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State of Pew PBampghive
) . EDDIE EDWARDS

DEPARTMENT OF SAFIETY DA
JAMES HL. IAYES BLDG, COMMISSIONER
33 HAZEN DR.

CON( ORD, N.H. 03303 ‘ STEVEN R. LAVOIE
_ . (603)271-2791 ASSISTANT
ROBERT 1. QUINN COMMISSIONER
COMMISSIONE
OF SAVETY _ . ) ,

July 7, 2025

Her Excellency, (;oxu nor Kelly A. Ayotte
and the Honorable Council '

State. House

Concord, NH 03301

REQUESTED ACTION

Authorize the'Department of Safety, Division of State Police, to entér into a retéoactive amendiment to 4n existing
sole source contract with IDEMIA Identity & Security USA, (VC #290813- POOT), Bedford, MA, to purchase the
Maintenance and Support of nine (9) LiveScan Systems stations by increasing the price limitation by $34,767:00
frony QSI:,_.()OL_U()G.()O to $1.939,173.00 effective upon Governor and Council approval. for the period of July 1, 2025
through June 30, 2026. The original contract was approved by Governor and Council:on May 1, 2019, Item #74A

and’ mbsu]ucmly amended on November 18, 2020, Item #128 and December 20, 2023, Itein #149. 100%-

Revolving ¥ unds

Funds are available in the following account for Fiscal Year 2026 with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, it néeded and justified.

$1°Y2026

2-93.23-2340T0-7 C — De " QatetvDiv of ¢ Yolice-Criming I i 5
02:23-23-234010-40190000 — Dept. of Satety-Div. of State Police-Criminal Recoids §34.767.00

103-502664 - Contrast for Operational Services

EX;IP'LANA-"I’I ON.

‘This amendment is refroactive because when additional stations. are: purchased, the {irst year of maintenance: is.
included with the purchase. Maintenance and Support services for additional stations following tlie first year, of
service must be added to the conlract through the amendment process. The preparationand technical review of the.

required contract: documents took longer than anticipated to complete. When additional stations are added or
replaced in the Tuture, the maintenance and support will be added through the arheridiment process upon déployniént

(=

of the stations to prevent retroactive requests for these services. This amendment is sole source bécause the.

hardware and soltware of this system is proprictary to Idemia Identity and Security USA. This amendment will

pravide ongoing maintenance and support for nine (9) LivéScan stations purchased in July 2024, aid will align the’
maintenance ‘expiration dates for the printers with the maintenance expiration dates of the existing AFIS machine:

maintenance, which expire on June 30, 2026.

LiveScan Stations are ulifized with the Automated Fingerprint ldentification System (AFIS), a nationwide system

hosted by the Federal Burcau of Investigation, and the use of LiveScans is critical in complying with the FBI's

directive. In accordance with the 1983 interstate Identification Index compliance granted by the Federal Bureau of

!



IHer Excellency, Governor Kelly A. Ayotte
and the Honorable Council
Page 2 of 2

Investigation, the Department of Safety, Division of State Police, Criminal Records Unit is the sole submitting
agency for all criminal and applicant ten-print impressions to the FBI.

Originally, AFIS was primarily a tool for law enforcement, but in recent year Federal and State laws require -
lingerprint-based identification to be used in employment screening for school bus operators, healthcarc personnel,
day care workers, banking officials, and others. Timcliness of applicant submissions is ‘critical to employing
individuals in environments sensitive to the safety, health, and wellbeing to the vulnerable population in within the
~State, and LiveScan technology is valuable in providing a more convenient and timely fingerprint process to NH
residents. , :

Respectfully submitted,

s

Rébert L. Quinn
. - Commuissioner of Safety




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive | Concord, NH | 03301
Fax: (603) 271-1516 | TDD: (800) 753-2964

Denis.Goulet, Commissioner

May 13, 2025

Robert L. Quinn, Commissioner

Department of Safety \
State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

' This letter represents formal notification that the Department of Information Teéhnology
(DolT) has approved your agency’s request to enter into a contract amendment with IDEMIA Identity
& Security USA, as delscribed below and referenced as DolT No. 2019-089C.

The purpose of this request is for the maintenance and support of nine (9) LiveScan
Systems cabinets.

The Total Price Limitation will increase by $34,767 for a New Total Price Limitation of
$1,939,173, effective upon Governor and Couincil approval through June 30, 2026.

A copy of this letter must accompany the Department of Safety’s submission to the Governor
and Executive Council for approval. :

Sincerely,

‘Denis Goulet

DG/jd
DolT #2019-089C

cc: Ron Reed, IT Manager

“Innovative technologies today for New Hampshire’s tomorrow.”
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
' Amendment #3

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 1, 2019, Item #74A,
herein after referred to as the “Agreement”), IDEMIA Identity & Security USA (VC#206990-B001).
(hereinafter referred to as “Contractor” agreed to supply certain'services upon the terms and conditions
specified in the Agreement and in consideration of payment by the New Hampshire Department of Safety
(hereinafter referred to as the “Department”), certain sums as specified therein; -

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 8 LiveScan
System from July 1, 2025 to June 30, 2026; .

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of | LiveScan
System from June 12, 2025 to June 30, 2026; .

WHEREAS, The Vendor agrees to extends 9 Maintenance and Support Agreements;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $34 767.00 to bring the
total contract price to $1,939,173.00.

WHEREAS, the Department and the Vendor seek to amend the Agreement. -

NOW THEREFORE, in consideration of the foregoing, and the covenants.and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $34,767.00 from $1,904,406.00 to $1,939,173.00;

State of NH Contract
Date: 5/22/25

Contractor’s Initials, CH
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A

Amendment #3

2. The Agreement is further amended as described in Table 1:

Section Number Maintenance and Support Agreement associated with 9 LiveScan System
Scope of Work 3 cabinets (as further described below, the Part 1 Services).

ON
-AMOUNT

Original Contract | May 1, 2019 06/30/2026 $1,682,483.00
G&C Item #128 1** Amendment November 18, 2020 06/30/2026 $94,560.00
G&C Item #149 2" Amendment December 28, 2023 06/30/2026 $127,363.00.

3RD Amendment TBD 06/30/2026 $34,767.00

State of NH Contract
Date: 5122125 ,

Contractor’s Initials CH
Page © 30of9



New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #3

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This -
modification shall take effect upon the approval date from the Governor and the Executive Council,

IN WITNESS WHEREOF, the panieé have hereunto set their hands as of the day and year first above
written,

-K/é/ g{_ | Date: 9/22/25

e Christian ﬂém‘y, Sr., Vice President
Idemia Identity & Security USA LLC

STATE OF NEW HAMPSHIRE

. ﬂ\/ . ' Date: ézﬁ‘ Z{&
Amy L. Jlewpufy, Director of Administration ' '

State of New Wampshire
Department of Safety

The preceding Amendment, having béen reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

%/M ' Date: 51/ 1 /2025
—— . " d . 4

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

- State of NH Contract
Date: 5/22125

Contractor's Initials CH
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New Hampshire Department of Séfety
IDEMIA LiveScan System
May 1, 2019, Item #74A
' Amendment #3

Exhibit A: Description of Covered Products

MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 001312-022'

CUSTOMER: New Hampshire Department of Safety

The following table lists the Products under maintenance coverage:

Product Description Node Qty
IDEMIA LiveScan System Cabinet, IDEMIA LiveScan. '
System Software, FBI Appendix F Certified ,
Tenprint/Palmprint 500PP! Scanner with Moisture
. Discriminating Optics Scanner~(MDO) Block Technology, NHTLS.SW_Q

Livescan -TPE-5 | Computer, Wide screen Touch screen monitor, keyboard Locatlo_n. 1
and mouse, Ruggedized Cabinet fixed-height with foot . New H_ampshlre State
pedal for hands free advancement, Mugshot Capture Police - Troop D
Module (Camera, Software, Housing), UPS
IDEMIA LiveScan System Cabinet, IDEMIA LiveScan \

System Software, FBI Appendix F Certified ' X
Tenprint/Palmprint S00PPI Scanner with Moisture
Discriminating Optics Scanner™ (MDO) Block Technology, NHTLS_3081

Livescan - TPE-5 | Computer, Wide screen Touch screen monitor, keyboard Location: 1
and mouse, Ruggedized Cabinet fixed-height with foot Swanzey Police
pedal for hands free advancement, Mugshot Capture Department .

Module (Camera, Software, Housing), UPS

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan

System Software, FBI Appendix F Certified

Tenprint/Palmprint 500PPI Scanner with Moisture
. Discriminating Optics Scanner™ (MDO) Block Technology, NHTLSS082

Livescan - TPE-5 | Computer, Wide screen Touch screen monitor, keyboard Location: 1

, and mouse, Ruggedized Cabinet fixed-height with foot New Boston PD

pedal for hands free advancement, Mugshot Capture :

Module (Camera, Software, Housing), UPS

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan

- System Software, FBI Appendix F Certified

Tenprint/Palmprint 500PPI Scanner with Moisture NHTSLSS046

Discriminating Optics Scanner™ (MDO) Block Technology, Location:

Livescan - TPE-5 | Computer, Wide screen Touch screen monitor, keyboard New Hampshire 1
and mouse, Ruggedized Cabinet fixed-height with foot Department of Public
pedal for hands free advancement, Mugshot Capture Safety (AFIS)

Module (Camera, Software, Housing), UPS

State of NH Contract

Date: si22125

Contractor’s Initials ¢cH
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #3

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan
System Software, FBI Appendix F Certified
Tenprint/Palmprint 500PPI Scanner with Moisture

NHTSLSS076

Discriminating Optics Scanner™ (MDO) Block Technology, >
Livescan -~ TPE-5 | Computer, Wide screen Touch screen monitor, keyboard Location: 1
and mouse, Ruggedized Cabinet fixed-height with foot Weare Police
pedal for hands free advancement, Mugshot Capture Department
Module (Camera, Software, Housing), UPS
IDEMIA LiveScan System Cabinet, IDEMIA LiveScan
System Software, FBI Appendix F Certified
Tenprint/Palmprint 500PP! Scanner with Moisture ' :
Discriminating Optics Scanner™ (MDO) Block Technology, NHTSLS.SO78
Livescan - TPE-5 | Computer, Wide screen Touch screen monitor, keyboard Location: 1
and mouse, Ruggedized Cabinet fixed-height with foot pedal Amherst Police
for hands free advancement, Mugshot Capture Module Department
(Camera, Software, Housing), UPS
IDEMIA LiveScan System Cabinet, IDEMIA LiveScan
System Software, FBI Appendix F Certified
Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scanner~ (MDO) Block Technology, NHTSLS,SO79
Livescan -TPE-5 | Computer, Wide screen Touch screen monitor, keyboard Location: 1
and mouse, Ruggedized Cabinet fixed-height with foot Lancaster Police
pedal for hands free advancement, Mugshot Capture Department
Module (Camera, Software, Housing), UPS
IDEMIA LiveScan System Cabinet, IDEMIA LiveScan
System Software, FBI Appendix F Certified .
Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scanner™ (MDO) Block Technology, NHTSLS.SO_SS
Livescan - TPE-5 | Computer, Wide screen Touch screen monitor, keyboard M.Il_foc:tllaoq: 1
and mouse, Ruggedized Cabinet fixeéd-height with foot firord Folice
pedal for hands free advancement, Mugshot Capture Department
Module (Camera, Software, Housing), UPS
Sales Contract #83117-6
Product Description Node Qty
IDEMIA LiveScan System Cabinet, IDEMIA
LiveScan System Software, FBI Appendix F
Certified Tenprint/Palmprint 500PPI Scanner with
Moisture Discriminating Optics Scanner™ (MDO) NHTSLSS051
Livescan - TPE-5 Block Technology, Computer, Wide screen Touch Location: 1

screen monitor, keyboard and mouse, Ruggedized
Cabinet fixed-height with foot pedal for hands free
advancement, Mugshot Capture Module (Camera,
Software, Housing), UPS

Newport Police

State of NH Contract : '
Date: 5/22/25

Contractor’s Initials CH
Page . 6 of 9




New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #3

Exhibit B: Maintenance and Support Agreement - Number SA # 001312-022

This Support Plan is a Statement of Work that provides a-description of the support to be performed.

1. Services Provided. The Services provided are based on the Severity Levels as defined herein. Each Severity Level
defines

the actions that will be taken by Seller for Response Time, Target Resolution Time, and Resolution Procedure for reported errors.
Because of the urgency involved, Response Times for Severity Levels 1 and 2 are based upon voice contact by Customer, as
opposed to written contact by facsimile or letter. Resolution Procedures are based upon Seller's procedures for Service as
described below.

Severity

Target Resolution
Time
Resolve within 24 hours

Definition Response Time

Level

otal System Failure - occurs when the System is not ITelephone conference

. unctioning and there is no work-around; such as a Central within 1 hour of initial voice [of initial notification
1 erver is down or when the workflow of an entire agency is notification
not functioning. .
Critical Failure - Critical process failure occurs when a crucial ITelephone conference Resolve within 7
lement in the System that does not prohibit continuance of within 3 Standard Business [Standard Business Days
2 basic operations is not functioning and there is usually no Hours of initial voice of initial notification

uitable work-around. Note that this may.not be applicable to notification

intermittent problems.
Non-Critical Failure - Non-Critical part or component failure [Telephone conference Resolve within 180 days
occurs when a System component is not functioning, but the within 6 Standard Business in a Seller-determined
3 System is still useable for its intended purpose, or there is a Hours of initial notification |Patch or Release.
reasonable workaround. i N
Inconvenience - An inconvenience occurs when System causes [Telephone conference IAt Seller’'s discretion,
4 E minor disruption in the way tasks are performed but does not  |within 2 Standard Business [may be in a future
top workflow. Days of initial notification  |Release.
Customer request for an enhancement to System functionality is [Determined by Seller's If accepted by Seller's
the responsibility of Seller's Product Management. Product Management. Product Management, a
5 - ‘ release date will be
provided with a fee
schedule, when
appropriate. -

1.1 Reporting a Problem. Customer shall assign an initial Severity Level for each error reported, either verbally or in writing,
based upon the definitions listed above. Because of the urgency involved, Severity Level 1 or 2 problems must be reported
verbally to the Seller’s call intake center. Seller will notify the Customer if Seller makes any changes in Severity Level (up or
down) of any Customer-reported problem.

1.2 Seller Response. Seller will use best efforts to provide Customer with a resolution within the appropriate Target Resolution
Time and in accordance with the assigned Severity Level when Customer allows timely access to the System and Seller
diagnostics indicate that a Residual Error is present in the Software. Target Resolution Times may not apply if an error cannot be
reproduced on a regular basis on either Seller’s or Customer's Systems. Should Customer report an error that Seller cannot
reproduce, Seller may enable a detail error capture/logging process to monitor the System. If Seller is unable to correct the
reported Residual Error within the specified Target Resolution Time, Seller will escalate its procedure and assign such personnel
or designee to correct such Residual Error promptly. Should Seller, in its sole discretion, determine that such Residual Error is
not present in its Release, Seller will verify: (a) the Software operates in conformity to the System Specifications, (b) the Software
is being used in a manner for which it was intended or designed, and (c) the Software is used only with approved hardware or
software. The Target Resolution Time shall not commence until such time as the verification procedures are completed.

1.3 Error Correction Status Report. Seller will provide verbal status reports on Severity Level 1 and 2 Residual Errors. Written
status reports on outstanding Residual Errors will be provided to System Administrator on a monthly basis.

2. Customer Responsibility.

2.1 Customer is responsible for running any installed anti-virus software.

2.2 Operating System ("0S”) Upgrades. Unless otherwise stated herein, Customer is responsible for any OS upgrades to its
System. Before installing any OS upgrade, Customer should contact Seller to verify that a given OS upgrade is appropriate.

State of NH Contract
Date: 5122125

Contractor’s Initials CH
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A

Amendment #3

3. Seller Responsibility. )

3.1 Anti-virus_software. At Customer's request, Seller will make every reasonable effort fo test and verify specific anti-virus,
anti-worm, or anti-hacker patches agamst a replication of Customer's application. Seller will respond to any reported problem as an
escalated support call.

3.2 Customer Notifications. Seller shall provide access to (a) Field Changes; (b) Customer Alert Bulletins; and (c) hardware and
firmware updates, as réleased and if applicable.

33 Account Reviews. Seller shall provide annual account reviews to include (a) service history of site; (b) downtime analysis;
and (c) service trend analysis. : '

34 Remote Installation. At Customer’s request, Seller will provide remote installation advice or assistance for Updates.

3.5 Software Release Compatibility. At Customer’s request, Seller will provide: (a) current list of compatible hardware operating
system releases, if applicable; and (b) a list of Seller's Software Supplemental or Standard Releases.

36 On-Site Correction. Unless otherwise stated herein, all suspected Residual Errors will be investigated and corrected from
* Seller's facilities. Seller shall decide whether on-site correction of any Residual Error is required and will take appropriate action.

4. Compliance to Local, County, State and/or Federal Mandated Changes_ (Applies to Software and interfaces to those
Products) Unless otherwise stated herein, compliance to local, county, state and/or federally mandated changes, including but
not limited to IBR, UCR, ECARS, NCIC and state interfaces are not part of the covered Services.

(The below listed terms are applicable only when the Maintenance and Support Agreement includes (a) Equipment whictr is
shown on the Description of Covered Products, Exhibit A to the Maintenance.)

5. On-site Product Technical Support Services. Seller shall furnish Iabor and. parts requrred due to normal wear to restore -
the Equipment to good operating condition.

5.1 Seller Response. Seller will provide telephone and on-site response to Central Site, defined as the Customers primary data
processing facility, and Remote Site, defined as any site outside the Central Site, as shown in Support Plan Options and Pricing
Worksheet.

5.2 At Customer's request, Seller shall provide continuous effort to repair a reported problem beyond the PPM. Provided
Customer gives Seller access to the Equipment before the end of the PPM, Seller shall extend a two (2) hour grace period beyond
PPM at no charge. Following this grace period, any additional on-site labor support shall be invoiced on a time and material basis
at Seller’s then current rates for professional services.

State of NH Contract
Date: 5122125

Contractor’s Initials CH
Page 8 of9



New Hampshire Department of Safety
IDEMIA LiveScan System "
May 1, 2019, Item #74A
Amendment #3 - , /

Exhibit C: Support Plan Options and Pricing Worksheet

Maintenance and Support Agreement # 001312-022 Date April 3, 2025
New Term Effective Start July 1, 2025 End June 30, 2026

For support on covered products, please contact Technical Help Desk at (800) 734-6241
or email at: AnaheimCSCenter@us.idemia.com :

'STANDARD SUPPORT.

Advantage — Software Support

¢  Telephone Response: 2 Hour L4 Standard Releases & Updates + Supplemental Releases & Updates
+ Remote Dial-In Analysis ¢ - Automatic Call Escalation ¢ 8am. -5 p.rﬁ. Mohday to Friday PPM .
+  Unlimited Telephone Support {
On-Site Hardware Support ' /
¢ 8a.m.—5p.m. Monday to Friday PPM ¢ Defective Parts Replacement 4 Hardware Service Reporting
¢  Next Day PPM On-site Response 4 Escalation Support ¢ Product ﬁepair
¢ Hardware Vendor Liaison ' ¢ Hardware Customer Alert Bulletins ¢ Equipment Inventory Detail Management
~ Parts Support
¢+  Parts Ordered & Shipped Next Business Day 4 Parts Customer Alert Bulletins
* If customer is providing their own on-site hardware support, the following applies:
> Customer Orders & Replaces Parts > Telephone Technical Support for Parts Replacement Available
7 -

- GRAND TOTAL* . .° - $ 34,767.00
.. *Exclusive of taxes if.applicable .. I

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)

\

State of NH Contract
" Date: 5/22/25

Contractor’s Initials CH>
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State of New Hampshire
Department of State

CERTIFICATE ‘ o

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY & SECURITY
" USALLC is a Delaware Limited Liability Company registered to transact businessl in New Hampshire on August 23, 2007.1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 583165
Certificate Number: 0007186485 -

4

IN TESTIMONY WHEREOF,

T hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of May A.D. 2025.

David M. Scanlan

Secretary of State




SECRETARY'S CERTIFICATE
Idemia Identity & Security USALLC

I, Krista Crawley, certify that | am the General Counsel and Secretary of [demia Identity

& Security USA LLC, a Delaware Limited Liability Company (hereafter the "Company"),

and that | have been duly appointed to such position and am presently serving in such
' capacity.

| hereby further certify that Christian Henry, the Company's Senior Vice President of
Client Success, is duly empowered and authorized by the Company to execute
maintenance contracts and modifications and amendments thereto in the name of and
on behalf of the Company. The foregoing signature authority has not been revoked,
annulled, or amended in any manner whatsoever, and remains in full force and effect as
of the date hereof.

IN WITNESS WHEREOF, | have hereunto set my hand this 26th day of March 2025.

DocuSigned by:

By: kit (rawley

£D348502C863. V.¥Xal

. Krista Crawley
General Counsel and Secretary
Ildemia Identity & Security USALLC
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/20/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERT!FICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Marsh & McLennan Agency LLC
1751 Pinnacle Drive, Suite 1800

CONTACT
NAME: ~

N, Exy: 800-274-0268 A no:

McLean VA 22102 ADBHESS: macertificates@marshmma.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : XL Insurance America, Inc. 24554
INSURED - IDEMIDENT| \vsurer B : Travelers Prop & Casualty Co of America 25674
l‘HSMAFII‘gggg% %E\;&:urlty USA LLC INSURER C : Twin City Fire Insurance Company 29459
Suite 1800 INSURER D : Insurance Company of the State of PA 19429
Reston VA 20151 INSURERE :

INSURERF :
COVERAGES CERTIFICATE NUMBER: 1565830271 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

(ADDL

SUBR

POLICY EFF | POLICY EXP

LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y Y | US00104699LI125A 4/30/2025 4/30/2026 | EACH OCCURRENCE $ 2,000,000
. . DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 100,000
X'| sIr g100k MED EXP (Any one person) | $ 10,000
. X | PCOSIR 1,778,500 , PERSONAL & ADVINJURY | $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: ’ GENERAL AGGREGATE $ 2,000,000
X pouey [ ] 5B Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: $
B | AUTOMOBILELIABILITY Y | ¥ |8107w3281112513G 4/30/2025 | 4/30/2026 | GOMBIRED SINGLELIMIT ) 2,000,000
X | ANY AUTO EXTW329341 4130/2025 | 4I301 2926 BODILY INJURY (Per person) | $
SCHEDULED -
OWNED iy || SSHED BODILY INJURY (Per accident) | §
X | HIRED X_| NON-OWNED PROPERTY DAMAGE s
| ©* | AUTOS ONLY AUTOS ONLY {Per accident)
. Excess Auto Limit $1,000,000 .
A | X | UMBRELLALIAB X | occur US00104700LI25A 4/30/2025 4/30/2026 | EACH OCCURRENCE $ 9,000,000
i EXCESS LIAB CLAIMS-MADE AGGREGATE $9,000,000
oep | X | RETENTIONS §10 aon _ ) $
G [WORKERS COMPENSATION Y | 14WEBMBNSA 12/31/2024 | 123172025 X [EERppe | [ OB
AND EMPLOYERS' LIABILITY YIN i -
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? II] N/A
{Mandatory in NH) - - E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below - E.L. DISEASE - POLICY LIMIT | $ 1,000,000
D | Property GNO0002410 4/30/2025 4/30/2026 | ALL RISKS COVERAGE

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) '
Certificate Holder is included as Additional Insured under the General Liability policy as their interest may appear, but only to the extent such status is required
under their written contract / agreement with the Named Insured. Subject to terms and conditions of the policy. The Umbrella Policy is follow form on for the

General Liability.

CERTIFICATE HOLDER

New Hampshire Department of Safety

CANCELLATION

N S )
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Division of State Police
33 Hazen Drive
Concord NH 03304

AUTHORIZED REPRESENTATIVE
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\ State.of Pew Banivehire *

DEPARTMENT OF SAFETY .
JAMES H. HAYES BLDG. 33 HAZEN DR. __EDDIE EDWARDS
CONCORD; N.H. 03305 ASSISTANT COMMISSIONER
: 71-2791 ' .
ROBERT L, QUINN (603)271-279 _STEYHN R. LAVOLE
COMMISSIONER ASSISTANT COMMISSIONER
’ , November 20, 2023
His Excellency Governor Christopher T. Sununu G&C# 149
and the Hondrable Counul " 12-20-2023
State House i Approved =
Concord "NH 03301 4 12-20-2023
R
REOUBSTI:D ACTION;

'r’ e RS K

Authorize the Department of Safety, Division of State Police to retroactively amend an existing sole source coritract,
-with IDEMIA Identity & Sccurity: USA.,. (V.C #206990-B001), Reston, VAyin an amount-of $127,363.00, increasing
the total contract amoint from $i, +7177,043.00 to $1,904;406.00 to purchase the Maintenance and Support of the
LiveScan- Systeims cabinets andL; nprinit card.Printers. The;original contract wWas approved .on May 1,2019- (ltem
. TAA) aid subsequently . amended:, 1 November 18, 2020 (Item-128); Effective: upori: Governor and Council approval
from February 26, 2023 throughJune 30, 2026. 100% Revolving Funds.

Funds-are available in the SFY2024-and SFY2025 operating budget:and contingent.uporravailability and continvied
N :appropriations in SFY2026 with(l \e»mnhonty to adjust between fiscal yearsthrough the Budget:Office: if needed and
<justified; .

02-23-23-234010-40190000 - Dept, ofSafcty :Div. of State Police- Criminal Records
103-502664 Contracts for Opcr'\honal Services

_SFY2024. SEY2025 SFY2026

w $33220.00;. - [$45,12800  SHD01500.
- | Total $12'37,3.63.00
-EXPLANATION

This amendmenl is rety; o{nclwe bécause it took longer thian anti¢ipated to ahgn all, exxstmg maintgnance agreemems ¢
This amenidment aligns printer maintenance-agreement expiration:dates with thé-existing; -AFJS machine maintéhance
agreemcntaschedulcd to explrc on'June‘BO 2026 Ahgnmg dates w11l prev:de greater efficiency-and rcduces potemlal

This- amendment wil] provule thé maintenance and support associated with lhlrty-mne (39) Tenprint-Card printers;
tén (10) leeScdn System:cabinets ¢ dnd Tenprinticards prinlers, and two (2) Live-Scan System cabinets. The LiveScan
Statiens and Tenprint Card Printersvare uullzed‘ “with the Automated Fiigerprint Identification System (AFIS), a
nauonwxde system hosted by. the Federal Bureau of Investigation, and thie-use 6f Livescans-is critical in complying
with the FBI's directive. -

Respectfully submxtted
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New Hampshire Department of Safety

' IDEMIA LiveScan System |
May 1, 2019, Item #74A
" ‘Amendment #2

INTRODUCTION - o

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 1, 2019, [tem #74A,
herein after referred to as the “Agreement™), IDEMIA Identity & Security USA (VC#206990-B001).

" (hereinafter referred to as “Contractor” agreed to supply certain services upon the terms and conditions

specified in the Agreement and in consideration of payment by the New Hampshire Department of Safety

((hereinafter referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agréement in certain respects;

WHEREAS, the Departiment wishes to extends the Maintenance and Support Agreement of 39 Tenprint
card printers from February 26, 2023 to June 30, 2026; .

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 10 LiveScan
System and Tenprint card printers from August 8, 2023 to June 30, 2026;

WHEREAS, the Department wishes to extends the Maintenance and Suppoﬁ Agreement of 2 LiveScan

System from September 29, 2023 to June 30, 2026;

WHEREAS, The Vendor agrees to extends 5] Maintenance and Support Agreements;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $127,363.00 to bring the
total contract price to $1,904,406.00.

WHEREAS, the Depéﬂment and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and condmons contained in the
Agreement and set forth herein, the parties agree as follows

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $127,363.00 from $1,777,043.00 10 $1,904,406.00;

2. The Agreement is further amended as described in Table 1:

State of NH Contract '
Date: 9/22/2023
Contractor’s Initials CM
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New Hampshire Department of Safety

' IDEMI)A LiveScan System

May 1, 2019, Item #74A

Amendment #2

Section Number
Scope of Work 3

Maintenance and Support Agreement associated with 39
10 current LiveScan System cabinets and Tenprint card Printers and 2 LiveScan

Tenprint Card printers,

System cabinets (as further described below, the Part 1 Services).

Original Contract

.$1,682,483.00

1% Amendment

November 18, 2020

06/30/2026

$94,560.00

“\

2% Amendment

Item# TBD -

06/30/2026

$127,363.00

State of NH Contract -
Date: 9/22/2023
Contractor’s Initials CM
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New -Hainpshire Departmént of Safety
IDEMIA LiveScan System
May'l; 2019, Ttem #74A

Airiendment #2 |

Wil tten

Tdeimia Identity-&-Security USA LLC:

-"s,r;_\m-op-m:swmmP'smn'E- '

_Approvig

CONTRACTOR

‘Except as provided herein, all provisions ‘of The! Agreement. shall remain in [ull force dnd effect, This:

modification shall také:efféct upon the approval date frorii the Governorand the Executive Couneil.

IN WITNESS WHEREGF, the parties fiave hereunto set their-hands as.of the day and year f' rst above-

Dae: _ 9/2212023

€asey Mayfield, §r, Vice President.

Amy. L. }Newbury,, Dlrector of Admxmslrallon

Stite 6E N Hanipshire

it

Dépar-'t-inem'..:of Safety ' ’

The: precedmg Amendment;having been teviewed by this office, is approved as.to form, substance;and.

eXecut lOn
’

b "','thewffbr-.ngy ‘General

IR . Daer “/22

PRSP VU

State ‘lfNeWHam pshire; Departmeiit:of Justice.

1 hereby cemfy that the foregoing:amendment was approved. by the Governor and’Execitive Counciliof,
the Stale of New! Hampshnre at:the: Mee(mv om, - _ (dale OFMesting)

Officé of thE Setrtafy of State

Dite: _ R !

State of New Hampshire, Department of Administration

State of NH, Contract:

,Cohtractor $: lnmals ]

Page
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #2

Description of Covered Products

MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 001312-017

CUSTOMER: New Hampshire Department of Safety

The following table lists the Products under maintenance coverage:

Sales Contract # 69245
Support Agreement # 001312-017

Printer - - Printer B&W Tenprint Card;, Duplexer, +1 additional tray - NH Dept. of Safety NHTSLPRO001 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Strafford County Jail NHTSDPR034 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Exeter Police Dept. NHTSDPRO054 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Hampton Police Dept. NHTSDPR055 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Dover Police Dept. NHTSLPR002 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Belknap County Corrections NHTSLPR003 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Conway Police Dept. NHTSLPR004 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Cheshire County Jail NHTSLPRO005 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Coos County Corrections NHTSLPRO06 1
Printer . | Printer B&W Tenprint Card, Duplexer, +1 additional tray - Grafton County Corrections NHTSLPRO007 « 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Hookselt Police Dept. NHTSLPR0O08 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Mérrimack Police Dept. NHTSLPRO10 1
Printer - Printer B&W Tenprint Card, Duplexer, +1 additional tray - Seabrook Police Dept. NHTSLPRO11 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Sullivan County Correclions NHTSLPRO012 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Concord Police Dept. NHTSLPR013 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Derry Police Dept. NHTSLPRO14 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Keene Police Dept. NHTSLPRO15 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Manchester Police Dept. NHTSLPRO16 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Rochester Police Dept. NHTSLPRO19 1
Printer - Printer B&W Tenprint Card, Duplexer, +1 additional tray - Salem Police Dept. NHTSLPRO020 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Laconia Police Dept. NHTSLPRO021 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Prison - Men - NHTSLPR022 1
Printer ~ Printer B&W Tenprint Card, Duplexer, +1 additional tray - Claremont Police Dept. NHTSLPR024 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Londonderry Police Dept. NHTSLPR025 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Hudson Police Dept. - NHTSLPRO026 1
Printer Printer. B&W Tenprint Card, Duplexer, +1 additional tray- Berlin Police Dept. NHTSLPR027 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Lebanon Palice Dept. NHTSLPRO028 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Dover Police Dept. NHTSLPR029 1
Printer Printer B&W Tenprint Gard, Duplexer, +1 additional iray - NH Dept. of Safety NHTSLPR030 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop C NHTSLPRO031 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop E NHTSLPR032 1
Printer CP:gr:rt:&ii\sN Tenprint Card, Duplexer, +1 additional tray - Rockingham County NHTSLPR033 1
State of NH Contract

Date: 9/22/2023 :
Contractor’s Initials CM - '
Page , 50f9



New Ham pshire Deparhﬁent of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A

Amendment #2
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop F NHTSLPR035 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Llittleton Police Dept. NHTSLPR0O36 1
. Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Manchester DMV . NHTSLPRO37 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Plymouth Police Dept. NHTSLPRO038 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Carroll County Corrections NHTSLPR040 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Bedford Police Dept. NHTSLPR041 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Windham Police Dept. NHTSLPROS56 1

Sales Contract # 73782
Support Agreement # 001312-018

Product Description
IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP1 Scanner with Moisture
. Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS045

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan Syslem Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture

. Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS062

IDEMIA LiveScan System Cabinet, IDEMIA leeScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP] Scanner with Moisture
Discriminating Optics Scannerm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

Livescan TPE-5

NHTSLSS063

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP) Scanner with Moisture
Discriminating Optics Scannerrm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

Livescan TPE-5

NHTSLSS064

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture

. Discriminating Optics Scannerrm (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch sereen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS065

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP! Scanner with Moisture

. Discriminating Optics Scannerrv (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS066

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 560PPI Scanner with Moisture

. Discriminating Optics Scannerrm (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS067

State of NH Contract
Date: 9/22/2023

Contractor’s Initials CM . ‘
Page ) . 6 Of 9




New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, ltem #74A
Amendment #2

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP] Scanner with Moisture
Discriminating Optics Scannerrm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed- NHTSLSS068
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

Livescan TPE-§

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Cerlified Tenprint/Palmprint 500PP| Scanner with Moisture

. Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide .
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed- NHTSLSS071
height with foot pedal for hands free advancement, Mugshot Capture Module
{Camera, Software, Housing), UPS

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Cerlified Tenprint/Palmprint 500PP} Scanner with Moisture

o Discriminating Optics Scannerm (MDO) Block Technology, Computer, Wide .
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed- NHTSLSS072
height with fool pedal for hands free advancement, Mugshot Capture Module ’
(Camera, Software, Housing), UPS

Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPRO045 1
Printer Printer B&W Tenprint Card, Duplexer, +1-additional tray NHTSLPR062 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPRO63 1
Printer Printer B&W Tenprint Card; Duplexer, +1 additionat tray NHTSLPRO64 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray : NHTSLPR065 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPRO066 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPRO67 1
Printer Printer B&W Tenprint Card, Duplexer, +1-additional tray NHTSLPR068 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additlonal tray NHTSLPRO71 1

1

Printer _ Printer B&W Tenprint Card, Duplexer, +1 additlonal tray NHTSLPRO72

- Sales Contract # 75473
Support Agreement # 001312-019

Livescan TPE-5 IDEMIA LiveScan System Portable Tenprint, IDEMIA LiveScan System Software,
FBI Appendix F Certified Tenprint 500PP! Scanner, Laptop Computer, Standard Tri-| NHTSLSS069
State applicant profiles

-

Livescan TPE-6 IDEMIA LiveScan System Portable Tenprint, IDEMIA LiveScan System Software,
FBI Appendix F Certified Tenprint 500PP| Scanner, Laptop Computer, Standard Tri-| NHTSLSS070
.State applicant profiles .

-

4

ADDITIONAL TERMS

END OF LIFE

ldemia develops, manufactures, licenses and offers high technology products and services. In the ordinary course
of its product development life cycle, ldemia will declare certain products as obsolete and end-of-life (“EOL"). In
the event that ldemia determines that a product is EOL, Idemia shall endeavor to provide its customer with at
least twelve (12) months advanced notice of the EOL date. Such notice shall include the planned last purchase
order date and last shipment date for the EOL product. At the time that ldemia provides its customers with such
EOL notice, Idemia shall further endeavor to provide its customer with notice of Idemia’s intent to offer a next

State of NH Contract

Date: 972212023 ) -
Contractor’s Initials CM : .

Page ; 7of9




/
New Hampshire Depn;tment of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A "
‘Amendment #2

version of the product, or a new or substitute product or service with the same or similar functionality to the EOL
product. ldemia’s product EOL notice shall also include the planned period for any continued technical support of
the EOL product. During any continued technical. support period, Idemia will continue to use commercially
reasonable efforts to repair the EOL product based on availability of parts and availability of {rained technical
support, however, Idemia does not warrant performance of the EOL product and Idemia will not prepare any
further updates or maintenance fixes for the EOL product.

c .

‘PRICE INCREASE

Price Protection,. On the Renewal date of each year during the Term, idemia shall give Customer a hotice in writing
that shall include evidence of any increase or decrease in ldemia’s actual costs in the manufacturing of the
Products, including,but not limited to costs of Raw Materials and direct labor, if any. On the Effective Date of each
year during the Term, either Party may notify the other in writing of any desired change in the price of any of the
Products as a result of an increase or decrease in ldemia’s actual costs in the manufacturing of the Products. After
a-Party has received such notice, if such Party does.not accept any or all of such price changes, Idemia and
Customer shall negotiate in good faith for a period not to exceed ten (10) days. In the absence of agreement
regarding any proposed price changes, the prices shall remain unchanged pending resolution pursuant the Dispute
Resolution Clause of this Agreement. Any mutually agreed-upon change in the price for the Products will be
documented in writing signed by Customer and Idemia and will be implemented on the date agreed by the Parties.

Inflation Adjustment. The Services prices identified above shall be adjusted for inflation on an annual basis during
the term of this Agreement based upon the Consumer Price Index (CP!I) appropriate for these Products and
Services as of the Effective.Date of the parties Agreement.

b

State of NH Contract
Date: g/22/2023
Contractor’s Initials CM
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, New Hampshire Department of Safety

IDEMIA LiveScan System
' May 1, 2019, Item #74A
Amendment #2

Support Plan Options and Pricing Worksheet

Maintenance and Support Agreement # 001312-017

New Term Effective Start _February 26, 2023

- [ -

Date September$5, 2023

End June 30, 2026

For support on covered products, please contact Technical Help Desk at-(800) 734-6241
or email at: AnaheimCSCenter@us.idemia.com

)
Advantage — Software Support
+ Telephone Response: 2 Hour . # Standard Releases & Updates 4 Supplemental Releases & Updates
+ Remote Dial-In Analysis + Software Customer Alert Bulletins 4 8a.m. 0-5p.m. Monday to Friday PPM
+ Unlimited Telephone Support ¢ Automatic Call Escalation

On-Site Hardware Support

+ 8am.-5p.m. Monday to Friday PPM 4 Defective Parls Replacement
+ Next Day'PPM On-site Response + Escalation Support

+ Hardware Vendor Liaison + Hardware Customer Alert Bulletins

+ Hardware Service Reporting
¢ Product Repair

4+ Equipment Inventory Detail Management

X Parts Support

4 Parts Ordered & Shipped Next Business Day ¢ Parts Customer Alert Bulletins
* If customer is providing thelr own on-site hardware suppart, the following applies:
» Custé)mer Orders & Replaces Parts > Telephone Technical Support for Parts Replacement Available
: _ Invoice total for period 02/26/2023 to 06/30/2023* $2,791.00

- Invoice total for period 07/01/2023 to 06/30/2024* $30,429.00

D Invoice total for period 07/01/2024 to 06/30/2025* $ 45,128.00
Invoice total for period 07/01/2025 to 06/30/2026* $ 49,015.00

- Grand Total  § 127,363.00

*Exclusive of taxes if applicable

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)
Please note this is not an-invoice. An invoice will be provided after receipt of the signed document.

1o

’

State of NH Contract
Date: 9/22/2023

Contractor’s Initials GM _
Page 90of9




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

November 15, 2023

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive —
Concord, NH 03305

J

Dear Commissioner Quinn: .

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to,enter into a contract amendment with IDEMIA Identity & Security
USA, as described below-and referenced as Dol T No. 2019-089B. '

¢

The purpose of this request is to purchase the Mamtenance and Support of the LiveScan
Systems cabinets and Tenprint card Printers.

The Total Price Limitation will increase by $127,363 for a New Total Price Limitation of
$1,904,406, effective upon Governor and Council through June 30, 2026.

A copy of this letter must accompény the Department of Safety’s submission to the Governor and
-Executive Council for approval.

Sincerely,
Q .

Denis Goulet

DGid ' \
DolT #2019-089B :

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire ;,
Department of State

\ | CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY & SECURITY
USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23, 2007. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concemed.

Business ID: 583165
Certificate Number: 0006323651

IN TESTIMONY WHEREOF,

T hereto set my hand and-cause to be affixed
the Seal of the State of New Hampshife,
this 20th day of September A.D. 2023.

David M. Scanlan

Secretary of State




DocuSign Envelope ID: 47775FCD-4C95-4653-AE72-5DCF2246022A

SECRETARY'S CERTIFICATE

Idemia Identity & Security USA L1.C

I, Michae]l Taylor, certify that I am the General Counsel and Secretary of Idemia
Identity & Security USA LLC, a Delaware Limited Liability Company (hereafter the
"Company"), and that I have been duly appointed to such position and am presently serving
in such capacity. ‘ .

[ hereby further certify that Casey Mayfield, the Company's Senior Vice President of
Justice and Public Safety, is duly empowered and authorized by the Company to execute
maintenance contracts and modifications and amendments thereto in the name of and on
behalf of the Company. The foregoing signature authority has not been revoked, annulled, or
amended in any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOQPF, ] have hereunto set my hand this 1* day of September
2023.

DocuSigned by:

Miclael, Taylor
By 4DEAO24ADCAB4BA. ..
Michael Taylor
J General Counsel and Secretary

Idemia Identity & Security USA LLC
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CERTIFICATE OF AUTHORITY/VOTE
(Limited Liability Company)

,_Casey Mévﬁeld : . hereby certify that:

(Name of Sole MemberManager of Limited Liabitity Company, Contract Signatery —Print Nume)

I'am the Sole Member/Manager of the Company of _IDEMIA ldentity & Security USALLC
{Name of Limiled Liability Company)

I hereby further certify and acknowledge that the State of New Hampshire will rely on this certification as

evidence that | have full authority to bind_IDEMIA Identity & Security USA LLC
(Name of Limited Liability Company)

and that no corporate resolution, shareholder vote, or other document or action is necessary to grant me such

authority:

A7 (Contrady Sijlodtory - Signature)

9/22/2023

(Datey

STATE OF ;

LAt g
On s the_ /g&day of . O:vaﬂ/ 2023_, before me _ ::’

(Day) - 7 {(Month) (yn”~

COUNTY OF

the undersigned officer, personally appeare

satisfactorily proven) to be the person whose name is subscribed to the within instrument and acknowledged

that he/éhe exccuted the same for the purposes therein contained, In witness whereof, I hereunta set my hand




’/Iﬁ & ! | .E.)AT;(MMIDDIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE ;

9/15/2023

THIS CERTIFICATE IS ISSUED AS A NATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(iés) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

 PRODUCER ComhcT
Marsh & Mcl.ennan Agency LLC : . PHONE FAX
- 5500 Cherokee Avenue, Suite 300 HAIC No. Ext; 800-274-0268 (AIC, No):
Alexandria VA 22312 ADDREsS: Mmacertificates@marshmma.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Sentry Insurance Company 24988
INSURED IDEMUDENT | vy : XL Insurance America, Inc. 24554
IDEMIA Identity & Security USA LLC : HSRERE » , :
11951 Freedom Drive INSURER C : Travelers Prop & Casualty Co of America 25674
Suite 1800 ) INSURER D : Insurance Company of the State of PA . 19429
Reston VA 20151 : INSURER E :
INSURERF :
.COVERAGES . CERTIFICATE NUMBER: 2031026143 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBR| ~
ey TYPE OF INSURANCE A ) POLICY NUMBER (BN V) | (DD YY LmITS
B | X | COMMERCIAL GENERAL LIABILITY Y | ¥ | uso0104699LI22A 12/30/2022 | 4/30/2024 | EACH OGCURRENGE $2,000,000
. "DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 100,000
| X | srsso0k . MED EXP (Any one person) | $ 10,000
| X | pcosiR 1778500 _ PERSONAL & ADV INJURY | $2,000,600
| GEN'. AGGREGATE LIMIT APPLIES PER: ‘ ] GENERAL AGGREGATE 52,000,000
| X |pouey | | 5B Lac PRODUCTS - COMP/OP AGG | $2,000,000 \
OTHER: s i
C | AUTOMOBILELIABILITY Yy | v |8to7wazs1i1 4130/2023 | 43072024 | GOMBINEDSINGLEUMIT | 52 000,000
¢ EX7W329341 430/2023 | 4/30j2024 HCeaccident
X | ANY AUTO i BODILY INJURY (Per person) | $
SCHEDULED - .
ONED LY ] SCHED | BODILY INJURY (Per accident)| §
™3| HIRED X | NON-GWNED PROPERTY DAMAGE s
|~ | AUTOS ONLY AUTOS ONLY | (Pef accident) .
Excess Auto Limit $ 1,000,000
B | X |umereauns | X | gecur US00104700L122A 12/30/2022 | 4/30/2024 | EACHOSCURRENCE $9,000,000
EXCESS LIAB . CLAIMS-MADE AGGREGATE $9,000,000
oeo | X I RETENTIONS 240 400 ' s
A | WORKERS COMPENSATION v | 9017130001 12312022 | 121312023 |X [BER- e [ [OFF
A |AND EMPLOYERS' LIABILITY YIN 9017190002 | 12131/2022 | 12/31/2023
ANYPROPRIETOR/PARTNER/EXECUTIVE . E.L. EACH ACCIDENT $ 1.000,000
OFFICER/MEMBER EXCLUDED? N/A
{Mandatory in NR) - E.L DISEASE - EA EMPLOYEE]| § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §1.000,000
D | Properly 7535478 , 12/1/2022 | 12/1/2023 |ALL RISK COVERAGE

\

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) o

Certificate Holder is included as Additional Insured under the General Liability policy as their interest may arpear, but only to the extent such slatus is requ:red
under their wrillen contract / agreement with the Named Insured. Subject to terms and conditions of the policy. The Umbrella Policy is follow form on for the
General Liability.

CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE. WILL BE DELIVERED IN

New Hampshire Department of Safety ACCORDANCE WITH‘ THE POLICY PROVISIONS.

Division of State Police ’ . i :

33 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord NH 03304 Cb&ﬂv Dv.uiu ff_

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD i w




SP-CRU-10-2020-01

State of Petv Bampshire

DEPARTMENT OF SAFETY ‘
JAMES H. HAYES BLDG. 33 HAZENDR.
GONCORD, N.H. 03305 RQ¥206899
(603)271-2791

'ROBERT L QUIN\
COMMISSIONER OF
SAFETY

GCItem 128
, October 30, 2020 11-18-2020
His Excellency, Governer Christopher-T. Sununu-
and the Honorable Council
State House
Concord, New Hampshire 03301

Requested.Action

Authorize tlie Department of Saféty, Division ‘of. State: Police, Bureau. of Criminal Records, to cnIEr into a sole source,
amendment with Idemia. Identity- & Secutify’ USA, LLG, (VC. #206990- :B001) 5515 Edst La Palma Aveniue, Saite 149,.
Anaheim, CA 92807, it an-amount riot to exceéd $94,560.00, increasing the total contract amount from $1 682,483 00 to
$1,777,043.00, to purcliase:and réplace thifty-ning (39) outdated prifitets used for printing fingerprint cards from irdividual.
LiveScan machmes Effectivé. ipoii Goverhor &iid, Councﬂ approval through- Jurie 30, 2026. Funding source: 54.65%, Aoency
Tricome, 45.35% Revolving Ftinds. :

Funds. are available "in. the SFY2021 operating, budnet and. contingent updn: availability aid conlmued appropnatlons m
SFYZ2022 throygh $FY2026 with'ili¢. autliofity §6 adjust betweeii fiscal:years through- the Budget Office jf needed:and justifie ed.

.2-23-73-234010 33450000 Dept: of Siifety.—Div.-of State Police— NHDOT Grants
1030-500331 Equiipineht/New Replace— Eqmpment—General (Replace)

SRY2021 SFY2022 -SEY2023 SFY2 024 SFY2025, SEY2026 SUBIo’tal

$51,675.00 $0.00 $0.00 $0.00 $0.00- $0.00 $51,675.00

02-23-23-234010-40190000 Dept: of Safe_ -Div. 6f State Polige-Criminal Records R

030-502334 Contracts’ for Operitional “Services . N
SFY202i SFY209%: SFY3033 - SPY2024 SEY3025. SFY2026, o
$0.00: $7,761:00 $8,149.00 - $8,557:00 :$8,984.00 $9,434.00 $42:885.00°

Grand Total ~ $94,560.00

This amendment is sole sotiree because the hardware and software ofthis §¥stem is.proprietary to Idemia Idetity ; and Seirity
USA, LT.C. This amendment. will' provide.for the purchase.and; replatemént;of thirty-ning (39) printers that aré utlhzed withithe:
LiveScan Stafions, as-well as maintetiancesand suppon The LivéSgan Stations and Tenpnm Card Printers are¢ utllrzed withihe
Auntomated Fingerpritit Identifi ystem (AFIS); 2 nationivide Systeii. hoslcd by the Federal Bureau-of Invesngahon to
facilitate the identification’o mdw nals ‘based on their fingérprints. The FBT requires- electronic. fingerprint submission, and
tlie Uge 6f Livescans is crmcal in t:omplymg with the FBIs. directive..In accordance to the. 1983 Interstate Tdentification Index
complxance graiited by the Federdl- Bureau of Investlgmon ‘the Depanment of Safety, Division of State Police; C ,_“mal
Retords Unit'is the sole submitting:agency for all eriminal and. apphcant ten-print impressiong-fo'th FBI;

Originally, AFIS was pnmanly a fobl for law. enforcement, biit in récent years Federal arid State laws require fi noerprmt based
identification to be used in employiient screering for Cominetcial Motor Vehicle operaiors, daycare. workers, and. others. .



-

His Excellency, Govemor Christopher T, Sunun
and the Honorable Councit :
October 30, 2020

Page 2 of 2

Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the safety, health, and
well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing a more
convenient and timely fingerprinting process to NH residents, N

Respectfully,submitted,

duidl

Robert Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301

Fax: 603-271-1516, '\I' DD Access: 1-800-735-2964
www.nh.gov/doit '

Denis Goulet
Commissioner

October 26, 2020

Robert L. Quinn

- Comunissioner of Safety
Department of Safety
33 Hazen Drive : )
Concord, NH 03305 ' ' A

e

Dear Commissioner Quini:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a SOLE SOURCE contract with Idemia Identity & Security
USA, LLC,, as described below and referenced as DolT No. 2019-089A.

The purpose of this request is to amend an existing contract with Idemia to purchase and
replace 39 outdated printers used for printing fingerprint cards from individual LiveScan
machines. Idemia will provide equipment, installation services, and ongoing support and
maintenance for 39 Tenprint Card Duplexer Printers.

The funding amount for this amendment is not te exceed $94,560.00, increasing the current
contract from $1,682,483.00 to $1,777,043.00, with no change of the current completion
date of June 30, 2026. This amendment shall become effective upon the Governor and
Executive Council approval through June 30, 2026,

A copy of this letter should accompany the Department of Safety’s sﬁ/bmission_ to the Governor and -
Executive Council for approval.

Sincerely, . ‘
K , Denis Goulet
DGfkaf
DolT #2019-089A

cc: Ronald Reed, IT Manager, DolIT

P
"Innovative Technologies Today for New Hompshire's Tomorrow"



State of New Hampshire
Department of Safety
Sole Source Contract
Idemia Identity & Security USA LLC .
\ May 1, 2019, ltem #74A Sy
Amendment #1

o B

This Agreement (hereinafter calied "Amendment #1”) is by and between ldemia Identity & Security

USA LLC, hereinafter referred to as IDEMIA (VC# 290813-B001), and the State of New Hampshire, actmg by
and through the Department of Safety, heremafter referred to as DOS.

WHEREAS, pursuant to an Agreement {herein after referred to as the “Agreement” ) approved by the

Governor and Executive Council, on May 1, 2019, Item # 74A, IDEMIA agreed to provide certain equipment
and services in furtherance of the Automated Fingerprint Identification System upon the terms and conditions
specified in.the Agreement and in consideration of payment of certain sums by DOS as specified therein;

WHEREAS, ‘ pursuant to Section 18 Amendment, of the Agreement General Provisions, the Agreement

may be amended only by an instrument in writing signed by the partles thereto and approval by the Governor
and Executive Council;

WHEREAS, IBEMIA ahd DOS have agreed to amend the Agreement'

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in

the Agreement and set forth herem, the partnes agree to the following:

The Agreement is hereby amended as follows

1.

@
7% b

Amend the Contract Agreement — General Provuswns, section 1.8, by increasing the Price lentatlon by
$94,560 from $1 682 /483, to not exceed $1 777, 043 .

Amend the Contract Agreement ~ EXhlblt A, Scope of Work, Introduction, section 2, to read as follows:
“The Purchase and associated maintenance of 44 LiveScan Stations and assaciated madifications, as
well as the purchase, freight, installation and associated maintenance of 39 Black and White Tenprint
Card Printers, each with Duplexer and 1 addmonal Tray (as further described below, the ”Part ]

Servxces") Y

Amend the Contract Agreement - Exhnblt A, Scope of Work Part ] Servaces, by addmg the followmg

g
Bad .
K i

. lDEMIA W|II replace 39 emstmg Tenprmt Card pnnters with new black and whlte Tenprlnt Card
prlnters, each with Duplexer and 1 additional Tray. Dlsposal of existing pnnters is not included -

in the scope S D - e
£ t ' }- ‘ R -

Amend the Contract Agreement « Exh:bnt A, Scope of Work, Part I, ‘Solution Description and Pricing, by 7
replacing Table 1 with the following: . . : .

Tenpr'irt_t/Palmprint Capture "Tablel

Pag;e' 10of8 ‘
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IDEMIA leeScan Station Cabmet including th $814,000
following; - '
IDEMIA Next-Generation Touch Print Enterprise
LiveScan Station Software with Windows 10 OS

FBI Appendix F Certified Tenprint/Palmprint 500PPT
Scanner with Moisture Discriminating Optics
Scanner™ (MDO) Block Technology

Computer, Touch screen monitor, keyboard and mouse

Ruggedized Cabinet fixed-height with foot pedal for hands
free advancement

Mugshot Capture Module (Camera, Software, Housing)

Signature Capture Pad

| UPS

Criminal, Juvenile, Civil Applicant, and Applicant proﬁlcs
using standard Tri-States workflows . '

CHRI Interface Modifications: o $25,000 [ $25,000

Exchanges between LiveScan Station and CHRItobe x| /
based on UCT smart code

The inclusion of facel mugshot image with arrest mcxdents
sent to CHRI

Notification sent to CHRI of FBI SRE response , N

# s I .

Disposal of 44 obsolete LiveScans $475 44 $20,900

Printer Black & White Tenprint Card, Duplexer, +1 $1325 |~ 39 $51,675

additional Tray B '

Installation / On-site Training v Included

Warranty: 1 Year On-site Advantage Solution warranty,

9X5, Next day on-site response and parts replacement

Freight r

R Total | ~ $9117575

N

5 Amend the Contract Agreement — Exhrbrt A, Scope of Work, Part II Solutron Descrrptlon and Pricing,
paragra ph 3, as follows: _9
This contract covers the purchase, mstallatron and ‘warranty penod of the LiveScan Systems and
- Tenprint Printers detailed in this document; IDEMIA is agreeing to the maintenance prlcmg as wéll as
the services described in this contract durmg maintenance mcludmg antivirus (AV) and operating -
system (OS) updates for the LiveScan Systems. After the initial warranty period expires, all LuveScan
“  Systems and Tenpnnt Printers purchased under this contract will be'added to Maintenance and
" Support Agreement and will be subject to the terms of that Agreement, with the addrtlonal pricing for

mamtenance shown in Exhibit B Part II

¥
LA B R
i =
,,,,,

6 Amend the Contract Agreement Exhlbrt A, Scope of Work, Part lI Customer Responsrbrhtres, by adding
the following:

Date; (9.6 10 Page2 of 8




¢ Providing a technical point of contact for lDEMIA who will be the primary person responsible
for providing and/or coordinating obtainment of site installation pre-requisite information such
as network information, IP addresses, power information, etc. .

7. Amend the Contract Agreement ~ Exhibit A, Scope of Work, Part I, Advantage Solution Support table,
section Software Support 9X5, as follows:

8 Avmlable for purchasc 1

N oftware Support 9X5 Wiirtanty
Unlimited Telephone Technical Support '
| 2 Hour Telephone Response Time

| Remote Dial-in Analysis

Software Standard Releases

Software Supplemental Releases

Automatic Call Escalation

Software Customer Alert Bulletins.
Endpoint Anti-Virus Protection Software™? |-

J. Windows Operating System Updates™™? .. .
1 These support features only apply to the LiveScan Stahons

elefe|ee|a]a)ale
efelela]alalatale

i Fo
e

| 8. Amend the Contract Agreement — Exhibit A, Scope of Work, Part I, Performance Schedule for Part Il
Services, to add the following scheduled performance regarding the delivery and mstallatmn of the Tenprint
“Printers: . ¢ )

“\
t

¢ " Order logged for Tenprint Prlnters 11/20/19
¢ Drop ship Tenprint Printers in Waves, at following Iocatlons in table: 11/20/20-—12/30/20
s Installation of Tenprint Printers on a schedule agreed to by the parties, but no Iater than

. January 29 2021

' Slte Nama | Livescan 1D~ |, City o7 T county [Wave
Mernmack PD nhtsiss010  :|.Merrimack ©~ | Hillsboro 1
Derry % % |nhtslss014 .. ;[ Derry " | Hillsboro 1"
_Manchester ) nhtslss016: %[ Manchester 3| Hillsboro 17
‘Londonderry*. | nhtslss025° [ Londonderry . |, Hillsboro - 1
HudsonPD """ | nhtslss026 , | Hudson” " - | Hillsboro 1

) Manchester DMV | nhtslss037 “ | Manchester Hillsboro 1 -
Bedford PD ‘nhtslss041,. . [Bedford” . | Hillsboro " |'1 <
WindhamPD . | nhtslss056 | Windham Hillsboro .| 1 .
NHSP.CR -~ nhtslss001  *}:Concord. . - Merrimack “".2
'Hooksett ‘nhtslss008 - | Hooksett - . Merrimack _ |2
Concord = ‘nhtslss013 . | Concord 1 | Merrimack |2 -
“"Mens Prison. ‘nhtslss022° .| Concord. ~ © | Merrimack -} 2"
NHSP APPS "nhtslss030 Concord - Merrimack | 2
Conway .- .. |nhtslss004 - |.Conway . . | carroll. N
:'Grafton - I'nhtslss007 | North Haverhill ;| Grafton 13~

e v o

Date; Ml?l /70 Inmal ot

Pége 30f8

¥
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Lebanon PD nhtslss028 {Lebanon Grafton 3 -
Troop E nhtslss032 Tamworth Carroll 3
Littleton PD nhtslss036 ‘Littleton " Grafton 3
Plymouth PD nhtslss038 Plymouth | Grafton 3
Carroll Co nhtslss040 Ossipee Carroll 3
Cheshire - . | nhtslss005 Westmoreland | Cheshire 4
Sullivan nhtslss012 Claremont Sullivan 4
Keene nhtslss015 - | Keene Cheshire 4
‘Claremont PD nhtslss024 Claremont . Sullivan 4 -
Troop C -nhtslss031 Keene Cheshire |4
DoverPD "nhtslss002 - | Dover _Strafford. |5
Seabrook PD nhtslss011 Seabrook . Rockingham 5

" | Rochester ‘nhtslss013 [ Rochester . Strafford B
Salem nhtslss020 Salem Rockingham |5
Dover MV nhtslss029 ‘Dover Strafford J]s
Rockingham nhtslss033 - Brentwood Rockingham |5
Strafford CTY | nhtslss034 | Dover Strafford 15
Exeter PD nhtslss054 . | Exeter . ¥ | Rockingham. |5
Hampton PD nhtslss055 | Hampton Rockingham |5
Belknap nhtslss003 Laconia | Belknap 16

" |:Coos .t nhtslss006 W Stewartstown | Coos 16

Laconia | .nhtslss021 Laconia Belknap 6 i
Berlin'PD° . | nhtslss027 ° _“[Berlin " {Coos . [6 Ll
Tfoop F 'nhtslssO35: TwinMountain- | Coos = |6 ‘

T

9. Amend the Contract Agreement Exhlblt B, Payment Terms, Overview of Cost by State Flscal Year, to
replace the table with the foIIowmg

OVERVIEW OF COST BY STATE FISCAL YEAR ’ i = o
e . e e FiscalsY eara |  earsyiies |iFiscaliY éar-Datés s gdusd '~A"" 'im"t?._;jé 3
Purchase & SFY2019 | Current Year | ’ T $839,000.00

Maintenance on 44 T

new LiveScans = o ,.

.Maintenance & SFY2020 Year 1 ‘ July 1,2019 to June 30," | = $26,578.00
Support Agreement on 2020

2 Current ,

Transportables and .

Lexmark Printers;

'Disposal of Obsalete R ,

LiveScans i “
Purchase of 39 new SFY2021 | Year2 July 1, 2020 to June 30, $179,957.00
Tenprint Printers; \ ) 2021 :

Maintenance &
Support Agreement on ”
2 Current and 44 new .
LiveScans - ' e

""" Page 4 of 8



Maintenance & SFY2022 Year 3 July 1, 2021 to June 30, $139,993.00
Support Agreement on ‘ 2022
39 Tenprint Printers " :
and 2 Current and 44 o "
new LiveScans '
-l Maintenance & SFY2023 Year4 - July 1, 2022 to June 30, $144,478.00
Support Agreement on 2023
39 Tenprint Printers :
and 2 Current and 44
new LiveScans
Maintenance & SFY2024 Year 5 July 1, 2023 to June 30, $149,131.00
Support Agreement on ° 2024 :
39 Tenprint Printers
and 2 Current and 44
new LiveScans ' l
Maintenance & [ SFY2025 | Year6 July 1, 2024 to June 30, $146,660.00
Support Agreement on | . 2025
39 Tenprint Printers
and 2 Current and 44
new LiveScans
Maintenance & SFY2026 Year 7 July 1, 2025 to June 30, $151,246.00
| Support Agreement on : 2026
39 Tenprint Printers :
and 2 Current and 44 _
new LiveScans '

10. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, Solution Description and Pricing, to replace Paragraph 1 and Table 2 Pricing with the following:

@

Solution Descnptmn and Pricing
IDEMIA will provnde the equipment and services described in Exhibit A Part 11 Services, Table 1.

“T'IDEMIA vaeScan Statlon Cabmet mclu ng the
following: ’
IDEMIA Next-Generation Touch Print Enterpnsc B
. LiveScan Station Software with Windows 1008~ "

" | FBI Appendix F Cértified Tcnprmt/PaImpnm 500PPI .-
-Scanner with Moisture Discriminating Optics
Scanner™ (MDO) Block Technology

' Computer Touch screen monitcr, . keyboard and mouse .
Ruggedized Cabinet fixed-height with foot pedal for hands

"

u "

R R S LRI KA MR
T T = -

free advancement o i
Mugshot Capture Module (Camera, Software, Housmg) T S
| Signature Capture Pad I B
Ups b e * .

Page 5 of 8
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Crimal'Juemle, Civil Applicant, and Applicant prl
using standard Tri-States workflows

'CHRI Interface Modifications: $25,000 1. | $25,000
Exchanges between LiveScan Station and CHRI to be : :
- based on UCT smart code v
The inclusion of facel mugshot image with arrest incidents
sentto CHRI _ '
Notification sent to CHRI of FBI SRE response

' Disposal of 44 ‘obsolete LweScans I $475 T 44 1 $20,900
Printer Black & White Tenprint Card, Duplexer, +1 | 81,325 7| 38 | $51,675
-additional Tray,

Installation /. On-site Trammg ' ' Included
Warranty: 1 Year On-site Advantage Solution warranty,
9X5, Next day on-site response and parts replacement

| Freight

ol | | 911575

11. Amend the Cantract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part It
Services, Solution Description and Pricing, paragraph 3, as follows:
|

This contract covers the purchase, instafiation and warranty period of the LiveScan Systems and
Tenprint Printers detailed in this document; IDEMIA is agreeing to the maintenantce pricing as well as
the services described in this contract during maintenance, including antivirus {AV) and operating
system (0S) updates for the LiveScan Systems. After the initial warranty period expires, all LiveScan
Systems and Tenprint Printers purchased under this contract wrll be added to Maintenance and ,
Support Agreement and wuil be subject to the terms of that Agreement with the additional pricing for
mainténance shown in Exhibit B Part Il, :

; 12. Amend the Contract Agreement — Exhnbnt B, Payment T Terms, Payment Terms Applicable to the Part Il
Services, by changing the header of Table 3 to “LiveScan Statlons Purchase Price with Maintenance”.

5 % '“;‘g‘

13 Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part 1l
Services, by msertmg after Table 3 the followmg new table:

TENPRINT PRINTERS PURCHASE PRICE Wﬂ' H MAINTENANCE ‘TABLE 3A

Purchase =~ | $51675‘
Year } %0
Year2® ~$7,761
Year 3 $8,149
Year 4 - $8,557 . I
Year 5 oL . $8,084
Year 6 _ , $9,434*
Total e PO 3 39 .. $94,560
% Year mam‘lenance»w : sabubmanithly at'a rate of $785 17, due locontract corpletion date of 6/30/26; ~
Date, lnmal e S Page 6 of 8



14. Amend the Contract Agreement — Exhibit B, PaymentTerms Payment Terms Applicable to the Part I
Services, by replacing Table 4 with the following:

PRICE SUMMARY  TABLE 4. ‘ : \

Ex. B, Pt. 11, Table 2 CHRI Intcrfacc ' ’

Modifications _ $25,000

Ex. B, Pt. I],.Table 2 LiveScan disposal $20,900

Ex. B, Pt. 1], Table 3 LiveScan Stations

Purchase with Maintenance $1,605,208

Ex. B, Pt. II, Table 3A Tenprint aners

with Maintenance $94,560
Grand Total $l,745,668

15. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part ||
Servuces, by replacing the paragraph after Table 4 with the following: :

One hundred percent (100%) of the purchase price of a Tenprint Printer or of a subsystem, defined as
individual LiveScan Station for an end-user site, will be invoiced upon acceptance of each Tenprint
Printer or each subsystem site location. Payment net thirty (30) days after DOS approval of each
invoice. :

16. Amend the Contract Agreement — Exhibit C, Special Provisions, Special Provisions Applica ble to the
Part | Services, Section 3.2 table by replacing the table with the following:

.

Type of Device:- MSA Term:

Two Transportables and Lexmark Printers Five (5) years ‘ by
Forty four (44) new LiveScans Seven (7) years L i

Thirty-nine (39) new Tenprint Printers ~ .| Six (6) years \

B S
T 2
g»

CONTINUANCE OF AGREEMENT: Except as speclfcally amended and modified by the terms and

conditions of this Améndment #1, the Agreement and the obligations of the parties thereunder shall remain in -

,. full force and effect in accordance with the terms and conditions set forth therein. .

IN WITNESS WHI;REOF, ‘the.parties have hgreqnto set their hands as of the day and year last written below.

st

& EFFECT IVE DATE OF THE AMENDMENT: ThIS Amendment #1 shall be effective upon its approval by the

. Governor and Executlve ‘Council of the State of New Hampshire. If approval is withheld, thls document shall

become null and vord wnh no further obligation or recourse to'either party.
\ i

s e a 15
Lo . . T . i

. \ v it e
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Idemla identity & Securjty USA LLC,

Date: _{ 9/ Z&[/d

Corporate Signature Notarized:

STATEOF ____.
COUNTY OF 7
on thisthe 27 L day of __ ,20__, , befors me,
Z : - the undersigned Ogfféer o,

person y'appeared and acknowledged her/h|mself to be thp-%
s , @ corporationg “and that she/he, as such

il /' being authorized ¥ ‘do: 50, executed the foregoing instrument’
for the purposes’ therem co ed, by signing the na; e of the corporation by her/himself- . as

‘STATE OF NEW HAMPSHIRE
Departrnént of Safety

The foregoing contract, having been reviewed by thisoffice, Is approved.as to form,,subsjancé and.éxecution.
OFFICE OF THE ATTORNEY GENERAL
on:_Novemeer 2 2020

GOVERNGR AND COUNCIL OF NEW BAMPSHIRE

s

on: .

Sigried: : i . Title:

Date ' Initials ) Page B of 8




CALIFORRNIA ALL-PURPOSE ACKNOWLEDGMENT o CiVIL CODE § 1189
U AR R RN KR S R S A e R AR D R SRR S T T RS SV A yag.f,m.ga:e.mww NSRRI,

Anotary publlc or other officer completing this cerhhcate verifles only the identity of the individual who sxgned lhe document
to which this certificale is attached, and not the truthfulness, accuracy, or validity of that document,

'State of California }

County of D%ﬂe/ : . )
On IO’%’ZDV: befare me, SH’SM HO)]\ﬂok./

_ Date " M . d\ - O-;Ere lns;rt Nome ond Title of the Officer
personally appeared / 0\@)

Namef(s) of Signer(s)

PR

who proved to me on the basis of satisfactory evidence t0.be the person(s) whose name(s) is/are subscribed’
to the within instrument and acknowledged to me that he/she/they execuled the same in his/her/their
authorized capacity{ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity
upon behalf of which the person(s) acled, executed the instrument.

I certify under PENALTY OF PERJURY under the
Notary Public - California &~ laws of the State of California that the foregoing
Onange County £ ...paragraph is true and correct. .

Commission # 2176837 =,
¥ comm Ex 'lm Jm 20, 2021 .

“SUSAN MOLINA

WITNESS my hand and official seal,

Signa;u_riaj{ WAL Y T 1 A
Flace Notory Seal and/or Stamp Above Y 4 Signature of Notary Public
OPTIONAL &

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document,.

Description of Attached Docymen . :
Title or Type of Document; %}ﬁ 0"‘F N"'} “‘So )Z -—ga WC@ Cbayr"’q.d/
Document Date; ’ D = %’202[) NumberofPages: ... .

Signer(s) Other Than Named Above:

Capacity(ies) Claimed by Signer{s)

Signer's Name: Signer's Name:
0O Corporate Officer — Title(s): D Corporate Offlcer — Title(s):
O Partner - O Limited O General O Partner - 0O Limited 00 General
D Individual O Attorney in Fact 0O Individual -0 Attorney in Fact
O Trustee O Guardian of Conservator O Trustee O Guardian of Conservator
0O Other: g Other:
Signer is Representing: Signer is Representing:

SRR e R AR e A SR AR AL s
%2017 National Notary Association



l D E M l A IDEMIA Identity & Security USA LLC
296 Concord Road, Suite 300 | Billerica, MA 01821

October 26, 2020

1 am writing to certify that Michael Kato, Vice President for the State & Local Law Enforcement
Business Line of Idemia Identity and Security USA LLC (IDEMIA™), is authorized to sign that certain
-amendment between IDEMIA and the State of New -Hampshire, Department of Safety, Division of State
Police, which Mr. Kato signed on October 26, 2020 (the “Amendment”). I have reviewed IDEMIA’s
Delegation of Authority effective August 19, 2019 and the Public Security Business Line Signature

. Authority Delegations effective October 1, 2020 (collectively, the “Authority Documents™). Under the
Authority Documents, a Vice President may sign a contract of the value, and on the terms, of the
Amendment. Any amendments made to the Authority Documents up to the date hereof do not impact
such authority of a Vice President, which authority remains in full force and effect as of the date hereof.

Sincerely,

%M L;Z/Z/' . /

Eliezer Strassfeld

Associate General Counsel, IDEMIA
Eliezer.Strassfeld@us. JDEMIA.com
(978) 215-2857




State of New Hampshire
Department of State

CERTIFICATE -

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY &
SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,
2007. I further certify that all fees and docurnents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

-

Business ID: 583165
Certificatc Number: 0005030258

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 19th day of October A.D. 2020.

Bor S

William M. Gardner
Secretary of State
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A 2] ) | .
D DATE (MM/DDSYYYY)
ACOR CERTIFICATE OF LIABILITY INSURANCE 12012020 | 10/21/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NG RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder IS an ADDITIONAL INSURED, the Follcy(ies) must hiave ADDITIONAL INSURED provisions of bs endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder.in lleu of such endorsement(s).

PRODUCER Lockton Comnpanies o “{gonIAcT j

1185 Avenue of the Americas, Suite 2010 TFAX™ T

Now York NY 10036 - A Nk

646-572-7300 S—— . :

, N INSURER(S} AFFORDING COVERAGE i NAIC#

N e e e s {msurera: AXA Insurance Company. - 33022
INSURED 1o Tdentity & Security USA LLC "7 7| msurere :Seniry: Insurance a Mutual Comipariy: . il 24988
1353660 pg Box 207240 1 msurer ¢ : Insurance Company; of the State of PA . - 19429

Dallas TX 75320'7240 misurer o; Sentry Casualty:Comgany: o T 28460

|nsuRERE: . - T B '
N L

"COVERAGES . - CERTIFICATE NUMBER® 16007554 - . REVISION NUMBER:  XXXXXXX .
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BEL'OW HAVE BEEN'ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD |
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
i1|....EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY, HAVE BEEN REDUCED BY PAID CLAIMS. . L

™R . rveEoF INsurANcE IR | POLICY.NUMBER i . Jgﬂgﬁwﬁ%”ﬁ'& LIMITS
A‘f X | COMMERCIAL GENERAL LIABILITY N IR : PCS00214839 - | ot 112112020 ;gmggggsfﬁmg s .I:OQQ,_OO_O :
el ].C‘-“MSMADE OCCUR . o ) i |\PREMISES {Ea ocaumgneey_ | 5 100,000

‘ _ _ MED EXP tAny one person) |5 10,000 .

S ‘ ki - 1.
g . RN 5 {PERSONAL B ADVINJURY |5 1,000:000, iy
| | GENL AGGREGATE LMIT APPLIES PER: - l:eenern acereGATE  I's 1.000,000.. I
T Teouer[ 1%8% [ Jwee [ 4 }, : IPRODUCTS - COMPIOP AGG | 5 1,000,000... -
5 | omher: . % | N e BE 'g
B || AuToNoRILE LiABILITY I : 90-17190.02{}\05)"/“’ 5314202077 | 51312021 | TEMERED SWGLETHIT 1) 000000 |-
EB l_X_.I\NYAUTO ) ¢ | :90-]7190-03 MA) 513172020 5/3]/20211 ODKLYIHJRY(Porpomn) : XXXXXXX 1 )
dx [HRED _ Ty Nonownep || : ' I"PROPERTY DAMAGE | ¢ oo ool 8
. s avtosonuy X aurosony ; fPeracddenty | .
X |$1,000 OTC/GOLLDED L. el _ o A : 5 XXXXXKX
X [umBreLiatae | foccur 3N | N XS00214919 “2/172019 . 127172020 [eacrioccumrence |5 9,000,000 .

A g

Bxcessian .| flovwswape) y _ ' [acerecare ™ 15 9,000,000
DED | XIREI'ENI'IONS 10.600 ...) ...} T T 1119.0.¢.0.0.0.0. 00N
i § - Tl e [ PER T I 0T o
Ao rtoveRs LAY il | MVEi901719001 fpog 212020 |00 ) X Srarure [ X[ S =
- D" { ANY PROPRIETORIPARTNEREXECUTIVE i 90-17190-04 (H1,W1) 53172020 1 53172021 {1 &) ‘Eacw accipent s 1.000,000 v
| YOFFICER/MEMBER EXCLUDED? NIA 3 . e = =
| |{Mandatory in NH) I ‘ DISEASE - EAEMPLOYEE $_1:000,000
1 | R TION OF SPERATIONS below | A S T - °| EL. DISEASE - POLICY umn‘ﬁs 1,000.000
[ [ PROPERTY N 985716 112172020 | PROP ALL RISK COVERAGE
0 ;
it
v i ¢ e | R SRR [ 9

IDESCRIPTION OF OPERATIONS 7 LOCATIONS / VEHICLES (ACORD 104, Additional Remarks Schodulo, may be attach, STo spaco b roquirod)
Re: New Hampshire State Police P-37 Agreement r¢: Maintenance aud Support Agrecment associated with 2 current LiveScan Transportable devices with printers and the Purchase and

iated mail of 44 LiveScan Stations and iated modifications Certificate Holder is included as Additional Insured under the Gencral Liahility olicy as their #
interest may appear, but only to the cxtcal such status is yequited under their written contract / agreement with the Named Insured. Subjeet to terms and conditions of the policy.
e Umbrelln Policy is follow forn on for the General Liability, .

L .
N { ‘ .
I ’
it
“"'éisﬁ”ﬁ#xcms HOLDER L ... CANCELLATION i T
: ? ~ 16007554 I SHOULD ANY o;m; ABO\;E nescm:Eo Eouchs BE CANGELLED aex;ona

| gf’“.’ ?Iam;;sén_r e Il))c;l)_ax tment of Safety THE EXPIRATION DATE THEREOF, NOJWGE WILL BE DELIVERED IN

! 1vision of State Police ACCORDANCE WITH THE POLICY PROVISIONS.
: 33 Hazen Drive

Concord NH : A un;onrzE;mEpRE SEH “A1,1 T s ﬂ e
‘ .«"‘.«‘M ! t..t&,/a/ﬂé.’lc

© 1988:2015 ACORD CORPORATION, All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

i . . I
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0%1&12 of Nefu ;Hampzhtre

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.

- State House '
Concord, New Hampshire 03301

'CONCORD, N.H. 03305  RosEATL QUINN
603/271-2791 ASSISTANT COMMISSIONER
JOHN J. BARTHELMES : RICHARD C. BAILEY, JR.
COMMISSIONER OF SAFETY ' . ASSISTANT COMMISSIONER
Ko 192593
T . April 5,2019 A
*. His Excellency, Govemor Christopher T. Sununu ) GC,:& 14 A‘ .
and the Honorable Council . 05- 01 ~ 2019

. ; - Requested Action
Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with Idemia Identity & Security USA, LLC, (VC #290813-B001) 296 Concord Road, Suite 300, Billerica, MA 01821 in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well.as to
continue maintenanice and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint Identification System (AFIS). Effective upon Governor and Council approval through June 30,
2026. Fundmg source: 100% Revolving Funds.

Funds are available in the SFY2019 operating quget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

. 02-23-23-234010-33450000 Dept. of Safety — Div. of State Police — NHDOT Grants
030-500311 Equipment General New

SFY2019 SFY2020. .- SFY2021 .SFY2022 SFY2023 SFY2024 SFY2025 SFY2026 Subtol‘ai
$519,021.00 ) $0.00 30.00 %0.00 $0.00 $0.00 $0.00 $0.00 $519,021.00

02-23-23-23401[)-40190000 Dept. of Safety ~ Div. of State Police — Criminal Records
030-50031r Eqmpmenl General New

SFY2019 SFY2020 SEY2021 SFY2022 SFY2023 SFY2024 - SFY2025 SFY2026

$294,979.00 $0.00 $0.00 $0.00 £0.00 $0.00 $0.00 $0.00 $294,079.00
02-23-23—234010—40l90000 Dept. of Safety — Div. of State Pohce Criminal Records ’
024-500225 Contract Repairs — Machine Equipment
SFY2019 SFY2020 SFY2021. = . SEY2022 SFY2023. SFY2024. SFY2025 SEY2026
$25,000.00 - $0.00 30.00 $0.00 - 30.00 $0.00 $0.00 $0.00 . $25,000.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police ~ Criminal Records
103-500741 Contracts for Operational Services — Trash Removal
SFY2019 SFY2020  SFY2021 SFY2022 SFY2023  SFY2024 SFY2025 SFY2026
$0.00 $20,900.00 $0.00 £0.00 $0.00 £0.00 - $0.00 $0.00 $20,900.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records
103-502664 ComracLe, for Operational Services

SFY2019 SFY2020 ‘ SFY2021 SFY2022 SFY2023 SFY2024 SFY2025 SFY2026
$0.00 $5,678.00 $128,282,00 $132,232.00 $136,329.00  $140,574.00 $137,676.00 $141,812.00 $822.583.00
“" $1,682,483.00

GRAND TOTAL

TOD ACCESS: RELAY NH (7+1-1)



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 5,2019

Page 2 of 2

’

Exnlanation

This contract is sole source because the hardware and software of this system s proprietary to Idemia Identity and Security
USA, LLC. This contract will provide for the purchase forty-four (44) new LiveScan Stations with maintenance and support, as
well as to continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (AFIS), a nationwide system hosted by the Federal Burean of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electronic fingerprint
submission, and the use of Livescans is critical in_complying with the FBI's directive. In accordance to the 1983 Interstate
Identification Index compliance granted by the Federal Bureau of Investigation, the Department of Safety, Division of State
Police, Criminal Records Unit is the sole submitting agency for all criminal and applicant ten-print impressions to the FBIL.

Originally, AFIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Commercial Motor Vehicle operators, daycare workers
and others. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes, Timeliness of applicant submissions is critical to employing individuals-in environments sensitive to the
safety, health, and well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents. : )

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art’ Livescan
capability put in use throughout the state in New Hampshire’s correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will

- ensure that criminal and applicant fingerprints continue to be processed timely.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHN OLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516. TDD Access: 1-800:735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 18,2019

Richard C Bailey, Jr., ‘

Assistant Cotnmissioner of Safety

Department of Safety;

State of Néw Hampshire _ ]

33 Hazen Drive . : ’ A
Concord, NH 03305 ‘

Dear Assistant Cominissioner Bailey:

This letter represents formal ‘netifi cahon that the Department of Information Technolegy (DolT)-

- has approved your agency’s request:to entet nto.sole source contract with Idemia 1dentity & Security

USA, LLC of Anaheim, CA-92807 as. descrrbed bclow 4nd refereniced. a8 Dol T No. 2019 089.
The purpose of thrs request:is to enter intc-4 sole.sonree contfact with Idemja Identity &
Secyrity USA, LLE: for the purchase of 44 Next Generation Touch Print Enterprise
LiveScan Stafions with_ Seven. yedrs ‘of thaiiifenance and suppoit. “The two cutient
LiveScan Transportable devices, the maintenance, support and modifications to the
interface with the State of New Hampshire's exrstmg Crimjnal History system will be
extended five years.

L

The -amount of the. contract i not to excecd 31, 682 483, 00 and shiall betome effective
upon Governorand Council approval thirough June 30, 2026."

A copy of this letter- should accompatly the- Department of Safety’s.submission to the: Governor

-and, Executwe Councrl for approva]

i Sincerely, . N

. DenigGoulet

DG/kafick
DoIT #2019-089:

-cc: Pam McGovern, IT Man:Tgcg DolT

S

"Ihnovative Téchnologies Today for NewHompshire's Tomorrow”

N e
&

e
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FORM NUMBER P-37 (version 5/’8!‘1.,5)

f i

! Notive: This agreement and alb ol ite auachments shall become publu vpon submission 0 Governes amt

i Exceuive Council Tur approval. Any information that 15 priviite, cuntidential o propriciany must I

! he clearly identified 1o the adgmey and agreed 10 in writing prior to siwmng the contrucet !

§ e ceeeree s s+ e 2t e e 4 o o o ]

’ AGREEMENT
Tne Stote of Nive Hampshire ond the Comrrocior Rereby muh:ally agree s iciiow:
GENERAL PROVISIONS
1.__ IDENTIFICATION. e e et e e vmien erem e nen s e B mvsetemns
1.1 Sicie Ag:’nn., Neme 12 Sicle Agency Address
Degt. of Satfely, Div. of Staie Police 33 Hozen Drive. Concord. NH 033048
)_ant_:_ontrocror Name ~— T T 1.4 Cenlroctor Address TEET
Idemia idenlily & Securily USA LLC 294 Concofd Road Suile 30¢
- Billerico, MA 01821 .
1.5 Conlractor Phcne Number 1.6 Account Number 1.7 Completion Dote 1.8 Price Limifotion
714-238-200C AU 3345 and AU 4019 June 30, 2026 21 $1.682.483.00
1.9 Coniracling Otficer fcr Stote Agency 1.10 State Agency lelephone Number
Kevin E: Connor 603-223-4300
1.1l Conhactor Sigroture 1.12 Name and Tille ol Coniractor Signatory™ - B
. S;fz - : ’ Sowiva Viw Lwniner
L .
i _ }"“‘- LN E ivg:‘“c ) ba. _.._...é.':.-.'.e.c.u.. ,.‘é:.c':isn___

1.i3 Ack'xowledgen*er! Siate of Vlrgfn.m_.. Couniy of % s

b:[:{ﬂ f belote the undersigned ollicer, personony oppeared the person xdenhred inblock 1.12. or
.schsl Gfy proven to be Ihe person whase name is signed in block 1,11, ond acknowledged that sfhe executed this

o"umenumhaggpocny indicoied In block 1,12,
). 13.1 :ﬁ&g@lﬁh‘ﬂy gloyary Pubhc of Jus‘hce of the Peccc

s400

ry.O Jushce of ‘&G\Peace

2 =,‘ Cau/#md 14/217#,

. Tt e 52 _DoONEE [l‘i /6
1.16 Approvcl by th ,NH Depﬁrlmcntol/\dmmlltro! an. Dlwsmn of Pcrsonnel {if cpplh_cble[

:m\le

By: Direclot, On: y

117 Approval by ing Aliciney Generdl (Form, Substonce and Execulion) fil opplicable)

. i On: ' l 4 |q

108

8y: ' ' On:




2. EMPLOYMENY OF CONTRACTOR/SERVICES TO.BE

PERFORMED. The Stote of New Hompshine acting ihiough

the aneny identiic
conhrocion identitedin ok 1.3
pottonm, and ke Canhacior shicl ;w-lfcw
sele of goads, o both, ideniilics
described in s alloehed §
incorporoted Hen e by 1ol

slocy 1 SIowe™) engogen
rContracic”) 16

e work
2 pazthioulonly

3. EFFECTIVE DATE;COMPLETION OF SERVICES.

3.1 Nahwilhsionding oy pravision of this /\QI cemant (G
lhe coniroty, end subjsct 1o the oppraval of he
Govemoer onc Execulive Couticll of the Siate af New
Hampshire, It appicabin, this Agreo ot it
obliganons af e pfv--cs nereyrie:, sk O
elfeclive on the datz the Savesmor and Exsuulive
Courcil approve this Agreemert as Fscated in biouk
118, uniess no such appicval is reciued. n which cose
the Agreamient sholl becorme effeclive an the dote the
Agieemant is signizd by the Siate Agency as shown i
block 1.14 {“Elfective Daie™,

3,21 the Contracior commences Ine Sarvices prios i the
Etreuwe Date, ail Sevicas performed by the Contractor
nior 10 ihey Em_-chve Uofe ghali be perlormed at he.solo
disk:ol the Con iachy, oid i the eeani that i
Agreémont does ‘hal beconmie offaclive. the Staie sl
hiave 0o lickilly 10 ke Contiacic:, inchudifgg withowt
timitallon, .ony sbiigalion io pay the Contioctor for any
costs incumed or Services pﬂrfon 30, Canltocior rivs!
complele oHS&'\nces by thé Lompieuun Dole fpcsc.nc-u
inblock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Nomnlhslnnd.r.g any p-ows-qn of this Aggeement to the
conlrary, olfipbigations-o! lhe'Siate hereunder, ingluding,
withol! llmltcbon the confinucnce Wy 1ymen|s
hereunder. orec: onnnqem upen the avaiabiily ond
conimued eppmpnuhm ol turcit, ancin ro evepl sholt

the Stole b, chle lor any poyrments hereunoer in excm: i

of such avallabis. c:pprup-lmcd funds. I Ihe evert ol &}

teducilon or terminotion of opproprioled lunds, the Sigie:

sholf have the right 15 withhold paveensi unlil such funds:
become avaliable, # ever, ond shal hove the right lo
termingle fhis ;\g.n emantimmediately upon giviag Ihe
Conttacios nolisa of suck: temmisakar, the Slale sholt noi
i 1 ocenunt 10
et fondls in

1hes Account identiie:d i Dlock 1 &
Inof AcCoun! Qi 1eCiGCars of vty

5 CON!RACT ?RICE,PRICE LIMITAHON‘ PAYMENT.
| The coniran! @ [yt e
no vrment ore nr)(‘nhh v
in EXHIBIE B which is Incunp
5.2 Iha poyrnent by the S
e the anly and the o
Gontactor for afl ey
by the Conhacior in the
ne the anly 8na he o
mmc’clcr for «hr= Su

30t panc e sl
' By
e incunsed
1, ong shrl
W0 133 thie

: hc\"e ne
SO price.

Poge 2 Gl &7

. PPN s mmomwawe $o0w At w A I8

8.3 Thee Swate reservas the rghil to ofisci from any amounls
fhanwise: payobie 1o the Centracior under his
cmuent thoe Hyuidoled emounts requirea o:
ted by N.H. BSA B(:7 threughs RSA 80:7-¢, or cnv
e provision of law,
5.4 Mobvithstonding any provision in this Agreemen! jo
the conlary, ond nodviltislanding unexpecisd
Zicurnstonces, in no évent shait the {olcl of oil poy /mhnlt
uinprized, of ciully moade hereunder, exceed the

1' Nt 1_mnohcm sel fotthin black: 1 8.

S, COMPLIANCE BY- CONTRACTOR WITH LAWS-AND
REGULATIONS7 EQUAL EMPLOYMENT OPPORTUNITY.

5.1 In connection with ihe parformcncc ol'the Services,
e Contipciorshall comply AN ol sholotis, ok,
eguiations, and ordes of leceml slal, Counly o
municipal aulnorities which'i impase anry cbisgation G duty
vpor e Conhaclot, inchiding.-but.not imited io, civit
fights ard equal ppporunily laws. This moy include the
fecuiagment o ulifize’ uwoﬂmy o‘ds ond services 1o ensure
iHat prsons With cotmunicetion alsabtins, cluding
vision, heaﬂng ond speech mn‘conmaumco!a wilh,

teg aivaitrifher 'bon fromy; ond :Sonveyinlarnolion to.the
Cantrogiots 4n ition, ihe Contracler shatl comph' wilh
all applicdable’e yr;ghi ldsn;.

42 Buring thig-Yerm of s Agreamieni, the Confrdicior
thal nuliderdninete agolnst efviployees ShapiEeanis It
amploymenl because alrdce; colorreligion, droed, age.
se.x.hgncnc P, sexucl oﬂemouen. G, naﬂonei cuigfn and

the Uriited States, e - Contidelors shmll muh' wilh oll the
provisicns of L'xecvf ve Order: No. 11246 ("Fquul -

CF R Pm 60[ mdwﬂh ony ruies. tegulahons ¢ing
uidelines us ihé.Sidte oI tew Hampshie erihe Urited
Stotesissue o lmplemem hese regolatigns. he:

- Gontroctariytli ‘rogrees 1o peirmit Ihe Staitg or Ur)ltéd

mmpﬁmre mm.ctt roles, mguloﬂdns ond ordors. ong he
eguandnis, ipfms ang condiitions. of this Agrosrpent,

z. PERSONNEL
7.} The Contfraclorshal atils.own' espense povida ol
pEsonnel necessory | 1o perdom the Sewvices. Thi

. Coeatracio warants thal ol persennet engaged in tha

Scivices st be quatified o perform the Seivices, end
shall e propedy llcensad ond omierwise autberized o do
so under eff appliceble laws,

7.7 Unicss olhorwise auihorized In atiling, during the teim .
o1 this Aqreemint, ond lora pch("d ol 5ix {6} months oties
ne Congietion Date in biock 1.7, tha Contractor shat
ot hige, and shiall oY pemit ony'subeaniroaionrer oiher
person. linm or copporation with whom it is engaged ina
cumbingd effert 1o pertorm the Services la mire, any
aosdnwno is a Slate ea .Dloyuc or officiat, wha iy
rnmr‘n':lly :nvmved i the procuimeni, acministration o
potomonee ¢f this-Agroenmiznt, This provision sholi
sutvive Jgrerination of this Agreemsnt:

Coniractor initials __l%% .
(¥4
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7.3 The Eonlracting Officer ipevitied in block I.? 23 bt
her successor, sholl be ihe ‘)ole H wpr*sr- i ihe
avent of eny dispute concéring et ul ary of 1
gy ecr}icn[_!f\e Controcting Othicer's deciton shal o
final for the State.

8. EVENT OF DEFAULI/REMEDIES,

3.1 Any cne of mae of ihe lollgwing acls or ormesice
the Contractar shall-consiitute-an eversi ol dolaui
hareuriéer ["var ot Deloun™):

8.1,1 folluré lo'prrtatm the' Services solistaciotiy o on
schedule! !

8.12 fgilure o submst ony. report requited hereundisr:
and/or

8.1 {Gilure torpEiform any oitgr rovpnam e o
condifion of Ihis Agragmeni.

8.2 Upon the vecunenco ol ony Event-of elomill

. Stma moy lake ony. one, of more orall, of Ihe toiiowing

ucﬂonr

8. giva'the Conirettor o written notice specilying the
Event of Default orid 1équiting it o bé emédied wilkin. in
the cbsgnce of a groarer aof lesset.spocification of Hme,
thisty {30) gfoys kom the ddte ol the nollce: ana if fhe
event of Daloults miat timely repyédied, torminata this
Agresmenl;:gleclive hwo 12) doys after. giviny the
Conlgactor. notrce of lorminution;

. 822 giva.the Conlractor awitten nolice spec.ryum by

Event of Delault ond susponding ol payments 1o ki
mude under th:s Agreemenl ond mdenng thal (hl:

io
BCcivE 16 lhn Contracior durlng thé pariod rom Iho date

-gksuch nofice.uni such-ime-as he Slale detemiines that

me anrrcc)or h cured Ihe Evenl ot Delayit shall naver

owe.lo the Con'lrocior any damages thée S'cxle suffets by
120501, of, any Event of Refoull; and/or

"8,2.4 reglina Agranmeni os biedched ond plasue ony
of i remgdiesahlaw or nqulty o, bnln

9. DATA/ACCESS/CONFIDENTIAUIY/ PRESERVATION.
%1 Asused in his:Agreement: tha word “dala” shall
meandl m!qrmg)lon ‘drid Ihmgs déveloped of oblaingd

_dbning thi, penormcnce ol or o&quirdd or deveiuped by

teason of, hly Agragment, inctuding, bui not imitad 1o, of
stugiies, raporls, les, losmulae, suveys, maps. chosts.
sournct recorqus, video resordings; pictosi
reproductions, drawings, andlysas, quaphiz
lepre‘en'cmons compuior ogioms, Samputer Lontons
ncles, lehers; memorondd, papers, ond dm_umm 15, ¢l
whether finlshed orunfinished.

9.2 Al data ond uny wropeily which hos beer recesved

rrom mce Siata O pUrchosed with tunds provideo les th
pUIPose under Iis-Agreanien), shad b ihe progerty nl
the. Siale, and shall be relumed to the Slate upne
demand of upon termination of this Agreemar: fGr any
reason, ©

3.3 Conficerticiity of dato shall be r.:DVe.un-c Ly ML REA
rhop!c-r 21-A or otheranisling faw, Bisctosue of
requires poior vaifion eeorovist ol the S,

10. TERMINATION. In tha pvent of an early lemmipolion of

Yinie, Appiscreraen fise ¥ Ony reaon cthe: than he completion

af e Sorvicas, e Contocisn sl deliver o the

CUnaaing i, ol lates hon littoen (15) doys ofter
; 2 of terrmingticn, O repart (*Terminalion Repat™)

i et ol Senvices pedormed. ond the

A e eondd. e and including tha date of
fessrinotine. e lonr, subjiec! matier, content, and

© menbaer of Copics of the lermination Report shall e
wentical 1o those of any Final Report descilbedin the
ctioche] EXHIBIT A,

11, CONIRACTOR'S RELATION TO THE STATE. In the
performancs ol this Agreement the Contreclor jsin of
respocts an indapendent Eonirocior, ond'ls neiltiet an
ageent nor an vmployee of the Siale. Nellhef the
{ rmhvc for it ony of ils olficers, émployees. cgdnis ot
mambers shai hove authorily o bind the Skale of receive
uny bonglils, workets® companmbon or othey
umlun’*enrs pravided by Ihe Slale 1gils employsss.

12. ASSIGNMENT/DELEGMION/SUBCONTRACTS. the
Conkaclor shall not assign; or olenwise transier.any
intorest in this Agreoment without the prior writlen nolice
ort conseni of the State. None af 1hi Sesvices shaltbe.
ubeanfocied By the Conttoelot withoul Ing prior witien
nokice and consend of Ihe Slate.

13. INDEMNIFICATION. The Conlrocior shol.defend; -
indermity ond holg: hcmﬂess e Slae. its oHicEs-ond
employeas, o and agiainst any. ond &l lnssés sulferad
by the Stote, I3 officers ond empldyees. @ i any cmd o
claims: (ebitiies or pendities assernted agamsi fhasiate. is
officers ond emp!oyees by br o beholl of
on occ,oun! of; Basa - onesulllng fram,
which maybe clulrhed 1c orise-aut of ) hg'dcls.
armissions of ihe Cntraclor. Noiwiihstondirig the
lategoing, nothing hetein centalned shiol be.desmed o
constiiule o wdlver ol the sovereign infmunily of e
Stole. whitsh Imrnunily is hereby reserved lo lhe Sinte. This
covenont in paagrpn 13 sholl supvive lhe taimim)llon ol
thi: Agteement.

14. INSURANCE. ’

14.1 The Conlracicr shali, ot lis sole exponss, objain cnd
“mainiain in teree, and shol requira ony, subaonitactor of
mysgnee fa oblgin ond rnalfitain'in lorce. Ihe following
[LALS 1 ATed 13

P40 compeehaensive gcru:rol liahifity insumnce ngmt
2 2REms of biedily injury, deoth or pruperly domage in
armaunts of not less than $i 000,000 per occunenca ond
$2.000.000 agyregate: and

14,1.2 spuiot Cawse of 10ss cavetage foim covering ak
propLIty subect 1o subpmngroph 9.2 hetein, in on
orseust not less then 80% of the whiole replacement
wobhue ol he groperly

14.2 ine pelcies described in subporogroph 14,) hetein
AGTE IR ToRY ;:lcy forms andt endorsermarits approved Tor
we i e Slate ol Naw Hompshins by the NH.
epantmens of insaronce, ond issued by insurers ficerned
i e ke o Mew Homoshig,

Page 30f 37

Conhaclor Iniliols &g _

Dale_evlisler.



14.3 The Conlincrae shwil turnigh o the “orv"u
Ollicer identitiedin bloak 1.9, o1 his of het suar
rerh.:mwm ol insurance for o ingsaonce regured unce:
s Agieement. Coniracior shall alye ! il ing
Contracting Oficer identified in o rh-s o hvr
sucsessor, cendicalals) of inturance o
insuronce requled under this Agrecment no h:h: :!'
Jhirty (30) days prior to the expiratcn: date of cach ! e
insurance policies. The certiticole(s) o! Insurance: and
any rwewols lhere.»f sholl e aflached and o
incorporated herein by reference. Each ccr-nxcc!f::{s;
insutance shall contain a clouse requjring the insuse:
provide the. "oqixccﬂng ‘Officer identitiad in Hlork 1.5, o
his or her succcssor néd 125s.than ihirty xdu} days prio
wiillen:nglice of- concnllo.nbn or 'roamccxllon of the
polkiey, o

ot

15, WORKERS:C
15:) By siginkig ihis corseiiant, the Contracto ofjrees,
certiley and waitants That the Coptrottor i in. ’
compliunce wilh or exampt from, Jhe requirermnents o
CNMH. RSA chcpter 281—!\ {"Workers {.Ompf-‘mo)'r‘n"’

mainlain, cmd requltefcny mbcaniror-o- -0OF o_szgrr-e 'o
secace and mdintain, péymant ol “Workers'
C on.penscﬁcn n car}pncﬂon wnh oclwmcs wrurh ihe

af, | O L
heigin by referance. THe Stale:! all nol be responbele Tt
paymerit.of-any:Waorkers' Compensolicn premiums or far
any other clgim.or Benelit for Conlroctor, or ony
-wbcommc lotor emplayee of Conhccror, whifch might
ofise unde ng;i bie §tole of New Hirpstie Woikers'
Compensoxlon It Gonrdection with the. r.,erlo'munw-
of ina:Serdces undut Shis Agreemenl {

14, WAIVER ACGH, No' Iakure’ by the Sioie. o snforces
any provxsl rgot omir Briy: Evigni.bf Default shaol be
daemid a wolver of its riths with fegordg that Bventa!
Defoull, or any subsequenl ‘Event af Defoull. No cxprass.
failure to enforce-any Event of Default sholl e deemed o
waivers of lhe Tight o the State 1o enfarze foch ond o of
the prmns:om hereo. upoh any lurihwr or cthar Fwont of
Defayll on tho'pérrol the Contraclor.

17. NOIICE. Any nolice by @ parly haraio o e ol
parly shull ba dagmed j6 hove been duly déliverad o
glven it )ho ilme of mullmg by certilied mai. postage
prepaid, in a:United Siales Post Office uatinesyed s the
porties ot the addresses givenin biocks 1.2 anc L4
rerein, .

[ R R RUE IS IR PN

S S R [ . Gevr medme or

18. AMENDMENT. inis Agroemenl may be-mendes),
wiierf (e elisehor e only by o instemsal in weiling
He pathes herelo und only ollei apfraval ol
Ament, wolver of ﬂlschcuje by Ihe Governor
|.<;1 |he Slo?é of New Hompsh'rf-

A n! fhc \‘am of Ncw HompshmE ng, ls bmd'mg upon
1355 me benclt of Hg parhes and; fhalr

GO
¢1f7ll hu u,m.:ncl m:;c:.nsr m in lovcx of cny pcrry

20 'lHIRD PARIIES e pur!les hurato-do_notmmnd 10

< n'n.hv‘cu o "onle{ -'Jnv "UCh béneﬁl

21. HEADINGS, The heod.ngs 1h:oughou9 ine Agreement
ore lu u.lcrow-e urposos onty; and ihe worcis

'law the (=l bing
provisions of s Agrearman! Vil tafroii ln full terce 'and
cllect.

to bt. conidny 10 any-Hal 6!

24; ENTIRE AGREEMENT, ms ‘Agreemebi, whith moy be
uxeculed in gaumber 8t coumerporis, :606H ofvinich
shall be deerred an orfginel, conslifisies: the enllis:’
Agreement oo undeisionding, belweon lhe parhas. and
wpmm gl prior Agigerments.ond undersmnq'ngs

it

. Controctor inials 74;
Dete_pyl:5f.2.



ScorE OF WORE:

The Seopt ol Woik.for this-Contrict s t:ompmsx..l uf' the following vivo parnts:, !

1. *Maintenance and Support ;\grecmanr'ssucmed awith 2 eurrent LiveSean Transporuble devices with printers .
(as.iurther described helo&‘ {heParl-kSorvices™) md

2, Thi Purchisé dnd, assodlited maind ianca o 4.LiveScnn Sutige’ dnd assacimed modilleatians (as Msthier
dcsmhccl ticlow, thic “Piirs I, Scrv Les ), :

b '
ot '

Page3 of 37
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i1 spOFing i roblem. Costooter siilt assign an initial Severity Level jor each error reponed, cither verbalh
o in writing, bused upon the defimtions listed sbove. Becapse of the urgency involed, Severity Level 1 or 2
problems must be sepiried verbally 1o the Selfers call inlake center, Seller switl natify the Comtomer i Seller makes
any chatizes in Seserity Lesel tup ur down) of any Customer-reponted problem. ’

1.2 Seilsr Respronse. Neller wilt use best effonts e provide Custonier with a resolotion within she appropriate
Targel Resofution Tine and in aecordonce with the assigned Severity Level when ¢ ustomer alhsws timety necess 10
the System and Selier dsagnostics indiense that a Residual Ervoe i present in the Solware, Target Resolution Times
Ay Bot apply i error cumika be reproduced on a regular basis on either Selfer’s or Custoner’s Systens. Shouk!
Custonier ceport an error that ¥eler canut reproduce. Seller may enable o dewil eiror L.\pu:rcfluuunu Process o
monitor the System. 11 Scller s vpable o eorrect the reported Residunl Error sithin the-specitied Target Reselution
Time, Seller \Will excalite its prucedie sl assign sueh persopned or designee th correct such Residual Lrroe
prompity, Should Sefler, i its sole diseretion, determing that such Revidual Error s not present in s Refease. Seller
will verity: (a) the $efivare spemtes in conlormiy 10 the System Specilientivns, (b} tht SoRware is beingused in a
manner Jor which i was intended or designed, and- (¢) the-SoNware is uyed only with approved hardware or

-software, The ‘Target Resolution Time shall nol comménee until suéh. time os' lhc veiifcarion ‘provedures are

completesd.

1.3 Lpror Corregtion Ntatws Repord. Seller will provide verbal status repotts on Severlty Level |and 2 Residund
Ermrs, Weitten status reparts on eotstanding Residual Errors will be pmwdod 10 Systemi Admmmrnmr vn a monthly
h.m\ - .

Customer Respansibifily.

21 REMOVED. s

22 REMOVED. - S - A .
1 —

3)

Forthe two () trussporabie: At Custismer’s rxgoisy, Seller will muke gviery repsonable: elfort 1o test and verify
specific anti-virus, anti-wonn, or ami-hackier patchios seainsty réplication of Cusiomers applldation. Scller mn
respond to any teported problem as an cst.nlutui ;uppurl all.

Forihe foay four (44) LiveSianis) ay g\:;gnbgguu_m 1z Suiler shnll be: rcspamxblu fordeployment, update,
upgmdc. and makhienance ofprovided. cndpumt DALV piotetion’ spRward on all. l.nchq:an(a). The endpoint
antiviriss protection software shull be sabjeet kv dpproval by the Siate, whn:h appraval sha)l ot be unrcasonably
withkehd:Seller will responi W any reported pmbl tm As dn cscalmed suppit.call,

33 Customir Notifications. Seller shall provide aceess to (o) Ficld Changes: (b) Customer-sler Bulh.um: and
1l haridware snd frmware updates, as rebensed und i upplicable,

13 Ageoum_Reviewy. Scller shall prowdc annual dccount revivws o include (6) service hisfury of site; (B
downtisne amalysis;: and (e} wervice trend analvsis.

3.4 Remete nstalldliog. Az Customer's request, Seller mll pm\ndc remole installatlon advice-or isistanze for
Lipdines. - -

3.5 Software Releuse Compalibilite. At Castomer’s rcquxsl Seller will provide: {n) ;.urr\nl fist of compuibie
hardware operating systein rclc.n,c s. it appligable: nd (b) 2 Bist of Seller's Soflwire Supplcmmm or Suindord
Releases

3.0 On=Site Corgection.  Vintess wtherwise stated herein, alf ~mpccud Residual Errors will b investigated snd
vorrectend foom Seller®s Fawilities. Seller shall-deeide shether en-site cormeétinn of wiy Residunf Error is reguired
and will mke appropniate action.

4. Complianes i Logal, TR (.nx...\nd or Friderad Mundated, Changes. tApplies 1o Sojivary.amd interfaces
in those Proifucn) Linless otherwise sizted herein, complianee o tocal, county, state andior federstly niwdated
Lh'u\g_.c.s. inciuding bt nat limited o 13R, BOR, BECARS. NC ICand state interfines wre pot part of the covered

ToNervices.

{The belose lisedd terms e opplicable anly when the Moisiensnice andt Sapport dyeecment inglides fa) Fguipment
which is showa s tise i svriptnm of Cavered Products, Eibin A so the Maipneiniee.)

Page 7 ol 37 ]
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A
!ux Teghnical Support Scrvices. Seller shal fumish labor amd pars required due 10 orsal sear 1o

utrent to posd eperating condition.
11 & f J

ustory the

3.1 Sl Resposiog. Seller avill provides telephong onl on-site response 1o Central Site. defined s the
Custonrer’s primary data peocessing facility, and Remate Site, defined ax any site outstde the Ceatrml $ite.as-shown
i Suppiet Plan Opiions wm) Pricing Worksheel,

32 Al Custemer™s request, Seller shall pros ide cositinunas eflort 10 wipair o reported problem heyond the PRM,
Provided Customer gives Sefler aceess o the Fquipmentbetore the end of the PRM. Seller shatl exiend o 1wo (2)
hour grace period hayend P83 at ao chaige. Following thiy-grace perioud, any additiouzl on-site lubor support shall
ke mvoiced o time ind matecitl basis ot Sellee’s then eirrent rates Tor pm!gmonﬂl sérvices.

~—

PART Il SERYICES o

ID'EM;A Is pleased to provide Now Hampshire Depantnient of
Tauch Print Enterprize 1.iveSeas Sutfon equipped with ihe; e

. submissiva diveely to the VrisState (Mping, Nc\\'UJmpS -Vcn’nonl) AFIS b) stem, - 1]
LiveSenn solution grovides DOS the fallowing meru and lwucms:

A Tuthy iniegrated

Single-saure veidor for 2l components of the.LiveScun spluilon, ineluding tht AFIS ineriace

.
+ l')igimi image. cipiure of uppers Jower and-wriler's-palms, slaps vod-rolls
+ Mug Phaio Capyure o
. ¢ Windous 10 ()p:r'mm, Svstum
+  Full complionce with Tri-State AFIS, FBl !z\l‘lSA\‘(:l BT dnd j\l\b’h’\lS' " imuge standards;

¢ Awmomatic fingemrint sequencing und duplicate print checkmb before sc:mmng is compléted, cnstan daty
flllLU'll\*
Quick cheek. rinteww, und edit can be pu’fom\cd A each prini
All Jivesenn sonlfguratiops: nclyde-on-si '_am:_mllmim trabning, mld -year onsfte warranty \
Loadfing of the charging st dafa also Known'os inifbrds-dhirde: Buble (UCT Yot e o inall
hunnuhc mainiéminee period, all. peribdle refenses (nt, lca,sl QN2 per quarter) of U(’l Witk hc lmponcd into the,
-Kysiem.
Any and all remaite maimpemen perfoined })\ DIz \dlf\ will bc ks um&plmm
¥ All ugers swill hove jidividunl-user logins,. Tocluding réiibie livescun wrers. Mo cummon; 'geiefic lr)bms will be
used; o
¢ Llser uccounts will be maintgined by the AV I‘w\l) andhvcsmns wm be pant of. the AFIS-AD. dormain il
appropriste. Plase reter to Appenidis A lor additionnt Acflve Directory detiis,
o IDEMIA will enforce CHS passsond policy in conformance ofSettion ¥5.6.2.1.1 Password™of the CJIS
Security Pulicy
NOSDNT Aduunistrariy will by nhlu. 10 Bl e disnble): Ml user decounts in proposed AFIS-AD,

* .+ < o

-

L)

+ Seeurity potches sill he installed quarterly.

& IDEMIA wilt provide DON with quanerly reposss ol spdaie uctiviiy.

¢ Buarterly Operating 53 stenr updnies w incfude afl sccurity phtches. Does not include Mujor Verston Upgrades
* IDEMEA will provide i upu.ulc t o new Major versien of the b iveSean Opcra(lng System when iLisno

longier supponied by the panufachoer, the ensd of support oceurs. within 7 years.of EiveSean purchase, and the

exisiing harbwine suppins the upgrade.
3. 1ithe hunlware docs nol support the spordde.. on tpgradis | will-be o.'mrul aty nemingl price -t\pulcd

w he appeosimately 55,000}
. ,\ doctupent will be povn ided to 1DOS tha descripes How steur
how lung betore DOX is nosified, 191 MIA™S respansibilites, ce. ) Rellrenw \'II RS:\ C‘lmp.cr .»5!')-(. 20

Contractor Initials %S,
Nate_eyls/ip
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Notitieation of' Sceurity Breach Required. Phis tecument shall be subjeer w approval, by the Stoete, which
apprm“.xl shatl ant be wirensomably withhehl.
Il)l.\ll:\ mll use Bum:;.\r 10 ensURe FEMUle RURagemen is pcr.nm-cd inu LJIS»mxmbant nghifer.

IDL\IM \\'4" be rc~phn\1bk (or dcplmn vt upc.l.m.‘ upgrade, and, m.unlc.z. %
proteciion spftware on alf LiveSvan(s). The endpein? antiviens proféction sa Rovaresshil) ba suh_]ecl 16 .1p|ara\ al
by the State, w hich approial Shd” natbe wnreaspnally withheld

!Dl"\llz\ Sw.rv;rml! be luc:\lcd wn ,\l l% b: L-.nd ,mx' \ull nu.d Ir!em"l Beeess lu" Opc.mung S§stem o piill

updulLdmunuully using i ~.nv: visis by IDEMIAL .
WH.DOY CIS security afiicer b copfirn the cxistence wf 1 joter-ngeney agreement with.each agency b ahich
a4 Lchbc‘m w:ll bt. msnlh«d in ncmrd.m-.s.- ‘.ull- this. gymmcl.

" niéqh;ingzgo' DoS.

Page D ol'3?
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PERFORMANL F S TIFDELE PO EARL {1 SFEVIL S
Preliminary, Project Schedule:

- Ordér logged

. Ship-LiveScans

- nstall Wave #1 (10 LiveScans per.week)

.. sl Wavie #2 (10 LiveScans. per weik)

- fstall Wave#3 ()0 LivéScans per week)

. ‘Install Wave#4. (10 LiveStans per week)

-+ Instgll Wave#s (4 LiveSting pof wetk) -

Paec 120l 37

418719
7/15/19
722719
7729i19
®isi19

8132710
5719719

Conractor In
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PAYATENT TERMS APPLICASLE TO THE PART 1 SERVICES

Maintemance aud Support Anveemest £ _0H1313:018 Dute _April 1D, 2019

Neow orm Effeetive Start Juiw 1 End Juwiie 30,2026
c New Huupshire Depar nneit of

ustones Safoly
Address 113 33 mzcn Dnive "
Aulchesy {21 A Address; *
CiiysSte Zip: Concord. N 03305 |-CityiSuitaZip:
Congact Kevin Connor, Business and ijﬂt " Coutavt o
Nuine: Adminivtrator "ﬁ'ame:
Teleplowe {603} 223-4300 Tejaphone:
Fax: JFFas "
il kevinconnonitdos.nb.ooy " Espail: -
[} AFIS System 1 Livesian™. ‘_t'sﬁﬁ'ﬁ'\ o LAMORPHO.BIS Syvgin,

STANDARD SURRPORE: ...~ . %, =« 7

B aevantuge - §0|’h\1|l‘5nppor S-el\lubufs fm Livescan Suppon

+ Telephonz Response: 2

Heow 4 Srandasd Releases, & {'pdates

# Supplemental Relenses & Updores

¢ Software Customer-Alert

¢ Remose Dial-In Ansalysis Bnlleting:

# Sam.~ $p . Molay 10 Friday PPM

# Unlimated Teleplione

) J\mavimn’c Cal) Escalation.
Suppor R G T

SHEPPORT OPTIONS,

4!);

E@ On-lee Hnrdware Supportv oo E\l\ibu A for [

+ Sam . SpmMonday fo Fucay . . )
BPA! 4 Defective Puts Hoplacement ¢ Flardware Service Reposting
¢ NextDay P'PM Onesite Response: $ Escalation Suppont & Product Repa
¢ Xi o 1LY T 4 )
& Hurdhvare Vendor Linison Hasdware Guaotisr Alers ¢ Egoipmen. Ih\ entory Dc!:nl

Bullezns Manageayent

[ parts Snpport

14 Pass Onadered & Shipped Next Busmess Day - # Parts Custonrer .\lulBuﬂeﬁxiu

* fEenstomer 15 providing el own on- e haldware Sappovt, e, Jollesemg: apphiey

r Cusionwer Onders & Replaces Pints Telephone Tcs.lmm] Suppoi( xm Pnrts Replaccuen .\\.uhl\l\.
GRAND TOTAL $31,375 Q0
Year 1. Jily-1, 2019 to-Jine-30,-2020 .

Yoar.2 - July 1, 2020!0 Juna 30 2021
Yeur.3 —July 1, 2021_!0 Juhe® 30 -2022
Year 4'—July 1, 2022 1o June 30,:2023 573,
Yoars- Julyd, 2093t Juna.30,.2024 . S6; 9 2 o0 :

- \
k3

PLEANE PROVIDL A CDPY QF YOUR CURRERT TAX EXEMPTION CERTIFICATE Gl applicably)
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Extimir C

SPECIAL PROYISIONS
‘l his exhibit, comi hé:Spegial Proyisions :mphcql‘lr 1w the Part ) Services amd the Part 11 Serviees, réspectively,

.37 Apreément, Geneeal Provisions; séetion 7.3 is reploced o its entirery with the foiluwing:
7.3 I'h: Contrzcting Officerspacified i bluck 1.9, or tis.or her successur, shall be the Stare’s nepreseneaive,

P37 ” Agreement. (;cncnl l’mvkxmxs. section 9,145 replaced in its enticety with the .ullumnu:
0,1 As usedin thi Aon.smuxl lhc Wi “d.sl-\" .~.h.|ll mun all u\lorm'ﬂmn :mJ lhm"\ Jc\'cluncd or o];L‘x cd durlmz

"nalvﬂéb. grapmc rcprexcnlmwns. cnmp 1
'dncumcnh. sall whisthr hmahLd or uulmw]ud “Dam mclmlc.s (.rrmmal Juslice lnlanmlmn .md ml‘urmnhon that:

the S\.slcm-pmvldl.d by: the Gontrictor is-desigoed w,capture and excludes thir € ‘ontractor’s inteflectual propertys
s FU
/
mmy wiih the loilfowing '
ty subject o subparngrisph 42 Kergin, i inun

8 rcplu;cm*nt vilos: m { the propeny.

1

s sphcx.
Amoutt 4o sl 80‘5 ofth uh

Tuitheéxtent U\ut ol the fallawing Sp'..cllll Provisiony coniliét with the Gensrat I'rnn-,mn\.-.ccunns | throujhy:
24 o this’ P37 Agrépnient; (hc Genera! Provisions, as umended abnvc, shall vontrol,

%

¥
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SPECIAT PROVISHONS APPLICARLY 1O FHE PART ESTRVICES

h!:.nu. Identity & Security USA LLC - IDEMIA™ or “IDEMIAY) having a principal piace of husiness at 351§ East
La Palina Avenue, .‘ulm; 100, Anshiim, CA 92807, and New Hampebics Deparsnen) of Saiety 1 Stawe™), having o

')mu, of bysinessal § Hn/ux Drive, Coneord, NH 03303 enles ino this Maintenance and Suppost Agreement

{"MSA"). pursuint lo whichState will purchase ind IEMIA will selt the maitenance and SUppOrL services is

deseribed below nd in lhc referenees] exhibits. JOREMIA and Sue may be referred o indiyidully ds~piarty™ and
colleetively s “parties. .

For goad and valaable consigertion, the parties aprdc as follows,

SURETANS A S} FEES
I'he Exhibits listed below: arg ingérporsied into:amd minde a part of this MSAL In interpretng this MSA und resolving
any ambiguitics; the main body of this MSA will wke precedence over tie Exhibits and sy inconsistency between
the Exhibits will Beresolved in the onder in which they asc listed befow.

Exhibit A to.the. ~37 Agreemeny, Pan [ Services, Az ~Description of Chvered Products™

Exhibit A ihe. :ﬂ Agm.mLm. Part | Services, B: “Muintenanee and Suppon Agreement”

Exhibit B, Part 1 %Sipport Pl Optivns.snd Pricing \Vorishcrt . R

e A

SECTHIN ! !)l-’.l"l l'l(i\n

"l"'qu'ipmcn mesns xhc physical hardw.m- purchused by State frUm IDE-\HA pursuant to 2 scp.:ru!u Svstem
z\gwm;m, Pr« _grccmcm, o mhcfﬁurm Gl dgrecment, .
;u ldcuuh & bex.untv USALL C

und 's‘upplumcnml m fenies.

. “Non-IDEMFA; olhwrc" mcens Softivare thivt apurly ether thay' IDEMIA or IDIEMIA owns,

“Qptional TechnizalSuppon Services” means fee-bused inchnteatsuppon services that are not covered us; : Pt o the
standard Technical-Suppan Services,

~Patch™ meansa spoctfiod chzmgc to 1hc Roﬂwzrc that.docs ol reqiire a Release.

"Pnn.upnl Pcnud oE ‘Mainten; o PPN nivams thie specified doys. and times during the d.\)s, bt youititenanie
ill-be g .ldcd uniler (hiF NSA. The PP selcaed by Stue is indicated in the: Stipport Plan:

"Products" incing: thc Lqﬁnpmcn( (if npplicab[c 1y mdlc:xtcd in the Deseription of Cavered l’roduc:'sj nnd:Solh\a'ré-
provided t b\ IDEMIA. '
Ru.lc_-ssm".mmrm an Updah. o Upgrnm. n lhc lDl-.MlA Qonwam and-re r.h.)mclcrl,.wd os” bnpplcmenthl
R ik nJ

Juvare ot Lon ‘s prllnumy»nvrmrmxmm o
improvédici Tect the vyl straélure of'4he 1D \un \m\wr:rb DLp«.ndmg on Rum,

VLA Soffwire. lhnl conu]m pmduct cnhanccmcms .lml imprav ements. su;huﬁ nea dambasci.
mudifications (o Jatabuses, or new:servers; A Standard fRelrase may involve Tile and duiabase.conversions, System
conliguation changys, hardwiire changes; adiitional trainige. orsite installation, and System dow hlisne., S!:md..rd
Releuses sre iemificd by the: smxmd digit of thethrea-dipit reléase number, shawn here as underlined; =
“Produict Release™ is detiped as & major release of IDEMIA Sofliware consideted 1o be the next generation oi'an
enjsting pmd'lul of o hew. productoflering. Provuct Releises are ideatificd by the liest digh of the Mree-digit release
number, showa here ay.anderlined; *1.2.37 18 question arises as s whether i Privduct eiteting is o Standard
Rulease or it Product Rélease. HEMIA™S opinjon will prevail, provided thaz IDEMA treats the Produzt ohermgma
new Product or feature for ity end user customers.generaliy:

“Residual Brror™ mesns o soilwore malfunclion or u programning, v udm 2 83 AN errer that canses the Seliware
t il o confirns o the -hnu.lhcalmn\
“Servives” means thpse muiiteiance wkd support serviees dese sitaed s Uhe Supgront Pl m amd provided cnder s
MBA.

“Satlware’ mepns th IDEMIA Softwarcanid Nop-iDUREN Software thai i3 turnishad with ihe Sysim or
Eqripmett, :

Puge 18 o 37
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“Speciieations” means the dexign, form, functioeatity. vr perfstmance requirements described in published
duu'plin.n of the Software. and i slso applicable Tnany modificitions w the published speciiicanons as expres s'»
dgreed 1o b wriling b Ulc iy,
~Standard Busiiess - 1y~ meaes Aonday throngh Fridiy., 00 4 m. w0 5: 00 p o local time, excleding estabiished
IDEARA holidys.

“Standant lhmnwx Viewr™ means 2 sialy (64 minute period of' time within o Standurd Business Dayis),

“Start Dae” means the date upon which this Mbr\ begins. The Start Date is specified in the Suppon Plan Options
and I'uunl. Waorkshedt,
“Srsiem” means the Produets and ';crwu.b provided by IDEMLA 184 system a5 more {itly -dexeribed in e
Technical and Implementition Docsmenis attached 55 exhibits o'a S)ﬂlum Agreemed]-between Stale and IDEMIA

) lor IDEMIAL.

“Fechnival Sappoit Serviees™ mgans the remote welephonie SUppOIT pm\ ided by IDEMIA un u standind and
canualized hasis concerning Ibe Praducss, inchuding disgnostic sorvides: wnd troubleshooting to assist Stte in
wscertaining the nature oi'n problegihging cxpetienced by State, miorussistunee cancerning the us of the Sofiware
(lndudmh advising or ussistibg Siate in o dut.:’;l.-iluhasc fecovery, dotabise set up. cllent~server ndvicel,
and ussistance or advice on-instilliticn r ]luftas y ded ander this MbA
“Lipdate™ meany o Suppleincntal Rulusu or i Siandord” Re]caw

“Upgeade™ means 3 Product Release.

SC ST PR AND TERY OF SERVECES

3.1 I accordanee with the provistoris o1 tris-MSA and in. com.ldcrcl!on ofthe, p.;vmuu by Slqn. of the pm:clur Lhc
Services. IDEMIA will providd to State thié Services-in scvordance with State's selections ns indicated In the
Support Plan l)ruons und Pricting Workshied, and such Strvicss will npplv only i the Products described in the
Deseription of Covered Products: .

3.2 Linless the Suppart Plun Options andt Pncmb p W, ercht.cl expiessly. providesto the contrary. the term.of this
MSA Bs seven {7) veirs. bepinning on the Start Dite;

Type of Devive MSA Term
Twu Trutsportables and Lc\mark‘Prmmrs Flive(S) years- :
¥ om Towr (44) new LiveStans Seven {7) vears . . ol

3.3, I hxs M\r\ covers ull cupu..s of lhc specshn.’d ‘ﬁm’l\varo |

3 - b-LSlhnmb ufih unnu'\l malnlcn.mcq_ nd.
support pmod It, dunnu -an nnnual mmmx‘.nnmcnnd suppon p: y od. Sint ncqunm-nddx;mnul umm of'lht‘. Soﬁ\nn.
thul is cavered by this MSA, the pricy smajnixpance and SUPPOTL Servic
Lnlculmu :md nddnd ythe (oml Price.sither (1) ik and-when the aonual malmenance and suppon, pt'rmd is fenizwed

i & i)l“MlA determines;” IDLMIA may adjust 1he price
IEEL pmvldes o Sime notice-nf the price
( Iﬁtch’ui)'ci: ahd support peifad, T Staie:
v 3, ishes W reinstatethis
MSA, it may do 50 mlh IDPMIA’S mnsenl pmvudui{u) State puy> o lDLMYA ihe-amount hat it would have  paid
II'State had kept this MS-\ curreit, {B):Stale cnsures thal all-applicable, l"qulpmum is in gadod ofrerating conditidng at
the time of reinstaiemenl; and (¢) allcopies o B speeified Software Histed in the l)e.wnpuun of Covered Products
are cavered.
3ab When IDEMIA performa Services.in the Tocitipn ol st l"r(vdu'cu Stute agrees W provide to IDEMIA, ot

-0 charge, 1 non-hazirlous evironmient fir work wih shafter, heat,, Tiishs, and posser, and with Tl und free access

to the covered Products. $tate wilf provide sl information pestaining 1o the handware and soflware With which the
I'mdml\ ary lmurl.xcm[._. t cnable IDEMIA w perform its obligations under this MSA.

- All State requests Tor covered Services mll e mzedee initiadly with the call intake center idvmbicd in the Suppan
i ).m Optiens and Pricing Worksheat,
o, IDEMIA will provide 1 Siate Technical Support Services and Reduases as follows:
361 IDEMLY will provide unlimited Teehnice! Suppon Services and vorrection of Residual Erors Juring ihe PPM

-in aeverdomer with the exhibits, The levél of Technieal Suppont depends upon State’s election as indicued in the

Support Plas Options and Priciag Workshicel. Any ‘Téchnicul Support Servieas that are perfarmed by IDIMIA
malside the contriekyd I’I’.\( und any Residial Ersor eorrections that are sutside the seope shall be bilied of the zh.n

Page 19 ol 37 '
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coerent kourly mates, Technizal Support Serviees will be to Investigate spacties : nbom tre tunctioning of coverad
Products o Jdeterming whether there is i defect in the Procivét and wil not be used 1 lien of wraining o the covereid
Products,

342 Vinless oiherwise slated In paragraph 3.6.5 or il the Supjiop Plan Optinns and Pricing Workshect expresshy
provides (o the contrary, [DEMIA will provide 1o Sute mlhoul l\ddmonul license Yees an availuble Q\q.plum.m-l or
Standard Kelvase afler receipt ol a request lrom Stue, bt SIMQ iust puy for sny installation or uther sérvices and
any necessany Eynipment or thind party soflware:peovided by IDEVIIA i eonnection with such Supplemental or
Standird Redenze. Any services il be perfurmed In siccortneewith & mutnlly opreed schedble,

3.0.3 IDEMBA 8l provide to State an availible Produet.F ,-ivuscnf r qeeeipl of o reguest from Suee. but Sluic mss
pay Torall .hldumn.:l licenst lees, uny installation o mhcrs und any necessiry Equipment provided by
IENHA in cormeition with such Product Rela |>c Anv services will be performed in avenidance with a muatuslly
aurced schedule,
AL IDEMIA dois not warrant thie a Release will meet State’s particular requiremint. opernie in the combimtions
iha State witl select foruse! be uninersupted or error-free, e backward compatible; or that all errors will he
vanrrected. Full conspatibilily ol'a Refease with the capabllitles and Imeiions of carlicr verslons of the Soltwarce may
aot he weehnically feasible: 17 is echmicully uas:b!e, servh;es 10 infeprité these capabilifies and fonctions to tie
updated ur yperaded version of the Snftwvare may be pun.hnscd 2 State’s rgqiiest 'on-a timie and materials basis a
IlJl IMIA"S then cureent rales for prafesslonal 8 séhkt“t

2.6.5 IDEMIA's responsibitities under this MSA 1, pmvidc TFcehnical Suppon Services shall bc limitgd 1o the
corrent Standard Rdcasc plus the two (2) prior Smnd:u‘d Refeases{collectively feferred to liy this section-as

“Cuvered Stndacd Refeuses.™). Notwithstanding die- pn‘dcﬂfﬂ Fenfgncs;” IDEMIA will providi Teehfifeal:Supyson.
Services.for o Severity Lavel Tor 2 ereor eongemiig o Gmndaxdke?wss‘;\hm px'”'n.cdcs the (‘o\aen.d Swidand

Releases anless:suich-error-has been corrected by, &(.ov;md Smdun} Release(in which suse: St shall installthe
45 10 the dppligable Soilware).

Standari) Releas that fixes the :sepocted orror of R
ISMS ore the unly covered servieds, Utiless Optiona)

17 1he maintenapéé pad, Suppon Services digerb
Technieal Support \meex are. pU\Lh.hLd xhese Sy fe Sptﬂrczﬂly exchide and- TOEMIA shall notbe: responsible

firr:

3.2.). Any service work réquired due.to incorrect or lnulty opcratiamx{ condhions, mcludmg it not Jimited Yo
Eguipment ot conneeted direetly-to an cleetric. surge protector, or not progerly maintained in veedrdanie with the
manuiacturer's guidelings. . J
3.7.3.The repair or réplacement of Products or puts msulhng T, failure of State?s facilifips, State’s personal
properly nnd/ord Vit connczted 19 the- Syiwem (brin cmnnnmeﬂ for deyices) whédietor fiorinstalled by
II)LMM § régresentatives,
'3.7.3. The repisic of r\p)awmcnl of Jiquipmen) that has:dconis efagrive oF damnbcd du¢ ta physical.of chiemieal
m;suu. ot abiisé, Siate’s hogligeice, or Sroi chusty U aSBLMINING, puiver surues, or hquxdq ‘

3.7.40. Any Irdnsmissivn midiu, such’ns h.lcphone linta; computesiietworks, or the worklwide sweb,or for:

Lqmpnmnl nnllunwon cansed-hy suiglr ransmissionmediom.” .

3.2.5. Acoussorics, sustom or 'im.cml Produgts; modifed-unlls: urmu-lm':d Soltware,

1.7.6, The repair or replacement.of pans mul:lng ln the &iptfing by persons inauthorizsd by 1DEMIA drthe
l.uluu- of the'System, due 1o extraordinary uses.,

7.7 Opumnon and/or- fnztionality of Sute’s persoris) propem' equxpmun andor periphurals ahid-any opplication

-.nu\\.m, not provided by IDEMIA,

3,78, Services [oraay veplacénent of 'riducis or pans du’c«.ll\ relsud to the temonal, refocation, or reinstallation
nl |h\. System otumy System compenent.

1,79, Services o disgnose teehiieal oues caused by the m:cl.:lhimn of unawthorized companents v misuse of thi

1.4

\ wLen,
3 7.0 Servives ny diapnose mabiunctions or mo[\-ﬂhl)m of thee Sbitware enused by chunges, .xddmuns
\.nh.un.v.mcms. or megitications in Stute’s phiform or in the Sdlhmrc
11 Servicds 1o correet emors Toumd 10 be causcd by Stt-supplid din, muclines, or eperater liilure,
2,12, Operationut supplics, including hut not fimited 10: pﬁmcr paper. priater ribbons. mner, photogtaphic paper.
o wnuu. tapes and any supplics in nddition 1o that delivered.with the System: bautry replacenant fore
wnimterruptinle jower supply (LS olice Nirpiture imludln,;ckmxrs or worhstations.
V8. l‘\ml-p.nm soliware inlesy speetficalis Hsted o thé Dixeription ol Cov cennd Products.
3 7.1, Supgont oFaay jmertacets) beyand bR Mf!\-prowdcd port o cable, oF any servives that ure.neeessary
faccatse Shirgd party hurdsware, sallwire ar supplics full w conltorm to the specitivations voneeraing Ihe Proaducti.

Page 20,0037
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3.2.13, Seveies related 1o castomer™s failure 1o use an 08 apstem ws prolect agisinst poser imesraptions,
3.7.00 Any design coasubiation such as, bot oot limizad wo. contiguratinn analysis, consultiton with Stae’s thind
pacty prvideris ). and System analvsis for modilicazions v Lpgrades o Uipdutes which are not directly reluted 10 s
Riesidual Frror repoet,
A8, The State hereby agrees ur
3.8.1 Maintitin oy and sl electrival and physical envieonments in secordance with the Sy stem manulactiser’s
specificaiions ’ ’
382, REMOVED, N
3.8.3. Ensure System aceessibilits . which invludes pl.\ sival aceess to byildings as wefl as remote clecwronic aceess,
Repivte-oéeess can be stpulated and scheduled with Customicr; Bowever, femole a0cess is requtired and will nog be
seibstituted with on-site vivits i ss 15 not aftowed v available,
3:8.4. Appoint one or oiore qualilicd employ ces to perfonm System Administration Juties, inchuding scting as a
primury point of contact w IEEMIA S Stare Suppoa organizaion Jor reporting und verityving problemsy und
pcflunmm_ System backup. Al least oné riember of the System Adminisirators-group should have completed
EMINS hxd Liser trarining and System Administitor wainkng i1 amlhhh.]. The combincd skills ol this System
Admnmlnmm groop ahuuld include proticioney with: the Products, te systef platform upon whichthe Pruduu>
viperatd, the vperating system. dusabase edministration, network eapabilities such esbagking.up, upd—.mng. adding,
and deleting Sysiem and user information; and the eliem, server and stand along: pm.onul computer hardware: The
System-Administrator shall follow the Rusidual leror rqmrlum PrOCEsE dcgcnbcd heérginrand muke all reiisonable
chiorts 1o duplivate 2nd verity problems smd assipn 8 Seventy Level ¢ uordmg to.definitlons: provided hercin, Stute
agress to use reasohable elforts W ensure that oll problems are cepurted-und. verd {ficd by the:System Adminiswator
before reporiing thim o HIEMIAL Sinte shall nssist IDEMIA in detennining that errors aro net the product of the
l)PtJJhbn ol an eaternal system. date links etween system, or nework adminisiration issues. )18 Sevérdty Level 1 .
or 2 Rusidnal Froor oceurs, iy Sthte representative may contact IDEMIAT. Slsu. SUppon Centir Hy-télephone, hut
lh: System Administrator.aust follow up with {DEMIA'S Sute Suppun s soon as procticsl ifserenfher.
39.1n ]u.rlonmnb repairs under this MSA, IDEMIA muy gse pirts fhat are fot newly Manulifcidied bt which.are
warranted 10:be equivalent o new in performance. Pars npl.n:c by IDEMIA sholl become JDEMIA'S groperty.
3:40 To the exteal perminted by upplicable Jaw and consisient with mduslry standards, Staxe shiall pumlt nd
-u)upcmu: with IDEMIA so thut IDEMIA moy |\erthll\ conduct audity-of: Stage’s recordsnnd operations perinent’
to e Services, Praducts, and usage ol spplication mnd daty bage mnggement software, If tho.resultg of any such
Pudit mJu.uu. that prive hus baen undesstated, IDEMIA may conect the price and unmed:a(c.!v i volce Swte Tor the
dlﬂcmncé {a§ well 85 any unpaid but owing Jcense fees). IDEMIA mll timit the. junibeg of nudns 1010 more than
one (1) pir yeae excepl IDEMIA may eonduet quarterty audits i prior midit: mdicmcd the ;mu: Had’ beon
understated,
3.4 105 State replaces. upgrmdes, or mndmca cquipment. oF replaces, upgmdcs. or modlﬁts hardware of softwvare that
inbertitces With the covered Produes, TDEMIA will hive the right 1o adjusg the price for the Services 1 xhc
appnlpru\!c current prive for the new wnlu.ur.mon.
:128tuic shialt .rvrca: 10t Lo attempt oF apply any updae(s), alferation(s), or, changé(s) 1o lhl! dmnh:\.v: soltwure
- withiout she pidsr spprovel ol the IDEMIA,
3,03 A LiveScan interfaces existing as of the date of exceuting of this Agréement will-be prm'u!cd at rw additionnl
- COST ty thit St wwith the new LiveScans.

SUentes 3o RIG D PG s i En v 0 U o
Intentionalty Omined

L RIS T TR lhl\ |\* ‘

3.1 Prices in United Stites Jodians are shown in the Sepport Plin Optivnz.and Pricing Worksheet. Unjess this exhibit
u\prc.‘.wlv provids 1o the vontrary, the price is pavable annually in advance. IDEMIA will provide to State an
invoice, dnd State will make payments (o HEMEA withi thinty (30} dnn after DOS approval of cachi invoeice,
During this 1eem of this MSA, Stte will make paymwtits swhen due in the form ol s cheekl, c*mhkr s cheeck. vf wire

eenxfer divewen on o United States Bannciud sustitutiop !
:-.2. Intentionally Oasitied
3.3 1 State requests, 1DENA may proside sen wes outside the scope o this MSA o after the termination ar .
expiration of this MEA wmd Rate agrees o pey for Bose sesviees, These terms and condilions and the prices in effee
an the dime sueh services are rensfered witl apply 1o thine senvices,
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54 REMOVED, : ' !

'

\
This limitation nf ltability provision shall apply netwilstanding any contrary provision i shis MSA. Except
for personal injury or death, IDEMIA’s (including any ol its affiliated tommmcs)1ol-|l‘h;|bxhl)' nrising from
this MSA will be limsited to the direct damages recoverable uniter faw, but voi to exceet e pricc ol the
maintenance and summrt serviees Iu.mu provided for enc (1).3enr umlu"lhls MS. - -
PARTIES AC k\O \ l.l.l)(‘F HlF POQSIBII i l Y OF Sl Cll l.()?bh
THAT SI )

S N TR TR A Y S UL I S I A PR SRS E PR 3

lrunsm.llon-& conlempl‘llml by (hb‘\'l‘»\ m n be hrou;_ln morc thion lhrcc (3)
cause ol’nclion. c\ccpl for money due nfron an open account.

NpE TN

pmpnuur) mau.n.:ls nnJ intor Atiow rcg.!rdlm. Je dumal rl.m.v (b) anv and ol olhcr mform.mon, of whatey crtype
wnh i wigtever medium mullldmg dats, developiments. trade scerels and zmpm\'cmcms. thitis: dm,]hécd oy
IDEMIA G State in conmEetion wi il this MSA: () all geugraphic information sys(em, nddrcrs,.xeluphone. or like
recunds and dati proyided by State io IDEMIA in cosnection with thix MSA that is rt-quLui by lawo be held
conhd«mlml ,

<

W

SEa s S, WENERGLTERMY AND L ORDITINNS W

8.1.-Notices reqquired Grider this IS W by given by one parly to tho olher-must-be in mmnu -andwhcrdclnh.md in
person or-sent .t address sovesbeliw by cortificd nil, retum-receipt requested, and: - postagd prepmd forby-a
recopnized courlér serviee), orby feshmile with correct answerback- reccived; md shhll be cliective: vpan reecipt
Sinfé; New H.lmpshim Dupnrunem O Safety

Amne Revin Conror, Busineds.and Projdct . Adminisinator

31 la.ccn Diive

Conéord. MH 03305 i

Phonié; {603y 22543010

fdemin: Idemity & Sevurity VSA LLC

At Mointenanee Agreenienis

5513 East L Palmu Avenue. Suite 100 R
Anaheim, (A Y2807

Phone; (71-)238-2000 Fax: (714)632-23 58

8.2, Neither party will be Hable tor its nuu-pcrlnrm:::iw «.\: detoyed pesibrmanee it causel! ) an event, circumstance.
or act of i third party that is beyond-such party "~ reasemable contnol,
8.3, Failure o deluy by either purty 10 exarcise any tight vt power unwler this MSA will nnt u;u.r.us. msawaiver of
sugh right wr posver. Fur o waiver o be effectivie. it must be in writing signed by the witiving party; Ap effecdve
svaiver oF a right ur poner shall nat be constried s cither 3 Ritnre or continuing waiver of Tt fame fght of power.
or the waiver elany other right or power ) ST

£.4, laentjopaliy Omited
8.3, This MSA. including the exhibits, constituies (e eatite uigreement ol the partics regarding the covered
maintemance and supperl services nad supersedes all prive and concurem agreements and understnrdings, w hether
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wriiten or pral, thiLd to the seryvites perfomed. Neither this MSA nor the Exhibigs may my be aligred, amended; or
mesdifcd L\ccpz by 2 writlen agieement sigied by, suthorized representatives of balh partics. State.ugrees o
refetenee (s MS4 on all purehie gide l\‘m(.'d in furtherumee oF this MSA, Neitier paity will be hound by my
s contained nie’s purehase onders, neknay dedgements, ar ather seritings teven H aitachied 10 thig .\fﬁ.'\).

8.6, This MSn Wil g governcd by Ui laws of the Unitédd Senes 1 e extent that they apply and oiherwise by the
Laves ot Slate lowhich tie Products are shipped- iMElceimee is o sovercign poverament eatily o tie lm\*s ofthy
State of Dc.l.xwa--\r H Licensce is nol 3 sovereign government enlity.

r.--('~1'm\-') CERTIEICA PO m»u"x VIMER

(DEMIASpecifieally digchins all éertifications tégarding the manuer in which IDEMIA conducts i1 busingss or”
peifooms iis obligations iyndzar this MBS A, uliless such Ceftificagions fuve been expressly accepled and sipned by i
.nnhonycdMgnmbr\_oi‘ml IMIA,

K :-nu's . c ﬂ\ﬂ’l TANCY \nlli APPLICARTE s

it vy

ng-l : Y J
CApeiise, ‘shillobinir: aiy :sppm i ficr lDl le\ m)r. M‘

e . }!iL,pg:rlurn\.anL nf iy nhhi..“funs_.\',
of fte- e'mloyecs jsen:agenlior rcprcwualwc of St )
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IDEMIA Biometrics Products aod Systemm Sales Agrcement (=Sales Agreement”™;

My  adon bR NIIRHUT Y

Thie Exhibits fisted below fire Incorpornted inta and swade 5 part of this Sales Agreament, In interpritipg this-Sules
Agrcement and: néiolviig any aimbiguitics, the maln body of s Sales Agreetnent will wke préeedencé aver the
Lxhibits ond any intonsistency between Fxhibits A Giwought I3 will e resolved in the order by which they are listed.

Lixhibit 1 1o 1-37 Agreement: Exhibit ( Speciil Provisions Applicable to the Part 1 Serviees - IDEMIA “Soitware
License Agreennem?
Exhibit B. Part i1 the P-37 Agreement- “Payment Schedule™ .

Srg gaien IO DEFINTUD AN

C.:pnuhzed terms used i s

2:

5]

r*d

H
w

v
oy

2

2]
2

.5

2.6
i-’.‘l

2

.

v
123

kb

152

9

A ]

39
10

T,

val

~IDEMIA Softiws
"'Nun-IDl.MIA Soﬂwurc’ means Softwareahat a party other than I!)!;Mla‘\ or IDENIA ownk
“Open:Souné Softwars™ meaiis soffware: thiit his.its undulymg, sanecegade Ireply avuilable lo evalusie, copy,.

“interchangesbly,
"‘l’ruducls" medns the Eqpipment and-Spliward- provided by IDEMIA under this Agreement, _ .
~~Proprictary R&,hls means the’patents, patem apphications. inventions. copyrights. trade setrels, tiadénuatks,

Agreement.shalf have.the fellowing mewsings:
“Acceptance: T @3ts” mens those tests digeriied in the Accepanes Test Plan,

““fBeneliciul Use” means when State first uses the System or a Subsystem for opesational purpases (exeluding

iraining ur testing).

“*Contract Price”™ micaris. the prive (B¢ the System or Prodicty associowed with this: Sahés Agrecment, as
identified in Exhivi Tt the P-37 Agﬂ:tmml

"Eﬂm.lnc r;aw" Tiulis-that daten 'd\..\xtnlkd insection 3 of the P37 x\brwmu.m Cienerat Provisions.

“B qunpment" means:the ;qmpnu:n( listed.in the List or Deliversokes, ar List ol Products that: Siseis pun.hamng.
from IDEMIA under thisiAgreemens,

“Iuliingemient Claim®: ‘means a third: party ; olaim ulleging that the Eguipmeat o Bactored- by IDEMIA or the

IDEMIA Softwire-infringes upon the third party's United States paiens or copyright,

“IBEMIA” mey i “Lunlmuur . }
= mm smm are thit IDX IMIA or (DEMIA m\m .

and’ m()dll}; Qpen bqurcc bon.w'im and lhc terns “freewas®™ o “shanewire” ure” “spmetimes st

-

trade; numes; mask works:. know-hpw, -and ofhes intellectual propenty vights in aod 10 1% Lq\upmen( and.
Snﬂwuw: ncluding :how crened or. pmﬂ\md by IDEMIA or 1DEMIA mder this :\;_.recm\.nl wnd. apy,

-convchtas, bug Tixes, thun:cmonui. updmcs e n'nnhlu.un-m-. Ja o derivative works: trom the Softwore
whether mudg’ hy IlleMlA. Printak. or anbther paey.

“Sonw.lrc mes ms thi ]Dl-Ml:\ Solbware add Non-1DEMIA Soltware in objuet eotie Remast that is furnished

-with the Systém.ar Equiipment and which famy ke listed on the List oF Deliversbics or List of Prodinas.

“Specifications” means the Yungtionality and perrmance reguirearents deserited ia the Technical and
Implementation Dacuments.

*Subsystam™ ntewns. b major portion ul the entire System g prerlorms spmm fumumﬁ or aperations s
described in the Technival sod Implententation Documents.

“System™ mcins thirkguipment. Softwacs, services. supplics. and Incidents) handware snd mateiidls combined
wygether imo v system as more Tully desecibed i e fechnical and Isplementation Doctunents.

~Systam Acceptance™ mians the Aviepfanéyfests e boen sucedsstully vompleted.
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RN SCOPE OF WORK. For Sygen sales. IDEMEA will provide, ship, instal) and test the Syswem, and perform
in other contractiad responsibilitics. all in secordimcl with this Agreemint. State will perfarn its contractual
responsibilitics in avcordance with this Ageeement. For Product sales, IDEMIA will provide. ship, and tnstalt (f
appheatied the Products. and perform its other contractual respensibifities. all in secordance with this Agreement.
State will pertoa s contracal respansibilitics in accordance with this Agrevaunt,
3.2 CHANGE ORDERY, The Stae may' ke changes or revisions_ at-any time by written Change Onder. The
Stuie epiginated chaiges ar revisions shall be approted by the I)Lmnmu st af lunmamion T cdmolng\ Within five
15) business-days of [DEMIA™S recipt of a Chenge Order; IDEMIA shali-advise the State, in detail, of sny impact
an cont Le.g.. focrense ar decrease), the Schedule. orabe Work N:m. The Gantracior mny request a change within the
seope ol the Contraet by, written Clisnge Order, ldcnlil)m& any impm.l an-cost, the Sehedule, or the Work Plan, The
State shall atempt o respoad o (DEMIA®S rcquesled Chnn © Opder within five 15) business doys. The Stae
Agerey, us well as the. Departingat: of 1nfomaion lummlosy. Tnust uppm\i. ull Change Oreders’ in writih, The
State shalf be deemed to havé rejecied the Changd Order il'thie: panics he unable to reach un sprecinent in writing.
All Change Order requests Trom IDEAMIA 10 The State. anid-the-Siaie- ﬂcu,pldnu' of IDEMIAs estmate for & Slute
requested ehanne, will be ucknowl»dg;d ‘and rupondcd 1o, ¢ither acteptance or rejection, in umln;. I aceeped, the -
Change Orderts) shalt be subjeert the Contract amendment process, zts determined 1o apply by the Stote.
235 TERM. For Syatem sales: Uindéss otherwise wrriinicd in aceordinge with the provisions ol'this Agriement
“of etended fy mutual, agreement of the partiés, the termrof. this Agm. atshatl hegin on the Eiléetive Date and
shall continue until the date.of Sy e Acccpunu. ar L\plﬁllll)ﬂ oi lhi: warmnmy period ws sed forth in Section 9.
whichever veeurs Jast, For l’roduc' sules: Unless otherwise terminated in ovzordanee with the provisions of this
Agreement ar extended b) muiual spreement of the pastics, the teow-of 1his Agreentent whall begin on the Eflective ~
Date and shall coniinue’ ‘until the-expifwion of the Vunaty period-or seven (7) yaus thm the Bffective Date,
whichever aceors lust,

34, CADDITIONAL B QUIP\HJ\’T bOH WARE, OR SLR‘«!LDSJD\' seven (7) yiears after the. Hlm'u. lJ.m.
af’ ihis Agreement, State may uxﬂcrndduivml Lguipment: boﬂwnm. «ar-services provided they wre then available.
Luch order must refer w0 lhls Ag‘ccment and must spcclfy e pnc!ng and’ deltvery 1ermns. .'ouumsmndmc any
additionul ar contrary terms In thé mdcr lhe applicable proyisions of" ihis ;\qn.-.muu {exeps for pr: ing, delivery,
pavsaye of title and risk of loss w mcm, vmrrnmy “comiinghcement, and payment terng) WilF govern the
purchasee nd suld of the’ additicnal hent; Softwara, or RerVieds 'llllc:md rigk of loss 10-additionsl Eguipment

will puss at shipment warfuniy will m incnve upon dchwry*nﬁdpmmcnl in due within thirty (30) dnvs afler DOS.
approval of cach favoice. IDEMIA will-send-State an inviicd as lh\_ additional Eyuipmenl. is dnppcd - Suihware is

lieensed. or services nre pcr[’urmc o

3. 3 ‘

3

|

352 Mg _d__.,;_)_.:_l 5 rhis ,’\grccmuu doc.~ fot: covLr mnmlcn:mc‘_ or kuppnrl of the Products except 4s

provided under the watranty. I Slatewishek to purchasé malnilennrmee Srsuppon. IDEMIA will provide a.wparate
maintenanceand suppert proposel upon rquest,

3.6. IDEMIA SUFTWARE. Any IDEMIA Soflware, mdudm;, subyeguent reluases, i Tieensad to Stte solely
cordnee with the Soflware Livense Agreement. State heéreby actepts and agrees o abide by il ol e leyms and
restsictiony of the Seftwure License /\"rz.unmk

ia NON-IDEMIA S()H\‘,'ARI-_. Any Non-IDEMIA Sufiware s hcvmcd i Swie in aceordance with the
swapdard ticense, woms. and vestrictions oF the copyright owner on e & !h.cu»c Lute unless the wp) n"hl owner s
pranted 1 IDEMIA the right to sublicenst ihe Naa-IDEMIA Soflware-puisuunt 1o the Solbwans Livense Agreement,
in which. cuse it applics and the copyrght owner Will have all of Bicensor's rights and protections-ander the
Seltware License Agreement, IDEMIA mokes no n.pn.scnluuons o warantios of any hind reganling Noa-JDENIA
Seftware, Non-IDEMIA Software m'x) include Open Souree Solware: All Open Source Seftware s lcensed o
Stale in aceordanee sitls, unt $1ate npoas 1o abide by, the providions, of the standard tieense of the copyright maner
and pot the Seftware Livense Agréemeat, Lipon request by State, TOEMIA will nee commereially rensonable eflons
0 1) determine whether amy Open Source Sufiware il he pronided under this Agreement: and i sb, §37) identin
the Open Souree Software and provide 1 Staic a copy ai e ﬂtL.\Nu. stardard Jicense tor speviihy where such

I

e
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ficense vy b feand)s wid 1) protvide 1o Stale a copy of the Oper Source Soflware source cude oF 3t is publich
mailable without charge 1zlthough o distribution fee or i charge Tor related serviees may be applicable).

38, SUBSTITUTIONS, At o additionnl cost 1o Stote. IDEMIA reservies the right W substiute any kauipment,
Snfiware, or services 10 be provided by IDEMIA, provided it the substitute meets or excerds the Specilicanons
and is o euis dlens or belier quaity o the Stale. Any such substiution wit] be reileeted inw change order,

i OUTIONAL EOURNEN IUR SOFTWARE. “This.pamgrapir appfiex only il a “Priced Opticas” exthit i
\lw\\n in Sectivn } ol thls Agreentent, o it g Thuties smend 1his Aireumoent w. add s Priced Optiens exkibit,
During the wem of the option as stated i the Pmcd ()pnum exhibit (or it no ferm iy stoted. then Tor.one (1) sear
afler thie Efective Daie), State shull furve lh;: ngm und uption .o pulch.m.' Uie Lqulmel\l Kahware, and retaled
services thet are described and listéd inl thie l’nLLd Opuom l-\hlbll ‘Stute iny excreise this nption by piviog wrinen
rotice 10 IDEMIA which must designute what c.quupnum Sofiware, and. rcluud services Sate i3 seleeting {including
quisiiies, i applicable). To the extent lht:) 3ppl\' the lmn\ and oiditions of (his Agreenwent avill gavern the
purchase of the seléeted equipment, softiviire; gnd rélated services; However; the pariies ackobwledse that certain
contrctual provisions must be dgreed, upom, o id. they ggree o Hogotinte thise in-goud faith prumpily alter S
delivers 1o 1DEMIA the nption excreise tolice: B :samjes:ol provisigus: that mny nced to be negotidtedare: specific
liss of deliverables, suncm\.m\ ol work. ncu:plm;cc test plans,. delivery -and. implemenuion schedules, paymeni
t¢rms, maintenonee aml kuppﬂrl pmws:ons Jditions: o op nwddlcations of she Sofiware Hc-.mc Agitemenl.
husting terns.-and nmmhc.mum 10 the ucu.pl: ci-aind w:uramx pmwsmns

T EEITE l'i HIORYAYeE NCHEDELYE

IIJE\fllA and State syree that thoy will perforns their respective responsibilities substantially in secordance with the
Pecfiimance Schedule, By exeenting this Agrctm:.hl State authorizes JOEMIA 1o proceed with-pertormanee of this
.-\gn':cmcnl. " o .

SEERONA COVER VT PRICE.PAYMENTIANMD INVOICIMNG
5l CONTRACT PRICE, T’ h«: Contraet. Prn:v. 1505 stk in L\hjbxl B.If there i a reduction in thee services.

. Software. andror Hquipment quantitics. it may alfbet the- overnll Contract Prie, including discounts i applicuble.

.2 INVOICING AND PAYMENT. ll)l'lMlA il submit inyoices 1o SHIE setording to Exhibit B. Except for

2 paryment that is ducon the Ecetive Datey State widll make pm’mcnts 1o IDEMIA: within thirty (30).doys ¥iter DUS
approval of each Invoice. State wili moke payments when dué. insdhe. Rarm ol i wire transfer. check, or cashier's
eheek. from u 11.S, fingngial institution. I or State’s reference. the Fideral, ‘Tax dentifcation Number for IDEMIA,
LLC s 11-0ISI789

.83 FREIGIHIT, EPTLE, AND RISK.OF "LOSS, Un]uxs olhum:zu bﬂptﬂn!.cd mlh tie-Buyer whien an Order is

aceepred. 1he Equipment will be dellvered: b} [DJ:MIA 1 such focations:within,lhe State of New Hampshire as the,
State may direct. IDEMIA wil uaload th qﬂipmcm and instnlt thi uxpm:m in the -désignated tocutiun, If
réquested by INEMIA -the St shall provigé IDEMIA mlh asecure Igkation in wlhiich w Store ihe Egiipment until
msmlluhun Fithe s the l:qulpmcnl wif) pnss i Sluw up\m puymcnl in Tull of the € “ontracl Ptice as ootlined in
Section &.1 abuwe, exciept that Gtk 1o Shitwaire will m)l pasis 1o State m any 1ime, R:sk ol logs will pasg iy Slate upon
Ateepance of ull l.qulpmml pursuani 'ﬁc(:lmn 8 1DEMIA will.pack® .md ship sl Equipment iin acdordimce with
ool commereinl prictices.
54 INVOIING ANKY SHIPPING ADDRESSES. Involiees wit) be sink 16 the St ol lnL lailawing address:
Acgounts Pavable, NU Depaptment of Sality, 33Heg Drive, Concord, NH 93305
I'he wity which is the vitimute destination wheie the Equipment will be delivensd w Siate i Coneord, NI
e Espuipment will e shipped (o the Staig at the tolloiving sddress usert i1 this indormition is Katuas:

Sach lecasions withia the State o New Jlnmpshire oy the Stne muy dircet State may change this sniosmion by
2iying writien natice to IDEMIEA

PPt 33N Lidres

A¥ I VIS LI

. . \
S TO SITES. Inacklition-to ils fusponsibilities duscriied elséwirere in 1his Agreement. Siete will
ated project manngees [if) ait necessiry wonstiiwtion and building pesmits, zoning variances,
o apprnals that are accessary (o develop or use the sites: and (i1 uovess fo the wotk sites

bl \
provsde 130 1 du
fieenses. i any o
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identificd iy ihe Techntival and impiamenusion Documents a5 reasvmably requested by Il)l MIA s i it oy
perfonm ils \Juuu in weeurdimue with the Performuney Sehedule snel Exhibit A,
62 SITT CONDILIONS, Sfe wilt ensure that all work siles it provides will be sale, secure, and in
complizmce with Al applicable indusiy and OSHA standurds. Vo the estent applicable und swless the Siterent of -
Wik specifivally sates 1o B canirury. Skie wall ¢asure that these work sites will lave (i) adeiguute phuu..tl space
for the nstallaton, wse and mainicnance i the System: (i) sdequute e conditibning and other environmentd
conditions; (i) sdequate electrical pawer vutlels. distbution gnd equipment for the installation, use and
maimenunce vl the System: amd ¢iy ) sdeguiae lulup.‘mm. or other commumication lines tor the installation, wse and
maintenance of the S3stem. u‘dudm" modem Giéess sad adequate intecfacing networking copabifities, Belore
installing the Equigment or Soliwere ot 2 work site. IDEMIA will inspect the-wosk site mid advise \mc of uny
upparcm deliciencies or non-venfpemities with the requirements of lhls Sccln')n
63, SITE ISSUES. INDEMIA or Siate délermines tht the sites:identified in e Fectmical i Implemenitsiion
Documents are no longer uvnitoble or desired, vf of subsurliee. sirociurad, adverse environmental ov fatent conditions
2L any she differ from thuse indieated in the Technical and’ lmplcmpnhl]on Documents: IHEMIA- and Sigiewill
pmm)"ll\v Investigate the eondivivas amd will seleet rcplu.cmcul. sies or udpm the: msmllauon phm ‘and
Spetifications ay necessary. i such change bn sites or adjustment uytiie istillation ‘plank andl S pedific tiptis causes a
change in thicost or time o perfarm, the parties will capnubly amend mc "Contract Price vr Pcrfunnuncc Schedule,
far b_mh hy u chimge onder.

3

Npzopgorn TUOMRATS |‘-\

Any-tedining  be provided by !l)l-‘\lll\ 1o State, under this Agreemait will be- duwnb:d in.u-wrilten {mining plan
that i ey of the Stivement of W Supe will notity IDEMIA- mm-,dmclv s dote \:hangL l‘(_- . seheduled
tuiiting propram is required.

CEETIONH ALT T AN .
$0  SYSTEMACCEPTANC '
8.L1  COMMENCEMENT OF ACCEPTANCE TEXTING. IDEMIA w:ll‘pmwdc lo-Slate at.feast teo (19) days®

nuiice before the, Acceptance Testscommunce. System testing will-socur:only: § in.accordance with the, Accepiunce

Test Plnn. which Acceptaner. ‘Test; Plup shall be agread o by the panfes. IDEMIA. will pro\rldc the. Sum: the’
Acceptanee Test Plan, thirty (30)-days afler.contract award,

L2, SYSTEM ACCEPTANCE, Systém Acteptancy wilt occurupon suceessful complction of the- Acwpmnca

Tests described in the Acceptance Test Plan Tor wll the lqmpm‘.m, nollccuvdy Upbn™-S¥stem Acceplaiive; the
pdmcs \ull mcmorlnlin- lhh event bv pmmptl; cucuung. a S\mm Accz;plnnu. ("emﬁcme. Iithe. -\cceplnncn. Test

ph.m:, :u\d ‘ihe. p.sruc\ \nll pmmpllv uunu, m nuupmmc L\aﬂf Gﬂ(&! }
thtthe System s Failed the completed Acceprance Tests, S)ate.§ . 1
includes the specific details of such Yailure. IT State docs not provide™1o. IDEMIA su:h nollcc Within: ted (10)
business days aiter completion of the Aceeptanece Tesws, System- -’\nccptance will. be:deemed 16 have. ocsprred as of
e completion ol the Aceeptance Tests. Minor omissions or variances in the System. ihat-do nol materially |mpa!r
the-operation of the System as a wheld will not postpone Systen Adéeptance or ‘Subsystem aécepiance, but wifl be
cosretted aecarding W o muauily agreed schidule.

$.53 BEREFICIAL USEL State acknowledges that IDEMIATS ability to perform its implenenation-and esting
responsibilities under this /\x_ru. ment may be unru.dd if Stale hegins using the System before System Acn.-.pmnu,
Theeelure, State will not éommence Beneficial bse belbre System Acg '_l.mcc. withouy IDLMI:\ ) prmr writicn
auihrization, Which JDENMES will not goreasonably withhold, o Mi-\ 3 nof-responsible for Sy mm periBemance
jes [hat neehir dusing e thotiial Benuiicial Use, tpon BNLBEE inenl of chrhcml Lise, State jeskurnes
respamsibility for the wike and o serasion of the Sy sien and pyment in Tl is due, )

5.2 PRODLATACCERLANCL
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S22 Acteprance uf the Products Wil seesr spon wiceesstul eompletiun of the aceeptace veritication or testing
for ull the Bauipmient, colléetively, Nowithstunding the preveding semtence, State's vse of the Products for theis
operatiomal purposes will cosetiton accepiante.

NPCHION YO RE B SN P Nt SER AN T

MFUNCTIONALITY (System sules oniv 1DEMIA represents that the, System. will pecform in
accordanee with the Speciftcutions in il material re SPCts. Upon System Acceplance or Béndlicial Lse,- whichiever
aeaurs fiest, his System functionality representation is Jubtilled IDEMIA is nottespansible for Sysicm purformance
deticiencies that wro vansed by mnciliars eyuipment sot lurmshcd by IDUMIA suached 10 or uged-in 'conncc.uon with
the 5\ rstem o for fasons buyond IDEMIA’s contrl, sich a5 {i) an c'mhquul\c. Gl heri¢ conditions, or
other natural causes: (i} Stnte changes o lowd usage of camfguration outside’ the Sp n:’alions. or [m) spy acts ol
partics whe acehéyvand JDEMIA  coninul,

92 EOUIPMENT WARRANLY. . .

92.1. ’n_x!cn] Sules, Fur qne {13 year from the dite of’ System Acgeplance or Benclicial Use, whichever
oecurs first, IDENIA warrants that the Eguipment under-narmal vse and servieo witl bo free from materind, dcl'cct< in
materials and v«orf.m.mshm I Nystem Aceepiance i3 delayed beyond six (6) munldis sfér shipmet
guipment by evngs or vitises within-State”s control. this \'run'.mz) o..\pxr.:s efghlcun (l!{) o1 r. ulc.sldnmun
ol the Eguipmem. . ;
9.2:2. ProdugiSales  For onc 1) your fron the 4Inp'o( Syiten Acce "‘m;e,_",
E quxpmunl uuder rmrmnl use and service will be Jrde from haterinl defedtyin mnusnp!s hd woﬁ\mmlbh:p

9.3, JJ.quA smj WARLE WARBRANTY. : : ‘

9.3.1 &12 cm §ulcs' lmlc\s whcnmv.. ;uu.d in Llu. Safman. l mcnse Agm\mull. lnr one U) scnr ]rum Ihc

(:6) momhs aﬁcr shxpmcm ol the
o IDEMIA Soﬂw h) un‘n!\ or causes u-'h n \um: R L-)niwl ﬂus w‘lmmlv cxpurcs cisthteen {18 months u(u.r the
'ahxpmcnlm‘ the IDEM JA Sofwhre,
93.2 Pmduﬂ S;ﬂcs lmlu» o.hcr\mc ».m..d in tlu. S‘l
o dam nr Systc n

li\»,an License Agrecmem, far-one (J) vcar 1mm th-.

ry .g\nd uulhnrucd munm.r (ul ucfu:l:. ur d:mmgc( >
'ol Ciod Lui) d '

rmlum to cumph “nh afl apphmhlc mdmu. .md O\l 1A sl‘md,yrds. (\I) lquxpm:nt ‘tiat: hus Juidd- the scrml numht.r
removid or made ;llct‘lbk, (viD) bauedes thecause they wrry thelr own separdte limiled w.zrmmy)' (vnl) scriiches or
other costietiv damage 1o Equipment surthees that does not nichl the (‘{N.muon of'the: Equipment; and ( \} m)rm.sl or
LUSONIFY Woar .md war,
8.5, WARR i\\"lY- ( L J\l'\l» Foa \nte to vasert a.clifm that the FEquipment-or IDEMIA. Software docs not
) Ihl er\ in .\mlmlnl th x:Lum hclmctb\, expiration’ of the. wirtanty
11 .lms ‘favi estigationcantirms a

or ll)l MX A Suﬁ\nn. rapl.m: it \\nb the u.u-u- ur up.mnl\ nt ;:mducl, or rmmd ll'l(. PRce.of lhu d(.l'ccuu Equipment
or IDEMIA Software. Such attior will e the fll extent of IDEMIAs Babfiiy hercunder, -Repaired or repliced -
product is wamanted for the balance of te ongingl applicable warranty peciod. All rephiced products: or parts witl
beconw the property of IDEMIA,

2.6, ORIGINAL END LSER 1S COVERED. Thesy exprass limited warrantics aris.o¥tended by IEMIA 1o the
-qriginnl user purchasing the Svstem or Products Jar commercial, induziial, or govénmental use onl\' il arc nol
assignable vr wansivrahle.
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LI SEFLEMENT PREFERRED. IDINIA and Stte. through theie respective projeét '

D7, DISULAIMER DF OTUHER WARRANTES  HEUSE WARRANTIES ARE THE COMPLETE

WARRANTIES FOR THE EQUIPMENT AND [N SOFTWARLE PROVIDED UNDER THIS AGREEMENT
AND ARE GIVEN IN LIEU OF ALL OVIER WARRANTIFS SELLER DISCLAIMS ALL OTHER

- WARRANTIES OR CONDITIONS. EXPRESS OR IMPLIED. INCLUDING THE IMPLIED WARRANTIES OF

MERCHANTABILITY I.\?I\.'l) FUINESS FOR A PARTIUCULAR PURPOSI..

Strnrnnoto. pEias s ]
00, FORCLE MAJEURE, Neither party sill be linble tor its nan-perfornince or deluyed performange if caused ,
b¥-a “Force Majeitre™ which.pivans an.cvent, circurmstance. dr uet o s third piity that is beyond o:paty's v bl
contral, ‘suchi-ns an act-ot God, an dut of the public enemy, an set of b povernment eprity, sirlkes or otheér
distrbances, hursivanys, canhquikes, fires, floods, epidemics, embirgocs, war, rivls, o tny dther simil

Each party will notify the other i ir-becomes wware oFany Force Majeare that will significantly delsy, perfotmincé; -

The notifying poriy will givessuth notice prompely 1hutin e even later than fificen days) alter it discovers tlie
Fordé Mijeure. 1 Forde Majeure adeurs. the parties will execute u change order'to. exiend the Perfnrmanics
dule for'n thme priod that is-idaionuble under the cireomstanges.
b3 intentionally Omined

&

e

it s, will Bltemipt
1o.seitfe. any. disputc-arising frosis thiy Agreement (except for 4 cidim reliting t imelléctial profieny. 67, brdsch of
conifidentialily provisions) through consulfation and negotiution in good (aith and 4 spirit of ningiit cgiiperatlon. The,
dispute will be eseatated o approprinie higher-lovel munagers of she partivs, it necessiry. If poopérative.6 Rk Tail,
the dispute iy be medinied By a niediaior chivsen jointly by 1DEMIA and Stote within thinty (30) days aftee notite
by ogy'of lht,bahiés_dféﬁx’a’nd‘qjg non-Hinding mediation. IDEMIA ind Stite wilt not unreaspnably withhotd consent”
 the Sclection ol'a mediatdr, and IDEMIA shall he respinsible for thé redinlor's fees and expenses; The:pisies
iny postpoite mddiotion- uAti] thed Have curipleted some specificd ‘b limbted discovery :about the. dispiste. The:
pariicsmiay alsolroplate micdintion with-Some oitier [vsm of non-linding aliemativi dis luiion (SAGRY).
Nothing herein shall prohibit &jthicr. party froi pursving rémedies in coard in lisu af altemiive dispule. st '
el fefating: o intettctual propeity o breuch of cinlidental ]

112 " LITIGATION. Any i) ) liefid
dispute- that eiingt- be résdived: belivéen the pofticl trough negoiation or-meifistion may, be.

Suﬂ':_n\- L1, DISPUTESY

panty to-arcouit.oficampetent jirisdletion fn-New Hampshire. Lach pany odnsénts 10'jo sdiciidn gver it by-such q.
“coun. ‘The use ol ADE-procedunés-will-nol be considered ‘under the doctring of Jaches, winlVer, or estoppc! o affed

advergely the rights of <ither-party

SLOTION P2 NN GIONA 1T (3%t Lt

SECTION L3 OINFt oy 0%y

13,2 PATENTAND COPYRIG 4T INFRINGEMENT

13,23, IDEMIA will defend at-fts expense any suit Hroughi against Stale w the exiéat that # Is Based on 20
Infringement Clainy, and IDEMIA Wil indemnily State for thine vays,_and damages firafly awarded agninn-State
for an [nfringement Claim. ISEMIA"S dulies 1o detend and indemnify are conditioned upon: (i) State, promplly
notifying IDEMIA in writing of'speh Infringermem Claim: G2 IDENEA hining sole control uof the defense of sich
suit and-all negoliations for its-seitlément or compromise: il Swie providing (o LDEMIA edoperation and, if

requested by IDEMIA. ccasonisble assismnce in the defense o the Intringement Claim,
1322, {Tan Intkipgeinent Claim-pocuis, or in IDEMIA's upinivn is fikely © veeur, ITEMEA may atits option und
“expende priveure for Staje e right 1o continee wing 1he Eyuipment or IDEMIA Sohwarg, replace or modity il $6

that it beeomes non-infrinjting while providing funetienslly cqiivalent pevfirmunee, vr gram Suile o eredit for sich

Equipment o IDEMIA Sofiware.ss depreciued and oveepl is siars. The depreciation amotnt will be ealeulated
based upun generally sccepied secouming standards for such Lovipment and JOENVIA Sottware, :

Puge' 29 01’37
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1323 IDEMIA will have no daty Lo delend or indenmily forany Infringement Cldaim at i bosed upou (i) the
combination of the kquipment ve 1DEMIA Soliware with any sofiware, appuratus or dasice not fumished by
IDLMIA: f3) the use of ancillany equipiient or softsare pat furnished by IDEMIA wud dhag is attachied (0 orused in
vonacetion with 1he [Xpipment or INEMIA Sefivware: Gii Iqumn.u.nl that s mat IDENIA’S desipn or Tormula;
1iv) ot modification of the IDENMIA Soltware by o pasty other then IEMIA; or (V) the Diivre by Stute 10 instel dn
enhancement febemse (e the UDEMLA Sofii are it i antended 1o correet the claimed infringement. The: lmvgomg
stns the entire Nikility 0P IDEMIA with respess o imitingeineot of patents ang gupxrights by the Lquipment and
IDENIA \ml\sun_ sruny patls thereol’

SNy, BIAE) \tl”\l)' :'».i\ﬁlx HL

This limitalion of Hubitity _pm\'i\mn shull apply povwnhstnding any contrary prosision in thls A;_,rtcmum. [.xctp(
fos_pirsonal injuiy or death, IDEMIA's Wial ability, whethet fioy breach of contract, warranty, n\.gllg(.‘nu:. strict
h.;blhh' Iy, mdl.mmf' ':'mt)n, ar othenwise, will be limiitesd ) the dircet damages recoverbie under. lmv buinot in
exeedd the price of the l'qmpmcnl, Spltware, or sérvices with respect to which ogses or dnmnges ore clihmed.
ALTHOUGH THTE PARTIES ACKNOWLEDGE THE POSSIBILITY oFf SUCH LOSSE

THEY AGREE 'THAT SLLL[ R WILL NOT be liable for any eoisméreial loss: inconv e, Ly
data. goodwill, revenues, pmhw or savingst or othicr SPECIAL, incidental, INDIRECT. OR. :onsequonlml ‘slimiges
N ANY WAY RE ATED TO OR ARISING FROM THIS AGREEMLNT. THE SALE OR USE OF THE
EQUIRY ' f 'WARF Ol{ TR PERFORMANCE Dl‘ QLR\’I(. 1S Y SELLER PLIRSUANT.TO “‘]lS
AUREEMENT, m: Timftation of lxah:l il survive the expitation.or sermination of (his Agrmmml. Mo ction
for brimeh of. this ;\mcmcm of- olhigrwdse d.mm_x w the transactions mmunpl.;-cd by lhls Agreemopt may ; ‘e
bmug,hl niore. Uin- 1hrcc (3] gonrs- uﬂu‘ lhe necrudl of such cinsd of ,nuon ‘except for mondy dup wpon i -opsn
account,

SECUION S, CONFINFSURar 1y van PROVEI FAKN 100t

15:4. 'DEELQEL_HAL_!S[‘_QRMAIJQN
15.0.0 Dunhg the term-of thik :\gru.n wnit, the parties may prov Hde gich other wilh ComBdentiol lnfcﬂnnllqﬂ Yor
the PAIpOSOS af.his Agu.cmcm, rittlendal Information” is uiy, inlormativn disclosed in \\mbm i) j
0F muchise- rccogmmb orm.- il is minrked, designated, anck:d or identified ot thetime of disddsure btmg
conhdemml 00315 cquivalens; ¢ rlf in-verbal form i jdentitied as conhdemwl or proprietary-ol the:time ol
'md conﬁxmcd it Wr 3 0) days of such Jisclosute, Nuu\uhmandmga v other- provmone oﬁhxs
Agreeincnt; Cond} lnformaﬁon Shall.nigt include any ln}onnuuon that;. u) is or becorcs, piblicly: Lhowsy
lhrough no wrongtbl uét o the | mccwmg pitrty; (i) is alrewdy Enoweilo the neceiving panty whhout fesirjetion’ :
n ns msclosed (in) ls,or xubsequcmly hu.omu. nLhnull\ unJ unhoul bn.'uch :.)l xh:s Ag.mcmcm, In thcr

g ; '_,y. cn' (vl) Inrormauun rv.qmrcd m h.. dlccln\cd per P-J »\Em,mcnl. Gcncml vai-,mm. .socuon 9.
~anor R‘Sf\ M-
1512 Bagh pam wills, m maintin ihe conffdentislity of the nther party"s Conlidential fnformation-apd not
ducloa il to ony. thitd panty, expept ax githuorized by the disciosing parts in wriflng or as required by-a eotint of
computent lurimxtuon, (i) restfiat digelosure of Coniidental lnlurm alion o i cm'\)u\u:s who hn-c a nc*d fo
know? and not copy-of reproduce sush Conflidential Laformation; - {iil) take neeensary and approprive prccn\mo slo
guard he confidentiality of Conifdential Information; jocludiiy Ipforming s employets who hondl. il
Coniidential Information thavitis. wun\untml and not o de dizeldicd o dihers, bt sach prt.\,am]mls qhau leisy
the sanic degree ofware that ifie receiving pany applics (o its own conlidentind infvrmiaticn fid shial] nit be'bess tha
nesopable. g ond (i) use such Coafidentiai Inliwmution onby in Rutherance ol the rxrlumnncc. {-this
Agreement. Cunlldcmml Informution s and shall at all times remain i propeny of the disclosing,. pary, 4iid no
grant of uny proprictary dphts in the Confidential Mahsmution is hereby ghs en or intended, including any.express or
tmplicd license, vther than the llm,md right uf the reciptent w usy the tmllhlum.xhlnlunu.—nim; in the manner and 1o
the extent permitted by this Agreement,
152, PRESERVATION.OF PROPRIGTARY RIGHTS.
1520, 1EMIA, the thind prely munatfsclurer of any Eguipment, and (he copy right owater ot any Non-JDEMIA
Software osen anid retain all of thelr espyetive Propictany Rights in the Fguipaist and Sottware, Nothing in. Wsis

Contractor Initialy__feg
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Agreemeal is intendad to vestricn the Proprictary Rights of IDEMEAC ang copyright osner of Noe-1DEMIA
Software. or any third party sinuiacturer of' Equipment. Al intelleewal property deefoped. originatzd, o prepared
b IDEMIA it conneetion with providing o State the Eguipment. Setivare, or related services renmin vested
exclush ely o IDEMIA, and 1his Agreement does not grmt o St any shured develvpment rights of intellecwal
property, ] . . i

15.2:2. Tawept ax explicidy provided in the Seflware License Agreement, nothing i this Agrecoment will be
deemed io grant, cither disectly or by implication, cstoppel, vr utherwise, apy right, mlcnrmurcm in the Propriciany
Riglits ol IDEMIA or MEMIA. State agrees. mal to mindity. disassemble. peel componzits, decompile, otherwise
reverse engineer o stlempl 1o reverse angineer. derive source code or erinte dervative works lrom, adapt, ranslate.
merge witly oxhu M)ﬂw.m. repradiies: or export.the Soltware, nr pcmm of encouragy wny third party © do se. The
prc.udmL smh.nu. shall not apply 1o-Open Sourve Softwire whigh is-governcy by the stmsdard license ol the
copvright owner.

RGN Th. MISU L LAY EDLS

16,1, Intentionally Ontlited.
162. Intentionally Omiued

163, Iriwntiontlfy Omitfed
1ol WAIVER., l-'::ilure or deluy by c:llxcr parly to exerdise any right 07 power under this Agreement will not
aperats as 0 waiver of such rght.or pow Fora \\'um.r of a nghl or power w- bt eifective. it must be in writing
signad by the whjving party, An Li}cxllvc waiver of 2 right of poer shall not be vonstrued as dliber (1) o funre or
continuing wiivérof that sahe nyn o POWEr. oF (ll} hiiver ofany atherright or pawer,

163.  SEVE Rl\ml ITY: Ifa wuri of compclm! Jurisdiction rendérs aiy provision of this Agrecient {or portion.
ol'y ]\m\'lslon) w bie invalid or oth 'mm unenfo rccnble. thal provisin-or, porfion ol ibe provision will be.severed
andie rendidnder of this l\grcgman ) mnm‘iuu 6 Tulf fece and elﬁn.l us iF the invalid provision or portion of the
provision Wért vt pant of this Aqme 1.

106, INDEPE NDLNI CONTRA ORS, Eoch purty shl) perform jis sutivities and duties hereunder only s an
independént comractor. The partics and whelr prrsonnel shall not be.considened 1o be employees or agents of the
uther porij. \'mhmg in this. Agreemichi . mlerpn:kd ns. yronliig: either pony the right or authority 1w make
commnmcnts af uny kind for the ath mcm sl 'nol s.onsknuu:, erepie, or in any way be- Inmrpn:tr:d as i
ijointventure, painershig or formul busingss amznﬂon ortmy Rmd

10.7. HEADINGS AND:SEC YICN RE .R!- M.E? “Thie: seition headings in wiis Agncmcm are insented only

for-egnviniénie apd-nfe natio be ¢ _lru fgpan-ofthis A g:ct.mcnl or-ag i limilation of the sevjicof the p-nmculur
section 1o Wihich the. heading, refers: his-Agresmient will b Eifily Tnmrprctcd in sccordonce With Its terms and
conditions and not for or-aguinst cither pm’t)‘
16.8. (;OVI“R\IING LAW. Thisx Agreemehl ond e, rights. and. dutics-of the parties will be. gokemed by uml

interpreted-in accardpnae wilh the-fasws of the Sinte 4n which the System is xmtnllcd or the State where the Product is
delivered. t the-wxtent they dunot confliel. \vnh the faws of the Linited Stes,

169, ENTIRE AGREEMENT, This: Agrccmt.m. including all Lshibits, constitutes the entine. agreement of the
partics soparding the \ubml matier hereot! .md supergedes all previgus agreements, propnsals, and underst andings.
whether writien of oral, relating to siehi-subjuci matier. This Agresment may e :lll\-rcd amended, or modiiied only
by u writteh instrument signed by mnbssrized sepresenatives of Botly parties. The preprinied terms and conditions
found un any Staie purchase nrdnr. acknowledgment or other form witl not be considered wi umendment or
modilication of this Agreament, aven if s representidive ol each pany signs such document. s

16:3U.  NOTICES. Nertices required gnder-this Apreeiiont o be piven by ohie purty o the other st be in writing
and either delivered in person -or sent vo the nddidss showh heluw by ventified muil, retum receipt requested apd
postage {H'l.‘pald (ar by a recopnized courivr service with anussey tracking system. sueh as Federal Fxpress, LIPS, or
PHLY, or by fncsimile with correet smaverhack réeeived, and shall be effective spon reecipt:

State: New Hampshine Depastment of Safiry
Atne Kevin Connor, Business aad Project Administrator
13 Hhren Drive
Page 31 0f 37
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~ Concord, NITO3303

Phone; l()f].))li‘..'\- 340

Nemia: Identity & Security U SA LLC .

Altn! AMainmenaner ﬁgr«.umnls <
5315 Lust La Palom Avennt. \u-lL 100

Aaghéin, GA 92807 :

Phane: (714323 §-2000 Fax: {714)632-2138-

16,11, LO\”’LI:\\CI \VlT” '\Pl’l lC-\Bl-'T |
und Jocal liws, rq.u’allbn s s rules Santey ) ;
10 the extent lhu\‘ dn nat 0 \ﬂh.l with {hc l:m': AT the, Umlcd Slnluk

16.12, h‘ununrn‘lv ommcd .
16,13 lmcnmmallv Gmuled x .
16 H v

1hie ux;)lr'lllun of terminntion ol shis
'(Nutl-lnl I.J\ \Sm\wwﬂ. vl im) pu\ mtul

14 { l umlntlnn ol l-lab:hl ') bccuon 13 (Conﬁdcnuahl) nnc} Pmpriem;}' Rjghls). :md -lll ul tie (1cucml prov nsxons in
Seation 16,

\
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ENHIBEE D porbyaregt 7, £ i (e SUT PWARL DICENSE AGREENIL S §

tn i Ebibit 1. the term “Licensor™ means IDEMIAL LLC CIUEMIA™Y, “Licensee,” means the State: ~Sules
Agreeruenr” means the agreement o which this exhibit & utochied (Biometrics Products and System Sales
Agreement and “SLAY mears 2us Exhiing and the applicable terms aned conditions cobtained in the Sales
Adireement, The purties agree as fathssy: ' -
For gond amd v aluable donsideration, the panies apree os follows:

SEETLGN T PN L

K betd » " B

L "Designnied Prodducts™ niesns products provided by IDEMIA to Licensce with whicli ir for'which the Sofiwire
and Decumeniation is Heensed, lor use. . . )

L2 “Documentation” means produet and soltware decumentation that specifies techrical and performance features
and eapabilities, and the user, aperation and trainiag mangiuls for the Soflware {including vl physical ur
clectromie media upon which sieh intbroation if provided), , )

1.3 #0pen Sogree Sofware”™ means soltware with either ffecly abiuinable souree eodg, Ticense Tor modification. or

pemmission o free distribnnion, - .
"5 FOpen Source Soflware Ljvense™ means Lhe termstar eohditioms undes which the Open Source Soware is
ficensed, : ) . o

13 “Bubes Agreemuat™ means thi: ngreemen to which-this exliibit Is suached (Biometrics Products aud System Sales
Agreemeny), ' B S

16 *Seeuriny Vulnerahilin:™ médos 3 1w or weakness.Tn system Segiirity prosedures, design; implementation: ar
internzl contrals that couhd be exereised (aceideiitly Wggered of intdationilly. exploitad). and result in a Swcurity
brewh such thal ditg is‘comprimised, manipulued of swkeh "ofThie system dimapod

1.7 Safiware™ (i) meahs propaictary sofiware in objet exde formag; wn idispinifons; iamslgtions, de-compilations,
dispsyemblics, emulations, or.dervative works of such SUﬂ\\pm"(ii-].hica_n's ady modifications, enhancements,
new versions and new refeases of the sofiware provided- by IDENIA; and (il méy:¢ontiin 6@ ormore items af

sultware oswned by a third party spplier. The lqrm{"bfnlfﬁn’r.e", dies not Include ang third pirty software
provided unider séparalg licgise or third pasty sofwarerih ligenshle under-ihe'lchi\s-pifihi’s_A_gmcmcnr;

SKE MON 1w ey ' oo : v

IPEMIA and Licensee-enter into this Agrecment in conn'c'étibqf's\illjﬁll)lit\}_ﬂ),\’ delindrs of cdrinln '[)"'I'Y.')blf!‘f:mr)}
Sotthure of produdts conalning embedded oe pre-londed proprivtary Sofuvare o both. This-Agrecment &ontaing the
1erms dtwd coaditions of the license IDEMIA is providing o Licensez,.and Licenscels.use-pf the Soflware and

Bocunienkion,

SECTIIN LB 8 00T 80

A3 Subject w the provisions uf this Apreement amd the poymicht oFapplicable license fees; IDEMIA groms w
Licenste-a persanal. liwited, aon-transferabh: (except oy permitied in Section 7) unat non-gxclusive fizease unider
IBENMIA's copyrights snd Conlidentia intirmation (as defirigd s e Brimory Agreemunty embodied Jn.the
Softwirie 1 use the Sofbvare, In abjeit code furm, ind he, renistion sulithy i comsection with Eleensee's use
of the Designated Products. This Agrecient does nol wrant 3y Highits (0 sourée coie, .

3.2, 1Mhe Solware licensed upder this Agrecment containg srds dériveit from Opsen Suwres Soflware, the terms and
comlitions gaveming the nse of such Open Source Soibware arcin the Gpei Seurce SOfvare Licenses of the
vopyright evener and ot this Agrecmen. 18 there is o conflict bitween the'terms and cosditions of this Agreement,
amed the terms and corditions ol e Open Source Software | Jeenses poverning Licensdée's usé of the Open Sowrce
Nftssare, the lerms and conditions of the license grant of the-applicible Open Source Sollware, Licenses will ke
precedenee wer the Jieense erimts in shix Agreement, I rediigited by Licernses; IDENMIA will use conumercially
reasonabie elons (i) deternting whether amy Open spl:xr_ce:Sbmv;an{u is prpvidqd vndér this Agreement: (i)
identify the Open Sourde Suitware and qreovile Licensee b eopy of the applicable Djen.Source Sofiware.|icense (or
specify where that Hieense muy be Round): and, (i) provide Liceasee 3 topy olihe Open, Source-Sofwiire s
tirde, without charge, ikt is publicly avaitable 1afthough distribuiion fevs may be applicable), '
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4.1 Licensea may use the Sofivare or Licensce's intermal business purposes and only: in-accordanct with the
Documentation. Az other wse of the Sults'..u'c 18 strictly pmhlhnLd Without limiting 1he sengral oature of these
cestristions, Licensee will mt make the Sefinane o aflable for nse by third-partiés on o “ling. slmrmb " "application
service pronider.” ur "servive burea:” basis vr 10r wny other sintitar Lomm:.n.l:xl rent or \h.mm__, arrangemen,

4.2, Livensee will nut, and will not altow ar enable any thikgd porty w: ¢y risvirsce engincer; dlsassunh)c peel
components. decompile. seprgrar of vtherwise reduct the Soltware. opany-portlon to-gihtiman perceptible form or
uthervise sttempt to reereste the soutce code: (i) modity, ndvp., creme Uerivative works of; or mherge the Software:
Liif) copy, reproduce. disribute. lend, or fease the Softwae or Dozumenalion 10 any third parlys gruntany
'eubln.ens\. or other rights in the Seflware or Documentition W any third | party, or like an mun that wnu)d cnuse
the Soniisie or I)uc:.munl‘ ton o be plaved in the publhe domain; {iv) rof ¢ i . any
copy! ngn notice ur other notice of IDEMIA'S propncl'lr\' ngm:;; (\') Vi
make the Sofhware ar Decpmentation available lo, o pérmit.the i tise of g
machmc excepl as exprassty authorized by this Aurcementyoe (vi) use, o
manner that would resuls Io the pre<uction af w copy of (he-Sofhware solely by m.uvanng a mn:hmt. umu\mmg the
quﬁwaru 11 xmnu: i) mukc wne wp\- of '\uﬂ\\.lrc w bc,uscd '«)lely i'ur archx\ul bnckuup\m dnuster reeovery

p'my t0: (i) ) »mz.m a hCu .u.d ‘\)p\ of the ‘)ul(\\an: un mu.clbun one Ui oF & Dcsngna__ ) ', or(h) cnpv onto
ar tranafer Solware instalted in ane unit of a Designated Prodict onio.another ddvice, Llccnscc. may tcmp\mnh

-transfer Sofware installed wn u Designmed Productio another-davice if the.13es vgnaxcd l’mduc: is mqpcmbic or
mulfumlmmng W I xunsw prm xdc\ \mu\.n nomc 0 IDEMIA of the: lempormry: tmnst :

survites, n.mmns \lecd L\c|u-n cly in lm-\u,\..md Licenseu w:ll numa\ -y, sharud de-.-.lopm:.nl ar mhcr

inteleétint propeny rigils,

_7!\ PAST R OESEE e W RANTY

WP ORI ¢ Dt g e td
6.1, }f Licessee is noy in Bbeeawh of wity wi'its obligations under this Agreesicnt, IDEMIA: warrnts that the
umoditied Sultware, Wi ined rroperly and in accordiance with the Docomentation ond lhns Agpreement, w 11 b
free froim @ reproducihle defiet that eliminates the foncionadity or suecessiol operation 9Fa’ lmtun: eritical (o the
primury [uncticnality or successini gperatian of the Software, Whether 2 defeer oceurs will. bL Celermined by
IDEMIA solely with relirence to the Documeniotion, 13EMIA does not warrant that [ icensed’ s ustr vl the. Soshware
vr he Designated: Products wilk be umu‘wrruphd emap-frez, completely free.nl Security Vulnessbilities, or that the
Sofiware ex the Destzmned Products will nreet Ficensee s pasticulir reiquircmeats, 10§ AVMIA makes no
reprasenttions o suirranties wilh ausprect o any hind pardy software included jn the Sortware.

6.2 IDEMIA™ sole obligation o Lizensce and Licensce™s L\LIlL\I\‘L' retnedy: binder this \\an-.mh is oy use reisomable
cliois 1o remudy ay material Seliwise defeet Qovered by this warnmty. These efforts will i .mone cither rc.plucmr.
* the media or aempimg w crrrect signilicae, deawnstrabls progrm or decamentation émvorsor Seetirity
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Vulnerabilities. HIDENEA cannot eorrect e deleet w it raonabic time. then ot IDEMIAs optien. IDEMIA
will replace the defective Saltware with Juacison Ul -eguivaient Safivare or ficamse o L itenser substitute Soitwire
which will aevuitplich the sume ubjective.

6.3 Warranly elaims ore deseribed in e Prissry Aureuintenl, B
6.1, The Lxpress wartics-set furh i this Seenn toare i Jiew ot aind ADEMEA disclaims, any and all dther
warramties {eapress orunplnd oral or written) with reapect 1o the Soitware or I scomentation, ineluding, without
tiswitation, sny and all implied warrntios of candition. ndv. sos-fafingement. merchunt: ihility . or Nness fora
p.—\mculur purpose ur use by Licensee (whetber s ms 1AM knowa, bus ranon ta oo, has beea adelsed, oris
othefwise awire ofany such purpose er use). whether ard i s L, By reason ol custom or usage of trade, o by
course of dealing, In addition, IDEMIA-disclpin: iy waeraniy heany penon ither thein Licensee with redjeit o the
Sollware or Tacwnentation.

SLCTHON T VRYNAF RS

Licenscesvill not transfer llu: Safiware.or Documeittion W &) tird-pany without IDEMIA'S prior written: conseat,
TDEMIATS consent may be \ithhcid at jts discretion unit miay be conditioned upon wiansferee paying all applicable
Neense.fors und sgrecing to be buugnl by this Apreenieit. )

NECJIONR, TERM AVD LEANIS \x.z.‘-‘-’

8.) Licensee's rightto;use the Soltwure and Docunswnttion will begin when the Primary Ageeementis sipned-by

bath purdes:md Will continue. for theiie of the Designated Pexducis wiik which or for.wl hu,h he.Software and )
Ducumentation have been provided by IDENHA, unless Licinser breaches Ahis Apreement, in, which case lhu,
Agreerient and Licensee’s right o use the Snllware ind Decenmentation wisy be wrntinated himediately opon notice
by IDEMIA.

8.2 Withiri lhm) (30) days nfter lermination oru,.s Agreement, Licensee mus cenify in writing.to IDEMIA that'nll
copies ol rhe. Sqmmrc have becn rcmnvcd prdeleted from the Degigaated Prisdicts nd that ol coplcs ofthe-
Soffwnrd-onil Bocum(mm\ion h.m: teen retunmed o IDEMIA or destroyed by Licenseé and.ure no lohgesiin use hv
Licensee,

. Jw

: 5!:'.{,"!‘)().\ a. l:h_\'l'ﬂi;n SPYTES ¢V S S 3 D RNSING FROY NGNS X
i3 I'S’I'RH "'IZD mr’ HTS LREGE '
lhxs M:uion :xpplmq |f Li tccn:»cc i§ b, Unitcd Staes Government or a Uniled Sttes: uo»cmmml agency. Licensee's
e Quiltware-anil Documenmuon under IDEMIA‘S copyrights-or iade-sccret-rights

’ is' sub;cct to'the: :insubpasagrophs (o)1) and (2) of the Cammerain). Compater Software-
Rastricted: R;gh F19-(LNE 18T spplicable, unlesy! lhe}-am being, pmvxdcd'm the,
Depmmcmol nd-Documentation iré buing provi ; tment

] cmlon. o dlscl sure O ihe Software and Diseimentiit

bparagrnph ) i) of th Rng]u.% fn Technicud Dot and (‘nmpuu.r ,uﬂwu ¢ chiigie at DE# 53

2013 (OUI' 1988); i*applicable. The Seftyare and Pocumentdtion may or may ndi-includé a Rcslrictcd nghls

novige, ir attierndiee refefring 1 this Agreement. The provisions of this Agreemnt will continue ta npply' :

(o tH exsent that gy areconsistent withs the rights prosidied 1o the Licensee urder the provisions of the PAR or
DFARS mcnnamd gbove, a3 appliceble 10 the purneukar pmc*mm. ugency aml procurehient wansastion:

SECTION jin l'}“-l'l! \!lll)l\

Licensee, uckniiledges that (he Sotlware and Ducementidion contaia 1DEMIA™s vatuable, prupncl-lryund
Confidential nfommasionand are IDEMIA S trade seerets, wod thathe provisions in the. Primary Agreement
casterning Confidentinl Information apply. -

NECTEHAN L Gk NEH

L1 COPYRIGHT NOTICES, 1he existence ofa capsright natice an the Sotlware 2431 ol he constnued as
adrission or presimption of publishtion of te Soltwaty vr public Jisclosure vl any Trade secrets assocfied with tic
Sofware, | '

1.2, COMPLIANCYE WITH 1.AWS. Licensee aeimis Jedges it the Softwiee i subject o the fows and zepulutions
of the Ui States andd Licensee will vomply with ol appitcable lass and reguliiions, including expon laws and
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reguitiong of the Llisd Stes. [ieensse wiil mod, il the prive aathorization o (EHNIA andd the upprapriate
x.m».fu'nuhnl anthensty oFthe United Stnes, in any K00 eXport 0F ze-expon. seil or reseli, ship orlcship or diveri;
h-mx--h direct or inditeet miaas, any il v wehniual dats or direct indireat producis sold or othm\1<c 2um|shcd
W any pcr\un withi iy territary Ror whivh the Liniied States Governmgnt or any of isag
wprion, nequires an export license . other gavernmentit] apprn al, Violagion ol this provision
lhn-,.\u-v:can
, GOVERNINGLAW, This Agrcemen is pavented by ihe laws oFthe United Sinies 10-4he extent.that they
apply 5ad dlhErwise by the intésn: { substeniive laws o7 the Stile o which the Solware is shipped i men:;e isa
g,ovcmmv~ Lttty 10 the-éxtent they s nat conflict with the lins of'the Unlied-Riatcs, or the: mleal
Inws af 1hLSLnl<. of l)c!;nvau. it Licensce is pot o sové swerrment gotitg. THE tegms; ol 1_'.
s for the ln-u nrtional Sale af' Goorls de o .1m}h' I the L.\‘cul(fml shie Unit‘orm Compuu.-r
i ol this Asleor axubs surmtisily shnifur iy (co)h..'mlw.ly “UC‘ ¥, 10
ca-finder this A pbdriiear, BCITA duus AGL govern {iny nspuc.t Dl’thm Hctinen
AreEmant, or any of "M | par‘u.\ his nrohne.:mnus “arsdlor (his: A"rcumcm.’lhc
w:ll bé lhul m eficet prior s the apphwbllny WIUCITA. .
FICTARIES. This Apreenieit is eatered into solely for the bongi of NI :
nsen. No lh(rd p:my lms nu: rlg,hl 10- maLc any cliim orassen any, dghl undu- 1154 Agrcoment, and o _:Irq} pnm.'

53 lnjlg,r.mlbn.un.h ui‘

Il intt.ntlonalljr o
1 (mlm\flv,\L. cetions #,°5. 6.3, 7. 5, 9, 10 and | Fsiirvive the wrination of this.
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April 19, 2019

I am wn[mg 10.centify thint Donnie: Scon, Semo; VicePrésident of fdemia Identity and Security USA

LLC ("IDEMIAT), is auihtrized to sign-thiol certaiii co 'txzm between IDEMIA and the State of New
Hammhlm, Dchmment oi’Saibbf Pivisicn. of Sinia Police hichi M, Scolt signed on April 19, 2019
(e “Contract?). T have feviewed TDEMIA’S. Ddcgauon f Atthority datéd March 30, 2018 (ns
smended). Under the Delegation of Aulhonty, ‘& Senldt Viee: Prcsldcntmay sign & contraci of the value,
and on the terms, of the Cobtract. Any- mnmdmmls madmo the Delegation of Amhonty up to the date’
hereol’ do niot impact such:anthority of 2 Sesiior Vice President, which aothorily remains in fil force and
«&ffect os of the dife hercof,

'Sinccmly.

< %@4—
Eifezer Strassfeld
Senior Lopal Counsel, IDEMIA
Elicaer Steacofeld@ma] DEMIA. com
(978) 2152857

_z?;.a.a__.za L beforg m\y} E}&'W ﬂw/u& %ﬂ?’:’fs!gnmd notary publie; persennly
amamdﬂiazerswassfdd Fome teoigh sallshuitiy evidencaiof entifiesitan to bo ths pecsan whesanania
~|sslgnedonﬂmpmw&mmatbdmdmm!.amaduww!eﬂgadlomaihalbﬂsbgnedﬁvﬂm!aﬂylulwﬂamd
pupose, : ﬁ
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that ID?M]A IDENTITY &
'SECURITY USA LLC is a Dclaware Limited Liability Company n;gislered to transacl business in New Hampshire on August 23,
2007. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

"

/.
Busincss ID: 583165 -
Centificate Number: 0004489382 o
[.
IN TESTIMONY WHEREOF,
)

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hainpshire,

this 5th day of April A.D. 2019.

( '- :
= William M. Gardner

Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE | "o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW. THIS-CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETYWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provistons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does nol confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Lockton Companics i
444 W, 47th Street, Svite 900 PHONE FAX
Kansas City MO 64112-1906 F T RGN
(816) 960-9000 ADDRESS: :
' INSURER|S) AFFORDING COVERAGE NAICS
‘ wsurera: AX A Insurance Company 33022
;’:ggg;] IDEMIA IDENTITY & SECURITY USA LLC msurer B: Sentry Insurance a Mutual Company 24988
296 CONCORD ROAD, THIRD FLOOR msurerc: Sen [ any ) 28460
BILLERICA MA 01821 msurer p: Insurance Company of the State of PA__. 19429
INSURERE
: _ INSURERF : “ . i
COVERAGES CERTIFICATE NUMBER: 16007554 REVISION NUMBER: XXXXXXX

" THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

e TYPE OF INSURANCE mﬁf&’?g POUCY KUMBER |§&%WMEFF ,58%%}’»'5’% LIRS
A |X | COMMERCIAL GENERALUABLITY | N | N | pCs00214818 1212018 | 12/1/2019 | EACH OCCURRENCE s 1,000,000
| DAMAGE TO RE|
1 camsmane OCCUR PREMSES (e ccturenen | 3 100,000
- ' MED EXP (Any ona person) s 10,000
[ ], : PERSONAL & ADVINJURY | § 1,000,000
| GENL AGGREGATE qur APPLIES PER:. GENERAL AGGREGATE s 1,000,000
|| poLicy D JECT D PRODUCTS - COMPIOPAGG | § 1,000,000
s
OTHER: . .
B | AUTOMOBILE LABILITY N | N[ 90-17190-02 &OS) 5A12018 [ 53172019 | EOMBRED SINGLELIAT |5 1,000,000
B ] awvaumo 90-17150-03 (MA) SBU2018 | 5312019 Fooors e parmerson |5 XXXXXXK
[ ] Au%sboww | ] schenuLEo a BODILY NIURY (Por aecldont)| § XXX XXX
A . - | PROPERTY DAMAGE
[X | K omy | X ATty | | . / | (Per necident) § XXXXXXX
X | 81,000 OTC/GOLL DED i ' 5 XXXXXXX
A |X |VMBRELLAUAB | X | gccUR N | N| XS00214918 | 12112018 [ 12/1/2019 | EACH OCCURRENCE s 3,000,000
EXCESS LIAB CLAIMS-MADE . AGGREGATE $ 3,000,000
oep | X | Revenmons 10,000 - o 19.9.9.9,0,0.0.4
C {aipEwpLoveRs UAsAY - vy N 90-17190-01 sminoig | sminow | X1 SRnre [X
C  |ANY PROPRIETORPARTNEREXECUTIVE 1A 90-17190-04 (RETRO) 53172018 531/2019  § gy EACH ACCIDENT s 1,000,000
?J&%ﬁ%““i’} ExQLUDED? . . . E.L. DISEASE - EA EMPLOYE1 s 1,000,000
g sség?@srﬂ‘c?ﬁ oanOPERATIONS below R €., DISEASE - poLicY UMIT | 5 1,000,000
D |PROPERTY o N N | 7533724 . | 6/112018 6/12019 PROP ALL RISK COVERAGE
DESCRIPTION OF OPERATIONS / LOCATIONS | VEKICLES [ACORD 101, Addtonal Schoduls, may bo attachod if moro space s roqulred)
Re: New Humyshue State Police P-37 A res b and S Tated with 2 current LiveSean Transportoble devices with printers and the Purchase and
of 441 Stations and assoc n‘odrf cations Ccmf cate Holder is included as Additional Insired under the General Liability policy as their
Interest may appear, but only to the extent such siatus is sequited under their wriltca controst / agreement.with the Named Insured. Subject to terms and conditions of the palicy.
The Umbrella Policy is follow form oh for the Generl Liability.
..CERTIFICATE HOLDER o CANCELLATION
16007554 ' .
3 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
New Hampshire Department of Safety THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUIVERED IN
Division of State Police ACCORDANCE WITH THE POLICY PROVISIONS.
33 Hazen Drive :
Concord NH : AUTHORIZED REPRESENTATIV]
’ (,7% /4—%%
¢ L M

© 1988{2015 ACORD CORPORATION. All nghls reserved.
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD



