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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301

{603) 271-3201 | Office@das nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 3, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into an amendment to an
existing contract (Contract #8003028) with First Data Merchant Services LLC (FDMS)
(VC#315135), Alpharetta, GA, for Merchant Processing Services, to extend the contract term by
two years from June 30, 2025, to June 30, 2027 with no change to the price limitation up to and
not to exceed $25,000,000. The original contract was approved by the Governor and Executive
Council on September 18, 2013, Item #27E, and most recently amended with Governor and
Executive Council approval July 10, 2024 Item #79.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the contract was originally approved by the Governor and Executive
Council on September 18, 2013, Item #27E, amended by the First Amendment on August 5, 2014,
Item #105, the Second Amendment on December 15, 2014, Item #104, the Third Amendment on
May 9, 2018, Item #174, the Fourth Amendment on May 1, 2019, Item #79, the Fifth Amendment
on June 16, 2021, Item #159, and the Sixth Amendment on June 15, 2022, Item #148, the Seventh
Amendment July 10, 2024 ltemn #79 and set to expire on June 30, 2025.

Although this contract does not have an authorized extension period remains, DAS is
requesting the approval of a two year extension in order to enable state agencies to maintain
continuous merchant credit card processing with FDMS for a limited time as they transition to a
new statewide contract for centralized Merchant Card Services with Bank of America N.A. (Bank
of America) that was approved by the Governor & Executive Council approval February 21, 2024
item #191. In this instance, the DHHS Food Protection Program will continue to use FDMS to
process licensing fee payments for food suppliers in NH. :

The DAS and the DolT are collaborating with state agencies to strategically migrate from
their current merchant credit card processors to Bank of America while maintaining operational

<



Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
Page 2 of 2

integrity. Specifically, the Department of Health and Human Services (DHHS) Food Protection
Program is processing credit card transactions through FDMS. [n compliance with the change to
new statewide credit card processing solution, DHHS engaged with its current data system vendor,
Accela, to upgrade the current system at no cost; however, the vendor ceased negotiations with
DHHS in-May 2025 because it did not concur with the State’s updated standard terms and
conditions. The Accela agreement is a single agency service contract that DHHS established with
Governor and Executive Council approval on March 13, 2015 Item #12A, and most recently
amended with Governor and Executive Council approval March 12, 2025 Item #5G. The DHHS
contract with Accela, which now concludes on June 30, 2026, includes only hosting and support
and does not have provision for upgrades or the work necessary for migration to the Bank of
America statewide Credit Card Processing Contract,

. DHHS is currently seeking to procure & new Food Protection data system that meets all
State terms. The DHHS Food Protection Program supports more than 5,000 restaurants, grocery
stores, dairies, and other establishments that produce or serve food statewide. The new system will
integrate with the State’s new credit card payment processing platform and updated standard terms
and conditions with an implementation timeline prior to the termination of this extension. It is the
expectation of the DAS, the DolT, and DHHS that the development of the new platform must be

complete as a prerequisite to the Food Protection Program migrating to Bank of America.

- Upon approval, this eighth amendment with FDMS will ensure that state agencies will have
access to merchant credit card processing services with no disruptions as they migrate to the new
vendor, Bank of America. This approval will allow the DHHS Food Protection Program to colléct
payments for licensing as they transition to a new data system without a disruption for the
businesses they serve. This two-year contract extension provides DHHS with a known and stable
environment for processing credit and debit card transactions. DHIS will establish project:
milestones that fall within the requested two-years a]lowmg for seamless migration to Bank of
America. )

Based on the foregoing, I am respectfully .recommending approval of this contract
amendment with First Data Merchant Services LLC.

Respectfully submitted,

[

Charles M. Arlinghaus
. Commissioner

TDD ACCESS: RELAY NH 1.800-735-2964
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STATE OF NEW HAMPSHIRE

_ DEPARTMENT OF INFORMATION TECHNOLOGY
New Hampshire
i -~ 27 Hazen Drive | Concord, NH | 03301
. DOI I Fax: (603) 271-1516 | TDD: (800) 753-2964
doit.nh.gov

Denis Goulaet, Commissioner :

May 30, 2025

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter rebresents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract amendment with First Data
Merchant Services LLC, as described below and referenced as DoIT No. 2014-064H.

The purpose of this request is to provide Merchant Card Processing Services to State
agencies.

The 'I"otal Price Limitation shall not change and remains $25,000,000, effective upon
Governor and Executive Council approval through June 30, 2027,

A copy of this letter shouid accompany the Department of Admumstratwe Services'
submission to the Governor and Executive Council for approval,

Sincerely,

o A

Denis Goulet

DG/jd
DofT #2014-064H

¢c: Cindy Daotlich, IT Manager, DolT

1

“Innovative technologies today for New Hampshire's tomarrow.”



EIGHTH AMENDMENT TO THE CONTRACT BETWEEN
** FIRST DATA MERCHANT SERV]CES LLC -
AND
THE STATE OF NEW l:[AN[PSH]RE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCBANT CARD PROCESSING
CONTRACT # 8003028

This Eighth Amendment (hereinafier referred to as the “Amendment”), dated this 15th day of May 2025,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as
“the State”) and First Data Merchant Services LLC hereinafter referred to as “the Contractor”) for
MERCHANT CARD PROCESSING.

WHEREAS, pursuant to an agreement effective September 18, 2013, Item #27E, amended by the First
Amendment on August 5, 2014, Item#105, amended by the Second Amendment on December 15, 2014, [tem #104,
amended by the Third Amendment on May 9, 2018, [tem #174 amended by the Fourth Amendment on May 1,
2019, Item #79, amended by the Fifth Amendment on June 16, 2021, Item #159, amended by the Sixth Amendment
on June 15, 2022, Item #148 amended by the Seventh Amendment on July 10, 2024, liem #64 and set to cxpire

"June 30, 2025, (hereinafier referred to as “the Agreement™), the Contractor agreed to perform certain merchant

card processing services for the State in consideration of payment by the State of certain sums as specified therein;

and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

. NOW, THEREFORE,}orandm ébnsidération of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:
1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 June 30, 2027

2. Allother prov1snons of the Agreemem approved by the Govemor and Executive Council on September 18,
2013, Item #27E, amended by the First Amendment on August S, 2014, item#105, amended by the Second
Amendment on December 15, 2014, Item #104, amended by the Third Amendment on May 9, 2018, [tem
#174 amended by the Fourth Amendment-on May 1, 2019, Item #79, amended by the Fifth Amendment on
June 16, 2021, ltem #159, amended by the Sixth Amendment on June 15, 2022, Item #148 amended by the
Seventh Amendment on July 10, 2024, Item #64 shall remain in full force and effect.

Page I of 2
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Date: 5/15/2025



FIRST DATA MERCHANT SERVICES LLC

(Print Name)

Title: Authorized Signer

ﬁATE OFCI\Z'.:N\H\}MPSH[RE
Charles M. Arlinghaus
(Print Name)

By: '

Title: Commissioner

Department of Adniinistrative Services
Date: é)'/ [/1 ,2-/_ :

OFFICE OF THE ATTORNEY GENERAL
By: M L.d.{»m

Christen Lavers
‘ (Print Name)

Title: Sr. Assistant Attorney General

Date: 6/5/25

The foregoing contract was approved by Lhe
Govemor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2
Contractor [nitials: 5'““ .

Date: 5/15/2025
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FIRST DATA MERCHANT
SERVICES LLC is a Florida Limited Liability Company registered to transact business in New Hampshire on August 16, 1996. |-
further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 255300
Certificate Number: 0007183889

[N TESTIMONY WHEREQF,

[ hereto set my hand and cause Lo be affixed
the Seal of the State of New Hampshire,
this |9th day of May A.D. 2025.

David M. Scanian
Secretary of State




SECRETARY CERTIFICATE

‘The undersigned, be:ng the Secretary.of First Data Corporation, a Delaware corporation (“the
“Corporation”), does hereby certfy as foliows:

1. The Corporation 1s the sole Member of First Data Merchant Sernvices LLC (the
"Company”),

2 lam authonzed to bind the Company, -
3. Shane McCullough 1s an authonized signatory of the Company, and

4 The State of New Hampshire will rely on this certificate as ewidence that the person.
Iisted above currently occupres the position indicated and that they have full authority to
bind the Company and that this authorization shall remain valid for thurty (30) days from

the date below

Dated this 22™ day of May 2025
FIRST DATA CORPORATION

Enc C Nelson, Secretary




Certiicate of Authority

LLC Certification of Authoriﬁ-‘

I, Shane McCullough | hereby certify that | have signature authority on behalf of First Data

Merchant Services LLC, a limited liability company.

| certify that [ am authorized to bind the LLC. I further certify that it is understood that
. the-State of New Hampshire will rely on this certificate as evidence that the person listed a_lboye :
currently occupies thc' position iﬁdicatcd and that they have full authority to bind the LLC and

that this authorization shall remain valid for thirty (30) days from the date below.

DATED: 05/22/2025 ATTEST:

Shane McCullough, Authorized Signer _

(Name & Title)

pe i ppram o pen ey
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| DATE (MMDD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 2112028 62172074

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NC RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

CERVIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificato holder I3 en ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provizions or be endorsed.
If SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain policias may require an endorsement. A statoment on
this certificate does not confer rights to the certificate holder in ey of such endorsement(s). -

PRODUCER [ ockton Companies, LLC el
444 W, 47tk St., Ste. 900 PHOKRE TAX
Kansas City MO 64112-1906 B LA v
(816) 960-9000 ADORESS;
kcasu@lockmn.com INSURER(S} AFFORDING COVERAGE NAKC #
i msurer A : National Union Fire Ins Co Pitts. PA 19445
3"”‘" FISERY, INC. msvrera : — SEE ATTACHMENT ---
83155 FIRST DATA MERCHANT SERVICES, LLC wsuren ¢ : Markel American Insurance Company 28932
600 M. VEL R_ PHILLIPS AVENUE —
MILWAUKEE W1 53%03 SSURERED
. INSURER ¥ :
COVERAGES CERTIFICATE NUMBER: 17385532 REVISION NUMBER: ).9.0.9,0.0.0.¢

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTTHSTANDING ANY REQUAREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T%'f TYPE OF NSURANCE mmm"rﬁm_ POLICY NUMBER mwnommw L_G'}Wn"“' VY LIKTS
Ay X [[COMSERTIALIGENERALILIABIITY N | N| 1947070 U4 | 7172025 | SACHOCCURRENCE s 1,000,000
OAMAGE TO REN
_J cuamswaoe [ x] ocam | PREMISES (Ea occunences | 5 1,000,000
N MED EXP {Any one person) | § 10,000
b PERSONAL 8 ADV INURY 15 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
= [
POLICY ‘:’ JECT m Loc ) PROGUCTS - COMPOR AGG | 52,000,000
OTHER: s
A | AUTOMOBILE LABRSTY N | N 1811816 M2 | WAR025 | EOREDSINGLE LM 15y o 60
X ANY AUTO BODWLY INJURY {Per person) | § m
L] Pt [[3EOED) BODILY INJURY (Per acciden)| S X X X XXXX
HIRED ’j NON-OWNED | PROPERTY DAMAGE s XO000KX
|| autos ony AUTOS ONLY . | (Pur scgident)
$ OGO
¢ |x | waBRELLA LIAR ocCUR N | N| MKLM6MM70000937. 72024 | 2025 | EAcH occursENce s 5.000.000
EXCESS LAB | s uape . AGGREGATE s 5.000.000
oeo | X revenmions 10,000 : 3 XOOXOXXX
WORKERS COMPEN . PER | OTH-
B | Ao exrovers gty e N | SEE ATTACHED mnow  |wmnes | X|Stanme | {&
PROPRIETOR/PARTNEREKE: A
OPPICEAAGMBER EXGLUDEDT NiA ; E.L EACH ACCIOENT s 1,000,000
Mancatory in M) E.L DISEASE - =4 EMPLOYES) 5 1.000.000
i , deacribe und 3
DESCAIPTION OF OPERATIONS ssiow EL ISEASE - 20LICY [anaT | § 1,000,000
B | CRIME/EX0Q/ CYBER N | N| SEEATTACHED /2024 | 1172025 | SEEATTACHED
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additions! Remarks Schedute, may be sttached f mare space is required)

CRIME COVERAGE: CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING J
DIRECTLY FROM THEFT COMMITTED BY AN [DENTIFIED EMPLOYEE ACTING ALONE OR D¥ COLLUSION WITH OTHER PERSONS. LIMITS $5,000,000 EACH LOSS, EMPLOYEE
DISHONESTY/THEFT. ADDITIONAL NAMED INSURED; FIRST DATA MECHANT SERYICES, LLC. CRIME COVERAGE: CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY
SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT COMMMITTED BY AN IDENTIFIED EMPLOYEE
ACTING ALONE OR IN COLLUSION WITE OTHER PERSONS. LIMITS $5,000,000 EACH LOSS, EMPLOYEE DISHONESTY/THEFT.

CERTIFICATE HOLDER CANCELLATION _ See Attachment

SHOULD ANY OF THE ABOVE DESCRBED POLICIES BE CANCELLED BEFORE

17385532 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
: ACCORDANGE WITH THE POLICY PROVISIONS.

State of New Hampshire

Department of Administrative Services

25 Capitol Street, Room 108 AUTHORIZED REPRESENTA
Concord NH (3301 _ /47
t 1 Apell

© 19882015 ACORD CORPORATION. All rights resarved,

,ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD . -

maim e



Miscellaneous Attachment: M99660 Master [D: 13831355, Certificate ID: 17385532

Additional Covorage Information

Crime Zurich American Insurance Company FID578143111
Per Occurrence )
(Zurich) - 7112024 - 71112025
E&OICyber Columbla Casualty Company 425578647 $5,000,000 7112024 T1/2025
(CNA) Per Claim / Aggregate

Workers Compensation / Employers Liability

WC 86672293 ACS AIU INSURANCE CO. (AIG}
WC 86672295 CA AlU INSURANCE CO. (AlG)
WC 86672294 wi AIU INSURANCE CO. (AIG)

71172024 - THR2025

See Acord 25 for
applicable limits
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Stroet
Concord, New Hampshire 03301

(603) 271-3201 Office@das.oh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commigsloner :

Sheri L. Rockburn
Assigtant Commlasioner

July 10, 2024
His Excellency, Governor Chnistopher T. Sununu '
and the Honorable Council
State House
Concord, New Hampshire 03301

-

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a retroactive contract
amendment to an existing contract (Contract #8003028) with First Data Merchant Services LLC
(VC#315153), Alpharetta, GA, for merchant card processing services, to extend the contract:
term by one year from June 30, 2024, to June 30, 2025. The original contract {Contract
#8003028) was approved by the Governor and Executive Council on September 18, 2013, Item
#27E, amended by the First Amendment on August 5, 2014, Item #105, the Second Amendment
on December 15, 2014, Item #104, the Third Arnendmcm.on May 9, 2018, Item #174, the Fourth
Amendment on May [, 2019, ltem #79, the Fifth Amendment on June 16, 2021, Item #159, and
the Sixth Amendment.on June 15, 2022, tem #148. and set to expire on.June 30, 2024.

Funding shall be provided through individual agency expcnditurés; none of which shall
be permitted unless there are sufficient appropriated funds-to cover the expenditure.

EXPLANATION

This contract amendment is retroactive due to vendor administrative delays in the contract
administration process. Retroactive approval will have no impact on agency contract usage.

As previously stated, the contract (Contract #8003028) was originally approved by the
Govemor and Executive Council on September 18, 2013, Item #27E, amended by the First
Amendment on August 5, 2014..ltem #1035, the Second Amendment on December:15, 2014, Item
#104, the Third Amendment on May 9, 2018, ltem #174, the Fourth Amendment on May 1, 2019,
Item #79, the Fifth Amendment on June 16, 2021, Item #159, and the Sixth Amendment on June
15. 2022, {tem #148, and set to expire on June 30, 2024. '

This seventh amendment shall facilitate merchant card processing services with nho
disruptions for state agencies that have not completed transition to the statewide contract with
Bank of America. N.A. This one-year, contract amendment extension provides state agencies that have
not completed transition (o the statewide merchant card processing contract with a known and stable



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

environment for processing credit and debit card transactions. By coordinating the merchant
card contracts to simultaneously terminate will provide an efficient transition and allow the
necessary time to consolidate all activities under one vendor for all participating agencies.

Based on the foregoing, I am respectfully recommending approval of the retroactive
contract amendment with First Data Merchant Services. LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800.753-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 15, 2024

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information
Technology {DolT) has approved your agency's request to enter into a contract
amendment with First Data Merchant Services LLC of Alpharetta, GA, for Merchant
Card Processing Services as described below and referenced as DolT No. 2014-064G.

This statewide contract amendment with First Data Merchant Services will
continue to provide Merchant Card Processing Services to State agencies.

There is no cost to the State associated with this contract. The contract
amendment shall become effective upon Governor and Executive Council
approval through June 30, 2025. :

A copy of this letter should accompany the Department of Administrative
Services’ submission to the Governor and Executive Councit for approval.

Sincerely,

oo St

Denis Goulet
DG/RA '
DolT No. 2014-064G
cc: Rebecca Bolton, IT Manager

Innovative Technologies Today for New Hompshire's Tomorrow



SEVENTH AMENDMENT TO THE CONTRACT BETWEEN
FIRST DATA MERCHANT SERVICES LLC
. AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8003028

This Seventh Amendment (hereinafter referred to as the “Amendment”), dated this _30 _ day of April,
2024, is by and between the State of New Hampshire, Department of Administrative Services (he (hereinafter referred
to as “the State”) and First Data Merchant Services LLC (hereinafier referred 1o as “the Contractor™) for Merchant
Card Processing Services. '

WHEREAS, pursuant 10 an agreement originafly approved by Govemnor and Executive Council on
September 18, 2013, ltem #27E, as amended by the First Amendment on August 5, 2014, ltem #105, the Second
Amendment on December 15, 2014, Item #104, the Third Amendment on May-9, 2018, liem #174, the Fourth
Amendment on May |, 2019, ltem #79, the FiRth Amendment on June 16, 2021, ltem #159, and the Sixth
Amendment on June 15; 2022, Item #148, set to expire June 30,2024, (hereinafter referred to as “the Agreement"),
the Contractor agreed 1o perform certain merchant card processing services for the State’in consideration of

- payment by the State of certain sums as specified therein; and

WHEREAS, pursum'}t_‘to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

WHEREAS, Bank of America, N.A. is Sponsor bank for First Data Merchant Services LLC;

NOW, THEREFORE, for and in consideration of the mutua! promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

I. Deleteinits cnurct_y Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 June 30, 2025

2. All other provisions ef the Agreement, approved by the Govérnor and Executive Council on September 18,
2013, ltem #27E, as amended by the First Amendment on August 5, 2014, ltem #1035, the Second
Amendment on December 13, 2014, ltem #104, the Third Amendment on May-9, 2018, ltem #174, the
Fourth Amendment on May [, 2019, ltem #79, the Fifth Amendment on June 16, 2021, ltem #139, and the
Sixth Amendment on June 13, 2022, ltem #148, by the Governor and Executive Council shall remain in
full force and effect.

. Page L of 2
Contractor Initials: 5*

Date: 413012024



FIRST DATA MERCHANT SERVICES LLC %y ’&Amsmm:

Shané McCullough E Charles M. Arlinghaus

(Print Name) (Print Name)
Titte: Authorized Signer Title: Cormissigner
4/30/2024 Department of Administrative Services
" Date: ' : fn
’ Date: (p/ / ‘// '77

Duv\ccm A 'l:_éq«f'

(Print Name)

Title: StSi"-W‘F k’Hgf\ugf ([gg(

Date: 0’ t %I

The foregoing contract was approved by the
Govemor and Council.of New Hampshire on

JUL 10 2024

Page 2 of 2
Contractor Initials: ~-

Date: 4/30/2024



State of New Hampshire
Department of State

CERTIFICATE

L
|, David M. Scanlan, Sceretary of State of the Stute of New Hampshire, do hereby centify that FIRST DATA MERCHANT
SERVICES LLC is a Florida Limited Liability Company registered to transact business in New Hampshire on August 16, 1996, i
further centify that all lees and documents required by the Secretary of Suie’s ofTice have been reccived and is in good sianding as

[ar as this office is concerned,

Business 1D: 255300
Cenificate Number: 0006685736

IN TESTIMONY WHEREQF,

| hereto set my hand and cousc to be affixed
the Scal of the State of New Hampshire.
this 9th day of May A.D. 2024.

David M. Scanlan

Secretary.of State




SECRETARY CERTIFICATE
The undersigned; being the Secretary of First Data Corporation, a Delaware corporation {"the
“Corporation”}, does hereby certify as follows

1 The Corporation 1s the sole Member of First Data Merchant Services LLC (the
*Company”), ‘

2 | am authonzed to.bind the Company,

3 Shane McCullough 1s an authonzed signatory of the Company, and

4 The State ot New Hampshire will rely on this certificate as evidence that the person
listed above currently occupie’s the position indicatéd and that:they have full authonity to
bind the Company and that this authorzation shall remain valid for thirty (30} days from
the date below

Dated this 4™ Day of June 2024

FIRST DATA CORPORATION

Enc C Nelson, Secretary.
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ACORD" - CERTIFICATE OF LIABILITY INSURANCE: ol

7172024 6282023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE' CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. ' ’

IMPORTANT: If the certificate holdar is an ACDITIONAL INSURED, the policy(i#s) must have ADDITIONAL INSURED provisions or ba sndorsed.

i SUBROGATION I5. WAIVED, subjec to the terms and conditions of the policy, certaln policies tnay require an sndoraemant.’ A statement on
this centificate doea not confer rights to the'certificats hotder in lisy of such endorsement(s).
4

PROCUCER [ ockion Companics WaME
44 St Stncel. Suite 40 PHGt = TRAX
Kansas City MO 64112+ 1906 _ Pt e
(5169609000 -ADDIRES
keaswi@lockton.com SSURER(S] APEORDING COVENACE ;. . : MAKIY
e s oA mesumen A National Union Fire Ins Co Pitts. PA. 19445
i arsg FISERV. INC. ) " [moumenu:... SEE ATTACHMENT ... .
TI3I35 EIRST DATA MERCHANT SERVICES LLC wsunpn e : Markel Amegicaninsuranee Company . _ 38933 _
245 FISERV DRIVE/PO BOX 979 p— -
HROOKFIELD WI3UKS _'_'um“-i . B E o
‘ E . x =
" COVERAGES CERTIFICATE NUMBER: 17183332 REVISION NUMBER: XNNNNXN

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LIS TED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE PQLICY PERIOD
INDICATED.. NOTWITHSTANDING -ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT -WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECY TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY, PAID CLAIMS.

S —— _ NEEies: R i S it T sl T = I e
m: TYPE OF NSUAANCE ADOL ‘usn! ¥ numnen _ foucy err nou.lcrurl e
A LN COMMERCALCEMERM LABLTY [ x N jaajum) TN - plene BAOsoccummewce g LODDOO0
= RSy N o . DAMAGE TORENTED ¥ vy *
¢ euiCLAMSAMDE X OCCWR -+ _PREMISES (€4 gecurrwncn), _ 5 1,000,000
MED EXP (Any one pwrsony 3| (14300
. -i * e e — . - . .- -
P EEn T s PERSONAL LAV RURY 8. 1.OD0O00
_GENL AGGREGATE LuslT APPLIES PBR; CEMERM AGGREGATE |5 LOOD.000
roucy L BEEF N PHODUCTS - COMPOP aGG 3 2 11M), 000
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DESCRIFTION OF OFERATIONS / LOCATIONS / VERICLES {ACORD 101, Addiionsl Ramams Schacule, mey be sixached it mows apace i fequined)

CRIMIE COVER I CARRIER WILE PAY FOR LOSS OR DAMAGE T MONEY SECURITIES & O R IER FROPEETY SUSTAINED HY 1THE XAMED INSUREDS CLIENT HESULTING
DIRECTLY FROM THEFT COMMITTEI 1Y AN IYENTIFIED EMELGY A LONE RN CUHLLUSION WETH OTHER PERSONS, LIMITS $$.000.008) EALH LUSS, EMPLOYEL
THSHON PHEET ADDLTIONAL NAMEN INSURED; FIRST OAEY SUCTLANT SFEV IS, 11,0, CRIME COVERWGE: CARRIER WILL 0 FOR {OSS 08 DAMAGE [0 MONEY
SECURIFIFS R ATIHER PROPERTY SUSTAISER BY THE NAMED INSL REIN CLEENT RESULIING Ing LV EREON THEFT COMMMITIED Y, AN IIENTTFIEL EMPLY IYFF
ACFING ALONE QR IN COLLUSION WITIHE OtHER MIRSINS, LIS $5,000,000 b AL HLe IS5, EMPLOYLE IHSIHONESTY ‘TS

CERTIFICATE HOLDER CANCELLATION _ See Attachmient

. SHOULD ANY OF THE ABOVE DESCRIDED POL-ICIES BE CANCELLED BEFORE
17385512 THE EXPIRATION DATE THEREOF, NOTICE WiLL BE OELIVERED IN

] ; ACCORDANCE WITH THE POLICY PROVISIONS.
State of New Hampshire

Deparument of Administrutive Services
23 Capitol Sirect, Room 108

Concord NH 03301 ;in.)é, i /JMZ&

AUTHORZED REPRESENTATIVY

: © 158814015 ACORD CORPORATION. All rights rosorved.
ACORD 25 {2016/03) Tha ACORD name and logo aro registered marks.of ACORD.




Miscellancous Atachment: M29660 Master 1D 13831

Addltonal Coversgs Information

55, Cenilicate [D: | 7385332

Crime Zurich American inswrance Company FIDS76143110 }
Per Occurrence
{Zurich) 742023 - 71024
E&O/Cyber Cotumoia Casuaity Company 425578547 55,000,000 7112023 71112024
' (CNAY | A Per Claim / Aqgreqais

Wortkers Compensaticn / Empioyars Liability
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AlU INSURANCE CO. (AIG)

WC 13759956
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WC 13759957 |CA AU INSURANCE CO. (AIG)
WM AU INSURANCE CO (AIG)

7112023 - 7112024
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applicable Kmits
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DEPARTMENT OF ADMINISTRATIVE SERVIC!‘S
18 Capitol Street - Room 100
Cancord, New Hampshire 03300

QificcRdng.nh,gov

Caiheriae A. Keanr

i 3 Sterl .. Rackbura
] - Assstsnt Cemmissioner
($03) 27¢-)104

L
| ! - : May 19, 2022
i

‘ HIS Excellency, Govemor Christopher T. Sununu

and the Honorable Council
State House j
Concord, New Hampshuc 03301

|
' REQUESTED ACYION

Authorize the Department of Admtmsuauvc Services, Burcau of Purchase and Propenty,
to exercise an an'lcndmcnt 10 merchant card processing services contract 8002850 to-allow First
Data Merchant Scrvnccs LLC, of Alpharetta, GA (VC #315135) to assume responsibility from
FDS. Holdings, lnc Alpharetta, GA (VC #344407) and extend the termination:date from June
30,2022 10 Junc 30 2024. The ongmnl contract was approved by Govemnor and Executive -
Council on Scptcmbcr 18, 2013, item #27E, as amended by the First Amendment on August 5,
2014, ltem #IOSI the Second Amendment on December 15, 2015, Item #104, the Third
Amendment on June 6, 2018, liem #174, and the Fourth amendment on May 1, 2019, ltem #79,
the Fifth. Amcndmcnt on Jihe, 16, 2021, ltem#159. The price ‘Tlimitation remains the same, at
$25,000,000.00. (All other provisions of lhe Agreement, approved by the Governor and Execulive
Council shall remam in-full force and éffecl. 2

Funding’ shall be provided through individual agency expcndimrcs, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

I‘
i EXPLANATION

The purpose of this item is to obtam authorily to extend the State’s merchant card
processing contract with First Data Merchant Services LLC. First Data Merchant-Services LLC.

and FDS Holdlngs LLC. are both subsidiaries of Fiserv Inc. The entitics were merged retaining the

name First Data Merchant Services LLC dissolving FDS Holdings Inc. Pending Governor and
Council approva), this Sixth Amendment will allow First Data Merchant Services, LLC,
Alpharenta, GA (VC #31515) to assume responsibility for the current contract from FDS

TDD ACCESS: RELAY NH 1:800-733-2364

State of New Hampshlre )Llcé

) | Oepsaty Commissioner *
Charles M. Artinghsuy (603) 171-2059
Commlissioner ! .
(603) 1703200
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" His Escellency, Govermior Christophet T. Sununu

end the Honorable Council
May 19, 2021
Pegc2of)

) Holdings, Inc. and.extend the contract expiration date to June 30, 2024, aligning with the

expiration date of the primary statewide merchant.card processing Contract with JP Morgan Chase
d/b/e Paymentech, LLC. This coterminous expiration shall facilitate the State to conduct a
coordinated transition for all aspects of :merchant card processing e.g. credit card payments, gifl
card, e-checks, etc,

On September 18,2013, item #27E, Governor and Executive Council approved e statewide
contract with Badic of America Merchant:Services, LLC, Englewood, CO (VC #1 77856) for T E
merchant card prbg:essing services, with Bank of America N.A., Jamaica Plain, MA as the sponsor
bank, in the amount of $25,000,000, with a contract term expiring June 30, 201 8.

The FirstjAmendment, August 5, 2014, if;m #105, extended the end date for conversion'of
the merchant canid'services processing platform from August 31, 2014 through November 14,
2015, No additional funding..

The Sccolnd 'Amcndmem. December 15, 2015, iiem'# 104, r_g:troé,tive!y extended the end
date for conversion.of the merchant.card services processing platform from November 14, 2015
through March 15, 2016. No additional funding.

The Third Amendment, June 6, 2018, itern #1748, extended the contract from June 30, 2018
through June 30]201'9 and allowed time for the State to evaluate altemarive opportunities within
the market with intentions of identifying potentially to have a single contractor for merchani card
services. The re;'ults of the aforementigned evaluation established the primary merchant card
processing services contract with JP Morgan Chase d/b/a Paymenicch, LLC. No additional
funding. '

The Fourllh Amendment, May 1, 2019, item #79, extended the coniract.through June 30,
2021 :and replaced Fee Structure, Equipment Costs, and Terminals. The contract extension was 10
allow adequate time for cighteen (I 8) agencies to transition to the new Statewide Contract
8002054 with JPMorgan Chase d/b/a Paymentech, LLC. The Fee Structure, EQuipment Costs, and
Terminals changes were due to industry technological advancements preventing direct replacement
of existing equipment. . '

The Fifly Amendmient, June 16, 2021, item #159, extended the contract through June 30,
2022 to allow-additional time for ten (10) agencies to transition their merchant card processing
environments tojthe Statewide Contract with JPMorgan Chase d/b/a Paymentech, LLC. The
amendment alsojallowed FDS Holdings, [nc., Alpharetta, GA (VC #344407) to assume
responsibility for the curtént contract, from JV'Wind Down, LLC, formerly known as Banc of
America ‘Merchant Services, LLC, with Bank of America N.A. remaining as the spansor bank. No.

additional funding. ..

There are currently seven (7) agencies that did not complete transition to the statewide
contract with JPMorgan Chase d/b/a Paymentech, LLC: .
1) Administrative Office of the Courts - 13 locations remaining (5 locations transition

in pragress) y

TOD ACCESS: RELAY NH 1.£00-123.7964



His Excellency, Gow:mor Christopher T. Supunu

and the Honorable Council
Moy 19, 2022 . . v
Page 3 of } g p

2). Départment of Health and Human Services - Food Services (transition in-progress)

3) Department of Natural and Cultural Resources - Hampton Beach and Cannon
Mountam

4) Depanmcm of Safery - S locations

.5 Fish and Game : §

6) U.‘mery =

)] S!l:crelary of State:

An RFP 1 is 1o be issued fiscal year 2023 to address the approaching expiration of the
Statewide Conrracl As a result, the intention would be to allow the six (6) locations. currently in
progress to trnnsmon to the statewide contract with JP Morgan Chase d/bfa Paymentech, LLC. The
remaining Iocahons would stay with First Data Merchant Services through the completion of the
requested contract extension 1o avoid transitioning twice within two years in the event a new
vendor is sclec!cd

|
Based on the foregoing, | am respecifully recommending approval of the contract

nmcndmcm_unth First Data Merchant Services, LLC.

‘

Respectfully submitted,
Charles M: Arlinghaus
Commissioner

l TOD ACCESS: REIAY NH 1.800-733. 2904



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen.Dr., Concord, NH 03301
Fax: 603-271-1516 TOO Access: 1-800-735-2964
wwiv.nh gov/doil

Denis Goulet

Commiisioner

May 4, 2022

Charles M [Arlinghans, Commissioncr
Sute of Ncw Hampshire

1
Department of Administrative Services
25.Capitol 4 Strcct
Concord, NH 03301

Dear Comx:n_issioncr Arlinghaus:

Th:ls teuer represents fonnal notification that the Depaniment of Information
chhnotogy (DolT) has approved your agency's request 10 enter into a contract
amcndmcn't with First Data Mcrchant Services LLC of Alpharctta, GA, for Merchant
Card Processing Scrvices as described below and referenced os Dol T No. 2014-Q64F.

T_Iuls statewide contract ameadment with First Dala Merchant Services will
conlinue 10 provide Merchant Card Processing Services 10 Statc agencics.

Thc re is no cost 10 the State associuted with this contract. The contract
am‘cndmcnt shall become efTective upon Govemner and Executive Council
app roval through Junc 30, 2024,

A copy of this leiter should accompany the Department of Administrative
Services' submission to the Governor and Executive Council for approval.

Sincerely,

b A

Denis Goulet
DG/RA :

DolT No. 2014-064F

cc: Theresa Paré Curtis, DOIT

tnnovative Technologies Todoy Jor Mew Hompshire's Tomorrow




SIXTH AMENDMENT TO THE CONTRACT BETWEEN
FIRST DATA MERCHANT SERVICES LLC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACGT # 8003028

This Sixth Amendrnem (hereinafler referred to-as the "Amendment’), daled thiy __22nd_doy of April,
2022. is by ond between the Slote of New Hampshire. Deportment of Administrative Services |hereinafier
relerred fo as “ihe Slot "] and Fusi Dota Merchant Services LLC ( hereinotter referred 10 o3 "the
Contraclor™) for Merchont Card Processing Services.

WHEREAS. pursugn! to an ogreement efleclive Seplember 18; 2013, ltem #27E. as omended
by the Firsl Amendmenl on August 5. 2014 (item #105), the Second Amendment on December 15,
2015 {ltem #104], the Thsrd Amendment on May 9, 2018, (Item #174), and Fourth Amendmenl! on May .
2019 (llem #79). Filth Amendmen! on June 1. 2021 Hem#159) set o expire June 30, 2022,
(here-norter retered to o5 "the Agreemeni”) to periorm certoin services (or ihe Slole in consideralion
of paymenl by the Stofe of certoin sums as specilied therein: ond

WHEREAS, pursugnl to Section 18 ol ihe Agreement, ihe Agreemeni moy be omended by on
insirument in writing execuied by bolh parties; ond

WHEREAS, Bank & America. N.A. is Sponsorbank for First Dolo Merchant Services LLC.

WHEREAS, On Septernber 30, 2021, FDS Holdings. Inc. merged inlo ond with First Dolo Merchant
" Services. LLC, wilh Fm Octo Merchant Services LLC as the surviving enlily; Firsi.Dola Merchonl
Services LLC assumes oll iobililies ond perfarmonce obligations under the, Agreemem ond

NOW. THEREFORE, for ond in consideration.of ihe mutuol promises set forth in this Amendment
and the underlying Agr,eemenl ihe parlies do mulually ogree as (ORows:

1. Deleleinits entir'ety form Number P-37. Item 1.7 Complefion Date and substilule the following:
1.7 June 30, 2024

2 Repioce “"FDS Holdmgs Inc.” with "First Dato Merchant Services LLC" ilvoughoul the Agreement,
including but not IirTsted 1o Form Number P-37, ltem 1.3.

3 Firsl Doto Merchant Services LLC agrees lo assume ony and ol hobihly and performance obligalions
under the Agreemenl.

4 Al other provisions ot the. Agreement, approved on Seplember 18, 2013, llem #27€. os amended by the
Firsi Amendment on Augusl S, 2014 [ltem # 105}, the Second Amendment on December 15.:2015 (ltem
#104), the Third Amendment on May 9. 2018. (lem 8174}, ond Fourlh Amendment on Moy 1, 2019 (item
#79).Filth Amendmeni on June 14. 2021 {llem#159) by Ihe Governor ond Execulive Councl remain in
full lorce ond effect.

Poge 1 ol 2
Conlracior iniliols: -5771
Daole: vy2m




o1 ‘
FIRST DATA MERCHANT SERVICES LLC.

Shane i.‘lcCul,IOugh

(Prinl Name)

file: Authorized Signer

;
Dale: 4/22/2022

Poge 2012

STATE OF NEW HAMPSHIRE

o Ch Ol

h M, Aringh
{Print Nome)

Tille: Commissicner,
T

Dole: g -1 22

OFFICE OF THE A ORNEY GENERAL

The loregaing confract was approved by
the Governor and Council of New -
Hompshire on

JUN 15 2022

Conlracior tniticls: @
Dote; 422722



State of New Hampshire

Department of State

CERTIFICATE

1, Willism M. Gudnc_t Secretary of State of the Statc of New Hampshirc, do hereby cenify that FIRST DATA MERCHANT

SCRVICES LLC iss

tarida Limitcd Lisbility Company regisicred o oranssct busincss in New Hampshire on August 16, 1996. 1

funher cenify that allffees and documents required by the Secreury of State’s office have been received end is in good standing as

for as this olMice is concemed,

Busincas 1D; 255300
Cenificate Number: 0005701734

- ——

IN TESTIMONY WHEREOQF,

1 hereto g2t my hand and cause to be afTised
the Seal of the State of New Hampshire,
this lath day of March A.D. 2021,

Hr ok
William M. Gardner
Sccrciary of Sute
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State of New Hampshire File

Date Fiked: 1472022
EfTective Dare: YI42022
Masiness 1D 255100

] William M. Gondeer

Department of State
2022 ANNUAL REPORT

Secroury of Sine

DUSINESS NAME: FINST DATA MERCIANT SERVICES L1.C

DUSINESS TYPE: Fureign Linited Lishility Company

DUSINESS 1D: 155300

STATE OF FOW:\T‘ON: Flurkta

CURAENT PRINCIPAL OFFICE ADUKESS , CURKENT MAILING ADDRESS

1900 Westsite Porkwaly | r.0. Mo 979
Mpharctia, GA, 30004, USA Denrkficld, Wi, $008, USA

REGISTCRED AGENT AND OFFICE

REGISTERED AGENT: CORPORATION SERVICE COMPANY (150340)

REGISTERED AGENTOFFICE 1 ¢ Givect S313 Concard, NI, 00301 USA

| ADDRESS:

FRINCIPAL PURPIOSE(S)

NAICS CODE NAICS SUB CODE

OTHER I MERCHANT CREDIT CARD PROCESSING

) MANAGER / MEMDER INFORMATION

NAME BUSINISS ADDRESS TITLE

Firsi Nurs Corpnr:llﬂp 188 Flscrv Drive, Rroakfeld, W1, $3045, USA Member

I. the underyigned. do Iic'rrby certily that the siaicmenis on this repon are true 10 the best of my information, knowledge and belicl,

i
| Title: Authnriaed Signer

Signaturc: Berh Krruse

Name of Signer: Heth Krouse

l
|
|

Maillng Address - Comarnrion Division, NH Deparuneni of Swic, 107 Noah Alain Sweet, Roons 204_ Conevrd, NH 031014989
| Fhysicat tacotton - Sie Hause Annc, Jid Floor, Roum 37, 23 Capiiot Streer, Cuntond. NN
Phone: (603)271-3245 | Vaar: 1603)271-3 247 | Rl comomtg(@isos.nb.gov | Welisiie: swt.nh.pov




Business lnformlotion

Business Details

Uonlinemome/)@' Back to Home (fonline}

FIRST DATA MERCHANT
| SERVICES LLC

| Foreign Limited Liability
" Company-

Business Name
Business Type

Business Creation Date: 08/16/1996

Date of Formation i?
JUrisdictiori:

Principal Office Address: 2900 Westside Parkway,
Alpharetta, GA, 30004, USA

08/16/1996

Citizenship / 5‘?‘?‘ r“|f Foreign/Florida
Formal:m}:

Duration: Perpetual
Business Email: corplaw@®fiserv.com

Notification Emai;: corplaw@fiserv.com

Business ID: 255300

* Business Status: Good-Standing

Name in State of FIRST DATA MERCHANT SERVICES
Formation: LLC

Mailing Address; P.O. Box 979, Brookfield, Wi,
53008, USA '

Last Annual
Report Year:
Next Report Year. 2023

2022

Phone #: 404-890-2760

i
iscal Year End NONE
Date:

Principal Purpose I

5.Ne NAICS Code

1 OTHER / MERCHANT CRE.DIT CARD PROCESSING

- Page 1 of V, records 1 tofi of 1

NAICS Subcode
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SECRETARY CERTIFICATE

The undersigned! being the Secretary of First Data Merchant Services LLC, @ Florida limited liability
‘company (the “Company®), does hereby certily as follows:

4

A) Shane McCullough Is an authorized signatory of the Company.

8) Shane McCullough has the authority to negotiste and execule contracts on behall of the

Company.

Dated this 18™ Day of April 2022

et

State of Wisconsin
County of Waukesha

This document vlvas signed belore me
on the 18™ day of Aprll, 2022,

Notary Public
My commission expires: 1/8/2025

FIRST DATA MERCHANT SERVICES LLC

Erk C. Nelson
Secretery

Ayt —

Y avem s

- v——
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ACORD CERTIFICATE OF LIABILITY INSURANCE .0 | “Uiveons

e

CERTIFICATE DOES WOT AF;FIRMA?NELY OR NEGATIVELY AMEND,
BELOW, THIS CERTIFICATE OF INSURANC

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF (NFORMATION ONLY

AND COWFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY TKE POLICIES

£ DOES NOT CONSTITUTE A CONTRACT. BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:. 1f the contificaté holdar is an ADDITIONAL INSURED, the policy(ies) must have ADOITICNAL (INSURED provisions or be endoraed.
i SUBROGATIYON (S wanven! subject to he lerms and condliians of the policy. certain policles may require an sndorsemant, A sistement &
this cqnifcate dose not conler rights 16 the certificata holder in u 8! such sndorsement(s). :

reooucen Lockion Companics ;EEH
444 W dTIb Street, Suite 900 O Ltas won.
Kpagaz City MO 64112-1806 s,
6) $60-5000 HARRE AL
it | mayagni) M covVImRsCE nAK ¢
i werungn 4 ; Natignat Union Fire.Ins Co Pitts, PA 19443
wrwaD crav |NC. wyungn e ;Markel American Insurnce Company 28932
13B} 55 ¢10 ST DATA MERCIANT SERVICES, LLC sravmeac:*** SEF ATTACHMENT ***
2$3 FISERV DRIVERO DOX 979 putam—
DROOKFIELD Wi 5045 artumen t 1
HIuREe # - -
COVERAGES CERTIFICATE NUMBER: | 7183512 REVISION NUMBER; XXXXX XX
‘[ Thi% 1S TO CERTIFY THAT THE|POLICIES OF INSURANCE USTED BELOW MAVE BEEN (SSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOO,
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICK THIS

CERTIFICATE MAY BE ISSUED 'OR MAY PERTAIN, THE INSURANCE AFFORDED B THE POLICIES DESCRIBED MEREWN 13 SUBJECT TO ALL THE TERMS.

T EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

IS rvos o5 ersvmancy | ,qE o [— ;Fﬂ'%_ PastA1LN LT

a [K7] commilntus GanfRa ”‘“‘,"'" N [ N 15ar02s wmasn | maon  [Goioccounsiece s 1,000,000

) cuamsamoe [X] ocem | BREerie faemereesns | 1,000,000
) NEOEXP [aey o perwent | ¢ 10,000
| ) sERsOmaL b s0vwamy |3 1,000,000
| GEVL AOGREGALT LNAT APPLEES PER: CEVERAL AOCGREDATE 1 2,000,000
'_'po.,q;rD:'& oc PRODUCTS . COMMOP 200 | 1 2 (00,000
-l L} i . [

A | wrososwy amarry N | N[ mm maen | | o 4 00.
_Lunpl.ﬂo BOOILY INUAY [Py pprean) i_xxxxxxx
i m&bﬂv }Uc;almmto DOORLY MY (Par secoemt] 3 3 3 30X X X X
EE e [ EBUTERT |1 XXXXXXX

i '« XXXXXXX

o [ |oueatuaume ocam N | N MKLMSMA?0000)50 0N 171012 | BACH OCCURRENCE 15,000,000

iciazun cihmigun0f SOCREGATE s+ 5,000,000
ogo | X | errewnows 10,000 't XXXXXXX

I P T M1 SGEATTACHED wiron |ners | X hiAnae L TR
Y PROPRGTOAS SR T LU, EACH ACCIOINT + 1. N00 000
OF FICERASCLIOE N EACLUDEDT wia =
(Sqotaimry I iy £ ogease. g tunoved s ) 000,000
3!':_':_.3'-’3 & oegranom A £L ongase . eoucr wat ') 000,000

C |CRIME/E&0/CYUER | N | N SCEATTACHED mner | o2t | SEEATTACHED )

CRIME COVERAGE: CALRIER WILL PAY FOR LOSS Ok OAMAGE TO MOXEY SECUR|
IKECTLY FROM THEFT COMMITTED DY AM IDENTIFIED B2t

RISHONESTYAHEPT, MIYSICAL DAMAGE DEDUCTIOLE: 335,000, ADDITIONAL NAMED INSURED:
PAY FOR 1,051 OR DAMAGE TO MONEY SECURITIES & OTHER PROPCETY SUSTAINED 0¥ THE NAMEN INSURENS CLIENT AESULTING DIRECTLY FROMTIAIT
COMMAMITTED OV AN IDENTVFIED E:I FLOYEE ACTING ALONE D1 IN COLLUSION WITI1 OTHER FERSONS. LIMITS $3.000.000 EACH LOSS. EMPLOYEE CISIIONESTY/THEFT.

CLICHY N0 OF O RaNOs uunl’t:llllvbﬂcul (8G OND 194, asdxionsd f weart ¥ Sy, By B9 8l ichad i mare wpais ls et ef}
mes & OTH
FLOYEE ACTING ALONE Of 1Y COLLUSION WiTi OTHER FERZONS: LIS TS £3,000,000 £ACH LOAS, AMFLOVER

¥R PROPERTY SUSTAINED DY THIE NAMED INSUREDS CLIENT RESULTING
"TIRST DATA MECHANT SERVICES, LLC. OUME COVERAGE: CARRIER Wit

CERATFICATE HOLDER

CANCELLATION  Scc Aliachinent

17385532 [

Statc of New Hampshire

Depannient of Adminisirative Scrvices
25 Capitol Strect, Room 108

Concord NH 03301

SHOWLD ANY OF THE A0OVE 0CICRIDED POLICIES BT CANCELLED OEFORE
THE EXMAATION DATE THMERECS, NOTICE wiLL BE OELVERED v
ACCORDANCE WMITH INE POLICY PROVISIONS.

ACORD 13 (2018/0))

© 1988{4015 ACORD CORPORATION, All rights resarved.

The ACORD namse snd 1090 $r9 regisizred marks of ACORD
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Misccllancous Atrachment:

Additional Cavera

5¢ Inlormaiion
|

M99G50 Masicr ID: 1383138, Cenificaic 1D: 17385532

* ‘Coveragoy [
G

; s Carrier L‘,f_- DV g

:!o!l_;y.nﬁn-ili,r.‘ «* . . Limit '{_.’:;.,

i >

.'EMacilivo Dates

L Tl LI N B Pt -.':!1-1"

. L $5.000,000
Crime Zudch Amencan Insurence Comoany FIDS76143108 i
Par Qccurrance

f2uricth)
E&O/Cybor Columbia Cosusily Company 425578847 $3,000,000
1
: [CNA) Per Claim ! Aggrecate ”

TR0 - W22

H

Workers Comp-ns;nUnn { Employers Liabliity

T Policy Number + | ;.  SwileaCovered = c 1L, - haiing Company, | > -PalicyElfeciive, 1
S L oa e o TeTUNES T SEE o T Ca ; BaoR imits .
Y G
WC 48425935 ADS Al INSURANCE CO. {AIG)
wC 48425936 ca AIY INSURANCE CQ. (AIG]
TN - 1112022
: i AlUIN X Sea Acord 25 bor,
WC 48425938 \IU INSURANCE CO. (AIG) e el
|
WC 013759690 HyY AU INSURANCE CO. (AIG}
J
i
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4.!-.!5\ New Hampshire Lottery Comwniisslon 14 Imiegra Orise  Comtord, New Hampihire 01301
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sovirapr Christopher T, Sunwmy
Caaitusn Drora M. Dougles,
teuuit316uer M. Andy Crews
coumtisionts Ecle B, Pierce

September 17, 2021

Heather, Kelley

Merchant Cud Administrator

State of NH; Diepmment of Administrative Services
State House Annex RM 108 y

25 Capnol St
Concord, NH 03301

RE: Statewide Merchant Card Services

Dear Ms. Kelly:

" As youknow, the New Hampshire Lotiery Commission utilizes the statewide merchant
card contract for payment of subscription services for certain lottery draw games. Bank of
Americs ( BOAI) has provided these-services (ot years and we have been happy with the level of
service provided by BOA. We were advised several years ago the J.P. Morgan Chase (“"Chase™),
had been aworded this statewide contract. Over the past two years we have worked with the
Depaniment of ll’n:lmmlslt'au\.«: Services (“DAS™) and Chase to successfully migrate from the
BOA system, 'I'hal process has been extremely frustrating and we have seen no concrete steps
towards mlgratmg our merchant card payments to Chasge. Specifically, Chase has scemed unable
or unwilling tofprocess lottery payments despite the fact that we were included in the scope of
the statcwide contract.

We have been advised by DAS that agencies that have migrated have encountered issucs
in this process ?nd that DAS plans 1o re-bid these services in the near future. Given the concems
wiih the current migration and the patential thet a new vendor will be selected shortly, we would

respectfully requcst the ability to maintoin the BOA services until such time 8s & new contract is
awarded. Mainiaining these services will allow the Lottery Commission (o mainiain stability. in

1
our operations and customer relations.
Please feel free to contact me if you have any further questions in this regard.

Ver ly yours,

Chlcf Comphancc Omccr

WY RB0L2713391  fer WOLEILIIRD  Yeo 4.800.733.106¢  wu.ahlouiery.Cow

catepiivg erncctan Charles R, Stclmyre
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State of New Hampshire:sarcw [667

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, Now Hampshire 03301

Qffice@das.nh.gov
.
Joséph B. Bouchard
Charles M. Arlinghaus . Assistant Commissioner
Commimioner {603) 2713204,

(603)'271-9201
Catherine A Keane
Deputy Comumissioner
{603) 271-208%

May 12, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council
Stote House
- Concord, New Hampshire 03301

UESTED ACT

Authorize the Department of Administrative Services, Bureou of Purchase ond
Property. to exercise o contraci amendment with FDS Holdings, Inc. of Brookfield, Wi,
(Vendor No. 344407) tor merchant card processing services. The original contract was
opproved by Governor ond Executive Council on September 18, 2013, item #27E, as
omended by the fist amendment on August 5. 2014, item #105. the second
amendment on December 15, 2015, Item #104, the third amendment. on June §, 2018,
llermn #174, and the fourth amendment on May 1, 2019, item #79. This Fitth Amendment
is requesting o contract extension that will be effective upon Governor ond Executive
Council approval through June 30, 2022. The price limitation remains the same, ot
$25.000,000.00. All other provisions of lhe Agreement. cpproved by the Governor and
Executive Council shall remain in full force ond effect.

. Funding sholl be provided through individual agency expendilures. none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPLANATION -

On September 18, 2013, item #27E, Governor and Executive Council approved o
coniract with Banc of America Merchant Services. LLC ["BAMS"} ond Bank of Amernica.
N.A. ["Bank"} of Jamaica Plain, MA, for merchant card processing services. amended by
the first amendment on August 5. 2014 item #105, the second omendment on December
15, 2015 item #104, the third amendment on June &, 2018, item #174, and the fourth
amendment on May 1, 2019, item #79. This Fifth Amendment request is being submitted in
order fo ollow additional time for eleven {11) entities 1o transition their processing’
cdrdholder environments to Statewide Contract 8002054 with JPMorgan Chase d/b/o

TOD ACCESS: RELAY NH 1-500-735. 2004
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‘His Exceaency Govermnar Christopher T. Sununu
and the Honorable Council

Moy 12, 2021

Page 20f 2

Paymentech LLC. Consolidating all agencies onto one (1) Contract. This transition will
provide o streamlined and consistent interface when utilizing merchont card processing
services throughout the State. Agencies. Additionally, utilization of the JPMorgan Chase
contract will dllow for reoccuning payments, convenience tees, and e-check utilization.

The remaining environments are:

Administrative Office of the Courls

DAS -Bureau of Education and Training

Deparment of Education

Oepartment of Environmental Services

Department of Heqlth and Human Services - Multiple Offender Program
Department of Hecolth and Human Services - Food Protection Program
Department of Natural and Cultural Resources - Hompton Beach and
Cannon-Mountain

8. Department of Safety

9 Fish ond Gome Department

10. Lottery Commission

11.  Secretary of Siate

N GwsLN ~

Based on the foregoing. | am respectivlly recommendung approval of the
contract amendment with FDS Holdings, Inc.

Respectfully submilted.

Charles M. Aringhaus
Commissioner’

TOD ACCESY: RELAY NH 1-800-738-20G4



FIFTH AMENDMENT TO THE CONTRACT BETWEEN
FDS HOLDINGS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRAFIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8001452

This Fifth,Amendmenit {hereinafter refered to as the “"Amendment”). doted’ this
_27th day of.April, 202). is by ond between the State of New Hompshire. Deporiment of
Administrotive Services (hereinafterretemed to s “the Siote") ond FDS Holdings,
Inc.{hereinafier refered 1o as “the Contracior”} for Merchant Card Processing Services.

WHEREAS, pursuant 'o an agreement effective September 18, 2013, Item #27E,
os aomended by the First Amendment on August, 5, 2014 (item #105]. the-Second
Amendment on December 15. 2015 (ilem #104), the Third Amendment on Moy 9. 2018,
(tem #174). ond Fourth Amendment on Moy 1, 2019 [ltem #79), set 1o expire June 30,
2021, {hereinofter referred to as "the Agreement”] 1o perform certain services for the
Slote in consideration of payment by the Slole of cerlain sums os specified therein; ond

WHEREAS. pursuont to Section 18 of the Agreemenl. the Agréemenl moy be
amended by on instrumeni in wiiting execuled by both porties.

NOW, THEREFORE, lor and in consideration of the mulual promises set forth in this
Amendmenl! ond the underlying Agreement, the porlies do-mutually agree as follows:

I. Deiete inils entirety Form Number P-37. ltem 1.7 Completion Dote and subslitute the
Following:

1.7 June 30. 2022

2. AR other provisions of the Agreement, approved on Seplember 18, 2013, ltem #27€, os
amended by the First Amendment on August 5. 2014 {llem #105), the Second
Amendment on December 15, 2015 {llem #104], ihe Third Amendmeni on May 9. 2018,
(lem #174), and Fourth Amendmen! on May 1. 2019 (item #79). by the Governor ond
Execulive Councii remain in full force and effecl.

Poge lof 2
Conliracior Iniliols: '5%

Dole:4/27/2021
LEGOO049881/04.27.202}



FDS HOLDINGS, INC.

T

Shane -McCulioygh
(Print Nome)

Tite: Authorized Signer

Ddte; 4’2 7!202 1

. Signed:

STATE OF NEW HAMPSHIRE
By: C]/Q

[Print Nome)

Tille: Commissioner, §
rment ol Administrotive-
Dote: Y' 19-1

OFFICE o;womsv GENERAL
By: & il

| ) /a/;;mha Lokrrrciy ren.

(Print Noame)

Tlle;

Dote: _. 0’7049,/&/

The loregoing coniroct was opproved by
Ihe Gavernor and Council of New
Hampshire on

{Print Name)
Title:

Paoge 20t 2 5%

Conlraclor initiats: =77
Dote:4/27/2021



State of New Hampshire
Department of State

CERTIFICATE

I Willinm M. Gardner, Sexretary of Soie of U Staie of New Hempehire, do hevelry cenify it FDS HOLDINGS, INC. is
& Detzware Frofin Corporation regisiered 10 Urantact basiness in New Humpehies on Agil 18, 2021. 1 fenbher conify that sb) fees
il o quired by the 3 ,or&-u'-umuhv-ummtim.udhinwmu.in.umnmiiom«h

Business 1D 268799
Cenificaw Number: 0083345300

N TESTIMONY WHEREOF,

| hereto et my haad and cause to be affized
i Seal of the Stzte of New Hampehive,
is 10ch day of Moy A.D. 2021,

Dok

William M, Gasdner
Seerctary of St




CERTIFICATE OF SECRETARY

]

The undersigned, being the Secretary of JV. Wind Down, '.‘"C' formerly known a3 Bant uf’Ameriu .
Merchant Services, LLC, a Delaware timited liabflity company (the “Company”), does herehy certify as

fo!lows .
p ' : S
Ei\ - - : ;;.'-1_ T
A] Tim Tynan ls an suthorized slgmtnry of the Comipany. T :
' 8} Tim.Tynan has the authority to nqolme and execute conlram on behaifof: the. Cc:mpany
! ‘ QuIan o
Dated: - 3
1 '_ '.c_
R IV Wind Down, LLC. Lk <R
: Y :
% RY
2
H. ! -
I ’ o 0 -
! ! By: '&:—-u'--‘_u“_‘. = : :.:j" :
JoAnnP. Cariten :
Secretsry g 8
¥ State of Wisconsin . . i
F' County of Milwaukee ;

This Instrument, was acknowledged before me by means of an interactive two-way aud:o and video “
. commuinication by JoAnn Carlton on this 14 day of January. 2021. This nofarlal-act was an online
notarization, | '

Beth). Krause, Notary '
Commission Expires: January 8, 2025 ]
.

_.4._‘.‘.;‘_"_._‘__-‘_“....‘ P

45001.! Krausse L 4
'INuﬂPutﬂc State of Wiscanzin }
| My Cornmission Explres Jan 08, 2025
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CERTIFICATE:OF ASSISTANT SECRETARY . <& . - °
: fi. P ;
The undaranned being. the. Assustam Secretatv of FDS Holdmgs Inc:-a Delamretorpo:auon
(the ‘Corhpeny ) doosheroby coﬂuh/ 83 foll - ; 5 . i

¢ - A John. Rubmom is-an authorrzed axgnmon; of haCompany Fubo W “ :I.":

Company:

I
: SRR ol
T B R 4
Dared: I G
- .
e : . wion T T
0 ;,‘
T
Pt
;
e T
£
qon
-

State of |6€0YQ|&
County of ) 6\'\]“‘\{]?“ -

14 ey

?
I

This insirument was acknowledgad befo:o me on r

JAM&OM%

Notary Public

8). .John Rubmem has the. authomy to nogcmato nnd oxeculo cont.racu on behalf ol. the e

e
.:;":.';:. .
.li.'r_. n-_:;
wih !
i 7
) PR
Assistant Secratary . ol .
2l JennifRr Te gels
“;“w:‘-:rﬁ‘.: o
A By *ﬁ\
G e -:;,(4-\. ()
:l;.‘ 'Q..' &0 ::a.: .’.) _'
g,
LA Lr"' L
&5"-"'. nvs‘ :.;-'n
Kﬁ.\
“- l-f-
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DocuSign Enveiope 10: 2380 1070404 0-4F 12-92E)-8522885446E9

CERTIFICATE OF ASSISTANT SECRETARY

The'undersigned, being the Assistant Secretary of FOS Holdings, Inc., LLC, 3 Delaware Corporation (the
“Company”), does hereby certify as follows:

-

A) On April 27, 2021, Shane McCutiough was an authorized signatory of the Company.

B) On April 27, 2021, Shane McCullough had the authority to execute contracts on behalf of the
Company.

Dated this 10" day of May, 2021.

FOS HOLDINGS, INC.

Oweulipnad by

By: \—sweazconizraas_ |
Jennifer Tegels
Assistant Secretary
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Signer 1: Timothy J. Tynen (TJT)
Jenusry 14, 2021 09:12:04 -8:00 |125182895F2C) [82.247.110.115
Tim. Tynang@benholamencamerchani.com (Personslly Known)

i
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Signet 1. mnFRuMm[JFRJ .
Jarusry 70; 2021 03:34;42 £:00 [212FABICOSED) | 188, 140.145.13]
nmwmwmmmp . |

E-Signsture Notary: ‘Bath Krause (BIK)

Janusry 20, 2021 D4:34:42 -8:00 [TOCB46CCAT61] | 160.247, 41!1]
beth.krsuse@@fisery.com
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JV WIND DOWN, LLC F/X/A BANC OF
AMERICA MERCHANT SERVICES, LLC

By

{Print Name)

Titte::

Date: i

..f .
Nom‘nv PUBLIC/JUSTICE OF THE PEACE

On tho __ dayof
Thera ‘appeared before me, the state and county
foresaad @ peréon who satisfactorily idenuﬁed
l‘umse!f as:

4 L
k ,!.
And acknowledge that he executed this
documlem indicated above.

In Mtness thereof, | hereunlo set my hand and
official seal.

e
[
te o,

(Nolary Public/Justica of the Peace)

My commission expires:

(Oate)

FOS HOLDINGS, INC.

ay: Q;:fum_m! j

" John Rubinets 1

Title: SVP/GM Commercial Mtdd!e Marke!
Segment

Date: Janusry 20, 2021

. ,NOTARY PUBLIC/SUSTICE:OF THE PEACE", --+.i%:" &'

Stnie of \Msconm
Counly of Milwaukee

]

On the 20" day of January 2021

there appeared before.me, e stzte and'county
fosesaid a person who sal:sfactonry identified :
mmserl as.John Rubiriétti-1I| and'acknowledge ' "
lhat he exécuted His’ document indicated above. -

I
In witness thereo!, | hereumo sel my hand arid

orrmlseal
| b j 3

Beth J. Krduse, Notary Public.

l'Hy commission expires:
January 8, 2025

?
i
it
:

L
L

L
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IMPORTANT: - {if the certificate holder s ant AODITIONAL INSURED, the policy(les) w3t have, ADDITIONAL INSURED grovistons or be endorsed.

CATE pLIDOAYYY)

ACORD CERTIFICATE OF LIABILITY INSURANCE ... [ “pmem

s CEHTlmTE IS [3SUSD AY A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. ms
CERTIFICATE DDES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE. AFEORDED BY THE POUICES .
BELOW. m CERTIFICATE 'OF INSURANCE DOES NOT CONSTITUTE A CONTRACT GETWEEN THE IS3UING, N’URENSL AUTHORZED
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DATE (MWDOAYYY)

ACORD' '
_ CERTIFICATE OF LIABILITY INSURANCE TR0 4272021

THIS CERTIFICATE IS [SSUED.AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY: OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUICIES
BELOW. TMIS CERTIFICATE OF DNSURANCE DOES NOY CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLGER.

IMPORYANT: Uf the cartificate holder ls an ADDITICNAL INSURED, the mlky{l“] must have ADDITIOMAL INSURED provisions of be andorsed.
it SUBROGATION 1S WAIVED, subject (o the terms and conditions of the policy, certain palicies may requirs an endorsemant. LA statement on
this cantificate does not confar righta lo the certificate holder in liew of such endorsement(s).

PROGUCEA) Lockion Companies B
444 W 4714 Sireer, Suite 900 PrOnt T Tax
Kansas Ciry MO 64112-1906 ﬁ:“ Lisst
1 3
(UG 365:0000 WEURTAY) APFORDING COVERAGE . e
AR A :National Union Fire Ins Co Pitis. PA. 19445
83143 FISERY, INC. mypumen 8 ; Insurince Company of the §l:m: of PA i 15429
1383155 {15 SUBSIDIARIES AND DiVISIONS waumts ¢ Morkel American Insurance Company 28932
FDS HOLDINGS INC. [wpmens; *=® SEE ATTACHMENT ***
255 FISERV DRIVE SmTas
BROOKFIELD WI 330030979 e
COVERAGES CERTIFICATE NUHBER 17385532 I REVISION NUMBER: XXX XXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY RECUSREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TMIS
CERATIFICATE MAY.BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY. THE POLICIES DESCRIBED HEREIN 5 SUBJECT TO ALL THE TERMS,

. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

‘ TYPY OF WEURANCT w FOLLY NUNSTA mm = LTy
A | X | comeenci crxsral uasasy I mnoo | mnon PALH OCCURRENCE s 1,000,000
T cmagance [x] ocoum PRI ] (fy gyt |3 1,000,000
_ MED EXP (Any s parsen) |3 | 0.000
] pensomaL & Aov ey |3 (000,000
GEML AGGREGATE LT APTLIES PEFE: ctiena nocagcate |3 2,000,000
'S“D% [x]eoe PROUCTS . COMPOS AGG | & 2,000,000
Ll 1. : s
8 [ stomoewe iusasy N | N| 1722397 ~[nnow | mnon | SoRDDRIEGHY 3 go0'000
X | v ssto ] DOCLY INJURY (e purean) | 3 XXX X XXX
|| Sy, [N o [ momer sy o sisenif 8 XXX XXXX
o POl | (B ot |3 XXXXXXX
HEE = 3 XXXXXXX
¢ |x {menniauan | ¥ | ocom N | N[ MKLMEMMI0000110 maow {01y | saor ocommins 1 5.000.000
EXCESE LIAS CARI-ACE : \ . AGGREGATE s 5.000.000
J pep | X | reverenony 10,000 L ' 5 XXXXXXX
D mm:.".‘:’,"m @ N | SEE ATTACHED maow | maen | X mana |- B
40 PROPRETT, tmuwn RXECUTVE IE .. L. EACH ACCIOENT 2 1,000,000 -
mewm : kL Osgast - 64 guevoved ¢ 1000 000
doncribe urer - §.L. - POLICY Lt |3
O |CRIME fE&0/CYBER N | N| SEEATTACHED mane | wmnon SEE ATTACHED

OESCRIP TGN OF CPERATIONS /L OCATIONS / VOCLES (ACORD 159, Adufionss Nemerts Schaduln, sry bs sincned ¥ mars wpors bs 1uquived)

TUES CEATIFICATE SUPTASEDES ALL PREVIOUSLY ISIUED CERTINCATES FOR.THES OLLER, M‘H.DIII.E T0 THE CARRIERS LISTED ANL THE POUKCY TERRS) REFERENCED,

CRIME COVENAGE: CANRIER WILL PAY FOR LOSS ON DAMAGE T MONEY SECURITIES & OTHER PROPEXTY SUSTAINED BY THE NAMED INSUREDS CLIEXT
RESULTING DIRECTLY FROM TIEFT COMMITTED BY AN IDEXTIFIEL) EMPLOYEE ACTING ALONE OR (X COLLIISION WITH OTHER PERSONS, LIMITS 53,000,000
BAUH LOSS, EMPLOYEE DISHONESTY/TUEFT, ADDITIONAL XAMED INSURED: FIX3 HOLDINGS INC. CRIME COVERAGE: CARRIER WILL FAY FOR LOSS OR
DAMAGE TO MONEY SECURITIES 2 OT1IER PROPURTY SUSTAINED AY TIIE HAMED INSUREDS CLIENT RESULTING DIRECTLY FROM TUEFT COMMMITTED BV AN

DENTIFIED EMPLOYEE ACTING ALONE OR [N COLLUSION WITI{ (ITHER MERSONS. LIMITS 55,000,000 EACI) LOKS, EMPLOYEE DISHONESTV/THEFT. v
CERTIFICATE HOLDER CANCELLATION  Scc Auachment
. 17385532

SHOULD ANY OF THE ABCVE DESCRIBED POLICIES DE CANCELLED BEFORE

State of New Hampshire

THE EXMRATION OATE TWEREOP, WOTKE WiL BE DELIVERED IN

?;’E‘“"l‘:}‘;‘?r"ld’;'““‘?g&" Services ACCORDANCE WiTH THE POLICY PROVISIONS. ' _
api rect, Room s

Concord NH 03300

4 —

© 19830£015 ACORD CORPORAYION. All ngm- reserved.
ACORD 25 (2016/01) The ACORD name and logo #re registered marks of ACORD



" Miscellaneous Attachment: M39660 Master 10: 1383155, Cenificate ID: 17385532

Additlongt Cwnnqt tnformadon
[ @ TR AT et :i R i G EX (S EfeZivalD '
R e el R e o S
Crma Zurich American insurance Company FID5T6142107
Per Ocourrence
{Zurich) 7112020 - 71172021
EAO/Cyber Columble Casusity Company 425578847 45,000,000
{CNA) i Pur Clabn / Aggegate

Workers Compemauon‘/l Empioysrs Liablltry

'"""'"'EI!.‘E’L Bvéret ""’"'_ﬁ'" mmPI? __ ._-.'-. 37

E
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SERESEoSES . mm';‘mm THI020 - 712021
WC 48425938 MAND,OH WAWIWY P fm':"
WC 48425937 Fl Wnols Nationa! ina. Co. (AIG)
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STATE OF NEW HAMPSMIRE
BUREAU OF ruacunse; AND PROPERTY
STATE KOUSE ANNEX - ROOM 102

. 25 CAPITOL ST
CONCORD NH 03301-4398.

‘CONTRACT FOR: Merchant Csrd Processiag Services
CONTMC" & 8001462
NIGP CODE: 9463500

CONTRACTOR: L o 1dings, Tae. ' VENDORCODE®: et

SUBMITIED FOR ACCEP‘ANCE BY: 3
[ Dighaly signed by Ryew Asbere
Ryan A uber “Date: 2631.02.24 .'oz.n::w

PURCHASING, AGENT
BUREAU 'OF PURCHASE AND PROPERTY

v -

lECOMMENDED‘FOR ACCEPIANCE 8y:
{ Digbetty sigmed by Pasi .’

. Paul A Rhodes Rbode>

Datr: 7071.02.24 11:38:34 03°00"

PURCHASING MANAGERIADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:
igially dpet by By § | vuite
T ! -ﬁll_—..—'l_-
o S 13000 ST

GARY §. LUNETTA. DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

DATE: 0V14/1021

ACCEPTED FOR THE STATE OF NEW. HAMPSHIRE I!NDER THE AUTHORITY GRANTED TO.ME BY NEW

HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XII.

CLad .

'CHARLES M. ARLINGHAUS, COMMISSIONER DATE

 DEPARTMENT OF ADMINISTRATIVE SERVICES

Form Revised $20/2019 LR

I ————
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BID APPROVAL REQUEST SUMMARY

THIS BID. APPROVAL REGUEST SUMMARY I3 FOR INTERNAL DEPARY“EN’! OF ADMINISTRATIVE SERVICES REVIEW
AND I3 NOT A CONTRACT DOCUMENT.. THIS DOCUMENT SHOUID NOT BE POSTED PUBLICLY AS PART OF THE
CONTRACY PIOCBS

RFP/RFB 8B WA

Confract Description Type: Methant Card Procassing Seriom
Aid Closing Date:iva :
Commeodily Code: 6482500

Term 6f.New Controc; emo

Number of Sofichations Recelved:

Number of Souiced Bidders:

Nurnber of 8/d Declines & Regsons mdlot Non-Com;Tllorﬂ & Reason.

t

e pom e | e

lequhmomg_gencv of Skﬂewlde Contract: '-!.
Recommmended “Low Price, Technically Com_gllunf" Vendor
low Price: i
Exp!dng ‘Condract Price: [Includes LBI & P-cordL
Next Appamni Low Price, Technically, Complloru‘ VéndorName & Price:

Annuollzod Cost Savings Actual vs. Prior Conhucf: ,
Annuaflied % Cosl Savings Aclual vs. Prior.Contract: : ' ; ] ; :
‘Temm of Contract Anficipated Tolat Cost-Savings: . CP (SR

o Confirmed.notion State or Federal Debared Parfies Ust: ' : Sl
Contrac) Audl Performed/utilized [ ] Yes./NolJ] | ™
Terms of Payment : Net 30 - ACH or PCARD | : i Ll
Pertinend $cope Chan J’ lrom Previous Bid  8ld and/or NOTES & .IUSﬂFICAI'ION/RECOMMENDATION

Assignmient and Assumption document,

form Revised 202019 LMR

= .



Assignment and Assumptlon Agreemaent
Contract @ 8001462 with BANC OF AMERICA MERCHANT SERVICES

|
This Assignmeni and Assump&nn Agreement ("Assignmént’) is made as of this ist day of Juty, 2020 (the
“Effective Date”). by and among FOS Holdings. Inc. (‘Assignee”) and JV Wind'Down, LLC. formerty
lmown ‘as Banc of America Merchani Services, LLC ('Assigno()

].

= RECITALS

WHEREAS, the Siate of New Hampshlre and{the Assignor entered into an’ agreement (the
. ‘Agroernent’) for Merchant. Card Processmg Services on September 18, 2013, with Agreement sel to 1%
E‘" oxpirg Juno:.w 2021; and . W T

‘WHEREAS as of the Effeclive Date Assignor deslnes to transfer all of its Intemt. rights and
nbl:nalIons in-and to the Agreement to Assignee snd Asslgnoe desires to assume all obligations of. "
Aaslgnor underthe Agreement; and

NOW.- THEREFORE, in mnsuderalion of lha loregomg and for other’ good and valuable.
consideration, the sufficiency of. which Is hereby acknowledged, the parties’ hereby agree as follows:

Asslgnmont of Agreemeni

1. As of the Efiective Date, Assignor HEREBY ASSIGNS AND TRANSFERS unto Assignee, all of
Assignors interest, rights and oblsgatjons in and m the Agreement to Assignor.

2. Assignee hereby unconditionally assumes and agrees to pertorm any and &l of the obligations
and fabilities of Assignor under the Agraement accrumg from and after the Efeciive Date.

3. As of the Effective Date, all references (o Assngnor as used in the Agreement shall refer to

Agsignee.
4, Excepl as modifled by this Asslgnmem the Agreemem shafl remain in force and effect in
accordance with its terms.
¢ §
8
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JV WIND DOWN, LLC F//A BANC OF 'FDS HOLDINGS, INC.
AMERICA MERCHANT SERVICES, LLC - g

. }By:
| T e ] :
By. = J
Tim Tynan " ! _ (Print Nams)
TitesCEO__, : i‘l’.‘rlle
Dam January14 2021

NOTA’RY PUBLIC/JUSTICE OF THE PEAdE
NOTARY PUBLICLUSTICE: OF THE PEACE

"__D
-3
[

State ol Wiscansin :
County of Milwaukee: .On the day. of e
On U‘la 14* day of January; 2021, q Thera appeared before me; tha”slata and county
Tnera [} peared before mé, the state and | 'foresand 8 persgon| who saﬁsfadonly identified
couhty: foresaid.a person who satisfactorily i himselfas e
identihed himsett-as Tim Tynan and - i [ ey
acknowiedge that he executed this document — : .",'"';_
indicated above. : | =

: d acknowiedge that he exqctftod this
In mtness thereot, |- hereunto sel my hand and document indicated: above -

official’ seal. 73

. ' In witness thereof, | ereunto set my hand end
WLREI i officia} seal '

N s e e 0

Beth Krause, Notary Public

i
. t :
My commission expires: Janvary 8, 2025 | ' (Notary Pubﬁd:l,ustice of tr; Peace),

Beihl. Kraves : My commisslon expires:
Gotary Putiic - Rate of Wisconin .
My Commission Expires Jun 08, 2025

ol (Date)

Page 2 of 2
Contractor Initials: TT
Date: 171472021

DacVartty 1O §109080-4006 4207 IHMMI.CM [ m— mvie g
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Assignment and Assumption Agreement
Coniract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

TN
"

This. Assignment and.Assumption Agreement ( Asslgnment') is made as of this 15t day ‘of July, 2020 (tha
“Effective.Date"), by and.among FDS Holdings, Inc. ("Assignee”) and.JV V\ﬁnd Down, LLC formerty-
knowr: as Banc.of America-Merchaent Services, LLC (‘Ass:gnor) 5

RECITAUS

WHEREAS the State of New Hampshrre and| the Assignor entéred’ into. an agfeement. (tho
'Agreemenf) for Merchant Cafd Processing ‘Services on September 18, 2013, with' Agreemem set. to.

exp:re June 30, 2021: and

I WHEREAS as of the Effeclive Date, Assignor des:ms to transfer. all' of ité: interest rights and
obllgaﬁons in and 1o the Agreement to Assignee end Assignee desires to, assumoeall obiligations’ of-
Ass!gnor under tfie Agresment; and ) - 5 ,.,.

NOW THEREFORE.- in consideration of the| foiegoing and .for other good and- valuab!e_;_‘..

conslderation the sufficiéncy of which is heieby acknowledged, the pamas hereby. agreo'as follows:

Assignment of Agmmnt

5

1:..As of the Effective Date, Assignor HEREBY. ASSIGNS AND TRANSFERS iint6. Assignee et .
" *Assignors Interest, righls and obligations in and to the Agreement io Asslgnor -

2. Asslgnee hereby unconditionally assumes and agrees.to perform any and alf ol the: obhgatlons
and liabllities of Assignor under the Agreement-accruing from and after.the Effect:ve Date.

3. As of thé. ERective Date, all reterences to Asssgnor as used in the Agreement sha!l refer to
Assignee. . i

4. Excepl as modified by lhis Assignment, the Agreement shall remain in lorceand eﬂect In
.accordance willy its terms. .

LESADCH-E 930-4 JEMNDOG OO0 108 2550 .- KAV 1) 20:14 4 (0 — Rercw 'otery

LEGO045930 Page 1 of 2
Contracior [nitisls: JR
Date: 12072021
Ourverwy 107 SE4S ST 164 11 -BTUI0008 108 40534 i___;lvl_'7l - . lﬂ_!_i:l_v-ﬁk_'r
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- docverify

BAMS Secretary Certificate 01.13.21.docx .

DocVerify 1D: - BA4DCCDD-60A0-430F-9$C3-0LAZDBFMFSD
Created: January 13, 2021 13:51:05 -!i:t)‘&|
Pages: 1 ) )
Remote Notary: Yes / State; WI

Thic documant 13 8 Docvely VerVaulied preteciod vrsien of the document nomad ahore. Nmmﬂmamummhmﬂd.
rctyy. arad k@ o6 3 DocVwrtty E- Smmm’ht&nMMMﬂ!meuhdemkmum
Etecronic Notary. Tamoerd or s nddmnmueﬁymmmvm-uﬂhmwcwmm Thia emole anfine
mudunmhva\vedmouue cOmemunicaticn lechnalony. i

|
(GO 10 yeww OOCVE ity COM Bl Any kTa 19 vevry or vRLidale the sutionidly and irfegrity of this or any othor Oocvarily VI,(N-_!ﬂnd oooumonl J
i ' . '
0

E-Signature Summary

Signer 1: JoAnn P Ceriton {JPC) 1
January 14, 2024.07:48:54 H:00 [C47T0BO1SSEN2] [-180.149,145.27]
JnMn Carkonddbenkolamericamerchant.com (Porsonally Known)

E-Slgnn.n Motary: Oeth Krsuss (BJX)

Jamuary 14, 2021 07:48:34 8:00 (SBBOEEGFE4DO) | 199.247.45.2)

beth s susedtsary.com

|, Beth Krousa, 43 witneas the partitipants ASmMed EDOve sectronicaly Lign
(s document. _
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~ State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Czpito) Streei - Reom 120
Concerd, New Hampshire 033004

Charlas M. Aringhous . Joseph 8. Bouchord
Commiusioner- . Auhian) Commissioner
{603)-271-3201 |6031-271-3204

-
' B Catharing A. Keono
Ceputy Commbsioner
(803)-271- 2039
Joruaiy 23; 2019 =
His Excebency. Governor Christopher. T. Sununu
ond Ihe Honorabie Councd
Stole House i
Concord, New Hompshire 03301
' REQUESTED ACTION

Authorize the Depor!rnem ol Admensliative Services, Bureou ol Purchose and Property. 10 exercise
o controct amendment wilh Bonc of America Merchant Services, we ("BAMS") ond Bonk or Ameflco N.A.
("Bank”) ¢! Jamaica Plain. MA, {Vendor No. 177858) for merchont cord processing services. The -origingl
controct wos approved by Govemor and Execulive Councl on September 18, 2013, ilem 827E. os
cmanded by the lisl amendment an August 5, 2014 ltem # 108, the secord omendmen! on December 15;
2015 Item 9104, ond ihe third omendmen! on June é, 2018, llem #174. This.fourth amendment coniroc!
extension is.elleclive upon Govemor-and Council approval throygh June 30. 202t ond reploces loble
3(a) ol the Fee Schedule ["Schedule A7) Equipment Costs ond Terminals. with the. attoched: Al other
provisions of Ihe Agreement. approved by the Govenor ond Executive Council shall remain in !ull force
ond sllec),

. Funding.sholl be provided Ihrough individual ogency expenditres. none of which shol be
permitted uniess there ore sulficient oppropricted funds 1o cover the expendilure. .

On September 18, 2013, item #27E. Governor ond Execulive Council opproved o conlract. with
Bonc of America Merchoni Services. LLC {"BAMS”) and Bonk of America. N.A. ("Bant”] of Jomaica Ploin.
MA, lor merchont card processing services, omended by lhe fint omendment on August 5. 2014 ilem
£105. the second omendment on December 15,2015 item 2104, ond the third amendment on june 6.
2018, ilem #174. This-lourth omendment reques! is being submilled in order lo alldw adequate lime lor
eighleen {18) ogencies to transition {heir 269 processing cardholder environments to Slalewide Controct
8002054 wilh JPmargan Chose d/b/o Paymentech LLC. Consofidaling. ofl ogencies onto one (1) Controct
_ will gliow the $icte lo expenence a per transoclion cast decreose of $0.0025. This ironsition will provide o
slreamiines and consistent interface when uttlizing merchant cor piccessing services throughout the tole
Agencies. Additionally, uitizotion of the JPMargon Chose contract will aliow lor reoccuming payments,
convenience lees, ond e-check vidzolion, .

This request 1o reploce Table 3{0) within Fee Struciure ["Schedule A”). Equipment Cosls, Terminos.
is tha result of indusiry lechnological advancemenls which prevent drecl replocemenl ol cument
equipmenil.

w



His Excatency. Govemnor Cheittopher 1. Sumun
ond the Honorobla_Cmil

Jonuary 23 019
Poge 2.0f 2

Based on he loregoing. | om respecthdly recommending approva! of the controct omendment
wilh Banc of America Merchont Cord Services, LLC and Bonk ol Americo, NA.

- Respecitiutly submitied, ,

Lo

Chorles M. AEnghous
Commissiones



FOURTH AMENDMENT TO THE CONTRACT
BETWEEN BANC Of AMERICA MERCHANT SERVICES ue
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCNANT CARD PROCESSING SERVICES
CONTRAC) # 8001442

This Fourth Amendmen! (hereinofier relered 1o as the "Amendment”), doted ths.4____ doy of
Aprl 2019, is by and between ihe Slole of New Hampshire. Department of Adminsirative five Services.
(hereincfier referred to as. “the Stote”) and 8anc of Americo Merchant Services. LLC ["BAMS?| ond
Bank of America. N.A. {"BANK"] (herginafier BAMS and BANK collectively refered to as “ihe:
Contracfor”) to omend ond supplement a certoin Siotewide Contrgct for Credil Cord Processing
Services Conlrocl efleclive Seprembef 18. 2013. 1tem #27E. as amended by the firs} smencment on
Augus! 5. 2014 (Item #105). the second omendmeni on December 15. 2015 (llem #104). and the
third amendment on May 9, 2018 ond sel to expire June 30,2019 (hereinalter conecﬂvely refered1o

os “the Agreemant”).

WHEREAS. pursuont 1o the. Agreement. the Controcior agreed to perform certain Services for
ihe SIoie in cons:deronon of payment by the Stote of. cerlain sums as specified therein; ond

WHEREAS. pursuant to Section 18 of the Agreemen. Ihe Agreement moy be amended by an
instrument in wriling execuled by both parties:

NOW, THEREFORE, for and in consideralion of the mutual promises sel forth in this Amendment
ond the undertying Agreement, the parties do mutually agree as follows:

1. Delote in its entirely Form Number P-32. item 1.7 Completion Dale ond substitute he foan:
1.7 June 30, 2021

2. Delete ihe table located initem 3[A) of the Fee Schedule ["Schedule A”), Equipmenl Costs,
Terminais ond subslitute the following lable.

Terminal Price
FDI30 $499.00 per lermina! A
FD35PIN Pad $|9A?jw per terminol
FO410 (wwreless) $764.00 per lerminal
wireless fae $15.00 per monih. per
terminol

3. Add lo Form Number P-37. Item 1.3 Coniractor Name the following:
1.3 Bonk of Americo. N.A. ["BANK")

4. Al other provisions of Ihe Agreement, approved by the Governor ond Execulive Council shall remgin

in full force and etfec!.

Poge 1 of 2

Controcior Initigh; €S
00'8 o-mm



BANC OF AMERICA MERCHANT SERVICES. LIC
AND BANK OF AMERICA, N.A. [pursuant 10 @
limited power of altomney)

By 4

Edward F. Sykes '
{Print Name)

Tile: Senior Vice President

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onthe 4__ day ot April L 2019
There appeared belore me, the state and
county foresaid a person who satisfactorily
idenlified himsetl os

Edward F. Sykes

And ocknowledge thot he execuled this
documentindicaled gbove:;

In witness thereof. | hereunto set my hand
and official secl.

Siote of NM [BAMS) Amend 4 Renewal - Equip 104.01.2019cin).docx

STATE OF NEW HAMPSHIRE

By: OQ~ @jﬂ\
j Chades M._Adinghgus
(PrintName] ,

Tille: Commissioner,

Date: _ L{—“"":q

OFFICE

HE ATTORNEY GENERAL

By:

(Print Nome}
Iil!e:l d‘u‘,, M‘ ;

oote: __4fiefsy

The toregoing conlroct wos approved by the

Govemor and Council of New Hampshire on

Signed:
(Print Name}
- ] Tifle:

..My COMMIsSion expires:
‘December 18, 2021

{Dole)

TERESA M. SUMMERVILLE
NQTARY PUBLIC:
Meckienburg County ~ Nonh Carofina
Page 20l 2

Conlroctor initiots: £5
Dole; 0042019



State of New Hampshire
Department of State

CERTIFICATE

1. Wilkiun M, Gexdner, Sexretsry of Stase of the State of New Hampahire, do beredy conify thm BANC OF AMERICA
MERCHANT SERVICES, LLC is & Detawere Limised Lisbility Company reginend 10 trenan dbasines in New Hamghine on
March 17, 2007, | fonher conifly thal ol focy knd documents required by the Scomiary of Stake ‘s ofTics have been received andt is
in good. nanding as (ar as this officz is concerned.

Business (D 768541
Centificaic Number: S004079407

IN TESTIMONY WHEREQF,

1 hereto 121 rny hand wnd causs W be sffaed
the Scal of the Swue of New Mamgpshir,
this LI day of Apnl AD. 2000

Do hodr

William M, Gardner
Scerewary of Scme £




Banc of America Merchant Services, LLC

Secretary’s Centificate

i, JoAnn Cartton, Secretary of Banc of Amerlca Merchant Services, LLC, a limited Uablity
company. organited and existing under the laws of the State of Delaware ("BAMS®), do hereby certify as
follows:

The Senior Vice President of Large. Corporste Sates. Is duly authorized to execute and defiver
cantracts ond other Instruments on behatf of BAMS as he deems necessary or desirable subject, st all
times, to the appiicable policies of 8BAMS dnd other limitations on its officers’ suthority. BAMS is also an
luthorixcd‘s!gndr‘for Bank of America, N.A. pursuan! to & limited power of attorney. )

The following persan is a duly elected, qualified, and acting Senior Vice President of Large
Corporate Sales for BAMS. He is now serving In such capacity, and his signature as set forth below is
genvine.

Name ;Ignatm

Edward F. Sykes, SvP

AN WITNESS WHEREOF, | have signed this Secretary’s Centificate on Aprif 4, 2019

N0 Gl

JoAAn Carflton, Secretary

State of North Carolina }
County of Meckienburg )
This instrument was acknowledged before me on April 4, 2019, by loAnn Cariton.

resa Summervile, Notary Pyublic

TERESA M. SUMMERVILLE
NOTARY PUBLIC
Mecklenburg County - North Carofina

Tt OF 4 - banrotary Coriiiupin By [ Sytow {0 00,15 Bain



ACORD" . CERTIFICATE OF LIABILITY.INSURANCE e
™I CERTIFICATE (3 LASUED AS A MATTER OF INFORMATION mv»uncoven MO RIONTS UPOMN THE um.u‘r! ROLOER Ty
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State of New Hampshire
DEPARTMENT OF AOMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120

Concord, New Hampshire 03100

CHARLES M. ARLINGHAUS ’ JOSEPH 8; BOUCHARD

Cammisone . Anshion) Commistioner
(6032713201 ©{eON)-27).3204
May 11, 2018

hY

His Excellency, Governor Chrisiopher T. Sununu
ond the Honorobie Council

Stole House

Concord,. New Harmpshire 03301

REQUESTED ACTION

Authorize the Deportment of Admnulrohve Services 1o enter into o third omendment o
the contrac! with Bonc of Amerco Merchonl Services, ILC of Jomaica Pioin, MA {vC #»
177856) lor mMerchant Card Processing Services originolly. opproved by Governor and
Executive Council on September 18, 2013, item #27€, ond omended by the firsl amendment
on Augus! 5, 2014, ilem 2105, ond omended by the second amendment on December 16.
2015. item #104. by extending the expiralion dole lrom June 30. 2018 1o June 30..2019. wilh off
other ferms ond condilions remgining |he some, effective upon GovemOr ond Council
approval.

Funding shall be provided ihrough individuol agency expenditures. none of which sholl
be permilted unless fhete ore sufiicient approprioled funds to cover Ihe requesled service.

¥

EXPLANATION

This reques! is being submilied in order lo give |he Stale lime lo issue o new Reques! Ior
Proposol 1o polenticlly have o single .controctor lor merchant’ card services. There ose
éighteen {18) agencies uliliing the conlroct wilh Bonc of America Merchon! Services.wilh 3469
processing cardhoider-environments .- Additionolly, the NH Liquor Commission (NHLC) ulilizes
Ine conlzoct through JP Morgon Chose Bonk No Dbo Poymentech LLC Jor merchant-cord
services due 10 Ihe limilations o Bonc of america’s plotlorm in processing Ihe current NHLC
gift cord program. NHLC requireés oddiliongl time 1o move the_ gifll cord progrom 1o o
slandolone process. Ihere is also nol éncugh time 1o converl the 369 .enviionments over fo the
Poymeniech solulion: By exlending this ogreement’ with Bonc ol Americo Merchan! Services
the Stole will have enough lime 1o converl NHLC lo.0 slondolone gifl cord progrom: issue and-
evohwaole 0 new Reques! for Proposol, ond convert the remoining ogencies to the fulure
awarded controct for a single merchont cord processing solulion.



Ha Excetency. Govemor Chvistopher 1. Sununu

ong the Honorobie Counch
Moy I, 2018 .
Poge 2012
Based on ihe foregoing. | om respecilully recommending approval ol the Thirg
Amendment (o the. Banc of Amernco Merchonl Services conlroct. &

Respecifully submitted,.

(/! ‘

‘Chares M. Arfinghals
Commissioner




THIRD AMENDMENT TO THE CONTRACT
BETWEEN BANC OF AMERICA MERCMANY SERVICES, LLC
AND
THE STATE OF NEW MAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONIRACT & 8001442

This Third Amendment [hereinailer referred to o3 the "Amendment”), doled this 9
doy .of May. 2018. s by ond between the Slate of New Hompshire, Ceépariment of
Administrolive Services (hereinofter refered 1o as "the Sicte”) and Banc of Armnerica Merchant
- Services, LLC {hereinoNer relemred 1o os “the Contractor”) for Merchont Card Processing
Services.

WHEREAS. pursuont 10 an ogreement eHeclive Seplember 18. 2013. ilem #827€, ond
omended by the first omendment on August 5, 2014, item #1035, ond omended by the second
omendment.on December 16, 2015. item 2104, and sel 10 expire June X0, 2018, (hereinafer
refemred to as "the Agreement”), the Conlroctor ogreed to perfom certain merchant cord
procesiing services for the 5lale in considerotion of poyment by 1he Stdte of ceroin sums os

spécified theréin: and

WHEREAS. pursuant lo Section |18 of the Agreement. the Agreemeni may be' omended
by an instrumeni in writing exaculed by both porties;

NOW, THEREFORE, for and in consideralion of the mulug! promises set forth in this
Amendment and the undentying Agreemant, Ihe porlies o mutuclly ogree os folows:

l. Deleﬁle in ils entirely Form Number P-37, ilem 1.7 Completion Date and subsfituie the
following:
1.7 June 30. 2019

2. Al other provisions of Ihe Agreement, opproved by the Govemor ond Execulive Councd
on September 18. 2013, shall remain in lull lorce ond effect. .

Poge 1 of 2 )
Controcior Inilio!s:
Dole:



BANC OF AMERICA MERCHANT SERVICES,
uc '

By: Gl B /ﬁd,_

_Elng . ff\fﬂ&f

{Print Nome) /

e SV
Date: ;:/9'/{7

NOTARY PUBUC/JUSTICE OF THE PEACE

On m.e:_i doy of 52%___.&3
Thera appearad before nd, the sicte and

county foresaid a person who solistoclofily
idenlified himself as

Edward £ Sybe 5

And ocknowiedge thot hs é:z_ec_uted this
documenl indicated obove.

In wilness Ihereol, | hereunto set my. hand
ond officicl seol.

~ INQW?JWlM Peace)

My commission expires;

. 3[ac |l

(Oale)

Allson R. Ven
NOTARY

NORTH CARDUINA
MY COMMISSION XPRES Y201 ’

(Print Nome)

Title: Commissioner
Degoriment of Adminkiralive Seni

Dote: 5:"'(!&'

OFFHCE OF.THE ATTORN

By: . ."...f '”'-

EY GENERAL

The toregoing controct was opproved by
the Governor ongt Council of New
Hampshire on

Signed:

[Piint Nome)
Nite:

Pogalof2 ; :
Conracior Initics: }%;
Date: 43



State of New Hampshire
Department of State

CERTIFICATE

"1, William M. Girdnes, Secretary of Stete of the Stste of New Hampshire, do hereby ocnify thu BANC OF AMERICA
MERCHANT SERVICES, LLC iy s Delaware Limitod Lisbility Compeny regiticred 1o Uwsan busingss in New Hampshire on
March 17, 2017, { Rarther centify that ald foes and documents required by the Scorciary of Stase's ofics have been received and is
in good unding as far a3 Whis office is concemed. '

Business |D: 764341
Cenifiéate Nusiiber: 0004079602

L
IN TESTIMONY WHEREOF,
- l hereio set my hand ‘and cause 1o be ofTixed
the Scal of the State of New Hampshire,
thvis 11 day of Apnil AD, 2048,

B bd

William M. Gardrer
Searewry of Stie




Banc of America Merchant Services, LLC

Secretary’s Certificate

I, Joann Carlton, Secretary of Bane of America Mcr;hant Services, LLE, a limited labitity
company organized and existing under the taws of the State of Delaware {"BAMS™), do hereby certify as
fatlows: 4

The Senior Vice President of Large Corporate Sales i duly authorized to execute and deliver
contracts and other instruments on behalf of BAMS, as he deems necessary or desirable subject, a1 all
times, la the appiicable policles of BAMS and other limitations on its officers’ authority.

The following person Is 3 duly elected, qualifled, and acting Senlor Vie President of Large
Corporate Sales for BAMS. He ls now serving In.such capacity, and his signature a3 set forth below iy
genulne,

Name L Signature

Edward F. Sykes, SVP

IN WITNESS WHEREODF, | have signed this Secretary’s Centificate an May 9, 2018

S Codton

loAln Carliton, Secretary

L3

State of North Carollna | ) Lo
County of Meckienburg ) '

This instrument was acknowledged before me on May-$, 2018, by JoAnn Carlton,

r‘
“ison h. vanDyferdiolary Public hon R, YenDns
) mm%m
MY CORLSSION EXPRES Yaa0my

Yotr O e Apnmien iettony Conding ¢ L Totos e 36 Llimm
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
23 Cipito! Simes = Reom 120

Contord. New Hampshice 01301

" ICKI V. QUIRAM i JOSEPH B BOUCHARD

- Comymhiones Anhton! Commiong
{0R-D1.3%0 . (40} 371-Y204

November &, 2015

Her Excelency. Governor Margarel Wood Haisson
and the Honoroble Council

Siate House Retroaetve

Concord. New Hompshise 03301 4

D ACTIO

"+ Authorize the Deportmenl of Adminiskolive Services lo retroaclively: enler inlo o

- second ameéndmenl to the curent conlracl wilh Bonc of Amenco Merchont Services. LLC.

["BAMS"} ond Bank ol America. N.A. {"Bont”) of Jomoico Piain, MA. [VC #177854) for
Mmerchont Cdrd Processing Services onginaly opproved by Governor ond Executive Counci
on Seplember 18, 2013, Item #27E. ond omended and opproved by Governor and Ezeculuve
Council on Augusl 5. 2014, ltem #10S. This omendment reoligns dotes of Conversion
Assistonce lor canversion lrom the Firs! Dolo processing plottorm o the BAMS processing
plolform {“Second Amendmeni™), by extending the end dole only llom Nowember 14,2014 10
March 15 20l6 wilh olf oiher ferms ond conditions remaining the some. effeclive upon
Govemor ond Couﬂcil opproval. 8onk ol Ameico hos ogreed to cover the com o!
conversion,

EXPLANATION

This request is being submilled relroaciively becouse not afl siole ogencies were oble
1o conver! lram the previous credit cord processor’s plalform to the Bank ol Americo plotiorm
duning Ihe limelrame onginolly plonned. Some ogencies did nol slort 1he Convenion priocess
untl well inlo 2015. Some ore unoble 10 convert even now, becauvse Ihey ore lied lo an
exisling ploltoim ultized by Ihe NH Liquor Commission (NMLC). A Second amendment is now
needed (0 revise the dates of Conversion Assislonca 10 be November 15, 2014 1o Morch 15,
2016

Al Ihe beginning of the original centrocl, Bank of Americo wos unable 10 suppor! the
conversion ol gilt cords requesled by NHLC, due lo the timilolions of BAMS  processing
plotlorm. NHLC wos uncble to.converl uniess Ihey could continue with therr existing gifl cord
program, Alter ihese issues were reseived. NHLC imposed sliic) lime conslfo‘tnls on when Ihe



Mes Excétency. Governor Margorol Wood Hoson
0ng the Honarable Councit
Novomber &, m's

Pogo?dz

convenion could take ploce ol Iheir tociklies, bosed upon NHLC's busy seosons. As lhe
project restorted in eordy 2014, the NKLC decided lo inlroduce o Premium Gifi Cord Progrom
rother thon the Slondord Guﬂ Cord Progrom alrecdy in process. This decision coussd lurther
delay 03 work was aleady underwoy on Ihe stondard progiam. '

Thare were mony slofts ond slops 10 ths projec! due lo issues \mlh NHLC s anfiquoled
ooml of sade system. Olher issues included o lack of resources, projec! timetng comenitmenty,
ond o loiled Request for Propasa! (RFP] for o new point of sole tyslem. Additionolly. NHLC
conducted ono!her RFP process Ihis-posl spring. to select an encryption and lokenization
vendor which would oow it 1o become EMV [Ewopoy. MosterCord and Visa) complian! by
the 1071715 dole required by the MQjoF ccrd bronds. l.eng!hv negoliclions on tha!l controci,
o3 wel ¢8 negoliolions wilh their. curent vendor who is required 10 work in fondem on lhe
convenion, hove cowned furiher deloys f

NHLC has commilied fo begin the process for conversion oller the Jorgory 1, 2016
hobdoy.-o process thal is eslimoied to toke 4-6 weeks. The Slole of NH ond BAMS hove
ogreed ihe conversion will be compieled Dy March 15, 2014,

Bosed on the foregoing. | om respecifuly recommendng opproval of the Second
Amendmenl to ihe Banc of Amefica Merchan! Services, LLC contioct.

s
Respectiully submiled.

ek /Lﬂ UN ki
' Vicki Quuam
Commissioner



State of New Hammbire
Deportment of Admivitrative Services
Bureso of Purchase sad Property
Statewide Contract for Mcnmm(:ml Procmsiag Serviees

- SECOND CONTRACT AGREEMENY
PJ7

Sudjoet: * Amendmont to Mevchamt Card Proc saslag Sorvices

" This Amendment (" Amendmend) o made and entered into by and batweeh Banc of Americo Merchant
Services, LLC ((BAMS?) and Bznt of Americe, NA. (Baw), ,(mn “Servicers’) angd St of New
Hampshire; ODepartimen! af Administrative: Services, Burasy of Purchase and Pioperly. » New Hampthir
corporaton, hoving offices tocated ot Sialo House. lRWnWZZSWSMIQMNn
Hampshire 03301 {"Stals®) as of hs 29 day of 2015, 1o omend snd Supplemen tha
M‘W-cmumwmmmwmmwmqwmg«gmMCW
on Sepismber 18, 2013, lem S37E, and amanded and approved by NH Govermor pnd Coundi on August 5,
2014, Item #103, (the “Agreement’).

in consideration of the mutual covenpnls herein contained, and ofher gOOD 8nd veluable considerslion,
the recelp! ond sufficiency of which are hereby acknowiedged, Servicers and Stale 00 heredy poree as foliows;

I Conversion Assigtance. The Last sentence of Secian 3.3 of EXnbl C - Specia) Provislons i Form £-3
is Reredy detried onG repiaced in IS eASroly with the foowing: Sy L 201

Al AGENCIES mmmrmwsm!mmmummww 2014, and
be compteted by March 15, 2018, :

. Agrooment Confirmation. Except a3 oiherwise smended heredy, The Agieement is heraby retified n of
mmsamu\aﬂmhmatwumdeﬂea

IN WITNESS WHEREOF , the paﬂh: heretn have caused s Amendment m be M “execiutsd by their
suthorized officers: &0 a3 of the day and year firs! wrifiea above.

BANC OF AMERICA MERCHANT SERVICES. LLC
By:

Date: ‘# Z_ﬂ ['[ 5

NOTARY PUBLICIJUSTICE OF THE PEACE

On the 22t asy ot (bl , 2015
Thete sppeared bafore me, the state ond
county foressld » porson who uu:faclomy

identfiod himser x3 APrint Nama).
é ik, ) T ﬂss ot ﬁ*\forw Gorerd
. 7
And schnowiladgn (hat ho sxocutod thiy Date: 4 / 195
dacument.indicated above. 4
In witnos therool. ¢ harsunto aat np.nnu The toregoling Contvract was ;ppmvcd by
prdieest 0 7 ‘ 1A F., Govornor and Council af New Hampohire

14 * of:
:.t -¢°“°b “A

nee?

L2018




State of Neto Hampshire
.~ Bepartment of State

CERTIFICATE

1, \;Iillinm M. Gardner, Secrerary of Siaie of lht. Siste of New Hompshire, do hereby
cenify that Banc of America Merchant Services, LLC.. a(n) Delaware limited liability
company registered 1o do business in New Hampshire on Ocigber .13, 2009. | funher
certify that il'is in good siending as lar a3 this omc: is concemed, having liled the annual ,

repon(s) and paid ihe fees required by law.

In VESTIMONY WHEREQF .| hereto s
sct my hand end cause (o be afTixed
the Seai of the Suate of New Hampshire,
this 6™ dny of Ociober, A.D. 2015

William M. Gordner
Secretary of Siate

-



Bsoc of Americs Merchant Serviees, LLC

e

Seeretary*s Certifieate

I, JoAnn Cariton, Secretery of Banc of America Merchant Services, LLC, o limited
lisbility company organized and existing under the laws of the Stote of Delaware (*BAMS™). do
hereby certify as follows: ’ :

The Senfor Vice Presidént of Large Corporste Sales is duly authorized to execute and
deliver contracts and other instruments on behall of BAMS and its wholly owned subsidiaries

First Data Services LLC and DA Merchant Services. LLC, as he deems peceasary or desiradlc
subjecy, g1 o) times, to the spplicable policies of BAMS and other limitations on its officers’

euldoniry.

-

The folowing persoo is duly elected, qualified and acting Scnior Vice President of Large
Corporate Sales [or BAMS, he i3 naw scrving in such cspacity, and his sigasture as séi fonh
below is geouipe:

Name Sigosture

Edwasd F. Sykes W

IN WITNESS WHEREOF, | have signed this Scerelary’s Centificatc oo Seprember ),
018 . ‘
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o ’ 05’
/"’\\ State of New Hampshire : &

| & e qx . DEPARTMENT OF ADMINISTRATIVE SERVICES
\ ) t..,._. 'OFFICE OF THE COMMISSIONER
\ \'_‘:_a, 13 Capuol Strees - Room 120
Nl Concord. New Hampshire 03301
LIxDA 4. HOOGOGN INSEN! 6. AOUCHARD
(#03) 171.3701 ““‘.".3';.";7.'.’,';:."'"
June 24, 2014

Her Bxcellency. Govermnor Margare! wood Hasson

ond the Honaroble Council
Slole Hounse E s ; .
Concord. New Hampshire 03301 : ’

UES cna

Aulhoiize Ihe Depariment of Administrotive Services 1o omend o contrac! wilh Bonc of
Amernca Merchanl Services, LLC, Englewood, Colorado. (VC #177854). originally opproved by
Govemnor ond Exacutive Counct on Seplember 18, 2013, item 827 for Ihe convenion of The
‘merchant caord services processing plottorm by exiending the end dale erly from Augusl 31,
D4 1o Novernber 14, 2014, with off olher terms ¢nd condi hons remgaining the some, efleclive
upon Governor and Council opproval,

EXPLANATION

Bonc of Américo Merchanl Services, LLC provides merchent cond services for 17 stote,
ogencies. As peri of the originol ogresment opproved by Governor and Execulive Council an
September 18..2013. Seclion 3.3 ol Exhibit C. the.slole i required 10 work with Bong of Amenco
lo converl lrom Ineir exisling payment transoclion processing plotiorm 1o o Bonc ol Amedico
pretered plotiorm by August- 31, 2014. The: cosl [or Ihe conversion is 1o be poid by Bone ol
Amernica. Due lo Ihe age of some of the stole’s poinl of sole devices we have encountered a
deloy in obloining the comect pin pod devices thol ore required 10 Complete the conversion,
As 0 result we are requesling-on exlension with Ihe limeling to complele the conversion lrom
August 31, 2014 lo November 14, 2014, This wil allow us enough’ lime lo complete the
conversion whie minimizing ony disruplion 1o sales revenue-lor the Liquor Commission during
iher busy seoson. All other lerms of the conlrac) will remain in elfec).

Respecihsly Submilted.
: \ (ﬁwﬂJ m X, % (n—-

Lindo M. Hodgdon
Commisuoner

FaXxs w1t Miawd TYHY Avvens: Rotay 811 1.MONY5S. M0G0



State of New Hompshire
Deporiment of Administrative Services
Bureau of Purcbase snd Property
Statewide Cootract for Merchant Card Processing Services

FIRSY CONTRACT AGREEMENT
e-37

Subjoct: Ameondment to Morchant Card Processing Services

This Amendment (Amendmenl’) s made and entered into by and between Banc of America
Merchant Services, LLC ("BAMS) and Bank of America, N.A, ("Bank’), (coflactivély, ‘Servicers)  and
Stale.of New Hampshite, Department -of Adminislalive Services, Bureau of Purchase and Property, 2
New Mampshire cofporation, having offices tocaled at State House Annex Room 102, 25 Capitol Street,
Concord, New Hampshire 03301 ("Slate”) as of this 10th day of June, 2014, to amend and suppiemenl
that cenain Stalewide Contract for Credit Card Processing Services Contract approved by NH-Govemaor
and Council on Septémber 18, 2013, item #27E. (the ‘Agreement’),

in consideralion of the mulual covenanis hemin contained, and cther good 2and vahuzble
consideration, the receipt and sufficiency of which are hereby acknowiedged, Servicers and Slale do

heneby agree as follows:

L Conversion Assistance. The last sentence of Section 3.3 of Exhibit C - Speclal Provisions to Form
P-37 is hereby deleled and replaced in ils entirety with the lonowhg

All AGENCIES participaling under this Agreement must begin the Conversion by January 01, 2014
and be compleled by November 14, 2014, g

. Agreoment Confirmatlon. Excepl as otherwise amended hereby, the Agreement.is hereby ratifted
in a0 respects and shall remain in full force and effect. THIS AMENDMENT IS NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES,

IN WITNESS WHEREOF. the parties hereio have caused this Amendment to be duly executed by
their suthadized officers, all as of the day and year first written above.,

BANC OF %E WWCES LLC  THE surgss NEW HAMPSHIRE
ule) Mm@ )
o Cfut et hde—
Title: _&M Title: Cvarmantsmasn~’

Oato: O/N/‘} . Date: -TI! [iy

Sarw 3 MM [RAMLE} Amaneneny (3 14 14). BablS asen
lof2



State of New Hampshlre
Depariment of Adrolnistrative Services
Buresu of Purchase and Property
Stefewide Contract for Merchaut Card Processing Services’

’

NROTARY PUBLICLIUSTICE OF THE PEACE

On the J_Ld:y of~_ﬂ(ﬂ(¢; 2014

Thoro appoared bofore.me, the state and
county foresald a poreon who gatisfactorlly
Kontiflod hlmull 1]

78 ﬁakm

And acknomdge thal ho oxocuted thie
docupcp: lndlcatod Sbove. Tt

n wlmons lhqmof l hereunto set my hends

£ame of MM [BAMT) Arseraven (3 M 14] . SAMEY ey

2af1

‘Date: ["j “T

OFFICE OF THE ATTORNEY GENERAL

oy [hna o

m,“‘.,‘_ , ,‘ B ,S.F'!,_mh.-.
{Print Name) o

Tive: . Wiz, n—a&-—;

.*L-'.;

Tho foregolng cqn_;:act wae enpmvoqby“ ; Y
Govarmnor and CQuncll_af Now Hampgmre B
on:




7€
State of New Hampshire | o &8,

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICL OF THE COMMISSIONER’
28 Capiny Sircct - .Rivm 120
Concowd, Mew Hampshire 05101

LINI3A 33, KOG IHIN . FOYSEM WM HAND

o mipmi S uney ALUM UAamaiiiane
wal) 1.8 . oM 1111204
' Augus! 28. 2013

il

Her Excefiency. Governar Margare! Wood Hosson

ond Ihe Honoroble Counci '
Siole Howse
Concord. New Hompshire 03301

W

Aulhorize the Department of Adminittrolive Services to enler Into o slolewide ogreement with Bonk of
Americo Merchanl Services. LLC. Englewnod, Coloiodo. (VC #127854) lor Merchon! Cord processing
iervices. This controg! sholl be eileclive Upon Govemor and Execuhvo Council apgroval ond extend
Ivough June X0, 2018.. Fundng for Inis sevice shad bo paid.Ivough o iransaction lee thol is geducted.
bom {he gron revenus ol each reipeciive bansoction; Ihe controc) prce Emitolion sholl be $25.000.000.00.

EXPLANATION

Thit controct provides Merchant Cord procering servicas lo encbie Stale Agancies 1o occepl credil

cords. debll ciards or 1iared vole cords 1or tha purchaie or povmenl of ceglsirotions. tees. fines, goods ond

' jervices. tn order’ 10 soicit lor 3Gi0 services, in November ol 2012 (he Oepartment bsued o Requesl tor

Proposo! ["RFP7).  Thiy RFP soliciled lor Merchont Cord Processing Services {Oplion 3] ond to Rly

Svppotied Foymen! Processing Sobulions |Ophon #2). Ths contract ls ior the provision of the Oplion #1I
services. .

Nolitication of the RFP wos relegied 10 1everol firrs wilhin, the induitry ond putlic .notice wos
provided in the Monchesler Union Leodsr. Losly. the RFP wos avolioble lor review upon the Deporiment of
Agministrolive Services webtile: In response to Ophon 21 ot Ihe RFP. INnee frms wbmillsd proposch to
pravide merchan! ‘Cord pfocesmg services. [wo of (he proposals were selecied 10 be reviewed whis the.
Ihed 'wot deamed non-compban! on the bask of hoving inodequalely presented thed piicing. Pi0poIOY
wese evakoled on the Bosi of 185 poinly in ihe foliowing coleqories: pricing. (125 poinii). respome lo o
vendo questionnoire (30 pointy) ond lechnico! qmlncnlaom 130 points),

In oroer 16 periarm Ine evololion, o leom of represenialives rom the Deporiment of adminsirotive
Sarvices. Ihe Deparfment ol Infarmalion Technology. the. Departimeni of reosury. the Uquor Commission
ond e Depariment of Solely wos engoged. 80180 upon the evolvotion crilerio, Bonk ol Americo
Merchont Services wos choyen g3 1he highesl scoring proposol. Atlochedis a copy of the 1€0nng sheells).

8oied on the toregoing. | om reipaciivily iecommending opprovol ol the conlioc) with Bonk of
Amernco Merchanl Services, LLC. '

Respecituty Submined.

Lindo M. Hodgdan
Commnuoner
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RFP 2013.83 - MEACHANT CARD PROCESSING SEIVICHS

. tuailoe min mb
Croig W Bulkiey |
Current Poyition: Chief Operoling Ollicer. NM Liquor Commision
Sockaround: mv. Bulkley 5 COO of the Liquor Commission, the lorgest cunomer ot Ihese. lemces nom ha Stole's
penpeclive. M. Builey is heavily invoived in ool aipects of Merchan! Card processing. .
Therosa Pare Cuntis
Camient Posifion: Direclor, Web Suppart Division, Depariment ol intormaltion Technotogy
fockgiound: ws Curlis oversoas the ff portion of Merchont Card piocessing for severol siote agencies.
Kyra lecnard-

-Quaent Posillon: Butiness Adminlstrolor, Deportment ol Heoitn ond Humaon Services

Basttion Duting Evolsolion: Business Adminisiotor. Deportment of Solaly

gockaround: In her role o3 Business Administraler lor Ine Deportment of. Salely. M3. Leonard had tomiliodly ond
expenije in issues which ogencies encounier in uiliting Merchont Cord Processing tervices,

Haather Mogulre
Curent Position: Businesy .'mlerm Andiyil. Depontmen ol informalion technology

Mhn_m_ng_ﬁ_m&[_m Business Syslems Analysl.. Merchont Cord Services. Department ol Adminiialive
Services

I M3 MOguire, in her role of Business Sysierms Anolysl in Ihe oreo of Meichanl Cord Services lor the
Slcle. hos significani experence in oll ore0s o! merchont Carg Processing.

‘Rachel Millas

Lugenl Posilion: Chie! Deputy Stole lreosurer

k . M3 miller works closely with bonks ond linonciol inslitutions in o voriely ol oreos. including
Merchani Cord Processing.

Jteve Jocco

Posilion Duing Evoivaliqn: Administoler. Bureou of fixed ond Mote Asiels. Deportment of Adminijliolive
Services.

Bockground: In nis.iole O3 AOmINiLiroior of the Bureou of Fixed and.Mobie Aueh M Socco hod Ovemghl of 1ha
$1ale’s Merchon! Cord Processing leom, , \

L
George P Titopros
Cungn) Posilion: Chiel Financiol Oilicer. NM Liquor Commission

Backargund: M. Tsiopros it CFO of Ine Liquot Commission. Ihe largesi cusiome: ol Ihese services lrom the Slole’s
penpeciive. Mr. lliopias is heovily invalved in gl apechs of Merchant Cord processing.
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Evaluation Committees Scores - Merchant Card Processing

Hll Lo, Lo MRS ISR T e US.Bank, . roir.
Oepartment-of Adminirtritve Services Y 1
Heather Magulre
Vender Quentionnalre 24 T
Technical Qualifications . 24 12
‘{Staphen Sacco 3 E 2
vendar Ousitionnalie 24 19
Vechalcad Qualifications M4 11
|oepastment of Information Technotofy *' '
Theresa Pare-Curtls
vendor Queitionnabre 12 12
“Technical Quafifications 12 E]
Treasury Départment . : "
“ [nachet Miller and Cindy Incoveila
vendor Questionnalre 18] . 1%
Techndead QualiNeations N/A N/A
Uguor Commbission .
George Tslopras
ventor Questionnaire 20 16
Technic sl Quatifications 0 13
Craly Bulhley
Veador Questionnalre el 17
Techaical Qualifications 4 17
Oepartment of Safety *
Kyre Leonard
Vendor Questonniiie 0 131
Technical Quatification 12 12
Average Jcore
Vendor Questionnatie 21.71 15.71
Technlkeal Quaillfications 11.67 12.1?
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State of New Hampshire
ponmcnl of Adminitlralive Services
Buresu.of Purchase and Property
L Stotewide Contract for Merchani Cord Proccsiing Services

- CONTRACT AGREEMENT

p.37
subjeck: Agieement for- Merchont Cais Processing Services

AGREEMENT
™e Siote ol New Hompshire ond the Controcior hereby mulually ogree o1 lollows:

GENERAL PROVISIONS

1.4 swle AQency Nome | 1.2 Slole Agency Aodiers
tlole of New Hampshia Siola Houte Annes. Room IO!
Administrative Services 25 Copilol Straed N
Concord: NH 03301
13 Conltiocior Nomeé 1.4 Conwocipr Addreis
Bant of Amesco merchan! Services See SecdN {7 Eh'f\b-" {
1.5 Controcior 1.8 Accounl 1.7 Comptelion Dole . Pice
Phone Number "
12\ ¢ NJA o/ 30/3013 uoguw 00
1.9 Conlrocling Cllicer lor Slate agency ).10Slote aAgency lelephone Numbes
Rugolph Ogden [} 40372713228 .
1.1l Conjyoclor Signolwe 1.17 Nome and Tille of Contoctos Hgnalory
é 5{ _S}, feavr, SVF
113 Actnmoéemeni' Siole ol _ . Coynly ol

Wbﬂ ‘* ’MI’D . bekve Ihe undenigned ollicer. penonolly oppecsed ihe penon
iceniitikd in block l N2 o somlocwﬂ?v proven 10.be Ihe person whose nome i signed in block
1.1, ‘0ng acknowleaged Ihal s/he execuled Ihis opcumenl in the copocily indicaled in block
l 12, a

1131 Signalure. of nolorv Pubiic or Antice of ihe Peace

RN Antiin St

‘TN 7 ST WSy TUTRe Peoce
- T - Sgnolure ' 1.15 Nome and Nitle of Slole Agency Signotory
A st.f 0"“"'—— lindo m. Hodgdon: Commisioner )

1.1 a\ppcovol Dy Ine'NH, depmumenl a1 Agrinaliolion, Divsion of fenonnel (il oppiicobie)

By: Direcior, On:

1.17____Approvol by Ine Alloeney Genergt tFoum, Subrionce ona Execulion)




State of New Hsmpshire
Department of AdmInistrafive Services
y Bureou of Purchase and Property
Statewide Contract for Merchant Card Processing Services

ke m('“’%_s_%t q[1of¢; .
118 Apgrovol by he Cfovemov ond txecutive Councd’ " i,

dy: I On: "
1. EMPLOYMENT OF CONTRACIOR/SERVICES TO GE PERFCRMED, The Siate of New Mompinire, ocling
Owough {he ogency ideniiied n block 1.1 "$1ol0"], eagopet BANK OF AMERICA. NA {“BANK"} ond
BANRC Cf AMERICA MERCHANT SERVICES, LLC ("0AMS") ond. logether wilh JANK and ony other Nsd
pary providen who enler inlo Supplements 10 INg Agreemen! In order 10 periorm 1ervices hefeunder,
cobectivety, “SERVICERS" or “Conlracior) ir ihe Services Ceicrided herein  ond Gloched o1 EXNDI
A {"Services™), ! . _\ ’
8ANX's oblfigclions hereunder thol be_ Imiled o e 1pontonhip and iallament of cenoin Cord
ltomociions whmilted in accordonce wilh Ing leam ond condilions of Iy Agreemeni ond he Cord
Orgonizotion Rutes. ond BANK thol not hove oy obigolon or Eabilly of Gny AOTURG in ¢ OAngelion wilh
ony 1ervic et of ony Knd provided by BAMS or ilt Alkloles hergunder or punuont hergio. n perioming
- iy’ Agroemenl, wilnoy! diminihing SERVICERS' oblgations 10 CUSTOMER, SERVICERS moy v tho

1ervices of thid parfies. inchuding. wilhoul §mitation. hew reipeciive AMiSoler.

Ths Agrecmenl governs moceising srvices regarding, ‘Crody, debil ond cénoin alher Covg
wonsaciions and olher 1AMt s 1h0so services are Iuher doacbed in.this Agreemen, Ine fee
Schacuse oHoched Neroto o1 Schadule A [nekxing ony codliins and chongo. iherelo, the *fee
fcheduts™|. o ond o concumeni ond iubsequenl addendo. wpplemenhs or Icheduies 1o iy
Agreament [eoch. includng the Fee Schedide, a1 amanded hom fime 10 lime, o “$upplemant™), ond
the Cord ‘Orgonizalion Rutes.-o oy elecled by CUSTOMER oAd opproved by SERVICERS [or Inek
oppdcabie Alfliole) (tor the purpores. ol ths Agreemant, Colleckvaly. Ihe_"Services™|. Unigss olherwiso
exgretty provided I (hs Agreement or any Supplement! (i) relerencer lo sach Supptement hal be
deemned lo inciude IV Agreamenl and (5] relerences 10.hs Agreemeni shal De deemed 16 inchude
€och Supptement. To the exten! the lem of 0 Supplement diectly conich wilh Ihe terms 1 thi
Agreemenl, the levms of ol Supplemend shat conlrol 3 '

Subject o Coxd Organlotion Ruel. Services may be peviormed by BAMS o BANK wdjec! 1o ihe
ogreamenis behvean them o3 ING 1OMe May Do modibed hom tme to ime. in oddition 10 SERVICERS.
one or more oifiies ol BAMS moy cuiat in roviding Terminotl of oive squipment ond locol wppon
Anc 8ons i Connaclion with this Agréemen, .

3. EFFECTIVE DATI/COMPLETION OF SCAVICES. : . W 4 el
3.1 Hobwilrsionding ony prOvition of this Agreement 10 Ihe Can¥ory. ond 1UDIeCH 10, Ihg oppvougl O B I
e Gavernor ond Exacuiive Cowsd of Iho Siote ol Nowr Hompinde, 1A Agreemen, ; R o “a '.
obigalions of Ihe porfies hereunder. 1hot Aol bocome effectve unld the dote Ine Covemodb B © & §-
Erecutive Coundil opprove '|hin Agreement [“Efactive Oate’). - | ... . : s ] §
3.2 11 the Conbroc lor commencies he Senic et orior lo ing Etechvr oM} 6l Sorvc et peromod b f - u\’

4

Conuiocior pros 1o Ihe Eleciive Dale hol be pertomad of e Loke £ik of the Controciar, ond i R A
eveni Mal i Agreemoni. does oL become afleciive. ihe Slole Nl nove no kabilty lo INdN 02 ﬂ‘f
Controcior, inchasing wilhout imitolion. ony obigotion 1o Doy 1he ContoCIor Lo Ory COML INCUEd o meen’
Servicei pertormod. Contiocior matt camplele ol Services by Ing Completion Dole wocifeg in biock
17 ‘

?



‘State of New Hampshire
Depariment of Administiralive Services
Bureau of Porchase and Property

Statewide Corntrict for Merchant Cord Processing Services -

4: CONDITIONAL NATURE OF AGRELMENT. Nolwilhiionding.ony provision of In Agreement o tho conlrary.
o ablgolicrs of Iha Sigle hereundor, Inchading, wilhout miloBon. e contimonce of poymend
nerounder. Ot confingenl upon (he avolobilly ond conlinved opproprabon of hnds. ‘and n no- ovond
ot (o Stote bo Oobie for ony poyments hareunder in 43¢ a11 6 IuCh Owadadle’ opproprialod hnds. in fhe
event ol 0 recuthon or leminalion ol cpgeroprioled g, [he.Slole ol hove The righl 1o vnmhou
poymen! unil such Ands bocoms ovoloble, §: ever. and shofl have e figh! [0 lemminale i) Agreement
immeisiolely UPOn giving the Contocior NAlice of wich termindlion, Tho Siale 1hald nol be recuined o
W¥omier hands trom ‘ony oiher occount 10 moaccmumwnnnbct 1.6 In Do ovenl hunds in hal
ACCOUN! 08 FETUCET Of WNOVOIGDIO,

3. coumcr PRICE/INCE LIMITATION/. P ATMENT,

5.1 e controc! price. mathod of poymenl, ond lesmy ol poymen! aro deantilied ond more ponicukany
derirded in ELHIBH 6 which L inc orperatod herein by rslerence.

5.2.™e poymeni Dy the 310le of the controct oﬁccm bo the only ond ihe conuhn ieimbunement o
the Conlroclor 1or of expenses. of whataver nohwe ncured by the Conbac lor in thé peribrmanc e hereol,

ond shol be Ihe only ond the complele camponialion to ine Contiacion lor the Servicas. The Slole thal -

hove- mlob!iy lo the Contioctor glhver ihon ihe controct prce
5.3 the Siate 1e1erves Mo righl lo olis 61 bom oy amounl) olherwiie poyolie Io ine Conlrociar under thiy
Agreefen! hoe quidolnd omounis required o permilled by NM. RSA BO:? tnough A35A 801« o ony
other provision of low,
3.4 Nohithstonding arty’ provition in ihh Agiesmend io the controry, ong MMIMIM unepecied
ckcurmlances. in nd evenl shol he lolal ol.¢d poyments authorfzed. or ochvaly mode hereunder, esceed
ihe Pdce Limilolion al torth in block | 8 ]
(9 COM'UANC! D'I' CONTRACTOR WITH LAWS AND IIGUMDONH tQUAL EMPLOYMENT onomnm
4.1 In conneclion wiln Ihe perlomence ol Ihe Services, ihe Controcior shol ' complr wilh O tichsies wa,
tepulolions, ond wden. ol lederal, 1i0le: County or munricipal owhaﬁm -hnch mpose ony obSgolion o
Cuty vpen Me Cantoclor, nchuding, tut not Imiled (0. civl ights ond equol OPPOrtuNITY In. n oodilion
‘the Conlrocior sholl comply wilh oll opplic able COpyAgh! 10w,
4.2 Duing Ihe lerm of thia Agieement. the Coniioclor ihad no! dhamu ogo-hsl empioyecs or
oppliconls o employment Dec owie of FOCe. COIOL reigion..creed. Oge. 325, hondicap. 1eaual oreniokon.
ar nolionol ghgin ond wil toke o!ﬁmlm B¢ ton 16 pravent such dhcrmnolion,
4.) 11 Ins Agreament i funded In any port by monies ol the Unilod Sioler. he Conhnctot shol comply wilh
clihg provoion of Exocutiva Order No, | 1244 {~Equol Employment Opportunily”). o1 woplemenied by the
reguialions of the United Sioket Depcrimont of Lobor {41 CFR. Porl 40). and walh oy ndey, reguiptions and
gudeines o1.the Siole of New Hompihie of tha Uniled Sloles e to implemaeni theie 1egulation. Tha
‘Contiocior Axther ogrees 10 permil the $H01¢ or Unled Sloles access to oy of the Contiocionrs Doats,
tecords ond occounts (o the purpose ol Qicesiaining compionce with of rules. 1eguiobon Ong. orders,
and tha covenonly, lerms ond condiliom of tha Agreemenl.

7. PERIONNEL -, L
2.1 The Contigclor thall.al ity own croefu prowdo oF perionnel necesony lo perfam he-Services. Tho
Conliocios wamoniy thol ob penonnel eneogecl in e Services yhad be quolfied 1o perform Ihe Services.
ond hall De prop ety KCenied ong oiherwiso ouihaited 1o do 10 undes 0F Qppicoble Iows.

7.2 Unttis oihensiie GuINGrized. in wiing. Gusng the lerm ol hia Agreemeni, ond lor @ peviod ol i (4
months olter ine Complelion Dote s block 1.7, e Conboctor 1hall nol hire. ond 1hal! nal perml oy
ROCONLOCTHaT or BINeT penon, fam o co:pomlnon wdihy wharmn i it engooeaho combined eilon lo pedarm
he Servicer-1o hael Ony penon who 1 o Slate emplayee o olficial, who mole-dv invalved in thé
procuemenl. odminiiiialion or perfornonce ol Ihis Agreement. Thi piovision thol jurvive lerminglion of
m Agreement,

1.3 ive Contiocing Olficer specifed in BIOCK 1.9, of hiy or her wcqenion. shol De Ine. siolo’ sicpreseniolive.
n Iho avent of ony dipule concevning Ine inleipiciolion ol N Agreement, the Conliocling Officer’s
decivon 1hol be ingl lor ing Siole.

t
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State of New Hompihire
Dapariment of Administrative Services
Bureau of Purchase and Property
Statewide Contract for Merchont Card Processing Services

8. EvENY OF CEPAI/NIMEDIRS,

tlmmamoumlmmumﬂhcmm thod conslilule on event of geloull

herounder [“Evenl ol Delou!™):
8.1.1 {oihee 1o perioem ihe Services sotivociony o on sChechie:
08.1.7 fohase io nsdmil Gy (D0 [eQUrd NOITUNOY; Ond /ot
.13 lohee 0 pertorm ony oihes covenon!, lmwcmumamm
8.2 Upon Ihe occuwence of ony Event of ODelowt. Ine slolomwme Ony one. o Mmote, or ol ol the
lotowing o tiors:
8.2.) give.ihe Conboc s o wailien nolice 10eciving v E-onl of Ogloull ong uqulmo 1o be remedieg
wiihin, (n the obience of o greoter or lesser ipeckication of fime. INny 130) Sovs trom ing date of the
nolice:.and il the Eveni ol Deloul! i nol Timely remedind, terminole LK) Agraoment, eﬂccim o (2) oo
ohes gving he Controcier nollcd of | evminoion:
8.2.2 give the Canvacior © wiillen nolice: ipecilying the Event of Oeloun ond wapending af poymenh 1o
be modo under s Agreement and orderdng ho! e portion of e CONLOC! BACE which wouUld OMerwhe
occrue 10 the Contiaciar dwing Ihe peoricd fom he dole of such nolice wnil such Wme o1 the Siak
delerings thot the Controctar hos cured the Evend of Daloull thall nevér be poid 1o Ihe Conlracior:
8.11 1at olf ogair) any other obigo%ion: tho Stole moy owe [0 (he Conbiocior any oomogm the Slote
ndlan by raoion of ony Evenl of Deloull: ond/or

8.2.¢ heot g Awemenl o3 braoched ond punue ary of il remedial ol low or in ccpnv of

bom,

reguior Cotd 10%es Dy CUSTOMER. excenivo Chorgebochs (n azcon ol 1.0%ol bomoclion o dolor
vohume) :of thirty [30) don® and concunan) cuo period

f. DMNACC!HICON"NU"AU‘HI PREMIRVATION.

1) At vied in tha Agreement. The word "dolo™ thall mean ol Informotion and INAgs Sevelopod o
cblained duing the pertrmonce ol. o OCaired o doveloped by re0won of, ths Agreement, inchuding,
bui'nol Emilec jo. OF ilusol. reports. fel. 10rMMOL. tuve. MOP). Chortl. townd Tecordings, w00
recoidings, pilodal REGOVEHONS, . roMvings. ondivies, graphne iefvaseniolions. computer progrom;.
compule printouts. naies, letlen. Mamomanso. papen. ond cocumeoniy. of whoiher linithed or uninithod,
1.2 All doto ond cny properly which has Deen reCeived bom Ihe 5iole o pwicha1od with huixch provided
107 1hO1 purpo1e wndar this Agreement, sholl be the gropery of ine Sicle, ond INoE be rebuned [0 The Siole
VRON gemond o UOON IgeminGhan of thiy Agieement [or any reoron,

9.} Confidentiosty of 0Gi0 hof Do govemed by W.N. RSA chapler 91.4 awmomwla- Dncbw-e of
Ol requires pror weilien oporovo! of the Siole,

10, TIRMINANION, th Thg gvent ol on pony temmingtion of IV, Ayeeml low ony, 1eQion.oher than he
compietion of the Services. the Conlioc s halk dedver 1o the Conbiocling Oficer; no) icter thon fitgen ({L1N
doyi oher the dole ol ierminglion. © repasl (Tlerminotion Repornt™] descibing in doloE ol Services.
periamed..ond Ihe ContioC! pice eomed: lo ond inchiging e dole ol lemminglion. Ihe torm, wiiject
malies, conten. ond mimbdet of copies, of the Terminglion l!epoﬂ that be, idenlico! 1o thove of ony Finod
Repon geicided in ing ghioched EXHIS A,

11, CONIRACTON'S RTLANON 10 1HE STAIL In 1ho performance of INt AQroemen) the Contracior it n of
reipecls on mdegendent conlrocior. Ond i neilher on ogenl nor on employee ol Ine Siole. Neither the
Coniiacion nor oy of iy allicen. emplovees. ogenty o mMembets Kol hove Duthodly tg bind the §lote o
receive ony Benchls, wonen’ Compenidlion o OINer molument; prowded by the Siole o Wy employee.

A2 AJIGNMRINYDELGATION/LUSCONTRACTS. The Contiociorn \hof nol OVIGN.- Or.Otherene komige ony’

i . nteres] in Ny Agreeman wilhoul ha ovios wrillen comen), ol-the N.H..Deporimen] ol Aaminhtolve

Sericer, None of Ing Senice) shal be wbcomroclcd Dy Ihe Controcion wilhaul Ihe ity wrilien comand
ol Ihe Stole. g



State of New Hampshire
Department of Adminisirative Services
Bureav of Purchase snd Property
Statewide Contraci for Merchani Card Processing Services

13, INDEMNIFCATYON,

Mo Contracior 1hol defend. indemnily ond hold hamisss the Siate. Its olicen ond eMpPYRes, bom ond
0Qgaim! Ony ond 0F 101581 1uiterod by Iho Sicle. ilyolicons ond empioyees. onid Ony ‘ond 'of cloims, Aatillies
o penoilies cugred ogoinsh ing §igle. ils olficen ond employoes. by or on beholl of ony peson, on
occoun! ol BOIEO Or raling Hom, Oriing OVl Ol [ wCh MOy De Cloimed 10 oMe ol Of) e oct o
omiitions of 1he COANOCIDr, MO IGNCng the IKegoing. Nohing haroin Coniginod 1hal be ceemed o
contlihde 0 woiver of the 10versign immunlly of {he 3i010, which rwvrunity i3 hereby rererved 10 (he Siote.
™ covenan! br porograph | 3 thol 1urvive the termination of this Agreemenl,

14, mmuca -

141 The Conlracior thod, of [l solo expense. odloin and mainiain n lorde, ana Mrom ony

WOCONLOC Iy Or DLEQGNDT 10 DIGN GnY MoINion in lorge, the 1olowing Inturonce:

14.1.1 compranenive genercl kobilly inasronce ogoinl off Cloimy of Doclly iy, Crolh or oroperty

. in omownds of Aol lew thon $250.000 per cloim ond $2.000.000 por oc Curence: 'end .

14.1.2 fro gnd ealendéd Coveroge iMuanco covedng o property suBiec! 16 whbporogroph 1.2 herein, in

an ormunl not jors ihan BO% of the whote loplocemenl volue ol the propery,

14.2 The policias Ge1cDod In IWbpOrogIoph 4.1 neiein stholl Da on policy forms ond enconements

mwoclaumhlmuolo of New HOMmpINKE Dy 1N NN, Deportment of inuronce. ond dsued by

innu ens icensed in [he Siolo of New Hommhke,

143 The Controcicr sholl humith 10 the Controcling Officer idenlified in bioct 1.7, or hly or her luccetorn, © -

cerlificoiefy) of mwence 106 02 induonCo 1aguited under this Agreemenl. Contgcior shad 0o humigh to

the Controcling Otfices identified in bIOCk 1.9, or his Ot het suCCoir, ceriicolals) of muronce lor oY

senowalls) of Inwrone o requizod under this Agroemenl no laler thon Wieon |15).dars prior 10 Lhe explotion

oale ol eoch of lho Irewonce. palicios. ‘Tho cenilicoles) of ineonco ong Ony tonewad  herool shol bo
afioched ond ot incorporcted heseln Dy reference. Each cenificolell) of imwonce thal ¢antsoln o

tlouio requiring e iruaer 10 enaeowar' 10 provide ha Conkracing Oflices idenliiad in block ., or his or

hes weeouor, no tas than len [10] dayn pror swillen noﬁ.:c ol concelotion or modific ofion of Ihe polcy,

15 WORKERS COMPEINSATION,

15.1" By signing Inh ogrcemen, ihe Controcior ogrosl. Caififles ondt womeals' Ing! 1he Contiocior it in
compllanc e wAin or exempt fiom. the roquirements ol M.H, R3A chopie 18)- A {"worten' Compemohon'l
15.7 1o e eatent the Conkroctor s wublect 1o 1he 1equrtments of K. RIA choplar 281-a. Conkiocios ihol
manicin, ond uquc any whbconliocior & autiphes 1o 1cue and malniain. poyment ol Workery
Comperyotlion in conneclion with oclmibes which the penon.piopaes to wnderigte purivont 10 hay’
Agresment. Conhocios thal kanith Iha Conbocting Officer idenkfied v DIock 1.9, o it of hor weeenson,
piool of Worken' Compensolion in the monnar ceicibed in MM, RSA chopler 781-A and any appicabie
renewal]s) Inereol, which (hel Be otochad ond org INCOIDoroled herewn Dy relerenco. The Siate shad nol
De reiponsie lor poyment-of ony Workers' Campeniolion premiaasm o [ Ony oher cloim or benefil or
Conboclor, or oy wbconkocion or cmployee .of Controc k. which might arise undes opplicabie Siole of
New Hompihire Worken' Compensolion iows in Comection wiln the perlormancs of tha Samic et under il
-Agpeemend,

18, WAIVER OF BREACH. No folwre by Ihe $161a 10 Enlorcp any vowsions heroo! aller ony Even! ol Deloun
ihall e deemed o waivei of ifs righly with «cgOrd to ihg) Eveni of Deloull, o ony wbiequen! Eveni ol
Deloun Mo expip lohso 10 enlorce ony Event of Deloud thod be decmed O waiver of o rgh! ol the
Sane 1o endorce each ond of of Me-provitions Neieol voon ony hurther or other Everd of Deloul on the porl
of Ihe Conhocior,

12 MOTICE. Ary AGHCE Dy O POVly AE1010 (D the Ofher porty shol be Joomed Lo hove been auly delverad
o given o! the lime of moling by cerllfied moi. povoge prepoid. in o Uniled States Poul Oftice oadrensed
10 ihe partier 0l the oodianes given in blocts 1.2 ond 1.4, herein,

0. AMINDMINT. Thi; Agreemeni may be omended. woved o dicharjed onfy Dy on imtiumen! N wiling
ugned Dy the portin heralo and only oliey oppiovcl ol WCh orendment. woiver of duchcqc oy the
Governor ond Execulive Councl of Ine Siolo of New Hompihre.



Stote of New Hampshire
Department of Administrative Services
Buresu of Purcbase snd Property
Statewide Contract for Merchant Card Processing Services

H. CONIIRUCTION OF AGRIEMENT AND l!lM.?. s Agroement ihdll be comlnved In occordance wiin ine
s of the $lole ol New Mampshie. and is Bivding upon and inue 10 INe Beneki.of I porior ond Thek
ieipeciive succenon ond onigm. The wording wied n (N1 Agreemenl b Ihe wording chaaen by Ihe
portio1 o papress thair mutudl intent. ond no nie ol combruciion thal be oppled ¢Qoirul orin lover alany

" porty:

20. IKIRD PARTIES. The parties Mevels do nol intend ko benebl ory third paries ond thh Agreoment jhall not
-be comirnued o confer any such benall,

31, KIAGINGS. The heodings Inbughou! the Apreement ore lor relarence purpaiet only, ong Ihe woids
eonlu’noumo:ehwhnowwbeheuwemm. omplly o oid v Iha iNerpelotion,
Connuclion of meonng of the proviiors of s Agreemant,

12. SPECIAL PROVISIONS. Additionct provhlons 1t larth n 1he oitoched EXKIN C tro INGoperoled hersin
by relerence. '

33. IAVIRAMIUTY. 1 (Mo gvent 0oy of o provisiom o Ny Agieement are heid by & court of campalen)
isisdic Kon 10 be conliary ko ony ilolo o federdl Iow, the 1emaining provisikont of (Ns Agreemean! will remain
in lll force ond efect.

24 INNZE AGETEMIN]. Ths agreemenl, hich moy be axecuted in 0 Aumber of counlepans. eoch of
which sholl ba deemed on ongingl, comidutes Ihe enike ogreement and wndenionding between ihe
porfios. and supenedes o8 prioe ogreement and undenlondings ialing hereto, ' ,
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DEFINITIONS.,

Exhibil A - Statemen Of Work

Capitalized 1erms used In this Consrac) shall have the meanings given below:.

&

ACH/EFT

Automated Clesring Houselelectronie funds transfer; often
uted. msmharcnuy, en ACH paymm is a farm of electronic
funds’ paymenl that is sent ffom one bank 1o another via the
ACH actwort which is federally regulsied #nd opervias
porsusnt (0 the rules and stends sed by Nationsl Automated
Cleann;_l-lm Associntion (NACHA)

Agency

A Sitie of New Hampshire agency, division, office, depanimen,
buresu, commission ov other entiry performing o govenmenial .or
proprietary funciion for the Stinte of New Hesmpshire.

Assotistion or

'C:uq *Any entity formed 10 sdminisier and promote Cards, including

“Payment Brand Rules”

Organization™ without limimtion Viss USA., Inc. ("Viss™), MusterCard
- Intemational Incorporsted ("MnslerCnd“) and DFS Services
LLC ("Discover"). and any appticable Oebit Networks
“Associstion Rutes™ od The iules. regulstions, releases, inlerpreations and  other

onf requirements (whether contractual. or oitherwise) _impascd  of

“Card Orgenization Rules™ | edopted by any Card Organization snd relaied. authorities.-including
without limistion, (hase of the PCI Security Standardy Cqun:ul
LLC and 1w Nationst Auomated Clearing MHouse Associstion
(including, with, réspect.to- EBT, the Quest Opcnnng Rules and
with respect to PIN.debit Cerds, the rules, regulations, polkcies snd
procedures of ihe app!nnh&c D«b-t Network).
(i) wow pei m .
(11) Mg fwreni masigreard ug/
i) Mg visacom/.
(iv)  hups/iwww discovercomnd
(v} sHwaw, i Ape
“Card" Sec either Credit Card or Debii Card.
Cardholder . A Person whose name is cmboascd on the, Cus (or Debit
N Cud F1 opp!nubk) #nd any suthorized user of such ‘Card.
Chargeback A Card uensoction (or disputed ponion ihereal) ha s

rewumned 10 SERVICERS by ihe f3suer, the liability of which is
the CUSTOMER' responsidiliry.

"Conhdentia) Information

Information the panies shall keep confidential  from

unauthonzed disclosure.

Contract

Swtewide Comnct for Credit Card Processing Services

Coatract Documents

Documents thar comprise this Contract &3 idemified in Exhibit
A, SOI¥, Section 1.1,
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Coniract Menager The persons ientified by the Siate snd Comractor in Exhibit
A, SOW,
"Comractor” Banc of America Merchant Services; LLC
“Customer” State of New Hampshire
| Credit Depotit into en secount
DAS N.H. Depaninent of Adminisirative Services
Debir A thar sin3t 8 bank sccount

“Electronic Check™ or

“E-Cheek™

A gencric term for & non-credit/debil card peymend that resuls

in an ACH debit 10 consumers sccount and credit 1o the

-receiver's sccount

"Effective Daic The dxte on which. this Contract takes cflect upon Governor
i and Executive Couricil approval.

EMV Chip’ based payment card, Aka sman card, conteimng and
embedded microprocessor (hat hes informotion needed 10 use
the card for paymenl. The chips arc_prolected by veriows
security feetwres. The EMV chip cards are 8 more secure
optien fto-the magnelic siripe pavment cards:,

Form P.17 The State of New Mampshire siandard form comract, Form P-
32, Generel Provizions. N

Fully loadcd Ratcs that are inclusive of of) expenses, including, but nal
limited 10: meals, hotclhousing, airfere, car renuals, car
miteage and ot of packet expenses. ’ .

GAAP GenernHly Accepted Accouning Principles

Governor and Exceutive The New Hempshire-Govemer and Executive Councit,

Council )

Initial Term or Term

The period from the ENfecive Date throcgh e mia)
completion date sei forth in Section 1.7 of the Form P31,

1P Internet Protocol

IVR lnseractive Voice Response System availobie via Touch-Tone
phone

Merchant or Merchants The Sute of NH entitics idenlified in Exhibit A-2, Merchoms,-

a3 modified from time 10 time by the Siate, &1 its sole
discretion, dusing the Term,

Merchant Accoum

Merchm‘ settlement bank eccounts assigned by the Treasurer,
as smended by the Yreasurer from fime (0 time.

“Merchant ID Number®
or “Merchanl
tdentification Number™

An identification number assigricd by the Comiracior o an
individual Merchan, )

Non-Exclusive Controct

A contraci that does a0l restrics ihe Stase from wcking
shicmative conrractors or sources for the products end services
provided under this Contract.

MNormal Business Hours

Normz! Business Hours - 8:00 a.m. 10 5:00 p.m-EST, Monday
through Friday excluding State of New Mempshire holidays.
State holidays ore: New Year's Day. Manin Luther King Day,
President's Day, Memorial Oay, July 4®; Labor Day,: Vererans
Day, Thanksgiving Day, the day afier Thanksgiving Day, and
Chrisimas Day.




<

State of New Hampshire

Department of Administrative Services
Boresu of Purchase and Property

Statewide Contract for Merchent Card Processing Services

Mol 1o Exceed Conlraet

A coniract |hat has a fixed price Jimitation. §eg Exhibit B.

Notice 10 Proceed

The State Conmiract Menager's wrinen _direction to the
Caatracior 1o begin work on this Comrw ons specificd date
snd lime.

Order of Precedence

The order in which Contract Docutments govern in the eveni of
any conllict or ambiguity smong them.

"Payment Cord Indusiry

A sei of securitly sisndards enablished by Paymem Card

Oata Security Indusiry Smmry Standards Council.

Siendards” or “PCIDSS”

Paymem Method Visa, U.S.A., tnc;, MasieeCard lmmuioml..lnc.. Discover

Provider Financial Services, LLC and other Credit Card and Debit Card
providers; ‘or 1ny debit network providers, whose paymeni aeihad
Conmracior sccepus for processing

PCI Paymieny Casd Indusiry

PCI Sceurity, Siendards The PCI Security Standards Council i3 en open global forum for the

Council angoing development, enhsncemen, siorage, dissemination and

implementatien of security siondards (or eccount daia proteclion.

The PCI Seceriy Standards Copncil's mission is 10 enhance
payehent sccoum data security by fosiering brosd edoprion of
the PCI Security Standards. The orgenization was founded by
American  Express, Discover  Financisl  Services, JCB
Imdemational, MuterCud Warldwide, and Visa Inc.

“POS™ or "Point of Sale”

Point of sate service for Credit and/or Debit cards- ond E-
cheeks.

Proposal The Contractor’s wrinten Proposal submined 1o the State in
| respoase 10 RFP 201)-153.
“RFP™ or "Request for Requesi For Proposal 201)-15) issued by the N.H, Depaitmen
Proposal” ] of Adminisirstive Serviees.
Sales Damn Elecironic record of & sale sepresening payment by use of &
Card or a telundiceedin 10 8 Cirdholder.
Services The services and producis Contractor shall fumish the Siate

wader (his Contract,

“Siatemen of Work™ or
usown

Exhibi A, Siaiemens of Worl,

“State” or “State of New
Hampshire"

DAS and/or Merchams, as applicatle.

“Siare Fiscal Year™ or
“SFY”

The New Hamgshire Sune Fiseal Year which begias on hdy ™
and ends on Junc JO™ of the following calendas yeor

Seiile .] Deposii of funds into an sccount
Tokenizalion The process of breoking 3 _siream of iext up im0 words,
phrases, symbols &r othes meaninglul elemenis ‘calied 1okens
Transacrion An agreemen between a buyer and 3 sclier for the exchange of
| goods ar servicés for paymen
Treasuret Siare of N.H. Treasuier

Wire Teansler

Electronic 1ransler of funds with sertlement the same business
dsy. .
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CONTRACT

1.3

Copirsct Documents.
This Coniract consists of the following Contract Documemis:

Form P-7 General Provisions

Exhibil A Stemens of Work

Exhibit A<} Services

Exhibit A-2  Merchant ldenmification Table

Exhibis. B ‘Compensalion

Exhibis € Special Provisions 10 Form P.37

ExhibitC-1  Addilional Provisions

Exhidit D Training

Exhibit E Panicipation Agreement

Eahibit F PayPoini Servites Addendum

Exhibit G Global Gatewsy Ed Services Addendum; Global GCaleway
Addendum

Exhabi H Trarsarmor Servicey Addendum

Exhibit | CyberSource Servites Addendum

Exhibit J MobilePay Scrvices Addendum

Exhidit K Skipjock Services Addendum

Exhibit L Gift Card Services Addendum

bl

Order of Precedence
la the event of conflict o7 ambiguity among any of the Contraes Documems, the

following Order of Precedente shall govem:

o, Form P-37, Cenerol Provisions, as modified in Exhidis C, and Exhidil C-1:
b. Exhibits A through K, exclusive of Exhibits C and C-1

‘Non-Exclusive Contract

This is 2 Noa.Exclusive Coniratt. Notwithstanding any provision of 1his Contract to
the comrary, the State, m s sole discrerion, may relain other Contraciors or olhes
sources to pravide Services or Ocliverables procured under this Coniract,

Not to Ereeed Cootreg)

This is 3 Noi 10 Exceed Contracr. The Siaxe shall gay ihe Contracior for the Services
in sccordance with Exhibit B, Compensaiion.. Notwithsianding any oiher provision
of this: Conlrgct Lo ihe conirary, in no event shall paymients under this Comract
exceed the price limitations ser- forih in Section 1.8 of the Form P11, Price
Limitasion which is iwenty-five million dollars ($25,000,000).

NOTWITHSTANDING ANYTHING IN THE AGREEMENT AND ANY
ADDENDA TO THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY,

10
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IN THE nccucneuucwswe OF THE STATE'S LIABILITY UNDER
SECTION 1){A) AND (B) OF EXHIBIT C, WHETHER SUCH CLAIMS ARE
RELATED OR UNRELATED TO ONE ANOTHER) FOR ALL LOSSES,
CLAIMS, SUITS, CONTROVERSIES, BREACHES, OR DAMAGES FOR ANY
CAUSE WHATSOEVER (INCLUDING, OBUT NOT LIMITED TO, THOSE
ARISING OUT OF OR RELATED TO' THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR: LEGAL
THEORY SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS
(323,000,000); PROVIDED HOWEVER, ]‘H‘A’T THE. FOREGOING
LIMITATIONS SHALL NOT APPLY TO THE FOLLOWING: {A) FRAUD,
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE STATE (8)
VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION RULES BY
THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES), (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES
PAYABLE UNDER THE AGREEMENT OR ANY ADOENDA, (D) THE
STATE'S LIABILITY FOR CHARGEBACKS AND ADIUSTMENTS, (E) THE
STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY
FEES'AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXKEBIT D
OF THE AGREEMENT, OR (F) THE STATE'S LIABILITY uwoea SECTIONS
13 (i), (i) AND (iii) OF EXHIBITC .

1. CONTRACT TERM/COMMENCEMENT OF WORK

.

The Initie! Term of this Contract shall commence upon approval of Governor and Executive
Council or on Sepiember 1, 2013, whicheves is later (the "Effectiive Daie™), and’ exiend
through June 10, 2018.

The Contractor shall commence full performance of the Services on 1he EMective Date
#112:00 o:m. Tine ls of the essence ia the peefloemaace of the Contractor's obllgalious
vodter this Contract.

If the Conuiclof commences work before the EfTective Date, such work shall be performed
8t the sole risk and ¢xpense of the Contractar, and the Statc shall be under no obligstsoa 1o
pay the Contractor for any cosls, expenses or work performed priot to the Effective Daie,
including. but nat limited 10, any upensu and casts incurred by the Contractor or any
Subconiracton(s).

1. SERYICES

The Contracior shatt fursiish (he State wilh he Services required under this Conteaci, and a3
more fully sed fond in Exhibil A- 1, Services.

6. COMPENSATION

The Conteact price, meihod of pasyment, and lerms of payment are set (orth in Exhidit 8:
Compeaserion.
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5. CONTRACT MANAGEMENT r

4.1 Contractor Point O7 Contact .
"~ £1.1 The Conirscior shall assign a Comractor Pmm of Comm who shall serve as the

represesiative of the Conieacter lor administralive and contrac! mnagemcm
marers. ’

$.2.2 The Contrector Point of Cantact thall funttion a3 1his Contracior 3 represaniative for
wdminigizative and Management maners. The Codtractor Point of Contaét shall be availabls
to prompily respond 1o inquiries from the Swate during Nommal Dusiness Houns. The
Conlracior Point of Contect shall work ditigenily end’use histher besy ¢fors on the Project.
The Contracior Pointl of Conwct shall be qualifiad (o perform the oblipuons required of the
position under this Contrect. Contrsctor will pravide writen aotice 1o Swisie upon
replacement of the Coatracior Poim-of Coniact. Such Contracior Point of Coniaet shall be
of compareble skills. Any requesi by Sute to remove the Contract Point of. Contacy shall be
governed by the dispute resolution process contained herein; see Eahibit A, Section 5.4,

Accovot Team Aceess .Coniracror shall provide iclephone,. -[acsimile, and hnserner e-mail
8ccess to exch individuat on the Contracior secount ieam. Genenl 1ol free numbers shall be
provided for telephone and locsimile services on a sistewide basis. Conirecior shall make o
good faith effon 1o resolve 2l inguiries from the Sute within Lwenty- four (24) hours or the
aenl busintss day.

5.2.3 The Contractor Poini of Contact is:

Shirley A. Davis.- Relstionship Managee (contract point of conlact)
Corporate Client Services

Specinlized Indusiries ond Public Sector Markeis

Bank of Amenica Merchant Services

Office (617.524.1490)

thidlgy davigRbankglamericamerchantcom

Sheryl Levers (day to day operaliona) nssucs)
Actount Mmlgcr

Baonk af America Merchant Services

Office (95¢.845.4456):
Sherylievers@bankalamencamerchant.com

5.3 Stale Contrect Monager .
The. Stale shall assign » contract manasger who shall function as the. Stawe’s
representalive with repsrd 1o Confract adminisiration. The Siate Contrsct Manager
i

Rudalph Ogderi - Conlract Manager
- New Hampshire Depanmen of Administiative Services
Ofice (601.271.32)5)
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rudolph.ogden{@nh.gov

§.¢ Dupnte Resolution
« Prior 10 the filing of any formal proceedings with respect to o dispute (other than en zclion seeking
injunctive reliefl with reapecs 1o intelieciusl propery rights or Coalidemist laformation), 1he party
believing itselfl aggrieved (the “Invoking Pany™) shall call for progsessive managemen! involvemen)
in the dispute negolistion by writien notice 10 the other pany. Such notice shall be without peéjudice
10 the invoking pany's right o any ether remedy permitted by this coniraci.

The following 1able sets forh the responsible panies for each level of the dispuie resoluion and the
corresponding time alloiment (or resolution Bt each level,

Level The The Siate Cumoletive Time
Coniratior Alotted
Primery Shirdey Davis Rudolph Opden (601.271.32)5) 5 busineys days
First ] Shirley Davis Roben Siowell  (60).271.3606) 10 Busincss days
Second Shirtey Davis Michaet Connor (60).27).6899) 15 Business days

The alloned.ime for the firs1 level negotiaiions shall being on the daie ihe invoking pany’s notice is
rectived by the other party. .
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Exhiblt A-] Services
1. CENERAL l'.l'lOC_ESSING_ REQUIREMENTS
CREDIT CARDS, DEBIT CARDS AND STORED VALUE CARD

Coniracior shell provide credil card processing scrvices, (sunthorization, senlemenl end
reporting) for Visa, Master Card, American Exgress and Discover snd others. Coniraclos
shall provide processing services and solutions for Debil Casds, Stored Vahue Card, c-
Chetk, and ACH/EFT trensfers,

Discover sad Americen Express

Contrtcior shall suppon an suihorizstion / pass through for sny Agency INaK is required s0
peocess Discover or American Express transsction ditectly through Oiscaver or American
Express. The Contrecior shal) suppen Discover Full Service where tie Contractor fully
Jhandles he processing of Discover tronsaction similar 1o Viss snd MasterCurd
lnﬂﬂﬂlm

Securlty ‘

Contractor shall ensure security, on all dana transmissions. Conteatior shall comply with
-#ll Payment Card Industry Stendards, (PCI) and shali. timely notify the desngnaied Siste
coniach-of all material changes in PCI Stndards. Contractir shall remain in compliance
with PC) DSS during the initisl e of thiy Contract and any subsequent rene wal period.

Seltlement

The Siate Teeasurer shall assign ony and all ban\’ﬁ sccounts lor Siate Agency sentements
and merchani eclivity. No merchant numbers or identificarions shall be assigned 1o Sae
Agencies without writien notificstion from Mercharm Cerd Servites.and approved by the
Sisle Treasury and the Deparumens of tnformation Technalogy. ,
Contracior shall posi funds received on behall of distinci merchaniy (e.g., individual State
.Agemu) to the State’s bank accounis designated by the Treagurer. Any bank accoum
chmgcs will be made by the State, or puzsuant 1a the Stste’s direciion.

Seniement Traasmission

Once conversion 10 the BAMS-prelerred plaiform is complete, sertlement data shall go
over.the same conncclion &s duthorizalion dais.

Duplicare Seitlemeots
o Contracior shall idenmily duplicate uranssciions of transmissions and chminaie
them when necessary. However, the duplicare ronsaction file must be an exact
‘f‘
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duplicase (i.c. o}l data elemems of the emire fill must be an exaca maich) and
submified wathin the same senlement window,

¢ Duplieste Charges snd Transscilons. Conracior sholl comear duplicate
charges and iransactions within twenty-fous {14) hours of their detection or
notificetion, Ta-the exien sdditional iction is required of the Siate, Coalractor
shall noufy the Siate of each duplicate charge and transsction. The Coatreclor
shatl-be lishle for any costs incurred by the Stote becsuse of duplicate charges or
(rensaciions 10 the cxiem Ihey are caused by failures within the Comraetor's

. prapritiary card processing sysiem.

Credit Card Deposia

The Coniracior shall provide selllement into Suate accounts generally within fony.

eight (4B) hours upon receipt.of senlement funds by Contractar. Notwithsiinding the
foregoing, senlement funds received on 6 weekend & bank holiday will be senled
the next Businexs day.

Depash l'rou.uing Lisbility

The Controctor will settle with the Siate for each Seles Oraf acquired end sccepicd
by the Contrectar under this Agreement aftet he” Canttacior receives payment for
tha1 Sales Drafk from the relaed Card Orpmuncn. subjcct 10 'the terms of this
Agreement.  Time i3 of the essence in regerds to soid processingfsetilemen, and
foilure 1o provide such services in accordance with the specificd timeframes shall be
considered an Evem of Default.

\

Reconcitiation of Reeelpts

All teceipi.s inlo Siate sccounts shall be exsily reconciled Dy the Agency through
daily Coniractor repors and a unique idemifecmiion number for thay Apency.

Representation

The State shall be assigned 3 dedicated Coniracior Account Representative thal can
be conected by .phone end email. Conmiracior's afier hours represcntatives can be
teached by 210l free number,

The Conuactor Account Reprerenisiive hall correspond with (he Sistes Mercham
Card Services office for sl Agenty requirements including, but, not limiled 10
selling up new merchant accouals, access 1o repaning 100ls or Virual Terminal and
any other modifications 1o an Agency’s processing.
Reconciliation of Reteipls
Al récéip1s imo Merchant Account(s) shell be capable of reconcilistion by Merchants
through daily repan(s) and their respective Merchani 1D Numbers.

15
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Systern Requirements

The Coniractor shell provide s single intemet based/on-line sysiem for repon
generntion.

The system shall provide the ability for esth Agency to view only iNe fingncial dits
for their Chain Merchant 1D and llow access 1o view the individual daia for »
specific location under their Chein Merchant 1D _

The regonting system shall allow Treesury and DAS Merchant Cerd Services 1o view
financial data »t & statewide Jovel.

The Contractor shall provide sales, payment and l:counnn; detail as dctermined by
the Stae for each {ntemet epplication

The Coniracior shall provide for the reporting iystem to include “real time”
ranaactions that were proccmd on the seme day, sccording 10 3 mulvally agseeable
1chedule.

Reporiing to Agencles, DAS Mercbant Card Services and the Treagury Depariment

Al a minimom, the Contractor sha!l ;:novidc the following:

Caily and monthly repons of sl trunsactions, regerdless of velume:
Online web' sccess shall include, but i3 not fimited to, currem plus 13 months of
summary and § months of historica) dalo deiailing:
o Transaction.lype
Doltar amount of 1rensection with say associated nd:nulied
Oatc and time ‘of Lrunssciion
Date of senlement
Oaily subtotal by 1ransaction type lor each Agency
Authorization number for transaction
The full customer credit card number (The credit card number should be
masked unless an Agenty requests access 10 view the full card number and
has » valid business reason 10 40 30)

005 00C0OO

If additional historical das is needed 8 request can be swhmined o the Contaacior.

Reports similar 10, bu( nol limited to, the following:
1. Checking Account Report
o Ability To Seorch by:
- Oate-Range (From and To)
*  Results Retwrmed:
5 Summary Lisi of Baiches by Date snd by Merchant |D
o Drilidown:
< Merchant |D Summary Baich 10 ihe Transaciion Dernil
1. Authorization Code Report
o Ability To Search by:
2 Awhoriuation Code
< Date Range
 (Within ALL MIDUs)
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o Results Returned:
9 Transaction Detall based upon the suthoriiation code
Charge Back Repert
o Ability 10 Seurch by:
= Oste Range, andlar
3 Merchas DI
*  Results Returmed:
< Tronsaction Detail related 10 1he Chugthux
4. Fuoding'Report Iits banhk sceount info by Cheeking Account
i . Ab.vluy o Seorch by :
- OateRange
o Resulis Returned
¥ Summary of Fees by Merchant 1D
o Drilidown
< Deiail of Fees by Merchant 1D
S. Summary of Historics! Bonk Fees
e Ability to Semch by
3 Merchant ID
s Resulis Returned
3 Fees forihe Merchant 1D by. Momhﬁear
6. Summary of Baiches for a Merchant (D Report
s Ability in Seorch by
= Date Range
e Resulss Returned
=< Summary af Baiches for ALL Mercham ID|
v Drilldown
< Baich Transaciion Detnil by Merchan 10
+ Cusiomized reports &3 specified end agreed 1o by the Agency and Contracior

bl

Stared Value Card Reposting

The Coniractor shall pravide online repons for stored value cards 1o include 1he

following:

Active Cards with a balance by Card and by issue daie
Quusianding liebility by promo card type and bin range
Summory repon of promo card balences

Redeemed ond activaied cards by doie or period
Cusiomized reports as 1pecificd and sgreed 10 by the Agency and Contracior

remaining balance

H
n

1 _H10903.vakie }ink GIN Card Declingd Tranagtiony.
v

HL

.Value LInk Gik Card Transactl 3
:Value LInk Gik Card Trans by Categ

Link ard Summa

Abiliy 10 search by eard aumber 10 derennine if the card is active and if 30, view 1he

.
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‘Liny Gt Card Ligbillr

© HL04D7-Vahse Link Gi tion § o

. HIDSOK: Concord-Vahia Link Gik.Card Suinmary.

Online Chorgeback Reporting

o The Contrscior shall provide immediste online atcess lo oulstanding rerrival
requests and chergebacks. .

» The Contezcior shall allow end provide a fully elecironic onfine chargeback sysiem .
that shall accept leccronic signatures snd support files to-satisfy outstending revrieval
requests and char';ttm:h.

Menthly Stalement

The Contractor shall provide each Agency.o dewail onling monthly siatement of sales and
sll chargés incurred. Ench Agency shall have sccess 10 their monihly statemeni,

Data E:bgﬂ

The Coniracior shetl provide data expon cepabilities (o Microsoft Excel and CSV file
formas (Comma Delimiled).

3. FUNCTIONAL REQUIREMENTS AND CAPADILITLES

Acccis Methods

Communications

Conirector shall accommodate dial-up, direct connection and Iniermer technologics a3 required by
each Agency,

The Siate requires 99% suthorization sysiom availability or befier.
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The Contraclor shall pravide s neiwork Ihai is secure and diverse with no single point of fuilure.
Dief-up shall cun on & toll free tetephone aumber.

Conuactor shall have the capability of providing diree) cannection methods which are |P based.
inter{aces .

Contractor shall accommaodate siand beside, imguu:d intemnet browse: and AP bascd interlsces.

Stand beside: Comractor shall supply the demrs 10 be used or allow the use of Merchant o\rn:d
devices, which shall prowdc magnelic smp: readers, PIN pods, and batch totaly for ihe end of
business.

Jategroted: (ntégrated solution shall Wik direcily 1o the P.O.S. sofiware or- sllow the use of
existing eleclronic paymen! sysiems.

Gitewdy: Conractor shall grovide 3 gueway tool (har has mulliple processing mothods &
follows:

In!ernﬂ browser/ Virtua) Tcrmiml Comrulot shal! emsure the mefchml can ciule
Terminal. The Vinust Termiost shall have the capability 10 process paymenis that are swiped on
a USB twipe device connected (o the computer; however, it shal) aot be required.

Interatt API: To allow.an Agency’s Iniemel appl:uuons o :rucrl’au with the Contractor’s
Elettronic Paymeni Sysiem, (EPS).

Hotted Payment Page: Comtractor. shall provide o method thar sllows & merchant 1o conmca
their websile 10 8 hosied payment page ("Pay Here™) that goes to the Contracion's gatewsy 1o
process the sciual tansaction. This method shall have the ability so accept credit cordy, diebit
cards ond cchecks . The Hosted Peyment Page shall be customizable 1o sllow Simie Agency
elements such as, but shall not be restricied 10, Staic Seol and Agenty weebiage, 0 reassure
Cerdinlders thas they have reached an approved State siie. In the cwent thet the Stauee is
unlu'ﬂl the Contracior's Hosied Payment Page, the Contracior assumes all responsibility for o
secure paymenl page hosied by o fully PCI complians infrasirutiure.

Processing Methods

Contractor shall accommodate and provide for both Authorizalion Only nd
Capiure methods of processing.

»  Aulhorination Only: Mercham shell acquire authonizations (rom the
Contracior and the Merchant shall svbmii. transaciions (or- it s
locations as & baich st the-end of the day Tor senlemenl purposes.

o Capture: Merchant shal scquire sutharization and the Contrector
shalt capiuit all uwensaciion information and submit {ransacHions o3
instrueied by the Merchant for senleincnt purposes.

9
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lnlmﬁt?r’occ'siag and Elecironic Files

The Contretior shall, w& wuh the’ State’s epplication developmen: paniners 10 uue;nnc F]
payment interface, such a3 9 web storefront or licensing spplicmiion, with their credit card
processing services oves the inlemet, s required by cach Agency. '

Proceising Equipment”

* Upon conversion to the BAMS-preferred plaform, Contractor shall maintein en
tnventory of ihe prncemng mehods and sl equipment used ot esch merchant
location.

s BoihIP.and/ or analog liney shill be Supponed lor terminals.

Other Services

* Polot-to-point Eneryplion (P2PE)
The Contraciar shall have the capabdiliry 10° prowde Poinl-to-point Encryption
services. Said services shail be available upon the request of the Sue, and
shall be mplemcnlcd accerding lo 8 mutually sgreed upoh scheduie. The
' fees for ihese services shell be sccording 1o the rete schedule(s) ser forth
- within Exhibit B.

= Tokeoizatlon Technolagy
The Contractor shall have the capability 1o provide Tokenization seevices.
Said services shall be available. upon the request of ihe Staie, and sha!l be
implemented according 10 8 mutuslly agreed upon schedule. The fees far
these services shall be according to 1he e schedute(s) set fonh within
Exhibii B.

s EMY Chip technology
The Contractor shall have the capubllllv 1o provide EMV Chip processing
services, inclusive of the sbility (o purchase terminals with EMV Chip
tzchnology. Said services shatl be svailable upon the reques: of the Siate, and
shall de'implemented according to a muluslly agreed upon. schedule. The
fees for 1hese services shall be according 1o the rate sehedule(s) ser fonh
within Exhibii 8.

»  Mobile solulions

t. The Coniracior shall have o mob-le solution that can de used (o take
poymenis of various cvems using 8 mobile Wirefess tenminaf or oher
device. The Wireless device may have sccess to 8 secure WiFi Network
rollowmg alt PCH Requirements.  Said services shalt be aveailable upon
the request of the State, and” shall bx implemenied accoeding to 8
mulually sgreed upon schedule. The fees. for these services. shall be
accarding (0 Lhe rate schedule(s) sel fonh within Exhibic B.

2. The Conttacior shall have & mobile epplicalion thar can bde uted on a
Sman Phonc to 1ake payments 8) various evenis.  The agplication shall

\
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be PC! Compliant. Seid services. shall be available upon the request of
the Staie, end shall be implemented stcording lo 8 muiually sgreed upon
schedule.  The fees for iheSe services shall be ecconding to 1he rate
schedule(s) set forth within Exhibi B. )

Stored Value Cards

1. Contracter shali be sble to process existing Bin ranges 1 number scheme.

2. Contracior shal) wosk with the Steic and the current Contracior 1o move al)
cutstanding stored value information ftom ahe cument symicm (o the new sysiem
and honot it; ’

3. The estimated $53,260 stored: value casds in the Liquor Commission's cumemt
inveatory 1hat have yei 10 be sctivated shall be wiilized by Coniracior. who will

‘exhaust the curmens inveniory and then any new orders shall be placed by
«Contractor. :

4. Contracior shall be abte (o work with the Siate and Siste's Business parmers For

specisl gift card promotions.
ERCHA XS AND HIERARCHY

The Contracior shall maintain the Siate's current multiple tier merchant hierarchy. A1 s minimum,
these tiers shall include: ’

Corporaig Merchant ID: Sisie of New Hampshire — Al Chain Mercham 103 fall under this
Carporste Merchant 1D,

Chain Merchant JD; A State Agency’s main Meschant 10 ~ All guites or merchant locations
IDs for the Agency fall under this ehain meschamt 10, Generally en Ageacy shall have onc of
hese. ) )

Merchani: Esch outler {Merchant location) wsually has its own merchant aumber under the
Agency’s chain meechant (D, Generally an Agency shall have onc or more of ihese merchanl

103,

The Conlescior may supplement this basic scheme in order 1o facilingte invoicing and reporting.
The Contracios may progasc an aliernative hierarchy scheme as long as it mainising the Suie’s
ability 10 conduct ad.hoc reponing and special invoicing,

The merchant hitrarchy shall be used for reporting and Ihe gencration of siaiements snd invoices.
Esch Agency / chain Mercham shall receive 3 monihly sisiement deldiling all sales, processing
and interchange fees. All chaiges.and fees for individual Chain / Agencies are 10 be deducicd
from the designated account once monihly as outlingd herein.

The Coniractor shall esiablish and mainigin al} merchan! accounis including boih merchamt
ideniificalion numbers (MID3) and (ermingt idemification numbers (THDs). Accounts shall be
established and resdy for aciivation within 10 business days of receiving a Meechant 10 Request
Form from vhe State’s project manager within Ihe Cepanmenm of Adminisirative Services [DAS).

']
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Merchant Card Services.

The Contrattar shall provide the Project Manager with MIDs snd TIDs when the sccounts are
cusbiished. All requests must come through ihe DAS Meicham Card Services. No Agency shall
be allowed to directly submit 8 Merchant: 1D request 1o create, teemiinale of'modify en existing
Mecrchent ID. Al Merchent 1D request we rgviewed and spproved by (he Depanment of:
Administrative Services, the Department of Information Techaotégy snd the Treasory Depenment
prioe 16 being submitied 10 the Coniracior.

Numeric Siructure sod File Formais

The Controcior must provide ihe numcric siruciute and file formats of the credil card numbers for
each major card type, {for both rewail and Intérhet). 63 wéll any pending e known development in
suandendy external 10 Ihe Conirctor's erganization related 1o security and fraud prevention.

Separate Merchiot Numbers

The Contractor mush sllow separsie merchent numbers 1o be avoilable for differeM merchan
‘within the Agency structure.

Compliance

The Contracior must be in compliance with all applicable electronic paymeni regulstions regarding
the use of transaciion type indicators, .

Commitment

The Comirecior musi be committed o providing the highest level' of elecironic paymen
processing gervices,

REPORTING REQUIREMENTS

Reports are requiired throughout Ihe term of ihe contract. Vendor shal) provide monihly Soles
Repons 1o the Bureau of Purchase and Propeny Mercham Card Sérvices, and the Depentmea
of the Ticasury. One repon must provide an accurate sccounting .of monthly and year 10 date
Sates and Transacrion votume per elecironic payment type for each merchant id and lotzled
for cach Agency, instituiion and political sub-division in service. A Second report must
provide an accuraic accounting of monthly and year (o date fees for each merchant id
+ separsied by fee rype (processing fec, authorizalion fee, incerchange fecs. ete.) and toraled for
each Agency, institution and palitical sub-division in service.. The State reserves the right 10
change or moedify the information requetied in these repons, as it deems neceisary. This
report is (o include equipment and method of processing for cach mercham id.  Condractor
will makethis available as Customer locations are bosrded 1o the BAMS prefered plaiform.

These Repons will be due by the IO‘ business day. of cach monih, lor the previous monath.
Failure 1o provide ihese monthly repons in a timety manner may be considered an ever of
defaull of the contract srd may lead to teamination proceedings a5 specificd above.

2
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Vendory must ehio have the capobility 1o provide specisl reports a3 Requesied by Individus!
Agencies, The ability of the uate 10 reticve Repors using an onling tool would be highly
desirable.

Failure 10 provide.these repons as requested and in a timely maaner, will conuliiule an evenl
of delault as specified sbove. a1

5. CUSTOMER SUPPORT SERVICES

The Contracior shall provide complete customer ;W'hcluﬁv: of the fallowing:
Atcouni.Manogement

The Conuractor shall provide » single point of conieet for the Stae or its representative.
This point of contaci, shsll meet quanerly with sppropeiae Siste Officiats (c.g.. Treasury
=~ Liquor - DRED - Safcty = Dol T eic} 1o review and discuss past and fulure perfonmance
istues. ANl Inquisies from 1he Siate shall receive & response with in iwenty-Tour (24} hours
‘of 1he next bissiness day,

Setup end Teatniog

The Contracior shall provide adequait irsining lo Agency personnel when sening up o
new merchant 14. This training shall inglude, but noL be limited te, overview of merchant
PCH requiréments and imponant procedures for processing (hat- minimize <03t to the
Sute,

Updates of credlt card n3socistion requirements

“The Contracier shall actify on o 1imély batis 1he designated Siate contaci of all updsics in
requirements mandated by the ¢redil card a330Ciations.

.

Ongoing irnining snd moniloring . :

The: Caniracior shall’ provide quanierly emmn; and monitoring of Agency merchants eelative 10
secunity; setl-audiis and proccssing. This ongoing triining and momlonng shol) include, but is not
limied 10-infermation rclative 10 mdustq best pncnces security, Naud and suggesiions for
inpravement. The quanerly waining shall be on-site or vio o webinar format o1 po additional cost
10 the State.

Semi-annusl business review meeting
The Contracios shall provide a semi-annus! busincss review meeting to provide information and

guidonce on the Agencies performance including. but not limited 10, processing. chagebacks,
interchange rates, and tugyestions on how and where the Agencies could improve performance,

1)
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Semi-annusl. busmm review meelings shafl de on-site at 8 Siste localion 81 no sddilional cost to
the State,

NEW HA IRE'S DEDICATE RD SERY!

Al] Agency or Non-Agency rcquests for new services or modifications to exisling services shall
come through the Oepanimem of Adminisirstive Seevices Merchan! Card Services prior 10 any
changes..  The Contrector shall comply wilh Ihis request md work. with DAS Merchani Card
Services 1o implement new services or modifications.

DAS Merchamt Card Services. shall be the primery comact for ai) services. No Agency ar Non.
Agency may request services or modification without the assistance of DAS Merchant Card
Services. M any Stete Agency os Non-Agency conlacts the Contraciar for any changes (o existing
services o request for new scrvices they shall be dirccted back 10 the State’s Meichany Card
Services team. This spplies to ol of the jollowing, bul is net limited. to, new Merchant 1D
Requests, Access (o sny and all Rr.porlmg Sysiéms, Virtusl Terminals, Equipment Requests, ncw
scrmu. modification 10 current services and sermination of services.

Igu;g:a OF SERVICES AFTER TERM

The Conlractor shall sssisi in the coordination of the iransfer of services vpon expiration of this
coniract ensuring that the Siate is o1 without service for sy period of lime during INe ransfer of
services. The Conuractor shall work with any new Conursctor and allow for a thee (3) month
conversion period alter contrac end, 5

€. AGENCY SPECIFIC REQUIREMENTS
The State has muliiple “lines of business”, cach of which may have their own unique
requirements ond  processes wiing difTering  environments. ‘Thefe processes occur
geognaphically throughout the State a3 well via inierme 1o0ols. The Conirscior shall
accommodaie ihose individual needs and provide scceptable solutions.

Agend Software, System or Equipment Replacement or Upgrades

Agencies soflware, sysiem or equipment may be replaced or upgraded from: time 1b vime. The
Coniractas shald accommodate any and all sofiware, sysiem and “cquipment upgrades o1
replacements. The Coniracior shall masisn with all ceplacements and upgrodes 1o ensure 8
successiul sev up and transition.

7. SUPPLILS

Conwracigr shall provide 10 3l Merchanis: credic card slips; signage. and manual imprinters
at no additional charge.
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EXHIBIT A-2 AGENCY iDENTIFICATION TABLE

The Coniractor shali provide the Services required under the Contrael to Merchants designated by
ihe Sisle in Table | below. Notwithstanding eny provision of this Contreet to the contrary, the -
Sue may modify Table | to #dd or debere’individual Merchanu, st its sate discretion and &l any

lime during the Temm.
TABLE |
H i Ul
STATE OF WEW CORPORATE
HAMPEHNIRE I3 CAMTOL STREEY, RM 217 CONCORD WM 03301 EVEL
Liquor Commiasion Merchant Locations ]
MERCHANT
MM LIOUOA COMM #0050 STORRS 51 COMCORD NH €201 | LEVEL
d MERCHANT
WM LIOUOR STORE &)1 | 00 STORRS ST AMES PLAZA CONCORD NH 0302
‘ WEST 3 CHANT
M LICUOA STORE #07°-] 013 GULF ROAD CHESTERAELD NH [0 ] L
. 1 j . MERCHANT
W LIOUOR STORE 803 | 1| AIRPORT ROAD, STE 4103 MANC HESTER ] 63103 [ hEVEL
- MERTHANT
MM LIQUOR STORE 80« | 1271 WOOXSETY RD HOORSETY NH 3108 LEVEL
MERCHANT
MO LEOUOR STORE #03 | 17 PLEASANT 5T, BERLIN ot 03370 LEVEL
] ] — MERCIHANT
MM LICUCR STORE 608 | 800 ISUNGTON STREET PORT SMOUTH . NH 93801 LEVEL
il . MERCHANT
N LIQUOA STOAE 807 | 588 MEADOW STREET UTTLETON NH 0356 LEVEL
= - MERCHANT
M LIOUOR STORS 808 | 343 WASHINGTN STRTE103 | CLAREMONT MH 03743 LEVEL
MERCHMANT
NH LIOUOR STORE 809 | 47 CHESTWUT STREET DOVER i) Q3820 LEVEL
| MERCHANT
NMLIQUOR STORE 010 | 200 LINCOLN ST STE X0 MANCHE STER L) [RI5Y) LEVEL
MEACHMANT
N4 LIOUGR STORE 811 | 17 CENTERRA PARRWAY LEBANON NH 0388 - | LEVEL
R MEACHANT
PO IOUOR STORE 01d | AT V3B SENTERS WMP U1 CENTER HARBOR | wm [akhs] LEVEL
MERCHANT
MM L IOUOR STORE #1] | 3 SOMERSWORTH PLALA SOMERSWORTH | NN oMM | LEVEL
Y . s - MERCHANT
MK LOUOR STORE 114 ] LAC MALL ROUTE 1238 ROCHESTER WM 03487 | AEVEL.
. MERCHANY
wM LOUOR STORE #13 | 29 AALSTON ROAD KEENE e 03431 | L\EVEL
o . MERCHANT
4 LIOUOR STORE #10_J 1+ FOREST ST. WOOOS WLE NH 03783 | LEVEL
. ‘ MERCHANT
N LIQUOR STORE 017 | 480 CENTRAL 5T FRAMN | 1N L) 03238 | LEVEL
. MERCHANT
N LIOVOR STORE 118 | 151 M STREET COLEBROOX e wIre LEVEL
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] i MERCMANT
MM LICIOR STORE 019 | 24 TEMNEY MT Hwy YMOUTH 1. 03204 JLEVEY
; 3 DS | MERCHANT
M4 LIOUOR STORE 820 | 93 MANCHESTER AD STE 3 SERAY A 1] LEVEL
| rod LIOUGA STORE a1 | ONE JAFFREY RTEXR STE) - ERBOROUGH | NH _03e38 | LME
NX LIOUOR STORE 917 | 444 ROUTE 13 BROCHALING L] 03033 .| LEVEL N
A 4 IOUCA 023 | 234 WAKITE MW HwWY ) | COMWAY MM 1 E%
| 104 LIOUOR GTORE 834 | 42 JOIOY STARR WMWY, wE WPORY t 077> | LEVEL
MERCHANT.
M LIDUOR STORE WNGS MY P 1A KINGA W'y STRATHAM . NN D1 LEVEL
. 3 MERCIANT
0d LIOUOR STORE #78_| PO BOX 43 ROUTE 3 GROVETON 1) 042 | LEVEL
A LIOUOR STORE 827 ] 00 MAIM STREEY RASHUA - WH: 0080 | LEVEL -
o). . ) . ; MERCHANT
Nr UOUOR STORE #28_| ATE 1A OCEAN VD SEABROOX MM 03874 LEVEL .
) . MERCHANT
HH LIOUOR STORE 579|100 LANCASTER-ROAD VOTEFIELD () 01388 | LEVEL
K f MERCHANT.
MM UOUOR STORE #30 | 160 LM STREETATE 101 w MAFORO MM @S | LEVEL
MERCHANT
M LOUOR STORE 831 | 888 HANOVER STREET MANCHE STER L) 03108 LEVEL
- MERCMANT
WY LIOUOR STORE #32 | 40 NORTHWEST A VD, NASMUA NM 03083 | LEVEL
i ) ] o MERCHANT
MM LIQUIOR STORE 033 | 11 RAME\, ORVE MANCHESTER N 03104 | LEVEL
4 § ’ ] MERCHANT
Wi LIQUOR STORE al | 417 SOUTH BROADWAY SALEM WH 0207y LEVEL
. s . MERCHANY
WH LIQUOR STORE #33 | HILLSBOAD CNTR PO 82 183 HLLSBORD MM 03244 | LEVEL
L 4 ) ] MERACHAMNT
WX LIGUOR $STORE 836 | 80 PEYERBOROUGH 3T, M FREY NH 4 02432 LEVEL
- MERCHANY
Mt LUOUOR STORE 037 | s0BA MAIN ST, LANCASTER LG 023 LEVEL
. . , . ' . MERCHANT
201 LIOUOR STORE ¢33 | 803 US HWY 1 BYPASS PORTSHOUTH L 03301 | LEVEL
WOLFEBORD MERCHANT
Ny UOUOR STORE X | 1S CENTER STREET FALLS NH [ 1] LEVE
] ] MERCHMANT
4 LIDUOA STORE 840 | 32 AMES PLALA LANE WALPOLE MH 03808 %_
WER!
MM LIDUGOR STORE 841 | LAFATETIE &1 VD PO BX 138 SEASROOX o] 037 | LEVEL .
L i . MERCHANY
NHLIOUOR STORE 842 | 73 ACUTE 104 LD PRV MEREDITH MW 03130 | LEVEL
. e ———— MERCHANT
184 LIOUGA STORE 84) | ROUTE 11 YAPPAN STREET FARMING TON NM 03833 | LEVEL
B MERCHANT
M LIOUOS STORE sea | 20 LARE STREET BRISTOL NH 11 ] LEVEL
- MEACHANT
NH LIOUOR STORE-»43 | t WATER STREET PITISFIELO NM 0328) | LEVEL
R . T MERCHANT
NH LIOUOR STORE s48 | 8 NDATH MAIN STREET ASHLAND L) I} LEVEL
NORTH MERC -
N LICUOR STORE 847 | NOC. WwOODSTOCK PLZ BOX 11 | wWOODSTOCK NH 03182 | LEVEL
] [ WMEACHANT
HH LIOUOR STORE B3 | ROUTE 114 80X 134 HIM! £ N [ k) LEVEL
; i 0X657 | MERCHANT
WM LUOUOR STORE a9 | 32 MUNSTOWRO # 1A PSS TOW L [ -] LEVEL |
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CONCORO

- MERCHANT
MW LEUOR STOR 8 GATE MALL 260 OW HWY NASHUA NM 03080 LEVEL ,
: MERCMANT
W4 UOUDR STORE 831 | ROUTE 33 PO BOX 10 PEL o' 3078 |
%f
MM LIUOR STORE 653 | 930 MADY STREET GORYAM - o] mssr | LEvEL
oot L 08 F1ORE 03 | 15D e STRE : AT
WH LIOUCR STORE 883 | 212 LOWRLL RO NUD RO [ L] 03081 1 LEVEL
MM LOUCR STORE 034 | 3HOPADE CTR PO BOX 106 GLEN Lo 0383 { LEVEL
= MERACHANT
WH LIOVOR STORE 958 | BEDFORD GROVE PLAZA COLD | BEOFCRD N V2 -] LEVEL
. h MERCHANT
WM L IOUOR STORE 738 9 LAXE SHORE DR UNIT 81 GRFORD. WH O3M9 LEVEL
CENTER ) HANT
M LIOUOR STORE #37_| MIATE 8D 0sSSIPER NH a4 LEVRL
il ] 3 i MERCHAN
MM LIOUOR STORE 918 | 603 COFFSTOWN 1] 83102 LEVEL
i WERCrANT
NH LIQUOR STORE #39 | 738 DW HIGHWAY MERRTMALK () T WIVEL
L MERCHANT
S LIQUOR STORE 880 | 10 BE0GNG 0 -2A WEST LEBANON pod [ M1 LEVEL
B M ERCHANMT
W LIOUOR STORE 581 | ROUTE 128 110 PO BX 1) FITDWALLIAM W [~ 71 LEVEL
. MERCHANT
MM UOUOR STORE w87 | ROUTE 27 RFD 2 RAYMCOND N 0X077 LEVEL
— — MEROANT
MM LIOVCR STORE £33 | SUITE 1 JO'WARWICK ROAD VANCHESTER WM 1111 | LEVEL
¢ . MERCHANT
M4 LIOUOR STORE 854 | ROUTE 11 PO BOX 48e NEW LOMDON L] o328 4 LEVEL
i . MERCHAMT
14 LIOUOR STORE 865 | 235 VINTINNER ROAD CAMPTON NM 0nIN LEVEL
] i MERCHMANT
NH LJOUOR STORE so8 | 193 #ORTH AOUTE JA | HOOXSETY (L] 0108, | LEVEL
A WERCHANT
Wt LQUOR STORE 867, | 19) § 73 SPANMGER ROAD HOOXSETY NH [ 11--] LEVEL
R N . NORTH MERCHANT
MM LIOUCR STORE 888 | LAFAYETTE AD VRLAGE CTR | MAMPTON N 06T | LEVEL
® e ] i MERCHANT
NH LIOVOR STORE #69 | 27 COLISEUM AVENUE NASHUA ata) 03083 | L\EVEL
. . MERCHANT
NN LWOUDR STORE 470 | RTE 12 TROY RD SWANIEY MW aMdy | LEVEL
MERCHANT
NH LIOUOR STORE 871 | 00 CALEF MIGHWAY LEE WM 03824 LEVEL
. MERCHANT
NH LIOUOR STORE #71_| 100 FORT EDOY ROAD COWCORD NH 0301 | LEVEL
y MERCHANT
MW LIOUOR STORE 7)) | i3 SOUTH PO BOX 1993 HAMPTON WM 04) ] LEVRL
MERCHANT
N LIOUOR STORE 874 | 34 WASHUA RD. LOWDONDERAY | Mn 03033 | LEVEL
. CHAN
14 LIOUOS STORE 075 | 13 OLD STATE ROAD UNIT \ BELMONT L] 0o | LEVEL
MERCHANT
o LIOUOR STORE ¢8| 103 HORTH PO BOX T84 HAMPTONM ] [T LEVEL
| MERCHANT
NHLIQUOR STORE s72 | 380 STATE ROUTE 202 RINDGE NH 0381 | LEVEL.
' . _uEﬁEwwl‘
M LOUOR STORE 878 | 418 EMERSON AVE _HAMPSTEAC L] 03041 . BLEVEL
MEACMANT
M LIOUOR STORE #98 | 75 STORRS ST CONCORD N 03301 LEVEL
| ST OF dM . LIOUOR
COwWMS M CAPITOL STREET NH 03304 CHAINLEVEL
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| Departmeiit of Salety Merchant Locitions .-

y ; MERCHANT
DMV BERUN 534 ORHAM ROAD GORHAM H 03341 AEVEL
104 DOS DMV . . MERCHAN
| CLAREMONY OMV OFFC MLL PIWATER ST | CLAREMONT L] e |
4 DOS DMV DOVER 1 MEATHAN
PONT 30 POSYON MARDOR MEWANGTON WM oMo | LEVEL
" "MERCHANT
i 003 DMV EPPING ROUTE 124 [ gl ] o 03ny J- LeveL
[
ot DOS OV KEENE ROUTE ¢ KEENE N 0343 LEVEL
W DOS OMV - CMERDMANT
MANCHESTER ITT SOUTHWALLOW 3T, MANCHESTER Mrt 03100 LEVEL
. - | MERCHANTY
#4005 DV MR FORD | 4 MEADOW GR00R DR MULFORD e - | ol %ﬁi
) MERCHANT
W DOJ DMV MASHLA 110 BROAD 8T MASILIA NH 03060 - | LEVEL
. . HERCHANT
Mt DOS DM SMLEM 1) GEREMONTY OR SALEM L) oxT tgxt_is
N OOS Oy MEACHANT
TAMWORTH ROYTE 18 TAMWOR TW wo 00853 | LEVEL-
.mmoos MY YV — m = “a:iw
‘M : £ TWAN MOUNTAIN | o 03308 | L
" | MERCHANT
#04 DO FR TICKETS 10 | 2) MATEN ORIVE CONCORD M et -3 LEVEL
W01 OOS5 LEBANON ] G MERCHANT
SALVAGE 1 440 MIRACLE MILE EM3 BLG LEGANON MM oes | LEVRL
g ) § MERCHANT
N 003 MP GLFORD 31 DOCK RO GLFORD ok el LEVEL
WM 003 OMLINE DRLIC MERCHANY
'RENE:. 23 MAZEN DR CONCORD NM 03304 LEVEL
"M 00S OMUNE ] MERCHANY
- ELECTRIC | 110 $MOKEY BEAR BLVD CONCORD ro 03301 | LEVEL
L] 5F DOVER _ MERCHANT
POINT 303 BOS TOMN HARDOR DOVER M P20 LEVEL
WERCHANT
MH 003 5P KEENE ROUTE § REENE NN B33 | LEVEYL
W O0s 5P MERCHANT
MANOHESTER 37 5 WALLOW §1 MANCIHESTER o] 03103 § LEVEL -
NHOOS 8P =] MERCHAMT
TAMWORTH ROUTE 18 TAMWOR M el 0388 | LEVEL
i . y MERCHANT
NH O0S SP Tvan MTH | ROUTE X073 TWAN MOUNTAIN | pod. 3% | LEVEL
= . . _ MERCHANT
W QO3S STATE POLICE | 1) MATEN ORNE coNCORD ™ NH 03003 LEVEL
104 003 TwiN ) ) MERTRANT
W TMLICENSIMG _RY 303 TN MOUNTAN | N 033835 | LEVEL
4 DOSASNSS MEACHANT
OF FCECON 10 HAZEN ORVE CONCORD MM 03308 | LEVEL
N DOSCONCROME MERCHANT
RLR 3) HAZEN DRNVE LOMNCORD NH 03303 | LEVEL
MERAC MANT
W DOSF RCONCORD | 1) HAZEN DitIVE COMCORD ... .. NH (AN ] L L
] - "MEACHANT
W DOSFR INTERNET | 7] HATENOR COWCORD o2l 0103 | LEVEL .
l MERCHANT
NH DOSLA P CONCORD | 13 MAZEN DRIVE CONCORD o 03308 | LEVEY
] cH NORTH - MERCHANT
MAVERMILL RT 10 CRFTN CNTY CAT MSE MAVERMILL [l 03774 L EVEL
" R MERCHANT
DO SLICCLARE MOWT Oy OFFC MILL #1WATER 31 CLAREWMONT L] 03743 LEVE),

]
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Statewide Contract for Merehant Card Processing Services

QRO LAKEICANNON

ey T
DOSLCCOLEBROOK | Towee sl 10 BRIDE ST coeardon | | w 01srs | By
. ! MERCHANT
N QOSLICCONCORD 33 MATEM ORIVE CONCORD L2 03303 LEVEL.
o poSuiCEPoING | HouTE 123 2PNC L] ewer |ogve, .
MERCHANT
404 OOSLICKE ENE ROUTE 8 NE 0l 03} J LEVEL
- WM QOSLICLAC ObA BELLKNAP MALLAOUTE 3 STAMONT . ) 03310 LEVEL v
: . ¢ WMERCHANT
M4 OQOSUCLEBANON ROUTE 4 LE BANON o] 03188 ARVEL
- MERCHANT
WM STR | 377 5. WolOW STREET MANCHESTER WH: 63183 | LEVEL
MERCHANT
NH DOSUCMERRIMACK | MARRIS POND OFPC PAKRT I | MERRIMACK () gxse | LEVEL
S E A — 'MERCHANT
Nt DOSUCMILFORD 4 MEADOW BROOK OR WILF ORO W QA - | LEVEL
N DOSUICSALE M 11 GEAEMONTY OR SALE M oM omre  |'LEVEL
i : i MERCHANT
W¥ DOSLICTAMWORTH | ROUTE 18 TAMWORTH L 03885 LEVE
W04 DOSMARINE ’ MERCHANT
PATROL 31 DOCK ROAD GNFORD i 0)2¢D LEVEL
", : ] MEACHANT
| POSTITLECONCORD | +0 HAZEN ORVE CONCORD [ 03305 | LEVEL
g B - MERCHANT
M NAE SAFETY 110 SMOKEY BEAR BLVD L OuCORD N 0X08. ] LEVEL
WH HRE STWORDS - ] E MERCHANT
TRAINNG 03 SMOKEY BEAR ALVD ccncgg_g [aad (33 )] LEVEL
5 . = MERCHAMT
W SOALICOOVER PNT | 30 BOSTON HARDOR HEVANG TON WM o301 | LEVEL
NH-OEPARTMENT OF
SAFETY. 10 MAZTEN DA, CONCORD NM 03303 CHAM LEVEL
WHDOS CALL CTA MERCHANT
COMCORD 4| 13 mazen ORNvE £ONCORD fasa) €303 | LEVEL
CALL CTA i . MERCHANT
TCRET 0 13 HAZEHN DRVE CONCORD 204 03103 LEVEL
=2 : - ) MEACHANT
NHDOSREG CORCORD | 'TIMAZEN ORVE CONCORD NH } LEVEL
HHOOSMNGHAMS CAL i MERCHANT
[15:] 23 SOUTHBOUND VANTIHAM L] 00087 | LEVEL
Dopartmerit of Agricunun Merchant Locations
WM OEPT OF AGR
MRTSEOQD PO BOX 204 CONCORD N 03302 ] CHAIN LEVEL
®M OEPT OF AGR MERCHANT
i 15 CAPTOR &Y. CONCORD L] 03301 ) LEVEL
T =T 0
DOopartment-of Resources and Economic Dovelopment
SEAR BROOX SYATE ] MERCHANT
PARIR ' 137 Oeerie'd Rose ABetta lown HH 03273 | LEVEL
CRAWFORD WOTCH HARTS - 3 MERCHANT
STATE 047 yS AT, 302 L QC ATION ] 03811 LEVEL
ON OF PARRS G SO ) e MERCHANT
POND 343 Oubln Re 24 »y N 0382 LEVEL
DREDQ HAMPTON MERCHANT
KETERS 180 Oce pn Brvdd [ HAMP TOM et 0387Y LEVEL
OREO ERICHOD STATE . MERCHANT
PARK Jetiche L ane Ro Saviln W $3370° | LEVEL
CAEDWALLIS SANDS . RCHAN
STATE $00 Ocxan Bivg Rye L] 00 | LEVEL .
151USRTG) Lingon L] ons WERCHANY

ra



State of New Hampshire
Depsrtmaent of Adminisirative Services
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Statewide Contract for Merchant Card Processing Services

v
ELLACOYA STATE 15 -MERCHANT
PARK 180 Scenk Orvg Getord N a2 ty;
RCHAN
FROZY FARM HITE L] . Owery NN Q01
GAEENFULO STATE ) " MERCKANT
PARK 32 Cm m el OJ04 7 LEVEL
AT ON PAVCLION . A : MERZHANT
ERTAL 180 Oct pn Biv Famgien L] (-2 14
' AN
HAMPTOM STATE PARX | 2 Ocaan B Hampion WH a8 | LEVEL
MEACHANT
HAMPTON METERS 180 Ocenn Bows Hampton L) ot | tEveL
LAFAYETTE PLACE il - MERCHANT
CAMPGROU 1) Frangoela Mosch FRANCOMWA M 01349 LEVEL
LAKE FRANCLS STATE i 3 MERCHANY
PAAK. ’ 439 Fover Road Pty NH 03362 | LEVEL
MOMAGNOCK STATE | . MERCHANT
PAAR 189 POOLE ROAD JAFFREY N amMs2 | LEvEr
MY WASNING TON MERCHANT
STATE PARNK | PO BOX © n . I 03361 | LEVEL
NH CEPY OF PAAKS & |
REC 171 PEMBROKE RO CONCORD ] alnr | cran'iEve,
904 DRED AT . ACHAN
MERTTAGE B 172 PEMBROKE RD COMCORD n 0302 | LEVEL
J Wi FORESTRY.OEPT ] MERCHANT
AES & -] 112 PERBROXE RO CONCORD . L1 01302 | LEVEL
PR o s v MOHC T
1 STATE PArS MO | 172 PEMBRONXE RO CONCOAD L] 03302 { LEVEL
PAWTUCKAWAY STATE'| . MERCMANT
_PARK, 128 Moursain Rd Norahem NM 0X00 LEVEL
SUNAPEE BEACH' . o MERCHANT
STATE PX 1450 RTE 10 Neatury NH 03283 LEVEL
VMBAGOG STATE MERCHANT
PARR - Uplon Rd (RT 2¥) _| Ervol £ NH «f 03379 LEVEL
- i J : MERCHANT
WEERS MISTORC STE | O RTE ) Lancaaies NH 03384 ] LEVEL
NTWORTH j o WMERCHANT
MANSION SITE 175 L irde Meor RO Paumeun ad ] 03038 | LEVEL
-WIITE LAKE STATE ) MERCHANT
PARN 1032 WM Mt My TAMWORTH . NH man | LEVEL
__'.;.. anee I i _ q B 1 N - .
Doparbmeni of EnvironthentatBervices . S kg Lo S0 A 4
DEPY ENVIRONMENTAL | : z
SWCS 28 KAZEN ORIVE CONCORD NH 03301 | CHADNLEVEL
: 5 ME
OES-pip 2WHAZENDRIVE . COMCORD 2l 03301 | LEV
MERCHANT
DES RIS 9 MAZEN ORIVE CONCORD NN 03301 | LEVE
I T = T - G, T B A
Departmefit 'of EIsh 8 Came s E . dno e T F
404 FISH B GAME OEPY. | 11 HAZEN ORIVE /e oNCORD i | onor | crmamuEveL
W FISH § GAME - MERCMANT
OPR TNt 14 HAZEN DRWE CONCORD KM 03301
 iSer DR g R E . * J " ' R : e S -
o] ] ;i'a‘mnofﬁ‘of Corrections : <y : R e
04 CORREC TIGNAL
TR : 312 NOATH STATE STREET .. COWCORO MM 03301 CHAN
4 CORREC TIOML MERCHANT
INOSTRIES NI HORTH JTATE STREET COMCORD HH 03301 | LEVEL
[ T c SR L Y sy e Y- - T TR I L
| swalé Houss.visliorCenter =t i I SRR

o



State of New Hompshire
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Statewide Contract for Merchant Card Processing Services

: ) MERC HANMT
O VIFITORS CENTER | 107 M, MAIW ST.RM | 19 CONCORD L 03301 | LEVEL
VISITORS CENTER | 107 M WA 8T #3180 {CONCORD- M -1 03 CHAM LEVEL
| Administrative Office of the Courts .
WIHCEE ! MERCHANT
. F0 10 ROUTE 113 ERENTWOO0 fa oy lievmr
10TH CoC CANDIA ) MERCHANT
[ 2rd ' -] CAN g NM 03
10THCRC DERRY . - . A MERCHANT
OBTICY 10 COUATIWOUSSE Lu OEARY o] [T LEVEL
10TM CIRC RAMPTON . MERCHANT
oISt - _ _lwourocenD. SEABROON o) g
10TN CIAC PALAISTOW , 038831 | MERCHANT
Cast 14 ELM ST PLAISTOW L] 11 LEVEL
VOTH CIRC PORTSM . MERCHAKT
ois? N 111-PARROTY AVENUE PORTSMOUTH T in - | o301 | LEVE
o CIRE PROBATE [ ME
DV 10ROUTE 123 BRENTWOOO NH 9383)  { LEVEL
) MERCHANT
WOTH CIRC SALEM DIST | 33 GEREMONTY DRIVE SALEM [aa] 03010 _| LEVEL
[] EXET . K [ MERC!
DS ) 16 ROUTE 123 BRENTWOOD WM 83533 | LEVEL
ST CIRE BERUN 033707 | MERCHAMNT
OISTRIC 890 MMM 51 STE 100 BERLIN WK ay LEVEL
ST CIRC COLEAROON 033840 | MERCHANT
oSy /O 43 SCHOOL ST STE 201 LANCASTER NH 000 LEVEL
V8T CHHC LANCAGTER WERCHANT
s ’ 33 SCHOOL ST, STE 2 LANCASVER N 01584 LEVEL
V57 CIRC LANCASTER |, . MERCHMANT
o 33 SCHOO STREET SIE 20 LANCASTER . N 03584 _] LEVEY
157 CIRC PROGATE OV | 53 SCHOO ST 8104 LAMEASTER Nl 0358+ LEVEL
IND CIRC RAVERNILL ™ | MERCHAN
oIy 3743 OC HIGHWAY, BOX 10 HAVERMILL NH 03114 | LEVEL
M0 COIC RAVEARGL - . NORTH WERCHANT
50 3783 DARTMOUTH COULEGEM | HAVERIGLL ) e | LEveL
M0 CIRC LEBANDN - . ] MERCHANT
ST 33 CENTERRA PARKWAY LEBANON NH 03768 LEVEL
D CIRC LITTLETO ; MERCHANT |
;ST 134 MAN STREET UTILETON HH Q3581 LEVEL
IND CIRC PLYM : C : ; MERCHANT
£ AMILY 0 . 78 GREEN ST ALY MOUTH W04 0336+ | LEVEL
IND CIRC PLYMOUTH . 5 [
MST - - 28 GREEN STREEY PLYMOUTH NN 03264 LEVEL
IND CRC PROBATE I 0ATMOUTH NORTH » MERCHANT
DV COLEGEHWYS) HMAVE RMILL N 0317 LEVEL
“IRD CORG COMWAY 2 MERCHANT
st POX 940 CONWAY LL 03418 LEVEL.
IR0 CAC OSSPER MERE HMANT
DIST 96 WATER VILLAGE RO #7 OSSIPEE NH p)48e | LEVEL
IR0 CRCWT PROBATE WERCHAN T
v $3 WATER VILLAGE RO OSSPEE L] D)8 | LEVEL
1 3 MERC MANT
o TH CIRC LACONIA 76 ACADEMY STREET LAC ONIA ‘MM 03248 | LEVEL
e ODAT MERCHANT
v 8a COURT 8T LACOMNIA W 03248 LEVEL
4 CIRC CLAREMONT 037433 | MERCKANT
0157 i 1 POLICECT STE 2 CLAREMONT NH (1. LEVEL
814 CIRC CLAREMONT ; MERCHAMT
FO 1 POLICE COURT SUiTE ? CLAREMONT NH 03}14) LEVEL
T CIRC MEWPORT ' - MERCHAMNT
oSt 43 MAIN STREET NEWSORT NH 037713 | LEVEL

N



Stote of New Hampshire
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579 CIRC KEWPORT i MERCHANT.
!F i -39 main STREET 07 NEWPORT L] orn | LEVEL
SYMORE MERCHANT
o 14 MAIN SY NEWPORT o 773 | LEVEL

[ OTH EIRE HENMXEA ) - . 5 MERTHANT

) 45 LEIATY HiLL RO M MENNMER] ¢ | M0y S141 [ LEVEL
$TH GRC HALIBORD WERCHANT
[+ 11 1§ ANTRUM ROAD H W | [ EML
6TH CIRC MOORBE 11 - 3 '

101'MERRIMALK STREEY HOON SETT ”—“."L
THCIRE g k ; T MERCHANY
0 101 MERRIMACK ST. WOOXSETY - 03108 ] LEVEL
TH CLRC MEARDIACK . MERCHAMNY
. PABAASIC RO. BOX 324 MEFRARTMACK MM 0% | LEVEL
0TH CIRC PROBATE e WMERCHANT
o 183 MO MAIN 57 CONCORD o] 03301 J LEVEL

[(4TH GROAT , . 033010, | MERTHANT
CONCORD xS 33 CLINTON ST COMCORD W+ 000 LEVEL
STH CIRCUIT F RANKLD . - MERCHANT
o - 1 HANCOCK TRARACE FRANTA DY o 0113
TTH CIRE DOVER P MERCHANT
PISTACY 13 ST THOMAS STREET OOVER L) 03820 | LEVEL "

; MERCHANT

f TTH CIRC DOVER FD 71 87 THOMAS 7 oOvER WH o | LEVEL
1TH CIRC PROBAT E B i 030210 | MERCHMANT

140 COUNTY FaRM RO DOVER - ) EVEL
1TH CIRC ROCHESTER - MERCHANT
(- L 78 NOATH MiN STREET ROCHESTER (i g3y | LEVE
VW CIRC ROCHESTER " . MERCHANT
fO L 50 COUNTY FARM ROAD OOVER NH 0 | LEVRL

8 TH CIHC LAFFREY ] MERCHANT
osr . 54 PETERGOROUGH 5V JAFFREY Nt 0Mar | LEVEL

K . MERCRANT
| §71 CIRC KEENE BIST_| ) WASHINGTON 57, DOX 304 XEEME aa 0343% | LEVEL
ATH CIRC PROBATE ; MEACKANT
[+ 11 COURT 57 KEENE HH 03431 | LEVEL
ATH CIRCUN JAFFREY . N MERCHANT
O M PETERBOROUGH STREET | MFFREY NM oas2 | LEVEL
GTH Cot MANE MERCHANT
pST 23 AMHERST ST MANCHESTER NH 03108 | LEVEL.
ITH CIRC GOFF STOWN MERCHANT
fO 29 MAST RD GOFFST NH 03045 | LEVEL
T CRC MERCHANT
%ggrgg £0 35 AMMERST STREEY MAMCMESTER NH 03101 %_
1M OIRC ME i 000348 | MERCHANT
[ {°] § BABOOSIC LAXKE RD MER K NH 919 LEVEL
$TH CRC M FORD MERCHANT
OIST. 180 ELM STREET MILFORD _ NH O3 | LEVEL -
1TH C/RT MASMAJA . ' WERCHANT
Q8T B 25 WaLNUT STRERT NASHUA ; NH 00 | LEVEL
S THC ROV THASHUM A . WERACHANT
MILY 30 SPRING 31 Najria oL 03061 | LEVEL
STHC ROUITHASFAPR 030010 | MEACHANT
TE ] 30 SPRNG §T HASKUA NH nr LEVEL
DOLRMAP SUPEAIOR. | , MERCHANT
count 64 COURT 87 LACONK nr 0318 | LEVEL

T CARROLLCNTY WMERCHANT
SUPERIOR CRT 90 WATER VILLAGE RO 8OX) | OSSIPEE NH 0388 | LEVEL
CHESHIRE MERCHANT
CNTYSUPERIORCRY 13COURT $T KEENE L} 0331 | LEVEL

o0 tOR .. MERCRANT
COuRnt 33 S5CrOt $1 X0 ANCASTER N 184 | LEVEL :

32
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FARILY DVISION AT TMERCMAMT
LT 1 M MAIN 5T UTTLETON [1a] 013814 LEVEL
GRAFTON CNTY MERCIGHT
Lgtmaacm 37838 DARTWOUTH COLL MWy | N HAVERIBLL [ e | LEVEL
ML SBOROUGH SUP j 00V [ M
CTWRTH 00 CHESTMUT ST R 104 MANCHESTER MH 43 LEVEL
E MERCHANT
MILL [ 7] 20 SPRING 47 NASHLA MM [» 1] 1l L
HAACK - . .%—
CNTRYSUPCRT 103 MORTH MAIN ST CONCORD L] 0302 | LEVEL
‘ MERCHANT
04 SUPREME COURT | MOBLE DR CONCOROD MM Q301 LEVEL
ROCKUMGHAM CNTY MERCHANT
SUPCAT- 10 ROUTE 173 ERENTWOO0D Nh 03848 | LEVEL
;IAIE OF MHCOUATS | 23 CAPITORL 5T z CONCORD | mm 03201 Y
TRAPFORD C (V]I A B
L= 250 COUNTY FARM RD OOVER NH 03620 | LEVEL
SULLIVANM CHTY : MERTHANT
SUPRICRCAT TR WA BT NEWPORT WH 03713 | LEVEL
Secrotary of State
WH SEC OF STATE 107 o MADH STREET Rl 200 CONCORD [aia) g3 | Crapiavey
WH SEC OF STATE 01210 | MERCHANT
cone : 107 W MAIN STREET AM 704 EONCORD nn 000 ‘evee
F MERCIHANT
NH SECOF STATE OTC | 107 WAN STREET RM 204 CONCORD KH 0230V LE_}_EI."
o1 SECRETARYOF ) N ] MEACHANT
STATEUCC 107 N AN STREET AM 704 CONCORD sa) 93300 | LEvEL
E " z B 7o
Board of Nursin
W BOARD OF . L ] RCHAMT
NURSING 19 S3OUTH FAWIT ST/STE 1§ CONCORD ‘NH 41 | LEVEL
NK BOMRD OF E 033011 | MERCHANT E
NURSING 29 SOUTH FRUT STASTE 14 CONCORD NH 431 LEVEL
M BOARD OF i ] 033012
NURSING 21 SOUTH FRUY STISTE 18 CONCORD ol 431 Cran LEVEL
| Poase Davilopmeént Authority . . ‘
£OA . 0PN - 343 MARRET-ST PORTSMOUTH [ 03801 CrHaM LEVEL
038010 | MERCHANT
POA-DPH 333 MARXET ST POAT S30UTH WM 349 LEVEL
MERCHANT
POA-DF-MARRE T MARKET STREEV PORT SMOUTH W QIB01 LEVEL
Joint Boarl of Licensure
BOARD OF MERCMAMT
ACCOUNTANCY VT 48 REGIO™AL OR CONCORD. NH 03301 | LEVEL
BOARD OF . MERCHANT
ARCHITECTS 37 REGIONAL DA CONCORD NH 03100 LEVEL
BOARD OF WMEACHANT
ARCHMITECTS. 37 REGIOMAL DA CONCORD NH 03301 | LEVEY
BOARD OF COURT MERCHANT
REPORTERS 33 REGIOMM, OR _CONCORD et 03301 | LEVEL .
BOARD OF MERCHAMT
FORESTERS 37 REGIONAL DR CONCORD L] 0301 it
BOARD OF LAND WERCHANT
SVRvEYORS 37 REGIONAL DR CONCORD L] 030 | EVEL
BOARD OF LAMD ug:cwf-
SURVEYORS §T REGIONAL DR CONCORD WM 020 | LEVEL
BOARD OF LAWOSCAPE ] MERCHANT
ARC ' 37 REG:OmaL DR CONCORD Wr (30 LEVEL
BOARD OF M M 58 REGIONAL DR CONCORD NH 0)3 MERCHANT

N



State of New Hompsbi
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Stitewide Coniract for Merehant Card:

INSTALLERS LEVEL
'Egt M EGIORA DR CONC LEVE
1 d $7 R QRO 24l o 19
* [ BOARD OF L. MERCHANT
PROE (1] 57 REGICHAL DA CONCORO Y g3 | Leved
oF - i - MERCHANT
PROFESSIONAL GE | 57 REGXONA DR COMCORD [y 01301 | LEVEL
[S0ARD OF PROF S5, - T | MERCHANT
ENGNRS - | $7 AEQIONAL DA CONCORD "4 03301 | LEVEL
GERGS ' 37 REGIONAL R COMCORD NH 03301 | LEVEL
JONT BOARD NQ $7 REGIONAL DR CONCORD MM 03201 CHAIM LEVEL
[ ' T . MERCHAMT
ACCOUNTANCY | S1 REGIONAL DR CONCORD ot 03301 ] LEVEL
. MERCHANT
MM HOME INSPECTONS | 37 REGIONAL OR CONCORD Ny s |wevlr
REAL ESTATE ] MERCHANT
APPRASERS 39 REGIONAL DA - CONCORD ] 03301 | LEVEL
- e e —— = —— = =
Dopirtment of Transportation’ i “ &
M4 DEPT OF il A
TRANSPORATION . T HAZEN DR COMCORD N 03001 | cram LEveL
Kn DEPYT _ : 3 SERCHANT
TRANSPORTATION 7 HAZEN OR CONCORD o 0Na2 | LEVE)
Department of of.Health and Human Services v
304 OEPARTMENT OF a ]
MEALTH - PARADE ROAD LADOMA Nt 03248 | Cram LEVEL
204 0CPT MEALTH . i MEACHANT
MIPLE OFF 108 nmg CONCORD A ULJ_@JB.
o . R A - * e G . |
Lottéry.Commission WE !
g T MERCHANT
W4 LOTTERY 14 INTEGRA OR CONCORQ L) 0 JLEVEL. -
#H LOTTERY WO 14 IMTEGRA OR CONCORD | o @MW | CHaN LEVEL
. .. ) MERTHANT
STATE OF MK LOTTEAY | 14 INTEGRA OR CONCORD MH 03301 LEVEL
& v - N T KA o , T g -
Oepartment.of Education ‘4 ! ST
O I MERCHANT
OEPT OF EDUCATION | 101 PLEASANT §1 CONCORD NH o301 | LEVEL
033010
OEPT OF EOUCATION | 101 PLEASANT ST CONCORD NH 000 CHAIN LEVEL

Je



State of New Hampshire
Depsrimeni of Adminisirative Services
Burcau of_l’urc_hn:e and Property
Stntewide Contract for Merchan! Card Processing Services

EXHIBIT B: COMPENSATION

The State shall pay the Contractor lor the Services in accorddnice with the Rates set forih below
in the Fee Schedule ("Scheduli A'). Noiwithstanding sny provision .in thiz Canirscl, and
norwithsiending unexpecied circumstances, in no event shall paymenss for Services: furnished

w0 the State under ihis Contract exceed the Total Price Limilalion scr fonh in Scction 1.8 of ihe
Form P.3T, which i3 twenty-five aillion doflars (325.000,000). The State shall not be
mponmhlc for any other fces, costs, expenses, or charges, including, but not limited 1o, travel
or out of pocke expenses incurred in the fumnishing of the Sevvices under this Contract,

NOTWITHSTANDING ANYTHING IN THE AGREEMENT AND ANY ADDENDA TO
THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY. IN THE AGGREGATE
(INCLUSIVE OF THE STATE'S LIABILITY UNDER SECTION 13{A} AND (8) OF
EXHIBIT C, WHETHER SUCH CLAIMS ARE RELATED OR UNRELATED YO ONE
ANOTHER) FOR ALL LOSSES, CLAIMS, SUITS, CONTROVERSIES, BREACHES, OR
DAMAGES FOR ANY CAUSE WHATSOEVER (INCLUDING, BUT NOT LIMITED TO,
THOSE ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND RECARDLESS OFf THE FORM OF ACTION OR LEGAL THEORY
SHALL NOT EXCEED TWENTY.FIVE MILLION DOLLARS ($25,000,000); PROVIDED

HOWEVER, THAT THE FOREGOING LIMITATIONS SHALL NOT APPLY TO THE
FOLLOWING: (A} FRAUD; GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF
THE STATE (B) VIOLATION: OF APPLICABLE LAW OR .CARD ORGANIZATION
RULES BY THE STATE (INCLUOING ANY DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE
UNDER THE AGREEMENT OR ANY ADDENDA, (D) THE STATE'S LIABILITY FOR
CHARGEBACKS AND ADIUSTMENTS, (E) THE STATE'S LIABILITY FOR PAYMENT
(o3 ANY ARD ALL THIRD PARTY FEES AS OESCRIBEO IN ANY AODENDA AND
INCLUOED ON EXHBIT B OF THE AGREEMENT, OR- (F) THE STATE'S LIADILITY
UNDER SECTIONS 1) (i), (i) AND (isi) OF‘EXHWITC

INVOICING

Equipmeni, siored value card purchases and iransaclion charges will be reponed separatcly
for each State Agency, The State will make poymeat to the Contratior by suthorizing a direct
debit frami a designated Siaie account. The Comractor shall providé 3 deuwsiled online
sipsemical for adl monthly charpges. The Contractar must be able 10 provide »-monihly manus!
invoice for hose Agencies that cannol have an auomalic direct debin. Curremly, only one
Agency requires @ monthly moanual invoice - Health and Human Services, Office of
Reimburtement. Any new |g:nm:s that require » monthly manual invoie musi be approved
by Coatractor’'s credit and finence icam,

7%



Stste of New Hompshire

Deportment of Adminisirative[Services

Bureau of Purchase and Prgpe )

Statewide Contract for Merchant Coard Rrocessing Services

PAYMENT AND NOTIFICATION

¢ Notification — The Contractor shell notify |the Suste in writing of sny fees,
assessments, dues, or other charges, including, but nol limiled to, increases and
decreases, prior 10 them taking effect sgamasl the State. The Suste thatl not be
lisble for gny fees, fines, assessment or other chasges wist Contractor has not
communicated 1o the Stete, in writing, end thet have not been egreed Lo by the
State prior 10 them waking tffect against the Shate.

s Contracior shal)'make available both on ling endfin prineble fam, detailed credit ond
dedit.rute sehedules described in Exhibit B, Ci nvation. All Merchanis shall have
access 10 this pricing and it shatl be maiatpined cyment.

« Payment - The State shall pay Coniracior by s direct debit from a designated
Merchant Account ene time per month. .

OVERPAYMENTS TO THE CONTRACTOR

The Controcior shall prompily, but no later ““".““‘j" {15) business days, retum 1o
3

the Suie the full smount of any overpayment or erroncous paymenl upon notice from
the Sisic. :




State of New Hampshire
Department of'‘Administrative Services
Bureaw of Purchase and Property
Statewide Conteact for Merchant Card Processing Services
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State of New Hampshire
Department of Adminisirative Services
Bureou of Purchase snd Property
Stoiewide Controct for Merchani Cord Processing Seevices

Fees lor Gif Cerd Services . ;
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Buresu of Purchase and Property
Statewide Contract for Merchant Card Processing Services
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OISCOVER  WEPWORKX  w(TERNATIONAL
SERWICE FEE :

TI5% of snowe of Ca0' Sy . Dacower.
et ‘ohal chargs e Acduen lor Cord Soms
{erahuaig Cash Ower) COMUTED 81 & Melohan
BCAIon I 1 Unlied Sialgy where: the- Goriclle
o e Iswser of 09 Caro nco 44 e Cowo Saie s
8 cauniry Cihee N e Uned Siatrs. provided
Pt such lee is net spcBcabie to Card Sales with

X8 4nd Chind Uongay Cord,
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Other Card Sorvicen Suppinment e the Agresmen! and Eanait

This Other Care Services Supolement ©0 the Agreemend and [t § Pefisnd o berein a3 Ihg 'OCI Supplement)
wplemeny 0w Agreemed and EaNl 8 10 which b Woonporsred $10 Wrts fon the terms apgricabils g BaMS
provizian of g ¢paciled senvicey iy P Cird pamaactions kel Keth DiNow.

OTHER CARD SEAVICES SUPPLEMENT TO MERCHANT PROCEASING ACREEMENT:

b, OENERAL: CUSTOMER wabritents ong chnpuipdgey a1 BAMY' aie resporalily with Mspedt i hsagr
Caid vhraactons shall 08 te provide 1he aerices speciled in tdy OCS Sugplement. .

In Ow everd CUSTOMER has a separdie agreevoend whh an liaatt 10 xoepl oh tuuers cards [isaver
Agresment) roapuchw 110, 83 Champetach wnd nanctil o] siore Inchadig DUt st Briied 30 faes 8nd e
relaied Crprein shatl by gowemed Dy B Wwms of such tisutt Agretmenl CUSTOMER shal) comply with 8 waimn g
conSiera of T faiutr Agreeme ang (e apolicabla At s, reguistions. Infempratalions and othey requirerments of U
Mpeive i and ool nol sesh suhorirstion lor O swtewl] iy procetsing Of MUIDYEN hoRadw By Nl
Card rarancions ol ey Ome wien CUSTOMER domt not Aave W eRext 0 veEG 185L0Y AQIee et with such Bowes.
CUSTOMER agrees to ncily GANS Immodistely upon D lermingion of any Ngues AGroemrs 10 which I b 8 peny.
Upan ch iermtnaOen, 3AMYS wal Ave no nthey chigalions nernurder lo pravice any servicos Lo CUSTOMER with
Eaped 1o wTy Fensactions wohing such lssuer Carts, .
18 g evert CUSTOMER Gocs Aot Neve 5 BLparsls Usugs Agreament with o resptctive hsus, U 1ymarr Cond
SEALET IO D OO0 MerTunssr I be (A CCoraines with Bw e of e Agmemes ard LV OCS Swpprrmen,
i10er Covan Sha8 e comsigered e Camdy’ for purpises of Sevvicas provioed by SERVICERS or BAMS wih
iped 1o hem o Cam Orpenitstions” sl e dewmeo 1o inchude any Cond Organbratons sei loth la s OCS
Suwolement lor purpoars of such Serviees, -

1. ISSUER CONSENTY:

CUSTOMER whad be rrsporaiDie iy sbbining sy operafionss comerts roquired of [isuty 19 Compiy with frocedures
o fxocticas aontempiated by both CUSTOMER and BAMS urder B3 OCS Suppemend.

3 AUTHORLZATION SERVICES ONLY:
I 0w event GAMS W provang suhedisien tenvicrs ey i Hise Ced GMnacions s 1peciied derels,
CUSTOMER shad weel such sthoriation Orough BAMS, In (w evtN N1 BAMS 1y not providing procaveing
services b s Cord- wangigtions 33 specled i By OCS Suoplermen, CUSTOMER 1hafl Be feaponiitie for
OO Iing end iubmiting davcdy 1o (he BELCADAY Iasucr kv srfurmerd o! wah Covd Wansactons.

4. PROCESSING AND SUBMISION YO (SSUERY: '

n Cw-cverd BAMS Iy provicing proceasig servicas 1o e Cand Lansaciions 41 specilied hevein, CUSTOMER
Al subrril 10 BAMS &k processing of of CUSTOMER'S hauet Cird maruacions and BAMS ehad gracess such
uaraartiony and banam them dectonicady 10 the apolaible B ivey widh § wammeny of iuch Card L adions

BAMS does A0t 'naiam b DM re3poRERAY Lo e Derlomanca of sy it I8 8nY ~wy.

5. OISCOVER PROCESSING PROVISIONS:

Accigtinca of NP Cara Types: Except as provided in this OCS, the izrme and condlions geverming CUSTOMER'S
sccepiance of DNP Cad Tybes e 81 1pecile0 In (e Agreemens. CUSTOMER agrocs 12 lolow e Agreement
conceming CUSTOMER"s accepance of ONP Card Typas. .

Ay prorision COniBngS i I Ayl = drects CUSTOMER 10 conaa CRcove iie cusiomes ieniees os kor
oy oOw) Wrepny > puspase b mooiled Reiaby to provte Tt CUSTORER b 1o contats DAMS ler andomes ievice
o W 100N 10 IVCh Uy o QAP L. .

ATTACHMENT Y TO SCREOULE A:

amgrcan Esprany” _ v Dinea Cud™™” Ohcover® i

F. o b Fleat® - Yoyoger® .

vaigh Esprensy”

LD



Stote of New Hempshire -
Depariment ol Administroiive Scrvices
Buréau of Purchase and Property.
Stalewide Coatraci for Merehant Card Processing Services:
*Cond proc salng scrvicey &r Ou by renascion types mey bt u'niwlu HIR spTemenl,

“SERACERS w0 14t Voyapes ¥ansecions ehecDy i merchonts. AS et Card ypis Deied n (s ALpOTRNd
thel bo s¢fled by e by, . )
TThere are ONP. Cord Typis =i be Dricessed va Olcover sysiorms s/ 1ubjact e Ocover Card Orgartiston
mmmwomunm‘cmwmcurmm-t:usmuuwmw
Olicaver Notwers 93 & Olscower Dired Shasegic Retitonil 83 Aringe ooy cfbod 1y e Agrrement, -,

V. FEES: Scw Boraoduis A

ey Pricing e tormytion

Saite bariadions Inchedy: porthaBet, relurms, Secines, veisdhy, suihorsstons § Termingl bal ancing woters,
Unints erpressly sel (0th abowe, e Card ransaction (e inchuses el alen S0 SM COgRTY, SeTIOmEn wns
poyrent o such Card yows wil be previded. by 0w appScatie ltosf. Guttghal 1D e MYt Detesen
CUSTOMER sre suxhy | LILET.

The lee3 And charpe 11 ) Alowe arn in S0GXIN 16 K3 ey T Party Baived Fees 9 50 feva Gue nd coyadse
w0 SEFACERS sir smy o ppizatie Peron snd wid be cofiecied by SERVICERS 1 30t IorN bn B Agreemon,
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Stiatewide Coniraci for Merchaat Card Processing Services

EXHIBIT C. SPECIAL PROVISIONS TO FORM P-)7

1. Delete Paragraph 2, LAMOYMINT O CONTRACIOR/SIAVICES 1O BLPERFORMED,
and rephace wlih the following: )

2 IMPLOTMINT OF CONTRACTON/SIRVICES 1O 6L PERFORMED. Tho Siole of New Mampshbe.
ocling Nvough the ogency Senliod in block 1.1 (Ive ~Siale™) o ["CUSIOMER"), on bohat ol
AGENCES ond NON-AGENCES o1 huther dewcibed Deiow. angopes BANK OF AMEMCA, HA
{"SANK*) ond BANC OF AMERICA MERCHANI SERVICES, ILC ["BAMIT) onc. logeher wilh
BANX ond ony oiher 1hird porly provideis who anler into Suppiements to Inh Agreemaen ior
merchon) Cord Proceling Semvicai (Ihe “Agreement’) in ooer 10 perorm 1ondcol
hereunder, [cobecively. “3IRVICEM " or "Conlrociar] lor the Services doicibod herein ond
oltoched 03 EXNbi) A [“Sarvicot”). ' '

BANK's obligalions herqunder sholl be Emited 16 Ihe wponsoniip and railiement of cedcin
Cord llomoction) whmilled in accordonce with the ey and condilom ol this Agreomant
ond the Cord Organizotion Rules. and BANK 1ol nol have Ony oblgolion or fobilly of ony
NG e In CoMetiion wih ony 1orvices of ony tind provided by 8AMS o ils AfGloles hereunce!
o punuinl herelo.,

Me intend of thiy agraemenl it 10 grovide ono el of sondordized generol lesmy ond
condSilions 1o°be vilized Dy [i) the Slate. on Denod ol AGENCIES, ond (1) eoch NOM-AGENCY
ot 818001 0 Particlpotion Agieoment as futher descdbed beiow. ond oitochod herato &
Bcnibil & with respect 10 coch weh porty's receipl of the Services The Siote represenh and
wonan's 1o SERVICERS thot il hos Ihe naconary power ond culhodly under the ioma al Ing
Siole of New Hompthig (0.enler infa this Agreemenl on behall of AGENCIES ond 1o obow for
Iha podicpolion of NON-AGENCIES oy descibed hertin.  The $igle octnowtedges ond
ogrees (hal SERVICERS moy tvovide © COpy ol tnit Agreement 10 AGENCIES ond NON-
AGENCES.

ATAGENCIES are port-of ihe $iate of New Homonhbe arxt oue nol ieparote kegal enlilies. ond
o1 1uch will nol be reauiied lo enles into Porticpolion Agreemenii; frowided ihat the Sigle i
1e1p0mbie cnd fobla 10 SEAVICERS tor eoch AGENCY') compbance with the lermm ond
condiians of this Agreeman! {inchuding paymeni oblgolions). The Siole is solely respomiblo

. dor providing 6 copy ol Uvi Agreemen! ond relgled malerich lo paricipoling AGENCIES. and
for € omrmacoling wilh poricipating AGENCIES with regard to-the lerm ond condilions of
it Agrgement, SEMVICERS moy lerminale ony indmidual AGENCY' receipl of Services under
this Agreemeni lor the 10me 1ec1om thol SERVICERS moy terminole Nt Agreemeni in i
entirety.

A HON-AGENCY moy nal receive Senicer unde: this Agreement urdeis and wntd il doY
tecaved pemision kom he Slote 0nd enlared inlo o Porlicipaltion Agreement’ wbslonlicdy
in (ng lorm otloched heroio o Exnibil £ ond NON-AGENCY ond SERVICERS hove execuied
weh Poricipotion. Agreemen). Upon.complele execution of 0 Ponicipolion Agreemenl. the
NON-AGENCY thal b 0 pony theralo wil hove O3 the wme Aghis ond obigoions INO! the
Slole han wnder (Ns Agreement o1 # 1ol NON-AGENCY hod wporoiel eniered inlo I
Agratment: provided. Nowever. ihol [] SERVICERS moy lorminote ony Poricioglion
Agreement 1o ihe 1ome reiom @1 il hoy 10 termindle thiy Agieement ond (#) ony
omendmanii 16 (ha AQreemeni wit ¢onilituie imuitoncows ond idenlc ol omenaments 10
eoch Porucipolion agicement, Eoch NON-AGENCY =il be koblke lo SERVICERS only wilh
teApec! 10 il own receipl of. Servcer undes IV Agreemenl. 0nd no INGOUO! NOMN-AGENCY
wi be S0bA2 [0 SERVICERS undierthis Agreemend (o Oy ofher MON-AGENCY.

7
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SERNICERS wil mate the Sernvicet operoliono! ond ovolobie 1 (he Siale huough 0 mulvaly
ogreed upon implementofion plon.  The Stole ogrees 1o ol o limes cooperale with
SERVICERS 0nd provids SERVICERS with 02 naceniory nlomnafion 60 03N o required by
SERVICERS lo provide tho Services in occordonca .with The Cord Orgonizaiion Rule-ond
Appicobie Low. Inchuding. without Emilalion. maxing changes 10 Merchoni Equipmen! o
SENVICERS require.  Tho Siote wil provide SERVICERS. with infomation 1egording AGENCES
ond” NON-AGENCIES o1 SERVICERS moy reques! trom fima o Eme. The Stale wd be
1miporultie ko [i] wse of fhe Senvice:r by Ihe Stolo, AGENCIES. the Siote's ond vach AGENCY'S
SMOioyses ONG ogenis. ond Meichonl Providen of the $ig1p o ony AGENCY. (i) the Sioie's
o ony AGENCY'L Jobue 10 propedy occon [ho $orvices in e monner prescribed by
SERVICERS, 0nd (5] The Siala’s loBse 10 wodl accwole informalion regarding ihe Services.

Thh Agreement goverms procosing sErices regording credil, debil ond cencin omer Cord
tiaruocions and othar lorvices. o1 those services ore hather described In Ihis Agroemeni. Lhe
Foa Schaduln ollached heiela 0y Exhibil § firchusing ony addillons ond chorgo: thersto, the
“les Schedule™). Oy ond of Concutent ond wdnequent oddendo, ‘wpplements of
1Checulos (0 1N Agroement leach, Incaxdng the Fae Schedulo. Oy omended Uiom ime 1o
time. 0 “$upglemend”), ond Ihe Card Orgonizolion Rules, ad ai ciocted Dy CUSTOMER ond
opproved by SERVICERS (or thelr appacobie. Alklole) (lor the pumpoies of Ihs Agreement,
cotecimety. tho “Servicer”). Unlers otherwise axpreuly provided in this Agreement or ony
Supplement; (i] referancas lo aoch' Supplemant tholl be dermaed 1o Inchude tha Agraemen)
ond (5] relerences Ig Inds Agreemen!t shot e deemad 1o include 0och Supplemen.

Wwhject lo Carg Crgonizotion Bules. Services May be perfomad Dy BAMS o BANK whiec! o
he ogreemont; Defween thern a3 the some moy be modifind bom 1ime.)o ima. In odditon
‘o SERVICERY. ohe of more offiater of BAMS moy tishl in pidviding Teimings o other
Squipment and 108 Of wooor hung lions n connecion wilh ha Agressment,

* 1. Delete Yorogroph 3. tHIECTIVE DATE/COMPIENON OF SERVICES.. ond reploce with the
foliowing: %

3. (HHECTIVE DATE/COMIENON OF STAVICES.

- 3.4 Notwithsionding any ‘movision of i Agreement 1o Ihe contrary, Gnd subiec! lo he
opproval ol INe Governar ong Exocutive Council 0l ING 51010 of Now Hompihve. tha
Agreement, ond of obigokorns of he parties hereunder, sholl Aol Become eflec live uwnlil the
dote ihe Govemor and Execulive Council opprove INs ‘Agreement [“Elieclive Dole™}. The
Agreemenl. ond eoch Addendum. thob [i) be ia sllec) upon complsie. execution ol eoch
uch documenl, and eoch weh documenl thod remoin elfective vough Auve 30. 2018 [Ihe
“Term”). Nomiinslonding ihe loregoing. 1o I axien! tha! tha 3iote confiruel 10 ulkLe The
services provided lor undes Ivis Agreemeni ofier. exproiion of ive Tesm. il 1hot De Sable tor
Ing 1081 0110CIOted WAl 10id 1ervic o1 ond e temni of Ing A greament ihatt remain in-allect.

13 o ine Coniroclor commencas tho Servicer pior 1o the Ellectve Dole. of Servces
periomied by the Conliocion prior 1o ine ENectve Dote thah be pérformed ol Ine sole ik ol
the Conbocior, ond in the eveni INGI (Nl Agreement doet nol bacome elleclive. ihe Siote
whatl have no looiry to Ihe Contiocky, InCluging wilhoy! Emilolion, any obligalion to poy the
Conhoctlar lor ony coilt InCunad o Servicey peformed. Conlrocior mull complels ab
Senices Ry ine Complotion Oote 1pecified in block 1.2,
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1) Convertion Asbitonce.

The Stole ond Conliacior ogroe to hronmiilion [he Slole's homaclion procewing lo the
BAMS-grelerred ploltorm {Ihe “Convertion™). The Converion wil be subject lo e
$10lc’L completion ol o Tochnical Jurvdy ond implemeniad pwiwon! 100 MukoDy.
ogrecable Siclement of wor ond Projec! Mon, AD AGENCIES ponicipoting under [hs
Agreement musl begin Ine Corwertion by jonuory 01, 2014 end be compieled by
Aaugsi 3, 2004,

[

2. DELETE PARAGRAPH 4 CONDITIONAL NATURE OF AGREEMENT., AND REPLACE WITH INE
10LLOWING:

4 CONDMONMAL NATURE 0! AGREIMENT.  Nobedivlonding ony provision ol Dw
Agrearmani 1o the controry. the Siale’s oﬁlw lo poy of cbligotions ol the Siote:
hereunder. inciucing. wilhou! Imilglion, Ihe continuonce ol payman’s heraunder. @
contingent upon (ho owdlobily ond conlinued oppropragbon of lunds. tntho ovent of @
reduclon o lerminglion of oppropdoted hundi. Ihe Siole shod have Ihe Aght ko wilhhold
poymen! unll swch lunds become ovoloDIR, i ever, ONd shel hove The 10 lerminote
this Agreemen! immediolely vpon giving 1he Conlroclor notico of wuch lerminotion. The
Stole thall nol DO 1eQuised to-lonstan unds kom ony over OCCOUN! 10 INe ACCount
identiied in block 1.4 in 1ho even) lunds in thol. Account are reduced o unavoloble..
™e Slole wil wie bail alfors 1o seet approprcion n order lo LI its obligotions lor
omounts due and owing o ContipClar undar INy Agreemenl. th (he avan! thal the
Siole lods 1o fimely poy Ory amounls due undss the-Agreement 010 rend! ol insdlicient
avoiiobie legoly opproprialed lundl, then Conhaclor may leminale this Agreement

woon 10 doys’ nobice (o ihe Slale: provided, however. Ihol (0] such omaunii will remalin
we wnti pald In AL: (B) Ine Slote ogrees to-oct in 9OOd foilh o seek opprapriclions 01
100N 03 proclicoble: Ond (<] U weh Omounti-are posd wilhin 10 ¢oys of SUCh NOlice Ihen
Ieﬂrrnho of the Agraement wil no! occur, ond the Agraament wil in it lorce ond
- efec), '

4. Dalete Porogioph 5. CONTRACT PRECE/PRICE LIITATION/ PAYMENT. ond reploc ¢ with
the folowing:
i

3. CONI‘IAC!‘M!CU'PIIC! I.IMITAIIONI PAYMENT.
5.1 Thg conlrog! price. meihod ol. poymen!. ond leins ol paymen) oie identified and more
porticulody derciibed in EXHIBN B which iy inCoporaled hevein Dy relerence.
3.2 Me paymenl by the Slole of the conl-rocl price thob bt Ihe only ong Ihe complele
ieimbunement 1o Ihe Conkoclor lor off éspenies. ol wholever nolue ncwied by the
Conhiocior in ine perdormonca hereol. ond 1hol be the oy ond the complele
compensolion Io the Conlocior kv the Senizes. (The ole thol. hove no oblly Ko (e
Controgler other thon he conkioct prce, eacusive of Mes of penollel asened by ihe
Poymenl Bionds. a1 it more wwecihcolly deicribed in Seclion 12.2 of Esndi.C:),

©3.) the Slale eserves ihe dghl da olliel kom any amounls olherwise poyabie 10 the:
Conhoc tor uncled this AQreemen) thote quidoled, omounly /ogure 0 o permilled by N.K. R3A
80:7 INough RSA B0:7.c of any other proviuion of Igw,
3.0 Nolwilhilanding ony proviion in 1Nt Agreement 9 the conirory, ond nohwiihsionging
unespecied cucumilonces. in no evend thob the lalol of oF poymenls oulhorized. O OCody
mode hergunder. excood ine PAcs timitolion 1ei tenh ia Dlock 1.8,

NOTWITHSTANDING  ANYTHING 1N THE AGREEMENT AND ANY AQOENODA 10 Tk
CONTRARY. THE STATE'S CUMURATIVE LIABRITY, 1N IME AGGRIGATE INCLUSIVE OF InE
STATE'S UABRAY UNDER SECTON 1{A) AND [8) OF EXHIBN C, WHEIHER SUCH CLAWS ARE
QELAIED OR UNRELATED TO- ONE ANOIHER) FOR ALl LOSSES. Clawmad, 5SURs,
CONIROVERSIES. BREACHES. OR DAMAGES FOR ANY CAUSE WHATSOEVER (INCILUOING,
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wr NOT LMAED 10. THOSE ARISING OUT OF OR RELATED.TO TME AGREEMENT AND ANY
ADD(NDA} AND REGARDLESS OF INE IOIIM OF ACTOM Of LEGAL THEORY SHALL HOT
EXCEED TWENTY.FIVE MILLION OOLLARS 1325,000.000); PROVIDED HOWEVER, THAT THE
FOREGOING LUWIANONS IHALL MOV APPLY 10 THE FOLLOWING: A) FRAVD, GROSS
MEGUGENCE OR WILLF U MBCONDUC T OF IME SIATE (B) VIOLARON OFf APPUCABLE LAW
Of CARD ORGAMIANGN RIRES BY THE STATE [INCLUDING ANY DATA COMPROMSE
LOSSES}: [C) THE STATE'S OBUGANONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE
UNDER THE AGREEMENT OR ANY ADDENDA, |D] THE STATE'S UABRITY FOR CHARGEBACKS
AND ADIVSTMENTS, {£) THE STATE'S LIABILITY FOR PATMENT OF ANY AND ALL TRIRD PARTY.
FEES AS DEACRISED N ANY ADOENDA AND INCLUDED ON EXMEI B OF THE AG REEMENT.
OR (F) THE STATE'S LIABLITY UNDER SECTIONS 13 [i). (3) AND {8) OF EXRITC .

5. Oelate Pa:oyroyh 4. COMPUANCE 8Y CONTRACTON WITH. um AND RIGULANONS/
1GUAL EMPLOTMEINT QPPORTUNITY, and 1eploce with the 'ldlowhg.

4. COMPUANCE 8Y CONIRACIOR WITH (AWE AND REGULATIONY, lOUM EMPLOTMINT
OPPORIUNDY.
&) In connection with tha pertarmance of the Services. the Conlracton thot comply wilh of.
watuier; Knwa, ioguiolions. and orden of ledaral, ilate, county or rmunicipa! outhordtios which
impoio any obfqohon o duly upon ihe Conbacior, ncluding, bul Aol Gmiled lo, ¢l Aghhy
ond equal 0PPOALNTY lows.  n oddition. (he Controcion shol Comply with of oppicabla
COpYighl lown.
6.2 Dudng he temm Of iha Agreemenl, g Controckr shol nol discininole ogaiml
empioyees o opplconis lor employmen) becouie of 190, Color, refigion. creed. oge.
hondicop. 1exuol ‘onenlolion, o noliong! ongin and wil 1cke offtmolive oclion lo preven!
wch de Aminolion.
4.3 11 this Agreement s lunded.in ony poul b-r monies of the Unilad Stoley. 1he Controctor thod
comply. with ol the pioviiont ol Eseculve Order Mo, 11364 | Equol  Employment
Qpporiunily”). o wpplemanied by (e regusation of ihe Uniled Stales Deparimeni of Lobor
(o) CFR Port &0). ongd wilh Ony ndey. ieguiolioms ond pudefnes o Iho Stole al Maw
Mompshive or the United Sioler bwe. o implement (hae reguictions. The ‘Conirogior Axther
ogree: lo provide the Siale. .upon requesl. wilh Loraociion recosch ‘lor the pupore ol
ICEACINAG COmMPIGNCE wiIh e lerm ona ¢onditions of thiy Agreamant.

4. Oslets Parograph 7, PERSONNIL. ond replace with the. tollowing:

7. PERIONNIL

7.0 The Contocior thall of ils Own 8x00Me provide off peronntl NOCoNOny 10 porlarm tho
Senices, e Controcior warants thot ofl penaniel engoged in the Services 1hal.bg quoﬂ‘nod
10 perfarm (ho Senices. and holl Be propedy kcented and olherwite oulhorzed 1000 10
wnder of applicable fow,

1.7 Uniph otherwivs oulhorized in wriling. aumg the taam ol this Agiaemenl, ono lr 0 pesod
of 1 (4] monihs clier Ihe Complelion Dale in binck 1.2, ihe Controc ior shicd nel hire, ond shol
Q01 DETN.ONT WDCAALOCIO O 0N DHI0N. frm O CONPOrGion with whom il h Sngoged in
a combingd allord 10 perform Ine Senices 1o hie, ony penan who i o Siote emplayee o
olficigd, who is Mooty involv D in Ihe ErOCuemeni, odmiclration or perlormonce al thiv
Agreemens, This (rOvEON sNCE tunvive Igimingtion ol thi Agiosmaen,

2.3 he Controciing Olficer specifed in block 1.9, or hiy Of her 1uECe1Ior, thall be Ihe Shale's
repreteniolive.
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1. Daicle Fosograph l. EVENT OF OIMUHIIWNH . Onct replocs wih ihe following:

8. EVENT OF otummluwm

B.1 Any.onc or mard.of ihe [odoming. octy or omhsont ol ihe Canlractor tholl conulilute an
sven! ol deloul) hereundes Evenl of Deloull”):

8.1.1 ony roproroniation, wononty of covenon! of Conbocionin iy Agieement i treoched In
any moleda! reipac! of wosor it incorech in oy Mmolenol MIPEc! when Made o deemod jo
be mode;

8.1.2 Conlrac lor thol detoul) in oy moledal 1e10ec! in ihe DElOIMONGS O GDIBVONCe O
Qry l9em. Covenant, condilion o ogieement conloined in I Agreemend.

8.1.3 Volunlory or involunicry bontaupicy or 1eceivenhip by the cmciu moy bo cownae lor
tarminoalion ol-ihe eiachm of the Siote. 1

8.2 Upon lhoocculmo ot ony Evend of Doloul, he Slolomlo\aouyom o morg. or ol
ol the loliowing oc tions:

0.1.1' Givg Ihe Conhacior o wiillen nollce 1pectiving the [vant o Dulodt ond roquidng i 1o
e remedicd within, 1Nty (0] doys lrom Me dole of the nolice: ond i the Even olDeloull B
nol imely iemodied. leminols ihis Aolumm ellecive M (301) cons aller giving the
Conlrocio: nolice of leminalion:

8.2.2.Givo e Conbroctor o wrillen nolico specilying the Evenl ol Deloutl and wipending of
poymenit 1o be mode under Lhiz Agreement ond ardedng (hal [he- portion o the conlrdc!
price which would otherwise occase lo the Convocior dudng the perbd hiom the dole. of
wch notice unid yuch Imo os Ihe Sicle dolormngs thal the Controc (o has cured the Event of
Oefout! thall never be poid 10 I1he Conliogion: =

8.2.) Tiwo! Ine Agreemeni o3 breoched ond puriue ony of ih remodier ol 10w or in equily. or
bath,

8] Any one o more of (ha lofowing ochor amiviions of 1he 3ot mol Comlﬂuil an
eveni of detout! hergundaer {“Event of Datoull”):
il o malerdol odwens chonpe in ‘Ine finoncl condilm buwingis
procedhres. products o services of CUSTOMER: o
i) ineguiar Cond tafes by CUSIOMER, exceniva Chorgebocks o ony ofher
creumilonc o which, i Conlracton's 1ecnonoble Dutingls magmenl ond
acling In good loith, moy increcis Conbioclor's cuposwe Il the
CWIOMER'S Chargebocks o ohenwisa pigienh o finonciol o7 secuity
fisk lo Conloclor.  For pwpotes of this. Agreemenl, exceiwwve
Chorgeboct woudd be in excers of L .OR ol homoction or dobor volume:
o
(%) ony itpresentation. wosanty ar covenon! of CUSIOMER in INs A graomon)
i broached in ony molend! re1pect O way o INConeC! N any moleriol
gipoc) when mogde of deemed 10 De mode: or
fv) (o) CUSTOMER shot gelouti in oy moterdal rpipectin ihe perlormonce of
obiervanc e of Ony lerm. covenanl, condklion or ovumnl conlgined
ihs Agraement
D] CUSIOMEIR ol lod 1o camply with [he mioimolon Securily
requiemenh o deloded in Seclion 20 of GBIl C-1 o 1hoY 107 10 pay
Conliogion for Oy Denount Dus 0N Owing unce! Ny Agraement; or
{vI CUSIOMER thod daland) in Ony moledol ceipect in the perammonce, o
. ooaervonce o ony lemn, cowenonl o condilion conloined in ony
ogreemen! with any tespecthive alfdote of SERVICERS, Inciuding. byt not
Gmile0 10. Ony oQreoment govening chect QuOrONI®o O Check
wadlic 0NhON MWVC 03 O
(#] Wentionaly omitled.
{v8) CUSIOMER shol commence O volunicry cove under Ine Bonleyplicy
/ . Code: fie o peliion 1eeking to loke govonloge ol oy ofher ko,
domeihe O foreign, (eoting 1o DONUUPICY. Noivency, (eargonitolion,
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- windlng up & enly Inlo © Compolilion agroement o imdior ONOngeman!
for odntment ol debls: content lo or 1od 6 conlesl n o limely ond
oppropriole manner ony pefifon Rod agaim! il ih on ivalunioly case
undar wch bankrupicy Iow o ohar Iow1: opply lor or coman 10, o lod
1o contesl in o (imaly ond cppropdale MONNYe, Ihe opponiment ol, or
e taling of ponetsion by, O receiver, Culodion, initee: o kquidolor ol
itse!l or of © wbslontiol port of i proparty, damaslic ot loreigre gencroly
become unadie 10 poy i debls o rade obigationm ot ihey Decoms
e mole 0 ganard! avignment Lor Ihe benefll ol crediion: of Ioke ony.
Cofporote aclion (or I puDoid of outharting ony of he lore Qoing: or

(¥G} 0 caae or other (roc aeding shol be commenced ogaird! CUSTOMER, in
any cowrl ol compalent habdiction ccking refel unoor, the Sontrugicy
Cods o under ony oiher lowa; domesic o loreign reloling Lo
bonkrupiQy. indoivencCy. reorponitofion. winding up o odjuitment ol
dubts, the appainimant of 0 Inaloe. recoives. Cuitodion, tquigolor o tne
Re of CUSTOMER. or ol ol o by whrianlic! parl of e asiai. . domeslic
o, lorgign, of CUSTOMER. ond such Coie or procoodng shed contirwe
undismiiiod or umloved lof © perod ol sty [#0) conteculive don, or on
order gromng the roliel roquasied in wch Co1e o procoeding ogowul
CIATOMER {inchuding. Bul nol Irnlled 1o, on order ior ol undey Lhe
bonknupicy Codd) vl De enlered: of

&} the Indommenl cerified occounlont rclomod by CUSTOMER shot
rehiio 1o defwer. on unguoSied opinion wilh taipect to Ihe onrwal
finoncio! itolements of CLATOMER:

inen, vpon Ihe occwence of |} on Eveni ol Deloul specifed in
wbporogrophs {@). (v)(b). . |vi) or |v2] above, SERVICERS moy consder (hh
Agreemen! [0 Do lerminoled immediolely, wihout nolice, ond o ‘amount
poyabla heveunder by CUSTOMER to SERVICERS thot by mmediololy due ong
payable in Al withoul demand o+ other nolice ol any kind, ob of which v
exproily wokod by CUSTOMER. ond {2) ony ainer. Event .ol Deloull, ihi
Agraemen! moy Do teiminglad Dy SERVICERS by giving nol lesy thon thiy {30)
dopn’ notice ond conguren! cuio Perod 10 CUSTOMER, and upon weh nohce
©f amounts poyable hercunder Dy CUITOMER to SERVICERS ihal be due ond
‘poyobls on demond.

8.3.20eiiner the expirolion no- lermination ol .y Agreemen) sthod leeminale Ihe
obigaiiom and Aghts of the pontie) punuant to prowiiony of NS Agreemanl
which Dy ihelr lerm1 ore inlended 10 turvive Of DO PErpe huad of N avOCoble ond
weh provitions tholl sureva Ihg cxpirolion of lesminokon of INy Agreemend,

8.3.3Upon-the accurence of any Eveni of Delow, wholher or not il A cwed. he
portics may. in (hes ole dhicrelion. exercite of of thek rghh ong remecie:
undes th Agrgemen! ond Applit Obi¢ LOw.

8.34 1niy Agreemen) olic moy be leminoled Dy JERVICERS withoul nalice o
penally. il in Ineir soke SICIalion, IUCh Iemming lion is necenony o SEAVICERS 1o
comply with their, obbgolion under ony Appicabie (Ow. Ale o reguiclion
inciuding. bu! nol tmiled 10, Ihe Qifice of Foreign assen Control (FOIACT|
Reguiotiom ond Card Orgonitokion Ruips. SERVICERS' lerminotion of Lhis
Agicement puryont lo 1Ny Subseclion v AQ! De deemed o traoch ol
conloc! by SERVICERS.

8.2.31 vy Agreemont is lesminoled lor couse. CUSIOMER ocknow-todges Ihol
SERVICERY moy be requiied 10 tepon CULIOMER'T business nome ond Ihe
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names ond oiner iaentificolion of its principoh ko Ihe lerminalod meichond fics
moinoined: by the Cord Osgordroliom.  CUSTOMER esDienly ogreel ond
coments 10 1uch ieporing in (he event CUSTOMER h terminoled o3 0 rend! of
the occurrence of on Event of Dolaull Or 1or oYy reoion 1pecilied 0) Cone Dy
o Cord Qrgonirafion, Futhermore. CUSTOMER ogrees 10 woive ond. hokd
SEAVICERS hOvmies) £om ond OpGiel, Ony Ond 09 cloim) which CUSTOMER
may hove 010 terul ol weh reporing. #xcep! kor Ihase Cloimy rewdling tom
SEQVICERS' guon negipence of willd mivcanduc!, in which cose 1uch cloim
wii be swbloc! to iNe EMilations of 1081y in Section 23 hesoln

8.3.6 In-00dilion 10 the provsons of the Agreeman) thot Javive lerminalion, the
lenmy OAd provisom governing CUSIOMER's obligalions ond kobliiss ond
SEEVICERS' Aghy ingarding 1he folowing molicr wil survive terminotion unid of
Iveso malien. e retaved of 1aitad ond o omouns owed o SERVICERS
regarding’ Ing1o mollen are hlly ond imevocably pold: il iocening ond
soiheman) of Cord Wonsoclions. Soles Orols ond Credd OraMs. [} odjusiments,
(@) o omounts Jus 10 SERVICERS under vy Agreement, [iv) Tho roigiution ol
any CRoigebock:. dhpvies O oiher 31ve) invoMng Card lromoclions. (v).
Comgroimned Doto Evenh and (vi).of SERVICERS: sghls ragording CUSTOMER"
broach of ony ol il agreements, representalion. wosonle), covenonts of
other- abligation- under INs Agreement. 1n. oddiion Lo Iha obove ‘ond..ony
termy ond provisiom which By thet ievms o nohae wrvive ierminglion. the
loims and provisiom of Sectons 17 ond 1) of 1na Eandil C. Sections 12 yough
18 incutve. Secliont |7 Ihwough 0. nchiive. ond Sectiom 22 lvough 25.
inchnive, of Eavbil C.1 Subieciion 8.1.5 herein ong and This Wwbection 834
ol jurvive any temminalion of Nk Agreemend. Upon lermnofion of N
Agioement: CUSIOMER ogross to ymmedolely 1nd SERVICERS of Me. dolo
10keling lo Cord honoc ions MOCE up 10 the dole of lemninglion.

8.37 Aher lorminotion of NI AQreemont (0t ony reaion wholioover. CUSIOMER
-shal conlinue 10 beor lolol reporsbilly for of Chargebocts..laei. Credil and
ogutimenh ewting bom Cord Lomockom procgsied punvont 1o [his
Agreemenl ond of olher omounts Nen G Of which Incroclier moy becomo
due 10 SERVICERS under [Ny Agreement o which moy De due to SERVICERS
betore o olier Wweh 1emminclion 10 eilher JERVICERS or ony of SERVICERS
re1pec lve AlMGO!IES lor Ony reloled equipment or reioled WraCey.

834 1 ihe even! CUSIOMER Res for proleciion under ine U.S. bonupicy code o
oy SINE? 10w 1810ling 1o DONRADICY. insoivency onignmenl lor the benehl of crediton
or umior lows. Qnd CUSIOMER conlinudl io wie ine Seadcer i) in CUSIOMER'S
responisbily 1o 0pen new occounhs 1o dilinguish pre ond poi! fing oblgolions.
CUSTOMER actrowiedge: hat 01 I0ag ot it wiiltes occounli siiobiingd pror 16 tuch
fling. SEQVICERS w0 no! ba oble lo wyilemolicoly 1egregale CUSTOMER'S posl-fing
rantoclions of pravent s¢l-olt of Ine preethiing obigotion. In Iha! evert, CUSIOMER .
wil bo teipomibig o 1wbmilling on occouning wpporing Ony odiviiments 1hol
CUSIOMER moy cloim, .

8 Dalete Porogroph 1, DAIAZACCESS/CONFIDENTIALTTY/ PILMRVANON,, gnd reploce
with Ihe lolowing:

9. DAIA/ACCEIS/CONNDENTIALITY/ FRELIEBVAIION.

9.1 As used in W Agieement, [he word “dole™ INad meon of nlgrmolon ong INNngi
Jeveloped o ODIOINED Auing Ihe pedormonce ol. & oc Quued o« develaped by reaion
ol. Iha Agreemenl, including. bul not kmiled 10. oll yludies. repors. 3e3. lommuloe.
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tuveys, MOPL.” Cham, 1ound rEcorGingl. viseo ecorgngs, pictonol reproduciions,
rowing). Onatyies, grophic reprossnialions compuler progroms, ‘computer prinlouls,
ngles. lelion, memorondo, papen. ond gocumenhs, 08 whaiher Anlihed or wniinsned,

9.2 aAbdolo (eaciuding CordhoXier dolo ond vomoc lion dola) ond ony nlopem which
has been ieceired bom e $1018- O purchaiod with hunds-provided foi*Ihal pupoia
under (N5 Agreemont. thad be Ihe properly of 1he 3lole. . and thod ba 1ehusned 1o the
Siale vpen domond of upon 1EmINolon of Ihd Agret/men for-any foaon. '
4.3 Confidentiollly of G010 shad DB QOvomed by N.H. REA chapler 91-A or olher ealiling
WOw. ouacmn & 0010 raquires pricr. wiillen opproval of Ive $1d1e.

’

V. Oeiete Porogroph 11, ASSIGNH!N'IIDILIGAWIIUICOmucn ond replace wmn
the t60owing:

12, ABNGHNMINT/OULGANON/IUBCONIRACTY.

The Conl:oclu thad nol owign. o olhon-ﬁo rordler ony nferes! in. o obbdolion of, thi
Agroemen! withou! the prior wrillen corsenl of he Siote: none of-Ine Semicer 1ol Bo
woconttoc led Oy Ine Controc|or wilhou! (he pricr willlen comend ol Ihe Siole. Such coment’
vl ol DB WY EaIONa bly wilhhald.

HohWitulonding the toragoing. Ouigrmmenl. delegotion. o lubccnhochng lor servicen
performed elivgr by Controc lor, Ih ot5oles, Iis poren] entlliey, or olfbolel of in paran! ontides,
Mgy OCEw vdlhoul pror wiillen coment, Anignmanl. delegolion, o LDCONKOCHNG wilh oa
offiolo roquires notice jo [he Stale. T™he lem “oicle.” ai ulilzod within Ihn - Sochon o
defined 01 on onilly Ihal s reloled 1o anoiher enlity by Mehow o alher meard of
Conlrol o whiidiory. parenl, or LBNG € OMrlion, .
Conlroclor may osgn Thi Agieement and §l) obigalions heseunder lo any Jucceuor to il
bumen by merger o corvolidotion or to Gy party acquiring subsioniialy ol of Ihe ailets ol
Conlioclor provided {hey give nofice 1o'the Siots.

In the evenl of ony Allgnment, tha 3ipte shol nove INg Aght 10 Ierminate thh Agieement wiih
ity [40) doys weillen nolice.

10. Oetele Potagroph 1), INDEMNIHCATION.. and reploce with Lhe folowing:
13, INDEMMITICARON/UABIUTY,

Notning in INs Agreement shall Be inlerpieled 01 an oblgalion lor any panty 1o ‘maemnily
anolher. The Sicle ond Conlrocion eoch ogree Io be kabig- 1o Ory Ond ofl Clovni of any’
aglue nCuchng o cotls. ond eapeme which moy n any manner gl hom 1uch
" poty's [0} breoth of ony wanonly. covenonl or obligalion of o party uncer Lhiy
Agieemeni:or (b) mivepreieniokon by o porly under tha Agreemenl. " n gaclion. ine
Siole hall be Soble lor ony cloims igloling lo: (i) Ihe provsion of goods ond services by
hg 31010 10 CO:ONOI0N: (3] Oy rois NEQEQINCE. O wilhd misconauc! of the Stole. il
empioyees. or ogents in comneclion wiih the Siate's Cord onsackion::: (d) any Claim or
oction ogoinit Conkocir 10 0COl o Oleged:intdngement of any potent. CopyRght.
rodemant. hode 1ecied or oihes prapriglory ligh ol any penon odung in coaneclion wilh
Conkacior't reSonce upon any g iion: provided by Ihe Siole o ik cgenls to
CoALOCtor, INChaing wilhoyl.Emilalion, oy mtue liomd 16QOREND (N Services ond ony
orhwork, designs. 1pecilicolions o concépls provided by Ihe Slale: or (vjal Excluded
Ciowms [0y dokinod Dolow) troughl agomat Controctor,
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12. Oslete Pomogroph 15, WORKERS' COMPENIANON. ond reploce with the tollewing:

15. WORKERY" COMPENIATION.

13.1 8y.dgning thh ogresmonl. (hg Conbacior ogrees. conifios ond wanonts, io the axlont
epofcobln lo fhe 1ivce: rovided herounder. ! ing CONocior s In complionco with o
‘828mMD| Fam. ino requrements of N.N: REA chapler 261-a (“workers' Compemation”),

i5.2 1o tha exient Ine Contiocior o wbiect lo iho rcaviramants of NN, RSA chopier 781-A.
Conirae ior 1ol maintoin, 0nG rEQUD Oy BCONLOC N OF OYIENES 10 1ocrD ond molnicln,
poyrnent o worten® Compeniolion in CoNec fon wiin ociivitigs which 1he penon proposes
1o undertote punuonl Lo (s Agreerend. -Conliocior thal fumish e Contocling Qfficn
1341800 in DIOCE 1.9, of Nk o Ror 1uCCesior, (ool ol Worken® Compensotion n 1ne Manvier
Se1cDe0 in M. RIA chopier 281-A ond any applic oble rengwal(t) hereol. whch 1ol be
oftochod ond ore InCorporolad havein by refarence. o Slole 1Kl ARSI Do re1domdIe fos
poymenl of any Warken' Compeniolion premium o ior ony olher Cloim o benefl. los
Conlrociorn. or ony mbconkoctor or employes of Coniracior, which mighi odie under
opolcobie Siote ol New Hampthiro Worken' Compemolion lows i comnection. with the
periormanc o of The Sendc es under (i Agrosman,

13. Ovicle Parogroph (4. WAIVEN OF BALACH.. ond 1e pioce wBh the folowling;
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13. There ore no olhet Wpeciol provivons 1o the lems of the Form P-37.
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£xbIbit € -1 - Addilional Provisions

The following provisions arc in addition 10 1k General Provisions contained in the
Form.P-37, as amended by Exhibii C.:
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Cu:'lw-ﬂmu‘uﬂatﬂmhuomoumu‘omc“mmmmh
hows enxred i o Supglement ke A, Units ofwouwbe Crectro by SERVICERS, CUSTOMER wil n:
AER LNTIATon Kr oF Lt ¢ Cand Uemaaion of 3 Card typw CUSTOMER desles 10 ¢BcOntnue
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Aot I proges [ 3 CUSTOMER doea nea prowide ¢a1s In accondncn wily. SERVCERS' spexiied
el g schidile, SERVCERS wil e re00orubin eBons (0 rescheduie a0 proceis D ¢ats as
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AgeemEnt any saforenca la ey Ag comen! inchuars e Operiting Culos, NeiwDwtanding sy provision i G
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Rutes, cn opm Mt aveitpol [ e s, ch [ ]

mmmumnmw‘bm
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e anc P lerrn of Uhds Agreenesl SppICAdNe 10 Disconr Cand sCOrpIoncs and Uansacions.
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o Opesarg Guide, LUk S00MEnts IRl QOvern in NG ACuing Cugtr o P ECAOONCE: V) ADDRLILN Low. 1)
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Equiprrers aryd brrchant Syvicemy, Tombuts, tnd cesdiry, merchande bl cand acarwery,, prinieny. . PIM ed
wmoa‘é:mrm' whethes oened by CUSTOMER, Mpschant Previdess. e cthet Poisons uaed by
[ i

“Merchent Provider” means by Person engaged by CUSTOMER 10 provide stevices ucusrossﬂm»-
autg 10 ) saxss 1 Cosloe das. W ECion 2aia o tnlonmation 1iaied b iy Cadioido dsu o
waosaion $40 o () PN cacyplion lnguting witowt triion, Ercypdon Seivica Owpanllsfos (ESOs)
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formas o7 1peciications, HUWACS! §nd business iomdlon relatad b Pwerlons snd present snd hiure redudts
870 product Bnes, - WeCIeCual property, Wnoushow. and By ofne: IMiormeton W 1y Identied aa CUSTOMER
PUIAG, =i et Sungd by CUSTOMER o Mevchent Mrovicer) & e PEAcm waed by CUSTOMER.

MO AQDACY - Rt are wwcmntm.mnmmummmmtq)&.uﬁ
e’ Siza of New Mampanieg, SUCh A3 B Oy, COUNy. BUOIC UIRENSY O GND SpENCY. WTh LERINME TlanASry
BTy, o STIREIRS avdTrPy Gom he Siste of Nelw HAmpINke, 10 procwrt serviers for et

“Men MM Detd] Cans’ medro & devica with o Vias, WasiesCavd, Distowts or sihte Cand Owparfrgion Mpn thet iy
Beo ta 0 Carahoitier's Bank sCIOWrS O & Dres D BCCOUAL NG wiich B proce 3500 wiDou e vae ol ¢ PN,

Operazing c..nér meNo e OenGrien momuet prepieed Oy SERVICERS, cortaving epivetiony
PrECatUr TS, Welnclonn sad o+ dra et (6ONQ 10 Crd Uaniacions, 83 Imoreicd Form lime (s Ome.
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EXHIBIT D TRAININC

The Contractor shall provide the following Treining Serviees:

Setup sod Trsining. The Contractor shall provide irtining to Merchani personnel whed sening up o new
-Merchant 1D Number. This u'ammu thall include, but is hot limited 10, overview of PCI DSS requuumtnu. and
procedures for processing (hat minsmize costs 10 the Sise.

Contrector shall provide within ihe Gl 12 monl?u of e Effective Date: a minimum of iwo on-tite waining
sessiony 19 cover topics chosen By the Sisic and 2 minimum of \wo edditional Imining seasions in a forma)
approved by the Siste (on-site, webinar ete). Topues may be recommended by the Contrector, bul subjec) to the
spproval of the Suie. During ench of the temaining yean of ihe Initie) Contracs Term and sny Extended Termis),
Cantrattor shall provide s minimuem of four-(4) treining se13ions in a lormay epproved by the State. Topics may be
suggesied by the Contracter.
The Conlractor shall provide ol Ihe proposed Seevices, materigls, cquipmeni, labar and training required 1o all
offices and associated Macilitics throughout the State without geographical fimitctions.

Updater of Assoclsiipo Rulcs. The Controctar shall promptly notify the State Coatrocs Mensger of all changes to
Associetion Rules. Contracior shall: provide all peninent informstion nceded 1o become PCI compliant, serve as
the liaison berween merchanty and the vasious card Associstions involved in the PCI, assist in the completion of al)
forms, ond host conlerence cally end meelings as needed by the merchant.

Ongelog training ead moaltoriag. Coniracior shall provide periodic 1reining 1o srd monilor Merchants

relstive to their securily, sell-zudils and processing. This ongoing irsining tnd monitocing shall inchude,
without limitation, information relative 1o indusiry best practices and sugacstions for improvement.
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State of New Hampshiee
Depsriment of Administrofive Services
Bureou of Purchose and Property
Statewide Controet for Merchont Card Processing Services

EXHIBITF
PAYPQINY SERVICES ADDENDUM YO AGREEMENT

THIS PAYPOINT SERVICES ADOENTUM (PayPuint Afdandum’) s emang tha SWts of New Hempsibe (Customer)
Banc of Amarica Marchant Servicns. LLC (BAMS’), and Bonk of Americs, NA. (‘Bank") (cfisciively BAMS and Benk ore
e, Servicers’s Bnd SuDDIAMENS he AQr 4 e Marchant Card Procsssing Samvicas (“Age m’} Ag "
tbetween Cualomer &1 BAMS, ' ' : ’

1. DefinlUons. Capitsfirod Lemms yaod St nol defined in this PayPoint Adosndum sre e in (he Agroemond,

2. PayPolm Sarvices. BAMS wil provice Cusianes with » paymont adminsbation sohaon {"PepFain Senites’) tat
aliows Customer 1o U130 an Internel bascd gatowsy [ PayPoind Geteway') to manege consumes {*Contumer”) poyments
g peymerd Wpmacion ¢t Islisisd srd submined v ia-person, pointoksels. peyment Motk web Dased
sppiicotions, cuslomer mprasenistve sisislod catly or inlsadive woica sesponss (V) channsh. Tha PayPownl
Services ars provided 10 Customer by BAMS and not Bonk. Barft b nat 3 Darty to.Ihls PoyPolnt Addendum (nsefss aa i
o0tet 10 the PayPoin Sericos, end Bank is nol Gabis (0 Cusiomar i1 sy way wih 10300C1 10 3w PeyPoin! Senvicos.
For 0w puposes of s PayPaint Addordum, the words 'we”. “our” and 'vs’ ratér ondy o the BAMS end not tha Baak.

2.t Functionclly, The PayPoimt Services wi) ensbie: Custome? 10 () consalidato poyment oviput (e wilh (he PayPoint

. Sendoet posting flo(s), [€) roviow Comumss paywnen! ponieg, (i) porform detadzd Comumes payment: resaarch
reiaiod (0 siatvs. JBto Unching, Uma troching, succassivi of negative Daymant rosufs end payment reconcilation:
(V) reviaw Consumer paymond suthorzalion $nd rtlwrn HrOCEISAG Intormation: (v} parorm Consumes poymen vold
and rplung processing: (W) bach Comumer-pyment chorgebick and sotioment activily, (wi) spply notes © specific
Consumer peyments o UsaaotlDns: (wa) process, sisgle, recuring of od hoc Consumor peyments; (ix) 361-up. ocooas
and mangge muliiply, indvigue! Consurner accounty. and (z) 80d cansin Cuslomer pemonalization (e.9.. Customer
speciic 1090, color eme andior tex) to Customer's watalta sndior IVR (dafinod barlow), il hosiad os rovided by
BAMS,

1.2 Prymam Typos Supponed. The PeyPoint Sénices will enshis Customer to suppon (i) penonal and business slecironic
chock (*eChech’) psyments; (i) orodl cand plyments f0r card’ psctistions enified by BAMS from Unedo-Ume:
(S)dctll card payments [vgaohwe, PIN Basod o PN on Uw STAR®. PULSE® end NYCE® actwores:
() Aviometed Clesing House peyment using TEL, WEB, {CO sng PP entry datses a1 dslned onder D Nations
Augomaied Claadng Monise Associstion [NACHA") rutes and guigelings, 33 amcndod from Gme 1o ime (Rular’). For

" eChech peymanty (hat sre roce3sed in conneclian wilh 1arvices provided separaicly by TewwChack Servicas, Inc. (or

Such giher- provider offering the necessery Runctionsiily), Ihe PayPoiat Senicst wit rejoct paymenls hat (A) dsgiay

routing and trami) rumbir ('MICR Line’) Inlormalion indicling (a0 chach conasponds Lo & goverwnen! of payrall chech,

of § chech witer's account (1) on which he chock wriler's bank indc3tos chechs may not be willen, (2) that may no! be

18000 via (N2 Automaind Clesdng Mouse (“ACH') natwork, {3) thel is Ot 8 domestic Unilod Suies demand Gepoail

sccount, o (4) for which MICR Line esrors may nol be systemialy rescived Uvough sviomalic procossing (Le.. for

which no nobidcation of chango information is svallabit UvOLGh the BaARINg sysiems o ACH ngtwork). of (B} excecd 8

v ocaasing Lemil of §20.000,000.

2.3 Freud Outoclion. The PayPoint Services provide freud detaciion Ainclionalty that inchud o3 (i) oddrens verifcaton snd
CWW code valicalion for credil CHOS; (5) baniacuon mi) monilonng, and (=) dispiicals peymen) dotoction,

2.4 Converiercs Fees. The PayPoinl Services will suppon payman! daia munygemen ko fiaed and percanisge bosed
COvenance fees xat o0 91185300 Snd coltecied by Cusiomer, inChuing Ihe absily, 10 115¢x he primary piymenl end
Conversent Iee &3 it 11ansaclions o 13 & $ngie inlegialed Vanoion, The PayPalm Services do not orocess
seniement of comvenienco fres’ 03 paN of the Customer's corvengnce foé program: rother, the PoyPoint Senices
anadie URCRIng ond managomert ol convenienca foe 0218 SWOMINGD with oihar paYMEN: Jakd reCaived oM # Cualomer
Inat 835ess0s nd collocls Convenicnca lees. Cuslomies is 3oiely rgsponsible for cOMPIAG with epplicabin low. the cond
s130daton ndes pnd NACKA iy réfaled 10 in implementation 3nd cobection of converience lees.

1.5 Agpkcation Progremming iniertaces and lategraton. Tha PayPoinl Services will inlegrowe wilh Customers eTsting
pIyTMent procosting servicos wa (i) rest me witegrofion of Cuatomer's ont end wabiite wilh the PayPoinl Servicos
sp0ICalion programming inleriace’ (5) XML Dakch integralion; o (W) the Fronl-End SoAAOA 0escADRd in Section 2.6
below, Cuslomar Musl IMglement 3A7 wPOrades 10 N0 PRyPOIN Senvices within & commarcialy reasonabla oerod of
time aNer (eceiving the updsies. "
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Mostng; Marks, The PeyPoint Galswoy i honud trough BAMS, Upon Customer's olection, BAMS =il ahso provide
Cuatomue with a bond-end sabutien {Fronl-End Sohdion”) Dt is Integroted wilh e PayPoint Services Mol inchudes
() rsoy-made. peryonsfizabio wobaln encir Lntoracive veics reipone: (IVRT) servicas, end (5) 8 tookdl for the
Customer 1 manage Iy web-34s personcization. 1! Customes 413 10 use the PeyPoln Senvicar’ Front-End Sohdlon,

" Cuscomer may shio cuttomize § 19 Inchude Cuslomer's Mari (doBined beiow) on (e wobiile. Cuitomes by responiidbls

e providing the Meru' 10 BAMS (ha! Custamer would kg included in a astamized Fram-End Sotion: and, In
mmmwmws-m vOCabie icansa during Ihe lemm of iy PeyPoint Addendum to
vse (0 Marks provided, by Cusiomer in connaction with creation of 8 custormizod Froni-End Soivtion. Customes
reprrsents and wamenh i {1 owns o has ObLKine O neceasary ficemas or rights for BAMS to chplay-or «ae all
Mas provided by Customer whan crasing o oustomired Frors-End Sohsdon of ‘otwrbie wing such maky la
connection with Cusiomar's use of e PayPoint Services.
Paymuent Procesiing Obligations. Customer will submi 40 payments inlistid by Comdumers using U PeyPaing
GatewDy 000 BAMS'S computer syalems scconding 10 documentation provideo by BAMS from Ume-io-Lime (BAMS's
comgater Systamr - end docUMentaion sro the “GAMS Syttem’). Cuslomer 'wl) provide ad Urenasction dala, Persona),
Information (dolined Heiow), retated Informaton snd lratnuctioa) (collectively “Peyment. Data’) necesssry ké BAMS to
periom D PayPolrd Services. Unisss enother anlily iy acting 23 thw “Originator’ {s3 dofinod In (ha NACHA Rules) on
Cuatomars behat! In connection with ACH Payments, Customer wd be (he Originator e eny ACH Paymenty that
Cuatomor submity o proceasing. BAMS wil D0 8 “Thins Party Procassor” (a3 defined in he HACHA Rutas) nd wil
{aclitate processing ACH Payments submilied by Customes by 7onsmiting ACH &izs among oach apprapdats
Originating Oegositary Financla! InsStutions (ssch an “ODF) end Recaiving. Depository Financls! lnsghaion (esch an
*ROF) {both 93 defined In the HACHA Ruiles). Cutiomar 833umes T responI X ang Lablilies undet e NACHA
‘Ruls tor ACH Payments it submits for procesaing: snd wil) pxsume el Ladity ior (e omound of sy ACH Poymand tha)
I3 mjectad for inufhcient tundy. Cusiomer a3sumes mupuuwbummm: ppeficabio asaociation ndos
< ogulators retaird b, proceasing iy Consumer's Erodil cord poymend,  Cuslomes wid be solaly responali 1o
ensuring e validity, COsscy and compisteness of of Paymont Data. BAMS WALL AELY UPON AND USE PAYMENT
DATA SUBMITTED BY CUSTOMER WITHOUT FURTHER VERIFICATION |N ORDER: TO PROVIDE THE PAYPOIN!
SERVICES. BAMS will havo ro resporalbEly ar liabiiity for any erros, omission, desay, fallure o meel sny processing
timotings or sccuraluly pRreT sy 6f Ihg PayPoint Sivvicas dus o Customar {or its Congumens) subwmiling InacZurale,
Incompiats ot uniimety Poyment Ooip, o Bading 1o perforn IB saftemenl obligations,

Settemani Obligalions. Tho PayPoini Services constituts 3 Consumer paymant soministrative Spptication dnd sre nol
8 paymend procassing spplicilion, Cusiomer s solely responsiia for a4-sefizmenl obligations and serlemens foas thal

T aras 0 coneaion wiih tho undodying pmnmg of sy and &t Congumer. mmnnmﬂ 810 adminislared ulho the

a2

PayPoint Services,  Cuslomer wiivey ils dgu 15 K336Tt Any delerao, soi-off o countercisim bgoingt BAMS for ony .
settlemand obfigalion or Labifly Char arises-n connoction wilh Customer's or i Consumer's uie of the PayPoini
Sorvices of o PayPont Galswsy, Customer i3 'solely responsibie for & Mability sssoclsled with sny Conzumer
paymend LWL b refoctod kv ngu Mgl fyngs. .

tnfgenation Security. Each pany is reaponsdio kv (i) 0ve securily of non public o personally dentiflabls nformation
(erm)onlnammquhWorwhommwwmnweuMprm o uss of he
Services; and [7) dald sacusily issuws srising trom ity sysiems, o directly resufiing lrom it use of Lird party vondors o
subconiracions. Ul any. in connrciion with the Scrvices.  Each party il mainisin commercialy reasonable nlormation
security praciices designed 10 provent unauthorilod or. uniswhd B4C4833 10, w34, . Gi3ciILND of slieialon of Persona!
infermadon (mkdmy o “Secwnily incidenl’):

Term; Yoml-rullon

Term. Tha torn ol this PayPoini Adoendum wil commanca on iy Efeclive Date. wi) extared tu am Term, of the
AQreemaenl.

Termination For Brepoi ln;uunq Euhar party may Leminsto ths PayPoint Agdengum il Lhe olher. (8) resches »
matenist rROrescnlalion. wemanty, term: conditon of obligsion, end rmummmmmananm
receiving winen notica Of Such t/esch; or (D) by Cisdived. Decmes irschanl: generaly hils to pay o o3 in
weiling &y ganersl insbikly lo pay iy delis 83 Lhoy becoma due. (i) makes » gcn.u! sssignment, amengemant. of
ompositon ngroemanm with of Tor.the beneli of ts creailorns: (W) Bios @ pelAion in banirupity o NliLAey sny ocuon
undar leoeial o sWata Uw lov LA roliol of doblors: (v} saehy & CONANG 1D i sppointiment of en sdminisusios,,
receivet, Cudtodion, of wmilyr official los the wind wp ollb business: of (v} t:lmu the subject of an Imvoluniary pe blion

0N
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In bandrupicy or any inveltunlary procecding arbated & insolvency. recevenhp, liqudelion & composison for the benefit
of reckion, 8 SuCh D ECasding Is a0t gluminaed o Jayed within J0 cays.

5.3 Terminaton kv NonPrriommancs. BAMS may lesmingts this PeyPoku Addendum knanedistaly If (1) Customernrs
B performance of i3 obligations o usa ol the PayPaint Services viotaics applicadio Logal Requiroments (defined below)
{h Coatomer talis 10 provide any data or lake sny adction in connaclion with PEPMER PraiNaing roquUised wnde! ™his
PayPoinl Addendim § Uimes in sny calender month o7 17 Umat 'n sny calendar year: iz} H rapsonsbly datennings Ikat »
maledx! sdvarty changs Ny octurmed in Customer's Bnanclyl condition, o hal such. change 13 raasoncbly hely o
octur; (] Customar (31 (9 Dy Sny DIl Gue amoun] within § doys of dedilng thavelor. of (v} Cuslomer. ais 10 COmply

win iy seTement obgations ty peyments sdminaterd uaing PoyPoini Services.

A4 Suapension. BAMS gy, with 03 much nolce 01 I3 cammertisDy procticable, suapend e of 8 porion of (ha PeyPoin
Services tmmodialaly ! (i) Custiomer materiaty trasches s Addgncum. () BAMS reasanchly -datamings hal
Cusiomar B3 viing the PeyPoin Services lor eny Dawchaent Degdl o wrUROINd DurpPORe! () GAMS re 2s0nably
delamings thai ather quéslionabla actvity relstod Yo dala socurily i Ocruring in connection with Customer’s uss of tha
PayPoim Services; or () 23 regulmd by 9ppOcabic Legal Raquiraments, -

43 Efea of ToeminaSon, Suspenuion. Tenmination of thia PayPoim Addendum of suspention of e PayPobn Servicgs wi
net sfiact BAMS' right 10 recover oy emasnts lor which Customer b Eabls or cblgated hemunder. Termination will aol
sliect Canstornaer's rasponsdity to pay Sy smount ko which [l I3 Gable or obiigaied in conncction with the PoyPoinl
Sarvices provided undes this PayPoint Addgndym, : ’

. Faes. Payment of Feus.
7.1 Fees. The leca (Fagp’} ior tha PayPoint Sarvicas a8 sed lorth in Exnidia O (Schadiin A

7.2 Paymend.of Foas. A Feea shall by dus and paysbin eccording o tho peromcters sel forth in Exhibit 8. BAMS may
1aperd e PayPoint Servicos during eny perdod ia which Cutiomer's sccount & owfiaquont.  BAMS may offss
delmquent amounts om by emount i owes W Customer ond, funher. may teminate Ihs PayPoint Addendum
mnadiziely upon wringn notice 10 Customar il it teth 10 pay BAMS I i within Ove {3) dBys ol demand 10F payment of
oy detinquen) smount{s).” Cominuing PayPain) Servicas durng any period when Cusiomer's sccount fs deinguent wid
nol consUDAS 3 wakver of BAMS' rights retated 10 Suspension of the PayPoint Sesvices or iemmination of tis PryPolm
Addentum,

6. PuyPoint Sérvices Disciatmer. EXCEPT AS EXPRESSLY PROVIDED IN TWIS-PAYPOINT- AGBENDUM, BAMS
MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR tMPLIED) WITH REGARD TO THE PAYPOINT
SERVICES. INCLUDING, WAITHOU T LIMITATION NON-INFRINGEMENT - BY THE PAYPOINT SERVICES OR THAT
THEY WALL FUNCTION UMINTERARUPTED OR ERAQR-FREE; AND ANY AMD ALL REPRESENTATIONS OR
VARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED AS SET FORTH (N THOS PAYPOINT AQDENOUM AND

THE Agraemant,
1. ‘nwbeciust Propeny. _ .

5.0 Ownersip. Cutiomer wil not remove, atier, modily, reOCEIS OF 81314 30y CODYAGN AOUCE Dr DIhed MGAnd(s) 0endiing
BAMS' ov other Ihird posiay” (il any) prepsienary ialerestIn the PayPoint Services. Customer has no fight, ke or interosl
W o to T PayPoini-Services, sy relaied sofwore, materiah - documentstion, or derivalive works tharsol. of sny
DItENL, UraEMan. HAACe M, COPYRGAL. Uade $HUTI O proprelary fighta 3sacciated with the ParPoinl Galoway o
PayPoim Sorvces: and nothing i Iho PayPore Addencum o (he Agreement gasigns. Vansien o Crcdles sny suth
AghL iy or inlgrad) tor Cusiomer (wiher OXDrESS Of Inpied, By o1l00p8 O/ otherwits). Any Agha 8330Ciled wiih
the PayPoini Senvicos (el are not expreasly g1aAled by BAMS wilhin tvs PayPoint Addendum prc withicid. Customer
wit Aol 13k BNy acHOA nCONgiIlem will LG ownarchip, Lide o kconse Aghis assccisted with (ha PayPoim Services.
Curtomer will 0ot fe ony Adtion, in BNy forim, chabenging awnership of W PayPoint Sarvicos, sny 10lied Sofwaie.
materials, dotuMEMAUGN Of. Ogfivalive works thereol,  Breach of (N Seclion constinges o materisl broach ol this
PayPoim Addendum ond he Agraemcnl, and BAMS may mmediaisly Suipend or Ismmiaais Cidiomer's uie of (he
PoyPaint Services, Ova PayPoinl AGSEndum of (e Agreement i the event of such breach,

9.2 Use of Masa. Excepl os speciScaty providod for in inis PayPeinl Addendum, Ainer pammy wih use any Uodemank,
service mash, rdde name. & oiMer prOPREUry OBsQNItion (coioctively, ‘Marks') owned. licanied of registornd by (he
O parTy wihout price weilen conseni, Naihe: pany wll uie ¢/ selerenca (he othev's Marxs 0 Sfy Manws !’:l;
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Siparages or potiys (e olher in 0 aogatiee Qht  Nolther party may 85, modly, or CAZNge the others Mav la sny
wiy. A breath of e toans of (b Section relstad 10 the i of 8 party’s Masks =i causs breparodio hamn such that the
non-Drapching Darty will Aot hewe 3n’ ddequate remody ot Liw 0nd, in’ sddilion (o sny other Aghis of remeding svadadly
nmuhwjn.-ﬂ_uuﬂmuMiﬁmwmaumMmmMnMqur
seadiy). |

Compliance with Low. BAMS ond Customer wil comply with 50 federal stde or loca! tows, rogulations, judiclel or
sdrninh¥stve dechions, ensculbve ordurs, Ases Or Inmreations, and the NACHA Rulas (cofioctivaly, “Lege/
Roquirements’) apgiicabis 10 (heir rospoctive usa 61 provialon of (e PayPolat Servicas,, Moiher BAMS nor Custames is
wummqmmmmdmmmamnmwwtnu

. Roquisements (hat are pplicabie 10 400h'S rTIHECHVE w6 or proviaion of D PayPoint Services, Cusiomer will vis D

PayPolu Services in acoordence $nd compliznco with (hs PeyPoint Addondum, BAMS System requirements end tha
wiifon polcios ond procoduses providod by BAMS from Iimo-tosima.  Cusiomeor wid) nol uan tho PeyPoint Sorvices in

CoNnOCtion with sy gaming busingas, sdull o ety oG busingas, of Bualimaa SOROMWTY Dyainess. .

8
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T EXMIBITG

c GATEWAY g4 : £ 4
TMIS GLOBAL GATEWAY ad SE“VIC‘S ADOENDUM i smong BANC OF AMERICA HERC’““T SEAVICES;

LLC (FBAMS') and Sials of New Hampshire (Customer’) and’ swpgiemenis thy Agreemant for Merchant c-m Processing
{ agresment’) between Custamer snd BAMS,

BAMS AND CUSTOMER AGREE: '

1.
1.

Owfinitions. Capitsized taems ysad ba) nol delngd Is tha GGed Adtsndum ore defined In the Agreement,
Glotsi Cateway 04 Servizes. '

Services. GAMS wil provide Cusiomer with an CICCUONE SIPwRy MEISENDEL! SYLEM (GGod Services’) Ihot atiows
Custome: 10 mansge Card MINMSCON indoamalon Delng Tengmilled when processing Customers psymen
umsﬂan.uﬂkﬂnamme{u)nMcmwmmmrmmt
thhows Dirdparty applications- lo proceis transactions Dwough e GGod Services syatem snd suppors o ranga of
procetsing Aunciions (e.g., purchase, relund, pro-outhorizadon Anctiong) end Aather. cliows Cyvstomer 1 Implement
aawm biiness loglc 1o menoge Miese huncions: (G) » securely hosled web poyment form (s ‘Payment Page’)
designed lo accept niemal-based eCommerca trenaactions, redirscting (he consumaer 19,9 pEymens form haslod by
o gsleway (RSl vies # mwmuww|mnswmmmnmmma
designated URL end displays uymmmplm delaits snd suiheniicalion infarmation on o Cusitmer's wetaile,
dw » mrmd-ﬁn\uﬂm“ﬁﬂaﬂmhm@:dh&nwmﬂm
Mansprmenl il rface provided by BAMS; and (S) » resdime payment manager ("RPAS) hoated application tat by
uﬂanmmylmm:nmxudmlmm--hnumcnbbrmlnulpdmdsmwb
wmnmﬂwmoumm slowing Customer's onployees lo input poymant bansactions in o MOITO, call
cender or back office environmeénl, of o swipe Coands In o rzish polnd of tale srwhonmenl.  Receipts ior RPM

'ammumuuwom and con be printed o emaidd Lo the corghoider. RPM @ sho o canirpizod

sministiativg 1008 IMEUGh which Custome: may 3ccass i1s GGo4 Servicas sccoun (1.6., vassr aMinislravon. gatowsy
mporng, o hesiod pryment page conbgurations ).

Provide:. .The GGod Senvices ax provided 0 Customer by BAMS engd not Bard, mnnuoomymmcoﬂ
mmm&numwwwdsm:.wamnnumqum«howmymmm
ihg GGes Services. For the purposes of this GGed Addendum, ihe e “Sarvicery” i tho Agreement rifen only to
BAMS 940 not Ihe Bank,

CGod Services Olactaimer, EXCEPT AS EXPRESSLY PROVIDED IN THIS GGes ADDENDUM,. THE GGes
SERVICES ARE PROVIDED “AS 15" AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS
OR DAPLIED) WATH REGARD TO THE GGed SERVICES, INCLUDING. WITHOUT LIMITATION, WARRANTIES OF
ACCURACY. NONANFRINGEMENT OR THAT THEY WALL FUNCTION UMINTERRUPTED OR ERROR.FREE. AND
ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES (EXPAESS DR DAPLIED) ARE DISCLAIMED.

Faes. Payment of ioes lorine GGed Services, in aailion Lo Ine fees lor processing rana sarions related ta ihe GGE ¢
Serdcas. will bo 83 321 ionh in Exhidil B (Schoduts A)

. Sublicanae: Intaliactusl Property: Repressnustions snd Wamandes.

Sofare Licanse: Use Resiiciom. BAMS herthy grants Cusiomer 3 royally liee. non-eschnive, nontrenslersble,
ravocablo, Iimiled liccnso 1o w3t the sofwire (inguding Updetes, 03 dehnod bolow, “Sofrware') and cocumenta bon
WAl BAMS, it SMLiBies ¢ partaen Mvoived in orevision of te GGed Servite s provides to Customer during the iem
of (N3 GGad Adoendum kv INe sote end Emiled pwrpose of submiting paymont Lansacions to BAMS ior processing
vaing the GGed Sorvicas: a0 swditct 10 (e Lerths of this GGet Addendum and the Agreement. Cusiomer may ondy
use (e GGEd SErvices i connecuon with e proceasing Servicas Cuslomer raceives whder Uhe Agreement
Customer has no Agh, GUB O ETEst in of 10 the GGaa Senvicas, sny rettod soltwars, material, doCumenLion, o
deriveine works [hercol; and Hong in Uvs GGed Addencum o7 the Agresenenl 833gns. Lrenglens o cresies #ny

uTh AGhL, Giee o Inigra gt for Cusiomer [whashe! epeo1s of Inplled, of Dy S3LODRE! OF ONBrwite). ANy 80D 40 g,
tills or Intevesls pisocieled with the GGad Sendces ihml wio nol npm:l-, grantod try BAMS wiQun this GG:;-
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Addandyum sy axproaLly wilhneld: Customer wd nol Uke any dCUon inconalstent with Uie ownarship, tia or fcense
rights o3sceioted with ha GGod Services. Customes will aot fis ey sction, I oy lorum, chahenging cwnanaNp of
he GGod Sarvices, arvy talatet s0fware, matedal, documenisiion or derdwatve works (haroot. Brepch of thi
Secton cona®viss 0 Mastortd) braach of iy GGed Addwndum snd 0w Agrasment, and BAMS may immecistely
sapend o trminsts Curlomers e of tho GGed Services, Ws GGad Acdandum or.lho Agrtament in the svenl of
WCh braacn, i
mmmwﬂmmnmwm-mmm lame, icanise, subiconao of ohawiso dissmingio
mcwmamwwmm modily, snnance, Uambie, supplement, ce st darvaivg works
From, revene engwwe, w«m:mumummcwmuwm
thereot: (U) use Rored vorsions of e GGod Servicss of pontion Dversct (iv) w30, Sparsio or COTDING the GG+
Services O sy reiztad softwers, Matenisls of COCUMANIITON, Or- ey derivalive worky (hertol wilh Other producty,
mudahuummhonmmmmcaumumnmmlor(v].unuﬂmlrum
by Ut natare, usa 1ho GGad Sendcas, or oy porion theresd, 85 8 siandalone Of ROA-InlsgrLed NOG/aM. Cratomer
‘wi nt peemil others. Lo accass the GGod Services. any ralsied software, malorsls or dooumentialion, or denvative
wonis Dwrool.  Customer wlli nal reamove, aar, mod: ﬁommuumwmﬂmnﬂuamw‘)
denctng BAMS' or othes thind pastien’ propristary lntarests |n 1 GGed Serviers.

BAMS reserves (e dght o alles, immediately aapend o vpon nolice lemminala the GGed Services i the event’

Cmm“unnmduuccuw wwmlcvaAMSIMucnquumM
m.mnmmmmuwmuocuw O BAMS Is ohorwize LAsbia 10 cONinue’ 10 provide the
GGot Services.

Softwars Updsies. From Gne 1D Ume BAMS moy relems wpdates [[Updafor’) to iho Soltware, which mus! ln'-

118300 #nd Wntagrated wiih Cuatomer's sysiems withn 30 daya of roceipt of 3Kh Updates. Customay:
muunmmmmmmmmmumca4w mmodou

.. Senvicts provided undar e Agroomenm and sccessed Dwiugh e GGed Servicss. BAMS wd Ruve no Exdiity for

cm.ummummmmmwmumunnnumum and will neve ~O
obligaton 10 provide SUPPON or 3ervicol oy Outdsiod versions cf the Softwar.

o

Softwaro ReturyDeatruction. Upon termination o cxpliation of this GGad Addendum, of kcanses granted ww:,

mmmmmc.uuwmm-rmuwnnsmu cenitying suth destuction n
wiiling b BAMS,

- -Terminstion muﬂmwuumﬂwmmWhmm.ﬂu«u mccum-uunmmunw-

termmnals upon any termination or expitalion of the Agreement,
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EXMIBIT H

TRANSARMOR SERVICES AODENDUM TO AGREEMENY p
THIS TRANSARMOR SERVICE ADDENDUM [ TramsArmer Addendumis among Stais of New Hampakie ("Customer’) Banc
of Amwrica Mercham! Senvicos, LLC (BAMS'), and Bank of America.- N.A. [Band’) (coteciively BAMS. end Bark s Ow:
’:::;""l.“ supotomenis the Agrearnent for Merchant Cord Procussing Sarvicos (Agreement’) botween Cuatomer and

Y. Osfinitions. Capiistiiod terma "'-i but' not éefined in tNs TisnsArmor Addendurs ara delined in Lhe Agreemanl.

1. TraneAnnor Services., The “TransArmor Sarvices' wib provios Cusiomes with (8) sncryplion of poind-olsa'o dsls,
inchuding, Nalorcal Lranasction dats, ¢and rumber, snd rach | and boch 2 magnetic stipe dats, 7etatad [0 0aymients or non-
monetary slectronic ransaclions (9.0.. oyally ansaciiona) whan such dats & voloaded and sard lo BAMS b processing;
0 () Whantretion of v RANGAZ 00N res00nse T BAMS provices 10 Cusiomer in connection with procuising O ‘G-
ol-aiie of nOR-Monalary, elcconik rangaclion date Cuslomer submils by comverting and neplacing BAMS' .cuthoritaton
EEponD €ta wAIN 3 Loken vaso (s Token'). Tha TransAsnor Services sro incoporeed »Ghin (he lerm Servicas n the,
Agreement. BAMS wil) provids Cuttames with sn encryplon kay [hal muai be usod ko sncrypl Cane o upon LDioad tor
tanamisskon 1o GAMS in connection with e TiansAmmes Senvices. Cuslomas may not yse sncryption weyy el BAMS dpod
Aot provise 5 Custamer is connecton wih ihe TransAmor Senices. The TrensAmaor Servicos a7¢ lor Customar's nemal
busiaess vao only end apply ony to Cerd benseclons () Cusiomer sends 10 BAMS for suthorization ond sefiemsnt
pursuant 1o (g TransAmnor Addendum ind the Agrosmanl, N f
TramaArmor Servicas do not inchude, and 10eciAcaly oxgduds, poin-OL181 A3 o AROMZOLGN MIPONIAY procassed n
GaANRCtion wilh-iectronic Chich Uansections, c0800-4000 A cand barsacions, STAR contecttis ¥ensoctions: resd in
contactiess mode, WEX transactions, Voyager Yarnadaions, o ather Card Usasadion typss That BAMS, dolarmings ase nol
capatie ol being 1akenized using the TrinsAsmor Servicos. Furthes, 0 TransAmor Sericas 3re Wovided 1 Customer by
BAMS and not Bask. Benk is A0l & Party 16 N3 TransAmmor AdSondum insoles o3 1t applies o the TramAmor Services. and
8ank is At labis to Cuitomes in Any way with ®1pect (o the TransArmor Services. For the puposes of this TramAsmmer
Addendum, the words 'wo', ouf 20 ‘ui' /efes.only 10 he BAMS and nal (e Bank,

Vs of the TrinsAmar Sondcos does nol Cauts Customes (0 bo compliant with, of sEminaw Cusiomaers ebfigation o comply
wih, the data secarily requirements o Card Crganizeton Rulys 83 s¢1 1onth i the Agreement o Bankcard Adderdum, Use
of the TraASATIO! Servicos 0O8S nci eimingts (he ik ol and s nol a Quiventy ageiml en ynausthorzed bresch of
Cusiomer's Merchem Systoms.  Customer mus! implemend e TanaAnTer Senicey scctrding o tw Opersing Guide,
“wivch inciudes, WMoV Embation, [1) nptementng (he services Bvoughout Cusiomer’s Merchaal Sysioms mvaived Ia the
Senicos, (5] replacing satating Card aumbers witkin Customor's Marchant Systams iwatved ¥ th Soricos wilh Takans, end
{®) complying whh spoliceble dals scawily slandards and revitws set lorhin the Agragrman and Card Organization Ruies.
Customer must Inplement any upgrades O U TransAmor Sarvices wiihin & commarcially reasonsbie pariod of timo afles
recoiving the updates, Cuslomer may not retain Card ccount fumbers kllowing mplemeniaion of e TraasAmmor Senvices
ond must Lse Token in leu of Coml sccount mumben kor 3l activiiias ratatac 10 e Senvicos provided by BAMS subiequent
to recipl of 8 Toaen oasociated wiih 3 Cord ranaoction; NEUGNG. withou! IVIALN, MeUIMent, retiavel, chargebach ong
adustment procesing ond UEnasciion roviews. Cusiomer may only ube Merchant Sysiems, Gatewsys o VARs hat ane
corited K use with the TrsnsAmor Services. (I Custorssr submils Caro wantaciiens 33 Baich Ras for processing,
Cintomer mus! use Daich [ (rocassing serices. Vuacaled repon viewing and dals exiraci treation L0ols provided by BAMS
 COVCEON with the TransAmmor Senvicos. o

3. TrznaAmnos Limhed Warranty. BAMS wamants (het 0w’ Toxen retwned 0 Cintomes &3 3 resul of using the TiansAsmor
Servios CIMNOL DS LIS 10 INZIEE B AABNCIM S208 UAASSCEON Dy 3N UNZLANOAIRY SNIEYDerION Outsits Cusiomers MACAINL
Sysiems imoived in BAMS' paymen proceasing (the “Trsnsamar Limitad Wamanty'). The Traraimhos Limded Wanonty
‘spolies only (D Suthorlz 50n reaponsas lor which BAMS retums a Toten to Customar end 1he sutsoquenl uie of yen Toen
16 liale 8 ANEnCia) 4310 UDAMCLON 33 descrbed bn e TiansAmmor Umitod Warnly. 10 be eligidio (or 1ho- Trang Amar
Limised Wamanty, Cusiomer musl obisin avihcrization snd seaiement orocessing services lom BAMS ang must be in
compliance with (W termy of Cuslomer's Agraement snd b TramAnnor Agdendum,

BAMS wil indemnily ond hold Customer Rarmpse Hrom direc] 9amages. inOuding third panty claims, resulling Wom BaMS

Weach of ha TrorsAmar Limitoo Wamanty: provioed, in a0 ovord wil BAMS' cuinulaiive LabRity tor its Drosch of the

TearaArmor Limied Wameaty 910000 the tasser of (i) O lmilstion of Usblity 3a1 forth in the Agresment of ) $100,000,

The Indomnity obligatan sa1 ionh in 1he precading sanienco iy Customars Sxpress and seld remedy lor GAMS” Droach of the

TransAmor LUimited Waranly. BAMS wiD nol bo Esols uncer sy haory 8! Bw or I equin ©r say special m:iw
[ 3
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Feidental, consoquaniisl (inchuding losi proflo, reverwe o busingss oppoduniies), sxamplary or punitve damagss tn
connection with & bresch of the TronsArmor Limited Wartonty, regerdicss of whather such demages ware brescestia or
Castomer was 0ovised of 0w poaslblity of such damoges. The TisnsArmer Limiind Warrsnly b vaid # Cusiomer (o) kil io
w&mmm-wc«&hmlamuh-mumaolo\h‘mnmmmaunm
(b} b greasly aegigent o engage In willdd Mmiscondudh wilh resped o tha tohenizs¥on procéss or use of @ Tokan, The
TransAnmor Umited Wacrenty and BAMS' indemnily ohilgatioms snd (hmilsdons related o N 5/ Independsan of the pertios’
dals seasfty ov conideniiafily obigations sa! forth.in the Agreement.

Foea, rmwmmymdmummmwmuummamemaqwu;

TransArmor Sorvices Dbaclatmer. EXCEPY 'AS EXPRESSLY PROVIDED M THIS ADDENDUM, BAMS MAXES NO
REPRESENTATIONS QR WARRANTIES (EXPRESS OR IMPUED) WAITH REGARD TQ THE TRANSARMOR SERWCES.
INCLUDING, WATHOUT LIWTATION, NONINFRINGEMENT BY THE TRANSARMOR SERVICES OR TMAT THEY. WiLL
FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR WAARANTIES
[EXPRESS OR MPLIED) ARE DISCLAIMED AS SET FORTH [N THIS ADDENDUM AND THE Agroement

intelectusl Property. BAMS grints to Cusiomes a aga-trsmicrabls, Aon-813i0n0bin, nor-exchaive, revocsbls 1ub-ficense
drirg (o t2rm of Oy TreaAmor Addendum 10 uts (he TrensAmor Services, snd Lo C130Ci0ted UIdemens OF thrvics
mars identiied In (he Operating Guide, wilhin e Unled SWites and subjed Lo the terma of his TignsAmor Addendum snd
the Agroemen, CM1MMQN Ihahuluhwlomflm“mmvmmnmnum
m«duﬁ:ﬂnmnwmmhmhmﬁmmmamqnmmuuhm tusnsiers o
crugtes any 3uch AghL Gile or inmterest lor Cusiomer (whether express of Implied, of by imphication, estoppel o ctharwise):
ond sny fights o3socisted wih (he TaAsAmmor - Servicoy Dl arm A0\ oXpIRYsly 9mumwsmm TransAmmos
Addenoum gro withaid, ‘Cusiomor wib ae! Laxo sny sction Inconsistan wilh (he ownership, @ia or [cenge dAghts ossocioted
with the TramArmor Services, cmﬂmhlmm n gy forem, chalenging owngrihip of U TransArmeor
Sanvicas, pny mlsisd software, Materials, documentalion of dedvative works Orerecl, Branch of this Sedion conuituits @
matsrist breoch of this tumwmcm.m unmtwmﬂymmswumo
c;m:rmﬂmclu TraraArmor Sarvices, this Transdmmar Addandum o the Agresment In the' svental guch treach,

Customer will not, ongt’ will nol pefMt GIMers: 10: (1) 360, disyiduia, 930, lictnae, aublcansd OF oherwiso dhseminglo the
Tr.ln:kn'm Sarvicas or anry ponion thereof. (3) copy, modily. enhance, Lrensials, Supplemeny, Creste derivolve worky lrom,
‘Teverss enQinoes, Secompile or ODNErwise (8AU00 ID Muman-rtsdable fem U TrandAmmor SCrwces of any PONian themot,
r)mszMmerammurmwmlao OPE18ta Or COmbing Ihg TionaArmor Serice o
iy related softwere. mu&hummmumdmam-ﬂumtimm-m matoriats of services in
# MIAner Inconsiient with iy TranaArmor Addgndum of e AGREMe; o (v) y3e the TransArmor Senvices. or 8y portion *
thereod, 03 o slandolone or non-integroled progrem. Cualomer will' ol removo, dllar, modily, rolocsia or erese any capyright
nolico o Gther legendls) denoting BAMS' or other third penies” (U arvy) propriaiary hmauhcu TronsArmor Sendces.

xe
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s

EXNBI |

1903 CYBERSOURCE SERVICES ADDENDUM suppliments D Apreement ko Meschani Card Procassing Sorvices Agreement
("Agreement) ameng Siats of New Hunpshire (“Customaer™), Banc of Americs Merchan! Sarvices, LLC {"BAMS") pret Bank of
America, NA. (Bank'] (cobeciively BAMS snd Dant &% the "Servicarn®), 1 [nchats the CyberSowrce Servicas (defined below),

t.

A0

1

12

5.

Definitions. Capllatited terms used but not delined In this Addendtum ary dsfid [n the ;grnmlnt
CyberSource Services.

CyvarSourco services (‘CybarSauice Semices’) provico » intemoidesed non-enienxisa eCommercs payment
proceasing galewsy aohvion that shows Customer b {i) submd uznasélion dsts snd obisin suthorieation gnd sefiement
processing kv Cerd transsclons vilizing Gt card, dedll cand ond puichess’ cond pIymen meinocs; (B Raer
Uanysction datp viing autometod Anctions: (1) process M0, d210d paymenty, reaumon2iUon, panial authoriations.
feversaly 100 RbIOng Uansacion; (v} ensite mullple, pro-aigrotad shopping cant hunctions: (v) suomis batch
payment tgnsaction Gey for proceasing: (W) Wicgrsie T payment Gatewly with (hixd pady Qayment sofware
peckoges ha) sre Oentihed by GAMS trom Iima-to:lme; exd (W) dusign and obtsin reportiag uling muliphy user-
colnod dats Aeds.

Provider, Tha CybarSourcs Servicas ara providsd 1 Cusiomer by BAMS end nal Borx. Bank s no1 8 party to (N3

Addendum insolar 83 i epobes 1o U CybarSource Services, end Cuslomer scknowizdpes hat Bank is not Reble W
Cualormer in eny way with resped io the CyberSource Sarvices.

CyberSourte Services Diaclaimar.  EXCEPT AS EXPRESSLY PROVIOED IN TeiS ADDENDUM, THE

- CYBERSOURCE SERVICES ARE PROVIDEQ A3 IS° AND 8AMS MAKES NO REPRESENTATIONS OR

WARRANTIES {EXPRESS OR IMPUED) WATH REGARD TO. TME CYBERSOURCE SERWICES, INCLUDING,
WATHOUT LIMITATION. WARRANTIES OF ACCURACY. NONANFRINGEMENT OR THAT THEY WALL FLINCTION.
UNINTERRUPTED OR ERROR:FREE: AND ANY ANO ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) ARE DISCLAIMED,

Fess. Paymcm of igos lor the CyberSouca Services and fees tor processing liansattions seiatsd & the CybetSouico
Senvicas e escrbed in ExMBR B : proviaed . only ihoss lees ke the CyberSoutca Servicns opiion (Opilon A or Option
8 on Eatbil B seiectod by Cusomer will Do 3ppicatie).

Subllcense; Intellgciugl Property: Rupnsm'ullom and Warrsaties.

BAMS grants 10 Cusiomet 3 AON-UENLIEAILIS, NON-331GNADI. NONLxchslve, Wmiied, royalty-nos, revocabic 3w
téanse during the term ol INs ASderdum (© vse the CyverSourcs Services snd iha s330ciated doasnenation,
ademarks or servico mers Benibed in Ihe Operating Procadures: sl subjedt 1o Dhe terms o N3 Addtndum end e
agreement. Cuslomer May ondy use e CrderSourco Services in connecion with tho processing ssrvicns Customer
mccives under ihe Agreement, Cutiomer At a0 AgAI, tiDe of Mierwst In & 10 e CyarSowrca Servces. any retaed
softwirg. Matgdaly, COCUMENIEUON, O Oelvalve wodl (Rereal Snd novNng in this Addendum of the Agredment
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Q. TANIIRYS OF CrR3tes By Such fghd, UOe ¢ inloesl or Customes (whothor sxproas of implied, o by esRppe or
olhereise) M,mumsuummnomaumucmms«mmnmm:m-n»m
wmmmmuommWCMmmumwmwpmm
Cwnanhp, O o Ioense AGKY . axsocisied wilh e CybesSource Senvices. anwﬁnunowmhmy
torum, chalenging owrenhlp of the CyoarSowce Senvicms, ey misled softwan, mstarahy, doGumentaton o
darvalve worky Owraol, atumellmaummaMammimmdmmmwmmmum
and BAMS may Immedisiely nagend or leminals Customer vse of Ive CytevSourcs Sarvices, tNs Addgndum er the
Agresmend in the Ivend 6f tuth brosch.

Custamer will not, and wll Aol e others 0! {T) 422 diatiuds, leass, Geense, maemm-
the CyberSowca Senvices or avvy Covtion theveol. () copy, madily. . nhanca. ransisw applemend, desia dervaive
worky from, revense engivett, GECOmPDS of Olhreisy reRED 1o Muman-ry §030ie (O e Cyban Sowrco Senicas of
wmwwﬁ)mmoMandhCMm&Mmmmmmﬂed (W} uan. oparsts o
mmcms‘muanynuum Mmatzrists o documentation, os sy dorvative works therool
wilh other products, munntmlnommumstwﬂmﬁmmmammu of (v) othee
that tntonded by s nsture, use e CyberSourco Sanices, o any ponion’ thereol, 83 & Sondsione o non-intagraiod
program, Ccm-mwmmnmnnlunwcmu Servicoy, &ny mited solwarg, matorshs o
documeniation, or Gervateg wonks thersol, Cuntomes wl nol mmove. e, modly, miocaty of 91380 sny copyright
notice of oher lagend(s) dencting BAMS' or OLMY (hind pertias” Oropristary intoresta in Ne CyborSowco Services,

BAMS rasorves the right 10 atter, Imancciaioly su3pong of ¥poNn Nalice rminale Uw CyberSourca Services In the svent
Cuttomes vigtsies o lorms of Dvy Addendum, the Agreemenl or BAMS Lormingtos 0y Bgroemen) with ihis partes
Dl invoived. In providing ihe CyorrSourca Senviaes, o BAMS i1 otherwiss unabis tnmmlovwbnm
CyberSource Servicss,
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EXRIBIT )
MOBILEPAYSERVICES ADDENDUM 10 AGREEMENT

THIS MOBILEPAY SERWVICES ADCENDUM (Mobilefay Addendum’] is smmong Swale of Mew Hampihine {Customer’):
Banc of America Marchan Servces, LLC (BAMSY-and the membor-bank identSed in the AQreomen kot Mechant Cant
Processing Senices (“Agroament’) ("Bank’) (cobectively BAMS and Bsnk are the *Sarvicen’). and supplements the
Agreement Detwgen Customer gnd BAMS,

1. Dufinitons. CapRatted terms uied But not dafinad in this MobizeP Jy AdOERdU™ 019 GEiNed In the Agresment

1

MobiiaPuy Sarvices. The MobdePay Servicas (GANed below) St provided in COANECEOR wilh T Wireirs §envices
BAMS provides wndar (e Agreement Tho MobitaP oy Servicas will provido Customer wilh gocess © 9 Mobie peymaend
3 woy U3t snsbics Customer 10 uie ¢ Yirginss Services compstidio, web-enabied manly devicy with ¢ Gbls plan snd
weh browser capable of procyssing XNTML Moblle Profis pages in order 10 (2} log onlc ¢ seture weballn epplcation,

+. (b) ener consin comumer cred) cgrd tronsaction informotion lor wideh i iy prompied, (o) submlil D transscton

informetion 10 BAMS kv procsisiy. (d) rectve #n putharfiistion & deckno messoge for ronsadicns submiltsd to
BAMS Ly procassing, (o) receive a0 slecironic recaipl for Suthorized Vansactions: and (f) send such siocronic recoipt
to 0 comumer o-mall sdoress{es) ofter Ihe irpnaaction is complots (caflectively, the ‘MobilePay Sorviceas”). Tho
MobilsPay Servicas 8ro for Customiers inrlemad buslnoss use only 3nd spply only to Card Tamsactions sl Customer
sends (o BAMS &v suthorization end seftiemen) pursutnl o s MoblePay Adcendum snd (he Agrsement

The MobilsPoy Servicin e provided to Ciuatomer by BAMS snd not Boik.  Bonk ia not o porty to this MobiiePay
Aodgndum Iasofar £3 I opplics (o the MobiloPay Servicas, and Baah i not Fsdie 10 Cusiomar in sny way with rgapeal to
o MobePey Servichs. For tho purposds of INs MabloP sy ASCOROUN, the words “wa™, "ouf" 8nd “ut” ralsd ondy io the
BAMS g nol e Bank.

Customas must implement sny upQrodss (o the MobllaPoy Servicas withn 8 coTunertialy ressonsdle periad ol tme
sher mimnml upasies. ol

Foes. Seo Exhd B (Schedule A).

MobilnPay Services Disclatmer. EXCEPT AS EXPRESSLY PROVIDED (N TruS ADOENDUM. AAMS MAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPUED) WATH REGARD TO THE MOBILLEPAY
SEAVICES. INCLUDING, WATHOUT LIMITATION, NON-INFRINGEMENT BY THE MOBILEPAY SERVICES CR THAT
THEY WALL FUNCTION UNINTERRUPTED OR ERROR.FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR
WARRAMTIES (EXPRESS OR- IMPLIED) ARE DISCLAIMED AS SET FOATM IN THS ADOENDUM AND THME

Agreement

tntgtiectusl Property. BAMS grann lo Cusiomer 8 nonUinserable, non-esiignable. ron-exchusive. mvocable K-
tceras during 0w team of O3 MobfiePay Addendum (o uie e MobiteFlay Services, ond Ihe 233003100 IRdemarns o/
oviCo Mo Kentibed in T Opriating Guide, withn L United Sistes snd subjodt 1o the tarms of this ModiP ey
Addengum gac Mo Agreemant. Cusiomer has na righl. lile o interesl in o 10°the MabiePay Servicas. any relaled
software; malerials, documentation. or derivalve works thereol. #nd fothing bn (Ns MobBePay Asoendum of ihe
Agreement 8333, TEn3fers o C/esles any such.righ, Klis or interesl ki Customer {(whether exress o Impled, of by
Enpication. 1310ppe] or oiharwise). Any rights 9130ciotod with the MobiloPay Services that 31 not exprosaly grantod by
BAMS witnin (ha MabilePay Adoandum ary withheld. Cualomer wibl not take dny adiion inconsisieal wiih 1IN0 ownosship,
Sl or Soensae righty #330CiaIe0 wilh Whe MobdePJy Services Customer wil nol fis any sction, in sny lorum.
chsdenging ownenhip of the MobittPay Sarvices, eny relatad soltware, matanals, dotumentation of dgnvatvg works
thereal. Breach of this Section combtiuies » malerial dredeh of this MobuePay Addendum snd the Agreement, avd
BAMS may immedistely wapend of lommingts Cursiomar's vse of I MobilgPay Sorvices, this MobinPay Agdandum o
Lhe Agreemen! in (v avent ol such droach.

.

Customer will nol, BO widl not Peamil othen to: (1} set, disribuie, leae, Uoinse, sudlicanse o otherwisg disseminste
the MobIEPYY Servicas o sny panion thereok, (3] copy, modly, enhsnce, Lrandisle. supplement, Cests Serivolive wors
(oM, revare engineer GRCOMPID O olnerwiie re0UCE 10 human-u sdidis forme the MobinPey s.a'vu_:trer eny portion
iherook (@) use sllered versions of 1ha MobioPey Servica tr pormen IMTeo!, () u3d, OpEraks o combing U AodiioP oy
Servica or a0y H3Icd oftwarg, materists O dotumenialion, O 8ny Jerivotvg works Lhereol with other produds,
MALIAls O sendices i 3 manner incongisiont with this MoblicPey Addentum o the Agisement o (v} vie l;ll

= v
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McblePay Services, o sy, porion Mo, 23 2 UAATNOND O NON-ntagreied PrOgiam. Cunomas wid ROt rEmove,
sker, modily, aiocsls of 8788a Jfy cOPYIGht Aoice or olher lsgend(s) denoting BAMS' of athes third perbes” {if sny)
proprigtary teresi in tha MoblePoy Sendcos. : ’
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EXMBII X

! ODEN

™S SINPIACK SERVICE ADDENDUM ("Addanoum’} supplmenty 0w Maut Services Agresmen rAqnmnn among
Stzia o Now Hamoshire ( Customar’), Banc of Ameice Marchant Services. LLC ['AMS"); snd Bank of Americy, NA. ["Bank’)
{cotectively BAMS and Bams ore the “Servicen').

V. OwRnitions. Caplaized wrms uad tvt not dafined In s Addendum e defined In the Agresment.
2. Skiplach Servizes.

-1\swhdwuuspomomwmpqmuusmowmmmmcwwmnm
Tanssclion dals and cbisin suthorizalion and seiemen) procesting for Credi cavd, Oedh card snd purchase cand. Cand
‘wonsaclions; () ensbie teasaction dath atometod Liasing lunclions; {B]prmwﬂdalod paymenty; remorhllim
pais subrarizations snd reverssh. rablling. ond rvenals’ () vsé multiple, praviningratad shoppng can Munctions: ' .
(v)3ubrmil batch payment Uansaclion Bes 1 procoasing: (v} integrale Lhe peyment gstewdy with UNrd party paymend
sofware packages Ihal 3o dentiAed by BAMS ftom Ums to (e (0.0, OuckBooks): (vi) design and obiain reparing waing
Mauiiiphe w3er-delinod Cata Reidy: end (vi) enabla emad reponing aolificatiend (callectivaly, tho *SkipJack Sarvices®).

12 The Skip/ech Senicas we providid to Cusiomer by BAMS snd not Bard.  Baris s ol 3 party (o this Addondum lasotar s3 .
spoties 1o Lhe SkipJack Services, end Bank I3 not i bie to Cusiomer in By way with re108ct 19 Ine SkipJjach Services.

3. SkipJach Bervices Dbmlmr EXCEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM, THE SKIPJACK SERVICES
ARE PROWIDED °"AS {S* AND BAMS MAKES ND REPAESENTATIONS OR WARRANTIES (EXPRESS OR IMPUED)
WITH REGARD TO THE SKIPJACK SERVICES, INCLUDING, YATHOUT LIMITATION, WARRANTIES OF ACCURACY,
NONNFRINGEMENT OR THAT THEY WALL FUNCTION UNINTERRUPTED OR ERRORA-FREE: AND ANY AND ALL
SUCN REPRESENTATIONS OR WARRANTIES {EXPRESS OR IMPLIED) ARE OtSCLAMEO

4, Foes. See Bxhidit B (Schedud A).
3. Sublicense; Intellectua! Property.

3.1 GAMS prants to Customar 8 mo-lrl{ullm. na\-cu-'gn:ul. non-Gxclviive, limbied, revecabie rublicanis during Lhe tam
- o1 OUs AGIengum 10 USe U SxipJeck Servicas anC the pitoddled Socumentilion, rademans of sarvice maAs identisd in
the Operoling Procedures; sl subjed 1o tha terms of tnly. Addendun snd tho Agroement., ‘Customer may only use the
SkipJach Services in connection wiih the procasEing 1ecvicas Cuslomer receives wnder (e Agresmant: Cusiamer Ras no
g, Ulle o interest in or 1o e Skiplock Servicas, sny reisied woBware! malerinly, documenision, or dervalive works
thareo?, end nothing in ths Addendum or D AGreEMEnt 3130n3. ¥anslers of cieales 8ny Buch rghl, hbe o interes! for
Crslomas (whathe: ¢ xDross of inplad, «.wm._nw O othorwise). Any and ol dghi, {iDe o inzeresh sasocisied
with tha ShipJach Services that are not sxpresily Qrantsd by BAMS within this Addeadum 819 0xpreisly withhold. Custormer
will Aol 12X8 Y OCUOD INCONIIMtENt with the Dwnership “its o BCEN30 'ighis ess0Ciatad wilh the ShipJack Senvices,
Cuatomer wil) ot fis any aclion, in sny forum, chalenging. ownesship of tho SkipJack Services, sny 1alaisd soiware,
matorigls, detumeniaiion or derivalive works thereal, Brsch of thiy Section constivtes 3 maieda) breach of this AGdendumn
and the Agrasment, and BAMS may immedialsly suspend o leimingts Customes's use of the Skiplack Senvces, this
AQCEndum of Lthe Agreemant in e svanl of tuch breach,

5.2 Customer wid nol. and will nol pomil others 10 (i) sel, disbiduts, lenie, kconse, Jublicerde or otharwiss dissamanale (he
m&mummmwmm modlly. enhance, ransista. supplemen!, roplo Corvitve worki from,
1oversd angincer, decomoils or oiheruisa rtducs 1o humin-rtadabio lom v ShipJack Senvices o any porion ithareol, (i)
use slerod varsions &f the SKipJach Sarvica or ponion thereof: (iv) use. Operslo o cOMBIng Ihe SRIDJICR Sendce o sny
related software, maitorial of documonlason, of any dervatvg worky thorool wilh other produds. malarlals of sarvices v o

| MANGAT INCONJINENt with (N3 Addandum or the Agresmant or (vi. ol D3l inenoed by 93 Aabhue, Lo the Skipisch
Services, or sy POLION Treof, 83 8 SIBNDIONG O NON-intoy ! 3iCA guogram. Customar will nol parmil 0Then .10 accoss e
. SxipJach Servicas. any (elated 30Mwore, malanals o SOCUMENISLON, O derative works Nerpol. Customer will Al .remeve,
sher, rmodily, MRIOCHID Or #/338 any COOYgh! Notice of other teponis) dencling BAMS’ or ofher (hind Paities’ propriatary
intergsls in ha SkipJath Servicos.

9)
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5.3 BAMS ryscrves the fight 10 attey, Immextistaly SUIPENd of UDON AOUCH IHMTUNBIS (e SHIPJECK SEAACEt In U svery Cuslormer
witsios Uhe terms of (is Addendum, U Agrecment or BAME laminglo any bgroament with (W) parties that 81 woleo in
_ummmuu&m.uWShmiuwuwmbmmmm )

1]
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EXHIBITL
Gin Carg Proces sing Addondum

QS GIN Card Processing ADDENDUM (Addoncum’). suppiemants 0w AGroament ["AQreemanl’) emoag  Sitts of New
Mammbhica (Cllens™): Banc ¢f Amerits Merchant Sunua LLC CBAMS™): and Banh ol Amesica, NA. ['Bany’) (coleclively
BAMS and Bem 09 U “Processor’),

I wwwwmnummmmmmwnunanmmcum
mumw

2

1 “ACH" menas Uw Automgied Cearing Mouse syziem,

o) mbaﬂnmuuﬁwmmmmmvaMlumWhhm
i ond provicied Procexsor.
. ) Daighee’ mnummmmmc;unmum-cmm“.nmmam

)} “Dasigna’zd L ocslon” mosns ny o or ot place of buslngas (indhuding a dircs maAsting program or lntermet Kits).
ooated in e USA, wuummmmam-armmmmmmumu
Program. Designeted Lacsiions dude 4y hetd Aesx o IVR BvDugh whith tranasctiong sni processod undies 8w Frogram,

¢ "Enhencd Festurey’ ummmmmum:w:ocmwummmnmu-
w m

)] Gl Conr” means en encoosd oevion It 3ccesses GiA € ot Optn mentsingd In 0w Qzotasa, .

o “Gil Card Data® meams 0w cutenl value and romord of ransaclions comusponding 10 asch GD Cand iszued under e

Program. .
N} G2 Caxd Equiprent mexra any POS Terming, sofwam o ey imldyr (sfrcommunicationy eoqupmest (hal hes been
menMﬂw-M,hmow&@mmmmmmm_u

Pexgram. .

1} ‘G Carg Holtder’ meara anvy peron in ponsesion oF o had wies o G Camh

i} "G Cod Nurabaty” maarm T iGenSiying rumbier of » Gt Cott,
t)‘cac-ume“wsnmmeWwamﬁhm:wmw
products e Pogram
n WMuwummmmm-mmmw-

m) ‘PGS Termina® mezra n stocionk Point-0t-Saie rming! ptaced in o Oesignated Locion which b covecd ©
Proocsadr's Syatem vis tetephong Enca and b deaigned © swipe G Comth,

n) Program” miang Clenty program purmy an to which Cllend lsaurs GIS Cards to Gitt Camt Foion and Proomacr provides
7o Sovoes © enabin nuch G Cand Holdens 0 wie tuch GO Cords 10 aurchase goods and wewvocs 81 Despraind Lacations.
o} Sovieny' mumwnmhm-ﬁuwnmwmﬁm

3. Sorviey, pmwnmm-&mmmmhmmmm

) Prooessor wil arange e e proouction of o3 G Carty m-lmmmmbwwcﬂcmmw
ler (e Program in acontancs with thg spodificitions 8nd lees 361 Krth on tho Gt Card SeidUp Form (ha "Galt Card Sei-Up Fom?),
whixh & rcomorEnd by relerents herein,

”n mmmmwmammumum

3} mwumcmwumuwumwmmumu MRieCIOY VINAICIoNS whOeY the Progrem
MGAC-&EW&MWLMM

(1] mw:ummx&mnmawmnmmmu Pmﬂmmmu
'mmmummMMmhmmMQbuuumummmm
was pressioe 8 e ORUGARITS Locaion, ¥ P a0courd Batvon B gRaty R0 o ol 10 ha emound of U pricknis) Fansection.
Pmmﬂwtﬂemmllhmﬂ“un!uwumdww'mw-im
Nmndnnm:mamswm “spid 1ender,” g (he SCOOUNS DALXNCD i leds Chan Gw smount of e
propeaed Faaacion. Proomsod wil shorzn he Vansdaion Kr 1o avount of o sccount DaNCD, and feUm & MCIAINe Idior
wcepl © the Gl Cam Equipment showing e Emaining emaun! of e IRAaCEen o be mledted by Clert Cliend undoniandy #nd

' ' : 93
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mMmkmhmmmhuﬁMduﬁhlvMGlGﬂ'&umnn&udm&
mmmmamu_mmmnam«ucmmh-m-ubuaxw-naacwccac-ns'
NuTder.

-)mmm'um,wmxmwﬁ.mmmmm.WMm:nmmw

may abtzin G Card betances.

n mmwommmmmmmmmmmmmmmm
e Prgram, msmmvmmm.mm anm-MnM(MWt.mmw
arp o uppot an nﬁaanmn-qhq;mu{nﬁmwmmumdwmhqmm'
dak; oei8 (1) e \xat Ty Of hoaws $had A0 ba-E13 than 40 11 0y regues work week {excuering Mokiays)

9) Procsascs wil prowids Clierd with G Cord vavn action resorty, accassis by Client Cvagh 8 delgretnd Imame)  sda,
m-ﬂm_&mmhmuthcmlmhlwk:udlhmmxﬁmm.hhmuﬁin
Mﬂmﬂummammumuwwc&m;mmnh.n-houWh
Processey. -

n) cram.onummamnubuuhmuuwmmmmmmhwnmmm_
ﬁm.-nmuG]lcwmuuuuyoac_uqmummauomumaqmmhm

msmGNMMhmmmb’Mhnmnﬂmmmnm
mmmmammmmnwmnnmmnwumdum
Caxd Sewices, Procoascr wil complle 8 dxta tepon of te Gitt Casd Osla soredd i 0o Catebase, in Processor's standand fmad) 3t o
. uuumwkm.mmmauﬂmmmthmmmPmud_u

mmwmmmummcﬂqﬂmmhm

nc&nwmmumewhm.muuummvm:qupemrm:q«mmm
wmm.ummumwm.mumwwmmwmm
mgummmmmmuwunmgmmum.m:m,mmrn
m-tnm-ubawmgnmmeQMMMMthuMﬁnbm
Mwwmmommmmmmqwmmm.mwwwm
Lﬂh\bhmWMMWMBMI\Muhwwlhrhhnolnhtﬂmmcm'n
proviie © Poodssor - ioemeson gy the w0 and acUvation
dmanm‘amm.Mmm_@-,m-mm-mmmmmhn
sspochs. Aadtonal lees end g may poly, hWdudig sepansia il party fees, & sny Enhinced Fextues chosen by Client Clert
Ay orly work with Proossor spgroned und panty dibitastors,

¢. Resporobites of Qe The renpomibBiies of Clent i78 161 D beiow and $50-whers i N Ageemen.

- 8} Clent i acrept &y roceiting vy rardadion datad by one of I aatomen using 8 G Card purmiand 10 18 Senvicrs wihou’
dacrimination with rogrd b e Qstyne: who inksed 1 TaAIcN,

B) Chert wll Lexaroly M3intain o8 Uansaciion roconds and cher CoRds (eqUYed by Law o rogutaton 10 by msintained It comedion
mhmmdumwMnaumm-iw.-mmhmqwu'cﬁaum
0N 1epxrts lor Adure (sibrence, lnwmmm-muwmhlm'mmmmm.ﬁua:wmm

mwmqmaluuumﬁuwm.
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State of Nets Hampshir 9

Bepartment of State

-CERTIFICATE
[, William M. Gardner, Secretnry of Staie of the Siate of New Hampshire. do hereby
cenify (hat Nanc of Ankﬁca Merchant Services, LLC is 2 New Hampshire limited
tiability company fanncd on Oclober 31, 2009, | furiher ccnil"y'thm it is in good s1ending
as for s this office is concened, having filed she annusl repori(s) and paid the fees

required by law; and thay a ceniﬂéalc of canceliation has not been filed.

ln TESTIMONY. WHEREOF, | heecio
set my hurkt and cause 10 be plfixed
the Seal of ihe Siate of New Hampshire,
this 3™ doy o September, A.D. 201)

William M. Gardner
Sccretary of Sinie




Baoe of Americo Mercbaat Services, LLC

Secretary’s Certificote

i, JoAnn Cariton, Secretary of Banc of America Merchani Services, LLC, & limited
figbility company organized and existing under the laws of the State of Detawere (*BAMS™), do
hereby certify as foltows:

The §;nior'Vir.q President of Large Corporaie Sales is duly authonized 1o execute and
deliver contacts and other instruments on behalf of BAMS and Bank of America, N.A. as he
deems necessary or desirable subject, a1 all limes, 1o the applicable policies of BAMS and other
timitations on its officers” authority.

The foltowing person is duly ¢lecied, qualificd and acling Senior Vice President of Large
Corporsic Sales for BAMS. be is now serving in such capacity, and his signatuie s sct forth
below is genuine: :

Nome Sigoature

Edwasd F. Sykes Mééc

. IN WITNESS WHEREOF, | have signed this Sceretary's Cenificate on
e ;

M_Lw—.bur L. 200
ByR"Q‘“’“('M‘QJL/\

,lo% Carlion, Secretary
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