
GOVERNOR Kelly A. Ayotte

CHAIRMAN Oebra M. Douglas

COMMISSIONER H.AndyCrews

COMMISSIONER Erie B. Pierce
Over $2 Billion and Counting for our Schools executive director Charles R. Mclntyre

May 29,2025

Her Excellency, Governor Kelly A. Ayotte
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The New Hampshire Lottery Commission (Lottery) requests authorization for an amendment to
extend the term of the existing contract with Instant Win Gaming Limited ("IWG") of London, England,
United Kingdom (Vendor #314314) for the development, design, implementation, and related services for
electronic instant win games ("e-Instants") by an additional two (2) year term from July 1, 2025 to June 30,
2027, effective upon Governor & Council approval, subject to the existing costs andrfees set forth in the
original contract. The original contract was approved by Governor & Council on May 6, 2020 (Item #151)
and amended on January 31, 2024 (item #120). 100% Lottery Funds.

EXPLANATION

The Lottery operates an iatemet based iLottery e-commerce platform pursuant to its authority under RSA
284:21-h (II)(e) and has contracted with two companies, including IWG, to provide game content for this
platform, which are called e-Instants. The Lottery is amending its agreement to exercise the two-year
extension of the contract for e-Instant game development, implementation, and associated services with
IWG.

This contract was first executed on May 6, 2020 item 151, amended on January 31, 2024 item 120 to allow
for multi-state e-Instant games and the payment of funds to IWG to manage the multi-jurisdictional jackpot.
The Lottery now seeks to extend the term of the existing agreement, which is presently set to expire on June
30, 2025, by two years.

This extension allows the Lottery to continue offering high quality and high performing e-Instant games on
its iLottery e-commerce platform. IWG games account for 42% of the total e-Instant portfolio and 48% of
all e-Instant sales since IWG launched its first game in July 2020.

Based on the foregoing, the Lottery requests approval of this contract amendment.

Respectfully submitted

Charles R. M^i^e
Executive Direcrtor

Live Free or Die

New Hampshire Lottery Commission 14 Integra Drive Concord, Mew Hampshire 03301



FCMKM NUMBER (vcnlon 2/23/2023)

IMbs and rilaflttBiladinientsriiall become pdtio upon udmriiainn to GofTOor Bod
^"5^® ^ WWWbL I Any fafimnatfan diat fa privata, cbnfldentW or pnjjBietny inust

OOOttBCt

ACTKMBNT

agree as fiiOowK

GSffmALTBOVlSBOm
L  imWTiyiCATKML

1.1 SttteAgmeytome

New Hampahfre Lottery Conunisaion
12 State AgB^Aifcbess

14 Integra Drive. Concoid. NH 03301

13 CuuiittUui Kame

Instant Win Gaming, Umfied
1.4 OniriHiJiii Addteas

latFloor, 2 Old Street Yard London,
ECiraAF, Unfied Kingdom

13 CaotEBctsrPhme
Ntmiber

+44 207 020 7145

1.6 AoooantUodandOass
I

314314

1.7 Campktlaa Data

Jims 30,2027

.12 Price Limtiation

Baaed on peieentaea of net
gambttreMBnue;860 pildne
ftMBdMC.

13 Cmfmtfng Officer fhr State Agency
Charies Mctntyie, Executive OirectDr

1.10 State Ageoey TetephcDeNiindNr

60M71-3391
1.11 Cmtracto Slgnfnm

Date: 5^8^

1.12 Name gid Utte ofrnntiyt^^yp fflgnnftttfy

Rhydiw Rsher. CEO

1.13 State Ageoey I

Date:'Jihr
1.14 Name and Tltte of State Agamy

Charies Mdntyre, Executive Director

1.15

\

Dbector, Cm

1.16 A]

On; ^oas

1.17 AppordlyttoGowmciraiidExecaliveCotdidl

QftCltemminiber OftC Meeting Date:

Page 1 of4

Cootrector

DateTRH5



AmdKfancRt No* 2 ̂AraosdntcBf^ iwaadb awtt a^taetd Jwtn -tftfa. .ofMay-

catsdsg LbM (nwoi, QeIlBC|{v«3ar
-  . i '

io^teBetiatiQ%«Bdfe&ttd stevite fteetemwute iestettwto j

pS^aBpcped ̂  ̂ Governor and Esejnfive Coupctl oa Jaoea^

by ̂ tctai^'IhelMi ofte OotiifiF^ iati 30^

WlffiREAS^ lereu^toSeetBto 8(Q of tl» e-htttaat lijiley dirines
ftMiw<l8^tftt4Ao6W^,aot^^¥^ijBhfflaoiDujiqK)ttuedAacirgf^CtiP!fmt4tf»tOTof^
te amr«9iE«QF be exaoded fev two C2> addi^im SD^ to
and Ekb^idveCotacil;

^ra£BR£ASi d» Padkis liave apsed tbextaod ibe tbrni of tbe Goldx&fli % 4-p^^
twoCA&d^OOfliyiSf^ i ' .

N0W,TH^£EQI^ b|c<AtsSdaAk» oftbe iXKasMsoe aad tteisi^Dal 00^^
hpem stsd.^oOQr good asid vstuabto mmjrieHiUup, lecegtt andsofficiflDcy ofwfikfa ek
bcfcC^ adaaovSedgBd tba PsFt^ wteb 10 aoKxitf flii fbUows:

t. ThePeAks^selToodeadthsTenftof
years, comthcodBg^ (m loly i, 2(^Wev&ig at U PM 001^

!  '2. The ttteostpQ tAinifliHpted bc^ ritall take ̂ Sbat ajwo appfoyal by ftie
GovenoraodEaBQdlveCooaeQ. ;

^  _ . _
respect to the mattBcs set fiath herdn aid supcnafcs pte feptesestatkos, undefftaad&^ or
agieem<sils» whether wtblen or doj, expressed or imi^ed eqgBRfag^osc inatters speoiBcaUy 8d
fbrthhceeh. : |

j  I . ,
4. ThbAmcadownt to the Contract auttreroes the hspleawntBtMR of the ptovisiDns

contthMd hflzek and tberefine ail tenirifl and Oondhions ofthe Coittreet sfaaH now In full i^oee
jusd efkcl imless eqiUdt^ s^medekhy tfao terms and oondhloos set fordt In this AmembnenL
Upon its execatkm and approval by tte Opveroor and Execidive CoimcU. If any. this
Amendmem shaQ become one of ̂  "Xlootrect Elemehb^ Identified in Paragraph I of the



gywtmrntoB^

UmSRV CeiiMISaQW

Bp

Bxead^O&edBT

.r\



Tie jTOceding Ammihnent, having been reviewed Ity Ihb ofBcc, is qproved as to fimn,
sobdance, and CKecution. ^

I  OFFICE OF THE ATTORNEY CffiNERAL
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state of New Hampshire

Department of State
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Bosiofia ID: >34558

Certificate )himba: 0007166811

IK TBSnMONY WHERECX'.

I hoetD set toy hand aod canse to be affixed

tie Seal of die State ofNcw Qtnqidrire,

ftis 23x6 of April AJD. 2023.

David M.

SeontBty of State



CERTIFICATE OF CORPORATE AUTHORITY

INSTANT WIN GAMING LIMITED

(the "Company")

I, Simon Bucknall, hereby certify that I am a Director and the Chief Operating Officer of Instant Win

Gaming Limited, a duly organized and existing corporation.

I further certify that Rhydlan Fisher, Chief Executive Officer and Director of the company. Is duly

authorized, by virtue of his position, to enter Into and execute Amendment No 2 to the Contract

between Instant Win Gaming Umited and the New Hampshire Lottery Commission for electronic

instant win games ("e-lnstants*), and to enter Into contracts or agreements on behalf of Instant Win

Gaming Limited with the State of New Hampshire and any of its agencies or departments, and to

execute any documents which. In his judgment, may be desirable or necessary to effect the purpose

of this certification. >

This authority is granted In accordance with the company's Internal governance procedures and has

not been revoked, modified, or limited in any way.

This certificate is provided with the understanding that the State of New Hampshire may rely upon It

as confirmation that the Individual named herein currently holds the office Indicated and has full

authority to bind the corporation In respect of the matters described above. Any limitations on such

authority are expressly stated herein.

Simon SucknaK (May 29,2025 14:58 GMT+1)

Simon Bucknall

Director & Chief Operating Officer

Executed on

2025-05-29

Instant Win Gaming Ltd. info@inBtantwingBming.com 1st Floor, 2 Old Street Yard .\
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state of New Hampshire

Department of State

CERTIFICATE OF AUTHORITY OF

INSTANT WIN GAMING LIMITED

The Secretaiy of State of the State of New Hampshire hereby certifies that an Application of INSTANT WIN GAMING

LIMITED for a Certificate of Authority to transact business in this State, duly signed pursuant to the provisions of the New

Hampshire Business Ccwporation Act, has been received in this oflBce. '

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority

to INSTANT WIN GAMING LIMITED to transact business in this State under the name of INSTANT WIN GAMING

LIMITED, and attaches hereto a copy of the Application for such Certificate.

Business ID; 834558

Bim

O

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of January 2020 A.D.

William M. Gardner

Secretary of State



Kw:

To Whom It May Concern 28tti January 2025

As Insurance Brokers to the under noted insured, I can confirm that cover has been placed in accordarrce with the details
shown hereunder

Client Details

Name:

Address:

Business Description:

Employers Liability

Instant Win Gaming Ltd

1st Floor, 2 Old Street Yard, London, EC1Y 8AF

Instant win game development and supply and associated hosting

Poiicyholder

insurer

Policy Number

Cover Period:

indemnity Limit:

Indemnity to Principals
Extension:

Territory

Public and Products Liabiliiy

Instant Win Gaming Ltd

CFC Undenivrrting Ltd / Lloyd's of London

ESL0539584215

22'*' December 2024 to 21« December 2025

£10,000,000 any one claim/in the aggregate

Yes

Worldwide

Poiicyholder

insurer

Policy Number

Cover Period:

Indemnity Limit:

Excess:

territory

Professional Indemnity

Instant Wn Gaming Ltd

CFC Underwriting Ltd / Lloyd's of London

ESL0539584215

22'*' December 2024 to 21'« December 2025

£10,000,000 any one claim/in the aggregate

£500

Worldwide

Poiicyholder

Insurer

Policy Number

Cover Period:

indemnity Limit:

Excess:

Territory

Instant Wn Gaming Ltd

CFC Underwriting Ltd / Lloyd's of London

ESL0539584215

22"" December 2024 to 21»* December 2025

£5,000,000 any one claim/in the aggregate

£500,000

Worldwide



Crime

Pollcyholder: Instant Win Gaming Ltd

Insurer: CFC Underwriting Ltd / Lloyd's of London

Policy Number: ESL0539584215

Cover Period: 22"^ December 2024 to 21®* December 2025

Indemnity Limit: £100,000 any one claim/in the aggregate

Excess: £5,000

Territory Worldwide

Cyber Liabilitv

Pollcyholder: Instant Win Gaming Ltd

Insurer CFC Underwriting Ltd / Lloyd's of London

Policy Number: ESL0539584215

Cover Period: 22"^ December 2024 to 21" December 2025

Indemnity Limit: £5,000,000 any one claim/in the aggregate

Excess: £500,000

Territory Wortdwide

Subject to the Insurers' policy terms, conditions, warranties and exclusions.

Please Note:

The above information is correct at the time of writing and is provided to you as a matter of information only. It has not
been prepared for, and rriay r»ot meet the requirements of, any other party. Any third party to whom it is supplied should
therefore take such steps as it considers necessary to satisfy itself that its own requirements have been met. This letter
does not make the person or organisation to whom rt has b^n issued an additional Insured, nor does it modify in any
manner the Contract of Insurance between the Insured and the Underwriters and the policy cover is of course subject to
the Terms and Conditions. There is no obligation on the signatory to advise of any changes to the cover provided.

Should you have any queries or require any additional information, please do not hesitate to contact me.

Yours faithfully,

Jack Wilson Cert CM

Senior Account Handler

Howden UK Brokers Limited

Email; jack.wilson@howdeninsurance.co.uk
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Over $2 Button and .CountittQ-tor our SdiMis

covcRNOfl Christopher T. Sunumi

CHAieuAN Debra.M. Oougtas

couMrssLONSR H.Aitdy Crews
CQMRvissiOMeii Erie. B. Pierce

EXECUTIVE biRECTOR. Chdrics R. Mclntyre

His nxceilcDcy, Governor Christopher T. Sununu
and the Honorable Councii

State House

Concord, New Hampshire 03301

November 29,2023

REOlJFStTO ACTION

Authorize the New, Hampshire Lottery Commission ("Lottery") to amend its contract with Instant Win
Gaming Limited ("IWG") of London, England, United Kingdon (Vendor #314314) for the development,
design, implementation, and related services for electronic instant win games on the New Hampshire
j Lottery platform which was originally approved by Governor & Executive Council on May 6,2020 (Item
il 151). This contract and the proposed amendment are based on a percentage of sales. The proposed
umcndmcnl docs not extend the term of the contract which is set to run dirough June 30,2025 and may be
extended by an additional two (2) years as the sole option of the Lottery.

EXPLANATION

The Lottery operates an internet based iLottery sales platform pursuant to its authority under RSA
284:21-h (Il)(e) and has contracted with multiple companies, including lAVG, to provide game content
for this platform, which arc generally called e-instant games. IWG recetttly proposed to provide c-
instant games that permit multiple jurisdictions to contribute to a shared jackpot Specitlcally. IWO
would supply an e-instant game with a similar ganieplay to those already used oh the platform,
however, u small percentage of the money from those games would be contributed to a central jadcpot
that would be shared with multiple states. This multi-jurisdictional game would allow for larger
jackpots than any single stale can provide on their own. Currently, two jurisdictions arc offering this
game and have consented to including New Hampshire pending approval of this ̂ endment. The
Lottery' wishes to offer this multi-jurisdictional game to provide players with a more exciting jackpot
that can be won instantly and believes that ±is game will ultimately increase revenues to. the Education
Trust Fund.

The proposed mulli-jurisdictional game requires the Lottery to collect player money and pay it to IWG
who will then manage and distribute the jackpot to the appropriate states, similar to the mechanism in
place for the Lottery's multi-jurisdictional draw games. The proposed amendment seeks to adjust the
terras of the underlying agreement solely for the purposes of allowing the Lottery vo make these
payments to IWG to maintain the multi-jurisdiction jackpot mechanism.

Livc- r<ro Oil)

New Hampshire Lottery Commission U Integra Drive Concord, New Hampshire 03301
TEL 603.271.33<>1 FA.X 603.271.1160 too 1.800.735.W64 www.nhlottery.coili



His Exccllencj', Governor Christopher T. Sununu November 29.20^
And HpnpraWe CooitcII 2

We respeqtftiUy request s^jprpyal of the proposed cpiUractamendmcnL Xbank you for your
consideration and please contact tne should you have any questions.

Rc^ctfuHy submitted.

Charles R. Mclut
Executive Dtrec

Lire l-Vfi* III pit"
New Hampshire Loliery Cofumission 13 Integra Drive Concord, New Hampshire 03301
TEL 603.271.3391 fftx 603.271.1160 TOO 1.800,735.2964 www.nhloUery.Com



FIRST AMEIVDMENT TO THE CONTRACT BETWEEN
INSTANT WIN GAMING, LTD AND THE NEW HAMPSHIRE LOTTERY

COMMISSION FOR ELECTRONIC INSTANT WIN GAMES

The New Hampshire Lottery Commission (•*Statc*') and Instant Win Gaming, LTD
('Contractor*') hereby agree to amend their contract for the development, design,
implementation, and related services for electronic instant win games; The State and Contractor
are collectively referred to as "The Parties."

WHEREAS, The State and Contractor altered into a contract for electronic instant
games thatwaS:approved by Governor & Executive Council on May 6,2020 (Item #151)
which ecpires oh Jimc 30,2025 ('Ac CohtracT):

WHEREAS, Contractor offers a multi-jurisdiction c-instant game called M^a Money
Jackpot which shares prize money between multiple states to fund player jac^ts;

WHEREAS, The State is interested in offering this multi-jurisdiction e-instant game
in New Harm>shire and may in future wish to offer further multi-jurisdiction e-instant games
in New Hampshire offered by the Contractor;

WHEREAS, muiti^jurisdiction e-instant games require the State to collect payments
from playos and pay them to Contractor to fund jaclqiots that are won in other jurisdictioiis,
similar to traditional multi-state draw games;

WHEREASji Contractor will issue settlement statements to the State for payment of
the percentage of player funds that must be paid to Contractor to fund any multi-state jackpot;

WHEREAS, the Parties bcHeve that some provisions in the Contract are not
compatible with the jackpot funding mechanism required to offer mplti-jurisdiction e-instant
games;

WHEREAS, the Parties wish to amend the Contract to allow State to participate in the
roulti-jurlsdiction e-instant games.

WHEREAS all words and phrases defined in the Contract shall have the same
meanings in this First Amendment, unless expressly stated otherwise.

NOW THEREFORE, the Parties agree to amend the Contract as follows:

t. Incorporatian of Game Specific Documents

The Parties shall have authority to enter into game specific documents including but
not limited to. Game Rules, Working Papers, and Game Annexes, so long as those documents
are not incompatible with this Contract. Once executed by both parties, any such game
specific document shall be incorporated by reference into this Contract.

2  Add the foflowing to Exhibit A (^^Changes to P-37^);

The Price Limitation set forth in Paragraph 1.8 of Form P-37 shall not limit the
amount payable by the State pursuant to any setdement statement for a multi-jurisdiction e-
instant game and Paragraph 5.4 of Form P-37 shall be amended accordingly .

Paragraph 4 of Form P-37 shall not apply to any amounts due to be paid by the State
pursuant to a settlement statement for any muhi-jurisdiction e-instant game.

Paragraph 5.2 of Form P-37 shall not apply to any amounts due to be paid by the State
pursuant to a settlement statement for any multi-jurisdiction e-instant game.



Paragraph 5.3 of Form P-37 of the Agreement shall not apply to any amounts due to
be paid by the State pursuant to a sctttemeiit statement for any multi-jurisdictipn e-inslant
game.

2. Add the following to Paragraph 8 of Section 2:

Paragraphs f., g, and h. shall not apply to the obligations of the. State pursuant to a settlement
statement for any multi-jurisdiction e-instant game.

3. Amend Paragi^h 22 of SectioD 2 to Include the following:

The Parties agree that payment of the contract price to Contractor in respect of any multi-
Jurisdiction e^instant game shall be m accordance with this paragraph, provided that for Ae
purposes of the multi-Jurisdiction e-instant games, the definition of **net gaming revenue" in
this Contract shall be replaced by the followirig: In respect of multi-jurisdit^onal e-instant
games, "Net Gaming Revenue" means in any calendar month wagers^ less winnings of noii-
jackpot prizes, less progressive-jackpot contributions, less any seed contributions, in each cas?
as may he more spedfkallyde^bed. in the applicable game specific document(s).

4  Add Paragraph 31 to Section 2 as follows;

31. RGS Used in Multi-Jurisdiction e-Instant Games

The parties agree that any accounting servers used by Contractor to support multi-jurisdiction
e-instant, games shall be included within the definition of "RGS" in the Contract provided that
(i) the accounting server shall not need to be situated within the State of New Hampshire; (li)
the accounting server shall be responsible for storing up and serving the information specified
in the approved game specific documents; and (iiij the data on the accounting server shall
include data from the other participants of the applicable multi-jurisdictional e-Instant
Gamc(s); Exhibit B of the Agreement shall be amended accordingly.

5. Add Paragraph 32 to Section. 2 as follows:

32. Change Orders

The State may request changes or revisions to the Contract at any time by written Change
Order. Within five (5) business days of Contractor*s receipt of a Change Order, Contractor
shall advise the State wiicthcr or not the Contractor wishes to make the change or revision set
out in the Change Order and, if it wishes to make such change or revision, the Contractor shall
in detail, advise the State of any impact on cost (e.g., increase or decrease), schedule and the
overall scope of work-

Contractor may request a change within the scope of the Contract by written Change Order,
identiiying any impact on cost, the Schedule, and the overall scope of work. The State shall
acknowledge receipt of Contractor's requested Change Order within five (5) business days.
The State must approve all Change Orders in writing. The State shall be deemed to have
rejected the Change Order if the Parties are unable to reach an agreemwit in writing within 30
days of receipt of the Change Order fiom the Contractor.

A Change Order which is accepted and executed by both parties shall amend the terms of this
Contract. If a Change Order is not accepted and executed by both parties, the revisions set out



in the Chfinge Order shi^have no eficct, and the Cont^ shallnot be amended by such Change
Order

The Parties agree that alii odiier terms and conditions of die Contract remain in eff^t

Signed for and on behoof

INSTANT WIN GAMING UMITEP

Actijogby

November 20, 2023

Director Date

Signed for and on behalf of

NEW HAMPSm^ LOTTERV COMMISSION
Acting by

Chailcsi^i MclDt>Te
Execudve Director

Date



Approved as to Foiin a^.d Execution:

Office of the AttornC

Name:

Title:

Date

Approved by Govemor & Executive Council:

Department of State

Niame:

TiUc:

Date



CERTiRCATE dFlN6QRP0RA^^
OF A

PRIVATE LIMrrEb COMPANY

Comply NMititor. 7852508

The Registrar of Companies for England and Wales, hereby certifies that

INSTANT WIN GAMING LIMITED

is this day inco^rated under the Compames Aet 2006 as a private company, that the
conmany is limited by shares, and the situation of its registered office is in Engird
and Wales.

Given at Companies House, Cardiff, on iSth November 2011,

a

■rae EIFFICIAL8CAK ofme
RE0tSni4B:bFeDUPAMIEB

V' -

Companies House
forthcneatd

The above infonnatioh was commumcaied by electronic means and authenticated by the
Registrar of Companies under secdon 111S of the Companies Act 2006



state of New Hampshire

Departmeht of State

CERTfflCATE

1, David M. SecreUt^ of State of the SWe ofNow Hampthirc, do hereby certi^ thai INSTANT WIN OAMINQ
\

LIMITED ts 8 UnitedXingdom Profit Corporation rcgtocred to transact business in New Hampshire on January 14,2020.1

further certify that all fbes and documents required by (be Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business iD;-8>4S58

Certificate Number: 00QCS4t^1

% IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I Sth day of November A.D. 2023.

David M. Scanlan

Secretary of State
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To Wliom it May Concem

As Imi^nce Brokers to the und^ notd
show her4jr)der

Client Details

22hd December 2023

insureck I can confirm that cow has been placiad in. accortencse w}th the details

^^me:

AddteM:

Business pes<cription:

Employers LiabUHy .

Instant WJn Gaming Ltd .

lit Floor, a Old Street Yerd. London. ECIY 6AF

Instent wfrr game deveippment and supp^ and associate hosting

Insurer:

Policy Nmnber:

Cover Period:

(ndefnnlty Limit:

Indemnity to Principals
Extension:!

Territory:

Public and Products Liability

CFC UndeiwrfUng Ltd / Lloyd's of London

ESL05395S4215

22^^ December 2023 to 21*^ December 2024

£10.000,000 eai± and,every claim

Yes

Worldwide

Insurer:

Policy Number

Cover Period:

htdemnity Limit:

Excess:

Territory,

Professional Indemnity

CFC Underwritirvg Ltd / Lloyd's of London

ESL05395S4ai[5

22^ December 2023 to 21" December 2024

£10,000,000 each: and every claim and In the aggregate in respect of
Products Liability

ESOO each and every daim

Worldwide

Insurer:

Policy Number:

Cover Period:

Indemnity Limit;

Excess:

Territory:

CFC Underwriting Ltd / Lloyd's of London

ESLD5395a42i5

22'^ December 2023 to 21" December 2024

£5000,000 in the aggregate

£500,000 each and every claim

Worldwide

Oiifl Creechorch PUcet London, EC3A 5AF

How««n UK (Vo^l IMNd It noiortwi tod rtgutaMd by M RiwnciM Conduct ikunortty Ho. 307663. RteisUnM m EngitnO and WM undar' tcnpany reoltniion numOer
02ti3l0l0. (togbarad 0(to: Orw C/wcnutch Pbca, Lenoon, eC3A SAP. CalU >rtay ba.monliMM ma raecroad tor qual^ asauranea pu^aa*.



Crime

Insurer: CFC Underwriting Ltd / Lloyd's of London

Policy Number:: ESLQ539584215

Cover Pttribd:.. 122^ December 2023 to 21*'- Decernber 2024

Indemnity Limit: £.tOO,000 eech. and every claim • . ~

Excess: £.000 each arid; ̂ ery claim

TenHory: Woridwide .

\

Cyber Liability

Insurer: .

PplTcy Number:

Cover Period:

Indemnity Limit:

CFC Undervyritlng ltd/'iLlpyd's of London.

ESL0539584215

22^ December 2023 to 21 December 2024

£5,QOOiOOO In tt>e aggregate

£500,000 each and every cFaim

Worldwide

Excess:

Terrttory;

Subjecttp ̂  lnsursi>* policy terms, porwfitions, warranties and exclusions.

Please Note:

The above Ihformalldrt is correct at.lhe. tkne of writing aod is provided to you as a roatterof InlormaQori only. It has not
been prepared for. arxlmay notmeet-the requirements of, any otl^r party. Any ttiirri party to whom it Is supplied sfnuid
^cefore take such st^ as ft mreiders necessary to satisfy itself that its own requiremehts have been.met This letter
does, not make the.pe^n or organisation to whom it. has beei> issued an.addiUonal Insured, nor does it modify to any
manner the Comrsct of Insurance between the insured and. the Urtderwrtters and. the poficy cover, is of course subject to
Ihe Terrnsartd Conditions. There is r>ool>iigatipn on the signatory to advise of any chanQ.es to the cover prdvtoed.

Should you have any queries or require any addrttonal Infbrmatidn. please do not hesitate to c^tact me.

Yours faithfully.

Tom Montague Cert Oil
New Busirtess Account ̂ecutlve

Howdert UK^kers Linyb^
Ernail: toni.montague@how<jeninsur8nce.co.uk



RB': N6W Hampshire Lottery- Corporation, (instant Win. Gafning Ltd Contracting TermiB

To whom it may concern.

linstant Wlrj' Gaming Umlted is exempt from needing a policy for Workers. Compen.satipn

as NHLC wiil be contracted to Instant Win Gaming Limited, registered In England & VVales

(United Kingdom)^ All. work carried out on this eontracl. wMI take, place outside of the State

of New HamRshJre/

jjf you require any further information on this, please dp rtpt. hesitate to contact me on the

Information beiow.

Yours falthfuiiy,

Rhydlan Fisher

Chief Executlye Officer

InstanlWin G#twlog Ltd. Woemflantwmgafringcom SthFlow.3CXdStreetY^*d A e instant
vvwvUnjtwXvtifngamingcom Lpndw^ECIYaAf 0
T: 444{C»2079M7M5 United Kingdom BWL Tf OAMIN



$2 ftNRon aiil'Counting for ourSdnob

G&C 5/6/202C

Item #151
soveRNOR Christopher T. Sanonu
CHAtRMAN DebraM.DouslRs
COMMISSIONER iPauU. HoUpway
COMMISSIONER J. Clyistophef'WjHiams

OCECUTIVC DIUCTOR cities ;R. Mclnlyre

March6.^0

His Exccflency, GovEEmpr Gluistopba: T. Sunumi
And the Honorable Council

Stato Hoi^e '

Ckwtcord, New Hampslnre

WEOUESTEP ACTIONS

Au&orize the New Hampshire Lottery Gommission (Lottery) to enter into a conttact with NcoPollaid
Intcractiye (NPO pf Majutoba, Canada (vendor #314662), and with Ihstant-Win Gaming Linri^
(IWQ) of Lpndmi, Rngland, Uni^ Kin^lcmi (vOTtdoir #314314) ipn a percental of salra ba^s for ̂
development, design, implom^itadon and related SCTvices for electronic ii^tant win games (c^Instanla) on the
Ncw Hanmsluio iLotteiy platform, ,ef^^ Governor and ExcsHrtiVe^C^ approval throu^.iime 30,
2025. The contract may be extended by an adctttional term of two (2) years at the soie option of the State of
New Hampshire.

The New Hampshire lotteiy Commission re^tfuUy requests ttie contracts be considered as a single
requested action as the scopes of woilc are complcmCTtary of each other and are intended as part of the iLottery
project within the state.

EXPLANAHON

Effective July 1,2017, the Lottery was authorized to conduct sales of lottery tickets *Throiigh the use ofmobtte
applications by mobile devices or over the Internet," pursuant to RSA 284:2Mi, n (2)(e). On . September 4,
2018, Lottery launched Nisw Hampshire iLottery via a portal from the website nhlotteiynom. The iLottcry
pp^ supports the sale of several c-Instants with price points ran^g between $.01 arid $30.00. The portal
also supports the sale of multijurisdictional draw-based games, such as MegaMllions and Poweiball.

The iLottery portal is opiated by NPi as a aibcontractor to Intralot, Inc. of Duluth, Geor^a as approved by
Govcraor and Executive Council on February 7, 2018 (G&C Item # 41). Since ttw launch of iLottery, -the
Lottery has utiBzed e-lnstants develc^d and supplied by NPi as part of their subcontract agreement
Specifically, this agreioncnt provides the Comirussion with a limited number of games as part of the overall
cost of the iLottery platform. It is Lottcrj'*s intent to expand the ̂ me library bcyopd fiic siq^jly of games
available through the current contract agreement.

Accprrfingly, the New Hampshire Lottery released, a Request for Proposals (RFP) on August 29,2019, seeking
vendors to supply e-lnstant games. It was not the Lottery*s intent to award a single contract; rather, in order to

Live Fkc or Die

New Hampshire Lottery Commission 14 Integra Drive Concord. New Hampshire 03301
T£L 603.271,3301 FAX 603.271.1160 TOO'1.800.735.2%4 vtrww.nhiottery.com



His Excellcnoy, Governor Christopher T. Sonuau
and Uifi Honorable Couficil

March 6,2020
page 2

. provide a variety of play styies rod czEtcitainment for the players, the CtMjjjruss ion' s goal was to int^rate
liwltiide qualified game providers into the existing platform.

The Lottery Gpmmission's selection eonnnittoc was conqjtised of the following ic^viduals:
•  JohnConforti, Chief CompMahec Offieer. Mr. Confoiri joined the Lottery Commisrion in )^^^

and K rc^Krasiblc for ensuring that the Commission and Its licensees and contraotom operate in
conformance wift all applicable laws and regulations' prior tp joining the ■Lottery Cpminissipn, Mr.
Gonforti served as an Assistant Atttwdoey General at the New Hampshire Departzneot of Justice as the
contracts and procurement ^leciaKst.

•  Jay Leu,; Data and Product Manager: Mr. Lau joined the New Hanqtthire Lottpiy Ccnnmission in 2018
and is reqxmsihle for managing the Lptteiy's trtriHkmal and iLottety prpdnct lines and analysis. ;Pripi
to joining the Lottery, Nfc. iau worked in the high industry for several industry leaders such as
Siemens, SpecchWorfcs Intcmalionali Kronos, CA Technologies, and Amadens.

•: Leslie Pascual., Tpchnology and Inho^tion Director for GYK AflUeri Ms. Pascual has been at GYK
Antler since 2011. She is the technical lead for the Lottery, oycrseripg developinertf and TitaiiUon^
of the lottery-s web properties. Prior to GYK Antler. Ms, Pascual worked as a software engineer for
several companies spanning various ii
GYK Aotler is the Lottery's i

• KcUcy-Jaye Cleland, Chief Product imd Program Officer Ms. Cleland joined the New Hampshire
[Lottery Commission in 2014 and oversees the sales, product, marketing, and shipping teams as well as
the iLottcry prc^ram. Prior to joining the Lottery, Ms. Cleland worked in private industry as the
director of marJcrting fbr a.nationaj di^ of butcher shops and m tbe public sector as a regional planner

The Commission's sciection committee performed a preliminary review of each technical proposal and scored
each according to established criMa to identiri' the prcqmscrs who were best qualified. Proposers who scored
a minimum of 350 out of 400 points were invited to provide m oral presentation. Below is the preliminary
scoring.

^  ■

EVALUATION CRITERIA POINTS % IWG NPl Camelot I SGI
Zeal

Lottolntera^ve

Company Background & Experience 40 10 40 37 35 32

Rnanctal Capabilities 60 15 50 60 50 60 50

Proposed Team 60 15 55 52 60 55 50

Past and Current Projects with E-
tnstants 60 15 60 60 50 40 40

Games Portfofio & Process 80 20 80 80 50 65 50

Marketing Support 40 10 38.5 1 "34 32 20 35

Technical Capabilities. Support B*-
Security 60 IS 55 1 55 50 30 30

TOTAL TECHNICAL EVALUATION 400 80 378.5 1 378 327 305 287

LIyc Free or Die
New Hampshire Lottery Commission 14 |nte9ra Drive Concord, New Hampshire 03301
T€L 603.271.3391 F*x 603.271.1160 TOO 1.600.735.2964 www.nhiOtief)t.COm



His Exce]ilOTcy, Governor Cbristophcr T. Sununu
and the Honorable Council

March 6,2020
page 3

Two of the hve proposers received 35p points or ̂ ter, rWQ tfod NPi wcae invited :for oral presentations.
Final tecbnica] scodng occuiped ader the oral prsseDtatiQiis; bodi proposers maintained a technicalscore above
350 pointSi .which prompted opcjrjirig of sealed price proposals. FoIJowmg seoiing of the pricejnoposals, both
IWG and; NPi were qualified for award under the twnis of the. RFP. A summary of the final RFP scoring is
below for your review.

fVAUIATION CRrTERlA potms % 1 IWG 1 NPi
Company Ba^rbund & Experience 40 10 40 37

Finandat ̂ pabHKles 60 15 50 60

Proposed Projectleara W 15 55 52

Past .and Current with E-lnstahts 60 is 60 60

Games Portfojlo & Process 80 20 80 80

Marketing Support 40 10 r 38.5 34

Technical C^abilftlves, Support & Security !5P: 151 55 55

TOTAITE^NICAL EVALUATION 400 S0%1 378^ 378

OfftheShelf 45 45 26.47 45

CMStohnized 10 10 9.41 10

Makeover 20 20 20 17.35

Bespoke/Tailor Made 25 25 25 10.63

TOTAL PRICE EVALUATIPN log 20% 80.88 82.97

TOTAL POINTS 500 100 45938 46037

rWG is an international coispany with substantial experience in the iLptteiy inaik^. During the course of die
evaluation, IWG dlsttngmshed itself wifo their history of successful .integration with a variety of platform
vendon, including NPi; their substantia! game library with innovative piay styles and proven sales records
which oooipiefflent die existing game library; their stafTof gaining and lottery experts with years of experience
in the industry; and their commitment to integrating responsible gaming elements into their products.

NPi has provided die internet gaming pl^orm for multiple lotteries in the U.S. and siq^lies its own games to
IVlidiigan and New Hanqishire. NPi demonstrate a proven record of success in both jurisdictioas offering
e^fnstant games. Furdier, NPi has supporte stauessful launches of e-Instants in mult^le international
jurisdictions. NPi offers a wide variety ofoff-the-shelf games, and has the ability to adapt odie' games asmake
over and customized offeings. Ne>v Hamp^iire Lottery has a strong working relatimiShip with tbe NPi staff
that cunendy supports the iLottery product and will support any furdier e-lhstant games jnirchase through
this contact NPi also has a strong history ofregulatory compliance and soimd financial capabiUties.

The contract pricing is a reveiue share model based on the percentage of sales for a game. This percentage
due to the contractor vari^ based on die category of games. The Lottery is not required to launch any spe^c
volume ox category of game; rather, if it choo^ to do so, it has drc pricing and tenns established. The Lotteay
found bodi vendors to be competitively priced and complementary to one another.

Liv* Fret or Die

New Hampshire Lotlery Commission .14 integra. Drive Concord, New Hampshire 03301
TEL 603.271.3391 fax 603.271.1160 roo l.SOO.735.2964 www.nhloUery.com



His ExceUieocy, Governor Christopher T. Simunu March 6,2020
and the Honprabie Council page 4

Based on the fcNegoing, the New Hampshire Lottery Coirnnission re^rectfblly requests approval of the
requested aihion.

Very truly yours,

Charles

Executive

IJvr Ftcc ar Die

New Hampshire Lottery Commission 14 Intesra Drive Concord,' New Hampshire 03301
T£L 603,271.3341 fux 603.271.1160 TOO l,8oa735.2%4 www.nhlottery.eom



FORM NUMBER P-37 {ym\on 11/7/2019)

Notice: Xhu ngreetneot' it^ all of h> aSacbme^ shall b^me public upon, subnissioo to Qo>ycrqor aod
j^ocut^ CottnciKfoc approval Aoy. j^fprstation that is pnyi^ or pnjpnctary nms .

' uj wrtting pricj ip signing the cpntiact.

TboStau^ofTHew'KCT tfeoGmfractorberet^n^^ Ibllows:

Gfil^RAL PROVIStONS

I.I Suift Ageo^^amo
New.Biunpshij^'i^aory Conm^^

1.2 State AtMftss
:M fi^ra prtve
Courard, NH 03301

13 C^ttoctQirNaTDe

IhatBAt^^ Gaibli^^
i.4 ConimigrAddr^
5^ noofjliOid Street Yard
l^odoo; FCiy 8AF, Dalt^ KiPS4ptB

1.5 CootrvtoF Pbooe
Number

+4A2W«0714!5

1; 6 AceottOtNionber

mm

f

1,7 Oanpteilaa P4a
June 30,202S i^b opttoo
for year extaqslbav

Baaed da pereaiitagpofpet
eam^lpg reyeotia; ace i>i:ictn|
ibeei Rsblbit C

13 Coatn^ngOfffcerforS^
CbarM k^Mcbt^ni EWKftve Ofe

I.JO Stflte^cncyTel^ihbqe Timber t
60>2T|-339]

1,11 Coptiiictor^gnB^e

jyJ? Date: 0ZJ6b(7S>

U2 NiozieaidTOle of Contractor Sigp^
SJpton Buckoall, Chief Operating QfRper

IJ3 StrteAg<jicySiEnatm; 1.14 Naine and 11tle of State Ago^SigTiab^

ChArttS f
1.15 Appmyalibtei^NJii.pepaitmciuofAdnunistratiab.DivisioaofPersonodi^^p^A^^ '

.(/ Director, Oi:

1.16 and Execution^ (if apptfct^e)

1.17 Approval t^thoGoijffflfli^d&bwtivo Council

i«ronf«6iiHiiiiifiifsntrt W"*®!)

Page 1 of4
Contractor InitiaU

Date



2. SERViCJES TO BE PERFORMED. TTie State of New
Hampshire, acting through the agen^ kteptiSed in block l.i
(''Stated, engages ccntreetor idieiiliified in block 1.3
("Contractor") to pofbrm, and the Canrairtor shall perform, the
wort or sale of goods, drboth, ideot^ tood more partfcularly
described in the: aitadied EXUlBTr B, whirfi is incoiporaied.
herein by refcrance CScrvices").

3. ELECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any inoy^on of fh^ A^eemeau to die
contraiy, and subject to the spproval of toe Qoyemor and
EMCWivc Cotmcil of the SUtfe ofNew Hamptohe, if applicable,
this Agreement, and aU obhgatums oftbe parties,herevDder, shall
become effiwdve on toe date toe Oovemor and Executive
Council approve this Agreement u indicated in block I.IS,
imtft« no su^ ai^iToval istetjuired^ inwhkfa case the Agrtcment
shaO become effective on toe date ̂  Agreement is aigaed by
the State Agenq' as toowuLm.Woek 1,14 C^^e^o Date")-
3.2 If the Contractor connBmcK the Services prior to the
Efffcctive Date, all Services perfOTned by the Contractor prior to
the Effective Date shall be perfonncd at toe sole risk of the
CoiarKtOT„ and in.tbe event that this Agteeinentdocs notbeconie
effecliye, the State have no liability to toe Conhactor,
including witbout liimtHtnm»: any oblljption to pay the:
Contractor for any costs incuirod or Services performed.
Contractor nrast complete aO Services by the CoonpletiaQ Paw
specified m blodc 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwitostandmg any provision <rf tois Agreaneot to the
contraiy, aQ obligations of toe State t^eunder, indsding.
witooat UnutBticm, the contiiiuattce of pfonnentB hereunder, are
ocmtiogait upon toe svailabflhy and oontmued appr(9iriatkm of
funds affected by any stote or federal legislative or execudye
action that reduces, eliminaties or otherwise modifies the
gppy^ipriirtiw> of of fifluhng for tl^ Agreement and
the Scope for Services provide in EXHIBn: in wtiole or in
part In no event riiaH the State be liai^ for any psymeots

excess:of sudi availabieappiupriated fan^. hi the
event of 8 reduction or terminasion of appropriated fhiids. toe
State shall have toe right to witoltold paj^eot until such Amds
become avsiMile, if cya, and: isbali have toe f^it to reduce or
tfrmiwat#- toe Services under this Agreemcut innmKhetaly upon
giving the Contractor notice of su^ rcductian or tenninatlon.
The State shah not be required to trazuier funds ftcm any other
account or source to the Account'identified hi.block .1.6 In toe:
event foods in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMTTATION/
PAYMENT.

5.1 The contract price,method ofpeyment, and tMms ofpayment
are identiiied and more particular^ described in EXHIBIT C
which is iocorporatod herein 1^ reference.
5.2 The payment by toe State of toe contract price shall be toe
only and toe complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
poformanco hereof, and shall ̂  the only and the completo

compensation to the Contractor for the Services. The State shall
faaye no iiabilfty to the Contractor other than the contract price.
5.3 The State rasmves the rî  to offoet ftom any amoimts
otherwise payable to the Contractor under this Agreen^ those
liquidated amounts required or pennitted by N-H- R5A 80:7
through RSA 80:7-c or ai^ otoer provisioa of Jaw.
$A Notwithstanding. any |»ovision in this Agreement to the
contrary, and notwithstanding uneiqiected circumstaoces, in no
event yhaii toctotal of aU p^nmnts-snthori^edj. of actually made
hereimdci, eimeed the Price Limitatioo set forth fn block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
PPPORTUNTTY.
61 Iii coimcctian wifti flw perfonnance of the Services, toe
COoh^vtor gtoTl cofitqsly wito all applic^te jtatutcs, law*,.
legulatioQS, and oidbri of federal, state, county or municipal
aiTthcritJes whldi hiqipse ai^ ttoligahop en duty upon the
Contractor, incioding, but not limitod to, civil rigfets and equal
employment opportunity laws,. In additicm, if tois Agreement Is
tondcd ui any part by mdiues ofthe United States, toe Contractor
shall comply wito all federal executive orders, rules, r^pilatimss
and statutes, and with any rules, regulations and guidelines as the
Stafft or toe United States issue to impiement theae regulaiions.
The Contractor shall also comply applicable.fartellcctuai
prc^Mrty laws.
6.2 During the term of tois Agreement, toe Contractor shall not
<hscriminate against employees or i^licantt for cmplc^ent
because'ofrace, color, religion, cree^ age, sex, handicap, seximt
orientation, or national mi^ and will take affinnative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any oftbe Contractor's books, records ai^ accounts for

and orders, and the oovenants, terms and conditions of this
A^eeihent

7. PERSONNEL.

7.1 The Contractor shall at Us own expense provide all personnel
necessary to perform toe Services. The ContractcB* warrants thai
all personnel engaged In toe Services shaB be qualified to
perform the Services, and shall be properly licensed and
otherwise autoorized to do so under all applicabie laws.
7.2 Unless otoerwise eutoorlzed in writing, during the tarn of
tins Agreament, and for a period of aix (6) months after toe
Comptetioa Date ht block 1,7, toe Contractor shall not hire, and
shall not pennit any subcontractor or otoer person* firm or
corporation wito whom h is engaged in a combined effort to
perfonn the Services to hire, any person who is a State employee
or official, who is materialiy involved hi the procurement,
administrBtioD or performance of this Agreement. This
provision shall survive tenninmion of this Agreement
7.3 The Contracting OflQcer specified m block 1.^, or his or her
successor, shall be the State's repieseatative. In the event of any
dispute concerning the Intecprctatioii of this Agreement, toe
Contracting Officer's decision shali be final for the Slate.

Page 2 of 4
Contractor Initials

Date<i2.-0aZ0



8. EVENT PT DEEAULT/REMBDIES.
8.1 Any qn« or more of the followic^ acts or omissioos of fte

pfPeftcult"):

M-3 fiuhno to perfban the SmcM satjsfivHoHly. or on
sdtedule;

8,l.;2faihirc to wbniit any report i^ir?d hc*^i^
8.13 failure to perfonn any t^er coveRant, tens or condition of
Uiis Ajreanent
8.2 Upon the occoirenoe ttf any Eyent of De&ult, the
t^e any odo. or more, or aD. of dw f^o^vins actiana;
8^.1 giye the CbatikcMff a wrhM notice specifyir^ tlie ̂ vent of
lX^U .ei]i4 requicmg Jt to be remedied wi^i^ m the.abscnoe of
ajjceater ories^ specificartoo of cf^, thsty pO)d^s'fVom the

cured.

Coatroctor nodee of termmanOn;
8.2.2 give flip Cpotzutcr a writteh-noti^ speoi^g &e Event of
DelhuJt and suspendmg all, p^/mants tin he made under thia
Agrcomeixt and ordering that the poi^ of the contract price
wbkfa would otherwise aqcTue to the Cuntracttv dijFiag the
period frmn the data oiT soch liodce taisn time as the State
daennJnes thai the ContTacfor has oured (tto Evenl of JDofault
^eiJ never be paid.^ the.CoQlTa^
8.2Jghre fltc totractor a written noHce ̂qi^iiyhig
Default and set qff.agaiQst azQ^. other y^Iigadons the State.may
owe tQthe Cogtraetor any dam^es thie State safibrs by ''cason of
ffliy Event of Default^ and/or
8.2.4 give the Contractor a tmtten notice s^ifying flie Event of
De&ult; treat the Agreement as breached, tensinate the
Agreement andpiirsae any of its remedies at law or io equ%^ or
both.

8,3' No Mlure 1^ die State to enforce any provtsions tier^f after
any Event of Deihidt shall, be deemed a 'waiver of its rights wUh
reg^ to flurt Eveht of Cre&ult, or any aibariiiuent Event of
De&uh. Noe)q[ve»Ouhiretoeaforcesoy£veotofDefaidt^iaU
he deemed a waiver of the n'^of the to eafbrire each and
all of the provuions hereof opkm ai^ toiflier or other Event of
Default on thepart ofthe Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discrelioTi, tormioate t^ Agreement for any ceason, in whole or
in part, hy thhty (30) days written notice ip the Contractor that
the Stite is eiercisdng its c^)tioo to tefminaie the A^eemoiL
9:2 In the event of en eaiiy tEcmmatKm of this Agremeni for
soy reason other than flie coraplotioD of the Siervices, the
Ccutractor shall, at the StB!e*^s discretiotK deliver to the
Cohtracting Officer, not later than fifteen (15) days after the date
of termhxatjkMt, a report ("T^iaation Btqwrt") describing in
detail aU Services perfbnned, and the cQntract price earned, to
and including the <tote of termination The fbrin, subject matter,
content, and number of copies of the Tennuunion Report shall
be identical to those of ai^ Pipal Report dabbed in the attached
EXHIBIT B. In addition, at ̂  State's discr^an,tbe Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a TranaitiQn Plan for services under the
AgreemonL

10. niAIA/ACCESSCTNFa)ENTLU:iTY/
PRESERVATION.

9.1-As usod fa this Agreement the wotd ""data*' shall rneaii all
mtonnfltiro and tbings developed or obtained during the
perfcnnooce of, or acquitbd or developed by reastm of, this
Agreement, inclodiag, butnot Icirihed to, ell smdies; reports,
file^ fotmal^-surveys, meps, chart^ sound recordings, video
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Eepiesentsti|oos» cmiqratexivagirams, CQRipu|er printDot^
{cttere, mempranr^ piqiwrs^ and.docmieif^an wbeflief

fmb^ed or uofmish^^
92 AU data and ̂  projnay^witich Jms been received from the
Sato oripurchued w^ provided for that parppee
this AgreeriRB^ shMl^'toe property ofthp &ate,;^ sM be
retumesd to the State upon donand ̂ uponxemiinatipo ofthls
A^eemem fbraiQ'reason;
9,3 Coirfidentmlity of dafai draU be govenwd by N.H; .RSA
ch^er 91'A or othn' ezistii^ law. Dls^sure of data
prior writtesi approval of the State.

I t. CONtHACtOR>S RATION In die
perfbitotmce of this Agreeseot the Cqntxacttir is*ai all re^iecte
en iDdepetident coairactor, and is oekhcr. an agent; nor an
employee o( the Neither the Cdptractor nor isny of its

. ofHcers, en^lb)^. age^ or membefs sl^ have authority to
bind the or receive any benefits, wmkm' compensatmo or
other emoiuments provided tin to its 6aq>loyees.

12. ASSICNMENT/DELEGA110N^UBc6^n^l^
12.1 The Coiittactor shall-not tutsigD, cniotheiwise uaosferany
intCTcst mfliis Agr»mmwithomtheprior:wrhtdinbtlce, which
shaU be provided to the State at leesL fifteen (15) days prior to
the assighmcnt, aod a written cpoaent of the State. For piuposes
of this parapaph, a Change of Omtrol shall constitutf-
assigmrient '^Change of Contror meacs (a) merger,
consolidation, or a transaction or series of related trsosaodoas iih
which a third potty, tb^tho; wifli its affili^, becomes the
direct or indirect owner of fifty percent (50%) of more of fliB
voting shares or shnilar t^hy interests, or combined voting
power of the ConUactpr* or (b) the sale of all or nibstahtielly aQ
of the assets of the Contracts.
122 None of the Services shall be snbcpoiracteid by the-
Contractof wtihout prim wrfrt«) ztotice and consent of the State.
The State is entitled to cc^Ies of aU rabcoslTacts and assigzunenl
agreements and shall not be'bpund by any provisions contained
in a subcontract or as assignment agreOTent to whkh it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Stale,, ha
officers and employees, fh>m and against any and aU claims,
habiiities and cmts tor any pereonal injury or property damages,
patent or copyrightiDfringement or other claiins asserted a^unst.
the State, its officers or employees, whicb arise out of (or wbicb
may be claimed to arise out of) toe acts or mnissfon of (he

^  C (2
Contactor IniliaJs .J Y

Date ot' d7'?d



CoatFBctcH', or sobcaotracton. mchidmg but sot limited to the
oegfigeoce, rec^dess or mtent^al Qooduct The State shall not
be li^le for toy costs incurred by the Comractor arising under
diis paragraph 13. Notwithstanding die for^dng, Dotfaihg herem
centred shall bedeem^ to eonstittitea waiyv ofthe spverei^
immuQ)^ of the State, which is bear^ r^etved to the
State. This covniant in paragra^ 13 survive (he
tennination ofthis Agreement.

14. INSURANGE.
M l The Cqntrector ^lall, at its sole expense, cd^taln and
condmioiisly maintam te. force, and shall require any
Sttbcontrector or assignee to obtam and maiotain in force, die
foltowiog insurance:
14.1.1 conunerciai gepecal Uabllhy insntsnce against all claims
of bodily injmy, de^ or property damage, in amounts of not
less than S1,P00,.006 per occurrenu and $2,000,000. aggregate
or excess; and
14. IJ^^secial cause of loss coverage fooD covering all {^perty
subject to subpaiagraph SU berein, in an amount not less than

142 The policies d^cribed in subpiamgcaph 14.1 herein shall be
00 policy fomis and endotsements ̂ )pcoved &r use in the State
of New Hampshire by tbeNJf, Deiortment.of and
issued by insurers lipoased in the Stare of New Hainp^bke.
14.3 The pratrsctm: sh^ fbrrdsh to (he Contracthig Officer
ideattifled in block 1.9, or his or her suct^sor, a eertificate(s) of
insurance for all insurtace. required under dua Agreement.

in block 1.9, or his or her soccessor, certjfic^s} of insurance
for all renewt^s) of insurance required unda ̂  Agreement no
later dian ten (10) daya prior p the expiration date of each
insurance poHcy. The c«rdficate(s) of insurance and any
itsewals dKRofshall be Bttncfaed and are iocmparated herein
referemre.

15. WORKERS* CX)MPENSAT10N.

IS.l By signing ttiis agreement, the Cootnctor agrees, certiSea
and wairents that the Connactor Is in compliattce with or exempt
from, the requiremeiUs of N.H. RSA cfaa^281*A ("Worlds'
Compensation").
152 To the extent the Cantractor ia subjocS m the requirements
of N.R RSA diapter 281-A, CeaitractDr shall mmntain, and
require any sobcontractor or assignee to secure and maintain,
payment of Workers* Compensation in oonoectkm with
activities w4tidt the person pn^)Oses to undarreke pursuant to this
Agreement The Contractor shaUtinnU^ die Conhactmg Officer
idoitified in block 1.9, or bis or ter successor, proofofWorkers*
Ccanpensation in the mannea described in Nil RSA chapter
281-A and any ̂ plicable renewaKs) thereof, which shall be
attached and are incorporated berrin by reference. The State
shall not be reqiansible for pajnsirat of any Worirers*
Cmnpensatian jvemiDma or fbr ai^ otiter daim or bmetit for
Contractor, or any subccmtractor or employee of Contractor,
which mk^t arise under ap^iiicable State of New Hamp^ire
Workers* Compensatitm laws in connection witii the
peifcffmance of tte Services under this Agreement

16. NOTICE. Any notice by a party hereto to the odier party
^fiii be deemed to have been duly delivered prgiyen at the time
of mailing by oeititied mail, postage prepaid, in a United States
Post Office addressed to die parties at tire addre^ given m
blocks 12 and 1.4, berein.

17. AM£(^M£NT, This Agreement may be amended, waived
or discharged (miy \jy ao instnunent in writihg sigiied by die
parties hereto and only after a^iroval of such ameruhnent,
waiver or discharge Ity. the Cktventor and Executive Cpun(^: of
the State of New Hanreshire unleu no wch approval h reqoired
under drecbeanretanceeparsuBiit to SrerelnvFin^ orpolicy..

CSlplCE OF UW AND TORUM. This AgreeoMSOS sfaail
be governed, ioterprtied aiuJ ccmstriied in accordtmce: with the
laws of the State of New JHoppsluze, and is bindmg upon and
fauires to the benetil ofdie pordas and their respective successme
and assigns: The wording osed in this Agreement ls the wording
chosen the parties to express (heir mutu^ intent, and no cuk
of construction shall be ̂ lied whita or: in favor of any party.
Any actions arising out of this Agreement shall be brQi^ht. and
mainreiired in New Hampshire Sopoior Court which shall have
exclusive jurisdiction thereof. >

19. CONFLICTING TERMR hi the event of a conflict
between the terms of this P-37 f<^ (as modified in BXHOffiT
A) and/or attachments and emendment thereof, the terms of the
P-37 (as modified in EXHIBTr A) shall control.

20. THliU} PARTIES. Hie parties hereto do not intend to
benefit any third parties and (his Agreement shall not be
construed to confer any such benefit

21. HEADINGS, lire headings throughout the Agreement are
for reference purposes only, and the weeds contahied therein
shall in no be held to explain, modity, ̂pll^ qr aid in die
interpretation, construction or of the provisions of this
Agreement.

21 SPECIAL PROVISIONS, Additional or modifying
provisions set fceth In die attached EXHIBIT A ore incorparated
herein by reference.

23. SEVERABILITY. In the event any ofthe provisions of this
Agreonent are bdd by a court pf competent jurisdiction U> be
umtiaiy to any state or federal law, the remaining proviaions of
this A^ement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreemnit. whicb.mity be
executed m a number of coonteipans, each of which shall be
deemed an original, conatitities the entire agreement and
understanding between the parties, and supersedes all prior
^reements and ooderetandin^ with respect to the subject matter
hereof
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CHANGES TO Pt37

There ace no changes^ OF spcdat conditions added, to the 1*^37 form.



EXHIBIT B
SCOPE OF WORK

The Scope of Work te to provide e-lnstant Games that can be inteerated into the existing New Hampshire
(Lottery system as well as conduct all related services.

A. The epmractor will provide the following:

•  ilirttery igames to the Lottery vWth a minirnom of 2 5 off-the-shelf options.
•  Integra^ wfth the NeoPollard Interactive (NPi) gaming and r^rting ptatform utiliilng

sinj^e sign on via the existing Player Account Management fPAM).
•  A remote gaming server (RGS), primary and secondary servers withfn the State of New

Hampshire, as well as Quality Assurarwe (OA) and User AcceptarKe f«ting (UAT} servers;
The RGS is responsible for storing and serving up e-lnstairt information far ̂ me play as
well asgame replay, through a secure application programming interface (API). All servers
must be 100% dedicated to the Lottery: Lottery data cannot be comlngled with data from
another lottery or customer of the Contfoctor.

«  AH: ̂Instants must be available for players in demo or friee play mode with option for
purchasing.

•  Free garhes with Integration into the existing customer relationship management tools
currently in place.

•  Game thumbnails Images for the website via API to marketing agency Of record with game
data (costs per ticket, game name and the win-uo-to amount).

«  All aspects of each game including:
o Graphics of the game;
o ProrPotfonal banners for customer relationship management and acquisition

purposes :(to be approved by the Lottery};
o The status bar within each game dlsptaylng balance, ticket costs, number of tickets,

help and sound Icons, and other items to be determined;
6  Sound for each game set to off, but able to be ttirned on similar to current

functionality;

o Space bar utilization to play game;
o Utilizing the payout designated by the lottery;
o  Full technical support for each game in OA, UAT and Production sites;
o Help Page content for each game in web and mobile to comply vdth the Lottery's

standard;

o Working papers for each game to comply with the Lottery's standard; and
o Back office to configure free games and bonuses and to connect to the NPI free games

API.

•  All games provided must be similar in functionality and user experience as existing games
to maintain corislstency for players.

•  ContractorwUl Integrate wHh marketing agency of record to support game launches on a
schedule determined by the Lottery.

•  Contractor will provide Integration/sharing of raw game data into the Lottery's business
intelligence (Bl) tool, currently housed with the Lottery's advertising agency of record.

•  24/7/36S technical support.



•  eorftractof grovWe d?y|ljgtit savf^ deternajn^ bytN tp^iy
■  ̂

-•- Contractor wiH provlcit ea*^ game (nci«ciin& but nipt limfted to^ tickets
pi^chased., amounts wasered^ session len^h, total l>ettors. avera^ bet per player per
game,; number distinct bettors, peyputi g^er, a.nd other parameters to be
deterofrteed.

• At any ppfrtt tho: Lottery resefv^" tiie rigAt vendors: to integrate
UtteiyiS'tndependent Control System (ICS) fbre-instanit.garoe balaw

B; The Cootract-qr will work coilahoratlvety with the tottery Tin the design of bespoke Lotl^iVr
e-twtant^ ta aoMfd'anOp With e sche in cohjudctipn with the

Contractor, to make possible thewinning of an imm^iiateiypaysbie prize.
^ The Cftr^actpr- i™?v Hippfy erinstorrts confining froiri-thlfdi patrtv vendor^

subject: to comractuat iigrp^ern beh^ the UitterV ftnd. the third^party or a licehsJhg
agreement wrththo Contractor.

t>. The Contractor will coordinate with Qther Lottery vendors and the lottery tp ensure system
Irrtegration and cgpipaijbflity whh the lottery's iLpttfirv garplng sy^em. All costs for the
Lotto's iUittervi^lnstant (htegratiqn will be borne by the thirdrparty vendor; not NPl, the
Lottery cu'the lottery's advertising agency 0

E. The Contrajctor will praylde access tp the samte technology and product ppttphs the
Cpntra^r may develop dun'ngithe Irfe of the Contract, and/or offer to Itsoiher ilbtitery ganrie
,customers.

F. The Cpntrector wiO present new tet^oldgy^based product options to the Ipttery on a regular
basis; emphasts showld be on stable, proven games and services the Contractor can support
With: at least the same level as slrnllar prod ucts or services already described In the RfP. .

G. The iottery reserves the right to request the Contractor to develop games uSing new
technology opt fdentified in the RFP or contract and to adapt gamesvas needed based on
techholbglcal chants wfthirithe llotteryplatfoTm,



^HIBIT C
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AW below ar^ ijresent^ in; a percental of neiganilng rey^n^ for any e^lristant proyliderl.
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SECnpN 2 -GENERAtTERMS AND CONDfnONS

INTRODUaiON

This Gontract is bY and between the'State, of New Hampsihire. acting through the New Hampshire^ Lottery
ComnilssiPrv rstate" OE "NHLC'h and !n«at^. Win SanriineUnttted (''Contractor), ha^
of buslressatj Old StreetVanf; FlOor S^ lqindbn EC1Y W> United Kihgdpm^^^

t. GpNtftACFEt£MENTS

Th|s Agreement cpns^ of the Wtowing, whidi are Iheprporated by reference and vvhich together
with any arid atl amendmeiits herqtc^ te hereafter referred to as 'ttre "^reement^;

a. The state of New Harnpshrire P-37 Terms and Gondftiorts with Eidtibiis;
h. This RFPapd all'amendmerife thereto; and
c. The contrattor's proposal.

Intheeventof'a'cohfllctinTar^uagiebetWeenapy of the abovermentipned documents, the language
of the, State of New Hampshire P-37 Temis,aitd GohdjTlbns Exhibits shall govern over all other
documents and: the tangu^e of the RFP ahdl RFP Amendments shajf govern over the, contractor's
proposal.

2; EKTEI^IOMtNCASEOPEMatGENCy

Notwithstar^g the contract term set forth In this Aereement NHLC reserves the rigfit to reactivate
or further extend the initial contract, or any extension thereof, at the. rates aind iipon the terms and:
conditiphs then in effert on thirty (30) davs' not^ fer one (1) or more ninety (90) day periodis not to
^ce^ tSO days total,

3. TIMING OP WORK

Contractpt shall commence work upon (stance of a Notice to Proceed by the State Time Is of the
essence In the performance of Contractof's obligation under the contract.

4. WORK HOURS

Uniess otherwise agreed:to by the State, the Contractor's project management personnel shall work
a minimum of for^ fAp) hour weeks between the hours of 8:00 a.m. arid S:OQ p.m., (Eastern Time),
exdudiris: State of New Hampshire hoiTdays, Th'^ management reoulrement does not aHevfafe the
need for Gqntractor to operate 24/7/36S and to provide coverage for hours when project
mariagemerit staff are not available.

5. NON-EXCLUSIVE CONTRAa

The State reseives the right, at its discretion, to r^ain other vendors to provide any of the Services or
Efeliverables Identified under this Agreement Contractor shall make best efforts to coordinate work
with all other State vendors: performing services which relate to the work or deliverables set forth in
the Agreement.!



6. PRIME CpNTIUkaOR RKPONS!BIUTIES
The Contractor may have.subcontractorsi however, the Contractor must accept full responsibttrty for
and will be Rabte to the NHlCforsubcontraetor's performance. The NHLC will cpnsldef the Cpntra«or.
to be the sole point of contact with regard to all cohtracural matters, including payment of any and
alt charges resultlngfrom the contract.

7. CHANGE OrpWERSHIP
In the event that.Cont'^ctor should change more than of ownership for any rwson whatsoever
that results in a chan^ ofGOhtrol of the Contractor, the «ate shall have the option of:

a. contimj^g under the Agreement with Contractor, Its successors or assigns for the full
remaining term of the Agreement;

b. continuing under the Agreement with Contractor, its successors or assigns for such perii!^
. of time as deterrniTied ne^Mry by the State; or

c. Immediately terminate the Agreement without liabPity to or further compehsation owed to
Contractor, its successors or assigns.

8. termination FOR DEFAULT

The Parties agree that Part l> Section 8 of the Agreement is deleted and replaced as follows;
Any one or more of the fallowing acts or omissions pf the Contractor may, at the sote discretion of
the State, constitute ari,event of default hereunder ("Event of DefauH")

a. Failure to perform the Services satisfarfoflly o'" 0" schedule;
b. Failure to perform the Services in a lawful manner;
c Failure to submit any report required; ahd/br
d. Failure to perform any other Covenant, terrn or condition of the Contract

Remedies uoon Default s ̂
Upon the occurrence of any Event :of Default, the State may take any one or more, or all, of the
foliovving actions:

e. The State shall provide Contractor written notice of default and require It to be remedied
within a reasonable period of time. ("Cure Period"). If Contractor fails to cure the default
within the Cure Period, the State may terminate the Contract with a written notice of
termination and/br treat the Contract as breached and pursue its remedies at law or In
equity or both;

f. Give Contractor a written notice specifying the Event of Default and suspending ail
payments to be made under the Agreement and ordering that the portion of the Contract
price vkfhlch would otherwise accrue to Contractor during the period from the date of such
notice untH such time as the State determines that Contractor has cured the Event of
Default shall never be paid to Contractor

g. Set off against any other obligations the ̂ ate may owe to the Contractor any damages the
State suffers by reason of any Event of Default;

h. Procure Services that are the subject of the Contract from another source and Contractor
shall be liable for reimbursing the State for the replacement Services, and all administrative
costs directly related to the replacement of the Contract and procuring the Services from
another source, such as costs of competitive bidding, mailing advertising, applicable fees.



charge or penahiies, a nd staff time costs; all of which shall be subject to the Omitations of
liabilMy set forth In the Contract;

State Default

the Cohtf actor shall provide: the State with written notice of default, and the State shall cure the
default Wrthih thirty (30) days.:

Termination for Coftvehience

The State may; at Its Mle discretion, terminate the Contract for corwenience^ In whole or in part«
thir^ (30) days written notice to Cbrrtcacidr, In the event of a temilnation for convenience, the State
shall pay Contractdir dw agte^ upon price> if separ^ly stated In this Cdhtract, for OellveFabies for
which Acceptance has beeri given by the Slate. Amounts for Services or Deliverables provldted prior
to the date, of terminattoh for which no separate price Is stated under fte Contract Aail be paid, in
whole or in pa^.^eTaily in accordance with Contract Exhibit B, Prfce and Payment Schedute, of the
Contract During the thirty (30) day period^ Contractor shall wind down and cease Services ais qdlckty
and efficiently as reasonably possible, wrlthout performing unnecessary Services or activfties arid by
minimizing negative effects pn the State from such winding down arid cessation of Services. The State
wilt be responsible for reasonable costs to the Contractor In winding down Services under this
provrslbn incurred to the date oftermination.

Termilnation for Conflict of Interest

The Statemay terminate the Contract with IS. days written notice if it determines that a Gortfllct of
interest exists, including but nottimited to, a vioiatlon by any of the parties hereto Of applicable laws
regarding ethics In pubKc acquisitions and procurement and performance of Contracts; In such case,
the State shall be liable for cost of all services provided through the date of termination but will not
be liable for any costs for Incomplete Services br Winding down the contract activities.

Termination Procedure

Upon termination of the Contract, the State, in addition to any other rights provided in the Contract,
may require Contractor to deliver to the State any property, Including without limitation. Software
and Written Defivefables, for such part of the Contract as has beer\ terminated. After receipt of a
notice of termination^ and except as otherwise directed by the State,^Contractor shall;

a. Stop work under the Contract on the date, and to the extent specified, in the notice;
b. Promptly, but In no event longer than ten (10) days after termination, terminate Its orders

and subcontracts rebted to the work which has beei) terminated and settle all oittstanding

liabilities and all claims arising oytof such termination of orders and subcontracts, with the
approval or ratification of the State to the extent required, which approval Or ratification
shall be final for the purpose of this Action;

c. Take such action as the State directs, or as necessary to preserve and protect the property
related to the Contract which is in the possession of Contract and in which the State has an
interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent directed

by the State, any property which is required to be furnished to the State and whi^ has been
accepted or requested, by the State;

e. Provide written Certification to the State that Contractor has surrendered to the State all

saki property.



/

Transition Servic^ooon Termination

If an awardec) contract Is not renewed, or is terminated prior to the completion of a project, or if the
work on a project Is terminated, for any reason, .the Contractor shall provide, for a period up to ninety
(90) days after the expiration or termination of this project or contract, all reasonable transition
assistance requiested by the State at no additional cost,-to allow fortlie expired or terminated portion
of the seivices to continue without Interruption or adverse effect, and to fiadlitate the orderly transfer
of such services to the §tate or its designees ("transition services").

9, ACCOUrmNG RECORDS

The Contractor is required to maintain its books, records and ajl other evidence pertaining to the
contrart in aocordande With generally ®ccepted accounting principles and other proceduresspecHIed
by- the NHLG. these records will be available to the NHIC> Its internal auditors or external auditors
(and other designees) and the New Hampshire Office of Legislative Budget Assistant at all times during
the cpntracf period and any extension thereof, and for five (5) full years from the expiration date
and/or final payment on the cbntract or extension thereof, whichever is later.

id. AUTHpWtY OF THE NHtC

On all questions conCerrtir®:the Interpretation of specifications, the acce)«a.bllity and quality pf woirk
performed, the execution of the work, the^assessmentof Hqgidated dam3ges,;and the determination
of payment due or lb beoime due, the decision of the NHLC shall te final and.bindlng.

11. COOPERATION OF THE PARTIES
Contractor and NHLG agree to cooperate fully, to work In good faith ahd to mutually a^t each odier
In the perfbrrnance of the Contract In this connection, the parties will meet to resolve problems
associated with the Cwtract. Neither party wjll unreasonably withhold its apprpya! of any act or
request of the otherto which its appmvaiis necessary or desirable.

12. GOVERNING LAW, VENUE AND JURISDICnON

As set forth In Part 1, Section 19, this agreement shall be construed in accordance with the laws of the
State of New Hampshire. Any action on this Agreement may only be bought in the State of New
Hampshire In accordance with the dispute resolution procedures of this Agreemerrt set forth herein.
The Parties agree to venue In Merrimack County Superior Court.

13. klRCE MAJEURE
Neither Contractor nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party and without fauft or negligence of such party. Such
events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and arts of War,
epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe v^ather.

14. INDEMNIFICATION FROM INTELLECTUAL PROPERTY INFRINGEMENT CLAIMS
Contractor shaH Indemnify, defend and hold harmless the NHLC, State of New Hampshire, its officers
and employees from and against all losses, liabilities, damages (including taxes), and all related costs
and expenses (including attorneys' fees and disbursements and costs of investigation, litigation,
settlement, judgments, interest and penalties) incurred In connection with any action or proceeding
threatened or brought against the Stale to the extent that such action or proceeding Is based on a
claim that any piece of equipment, software, commodity or service supplied by the Contractor or its
subcontractors, or the operation of such equipment, software, commodity or service, or the use or



r^oducflQn of' any docuraefnt9tipn proyiddd with such equi^^ent^ softwar?/. oc^nmocfity or
irifririgas States or patem;. ̂yrighr, setret pr oth^ proprietary right of any
person of entihr, whfch right ̂  enfoec^abfe under the laws of the United States;

The NHtc shaii observe alK existing ferteraUnd^state: copyrights, and tradeniad^^K^yer,, the NHtc
re^fvea the Hght to sefect garnede^ns bepn^ .in wbolfi or iri part, originated ;by the NHt£,
ori^'nated by ariother Idtteiy,^ QFlginatedi^ the contrachi^r, or origjhated^bvahother oontractor,

The eontractor shah fntfemnffyalj e^instantganvs^, regardless of wtw cfcs^niad the game, for
all e-hntapt ^'noei; hy the; Contractof, a thoro^h ̂ ^rch of poteritUil tradefriairk apd. i^lated
{hff tngeirra.nfSKaSrdc^ded Is n«essary.

15. INSURANCI^
iri addirion to riia pplidas requ^^^ under Part 1; Section 14 and 15, the Cootractor sMi purcirase and
ntaintaih the fpliowing policiss of insurance for cl^s which enay arise out of or result from the
Cpntrodofs dperatro the contract whether such" operations be by the Contractor or jby ahy
subcdntractdc or by anv^ne directlyor indirectly employed by any of therh; or tv anyoneforWhose acts
airy ofthem may be liable;

a. ErrOrc arid Omissions litsurarwie vvith fimits of not less than $2,0(^,000 per claim, to

te; in forc&and effect at all times, wWoh, will indemfifv the Cpntractpr and the:St^

for dira.!l?tlosS;vyhteh mey be due .ro any error aus^ by the Contractor, its
officers,! employees, agents, subcontractors or assigns regardiess pfnegifgence. The
State shad be named as an addrtional Insured on this policy;

b. Cyber UabUlty m&urance with limits of not !es& than $2,000,000 per claim, to be in
force and effect at all times, which win miderrmify the Contractor and the State for
financia) losses that occur as a resutt.of data breachesior other cyber related events.
TheiState Shalt named as an:addi^tipnai i^ on this poUcy.

c. AFTdelity Bortdllntheamountdf one mldioridoilars ($1,000,000} covering any lossto
the. State due to any frauduleot or djstwwiest act on the part of the Contractor's
off^erSk empToyees, ag^ts or subcontractors. If the Contractor utilises agents arid
subcontractors who are not covered by the Rdellty Bond^ it Is the respoosibllity of:the
Contractor to ensure those agents and sutxohtractors rnaintajn coverage of the

same^ if the agents orsubcontraetors are found guilty of feauduler^ op dtshpnest acts
regarding the terms of this coritract and they do not have Fidelity Bond coverage, the
^ntraetor wlli be. held liable to cover any loss associated with incident to the State;
Cff New Kamipshfre.

Certfficatesof insurance must befurnlshedto the Lottery on date of contract execution.

U, BUSINESS CONTINUITY AND OtSASTER RECOVERY PLAN

Contractor must provide the State wUh their proposed Business Continuity and Disaster Recovery Plan to
be used in the event that the Contractot^s primary place of business Is rendered ilhoperable due to acts of
terrorism, forces of nature or other unforeseen events.

17. RECORD retention

Contractor andi its Subcontractors shall maintain all project records including but not limited to books,

records, documents, and other evidence of accounting procedures and practices, which properly and



^ffiweptly rfiftect aD direct and indirect co^s invoiced in the performance of their respective pbHgations.
under.the Contract Contractor and its Stfocontractprs sNO; retain ajl such records for three; (3) v^rs
following termination of the eqntract>iinduding arw extensions. Records relating to any litigation matters
regarding the ContrWt shali be kept for one (i) year following the termination of all litigation, incfodtng
ib^ termination of all appeab or the expiration of theajppeai period.

Upon prior, notice and subject to reasonable time frames, all such records shall be subject to inspecdoii,
examination, aydit and copying fay personnel so authorized by the State and federal offlcialsso authorize
by. law, rule, regulatioh or Contract, as apptteafaie Access to these; Items shall be provided vrithin
Merrimack Cbunty of the State of New Hanfipshlre, unless odtewise agr^d by foe State. Delivery of and
access to such records dwH be at no cost to the State durtng the three (3) year period foUpwing
terminatipr* of the Coritraet arid one (1) year term followihg legation relating to the Contract, including ,
all appeals orthe expiration of the appeal period . Contractor shall ,Include the record retention and review
requirernents of this section in any of Its subcontracts.

The State agrees that books, records, documents, and other e\ddence of accounting prMedures arid
practices related to Contractor's cost structureand profit factors shalj be excluded from the State's review
unless the costof any other Services or Defiverabies provided under the Contract Is calculated or derived
from the cost structure or profit factors.

18. TAXES, FEES AND assessments

Contractor shall pay all taxes; fees and assessments, however designated, levied or based. The State of
New Hampshire Is exempt from State and local sates and use taxes on the services provided pursuant to
this contract.

19. NEWS RELEASES

News releases pertatnlBg to this RFP or the services, study, data, or project to which It relates cannot hot
be made public without prior written NHLC approval, and then only in accordance wrfth the explicit, written
Inrtructlons from the NHLC. No results pf foe program are to be released without prior approval of the
NHLC and then only to persons designated.

20. ADVEimSING

Contractor agrees not to use the NHLC name, logos, imagw, nor any data or results arising from this
procurement without prior written approval by the NHLC.

a. NHLC APPROVAL QF STAFFING

The NHLC reserves the right to disapprove of any emptoyee of the Contractor who Is assigncd to the NHLC
contract, either at conuact mception or during the term.

Background Checks

the State may require, and, at its sole expense, conduct reference and background screening of the
Contractor's Contract Manager, Project Manager and key Project Staff. The State shall maintain
confidentiality of background screening results in accordance with the Contract Agreement.

22. COMPENSATION DURING CONTRAa

The submitted invoices will be confirmed by the NHIC based on mariagement and accounting reports-
Confirmed Invoices wilt be paid within thirty (30) days of receipt. All Invoices for a fiscal year must be



provided to the NHIC before the end of that fiscal year so year-end inventory and reconciling can be
accurate.

The State fiscal year is July 1st through June 30th. Payments to the Contractorfrom the NHLC In any ̂ en
fiscal year are contingent upon enactment of leglslatipn.

23. TiRAVEL EXPENSES

Contractor must assume all reasonable travel and related expenses incurred by Contractor in performance
of its obligations under this<Agreement. Ail labor rates in this Agreement will be considered 'fiilly loaded",
indudir^ but not limited niealsv hotel/housing/ airfare, car rentals, car mileage, and out of pocket
expenses.

24. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless spec^cally 'itemized in this Agreemient.

is, TICKET PURCHASE AND PRIZE PAYMENT RESTRICTIONS

No Contradbr, subcontractor or related entity, or officer, director, partner, employee, of owttes of the
Contractor or of any current subcontractor or related ent%, and no spouse, ohild, brother, sister, or
pwent raiding In the household in the prlfKlpai place of a^de of any such individual shall purchase a
New Hampshire tottery ticket or be paid-a prize in any New Hampshire Lottery game. The Contractor shall
ensure that thls requlrement is made known to each affected individual.

26. CONTRACTOR ETHICS AND INTEGRITY

The Contractor is obligated to meet high standards for ethics and integrity under this Contract:
a. The Contractor and erhplbyees shall not offer or give any gift, gratuity, favor, entertalnmefrt, loan,

or any other thing of material monetary value to any NHLC employee.
b. The Contractor and employees of the Contractor ̂ 11 not disctose any business sensitive or

confidential information gained by virtue of this Contract to any party without the^nsent of the
Executive Director of the NHLC.

c. The Contractor and employees shall take no action In the performance of this Contract to create
an un^ir, unetMcal, or illegal competitive advantage for Itself or others.

Fbf ylolation of the above provisions, the NHLC may terminate the contract, receive restitution from the
Contractor, debar ttie Contractor, or take any other appropriate actions against the Contractor.

27. CONnDCNTIAUTY REQUIREMENTS

S|^te Confidential Information
In peffoiming its pbligatipns under this Agreement, Contractor may gain access to information of the
State, Including State Confidential information, '^tate Confidential information" shall include, but not be
limited to. Information exempted from public disclosure under New Hampshire RSA Chapter 91-A: Access
to Public Pecords and Meetings (see e.g. RSA Chapter 91-A: 5 ̂emptions). Conffdentfol Information also
includes any and all information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performlrig contracted services - of which
collection, disclosure, protection, and disposition Is governed by state or federal law or regulation. This
information includes, but Is not limited to Protected Health Information (PHI), Personally Identifiable
Infornnation {Pit), Personal Financial tnforrnqtlon (PR), Federal Tax information (FTI), Social Security
Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential information.
Contractor shall not use the State Confidential information developed or obtained during the



performance cjf; or acctuired, or developed by reason of the Agreement, except as dlrecHy connected to
and nece^iv for the performance of the Agreement Contractor ̂ alj maintain the cpnfidentialfty of ar*d
protect from unauthorized use, disclosure, publication, and reproduction {coliectfyely ''release*^, ail State
Confldendal Ihfofmation.

Subject to applicable federal or State laws and regulations. Confidential inforaiattor) shall not include
information which:

a, shanhayepthefWisebecomepubllclyavailableothertbanasaresultofdisclpsure.bythereceivirTg
party In broach hereof;

b. was disclosed to the receiving party on a/non-confittentia' ''^sis from a source other than the
disclosing party, which the receiving par^ belteyes is not prohibited from disclosing such
information as a result of an obClgatlpn In favor of the disclosing party;

c, is developed by the receiving party independentlv of, or was known by the receiytng party prior
to, any disclosure of such lofdrmation made by ihe diKlosing party; or

d. is disclosed with the written consent of the disclosing party.

A receivlng party also may cfisdose Confidential Information to the ejrtent required by an order pf a court
of competent jur^lctlori. Any dlsdosure of the State Confidential Information shall require the prior
written approval of the State; Controctor shali immediately notify the Staled any request, subpoena or
other legal process is served upon Contractor regarding the; State Confidential Information^ and
Contractor shall cooperate with the State in any effort the State undertakes to contest the request,
subpoena or other legal process, at no additional cost to the State.

tn the event of the unauthorized release of State Confidential Information, Contractor shall immediately
notify the State, and the Statemay immedlateiy be entitled to pursue any remedy at law and In equity,
Induding, but not limited to, injunctive relief.

Contractor Confidentlai Information

Contractor shall clearly IdentHy in writing all Informatibn it claims to be confidential or proprietary upon
providing such Inforroattoh to the State. For the purposes of comptyir^ with Its legal obligations, the State
is under no obligation to accept the Contractor's desi^atipn of material as confidential. Contractor
acknowledges that the State Is subject to State and federal laws goveriMng disclosure of information
induding, but riot limited to, RSA Chapter 91-A. The State shall maintain the confidentiality of the
Identified Contractor Confidential Inforrnation insofar as it Is consistent with applicable State and federal
iavK or regulations. In the event the State receives a request for the informatton identified by Contractor
as confidential, the State shall notify Contractor and specify the date the State wUI be releasing the
requested information. At the request of the Stale, Contractor shall cooperate and assist the State with
the collection and review of Contractorfs information, at no additional expense to the State. Arvy effort to
prohibit or enjoin ithe release of the informatlorr shall be Contractor's sole responsIbMity and at
Contractor's sole expense. If Contractor fails to obtain "a court order enjoining the disclosure, the State
shall release the information on the date specified in the State's notice to Contractor, without any liability
to the State.

Survival

Ail of the terms in Contract Warranties and Representations of this Agreement shali survive the
termination or expiration of the Agreement.



28« ̂ TflACr WARRieWTIES & REpR^SNTATIONS

Contractpr ywrrante that any Systems provfcled under tJnis Agreepiei^ WKl operate to confomi to the
Spe^ficaittorts, terms, and repMlf^jrientspf this Aj^e^edt.

Soffware.

The Codtradpr warrai^ that; 9h^ Software provtcied as part of this Ag(^.ment, indudiog but opt jlmited
to^the individual modoles or functions furnished under the Contract, is properly Ifgpctionkig witWh the
^tera, icomiptlant wfth the requirements of the Cpntract, and wB r^ierate in aocpftlance with the
Specifications awj Terms of the toptract

Ppr any breach Of the ahove Sbft>^re wpFfehty, in addition to afJ its other refhedies atlaw and in equity,
at the Stated dptioh the; Contractor ̂ all ̂(a) the cprrectlpp of program e^ors that cause breach of ttw
warranty, or If Contractor cannot substantially corr^ such bkcflch ina dornmercraJly,reasonable n^
the State may csid its pro^ro Iteenise if any and recover the fees paid hp Ctoidjacipr tor the progf^
license and any unused^ prepaid technic?! support fej» the State has paid £or the pro^a'mltEense; Or^}
the ra'perfprmance of tht'deflcient Services, or (c) if Contractor eannt^ substantially correct a breach in
a cofTtfliwrclaljy reasonable irianher, the State may end the reteyartt Services and recover the fees paid to
CootractP.r for the deficient Services.

CompatibHitv

Cpnliactpf warrants that all System comppnertts, ijidudlng but hot itmitccl to the components provided,
jncludlhg anY replacement or upgraded^stem Software cornponentsiprovlded by Crmtfactor to correct
Oeftcfehdes or as an Enhancement, shall operate with the rest of the System without itoss of any

fijnctionpDty.

Servk^

Contractor warrants that afi ServfcBS to ibe provWed under thfs Agreenient will be provitled ex^diently,
tn a professfona) man in accordarice with industry stsndarcte arnl that Services will comply with
performance standards, Spectflcatidhs, andtermsof the Contract

Service Lgvei ACTeements and LioUidated Damages

Contractor agrees that it will rmt service levels as set forth below. The State may assess liquidated
damages In the amount specified for each material failure to meet an agreed upon service level. The
Parties agree that Itwill be extrernety impractical arid difficult to determine actual carnages as a result of
any n>3tefia| deviation from the service ieyel agreements. Liquidated darnages are not intended as ?
penalty. It is expressly agreed that; the. waiver of any liquidated damages due theState shaH constitute a
waiver onty as to such liquidated damages and not a waiver of any future liquidated damages. Mure to
demand payment of liquidated damages within any period of time shall hot constitute a waiver of such
claim, by. the State.



Condftfons for Assessment of Uotiidated Damages

1. Timely and Accurate Reports and Files

a. Conditions

The Cofrtractor falls to provide timely, sufficient and accurate ■cnticar game flies and
financial reports Within an agreed timeframe as described in the contraet A file will be
considered critical if it may have a material impact on thd gamVig, administrative or
financial operatipnsof the NHLC.

b. Damages .

For each late, thsu^ientor Inaccurate critical game file required ^ jhl? contract^ the
Executive Difeclor of the NHIC may impose ItquWaled damages In the amount up to
S i^OOO per incident.

It. Warranty on e-lnstant Payout
a. Condhion

The total payout of an e-lnstant does not stay within 10% of the thearetical return to
player, as documented jn the approved game woriiing papers

b. Damages

Damages In the amount of up to 5% of the total net gaming revenue for said game, ^
determined by the lottery, may be "assessed.

Ill Warranty on e-lnstant Launch;

a. Condition

The eHijstant game Is unable to launch oh the deslgriated day and time due solely to
failure of the Contractor - technical or otherwise, unless there are extenuating
circumstances beyond the Contractors direct control or delay In delrvery has been caused
wholly or partly by the State, its other contractors or any third party other than the
Contractor. ^

b. Dam^tes

Damages of up to $5,000 per day may be assessed.

IV. Warranty on e-^tnstant Ftmctionaritv
a. Condition

The e-lnstant is not functioning on the Production site for 60 minutes or more due to the
actions or omissions of the Contractor unless there are extenuating circumstances
beyond the Contractor's direct control

b. Damages

Damages of up to $1,000 per day may be assessed for a non-functioning game.



v.: Warranty ortActwePfyefStessfc^

a- Condilton

A pfayef's jeSsibn Hk timed put without pbyer prompdhg becgu^ of a failure that can
he primBrily attributed to the game code, the game server or any other actions or
omliMlpnydftheContrai^or. *

b. panw^s
Damagesof up to $1,000 perinstance may be assessed far sessioo time-pyts.

Warranty on:VIewltrg Prevmusi Wagers
a. Cqnditton:

Wayef lit unable to view a dynamic or static replay of a: wagerm the aqcount Wsipry due
pfimgfity to the game code, the game seiyeii or any other actions or omissions of the
O^ritrwtqr. ;

bv :Pam.afiey.
Damages of up tO; $1,OOP per instarKe may be assessed per Instance of non^Vlewablfi
prevtbusTy played wagers.

a.;

On the cbruiition that tiic conttactor has been supplied withthe: appfopr^late guidance,
mstafjatroh docttn^ntation, agreei^ test plans and working. roKable enyimnrhenbl tp:
cpnchKfe the integration, the Contractor shall complete ail installton preparations as
required, compjete system te^ng to the Ijotteiys reasgnahte sattsfactton, pass Ujttery
acceptence testing arid achieve readiness for prbducrioh ow

b. Damages

Damagesof Op to 5l,0(^ per may be assessed per instance of non-readiness in UAT
and/or P.rodiicttonfbf system integration

VIII. Unauthorized Sohwaire and/oc Hardware Modificattons

a, Conditjon

Contractors shall not modi^ any so^/are or hardware without the prior written approval
from the appropriatft partiies at the state, based on, an agreed process between the
piihtractors and the state for authorising software artd'hardware updates.

b. Damages.

If the Vendor modifies any software or hardware without the prior written approval frorn
the appropriate parties at the Lottery ba.^d pn an agreed process between the
Contractor and the State for authorising software and hardware updates the Lottery may
issue a written; order that the change or modification be removed and the System

restored to Its previous operating state at the Vendor's expense. "Modlhcatlon*' does not



taclude reptecerr^t of CQmponent witti m KSsentfelJy- sifniter worlclpg component in the
evem of o.eMs^afV rnajntensnee.

Further,

to eny othef damages that occur as a result of•i^wtbprftetf rriodlfication.

\y{i Unauthorized ftcoess

a. ^OTdhioa
The state wUf provide cteaf itKtfuction ,on-the approval pro^ apprpprtate
contfactpr pcrsormei and controctors shall precfude personnel not aMtttorited by the
state from acresiing setvof? or fec^ties, <iihpytef svirtpms and softwar
arvY^fningdata,

b-Qmeto .
If the Vendar felte to preclude access by unai^hofhed personnel, the tott^ may Irhpose
Uqufddted tiamagei up to $5,000 for eachiperson andfor each incident in yibl^lpn. iacb
and: every act that pbrmUsi access by an unauthomed person is an incident.

X, Failure to Report Incidents
a. Condbion

It wflfbe the; Wo^bJUty of the controctoriq irftmfidfotely rdpo^ all idgnificant incidents
retatcdt 10: the operatiorv of theRGS. Theiimmedtote reporting shalli be deiiverY personally
or ̂ telephone! within one (i| hqur of the discovery of the Incident, foBowed by a lottery
address to the Lpttery Executive Director wi^in 24 hours of the incident. All written
reports and nqtiPcattorvmay be sent by email directly to the lottery Exe^tiwe Director.
At amlhimum, eachof the fonowihg, types of.events require written report:

i. RGS failure

ii. API Of data transraisslbh: failure
in. F-lnstant feRure

Iv. Emergency software or hardware changes
V, Security violations
vl. Other condition as defined by a nfemorandum of. understanding
ya. Any issue or situation that may cause damage to the intEgrity, reputation, or

publle irnage of the NHLC:

b. Damages

Ipthe event the Vendor fails to report incidents asdefiried above, the Lottery may impose
liquWatePdamages up to $l,000perd3y (or fraction thereof) untiUn ihddent is correctly
re ported,i



XK faniire to Remedy Audit Recommendations

a- EsdfliM
Vendor fails to address^ within a reasonable timeframe, recommendations made and
agreed upon as actionable and relevant as a r^utt of a ̂ em or eperatiohdl audit by a
irecognized authority su^ as the State of New tiampshire or Lottery approved auditots.

h. Damages

lii.the event audit recommendations addressing any of the yendoi^s operation or system
actlvfties are not cbrrected within the agreed titrieframe, unless spedflcany exempted by
the Executive Director, the Vendor may be rtquldated dantages of up to $5,000
at the end of the inhial agreed tinr>€ifrarT» and an additlona) $S,00p each subsequent 30
day period or any portion thereof, for which the audit recommendation corrections are
not coriripleted.

29. DATA SECURtTV REQUIREMENTS

-Restriction on Data Use

Business Use arKf Discldsure ofConfldential Information.

The Contractor, including but not limited to all its directors, officers, employees and agents,
must not use, disclose, maintain or transmit Confidential Information except as reasonabty

necessary as outlfned under this Contract.
2. The Contractor must not disclose any Confidential Irtiprmation In response to a request for

disclosure on the basis that (t Is required by law, in r^ponse to a subpoena, etc., without first
notrfyiRg the State so that the State has an opportunity to consent or object to the disclosure.

3. The Contractor agrees that State Data or derivative there from disclosed to an End User must
only be used pursuant to the terms of this Contract.

4. The Contractor agrees.State Data obtained under this Contract may not be used for any other
purposes that are not indicted in this Contract.

5. The Contractor agrees to grant access to the data to the authorized representatives of the State
for the purpose of Inspecting to confirm cornpllahcewlththeterms of this Contract.

Methods of Secure Transmission of Data

1. Application Encryption. If End User is transmitting State data containing Cortildentlal Data
between applications, the Contractor attests the applications have been eyaludted by an
expert knowledgeable in cyber security and that said application's encryption capabilities
ensure secure transmission via the internet

Z. Computer Disks and Portable Storage Devices. End User may not use computer disks or portable
storage devices, such as a thumb drive, as a method of transmitting State data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if email is
encrypted and being sent to and being received by email ̂ dresses of persons authorized to
receive such information.

4; Encrypted Web Site, if End User is employing the Web to transmit Confidential Data, the
Contractor will be responsible to ensure that data'is encrypted when it Is transmitted via a
Web site.

B. FSe Hosting Services, also known as File Sharing Sites. End User may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certlped ground mall



withtn the Mrrtlnental US and when sent to a named tndivlduai.
7. La^^ps and PDA. If End User is employing portable devices to transmit Confidential Data said

devices mtisf be encrypted and password>protected.
8. Open Wireless Networks fnd User may hot transrnit Confidential Data via ,an open wireless

network, End User most employ a virtual privateTietwork (VPN) when remobeiy trarwmitting
via an open wtfeless network.

9. Remote User Communication. Ff End User Is empidyipg remote communication to a^ess or
transnrtii Confidential Data, a vlrtiial Pfivate network (VPN| miet be installed on the End
User's mobBe. deyicefs) or laptop from which informattbn will be tmnsmitted or accessed.

: 10. SSM File Trans^ Protocol (SfTP), also krrawn as.:toure FSte Transfer Protocol. If End User is
erhploying an SfTP to traiwh Confidential Pata, End User wiU s^cture the iFolder and
access prtvitegeS to prevent Jrappropriate disclosyre of informatlpn. SFTP ihiders and sub-folders
used for transmitting Cpnfidentlai Data wlH be coded for 244>our autb^detetion cycle (le.
Confidential; Data will be deleted every 24 hours).

11. Wireless Devices, if End M«r is transmitting Confidential i^ta via wireless devices, aJl data must
be encrypted to prevent Inappropriate dlsdosure of inforrrfltion.

Retentionand Dtspositfon of identifiabie Records
Untess otherwise, directed, the Contraetor will: only retain the data and any derivative of the data for the
duration of this Contract After such time, the Cpnlractpr will have 30 days to destroy the data and any
derivative in vrtiateyer form. It may exist, unless, otherv/ise required by law or permitted under this
epmract. To this end, the parties must;

A, Retention

1. The Contractor agrees It will not store, transfer or process data collected in connection with the
services rendered under this Contrart outside of the United States. This physical lootion
requirement shall also apply In the Implementation of doud computing, cloud service or doud
storage capabilities, and indudes backup data and Disaster Recovery locations.

2. The Contractor agrees So ensure proper security rrionitorSng capabilittes are In place to detect
potential security events that can Impact State of NH systems arwl/6r Department confidential
Information for contractor provided systems.

3. The Contractor agrees to, provide security awareness and education for Its End Users in support
of protecting Department confidential information.

4. The ̂rvtractor agrees to retain all electronic and hard copies of Confidential Data in a secure
location and i'deritlfled m section 8.4

5. The Contractor agrees Corifldential Data stored In a Cloud must be In a FedRAMP/HITECH
compliant sotutton arid comply with all applicable statutes and regulations regarding the privacy
and security. All servers and devices must have currently-supported and hardened operating
systems, the latest anti-viral, anti-hacker, anti-spam, arrti-spyware,:and antl-malware utilities. The
environment, as a whole, must have aggressive Intrusiph-detection and firewall protection,

6. The Contractor agrew to and ensures Its complete cooperation With the State's Chief Information
Officer in the detection of any security vulnerability of the hosting Infrastructure.

B, Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its sub-contractor
systems), the Contractor will maintain s documented process for securely disposing of such data



upw requ^ Of coiitract termination; and will obtain written certification ior any State of New
Hampshire 4ata destroyed by the Cohtractor or any subcontractors as a part of ongoing
emergency, and or disaster recxtvery. operations. When no longer in use, electronic media
contairning State of New Harnpshlre data shall be rendered unrecoverable via a secure ̂wlpe
program In: accordance with Industry-accepted standards for secure deietfbn artd. media
santHzatipn, or otherwise,physically destrc^lng the medla (for example, degaussing)^ as described
in NI5T Special Publication 800-^, Rev 1, Guidelines for Media Sanitation, National itnstttute of
Standards and Technology, Ui S. Department of Commerce. The Contractor wfU document and
certHy in Wifing at time of the daU destruction, and will provide written certlficadon to the
Departmerit upon request. The Written certification wilj ipclude alii details hec^sary to
dempristrate-data has. been properly destroyed ariid validated. Where applicable/ regulatory and
pfofe^onal standards for retention requirements wih be jplntly evaluated by the State and
CQOtractpr pridr to destructjon,

2. Unless otherwise specifted, v^thin thirty (30) days of the termination of this Contract Contractor
agrees to destroy a|l hard copies of Cpnfidential.Data lusing a secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the tennlnat|on pf this Contract Contractor
agrees to completely destroy all electronic Confidential Data by means of data erasure, also
known ais secure data wiping.

PfocedufesforSecuritv
Contractor agrees to ̂ eguard the State Confidential Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor wlH maintain proper security controls to protect State confidential information
collected, processed, managed, and/or stored in the delivery of contracted services.

2. The Contractor will maintain policies and procedures to protect State confidential information
throughout the informatlQn tifecycle, where applicable, (from creation, transformation, use,
storage and secure des^ctlon) regardless of the media used to store the data (i.e., tape, disk,
paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to contractor
systems that collect, transmit, or store State confidential information where applicable.

4. the Contractor will ensure proper security monitoring capabilities are in place to detect potential
security events that can impact State of NH systems and/or State confidential Information for
contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End Users In support
of protecting State confidential informatton.

6. If the Contractor wiU be sub-contracting any core functions of the engagement supporting the
services for State of New Hampshire, the Contractor will maintain a program of an internal process
Of processes that defines specific securKy expectations, and mortHorihg compliance to security
requirements that at a minimum match those for the Contractor, including breach notification
requirements.

7. The Contractor will work with the State to sign and comply with all applicable State of New
Hampshire system access and authorization policies and procedures, systems access forms, and
computer use agreements as part of obtaining and maintaining aaess to any Department
systemls). Agreements will be completed and signed by the Contractor and any applicable sub
contractors prior to system access being authorized.

8. The Contraaor will not store, kriowingly or unknowingly, any State of New Hampshire or
Department data offshore or outside the boundaries of the United States unless prior express
written consent Is obtained from the Information Security Office leadership member within the



Department.

9. Data Security Breach tIaWlity. Inthe evehtpf any security breach Contractor shall mate efforts to
investigate the causes of the breach, prompt^ take measures to prevent future breach and
n^riimize any damage or loss resulting the brieach. The State shall recover from the
Contractor all costs Of response and recpvefy firprn the breach, Indudtngbut not limited to: credit
monrtOTing; Service^ mailing costs and costs: associated with website and telephone call center
services necessary due to the kffeach.

10. Corrtractdr must, comply with all, applicable statutes and regulations regardir^ the privacy and
security of Confidential Information.

11. Comractbr agrees to estabfish and maintain appropriate administrative, techriical, and physical
safeguards to protect the confidentiality of the Confidential Data: and lb prevent unauthorUed
use ot access toIL the safeguards must provide a level and scope of security that Isnot less.than
the level and scope of security requirements established by the. State of New Hampshire,
Department of Information Technology^ Refer to Vendor Resources/Procurement at
http5://wwwuih;gov/doil/vendor/index.htm for the Department of Informatiori Technology
poiicies, guldelines>,standards, and procurement information relating to vendors.

12. Contractor agrees to maintain a documented breach nptifiretion and Incident response processi
The Contractor will notify NHLC of any securi^, breach within two (2): hours of the time that the
Contractor teams Of its occurrence. This tncludies a confidential information breach, computer
security indderit, or suspected breach which affects or Includes any State of New Hampshire
systems that connect to the State of New Hampshire network.

13. CorrtractoF must restrict access to the ConWential Data obtairted under this Contract tp only
those authorized End Users" who need such State Data to perform their offidal duttes in
connection with purposes Identified in this Gontract.

14. The Contractor must ensure that all End Users:
a. comply with such safeguards as referenced above, Impiemehted to protect Confidential

Information that Is furnished by Slate under this Contract from loss> theft or Inadvertent
disclosure-

b. Safeguard this Information at alltimes.
c. Ensure that laptops and other electronic devices/media containing Confidential

Information are encrypted and password-protected.

d; Send emails containrng Confidential Information onty if encrypted and being sent to and
being recehNed by email addresses of persons authorized.to receive such information.

e. Limit disclosure of the Confidehtiai Information to the extent permitted by law,
f. Confidential; Information received under this Contract and individually (dentdiable data

derived from State Data, must be stored in an area that Is physically and technologically
secure from access by unauthorized persons during duty hours as well as non-duty hours
(e.g., door locks, card keys, bibmetric identifiers, etc.).

g. Only authorized End Users may transmit the Confidential Data, including any derivative
files containing personally identifiable information, and in all cases, such data must be
encrypted at all times when in transit, at rest, or when stored on portable media as
defined above.

h. In all other Instances Confidential Data must be maintained, used and disclosed using
appropriate safeguards, as determined by a risk-based assessment of the circumstances
Involved.

I. Understand that their user credentials (user name arid password) must not be shared
with anyone. End Users will keep their aedential Information secure, This applies to
credentials used to access the site directly of indirectiy through a third party application.



(^ntractor ts responsH}fe for over»^Nt arid compliance of their End Users. State reserves the right: to
cohdiid onsite inspections to monitor cornpliance with this Oantrnct, thclud'ing the priyacy and secpfity
requirements provided: herein, appil^ble taws and Federal regulations urrtU such time the Confldentiaf
Data U disposed of m accordance with this Contract

Data Breach Notification

RSA 31S9hC:20 requires pubhc breach notificdtion to individuals whose information has been or may be
misused; All legal notifications required as a result of a breach of information collected pursuant to this
Contract shall be coordinated with the States

Annui^ Reporting

Vendors are requlied to provide the below reports on an annual basis according to the timelines sent.ln
each reporting requirernent beiow.

• Within 90 days afterthe close of the NHLC fiscal yearthe Contractor agrees to provide a System
and Organization II (SOCII) report to the Chief Compliance Office and Director of Security at the
NHLC.

•  IheSuccessfui yendorshail'have a complete corporate financial audit conducted annually, at Its
own expense, The audit must follow generatly accepted auditing standards (GAAS) or the
appropriaite liorvUS equivaient, A copy of-the Successful Vendor's certified fmancia! statements

shall be provided within one quarter after the close of the Successful Verntor^s fiscal year.

(or the apprppriate ndn-US equivalent) as they are Issued, together with any other reports
required pursuant to Section 13 of the Securities and Exchange Act of 19^; as amended.

•  A thlrd-partv review of the Successful Vendor's New Hampshire o^rations must also be
conducted annually. This audit will be a Sta.tement on Auditing Standards (SAS) 70 audit, type 2,
at. the sole discretion and determination of the Lotteiy, and shall be paid for by the Successful
Vendor. For this review the Successful Vendor will suggest, for the Lottery's approval, the firm(s)
to perform the work. All financial aspects shall be conducted pursuant to auditihg standards.as
issued by the American Institute of Certified Public Accountants. Annual reviews shall occur on a
July through June basis and will be reported to the Lottery not later than forty^five (45) days after
the close of the State's fiscal year. The first audit shall cover a partial year ending with the State's
fiscal year.

Security Reports

TheContrat^or agrees to Immediately report any security procedural violation, violatton of law (e.g. theft),
or security breach of the equipment, software or material used or to be used in the performance of this
contract. The report will be delivered personally or by telephone, foltpwed by a certified letter addressed

to the Executive Director of the NHLC or his deslgnee.
Contractor agrees to report any change in, addition to, or deletion from, the information disclosed to the
NHLC. The report will be in tbe form of a letter addressed to the Executive Director of the NHLC and will
be delivered within thirty (30) days of the effective date of the change, addition, or deletion.

In particuldr the Contractor must report the invotvement of any of the Contractor's employees, owners,

or agents in any known criminal arrest (exclusive of minor traffic violations) or investigation, or any such
action or event, should it be reasonably able to construe that event as having some relationship to the

security, integrity, and image of the NHLC.



Additional Security Measures

the.NHLC reserves the ̂ ht to require aft env time further and ariditionai security measures as it may, in
Its sole d'iscretjqn, deem necessary or appropriate to ensure the Integrity of the System or of the games.

30. DISPUTES UMOER THE CONTRACT

Prior to the filing of any forrral pro^edings with respect to a dispute (other than an action seeking
Injunctive relief v^h respect to inteilectoa) property rights or Gonfi^tial Inforrhatlon), the ̂ rty
believing Itself ag^ved (the ̂ Invoking Party^)?shall call for pro^essive management involvement In the
dispute ne^tlation by written notice to the other partyvSudi nptlce shall be without preludk^ to the
Invoking Party's right to arty other remedy permitted under the Contract

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
need^, at mutually convenient times and places, between negptiatprt for the parties at die fpjlpwing
successive management levels, each of which shall have a period of allotted time as specified below In
which to attempt tq resolve the dispute;

Dispute Resotutlpn Resporisihinty and Schedule Table

m

STATE

Ay-:

5M1

II. >:

SNeoiKiii^:

irsrasf+jwsjJnn

iS^i^rii^ef

lilEilF

'0mi

Product & Analysis Manager

liiiipiiiin!)'

Director ̂ es & Product

Chief Compliance Officer

Charie|;Mi^h^

Executive Director

CQMiiOfflVt^ ^

5 Business Days

10 Business Days

13 Business Pays

15 Business pays

The allotted time for the first level negotiations shall begin on the date the Invoking Part/s notice is
received by the other party. Subsequent ailotted time Is days from the date that the original Invoking
Party's notice is received by the other party.



state of New Hamp^liire

Departmeiit of State

CERTIFICATE

1, WnUam M. Oardner, Secretary of State of the State of New Nwnptbut^ do hereby certtly that INSTANT WIN <3AME>iQ

UMITQ) ia a United Kingdoin Profit Cocporadoo r^iatered to trusscfbudoess lo Kew Hamiadiire on Jamaiy j

ftntfaer certify that all fees sad documcants requnrd by the Secret^ of State's office haye beta recerv^and is in good standing as

ter as diis office is coDoemed.

Bosioess ID: 8345SS

Cerdncate Number: d0047d4121

U,

IN TESTIMONY WHEREOF,

I hereto set my band aad (»use to be affixed

the Seal of tbe State of New Hampdur^

this I4th day of January A.D. 2020.

William M. Gardner

Secretary of State



iNSTANT WIN GAMtNO LIMITED
(the *GoiT»pany")

Minutes of; a mDetirig of tRei^bo^ of cNrectere at-^ Floor, 3 py $RBei Yard.
London. EOIY 0A;F on $ FebruaTy 2020,

The foilbwing direct^e present

Simon John Bucknall (phsumian)^
Maxlne FIshe/ (SeGretsrry):
Rhydian TRdteas Sandy!^^
Alys^ Buokna

Pur|ioee of the meeting:

It was resolved as follows;
I. we odnfinn was adthpri^ed tp enter into and execute Form

Nornber p^7 wiift the New HempshRe Lottefy CGmmisslon on 2 March 2020
on behalf pf the GJompany;. and

ii, Simon Bucknali is hereby authonzed to enter iinto contracte or agreements
op b^aff of the Cpmpahy with the State of New Harnpshim and any 6f its
agencies or departnents and tp; execute any documents whtdi in his
judgernenl are desirable or necessary to give effect.to this purpose.

Other Bualnesa:

There being Qjjier further business the meeting was closed

Simon Bucfcnall Rhydiah FIshe''

Maxine Fisher Alyssa Bucknall

ln$wnl Will GaflPijng Ltd. rtxjbisUfflwIngii^ 5tfifk»L3aditt«t«trd m Jt
-— wwwlnstthtwIngamhgflDrn tonckr.ECiYSAr ^L.-m ^ win

T. 444(0)2079207145 UNtcdlQngdom I VIA ̂  NAMING



CORPORATE RESOtUTtOjT
INSTANT WIN GAKfftNO UMITEO

(me: 'Compatty")

hereby certiiy th^t i am duty elected Secretary of INStAnT WIN

OAMNG LIWilED. I hereby certify the fdilowfng is a true copy of a vote taken at a

meeting of^^e; Board of Directors, duly.called and held on 3 March 2020 at which all:

Directors were present and vbtlhg.

VQIED: That SIMON BUGKNALL was duly authorized to ent^ into and^ecu^ Form

NumberP-37 on behalf of INSTANT WIN GAMINGJUMITED with the New Hampshire

Lottfery Commission on 2 March 202Q and is further duly authc^zed to enter into

contracts or agreernents on behalf oflNStANT WlN GAMING UMITED with the state

of New Harnpshire and any of its a^ncies or departments and to execute any

documents which may in his judgment be desifablepr necedsafy to effect the puipb^

of this vote.

I hereby ceirtify that said vote has not been amended pr repealed andTemainsin fiill forbe

arid effect as of the date of the coirdract to which this certifrcate is "attached. 1 further certily

that it is understood that the State of New Hampshire will rely on teis ce'rtiftcate as

evidence that the :person(s:) listed above curtentty occupy the position(s) indicated and

teat they have full authority to bind the corporation, to the extent that there are any iirtiits

on tee authority of any listed individua! to bind:the corporation In dontracts with the State

of New Hampshrre, all such limitations are expressly stated herein.

DATED: 03 2-0 ATTEST:

Insnnt Win Gaming Ltd. . tnfetftnstarawjn^min^CDm SthRooc3QldSh««t>ted A Aw>vv»*istontwj:rflanf»ini9CDm LondoaEClYBAF ^ ̂



lK«lsoPiae«
Upper Road
Bath
BA13MJ

« 01454285256
A 01454285257
E! hathOb^xouifc

17 becemMT 2018

DearSHrs

R«: (mitsnl Win OamAiid Ltd
p<M icy Number: E$K018M982

As oppotnlsd iMH^nce Brokers to PRStaht Win (^ming Lbi we cen oonfkm OteirinsurBnoe strangements Indude the
foUowfng:

PbUcvfletans

Pofl^hoMer
Business Descriptlor>
thsurer

Policy Number
Period of Insurance

Cover

Employers Liabinfy
Limit of RvJemni^

Excess

Public. Prbtfiicts & Poltutier) LletbilHy
LUntt of Indemnity

Excess

PFofoseiOfrel Indemnity
Llthft of Indemdty

Ermss

Cyber UHbllity
Lima of Indemnity

Excess

ihstent WiniGsming LRl

CFC Underwrtttna Ltd'
E»019l}4^
0'1f12/2018to 3(V117202Q both deye inclusive

£10,000,000 any one occurrence

£NIL

£10iOOQ,000 any one oocurrerrce.tKJl In 0>e:^pe9ate during any orre
period of iRsurafKe In respect of Products and Pcdutior).

£2S0 each end every' dalm

£6,000,000 In the aggreigste during any one period

£100,000 each and every ciaim^

£5,000,000 In the a^regale during any one period

£100:000 each and every daim

SbecitteEndoiBemente , . ... .
•  Thtfe is en inaeased excess of £250.000 for each sod every claim made against you in the USA or terntorlas

vrhlch conw under lts iurlsdlctton. This increased excese applies to ihe fbOovdng'covers: i^)^lonai
Indemnity: Cytwl^t)i(i^.Pri\mcy Uabni^ MuKmedla Usbill^ and A(h«rtlsing Ir^ury: end Lo8s:Mit^tioa

Subject to the insurer^ PoTicy Wording and terms, coridlOons, limitBtibns and. exceptions advised on Policy Scriedde.

This letter is Issued iss a matter of Infoirmadon only and evidences cover as at the data of the letter. TWs letter ponfeo no
rights to the holder end Irhpoees no Habltlty 6f> ttte insurer. The insurer assumes no responsibility to the holder, of the
lettm to provide any notice of any rnaterial change In or cenceUaHon of these policies.

If you should have eny queries please do not hesitate to contact us on 01454 2B5 255.

Yours sincerety

Thomas Cierk

Account Handler
CNrvtDial; 01454 258 2S5

WINNER

Hloov Insurance Swvicts Ijri ts a subeUlaiy of Gtofoel Risks Pannea Umhed Hgbs Insurance Services ltd is eutbori^ etxj reeuleied by
the Financial Conduct AuOwtty (FRN 302680), Company repWmed in Enpiand and vvoiea. Company Ro^sWtlon No. 2M7978.

RagistarBd office: Higoe [tmirance Sarvicee Ltd. Floor. SO FerKhun^ Street, London EC3M 3JV

titrf

BIBA



SCHEDULE

POUCV NUMEkER:

UNIQUE MARKET REFERENCES:

S1CQ6U7B74

B087519C9NS047

B(»7Sa9C9N5051'

B087519C9N50S3

THE INSURH?:

ADDRESS::

INSTANT WIN GAMING LTD

SCh Fkior, 3 OM StreeC Ysrd
Londc^

ECIY 8AF

UK

THE yNDERWRrTERS:

THE INCEPTION DATE:

THE EXPIRY DATE:

TOTAL PAYABLE:

Broken down es follom:

Premium;

Pt^emium Breakdown:-
Employee' UatSiltyi

Cyber, Priw^ & Media;
G^erei LisbiDty:
Properiy:

Underwritten by certain underwriters at Lloyd's and other insurers

OOtOL Locai Stancterd Time on a Dice 2D19

OO^ Local S%andard Time on 01 Dec 2020

Insurance Premium

Policy AdKiinistrabon Fee:

BUSINESS TOTVniB:

OPTIONAL EXTENDED REPORTING
PERK)D Pf^MlUM:

SYSTEM OUTAGE PERJOO;

MINIMUM OUTAGE PSUOD:

LEGAL ACnON:

TERRITORIAL SCOPE

RETROACnve.DAIE:

CLAIMS MANAGERS:

INODENCE RESPONSE HOTLINE:

Gaming uftwara developer to the'lbttery industry, as more fully
described h the appllca^n form dated T&a and as held on nie by
CPC Underwriting Limited

G8PSS,700,
(or^ payable if you choose to exercise this optlort)

3 Months

X) Hours

Worldwide

Worldwide

IS May 20d4 in respect of each and ev^ dsim of up to
GBPl,000,000
a Dec 2017 fo respect of that part of any claim that exceeds
GBPl.OOO.OOO

CFC Undemridng Limited
Please report ail new claims Dx
riftwdalmsOcfcunderwritina.CQm:

h the event of an actual or suspected privacy breach please call our
emergency response team toll free 24-hour Data Breach HoUIhe:
0800 975 3034



WQRpIf^:

EfipORS^ENTS:

TECH gt«:*i,9

GAMDyNG LAWS EXCLUSION CLAUSE
NO OAntS BONUS CLAUSE
GYMR dUME ©CTEWaON OAUSE
^NCIIONU^ATIOH-ANP EXCLUSION CLAUSE

jURlSOlCnOK CLAUSE
suwecnvrrv coNoitiON clause
INlCR^ro DEDUCTIBLE FOR CLAIW BROUGHT N THC USA
CUUS6
iPfTELLECTUAL PROPERPT RIGKTS 'INFRINGEMENT EXCUJSION
CLAUSE

Signed

PrirrtNam© siMON bucknall

Date 03 APRIL 2020



c

RE: New Hampishlro tottery Corporation^ Instant Win Gsining Ltd Contracting Terms

To whom tt may concern,

Instant Win Gaming Umlted is exempt from- needing a poiicy for Workers Compensatiion

as NHLC will be contracted to instanl Win Gamirrg Limited, registered in England & Wales

(United Kingdom). AUi work carried out on this coritracl will take place outside of the State

of N^ew Hampshire;

If you require any further information on this, please do not hesitate to contact me on the

information belQw.

Yours faithfully,

Rhydian Fisher

Chief Executive Officer

InjtantWln Gaming ltd. infoelnsoniwihgamlftgiom 5thfluot30»dStf«t^ n A
twwjnstomwfcigitfningcan bondorvtCiYSAF'
T; +44W207920714S United Kingdom i.WIL T GAWlMG



STATE OF NEW HAMPSHmE

LOTTERY COMMISSION

RFP LOT 2020-02

e-lnstant Lottery Games

AugMSt 29,2019

Over $2 Billion and Counting for our Schools



STATE OF NEW HAMPSHIRE

,  LOTTERY COMMISSION

^Instant Lo^ery Games
RFP LOT 2020-02

SECTION 1 - Overview and Schedule

/L Executiye summary

The New Hampshire tottery Commission (Lottery, NHLC) is seekihg proposals from established garnir^.c6mpantes
for the development, design, implementation and related services for ilottery constant Games to be spld on
NH LC's fLbttery portal via a secure cbnnectlbn and remote gaming server (RGS). For the purposes of this Request
for Proposals (RFP), "e-jnstant" is defthed as games that are akin to inrtant scratch games at retail, but are sold
via ah Internet and moWle based platform and offer varying degrees of complexity and entertainment value,
e-instant outcomes must be predetermirted through the use of a Lpttery-approved prize structure and cannot
utilize skill for winner determination- New Harnpshlre's iLottery platform requires e-Instant games with a stake
for purchase, and that funds; instantly be allocated to ILottery accounts to award prizes a^ociated with a
predetermined prize structure, up to a predetermined amount Prizes won over the Lotter/s online Claim
threshold are claimable only at the: New Hampshire Lottery headquarters in Concord, New Harnpshire. Games
that soiJely award coupons or free play are not considered to be an e-lnstant for the purposes of this RFP.

NHLC launched iLottery on September 4, 2018 in partnership with NeoPollard interactive (NPi) utilizing NPI'.s
gaming platform and portal. NPi's open architecture allows thirdrparty developers to utilize this portal for the sale
of e-Instants, subject to Integration with the NPi system and the Lottery's advertising agency of record.

NHkC intends to award contracts to at least one qualified vendor. Each resultant contract will not obligate NHLC
to make a purchase but will set the terms and conditions for potential future purchase orders by NHLC for
e-lnstant games between the contract effective date and June 30,2025.

Prior to execution of a contract, the seleaed contractorfs) will collaborate with NPi and the Lottery's advertising
agency of record to develop a plan to Integrate their games within the NPi pprtaL This Integration plan must be
approved by NHLC and will be part of the final contrartual agreement between the parties.

Remainder of page intentionally left blank.



B. Schedule

The following table provides a Schedule of Events for this RFP through contract flnalitation and approval. NHLC
r^erires the right to amend this Sche^le at its sole disaetlon and at any time through a published Addendum.

ipiiaiiiiiiiaiiiiiiiiiii SHI
RFP Released to Proposers (Advertisement) August 29, ?019

Proposer Inquiry Period Ertds September 12,2019 4:00 p.m.

Final Agency Responses to Proposer inquiries September 26,2019

Prdposers'Submrt Proposals Octpbef 11, 2019 10:00 a.m.

Estimated Oral Presentations October 28 - November 1, 2019

Estimated Notification of Selection Npvembe^r 12,2019

Estimated Date of Approval of Final Agreement To be determined. Based on

submlttal and approval of
integration plan.

Remainder of this page intentionaHy left blank.



SECTiON 2 - Apencv Backgroumi and tlotterv Portal

NHLG is an: executive branch commission of the State of Neyw Hampshire responsible for operating lottery sales
and for regulating charijabfe gamlrig vyithln the State, NHLC is the oldest leg^ lottery in n^ern times .in the
UnitedStates, seUIng its first ticket in 19W., Effective July 1,2017,NHLC was authqriiedto conduct sales of tptterv
tickets/'through the use pf mobile appUcations mobile devices or ovfer the Internet," pursuant to RSA 28.4;21-
h, II (21(e). On September 4, 2018, NHt-C launched New Hampshire ILottefv wa a pprtal from the website
nhlottery.coch. The ILottery pprtal supports the sale, of several e-lnstants with price points ranging betw^n $.01
and $30.00. The pprtal also supports the.sale of the multijurisdlctlohal draw-based games (DBG) Mega Millions
and PQwerbaii.

The ilpttery portal, is operated by NPithrough the use of its Centra) Gaming System, (CGS),, hack office and player
account management system, and; Iritegrgied thirtf-party contractors. Appendix C illustrates the conceptual
architecture of the NPi; system and a. high ipvel view pf how Integration wilt occur. The transactional and e-
Instant/^me: Information is transmitted through secure APIs (application programming frrtjerfaces) from the
Vendor's. RGS (remote gaming system):tathe.NPi system. A; copy of that data is also stored on the Vendor s RGS.

From Sfepteritber 4, 2018 to June 30, 2Q19, there vyere 46,867 registered users for the ilottery platform with
23,303 first time depositors. As of June 30, 20l3, the net gaming revenue was $6.4 million for ten months since
launch, with the gpal in FY20 to reach almost $10 rnilliofi.

The current agreement tp utilize the NPI platform runs through June 30, 2025. Since the launch, NHLC has been
implementing e-instants developed and supplied by NPi. It is NHLC's intent to continuously expand the game
library avaiiabje to players and to introduce new e-lnstants on a pre-determined schedule, currently spt to one
per month. Accordingly, NHIC Is seeking proposals from multiple game providers; to supply NHLC e-lnstants that
can be integrated with the existing NPI platform. NHLC expects integrattoncosts will be borne by the successful
proposers and.will not be paid directly by NHLC or NRi.

RemaindeFofthis page intentionallyieft blank.



SECTION 3 - Process for Submitting a Proposal

A. PrpppsdlSubmission, Deadtine/anp Lopatlpn Instructions
Proposals submfttect in response to this RFP must be received by NHLC no later than the time and date specified

in the Schedule omlined In Section I. Proposals may be submitted by US Mail, deltvery service> or In person at

14 Integra Drive, Concord, NH 03301^ Proposals muist be.addre^d to:

New Hampshire Lottery Commission
Kelley-Jaye Qetand, Director of Product Development and Sales

14 Integra Drive, Concord NH

Proposals must be dearly marked as follows:

STATE OF NEW HAMPSHIRE

RESPONSE TO RFP LOT 202(^02

e^lhstant lottery Games

Unless waived as a nonrmaterial deviation In accordance wtth Section 6-1, late submissions will not be accepted

and will'be returned to the Proposer unopenedi Deliyery of the Proposals shall be at the Proposer's expense. The

time of receipt shall be considered: when a Proposal has been officially dodamertted by NHLC, in accordance with
its established policies, as having been received at theilocation designated above. NHLC accepts no responsibility

for mlslabeied mail or mail that,Is not delivered or ls undeliverabje for whatever reason. Any damage that may

occur due to shipping shall be the Proposer's responslbtlity.

All Proposals submitted In response to this RFR must consist of one (1) original and fiye (5) clearly identified copies

of the Proposal, inctudirtg all; required attachments. Note the Technical and Price proposals must be separated
and dearly marked as detailed in Sedion 5 below^

B. Proposal Inquiries

Ail inquiries concerning this RFP, Including but not limited tp requests.for darifkations, questlor)s, and any changes
to the RFP, shall be submitted via email to the following RFP designated Pplhts of Contact:

TO: Kellev-Jave Cleland. Kellev-Jave.Cleland@lotterv.nh.gov

CC: Jay Lau, Jav.Lau@lotterv.nh.gov

Inquiries must be received by the RFP Points of Contact no later than the conclusion of the Proposer Inquiry Period

{see Schedule of Events, Section 1). Inquiries received later than the condusion of the Proposer Inquiry Period

shall not be considered properly submitted and may not be considered.



NHLC Ihtends to Issue official responses to properly submitted inquiries on or before the date specified in the
$chedule;Qf Events, Section 1; howrever, this date issubject to change at NHLCs discretion. NHLC may consolidate
and/or paraphrase questions for sufficiency and darity.. NHLCjmay, at its discretion, arnend this RPP on Its own
[nltiative pr in response to issues raised by inquiries, as it deerps appropriate^ Oral statements, representations,
clarifications, or modifications toncerhing the RFP shall not be binding upon.NHLC. Official responses by NHLC will

be made only in writing by tte process diescribed above.

C. Restrlrtlpn of Contact Agency Employees
Frorn the date of release of this RFP until an.award is,made and annpuriced regarding the selection of a Proposer,
all communlcatipn with: personnel em ployed by or undier. contract with NHLC regarding this RFP is fprbldden unless
first approved fay the RFP Points of Contact listed in the Proposal InqulriES section, herein. NHLC employees have
been directed not to hold conferences.and/or discussions concerning this RFP wl^ any potential contractor during
the selection process, unless otherwise authorized by the RFP Points of GontacL Proposers may be disqualified
for violatfng this restriction on comrnunicatioris. Nothing in this sectloh shall prevent the NHLC from maintaihing
contact with existing vendors for normal business operations and planning, unrelated to this RFP.

D. Vaiiditv of Proposal
Proposals must be valid ,for one hundred and'clghty (180) days fpHOWing the deadline for subrhisslon of Proposals
in Schedule of Events, or until the Effective Date of any resulting Contract, whichever Is later.
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SECTON 4 - Scope of Work

The ̂ pe'of Work for this RFP ISiproviding e-lnstaht Games that can be integrated into the NPl iLotteiV System
for the New HampsWre Lottery and at! related services. The successful ilottery E>r6poser(s) will be awarded a
contract^to set the terms and cbnditidhs for future purchases of e-lnstant games. The contract wflt not obligate
the NHLC to make any purchases tinder the contract. The NHIX ̂  its own discretion may or may riot choose to
engage with contracted {Lottery game vendors for reasons including; but not limfted to, cost, game launch
schedule, ctuaiity of games, total game portfciiio, ability and tfmeHniess of Vendor to iaunidi gamies accordmg the
NHLG nwds. The NHLC expressly reserves the right to choose one vendor or multiple vendors. Note: the NHLC will
not permit bidders to propose separate price matrices for perceived primary, secondary, or tertiary contracts. An
overview of required services follows,

A, The Vendor will provide the folJowing:

•  ilottetY'games to the NHLC with a minimum of 25 off-the^helf options. See Section 5, Subsection
II for an o^rview of garnes potentially desired.

•  Integration with the NPi gaming and reporting platform utiliring shigje sign on (SSp) via the
existing Player Account Management (PAM).

•  A remote gaming server (RGS), primary and secondary servers within the State oTNew Hampshire,
as well as Quality Assurarice (OA) and User Acceptance Testing (UAT) servers. The B6S is
responsible for storing and serving up e-instant infermatlbn for game play as well as game replay,
through a secure application pfpgramming Interface (API). All servers must be 100% dedlGated to
the NHLC. Lottery data cannot be comingled with data from another lottery or customer of the
Vendor.

•  All e-lnstants available for players in demo or free play mode with option for purchasing.
•  Ability to offer games for free and integrate into the existing customer relationship management

tools currently in place.

•  Game thumbnails images for die website via API to marketing agency of record with game data
(costs per ticket, game name, and the win-up-to amount).

•  All aspects of each game Including:

o Graphics of the game;

o  Promotlorial banners for customer relationship management and acquisition purposes (to be
approved by the Lottery);

o The status bar within each-game displaying balance, ticket costs, number of tickets, help and
sound icons, and other (terns to ̂  determined;

o  Sound for each game set to off, but able to be turned on similar to current functionality;
o Space bar utilization to play game;
o  Utilizing the payout designated by the NHLC;
o  Full technical support for each game in QA, UAT, and Production sites;
o Help Page content for each game in web and mobile to comply with the Lottery's standard;
o Working papers for each game to comply with the Lottery's standard; and
o  Back office to configure free games and bonuses and to conhect to the NPi free games API.

•  The Lottery requests that games are similar In functionality and user experience as existing games
to maintain consistency for players.

•  Integration with marketing agency of record to support game launches on a schedule determined
by the Lottery.

•  lntegra:tion/sharing of raw game data Into the Lottery's business Inteiligence (Bl) tool, currently
housed with the Lottery's advertising agency of record.

•  24/7/365 technical support.

•  Daylight Savings support on a schedule determined by the Lottery and NPI.



•  Data for each game including, but not limited to, tickets purch^d, amounts wagered, ̂ ston
length, itotaVbettors, average bet per player per game, number of distinct bettors, payout, gender,
and iOther demographic pMameters to be determined.

•  At any point the Lottery reserves the ri^t to require vendors to Integrate vyith the_Lotter/s
Independent Control System pCS) for e-Instant game balancing

S. The Vendor will work coitaboratively with the NHLC in the design Of bespoke NHLC-specific
e-lnstants, in accordance with a schedule set by the NHLC in conjunction wfth the Vendor, to make
possible the winning of an immediatety payable prize.

C The Vendor may supply e-lhstants containing licensed products from third party vendors, subjert to
contractual agreement b^ween the NHLC and the ithifdrpartY or a licensing agreement with the
Vendor.

0. The Vendor will coordinate with other NHLC vendorsand the NHLC to ensure system integration
and corajpatibfllty with the NHLC fLottery gaming system. All costs for NHtCs JLottery/e-instant
Integfattorf wUlbe borne by the third-party vendor; not NPI, the Lottery or the LoUery's advertising
agency of record-

£. The Vendor will provide access to the sarne technology and product options the Vendor may develop
during the life of the contract, and/or offer to its (^he'r ilpttery game customers.

F. The Vendor will present new technology-based; product options to the NHLC on a regular basis;
emphasis'should be on stable, iproven games and services the Vendor can support with at least the
same level as similar products or services already described in the RFP.

G. wnilngFiess and ability to developgames using new ter^mology riot Identified in this RFP and to adapt
games as needed based on technologicaichanges within the Itottery platform.
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SECTION Content and Requirements for a Proposa j

Proposals must divided Into two separately seajed.and dearly marked enyebpes. l^e technical proposal must
be marked with the Proposer^s name and "NHtCRFP I^T 3U)2(Wtt Technical Proposal," A separately sealed price
proposal must be marked with the Propose/s name and "NHLC RFPiLOT ;2Q20-a|^ Price Propo»l."

'• the Technical Proposal Contents

This section details ai) items the venders will be evaiuated on In the Technical Proposal. Read each section In detail
and respond accordingly. If Proposer does not have experience in a spedfic area/does not offer the product, or
does not have the caf^bnity, pl^se write N/A.

A. ConifiariY Bac^round and Experience
Provide a brief descriptipn of ithe Proposer's company Including, but not limited to, the number of years In
business, the primary locatlonts) of the business, the number of employees^ and state, province, and countries
in which the corhpahy Is actlWly engaged in supplying e-lnstant iLottery gaming produ^.

0. Finanqal Capabilities
Provide an audited financial statement concerning operations for the previous two (2) complete fiscal years
and ah un-audlted ftnandal statement covering the Interim period since the close of the most recent fiscal
year. Audited frnanciai statements rnay be submitted jn;POF format and can be.proylded on a Gp or flash drive.
These statements shall include, but not necessarily be limited to:

a. Statements of Net Asaets;

b. Statements of Revenues, Expenses and Changes in Fund Net Assets; and

c. Statement of Cash Flows prepared in accordance with Generally Accepted Aaountlng Principles
(GAAP).

C. Proposed Project Team
Provide a brief outline of the key personner who would be assigned to work with NHLC If the Proposer were
to be awarded a contract. Including:

a. The project manager and associated personnel;

b. Technical lead and associated personnel;

c. Content lead and associated personnel;

d. System Integration personnel who will be responsible for integrating with the ILottery system;
e. Personnel who will be part of and in charge of the game launch process;
f. Game deveippors, including art, graphics, and priie structure personnel; and
g. Daily point of contact for NHLC.

Include r^sum^s for these personnel which summarizes their experiences on.similar past or current projects.
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D. Past and Current Projects With ̂ jnstant Games
IdentifY at least three US states, Canadian Provinces, or otheir fpreignjurlsdlctipns where the Rfxjposer has the
fdllpwlng; note,, at least one of the jurisdictions rnust be In the US;

a. Live e-lhstantGarnesavailafale for purciiase and in demo rnode, operating at the time of this Proposal,
'b. Provide a summary of;

1. How long the Proposer has provided e-lnstant games In that location;
2. The types of games provided;
3. The technology viHth which, the games are built;
4. Whether the garnes are limited or unlimited series;
5. Whether the games are oiffered on. the Proposer's own syst^ or a thirdrparty system;
6. With which vendors and systems the Proposer has integrated; and
7. Descripdon ofgames' success in terms of ticket sates, gross revenues, and net revenues to the

juri^iCtion. Provide this in a ̂mparatlve format, indicating a percentage of total sales for which
each game Is responsible. This must also include the payout for the game in comparison to other
games and length of time onmarket

8. include any other key metrics to assist NHLC in fully understanding the gameis' performance.
9; Provide a contact narne and title in each jurisdiction of a persoh willing to sen/e as a reference for

the Proposer.

E. Games Portfolio and Process

Provide details and a means of access to your games portfolio for evaluation. Respond to each capability
statement below:

a. Provide access to your e-lnstants libfary featuring at least twentv-flve 1251 e-lnstants fof evaluation.
Define what technology the games are built on. Games usjng Flash arid HTML5 are currently
supported, lalthough the; Lottery prefers games In HTML5. The Lottery Is looking for ganies that are
unique and creative, while also complementing the existing portfolio, pctail how your games are
creative, have rfiarket relevance, and complement the NHLC's existing game portfolio at the time of
this RFP.

b. Give examples of each category of games: off-the-shelf, customized, makeover, and bespoke
e-lnstants you have launched with three lottery partners. If Proposer has not launched all categories
of games, indicate so. Explain why the games fall within each category (required).

c. Provide a list of e-lnstant licensed properties, noting which are off-the-self, customized, makeover, or
bespoke, /dso note viihere each has launched and its success relative to other games launched in
market. (The NHLC may want to utilize licensed properties and recognizes the pricing of licensed
properties may vary depending, on the brand. Prices for licensed properties are negotiable.)

d. Document a basic timeline from inception to launch for each categary,of game. This must Include
number of days, weeks, and months; and k^ tasks and deliverables along the timeline. This includes,
but Is not limited to, prize structure creation, game t^tlrig in UAT, feedback and necessary changes,
working paperdevelopment and sign off, game help paper development and sign off, and the launch
process.

e. Provide two additional examples of retail crossover games you have launched with lottery partners.
The Lottery is seeking to promote both its traditional retail channel along with Its new iLottery
channel. Retail crossover games are iLottery games that leverage retail products; and conversely,
retail games that leverage ILottery content.



f. Give examples of in-game responsible gaming tools youoffer. These in-game tools .are In addition to
responsible gaming eontrols prqvfded' by the (lottery system provider.

g. Rrovide examples of single ticket, multl4ldset, and mi^tl-tlcket bonus round games, if other types of
e-lnstants are offered by the Vendor, provide details of those games. Give a prize, ̂ructure example
launched in the US,Canadian ProvinceSi and other foreignlurisdictions thatutilizes single ticket, multi-
ticket, and multi-ticket bonus rounds.

h. Able to offer multi-price points within games. Describe how you have launched this feature in other
jurisdictiohs. Include. 3 prize structure examplie launched In the US, Canadian Provinces, and other
foreign jurisdictions that utiHie muithprice pomts within the game.

1. Provide unlimited series of tickets for e-lnstantSj I.e., when tickets are purchased, they are replaced
vylth the same prize. Provide three examples where Proposer has delivered unlimited or limited series
ticket functionality to the. US, Canadian Provinces, and other foreign jurisdictions; and for each
example, note which type of ticket series was utilized. If you have only provided limited series, please
detail ybiir ability to provide unlimited series.

j, Able to provide games that are branded completely to the New Hampshire Lottery. Provide thorough
details on how games are branded specific to individual lottery clients. Screen shots and explanations
are encouraged. Propose/s response must pertain to standard game offering, under standard game
pricing, in no event shall game customization fees apply to Proposer's offer to brand games
completely toNHlC.

k. Provide garne help page content offered for other lottery jurisdictions. Game help pages are those a
player accesses in-game to understand how to play the game; how to win; learn game nuances; and
see prize structure and odds. Instructions on how to play must be provided for mobile and desktop
platforms.

I. Supply working paper example template; It does not need to be the actual working papers for another
lottery jurisdiction.

m. Furnish thumbnail lmages and banners that support each e^lnscant and draw based game launched in
other jurisdictions.

n. Detail the game development process for each category of game. Also provide the roadmap of future
game development, including emerging technologies and trends. Provide a proposed roadmap of
releases of your games on the NHLC's iLottery platform; be sure to address seaspnallty and variety of
ptaystyles.

0. .Detail standard game launch process on production noting roles and responsibilities, commur^ication
plan, testing, and timelines.

p. Detail your experience In building custom-built/bespoke/tailor-made games for a lottery. Describe
the process of working with North American lotteries in creating a tailor-made game. Include at least
one case study detailing the process from concept to launch, and how the game performed in
comparison to other similar playstyle games al ready in market.
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q. All e-instants provided must be supported on mobite and desktop ptartprms^ and multiple browsers
offering the same play experience, erowsers Include but are not Itmlted to Internet Explorer, Edge,
Chrorr^; Safari, and Flrefpx.

F. Marketing Support
Propbser must provide marketing services that support the iLottery program. Respond to each experience
criteria below:

a. Provide key markedng assets related to your games' content Describe in detail standard game assets
and types currently provided to and used by lottery partners.'Note the platform type where'the assets
are kept and how the NHLC, NPiand the NHLCs marketing agency of record can access assets.

b: Describe marketing assets used to support erinstant launches that are a part of the standard offeriiTg,
such as game screenshots, how to play videos, videos of bonus rounds, and messaging for the selling
points of games.

c. Provide rnarketing materials suited for promotional baririers featured on the Lottery's website or
within email communication to players. Provide three (3) marketing pieces delivered to lottery
partners for customer reiationship marketing. (CRM) and three (3) marketing pieces delivered for
acquisition., Materials must be accompanied with a briefdescription ofthepromotionalpiece. Provide
results from each piece including registrations, deposits, converslpn rates, sales, and :bets. This work
win be evaluated based on creative design, call to action, and results.

d. Provide game promotions to support e-lnstants. Does Proposer support free games and bonuses for
integration into the New Hampshire iLottery platform? Describe in detail the support and/or
execution of^me promotions for lotteiy partners, citing specific examples erripfoyed with US lottery
partners.

e. Detail your ability to provide an API for a raw data feed to ad agency of record or other designated
party for incorporation Into Bl tooL

G. Technical Capabilities, Support, and Security,
a. Detail ability to integrate with NPi's PAM using SSO in a reasonable timeframe, and reinforce staff

support with technical skill and experience to assist and manage the. process. List with what parties
the Proposer has integrated previously; in what capacity; and whether they :have been SSO. If
Proposer has previously integrated with another platform for a lottery, detail the timeline, milestones,
hurdles, and lessons learned.

b. Provide system up-time guaranteie as well as actual performance for the past three full fiscal years
(July 1,2016 through June 30, 2019).

c. The Lottery requires the RGS to retain specific information including but may not be limited to;
1.. All transactions for each e-lnstant. This includes the wager amount, the outcome of the game,

and prize won/not won tied to each player/wager.
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2. Each wager/ticket played outcQme Is required to be seen by players. Currently players can see a
full dynamic replay Pf their wagers, stored in thefp play history for sixty (60) days, which I5 the
expectation for all e^lnstants history views. The Lottery prefers to see each vendor support a full,
dynamic replay of each wager. However, the Lottery will accept a static Image of the wager result
showing winning and non'-wlnning results, traitsactlon number, amount, wagened and tickets
played: essentially a screenshot of the outcome- Petail the ability to provide the game outcome
or replay oh demand, ̂ored In players' accounts. The Lottery requires this to be ̂ ^ssed via the
player's: account simply by dlcfcing "view/ thereby triggering the vendors RGS to serve up the
dynamic or static game replay. The history must be avallabie to players in their account for sixty
(6Q).days.
At); transaction Information jmust also be stored In case the Lottery needs to research a player's
wager and for annual auditing. The history must be stored In the RGS for the duration pf the

contract plus three (3) years.

d. The Lottery requires the play experience be secure and seamless to the player. The player should not

know they are playihg e-lnstant garhes from different vendors and should not f^r their personal

Information could be compromised. They should know their session playing your gam.e will not end
until they want It to end, Deiscrlbe the ability to provide this expenence to players, and hew a

consistent and secure playing experience can be prpvldied fpr the NHLC players.

e. For each e-lnstant, a player must be able to play the game In demo mode. While ,1n d.emp mode, a
pop-up must be enabled offering th.atthe player canswitch tp money mode, providing a link to Money
Play, The pop-up timing andilook and feel must be similar to what is currently In place. Detail the
ability to execute this request,

f. Provide details on the back office system the Lottery will access to view wagers and other game-
specific details not disseminated fiilly through the NPI system.

g. List all liquidated damages assessed against the Proposer and any fees, penalties, fines or other
payments made by contractor for failure to meet service teyel agreernents over the past three (3)
fiscal years.

h. Provide details on cu^omer support. What hours does Proposer supply customer support to the
lottery, how are Issues communicated, and how quickly are issues resolved?

i. Describe ̂ stem update practices:

1. How often system updates are performed;
2. Whether e-lnstants experience downtime during updates;

3. How system updates are cpmmunica.ted to the Lottery;
4. What isthe regularmaintenance schedule; and

5. How many system updates were perforrned for each customer in the past three (3) full fiscal

years, and what was the scope of each update?

]. Describe the data centers where the servers will be located. Lottery RGS locations and their conditions

are subject to site inspection and approval by the NHLC Security and Compliance teams.
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n. The Price Proposal Contents

Submit pricing-for each V/pe of game expressed as a percentage of net gaming, revenue as set forth in the pricing
sheet attached as ̂pendix B, revenue to be paid to the Proposer based on the category of game set forth below.
Net gaming revenue is defined as tickets sold less pnzesand-bpnuses paid Below Is ap pveiVlew and definition of
each type of game.-Note the details of what eac^ e-lnstant is comprised of is Included but not to,
>vhat Is detailed in Sectipn 4a.

1. Qff-^the-Shelf - Defined as ready-made gamesjthat have been successfully launched by other customers.
To^dapt them to NHLC, Proposer will provide basic .localization and prize structure configuration,
induding:

■ ^an^ng game name;
•  Essential text changes;

■  Prize structure cordiguration: payout, number of tickets, denominations, prizes, pdds and series
size; and

•  Help page configuration.

2- CustomIzed - Defined as existing off-the-shelf games which, from regulation or other customer reasons,
require minor desi^ and muitifnedla changes, ineluding ail of the off-the-shelf changes plus:
•  New ibgo and animation {if already exist in the game flow);

■  ■ Minor graphic changes;
•  Minor animadpn d«nges;
• Minor sound changes; and

•  Minor game flow changes (front-end,-not game rnechbnics).

3. Makeover - Defined as complete re-skinning of an existing game's mechanic, while creating a new
multimedia layer of graphics and sounds:

■  Prize structure configuration; payout, number of tickets, denominations, prizes, odds and series
size;

•  Complete new graphics, animations and sounds; and
■ Minor flow changes (front-end, not game mechanics).

4. Bespoke - Defined as a completely hew game that would be created by Proposer in conjunction with the
NHLC,, Including:

•  New gartie prize structure;

■  New game engine;
•  New game flow; and

■  New graphics, anirrtations and sounds.

Remainder of page intentionally left blank.
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SeCTION 6 - Evaluation of Proposais

A. Criteria for Evaluation andScorthg
Each responsive Proposa! will be evaluated and scored based on the responses above to Section 5 A-rG. MHLC will
seject Vendor(s) based upon the criteria and standards contained In this RFP and from applying the Weighting In
this-section. Section 5 delineates the full list of items the Lottery will consider In:

A. Company Background and Experience: Demonstrate a high level of experience with lotteries and
sii^ifically providinge-fnstants; demonstrate ability to Support the NMIC as well as existing customers.

B. Financial Capabiliries: Dennonstrate company Is ftnanclalVheafthy^ stable, and operates with,integrity.
C. Proposed PrblectTMfn: Demonstrate cornpanv employs sufficient personnel to support the NHLC project

as well as exrrtihg customers; ensure project tearh has experience with projects of slrhilar size and.scope, as
well as knowledge in ILottery space.

D. Past and Current Pri^ects with e-lnstants: Demonstrate company has experience launching e-lnstants In
derfio arid money mode in at least three jurisdictions, at least one of which is In the United States;
demonstrate success and knowledge with e-lnstants.

E. Games portfolio and Process: OemonstrBte e-lnstant portfolio of a variety of e-instant games;ln HTML5 and
other technpiogles; detail tihnelines for launch; demonstrate ability to provide games and game assets that
are similar in.user experience as current games and complement current portfolio.

F. friarkering Support: Demonstrate ability and experience in providing and siippprtlng games with marketing
assets for acqursition and CRM efforts; detail ability to provide raw data for Bi tool; describe other
promotional capabilities and support.

G. Tcchnlcai Capabilities, Support and Security: Demonstrate successful integrations with gaming platforms;
demonstrate successful and secure data storage in RGS; demoristrate seamless user experience; detail
uptime guarantee and history; detail wager view capacity and consistent play ability. Detail system
maintenance, customer support-and Uquidated damages history.

Evaluation of Technical and Price Proposals

EVALUAtlON CMTERIA (see Sedtibri S fotfuil ^ scored) POINTS
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B. Initial Screening
NHLQ will conduct an initial scrieening step to yerrfy 'Proposer epmpllance with the technical submission
requirements set forth in theiRFPanid the mtryimum content set fcMth inSection S pf thisRFP. NHLC may vyalye or
offer a limited oppprtunltY to cure Immaterial deviations from the RFP requirements if It Is determined to be, in
the best;interest of the State.

C.

NHLC will establish an evaluation team to initially score the Technical. Rrpposais. This.evaluation team will r^iew.
the technical proposals and ̂ ve a preliminary score to the Technical-Proppsals under the guidelines set. forth .in
Section S Should a Proposer fall to achieve 350 points Ih the prenminary scoring, it vyjil receive no further
consideration from the evaluation team and the Proposer's Price Proposal will ba returned urropened Price
Pf-oposals will remain sealed; during the: preliminarv technical review,

D. Or^ Interviews and Product Demonstrations
If NHLC determines that it is appropriate, proposers may be Invited to oral Interviews and/or product
demonstrations including demonstrations of any e-lnstants proposed by the Vendor, The NHLC retains the sole
discretion to determlne whether to conduct oral interviews and product demonstrations, with which proposers,
and the humber of interviews. Proposers are ddylse.d that the NHLC may decide to (ranchict interviews with less
than all responsive prpposefs-

The purpose of oral interviews and product demonstrations Is to clarify and expound upon Information provided
in the written Proposals, Proposers are prohibited from altering the basic substance of their Proposals during the
oral interyjevys and pfpdurt dernonstrations. The NHLC may ask the Proposer to provide written darifications of
elements in their Technical proposal regardless pf whether it intends to^cgnduct oral interviews.

Information gained from oral Interviews and product demonstrations wilt be. used to refine technical review scores
assigned from the thitial review of the Proposals, The formal meeting wiH be two hours with an additional thirty
:(30) minutes for questions, the presentation and demonstration will include but Is not limited to:
•  Review of game portfolio: type, price points, ability to customize, top 10 performing games, types of

gameSi crossover games, etc;

•  Revlevy of integration plan: confirm integration tearb; confirm scope of work; discuss similar integrations
for other lottery customers;

•  Review of technical and customer support capabilities; review service level guarantees; review
performance of service level guarantees for the last 3 years; uptime of system guarantee and actual
uptime for the last five (5) years;.

•  Review of game development process; and

•  Review of new game deployment process: launch procew, marketing support, and deployment team.

E. Final Technical Scoring of Proposals
Following oraMinterviews and product demonstrations, reference checks (if applicable and/or approprlate), and/or
review of written clarificatiorts of Proposals requested by the NHLC, the evaluation team will determine a final
score for each Technical Proposal.
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F. Price Proposal Review
price Proposats.wilf be reviewed uponi completion of the final techntcal scoring of Proposals. The Proposer's Price
Proposal will be allocated a maximum potential score of 100 points. Proposers must receive an overall Price
Proposal score of 30'out of the lOO total points possible to be considered favorable to the NHLC. Projwsers are
advised that this, Is not a tew bid aWard> and that the scoring of the Price Proposal will; be combined with the
scoring of thelechnical Proposal to determine the overall highest scoring Proposer.

Thefollowing formula win be used to assign points for costs :
Proposer's Piice:Score per Category of Game «(Lowest Proposed teice per Category / Proposer's Proposed Price
per

For the purpose of use of this formula, the lowest ptoposed, price is defined as the lowest price iproposed by a
Proposer for that category who has scored above the minimum necessary for conslderatioh on the Technical
Score,

G. ffa Best ancf Fine! Offer

The Proposal should be submitted inttfaily on the fndst favorable terms Which the Proposer can offer.. There will
be no best and final offer procedure. The Proposer should be prepared to accept this RFP for Incorporation Into a
contract resulting from this RFP. Nothing herein shall be construed to:prevent the negotiation of certain contract
terrr«/fncludirtg.pr}ce after the final «lectiori of proposals. Gontract negotiations may incorporate some or all of
the Proposal.

H. Final Selection

NHLC will Conduct selectiortt based on the final evaluation of the pcdposals and notify the successful Proposer(s)
of the need to create an Integration plan, NHLC will also begin contract negotiations with the selected Prpposer(s}.

I. Rights of NHLC In Accepting and Evaluating Proposals
NHLC reserves the right to:

•  Make independent investigations in evaluating Proposals;

•  Request addfttonalinformatlbn to clarify elements of a Proposal;
• Waive minor or Immaterial deviations from the RFPrequiremehts, If determined to be in the best Interest

of the State;

•  Omit any planned evaluation step if, in NHLC's view, the step is not needed; and
•  At its sole discretion, reject any and. all Proposals at any time.

J. Plan for Integration with the New Hampshire ILottery Platform
Proposers who have been Identified as qualifying for $e:lectlon will be advised of their pending selection and given
a set perldd of time to meet with NPi and the advertising agency of record t6 develop an Ihtegfatlon plan for
review and acceptance by NHLC. The final approved integration plan will become a component of any future
contract between NHLC and the Proposer. The integration plan must Include, at a minimum, a work plan and
schedule which will allow for launch of Proposer's games on the iLottery platform within twelve (12) months of
the date of contract. Note, though Integration onto the platform is required within twelve (12) months of the date
of contract, the Lottery Is not requireid: to launch any particular vendor's games in twelve (12) months.
The schedule of game launch is determined by the Lottery. All integration plans must Include:

a. Timeline: Vendor will create.a project plan with estimated timeline for the Integration of their games to
NPi's ILottery portal and NeoSphere reporting platform. The project plan should account for working with
the Lottery's marketing agency of record to place and launch the game(s) successfully on the iLottery
webpage. The project plan must list tasks with their timelines, and include a testing phase on both OA and
UAT. Provide the project plan in Gantt chart format.
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b. M(lestoi>es; Identify the major milestones In the Project plan incorporate into the Gantt chart.
Milestones will need slgnoff from the Lpttery before moving to the next phase. Upon Lottery approyafof
the integration plan, it will then be part of the contract,

e. Reports: Astatus report and op to date project p'lari wili be provided on a weeldybasis prior to a 30-min,ute
conference call led by the Vendpr. Expected attendees will be from the Vendor, NPi, LPttefy, the Lotterys
marketing agency of record, and others as required; Meeting minutes as well as aetloh. Items will be
documented and distributed after the call by the Vendor. Note that this call Is not a working se«lon. It is
an opportunity to provide project status to the Lottery and .make the Lattery aware of any Issues or
pbter>ha): roadblocks that: wlinmpact the timeline,

d. Document Sharing: Detail how and where Integration documents and daily wofkjng documents post-
integration {maintenancB docurhents, g^e documents, spedfications, etc.) will be shared with relevant
parties and with dedicated users (no shared accounts perm^tted)^
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SECTION 7 " Terms and Conditions Related to the RFP Process

A. RFP Addendum

NH.LC reserves the right to amend this RFP at its discretion, !pripr to the Proppsalsubmission diBadlfne. In the event
of an adaendurrv/addenda to Ihi^ NKLC, at lts sole discretion, may extend the Proposal submission deadline,
as Jt deems appropriate.

B. NoD^OsUuslon .

The Proposer's signature on a Proposal submitted |n response to this RpP guarantees that the prices, terms and
condjtions,,and Wpfk quoted havfrbeen estabjished without coilusldn vyith other Proposers and without effort to
ipreciude NHiC frdm obtaining the best possible competitive Proposal.

C. Property of NHLC

Aij rhaterial received in response to this RRP shall become the property of the State and will not be returned to
the Proposer. Upon Contract award, the State reserves the right to use any information presented in any Proposal.

D. Confidentiality of a Proposal
Unless necesisary for the approval of a Contract, the substance of a Proposal must rertiain confidentiaJ until the
Effective Date of any Contract resuljlnig from this RFp. A Proposer's disclosure or distribution of Proposals other
than to NHLC will be grounds for.disqualification.

E. Public Oisctosure

Pursuant to RSA 21-G:37, all responses to this RFP shall be considered confidential until the award of a Contract.
At the time of receipt of Proposals, NHLC will post the number of responses received with no further Information.
No later than five (5) business days prior to submlssion of a Contract to the Governor & Executive Council pursuant
to this RFP, NKLC will post the name and rank or score of each Proposer. In the event that the Contract does not
require Governor & Executive Council approval, NHLC shall disclose thei rank or score of the Proposals at least five
(5) business days before finaLapproyal of the Contract.

The content of each Proposer's Proposal shall become public fnformatipn upon the award of any resulting
Contract. Any Information submitted as part of a response to this Request for Proposal (RFP) may be subject to
public disclosure under RSA 91'A, In addition. In accordance with RSA 9-F:l, any Contract entered into as a result
of this RFP win be made accessible to the public online via the website Transparent -NH
(httD://www.nh.eov/transparentnh/J. Accordingly, business financial Information and proprietary Infomtatlon
such as trade secrets, business and financlals models and forecasts, and proprietary formulas may beexempt frorn
public disclosure under RSA 91-A:i5, iV.

If you believe anyiinformatlon being submitted in response to this Request for Proposal, Bid or Information should
be kept confidential as financial or proprietary information; you must speciflcairy Identify that information In a
letter to NHLC, and must mark/stamp each page of the materials that you claim must be exempt from diselosure
as "CONFIDENTIAL." A designation by the Proposer of information it believes exempt does not have the effect of
making such information exempti NHLC will determine the Information it believes Is properly exempted from
disclosure,

Marking of the entire Proposal or entirfe sections pf the Proposal (e.g. pricing) as confidential will neither be
. accepted nor honored. Notwithstanding any provision of this RFP to the contrary. Proposer pricing will be.subject
to disclosure upon approval of the Contract. NHLC will endeavor to maintain the confidentiality of portions of the
Proposal that are dearly and properly marked confidential.
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a request fs made to NHLC to view portions of a proposal that the Proposer has properly and dearly marlwd
confidermal; N.HLGwill notify the Proposer of the requestand of the date NHLC plans to retease the records. By
submitting a Proppsal, Proposers agree that unless the Proposer obtalrts a court order, at its sde e^pCTse,
enioining the release of the requested, informatioa N.HLC moy release the requested Irifprrnatipn on the date
specified in NHLCs notice v*4thOLit any liability to the Proposers.

F. NoivCornntltment
Notwithstanding any other provision of this .RFP, this RFP does hot coiTirnit NHLC to award a Contract, NHLC
reserves the right, at to sole discretion, to reject any and all. Proposals, or any portions thereof, at any time; to
cancel this RFP; and to solicit hew Proposals under a new acquisition process.

G. Proposal Preparation Cost

By submitting a Proposal, a Proposer agrees that In no event shall NHLC be either responsible for or helddiable for
any costs Incurred by a Proposer in the preparation of or in connection with the Proposal, or for Work performed
prior to the Effective Date of a resulting Contract

H. Ethical Requirements

From the tirne this RFP is published until a contract Is awarded, ho bidder shall offer or ©ve, directly or IrKlirectlv,
any gift, expense reimbursement, or honorarium, as defined by iRSA 15-B, to any elected pfflcial, public cdfidal,
public employee, constitutional offtciai, or family member of any such official or ernptoyee who will or has
selected, evaluated, or awarded an RFP, or similar submlssjon, Any bidder that Violates RSA ,21-G;38 shall be
subject to prosecution for an offense under RSA 640:2. Any bidder who has been convicted of an piffense based
on conduct Invlojation of this section, which has not been annulled, or who is subject to a pending criminal charge
for such an offense, shall be disqualified from bidding on the:RFP> or similar request for submission and every such
bidder shall be disqualified from bidding on any RFP or similar request .for submission issued by any state agency.
A bidder that was disqualified under this section because of a pending eriminal charge which Is subsequently
dismissed, results In an acquittal, or is annulled, may notify the Department of Administrative ̂ rvices, wNch shall
note th^ infgrmatlpn on the list maintained on the State's Internal intranet system, except in the case pf
annulment, the Infiprmatfon,.shall be deleted from the fist

i. Challenges on Form or Process of the RFP

Any challenges rei^rdlng the validity or legality of the form and procedures of this RFP, inducing but not limited
to the evaluation and scoring of Proposals, shall be brought to the attention of NHLC at least ten (10) business
days prior to the Proposal Subm[s5ion!DeadIlne. By submitting a Proposal, the Proposer Is deemed to have waived
any challenges to the form or procedures set forth in this RFP.

J. Venue and Forum

With respect tp any and all legal actions or proceedings arising out of this RFP or any Contract resulting hereunder,
a. Bidder, by submission of a proposal, consents to the venue and jurisdiction of the courts of the State of New
Hampshire.
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SECTION 8 - Contract Terms and Award

A. Nqn-^Exdustye Contract
Any resulting contracts from this RFP will be coTOlOered hon-«xclusive. NHLC Intends to retain at least one and
poteritlally multiple contractors to provide the services or deflverabtes Identified under this procurement and
ftiilher reseryes the right to award by Item, part or portioh ofan Item, group of items, or total proposal. NHLC
further reserves the right to contract fOr addltiofwl similar services or deliverables at a fiuture date. The Lottery
reserves the right to choose the games that best rT\eet rts fihandal goals, satisfaction of the players, budget, and
programmatic abilities. If two or rinore vendors offer similar games, the Lottery has the discretipn to Choose which
game suits it best.

B. Award

If NHLC decides to award a Contractfs) as a result of this RFP process, ariy award(s) wfU. be contingent ;Uppn
approval of the Contract by the Governor and Executive Council of the State of New Hampshire and upon
contirhied appropriation of funding for the Contract.

C. Standard Contract Terms

TheAgehcy win reqmre the successful Proposer to execute a Contract using the Standard Terms and Conditions
of the State of New Hampshire which is attached as Appendix A-

The term of the Contract will be from the date of approval through June 30, 2025^ The Contract terrri nnay be
extended by an additionat term of two^Z) years at the sole option of the State, subject to the Parties' prior written
agreement on tenns and applicable fees for each extended term, contingent upon satisfactory Contractor
performance, and Governor and Executive Council approval.

The NHLC may consider modifications of this form during negotiations. To the extent that a proposer believes that
exceptions to the standard form contract will be necessary fcx the Proposer to enter Into the Agfeemeht, the
Proposer should note those issues during the Proposer Inquiry Period. The NHLC will review requested exceptions
and accept, reject or note that it is open to negotiation of the proposed exception at its sole discretion. If the
NHLCacceptsa Proposer's exception, the NHLC will, at the conclusion ;qf.the inquiry period, qrbvide notice to all
potential proposers of the exceptions which have been accepted and indicate that exception Is available to ail
potential proposers. Any exceptions to the standard form contract that are nqt raised during the Proposer Inquiry
Period are waived. In no event is a Proposer to submit Its own standard contract terms and conditions as a
replacement for the State's terms in response to this spllcltation.

<fnd>
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Appemtjllx A: Standard Terms and Conditions

SEaiON 1 - GENERAL PROVlSiONS
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of hs attachments shall become poblic upon submission to Governor and
Executive Coitncil for ̂ )provaL Any infwmation that is private, confidential or proprictaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contra^

agreement

The State of New Harnpshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

l .l State Agency Name
New Hantoshire Lottery Commission

1.2' State Agency Address
14 Integra Drive
Concord, NH 03301

1.3 Contractor Name L4 Contractor Address

1.5 Contractor Phone

Nuato^

1; .6 Account Number 1.7 CompletipD Date 1.8 Price Liinitatibn

1.9 Contracting OfBcer for State Agency
Charles R. Mclii^re, Executive Director

1.10 State Agency Telq>bone Number
603-271-3391

1.11 Contractor Signature 1.12 Name and Title ofContractor Signatory

1.13 Acknowlet^emest: State of , County of

On »before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person uri^se name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1. Signature ofN6tary Ptd>llc(n'Justice of die Peace

fSeall

1.13.2 Name and Title ofNotary Of Justice of die Peace

1.14 State Agency Signature

Date:

1.15 Name and Title ofState Agency Signatory

1.16 Approval by the N'H. Dcpartmcfitof Administnition, Division ofPeraonnel (if applicable/

5y: Director, On:

1.17 Approval by the Attorn^ Genera! (Form, Substance and Execution) (ifapplicable)

By. On: •

1.18 Approval by the Govemot and Executive Council (tfapplicable)

By: On; i
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t, EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. Tlic State ofNewHatcq^sbire; acting
through the agency kientifjed.in bbc^ i.l ("State^i engages
contractor in block 1.3 ("ContractoO to perfbira,
and the Contractor shall perfonii; the worit or sale of goods, or
bodi, klehtified and inpre particularly described m the attached
EXHIBIT A which-is iscoTporattd herein by reference
{'^Services").

3. EFFECnVE DATE/COMPLETION OF SERVICES.
3 .1 Notwithstanding any provision of this Agreeihent to the
coalrary, and subject to the approval of the Governor and
Executiye Council of die State ofNisw-Hampshire, if
aj^licable, this Agreement, and all bbligatioos of the parties
hereunder,.shall become effective on. the date the Govenoor
Biri.Executive Council a^^nove-tfalis Agreement as indicated in
block 1 .IS, unless DO such approval is rcquned, in which case
the Agrecment shall become effective on the date the
Agreement is signed by the State Agency assho^ in block
1.14 ("Effective Date*^.
3.2 If the'pantractor commences the Services prior to the
Effective Date, all Services perfonnedby the Contractor prior
to. the Effective Date shall be perfermed at the sole risk of the
Contractor, and in the event t^t this A^cement does not
become effective, the State shall have ho liability to the
Contractor, including without limhation, any obligation to pay
the Contractor for any costs incun^ or Services performed.
Contractor must con^iete all Services by the Coo^letion Date
specified in blodc 1.7.

4. CONDITIONAL NATURE OF AGRKEM^.
''Notwithstanding any provision of this Agreement to the
contrary, aU obligatioas of die State bereunder, including,
without limitation, the cmitinuance of payments bereunder, are
contingent upon the availability and contiiu^ appropriation
of funds, and in no event shaO the State be iiabie for any
payments bereunder in excess of such available appropriated
fu^. In the event of a reduction OF teimiaatioa of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to tecminate this Agreement immediately upon
givi ng the Contractor notice of such termination. The State
shall not be required to transfer funds from any otiier account
to the Account identified ua block 1.6 in the event funds in that
Account are reduced or unavail^te.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
E^boBIT B which is incorporate herem by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursemern to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the conqilete
compensation to the Contractor for the Services. The State
■chftll have no liability to the Contractor other than the contract
price.

Page 2

5.3 The Stale reserves the right to offeet firoro any amouiUs
otherwise payable to.tbe Contractor under this Agreement
those Qqiiida^ amounts required OT peirnitted by N.H. RSA
80:7 through RSA 80;7rc or any otbcr provirion of law.
5.4 Notwithstanding ^y provision in thU. Agreement to. the
contrary, and notwithst^ing unexpected circumstances, in
no event shall fee total of all payments authorized, or actually
made bereunder, exneed the Price Limitation set forth, in block
1.8.

6. COMPLIANCE BY CONTRACTOR WIJH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,
6.1 hi connection with the performance of the Services, the
Contractor shall comply with all statutes^ laws, regulations^
and orders of federal, state, coiinty or municipal mithorities
which. iitq;ipse any obligation or duty upon t^.Contractqr,
including, but not limited to, civil rights and equal opporiunity
laws. This may include fee requirement to utilize miidliary
aids and services to ensure that persoiu with communication
disabilities, including vision, bearing and qieech, can
coinmunicate with, receive informotipn from,, and convey
iaformation to the Contractor, hi addition, the Contractor

6.2 During the term of feis Agreement, Contractor shall
not dii^minBte a^ost employees or ^Ucants for
employment because of race, colof, religion, creed, age, sex,
handicap, sexual orientation, or natiot^ origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is fimded in any pert by nxmies of the
United States, ^ Cpotractor diall comply with all the
provisions of Executive Order No. 11246 ("Equal
Enqiloymeni Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
CFJL Part 60), and wife any rules, regulations and^ guidclmes
as the State ofNew Hampshire or fee United States issue to
inclement these regulati^. The Contracts further agrees to
permit the State or United States access to any the
Contractor's books, records and accounts for the purpose of
ascertaining compliance wife all rules, regulations and orders,
and die covenants, terms and conditions of this Agreement

7, PERSONNEL.
7.1 The Contractor shall at its own expense provide all
personnel necessary to peifonn fee S^ces. The Contractor
warrants that all personnel engaged in the Services shall be
qoaiifled to perform the Services, and shall be properly
licensed and otherwise authorized to do so unt^ all applicable
laws.
7.2 Unless otherwise aufeorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, finn or
corporation with whom it is engaged in a confelned effort to
perform the Services to hire, any person who is a State
enmloyce or official, who is materially involved in the
procurement, administration or performance ofthis
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Agreement This provision shall survive lennination of this
Agreeroeol.

7.3 The Contracting Officer specified in block 1.9, or his or
her suecessOT. diall be the State's representative. In thc event
of any dispute cooceming the interpretation ofthis Agreement,
the Contracting OfRcer^s decision shall'bc finol for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or n^e of the following acts or omissions of the
Contractor shall cbnstitiite an event of de&ult hereunder
("Event of Deftult"):
&1.1 faihne to petfonn the Services satisfactorily: or on
schedule;

8.1.2 faihire to submit any report required hereunder, and/or
8.1.3 ffiilure to perform any other covenant, term or condition
ofthis Abetment.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the fbHowmg actions:
8.2.1 give the Contractor a written notice specifying dw Event
ofDe&ult and requiring it to be remedied within, in the
absence of a greater or tesser specification of tune, thirty (30)
days fiom the date of the notice; and if die: Event of Delhuh is
not timiely remedied, tenndnate this Agreement^ efTective two
(2) days after giving die Contractor notice oftermination;
8.2.2 give tlw Contractor a written liotice specifying the Event
of Default and suspending all payments to be made under this
Apeeriient and orderiog that the portion of the c<mtract price
wbch would otherwise accrue to the Contractar during the
period from the date of such notice imtil such time as the State
determinea that the Contractor has cured the Event of Deffmlt
shall i^ei be paid to the Contractor,
Z23 set off r^insC any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default, and/or

5.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFTOENTIAUTY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during die
perfonnahce ot or acquired or developed by reason of, this
Agreement, including, but not limited to, aU studies, reports,
filM, fbnnulae, surveys, mqis, charts, sound recordings, video
recordings, pictorial rqiroductions, drawings, analyses,
graphic representations, computer programs, computer
prrntouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfmished.

9.2 AU data and any property which has been received from
the State or purchas^ witii funds provided for that purpose
under this Agreement, shall be the property of the State, and
chftii be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the evoit of an early termination of
this Agreemeot for any reason odier than the completioD of the
Services^: the Cbntractor shall'deliver to the Contracting
Officer, not later than fifteen (13) days after tiie date of
teiminaiion, a report;("Tenmnatk>D Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of tenninatibn. The fpnn, ̂jcCt
matter, cont^ and number of copies of the Tennination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

It. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Xgreeoicnt the Contractor Is in all
respects an independent ccntrac^, and iis neither an agent nor
an employee of the State. Neither tiic Contractor nor any of its
offic^ employees^ agents or methbers sfa^ have authority to
bind the: State or receive any beiefits, worken" compensation
or ofoer emoluments providied by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCON'mACTS.
The Contractor shall not asri^ or otherwiae transfer any
intereri in this Agreement without the prior written notice and
consent of the State. Noneof theSaricesshairbe
subcontracted by the Contractor without the prior written
notice and ccnsent ofthe State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify' and; bold harmless the State, its officers and
en^lpyees, fî  and against any and aU losses suffered by the
State, its officers and employees, and any and ail claims,
liabilities or penalties assert^ aj^inst tlw State, ha officers
and employees, by or on behalf of any pereoni, on account of,
based or resulting from, arising out: of (or which may be
claimed to arise out of) the acts or omissions of the ^
Contractor. Notwithstanding the foregoing, nothing, herein
contained shall be deemed to constitute a waiver of the

soverei^ Immunity of the State, vriitcfa immunity is hereby
reserved to the State, this covenant in par^aph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain and
maintain in force, and shaU require any subconteactor or
assignee to obtain and maintain in force, die foUowing
insurance:

14.1.1 comprehensive general liability insurance against all
claims of b^y injury, death or prc^ierty damage, in amounts
of not less dian $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in sut^aragr^h 14.1 herein shall
bo on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. D^iartmcnt of
Insurance, and issued by insurers licensed in dw State ofNew
Hampshire.
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143 The CoQt^tor furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insunmce r^uired under this A^eement.
Contfat^r shall also to the Contracting Office
identified in block 1.9, or his or her 5uccessor> certificate(s) of
insurance for all renewaUs) of insurance required under this
Agreeinent no later (ban thirty (30) days prior to the e3q}iration
date ofeachofthemsuraoccpoliciM. The certjficate{s) of
insurance ami any reaewals t^reof shall be attached and are
incoiporated hereto, by reference. Bach ceitificate(s) of
insumce shall contain a clause requiring the insure to
provide the Contracting Officer idratified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of canceUatibn or mb^fication of the [policy.

15. WORKERS* CPMPEn4aTI0N.
. 15.1 By signing this agreement, tito Contractor agrees,
certifies and warrants that the Contlactor is in cbmptiuice with
or exeiiqn fiom, the requirements of N.H. RSA chapter 281-A
("Workers' Conyteruation ")•
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 2$1*A, Contractor shall
maintain, and require any subcontractor or a^ignre to secure
and maintain, payment ofWorkers',Compensation in
connection whh activities t^ich the.perwn propo^ to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described In NiR RSA chapter 281-A and any
i^plicable resewalCs) thereof^ which shall be attac^ and are
incorpoTated herein hy rehn'ence. The State shall not be
responsible for payment of any Wprkere' Compensation
premiums or for any qther clBim or benefit for Contractor, or
any subcootraotor or employee of Contractor, which might
arise; under aii^lic^e Sttue of New Hanq>shire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement

16. WAIVER OF BREACH; No feiiurc by the State to
enforce any provisions .hereof after aiiy Event of De&ult shall
be deemed s waiver of ks rights with regard to diat Event of
De&ult, or any subsequent Event of De^h. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any fiirdier or odxer Event of Default
on the pan of the extractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the pvties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument m writing signed
by the parties hereto and only after approval of such
amendment, waiver or dischuge by the Governor and
Executive Council of the State of New Hampshire unless no

such.apprpval is required under toe circumstances pursuant to
State Ihw, nile or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be cpnstnied in accordance with the
taws of toe State of New Han^hire, and is binding upon and
inures to the benefit of the parties.and their respective
successors and assigns. The wording used in this Agreement
is toe wording chosen by the parties to express (heir mutual
intent, and nb.rule of construction toall be applied .against or
In fevor of any party. '

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
constn^ to con^ any such benefit

21. HEADINGS. The headinp throughout toe Agreement
are ftM- refbi^ce purposes only, and the wm^ contained
therein shall in no way be held to explain, modify, anqilify or
aid in the ihtopretation, construction or meaning of tlu
provisions of this Agreement.

22. SPECIAL PROVISIONS, Additiozial provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILUY, In the event any of toe provisions of
this Agreement axe held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed ao original, constitutes the entire Agreeinent and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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SECTION 2 HaENERAL TERMS AND CONOtTIQNS

iNTRQDUaiON

This Gontract Is by and between the state of New Haflnpshire, artihg; through the New Hampshire Mattery
Comipission ("State" or 'T^HLC") M,. and

"Contractor"), having Its principal place of business afij

1. CONTRACT ELEMENTS

This Agreernent consists of the following, vyhlch are incorporated by reference and which together, with any
arid all amendments hereto, is hereafter referred to as the "Agreemient^:

a. The.State of New Hampshire P-37'Terms and Conditions w)th. Appendices;
b. This RFP and all amendments thereto; and

c. The coritractpr's proposaj,

In the event of a conflict in language between any of the above'-mentloned documents, the (ariguage of the
State of New Hampshire P-37 Terms and Conditions With Appendlcesjhali govern over al! other documents
and the language of the RFP and RFP Amendments shall govern over the contractor's proposal.

2. EXTENSIPN IN CASE OF EMERGENCY

Notwithstanding the contract term set forth in this Agreernent, NHLC reserves the right to reactivate or further
extend the Inillal:contract, or ariy extension thereof, at the rates and upon the terms and conditions then in
effect on thirty (30) days' notice for one (1) or more ninety (M) day pe'ripds not to ̂ ceed 180 days totaf.

3. TIMING OF WORK

Contractor shall commence work upon Issuance of a Notice to Proceed by the State, "nme is of the essence In
the performance of Contractor's obligation-under the contract.

4. WORK HOURS

Unless otherwise agreed to by the State, the Contractor's :project management personnel shall work a
minimum of forty (40) hour weeks between the hours of 8:00 a.m. and 5:00 p.m., (Eastern Time), exduding
State of New Hampshire holidays. This management repuirement does not alleviate the need for Contractor
to operate 24/7/365 and to provide coverage for hours when project management staff are not available;

5. NON-EXaUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide ariy of the Services or
Deliverables identified under this Agreement. Contractor shall make best efforts to coordinate work with all
other State vendors performing services which relate to the work or deliverables set.forth In the Agre.ement.

6. PRIME CONTRACTOR RESroNSIBIUHES

The Contractor may have subcontractors; however, the Contractor must accept full responsibility for and will
be liable to the NHLC for subcontractor's performance. The NHLC will consider the Contractor to be the sole
point of contact with regard to all contractual matters, including payment of any and all charges resultlng from
the contract.
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7. CHANGE OF OWNERSHIP

In the event that Cgntracttir should change more than 50% of ownership fot any reason whatsoeyer that
resutts Ina change of cpntrpi pf the Contractpr, the State shall hwe the option of:

a. continuing under the A^eement y/lth Contractor, Its successors or assigns for tfie full remaining
term of the Agreement;

b; continuing urider the Agreen>ent with Contractor, its successors of assigns for sy^ period of. tirhe
as determined necessary by the Stat^ or

c. tmrnedlately terminate the Agrie^ent without liabllitv to or further compensation owed to
Contractor, Its successors or assigns.

8. termination for PEFAlIlt

The P^ies agree that Part I, Section 8 of the Agreement is deleted and rep^ced as follows:
Any one .or more of the following acts or omissions of the Cqntracfpr may,.at the sole discretion of the State,
constitute an event of default heretinder ("Event of Default'')

a. Failure tp.perfprnithe .Seryicessati^actoniy or on schedule;
b. Fejlure to perform the Services in a lawful manner;
c. Failure to submit any report required; and/qr

Failure to perform any other covenant, term of condition of tt>e Contract

Remedies union Default
Upon the occurrence of any Event of Default, the State may take any one or more, or all, of the following
actions;

e.. The State shalJ provide Contractor written notice of default and require it to be remedied within a
reasonable period of time. ("Cure Period"). If Contractor fails to ciire the default within the Cure
Period, the State may terminate the Contract .with a written notice of termination and/or treat
the Contra^ 35 breached and pursue Its remedies attaw of In equity or both.

f. Give Contractor a written notice specifying the Event of Deifault and su^ncfirtg alj payrnentsto be
made under the Agreerhent and ̂ordering that the portion of the Contract price whtdi would
otherwise accrue to Contractor during the period from the date of such notice until such time as
the State determines that Cpntractor has cured the Event of Default .shall never be paid to
Contractor.

g. Set off against any other obligations the State may owe tp.the Corrtractor any damages the State
suffers by reason of any Event qf Default;

h. Procure Services that are the subject of the Contract from another source and Contractor shai! be
liable for rieimbursihg.the State for the replacement Services, and alj administrative, costs directly
related to the replacement of the Contract and procuring the Services from another source, such as
costs of competitive bidding, mailing, advertising, applicable fees, charges or penaKies,.and staff
time costs; all of which shaii be subject to the limitations of liability set forth in the Contract

State Default

The Contractor shall provide the State with written notice of default, and the State shall cure the default
within thirty (SOj days.

Termination for Convenience

The State may, at its spie discretion, terrninate the Contract for convenience, in whole or in part, by thirty (30)
days written notice to Contractor. In the event of a termination for convenience, the State shall pay Contractor
the agreed upon price, if separately stated in this Contract, for Deliverables for which Acceptance has been
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given by the State. Amounts for Services or Dejiv^ables provided prior to the date of termination for which
no separate, price 1$ stated under the Contract shall be paid, in whcde or In part, generafly in accordance wftb
Contract Eidiibit B, Price and Paymen^Schetfu/e, of the Contract, Ouring the thirty (30) day period Contractbr
shall wind dwrn and cease Seryfces as quickly- and efficiently as reasonably possible, without performing
unnet^sary Services or activities: and by minimizing negative effects on the State from such winding down
and cessation of Services. the State wili be resppnstble only for reasonable costs to the Contractor in windfog
down Services under this provision.

Termination for Conflict of Interest

The State may terminate the Cpnh^act with 15 days written notice if it deteimlnes that a conflict of Interest
exists, indudtng but not limited to, a ylpjatipn by any of the parties hereto of applicable ilaws regarding ethics:
In public acquisitions and procurement and performance of Contracts, |n such case; the State shall be liable
for cost" of all services provided through the date of terrnination byt will, not be :ljable for any costs for
incomplete Services or winding down the, contract activities.

Termination Prdce-dure

Upon termination of foe Contract, the Statfi> in addition to arjy other rights provided In foe Contrart, may
require Contractor to deliver to the State any property, fnciudir»g without limitatjon, Software and Written
Deliverables, for such part of the Contract as has been terminated. After receipt of a notice of termination,
and except as otherwise directed by the State, Contractor shall;

a. Stop work under the Contract on the date, and to the extent specified, in the notice;
b. Promptly, but Iri no event longer than ten (10) days after termination, terminate its orders and

subcontracts related to the work which has been terminated and settle all outstandlng Uabilities

and all claims arising put of such termination of orders: and subcontracts, wtth foe approval or
ratification of the State to the extefit required, which approval or ratifica tion shall be final for the
purpose of this Section;

c. take such action as the State directs, or as necessary to preserve and protect the prpperty related
to the Cdrrtract which is in the po^sslon of Contract mid in which the State has an interest;

d. Tranter title to theState and deliver in the manner> at the times, and to the extent directed by the
State, any property which is required to be furnished to the State and whi^ has been accepted or
requested by the State;

e. Provide written Certification to the State that Contractor has surrendered to the State all said
property,

Transition Services uoon Termination

If an awarded contract is not renewed, or is terminated prior to the completion of a project, or if the work on
a project Is terminated, for any reason, foe Contractor shall provide, for a period up to ninety (90) days after
the expiration or termination of this project or contract, all reasonable transition aaistance requested by the
State at no additional cost, to allovv for the expired or terminated: portion of the siervlces to continue without
interruption or adverse effect, and to facilitate the orderly transfer of such services to foe State or its
designees ("transition services^).

9. ACCOUNTING RECORDS

The Contractor is required to maintain Its books, records and all other evidence pertaining to the contract in
accordance with generally acciepted accounting principles and other procedures specified by the NHLC. These
records will be available to the NHLC, Its internal auditors or external auditors (and other'designees) and the
New Hampshire Office of Legislative Budget Assistant at all times during the contract period and any extension
thereof, and for five (5) full years from the expiration date and/or final payment oh the contract or extension
thereof, whichever is later.
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10. AUTHORITY OF THE NHLC

On all question^ cpniceming, the Int^pretaUon of st>ecificat)ons, the acceptability and quality of work
performed, the e.xecu.tioT> of the work, the assessment qf ;iiquTdated damages, and the detefmlnatidh of
payment due or to becorneidue,, the.decision of the NHLC shall be final and binding.

IL COOPERATION OF THE PARTIES

Contractor and NHLC agree to cooperate fuHy, to work In good faith and to mutually assist each other In the
performance of the Contract. In this connection, the parties will meet to resolve problems associated with the
Contract. Neither party will unreason^Iy withhold its approval of any act or request of the other to which its
approvaiis necessary or desirable.

12. GOVERNING LAW; \^NUE ANO JURISDICTliDN
As set forth In Part I,;Section 19, diis agreement shall be con^rued in accordance with the lavys of the State
of New Hampshire, Any action oh this Agreement may only be bought In the State of New Hampshire in
accordance With the dispute resolution, procedures of this Agreerneht set forth herein. The Parties agree to
venue in Merrlmack, County Superior Court.

13. FORCE MAJEURE

Neither Contractor nor the State shall be responsible for delays or failures in performance r^ultlng from
events b^ond the contrbl of such ;party and without fault or negligence of strch party. Such events shall
include, but not be limited to, acts of 6od, strikes, lock outs, riots, and acts of War, epidemics^ acts of
Government^ fire, power failures, nuclear accidents, earthquakes, and unusuailly severe weather.

14. INDEMNIFICATION FROM INTEUECTUAL PROPERTV INFRINGEMENT ClAIMS
Contractor shall indemnify, defend and hold harmless the NHLC, State of New Hampshire, its officers and
emplovees frorn and against all losses, liabilities, damages (ihcluding taxes), ahd all related costs and expenses
(including attorneys-fees and disbursements and costs of investigation, litigation, settlement, judgments,
Interest and penalties) Incurred in connection with any:action or proceeding threatened or brought against
the State to the, extent that such action or proceeding; is based on a claim that any piece of equlpmeiit,
software, commodity or service supplied by the Contractor or Its subcontractors, or the operation of such
equipment, software, commodity or service, or the nie or reproduGtion of any documentation provided with
such equipment, software, commodity or service infr|nges any United States or foreign patent, copyright,
trade secret or other proprietary right of any person or entity, which right is enforceable under the laws of
the United States^

The NHLC shall observe all existing federal and state copyrights and trademarks; however, the NHLG reserves
the right to select game designs that have been, in whole or in part; originated by the NHLC, originated by
another lottery, originated by the contractor, or originated by another contractor.

The Cofttractor shall indemnify all e-lnstant garnes> regardless of vwhich party designed the game. For all e-
Instant games bythe Contractor, a thorough search of potential trademark and related Infringements, as
detailed above, is necessary.

15. INSURANCES

in addition to the policies required under Part I Section 14 and 15, the Contractor shall purchase and maintain
the following policies of insurance for claims which may arise out of or result from the Contractor's operations
under the contract, whether such operations be by the Contractor or by any subcontractor or iby anyone
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directfy or indirectly employed by any of therhj or by anyone for whose acts any of them may be liable;
a. Errors and .OOTSSions Insurance with lirnjts of not less than $2iOOO,000 per claim, to be in force and

effect at all times, which will indemnify the Gontractor and the State for direct loss which rnay be
Incurred due to any error caused by the Contractor, Its officers, employees, agents, subcontractors
or asSi^s regardless of negligence. The State shallhe named.as an additlonai insured on this policy;

b. Cyber Uabt0tY Insurance with limits of not jess than $2,000,000 per claim/to be inforce and effect
at all times, whf^ will Indemnify the CohtfactOi'arid the; State for financial losses that pcciir as a
result of data breaches or other cyber related events, the State shall be named as an additional
insured on this policy;

c. A Fidelity Bond in the amountpf one rnillion dollars ($i;0pb>(K)0) covering apy loss to the State due
to any fraudulent or dishonest act on the part of the Contractor's officers, employees, agents or
subcontractors. If the Contractor irtlllzes agents and subcontractors who are not covered by the
Fidelity Bbnd; it. Is the responsibilhy of the Contractor to.ensure those aigents and subcoritra^ors
maintain coverage of the same. If the agents or subcontr^ors are found guilty of frat^ulent or
dishonest acts r^ardlng the terms of this contract and they do not have Fidelity: Bond coverage,
the COntractof will be held liable; to cover any loss associated with Incident to the State of New
Hampshire.

Certificates of insurance must be furnished to the tottery on date of contract execution.

16. BUSINESS CONTINUrrV AND DISASTER RECOVERY PLAN

Contractor must pro^de the State with their proposed Busiriess Continuity and Disaster Recovery Plan to be
used in the-event that the Contractor's primary pliace of business is rendered Inoperable due to acts of
terrorisrh, forces of nature or other unforeseen events.

17. RECORD F^NTION
Contractor and Its Subcontractors shallmaintain all project records including but not ITmlted to books, records,
documents, arid other evidence of accounting procedures and practices, which, properly and sufficiently
reflect all direct and indirect costs Invoiced in the performance of their respective obligations under the
Contract, Cbntractor and its Subcontractors shall retain ail such records for three (3) years fono,wmg

termlrratlon of the Contract, Including any extensioris. Records relating to any litigation matters regarding the
Contract-shall be kept for one (1) year following the:termination of all litigation> Including the termination of
all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to Inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so authorized by
law, rule, regulation or Contract, as applicable. Access to these Items shall be provided within Merrlmack
County of the State of Nw Hampshire, unless otherwise agreed by the State. Delivery of and access to such
records shall be, at no cost to the State during the three (3) year period following termination of the Contract
and one (1) year term following litigation relating,to the Contract, including all appeals or the expiration of
the appeal period! Contractor shall include the record retention and review requirements of this section in
any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures.and practices
related to Contractor's cost structure and profit factors shall be excluded from the Stare's review unless the
cost of any other Services or Deliverables provided under the Contract is calculated or derived from, the cost
structure or profit factors.
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18. TAXES, FEES AND ASSESJWVIENTS
epntractpr shall pay ̂l taxet fees and assessments, however d^ignated,; levied pr bpsed. The State of New
Hampshire is exempt from State and local sales and use taxes on the setyipes prpvlded pursuant to this
contract

19. NEWS RELEASES

News releases ̂pertaining to this RFP or the services, study, data, or project to which lt relates cannot not be
made public without prior written NKLC approval, and then only in accordance with the explicit written
instructions from the NHLC. No results of the program are to be released without prior apprpval of the NHLC
and then only to ipersons designated.

2d: advertising

eontractpr agrees not to use the, NHLC name, logos, images, nor any data pr r^ults arising from this
procurement without pripr written approval by the NHLC.

21. NHLC approval OF STAFFING

The NHLC reserves the 'right to disapprove of any employee of the Contractor who Is assigned to the NHLC
contract, either at contract inception or during-the term.

fiackerpundChecks
The State may repMire, and at its sole expense, conduct reference and background screening of the
Contrattpr^s Contract Manager, Project Manager ,and Key Project Staff. The State shall'maintain the
confidentiality of background screening results in accordance with the Contract Agreement.

22. COMPENSATION DURING CQNTRAa

The submitted Invoices wa| be confirmed by the NHLC based on nianagement and accounting reports.
Confirmed invoices will be paid within thirty (30) days of receipt. All mvoiees for a fiscal year must be provided
to the NHLC before the end of that fiscal year so year-end inventory and reconciling can be accurate.

The State fiscal year is July Ist through June 30th. Payments to the Contractor from the NHLC in any given
fiscal year are contingent upon enactrnent of legislation.

23. TRAVEL EXPENSES

Contractor must assume all reasonable travel and related expensesJncurred by Contractor in performance of
its obligations under this Agreement. All labor rates in this Agreement will be considered "fully loaded",
including; but not llm.hed to; meals, hotel/housing, airfare, car rentals, car mileage, and out of pocket
expenses.

24. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized In this Agreement.

25. TICKET PURCHASE AND PRIZE PAYMENT RESTRICTIONS
Np Contractor, subcontractor of related, entity, or officer, director, partner, employee, or owner of the
Contractor or of any current subcontractor or related entity, and no spouse, child, brother, sister, or parent
residing in the household in the principal place of abode of any such individual shall purchase a New
Hampshire Lottery ticket or be paid a prize in any New Hampshire Lottery game. The Contractor shall ensure
that this requirement is made.known to each affected Individual.
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26. CONT^aOR ETHICS AND lNTE6Rrnf
The Contrac^pf Is pbllgBteditp meet high standards for ethics ahd fntegnty ynder this Contract:

a. The GontFactor and employees shall not offer or give any gift, gratwity, favor, entertainrneht,.loan,
or anyotherthinigdf material monetary value to any NHLC employee.

b. The Corvtractor and emplovees of the ̂ ntractor shalli not disclose any business sensitive or
confidential information galried by virtue of this Contract to any. party without the consent of (he
Executive: Olfectpr of the NHLC.

c. The Contractor and employees.shall take no action in the performance of this Cor^ract to create an
urtfair^ Mnethieal, or iilegai cornpetitlye advantage for itself or others,

For violation of the above provlslorw;, the NHtCi may terminate the contract, receive restitutjor^ from the
Contractor,.debar the Contractor/or take any other appropriate actions against the Contractor.

27. CQNFI.PENT1AMTY REQUIREMENTS

State Conflderrtiallnformatlon.

tn perforrning its obligations under this. Agreement, Contractor may gain access to Information of the State,
iricludingState Confidential Infoirmation. "State Confidential Information" shall include, but not be Itmited to,
information exempted from public disclosure undjer New Hampshire RSA Chapter 91-A: Access to Public
Records and Meetings e.g;. RSA Chapter 91-A: 5 Exemptions). Confidential Informdtion dlso ihcfud^ any
and:oil information ownedor mariQgedby the State qfNH- created; receivedfrom or on, behaffof arty Agency
of the State or accessed in' the course of performing contracted services - of vi/hich coKectign, disdosure,
protection, and disposition Is governed by state orfederal low or regulation. This information includes, but is
not limited to Protected HeaM information (PHI),, Personally Identifiable Information (Pit), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Afumbers (SSN), Payment Card Industry fPC/J,
ondor other sensitive and cohfidential inforrnation. Contractor shall not use the,State Gonfldentlallnformation
developed or obtained during the performance of, or acquired, or developed by reason of the Agreement,
except as directly connected to and necessary for the performance of the A^eement. Contractor shall
maintain the confidentiality qf and protect from gnauthorized use, disclosure, publiratlon, and reproduction
{collectively "release"), all State Confidential Information.

Subject to applicable federali or State laws and regutatipns, Confidential Information shall not include
Information which:

a. shall have otherwise become piibtidy available other than as a result of disdosure by the receiving
party in breach hereof;

b; was disclosed to the receiving party on a non-confidential basis from a source other than the
disclosing party, which the receiving party believes is not prohibited ffom disclosing such
infofmatlon as a result of an obngatlon In favor of the disclosing party;

c. Is developed by the receiving party Independently of, or was known by the: receiving party prior to,
any disclosure of such inforrnation made by the disclosing party; or

d. is disclosed with the written consent of the disclosing party .

A receiving party also may disclose Confidential Inforrriatlbn to the eWent required by an order of a court of
competent jurisdiction. Any disclosure of the State Confidential Information shall require the prior written
appfQval of the State. Contractor shall immediately notify the State if any request^ subpoena or other legal
process is served upon Contractor regarding the State Confidehtial Information, and Contractoif shall
cooperate with the State in any effort the State undertakes to contest the request, .subpoena or other legal
process, at, no additional cost to the State.
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\ry the eyeni of the unauthorfzed release of State Confidential information, Contractor shall Immediatelv notify
the State, and the State; may Immediately :be entitled to pursue any remedy at law and in equity, InctudinB,
but not limited to, injunctive r^ief.

Contractor Confidential; Information.

Contractor shafl clearly jdentlfy In. writing alt Information it claims to be cdnfldentia! or proprietary upon
pi:dvidlng^such;irtfQrmatiort to the State. For the purposes of complying with Its legal obligations, the State is
urtder no pbli^tton tO: accept the Contractor's designation of m^erlal as conhdential; Contractor
acknowledges that the State is subject to State and federal laws governi ng disdpsure of inforrnation including,
but not limited to, RSA Chapter SVA- The State shall maintain the confidentiality of the identified Contractpr
Confidentiaf informatibh insofar as it is consistent with apptirable State and federal laws or regubtlons. In die
event the State receives a request for theihformatipn identified by Contractor as cdnfldentia!, the State.shall
notify Contractpr and specify the date the State will be releasing the requested Information. At the request of
the Slate,, Contractor shall cooperate and assist the State vwith the colleciion and review of Contractor's
mformatlon, at no additional expense to the State. Any effort to prohibit or enipin the release, of the
information shall be Contractor's sole responsibitity and at Contractoifs sole expense. If Contrktor fails to
obtain a epi^ order en]olning the disclosure, the State shall release thelnformation pn the date specified in
the State's notice. tO' Contractor, without any iiabflity to the Stale.

Sufvlval

All of the terms In Contract Warranties and Representations of this Agreement shall survive the termination
or exphatibn of the Agreement.

28. COrrniACT WARRANTIES & REPRESENTATIONS

System

The Contractor warrants that any Systems provided under this Agreement will operate to conform to the
Specifications, terms, and requirements of this Agreement.

Software

The Contractor warrants that any Software provided as part of this Agreement including but not linniited to
the Individual modules or furictlons furnished under the Contract, is properly functioning wkhin the System,
compliant with the requirements of the Contract, and Wijl operate in accordance with the Specifications and
Termsof the Contract.

For any breach of the above Software warranty, in addltlbn to ail Its other remedies at law and in equitv, at
the State's option the Contractor shall (a) the correction of program errors that cause breach of the wa rranty,
or if ContraGtor cannot substantially correct such; breach iri a commercially reasonable manner, the State may
end its program license if any and recover the fees paid to Contractor for the program license and any unused,
prepaid; technical support fees the State has paid for the.program llcer\se; or (b) the re-performance of the
deficient Services, or (c) rf Contractor cannot substantlBlly correct a breach In a; commercially reasonable
manner, the State may end the relevant Services and recover the fees paid to Contractor for the deficient
Services.

Compatibility

Contractor warrants that a!) System components, including but not limited to the corhponents provided,
including any replacement or upgraded System Software components provided by Contractor to correct
Deficiencies or as an Enhancement, shall operate with the rest of the System without loss of any functionality.
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Services

Contractor warrants that all Services to be provided ̂ nder this Agreement will be provided expediently; In a
professional mannei:; In accordance with Industfy standards and that Services will comply vrith perforrnance
standards, Specifications, and terms of the Contract..

A. LlQUibATgO DAMAGES

Contractor a^ees that It will meet service levels as set forth below. The State may assess liquidated ddfttages
in the amouht speclfied for each material failure to meet an agreed upbri service level. The Parties agree that
it wllj be extremely Impractical and difftcult to determine actual damages as a result ofany material deviation
from the servfcetevel agreements. Uciuldated damages are-not intended as a penalty, it Is expressly va^eed
that the: Waiver of any Ifqiridated damages, due the State shall constitute a wai'^r only; as to siich liquidated
damages and not a waiver of any future liquidated damages, failure to demand payment of liquidated
damages within any period of timeshairnot Constitute a waiver of such cJalm by the State.

Conditions for Assessment of UQuidated Damages .

1. TImeiv and Accurate Reports and Files

a. Conditions

The Contractor fails to provide timely, sufficient and accurate computer files within the specified
time frames and descriptions in the contract.

b. Damages

For each late, insufficient or inaccurate computer file required by this contract, the Executive
Director of the^ NHLC may impose liquidated damages in the amount up to $1,000 per day: per file,
until the required accurate file'Is provided to the NHLC

IL Warranty on e-tnstant Pavout

a. Condition

The total payout of an e-lnstant varies from what the Lottery standard is for each game, as
documented In the game working papers.

b. Damages

Damages In thearnount of up tb 5%.of the total net gaming revenue for said game, as determined
by the Lattery, will be assessed.

ill. Warranty on e-lnstant Launch

a. Cbndition.

The e-rlnstant game Is unabfe to launch on designated day and time due to failure of Vendor-
technical or otherwise.

b. Damages

Damages In the amount of $10>000 per day will be assessed;

IV. Warranty on,e-lnstant Functionality

a. Condition

The e-lnstant is not functioning on,the Production site for 60 minutes or more due to the Vendor's
technical failure.

b. Damages

Damages of $1,000 per hour will be assessed for a non-functioning game.
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V. Warranty on Active Ptavef Sessions

a. Condition

fHayer^s session times out without player prompting-
b. Damages

Danriages of $1,000 per jnstaiKe will be assessed for session time-routs.

VI. Warranty on Viewlne Previous Wagers

a. Condition

Player dicks "view" in^eir history but is unable to view a dynamic or static replay of wagers.
b. Damages

Damages of $1,000 per instance Will be assessed per Instance of nonrylewable previously played
wagers.

yil. System Integration
a. Condition

Veri.doT shall complete all installation preparations as required, complete system testing to the
Lottery's satisfWrtipn, pass Lottery acceptance testlrig, comply with all . oth?'" contraetual
requirement in efffBCt during the implementation period, and achieve readiness for production

■  operations:

b. Damages

Damages of $1,000 per day may be assessed per instance of npn-readiness in UAT and/or
Production for system integration.

VIIL Unauthorized Software and/or Haijware Modifications
a. Condition

Vendors shall not modify ariy software or hardware wlthoiit the prior written approval frpm the
appropiiate parties at the Lottery.

b. Damages

If the Vendor rrvodifies any software or hardware without the prior written approval fronn the
appropriate parties at the Lottery, the Lottery may issue a vyritten order that the change or
modification be removed arid the System restored to its previous operating state at the Vendor's
expense. "Modification" does not include replacement of component with an essentially similar
working component in the event of necessary maintenance.

Further, the Lottery may impose liquidated damages up to $5,000 per.violation In.addition to any
other damages that may occur as a result of unauthorized modification.

iX. Unauthorized Access

a.. Condition

Vendors shall, preclude personnel not authorized by the Lottery from accessing the NHLC servers
or facifities, computer systems and software and any gaming data.

b. Damages

I,f the Vendor falls to preclude access by unauthorized personnel, the Lottery may impose
liquidated damages up to $5,000 for each person and for each Incident in violation. Each and
every act that permits access by an unauthorized person Is an indder>t

X. Failure to Report Incidents

a. Condition

It will be the responsibility of the Vendor to immediately report alt significant incidents related to
the operation of the RGS. The immediate reporting shall be delivery personally pr by telephone
within one (1| hour of the discovery of the incident, followed by a lottery address to the Lottery
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Executive Director within 24 hours of the Incident. All written reports and notiftciation may be serit
by q?urier or,facsimile copy directly to the Lottery Executive plrectpr. At a rninirnum, each of the
fdllowing types of events require a written report:

I: RGS feilufe

It, . API or data transmission failuFe

ilL E=iristaht failure

iv. Emergency software or hardware changes

V. Security violations
yj. Other condition as defined by a memorandum of understanding
viL Any Issue or situation that may cause damage to the Integrity, reputation, or public image

of the NHLC.

b. Damages

In the event' the Vendor falls to report incidents as defined above, the Lottery may Impose

liquidated damages up to'$1,000 per day (or fraction thereof) until an Incident is correctly
reported. ,

XI. Failure to Remedy Audit Recommehbations
a. Conditroi}

Vendor fails to address recommendations made as a result of a system or operational audit by a

recognized, authofity such as the State pf New,Hampshire or Lottery approved auditors.
b. Damages

Ih the event audit recommendations addressing any of the Vendor's operation or^stem activities

are not corrected within 60 days of notincatipn, unless specifically exempted by the Executive
Director, the Vendor may be changed liquidated damages of $5,000 at the end of the fnitial 60
day period and an additional $5,000 each subsequent 30 day period or any portion thereof, for
which the audit recommendation corrections a re. not completed.

XIL Failure to Provide Software/Game Testing and Qualltv Software/Game Turnover

a-

Vendor falls to provide a quality assurance test plan or a report on the qualify assurance test, or

fails to provide quality tested software or e-|nstant in accordance with game docurnents,
liquidated damages may be a^ssed.

b. Damages

If theVendor fails to provide untested software or games and is turned over for user acceptance
testing and It does not meet standards or game speqficatlohs, the Vendor may be changed
liquidated damages of $1,000 for the first violation and $1,000 for each subsequent violation for
the same software of game.

B. SERVICE LEVEL AGREEMEWS

To be negotiated with successful proposer(s).

29, DATA SECURITY REQUIREMENTS

Re^riction on Data Use

Business Use and Disclosure of Confidential Information.

1. The Contractor, Includihg but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transn>lt Confidential Information e)(cept as reasonably necessary as outlined
under this Contract.

2. The Contractor must not disclose any Confidential Information In response to a request for disclosure
on the basis that it is required ;by law, In response to a subpoena, etc., without first notifying the State
so that the State has an opportunity to consent or object to the disclosure.
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3. The Contractor agrees that State Data or cierivative there from disclosed to an End User must only be
used pursuant to the t^ims of this Contract.

4. The Contrairtor agrees State Data obtained under this Contract may hot be used for any other purposes
that are not indicated in this Contract.

5. The Contractor agrees to grartt access to the data to the authorized represeotatiyjes of the State for the
purpose of inspecting to confirm compliance with the termsof this Contract.

Methods of Secure Tranismisston of Data

1. Application Enccyptlon; If End User Is transmrttingState datacpntainlng Confidehtial Data between
apptlcatlbns, the Contractor atte^ the applications have been evaluated by 'an .expert
knowledgeable In cyber security and that said application's encryption capabilvties ensure secure
transmission via the Interriet

2. Computer Disks and PortaWe Storage Devices. End User may not use computer disks orportable storage
devices, suchasa thumb drive, as a method of transmlttrrrgState data.

3. Encrypted EmaiU End User may orily employ emaii to transmit Confidential Data if emafl is
encrypted and being, sent to and being feceived by email addresses of persons authorized to
receive such information;

4. En^pted WebSite. If End User is employing the Web to transmit Confidential Data, the Contractor
will be responsible to ensure that data is enoypted when ;it is transmitted via a Web site.

5; File Hosting Services, also known as File Sharing Sites. Cpd User may not use^file hosting services,
such as Dropbox or Google Cloud Storage, totransmit Confidential Data.

6. Ground Mail Sen/ice. End User may oHy transmit Confldentra) Data via certified ground mail within
th6 continental US and when sent to a named indiyiduaj.

7. Laptops and PDA.',If Erid User Is employing portable devices to transmit Confidential Data said
devices mustbe encrypted and password^protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via ah open wireless
network. End User must employ a virtualprivate netvyork(VPN) when remotely tra nsmitting via an
open wireless netvvork.

9. Remote User. Communication. If End User is employing remote communication to access or
transmit Dsnfidentlal D^a, a wrtual private network (VPN) must be Installed on the End User's
.mobile device(s)'or laptop from which information will be transmitted or accessed.

10. SSH RIe Transfer Protocol (SFTP). aJso known as Secure File Transfer Protocol, if End Usgr Is
employing an SFTP to transmit Confidential Data, End User "Will structure the Folder and access
privileges to prevent inappropriate disclosure of infdrmation. SFTP folders and sub-folders used for
tfahsmitting Conhdential Data will be coded for 24-hour auto-deletion cycle (Le. Confidential Data will
be deleted every 24 hours).

11. Wireless Devices. If End User Is transrnitting Confidential Data via wireless devices, all data must be
encrypted to prevent Inappropriate disclosure of Information.

Retention and Dispositron of Identifiable Records

Unless otherwise directed, the Contractor will only retain the data and any derivative of the data for the
duration of this Contract: After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted under this Contract.
To this end; the parties must:

A. Retention

1. the Contractor agrees it will not store, transfer or process data collected in connection with the services
rendered under this Contract outside of the United States. This physical location requirement shall also
apply in the implementatrori of cloud computing, cloud service or cloud storage capabilities, and
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includes backup data and Disaster Recovery locations;
2. The Contractor agreed to ensure proper securitv monitoring capabiifti'es are In place to detect potential

secitfity events that can: impact State of NH systems andyor Department confidential Informiation for
contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users in support of

protecting Department confidential infcrmatibn.
4. The Contractor agrees to retain all electronic and hard copies of Confidential Data in a secure iocatlon

and idehtlfted'in section 8.4
5. The Contractor agrees Confidential Data stored in a Cloud mui^ be in a FedRAMP/MlTECH compliant

solution and edmpiy with all applicable statuts and regulations regarding the privacy and security. Ail
servers and deuces must have currently-sLipported and hardened operating systems, the latest anti
viral, anti-hacker, anti-spam, anti-spyware, and ahti-malware utilities. The envifonmeht. as a whole,
must.have aggressive Intncsibnrdetection and firewall protection^

6. The Contractor agrees to and ensures Its cornplete cooperation with the State's Chief Irtformatloh
Officer In the detection of any secuiiity vulnerability of the hosting Infrastructure.

B. Disposition

1. if the Contractor will maintain any ̂Confidential Information on its systems (or Its sub-contractor
sy$terns)> the Contractor will mairitaih a documented process for securely disposing of such data upon
request or contract termination; and will obtain v^ltten certification for any State of! New Harr^shire

data destroyediby the Gontractof or any subcontractors as a part of ongoing, eme^ency, and or disaster
recoyery operations! When no longer In use, electronic media containing St^ of New Hampshire data
shall: be rendered unrecoverable via a secure wipe pro^am in accordance with industry-accepted
standards for secure deletion and media sanitizatlon, or otherwise physically destroying the media (for
example, degaussing) as described in NtST Special Publication 800-88, Rev 1, Guidelines for Media

Sanitizatlon, National Institute of Standards and Techrwlpgy, U, S. Department of Cornmerce. The

Contractor yylll document and certify In writing at time of the data destruction, and will provide written
certification to the Department upon request. The written certification wil) include all details necessary
to demonstrate data has been properly destroyed and validated, Where applicable, r<agulatpry and
professional standards for retention requirements will be jointly evaluated by the State and Contractor

prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this Contract, Contractor agrees

to destroy all hard copies of Confidential Data using a secure method such as shredding.
3. Unless otherwise specified, within thirty (30) days of the termination of this Contract- Contractor agrees

to compietely destroy all electronic Confidential Data by means of data erasure, also known as secure
data wiping.

'  /

Procedures for Securitv

Contractor agrees to safeguard the State Cohftdentl^ Data received under this Contract, and any derivative

data or files, as follows:

1. The Contractor will maintain proper security controls to protect State confidential information

collected, processed, managed, and/or stored in the delivery 6f contracted services.
2. The Contractor will maintain policies and procedures to protect State confidential information

throughout the Information llfecycle, where applicable, (from creatlon> transformatrorv, use, storage
and secure destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to contractor systems that

collect, transmit, or store State confidential Information where applicable.

4. The Contractor will, ensure proper security monitoring capabilities are in place to detect potential

security events that can impact State of NH systems and/or State confidential Information for contractor
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proyii^ed systems.
5, The Contractor will provide regular security awareness and education for Its End Users in support of

^otectifig State confldentiarinformation.
6. If the Contractor will be subrcofitracting any core functions of the engagement supporting the services

for State of New Hampshire, the Contractor will.maintain a program of an Internal process or prpcesses
that define specific security expectations, and monitoring compliance to security requirements that at
a minimum match those fprthe psntractprjlndudlng breach notification fequlrements.

7- The Contractor will work with the State ,tp sign and comply with all applicahle State of New Hampshire
system access and authorization policies and prok^dures/systems access forms, and computer use
agreements as part Of obtaining and maintaining access to any Department system(s). Agreements will
be completed and sfened by the Gphtractor and any applicable sub-contractors prior to systOT access
being authorized-

8. The Contractor will rrot stpre, knowingly or unknowingly, any State of New Harnpdiire. pnDepartrhcnt
data offshore or outside the boundaries of the United States unless prior express written :CQnsent Is
obtained from the Information Security Office leadership member within the Department.

9. Data Security Breach Uabilky. jn the event of any security breach Contractor shall mal<e efforts to
investigate the causes of the breach, promptly take measures to prevent future breach and minimize
any darhage or Iok resulting from the breach.The State shall recover from the Contractor all. costs of
response and recovery from the breach, including but not hmited .to: credit mbnltdring s^ic«, mailing
costs and .costs associated with weteite and telephone call center services, necessary due to the breach.

IP. Contractor must, comply with all apellcabie statutes and regulatioris regarding the privacy and security
of Confidential Informatton.

11. Contractor agrees to establish and maintain appropriate administrative, technical, and physical
safegua/ds tp.prgtect the confidentiality of the Confidential Data and to prevent unauttiorized use or
access to it. The safeguards must provide a level and scope of security that Is hot.less than the level and
scope of security requirements, established by the State of New Hampshire, Department of information
Technology. Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/lndex.htm
for the Department of •Information Technology poflcles, guidelines, standards? and procurement
Information relating to vendors.

12; Contractor agrees to maintain a documented breach notiftcatlon and incident response process. The
Contractor wlH notify NHLC of any security breach within two (2) hours of the time that the Contractor
learns of its occurrence. This includes a cpnfklential mformation breach, computer security Incident, or
suspected breach-which affects or Includes any Slate of New Hampshire systems that connect to the
State of New Hampshire network,

13. Contractor must restrict access to the Confidential Data obtained under this Contract to only those

authorized End Users who need such State Data to perform their official duties In connection with
purposes identified In this Contract.

14, The Contrartof must ensure that all End Users:
a. Comply vvith such safeguards as referenced above, implemented to protect Confidential

Ihforrnation that is furnished by State under this Contraet frpm loss, theft or Inadvertent
disclosure..

:b. Safeguard this Information at all times.
c. Ensure that laptops, and other electronic devices/media containing Confidential Information are

encrypted and password-protected.

d. Send emails containing Corjfidential information only if encrypted and being sent to and being
received by email addresses of persons authorized to receive such information.

e. Limit dtedbsure of the Co.nfidential Information to the extent permitted by law.
f. Confidentra! Information received under this Contract and individually identifiable data derived

from State Data, must be stored in an area that Is physically and technologically secure from
access by unauthorized persons during duty hours as well as norY-duty hours (e.g., door locks, card
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keys, biometric Identifiers, etc.),

g. Only sothorized End Users may transmit the Confidential Oata, including any. denvatlve fifes
contaihlng piersonally identifiable information, and rn all cases, siich data must be encivpted at all
times when in transit, at rest, or when stored on portable media as defined above,

h. In ail other instances Confidential Data must be maintained, used and disclosed using appropriate
safeguards, as determined by a nsbbased assessment of the circumstances linvptved.

I. Understand that their user credentials (user name and password) rhust not be shared with
anyone. End Users will keep their credential Infomiation secure, This applies to credentials used
to access the site dlrectiy orindirectjy through a third party application,

Contractor is responsibte for oversight and compliance of their EtkI Users. State Teserves right to conduct
onsite inspections to monitor compliance with this Contract, including the privacy and security requirements
provided herein, applicable laws and Federal regulations until such time the Confidential Data is diSposed of
in accordance with this Contract.

Data Breach Notification

RSA 359-0:20 reqilifres public breach notification to Individuals whose 'Information has been or may be
misused, Ail legal notifications required as a result of a breach of information collected pursuant to this
Contract shall be coon£nated with the State.

AnhualReporting
Vendors are required to.provlde the below reports on an annual basis according tothe timelines sent in each
reporting requlri^ent bdow.
• Within 90 days after the close of the NHLC fiscal year the Contractor agrees to provide a System and

Organization I! (SOCII)' report to the Chief Compliance Office and Director of Security at the NHLC.

•  the Successful Vendor shall have a complete corporate financial audit conducted annually, at Its own
expense, The audit mustfoliow generally accepted auditing standards (6AAS) or the appropriate non-

US equivalent. A copy of the Successful Vendor's certified fihandal ittatements shall be provided within

one quarter after the close of the Successful VendoH.s hscal year.
•  The Vendor shall provide the Lottery with Securities and Exchange Commission (SEC) 10-K reports (or

the appropriate non-US equivalient) as they are i$sued> together with other reports required
pursuant to Section 13 of the Securities and Exchange Act of 1934, as amended.

•  A thirti-party review of the Successful Vendor's New Hampshire operaftions must also bp conducted
annuajly, This audit will be a Statement on Auditing Standards (SAS) 70 audit. Type 2, at the sole
discretton:and determination of the Lottery, and shall be paiid for by the Successful Vendor. For this

review the Successful Vendor wiH suggest, for the Lottery's approval, the firm(s) to perform the work.
Ail finandal aspects shall be conducted pursuant to auditing standards as Issued by the Arherican
Institute of Certified Public Accountants. Annual reviews shall occur on a July through June basts and

will be reported to the Lottery not later than forty-five (45) days after the close of the State's fiscal year .
The first audit shall cover a partial year ending with the State's fiscal year.

Securltv.Reports

The Contractor agrees to immedlatelY report any security procedural violation, violation of law (e.g. theft), or
security breach of the equipment, software or matefial used or to be. used in the performance of this contract
the report will be delivered persohally or by telephone, followed by a certified letter addressed to the
Executive Directorof the NHLCor his designee.

Contractor agrees to report any change In, addition to, or deletion from, the information disclosed to the
NHLC. The report will be In the form of a letter addressed to the Executive Director of the NHLC and wiH be
delivered within thirty (30) days of the effective date of the change, addition, or deletion.
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:!n particular the Contractor must report the involvement of any of the Contractor's employees, owners, or
agents in any known criminal ;arrest (exclusive of minor traffic violations) or Investigation, or any such actlon
or event, should It be reasonably able to construe that event as having some relationship to the, securt^,
integrity, and image of the NHLC.

AdditionaI Security Measures

The NMLC reserves the right to require at any time further and additiomaj security measures as it may, in its
sole dlscri^lon, deem necessary or ajsprOprlate to ensure the Integrity of the System or of the games.

30. OlSPtflES UNDER THE pNTRACT
Prior to the filing of any fwmal proceedings with respect to a dispute (other than an action seeking injunctive
relief with respect to Iritellectual property rights or Confidential Informabon), the party believing itself
aggrieved (the "Invoking Part/*) shall call for progressive management Involvement in the dispute negbtiatipn
by written notice to the other party. Such notice shall be wtthput prejudice to the Invoking Party's right to any
other remedy permitted undetthe Contract.

The parties shall use reasonable efforts to arrange personal meetings and/pr telephone conferences as
needed,, at mutually convenient bmes and places, between negotiators for the partis at the following
successive management levels, each of which shall have a period of allotted time as specified below In which
to attempt to resolve the dispute:

Dispute Resolution Responslbifity and Schedule Table

yC

STATF

lifflipiiME
iteiliS-."

Pflm§r/

m

)ay Lau

Product & Analysis Manager

5 Business Days

F.,S.

iSifcte
Niil

Director Sales & Product

10 Business Days

MM

pi Chief Compliance Officer

IS Business Days

SSSIHiii
1

Executive Director

15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is received
by the other party. Subsequent allotted time is days from the date that the original Invoking Party's notice is
received by the other party.
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AppenciUf: Pricing Grid
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PRiqNG GRID

All tosts ibefpw must: be presented in. a percentage of net gatnfpg reVenue fpr e^nstantproykted.
Points wUI then be awar^d ̂  on Pricing Matrix and,fofmdia <^
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Appendix o Cone^tual Architecture
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BASIC CONCEPTUAL ARCHITECTURE OF THE NEOPOILARD INTERACTIVE SYSTEM WITH THE NEW

HAMPSHIRE LOTTERY

Below is con^eptu^ diagram of the remote gaming server Integration. Note, that the below concept was
provided by NPi for use in this RFP and it is subject to ebwge based solbly on NPi's business and
tfichfiology needs.

RGS :integ)Fation >> Cionceptu^l Architecture

iaita

i
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STATi OF NfVi^HAMPSMlWE

LOTTERY GOMMISSIOM

RFP LOT 2020^2 Add^durrt

e-rtt^ant Lottery Gamas

NHld Responses to Proposer Inqtriries

September 26,2019



Sertlonl-

Executive

^mmarY, page 1

The RFP indicates a minimum of at least

one qualified vendor. Is there a maximum
number of contractors/e-lnrtant content

providers that New Hampshire can select

under this REP?

There IS no maxirnum.

^'c?ibn 1 -
Executive

Summarv, page 1

Please confirm that the NHLC will award a

contract first ar>d then the contract will he

negotiated and th^ executed-

The NHLC will make a selection and then enUr Into
negotiations with the selected vendors before executing a
cpritract,.

Scctlon'l-

Exe^ve
Summary, page 1

Please clarify what is meant by "Each
resultant contract will not obligate NHLC

to make a purchase.,:"

the NHLC will likely choose games offered by each ^
provjtfer, but the ,NHLC Is not obligated to do so if the i
games do not align with the NHLCs garrie schedule,'
promotions, and the like. The NHLC may request gariies
from differerrt game providers, but it Is niot obligated to.

Sectton 1 -

S^edule, paga 2
Would the Lottery please extend the date
to ask questions by one |1J weekto allQw
vendors more time to gather questions to
the detailed re.(;ul.fements7

No.

Section l.r

Schedule, page 2

Would the lotted please ̂ end the due
date by three (3) weeks to allow vendors
more time to gather answers to the
detailed fequirements?

No.

Section 2 -^Agency

Background and
ILottery Portal,

page 3

NHLC states ̂ As ofJune 30, 2Q19, the net

gaming revenue was $6,4 rhlllion for ten
fiionths since lauhch> with thegoaNn ̂ 0
to reach almost $10 mniion." Does this
factor into seating an additional
premium content provider, which, would
aim to boost NGR?

No.

Section 2 - Agiency
Background and
iLottery Portel,

page 3

RFP requirement; "It is NHLCs Interit to
continuously expand the game library
available to players and to introduce new
e-lnstants on a pre-determined schedule,
currently set to one per month."
Question; Is NPI plannir^ to expand the

cadence of releases beyond one per

month? How many third party {ncnrNPi)
garnes are expected to be released per
month and over the course of the year?

The NHLC has fip current plans of lauriching more than one
e-lnstant per month at this time, but may do so in the

future. It is undetermined at tNs time how many non-NPi
garnes will be released per year. This largely depends on
the mb( of games, the quality and the. cost of games, and :
subsequently, the performance of the games and ease of
working relationship,

Section 2 Agency

Background and

ILottery Portal,

page 3

Regarding: "The transactlonal arid e-
Instant/game Information Is transmitted
through secure APIs (application
programming Interfaces) from the
Vendor's RGS (remote gaming system) to
the NPI system. A copy of that data is also
stored on the Vendor's RGS." Can you

confirm that the platform provider will

It is the NHLCs understanding that the platform provider

will provide their API for 3"* party game integration.
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provide tbeir API for 3^ party game
Integration?

Section 2-Agency

BackgrotiPid and

iUrttery Portal,

page 3

V

Regarding: Hlie current^ agreemerrt to
udlite the NPi pia^rm ryns through June
30,2025. Since the launch, NHLChas been

implementing e-lnstants developed and;

supplied by NPi. It is NHlCs intent to
cprrtinuously expand the game library
dvaiiabletopjayersartdtoihtroducenewe-
Instants on a pre-determlned schedule,

currefrtly set to one per month.
Accordingly) NHLC is seekihg proposals
ffoni multipje game providers to supply

KIhlc ertn^ants that can be integrated
with tte eidsting NPi platform. NHLC
expects Integration costs will berbome by
the suaessful proposers and will not be

paid directly by NHLC or NPi." With added
game suppliers as result of this PF^, is
NHLC open to launching more than one

game per month?

Potentially, if there is a need to dP so based on game and
Sales perforrnance as well as other factors.

Section 3-Process

for Submitting a

Proposal, page 4

Can NHLC confirm If Proposers need tb
officially regi^er with the state to submit
a response to this RFP? If so, can NHLC

please provide instructions how to

properly register?

Proposers do hot need to re^ker with the State to submit
a proposal, however, any corhparvy selected for award
would heed to register as a State vendor and register to do

business through the Secretary of State's office.

Information on State vendor registration is avaKable here:

httDs://das:nh.cov/Durchasina/vendorresources.asDX

Information on registration to conduct bustness in the;
State is here:

httD://sos.nh,fiov/CorD Div.asox

Section 3 - Process

for Submitting a
Proposal, page 4

At the conclusion of the Inquiry Period,

can NHLC provide a fiilly amended RFP as

a Word document?

The NHLC will provide the Response to Proposer's Inquiry,
which is an addendum to the RFP. Ihe contract will be

amended before execution but the RFP wllj hot be at this

time.

Action 3 - Process

for Submitting a

Propo^l, page 4

How wHI NHLC provide responses to the
questions received during the Inquiry

Period?

NHLC will email all parties who initially expressed Interest
In the RFP as well as any organization that submitted

que^ions. This addendum will also be posted
httDS://das.nh.sov/Durchasine/5oecRFP.asD?rfDll>=13197.

Section 4 - Scope

of Work, page 6

Regarding: Ability to offer games for free

and integrate into the exlstlrig customer

relationship management tools currently

In place; Can you confirm that the

platform provider will be responsible to

provide an API that supports free game
deployment?

It is the NHlC's understanding that the platform provider

Witt provide an API for this.

Section 4 - Scope

of Work, page 6

Will the Lottery please confirm that

Vendors are required to provide all 25

minimum, off-the-shelf game options.on

day one of Integration with NPi? In

addition, we understar>d the NHLC limits

The NHLC expects that vendors submitting proposals have
a library of at least 25 games to qualify as an e-lnstant
provider.



thie retease of new e'lnstant games to one

per montH. Cbufd this number increase

(r.e.^ unnmited number)^ over the cour^

of the contract?

At this time there are no plans to Increase the number of
launches per month, but that is a possibility In the future if
sales and customer experience warrant it. ■

Section 4 - Scope

of Work, page 6
Regarding the requirement of remote
gaining server (R6S) of both primary and
secorida^ ser^rs located within tf^
State of iNew Hampshire. Since the R6S
are not missibnxritical to the.operation of

The NHLC Is open to considering a sdlution of two gaming

servers beirig co-located In one fadlity.

amending this requirement to allow the

vendor to house both the primary and
secondary serveb lii one data center?

Section 4 - Scope

of Work, page 6
The. RFP states a.mihirnum of 2S off the
shelf gamei be provided. Later In this
section: It also states the vendor mUst;

provide remote gaming servers (R6S),

primary and secondary servers within the
state of New Hampshire as well as Quality

Assurance (OA) and User Acceptance

Testing (UAT) servers. This is a signlficarit
investment har many^ vendors,, arid

potentlaliy cost-prohibitive for smaller
game providers'without any guarantee in
the number of games the NHLG will select
frorh each vendor. While we understand

the legal necessity, the NHLG may be

limiting who will bid without any
comrnitment in the number of games to

each; provider since they will not be able

to coyer their investment costs. Will the

Lottery consider allowing each vendor to
propose a minimum number of games,

which the Lottery will accept?

The NHLC acknowledges there is significant Ihvestrnent
needed tosupportthlsendeavor.

Vendors can certainly propose a minimum number of
games that must launch In order.to support the 3'*' party
program but are not required to. However, the NHLC may
choose not to accept a minimum number of games per
vendor if ft is hot in the NHLC's best interest.

The NHLC prefers that vendors submit the minimum
number of games as a. note, and If they pass the

evaluation, the NHLC and vendor can enter into talks to
determine If the 3"* party Integration Is in each party's best
financial interest.

Section 4 - Scope

of Work, page 6

The RFP states the vendor provide

"working papers to comply with the

Lottery's standard.' Wrif the Lottery
provide a sample of these working papers
currently used for ,e-tnstant ̂ mes? WDI

the Lottery also consider reviewing the

current working papers from each
provider given current and industry

standards arid best practices?

NHLC will not share current working papers, but upon
contract execution will review the working, paper

requirements. The requirements are standard Items found
in working papers for scratch games, siich as prize
structure, covered art, uncovered, costls), default price,
andthelike.

Section 4 - Scope

of Work, page 6

The requirement states "Utilizing the
payout designated by the NHLC." What is
the desired; payout range (RTP) for NHLC
iLottery games?

85%.

Section 4 - Scope

of Wof'k, page 6

The requirement states '7he Lottery

requests: that games are similar in
functionality and user experience as

existing games to maintain consistency

for players." Will the NHLC provide a

The majority of these features are outlined in the RFP.
Beyond that the NHLC recommends vendors visit the

NHLC's website and current ILottery e-tnstants games arid

play them In demo mode (via desktop and mobile) to
understand the nuances of game play and how the game



guideline for consistent features, layouts
and: verbiage? Does off-the-shelf price

expectations include all the changes that

would follow such a guideline?

pages are structufbd with information, help, sound, ticket
cost and more. Once the contract is signed and work

begins, the NHLC will share a guideline for consistent
features, layouts and verbiage.

Off the shelf price^pectatiorrs lays out the most common
items. the;RFP states that beyond tbe.items listed other
basic Ipcalizatlon and. modifications could also fptl into off
the shelf.

Sfertfbn 4 - Scope

of Work page 6

I^egardlng: Back office to configure free
^mes and bomisesandto connect to the
NPifree games API. As is standarcl in the
US ilottery indi^;ry. wllf the tottpry be
operi to a solution that only requires: orre

back office to administer ifree: games?

Yes; but this needs' to be discuss^ with NPi befbPe it can
be agreed upon.

Section 4 - Scope-

of. Work, page 6

Regardihg: Integfatioh with marketing
agencyofrecordtosupportgamelaunches

on a schedule determined by the Lottery.

Can yog confirm that ̂ integration" refiers
to a technical solution to pass data? Or is
-the term referring to a working

felationship with the marketing agency?

If a tech solution. Is there an existing API?
If so, can you pleaise share this API?

Bothi the faunches fpliow a communication ai^ launch
plan so a working relationship with the marketing agency

ofrecord Is essential. '

The game vendor wlU be responsible for providing game

data via API. The marketing agency will Integrate with
game vendor to get game data either through the API or
manually for game launches.

Section 4 - Scope

of Work, page 6

tntegratlo'n/siiarlng of rawgame data Into
the Lottery's business InteHigence (Bl)
toot, currently housed with the LotteiVs
advertising agency of record. Is there an

existing-API for the Bl tool Integration? If
so, can you please share this API?

The game data Is shared via SFTP. The marketing agency
will provide access to the game vendpr for data import via

SFTP, which.the Bltooi wlll consume dally.

1 Section S, 1. The

Technical Proposal

Contents, B.

Financial

Capabilities, page 8

This requirement states that "audited
financial statements may be subrnitted in

PDF format and can be provided on a CO

or flash drlve.'^ Can uh-audited financial

statements also be; provided in PDF

format on a CD or flash drive?

Yes; however, audited financial statements must also be
submitted.

Action 5 —
Content and

Requirements for a

Proposal

While e-instant games are a newly
emerging category within U.5> lotteries,

WIA vendors have been creating digital

games for the global lottery market for
over a decade. Further, at this point in

time, only two; U.S. lotteries regularly

work with third-party game providers,
and therefore, . the nurnber of.
opportunities to provide games to U.S.
lotteries has been limited. So, as to not

cfisqualify world teading game content

vendors with 10+ years of e-lnstant
lottery game experience who meet the

reqUirerrient of having games live in at
least three WLA merhber jurisdictions,

Yes.



would the New Hampshire Lottery
Cohnrrtission please amend this

r^uirement to ward points Inithe "Past
and Current Projects With E-lnstant

Garnes" category to vendors who can
demonstrate successful e^lnstant win

game content In Wl^ member
jurisdictions, without the requirement
that at least one be inside' the United

States?-

Sei^ton 5 -

Content and

Rectutrements for a
Proposal

l.jE.d; pages

Docurhent a baslctlnrmline from: inception

to launch for each category of game. This
must indude number of days, weeks, and

months; arui key tisks and deliverables
alongthetimenhe.This includes^ but to not
lilriited to, prize d^fucture creation, game
testing In UAT, f^dback and necessary
changes, working paperdevelopment.and
sign off; game help paper development
and sign off, and the, launch process. Can
NHLC please confirm current testing

timeline? When do games need to deUver

Into QA and when do. ganries need to

deliver to UAT?

Ideally games should, deliver to OA 3-6 months before
launch, after the prize structure is approved. Delfvery to

UAT occurs 1-3 m.onths before launch. Testing occurs

along the way' in both environments. At feast one month
before launch, the working paper should; be signed off.

Section 5 ̂

Content and

Requlrenrvents for a

Proposal

l.E.i, page 10

Regarding:: provide unlimited series of
tickets for e-lnstan[ts; i.e., when tickets are

purcH^ed, they are replaced with the
same prlzje, Provide three examples where

series ticket functionality to the US,

Canadian: Province, and other foreign

juns^tctions; and for each: example, note
which type of ticket series WK utilized. If
you have only provided limited series,
please detail ydiir ability to provide
urilimited series." Cari tiw Lottery please
clarify the ticket structure it wishes to

offer? We understand that NHLC offers

depleting poof ticket fUnetlpnafi^, so,
when a ticket is purchased, it is removed

from that series of tickets. Then, when all

tickets in a series are purchased, a new set

of tickets will automatically start
seamless to the player. Is this the ticket

structure NHLC wants to offer?

Section 5 -

Content and

Requirements for a
Proposal

l.E.i, page 10

The RFP states "Provide unlimited series

of tickets for e-lnstants." Is this a legal

requirement qr will the Lottery consider

RNG based garhes. In some cases, RNG

games make for a better user experience

for the player. RNG games can be defined
as randomly choosing the outcome from

The NHLC is moving to unlimited series and will only launch
unlimited series moving forward;

The NHLC is open to discussing this option.



Sectfdn 5-

Content and

Requirements for a

Pr^sal I.E.ri,
page 16:

Section 5-

Content and

Requirement for a
Proposal I.E.q,

page 11

Section 5:F.c, page

11

an unlimited game file, with
predetermined outcomes. This means

that all prizes are always present,
hovyever, when they occur is fandomiy
determined from a predetermined file,
Would this be an acceptable approach, for
theNHLC?

Subsection n requires a propose
rpadmap/meanwhile on page, 131,, there Is
a description of the category of games
proposers should provide. Does the NHLC
have any preference for the mix of
categories and the number of games per
month In the prdposied rbadmap?

Regarding: *AII e^lnstants provided must
be supported, bo mobile and de^b>p
platforms, and multiple browsers offering

the same play experience. . Browsers
Indude but are nqt limited,to Internet
Exptorer, Edige, Cftrome, Safari, and
Fifefox.-' pn you please provide statistics
on percent of play by browsertype?

The mix of games should provide Variety for the player to
include single ticket, multi-tlclcet and multi-tleket bonus
round games with varipus. themes and seasonally. The
NKLC is also open to extended play type games and games
not cuitehtly offeredl butprovide enteryinment vblue for
the players; The number of games launched per month is
currently one. At this time the NHLC has no plans; to
change that, but nray do so in the future.

Regarding;: "^ovtde.marketing materials
suited for prpmotional: banners featured

on the Lottery's website or within emafl
communlcatbn to players. Provide three

(3) marketing, pieces delivered to lottery
partners for customer relationship
marketing (CRM) and. three (3) marketing
pieces deliveredfor acquisition, Materials
must be accompanied with a brief
description of the promotional piece.
Provide results from each piece Including

registrations, deposits, conversion rates,
sales, and bets. This work will be evaluated
based on creative design, callto action,and

results." Game providers do hot have

access to registrations, deposits,

conversion rates, sales and bets related to

marketing materials.

Browser Number of

Usiers

Percentage

Chrome 273,751 50,29%

Safari, ^50,329' 34:96%

Edge- 27,507 5.05%

FIrefox 15.423. 2.83%

Samsung

Internet

11,727 2.15%

;  Internet

:  Explorer

11,090 2,04%

i Android
WebvieW

7,284 1.34%

Safari (tnTapp) 2,858 ■^0.53%

Arhazon Silk 2,718 0J0%

Opera 1369 0.29%

From 9/4/2016 to 9/17/2019; bctow is the data for people
coming to the iLottery games page:

marketing materials provided. However, if vendors are
able to secure the results of promotions using the
marketing materials and can provide them to,the NHLC, it
would be appreciated.



is N^HLC open to amending this section of

the RFP and focus rts. evaluation on the

marketing materiafs provfded rather than

tfre results?

SKtibn 5-

Cprrtentan<J

Requirement for a

Proppsal l.R., page

11

This section of the RFP fequlres proposers

to provide marketing services that
support the iLottery prpgrarrv Could the
NWLC please provide a percentage of
handle/hbid or other deftned metric the
NHiC will dedicate to Fnarketing: services
that support the growth of the flottery
program including, player acquisition,
retemton,. and other actlvRles?

The NHLC dedicates approxiipately 30% of its overall
marketlngbudget.to the iLottery acquisitloh program. The
r^entiofi budget Is between 3-7% of NGR.

The NHLC Is starting cross-over promotions in retail, will
launch additional DBG games, and will continue to tag
traditional lottery marketing assets with iLottery. The
NHLC wiH continue to.evolve the program as the lahdscaipie
Changes bnd new bp^rtunitles arise.

Section 5 -

Content and

Requirement for a

• proposal LG.f,
;pagel2

Regarding "Provide details on: the. back
office system the Lottery wlil accessto view

wagersand other gameTspecific details not
disseminated fully through the NPi
system." Gari the Lottery please confirm

the use case they envisibh using this back-
office system for?

If there data beyond what is prbyrded Via NPI's system,
the NHLC would like toaccess it so it can better undecstand;
the game play: and can continue to enhance Its offerings
and better understand player hab'rtS;

Section 5 ~

Content and

iRequlrement for a

Proposaf [{.The

. Price Proposal

Contents^.page 13

The RFP states tihat net gaming revenue
{NGR) l&defined as tickets sold less prizes
and^bonuses paid CoulditheNHLCfurther
define N6R by letting proposers know

what, the aggregate payout Is? Further,

what are the percentages of bohusihg
outside the payout?

The payout for e-lnstants is 85%. The budget for CRM
bonuses is between 3-7% of NGR.

Section 5 -

Content and

Requirement for a
Prop<»al II. The
Price Proposal

, Contents^ ̂ ge 13

Would the NHtX be wiUlhg to pay the

Vendor a minimum guarantee per month

(in additior> to the NGR% for content),

whi^h wbutd enable the Vendor to cover

significant hosting and capital

expenditure costs?

No, NHLC will not consider this pricing structure.

Section 5 -

Content and

Requirement fora

: Proposaf H. The

Price Proposal

Contents, page 13

the RFP illustrates a pricing matrix for
content (as;% of NGR); does the NHLC also

Intend to pay the Vendor for the design,
implementation and adaptation of

bespoke, customized and makeover

content?

The cost of design, implementation, adaptation arid the
like for customized,: makeover or bespoke games should

be reflected in the price percentage proposed.

Action 6 -

Evaluation of

Proposals, J., page

17

Regarding; "Proposers who have been

identifted as qualifying for selection will be

. advised of their periding selection and

given a set peribdof time to meet with NPi
and the advertising, ageni^ of record to
develop ai> integration plan for reviewand

acceptance by NHLC. The final approved
integration plan will become a compwrient

of any future contract between NHLC and

the Proposer. The integration plan must

include, at a minimum, a work plan and
schedule which will allow for launch of

A myriad of items will determine integration incKuflng
each vendor's timeline and ability to integrate {if vendor A
Indicates it will take 6 months we will not prioritize them

or hold back vendor B who may be abie.to Integrate in 2

months),, game offerings, and pricing.



■

Proposer's games on the ILbttery platform
within twelve (12) months of the date of,

contract. Note„thoygh Integrationpntathe
pJatifprm is required within twelve jl2)
monthspfthedate of contract, the Lottery

is not required to launch any particular
vendors gacries in twelve (12) raondiSv
Thescheduieofgame launch Is determined
by the Lottery, Ail integration plans must
include.-." .Understood that tire game
launch is determihed by the Lottery, but
can NHLC cdnfTrm how they will select the
orderof sopplief integratldns?

j Section 7 ̂Terms

and Gdnditiohs
Related tottie RFP

Process, C;, page

18

the RFP states that, "OpdhT contract

award', the State reserves the right to use

any inforrhaftion presented in any
Proposal'.'* Ptease confirm the Information
submitted shalj never be shared with
other government divisions, and will be
kept confidential from the puUic unless
legally required to be distributed (tn
which case redacted documents will-

distributed):

Confirmed;

Appendix A:

Standard Terms

and Conditions, 4.,

page 2 of 4

Please confirm that the payments owed

for erinstant services shall be made

regularly, and not subject to "the
availability and continued: appropriation
of funds, and in no event shall the State be
liable for any. payment hereunder in
excess of- such available appropriated
funds."^

Given the nature of the contract (payment as a percentage

of product sold), the payrnents are not subject to
appropriation of funds.

Section 2

General Terms and

Conditions, 2.,

page 26

Ptease corrfirm the extension in case of
emergency (Section 2) does not apply to
this agreemerft;

Extension in case of emergency applies to this contract.

Section 2 -

General Terms and

Conditions, 8.,

page 27

Termination for convenience is not

practical under this circumstance, as the
Contractor wiH incur ihtegratlpn costs and

travel expenses which will be significant
Please confirm that If terminated for

convehierice, NHLC would cover alt costs

incurred until that point, including

integration costs.

NHLC is willing tb negotiate compromise language relating

to the tenrhination for convenience.

Section 2^

General Terms and

Conditions, 10.,

page 29

Will! there' be any appeal or arbitration

process for damages, remedies and
rulings that the proposer might find
unreiasonable?

There Is no arbitration process; however vendors may
utilize the dispute resolution process provided in the
agreement.

Section 2 -

Genera! Terms and

Conditions, 16.,

page 30

Please provide an example of a Business
Continuity and Disaster Recovery Plan
that would be acceptable under Section

16.

The NHLC cannot provide an example of a plan, this is up
to the vendor and based on best business practices for

continuity of operations and disaster recovery.



S^ian 2 -

Generai Terms and

Conditions, 28A.1.,

page 34

timely and Accurate Report and Files -
SXQpO p«r fife loss per day is significant.
Please reduce to Sl,OOQ per day
maxiroumv

The NHLC will amend as suggested.

1

Section 2-

Genera^Terms and

Conditions,

28.A.IU., page 34

The penalty for a delayed launch is open-
ended ̂ d does not account for situations
that may be beyond the contractor's
control. For example, a licensor may hold
up a game for a few days or Indefinitely or
UAT may hoW up a game for a visual bug
found very late trt integration testing.
Woutd it be acceptable that in the final
contract the verbiage, be amended to

include 'until a mutually agreed upon
replacernent Is found" and "unless there
are extenuating circumstances beyond
contractor's direct dontrol."

Yes, the NHLG will agree to this and will amend the ;
contract to reflect this change.

section 2 -

General Terms and

Conditions,

28AIH.vpage34

Warranty on e.-lristant Launch - $10,000
seems.excessive for.the damagelncurred.
Please rediioe to $1,000 per day.

The NHLC will redUee to "up to $5,000 per day."

Section 2-

General Terms and

Conditions,

28.AilV, page 34

Warranty on e^lnstant functionality -
$1,000 per hour, seems excessive. Please

: reduce to $1,000 per day.

The NHLC will reduce to "up to $5,000 per day."

Section 2 -

GeneralTerms and

Conditions, general

question.

Please reconsider all liquidated, damages

to a more reasonable $l,000/dav for all
occurrences.

NHLC is willing to consider amendmer>ts to the liquidated
damages provisions during negotiations.

Section 2 -

General Terms and

Conditions, general!

question.

Ail the p^ajties appear to be flat
amounts regardless of the finahcial
impact of the failure and the number of
games deployed or amount of revenue
our games make. Would the. Lottery

• consider a prorated penalty system based
on game's 6GR, prat least a commitment
to a minimum number of games deployed
tO'avoid potential penafties far exceeding
the proposer's potential revenue?

NHLC Is willing to consider amendmentsto the liquidated;
damages prdvislons during r^egotiations, including'
changing the format of damages to a percentage as
opposed to flat fee.

Section 2 -

General Terms and

Conditions,

2S.A.XII, page 34

In regards to the penalties for falHng to
pass UAT on time, would it be reasonable
for the.contractor to expect some clarity

and fuies up front on what Is considered a
non-passable issue (like a crash or broken
functronality) versus a minor visual bug
that may be deemed acceptable and
unworthy of holding up a game launch?
Might the contractor also expect a

' mutually agreed upon cut-off date for
polish requests, and fixes for any minor
presentation or art Issues, i.e. an Art
Freeze date?

Note that the vendor rnay be charged. It does not state it

will be charged. The NHLG is looking to partner with
various vendors to bring the best possible games to the
players- There may be minor glitches in games In UAT that
can easily be addressed and updated without penalty and
without delay of launch. Delay of launch is the larger
concern, which may then incur penalty.

the NHLC is open to mutually agreed-upon cut-off dates
for polish requests and fixes.



General Question For connectivity planning and scoping,
can the lottery please provide physical
rocatidns^ for PFirnary and Secondary
servers for production, UAt and OA i^or
the NeoPoliarcT ilLottery platform arid
serveirsihat will require RGS integr^on?

The NHIC cannot provide exact locations until contracting
is underway, and only upon written consent of NPI.

However, both sites are within an hour of the NHLC

headquarters In Concord; NH,

n


