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STATE OF NEW HAMPSHIRE / O 7

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH
Lot A Weares 29 HAZEN DRIVE, CONCORD, NH 03301

Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Iain N. Watt
Director

July 10, 2025
Her Excellency, Govemor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health,
to enter into a contract with Proxtronics Dosimetry, LLC (VC#355446), Alexandria, VA, in the
amount of $75000 for maintenance support for the Panasonic Thermoluminescent
Dosimeter Reader, with the option to renew for up to three (3) additional years, effective January
1, 2026, upon Govermnor and Council approval through December 31, 2028. 100% Other Funds
(New Hampshire Department of Safety, Bureau of Emergency Management, Homeland Security
Utility Assessment Fee).

Funds are available in the following accounts for State Fiscal Year 2026 and 2027, and are
anticipated to be available in State Fiscal Years 2028 and 2029 upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-90-903510-1591 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEAL TH, BUREAU OF EMERG PREP, RESPONSE & RECOV, RADIOLOGICAL
EMERGENCY RESPONSE, 100% Other (New Hampshire Department of Safety, Bureau of
Emergency Management, Homeland Security Utility Assessment Fee).

State Fiscal Class / Class Title Job Number Total Amount
Year Account
2026 Maint Other than 90030000 $12,500
024-500225 Build-Gm
, 2027 Maint Other than 90030000 $25,000
| 2028 Maint Other than 90030000 $25,000
| 024-500225 Build-Grn
? 2029 Maint Other than 90030000 $12,500
| 024-500225 Build-Grn
B Total $75,000




Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
Page 2 of 2

EXPLANATION

The purpose of this request is to provide preventative maintenance and repair support for
the Panasonic Thermoluminescent Dosimetry (TLD) Reader operated at the Department’s Public
Health Laboratories (PHL). In the event of a radiological emergency at Seabrook Station nuclear
power plant, the Radiochemistry Laboratory within the PHL would assume the lead role for
coordination and analysis of environmental samples within the State of New Hampshire to assess
health risks generated by an environmental release or exposure. The PHL uses the Panasonic
TLD Reader to coliect routine environmental data on an ongoing basis and would use baseline
data against samples collected during an emergency to determine any environmental
contamination. To ensure this capability on an ongoing and emergency basis, the TLD Reader
must be maintained to ensure its continuous operation. These activities are an essential
component of the New Hampshire Nuclear Emergency Response Plan (NHNERP) mandated by
New Hampshire RSA 107-B.

The Department will monitor the effectiveness of contract services required under this
agreement using the following performance measures:

* The Contractor will respond to on-site service requests within two (2) business days.

* The Contractor will perform two (2) scheduled on-site Preventative Maintenance (PM)
visits per twelve (12) month period, scheduled by the Department, at a time mutually
convenient to the Contractor and the Department.

The Department selected the Contractor through a competitive bid process using a
Request for Applications (RFA) that was posted on the Department’s website from February 5,
2025 through March 7, 2025. The Department received one (1) response that was reviewed and
scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A of the attached agreement, the parties have the option to extend
the agreement for up to three (3) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request, the Department will not have
a service contract for the Thermoluminescent Dosimeter Reader putting at risk the ability to
analyze environmental samples for routine monitoring or emergency response to a radiological
health event, as well as compliance with RSA 107-B.

Area served: Statewide.

The Department has determined that the vendor is in good standing with the Secretary of State’s
Office, has secured the required levels of insurance, and has provided evidence of authority to
execute and be bound by the contract. Documents supporting these assertions are available at
the agency, for review upon request.

Respectfully submitted,

Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement
Scoring_; Sheet

Project ID# RFA-2025-DPHS-06-MSPTR

Project Title Maintenance and Support for the Panasonic TLD Reader

Maximum Points Proxdose/
Available Proxtronics
Technical
Experience (Q1) 500 500
Ability & Staffing (Q2) 250 250
Support Services Knowledge (Q3) 250 175
TOTAL POINTS 1000 925

Reviewer Name

1 Lucio Barinelli

2 Mel Barnett

3 Karen Hammond

4 Ron Houseman

TOTAL PROPOSED VENDOR COST-Not Applicable - No Cost Proposal for RFA

Title

Water Lab Program Manager

Radiochemistry Section Manager

Financial Administrator

Laboratory Scientist V
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FORM NUMBER P-37 (version 2/23/2023)
Subject: Maintenance and Support for the Panasonic TLD Reader (RFA-2025-DPHS-06-MSPTR-01)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name
Proxtronics Dosimetry, LLC

1.4 Contractor Address

85 South Bragg Street, Suite 503
Alexandria, VA, 22312

1.6 Account Unitand Class
TBD

1.5 Contractor Phone
Number

703-856-6116

1.8 Price Limitation
$75,000

1.7 Completion Date

December 31, 2028

1.9 Contracting Officer for State Agency
Robert W. Moore, Director

1.10 State Agency Telephone Number
(603) 271-9631

1.11 Contractor Signature

Date: M/ 25

/) '
2y & flZece S

.12 Name and Title of Contractor Signatory

Wesley Guy Davis
President/CEO

1.13  State %gency S'ignature
DocuSigned by:

Tain Wadd Dageis 12025

1.14 Name and Title of State Agency Signatory

Iain watt Director - DPHS

D778BBB3F9704C7 ..

By:

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

Director. On:

DocuSigned by:

By: ohnjv\, gmﬁm

1.16  Approval by the Attorney General (Form, Substance and Execution) (if applicable)

On: 6/6/2025

34844941460

G&C Item number:

1.17 Approval g;’tnﬁé Governor ana Executive Council (if applicable)

G&C Meeting Date:

Page 1 of 4
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“*State”), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform. the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“*Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
‘this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required. in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 If the Contractor commences the Services prior to the Eftective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation.
the continuance of payments hereunder. are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such tunds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances. in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses. of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor. including. but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

" 6.2 During the term of this Agreement, the Contractor shall not

discriminate against employees or applicants for employment
because of age, sex. sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin.
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services. and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agrcement.

/,
Contractor lnilials_l,dlt‘

Date | 25
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule:
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default. the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement. effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specitying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached. terminate the Agreement
and pursue any of its remedies at law or in equity. or both,

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement,
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer.
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies. reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings. analyses. graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been received from the
State. or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation. or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity intérests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend. and hold harmless the State, its officers, and employees
from and against all actions. claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement. or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willtul misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity. which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Contractor Initialszzféi
Dat ‘ {%/ o
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14. INSURANCE.

14.1 The Contractor shall. at its sole expense. obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force. the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 hereinshall be on
policy forins and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor. a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from.
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain. and require
any subcontractor or assignee to secure and maintain, payment of
Workers™ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9. or any successor, proof of Workers’” Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof. which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor. or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Ilampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement. including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXIIIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto. and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation. construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and iake such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law. the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts. each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Contractor Initials. ’lfﬁ

Date
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New Hampshire Department of Health and Human Services
Maintenance and Support for the Panasonic TLD Reader

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1., Effective Date/Completion of Services, is
amended as follows:

3.1.  Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire, this Agreement, and all obligations of the

parties hereunder, shall become effective on January 1, 2026 (“Effective
Date”).

1.2.  Paragraph 3, Effective Date/Completion of Services, is amended by deleting
subparagraph 3.3., in its entirety and replacing it as follows:

3.3. Contractor must complete all Services by the Completion Date specified
in block 1.7. The parties may extend the Agreement for up to three (3)
additional years from the Completion Date, contingent upon satisfactory
delivery of services, available funding, agreement of the parties, and
approval of the Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.5., as follows:

12.5. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Written
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor’s performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate
subcontractor performance.

v

A2 Contractor Initials

. —
Proxtronics Dosimetry, LLC. Page 1of 1 Date _é/%[éb
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New Hampshire Department of Health and Human Services
Maintenance and Support for the Panasonic TLD Reader

EXHIBIT B

Scope of Services

1. Statement of Work
1.1.Scope of Services

5 & 8

1232

1.1.3.

1.14.

Scheduled On-Site Repair Services: The selected Vendor must provide

on-site services and repairs for the Panasonic TLD Reader UD-716AGL

and respond to on-site service requests within two (2) business days and

during the PHL's normal business hours of operation (8:00AM to

4:00PM).

Urgent On-Site Repair Services: The selected Vendor must conduct

on-site visits within 24 hours of receiving a request in the case of national

security or related issues.

Preventative Maintenance (Semi-Annual): The selected Vendor must

perform two (2) scheduled on-site Preventive Maintenance (PM) visits per

twelve (12) month period, scheduled by the selected Vendor, at a time

mutually convenient to the selected Vendor and the Department. The

selected Vendor must ensure:

1.1.3.1. Preventive Maintenance is performed during the PHL's normal
business hours of operation every six (6) months.

1.1.3.2. A Field Service Engineer cleans, inspects, lubricates, adjusts,
repairs, and/or replaces parts deemed necessary and performs all
maintenance functions as noted in the owner's manual and as
recommended by the manufacturer.

1.1.3.3. The DOCS Dosimetry 2.0 software is functioning properly with the
TLD Reader according to operational procedures and in
compliance with Appendix D IT Requirements Workbook.

1.1.3.4. A Field Service Engineer performs any diagnostic services noted
in the owner’s manual.

1.1.3.5. A Field Service Engineer sets up the Panasonic TLD Reader for
optimal operation.

1.1.3.6. Semi-annual Lamp and Filter Maintenance.

Software and Documentation Updates: The selected Vendor must

implement all instrument-specific software and operational procedures

within 30 days of release by updating the third-party software up to five

(5) times per State Fiscal Year.

.5. Support and Diagnostic Services: The selected Vendor must provide

initial diagnostic services during the PHL's normal business hours of
operation, for both hardware and software issues. The selected Vendor
must also provide the following support services:

RFA-2025-DPHS-06-MSPTR-01

P -2.1
Contractor Initials
Proxtronics Dosimetry, LLC. Page 10f 6 Date 2.5
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New Hampshire Department of Health and Human Services
Maintenance and Support for the Panasonic TLD Reader

EXHIBIT B

Scope of Services

1. Statement of Work
1.1.Scope of Services

I 5

1.1.2.

1.1.3.

1.1.4.

1.1.5.

Scheduled On-Site Repair Services: The selected Vendor must provide

on-site services and repairs for the Panasonic TLD Reader UD-716AGL

and respond to on-site service requests within two (2) business days and

during the PHL’s normal business hours of operation (8:00AM to

4:00PM).

Urgent On-Site Repair Services: The selected Vendor must conduct

on-site visits within 24 hours of receiving a request in the case of national

security or related issues.

Preventative Maintenance (Semi-Annual): The selected Vendor must

perform two (2) scheduled on-site Preventive Maintenance (PM) visits per

twelve (12) month period, scheduled by the selected Vendor, at a time

mutually convenient to the selected Vendor and the Department. The

selected Vendor must ensure:

1.1.3.1. Preventive Maintenance is performed during the PHL’s normal
business hours of operation every six (6) months.

1.1.3.2. A Field Service Engineer cleans, inspects, lubricates, adjusts,
repairs, and/or replaces parts deemed necessary and performs all
maintenance functions as noted in the owner's manual and as
recommended by the manufacturer.

1.1.3.3. The DOCS Dosimetry 2.0 software is functioning properly with the
TLD Reader according to operational procedures and in
compliance with Appendix D IT Requirements Workbook.

1.1.3.4. A Field Service Engineer performs any diagnostic services noted
in the owner's manual. -

1.1.3.5. A Field Service Engineer sets up the Panasonic TLD Reader for
optimal operation.

1.1.3.6. Semi-annual Lamp and Filter Maintenance.

Software and Documentation Updates: The selected Vendor must

implement all instrument-specific software and operational procedures

within 30 days of release by updating the third-party software up to five

(5) times per State Fiscal Year.

Support and Diagnostic Services: The selected Vendor must provide

initial diagnostic services during the PHL'’s normal business hours of

operation, for both hardware and software issues. The selected Vendor

must also provide the following support services:
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1.1.6.1.

Badge calibrations and element correction factors.

1.1.5.2. Irradiation capabilities for quality assurance samples.
1.1.5.3. Capability for intercomparison.
1.1.5.4. Verification or proficiency studies.

1.1.6. Remote Support: The selected Vendor must provide unlimited 24/7
telephone support, 365 days a year, from a qualified technical support
representative, which includes:

1.1.6.1.
1.1.6.2.

1.1.6.3.

1.1.6.4.

1.1.6.5.

1.2.Reporting

Responding to service requests, as needed.

Assisting with troubleshooting and repair of the TLD Reader,
including hardware malfunctions, parameter errors, reader
operations, and communication between TLD reader and
software.

Support for DOCS Dosimetry software issues, required updates,
and/or patches.

Scheduling on-site service visits for issues that cannot be solved
through telephone support.

Preparing a detailed log of all support phone calls, including issue
resolution and follow-up.

1.2.1. The selected Vendor must submit a summary report to the Department
within fifteen (15) calendar days following any repair visit or remote
support call, including:

12.1.1.

1.2.1.2.

Repair visits:

1.2.1.1.1. Reasons for repair visits.
1.2.1.1.2. Actions taken during repair visits.
Support calls:

1.2.1.2.1. Reasons for support calls.
1.2.1.2.2. Actions taken during support calls.

1.2.1.2.3. Whether support calls required on-site repair visits in
order to address and/or resolve the reason(s) for the
call(s).

‘ 1.2.2. The selected Vendor must submit PM reports within fifteen (15) calendar
days after each PM visit, including:

1.221.
1222,
1.2.2.3.

RFA-2025-DPHS-06-MSPTR-01
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Dates and times of each PM visit.

Details of what was specifically reviewed during each PM visit.
Details of what was specifically addressed and/or resolved during
each PM visit.
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1.2.2.4. Identified aspects of each PM visit, which were also reflected in

repair visits.
1.3.Contract End-of-Life Transition Services
1.3.1. General Requirements

1.3.1.1. If applicable, upon early termination or expiration of the
Agreement the parties agree to cooperate in good faith to
effectuate a secure transition of the services (“Transition
Services”) from the Contractor to the Department and, if
applicable, the new Contractor (“Recipient’) engaged by the
Department to assume the services. Ninety (90) days prior to the
end-of the contract or unless otherwise specified by the
Department, the Contractor must begin working with the
Department and if applicable, the Recipient to develop a Data
Transition Plan (DTP). The Department shall provide the DTP
template to the Contractor.

1.3.1.2. The Contractor must assist the Recipient, in connection with the
transition from the performance of Services by the Contractor and
its End Users to the performance of such Services. This may
include assistance with the secure transfer of records (electronic
and hard copy),transition of historical data (electronic and hard
copy), the transition of any such Service from the hardware,
software, network and telecommunications equipment and
internet-related information technology infrastructure (“Internal IT
Systems”) of Contractor to the Internal IT Systems of the Recipient
and cooperation with and assistance to any third-party consultants
engaged by Recipient in connection with the Transition Services.

1.3.1.3. If a system, database, hardware, software, and/or software
licenses (Tools) was purchased or created to manage, track,
and/or store Department Data in relationship to this contract said
Tools will be inventoried and returned to the Department, along
with the inventory document, once transition of Department data
is complete,

1.3.1.4. The internal planning of the Transition Services by the Contractor
and its End Users shall be provided to the Department and if
applicable the Recipient in a timely manner. Any such Transition
Services shall be deemed to be Services for purposes of this
Agreement.
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1.3.1.5. In the event the data Transition extend beyond the end of the
Agreement, the Contractor agrees that the Information Security
Requirements, and if applicable, the Department's Business
Associate Agreement terms and conditions remain in effect until
the Data Transition is accepted as complete by the Department.

1.3.1.6. In the event the Contractor has comingled Department Data and
the destruction or Transition of said data is not feasible, the
Department and Contractor will jointly evaluate regulatory and
professional standards for retention requirements prior to
destruction, refer to the terms and conditions of the Department’s
DHHS Information Security Requirements Exhibit.

1.3.2. Completion of Transition Services

1.3.2.1. Each service or transition phase shall be deemed completed (and
the transition process finalized) at the end of fifteen (15) business
days after the product, resulting from the Service, is delivered to
the Department and/or the Recipient in accordance with the
mutually agreed upon Transition plan, unless within said fifteen
(15) business day term the Contractor notifies the Department of
an issue requiring additional time to complete said product.

1.3.2.2. Once all parties agree the data has been migrated the Contractor
will have thirty (30) days to destroy the data per the terms and
conditions of the Department’s Information Security Requirements
Exhibit.

1.3.3. Disagreement over Transition Services Results

1.3.3.1. In the event the Department is not satisfied with the results of the
Transition Service, the Department shall notify the Contractor, in
writing, stating the reason for the lack of satisfaction within fifteen
(15) business days of the final product or at any time during the
data Transition process. The Parties shall discuss the actions to
be taken to resolve the disagreement or issue. If an agreement is
not reached, at any time the Department shall be entitled to initiate
actions in accordance with the Agreement.

2. Exhibits Incorporated

2.1.The Contractor must comply with all Exhibit D Federal Requirements, which are
attached hereto and incorporated by reference herein.
3. Additional Terms

3.1.Impacts Resulting from Court Orders or Legislative Changes
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3.1.1.

‘The Contractor agrees that, to the extent future state or federal legislation

or court orders may have an impact on the Services described herein, the
State has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith.

3.2.Credits and Copyright Ownership

3.2.1.

3.2.2.

3.2.3.

3.24.

4. Records

All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services.”

All materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

The Department must retain copyright ownership for any and all original
materials produced, including, but not limited to reports, protocols,
guidelines, brochures, posters, and resource directories.

The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4.1.The Contractor must keep records that include, but are not limited to:

4.1.1.

4.1.2.

Books, records, documents and other electronic or physical data
evidencing and reﬂecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor.

All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and to
include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by the
Department.
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4.2.During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit, examination,
excerpts and transcripts.

4.3.1f, upon further review, the Department must disallow any expenses claimed by
the Contractor as costs hereunder, the Department retains the right, at its
discretion, to deduct the amount of such expenses as are disallowed or to recover
such sums from the Contractor.
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Payment Terms

1. This Agreement is funded by:

1.1. 100% Other funds (New Hampshire Department of Safety, Bureau of
Emergency Management, Homeland Security Utility Assessment Fee).

2. For the purposes of this Agreement the Department has identified:

2.1. The Contractor as a Contractor, based on criteria specified in 2 CFR
200.331.

2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.
2.3.  The Indirect Cost Rate for this Agreement as 0%.

3. Payment shall be made upon completion of deliverables as specified in the
table below: '

SERVICE RATE DETAILS

Scheduled On-Site $125 per hour Up to 50 hours, not to
Repair Services for exceed $6,250, annually.
Instrument
Malfunction
(Labor)

Urgent On-Site $200 per hour As needed
Repair Services
(Labor)

Support and Scheduled: $125 per | As needed

Diagnostic hour
Services for

Repairs (Labor)

Remote: $175 per
hour

Urgent: $200 per hour

Travel for Repairs Varies Cost of commercial
round-trip  airfare, car
rental, lodging, and meals
in accordance with GSA

rates.
Preventative $6,000 per visit Billed semi-annually, not
Maintenance to exceed $12,000
(semi-annual) annually. Inclusive of all

pe.
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costs, but not limited to
travel, labor, and
materials.
Semi-annual Lamp NO CHARGE Lamp and Filter
and Filter Maintenance not invoiced
Maintenance to the Department.
Software and $1,240 per update | As needed, billed
Documentation updates not to exceed
Updates $6,200 annually.
Remote Support $175/hour As needed
Part Shipment Varies Cost is dependent on part
weight. Shipping will be
biled separately, as
needed.

4. The Contractor shall submit an invoice to the Department no later than the
fifteenth (15th) working day of the month following the month in which the
services were provided. The Contractor shall ensure each invoice:

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Administrative Services.

4.2. s submitted in a format as provided by or otherwise acceptable to the
Department.

4.3. Identifies and requests payment in accordance with Section 3, above.

4.4. Includes supporting documentation with each invoice, including, but not
limited to, proof of expenditures, itemized receipts for purchases, time
sheets, and payroll records with position or staff detail, as applicable.

4.5. Is completed, dated and returned to the Department to initiate payment.

46. Is assigned an electronic signature and is emailed to
DHHS.DPHS .Contract@dhhs.nh.gov@dhhs.nh.gov or mailed to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

5. The Department shall make payments to the Contractor within thirty (30)
calendar days only upon receipt and approval of the submitted invoice and
required supporting documentation.

P
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6.  The final invoice and any required supporting documentation shall be due to
the Department no later than forty (40) calendar days after the contract
completion date specified in Form P-37, General Provisions Block 1.7.,
Completion Date.

7. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting direct and indirect cost amounts within the price limitation
between budget class lines, as well as adjusting encumbrances between State
Fiscal Years through the Budget Office, may be made by written agreement of
both parties, without obtaining approval of the Governor and Executive Council,
if needed and justified.

8. Audits

8.1.The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if
any of the following conditions exist:

8.1.1. Condition A - The Contractor is subject to a Single Audit
pursuant to 2 CFR 200.501 Audit Requirements.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, IlI-b.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2.  If Condition A exists, the Contractor shall submit an annual Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative  Requirements, Cost Principles, and Audit
Requirements for Federal awards.

8.2.1. The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

8.3.  If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.

84. The Contractor, regardless of the funding source and/or whether
Conditions A, B, or C exist, may be required to submit annual financial
audits performed by an independent CPA upon request by the
Department.

8.5.  In addition to, and not in any way in limitation of obligations of the
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Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because of such an exception, within sixty (60) days.

9. If applicable, the Contractor must request disposition instructions from the
Department for any equipment, as defined in 2 CFR 200.313, purchased
using funds provided under this Agreement, including information
technology systems.

/)
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SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,

21681-21691), and require certification by contractors (and by inference, sub- contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that
a contractor (and by inference, sub-contractors) that is a State may elect to make one certification to the
Department in each federal fiscal year in lieu of certificates for each Agreement during the federal fiscal
year covered by the certification. The certificate set out below is a material representation of fact upon
which reliance is placed when the agency awards the Agreement. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of Agreements, or
government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-6505
1. The Contractor certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the Contractor's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.21. The dangers of drug abuse in the workplace;
1.2.2. The Contractor's policy of maintaining a drug-free workplace:
1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs; and

1.24. The penalties that may be imposed upon employees for drug abuse violations occeurring
in the workplace;

1.3.Making it a requirement that each employee to be engaged in the performance of the
Agreement be given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the Agreement, the employee wiil

1.4.1.  Abide by the terms of the statement; and

1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction:
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1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every contract
officer on whose contract activity the convicted employee was working, unless the Federal
agency has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected Agreement;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7.Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The Contractor may insert in the space provided below the site(s) for the performance of work done
in connection with the specific Agreement.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check [J if there are workplaces on file that are not identified here.

/l\
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SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES — CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
“Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX
*Community Services Block Grant under Title VI
*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, loan, or cooperative agreement (and by
specific mention sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, loan, or cooperative agreement (and by specific mention sub- contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying,
in accordance with its instructions, see https://lomb.report/icr/201009-0348-022/d0c/20388401

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, and contracts under grants, loans, and
Ccooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

)
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S ON C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Executive Office of the President, Executive Order 12549 and 12689 and 45 CFR Part 76 regarding
Debarment, Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this Agreement, the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in
denial of participation in this covered transaction. If necessary, the prospective participant shall
submit an explanation of why it cannot provide the certification. The certification or explanation will
be considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation
in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this Agreement is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See
https://www.govinfo.gov/app/details/CFR-2004-title45-vol 1/CFR-2004-title4 5-vol1-part76/context.

6. The prospective primary participant agrees by submitting this Agreement that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties)
https:/iwww.ecfr.gov/current/title-22/chapter-V/part-513.

7
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9. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this
transaction for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1.  Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2.  Have not within a three-year period preceding this proposal (Agreement) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or a contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

11.3.  Are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph
(1){b) of this certification; and

11.4.  Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (Agreement), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and
its principals:

13.1.  Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

13.2.  Where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (Agreement).

14. The prospective lower tier participant further agrees by submitting this proposal {Agreement) that it
will include this clause entitied “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.
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SECTION D: CERTIFICATION OF COMPLIANCE WITH FEDERAL REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

The Contractor will comply, and will require any subcontractors to comply, with any applicable federal
requirements, which may include but are not limited to:

g

10.

11.

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(2 CFR 200).

The Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in employment
practices or in the delivery of services or benefits, on the basis of race, color, religion, national
origin, and sex. The Act requires certain recipients to produce an Equal Employment Opportunity
Plan;

The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts
by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under
this statute are prohibited from discriminating, either in employment practices or in the delivery of
services or benefits, on the basis of race, color, religion, national origin, and sex. The Act includes
Equal Employment Opportunity Plan requirements;

The Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or
activity);

The Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and the
delivery of services or benefits, in any program or activity;

The Americans with Disabilities Act of 1990 (42 U.S.C. Séctions 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and
local government services, public accommodations, commercial facilities, and transportation;

The Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

The Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on
the basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination,;

28 C.F.R. pt. 31 (U.S. Department of Justice Regulations —~ OJJDP Grant Programs); 28 C.F.R. pt.
42 (U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity;
Policies and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based
and community organizations); Executive Order No. 13559, which provide fundamental principles
and policy-making criteria for partnerships with faith-based and neighborhood organizations;

28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot
Program for Enhancement of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants
and contracts.

The Clean Air Act (42 U.S.C. 7401-7671q.) which seeks to protect human health and the
environment from emissions that pollute ambient, or outdoor, air.
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12. The Clean Water Act (33 U.S.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the United States and regulating quality standards for
surface waters.

13. Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Councils) (41
U.8.C. 1908) which establishes administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate.

14. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) which establishes that all
contracts awarded by the non-Federal entity in excess of $100,000 that involve the employment of
mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5).

15. Rights to Inventions Made Under a Contract or Agreement 37 CFR § 401.2 (a) which establishes
the recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401 + “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the Agreement. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of Agreements, or government wide suspension or
debarment. '

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights,
to the applicable contracting agency or division within the Department of Health and Human Services,
and to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signéture of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to comply with the provisions
indicated above.
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased
or contracted for by an entity and used routinely or regularly for the provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal
programs either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does not apply to children’s services provided in private residences, facilities funded
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
treatment. Failure to comply with the provisions of the law may result in the imposition of a civil
monetary penalty of up to $1000 per day and/or the imposition of an administrative compliance order on
the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor’s representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act
of 1994.
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SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE ;

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $30.000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $30,000 or
more. If the initial award is below $30,000 but subsequent grant modifications result in a total award
equal to or over $30,000, the award is subject to the FFATA reporting requirements, as of the date of
the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information),
the Department of Health and Human Services (DHHS) must report the following information for any
sub award or contract award subject to the FFATA reporting requirements:

1. Name of entity

Amount of award

Funding agency

> wN

NAICS code for contracts / CFDA program number for grants
5. Program source

6. Award title descriptive of the purpose of the funding action

7. Location of the entity

8. Principle place of performance

9. Unique Entity Identifier (SAM UEI; DUNSH#)

10. Total compensation and names of the top five executives if:
10.1.  More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2.  Compensation information is not already available through reporting to the SEC.
Prime grant recipients must submit FFATA required data by the end of the month, plus 30
days, in which the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to
the below listed questions are true and accurate.

1. The UEI (SAM.gov) number for your entity is: %2 /5 _5/3§%

2. In your business or organization's preceding completed fiscal year, did your business or
organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts,
subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants,
and/or cooperative agreements? ’

NO YES

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name: /) 74’ Amount:
U // L |

Name: Amount:

Name: Amount:

Name: Amount:

Name: Amount:

Contractor Name:

Daté: / Name:
Title:

N o
&fof 20 w%/&%,/;% i

3
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Appendix E IT Requirements Workbook
L2 i3

{Example Response |
Veri i h li of t m client applicati "
D;Z?:mdgmimzxemffﬁ :)' ofmehen:?;eessc:i: in. appoca?a::sm Utilizing our COTS solution will require the user to validate their
A2.1 8 B ¥ P BOPFORY N/A- Does Not Apply identify through a user name and password provided after
confidential data or services. : -
information is obtained to create the users account.
All logs must be kept for one (1) year, unless protected health
A2.13 Jinformation is entered into/stored in the system or product, then all N/A- Does Not Apply The COTS solution will maintain logs for 1 years
audit logs must be kept for six {6) years for HIPPA compliance.
i i The solution will be impl ted irecti
A2.15 e :ot .use Software and System Services for anything other than they th::: B wnt t:eme;t the's - :::;zr::::’: - The solution will be implemented at the direction of the department
’ are designed for. pa = to meet the requirements of the contract,
contract.
The application Data shall be protected from unauthorized use when at The COTS solution will encrypt data in transit and at rest coupled
A2.16 |rest. N/A- Does Not Apply with role based access permissions the application data will be
' protected at rest
Subsequent application enhancements or upgrades shall not remove or The COTS solution and subsequent upgrades will maintain or
A2.18 |degrade security requirements. N/A- Does Not Apply enhance security requirements in partnership and communication
with the State.
Utilize change management documentation and procedures. The COTS solution will follow industry best practices for change
: inist .
A2.19 N/A- Does Not Apply imanagement and the conﬁguratton'admmts rators will document all
changes made to production after final user acceptance of the
changes.

Proxtronix Dosimetry, LLC
RFA-2025-DPHS-06-MSPTR-01
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Criticality ]|  Response | ‘Example Response
All components of the Software shail be reviewed and tested to ensure " o0 Aici the of the soft - "
they protect the Department and State’s web site and its related Data As this is a COTS solution i ForRpansats e software that wi
711 sauts M N/A- Does Not Apply be reviewed and tested will focus on the configuration of the system
’ to meet the business and technical requirements of the solution.
The Vendor shall be responsible for providing documentation of security
testing, as appropriate. Tests shall focus on the technical, administrative The COTS solution has published documentation to address the
T1.2  [and physical security controls that have been designed into the System M N/A- Does Not Apply technical, administrative and physical security controls available
architecture in order to provide the necessary confidentiality, integrity upon request.
and availability.
Test for' encryption; supports the encoding of data for security
115 purposes, and for the ability to access the data in a decrypted format M IN/A- Daes Not Apply See A2.4 and A2.16
from required tools.
Test Input Validation; ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and unauthorized access of | The COTS solution has an internal testing plan and is covered
4 .
= files and/or directories on the server. " e D Nk Aoply contractually to protect against the items listed
For web applications, ensure the application has been tested and
hardened to prevent critical application security flaws. (At a minimum,
the application shall be tested against all flaws outlined in the Open The COTS solution has an internal testing plan for ensuring the audit
T112 |eb Application Security Project (OWASP) Top Ten W[ Do Asply trall logs are in place.
(http://www.owasp.org/index.php/OWASP_Top_Ten_Project).
Provide the State with validation of 3rd party security reviews
performed on the application and system environment. The review
may include a combination of vulnerability scanning, penetration The 3rd party scans can be provided upon request. These reports
T1.13 testing, static analysis of the source code, and expert code review M N/A- Does Not Apply are a sub-contract component with the COTS solution being
{please specify proposed methodology in the comments field). employed on this solution.
PﬁOﬁi to the System being moved fnto production, the Vendor shall As the COTS solution maintains FedRamp Moderate certification all
_— provide results of a’ll security testing to the Department of information u - — testing was completed in order to maintain compliance. It is
. Technology for review and acceptance. Do PRl anticipated that testing of the configuration will be accomplished
prior to production use.
Vem?cr sl'_nall peovide documerited procedure for misratine application All configurations will be accomplished in a single environment and
T1.15 (madifications f'°"' the User Acceptance Test Environment to the M N/A- Does Not Apply approved to be implemented on demand. No migration will be
Production Environment. performed for this COTS solution,
STANDARD TESTING
The Vendor must test the software and the system using an industry
T2.1  |standard and State approved testing methodology. M N/A- Does Not Apply SeeT1.14
T2.2 The Vendor must perform application stress testing and tuning. M N/A- Does Not Apply SeeT1.14
4;’7
Proxtronix Dosimetry, LLC Contractor initials
RFA-2025-DPHS-06-MSPTR-01 Date Z.
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The Vendor must provide documented procedure for how to sync
723 [Production with a specific testing environment. N/A- Does Not Apply See T1.14
2.4 The vendor must define and test disaster recovery procedures. N/A- Does Not Apply See T1.14
Vendor shail have documented disaster recovery plans that address the
Hz1 |recovery of lost State data as well as their own. Systems shall be N/A- Does Not Apply See T1.14
architected to meet the defined recovery needs.
Vendor shall adhere to a defined and documented back-up schedule -
H2.3 and procedure. N/A- Does Not Apply See H1.7
Back-up copies of data are made for the purpose of facilitating a restore
H2.4  lof the data in the event of data loss or System faifure. N/A- Does Not Apply See H1.7
: SERVICE LEVEL AGREEMENT
H4.1  |The Vendor’s System support and maintenance shall commence upon The COTS solution will be maintained, operated and supported per
the Effective Date and extend through the end of the Contract term, and N/A- Does Not Apply the contract terms.
any extensions thereof. :
H4.2  |The Vendor shall maintain the Software in accordance with the The COTS configuration may be changed as needed to meet the
specifications, terms, and requirements of the Contract, including N/A- Does Not Apply State’s requirements.
providing, upgrades and fixes as required. G
H4.3  [The Vendor shail repair or replace the software, or any portion thereof, Since the solution is dependent upon the COTS solution proposed
s0 that the System operates in accordance with the Specifications, N/A- Does Not Apply any replacement of the software would require a change order and
terms, and requirements of the Contract. amendment to the contract.
H4.4 Maintain all critical patches for operating systems, web services, etc., This will follow the COTS solutions roadmaps for patches in
shall be applied within sixty (60} days of release by their respective N/A- Does Not Apply alignment with item T1.13
manufacturers.
H4.5  {The State shall have unlimited access, via phone or Email, to the Vendor The proposal will include technical support for the State between
technical support staff between the hours of 8:30am to 5:00pm- N/A- Does Not Apply 8:30am and 5:00pm EST Monday through Friday.
Monday through Friday EST.
e
Proxtronix Dosimetry, LLC Contractor Initials, [
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The Vendor shall conform to the specific deficiency class as described:
o Class A Deficiency - Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

o Class B Deficiency - Software - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of information are missing but not enough to
make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of the
Service.

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal
effect on System, low priority and/or user can use System; Written
Documentation - minimal changes required and of minor editing nature;
Non Software - Services require only minor reworking and do not
require re-performance of the Service.

M

IN/A- Does Not Apply

The proposed solution will be a COTS solution and thus the solution
will be able to comply with the following:

Class A Deficiency - system is not available or is not perfarming the
function agreed upon during production go live

Class B Deficiency - COTS configuration issue with a workaround not
impacting system utilization, but requires attention to resolve
manual workaround.

Class C Deficiency - COTS configuration that has minimum impact on
the function. Would be de prioritized to complete remediation on
Class B and Class A deficiencies.

H4.7

As part of the maintenance agreement, ongoing support issues shall be
responded to according to the following:

a. Class A Deficiencies - The Vendor shall have available to the State on-
call telephone assistance, with issue tracking available to the State, eight
(8) hours per day and five (5) days a week with an email / telephone
response within two (2) hours of request; or the Vendor shall provide
support on-site or with remote diagnostic Services, within four (4)
business hours of a request;

b. Class B & C Deficiencies ~The State shall notify the Vendor of such
Deficiencies during regular business hours and the Vendor shall respond
jback within four (4} hours of notification of planned corrective action;
The Vendor shail repair or replace Software, and provide maintenance
of the Software in accordance with the Specifications, Terms and
Requirements of the Contract.

Proxdose will comply standard operation
procedures as required under this contract for
mantainace equirpent/hardware purposees only.

The proposed solution will be able to provide response times as
described herein,

A regularly scheduled maintenance window shall be identified (such as
weekly, monthly, or quarterly) at which time all refevant server patches
and application upgrades shall be applied,

To schedule site visits every six months.

The COTS solution has full failover functionality allowing for
maintenance to accur without impact to the business functionality.

" H4.13

The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report
quarterly on the following: Server up-time; All change requests
implemented, including operating system patches; All critical outages
reported including actual issue and resolution; Number of deficiencies
reported by class with initial response time as well as time to close.

All records are maintained for seven years and
available for review upon request. Maintain all
records in compliance with international neuciear
regulatory procedures.

The COTS solution will not be able to provide the details identified
herein. The proposed solution will be able upon request to provide
documentation surrounding configurations changes that were
completed in production through the change management process,
see A2.19.

Proxtronix Dosimetry, LLC
RFA-2025-DPHS-06-MSPTR-01
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H4.14  |The Vendor will give two-business days prior notification to the State
Project Manager of all changes/updates and provide the State with
training due to the upgrades and changes.

N/A- Does Not Apply

Following the change management process see item A2.19
notification will be provided prior to implementation in production
and training shall be performed either via in-person, video computer

|based training, and/or in documentation,

Proxtronix Dosimetry, LLC
RFA-2025-DPHS-06-MSPTR-01
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The Vendor’s System support and maintenance shall commence upon

the Effective Date and extend through the end of the Contract term, and

Agreed

s11 Agreed
any extensions thereof.
Repale. Software, o sy pomon Aermal, yting the’System opefatesin Based on assigned deficiencies the support team wili resolve the
s13 accordance with the Specifications, terms, and requirements of the N/A -Hardware only. issue and obtain acceptance following standard change
Contract. management practices.
The Vendor shall make available to the State the latest program
$16 updates, and Documentation that are generally offered to its customers, i These documents will be provided based on their availability from
at no additional cost. the third-party COTS solution.
For all maintenance Services calls, the Vendor shall ensure the following
jinformation will be collected and maintained: 1) nature of the
Deficiency; 2) current status of the Deficiency; 3) action plans, dates,
s17 |and times; 4) expected and actual completion time; 5) Deficiency Agreed Agreed
resolution information, 6] Resolved by, 7} Identifying number i.e. work
order number, 8) Issue identified by;
The Vendor must work with the State to identify and troubleshoot
potentially large-scale System failures or Deficiencies by collecting the
following information: 1) mean time between reported Deficiencies with The propeosed solution and support will be able to diagnose root
S18  lthe Software; 2) diagnosis of the root cause of the problem; and 3) N/A- Does Not Apply cause as needed as well as problem management to address repeat
identification of repeat calls or repeat Software problems. calls or configuration issues.
The State shall provide the Vendor with a personal secure FTP site to be
$1.16 used by the State for uploading and downioading files if applicable. agreed Agreed

Proxtronix Dosimetry, LLC
RFA-2025-DPHS-06-MSPTR-01
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rement Description _ [ ]
Vendor shall participate in an initial kick-off meeting to initiate the
PL1  |Project. Agreed Agreed
P12 Vendor shall provide Project Staff as specified in the RFA. Agreed Agreed
Vendor shall submit a finalized Work Plan within ten {10) days after
Contract award and approval by Governor and Council. The Work Plan
shall include, without limitation, a detailed description of the Schedule,
P13 [tasks, Deliverables, milestones/critical events, task dependencies, N/A- Does Not Apply Agreed
vendors and state resources required and payment Schedule. The plan
shall be updated no less than every two weeks.
Vendor sh‘all de: de,t'a.iled bi-weekly status reports on the pragress Reports will be provided after on-site maintainance This proposal includes a weekly update for status reports that will
p1a |of the Project, which will include expenses incurred year to date. - pr include risks, actions, decisions. A monthly financial expense report
of equipment. ) r
will be provided.
All user, technical, and System Documentation as well as Project . ) ) o
Schedules, plans, status reports, and ¢ orrespondence must be Thnf proposal utciudes standard project managemf:nt pnnf;»ples and
maintained as project documentation. {Define how- WORD format- on- fiel'verabie_s bt mcludg schefiules, plans, reports, rlskst actions,
P1.5 Line, in a common fibrary or on paper). Agreed issues, dgcnsnons and financials and we can support utilizing the
State project management solution or provide our own at the
State's direction.
Vendor shall provide a full time Project Manager assigned to the project.
P16 N/A- Does Not Apply Agreed
The Vendor Project Manager, and relevant key staff, shall every three
(3) months, beginning in the first month of the Contract, travel to
Concord, NH to meet with project representatives from DHHS and the
P17 NHID to review past quarter performance and upcoming quarter Plan of N/A- Does Not Apply All staff will be work remotely for the duration of this contract
Operations. Virtual meetings may be permitted if approved by DHHS.
The Vendor's project manager is also expected to host other important
meetings, assign contractor staff to those meetings as appropriate and
ran provide an agenda for each meeting. NiA- Does Not Apply grond
Meeting minutes will be documented and maintained electronically by
the contractor and distributed within 24 hours after the meeting. Key
P19 |decisions along with Closed, Active and Pending issues will be included N/A- Does Not Apply Agreed
in this document as well,
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Utilizing our COTS solution will require the user to validate their

M N/A- Does Not Apply identify through a user name and password provided after
information is obtained to create the users account.

Verify the identity or authenticate all of the system client applications
before allowing use of the system to prevent access to inappropriate or
confidential data or services.

All logs must be kept for one (1) year, unless protected health
A2.13 }information is entered into/stored in the system or product, then all M N/A- Does Not Apply The COTS solution will maintain logs for 1 years
audit logs must be kept for six (6) years for HIPPA compliance.

Do not use Software and System Services for anything other than they ihesonsionwil e Inplementns st drestion of L, . itkon wiliba implarsotid axthe dincilon of the depatinest

A2.15  lare designed for. » ?o:s::ment WREIE QNS OIt | o wastihe requirements of the contract.
The application Data shall be protected from unauthorized use when at The COTS solution will encrypt data in transit and at rest coupled
A2.16 jrest. m N/A- Does Not Apply with role based access permissions the application data will be
protected at rest
Subsequent application enhancements or upgrades shall not remove or The COTS solution and subsequent upgrades will maintain or
A2.18 |degrade security requirements. M N/A- Does Not Apply enhance security requirements in partnership and communication
with the State.
Utilize change g doct ion and procedures. The COTS solution will follow industry best practices for change
management and the configuration administrators will document all
B N/A- Does
AZa13 " /A Bat Apety changes made to production after final user acceptance of the
Proxtronix Dosimetry, LLC Contractor Initials 4&
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All components of the Software shall be reviewed and tested to ensure ) )
they protect the Department and State’s web site and its related Data As this is a COTS solution the components of the software that will
T11 sontn M N/A- Does Not Apply be reviewed and tested will focus on the configuration of the system
: to meet the business and technical requirements of the solution.
The Vendor shail be responsible for providing documentation of security
testing, af appr'opr‘iate. Tests shall focus on the te.chnical, administrative The COTS solution has published documentation to address the
T1.2  |andphysical security controls that have been designed into the System M N/A- Does Not Apply technical, administrative and physical security controls available
architecture in order to provide the necessary confidentiality, integrity upon request.
and availability.
Test for encryption; supports the encoding of data for security
1.5 purposes, and for the ability to access the data in a decrypted format M N/A- Does Not Apply See A2.4 and A2.16
from required tools.
Test input Validation; ensures the application is protected from buffer
1111 |overflow, cross-site scripting, SQL injection, and unauthorized access of M N/A- Does Not Apply The COTS solution has an in?ernat (§Sﬁ“8 F'aﬂ and is covered
files and/or directories on the server contractually to protect against the items listed
For web applications, ensure the application has been tested and
hardened to prevent critical application security flaws. (At a minimum,
the application shall be tested against all flaws outlined in the Open The COTS solution has an internal testing plan for ensuring the audit
T112 e Application Security Project (OWASP) Top Ten W rneiesly trail logs are in place.
( http://www.owasp.org/tndex.php/OWASP_Top_Ten_Project).
Provide the State with validation of 3rd party security reviews
performed on the application and system environment. The review )
may include a combination of vulnerability scanning, penetration The 3rd party scans can be provided upon request. These reports
T1.13 testing, static analysis of the source code, and expert code review M N/A- Does Not Apply are a sub-contract component with the COTS solution being
(please specify proposed methodology in the comments field). employed on this solution.
Prior' to the System being 4 oved ?nto production, the Vendor shall ’ As the COTS solution maintains FedRamp Moderate certification all
- provide resuits of a’ll security testing to the Department of information i i ol testing was completed in order to maintain compliance. It is
7 Technology for review and acceptance. Y anticipated that testing of the configuration will be accomplished
prior to production use.
Vendor shall provide documented procedure for migrating application All configurations will be accomplished in a single environment and
T1.15 modlﬂt?tions from the User Acceptance Test Environment to the M N/A- Does Not Apply approved to be implemented on demand. No migration will be
Production Enviranment. performed for this COTS solution.
STANDARD TESTING
The Vendor must test the software and the system using an industry
T2.1  Istandard and State approved testing methodology. M N/A- Does Not Apply See T1.14
122 The Vendor must perform application strass testing and tuning. M N/A- Does Not Apply See T1.14
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The Vendor must provide documented procedure for how to sync
T2.3  |Production with a specific testing environment. N/A- Does Not Apply See T1.14
24 The vendor must define and test disaster recovery procedures. N/A- O Not Apply See T1.14
- S DISASTER RECOVERY
|Vendor shail have documented disaster recovery plans that address the
H21 [recovery of lost State data as weil as their own. Systems shall be N/A- Does Not Apply See T1.14
architected to meet the defined recovery needs.
Vendor shall adhere to a defined and documented back-up schedule
H2.3 land procedure. N/A- Does Not Apply See H1.7
lBacli—up copies of data are made for the purpose of facilitating a restore
H2.4  |of the data in the event of data loss or System failure. N/A- Does Not Apply See H1.7
SERVICE LEVEL AGREEMENT
H4.1  |The Vendor’s Sy pport and maintenance shall ¢ e upon The COTS solution will be maintained, operated and supported per
the Effective Date and extend through the end of the Contract term, and N/A- Does Not Apply the contract terms.
any extensions thereof.
H4.2 The Vendor shail maintain the Software in accordance with the The COTS configuration may be changed as needed to meet the
specifications, terms, and requirements of the Contract, including N/A- Does Not Apply State's requirements.
providing, upgrades and fixes as required. i
H4.3  [The Vendor shall repair or replace the software, or any portion thereof, Since the solution is dependent upon the COTS solution proposed
so that the System operates in accordance with the Specifications, N/A- Does Not Apply any replacement of the software would require a change order and
terms, and requirements of the Contract. amendment to the contract.
H4.4 Maintain all critical patches for operating systems, web services, etc., This will follow the COTS solutions roadmaps for patches in
shall be applied within sixty (60} days of release by their respective IN/A- Does Not Apply alignment with item T1.14
manufacturers.
H45  |The State shall have unlimited access, via phone or Email, to the Vendor The proposal will include technical support for the State between
technical support staff between the hours of 8:30am to 5:00pm- N/A- Does Not Apply 8:30am and 5:00pm EST Monday through Friday.
Monday through Friday EST.
2~
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The Vendor shall conform to the specific deficiency class as described:
0 Class A Deficiency - Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

o Class B Deficiency - Software - important, does not stop operation
and/or there is a work around and user can pérform tasks; Written
Documentation - portions of information are missing but not enough to
make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of the
Service,

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal
effect on System, low priority and/or user can use System; Written
Documentation - minimal changes required and of minor editing nature;
Non Software - Services require only minor reworking and do not
require re-performance of the Service,

N/A- Does Not Apply

The proposed solution will be a COTS solution and thus the solution
will be able to comply with the following:

Class A Deficiency - system is not available or is not performing the
[function agreed upon during praduction go live

Class B Deficiency - COTS configuration issue with a workaround not
impacting system utilization, but requires attention to resolve
manual workaround.

Class C Deficiency - COTS configuration that has minimum impact on
the function. Would be de prioritized to complete remediation on
Class 8 and Class A deficiencies.

H4.7

As part of the maintenance agreement, ongoing support issues shalf be
responded to according to the following:

a. Class A Deficiencies - The Vendor shall have available to the State on-
call telephone assistance, with issue tracking available to the State, eight
(8) hours per day and five (5) days a week with an email / telephone
response within two (2) hours of request; or the Vendor shall provide
support on-site or with remote diagnostic Services, within four {4)
business hours of a request;

b. Class B & € Deficiencies ~The State shall notify the Vendor of such
Deficiencies during regular business hours and the Vendor shall respond
back within four (4} hours of notification of planned corrective action;
The Vendor shall repair or replace Software, and provide maintenance
of the Software in accordance with the Specifications, Terms and
Requirements of the Contract.

Proxdose will comply standard operation
procedures as required under this contract for
mantainace equirpent/hardware purposees only.

The proposed solution will be able to provide response times as
described herein.

H4.9

A regularly scheduled maintenance window shall be identified {such as
weekly, monthly, or quarterly) at which time all relevant server patches
and application upgrades shall be applied.

To schedule site visits every six months.

The COTS solution has full failover functionality allowing for
maintenance to occur without impact to the business functionality.

H4.13

The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report
quarterly on the following: Server up-time; All change requests
vmplemented, including operating system patches; All critical outages
reported inciuding actual issue and resolution; Number of deficiencies
reported by class with initial response time as well as time to close.

All records are maintained for seven years and
available for review upon request. Maintain all
records in compliance with international neuclear
regulatory procedures.

The COTS solution will not be able to provide the details identified
herein. The proposed solution will be able upon request to provide
documentation surrounding configurations changes that were
completed in production through the change management process,
see A2.19.
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H4.14 |The Vendor will give two-business days prior notification to the State
Project Manager of all changes/updates and provide the State with
training due to the upgrades and changes.

N/A- Does Not Apply

Following the change management process see item A2.19

notification will be provided prior to implementation in production
and training shall be performed either via in-person, video computer

based training, and/or in documentation.
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. ~ State Requirements
s . | Criticality | : ,, se | Example Response

. e "»W&MMWGREQWRW
The Vendor’s System support and maintenance shall commence upon

s1.1 the Effective Date and extend through the end of the Contract term, and M Agreed Agreed
any extensions thereof.
Repair Software, or any portion thereof, so that the System operates in Based on assigned deficiencies the support team will resolve the

5i3 accordance with the Specifications, terms, and requirements of the ™M N/A -Hardware only. issue and obtain acceptance following standard change
Contract. management practices.

. The Vendor shall make available to the State the latest program

S16 updates, and Documentation that are generally offered to its customers, M Apresd These documents will be provided based on their availability from
at no additional cost. the third-party COTS solution.
For all maintenance Services calls, the Vendor shall ensure the following
information will be collected and maintained: 1) nature of the
Deficiency; 2) current status of the Deficiency; 3) action plans, dates,

§1.7  [and times; 4) expected and actual completion time; 5) Deficiency M Agreed Agreed
resolution information, 6) Resolved by, 7) Identifying number i.e. work
order number, 8) issue identified by;
The Vendor must work with the State to identify and troubleshoot
potentially large-scale System fallures or Deficiencies by collecting the
following information: 1) mean time between reported Deficiencies with The proposed solution and support will be able to diagnose root

S18  lLthe Software; 2) diagnosis of the root cause of the problem; and 3 M N/A- Does Not Apply cause as needed as well as problem management to address repeat
identification of repeat calls or repeat Software problems. calls or configuration issues.
The State shall provide the Vendor with a personal secure FTP site to be

$1.16 used by the State for uploading and downloading files if applicable. ™M sgreed Agreed
Proxtronix Dosimetry, LLC Contractor Initials
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j I 3 e - r\ % i l’ Z m ’ ”L‘ = ‘I
‘endor shall participate in an initial kick-off meeting to initiate the
f11 Project. M Agreed Agreed
P12 Vendor shall provide Project Staff as specified in the RFA. M Agreed Agreed
Vendor shall submit a finalized Work Plan within ten {10} days after
Contract award and approval by Governor and Council. The Work Plan
shall include, without limitation, a detailed description of the Schedule,
P13 [tasks, Deliverables, milest /critical events, task dependencies, M N/A- Does Not Apply Agreed
vendors and state resources required and payment Schedule. The plan
shall be updated no less than every two weeks,
Vendor sh?ll pwde de.ta.iled bi-weekly status reports on the progress a ill be ided aft " s This proposal includes a weekly update for status reports that will
P14 |of the Project, which will include expenses incurred year to date. M < Wi D& provided after on-site maintainance include risks, actions, decisions. A monthly financial expense report
of equipment, 3 : .
will be provided.
All user, technical, and System Documentation as well as Project hi Jichisdas stadard ; ot principles and
Schedules, plans, status reports, and correspondence must be 4 :s pr:bi ; ; 4 "Tc ‘; :s s a: :r'e proli: cs managt:m? N pa uo’:’:s
PLS maintained as project documentation. {Define how- WORD format- on- B % wer: e's‘ 2 ne ‘; : ik e, :" S : SAIR0OS, :‘: i:!‘ c th‘
% Line, in a common libra ry or on paper). M Agreed issues, e_c:smns and financials a'n we can 'suppo utilizing the
State project management solution or provide our own at the
State's direction.
Vendor shall provide a full time Project Manager assigned to the project.
P16 M N/A- Does Not Apply Agreed
The Vendor Project Manager, and relevant key staff, shall every three
{3) months, beginning in the first month of the Contract, travel to
Concord, NH to meet with project representatives from DHHS and the
PL7  INHID to review past quarter performance and upcoming quarter Plan of M N/A- Does Not Apply All staff will be work remotely for the duration of this contract
Operations. Virtual meetings may be permitted if approved by DHHS.
The Vendor's project manager is also expected to host other important
meetings, assign contractor staff to those meetings as appropriate and
P1. - A
o8 provide an agenda for each meeting. M N/A- Does Not Apply sreed
Meeting minutes will be documented and maintained electronically by
the contractor and distributed within 24 hours after the meeting. Kay
PL8  ldecisions along with Closed, Active and Pending issues will be included M N/A- Does Not Apply Agreed
in this document as well.
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