60( S 5,606,687.36| $ 1,887,844.26 |A3
Implementation
icaid Wai . llows th
gog| PedKRl Waver SUBRGIL,~ Monay FoTawshe Reron 12/13/2024 | § 9,606.00| $ 5,616,293.36 | $ 1,897,450.26 [A3
(MFP) - Implementation
Si EBT-S EBT School Year 2024 -
3g0|>AmmerEn  =SUMMErELLCN00. TRl 12/13/2024 | § 5522.00| $ 5,621,815.36 | $ 1,902,972.26 |A3
Implementation
Medicaid Policy, Administration & Operational Efficiency
361|- Community Reentry for Youth and Adult - Construction 12/13/2024 S 364,300.00 | $ 5,986,115.36 | $ 2,267,272.26 |A4
& Unit
Syst f Care for Healthy Aging - Training & Ch:
ggp[ Yt em Ot A IO RS FABINg I rining S hange 12/31/2024 | $ 18,024.50 6,004,139.86 | $ 2,285,296.76 |A2
Management-2 - Implementation
363|Maintenance and Enhancements - December 2024 12/31/2024 S 669,517.34 | S 6,673,657.20| $ 2,954,814.10 |Original
Public Health Emergency - COVID Ongoing Support -
364 4 i * B
Month-12-2024 12/31/202 S 27,492.00| $ 6,701,149.20( S 2,982,306.10 |A3
cr— | - - | -
35| ecurity - Monthly Dynamic Scan - Monthly Dynamic 12/31/2024 | § 5372.00| $ 6,706,521.20 | $ 2,987,678.10 |A3
Scan Report - Mon-9
Security - Quarterly Code Scan - Quarterly Cod -
366 P:::;Y“ Quarterly Code Scan - Quarterly Code Scan 12/31/2024 | $ 10,112.00( § 6,716,633.20| § 2,997,790.10 |A3
= 1 " - 0 "
367 ii::'gv Annual Penetration Test ~Annual Benetsation || yuyus mann e 20,540.00| $ 6,737,173.20| $ 3,018,330.10 [A3
APS C M t - Aut te the BEAS Stat
36g|", - o€ Management - Automate the ate 1/3/2025 |3 37,019.00| $ 6,774,192.20| $ 3,055,349.10 |A4
Registry - Requirements & Design
SNAP Enh: ts - Elderly Simplified Application -
gpg| T SANANSEMENES- Hiaery. SmpIecApplcetion 132025 | '$ 11,250.00| $ 6,785442.20| § 3,066,599.10 |A4
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency
370(- Community Reentry for Youth and Adult - Systems 1/17/2025 S 52,045.00( S 6,837,487.20| $ 3,118,644.10 |A4
Testing
TANF Credential Tracking and Post-TANF Tracking -
371|Credential Tracking Mechanism - Requirements & 1/17/2025 S 24,648.00( $ 6,862,135.20| S 3,143,292.10 |A4
Design
TANF Enh, ts for d fl -C Revi d
372 nhancements for criver flow -tase Heview an 1172025 | '$ 14,406.00 § 6,876,541.20| $ 3,157,698.10 |Ad
QC Changes - Requirements & Design
TANF UI/UX Refresh - TANF UI/RX Refresh - Ph -1 -
aza| THE UlUX Refresh. YR Relresh - Rhase 1/17/2025 | 28,440.00| $ 6,904,981.20 | $ 3,186,138.10 |Ad
Requirements & Design
374|TANF Al - TANF Policy Engine - Requirements & Design 1/17/2025 S 77,357.00| $ 6,982,338.20( S 3,263,495.10 (A4
375|Maintenance and Enhancements - January 2025 1/31/2025 S 669,517.33 | S 7,651,855.53| $ 3,933,012.43 | Original
Si ity - Monthly D ic S - Monthly D i
376|> s ey ~MEntnly Byhamie scan - WOty Bynamic 1/31/2025 | '$ 5,372.00| $ 7,657,227.53| § 3,938,384.43 |A3
Scan Report - Mon-10
Medicaid Policy, Administration & Operational Efficiency
377|- Community Reentry for Youth and Adult - 1/31/2025 S 25,980.00( $ 7,683,207.53| $ 3,964,364.43 (A4
Implementation
APS C M t - Aut te the BEAS Stat
a7g| > eseManagement - Automate the ate 1/31/2025 | $ 172,757.00 | $ 7,855,964.53 | 4,137,121.43 A4
Registry - Construction & Unit
S ity - MARS 2.2 Self A t-1-Pri | t
379>%cu"™Y elifssessmant=2=Hiivacy mpac 2/7/2005 | ¢ 80,000.00| $ 7,935,964.53| § 4,217,121.43 |A2
Assessment (PIA)
SNAP Enhancements - Elderly Simplified Application -
380 ) . ySimp ep 2/7/2025 $ 52,500.00| $ 7,988,464.53 | $ 4,269,621.43 |A4
Construction & Unit
Initial
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

Payment %
No. Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
S ity - MARS 2.2 Self A -1-Year 1 Self-

agg[>ecurty wiissenent-1-YaarL e 2142025 |$ 80,000.00| $ 8,068,464.53| § 4,349,621.43 A2
Assessment Report
TANF Credential Tracking and Post-TANF Tracking -

382 2/14/2025 115,022. ¥ ¥
Credential Tracking Mechanism - Construction & Unit 4 s isz2001'§ BARBABESS S 4,464,643.43 /A
TANF Enh ts for driver fl -C Revi d

383 nhancements for driver flow - Lase Review an 2/14/2025 | $ 67,100.00| $ 8,250,586.53 | $ 4,531,743.43 |A4
QC Changes - Construction & Unit
TANF h - TANF UI, - 1 -

aga{ VNE UMIDXReirash TANE UWRX Rifrash - Bhitse -1 271802025 | $ 132,720.00 | $ 8,383,306.53| $ 4,664,463.43 |A4
Construction & Unit

385|TANF Al - TANF Policy Engine - Construction & Unit 2/14/2025 S 360,998.00 | $ 8,744,304.53| S 5,025,461.43 |A4
Security - MARS 2.2 Self Assessment -1 - Information

2/21/2025 20,000.00 8,764,304. 461.4.

386 Security Assessment Report (ISRA) /21/ $ ! $ 1764,304.53 | 5 5,045,461.43 |A2
System of Care for Healthy Aging - Online Portal for

387|Providers, Case Managers and Navigators - 2/28/2025 S 93,000.00( S 8,857,304.53| $ 5,138,461.43 A2
Requirements & Design

3gg|S¥stem of Care for Healthy Aging - Track HCBC Walver 2/28/2025 $ 72,000.00 | $ 8,929,304.53 | $ 5,210,461.43 |A2
Services Data - Requirements & Design

389|Maintenance and Enhancements - February 2025 2/28/2025 S 669,517.33 | $ 9,598,821.86| $ 5,879,978.76 |Original

ggo| el - Monthly Dimanic Scan - Monthly. Byramic 2/28/2025 | $ 5372.00( $ 9,604,193.86 | $ 5,885,350.76 |A3
Scan Report - Mon-11

T - . T Client Portal -

agy[PHImErEET ~NH EASY.-Summer EST Client Porta 2/28/2025 | $ 41,072.00( $ 9,645,265.86 | $ 5,926,422.76 |Ad
Requirements & Design
S EBT - New HEIGHTS Admin Portal for Stat:

3gp[ummen BT ~INew FACminTonstionstate 2/28/2025 | $ 32,872.00( $ 9,678,137.86 | $ 5,959,294.76 |A4
Staff - Requirements & Design

393 ;u:er:i::]EBT - Benefit Issuance Process - Requirements 2/28/2025 ¢ 32,872.00| $ 9,711,009.86 | $ 5,992,166.76 |Ad
S EBT - Letters & Reports - R i ts &

394 D‘;:;"e' CHESSLREpoItEhogHitament 2/28/2025 | $ 49,296.00( $ 9,760,305.86 | 6,041,462.76 |A4

395 SD‘:;;':‘”EBT ~Inkerinces & Rncouary - Regulremantshs | openons |6 41,096.00( $ 9,801,401.86 | 6,082,558.76 |Ad

396| VNF Dosument limeging - Documient imuding 2/28/2005 | $ 91,008.00| $ 9,892,409.86 | $ 6,173,566.76 |Ad
Enhancement - Phase 1 - Requirements & Design

397 Medlcan? Waiver Support - HCBS Enhancements Phase - 3/7/2025 s 105,000.00 | $ 9,997,409.86 | $ 6,278,566.76 |Ad
1 - Requirements & Design

gea|/V Se Mmsgsmand=Autonitethe DA otae 3/14/2005 | $ 2468000 $  10,022,089.86 | $ 6,303,246.76 |Ad
Registry - Systems Testing

A h - Elderly Simplified Application -

399|SNAP Enhancements - Elderly Simplified Application 3/14/2025 | $ 7,55000| $  10,029,639.86 | $ 6,310,796.76 |Ad
Systems Testing

400 TANF Cr.edentlaI.Tracklng an.d Post-TANF Track.lng - 3/14/2025 s 16,432.00| § 10,046,071.86 | $ 6,327,228.76 |4
Credential Tracking Mechanism - Systems Testing
TAN h ts for driver fl - Revi d

401 F Enhancements for r.|ver ow - Case Review an 3/14/2025 3 9,600.00]| $ 10,055,671.86 | $ 6,336,828.76 (A4
QC Changes - Systems Testing
TANF U|, - TANF U - Phase -1 -

woz{ AWF UUUX Refresh - TANF.LI/RX Refresh - Phass <1 3/14/2025 | $ 18,960.00| §  10,074,631.86 | $ 6,355,788.76 |Ad
Systems Testing

403 | TANF Al - TANF Policy Engine - Systems Testing 3/14/2025 S 51,571.00( $ 10,126,202.86 | $ 6,407,359.76 |A4

404|APS Case Management - Automate the BEAS State 3/28/2025 | $ 12,34000| $  10,138,542.86 | $ 6,419,699.76 |A4
Registry - Implementation

aps| AP Enhancements,- ElderlySimplified Application - 3/28/2025 | $ 3,70000| $  10,142,242.86 | $ 6,423,399.76 |A4
Implementation

406 TANF Cr'edentlaI.Trackmg an‘d Post-TANF Track.lng - 3/28/2025 s 8,218.00| $ 10,150,460.86 | $ 6,431,617.76 |A4
Credential Tracking Mechanism - Implementation

407 TANF Enhancements for dr}verflow - Case Review and 3/28/2025 s 4,80000] $ 10,155,260.86 | $ 6,436,417.76 |Ad
QC Changes - Implementation

= - Phase -1 -

a0g| TANF UVUX Refresh - TANF UI/RX Refresh - Phase -1 3/28/2025 | $ 948000| $  10,164,740.86 | $ 6,445,897.76 |Ad
Implementation

409|TANF Al - TANF Policy Engine - Implementation 3/28/2025 S 25,786.00| $ 10,190,526.86 | $ 6,471,683.76 |A4

410|Maintenance and Enhancements - March 2025 3/31/2025 S 669,517.34 | $ 10,860,044.20 | S 7,141,201.10 | Original

| Secsity - Monthly Dynimic Scan:- Morthiy Cynatitic 3/31/2025 | $ 537200 $ 1086541620 | $ 7,146,573.10 [A3
Scan Report - Mon-12
System of Care for Healthy Aging - Online Portal for

412|Providers, Case Managers and Navigators - Construction 4/4/2025 S 434,000.00 | $ 11,299,416.20 | $ 7,580,573.10 |A2
& Unit

aza] Ystemof Cace for Heaithy.Aging -Track HCBCWihees a/a/2005 | s 336,00000| $  11,635416.20 | $ 7,916,573.10 |A2
Services Data - Construction & Unit
Medicaid Policy, Administration & Operational Efficiency

414|- Migrating VCI Process Out of FDSH - Requirements & 4/4/2025 S 16,448.00| $ 11,651,864.20 | $ 7,933,021.10 |A3
Design

wts| dedicakd Walver Support - 19151 Supportive Housing a/aj2025 | $ 24,672.00| $  11,676,536.20| $ 7,957,693.10 |Ad
Benefit Package - Requirements & Design

g1|>UrPmEr EBT - NH EASY.-Summer BT Client Portal - 4/4/2025 $ 191,670.00| §  11,868,206.20 | $ 8,149,363.10 |A4
Construction & Unit

Initial
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services

Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

De e ble De ptio oice Da P A 0 0 0
- A i
417|ummer EBT - New HEIGHTS Admin Portal for State 4/4/2025 $ 153,402.00 | $ 12,021,608.20 | § 8,302,765.10 |A4
Staff - Construction & Unit
218 :(uLn:ter EBT - Benefit Issuance Process - Construction 4/4/2025 s 153,402.00| $ 12,175,01020| $ 8,456,167.10 |Ad
419|Summer EBT - Letters & Reports - Construction & Unit 4/4/2025 S 230,048.00 | $ 12,405,058.20 | $ 8,686,215.10 |A4
420 3‘:;’"” EGT - Interfacss &Recovery - Constriction 5 4/a/2025 | % 191,780.00 | §  12,596,838.20 | $ 8,877,995.10 |A4
TANF Document Imaging - Document Imaging
421 4/4/2025 424,704.00 13,021,542.20 9,302,699.10 |A4
Enhancement - Phase 1 - Construction & Unit 4120k s 5 5
422 Medlca|fi Waiver Suppolrt - HCBS Enhancements Phase - 4/4/2025 $ 90,000.00| § 13,111,551.20 | $ 9,392,708.10 |A4
2 - Requirements & Design
TANF Credential Tracking and Post-TANF Tracking - Post-
423|TANF Program Tracking System - Requirements & 4/18/2025 S 32,875.00| $ 13,144,426.20 | S 9,425,583.10 |A4
Design
TA i -
] PN ErRavRsinS R TarARRToN - TAR FIER 4/18/2025 | § 4520000| §  13,189,626.20 | $ 9,470,783.10 |A4
Improvements - 1 - Requirements & Design
TA ~TANF - 2-
42| PANF LUK Refesty - TANF U Rafresh - Fhiase 2 4/18/2025 |$ 33,8000 §  13,222,806.20 | $ 9,503,963.10 |Ad
Requirements & Design
Medicaid Waiver Support - 1915i Supportive Housing
426
Benefit Package - Construction & Unit 4/25/2025 S 115,135.00 | $ 13,337,941.20| $ 9,619,098.10 |A4
icaid Wai t - hi Phase -
a| Medicaid Waivet Suppory. - HCESEnRancemenSiaee-|  ,poongs || 4 490,00000| $  13,827,94120 $ 10,109,098.10 |Ad
1 - Construction & Unit
azg|Medicaid Waiver Support - HCBS Enhancements Phase-| - )52955 | ¢ 42004200 $  14,247,983.20 | $ 10,529,140.10 |A4
2 - Construction & Unit
429|Maintenance and Enhancements - April 2025 4/30/2025 S 669,517.33| S 14,917,500.53 | $ 11,198,657.43 | Original
Medicaid Policy, Administration & Operational Efficiency
430(- Migrating VCI Process Out of FDSH - Construction & 5/2/2025 S 76,756.00| $ 14,994,256.53 | $ 11,275,413.43 [A3
Unit
TANF Credential Tracking and Post-TANF Tracking - Post-|
431 025 153,380.00 15,147,636.53 11,428,793.43 |Ad
TANF Program Tracking System - Construction & Unit 5/9/2 s ! d d i
TA i -
agp| VP Entumictyents for st flow = TANF Pracess 5/9/2025 | $ 21090000 | §  15,358,536.53 | $ 11,639,693.43 |A4
Improvements - 1 - Construction & Unit
433| TANF UV/UX Refresh - TANF UI/RX Refresh - Phase -2 - 5/9/2025 | $ 154,840.00 | $  15513,376.53 | $ 11,794,533.43 |Ad
Construction & Unit
-NH - i -
iy ummer ERT <Y EASY.- Susumar EBT thent Rorl 5/16/2025 | $ 27,381.00| §  15,540,757.53 | $ 11,821,914.43 |A4
Systems Testing
| FmmerEBT - e HEIGHTS Admin Rorial foroute 5/16/2025 | $ 21,915.00| §  15562,672.53 | $ 11,843,829.43 |Ad
Staff - Systems Testing
S BT - -
436 T:::i':ge' EST" - BeneE [ssuange Propesy »3ystems 5/16/2025 | $ 2191500 $  15584,587.53 | $ 11,865,744.43 |A4
437|Summer EBT - Letters & Reports - Systems Testing 5/16/2025 S 32,864.00| S 15,617,451.53 [ $ 11,898,608.43 |Ad4
438|Summer EBT - Interfaces & Recovery - Systems Testing 5/16/2025 S 27,397.00( $ 15,644,848.53 | $ 11,926,005.43 |Ad4
-NH R i &
disg| PPINEFERY - HHIEASE-Stminar E5T CleotPortal 5/30/2025 | $ 13,691.00| $  15658,539.53 | $ 11,939,696.43 |Ad
Implementation
EBT - HE i t
gap|FVARERT ~New HEIGHTS Adonin Portalfor State 5/30/2025 | $ 10957.00| $  15669,496.53 | $ 11,950,653.43 |A4
Staff - Implementation
S T - -
agq|UrOmer EBT ~Benefitissuance Process 5/30/2025 | $ 10,957.00| $  15,680,453.53 | § 11,961,610.43 |Ad
Implementation
442|Summer EBT - Letters & Reports - Implementation 5/30/2025 S 16,432.00| $ 15,696,885.53 | $ 11,978,042.43 |Ad4
443|Summer EBT - Interfaces & Recovery - Implementation 5/30/2025 S 13,699.00| $ 15,710,584.53 | $ 11,991,741.43 (A4
444|Maintenance and Enhancements - May 2025 5/31/2025 S 669,517.33| $ 16,380,101.86 | $ 12,661,258.76 |Original
T Imaging - Imagi
445 2 NFDecument Imaging - Document Imaging 6/6/2025 | $ 60,672.00| §  16,440,773.86 | $ 12,721,930.76 |Ad
Enhancement - Phase 1 - Systems Testing
System of Care for Healthy Aging - Online Portal for
446|Providers, Case Managers and Navigators - Systems 6/13/2025 S 62,000.00| $ 16,502,773.86 | $ 12,783,930.76 (A2
Testing
S fi Aging -
pup{SYRCRON o CRE for ity Aunii~ Thack HERCWasiver 6/13/2025 | $ 48,00000| §  16,550,773.86 | $ 12,831,930.76 |A2
Services Data - Systems Testing
Medicaid Policy, Administration & Operational Efficiency
448 6/1 25 0,965.00 16,561,738.86 12,842,895.76 |A3
- Migrating VCI Process Out of FDSH - Systems Testing /13/20 > L s > %
Medi S - 1915 ive Housi
ano| Medicaid Walver Support ~19151Supportive Housing 6/13/2025 | $ 1644800 $  16,578,186.86 | $ 12,859,343.76 |Ad
Benefit Package - Systems Testing
TANF Credential Tracking and Post-TANF Tracking - Post-|
450 6, 2025 1,911.00 16,600,097.86 12,881,254.76 |A4
TANF Program Tracking System - Systems Testing /13/ s 2 > ’
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services
Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

P De erable De ptio oice D P Amo 0 0
TANF Enh. ts for driver flow - TANF P
451 rhansementsior griveriow AREESS 6/13/2025 | $ 30,135.00 $  16,630,232.86 | $ 12,911,389.76 |A4
Improvements - 1 - Systems Testing
452 TANFU/UX Refresh = TANF.Ul/RX Refresh = Phase:-2 - 6/13/2025 | $ 22,12000| § - 16,652,352.86 | $ 12,933,509.76 |A4
Systems Testing
Medicaid Waiver S - :
453|Medicaid Waiver Support - HCBS Enhancements Phase - | )15/, 055 | ¢ 70,00000| §  16,722,352.86 | $ 13,003,509.76 |A4
1 - Systems Testing
44| Medicaid Walver Support. - HCBS.EnhancementsiPhase= o /y0pg08 [ o 60,00600| $  16,782,358.86 | $ 13,063,515.76 |A4
2 - Systems Testing
System of Care for Healthy Aging - Online Portal for
455|Providers, Case Managers and Navigators - 6/27/2025 S 31,000.00| $ 16,813,358.86 | $ 13,094,515.76 |A2
Implementation
f Care for Healthy Aging - Track HCBC W.
45| ystem of Care for Healthy Aging - Trac alver 6/27/2025 | $ 24,00000| $  16,837,358.86 | $ 13,118,515.76 |A2
Services Data - Implementation
Medicaid Policy, Administration & Operational Efficiency
g457| oea ; 6/27/2025 5,483.00 16,842,841.86 13,123,998.76 |A3
- Migrating VCI Process Out of FDSH - Implementation /271 s e s
Medicaid Waiver Support - 19151 Supportive Housi
g5g| eI TIBIVED SURPALS:- SRl SURROTRNE TORSIng 6/27/2025 | $ 8223.00 $  16,851,064.86 | $ 13,132,221.76 |Ad
Benefit Package - Implementation
459 AR Enhancements - OC Subsysten Expanslon~ 6/27/2025 | $ 37,500.00| $  16,888,564.86 | $ 13,169,721.76 |Ad
Requirements & Design
TANF Credential Tracki : ing - Post-
460 redential Tracking and Post-TANF Tracking -Post1 ¢,/ 00c | g 10,980.00| $ 16,899,544.86 | 13,180,701.76 |A4
TANF Program Tracking System - Implementation
4g1 | 1 NE Enhancements fordsiver low =TANK Erocess 6/27/2025 | $ 15071.00| $  16,914,61586 | $ 13,195,772.76 |A4
Improvements - 1 - Implementation
I h - TANF UI/RX Refresh - Phase -2 -
a62| TANF UI/UX Refresh - TANF UI/RX Refresh - Phase -2 6/27/2025 | $ 11,060.00| $ 16,925,675.86 | 13,206,832.76 |Ad
Implementation
TANF D tImaging - i
463 ocument imaging - Document imaging 6/27/2025 | $ 30,336.00| $  16,956,011.86 | $ 13,237,168.76 |Ad
Enhancement - Phase 1 - Implementation
icaid Wai “H h -
4] edicald Waiver Sipport-HEBS/Enhiancements;Phase 6/27/2025 | $ 34,940.00| $ 16,990,951.86 | 13,272,108.76 |A4
1 - Implementation
g5 | edicaid Walver Supgort. - HCBS Enhancements Phase - o/, 1 30,003.00| $  17,020,954.86 | $ 13,302,111.76 |Ad
2 - Implementation
466|Maintenance and Enhancements - June 2025 6/30/2025 S 669,517.34 | S 17,690,472.20 | $ 13,971,629.10 | Original
467 Security - Monthly Dynamic Scan - Monthly Dynamic 6/30/2025 s 5372.00 | s 13,977,001.10 |Ad
Scan Report - Mon-1
468 TANF CredentialTracklpg and Post-TANF Tracking - ETS 7/3/2025 s 67,789.00| § 67,789.00 | 14,044,790.10 |A4
Service Changes - Requirements & Design
TANF Enh ts for dri -
469 Enhaficements far driver flow:- TANE Process 7/3/2025  |'$ 49,295.00| $ 117,084.00 | $ 14,094,085.10 |A4
Improvements - 2 - Requirements & Design
470 TANF‘UI/UX RefresthANF UI/RX Refresh - Phase -3 - 7/3/2025 s 33,180.00] $ 150,264.00 | $ 14,127,265.10 |A4
Requirements & Design
qy1|ANFPocument Imaging - Decument Imaging: 7/3/2025 s 45,504.00| $ 195,768.00 | § 14,172,769.10 |A4
Enhancement - Phase 2 - Requirements & Design
F Al- TANF Recognition - Requi
472 ;Ag A1=TANF Document Recognition = Requirements 7/25/2025 | $ 69,536.00 | $ 265,304.00 | $ 14,242,305.10 |A4
esign
473|Maintenance and Enhancements - July 2025 7/31/2025 S 692,958.93 | $ 958,262.93| $ 14,935,264.03 |Original
e : - :
a74|>ocurtty - Monthly Dynamic Scan - Mosthly Dynamic 7/312025 | § 5372.00| $ 963,634.93 | $ 14,940,636.03 |Ad
Scan Report - Mon-2
47|21 AP Enhancements - QCSubsystem Expansion:- 8/1/2025 s 175,000.00 | $ 1,138,634.93| $ 15,115,636.03 |A4
Construction & Unit
47| AP Enhancements - SNAPEAT Enhancements:d.- 8/1/2025 $ 48,750.00| $ 1,187,384.93| $ 15,164,386.03 |A4 e
Requirements & Design
477|TANF Credential Tracking and Post-TANF Tracking - ETS 8/8/2025 s 316,310.00 | $ 1,503,694.93| $ 15,480,696.03 |Ad
Service Changes - Construction & Unit
478 TANF Enhancements for driver flow -TANF Process 8/8/2025 s 230,050.00 | $ 1,733,744.93| $ 15,710,746.03 |A4
Improvements - 2 - Construction & Unit
a7a) NP UI/UX Refresh - TANF.U)/RXRefrash - Phase <3- 8/8/2025 $ 154,840.00 | $ 1,888,584.93| $ 15,865,586.03 |A4
Construction & Unit
ago|1ANF Documentimaging - Documentimaging 8/8/2025 $ 212,352.00| $ 2,100,936.93| $ 16,077,938.03 |A4
Enhancement - Phase 2 - Construction & Unit
481|Maintenance and Enhancements - August 2025 8/31/2025 S 692,958.93 | $ 2,793,895.86| $ 16,770,896.96 |Original
43p|>2curity - Monthly Dynamie:Scan.- Monthly Dynamic 8/31/2025 | $ 5,372.00| $ 2,799,267.86| $ 16,776,268.96 |Ad
Scan Report - Mon-3
Agg| AP Enhancements - SNAPIEAT Enhancements:1.- 9/5/2025 $ 227,500.00 | $ 3,026,767.86 | $ 17,003,768.96 |A4
Construction & Unit
TANF Credential Tracking and Post-TANF Tracking -
484 9/5/2025 750. 3,055,517.86 17,032,518.96 |A4
8 TANF Disregard Reporting - Requirements & Design /51 s 28.750.08| 5 >
485 ANF-Crecential Tracking and Post TANF Tracking - 9/5/2025 $ 10,270.00| $ 3,065,787.86 | $ 17,042,788.96 |A4
DALR Changes - Requirements & Design
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services

Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

De erable De ptio oice Da P A 0 0 0
TANF Credential Tracking and Post-TANF Tracking -
486|Employment and Assessment Screen Changes - 9/5/2025 S 4,200.00 3,069,987.86 17,046,988.96 |A4
Requirements & Design
P Enh = ch
4g7|TANF NHEP Enhancements - NHEP Appt. Changes & 9/5/2025 |$ 37,950.00 3,107,937.86 17,084,938.96 |A4
Reports - Requirements & Design
i fl - Caseload
agg| "ANF Enhancements for driver flow - Caseloa 9/5/2025 | s 30,809.00 3,138,746.86 17,115,747.96 |A4
Management Changes - Requirements & Design
ANF U1/UX Refresh - TA| - Ph -4 -
| TANFUPLORettesh- TANFAN/RX Refradh - Pvase 9/5/2025 | $ 25,450.00 3,164,196.86 17,141,197.96 |A4
Requirements & Design
- t R ition - i
490 L‘:‘::F Al-TANFDoeumenbRecoRtions - Constueion & | qiegs I 8 324,500.00 3,488,696.86 17,465,697.96 |A4
t ing - | i
agg| TP DoGUmEnt (maAging - Dacument imagicg 9/5/2025 | $ 45,504.00 3,534,200.86 17,511,201.96 |A4
Enhancement - Phase 3 - Requirements & Design
ts - Subsyst E ion -
Jag| AP Entiancetients 2t Subsystem Expansion 9/12/2025 | ¢ 25,000.00 3,559,200.86 17,536,201.96 |A4
Systems Testing
dential Tracki d Post-TANF Tracking - ETS
493| PANF Credential Tracking and Pos racking 9/12/2025 | $ 45,187.00 3,604,387.86 17,581,388.96 |Ad
Service Changes - Systems Testing
for driver flow - TANF P ;
ag&|VANF Entiancements Tor driver flow rocess 9/12/2025 | $ 32,863.00 3,637,250.86 17,614,251.96 |A4
Improvements - 2 - Systems Testing
TANF UI/UX R - fresh - Ph -3-
495 VRN efiash ~TANE MIRX Befrash-Fhiase 9/12/2025 | $ 22,120.00 3,659,370.86 17,636,371.96 |A4
Systems Testing
49| TANF Document imaging - Document Imaging 9/12/2025 | $ 30,336.00 3,689,706.86 17,666,707.96 |Ad
Enhancement - Phase 2 - Systems Testing
ts - QC Subsystem E ion -
ag7|SNAP Enhancements - QC Subsystem Expansion 9/26/2025 | $ 12,500.00 3,702,206.86 17,679,207.96 |A4
Implementation
TANF Credential T i Post-TANF Track -ETS
agg| A NF Credental Trackios snd Fog racking 9/26/2025 | $ 22,594.00 3,724,800.86 17,701,801.96 |Ad
Service Changes - Implementation
F ts for driver fl - TANF P
aga| A KOSICEOICOLSTon dffuer o 1OLEsS 9/26/2025 | $ 16,359.32 3,741,160.18 17,718,161.28 |A4
Improvements - 2 - Implementation
TANF UI/UX Refresh - TANF UI/RX Refresh - Ph: -3-
500 /UX Refres /RX Refresh - Phase 9/26/2025 | $ 11,060.00 3,752,220.18 17,729,221.28 |Ad
Implementation
TANF t ing - | i
501 Document Imaging - Document Imaging 9/26/2025 | $ 15,168.00 3,767,388.18 17,744,389.28 |Ad
Enhancement - Phase 2 - Implementation
APS C: M t - Adult Protective Servi APS
g AFSCASBE R - BUEPORCR SRS AR | gpamne |5 7,410.00 3,774,798.18 17,751,799.28 |AS
System Enhancements - Requirements & Design
Child Care Enhancements - Presumptive Eligibility and
503 9/26/2025 i 784,698.18 ;
Child Care Scholarship - Requirements & Design /26/ ? 20000 3,784, 1 17,761,699.28 |
Medicaid Policy, Administration & Operational Efficiency
504 (- Reasonable Compatibility Changes for Income & 9/26/2025 S 47,922.00 3,832,620.18 17,809,621.28 |AS
Resources - Requirements & Design
505|Maintenance and Enhancements - September 2025 9/30/2025 S 692,958.94 4,525,579.12 18,502,580.22 | Original
S ity - Monthl i - thi i
spp|> ety - Menthiy Ovaamic Scan-Montily Bynamic 9/30/2025 | $ 5,372.00 4,530,951.12 18,507,952.22 |A4
Scan Report - Mon-4
ity - rterly Code S - terl d - b .
S| S~ Oy Cone Sran - artatly Soge So 9/30/2025 | $ 10,112.00 4,541,063.12 A4
Period -1 - =
NAP Enh ts - SNAP E&T Enh. ts-1-
sog| > AF Enhancements nhancements-1 10/17/2025 | $ 32,500.00 4,573,563.12 32,500.00 (A4
Systems Testing
TANF Credential Tracking and Post-TANF Tracking -
509 10/17/2025 134,180.00 4,707,743.12 66,680.00 |A4
TANF Disregard Reporting - Construction & Unit /17/ > 1
TANF Credential Tracking and Post-TANF Tracking -
0/17 5 X 4,7 s 214, i
510 DALR Changes - Construction & Unit 10/17/202 S 47,900.00 ,755,643.12 4,580.00 |A4
TANF Credential Tracking and Post-TANF Tracking -
511|Employment and Assessment Screen Changes - 10/17/2025 S 19,170.00 4,774,813.12 233,750.00 {A4
Construction & Unit
TANF NHEP Enh ts - NHEP Appt. Ch &
512 nnancements - PpL.Cnanges 10/17/2025 | $ 177,325.00 4,952,138.12 411,075.00 |A4
Reports - Construction & Unit
TANF Enh ts for driver fl - Caseload
513 nhancements for criver flow - =aseloa 10/17/2025 | $ 143,780.00 5,095,918.12 554,855.00 [A4
Management Changes - Construction & Unit
TANF UI/UX Refresh - TANF UI/RX Refresh - Ph: -4 -
514 X Rafres VR a-Fine 10/17/2025 | $ 118,630.00 5,214,548.12 673,485.00 |A4
Construction & Unit
515|TANF Al - TANF Document Recognition - Systems Testing 10/17/2025 S 46,357.00 5,260,905.12 719,842.00 |Ad4
TANF Document Imaging - Document Imaging
516 10, , 4 g 4
Enhancement - Phase 3 - Construction & Unit kg > 21225200 5473,257.12 932,134.00 |A4
SNAP Enhancements - SNAP E&T Enh ts-1-
517 nhanc ancements 10/31/2025 |$ 16,256.00 5,489,513.12 948,450.00 |A4
Implementation
Child Care Enhancements - Presumptive Eligibility and
518 0/31/2025 46,200.00 . 4,650.00 [A!
Child Care Scholarship - Construction & Unit 10/3t/202 3 . FP3%113.12 994,65 >
519|Maintenance and Enhancements - October 2025 10/31/2025 S 627,994.04 6,163,707.16 1,622,644.04 |Ad
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Docusign Envelope ID: 486E14FF-75C7-4C3A-A802-9A8362448A1A

State of New Hampshire, Department of Health and Human Services

Division of Economic and Housing Stability, New HEIGHTS Maintenance Operations and Enhancements

Attachment B-1

De erable D ptio oice D P Amo 0 0
0
Security - Monthly D ic Scan - Monthly Dynamic
520 ty- Menthly Dynamic Scan - Monthly Dy 10/31/2025 | $ 5,372.00 6,169,079.16 1,628,016.04 [A4
Scan Report - Mon-5
521|TANF Al - TANF Document Recognition - Implementation 10/31/2025 S 23,148.00 6,192,227.16 1,651,164.04 |A4
APS C. M t - Adult Protective Servi APS
spa| AP Gase Reagerent - Adult Prolscthe Sevicet IIS) | (peimose |8 34,579.00 6,226,806.16 1,685,743.04 A5
System Enhancements - Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
523|- Reasonable Compatibility Changes for Income & 10/31/2025 S 223,636.00 6,450,442.16 1,909,379.04 |AS
Resources - Construction & Unit
AP M t - Adult i i AP
sga] T2 cae Management -Adult hotective Sesices ESH |y immons. |4 4,940.00 6,455,382.16 1,914,319.04 |AS
System Enhancements - Systems Testing
Child C Enh ts - P tive Eligibilit: d
gag < € ars MANCemEnss=resmp e Shgiiyan 11/21/2025 | $ 6,600.00 6,461,982.16 1,920,919.04 [A5
Child Care Scholarship - Systems Testing
Medicaid Policy, Administration & Operational Efficiency
526|- Reasonable Compatibility Changes for Income & 11/21/2025 S 31,948.00 6,493,930.16 1,952,867.04 [A5
Resources - Systems Testing
TANF Credential Tracking and Post-TANF Tracking -
527 - lvg X € 11/28/2025 S 19,170.00 6,513,100.16 1,972,037.04 |A4
TANF Disregard Reporting - Systems Testing
TANF Credential Tracki d Post-TANF Tracking -
528 SRR LBERIg S 105 acking 11/28/2025 | '$ 6,820.00 6,519,920.16 1,978,857.04 |A4
DALR Changes - Systems Testing
TANF Credential Tracking and Post-TANF Tracking -
529|Employment and Assessment Screen Changes - Systems 11/28/2025 S 2,740.00 6,522,660.16 1,981,597.04 [A4
Testing
TANF NHEP Enh ts - NHEP Appt. Ch &
530 nhancements PRt Lhanges 11/28/2025 | '$ 25,332.00 6,547,992.16 2,006,929.04 A4
Reports - Systems Testing
TANF Enh, ts for dri - load
531 Eohnicaments lor divarfion: -Ciselos 11/28/2025 | $ 20,540.00 6,568,532.16 2,027,469.04 |Ad
Management Changes - Systems Testing
- TANF UI/RX Refresh - Ph -4 -
Sap |17 ELI/UX Refrak< TANE ULRX Rgfresh = Ehuse 11/28/2025 | '$ 16,960.00 6,585,492.16 2,044,429.04 |A4
Systems Testing
— rar—
gaa| AN Docuniencinagiog = Dotment intaging 11/28/2025 | $ 30,336.00 6,615,828.16 2,074,765.04 |Ad
Enhancement - Phase 3 - Systems Testing
534|Maintenance and Enhancements - November 2025 11/30/2025 S 627,994.04 7,243,822.20 2,702,759.08 (A4
S ity - Monthly D ic S - hi i
535 >ecurity - Monthly Dynamic Scan - Monthly Dynamic 11/30/2025 | '$ 5,372.00 7,249,194.20 2,708,131.08 |A4
Scan Report - Mon-6
- T Enh ts-2 -
g3g| SNAP Enhancements - SNAPEST Enhancements 12/5/2025 | $ 26,250.00 7,275,444.20 2,734,381.08 |A4
Requirements & Design
i i d Post-TANF Tracking -
537/ NF Credential Tracking and Pos facking 12/5/2025 | $ 34,900.00 7,310,344.20 2,769,281.08 |A4
NHEP Screen Changes - Requirements & Design
h ts for dri fl - Fleeing Fel
sag| IPNEENnCHmentE fOrQnver Gow - Hleengbeien. 12/5/2025 | $ 16,400.00 7,326,744.20 2,785,681.08 |Ad
Probation and Parole Violator - Requirements & Design
i i Post-TANF Tracking -
539 ANF Crédential Tracking and Post-TANFTracking 12/12/2025 | $ 9,554.00 7,336,298.20 2,795,235.08 |A4
TANF Disregard Reporting - Implementation
i i Post-TANF Track -
sap| 7N Exwiinnual Tracking anl ost racking 12/12/2025 | 3,424.00 7,339,722.20 2,798,659.08 |A4
DALR Changes - Implementation
TANF Credential Tracking and Post-TANF Tracking -
541|Employment and Assessment Screen Changes - 12/12/2025 S 1,382.00 7,341,104.20 2,800,041.08 |A4
Implementation
- NHEP Appt. Ch &
54| TANF NHEP Enhancements RpZ: Changes 12/12/2025 | $ 12,714.80 7,353,819.00 2,812,755.88 |A4
Reports - Implementation
TANF Enh ts fi i - d
543 plincenients forskiverfiow *Geyelos 12/12/2025 | 10,271.00 7,364,090.00 2,823,026.88 |Ad
Management Changes - Implementation
- TANF UI/RX Refresh - Phase -4 -
sag|TANF UV/UX Refresh - TANF UI/RX Refresh - Phase 12/12/2025 | '$ 8,410.00 7,372,500.00 2,831,436.88 |Ad
Implementation
- tl i
545| ANF Document Imaging - Document Imaging 12/12/2025 | $ 15,168.00 7,387,668.00 2,846,604.88 |Ad
Enhancement - Phase 3 - Implementation
- ive Servi APS
54| APS Case Management - Adult Protective Services (APS) | 115 15095 | ¢ 2,470.00 7,390,138.00 2,849,074.88 |AS
System Enhancements - Implementation
i - Eligibilit d
547|hild Cate Enhancements - Fresumptive Eligihlityan 12/12/2025 | '$ 3,300.00 7,393,438.00 2,852,374.88 |AS
Child Care Scholarship - Implementation
Medicaid Policy, Administration & Operational Efficiency
548 |- Reasonable Compatibility Changes for Income & 12/12/2025 S 15,974.00 7,409,412.00 2,868,348.88 |AS
Resources - Implementation
Medicaid Policy, Administration & Operational Efficiency
549(- CMS Final Rule - Streamlining the Enroliment and 12/26/2025 S 50,767.00 7,460,179.00 2,919,115.88 |A4
Retention process - Requirements & Design
550|Maintenance and Enhancements - December 2025 12/31/2025 S 627,994.04 8,088,173.04 3,547,109.92 (A4
_— - N n
55 [Security - Monthly Dynamic Scan - Monthly Dynamic 12/31/2025 | $ 5,372.00 8,093,545.04 3,552,481.92 |A4
Scan Report - Mon-7
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i Deliverable De o oice Da P Amo 0 0
" 552 2::‘;:"2' Caiartarly Code Scan~ Quactarty Code Sean~ 12/31/2025 | $ 10,112.00 8,103,657.04 3,562,593.92 [A4
553 iec:rlty - Annual Penetration Test - Annual Penetration 12/31/2025 ¢ 20,540.00 8,124,197.04 3,583,133.92 [A4
esting
§5q] A Enlncuente<SAAR EAT Cotncamantsids 1/2/20%6 |'$ 122,500.00 8,246,697.04 3,705,633.92 [A4
Construction & Unit
555 TANF Credential Tracking and Pos‘t«TANF Tf'ackmg - 1/2/2026 s 162,925.00 8,409,622.04 3,868,558.92 |A4
NHEP Screen Changes - Construction & Unit
g e enharcemn s fardiuantiaw: SHesinR beicn 1/2/2026 | 76,680.00 8,486,302.04 3,945,238.92 |A4
Probation and Parole Violator - Construction & Unit
Medicaid Policy, Administration & Operational Efficiency
557|- CMS Final Rule - Streamlining the Enroliment and 1/30/2026 $ 236,896.00 8,723,198.04 4,182,134.92 [A4
Retention process - Construction & Unit
558|Maintenance and Enhancements - January 2026 1/31/2026 $ 627,994.04 9,351,192.08 4,810,128.96 |A4
559| Security - Monthly Dynamic Scan - Monthly Dynamic 131206 |'$ 5,372.00 9,356,564.08 4,815,500.96 |A4
Scan Report - Mon-8
560 Security - MARS 2.2 Self Assessment -2 - Privacy Impact 2/6/2026 $ 156,800.00 9,513,364.08 4,972,300.96 |A4
Assessment (PIA)
gy [PREWINY - MARSZ2 Seif Asessment -2 - Year'1 Seif- 2132026 | $ 156,800.00 9,670,164.08 5,129,100.96 |A4
Assessment Report
i - Fleeing Fel
562|/ANF Enhancements for driver flow - Fleeing Felon 2/13/2026  |$ 10,940.00 9,681,104.08 5,140,040.96 |Ad
Probation and Parole Violator - Systems Testing
563|SNAP Enhancements - SNAP E&T Enhancements-2 - 2/14/2026 | $ 17,564.00 9,698,668.08 5,157,604.96 |A4
Systems Testing
564 TANF Credential Tracking and Post—Tl.\NF Tracking - 2/14/2026 s 23,270.00 9,721,938.08 5,180,874.96 |A4
NHEP Screen Changes - Systems Testing
565 Secur!ty - MARS 2.2 Self Assessment -2 - Information 2/20/2026 s 78,398.00 9,800,336.08 5,259.272.96 |A4
Security Assessment Report (ISRA) ]
so| AT EIIRUERTSAt- SNAP BT Enhsnsements-2- 2/27/2026 | $ 8,680.00 9,809,016.08 5,267,952.96 |Ad
Implementation
567 TANF Credential Tracking and Post-T{\NF Tracking - 2/27/2026 s 11,639.00 9,820,655.08 5,279,591.96 |A4
NHEP Screen Changes - Implementation
TANF i - Fleei
sgg|ANF Enhancements for driver flow - Fleeing Felon 22772006 |$ 5,474.00 9,826,129.08 5,285,065.96 |Ad4
Probation and Parole Violator - Implementation
Summer EBT Technology Grant - Enhance Client
569|Communication and Engagement - Requirements & 2/27/2026 S 64,050.00 9,890,179.08 5,349,115.96 [AS
Design
4 T
s70|>ummer EBT Technology Grant - Summer EBT 2/27/206 | $ 12,000.00 9,902,179.08 5,361,115.96 |A5
Reporting Enhancements - Requirements & Design
571[Maintenance and Enhancements - February 2026 2/28/2026 S 627,994.04 10,530,173.12 5,989,110.00 {A4
s7p|>ecurtty=Monthly Dymamic Scan=Monthly Dynamic 2/28/2006 | $ 5,372.00 10,535,545.12 5,994,482.00 |A4
Scan Report - Mon-9
Medicaid Policy, Administration & Operational Efficiency
573|- CMS Final Rule - Streamlining the Enrollment and 3/13/2026 S 33,847.00 10,569,392.12 6,028,329.00 |A4
Retention process - Systems Testing
Medicaid Policy, Administration & Operational Efficiency
574|- CMS Final Rule - Streamlining the Enrollment and 3/27/2026 S 16,906.00 10,586,298.12 6,045,235.00 {A4
Retention process - Implementation
575|Maintenance and Enhancements - March 2026 3/31/2026 S 627,994.04 11,214,292.16 6,673,229.04 |Ad4
576|>cU1ItY - Monthly.Dynamic Scan - Monthly Dynarlc 3/31/2026 | $ 5,372.00 11,219,664.16 6,678,601.04 |Ad
Scan Report - Mon-10
S ity - - Si -
G7p{>t ity Clanrberiy Corle Sear~ Quartery Coce Sean 3/31/2006 | $ 10,112.00 11,229,776.16 6,688,713.04 |A4
Period -3
T - Enh Client
578 Summer EBT Technology,Grant: - Enhance I,en . 4/17/2026 S 298,900.00 11,528,676.16 6,987,613.04 |AS
Communication and Engagement - Construction & Unit
S EBTT - T
579|> MMEHEBT Technology,Grant: - Summer. BT 4/17/2026 | $ 56,000.00 11,584,676.16 7,043,613.04 |AS
Reporting Enhancements - Construction & Unit
S T - ide S-
sgof2ummet EBT Technology Granti - Integrated Statewide a/24/2026 | $ 87,850.00 11,672,526.16 7,131,463.04 |AS
EBT Database - Requirements & Design
581 HCBSVEnhancements.‘Expanded Provider Case View - 4/24/2026 s 16,937.00 11,689,463.16 7.148,400.04 |AS
Requirements & Design
HCBS Enh, - icati
582 Enhancements - Long Term Care Application 4/24/2026 | $ 25,381.00 11,714,844.16 7,173,781.04 A5
Tracking - Requirements & Design
53| HCBS Enhancements - Automated User Account 4/24/2026 | $ 12,715.00 11,727,559.16 7,186,496.04 |AS
Deactivation and Purge - Requirements & Design
Initial
Deloitte Consulting LLP Vendor Initials
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: De able D p 0 D P A 0 0 0
HCBS Enh ts - QR Code | i
584 RIICRET Y~ (I i g i 4/24/2026 | $ 51,007.00 11,778,566.16 7,237,503.04 [AS
Document Uploads - Requirements & Design
HCBS Enh ts- D t Verificati
a5 eos Eanencemets - Docoment Yerification & 4/24/2026 | 'S 12,715.00 11,791,281.16 7,250,218.04 |AS
Preview Functionality - Requirements & Design
586 | Maintenance and Enhancements - April 2026 4/30/2026 S 627,994.04 12,419,275.20 7,878,212.08 |A4
Security - Monthly Dynamic Scan - Monthl i
sg7|Security - Monthly Dynamic Scan - Monthly Dynamic 4/30/2026 | $ 5,372.00 12,424,647.20 7,883,584.08 |A4
Scan Report - Mon-11
curity - Monthly Dynamic Scan - M '
sgg]>ocurity.- Monthly Dynamic:Scan- Monthly Dynaric 5/30/2026 | '$ 5,372.00 12,430,019.20 7,888,956.08 |A4
Scan Report - Mon-12
589|Maintenance and Enhancements - May 2026 5/31/2026 S 627,994.04 13,058,013.24 8,516,950.12 |A4
EBT Technology Grant - E i
590| Summer EBT Technology Grant - Enhance Client 6/12/2026 | $ 42,700.00 13,100,713.24 8,559,650.12 |AS
Communication and Engagement - Systems Testing
I £ -
ggy|Summer EBT Technology Grant -Summer.EST 6/12/2026 | $ 8,000.00 13,108,713.24 8,567,650.12 |AS
Reporting Enhancements - Systems Testing
S EBT Technol “Enh i
5gz|>Hmmer EBT Technology Grant. ~ Enhance Cllent 6/26/2026 | $ 21,350.00 13,130,063.24 8,589,000.12 |AS
Communication and Engagement - Implementation
S EBT Technology Grant -5 EBT
53| Oummer EBT Technology Grant -summer 6/26/2026 | $ 4,000.00 13,134,063.24 8,593,000.12 |AS
Reporting Enhancements - Implementation
Summer EBT Technology Grant - Integrated Statewide S-|
4 i : ,
e ba hatecs Eandirtion & Unit 6/26/2026 | $ 415,100.00 13,549,163.24 9,008,100.12 |A5
HCBS Enh ts - Expanded Provi iew -
sgs| S Enhanceiments -Expanded Provider Case View 6/26/2026 | 79,038.00 13,628,201.24 9,087,138.12 |AS
Construction & Unit
HCBS Enh ts - Long Term Care Applicat
sap|) -ox EAsCeiants - ong Term Cane Anpliation 6/26/2026 | $ 118,446.00 13,746,647.24 9,205,584.12 |A5
Tracking - Construction & Unit
H h ts - Automated U
557 CES Enhancements < Automated.User Account 6/26/2026 | $ 59,336.00 13,805,983.24 9,264,920.12 |AS
Deactivation and Purge - Construction & Unit
HCBS Enhancements - QR Code Integration for
598 6/26/2026 ,032.00 14,044,015.24 9,502,952.
Document Uploads - Construction & Unit 26/ $ 238,03 02,952.12 |68
HCBS - ification & :
599|HCBS Enhancements - Document Verification 6/26/2026 | $ 59,336.00 14,103,351.24 9,562,288.12 |A5
Preview Functionality - Construction & Unit
600|Maintenance and Enhancements - June 2026 6/30/2026 S 628,003.28 14,731,354.52 10,190,291.40 |A4
o : - . —
goy| Security - Monthly Dynamic Scan - Monthly Dynamic 6/30/2026 | $ 5,372.00 14,736,726.52 10,195,663.40 |A4
Scan Report - Mon-1
ity - Quarterl - -
602 ,i:::; v4 Quarterly Code Scan - Quarterly Code Scan 6/30/2026 s 10,112.00 10,205,775.40 |Ad
603 | Maintenance and Enhancements - July 2026 7/31/2026 S 672,911.30 672,911.30 10,878,686.70 |A4
ity - Monthl ic Scan - M '
goa| >ecurity - Monthly Dynamic Scan - Monthly Dynamic 7/31/2026 | $ 5,372.00 678,283.30 10,884,058.70 |Ad
Scan Report - Mon-2
T Technology Grant - Int ide S
gos|Summer EBT Technology Grant - Integrated Statewide S /)y 0056 | ¢ 59,300.00 737,583.30 10,943,358.70 |AS
EBT Database - Systems Testing
- d id i -
goa| IRES Eahasicaments - Expanded Pravider Cess View 8/14/2026 | S 11,291.00 748,874.30 10,954,649.70 |A5
Systems Testing
H h ts- Long T Applicati
g07|cBS Enhancements:- Lang Term CaceApplication 8/14/2026 | $ 16,921.00 765,795.30 10,971,570.70 |AS
Tracking - Systems Testing
H h =
gog|1CES Enhancements - Automated User, Account 8/14/2026 | $ 8,477.00 774,272.30 10,980,047.70 |AS
Deactivation and Purge - Systems Testing
h =
gog| HCBS Enhancements - QR Code Integration for 8/14/2026 | $ 34,005.00 808,277.30 11,014,052.70 |A5
Document Uploads - Systems Testing
HCBS E : ificati
g10|HCBS Enhancements - Document Verification & 8/14/2026 | $ 8,477.00 816,754.30 11,022,529.70 |AS
Preview Functionality - Systems Testing
611 Summer EBT Technology Grant - Integrated Statewide S-| 8/28/2026 $ 29,650.00 846,404.30 11,052,179.70 |A5
EBT Database - Implementation
- P d i -
612 HCBS Enhanc.ements Expanded Provider Case View 8/28/2026 s 5,646.00 852,050.30 11,057,825.70 |AS
Implementation
p13| P> Enhancements - LongTerm Care Application 8/28/2026 | % 8,460.00 860,510.30 11,066,285.70 |AS
Tracking - Implementation
HCBS E - A
614 Enhancements'-Automated User Account 8/28/2026 | $ 4,238.00 864,748.30 11,070,523.70 |AS
Deactivation and Purge - Implementation
HCB : Integration f
g15|!1CBS Enhancements - QR Code Integration for 8/28/2026 | 17,002.00 881,750.30 11,087,525.70 |A5
Document Uploads - Implementation
h @
616|1CBS Enhancements - Document Verification & 8/28/2026 | $ 4,238.20 885,988.50 11,091,763.90 |AS
Preview Functionality - Implementation
617|Maintenance and Enhancements - August 2026 8/31/2026 S 672,911.30 1,558,899.80 11,764,675.20 |A4
g1g|>ecurity - Monthly Dynamic Scan - Monthly Dynamic 8/31/2026 | $ 5,372.00 1,564,271.80 11,770,047.20 |A4
Scan Report - Mon-3
619|Maintenance and Enhancements - September 2026 9/30/2026 S 672,911.30 2,237,183.10 12,442,958.50 |A4
- I i - i
gzo|ZeUr Ity ~Monthly Dynamiciscan;- Monthly. Dynamic 9/30/2026 | $ 5,372.00 2,242,555.10 12,448,330.50 |A4
Scan Report - Mon-4
621 ieez;iuor:yl— Quarterly Code Scan - Quarterly Code Scan - 9/30/2026 s 10,112.00 2,252,667.10
622|Maintenance and Enhancements - October 2026 10/31/2026 S 672,911.30 2,925,578.40 672,911.30 |A4
Initial
Deloitte Consulting LLP Vendor Initials,
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g D e ble De ptio oice Da P A o 0 0
ity - Monthl i - Monthly Dynami
g23)>ecunty - Monthly Dynamic ScanMonthly Dynamic 10/31/2026 | $ 5372.00| $ 2,930,950.40 | $ 678,283.30 |Ad
Scan Report - Mon-5
624 |Maintenance and Enhancements - November 2026 11/30/2026 S 672,911.30( $ 3,603,861.70 | S 1,351,194.60 |A4
— = : v
g25]3ecurity=Monthly Dynamic Scan - Monthly Dynamic 11/30/2026 | $ 5372.00| $ 3,609,233.70 $ 1,356,566.60 |[Ad
Scan Report - Mon-6
=P ‘ T
626 f;:‘gr':y MARS 2.21Assessment - Application ennTest | - .p,7.0005 | & 67,280.00| $ 3,676,513.70| $ 1,423,846.60 |A4
627|Maintenance and Enhancements - December 2026 12/31/2026 | '$ 672,911.30 | $ 4,349,425.00 | $ 2,096,757.90 |Ad
—— - - .
g2g|ecurity - Monthly Dynamic Scan - Monthly Dynamic 12/31/2026 | $ 5,372.00| $ 4,354,797.00| $ 2,102,129.90 |A4
Scan Report - Mon-7
Security - de Scan - Code Scan -
629 P::i“o':yz Qasmtterty Codle:Scan = Gymetesty Code/Scan 12/31/2026 | § 10,112.00| $ 4,364,909.00| 2,112,241.90 |A4
ity - trati " I Penetrati
630 i::::;y Annual Penetration Test - Annual Penetration | 1, /31 )50 | 5 20,540.00 | $ 4,385,449.00| $ 2,132,781.90 |A4
ity - MARS 2.2 - Securit
g31{>ocurity ~MARS2. Z Astessment -System Security Plan 1/12/2027 | s 100,910.00 | $ 4,486,359.00 | 2,233,691.90 |A4
Workbooks
ity - MARS 2. t-Pri
g3z[ecurity - MARS 2.2 Assessment:~ Privaicy Impact 1/12/2027 | $ 89,700.00| $ 4,576,059.00 | $ 2,323,391.90 |A4
Assessment (PIA)
ity - MARS 2. : ity P
g33|Security - MARS 2.2 Assessment - System Security Plan 1/12/2027 | $ 156,970.00 | $ 4,733,029.00| $ 2,480,361.90 [A4
Document (SSP)
ity - MARS 2.2 A “Plan of Action and
gaa| oslty - MARS2 ZAssssment - Pl of Action ah 1/12/2027 | '$ 78,486.00| $ 4,811,51500| $ 2,558,847.90 |A4
Milestones (POAM)
ity - 2A Securi Pri
63500ty - MARS 2.2 Assessment:-Security and Privacy 1/12/2027 | '§ 100,910.00 | $ 4,912,425.00| $ 2,659,757.90 |A4
Assessment Report (SAR)
Security - MARS 2.2 Assessment - Security and Privacy
636 1/12/2027 89,700.00 5,002,125, 2,749,457.90
3 Assessor Workbook (SAW) 12/ > > 002,125.00| 3 . o
== Fre - =
g37|Security - MARS 2.2 Assessment - Interconnection 12902027 | $ 56,044.00| $ 5,058,169.00 | $ 2,805,501.90 |Ad
Security Agreement (ISA)
638|Maintenance and Enhancements - January 2027 1312027 | S 672,911.30 | % 5,731,080.30] § 3,478,413.20 |A4
ity - M i “Monthl '
g3g| Security - Monthly Dynamic Scan - Monthly Dynamic 1312027 |'$ 5372.00| $ 5,736,452.30 | § 3,483,785.20 |A4
Scan Report - Mon-8
640| Maintenance and Enhancements - February 2027 2/28/2027 | $ 672,911.30 | $ 6,409,363.60 | S 4,156,696.50 |Ad
Security - I ic Scan - Monthly Dynami
pag[>ectinty-Monthly Dynamic:Scan - Monthly Dynamic 2/28/2027 | $ 5372.00| $ 6,414,735.60| $ 4,162,068.50 |A4
Scan Report - Mon-9
ity - MARS 2. t-CMS A fAT
642 i:i::gz ARS2.2 Assessimen pproval of ATC 3/26/2027 |'$ 74,002.00| $ 6,488,737.60 | $ 4,236,070.50 |A4
643|Maintenance and Enhancements - March 2027 3/31/2027 S 672,911.30 7,161,648.90| $ 4,908,981.80 |Ad4
Security - I Scan -
644|Security - Monthly Dynamic Scan - Monthly Dynamic 3/31/2027  |§ 5,372.00| $ 7,167,020.90 | $ 4,914,353.80 |Ad
Scan Report - Mon-10
Security - “Quarterl -
645 P::’;; y3 Quarterly Code Scan - Quarterly Code Scan 3312027 |8 10,112.00| $ 7,177,132.90| $ 4,924,465.80 |A4
646|Maintenance and Enhancements - April 2027 4/30/2027 S 672,911.30| $ 7,850,044.20| $ 5,597,377.10 |Ad
Security - M ic Scan - Monthl i
gaz>ocity- Monthly Dynamic:Scan< Monthly Dynamic 4/30/2027 |$ 5372.00| $ 7,855,416.20| $ 5,602,749.10 |Ad
Scan Report - Mon-11
Security - I Scan- M i
gag| >ecurity - Monthly Dynamic Scan - Monthly Dynamic 5/30/2027 | $ 5,372.00| $ 7,860,788.20| $ 5,608,121.10 [Ad
Scan Report - Mon-12
649| Maintenance and Enhancements - May 2027 5/31/2027 | $ 672,911.30 | % 8,533,699.50| & 6,281,032.40 |Ad
650 Maintenance and Enhancements - June 2027 6/30/2027 | $ 672,254.50 | % 9,205,954.00] § 6,953,286.90 |Ad
. Iy C : -
651 i::)r;ty“ Quarterly Code Scan - Quarterly Code Scan 6/30/2027 S 10,112.00} § 9.216,066.00] $ 6,963,398.90 |A4
652 | Maintenance and Enhancements - July 2027 7/31/2027 S 848,362.67 | $ 848,362.67| S 7,811,761.57 |A4
653 | Maintenance and Enhancements - August 2027 8/31/2027 S 848,362.67 | S 1,696,725.34| $ 8,660,124.24 |A4
654|Maintenance and Enhancements - September 2027 9/30/2027 S 848,362.67 | $ 2,545,088.01 | § 9,508,48&,91 A4
655|Maintenance and Enhancements - October 2027 10/31/2027 S 848,362.67 | $ 3,393,450.68| $ 848,362.67 |A4
656 | Maintenance and Enhancements - November 2027 11/30/2027 S 848,362.67 | $ 4,241,813.35( $ 1,696,725.34 |A4
657|Maintenance and Enhancements - December 2027 12/31/2027 | '$ 848,362.67 | $ 5,090,176.02 | $ 2,545,088.01 |Ad
658| Maintenance and Enhancements - January 2028 1/31/2028 | 5 848,362.67| S 5,938,538.69] S 3,393,450.68 |A4
659|Maintenance and Enhancements - February 2028 2/29/2028 | $ 848,362.67| $ 6,786,901.36] § 4,241,813.35 |Ad
660|Maintenance and Enhancements - March 2028 3/31/2028 S 848,362.67 | $ 7,635,264.03| $ 5,090,176.02 |Ad4
661|Maintenance and Enhancements - April 2028 4/30/2028 | $ 848,362.67 | S 8,483,626.70| S 5,938,538.69 |Ad
662| Maintenance and Enhancements - May 2028 5/31/2028 | 848,362.67 | S 9,331,989.37] § 6,786,901.36 |Ad
663| Maintenance and Enhancements - June 2028 6/30/2028 | $ 848,362.63 | §  10,180,352.00] $ 7,635,263.99 |Ad
664 | Maintenance and Enhancements - July 2028 7/31/2028 S 878,037.33 [ $ 878,037.33| S 8,513,301.32 |A4
665 | Maintenance and Enhancements - August 2028 8/31/2028 S 878,037.33| $ 1,756,074.66| S 9,391,338.65 |Ad4
666|Maintenance and Enhancements - September 2028 9/30/2028 S 878,037.34 | § 2,634,112.00 5 %1(:3,2‘69,3‘75{99 Ad
Grand Total: $ 89,670,580.12 $ 89,670,580.12 $ 89,670,580.12

Deloitte Consulting LLP
RFP-2023-DEHS-01-NEWHE-01-A05
DolT #2020-095

19 of 19

Initial

3

Vendor Initials

9/3/2025
Date



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH 03301
Fax: 603.271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 2, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department of
Health and Human Services, Division of Economic Stability, to exercise a contract renewal option with
Deloitte Consulting LLP, (VC174776), New York, NY, to extend the maintenance and operations
services for three (3) years and to add integral enhancement projects to the Department’s integrated
eligibility and enroliment system, New HEIGHTS, by exercising a contract renewal option by increasing
the price limitation by $41,588,760.52 from $48,993,992.40 to $90,582,682.92, and extending the
completion date from Septermber 30, 2025 to September 30, 2028, effective upon Governor and Council
approval. 67% Federal Funds. 33% General Funds.

The original contract was approved by Governor and Council on November 2, 2022, item #34,
amended on March 22, 2023, item #38A, amended on August 23, 2023, item #44, and most recently
amended on June 26, 2024, item #31.

Funds are available in the following accounts for State Fiscal Years 2025 and are anticipated to
be available in State Fiscal Years 2026 through 2029, upon the availability and continued appropriation
of funds in the future operating budget, with the authority to adjust budget line items within the price
limitation and encumbrances between state fiscal years through the Budget Office, if needed and
justified.

See attached fiscal details.
EXPLANATION

The purpose of this request is for the Contractor to continue to provide maintenance and
operation services and to add enhancement services to New HEIGHTS to improve the delivery of
comprehensive and complex business services to end-users, which include Department staff and
recipients of services through the following enhancements.

¢ Centers for Medicare & Medicaid Services (CMS) Final Rule (CMS-2421-F2) - Streamlining
the Enrollment and Retention Process: This project includes changes necessary to comply
with the CMS Final Rule which streamlines Medicaid enroliment facilitating access and
continuity of coverage for eligible individuals. This includes ending interview requirements for
individuals over 85, using asset verification services at application, prospective spenddown, and
other similar changes.

The Department of Health and Human Services' Mission 18 to join communilies and families
in prouviding opportunities for citizens to achieve health and independence.
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Community Reentry for Youth and Adults: To provide pre-release services to incarcerated
individuals, Sections 5121 of the Consblidated Appropriations Act, 2023, mandates that
incarcerated youth under age 21 and mdeuals under age 26 who meet former foster care
requirements will be eligible for special ben[efits 30 days prior to their release. Additionally, adults
with serious mental iliness or substance use disorders will receive special eligibility benefits 45
days before their release date. |

Home & Community Based Services 1‘915(!) Supportive Housing Benefit Package: To
identify those individuals found eligible forthe 1915i Supportive Housing Benefit package, and
for that identification to be transmitted to Medocatd Management Information System daily, to
support appropriate processing of the beneﬁt package’s service related claims. A person is
eligible for this benefit if they have Medlc'p:d, a qualifying diagnosed disability, and meet the
homelessness criteria. }

3
Home and Community-Based Services (HCBS) Enhancements: The purpose of this project
is to increase access to HCBS by makln'g the application process for financial and medical
eligibility more individual and family-friendly, and by executing test pilot initiatives to increase
Medicald access so that individuals can access HCBS services.

Automate the Bureau of Adult and Aging Services State Registry: To enhance Adult
Protective Services system by adding the Bursau of Adult and Aging Services state registry
portal through which employers can submit the name of prospective employees, contractors,
consultants or volunteers who may have clilent contact for review against the registry of founded
reports of abuse, neglect, and exploitation of vulnerable adults.

Summer EBT (Electronic Benefits Transfor) for School Year 2025: To develop the
application to process summer EBT beneﬂts to school age children eligible for free or reduced-
price school meals for the school year 2025 including implementation of the new application
process requirements, integration with the Department of Education based on FNS
requirements, noticing, and benefits issuance.

Supplemental Nutrition Assistance Program (SNAP) Employment & Training
Enhancements: To enhance SNAP Employment & Training dashboards, reporting, disregard
management, employment transition servicgs. and screen updates to track participant activities,
collect outcome data and ensure participants’ compliance.

Quality Control Subsystem Expansion: To enhance the quality control module by importing
and displaying the monthly quality control| SNAP sample selection cases with corresponding
information from New HEIGHTS impn:.wingI data entry and reporting.

Elderly Simplified Application: To panic!:ipate in the Elderly Simplified Application project
within SNAP, providing food assistance to eligible older adults and people with disabilities,
making access to these services easler for thase populations.

Minimum Acceptable Risk Standards for| Exchangos (MARS-E) Assessments: To meet the
New HEIGHTS MARS-E compliance and the Interconnection Security Agreement commitment
between CMS and the Department, vulnelrab!llty assessments for the solution needs to be
conducted along with the preparation and submnssnon of the annual security and privacy self-
attestation.
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Additionally, this includes the reporting of|updates to the plan of action and milestonas on a
quarterly basis to CMS, as required to maintain enhanced CMS funding for the Medicaid
program administration as well as o retain connectivity with the Federally Facilitated

Marketplace and the Federal Data Service|Hub.

¢ MARS-E Compliance Scans: To execute[ vulnerability/compliance scans monthly so the New
HEIGHTS system configuration continues to meet industry security standards and CMS MARS-
E standards. MARS-E compliance is req'uired to retain enhanced funding for the Medicaid
program administration and to retain conn‘ectivity with the Federally Facilitated to improve the
Marketplace and the Federal Data Service [Hub.

¢ Temporary Asslistance for Needy Famililes Functionality (TANF) Credential Tracking and
Post-TANF Tracking: To track performance indicators for mitigating the Cliff Effect and TANF
reauthorization reporting. Additional servuées include tracking credentials at TANF entry and
during New Hampshire Employment Program (NHEP) participation, linking New HEIGHTS to
New Hampshire Employment Services | for quarterly wage/employment data reporting,
implementing a 12-month post-NHEP tratl:king and educate training and support services,
extending the TANF Income Disregard Pilot Program, and adding ETS services for
transportation support and on the job training activities.

s  TANF New Hampshire Employment Program (NHEP) Enhancements: To enhance TANF
functionality in New HEIGHTS improving {service delivery, including the NHEP activities for
process management, adding a mandatory field to verify meal arangement for TANF eligibility
determination, appointment changes, and others.

o TANF Enhancements for Driver Flow: Tq optimize the driver flow for data collection screens
to improve the application processing inc!ucliing changes to case comments process, enhancing
the case review dashboard, realigning caseload distribution, updating the Administrative
Appeals Unit dashboard, modifying indexin'g reports to better track documents and updating the
demographic screen.

e TANF User Interface and User Exporlonco Refresh: To modernize TANF screens using
human-centered design principles streamhnmg the process, optimizing data entry, and
enhancing workflows.

» TANF Policy Engine and Verification Documents Intelligent Character Recognition (ICR)
and Optical Character Recognition (OCR): To implement a policy engine that will simplify
access to policy documents for case workers and usage of ICR/OCR to classify and automate
the uploaded documents process to streamline document processing, reducing administrative
burden on State staff while increasing application timeliness.

« Document Imaging: To upgrade the |eg£'scy document scanning and indexing software to
automate document validation in real-time, reducmg rework for both the client and case workers
while improving timeliness of application processing.

New HEIGHTS supports approximately 800,000 daily transactions and serves around 1, 100
Department users, benefiting approximately 327 000 NH citizens. These services will continue upon
approval from the Governor and Executive Councll s for Amendment #4 through September 30,
2028.
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The Department will continue monitor services by:

+  Reviewing vendor reporting processes and systems for data integrity.

1
«  Performing file reviews to ensure vendor compliance with state and federal laws and rules
in the administration of the contract.

+  Assessing vendor compliance with applicable contract objectives and requirements.

As referenced in Exhibit A Special Provisions, of the original agreement, the parties have the
option to extend the agreement for up to three (3) three (3) year terms, contingent upon satisfactory
delivery of services, available funding, agreement|of the parties and Governor and Council approval.
The Department is exercising the first of the three (3) three (3) year terms extension (Extended Term).

Should the Governor and Council not fauthon'ze this request, the Department may be
noncompliant with some state and federally mandated requirements and NH citizens who access or
need to access services with the Department may be at risk of not receiving timely and quality services.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.778, FAIN ##2405NHSADM;
Assistance Listing Number #93.747, FAIN #2101NHAPCG; Assistance Listing Number #10.649, FAIN
#244NH833N1803; Assistance Listing Number #93.558, FAIN # 2301NHTANF. and Assistance
Listing Number #10.561, FAIN #244NH40352514.

In the event that the Federal Funds become no longer available, additional General Funds will
not be requested to support this program.

Respectiully submitted,

b 3~

Denis Goulet
Commissioner
Department of Information Technology

Qg N

Lori A. Weaver
Commissioner
Department of Health and Human Services

DOIT #2020-095D
RID #91215




Fiscal Detail Sheet Amendment H2

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

scal

Em Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse DolT Is 65% Federal, 35% General.
tate Fi

: Class/Object Description Job Number Current Amount Increase (Decrease) Revised Amount
2023 046-500465 Consultants 3950041 s 5625110401 $ - 3 $,625,110.40
2024 046-500465 Consultants 5004 1 b3 7.762,227.201% - 3 7.762,227.20
20: 046-500465 Consultants 5004 1 3 8,034208.00 | § - 3 8,034,208 00
20 046-500465 Consultants 5004 1 2,078,876.80 .424,560.00 503,436.80
202 046-500465 Consultants 3950041 ~ .836,236.80 836,236.80
2028 046-500465 Consultants 3950041 - 836,236.80 836.236.80
2029 046-500465 Consultants 3950041 - ,681,244.80 681,244.80
Sub Total 23.500.422.40 29.778.278.40 $3,278.700.80
05-95-045-460010-61250000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, TRANSITIONAL
ASSISTANCE, DIRECTOR'S OFFICE
Sm:;-:cd Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2025 103-502507 Contracts for Op Services 45101000 S 13 13 »
Sub Total 3 15 s R
08-95-84-940010-2465 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, ARPA DHHS
FISCAL RECOVERY FUND
State Fiscal Ti I .
Yeoi Class / Account Class Title Job Number urrent Amount tncrense (Decreass) Revised Amount
2023 103-502507 Contracts for O tional Services Various 2,247,75000 | $ - s 2,247,750.00
2024 103-502507 Contracts for ngond Services Various - s = s -
Sub Total 2.247,750.00 [ § - $ 2,247,750.00

State Fiscal

Year Class / Account Ciass Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 048-500485 IT Consul-Non-Benefit Varous £} 362673.001 % - $ 362,673.00
2024 046-500465 IT Consul-Non-Benefit Vanous $ - 3 - 3 .
2025 102-500731 Contracts for Programs Vanous s - $ 23447000 | S 234,470.00
Sub Total S 362673.00|% 234 47000 | 597,143.00

va-:rsul Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 046-500465 IT Consuk-Non-Benefit 45103000 $ 674,325.00| $ 1S 674.325.00
2024 046-500465 IT Consuk-Non-Benefit Vadnous $ 3,279,470.00| $ “| S 3,279.470.00
2025 046-500465 IT Consul-Non-Benefit Vadous $ 349,752.00( $ 1.155.248.00( $ 1,505,000.00
2026 048-500465 IT Consui-Non-Benefit Various S k] 3,716.001.96| $ 3,716,001.96
2027 045-5004865 1T Consul-Non-Benefit Vanous s K] 3.884,680.16 | § 3.884.,680.16
Sub Total $ 4,303,547.00| § 8.755930.12 | § 13.059.477.12

Page l1of4



Fiscal Detail Sheet Amendment #2

05-35-093-930030-33170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL IT REMED

sm:;?“ Class / Account Ciass Tite Job Number Current Amount Increase (Doaeiu) Revised Amount
2023 034-500099 Major IT Systems 93130707 s 450,426.00 | $ i 3 450,426.00
2024 034-500099 Major IT Systems na 3 ~ $ - s -
Sub Total $ 45042600] § * 3 450.426.00

05-95-093-930030-33230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVE

LOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, L21:1V119 BDS Direct Billing
Sm;:.'r“‘ Class / Account Class Tite Job Number Current Amount increase (Decrease) Revised Amount
033500059 Major 7 Systems 93130707 1,000.000.00 [ $ - Is 1,000,000.00
2024 034-500099 Major IT Systems nia S - S - 3 -
Sub Total $ 1.000.000.00 | $ = $ 1,000,000.00

06-95-093-330030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVE

LOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, L21:1V113 DEVELOPMENTAL IT REMED
Sm:;':“ Class / Account Class Tite Job Number Current Amount Increase (Decrease) Revised Amount
2023 034-500099 Major IT Systems 93130707 878.939.00 - 878.938.00
2024 034-500099 Major IT Systems na -~ . .
Sub Total 878,939.00 = 878,939.00 |

05-95-043481030-93220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, ELDERLY AND ADULT SVCS DIV, STATE OFFICE

ADMIN, L21:1VII3-BEAS SYSTMS MODRNZTN (HB26 SFY22/23)

sm:::w Class / Account Class Tite Job Number
2023 034-500099 Major IT Systemns 48130705 3 6.792,640.00 | § - S $.792.640.00
2024 034-500099 Major IT Systems na $ s S * 3 -
Sub Total $ 5,792,640.00 | § - 3 6.792,640.00

06-96-042-421030-93160000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES DIV, DCYF (CCWAS), L21:
1VII2-DCYF (CCWIS)

Sla!vs'F.i:cal Class / Account Class Title Job Number Current Amount increase (Decrease) Revised Amount
2023 034-500161 Capital Projects TBD $ 13393100 § - 3 133.931.00
2024 034-500161 C.Eu Projects e $ » $ . 3 -

Sub Total $ 13393100 § M $ 133,831.00

06-85-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD
CARE DVLP-QUALITY ASSURE

s Fiuall Class / Account L

Year

Class Tite

Job Number

Current Amount

Increase (Decrease) Revised Amounl_}

Page 2 of 4



Fiscal Detail Sheet Amendment #2

2023 074-500589 Grants for Pub Assist and Rei 42117814 s < 1S - s -
2024 074-500588 Grants for Pub Assist and Reli 42117814 s 292.227.00 s 292.227.00
Sub Total $ 292227.00{ 8 - s 292,227.00

Yoie Class / Account Class Title Job Number Current Amount Increase (Decreasa) Revised Amount
2023 102-500731 Contracts for Program Services 93009024 s - |s - |s -
2024 102-500731 Contracts for Pm_gllm Services 93009024 $ 4,908938.00|$ 4 s 4.903.938.&
2025 102-500731 Contracts for Program Services 93009021 S - S 1,300.000.00 | § 1,300.000.00
Sub Total $ 4.908938.00|% 1.300.000.00 | $ 6,208,938.00

05-95-043-480030-0972000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DLTSS-ELDERLYSADULY SVCS, STATE OFFICE
ADMIN, 11-263:9:VIlL REPLAT OP APP

PSS TS Class / Account Class Title Job Number Current Amount Incresse (Decrease) | Revised Amount
2023 034-500099 Major [T Sy 48130706 s - s - Is -
2024 034-500099 Major T s&ml 48130706 3 72220000 § - $ 722,200.00

Sub Total 3 722200001 S o $ 722,200.00

Vit Class / Account Class Title Job Number Current Amount Increase {Decrease) Revised Amount
2023 102-500731 Contracts for Program Services Various s - s - s i2
2024 102-500731 Contracts for Program Services Vericus S 862335001 - 3 862.335.00
2025 102-500731 Contracts for Program Services 47000845 $ 1,163460.00 | $ 1023286008 2,186.746.00
2026 102-500731 Contracts for Program Services s M L] - S -
Sub Total s 2,025795.00| $ 1.023.286.00| $ 3,045.081.00

05-95-048-431010-39200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-ELDERLY & ADULT SVCS; GRANTS FOR
SOCIAL SVC PROG; MONEY FOLLOWS THE PERSON

Sh'::;:w Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2025 102-500731 Contracts for Program Services 48108920 $ 192,128.00{ § » $ 192,128.00
Sub Total $ 192,128.00}+ S . $ 192,128.00

06-95-093-830010-26060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-OIV OF DEVELOPMENTAL SERVICES;
DEVELOPMENTAL SERVICES; HCBS ENHANCED FMAP - ARP

Page3of 4



Fiscal Detail Sheet Amendment 2

Class / Account Class Title Job Number Current Amount Increass (Decrease) Revised Amount
2025 102-500731 Contracts for Program Services 93009020 3 34054800 | § - $ 340,548.00
Sub Totel 3 34054800 | $ - $ 340.548.00
SOCIAL SVC PROG, ELDER JUSTICE ARP GRANT
sm::::w Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
2023 102-500731 Contracts for Program Services 48130624 3 - $ . s 2
2024 102-500731 Contracts for Program Services 48130624 s 841.758.00 | § - 3 ML?S&
202§ 102-500731 Contracts for Program Services 48130624 S = S 246.796.00 | § 246.796.00
Sub Totaj $ 841,758.00 | § 246.796.00 | $ 1.088.554.00 |

va"i':d Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount
-—2025 102-500731-—|— Contracts for Program Services 95 81 - $ |8 —-- 250,000.00°| $ 250,000.00° )
Sub Total 3 - 3 25000000 | $ 250,000.00

Pagedof 4

Overall Total] §

4399392240 | §

41,688.760.62 [ 5

90,682,682.92 |
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Docusign Envetope ID: 59F34922-42F 3-4E63-0AF6-48F274B10D90

STATE|OF NEW HAMPSHIRE

DEPARTMENT|OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TOD Access: 1-800-735:2964
www.nh.gov/doit

Denls Goulet
Commissioner

June 7, 2024
His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshira 03301
|
REQUESTED ACTION

Authorize the Department of Informanon Technology (DolT) on behalf of the Department
of Health and Human Services, Division of Economnc Stability, to enter into a Sole Source
-amendment to an existing contract, which }was originally competitively bid, with Deloitte
Consulting, LLP, (VC174776), New York, NY, by increasing the price limitation by $3,162,611.00,
from $45,831,311.40 to $48,993,922.40, to prowde required enhancement services for New
HEIGHTS, the Department of Health and Human Services' (DHHS) integraled eligibility system,
with no change to the contract completion date of September 30, 2025, effective upon Govemor
and Councli approval. Source of Funds: 9035% Federal Funds. 9.65% General Funds.

The original contract was approved by Govemor and Council on November 2, 2022, item
#34, amended on March 22, 2023, item #38A, and most recently amended on August 23, 2023,
itern #44.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025 and
are anticipated to be available in State FlscalIYear 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances berween state fiscal years through the Budget Office,
if needed and justified. Funding is contingent on Fiscal Committee and Governor and Executive
Council approval of an amendment to extend accept and expend requests of multiple grant
awards to be presented to Fiscal Committee at its June 20, 2024 meeting and to Governor and -
Councli on this agenda.

See attached fiscal detalls.

EXPLANAT(ON '

This request is Sole Source because !he Department is amending the scope of services
and adding funding. The Contractor was orligmally selecled through the State’s standard
procurement process, specifically by a Request for Proposal, and provides maintenance,

operations, and enhancement services for the Depariment’s integrated eligibility and enrofiment
system, known as New HEIGHTS, and the self-service portal known as NH EASY Gateway 10
Services system. These sophisticated case management systems are utilized by the Department
to deliver comprehensive statewide services and to complete complex business functions in the
fulfillment of its mission. The Contractor is uniquely qualified to provide the services required and
identified in this request. |\
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The purpose of this request is for the following enhancements:
s CMS Report Changes for Providing Information on Pending Cases after 3 Months:

= To-provide-CMS-data-on-pending-cases~Data-can-contain"useful” mformatlon as'to"why
these cases were incomplste.

° ‘Federal “E-14" Authority Discontinuation: To disconlinue ex parte renewals to
Medicaid recipients with an income under 100% of the Federal Poverty Level.

o Changes to 120-Day Reconsideration; To return to a 90-day reconsideration period
(from 120 days during the Public Health Emergency) for clients to remsta!e benefits
without reapplying if compliance with certain requirements is met.

o Streamlining Medicare Savings Program (MSP) Eligibility Determination and
Enroliment - Phase 1: To automatically. enroll low-income individuals in Medicaid by
using their social security information and the Low-Income Subsidy interface data.

« Automate Ex Parte Renewals for Categorical Limits: To automale the passive
redetermination process using calegorical limits and cascade the individual into the
appropriate category of assistance.

. Migrating Veﬂf ad Current Income (VCI) Process out of Federal Data Service Hub
(FDSH): To msgrate the automated verified current income system to a different vendor
as the FDSH service is being discontinued by CMS.

o Allowing Clients to Request Continuous Eligibitity within 80 days of Closure: To
automate the process for redetermination of eligibility for Medicaid and permit Medicaid
recipients to request continuous eligibllity within 80 days of closure.

.« Continuous 12 Month Eligibility for Chitdren: To enhance thé long-term Medicald
benefit to children for up to.12 months, after their guardians are no longer eligible’.

o Automate Closure at 60 days for Walver Service dus to fall to Rede: To increase the
time of automatic closure of long-térm services and Medicaid eligibility from 30 days to 60
days if the Medicaid recipient does not respond to the redetermination notice.

Increase Enroliment In Medicare Savings Program (MSP): To increase enro!lment in
. “"”vMSP for recupxents of Qualified Medicare Beneficiary (QMB), Specified Low-Income
Medicare Beneﬁcnary (SLMB), and Qualified Disabled and Working Individuals.

« Maedicaid Pohcy Changes-Third Party Liabmty (TPL): To enforce the requirement that
an optional targeted low-income child should not be covered under a group health plan or
health insurance coverage, as stated in 42 C.F.R: 435.4.

o COVID Ongolng Support: Toi improvs informed decision-making with additional repomng
capabilities and accommodations for ad-hoc requests for data analysis.

¢ Specified Low-Income Medicare Beneficlary (SLMB) 135/Medicaid Choice  of
Program: To limit the ability to receive multiple subsidies. When individuals are Medicaid-
eligible, they would not be able to receive both Medicaid and SLMB 135 (a sub-program
within the Medncare Beneficiaries Savings Program)

® Redetermlnatlon Tracking Dashboard Enhancements: To enhance the
Redetermination Tracking dashboard based on waiver types to track long-term care
individuals and refresh the data weakly.

» Money Follows the Person (MFP): The prégram goal is to increase the use of home and
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community-based semoes (HCBS) rather (han institutional LTSS and help improve the
ability of state Medicaid programs to support transitions to the community. System
changes _that_easily identify_and_pull.. dala -.on_enrolled:MER_participants,.as.well..as. AOWraes e e

the ability to enroll and disenroll MFP pamc:pa nts help support that goal.

e Long Term Care User Experience Assessment: To perform an assessment of the NH
EASY Long Term Care functionality to identify modes of improvement for recipients,
Medicaid providers, Nursing Facilities and case managers.

o Adult Protective Services (APS) Oniine Reporting: To add online reporting functionality
. to NH EASY for the recipients and- provnders

e APS Contract Services Interface: To import contract services information from the
Options legacy platform to the New HEIGHTS APS system and provide dashboards and
search processes for APSWSs.

 Static and Dynamic Scanning: To meet the comphance requirement for secunty testing
in the New HEIGHTS system. -

o Summer Electric Benefits Transfer (S-EBT) - - School Year 2024: To provide Summer
EBT benefits to eligible children.

e Tracking Verification Detalls: To capture pending verification details and display this
information to recipients, providers, Nurslng Facililies and case managers to reduce
unnecassary closures and minimize the|time required (o reopen these cases.

The. New HEIGHTS system is the enrcliment and eligibliity determination and case
management for the Depariment. The Departr'nent utilizes New HEIGHTS to consolidate and
replace siloed legacy syslems, automate manual tasks that support muitiple caseloads, case
management, reporting, system interfaces,| and recipient and community stakehoider
engagement through the NH EASY Galeway lo Services self-service web portal, and to improve
person- and family-centric care through enhancad interoperability.

New HEIGHTS supports approximately, 800,000 daily transactions, with approximately

1,300 Department users for approximately 327,000 NH citizens who will be served between
Governor and Executive Councll approval of Amendment #3 through June 30, 2025.

The Depariment will monitor services by: )
*  Reviewing vendor reporting processes and systems for data integrity.

+  Performing file reviews to ensure vendor compliance with state and federal laws and
rules in the administration of the contrect

e Assessing vendor compliance with appl:cable conlract objectives and requirements. .

Should the Governor and Council not euthonze this requesl the Department will not be
able to advance servicés that benefit farmlues and individuals, particularly regarding medical
assistance, and further will be at risk of nonlcomphance with the Center for Medicaid and
Medicare Services requirements. | .

Area served: Slatewide.

" Source of Federal Funds: Assnstance Listmg Number #10.649, FAIN #TBD; Assistance
Listing Number #93.778, FAIN #2405NH5ADM and Section 9817 of the American Rescue Plan
Act-of 2021 (ARP), Assistance Listing Number 10.561, FAIN #224NH40352514; Assistance
Listing Number #93.558, FAIN #2301NHTANF: Assistance Listing Number #93.575, FAIN#
2201NHCCDD, Asststance Listing Number #93|658 FAIN # 2401NHFOST; Assistance Lisling
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Number #93.747, FAIN # 210INHAPC6-00; Assistance Listing Number #93.791, FAIN #
1LICMS331877 and General Funds.

In'the-eventthat the-Federal Funds-become-no-longer-available-additional-General-Funds———
will not be requested to support this program.

- . Respectfully submitted,

o BF—

Denis Goulet

Commissioner

Department of Information Technology
DO R

Lori A. Weaver

Commissioner -

Department of Health and Human

Services ‘

DolT #2020-095C °
DoITRID #53489
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01-03-03-030010-76350000 DEPARTMENT OF LXFORMATION TECHNOLOGY, DOIT

|

Fiscal Detall Sheet Amendment #3

L IT FOR OHNS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Depariment of Health and Human Services (@ elmbune DolT 15,65% Federa), 35% Ganeral.

ml.’l"’ ClaawObject Description Jabnénu Cusment Amount Increase (D Renvtse0
Fre) 48-500485 Conaultants 3050041 3562511040 30.00 $5.625,110.40
2024 48 500485 . Consdtants 395004 1 $7,762.227.20 $0.00 $7,762,227.20 |
2028 348 500485 Consdions 3050041 $3,034.208.00 $000| ©  $9,034,208.00 |
2028 }48-500463 Consultants 393004 1 .078,876.80 $0.00 $2,078,876.80
¥ SubTotsl i $23,500,422,40 $0.00 $23,500,42,40
)
05-85-84-840010-2485 HEAL TH AND SOCIAL SERVICES, OEPT OF HEAL TH AND HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL
RECOVERY FUND .
5",:::" Ciaas /'Account Class Tioe ~muu:mm .| Cusrent Amount © ) Rovised Amount
| 2023 103-502307 Contrects for Operationst Services TBD $2,247,750.00 3000 $2,247.750.00
2024 103-502507 Contrects for Operstionsd Services 780 $0.00 $0.00 $0.00
X Sub Total ) $2,247,750.00 $0.00 $2,247,750.00
|
05-85-045-451010-T9930000 HEALTH AND SOCIAL SERVICES, DEPT OF MEALTH AND HUMAN SERVICES, HXS: TRANSITIONAL ASSISTANCE, DIVISION OFf
CUENT SERVICES - OFA FIELD SVC_S !
[Stato Fracat i -
Your Class / Account Class Tidle Job Number Curment Amount Increase (Decreass) Revised Amount
2023 048-500485 Y Consu-Non-Benefl T80 $362,673.00 $0.00 | $362,673,00
2024 048-500483 [T Consul-Non-Banefit TBO $0.00 $0.00 $0.00
Sub Towl ! $382,673.00 $0.00 $362,873.00 )

|
0595-045-451010-72140000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES-DEHS, BUREAU OF FAMILY *
ASSIST-FIELD, NEW HEIGHTS

Sibe FIRCA] Ciaas 1 Acoour Class Tize JbMumbes | CuredAmowt |  increase (Osciease) |  Revised Amound
2023 043-500463 1T Consut-Non-Benefit 43100000 $674,325.00 $0.00 $874,325.00
7024 > 1T Conaut-Nor- Benetlt T80 $2.279.470.00 $0.00 $3.270.470.00
7025 040-500465 1T Coraut-Non-Benetit T80 %0.00 $340.752.00 $349.152.00

S0 Totsl | $3,050,795.00 $49,.752.00 $4,303,347.00
‘ { )

05.93-093.930030-03170000 EALTH AND SOCIAL SERVICES, DEPT OF HEALTN AND HUMAN BERVICES, DEVELOPMENTAL SVCS OW, DIV OF

DEVELOPMENTAL S8ERVICES, L21:1VII) DEVELOPMENTAL IT REMEO ] )

Sista Fiacall o pq 1 Account’ | Clans Ti : Y > : :

Year 13 Tite Job Mnlmr Current Amoul Increase (Decrease) Ravizssd Amount

2023 034-500009" Major IT Systama . R107m $450.426.00 $0.00 3450.428.00

2024 | 034500009 TS oo 30,00 $0.00 30.00
Sub Yousd $450,428.00 30.00 $450,428 00 |

i
|

05-05-093-930030-83230000 HEALTH AND SOCIAL SEﬂYiCES. DEPY OF HEALTH AND
DEVELOPMENTAL SERVICES, L21:1vE9 BDS Direct Billing

HUMAN SBERVICES, DEVELOPMENTAL 8VCS OIV, DIV OF

Siste Fiscal

Vi Class / Accourt Ciass Tise Job Nurar Curvent Amount (1) ;- Revised Amount 7
T U500 MaJor 1T Sysisrms ©3130707 $1,000,000 .00 % 31,000,060 |
2024 034- 300090 \ Major IT Systerns nal $0.00 $0.00 _$0.00
Sut Yotal ! $1,000,000.00 300 $1,000,000.00
0595093-930010-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF NEALTM‘AND HUMAN SERVICES, DE\_IELOPMEN'TAL SVCS DIV, OV OF
DEVELOPMENTAL SERVICES, L21:1vi) DEVELOPMENTAL IY REMED | -
y '

S‘.:.F:“ Class / Account Ciasa Tioe Job Nm'_\bc Curend Amount Increese (Decrvese) Revised Amount
2023 034-500000 Wajor 1T Sysiems $3130707 $879,939.00 30.00 $870.999.00
2024 034-500099 Major T Systoms nal $0.00 $0.00 30.00

Suty Yotsd | $478.929.00 %000 3578 039.00

03-03-048-431030-§1220000 KEAL TH AND SOCIAL .BERWC-ES. DEPY OF NEALNIAND HUMAN SBERVICES, ELDERLY AND ADULYT SVCS‘DN. BTATE OFFICE

ADMIN, L21:1VUE-BEAS SYSTMS MODRNZTN (HB23 8FY22/2)

S Y Fe Class | Account Class Tige Job Nm‘}bor Current Amount Increass (Decrease) Revised Amount
2023 034-500099 Msjor IT Systems 48130703 $8,792 840.00 $0.00 $8,762 840.00
2024 | 034-500009 Major IT Systems el . $0.00 $0.00 $0.00

Sub Yolal .$8,792 840.00 $0.00 .$8.792,840.00

i
|

05-95-042-421030-9316000¢ HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES OV, DCYF (CCWIS), L21:

VIR-DCYF (CCWIS)

|
|
-
|
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Flscal Oetail Sheet Amendment #3

§iiivi hhcal Class / Accound Class Tie Job Number Current Amount (Decresss) Revised Amount
om0 1 _oses00i8) Capita Projects T80 $133,81.00 8000 $123531.00
2024 004-500181 Capitsi Projects a $0.00 $0.00 $0.00

| Sub Towsd $133,831.00 $0.00 $133.831.00
05-05-42-421110-79780000 HEALYH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: KUMAN SERVICES, CHILO DEVELOPMENT, CHILD

CARE DVLPQUALITY ASSURE .

sa:;w Ciasa / A . Class Tigs Job Numbe Cusrront Amount © \ ——

. ‘ -
20 074-500589 Grants for Pub Assis! and Redl 42117814 $0.00 30.00 $0.00
2024 074-500389 Grants for Pub Assist and Redl 42117814 $292,227.00 $0.00 $202.227.00
T Sub T + $292,227.00 $0.00 $202,27.00
05-95-093-930010-26080000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALI’N AND HUMAN BERWC!i. DEVELOPMENTAL 8VCS DIV, 0IV OF

DEVELOPMENTAL SERVICES, HCOS ENHANCED FMAP ARP .

'Wyﬁad C"lm Claas Tios Job Number Carvent Amount ncresse (Decresse) Revised Amount
202 102-500731 93000024 $0.00 $0.00 $0.00
2024 102-500731 3 93009024 $4 908,938.00 $0.00 $4,908,933.00

Sub Totad 34.808.938.00 30008 4,908 938.00

0595048 480030-0972000 HEALTH AND SOCIAL SERVICES, OEPT OF MEALTH AND HUMAM SERVICES, OLTSS-ELDERLYSADULY 8VCS, STATE OFFICE

ADMIN, 11-283:1:VIlL REPLAT OP APP

’u\, e Ciass / Account Class Tide Job Number Cuvent Amount Incrazse (Decrease) Revised Amourd

i .
00 034-500090 ‘Major IT Systems 48130708 $0.00 $0.00 $0.00
2024 034-500000 Major IT Sysiems 48130708 $722,200.00 $0.00 $722,200.00
Sud Torsd * $722,200.00 $0.00 $722.200.
0595-047-470010-79370000, HEALTH AND BOCIAL BERVICES, HEALTH AND HUMAN BVCS DéPY OF HMS: DVISION OF MEDICAID SERVICES: OFC OF

MEDICAID SERVICES, MEDICAID ADMINISTRATION

Siwe ol Ciasa t Acoours Ciasa Tide Job Nunber Currons Amount © ) Revised Amound
2023 102-800731 Contrects for Program Sarvices T8D $0.00 30.00 $0.00
2024 102-500731 " Contracts for Program Services T8O $300.000.00 $582,335.00 $882,335.00
2028 102.500731 Contracts for Program Services T8O $0.00 $1,183.480.00 $1,180.480.00
2028 102500731 Contrects for Progrem Services TBD $0.00 $0.00 $0.00

" Sub Toisl $300,000.00 $1.725,795.00 $2,025,795.00 |

03-95-043-481010-89200000 HEALTH AND BOCIAL BERVICES, DEPT OF HEALTH AND HUMAN 8VS; HKS: DLTSS-ELDERLY & ADULY SVCS; GRANTS FOR
BOCIAL 8YC PROG; MONEY FOLLOWS THE PERSON

Y:’d Clase / Account Class Tite Job Number Current Amount N 8238 (Ooct"-u) Revised Amount
2028 102500731 Contracts kor Progrom Services 48106920 $0.00 $197.128.00 $102.128.00
» _ SudbTols . $0.00 $102,128.00 $162,120.00

.

03-85-093-830010-26060000 HEAL TH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-DIV OF OEVELOPMENTAL SERVICES;
DEVELOPMENTAL BERVICES; HCBS EXMANCED FMAP - ARP

Sm:':lnai Ciass / Account Class Tie Job Mmbwb Casrert Amount Incresse (Decresse) Revised Amount
2028 102-500731 Contracts for Program Senvicas 83000020 30,00 $340,548.00 $340,548.00
s Sub Toud 30.00 $340,548.00 $340,548.00

G

035-95-048-431010-26040000 HEALTH AND BOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SERVICES, OLTSS-ELOERLYBADULY 3VCS, GRANTS FOR '
SOCIAL SVC PROG, ELDER JUSTICE ARP GRANT

{

Siste Fiscal| . :

" Yane Class / Account i Clzss Tile Job Number ‘cm Amount Incronse (Decronsse) Revisad Amount.
023 102-500731 Contracts for Program Services 48130824 $0.00 $0.00 $0.00
2024 102-500731 Contracts for Program Services 48130824 $287,370.00 $554,333.00 $841,758 00

» SubToal $287,370.00 $554,388 00 $841.758.00
{ Overall Tetal] $ 45,831,311.40] § 3,162,611.00] § 48 093,022.40]

. \ )
‘.,;.'.ub -
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STATE OF NEW HAMPSHIRE

DEPARTMFNT OF INFORMATION TECHNOLOCY
. 7Hau~n Dr., Concord NH O30t
Fax: 603-271-1516 TDD Acctu 1:800-735-2964

~—wwwanh:gov/dolt — =Y

@& |

Denls Goulet l
Caominissioner ‘
u

-

August 8, 2023

His'Excellency, Governor Christopher T, Sununy
‘and the Honoreble Coundl '

State House.. .-
Concord New ‘Hampshire 03301

L ' REQUESTED'ACTION -

‘Contingent .upon Governor and Councrt epprovel of ‘the corresponding compamon

accepl and expend request approved by Frscal Commmee on August 11, 2023 (FIS 23—246)
authorize the. Department of Information Techno!ogy (DofT) on behalf of.the’ Depanment ‘of Health

and Human Services, Division of. Economic Stability, to enter- into-a 'Sole Source, amendment to an

. exlsung contract with’ Delome Cansulting,. LLP (VC174776). New York, NY, by’ mcreeamg the price

: Irmrtatron .‘by' $8, 105 306 00y trom $37,726, 005.40 to .$45,831, 311 40,. to - provlde requlred
enheneement seMces for New HEIGHTS the Departmem of Health’ and Humans SeNle‘e‘s'f(DHHS)
mtegrated ehglbilrty system In response. ‘to the end of the federal Medrcald ‘Continuotis; Enrollment
Pandemic Eféctronic Benerrts Trangfer. (EBT) and other DHHS inlliatives with no ‘changée 'to-the
contract eompfetlon date er September 30, 2025, effective upon Gavernor and Councd approve!.

Source of Funds: -87. 61% Federal Funds. 8 84%|General Funds. Other Funds.S. 45%.

- The' ongmaroontract was approved by Governor and Council on November 4 2022 item #34
«.and.most recent!y ‘amended with Governor and Coundl _approval.on- March 22 2023 Item #SBA

Funds are avallable in the following accounts for State Fiscal Years 2024, and 2025 and are
enticlpated to ‘be avellable in State Fiscal Yeer 2026, upon 'the ‘avaltability, and comrnued
appropnahon of funds in-the ‘future operating’ budget with the authority to adjust budge! . line items
wrthln the! pnee hmuatron and encumbranoes between state fiscal years through thé Budgel Offi ice,

See.attached fiscal detalls.
1EXPLANAT!ON :

Th!s request is Sole Source because the Departmenl is amendmg the scope of servloes and

adding fundmg The Contraclor curmently provldes mamtenance operatlons and\enhancemenl

© services for the Depanmenls New HEIGHTS lntegrated eligibility and .enrollment system.;end is

therefore uniqueiy qualified 10 - provide lhese additional enhanicements ‘needed "to. deliver
oomprehenstve statew:de semoes and complete complex business functrons

The purpose:of-thls request is for-the -foliowlng enhancements:

o -Adult Protective Services Modernization - Human Centered Design— The projéct-dims
to conduct i t/gap design sessions’ fot-the DHHS Adult Protective Sorvices modsmization,
focuslng on Human-Centered Design. The updates focus on improving opérational eff iciency.
of. benef ! manegement services and a user-friendly digital expenence for clients: ‘
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His Excellancy, Govemor Chnstopher T. Sununu
and the Honorable Council .
Page2 of 3

Long-Term Suppons and Services Enhancements for Medicald Efligibllity Aseessment
processing ~ The project’s objective is to automate the Long-Term Supports and Semces

Rcdotormlnaﬁon 'rracklng dashboard enhancemoms - The project aims to expand the
scope of Redetermination Tracking dashboard to include all Medicaid redetermination
households, in addition.to the currently tracked Public Health Emergency (PHE) protected
cases. The dashboard will provide comprehensive tracking capabilities, including' completed
redeterminations, tracking closed case reasons, monioring reopened cases during the
reconsideration period, and Federally Facilitate Marketplace (FFM) referrals. ]

NH EASY Documeént Upload Changes - This project aims to enhance the document upload
process within the NH EASY self-service application .and improve the customer experience.

The ob;ectwe is to enable citizens to upload documents in a manner that will streamline the
verification process. The document taxonomy will be modified to align with examples of
documents listed in a verification checkhst sent to the client when DHHS is requestmg
verification documents.

Minlmuni Acceptable Risk Standards for Exchanges 2.2 Asseasm'ent - This project is to
perform an assessment of the New HEIGHTS system based on the security and privacy

"controls within Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.2

Assessment. Security and privacy documentation required for CMS compliancé will be
teveloped. Workshops wili-be conducted by the vendor with the appiication deveiopment
teams and Depanment of Information Technology teams supporting the application

. infrastfucture, and business stakeholders to understand curent security capabilities and

complete artifacts required for Authority to Connect (ATC) renewal by CMS. Based on-the
information collected through the workshops and documentation of the current state a Plan
of Action and Milestone will be devaloped to align New HEIGHTS with the CMS requirements .
where the system’s security and privacy capabilities can be enhanced.

Minimum Acceptable Risk Standards for Exchanges {MARS-E) 2.2 Self-assessment -1
- This. effort will conduct the annual security assessment for Year one (1) of the new ATC
along with drafting the Informatuon Security Assessment Report and the Privacy impact
assessment.

System of Care for Healthy Aging - Long Term Care Enhancements - This project will

- streamline access to the Long Term Supports and Services system, ensuring that individuals

have access to 8 wide range of supports and services delivered in a timely manner. The goal
is also to reduce the cost of long-term care by expanding the availability of more affordable

‘home and communny -based services. Moreover, the project seeks {0 enhance and broaden

access to these servicas while aligning with New Hampshire's state plan on aging, the federal
Older Americans Act, Amencans with Disebllities Act, and Medicaid law.

Chiid Care Schotarship Program dhangos — This project aims to implement eligiblity
changes related to-the New Hampshire Child Care Scholarship program. ‘

Child Care Pandemic EBY School year 2022-2023 - The purpose of this project is to
provide Pandamic electronic benefits transfer (EBT) benefits automatically for the chitdren
under the age'6 including newborns who were part of a SNAP housghold and receiving a

* benefit at any time between September 1sl, 2022, and May 11, 2023.
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His Exceilency, Govemor Christopher T. Sununu & ', ‘:
and the Honorable Council .
Page 3 of 3,

Y

&
b

. Pandemic EBT Summer 2023 - School age.- The purpose of this project is to provlde -
Summer Pandemic EBT (P-EBT) benefits to the children who were eligible for free of

reduced-price school meals due to the pa'ndemlc The activitigs include automatnca!ly issuing

~ P-EBT benefits for known New HEIGHTS clients, supporting manual requests via NH EASY.

. processing benefits for this population, noucmg clients, EBT-file submission and generatmg

_reports for financial reconciliation. - 'I < . . b
The New HEIGHTS system is.the oriaroﬂmenl and ehgxbnluty detefmmahon and case
Hyt management for the Department. The Department utilizes New HEIGHTS to consolidate and replace
siloed legacy systems, automate manual tasks thai support multipla.caseloads, case management,
reporting, ‘system’ interfaces, ang client and communhy stakeholder engagement through the NH
EASY Gateway to Services self-service web portal, and to smprovo person- and family-centric care
lhmugh enhaneed interoperability.’ I ~ ,

) New HEIGHTS supports approxrmalely 800 000 daily transacuons with approximately 1,300
Department users for approximately 327,000 NH|cmzens who will be served between Govemor and
Exgcutive Counc:l approval -of Amendmem #2 through June.30; 2025.

The Department will monitor services by: "

* Reviewing vendor repomng processes and syatems for data integrity.

in the administration of the contract. i "
’ ° Assessing vendor compliance with applncable contract objectnves and requirements

Shoutd the Governor and Council not mlthonze this reques! (he Depanment will be non-
compliant w;th Senate Bill 36 and House Bill 2.

Area served: Statewide. ‘.

L

Source of Federal Funds: Assistance Llstmg Number #10.649, FA!N #TBD, Assistance
Listing Number #93.778, FAIN #2201 NHMEDICA!D and Section 8817 of the American Rescue Plan
Act of 2021 (ARP), Assistance Listing Number 93 575 FAIN # 2201NHCCDD, Assistance Listing
Number #93.747, FAIN # 2101NHAPCG-00 O1her Funds and General Funds.

In the event that the Federal or Other Funds become no longer available, addmonal General
Funds will not be requested to support this prOgrgam e

‘Respectfully submitted,

% v
s - .,
& & .
[ oy . .
., -*
B es
‘

a it ot "
Denis Goulet
a Commissioner, DolT "o

s

L' A Weaver :
CoMmissioner, DHHSN

DolT # 2020-095 )
DolT RID # 53489 : :

»
s

¢ Performing file reviews to ensure vendor compliance with state and federal laws and rules -

5
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Fiscal Detall Sheet Amendment 82

oxmomxo-mm bt'MT'MM OF INFORMATION ncnnou)ov 0o - ﬂ FOR OMMS

100% Othar (u-m Cass m funds: Uve Agancy Oass 027 used by the Depaniment of Health and Human Servicas u calmburses DolT s 5% Fedarst, 15% Gcwd

!"':: ! = ClassObject Description . Job Numbes . Currers Amount | inersase {Decreass) | - 'F,MAM
700 48-5004 8§ & 3950041 5625,110.40 . 825 110.40
- [~ 2024 — | —048- 50048 Cornianty : i 3 —7;762,129.20 — ,762,727.00 |
2023 M8- 50048 D 1 - 9,034,208.00 T w
2078 248- 500485 Consuants 3950041 079,878.60 R 2018,818.80
= - S Twal - 73,500 422 .48 . - 23,500,422.40

-
-

03-55-04-840010-2445 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND HUMAN S!RVIC'ES. HHS: WEW HAMPSHIRE NOSPITAL, ARPA DHNS

PISCAL RECOVERY FUND ’ i
o | Sus Flacsl) o) acooun Clsas Tioe Job Munber Current Ameunt | incrasse (Cocres " Revised Amoud
317 vear I 23 12T 34}
20231 . 103502801 | Conts stlonsl smau 80 2.247, uooa 2247, uoua
BC § u ! 5 Y8d E ) -
Bub 2247, uooo [] . 3247, no

.

&

035:93-045-451010-79930000 HEALTH AND SOCIAL SERVICES, 0!" OF HEALTH AND HUBAN BERVICES, HKS: 7W8"0NAL ASSISTANCE, DVIBION OF
CLEENT SERVICES - DFAFIELD SVCl .

¥

ki

Sm;!lud Class 1 Acoound Class Ve Job Mumbes Current Amound ‘l:buatowuu_l Revised Amount
2023 046-500485 17 Conaut-Non-Benefll Y80 3 361813.00 362,673.00
1024 048500488 1T Comuk-NorrBanef T80 [} B e ]
. g ut Totsl v ¥ 381673008 . 342,873.00

4

it *

03-05-045-431010-72440000 HEALTH AND SOCIAL SERVICES, DEPY OF HEALTH AKD HUMAN $ERVICES, HHS: HUMAN SERVICES-DEKS, BUREAU OF
FAMILY ASSIST-FIELD, NEW HEIGHTS ~

B

i‘m;::"" Class / Account Class Thle - Jod Munber Cutent Amowrd | Increase Mu) Revized Amound
2023 46500485 1T Consuon. Banettt 45103000 S 67¢325.00 s 3 §14,125.00
2024 046-500483 1T ConsubNon-Benett Y80 3 1.684898.00 8 1,594 571.00 | § 2.279.470.00 |

Sub Tolad 3 2359224008 3,594,571.00 |-8- 3.$53,195.00.

.

05-83-093.930030.33170000 MEALTH AND SOCIAL SERVICES, OEPY OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DN, DN OF
DEVELOPMENTAL szmn L1:1VI) OEVELOPMENTAL IT REHED

v
.

-

‘ State Flsced

RS Ciaastaccant Class Tioe obMmber | Cumerd Amount { Inrense (Decrease) | Revised Amowt
2023 034-5000%9 Major 1T Bysierns 93130707 T 450.416.00 [ 450.428.00
2024 034- 500079 ' Major {7 Systerms [ I § P Nk < s . o

- Sub Toial g $ 45042800 |$ i3 . . 43042800

~

-03-95-083-930030-91 230000 HEALTK AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERWCS;, OEVELOPMENTAL BVCS DIV, OV OF

'DEVELOPMENTAL SERVICES, L11:1V9 BOS Olrec! Billing

e
5

%4

o

Stute Fiscad

| Classt Account © CaTwe 300 Mumer Cunert Amount | Inciesss (Decreass) | Ravised Amours
3010|0355 Ti Syrienm 931%707 $1,000,000.00 3 1,000,000.00
Lzl U SUXRA yriems wa. 3 -~ |3 < 13 ~ -

. Sub Tolal _ |3 vooopoocels - |8 1,000,000,00

B

.

05-95-093-930030-93170000 HEALTH AND SOCIAL SEAVICES, OEPT OF HEALTH AND HUMAN S!RV!C!S DEVELOPMENTAL SVCS DIV, OV OF
¥ | DEVELOPWENTAL SERVICES, LIu: VI3 DEVELOPMENTAL IT REMED.

@

*

| Ctasy 7 Account

Job Nurmbder

Ststa Flscal 5 Ciasy Thia Cunent Amou | Increess (Oscrease) | Revised Amount
, %023 DA Major 1T Sysierms 93130707 3 878939.00 . 878,939,
' 2024 D34- 300009 Major 1T Systems s <13 - oV
. Sub Total > $ 87693000 | § . 878.939.00

05-85.048-421039-93 320000 HBAUN AND SOCIAL SERVICES, DEPT OF NlALVN AND HUHM SERVICES, ELOERLY.AND AOULT SVCS DIV, STATE OFFICE
ADMIN, L21:1VE8 DEAS SYSTMS MODRNZTN (K813 SFY22123)

New Hampihire Children’s Truse, tnc.
$5-2022-0€HS Q1-NEWHA D1-AD2

543

.
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| Fiscal Detall Sheet Amendment #2

P
DocuSign Envllopa 1D 9088F29$-035A-445‘-8§8‘-87C‘CE13AC70 g ,
% ‘:: . . e * -
* - V";EK‘ Class 1 Accoum omm- J&é«nbu Curront Amount | Increass (Dacrasse) | - Revised Amourt
o 034500090 isfor 17 Byeterms 48130705 _ €.192,640.00 3 oj"oz"'_,moo
L [~ 3084 034 500009 mfu T7 Bystoms :r% 3 K] - |3
i ". Sud Towd i 3 679284000 ]3 o 3 ‘ 182, MQ

5

os-'mumu-mmn HEALTH AND 8OCIAL szmss OEPY OF NE.ALN AN HUBAN SERVICES, HXS: HUMAN SERVICES Of, DCYP [CCWS), L21:

e e (VIOCYE (COWIS)

k3l
R

.[.

——ten) smemse maiw
2.

o~

o

+ [Sisie Flscal] Cieas ! Account | ~Ciass Vide Job Nuber Current Amoun_| Inresss (Ovcreara] | Revised Amount
7023 034-500181 ) T8 3 13393100 s 133,931.00
2024 034-500181 [ 3 va $ -3 & JIDE. :
é Sut Tousd | 3 133931001 8 - % 133831.00 )
v 5 v -

|
, 05-95-42-421110-20780000 KNYH AND SOCIAL GEM!S OEPT OF HEALTH NO HUMAN BVCH, MNE: HUMAN 8““1’ CHLO oevuomm

CHILO CARE OVLA-QUALITY ASSURE

»

-~

bkt |
.

«

. 'W’w Class | Account Ciasa Title anr:am Curran Amounst hco'm(!)ouuu) Revised Amount
. 2023 076500580 Grants for Pub Assint and Rall 42111814 [ ., 3 %
. . ¥
2024 074-300849 Grants for Pub Asslst end Radl 42007814 I ¥ $ 202.227.0013 2W2.227.00
. . S Totsl | 3 - 8 9223700 |3 202,237.00

’ . |
06-98-093-830010-20080000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, OEVELOPMENTAL SVC3 DIV, DIV OF
OEVELOPMENTAL SERVICES, HCBS ENHANCED FMAPARP

. .t

&

+ el " ’ 7
Suts FICH ] Cloas / Account Class Tie J b e Curert Amount | incrasas (Decresse) | Revised Amourt
3083 | 102-506731 5 0300002 . 3 - Gl =
.. 4 l
22¢. | 1o2scora | . 83000024 s - |5 asosemsc0ls 4,508,938.00
¥ ke . T SoTes 3 - [3___asoasnuom]s 4,000,938 00

.

ADMIN, 11-253:1:VOL REPLAT OP APP

- B

05-95-048-430030 0973000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH

T .

0

=

AND HUMAN SERVICES, DLYSSELDERLYSADVLY §VCS, STATE OFFICE

iz Fhcat CQlass/Accound | . - 'éuu Tie Job Number , Current Amount | tncresse (Decressse) Revized Amount
2023 034-500099 Major IT Byaterns «17‘0760 . ] » ) x
L2024 | 034500009 Major IT Sysioma wixne |8 < s 122.20000 | 3 172.200.00
¢ H . Bud Totat . } $ -- |3 72220000 | § m,moo

3

. )
bl i

1

I
05.95-47470010.7837, HEALTH AND SOCIAL SERVICES, HEALTH AND NUMM VCS D!PY OF HX3: DMISION OF MEDICAID SERVICES: OFC OF MEOICAID
SERVICES, MEDICAID ADMINIS TRATION

E e

' State F:w Class w‘ Class Nide 00 Oé:mv Current Amount tiu'uu {Dscrease) Revised Amount
_&3 102-50073% Cantacts kot Program Servicas TBD $ v [} [
' L | ‘
2026, .| 102500731 Contsecis kor Program Services T&D 3 - {8 300.000.00 | $° 300,000.00
Bud Totad b $ o & | 30000000 | § 300,000.00

. 05 95-048-431010-2604000 HEALTM AND SOCIAL BERVICES, DEPT OF KEALTH AND KUMAN SERVICES, OLTSS-ELDERLYSADULT SVCE, GRANTS FOR

SOCIAL VT PROQ, ELDER JUSTICE ARP GRANT

P {
¥ MY':.“ Ctess / Account | | '_'*:‘ Claas Thie 8 Job Mimhu . Current Amount | Increase (Decrease) Revised Amound
2023 102-500731 Contracts for Program Services 48130824 ) - i i * -
3 - . * "
* 2024 102-50073 4 wan for Program Servicas 48130824 $ s |3 207,37000 | § 167,370.00
: * . Sub Teted i 3 - s 287,370.00 | 3 _282,370,00
T ] - @ )
. vers|i Totet] § 37,728,005.40] $ 8,105 308 00| 3 4583131140}
! . k
A . . | o .
' » ‘ | :
New Hampshire Chitdren’s Trust, Inc. . i ¢ £y

L $5.2022-0EHS-01-NEWHA-OL.A02

o~

e
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301 .- ¢
Fax: 603-271-1516 TDD Access: 1-800-735-2964
‘ www.nh.gov/doit

-

" Denis Goulet
Commissioner oo s

August 9, 2023

Lori Weaver, Commissioner

Depariment of Health and Human Services

State of New Hampshire . ¥
95 Pleasant Street

Concord, NH 03301

‘ Dear Commissioner Weaver:
.. This letier represents formal notification that the Depantment of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Deloitte Consulting, LLP, as
described below and referenced as DolT No. 2020-0958. ' .

The purpose of this request is to provide required enhancement services for New HEIGHTS, the
Department of Health and Humans Services (DHHS) integrated eligibility system, in response to
the end of the federal Medicaid Continuous Enroliment, Pandemic Electronic Benefits Transfer
(EBT), and other DHHS initiatives. . )

i 3

The Total Price Limitation will increase by $8,105,306.00, for a New Total Pric_c
Limitation of $45,831,311.40, effective upon Govemor and Council approval with no
change to the completion date of September 30, 2025.

A ‘copy of this letier must accompany the Department of Health and Human Services' submission
to thc Governor and Executive Council for approval.

e

Sincerely,

Denis Goulet

DG/jd
Dol T #2020-095B

cc: Mike Williams, IT Manager

i

»

“innovative Technologies Today for New Hompshire's Tomorrow”

al.
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' STATEOF Nl:w HAMPSHIRE 8 A
DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 0301

o~

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil

March 6, 2023

His Exocellency, Gonmor Christopher T. Sununu . A
. @and the Honorable Councll ' ’ .

. B - State House , :
Concord, New, Hampshire 03301

R 'gggsrgo ACTION :

-« Authorize the Department of lntormahon Technology (DolT), on behall of the Depariment
of Health and Human Services, Division ot Economic Stabllity, to enter into 8" Sole Source -
= amendment to an existing contract with Deloitte Consulting,.LLP, (VC174776). New York, NY
which was originally competitively bid, to|pmvlde required. enhancement servicas for New
HEIGHTS, tho Dapartiment's inlégrated eligibliity system, in response to the end of the federal
5 Medicaid Continuous -Enroliment and as further described below, lo build off the exisling
© Infrastruciure for greater system eMiclencies, by incraasing the price limitation by $14,225,583
from $23,500,422.40 to $37,726,005.40 wilh no changs to Ihe coniract complelion date of
“ September 30, 2025, effactive ; Apri). 1, 2023Lor upon Governor and Council spproval, whichever
is 1ater. 92.53% Federal Funds. 7.47% General Funds.

. The ongina! contmct was approved by Governor and Coundl on November 2, 2022, ltem
T OH34. F
Funds are avallable In lha following accounts for Slate. Fiscal Year 2023 and are’
anticipsted to be avallable In State Flscal Yaars 2024, 2025 and 2026, upon the avallsbliity-and
continued appropriation of funds in the’ futuie! operalmg budgset, with the authority to adjust budge!
line Items within the price limitalion end enambrancas beatween sta\e fiscal yéare lhrough the
Budgel Ofr ce, if nesded and justified.:”

: See aﬂached fiscal detalls.

! o : ggPLANAngu
e This requesl Is Sole Source bocause the Depariment Is incresasing lhe price limitation by
more than 10% of the original contract. The!  original conlract was a fesull ol 8 compelitive bid.
The Contraclor currenlly provides mainlenance operations, and enhancement servicas for the
Department's New HEIGHTS integrated elxgtbnaly and enroliment system, and is therefors -
uniquely qualifled to provide these add:bonal enhancementls needed to dehver comprehensive
.s(atewrde sarvices and complele complex businass funclions.

The purpose of this smendment is for’ the followmg enhancemenls:

« Process end Technology Improvement Grant (PTIG) ~ 100% Federany-lunded scope

- 10 ‘enable DHHS to increase the |drgilal accessibllity and adoption. gmong "SNAP

applicants and clienls by understandtng the barrlers and enablers to Identify the tergeled

_ populalion, and deslgning e tailored oulreach to remove those barriers and reach more
.restdents using diglial channels Thzs alfort supports the conlinued lransition to digital

%
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His Excelloncy, Govemor Chastopher T. Sununy L
and the Honorable Councd o
Psge 2013 Kl

. sa!f-servloes by applicants and clients, impfowng benefits accessibliity wh:la reducing

T DHHS gdminisirative workload through automation.

« Appeal and Falr Hearing Management - To design and implement a dlgllal solulion o
manage Appeals and Fair Hearings for the Bureau of Family Assistance (BFA) processes
and coordination with the Adminisirstive Appeals Unit. This project is necessary lo

& mitigate increased. workload, of an enticipaled increase of eppesls, and Increase staff
. capacily and efficiency aRer the end of Medicaid continuous enroumenl

e Adult Protective Services (APS) Modornization -To exlend the elaglbnhly and
enroliment system changes made for the Division of Long Term Suppors 8nd Services
(LTSS) to inciude Adult Protective Services (APS) eligibility, intake, invesligalion, case,
and service management in New HEIGHTS gnd NH EASY-to provide end<o-end wslbl!ity
‘The curren! system technology has reached its end-of-life. This project mitigates that
exposure while sireamlining processes by Integraling APS with existing long term care =~
case management functions already In New HEIGHTS for en ovarlapping populatlon of

constituents.

¢ Medicald Waiver Support =To integrate Early Supports and Services (ESS), Disability -

" Determinalign/Acquired Brain Disorder (DD/ABD) Rate Changes and Conversion,
Designated- Area Agency:Delivery System (DAADS) Paymént Maintenance, and other.
defined-changes required 1o support the Choices For independence (CFl) waiver
program. This project is required to support the CFl waiver program ewvolution providing
improved access 1o services for DD/ABD beneficiaries.

» Medicald COntlnuous Enroliment - To make system modifications to accommodale
necessary reporting and functnonah!y to mest Center for Madicaid and Medicare Services
(CMS) requirements during the Medicaid Continuous Enroliment, and in preparalion for
the end of the federal Public Health Emergency and Continuous Enrollment and the
required “unwind” period. The scope also includes supporting delined aclivities lo help .
caseworkers and clients with necessary functions related to the end of Medicald.
.Continuous Enroliment.

o Eligibllity Changea for TANF Category -To d651gn and develop syslem modifications
z=  related to TANF eligibility, which is in the process of being expanded to inctude non-
relative caregivers (court appointed guardians). i

o Summer P-EBT ~ To support system changes to distribute the Pandemic EBT(P-EBT)
benefils for the summar months supporting the 100% federally funded P-EBT benefil. :

. Bridges Imaging Support - To provide maintenance and enhanoemén! suﬁpon for the~
mission critical DCYF- Bridge Imaging applications mmally implemenied by the vendor
and currenlly unsupported .

« Call Center Enhancements - To magrale the call cenler solution to the cloud and
s configure the IVR flows based on DHHS needs. The current call center and VR solulion
has reached end-ol-life and will no longer be supporied by Cisco without en upgrade.

This pro;ect is requured to sustain call center and IVR tunctionality.

DHHS utilizes New HEIGHTS 10 consohdate,and replace siloed legacy systems, automate
manusl tasks that support mulliple caseloads, case mansgement, reporting, and :system
Interfaces, and clisn! erigagemant and communlty stekeholder engagement through the NH i
EASY Gateway to Services sell-service web portal, and improve person-.and family-centric ’
care through enhanced interoperability.

ot

.



Docusign Envelope ID: 59F34922-42F3-4E63-9AF6-48F 27481 0D90

DocuSign Envelope 1D: BCEBFDMO?HBF_C-”M-OSP?EOW

Hig Excotency, Governos Christopher T. Sununy | .
ang the Honoradle Councit .
Psge Jofd . i

l

New HEIGNTS supports appmx:malely 800,000 daily uansacuons with approximately
e =+ e -1, 300. Depasimont.users for.approxima!efy 327,000.NH.citizens.who.will ba.served between -
Govemor and Exscutive Counci approval of Amandment #1 through Juna 30, 2025.

The Department will monitor services by:

. Reviewlng vendor reporting ptoca.l’ses and systems for data intognty

+  Performing file reviews to ensure vendor compliance with state and federa! laws end
rules in the adminlstration of the contract.

»  Assessing vendor compliance wilh gpplicable contract obiecﬁve.é and requirements.

Should the Governor and Coungi! not autm'iu this request, the Department will be unable
to fulfifl Its mission to the cilizens of New Hampshire, as- I will not be compliant with State end
Federal mandates, and will be unable to pmwdo soms of these services due to’APS, Medicald
Waiver and Call Center systems end-ol-life expiralion. Area served: Statewide.

Source of Federal Funds; Asslstance! Usung Number, formerly CFDA #94. 558 FAIN
#2201NHTANF; formerinFDA#lO 649; FAIN #234NH45359007; formerty CFDA #10. $8, FAIN
#228NH3005803; formerly CFDA #93, 778 FAIN #2201NHMEDICAID; formery. CFDA

¥ #93.858, FAIN #2201NHFOST, GOFERR ARPA Funds and General Funds.

in the event that the Federal Funds bculm no longer available, additional General Funds
will not be requested to suppon this program. .

Respacdu!!y submitted,

i A

~ Commissioner
Department of Information ‘l’echnobgy

- _ Interim Commissioner

The Deparimant of Heolth ond Humaen Smum Mission i L Join communilies oud Icmhu
in providing epportunilies for uamu to achirve Arelih and indepondence

et

|

|

: |
| |
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Th:s letter represents formst notification thal the Dcpanmenl of Information Technology (DolT)
has approved your agency's request to enter intola contract smendment with Deloitic Consulting, LLC, as

dcscnbod below and rcrcrenccd as DolT No. 202t0-095A

The purpose of this request is for conlmulcd msintenance and (o build on' thc cxnsung New
HEIGHTS infrasiructure for greater systcm efMiciencies.

he Totai Price L;muanon will i mcrcasc by $14,225,583 for a new Total Price Limitaiionof . &
- $37,726,005.40, effective upon Govemor and Council approval from April 1, 2023 with
" no change to the contract cnd dote of September 30, 2025

A copy of this letter must accompany lheI Depaniment of Health and Huiman Scrvuces ‘submission,

1o the Govemnor and Execulive Councit for approyal.
) Smccrcly, 4
. *«  Denis Goulet
N
0Glj4
DolIT-#2020095A .
RID #53489 a 5
" cc: Mike Williams, IT Manager &
A .
o ! ‘ : 8
F e " ™innovolive Technologies Todoy for New Hompshire's Tomorcow” -
& & . .

STATEOF NEW HAMPSHIRE ., =
DEPARTMENT or INFORMATION TECHNOLOGY =
(4 Haz‘cn Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
wwiv.nh.gov/doit o
Denls Goulet . & e ) &

Commissiones s l

% e March 7, 202) -
Lori W.cavet, Commissioner
Depariment-of Health and Human Services
Siate of New Hampshire .
95 Pieasant Stree), ) .
Concotd, NH 03301 ® _ : .
Dear Con;missioner Weaver:

— -

£
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-+~ —STATE OF NEW-HAMPSHIRE
~ DEPARTMENT OF INFORMATION TECHNOLOGY

+ 7 Hazen Or. Concord, NH 0330}
. Fox: edvm-)np*rooxmnmnsm ,
a www.nh.gov/ dolt
Commizsiorsr, T
: © October20,2022

His Excellency, Qovernor Christopher T. Sununu
and the Honorable Executive Council
.State House . '

Concord, New. Harfipshire 03301

3

Authorize the Depantment of lnféhhatilon chﬁnology (DolT); oa behalf of the Department of

Health and Human , nomic &
Retroactive contract with Deloitte Consulting, LLP:, (VC174776), Boston,

Services (DHHS), Division of Economic and Housing Stability, 10 enter isto &

MA, in the amount of

$23,500,422 40 to provide maintenance, operstions and enhancement services for DHHS's integroted .

|

eligibility system known & New HEIOHTS,and

' d the associated self-service portal known as NH EASY
. Gateway to Services with the option to renew, (or up to three (3) three (3) year terms, effective reifosctive

10 Septembet 30, 2023, upon Govemor and Executive Council approval through Septembes 30, 2025.

100% Orber (Agency Class 37) funds: the Agency Class 027 used by the Depa

Human Servicés to reimburse DoIT l5.57% Federel, 43% Gevernl.
Furids are vaileble in the followinig account for State Fiscal Year

Ament 6f Health apd

2023 are anticipated to be

« pyailable in State Fiscal Year 2024 through 2026, upon the availability and continued gppropriation of"

funds in the future operating

budget, with the-suthority 10 adjyst. budget line items wilhin the price

' limitation .and encumbrances between state fiscal years through ‘the Budget- Office, if needed and

jugtified. " L i
‘CAreoErTaaceRcYsactvITYe] . Y
ACCOUNTING UNIT ¢-DEPTNAMEY |- } , ,
<IACENCY NAME -ACCOUNTING  JAcvity Code (FY2) . [PV M4 FY 1S PY.26 Tot)
UNIT NAME_CLASS- OBJECT -.- K .
. " .‘ om ‘. 3 g | !
; 01-030) 0300107435000 DT- IT. o T 1 - .[5 -1 -
: S5 046 A5 1 Lo e B 0395004} ;s?zs.uo.fo $1,262220.70 {38034 208.00 n‘mm@,f’””’m |
~ -+ B o ‘ E‘KPLANA I‘ l!!B i.
“Thisrequest [§ Rétroactjve bécauise the fully cecutéd contieiet dociments took longer todevelop

than the-original
Y requirements and siaff
@ T Executive Council meeting. - :,
l 7
% #e . f ‘
T . “Unrovetivi Technologles Todsy for New Hompihre's Tomormw’

estabjished timeline had _ih'qi_c;agqg. Thé compléxity of the contract; federal review
and siaff attsition-all oonuibutc;d o the:delay in presenting st an earlier Qovemor
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#09 Exoelloncy, Goveinor Christopher T, Bununy ) o &
gnd (ho Honordle Exsatve Coundil % .
Pego 2 . s - » .

oM el

. ’ ¥ : :

The purpose of this request is (o provide necessary maintenance to New HEIGHTS, the enterprise
case management system for DHHS, which supporty extensive and complex business functions. As such,
.ongoing maintenance and operations of New HEIGHTS is essential to the provision of services to New
Hampshire citizens and the fulfillment of the mission of DHHS, as well as mandaies based on State and
Federal requirements. ‘ : roe ’

DHHS utilizes New HEIGHTS to consalidate and replece sitoed tegacy systems, sutomate
manual tasks that supportmultiple caseloeds, case mansgement, reporting, and system interfaces, and
client engagement md community stakcho!der engagement through the NH BASY Qateway to Services
self-service web portal, and improve person- and family-centric care twough enbanced interoperabdility.

'DHHS wilt monitor services.by: . :
o. Revi¢wing vendor reporting processes and systems for data integrity. _
l 2 \l

o Perfarming file reviews to ensure vendor compliance with state and federal lawsand rules
in the administration of the contract. '

s Assessing vendor compliance with abplicab\e contract objectives and requirements. '

. DHHS selected the Contractor through & competitive pfd prou’ss using 8 Reques! for- Proposals
(RFP) that was posted on the DHHS"s website from Septémber 17, 2021 through December 30, 2021.

DHHS received one (1) response that was revicived and scored by a team of qualified individuals. The

Scoring Sheetis attached. - © t o
As referenced in Pant 3, Exhibit A, Special Provisions, Section A.1, Contrect Term, Subsection

J.i.. of the stiached egreement, the parties have the option to extend the agreement foe up 10 three (3)

termns of three (3) edditional years each, contingent upon satisfactory delivery of services, available
funding, agreement of the parties, and Qovernor and Countil approval. .

Should thie Govemor sind Council not euthorize this request, services to New Hampshire citizens
and the fulfillment of the mission of DHHS, as well as mandates based on State and Federal requiremen

will not be upheld. . . .
PR " . Respectfully Submined,
) o (iawé Amﬁ__'
' Denis Goutet -
: =4 “Commissioner _
" * s Répartment of Information Technology
' . a4 :\ \ . .
Depariment of Health and Human Servites
Dol #2020-095 " o ,
RID; 53489 oy ) .

" ce: Michae) Williams, DoIT IT Maneger for DRHS

. - A
o A .
YU
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STATE OF NEW HAMPSHIRE
. .DEPARTMENY OF INFORMATION TECHKNOLOCY

|

27 Hazen Dr, Concord; NH 03301 N
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Commissioner ¥ e
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|
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October 20, 2022

Lon A Shibingnie, Commissidoer ’
. Department of Health aod Human Services . .,,
State of New Hempshire _ :
129 Pleasant Street ' ! .
Coacord, NH 03301 i ’ . '

Dear Commissioner Shibinene:

This lerter represeots formal-ootification that the Department of lnformation Technology
(DoIT) has epproved your egency's reqpefs( for DalT, oo bebalfof the Department of Heslth and
Huroan Services, to enfer ioto 8 Retroactive contract with Deloitte Consulting, LLP., Bosion,
* MA, as described below and referenced a.$ Dol T 2020-095. ; .
5 | .

. -The purpose of this contract is-fos Deloitte Consulting to provide ongoing maintenance
' and support to New HEIGHTS, x enterprise case management system' for DHHS, which
. supports extensive and complex business fuactioas. Ongoiog maintenance end operatoas
of New HEIGHTS js essential to the provision of services to New Hampshire citizens and

the (ufillment of the mission of DHHS, as well as macdates based on State and Federal

requirements. ¢

Te price limitation for this contract is $23,500,422.40 end shall become effective
rerosctive to September 30, 2022, upon Govemor and Exccutive Councit approvel
througb September 30, 2025. i B

A copy of this lctter will accomp_a}\y the Depahmcm of Information Technology's
submission to the Govemor (or approval. | .

i ‘ t ' Sincerely, ) o
_ Deais Goulet
bG!:ck A | )
DolT #2020-095

cc: Mike Wi}liams, IT Manager, DolT

oy

# i

; | i ot
23 *innovotive Technologles Todoy for New Hompshire's Tomoriow®
| ¥ ‘

- |
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