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Frank Edelblut Christine M. Brennan
Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
25 Hall Street
Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

July 10, 2025

Her Excellency, Governor Kelly A. Ayotte
And the Honorable Executive Council

New Hampshire State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Credentialing to enter into a contract with Community
& School Partners, LLC, (VC#159040) Portsmouth, New Hampshire in an amount not to exceed
$825,000 to provide software upgrades, ongoing maintenance, and support to the Educator Information
System effective upon Governor and Council Approval through June 30, 2028 with the option to renew
for two (2) additional Fiscal Years. 100% Other Funds.

Funds are available in the following account for Fiscal Years 2026, 2027, and are anticipated to be
available in Fiscal year 2028, upon the availability and continued appropriation of funds in the future
operating budget, with the authority to adjust budget line items within the price limitation and
encumbrances between fiscal years through the Budget Office if needed and justified.

06-56-56-566510-90080000 Education Credentialing

Fiscal Class/ Class Total Amount

Year Account Title

2026 102-500731 Contracts for Program Services $225,000

2027 102-500731 Contracts for Program Services $250,000

2028 102-500731 Contracts for Program Services $350,000
Total $825,000

TDD Access: Relay NH 711
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Her Excellency, Governor Kelly A. Ayotte
And the Honorable Executive Council
Page 2

EXPLANATION

A request for proposal was posted on the Department website and the website of the Department of
Administrative Services from February 28" through March 13%, 2025. The Department was seeking an
entity to provide software enhancements, upgrades and ongoing support to its Educator Information
System. This NHED owned system maintains credentialing information for approximately 27,000
credentialed K-12 educators. Five proposals were received. The proposals were reviewed and rated,
using the attached scoring rubric (Attachment A), by an evaluation team consisting of Department staff.
Community & School Partners was awarded the contract.

The Department is requesting a contract because Community & School Partners, LLC, has assisted the
Department on a variety of previous initiatives involving the Educator Information System. Community
& School Partners, LLC, has a great deal of knowledge regarding the functionality and potential of the
Educator Information System as well as the ability to translate technology requirements into business
needs in order to implement necessary upgrades to assist education policy and practice. They have
been instrumental in implementing a number of time and labor saving improvements to the
Educator Information System in the past. In addition to ongoing maintenance needs of the system,
Community & School Partners will implement a number of new upgrades. These planned upgrades
include, but are not limited to, eliminating all Bureau of Educator Credentialing paper applications,
enhanced reporting capabilities for districts and the Department of Education, adding an educator
misconduct module (which will eliminate the current paper based system), adapting the system to be
mobile friendly, adding short message service (SMS) texting capabilities to the system, and
making the system Americans with Disabilities Act compliant. Their experience and knowledge of
the proprietary system results in greater productivity for the state. Together, their breadth and depth of
experience are an asset to the Department of Education.

NHED has determined that the vendor is in good standing with the Secretary of State’s Office, has
secured the required levels of insurance, and has provided evidence of authority to execute and be bound
by the contract. NHED also requested and received approval from the Commissioner of Department of
Information Technology, [DoIT No. 2025-078]. Documents supporting these assertions are available at
the agency, for review upon request. ’

Respectfully ZZ;?/

Frank Edelblut
Commissioner of Education

TDD Access: Relay NH 711 )
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Scoring for Review of Educator Information System (EIS)

Attachment A

Upgrade and Support Proposal

Review Process

Criteria for Evaluation and Scoring | *Proposed | Technical | Qualifications | Price Total
Price Proposal and Proposal | Points
Experience

Potential Points 50 30 20 100
Community and School Partners $1,034,145 44.3 28 18 90.3
Elegant Enterprise-Wide Solutions $3,372,100 46.3 25 17 88.3
American Technology Consulting $397,500 423 22.6 19 84
Exygy $180,000 21.6 18.3 20 60
iZeal $3,599,200 7 7.3 16 30.3
Reviewers Title
Tim Carney NHED Administrator of Educational Pathways
Kim Houghton NHED Communications Administrator
Nathan Vance - NHED Technical Support Specialist and Grant Pr0ject Director

Scoring review occurred from Friday, March 14" through Wednesday, Mach 19%, 2025. RFPs were
reviewed and scored individually by reviewers. The final score for each vendor was awarded based on an
average of individual reviewer scores. The review committee recommends awarding Community and

School Partners.

*Price proposals were reviewed upon completion of the final technical scoring of proposals. The vendor’s
price proposal was allocated a maximum potential score of 20 points. Vendors were advised that this is
not a low bid award and that the scoring of the price proposal was combined with the scoring of the

technical proposal to determine the overall highest scoring vendor.




FORM NUMBER P-37 (v_ex,‘sion 2/23/2023)

Notice: Thls agrecment. and all of its aftachments shall become public upon submission to Govemor anel
Executive Council for: approval Any information that is pmfatc, conﬁdcnnal or proprictary must
be clearly 1dcm1ﬁcd to the agency and agreed to in writing prior to'signing the contract.

AGREEMENT
The State of New’ ‘Haimpshire and the. Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION, -
1.1 State Agency Nam¢:  ~ 12 State Agency Address
New Hampshire Depariment of Education | 125 Hall Street |
(NHED) _ . Concord, NH 03301
1.3 Contractor Nam¢ - o 1.4 Contractor Address
: 5 : 144 Middle Street
Community & School Partners, LLC ‘ Portsmouth, NH 03801
1.5 Contractor Phone - | 1.6 Account Unitand Class- | 1.7 C(}mple'.ﬁon Date 1.8 Price Limitation
" Nuinber ' ' , )
603-548-8898 . ‘Sec Exhibit C June 30, 2028 $825,000.
1.9 Contracting Officer for State Ageticy _ ' 1.10 Staic Agency Telephone Numbcr
Nicholas Marks 603-271-0257
L11 Contractor Signatire . ( 1.12 Name and-Title of Contractor Signatory
/ W 4 w Date 546- 25 | Michael Schwartz
113 Statc Agency Signature 1.14 Name and Title of State Agency Signatory
| %/6/ Date:7/14/2025 | Frank Edelblut, ‘Commissioner of Education.

1.15 Approval by the N.H. Departmient of Adm_xmslrauon Dm_snon of Pérsonrel (if applicable)

By: _ ' A Director, On: -
1.16 Approval by 1hc Attomcy Gcncral (Form Substance and Execution) (if applicable)

By: Elizabeth Brown, Attomey On:  7/14/2025
1.17 - Approval by the Governor and Executive Council (if applicable)

G&C ltem number: | G&C Meting Date:
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2 SERVICES TO BE PERFORMED The State of New
: Hampshlre, acting -through the agency 1dcnm‘ ed in block 1.1
- (“State”); engages contractor identified in blogk 1.3 (“Contractor™)
to perform, and. the Conitrictor shall perfonn ihe work or sale of
© goods, or both, idenitified and more pamcularly described in the
.attachied EXHIBIT B whxch is mcorporated herein by rcfercncc
(“Scmces 3

3, EFFECTIVE DATE/COMPLL’[‘ION OF' SERVICES.
3.1 Notwuhstandmg any provision of this Agreement to the
" conlirary, and subject to the approval of the Govérnor and Exccutive
Council of the State of New Hampshirc, if applicable, this
Agréement, and all obligations, of the parties hercunder, shall
beeome effective on the date the Governor and Executive Council
approve this. Agreement, unless rio such approval is required, in
which case the Agreement shall bécome effective on the date the
Agreemicnt: is signed by the State Agency as: shown in block 1,13
(“Effective’ Dae”):
3.21Ifthe Comractor commences thc Services prior {o the Effective
‘Date, all Services performed- by the Contractor prior to the
Effecuvc Date shall be performed at the solé risk of the Contractor,
and in the event that lh)s Agreement doés niot becomé effective, the
‘State shall have 1o Hability to"the Contractor, inchiding without
limitation, any -obligation to pay the Contractor for any costs
incurred or Services performed.
:3.3 Contracior must complete all-Services by the Compleuon Date
" specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithistanding any provision of this Agreement to the comrary,
all obligations of the State hereunder, including, without limitation,
the. continuance of payincnts ‘heréunder; afe contingent upon the
avallabxlxty and continued appropriation of funds: In no cvent shall
the Stat¢ be liable for any payments hereunder in excess of such
-available appropriatéd. funds. In the event of a reduction or

. termination of appropriated funds by any state or federal Iegxslauve
or executive actiof that reduces, eliminates or otherwise modifies
‘the appropnatxon or; avallablhty of funiding for this Agrecinent and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the Staté shall have the right to withhold payment until such funds
become avaﬂable if ever, and shall havé the. right to reduce or
terminate the Services under this Agreement immediately upon
_giving the: Contractor nofice of such reduction or termination. The
" Sfate shiall nat be required fo iransfer funds from any other account

" or stuirce to the Account ideritified in block 1.6 in-the event funds
in'that Account arc reduced or unavailable. :

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C which
is incorporated herein by referenice.
$.2 Notwithstanding any- provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
. event shall the total.of all ‘payments authorized, or actually made
hereurider, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be-the only and the
complete remlburscmcnt to the Contractor for all expenses, of
whalcver nature incurred by the Contractor in the performande

hereof, and shiall be the only and the complctc compcnsanou fo the :
Contractor for the Services. K
5.3 ‘The Stite reserves the right to -offset from any . amounts
otherwise payablc to the Contractor under: this Agrecmiént thosé
ltqmdated ‘amounts. required or permmcd b¥ N.H. RSA 80 7
through RSA 80:7-¢ or any other provision of law. .

5.4 The State’s liability under this Agreement shall be limited o
monetary damages not to'exceed the fotal fees paid. The Contractor
agrecs that it has an adequate remedy at law for any bredch of this
Agreement by the State and hercby waives any right to specific
performance or othcr equitable remediés agamst the State ’

6. COMPLIANCE BY CONTRACTOR WITH LA_WS AND
REGULATIONS/EQUAL EMPLOYMENT -

OPPORTUNITY.

6.1 In connection with the performarnce’ of ‘the- Semccs ke
Contractor shall comply with all apphcablc statutes, laws,
regulations, and orders of federal; state, county or manicipal
authioritics which impose any obligation or duty upon.the
Contractor, including, but not limited ‘to, civil rights ‘and equal -
employment opportumty laws and the Govemnor’s order on Respect.
and Civility in the Workplace, Executive .ofder 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply ‘with all federal
executive-orders, rules, regulations and statutes, and with any nulcs,

-regulations and guidetines as the State or the United States issue to

jmplement these regulations. The Contractor sha_ll also comply
with all applicable intellectual property laws.

6.2 During the term of this Agrecment, the Contractor shall not
discriminate against employccs or -applicants’ for’ employmcm
because of age, sex, sexual orientation, race,-color; marital status,
physical or miental disability, rchgxous creed, national origin,

gender identity, or gender expression, .and- will take ‘affirmative
action fo prevent such discrimination, unless c\:cmpt by state of

federal Jaw. The Contractor shall ensure any subcontractors comply. -

‘with these nondiscrimination Tequiréments.

6.3 No paymcms or transfers of value by Contractor or its '
representatives in conricction with this Agreémenit have or shall be
made which have the purpose or’ effect of public or commercial
bribery, or acccplance of or acquiescence in extortion, kickbacks,
or other unlawfisl or improper means of obtaining business,

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for

* the purpose of ascertaining compliance with this Agmement and all

rules, regulations and orders perfaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. .

7.1 The Contractor-shall at its own expeiise provide all pérsonnel
necessary to perform the Services, The Contractor warrants that all
personnel cngaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable faws.

7.2 The Coniracting Officer specified in block 1.9, or any

successor, shall be the Siate’s point of‘ comact pertammg to this
Agreement, .
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8. EVENTOF DEFAULT/REMED[ES
8.1 Any onc or morc of .the followmg acls or omissions of tic
Contractor shall cofistitine: an evcnl ofdefaukhereunder (“Event of
Default™):
8.1.1 failurc to pcrform the Scmccs satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to pcrform any other covcnant, tetm or condition of
this Agreement,
8.2 Upon the oceirrence of any Event of Default, the State may
take any one, or'more; orall, of the. followmg actions;
8.2.1 give ihe Conttactor a.written notice specxrymg {he Event of
Default and requirinig it to bc remedied within, in the absence of a
grealer or lesser specnﬁcauon of time, thirty-(30) calendar days
from the date of the notice; and if the Eventof Default is not timely
cured, terminate this Agrecment effective two. (2) calendar days
after uwmg the Coniractor notice of terminalion;
$.2.2 give the Contractor 4 Wrilten notice spécifying the Event of
Default and suspending all payments to. be made under this
Agreement and ordering that the portion 6f the contract price which.
would otherwise accrug to’ the Contractor during theé period from
the date of such notice until-such time as the State determines that
the Contractor has cuted lhc Evcm of Default shall névér be paid
to the Contractor;
8.2.3 give the Conlractor a wnttcn notice specifying the Event of
Default and set off ‘against any. other ‘obligations the State may owe
1o the Contractor any damages the. State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a writlen notice specxfymg the Event of
Default, treat the Agreement ag breachcd {terminate the Agreement
and pursuc any. of its remedies at faw or in equily, or both.

9. TERMNATIOV ,

9.1 Notwithstanding paragmph 8, the State may, at its sole
discretion, terminaté the Agrccmcnt for’ any reéason, in whole orin
part, by thirty (30) calendar days written notice to the ‘Contractor
thal the State is €xercising its option to tenninate the Agrecment,
9.2 In the event of an early termination. of this Agreement for any
reason other than the completion of the Services; the Contractor
shall, at the-State’s discretion, deliver to'the Contracting Officer,
not later than fiftcen (15). calendar days after the date of
terminztion, a réport (“Termination Report™) dcscnbmg in detail
all Services performed, and the contract price eamed, to and
including the daie of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of carly termination, develop afd submit to the State a
transition plan for Services under the Agrecment.

10. PROPFRTYOWNERSHIP/DISCLOSURE

10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, compuiler programs, computer printouts, notcs,
letters, memoranda, papers, and documents, all whetlier finished or

unfinished,

10.2 All data and any Property which has been rcccxvcd from the
Siate, or purchased with funds provxdcd for that purpose under this
Apgreement, shall be the property of the State, and shall be returned
1o the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure: of data, information and other records shall be
governed by N.H, RSA chapter 91-A and/or other applicable law.

Disclosure téquires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the

performance of this Agrecment the Confracior is in all respects an
independent contractor, and is neither an agent noran employce of
the State.. Neither the Contractor nor any of its officers, employecs,
agents or- members shall have authority to bind the State or receive
any benefits, workets' compensation ‘or other cmoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written niotice at least fifieen

(15) calendar days before any proposed assignment, delegation, or

other transfer of ‘any interest in this Agreement. No such
assi‘gnmcm, delegation, or other transfer shall be effective without
the writien consent of the State, _

12,2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) Terger,

consolidation, or a transaction or seriés of related transactions in
which a ihird party, together with its affiliates, becomes the direct
or inditect owner of fifty percent (50%) or more of the voling
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the asscts of
the Conitractor.-

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and conseiit'of the State.

124 The State is entitled. to copics of all subcontracts and
assignment agreements and shall not be bound by any provisions
coritained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION, The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employces
from and against all actions, claims, damages, demands,
Jjudgments, fines, labilities, losses, and other expenses, including,
without limitation, reasonable attorneys® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, property damage, intellectual property
infringement, or other claims asserted agamst the State, its officers,
or cmployecs caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors, The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed 1o constitule a waiver of the State's
sovereign immunity, which immanity is hereby rescrved to the
State, This covenant in pamgmph 13 shall survive the termination
of this Agreement,
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.14. lNSURANCE ' :
14.1 ‘The Contractor . shall, at 1ts sole- cxpcnsc obtam and
: _conunuously niaintdin in force, and shall require any sitbcontractor
orassignee 10 obtain and maintain in force, the following insurance:
'14.1.1 comietcial general liability insurance against all claims of
_ bodily injury, death or property damiage, in amounts of not less than
SldOOO 000 per occurrence and '$2,000,000 aggrégale or excess;
an :
14,12 special cause of loss: ‘coverdge forin covering all Property
SllbjCCl fo subparagraph. 10,2 herein, in.an amount not less than
-80% of the whole rcplacemcnt valueof the' Property
~ 14.2 The policies described in subparagraph 14,1 herein shall be on
policy forms and‘endorsements: -approved for usc in the State of
- New Hampshire by the N.H. Déepartment of Insurance, and issucd
by insurers llceuscd m the State of New Hampshxrc
'1dcnnﬁed in block l 9, or any succcssor a certiff cate(s) of‘
insurance for all ifisufance required under this Agreement, At the
request of the Comracung Officer, or any successor, the Contractor
shall ‘provide certificale(s) of inSutance for all renewal(s) of
“insurance required. under- this Agrcemem The .certificate(s) of
[insurancé and ‘any renéwals thereof shall be ditachéd and are
mcorpomwd herein’ by refcrencc

15, WORKERS’ COMPENSATION
15.1 By sxgning this: ag:ccmem thé: Comractor agrecs, certifies and
warrants that the Contractor is in- complxancc with or exempt from,
the requiremeits of N.H. RSA. -chapter 281-A (“Workers’
. Compensation™).
152 To the extent the Comractor is SubJCCl to mc requirements of
N.H. RSA chapter 281-A, Conractor shiall maintain, and réquire
any subcontractor or. assxgnce fo secure and maintain, payment of
Workers® Comipensation. in conneclic with detivities which the
person proposes to -undertake pursuant to this. Agrecmem The
Contractor shall fumish the Contracting’ Oﬂ' icer identified inblock
1.9, or any successor,- proof of Workers’ Compcnsation in the
manner deseribed in NJH, RSA- chapter 281-A and any applicable
renewal(s) thereof, which shall be attached ‘andare incorporated
herein by reference; The State shall notbe rcsponsnble for payment
" of any Workers’ Compensauon premiums or for any other claim or
benefit. for ~Contractor, or -any subcontractor or employee of
‘Contractor, which :might arisc under apphcable State of New
Hampshire Workérs® Cortipénsation laws in connection with the
performance of the Services under thig Agreemerit.

16, WAIVER OF BREACH. A Siate's fallure ta enforce its rights
with respect to any smglc of continuing breach of this Agreement
shall not act as a waiver of the right of thé State to later enforce any
such rights or to.¢énforce any other.or any subsequent breach.

17. NOTICE. Any rotice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the: time of
~ mailing by certified imail, postage prcpaxd in a United States Post
Office addréssed to the panics at the addicsses given in blocks 1.2

‘and 1.4, herein.

18. AMENDMENT, This Agrccmcm may be amended, waived or

discharged only by an instrument in writing signed by the parncs

‘héreto and ‘only after approval of. such amendment, waiver or
‘discharge by the Governor and Executive Council of the State of

New Hampshir¢ unless no such. approval is required under the

.circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1 This Agrecment shall be govemed, interpreted and constmed
in accordance with the laws of the Staté of New. Hampshire except

‘where .the Federal supremacy clause requires otherwise, The

wording ‘used in this Agreement is the wording chosen by the
parties to ¢xpress their mutual intent, and no rule of construction
shall be applied’ agamst or in favor of any party.

19.2 Any actions arising out of this Agrcement, including the
breach or alleged breach thereof, may not be submitted to binding

arbitration, but must, instead, be brought and maintained in the

Memmack ‘County Superior Court of New Hampshire which shall
have exclusive Junsdxctxon thereof.,

20, CONFLICTING TERMS. In the cvent of a conflict betweer
thic terms of this P-37 form (as madified in EXHIBIT A) and- any
other portion-of this Agreement including any attachments theréto,
thé termis of the P-37 (as miodified in EXHIBIT :A) shall control.

21. THIRD PARTIES. This Agreement is being cniered into for

the sole benefit of the partics hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefif, or remedy of any nature upon any othér person.

22, HEADINGS: The headings throughotit the Agreement arc for
reference purposcs only, dand the words contained therein shall in
no way be held to cxplam modlfy, amplify or aid in the

intetpretation, construction or meaning of ‘the provxsxons of this

Agreement.

23, SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
hercin by reference.

24, FURTHER ASSURANCES, The Contractor, along with its
agénts and affiliates, shall, at its owni cost and expense, execute any
additional documents and take such further actions as may be
rcasonably required to carry out the provisions of this Agrecment
and give effect to the transactions contemplated hereby.

25, SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of campetent Junsdxcnon to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agrcement, which may be
execated in ‘a number of counterparts, each of which shall be
deemed an original, constitwtes the entire agreement and
understanding between the parties, and supersedes all prior
agrecinents and understandings with respect to the subject matter
hercof.
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. EXHIBIT A
SPECIAL PROVISIONS

Additional Exhibits D-H

Exhibit D:” Contractor Obligations

Exhibit E- Federal Debarment and Suspensxon

Exhibit F:; Anu—Lobbymg '

Exhibit G: Rights to Inventions Made Under a Contract Copy Rxghts and Confidentiality
Exhibit H: Data Protection

Subj jECt to Governor and Councxl approval, authorize the Department of Education to include a renewal
option on this contract for two additional fiscal years, subject to the contractor’s acceptable performance
of the terms therein,

Renewal oné July 1, 2028 through June 30, 2029
Renewal two July 1 2029 through_J ine 30, 2030

I, %./, ‘ ~ cemfy and warrant that the Contractor is exempt from the requirements
‘Michael :Schwaxt'z ~of N.H..RSA Chapter 281-A (“Worker's Compensation”).

Contract benveen Comnmpity & Schaol Parm«zrr l.I.C and New Ilamps}wv Deparmment of Ediecation 4—
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EXHIBITB
S.Q_O_E.E,(W.S.

ormmunity & School Parmers (C&SP) will provide the. followinig design, programmmg and 1330118
support development services to the New Hampshire Department of Education (NHED) eﬁ'ectWe upon
Governor & Council approval through June 30, 2028: )

Scoge of Actmtxes
_ Development, Programmmg and Testmg for the Educator Information System (EIS) to mclude

. ,_Create a strategy'to encrypt personally identifiable mformanon (pii) data or randomxze pu data in
test environments
' -Update encxyptxon library .
Fix XML (External. Entxty) injection bug
Update code processing ¢arbon copy (cc) to riot uise string mterpolanon
Upgrade the system to the latest versions and upgrade tools that are obsolete
Expand EIS capabnhttes to provide financial projections
v_Leverage EIS to provide email or text updates before and during the renewal process to
- encourage and facilitate educator license renewal '
o Work with the credemxalmg staff to review the verification of certificates for educator workmg
without a Statement of Eligibility (may involve legislative changes regarding teaching on minor
_ ;assxgnments)
o Work with NHED to explore the possibility to share criminal background check summary
- information with districts, if allowed per NHED rules.
o Expand on current EIS functionality to allow for enhanced communication with' edncators
Work across divisions within the NHED to ingrate EIS with other systems. :
¢ Initiate a transition to update the system architecture and user interface for a subset of" the
_ ‘Educator Informanon System allowmg for ex:stmg mtegratlon and begmnmg with agreed upon
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. 'The archltecture of EIS to manage appllcauon reqmrements should be refactor Additionally, the
requirements for tests:may need to be updated to meet legislative changes regardmg readmg
pedagogy.

. Work with the Credentialing staff to mtegrate the education stausncs and survey system (ESP)
with EIS for data collections.

. 3Support the. existing cleéarance review process to identify and implement i 1mprovements,

~ & _Provide areport output option that allows for data visualization, creating graphs and charts of
3 report data. :
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C&SP will also wok with the Bureau of Crédentialing to identify business processes that ¢ani be
- streamlined to reduce staff effort, eliminate dupltcanon of work and speed up the application teview
process.

Finally, the current EIS system is built on older lechnology components C&SP will upgrade the %
ftechnology This upgrade approach will be much more cost effective than a larger rebuild of the system %;
or the cost of a new system entirely. | |
i
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 EXHIBITC
, S  Method of Payvment
Budget through June 30, 2028

FY26 FY26 | FY27 | FY27 | FY28 | FY28

: _ Hours Cost | Hours | Cost | Hours | Cost
Design =~ .~ 516 | $56,250 | 548 | $62,500 | 729 | $87,500
Development/ Enhancement 1362 | $148,500 | 1447 |$165,000| 1925 | $231,000
Testing -» .. | 186 | $20250 | 197 |'$22,500 | 263 | $31,500
~_Anoual Totals| 2064 | 5225000 | 2192 [$250,000| 2917 | $350,000
FiscalYear =~ |~ FY26 v FY27 FY28 _ Total
Budget Summary | $225,000 $250,000 — $350,000 $825,000

Limitation on Price: Upon mutual agreement between the state contracting officer and the contractor, -
line items in this budget iy be adjusted one to another, if needed and justified, but in no case shall the
total budget exceed the price limitation of $825,000. To be binding on the state, such adjustments of
budget ling items must be memorialized in writing, executed by the Contracting Officer and approved by
the Commissioner.

Funding Source; Funds are anticipated to be available in the following account for Fiscal Years
2026, 2027, and 2028, upon the: availability and continued appropriation of funds in the future
operating budget, with the authority to adjust budget line items within the price limitation and
encumbrances between fiscal years through the Budget Office if needed and justified.

06-56-56-566510-90080000

Fiscal © Class/ - Class Total Amount
Year . | Account Title '
2026 1 102-500731 Contracts for Program Services $225,000
2027 | 102-500731 Contracts for Program Services $250,000
2028 - 102-500731 | Contracts for Program Services $350,000
o Total | . $825,000

Method of 'Paymeﬂt: Payment is to be made on the basis of invoices which are submitted monthly and
supported by.a summary of completed deliverables, as outlined by budget line, that have taken place in

accordance with the terms of the contract, along with a detailed listing of expenses incurred. If otherwise

correct and acceptable, payment will be made for 100% of the expenditures listed. A final invoice i$ due
within 30 days of the end of this contract. Invoices and reports shall be submitted electronically to:

NH Departme'nt of Education
. Appleby, Stephen
Stephen M. Appleby(@doe.nh.gov

Contract betwesn Comnnunity & School Partmers, LLC and New Hampshire Deportment of Education '
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N EXHIBITD
- Contractor Obhgatmn

] }Contracts in cxcess of the samphﬁed acqmsmon thréshold (currently | sct at $250,000) must address admmxstratwe,
L contractual, or legal remedies in mstances whcrc the contractors violate or breach contmct terms, and provide for
* _such sanctions and penaltms as o !

apprc :
*2 C FR.§: 200 326 and 2 C.F.R. 200, Appendm I, reqmred contract clauses.

L applxes to the contractor s actions pertammg to thxs contract,

.The Contmctor certxﬁes and afﬁrms the truthfulness and accuracy .of cach statement of xts cemficanon and '
- disclosun
: apply to thxs certification and dxsclosure, if any..

Breach _ _
* A breach of the contract clauses above may be grounds for termination of the contract, and for debarment asa
o contmctor and subcontmctor as provndcd in20.CFR. §5.12. 4 L

' Fraud and Fa!se Statements ‘

“The Contractor understands that, if the project:which is the- subject of this Contract is financed in whole orin part
by federal finds, that if the undersxgned the company that the Contractor represents, or any employec or agent
thereof, knowingly makes any false statement, representation, report or claim as to the character, quality, quantity,
or cost of material used orto be used or quzmmy or quahty work performed oF to be perfonned or makes any: false ‘

that the Contractor. reprcsents may be subject to prosccunon undcr the provxsxon of 18 UsC §1001 and §l 020

Envnronmental Protection

(This clause is: applxcable if this Contract exceeds $150,000. It applies to Federal-aid contfacts only)

' The Contractor is required to comply with all applicable standards, orders or réquirémeénts issued undcr Scctmn 306
of the Clean Air Act. (42 U.S.C. 1857 (h), Section 508 of the Clean Water Act (33

U.S.C. 1368), Executive Order 11738, and Environmental Protéction Agency (EPA) regulations (40 CFR Part’ 15) _
which prohibit the use under non-gxcmpt Federal contracts, grants or loans of faciliticsincluded gnithe EPA List of -
Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant Administrator for

‘ Enforcemcnt

Procurement of Recovered Matenals

In accordanice with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencicsand agcncms of.
a pohtxcal siibdivision of a state that are using appropriated Federal funds for procurcment must procure items
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR 247 that contain the highest
percentage of recovered materials practicable, consistent with maintaining a satisfactory level of competition, where
the purchase price of the item exceeds $10, 000 or the value of the quantity acquired in the preceding fiscal year
- exceeded $10,000; must procure: solid waste management services in a manner that maximizes énergy and resource:
recovery; ‘and must have established an affirmative procurement program for procurement of recovered matermls

_ 1dentxﬁed m the EPA guidclines.

Revised 6521
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if any. In addition, the Contractor understands and agrees that the provisions of 31 US.C. § 3801 &t seq .




EXHIBI’I‘ ‘E
Federal Debarment and Susgensmu

a. By sxgnaturc on this Comract the Contractor certifics-its complxzmcc ‘and the compliance of its Sub-

. Contractors, present or future, by stating that any person associated therewith in the capacity of owner,

partner, director, officer, principal investor, project director, manager, auditor, ot any position of authority
mvolvmg federal funds: .

“1. Isnot currenﬂy undcr suspension, debarment, voluntary exclusion, or dctermmatxon of mehglbxhty by
"any Federal Agency,

2. Doesnot have a proposed debarment pending;

3. Has not been suspcnded debarred voluntarily excluded or determined mchg1ble by any Federal
Agéncy within the past three (3). years and

4.. Has not been md:cted convxctcd or had a civil judgment rendered against the firm by a court of
competent Junsdxcnon in any matter involving fraud or official rmscnnduct within the past three (3)
- years,

b. Where the. Contractor or Its Sub-Comractor is unable to ccmfy to the statement in Section a.1. above, the
Contractor or its Sub—Contractor shall be declared mchglble to enter into Contract or pamcxpate in the
project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in Sections
a2, a3., or a4., above, the Contractor or its Sub-Cotractor shall submit a written explanation to the
NHED The cemf_icatlon or.cxplanation shall be considered in connection with the NHED's determination
whethcr to enter into Contract. : _

R e 2
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d. The Contractor shall pmvxde imiriediate written notice-to the NHED if, at any time, the Contractur or its
Sub-Contractor, learn that its Debarment and Suspcnsnon certification has become erroncous by reason of
changed cireumstances.

Revised 6-5-21
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EXHIBIT F
Ant1~L0bbxmg

. The Comractor agrees to comply with the pmvzsxons of Scction 319 of Public Law 101-121, Govcmmem W'de
Guidance for New Restrictions on Lobbymg, and 31 US.C. 1352, and further agregs 1o havc the’ Contractor s
reprcscntanve, exceute the foll wmg Certification: '

| 'I’hc Contractor certifics, by sxgnmg and submitting this contract, to the best of hls/her kncwledgc and belief, that

a " No fcderal appropnatcd funds have been paid orshall be paxd by or ori behalf of the undcrsxgncd to any
~_ . person for influencing o attempnng fo inflacnce any officer or eniployce of any State or F ederal Agcncy, '
" Member of Congress; an officer or employce of Congress, or an employée of a member of Congress in'
~ . conneetion with the awarding of any Federal contract, the making of any federal grant, the malang ofany
- “fedetal loan, the critering into any cooperative agreement, and the extension, continuation, renewal
'amcndment, or modification of any Federal coniract grant, loan, or ¢ooperative agrecment

b. llf 311}' funds othcr than federally appropriated funds have been paid or shall bc paid to any person for -
influencing or attempung to influence an officer or employee of any Federal Ageney, a Member of
Congress, and officer or employee of Congress, or an ¢mployeg of a Member of Congress in ¢onnection

- with'this Fedetal contiact; grant, loan,.or ¢ooperativeagreement, the undersxgucd shall complete and snbmlt
“the “stclosure of Lobbying Activities” forn in accordance with its instructions.

" https/www sa. ov/fonns-hb fﬂ/dxsclosure-lobb 'n‘

c.’ Th:s certification is a malerial representation of fact upon which reliance was placed when thxs transaction
- was made orcnteréd into. Submission of this cerfification is a prerequisite for making and cnfering irito this
transaction imposed by Section 1352, Title 31 and U.S. Code. Any person who fails to file the rcquxmd

" certification shall be subject to a civil penalty of notless than $10,000 and nt more thai $100, 000 for éach
such failure.

- d. TheContractor also agrecs by signing this contract thatn shall require that the language of this c»emﬁcanon
: -be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors which exceed

$100,000 and that all ‘such Sub:-Contractors and lower-tier Sub-Contractors shall certlfy and disclose
accordingly. .

c. Thc NHED shal} keep the ﬁrm s certification on file as part of its original contract. ’{hc Ccsutractor shall
keep individual certifications from all Sub-Contractors and lower-tier Sub- Contrictors on file. Certification
shall be retained for three (3) years following completion and acceptance of any givén project.

Revxsed&s-zz' .
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EXHIBIT G

Rights to Inventmns Made Under a C‘ontract or Agreement

Contracts or agrecriiérits for the performance of expcnmental developmental, or research work shall provide for
the rights of thé Federal Government and the recipient in any resulting invention in accordance with 37 CFR part
© 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
Contracts and Cooperanve ‘Agrecments,” and any implementing regulations issued by the NHED.

Any discovery or mventxon that arises during the cotirse of the contract shall be reported to the NHED. The
Contractor is required to disclose inveritions promptly to the contracting officer (within 2 months) after the inventor
discloses it in writing to contractor personnel responsible for patent matters. The awarding agency shall determine
how rights in thc mvennon!dxscovery shall be allocatcd consistent with "Government Patent Pollcy and Title 37
C F.R.§ 401

Confidentiality

All Written and oral information and matcnals disclosed or provxdcd by the NHED under this agreement constitutes

Confidential Information, regardless of whether such information was provided before or after the date on this

agreement orhow it was prowded :

The Contractor and: representanves thereof, acknowledge that by making use of, acquiring or addlng to information
about matters and data related fo this agreement, which are confidential to the NHED and its partners, must remain
the exclusive property of the NHED,

Confidential information means all data-and information related to the busmcss and operation of the NHED,
including but not limnited to all school and student data contamed in NH Title XV, Education, Chapters 186-200.

Confidential information includes. but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by the NHED,

financial information, partner information(including the identity of NHED partners), Contractor and suppher
information, (mcludmg the tdentxty of NHED Contractors and suppliers), and any information that has been marked
“confidential” or “proprictary”; or with the like designation. During the term of this contract the: Contracfor agrees
to abide by such rules as may: bc reasonably adopted from time to time by the NHED to maintain the security of all
confidential information. The Contractor further agrees that it will always regard and preserve as confidential
information/data recéived during the performance of this contract. The Contractor will not use, copy, make notes,

or use excerpts of any confidential information, nor will it give, disclose, provide access to, or otherwise make
available any confidential information to any person not employed ‘or contracted by the NHED or subcomracted
with the Contractor, unless otherwise directed by NHED.

Ownership of Intellectual Property

The NHED shall rétain ownership of all source data and other intellectual property of the NHED provided to the
Contractor in order to complete the services of this agreement. As well the NHED will retain copyright ownership
for any and all NHED materials, patents and intellectual property produced, including, but not limited to, brochures,
resource directories, protocols, guidelines; posters, or reports, as outlined in this Agreement. The Contractor shall
not reproduce any nraterials for purposes other than use for the terms under the contract without prior written

approval from the NHED.

The NHED acknowlcdges and agreés that all of the Contractor’s products and services, including subscription-
licensed software services and any new features or updates developed by the Contractor once the contract begins,
are and will remain thé Contractor’s intellectual property under this Agrecment,

i Contractor itial “(“(f—-
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 EXHIBITH
Data Protection

| Rewsedfé-azozs’

. Data Protectlon ' '
Protection of personal pnvacy and data shall be an integral part of the business actxvttxes of the
~Contractor to ensure there is no inappropriate of unauthorized use of State information at any time.

"To this end, the. Contractor shall safeguard the confidentiality, integrity and avaxlablllty of State
mformatxon and comply with the following conditions:

1, The Contractor shall implement and maintain appropriate administrative, technical and
‘organizational security measures to safeguard against unauthorized access, disclosure o theft
of Personal Data and- non-pubhc information. Such security measures shall be in accordance
-with recogmzed industry practice and. siot less stringent than the measures the Contractor.
applies to'its own Personal Data and non-public data of similar kind.

2. All data obtained by the Contractor in the performance of this contract and all Personal Data

~ shallbe encxypted at rest and in transit with controlled access. Unless otherwise stipulated, the

.. Contractor is responsible for encryption of the Personal Data.

3. Unless othérwisé stipulated, the Contractor shall encrypt all non-public data at rest and in
. transit. The State shall identify data it deems as non-public data to the Contractor. The level
~ of protection and encryption for all non-piiblic data shall be identified and made a part of this
. confract.

4. Atno timeshall any data or processes — that either belong to or are inténded for the use of the
‘State or its officers, -agents of employees — be copied, disclosed or retained by the Contractor
‘'OF any party related to the Contractor for subsequent use in any transaction thit does not

‘include the-State.

5. The Contractor shall not use any mformatxon collected in connection with the service 1ssued

froi this Contract for any purpose other than fulfilling the service.

" Data Location

‘The Contractor shall provide its Services to the State and its end users solely from data centers within
the Continental United States. All storage, processing and transmission of State data shall be restricted
to information technology systems within the Continental United States. The Contractor shall not
allow its personnel or sub-contractors to store State data on portable devices, including personal
compiters, except as specified and allowed by the contract, and then only on devices that are used
and kept at its data centers within thé Continental United States. The Contractor shall permit its
personnel and Contractors to access State data remotely only to provide technical support and as
spemﬁed or required by the contract.

Secunty Incxdent Or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in accordance with NH
RSA Chapter 359-C:20: Notice of Security Breach

1.. Incident- Response the Contractor may need to' communicate thh outside parties regardmg a
security incident, whichmay include contacting law enforcement, fielding media i mqumes and
‘seeking external expertise as mutually agreed upon, defined by law or contained in the

A “Contract behveen Comnuintty & Sehool Partners. LLC and New Hampshire Departutenit of Fducation
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Contract.. Discussing security incidents with the State should be handled on an urgent as-
needed basis, as part of the Contractor. communication and mitigation processes as mutually
agreed upon, defined by law or contained in the contract.

2. Security Incident Reporting Requirements: the Contractor shall report a security incident to
fhe‘gtate_idehtiﬁEd contact immediately if it reasonably believes there has been a security
mcident,

3. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law, the Contractor shall (1) proptly notify the appropriate State identified
contact immediately, unless shorter time is required by applicable law; and (2) take
commercially reasonable and consistent with industry best practices measures to address the
data breach i a timely manner. - -

Breach Responsibilities o
1. This section only applies when a Data Breach occurs with respect to State data within the
possession or control of the Contractor and/or the third-party designee hosting the data as
agreed upon by the Contractor and the State, g
2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State
identified contact by telephone in accordance with the agreed upon security plan or security
procedures if it reasonably believes there has been-a security incident.

3. The Contractor, umless' stipulatéd otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorter time is required by
applicable law, if it confirms that there is, or reasonably believes that there has been a Data
Breach the Contractor shall: ,

~ a. cooperate with the State as reasonably requested by the State to investigate and
resolve the Data Breach; ’ '
'b. promptly impleinent necessary remedial measures, if necessary; and
c. document responsive actions taken related to the Data Breach, including any post-
incident review of events and actions taken to make changes in business practices
_ _ in'providing the services, if necessary. :

4. Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor’s breach of its
contract obligation or the third-party hosting company to encrypt Personal Data or otherwise
prevent its release, the Contractor and/or the third-party hosting company shall bear the costs
associated with: o

the investigation and resolution of the Data Breach:

notifications to individuals, regulators or others required by State law:

a credit monitoring service required by State (or federal) law:;

a website or a toll-free number and call center for affected individuals required by

State law — all not to exceed the average per record per person cost calculated for

Data Breaches in the United States (currently $201 per record/person) in the most

recent Cost of Data Breach Study: Global Analysis published by the Ponemon -

Institute at the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Contractor based

~ on root cause; all [(a) through (e)] subject to this Contract’s limitation of liability.
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