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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 | Ofl&ce@das.ah.gov

Charles Af. Arlinghaus
Commissioner

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 3,2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into, an amendment to.an,
existing contract (Contract #8003028) with First Data Merchant Services LLC (FDMS)
(VC#315135), Alpharetta, OA, for Merchant Processing Services, to extend the contract term by
two years from June 30, 2025, to June 30, 2027 with no change to the price limitation up to and
not to exceed $25,000,000. The original contract was approved by the Governor and Executive
Council on September 18, 2013, Item #27E, and most recently amended with Governor and
Executive Council approval July 10, 2024 Item #79.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the contract was originally approved by the Governor and Executive
Council on September 18, 2013, Item #27E, amended by the First Amendment on August 5, 2014,
Item #105, the Second Amendment on December 15, 2014, Item #104, the Third Amendment on
May 9, 2018, Item #174, the Fourth Amendment on May 1, 2019, Item #79, the Fifth Amendment
on June 16,2021, Item #159, and the Sixth Amendment on June 15, 2022, Item #148, the Seventh
Amendment July 10,2024 Item #79 and set to expire on June 30,2025.

Although this contract does not have an authorized extension period remains, DAS is
requesting the approval of a two year extension in order to enable state agencies to maintain
continuous merchant credit card processing with FDMS for a limited time as they transition to a
new statewide contract for centralized Merchant Card Services with Bank of America N.A. (Bank
of America) that was approved by the Governor & Executive Council approval February 21, 2024
item #191. In this instance, the DHHS Food Protection Program will continue to use FDMS to
process licensing fee payments for food suppliers in NH.

The DAS and the DoIT are collaborating with state agencies to strategically migrate from
their current merchant credit card processors to Bank of America while maintaining operational
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integrity. Specifically, the Department of Health and Human Services (DHHS) Food Protection
Program is processing credit card transactions through FDMS. In compliance with the change to
new statewide credit card processing solution, DHHS engaged with its current data system vendor,
Accela, to upgrade the current system at no cost; however, the vendor ceased negotiations with
DHHS in May 2025 becatise it did not concur with the State's updated standard terms and
conditions. The Accela ag*eement is a single agency service contract that DHHS established with
Governor and Executive Council approval on March 13, 2015 Item #12A, and most recently
amended with Governor and Executive Council approval March 12, 2025 Item #5G. The DHHS
contract with Accela, which now concludes on June 30, 2026, includes only hosting and support
and does not have provision for upgrades or the work necessary for migration to the Bank of
America statewide Credit Card Processing Contract.

DHHS is currentiy seeking to procure a new Food Protection data system that meets all
State terms. The DHHS Food Protection Program supports more than 5,000 restaurants, grocery
stores, dairies, and other establishments that produce or serve food statewide. The new system will
integrate with the State's new credit card payment processing platform and updated standard terms
and conditions with an implementation timeline prior to the terminatioD of tWs extension. It is the
expectation of the DAS, the DoIT, and DHHS that the development of the new platform must be
complete as a prerequisite to the Food Protection Program migrating to Bank of America.

Upon approval, this eighth amendment with FDMS will ensure that state agencies will have
access to merchant credit card processing services with no disruptions as they migrate to the new
vendor, Bank of America. This approval will allow the DHHS Food Protection Program to collect
payments for licensing as they transition to a new data system without a disruption for the
businesses they serve. This two-year contract extension provides DHHS with a known and stable
environment for processing credit and debit card transactions. DHHS will establish project
milestones that fall within the requested two-years allowing for seamless migration to Bank of
America.

Based on the foregoing, I am respectfully recommending approval of this contract
amendment with First Data Merchant Services LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: ElELAY NH 1.800-735-2964
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive | Concord, NH103301

Fax: (603) 271-1516 j TDD: (800) 753-2964
dolt.nh.gov

Denis Goulet, Commissioner

May 30. 2025

Charles M. Arlinghaus, Commissioner

State of New Hampshire

Department of Administrative Services

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract amendment with First Data
Merchant Services LLC, as described below and referenced as DolT No. 2014-064H.

The purpose of this request is to provide Merchant Card Processing Services to State
agencies.

The Total Price Limitation shall not change and remains $25,000,000, effective upon
Governor and Executive Council approval through June 30,2027.

A copy of this letter should accompany the Department of Administrative Sen/ices'
submission to the Governor and Executive Council for approval.

Sincerely.

Denis Goulet

DG/jd

DolT #2014-064H

cc: Cindy Dotlich, iT Manager, DolT

'Innovative technologies today for New Hampshire's tomorrow."



EIGBTU AMENDMENT TO THE CONTRACT BETWEEN

FIRST DATA MERCHANT SERVICES LLC

AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING

CONTRACT # 8003028

This Ei^th Amendment (hereinafter referred to as the "Amendment"), dated this 15th day of May 2025,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as
"the State") and First Data Merchant Services LLC hereinafter referred to as "the Contractor") for
MERCHANT CARD PROCESSING.

WHEREAS, pursuant to an agreement effective September 18, 2013, Item #27E, amended by the First
Amendment on August 5, 2014, Item# 105, amended by the Second Amendment on December 15, 2014, Item #104,
amended by the 'Hiird Amendment on May 9, 2018, Item #174 amended by the Fourth Amendment on May I,
2019, Item #79, amended by the Fifth Amendment on June 16,2021, Item #159, amended by the Sixth Amendment
on June 15,2022, Item # 148 amended by the Seventh Amendment on July 10, 2024, Item #64 and set to expire
June 30,2025, (hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain merchant
card processing services for the State in consideration of payment by the State of certain sums as specified therein;
and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by ̂ th parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:

1.7 June 30, 2027

2. All other provisions of the Agreement, approved by the Governor and Executive Council on September 18,
2013, Item #27E, amended by the First Amendment on August 5,2014, Item#i05, amended by the Second
Amendment on December 15,2014, Item #104, amended by the Third Amendment on May 9,2018, Item
#174 amended by the Fourth Amendment on May 1,2019, Item #79, amended by the Fifth Amendment on
June 16, 2021, Item #159, amended by the Sixth Amendment on June 15, 2022, Item #148 amended by the
Seventh Amendment on July 10, 2024, Item #64 shall remain in fiili force and effect.
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FIRST DATA MERCHANT SERVICES LLC

Shane>\^cCullough

(Print Name)

Xitie; Authorized Signer

Date: 5/15/2025

By:

ATE OF NEW HAMPSHIRE

Charles M. Arlinghaus

(Print Name)

Title: Commissioner

Department of Administrarivc Services

Date: IfS
OFFICE OF THE ATTORNEY GENERAL

By:

Christen Lavers
(Print Name)

Title: Sr. Assistant Attorney General

Date: 6/5/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

Title:

(Print Name)
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State of New Hampshire

Department of State

CERTIFICATE

r, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FIRST DATA MERCHANT

SERVICES LLC is a Florida Limited Liability Con^»ay registered to transact business in New Hampshire on August 16. 1996.1

further certify that all fees and documents reqoired by the Secretary of State's office have been received and is in good standing as

&r as this ofifice is concerned.

Business ID: 255300

Certificate Number 0007183889

u.
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%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be alTixed

the Seal of the State ofNew Hampshire,

this 19th day of May A.D. 2025.

David M. Scanlan

Secretary of State



SECRETARY CEFrriFlCATE

The undersigned, being the Secretary of First Data Corporation, a Delaware corporation ("the
"Corporation"), does hereby certify as follows:

1. The Corporation is the sole Member of First Data Merchant Services LLC (the

"Company"),

2  I am authorized to bind the Company,

3. Shane McCullough is an authorized signatory of the Company, and

4 The State of New Hampshire will rely on this certificate as evidence that the person
listed above currently occupies the position indicated and that they have full authority to
bind the Company and that this authorization shall remain valid for thirty (30) days from
the date below

Dated this 22"^ day of May 2025

FIRST DATA CORPORATION

Eric C Nelson, Secretary



Certificate of Authority

LLC Certification of Aathoritv

i, Shane McCullough hereby certify that I have signature authority on behalf of First Data

Merchant Services LLC, a limited liability company.

I certify that I am authorized to bind the LLC. I further certify that it is understood that

the State of New Hampshire will rely on this certificate as evidence that the person listed above

currently occupies the position indicated and that they have full authority to bind the LLC and

that this authorization shall remain valid for thirty (30) days from the date below.

DATED: 05/22/2025 ATTEST:

Shane McCullough, Authorized Signer
(Name & Title)



AC^D CERTIFICATE OF LIABILITY INSURANCE DATE (MIODOrrrfY)

6/21/2024
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTBI THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERT1RCATE OF INSURANCE DOES NOT CONSTmriE A CONTRACT BETWEEN THE ISSUING (NSURER/S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADOmONAL INSURED, the pollcy(iM) must have ADDITIONAL INSURED provUlons or be endorsed.
If SUBROGATION B WAIVED, subject to the terms and corKfitJons of the policy, certain poOciea may requtre an wKlorsemcnt A statement on
this certificate docs not confer rights to the certificate holder in lieu of such erKforsementfs).

Lockton Companies, LLC
444 W. 47ili St. Ste. 900
Kansas City MO 64112-1906
(816) 960-9000
kcasu^ockton.com

COMtACT
HAHS;

PHONE
fA<r. Nn Fril-

FAX
(AK: NnV

E-MAJL
ADOflE.^:

MSUREWn AFFOROtNG COVERAGE NAICe

INSURER A National Union Fire Ins Co Pitts. PA 19445

FISERV.INC.1.50JI3D FIRST DATA MERCHANT SERVICES, LLC
600 M. VEL R. PHILLIPS AVENUE

MILWAUKEE WI 53203

NSURERB — SEF ATTACHMENT —

■rSURERC Markel American Insurance Comoanv 28932
■rSURERO

MSURERE

INSURER P

T
IN
C
E

-US IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
DICATED. NCTWrTHSTANDtNG ANY REQWREMENT. TERM OR CONDITION OF ANY CONTOACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
<CLUSIONS AND CONOmONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPEOFMSURANCe INaD
SUNK
WVD POLICY HUHBER

POLICY EFF
IWMrtXVYYYYI

POLICY EXP
flBMWKVYYYI LOOTS

A X COMIERCIAL Gl7CRAL UABtUTY

)£ OCCUR

N N 1947070 7/1/2024 7/1/2025 EACH OCCURRENCE s 1.000.000
CLAMS-MAI

iMMAUb lOKSNTED
S 1.000.000

MEO EXP (Any en* Mnon) « 10.000
PERSONAL a AOV INJURY s i.000.000

oei<a AGGREGATE UMIT APPLIES PER:

policy O ̂  r^LOC
OTHER:

GENERAL AOOREQATE S 2.000.000
PRODUCTS - COMPlOP AGO s 2.000.000

s

A AU1

X

OUOeiLE LIABiUTY N N. 1811S16 7/1/2024 7/1/2025 COMeiNEOSI.HGLELIMrr -
(£a icadMill « l.OOO.OOO

ANY AUTO

OWNEO
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON>OWNEO
AUTOS ONLY

BODILY INJURY (Par pacsan) * xxxxxxx
BODILY INJURY (Par aocldant] s XXXXXYX
PROPERTY DAMAGE
(Pafteddenl) S XXXXXXX

$ xxxxxxx
C UyBRSLUUAB

EXCESS UAB

OCCUR

CLAIMS.MAOE

N N MKLM<5MKr70000937. 7/1/2024 7/1/2025 EACH OCCURRENCE s s.ooo.non
AGGREGATE s 5.000.000

DEO X RETENTIONS 10.000 s xxxxxxx
B

WORKERS COMPENSATION
ANO EKPLOYERT LIABILiTr y , ^
ANT PROPRHnOWPARtNEftEXECunVE | 1
OFFICERACMBEREXaUOEO? N
(Mandat^inwq ' '
l> yM. dMcrite imder
D^CRlPnON OF OPERATIONS Mlow

Nf A

N SEE ATTACHED 7/1/2024 7/1/2025
V 1 PER 1 1 DTH-A I STATUTE 1 1 ER

E.L EACH ACCOENT i l.OOO.OOO
E.L OtSEASS - £A EMPLOYEE S 1.000.000
E.L. DISEASE - POLICY LIMIT s 1.000 nno

B CRIME/EAO/CYBER N N SEE ATTACHED 7/1/2024 7/1/2025 SEEATTACHED

DESCRIPTION OP OPStATIONS / LOCATIONS / VEHICLES (ACORD 101. AddftkMwl RMnwkt Setwduto. may b* ■Sachtd IT mor* fpae* I* equM)
CRIME COVERAGE: CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES Jt OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENTT RESULTING )
DIRECTLY FROM THEFT COMMITTED BY AN IDENTUIED EMPLOYEE ACTIKG ALONE OR IN COLLUSION WITH OTHER PERSONS. LIMITS S5.000.000 EACH LOSS, EMPLOYEE '
DISHONESTY/THEFT. ADDITIONAL NAMED INSURED; FIRST DATA MECHANT SERVICES. LLC. CRIME COVERAGE: CARRIER WUJ. PAY FOR LOSS OR DAMAGE TO MONEY
SECURTTIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT COMMMTITED BY AN IDENTIFIED EMPLOYEE
ACTINO ALONE OR IN COLLUSION WITK OTHER PERSONS. UMTTS $5,000,000 EACH LOSS, EMPLOYEE DISHONESTY/THEFT.

17385532
State of New Hampshire
Department of Administrative Services
25 Capitol Street, Room 108
Concord NH 03301

'

SHOULD ANY OF THE ABOVE DESCRBEO POUCIES BE CANCELLED BEFORE
THE EXPIRATICN DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AimiORIZEO REIHIESENTATIV^

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



Miscellaneous Altachment: M99660 Master ID: 1383155, Certificate ID: 17385532

Addltiona) Coverage tnfoimatior)

Crime Zurich American insurance Comparry FIDS76143111

$5,000,000

(Zurich)

Per Occurrence

7/1/2024 - 7/1/2025

E&O/Cyber Columbia Casualty Company
(CNA)

425578647 S5,000.000
Per Claim / Aooreoate

7/1/2024- 7/1/2025

Worker* Compensation / Employers Liability

WC 86672293 AOS AlU INSURANCE CO. (AIG)

WC 86672295 CA AlU INSURANCE CO. (AIG)

7/1/2024 - 7/1/2025

WC 86672294 W1 AIU INSURANCE CO. (AKS) SeeAcord^for

applicable limits
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Charles M. ArliDghaus
Commissloaer

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

26 Capitol Street
Concordf New Hampshire 03301
(608) 271-8201

Catherine A Keane
Deputy Commlsslo&er

Sheri L. Rockbum

Assistant Cmninlasioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

July 10, 2024

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a retroactive contract
amendment to an existing contract (Contract #8003028) with First Data Merchant Services LLC
(VC#315153), Alpharetta, OA, for merchant card processing services, to extend the contract
term by one year from June 30, 2024, to June 30, 2025. The original contract (Contract
#8003028) was approved by the Govemor and Executive Council on September 18, 2013, Item
#27E, amended by the First Amendment on August 5, 2014, Item #105, the Second Amendment
on December 15, 2014, Item #104, the Third Amendment.on May 9, 2018, Item #174, the Fourth
Amendment on May I, 2019, Item #79, the Fifth Amendment on June 16, 2021, Item #159, and
the Sixth Amendment on June 15, 2022, Item #148, and set to expire on June 30,2024.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to coyer the expenditure.

EXPLANATION

This contract amendment is retroactive due to vendor administrative delays in the contract
administration process. Retroactive approval will have no impact on agency contract usage.

As previously stated, the contract (Contract #8003028) was originally approved by the
Govemor and Executive Council on September 18,2013, Item #27E, amended by the First
Amendment on August 5, 2014„ltem #105, the Second Amendment on December 15, 2014, Item
#104, the Third Amendment on May 9,2018, Item #174, the Fourth Amendment on May 1,2019,
Item #79, the Fifth Amendment on June 16, 2021, Item #159, and the Sixth Amendment on June
15, 2022. Item #148, and set to expire on June 30, 2024.

This seventh amendment shall facilitate merchant card processing services with ho
disruptions for state agencies that have not completed transition to the statewide contract with
Bank of America, N. A. This one-year, contract amendment extension provides state agencies that have
not completed transition to the statewide merchant card processing contract with a known.and stable
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environment for processing credit and debit card transactions. By coordinating the merchant
card contracts to simultaneously terminate will provide an efficient transition and allow the
necessary time to consolidate all activities under one vendor for all participating agencies.

Based on the foregoing, I am respectfully recommending approval of the retroactive
contract amendment with First Data Merchant Services LLC.

Respectfully submitted,

■)

Charles M. Arlinghaus
Commissioner

TDD ACCE.SS: REl-W NH l-800.7a5-29W



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HazOT Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-«»735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 15, 202^

Charles M. Arlinghaus, Commissioner
Stale of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to enter into a contract
amendment with First Data Merchant Services LLC of Ajpharetta, GA, for Merchant
Card Processing Services as described below and referenced as DolT No. 2014-0640.

This statewide contract amendment with First Data Merchant Services will

continue to provide Merchant Card Processing Services to State agencies.

There is no cost to the State associated with this contract. The contract

amendment shall become effective upon Govemor and Executive Council
approval through June 30, 2025.

A copy of this letter should accompany the Department of Administrative
Services' submission to the Govemor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT No. 20I4-064G

cc: Rebecca Bolton, IT Manager

Innovative TeehnolOQles Today for New Hampshire's Tomorrow



SEVENTH AMENDMENT TO THE CONTRACT BETWEEN

FIRST DATA MERCHANT SERVICES LLC

AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT U 8003028

This Sevcnih Amendment (hereinafter referred to as the "Amendment"), dated this 30 day of April,
2024, is by and .between the State of New Hampshire, Oepartment of Administrative Services (hereinafter referred
to as "the State") and First Data Merchant Services LLC (hereinafter referred to as "the Contractor") for Merchant
Card Processing Services.

WHER£AS, pursuant, to an agreement originally approved by Governor and Executive Couricil on
September 18, 2013, Item #27E, as amended by the,First Amendment on August 5, 2014, Item #105, the Second ,
Amendment on December 15, 2014, item #104, the Third Amendment on May 9, 2018, Item #174, the Fourth
Amendment on May I, 2019. Item #79, (he Fifth Amendment on June 16, 2021, Item #159,.and the Sixth
Amendment on June 15, 2022, Item #148, set to expire June 30, 2024, (hereinafter referred to as "the Agreement"),
the Contractor agreed to perform certain merchant card processing services for the State in consideration of
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

WHEREAS, Bank of America, N.A. is Sponsor bank for First Data Merchant Services LLC;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37i item 1.7 Completion Date and substitute the following:

1.7 June 30, 2025

2. All other provisions of the Agreement, approved by the Governor and Executive Council on September 18,
2013, Item #27£, as amended by the First Amendment on August 5,2014, Item #105, the Second
Amendment on December 15, 2014, Item #104, the Third Amendment on May 9, 2018, Item #174, the
Fourth Amendment on May 1, 2019, Item #79, the Fifth Amendment on June 16,2021, Item # 159, and the
Sixth Amendment on June 15, 2022, Item #148, by the Governor and E.xecutive Council shall remain in
full force and effect.

Page I of2 ^
Contractor Iniiials:

□3^,, 4/30/2024



FIRST DATA MERCHANT SERVICES LLC

By:

Shan^McCuilough
(Print Name)

Title: Authorized Signer

Date: 4/30/2024

MPSHIRCST OFNE

Charles M. Arlinchaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE ATTORNE>€ENERAL

By: ^
Du<ACC4.i«\ K.

(Print Name)

Title:

Date:

The foregoing contract was approved by the
Governor and Councilor New Hampshire on

JUL 1 0 202*

Signed:

RFCRFtaffT'OF STATE

Page 2 of 2
Contractor Initials:

Da«: 4/30/2024



State of New Hampshire

Department of State

CERTIFICATE

I, David iVI. Scunlan, Secretary of State of the State of New Hampshire, do hereby certify thai FIRST DATA MERCHANT

SERVICES LLC is a Fbrida Limited Liability Company registered to transact business in New Hampshire on Augtist 16. 1996.1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

for as this office is concerned.

Business ID: 255300

Ccnincate Number: 0006685736

%

%
9

O

A %

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afH.tcd

the Seal of the State of New Hampshire,

this 9th dov of Mav A.D. 2024.

David M. Scanlan

SecreiaryofStatc



SECRETARY CERTIFICATE

The undersfgned, being the Secretary of First Data Corporation, a Delaware corporation ("the
"Corporation"), does hereby certify as follows

1  The Corporation is the sole Member of First Data Merchant Services LLC (the
"Company"),

2  I am authorized to bind the Company.

3  Shane McCullough is an authorized signatory of the Company, and

4 The State of New Hampshire will rely on this certificate as evidence that the person
listed above currently occupies the position indicated and thatthey have full authority to
bind the Company and that this authorization shall remain valid for thirty (30) days frorh
the date below

Dated this 4^" Day of June 2024

FIRST DATA CORPORATION

Eric C Nelson. Secretary



ACORty CERTIFICATE OF LIABILITY INSURANCE
7/1/2024

DATf (MHOorrrrY)

6,'28/2023

^ * MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.""tMISCERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND. OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
r'" CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURERIS) AUTHORIUOREPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

^ ̂  AODmONAL INSURED. th. |>ollcytl»») "HiSt htve ADDITIONAL INSURED prQvMloni or b« .ndorMd.ff SUBTOOATION IS WAIVED, to th« ttrmi and conditlont ol tho policy, coruin policits moy r«qulr« an cndenamant A tiatamoftt on
ftn cftlflcata doaa not confer riphu to tho caitlflcate hotdar In IMu ol tuc^ndommafitla). ' '

ESTTOT^noooci* Lockiun Companies ^
444 \V. 47th SuecL StiiU: VUD
Kansas CUy MO 64M M«X)6
(8l6|%n-9uU(l

ki:asu(/2lockion.com

fiscrv.inc.

first data .MERCHANT .SCHVICIIS LLC
255 FISCRV DRIVE-'PO BO.V 479

bROOKFIELD U'r5.1'M5

iam;
moHC fUS

JS&JSaa

WSVKBNSI AfFOBOatO C0VW*Ct MCa

JSaiSH*: N?i»2!lDl Union Fire Ins Co PitL<. P.A 10^J_
»3uwwi:>-» SEE ATTaCHiMENT —
■mM«c:Marfctfl American ln.<uronctf Comnanv ^ _ 2>>9?2
MtUROlO:

WSUKERE;

mtuiteur:

COVERAGES CERTIFICATE NUMBER: 17:iX:;532 REVISION NUMBER: XWXXXX
POLICIES OF INSURANCE llSTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

REQUlRELtENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT-WITH RESPECT TO'WHICH THIS
P'SURANCE AFFORDED BY THE PCLClfiS DESCRIBED HEREIN IS SUBJECT TO ALL IH£ TERMSEXCLUSIONS AWO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY KA»/E BEEN REDUCED BY PAID CLAIMS.

fcOOt JMM! aOuCY EFY "mlict £9 " ' "** ' ~ - •• •rrp« or miaamcc ttBPjrfla poucy mummm - mmoonnrYYt nawptwYVYt unthMU
im

.

X COHHSACMl SLNCfUL UA5JUTV
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CERTIFICATE HOLDER CANCELLATION See Aliachnieni

17385532
Stale of New Hampshire
CX'pariment of.Adniinisiraiive Ser\ ices
25 Capitol Sireci. RcHjni U)X
CoMCOfi) Nil

SHOULD ANY OF THE ABOVE DESCReEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTlCe WILL' BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

ACORO 25 (2016/03)

AUTHOmZED REPRCSCKTATIvr

C1 BSaftolS ACORO CORPORATION. All rlQhts roservod.
Thfl ACORD namo and logo aro registered msrVs of ACORO.
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Additional Covaraga Infonnatlon
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State of New Hampshire
DEPARTME^a OF ADMINISTRATIVE SERVICES

2S Op.itol Sirttl • RoMn (00
Concord, N«w llimpstiir* 03X11
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Anduai CoamiuiOMr

«Oil ri-JKM

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stale House |
Concord, Nevi/ Hampshire 03301

May 19, 2022

REQUESTED ACTION

Authorize the Department of Adminisiraiivc,Services, Bureau of Purchase and Property,
to exercise an amendment to merchant card processing services contract 8002850 to allow First
Data Merchant Services, LLC, of Alpharctta, GA (VC,«I5135) to assume responsibility from
FDS Holdings, Inc., Alphaietta, GA (VC #1344407) and extend the termination date from June
30,2022 10 June,3d, 2024. The original contract was approved by Governor and Executive
Council on September 18,2013, item H21E, as amended by the First Amendment on August 5,
2014, Item #105! the Second Amendment on December 15,20,15, Item #104, the Third
Amendment on June 6, 2018, Item #174, and the Fourth amendment on May 1,2019, Item #79,
the Fifth Amcnd|mcnt on June, 16, 2021, Item#159. The price limitation remains the same, at
$25,000,000.00. jAII other provisions of the Agreement, approved by the Governor and Executive
Council shall remain in full force and effeci.

1
I  y

Funding: shall be provided through individual agency expenditures, none of which shall
be fxrmitted unless there are sufficient appropriated funds to cover the expenditure.

i
1  EXPLAN.4TI0N

I

The purpose of this item is to obtain authority to extend the State's merchant card
processing contract with First Data Merchant Services LLC.. First Data Merchant Services LLC.
and FDS Holdings LLC. arc both subsidiaries of Fiscrv Inc. The entities were merged retaining the
name First Data Merchant Services LLC dissolving FDS Holdings Inc. Pending Governor and
Council approval, this Sixth Amendment will allow First Data Mcrch^t Services, LLC,
Alpharctta, GA (VC #315135) to assume responsibility forihc current comracf from FDS

TDD ACCESS: REUYNH I-S00.736 2964



His E.<cctlcncy. GoVcrr^f Chriaophef T. Sunuflw
ind (he Hononble Council

Miy 19. 2022
Pi|c2or3

■Holdings, Inc. aii d/extend ihe contract expiration date to June 30, 2024, aligning with the
expiration dale of the prim^ statewide merchant card processing Contract with JP Morgan Chase
d/b/o Paymcntcch, LLC. This coterminous expiration sh^ll facilitate the State to conduct a
coordinated transition for alt aspects of merchant card processing e.g. credit card payments, gift
card, c-chccks, etc.

On Scpicmber 18. 2013, item /(27E, Governor and Executive Council approved a statewide
contract with Banc of America Merchant Services, LLCv Englewoibd, CO (VC #177856) for
merchant card processing services, with Bank of Amcrica N.A., Jamaica Plain, MA as the sponsor
bank, in the amount of $25,000,000. with a contract term expiring June 30. 2018.

The First Amendment, August 5,2014, item #105, extended the end date for conversion of
the merchant card services processing platform from August 31,2014 through November 14,
2015. No additional funding..

The Second Amendment. December 15. 2015, item #104, retroactively extended the end
date for conversion of the merchant-card services processing platform from November 14, 2015
through March 1-5, 2016. No additional funding.

The Third Amcndmeni. June 6.2018, item #174, extended the contract from June 30, 2018
through June 30|20r9 and allowed time for the State to evaluate allcmativc opportunities within
the market with inienlions of identifying po'teniially to have a single contractor for merchant card
services. The reyults of the aforementigncd evaluation established the primary merchant card
processing services contract with JP Morgan Chase d/b/a Paymcntcch, LLC. No additional
funding.

The Fourth Amendment. May 1, 2019, item #79, extended the cohlract through June 30,
2021,and replaced Fee Structure, Equipment Costs, and Terminals. The contract extension was to
allow adequate time for eighteen (18) agencies to transition to the new Statewide Contract
8002054 with JRMorgan Chase d/b/a Paymentech, LLC. The Fee Structure, Equipment Costs, and
Terminals changes were due to industry technological advancements preventing direct replacement
of existing equipment.

The Fiflhj Amendment. June 16, 2021, item #159, extended the contract through June 30.
2022 to allow additional time for ten (10) agencies to transition their merchant card processing
environments lojthe Statewide Contract with JPMorgan Chase d/b/a Paymentech, LLC. The
amendment alsoiallowed FDS Holdings, inc., Alpharetta, GA (VC #344407) to assume
responsibility for the current contract, from JV Wind Down, LLC, formerly known as Banc of
America Merchant Services, LLC, with Bank of America N.A. remaining as the sponsor bank. No
additional funding. ..

There arc currently seven (7) agencies that did not complete transition to the statewide
contract with JP Morgan Chase d/b/a Paymentech, LLC:

i j Administrative Office of the Courts ■ 13 locaiions remaining (5 locations transition
in progress) .

TOD ACCESS; REUY ,VK t400->a5-r964



Mil Excellency, Covonor Christopher T. Sunuou
ind the Hofli^lc Cpuncil

Mey 19. 2032
Pi«c3or3

2).
3)

4)
.5)

6)
7)

Department of Health and Human Servites - Food Services (transition in progress)
Department of Natural and Cultural Resources - Hampton Beach and Cannon
Mountain

Department of Safety - 5 locations
Fi'sh and Game ^
tinery
Secreta^ of State

An RFP IS to be issued fiscal year 2023 to address the approaching expiration of the
Statewide Contract. As a result, the intention would be to allow the six (6) locations currently in
progress to transition-to the statewide contract with JP Morgan Chase d/h/a Paymentech, LLC. The
remaining locations would stay with First Data Merchant Services through the completion of the ^
requested contract extension to avoid iransitioning twice within two years in (he event a new
vendor is selected.

.j

I

Based on the foregoing. 1 am respectfully recommending approval of the contract
amendment with First Data Merchant Services, LLC.

Respectfully submined,

Charles M; Arlinghaus
Commissioner

TOO ACCESS: REUY NH t-SOO-TU-OM



Oenis Coujci
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Hazcti Or.,Co<>cord. NH 02301

Far. 603-271.tSl6 TOO Access: 1-OOO-TSS-TM^
tvww.nl«.^ov/doi(

May 4. 2022

Charles M. Arlinghfliis, Commissioner
Suiic of New Hampshire
DepAHmcn! of Administrative Services
25 Cflpi(Ol;S(rcc(
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification thai the Department of Information
Technology (DolT) has approved your agency's request to enter into a contract
amendment with First Data Merchant Services LLC of Alpliarctta, GA, for Merchant
Card Processing Services as described below and referenced as DolT No. 20I4-064F.

This statewide contract amendment with First Data Merchant Services will
coniimic 10 provide Merchant Card Processing Services to State agencies.

There is no cost to the State associated with this contract. The contract

amendment shall become cfrcciivc upon Governor and Executive Council
approval through June 30, 2024.

A iopy of this letter should accompany the Department of Administrative
Services' submission to the Governor and Executive Council for approval.

Sincerely,

iU
Denis Coulei

OG/RA

DolT No. 2014.064F

ec: Thcrcia Pare Curtis, DOIT

lnno*oi(Ve Teehnelogiei Today for Hew Hotnoshire's Tomorrow



SIXTH AMENDMENT TO THE CONTRACT BETWEEN

FIRST DATA MERCHANT SERVICES LLC.

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT R 0003026

This Sixth Amendment |herelnofief refeired to as the "Amendnrwnt"). doted this _22nd.doy of April.
2022. is by ond between the Stote of New Hompshi/e. Oepoftmeni of Adnninistfotlve Services Ihereinofter
referred to as "the Stole") orxJ FirsI Oolo Merchant Services LLC ( hweinofter referred to OS "the
Conlrdclor") f<yMerchpnt Cord Accessing Services.

whereas, pursupnt to on ogreement effective September 18; 2013. Hem R27E. ds omended
by the Ftrsl Amendmeril. on August 5. 2014 (Item ft 105), the Second Amendment on December 15.
2015 (Item ff 104), the Ttjird Amendment on May 9. 20t8, (jlem #174), ond Fourth Amendment on May
I. 2019 (Hem #79). Fifth Amendment on June 16. 202Ultem# 159) set to expire Jgne 30. 202Z
(hereinofter referred tolps "the Agreement") to perform certain services for the Stole in considerolion
of poyment by the Stote of certoin sums os specified therein: ond

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement moy be ornended by on
instrument in writing executed by both porties: orxJ

WHEREAS. Bonit )f Americo, N.A. is Sponsor bonk for First Oolo MerchonI Services LLC.

whereas. On Septemjer 30. 2021, FDS Holdings. Inc. merged into ond with First Dote MerchonI
Services LLC, wilh First polo Merchont Services LLC as Ihe surviving entlly; FirsI.Dolo MerchonI
Services LLC ossornes oil liobililies ond performonce oblige lions under the. Agreement: ond

NOW, THEREFORJE. for ond in cor^siderotion of the mutuol promises set forth In this Amendment

orKf the underlying A^eemenl. Ihe parties do mutuctly ogree os foflows:
I. Delete In its entirety Form Number P-37. Item 1.7 Completion Dote or>d substitute the foDowtng:

1.7 Ju|ie30,2024
2 Reploce "FDS Holdings, Inc." with "First Oolo Merchant Services LLC" throughout the Agreement,

including but not linniled to Form Number P-37. Item 1.3.

3  FirsI Ooto MerchontjServices LLC ogrees to assume ony end. oil liobiltty and performance obligotions
under (he Agreement.

4  All other proyistons of ihe>Agreement, opproved on September 18. 2013. Hem #27E. as on^nded by the
FirsI Amendment on August 5. 2014 (item # 105). the Second Amer>dment on Oecenr\ber 15.2015 (Hem
# 104). the Third Amer>dment on Moy 9. 2018. (Hem #174), ond Fourth Amendmenf on Moy 1. 2019 (item
#79). Filth Amendnient on June 16. 2021 (Item# I59| by Ihe Governor ond ̂ eculive CouncB remoin In
full force and effect.

Poge I ol 2
Controclorlnjliols;

Dole;



FIRST DATA MERCHANT SERVICES UC.

Shane McCui.lough

(Print Nome)
«

rille: Authorized Signer

Oole: <f2V2022 j-

STATE OF NEW HAMPSHIRE

GLOJ-
ChQfles M. ArCnohous
(Print Nome)

Tille: Commissicr^ef^
Deportment of Adminklrotive Sefviges

Dole;

OFFICE OF THE ATTORNEY GENERAL

By: .

(Print Nome

Cf
Title:

Oole:

The (oregping conlroc! wos opproved by
Ihe Governor dnd Council of New
Hompshire on

JUN 1 5 2022

Signed:

Poge 2 of 2
liliok*Controdof inilloh:
Dole: */22r22
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IVinhcr cenify that all

tar u ihit ofTice is concerned

, Secrc

State of New Hampshire

Department of State

CERTIFICATE

ary of State of the State of Hcm Hampshire, do hereby ecnify that FIRST DATA MERCHANT

'lorida Limited Liability Company registered to transact busirKss in New Hampshire on August 16,1996.1

feu and docunscnts rcdtiired.^ the Secretary of State's ofTlce have been received and is in good standing u

Oujiftcis ID: ISSiOO

Ccftiricaie Number OOOS702734

Op
H

aa;
S

O

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afTiied

the Seal of the State of New Hampshire,

this I4th day of March A.O. 2022.

William M. Gardner

SecrctaryofStiie



9^

State of New Hampshire

Department of State

2022 ANNUAL REPORT

Filctf

Om( Tiktf:

Errr«i>«« Oitr; ]/l V702}

nmtmtu ID:

U'ilUam M. CWoCT

Swmary ef S<«ic

OUSINESi N'AME: FIHST DaTa MF.HCMA.NT SF.RVICF^ U.C

DUSINeSS TrrH: Kur«i;n LIniilcd Liahilliy Csinpan*

0USINC5S 10: 2SSJ00

STATF. OF FORMATION; n..rWj

CURRENT PRINCIPAL OFFICE AOUKESS , CURRENT MAILING ADDRESS

7'>aO WMiil.le Parktmiy
Alpharclln. CA. JOOOij, USA

P.O. n.it 979

llrntiWrcM. Wr.S.lflOH. USA

RCCISTCRED AGENT aNI? OFFICE

RECISTTiREn AGENT: CORPORATlONSF.ttVlCeCOMr'ANV(1505«0)

REGtSTEREO AGENT OFFICE ^ v.i ai,/.. ue.
i  ADORESS- '®'"'T'Si«ci S3IJ Conjnrd, Nil. OJWl; USA

PRINCIPAL PURPOSEfSJ

)  NAICSCODC NAICS SUOCOOE

OTIIEH /MeHCI|ANT CRCrHTCAilD PIIOCESSINC
» •

manager / MEMUER INFORMATION

NAME BUSINESS ADDRESS TITLE

Firji nara Carporailnn 23S Flicfv Drive. Rrnnkneld. W|, jjpas, USA Member

i. t^c undcnisncd. do Kcrtby crAify dui the tiaiemcnis on ihlt fcpon arc true le ihc bcai of my mfonnaiinn, knowledge and bclirr.

Title: Auihiriicd SIcncr

SiKnaiurr: Drih Krtusc

Name of Signer Beih Krame

iM»Jlliie AtWfcn -CofponiionOiMsion. NH Dcpanineni of Stale. 107 Npnli.Maiii Sifcei. Roont 2(N.Conctjfd. NH 0J30M9W
I  I'fcyiicji I^raiton . Siaie iliw»c Aiwo. J»d Floor. Room 317. 25 Capitol Strrci.Coneoid. NH
PhAa«; 1603)271•32'l51 > a>: (603)271 ON? (Fmnil: comomic^aos.nh.go'' | Wriifiic; wt.nh.cov •



(/online/Honfie/)^^ Back to Homt (/online)

Business Information

Business Details

Business Name:

Business Type:
I

Business Creation Date: 08/16/1996

RRST DATA MERCHANT

SERVICES LLC

Foreign Limited Liability

Company

Date of Formation lo ^
.  . . f 08/16/1996
Jurisdiction:

Principal Office Address: 2900 Westside Parkway.
Alpharetta, GA, 30004, USA

Business ID: 2SS300

Business Status: Good Standing

Name in State of FIRST DATA MERCHANT SERVICES

Formation: LLC

Mailing Address: P.O. Box.979. Brookfield. Wf,

S3008, USA

Citizenship / State of

Formation:
Foreign/Florida

Last Annual
2022

Ouratiofj: Perpetual
Business Emaij: corplaw@fiserv.com

Notification Email: corplaw@fise(v.com

Report Year

Next Report Year 2023

Phone P; 404-890-2760

Fiscal Year End
NONE

Date;

Principal Purpose

S.No NAtCSCode NAICS Subcode

OTHER/MEP.  _ _ ĈHANT CREDIT CARD PROCESSING '
1 of rfCQt^t 1 to t of 1



SECRETARY CERTIflCATE

The undersigned) being the Secretary oi First Oats Merchant Services LLC. a Florida limited liability
company (the '^rnpany'). does hereby certify as follows;

A) Shane McCullough Is an aulhorlted signatory of the Conrtpany.

(  t

B) Shorse McCullough has the autlvsrity to negotiate ar>d execute contracts on behalf of the
CompanV

Dated this IS** Day of April 2022

State of Wisconsin

County of Waukesha

FIRST DATA MERCHANT SERVICES LLC

Erk C. Nelson

Secretary

Titis document was signed before me
on the IB*' day of April. 2022.

Notary Pubjic I
My commission expires; 1/8/202S

«/2

i.

Oe
WIS



CERTIFICATE OF LIABILITY INSURANCE 7/l/20n

•«ri»tMwrrrn

I/I 1/2022

THIS CERTtflCATC tS SSUCO A5 A MATTER Of WfORMATlOH CULT AND CORfERS MO RICKTS URON TW€ C6RT!flCATE MOLOER. THIS
CERTlfJCATE DOES MOT AfflRMATAFElY OR M€qATrVBJ.T AMEMO. EJfTEKO OA ALTER THE COVERAGE
BELOW. THIS CERTIflCATE Of IMSURAMCE DOES HOT COhSTTTUTE A COMTRACT BETWEEN THE CSUINC IN5URER(S). AUTHORiZEO
REAAESIMTATIve OR PRODUCER. AND THE CiSRTIflCATE HOLDER.

■mpORTAh't" U U»# ctHlflcaU Keldar U w ADDITIONAL INSURED. tt>» peDcy(iti| mual AOOfflOHAL INSURED pfe«l»iof»t of bo
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pftuata AiKalienal Union Fire Ins Co Pins. PA 19445

7,77, PISERV. IMC. 11383155 PIR5T Qf^A MERCHaKT SERVICES. LLC
755 flSERV DRIVE/l|0 DO.Y 97B
OROOKFIELO Wl 5)045

wnnCAt:Market American Insurance Comoanv 28932

•rMmAC;*** RFF ATTACHMFNT •••

pfttfACP a:

AfSUNCa 1:

COVERACeS CERTlPICATE NUMBER: 17385532 REVISION NUMBER: XXXXXXX

»rj7
VL«

This IS TO CERTIFY THAT THEjPOlClES OP WSORANCE USiED 6€L0w mavE BEEN ISSUED TO THE INSURED NAMED ABON^ FOR THE POLICY PERIOO,
iNOtCATEO. NOTVrtTMSTANOiNO ANY fl EOUlREUENT. TERM OR CONOnON OP ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED 'OR MAY PERTAIN. THE INSURANCE AFFOROfO BY THE P0LiC€8 DESCRIBED H6REIN IS SUBJECT TO ALL THE TERMS.
EXCLUSONS and CONDITIONS OF SUCH POLICIES. LIMHS SHOWN MAY HAVE BEEN REDUCED BY PA« CLAIMS,

-mni
r

IZMT ia»irin« e« •rsuAMCt

I CLMmSIMOC louup

CCNV «OORfout UMT AmRtUc:
FftlCY Set
illSfi

oc

AOA

I9P7025 T/IOO]| 7/1/)0]] CAO<OCC1AtR|MCt
~D7BlCCt TO Wlla
FPHWSH ff■ tntw^l

MCOCF*

■eUSOWLS MPMNAST

CCiieML MMAtOAIf

products . CCN^lOP *00

TcastTTSCBTBrr
NiPBiNpul

imm.
t I .OOO.OOQ

% lO.QOQ

t  1.000.000
I 2J)00J>00
t 2.00Q.QOO

MNOMOOILI UANUTT

ONHte
MJtOS MT
HMfO
AUTOS OMLT

mjjn T/l/TOJl T/inon »-1.000.000
■oon.Y mamt pw

tCNtOULCO
AUTOS
MON-OMMtO
AUteSOMT

».XXXXXXX
lOOAT MAMt |P«

TBSBrwrOTO
XXXXXXX

» XXXXXXX
IXXXXXXX

CMiSACUAUAS

CTCtSSLUI
JL

eto I X I tTiPTRyfT lO.QflB

OCCUR

OAMSIAAOe

AIRLMSMMTOOOOnO T/U702I 7/1^022 CACM OCCUR RE "CC

ACCRCOATE ^ 5 OOO OOO

t XXXXXXX
wOAaCM eOMP(«f4TW<l
»«a (MPkOvor LUMurr
iiet PRO*»RIOAN**Tp«MXtCVfM
o'r<CRA<MO(« CAauBCBi
r»a*>PUB> k. HM|

SGEaTTaOIED V\n02l vinaii mil. HI

SCMPflOwOPOPCRpTOwSi

0
t.i.CACM acCMmt t 1 OOOOOO

t.u (WtASt • < A tuPLOYtC I I 000.000

C.L mtAU. pol<t umt '  i -QOQ-QOO
CKIME/e&O/CYUCR SEEaTTaOIED T/l/2021 7/1/2022 SEE ATTACH ED

ecsCANnoper 0PCAAneMri.0CAro<ir<ffMCLS* iacspo m. PNWBiRPkwpm n if — iw^Pk.
ClIAlF. CO>'01ACF.: CAItiEt WILL PAY FOR LOSS OR OaUACE TO MONEY JICUEmES A OTHfl FtOFERTY SUSTACNtO BY Till NAMED I.NSUtEDSCUEIT tESUlTINC
OISECI'LY FROM TIIEKTCOMMITTtDOY AN IDeynFl60e*ira)rt6ACnNCALO.Yt OR IN COLLUSION WITH OTMtt FERSONS.- UAllTSU.«aa.COn Each LOSS. ftilfLONEB
niSliavGSTYniicrr. nirSiCAL OAAIACEOGDUCTIOLF.: SS.OOO. AOOmOXAL KAMCO iNSimiO; nitST OaTa MCQUNT services. UC OUaiE COVERaCC: carrier WIU
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CERTIFICATE HOLDER Cancellation See Aii.ichmcni

1736SS32 I
Siaico/Ncw Hampshire
Ocparimcnt orAdminisirsiive Services
25 Capiiol Sircci, Room ICS
Concord NH 03301 j

SNOULO ANY OF THE RflOve OESCRlSEO POUCIES M CAKCCLLEO BEFORE
TKC EXPIflATK)« DATE THEREOF. NOTICE WILL 01 OELNERSO M
ACCOROANCe WITH rMl POUCT PROVISIONS.

AumORIUO REPRESCRrA

ACORO ZS (3016^3)
C  S ACORD CORRORATIOH. AH rlghls res«r>f«d.

Th« ACORO nam* and logo art rtgiaierod marks of ACORD
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WC 013759690
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Over U BiiSw »ei Cosflitet br ev Sclioeli

cevteaBl ChrlUepter'T. SMwni
OMrS U. OoiifUt

CtwuittiOHCB N. Aney Cr««n
Erie B. PierM

CKCBIlvf BifCCtai cillritt B. Mc(>Nr*

September 17,2021

Heather, Kellejf
MerchAAt Card Administrator

State of NK, iHp^nteni of Administrative Services
State House An^ RM 108 ^
25 Capitol St. .
Concord, NH 03301

R£: Statewide Merchant Card Services

Dear Ms. Kelly:
1

As younutow, the New Hampshire Lottery Commission utilizes the statewide merchant
card contract for payment of subscription services for certain lottery draw games. Ba/tk of
America (BOAj) has provided these services for years and wc have been happy with the level of
jciVice provid^ by BOA. Wc were advised several years ago the J.P. Morgan Chase ("Chase"),
had been aworded this statewide contract. Over Ihe past hvo years we have work^ with the
Department of'Adminislralive Services ("DAS") and Chase to successfully migrate from the
BOA system. That process has been extremely frustrating and wt have seen no concrete steps
towards migrating our merchant card payments to Chase. Specifically, Chase has seemed unable
or unwilling tojprocess lotlery payments despite (he fact (hat we were included in the scope of
the statewide contract.

We hav|: been advised by DAS that agencies that have migrated have encountered issues
in this process ̂ nd (hat DAS plans to re-bid these Krvices in the near future. Cjven th^e concems
wiih the current migration and the potential that a new vendor will be selected shortly, we would
respectfully request the ability to maintain the BOA serviUs until such time as a new contract is
awarded. Maintaining these services will allow (he Lottery Commission to maintain stability in
our operations and customer relations.

Please feel free to contact me if you have any further questions in this regard.

ly yours,

hfont

Chief Compliance OfTiccr

i-r Oi«'

Mtv C*Airaiiile«

rti B0].rn.3}ti raiMj.rri.MM

14 0n« Ce«(*r4. Vrw HAtnptbirC 0J)0)
iia I.MQ.T)vnM ttt»«.nhloiierr.c»<d



OSiB rmsnca An^tytics

LIVK HKfOHT

FIRST DATA MCRCHAKTSrvftVlCES

. Frlslrtf n}->4M)lCw StmWn

Utt rrtt»*>l.9i/iV:021

IM4O40JI9

♦I Koiitytwiooo

Sum m:i ry

2900 SVoUitfe PkiT}-, M»vgrl>'fuM:;95A5 C>l<iirM;e OuiactKir Nt.
Or.VnirHcA

mtilMW.uitMBn^diiaJi.eor

k'KV OA I'A f.u:.\iraNTS .
■

Carm<.Cisla< IMalb

rAvncy^
♦

71

(Wa^MrtKy 5c«rr
;  • . j.

4
r

ia»Wai».»»y—luiPK}

Ftlla'c Srw*
4

Ji
•»» a **.

nxn \'hh(f1«!r kkib f H 11 -ini □1! n1 >v> •*•••»*

il«Alinip>r>' F<h>m) K

l>X0 Katbt IU4
Ml a i»«»»».cai|

••

COiMt'AKV rMOFJL(:<!)

IB>>V7 mrtt4

(W

Uv% lniarflB^W

IMWMt

f>Ma td

tMTnrtoio

tevkfW

Agi (Ttvr SimMJ

ttntm C***n<Smitiird

S>C

n-mn

K«>0

iiva

UVKUACL OUSIiVU

DVM A JrfwxL

S KiSK0

IJJQBQ.

I



*

&
4^

%

Charles M. Arlinfhaus
Commitaionar

(60S) S71-I291

State of New Hampshire 54 rcw
DEPAKTMENT OF AOMINrSTRATIVE SERVICES

SS Capitol Street - Room 120
Concord, New Hampshire 00301

Office®daa.nh.gov

Josapb B. Bou^ard
AsiUcant Conunlssioner

(MS) S7l^t04.

Caihcri no.A Kaane

Deputy Cammiuioner
(60S) X71-S089

Moy 12. 2021

His Excellency. Governor Christopher T. Sununu
onct the Honorable Council

Stote House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administralive Services. Bureau of Purchase ond
Property, to exercise o controct amendment with FDS Holdings, inc. of Brookfield, Wi,
(Vendor No. 344407) for merchant cord processing services. The original contract was
opproved by Governor ond Executive Council on September 18. 2013. item #27E, as
emended by the first omendment on August 5. 2014, Item #105, the second
amendment on December 15. 2015. item #104, the third omendment on June 6, 2018,
Item #174, and the fourth amendment on May 1, 2019, Item #79. This Fifth Amendment
is requesting o contract extension that will be effective upon Governor end ExecuHve
Council opprovol through June 30. 2022. The price limitotlon remains the some, at
$25,000,000.00. All other provisions of the Agreement, opproved by the Governor and
Executive Council shall remoin in fuB force ond effect.

. Funding shall be provided through individual dgency expenditures, none of
which shall be permitted unless there ore sufficient opproprioted funds to cover the
expenditure.

EXPLANATION

On September 18, 2013, item #27E. Governor end Executive Council approved a
contract vyith Banc of America Merchont Services, LLC ("BamS") ond Bonk of America,
N.A. ("Borik") of Jomoico Ploin, MA, for n^rchoht cord processing services, emended by
the first amendment on August 5, 2014 item # 105. the second amendment on December
15, 2015 item #104, the third amendment on June 6. 2018, item #174, and the fourth
amendment on May 1, 2019, item #79. This Fifth Amendment request is being submitted in
order to allow additional time for eleven (II) entities to tronsition their processing
cbrdholder environments to Stotewlde Contract 8002054 with JPMorgan Chose d/b/o

TDD ACCESS: RELAY NH l-SOO-7Sfl 29G4



■. t
i  ' \
Hii Exceftency. Govefi^r Christopher T. Sununu

ond the Honoroble Council
Moy 12.2021
Pooe 2 of 2

Poymentech LLC. Consolidoting all agencies onto one (1) Contract. This transition will
provide a streamlined and consistent interface when utilizing merchant card processing
services throughout the State- Agencies. Addtionajly. utilization of the JPMorgan Chase
contract will allow for reoccurring.payments. convenience fees, and e-check utilization.

The remaining environments ore:
1. Administrative Office of the. Courts
2. DAS - Bureau of Educotion ond Training
3. Department of Education
4. Department of Environmental Services
5. Deportment of Heolth end Humon Services - Multiple Offender Program
6. Deportment of Health and Human Services - Food Protection Program
7. Department of Natural and Culturaf Resources-Hampton Beach and

Cannon Mountain
0. Deportment of Safety
9,, Fish ond Gome Department
10. Lottery Commission
11. Secretary of Stole

Based on the foregoing. I am respectfully recommending approval of the
controct amendment with FDS Holdings, Inc.

Respectfully submitted.

QL-OM
Charles M. Artlnghous
Commissioner

TOOACCESi): RELAYNH I-400-7U-29C4



FIFTH AMENDMENT TO THE CONTRACT BETWEEN

FDS HOLDINGS, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT# 8001462

Thisfilth.Amendmeni (hereinafter referred to os the "Amendment"), doted Ihis
27th day of April. 2021, Is by ond between the Stote of New Hompshire. Oeportmept of

Admir^lstrotive Services (hereinofter referred to os "the Stote") ond FDS Holdings.
Inc.(hereinafter referred to as "the Controclor") for Merchant Cord Processing Services.

WHEREAS, pursuant to on ogreement effective September 18. 2013, Item #27E.
OS omended by the Fint Amendment on August. 5. 2014 (Item #105). the-Second
Amendment on December 15, 2015 (Item #104), the Third Amendment on May 9, 2018,
(Item #174), ond Fourth Amendment on Moy I. 2019 (Item #79), set to expire June 30,
2021. (hereinofter refeired to as "the Agreement") to perform certain services for the
Stote in considerofion of poyment by the Stole of certain sums os specified therein: ond

whereas, pursuoni to Section 18 of the Agreement, the AgreemenI moy be
amended by on instrument in writing executed by both porties.

NOW, THEREFORE, for ond in considerotion of the mutuol promises set forth in Ihis
Amendment ond the underlying.Agreement, the porties do muluolty agree as follows:

1 . Delete in its entirety Form Number P-37. Item 1.7 Completion Dote ond substitute the
Following:

1 .7 June 30, 2022

2. All other provisions of the AgreemenI, opproved on September 16. 2013. Item #27E, os
omended by the First Amendment on August 5. 2014 (Hem #105), the Second
Amendment on Decen^r 15, 2015 (Hem #104). Ihe Third Amendment on Moy 9. 2018.
(Item #174). and Fourth Amendment on May I. 2019 (Hem #79). by the Governor and
Executive Council remoin in full force and effect.

Poge 1 of 2
Controclor iniliols:

Ocie:4/27/2021
LEGO04988I/D4.27.2021



FDS HOLDINGS. INC

Shane McCultouQh

(Print Nome)

Tjf;0; Authortted Si9r>er

Dote: 4/27/2021

STATE OF NEW HAAIPSHIRE

By:

ChoriesM. Artnohoos

(Print Nome)

Title: Commissioner.

Deooftment ot Adrininistrotive Services

Dote: 5^- / f - ̂  /

OFFlCfc OF THEATTORNEY GENERAL

By:

(Print Nome)

Title: .

Dote: Vo

The (oregoing controct wos dppfbved by
the Governor ond Council ot New

Hornpshire on

Signed:

(Print Nome)

Title:

Poge2ol2
Conlfociof iniliols:

Dote: 4/27/2021



State of New Hampshire

Department of State

CERTIFiCATE

I. WiIUmk M. Carter, Scrttcary aTSte dK Stau aTNrw Hunpchuc, do hn^ caiify ikat FDS H0U)I7<CS. INC it

• Dcteww* fiern ConMraUen retittmd le iranoci bwiaeta ia New Hamftkire m Afvil 16.2021.1 fbnbcr «nify ikai iD fctt
Mil dDCM/nrou by Om Secretary oTSuM't •met 1m«« been ivcci««| an4 U in |00d nandii^ m Or at «h» otTlcc it

ceactmcd.

Butineu ID; SUTO)

CcnKictK Ntmbcr OOOSiiUOe

IN "reSTIMOWy WHEREOF,

I hereto let my hand ami eauK lo be afnsed

dw Seal af die State of New Htmprtiie.

ihit IOtbday«r MtyA.0.2021,

^Uiaa M. Gaiter

Serrenry of Siair



CEflTinCATE OF SECRETAAV

i^-

The undeaigned, being the Secretefy of JV'Wh>d Oowm, LLC, formerty known es Banc of'Amerlce

Merchant Services. LLC. a Delaware lirhited liability company (the 'Company'), does h.erei^;certlfv as
follows:

A). Tim Tynan Is an authorized signatory of the Coflipany.

' 6) Ttm Tynan has the authority to negotiate and execute.contracts on behaIf!pf;the Gompany.

Dated:
ouiaAoai

(  i

State of Wbconslr>

County of Milwaukee

This Instrument was 8ckno«vledged before me by means of an interactive two-way audio and video

communication by JoAnn Carlton on this 14*** day of January, 2021. This notarlalact was an online

notarization. ,

JVWlnd.Oowh/UC

■  • ' i

Bv:(?
JoAnn p. Ca.rfton

Secretary

Beth J. Krause, Notary

Commission Expires: January 8, 202S

B«(h J. Kr«uM '

MMry ̂bOc • Sisi* or witeorain
% Cormkakm Eiplni Jan oa. 202S

r7*:- .4 ̂

OMW«)re;6MKCO»4aAMMP.MCMIA2Dlt««OU
I  •w'V" laiATOaTMrto



CERTIFICAfi;'OF/^T$TAW^ SECRETARY

•f .

The uf^ersigned. being, the. AssistdfitiSjecret^ of ■pSHoWings; ,lnc;;a 0eiaw«f^:G6w '

•  •T-t*.,  - AS John Rut»n«tti;ij Bn«uihorii^'8ignotoi>;of.- ;^^^^ "
8). .^hn -Jlubinen! -has the:auUiofity.;t6; hagM^ and- ^aiir cofitracis- oo^iblKeif t>ia- '=^"5

_ Confipany." '

Oaied; V.

I  ,

-  r-
r'^h.

State of )

County of )

■ Bv: .liY I r J'n- " "
Assistaht. Sweiatv

This instrument was acknowtedged before me by J£n.'n\fe/" Tf Qd ^

Notary Public
U  ; to- .-/St : _ c



OocuSi«n Cnv«lop« 10; 2390t07{M04»^Ft2-nEJ-85nU$446E9

CERTIFICATE OF ASSISTANT SECRETARY

The undersigned, being the Assistant Secretary of FDS Holdings, Inc.. LLC. a.Oelaware Corporation (the
'Company*), does hereby certify as follows:

A) On April 27. 2021. Shane McCutlough was an authorited signatory of the Company.

B) On April 27. 2021. Shane McCuilough had the authority to execute contracts on t>ehalf of the

Company.

Dated this 10"* day of May. 2021.
t

FOS HOLDINGS. INC.

By: ygoriysai.

JenniferTegels

Assistant Secretary
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State of NH FDS Assignment 01.13.21 CIn y2.docx

DocVejrify 10;
Createid;

Page^;
Remote Notary:

B23D900p-600E-4307-AB03-A86AB9FCA04b
January 14, 2021 08:53:26 -8:00^
2  !

Yes / State. Wl !

r T

ms aacui0^ b « Oo^cfVy vtiiVsuncQ proMtoo -.-enion ol Om documni abow*. n crasM Oy a notaty «-en'ite benaif d a
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B&:

E.3lgnaturo Summary

Sipnar 1: .TVnoCAy J. lynan (TJI)
JmMff ia. 202109;12:0< -6:00 |12S16260SF2C) |67.247.116.1 i9i
Tkn.'TynsnCberdietsmertcamerchanLepm (Paraortaly Knoam)

E.6lOAatura Notary: Batft Krauaa (SJK)
January 14.202109:l21>t .6.-00 |6Ap&Si9C7M7)[ 166.247.45.21
belhJvauseOSserr.eom
I. Bath Knm. (dU w6r«M tha oaiddpanu nantad aOova eiadrorteafy ilgn
MaOeckmani.,

niniiiDii

CM'.'fx'i-CL-t cA.voc ur aSa-ur 3; inn'.r'.''vA <r. :iy .-.j*.'oiiio w; ».> cn-tCCtd ay ira Cccvn/Uy Sy«s<P. Bm: vHim w^r. r-etoe: &- fOoM Avosei.
r" >-n'M r conu:.u..s.r :K.i jv ■»|Vtd«tu'.M>r?a(dMacna^t vjajiir*. rgn-icaftMaioca an accjTMe d«p^.iC4« •* in« ..■ou'tt aa«M
<1 cc r<f: 9y TancK-s nr.dN' i wt

OKVatT 10: inoioflo Moa^wwiaaaJUMOtrcaato
mm-mOtfwrnty t1» iOwtatvwCM*^



Milcelltneovt Attachmeni: M99660 Master 10: .138313), Cenificaic 10: 1738)332

Addlbend Ceveno* Intormetiw

1 dime 2Mrtcfi Amitean tnturmi CeinpaAy

fZurttfi)

FI057ei4)t07

13.000,006

Ptf Ooeuffonca
7/1/3020 *7/1/2021

> E&dCyair

.  t
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(CMA)

42SS7M47
1  I...

I
1

$3,000,000
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JV WIND DOWN. LLC f/K/A BANC OF
AMERICA MERCHANT SERVICES. LLC

By:

(Print Name)

Trtle::

Date.- L

NOTARY PUBLIC/JUSTICE OF THE PEACE

day of .Oh.the^.
Tbara-appieared before me, the.stato and county
foresaw a per^n who satisfact^iy WentifiM
hirriscif w.

■  i'
And knowledge that he exited this
document Indicated above.

In vyitness thereof. I hereunto Mt my hand and
ofTtciallseal.

(Notary PubUc/Justice of the Peace)

My corhmisston expires:

(Date)

FDS HOLDINGS. INC.

fM.yiUMnO
By: ^

John Rubinetti III

Tttle: SVP/GM Commercial MuWIe Market

Segment •'

Date: January 20. 2021

NOTARY PUBUC/JUSTICe^Of: THE PEACE

State of NMeconsIn

County of Milwisukee
i
On the 2CP day of Jdnuary;.202;1.

there appeared bei^e rne. theys^te and'covmty
foresald a person who sati^dit^iy identified
himself as John RubiriettHjl arid' acknowli^ge .
that he executed dtis 'd.ocur^ntjhdicated above.
I  • i.
In witness therepf. I hereunto.Mt.my harW arid
bmcial seal.

♦a" . ..

Beth J. Krause, Notary ̂ ^c
1

My commission expires:
January 6, 2025

P«ei J. xrwM
^toi«y PuWc • Stitt of Mscontin
My CoiTvnteilon EqMt J»fl 08.202S
S
c

Pose 2 of:
Conlracior (niiitli: JR

Dste: 1/20/2021

e*1NHN n. KWWll.ll tM 1U0M1.MM tor wtu
aaootCTMUn DBBttSIII



CERTIFICATE OF LIABILITY INSURANCE
CMTiauaocrrm)

2/24/2021

THa CERTinCATE IS ISSUED AS A MATTER OP MFORMATTOtt ONLY AND CONfERS NO RIGHTS UPON THE CERTVICAre MOiOER. TWS
CERT1RCATE DOES NOT APFIRMATTVELY OR NEOATIVEIY AMEND. EXTEND OR ALTER THE COVEAAGE APPOROED BY THE POUCES
BELOW. TWS CEATtnCATE OP OtSUiUNCB DOES NOT CONSTTTUTE A. CONTRACT DETVfEEN THE tSSUMO.MiURERISL AUTHORIZE
RePRESe/rtATlYE OR NTOOUCER. and THE CCRTVICATE NOLOER.
iMPORTANT: ;if I7m ctrtMcat* ha/dar la an ADOrTTONAL INSURED, (ha poUejKlaa) «mni hava.AOOmONAL INSURED provfalana ar ba anderaad:
tf SUBROGAtjoN (S WjklVEO. aab}aei to (ha torma and coindltlaAa e( (ha pa^, cartain pelialaa mBy..r«qvira an wte'rawnanL A atatooMni en
(Ma cawnuto daaa net confer dohta to (ha eaftlfleata hoMif to itau af aueh ahdaraamaMta).

Fnocwccn Lockta Cdmpamca
444<w; 47(h S(rc^ Suite 900
KanmCity MO 44112*1906
(ll^960>9000

•  1
•»

imni^ r-.;

Emm i . '

' 1 wauneaaaPFoniawcordwieari .  .

NBwoi* .Nitional'Unioo Fire Itii Co-^WVPA 19445

FI$WV. IMC , US SUBSIDIARIES AND DIVISIONSI3BS,I3S 2S5!fISERV ORrVB
BROdKFlELD W1 SS00SD979

'  1
i 1 •_ ..

ntrm a; Insurance Coihnam of iKe Sti'lc of PA. > 19429.

wBiM■ e. MarlrH American' Ihturittce (• omdanv 28932"
S6e.ATTACHMENT>*!r

•auiinr; ' . i- 1 •' 1 L

COVERAGES ti FISEROr • CERTIFICATE NUMBER: I73FS332 1 . ..;REVISION:NUMaER.'. XXXXXXXV •

1EIV
JJ&

THa IS'TO CCiniFV;TMAr TXB.P0LCie9 OF MSlAMCC usreo Kl^ HAVt KCN esuco TO THE MSUftEO FOR THE poucv POOOO'^
MKATCO. iNOfWITKSTANDMC ANY. RCOURewCMT. TERM OR'CONOinCM Of ANV C(»#rRACT OR OTHEROQCUMEKT. wm RCSPCCT TO WHtp4 T)a
COmnCATE MAY BE-aSUED OR MAY PERTAM. THE INSURANCE AffOROEO BY THE POUDES OESCfOEl^ KSREm K^fiUaJECT TO AU THE TERMS.
DCCLUSiaM AMD CONOrTTOirS OF SUCH Pouoes. LMTTS SHOWN MAY HAVE BUM REOUCB) ay PAIO.CUMMS.
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■nrf OP muMMCS

y caCOntRCWL OfKAAl. UASaiTY

rxloca*

OE*a poatttOATt iMT 4#pua AW

IDsft Sioc^3sss^

ttA AQucyi—tw

l>«T02> T/I/U20

irwiitit

7/iyi02l CAOtoocuoooi
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1738S$32
Suie of New Hampshire
Depajtmcni of Adminisirative Services
25 Capkol Street. Room 108
Concord NH 03301
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AC0RD3S (2016/03)
eiOSMOlSACORD corporation, ad rtehtS r«MfV«d.

Th« ACORO name wd lego wt rtglitortd marti e( ACORO



^coRcf certificate of liability insurance OATIIteHeWWT)

4/2/3021

THIS CERTlFICATC IS ISSUED AS A MATTER Of INFORMATION ONLY AND CONFERS NO RICHTS UPON THE CERTIFICATe HOCOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY'OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING mSURER|S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: B lha caitlflcatt heldar l« an AOOmONAL MSURED, iha pollcyfiaa) must h^ AODITIONAI DISUREO provlalont or b# andoraod.
tr SUBROGATION 1$ WAIVED, aub(aci lo Iho ttnna and cenditlona el the poOcy.'eeriabi policies may requira an cnderaement. LA ■tatemant en
this cartllkata deaa not confar righta le the ceftlficate holder in lieu el twch endoriemefttla).
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17365532
State of New Hampshire
Ocpanineni of Administraitve Services
25 Capitol Sircei, Room 108
Concord NH 03501
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ACCORDANCE WITH THE POLICY PROVISIONS.
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O IBBS^OIS ACORO CORPORATION. All rights r«s«rv«d.
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Miscellaneous Aiiachment: M99660 Master 10: 1383155, Ceniftcaie ID: I7385S32

Addltlenat Cevtraoe Informadon

1 SSSiPjisSstf
'.-is-

Cdmo Zurich Ameriean btturanca Company

(Zurich)

FI05r6l43l07

ss:qoo.ooo

Per Occurrence

7/1/2020 • 7/1/2021

E&On:ybef Coiumbip Casually Company

(CNA)

4ZSS7eM7 55.000.000

Par Claim / Apgreptte

Wofliari Cempanaatian' I Smptofn Llabltiiy

•7"''reaSjSSiDT'\^;

WC 48425935 AOS New Hsmpahtre Insurance
Company (AKS)

WC 48425936 CA American Home Assurance

Company 7/1/2020 - 7/1/2021

WC 48425938 MANO.OH.WAWl.WV lns.,Co ol Slate el PA<AIC} See Acord 75 'or

■pplcable Umiis

WC 48425937 OSftoO National Ins. Co. (AtG)



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX - ROOM 102

.  25 CAPITOL ST

CONCORD NH d330l-63?8

CONTRACT FOR: MercbftotCsrd Processing Services

CONTRACT#: 8ooi462

94^3500

VENDOR CODE #:

NIOPCODE:

CONTRAaOR:
PpS H

DATE: 02^4/2021

oldings, loc.

SUBMinEO FOR ACCEPTANCE BY:

ixyutj /^l UUfiri. Dm: 30il.tt.i410:4l:$i

PURCHASINQ AGENT

BUREAU OF PURCHASE AND PROPERTY

RECOMMENOEDFOR ACCEPTANCE BY:

Paul A. Rhodes
■  ■ • ;/ Dm:39}l.9U4tt:St:S4^S'99!

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF purchase AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

344407
-

GARY S. LUNETTA DIRECTOR

DIVISION Of PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW^ HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES, ANNOTATED 21 .|;14, Xtl.

CLcl-U
CHARLES M. ARUNGHAUS. COMMISSIONER

DEPARTMENT OF ADMINISTRATIVE SERVICES
DATE

F«m Revised 1/21/MIS LMR



Bib APPROVAL REQUEST SUMMARY

THIS BIO APPROVAL REQUEST SUMMARY IS FOR INTERNAL DEPARTMENT OP ADMINISTRATIVE SERVICES REVIEW
AND IS NOT A CONTRACT DOCUMENT. IMS DOCUMENT SHOULD NOT BE POSTED PUBUCLY AS PART OP THE

CONTRAa PROCESS.
RPP/RPB» N/A

Conhocl D0>cripHon Typc;M«xiuf»ic»dPToca>rti6s»^i<M>

Bid Cteting Dote:N/A

-L

Commodttv Code: Xfr-asoo

Term of .Now Contract: edodf

Num^ of Soncttdtlcns Received:
Numtfef of Soorced Bidders:
Num^r of Bid Declines t Reasons dnd/or Non'OompUard A Reason:

RequbHtonlhg Agency Of Stotewlde Contrqct:
Recommended 'Low Price. Techntcollv Cbmpllonr Vender

lowPrlice; i i
_Exptrtnfl"Cordroct Price: (Includes LBI.A P-cordI
Next AT^pcrent "Low Prtee, Technically. Cdmpllanf Vendor Name.i-.hice:

Ahnodlhed Cost Sovtngs Actual vs. Prior Contract:
Annuqilied % Cost Savings Actuol vs. PrfbrControct:
Term 61 Contract Antlclpoted total Cost.SiiMngs;
Confirmed-notion State or PediBrol Debarred Parties Ush

Contract AodH Performed/Otinied [~] ^
Terms of Poyment: Wet 30 « ACH or PCARO

Pertinent Scope Changes from Previous Bld'ond/or NOTES A JUSTinCATION/RECOMMENDATION:

Assignment and Assumption docurnent.

Fmd Rcrocd I/3V20I9 LMR



Aisignmenl and Assumption Agreament
Contract 0 8001462 with BANC OF AMERICA MERCHANT SERVICES

1

This Assignmenl and Assumption Agreement fAsslgnment^ Is made ayof this 1st day of July. 2020 (Ihe
^ffedUve Date*), by and anwng PCS HoWlngs. Inc. CAssigneo*) and JV Wind Down. LLC. formerly
known=as Bar^c of America Merchant Services. LLC fAs^jnoO.

!

RECITALS

.WHEREAS, the State of New Hampshire and the Assignor entered into ari= agreernent (the
'AgreemenO for Merchant-Card Processing Services on September 18. 2013, with Aoreement set to n
expire/une 30. 2021; end

.  'WHEREAS, as of the Effective Date. Assignor 'desires to transfer all of Its interesL rights and
obligations in and to the Agreement to A^nee end Assignee desires to assume at) obUgations of
AMicjnor under the Agreement; and |

NOW. THEREFORE, in consideration of the foregoing end for ptlier good and valuable,
conslderatiori, the sufficiency of which Is hereby acknowfedged, Ihe parties'heret^ agrw.as follows:

'  }
Assignment of Agreement

1. As of the Effective Date, Assigrwr HEREBY ASSjCNS AND TRANSFERS unto Assignee, all of
Assignoi's Interest, rights and obligations In and to the Agreement to Assignor.

2. Assignee hereby uncortoitlonally as^mes and agrees to pierform any end all of the obligations
and DabilrtlM of Assignor under the Agreement accruing from and after the Effective Date.

3. As of the Effective Date, all references lo Assignor as used In the Agreement shall refer to
Assignee.

4. Except as modified by this Assignment, the Agreement shell remain in force and effect in
accordance with its terms.

LEC004^930 Pige I of2
Contrtcior Iniibls: IT

Dale: 1/14/2021

MM ca>n

'r~iAi»*»WC»6i6



ft'

JV WIND DOWN. LLC F/K/A BANC OF
AMERICA MERCHANT SERVICES, LLC

By:
Tim Tynan

Title:-CEO . i

Date-January 14. 2021

NOTARY PUBLIC/JUSTICE OF THE PEACE

State Of Wisconsin
County'of Milwaukee-

On the^.14*day.of January; 2021, ^
There| eopeared before nrte. the state and j
coyhtylfor^id a person who saUsfactority i
idenmi^'himself-as Tim Tynan and ' j
.ackn<^iedge that he executed this document
indicated above. '

' I , ' ;

In witness thereof, I hereunto set my hand and
offidarseai.

n—I
Be^.Krause, Notary Put}l)C

My comrnission expires: January 6. 2025

Aeoc • SUM WtMonsIn

hlir'Comnibsion im 06.2025
S  •
o

FDS HOLDINGS, INC.

By:

(Print Name)

iTItle:

Date:

NOTARY PUBUC/JUSTIGE OF THE PEACE

day of.•pn the.
ITrere 8pf«a.ri^. twfpre'^^^^ and county
ore^lj.jB pet^h y^o s^.sfactpiiiy identified
f^lm^fias /tv

^nd ai^qwl^e.th^he expcijted this
document indicatediabdve.

In witness thereof, I hereunto set my hand and
bfftcial seal.

I  (Notary Pub&c/Justice of the Peace),

My commission expires:

i
.1

I  (Date)

Pace 2 of2
Coniraciof Initutls: TT

Dale: 1/14/7021

OKVwe, eriiJDiwMe*-4X7.4 MMsuiwewe
ii«>



f'- Aflslgnmont and Aaiumptloh Agreement
Cenuact 0 8001462 with BANC OF AMERICA MERCHANT SERVICES

Ls;-

This.A^nment end-Assumption Agreement ('AsslonmenO is made as of this ist day. of July-, 2020 (the
*Efrocti«6 Date'), by and.among FOS Holdings, Inc. ('Assignee') and JV Wind Down, LLC.-formerV
knowmas Bahc.bf America Merchant Services. LLC ('Attlgnor'). y

RECriAljs
WHER^S, the State of New Hampshire andjthe Assignor entef^ intp.an-'-a^eiefnent (^

'AgreiemehO for Merchant Card Processing'Services oh September 18. 2013. with. AgrbemerU-set tb.
exptmiiune-Sd, 2021; and {

I jlMHEREA'S. as of the Effective Date, Assignor
obllg^'oris in and lo the Agreement to Assignee end
Assl^i^r-under the Agreement: and

desires to transfer, all'of its-ihterest. rights artd
Assignee desires to. assunra!-aH- obligatkms' ot-

I  j,NOW THEREFORE, in conslderiatioh of the foregoing and for ctherV'g^ .and vajuablb...
considetetibn. the sufficiency of which is hereby acknoMdedged. the parties heret^ agrdefos follows: '

I  i: ' ■ I . '
Assignment of Agreement

i;. :As of the.Effective Dale. Assignor HEREBY ̂ IGNS AND TRANTERS urito '^^igne all of
lAsslgnofs Interest, rights arKl obligations in erid to the Agreement to Assignor.''

2. Assignee hereby unconditiohjally assumes and agrees to perform .any and all of 'the^obligatJons.
■and .liabilities of Assignor under the Agreement accruihg from and'efter the Eff^^ Date.
'■ I '•»'

3. As of the Effective Date, ell references to Assignor as used In the Agreement shall refer to
.Assignee. ' " j v*

4. Except as modified by this Assignment, the Agreement shall remain in force-arid-effect in
accordance with its terms.

LEG004S930 Pigc I of 2
Coniracior Inhiils; /R

Dttc; t/20r202l
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BAMS Secretary Certificate 01.13.21.docx

OocVerity 10:

Created:

Pagiss.*'

Remote Notary:

BA4DCCOO-60A(M30F-96C3.01A2DBFA4F5D

January 13.2021 13:51:05-8:0o!
1  ■ ' I
Yes / State: W1 i

ThK docymcni Is • OocV«rt(y VetfVtuSoe orcleCM vsrstcA al U*-* documan nsrHod alxr/a. U wm ooatai) by a nol^ or on Ow bahafl el •
re^y.'M A is atto 8 OocVyftfy E-Siyt t/fkj* moans Ms dodmiHit wtt cmaM for (ha puypesas oi Ekcsonie STsnnhrn ondtar
ElOdrenic NM^. Ttmce'roO or »:yi:oO documonls can tM «es9y voiifiod' one va^JtM-wih iho OocVfriiy v«nClt«cli cyottm. TNs orSno
nctoituOon Invoked iho wtt o! csmnvtHcsticn (•cV'olOOY- i

I
.Co 10 ivww!ooeyort^.cem oi .sny l«n« lo vcnly of vnlidiis dw wOtentldly and •meOrtrjr of (Ns or any odior OoeVorily VtiA/^od oowmenL

E-eign«tvr« Summsry

SIgnof 1: JoMn P Cortlon (JPC)

Jtnaonr 2031 a7:49;»« |C47080tS9E021 (l8a.149.14S2Z1
Jo^lCartonCtenketefflodcofflortfianLcont (PonionaPy Kno«m)

Eeigntfuro NeUry; eaiMCravsa (UK)
Jtiwary 14.2021 0r:48:S4 4.00 (BSBOECtf£41X1] (t9924T.4S.2|
b*9iJv«wMOftMrv.oem
I. Barh tyswso. did wHnoaa Cha parOdiponb namod aaooo.Mdrordaffy lign
iMsdoeunartL

0«\Wys.».T; wi.\ av ¥ic/->v« f. :>k; i~ iroar.ied a/'J* w.'wa S>-;;e(ii.IK*:!vo'AM>»3t/«ceM ;< ■•ds»» AccMi
4" vtJciv -ni'' movfjwva; «■ irv. ri v.» ■-•.x. U m nR:v<r« •;(ne-vv.'MKi I'M !Ai>e.v< >«r4,tau: <h<Vrrio.i ci ino cotri.-o acuai >^a:j'w
M  3V 4.-.-K .vylViJ

OMV«rffy«: aMoecaMMMHr-MCJoiAJOorAtrte
{CMrta^cWNet aunvMfsb



State of New Hampshire
OePARTMCffT OF ADMINISTRATIVE SERVICES

OFFICE Of THE COMMISSIONER

23 Capitol Street - Room 120
Cpoeord, New Hampshire 03301

1^-

\

Chorles m. ArOnohout
Cortvnlutoner

|403|-2n-320l

Joseph B. Bouchord
Auhioni Commbsiorter.

ie03}-27l-3304

■ Cothertne A.xeofte
* Oepufjr Commbslonor

(«09^37l.30S»

Jonuo^ 23.2019

^ ExceBeAcy. Governor Chrlstof^r T. Suftunu
ond ihe Honoroble CouncB

Stole Ho^ne

Concord. New Hoflnpshire 03301
MQUESTED ACTION

Authorize the Oeportmeni ol Adm^lrol'rve Services. Bureou 6l Purchose qnd Prop^. to ex^cise
o conlroct omendmenl with tertc ol Americo Merchant Services. LLC ("BA^") or^ Bonk of Am^o. N.A.
("Bonk") of Jorrtoico P^n. MlA. (Vendor No. I77SS6) for merchont cord processing services. The origirx}!
contfpct wQs opprpv^ by Oovetnor orxj Execufive Cour>ci) pn Seplember Id. 2013. item 827E. os
amended by the fnl amendment on August 5.20)4 Item # lOS. the secorxj brnendmeni on Oecerrtber 15.
2015 Item 0104. end the INrd omendmenl on June 6.2018. Item 0)74. Thb fpurlh omeridment controct
extens)on is effective upon Govemor and CouncB approval fh/ovQh June 50. 202) ortd reptoces lobte
3(a) of the Fee Schedute ("Schedule A"). EquiprirSent Costs ond Terminpls with the attoched: AR other
provisiorv of the Agreement, approved by the Governor ond Executive CouncQ shoD remoin in tutr force
cr>d effect.

Fun(£f>9. shoO be provided through indytdud ogency expendtues. norte of which shot) be
permitted udeu there ore sulficient oppropnoted funds to cover the expendtgre.

EXPLANAnON .

Or> September 16. 2013. itenS 027E. Governor ond Executive CouncH opproved o controct with
Bone of Americo Merchont Services. LLC ("BAMS") ond Bonk ol Americo. n.a. ("Bonit") of Jomoicb Pioin.
MA. lor merchont cord processing services, omended by the first omendmenl on August 5. 2014 item
0105. the secorvd omendmenl on December 15. -2015 item 0104. or>d the third omendmenl on jur\e 6.

^18. item 0174. Ihis fourth omendmenl request is being submitted in order to oDdw odequote lime lor
eighteen (16) ogencies to transition their 269 processing cordholder environments to Stoiewide Controct
8002Q54 with jPMorgon Chose d/b/o Poynrteniech llC. Conso&doling oil ogencies onto one (I) Controct
win oilow ihe.$tote to experience o per tronsoclion cost decreose ol S0.0025. This tronsitlon wiO provide o
sireomlines crrd consistent interfoce when utSlzing rnerchont cor processing services throughout the Stole
Agencies. Additionotty. uliiizoiion of the JPMorgon Chose controct wQl oUow lor reoccurring poyments.
convergence tees, ond e-checK uiBizoticn.

This request to replace Toble 3(o} vAthin Fee Structure ("Schedule A"). Equipment Costs. Terminois.
is the result ot industry techr>otogicol odvorscements which prevent direct repipcemeni of current
equipment.



His £^60enCY. Oov«mor Ovfttopher 1. Sununu
ond.the Honorobie Courtca

Jom^ory 23.'20I9
Pogo2of2

Based on Ihe fore^ong. I cm respecHulV recommending opgrovol of Ihe controct omendmenf
wilh Bone of Amerteo Mcrchonf Cord Services. aC end Bonk of Amertco. N.A.

RespectluOysubmified. ,

Chortes M. ArCf>ohous
Commissioner



FOURTH AMENCNMENT TO THE CONTBACT

BETWEEN BANC OF AMERICA MERCHANT SERVICES. ILC
ANO

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT « B0014A2

Th'u Fourth AmeodmenI (heretnoflef releired to o$ the "Amendmentr). doted this..i doy of
April 2019. a by end between the Slote of New Hompshire. Deportment of Admirwtrotive Services,
(hereinofter referred to o$ "the Stole"} ond Borx: of Americo Merchant Services. LLC ("Baf^^ ond
Bonk of Americo. NA- ("BANK") (hereinoflef BAMS ond Bank collectively referred to as "the
Coritroctor") to omend ond supplement o certoin Statewide Controct tor Credit Cord Processir>g
Services Contract effective September 18. 2013. Item ff27E. os orrwnded by the first amendment on
AuQusl 5. 2014 (Item #105). the second omendmenl on December 15. 2015 (Hem »I04|. and ihe
third omer^dment on May 9. 20IB end set to expire June 30. 2019 (hereinofler collectively referred to
OS "Ihe Agreement").

WHEREAS. pc«uon! to the. Agreement, the Controctor ogjeed to perform certoin Services for
the Stole in consideration of poyment by the Stole of cerictn surris as specified fherein: ond

whereas, pufsvoni to Section 18 of Ihe Agreement. Ihe Agreement rrwy be amerxJed by on
instrymenl in writing executed by both parties:

NOW, THEREFORE, for ond In considerolipn.of themuluol promises set forth in INs Amendment
ond the ur>dertytrtg Agreerrtenl. the porlies do mutuoOy agree os follows:

1. Detele in its entirely Form Number P-37. item 1.7 Completion Dole ond subslilule the foDowing:

1.7 June 30. 2021

2. Delete the table locoled in item 3(A) of the Fee Schedule ("Schedule A"). Equipmeni Costs.
Terminols ond substitute the following Iqble:

Terminol Price

FD130 $499.00 per termifKsl

FD35 PIN Pod $i99JX) per termirsof

F04ID (wireless) $766 00 per lermirxsl

Wireless fee $15.00 per rrK>n1h. per
terminol

3. Add lo Form Number P-37. item 1.3 Conlroctof Nome the following:

1.3 Bpnlc of Americo. N.A. ("BANK"}

4. AO other provisions of the Agreement, opproved by the Governor ond Executive Council shoD remain
in fuD force ond effecl.

Poge I of 2
Controctor Initiob;

Odte:



BANC Of AMERICA MERCHANT SERVICES. LLC

AND BANK Of AMERICA, N,A. (pursuant to Q
limtteid power of oltorrteyj

Edward F. Svkes

(Print Nome)

THie: Seniof Vice President

Dale: 04/04/2019

STATE Of NEW HAMPSHIRE

CJl~
ChQrtes M. Arlinahous
(PrintNome)

Tille: Commissionet.

Deoonmen! of Adminislrotive Services

Dole: ~ t f I ̂

NOTARY PUBLC/JUSTICE OF THE PEACE

On (he 4 <jay of 2019

There appeared before me. the stole ond
county foresaid o person who satisfactohiy
identified Nmself as

Edward F. SyKes

And pclcnowtedge that he executed this
documenllndicoled above;

In witness thereof. I hereunto set rny hand

and officiol seal.

A (Nolory Public/Justice of the Peace)

My commissibn expires:

-December 18. 2021

OFFICE OMHE AHORNEY GENERAL

By: .

(PrinI Name)

Title:

Dole:

The foregoing contract wos opproved by the
Governor ond Cour>cil of New Hampshire ori

Signed:

Tille:

(PrinI Name)

(Dote)

TERESA M. SUMMERVILLE

NOTARY PUBLIC

Mecklenburg County - Honn Csrotina

Poge 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

I. wnist* M. Ctftfner, Secfttttyof Stueofihe StmcefNew Hampihiit, do hotbjr coiUy thn BANC Of AMCJIK^

MCACHaKT SERVtCES, LLC is t Octiwvc Lnitcd Liabiliiy Conpanjr rrtlnfriil in iiiniMi twiiia ii in New Hmpshiiton

Manh 17.20IT I fanhcr ccnl^ (hat all feu and decutncnu fcquacd bjr the Secfvanr ofStoic's eflioetavt beenicecivedand it

in leod osndint at far as (his ofTics is GOneemcd.

Bwtincs ID; TMS4I

Certincttt Kianhcr 000497N03

4

o

%
Oi

X-

IN TESTIMONY WHEREOf.

J hcreie lei my hand and cawu le be affued

(ha Seal ef the Suic of New Hampshire.

dMiiithdayef April A.D. 2011.

WitU»n M. Gardner

Scereury efSiaic



Banc of Ameriu Mtrchant Sorvtcei. UC

Sooetaf/s Coftlficate

I. ioAnn Carlton, Sc<rctary of Banc of Africa Merchant Seivlcet. LLC a limited liablHty
comparty organited and existing under the laws of the State of Delaware ('BAMS'), do hereby certify as

foliom:

The Senior-vice President of UrBe Corponte Sates is duly authortied to execute and dei^er

contracts and other instruments on behatf of BAMS as he deems ivecessary or desirable subject, at aO

times, to the applicable poBdes. of BAMS and other limitations on its offidtrs' avthorrry. BAMS is also an
•uthorlied signer for Bank of America. N.A. pursuant to a limited power of attorney.

The following person is a duly elected, ou^ifted. and acting Senior Vice President of Large
Corporate Sales for BAMS._He is now serving In such capacity, and his sigruture as set forth below is
genuine.

Name

Edward F.Sykes. SVP

Signature

IN WITNESS WHEREOF. I have signed this Secretar/s Certificate on April 4. 2019

JoAAn Cirllon. Secretary

Stale of North Carolina )

County of MKklenbufg)

This instrument was acknowledged before me oh April 4,2019, by JoAnn Carlton.

resa SummervilW. Notary Public

TERESA M. SUMMERVILLE
notary public

Mecklenburg County - NOfO Carofina

IW » * - Iwwwv •» l« new «6i*.ini
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HW17'l8pn 1:50 OaS 111
State of New Hampshire

OEPARTMCNT OF AOMINISTRaTIVC SCRVlCtS

OFFICE OF.the COMMI.SSIONER
2SC«pttol Sirtct-Room 120

Concord, New 03301

(CMARi£Sm.AAIMGHaU$ JOSEPH 6. BOUCHARD

CommiiKonoi AiUUonl Commtulonei

(«Q3)-27t]X)l |«a3)<371.3304

Moyll.2018

HH Excellency. Governor Christopher T. Sunurn;
and the Hohoroble Council

Stole.House

Concord. New Hprnpshire 03301

a<:tipn

Authorize the Oeportnr>ent ot AdminHlrotive Services, to enter into o third omendment to
the controct with Bone o< Americo Merchoni Services. UC of Jomolco Ptoin. ma (VC U
177856) tor Merchont Cord Processing Services originolly opproved by Governor end
Execuiiye Council on September 18. 2013. item »27E, or>d emended by the first omendment
on August 5. 2014, item RIDS, or>d orricndcd by the second omendment on December 16.
2015. item 6104. by extending the expirotion dole trom Jurte 30. 2018 to June 30. 2019. with oil
other terms ond conditions rerrtoining the some, effective upon Gpyernor ond Courscil
opprovol.

Funding shoU be provided through irvfividuol ogency expenditures, none ot which shot!
be permitted unless there ore sufiicient bpproprioted fur>di to cover the requested service.

EXPLANATION

This request is being submitted in order to give the State lime to issue o new Request for
Proposoi to potenliolty hove o single controcfor lor merchont" cord services. There ore
eighteen {18} agencies utilizing the controct with Bone of Americo Merchont Services-wiih 369
processing cordhotder environments.rAddilipnotly. the NH Liquor Commission (NHLCI utilizes
the conifoct through JP Morgon Chose Bonk No Obo Poymentech LLC for merchant cord
services due lo the limilotions of Bone of America's ptptlorm in processing Ihe curreni nhlC
gift cord progrom. NHLC requires oddi.i»onol time to move the.gift cord progrom lo o
stondolone process, there is oiso no! enough lime to convert the 369^envlionments over to the
Poymentech solution: By extending ihis ogreemenl'wilh BorK of Americo Merchant Services
the Stole wHi hove enough lime to convert nhlC to o stondolone gifi cord progrom; issue ond
cvotuoie o new Requesi for Propospi. ond convert ihe /emoining ogeocies to the future
ovofded controct for o single merchont cord processing soiulioo.



Hb ExceOeney. Governor CMsioo^er r. Sununu

ore HonoroOte Coufct
MOyl l.SOIft

^09«3of2

Bo^d on the foregoinQ. t om reipecllutty fecommendng opprovoi ol the Third
Amendnf^nt (o the Banc of Amenco Merchonl Services controct. ^

RespecltuHy submitted

Chdiles M. Arfinghr
Commiislooer



THlfiD AMINDMCNT TO THf CONTRACT

RnWIlN 8ANC or AMCRICA MfRCHANT StSVICIS, LlC
AND

TH( STATf OT NEW MAMfSNIfil, OEfABTMENT Of A0MINISTRAT1VC SERVICES.

FOR MERCHANT CARD MOCUSING SERVICES

CONTRAD » 6001462

This Third Amendmeni (hereirrofter referred,to os the "Amendmenr), doled iNs ^
.doy of Moy, 2016. is by end between the Slate of New Hompshire. Oeporlme'nf of
Admlnistrolive Services (hereinofter referred to os "the Stole") ond 8onc of Amerlco Merchdnt
Services. llC (hereir^ofler referred to os "the Controclor") for Merchbnl Cord Processing
Services.

WHEREAS, pgisuor^t to OA ogreement effective September 16. 2013. ifern 627E. ond
om.ended by the fnt omendment on August 5.2014. item 01 OS. ond omended by the second
omendment on December 16. 2015. item 0104. ortd set to expire June X. 2016. (hereinofter
refored to os "the Agreement"), the Cohtroctor ogreed to pedbrm ceridn merchont cord
processifTg services for the Stole in considerotion of poyment by the StOte of cerioin sums os

specined therein: and

whereas, pursuont to Section 16 of the Agreement, the AgreerrSent moy be'omersded
by on instrument in writing executed by both porties:

NOW. therefore, for ond in considerotion of the muluoi promises set forth in fhis
Amendment ond the ursdertying Agreement. Ihte porlies do mutuoOy ogree os foQows:

1. Delete in its entbety Form Number P*37. item 1.7 Completion Dote end substitute the
foUowihg:

1.7 JurseX. 2019

2. AO other provisior>s of the Agreement, opproved by the Governor ond Executive Council
on September IB. XI3. sholl remoln trr fUD torce ond effect.

PoQ« I qI 2
Cor>iroc<Or Iniliols:

Dole:



6ANC OF AMERICA MERCHANT SERVICER.
UC

Title:

(Print Nome)

^v(

Oofe:

NOTARY PUPUC/JUSTICE OF THE PEACE

Tdovof /yiOi^
DDeored before nre. the state and

On tt^

There oppeored
county forescid q person who toiisfociorily
identified himself os

^cl\AfO^<l K SiyjtfS
And ocknowiedge thot he executed this
documentlndicated above.

In witness thereof, t hereunto set my hond

ond officio] seot.

thet>ce(NqtflixZuhDc/J Recce)

My commission expires:

(Dale)

STATE OF NEW HAMPSHIRE

ChartesM.ArfinQhQus
(PrintNome)

Title: Commissioner

Deportmenl of AdminBtrorfve Services

Dote:

CFFtCE OF THE AHORNEY GENERAL

By:

m
(PUht Nome)

Title: .

Dote:

The foregoinQ coolrocl was opproved by
the Governor orsd Council of New

Hampshire on

Signed:

(Print Nome)

mte:

Alton A. VtnOWe
NOTARr PU^

*«»4£«URGC0U?<TY
NOHTHCAAOUtt

WOCWSSiOHEWgSSqMnw

Poga ?ot 2
Conlmdor Initiob:

Dote:



State of New Hampshire

Departmeht of State

CERTIFICATE

I, WilUtm M. Cvdner, Scaeary of Sim of ihc Sott of New Hanpikl^e, do heieby eeniiy ihu BANC Of AMERICA

MCJICHaNT sea Vices. LLC b ■ Dclawne LiaUad {JabQiiy Compaoy rttiflcfcd loinraaa htmaoa in New Hampshifv on

Mvch 17.3017.1 lUUicrctni^ihaxali fees and decumcnU itqviftd Oy die Secrtufy Of Stue't offkB hove been fwd*^ and b
in |ood MiitftAt as far u ihii ofTice i> conetmed.

BusinualO; 706541

CeitifUaie Number 000407M03

8
O

%J*

■> ■Bft

IN TESTIMONY WMEAEOF.

I toeio ici niy hand and caaoe lo be affUcd

ibc Sell of die Suu of Hew HanpsNic,
ihts I ttfi day of April A.D. 3011.

WUIiam H. Cvdmr

Scotury of State



Banc of America Merchant Servtces, UC

Secretary's CerttBute

I. ioAnn Cariton. Secretary of Banc of America Mcrchartt Servicei. UC a limited lltbiiity
compar)v organited and eilstlng uftder the laws of the State of Delaware CBAMS"). do hereby cer1l^ as
rollows:

The Senior vice President of Urge Corporate Sales K duly authorited to execute arvl dei^e/
contracts and other instruments on behalf of BAMS, as he deems necessary or desirable subject, at iD
times, to the appHcible policies of BAMS and other limitations on its officers' authority.

The following person is a duly elected. Qualified, and acting Senior Vice President of Urge
Corporate Sales for 6AM$. He is now serving In such capacity, and his signature as set forth below ii
genulrte.

Name

Edward f. Sykes. SVP

Signature

IN WITNESS WHEREOF. I have signed this Secretary's CertiHcate on May 9.2018

%joRi\n

KT^

 Carltor>. Secretary

Slate of North Carolina)

County of Mecklenburg)

This instrument wit acknowledged before me on May 9. 2018', by JoAnn Cariton.

-C.

VanI son ary Publk
'XSvlSSSf

lWOChaassON£Wt£s>aWPi

UlfMi m M iAAs



ACORCf CERTIFICATE OF LIABILITY INSURANCE a»gpBWBrrrri>
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ACGRCf CERTIFICATE OF LIABILITY INSURANCE ■maaagn'i'n
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State of New Hampshire
OCPARTMef<T OF aOMWISTRaTI Vt SCR VICES

OFFICE OFTHECOMMISSIONCR

21 CapiMl SlAci • Room 120
Concord. Hew Hynpshirt OIjOI

VICKIV. OUIRAM

(«03l-7M.»0l

josiPMo.eouCHAj{o
Atihloni Commiulon*

(m-i'i-no*

November 6. 3015

Her ExceOency. Governor. Mo/gorei Wood Hossor>
ond the Konorobid Cour>cD

Stole House

Concord. New Hompshtre 03301

R^QtiKIJLP-A.c:.I10H

'  Authorue the Oeportmenl of Administrolive Services lo retrooeflvely enter into a
second omerKtment to the current conlroci with 5onc of Am^o Merchont Siervices. UC
("RAMS") .ond Bonli of Amerlco. N.a. ("Bonk") of Jomoico Floin. MA. (VC 0)77856) for
Merchont C(^rd Processing Services origincOy opproved by Governor cod Executive Councit
on September 18. 2013. Item •37E. ond omended ond opproved by Governor ond Executive

Council on August 5. 30)4. liem DOS. This omendment reoligns do)es of Conversion
AssHtonce for conversion from the First Dote processing pioirorm lo the 8AMS processing
piolform ("Secor^d'Amendment"). by extendir^ the end ̂ le only from November )4. 3014 to
Morch IS: 30)6. with oU other terms orsd conditions /emoining the some. efteOive upon
Governor ond CoyncB opprovol. 8onk ot Americp hos ogreed to cover the costs ot
conversion.

SmANAnON

This request is being submitted relroacltvely becouse not oi) stole ogencies were oble
to conven from the previous credit cord processor's ptqtform to the Bonic ot Americo ̂ oiform
during the limclrome orig'inoOy pionned. Some ogerscies rfd not slon the corvrersion process
unta welt inlo 3015. Some ore ursobie <0 convert even rtow. becouse they ore lied to on
existing ptotfo/m ulSted by the nh Liquor Commission (nhlC). a Second Amendment Is now
needed to revise the dotes of Conversion Asshionce to be November I5. 2014 to Morch I5.
2016.

A) the beginrvrsg of the or'igino) controct. Bonk ol Americo wqs gnobie to suppori ihe
conversion of gilt cords requesled by NHIC. due to the limiioiions of BamS' processirsg
piotform. NHlC wos ursoble to convert unless they could continue with their existirsg gift cord
program. After these issues were resolved. NHLC imposed siricl.lime consiroinis on whers the



Ht« bc^ncy. Coremor Morgoroi wood Hotton
ore tne HongroOia Counci

^ombe>4.»lS
^0 Id 2

convenion couW toke ploce ol Iheir (ocMliei. bosed upon Nm,C*$ busy seosoni: As Ihc
pfOiccf feitorted in eorty 2014, Iho NHIC decided lo inlroduce o Premium Gl/I Cord Progrom
roihcf mpn ih© Siondord Gift Cord Progrom dreody in process. This decision coused fudher
deloy OS work.wos olreody ursdervyoy on ihe sfondord progrom.

There wer© mony siorts ond slops lo Ihis proicd due ip issues with NHLC's onlk^uoied
po^I ot sole system. Olher issues Irsctuded o lock of resources, proved time^e commitrhcnis.
orsd o foiled Request for Proposol |RfP| for o r»ew poirst of sole sysiem. Adcfitionoify. nhlC
conducted onoiher RFP process ihis posi spring, fo select on encryption ond iokenizolion
>^dor whlcrt would oBow it to become Cmv (fufopoy. MosterCord ond Vrso)' compnoni by
the I0/I/I5 dole repuired by the moiorpord txonds. lengthy negoiiotioni on that controd.
OS weD OS negoiioltons with their- curreni vcridof who is required lo work in torsdem on the
corwersion. hove coused turlher ddoyv

NHLC has commiMed to begin Ihe process for conversion olier the Jonuory I. 2016
hoSdoy. o process ihol is estimoted to toke i-6 weieks. The Stole of NH ond Bams hov©
ogreed the cpnvmion wiO be compteied by Morch 15. 2016.

tosed on the fore^oinQ. i cm respedfuOy recommendlrsg opprovoi of ihe Secorsd
Amendmeni io Ihe Bone of Americc Mcrchoni Services. ILC conlrod.

t

RespedfuBy submitted.

Vicki Ouirdm

Commissioner



State of NioinbirT
DcpartocAi af Admibetnifivc Services

Burvao of Purchase tad Property
Scatc^Ue Ceotmi for Mcrtba'QlCard Proemioi Seryttes

Suhfed:

•  SECONO CONTACT AGREEatEMT

P-J7

Amendment to Merchafil Cerd Pfoceosleg Senleee

This Amondment f Anempnor^^ is mado 9f< entered into tf artd boNreen B«nc ot A/nedco Merchant
Services. ILC fBAAlS*) end Oenk of America. NA rSankT rtceoecdvciy. 'Servloers') and State of New
Mamosh^; Oepartmcnt at AdmMstrotiwo: Servieas, BtAeeu et Purthasa ertd Properly. • New Hampar^
oorporsdort. ftavmp offlces located at State Mouse. Room 102, 29 Capttol Sbeei.. <?or«ord. New
KampMe 03301 fSteia*) as ct thb M d^ ot 20iS. to ofmaod end suoplemam tliat
eafCbn'Statmvido Conoad tor Crcdil Card Pioecsslng Servtoas Contract approved by kh Governor and Cound)
on Sopumbe* IB. 2013. Rem d27E. and amended and approved by NH Govamor and Coundl on August i,
2014. Item aiOS. (Ota 'Agicemcnf*).

In oonsiderahon ot Oto mutual covenants nerdn contained, and other ffood and valuabto considerBlion.
Ow receipt and suffidency ot which ore hereby acknowledged, Servcers end Stale do neret^ agree as (oUows;

I. Conversion Aaslatance. The last sentence ol Saolon 3.3 ol EimiM C - Specbl Prorlstons to Form P-3L
bhereiry deleted and replaced in Its ent^ with the toRowIng; 1.

Ad agencies parOdpallf^ under Agteemenl must begin Ote Conversion by NowmberiirMlA. and
beeornpietedbyMarch 15.20tS

D. il^rooiiiont Cooflrmatton. Except as otherwise amended hereby, the Agreement is hereby ratified in aO
rupeds and shaO remain In tut loixe and elTecl.

<

IN WITNESS WHEREOF, the panies hereto have caused this Amendment to be duty'executed by their
atrthcrUed officers. aO as of the day and yoar first written abore.

SANC OF AilERtCA MERCHANT SERVCES. UC THE STAT^F NEW

Br—

•nua: Si/P

RE

0«a:_ZyW/r
NOTARY PUBtlDJUSTICE OF THE PEACE

On the dsy . 2018

Thara appeared before me. the state ind
county toreaaid a person who eattofaetorliy
Identniod btmsalf as

By:

Tm- t DAS

Qjt.i // ' J3 '/S^—

OFFICE OF RVt At.

'rtntNama)

And eeknowledga that he executed ihlt
dbcutnenllndlcatad above.

In wttneeo theroof. i hemurrto set npi.toaod0.

ii/^-q/i's

ittd;e«aL- 14 F.

...v-
rvrv

Oale:

The tofogolng contract was approved by
Governor and Council of New Hampohire
en:

:^20t$

WTONvugwtoaen

•. »* A %j
■ r-, f 81-"

v'* */tt tV-



of ̂ efa ̂ ampsI|irB
, ̂ epartmenl of ̂ tnle

CERTIFICATE

I, William M. Carditer, S«creiary of Siaie of ihc Slate of New Hampshire, do hereby

cetliTy that Banc of Americi Merchoni Scr>-kes, LLC, A(n) Delaware limited liability

company registered to do business in New Hampshire on October .13, 2009. I Tunher

ceni^ that it is in good standing as far as this ofnce is concerned; having Hied the annual

repon(s) and paid the fees required by law.

In testimony whereof,.! hereto ,
set rny hand and cause to be alTt.Tcd
the $€:tl oF-the State of New Hampshire,
ihis6'^ dny ofOciober, A.O. 2015

William M. Gardner

Secretary of State



Btoc of America MercbaotScnrieti, LLC

Sceretary'i Certtflcate

I. ioAw CvltOQ. SecTtiery of Bane of America Mochtnt Services, CLC, a ibniicd
liibiUty cdmpany'orBanizcd and eiisting under (he taws of the State of Delaware C'BAMST do
baeby ccni ly as roltows:

Tha Senior Vice PicsiderH of Ur^ Corponte Seles ii dolyauthoriud to eiecuta and
deliver contra and ether instruments ori behalf of BAMS and its v^ty owned fubltditriea
First Data Services LLC vtd BA Mcrebanl Services. LLC. as he deems neceasary or desirable
titbjeet, at all dmes, to the applicable policies of BAMS and other llmiiatioru on its oflleas'
euthoriry.

11)6 rcDowtftg'pertoo is duly elected, qualined and acting Senior Vice Prtsidenl of Lerge
Corporate Sales (br BAMS, he is oow saving tn lucb capacity, ood his sigoature as sel forth
below Is geouioc:

Namr Sigoaturc

Edward F. Sykes

fN WITTIESS WHEREOF. > have signed this Scereiary'i CertiOcate oo September 1,
2015

IdAnn Cadion. Secretary
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ACORcf CERTIFICATE OF LIABILITY INSURANCE
11/2/7014
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State, of New Hampshire ^
i  IstL-ii'-'' • i DEfARTM£NT OFAOAIWISTRATIVE SCRVlCES
\  ■/ OFFtCe OF TH6 COMMISSIONER

y  MC3piol$i»et»-Roo« IJO
Coword. N«wHsmptMreO))Ol

A
IM)) I7|.)ICI

iiImm CMuMtiJwfr
1*0)) Ill.ltfU

Jun« 24. 2014

Her Excellency. Governor Morgoret wood Hosson
or>d the HorKvoble Council

Side House
Cor>cord. New Honipshtre 03301

REQUESTEP ACTION

Aulhonze the Oeporlment of Administrotive Services lo omend o controcl wilh Bone of
Amenco Merchant Services. LLC. Ersglewood. Colorodo. (VC 0177S56}; ohgihoDy opproved by
Governor ond Executive CdurKil on Sepiember 16. 2013. item 027 for the conversion of ihe
merchoni cord services processing platform by extending the end doie.oryy frorh August 31.
20l4'lo Noverrber 14. 201'4. oO other terms dnd cbrsditions remoihlng the some, eftedive
upon Governor d?d Council OpprovQl.

EXPLANATION

Borsc of Americo Merchoni Services. LLC provides merchont cord services for 17 stole,
ogencies. as port pf.the originol o^eemeni opproved by Governor orxj Executive Council on
September )d..20i3. Seclion 3.3 ot.Exhibit C. the sidte is required to work with Bone ol Americo
to convert from their existing poyment tromoction Accessing plotform to o Bone of Americo
preterred plotform by August 31. 2014. The cost for the converyon is lo be poid by Bone of
Americo, Due to the oge of some of the stole's pojnl of sole devices we hove encountered a
deioy in obtoinir^ the correct p'm pod devices ihoi ore required to connpiete the conversion.
As 0 result we ore requesfirsg-on eiteruion with the lin>etir>e to complete ihe conversion irom
August 3t. 2014 lo November 14. 2014. This wiD oilow us enough lime lo complete the
conversior> whde minimipng ony disruption to sdes revenue tor the U'quor Commission during
their busy seoson. All oiher lerms of the coni/oci wiii remoin in effect.

Respecifuiiy Submitted.

tindo M. Hodgdon
Commissioner



Slate of New Hscbpsbirc
Deporioeol of AdmiDUlrativc Services

Bureau of Purebsse aod Property
Statewide Coolracl for Mercbaol Card Processiog Services

FIRST contract AGRCEMeNT

P.37

Subject Amendment to Merchant Card Procetalng Servkca

This Amendment CAmendmenr) fs made and entered into by and between Banc of America
Merchant Servioes. i.LC rBAMS") and Bank of Ameifca. NA fBank ). (coDecOveiy. *Serv1cer$*) and
Slate of New Hami^ire. Department pf AdministraUve Services. Bureau of Purchase.and Property, a
New'Hampshire collation, having offices.tocated at State House Annex Room 102. 25 Capiloi Street,
Concord. New Kam^hire 03301 f State') as of this lOtN day of June. 2014. to amend and suppiemeni
that certain Statewide Contract for Credit Card Processing Services Contract approved by NH Governor
and Council on Se^mber 10, 2013, item d27E. (the 'Agreemenf).

in consideration of the mutual covenants herein contained, and other good and vafusbfe
considerotion. the receipt and sufTiciency of which are hereby acknowledged. Servicers and Slate do
hmby agree as follows:

I  Conversion Asslstar>ce. The last sentence of Section 3.3 of Exhbit C - Special Provisions to Form
P-37 Is hereby deleted and replaced in its entirety with the following:

Ail AGENCIES participating under this Agreement must begin the Conversion by January 01. 2014
and be completed by November 14, 2014.

II. Agreement Confirmation. Excepi as otherwise amerxled hereby, the Agreement is hereby ratified
in aO respects and shaD remain in full force and effect THIS AMENDMENT IS NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

IN WTTNESS WHEREOF, the parties hereto have caused this Amendment to be duly executed by
their auth^sed officers, aQ as of the day arvj year first written above.

T SERVICES. LLC THE STATE OF NEW HAMPSHIREBANC OF A

By

TiUe:

Data:

Title:

.  Date:



StKte of New Hampshire
OcpartroenI of Admlnistraiive Services

bureau of Purcliasc and Properly
Slafewidc Contract for Merchant Card Processing Services

NOTARY PUBLIC/JU8TIC6 OF THE PEACE

On the tl' day of Jj/ft/y. 2014
Thoro appoa/od before me, the state and
county foresald a poraon who saKaractorlty
Wonftflod hlmpelf ae

And acknowledge that he executed thie
doei^pt indlepiod oboye.

In .wltnoaa Chproof, 1 heretmto aet my hendo
and.apaL. • .

M i

\

OFFICE OF THE ATTORNEY GENERAL

Bv/^ • -w-

(Print Name)

Tlll«:(^- ; " V' ;J

D...: '■ ^ ;
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,01B
State of New Hampshire
OePARTMEr^T OFAOMiNI5TRATIVESeRVlC£S

OFTlCli OF THE COMMISSiONER

25 C»pi*iM Street - Rimm 120
OwKArd. Hew Hnmpshire 0.'50l

Li>>'iu»i.HnpCiMirt ntscnt H.'iHMH'HAiio

iw).ti ICO.U

August 28.7013

Her CKceB8r>cy. Governor Morgoret wood Hoison
ond ihe Horsoroble Counci

Stole Haute

Cor^corO. Hew Hompshtre 03301

»QUtsrEDACTIOM

Author^te tho Oeoorlment o> Adinin]'itrotiv& Servieei to enter Into o ttotev<^de ogreemenl v>4lls Bonk ol
Americo Merchonl Service}. LLC. Crtglewood. Colorodo. |VC .II7783BI 'or MerchonI Cord prpceiiino
tervicib. fHis controci shcO be eilective upon Governor ond Executive Council ppprovQi ond exiertd
itvouQh Ame X. Xt8. Fundng lor Ms seMca iHcO de.pd>d.through o Ironsoction lee thoi H deducted
irom the grots r^ernre ol each respective iroruoclion: Ihe conkoct price bnitoiion shod de $25,000,000.00.

6XFLANAH0N

thit controct provides Merchont Cord pfoceiiing services to enqbte Stole Agencies tp occepi credii
cotfds. debit Ctfds or sjored votue cords ior the pyrchose or poyment ol regtskoiion}. lees, lines, goods ond
ser^ces. In order' to soScit lor sold services, in November ot 2012 Ihe Oeporlrnent bsued o Repuest lor
Proposoi (."RFf"). TNs RFP'soDcited lor Merchant Cord Processing Services {Option ill) end tor My
Supported Poyment.frocetsinQ Soiulions (Option 12). This coneoci Is lor Ihe provision ol the Option ft
services.

Notiiicoiion ol the RPP wqs releoied to severot Hrms within, the industry ond public .rsotice wos
provided in. the Moncheiier union leode'. losBy. the RPP wos QvoSpbie tor review upon the Oeporirnenl ol
Adnmtaiive Services website: in response to Option ft ol the RFP. three iirms submliled proposed to
povide Metchohi Co/d processing servtcpt. Two ot the proposots were selected to be re.viewed vASfe the
ihiid wos deemed norwcompfani on the bosis ot tso.ving inodequoteiy preiented their pricing. Pioposots
w^e evoluoted on the bosis oi IBS points in the foOcMng cotegories: pricing.|l25 poinii). response to o
vendor questionrwcitre (X potnisj ond technicoi Quoldcoiions (X pointt).

In orOer tO perlorm Ihe evoKro^on. o leom ot lepreseniotives Itom Ihe Oeporlrnent of Adminisirotive
Services, the OepodmenI ol inforrnotion Technology, the. Oepcrlmeni of Treosury. the liQupr Cpmrrtssion
ond the Oeporirnenl. ol Solety vvos engoged. Bosed upon the evoluoiion crilerio. Bonk ol' Americo
MerchonlServices wos chosen OS the highesl scorlng proposoi. Aitochediso copy ol the scoring sheeilsj.

Bosed on the tgregoing. i om respeclluHy recommending opprovol ol. the contioci viAih Bonk ol
Americo Merchont Services. LlC.

RespeciMy Submitted.

Lindo M. Hodgdon
Commijsione'
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Rff 2C U-SJ - Mcicnamt CAto R10CCUM6 Siivicit

tvoluolloft CommlHtfe Mgmh^n

CratgWRuHtley

Ctfrenl PoilUon: CMet Operoltng Orricei. nh liQuor Commbiion

Mr. U COO ol the Uguor Corrynbiior). the lorgett cutiomer ©I these lervices trom the Siote s
pefipeciive. Mr. e^AJey is heovity involved in qfl oipecis 01 Merchoni Cord pfoceutng.

Thcieio Roie Curtis

CuTicnt PQllltQQ. Otreclor. Web Support Orvision. Oeporimcnl ol lntom>ollon technology

^ Curtis oversees the If oortioft ot Merchant Cord processrhg 'or severo) stole ogencies.

Kyvoleonoid-

. Current PotMton- &uttneu AdiWnuiroior. Oeportmeni ol Heoith ond KumoA Services

Position Durino Pvokjotinf^- Busineis A^tririiUQtoi. Oeportrrsenl of Solely

OOC^QfOVftfl ' irt her rote os Business Admirrbtrolor lot the Oeportrnenl ol Solely. Ms. Leonord hod lomaolly end
e^rtiie in issues wrtch ogendei encounter in uflittng Merchqnt Cord Processing services.

Meother Mogulro

Cwent Position: Business Systems Anotysi. Oeportmenl ol inlormotion technology

Position Durino Evokxstlon: Business Systems Anotysi.- Merchont Cord Serv'ces. Oeportmenl ol Adminhlroiive
Services

Bocfcofound: Ms. Moguire. in her role ol Business Systems Anolysl in the oreo ol Meichonl Cord Services lo> ihe
Stole, hoi signifjconi experience in oU oreoi ol Merchont Cord Processing.

I  •

lochol Miner

Current Position! Chiel Deputy Stole Ireosurer

flockyrxmd: Ms MiOer works closely v^lh bonlu ortd nrtoncioi insliiutions in o voriely Ol oreos. inctu(^ng
Merchont Cord Processing.

Steve Socce

Position Duirxa PvQiuQlioo: Adminislrolor. Bu'eou ol Fixed ond Mobile Assets. Oeportmenl ol Adminisiroiive
Services.

Bocfcorcund: in his lOte os Adminislrolor qI the Bvpeou of fixed orxt Mobfle Assets. Mr. Socco hod oversighi ol the
Stole's Mefchbni Cord Processir^g leom. ^

t  ,

Occrge P. Ttlopras ^

Current Pou'lion: Ct^iel FrtorKiol Olticer. rrn Liquor Commhsioo

BQcttaround: Mr. tsioptos is CfO Ol the LiquO' Commiuion. the torgesi cusiometdl ihese services liom the Stole s
perspecfive. Mr. Isiopros b heoviiy involved in gii ospeds of Merchont Cord processing.
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Evaluation Committees Scores • Merchant Card Processing

#. • .•mEaSikMJ.r. R'V.Vy- US.Sa'nhV.-'diii-.;

Otpaitmifrf^ef Admh>litrit)v« Sc^tcct *  a

Htathtf Maaulra

Vendor QueitionMlrc 24 It

Ttchokd QuanfieulOfts 24 12

:• ■

Stvpfwa SoccD •

Vendor 0«»ttitoni»ai/« 24 It

TKlvOcat QwariflcMlont 24 12

Oeoartmcnl ol (nformaUon Tettweldjnr

Tbierew P»rt<uftb •

Vendor Qutttlennaire 22 12

TKhftiui Quaritkattofla 22 7

Treetvrv Oooartment

Rochet MiOer end Cindv lecevetia

vervder QuetdonnaVe IB IS

Tedudcel QuaGflcjUont N/A M/A

Uqwot Commhilen •

GeorneTiiopraa

vendor QueiUonnalre 20 16

Technical Quallficeliont 20 1)

Crele Bolhlev

Vendor Queallonnaire 24 17

Technical Owaliflcaiior)» 24 17

OcDartmcnt ot tatetv '

Ivra leonard

Vendor QvesUonnabe 20 13

Technical OwalaOceiioM 22 12

Avcrateteore

Ver>dor Qweitlonnaire 21.71 1S.71

Technkel QuaUflcaltona 22.<7 12.17
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Sutieci:

Sitle of New Htmpshtre
Dtptnmooi of Adminiitroiivc Scrvito

Burcau.of Purchase and Property
Statewide Cofitroct for'Mercbani Card Procession Servico

■, CONTRACT AGREEMENT

p.ST
AQreemeni for MercAont Cdd ProceuiofySeryicei

AG8EIMENT
the Slote ol Now HompiMre ohd iho Centrocior ho^epy n^iuoPir ogree ot loQowt:

CENIBAl eaOVISIONS

l.t Sicte Agency Nome .
Stole ol New Homdthlre
AdrNNshotive services

).? stole Agency Address
Stole House Annex. Boom IQ2
7i copilot street
CorKOrd; NH 03301

IJ Conlioclor Nome
aonS ot Ametlco Merchonl Services

1.4 Controclpr Address
iec 5r-««o \- Pvkk-* {

I.S Conlroclor
Ptsone

i.e Account
Number

m

1.7 Compleiion Dole •

'o/}p/3iO\l
\ .8 Pdce
LMiofiors

^3S^OO^OOO.Oo
1.9 Ccntroctino Ollicer for Slole Agency
8udoip^ Ogders I

i.tOSiote AgerKy leiepnone Number
403 271 333S

1.11 Condor SiQAOiure I.I? Nome ond TiMe ot Conlroclor Signotory

i;n Ackrsovtedgemeni: Sioieoi .Covniyoi

On . beiore ihc ondersioned oHcer. persoflcDy cpoecred ihe person
iOentitied in OJocl i!i2. or loiHiociorfiy proven lo Pe ine persors «iyhose nome is signed in block
i.il. crsd ock/^wiedged ihoi sThe e*ecoied iNs «cu/neni in ihie copociiy inoicoied in block
I.I?.
i.0.i ,Sigrsoiure.olNosoryPuCiicorAAticeoimePeoce

■  e* feoce

1^4 SWBl&kngy Signoiure
— ■

MS Nome ond nile Ol Side Agerscy Stgndory

linOo M. Hodqdon. Commissiorser
I.U Appio*Ol by ine N.H. Oeporimeni ol AOminhlrolion, Oivisiors o' fenorvici ftl oppficoble)

gy; Director. Ors:

1.17 Aofltovoiav ine AHornevGerserot tPcMm. Sobstprsce onoOrecutronl _ '



Slate of New Himpshirc
Dcponment of Adinlnbtralivc Servkei

BtirtouorFurchMetr»d PropCffy
^atfwide Ceoirecl for Merchant Card Procenih^ Services

_  /u ic "/Wv-.. L T! Iff
18 Approve) by (h« Govomor or^ £iOCi;t>ve Counce

o

hi Ok

I. (MfiOTMfNIOICOKTjUCIOI/SUVlCtSIOItriltOtMfO. The Stole of New N»nptf*e oerm
Oeowgh the oQencr ideniaied m block 1.1 rStolo'I. enQooei Iamk O AMfOCA. na riANif) ond
OANCO# AMCBCa MCRCNANt SEOVCtS. UC end. tOOtOwr wim «amX ond ony odief INid
pody prowiden wtw entet iito Supplemenii to ih'e Agreement tn order Id perform tercet hereundor.
coOectiyefy. 'tClVICIU' or 'Controctor'l lor the Sen4cei doicilbed heicd> end OttOC^•d 0» Cd^l
A fServicm*). f

lANX'r obAoofloru hercunder thoi be, Imiied lo Sie tponsortnip ond lelbemeni qi cerioln Coid
tomoeliori lutmiited In oceordonce wflh iho leim» end eondai^ of thd Agieemeni <md ihe C»d
^goriroiion Bt^et. end Bank tboBrwt boyoony oblgoflonoriabCty otony r«0<iee incorywelionwm
ony len^et of ony bnd prowded by 8AMS or id Alttotei horewefer or punuoni hereic. »i perloriTW>o
«J Agroemeni. wtmpoi dMnbKng UOVCEBS' oblgolions lo CUSTOfAtt. SERvtCEftS moy wio mo
leryicei of Dvd potfiei. ineiudlno. Wihout imilaliw^. iheir reipeciiye Atlteiei.

md Agreemcnl goyerrtt (vocetiing wrylcei rego/ding, credU. .debil or*J ceVlc^ other Cad
iromociiora ond other i«rncei..0t those lervfces ore Mher descried « ihb AgieemerU (he fee
ScheAAe OtiOChed htreio ot SchO^ a ony editions vp chor^get ihcieio. the 'fee
Schedide"!. ony .pnd cd coneureni ortf tubiegoeni odder^. swppiementt or sctwduiei to tNs
Agreement |eo0v inebd^ me fee Schedule, oi omanded from idne to i^. o 'Swpplemenr). cmd
the Cord Otgoriipiion RuteL'dO oi eieeied by CUSiOMfB ohd opproved by SEBvtcces (a iiwk
oppfleoble Alfliolel (for me pyrpoies ol thb Agrc^nl. coOecBvety. 'he 'Jerytces'l. iMeu omeiwse
eipreiiV proved this Agreement or ony Suppiemeni! (!) reterencer lo eoch SuppfemerM ihoi be
(teemed to mcMe tWs Agreomerd ond (■) refere(<'et to this A^eemenl ihcfl be deemed to vKtude
«ch Suppier^re. To m# e*ieni the terms ot O Supplement dkecfiy cor^l -^ih the lerms Oi
Agreemenl. the terns ot Ihol Suppiemeni shot corurot.

SUsiecl to Cord Orgonbotion Buiei. Serxlces may ^ performed by Bams or Banc iwbieci to ihe
ogreerrsenis between them es me some rnof be modUed horn litse.lo fimo. m odcSilon lo SERvsCEBS.
orw or more ottloies ot SAaas moy ossist h prowdirsg leminoti or ethe eqvonwni otd locoi suppoi
Amciiont in corsrwction «Uih mis Agriemeni.

1. IFflCTIVI DATI/COMflCliON Of ICBVICil.
3.1 MohKtlhsiontfrsg ony proniidn of thb Agreement lo me conStory. orvstupjeci 'o op^<
the Cdyenor ond ExecuiNe Cormcjl ot in© Stole oi wew Mpmpinire; thu A^eemem. bn|thb W '
obtgot'cns ot me pcrlks hereusder. short not tMcome effeciwe unH'tiK do'e ihe ;Cevemoi^& * • j* Jr », S k*
Executive Courtcl opproyt'lhh Agreement I'ERective Dote*). iff W
3.3iltheCo»liocieicommenceiiheSef>4cesp<oriomeinecHyeWby<d"ShrUcesp*io<mddbMw Sf
Ccntroctor prior lo me Ettcctiye Dole shot be performed di me sole Ask ^ the Conirocie. omeveni (hot thrs Agreemoni.does become chectfye. m# Sioie shoe r^9 rso fobBty lo ih3^^ 0|
Controcia. irtck^r^ yAt^mrtAnAibiion. any obigotion te poy the Contioc'Or lor ony costs itscurred or
Servicet peiforrrsod. Conttoctor mutt compieie on Services by the Compteiion Ode tpoelfied in block
17.



Stale of New Hinpshire
Oepafimeni of Administniive Servieei

Burcao of Purchase end Property
.  Statewide Contract for Mercbani Card Proccntnf Servlcee

4: coMomoNAiNATUieOf AGItUAfWI. »toMihitoAOW>o.onr pTDviiion oi Adreemcfil lo iho COAlroy.
tf eoipoiioni of ifw Siote Ketevnder. >nciudtPio.'«<tiAeut GmlidBon. the coniK«nee of povnenii
t\«e\^>def. Ofo conrrtoeftl upon the avo3obav ood conilnued opproo'tofion of funds, end tn no- event
thol (he Sfote P« (ioOia (or Of^ pcnmients hertwnder in exeesi et such o«oii6&ia'opp<opriofed Ke^i. tn ihe
event of o redUcCon or laminQilon of oppropiioled lundx. ihe. Slote shol tiove the rSghi'ie w«tte«id
poymoni vnd such funds bocome o«oOe6ie. it evr. ond iho9 hove tKe riphf to letmihote Ms A^eemem
immediotev upon pMng the Coneocio* noUce of igch letimlhdiion. the Stole thoS not be required to
Iraniicf funds from any other occeuni le (he AecewtsI idcnIiSed in Mock l.A in Oie event lunds in (hei
Account ore reduced or unovolobie.

I CONTtACI ftlCI/fttCI UAUrAtlON/ f ATMINt.
II the controci piice. method of pormem. or«d lerms of poymeni oio ioeniified end more podicuiorty
desortbed in CXMVf e vMch is incwporoied herein br relerertce.
5.2 the poymeni by the Stole of the coniroct ptfee ihefl be the onfy end (he compieie lelmbunemeni to
the Conlroctoi for ol eipenset. of v^le«er nolureincuiedl>y the Cdniioclorin the pertbrmonce rteieof.
6nd shop be ihe onhi ond the corhpiele cempentolion I9 the Contiociet for iho Services, the Stole shoe
hove rso lobStyjo the Cohlrocior other Ihon the controci prfce
5.3 the Sicfe reserves (ho righl lo oUsel (lom ory omounls othervAie poyotte 10 the Con^tor sASder thh
Agreemenl Piose iquidesed omo^A^ls required or permiited by n.h'. SSa 80;' ifTOUQh 8SA 80:'< or ony
other provision of low.
5.4 Nofwithilondirig any'provision in Ihts Agttomeni to (he controry. ond rsohviliHiondlng smeqsecled
circunntarsces. in rsb eveni shol (he loiol of o9 poyinenis oulherfted. or bcKroOy mode hereursdcr. csceed
tho Met lirriloiion sol lodn in block IA

A. CpMfUANCI ev COmPACtOR wttvt UWt AND lICUUnONt/ IQUAI IMPigTIAiNI OPfOITUNirv.
At Ineorvteelion wflh the pcriormorsce Of the Services. Ihe Conkoclot shol cdm^ with ol itoiulex Dws.
regsAoiions. ond brdcn M tedcroi. stole.-covnty or rnuniclpai outhbrtllet which impose ony obtqolion or
duty upon the Controciot. Inclutfng. bul net Imlloo io. cM rights orsd equoi opportunfty l»vi. ̂  odtftioh
'the Conlroclor shol comply with oO.oppficobfe copyilohllows.
A.2 Outng ifso lerm ot this Agreement, the CorWiocler shol noi dbcrimlnoit ogoinsi emptoyeos or
opplcorsls lor employment becovie of roce. coi6>: ceigioa creed, oge. ser. hondtcop. sexubl oriersiotien.
or noRor^ origin ond vril loke otAxmoiive bcflon'lo preverst such dlscriminoiiorv
AJO INi Agreemens 'o funded In oisy port by morsiei of (he Ufilod Skslev the ConOoeiot shoi compty with
cithe provisions ol fxeculive Order ho. f I24A {'(quol gmpioymerst Oppon^Ainv').'os supplemersled by ihe
regsioUant of tho United Slotes Oeporimarit of lobor (41 C.'.B. Borf AO), ond vrilh or^ rufes. legsrioiioro and
guidefirws 61 (he Skste of Hew Hothpshire or the Uniled Slolei issuo to impfemeni these leg^Uont. Ihe
Contioctor furthct ogiees 10'permit the Stole or United Sloles occess to orvy ol the Corxtiocior's books,
focords orsd (xcoutsis lor me puoesc of osccrioMng compfionce wtm bi nies. regtAolions ond orders,
orsd the covenonli. terms orsd condiliora ol the Agreemenl.

y.fiitOHNii. .

7.1 the Contioclor shofl-cl its own expehie provide ol ptrsorsrsel t^ceisory. to perfcrm mO'Services. Ihe
Coniroclor wononit ihpi ok persorvsei ehgoged in Ose Service) shoB be quolfied to perform the Services,
orsd shell oe property kenicd orsd omcrwue owlhokied 10 do so vhder oi opptcobfe tows.
'.2 Unfeis-oihenU'te oulhoriied.in vwdCng. duiwsg me term 01 this Agreemenl. orsd lor o period ol th.|A|
montm otter me Compleiion Oo<e in bfock t.t. ike Controcior shofl noi hire, ond if>ofi not oe«mii ony
sutscontiocter or' oihct persorv bm o* corporoiion vAth whom U is engogeo Ws 6 comblhed elion lo oetform
tf« Scrvicer (6 f^ire: orsy person vmo is o Stole employee or oKiciof. who h rnoleiiePr invofved in ihi
procskemeni. odmWtboiion or perlormorsee 01 ifsri Agreemenl. this provision tt^ ss/vt«e lermirsoiion of
mis Agreemerst.

'.3 Iho CMsitocb^Oflkei specified in Mock i.e. oihis orher iwcceiior. ihoi be ihe.Sioio'srepreientoiive.
In Ihe evetsi of any d'nlpulo corKernng me inierorctoiion ot mfi Agreervsent. the Conirocirng Officer 's
deosion itsQi be inoi 'or me Stole.



SlitcofNcw Himpthirt
0«p»nmenr of Ad minliirative Scrvim

Bureau of Purchase aod Properly
Siaicwide Contract for Merchant Card Processing Scrvico

a. rvcNi Of pifAutt/iiMfons.
а. I A/ff ̂  Of mcr* of lAo IflOoyng och or omruioot of the Confroctor iAoO cOAiQwle on e««nl of OoioUl
berewkf CEreru of OtfoUT): - _ .
б.1.1 (due roperfofm ihe Son<4nt aoihfoctortr Of on tcftedUe:
8.i.9(oaA« foaAtmO onvfepo<ireQ<AoOhof.e<irt0ef:ond/or
6.1J iotMe to porform or>v eOior eev«Adni. temi or conOUwt of o»i Apreemefti.
8.2 Upon the occt^enct of orty Cvtnt of Ocfouo. lAo' Sio>t moy loka ony one. ei mere, or M el (he
losowlnp ocUom:
0.1.1 of^>(ne CoMiociv e MOtonnoOce ip«clfW«0 ei« 6«e««i of 0•fe^Jtt or« 'eoi^Wto 9 lo b« r*m«dl«o
mu^ (n iho obitnco of o Ofooler or lettor ipectlcolipn of flmo. Ihfrty fX) doyi bom iho doto of the
notice: ohd ft tne £veni of OolouO k not timely rentoded. icimirwle ihli A^temer^l. elective Kmo (?) doyt
oOet the Contnocior rwQce of iermrrtoliert
8.2.2 (he CortbcKior o »i«Ulcn notice ipcofyino iho Event of Oeftad end twipen^ig of poymenh to
be mode i.mder Ihe Agreement ortd ordcrfrtg Ihot (he portion of (ho controct cdce wMcft wOdO ODierwtie
ocowe.io (he Coniiocier Otfthe ihe pertod from »*• dole el luch rwdce ur\i] iwcn ibne et tr« Sioie
deierrrtnei (hot ihe Conirocio hm cued (he Sent of Oeredt d^ ne^er be pcid to the Cont/oclor;
8.2J tel off ogdmi ony cihu otfgoiiont ihe Stole moy o*-o lo the Conbocior ony domeget Ihe Sioie
u^en Or ro[o>on of ony Evcni of Detouli: or«/or

8.2.4 eeet the Agreerneni os breoched ond punue ony of ih icmedlei ol low or equtiy. or
boov

Inegdor Coid loiet by CUirOMf8 eacesr^ Chugebockt eiceii of liWof bornbclion or doitt
vcAme) : or ihity (30) oovi'ond concuicnl cue period

9. OAtAyACCISS/COMflplNflAUn/ rilSIIVAnON.
t.t At vMd in tho Agreement, the word 'doto' theC meon ol Womwiien ord developed or
obtained dAVtg the pertormonce of. or oCQured or developed by reoidn of. fhb Agteemeni. kvbrdw^.
bwi^noi imtlod IC. ol ttudet. reeorh. Oct. 'otmufoe. turveyt. mopi. chvd. tou^ lecor^t. «4deo
lecoidlrtgi. piclodcf ftprodvCtiont. drONwgi, one*rMi. giopNe (epreienioiioni. co-r^er progromi.
compute/ printoviv nbiei. tetierv memo/ondo. popei. end docvmentt. d wi^iher MPted or unMihed.
t.2 AO doto end ony preperTy which hoi eeen received bom the stole or puchoted with hjnai ^ovld^

-lor [hot pupete imdOf (hit Agieemeni. thoo be (he property el the siofe. ond itwfl be /etuneo to the Side
upon demortd u upon le/minoaon of lt>ri Agreement for ony icoton.
e.3 ConfoeniioShr of doio thoS be governed by n.h. SSA tfwplef ft -a u other eutiir^ low. Onctotue of
doiorequbei prior Mtiien opprovol of Ihe S>eie.

10. TllMlNAnON. tn rhe event ol on eoity leminolen of iNi A'greemeni lor dty.'ecton.oihei ihdt (he
compieliohof (he Seryicet. the Conlroclcr thoOdeCver to the CorOiocting OfRcer. noi lotei then frfteen (ij)-
doyi ofler the dole el lerminoiion. o teporl ('lem^tion Seport*) dctcifbmg n deid ol. Services'
performed, pnd ihe conltod priee eomed. lo ond inckidi^ ihe dole of lerri^i^. the Nvm. iub)eci
mode', conieni. ond nymbe> of cdpiet.of Ihe lerminoiion Report ihol be Ideniieei lo mote ol ony
Report detcfibcd nihe oiioched (XKisn A.

11. CONilACtOl'l RflAtiOM to 1NISTAK. In iho perfotmonce of mil Agreement me Controeior it ^ ol
reipedt on mdeoendenr conlrocior. ond >i neilher cm ogent nor on employee ol ihe Slote. Nebr^ ihe
Conuodor nor ony of iti offeeft. empleyeet. ogemt or memomt ihda twe owO«rfty lo bmd ihe Sloie u
receive ony beneCti. wonen' compeniotion c omei emoit/nenit provided by the Stole lo bt en^yeet.

.ll. ASSICKMIfT/DIUCAnON/tUICOMtlACtt. the ConWocior. iftOB not Ottigrv- U Otheni^e iromler ony
nieretl in mit Agree^nl wUh^l me Orio» wtill«n conieni; of-lhc N.H. OepCrtmenj 61 AOrrtirrhlrolive
Services, rtone of the Services ihoD be lubeoniiocteo Oy ihe Conitoder wiliwui the prior wtliien come/M
ol Ihe Stole.



Slate of New Himpshire
Deportment of Adminiiirniive Services

Burcao of PurchtMtad Property
Statewide Contraci for Merchaot Card Proctssioft Services

D.mou^ncAnoM.
r^o Controcior inol Oaiend. inoemnlty oftO i«cid nomaait the Smia. Hi officen ono emptDvaai. Oom ono
ogoimiony onOoOlOtiai ivltefed by Ibe Slolo. iiroAceiiondampayyvev orio ony ond oi doirm. iabBlia
or pe/wtCei oiuarttd ogointi ihe Stole. Mt o^tn ond empieyeei. by of on bcltoO d ony peoofv en
occouni pT. boieo or f«tdur^ Item.' odiino ed oi (d moy be c*pim«d lo oiHe out oO.oit octi o*
emitiiofti el (he Comrocior. MQMOeic(ndno Pie letapoinp, ngiMng herein contdned thoO be deemed lo
eoiHitiuio o vmlve' el e^e toveretgn Imrnunby el Ihe iiole. vaWch Inrvr^mtty <} hereby reierved le ihe Stole.
Thh co*enenl In poiooraph' 13 thoD iixvive the tern«nor«n ol Ihii Agreemenl.

la.MSuaANCi.

U.I the CoAlieelo' ihc& ol i>i ida eioerec. obloih ond moihioih in lorde. ond tfioO lOOure ony
MOCOhhoclor or oul^wo >0 dOloOn end mdmtoin in lorce. the toBo*«4nQ irmrehca:
U.I.I comprehemhre penetoi Oebifhr lOMronee opoinil oa cioinia or bodby inikiry. depth or oroperty
domopo. in omovnli d not leu Ihon S3SO.OOO per ddm ond SIOOOlOOO per occtfrence:'ond
14.1.2 Ore ond eaitnddd coverdge inturonce coveiino oB doperty tubfeci to ivboorogroph t.2 herein, in
on omouni not leu thon on oMhe whde lepiocemenl ydue d the property.
14.2 the poOciai described In twbpoiogioph U.l herein ihoO be on peficy iornu ond endorsemerdi
approved lor use in the Stole bt tre«v'Hompshlre oy iha N>t. Deportment d lAturorsce. ond iuveo by
Innepi IcerMtd in Pw Stole d Hew ifompihke.
UJIhe Controctor ihoBfurmh to the ControclCno Oftictr idcrUited in block >.t. or hh or her lucceiior. e-
certiteote(i| d iruuronce 'or oO irvwonce required wr^er ihii Agreemeni. CoAtroctoi ihcd oho turnh to
the Controcllno Ottea iden^d in dock I.t. or Ns or her wccatsor. ccdi&coioli} Of inturonce lot oO
renewoqs) d Inii^orKe required under thit Agreemeni no icier thon ttleen |l5| day> priot to the tnplreiion
dole d eocii el the Imuonee pafeies. the cenircoie|i| d inueonce arm 6r«y ronewoO ihcrod ihoB be
otloched end de incorporoted herein by rele/cnce. £och cediCcoteb) ol irauronce shol contoln o
dome nqkirtng the Ireuier to enoeovq io pre«4de Ose Conlrociing OlAcer Idenliaed In dock I.t. or hb or
her loccessor.roleis than ten (10} doyi prior wdllenrolieed cenceld■er^ot mediTcolionof ihe polcy.

IS. WOIKIBS'COMttNSAnON.
IS.l' By tiQrenp itiit ogrcemenl. the Controeior ogeei. certiSei orm «verrentr Ihol the Centrocior it in
eorwpSorrcewimor eiempl bom. the requkementi ol H.H. RSa choptp 26t-A ('Worten'Compensolion').
tS.2 lo Ihe t'led the Controeior ii lubiect to ihe icquiremfnti d H.H. 8Sa chopiet 231-a. CorWoeioi thol
mointdn. orm reqiAe ony tybconirodor or oitignee le lecute ond motntoin. poimeni ol workeri'
Cornpertiotian in carmeclion <«ilh oclmBei which the penoh.propoiei to urmtrlote puriuOd lo the'
Ageemem. Contiodor ihol furnish ihe Conbociing pifcei idenlified V% dock I.t. or hh or her luceeuor.
prod d .Wotkcti' Compenidion m the morvset deicribed in H.M. tSA choplcr 781 -a ond any oopCeode
tersewdis) iheied. wKch thbl be otloched ond ore incorporoted herein by reterermo. Ihe Side ihoOnd
be reiponiiOle tor pOjrmcni d orty Warteti' Compcniolioin prrrrHmi or lor Off dhet cloim or bcnelil lOr
.Corsbodor. Or ony MbconltQclor or employeed Controclor. which mighl orbe under oppCcode Stole d
New Homptheo woTketi' C6mperstoiior% lowi in comec'loh wOn me pcriormonee of its# SeMces smdei mb
-Ageemeni.

U. WAlvil or IIIACH. No idure by the Sioie lo Crsldce oryy prowtiont hereof otter ony 2ver)t d OelodI
ihofi be deemed o wqrver d iti rights «wm legord to ihot (vent ol Delodt. or ony iwbteoucrti Eveni of
Delosid. Ho erpitH 'oluie to ersforce ony Everu ol OelouO thol bO deemed O «<mrvcr d the right d the
Side to er>l»ee eoch end oo ol me-prowiiorsi heteol uoon ony luther or other Everu d DclouH on the port
d Ihe Conboctor.

11. trOtiCI. Any notice by o porty noreM) to the othe' pony shot bo doomed lo hove been dily deSvcrod
or given oi the 'ime o' mofirrg by ceriilied moiL poMoge orepotd. in o Uniled Sioiet toil Ottico oddreiied
10 tneooniei oi 'ihe oddreiiti given in dock} i.7ond 1.4. herein.

II. AMIttPMCMt. Ihit Ageemersi mqy be omermed. wowed v dischorged orvy by on nstrurrwni in wtiing
signed by the ponies hereie ond oHy die* opprovgl d such omendmeru. woivti or disctoge by <he
Cbvernor orsd CMCulivt CoukI d Use Stole d ncm Hprnpsivre.



Stoic ofNcw Hitnpsbirc
Dcpcrfmcnt of Adtninistrativc Services

BiireouofPurebftsctiM] Propcny
Siotewfdc Contract for Merchant Cord Prwessinc Service*

COMlfWCBOM Ot AGIItMINT ANO tftMS. fhb AgrecMnt thcd bo eonsliuod In occofOtftfa wtin (no
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State of New Hampshire
Depanmcnl of AdmioUtrative Services

Bureau of Purchase sod Property
Statewide Contract for Merchant Card Processing Services

Eahibii A • Siitcmenl Of Work

DCFINrTIONS.

Cspiielixed lermi used in this Coniraci stun have the meaftin|t |tvcfl be low:.

ach/eft Automated pcarin| Housc/clectronie. funds inrafer; often
used intdthangeably; m ACH payment Is i form, of electronic
furtds payntcM (hat is sent fifom one bank to tnotlur via the
aCH netNk-ort which is federally rtguteted and operates
pursuant to ihe. rulcs and stands set by National Automated
Oeariha Hoim Association fNACHA^

Aacftcy A Suie of New. Hampshire agency, division, ofrtcc, depaitmcni,
bviciii, commission ot other entity performing a gevtrrwnenial or
proprietary fuaciton for the State of Ncw.Hampshim.

Associaiioa or "CatC

Orianitation"
'Any entity formed.to admintsier ahd promote Cards,,irKludins
without limiiulofl Visa U.S.A.. Inc. C'Visa"). MastetOfd
International Incorporated ("MasterCard") and DFS Services
LLC ("Discover"), and any appltcablc Ocbtt Networks

"Association Rules" ot

"Psymcni Brand Rules" o«
"Card Organiuiion Rules"'

The rules, regulations, releases, ittierpfeitiions and other
requirements (whether contractual or otherwise) jmpdsed or
edoptcd by any Card Organiuiion and related authorities, incloding
without iimiiation, those of the PCI Security StaMardJ Cqunicil,
LLC and the National Automated Clearing House Aisoeiaiion
(including, wUh respect to EBT, the Quest Operating Rules and
with respect to PIN debit Cards, the rules. reguHtiens. polkies and
procedures of the applicable Debit Network).

<i^ www t»clwturiivstandards.orfi/

fill htio'>/www.mcstercard,us/

iuW hiio:/AiM.vtsa.com/.

fiv^ hiitM'V/wvk'w.discover.cotn/
hnoi://www.Bmeri<tne.eDreis.ccmf

"Card" See either Credit Card or Debii Card.

Cardholder A Person whose naroe is embossed on the. Card (or Debit
Card, as applkable) and any auihorixed user of Such Card.

ChargcbKk A Card iiansociion (or disputed pomon ihercoO 'hoi is
fttumed 10 SERVlCERS by the Issuer, the liabilify of which is
the CUSTOMER'S responsibility.

Conndehiial Infonnaiion Irtformaiion the panics shall keep conrideniul from
unauthorized disclosure.

Contract Suiewide Contact for Credit Card Proeeismt Services

Coniraci Documcnu Documents that comprise this Cemraci as ideniiftcd in Exhibit
A. ̂OlP. Section I.I.



StatBofN^ Hampshirt ■
Oepartmcoi of AdmiRtstroiive Services

Bureau of Parcbete ond Prdpcrry
StAtrwide CoQtrect for Merchant Cord PrecessinB Services

CoAtraci Meaaicr The persons idefllificd by the Siaie and Contractor in ExAibii
som

"Cowiractof'

"Customer'

Credit

DAS

Debit

"electronic Check" or

'E-Cheelt-

E/lective Dsn

Btnc of Amertu Mcrchtm Sgfvigg» LLC
Siste of New Hinoahirc
Depoiii into tn eccOum
N.H. Dcpartqtttit of Admininrsitve Scrvico
A  chifftc agiimt a bank accouni
A  ((ncric ternt for a neo</cdii/dcbli card payment thai tcsulu
in an ACH debit to consumer's accouni and credit to the
rtceiver's aceount

The dale oh obieh this Coatract takes efTea upon Cevemor
and Eaecmive Couricii aopiQual.

CMV Chip based payment card, Aka iman ea«t. contairtinf and
embe^ed micreproeessor that has information nceded-tp use
the card for payment. The chips are proieeied by various
security features. The EMV chjp cartSs are a more secirrt
option tojhejnagnclic stripe payoKm cards;.
ThForm F.37

Fulty loaded

CAAP

e Stoic of New Hampshire siortdard form comrsci. Form P-
Ctneret Ffovijiont.

Rues that are Inclusive of all expenses, including, but not
limited to: neklik. hoiel/housirig, airfare, car renials, car
mileaae. and out of occkct expenses.
Ccncfslly Acceelcd Accountina Princiotcs
ThGovernor and Executive

Council

initial Term or Term

e New Himpshire Covemorand Executive Council.

The period from the Eneeiive Date through the initial
cempletibfl date set forth in Section I.Tofil^ Form P»3?.
IIP

IVR

Merchant or Merchants

KSerchani Account

ntemei Protocol

InterKiive Voice Response System available vi« Touch'Tone
^ne

The State of NH eniiiies idcniificd in Exhibit A-Z. Merchems,
as modified from time 10 time by the State, at its sole
discretion, darina the Term.

Mcrehifit senlcmeni bank accounts assigned by the Treasurer.
a amended by the Treasurer from time to time.

"Merchant ID Number"

or "Merchant

fdcmiricatior^ Number"

Non>£xctusive Contract

Normal Busirtcss Hours

An idcntiricaiieri nurrsbcr assigrkd by the Coniracior to an
individual Mcrehani.

A contract that does aot restrict the State from seeking
•liernaiive cenrrtctors or sources for ihc products end Krviccs
provided under this Controci.

Normal Business Hours -1:00 a.m. 10 5:00 p.m. EST. Monday
through Friday excluding Sratc of New Hampshire holidays.
Stare holidays are: New Year s Day. Monin Luther King Day.
President's Day. Memorial Day. July a* Labor Day,-Veterans
Day. Thanksgivir^g Oay. the day aftei Thanksgiving Day. aisd
Christmas Day.



State of Ntw Hampshire
Department of Adminiitrelive Services

Boreau of Purchase and Property
Statewide Contract for Merchant Card Prbctssing Services

Not 10 Exceed Coninci A coiuraci that hu a Hxcd price limiiaiton. See Exhibit B.

Noiicc to Proceed The State Contract Manager's written .direction to the
CdntrKlor le begin work on this Contract on a specirKd date
and lime.

Older of Precedence The order in which Comract Documents govern in iIm event of
any confltct'or ambieuiry amont them.

"Payment Card Industry
Oats SMurity
Siandtrds" or "PCIDSS"

A set of security standards established by Payment Card
Industry Security Standards COimeil.

Ptymem Method
Provider

Visa, A., Inc^ MasterCard IntemaiiorQi. Inc^ Discover
FinaiKtal Services, LLC and other Credit Card and Debit Card
providers, or my debit nciwerk providen, whose payment method
Contractor aeeeou for proecsilnit

PCI Paymeni Cord Industry

PCI Security. Standards
CourKil

The PCI Sccitrily Standards Couxil is en open global forum for the
ongoing development, cnhaxemeni, storage, diiscminaiidn and
implemeruaiien of security siondards for account data proteaion.

The PCI Secarlty Standards Copncil'i mission is lo cnhaxe
payment account data sccuriry by fostering broad adoption of
the PCl Security Standards- The or^iuiion was founded by
American EKpress. Discover Finoneiil Services, iCB
Imemationa). MasterOrtl Worldwide, and visa Inc.

"POS" or "Point of Salt" Point of sale service for Credit and/or Debit cards and E*

cheeks.

Proposal The Contractor's written Proposal tubmined to the State in
response to RFP 201T-153.

"RFP**or"Requeiilor
Propesir

Requoi For Proposal i^l3-IS3 issued by the N.H. Ocpaftmcni
efAdminiiirativc Servkts.

Sales Ova Electronic record of a sale representing payment by use of a
Card or a refund/credit to a Cardholder.

Services The services and products Contractor shall furnish the State
under ihisCoetrKi.

"Statement of Worh" or

"SOW

Exhibit A, Suumtni of Work.

"State" or "State of New

Hampshire"

OASond/or Mtrcbanis. as applicable.

"Siaie Fiscal Year" o<

"SFY"

The New Hampshire Snic Fiscal Year which begins on luiy 1"
and ends on lunc 30^ of the foliowina calendar year

Settle Deposit of funds into an account

Tokentzaiion The process of breaking ajircam of ie.\i up into vrords,
ohrases. symbols or other mcaninsful elements called tokens

Transaction An agreemrni between a buyer and a seller for (he exchange of
ftO^s or services for oavmcru

Trcisurci Slate of N.H. Treasurer

Wire Trartifer Electronic transfer of funds with settlement the sarrtc business

day.



$(•!« of New Himpshire
Deperiment of Adcninblrftlive Servicti

Bofctu of Purehaie end Property
Statewide Coniroct for Mercbent Card Proeeuiog Services

I. COrfTRACT

Coftirici DocumcflU.

Ttiis CcnUKl consists of (he following ConirKi Oocwnxnis:

FofmPOt Ccncrel Provisions

Exhibit A Stiiemeru of Woik

Exhibit A* I Services

Exhibit A*2 Merchant Ibemiricttion Table

ExhtbUB Compensation
Exhibit C Special Proviiieni lo Form P<}1
ExhibUC-l AddiiionalPtovisiohs

Exhibii 0 Training
Exhibit £ Panicipetion Agrceoxnt
Exhibii F PayPoint Services Addendum
Exhibit G ClobaJ Gateway E4 Services Addcrtdvm; Global Gateway

Addendum

Exhibit H TransarnMr Scrvico Addendum

Exhibit I CybcrSourccScrvices Addendum
Exhibit J MebilcPay Services Addendum
Exhibit K Skipjock Services Ad^ndum
Exhibit L Gin Card Services Addendum

1.2 OrderofPrcecdcoce

In the event of conflict or ambiguity among any of the Contract Oocumnts, the
followiftg Oder ofPrecedence shallgovcm:

a. Form P-37. Central fravijioni. as modified in Exhibit C. and Exhibit C-1;
b. Exhibits A through K. exclusive of Exhibits C and C* 1

1.2 Non>CicluSlvf Contract

This is a Non.E>c1usive Coniraci. Notwrihsiandlng iny provision of this CorwrKi to
the contrary, ihc State, at its sole diureiion. may retain other contrKlors or other
soufcei to provide Services or Oelivcrablct procured under (his Cortiraci.

1.4 Not le Ctcrcd Coeiract

This is a Not to C.ccecd Cortirict. The Siate.shall pay the Contractor for the Services
in accordance with Exhibit Ccmfitnunion.. Notwithsiar>ding arty other provision
of this Contract to the contrary, in no event shall payments under this CofMraci
c.ueed the price limiiatiohs set- Conh in Action I.B of the Form P07. Frice
Limitoiion which is iwertiy-five million dollars ($25,000,000).

notwithstanding anything in the agreement and any
addenda to the contrary, the state s cumulative liability.

10



Sitic of Ntw Htmpihire
Dcpanmcnt of Admioittrafivc Services

Burean of Porchaic and.Propcrry
Statewide Conlroci for Merchant Card Prxeuing Services

IN THE ACCRECATE (INCLUSIVE OF THE STATE'S LIABILITY UNDER
SECTION IKA) AND (B) OF EXHIBIT C. WHETHER SUCH CLAIMS ARE
RELATED OR UNRELATED TO ONE ANOTHER) FOR ALL LOSSES.
CLAIMS. SUITS. CONTROVERSIES, BREACHES, OR DAMAGES FOR ANY
CAUSE whatsoever (INCLUDING. OUT NOT LIMITED TO. THOSE
ARlStNC OUT OP OR RELATED TO' THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL
THEORY SHALL NOT EXCeED TWENTY-FIVE MILUON DOLLARS

(S2J.000.000); PROVIDED HOWEVER. THAT THE. FORfGOING

LIMITATIONS SHALL NOT APPLY TO THE FOLLOWING: (A) FRAUD.
CROSS NEGLIGENCE OR WILUUL MISCONDUCT OF THE STATE (B)
VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION RULES BY
THE state (INCLUDING.any DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES
payable UNDER THE AGREEMENT OR ANY ADDENDA. (D) THE
STATE'S LIABILITY FOR ChaRCEBaCKS ANO ADJUSTMENTS. (£) THE
STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY
FEES AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXHOIT D
OF THE AGREEMENT. OR (F) THE STATE'S LIABILITY UNDER SECTIONS
1} (i). (ii) AND(iii) OF EXHIBIT C.

2. CONTIUCT TERM/COMMENCEMENT OF WORK

The Iniiiel Tcnii of this Contract shall eomfnence upon approval ofGoWmor and Executive
Council Of on September I, 2013, whichever it later (the "CrTectivc Oaie"). and'extend
through June 30.20IS.

The Cenlraelof shall commence fuU pcrferreancr of the Servicn «d the EfTeclive Date
at 12:01 a.m. Time Is of the ascoce In the pcrformaace of the Contractor's obtlgalions
under this Contract.

If the Contractor commences worl: before the EITeciive Date, such work sJtatl be perfonnctf
•I the sole risk and c.tpensc of the Coaimcior. and (he Siaic shall be under no obligaiiofl to
pay the Contractor for any costs, cxpenso of wort performed prior To the Effective Osic.
including, but not limited to. any expenses and cosu incurred by the Contractor or any
SubcortfrKior(s).

3. SERVICES

The Contractor shall furriish the State with iht Services required under this ConirKi, and as
more (uMy set forth in Exhibit A-l. Servc'ccs.

4. COMPENSATION

The Contract price, rneihod of payment, and terms of payment arc set forth in Exhibit B:
ComptAsoriOf.

II



Stale of New Hampshire
Department of Adminisirifive Services

Boixau of Purchase and Property
Statewide Controct for Merchant Card Processing Services

5. COKTRACT MANACCMCNT

12 Centridor Pcrfnl OrCOntact

12.1 The Cohtncior sKatl assign a Coniraaor Poini of Conita who shall serve as the
ftprescfUativc of ihe Coniracier for admmiiiraiive' and .coniraei management
man«fs.

12.2 The Coniraetof Point ofConiaci shall fimction as this Contractor's rcpieieniaiivc for
adminittraiive and management maners. Thi Cohiractof Point of Coniaei shall he available
to ptompily respond 10 inquiries from Ihe State during Normal Business Houn The
Coniracior Point of Coniaci shall work dillgenily tnd'use hisAicr best effpru on the Project.
The Contractor l^ini of ConiKi shall. b< qualiHed to perform the obligations.requiitd of Ihe
piMiiion under this Contract. Contractor will provide written notice to Stale upon
reptacemeni of the Contractor Point of Contact. Such Contracior Point of Ccmiaci shall be
of comparable tkUls. Any request by Siaie lo remove the Contract Pomt of ConiKl shaO be
governed by the dispute resolution process contained hcrcirt; see Eahtbii A, Section 5.4.

Accooflt Teim Aeecu .Contractor shall provide lelephone.-bcsiniitc. and Internet e«mtil
access u> each individual on the Coniracior account team. General loll fret numbers shall be

provided Ibr telephone and recsimik services on a siatewldc basis. Coniracior shall make a
good faith clTort to resolve all inquiries from the Suie within iweniy-four (24) hours or the
neiil business day.

5.2. J The ConUKior Point of Contact is:

Shirley A. Oavb.* Relationship Manager (contract point ofconiaci)

Corpotaie Client Services
Specialiied Industries and Public Sector Markets
Bank of Arhcrica Meicharti Services

OTTtCt (dl7.524.l490)
ihirtcYdavisfabaflkofamcricamcrehaBLCQm

Sheryl Levers (day today operational issues)
Account Manager
Bank of Amcriea Merchant Services

Office (954.845.4456):
Sh(ryl.levcrs@bankofamencamerchflni.com

5-5 Stale Contract Monagcr

The-State shall assign a contract manager who shall function as the. State's
representative with regard lo Contract administration. The State Contract Manager
is:

Rudolph Ogden - ConirKt Manager
• New Hampshire Depanmcni of Administrative Services

Orfice (605.271.5255)

12



Slate of New Hampihire
Department of Administrative Scrviea

6ereau of Pprchate arid PropcHy
Statewide Coniraei for Merchant Card Proecsiin^ Services

njdolph.og(kn(^nh.|ew

S.4 Oiapote RcMtslloe

Prior to Ihc Tiring of any fomtsl proceeding wlih rop^ci ip a dispvie (other then en eciion seeking
iniujictive rctief wtih rcipeci to intclkciual properly ligho or ConTidcniiel Infonottion). the peiiy
believing iuclf aggrieved (the "Invoking Party") thsll call for progrciiivc ntanagemcni involveraeni
inihe dispute ncgeiisiien by written ndiice to the ether party. Such notice shall be without prejudice
to the invoking party's right lo arv other remedy permiiicd 1^ ihii contraci.

The following table sets forth the resporvslbte partiet tor each level of the dispute resoiuiior> end the
eprrcsporsding lime altoimeni for resoiuiton at CKh level.

Uvel The

Contractor

The'Siate Cunulaiiyc Time
ADotfed

Primary Shirtev Davis Rudolph Ocden (603.271.323S1 5 busirscss days

First Shirley Oavii Robert Sieweil (603.271.3606) 10 Business days

Second Shirtev Davis Michael Connor (603.27I.6B99) IS Business days

The alloncd.iime for the Tirit level negotiations shall being on the date the invoking pany's notice it
received by the other party.

1}



State of New Hafnpshire
Ocpartmenl of Admlaistrtlive Sen^icts

Bvreao of Purchase and Property .
Statewide Contract for Merchant Card Proceuing Services

Eihiblt A-I Servieei

I. GEttERAL PROCESSING. REQUIREMENTS

CREDIT CARDS, DEBIT CARDS AND STORED VALUE CARD

ConirKJof shall provide crcdil card processing services, (cuthoriution. senlentem and
reporting) tor Visa. Master Card, American Lxprcss and piscover and others. Conlracior
shall provide processing services and solutions for Debii C^s. Stored Value Card, e-
Check. 0)dACH/EPTtntnsrers.

Discover lod Amcrlcae Eipress

Contractor shall suppon an ool^rixation / pass through for any Agency that is required to
process Discover of American Express transaction directly through Discover or Amencan
express. The Contrecior shall sttppofl Discover Full Service where die Contractor fUliy
ihaMles the processing of Oiscovo iraiuaciion simitar to Visa and MasterCard
iransaciion.

Security

Contractor shall ensure xcurity. on all data transmissions. Contractor ̂ all comply with
■all Payment Card Industry .Stewards, (PCI) are) shall, timely notify the designated State
contact of all material changes in PCI Standards. Contractor shall remain incompliance
with PC) DSS during the initial term of this Contract atsd any lubsequenl renewal period.

Seiiiemcnf

The State Treasurer shall assign any and ail bartt accounts Tor State Agency seniemcnts
and merchant activity: No merchant numbers or idemifications shall be assigned to Siue
AgerKies without written notiricatiort from Mcrehani Card Serviices tnd approved by the
State Treasury and dse Depanmcru of (nrormaiion Technology.

Contractor shall post funds received on behalf of distinct mercharws (e.g., individual Slate
Agencies) to the State's bank kcoudis designmed by the Treasurer. Any bank KCOuni
chan^ will be made.by the State, or pursuant to the State's direciioit.

Sctiiemcni Traosmissioa

Once conversion to the BAMS'prefcned pUifonn is compiete. senlcmem data shall go
over.ihe same eonftcction as auihoritaiion data.

Duplicate Seiilemeeis
•  Coni/flcior shall ideniify duplicate transactions or transmissions a/td chminaie

them when necessary. However, the duplicate irartsMiitsn file must be an exact

)«



State of ̂'cw Hampshire
Depirlment of Admlatitrativc Services

Bureau of Purchiic and Property
Slitcwidc Contract for Mcrchaot Card Processing Services

duplittie (1.^' ill dill clcmtrtis of ihc entire flit mvst be in eiia much) snd
subnurirt within ihe.teme senlcmeni window.

•  Dupikate Charges and Trsasaeiioni. Contractor ihati .coieeo duplicate
charges and iransaciiofts within iwcniy-foui (24) hoars of their detection or
notiriciiion. To ihe exieru additional accioa is reooircd of the State, Coairactor
shall notify the Siste of each duplicsie charge end iransiction. The Coairactor
ihatl be liable for any costs ineumd by the State because of duplicate charges or
irinsaaioni to the uura ihey are cauxd by failures within the Comractor's
pcoprieury card processing system.

Crcdit'Card Deposit

The Conifscior Shall provide sciilcmcni into State accounts generally within forty
eight (4B) hours upon receipt of unlcmerti funds by Conirecior. Notwithstanding the
foregoing, unlement funds received on a weekend or bank holidiy will be senled
the neil business day.

Oeposlt Prorcjsing Llsbtli^

The Contraoor will senic with the Slate for each Sales Draft acquirtd^and accepted
by the Coniractot under this Agreement after the ContfKior rcccitks paymcru for
that Sales Draft from the rclsud Card Organitaiion. su^cct to the terms of this
Agreement. Time Is of the esience in regards to ttid processing/senlemeni, end
failure to provide such services in accordance with the specified timcframes ihali be
comidered an E*em of Defauti.

RccaneiUhlioQ of RRrlpts

All receipu into State accounts stiali be easily leeoncikd by the Ageiky through
daily Contractor reporu and a vniqu'e idemificaiton/lumber for that Agency.

Rcprctcntaiian

The State shall be assigned a dedicated Contractor Account Representative that can
be contacted by .phone and email. Contractor's after hours representatives can be
reached by a toil free number.

The ConuBcior Accouni Rcpieientstive shsll correspond with the States Merchant
Card Services ofTicc for all Agency requiremenis irKltiding. but. not lim'ucd to
soling iq) new meichani accounts, access to rcponing tools or Virtual Terminal and
any other rrtodiflcatibns to an Agency's processing.

Rereacilislion of Rccripla.

All receipts imoiMerchant Accoum(s) shall be capable ofreconciliaiion by Merchants
through daily rrpon(s) and their respective Merchant ID Numbers.

15



State of New Himpihirc
Department of Admlnitlrative Scrvieee

Bureau of Porcbase and Property
Statewide Contract for Mercbani Cord Proeming Services

2. RCPOKTINC RIQUtKCMCNTS

Syitcm Requiremeats

«  The Coniractoi shall provide i single iniemei bated/on>line synem for report
genereiion.

•  The system shall provide the ability for each Agency to view only ihc riAaneisl din
for (heir Chain McKhani ID end allow access to view the individual data for a
specific bcalioa under their Chain Merchant ID!

•  The rrpofting system shall allow Treasury and OAS Merchant Card Services to view
nnaneial dill It a statewide level

•  The Coni^ior shall provide sales, payment artd accounting detail as dclcrmmcd by
the State for each Iniemet application

«  The .Coniracier shall provide for the reponing system to include "real time"
iransaciions that were proceswd dh the same day, according to a mutually agreeable
ichedulc. '

Reponing to Agcocks, DaS Mercbani Card Services lod tbe Treasury Department

Al a minimom, the Contractor sball provide the rellowlng:

•  Daily and monthly reperu of th uiniactiena, regardless of vdhinte:
•  Online web tccen shaH include, but is not limited to, current plus 12 months of

summary and 6 months of historical dato detailing;
o TransKiion type
o Odilar amount of tmnsaciion with any associated identified
o Dale and time of transaction

o Dateofscniemeni

o Daily subtoul by irsnsaction type for each Agency
0 Authorization number for transaction

o The full customer credit card number (The credit card number should be
masked tictless an Agency requests access to view (he full card number and
has a valid business reason to do so)

If addiitonal historkal diu is needed a request can be submiiied (o the Conuacior:
•  ReporU similar to. but not limited to. the following;

1. Checking Account Rcperi
•  Ability To Storch by:

-b Oaie Range (frqm and To)
•  Hesuhi Rtiurittd:

•i Summary List of Batches by Date and by. Merchant ID
•  O/illdovtii:

^ Merchant ID Summary Batch lo ihe Transaciion Oriail
2. Awihpriuiiea Code Report

•  Ability TvSeofcb by: •
-b AuthoriuiionCode

•b Date Range
(WiihuiAUMIDMs)

16



■ SttU.of New Himpsbirt
Oepanroeoi of Admbistntivc Services

Bureau of Purchiic end Property
Stitewide Cootracr for Merchoai Cord Proccsiiag Services

•  Iteiuiii Returned:

^ T^nsection Ocuil boKd upoA ihc evihoritaiien code
Cbir|c Bach Rtpert
•  AbiliiytoSrufrttb/:

Ottc Rift|e. an6fer
■4 Merchani 10'

•  ftnulu /ItlurntA
4 TreniMtion Detiil rcUied lo ihe Charscbsck

4. PuodlBg^Rcport IbU btah ecceeec Info by Checking AccMni
•  Ahilify lO Saorth 6/

4 OateRjngc
•  flfsiilis Afiivned

4 Summary of Fcei by Merchant 10
•  DrUldontt

4 Ociail of Fees by Merchani 10
5. Summary of Hlsiorleal Bank Fees

•  Abiliry 10 Sevcbby
4 MerchaDtiO

«  Rtsiitu Keiufntd
4 Fees foribc Merchant ID by Moiiih/Y.ear

6. SummanrofBaicha for aMercbiBt ID Report
•  Abiliif in Seo/rh hy

4 Date Range
•  Htsulu KtlurtttA

4 Sumrnary ofBaiehes Tor ALL Merchant IDs
■  O'lllAoti'n

4 Batch Trinsaciion Detail by Merchant ID
•  Customtxcd reperu as specified end agreed to by the Agency and Contractor

Siorcd Value Card Reporting

The Cortiracior shall provide online reports for stored value cards to include the
following:

•  Active Cards with a balance by urd and by issue date
•  Outtiandirtg liability by promo card type artdbirt range
•  Summary repon of promo card balances
•  Redeemed and aaivaied cards by dote or period
•  Cusicmitcd reports as specified and agreed lO by the Agency and Contractor
•  Ability 10 search by card number to determine if the card is active and if so. view ihe

fcmaininpbalarKC

jJ^022^;V|ly^jnkjgihC»r^[rjn^jtlgr^gy^
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HtOreVatueiinhGlfl Card Li»biiH» ft*ann

HtW(^'(:;^nfd.Vah^ Unl. Gth Gird So^»n;.

Ml08H>.Vlii«ifa<k^;hftfdEjiceiiticn>

;  Ht091frvjkig link G»» ̂ fd St.mm«v

' Mijooi-bii^ kepoit
ML300l.Mdntt.*;GtflC,,^«»o,«

HllttH;Pmmn Summary aaonthk

. Hi grd M>hfWib<?iocat^^

Online Cbartebacii Rtportinf

•  The ContrKior shall provide cmmediiie online access to oulsitnding retrieval
rtquais and clur^backs.

•  The Contractor ihaU allow and provida a fully eleeirenie ordinc char^ebaclt s^em
thai shall.accept ckctronle signatures and suppon Hies to satisfy outstanding reirieval
requests end chargebachs.

Moolbly StaiemcDt

The Contractor shall provide each Agency'O detail online monthly itatemcni of sales and
all charges irtcurred. Each Agency shall have access lo their monihly siatiemefli.

Data Cipart

The ConirKior shall provide data export capabililiu to Microsoft Excel and CSV Hie
format (Comma Oelimiic'd).

y FUNCTIONAL REQUIRtMENTS AND CAPADILirieS

Access Methods

Communlcillons

Contrecior Shall accommodate dial-up. direct eormeciton and Iniemei technologies as required by
each Agency,

The State requires 91% suihorluiioh lytiem aviilahiliiy or better.
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The Coniraclor shall provide a nci^'orlc ihai i| secure and divtrw mih no single point of railuie.

Otat*up tlull run on a toll free tetephorse numOer.

Conoacwr shilt have the cap^li^ of providin|dircci eenncciien meihodt «vhiehare IP hucd.

loitrfaees

Contractor ShaQ accommodsie stand beside, inicgraicd Intemci brewsei and API based inicrfacct.

/

Sjtand bcsidi: Comraciof shall supply the devicrs to be used or attow the ytit of Merchant owned
devices, whkh shall provide megncik stripe readers. PIN pads, and batch lolals for the end of
business.

Inttgraied: Integrated solution shall lath direeily to the P.O.S. sehware or allow the use of
cxlsiiftg electronic payment systems.

Gateway; Coniraetor shall provide a giieway tool ihai has rawliiple processing methods u
follows;

leternet browser/ VInua) Terminal: Conir&ctor shell ensure the merchant can create
transactions and make concciions attd adjusuncnis as required vie iIk Internet through a Virtual
Tcreninal. The Virtual Tcmtinai shall have the capability lo process ̂ ymems that are swipn) on
■ USB swipe device connecied to the computer; however, it shell rtot be required.

Internet API: To allow .an Agency's Iniemei applieaiions i6 interface with the Contractor's
Eleeironic Piymcni Sysicrn, (EPS).

Hosted payment Page: Contractor, shall provide a ntcihod that allows a merchant to cowKCt
their wtbsiie lo a hosted payment page ("Pay HeieT 'hat goes to the Contiaeipr's gateway to
piwss the Kiual transaction. This method shall have the ability lo accept credit cards, debit
cards and eehccks. The Hosted Payment Pige shall be customizable to allo>v State Agency
elements such as. but shall not be restricted to. Stale Seal and Agency verbiage, to reassure
Cardholders that they have reached an approved State site. In the event that the State is
uiilizH^ the CoiMricier'i Hosted Payment P^sge. ihe.Coniraeior assumes all responsibility for a
secure payment page hosted by a fully PCI compliant infrastructure.

Processing Methods

Contractor shall Kcommodate snd provide for both Authorization Only and
Capture methods of proeeising.

•  Auihoriutiofl Only: Merchani shall ̂ uire authorizations from the
Contrictor and the Merchant shall swbmii transactions for all its
locations as a batch at ihe'end^of the day for senlcment purposes.

•  Captui'c: Merchant shall acquire auihorizaiion artd the Contractor
shall capture all uansaciion ihformation.and submit tfansaciions as
instructed by the Merchant for settlement purposes.
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letcmcl Proccsjiaf sad Etccireoic Pilr*

Hic Contmior shell.work with ibe'State's epplicatioo dcyelopmeru psitncn lO intctrste s
psymmi interOce, such as a web storefroht or Ikensing ipplksiion, with their credit csrd
processing services over chc iniemci, u required by each Agency.

frocesBlBg Cqulpmtat'

•  Upon conversion to the BAMSprcferTed plstform, Coatfactor shall mainiain an
Inventory of <he processing methods and all equipment used at each nKrchant
locatioa

•  Both IP.»ntV or analog lina ihsll be supported for icmtinsla

Other Scrs-kcs

Polot-io«polni Cnerypiica (PIPE)
The Cbntracidr shall have the capability to'^vtdc Point-lo-poini Enciyption
services-. Said services shall be available tik request of the State, and
shall be implemented according to a mutually agreed upon schedule. The'
fees for these services shall be according to the rate sehedule(i) set forth
within Exhibit B.

TokeoUailoo Te«hnolQ|y
The Contractor shall have the cipabllity to provide Tokcniailon services.
Slid servkes shall be aviiUble.upon the request of the Siafe, and shall be
impkmenicd according to a mutually agreed upon schedule. The fees for
these services shall be Kcording to the rale schedule(s) set fonh within
Exhibit B.

CMV Chip technology
The.Contractor shall have the capability to provide EMV Chip processing
serviees, inclusive of the abillry to purchase terminals with EMV Chip
iechnotO|gy. Said services shall be available upon the request of the State, and
shall be implcmenicd according to a mutually agreed upon schedule. The
fees for these services shall be according lo the rate tchcdule(s). set fonh
within Exhibit B.

Mobile soluiiOQj

1. The Contractor shall have • mobile solution that can be used to take
payments at various evens using a mobile uritdess terminal or oitier
device. The Wircteu device may have access to a secure WiPi Network
rollbwing.iil PCI Requiremcnii. Said services Shall be available upon
the revest of the .State, and' shall be implemerticd aecording to a
mutually agreed upon Khcdulc. The fees.for these services shall be
accordirtg 10 the rate schedule(i) set fonh within Exhibit B.

2. The Contractor shall have a mobile applkaiion thai can be used on a
Smin PttorK to take payments at various everus. The appfiiuiion shall
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be PC) Compliant. Said services shall be available upo" requat of
the SiiK, and shall be implemcnied according lo a muieallx agreed upon
sclieduk. The feu for ihcsc .services shall be according (o itte rate
schedulefs) set forth vithin Exhibit B.

Stored Value Cards

I. Cofluacior shall be able to process existing Din ranges irtd number scheme.

1 Ceniraciof shall %work with the State and the current Contractor to move all
ouiuaoding stored value information from the cuncnt system to the ne%v system
and honor it;

3. The esiimaud 553,260 stored value cards in the Liquor Comniiuion's current
inveoiory that have yet io be activated shall be uiiliied by ContrKtor- who will
exhaust the current inventory and then any new orders shall be placed by
'Contractor.

4. Controcior shall be able to \work with the State atx) State's business paitncn for
special gifl card promotions.

MERCHANT ACCOUNTS A^D HIERARCHY

The Cohlracior shall maintain the State's conem multiple tier merchant hierarchy. At a minimum,
these tiers shall include:

CorpofBieMerchantlD; State of New Hampshire - All Chain Merthani IDs fall under this
Corporate Mcrcham 10.
Chain Mefchanl ID: A State Agency's main Merchant lO - All outlet or metchani locations
IDs for the Agency fall under this chain meichani 10. Generally an Agency shall have one of
these.

Merchant: Each outki (Metchini location) usually has its own merchant number under the
Agency's chain merchant ID. Oenefilly an Agency shall have one or more of these trKfthani
IDs.

The Contractor may supplement this basic Khcme In order to .facilitate invoicing and reporting,
the Coniracior'may pro^e in alierhaiive hierarchy schernc as long as it maifiiains the State's
ability to conduct ad hoc reporting and special invoking.

The merchant hierarchy shall be used for reponiag and the generation of statements and invokes.
Each Agency t chairt Merchant shitl receive a monthly statement dciiiliag all sales, processing
ar>d tnierehange fees. All charges artd fees for irtdividual Chain / Agencies ire to be deducted
from the designated account once monihly as outlined herein.

The Contractor Shall establish irrd mitniiin all merchant accounts including both merchant
ideniincaiiort number (MiOs) and teimirut identificiiion numbers (TIOs). Accounts shall be
established arwJ ready for wtivaiion within lO business days of receiving a Merchant 10 RcQuesi
form from the State's project manager within the Oepanmem of Adm>nisirative Services (OAS).
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Mcrehani Card Services.

The Comrtctof shall provide the Project Manager with MIDs and TIOs when the aeeovntt art
ewaWijhed. AH remits reutl come throogh the DAS Mc^m Card Services. No Agency shall
he allowed to dirtily submit • Merchant ID request to create. lerniiMte or rhodify art ciisting
Merchant ID. Ail Merchant ID rtqoai eit reviewed end approved by It* Ocpartmcrti of
Administraiive Services, ttie Department of Information Teclwology and ihc'Trcasory Ocpvtmcnt
prior to being sunned 10 the Contract.

Namcrk Structure aod File Formats

The Controcior rnusi provide the numeric struciure and file formau of the crtdil rturnbers for
each major card type, (for both rtuil and Inicrnel). u %v<ll any pending or known dcwiopmcnu in
sianderds exiernal lo ihe Conlrtctor's organiuiion related to security and fraud pieventioa

Separate Merebaot Numbers

The Contractor most illow separate merchant numbers lo be avaiteble for different merchant
•within the Agency structure.

Complbncc

The Contractor most be in compliance with all sppticabic electronic piymeni regulations regarding
the use of iransaciiofl type indicators.

Commllmcoi

The Coruractor must be commitied to providing the highest kvel' of eleclronic paymem
proceuing cervices.

REPORTING REOUIBFMFNTC

Reports art required throughoui Ihe term of ihe contract. Vendor shall provide monthly Sales
Reports to the Bureau of PurcKwe and Property Merchant Card Services, artd the Department
of the Treasury. One repdn must provide an accurate accouniing.of monthly and year lo date
Sales and Transacrien volume per eleclronic payment type for each merchant id and totaled
for each AgrrKy. irisiituiion artd political sub'divtsion in service. A Second report must
provide tut Kcuraie occpuntittg of monthly and year to date fees for each merchant id

■  separated by fee rype.fprocessiitg ffx_. authoriuiion fee. interchange fees, etc.) and lOilied for
each Agency, Institution artd political tub-division in service.. The State reserves Ihe right to

-  change or modify the infonnation requeued in these reports, as it deem~s'necessary. This
report Is to include equipment and method of processing for each merchant id. ComrKtor
willmakrthis available as Customer locaiioni arc boarded to the BAMS preferred platform.

*

These Reports will be due by the 10 buiirKSS day of each month, for the p^vlous rnoath.
Failure to provide these rnonihly rcpons in a timely manrter may be considered an event of
default of the conirKt and may lead to lermiiiaiion proceedings as specified above.
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Vendors must aho have ihe capability le provide special reports at Requested by Individual
Agertcies. The abiliry of the uitc to rcuicvc Repons using an online tool wouM be highly
desirable.

Failure to provide these reports as requested and in a timely manner, will consiiiuie an event
of default as specified above.

5. CUSTOMER SUPPORT SERVICeS

The Contractor shall provide complete customer tuppoii tnclutive of the fcllewmg:

Account Mioagcmtnt

The Contractor shall prdvidc a singU point of contact for the Siau or its representative.
This ̂ ini of contact, shall meet quarterly wiih appropriate State Officials (e.g.. Ticasuiy
- Liquor - ORCO - Safety -Oolt etc) to review and discuu pest and future performance
issues. AD InquUics from the State shall receive a response %viih in t«vcnry>four (24) hours
or the neii business day.

Setup end Tralnlog

The Contractor thai! provide adequate training to Agcney pe.reonnel when setting up a
new tnerchani Id. This training shall include, but not be limited 10. overview of merchant
PCl requirements and imponant procedures for processing that minimise costs to the
State.

Updates of credit card •ssocisilon requirements

The Contractor shall notify on a limdy basis the designated State contact of all updates in
requirements mandated by the credit card associations.

Ongoing triioini and monitoring .

The-Contractor shall provide quarterly training and monitoring of Agency merchants relative to
security, self-audits and processing. This ongoing training and monitoring shall include, but is n(M
limited to informatioa relative to industry best practices, security, fraud .and suggestions for
improvcmeni. The quarterly training shall be ort'Siie or via • wcbinar femat at po additional cost
to the State.

Srrni-annuat buiSncss review mreling

The Coniractof shall provide a semi-annual busmen review meeting to ̂ Ovlde information and
guidance on the Aget<ies performance irKtwding. but not limited lo, processing. Chargeboehs,
joicrchinge rates, and suggestions on how and where the Agencies cootd improve performance.
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Scmi-anmitl.business review meeting shall be en-si«c ei a Sitie loeaiion at no addiiiona) cost to
the Suit.

STATE OF NEW HAMPSHiRE S DEDICATED MERCHANT CARD SEBVICES

All Agency or t^rAgency requests Tor new services or modificaiiofts to existing services shall
cotnc ttvough the Ocpahmem of Adtninisirwive Services Merchani Card Services prior lo my
changes. The Contractor stiall comply vriik this rcqwcsJ and wortc.wiih OAS Merchant Card

Services to implemeni new services or modiriutions.'

OAS Merchani Card Services shall be the primary eoraact for all scrvkcA No Agency or Non>
Agency may request tcrvkcs or modirtcaiion withoui the assistance of OAS Merchant Card
Sevicei. If any State Agency m Non-Agency eoniaeu the Coniracier for arty changes to existing
scnrica Of request for new services ihcy shall be directed back to the State's Merchani Card
Services team. This applies to all of the ibilowing. but is not Itrniied.io, new Merchani 10
Requcsis..Auess to ̂ y and all Reponirig Sysiems, VinusI Terminals, Equipment Requests, itcvr
services..m.odifiuiiort to curreiu services and termination of UfviceSr

transfer OP SERVICES AFTER TERM

The extractor shall assist in the coordmatten of the transfer of services upon expiration of this
contract ensuring that the Stale is not without service for any period of time during the transfer of
services. The Contractor shall wprk with any tKw Contractor and allow for a three (3) momh
conversion period aDer eoniraci er>d.

<. agency SPECIFIC RCQUIRCMCNTS

The Stsie has multiple "lines of business", each of whkh may have their own unique
rcquitcmems. arid processes uting dilTcring cnvirpamenis. These processes occur
geographically throughout the State as well via iniemei looit The Contractor shall
accommodate those individual rsceds aisd provide acceptable solutionv

Agency Software, System or Cquipmcnl Replacement or Upgrades

Agencks software, system or equipment may be replaced or upgraded from time lb time. The
Contraciof shall accommodate any and all software, system andrequipment upgrades oi
repiacemems. The Coniracior thall assist with all replaceniems artd upgrades to ensure a
successful set up and irantiiion.

7. SUPPLIES

Contrtcior shall provide to oil Merchants: credit card slips, signagc. artd manual imprinicri
at no additional charge.
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EXHIBIT A-2 ACCNCV iOENTlPlCATlON TABLE

The CortirKtor shtll provide Ihe Services reouired itndcr the Contrtci to Mcrehenu deiigneied by
ihe S<M« in Teble I below. NoiwithtUnding eny provision of (hit Contreei le (he contriry. ihc '
State may modi^ Title I to add or dekie individual Meichinis, ai ill sole discretion and ai any
lime during the Tenn.

TABLE I

CBA N'j'ivf OOA Skcci 0B& Cic, StAIC

OBa

ZiP Lcvc'

- -  ■ •1

siATeoTNEyr
MAMPSMSte J ncAptra street, rm n; CONCORD MH OUOl

CORPORATE
LEVEL

1 LlQuorCommlaslon Merchant Locations

totiouoocontMeoe lOSrORRSST. CONCORD NN 03301

MEROMWr

LEVEL

NHIKSUOO STORE a01 •0 STORRS ST. AAIES RIAZA COMCGRO NH 03X2

MfiRCHAWr

LEVEL

MMieuOR STonem' aiSGIArROAO

WEST

CttfSTCRnfLO HH 03«ea

MERCHANT

LEVEL

NHLttuon STOMan 1 AIRPORT ROAO.STC ItOI MANCHESTER NH O3l'03
MERCHANT

UvEL

NHLouon STORE lITtHOOXSCTT RD hoorsctt NM 03 too

MERCHANT

LEVEL

MHiouon STCMfiaos 11 piaasamt ST. BERLIN NH 03920

MERCHANT

LEVEL

NMiojon STORE eoe aeoisUNCTON street PORTSMOUTH .NM 03101

MERCHANT

LEVEL'

I041.I0U0R STORE eOT sea MEADOW street urtlETON HH OSXl

MERCHANT

LEVEL

*04 uouOR STORS act MS WASMMCTN ST RTEtOa CLAREmONT NH 03TO

MERCHANT

LEVEL

NMLIOUOfl STORE aoi «T CHESTNUT STREET DOVER NM 0M2O

UfRCMANT

level

NMIIOUOR STOPS •!» »• KNCOLM ST SIE 300 MANCt«STER NM MItl

MERCHANT
level

MHliOuOR STORSail

1

IICEHTERRA PARKWAY LESAWON NH 03200>

MERCHANT

LEVEL

rMllOuOR STORE RT MeSEMTERSMP U \ CENTER HARBOR HH 03370

MERCHANT

LEVEL

NMitOUOR STORE to S SOME R SwOn TK PLAlA SOUERSVnORTh NH 0X20

merchant

LEVEL

WHIIOUOR STORE tH I.AAC MALL ROUtC tTS ROCHESTER HH 03002

MERCtWT
LEVEL.

HMLiOUOfl STORS IIS Tf lUiSTOH ROAD KEEME NH 03431

MERCHANT

LEVEL

tolLiOuOR STORE eii ifORESrST. WOOOSNAU.E NH 03219

MERCHWlT

LEVEL

MKIIOUOR STORE •(> aao central st rRAMtllN NH 0323S

h

KMilOVOR STORE III ■ 91 MAIM STREET COLCeROCM NH 03920 ,

[ MERCHANT
1 LEvEl
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••rLCuow Stone eio MTEWTEYUTHWr PLYMOUTH MM 0)764
MERCHANT

LEVEL

*MLOuOAsrone«» » MWCME STER RO STE S OERRT MM

esosB)
00)

MERCHANT

lEVCi

»Mi«)uonstORiBi}i ONE JArrRETRTEmSTEl • PETERBOROUGH MM OMM

MERCHANT
LEVCL

NMLCUOR STOSCea «4A ROUTED BROOKUNS NM 0)00) ■

MSRCHANT

LEVEL

W4 i.ioixw STOnc ru IM WHITE MMTN MWr » C04AMAT NH UtIO

tACRCWUfT

LEVEL

mLKX^SrOAEfM ii Jb>0* STARR MNV. NEWPORT NH nm
M ĈHANT
LCVCl

*M Ltouop STom ns MNCS HWr ̂  {A KMCa HWV siratham . NH

MERCHANT
level"

NHLIOUCM STOftCm no eon 4 {ROUTE) CROVETON NH OSM)

MSRCHANT

level

MM UOUOS STORE tn aoo MAM STREET NASHUA- HH

MCRCHANf
LEVEL

NH uouoR stdne'cM PTE lA OC£>U« eivD SCABROOX kh' 0)074

MERCHANT

LEVEL

HH liooon STORE 979 lOOUkNCASTERiTOAD WHiTEriELO NH o)sn

MEROvmr
LEVEL

UOUOR STORE no IWEIN STREET RTE 101 W MItXORO NH

MERCmNT

LEVEL

NMllOubASTOREni aaSHMfOwER STREET MANC»aSTER- NH 0)104

MERCHANT

LEVEL

NN UOUOR STORE ea *0 NORTNwesT hve. NASMUA HH 0)00)

MERCHANT
LEVEL

NH UOUOR STORE ■» JIHAWEVORI^ MANC^STER NM 0)104
MERCHANT
level

NNcnuoR STORE n« 4Tt SOUTHBROaOWaV WCEM NH 0)07»
MERCKA^
LEVEL

NHUOuiSR STORE Ol HIUSBOAOCMrRPOes 10) MALSBORO NH e))44
MERCHANT
LEVEL

NMUOUCRSTORESIS OORC^RSOAOUGN ST. JA/EREY NH 0)43)
merchant
LEVEL

nhciOUOR STORE nt •eOAUAMST. LANCASTER NH 0»*4
MERCHANT
LEVEL

NMLttuoR Stone ra MS us TAVr 1 BYPASS PORTSM(K/tH NM OMt
MERCHANT
LEVEL

MM UOUOR STOSTE ta )S CENTER STREET
wolecboro
XAAIS NH 0)100

MERCHANT
LEVEL

NMVtOuOR STOAEMO nAUESPlACAUtME WALPOiE NH 0)000
MERCHANT
LEVEL

NH UOUOR STORE >41 LAPAYErrg eivo po ax la SEaBROOk MM 0U?4
MERCHANT
LEVEL

MM UOUOR STORE *4} n ROUTE 104 0LOPRV MERE011M NH 0)2S)
MERCHANT
LEVEL

IMLOUOR STORE *4) ROUTE 11 TAPPAN STREET fARWINGrON NH
merc»«lnt
LE^L

MM UOUOR STORE M4 rOLAAS STREET BRlSTa NH OM))
merchant
LEVtl

NH UOUOR STORE Ml tlWATER STREET PITTSXlElC NM 0)20)
MERCHANT
LEVEL

NH UOUOR STORE 9*9 aHDRTHHMN STREET abhuwo NM 0)2iT
MERCHANT
LEVEL

NMLIOUOR STORE *4 r NO. WOODSTOCK PU BOX 11
NORTH
WOODSTOCK NM 0))02

MERCHAA4T
LE>^L

NH UOUOR STORE Ml ROUTE lit Bex 114 HINSOACE NH 0)4)1
MERCHANT
LEVEL

NH llOUOR STORE Mt SPCMSTOWROrlA PLAiSTOW NH
0)MS2
iOt

MERCHANT
LEVEL
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NHLtfuon stone ew s GATE MM.I aeo ovM ttm NASHUA NM: oloao

MenCMANT
LEVEL

MHUOUOftSTOAE Mt nouteanoftox lO neiMAH HM oiDta

MenCMANT
L^

MH L«uon STone ra tsouDMStneet CORHAM NM Qosai

UenCNANT

LEVEL

NHLCuon sronEia S12 LOVCLL no MUOSON NM onsi

MCnCMAHT

LEVEL

NHitouon stone H« smomaog ctn no SOX iM GLCN HM oiau

MCnCHAHT
LEVEL ■

NHiiouon stone ta BCOrORO cn0l<c PlAZACOiB •eonono MM Olitt

USnCHAMT

LBVCL

1
U
0

1

1

OLMesMbneonuMnii cnnoRD. NH eu40 LEVEL

MM Ltfiuoft Stone fst >4onte ISO

cexten
ossmee NM eosu

UEACMANt

LEVEL

NMLiQuon stone na BOJMAStnOAO corrsTOMM NM OSIU

uencHAHt

LEVEL

MM LiouoR stone m MOOVrMOMWAT uenntiucN MM lEVEL-

•MLiouon stone MO toeENMiNGonfvetaA west iceAMOM M« oaa*

MCRCMAHT

LEVEL

MM Logon stone mi nouTf IIS no no Bx III ritZIMLUAM NM (D«4t

UERCHANT

LEVEL

NMuouCRStonein ROuTf It nrot nAvuGMO NM oiott

UEACMANT

LEVEL

NM LiOUOn STOnC MS SUITI t a'VMAlMCK ROAD vwNCNesten MM" inn

ucnoiANT
level

Louon STonc M4

<

RoineiinoBoxM4 mswiomoon HM oust

UERCMANT

LEVEL

»e4Liouon stons ms 19 vmTMNtnnOAO CAMPtOM NM 0231

uencMANt

LEVEL

MM LKXon stone mo roiMontHnoutesA ^ MOOKsen NH 01100.

UERCMANT

LEVEL

MHioucn stone Mt. 1011 n sPRMcen roao Hooxsett NM 01tea

UERCMANT

LEVEL

MM iibucR stone mo uteATcne no viu>oe ctn

NontH
liAUPTOM NH oaei

MtnotANt

tevEL

MM LlOUOA STOn MO It coiiseuM AvCMue NASHUA MM omi

AiERCHANt

LEVEL

MM Liouon Stone oo nre i? mov no SWANZeV NH oixit
UEftCNANt
LEVEL

MH LOuon stone oti mcaufhoamav Lce HM OISI*

wenCHAHt

LEVEL

MM LOuon stone tn toorbnieaovnoAO coMcono NH OUDl

UEACMANT

LEVEL

MM LOuon stone ott lossouTMnoeox mi HAMPTON »P4 OlUl

UERCHANt
LEVEL

MM LOUon stone •?« U NASHUA no. LOMOONoennv NM OlOU

meacmmit

LEVEL

MM Liouon STonc «TS 19 OlO STATt ROAO UNTt \ acLuoMT .KM oino

UEACHOHI
lFVEl

MHLtouon stone tm fOiMOntHnoooi tut HAUPTON NH tiin

MEOCHMfi^
LEVEL

NHLOuon stone uostAtenoute tot niNOCC NH OMi

uenCM^t

LEVEL

HMLOuon stone *1% 410 euensoN ai^ HAMPSICAO MM OlUi.

uEAClViHt
^evel

Ml uouon stone m 19 stonns ST coNCono NH oiai

ucRCKaNT

levEi

St orMH-LOuon

COMMS tiCApita stneet CONCORD NH OMOt CKAJMLfVEL

27
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OoDartmont of Sjifotv Morchant Loc^itons*-

fMOosDwvaeituN SSI OORMAMROM) COPHAM NH OSSSi
MERCHANT
LEVEL

»0«OOSOMV
CLAACMOMl OMVOfPC MLL eiWATia ST CUARCUONT NH 0ST4S

MERCHimr

level

POMT 90 BOSTON HAfffiOA NEWMCTON NH eseoi
KCRCHANT

level

MM ooa oirv eppwo ROUTE WS ePWNO NH taoti

.mEr6kami'
levtL'

IMOOSOMVKSENK fiOUTEa keens NH OHSt
MSRCHIMIT
ICVEl

MH0090MV-
kUMCMESTEft 9TT SOUTH WtUONW ST. MANCHESTER NH esloa

MCROMNT

level

miOcswvMiroRD • MCAOtMBAOORDR MaroRO MM • 0)099
MERCHANT

i^L
NMQOSOUVNASKIA MO BRIMOST NASIRM NH 0)060-

MEACHANT

LEVEL

kMOOSOWVMiU 'mceremonttor SALEM NH 0M70

MERCHANT

LEVEL
IWCOSOkW
TAMMOfnH ROUTE •• TAAWiORrM nN fnm>

MEACHlwrT
LEVEL-

NMOOSOMVTWW

MTM ROUTE m TWIN MOUNTAIN NH 03901.

MERCHilNT

LEVEL

wtodsra rcKsrs 10 SSMA2EN0RWE CONCORO NH OMai
MEACHIMIT
LEVEL

(MOOSICAMOH

SAIVACE 410 MtRAClE MaE EMS BlO UAAMON KM. 0)766
meachanT
LEVEL

MMOOSMPGe/ono

t  '

)t OOCKRO CREOflO NM oo)a
MERCHANT

LEVEL
NHOosQraME omic
RENE. SSNAZCNOR CONCORO NM 0)909

MERCHANT
level

mhooSOnune
ELECTIMC UOSMCREreEAA BLkO CONCORO NM ouei

•MERCHANT

level
nmoosspooven
PQurr saoosTONNAAeoR DOVER NH OOSTO

MERCHANT

level

•MCOSSPKEENI ROUTE t KEENE NN OS«)l

MERCHANT
LE^L

NHCOSSP
MANCXSTER s»rsvMiiCMisi MANCHESTER NN 0)10)

MERCHANT

LEVEL
NNDOSSP

TAMwonm ROUTEle tamworth NN 0)666

htfiRCHANf
level

kMOOSSPTVkMyTM ROUTE 30a TVRN MOUNTAIN NH. ■ 0)909

AtERCHANT

LEVEL

NM OOS STATE POLICE SSHAKNORNE CONCORO - NM 01)09

MERCHANT
LEVa

NMOOStVAN

UTHLICCNSIHC RTMI fMN MOUNTAIN NM 0)969

AL^RCHANT
lEVEl

NMoosasN&s
OTflCECON 10 HAZCNORive CONCORO NH 0)309

MERCHANT

LEVEL
iMOOSCONCftOMC
AflR MHAICNORNS CONCORD MM 0)909

MERCHANT

LEVEL

m oosr.acoNCOAO ]3KA2eMORn/e CONCORO.:.. NH

MERCHANI

level

NMOOSrPMTEAnET TJHATEnOR CONCORD MH . 0)909

■MERCHANT -
LEVEL .

NH Dosi.B>.coNcoao 13 MAZEN ORTUe CDnCORO MM OiMi
MERCHANT
LEVEL

KHOOSLCN
iMvEaieiL RT 10 CRTTn CMTV CRT mSE

NORTH
MAVERHai NH 0)n4

MERCHANT
LEV^l

MM
OO&ICCUAEMOMT OMVOrrC UALOiWAfER St CLARE MONT NM 0)T«3

AtERCHANr
level

78
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NH

DOSLlCCOUeAOOK 10WN KM.1.10 BRtOe ST COLEBftteR KH ours

USRCNANT

lEt^i

MMOOSIICCOMCORO uHAecNORrve CONCORO MM osaoa

MERCHANT
LEvei

WMOOSllCCiPPlHC BOurem CPRINC MM 'ej04i
uerchmt
isvei

imoosLieiscMe RouTce KEiME IM 09411

M&)CMANT

' MM bosiicuco^ aeuRHAP uAiiAoipa s OCiMOMT MM «mo

MERCHANT
ve^L

MtoosuaeoAKON Route 4 LESMfOH IM earea

merchant
iCNCl

MNOOSUCIMMCMSfR Srr&MLiOWSTReET MAMCNESrER WH' 01103

MCRChamT

icvei

MM OOSJCUKRHtUACK maaris POMOorpc h*rrt s MfROmACK HM UOM

mcrcmant

LEVfL

MM OOSUCIflLrORD 4M8AOOWBROOK OR HOfORO MM 030SS

MERCHANT

LEVEL

MMOOSUCSaUm uoeRCMONrrOR SACEM MM 01070

MERCHANT

LEVEL

MM bOSUCTAMWOOTM ROUtl IS tamwoatm MM oiais

MERCHANT
LEVEL

KHDOSUMUNC

RATOOi >I00CRR0A0 CnPORD MM 0124D

MERCHANT

level

KM

odsmiccoNCoao lOHAZCNOAr^ CCXCORO MM OXMS

MERCHANT

LEVEL

KMnoe w'crr itosMOK6teeARBt.vo CONCORO MM oxm

MERCHANT

level'

NHrtRE 5TMDR09-
rAADOlC essuotEYeEAR aivo CONCORO MH 01101

merchant

LEVEL

NMiOAUCOOVCR PNT so BOSTON HAROOR mEWMCTOh »A4 onoi

merchant

level

NHOEPPATMCrrr or
SAPCTV. iohazcnor. CONCORD MM ones CHATM level

KHDOSCAUCTA

COMCORO nHAKNOnrvc CONCORO MM 0S30S

MERCHANT

LEVEL

IO40OSCALL Clfl
TiCKfl to nHA2CM Ofifvc CONCORD MM onos

MERCHANT

LCS^L

IwaOUEC COMCORO nMA2CNDRA/e CONCORO MH

MERCHANT

LEVEL

MMOOSMWOHAMSCAI

csa assou-maouND MtNOHAM nm 03007

IAERCMANT

LEVEL

nARartmeril of AarieuHuro Merchant Lections
NMOCPTOrACR
MKTS^OOO ' POBOXtOt} COmCORO MM 03307 CHAIN LEVEL

KHOCPrcr AGA

ONUMt; iscAprroi ST. CONCORO NM 0330)

MERCHANT

level

Oooail/nent-.of Raaourcea and Economic Oovolopmont'
eeABaRooK sure
PARR isroHiPcaRpM AAtwiUii NH 0317$

merchant

LEVEL

CAAVWOROKOrCH
STAT* jojruSRT.soa

HARTS
tOCAlTOM NM 030)1

mERCham!

ONorPAARscASOM

POnO MSOwMmRaM i»AMr NM e>«si

MERCHANT

LEVEL

DRCOKViPTOM
KCTEAS haupton NM 03S7I

MERCHANT
LEVEL

ORCOARCHOSUre
PARR BnOn NH 03$ 70

merchant

).6>«L

oReoiwAius samos
SlATC Rm MM 034)0

MERCHANT
level

CCMO LAR&ICAMNOm • SI USRTC > UnODM MM 0»$» MCftCHANI

29



S(»te of N«w Hampihire
Dtparfm«n( of Adminitirativt Strvtccs

Bureau of Purchaie and Property
Siitewidc Contract for Merchant Card Processing Services

Tfe«t

eUACOV* STATi
napx }IOSctAleOfW« CCM NH 03340

-ksr6iant
ICVEL

rAOsrrAAMSfTc RTTi Omat NM 03030
m^RChanV
16VEL

GAieNritiosfArt
MUX SICMWirauMM CfCMRtM M4 0304»

'MCRCHAMT
leveu

NMI^TOH PAV^ION
BCTAX. iMOca •<«■>•« NtwrfWW NM oaoM

lAfiROlANT
icvat

hxmPTQm stave PAPX lOcAlAeM HMvian NM osart
UtRCKUNT
lEvEL

KAMrT0*AMrr6RS 1l0OcnAb>4 NtdCMM MM 03071
MERCHANT
LiEvei

O^AYCTTC PUkCE
CPMPcnou u PfncnMi WaW> PRANCOMA NM 03010

UERCHONT
tevEL

UMC FlUMCiS STAVe
« ja Aivt Raid pvuawE NM oosn

USRCHANT
LEVEL

mom«on6ck srATE
PMK IMPOOLEROPO JAPPR^ NM 034 S3

MERCHANT
LEVEL

Mf WASKSNCTON
state P*ux poeoxD Coilwn NM 03303

MERCHANT
levei

NHoencrPAAAsa
esc IT} PcuenoRERO CONCORO MM A\^fr» CHAIN LEVEL
MIOMEONAT
»«ftfTAeca l»}PCU8R0KeR0 CONCORD MM 03303

MERCHANT
level'

MM PonesrnreiepT
oEsa WtPEllBROKERO CONCORD MM - 03303

-MERCMAKT
LEVEL

MM STATE PAftXS HO UTPCMMOieRO COnCORO MM 0^
MERCHANT
level

PAWTUCAAVAT STATE'
P«AK tiaiAtfuktM NflOftfiAm NM 03300

MERC>ANT
LEVEL

SUHAPEEBEACM
STATE PK wao RTC <03 RpiiOUf NM 033SS

MERCHANT
LEVEL

UUa«COC STATE
PAAK - UDMn Ra (PT 2«) EitN NH OSSTO

MERCHANT
LEVEL

v^EKSmISTOAC site OeRTE 3 (jncnlei W4 03304 -
MCRCHANT
level

MCNT^AORTM
MAMSON sae 3rs Line h»««o' RO PArtimuui ' NH . . . 03030

MERCHANT
LEVEL

VAOIE LAKE STATE
PARK laSlMTiMMtftHMV TAMMORTH NM 03000

MERCHANT
LEVEL

OdpSrtTiehi of E^vlroni^ental^rvlces. j V. • i i x'
OCPT pyvttONUCNlAl
SvCS raHAeENORive CONCORD NH 03301 ClVLMLEVEl

OES.PIP ?«HAZCN DRIVE CONCORD NM 03301
MERCHM4T
LEVEL

oes-Rius »KA2EN DRIVE COHCORO NH 03301
merchant
LEVEL

OooirtmoSt of Fish 4 (famo •• -S' '
wtFiSMSCAME DEPT. ti KAZENORtvC CONCORD MM. 03301 CHAM LEVEL
HHPfSHSGAMC ■
OPRTMNf 11 HAZCH OR^ CONCORO NH 03301

MERCHANT
LEVEL

OepartmbfTtof Corroctlona ' '*
4, ..lip-.

Mt COMECriONAC
POySTRI )|} NORTH STATE StREET C(»COAO NH 03301 CKA.M level
MMCORAECTIQKI
MOSTRCS III north STATE STREET CONCORO NH 03301

uerc»«lnt
level

Stalo'Mbuao.VlsUw'Conter V *« '- W fl "
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Oepartfneni of Admieairorivc Senrtccj

Bureau of Purehoxe ood Property
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letMsnonscENTcn tor M. MWMSTJtW Ml COwCOflO 05)41

MERCHANT
LEVEL

NNvisnoRscprTca J lOtNHAmrr.iMi concoro ' NN 05)05 CMA(NLE>«1

Administrative Office of the Courts
tomcAC
vtorrMoooFo lOROUTCtn BREMTWOOO NM 05W)

MERCHANr
16VEL

lemcmccAMOtA
CMT lieAATMOfA BQAO CAHDU NM 05054

MERC»NWT
lewEL

lOTMCtRCOERav . ■

OATttCT 10 eOURTMCXlSS LM OCRRY KM OJOM

MEfCHANT

ievEL

tOTXanC HAMPION
OBT • i»L€0C6Rt) SEABAOOK MH 05B74

MERCHANT
levEi

lOTMCUtC A>BTOliV
OlST HELM ST PLAlSTOW NH

4)U11
207

MERCHANT
LCIREL

lOTHCtnc noRTSM
oat tllPAAROTTAVEMUe PORTSMOUTH NM • 09601

MfiRCMMiT

LEVEL

lOTMClACraoeATS

orv lOROUTE 125 •REHTWOOO NH 0563) - LEVEL

lOTX ClftC SAlEU OBT UCEREMONrr OWVE SAIEM NM nai9 .

MSRCMANT

lET^L

lorx ciAcmrusTER
OB lOftOUTE 125 8REMTW000 NH 0319)

MERCHANT

LEVEL

)ST cute acRUN
090 MMM ST SIC too ISRim MM

055T02
471 .

MERCHANT
LEVEL

tSTCiaC COcEfiROOK
OBT CASSSCHOOl ST $TE201 LANCASTER NM

0)5640

000

MCR&<4NT

LEVEL

tsr CRC LAMCA5TER
DIS 15 SCHOOL ST STE 20l LAMCASfER NM 0)564

MERCHANT

iSrCUtCLMCASTER

ro 55 SCHOOL smEET SIC 20i LANCASTER MH 05564 ,

gMERCHANT

level

iSTciRcmoeATCorv 55 SCHOOL ST 1104 LANCASTER NM 0)564

MERCHANT

LEVEL

INOORCKAVCRMU
OBT 3705 OC KCHWAV. eOX 10

NORTH

KAVCRKR.L NM 0)774

MERCHANT

LEVEL

}M0 CMC HAV^RHIU
$0 5745 OAATMCUTH COUECCH

NORTH

KAVERmi NM 0)774

MERCHANT

LEVEL

JmOORC LEOamOn
car MCEHTERfUPAMVWAY LEBANON NH 0)716

merchant

LEVEL

TMOCMCurrUTON

OiST 154 MAM STREET UTTLETON NH 09S01

MERCTVWT

LEVEL

IMOCAC PIVM
TCCflCSHSr rlymOuth IM 05264

merchant

LEVEL

IfAORC Kymouth
OlST - - M CRCfiN STRCrr PLYMOUTH NH 0)964

MERCHANT-

LEVEL

IMOCRC PROAATC
MV

57I50RTMOUTM

COlCCEMMYta

north

HAI^RHUL NH 0)774

MERCHANT

level

VIO CMC COmwAV

OBT BOX 040 - CONWAV NH e)6ia

merchant

LEVEL

ytOCMCOSSMEC

OBT OB WATER vaLACE RO tr OSSIPEC NH 0)164

merchant

LEVEL

}R0 CMCmTPROOATE
OW flBwater WllACC Roai OSSNCE NM 05664

merchant
LEVEL

«rHCMC LACOmia 2BACA0EUY STREET LACOMA NM 0)246

MERCHANT

lEVEL-

«IHtlAd ̂ OOATE
64 COURT SI LACONIA NH 0)246

MSRCHIM4T

LEVEL

5TM.CMC CUACUOMT
OBI 1 POLICE CT STE I CLAREMOMT NH

0)7«)5

620

MERCHANT

iCVEL

STnCiRCCuMteMOMT

ro 1 POLICE COURT SUTE 1 CLAREmOmT NH 0)74]
MERCHANT

LEVEL

SThCiRC kTa^OOT
OlST &5MWN street NEWPORT NH 0)71)

merchant

LEVEL

II
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krviccf

cpcrty

Rrocesiiog Services'

rxcwcfcvwoni
fh ssMAMaTREcr#] NpAPOWr M4 03773

MERClUUtT
iEVIl '

tTHCUtCrROaATE
ow 14 MAM SI NEWPORT HH 03773

MERCHANT
iEVSL

•TMCtltt»ClO«KeA
fD 4tL«farrMni.R0»i

#

hCnmxcr • < nm' 03IAI

KERCNANr

iCVCL

•Tx CMC Muaaoito
(*51 IS ANTRIM R^ HMSbORI UCH NH OUM

MERCHANT

level
•rx OAC NOOKSCTT
OST tOrMCRRMACR STRECT MOOKseri ..

MM 03100

'MilhCNANt
LEVEL

eTMCMCHOOKSCTT

to 101 aCtRfllMACR ST. MOOKSCn NM- 03100 .

MERCHANT
LEVEL

ITX CMC MOdtttUCK
OlS EMBAASC RO. aOA »• MCRRtMAC i NH 03084

HCRCMANi

LEVEL
erxciAcwiOBATe
onr 103 MO MAM ST COMCOftO •IM 03301

MERCHANT

level
•rH OACWIT

CONCOAOftS UCUNTQNST CONCORD NX

033010:

000
HERCHAMT

LEVEL
iTMcutturrFPumtuM

OrS - t HANCOCK TCRAACE IRAmM lot - 0333$

MERCHANT

level

nHCiKcoovcn
oismcT >S ST THOMAS STMSt COVER NM OlftJO

MERCHANT

LEVEL-

TTxoAC ooucnro )S ST THOMAS St OCVCR NX 03090

MERCHANT
LEVEL

imCMCPAOBATe
orv ISO COUNTY earw no OOYCR *ot

030310

7f»

MERCHANT

LEVEL
ITHCMC ROCKtSrei)

OtSt . 70 NORTH MAM STRCE1 ROCMSSTf 3 HH' 00007 •

MERCHANT

LEVEL

ITHCOtCR0CH£ST£A

fO MO COUNTY rARM RCMO OOWCR HN O303I

MERCHANT
LEVEL.

ITX cue JASTAEV

0181 M FCtTReOROUCM ST iATFREY FOt CMS}

MERCHANT
LEVEL

•Txonc KS&NC 0>ST )WA$MiNCION ST. OOX'IM XEENC NH OMSt

MERCHANT
level

•TXClSlCPftOOATE

oar 13 COURT St KECKE NX 03431

MERCHANT

level

iiHCotCun jn^rncY
fb M PETEReOROuCM STREET WrRET MM 03433

MERCHANT
LEVEL

ftrxcmMMtCHCSTER
OS1 3SAMHERSTST UAMCMESt:R NM 03109

MERCHANT

LEVEL

tTHORCGorrrrOMM

ro nSMASTRO C01FST0V N NM 03043

MERCHANT

LEVEL

STX CIRC

aUHCHESTEAfO osamnerst street UANC>ffSr:R NH 03101

MERCHANT

level

fix aRCMCRAaAACK
ro • OAOOCSlC LAKE RO mEARuaaCi I NH

000340

OlO

UERCHANT

level

rxORC MH/OAO
OST. IMEIH STREET MRFORD NH 03033

MERCHANT
level

ITX CIRC NASHUA
OlST tSvAHNVT STREET NASHUA 1 NH 030BO

MERCHANT

level

ITXCACUTMASHUAfA
MILV 30 SARtNO ST NASHUA NM • 03001-

MERCHANT

LEVEL

• ThC M CmTMASMUAAH

OOATB 3DSPRIW0ST NASHUA NH

030010
337

MERCWINT

LEVEL

aOIVUMSUPCROR-
count •4 COURT ST 'laCOnia I NH 03ta

MERCHANT
LEVEi

CARftOlLCNrY

SUnCRiOR CRT n WATER village RO aox3 ossmcE NH 03304

MERCHANT

LEVEL

CHESMRE
CMrrsuPcniQRCRT llCOURTST KEENE 1 MM 03431

MERCHANT

LEVEL

COOSSURCfttOR
count SSSCHOOlSTVSOl

1
LANCASTER HH 033*4

WCRCHANT

LEVEL

32
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ras<aToivvs«ONAr
itm IM bMM ST uniETON NH essAi .

MEROUUTT
LEVEL

GAaSTOm CKTf
SUPCRIORCm sras OAATyoimi coit. Mitvr NHAVeiMU IM oitu

MERCNAHT
level

taiSsoROUCM sur
erinmi aOD CHESTNUT ST AM tM MANCHESTER NH

UI0I2 ,
43S

MeRCHAwr

LEXL

MuuonouGM sue 8 JOSPMNCST maShua NH eseai

MEAOvuir

LEVEL
xsnnmac*
orrArsuPCOT laa NORTH MAIN ST CONCORD MM Auin

MSACHANT

LCVEL

WtSUPREMSCOUftT 1 NOBLE DA CONCORD NN OMQt
taocmNT

levEL
AOOUMGHMl CMTV

SUP CRT- 10 ROUTE 1 IS SAENTMOOO NH 03S4I

MEAClUUtr

LEXL

STATE OP KH COURTS 2a CAPITOL ST CO>«ORO NN ibjol CKAIH level
SnurroRO cmtv sue
CRT 2aO COUMTV SaAM AO OOTER NH osam

MlACHaNT
Leva

SULUVAM CNTY

SUPRORCAT rtMMNST NEyPDAT NH OJTTJ

MERCHANT

level

SecrbUrv of State
NN tec OS STATE lOTMHAWSTRfET RMTOt CONCORD NH 0)01 CHMNLS^L

MM sec or STATE
CORP tOT N MAIN STREET AM 20« CONCORD NH

01)010

000

MERCHANT

CEVEL

NH sec OS STATE ore 107 N wAm STACET tm 20« CONCOAO MH ouo't
wCAChahT

LEN^L

m< seCAETARTor

STATE UCC tor N MAm STRCCT AM 70* cohcgro NH OOOl

HfACHAHT

LEVEL

Boanlof Nurelna
NMBQAAOOr ~
NUASiNC lasojiN sAmrstTSTE i« CONCOAO NH 4)1

UeRCHMT

LEVEL

NK oqaao or

NUASiMC 20 SOUTH PAUITSTQTC !« CONCORD NH

01)01)

4)1

MeRCHANT

LEVEL

nmOOaAOOT
NUASIMC 2tsouiNrRuiTsffate la CONCOAO 'NH

01Nt2

4)1 CHMNiCVCL

Pease Devblopm' Authbrltv

POa-OPM sasMAAaer ST PORTSMOUTM NM 0)101 CHAM level

POMIPN SaS MARKET ST POATSMOilTH NH

0)1010
u*

UEACNAHT

LCVCL

POAOm-MAAKCT S&» MAAKCT STREET POATSUDUTH mi ooaol

MERCHANT
LEVEL

Joint Board of Lkensure
oosAoor
ACCOUMTANCV VT SaREGONALOfl C^COAO NH 0))0i

MERCHANT

LEVEL

eo«Aoor
ARCHITECTS ITAeClONAVDA CONCOAO NM 0))0l

MERCHANT

level

ooAAoor
AACMTECTS ar AectONAA or CONCORD NH 01)01

iaCACHAMT

level

BOAftOOr COuAl

eCPCAriAS saRCCiOMAi OA CONCOAO Id 0))et

MEACHANT

LEVEL •

eoAAoor
SOftCSTCAS ST RSCOnaL OA CONCOAO NH 0)301

MEACNANT

LEVEL

SOaAOOT uanO
sunvcvoRS ST AEClONAl OA CONCOAO NH 01)01

MERCHANT

.LEVEL

aOAAoor LANO
SUAVCTOAS 57 AeCIONAL OA CCXCORO NH 01101

MERCHANT

LC^L
SOkAOOruvtOSCAPE
aACm ST AeClOMAL OA CONCOAO NH ODOt

merchant

LEVEL

OOaAOOShh sa AECiO^ OR CONCORD NH 0)101 merchant



Suie of New Hompsbfr:
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iNsrALizas LES«l

aOMOOf NAtUfUl.
SCCNll S7REC«tUU.0n CONCCRO NH UTOl

MERCHANT
tCVH

BOMRDOr
paoressKMu. cm STRECONAt. OR CONCORO NH OSSOl

MERDVUIT
LC^t

aoARoof
POOTESSOMAl ce ST fteobicM. OR CONCORD NH 03301

MERCHANT

a(MU>or pflorssw.
CNGMRS ST R6OI0IU1 OR CONCORD NM 09301

MSRCWWT
cevcL

CEOLCS STReGflMM.On CONCORD NH 03301

UjUeUiUiT
LCVCl '

jOmTOCWONO STREOONALOR CONCORO NN 03301 CHAIN ICVCL

NHBOMOOr,
iCCOUNlAMCV ST RCOCi^ OR CONCORO 03301

MERCHANTi

MM MOMS iMSPfCTOnS

c

i
a

a

Ri>
wa

CONCORO 00901

MERCHANT
lEVfl

ncAi eSTAie
AI»mWS€AS SlReClONM.OR CONCORO NM 09301

merchant
LfiVEi

DeMrtment of Transpoitatloi^' h- .
Ml DIPT OF

TRANSPORAnOH. TMAZEMDR ^CORO NM 03901 CHAIN l^L

RMOEPT
nwRSPORTAnoM THAffNOR CONCORD NM 09900

•(EACMANT
ifVCL

Departmef^Tofbf^HdalthandHutnanServices .vi
»0< DEPpRTMEMT OF
MIALTH • PARADCRO^ UACOMA NM 09>«e CHAIN l£VEl

I010EPT»<ALTH

MTPLfOFr taspiCASMasT CONCORO NH 03901

MERCHANT

CEVEl

Lott^ry'.Commlssibn ■'}.' -

»04L0nERT MlNTECAAOn COnCORQ NH 03903
merchant
lEVEl

MHLOnERVHO 1 UMTCCAAOfl CONCORO NH 09901 CHAINlfVEV

STATC OF NM LOrTinT I. U IfFTCORA OA CONCORO NM 09901
merchant
lEVEl

Oeoertmei^^f Education
OEPTOreOUCATlbN 1 lOt PIEASAAT ST CONCORO NH 09301

MEROiANT
levci

MPT OF eOUCATTON | tOt PieA»WT ST CONCORO NH

093010
000 CHAIN CEVEu
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EXHIBIT B:COMPCHSATION

The Sieie shall pay (he Coniractor for the Services in eccordsncc with (he Reies set fonh below
in (he Pee Sel^ule ("Schedule A"); Noiwitbstsrtding any provision in ihis Ceniraci, and
noiwiihslanding unexpected eireumstanees. ia no event shall payments for Services furnished
lo the Suie under this Contract exceed the Toia) Prke Limiiaiioh ici forth in Section l.t of the
Form P')7. which is iwcnTy'fivt rriillion doHais (S25.000.000). The State shall noi be
resportfible for any other fees, costs, expenxs, or charges, including, but not limited to. (ravel
oreui of pocket expenses irteurrcd in the furnishing of the Services under this Contract.

NOTWITHSTaNDIHC anything in the agreement and any addenda to
THE contrary, the STATE'S CUMULATIVE LIABILITY. IN THE AGGREGATE
(INCLUSIVE OF THE STATE'S LIABILITY l/NDER SECTION 13(A) AHO (B) OF
EXHIBIT C. whether SUCH CLAIMS ARE RELATED OR UNRELATED TO ONE
ANOTHER) FOR ALL LOSSES. CLAIMS. SUITS. CONTROVERSIES. BREACHES. OR
damages for ANY CAUSE WHATSOEVER (INCLUDING, BUT NOT LIMITED TO.
THOSE ARISING OUT OF OR REUTEO TO THE AGREEMENT AND ANY
AODENOA) and REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY
SHALL NOT EXCEED TWENTY-FIVE MILLION (X)tLARS ($25,000,000); PROVIDED
HOWEVER, that THE FOREGOING LIMITATIONS SHALL NOT APPLY TO THE
FOLLOWING: (A) FRAUD, GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF
THE state (B) VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION
RULES BY THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES); (C) THE
STATE S OBLICATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE
UNDER THE agreement OR ANY ADDENDA. (0) THE STATE'S LIABtLITY FOR
CHaRGEBACKS and AOiUSTM£NTS.(E)THE STATE S LIABILITY FOR PAYMENT
OF ANY AND ALL THIRD PARTY FEES AS DESCRIBED IN ANY AOOENOA AND
INCLUDED ON EXHBlT 0 OF THE AGREEMENT. OR (F):TH£ STATE'S LIABILITY
UNDER SECTIONS I) (i). (ii) AND (Ui) OF EXHIBIT C .

INVOICING

Equipment, stored value card purchases and irartMciion charges will be reported separiicly
for each State Agency. The State *vill make payment to the Coruractor by aoihoriiing a direct
debit from a deiignatcd Sine Kcount. The Coitiractor shall provide a detailed online
Staicrheai for all monthly charges. The Contractor musi.be able «o provide a monthly manual
invoke for ihoK AgeiKks that cannot have an automatic direct deb'i. Currently, only one
Agcrvcy requires a monibly manual invoice - Health and Hgman Services, O/fice of
Rcimbortemcni. Any new agertcies that require a monihly manual invoke must be approved
by Couiracicr's credit and firurtce team.
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PAVMCNT aHO notipication

• Nolifleation - The Conlftctor ihall notify
astetsntenis, dues, or other charges, includin
decreases, prior lo (hem taking effeci agajns
liable for any fees, fines, assessment or oth
commufliealed lo the State, in writing, and thai have not been agreed to by the
State prior to them taking effect against the S ate.

(he State in writing of any fees.
|. but not limited to, increases and
the State. The State thai! not be

r charges thai Contractor has not

Servkca

perty

roecising Services

Contracror ihali'make available both on line and

debit rate Khedules described in Exhibit B, Con^
icceis 10 this pricing end it shall be ntainiain^ ct

In printabtc fdrm, detailed oedii and
wotlon. All Merchants shall have

ntm.

Payment • The Stale shall pay Coniracior b;
Merchant Account one time per month.

OVERPA YM EMS TO THE CONTRACTOR

The Conirocior shall promptly, but no later than fifte
the State the full amount of any overpayment or erro
the State.

I n(13) business days, return to
I cous payment upon notice from

a direct debit from a designeted

)6



Slate of Mew Hampibire

Department of-Adminblrative Scrvitcs
Burcttt of Pnrchaie and Property'

Siaiewlde Contract for Merchant Card Processing Services

FGG SCHCDULeC'Scliedule A")

I

**«««• nur. taaeo

>HBr» ■« •««*•>«•«

Sm »fM fmf ft' fm MM> e*«** ce

»U« loeu < •aen Moee

MMfCmi laeas eaeoD MCA

MM
Mm
OMJ

umifmtt
itftMfmmrn

MOeeei

loaw
taaw
•aeae

•aaee
-eaeee
toeeo

Aeeo'
Maeo
Meee

MCMM lana MA* MeA

rtf <

OMI
UinMiiM r«««

ueeui 'ee
ftmtm

uee •«r&a»t«ec»
AO*
kCM

■SU

«4ee<r«*
OMeMfei
MixM—>M

lil
•maOiWwmmm
»W*Q4 0WMll

OrCaMb

Ml

1  l^pMMO A to*

mftfmfUfUft MU •WVMmAMWMV MM.

mtmtf ftm
mmmttmmmmft iikoe e«r MfM M( veweM 0Mt« '
itm1 iM re* tmse fm umt mr 1 Me*

cc:cc**<
o

wm ifWMeeie»'w
00; oCm ur ft
CQ;CC*iMM<arrw
Cyw»*#e« SSe A«*lew T«w r *
cy«»*M« see 9« u»r«»

IM ttmirti'm
Crfl»*M« sac <«aii9M»Tnw»w
Cy«w«MM Me s«i t* r M
Cv«MMM sec MMM» fm

lit ft'

s»eMc* a«u»rM
Skl«K* ymmtf fm

mffrnfffffft
MMfti fm mm •« w»r«»
MMOa fm tm mttmrn ft (SV0t Ui«n
UM*« fm tm mm-rn ft (u>ei u»«n
t mtvfitMm'mm ftt ftt «<» t it»t <»CWSTOM<n

taais r*e«*i»iwU»l»wnc^iv»e
m*ma fm t mO tm u*
we«i» r«ru«nM«»MMe

fm CtmnmtM ftimfamWtf CM tyM>
fm Gimmtf MA ft«
fm mmf m
fm Cywww CM IVm
fm C|Mi»<ai mA •• va
fm ttmm tm ClfWVWW WO
fm SkQaoi wwtiebwl Cm frmt
fm Sk*»ie» MW le w

Mv«*> M SMOm
fm U»«r pm ^fmm O
fm U»« pm O
fm *mm mm tuaiO'
fm Utm mm T«hMIO
fm UMk M (MM a (S «•«! M*!

ta.ei

tu.ee
twee'
leet

U9.ee
iiacB

ia.«
usee

iMce

»te.e>

in.ee
I>M1

ULf*
ui.ee

o»*eet«e«M;

^tMmaCi^eCiWM i%m<fm<Qf
wwOMf< S^tWM »»M«erQ»»>ei

"sTmM«*|
lMO.Stl. i.C.Mn

J7



Stttc of New Hampihirii
Dcpartmtnt of AdmihiitroHve

Bureau of Purchase end Pr(

Statewide Contract for MercbantCard 1

S

SCMgOULEAtCbMnwUEPt

PATPOtMT SERVICE FEB

ervices

perty

rocessing Services

Tiansociion Tcci Ocsc'ipton Amoiini

Ce*sw*»«' Nwwt '«•:
Titt ttr ocA

ifc4l o'pracetMV «*!»§ ihe.FerFy'i StfWm 0.10

SwwiMfy FrtMnentcnl t«l:
TW •fMwni ih*f'cteior ckM we prcitAuniM

tnraiciiefi (li*i V p<oc«u«e w»i«)| tlw r»yNV>i ItMVtt.
aio

Vlfluil Ttimhil r«c:
The VTtewii cKh trijtmOen iH«i it pr«(ru«e
viMf (he riv«WMt ScnHei' <wiasi tetiWMi fwueAaSiy. aio

CMwtfri«n(t tt«

A**itio«ieAlw;

The MftowM (htrs«e lot pfectulha iKh cemeniwtce let
•ueiMtf kW (eflmt^hrCvtMfrpeiivtni leiiv
eppflciWe ctrid tuedetitA r«lii L (OMtectlwi with et
■eBansi uentecUttv 1

a 10

(VRr«r The tmewM <htffce p*i nWhrte |ei »v* le'^ctt. ais

C/ctfi C««4/Dcbli CmV tcf:
T>ie Mwwm (h|r|(e ft tKh cvO or dtWt (IIO
Ititfte^wt. FIN Vetet er FlMiuJ ((eMMtiet ihei it orocciice
wtWt iSi FtyFetm S^Aecev |

ats

(Owtl r«t:
The eiMiwA(<htrt^ Itr ewh eClUtl'perncKi uiAtactidh
iKei h proctued wiir« Ihe F»rFo|h( SeMcti Q.)S

M^nUVy MWmwn Sh:

The nUknuA imewht chwieO idCutiemcr each mOAlh <er
WOCCllInf irintKllent wt)n| (he StAMtA <1 (he
leill fCIt <er ear t*AtkMC Wti Uiiwi the MomMy MMmum
tee.(hfh(heMe«MMrMiiwn(t«t«i«>aapWirioriw(h .
MeM(h; M C«t!eM«r ■« N OWd Wr (he diN«rt««e
VetvteA (he MoMty WMmvnt tee ltd the (ttW ('•niwiloA
t««i Wttd twrthd ih* epeikeWt iMMth.

SiTs.oo

Non-Tfansoci'cn

Fees OfSCflptiO.T Arr>aur>i

Wlug Tm: iht eAOwAi (M'leO It* whtoiit i*e tno MoititAti ihe
FeyFehH lamtei.

SMO.OO

OA^yie T>«MA|lef:
V

The eMeuM (hir|«d «Kh etr it
Cwttemti W cennet(>OA«rfih iN

)<ewWe M-tBt i«iWa| it
'lyhoinl Strvhtl.

si.ooaoo

Cwtitm Or*Tteem«m tfr;

The lihtwhi <hi<icd oc)'he** It*
ih|l<w(iemer aadOAM

•dihihe tiyteemScokit. C«U(
««Bb« io»iipi«<i* tweli
iiaitMtAi el xATi m(Wai ih« A

■ l«« (he erWt((.

thf cwtiowi drttopwHAi '
i *•*«! apen IM (OMiettltA
mdniepmfAi f«eu*sii
eiioAoietett ehb
'MMiitt intf e«l>*«(»OI<t

AvalaW
UpOA

a<«vtM

ttargontea.
•• at'Cfl M* SWAI A a

38



SlAte of Nfw Htmpshtrc

Ocpailmrot of Adfniniilrtlivc Services
Surceu of Purchiie snd Property

Stolewide Controct for Mcrchsni Cord ProccuiiiQ Services

Pees for Cifl Cord Services .

•  Setup Pee • tSO.OO (or (trsi locsiion, S40.00 eech ad^ioftOJ loceUort
$0.47 - cerd ptoduetion

•  10.23 - cerd canter

«  $S.OO - pacSege of 100 enwetopet.
»  10.12 Pee Per Transicdon

Pees (cu TrarttA/mof Services

$0,023 per item
.1

<. T>a Bwesad Sc^ke rca Mew »c wi VU*. OIicm' areior uitieCtre ifeAMOkn. $«9> (M •'*<'cre<v M
Amiuwu *0 M cTorOM tfaey.

2. Ti« (r«««eOan k«« mi fortMn SchcMt A mt «•«« m mc l^cM^ mm wwai Sm»cv« mi MMi
tBOM. aM CVSIOMCA'a vanaaotam euaUiOie M t» Tmcm OvrficMloA MtfchMM* •*' aWM fM
■OMflrruie i«anrt«B0* U^Mia)-). tm OuaO)Me ewcAMiga u««i* idom waxttieatctf aiitMotott. Tha
MoOMToa aesoeetfa w caoi sMuacaen «a m eaMe on ma amor euasacason «mi tt «t aamadsv fv nca
uvoaoieA aei ai im Oiolf|«ng'"*reAanoe canM loaiMSM aewt. «• ««rnarpa tow aa aOAend lav aa tfnoMM

bapenaal MamaOan AOavl ra«i rtat

A tipivnejM anowM or ev (a«a oui «a (Amo» t«w i« paeaiii'M Twr nanaacOani eontliti or afiarpai iam «m mai
aar M kaUnp oaraa (m thai va aihaMaa chaipcd la «m ay e« Care OaariuUem) MMar uia C«a ^aruaUan
rkSaa. nKM<A«9aiaraaftanrttew«ie«t'Mo<iuioaim*« MT«ir>«0(Mflea'. Mttichaaga (sea «a a«i Or
iha Card oiptrtuitoo based a Mdca tt bUMChahea ia*ett D«i dwyaatebSsb i/M Mta^rrem ibad.ie Ova.
TH«'. Cit i«MrchMig« •#« t/iMped tor a e^rn Iraroaoicn dapands on dm MtrthMige lewl MCkaW M (Ml
aMBacdoc mm diai MaroMrga imi dtMiMi en a iMiMar c« tauai etuahn Of 0« CmO Oreantudani. mcm aa
m iTpa •> PdyiMM aHUMwrd ^mnaed. ipKilc Memaden caMMratd bi dm raraacoorv amt and mma im
•MMaeiMi It cractu i«tf VMwavy aria cMr taciart. r« a vanaaOton e 9Ml>r ai anr ipadlk hiM(AaiM> kMi.
CM itfffTt^ awtfkadwi crbtM <mw ba Mti. npm mm (M Card OoertisderM rae*^ add na* bdaicMnoa

MM tfWMb <M MeKMnea laiaa irM duadScdtton crbadi. Im cmiOim blcll^anod imb.

Tvpai OtacOMd Ra» and rarOM Owsdficail»« Laval
nM l^tiOuMitadanLiMi biM MoMMjipa ia«ai mi «d e*peo le M ydw trar«aoiQni. abeeM«*Md
baad Ml IM iraa dt awMicderM icw awdne and now c*» -a nwu aair ba proeaaaad. waapx/. a b pnabat mm
•ama m manf el yaw vpnaacilaAa afil epM^ada la a rpaa caapy bdMcMnoa biMi. raai41rM.(h Md* bttrcMnpt.
n4» rwy acaa DacauM OMM NwOMlAad Iranaadbna' da m aMti M c««M lo M<a<ly M y«u laieci
OuiSlcailbn W»tL OrddS hn aei yaw Imgti OuafikaSMi V«»«l (aa t«l torch bi tub SCMAPe *1 baaad on fM
aitiMMbaiihai al al i«w barMCdem •« ulbTy Pm ertbrti atlibriMd by iha CmO Orsa«xitlon Putet to "MH Ml
diMdScMbn lave, im aoual MtroatMe appfleaOb le raMi baaaaclan tMugh. mo ba MMd an iim acivM
aua Ucaflan i«w«i af Pw tranucden.

Men^aBflad Tranaactlana
ban fhiadVit TrmacdMi ««aSN ai a «*«• raMdnc m baarcnar^ kca rdgrai than inoaa apiKitta « ynr
tMoei OusCAcsttoi LfMl ptauaabid aaen awdi NaivOuldSad r'ar«aOton..«M «4) charpa yau bOh <M aOwM
bacrtfianga apMbacra ta IM bamacflan arM a • Hlbadi' n dibMa 0«O» (or ebaevwe an or» ScMdwi aJ. tm
toai at aay ■ Bftbao MB apptM an yew tutaMam.

esiback
eoibML b aw dmaranca barwnan »• larpai wiMCMnpa ia»M and »• Wpaa* iMwcnanpa bwai wia innaMdan
auabMd ai

Har^OvaltPM Svrthwpa: a lea atmiod by S«r«4aii M prOOauino a wenOiMtled .TitnaacdM*. i<M b calodaiod
aa a owcem^ ai M anvwa ar (M r«rvOuaAM inraaobn. TM MprvOwaMad Swchar«a apaPuM « yM
rtorwOwMiSad T<a«*w«dw»H e<0b.
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in todtaon ta M Marctwv* ram. SCAWCCAS Mr au* MOtOA <9 CUSTOMER. wUhaul Vf IHt
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r—

vtsA ASsessMtfrr .11% af iNa laid daiM wnom a) aa Sam
Dia»>.

viSAioioarrcrEE &.^S»c«u«Mia.

VISA 2EP0 OOiUUt VCOdiCATIOM FEE

SO.OH. iMattaa art all Aceetjii vcnacaiian
nauaeca wMsed to tOOQ. tncMIng Oadt
tpara^ and.dectocd. Asrs. ard SMS accam
««iilcaean nuuaeea.

VISA 2CR0 FcOOR inuT FEE

tOiO iiMuad an at Otiiing aaniaatoo «Nian
IM Traruaoien tO an lb AuotedtaDert doai nai
inalcA (M Traroadton 10 art o«a Cicarlne. Fca
•Da apptn «ncn Tranaaoion E) b miuing
aaaectfic'.

VISA NETVtORA ACOWRER PROCESSING
FEE <MAPP). Catt

WAifS aaMftiao on 0 Mu awVierUutou.
lwbdiA9 POS CAadL la mrnnarva nat tdbe '
vtsrt MaiciBn OOaci Eacnanea (moeX).
Harcnanis toOif MDCX tnai ba maaaad
IOAks. timni ta an atcraiaa la Oia varlatla
v.Lp; ACBaaa Fat. Tto maPP laa *0 «« apdr
» ^rimn Varttcatlan nrnJapra. ' prn*
triinarttaiian <ae«ftD. nucnOa/PVUS pin Otea.
tdhAimtH nwttaeat. MiMUiOan lawiala.
1 Ai atnar adrrannmiM mauaaat.

MSA NETWORK acquirer PROCCSSlf«
FEE irMPF). Daaii S PicpaW
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Maicnama wine mOEX anal oa nMiMa
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adiicNaafleA laomtt. irataM/PiuS Pin OcA
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(FOR purchase TRANSACTIONS}

0.40% mc taiAtt ancm an;U.& AeoiRcd
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VISA04TERNATI0NAV SERVICE FEES (FOR
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<0UIRERFEE (IaP)
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Oift*.

MASTCftCAAO ASSeSSWEKT SEE
(>«Sl.ODO}

QXl}% lee asewco v* we crow dceir owewe
d wmiwCm CoAswmct MO Cewmcrclot ocdl
voMOCOeni. wm mo tt.OOOM oittiM.'

AusiEocARONLOanE fie WaaiSowMoMA

MASTERCARO CROSS eORdSR FEE (US)

040% W We tool dCRot onouM of • UoroecOen
e«i t» cvnAM 1 • 0.8. weicMni locaOoo
MW ■ nen U.S. 4» ■ nen u.S Teniory luwd
CM.

MASTERCARD CROSS OOROU FEE
(ASiA^SO

080% W Wo total dtf or MOAAt ol a Itawiaglon
Wot U-conoMod w.Wi. AaMfWao'lc wbctwie
lOCatlQA ««A'i AOA AatMRoCfk HlMd CM.

(AASTERCAAD CROSS 80R0CR FEE (isUn
jWe#1CAC6AW|A|

an% or wo icui doiM awewe •> a trmAcSen
Otat U .conedeiod W Oie ioOa
AfWftcar«CM(oeoan. morcAM toeoOon MW a
nen liln Araftcar^arfbotan liikcd ci«d.

^ASTERCARO cross 60ROER FEE
<C*Ai«a|

040% el WO WiJ aeoif aneuw «l a uanoacMA
Owl n cMTo'eted. ai a Canatfan ntechar*
teciliOA MW a AOA CanMan Oaued caW.

Any iowOMalon W nwoAoni louOon and OuOf
in USA. WuMte Ako. T^gW Ounsi. CMant.
umsAW iitiion and wennein Monanna Wanda
■a ec laeaoi Oom we C«u BMdc< -toe.
r<an»acOM w a MatiwCafd Oranotd c/adO m
<tW caM proeaited e*aogA MautfCaWa
deirvif c|«tcw w «<*deA do wgiwdt* ca^wy
coat dSM» earn wo cofwy code W «•
atMets/i; apaiooo lo laiMMtnaM
troMirtana. cAaieaboW it^aiawnont and
fMfUl irama«fler«.

MASTERCARD nEiSnORK ACCESS AMD
oaaro usace (nasu) fee

lOOtOS . aiaetacd on al Ma»tc<<id
auWorttatM toeaou and cicoa (tora itsnn)
aanktcdem eui ait Moceaaeb 'MW a U.S.
tuned card ti a U.S n«rcnaw bcaden. Oaci
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M- appfr (B wMiMtten (tvcfin m to I
Mwev Vinucoons.

masteacaao Capo noi pocsekt avs
access res

SjOQTS eiMued m W M«»MrC«r« CwU nm
PtewC MlOlOUMIWB IMt MM 'M AdSnu

VcitaMSv* Scnic* (AV5) imi M MaiWM tor
«ar«M>W).

UMTV^CARO CAPO POeSSNt CCC
loUs mm«« 0* «• MAtttfCATd ore wtaoa
NOMrUfSera M mm Ow AOMu Vtrileaaor*
ScMm (*vS) M'«ra iWmAIH 01 mar« Ptwt
10

MA91EPCAM ACCOUMT status tMOIPPY
res • OfTCiraCCONAt.

tt.e) autMce ar* aa Aceatra mm to«A^

Sartoct «#»• Oto MwCrr c«e» H om
wow« to eaereni irem ew teweTteoM eiine
cvmbb. FtooMru Stoiw Sanaee
eiMAtfm nwU M MbnOtoO tor 10 antf vv
irtaa to vMtoa cwCMSar auawt rMtow> arto
atcr ctonvMi. wim a* D^J mI avs pM to
abiaMr^ OA MMi OMOiotoaaerc eeeoM Aaw
i«. »n.

MASTSPCaAO ACCOUMT STATUS IHOUIflV
rcc. tNTRARSCOKAI.

UUns Mtetaee an « temaC 81^ tx^^r
ienkM rvcttagai wTcrt M eD«Mrr ceCt d M

u toa urw a» M catowr cada ai <r»
(«eM0«r. Aaeami SUM Vtotorv Swuca
aamacoana amj et ueaCDta ,far to atto- ara
•Md to *Mai» c««ieMar accaw* Mittcn ane
Ww cWmaaa. w0i ai arto AVS prior ta
•MtotoQ art aAel aatMrtoalarv EBtcM Arw
u.jon. j

MASTERCAPO PROCESSiNC MTEGAirr
m

lOPSt ataraacd en aa toaMarCAto toMrace
laiaactorti aMm ara net teOMM tor •

maiiMne u»ai«iCar«: citarVo ainaacwn (ar
ia««i(tf to me ci»a ai a canccflee i/anaacsart».
Car Rarato (3»i-)*ai. FSm. HatoWitfd
{isoi-3f09). »1IJ. OtoSf ttoa / Sto»au«P
l««Mtrwi aMtSaa to toto Ita. EBacOw Au^i i.
TOM.

UASrSBCARO ICCNSK >^UME FU

e.OQi^to m uasieiCarp wkma. Fca Macd an a
poed wm'aaol la ncmrcr.arto adaaato aMng
mg amanvto' MaMi<a^ ai««*al tt«> tor
■earotog and toird party' pracciltog and
utodatod »y nwOfPrme r®** •«0*P toaatorCaid
aedw «Wrtna Vr to* acieanuga raia MdO» lau
may ad ad>«iad » raCtocI cnan^« In f»M
MsucfCard tot* andrai aw aBdBiltont. ECatfw
AiMi i.toit:

MprWDnK FCfS' Tlw MMma !••• »»•»«• eAwe*» « SCnwCCBS
upm once*** MMwAft Mt Mt^Aci t» mtntft. 4»ct9»ft. ww ieflnioAAi •••• twpAwe

OIKVW Weiwwv.

faiP)»i<tto^
oisco^cn DATA uiACfi rce
QiSCOven MTvca« i^SSMEHT 0.to&« ai ma iceai aator amew* ar m Sa«i

OlSCOWCn NtTy«M wTERNAIiONAi
SCPVICS FEE

t.sW ai mnowa ei C«d Satot . Otocmrtr
laefwt irtaO dwge to Aedwen tor Card Sees
lardwdViQ Cam Owl certouoed ai a aacrOtom
Bcaaois to to* urdcd 'Siaia« wet* irw eattoM
aitna laawat or ra Caroirtadrn m* Ce« Sato 'a
• cawtory •"** marr •>« wrna* Staiaa. mmtoed
mai»umto«ianeiaeedc*«totoCara Satoa^dm
jCa Md Crdna Ur<ar«omr Car«.
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Stole of New Honipthire ■

Dcparltneni or-AdmlbUlrelivc Scrvictt

Bureau of Parchesc end Prdpeity.
StaicwtdeCoolraci for Merchant Cord PfOCCisin| Servlcea

*o M«» s^ajfoet if»w>aah*i m iwantW *• cmar C»a »,p« »• w»
IM oa KflM Of fv iMtCI.

***•• ̂  e*'o«"*o »*• 0H«^ ffvieM »f« Itfiiad .!• 0(»e»«*' Cm OtflJMtaawtMQtiMMdlena toralObCOitrCirtt otoOMCMTfpw. winiCuSIOmEAtoOmnMOp
OtowxrMbma•»• ei«»i«rOotdSbaieitoAettflMhto•!IxtfwOnotoeoto MVaanoi..

t. «US: SMSCTMOtoA.

>■«•» OtonaOivo toMa; rctMa. oaMnit. tmiiato. nOtoitoaUani 1 rvuM btowttp wttoa.
untontrproajfmitannibo«. Oia CjmMnastontoaMkton MOwitaavim aaueaa#t iimiiiiLi ii ww
cSSrS '• •VnatoM Man

IB S£»viC€AS arrtflto aito • toftadie Panen ana MB ba OtoOM Of SglMCE«tj Ml tana to •• A^wTM

4«



Siaic of New Hampshire
Dcpartmcnr of Adminisirative Services

Oureau of Purchase and Property
Slatewidc Coniraci for Merchant Card Proccssin| Services

EXHIBIT C • SPECIAL PROVISIONS TO FORM P-)7

I. Delete Pantrsph l.CMnOTMlNi.OiCONteACtOt/SUviCltlOII PfirOAMID.
and replace with the feno«ein|:

1 iMftorMUNioPCONTiACtoa/siavicisioecrciPOiMio. the sioie of N«»r MomptNro.
oeSoQ nvough trio opatw iOBnii&od in btocti t.i C^o "Sioie'i oi CCUStOMCB^i, on botion d
ACCNCtCS ond NOM^ClNCiiS oi dotci^d t>loi». onooooi Samk OS amSBiCa. ma
rSANl'l vtd SAKC OS amCMCa mEPCKaM SSPVCfS. LLC riAM'l ond. lopeihcr vAlh
&AKX wv] vtr eth^ ibM pony pro«ideit who enier into Supotemeni} to iNt Aoroemeni lot
Mtrchbnl Cofd Procaiil?o l«n««co« (ine 'Apraomoni") in e*oat lo podoon tonAcai
Kofcutdcr. (coOecii«eh. -SIBVICII]* or 'ConVodcr'l lor tAo SaMcei detCAbod Aeretn ond
oitochad 01 bhibii A ('SofvicM"|.

hAHK't oOCQQiiont heie^rtder ihtf bo Smitod io. the ipewonNp ond laiOemeni ol cetoin
Cofd Iromociioni tubneiiod In occordonee ̂ h the ieon» ond eontf lona ot thU AQfoemant
ond Iha C»d Orovbolion Bulei. ond BANK the! not ho«c ony obSgditon et Cooaty ei ony
nohAO In comociien «Ah ony lorvicat ol any kind prowtdod by SamS » Ui ARSIeiai htfoyndei
Of pcAtuoni heteio.

the intent ot Ihh AOtaemeni ii to avovide one tat of MondcvdbaO OBneret lenm ond
concOioini to'bo uiBied by PI the Stoto. on behod ot ACCHCtfS. ond (9) aeeh KQ^tACfMCV
thot taocviei o Podkipodon AQieomoni ot 'i/thcf detctfbcd bckrw. ord oiHKhod hofdto bt
bMbii i wrfih ratpeci to eoch ii>eh pody'i foceipi of the ierncet. The stole repretenh ond
wononit lo'^SIIvCtW iho« it r*o% the nocoiton'po»*o* ond outhodiy undat the io»-i ol iha
Stota ol Mew Hcvnpihlie lo.enier into (hit Apieemenl on behott of aCChCiES ond lo OiQw tof
the podic'poiion ot hOn aCEMOES ot deicbed herein. The Stole ocknoMedgei ond
ogreet ir«l SCIviCttS rnoy p(0«lde e copy ot inH Apieement i6 ACEHCtSS ond nqm-
ACEnCSS.

Al ACCNCCi «a port ot the Siote ot mcw Hcinothbc ond ore not teooole legot enllliet. end
ot tueh ̂  rMl be leoUicd to eniei into fonidpotion AOfoemenit; prewded thot the side H
leiporitte orvS fOPie to SEBViCERS tot eoch ACCMCT't compCionee with (he lerrm ̂ d
condiiiont ol iNt AetHmertJ {ineiwding poynteni obSgotieni). The Stole it tdehr fetoomibie

. lot orovit&to o copy bl Wt Aptecmenl ond reto'ed molerioli to pcHlcipclino aCEmCHS. ond
CttWHA^d^ with po^ipd^ aCEnCiES with fepord to the lenni ond conditont of

tret Agreemeni. SE^tCEBSmoy tcfmlriDie onyindMduoS ACCHCt't >e<eipi of Se'«icet under
tNt Agroemeni lor the torno febiom ihoi SCBviCEPS moy letrnnoic ihit.Agfeemenl in iit
erttkely-

A wOn-aCEmCY moy not lecewe Servicet under Ihit Agieemeni iraett ond t/tti ii hot
fecei»cd peirNition liom the Stole ond enieied into o Portic»poiion Agteerrteni lubtiontioPir
m (he loffn ohoched hereto ot Eahbii 6. end hOn-aC£mC* end SEtviCEBS ho«»e eaecded
twch rori^polion Ag»cen*nt. upon compiele e*eciaionotoPorticlpoi'OnAg»eefneftJ. the
nOW-aC(nCy thoi b o pony tnetelo w»i ho«e o» tne >onte rlgnu ond qoiiooiiont thoi "he
Side ho* undo iKt A^yeemeni oi it thot kOm aCEmCy hod tepoioieN eniered inio ihit
A(^e«meni: i>o«Ued. ho»^»o. thof PI SEBviCEW moy ictmincie on* Portieipotion
Agreemenf lo the tome (cotoftt ot »i not lo lominoie mtt Agreement ond <3i ony
omer^rnentt to Ihit A^ecmeni %-» conti>tui« *lmu>oneout ond ideniicot omertdmenit ic
eoch>oiikteoiion Agieemeni, Eoch mom-aCEmCt -« be took i© SEBViCEas ottt with
letpeci lo ill own >oceipi of Servicet under ihi Agieemeni. end no in^AA^ nOM-aCEmCY
wb be table to SEBvCEBS urtdo ihit Agreement to on* omo mOm-aCEmC*.
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SeRViC£0S v4l male (ha Scfvlcei eperoiioAei ond (hidooia (0 (ha Sio'a itvougn o mwiuoffr
ogreed .uoon implementotion oiOA. The Stole ogreei lo ol ol iimei coo(Mrola «»Uh
SEBVCC8S bnd pre^e'UevtCtRS «i<ih oO neceitory trilOfmoCen dhO Oithloi^e iWered by
SetyiCEM lo piOMdo Che Sefvicet in oceoirdonce-Mllh ihe Cord OrgarVzolion thSvi ond
AppScoOie incMing. «»iihow> SmaoKon. ntoking chonQM to Merchoni EqvipmeA' oi
SieytCftS leouSe. the Store «4I pmvide SESvCCCS «4lh infofmbiion legording AOtt<C&
ond' NQN-AGCHCCtS Ol $(BVICCRS mor reo<.«ett hem lime lo Sme. Ihe Stole "A be'
letpenifeie lof (>| vie ol the Se«vtcet by the Sloie. AG£MCies. the Siote't ond eoch AGfftCT'S
emcioree* end ogenik ond Mefchoni Provtdtfi ol the Siole oi ony AGEt^CV.'tl) ihe Sieto'i
or ony aCINCT'i lohro lo propeOy occett the Servicei in Ihe monnef preic^ed by
SEtViCfKS. pnd (a) The Siote'i foSue 16 MOPb oeewrole intofrngUonfeoordkiQ the S««v<cet.

THi Agreement govetni oroeeuing ten^et 'egoidlng credil. debil ond ce/ioirt ootet Cad
tfonwcUons end other lervicet. oi ihoie tenricet ae lUttha'detciibed in iNs Agreemeni. the
^ee Scheduto olloched hereto ot &h^l S (ihcKrtfng ony oddhloni ond ehonget thereto, the
'fee Uhedvie'l. Oi>r ond oO eoneareAl ond mbteouent oddendo. wpgiemenU a
t^edi^ io.thb Agraemcni jeoch. txMfing Ihe fee Schedule, oi.orner^ed.hem time lo
time, o 'iwpplemefU'l. ond ihe Cord Orgonisolon fiiiev oS or eloeted by CdStOM(R ortd
Opproved by SCSVCEBS (a thdr oppCeoOie Alllole| |la the putpoict of IN» Agreement.
eeOeernefy. ihe 'tcrvkei"). unett oihentoe eiprcuhr provided in Ihii Agreemeni a ony
SMpfUemeni. |i| lelereneet to oech Suppierneni ihoit be deemed to include ihb Agieemeni
ond ((*1 reltra'neei 19 i^ti Agreement ihoo be deemed lo indude eoch Supplemeni.

SuOieci le Cord Ogorttol<on tulei. Servicei moy be performed by SamS a Samk mbjaci to
(he opteemenii beh^cen (hem ot the tome moy be modtied toom'time.ld lime, -m oddlion
to S€?vctRS. one a mae orfDotei oi AamS moy oiSti in ptchidng lemWwit a oihcr
eouipmeni ond locdl twpporf tunciioni in connection wtlh irii Agrcenwni.

r Oclete faogfoehS.irrtCTlVl OAll/COMflfnON Ot SIIVICIS.. ohdreplocewnhme
leliowtng:

s. ittictiviOAri/coMriniONOtSfivicis.

3.1 Notwiihilondhg ony prpviuon of Ihh Agreemeni lo the contiory. or>d tubjed lo the
opprovoi ot the Governor orto executive Comcii oi (ho Stole ol Nevr Nompihire. IN»
Agreemeni. or^ oO obfigoiioru ol the ooniet hereoider. siKd nol become etlecU^ unit ihe
dote Ihe Oovema ond beculive CouncS oppreve Ihb Agreement j'Clteciive Ooie'i. The
Agreemeni. ond eoch AddervSon. ihofl (i| be in eliecl upon compieie. execution ol eoch
luch document, ond eoch uxh documertl thoO remoineflective through Ame 30. 3016 [Ihe
'lerm'). NoMihilondir^ (he foregoing, to the eiient (hot the Stole corUinuet lo uiiie the
lenicet provided tor Older Ihu Ag/cemenl oher expirolion ot a>e Term, ii ihoS be tobK io«
the leei oitocioied vAih icid i^coi ond ihe lermi ol ihe A^eemeni thoU remoin in efleet.

3.3 0 irw Controda commencoi Ihe Servicet prfa to (he Eltective Dole. oS Servicei

pertomed by the Conbocia prior lo the Cfledive Ode ihofl be performed el ihe toie 'iil oi
the CorUiocia..ond in ihe eyeni thoi (hit.Agreemeni doet rioi become eOeciive. ihe Side
ihofl hove no kiblity 'o ihe Contfoda. induding '-iihovi imiioiion. orty obSgollon to poy (he
Contioeia la ony coin ir^uned a Servicet perfamed. Conirocia rnuit compieie os
Servicei by (he Cornpieiion Ode ipecifod in dock 1.7.
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X3 CorwMitoA AitbSonce.

The Stole Ota Conaocior ogieo lo iromiiiort Ihe Sioie'i itomociion oroceiitrtg to iho
(AMS^elered otoiionn (Ihe 'Convcriien*). the Convfiion mA bo iubi'Ml io (ho
Stole'I eofvtpieton ol o lecMicol Siwey and 'v^emenieo pwriwonl to o muiwoih'.
ogrtooislo Sicioment el woA oacS froioci Hen. as aGEmciB penic^tho.wnder ihb
Agreement mAl begin the Corwertion bv Icnuo'V 01. SOie end be cornpleled by
AUOklil St. 9014.

/

X DllCn PAIACtAfN 4. CONOmONAL NATVIf or ACKIIMINT.. AND lirUC'i WtTM ntl
rouOWINO:

A CONOmONAl NAIUII Of ACKIMINI. NoMlhtlonding ony pro«iliV« o' Ihri
AcyeemtAl to Ihe centrofy. the Slole't obdty 'o poy oS oblgoi'ont ol the Stole
herevhdef. inchxfrtg. ««wiheut fmitotieA. ihe ceniinuonee el poymcnit horeunder. is
conlinaenl upon the ovolobSly ond continued opproprlofidn ol lu^. In the event ol O'
icduebon or lermSnoilon ol opproprfoled lundt. Ihe Siote thoa hove Ihe nohl to Wlhhoid
poymeni unO such lunds become ovoaoM; H ever, end shot hove the rtghi lo tcrmlnoie
Mt AgrtemenI immedtolely upon gMng the ConOoclor notice cl such lecmiriotion. The
Stole shed not be reoueed to tronsier lundt aom ony oovei occoOm to ine Accdvni
IdentiGed 'rfi blocit t.4 in ihe .eversl lunds in ihol Accounl ore recSuced or ursovoloble.
The Stole «43 dse best ellorli lo leel opproorieGorts in order to kjiH ih OblgoSions lor
omounH due end OMing to Coniioclor under iNs Agreement, (n the evtni'thol the
Stole iQis to Orrwiy poy ony omounti due under the Agreemersi or o retUi ol insulficieni
evotoble legoOr opproprtoled Ismds. then Controcler mey lermirsoie Ihb Agreemerst
xioot lOdrm' noBce lo Ihe Sio'e: provided, however, ihoi (o| tuch omdunii vrOremoin
due urtiil pokl Irs hX; (D| the Stole egreei to oci In good loith to seek opproprioliont oi
toon OS prociicobse; end fcl il tuchomourui-e/epord Miinin lOdoys Ot luch notice men
lermtnotien ol the Agieemcnl wit not occur, ond the Agieemerti in M torce ond
cfleci.

A Delete fetogioph S.CONrUCTfRtCI/flUCtliMIIAIION/rATMfNT.ondreptocesvllh
the toOewtrsg:

t  ■ ■ ' -

s. coNnACTrncc/riici iii^AfiON/ ratsmkt.
S.I the corslroc'price, method d poynierU. ond itrmt ol.poyment ore idenliTted orsd mere
porticutoriy detctibedin CXHiBJl 4 vmchtitncorperoted herein by le'ercrscc.
5.9 the poymeni by the Stole ol the coniroci price thoo be ihc onTf orsd the comple'e
•timbtAemcnl to the Cdntroctcr lo> od erpenteu bl <«holcvef.r)Otur incuned by the
Codtocior.in Use pertormonce hereoi. ond thoO be the orty end me compieir
corr^ertsotion io me Conitoclor lor the Serv^et. :lhe Stole tisoS hove no lobSty to the
Conirocior ome* ihois Use conlioci price, ecciutive ol fines .or pcrsolliei osteised by Ihe
Poymeni borsdt. ot it more tpecificoDy detcrbed in Soclion 19.3 ol Eihibll C-1.
5.5 the Slote letervei the lighi to olltel orsy omourslt oiherWte poyebie to me
Coniioclor urxter this Agreement mote liquidaied omounii reovvedor peinsiiied byN.K. SSa
40:7 itvDugls 8Sa 0O:7>c cr ony oihe< provision ol to*v.
5.4 HolvritMtorsding ony provision in this Agreement to the corslrory. ond rsoivriihsiontfng.
grseipecled citcumslonect. in no event shoB the loiot o< oB poymenis ouihorized. or octuoDy
nsode hereursdei. eaceed me Price timiioiipn lei lenhin uocii i.A

NOtWitSGtANOorc ANriHiNC THC aCHECmCKI ahO ant aOO(nOa TO tt<{
cONieA8T. iHe stAie s cumiaauvc luaninr. in ihc AcctecAir {inciusiv( c thc
StAtC'S lU'VinT unO(R SECTOn isia) anO |I) 01 (XHtan C. WHpMEt such claims are
RElaIEO oa UNRELAIEO TO ONE AWQlHEtl /OR au LOSSES. CIaimS. SUPS.
CONTROVERSIES. aREACMB. OR OamaCES FOR ant CaUSC whaISOEvER (lNClUOtr*C.
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Slate.of New Hampshire
Department ot Adminisiritive Services

Bureau of Purchase and Property
Sietewtde Contract for Merchant Card'ProeessJng Services

iUT NOT lIMfnO TO. THOU A81SMC OUt Of on aCLAftO.IO the ACtEEMCNI AHO ANT
AOOCNOA) AND StCAflOUU Of iHf TORM OF ACTION O* lEGAl THEORY SKAU HOt
aCEEO TWENTY FiyE MOICN OCHaRS 03^000.0001: PROvqUO HOWEVER. TNAt tMf
rORECOOtC UMflAt^S SKAU NOl APPIY TO THE FOUOWtNQ: (A| FRAUD. CRO»
NEGUCENCE OR WUTiA MttCONOUCI OF IKE STaTE (1) VCLARON QF APPlCAtlC lAW
OR CaRO ORCANJlAnON RUES AT THE STATE |0«ClUDiNO ANT OaTA COMPROmSC
lOiSH}: (C) THE STATE'S OAlCATCNS TO PAY COntraCTOO any and AU fees FAYaAIC
UhOcA the aCREEmEn! or any aooEnoa. |D| The STATE S UAAAirr FOR CmaroeaaCCS
AND. AD^USlMlNtS. {Q THE STATE'S llAaailY FOR rATMENi OF ANY ANO All IHIBO AABfT

FEES AS OCSCRIAIO 9* ANY aOOEnOa anO inCIUOEO On EXMAH A OF THE AGREEMENT.
OR (F) THE STATE'S IIAARITY UNDER SECONS 12 (i|. (S) AND (■} OF EXMITT C .

i. Oelete fotopoph «. COMFUANCt AT CONTUCTOI WTTN lAWt ANf> RfGUUTIONS/
lOUAt IMFIOYMINT OFFOITUNITV.. «Atf **plec* «B>i lh« followlna:

«. COMFUANCf AY CONTRACTOR WTIH UWl ANO RICUUTIONS/ EOUAl iMflOYMINI
OrfORIUNIIY.
A.I W corvweiion ina aerformonce o» IA« Safvicei. inc ConUoclor ihoi comp»r Mtlhol
UoWei; repuiofloni. ond oroen d IcOorel. i>ot«. county ot rmpTkipoi oumodSet t«Ncn
impote any oWQOiion « duty wpon (he Contmciof. inchFdnQ. bui noi fimiied lo. cM (tQHh
ond equal oppeHuriiy (a odditen. th« Conlrocio* CdmpFy «i<in ol oppkdtls
COpyitghilowi.
A.} Ducino iHe leen oT li« Agreemeni. in« Convocio' Nrol net <RtcHnrSr«le ODdiml
emptoytet or opplcon]} lor empioymeni become oi 'oce. color, leioton. creed, oo#; leA
hondtcop. iCftuol ortenlolion. pi noi'or^ origin ond w4 4oA« otDmoRve ociiWT lo preveni
men dbciVninoiiorv
A.3 It ihb Agreemeni It Im^ded.irt orry po>> by morwet of the Un'ted Siolei. the ConYocior thoo
corr^y. Milh ol ihe ptow'aioNt ol EAeculi<re Older NO. M}«A CEquOi Employment
OpporKr«'lY''|. ot ivpptemenied by the leguteRortt ol me Uoiled Sioiei Deporlmenl pi lob»
|4i C.F.R. Port ep|. ortd «<rh ony mWi. regwiol'om ond gddelnet oi ihe Side ol Mew
Mompthire or the united Siotei biwe.'o impiemcni mete reguloRoni. THc Conirocid AjrOwr
ogreei lo provide 'he Sioie. vrpon reovett. Irpruociior^ r'ecoidt 'or the putpoie ol
oicenoining eomplorKe vAih tne lerrm one condiipnt d mh A^eerrwAl.

I. OekteForearepA J. FUSONNIi.. end itplece wBA IN# Mowino:

F.flRSOHNtL
T.I The Contiodor thol ol its own eapcnt# piovide oB penonnci nocetiory K) pertorm tne
Servicet. The Contrpcior worrortii ihoTdl pertorwl engoged in (he Servlcet thol;be qwotfied
ip perform the ScrNneev ortd thoB be propeity Scented orto oiherwiie ouihorlzea to do to
uTTdft ol oppTcode Tp^.
T.7 Untott oinenMie owihoriied in writing, dwing tne teen d rriH Agreement', ond td o period
d ta (A) monitti ohet the Comdeiion Cote in dock 1.7. the Coruiocior thol rtoi hire, ond thoO
nd petrriii.orvr tubcontrpcior or other penon. Trm or cdporolion wim whom H h engoged in
o combined ettort lo perform Ihe Servicet lo hire, ony perton wF« K o'Siotc employee »
otncioi. who b mpioAotty invaF»ea in the procuemcni. odmMUroiion ot perlormoncc ol iN't
Agreement, rhit pioviiion mce turvwe tdminoAor* ol mn Agioemeni.
7.3 The Coniiociing ONicer ipeciAed in dock 1.9. or Tut or her lucceuor. then be the Skiie'i
reptetertioiive.

SO



Stole of New Hompihire
Ocpanmenl of AdminittrBlivc Services

Boreiu of Purcbite ind Property
Slolewlde Controct for Merchant Card Processing Servka

t. Odei* fofoptopti I. CVCNlO«OltAUll/||MfOill.. endrtploe«»ni(heronewtn9

0. (VfNI OF OIIAMT/ttMCOIiS.

B.I Any.orte or moro of'lhe 'oBomIao och « Mtihiioni ol me CoAkroetor iFxil coniUlula on
•verti ol OetOuH herewnOcf o> OelouO*):
6.1.1 ortY lOpioOftiotioA.wortoftty 0* co^enoAl ct Conoocio* in IW« AQieement ii Ofeoched In
opy moleAol wiped or «>w» Oi h •neontci in ony moicfloi wtpect vmen mode or deemed lo
be mode:
6.1.3 Coniroeior ihol detouO in ony moie/tcs raped <n me pedprmonee or opier^nce or
ony lerm. «ev«nent. eontfOen o* oprecment co^icineo in inb Agrcefnent.
6.1.3 veKmlory or irwoiuniory bonknrpky or rKeMenAip by me CorMrocior mey be eouie lor
ierminolion ollhe etection ol ihe Siole. t

6.3 Upon me oconerKO ot ony Event o' OeloUl. the Stole moy loke ony one. or more, or oA
pi D>e loOewlnoociloni:
0.3.1' C^re me Ceniioeibr e M«iiien norlee ipedMnp me Event e' OeiotAt or>0 repuMng >i le
be remedied vrfMn. mirty (X] doyt Irom Ihe dote ol Ihe rtotice: and il the Event ol DetouO b
not Emdy remedied, temencte (hb Agreemtni. ellecOve thirty |X]| doyi Oliei 0^*^
Conlrecloir noUce Ot lemtinoiien:
6.3.3 Ore me Contmdor o velllen nolice fprciMnp the Event ot OeloUt ond ivtpcndino ol
pioymerUt to be rnode under Ms Aoteemcni and ordctfng Ihoi the portion ol the conlrbci
price vrhich v<duld othcrwee ocoue lo the Coneodoi duirio the period bom the dole of
such.noUce wfl luch lime oi the Stole delermnei Ihol Ihe Conboclor hoi cteed me Event ol

OefowHthcfinover bepoidioiheConl/oclor: '
6.3J.Titol Ihe Agieemenl os breoched ord putut ony ol its remediei ol tow or in equity, or
beik

6J Any one Or more ol (ho loio<dng ocis or omhsiont ol the Slote ihol consiltult on
event ot ddouil hereundtr ('Ivenl el Dele«s*|:

{■i o moieriei odvene chortpe in ine finortciot eondiiion. business
procedsAes. products or services of CUSTOMER: or

fi) Ineputor Cord softs by CUSIOmER. eicetsMe Chorpobocks or ony other
cireumsioncei wikh. in Conirocioi'i reoionoble business judsmeni end
ecling In geod loim. .moy inoeose Coniioetor't erpoture lor me
CUSTOMER'S Chorgiebocki or oihenvise pesenh c ftnorsciei pr iccwity
risk ip Conlrbclor. Fpi ourpotes of ihrs. Agfcemenl. eicessrve
Chorgeoocki «voua be in eaceis oi i.0% o> riontoctipn or dcoor voa/me:
or

fw) ony lepiesenlotion. ovorronly or eovenoni ol CUSIOaaCR in Ihh Agroemeni
is breoched in ony moierio) respect or vos or n incorted in ony mofttiol
respect vrtsen mode or deemed to be rnode: or

pv| Id CUSTOMER s/^tdelouii in ony mptcrtoiietpeei in me pertormor^e or
observ^KO d ony iprm. covenoni. cortdil'on or ogreemeni conioined in
(hit Agreement
(b| CUSIOmIR thoB lol So comply vMlh the micrmotion Security
reosnemcnls ot ddoied in SecGon X ot Erhibii C-l Or shot toD ip par
Contiodcr tor Orty omounli duo ond Ovnrsg ursder iSi A^etn^enl: or

(v| CuStOMER thco detouO in any moie'rior respect in ih« perSotmonce.or
ooservonce ol ony lems. coverioni or contfUon corsioined in ony
ogreemeni wim ony reipecGve AtQote ot SElTvtCERS. ksciudino. but rsei
Gmilea to. orty ogreomeni governing check guoronito o* check
voiincotion temcei: or

(vij rtienUonoby omiiied.
|vS] CuStOMER thol; commence o voiuniory cose under me Bonkiupicr

/  Cede: Hie o peiiiion leekirtg to lokc odvonloge ot ony olhei lovn.
dvnevlic 01 torei^. 'esotirsg to bonkruplCY. intolvency. rtorgoniioiion.
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State of New Htmpshirc ,
Department of Admin Utrative Servicet

Boreap of Purchaie and Property
Statewide Contract for Merchant Card Proceutng Scrvicca

Notwtitvtondng me leropolr^. nothing he<ein eenitined ihoo be deemed to censfltuie
0 waiver el Die Mwertfgn immurtry o| pie Smie. wnich imm^ty it here^ lesen^d to
(he Stole, fnbcovenontinpofagropn i3 iboetun"ve.the leiminoiion ot iNi Ag/eenient.

Controclor thofl be fiable lo ibe Side tot any third porty CMmi regortfhg inHngcmeni or
m'toppmprioiion o< ony potenL eopydgM. frodemonu tcrvtee moAi. irode lecrei or other
pro^lory (CnDecih'ehr. *lntel>«<tvel freetrVy llaNh"! by the BAMS Sytlemi or the
Serwieet. eMcoi to the ealeni.eny Ctoimt or# covied by. (enAU Irom or oriiei out oi fl)
the Sioie'i loluro to vio ine aAMS Syuem o( the Servtcei oi 'leqLAed under tnp
Agreerncni. (i) the Slote't eonfiguretion. modAcoUon or u»e ol the^BAMS Syiierm or iho
Servtcei in combinclion v^ilh oDi« pioducti or lerytcei friciurt^ iortSk«e. equipment or
lyiterm) (hot ore not prowdedby Contoclv. ond ihoi combnotion cicoiei o pmcett
or method Ihol h the couio|ion lot the oOeged iniringemehi or mHoporoprlotiorv (S)
Coniroclcr'i uie ol ony deitgnt.. ortwoit. ceixeoli. ipeei&colient' or other molcrlolt
provided by or on bohoit oi the Stole in connection wAh thh AgreemerU or frv)
Conirbctor*! cuilom developmont o' the SamS Syi,<omi or the Servtcev or olhor ocfioni
iokert by Controclor with rtipecl to (h# DamS Syiterm or the Ser>^ffi. ol pte Sipie'i
requeit (the Cloimi relened to in the ioregoing douiei.fi], fi). (i| ond P*) o/e herein
relerrod to coOecilveiy oi the 'ficluded Ctalmri. Furihermore. il CorMrocior deierminet
Ihot ony portion ot Che DAMS Syttemt or the Scn<<eei tkety Wrtngei or miMpproptiolsi o
thMporry'imioloctuoi Property tngnli. or Ihoiitij oiherwbe inConiroeter'i beit hiereiti
to reduce or ovoid the ritk ol on oclual or polenUol Intiirigernent or rrtioppropdolion of 0
third portyU inleflectuol Properly Sighti. then Conltoctoi. oi ili option end eipeme. moy
either'(A| oDloin itw right lor Dte State lo contirxje uilr^g the Mrin^rtg or
'mtapproo^lir^ potfon ol the IaMS Syiierm or the Serytcei: |fi| modpy iho rdringing or
ititop^pdoling portionol the dAMS Syilcrm ot.ihe Servieei to moke it norvinirlnging or ■
norvmiiopproprioling: (C) reploce Ctit inMnging or rnhopptoprfoting portion ot <h« BAMS
Syilemi or the Servieei «iih o non4nlringing:or riori^topDrdpdoting equhotenl; oi'(0|
ifrrrwioie the mhopproprioting BamS Syile^ or Senrkei upon vi>ritten noilCd to the
Siote. and Wlhoul fwther BobSly lo >he Stole hereundor. The obCgoliom el Conlroctor
Ml lorlhinihh Section ijoro the Stole;i,iote end excluirveremodiei wiihfeipeci to ony
end d Ookni mode by a trWd porty ogoimt i^ Stole «e*oitng-io the octuo) or alleged
inliingemeni or rneopprppwofion ot tuch iNrd pody'i mteflecivol ̂bperty Righii by 'he
BAMS Syiterm or the Servieei.

n. Ofiele Fwog'oph f. iMSUtAMCE.. end leploce «af« the teUewlng:

U.INSUtANCI. «
14.1 t>M Controclor ihofl. ol ill toie expcnie. obtoin ond moinioin in force, orxl shod
rcquee ony iubconiioci« or oiiignee to obicBn onO moinio'vf in lotce. the tolp«»»ing
imoronce:'

' i4.i,i,compeheni^e generot IctiPy iruMorKe ogoinii oB ctoimi ot botOy'tniwy; deolh
01 property domcge. in omounli o' not ten then S3SO.OOO per Ctoim ond 12.000.000 pet
occurrence: ond

14.2 the pckcici detcnbed In luOporogroph )4.} herein ihoQ'Oe on policy torrrit ond
endonemenii opprovod tor vie in ih# Stole of m«w Nompihire by 'he n.h. Oeportmeni
o< irvuronce. ortd eiued by 'niuieii teemed in the Stole ol no«* Konyihire.
14 J the Cvttrocfiy ihoO iwniih to the Contio^t^ OKti^r identified.in btoct t.9. or he or her
luccetscr. o certir<oie(>) oi trekforKe lor of imuronce reouied under ftiit Agreement.
Contiocl» iheP alto lurrvih to Iho Coniiocfing Olfcer identified 'n block 1.9. or nlj or hw
lueceiior. certifieoieli) ot imuronce lor ot renewotiij pi Imuronce reoAed uider uw
Agreement no toler ihon liheen (tS) doyi prior '0 the e*prrolion dote ol eoch o' "w
kiiuonco pokiet. The certiflcoie(i) ol viMfonce ond ony renewoit owteol ihol be oi'oched
ond ore ir<orporoied herein byreierence.

SS



Sifltt of New Htmpsbire
Oepartfficnl of AdminUrrofive Service)

Burcao of Purchase and Propciiy
Statewide Contract for Merchant Card Processing Services

I). Odclereiegiepa If.WOIKEM'COMffNUnON.ondreptoce wBh the(oOowtng:

IS. WOMlir COMTINSATION.
1 J.i $v doling 0* ogieamcfU. in® ConOocior ogiooi cerfifiot ond -onwih. to eaieni
opoCcoMa lo the ten^ei providoo neieurtder. Otoi "W ConVoclor b ̂  comAnce viflh v
•aai^i oom. me *eQuirefnenN oiMH. ftlA crwpitr 7Bi-A pvontetVCen^moUvt').
13.1 to iho oileN iho ConboelOf b Krbioci to the leouiramenh ol m.H. Ka elwoier 3ai<A.
Centroeier moo metmoJfv ono fe«Ae cnr tuocenirocior or o«iier<ee to tocure wto molnfobt
poymer^t ol wotken' Comoentoitort in connection ociMUoi wWch iho oono^ ̂opoiet
to vndcdoko {msuoM to ihb Agreement. Ccrutoclor ihol funiih Die Cont/ocfrtg OfRcei
kSeni'iaoo in oiocc t .t. or rw or I\ar luccettor. proof ol w»ken' Comporuotton Uw rnwMor
Ocicrtoeo in h.h, Oa cnopte 28i-a or^d or*y ODpficobto reno>«ol(i) thereof, wilch ihofl bo
ollQCfiod ond ore incorpcroiod hvein b)r reference, the Hole ihol rot be retp^nibie fw
poymenj of any workers' Compeniailon premkAm or for ony other ctoim y bersofit
Controeior. or ony Mtocorsiroctor Or employee ot Conlrocior. ««dch mighi wfio wsder
opplcobto stole el Nm* Nompihee Worters' Compemolton lonn in corvteclton-Wih the
pertermonce ol Ih® SenAcet ir>dtr Ihb Agr®em®ru.

I). Oelele PoroBtoph It. WAIVH Of MUCH:, ond r«ptee® blDilh® foOowfno;

14. WAnrit Of IIUCN. Ho foAae by either porty i® enforce ony prowitoni hereol offer ony
eveiM ol Oekxtt mot be deemed o '-oMr oi in ughtt wth regod to Iftol f»eni di Oetouo.»
□rty uAneovrcrU fvenf of OcloUi. Ho o'lpreit loiure to enforce ony C*er>l of OetoUI thoS bo
deemed o Wower of iho bghi^of oithcr ppny lo eiUorce odcfs ond cd 61 iho ^ovblons fwreof
i«on orsy luihci or other C«eni of OeteUl on fhe p^ of the other porty.

u. Delete fsegreph If. Ncnci.. ond leptoce etihiht foDowlrie:

If. M0T1CI. Any lyiiice bye party hereto to ih® other porty shoe be deernod.tohovebeen
Oeft'ered or 0>>renoi the lime ol moingby ceriiteo rnoA poslog# prepofO. in o United

Ueiet Peii Oinee oddreswO to if>c ooniei oi the oooieitei gWn to btockt t.l vid l.t.
herein.

d to dAtAS. ot the lodmxirto oddrett: Sonc ol Ameitoo MerchonI Serv<ei. UC. l»f WqO
Dood-Mohfle. rtow tor* i iftf. Aiien>ion:(j6culnre vice Piotident Operoliorts. *wlh,

o copy to AllerUion: Oerwroi Co^iefi OITce. ISO h. Colege Siteef: MM Code HCi'OlO'i^
Ol: Chortoiie..NC ISli), orx) if lo SaHK. ilji Dunefi lone. i-ow>«So. CT *0713. Altenii<y«:
Operoiioni Monogti. ».nih o copy 10 BAWK $ legd Oeponmenl-MerchoAl Servicet Ciowp. oi
Bonk of Americo. h.a.. Bonk of AmertcoPtoio. toi SouiMryon Slreot.AtMCode- nCI-OOM*.
0). Chortoiie. North CoroSno. IBlSSOQOi.'

it



State of New Hampshire
Department of Admihisirtiive Serviees

Bureau of Purehait and Property
Statewide Contract for Mcrchaal Card ProcctsinB Services

ty Ihete ore no oihet ipeeioi pro«iiioni to the teiffli ot (he Form r-37.
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MgnpMt Afl Amwixm «itwi '»m«1 noiMifO M Oi »n» »i
• ei^x t pw* wm tt«j k«« « mvi iu»tfi«<(»* '^o* MawOi$n3
M ■an'i t «n^ Hanoisro ««i pmyjifO «»»**> • «pco# .# n »"•

'' ^ wipPO •«

-(W9II tfJrt t«p i»q*«
MU tow biMOlSftd "»»»«»*^ *W »•* 0>in»l»»IWM •« • lo«»»*
• i«M ^ i«« fluywatu* r* tMi m oiap^ M
<jiav(Olsn3 01 (tnM i*M0 twenmv^ii i .$b39iA|iK 9/* Stf3>AU39 ** ''A'Oi'

MV3'»tf< «•« »'w>^ •- M 0" ttJwo i$no »*»• *««•••* upBtoi i«<n
-«f>A««ib w*w3»H (•u^anift** «w« (U^H wtTO'tw'tio pM) Ml PP«<M'

It wepfanim« put) Ptonw» iwt^aat >«>»♦* .Sb9X\b3$ «ar wwpoi« iku^i wi
«rtw js30(Ab9S !• !• «! »i blnOlSA^ "•'' ftit otm w«p«imBo p»D
tip tap* tMUMiuep wi ewt Jtpttt m^tur* iOi tm <to»ipo3Qi«»»
wtwMM -oi» imu bjprOiSOa titp J>o0t(»<t9 lo 4nrt»t n^n 'Kjttiwi
ptto* eta(t^ '««i twmtfPt put luattttiPt <«tn iai« (9) m ueprrpwdo pa^ t
i« paftM* ewwPtft* /MO put apopM atn tap* Moss (|) MptiMfl/o pas 14o ptb*M/ tAQCuMM
iwp Aa pia 'twouatni ApwAA P '•it)**'' PApeftjiOAp ptmoifrioeq cmptdnt tt« oppwi wt»
tpftp* liaOOA lAptPt^/ ato top* Mowo (l) '.lAWeid MWAM OIA bjMOlSnd M PAAA IKMI
IfjAOlSnD ••/WiWPfcO •^D tap* pipi^ PAiP'M IM p tpptaqft*' 4b3M9S
p lAfltW^JOO PtpttA A -pA ppptft .M33lA«i$ (dnOiSnd 8BP «»PA>$ P i*<P$
(WV9 -utnAS SMvo A|f»-«jep«pM) tm m iimt /appg pAt|»Aw *«.« wop »'P »o*
tkn««9'»AtpwaAb3PiOi$/OlM5tl93lMf3Svtpliw*vM>b3HOl$A3 i*P*P|PWA»PW
PM voBMPo«M«(tl ••»—Ptpumpt* W»Art t«(ti &«p*VI
PA» d3FiOi$fO"«?ore^ •Aww 4a ttftrtui bipOiSn? t^«0 'nimAib pwumw It

■c«^fftptec PO AO A A SoasvtMSs VI vAta la PM iA bSPOiSAd^ «*4o p OM
uiiipiiXiii Ai0t put iMipait 'iTfPt 'oti p Mt itA to) piA MnpMv ma NtaAt^ t»a
p COMA Afl (»• •>Ag**0»PiA MXDtp '«A^ tM U) '«pAP>An pit Cp»A« t.b3l«Oi$A9 0A0 .
vn ipip Aieatt* ««pipvntp 0) ai tivweafo/ ippt a batoisna pa -tpAOi «.bSK0iSA31*
t»iue« PM tf«m b^POJlSnd A WM PtuAA Sb93^(f3S «"AAtAa PW W»AU/ Upipft
A bJAOiSnd A Aoopveaip «loaca a> «*•< SbS9^9S phr ia» pp/ bSROitn)
p It Atot pwtt a*a ti Ipat o* topp* CbnPbK •> pahuAp tpn jipp cMptf^ t^iSAOitno
ptilt pM •lAwaao PA lAAii itAd ppia 4a ptit Mtpaib MhpAn '>ao«a«i pofip
tu(pb»t -OAflttMA nppwoAa pA3 t.bSPOiSno fcapA«»< OAwarf p naawtti a c^PPt
-ptpMA -tlPAUt tPMVfi tAUPfPt 'CttMM ttn P •*« tiljAOlSnd "AA^Ad P •«* It

tiNOitnd It Pttri AAAtd m tAtgniMotfitb b3K0icA9 t

• vcppowtt p Pigaw 6w|N»t/ iJbt aAuq ot p>cn ()) pA POftpMnMO lAa^ Ai tuabw
Ipncti tA p wmpami ^ PPIMA (q) tttAAip epiAoPt A ptQAdPttP PP It yegtAp ad
/p PMnti (t) Ap low durAti pMVM toa»*'l— Aipapia) lunaoi iAQ** ipflppAO Au {*<

•ipnuapdrn
•ptapdOt Aa It tpoi i»t AiowioA.pwAppidiw a« vip 4tA»o) par b3R0iSO3 'HiMtA
•Otyt* ̂ Mpo p»a«iirrAd 4a noam bjnoisns a *ptttA« ii «^u>Ad tAoApA)
PWI -fYl** Ml Alp P waotPP AO 49 PA ItdAlP AplPOP/ A ppQAtpapoA tA p lauPMAa
»a (a) tOPPuA tpAA* Ai tM caAwo ipn tiAiP) taA/^ fliaPMi A ptitnpnttA AD p Ptpwt Pte (i) UPeet lAAApAo Afl A pittAvi ea A taepAi A tpeed AD 0 »<l*sAei
bUfAti PMMA VARA t 'ppftfdt «AP "PA) lunbp wtaiP t tfSPOiSAO A tP*ta9
tut tanpwto AppApAS Ap tmP 4P3ip>ia< paui«Mtd p paaav tp ipw« oaum p
ipeoO p MPioPd Ap A) ftpowsAO t uAt Apc PttVAPVtip • tfiost pw Ipw tf3Mlsn3 »'l

•pp^ ptiyotpv Pip t tap MAPAiPt A iwaii^w RJAita
iM tP tPMOM tQ flAMtp PMAIP 4lt itui pp*» A* A 1PDMAA4 P|Ap t A ppmppp
Mapm p t90o0 PI VSPOiSlO « »«• twtidM pppd tpvm mi icai imo puimytr

M AP* iPirurtiiW A tptw p 'AuAiPtt iMugn«A AA AiW«)P «A«pt
•tautppA la ptititoa mq tttaa pppmppa ap m tprtmlttf tcta vBttw opaatflntpp m ia»«3 n l.iPpmil3tM>pwAAWiO<»pgApfPirmP w(t»otAMa
pA3 prt>«fltvi Jp) ^ P (APmetWta »«3 pP3AKt1IHPW lADO PIP atM .lASWAAli

tow tow tiPOitfD PWt 'PAptpt ta |««P,W«BA AD p (UgMftP lAlPaAMP
P»t3 bP* mot p| ypptiyaypt t«»AO PttwA^ Xj l*»w« a P*APPA a b>H0H09» r<

iltAtyi|0»i| IA P^I) QvAulaP tpa Apty pPAAtflweP '
mrtM ptp Itw AA itfiAtfl lop* A tten '«tA PwMpnw ■eppewwn '•maM
tMP«a 0 M9nt ■a6p>o Ommoi p wauM tv tpnoA-Im-.aoc pttptaApAio \r I'l

•tppio 'I

■w^Awanv at poAi AitctAA A tMUPAAP pt^ tAip t pmPti

casiAjPS SuimbOi^ pji3 tueqpjPM 'Oj i9bjiuo3 >P!mP)0)$
Aup^oi^ pB« Psoqsjn^ |0 ntpjog

s»ptAjp$»A<)ij|fiuiuipv JO loPtupedPQ
Pi(i|tdtt)»H JO ')t)S



State of New Ham(»ltirc
Dcporttneni of Administrative Services

Bureau of Purchoic-end Properly
Statewide Contract for Merchant CaH Processing Services

•Mr* • obm* una m or 'tceOutM CuSTOmCA wQ aw cma w ett CmMow M
^ eaiead prcaw* • &eA Orsft wd areeati •» lutft fitund «r edkAiMni ■> tptdM n m
.Operei^ Ctas* era Ctfd Oigantuttan fttacL CUSTQHEfl «a gtw m.Cw0idUii ■ cBpT flt iM
ewoMaa CtcCU Orat.

SJ a CilSTOMSR mateuvs • pc0qr OVthB '(tWda w Kcastanc* t* •ckimH ewchwdbe (*.0..
««<«MW. uciMi^ wta. water* «*« wtf|i. w ipvOai «artfaena|. CUSTOuen MM.MOiV ot*
ffwciHen Mi MA in ew (^iOne GUde tcsMko itUWi and rc^erM ffannafldse.

10.. aWMMMM y CatO Trwiaacit***.
im Lifit^rn evsTouca aio w*««e seffMceni wui • eeMWw* en «t •• cuffTOMCw*

LiLiilu* »I w*Up««e SIMCS hWW MritMiaa CUSTOMEA •**•»*• U aceew Ca»«*.
cwifS MvnaOen tor Mca UuOen. Inaudns..«%i'c« aO*a» «f< Idcpher^ rwnOct(«L aAnb
•owe* wd. U MOiae. Ita iwROcrli) tfC eMi aaOMtatei^ CUSTOMSn.«ai'pr*«tse
•cestObiutiwri^wenvMCUSTaitA-e cm*Ow> • ffyV i«mO tilawvOen <cav.

t0.2CuSTOMER irua iwswWv t« pfiriiBt»r..«n*n aahwoM or SOMCCRS) «iO«r w
fSCRwCCns SMn frafti afld OMQ Otsfii W ai Cwo wniictteAi to be pectiaed vM aeiM
«MW Ml opmwre. f>« eeMfcwe.M a^wffhg S*M* Oefta arM OMl OralU ar* Ml iarOi in
if« OacM»0 CuMe and Cwo OipariiEOaA Ann eentipoAAtp a M ippacjbi*C«Ot)ve*aAO
italieO ntaa. w ao ewni ami iytf> et*0»t ba Mar taw fte lOft ieian<«i Oey e» c*d bweui^
aay (vMoiiMi ii aaiiiit'ato unWcdnq Care vanaMiHtt (wretsa CUSTOMER (a tnOM le an*
aecdal uicraian et e«M ata«>«si. CUSTOMER aOwoniMoei Oibi tMctfetf In ihe
arcccOnp icretnc* we uw wtawwnoaaoinei am inw taucrawe bamas a»* reqiAed •
Iw MeMM* e»a»ag«i.

to.) CUSTOMER MD net aMbnO an* SMa OraA eat mi iM natcd bi cwiaxden ^ a Cwd
iiiiiiaiilfi DO**— CUSTOMER ard ea ip^keta* Cwdheeei". UWer no WoAiuncea «B
Customer noire anr SMc* Or»a OM Ml bttn ptadcwti ouipM bett b* ibe CifObcMo and
wioaaqucnd*retwned la customer.

It. SMUMwat at Caw Treiiaecilwo.
11.1 s#itnwfni«»l SaMi ftaih. SERVICCRS »«tccti CUSTOMER tor eachSMr*OtaS acwAM

MO acceptto b* SCR^RCERS moo Ma Aflftewero iici SCRVICERS leuiw perrcm tor imi
Sda Orafl bom iba retotteCoO OrbiiuOen. aitototo <• Ov •ma ef.Ma ApfCtwcM; iXcti
SERVICERS •»» to wioo oibcrMM. SCRMCERS ^ anir KRube Saiaa 'Orafta lei Vtoa.
MnCfCod Oaceve. Ncfwob Cue lypa* Ondudpg eoM at com/ Caw OvtMitMta
preuaiad MOO Waa. Maaia«CarO • Diaaewi Wafiort CwO OtpanOilan RUtt); pretoded.
npMwi. toai.« CUSTOMER Ms been dattitod b* tfac^r Mctoab at iwdno a Otoco«o Obro
Smtepic RatataruMp MQi OtocMtr Netwb. SERVICCRS Ml nW acqUra CuSIOMCA'a Oheaw
McAMt* bwQadtwu end tM* MO ba Mttaa bCUSTOmER'i aoManiafa «Ab OtacoMrMiwov.
TuTTTIiitfl iilwi itoiUjii and aprm towII SERVICCRS baw nal a^ced m ar #• na-MQUia
bsmaoiQna tor avf Caid lypa n'SCRWCCRS nm fo tabo* « leapwuttS^ eAauen* tor toa
icoonara at o aitipuai'rtpafdbR iba« uarMOtani ana (!) CUST(>m£r pwlue dVtdir «Mib
We rested CarO.OrpartiaOM aS.cubm and dipam tapatdlng tbaaa imuaateni.- CUSTOMER
igfcaa to pay SEt^ERS tor' po. Uem pacmtoc. auOwliaOen and emti .(tt* in va tta

.ScncdUe ib> any nan aaqured ubbiaoton larwaa CUSTOMER reeeMaa bam SERiacCRS.

I I.I netwja Md n> Ofloasan. CuJIOmER Mb eeUOMia. to irtvp. me mairaato. tna
SeiOrtocni nccauti tor toe dvpaae at aa«^ nnsaotona irdo iNt Aorcawot. ir tnc
SetncMod AeecM* b win Oamx.- to tna abtanca at sra' wvitn apitmara ww oahx. wa
lernia and cMdOona Utot to BAMiCt oepaab accwnrt *i tM tawa type wi appry. Aj
impuMi bacpma psysbto to CUSTOMER at la SERWCCAS itodo Wi Agrcernam. SCRWCERS
rrwy. ««BU atocrWic apmd. rnaka paynwrot t« « ic«eK<a paiotOMt (ram CUSTOMER fry
eadling e aatiitoig bto SciBewtoM Acaeufi nifreut pAw rieike at ofrrtoed AareK II CvSrOMfR
aaaa na* mabawt a SaWemct* AppoMd Mp> IWdC aaymenaa frarwaM .CUSTOMER and
SCRVCERS rrui^n mada to a marvw. ubisaary to SCRVCERS. u CUSTOMER aDta'nat
mbaato tWbdan baianeca to wa Satnemen accwm ib cewi ameuaa Mtog iwecr inti

• agweweta. CUSTOMER vwn tomWasty pay as ucto anvmt.akacpy to SCRVCERS. end U '
CUSTOMER-Oaaa no «a a*, at SERvCERS diotflen SERVtCCRS <My citata prscfrw''^
adoMergt Card vanaaotont mMP oe amaovi ew ot pata.

Customer aOnoMedpat and adcta tful baniieia.ia ar frara ine SeotrmaM Acapoa *01 ba
noda an na bailt at accam twitoat ana aarai reiAtog <yiocr awy. SERWCCRS ot no
raiponatoto to oattotng cnoi to any ScMcnvna Acao/w WannaOM CUSTOMER osMaaa,
irtfudtog tba KCBiMrvrtoan arto•eudagrMWC'i aiwdltod Wminc Sananrao Accawa. aran
u any M imw rwnban do no eDncipoto to lAe accduo ar bank 'd«ACl*d br nanta.
CuSTOMER'i obapotora ano SCRVCERS' rl^pta'tgarding any leabmcm tanatora SERviCCRS
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Siftte of N«tv Hampshire
Depanmcnt of AdminisirtiWe Senriecs

Borttu of Purchite and Property
Sfaicwido Conlroct for Mcrchont Card Processing Scrvlcos

Atte bi iHanci on Pa aeca^ iwOaiQ) tiia aa^ meaig lusbeo) !■ M SaBciawt AEOua
ft net tiQiMii ai OiflM droamiMtt. awn i) CUirOaffft pwnieia ttlOftCEAS cnonaaA
infemuOaiv-

SCftVlCCftS att Mbtt • Bwutv tf MOmM Uios la CUSrouSft «• to (am »i Stotan is.x
SCRWCCAS aB M 6a UM % tnf aHiA ** Acata al mObrm 6««> a*'cmn a« atgt» «r
atti* ta »■ Saskmera acBDuM aw ara cauaaa 6r Peaam. Mamng kwi Ml OfMia. acivpa or
•sen a# afli tea OtiaAiOan e w«f iWettiaeaudon «0w dwt BANK.

aefMCCRS Mf ana e* scmi
■iMjaig cwprp api nePOB c wa tcapa a
•. ipnwm « OxnaaaoM. to mi i
iOm a haei a« a fcuB af CUftTOuCA'a — _ _

t c««a OVfttaaOM

IIJ 5nna.iw AAfltaa* aai tlAi >a SaWWAWl M "a CUSTte6ft ^UlU Oftfl -O
■cctf aa a eaay aatii am ea 6a«aa tBot pm* »«bi. na«o Ca« OrpaattMiaa Oaaaa r*aa.
Crtaii QiaOa. ag^oarcnu. CMnaOada. Okcaun ftaia aaa t»m vamadan taai tal Mit m Pia
Paa ScftaBA. and kca. Inai and cOw* ••«v«a lApeaad'upen SE(MCEft$ ^ a'Caaa
CkoaiaitfanMliMcrasaxMOarCUSTOMOrsadeiuaranaMleni. SEIMCCftSaOtBka
•I edir anoiaaa dua ton CUSIQMCA ia SEftviceftS. an a mewy oail». toedm rcoad ai
Mttoittja'« icoarsiciir aoOca n pfotocd nctdv m oaaH la CUSSOMtft*! tiWiAiW
<^aByiaa>ao>arpa|wc<ajiaCU8n)MER arapioditenBane iimitooia(l)*CPV'CEftS'fc>d
aiBii and canftnttAen, (I) to« ana laea aapaaad loan $&MCERS ay a ted Orfanaiflon a*
taauer ai a t«(U> cf Cu8T0a<Cn*a acflana • enduiBAa ana <3) any auicf adpaSans And ay
CuSTCmeft w StftVKERS.

baeai aa aitotoe a«i tafia n Ota aytowx « SEftvicCAS fce^ CUSrOMSA'a Sdca Ofsfta
ay to lasomn cm an Oto twotaaca oy SCRviC£M. StftvKCAS ^ HSata a aatocf m
«rpn>«»*» MOencM MM*, ato fcttifi uwaal aiA dm Cwd OipafdiidDra. ola aCM (ar oto
payncia aystam a«6Sa»a ton SEfMCCftS taf laeaa type* a# vanataia) la CudrOMCCi
Scitaincfa toOMd. SEftiOCeftS *01 otMiBtar WPMt to umtaf Oy'to tadtono Oydncu Oay
aRei SCftViCEftS preeeaa M a^totaa oafuactoo. G*n<fa«y. to Sctttawyni AccoMt nio ^
cretfvd mMa M BuitfMaa Oaya ato SCRVCERS'WOaflan M to OBftatcf.

11.4 SaAwnwii Sutitrn fs ^tfyfliinafia. TMt aoAafwani ta a canead •tofatay SCAMCEAS
m aMantop enaneui eetanweadaoana i» CUSTOMER Mto to meafdr^ M,Scato 109(4 a*
to Oaftodtcy Cada. CUSTOMER^ .r^ la •aecto af*i anvMta dua at ta feacema dM aaf*
SERViCEftSM SCftvCSftS'feieadtoAtacua.tofto'arnatfieaaafneMttanrctatBdiatii

b odfcttfy Ma(ao arc btoatoa id CM9a68m..iaieO. tov MCMby trtoaai and
SEftvCERr figto la nOdoie MUcmefa todt Mtof.to Aftaatoni mmm fcpard la <totof
t«cn Ctopaftaa. aaian. to. tacMOy Mcrati aw m vtftoadnp d »afliB«ncf« todi tob a>a
tadng afdOcd la tons toi »a lewldaM. utotoatad. tod. conOnptfH AalMad a* Mtoanad.

I I.S r»wm M sdSltafi la any a(to 'ttotos a*sli«lc la SCmnCCRS
Mto ir*» toaaabnt. CVSTOMCR agftai to tneMS any Cfcnt m Oalaui eeon. SCRMCeftS
may. Mvi foilca. minpa pfacciatapm paytoM (anna sfMtaf tusacna ato* a* ato* D*ifM««af
•ny and aO liaMA tonty to afnauib no* dM a> ncfcsaai Dacato dua la CUSTOMER ptf itafs
M to icmii af Ml toaanto. Mdl SEft>ACEftS na«« M ctstantoe aDganwiMy (a inmDBata
M0ia««ni.

1?. r«*«; Adlsiwianta; CaOacdafi al *<n#wne Owa; RKancllaAani

IM r—» ana ted Qratoiflan Chfafi. CUSTOMER oay SERviCERS. iMnin to Itol
lartod Or lERviCCRS. aa to 'a*i to ctoo** SciMcai utoataa pmimh la to Eta
ItTdOiM. <dto toudai tan toi afa In «toia ai ta aafi ftaiH on (0 lae mi ay Cto Ootoatoi.
Mbtfnp. MUoM toito. tavtmangi bai rCa*a Opitoato e«Md rmy A tot «ai ey Ptftena
icttwd la to Scntoi aeottoi nidi Card (irRarduto Bato r«cs. Toad Parfy S*»«d raaO. to
(5) to* toi SCRMCCRS »aL rat* •« ba ctooad td tf aMrorttatian laguatai. •toflvi ar nai
•fpreto. aa Sab* »Mb MtoBtd ta* dfdc«i*ta«. «a Cradb OfaAs to ai CtoDtaaMs. u • Cv9
aarbMiiaf* dan «ai to#y tar to tanui taMtotarya laia tar ■«!» b i* rtgtatt. ton diai C«d
aawacdan Ml aa aaM^radad to erecataad a* a niera caavy marmanga rata tar Maor a auatoa.
CUSTOMER ttO Mr rauoaMM moaaiad Mcrowipa laai to* any Card wanaaotant toi a Card
Orpaniiaiian datanntoi ota to atoUy tar ina raraa on^oy M«d.
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' Slafc of Ntw Hsmpshirc
peperfmeot of AdminUiroiivc Services

Barcftd of Farchaie ind Properly
Statewide Coniroci for Mercbabi Card Processing Services

IS.S pte* W NatfW SfHWePftS al II CUSTOMER Mflwm m/
eaovpandn vtOt « ew miaw meeo w eny SiSftv m oetfH •tecae Ov
SSfMCEAS «(Ul ineco 18 CUSTOUCft't StBltwci AceA*8 « tar Mf affmrti to or 8w8 frera
CuaTOUfR. or Q CUSTOMER !«■ mif ofwt ««t8era or caauru CVSTOMR*! CaM

/ lr»rD8CDeAi Uwi an OMCeuad orid ictBcd br SEtMCfRS or rf^srdS^ anr tuicncnl v rvpail
OroWiW V moat wfliBi by SCRVlCeRS (pr^rflOtr. ataOarVcMi tf eihiiwtoek CUSTOMER n*l
«m0t BAMS Ia wtang e) tlor 00) Oayt Mwr iwtft otta or oMO ta iSaalad. iHtft OMatftan b
Or«ceiM« and «r aitfi kmcnwi m rvaen b boRM. • (f) ai^ mmm ««• oa ta pwirtdoe ta
W tarrwa and taaaoani MiartaQ tNI accewv. > CUSTOMER liRiie roOy BAMS aeiOr wcTt On
bam. SERWCERS M8 nci be wwdrad w VMMeata Ota n8« ar «e«0 any-iaund a<>«Midt«.
•OMf* anr aOM fidaewduti ov SCRvicERa.. R CUSTOMER MOaia BAMS a8« auWt iknt pntad.
SCRVacenS iwv. Vi SCRVtCeRS «be««en and at CUSTOMER-* coal. IwtMBata Cw. maba
oOOOiMd In CU^OMUfMatai. m SEIBRCERS «0 noi Dm any CoMiiy lo aiteo any rraao
a^mnew abaoM any MBm ndaeendwe by SCtMCCRS. Any wAirtary «Bon» oy 8CRVCERS ta
tariit CUSTOMER ki tawu^adno awot mam ^ oM cnato any ocBBoaew to conOwr aucR
VwaOQaliiinar any Mwa Inwatlya^.
is.to nftwtW 8iii#mw«a. II CUSTOMER ataoi la racatw »M«n«Ma «ta ficcMMc «Mi or orRno'

,«U trie nimcL tfien lo) CUSTOMER omnortei SEtMCERS w oiBrtf tuienMi and xpom. Can)
Oreordiaaan and tiQiRSMy Mtarnitan and naooea efotanea n icrana UM SERancERS nud rypeeiiv
taavdonttToaoei iteienr«iandndiiAceOQnsiointaMe«ni(teiaatacty.'ItaciranieSiaiamanayat
o rwbaceoiUM locMtan o* sCRvtCERT cendMn lowa. t* customer ataororsetfy, 0)
SERVICERS «a not icqiRcd to proaMo CUSTOMER ti» a tapf M atMcnrtabul SERVICCRS '
moy. Vi SERNRCERS* lOta dlaacdo^ do ae M any,Of*. (O CUSTOMER nwy rcQucai • pepci pepy 0
CUSTOMER-3 mtfioi* ocBoun aiaMnrRs) Oea SERvitERS: rwowr. a tat rnoy oppry ler ma
reRMRV. and (0 Ebcbon* Swcnru wt oan af d* Soataei yroMdod iMer iNi AoroennL

n CUSTOMER otaoi i»rooe(«« Oecoonle Stttenena tar Ot mcnere accwoii) «ta ataotardci^ <>
nO. CUSTOMER rcproaonu and «t»n»nt»-i8. aiM cewnorva ■Rb. SERmCERS and aordo* i>*ic 0
CUSTOMER «a dbMte any apom ittcf (or tMar deMce m oMNo/e'tXM coMtfprewid piKory pi a-
ra^ horn » CUSTOMER) and add •^ejnteen earn- (!>« ipodSt adOoaate pontan MD «vy dua 18
iUanMttan) (and awcb p0«i t-nwB adtaeai 9 damaki Vtai «• nwy ipctfTy iam Ona 1* on* or bam
<MdU> CUSTOMER Mbewtaa 'ccdm and.CtacOardt Siaioneid keta SEIMCERS) aa a aata a-mtf
addtau • domain mt» leeped la a* e-nue acaaw* CUSTOMER des^ica tor SERmCERS to aand
EbcvaWc Siettmcra; (i) CUSTOMER b reipamRia tar ina acttmcy and vaiidiiy M a a-trdS
addroiMi pa tdid by CUSTOMER aroiar bi aptnn: (IQ CUSTOMER «a arawe Put iha aanpl
aceaurtlD dealenplcd tar SERVICERS to aer« CUSTOMER Etaorardc Stsmrea we under
CUSTOMER-* pw«fM<p m coWM and •« bi rtgMaray aceeadtata'and aAwiy mcrAored by
CUSTOMCrI aunoiticd rcptaaereaOrta: 0«) CUSTOMER wt noi Miara or pcnrO u be knOMn by any
PfTisn net awdbnttd la ata« Eiettardc Siescmcrtaan CUSTOmERi behtd. er alera aa an 'autaC
OMd an a aeo erewiai. any peMMiaid «t cncrypiien^'keT: M' Customer wo nodiy SCRUiCCRS
yewptfy •! CUSTOMER Ml net receMfd an Eieow* Sieeraeru bem SERVICERS hiw taeebame
iMt CUSTOMER normedy reccMea fi taorarde $(Mc««rai kemSCRWCERS. MAlnr«rmmtaicr than
fm m Bwinau Pay* aSet ir* ctaae al IM aUiiawid cyde: M) CUSTOMER MD nadTy SERVCCRS
prtar to «iy (Aangi dl eAai addrtaalta) dedBnaiMtar recetpi el Eborprdc Suten*«a; (ad) EtaOidnta
Staicn«r<i art MBRO W.tf* iccandbden ipme aamea detotaid In Saoion il .ricicin; arta
bwncAMciy aAta b^ venaneiea bam SERiACERS'S *mMi Miva. CUSTOMER Mb be acKta
ictpMta^c Ml pewwv^ v* aiacMawe. Merceedan and rtaMnp 9 Etacvanie Siatamami by ar^
wwurwrbiM Peien ar Raraan nai U oirwnMM na * earrpiana •«n appftcatta law.

SERVICERS MAKE NO RCRRESENTatiOnS OR WARRANTIES REOAROorC CUSTOMER'S
actual rcCEiRT or E mareo CiECTrOniC statements tmat SERwCERS aHEmRTS to
OElNER rOCuSTOMER.

i].ii P»A» Paaartfnn Marmarw SWirrw*. CUSIOMEP MO M ratpomfeaa'tar awdlOne- baiandnp.
wrVylna ar« recarpSnp wty aui>aitaatanc* candMan «Ai*» eta utrdNM Syitaau. and tar nat»|4np
SERVERS 9 any erran in the 1*09^1*9 afltr reuipi al ffw aypfcibta rcpen bam SERVICERS.
CUSTOMER «0 rMPr SCRinCERS el ad bioertad xporu ta aMpM •RMn fm H) Bwikntaa Oayi aMr
iccdei al ladt raaeni ar aidpui. WIMn aw jl) BujMoi 0*y M 0* adQlnM uarwaotan CUSTOMER
•Nai bdarca aadi-veuQen la P* BauS tyatrm tor cn> buabvu day ffw eatfi Laeaiitan to cpcn. d
Customer aciernenn aidi nrvacfiati) lew been ptarriN* ki error. CUSTOMER «a l/Rtata U«
apMaprtate vviaatfon tar aCBdwV la mnao il* latueotan ki qweadan. customer 11 ietpar*iBle lar
al a0idw«re tat* pt« appaubto Cue O^aMiaden.

iX CMrscbacM.Ill CrummraiM Paw.tm Imnwtfwrh,. CUSTOMER Ma pa, SEIWICERS V* -^CMd
itarwaaivi m CU&T^ER swMtcd la SERviCCflS i« pteeeidny dot la enarsee oacA to SfiRvtCERS
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State of New Heopshirc
Department of Administrative Serviea

Barrao of Purchase and Property
Slatemde Contract for Merchant Cord Processing Services

IS. RmmMaW

IS.I Uitts» preIMM op t* C«« OietiW«aen 0«Sn. CUSTOMSR iclOn. lar • pcrtgd «f i1 Ottl
etgieee* (111 mwOo Nm e» dell d ihs C»e i/eaieeflw « mh eOw ivov pcOctf UfnapOt
loiMed ̂  ow Card QifafCiadMi Ouat. apHi cb^ « hngn (tMerteaer « aoendM) rf
CuSTOMfilTi Sato Ofto. Cefdwei CBrowu to OiMydtoteed Oderi ano CwSi OrWti.
CUSTOu&iri aadtoBe^ wet*''* 'wwd» «o« m prorfto wdwep to CViSTOuen ta rauirt Card
maanvlk t*to* data.

1 s.} CUStOMlA •« ueni l» SCmnCERS a ttTMl cepp at toaoa ¥ a SaM »ea. Carctotow
CflMMf* to • »i»tode*ad Mar m Crato 0>aA I ar^ ttiys* >a«asia mm. CUSTOMCiri
(imntd to proatona la SCAWCCM • hrftft capp « mapa at na raouniee Sam toas.
CaMtoW# tarwaa* to a toa aaatoroad ar Craa Oito 0 tan | tfl|' cm aftrt ua daw n Q»
ittocra loototo nowi. a m uwrtad o oo aeon tarn tlfwccm CUSTOMER
aucb ladgaa Mi CUSTOMtWa Ulwa t» mpp*» art Imir •aapond to inp ladtoto icowvti
flopmuih a CnvpcOadL

to. Syataw Taatfwo aad Ipitom EaMaaaiiiaaia.
1B.1 sepvwCRS raiafto ito aoM to nrtowa i«»»<o ml M toartnato lyaianto to a paitod a< ton*
rananttep tocnaaai (• Maa to cwai SCmnCEOS*. M Maroon Ee*aone<d Mautooiam'. anp Mrfl
MOp Mcfrvlan' and e« Cvd Orpantialorto' MatoaitM aciflMto reoMrenemi T^oatftoto M
to« cd Ml a^ncdcn. o CUSTOwER chaneo ai ««0UIm ito Mmnan Sptteim to my naattv
Mudbo'toi not Miad ig ctodHutona to acknvnodari Oonen to Caad ̂ partuiiart Rdtoi a
RceluM IM CUSTOMER «0 mneoitop natfp SCRvcCRS ai luen ooneea or metiooens. and
lERvtCERS ad M«d a iauaroOM aatocni al dma to cendyo eerdSttoon ntdto W M atoOun
Syatow M «tiOp eoi • Mcsi SERVCCRS. anr Md pacp.Meontari and do Card Oroaaliattoto'

' Oaji uaicn appdatto.ntoNmam. Vto too MOt itandard ra-caiUlcaflto «d w paitorwd Op
SERVICCRS ai no CMI la CUSTQwEA hototoi. auBKQuOd <t-ceOeeOeni «4I w MM to
CUSTOMER m lEAtoCCRS' dm oarcn npw^ >Mc. atofvtotlandnp anptoino to M nrtiwp. Op
tondutOae lmM"d'"Tii ar carSlcadbn ttitoe. SCRtoCCRS ds apt puarann Ml CUSTOi^R'a
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$UI« of New Hampshire
Ocpariment of Admintslrativc Services

Bureoo of Forchase and Property
Slaiewide Conlrael.for Merchant Card Proctssing Services

EXHIBIT DTRAmiNC

The Contraciov ihell provida ihc following Training Servicct:

Selop sod Tralalog. The Conirietor shall provide itsintng lo Merchant personnel when sening up a new
MerchsM ID Nimbef. This training shall include, but it hot limited to, overview of PCI OSS rcouiraments, and
precedtffa for processing thai roinimixe costs to the State.

Contractor shall provide within the firtt 12 months of tha Eflieciivc Date: a mtrtintum of two otwtitc uaining
sasions to cotv topics chosen by the Siaic and a minimum of two addiiibnal iraming sessions in a formal
approved by the State (omsitc, webintr etc). Topics ntay be recommertded by the Contractor, but lubjeci to the
approval of the State. During each of the lemaining years of the truiial Contract Term and any Extended Term(s).
Conimbter shall provide a mtnirnum of (bur <4) training imions in a format approved by the State. Topics trmy be
luggaicd by the Contractor.

The Contractor shall provide all Ihe proposed Services, materials, equipmeni, labor artd training requirod rb all
o/fiees and associated fecilitics throughout the State without geographical (imitotions.

Updates of Assoelaiipo Rules. The Contractor shall promptly notify the Slate Coniroci Menagcr of all changes to
Association Rules. Conlracier shall: provide all pertinent informaiion needed to become PCI compliani. serve as
the liaison between mctcitanii and the various card Associations involved itt the PCI. assist its the completion of all
forms, and host conference calls and meetings as needed by the merchant.

Ongolag traloing aed moalloritsg. Coniracior shall provide periodic irahstng to and nsoniipr Merchants
relative to their sccuriry. seir*audiis and processing. This ongoing irairdng and monitorirsg'shall include,
without linsitilton. information relative to industry best praciicet artd suggestions for improvement.
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Siote of New Hampshire
Department of Admieitlrative Servko

Bvreaa of Porchase end Property
Statewide Contract for Merchant Card Procettin| Services

ta Itw P»irPoir« C*i*t»ar b hetieO Ovai^n ftAMS. Upoa Cutietftert oUct'oft. BAMS «tQ aho erawd*
Cuatamw a Owift^nd acMian cr/wii-Cnd SoAKbn') bm h lrt«orstad mlti iha PayPoInt SeMeea Oiai bcTidei
(1) (aaoy^nada. pataoAtfiaBiB ««&ati8 afld«r MoracO^ ««ica raiponaa (*nrk) aafWcas. and (■)a tooadi br tna
CuatoTcr id manapa lb wcO'ska penorwKutien. i> CuUwnw aiaaa le um iha PayPebt SanXeei' f lonvCnd Sakelerv

' Cwwamar may atae cwtidtnba a la incMa CuxamaTa Majdu (daAnaO Mb*) on ow Mbaliai Cvaloimi b rospontfeia
br pfOwhSng iho Mabi'le BAMS ihai Cuaicvnar wowb lika bdudad in a OAMndiad FranvEnd Soiviien: and. In
connKdon dwrabth. pnnb OAMS a fWMKAAba. fwwoeaaia.leanee dwrtig in« ia«m el Ma FtyPeini abdsntfwn le
vM tho u»u provUed.by Outibmci in ccnnacBon «lin ctaaOoA el a aotpmtxotf front-Cnd SeMlorv Cesiamci
icpmanb ard waiianb Owt il vme or has eauiiwd Ow naoaaavy Icamaa or righia tor BAMS to dbptoy w taa ail
Maba pwMad Oy Custanat aban oatti^ a oualomtied fieb^nd Stfuden er gewnMM using auch mvha in
oenitotiien wtih Customart uaa cd Ota PayPotot SaMcn.

i. Payoiant Ptacnslne ObJIoaliena. Cuiiamar wO aubmO aa'pei*nan(a MBstad by Canawnart uibig Pta PayPMnt
Caisw^ and BAMS't cempur ayiiems eccetoing lo docuntanuiioA ponded by Bams from Oma-io4ma (BAMS'a
eentoutai ayittna and decwnaAatfon a/a toa *8AMS S/eram'). Cuslemai «a gwMda aO iranaacden dM. ParMnai
iRfonnatibn (telnad bctoM). lebted bitormaten and tMairuoieai (ceOaciMfy 'Paymanl Oala*) nMiaa/y tor BAMS to
ptbenn Oio PayPeM Sarttoaa. Urtasa aneUwr aiuUy l» acting ta Ota 'OrtglnatDr' (aa debied b o« MACMA ftidas) on
Cuitonters behsO In eennaciton mOi ACH Paymanb. Cuaioata/ wS ba Oia OftQinalar tor-any Paymanb that
Customsr arOmib tor procoasbg. BaMS w0 bO • 'TNid Party Proctaao/' (aa datoted b iha NACHA Rviaa) and wS
lac&Uia preceating ACH Paymanb aubmihad by Custemar by banaffliOng ACM tin among eacn appropAato
Originating Oaooartary rbarKtol tfistitvltortt (aacB an 'OOff) and ReceMng Oeposrnry Fbandai InsdiMton («a^ an
*RDFr) (beoi aa definad b iha nacma Rviaa). Cwatonta/ aaawnat as ratpanitoCdaa and OabSiUat'undef oio naCma
Rutoa for ACH Paymanb d aubmio <o> prbeaisbg: end oaawna at) labiby (or Ot# omomd of any ACH Paymani otai
U ic}e<iad tor IrotAdani tonda. Cusiemer aaaumea aS icspqnatoQIaa and OabtPiea undai appflcibto aaaodlation ndaa
•«r regvtsltona retoted to. procaaabg da Conawnert p/adii cato peymenb. Cuaiome/ iMO.Oo aobfy ratppnatott tor
cnaibng vie vaSdity. ocouracy and comptotantsa of el Payment OaU. BAMS MAIX RECY UPON ANO USE PAVUCNT
DATA SUBMinEO BY CUSTOMER WITHOUT FURTHER VEA/flCATlON IN OROER TO PROVIDE THE PAYPOlN?
SERVICES. BAMS wfl httm no rnponaibiSly or liabtnty to/ any enor. omiaaiort. dctty. liOurt to mael any procaaabg
bneOntt or aocwitohr pa/tom any e> PayPoM Sarvioea due to Cuatomar (or ib Corbunera) lutminbg Irvacewato.
beemptoto ei imitoteiy Ppyrr^ Ow. or M'mg.ie perform lb taflto^ni obngaitona.

a. SaWemani Obiigaitona. The PsyPobi SanAcei eenstlvto a Cenaumer paymeM admWairatke appiicatien and ere net
• payment procaaabg appicatiort. Cvateme ta aotafy mpenatoto tor aS-aaaitmeto ebflgaitons and laotoment ton dtai
arba b camccdon Mb be wtdodybg procaaabg el any and as Conaune/.payrnanb that aire adrtoniiiaiad utbg be
PayPebt SarMoev Cuatomar waWa Its /fgN to aaaa'rt any dalaroa. aat^ or counterciaim agabst BAMS 'or any
tafltomani obdgatton or liabiCly that attMa-b oonnoctiejn Mb' Cuaiomar'a or Ua Corouma«'i waa ol (ha PayPobi
Servien or tha .PayPobi Catoway. Cuslaraer to aeleif rtaperutoia tor as itobUry aaaodatad «Ah any Conauw
paymanj (hat to reietfcd lor bauRktorti r^t.

I. tftfermatlon Sacurfty. Each party ia rasponatoto tor: 0) (ha aecurtty el laorvpubnc or paraortaPy toenii&abla btormaOOn
('MarMno"/<Farme^') en vw lyaiema'under la control or Obt to oMabad trvo^ da laapedNa pro»toton or use e( the
Safvien: and {■} data aaou/ity iaaun artobg bom Ua tyatcma. or diracUy raautibg iron ib waa ol third party «andora or
aubconiradora. U any. b ooruieaion with the Servton. Each pa/^ Mil mabub commeretoSy reaaonibto btermadon
aaeurUy praoiw daaignad to provara unauherUed or.wmtMM accaaa le. vM..diactotu'0 o/ aiiaiaoon ea Parwr\ai
trVermadon (eoAeak«iy. a'Sacibly tnctoa/tT).

i. Ttrm: Tarnitrutlen.

B.I Term. Tiw larm ol iNa PayPebi Addendum <«>l cenvntnco en ill EfactKa Oaia. wO axiand let ma Term o' (h«
ngraamani.

0.2 TarndAstion F« BreaCt iniMwancy. EUhar party may letmbaie mb PayPo'm Addendum If the other..(ai brcacbea a
maiviat lepreabuatien. uttrranfy. term; candMon or oOdgaiion. and 'a)a to cwa auch breach uUbb SOdaya altar
lacctrVto ««t(ttn nodca d auen oratch; or (bKO to dbaoNad. baoomaa iAaoi««n>; garw/aOy laUa to pay v odmAs bwriibg' to genarai ba^ to pay Ua dabta aa they become due: (S) matoa a ganoiat aaalgivna^ arrartoemanl. or
oompoordon Dgracmam wUh or for.be berteCi of to cradiie's: (Sttiei a patiien b banh'uptcy or.baiUutoa any actton
«^r fadarai w atata u» tor the raiiat oi dabtera: (N)»a«i>i or contanb to uto tppcintmant o> an admifttooatoi.
rcccivat. cuitodton. w wTHtot omciai tor be Mnd up of to Ouaincta: or (*) bacomea ih# awbicd of an Imohmiiry peiUien
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Siotc of New Hampshire
Deportfflcnl of Administralive Strviccs

Bureau of Purehoteond Property
SlQlcwide Conlracl for Merchant Card Procesiing Scevkca

EXHIBIT G

CLOGM. carewAT ee tcavicga aowwmjm to acreememt

rna GIOBaL GATCWAV *4 SGftVlCeS AOOONOUM H •neng BANC or AMSRtCA ueRCNANT SCftVlCCS.
LLC rOAMa'X wW Sk*i* oi Nbw Kwnflohir* rcuaiwner); afW'watfemenl* Ui* AgrMfnftni tor McrchM CarO Proeaasing
f AflrMflMnri baiwacn Customer and Bams.

BAMS AND CUSTOMER aOAEE:

1. OeOittUMie. CaaHafaefl arms wscO but net Otinod bi ihb GCe4 Adaandwrn ea dcancd to 0w AgacmenL

a. Oebti Caewsf *4 Bervite*.

2.1 SeivicM. BAMS rug proHdt Customer «cih an etocMAteBaiawPr ■Raasenoer ayaiem ccCea Sendees'} tnat'asows
Cuatomai to managa Card iraiuaoton totoenaiton ocMq emtmiQad «mcn"p>ocetii^ Cesamefs paymeni
irensactions. aatf todudes (ha tofltoMng tonoloraSiy: (i) a «ctoOasad apoGcstien aoyammtog Inaitaoa that
titows MrOparty appGcaQons-to procais toaitsactions tNouBh toe GCH SeMees system and Suppo<to a raA0e d
preeatslng tonetions (eg., purchase, raiund. pro>autoQrtia4on Xmolons) erd lUnhei.eOew* Customer to Imptomcnl
cwsiem bwstoesa togto to manage toesa toneDoro: (C) a sacvrdy hostad «eb paymam torm (• 'Paymerv Papa*)
dislgwd to accept totenwt-based eCemmcrea t^sacttoni. r«diradlf*g tha cansunwt to a payrnent torm iwolod by
Uia gataway that vsas a 'ChaefcouT button en Cvstomcrs uctBlia to submli payment posting reoucMs to a
deslgnaiad URL and ditoUn oaimM accaplanca dalaits and auUttnticatieh intormatton on this Custemafi websila.
the appaaranoa d utacH and paymani options'drsptoyad may be conngutad by Custonar using an onana
maAagcmens Merfaca proAdcd by Bam$: and (S) a r«a*-tima paynwni manager ('APAO hosted tppdcaOon thst is
able to twn any lme«rtet canneciad pen«ral cempuar «hh a standard «wb Ormmr into a poM d sato tfevtoo to
preeass retaO and MO^O payments. aBoMng Customer's onjSoyees le rnpui peyrnam i/ansacliens 'n a MOTTO..cad
,<efeer or.badt oAca entrUonmeni. or to s«npe Cards to a retail potoi et uia. arwIranmcnL Rceaipo (or RPM
processed bMseciiQns are provided, and can be printed or emaitod to the cordhotder. RPM d sde a coni/aiiied
ittnMstratnm tooi iNo^ «Mcn Customer may access its GCaa SarMeas scoouni (l.a.. user adminisiittton. gatpeay
reporting, and hotted payment page cartogtasdons).

3.2 Providet. 'TheCCaa Seivlces.aieprev<ded oCustema* by BAMS and net Bard. Bank d not a pany toiMsGCaa
Addartotan etootar as D appEM to the 0C«4 Scrvioes. and Bami d not labia to Customer In any way rtsped to
(ha GCea Servtoei. For cte purposes ol this CCac Addendtm. the term 'Sarvtetn* to irio Agreemere riten ordy to
BAMS abdnoiiha Bar*.

1. CG»4 Servkts Olsclstoisr. EXCEPT AS EXPRESSLY PROVtOED IN THIS CCe4 AOOIENOUM. TH£ OCaa
SERVICES ARE PROVIDCO >5 iS' AND BaiaS MajlES nO REPRESENTATIONS OR WARRANTIES (EXPRESS
OR IMPLIEO) with REGaRO to the C»Ca4 SERVICES. INCLUOlNG. WITHOUT UWITATION. WARRANTIES OF
ACCURACY NON-iNTRtNCEMENT OR THAT ThEV WILL FUNCTION UNiNTERRt.rPTEO OR ERROR-FREE'. ANQ
ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES (EXPRESS OR iMPiiEO) ARE OSCLAIMEO.

4. F4ts. Poymani e( toes lor uw CCca Sc'nrices. to adtfiton to toe tees tor processing iranaaatons relatod to the GCEs
Scrvtoas. w«D be as set lenh to Eehibii B (Scfiaduto a)

5. . SuOllcan*#: intaltoctuN PropenyilltprttaAtMioni arid Wanartotf.

S.I Software license; Use Resuiciion. BAMS hereby grants Customer a royally tree, nen^teknrvc. norvmtlcfa.bto.
ravocabia. itmiicd iccnse to use toa soiNrwe (indudtog Updates, as deltoad betbw. 'Software'i arw eocwmcnudon
thai BAMS, ito atodsies or partners invoived to orovtston ot tfie GGce Services, provides to Customer during the term
of <Ns GGae AdOertoum tortoe soto and Mtto owposa of swbmining ptymem uansaoigns to BAMS tor procautog
using dw CCce Sarvtoas; afl luCtto to (ha terms o« this CCee Addendw* and toe Agretrnent Custor*er may ordy
use Uto CCee Services to connection wXh lae piocesttog servieei Customer recciws under the AgieemenL
CustwMcr rtas no rigf«. tioo o» tortresi to or to toa GGee'Sarvlcai. any retatod software. m8ierto&. doctmieniation. or
dcrrvitrve works ihcrcof; arto noo^ to tois GGe4 Addendum o« toa Agreement assigns, (rantteis or creates any
such rtghL tiCt Or toitrosi for Customer (whether tcpross cr knpHcd. or oy esiOppCl V omarvdst). Any and 40 rtgm.
liito or Merestt associated wbn the CGa4 Senvcas tnii ai4 net aiprcssty granted by BAMS wiotin this CCea ,
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Sitic of New Himpsbirc
Department of Administnlivc Services

Burcoa of Porrhoie and Property
Statewide Contract for Merchant Card Proccasins Services

r  filHSlU

cvBgwsoijneg sgftwees AOOtMtmw to acheewckt

TMS CveCRSOunce services AOOeNOuM ■Wpolemimb bw Aerecmeia to* MicrcMM CiM Precaulne Seriitoes aorcarwni
rAaweifianr) aewi^ Stiw al New HinipsMre ('CmwAwr]. Banc ei Amwict MccAtnt SeMcet. iLC rBAMS*) •««> tetw et
Amfke. HA. fBtna*) (oaBeclNOf BAMa end Benk erc Ow la tiidkidi (he CiOerSowca S«rwee« (tfeined below).

t. Pinitiilefts. Capiuttted tenne weed but net deflmd In cWe Addendum e/e denned In the Afreement

1. ■ CyberSeufceServkei.

2.1 CyberSowfce wvfces ('CyberSaum Seivieee'} pievido • Intenwvoteed nonaneerpdse eCammtroe paymenl
craeee^ Oslowey lOMton iMl eOews Cuttem«i ie (0 eubma UiAMidien dete end obtiln •utheduticn end leUemtM
^eeesilno tar Ceid bsnMCdoiu vAunO' vcdll card, debit caid and purcheee' ca«d poyment metnede:
tianwobn data vsbio autonaiod (in) pfee*u MM dated pey(mi«. rte«Meeitoa. panW auihortiJiim.
lewseb end lebCQng uanucdona; 0*) anette eniUlpla. pro-bdevetad tMppbig cart hmcOoni; (v)e(AMnii bsteh
pay^ni mneacdee 6Wa >0' ero^elno: («() tntcgraia the eeymant gelawiy iMid party paynvnt eolhvera
eedmges thai aia bandAcd t»y 6amS irem lime-tOrUmr. and HI) daslsn and obtain faportlAO using nwapta uscf-
dalkneddataAetda.

2.2 Piovida'. Tna Cybe'Soufce SaHcai art pm*<dad to Cutiortiar by BAMS and not Bank. Bank )e net a party to tMi
Adde*^ m»ola» e» U appSee to the CybarSowfta SarMcas. and Customer ecknmMedges 9»at Bar* b not Mbia to
Cusldtwr in arry way «0h reaped lo the CybcrSouca Sirwces.

1 Cyba/Sourta Samkaa OUciabnar. IXC€PT AS €XPft€SSLt . .PPOVtOEO IN THIS AOOEMpUM. TK£
•  - CVBEBSOURCE SERVICES ARE RROVI060 *AS IS* Ae^ BAMS MAKES NO REPflESENTATtONS OR

WARRAHTtES lEXPRESS OR IMPUEO) Wt^H AECAPO TO THE crdERSOURCE SERviCBS. INCLUO'NC.
WeTMOUT UUITATIOH. WARRANTEES Of ACCURACV. N0H4NfRIMCEMEMT OR THAT TMEV WLl FUNCTION
UNJNTERRUPTEO OR ERROR-FREE: ANO AM* ANO AIL SUCH REPRESEnTATiOHS OR WARRANTIES
^EXPRESS OR IMPUEO) ARE DSCLAIMED.

a. Faaa. Peymcni d ifoj tor the CyberSourta Services and lees lor precasaing uansaciions reiaiod to tha CytaiSmirca
Serves Ma described in E«hM 6 : proHdad. only ihoM leas to# ii« CybcrSowrcd Serwcoi option (Opttan a or Opbon
6 VI EaNbii 6 setectad by CuUomenHO be sppfoeWt).

Subileanao: iiuaitectuei Property: Raprascnuitom tno Warrsndas.

it BAMS grants lo Cwsivnar a norvtransierabia. narvassignioia. non**dushv. iWtaO. rpyairf "oa. rtvocaWe sub-
tcense during term oi ihis Addar^ to use ihe CybeiSourca Sanrices and ine asioelaiaa aoc^antation.
uadomartd v sarviea marki 'SlenSaad m ihe Operating Procadurts: $• wbjecl to. b* terms oi iNs Addendwn and mo
aoracmcre. CusKMtr may o<*y use the CybarSourca Services in oonncnion -kh ow vocassing sanncas Cws^v
raccNfS urdv the AgraamenL Customer net na rtgni. iio* « inierwi m or lo ma CybarSourca Serv.^. ar»y reiatM
s^aia. maierteis. doeomemativi. v oaiWative works mereoi: end noming i" tnis Aooendum or ma Agravneni
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Sittc of New Hampiftirc ■
pcpoflmeol of AdminUl'^tlve Servicei

Bureau of Purchase aad Propeiry
Slafcwide Contract for Merchant Card Processing Services

nilgnt. n/alws e* enstu any mTi rtgni line e/ Mani kw Cwstenw (wtwOwr cipfeu w hnpiiaO. w ̂  eeiepoei w
oOvnMM). eiw bO rtoM. Kle or intereele ewedaM wMi Cw C|toefSouroe Semen ihit we not exMuiy g/wttaO
Or AAMS «ANn M AOWndwn ei# ««oreu*r ««nhe)d. Cntomer «ra net ism enr sdtan inc«taittent Vv> Uie

ewisAnip. ne or iceroe (ietia mocisteo «(» M dOeiSowfce SwMicea. CuMms/wo AM Me SAT ei^ e> ai^
Mum. dtanwotoo et iiw CroerSowee Sentea. enr tataleO lefiwam. reatefta'b. OoeuiwmstfeA a
OeiWsOne wmrtia ewrtoL BieKA el Ui|« Seoion cenatMcs a maienai Omeen ot UiU AooerWum vw Agmeiiwni.
sne*(MMa may IwnMMaly inpewa or wrmlnaia Ctatamai ww of IM CyOarSewco teiWcaaj iMa AeeyiWm or Ma
Aoreemem h tne event oi tucft OroMfi.

Customer «A net. and «01 not pelrTn& ethem is: (I) aafl. dbt/teM, leaaa, dcsAae. aubfltw^se.w cDorwOo diSH»*i«ts
the CiOefSeuree Swvtcu or any cQdIdn.inafoee (•) copy, motfty. enfisnee. Usnietft. suopttmem oaata deiWainm
Nortia *vn. ivMme enflkwe'. deeompOa er eitwmtae raowa «o iMnarweetfaeia (e>m ine CyOerSowce SeMcea or
any pedton oieree^.(^ ne anered veriim e( U« CyOerSource Sanlcn « pod^ tUnit. (iv) usa. eporale «
cmame Che CyOefSeweo Servlon er any reia.ied M(h»art. msieitao or documenUSon. or any dadmlvo vieita Unreel
wtih oihef producb. msterlsle or aervlcn (n amsmerlneonslsleni.vWv Ms Addendum w the AereemeM; <w fv) eil«r
Obt ifttandod by Qa nture, use the CyberSeume SerUeet. «v any podion themol. a» a tlvidaterw or nwwtteymed
prgpiam. Cvi&sner vdD not permo cuwrn » aeceai the Cyber^ree ServiCBi. cny ittaled loA^e. mjttdati w
documthiaflon. or derWatM «<Ms Uwaol. Customer «a not nmbve. inof. modily. riloeate et eiaao any eopyrighl
nodoe or euiar teoenO(i) denotine SamS* or ouw Mrd parties' etoprieury irvmsti in Iho CyborSouw SerMxa.

S.) SAMS reieiMS (he rtpM to iO»i. knmcdieio>r suspend er apen neiico tormtneie (he CybmSource Seytns m IM two
CwOomer vedsics the lanro ol iMs Addendum, the Aoretmoni or BAMS tennlnates any aoreamant «(9i irdnl pardea
thai are inveSwed In proUdtng ihe CybefSewce Servieei. or BAMS it etheruate unabb to corainue to Pbvtto iha
CybeSoume Services.
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Stile of New Hampshire
Deptrlment of Adminiilritivc Services

Bureau of Purchase and Properly
Stairwidc Contra'ct for McrcKanf Card Processing Services

eXMlOT J

MOet'LEPAT-SCRVICCS ADDENDUM TO AGREEMENT

TNIS UbeilEPAY SERVICES AOOENDUM fMoOlltPair AaOendwn'] b vhmq ^ **•* lOiVirOl rCwitanwfX
Omc M Aflwrtu MirtfwM SaivioM. CCC rBAMS*):-aM (M membiw-bii* idiA&iO iiv (h« Ag»i»mim br |yii«)iim CirO
PfMiutng SiMcit ('AofMmtra') rB»«ai.(eo6eafwefr 8AJAS and Bmk «rt the -Servleaie'); wt< supplements 0w
Aoreemem beteeon CtAtomr and bams.

1. DeflMUPoa. CapOaOrtO tarns used Out net oeAmd in uib McOSaPar Adoandwm art oeflnod m the Ayaemam

}. MebOePey Serrtcee. The MeOapPir Scrvces (OeWd bctow) are prpwidad b eonncetbA wtiMhe MIraitsi SirUees
BAMS preiftdes unda/ Pi# Ayeament. The MeaOaPay SahdeDs!<Mn proMde Customer eKih ecceaa to a maoea paymani
OsieweV that enables Customer to use e varebss Seruloes cempatlMB. web enabled iMBBe de«4ea «lih e date plain end
««D biewaar capabb e< proceising XKTMi MoOOa Proflb pioas.in ordar le: (a) top'onto a taajm weOsia appocaskm.

• • (0) enter eeitain consumer creon card irartsactlon btormaloi) lor «rMch b Is prorryM. (e) tubmb the transeedon
•niomaltan le BAMS toi proeesainB. (d) racab* an abhertudon or dacfine messPBe tor tmnsidjons luOmiQad to
BAMS lor processing. |o) mepbe an ttaclronte racaipl tor auhc^ad transacitons: and (f) send such etoctrprde itwpl
to tha comwmar addresMCa) attar the transadkm b cowptota (cMtodnrctr. the 'MobDePsy Sofvlcas*). T>w
MobBaPey ScnAees tia for Cusiamera imemai Ousbwst usa eMy and sppiir onty to Card cansaenona that Customer
sands to BAMS tor autherUadan and aadtimcni pwmuani to Ob MobMPay Addendtan and ita Agreamerd.

The MoUaPay Scrutcos are probded to Csaiomer by BaMS and net BbMl Bank o rtei o party to this UoOitoPay
Addandbn Insotar as b oppTia to Via MobitoPay Saibcas. and Bar* b rvM Isoia le Cusiomar in any «rey urtih raspea to
Ow MoOfiaPay Sarvtces. For the purposes M uib MobOePey Addendian. the «mrds nw*. 'our' and 'us' rater eriy lo the
BAMS and ncl Oa Barrii

Cualsme/ must itnpiemara airy upgrades le the MoMlaPay Sarbces mihin a commarcisOy leesenabb parted pi linw
•fler recaheng the (tfdaits.

4. Fms. $MExMbii6 (ScrwduieA).

5. MoMiePay SaMcas Disctalmar. EXCEPT AS EXPRESSLY PRQVIOEO IN THIS AOOENDUM. BAMS MAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR (MPUED) tMTH REGARD TO T>« MOBAEPAY
SERVICES. INCLUDING. VATMOOT LIMITATION. NON INfRlNCEMENT BY THE MOB>L£PAY SERVICES OR THAT
THEY WILL FUlCTtON UNMTERRUPTEO OR ERROR-FREE; AND ANY ANO ALL SUCH REPRESENTATIONS OR
YMRRANTIES (EXPRESS OR IMPLlEO) ARE OSCLAIMEO AS SET FORTH IN TWS aOOEnOUM AND THE
AgreamenL

a. Mauacmai Preparry. Gams gtims to Cusiomcr # nervUinsicfabb. nort-assifHbbb. ner»-exdusiw. imrecabM sU>-
fcenae ddtng ow ken ol (Ms MobBePay Addandwn le ust me MeQibfey Services, and ihe asseo'ated eedcmarhs or
smv4ce meAs Identiaed In ma OperMrg Guide. wi{r»n ir»e UnHed Slates srM Mbied » me terms M Uib MebibPay
AOdertdbn artd Ihe Agictmeru. Customer has no righu litb or iMersu in or to (he itobOaPay S<i>4ees. any relaied
software; maierials. documeniatron. or derbaUve worbs dkieo''. and ̂ thing in^thb MobBtPay Addendtmi or ihe
Agreement assigns, eansfers or crectes.ahv such right, ima oi imtrtst tor Customer (waether ebvcss or bnpGed. or by
knpication. istpppei or olhentNsa). Any rigrm essociatad «im the MobiiePay Scnrtoas that era net aipressly granted by
BAMS wiMn thb IMilcPay Addtndwn are uAdViell Custamer «4B net laka any adion irtconsisieru wbh the onmersNp.
lilto V Beertse rights asso6aiee wbh me tAooaePay.Services. Cwsierner wEi nei Me any adlorr. in any lorwn.
tfuatrgtag ewrwahip ol the sieoiiePey Sarvices. any ralstad software. mMnab. documeruaiien or dartvathm «aAs
thereof. Breech ol mb Saeiien constitutes a nwlerial braoeh ol thb MobibPay Addendsen and me Agreemeni. end
BAMS may tmmediaiev suspe*^ e< icrminsta Custorwtr's use oi ihc MobiaPay Ser>Acea. thb MobibPay Addandwn or
the Agreemeni in (he even of such breach.

Customer «Si net. wc wio.nei perrr\ii ochen to: (i) seft. dbytovta. base. Uctnse. stAAcense or edbninsa dbtcmlnate
the MobAePey Sendees or erry pertlorv ihefeM; (■) copy, rnpgity. erutartce. iraitslaie. suobbmerti. craaM dartvelbe
irom. reverse engineei. aecmnpae or outemAsc reduce to iwmarweadaob tone tfw MobibPoy Serwces'or eny pen^
iMrooi; (S) use aiimed versions ol iho MobAePoy Service or pordor^ thartof. M wsb. opersto or combine the MoeiioPay
Service or sny rtiaied software. maieria»i or documeruiibn, iir any derWatne woAs thereof with other pioArti.
msiettais or services b a mannir tncorHbiem with mis MobOcPay Addendum or ihe Agieerrwnt or (v)vse the

9 f



State of New Hampthire
I>tpar1meat of Adminislratlve Services

Bureau of Purchosc and Property'
Statewide Contract for Mcrcfiaol Cord.Proceitins Services

MooeiPay Scnfcei, v wty. penioA Uwaot. as i lUAdslM « norhtntagnied p/OQiain. Custom wtD noi ren«««
OB. me«r. tleceta or ereso any capvr'oht r««co or eOw Og«od(sl tfotwine BAMS* or ottwt 9^6 penitt' <U erM
pteprtotery tevasi In Ota MattePoy Sorvtcev
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Sisie of New Hompiliirc
Deparimeot of Administroiivc Servicei

'  Bureto of Pgrchoje ood Property
Slifewlde Conlraei for Mcrcboot Cord Proceum^ Servfcei

1) BAMS reicnn (ho Aght to aSsr. ImmeOiatair luioond or upon note* (onnOtota tho SidOJacJi Sorv^i in (ho tvoN Cvsiwiw
lActttsa (ho (crmt of N* AdOowOym. (ho Ayoewxrx or BAMS itwiiAota any aorownoiO ««Ah (hbo thM oio Vl.dI.qjj ̂
ptoiAdlno tho SUpJodi Seivieos. or BAMS « oOicrwio tMtaM looootirwo 10 provtOo tiw SUpJadi Swvioot.

90



g
i
 f
-

<
2
 

&

f
 I
I

S
S
I

|£
 11

 fi
lfi

 0
If
 M
 i

ls
si
 I
t

1
 1
I
I
I 
m

I
I
I
 
11

li
I
l
l
 I

5
?

II
 l
ll
l

I

-
r
z

f
 
i

!
3
J

ft
? «

S
S
 
i

 y
5
 a
 f
f

S
S

?
i
 
I

s
i

II
 I

|
i

9
 R
 
'

»
3
i
S
l

ft
o

i
 I
S
F r
?

U
 i
S
l

f 
St
 I
!

0
 •

Q

I
I

 S
?
s

2 
f 
If

I
I

5
 5

l
l

?
H
 1

11
!

SI
g

j
 i

^
 

ft

H
I
 
M
i
l
!

I
 I

t
l
 
3

I
I

9
 
3

I f ? 3. y ?•

C
/
)

?
 
?

2
 g
'
S

2
 2
 
3
^

«
 2
 3
 c
n

:
;
 e
 5
 s

5
 S
.
a
 5

3
 s
 ̂
 ?

9
 »
 
S
.
 3
C

*
*
 
M
 
M
 
O

O
 3
 5
 2

f
t
 

y
 
»

^
 3
 •
• 
5

M
i
:

V
)



8utu(/
)

M

9
 .S

££■3
.

 «* 
X

 
o

V
 
io

•t 
8

-s
M

p
-s

C
k 

a
 

T
>

 
•

6 £ £ O
•
 
.9

 
■•

3:.s 2 S
I ̂

 w 8
o ^ a. S

^
 
W

 
^

5
 

c 
® S

« I 3 8
5.S

S
"a
i

aa

si os»

1^s
 s

6
.0

IIIu

1 *
13|8ftIs

s

II
IIft$e1ftIf

fSftII
_

-
b

9
9

^
.c

?
i

IIIP
.

P
ll lit

IPPi' h
i

I
 illie

til i
9

9

ili

s
n

9
 8

9

tU

ill
9

c

iiiiri
*6

 6
S

 8
d

-fi
f«

«
 &

9 
f9

SS
I

9
?

?• n
f

f
s
fif

8
a

ill
IfS

la
o

9
p

9
n

m

i(t
lif'

fr
i

jy
»fs

H
ill

o
g

iil
111

s
s
iH

l
S

I
s-fS

I?

iir 
s 

!

I
it

!
S

I
s

 ia
i 

s
S 

8

IISil
i

 f1? 
I

n
11

11 
e 

il
«

8
*

iS3Is
s
i

p
|! i 

11 I
•W

 
W

 
M

 
^
 
^
 

ak

if til I
I If Jflj ? if I .
i h !ll! tl If I I



I;
 iii

 I
I
I
N
I
-
i
l
 I

-

f'i 
sil

lll
! ̂

tfi
 fll

lif
lll

 I
it
 
i
l

l 
I

m
l
 I

S
I
 
I

n
2
 B
 ®
 
? I

s
i

f
?
 
?

?
3
i

2
 
2

5
1
!

I
l
!
l

•
 »
• I
I

^
 9
 =

l
i
?

t
i

I f
wi
ff

1' i
P il
lfi
 
Q t

 If
Ef
 I
I

i 
ni
l 

1

ll
!g

f
t

S
l
s
i 2
?

Il
li

S
2
e

f
Sf
f

ef
l
»
2

f
i
2
1 f

 51
1

8
 t
 S

f
 2
 a
 9'

 8

m
 
I
!

I
 
u

f
 s
I

S
8

8
9

i
m

m
8
1
2

?
t
s

.

l
i

1
1
^

1
s
?

a
?

S
I

si
lt

"
I
s

SI
??

f
'
S
E

S
h
i

II
I l

I l
i

i
S

l
h

8
?
a
S

I
f
I
S

u
n

in
l
a

n
«

a
 a

S
I

i
s

i
t

I
S H

 I
S
I

S
I
M
!

t
»

s
§

g|
f

8
^
S

8
6

"1

;i
!

«
 |
§
8
2

I !
||
l 

Bil
l

I f
ll
f 

i

i Iji
f

!
 Sl
l

?
 
?

1 2
 •
 3
 c

/i
5
 •

0
 2
.|

 s

3
 3
 Q

i ?
7
 ̂
 3
 i

I*
 
5
 
=
'
 •
>

a
 
«
 
3
.
 *

B
 

k»
 
D

C
»
g
.
3
|

a
.
?
?
 s
.

7
5
 1
^5
*

e
 
#
 
<
•

V
I

f
«

(
/
) 1 a



State Qf ̂t«w Hampshire
OepartmtBt of Admiflbtraiivt.Scrvkes

Bureau of PuKhw' and Propci^
Statewide Contract for Merchant Card Precasing Services

•wi ei# ew Gin cw Senitett em Umewaed br Pweuer due e a beam ey caert er be deenti b wihe dr cew*» 6ie OWi
otfoateo «Mer aib A^twfwn

^ itmquaUBO birateAiPiaGaufl'majr.inesMee endettMUa Aaaeon.flDnOrM lepfwedataaSwUoBiDrilpnvlBiAlrtawBd
iinaMi««ir«d(aeppiaM)GRCermiBri«i»»M>«02)"<enenUo*tnBtwcinewaaneee>eG>ac«OSeUocs;pm«tdBd.
f« taenar tful net eAo» Mf f«w CB Ca«mr (M cfleOm Cite ef ttirabiMon. Pieceseers «e >ot«a
SoWoo- tSer temWaOm a
coOnoen «eA Cton egmcnwA M ear >V ̂  S0«ta md to evM to cparMane n Meei«»iw» ««i 0« lesu of fib M
taaaaor <nsr itqeka «Mnm parnem (or MTTv pattenor i9 et nt csdniM turn Stovlecs to bs pfDAM ate tsrmata^

a) TenhAKelDiaCnC««ScrWemirto9r«ia8aoOknraeeioia»>(lnabaingaiireMB>*M'wuiedbrmAaUtatadiSMc/tto
oeylefKniteBsmnflaraaoioOloatoBdMOoi owtoQifidere>bagriMnceoriBHDianiw>aflt^

0 Tb» prpwbtona ot UeOon 3 (0. (8X (i). M and (i). and Sa^oni«. S (a), s (b). Std and 9 Kratf anal tm/ iwvtiifltot
ctftoa^esTcnl

7. indemnBcaaofi
\

ftoEeueriatf MErr«ilVandtauriamto$sOSeriaaebdfiaam,oaoc>ik«mpbroea. ageno and MSbto isauen earn and aoakm
anr and ai 9M pany Oahn to t« tttrt twt any Ctokn b cauaad by or tobs oui oC (i) any labrt of Piooasaer to con«ty «(Dt
any tow or reevaeaon'apeicaw le »• Prngrim: or (3) any aoor to too CWibna. wtou Uw asw b cauud ey toetorea totorratoi
ntonnetod by Cferi Of b otieMbe mada b aeoordano wito Okre I Intfudm

B. Psienu, CopyrtB^ mptbdtul PiOf^. ate. CBo^'tM )««a no Maresi »nato«to<er. toeluCrg cepyrtgM tntaresto. aintotoe
Mcmsa. Ocanaa Mcmb. pBistd rigMs. eropeity or oitw btamst in om Sarvtea ptodded >v/ev^. T^iom poUatam era
rtoi to m O0to»«Bd as graneng to den ««y patent dghtt or pstani toaraa In any pannt. anim aoy oa ottotowd to lesped eld»
Senrfaa. Matok oaaad by Pioecsaer an bebaf of Gtord rmina do property of f^oecuor. den reutoo oancnNp of wiy artMOik
tuppted to Aootow.'

S. IMaiton of Uabony; Obdatoter el Warranta. MOT>MrHSTANOiMO Affv PROVtSKM W 1X6 AGR£EW&a TO 1to£
coxnumr. PROCCSSQRT CUAAATIVE ACCRCGATE^ IMSlUtY for A»fy losses, claims, suits.
COTfTROVERSlES BREACHES. OR DAMAGES ARISWQ OUT OF RELATED TO THIS ACAEEMEUT FOR ANY CAUSE
IM4ATS0E\CR. REGAROIESS OF THE FORM OF ACTION OR LEGal TkEORY. ShalL BE LUtfTEb TO THE ACTUAL
ORECT.OAMACES SUFFERED by CUENT AND Of ANY dtALL NOT EXCEED THE LESSER OF (I) l>« AMOUNT OF
FEES PAD TOPROCESSQR BY CUEifT UnOCR THIS AGREEMENT OURING THE TWELVE (t?) months PRIOR TO THE DATE
that THE UABlOTY ARSES. OR ai) TWENTY THOUSAND OOUARS (190.000).

9S



of ̂ efa ̂ ampafiire
department of ̂ tute

certificate

I. Wiliiain M. Gsrdncr. Stcrcinry -of Stsic of the Slate of New Hnmpshire. do hereby

certify that Ofloc of AnKrica Merchani Services, LLC is a New Hampshire limited

liDbility company formed on Ocioter 13,'2009. I further cenify (hot it is in good standing

as far as this onTtce is cortcenied. liaving filed ihe annual rcpori(s) and paid the fees

required by law; and thai aceiiificaie of cancellation has not been filed.

In TESTIMONY WHEREOF. I hereto

set my hurtd and cause to be affixed
lite Seal of the State of New Hampshire,
this y* day of September. A.O. 201)

jZ.

William M. Gardner

Secretary dt' SiMC



Bdot of Anerica Mcrcboot S«rvicci, LLC

S<crct8fY*3 Ccrtirwole

I. JoAnn Cifliorv Seereury of B&nc of America Merehaoi Servicej. LLC. a llmiied
liabiliTy company organized am) cxijiing under the laws of (he Slate of Delaware C*BAMS^. do
hereby ccriify as follows;

The Senior Vice President of Large Corporate Sales is duly authorized to execute and
deliver conoacis and oihcr insuumenu on behalf of BAMS and Bank of America. N.A. as he
deans necessary or desirable subject, ai all limes, to the applicable policies of BAMS and other
limitations on its ofTiccrs* authority.

The following person is duly elecied, quatiricd and acting Senior Vice President of Large
Corporate Sales for BAMS, he is now serving in such capacity, and his iignam« as set fonh
below Is genuine:

Nome Sigoaiurt

Edward F. Sykes

:  ̂ WITNESS WHEREOF. I have-signcd this Scaetary's Ccnincaie on
H ■ .2013

S>'Vn,

JoAm Cariion, Secretary



ACORO' CERTIFICATE OF LrABILITY INSURANCE eAUNaeommt

BfWOtJ

TWO cunocATf 0 doutt AS a MArrtA Od iicfoaiiation Oirir and confcrs no iogmio uaom tmo ciortfCATi noioea. tms
ctmincATc DOCS N(n APfoaavfi^iV on MtairivfiT axtiRp. wtcao or aitca tni covcaaoc.affoaoco ot tkc roucuo
. Miow TMS CfVnnCATS of MOUIUMCC OOU not COHSTITVTC.A contract OCTMUM tms tSSUMO WSURCRISl, AUTHOAMO
RCAACUNTATTdCeft AROOUCCR. ARO TMC CERnnCATe HOlOtA.

IMFOmANT: OOwcaARkiMlNMirta M AODmOIUllNtURCad»FaRFr(lM|mMlteMt<aM»A If SUOROCATIONIS WAfVtO. Mdjaci S
CN MRS aad CAAdiOam af m paOey. eaAaIn paOiiM may mRvira m •Hamamafll A •latamaM an iMa canMsaia deaa nat ca<rfM rtRMi la ow
cMtilkAta MdM M n»a af aack aAdafiaiiiandil.

■maeu

AMO ta S«fT e< ACanu (nc
OneOitAUkaPartmaT. iitfiFi
AdaMaOAMSSe

MAaiAM FnHMn

4wAi%aiAaiSM fManmAwllU mm
MMKAratMrenaMNCOMMt 1 wNt

wMAA^rF PmmmAr^atiativlmunifMV-C 1
WW FlRS^T
Dane at AmadcA ftta itJiaM Saraioes. S,lC
SMS CNflAdoa CoMwoar NC. CM-O
Aflama. GAXDAS-ISU

■•Maai 1
mffaaa:r-r~r .

2SCIi 1 i

rftttahpT nuit W U^^bYftW>^vl mw ibuitt TO ^wf wlvtio w**««P *>0»^ >0* rxt ^cr »i«w^iSSJa SmrJSLS^^ cmwKn, Cf com^t OA or)*» ooeu-wr
CMTlflCAil OX rWVfD OA A*T PfAfiWK TKl mASUMCE *f^K€0 OT T>« MXC<S WOCAiKP K4AIU» iX OWAJlCT TO Ml nil IIMMS.
CXOVXOifO ANOOOiiOitOiSOf SUCHAOlCtl. lanTI SmOhm iuT havI onH AtOuCXO W fMOCuilA

52:
MflOt

W«t1

Muaeo inooi* litceeeoo•04AMiMtwr*

cOMHtacMCXMMAtfMA/rr

Q

3
«\ MCMCAV ifMl tmn MA
>njtfr~\7?i l licc

jSSifUassa.
Minttwi nowwx*

££S£&i£Z£S£SL
wmjrif-coMioA«oc

iflafc^juucL
i*«aeeft

gomwoi
jus&tt
■OOkr ***1 {►• eww«

«i
m/*cb

MfttOAt/TOB Mm

uneunfBBaar
iStt

oeoA

cuw»4M«r

Bift >«

ai«C»A0»U»u*«br» til
ww IM» —'CWI iaitltWftMM
firncWMMMA OKunt*

o ̂ lurpM I

'□

■OOCtMMliT OO.CCCWMXI gjoafoo

«CCW6AW_ U.CBOJOO

liWiaiL m
tj.otf*ue»in

Lt.piia« uc^Moni

0*t* S«Micet tCC«» eip66i))f tnciudrt as • named iA^ed i« •OO't mUmnead {namnee poSc*.

CCRTIFCATE HOtDCH

Siata ol New HampiMri
Oaoanmam N Adminrsifatfoa Sarcioas
a Capiiei SiMti. <Dom *20
ConoOfd NH OSSOt

f

1  • • —

snouio ANV OA ina AOOat eilCNMOaOlfCNa Al CA«CUlCOdtAOat
TH( i(/auiid« dai« tnaaeOP. m<e wai m eaiivtaie a»
ACC0IBA«C( W11M tMt aciev MA^IIOVt.

•a iAa«Naa ae»at MA 1 • *>t

«iL.«»^niAArAancrwpoAATiON. aii'tahts aaaanrad.

ACOAonupfOMsi tT» aCOAO rt ima and leoa tm >agt*ia<«d nwrA# ©I aCOAO


