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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh.gov

) Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 23, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8003451) with Pro City Facilities Services Inc, (VC#226114),
Manchester, NH for janitorial cleaning services by adding three locations, removing one location
and adding a provision with no change to the price limitation of $2,165,030.20 effective upon the
Governor and Executive Council approval through June 30, 2027. The original contract was
approved by the Governor and Executive Council on June 12, 2024, Item #111, and most
recently amended with Governor and Executive Council approval on October 16, 2024, Item
#123.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (8003451) was approved by the Governor and
Executive Council on June 12, 2024, Item #111. It was subsequently amended with Governor
and Executive Council approval on October 16, 2024, Item #123.

The provision the Bureau of Purchase and Propérty is adding to the contract allows the
Commissioner of the Department of Administrative Services to approve contract amendments as
long as the price limitation is unchanged or decreased as a result of the new or deleted
locations/equipment.

The Department of Corrections (DOC) requested that the Newport, NH facility be
removed from the existing contract (Contract #8003447) and rebid due to the yearly cost being
above their budgeted amount. The Department of Administrative Services (DAS), through the
Bureau of Purchase and Property, issued request for bid (RFB) 2976-25 for additional janitorial
services at the DOC, Newport, NH facility. The RFB reached 79 vendors through the NIGP
registry with an additional 12 directly sourced. There were 5 compliant responses received with
the lowest being from Pro City Facilities Services Inc.
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Approval of this contract amendment with Pro City Facilities Services Inc. will provide
the necessary cleaning service at the DOC Newport and result in a savings of $19,500.00 over
the existing contract.

DAS, Central Facilities Bureau, has recently hired staff to provide the janitorial cleaning
services at the following locations: Historical Society, 19 Pillsbury St., Concord; Bureau of
Materials and Research, 5 Hazen Drive, Concord.; and Central F acilities, DOT, John O. Morton
Building, 7 Hazen Drive, Concord. These locations are to be removed from the contract.

! Contract financials ]
Current limitation $2,165,030.20
Current limitation remaining balance $1,673,169.66
Add DOC Newport $9,750.00
Less location removal 1 -$94,500.00
Remaining limitation balance after amendment | $1,757,919.66
New price limitation No Change

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Pro City Facilities Services Inc.

Respectfully submitted,

(LGl

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta
Director
(603) 271-2201

Bid Description Janitorial Service - DOC Newport Agency DOS
RFB# 2976-25 Requisition#

Agent Name Steven Burgess Bid Closing

Indicates Award: D
Pro City Facilities Citywide Cleaners | Performance Cleaners Superior Facility Shine House Cleaners
Qty. UOM Product Description e e
Unit Cost Cost Unit Cost |Extended Cost| Unit Cost | Extended Cost] Unit Cost |Extended Cost| Unit Cost | Extended Cost
130 EA  [Janitorial Service at DOC Newport, NH| $75.00 | $9,750.00 | $200.00 | $26,000.00 | $199.00 | $25870.00 | $150.00 | $19,500.00 | $163.75 | $21,287.50
Sub Total $9,750.00 $26,000.00 $25,870.00 $19,500.00 $21,287.50
Recommendation Summary

Statewide Contract or Amendment Amendment
Term of Contract 2.5 Years
Price Limitation No Change
Number of Solicitations Received 5
Number of Sourced bidders 79
Number of NIGP Vendors Sourced 12
Number of non-responsive bidders 86
P-37 Checklist Complete Yes
Method of Payment (P-card/ACH) Both
FOB Delivered Yes

Special Notes: The award for janitorial services at the DOC, Newport, to

Pro City Facilities Services will result in a savings of

$19,500.00 over the

existing contract with Superior Facility. The facility will be removed from
Superior contract 8003447 and added to Pro City contract 8003451.
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SECOND AMENDMENT TO THE CONTRACT BETWEEN
PRO CITY FACILITIES SERVICES INC AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8003451

This Second Amendment (hereinafter referred to as the “Amendment”), dated this Aﬂmday of April 2025, is
by and between the State of New Hampshire, Department of Administrative Services (bereinafter referred to as “the
State”) and Pro City Facilities Services Inc (hereinafter referred to as “the Contractor”) for janitorial cleaning
services,

WHEREAS, pursuant to an agreement effective July 1, 2024 (G&C Ttem #111), amended by the First
Amendment on October 16, 2024 (G&C Item 123), and set to expire June 30, 2027, (hereinafter referred to as “the
Agreement”), the Contractor agreed to perform certain janitorial cleaning services for the State in consideration of
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement inay be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B Commercial Requirements; add the following provision from approval through June 30,
2027:

effective upon approval of the commissioner of the Department of Administrative Services or
designee, without further approval needed by the Governor and Executive Council as long as the
price limitation is unchanged or decreased as a result of the new or deleted locations/equipment.

2. Amend Exhibit C Pricing Structure; add the following location and payment terms from approval through

June 30, 2027:
' ‘ Emergency
DOC, 17 Main Street, Newport NH Daily Rate Rate (hourly
‘ rate)
L One Day Per Week Maintenance A fter 3PM $75.00 $75.00
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3. Amend Exhibit C Pricing Structure; remove the following locations and payment terms from approval
through June 30, 2027:

Emergency
Rate (hourly
rate)

Administrative Services - Historical Society, 19 Pillsbuty Street, Concord

Nightly Maintenance (5 days)3 PM to 11 PM

Central Facilities, Bureau of Materials and Research, 5 Hazen Drive,

Emergency

Concord N.H. Rate (hourly

Day Matron/Porter (To be shared with the Morton building) 11:3¢ AM.- rate)
3:30PM.M-F

Nightly Maintenance - 5 nights per week 4:30 P.M. to 9:00 P.M.

Emergency
Rate (hourly
rate)

Central Facilities, DOT, John O. Morton Building, 7 Hazen Drive,
Councord N.H.

Day Matron/Porter 11:30 AM-330PM, M-F (To be shared with the 5
Haven Dr.)
Nightly Maintenance - 5 nights per week 4:00 PM to 12ZAM.

4. All other provisions of the Agreement, approved by the Governor and Executive Counci] on June 12, 2024
(G&C Item #11 1), shall remain in fui] force and effect.
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T (Print Nam
Ownec
4-2-35

STATE OF NEW w
By: GK\#

Charles M. Arlinghaus
(Print Name)

Title: Commissioner

Department of Administrative Services
Date: CQ . 2 5/' Q\S
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The preceding Amendment, between the State of New Hampshire and Pro City Facilities Services, Inc.,
having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

7/3/25 Chrcatin [ coare

Date Name:Christen Lavers
Title: Sr. Assistant Attorney General

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date

Name:
Title:



State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PRO CITY FACILITIES
SERVICES INC is a New Hampshire Profit Corporation registered to transact business in New Hampshire on March 20, 2012. |
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 668477
Certificate Number: 0007187371

IN TESTIMONY WHEREOF,

I'hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 23rd day of May A.D. 2025.

David M. Scanlan

Secretary of State



Certificate of Authority # 1 (Corporation, Non-Profit Corporation)
Corporate Resolution
hereby certify that I em duiy elected Clerk/Secretary/Officer of

ame)
P(’O Q_ﬂ_“_‘-ﬂ&?&ﬁ_&ﬂﬂ@kl hereby certify the following is a true copy of a vote taken at
(Name of Corporation)

th
nmesting of the Board of Direotors/sharcholders, duly called and held onlach 26", 2042
at which a quorum of the Directors/shareholders were present and voting.

—---VOTED: That _dgﬁﬁﬁm_ﬁl&ﬂg_(may list more than one petson) is
(Name and Title)

" duly adthorized 0 enter into contracts or agreements on behalf of

Qo with the State of New Hampshire and any of
of Corporaizon )]

its agencies or depariments and further is authorized 10 execute any documents which may in
his/her judgment be desirable or necessary to effect the purpose of this vote,
Ihereby certify that said vote has not been amended of repealed and remains in full force and effect
- as of the date o_f the contract to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Corporate Resolution. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
-position(s)- indicated and that they have full authority to bind the mmﬁon. To the extent that there are
... amy Hmits on the-authority of any listed individual to bind the corporation in contracts with the State of New

- ++ Hamupshire, all such limitations ate expressly stated herein,

DATED: Li/ ﬂ’/ '215 _ ATTEST:

ﬁ 7 (Name& THE
fonda fuando - Ofcey




PROCITY-01 __ NMAGNARELLI
ACORD CERTIFICATE OF LIABILITY INSURANCE " 212024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the
If SUBROGATION IS WAIVED, subject to the terms and conditions of
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

policy(ies) must have ADDITIONAL INSURED provisions or he endorsed.
the policy, certain policies may require an endorsement. A statement on

propucer License # AGR8150 GRNIACT Nancy Magnarelli, ACSR

Clark Insurance, a Marsh & McLennan Agency, LLC company mgNNED Exy: (603) 716-2368

| A% wor-(603) 622-2854

One Sundial Ave Suite 302N
Manchester, NH 03103 | AdbREss: nancy.magnarelii@marshmma.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Cincinnati Ins. Co. 10677
INSURED INSURER B :
Pro City Facilities Services Inc .
A1 Phoenix Cleaning Services LLC NSURERC ; —
100 Willow Street Suite 9 INSURER D :
Manchester, NH 03103 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

R TYPE OF INSURANCE o W POLICY NUMBER A LIMITS
A | X | COMMERCIAL GENERAL LIABILITY ) 1 EACH OCCURRENCE s 1,000,000
, | cLams-maoe | X | occur ENP0733526 [ 12/11/2024 | 121172025 | SRMGREIGEATNTED, o !y 500,000
MED EXP {Any one person) 3 10,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
POLICY & [ X!oc { PRODUCTS - COMP/OP AGG | § 3,000,000
OTHER: ) s
A | AUTOMOBILE LiABILITY EOMENEDSNGLELIMIT | & 1,000,000
X | any AuTo | ENP0733526 12111/2024 | 12/11/2025 | aopiLy NJURY (Per person) | 5
| owNED SCHEDULED .
AUTOS ONLY AUTOS _ BODILY INJURY (Per accident) | $
¥ PROPERTY DAMAGE
L A oy [ X ARG (Peritdent — $
| s
A { X | uMBRELLA LIAB | X | cceur . EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE ENP0733526 12/11/2024 | 12/11/2025 AGGREGATE s 2,000,000
DED l X | RETENTIONS 0 5
N BER OTH-
T X[ | 158
DR TR ARIRE RO EWC 0733527 1211112024 | 121112025 | | s oooo ” 1,000,000
QEFICERMENMBER EXCLUDED? N|[N/a 3.000.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 00,
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § iy

Sehedul.

DESCRIPTION OF OngﬁR()NS /LOCATIONS / VEHICLES (ACORD 101, Additionai may be attached if more space is required)

States in 3A: NH

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Administrative Services

ACCORDANCE WITH THE POLICY PROVISIONS.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

25 Capital St

Concord, NH 03301 AUTHORIZED REPRESENTATIVE

S Sl

ACORD 25 (2016/03)
The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD édRPORATION. All rights reserved.
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

) Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

October 16, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive
amendment to an existing contract (Contract #800:3451) with Pro City Facilities Services Inc,
(VC#226114), Manchester, NH by adding one location, removing one location, and increasing
the price limitation by $69,220.00 from $2,095,810.20 to an amount of up to and not to exceed
$2.165,030.20 with no change to the contract completion date for Janitorial cleaning services
effective retroactive to July 1, 2024 upon Governor and Executive Council through June 30,
2027. The original contract was approved by the Govemor and Executive Council on June 12,
2024, Item #111.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure,

As previously stated, the original contract (8003451) was approved by the Govemor and
Executive Council on June 12, 2024.

This amendment is Retroactive because the Department of Administrative Services
{DAS} was notified by Rudiarius Management Company LLC dba City Wide Facility Solutions
that they would not able to meet their commitment to provide janitorial cleaning services at the
Office of Professional Licensure and Certification (OPLC), 7 Eagle Square, Suites 100, 200 &
300, Concord, NH, which was subsequently awarded to Pro City Facilities Services Inc, the next
lowest bidder for RFB 2861-24. Due to the nature of the service, Pro City Facilities Services Inc
started janitorial services at the OPLC facility on July 1, 2024,

Pro City Facilities Services Inc was not able to meet their commitment to provide
janitorial cleaning services at NHDES, WRBP - WWTP, 528 River Street. Franklin, NH due to
the absence of sub-contractors once the award was made. Janitorial services are currently being
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completed by Rudiarius Management Company LLC dba City Wide Facility Solutions. This
amendment removes the agency from the original contract (8003451),

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2936-25 on July 11, 2024, with responses due on
July 25, 2024. This RFB was issued to add cleaning service at the DMV, Epping, NH and
increase the number of cleanings at the Department of Personnel (DOP}), Concord, NH. This
RFB reached 82 vendors through the NIGP registry with an additional 3 directly sourced. There
were 5 compliant responses received with Pro City Facilities Services Inc providing the lowest
cost for the DOP. Pro City Facilities Services is the incumbent for the DOP. This amendment
will increase the number of cleaning Pro City Facilities Services is currently performing.

The removal of the NHDES, WRBP - WWTP decreases the price limitation by
$15,600.00, while the addition of the OPLC and DOP increases the price limitation $84,820.00.
This results in an increase of the price limitation from $2.095.810.20 to $2,165,030.20 or
$69,220.00. The price limitation is calculated by using actual expenditures for the term of the
contract (8003451). A 10% aliowance was built into the original price limitation to cover per
accurrence services. No additional allowance is to be added.

Contract financials
Original price limitation $2,095,810.20
Remove location {$15,600.00)
Add OPLC location $69.420.00
Add increased cleanings - DOP $15.400.00
New price limitation $2.165,030.20

Based on the foregoing, I am respectfuily recommending approval of the Retroactive
contract amendment with Pro City Facilities Services Inc.

Respectfully submitted,

(LG

L SO

Charles M. Arlinghaus
Commissioner

TOO ACCESS: RELAY NH 1-800- 73539964



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary
Bid Description Janitorial Cleaning Services Agency Statewide
RFB# 2936-25 Requisition# N/A
Agent Name Steven Burgess Bid Closing 07/25/2024 @ 11:00 AM (EST)
Indicates Winner:
- Pro Clty Facllities Shine House . “Express Janitorial
Qty. | uoMm “Product Description — 2 — .
i = Unit Cost| Extendsd Cost |Unit Cost|Extended Cost Unit Cost| Extended Cost
Department of Personnel
104 EA 54 Regional Dr.. Concord, N.H, $50.00 $5,200.00 $75.00 $7,800.00 $340.00 $35,360.00
Contract Term $15,400.00 - $23,100.00 - $104,720.00
Superior Facilities Casco Bay
Unit Cost| Extended Cost |Unit Cost| Extended Gost
DOP| $105.00 $10,920.00 $229.04 $23.820.16
Contract Term $32,340.00 $70,544.32
, - Recommendation Summary
Statewide Cantract or Amendment Amendment

Term of Contract

Three year with two year extension

Number of Solicitations Received 4

Number of Sourced bidders : 3

Number of NIGP Vendors Sourced 80

Number’of non-responsive bidders ; 79

P-37 Checklist Complete Amendment
[Method of Payment (P-card/ACH) P-card and ACH
|FOB Delivered Yes

[ Special Notes:

Pro City Facilities is the incumbent for the Depurtment of Personnel (DOP).Pro Citiy Fucilitics existing contraet, 8003451, will be umended to

increase the number of cleanings per week at the DOP. The amendment will also add the OPLC from RFB 2861

10 $2,165,030.20. First year of DOP amendment is 100 cleanings.

-24 bringing the price limitation

Gary S. Lunetta
Director
(603) 271-2201
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FIRST AMENDMENT TO THE CONTRACT BETWEEN
PRO CITY FACILITIES SERVICES INC AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR JANITORIAL CLEANING SERVICES
CONTRACT # 8003451

This First Amendment (hereinafter referred to as the “Amendment™), dated this Ql"' day of August, 2024,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as
“the State”).and Pro City Facilities Services Inc (hereinafter referred to as “the Contractor”) for janitorial cleaning
services. :

WHEREAS, pursuant to an agreement effective July |, 2024 (G&C Item #111) set to expire June 30, 2027,
(hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain janitorial cleaning services
for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement majr be amended by an instrument in
writing executed by both parties; )

-NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitite the following;:
$2,165,030.20

2. Amend form number P-37, Exhibit C, Contract Price, change to the following:
$2,165,030.20

3. Amend Exhibit C Pricing Structure; remove the following location and payment terms for the period July 1,
2024, through Junc 30, 2027:

Emetgency
NHDES, WRBP Franklin WWTP, 528 River Street, Franklin Daily Rate Rate (hourly
rate)
Twice Weekly Maintenance (Tuesday and Thursday) $50.00 $75.00

4. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period July 1,
2024, through June 30, 2027:

Emergency
OPLC, 7 Eagle Square, Suites 100, 200 & 300, Concord, NH Daily Rate Rate (hourly
rate)
5 Nights per week Monday to Friday After S PM $ 89.00 $75.00

3. Amend Exhibit C Pricing Structure; add the following location and payment terms for the period August 1,
2024, through June 30, 2027:

Page | of 3
Contractor [nitiaig

Date: BjRl/AY



Department of Personnel Emergency
Daily Rate Rate (hourly
54 Regional Dr., Concord, N.H. rate)
Maintenance (2 days) Tuesday/Friday 4:30 p.m.- 9:30 p.m.
(2 days/week x 52 = 104 cleanings per year) 000 $45.00
f Contract financials

Original price limitation 32,095,810.20

Remove location ($15,600.00)

Add OPLC location $69,420.00

Add DOP location $15,400.00

New price limitation $2,165,030.20

6. All other provisions of the Agreement, appraved by the Governor and Executive Council on June 12, 2024,

shall remain in full force and effect.
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STATE OF NEW HAMPSHIRE

Qoo

(Print Name)
Title: Commissioner
mmmmmm
" Date: ~Lo - ‘U"f
OFFICE OF THE ATTORNEY GENERAL

By Duncan A. Cf\?ﬂ/l,

Duncan A. Edgar
(Print Name)

Title: Assistant Attorney General

Date: September 18, 2024

The foregoing contract was approved by the
Governor and Council of New Hampshire on

OCT 16 2024
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby centify that PRO CITY FACILITIES
SERVICES INC is a New Hampshire Profit Corporation registered to transact business in New Hampshire on March 20, 2012. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as
far as this office is conccmed and the attached is a true copy of the list of documents on file in this office.

Business [D: 668477
Certificate Number: 06006653326

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be nffixed
the Seal of the State of New Hampshire,
this Ist day of April A.D. 2024.

David M. Scanlan
Secretary of State




Certificate of Autherity # 1 (Corporation, Non-Profit Corporation)

Corporate Resolution

hereby certify that [ am duly elected Clerk/Secretary/Officer of

ﬂVame)
@0 Q%ﬂ__j@&_&m_&_ I hereby certify the following is a true copy of a vote taken at
e of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on M 2042

at which a quorum of the Directors/shareholders were present and voting.

VOTED: Thatﬂnﬂiqn_ﬁmjn_(may list more than one person) is

(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

PN) Gé M‘ S 1t with the State of New Hampshire and any of
ame of Corporation )

its agencies or departments and further is authorized to execute any documents which may in
his/her judgment be desirable or necessary to effect the purpose of this vote.

I'hereby certify that said vote has not been amended or repealed and remains in full force and effect
as of the date of the contract to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Corporate Resolution. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are
any limits on the authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

pateD: X/ Al/AY ATTEST
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CERTIFICATE OF LIABILITY INSURANCE

PROCITY-01 —NMAGNARELL|

DATE (MMOO/YYYY)
12/19/2023

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the cortificate halder is an ADDITIONAL INSURED, the
it SUBROGATION IS WAIVED, subject to the terms and conditions of
this certificate does not confer rights to the certificate holder in lieu of s

policy(les) must have ADDITIONAL INSURED provisions or be andorsed.
the policy, certain policies may require an endorsement. A statement on
uch ondonunmt(s).

srODUCER LICInse # AGRS150 | E2ffAcT Nancy Magnarelli, ACSR
Manchester, NH 03103 | ik oo, Nancy.magnarelli@marshmma.com
IN AFFORDING C! NAIC #
>s A:Sentry Insurance Company 24988
INSURED | INSURER B :
Pro City Facilities Services Inc :
At Phoenix Cleaning Services LLC MSURERC :
100 Willow Street Sulte 9 | INSURER O :
Manchestor, NH 03103 INSURERE ;
INSURER F :
_COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN

BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
MAY HAVE BEEN REDUCED BY PAID CLAIMS.

State of New Hampshire

Departmont of Administrative Services
25 Capital St

Concord, NH 03301

]

hew EOF et ADoLisueK e — POLICY EFF | POLICY EXP e
A | X | COMMERCIAL GENERAL UABILITY - | eacu occurmence s 1,000,000
| cmsuace [ X ocur 0208567 12/1112023 | 121172024 | SAMACE TO RENTED s 500,000
| MEO EXP (Anyone parsom) _| 16,000
- | PERSONAL & ADV INJURY | ¢ 1,000,000/
1 AGGREGATE LIMIT APPLIES PER; | GENERAL AGGREGATE __ | 3,000,000
mﬁE & [ Xleec PRODUCTS - COMP/QP AGG | $ 2,000,000
QTHER: s
A | auromosns uasry | COMSED SINGLE T [ 1,000,000
%1 st A0208567 1211172023 | 1211112024 | sopiLy woumy @ s
] e s screpuizo | 800 o)
|__| Autosoney AUT BODILY INJURY (Par sccigany | §
X i owr | XARE [Femnpeis |
$
A __x__ UMBRELLA LIAB __x_ OCCUR | EACH OCCURRENCE s 2:000-000
EXCESS LIAB CLAIMS-MADE A0208567 12/11/2023 | 12111/2024 AGGREGATE s 2,000,000
oeo | X | revenmons 0| ’ s
A |WORKERS COMPENSATION L X [PER oTH-
:"::R':‘,:'E::::;&WEWE @ 0208567 121172023 [ 121172026 [, O oo o 1,000,000
Fi R EXCL NIA | E.L. BACH AQ
(Midadatory W k) 0ot SLDMEASY: £xgumored < 1,000,800
oE% 4PY w&emrlon_gm . DISEASE - POLICY UM | § 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, R Schedule, may be if more spece a required)
States in 3A: NH & MA
CERTIFICATE HOLOER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORRED REPRESENTATIVE

S SOl

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 2718201 Offico@das nh.gov

Catherine A, Keane

Chartes M. Arlinghaus . ' De imgi
Commigsioner puty Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 12, 2024
His Excellency, Governor Christopher T. Sununu
S —

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Pro
City Facilities Services Inc, (VC#2261 14), Manchester, NH in the amount up to and not to
exceed $2,095,810.20 for janitorial cleaning services, with the option to renew for up (o an
additional two-year period, effective upon Governor and Executive Council approval or July 1,
2024, whichever is later, through June 30, 2027.

Funding shall be provided through individual agency expenditures, none of which shal]
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due
on March 4, 2024. This RFB was issued to replace the expiring contracts covering the janitoria)
cleaning services for stale of NH agencies. This RFB reached 79 vendors through the NIGP
registry with an additional 18 directly sourced. There were 19 compliant responses received with
City Facilities Services Inc providing the lowest cost for twenty-three of the ninety-one
locations.

This contract reflects a $70,561.70, or 10.58%, annual cost decrease when compared to
the currently contracted pricing for the twenty-three locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $2,095,810.20 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing,

-
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2
Contract financials
Estimated annual spend $635,094.00
_Estimated 3-year term spend $1,905,282.00
Add allowance for balance of product line (10%) | $190,528.20
Price limitation $2,095,810.20

Based on the foregoing, [ am respectfully recommending approval of the contract with
Pro City Facilities Services Inc.

Respectfully submitted,

Q1 Gy

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800.735.2964
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FORM NUMBER P-37 (version 2/23/2023)

"} Notice; This agreement and afl of its attachroonts shall become public upon submission © Governor and
Bxeculfve Council for spproval. Any Information that Is private, confidential or proprietary must

3

be clearly identified © the agency snd agrocd to in writing prior to sigaing the contract. ;
AGREEMENT [
The Stato of New Hampshire and the Contractor heroby mutually egree as follows: &
GENERAL PROVISIONS ;
1. [DENTIRICATION. . ¥ 2 o
1.1 Suate Agency Neme ’ | 1.2 Stata Agency Address L 3
Department of A dministrative Services 25 Capitol Street, Room 102 - d
Bureau of Purchate and Property . " | Concerd, NH 03301
13 Conzractor Name “T4 Contractor Address ~ e -
Pro Clty Facilities Services inc 8030 S Willow St Unit 3-001, Manchester, NH, 03103 - 2321 i
1.5 Contractor Phone Number 1.6 Account Unit and Class | 1.7 Completion Date 18 Price Limittion .
(603) 600-7500 Verious 063672027 . $2,095.810.20 E
“uosupww s
(603) 271-2201

1.12 Name and Title of Contractor Sigl'mmy

oue 062 Y |Orishan Aveasto, fresident

114 Name'and Titte of Stats Agency Signatory

Dare:§ /2 T2 | Casres M. Aringhaus, Cammlssioner

1.15_Approval by the N.H. Department of Administration, Division of Personacl (§ 4ppliabiy
By: Directos, On:

. 1.16  Approval by the Attorney Genernl (Form, Substance and Bxecution) (¥ applicablc)

By: Duncan A. f#ﬁa On: May 30, 2024

g Govemor and Exccutive Council (f qpplicable)

SECRETARY.QR-STATE “™ 12 2

Page 1 of 17
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2. SERVICES TO BE PERFORMED. The State of New
Hempshire, acting through the agency identified in biock 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor”)
to perform, and the Contractor shall perform, the work or sale of

Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the perties hereunder, shall
become effective on the date the Governor and Pxecutive Council
approve this Agresment, unless no such approval is required, in
which case the Agreoment shall become offective o the dats the
Agreement is signed by the State Agency as shown in block .13
(“Effective Date™). :
3.2 If the Contrector commences the Services prior to the Effective
e, rvices performed by r prior to the
Effective Date shail be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become cflective, the
State shafl have no liability to the Contractor, including without
limication, sny obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified m block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, inctuding, without limitation,
the conlinumce of payments hereunder, are contingeat upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriared funds. In the event of & reduction or
termination of appropriated funds by any state or fedaral legislative
or executive action that reduces, climinates or otherwise modifies

become available, if ever, and shall bave the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notlce of such reduction or termination. The
State shail not be required (o transfer funds from any other account
or source to the Accaunt identified in block 1.6 in the event funds
in that Account are reduced or unavailnble. )

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
3.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agrecment to the
contrary, and otwithstanding unexpected circumstances, in no
event shall tho total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block [.8. The
payment by the State of the contract price shall be the anly and the
completc reimbursement to the Contractor for ail expenses, of

Page 2 of 17

wpxamumhmmdbymmmuhmepafnm
haeofmdmubedmanlymdthecompletcwnpwaﬁonbthe
Contractor for the Servicss.

SJIhesmrmrvesmerigmmuﬁcxbommynmwnu

through RSA 80:7-c or any other provision of law.
5.4 The State’s Liability under this Agreement shall be limited to

§. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ail applicable statutes, laws,
regulations, and orders of feda ici
authorities which impose any obligation or dity upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity lsws and the Governor's arder on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreemeant is fanded in any part by monies of the
United States, the Contractor shall comply with all federa)
executive orders, rules, regulations and statutes, and with any rulss,
regulations and guidelines as the State or the United States issus to
implement thesa regulations. The Contractor shall also camply

because of age, sex, sexual orientation, race, color, marita} status,
physical or mental disability, religious creed, natlonal origin,
gender identity, or gendor expression, and will take affirmative
action to preveat such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these rondiscrimination requireraents,

bribery, or acceptance of or acquiescence in extortion, kickbacks,
or ofher unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and sccounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at ifs own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualificd to perform the
Services and shall be properly ficensed and otherwise authorized to
do 50 under all applicable laws.

72 The Contracting Officer specified in block 1.9, or any
Successor, shall be the State’s point of contact pertaining to this

Agreemg.nt.
Contractor [nitials ( .dﬂ

Date Q@f&ﬁ HH
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any cae or more of the following acts or omissions of the
Coatractor shall constitute an event of default hereunder (“Event

ofDoﬁ!nh"):

l:lbﬁﬂmtombnutmy tepart required hereunder; and/or

8.1.3 faifure to perform any other covenant, term or condition of
this

82 Upontheoecunemeof'myEventoEDe&uk,dememy
take eay one, or more, or all, of the following actions:

8.2.2 give the Contractor & written aotice specifying the Bvent of
Default and suspending ail payments to be made under this
Agreement and ordering that the portion of the contract pri which
Woltlkd 0 iS¢ accrue (o

to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
tomeComtormythmag&:h:Smuuffmbymofmy
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Defauit, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both,

9. TERMINATION,
9.1 Notwithstanding paragraph 8, the State may, at ity sole
discretion, terminate the Agreement for any reason, in whole or in

9.2 n the event of an carly termination of this Agreernent for any
reason other than the completion of the Servi , the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the conmact price eamed, to and

discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agrecment,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean

all data, information and chings developed or abtained during the

performance of, or acquired or developed by reason of, this

Agreement, including, byt not limited to, all studies, reports, files,

fomulae, surveys, maps, charts, sound recordings, video .
recordings, pictorial reproductiops, drawings, analyses, graphic

represeniations, computer programs, computer printouts, notes,

letters, memaranda, papers, and documents, all whether finished or

unfinished.

Page 3 of 17

10.2 All dats and any Property which has been received from the
Stata, orputchasedvrithﬁndspmvidedformatpm'posoundamia
Ammahaubemepmpmyofmmtz, and shall be retumned
to the State upon demand or upon termination of this Agreement
for any reason. :

103 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure roquires prior written approval of the State.

campensatio
provided by the State to its employess.
12. ASSlGNMENT/DELEGATIONISUBCONTRAC('S.

the

12.2 For purposes of paragraph 12, a Change of Control shajl
constitute assignment. “Change of Control* means (a) merger,
coasolidation, or a transaction or series of related transactions in

which a third party, togother with its affiliates, becomes the direct

or indirect owner of fifty percent (50%) or more of the voting
sheres or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor. :

12.3 None of the Services shall be subcontracted by the Contractor

without prior written notice and consent of the State.

is not a party.
13. INDEMNIFICATION. The Contractor shall indemnify,

relating to this Agreement directly or indirectly arising from death,
personal  injury, property damage, intellecrual
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of oegligence,
reckless or wiliful misconduct, or frand by the Contractor, itg
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under thig
peregraph 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute & waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragreph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

Contractor Initials LL
oue O [0y

s’ fecs, arising out of gr -
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4.1 The Contractor shall, at its sole expense, obtain and
oonﬁmxomiymimaininfomc,udsbanreqmmymbcmhcwr
or assignee to obtain end maintuin in force, the following
insurance: :

14.1.1 commercial general liability insurance against all claims of
bodﬂyinj"y,&lﬂlorpmpatydunlgs,munomofnotlmlhan
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

byirmmﬁccnsedinme&nteofNomenpdﬁre.
143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
ilmlrmceﬁx‘allinﬂmncarequkedmda(hisAgrecmem. At the
request of the Cumncd.ngOfﬁca',ormysuwe&sor, the Contractor
pro certiticate{s) of insurance for ren s) of
insurance required under this Agreement. The cortificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, cectifies and
warrants that the Contractor is in compliance with or oxempt from,
the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation ).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers” Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, ar any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Warkers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise wnder applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agresment.

16. WAIVER OF BREACH. A State’s fuilure to enforce its rights
with respect to any singis or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other of any subsequent breach,

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivercd or given at the time of
mailing by certified mail, postage prepaid, in a United Statas Post
Office addressed to the parties at the addresses given in blocks .2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties

mchding
breach or alleged breach thersof, may not be submitted to binding

Merrimack Caunty Superior Court of New Hampshire which shajl
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall contro!.

21. THIRD PARTIES. This Agreement is being entered into far
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any othér person.

22. HEADINGS. The headings thronghout the Agreement are for
reference purposes anly, and the words contained therein shall in
o way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additiooal or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
ageats and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as' may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. in the event any of the provisions of this
Agrecment are held by a court of competent Jurisdiction to be
contrary to any state or federal law, the remaining provisions of
thls Agreement wiil remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
exccuted in o nomber of counterparts, each of which shall be
deemed an original, constitutes the entirc agreement and
understanding between the parties, and supersedes all prior
agreemcents and understendings with respect to the subject matter

hereof,
Contractor [niu'als_( :B
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. EXBIBIT A - SPECIAL PROVISIONS
There are no special provisions of this contract.
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EXHIBIT B - SCOPE OF SERVICES

1. INTRO .
Pro City Pacilities Services Inc (hereinafter referred to as the “Contractor”) hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State”), Depertment of Administrative Services, with Janitorial Cleaning
Services in accordance with the bid submission in response to State Request for Bid 2861-24 and as described herein.
. €0 2

This Contract consists of the following documents (“Contract Documents™):

Suate of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions
EXHIBITB  Scope of Services
EXHIBITC  Method of Paymeat
EXHIBITD RFRB 2861-24

= EXHIBITE Contractor’s Bid Response
In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents contro): (1), Form Number P-37 as modified by EXHIBIT A “Special
. HBEF-E-“Method uf Pavme; o

® & 8 ¢ o

<A PHBIT B-48 Yplis o 1000 ‘ 1 U KHH 2861_

24" 0d (5) EXEIIBIT E “Contrastor’s Bid Response.»
The term of the contract shall commence on July1, 2024, or upon approval of the Governor and Executive Council,

whichever is later, through June 30, 2027, & period of approximatety Three (3) years.

The Contract may be extended for up to an ~additiona] two (2) years thereafter upon the same terms, conditions and

pricing structure with the approval of the Governor and Executive Council,

The maximum term of the Contract (including all extensions) cannot exceod five (5) years.

. SCOPE OF WORK:

:

correct performance problems. [n the event of the rogularly assigned supervisor's absence, Vendor shall provide a
substitute of equal or greater skill level. Vendor shall provide the name, title, and coll phone number of the
supervisor(s) to the State Agency.

PER OCCU NCF, VICES:

Janitorial cleaning scrvices not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurreace with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project. Work may begin only upon the written approval of the utilizing agency. (n the best interest of the
State of New Hampshire agencies may seek quotes from alternative vendors to determine the lowest cost of Per
Occurrence Scrvices, '

The Vendor shall perform all work and furnish all materials, toals, equipment, and safety devices necessary to perform
the work in the manner and within the time hereinafier specified. Vendor shall complete the entire work to the
satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipmant or to other property during the
performance of this service will be repaired at their own expease.
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All services performed under any awarded Contract(s) shall.be performed as described hercin. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, uniess otherwise agreed upon by the using agency. Daily rate will .
apply to any holiday worked. '

In the event that any State work activities interfere with the normai scheduled cleaning, the required cleaning may be
rescheduled with approvel of the Facility Contact Person.

Prior to placing,an individual in a State Facility, the Contractor shali provide & processed Criminal Records Release
Form to the Facility. Forms can be found at https://www.nh nh.gov/our-services/Criminal-cecoris/criminal-
history-record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals
approved by. the agency shall be allowed to.work in said facility. Depending on the facility, enhanced security checks

" may be required.

The Vendor shall assign & pefson to be the Contract Supervisor. The Contract' Supervisor shall participate inregular
meetings with the Coatracting Officer, or designee, to conduct a general review of the services proyided. The Caritace ) E
Supervisor shiall solve technical problems and prepare work schedules in compliaiice with Contract réquirements. The :
Contact: Supervisor shall be responsible for the establishment and-continuation of an approved quality contro) £

DALY LOG: |
The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to ;

verify thet the services are completed each day and to record any concerns needing corrective action. The Vendor’s
on-site supervisor shall review this logbook regularly and shall ensure that nated corrections are made if corrections

are Vendor’s responsibility. If corrections are not Vendor's responsibility, then the on-site supervisor shall verify and
note in thie logbook that such concerns have been forwarded to the State Agency. '
WORK DULE:

The Vendor shall provide and maintain work schedules and project schedules for-all work siaff engaged in the

T

p—

= L4

performing the services of the Contract to the State Agency. Said work schedules shall indicate' which operations are ~
‘tobe performed and the day, wéek, and/month for accomplishinent of the services. The schedule shall be as follows: f‘
¢

Daily Requirements List all services (o be performed. E
Weekly Requirements The day in the week that work will be performed. p
Monthly Requirements | The week in the month that work will be performed. :

Quarterly Requirements Thie week and moath that work will be performed. L

Semi-Anoual The week aud the month that work will be performed. o
Requirements oo

The Vendor shall, upon request by the Contracting Officer-ar Site Contact, provide a work distribution and staffing
plan including the minimum number of workers and supervisory personnel assigned to each facility, specific tasks for
each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Conteacting Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and
compliance with the requirements of the Contract; their decision as to acceptance shatl be final. Should the
Contracting Officer deem the work provided as unacceptable, the Vendor will be provided with up to fifteen (15) days
period to cure said default. If the Vendor does not cure the défault after that period or if the Contracting Officer finds a
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subsequent instance of work which is deemed unacceptable, said failure shall be grounds for immediate termination of
the Contract.

The Vendor shall instruct work Mnottodisuxbmypnpcrsorpersom!pwpenyondwk,ublﬁ, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be
allowed.

The Vendor shall be respansible in the event of theft or destruction of State property or personal property of State

employees by work staff. All unclaimed articles found in or about the work areas by work staff shall be immediarely
turned over to the Facility Contact Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform their
respective duties and shail submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered by
RSA 277-A, the Workers Right to Know Act. E
Each piece of the Vendor’s equipment shall be maintained in a high stats of cleanliness and repair. Any equipment that

is unsafe or requiring repair shall be immediately removed fro n_State property and replaced with working mes

T R W ] Taviee et

™
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Any equipment left on State property by the Vendor is solely the or’s responsibility. Any of the work staffs !
personal property brought onto State property is solely the Vendor's responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner in
assigued places only. All work staff are to remain in their assigned area during work periods, keeping all spaces

locked in which they are aot working unless otherwise instructed. All work staff are expected to work in a manner that
will maintain security in the best interest of the State. .

All rooms provided by the State for the convenience of the Veador shall be considered part of the area being cleaned
and shall be serviced accordingly. -

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as 0-
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights (unless
otherwise instructed),

[l'the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Veidor shall be required to compensate the State for any costs incurred. These costs may be for security services
performed by State personnel or by third parties on behalf of the State, These costs shall be the actuel third-party costs
or in the cuse of State personnel, a cost of fifty {50) dollars an hour,

The Veador shall establish and impiement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unzuthorized persons. No keys issued to the Vendor by the State shall be
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or
locks; however, the State, at its option, may replace the affected [ock or locks or perform rekeying. When the ‘
replacement or locks or rekeying is performed by the State, the total cost of rekeying or the replacements of the i
lock(s) shall be deducted from the monthly payment due to the Vendor. In the event s roaster key is fost or duplicated,

alf locks and keys for that system may be replaced by tho State and the tota! cost deducted from the monthly paymeni

due to the Vendor. It is the respoasibility of the Vendor to prohibit the use of keys issued by the State by any persons

other than the work staff.

The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repai, including but not
limited to burnt-out lights, leaking faucets, slow drains, and toilet stoppages.

Mechaaical equipment controls for heating, veatilation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be turned off after the required usage has been accomplished.

s

S
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The movement of fumiture to allow gocassibility for the performance of clesning services is eatirely the responsibility
of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Work Stendards™ and Location Requirenaents sha be
subject to payment deduction for non-parformance.

i rk tn '
All work performed under this contract shall be accomplished in accordance with the following definitions, The

accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.
Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc,

A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surfaco dirt has besn removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine
using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the start of
work and replaced when the carpet is dry.

4 S 1 14
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has been restored to its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

Carpet Vacuuming: shail be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and
shall not canse damage to furniture, doors, trim or other objects. Vacuum alf chairs using a clean vacuum brugh.

A carpet is considered properly vacuumed when it is free of alf dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including comers, edges, and under furniture. -

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the Job and compatible
with the material being cleaned. Care should be taken not fo stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance.

Check-off Liss ~ Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, Jurniture, and cabinets) — shal) bo accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, int, cleaning marks, and

has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must
be bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished whea a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. AJl embedded dirt and grit shall be removed. A mat is considered
properly cleaned when it is free of all dust, dist, ling, and debris including embedded dirt and grit including the area
under the mat.

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yaru duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when a!l dust has beea removed from accessible components and the fixtures
are clean aad free from lint, streaks, and deposits.

Damp Mopping ~ shall be accomplished using cotton or sponge yam mOops, appropriate stain removal agents, heated
water, aud dctergent. Tf required using as small amount of water as possible.
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A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has
been removed. -

Dusting — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bactecia,
Floor Refinishing — cousists of stripping and waxing (restorative mainfenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors to an
acceptable level. Unacceptable levels will occur as floors show heavy traffic [ane wear, heavy soiling, heavy build-up
along edges, etc.

Low Level Dusting — dust all low-level ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust
telepbones in corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall s
be removed from surfaces of desks, chairs, file cabinets, other types of office furiture, and equipment, ledges, -
windowsills, handrails to s line of six (6) feet from the floor, :

High Level Dusting - dust all bigh-level areas including fumiture; ledges, ceilings, walls, and structural components E
above six (6) feet from the foor.

I

A48 4 S

iogt g5 Coms! . Y T WIET Al aust, cob ebs, d fredl int, litter, and dry soil shs
be removed from surfaces of ledges, fumiture, ceilings, walls, and structural components to a line above six (6) feet

leave floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches, 2
soil, etc.

Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner replacement is i:
included as required. !
Resitient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work on. "

The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweepfvacuum floors roguiarly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptly.

Stripping a Resilient Tile Floor:
Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.

R e

Strip the base boards and corners using wax stripper and scrub brush. :
Strip floors, smal areas at a time using “floor strippers” according ta label directions. L

-y

Using strippiag pads (or equivalent), agitate the area. i
Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.
Flood rinse the area with cool, clean water.

Pick up excess water and using a wet/dry vacuum or mop and bucket.

RN wN

A second rinse may be needed.
10. Place caution signs around area until it is completely dry.

Building a Shine on a VCT Resilient Tile Fioor:
I. Check floor, making sure that it i totally dry and free of any old finish or stripper residue.
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8) Ifthere is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip the
floor. ‘

2. Floor temperature should be above 54 degrees F for proper curing of finish,

3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely.

3. Apply the proper number of coats of finish per manuficturer’s recommendation.

Grow/Quarry/Ceramic Tile Maintenance - Remove soil with broom ot non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean arca with clean warm water and allow to dry.
Stubbarn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).
Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad or

brush and a recommended cleaning solution will assist {n removing of stains)

v wiray

T

For added protection of cement- based grout, a soaler may be applied according to the manufacturer’s instructions. If
unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

Rubber Tte/Rolled Rubber Floors ~
For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.

2. Vacuum the entire rubber floor with & high CFM vacutim to assure the finer dirt and grit is removed. Note: never
use mineral spirits, painter thinners or strippers or any petroleum products to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9) cleaner can
be used. Taski Profi cleaner or equivalent is an excellent choice for-rubber but any neutral clean will work.

4. Damp mop (ONLY do not flood) the surface until you have removed ali visiblc dirt, sand, and grim.
For heavily soiled surfaces: -

I. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacyum. [f the rubber
floor isespecially dirty it may be necessary to hand fucp some of the worst areas before beginning, :

2. Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or it may
require using & power buffer or auto scrubber.

3. Wten using 2 buffer or auto scrubber, use only a mild pad or a soft nylon brush, If using a buffer, wet the area and
buff only a workable area that can be completsly buffed and vacuumed within fifteen (15) minutes.

4. Douot let the cleaning solution stand oa the rubber floor for longer periods of time.

5. Afler the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if necessary.
For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process with a more aggressive
black pad in order to remove the dirt,

6. Once the surface is satisfactorily cleaned, rinse the surface with clean waler. This can be done with a hand mop or
an auto scrubber.

Page 11 of 17

Contractor Initials Qﬁ
s (5L

Fr

B T vers

Rt o LN



The State requircs twenty-one (21) days advance knowledgs of said work schedules to provide security and access to
respoctive work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a confarence is held with each agency, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State),

The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor’s employees, equipmeat, or supplies. The Vendor shall replace in satisfactory condition all

- defective work and damages rendered thereby or any other demages incurred. Upon failure of the Vendor to proceed
promptly with the necessary corrections, the Stare may withhold any amount necessary 1o correet all defactive work or
damages from payments to the Vendor.

The work stafl'shall consist of qualified persons completaly familiar with the products and equipment they shall yge.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent,
careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personne shall not represent themsetves as employees or agents of the State.
While on State property, employees shall De sub : - ]

persons be deemed to be employees of the State.
All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor’s personnel shall be allowed only in areas where services are bemng performed. The use of State
telephones is prohibited.

If sub-contractors are to be utilized, please includc information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they are currently servicing,
Approval by the State must be received prior to a sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:00 A.M. and 4:00 P.M. unléss other arrangements are made in advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and acoess to respective work areas.

The Contractor shall not commence work until a conference is held with each State agency intending to utilize the
Contractor’s services, at which representatives of the Contractor and the State are present. The conference will be
arranged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any part of a building or its

" appurtenances caused by the Contractor o its employees, subcontractors, equipment or supplies. The Contractor shai)
cormect, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contractor to proceed promptly with the necessary comrections or repairs, the State may withhold any amount
necessary to correct all defective work or repair all damages from payments to the Contractor,

The work staff shall consist of qualified persous completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionabie, or whose continued employment on
the work is deemed fo be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the
State.

White on State property the Contractor, its employees, and its sub-contractars shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be empioyees of the State.
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All personnel shall observe all regulations or special restrictions in effect at any State agency location at which.
services are to be provided.

The Contractor’s'personnel shall be allowed only in arces where ‘services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If subcontractors are to be utilized, Contractor shall provide information regarding the proposéd sub-contractors
including the name of the company; their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING: .
The.Contractor shall submit a quarterty and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days aftér the end of each calendar quarter to the Bureau of Purchase and

. Property, Steven Burgess and sent electronic-to § teven. H. Burgessi@DAS. NH.Gov. Ata minimum, the Report shall

include: '

Contract Number

Utilizing Agency-and Eligible Participant

Services/Products Pmmsed.(showing the manufacturer, item, part number, and the final cost.)

L s ann o

Recycling docurmentation with respect to content used in the manufacture, developrmeat and distribution process of
goods and services sold. This report shall include biit not be linited to:
o Percentage of recycled materials contained within finished products
0 Percentage of waste recycled throughout the manufacturing process
o Types and volume.of packaging used for transport
o Any associated material avoided and/or recycled as applicable under contract
o A standardized reportiing form will be provided after contract award
+ Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
»  Preferred.in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

The Contractor shall janitorial cleaning services strictly pursuant to, and in conformity with, the specifications
described in State RFB 2861-24, as described herein, and under the terms of this Contract. .

It is the responsibility of the Conitractor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information. ¢

Contract specific contect information (Sales contact, Contractor contract manager, etc.) shall be sent to the State’s
Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.c., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

https://a

The Contractor shall agree to hold the State-of NH harmless from liability arising out of injuries or damage.causcd
while performing this wark. The Contractor shall agree that any damage to building(s), materials, equipinent or other
property during the performance of the service shall be repaired at its own expense, to the State's. satisfaction.

DEBARMENT, SUSPENSION, INELIGIBILITY AND YOLUNTARY EXCLUSION LOWER TIER
C ONS:

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

CONFID ITY & C NAL REC ; ‘

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work
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EXHIBIT C - METHOD OF PAYMENT
9. CONTRACTP H

The Contractor hereby agrees to provide janitorial cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $2,095,810.20; this figure shall ot
be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure from the effoctive

date through the expiration date as indicated in Form P-37 Block 1.7,

10. PRICING STRUCTURE:

Location and Cleaning Schedule

Daily Rate | Emergency
12024~ Rate .
6/3172027 Hourly

NHES Nashua 6 Townsend West, Nashua
2 Weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM
1 Weekend Day Maintenance 7 AM - 5 PM

$40.00 $75.00

Omt a-s-met gx)

NHES Manchester, 300 Hanover Street, Manchester
2 Weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM
1 Weekend Day Maintenance 7 AM - 5§ PM

$40.00 $75.00

Mezrimack County Superior Court, § Court Street, Concord, NH 03301
Nightly Maintenance / 5 Days: Monday through Friday (4 pm -9 pm)

$120.00 §75.00

Lebanon Circuit Courthouse, 38 Ceaterra Pkwy, Lebanon, NH
| Nightly Maintenance/5 Days: Monday through Friday (4 PM - 8 PM)

$125.00 $75.00

State Police Troop B/DOT District 5, 16 East Point Drive, Bedford, NH
Nightly Maintenance 3 Nights (M,W,F) 5 PM - 11 PM or other approved schedule

$50.00 $75.00

State Police - Hangar, 91 Airport Road, Concord, NH
Nightly Maintenance - 5 days per week (Monday - Friday), SPM - 11 PM

$35.00 $75.00

DMV, 4 Meadowbrook Drive, Milford NH, 03055
5 Days a Week

$40.00 $75.00

DMYV, Manchester Commons, Building B, Suites 2/3, 377 S. Willow St, Manchester
Nightly Maintenance 5 Nights 5 PM - 11 PM
One (1) Cleaning (Restrooms oaly) S days - 11 AM - | PM

$45.00 $75.00

Marine Patrol, 31 Dock Road, Gilford
Daily Maintenance - 5 days/woek

$75.00 $50.00

DOC (Field Services), S-I Pine Street Ext., #6 Mill South, Nashua
Nightly Maintenance 1 night a week (TBD) 5 PM - 11 PM

$42.00 $75.00

Administrative Services - Historical Society, 19 Pillsbury Street, Concord
Nightly Maintenance (5 days) 3 PM to 11 PM

$40.00 $75.00

NH Dept of Personnel, 54 Regional Drive, Concord, NH 03301
Weekly Maintenance Thursdays 9 AM - 3 PM
(If Thursday is & holiday; services shall be doae that preceding wock day)

$46.00 $75.00

Ceatral Pacilities, DOT, John O, Morton Building, 7 Hazen Drive, Concord N.H.
Day Matron/Porter 11:30 AM.-3:30 P.M. M - F (To be shared with the 5 Haven Dr)
Nightly Maintenance - 5 nights per week 4:00 PM to 12 A.M.

Page 14 of 17
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Central Facilities, Bureau of Materials and Research, 5 Hazen Drive, Concord N.H.

Day Matron/Porter (To be shared with.the Morton building) 11:30 AM.-3:30PM. M-F $90.00 $75.00 $
Nightly Maintenance - S nights per. week. 4:30 P.M. to 9:00 P.M.
DOT Bureau of Tumpikes Haoksett Facility,. 36 Hackett Hill Rd, Hooksett, NH $55.00
Nightly Maintenance - § days Monday through Friday 5:00PM — 1 1:00PM 00 §75.00
DNCR, 172 Pembroke Road, Concord, N8 03301 — !
Nightly Maintenance / 5 Days: Monday through Friday (ARer 4PM) . §75.00
DNCR, Hampton Beach State Park- Main Beach; North Beach & North Hampton $629.50 2
Daily Maintenaiice - 7 days Saturday through Friday 11:00AM-11:30PM - §95.00. !
NHDES, WRBP Franklin WWTP, 528 River Street, Franklin $50.00 ] =
| Twice Weekly Maintenance (Tuesday and. Thyrsday) : 204 §75.00 '
DES, Dam Bureau - Ops and Maint. Facility 72 Silk Farm Road, Concord. 2150 | & g
Weekly Maintenance (Friday) 8:00am - 4:00pm : 3.00
T | Vocaniomal Rehabititation, T Sundial Ave ; Sufie: Z0TN, Manchester : )
Daily Maintenance 3 days per weck .50 §75.00 >
Persons with Disabilities Talking Library, ! 17 Pleasant Street, Concord, NH $i0100 -
Nightly Maintenance - 3 Nights (M, W, F) S PM - 11 PM" : 5.00
DMAVS, Joint Force Headquarters, ,Building, 1, €oncord, NH $176.50
Night Maintenance 5 days (Monday-Friday) Time TBD ) §75.00
Civil Support Team (CST), Building 2, Concord, NH $66.50 $75.00

Night Maintenance S days (Monday-Friday) Time TBD

11. VENDOR'S BALANCE OF PRODUCT L S:

The items in the Offer Section include the most common services required by State of New Hampshire agencies and
shall be uséd for award purposes. During the term of contract, the State may require additional services that relate ta
the services represented herein from the successful Vendor's Balance of Product Live. All items ordered shall include

all shipping/charges as specified above in “Bid Prices”,
12, INVOICE:

Ttemized invoices shall be submitted to the individual agency after the completion of the services and shall include a

brief déscription of the work done along with the location of work,

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work rg

the State's satisfaction.
The invoice shall be sent to the address of the using agency under agreement.

13. PAYMENT; s
Payments may be made via ACH or P-Card!§fs8 the toliowingiliti
‘ '.N:vs.,- n:,.r _:.,- ",;;’..'.;;:-“_.?“,.',"rp«;rl,--.-_:xf. 2

] Do A P
o

petole 7 ¥
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RFB 2861-24 is incorporated here within.

EXHIBIT D - RFB 861-24

(g

LD BN i (200 a0 ) 4d

9
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EXHIBIT E - CONTRACTOR’S BID
Contrector’s bid is incorporated here within.

DR Ny [ aaaw ) 28 |
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scenlan, Secretary of State of the State of New Hampshire, do hereby certify that PRO CITY FACILITIES
SERVICES INC is a New Hampshire Profit Corporation registered to transact business In New Hampshire on March 20,2012, 1

P2 "3n i

L

%

Nay - aEl S

furthrer certify that all fees and documents fequired by the Secretary of State's offics have been received and Is in good standing as
far as this office is concemed; and the attached is 2 truc copy of the list of documents oa file in this office,

Business [D: 668477
Certificate Number: 0006653326

INTESTIMONY WHEREOF,

I'hereip set my hand and cause to be affixed
the Scal of the Statc of New Hampshire,
this 1stday of Apell A.D. 2024

David M. Scanlan
Secretary of State

L
i
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Certificate of Authority # 1 (Corporation. Non-Prfit Carporation)

C & Resaluti

Cmr 2021w |

VOTED: ThatUl
(Name and Title)

- (may list more than one person) is

duly authorized to enter into contracts or agreements on behaif of

Ko Oy & INLONN

Nume of Corporation )

with the State-of New Hampshire and any of

its agencies or departments and further is authorized 1o execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this v..oie.

I hiereby certify that said vote has not beén amended or rep‘ealed».an'd remains in full force
and effect as of the date of the contract to %ich this certificate is attached. This authority
remains-valid for thirty (30) days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire wilk rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to-bind the corporation in contracts with t State of Ncw pshire, all sach
limitations are expressly stated herein. /
paten: (] 04/ 4 ATTEST:

(Nomé & 'I“tle)

CI bkl ot 2 -t O
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N . PROCITY-01
ACORD CERTIFICATE OF LIABILITY INSURANCE ‘ o

IMPORTANT: If the cortificata hoider is an ADDITIONAL MURED.MMIM“)MMMOMNSUREDMW or be endorsed.
it SUBROGATION 1S WAIVED, subjoct to the ummmdﬂnndm.c-hhpouclu may require an endorsoment. A statement on
nt(s)

this certificate does not confer rights to the cortificats holder In Heu of such endorsems
PRODUCER Licanss & AGRB1S5 ’m Nancy Magnarelii, ACSR

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

iy e | AR oM. £xg; (803) 716-2368 (TR vax(603) 622-2854
Manchestor, NH 03103 mmlnhmm.com
—————NSURERIBIAFFOROMGCOVERAGE | wace
: insurance y B
WSURED ) | INSURERB;
Pro City Facilitles Services Inc i
A1 m‘y ix Cloaning Servicos LLC FRAUAERC:
100 Witlow Stroct Sulte 9 LINIURERO;
Manchester, NH 03103 | INSURER € :
INSURER € :
_COVERAGES CERTIFICATE NU i REVISION NUMBER:
4 U =53,/

i TYPE OF INSURANCE e POLICY HUMBER POLICY EXP o=
A | X | COMMERCAL GENERAL LiABILITY T 1,000,000
| s mane [ X] ocoum A0208567 1211112023 121112024 | BAATE TORSNTEG T 500,000
" 15,000
] I s 1,000,000
| GEN. AGGREGATE LBAIT APPLIES PER: | GEncRaL AGGREGATE |5 3,000,000,
e (X 8 X] : _eRo0LCTS - coumror ag | 5 e
ongR, v : e s
A — C CamriaTY COM3INED SINGLE UmIT s 1,000,000
L ANY AUTO | IA0208567 1211172023 | 1211112024 | BODILY INJURY {Pyr porvon) | §
|| S omy v ¥ RURY Por
_5. SOV oy AR —M‘“ H
, F
A | X lumaraawas | X ] ocor 2,000,
X [ X] | EACH OGCURRENGE s
O(CESS LA - CLAINS-MADE A0208567 12/41/2023 | 1211/2024 " s 2,000,000
oep | X [ revennons 0 s
A | WORKERS COMPENSATION : X [ FER OTH-
et} PP AETCAPAR SRR ECYTIVE L 40208587 121172023 121112024 - X 1.ooo,ooot
, E.L EAQH ACCIOE!
e R L1 - e 770,600
PTION GF SPERATIONS b . EL DISEASE - s 1,000,800
[

DESCRIPTION OF QPERATIONS / LOCATIONS ! VEHICLES {ACORD 101, Ad: R Sch may be sttached if mare $DACH ia required)
States in JA: NH & MA

ERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS,
Department of Administrative Services a
25 Capital St :
Concord, NH 03301 wmomzf_o\ REPRESENTATIVE
.
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER
pae: 34 |24 _
Compariy ,Nme:._pﬁ) 'Clj‘l)'- f;cr }I{NI) glﬂl iCLS /h(,
' ' N 3.

adaress $030_S.

MomOoger, UM, Q2103

“To: Point of Contact: Steve Burgess
Telephone: (603_)-27!-2@

Email: NH: Purchnsing@das.nb.goy

RE: Bid Invitntion Namic: Janitorial Cleaning Services.
Bid Number: 2861-24

Bid'Posted Daie (on or'by): 1/8/2024 .
‘Bid'Closing Date and Time: 3/4/2024 9:00 AM. (EST)

Dear-Steve: Burgeu,

e

TRENTTEY

T

U2, [fasert name of entity submitting bict

AR YERY SRS 10

Hampstite in résporise: 5 BIO'# 2861-24 for Jnuitorial Cleasing Services  the price(s) quotid tierein in complet aceordanice with the bid,

Vendor attests to-the fact that:

The: Vendor has reviewed and agreed to he bound by the Bid. _

The Vendor has-not altered any of the language.or other provisions contained in the Bid document.

. The Bid is efféctive for s perlod of 180 days from the Bid.Closing date as indicated above.

The:prices Viendor has quated in the Bid were estahlished without colfision with other vendors.

The Vendor has:read and fully undersiands this Bid. .

. Furtlier, in accordance with RSA.21-1:] ti¢, the undersigned Vendor certifics that neither the Vendor nor.any. of its subsidisries, affiliates or
principal officers (principal officers refers o individuals with managemen( responsibility. for the entity or association):

8 Has, within the pasi 2 years, been convicted of, or pleaded guilty to..a violation of RSA 356:2, RSA.356:4, or any state or feders] law or
county or municipal ordinance prohibiting specitied bidding practices, or involving antitrust violafions, which has not Been annulled;

b. Has been prohibited, either permanently or temporarily, from pacticipating in any public woiks project pursuant to.RSA 638:20;

¢ Haspreviously provided false, deceptive, or Fandulent information on avendor code number applicatidn form; or any other document
submitted to the state of New. Hampshire, which.information was aat corrected as-0f thic time.of the filing o bid. piaposal, or quatation;

. Is currently debamed fram perforhing wérk on any project of ihe federal government or the povemnment of any state;

€. Has, within'the past.2 years: fiiled.to curea default on any contract with the federal government or the government of any state;

f. Is-presently subject o any order of the department of labor, the depariment of employment security, of any other state depariment, agency,
board, or commission, finding that the applicani is not:in compliance with the requirements of the. (aws or rules that.thc. departmen, agenéy,
board, or commission is charged with implementing;

& Is presently subject to any sanction or penalty finaily issued by the department of aboc, the department of employment security. or any
other state department, agency, board, or commission, which sanction or penafty has not been fully discharged or fulfilied;

h. s cumently serving a sentence or is subject to  continuing or unfulfilicd penalty for any crime arviolation noted in this section;

Has fited or neglected to advise the division of any conviction, plea‘of guilty, or finding relstive to any crime or violation nated in this
section.-or of any deburment. within 30 days of such-conviction, plea, finding, or debarment; or
J. Hasbeen placed on the debarmed parties list described in RSA 21+1:1 1-c within the:pasi vear.

L R i

This document shall be signed by a:person who is authorized:to legally-obligare the responding vendor. A signature on this docuimient mdicates thiat aJ)
Stz of New Hampshire tcrms and conditions are accepted by the responding vendor and that any end.all other terms and conditions submiitted by the
responding vendor are null and void, sven if such terms and conditions have terminology fo the conteary. The responding vendor shail also be subject
10 State of New Hampshire lerms-aad conditiond as stated n the reverse-of the purchase order.

Authorized Signor's Title Q’%Tde’n '{'—-

Authorized Signor's Signature

Faon P74
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE

The purpose of this bid invitation is to establish a coniract for Janitorial Clenning Services to the State of New Hampshire with

services indicated in the SCOPE OF SERVICES and OFFER sactions of this bid invitation, in-accordance with the réquirements of this
bid invitation and any resuiting contract.

IN TOV R;

Read the entire; bid-invitation prior to filling it out. Complete. the pricing information. in the “Offer” section: (dewiled information on
how.to fill out the.priciiig information.can be found i the _Offei”" section); complete the “Vendor Contact Information" section; and
finally, fill out, andl iR g NG R R DR mh ghATthmERtS 2 DNCR HnplonS 08,

" mplon:SOS:

1 q's_ighed page one of the bid. invitation. IEkiddis
b - b .

i Fashwe
ar Fe Withiyous bick

All bids shall be submitted on Attachment 6: Offer Sheet (or an exact copy}, shall be typed or clearly printed in ink, and shall be
received onor before the date and time. specified on page | of this bid under “Bid Closing”. Interested parties may ‘submit 4 bid to the
State of New Hampshire Bureau of Purchuse and Property by email to NH.Purchasing@DAS.NH.Gov. All bids shall be clearly

marked with bid number, date due and purchasing agent’s name.

IF YOU ARE-EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH.TO VERIFY THAT YOUR BID
5 3 ) A0 ; =1201. )

BID INQUIRIES: - ;

Any questions, clarifications, and/or requested changes shall be submitied by an individual authorized to commit their organization to
the Terms and Conditions of this bid and shall be seceived in writing at the Bureau of Purchase and Property. no later thap 4:00 PM on
the date listed in the timeline below. Questions shall not be submitted to anyone,other than the Purchasing Agent or histher
representative. Bidders that Submit questions verbally or in wriling to aay other State entity.or State personne! shali be found in
violation of this part:and may be found non-compliant.

- Questions shall be-submitted by email to Steve Burgess at Steven.H.Burgess@DAS.NH.Gov,
Submissions shall clearly identify the bid Number, the Vendor’s name and address and the-name of ihe person submitting: the queastion.
Bip D ATE:

All bid submissions shall ba received at the ‘Bureau of Purchase and Property no later than-the date-and time shown on the transmittal
letter of this bid. Submissions received after the date end time. specified shall be marked as "Late" and shall not b considered in the
evaluation process.
Al offers shall remain valid for a period of one hundred eighty (180) days from the bid due date, A vendor’s:disclosure-or distribution
of bids other than to DAS, Bureau of Purchase.and Property may be grounds for disqualification.

\DD A:
In the event itbecomes necessary to add to or revise any part of this bid prior to the scheduled subminal date, the NH Bureau of
Purchase and Property shall post ou: our web site any.Addenda. Before your submission and periodically prior to the RFB closing,
Vendors are required to check the site for any'addenda or other materials that may have been issued affecting the bid. The web site
address is:
ht

The timeline below is provided as a general guideline and is sitbject to change. Unless stated ottierwise, consider the dates below a
“no later than” date,

1181024 Bid Solicitation distributed on or by.

272022024 Last day {or questions, clarifications, and/or requested changes to bid.
3472024 9:00AM (EST) Bid Closing :

U024 ' {mplementation of Contract

TERMS OF SUBMISSION:

All material received in response.to this bid shall become the property of the Srate and shail not be returned to the Vendor. Regardless
of the Vendors selected, the State reserves theright to use any information presented in a bid response, The content of each Vendor's
bid shall become public information once a contract(s) has been awarded. i

Page 2 of 20
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New Hampshire terms and conditions and shall legally oblizate your company to these terms and conditions.

A signed response further signifies that from the time the bid is pulilished (bid solicitation date and timeyuntil a contract is awarded, no
bidder shall offér ar give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to-any
elected official, public official, public employee, constitutional official, or family member of any such off'ncial'dr'emp[oyee who shall
select, evaluate, or award the RFB. ’ ’ '
Furthermore, a signed response signifies that anyterms and/or conditions that may be or have been subm itted by the Vendor are.
specifically null and void and are not a part of this bid invitation or any awarded purchase order, cven if said terms and/or conditions
contain language to the contrary. o

The form' P-37 Coatract attached hereto shall be_part of this bid and the basis for the contraci(s). The successful Vendor and the State,
followirig notification, shall promptly execute this contract form, which is to be completed by incorporating the.service requirements
and price conditivns established by the vendor's offer.

CHAPTER ADM 600-PROCUREMENT AND PROPERTY RULES APPLY TQ AND ARE MADE A PART HEREOF.

Compilete bids.shall be filled out on the original documents and. format that are a partiof llus bid inyitation. Vendors may submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid iavitation and in the,State’s format.

CONTRACT TERM:

The term of tfie contract shall commence.on July 1,

A responding: bid that has been completed and signed by your representative shall constitute Yyour company's acceptance of all State of

2024, or upon approval of the Commissioner of the Department of Administrative

R O £

ELA

3

| 2R BT I

S o

ENICCS O thy ONVemoc-angd o Br.18 &

o approsimately three (3 years—

‘Thecontractmay be extended for up to an additional two (2) years theresfter under the saine werms, conditions, and pricing structure -_—

‘the mutual agreement between the successful Vendor.and the State with the approval of the Commissioner of the Department of
Administrative Services or the Govemor and Executive Council.

The award shall'be made to, the. Vendor(s) meeting the criteria cstablished in- this RFB and: providing the lowest daily rate by agency

location. The State reserves the right to reject any or all bids or any part thereofand add/delete items/locations to the confiact, All
awand(s) shall be, in the form of a State of New Hampshire Contract(s).

Successful Vendor shall not be.allowed-to require any other type of order, nov shall the successful Vendor be allowed to require the
filling out or signing of any other document by State of New Hampshire pérsonnel.

IFICATION . W F CON
Bid results shall not be given by telephone. For-Vendors wish ing to attend the bid closing, the names of the vendors submitting’
responses and pricing shall be made public. Other specific response information shall not be given out. Bid results shall be made
public after-final approval of the contract(s). )
Bid:results iay: also be viewed on-our website at hitps:#/apps.das: X

For Vendors wishing to attend the bid closing: Names of the Vendors submitting rtsponses and pricing shall be made public: In liew of
in person public bid openings the State shall conduct openings via electronic means until finther notice.

LIABILITY; : )

“The State shall not be held liable for any costs incurred by Vendors in the preparation of bids o for work performed prior to.contract
‘issuance. )

PUBLIC DI F 81D OR PROPOS, MISSI H .

Generally, the full contents of any propasal (inchiding al) materials subm itted.in connection with it, such as attachments, exhibits,
addenda, and vendor presentations) bécoriic public information iipon completion of final contract or purchase order negotiations with
the selected vendor. Certain informazion concern ing proposals, inc|nding< but not limited to'scocing, is generally available to the public
even beforé this time, in. accordance with the provisions of NH RSA 21-G:37. ’

Confidential, commercial or financial information may be exempt from public disclosure under RSA 91-A:3, IV. Any and all
information contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated in the
following manner:

Ifthe Bidder considers any portion of a submission confidential, they shall provide a.sepacate copy of the. full and complete document,
fully redacting thase portions by biacking them out and shall note on the applicable page or pages of the document that the redacied
poition or portions are “confidential.” Use of any other term or method, such as stating that a document or postion thereofis -
“proprietary™, “not for public use™, or “for client’s use only”, is not acceptable. In addition to providing an additional futly redacted
copy of the bid subnrission to the person listed as the point of contact on Page one (1) of this document, the identified information

Page 3 of 20
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considered to be confidential must be-accompanied by a separate letter stating the rationale for each item designated ss confidential, 1n
other words, the letier must specifically state why and under what legal authority each redaction has been made. Submissions which do
not conform ta these instructions by failing ic include a redacted copy (if required), by filing to include a letter specifying the
rationale for each redaction, by failing to designate redactions in the manner required by these instructions, or by including redactions
which are contrary to these instructions or-operative.law may be rejected by the State as not conforming to- the requirements of the bid
or proposal. Marking or designating an entire proposal, attachment, or section as confidential shall neither be.accepted norhonored by
tbe‘sme. vi:dg, -' A L 103 -. : O3, 4Ll i h . L !

0 entire bid, propos: bment or full sections thereof confidential without t3

Ing o consjderation th

If & request is made to the State by any pérson or entity o view.or receive copies of any portion of a proposal, the State will assess
what information it believes is subject 10 relense; notify the Bidder that the.request has been made; indicate what, if any; portions of the
proposal or related materiat shall. be released: and notify the Bidder of the date it plaris (o releasé: the nraterials. To halt the releass of
information by the State, a Bidder must initiate and provide to the. State. prior to the date specified in the notice, a court action in the
Superior Couit of the! State of New Hampshire, at its sole expense, secking to enjoin the:release of the requested information.
By submitting 2 propoesal, Bidders: acknowledge and agree (hat:

* ‘The State may disclose-any-and ail portions of the proposal of related materials which are:not marked ds confidential and/or \which

havenot been specifically explained i the letter to the person.idesitified as the point of contact for this-RFP;

T

LIRS Lma s A

* The State is not obligated.to comply with a Bidder's designations regarding confidentiality and must condact an independent
analysis to ‘assess the corifidentiality of the information submitted in your proposal; and

* The State may, unlcss otherwise prohibited by court order, release the,information o0 the date specified.in the notice described above
without mty liability to a Bidder,

TE 'ATION:
The State of New Hanpshire shall kave: the right to terminate the contract.at any time with a thirty (30) day written notice to the,
successful Vendor..

YENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

e STA W EV PLICATION: To be-eligible for a contract award, a Vendor must have a
completed Veddor Appl ication Package on file with the NH: Bireau of Purchese-and Property. See the following website for
inforniation on cbtaining arid filinig the required fofms (no fee: hups://DAS. NH.Gov/Purchasing).

o NEW : F STAT. TION: To be-eligible for a contract award, a Vendor that is.a
corporation, limited liability company, or otfier limited. Liability business entity (this excludes.sofe proprietors and general
pertnerships) must be registered to conduct business in the State of New Hampshire AND.in good standing with the NH-
Secretary of State. Please visit the following website to find out more about the requireinents for registration with. the NH

Secretary of State: hittps://sos:nh.gov/corporation-division/.

. d [ALS RIMINA CORD: [f Applicable; any employee or approved subcontractor of the Vendor who
will:be:accessing or working with records of the State of New Hampshire shall be required to sign-a Confidentiality and Nan-
Disclosure Agreement and . Release of Criminal Record Aathorization Form. These forms shall be returried to the designated
State agency: prior to commencing-any work.

. F : [NSt ; Prior to'being awarded a contract the-Vendor shalt be required to submit proof of
comprehensive general liability insurance coverage prior. to perforing any services foi the State. The coverage:shall insure
against all claims of bodily injucy, death or property damage in amounts of not.less than'$1,000,000 per occurrence and
$2,000,000 aggregate. Covérage shall also include State of New Hampshire workers’ compensation insurance to the extent
required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain: firm for the entire contract period and shall be in US dollars and shall include delivery and all other costs
tequired by this bid invitation. Speciat charges, surcharges (including credit card transaction fees), or fuel charges of any kind (by
whatever name) ray not be added on at any, time. Any and all charges shall be built into your bid price at the time of the bid. Ualess
otherwise specified, prices shall be F.0.B. DESTINATION, (included in the price bid), which means delivered to-a state agency's
receiving dock or other designated point as specified in this contract or subsequent purchase orders without additiona charge.
Shipinents shall be.made in order to arvive at the destination at a satisfactory time for unloading during receiving hours.
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Per Administrative Rule 606.01(c)if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shail be binding upon the vendor”.

Price decrédses shall become effective immediately as they become effective to the general trade o the Vendor's best/preferred
custoner.

The successful Vendor. shai] allow representatives of the State of New Hampshire to have complete access to all records for the. purpose

of detemining compliance with the terms and.conditions of this bid invitation and in determining the award and for monitoring-any
resulting contract..

At intervals during the contract term, and. prior to the termination of the contract, the successfiil Vendor may be requiréd to provide a

complete and accurate accounting of all produtcts and quantities ordered by cach agency and institution-and by-political sub-divisions
and authorized non-profit organizatious:

ESTIMATED USAGE:
The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual

requirements. These quantities-are indicated for informational purposes only and shall not be considered minimum or guaranteed
Quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant.usage.

USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly and annuaf usage report for analysis for each state agency or eligible

Zighimies,

narticipn cportsaredue o tater- tham30-day atter vRCh e of &aEh Calendar g nrter to ureaw. of Frocuvement Scrvices, Steve
Burgess and sent.clectronic to Steven.H.Burgess@DAS.NH.Gov. At 2 minimum, the Report shall includc:
¢ Contract Number
» Utilizing Agency and Eligible Participant
* Servicés/Products Purchased (sbbWiQS the manufacturer, item, part number, and the final cost:) )
* Recycling documentation with respedt to content usedin the manufacture, development and distribusion process of goods and
‘services sold. This report shaill include but not be limited to: - ' .
© Perentage of recycled naterials contained within finished products
G Percentage of waste recycled throughout the manu facturing process
o Types.and volume of packaging used for transport
© - Any.associated material avoided and/or recycled as applicable under contract
@ A standardized reporting form will be provided after contractaward
* Total Cost of all Services/Products Purchased. Ability to sort by agericyfeligible.participant
o n E,xce'i forroat.

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shal) have:its own individual customer account number. Theie may also be instances where

the order is placed. However, there shail be no-delay in arly shipment; thee agency shai) receive the items ordered in accordance with the
(detivery time required under this bid: invitation, as if an account already exists for the agency.

ELIGIBLE PARTICIPANTS:

Political sub-divisions (counties, cities, towns, schoo! districts, speci_al district or precinct, or any other. governmental organj;atibn), or
any nonprofit agency under the provisions of section 501¢ of the federal internal revenue code, are eligible to participate. under this

these entities. ‘ ;

Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless otherwise specified by the State of New

Hampshire. Use the following liak to enroll with the State Teeasury for ACH payments; h(gpg“{fmvw.nh.govfm; urv/state:
vendorsfindex him Eligible participants shalf negotiate their own payiment methods with the successful Vendar.
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INVOICING:
tnvoices shall be submited. to the corresponding State agency after completion of work.
S.OF T:
Payraent s_luti be miade in full within thirty (30) days after receipt of the invoice and acceptance of the coresponding gouds and/or
services 10 the State’s satisfaction.
ILITY:. .
“The successfu! Vendor shall be solely responsible for ineeting all terms and conditians specified in the bid, and any resulting contract.
‘All State.of New Hampshire bid invitations and addenda'to such bid invitations are advertised on our website ay;
B J B h“ Biidee tra, 1 . x
Itis a prospective Venidos's responsibility to actess our website to determine any bid invitation under which the Vendor desires 1
participate. It is also the Vendar’s responsibility to access our website for any posted addenda.

The website is updated several times per day; it is the responsibility, of the ‘prospective Vendor to access the website frequently o
‘ensure that'ao bidding opportuniity or addendum is gverlooked.

1t is the prospective Vendor s responsibility to forward a signed capy: of any addendum requiring the Vendors signature to the Bureau
of Purchase and Property with the bid response.

In prepanfmn of a'bid response, the prospective Vendor shall:

ST

TTehCate; m; and
¢ Provide é)l other:information required for the bid respouse (if applicable); and
* Complele the “Vendor Contact [nformation™ section; and
¢+ Complete the company information on tie “Transmitral Letter” page, andsign under penalty of unsworn. falsification in the
space provided on that page, '
It is the responsibitity of the Vendor fo maintdin any awarded contract and New Hampshire Vendor Registration with upto date conact
information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State’s Contracting Offics
‘listed.in Box 1.9-of Form P-37.

Additionally, all. updates i.e., telephone numbers, contact names, cinail addresses, W9, tax identification.numbers are. required to he
current through a-formal electronic subinission to the Bureay of Purchase and Property-ar:

https:/ ds g vipurchasin: w'endomst_zix{;cs.as X.

IF AWARDED A CONTRACT: ‘ ’

Thie succéss ful Vendar shall coniplete the following sections of Appendix A:(Agreement State of New Hampshire Form #P-37):
Section 1.3 Contractor Name
Section'|.4  Contractar Address

Section 1. L1 Coneractor Signature
Section {.12 'Name & Title of Contractor Signatory (if Vendor is not a sole proprietar)

* Provide centificate ofinsurance indicating the coverage amounts required by Section 14 of the Form Number P-37..
* Provide proof of sufficient. workers’ compensation insurance coverage ar evidence.of exemption from RSA Chaprer 81-4_

o If the successful Vendor is a cocporation, limited liability company, or other limiied liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entily, a
copy of the-appropriate registration document certified by the NH Secretary of State.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to the bid
invitation, the prospective Vendor shall address ai) requirements for information as outlined herein,
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Vendor's Emplo 'isors::

Vendor shall provide.on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor's supervisors shall
also be capable of communicating with all Vendors' emplayees in the event they do not speak English. Upon Stite A gency request, the
Vendor shall provide documentation that the supervisor has the necessary skills:and is paid at a higher rale than the custodians. The
supervisor is required.to be on-site at least once per month.-At the discretion. of the State'Agency, Vendor may be required to assign
additional supervisory aversight as required to carrect, performance problems. in the event of the regufarly assigned supervisor’s
absence, Vendor shall provide a substitute of equal or greater skill level. 'Vendor shall provide the.name, title, and cell phone number

-y

——

PER OCCURRENCE SERVICES;

Jenitorial cleanring services not listed-in the specifications or offer sheets as part ofithis bid are to bé quoted per occurrence with the
Contractor. Utilizing agency shall issue a detailed Scope of Work inchuding specifications of cach individual project. Work may begin
only opon the written approval of the utilizing agency. In the best interest of the Staté of New Hampshire agencies may seek quotes,
from afternative.vendors to determine the lowest cost of Per Occurrence Services. '

The Vendor shall perform all wark and furnish alf materials, tools, equipment, and safety devices necessary to perform the work in the
manner and within the time hereinafer specified. Vendor shal complete the entire work to the-satisfaction of the State and in
accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury-to buildings, materials, and equipment or to other-property during the performance of thig
service wilf be repaired at their own expense. :

-All'services performed under any awarded Contract(s) shall be performed s described herein. The' Vendor may schedule work during
other work times, provided that they-obtain prior approyal 6f the Facility Contact Person,

The-Vendor will not be required to work holiddys, unless othierwise agreed upoii by the using agency: Daily rate will apply-to any
holiday worked: : '

In the event that any State work activities interfere with the normal scheduled cleaning, the required cléaning may be reschedufed with
appraval of-the Facility Contact Person.

Prior to placing an individual'in a State Facility, the.Contractor shall provide a processed Criminal Records Release Form to the
Facility. Forms can be found at ht ps:/fwww.ithsp.dos.nh.gov/our-services/cripinal-rec {criminal-historv-record-requests: Alf
Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by the agency shall be.allowed to

work in said facility. Depending on the facility, enhanced security checks may be required.

The Véndor shalt assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in reguiar meetings with the
Contracting Officer, or designee, to conduct a geoeral review of the services provided. The Contact Supervisor shall solve technical
problems and prepare work schedules in compliance with Contract requirements. The Contact Supervisor shall be responsible for the

establishment and continuation of an approved quality contro! program.
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Veador’s responsibility, then the on-site supervisor shall verify and note in the logbook that such concerns have been Torwarded to the
State Agency.

WORK SCHEDUL;

The Vendor shall provide and maintain work schedules and project schedules for all work staff cagaged in the performing the serviges
of the Contract to the State Agency. Said work schedules shall indicate which operations are to be performed and the dey, week,
and/month for accomplishment of the services. Tho schedule shall be as follows;

3 Lapan

Daily Requirements List all services to be performed.
_MRWm_—'mmmmmmwmmd }
Monthly Requirements The week in the month that work will be performed, '
Quarterly Requitements The week and month that work will be performed,

Semi-Annual Requirements The week and the moath that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing plan including the
minimum number of workers and supervisory personne! assigned to each facility, specific tasks for cach individual, and the amount of
time allotted for each individual, '

It is expected that the Vendor and its personnel will maintain a condition of excollence meeting the requiremeats of the Contracting
Officer. The Contracting Officer, or designee shall be the sole Judge of the levei of cleanliness and compliance with the requirements of
the Contract; their decision as to acceptance shall be final. Should the Contracting Officer deem the work provided as unacceptable, the
Vendor will be provided with up to fifteen (15} days period to cure said default. if the Veador does not cure the defauit after that period
or if the Cantracting Officer finds a subsequent instance of work which is deemed unacceptable, said failure shall be grounds for
immediate termation of the Contract.

The Vendor shall instruct work staff not to disturb &ny papers or personal property o desk, tables, or cabinets. The use of State phones
or equipment is strictly prohibited. No smoking o or in State facilities by work staff shall be allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State employees by work
staff. All uaclaimed-articles found in or about the work areas by work staff shall be immediatoly tumed over to the Facility Contact
Person,

The Veador shall provide all cleaning andior floor products and matcrials necessary for the work stafF to perform their respective duties
and shail submit g list of items to be provided. The Vendor is required to use EcoLogo or Green Seal cleaning bio-degradable materiats.
The State will provide paper products, hand soap, and can liners,

The Vendor shall provide Material Safety Data Sheets to the Stats with the delivery of any and all products covered by RSA 277-A, the

Workers Right to Know Act.
Contractor Initials
Date /. ?
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Each picce of the Vendor's equipment shall be maintained in a high state of cleanliness and repair. Any equipment that is unsafe or
requiring repair shall be immediately removed from State property and replaced with working equipment. Any aquipment left on State
property by the Vendor is solely the Vendor's respousibility. Any of the work staff’s personal property brought onto Stats property is
solely the Vendor’s responsibility. .

Al supplies and cleaning equipment, including work clothing and tools, are 1o be kept in a neat, cloan mannet in assigned places only.
All wark staff are to remain in their sssigned area during work periods, keeping all spaces locked in which they are not working unless
otherwise Instructed. All work staff ars expected to work in a manner that will maintain security in the best interest of the State.

All rooms provided by the State for the convenience of the Vondor shall be considered part of the area being cleaned and shall be
serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems #s outlined in Exhibit B.
The Vendor may be asked 1o place signs at designated areas and to turn off all lights (unless otherwise mstructed).

[f the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the Vendor shall be

required to compensate the State uranyeostsmcuxred.Themeuybeforsecuﬁtyserviom performed by State personne) or by

G-PAl

dollars an haur,

duplicated, all locks and keys for that system may be replaced by ths State and the total cost deducted from the monthly payment due
to the Vendor. It is the responsibility of the Vendor to prohibit the use of keys issucd by the State by any persons other than the work
staff.

The Vendor and its work staff shall report fires, hazardous conditions, and itoms in need of repair, including but not limited to burnt-out
lights, feaking faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioniag systems shall not be adjusted by the work staff,
Water faucets or valves shall be tumed off after the required us'age has been accomplished.
The movement of furniture to allow accessibility for the performance of cleaning services is entirely the responsibility of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Wark Standards™ and Location Requirements shal be subject to
payment deduction for non-performance. .

ions of Work and Work Standa

All work performed under this contract shall be accomplished in accordance with the following definitions. The accompanying
standard shall be used in the evaluating the wark to determine its acceplance or rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and periodic buffing
wilh 2 cylindrical floor machme using fine steel wool pads to remove traffic marks, heavy soil, etc.
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A floor Is considered properly bumnished when afl waxed or acrylic finished arcas have been buffed sufficiently for a maximum gloss,
mosuﬁcadinhasbommovedmdﬁeﬂoorhuaunifomappmm. :

Carpet Cleaning: shall be accomplished by using an approved commercial steam of hot water extractor type machine using a detergent
compatible with the type of carpet being cleaned. All farniture must be removed prior to the start of work and replacod when the catpet
isdry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, 1t is fres of all stains and has been restored to
its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is onty slightly damp to the touch,

Carpet Vacuuming: shail be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and shall not cauge
damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush. '

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, ditt, lint, and debris {except for
embedded dirt and grit), including comners, edges, and under furniture,

T

\

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitabie for the Jjob and coampatible with the matesial
being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it Is froe of dust, dirt, stains, tarnish, streaks, film, lin, cleaning marks, and has a wniform
clean appesrance.

Check-off Lisi - Facilities may opt to use check off lists 1o ensure that work is being completed as defined in the requirements for that
facility.

Cleaning (e.g. wall, doors, door grilis, ledges, metal surfaces, furniture, and cabinets) - shall be accomplished by damp cleaning of al
surfaces of the object using a germicidal detergent solution.
deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum, All mats shal] be lifed, and the surfaces beneath shall be
cleap and fres of dirt and dust. All embedded dirt and grit shalf be removed, A mat is considered properly cleaned when it is free of all
dust, dirt, ling, and debris inciuding embedded dirt and grit including the area under the mat,

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent, LED, and fluorcscent light
fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered ciean when all dust has been ;'emoved from accessible components and the Gixtures are clean and
free from lint, streaks, and deposits.

Damp Mopping ~ shall be accomplished using cotton or sponge yam mops, appropriate stzin removal agents, heated water, and
detergent. [frequired using as small amount of weter as possible.

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.

Contractor IM%
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Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize sirborne dust and bacteria,

Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used 10 even out the floar appearance. Stripping
and waxing should be performed when interim maintenance does not leaye floors to an acceptable level. Unacceptable levels will
occur as floors show heavy traffic lane wear, heavy solling, hoavy build-up along edges, etc,

Low Level Dusting - dust all low-lcvel ledges, furniture, and fittings to & height of six (6) feet from the floor, Dust talephones in
corridars.

Low level dusting is considered properly compicte when all dust, dust streaks, cobwebs, lint, [itter, and dry soil shal! be removed from
surfaces of desks, chairs, file cabinets, other typss of office furniture, and equipment, ledges, windowsills, handrails to a Line of six )
feet from the floor.

High Level Dusting ~ dust all high-lovel areas inchuding furniture, ledges, ceilings, walls, and structural components above six (6) feet
from the floor. :

High level dusting is considered properly complete when alf dust, cobwebs, dust streaks, lint, fitter, and dry soil shall be removed from
surfaces of ledges, furniture, ceilings, walls, and structural companents to a lins above six (6) feet from the floor.

Machine Scrubbing/Floor Recoating — is used to even out the floor appearance by removing top layers of finish and recoating to build
the base finish. Scrub and recaating should be performed when preventative maintenance does not leave floors o an acceptable level.
Unacceptable levels will occur as floors show slight traffic lape wear, scratches, soil, etc. :

Receptacle Emplying - includes all trash receptacles including sanitary disposal containers. Trash liner replacement is included as
required.

Restlient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work on. The most common
types of resilient floaring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loese dirt, sand dust. Prevent stains by
wiping spills promptly. ;

Stripping a Resilient Tile Floor:
1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objec’s, etc.
Strip the base boards and corners using wax stripper and scrub brush.
Strip floors, small areas at a time using “floor strippers” according to labe! directions.
Using stripping pads (or equivalent), agitate the area.
Remove the stripper using a wet/dry vacuum or mop and bucket with clean water,
Flood rinse the area with cool, clean water,
Pick up oxcess water and using a wat/dry vacuum or mop and buckst.
A second rinse may be needed.
Place caution signs around area until it is completely dry.

PN AN
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Building a Shine on a VCT Resilient Tile Floor:
L. Check floor, making sure that it is totally dry and free of any old finish or stripper residue,

2. Floor temperature should be shove 54 degrees F for proper curing of finish.

3. Select and apply the proper floor finish.

4. Allow floor finish to dry completely.

5. Apply the proper number of coats of finish per manufecturer’s recommendation.

1

GrouyQuarry/Caramic Tile Maintenance — Remave soil with broom or non-oily dust mop or vacuum, damp mop or spot clean
necossary using pH-neutral cleaner. 3

Rinse clean area with clear warm water and allow to dry.

Stubbom stains - fiber or aylon serubbing pads may assist in remaving difficult staing (do not use stee) wool).

dop vy

Routino grout maintenance does not differ from tile care, (Note: for stubborn grout stains egitation with a oylon pad or brush and a -
recommended cleaning solution will assist in removing of stains).

For added protection of cement-based grout, 2 sealer may be applied according to the mansfacturer's instructions. If unsure whether
your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

Rubber Tile/Rofled Rubber Floors —

For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.

2 Vacuum the eatire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed. Note:
never use mineral spirits, painter thinners or strippers or any patroleum products to clean the surface,

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9)
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubbar but any neutral clean will
work.

4, Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim,
Far heavily soiled surfaces: :

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If the
rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning,

2. Depending on the amount of soiling, it may be necessary to clean the surface using oaly & hand mep or it
may require using a pawer buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pador asoftnylon brush. If using a buffer, wet the
- area and buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes,

4, Do not let the cleaning solution stand on the rubber floor for longer periods of time,

5. After the area has been tharoughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary. For extremely. heavy soils or for restorative cleaning it may be necessary to repeat the process with a
more aggressive black pad in order to remove the dirt. .

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand

mop o 80 auto scrubber,
Contractor initials
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The State requires twenty-one (21) days advance knowledge of said wark schedules to provide security and access to respective work
areas. No premium charges shall be paid for any off-hour work. )

The Vendor shall not commence work uatil a confersnee is held with each agency, at which representatives of the Yendor and the State
ere present. The confereuce shall be arranged by the requesting agency (State).

The Stato shall require correction of defective work or damages to any part of & building or its appurtenances whea caused by the
Vendor's employees, equipment, or supplies. The Vendor shall roplace in satisfactory condition all defective work and demeges
readored thereby or zny other damages incurred. Upon failure of the Vendor to procoed promptly with the necessary corrections, the
State may withhold any amount necessary to correct afl defective work or damages from payments to the Vendor.

The work staff shai] consist of qualified persons completely familiar with the products and equipment they shatl use. The Coatracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or othcrwise
objectionable, or whase continucd employmeat on the work is deemed fo be contrary to the public interest or inconsistent with the best
interest of security and the State. ’ i

S o St

~ s

R

1he Veador or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed ta be employees of the State. -

All parsonnel shall observe alf regulations or special restrictions in effect at the State Agency.
The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State telephones is prohibited.

If sub-contractery arc to be utilized, please include information regarding the proposed sub-contractors including the name of the
compeny, their address, contact person and threc references for clients they are cumrently servicing, Approval by the State must be
received prior to a sub-contractos starting any work. :

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish al] materials, tools, equipment, and safety devices necessary to perform the
requested services in the manner and within the time hereinafter specified. The Vendor shall provide said services to the satisfaction of
the State and in accordance with the specifications end at the price sct forth herein. All work fo be performed and all equipment to be
fumnished pursuant to the Scope of Services included herein shall be performed and furnished in strict accordance with the
specifications included herein, the terms of any contract awerded as a result of this solicitation, any associated contract drawings, and
the directions of State representatives as may be given from time to time while the work is in progress.

The successful Veador shall take fuil responsibility for the work to be performed pursuant to the Scope of Secvices included herein; for
the protection of said work; and for preventing injuries to persons aod damage to property and utilities on or about said work. The

The successful Vendor agrees that any darmage or injury 1o any buildings, materials, equipment, or other property resulting from the
Vendor's performunce of the requested services shall be repeired at the Vendor’s own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:
Any resulting Contract from this RFB will be 2 non-exchusive Contract. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion

of an item, group of iterns, or total Proposal,
lelracmrlnitin!sm’ .

e S, Y

Date, EH/ZS‘
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DISASTER RECOVERY:
Do you provide emergency preparedness plan 10 aid the Stats during an emergancy or disaster recovery with specifics as to response
time, availability of supplies and goods snd services offered? Yes or No (cirelo one)

If yes, please-include hard copy and/or link to website for further information. This information is not considered part of award criteria
and is considered informational only.

OFFER:

Veador hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in complete -
accordance with the genersl and detsiled specifications inciuded herewith.

Vi ON:
Ploase provide contact information below for a person knowledgeablo of and who can answer questions regerding this bid response.
Chrshon Raxbo 60> $1¥ S% 69
Contact Person Local Telephone Number Toll Free Telsphone Number
{ A% 7 AL o { yxces
E-mail Address : Company Website
'QX’O Cly focaldees SCYRA [ne, F{
Veador éompany Name Veador Address
VICE s

Attachments | and 2 are the curcent State of New Hampshire agency/institution locations which, if you are awarded a contract, you are
expected to service. Tha State of New Hampshire reserves the right to add locations to this [ist at the contract prices or to delete
locations, as needed. This listing does not include any eligible participants. :

ATTACHMENTS:

The following atmcﬁmeutx are an integral part of this bid invitation:
Attachment i: Locations by Agency

Adachment 2: Locations by DOT District

Attachment 3: DOT District Map

Attachment 4: DNCR Humpton Locations

Auachment 5: DNCR Hampton Scope of Service

Attachment 6 Offer Sheet
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Bid n
Microsoft Teams

Join on your compucer, mobile app or room device

meeting

Mesting D: 276 730 364 42
Passcode: caicn
Dowmioad Teanhs | Joip 90 the web

Joiu with a video conferencing device

V(@i wétiex.con

Video Conference ID:.119 070 317.7 L

terngie VIC insiruyi b

. _ i |

. Orcaltin (sudio-only)
Phone Conference 1D: 496 303 234
Find a focal number | Reset PIN

-

F

-

1

L

[

¢ '

f

:

Page |5 0f20

Canteactor Initials

0.4



APPENDIX A
SAMPLE FORM TO BE COMPLETED.UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This'agreement and all of its attachments shail become public upon submissian to Governor and
Executive Council for approval. Any infarmation that is private, confidential or proprietary must
be clearty identified to the agency and agreed-to in wiriting prior to slgning the contract.

t. IDENTIFICATION,

AGREEMENT
The State of New Hampshire and the Codttactoriheieby mutually agree as follows:

GENERAL PROVISIONS

"TT State Agency Name

1.2 State Agency Address

1.3 Contracter Name

1.4 Contractor Address

1.3 Contractor Phone Number

1.6 Account Unit and
Class

(.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency

110 State Agency Telephone Number

L1T Contractor Signature

Date:

112 Name and Title of Contractor S_ignator)}

113 Stale Agency Signature.

Date:

1.4 Name and Title of State Agency Signatory

By:

113 Approval by the N.H. Department of Aduninistration, Division of Personne] {if applicable)

Director, On;

By:

1.16 Approvai by the Attorney General (Form,, Substance and Execution) (i applicable)

On:

G&C Tiem number:

117 Approval by the Governor and Executive Council (if applicable)

G&C Meeting Date:

Page {60720
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2. SERVICES TO BE PERFORMED, The Stato of New
Hampshire, acting through the agency idantified in block 1.1
(“Stats™), engages contractor identified in block 13 )
(“Contractor™) to perform, and the Contractor shai] perform, the
work or sale of goods, or both, identiﬂodundmmpmﬁmlaﬂy
described in the attached EXHIBIT B which fs incorparated
hercin by reference ("Services™). .

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3,1
Notwithstanding any provision of this Agreemeat to the contrary,
and subject to the approval of the Governor and Bxecutive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become offoctive on
the dste the Governor and Bxecutive Council approve this
Agreentcal, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 (“Effective
Date”).

5.2 Notwithstanding any provision in this Agreement to the
contrery, and notwithstanding unexpected tircumstances, in no

event shall the wial of all payments authorized, or actually made -

hereunder, exceed the Price Limitation set forth in block 1.8, Tho
payment by the State of the contract price shail be the only and the
complets reimbursement to the Contractor for all expenses, of
Wwhatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation fo the
Contractor for the Services,

5.3 The State reserves the right to offset from any amounts
otherwise payabie to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or agy other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary dameges not to exceed the tofal fees paid. The Contractor
agrees that it has an edequate remedy at law for any breach of this
-Agreement-by-the-State-snd-hereby-wai i i

3.2 [ the Cantractor commences the Services prior to the Bifective
Date, all Services performed by the Contractor prior o the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
Stats shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available dppropriated funds. In the svent of a reduction or
temination of appropriated funds by any state or federal legislative
Or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement aud
the Scope for Services provided in RXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the vight to reduce or
temminate the Services under this Agrecment immediatety upon
giving the Contractor notice of such reduction o termination: The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailabie.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and tesms of payment
are identified and more particularly described in RXHIBIT C which
is incorporated herein by reference.

performance or other equitsble remedics against the StaTe.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In comnection with the performance of the Services, the
Coatractor shall comply with al) applicable statutes, laws,
regulations, and arders of federal, state, county or municipal
suthorities which impose any obligation ar duty upon the
Contractor, including, but not [imited to, civil rights and equal
employmeat opportunity laws and the Governor’s order on
Respect and Civility iu the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with al! federal
executive orders, rules, regulations and statutes, and with any
tules, regulations and guidelines as the State or the United States
issuc to implement these regulations. ‘The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, tbe Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or meatal disability, refigious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements,

6.3 No payments or transfers of value by Contractor or ifs
representativss in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or scquiescence in extortion, kickbacks,
or other unlawful or improper means of abtaining business.

6.4. The Contractor agrees to parmit the State or United States
acoess to any of the Contractar’s books, records and accounts for
the purpose of asceninining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own sxpense
provide all personnel necessary to perform the Services. The
Contractor warmants that all personne! engaged in the Services shall
be qualified to perform the Services, and shall be peoperly licansad
and otherwise authorized to do so under all applicable laws.

7.2 The Contacting Officer specified in block 1.9, or any
successor; shall be the State’s point of contact pertaining to this
Agreement,

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any onc or more of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder (“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;

9.2 In the oveat of an early termination of this Agreement for any
reason other than the completion of the Sorvices, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
nothtertlmﬁﬁmn(w)mlendardaysaﬁumadmof
lumlnation,nmon(‘rminaﬁonkopm”)dscﬁbhgindmil all
Services performed, and the contract price carned, to and including
the dale of termination. In addition, at the State’s discretion, the
Contractor shall, within fiftoen (15) calendar daysofnotice of early
termination, develop and submit to the State 3 transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.] As used
inthisAgreemmt,mewum"Pmpmy'shaJlmem all dats,
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agresment, including, but not limited to, ali studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, enalyses, graphic

i e —

8.1.2 fuilure to submit any report required hereymder: andfor

8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timoly
curcd, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

82.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be' made under this
Agreement and ordering that the portion of the contract price which
weuld otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notico specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Cantractor a written notice specifying the Event of
Defauit, treat thc Agreement as breached, terminate the Agreement
and pursus any of its remedics at law or in equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement far any reason,
in whole o in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement.

representalions, computer programs, computer printouts, notes,
Ietters, memoranda, papers, and documeats, all whether finished or
unfinished.

10.2 All data and any Property which bas been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall bs the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of daw, information and other recards shall be
governed by N.H. RSA chapter 91-A and/or other applicable law,
Disclosure requires prior written approval of the State.’

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Conitractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emofuments provided
by the State to its employees.

12. ASSIGNMEN'IJDELEGA’!‘IONISUBCONTRACTS. 12.1
Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
traasfer of any interest in this Agresment. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State.

12.2 For purposss of paragraph 12, a Change of Contro! shall
constitute assignment. “Change of Control” means (2) merger,
consolidation, or a transaction or series of related transactions in -
which a third party, together with its affiliates, becomes the direct

‘or indirect owner of ity perceat (50%) or more of the voting

shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of ald or substantially all of the assets of
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
aasigmeutagrmmtsmdshaﬂnotbeboundbymywisims
contained in a subcontract or an assignment agreement to which it
is not a party. :

13, INDEMNIFICATION. The Countractor shall indemnify,
defend, and hold harmiess the State, its officers, and employees
from and ageinst all actions, claims, damages, domands,
indgments, fines, liabilitles, losses, and other expenses, including,
without fimitation, reasonable attornays’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, ' property damage, intellectual property
infringomeat, or other claims asseried against the State, its officers,
or employees caused by the acts or omissions of negligence,
-reckless or willful misconduct, or fraud by the Contractor, its
tate shall not-be-liabl
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed 1o constitute a waiver of the State’s
sovereign immunity, whick immunity is hereby reserved to the

State. This covenant in paragraph 13 shall s_urvive the termination .

of this Agreement.

14. INSURANCE. 14.1 The Contractor shall, at its sole expense,
oblain and continuously maintain in force, and shall requite any
subcoutractor or assignee o obtain and maintain in force, the
following insurance:

14.1.1 commercial genera! liability insurance against a!l claims of
bodily injury, death or property damags, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and '

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, i an amouat not less than
80% of the whole replacement valuo of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insucers licensed in the State of New Hampshire:

14.3 The Contractor shall furnish w the Contracting Officer
identified in block 1.9, or any succassor, a certificate(s) of
insurancs for al] insurance required under this Agreement. Af the
request of the Countracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for ail tenewal(s) of
insuranco required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall bo attached and ars
incorporated herein by reference.

\

15. WORKERS' COMPENSATION. 15.1 By sigoing this
agreement, the Contrector agrees, certifies and warrants that the
Contractar is in complianca with or exempt from, the requiremeants
of N.H. RSA chapter 281-A (“Workers ' Compensation™).

152 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 28]-A, Contractor shall maintain, snd require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
meaner described In N.H. RSA chapter 281-A and any applicabje
rencwal(s) thereof, which shall be attached and are ncorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Coniractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of Now

ampshire ers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State’s failure to enforce jts rights
with respect to any singie or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17, NOTICE. Auy notice by & party hereto to the other party shalj
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein, . ;

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Govemor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuznt to State {aw, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.] This Agreement
shall be governod, interpreted and consirued in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requircs otherwise. The wording used in this
Agreoment is the wording choscu by the parties to express their
outual intent, and no rule of vonstruction shall be applied against
or in favor of any party.

192 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may oot be submitied to binding
arbitration, but must, instead, be brought and maintained in the
Memimack County Superior Court of New Hampshire which shal)
have exclusive jurisdiction thereof,

20. CONFLICTING TERMS. [1 the event of 2 conflict between .

the terms of this P-37 form (as modified in EXHIBIT A) and any
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other partion of this Agreement including any sttachmonts thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control,

21. THIRD PARTIES. This Agreement is being eatered into for
the sole benefit of the partics hereto, and nothing herein, express or
implied, is inteaded to or will confer any legal or equitable right,
benefit, or remaedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement aye for
reference purposes only, and the words contained therein shali in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying provisions

set forth in the artached EXHIBIT A are incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiilates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to camy out the provisions of this Agreemen
and give cffect to the transactions contemplated hereby.

25. SEVERABILITY. In the ovent any of the provisions of this
Agreement are held by a court of competont jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect,

26. ENTIRE AGREEMENT. This Agreement, which may be

executed in a number of counterparts, cach of which shall be

deemed an original, constitutes the entire agreement and

understanding between the parties, and supersedes all prior

mm‘enu aud understandings with respect to the subject matter
f.
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AGENCY LOCATION

,Nis-toooda, 426 Union Avenue, Sulle 3, Loconia, New Hamgpshire Daly Rate Emergency Rate |
2 Weskday Nighlly Mointenance (Tuesdoy & Thunday] 5 PM - 9 P > ;%L
L Weskend Dav Moinlengace 7 Afa - 5 P
Ims Cloramont 404 Washington Skeet, Claremont, N Doty Rale Emesgency Rats
2 Weekdoy Nightty Maintenance (Tuesday & Thursday] § PM- 7 P O :}5
L Waskeod Ogy Molgknanee 7 AM: S PM
[ms Comway S8 Wiite Mountaln Highway, Conway, NH Dally Rale En-&m Ratg |
2 Waeekday Nighly Mainfenanca (Tuesday & Tharsday) 5 PM-9 PM < ){w“ 8
) ~—— :
lms Salem 29 South Brocdway, Salem, N Colyko | Eneen Rais E
2 Weekday Nghly Molmenance (Tuesday & Thursday 5 PM -9 PM Ln -n:in\" i
L Weskeod Doy diciatgeca ZAMSOM AV T [
|kms Berin 151 Plsasant Shreet, Berdn, N4 Doyl | TrepeSrhal
2 Weskday Nghtly Maintenance (Tuesday & uday] 5 PM-9 PM % >
L
ES Porismouth 2000 Lafaysite Road, Porkmouth Daily Rate Emalgancy Role
2 Waeekdoy Nghtly Mainfenance {Tuesday & Thursday) 5 PM -9 PM /\IO 45 [.
- | o4
lms Somersworth & Marsh Biook Drive, Somenwarth Cally Rate BVB'DH:K:V Rote -
2 Weekday Mghﬂvmtenunca (Tgaduy & Thursday] 5PM-9 aM x >
' !
’NHES Litleton 646 Unkon Street, Sulle 100, Liffeion, N e |
2 Weskdoy Nghfly Matntanance (Tuesday & Thunday] 5 PM-9 P S e !
W eetend Doy Moioieognca 7 A - S PA :
i
{ms Nashua 6 Townsend Wast, Noshua Doy Rale m&m Rate :
2 Waeokday Nigitty Maintenonca [Tusscay & Thursdiay) 5 PM -9 PM . L[ N :}_S i—
‘ — r
f
'NHS Keene 147 Emarcid Sheel, Keano Oally Rate mﬂ?ﬂ?u?mma |
2 Weekday Nightly Maintenance (Tuesday & Thusday) 5 PM -9 PM > >
lN-iES Manchester300 Horcver Streel, Manchester Dally Raro Emer{oenq« Rate £
2 Weekday Nighly Maintenance {Tuesday & Thursdoy) 5PM -9 PM .
- ¥eekend Doy MololeTonca 7 AM - SPM 40 35 !
‘c:: ncord Cirouit Courthouse,32 Clinton Streed, Cancord, NH Daly Raje E’"’f’”“* Rate :
Nighty Maintenanca/s Soys: Morday hrough Fiday (4 P - 9 Py 425 ?g :




lHlsbocougthcoﬂCouhomls An¥im Road, Hisborough Daly Rate Eme?enr:yldl
andio Cowrhouse, ‘ 1
110 Roymand Rood, Condia Dally Rofe Emargency Rate L
Nightly Malnlenence/s Days: Monday through Friday, 4 PM - 8 PM 65 7 S i
7 [
{cm. County Supeior Courthouse, 33 Winter Sireel, Keene Daily Rafe Emergancy Rate ‘
{How
Nghlly Maintenance/s Bays: Monday through Fiday, 5 PM - 11 PM /6'0 4,5 ;
lDovr Cireuit Courthouse, 25 St. Thomoas Streel, Dover Daly Rafe Emergency Rate :
[Hourtyl
Nightly Maintenance/5 Dovs: Mondovﬂmmﬁiduy(JPM-?pm) {2 g SS a
'Coaa Counly Superiar Caurihouse, 55 School Steet, Lancasier, N4 Daly Rafe Emergency Rate :
Aturivl !
Nghty Malntenonca/s Days: Mondoy through Frdoy. 4 PM- 10 PM 5 A {
Hameton Cirauit Courthouse, 3 Tirmber Swarmp Road, Hamplon, NH Daty Rata Emargency Rafe i
(Hourkt
Nighlty Maintenance / § Days: Monday hrough Friday {4 pm-9 pm 5 29
’Rochat’u Cirouft Courthouse, 76 North Maln Strest, Rochestar, NH Dul;, Rate Emergency Rato L
{Houriv !
Mightly Maintenance/S Days: Monday through Friday {4PM - IPM| -?'5 :’_ S b
. !
Igocﬁmham Counly Courthausa, #10 Route 125, Brentwood, NH Daly Rt | EMegency Role !
{Houdy] s
Nghtly Mainlenance/5 Days: Monday through Friday (4PM - 10PM) 4/(5 _?_S- l
lPommoulh Crevit Courhouse. 111 Parott Avenue, Portsmouth, NH Datly Rate Emergency Rote
» {Hourvi
Nighty Maintenance/S Oays: Manday through fiday (4PM - 9PM) 3
92 15 .
-
,E:anol County Courthouse, 95 Warler Viloge Road, Osslpee, NH Daily Rate Emergency Rote ;
JHourtd
Nightty Mointenance/s Bays: Monday fwough Friday (4PM - 9PM) >{ b3y
'Jampeubommh Circuit Court, 84 Petetborough Street, Jafiray, NH Daily Rate Ermg‘m Rals
Nighily Mointenance/5 Days: Monday through Fiiday (4PM - 9PM) > <
lManc'neshr Circult Cowrthouse, 35 Amhesst Steal, Manchester, Nd Daly Rale Emergancy Role
{Hourvi
ty Mainfenonce/s Days: s ’ - i :
Nig htly Mainienonce/s Days Monday thiough Friday (4 PM - 10 PMj > &O _}S




»

Mertmack Counly Superior Court, 5 Cout S¥ee!, Concord, NH 03301 Daly Rots EMR:W Rake
Mpwmm15mmmmqhﬁaw(4 pm-9 pm) ,w ?‘S
fGotMMComua 329 Mast Road, 2nd Floor, Gofistown, NH ’ Daily Rale Emergency Rate
; Jtourty |
Nighlly Maintenancey/s Days: Monday through Friday (atier 4 PM} s S ' 35
Iffdhbomogn Cownly Narth Caurthouse, 300 Chiesinut Sraet, Monchestar, NH Doiy Rale ﬁw‘;i(mcyeo.-o
(¢]
Nghily Maintenance/5 Days: Monday thiough Fiiday {4 PM - 9 PM) Yo S
ILobonon Creutl Coutthouse, 38 Cenier Prwy, Labanon, N4 Daly Rote Emergency Rale i
NhMManmelSDamMondoyhmughFddayu PM - 8 PM} /65 ?S [
Div of Fire Stonclards & Training and EMS. 860 Txdeau Road, Befhiehcm, M ootyRote | Emgency R 3
Houhy
Weeldy Maintanance - | day (T8O} fom 9 AM - 4 PM x %
[SlotePoaceTmop A. 315 Calef Highway, Epping Dally Rate Emergency Rate .
Daly Mainfenoncs (S days) 7 AM - 5 PM ':PS qs
,Stcle Police Troop 8/DOT Ohtict 5, 14 Eost Poini Drive, Bedfond, NH Doty Rate Emergency Rate
* [
Nightty Mainieniance 3 Nighis [MW.F) 5 PM- 1 1 M or other approved schedule 50 23S ;:
S
P i
’Sk:ta Police - Toop C. 15 Ash Braok Court, Keene DolyRote | EMergency Rate ]
: {Hours '
Dafly Maintenance 5 Days, 8 AM -2 PM X S !
’Sloto Pokica Troop 0 Secson 1, 139 Fon Works Rood, Concord, M Daiy Rala Eﬂug:e/ Rate ;
Dally Maintenance (S days] 8 AM - 4 PM GO :}’S' "
— 3
L
_ i
,Sfofa Polce MCU Section 2, 132 on Works Road, Concord, NH Dally Rote Emu:‘onw Rcte
[«]V]
Dally Mointenonce (5 days) B AM - 4 PM 59 ?g
Starte Pofce Troop E. 1864 White Mo unkain Highway, Temworth Emesgency Rats
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Nighby Malntenance § Days [M£] 5 PM- 11 PM % %
—
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. Quutyi
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COMPLEX 1, DOS Beimon: Salaly Services Buiding. 3 Higgins Drive, Beimont N4 Ocly Raie 5""9'"01 Rorte
JHoudy |
One [1) Cleaning Per week Weekly Mainfenance affer 4:15 Pa > x :
lsmrouma 91 Aport Rood, Concord, NH Daly Rale B"{Dmlab
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:,.
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I
,Shb Liquor Cormmission - Adminiskative Offics, 50 Stons Stoet, Concord, NH Daily Rate E"'“{UH:‘CY Rate {
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Emergency Roje )
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lDMVIDOTIE Pazs Bulding, Exit 4. Route 3, Nashua, NH Doty Rale o .
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. }
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g Emergency Rale
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Mohily Malntenance 5 Nights 5PM - 11 PM >’ ><
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looc. 314 North Stare Sireal, Cancord, NH 03301
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—JHourdy) |
Maintencnce 8 AM o 11 AM on Monday ma =
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Nghily Malnfenance (5 doys} 3 PM o 11 PM
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¢
\ f
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450

)
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—touitg

Nghtly Malntenance - 5 days Monday through Fiday 5:00PM - 1 1:00PM
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l
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fHoudd |
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5200 P.M. fo 5:00 AM. {Apri-October | day perwesk: Novermber-Mcich every olher week] >* L&

T e e g e e

B
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i
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
2936-25

DUE DATE 7/25/2024 11:00 AM (EASTERN TIME)

Page 1 of 22

Bidder Iniials _CB-_
Date 3[2 }tJ,‘/

i



@ N YA W N R

UJUJUJWNNNNNNNNNNHHHHHHHHHH

. CONTRACT AWARD: ,,.

o TERMUINATION: ... ..coeirisoimsiinarncsrsnirsras
. VENDOR CERTIFICATIONS: ..........,

» AUDITS AND ACCOUNTING: ......comiomeceeiiomrecrmtsomntneenne

. ELIGIBLE PARTICIPANTS: ........cc0immmenrinesnansanns s
. TERMS OF PAYMENT:. ....ooicprronininniii e
, VENi)OR RESPONSIBILITY: ............
IF AWARDED A CONTRACT: ........... skstbanist sisiravansis

. OBLIGATIONS AND LIABILITY OF THE VENDOR: ..............
. NON-EXCLUSIVE CONTRACT:....,.c0onuemrsiammmrmmpersnnes St
< DISASTER RECOVERY: .iisrnosissrisisssesinsioibimronsisiisiasts sl issionsi bisks
- ENVIRONMENTALLY FRIENDLY PRODUCTS:........coc..omessemsmsssssons sivessussisecss toesseemmemsmsssssesssesmnessrsesssssens

Table of Contents
PURPOSE: ... L

ax .-14

BID INQUIRIES: ,

BID DUE DATE;.....;

CONTRACT TERM: ...,

LIABILITY: ....c...c.s

INSTRUCTIONS TO VENDOR: ..o rescrcsrsemscsersrmrse ik rimierd
BID SUBMITTAL: ....0oucmoininnes e R v i s etaperrss e serencd
tosgseiany Been |

SR o YR,

 ADOENDA:.ccovroccio . o i il
TIMELINE: ... coreenrmcsnsisnnsson T " 4
TERMS OF SUBMISSION:............. i R R S
.......... Y

- NOTIFICATION AND AWARD OF CONTRACT{S): vuv iviussccssccssnsomssasonstomsims ommtomises s oo CEREEEINY e i 3
. PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:, T , s PR RS, |

T4 b AE b TeoEANY aNs O aE naRe

AREIRRL Camatn ) “evasy

PO d v s e 6

(e P iRhines

BID PRICES S, it aitstnsionmen i

POES TR R AR R AN BRIV RV Ao me st dm i au 6

RN ha A o iR g e S OXAT N HA Y

ESTIMATED USAGE: .

BROTREY DY {RIDRD DA RS ATE S R VK AR € Sk a AR KRR ot BN S

A ioinsindiribaen T

FRBAR FRaD NN N R s n N

USAGE R EPORT’NG- e L R L T D R P PRI PR LGN R e BEvErTEANAI R T

TR ORI » - ekl

443 0% prayeR 2 au«rn.;..?

ESTABLISHMENT OF ACCOUNTS:

RN EF AP iRg wanrasry

o |

B Tr D PAPHLI

...... [l

BAVAEEEEIRA RSN EAR AT P NP RO NI O ST SR R R

I e e AR LT L L LR T R T P Te e SO PP RSO,
i Y S T PO P ou Sty 8

B T T T T e 8

Cmamarsrgtseya s ab e ronn A kny b s O

LT TRV TP SO P e

ARTIRPRLRLIILITRA RIS R AR - winy . LY -
. SCOPE OF SERVICES.......... TR ot ssisoerin B
v SPECfiCatioNs: ...ccouiorueveiicimnnsimisanmsisans, i w13
. ADDITIONAL REQUIREMENTS: ... ...oovieoriecossenssromsestsomsteeesessssses s O S S wrasepiniiigiy 13

Page 2 of 22



34. OFFER: . : ;
3 e AR AR Y apa suangra s » rureee s e s Comyuunyuagesi Gaws 2 2 waverrriiinaiesiosanl

35. LATE START DATE FEE R : st i iancacs ) i =16

36. VENDOR’S BALANCE OF PRODUCT LINE ITEMS: sieniees R s ik st erssnaisininimsvsiney 10

37. VENDOR CONTACT INFORMATION: i PP ; . vrarsiisamnneningyrise 16

38. The Bid Opening Is.open to the public online at the following:.... s s R LR T LE SR T ror 16

STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER............. i . 22
Page 3 0f22

Bidder {nitials u I
oue 32 2pHY



1.1. The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New Hampshire
with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the
requirements of this bid invitation and any resulting contract,

INSTRUCTIONS TO VENDOR:

2.1. Read the entire bid invitation prior to filling it out. Complets the pricing information in the “Offer” section (detailed
information on how to fill out the pricing information can be found in the “Offer” section); complete the “Vendor Contact
Information” section; and finally, fill out, and sign the bid transmittal letter.

BID SUBMITTAL:

3.1. All bids shall be submitted on this form {or an exact copy), shall be typed, or clearly printed in ink, and shall be received on
or before the date and time specified on paragraph 7 of this bid under “Bid Closing”. Interested parties may submit a bid to
the State of New Hampshire Bureau of Purchase and Praperty by emali to NH.Purchasing@DAS.N H.Gov. All bids shall
be clearly marked with bid number, date due and purchasing agent's name.

3.2. IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:
4.1. Any questions, clerifications, and/or requested changes shall be submitted by an individual euthorized to commit their

organization to the Terms and Conditions of this bid and shall be received in writing at the Burcau of Purchase and Property
no later than 4:00 PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the
Purchasing Agent or hisher representative. Bidders that submit questions verbally or in writing to any other State entity or
State personnel shall be found in violation of this part and may be found non-compliant,

4.2. Questions shall be submitted by email to Steve Burgess at Steven.H. Burgess@DAS.NH.Gov.
4.3. Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submitting the

question. -

BID DUE DATEF:

5.1. All bid submissions shall be received at the Burcau of Purchase and Property no later than the date and time shown on the
transmittal letter of this bid. Submissions received after the date and time specified shall be marked as “Late” and shail not
be considered in the evaluation process.

5.2. All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s disclosure or
distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

ADDENDA:

6.1. In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH
Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to
the RFB closing, Vendors are required to cheek the site for any addenda or other materials that may have been issued

affecting the bid. The web site address is: hitps://apps.das.nh.gov/didscontracts/bids.aspx.
TIMELINE:
7.1. The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates

below a “no later than” date.

Bid Solicitation distributed on or by: 77112024

Last day for questions, clarifications, and/or

requested changes to bid: 71712024

Bid Closing (Bastern Time): 71252024 11:00 AM

TERMS OF SUBMISSION:

8.1. All material received in response to this bid shall become the property of the State and shall not be returned to the Vendor.
Regardless of the Vendors selected, the State reserves the right to use uny information presented in a bid response, The
content of each Vendor’s bid shall become public information once & contract(s) has been awarded.

82. Aresponding bid that has been completed and signed by your representative shell constitute your company’s acceptance of
all State of New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions,

8.3. Asigned responsc further significs that from the time the bid is published (bid solicitation date and time) until ¥ contract is
awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by
RSA 15-B, to any elected official, public official, public employee, constitutional official, or family member of any such
official or employee who shall select, evaluate, or award the RFB,
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8.4. Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor
are specifically null and void and are not a part of this bid invitation or oy awerded purchase order, even if said terms
and/or conditions contain language to the contrary.

8.5. The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and
the State, following notification, shall promptly execute this contract form, which is to be completed by incorporating the
service requirements and price conditions established by the vendor’s offer.

8.6. CHAPTER ADM 600 DIVISION OF PROCUREMENT AND SUPPORT SERVICES RULESAPPLY TO AND ARE
MADE A PART HEREQF,

8.7. Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may
submit additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in
the State’s format. '

9. CONTRACT TERM:

9.1. The term of the contract shall commence on August 19, 2024, or upon approval of the Commissioner of the Department of
Administrative Services or the Governor and Executive Council, whichever is later, through June 30, 2027, a period of
approximately three (3) years.

9.2. The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions, and pricing
structure upon the mutual agreement between the successful Vendor and the State with the approval of the Governor and
Executive Council,

10. CONTRACT AWARD:
10.1.  The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost in total
The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations to the contract, All
award(s) shall be, in the form of a State of New Hampshire Contract. ;

10.2. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of a resultant
coutract. For the addition of new locations or new equipment, a requesting agency through the Division of Procurement and
Support Services shall submit a request for quote (RFQ) inctuding a detailed scape of work to the successful contractor.
Quotes shall be consistent with pricing and service requirements containcd herein and no service shall be performed until
documented acceptance by the State is received. Any addition of new locations/equipment which constitutes a material
change or increase in the assigned price limitation shall be effective upon approval of a contract amendment. Changes which
do not constitute material change in scope of service or increased contract price limitation shall be effective upon written
approval of the requesting agency.

(0.3. Successful Vendor shall not be allowed to require any other type of order, nor shail the successful Vendor be allowed to
require the filling out o signing of any other document by State of New Hampshire personnel.

11. NOTIFICATION AND AWARD OF CONTRACT, (S):
11.1.Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors
submitting responses and pricing shall be made public. Other specific response information shall not be given out. Bid
results shall be made public after final approval of the contract(s).

11.2. Bid results may also be viewed on our website at https://apps.das.nh.eov/bidscontracts/bids.aspx.

11.3.For Vendors wishing 1o attend the bid closing: Names of the Vendors submitting responses and pricing shall be made public,
In lieu of in person public bid openings the State shall conduct openings via electronic means until further notice.

12. LIABILITY:
12.1. The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed prior to
contract issuance.

13. PUBLIC DISCLOSURE OF BID OR PROPOSAL SU BMISSIONS:

13.1. Generally, the full contents of any proposal (including all meterials submitted in connection with iL, such as attachments,
exhibits, addenda, and vendor presentations) become public information upon completion of final contract or purchase order
negotiations with the selected vendor. Certain information concerning proposals, including but not limited to scoring, is
generally available to the public even before this time, in accordance with the provisions of NH RSA 21-G:37.

13.2. Confidential, commercial, or financial information may be exempt from public disclosure under RSA 91-A:5, 1V, Any and
all information contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated
in the following manner; ‘

13.3.1f the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting those portions by blacking them out and shall note on the applicable page or pages of the

Bidder nitiats _ﬁ&_
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16.

document that the redacted portion or portions arc “confidential.” Use of any other term or method, such as stating thar 2
document or portion thereof is “proprietary”, “not for public use”, or “for client’s use only®, is niof acceptable. In addition to
providing an additiona! fully redacted copy of the bid submission fo the person listed as the point of contact on Page one (1)
of this document, the identified information considered to be confidential must be accompanied by a separate letter stating
the rationale for each item designated as confidential. In other words, the letter must specifically state why and under what
legal authority each redaction has been made. Submissions which do not conform to these instructions by failing to include a
redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by friling to designate
redactions in the manner required by these instructions, or by including redactions which are contrary to these instructions or
operative law may be rejected by the State as not conforming to the requirements of the bid or proposal. Marking or
designating an entire proposal, attachment, or scction as confidential shall neither be accepted nor honored by the State.
Marking an entire bid. proposal, attachment, or full soctions thereof con dentia] wi aking i nsideration the

3| No y
ic’s right t W i acce nor h te.

13.4. Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

13.5.1f a request is made to the State by any person or entity to view or reccive copies of any portion of a proposal, the State will
assess what information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if
any, portions of the proposal or related material shall be released; and notify the Bidder of the date it plans to release the
materials. To halt the release of information by the State, a Bidder must initiate and provide ta the Stats, prior to the date
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its sole expense, seeking to
enjoin the release of the requested information.

13.6. By submitting a proposal, Bidders acknowledge and agree that:

13.6.1. The State may disclose any and all portions of the proposal or related materials which arc not marked as
confidential and/or which have not been specifically explained in the lettcr to the person identified as the point of
contact for this RFP;

13.6.2. The State is not obligated to comply with a Bidder’s designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal; end

13.6.3. The State may, unless otherwise prohibited by court order, release the information on the date specified in the
notice described above without any liability to a Bidder.

TERMINATION:
14.1. Tho Statc of New Hampshire shall have the right to terminate any resultant contract at any time with a thirty (30) day written
notice to the successful Vendor.

VENDOR CERTIFICATIONS;

15.1. All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

15.2. STATE QF NEW IRE VENDOR APPLICATION: To be eligible for a contract award, & Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website for

information on obraining and filing the required forms (no fee: hggs:leAS.NH,ng/Purchasing ).

15.3. NEW HAMPSHIRE SECRETARY OF STA' STRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standiog with the NH
Secretary of State, Please visit the following website to find out more about the requirements for registration with the NH

Secretary of State: hittps://50s.nh.gov/corporation-division/.

15.4. CORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and

Non-Disclosure Agreement and a Release of Criminal Record Authorization Fom, These forms shall be returned to the
designated State agency prior to commengcing any work.

15.5. CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall insure
against all claims of badily injury, death, or property damage in amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’ compensation insurance to the extent
required by RSA Chapter 281-A.

BID PRICES:

16.1. Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other
costs required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of
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any kind (by whatever name) may not be added on at any time. Any and all charges shall be built into your bid price at the
time of the bid. Unless otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means
delivered to a state agency's receiving dock or other designated point as specified in this contract or subsequent purchase
orders without additional charge. Shipments shall be made in order to arrive at the destination at a satisfactory time for
unloading during receiving hours.

16.2. Per Administrative Rule 606.01(¢) “if there is & discrepancy between the unit price and the extension price in a response to
an RFF, RFB or RFQ, the unit price shall be binding upon the vendor".

16.3. Price decreases shall become effective immediately as they become effective to the general trade or the Vendor’s
best/preferred customer.

17. AND ACCOUNTING;

17.1.The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for
the purpose of determining compliance with the terms and conditions of this bid invitation and in determining the award and
for monitoring any resulting contract.

17.2. At intervals during the contract term, and prior to the tenmination of the contract, the successful Vendor may be required to
provide a complete and accurate accounting of all products and quantities ordered by each agency and institution and by
potitical sub-divisions and authorized non-profit organizations.

18. ESTIMATED USAGE:

I8.1.The quantitics indicated in the offer section of this bid tnvitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or
guaranteed quantitics, nor shall they be considered maximum quantities, These quantities do not inctude any eligible
participant usagc.

19. USAGE REPORTING:

19.1.The successful Vendor shall be required to submit a quarterly and annua usage report for analysis for each state agency or
eligible participant, Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H.Burpess@ DAS.NH.Gov. Ata minimum, the Report shall include:

19.1.1. Contract Number

19.1.2, Utilizing Agency and Eligible Participant

19.1.3. Services Provided

19.1.4. Total Cost of all Services provided. Ability to sort by agency/eligible participant.
19.1.5. In Excel format

20. ESTABLISHMENT OF ACCOUNTS:

20.1.Bach State of New Hampshire agency shall have its awn individual customer account number. There may also be instances
wherc divisions or burcaus within an agency will need their own individual customer account numbers, Should any State of
New Hampshire agenicy place an order under the contract, the successtul Vendor agrees (o establish an account within three
business days from the date the order is placed. However, there shall be no delay in any shipment; the agency shall receive
the items ordered in accordance with the delivery time required under this bid invitation, as if an account already exists for
the agency.

21. ELIGIBLE PARTICIPANTS:

21.1. Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501 ¢ of the federal internal revenue code, are eligible
to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities are autonomous
and may participate at their sole discretion. In doing so, they are entitled to the prices established under the contract,
However, they are solely responsible for their association with the successful Vendor. The State of New Hampshire assumes
vo liability between the successful Vendor and any of these entities.

22. TERMS OF PAYMENT;

22.1. Payment shall not be due until 30 days after the invoice has been received at the agency business office or all items have
been delivered, inspected, and accepted by the agency, whichcver is later.

22.2. Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless
otherwise specified by the State of New Hampshire. Use the following link to enroll with the State Treasury for ACH

payments: https://www.nh.gov/treasury/state-vendors/index.htm. Eligible participants shall negotiate their owa payment

methods with the successful Vendor,
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23

24,

25.

27

YENDOR RESPONSIBILITY; ‘
23.1. The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting
contract,

23.2.All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at
https://apps.das.nh. gov/bidscontracts/bids.aspx.

23.3.1t is a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the Vendor
desires o participate. [t is also the Vendor's responsibility to access our website for any posted addenda,

23.4.The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website
frequently to ensure that no bidding opportunity or addendum is overlooked.

23.5.1t is the prospective Vendor’s responsibility to forward a signed copy of any addendum requiring the Vendor’s signature to
the Bureau of Purchase and Property with the bid response.

23.6.In preparation of a bid response, the prospective Vendor shall;
23.6.1. Provide pricing information as indicated in the “Offer” section; and
23.6.2. Provide all other information required for the bid response (if applicable); and
23.6.3. Completc the “Vendor Contact Information” section; and
23.6.4. Complete the company information on the “Transmittal Letter” page, and siga under penalty of unsworn
falsification in the space provided on that page.
23.7.1t is the responsibility of the Vendor to maintain any awarded contract and New Hempshire Vendor Registration with up-to-
date contact information.

23.8.Contract specific contact information (Sales contact, Contractor contract manager, ¢tc.) shall be sent to the State’s
Contracting Office listed in Box [.9 of Form P-37.

23.9. Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

https:/fwww.das.nh,gov/purchasing/vendorresources.aspx.
IF AW, ED A CONTRACT:
24.1. The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #P-
37):
Section {.3  Contractor Name
Section 1.4 Contractor Address
Section 1.11  Contractor Signature
Section [.12  Name & Title of Contractor Sigaatory (if Vendor is not a sole proprietor)
24.2.Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

24.3.Provide proof of sufficient workers’ compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.

24.4.1F the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for 2 newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

SPECIFICATIONS:
25.1. Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. [n responding to

the bid invitation, the prospective Vendor shall address all requirements for information as outlined herein.

. SITE VISITATION:

26.1. Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to
determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the
Vendor of responsibility to fully understand what is necessary to accomplish a successful and complete services. Coordinate
site visits with contact listed in the specifications.

SCOPE OF SERVICES:

27.1. Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein. :

27.2. Yendor’s Employeces and Supervisors:

27.3. Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English language. Vendor's
supervisors shall also be capable of communicating with all Vendors® employees in the event they do not speak English.

Bidder tnitinis_(f
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Upon State Agency request, the Vendor shall provide documentation that the supervisor has the nocessary skills and is paid
at & higher rate than the custodians. The supervisor is required to be on-site at least ance per month. At the discretion of the
State Agency, Vendor may be required to assign additional Supervisory oversight as required to carrect performance
problems. [n the event of the regularly assigned supervisor's absence, Vendor shall provide a substitute of equal or greater
skill tevel. Vendor shall provide the name, title, and cell phone number of the supervisor(s) to the State Agency.

27.4.PER U C RVICES:

27.5. Janitorial cleaning services not listed in the specifications or offer sheets as past of this bid are to be quoted per occurrence
with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each individual
project. Work may begin only upon the written approval of the utilizing agency. In the best interest of the State of New
Hampshire agencies may seek quotes from altemnetive vendors to determine the lowest cost of Per Oceurrence Services.

27.6.The Vendor shall perform all work and fumnish aif materials, tools, equipment, and safety devices necessary to perform the
work in the manner and within the time horeinafter specified. Vendor shall complete the entire work to the satisfaction of the
State and in accordance with the specifications herein mentioned,

27.7.The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the
performunce of this service will be repaired at their own expense. ,

27.8. Al services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may schedule
work during other work times, provided that thcy obtain prior approval of the Facility Contact Person.

27.9.The Vendor will not be required to work holidays, unless otherwise agreed upon by the using ugency. Daily rate will apply to
any holiday worked.

Form to the Facility. Forms can be found at https://www.nhsp.dos.nh.eov/our- ervices/crimj rds/criminal-history-
record-requests. All Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by
the agency shall be allowed to work in said facility. Depending on the facility, enhanced security checks may be required.

27.12. The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participatc in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Contact
Supervisor shall solve technical problems and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be respousible for the establishment and continuation of an approved quality control program.

2213 Daliy Log:

27.14. The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to record any concemns needing corrective action. The Vendar’s on-site
supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections are Vendor’s -
responsibility. If corrections are not Vendor’s responsibility, then the on-site supervisor shall verify and note in the logbook
that such concerns have been forwarded to the State Agency.

27.10. In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person. ’
2711 Prior to placing &n individual in a State Facility, the Contractor shall provide a processed Criminal Records Release

27.15. WORK SCHERULE:
27.16. The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in lhe

performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations are to be
performed and the day, week, and/month for accomplishment of lhe services. The schedule shull be as follows:

Daily Requircments List all services to be performed.
Weekly Requirements The day in the week that work will be performed.
Moathly Requirements The week in the month that work will be performed.
Quarterly Requirements The week and manth that work will be performed.
Semi-Annual Requirements The week and the month that work will be performed.
27.17. The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing

plan including the minimum number of workers and supervisory personnel assigned to each Facility, specific tasks for each
individual, and the amount of time allotted for each individual.
) Bidder Initals CE*
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27.18. [t is expocted that the Vendor and its personnel will maintain a condition of excellence meeting the requiroments of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the leve! of cleanliness and
‘compliance with the requirements of the Contract; their decision as to acceptance shall be final. Should the Contracting
Officer deem the work provided as unacceptable, the Vondor will be provided with up to fifteen (15) days period to cure said
default. If the Vendor does not cure the default aftor that period or if the Contracting Officer finds a subscquent instance of
work which is deemed unacceptable, said failure shall be grounds for immediate termination of the Contract.

27.19. The Vendor shall instruct work staff not 1o disturb any papers or personal property on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be allowed.
27.20. The Vendor shalt be responsible in the event of theft or destruction of State property or personal property of State

employees by work staff. All unclaimed articles found in or about the work aress by work staff shall be immediately urned
over to the Facility Contact Person.

2721 _ The Vendor shall provide all cleaning and/or floor products and materials necessary for the work staff to perform
their respective duties and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

27.22. The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered
by RSA 277-A, the Workers Right to Know Act.
21.23, Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair, Any equipment

that is unsafe or requiring repair shall be immediately removed from State property and replaced with working equipment.
Any equipment left on State property by the Vendor is solely the Vendor’s responsibility. Any of the work staff’s personal
property brought onto State property is solely the Vendor's responsibility.

27.24, All supplies and cleaning equipment, including work clothing and tools, are to be kept in a nea, clean manner in
assigned places only. All work staff are to remain in their assigned area during work periods, keeping all spaces locked in
which they are not working unless otherwise instructed. All work staff are expected to work in a manger that will maintain
security in the best inferest of the State.

27.25. All rooms provided by the State for the convenience of the Vendor shell be considered part of the area being cleaned
and shall be serviced accordingly.

27.26. The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B, The Vendor may be asked to place signs at designated areas and to hsm off all lights (unless otherwise
instructed).

2121. [f the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These casts may be for security services performed
by State personnel or by third parties on behalf of the State. These costs shall be the actusl third-party costs or in the case of
State persomnel, a cost of fifty (50) dollars an hour.

27.28. The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be duplicated.
The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are lost, the Vendor
shall be required, upon direction of the Contracting Officer, to rekey or replace the affected lock or locks; however, the State,
at its option, may replace the affected lock or locks or perform rekeying. When the replacement or locks or rekeying is
performed by the State, the total cost of rekeying or the replacements of the lock(s) shal! be deducted from the month ly
payment due to the Vendor. In the event a master key is lost or duplicated, all locks and keys for that system may be replaced
by the State and the total cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to
prohibit the use of keys issued by the State by any persons other than the work staff.

27.29. The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including but not
limited co burnt-out lights, leaking faucets, slow druins, and toilet stoppages.

27.30. Mechanicat equipment controls for heating, vontitation, and air conditioning systems shall not be adjusted by the
work staff.

2731, Water faucets or valves shall be turned off after the required usage has been accomplished.

27.32. The movement of furniture to allow accessibility for the performance of cleaning services is entircly the
responsibility of the Vendor.

27.33. Failurc by the Vendor to adherc to the “Definitions of Work and Work Standards” and Location Requirements shall

be subject to payment deduction for non-performance.

27.34. Definitions of Work and Work Standards:
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27.35. All work performed under this contract shall be accomplished in accordance with the following definitions. The
accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection. '

27.36. Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine stee] wool pads to remove traffic marks, heavy soil, etc.

27.37. A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been reioved and the floor has a uniform appearance.

27.38. Carpet Cleaning: shall be accomplished by using en epproved commereial stoam or hot water extractor type
machine using & detergent compatible with the type of carpet being cleaned. All fumiture must be removed prior to the start
. of work and replaced when the carpet is dry.

27.39. A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and
has been restored to its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
stightly damp.to the touch.

27 .40. Carpet ¥acuuming: shall be accomplished with a commercial type vacuum with 8 rotary brush or brush/beater bar
and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

2741, A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including corners, edges, and under fumniture.

2742, - Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

27.43. A ceiling diffuser is considered clcan when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has 4 uniform clean appearance,

27.44, Check-off List - Facilities may opt to use check off lists to ensure that work is being completed as defined in the
requirements for that facility.

27.45. Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) — shall be accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

27.46, A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be
bright, free of oil, streaks, and deposits. Metal surfaces shall be without deposits.

2747 Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust, All embedded dirt and grit shall be removed. A mat is considered properly
cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit including the area under the mat.

27.48. Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

27.49, A light fixture shall be considered clean when all dust has been removed from accessible components and the *
fixtures are clean and free from lint, streaks, and deposits.

27.50. Damp Mopping - shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents, heated
water, and detergent. [f required using as small amount of water as possible. A floor is considered property damp mopped
when all dirt, dust, marks, film, streaks, debris, and standing water has been removed. -

27.51. Dusting — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

27.52. Floor Refinishing — consists of stripping and waxing (restorative mainienance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance docs not lcave floors to an acceptable
level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

21.53, Low Level Dusting — dust all low-level ledges, fumniture, and fittings to a height of six (6) fest from the floor. Dust
telephones in corridors, :
27.54. Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall

be removed from surfaces of desks, chairs, file cabinets, other types of office fumniture, and equipment, ledges, windowsills,
handrails to a line of six (6) feet from the floor.

21.55, High Level Dusting - dust all high-level areas including furniture, ledges, ceilings, walls, and structural components
above six (6) feet from the floor.
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27.56. High level dusting is considered properly complete when all dust, cobwebs, dust streaks, Hint, litter, and dry soil shalt
be removed from surfaces of ledges, fumniture, ceilings, walls, and structural components to a line above six (6) feet from the
floor.

217.57. Machine Scrubbing/Floor Recoating — is used to cven out the floor appearance by removing top layers of finish and

recoating to build the base finish. Scrub and recoating should be performed when preventative maintenance does not leave
floors to an acceptable level. Unacceptable levels will occur as floors show slight traffic lane wear, scratches, soil, etc.

27.58. Receptacle Emptying - includes all trash receptacles including sanitary disposal containers. Trash liner replacement
is included as required.

27.59. Resilient Flooring — i8 designed to be durable, resistant to stains and water, and comfortable to stand and work on.
The most common types of resilient flooring are made from materials like vinyl, linolsum, and rubber.

27.60. Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptty.

27.61. Stripping a Resilient Tile Floor:

27.61.1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
27.61.2. Dust mop the floor to remove any loose soils, paper élips, sand, dust, foreign objects, etc.
27.61.3. Strip the base boards and corners using wax stripper and scrub brush,
27.61.4. Strip floors, small areas at a time using “floor strippers” according to label directions.
27.61.5. Using stripping pads (or equivalent), agitate the area.
27.61.6. Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.
27.61.7. Flood rinse the area with cool, clean water,
27.61.8. Pick up excess water and using a wet/dry vacuum or mop and bucket.
27.61.9. A second rinse may be needed.

27.61.10. Place caution signs around area until it is completely dry.

27.62. Building a Shine on a VCT Resilient Tile Floor:
27.62.1. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

27.62.2. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If necessary, re-strip
the floor.

27.62.3. Floor temperature shoukl be above 54 degrees F for proper curing of finish.
27.62.4. Select and apply the proper floor finish.

27.62.5. Allow floor finish to dry completely.

27.62.6. Apply the proper number of coats of finish per manufacturer’s recommendation.

27.63. Grout/Quarry/Ceramic {ile Maintenance — Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

27.64. Rinse clean area with clean warm water and allow to dry.

27.65. Stubborn stains ~ fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool),

27.66. Routine grout maintenance does not differ from tile care. (Note: for stubborn grout slains agitation with a nylon pad
or brush and a recommended cleaning solution will assist in removing of stains).

27.67. For added protection of cement-based graut, a sealer may be applied according to the manufacturer’s instructions. If

unsure whether your specific tile requires sealing, stripping, and resealing, contact the tile supplier.

27.68. Rubber Tile/Rolled Rubber Flgors -

27.68.1. For lightly soiled surfaces:
27.68.1.1.Remove &ll surface debris, grit, sand, and soil with a broom.

Page 12 of 22

Bidder lniliﬂs_m_
Date az&z 37



28.

29,

27.68.1.2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed.
Note: never use mineral spirits, painter thinners or strippers or any petroleum products to clean the
surface.

27.68.1.3.Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH 79
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral
clean will work.

27.68.1.4.Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
27.68.2. For heavily soiled surfaces:

27.68.2.1.Remove all surfacc debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuurm. If
the rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before
beginning,

21.68.2.2.Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or
it may require using a power buffer or auto scrubber.

27.68.2.3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet
the area and buff only a workable area that can be completely buffed and vacuumed within fifteen (15)
‘minutes,

27.68.2.4.Do not let the cleaning solution stand on the rubber floor for longer periods of time.

27.68.2.5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary. For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process
with a more aggressive black pad in order to remove the dirt.

27.68.2.6.0nce the surface is satisfactorily cleaned, rinse the surface with clean water, This can be done with a

hand mop or an auto scrubber,
27.68.2.7.
27.69. The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access
to respective work areas. No premium charges shall be paid for any off-hour work.
27.70. The Veador shall not commence work until a conference is held with each agency, at which representatives of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).
27.71. The State shall require correction of defective work ar damages to any part of a building or its appurtenances when

caused by the Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective
work and damages rendered thereby or any other damages incured. Upon failure of the Vendor to proceed promptly with
the necessary corrections, the State may withhold any amount necessary to correct all dofective work or damages from
payments to the Vendor.

271.72. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State.

27.73. The Vendor or their personn91 shall not represent themselves as employees or agents of the State.

27.74. While on Statc property, employces shall be subject to the control of the State, but under no circumstances shall such
persans be deemed to be employees of the State.

21.75. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

27.76. The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State

telephones is prohibited.

Specifications:

-28.1. See Attachmeat |

ADDITIONAL REQUIREMENTS:

25.1. Unless otherwise stated in the Scopé of Services, all services performed under this Contract(s) shall be performed between
the hours of 8:00 A.M. and 4:00 P-M. for State business days, unless specified in the specifications or other arrangements are
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made in advance with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State
requires ten-day advance knowledge of said work schedules to provide security and access to respective work areas. No
premium charges shall be paid for any off-hour work.

29.2. The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor
and the State are present. The conference shall be arranged by the requesting agency (State).

29.3.The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused
by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work and
damages rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or damages from payments
to the Veador.

29.4. The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The
Contracting Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the
public interest or inconsistent with the best interest of security and the State. :

29.5. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

29.6. While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

29.7. All personnet shall observe all regulations or special restrictions in effect at the State Agency.

29.8.The Vendor’s personnel shall be atlowed only in areas where scrvices arc being performed. The usc of State telephones is
prohibited.

29.9.1f sub-contractors are to be utilized, please include information regarding the proposed sub-contructors including the name
of the company, their address, contact person and three references for clieats they are currently servicing. Approval by the
State must be received prior to a sub-contractor starting any work.

30. QBLIGATIONS AND LIABILITY OF THE VENDOR:

30.1. The successful Vendor shall perform all work and funish all materials, tools, equipment, and safety devices necessary to
perform the requested services in the manner and within the time hereinafter specified. The Vendor shall provide said
services to the satisfaction of the State and in accordance with the specifications and at the price set forth hercin, AH work to
be performed and all equipment to be furnished pursuant to the Scope of Services included herein shall be performed and
furnished in strict accordance with the specifications included herein, the terms of any contract awarded as a result of this
solicitation, any associated contract drawings, and the directions of State representatives as may be givon from time to time
while the work is in progress.

30.2. The successful Vendor shall take full responsibility for the work to be performed pussuant to the Scope of Services included
herein; for the protection of said work; and for preventing injuries to persons and damage to property and utilities on or
about said work. The Vendor shall in no way be relieved of such responsibility by any authority of the State to give
permission or issue orders relating to any part of the work, by any such permission given or orders issued, or by any failure
of the State to give such permission or issue such orders. The successful Vendor shall bear all losses accruing to the Vendor
as a result of the amount, quality, or character of the work required, or because the nature or charucteristics of the work
lacation is different from what the Vendor estimated or expected, or due to delays or other complications caused by the
weather, elements, or other natural causes.

30.3.The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting
from the Vendor's performance of the requested services shall be repaired at the Vendor’s own expense so that such
buildings, materials, equipment, or other property are satisfactorily restored to their prior condition.

31, NON-EXCLUSIVE CONTRACT:

31.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State. reserves the right, at its discretion, to
retain other Contractars to provide any of the Services or Deliverables identified under this procurement or make an award
by item, part or portion of an item, group of items, or total Proposal.

32. DISASTER RECOVERY; .

32.1. Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to
response time, availability of supplies and goods and services offered? Yes or No (circic onc)

32.2.1f yes, please include hard copy and/or link to website for further information. This information is not considered part of
award criteria and is considered informational only.
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33, ENVIRONMENTALLY FRIENDLY PRODUCTS:
33.1.1n accordance with State of New Hampshire RSA 9-C, the Burcau of Purchase and Property has an obligation to put into
practice the interdependent principles of waste reduction, recycling, and recycled products purchasing, Contractors should :
supply environmentally preferable materials that meet performance requirements wherever practical in the Fulfillment of this i
regulation. Environmeatally proferable products and services have characteristics that include, but ars not fimited to, the "
following: .
33.1.1. Energy or water efficient
33.1.2. Reusable
33.1.3. Recyclable
33.1.4. Contains postconsumer recycled materials
33.1.5. Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal
33.1.6. Certified by an independent, third-party eco-label (e.g., Green Seal, EcoLogo, etc.)

33.2. Whenever possible, Contractors shall eliminate PVC or polystyrene due to environmental and human heaith concerns.
Contractors must notify the State if a product contains mercury and/or PFAS.

34. OFFER:
34.1. Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in
complete accordance with the general and detailed specifications included herewith. Quotes In lieu of 8 completed offer
sheet will net be accepted.

34.2.The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's
annual requirements. These quantities are indicated for informational purposcs only and shall not be considered minimum or
guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible
participant usage.

Department of Personnel

Daily Rate Emergency Rate (hourly
54 Regional Dr., Concord, N.H. rate)

Maintenance (2 days) Tuesday/Friday 4:30 p.m.- 9:30 p.m.

(2 days/week x 52 = 104 cleanings per year) $ 50‘ Qo b3 L{5
Total square footage is approximately 9,230 sq. fi.

Number of Supervisor
visits per month

2 oL L

Number of Custodians per day Hours per Custodian

DMV Office .
Daily Rate Emergency Rate (hourly

315 Calef Highway, Epping k rate) -

Maintenance (days) 7:00 a.m.-5:00 p.m.

(5 days/week x 52 = 260 cleanings per year) $ ?«5 00 $ /\{ S
Total square footage is approximately 2,594 sq. fi.

Number of Supervisor

Number of Custodians per day Hours per Custodian visits per month

4 L 4
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35. ST,
35.1.1f the awarded Vendor is found to be at fault for failing to begin services on the contract start date, a daily $200.00 fee will
be charged until the agreed upon services described herein are in place. This fee will be peid to the State Agency of whom
this contract applies fo after the services have begun.

36. YENDOR'S BALANCE OF PRODUCT LINE ITEMS;
36.1. The items in the Offer Section include the itoms most commonly purchased by State of New Hampshire agencies and shall
be used for award purposes. During the term of contract, the State may purchase other items that relate to the
product/categorics reprosented heroin from the successful Vendor's Balance of Product Line. All items ordered shall include
sll shipping/charges as specified above in “Bid Prices”,

37. YENDOR CONTACT INFORMATION:

37.1.Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid

response.
4 60z S & SR 69
Contact Person Local Telephone Number Toll Free Telephone Number
IV F@Or MyFRALITTeSSEAU RS Lo e . !
E-mait Address Company Website
4
_ he 0 Sl St U0 3 Mepchets WA 03103
Vendor Company Name Vendor Address £
Vendor Number (provided by State of NH) DUNS and/or SAM.GOV Number

38. The Bid Opening is open to the public online at the following:

Join the meeting now
Meeting [D: 286 204 444 592

Passcode: 8jyA3i

Dial in by phone
+1 603-331-4944,,9990027424# United States, Concord

Find a local number

Phone conference 1D: 999 002 7424
Join on a video conferencing device
Tenant key: nhgov@m.webex.com

Video ID: 117 540 744 0

More info
For organizers: Meeting options | Reset dial-in PINAPPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Councll for approval. Any information that is private, copﬁdentlal or proprietary must
be clearly Identified to the agency and agreed to In writing prior to signing the contract.

1. IDENTIFICATION.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

1.2 State Agency Address

1.3 Contractor Name .

1.4 Contractor Address

1.5 Contractor Phone Number

1.6 Account Unit and
Class

1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

.11 Contractor Signature

Date:

1.12° Name and Title of Contractor Signatory

.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:

On:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number:

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of Now
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
waork or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, uniess no such approval is required, in which case the
Agreement shall become cffective on the date the Agreement is
signed by the Stete Agency as shown in block 1.13 (“Effective
Date").

3.2 If the Contractor commences the Services prior io the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation 1o pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in.block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the Statc hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or exccutive action that reduces, eliminates or otherwise modifics
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any ather account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, mothod of payment, and terms of payment
are jdentified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
bereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement thosc
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fecs paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY,
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or tmunicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not timited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agrecment is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminatc against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

63 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s baoks, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and‘orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all persoanel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under al} applicable laws.

12 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this

Agreement.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an cvent of defaunlt hereunder (“Event of Defanlt™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the partion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any demages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or inn part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement, '

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the dats of
termination, a report (“ Termination Report”) describing in detail all
Services performed, and the contract price carned, to and including
the date of termination. [n addition, at the State’s discretion, the
Contractor shall, within fiftoen (15) calendar days of notice of early
termination, develop and submit to the State a transition plan for
Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.! As used
in this Agreement, the word “Property” shall mean all data,
information and things developed or obtained during the
performance of, or acquired or developed by rcason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shail be
govemed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State. :

Il. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an cmployee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other cmoluments provided
by the State to its employes,

12, ASS!CNMENTIDELEGATIONISUBCONTRACTS. 12.1
Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constitute nssignment. “Change of Control” means (a) merger,
consolidation, or a ransaclien or series of related transactions in
which a third party, together with its affiliates, becomes the dircct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcantract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Jjudgments, fines, liabilities, losses, and other expeases, including,
without limitation, reasonable attormeys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, inteltectual property
infringement, or other claims asserted against the State, jts officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreemeni.

14. INSURANCE. 14.1 The Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcantractor or assignee to obtain and maintain in force, the
following insurance:

14.1.) commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 8EEregRte Or eXCess,
and

14.1.2 special causc of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorscments approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for afl rencwal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reforence.

1S. WORKERS' COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A (“Workers' Compensation”),

152 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shali maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shail not be responsible for payment
of any Workers® Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived of
discharged only by an instrument in writing signed by the parties
bereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.] This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Federa|
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. [n the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachmeats thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, medify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A ere incorporated herein by
reference.

2. FURTHER ASSURANCES. Thé Contractor, along with its
agents and affiliates, shall, at its own cost and expense, exccute any
additional documents and take such Further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25, SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect,

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

To: Point of Contact: Steve Burgess
Telephone: (603)-271-2009
Email: NH.Purchasing@das.nh.gov

RE: Bid Invitation Namc: Janitorial Cleaning Services

Bid Number: 2936-25

Bid Posted Date (0 or by): 7/11/2024

Bid Closing Date and Time: 7/25/2024 11:00 AM (Eastern Time)
Dear Steve Burgess,

[asert name ormoqﬁb[&ha\. &Kﬂ“o + on behalf of . [insert name of entity
submitting bid (collectively referred to as “Vendor™) hereby submits an offer as conthined in the written bid submitted herewith (“Bid™) to the Staie
of New Hampshire in response to BID # 2936-25 for Janitoriaf Cleaning Services at the price(s) quoted herein in complete accordance with the bid.

Vendor sitests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained in the Bid document.

The Bid is cffective for a period of 180 days frof the Bid Closing date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

. Further, in accordance with RSA 21-I:1 [, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiarics, affiliates or

principal officers (principal officers refers to individuals with management respoasibility for the entity or association):
8 Hus, within the past 2 years, been convicied of;-or pleaded guilty to,  violation of RSA 356:2, RSA 356:4, or any state or federal law or
courity or mumicipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;
Hes been prohibited, cither permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
Has previously provided false, deceptive, or fraudulent information on a vendor cods number application form, or any other document
submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposzl, or quotation;
Is curreatly debarred from performing work on any project of the federal government or the government of any state;

. Has, within the past 2 years, failed to cure a default on any contract with the federal govemment or the government of any state;

f.  Isprescatly subject to any order of the depariment of labor, the department of employment security, or any other state' department, agency,
board, or commission, finding thet the applicant is not in compliance with the requirements of the laws or rules that the depantment,
agency, board, or commission is charged with implementing;

g  [spresently subject to any sanction or penalty finaily issucd by the depariment of Inbor, the department of cmployment securily, or any
other statc depariment, agency, board, or commission, which sanction or penalty has oot been fully discharged or fulfilled;

h. Iscarrently scrving a sentence or is subject 1 a continuing or unfulfilied penalty for any crime or violation noted in this section;

i.  Has failed or ncglected to advisc the division of any conviction, plea of guilty, or finding relative to any crime or vidlation noted in this
section, or of any debermeat, within 30 days of such conviction, plea, finding, or debarment; or

J- Has been placed on the debarred parties list described in RSA 21-1:11-c within the past year.

SAdON-

This document shall be signed by a pcrson who is authorized o legally obligate the responding vendor. A signaturc on this docurnent indicates thar
all Statc of New Hampshire terms and conditions are accepted by the responding vendor and that any and afl other terms and conditions submitted
by the responding vendor arc null and void, cven if such lcems and conditions have terminology to the contrary. The responding vendor shall also be
subject to State of New Hampshire tarms g conditipns as stated on the reverse of the purchase order.

2L Authorized Signor's Title Qfﬁ&fdw

Authorized Signor’s Signature
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- NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
2976-25

DUE DATE 11/13/2024 11:30 AM (EASTERN TIME)
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. PURPOSE:

1.1 The purpose of this bid invitation is to establish a contract for Janitorial Cleaning Services to the State of New
Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in
accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

2.1.  Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section
(detailed information on how to fill out the pricing information can be found in the “Offer” section); complete
the “Vendor Contact Information” section; and finally, fill out, and sign the bid transmittal letter,

. BID SUBMITTAL:

3.1. All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be
received on or before the date and time specified on paragraph 7 of this bid under “Bid Closing”. Interested
parties may submit a bid to the State of New Hampshire Burean of Purchase and Property by email to
NH.Purchasing@DAS NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent’s name.

3.2. IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT
YOUR BID RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

. BID INQUIRIES:

4.1, Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau
of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions shall not be
submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that submit questions
verbally or in writing to any other State entity or State personnel shall be found in violation of this part and may
be found non-compliant.

4.2, Questions shall be submitted by email to Steve Burgess at Steven.H.Burgess@DAS.NH.Gov.

4.3. Submissions shall clearly identify the bid Number, the Vendor’s name and address and the name of the person
submitting the question.

. BID DUE DATE:

5.1. All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be
marked as “Late” and shall not be considered in the evaluation process.

5.2. All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

. ADDENDA:

6.1. - In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior to the REB closing, Vendors are required to check the site for any addenda or other
materials that may have been issued affecting the bid. The web site address is:

https://apps.das.nh.gov/bhidscontracts/bids.aspx.

7.1. The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
consider the dates below a “no later than” date.

Bid Solicitation distributed'on 0{ by: 10/30/2024

ek 1172024

anilor roquested chames ot | 162024

Bid Closing (Eastern Time): 11/13/2024 11:30 AM
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8. TERMS OF SUBMISSION:
8.1. All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor’s bid shall become public information once a contract(s) has been
awarded.

8.2. Aresponding bid that has been completed and signed by your representative shall constitute your company’s
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

8.3. A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

8.4. Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary.

8.5. The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, following notification, shall promptly execute this contract form, which is to be
" completed by incorporating the service requirements and price conditions established by the vendor’s offer.

8.6. CHAPTER ADM 600 DIVISION OF PROCUREMENT AND SUPPORT SERVICES RULESAPPLY TO AND
ARE MADE A PART HEREOF.

8.7. Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State’s format.

9. GOVERNING TERMS AND CONDITIONS:
9.1. Aresponding bid that has been completed and signed by Vendor’s representative shall constitute Vendor’s
acceptance of all State of New Hampshire terms and conditions and shall legally obligate Vendor to these terms
and conditions.

9.2. A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expensé reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

9.3. Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically nuil and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary,

10. CONTRACT TERM:
10.1. The term of the contract shall commence on January 1, 2025, or upon approval of the Governor and Executive
Council or the Commissioner of the Department of Administrative Services, whichever is later, through
6/30/2027, a period of approximately two and a half (2.5) years.

10.2. The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions,

and pricing structure upon the mutual agreement between the successful Vendor and the State with the approval
of the Governor and Executive Council or Commissioner of the Department of Administrative Services.

11. CONTRACT AWARD:
I1.1. The award shall be made to the Vendor meeting the criteria established in this REB and providing the lowest
cost in total The State reserves the right to reject any or all bids or any part thereof and add/delete
items/[ocations to the contract. All award(s) shall be, in the form of a State of New Hampshire Contract.

11.2. The State of New Hampshire reserves the right to add or delete locations/equipment throughout the term of a
resultant contract. For the addition of new locations or new equipment, a requesting agency through the
Division of Procurement and Support Services shall submit a request for quote (RFQ) including a detailed scope

Bidder Initials_‘ }“
Date H ﬂ“zq
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11.3.

of work to the successful contractor. Quotes shall be consistent with pricing and service requirements contained
herein and no service shall be performed until documented acceptance by the State is received. Any addition of
new locations/equipment which constitutes a material change or increase in the assigned price limitation shall
be effective upon approval of a contract amendment. Changes which do not constitute material change in scope
of service or increased contract price limitation shall be effective upon written approval of the requesting
agency.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be
allowed to require the filling out or signing of any other document by State of New Hampshire personnel.

12. NOTIFICATION AND AWARD OF CONTRACT(S):

12.1.

12.2.
12.3.

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the
vendors submitting responses and pricing shall be made public. Other specific response information shall not be
given out. Bid results shall be made public after final approval of the contract(s),

Bid results may also be viewed on our website at https://a'pps.das.nh.oov/bidscontracts/bids.agp_x.

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be
made public. In lieu of in person public bid openings the State shall conduct openings via electronic means until
further notice.

13. LIABILITY:

13.1.

The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work
performed prior to contract issuance.

14. PUBLIC DISCLLOSURE OF BID OR PROPOSAL SUBMISSIONS:

14.1.

14.2.

14.3,

14.4.

14.5.

Generally, the full contents of any proposal (including all materials submitted in connection with it, such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negotiations with the selected vendor. Certain information concerning proposals,
including but not limited to scoring, is generally available to the public even before this time, in accordance
with the provisions of NH RSA 21-G:37.

Confidential, commercial, or financial information may be exempt from public disclosure under RSA 91-A:5,
IV. Any and all information contained in or connected to a bid or proposal that a Bidder considers confidential
shall be clearly designated in the following manner:

If the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the
full and complete document, fully redacting those portions by blacking them out and shall note on the
applicable page or pages of the document that the redacted portion or portions are “confidential.” Use of
any other term or method, such as stating that a document or portion thereof is “proprietary”, “not for public
use”, or “for client’s use only”, is not acceptable. In addition to providing an additional fully redacted copy of
the bid submission to the person listed as the point of contact on Page one (1) of this document, the identified
information considered to be confidential must be accompanied by a separate letter stating the rationale for each
item designated as confidential. In other words, the letter must specifically state why and under what legal
authority each redaction has been made. Submissions which do not conform to these instructions by failing to
include a redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by
failing to designate redactions in the manner required by these instructions, or by including redactions which are
contrary to these instructions or operative law may be rejected by the State as not conformin g to the
requirements of the bid or proposal. Marking or designating an entire proposal, attachment, or section as
conlidential shall neither be accepted nor honored by the State. Marking an entire bid. proposal attachment, or
full sections thereof confidential without taking into consideration the public’s right to know shall neither be
accepted nor honored by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject
to public disclosure REGARDLESS of whether or not marked as confidential.

[f a request is made to the State by any person or entity to view or receive copies of any portion of a proposal,
the State will assess what information it believes is subject to release; notify the Bidder that the request has been
made; indicate what, if any, portions of the proposal or related material shall be released; and notify the Bidder
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15.

16.

17.

of the date it plans to release the materials. To halt the release of information by the State, a Bidder must initiate
and provide to the State, prior to the date specified in the notice, a court action in the Superior Court of the State
of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information.

14.6. By submitting a proposal, Bidders acknowledge and agree that:

14.6.1. The State may disclose any and all portions of the proposal or related materials which are not marked as
confidential and/or which have not been specifically explained in the letter to the person identified as
the point of contact for this RFP;

14.6.2. The State is not obligated to comply with a Bidder’s designations regarding confidentiality and must
conduct an independent analysis to assess the confidentiality of the information submitted in your
proposal; and

14.6.3. The State may, unless otherwise prohibited by court order, release the information on the date specified
in the notice described above without any liability to a Bidder.

TERMINATION:
15.1. The State of New Hampshire shall have the right to terminate any resultant contract at any time with a thirty
(30) day written notice to the successful Vendor.

YENDOR CERTIFICATIONS:
16.1. All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

16.2. STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NE Bureau of Purchase and Property. See the
following website for information on obtaining and filing the required forms (no fee:

https://DAS.NH.Gov/Purchasing).

16.3. NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor
that is a corporation, limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New Hampshire
AND in good standing with the NH Secretary of State. Please visit the following website to find out more
about the requirements for registration with the NH Secretary of State: https://sos.nh.gov/corporation-division/.

16.4. CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the
Vendor who will be accessing or working with records of the State of New Hampshire shall be required to sign
a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization Form. These
forms shall be returned to the designated State agency prior to commencing any work.

16.5. CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit
proof of comprehensive general liability insurance coverage prior to performing any services for the State. The
coverage shall insure against all claims of bodily injury, death, or property damage in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also include State of New Hampshire
workers’ compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

17.1. Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery
and all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind (by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.Q.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during
receiving hours.

17.2. Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RFB or RFQ, the unit price shatl be binding upon the vendor”,

17.3. Price decreases shall become effective immediately as they become effective to the general trade or the

Vendor’s best/preferred customer.
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18. AUDITS AND ACCOUNTING:
18.1. The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

18.2. At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

19. USAGE REPORTING:
19.1. The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state

agency or eligible participant. Reports are due no later than 30 days after each end of each calendar quarter to
Bureau of Purchase and Property, Steve Burgess and sent electronic to Steven.H. Burgess@DAS.NH.Goy. Ata
minimum, the Report shall include:
19.1.1. Contract Number
19.1.2. Utilizing Agency and Eligible Participant
19.1.3. Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
19.1.4. Total Costof all Services/Products Purchased. Ability to sort by agency/eligible participant.
19.1.5. In Excel format )

20. ESTABLISHMENT OF ACCOUNTS:

20.1. Each State of New Hampshire agency shall have its own individual customer account number. There may also
be instances where divisions or bureaus within an agency will need their own individual customer account
numbers. Should any State of New Hampshire agency place an order under the contract, the successful Vendor
agrees to establish an account within three business days from the date the order is placed. However, there shall
be no delay in any shipment; the agency shall receive the items ordered in accordance with the delivery time
required under this bid invitation, as if an account already exists for the agency.

21. ELIGIBLE PARTICIPANTS:

21.1. Political sub-divisions (counties, cities, towns, schoo! districts, special district or precinct, or any other
governmental organization), or any nonprofit agency under the provisions of section 501 ¢ of the federal internal
revenue code, are eligible to participate under this contract whenever said sub-division or nonprofit agency so
desires. These entities are autonomous and may participate at their sole discretion. In doing so, they are entitled
to the prices established under the contract. However, they are solely responsible for their association with the
successful Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of
these entities.

22. TERMS OF PAYMENT:
22.1. Payment shall not be due until 30 days after the invoice has been received at the agency business office or all
iterns have been delivered, inspected, and accepted by the agency, whichever is later.
22.2. Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless otherwise specified by the
State of New Hampshire. Use the following link to enroll with the State Treasury for ACH payments:

hitps://www.nh.gov/treasury/state-vendors/index.tm. Eligible participants shall negotiate their own payment

methods with the successful Vendor.

23. VENDOR RESPONSIBILITY:
23.1. The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and
any resulting contract.

23.2. All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at
https://apps.das.nh.gov/bidscontracts/bids.aspx.

23.3. Itis a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the
Vendor desires to participate. It is also the Vendor’s responsibility to access our website for any posted

addenda.
Bidder Inﬁ
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234,

23.5.

23.6.

23.7.

23.8.

23.9.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor’s responsibility to forward a signed copy of any addendum requiring the Vendor’s
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:

23.6.1. Provide pricing information as indicated in the “Offer” section; and

23.6.2. Provide all other information required for the bid response (if applicable); and
23.6.3. Complete the “Vendor Contact Information” section; and

23.64. Complete the company information on the “Transmittal Letter” page, and sign under penalty of
unsworn falsification in the space provided on that page.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration
with up to date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the
State’s Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification
numbers are required to be current through a formal electronic submission to the Burean of Purchase and
Property at: https://www.das.nh.gov/purchasing/vendorresources.aspx.

24, IFAWARDED A CONTRACT:

24.1.

24.2.

24.3.

24 4.

The successful Vendor shall complete the following sections of Appendix A (Agreement State of New
Hampshire Form #P-37):

Section 1.3  Contractor Name

Section 1.4  Coantractor Address

Section 1.11 Contractor Signature

Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-
37.

Provide proof of sufficient workers’ compensation insurance coverage or evidence of exemption from RSA
Chapter 81-A.

[f the successful Vendor is a corporation, limited Liability company, or other limited liability business entity,
then provide a certificate of good standing issued by the NH Secretary of State or, for a newly incorporated,

- -formed, or registered entity, a copy of the appropriate registration document certified by the NH Secretary of

State.

25. SPECIFICATIONS:

25.1.

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In
responding to the bid invitation, the prospective Vendor shall address zll requirements for information as
outlined herein.

26. SITE VISITATION:

26.1.

Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended
service, to determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit
does not relieve the Vendor of responsibility to fully understand what is necessary to accomplish a successful
and complete services. Coordinate site visits with Loretta Razin at Loretta M.Razin@DOC.NH.Gov.

27. SCOPE OF SERVICES:

27.1.

202
27.3.

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required
to perform services as described herein.

See attachment for agency specific requirements
Vendor’s Employees and Supervisors:
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274.

27.5.
27.6.
27.7.
27.8.

27.9.

27.3.1. Vendor shall provide on-site supervision. Vendor’s supervisors shall be literate in the English
language. Vendor’s supervisors shall also be capable of communicating with all Vendors’ employees in
the event they do not spealc English. Upon State Agency request, the Vendor shall provide
documentation that the supervisor has the necessary skills and is paid at a higher rate than the
custodians. The supervisor is required to be on-site at least once per month. At the discretion of the
State Agency, Vendor may be required to assign additional supervisory oversight as required to correct
performance problems. In the event of the regularly assigned supervisor’s absence, Vendor shall provide
a substitute of equal or greater skill level. Vendor shall provide the name, title, and cell phone number
of the supervisor(s) to the State Agency.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to
perform the work in the manner and within the time hereinafter specified. Vendor shall complete the entire work
to the satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate
will apply to any holiday worked.

In the event that any State work activities interfere with the normal scheduled cleaning, the required cleaning
may be rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Contractor shall provide a processed Criminal Records
Release Form to the Facility. Forms can be found at hitps://www.nhsp.dos.nh.gov/our-services/criminal-
records/criminal-history-record-requests. All Criminal Records Release Forms shall be no more than one (1)
year old. Only individuals approved by the agency shall be allowed to work in said facility. Depending on the
facility, enhanced security checks may be required.

-27.10. The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in

regular meetings with the Contracting Officer, or designee, to conduct a general review of the services
provided. The Contact Supervisor shall solve technical problems and prepare work schedules in compliance
with Contract requitements. The Contact Supervisor shall be responsible for the establishment and
continuation of an approved quality control program.

27.11. Daily Log:

27.11.1.The Vendor shall maintain and sign a logbook that will be kept at the location where the services are
performed to verify that the services are completed each day and to record any concerns needing
corrective action. The Vendor’s on-site supervisor shall review this logbook regularly and shall ensure
that noted corrections are made if corrections are Vendor’s responsibility. If corrections are not Vendor’s
responsibility, then the on-site supervisor shall verify and note in the logbook that such concerns have
been forwarded to the State Agency.

27.12. WORK SCHEDULE:

27.12.1.The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged
in the performing the services of the Contract to the State Agency. Said work schedules shall indicate
which operations are to be performed and the day, week, and/month for accomplishment of the services.
The schedule shall be as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.
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Semi-Annual Requirements The week and the month that work will be performed.

27.13. The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and
staffing plan including the minimum number of workers and supervisory personnel assigned to each facility,
specific tasks for each individual, and the amount of time allotted for each individual.

27.14. 1t is expected that the Vendor and its personnel will maintain a condition of excellence meeting the
requirements of the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level
of cleanliness and compliance with the requirements of the Contract; their decision as to acceptance shall be
final. Should the Contracting Officer deem the work provided as unacceptable, the Vendor will be provided with
up to fifteen (15) days period to cure said default. If the Vendor does not cure the default after that period or if
the Contracting Officer finds a subsequent instance of work which is deemed unacceptable, said failure shall be
grounds for immediate termination of the Contract.

27.15. The Vendor shail instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets,
The use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by work staff
shall be allowed.

27.16. The Vendor.shall be responsible in the event of theft or destruction of State property or personal property of
State employees by work staff. Ail unclaimed articles found in or about the work areas by work staff shall be
immediately turned over to the Facility Contact Person.

27.17. The Vendor shall provide all cieaning and/or floor products and materials necessary for the work staff to
perform their respective duties and shall submit a list of items to be provided. The Vendor is required to use
EcoLogo or Green Seal cleaning bio-degradable materials. The State will provide paper products, hand soap,
and can liners.

27.18. The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products
covered by RSA 277-A, the Workers Right to Know Act.

27.19. Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any
equipment that is unsafe or requiring repair shall be inmediately removed from State property and replaced
with working equipment. Any equipment left on State property by the Vendor is solely the Vendor’s
responsibility. Any of the work staff’s personal property brought onto State property is solely the Vendor’s
responsibility.

27.20. All supplies and cleaning equipment, including work clothing and tools, are to be kept in a neat, clean manner
in assigned places only. All work staff are to remain in their assigned area during work periods, keeping all
spaces locked in which they are not working unless otherwise instructed. All work staff are expected to work in
a manner that will maintain security in the best interest of the State.

27.21. All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being
cleaned and shall be serviced accordingly.

27.22. The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to turn off all lights
(unless otherwise instructed).

27.23. If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for security
services performed by State personnel or by third parties on behalf of the State. These costs shall be the actyal
third-party costs or in the case of State personnel, a cost of fifty (50) dollars an hour.

27.24. The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State
are not lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State
shall be duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the
event keys are lost, the Vendor shall be required, upon direction of the Contracting Officer, to rekey or replace
the affected lock or locks; however, the State, at its option, may replace the affected lock or locks or perform
rekeying, When the replacement or locks or rekeying is performed by the State, the total cost of rekeying or the
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replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a
master key is lost or duplicated, all locks and keys for that system may be replaced by the State and the total
cost deducted from the monthly payment due to the Vendor. It is the responsibility of the Vendor to prohibit the
use of keys issued by the State by any persons other than the work staff,

27. 25 The Vendor and its work staff shall report fires, hazardous conditions, and items in need of repair, including
but not limited to burnt-out lights, leaking faucets, slow drains, and toilet stoppages.

27.26. Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by
the work staff.

27.27. Water faucets or valves shall be turned off after the required usage has been accomplished.

27.28. The movement of furniture to allow accessibility for the performance of cleaning services is entirely the
responsibility of the Vendor.

27.29. Failure by the Vendor to adbere to the “Definitions of Work and Work Standards” and Location Requirements
shall be subject to payment deduction for non-performance.

27.30. Definitions of Work and Work Standards:

27.31. All work performed under this contract shall be accomplished in accordance with the following definitions.
The accompanying standard shall be used in the evaluating the work to determine its acceptance or rejection.

27.32. Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico
brush and periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks,
heavy soil, etc.

27.32.1.A floor is considered properly burnished when all waxed or acrylic finished areas have been buffed
sufficiently for a maximum gloss, the surface dirt has been removed and the floor has a uniform
appearance.

2733. Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type
machine using a detergent compatible with the type of carpet being cleaned, All furniture must be removed
prior to the start of work and replaced when the carpet is dry.

27.33.1.A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of
 all stains and has been restored to its original appearance as wear and tear will allow. Immediately after
cleaning, the carpet is only slightly damp to the touch.

27.34. Carpet Vacuuming: shall be accomplished with a commercial type vacoum with a rotary brush or brush/beater
bar and shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean
vacuum brush.

27.34.1.A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint,
and debris (except for embedded dirt and grit), including corners, edges, and under furniture.

27.35. Ceiling Diffuser Maintenance. shall be accomplished using a detergent solution suitable for the job and
compatible with the material being cleaned. Care should be taken not to stain the ceiling.

27.35.1.A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint,
cleaning marks, and has a uniform clean appearance.

27.36. Check~off List — Facilities may opt to use check off lists to ensure that work is being completed as defined in
the requirements for that facility.

27.37. Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) — shall be accomplished
by damp cleaning of all surfaces of the object using a germicidal detergent solution.

27.37.1.A surface is considered properly cleaned when it is free of film, dirt, stains, tarnish streaks, lint,
cleaning marks, and has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard
finish wainscoting surfaces must be bright, free of oil, streaks, and deposits. Metal surfaces shall be
without deposits.
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27.38. Cleaning (mats) — shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the
surfaces beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is
considered properly cleaned when it is free of all dust, dirt, ling, and debris including embedded dirt and grit
including the area under the mat.

27.39. Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components of incandescent, LED,
and fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp
cloth.

27.39.1.A light fixture shall be considered clean when all dust has been removed from accessible components
and the fixtures are clean and free from lint, streaks, and deposilts.

27.40. Damp Mopping — shall be accomplished using cotton or sponge yarn mops, appropriate stain removal agents,
heated water, and detergent. If required using as small amount of water as possible.

27.41. A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing
water has been removed.

27.42. Dusting — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and
bacteria.

27.43. Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be performed when interim maintenance does not leave floors fo an
acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy
build-up along edges, etc.

27.44. Low Level Dusting — dust all low-level ledges, furniture, and fittings to a height of six (6) feet from the floor,
Dust telephones in corridors.

27.44.1 Low level dusting is considered pfoperly complete when all dust, dust streaks, cobwebs, lint, litter, and
dry soil shall be removed from surfaces of desks, chairs, file cabinets, other types of office furniture,
and equipment, ledges, windowsills, handrails to a line of six (6) feet from the floor.

2745. High Level Dusting — dust all high-level areas including furniture, ledges, ceilings, walls, and structural
components above six (6) feet from the floor.

27.45.1.High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and
dry soil shall be removed from surfaces of ledges, furniture, ceilings, walls, and structural components
to a line above six (6) feet from the floor.

27.46. Machine Scrubbing/Floor Recoating — is used to even out the floor appearance by removing top layers of
-finish and recoating to build the base finish. Scrub and recoating should be performed when preventative
maintenance does not leave floors to an acceptable level. Unacceptable levels will occur as floors show slight
traffic lane wear, scratches, soil, etc.

27.47. Receptacle Emptying — includes all trash receptacles including sanitary disposal containers. Trash liner
replacement is included as required.

27.48. Resilient Flooring — is designed to be durable, resistant to stains and water, and comfortable to stand and work
~ on. The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.,

27.49. Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills promptly.

27.50. Stripping a Resilient Tile Floor:
27.50.1. Walk through area noting problem‘spom; remove all sticky insoluble substances such as gum,
27.50.2.Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign objects, etc.
27.50.3.Strip the base boards and corners using wax stripper and scrub brush.
27.504.Strip floors, small areas at a time using “floor strippers” according to label directions.
27.50.5.Using stripping pads (or equivalent), agitate the area.

27.50.6.Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.
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27.50.7.Flood rinse the area with cool, clean water.

27.50.8.Pick up excess water and using a wet/dry vacuum or mop and bucket.

27.50.9.A second rinse may be needed.

27.50.10.  Place caution signs around area until it is completely dry.

27.50.11. Building a Shine on a VCT Resilient Tile Floor:

27.50.12. Check floor, making sure that it is totally dry and free of any old finish or stripper residue.

27.50.13. If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor.

27.50.14. Floor temperature should be above 54 degrees F for proper curing of finish.
27.50.15. Select and apply the proper floor finish.

27.50.16. Allow floor finish to dry completely.

27.50.17. Apply the proper number of coats of finish per manufacturer’s recommendation.

27.51. Grout/Quarry/Ceramic Tile-Maintenance — Remove soil with broom or non-oily dust mop or vacuum, damp
mop or spot clean as necessary using pH-neutral cleaner.

27.51.L.Rinse clean area with clean warm water and allow to dry.

27.51.2.Stubbom stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel
wool).

27.51.3.Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with
a nylon pad or brush and a recommended cleaning solution will assist in removing of stains).

27.51.4.For added protection of cement-based grout, a sealer may be applied according to the manufacturer’s
instructions. If unsure whether your specific tile requires sealing, stripping, and resealing, contact the
tile supplier.

27.52. Rubber Tile/Rolled Rubber Floors —
27.52.1.For lightly soiled surfaces:
27.52.2.Remove all surface debris, grit, sand, and soil with a broom.

27.52.3.Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is removed.
Note: never use mineral spirits, painter thinners or strippers or any petroleumn products to clean the
surface.

27.52.4 Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9)
cleaner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral
clean will work.

27.52.5.Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
27.52.6.For heavily soiled surfaces:

27.52.7.Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If
the rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before
beginning.

27.52.8 Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or
it may require using a power buffer or auto scrubber.

27.52.9.When using a buffer or auto scrubber, use only a mild pad or 2 soft nylon brush. If using a buffer, wet
the area and buff only a workable area that can be completely buffed and vacuumed within fifteen (®))
minutes.

27.52.10. Do not let the cleaning solution stand on the rubber floor for longer periods of time.
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28.

27.52.11. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if
necessary. For extremely heavy soils or for restorative cleaning it may be necessary to repeat the
process with a more aggressive black pad in order to remove the dirt,

27.52.12. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a
hand mop or an auto scrubber.

27.53. The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and

access to respective work areas. No premium charges shall be paid for any off-hour work.

27.54. The Vendor shall not commence work until a conference is held with each agency, at which representatives of

the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

27.55. The State shall require correction of defective work or damages to any part of a building or its appurtenances

when caused by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
“Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Vendor.

27.56. The work staff shall consist of qualified persons completely familiar with the products and equipment they

shall use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

27.57. The Vendor or their personnel shall not represent themselves as employees or agents of the State.

27.58. While on State property, empioyees shall be subject to the control of the State, but under no circumstances

shall such persons be deemed to be employees of the State.

27.59. All personnel shall observe all regulations or special restrictions in effect at the State Agency.
27.60. The Vendor’s personnel shail be allowed only in areas where services are being petformed. The use of State

telephones is prohibited.

27.61. If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors

including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any work.

ADDITIONAL REQUIREMENTS:

28.1.

28.2.

28.3.

28.4.

28.5.
28.6.

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be
performed between the hours of 8:00 A.M. and 4:00 P.M. for State business days, unless other arrangements are
made in advance with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer.
The State requires ten-day advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of
the Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Vendor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work
is deemed to be conirary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.
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28.7. All personnel shall observe all regulations or special restrictions in effect at the State Agency.

28.8. The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

28.9. If sub-contracters are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are
currently servicing. Approval by the State must be received prior to a sub-contractor starting any worlk.

29. PER CE SERVICES:

29.1. Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid are to be quoted per
occurrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications
of each individual project. Work may begin only upon the written approval of the utilizing agency. In the best
interest of the State of New Hampshire agencies may seek quotes from alternative vendors to determine the
lowest cost of Per Occurrence Services.

30. OBLIGATIONS AND LIABILITY OF THE VENDOR:

30.1. The successful Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices
necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services to the satisfaction of the State and in accordance with the specifications and
at the price set forth herein. All work to be performed and all equipment to be furnished pursuant to the Scope
of Services included herein shall be performed and furnished in strict accordance with the specifications
included herein, the terms of any contract awarded as a result of this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

30.2. The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of
- Services included herein; for the protection of said work; and for preventing injuries to persons and damage to

property and utilities on or about said work. The Vendor shall in no way be relieved of such responsibility by
any authority of the State to give permission or issue orders relating to any part of the work, by any such
permission given or orders issued, or by any failure of the State to give such permission or issue such orders.
The successful Vendor shall bear all [osses accruing to the Vendor as a result of the amount, quality, or character
of the work required, or because the nature or characteristics of the work location is different from what the
Vendor estimated or expected, or due to delays or other complications caused by the weather, elemeants, or other
natural causes.

30.3. The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other
property resulting from the Vendor’s performance of the requested services shall be repaired at the Vendor’s
own expense so that such buildings, materials, equipment, or other property are satisfactorily restored to their
prior coudition.

31. NON-EXCILUSIVE CONTRACT:
31.1. Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its
discretion, to retain other Contractors to provide any of the Services or Deliverables identified under this
procurement or make an award by item, part or portion of an item, group of items, or total Proposal.

32, DISASTER RECOVERY: ,
32.1. Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with
specifics as to response time, availability of supplies and goods and services offered? Yes or No (sircle one)

32.2. If yes, please include hard copy and/or link to website for further information. This information is not
considered part of award criteria and is considered informational only.

33. ENVIRONMENTALLY FRIENDLY PRODUCTS: ,

33.1. In accordance with State of New Hampshire RSA 9-C, the Bureau of Purchase and Property has an obligation to
put into practice the interdependent principles of waste reduction, recycling, and recycled products purchasing.
Contractors should supply environmentally preferable materials that meet performance requirements wherever
practical in the fulfillment of this regulation. Environmentally preferable products and services have

characteristics that include, but are not limited to, the following:
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33.1.1. Energy or water efficient

33.1.2. Reusable

33.1.3. Recyclable

33.1.4. Contains postconsumer recycled materials

33.1.5. Produces fewer polluting byproducts or safety hazards during manufacture, use, or disposal
33.1.6. Certified by an independent, third-party eco-label (e.g., Green Seal, EcoLogo, etc.)

33.2. Suppliers citing environmentally preferred product claims shall follow the Federal Trade Commission’s Green
Marketing Guidelines and provide proper certification or detailed information on environmental benefits,

durability, and recyclable properties as an attachment with their bid submission.

33.3. Whenever possible, Contractors shall eliminate PVC or polystyrene due to environmental and human health
concerns. Contractors must notify the State if a product contains mercury and/or PFAS.

33.4. To promote fuel efficiency and reduce greenhouse gases and air pollution, Contractors are encouraged to use a
SmartWay Transport/Carricr Partner for the shipment or transport of products. A list of SmartWay Transport
partners can be found here: https.//www.epa.gov/smartway/smartway-partner-list,

34. OFFER:
34.1. Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted
below, in comtplete accordance with the general and detailed specifications included herewith. Quotes in lieu of
a completed offer sheet will not be accepted.

Newport District Office, 17 Main Street, Newport NH 03773 Dl Rate —
One Day Per Week Maintenance After 3 PM (hourly rate)

$35.00 %3500

3S. YENDOR’S BALANCE OF PRODUCT LINE ITEMS:

35.1. The items in the Offer Section include the items most commonly purchased by State of New Hampshire
agencies and shall be used for award purposes. During the term of contract, the State may purchase other items
that relate to the product/categories represented herein from the successful Vendor’s Balance of Product Line.
All items ordered shall include all shipping/charges as specified above in “Bid Prices”.

36. VYENDOR CONTACT INFORMATION:
36.1. Please provide contact information below for a person knowledgeable of and who can answer questions
regarding this bid response.

Coriadayn  Aysusts Q3 SIRSTEY

Contact Person Local Telephone Number Toll Free Telephone Number
6o WO TTYFACH Hies SeiCes Wt (OCTTY AL e . com
E-mail Address Company Website

Aiies Swuices e 880 3.0 St o0 3.1, Madkester, MY (BiG3
Vendor Complany Name Vendor Address [ [ g
Vendor Number (provided by State of NH) DUNS and/or SAM.GOV Number

37. ATTACHMENTS:
37.1. The following attachments are an integral part of this bid invitation;

37.1.1. Attachment 1: Agency Specifications
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33. THE BID OPENING IS OPEN TO THE PUBLIC ONLINE AT THE FOLLOWING:

Microsoft Teams Need help?
Join the meeting now
Meeting ID: 233 641 160 300
Passcode: KdRyYn

Dial in by phone

+1 603-931-4944,,218008976# United States, Concord

Find a local number

Phone conference ID: 218 008 976#
Join on a video conferencing device
Tenant key: nhgov@m.webex.com
Video ID: 111 201 835 4

More info

For organizers: Meeting options | Reset dial-in PIN
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

1. IDENTIFICATION.

GENERAL PROVISIONS

1.1 State Agency Name

1.2 State Agency Address

1.3 Contractor Name

1.4 Contractor Address

1.5 . Contractor Phone Number

1.6 Account Unit and
Class

1.7 Completion Date

1.8 Price Limitation

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12° Name and Title of Contractor Signatory

1.13  State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

i. 16 Abproval by the Attorney General (Form, Substance and Execution) (if applicabie)

By:

Owm:

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number:

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages contractor identified in block 1.3
{“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 3.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the date the Governor and Executive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the State Agency as shown in block 1.13 (“Effective
Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed. .

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

6.3 No payments or transfers of value by Coniractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

8. LVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default herennder (“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination,;

8.2.2 give the Contractor 4 written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Bvent of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the State
may, at its sole discretion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to terminate the
Agreement,

9.2 In the event of an early ternination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report”) describing in detail all
Services performed, and the contract price earned, to and including
the date of termination. In addition, at the State’s discretion, the
Contractor shall, within fifteen (15) calendar days of notice of early
termination, develop and submit to the State a transition plan for
Services under the Agreement. ‘

10. PROPERTY OWNERSHIP/DISCLOSURE. 10.1 As used
in this Agreement, the word “Property” shall mean all data,
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments provided
by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 12.1
Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other transfer shall be effective without the written
consent of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Coutractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
Judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the. Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE. 14.1 The Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or eXCess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A (“Workers 'Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and mgzintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.-H. RSA chapter 281-A and any applicable
renewal(s) thersof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers” Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express their
mutual intent, and no tule of construction shall be applied against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Mertimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any

Page 22 of 24

Bidder Initials
Date I‘M d Uf



other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be heid to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
execuied in a number of counterparts, each of which shall be
deemed an original, constitutes the ecntire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

owe LA A2[2H
A

To: Point of Contact: Steve Burgess
Telephone: (603)-271-2009
Email: Steven.H.Burgess@das.nh.gov

RE: Bid Invitation Name: Janitorial Cleaning Services - DOC Newport
Bid Number: 2976-25
Bid Posted Date (on or by): 10/30/2024
Bid Closing Date and Time: 11/13/2024 11:30 AM (Eastern Time)
Dear Steve Burgess,

[Insert name of signor]_dmmm ___, on behalf of QO Cﬂq ﬁfd\m &[\NG% ln( [insert name of entity
submitting bid (collectively referred to as “Vendor”) hereby submits an offer as cohtained in the written bid submitted herewith (“Bid") to the State
of New Hampshire in response to BID # 76-25 for Janitorial Cleaning Services — DOC Newport at the price(s) quoted herein in complete
accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Closing date as indicated above,

The prices Vendor has quoted in the Bid were established without cotlusion with other vendors.

The Vendor has read and fully understands this Bid.

. Further, in accordance with RSA 21-1:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or
principal officers (principal officers refers to individuals with management responsibility for the catity or association):

. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or

county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;

b.  Hasbeen prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

c.  Haspreviously provided faise, deceptive, or fraudulent information on a vendor code number application form, or any other document
submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation;

. Is currently debarred from performing work on any project of the federal government or the government of any state;

c.  Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

f. Is presently subject to any order of the department of labor, the departinent of employment security, ox any other state department, agency,
board, or commission, finding that the applicant is not in compliance with the requirements of the [aws or rules that the department,
agency, board, or commission is charged with implementing;

g Ispresently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or any
other state department, agency, boatd, or commission, which sanction or penalty has not been fully discharged or fulfiiled;

h.  [s currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;

i, Has failed or neglected to advise the division of any conviction, piea of guilty, or finding relative to any crime or viotation noted in this
section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or

j. Hasbeen placed on the debarred parties list described in RSA 21-I:11-¢ within the past year.

DAP BN~

This document shall be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document indicates that
all State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms and conditions submitted
by the responding vendor are null and void, even if such ferms and conditions have terminology to the contrary, The responding vendor shall also be
subject to State of New Hampshire ter stated on the reverse of the purchasc order.

Authorized Signor’s Title @”ﬁ’ slge -

Authorized Signor’s Signature
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