GOVERNOR Kelly A, Ayotte
NH cHAIRMAN Debra M. Douglas

CoMMISSIONER H. Andy Crews

COMMISSIONER Erie B. Pierce

Over $2 Billion and Counting for our Schools EXECUTIVE DIRECTOR Chartes R. McIntyre
May 29, 2025

Her Excellency, Governor Kelly A. Ayotte

And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The New Hampshire Lottery Commission (Lottery) requests authorization for an amendment to
extend the term of the existing contract with Instant Win Gaming Limited (“TWG”) of London, England,
United Kingdom (Vendor #314314) for the development, design, implementation, and related services for
electronic instant win games (“e-Instants™) by an additional two (2) year term from July 1, 2025 to June 30,
2027, effective upon Governor & Council approval, subject to the existing costs and fees set forth in the
original contract. The original contract was approved by Governor & Council on May 6, 2020 (Item #151)
and amended on January 31, 2024 (item #120). 100% Lottery Funds.

EXPLANATION

The Lottery operates an internet based iL.ottery e-commerce platform pursuant to its authority under RSA
284:21-h (I1)(e) and has contracted with two companies, including IWG, to provide game content for this
platform, which are called e-Instants. The Lottery is amending its agreement to exercise the two-year
extension of the contract for e-Instant game development, implementation, and associated services with
IWG.

This contract was first executed on May 6, 2020 item 151, amended on January 31, 2024 item 120 to allow
for multi-state e-Instant games and the payment of funds to IWG to manage the multi-jurisdictional jackpot.
The Lottery now seeks to extend the term of the existing agreement, which is presently set to expire on June
30, 2025, by two years.

This extension allows the Lottery to continue offering high quality and high performing e-Instant games on
its iLottery e-commerce platform. IWG games account for 42% of the total e-Instant portfolio and 48% of
all e-Instant sales since IWG launched its first game in July 2020,

Based on the foregoing, the Lottery requests approval of this contract amendment.

ST

Charles R. Mglngyre
Executive Difeqgtor
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State of New Hampshire
Department of State

CERTIFICATE

r

I, David M. Soanimn, Seerctary of State of the State of New Hampéhire, do hereby cortify that INSTANT WIN GAMING
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Businoes ID: 34558 -

IN TESTIMONY WHEREOF,
Ih&doatmyhmdmdmﬂ:ﬁuﬁud
tho Scal of the Stete of New Hampshire,
his 23nd duy of Agril AD, 2025,

David M. Scenian
Secretary of State




CERTIFICATE OF CORPORATE AUTHORITY
INSTANT WIN GAMING LIMITED
(the "Company")

I, Simon Bucknall, hereby certify that | am a Director and the Chief Operating Officer of Instant Win

Gaming Limited, a duly organized and existing corporation.

| further certify that Rhydian Fisher, Chief Executive Officer and Director of the company, is duly
authorized, by virtue of his position, to enter into and execute Amendment No 2 to the Contract
between Instant Win Gaming Limited and the New Hampshire Lottery Commission for electronic
instant win games (“e-Instants”), and to enter into contracts or agreements on behalf of Instant Win
Gaming Limited with the Staté of New Hampshire and any of its agencies or departments, and to
execute any documents which, in his judgment, may be desirable or necessary to effect the purpose

of this certification. /

This authority is granted in accordance with the company’s internal governance procedures and has

not been revoked, modified, or limited in any way.

This certificate is provided with the understanding that the State of New Hampshire may rely upon. it
as confirmation that the individual named herein currently holds the office indicated and has full
authority to bind the corporation in respect of the matters described above. Any limitations on such

authority are expressly stated herein.

&

e
Simon Bucknall (May 29, 2025 14:58 GMT+1}

Simon Bucknall

Director & Chief Operating Officer

Executed on
2025-05-29

Instant Win Gaming Ltd. info@instantwingaring.com It Floor, 2 Oid Street Yard TAN TR
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State of New Hampshire
Department of State

CERTIFICATE OF AUTHORITY OF
INSTANT WIN GAMING LIMITED

The Secretary of State of the State of New Hampshire hereby certifies that an Application of INSTANT WIN GAMING
LIMITED for a Certificate of Authority to transact business in this State, duly signed pursuant to the provisions of the New
Hampshire Business Corporation Act, has been received in this office. ' _—

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority
to INSTANT WIN GAMING LIMITED to transact business in this State under the name of INSTANT WIN GAMING
LIMITED, and attaches hereto a copy of the Application for such Certificate.

Business ID: 834558

IN TESTIMONY WHEREOF,

I bereto set thy hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of January 2020 A.D.

Dor o

William M. Gardrer
Secretary of State




To Whom It May Concern

28th January 2025

As insurance Brokers to the under noted insured, | can confirm that cover has been placed in accordance with the details

shown hereunder:

Client Details
Name: Instant Win Gaming Ltd
Address: 1st Floor, 2 Old Street Yard, London, EC1Y 8AF
Business Description: Instant win game development and supply and associated hosting

Employers Liability

Policyholder:
Insurer:

Poilcy Number:
Cover Period:
Indemnity Limit;

Indemnity to Principals
Extension:

Territory

Puplic and Products Liability

Instant Win Gaming Ltd

CFC Underwriting Ltd / Lioyd's of London
ESL0539584215

22 December 2024 to 21% December 2025
£10,000,000 any one claim/in the aggregate

Yes

Worldwide

Instant Win Gaming Ltd

Policyholder:

Insurén CFC Underwriting Ltd / Lloyd's of London
Policy Number: ESL0539584215

Cover Period: 22 December 2024 to 21% Decermber 2025
Indemnity Limit: £10,000,000 any one claim/in the aggregate
Excess: £500 |

Territory Worldwide
Professional Indamnity

Policyholder: Instant Win Gaming Ltd

Insurer: CFC Underwriting Ltd / Lioyd's of London
Policy Number: ESL0539584215

Cover Period: 22™ December 2024 to 21% December 2025
indemnity Limit: £5,000,000 any one claim/in the aggregate
Excess: ' £500,000

Territory

Worldwide



Crime

Policyholder: Instant Win Géming Lid
Insurer: ' CFC Underwriting Ltd / Lioyd's of London
Policy Number: ESL0539584215
Cover Period: 22 December 2024 to 21% December 2025
Indemnity Limit: £100,000 any one claim/in the aggregate
Excess: £5,000
Territory Worldwide

Cyber Liability
Policyholder: Instant Win Gaming Ltd
Insurer: CFC Underwriting Ltd / Lloyd's of London
Policy Number: ESL0539584215
Cover Period: 22™ December 2024 to 215 December 2025
Indemnity Limit: £5,000,000 any one claim/in the aggregate
Excess: £600,000
Territory Worldwide

Subject to the Insurers’ policy terms, conditions, warranties and exclusions.

Please Noto:

The above information is comect at the time of writing and is provided to you as a matter of information only. It has not
been prepared for, and may not meet the requirements of, any other party. Any third party to whom it is supplied should
therefore take such steps as it considers necessary to satisfy itself that its own requirements have been me!. This lefter
does not make the person or organisation to whom it has been issued an additional Insured, nor does it modify in any
manner the Confract of Insurance betwsen the Insured and the Underwriters and the policy cover is of course subject to
the Terms and Conditions. There is no obligation on the signatory to advise of any changes to the cover provided.

Should you have any queries or require any additional information, please do not hesitate to contact me.
Yours faithfully,

Jack Wiison Cert ClI

Senior Account Handler

Howden UK Brokers Limited
Email: jack.wilson@howdeninsurance.co.uk
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governoa Christopher T, Sununu
canimman Debra.M, Danglas '
COMMISSIONER H. Andy Crews
commISSIonNER Erle:B. Pierce

EXECUTIVE DIRECTOR. Charles R. Mclntire

Over $2 Billion and Counting for our Schools

His Exceliency, Governor Christopher T. Sununu November 29, 2023
and the Honorable Council

State House

Concord, New Hampshire 03301

Authorize the New. Hampshire Lottery Commission (“Lottery”) to amend its contract with Instant Win
Gaming Limited (“IWG”) of London, England, United Kingdon (Vcndor #314314) for the deveiopment,
design. implementation, and related services for electronic instant win games on the New Hampshire
il.ottery platform which was originally approved by Governor & Executive Council on May 6, 2020 (Item
i 151). This contract and the proposed amendment are based on a percentage of sales. The proposcd
umendment docs not extend the term of the contract which is set to run through June 30, 2025 and may be
extended by an additional two (2) years as the sole option of the Lottery.

The Lottery operates an intcrnet based iLottery sales platform pursuant to its authority under RSA
284:21-h (11)(e) and has contracted with multiple companies, including IWG, to provide game content
for this platform, which arc generally called e-instant games. [WG recently proposed to provide e-
instant games that permit multiple jurisdictions to contribute to a shared jackpot. Specifically. IWG
would supply an e-instant game with a similar gameplay to those already used on the platform,
howcver, u small percentage of the money from those games would be contributed to a central jackpot
that would be shared with multiple states. This multi-jurisdictional game would allow for larger
jackpots than any single state can provide on their own. Currently, two jurisdictions arc offering this
game and have consented to including New Hampshire pending approval of this amendment. The
Lottery wishes to offer this multi-jurisdictional game to provide players with a more exciting jacspot
that can be won instantly and believes that this game will ultimately increase revenues to.the Education
Trust Fund.

The proposed mulu-_]unsdlctlonal game requires the Lottery to collect player money and pay it to [IWG
who will then manage and distribute the jackpot to the appropriate states, similar to the mechanism in

L'-'

placc for the Lottery’s multi-jurisdictional draw games. The proposed amendment seeks to adjust the:

terms of the underlying agreement solely for the purposes of allowing the Lottery to make these
payments to JTWG to maintain the multi-jurisdiction jackpot mechanism.

ﬁ Live Free or Dis
4 l-, New Hampshire Lottery Commission 14 bmegra Orive  Concord, New Hampshire 03301
R '- TEL 03.271.3391  FAX 603.270.1160 700 1,800.735.2964  www.nhlottery.com



His Excellency, Govemar Christopher T. Sununu o November 29, 2023
And the Honorable Council page 2

‘We respectfully request approval of the proposed contract amendment. Thank you for your
‘consideration and please contact me should you have any questions.

ch';pectful.!y qubmjtted,

Charles R. Mclotyref -
Executive. Ducc ;

&% Live Free wr Die . .
M New Hampshire Lottery Commission 13 [ategra Drive Concgrd, New Hampshire 03301 -
¥ 7ey 603.2713391  fax 603.271.1140 Tpo 1.800.735.2964 www.nhlotlery.com




FIRST AMENDMENT TO THE CONTRACT BETWEEN
INSTANT WIN GAMING, LTD AND THE NEW HAMPSHIRE LOTTERY
. COMMISSION FOR ELECTRONIC INSTANT WIN GAMES

" The New Hampshire Lottery Commlsslon (“State”) and Instant Win Gaming, LTD
(“Contractor”) hereby agree to ‘amend their contract for the development, design,
implementation, and related services for electronic instant win games: The State and Contractor

- are collectively referred 10 as “The Parties.” .
~ WHEREAS, The State and Contractor entered-into a contract for electronic instant
games that was. -approved by Governor & Executive Council on May 6, 2020 (Item #151)
" which expires on June: 30, 2025 (‘the Contract™);

WHEREAS Contractor offers a multl-Junsdtcuon e-instant game called Mega Money
Jackpot which shares prize money between multiple states to fund player Jeckpots

- WHEREAS, The State is interested in offering this mulu-Junsdlcuon e-instant game
in New Hampshire and may in future wish to offer further multi-jurisdiction e-instant games
in New Hampshu'e offered by the Comractor :

. WHEREAS, multi-jurisdiction e-instant games require the State to collect payments
from players and pay them to Contractor to fund jackpots that are won in other jurisdictions,
similar to traditional multi-state draw games; .

WHEREAS, Contractor will issue settlement statements to the State for payment of
the percentage of player funds that must be paid to Contractor to fund any muiti-state jackpot;

WHEREAS, the Parties bchevc that some provisions in the Contract are not
compatible with.the Jankpot funding mechanisim requlmd to otfet mulu-]unsdncuon e-instant
games;

WHEREAS the Partics wish to amend the Contract to allow State to participate in the
muln-junsdxctlon e-instant games.

: WHEREAS all words and phrases defined in the Contract shall have the same
- meanings in this F il"st An‘mndmcnt, unless expressly stated otherwise.
NOW THEREFORE the Parties agree to amend the Contract as follows:

L. lncarporatiun of Game Specific Documents

‘The Parties shall have authority to enter into game speclﬁc documents including but
not limited to, Game Rules, Working Papers, and Game Annexes, so long as those documents
are not incompatible with this Contract. Once executed by both parties, any such game

specific document shall be incorporated by reference into this Contract.

2 Add the following to Exhibit A (“Chaunges to P-37"):

- The Price Limitation sct forth in Paragraph 1.8 of Form P-37 shall not limit the
amount payable by the State pursuant to any settlement statement for a mulu-Junsdnctlon e-
instant gaine and Paragraph 5.4 of Form P-37 shall be amended accordingly.

- Paragraph 4 of Form P-37 shall not apply to any amounts due to be paid by the State
pursuant to a settlement statement for any multi-jurisdiction e-instant game.

- Paragraph 5.2 of Form P-37 shall not apply to any amounts due to be paid by the State
pursuant to a settlement statement for any multi-jurisdiction e-instant game.



- Paragraph 5.3 of Form P-37 of the Agreement shall not apply to any amounts dug to
be paid by the State pursuent to a setilement statement for any muiti-j urisdiction e-instant
2. Add the following to Paragraph 8 of Section 2:

- Paragraphs f., g, and h. shall not apply to the obligations of the State pursuant to a seftlement
siatement for any multi-jurisdiction e-instant game.

3 Amend Paragraph 22 of Section 2 to incinde the following:

The Parties agree that payment of the contract price to Contractor in respect of any multi-
jurisdiction ¢-instant game shall be in accordance with this paragraph, provided that for the
purposes of the. multi-jurisdiction e-instant games, the definition of “net gaming revenue” in
this Contract shall be replaced by the following: In respect of multi-jurisdictional e-instant
games, "Net Gaming Revenue™ means in any calendar month wagers, less winnings of non-
jackpot prizes, less progressive jackpot contributions, less any seed contributions, in each casg
as may be more specifically described in the applicable game specific document(s).

4 Add Paragraph 31 to Section 2 as follows:
31.  RGS Used in Multi-Jurisdiction e-Instant Games

The parties agrec that any accounting servers used by Contractor to support multi-jurisdiction
e-instant games shall be included within the definition of “RGS™ in the Contract provided that
(i) the accounting server shall not need to be situated within the State of New Hampshire; (i)
the accounting server shall be responsible for storing up and serving the information specified
in the approved game. specific documents; and (iii) the data on the accounting server shall
include data from the other participants of the applicable multi-jurisdictional e-Instant
Gamey(s): Exhibit B of the Agreement shall be amended accordingly.

) Add Paragraph 32 to Section.2 as follows:
32.  Change Orders '

The State may request.changes or revisions to the Contract at any time by written Change
Order. Within five (5) business days of Contractor’s receipt of a Change Order, Contractor
shall advise the State whether or not the Contractor wishes to make the change or revision set
out in the Change Order and, if it wishes to make such change or revision, the Contractor shall
in detail, advise the State of any impact on cost (¢.g., increase or decrease), schedule and the
overall scope of work.

Contractor may request a change within.the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the overall scope of work. The State shall
acknowledge receipt of Contractor’s requested Change Order within five (5) business days.
The State must approve all Change Orders in writing. The State shall be decmed to have
rejected the Change Order if the Parties are unable to reach an agreement in writing within 30
days of receipt of the Change Order from the Contractor.

A Change Order which is accepted and executed by both parties shall amend the terms of this
Contract, If a Change Order is not accepted and executed by both parties, the revisions set out



N
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Order .

The Pam«:sagree that all other terms and conditions of the Contract remain in effect.

Signed for and on behalf of
INSTANT WIN GAMING LIMITED

Acting by

Novemberao 2023
Director o _ | DaIc
Signed fot and on behalf of

NEW HAMPSHIRE LOT!‘ERY COMMISSIOV
Actmg by

19/4 (67 '

Date



Approved as to Form agd Execution:

Office of the Attorni-Geats
Tide: JRF# fbbrnrr ./

)

Approved by Govemor & Executive Council:

Department of State

Name:

Title:

Date




CERTIFICATE Ogr__lhACORPORAT ION
PRIVATE LIMI'TED COMPANY
Comipany Number. 7852508

The Registrai' of Companies for England and Wales, heréby certifies that

INSTANT WIN GAMING LIMITED

is this day incorporated under the Companies Act 2006 as a private company, that the
CDd a:ly is limited by shares, and the situation of its registered office is.in England
an €s.

Given at Companies House, Cardiff, on 18th November 2011. -

‘THE QERCIAL 8EAL OF THE
REDISTRAB DFWAN.I!&

The above information was communicated by electronic means and authenticated by the
Registrar of Coinpanies under section 115 of the Companies Act 2006



State of New Hampshire
Department of State

" CERTIFICATE

{, David M. Scanlan, Sceretary of State of the Statc of New Hampshire, do hereby certify that INSTANT WIN GAMING
LIMITED is # United Kingdom Profit Corporation registered to transact business in New Hampshire on January 14, 2020. [
further certify that all fees and documents required by the Secretary of State’s office have been received and is i good standing as.

far as this office is concerned.

Business [D:. 834558
Certificate Number; 0006346451

N TESTIMONY WHEREOQF,

1 hereto sct my hand end cause to be affixed
the Seal of the State of New Hampshire,
this |5th day of November A.D. 2023.

David M. Scanlan
Secretary of State







To Whom it May Concern 220d December 2023
As Insurance Brokers 1o the.undér noted insured, | can confim that Caver has been placad in accordance: with-the detalls.
shovn hereunder
Client Details

N,ame: Instant Win Gamlng ttd

Address: . 15t Floor, zﬁlds Street Yard, London EC1Y BAF

Business Description: Instant win game development and supply and agsaciated hosling
Employers Liability _ e

tnsurer: CFC l)nd;erwrlilhg Ltd +Lioyd's of Londan

Policy Number: ESL0539584215. i _

Cover Period: 22% December 2023 1o 21% December 2024

{ndemnity Limit: £16.000,000 each. and every claim

indemnity to Prinsip_als Yes

Extansion: :

Territory: Worldwide

Public and'Pfoducts Liabifity

Insurer:

Policy Number:
Cover Period:
ndemnity Limit:

Excess:
Territory:

Professional indemnity

CFC Underwriting Lid / Lloyd's of Londan
ESLOG39584215
22 Decembier 2023 to 21" December 2024

£10,000,000 each and every claim and in.the aggregate in respect of
Products Liability

£500-each and every claim -

Waorldwide

‘Insu-rer:

Policy Number:
Cover Perlod:
tndemnity Limit:
Excess:
Territory:

One Creechurch Place; London, EC3A 5AF

GFC Underwriting Ltd / Lioyd's of London

ESL0530584215

22 December 2023 to 21* Decamber 2024
£5,000,000 in:the aggrqdate

£500,000 each and every claim

Worldwide

wmommumm-dmfmbyurmmcmunmm 07663, quMhEmem unche COMPaNY (BFATAION Number

DZ&.'HO'IO Poagi d Office: One C.

rch Place; Lanacn, ECAA SAF, Calts may be.monkorso and-recoroed for qualty 23suranc purpases,



Crime

insyrer: CFC Underwnmq Ltd: ILloyd's of London
Policy Rumber:, 'ESL05395842'15
Cover Peﬁbc_!: . 122m Deoamber 2023 !0 21% December 2024
Indemnity Limit: 2100@00 each.and avery-clalm
E_xcéss:, £,000 each and avery clalm
Territory: Worldwide. '

Cyber Liability |
Insurer: . CEb Undem_ﬁ_tin'g Lid /iLloyd's af-London.
Policy Number: ESLO539584215
Cover Period; © 22 December 2023 t6 21% Decemiber 2024
Indeminity Limit: £5,000,000 In the aggregate

- Excess: £500,000 each and every ctaim
Territory: Worldwide

Subject to me Insurgrs’ poficy terms, oonditions, warrantles and axclusiom.

Please Nota:

. The above informalion is correct al.the time of writing and is provided to you as a matter of information only. it has not
been. prepared for, and may not mest-the requirements of, any-cther party. Any third party to whom it is supplied should
therofore taka such sleps as rteonssdets necessary to salisfy itself that its own requirements have baen.met.  This lettar
does.not make the. person of organisation to whom it has been issued an. addilional insured, nor does it modify in any
mannerthe Contract of insurance betwesn the insured and the Underwriters and the policy cover, is of course subject to
the.Terms and Conditions. There ks no obligation on the signatory to advise of any changes lo the cover provided.

Should you have any queries or require any additional irformation, please do nat hesilate to cama_c: mae.

Yours faithfully,

Tom Montague CertCll
New Business Account Executive
Howden UK Brokers Limited

Email: tom. momague@howdenmurance co.uk



RE: Naw Hampshire Lotterg- COrpog'a;u'on., Instant Win Gamlng Ltd Contracting Terms

To whom It may concern,

Instant Win Gaming Limited is exempt from needing a polic_y-'fm Warkers Compensation
as NHLC will be contracted ta Instant Win Gam,ifng Limited, registered in England & Wales
(United Kingdom). All. work carried out on this contract will take. piace outside of the State

of New Hampshire.’

If you require any further information on this, please do not hesitate to contact ma on the

information below.

Yours falthfutly,

Rhydian Fisher

Chief Execulive Officer

& }

Instant Win Gaming Lid. info@instantwingaming com Sth Hoor, 3 Old Street Yoed i e
— wiwwinsantwingaming.rom tondon, ECIY-8AF ) W;SJAN i

Regibond 1o oarg o TWH1IM. T: +A4{0) 207 9207145 United Kingdom A-¥ 4 e N MING



- G&C 5/6/202¢
Item #15)
GoverNor Christopher T, Sunonu
‘CHAIRMAN Debwa M. Douglas
tomuissioneR Paul J. Holloway
COMMISSIONER J, Cllristonher ‘Williams
EXECUTIVE DIRECTOR Chdrfes'R. Meintyre

Over $2 Blflon and Counting for our e
‘March 6, 2020

His. Exocﬂcnsy, Govemor Christopher T. Sununy’
And the ‘Homorzble Council .
State. House _
' Concord, Now Harnpshire 03301

Autherize. the New Hampshire Lottery Commmuon (Lottery) to cnter into a contract with NeoPollard
Interactive (NPi) of ‘Winnipeg, Manitoba, Canada (vendor #314662). and with [nstant-Win Gaming Limited
(awa) of London, England, United Kingdom (vendor #314314) on a percentage ‘of sales basis for the

_development, design, implementation and related services for electronic instant win games (c-Instants) on the
New Hampshire iLottery platform, éffective upon Govemar and Exccutive Coungil approval through June 30,

2025. T‘becommmaybeextendedbymaddiuonalmnnoftwo {(2) years at thesuinopmn of the State of
New Hampshn‘e.

' -Thc New. Hampshire' Lottery Commission respectfully requests the contracts- be - conmdered 8s ‘& single
requested action as the scopes ofwmkarecomplcmmtary ofeach other and are. mtmuiadaspart of the iLottery
project within the. stm:e

EXFLANATION

Effective July 1, 2017, the Lottery was authorized to conduct sales of lottery tickets “through the use of mobile
applications by mobile dévices or over the Intetnet,” pursuant to RSA 284:21-h, 1] {(2)(e). On September 4,
2018, Lottery launched New. Hampshire iLottery via a portal from the website nhlottery.com. The iLottery
portal supports the sale of several e-Instants with price points ranging between $.01 and $30.00. The portal
“also supports the salc of mulhjunsdncuonal draw—based games, such ag MngaMthons and Powerball.

The iLottery portal is operated by NPi as a subcontnctor to Intrslet, Inc. of Duluth, Georgia as approved by
Govemor and Exocutive Council on February 7, 2018 (G&C ltem # 41). Since the launch of iLottery, the '
Lottery has utilized .e-Instants developed and supplied by NPi as part of their subcontract agroement.
Specifically, this agreement provides the Commnssnon with a limited number of games a5 part of the overall
cost of the iLottery platform. It is Lottery’s intent to expand the game library beyond the supply of games
avmlable thmugh the current contract agreement.

.Accordingly, the New Hnmpshm: Lottery released aRequest for Proposals (RFP} on August 29, 2019, seeking
vendors to supply e-Instant games. It was not the Lottery's intent to award a single contract; rather, in order to

FLRl  Live Free or Dic
i New Hampshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301
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-provide a variety of play tyles end entertainment for the players, the Commission’s goal ‘was 1o integrate
multiple qualified game providers into the existing platform. '

‘The Lottery Commission’s selection committee was coruprised of the following individuals;

» John Conforti, Chief Compliance Officer: Mr. Conforti joined the Lottery Commission in’ May 0f 2018

and is responsible for ensuring that the Comumission and 'its hcensws and cantractors eperate in
conformance with all applicable laws and regulations. Prior to Jmmng thie Lottery Comignission, Mr.
Conforti served as-an Assistant Attorney General at the New I-lampshue Department of Justice-as the
contracts and procurement specialist.

Jay Lau, Data-and Product Manager: Mr. Leu joined the New Hampshire Lottery Commission in 201 8
qnd is xespons:hle for managmg the: Lottery s tmd:tnonnl md ilLottery prodm:t lmcs and anntysxs. Prlm
Slemons, SpeechWorks lntcmauoml Kroms, CA Tochnologi&s, and Amadeus

- Leslie Pascual, Technology and lasovation Director for GYK Aptler: Ms. Pascual has been at GYK
Antler since 2011, She iz the technical lead for the Lottery, oversceing development and mainenance
of the Lottery’s webi praperties. Prior to GYK Antler, Ms, Pascual worked as a software.engineer for
several compames spanning various industries from sales automation to ml-ume commodities trading.

GYK Ander isthe Lom.:ry smaﬂ:otmg agcncy of record and parmc.r for the lLDtIery pmgram

:Lotwfy Comxmsston in 2014 and ovmees the sales, producl nwkcnng and. shrppmg tcams as well as
the iLottery program. Prior to joining the Lottery, Ms. Cleland worked in private industry as the
director of marketing for a natione} chain. of butcher shops and in the public.sector as & regional planaer
with the City of Boston and the Metropolitan Area Planning Council.

The Commission’s selection committee performed a preliminary reviéw of each technical proposal and scored
each according to established criteria to identify the proposers who were best qualified. Proposers who scored
a minimum of 350 out of 400 points were invited 1o provide an oral presentation. Below is the pnehmmary

scoring.
: Zeal
'EVALUATION CRITERIA POINTS | % | 'we | NP | Camelot| SGI { Lottointeractive
Company Background & Experience | 40} 10} 40 | 37 35 35 32|
Financial Capabilities 60| 151 50 60 50. 60 50.
Proposed Project-Team 60| 15] 55 | 52 60 55 50
Past and Current Projects with E- .
Instants 60} 15) 60 60 | .. 50 40 40
Games Portfolio & Process 80| 20] ‘80 80 50 { 65 50
Marketing Support 40| 10] 385 | 34 32 [0 35
| Technica! Capabllities, Support & , _
Security . 60f 15] 55 | 55 ] so 30 30
| TOTAL TECHNICAL EVALUATION 400! sol37es|3ra| 327 { 305 287

FEE,  Live Free or 'Dic
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 Two of the five propasers received 350 poifits. or grester; [WG and NP were invited. for oral présentations.

* Final technical scoting eccurred after the orat presentations; both proposers maintained 8 technical.score above
350 pouus, which prompted opening of sealed price proposals. Following scoring of the price proposals, both
IWG: and 'NPi were qualified forawardunderﬁletezmsof‘tthFP A summary of the find] RFP scoring is
below for your review.

EVALUATION CRITERIA % | ws | npi

POINTS
Company Background&Expefience 40| 10§ 40 37
Financial Capabliities e[ 15f 50 | 60
Proposed Project Team 60] 15| 5S5. 52
Past and Current Projects with £-Instants 60| 15] 60 60
' Games Portfollo&Process 80| 201 80 .80
Marketing Support 40| -10] 385 | 34
TeohmcalCapahilltles, Suppoﬂ;&Secunty 60 15| 5% 55
TOTAL TECHNICAL EVALUATION. 400 | 80%{ 3785 | 378
'Off the Shelf 45| 45] 2647 | 45
[ customized 10{ 10f 941 | 10
Makeover ) 20! 20] 20 | 1735
Bespoke/Tallor Made ~25] 25| 25 [ 1063
TOTAL PRICE EVALUATION _ 100 { 20% | 80.88 | 82.97
TOTAL POINTS 500 | 100 459.38 | 460.97

IWG is an international cotopany with substantial expencnce in the iLottery market. During the course of the
cvaluation, IWG distinguished itself with their history of successful integration with a variety of platform
vendors, including NPi; their substantial game library with innovative play styles and proven sales records

which complement'the existing game library; their staff of gaming and lottery experts with years of experience
n the: mdustry' and theu- commitment to mtegratmg responslble gaming elements into their products.

NPi has provided the internet gaming platform for multiple lotteries in thc U.S. and supplies its own gamesto .
Michigan and New Hampshue NPi demonstrated a proven record of success in both jurisdictions’ oﬁ"enng
¢-Instant games. Further, NPi has supported successful launches of c-Instants in multipie international -
~ jurisdictions. NPi offers a wide variety of off-the-shelf games, and has the ability to adapt other'games.as make
over and customized offerings. New Hampshire Lottery has a strong working: relationship with the NPi staff
that currently supports the ilottery ';al_'oducl| and will support any further e-Tnstant games purchased through
this contract. NPi also has a strong history of regulatory.compliance and sound financial capabilities.

The contract pricing is a revenue share model based on the percentage of sales for a game. This percentage
" due to the contractor varies based on the category of games. The Lottery is not required to launch any specific
volume or category of game; rather, if it chooses to do so, it has the pncmg and terms established. The Lottery '
‘found both vendors to be competitively pnced and complementary to one another.

& ~ New Hampsh:re Lottery Commisslon .14 fntegra Drive Concord, New Hampshire 03301
TEL 603.271.3391  Fax 6032711160 vop 1.800.735.294 www.nhlottery.com
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.Based on the foregoing, the New Hampshire Lottery Commission. respectfully requests appmva] of the
roquested action. ;

Very truly yours,

@, Live Frec ar Die ]
)3 New Hampshire Loltery Commission 14 Integra Drive  Concord, New Hampshire 03301
TEL 603.271.3391  fax 603.271.1160  7eD 1.800.735.2964 www.nhiottery.com
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AGREEMENT
The Sta:romm Hampafiire and the Contractor. bmvtsy mutually agrar. as follows:

GENERAL PROVISIONS

L [hsrmwientoaf _

1.1 Stetz Agency Nemie.

|12 State Agency Address

New Hampshire Lottery Loutmhs!nn 14 Integra Drive
. Concord, NH 03301
13 Contractor Narws. 5 T4 Commeior Al
[hstam\!iln Gmine lefted 5% Fioor, 3 Qid Street Yard-
i Lon.éaa, “ECW W. Unllui Klngﬂom
15 Contractor Fhane: I Account Number 1.7 Compieiion Defe T 1.8 Prioe Limiaien ;
Number ' June 30,2028 with opiticn. | Based én percentage of et
+442079207145 NG for 1w (2) year exteqslon. | gaming revenue; vee prichng,
o ' ‘| shest, Exbibie C.
1.9 Conmuugﬁﬁ‘rmfum Agency. T 120 Stare Agency Tclq:hoqumear i b
Charie R Mclntyre; Bxeeutive Director §03-221-3391 -

| V3T Conactor Signanure | .12 Name end Title of Contraclor Sigaatory

| Simon Buekoall, Chief Opérating Officer

14 Name and Tille of State Agency Signatory.

D:ncrot, On:

nce md Execution) (#f '@pf::abm

= o4 [6/ 208
'_ & dExmmva Council fy‘appncnble} _ . :
» g ;nrsrm Wﬂﬁzm'
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency idemtified in block 1.t
(“State™), ctmgages contrector identified - in Block 13
(“Contractor™) to perform, and the Contractor shafl perform, the

wark or sale-of goods, dr both, identified and more particularly

described in the antached EXHIBIT B, which is incorporated.

herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. -
3,1 Notwithstanding any provision of this Agreement to the
contrary, and sybject. to the epproval of the' Govemor- and
Executive Comngil of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the partiey hereunder, shall
become effective on the' date. the Governor and Executive
Council epprove this Agreement gs indicated i block 1.18,
uniess no such approval isrequired, in which case the Agreement
shall become effective on the date the Agreement iy signed by
the State Agency a3 shown.in block 1,14 (“Effective Date”).
32 If the Confractor commences the Services prior fo the
Effective Dste, all Services perfarmed by the Contractar prior to
the Effective Date shall be performed ot the sole risk of the
Contractos, and in the svent that this Agreement does not become
effective, the State shall have no lisbility to the Contractor,
including without lLimitation, any obligation to pay ibe
Contractor for any costs incurred or Services performed.
Contractor nrust complets all Services by the Completion Date
specified in block 1.7, - '

4. CONDRITIONAL NATURE OF AGREEMENT.

Notwithstanding sny provision of this Agreement to the
contrary, sl obligations of the State hereunder, including,
without limitetion, the continuance of payments bereunder, are
coutingent upon the availability and continued appropriation of
funds offectad by any state or foderal legislative: ar executive
action that reduces, eliminstes or otherwiss modifies. the
sppropriation or availability of finding for this Agreement and
the Scope for Services provide in EXHIBIT B, in whole or in
part. Tn no event shall the State be-lisble for amy payments
hereunder in excess-of such available approgriated funds. In the
event of a reduction. or termination of sppropriated funds, the
State ghall have the right to withhold payment until stch funds
bocame availeble, if evez, and: shall have the right to reducs o
terminnte the: Services under this Agreement immedietely upon
giving the Contractor notice of such reduction or tesmination.
The Stats chall not be required to gansfer funds from any other

‘account or souwrce to the Account Kentified in block 1.6 tn the:

event finds in that Account are reduced or unavailable,

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The cogtract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference. -

5.2 The paymeat by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the. Contractor in the
performance hereof, and shall be the only and the completo
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‘compansation to the Contractor for the Services. The State shall
have no liability to.the Contractor other than the contrect price.
5.3 The State rsserves the right to offset from any amounts
atherwise payable to the Coatractor noder this Agreement those
tiquidated amounts requited ar permitted by N.H. RSA 80:7
through RSA 80:7-c o any other provision of law.

$4 Notwithstanding any provision in this Agreement to- the
contrery, and notwithstanding unexpecied cirsumstances, in po
event shall the totad of all payments suthorized, or actually made
herennder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT

OPPO)! Y.

61 In connection with fhe performance of the Services, the
Contractor stall comply with all gpplicable gratutes, Jaws,
regulations, and orders of fodarsl, siate, county or mubicipai

authiorities which impose any obligation ar duty upon the.
Contractar, including, but not linited to, civil rights-and equal
employment opportunity faws.. In addition, if this Agrecment is
fanded in any part by monies of the United States, the Contractor
shall comply with ali federal. executive orders, rules, regulatians
and statutes, and with any-roles, segulations and guidelines.as the
State gr the United States ixsue 1o implement these regulations.
The Contractor shall also compty with all applicable. inteliectual
property laws, '
6.2Dudngthnteni:ofthisAgemenLdmcmmmaﬂnot
discriminate against employees or spplicants for employment
because-of race, color, religion, creed, age, sex, bandicap, sexual
orientation, or nationai origin-and will take affirmative action to
prevent such discrimination. '

6.3. The Contractor agrees to permit the State or United States
access to any of the Cantractors books, records and accounts for
the purpose of ascertaining complignce with alf rules, regulations
and - orders, and: the covensnts, terms end conditions of this
Agreemimt. ' ’

7. PERSONNEL.

7.1 The Contractor shall at its awn expense provide all persoonel
necessgry to perform the Services. The Contractor warrants that
ell personnel engaged in the Services shall be qualified to
perform the Services, and shail be properly licensed and
otherwise sutlicrized to do so under all applicable laws.

72 Unless otherwise authorized in writing, during the termn of
tiis Agreement, and for a period of six (6) months after the
Campletion Date in block 1,7, the Contractor shell pot hire, and
shall nit. penmit any subcontractor or othier person, firm or
corporation with whom it is engaged in & sombined effort 10
perform the Services to hire, any person who i8 a State employee
ar official, who is materinily involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agresment.

7.3 The Contrecting Officer specified in block 1.9, or his or her
successor, shall be the State’s represeatative. In the event of any
dispute concemning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initials %%
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8 1 Axry ome o moare ofthc followmgactsormmsstons of the
Contractor shell constinute an ovent of default. huemdu (“Event
of Defiruit’ ')'

8.1.1 faiture to perform the Sfmrlm sxt;sfa:loﬁly ar on-

schedule;

8.3.2 fhjture to-submit any report requlred hereunder; andfor
8.13 failure to:perform any dther covensnt; term or condition of
this Agreement. ,

8.2 Upon-the occurrence of any Event of Defaul, the State may
teke any one, or more, or-all, ofﬂ;afolluwmgm

8.2.1 give the Contracter & Written netice specifying lthwhtof-

Default end requising it to be remedied within, in the sbsence of
a greater’ o::leaurspcotﬁmﬂmoﬂme thntyGOjdnysfrom the
dste of the potice; and if the Event'of Defaultisnot: timely cured,

temminate:this Agreement, eﬂeaive two:(2) deys afler giving the
Contractor notice of tenpination;

8 ZzgvemcCMQawnnmnnmspnmfymg the Event of

Default and suspending. all, payments w he made under this

Agrecment and ordering ‘that the portion of the contract price -
which would otherwiss sccrue to the Contractor: during the
period from the date of such notice wmtil such time as the Swate

determines that the Contracior has ¢ured tho Event. of Default
shall never be paid tp the Contractor,

8.2.3 give the Contractor a written notice spegifving meEvem of
" ‘Default'and set off against any. othes obligations the State may
owomtheconuacteranydamagestthmmﬁhsbyrcasonof
-y Event of Default; and/or

824gwetheContractoumﬂm natice specifying the Event of
. Default, treat the Agreement. as breached, terminate the
Agreememandpzmucanyofusmmedma:hwmmequﬁy,ur
both,

8.3. No failure by the State to mfu‘ceany provisious iereof after
myEvmtofDeMsbnll bednemedawnm:rofnsnghuwnﬂl
'mgmﬂtoﬂmﬁventofbefmh,umymhacqmmﬁventof
Defiilt. No éxpress failure to exsforee any Event of Defimlt shall

hcd:cmcdawmvarnfthenghtofﬁqesummedhvemd\md.

all-of the provisions tereof npon any further or other, Event of
Defauit an the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph B, the State may, at its sole
discretion, terminate the Agreement far any reason, in whole or
in pert, by thirty (30) days writien notice w the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 ‘In the event of en carly tamination of this Agreement for

any reason other than the completion of the Services, the

Contractor shgll, at the Simte’s discretion, dsliver to the
Contracting Officer, notlatermanﬁﬂeen(lﬂdays after the date
of termination, & report (“Términation Repori®) descn'bmg n
detail all Services performed, and the cantract price egrned, fo
. and in¢leding the date of termination, The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to these.of any Fipal Repost described in the attached
EXHIBIT B. lnaddition. at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit 0 the State a Transition Plan for services undsr the -

Agroemmt.

10. nmaccnswconrmznmrrw

PRESERVATION. . :

9.1:As used in-this Agreement, the word “data™ shall mean all
mformation and things devetoped o1 obtained during the
performance of, of sequired or develaped by reason of, this
Agreement, including, bt not limited to, all studics; reports,

- files, formulge; suryeys, maps, cherts, sound recordings, video
. :mcordmgs. pictorial ‘reproductions; drawings, analyses, graphic
" representations, compirter programs, computer printouts, notes,

letters, memoranda, papers, and documens, all whether

finished or unfinjshed,

ﬂzmdmmdmypro;unywmmwenmxm from the
Sht:orpu:chasadmihhmdspmwdedfoxthﬁpmpouunda
this Agreement, shall'be'the. property of the State, andshnllbe
returned to the State-upon demand or upon tennnmtaon of this
Agrecmment for-any reason,
93Corrﬁdcn1mlnyafdmsballbegevmedbyNH RSA
chapter 91-A or other oxisting law. Disclosure of data reguires

_ prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. o the
perforroance of this Agreement the Contractar is” in all respects
an indepegdent cgntractor, mdlsneith:rmag:mnnrm
employee of the State. Neither the Cadtractor nor any of its

. officers, employees, agests of members shallhmaurhomyto

bind the State or receive any benefits, warkers' compensatipn or
other cmolumcnzs provided bythe Statato its emplayees.

L ASSIGNMEN’PJBELEGAHONISUBCON‘!’RACIS.
12.1 The Contractor shall uot assign, o:oﬁwnmemfcuny

3 mmmmmmummm which’

shall be provided to the State at leest fifteen (15) days prior to
the assigament, and a written consent of the State. Par purposes

© of this paragraph, 2 Change of Comtrol shall comstitute

asignment. “Change of Contra]” meats (8) memger,
cansolidation, or & transaction or series of related tnsactions in

* which a third party, together with its affiliates, bocomes the

direct or mdmownﬂofﬁﬁypuwm(ﬁ%)otmmnf&m
voting sheres or similar equity itérests, ‘ar combined voting
power of the Contractor; or (b) d:esalf:of alj or sybstantially all
af the assets.of the Contractor.

12.2 None of the Services shall be sobconmacied. by the.
Cantractor withoiit pricy written notice and consest-of the State.
The State is entitled to coples of all subcontracts aiid assignmens

'agmememsmdshn]lnotbcbmmdhyanypmnmnswnmed

in a-subcontract or an assignment agreement to which it is not-a

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shal] indemnify and hold hannless the State, its
officers and employees, from and against any and all claims,
Liebilities and casts for any persoual injury or property damages,
patent ot eopvnshtmﬁmgement, or other claims asserted:agninst
the State, its officers or employees, which arise out of (or which
may be clairaed to arise omof)thcactsurmtssian of the

Contractor Initials S G
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Contrector, or subcontractors, including but not limitad. to the
negligence, reckiest or intentional canduct, The State shall not
be liable for any costs mcurmdbythe@nmokumngmder
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waivér of the sovereign
immunity of the State, which immunity is hereby rescrved to the
State. This covenant in paragraph 13 shall survive the
termination of this Apreement.

14. INSURANCE.

14.1 The Conmactor shall, ai its sole expense, obtain and
continuously maimain in force, and shell require any
subcontractor or assignee to. obtain snd mhaintein. in force, the
following insurance:

14.L.1 commercial general lability insurance agalnat all claims
of bodily. injury; death or property damage, in amounts of not

less than $1,000,000 per occurrence and $2,000,000 apgregate

or excess; and

14.1.2 spectal cause of loss, coverage foro covering all property:
subject to subparagraph 9.2 berein, in an smournt not less thm
80% of the whole replacetnent value of the property.

14.2 The policies described iri subparagreph: 14.1 herein shall be
oo policy forms and endorsements approved for use in the State

of New Hampshire by the N.H, Deparuneit. of [nsurance, and -

issued by insurers licensed in the State.of New Hampshire,

14.3 The Contractor shall fumish to the Contracting Officer
identified tn block: 1.9, or his or her successor, a eertificate(s) of
insurance. for all isurance required under this Agreement.
Contractor shail also fumish to the Contracting Officer identified
in block 1.9, ar his or her successor, cestificate(s) of insurance
for-all renewal(s) of msurance requited undér this Agreeraent no
later than ten (10) dayapriormthe.expimiun dete of each
insurance policy. The certificate(s) of insurance and amy
rmcwalsﬂ:mfshallbemmdmdm incorporated berein by
reference.

15. WORKERS' comsmmn'ou.
15.1 By signing this agreement, the Contractor agrees, cestifies

and warranta that the Conpactor is in'cempliance with or exempt -

from, the requirements of NJH. RSA chapter 281-A (“Porkers’
Compensation”}.

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chepter 281-A, Centractor shall maintain, snd
require any subcontractar or assignee to secure and maintain,
payment of Warkers' Compensstion in ocmmection with
activities which the person proposes to.undertake pursuant to this
Agreement. The Contractor shall fumnish the Cantracting Officer
identified tn blogk 1.9, or his ar her successor, proof of Workers®
Compensation in the manner described in N.H. RSA chapter
281-A and avy applicable renewak(s) thereof, which shall be
attached and arp incorporated herein by refereace. The State
ghall not be respamsible for payment of any Workers'
Compensation premiums or for avy other ciaim or benefit for
Contractor, or any subcontractar or employee of Contractor,
which might arise under applicable State of New Humpshire
. Workers’  Compensation laws in  comnmection with the
performance of the Services under this Agreement.
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16. NOTICE. Any notice by a party hereto io the other party
shall be deemed. to'have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a Upited States
Post Office addressed to the perties at the addresses given i
blocks 1.2'and 1.4, berein.

17 AMENDMENT This Agreement may be amended, waived
ordjschnrgedonlybyanmmcntmwmmgmgnedbyﬁn
parties hereto and only after approval of such amendment,
wmverord:schnrg:bythoﬁwwnmandExemnveConnalof

" the State of New Hampshire unless no such approval is required

under the circumstances parsuant (o State law, nﬂo orpalicy.

18. CHOICE OF LAWAND FORUM. This Agmemuushnﬂ.
be govemed, imterpreted and construed in sccordance. with the
Taws of the State of New Hmmpshire, and is binding upon and
inures to the benefit of the parties and their respective successors
md essigns: The wording-ased in this Agresment is the wording
chosen by the parties to express their mutuai intent, and po e
of tonstruction shall be applied agatnst-or in-favor of any party.

Any actions arising cut of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. .

19, CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHBIT
A) and/or attachments end emendment thereof, th terms of the
P-37 (as modified m EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third paties and fhis Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agmcment e

for reference purposes only, and the wards coutaned therein
shall in 0o way. be held to explain, modify, amplify or aid in the
interpretation, construgtion or meening of the' provisions of this
Agreement.

22, SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the atrached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. in the event my of the provisions of this
Agresment are held by a court of competent junisdiction to be
contrary to any state or federal law, the remaining provisioris of
this Agreement will rempin in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which rasy be
executed in & number of connterpanss, eech of which shall be
deemed an original, comstifjtes the emtire agreement and
understanding between the partics, and sgpersedes all prior
agreements and understandings with respect to the subject marter
hereof.

Contractor [nitials 5"6
Date 0203 &



EXHIBIT A

CHANGES TOP-37

There are no-.changes, o special conditions a_dded, to the P-37 form,



EXHIBIT B
SCOPE OF WORK

The Scope of Wark {3 to provide e-instant Games that can be integrated into the existing New Hampshire
fLottery systemn as well as conduct all rélated services.

A. The Contractor will provide the following:

iLottery games to the Lottery with a minjmum of 25 off-the-shelf options.

. Integration with the. NeoPollard Interactive {NPI) gaming and reporting platform uuhzmg

single sign on (SSO] via the existing Player Account Management (PAMY).

A remote gaming server (RGS] primary and secondary servers within the State of New

Hampshire, as well as Quality Assurance (QA) and User Acceptance Testing (UAT) servers:

The RGS is responsible for storing and serving up: e-Instant information for game plav as

well as game replay, through a secure application programming interface (APIL AN servers
ust be 100% dedicated to the Lottery: Lottery data cannot be comingled with data from

'another lottery or customer of the Contrattor.
All e-Instants must be available for players in demo or free play mode with option for

‘purchasing
Free games with integration into the existing customer relationship management toots

currently in place.
" Game thumbnails images for the websrte via APi to marketing-agency of record withgame

data fcosts per ticket, game name and the win-up-to amount).

All aspects of each game including:

o Graphics. of the: game;

o Promotional banners for customer relationship management and acquisition
purposes {to-be approved by the Lattery);

o The status bar within-each game displaying balance, ticket costs, number of tickets,

help and sound icons, and other iterns to be determined; -

Sound for each game set to off, but able to be turned on similar to current:

functionality;

Space bar utilization to play game;

Utilizing the payout designated by the Lottery;

Full technical support for each game in QA, UAT and Production sites;

‘Help Page content for each game in web and moblle to comply with. the Lottery’s

standard;.

Working papers for-each game to' complv with the Lottery’s standard; and

o Back office to configure free games and bonuses and to connect tothe NPi free games
AP

All games provided must be similar in functionality and user experience as-existing games

to maintain consistency for players.

Contractorwill integrate with marketing agency of record to support game launches on a

schedule determined by the Lottery. '

Contractor will provide integration/sharing of raw game data into the Lottery’s business

intetligence {B1) tool, currently housed with the Lottery's advertising agency of record.

24/7/365 technical support.

00 00 Q.

0



« Contractor wilt provide dayltgm sawngsmppon on-a schedule detennined bythe l:atterv

amt NPi,

. Contractor wilf provide date. for each game including, but not limited to, Yekets

purchased. amaunts. wagered session length, twtal bettors, average bet per player pet
game,- ‘number of distinet betmrs. payeut, gender, and other parameters to. be
:_det\e?mlngd
« A any polt the.Lottesy reservés’ the' right to:require vendors to intégrate with the .
Lottery'sindependent Control Svstem (lcs) for e-Insfant.game balancing. :
The Contractar will work. collahnraﬂvew with the lottery fin the' c!esign oF bmpoka Lon:em-
specific e-lnstants, in accardance. with-a- ‘schedule sef by the Lotter
Contractor, to make possible the winsing of an Immmatelv Ra\'able prtze '
The Contrac:tqr may wpplv ednstafrls coitalning. licensed, (prﬂucts from.third party vendors,
subjest: t0 contractual sgreemant bétween the tottery and the thr;d-pamr er 3 licensing
agreementwith the Contractar,
The €ontractor wﬂl coordinate with. other Lottery vendors and the Lcmery 1o ensure system
Imegration and. cqmyaﬂbﬂn;y with the Lattery’; iLottary gaming. system, Alt costs for the
Lottery's itotteryfe-Instant Integration wil} be berne. bv thie third-party vendor, not NPI the
Lattery or the Lottery's advemsmg agency of record,
The: Contractgr will pravide access to the same technoiagy ‘and product option§ the
Contractor may develop durmglthe life of the.Contrac, and/or offer o its other iLottery game
custamers,
The Contractor will present new technefogy- based product.options to the Lottery on 8. regular
basis; emphasts should be on stahle, proven: games and seevices the Contractor can support
with. at least the same level as slmllar products of services already described iy the RFP, .

. The: Lattenf resarves the. right to request the Comractor to develop games.- usmg new
- technafogy- aot identified in the RFP or contrect and o adapt games.as needed based on.

technological changes within: the iLottesy platform



EXHIBIT C
PRICING GRID

All costs helow are presented in: & percentage of net gaming revenue for any e-Instant provided.
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- SECTION 2'-GENERAL TERMS AND CONDITIONS

INTRODUCTION

This. Contract is. by-and between the: State of New Hampsh:re. acting through the New: Reripshire: Lottery
Commissior ("State Qf “NHIC” J; andInstant Win Gaming Limited. ("Contractor" ), having its.princlpal pdace
of business at 3 Old.Street Yard; Elooe 5, London ECTY. 8AF, Unnecf Kingdom.

1. CONTRACYELEMENTS
Thils Agr:ement consists of the fcllowing, which are incorporated by reéferénce and which together
with any and’all§ amendments hereta, is heveafter referted to as the "ﬁ@reemem"
a. TheState of New Hampshire P-37 Terms and Conditions wnh E:dub:ts.
b. This RFP and-all amendments thereta; and’ :
c. The cqnttaétor’s proposal.

I the event: of aconflictip language betwedn any ot the above-mentioned documents, the language
of the. State: 6f New Hempshire: P-37 Tefms. and Conditions with Exhibits. shall :govern over ail other
dacuments'gnd the tanguage of the: RFP and: RFP Amtenidrnents shall gavern over the contractor's
- proposal.

2: EXTENSION IN CASE OF EMERGENCY
Nntwithstanding the contract tefm set forth in this Agreement, NHLC reserves the right to reactivate
or further extend the: inittal contract, ar any extension thereof at'the rates and upon the-terms and:
cangditions then in effect an thirty (30) days’ notjce for ane.(1) or mare ninety (90) day peridds:not to
exceed 180 days total, '

3. TIMING OF WORK | |
Contractor shall commence work: upon issuance of 3 Notice to- Proceed by the State. Time is of the
essence in the-performance of Contractor's obligation under the contract.

4. WORKHOURS B .
Unless.otherwise agreed to'by the State, the Contractar’s. praject management personnel'shall work
3 minimum of forly {40} baur weeks between the houes of 8: 00 a.m. and 5:00 p.m., (Eastern Time),
' excluding State: of Néw Mampshize hol‘days This. management regilirémeént does not. alléviaté the.
need for Cnntractor to aperafe. ZW[’:‘BS and to provide coverage for hours when pro}ect-
management s staff are: not availabie.

5. NON-EXCLUSIVE CONTRACT
The State reserves the right, at its discretian, to retain other vendors to provide any of the Sérvices or
Deliverables ideritifled urider this Agreenient. Contractor shall make best-efforts to coordinate work
with all other State vendors. performing services which relate to the work or deliverables set forth in
the Agreement.



6. PRIME CONTRACTOR RESPONSIBIUTIES

_ The Contracter may have subcontractors; ‘however, the Contractor must éccept full responsibiiity for
.and will be Hiable to the NHLC for subcontractor's performance. The NHLC will consider the Contractor.
to be the sote-point of contact with regard to afl contractual matters, including payment of any and

all charges resulting from the contract.

7. CHANGE OF QWNERSHIP _ .
tn the event that Contractor should change more than 50% of ownership for any reason whatsoever
‘thatresultsina char.ige'offenhtrol of the Contractor, the State shall have the option of:
a. continuing under the Agrgémentf with Contractor, i{s successors of assigns for the full
remalning tefm of the Agreement; . :
b. continuing undef the Agreement with Contractor, its successors or assigns for such period
_of time as determiried necessary by the State; or ‘ ' -
"¢ Immediately terminate the Agreement withotit liabifity to of further.compensation owed t0
Contractor, its successors or assigns.

" 8. TERMINATION FOR DEFAULT

"The Parties agree that Part J, Section 8 of the Agreement is detétét‘l and reptaced as foliows:

Any one or more of the following acts or omissions of the Contractor may, at the sole discretion of
the State, constitute an, event of default hereundar (*Event of Default”) ' ' i

Failure to perform the Services satisfactofily or on schedule;

Faiture to perform the Services in a lawful manner;

Failure to submit any report required; and/or

Fatlure to perform any other covenant, term or condition of the Cantract

an-ow

Remedies upon Defauit

Upon the occutrence of any Event of Default, the State may take any one or more, or all, of the -
following actions:

_e. The State shall provide Contsactor written natice of default and require it to be remedied
within a reasonable period of time. {“Cure Period”). If Contractor fails to cure the default
within the Cure Perlod, the State may terminate the Contract with a written notice of
termination and/or treat the Contract as breached and pursue its remedles at law or in
equity ar both . K - . |

£ Give Contractor a written notice specifying the Event of Default and suspending all
payments to be made under the Agreement and ordering that the portion of the Contract .
price which would dtherwise accrue to Cantractor during the period from the date of such
notice until such time as the State determines that Contractor has cured the Event of

~ Default shall never be paid to Contractor: ' '

g. Setoff-against any other obligations the State may owe to the Contractor any damages the
State suffers by reason of any Event of Default; ' .

h. Procure Services that are the subject of the Contract from another source and Contractor
shall be fiable for reimbufsing the State for the replacement Services, and all admiiistrative
costs directly related to the replacement of the Contract and procuring the Services from
another seurce, such as costs of competitive bidding, mailing, advertising, appiicable fees,



charges or penalties, and staff time costs; ali.of which shall be subiect to the {imitations of
) Iiatnlity set forth in the Contract:

taee

The Contractor shall pravide the State with written notice of ! default and the State shall cure the
default: wnthln thirty {30} days.. :

The State may, at its sole d:scretion terminate the Contract for convenience, in wholeorin part. bw}
thirty {30) days wiitten notice to Contractor. In the eyent of atermination for convenlence, the State
shail pay Conrractor the agreed¢ upon price, if separately stated in this Cuntract for Deliverables:for

whlch Acceptance has been-given by the State: Amounts for Services or Deliverables provided prior
" to the.date of termination for which ho separate price is stated under the Contract shall be paid, in
whole of In part, genetally in accordance with Contrict Exhibit B, Price and PaymentSchzdule, of the
Contract. During the thirty (30} day period, Contractor shall wind down and cease Services as quickly
and efficlently as reasonably possible, without performing unnecessary Services or acthrftues arid by
minimizing negative effects on the State from sich winding downand cessation of Services. The State
will.be responsible for reasonable costs to the Contractor in winding down Services under this
pmwslon incurred to the date of termination.

Termination for Conflict of Interest

The State may terrmnate the Contract with 15 days written notice if it determines that a coriflict of
interest exists, mcluding but not fimited to, a viotation by. dny of the parties hereto-of applicable law
‘regarding ethics in pubht acquisitions and procurement and performance of Contracts, In:such:case,
‘the State shall be liable for cost of all services provided through the date of termination. but will not
be liable for; ;any costs for mcomplete Services or winding down the cnntract activities.

Termination Procedur:

Upon termination of the Contract, the State, in addition to any other rights prowded in the Contract,
may require Contractor to deliver to the State any property, including without limitation, Software
and Written De{iverables for such part of the Contract as has been terminated. After receipt of a
notice of termimation, and-except as otherwise directed by the State,.Contractor shall;

3. Stop work underthe Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in' no. event longer than-ten (10) days after termination, terminate its orders -
and subcontracts related to the work which has been terminated and settle all outstanding
liabilities-and afl claims arising out of such termination of orders-and subcontracts, with the

"approval or ratification of the State to the extent required, which approval or. ra‘ttficatron
shall be final far the purpose of this Section; -

- ¢. Take such action as the State directs, or as necessary to preserve and protect the property
related to the Contract which is in the possession of Contract and in which.the State has an
interest;

d. Transfer title to the State and deliver in the manner, at the tlmes, and to the extent directed.
by the State, any property which is required'to be furnished to the State and which has been

- accepted or requested by the State;

e. Provide written Certification to the State that Contractor has surrendered ta the State all

said property.



10.

11.

13.

14.

if an awarded oontracl Is not renewed or is terminated prior-to the completlon of a project, or if the
work on a project isterminated, for:any reason, the Contractor shatl pmvide, for a period up 10 ainety

.{90) days after the expiration or termination of this project or contract, all reasonable transition

assistance requested by the State-atno. additiona) cost,-to-allow for the expired or terminated portion
of the services to continue without interruption or adverse effect, and to facilitate the.orderly transfer
of such services to the State or its designees {“transition services”).

ACCOUNTING RECORDS
Theé Contractor is requlred o maintain its books, records. and all other evidente pertalrung to the

contract in accordance with generally accepied accounting pnnmples and other procedures. specmed

by. the, NHLC. These records will be avatlable to the NHLC, its mtemal auditors .or external auditors
{and other desighees) and the New Hampshire Office of l.egislame Budget Assistantat all times during
the contract perlod‘and any extension thereof, and for five {5) full years from the expiration date
and/or final payment onthe contract:or extension thereof, whichever is later.

AUTHORITY OF THE NHLC

On all questions-concerring the interpretation of specifications, the acceptabllity and guatity of work
performed, the execution of the work, the'assessment of liquidated damages, and the determinatian
of payment due or to become due, the decision of the NHLC shall be final and binding.

COOPERATION OF THE PARTIES

Contractor and NHLC agree to cooperate fully, to work in good faith and to mutually assist each other
in the performance of the Contract. In this connection, the parties ‘will meet to resolve probltems
associated with the Contract. Neither party will unreasonably withholi its approva! of any act of
request of the other to whith its approval is necessary or desirable.

. -GOVERNING LAW, VENUE AND JURISDICTION

As set forth In Part |, Section 19, this agreément:shall-be construed in accordance with the {aws.of the
State of New Hampshnre Any acticn on this Agreement may only be bought in the State of :New
Hampshire in accordance with the dispute resolution procedures of this Agreemerrt set forth hetein.
The Parties agree to venue in Merrimack County Supenor Court.

FORCE MAJEURE

Neither Contractor nor the-State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party and without fault or negﬂgence of such party. Such
events shall include, but not be limited to, acts of God, strikes, lock. auts, riots, and acts of War,
epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather. '

INDEMNIFICATION FROM INTELLECTUAL PROPERTY INFRINGEMENT CLAIMS

Contractor shall indemnify, defend and hotd harmiess the NHLC, State of New Hampshire, its officers
and employees from and against all losses, fiabilities, damages {including taxes), and all related costs
and expenses (including attorneys’ fees and disbursements and costs of investigation, litigation,
settlement, judgments, interest and penalties) incurred in connection with-any action or proceeding
threatened or brought against the State to the extent that such action or proceeding is based on a
claim that any piece of equipment, software, commodity or service supplied by the Contractor or its
subcontractors, or the operation of such equipment, software, commodity or service, or the use or



reproductidn of anty. documentation prowdad with such equiprent, software, commadity. of service
Infringes any United Stetes or foreign patest; copyright, trade: ‘secret or ather proprietary right ot any
person or entity, which rtght Is enforceable: under the laws of the Umted States,

‘The NHLE shail abserve ail existing federal and state’ copwlsms and trademarks;- however, the NHLC
reserves the right to:sefect game designs that have been; mwho[e orin part, originated by the NHLC,
originiteéd by another lottery, ariginated by tha contractor, or oruginated by angther cqntractor,

The: Contractar. sh:a!t rnu'emnfﬁr all e-Instam games;. regardiess of which party designed the game. Far
alt e-lnstasd gemes' by the Contractor, 2 therough search “of potentldl trademiark apd related
{nfrmgamanks,asdctaﬂed abuve, |s necessary.

15. INSURANCES

trr addition to tha- nnlmas requnred under Bart | Section 14 and 15, the Contmctor shall purchase and
maintam the foilgwmg policies of insurance: far claims which. may. arise out af :or result from the-
Comractar's ope:attens undar the contract, whether such” gperatnans be-by the Contraaor ar by any
subcontractor gr by anyons. d:rectl\ror lndireﬂ{y emplwed by any of them, or by: anyone for’ whose acts
any of them may be: [lahle'

a Errors and Omisslons !nsurance with fimits of not less thag 52,000,000 Der claim, to
bc ln ﬁureﬁ and effecx at au tlmes. which will mdemmfy the (:ontracmr and the: State
ofﬁcefs. emntavza&, agents, suhcantractors or asmgns regardless Qf‘ neguganqe The.
State shalt be named as.an additional insured on. this policy;

b. Cyber Llahmlity nsurance with limits of not léss than-$2,000,000 per cldim, to be in
force and effect at alf times, whici will indemnify the Contractor and the- State for
financial losses that occur as.a resylt of data breachesior other cyber related everits.
The State:shiall be named as an ad tapna} Insirred on thig palicy;

c. AFidelity Bord in the-amount of one mifiion.doftars [$1 000,000} covering any s to
the. State dué:ta.any frauduleot or dishonest act on: the part of the. Contraﬂor‘s
officers, emproyees agents or subcontracturs tf the Contractor utilizes. agents and
subcontractors whi are not covered by the Fidelity Bond itis the responsibility of the
Contractor to: ensure those agents. and subcqntmctors maintajn coverage of the
same. if the agents or subcontractors are found guuty of: ftaudulent of dishonest acts
regardlng the terms af this cantract and they do not have Fudelity pond coverage, the
Contractor wilt.be held {lable to cover any loss associated with.incldent to the State:
of New-Hampshire.

Certificates: of insurante must be furnishied to. the Lottery on date of contract executlon.

16, BUSINESS CONTINUITY AND DISASTER RECOVERY PLAN:

‘Contractor must provide the State with their propesed Business Continuity and Disaster Recovery Plan ta
be used in the event that the Cantractor’s primary place of business is rendered inoperable due to acts of
terrorism, forces of nature or other unforeseen events,

17. RECORD RETENTION: | .
Contractor and its Subcontractors shalk maintain all project records including but not fimited to books,
recgrds, documents, and ather evidence of accounting procedures and practices, which properly and



suﬁ'cremly reflect all diract and indirect costsiiivolced In the performance of: their respective obligatians
under.the Contract, Contractor and #s.Subcantractors. shall retain all such records for threé (3) years
following termination of the:Contract; inctuding any extensions. Records relating ta any {itlgation matters
regarding the Contract shali be kept for one {1} year- following the termination of all litlgatlon including
the termination of all.appeals.or the expiration.of the appeai period. ;

Upon prior. notice and subject o reasonatle time frames, all such records shiall be subject to msper.tion,
examination, audit and copying by personnel so authorized by the State and federal officials so authprized
by law; rule, regulatrun or: Contract, as applicable. Access 1o these. ltems shall be provided within
Merrimack Cﬁunty of the- State of New Hampshire, unless otherwise agreed by: the:State. Dellvery of and
access to such récords shall be at no costto the ‘State during the three (3) year period foliowing
‘termlnaﬂon of the Contract and oné {1) year term following fitigation relatiﬂg 1o the Contract, including
allappealsor. the expirauon of the appeal period. Contractor shallinclude the record retention. andreview
requirements of this section in.any of Ité subcontracts. .

The. State agrees that books, records documents, and: other evidence of accounting procedures and

.practicesrelated te Contractor’s cost structure and profit factors shaff be excluded from the State’s review
unless the cost of any other Services or Befiverables provided under the Contract is.calculated or derived
from the cost structure or profit factors.

18. TAXES, FEES AND ASSESSMENTS

Contractar shajt pay ail taxes; fees and assessments, however designated, levied-or based. The State of
. New Hampshire Is exempt from State and local sales and use taxes on the services provided pursuant to
this cantract

18. NEWS RELEASES

News releases pertainlag to this RFP orthe servlces, study, data, or project to which It relates cannat not
be made publicwithout priorwritten NHLC approval, and then only in accordance with the explicit written
instructions from the NHLC. No results of the program are to be released. without prior approval of the
NHLC and" then only to persons designated,

20, ADVER‘I‘!SING : :
Contractor agrees not to use the NHLC name, -logos, images, nor any data or results arismg from thls'
procurement witheut.prior written approval by the NHLC.

‘31. NHLC APPROVAL OF STAFFING
The NHLC reserves the nght to disapprove of any employee of the Contractor who is-assigned to the NHLC
contract, either at contract inception-or during the term.

Background Check

. The State- may requlre, and, at its sole expense, conduct reference and background screenlng of the
Contractor's Contract Manager, Project Manager and Key Project Staff. The State shall maintain’ the B
confidentiality of background screenlng rasults in accordance withthe Contract Agreement.

22. COMPENSATION DURING CONTRACT
The submitted invoices will be confirmed by the NHLC based on management and accounting reports.
Confirmed tnvoices will be paid within thirty (30} days of receipt All invoices for a fiscal year must-be



provided to the NHLC before the end of that fiscal year so year-end inventory and reconciling can be
accurate. ' '

The State fiscal year is July 1st through June 30th. Payments to the Contracturfrom the NHLC In any given
fiscal year are contingent upon enactment of legiskation.

23. TRAVEL EXPENSES
Contractor must assume all reasonable travel and related.expenses incurred by Contractor in- performance
of its obiigations under this. Agreement Alf labor ratesia this Agreement will be-considered “fully ioaded”,

induding, hut not imited to: meals, hotel/housing, airfare car rertals, car mileage, and out of pocket
expenses,

24, SHIPPING FEES
The State will not pay for- any shipping or delivery fées unless specifically :temized in this. Agreement.

25. TICKEY PURCHASE AND PRIZE PAYMENT RESTBICTEONS

No Conlractor stbcantractor or related entity, or. ofﬂcef, director, partner, employee, or owner- nf the
Coritractor ‘or of dny current subcontractor or related entity, and no spouse, chitd, bmther snster or
parent residing in the hdusehald in the principal place of abode of any such individual shafl purchase )
New Hampshire- l.otterv ticket or be paid-a prize in any New Hampshire Lottery-game. The Contractor shall
ensure that this.requirement is made known. to-each affected individual.

26. CONTRACTOR ETHICS AND INTEGRITY
‘The Contractor is abligated to meet high standards for ethics and integrity under this Contract:
a. The Contractorand employees shall not oﬁer or give:any gnft gratuity, faver, enteminmem loan,
or any other thing of materiat monetary value to any NHLC employee.
b. The Contractor and employees of the Contractor shall not disclose any business sensitive or
- confidential information gained by virtue of this Contract to any party without the consent of the
Executive Director of the NHLC.
¢. The Contractor and ¢mplayees shall take no action in the performance of this Contract to-create -
an unfair, unethical, or'iliegal competitive advantage for itsélf or others,

For violation of the above provisions, the NHLC may terminate the contract, receive restitution from the
Contractor, .debar'tﬁe‘Contractby, or take any other appropriate actlons against the Contractor.

27. CONFIDENTIAUTYREQUIREMENTS

State Confidegtial Information

In performmg its obilgaﬂons under this Agreement, Contractor may gain access W information of the
State, including State Confidential information. “State Confidential information” shall include, but'not be
limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A: Access
to Public Records.and Meetings (see e.g. RSA Chapter 91-A: 5 Exemptions). Conﬂdentfal information olso
includes any ond oll. information owned or managed by the State of NH - created, received from or on
beholf of any Agency of the State or accesséd in the course of performing controcted services - of which
collection, disclosure, protection, ond disposition is governed by state or federal law or regulation. This
information includes, but is not limited to Protected Health Information (PHI), Personally identifiable
Informotion (Pl), Personal Financial information (PF1), Federal Tax information (FTI), Sociol Security
Numbers (SSN), Payment Cord industry (PCl), ond or other sensitive and confidential Information.
Contractor shall not use the State Confidential information developed or obtalned during the




performance of, or acquired, or developed by reasan of the Agreement, except as directly connected to.
and necessary for the performance of the Agreement. Contractor shall malntain the confidentiality of and
protect from unauthorized use, disclosure, publication, and reproduction {collectively “release”), all State
Confidentlal Information. .

Subject te applicable federal or State laws and regulations, Confidential Information shall not include
information which: :
a. shall havg,qthgmise‘become'publlcly available ather than as 2 result of disclosure by the receiving
party in breach hereof; ' o

b. was disclosed to the receiving party on a non-confideatial basis from a source other than' the
disciosing party, which the receiving party belleves is not prohibited from disclosing such
information as a-result of an obligation In‘fa,&qr of the disclosing party, '

c. .Is devejoped by the receiving party independently of, or was known by the receiving party prior
to, any disclosure of sych.information made by the disclosing party; or

d. is disclosed with the written consent of the disclosing party. '

A receiving party also may disclose Confidential information to the extent required by an aorder of a.court
of competent jurisdiction. Ary diselosure of the State Confidential information shal! require the prior
written approval of the State: Contractor shall immediately notify the Stateif any request, subpoenaof
other legal process is served upon Contractor regarding the: State Confidential information, and
Contractor shall cooperate with the State'in any effort the State undertakes to contest the request,
subpoena or other legal process, at no additional cost to the State.

in the evént of the unauthorized release of State C_qnﬁ_dentia,l.lnfor.ma_ﬂon, Contractor shall immediately
notify the State, and the State may immediately be entjtled to pursue any remedy at law and in equity,
including, but not limited to, injunctive relief. :

Contragtor Gonfidentlal Information ‘

Contractor shall clearly identify in writing all information it claims to be confidential or proprietary upen
providing such informatior to the State. For the purposes of complying with its legal cbligations, the State
is under no obligation to accept the Contractor's designation of imaterial as confidential. Contractor
acknowledges that the State s subject to State and federal laws governing disclosure of information
including, but riot fimited to, RSA Chapter 91-A. The State shall malntaln the confidentiality of the
identified Contractor Confidential information insofar as it is.consistént with applicable State and federat
laws or regulations. In the event the State receives a request for the information identified by Contractor
as confidential, the State shall notify Contractor and specify the date the State will be releasing the
requested informatian. At the request of the State, Contractor shall cooperate and assist the State with
the collection and review.of Contractor’s information, at no additional expense to the State. Any effort to
prohibit or enjoin the release of the information shall be Contractor’s sole responsibifity and at
Contractor’s sole expense. If Contractor fails to obi:ain 3 court.order enjoining the disclosure, the State
shall release the information on the date specified in the-State’s notice to Contractor, without any lability
to the State. A

Al of the terms in Contract Warranties and Representations of this Agreement shall survive the

termination or expiration of the Agreement.



28, CONTRACT WARRANTIES & REPRESENTATIONS
The Comractor warrants that:any Systems. provided under this-Agreement witl operate to conform o the
Specifications, terms, and requireients of this Agreement.

Softivate
The Eontractor warrants that.any Software. prov#ded 35 part-of this Agreement, including tint not limited
to-the individual modules or functions furnished under the Contract, is properly functioning within the
System, compilant with the requirements of the ‘Contract, and will pperate in accordance with the
Spectfications and Terms of the Contract.

For.any breach of the above Snftware warranty, in addition to all its othet remedies atlaw and in equ?ty,
at the State's option. the: Cnntmctor shall {a) the correction of program efrors:that cause breach of the
~ warranty, ar if Contractor cannot substant:a!lv correct such beeach in:a commercially. reasonable manner,

the State may end its.program license if any and recover the fees paid to Cantracter for the program
‘license and any unused, prepaid technicat support fees the State has paid for the programitcense, or (b}
the re-performance of the: deficient Services, or{c) If-Contractor tannot substantially correct a breath.in
a corrmerdally reasonable rnanner the State may end the relevant Services and recoverthe fees paid to

Compatibility
Contractor warrants that ail System mmponems indlugling but riot Iirmt:ed 1o the mmponents ptpwded :
including:any replacement orupgraded System Software-components: provlded hy Contractor to carrect
Deficlenicles or as an Enhaicement, shall operate with the rest of the System without toss of any
functionatity.

Senvices

Contfzctor warrants that all- Servites to-be proviged under this Agregment will be proyided expediently,
ina professfonal majirier, if actdrdance with industry standards:and that Services:will comply with-
perfo-rmance standards, Specfﬂcaﬂons and terms of the:Contract.

givice Level Agreements and Liguidated Dat
Contracmr agrees that it will meet service Jevels as set forth below. The State may assess liquidated .
damages in the amount specified for each material fallure to ‘meet an agreed Bpon service level. The
Partaes agree that it will be éxtreinely impractical and- difficult to determine actual damages as a result of
any roaterial deviation from the- service level agreements. Uquidated damages are not’ tntended as.a
penatty: it is expressly agreed that the waiver of any liquidated damages due the Stata shali constitute a
“walver anly as to such liquidated damages and not a waiver of any future liquidated damages. Fallure to
demand payment of liquidated damages within any perfod of time shall not constitute a walver of such
claim. by the State.




A ._n.di.tlgm
The Contractor fails-to pravide timely, sufficient- and accurate ‘critical’ game files and
financial reports within-an agreed timeframe as desaribed in the contract A file will be
considered critical if it may have a: material impact an the' gaming; administrative. or
financial operations of the NHLC.

b. Damages.
For each fate, insufficient or Inaccurate critical game flle required by this. aontract, the -
Executive :Rirector of the NHLC may impose liguidated damages inv the amount Up to
$1,ooo per mcldent

' 'a. Condmon o

pl_ayer 23 doc_u,ment_ed in the a_ppra\fed game worklng papers.

b. Damages
Damages in the amount of up to 5% of the total net gaming revenue for said game, as
determined by the.Lottery, may be assessed. '
' s
it Warranty o0 e-!ng_‘_"‘qnvt Launch.
The e-mstant game is unable to launch on the dasignated day and time due solely to
failure of the Contractor — technical ar otherwise, . unless there are extenuaﬂng

eircumstances beyond the Contractor’s direct control or delay in delivery hag' been caused
wholly or partly by the State, its other contractors of any third party other than the
- Contractor.
1
b. Damages _
Damages of up to $5,000 per day may be assessed..

V. Warran e onali
a. Condltlon
The e-Instant is not functioning on the Production site for:60 minutes or more due:to the
actions or omissions of the Contractor unless there are extenuating cifcumstances
beyond the Contractor’s direct control.

b. Damages
Damages of up to $1,000 per day may be assessed for 3 ron-functioning game.



. Wairrainty o Active: Plaver Sessions'

b.

Vi, Warrant FOn Y '"ewl R y]

a €

-ondition.
A piavefs session has timed out without player prumpung because:of a failure that can

be prlmanly 2dtributed to the game code, the. game server or anv other actions ar
omlsslons af the Contractor. ' :

Damages of up to $1,000 perinstance may be assessed for session time-outs.

gndlt]g

Playeris unable ta view 3 dynamic or static replay of 2 wager in the account istory due
primanly.to the-game code, the: game server or any Gther actions or omissions of the
Contrastor. /

; Pamages

Bamages' of up to. $1.000 per instance May. be assessed’ per instance of non-viewabte
previausly played wagers.

On the wndltion that the conteactor. has heen supplied wlthﬁw appropriate guidance,

installation dqmmentaﬂon, agreed test plans. apd woiking, -reltable ‘environments to.

conclyde the integration; the Contractar shall complete all instaliation preparatmns as

requu'ed, complete. system testing to the Lottery’s reasonable’ satisfactian, pass-Lottery
acceptance testing and achieve reéadiness.for production Gperations.

Damages of up to 51,000 pér dey may be assessed pey instance.of non-readiness in UAT
and/or Production for system integration

Vili. Ynauthorized Softwaie and/or Hardware Madifications

a3, Condition

Contractars shiali not modify any software arhardware without the prior written approval
from the appropriate: parties at the state, based on an agreed process between the
Contractors and the state for authorizing softhre and hardware updates.

Damages.

if the Vendor modifies any software or hardware without the prior written approval from
the appropriate parties at the Lottery based on an agreed pracess between the
Coantractor and: the State for authonsmg software and hardware updates the Lottery may
issue. a written order that the change or modification be removed and the System
restored ta its previaus aperating state at the Vendor’s expense. “Medlfication” does not



Include replicement of companent with ari essentially similar working.compenent In the.
aveiit of necessary maintenance:

Erirther, the Lattery may tmpose thmdated damagesupto SS,OﬂD perviokationtn addition
to.any other damages that may occur as a result. of ynauthorized modification.

- dem_.
The state. will_provide: clgac instruction.on. the approval process for all appropriate
- cantactor personinel and contractors shall precludc personnel nat authorized by the
state from accessing the NHLC seevers or f'acil’hqs compytet’ systerns and software’ and

any gaming.dota;

- Ifthe Vendnr falls to preclude access by unauthorized parsonnel, the Lottery may Impose
uqufdat.ed damages up to $5,000 for eachi iperson and for each incident in-violation. Each
and every act that permitsaciess by an ummhonmd person is an Incident.

X Failure to Report incidents
- a Condhiion.
it will be the: respansih!uw af the contractor to immediately report all slgnlﬁcam incldents~
related to the gpevation of the:RGS. The:immediate reparting shall;be deliuery personatly‘
or B\r te!aphonelwithm ane (1} haur of the discovery of the incident,: fottowed by a lottery
address to the Lottery Executive Director within 24 hours of the iincident.. All written
reports and notification may be sent by email dlrectly ta the Lottery Exedutive Director..
Ata mtnimum each:of the following types of events require a written report:

i. RGS taitu'ne

ii.  AP) ordata transmisslon faiture

i Blnstant fallure

. Emergency software or hardware changes

v..  Security viglations

vi.  Other condition as defined by a memarandum of understanding
vii.  Any isue or sityation that may cause damage to the integrity, reputat.lon or

. pubilic:image of the NHLE.,

b. Damages
frthe eventthe Vendor f3ils to report incldents asdefined above the Lottery may impose
Ilquldated damages up.to $1,000 per day (or fraction thereof)-untiLan incident is corsectly
reported,



Vendor fa;ls to address, within a reasonable timeframe, recommendations made and
:agreed upon as actionable and relevant asa resutt of a system or eperational audit by a
recaognized authonty such as the State of New Hampshire or Lottery approved auditars.

b. Damages
In the event audit recommendatians addressingany of the Vendor's operstion or system
acthnttes are not corrected within the agreed timeframe, unless specifically exempted by
the Executive Director, the Vendor may be charged liquidated damges 'of up 10°$5,000
at the. end of the Initial agreed timeframe and an additional $5,000 each subsequent 30
day: period or any. portion thereof, for which the audit recommendation corrections are
not completed.

29.  DATASECURITY REQUIREMENTS
-Restriction on Data tse
Business Use and Disclosure of Conﬂdential information.

1. The Contractor, im:{udlng Hut not limited to. all its directors, ofﬂcérs.--emplom and agents,
miast not use; disclose, maintain or transmit Confidential Information except as reasonably
necessary as outlined under this Contract.

2. The Contractor must not disciose any Confideatial Inforavation in response to a request for
disciosure on the biasis that it is required by law, in response to a subpoena, etc., without first
notifying the State so that the State has an opportunity te consent or object to the disclosure.

3. The Contractor agrees that State Data or derivative there from dnsclosed to an End User must
ony be used pursuant to the terms of this Contract.

4. The Contractor agrees. State Data obtained under this Contract may not be used for any other
purpaoses that are not indicated in this Contfact

5. TheContractor agrees to grant access to the data to the authorized representatives of the State
for the purpose of Inspecting to confirm compliance with. the terms of this Contract.

Methods of Secure Transmisslon.of Data. ’

1. Application Encryption. If End User is transmitting State data containing Confidential Data
between applications, the Contractor attests the :applications have been evaluated by an
expert know!edgeable in cyber securlty and that said application’s encryption capabilities

_ ensure seeure transmission via the internet.

2. Computer Disks and Portable Storage Bevices. End User may not use computer disks or portable
storage devices, suth as a thumb drive, as a method of transmitting State data.

3. Encrypted Emall. End User may only employ email to transmit Confidential Data if email is
encrypted and being sent to and being received by email addresses of persons authonzed 1o
receive such information. _

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data, the.
Contractor will be responsible to ensure that data’is encrypted when it is transmitted via a
Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file hosting
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground mall




within the continental US and when Sent to-2 named individual.

7. Laptopsand PDA. If End User is employing portable devices to transmit Conﬂdenual Data said
devices must be encrypted-and password-protected:

B. Open Wireless Networks. End-User may not transmit Confidential Data via an open wireless
netwaork. £nd-User must-employ.a virtual private network (VPN} when remotely transmitting
via an-open wireless network

9. Remate User Communication. H End User Is employing remote: communfcatinn to atcess or
transmit Conﬁdentlal Data, a virtual private network {VPN} must be lnst.ailed on the End

. User's mohﬁe dewce(s) or laptop from which information will be transmitted or accessed.
.10, SSH File Transfer Pratocol (SFTP), also known as:Secure File Transfer Protocol 1f End User is
emplnvtns an.SFTP to-transmit Confi dential Pata, End User will structure the Folder and
access priwileges to- prevemlnapprapﬁate disclosure.of information. SETP folders and sub-folders
used for transmitting Confidential' Data wilt be coded for 24—hour auto-deletion cycle (1 e
Confidential: Data will:be deleted every 24 hours)

11, Wireless Devices. i End-User i is transmitting Confidential Déta via wireless de\rices, all data must

be encrypted.to prevent lnapprqpriate disctosure of information.

Unless otherwnse directed, the Centractor wilh onlv retain the data and any derivative of the data torthe

duration-of this Contract. After such time, the Contractor will have 30 days to destmy the data and any

derivative in whatever form It may ezust untess, otherwise: required by law or permitted under this
- Contract. To this end, the parties must:

A, Retention .

1. The Contractor agrees it will not store, transfer. or process data collected in connection with the
services rendered under this Contract outstde of the United States. This phvsrca! location
requirement shall also apply In the implementation of cloud oomputing, .cloud service or doud

- storage capablhties, and includes backup data and Disaster Recovery locations.

2. The Contractor agrees 1o ensure proper security monitoring capabilities are in place to detect
potential security events that can Impact State of - NH systems. and[or Department confidential
information for contractor provided systems.

3. The Contractor agrees 1o provide security awareness and education for its End Users.in support
-of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and: hard copies of Confidential Data in a secure
location and identified in sectlon 8.4

5. The Contractor agrees Confidential Data stored in & Cloud must be in a FedRAMPIHITECH
compliant solution and comply with alt applicable statutes and regulattnr:s regarding the privacy
and secusity. All servers and devices must have currently-supported and’ harderied operating
systems, the latest anti-viral anti-hacker, anti-spam, anti-spyware, and anti-malware utilitles. The
environment, as a whole; must have aggressive intrusion-detection and firewall protgctlon

6. The Contractor agrees to and ensures its complete cooperation- iwith the State’s Chief Information
Officer in the detection of any security vulnerability of the hosting infrastructure.

B. bispasition

1. If the Contractor will maintain any Confidential Information on its systems {or its sub-contractor
systems), the Contractar will maintain 2 documented process for securely disposing of such data



upon request or contract termination; and will obtain written certification for any State of New
Hampshire data destroyed by the Contractor or any subcontractors as a part of ongoing,
emergency, and or disaster recovery. operations.- When no longer in use, electronic media
contam!ng State of New Hampshire data shall be- rendered unrecoverable via a secure wipe

" program i acr,ordance with industry-accepted: standards for secure deletion and media

sanitization, or- otherwisa physically destroying the: media {for example, degaussing} as described
in NIST Special Publication 800-88, Rev 1, Guldelines for Media Saniti!aﬂon, Nationa} institute of
Standards and Technology, Y. S. Department of Commerce. The Contractor will document ang
certify in writing a time of the data destruction, and will provide written certification to the -
Department ‘ypon ‘request. The wiitten certification: will include all. detalls neceéssary to
demonstrate data hias been properly destroyed and validated, Where appllcable, regulatory and

:pfofes.smnal standards for retentiop requiréments will. be jointly evaluated by thé State and

Cantractor prior to destruction,

Unless otherwise specified, within thirty {30} days of the termination of this Contract, Contractor
agrees to destroy all hard coples of Confidential Data using a secure method suth as shredding.
Unless atherwise specified, within thirty (30)deysiof the terminatian of this Contract, Contractor

.agrees to completely destroy all electronic Confidential Data by means of data erasure, also

known as securé data wlping

edures for s

Cuntractor agrees to safeguard the State Confidential Data received under this Contract, and any
derivative data ar files, as foflows:

1

The Contractor will maintain proper security controls to protect State confidential ‘lnforma_tipn
collected, processed, managed, and/or stored in the defivery of contracted services.

The Contractor will maintain_policies and- procedures to protect State canfidential information
throughout the information lifecycle, where applicable, {from creation, transformation, use,
storage and secure destriction) regardless of the media used to store the data (i.e., tape, disk,
paper, etc.).

The Contractor will maintain appropnate authentication and “access controls to contractor
systems that- collect, transmilt, or store State confidential information where applicable.

. The Contractor will ensure proper security monitoring capahilitles arein place to detect potential

security events that can Impact State of NH systems and/or State confidential information for
contractor provided systems.

The.Contractor will provide regutar security awareness and education for its:End Userys in support
of protecting State confidentlal information.

if the Contractor will be sub-contracting any core functions of the engagement supporting the
services for.State of New Hampshire, the. Contractor will maintaln a program of an internal process
or processes that defines specific securlty expectations, and monitaring compliance to security
requirements that.at a minimum match thase for the Contractor, including breach nct‘tﬁcation
requirements. '

The Contractor will. work with the ‘State to sign and ccrmply with all applicable State -of New
Hampshire system access and autharization policies and procedures, systems access forms, and
computer use agreements as part of obtaining and maintaining access to any Department
system({s). Agreements will be campleted and sighed by the Contractor and any applicable sub-
contractors prior to system access being authorized.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire or
Department data offshore or outside the boundaries of the United States unless prlor express
written consent is obtained from the Information Security Office leadership member within the



10.
. security'of Confidential Information..
11.

13.
‘those authiorized End Useis' who need such State Data.to-perform thelr official dutles in

Department.

. Data Security Breach tiabiiity. In the event of any security breach Contractor shall make efforts to

investigate the causes of the breach, promptly take measures to prevent future breach and
minimize any darage or loss resuiting from the breach. The State shall recover from the
Contractor all costs of response and recovery from the breach, including but not {imited to: credit
manitoring services, malling costs and costs: associated with website and telephone call center
services necéssary due to the breach. _

Contractor must; comply with all applicalile statutes and regulations regarding the privacy and

Cantractor agreas. to establish: and maintain appropria.t«é'édmm'istmtive, technical, and physical

safeguards. ta protect the confidentiatity of the Confidential Dats and to prevent unauthorized
use oF access to It. The safeguards.must provide a levet and scope of security that is. not less than
the level and scope of security requirements established by. the. State of New Hampshire,
Depertment of Information Technology. Refer to- Vendor Resources/Procurement at
hitps:/fwww.nti.gov/dolt/vendor/index.htm for the DPepartment of Information Technology

-policies, guldelines, standards, and:procurément information refatihg to vendors.
. Contractor agrees to maintain a documented breach notification and incident response process.

The: Contractor will notify NHLC of any security breach within two {2} hours-of the tifme that the
Contractor learns of its occurrence. This includes a confidential information breach, computer
security incident, o suspected.breach which affects or includes any State of New Hampshire
systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this Contract to only

connection with purposes identified in this Contract.

. The Contrattor miust ensure that all End Users:

a. Comply with such safeguards as referenced ‘a_bc_:ve', implemented to protect Confidential
Information that Is furnished by State under this Contract from loss, theft or inadvertent
disclosure. _

b. Safeguard this information at all times. -

c. Ensure that-laptops and ather electronic devices/media containing Confidential
tnformation.are encrypted and password-protected.

d. Send emails containing Confidential Information-only-if encrypted and being sent to and
being received by emait addresses of persons authorized to receive such information.

e. Limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually identifiable data
derived from State Data, must be stored in an area that is physically and technologically
secure from access by uniauthorlzed persons during duty hours as well as non-duty hours
{e.g., door locks, card keys, biometric identifiers, etc.). _

g. Only authorized End Usérs may transmit the Confidential Data, including any derivative -
files containing personally identifiable information, and in all cases, such. data must be
encrypted at all times when in transit, at rest, or when stored on portable media as

. defined abave.

h. in ali other instances Confidential Data must be maintained, used and disclosed using
appropriate safeguards, as determined by a risk-based assessment of the circumstances
Involved.

i. Understand that their user credentials (user name and password) must. not be shared
with anyone. End Users will keep their credential Information secure. This applies to
credentials used to access the site directly or indirectly through a third party application.



Contractor Is- responsible for oversight and compliance of their End Users. State reserves the right to
conduct onsite inspections to monitor compliance with this Contract, Inciuding the privacy and security
requirements provided herein, applicable: laws and Federal regulations untll such time the Confidential
Data Is disposed of in accordance with this Contract.

Data Breac Nath‘icanon‘

RSA 369-C:20° requires public breach notification to indmduais whose information has.béen or may be
misused All légal notiﬂcattons requlred as a result of a breach of information collected pursuant to this
Contract shall'be coordinated with the State.

Annual.Reporting
Vendors are required to provide the below reports on an ahnual basls according te the timelines sent in
_each reporting requirement below.

«  Within 90 days after the ciose of the NHLC fiscal year the Contractor agrees o provide:a System
and Organization [l (SOC ) report to the Chief Complfance Office and Director of Security at the
NHLC, '

*  The Successful Vendor shall have a complete corporate financial audit conducted annually, at its
own expense. The audit must follow genemuy accepted auditing standards {GAAS) or the
appropriate.non-US equivalent. A’ copy of the Successful Vendor's certified financiatl statemants
shali be prowded within one quarter after the.close of the Successful Vendor’s fiscal year.

* TheVendor shall provide the Lottery with Securities and Exchange Commission. (SEC) 10-K reparts
{or the appropriate -nan-Us equivalent) as they are issued, together with any other reports
required pursyant to Section 13 of the Securities and Exchange Act of 1934, as amended,

* A third-party review ‘of the Successful Vendor's New Hampshire operations must also be
conducted annually. This audit will be a Statement on Auditing Standards (SAS) 70 audit, Type 2,
at.the sole discretion and determination of the Lottery, and shall be paid for hy the Successful
Yendor, For this review the Successful Vendor will suggest, for rhe Lottery's approval, the firm(s)
to perform the work. All finandlal aspects shail be conducted’ pursuant to auditing standards.as
issued by the American Institute of Cemﬁed Public Accountants. Annual reviews shall occur on a
July through June basis and will be reported to the Lottery not later than forty-five (45) days after
the close of the State's fiscal year. The first audit shall cover a partial year ending with the State’s
fiscal year.

The Contractor agrees to immediately reportiany security procedural violation, violation of law {e. g theft),
or security breach of the’ ‘equipment, software or material used or to be used in the performance of this
contract. The report will be delivered personally or by telephone, foltowed by a certified letter addréssed
to the Executive Director of the NHLC or his designee.

Contractor agrees to report any change in, addition to, or-deletion from the information disclosed to the
NHLC. The report will be-in the form of a letter addressed to the Executive Director of the NHLC and will
be-delivered within thirty {30) days of the effective date of the change, addition, or deletion.

In particular the Contractor must report the invofvement of any of the Contractor's employees, owners,
or agents in any known criminal arrest (exclusive of minor traffic violations) or investigation, or any such
action or event, should it be reasonably able 1o construe that event as having some relationshtp to the
security, Integrity, and i image of the NHLC.



Additional Security Measures _
The. NHLC reserves the right to require at any time further and additional security measures as it may, in
ts sole discretion, deern necessary or-appropriate to ensure thie Integrity of the System or of the games.

30. DISPUTES UNDER THE CONTRACT , ,

Prior to the filing of any formal proceedings with respect to a dispute {other than an action seeking
injunctive refief with respect to intellectual property rights or Confidential Informiation), the party
believing itself aggrieved (the *Invoking Party”)shall cali for progressive management involvement In the
dispiite negotiation by written notite to the other party. Stich notice shall be.withaut prefudice to.the
- Invoking Party’s right to any other remedy pérmitted under the Contract.

The parties shall use reasonable efforts to.arrange personal meetings and/or telephone conferences. as

needed, at mytually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below. in
which to attempt to resolve the dispute: '

' 'Dlspu.té Resolution Responsibility and Schedule Table
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lﬁtﬁ’u Tk 5 Business Days

Product & Analysis Manager

10 Business Days

| Director Sales & Product

JobhiCarfort] 15 Business Days -

Chief Compllance Officer

"ChafiesMontyre 15 Business Days

Executive Director

<

The a'llptteé fime for the first level negotiations shall be'gin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's natice is received by the-other party. '



State of New Hampshire
Department of State

CERTIFICATE

1,' William M. Gardnes, Secretary of State of the Staso of New Hmpshue,dé bereby cenify that INSTANT WIN GAMBIG:
LIMITED ia & Um’ﬁdKipgdom Prodit Corporation. registered to tanssct business in-New Hampshire on Jaouary 14, 2020. §
further cestify that ell fees end documents required by the Secretary of State’s office have been received and is it good standing 29
far o3 this office is concerned. '

. Busigess ID: 834558
Certificate Nuriber ; 8004764121

IN TESTIMONY WHEREOF,

I'hereto sot my hand end-cause $0 be affixed
thé Sea) of the State of New Hampshire, -
this 14th day of Jamury A.D. 2020, .

William M. Girdner
Secretary of State




" INSTANT WIN GAMING LIMITED
' {the “Company”)

Minutes-of a meeting of thié:bodrd of directers heid at:5% Floor, 3 Old Street Yard,
London EC1Y SAF on 3 February 2020

The following. directore were present

Simon John Bucknal! (Chairman}-
‘Maxine-Fisher (Secratary). '
Rhydign Thomas Sandys Fisher
Alyssa Buckna

‘Purpose of the meeting:

It was resolved.as foillows;
. - we gonfirm Simon,. Bucknall was. authorized to enter into and execute Form
" Numberp-37 with the New Hempshire Lottery Commission on 2 March 2020
on behalf of th_e Company;, and

ii. Simon Bucknall is hereby authorized to enter inta contracts or agreements
on behalf of the Compary with-the State of New. Hamipshire and any of its

agencies or departments and to execute any- documents . which in his

judgement are desirable or necessary to give effect to this:purpose.

Other Bfu's'lnessi;

There being other further business the meeting was closed

Simon Bucknall Rhydlan Flsher

My o Lrr | (,Q\LL\J(A

Maxine Fisher Alyssa Bucknall

*

instant Win Gaming Ltd. noginsantwingaming com 5th Aoot. 3-03d Street Yard: e ; R
i voeawiinstantwingaming.oom Lpncion, EC1Y BAF _ ? IHSTA
Maghbenst rempary 0. PEATA T\ +44 0) 207 207145 (ihed Kangdnm _ ¥ camne



INSTANT wm Gnmmcumz
(_the "Company”)

1, MAXINE FISHER hereby cetify that | am duly elected Secretary of INSTANT WIN
GAMING LIMITED. I hereby certify the. following is a true copy of a vote taken at a
‘meeting of the, Béard of Directors, duly.called and held on 3 March 2020 at which all

Directors were present and vating.

VOTED: That SIMON BUGKNALL was duly authorized to enter into and execite Fom
Nuimber P-37 on'befiaff of INSTANT WIN GAMING LIMITED with'the New Hampshire
Lottery Commission on 2 March 2020 and is further d;ﬁqy authorized to enter into
~ comracts of agreements on behalf of INSTANT WIN GAMING LIMITED with the state
of ‘New ‘Hampshire and any of its agencies or depdrtments and to execute any
documents whlch may in his jodgment be desirable or recessaiy to effect the purpose

-of this vote.

{ hereby certify.that said-vote has not been amended or repealed and remains in fuil force

arid effect as of the date of the contract to which this certificate is"attached. | further certify
that it is umdefsttjod that the State of New Hampshire will rely -on t'l'ii_'s- certificate as
evldr_enoe that the :p_e;son(éj)flis‘tgd above ¢urrently: otcupy the. pos'iiion(‘s‘) in*di‘tj:'ated and
that they have. fuil a:umgﬁtj to bind the corporation. To the extent that there are.any limits
on the authority of any listed individual to bind the corporation in contracts with the State

of New Hampshire, all such limitations are expressly stated herein.
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1 Keleo Prce

Uppar Bristo) Road
Bath
BATAAU
B/ 01454295 255
& 01454 285 257
52 bathgDhigos.couk’
17 Decembet 2018
Dear Sirs
Re: tistant Win Gaming Ltd
Policy Mumber: ESHO{904582
As eppointed Insursnce Srokers to Istait Win Gaming Lid we can canfirm their insurance smangements include tho
following:
Pollcyholder instam Win Gaming Lid
Business Description Devalopinent of Instant win garzing softwars 1o dients Specificalions
Insurer ' CFC Underwriting Lid -
Paticy Number ESH01904882
Period of Insusance 011272019 to 30/11/2020 both days inclusive
a b |
Employers Liabllity ‘
Limit of indemnity £10,000,000- A0y oG OCCUrrence
Extess . ENIL
Pubilc, Products & Pollution Liebility :
Limit of Indemnity £10.000,000. any one occurrence tut in the eggregate during any one
period of Insurance in respect of Products and Pofiution.
Excess £250 each.and every.claim
Profassional indemnity _
Limit of indemnity £5,000,000 In the aggregate during any one period
Excass £100,000 each and every claim
Cyber Liability ) ]
Lim#t of Indemnity £5,000,000 . In the aggregale during any one:period
Excess £100,000 each and every claim

«  Thate is an increased excess of £2560,000 for aach and overy caim made agaeinst you in the USA or territories
which.come under tts jurlsdiction. This increased excess applies.to 1o following covers: Professional
indermity; Cyber Linbility: Privacy Liability; Muttimedia Lisbility and. Advertising injury; and Loss:Mitigaton.

Subject to ths insurer's Policy Wording and.terms, Gonditions, limitations and exceptions sdvised on Policy Schedule.
This ietter is isauad a3 & matter of information onfy and evidences cover as a! the date:of the letier. This lettsr confess.no
rights to (he holder and Imposes no Uabliity on the insurer. The insyrer assumes no responsibility to the. holder. of the
latier to provide any notice of any material change In or cancellation of tese policies.

H you should have sny querias please do not hesliste to contacl us on 01454 285 265.
Yours sincerefy

— BB

~ Thomas Clark
Account Handler
Direct Dial: 01454 2538 265
‘\" Higos Insurainon Services Ltd is & subskdiary of Giobal Risks Paniners Limhted. Higos Insurance Services Lid s authorisiad snd reguisted by "tﬁ'l
=§. the Financial Conduct Authorty (FRN 302680}, Company registared in Enplend snd Wales. Company Rogistralion No, 2887978, Lsd S
WAER Ragistersd office: Higoo Imeurance Sarvices Lid, 2*7 Floor, S0 Fanchurch Streel, Lonoon ECIM uy 8IBA



POLLCY NUMBER:
UNIQUE MARKET REFERENCES:

THE INSLRED:
ADDRESS:

THE UNDERWRITERS:

THE INCEPTION DATE:

THE EXPIRY DATE:

TOTAL PAYABLE:

Broken down a5 follows:
Premlum;

Premium Breskdown:

Employers’ Linbility:

A, Cyber, Privacy & Media:

Generel Liabilty:

Property:

Insurance fFremium Tax:
Policy Adiministration Fest
BUSINESS ACTIVITIES!

OPTIONAL EXTENDED RERORTING
PERLOD PREMIUM:

SYSTEM OUTAGE PERIOD:
MINIMUM OUTAGE PERIOD:
LEGAL ACTION:
TERRITORIAL SCOPE
RETROACTIVE .DATE:

CLAIMS MANAGERS; -

{NCIDENCE RESPONSE HOTLINE:

£5 1026017874

BOB7S19CINS047
BOB7519CANSO5Y
BOBZS19CONS053 s

INSTANT WIN GAMING LTD

Sth Foor, 3 0ld Street Yard
London

‘ECIY BAF

(0.4

Underwritten by certain underwriters at Lioyd's ang other insurers

GxOL Loced Standard Titne on O Detc 2019
0001 Cocal Standard Time on (L Dec 2020

Gaming software developer to the lotery industry, as more fully
described in.the application form dated TBA and 25 held on fite by
CFC Underwriting Limited

GBPSS,700 )
{only payable if you choose Lo exercise this option)

‘3 Months

X Hours
Worldwide
Warldwide

15 May 2004 in respect of each and every caim of ug to
GBPI, 000,000 . .

& Dec 2017 I respect of that part of any clalm that exceads
GBF|,000,000

CFC Underwriting Limited

Please report 2 new claims o

1 the event of an actual or suspected privacy breach please call our
emergency response team toll free 24-hour Deta Breach Holline:
08e0 975 3034




@ cic

' WORDING: TECH UK.

ENDORSEMENTS: GAMBLING. LAWS EXCLUSION CLAUSE
NO CLAIMS BONUS CLAUSE
CYBER CRIME EXTENSION CLAUSE .
"SANCTION LIMITATION AND EXCLUSION CLAUSE
USAJl.lRIE‘:(‘JI('.'I']@PAr ELAUSE
SUBIECTIVITY CONDITION CLAUSE
_INCR‘ESEISED DEDUCTIBLE FOR CLAINS EROUGHT N THE USA,
CLAY
!NTE;.EECTL!AL PROPERTY RIGHTS INFRINGEMENT EXCLUSION
CLAU:

Signed

PrimName  SIMON BUCKNALL

Date’ 03 APRIL 2020




‘
RE: New Hampshire Lottery Corporation, Instant Win Gaming Ltd Contracting Terms

To whom it may concern,

Instant Win Gaming Limited is exempt from needing a policy for Workers Compensation
as NHLC will be contracted to Instant Win Gaming Limited, regisiered in England & Wales
{United Kingdom). All work carried out on this contract will take place outside of the State
of New Hampshire,

if you tequire any further information on this, ptease do not hesitate o contact me on the.
information-below,

Yours faithfully,

Rhydian Fisher

Chief Executive Officer

*

tnstant.Win Gaming Ltd. infogenstantwingaming.com 5th Fooi 3 Old Street Yawd —
; WA ENSLATWINGRITUNG OO0 Lonckon, FCIY BAF” ' . IWE‘:NA
gt et Lewoay 50 P2 T #4109 207920 7145 United Kingdom l . ™8 caming




STATE OF NEW HAMPSHIRE
- LOTTERY COMMISSION

RFP LOT 2020-02
e-Instant Lottery Games

August 29, 2019

Over $2 Billion and Counting for our Schools



STATE OF NEW HAMPSHIRE
7 LOTTERY COMMISSION

e-instant Lottery Games
RFP LOT 2020-02

SECTION 1 - Overview and Schedule

A. Executive Summary

The New Hampshire Lottery Commission {Lottery,: NHLE) is seeking:proposals from established gaming companies
for the development, design, implemeritation and related services for ilottery e-instant Games tg be sold.on.
NHLC's iLottery porta| via a secure connection and remote gaming server (RGS). For the purposes of this Request:
for Proposals {RFP) “g-Instant” is. deﬂned as games that are-akin to instant scratch games at retall, but-are sotd
via ah Internet and mobile based platform and offer vawmg degrees of complexity and entertainment ‘vatue.

ednstant outcomes must be predeterrnined thmugh the use of a Lottery-approved prize. structure and cannot
utilize skill for winner determination. New Hampshire's ilottery platform requires e-Instant games with a stake
for purchase, and that furds Instantly be allocated to iLottery accounts to award prizes associated with a
predeterrmned prizé structure, up to a predetermined amount. Prizes won over the Lottery’s online' claim
thréshold are claimable only at the:New Hampshire Lottery headquarters in Concord, New Hampshlre Games
that solely award coupons or free-play are not considered to be.an-e-instant for the purposes of this RFP.

NHLC launched iLottery on September 4, 2018 in partnershlp with NeoPollard Interactive (NPi) utilizing NPi's
- gaming platform and portal. NPi’s open architecture allows third-party.developers to utilize this portal for the sale
of e-Instants, subject to integration with the NPi system and the Lottery’s advertising agency of record.

NHLC intends to award contracts to at least one qualified vendor. Each resultant contract will not ohligate NMLC
to make a purchase but will set. the. terms .and" conditions for potentlaJ future purchase orders by NHLC for.
e-Instant games between the contract effective date and June 30, 2025,

Prior to execution of a contract, the selected contractor(s) will collaborate with NPi and the Lottery’s advertising

agency of record to develop a plan to integrate their games within the NPi portal. This integration plan.must be
approved by NHLC and ' will be part of the fina! contractual.agreement between the parties.

Remainder of page intentionally left blank.



B. Schedule

The following tatile provides a Schedule of Events for. this RFP through contract finafization and appmval NHLC
réserves the rlght to amend this Schedule at its sole discretion-and at:any time through;a pubhshed Addendum.

VRFP Released to Prop (Advertlsérﬁént)

' August 29,2019

| Propeser inquiry Period Ends ' Sgptember 12, 2019 4:00 p.m
Fimal Agency Responses to Proposer Inqumes ; SeptembeJ 26, 2019 _
Proposers’ Subrmt Pmposais October 11, 2019 1 1000 a:m

: Estimated Oral Presentatnons

| Ocrober 28 - Novemberl 2019

_Estimated Notificatlon of Selection.

- November 12,2019

Estimated Date of Approval of Final Agreement

' To be détermined. Based on

submittal.and approval of
integration plan.

Remainder of this page intentionolly left blank.




NHEC is am executive branch commission of the State of New Hampshire responsible for operating lottery sales
and for regulating charttabfe gaming within the State. NHLC is the oldest legal lottery in. modern times in.the
United States, selllng rtsf' rst ticket in 1964., Effectwe Juiy 1, 2017, NHLC was autharized.to conduct sales of lottery
tickets. “through the use of mobile appbcatlons by mobite devices or over the: Internet,” pursuant to. RSA 284:21-
“h, 1l {2){e}. On September 4, 2018, NHLC launched New Hampshire ilottety via a porta! from the wehsite
nhlottery.com. The ilottery partal sugportsthe sale of several e-Instants with: price points ranging. between $.01

and $30. 00. The portal also supparts the sale of- the mu!tuurlsdlctlonal draw-based games: {DBG) Mega Millions
ang Powerbau

The iLgttery portal is operated by NPrthraugh the use of its Central Gaming System. (€GS), back office and player
account management system, and fitegrated third-party contractors, Appendix C illustrates the cencetha!
architecture of the NPi: system and a high level view of how integration will occur. The transactlonal and e-
Instant/game: information Is transmitted through seeure APIs’ {application programming. interfaces) from the
Vendor's RGS {remote gaming system) to the, NPi system. A copy of that data is alsa stored on the Vendor's RGS.

From Septernber 4, 2018 to lune 30, 2019, there were 46,867 rag:stered users for the iLottery platferm with
23,303 first time depositors. As of June 30, 2018, the net gamlng revenue was $6.4 million for ten months since
launch, with the goal in FY20-to;reach al.m.ost $10 million.

The current agreement to utilize the NPi platform. runs thrcugh June 30, 2025. Smce the launch, NHLC has been
impleinenting e- -{nstants. developed and supplied by NPi. It is NHLC 5 intent to continuousiy expand the game
library available to players and to introduce new e-Instants on a pre-determined schedule, currently set to one
pef rhonth. Accardingly; NHLC is seeking proposals ftom multiple game praviders to supply NHLC e-Instants that
can. be integrated with the existing NPi platform. NHLC expects integration.costs will be borne by the successful
proposers and.will not be paid directly by NHLC or NPI.

Remainder of this page intentionally left blank.



SECTION 3 — Process for Submitting.a Proposal

A. Proposal. Submission, Deadline, and Location lnstructions

Proposals submitted in response- to this RFP must be received. bv NHLC no.later than the time and date specified
i the Schedule outlined: in Section |. Proposals may be submitted by US. Mail, delivery service, or in person at
14 integra Drive, Concord, NH-:03301. Proposals. must be addressed to:

‘ New Hamp':shire'-u‘:,tte'ry Commissign
Kelley-Jaye Cleland, Director of Product Development dnd Sales
14 Integra Drive, Concord NH 03301

Proposals must be clearly marked-as follows:

© STATE OF NEW HAMPSHIRE
RESPONSE TO RFP LOT 2020-02
-e-Instant Lottery Games

Unless waived as a nan-material deviation in accordance with Section 6-1, late submiissions will not be accepted
and will be returned to the Proposer unopened. Delivery of the Proposals shall bé at the Proposer’s expense, The
time of receipt shall be considered when a Proposa! has been officially documented by NHLC, in accordance with
its established policies, as having been received at the:location designated: above. NHLC accepts no responsibility
fot mistabeled mail or. mail that,is-not delivered or is undeliverable for whatever reason. Any. damage that may
-occur due to shipping shall be the Proposer’s résponsibility.

All Praposals submitted in respanse to'this RFP must consist of ane (1) original and five (5) clearlyidentified copies
of the Proposal, including all. required‘attachments. Note the Technical and Price propasals must be séparated
and clearly marked as detailed in Section 5 below.

B. Proposal Inquiries
Allinguiries concerning this RFP, including but not limited to requests for clarifications, questions, and any changes
to the RFP, shall be submitted via email to the following RFP designated Points of Contact:

TO: Kelley-jaye Cleland, Kelley-laye.Cleland@lottery.nh.gov
CC: Jay Lau, Jav.tau@lottery.nh.gov
% | :
inquiries must be received by the RFP Points of Contact no later-than the conclusion of the Proposer Inquiry Period
{see Schedule of Events, Section 1). Inquiries received later than the conclusion of the Proposer Inquiry Period
shall not be considered properly submitted and may not be considered.




NHLC intends to Issue ofﬂaal respanses to properly suhmttted inquirles on or before the date specified in the
Schedule of Events, Section 1; however, this date.is subject to change at NHLC's discretion, NHLC may-consolidate
and/or.paraphrase questions for sufficiency and clarity..NHLC:may,- at its discretion, amend this RFP on its own’
initiative or in response to issues ralsed by inquiries, as it deems appropriate; Oral.statements, representations,
clarifications, or modifications concerm ng the RFP shall not:be binding upon NHEC. Official: responses’ by NHLC will
"be made only in wntlng by the. process described above.

‘C. Restriction of Contact with Agency Employees

“From-the date of release of this REP until.an award is made and announced regardmg the selectionof a Proposer,
all communication with:personnel em ployed. bv orunder contract with NHLE regardmg thls RFP is forbidden uinless
first approved by the RFP Points of Contact disted m the Proposal Inguiiiies section, -heréin. NHLC employées have
been dlrected not to hold conferences.and/or cﬁscusslons concerning this RFF’ with any potential contractor during
the selection process, unless otherwise authorized by the RFP Paints of Coitact. Propasers may be. disqualified
for violating this restrictlon on communications. Nothing In this sectfon shall prevent the NHLC from maintaining
contact with existing vendors for normat bdsine_ss.-eperations and planning, unrelated to this RFP.

D Validity of Proposat

Proposats must be valid for one hundred and-eighty (180} days folk'iwmg the deadl:ne for submission.of Proposals
“in Schedule of Events, or until the Effective Date of any resulting Contract, whichiever is later.

Remainder of this page intentionally left blank.



SECTION 4 - Scope of Work

The Scope' of Work for. this RFP Is: providing e-Instant Games that can be integrated into the NPi iLottery system
for the. New Hampshare Lottery and.all related services. The successful iLottery proposer(s) will be awarded a
contract to set the terms and conditions for future purchases of e- “Instant games. The contract will not. obligate
the NHLC to make: any. purchases inder the contract. The NHLC at its own discretion may or may not choose to
engage with contracted itottery game vendors for reasons including; but not limfted to, cost, game launch
schedule, quality of; games, total game portfclio, ability and timeliness of Vendor to launch games according the
NHLC needs “Thie NHLC expressly reserves the right to choose one 'vendor or multiple vendors. Note: the NHLC will
not permit bidders to propose ‘separdte-price matrices for perceived primary,’ secondary, or tertiary contracts. An
.averview of required sérvices follows.

K. ‘The Vendor will provide the following:

iLottery games to the NHLC with a. minimum of 25 off-the-shelf optrcns See Section 5, Subsection

It for.an overview of; games potentially desired.

Integratton with the NPi- gaming and reporting platform uuhzing stngle sign on (S50) via the

-existing’ Player Account Management (PAM]).

A remote gaming setver (RGS), primiary and secondary servers within the State of New Hampshire,
as well as Quaiity Assurance {QA) and User Acceptance Testing (UAT) servers. The RGS is
responsible for storing and serving up e-instant information for game play as well as game repiay,
through a secure applicatton programming interface {API). All sérvers must be 100% dedlcated t0
the NHLC. Lottery data cannot be comingled with data from anmher lottery or customer of the
Vendor.

All e-instants available for players in demo or free play mode with option for purchasing.

Ability to offer games for free and integrate into the existing customer relationshup management
tools curréntly in place

‘Game thumbnalls images for the website via.AP) to marketing agency of record with game data

{costs per ticket, game name, and the win-up-to amount):

All aspects. of each game-including:

o Graphics of the game;

o Promotional banners for customer rélationship management: and acquisition purposes (to be
approved by the Lottery);

The status bar within each.game displaying balance, ticket costs number of tlr.kets help and
sound icons, and other items to be determined;

Sound for each game set to off, but able to be turned on similar to current functlonahty
Space har utilization to play game;

Utilizing the payout designated by the NHLC;

Full technical support for each game in QA; UAT, and Production sites; .

Help-Page content for each game.in web and moblle to comply with the Lottery’s standard;
Working papers for each game to comply with the Lottery’s standard; and

Back office to configure free games and bonuses and to connect to the NPi free games API.
The Lottery requests that games are similar in functionality and user expenence as existing games
to maintain consistency for players.

integration with marketing agency of record to support game launches on a schedule determined
by the Lottery.

Integration/sharing of raw game data into’ the: Lottery’s business intelligence (Bl) tool, currently
housed with the Lottery’s advertising agency of record.

24/7/365 technical support.

Daylight Savings support on a schedule determined by the Lottery and NPi.

Q
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s Data for-each game including, but not limited to, tickets purchased, amounts wagered, session
length, total bettors, average bet per player per game, number. of distinct bettors, payout, gender,
and other demographlc parameters to be determined.

» At any point the Lottery reserves the right to: require vendors 1o integrate with the Lottery’s
Indepéndent Cortrol Systern {cs) fore- Instant game-balancing:

B. The Vendor will work so!!aborat;velv with the NHLG.in the design of bespoke NHLGspecrf c
e-Instants, in accordance with'a schedule set by the NHLC in comunctlon with the Vendor, to make
possible the winnirig.of an |mmed:atdy payable prize.

C. The Vendor may supply e-Instants contalning licensed- products from third-party vendors, subject to
contractual agreement between the: NHLC -and the ath:rd-party or a Ilcensmg agreement with the
Vendor.

0. The Vendor will coordinate with other NHLC véndors and the NHLE to ensure system integration
and compatibility with the NHLC ilottery gaming system. All costs for NHLC's iLottery/e-tnstant
integratton will be borne bv the third-party veridor; not NP{, the I.otterv or the'Lottery's advertising
agency of record.

+E. The Vendor-will provide access to: the same techinology and product optmns the Vendor may develop
during the life-of the contract, and/or offer:to its other:iLottery game customers.

F. The Vendor will present new technology-based product -optiohs to the NHLC on a regilarbasis;
ezmphams should be on stable, proven games and services the Vendor can support with at least the

~ same level as Similar products or services' alréady described in.the RFP.

G. Wiliingness and abiitity to develop.games using new technology riot identified in this RFP and toadapt
games as needed Lased on' technulogs;al changes within the itottery platform

Remm:ndef of this page intentionally left blonk.



SECYIONS ~ ¢

ntent and Requjrements for a Proposal

Proposals must be dwlded into two separately sealed.and clearly. marked envelopes. The technical propasal must
be marked with the Propaser’s name and * “NHLC RFP LOT 2020-02 Technical Propasal,” A separatelv -sealed price.
proposal must be marked with the Proposer’s name and “NHLC'RFPILOT 2020-02 Price Propesal.”

1. The Technical Proposal Contents-

.and respond accordingly If: Proposer does not have experlence ina specihc area, does not oﬁer the product or
.does not have the capabﬂlty, please write NfA.

A. Company Bar.kground and Experience

Provide a brief description of the Praposer’s company 'including, but not llmited 1o, the number of years In
business, the pnmary Iecatlonts) -of the business, the number of emplovee;, andstate, province, and countries
in whilch the company Is activety engaged in. supplying e-tstant ﬂ.ottery gaming products.

8. Financial Capabilities
Provide an audited financial statement concerning operatigns far the previous- two (2) complete fiscal years
and an un-audited financial statement covering the interim: perfod since the close of the most recent fiscal
year. Audited financial statements may be.submitted jn:PDF format. and canbe prowded on a €D or flash drive.
These statements shall in¢lude, but not necessarily be limited to:

a. Statements of Net Asgets;

b. Statements of Revenues, Expenses and Changes in Fund Net Assets; and

c. Statement of Cash Flows prepared in accordance with Generally Accepted Accounting Prmuples

{GAAP).

C. Proposed Project Team
Provide a brief outline of the key personnel who would be assigned to work with NHLC If the Proposer were
to be awarded a contract, including::
a. The project manager and associated personnel;
Technical lead and assocnated personnel;-
Content lead and associated personnel;
System integration personnel who will be responsible for integrating with the iLottery svstem
Personne} who will be part of and in charge of the game faunch process;
Game developers, including art, graphics, and prize structure personnel; and
Daily point of contact for NHLC.

m e o0 o

include résumés for these personnel which summarizes their experiences on.similar past or current projects.

Remainder c;f this page intentionally left blank.



D. Past and Current Projects With e-Instant Games
Identify at least three US states, Canadian Provinces, or ather foreignjurisdictions where the Proposer has the
following; nate, at least.one of the jurisdictions must be jn the US:
a. livee-instant Games available for purchase and in demo mode, opefatmg at the time. of this Proposal.
. Providea surnmary of:
‘How Iong the Proposer has provided e-instant games in that location;
The types of games provided;
The technology with which the games are-built;-
Whether the games are- Itmtted ar unlimited serles;
Whether the games are offered on.the Proposer’s own system or a third-party system;
With which vendors and systems the Praposer has integrated; and
Descrlption of games' success in terms of ticket sales, gioss revenues, and net revenues ta the
jurisdictian. Provide this in a comparative format, indicating a percentage of total sales for which
each game Is responsible. This must alsa include the payout for the game in comparison to other
games and length of time on market:
‘ lnclude any other key metrics to assist NHLC in fully understanding the games’ petformance.
9. Provide a contact name and title:in each jurisdlctlon 01' a person willing to serve as.a reference for
the Proposer.

résnsﬂ.h:»-!oé*

5”.

E, Games Portfolio and Process

Provide detaifs and a means of access to your games portfolio for evaluatnon Respond ta.each capability
statement below:

a. Provide access to your e-Instants library featuring at least twen stants for evaluatien,
Define. what- technology the games are built on. Games using Flash and HTMLS are currently
supported although the. Lottery prefers games in- HTMLS. The Lottery is looking for games that are
unique and creative, while also compiementing the existing portfolio. Detail how your games are
creative, have market relevance, and complement the NHLC‘s existing game portfolio at the time of
this RFP.

b. Give examples of each category of games: off-the-shelf, custom:zed makeover, and bespoke
e-Instants you have launched with three- lottery partners. If Proposer has not launched all categories
of games, indicate so. Explain why the games fall within.each category’ (requured)

c. Provide a list of e-instant licensed properties, noting which are off-the-self, ‘customized, makeover, o

" bespoke. Also note where, each has- launched and its success relative to other games launched in
market. (The NHLC may want to utilize licensed properties and recognizes the pricing of licensed
groperties may vary depending.an the brand. Prices forlicensed properties are ‘negotiable.)

d. Document a basic timeline from inception to launch for each category_of game. This must include
number of days, weeks, and months; and keytasks and deliverablées along the timeline. This includes,
but is not limited to, prize structure creation, game testirig in UAT, feedback and necessary changes,
working paper-development and sign off game help paper development and sign off, and the launch
process.

e. Provide two additional examples of retail crossover games you have launched with lottery partners.
The Lottery is seeking to promote both its traditional retail channel along with its new ilottery
channel. Retail crossover games are itottery games that leverage retall products; and conversely,
retail games that leverage iLottery content.



Give examples of in-game responsible gaming tools you offer. These in.-garrie tools.are in addition to

responsible gaming controls pravigded by the fottery system provider.

. Provide examples of snngle ticket, multi-ticket, and muifi ticket banus round.games. if othér'tvpes of

e-Instants are offered by the Vendor, provide detalls of those. games. Give a prize structure example
launchedin the US, Canadian Provinces, and other foreignjurisdictions that.utilizes single ticket, mutti-
ticket, and multi-ticket bonus rounds,

jAbbe to offer multi-price points within games. Describe how you have launched this feature in other

1urisdnctuons Include a prize structure example launched in the US, Canadian Provinces, and other

Provide unlumted series of tickets for e-lnstants‘ 1.&., when tickets are purchased, they are replaced
with the:same prize.-Provide three: examples where Proposer has delivered unlimited or limited series-
ticket functionality ta the.US, Canadian Provinces, and other foreign jurisdlctions and- fof each
example, note which type of ticket seriés was utilized, If you have only provided limited series, please

'detall your ability to provide unlimited serles.

Able to provide games that are branded completely to the New Hampshire Lottery. Provide thorough
details on how games-are branded specific to individual lottery clients. Screen shots and explanations
are encouraged. Proposer’s response:must pertain to standard game offering, under standard game
pricing. In no event shall game customization fees apply to Proposer’s offer to brand games
completely to.NHLC.

Provide game-help page content. offered for other Iotteryjurlsdxctlons Game help pages are those.a
player accesses in-game to understand how te play the game; how to-win; learn game nuances; and
seé prizé structure and odds. Instructions on how to play must.be provided for mobile and desktop
platforms.

Supply working pab‘er example template; it does not need to-be the actual working papers for another
lottery jurisdiction.

Furnish thumbnail images and-banners that support each e-Instant and draw based game launched in
ather jurisdictions. ’ '

Detail the game development. process far each category of game. Also provide the roadmap of future
game development, including emerging technologies and trends. Provide a proposed roadmap of
reteases of your games an the NHLC s'iLottery platform; be sure to address seasonality and variety of
playstyles.

.Detail standard game launch process on production noting roles and responsibilities, communication

plan, testing, and timelines.

Detall your experience in building custom-bulit/bespoke/tailor-made games for a Iotterv Describe
the process of working with North American lotteries in creating a tailor-made game. Include at least
one case study detailing the process from concept to faunch, and how the game performed in
comparison to other similar playstyle games already in market, -
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All e-instants provided must be supported on mobile and desktop platferms, and muitiple browsers
aﬁering_;ithe same play éxperience, Browserg.-mclude_ but are not limited to internet Explorer, Edge,
Chrome, Safari, and: Firefox. :

F. Marketing'Support

Pi*qpéser must provide marketing services that support the ilottery program. Respond to each experience
criteria below: :

Provide key marketing assets related to your games’ content. Describe in detail standard game assets’
and types currently provided to and used by Iottery partners. Note the platform type where the assets
are kept:and -how the NMLC, NPiand the NHLC's manketing agency of record can access assets.

Describe marketing assets used to suppott e-Instant launches that are a part of the standard offering,
such as game screenshots, how to play videos, videos of bonus rounds, and messaging for the selling
points of games.

Provide marketing materials suited for promotional banners featured on the Lottery's wehsite or
within email communication to: players. Provide three (3) marketing -pieces delivered to lottery
partrers for customer relationship marketing, (CRM) and three (3) marketing pieces deliveréd for
acquisition. Materials must bg accompanied with a briekdescription uf‘.thefpromqtiona‘l.piete. Provide
resuits from each. plece including registrations, depasits, conversion rates, sales, and béts. This work
will be evaluated based on creative design, call to action, and results.

Provide game promations to support e<Instants. Does Prt'iposer'su_pport free games and bonuses for
integration into the New Hampshire ilottery. platform? Describe in detail the. support and/or
execution of game promotions for lottery partners, citing specfﬁc examples employed with US lottery
partners. ; '

Detail your ability to provide an API for a raw data feed to ad agency of record-or ather designated
party for incorporation into Bl tool. :

G. Technical Capabilities, Support, and Security |

c.

Detail ability to_integrate with NPi's PAM using S0 in'a reasonable timeframe, and 'relnforce staff
support with technical skill and experience to assist and manage the process. List with what parties
the Proposer has integrated previously; in what capacity; and whether they “have been SSO. if -

“Proposer has previously integrated with another platform for a lottery, detail'the timeline, milestones,

hurdles, and lessons learned.

Provide system up-time guarantee as well as actual performance for the past three full fiscal years
{Juty 1, 2016 through june 30, 2019).

The Lottery requires the RGS to retain specific information including but may not be limited to:

1. All transactions for each e-Instant. This includes the wager amount, the outcome of the gamne,
and prize won/not won tied to each player/wager. .
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2, Each wager/ticket played outcome i$ required to be seen by players. Currently players can see a
full dynamic replay of-their wagers, stored in-their play history for sixty (60) days, which is the
expectation for afl e-Instants history views. The Lottery prefers to see each- vendor support a full,
dynamic replay -of éach wager. However, the Lottery:will accept a static image of the wager result
showing wlnning and ‘non-winning results, transaction number, amount wagered-and tickets
played: essentially a.screenshot of the outcame. Detail the ability to provide the game aptcome
or replay on demand, stored in players’ accounts. The- Lotterv requires this to be accessed via the
player’s. account simply by dlicking “view, " thereby tflggenng the vendor's RGS.to serve up the
dynamic or static game replay. The history must be available to players in their account for sixty
(60).days:

3. Al transacticn information:must also be stored in case the Lotterv needs to research 2-player's
wager and for.annual auditing. The history must:be. stored In the RGS for the. duration of the
centract plus three (3] years.

The Lottery réquires.the play experience be secure and seamless to the player. The-player should not
know they are playing e-Instant games from different vendors and should not fear-their pefsonal
information could be compromised. They should know their session piaying your game will not end
until. they want it to end. Describe the ahallty to provide this experience to players, and how a
consistent and secyre playing experience can be pravided for the NHLC players.

For each #e-Instant, & player myst be ablé to play the game in demo mode. While in demo mode, a
pop-up must be-endgbled offering that the player.can: swnch to money mode providing a linkto Money
Play. The pop-up timing and:look and feel must be similar to what is currently in place. Detajl the
abliity. to execute this. request.

Provide details on the back office system the Lottery will access to view wagers and other game- -
specific details not.disséminated fully through the NP} system.

List al! l|qu1dated damages assessed against the Propaser and any fees, penalties, fines or ather
payments made by contractor for failure to meet service level agreements: over the ‘past three {3)
fiscal years.

Provide det'ails‘ on customer support. What houré_'. does Propaser supply customer support to the
Lottery, how are issues communicated, and hpw quickly are issues resolved?

Describe system update practices:
How often system updates are performed;
Whether e-Instants experience downtime during updates;
. How system updates are communicated to the Lottery;
What is the regular-maintenance schedule; and
How many system updatés were performed for each customer in the past three (3) full fiscal
years, and what was the scope of each update?

S ol by B

Describe the data centers where the servers will be located. Lottery RGS locations and their conditions
are subject to site inspection and approva! by the NHLC Security and Compliance teams.

—_
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Submit pricing for each type of game expressedas a percemage of net gaming revenue as set forth in the pricing
sheet attached as Appenchx B, revenye to be paid to the Proposer based-on the category of game set forth below.
Net gaming revenue is- deﬁned as tickets sold less prizes and-bonuses paid. Below is an-overview-and definjtion of

each type of game. Note that the details of what each-e-Instant Is. camprised of is mcluded but not Ixrmted to,
what is detalled in Section 4a,

- Defined as ready-made games that have been successfully launched by other customers.

To adapt thEm to "NHLC, Proposer w‘ll provide basic localization and :prize strutture oonﬁgurataon,

mdudmg

Essential text changes;
Prize structure conﬂguration payout, number of tickets, denommatlons prizes, odds and series

Changing game: name;

size; angd
‘Help page configuration.

2. _Cu;tom:ggd Deﬁned as existing oﬂ‘-the—she[f games which, from regulation or other customer reasons
require minor design and multimedia changes, mcludlng all of the off-the-shelf changes plus:

New logo @nd animation {" f already-exist in the game ﬂow},
Minor graphic changes; -

*  Minor animation chan_g_es
* ‘Minor sound changes; and
«  Minor gameflow changes {front-end, not game mechbnics).
3. Makeover ~ Defined as complete re-skinning of an existing game’s mechanics, while creating a new

multimedia tayer of graphics and sounds:

Prlze structure.configuration: payout number of trckets, dendminations, prizes, odds and series
size;

» - Complete new graphxcs animaticns and sounds and

‘Minor flow changes.(front-end, not game mechanics).

4.. Béspoke - Defined as a completely new game that would be treated by Proposer in conjunction with the
NHLEC, inchuding:

New game prize structure;

New game: englne,
New game flow; and
New graphics, animations and sounds.

Remainder of page intentionally left biank.
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~ SECTION 6 — Evaluation of Proposals

A, Griterta for Eviluation and Scoring
Each responiive Proposal will be evafuated and: scored baset on the responses above to Section 5-A~G. NHLC will
select Vendor(s) based upon the criteria and ‘standards contairied in'this RFP and from applying the weéighting in
this sectlon. ,Sectlon 5 A—G delineates the full list of items the Lottery will consider in:

A

Company Background and ‘Experlence: Demonstrate 2 high level -of .experience with lotteries and
specrﬁcally prowdmg e-Instants; demonstrate abuirty to support the NHLC as well as existing customers.
Financial Capabilltles Demonstrate company Is financially healthv, stable, and operates with mtegrity
Pruposed Projact Team: Demonstrate campany. employs sufficient personnel to support the NHLC project
as'wel|l as existing customers; .ensure project team has experience with projects of simitar sue ‘and.scope, as
well as knowledge in |Lottery space.

‘Past and Current Projects with- e-Instants: Demonstrate company has experience launching e-Instants in.

demo and money mode in at least three Jurisdictions, at least one of which is In the United States;
demonstrate success and knowiedge with e-Instants,

"Gaimes Portfolio and Process: Demonstrate e-Instant portfolio-of a varlety of e<Instant gamesiin HTMLS and
-other tec.hnotogles detail t mel!nes for launch demonstrate abllity to provide games and game assets that

are similar.in.user experience as‘current games and complement current portfolio.

Marketing Support: Demonstrate ability and experience in providing and ‘supporting games with: marketmg
assets for acquisition and CRM efforts; detall ability to prowde raw data for Bl tool; describe other
promaotional capabilities and support.

Technical-Capabilities, Support and'Security: Demonstrate:successful integrations with gaming platforms;

demonstrate suécessful and secure data storage in RGS; demanstrate seamiéss user experiénce; detail
uptime gusrantee and history; detail wager view capacity and consistent play ability.' Detail system
mainténance, customer-support-and-liquidated damages history.

Evaluation of Technical and Price Proposals

EVALUATION CRITERIA [7:12) Sectmn S for full hst of'ntems to he scored)

TOTAL PF“CE EVALUT'DN ] ) _ 1 160 | 20%

TOTAL POINTS ' 500 100%
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B. Initial Screening

NHL(; will ‘conduct -an initiat screening step to. verify. Proposer compnance ‘with the ‘technical submission
requtrements set forth intheRFP and the-minimum content setforth in Section 5.of this RFP. NHLC may waive or
offer a limited opportunity to-cure immaterial deviations from the RFP requirements If it Is determined'to be,in
the bestinterest-of the State.

C. Preliminary Technical Scoring of Proposals

NHLC will establish an evaluation team to Imtial!v score the Technical Proposals. This.evaluation team will review .
the technical proposals and give a preliminary score to'the Technical:Proposals under the guidelines set: forth in
Section 6. Should a Proposer fail to achieve 350 points in the pre{' minary scoring, it will receive no further
consideration. from the evaluation team and the Proposer’s Prite Proposal will be returned unopeped. Price
Proposals will remain sealed duting the: preliminary technical review.

D. Oralinterviews and Product Demonstrations

¥ NHLC determines that it is appropriate, proposers may be invited to oral interviews and/or product
demonstrations including: demonstrations of any e-Instants proposed by the Vendor. The NHLC retains the sole
discretion to.détermine whether to conduct oral interviews and product demonstrations, with which:propaosers,
and the aumber of interviews. Proposers are advised that the NHLC may decide to conduct interviews with less
than all responsive proposers. '

The purpase of oral interviews and product demonstrations Is to elarify and expound upon information previded
in the written Proposals, Proposers are prohibited from altering the basic substance of their Propesals during the
oral interviews and product demonstratlons The NHLC may ask the Propaser to provide written clarifications of
elements intheir Technical Proposal regardless of whether it intends: to conduct oral intervlews

Infarmation gained from oral interviews and product demonstrations will be.used torefine technical review scores
assigned from the initial review of the Proposals. The format meeting.will be two hour's with an additional thlrty
{30) minutes for guestions, the: presentatuon and demonstration will include but is not limited to:.

o Review of game portfoho type, price points, ablhty to customuze, top 10 perforrmng games, types of
games; erossover games, -etc.;

«  Review of integration-plan: confirm integration team; confirm scope of work; discuss similar, integrations

" for other lottery customers;

e Review of technical and customer support capabllltles review service level guarantees; review
performance of service level guarantees for the last 3 years; uptime of system guarantee and actual
uptime for the last five (5} years:

* Review of game development process; and

. Rewew af new game deployment process: Iaunch process, market!ng support, and deployment team.

E. Final Techmcal Scoring of Proposals

Following oralinterviews and product demonstrations, reference checks {if applicable and/or appropnate) and/or
review of written clarifications of Proposal»s requested by the NHLC, the evaluation team will determine a final
score for each Technical Proposal.
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E. Price Proposal Review

Price: Propasabwilf be reviewed upon completion of the fina technical scoring of Proposais The Proposer’s Price
Proposal will be altocated a maximum potential score of 100 points. Proposers must receive an overall Price
Proposal scare of 30 out of the 100 total points possible to be considered favorable to the NHLC. Proposers are.
advised that. this.is not a low bid award; and that the scoring of the Price Proposal will:be combined with the
scoring of the Technical Propasal to- determine the overall highest scoring Proposer.

The foIlawing formula will be used to assign points for costs:
Proposer’s Price:Score per Categoryof Game = (Lowest Proposed Price per Categoryl Proposer‘s Proposed Price
per Category) x Number of Points for Pricing Category

For the purpose of use of this formula, the lowest proposed price is defined as thie lowest price ‘proposed by a-
Proposer for that category who has scored above the minimum necessary for consideration on the Technical
Score.

G. No Best and Finat Offer

The Proposal should be submitted initially on the mast favorable terms which the Proposer can.offer. There will
be no best and final offer procedure. The Proposer should be prepared to accept this RFP for incorporation-into a
contract resuitmg from this RFP. Nothing herein.shall be construed to.prevent the negatiation of certain contract
terms, fncludmg price after the final sefection of proposals. Contract negotiations may incorporate some or all of
the Proposai.. .

H. Final Selection
NHLC will conduct selections based on the firial evaluation of the proposals and notify the successful Proposer(s)
of the need to create an integration pfan. NHLC will also begin contract negotiations with the selected Proposer(s).

l. Rightsof NHLC in Accepting and Evaluating Proposals.
NHLC reserves the right to:
¢+ Make independent; m\iestigations in evaluating Proposals;
» Request additional information to clarify elements of a Proposal;
» Waive minor or immaterial deviations.from the RFP requiremerits, if determined to be in the best intérest
of the State; '
¢ Omitany planned evaluation step if, in NHLC's view, the step is not needed; and
» Atits'sole discretion, reject-any and.all Proposals at any time.

J. Plan for Integration with the New Hampshire ilottery Platform

Proposers who have been identified as qualifying for selection will be advised of their pending selection and given
a set period of time to meet with NPi and the advertising agency of record to devéiop an integration plan for
review and acceptance by NHLC. The finat approved integration plan will become a component of any future
contract between NHEC and the Proposer. The integration plan must include, at a minimum, a work plan and
schedule which will allow for launch of Proposer’s games onthe iLottery platform within twelve.(12) months of
the date of contract. Note, thaugh:integration onto the platform is required within twelve (12) months of the date
of contract, the Lottery is not required to launch any particular vendor's games in twelve {12) months.
The schedule of game launch is determined by the Lottery. All integration plans must include:

a. Timeline: Venidor will create a project plan with estimated timeline for the integration of their games to
NPi’s iLottery portal and NeoSphere reporting platform. The project plan shoutd account for working with
the Lottery’s marketing agency of record to place and launch the gamef(s) successfully on the iLottéry
webpage. The project plan must list tasks with their timelines, and include a testing phase on both'QA and
UAT. Provide the project plan in Gantt chart format.
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b. Milestones: identify the major milestones in. the projeet’ plan ‘and incorporate into ‘the Gantt chart.
Milestones will need signoff from the Lottery before-moving to the next phase. Upon. Lottery. approval of
the integration plan, it will then be part.of the contract.

¢. Reports:Astatus report and up to.date project plan wilt:he provided-on a weekly basis prior to 3 30-minute
conference call led by the Vendor. Expected attendees will be from the Vendor, NFi, Lottery, the Lotterv' S
marketing agency of record and others as required, Meetmg minutes as well as dction. jtems w'll be
documented‘and distributed after the eall. by the Vendor. Note that this call is not a working session. it is
an opportumtv to ‘provide project status to the Lottery and make the Lottery aware of any issues or
potentlal roadblocks that will impact the timeline. .

d. Document Sharing: Detail how and where. integration documents and daily worklng docyments post-
integration (mamtenanca decuments game documents, specifications, etc.) will be shared with re{evaﬂt
parties and with dedicated users (no shared aceounts permrtred]

Remainder 'of,bag_e intentionally left blonk.
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SECTION 7 ~ Terms and Conditions Related to the RFP Process

A. RFP Adden‘dum ' ‘

N HLC reserves the nght to amend this RFP at its discretion, prior 1o the Proposalsubmlssuon deadiine. In'the event
of an addendum/addenda to this RFP, NHLC, at its sole discretinn, may extend the Proposal submission deadline,
asit deems appropriate.

B. Non-Collusion

The Proposer's signature on 2 Proposal submitted in response to-this RFP guarantees that the prices, terms and
conditions, and Work quoted have been established without collusion with other Proposers:and without effort'to
preclude NHLC from obtaining the-best posslble competitive Proposal.

€. Property of NHLC
All material received in-response to this REP shall become the property of the State and will not be returned to
the Praposer. Upon:Contract award, the State reserves the right to use any information presented in any Proposal.

D. Conﬁdentlaﬂty of a Proposat

Unless nécessary for the approval of a Contract, the substance of a Proposai must remain confidential until the
Effectwe pate of any Contract resultlng from ThIS RFP. A Proposer 5 dJscIosure or distribution of Proposais other
than to NHLC will be grounds for disqualification.

E. Public Disclosure

Pursuant to RSA 21-G:37, 8ll responses to this RFP shal) be considered confidential until the award of a Contract
At the time of receipt of’ Proposals NHLC will post the number of responses received with no further information.
No later than: five (5) business days prior to submission of a Contract to the Governor & Executive Councl pyrsuant
to this RFP, NHLC will past the name and rank or score of each Proposer. in the event that the Contract does not
require Govérnor & Executive Council approval, NHLC shall disclose the:rank or score of the Proposals at least five
{5) business days before final.approval of the Contract.

The content of each Proposer’s Proposal shall become public information upon the award of any resulting
Contract. Any information submitted-as part of a response to: this Request for Proposal (RFP) may be:subject to
publlc disclosure under RSA 91-A. |n additiofy, in accordance with RSA 9-F:1, any Contract entered into as a result
of this RFP will be m_ade accessihle to the public online via the website Transparent NH
(http://www.nh.gov/transparentnh/). Accordingly, business financial informatjon and proprietary information
such as trade secrets, tiusiness and financials models and forecasts, and praprietary formulas may be exempt from
public disclosure under RSA 91-A:5, V.

If you believe anyiinformation being submitted in response to this Request fcr Proposal, Bid or Informatlon shoutd
" be kept confidential as financial or proprietary information; you must specifically Identlfy that information.in a
letter to NHLC, and must mark/stamp each page of the materials that you claim must be exempt from disclosure
as “CONFIDENTIAL" A designation by the Proposer of information it believes exempt does not have the effect of
making such information exempt NHLC will determine the information it-believes Is properly exempted from
disclosure.

Marking of the entire Proposal or entire sections of the Propasal {(e.g. pricing) as confidential will neither be

_accepted nor honored. Notwithstanding any provision.of this RFP to the contrary, Proposer pricing will be subject
to disclosure upon approval of the Contract. NHLC will endeavor to maintain the confidentiality of portions of the
Proposal that are clearly and properly marked confidential.
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i a request is made to ‘NHLC to view portions. of a Proposal that the Proposer has properly and clearly marked
confidential, NHEC will notify the Proposer of the request and of the date NHLC plans to release the records. By
,sabmittlng a Proposal, Proposers agree that unless the Praposer abtains a court order, at its s0le - expense,

enjoining the release of the requested information,"NHLC may rélease the reqguested information on the date
spécified in.NHLC's notice without any liability to. the Proposers. '

F. ‘Non-Commitment

Naotwithstanding any other prowsnon of this RFP, this RFP does not commit NHLC to award-a Contract, NHLC
reserves the right, at its sole discretion, to reject any and all. Proposals, or any. portians thereof, at any’ tlme to
cance! this RFP; and to solicit new Proposals under a new acquisition process..

G. Proposal Preparation Cost :

By submitting a Proposal, 3 Prpposer agrees thatin.no event shall NHLC be either responslble for or helddiable for
any costs Incurred bya Pmposer in the preparation of orin connectian with the Proposal, orfor Work. performed
priorto the Effective Date of 2 resulting Contract.

K. Ethical Requirements. .

From the-time this RFP is.published until a contract is'awatded, no bidder shall offer-or give, directly.or indirectly,
any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, o any elected official, -public official,
public employee, constitutional official, or family member of any such -official or employee who will or has
selectad; -evaluated, or awarded an RFP, or similar submissien, Any. bidder that violates RSA 21-G:38 shall be
subject to prosecution for an offense under RSA 640:2. Any bidder who has been convu:ted of an offense based
on conduct In violation of this section, which has.not been annufled, or wha is subject to a pending criminal charge
for such an offense, shall be disqualified from b:ddmg on'the RFP; or similar request for. submission.and every such
bidder shali be disqualified from bidding on any RFPor similar request for. submission issued'by any state agency.
A bidder that was disqualified under this section because of a pending criminal charge which is subseguently
dismissed, results inan. acquittai or is annulled, may notify the. Department of Adrinistrative Services, which shall
note that information on the list maintained on the State’s internal intranet system, except in the case of
annulment the informatfoa, shall be deleted from the list.

I. Challenges on. Farm or Process of the RFP

Any challenges regarding the validity or legality of the form and procedures of thas REP, including but not Ilmated
10 the evaluation and scoring of Prapdsals, shall be brought to the attention of NHLC at least ten (10) business
days prior to the Proposal Submission:Deadline. By submitting a Proposal, ‘the Proposer is deemed to have waived
any challenges to the form.or procedures set forth in this RFP.

J. Venueand Forum

“With respect to any and ali legal actions or proceedings arising out of this RFP orany Contract resulting hereunder,
a. Bidder, by submission of a proposal, consents to the venue and jurisdiction of the courts of the State of New
Hampshire.
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SECTION 8 — Contract Terms and Award

A, ‘Non-Exclusive Contract

Any resultmg contracts from thrs RFP will be considered non-exclusive. NHLC mfends to retain at least one and’
potentially multiple eontractors to provide the services or deliverables identified under this. procurement and
further reserves the right to award by item, part or’ portion of an.item, group of items, or total proposal. NHLC
further reserves the right to contract for additional similar services or delfverabies at a future date. The Lottery
reserves the right to choose the: games’ that best meet Tts financial goals, satisfaction-of the players, budget, and
programmat!c abilities. If twa or more vendors offer similar games, the Lottery has the discretion to.choose which
game suits it best.

8. Award

K NHLC decides to award 2 Contract(s) as aresult of this RFP process, any award(s} will. be. contingent ispon
-approval of the Contract by the ‘Governor and Exetutive Council of the State of New Hampshire and upon’
continiued appropriation of funding for the Contract.

C. Standard Contract Terms -
The Ageticy will require the successful Proposer t0.execute a Contract using the Standard Térms.and.Canditlons
of the State of New Hampshire which is attached as Apgendix A,

The Term of the Contract will be from the date of approval through June 30, 2025. The Contract term may be
‘extended by.an additional term of two-{2} years.at: the sole optmn of the Stata, subject to the Parties’ priorwritten
agreement on -terms and applicable fees. far each extended term, contingent upon satisfactory Contractor
perfarmance, and Governor and Executive Council approval.

The NHLC may consider modlf cations of this form during negotiations. To the extent thata Proposer believes that
exceptions to the standard form contract will.be necessary for the Proposer to enter into the.Agreement, the
Proposer shauld note those issues during the Proposer Inquify Period. The NHLC will review requested exceptions
and accept, reject or note that it is open to negotiation.of the proposed exception at-its sale discretion, If the
NHLC accepts a Proposer’s exception, the NHLC wifl, at the conclusion-of the inquiry period, provhie natice to all
‘potential proposers of the exceptions which have been accepted and indicate that exception is “available to all
potential praposers. Ary exceptions to the standard form contract that are not raised during the Proposer Inquiry
Period aré waived. In no event is a Proposer to submlt its own standard contract terms and conditions as a
-replacément for the State’s terms in response to this solicitation.

<Fnd>
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Appendix A: Standard Terms and Conditions

SECTION 1 — GENERAL PROVISIONS
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FORM N UMBER P-37 (version 5/8/15)

Notice: - This agreemem and all of fts attachments. shall become pubhc upon submission to Governorand
Executive Council for approval. Any informatjon that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT ,
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION,

"I.1" State Agency Name. ' 1.2 Stite Agency Address

“‘New Hampshire Lottery Commission _ 14 Integra Drive. .

Concord, NH 03301}
1.3 Contractor Name ' 1.4 Contractor Address
1’5 Coutractor Phone 1.6 Account Number 1.7 Completion Date " 1.8 Price Limitation
Nuinber

~1.9". Contracting Officer for State Agem:.y 1.10 State Agency Telepbone Number

Chartes R Mclntyre, Executive Director 603-271-3391
- 1.11 Contractor Signature ' 1.12 Name and Title of Contractor Signatory
1 13 Aclmowledgemnt State of , County of

On , before the undersigned officer, personally appeared the person :denuﬁed in block 1.12, or snmfhchonly

proven to be the person who.e pame is signed in block 1,11, and scknowledged that s/he executed this document in the capacity
indicated in block 1.12,

1.13.1. Signature of Notary Public or Justice of the Peace

1Seal]l

1.13.2 Name and Title of Notary or Justice of the Peace

1.14 State Apency Signature 1.15 Name and Title of State Agency Signatory

Date:

1.6 Appr'ovar by the N.H. Department of Administrution, Division of Personnel (if applicable)

By: Diregtor, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicabls)

By On:

1.18 Approval by the Governor and Executive Council (if applicable)

By: On: i
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire; acting
through the agency identified.in block-1.1 (*State”), engages
contractor idcnnﬁed in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A whichis mcnrpnmed herein by referonce
{"Scmcﬁ")

3 EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1-Notwithsending any provision of this Agreement to the
contrary, and subject to the epproval of the Governor and
Executive Council of the State of New-Hampshire, if
applicable, this Agreement, and all obligations of the parties
hﬁumdcr, shall become effective on the.date the Governor
and Executive Council approv&thm Agreemcnt as indieated in
block 1.18, unless no such approval is requited, in which case
the Agreement:shall become effective on the date the
Agreement is signed by the State Agéncy as-shown in block
1.14 (“Effective Date™).

3.2 H the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to.the Effective Date shall be performed at the sole risk of the
Contracior, and-in the event that this Agreenmnt does not
become effective, the State shall kave no liability to the
Contractor, including without limhation, apy obligation to pay
the Contractor for any costs incurred or Services performed,
Contractar must complete all Services by the Completion Date
specified in block 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT.
Noiwithstanding any provision of this Agreement o the
contrary, all obigations of the State bereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and i 10 event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated finds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds frora any otber account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of paymeit, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
anly and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfonmance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Siate
shall have no liability to-the Contractor other than the contract
price.

$.3 The State reserves the right to offset from any arnounts
otherwise payable to the Cantractor under this Agreement

.those liquidated amomﬂsreqmredorpmmtted by N.H..RSA

80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding eny provision in this Agreement to. the
contrary, and notwithstanding uncxpected circumstances, in
no event shall the total of all payments authorized, or actuelly
made hereunder, exceed the Price Limitation set.forth in block
1.8

6, COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL. EMPLOYMENT
OPPORTUNITY.

6.1 In'connection with the performance of the Semces, the
Contractor shall comply with all statutes; laws, regulstions,
and orders of federsl, state, county or municipel autharities
which impose any obligation or duty upon the. Contmr:tqr
including, but not limited to, civil rights and equal opportunity
laws: -This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, bearing and speech, can
communicate with, receive information from, and convey

. information to the Contractor. In eddition, the Contractor .

shall comply with all applicablé copyright Jaws.

6.2 During the term-of this Agreement, the Contactor shall
not discriminate sgainst employees or apphcams for
employment because of race, color, rcll.gum -creed; age, sex,
handicap, sexua! orientation, ot national origin.and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any pert by monies of the
United States, the Contractor shall comply with ali the
provisians of Exccutive Order No. 11246 (“Equal
Employmeni Opportunity™), s supplemeated by the
regulations of the United States Department of Labor (41
C.FR. Part 60), and with any rules, regulations-and guldelmes
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor furthier agrees to
permit the State or United States access to-any of the
Contractor’s books, records and accounts for the purpose of
ascertaining complianee with all rules, regulations and orders,
and the covenants, terms and canditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
wayrants that all persannel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ail applicable
laws.

7.2 Unless otherwise autherized in writing, during the term of
this Agreement,-and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hirs,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the

‘procurement, administration or performance of this
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Agreement. This provision shall survive wermination of this

_ Agresment,
7.3 The Contracting Officer specxﬁed inblock. 1.9, .or his or
her successor, shall be the State’s representative. In the.event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer*s decision shall be final for the State.

8. EVENT OF DEFAULTIREMEDIES.

8.1 Any one or more of the following acts or omissions of the

Contractor shall constitute an event of defeult hereunder

' (“Event of Default”);

R.1.1 failure to perform the Services satisfactorily.or on

schedule;

8.1.2 failure to submit. any report required hereunder; and/or

8.1.3 failure to perform any other covenant, tenn or condition

of this-Agrecment,

8.2 Upon the occurrence of any Event of Default; the State

may take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event

_ of Default and requiring it to be remedied within, in the
absence of a greater or lesser spec:ﬁcnnon of time, thirty (30)
days from the date of the notice; and if the. Event of Default is
not timely remedied, terminate: this Agreement, effective two-
(2) days afier giving the Contractor notice. of termination;
8.2.2 give the Contractor a written fiotice specifying the Event

_of Default and suspending all payments to-be made under this
Agreerient and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has:cured the Event. Df Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the Statc may owe to

the Contractor any damages the State suffers by reason of any )

Event of Defoult; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obteined during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.-H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written appraval of the State.

10. TERMINATIQN. In the event of an early termination of
this Agreement for any reazon other than the completion of the
Services, the Contractor shall defiver to the Contracting
Officer, not later than fiftéen (15)-days after the date of
termination, a report:(“Termination Report””) descnbmg in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall’be identical to those of any Final Report
described in the attached EXHIBIT A.

1t. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this. Agreement the Contractor i$ in all
mspcctaanmdependmtc nndlsnciﬂ\cranagcmnor

an employes of the State. Neither the Contractor nor any of'its
officers, employees; agents ar members shall have. authority to
bind the: State or receive any benefits, workers’ compensation
or ottier emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACT S
The Contractor shall not assign, or otherwise transfer any
interest in-this Agreement witbout the prior written notice and

.consent of the State. Nane of the Services shall be

subcontracted by the Contrictor without the prior written
notice-and consent of the State, i

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any. and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers

" and employees, by or on behalf of aay person, on account of,

based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contraitor. Notwithstanding the foregoing, nething heréin -
contained shall be deemed to constitute a waiver of the
sovereign immnaity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall reqaire any subcontractor or

_assignee to obtain and maintain in force, the following

insurance:

14,1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, tn amounts
of not less than-$1,000,000per occurrence and $2,000,000
sggregate ; and

14.1.2 special cause of loss covernge form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shail
bo on-policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire,
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14.3 The Contractor shali fumnish to the Contracting Officer
identified I block 1.9, or his-or her successor, a certificate(s)
of insurance for all insurance: reqmred under this Ag'ccment
Contfactor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
'msumme for all rencwal(s) of insurance requned under this
Agreement 1o later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall bo attached and aré
incarporated:herein: by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days-prior written
notice of cancellation or modification of the policy.

15, WORKERS® COMPENSATION.

_15.1 By signing this agreernent, the Contractor agrees,
cectifies and warrants that the: Contractor is in compliance with
or exempt from, the requiremests of N.-H. RSA chapter 281-A
{"Workers' Compensation”).

15.2 Tothe extent the Contractor is subject io the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcoatractor or assignee to secure
and maintain, payment of Workers” Compensation in
connection with activities which the person proposes to
undertake pursuant to tiris Agreement, Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N:H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
respon51ble for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcostractor or employee of Contractor, which might
erisz:under applicable State of New Hampshm: Workers’

Compensation laws in connectien with the performance of the '

Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Srate to
enforce agy provisions hereof after any Event of Default shall
be deemed s waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Defsylt shsll be deemeda -
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or gwcn at the
time of meiling by certified mail; postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given 1z blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discherged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment;, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is requued under the circumstances pursuani to
State taw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS..
This Agresment shall be construed in accordance with the
laws of the State-of New Hampshire, and is binding upon and
inures to the benefit. of the parties and their respective
successors and assigns. The wording used.in this Agreement
is-the wording chosen by the partics to express fheir muituai
inter, and posuke of constmctmn shall be applied ageinst or

in favor of any party. _
‘20, THIRD PARTIES. The parties hereto do not intend to

benefit any third:parties.and this Agreement shall not be
construgd to confer aay such beneﬁt

21. HEADINGS. The headings throughout the Agreement
are for refiérence purposes only, and the words contained
therein shall in na way be beld to explain, modlfy amplify or
aid in the. mte:premuon construction or meaning of the
provisions of this Agrecraent.

22.SPECIAL PROVISIONS. Additional provisions set
forth in the atached EXHIBIT Care uworporated herein by
reference

23. SEVERABILITY. In the event any of the provisions of

this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
cifect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed-in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and

" understanding between the partics, and supersedes all prior

Agreements and understandings relating hereto.
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SECTION 2 ~GENERAL TERMS AND CONDITIONS
«

INTRODUCTION

This Cnntract is bv and between the S:ate of New Hampshjre, acﬁng through_the New Hampsh:re Lptte

1. CONTRACT ELEMENTS
This Agreement consists of the following, which are incorporated by r reference and which together. with any
and all amendments hereto is. hereafter referred to as the "Agreement"
The. Stata of New Hampshire P-37.Terms and Conditions:with. Appendlces
b This RFP and all amendments thereto; and
c. The contractor’s-praposal. -

in the event of a conflict in Ianguage between any of the above-menticned dacuments the lan,guage of the
State of New. Hampshire P-37 Terms and Conditions with Appendices shall. govern gver all other documents
_and the language- of the RFP and RFP Amendments shail govern over the contractor’s proposal.

2. EXTENSION IN CASE OF EMERGENCY |
Notwithstanding the contract term set forth in this Agreement, NHLC reserves the right ta reactivate or further
extend the initial contract, or arly extension thereof, at the rates and upon the terms and conditions then in
effect on thirty (30) days’. notice for one (1) ar mare ninety (90) dav periads not to exceed 180 days totat.

3. TIMING OF WORK -
Contractor shall commence work upon issuance of a Notice to Proceed by the State. Time is of the essence in .
- the performance. of Contractor’s obligatian-under the contract.

4. WORK HOURS
Unless otherwise agreed to by the State, the Contractor’s jproject. management personnel shall work a
minimum- of fofty (40) hour weeks between the houts of 8:00 a.m. and 5:00 p.m., (Eastern Tame), exciudmg
State of New Hampshire holidays. This management requirement does not alleviate the need for: Contractor
to operate 24/7/365 and to provide coverage for hours when project management staff are not avall_able

5. NON-EXCLUSIVE CONTRACT . |
The State reserves the'right, at its discretion, to retain other vendors to provide any of the Services or
Deliverables identified under this Agreement. Contractor shall make best efforts to coordinate work with all
other State vendors performing services which relate to the work or defiverables set forth in the Agreement.

6. PRIME CONTRACTOR RESPONSIBILITIES
The Contractor may have subcontractors; however, the Contractor must accept full responsibility for and will
be liable to the NHLC for subcontractor’s performance. The NHLC will consider the Contractor to be the sole
polnt of contact with regard to all contractua! matters, including payment of any and afl charges resulting from
the contract.
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7. ‘CHANGE-OF OWNERSHIP
in the event that Contractor should change more than 50% of ownership for any reason whatsoever that
results in'a change of centrol of the Contractor, the State shafl have the pption of:

-a.

b

“continuing under the Agreement with Contractor, its successors or.assigns for the full remaining

term-of the Agreement

continuing under the Agreement with Contractor; its successors of assigns for such period of time
as determined necessary by the State; or

Immed!ately terminate the Agreément without lrability to or further compensation owed to
Contractor, its successors or assigns.

8. TERMINATION FOR DEFAWLT

The Paities agree that Part.), Section B of the Agreement is deleted and replaced as follows:
Any one or more-of the following acts or.omissions of the: Cantractar may,.at the sole discretian of the State,
constitute an event of default hereunder (“Event of Default")

a. - Failure to perform the Services satisfactorily or om schedule;

b. Fellure to perform the Services in a lawful manner;

¢. Fallureto submit any report required; and/for

d. Failureto perform any other covenant, term ar condition of the Contract

dies upon Default

Upon ‘the accurrence of any Event of Default, the State may take any one or more, or all, of the following
actions:

e, The State shail provide Contractor written notice of default and require it to be remedied within
reasonable period-of time. ("Cure Period”). if Contractor fails to cure the default within the Cure
Period, the State may terminate the Contract. with a written notice of termination and/or treat
the Contract asbreached and pursue Its remedies at faw or In equltv or both.

f. Give Contractor a written notice specifying the Event of Default and suspentﬂng atl payments to:be
made under the Agreement .and ‘ordering that the portion of the Contract price which would
otherwise accrue to Contractor during the period from the date of such notice until such time as
the State determines that Contractor ‘has cured the Event of ‘Default shall néver be paid to
Contractaor.

g Setoff agalnst any other obl!gaticns the State may owe to.the Contractor’ anv -damages -the State
suffers by reason of any Event of Default;

h. Procure Services that are the subject of the Contract from another source ard Contractor 'shall be
liabte for reimbursing. the State for the replacement Services, and all administrative costs directly
refated to the replacement. of the Contract and procuring the Services’ from another- source, such as
costs of competltrve biddmg, mailing, advertising, applicable fees, charges or penaities,. and staff
time costs; all of which shall be subject to the Ilmnations of liability set forth in the Contract.

State Defaul
The Contractor shall provude the State with written notice of default, and the State shall cure the default
within thlrtv {30) days.

Termmation for Convenience

The State may, atits soie discretion, terminate the Contract for convenience, in whole or in part, by thirty (30}
davs written notice to Contractor. In the event of a termination for convenience, the State shall pay Contractar
the agreed upon price, if separately stated in this Contract, for Deliverables for which Acceptance has been
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given by the State. Amounts for Services or Deliverables provided prior to-the date.of termination for which
no separate. price is stated under the Contract' shall be paid, in whole or in part,-generally {n accordance with
Contract Exhibit B, Price and Payment Schedile, of the Contract, During the thirty (30) day period, Cantractor
shall wind down and cease Services as quickly and efficiently as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on'the State ftem such windifig down
and cessation of Services. The Statewili be responsrb!e only for reasonable coststo the Contractor in winding .
down Services under this provision.

ermi ionfor fi t of nterest
The State: may terminate the Contract with 15 days written notice if it detefmines that a conflict of mterest
exists, including but not limited to, a vidlatipn by any of the parties hereto of applicable laws regardmg ethlcs
in public acquisitlons and procuremest and performance of Contracts. In such case, the State shall. be fiabie:
for cost’ of all services provided through the date of termination but will not be liable for any costs far
incomplete Services ar winding down the contract activities,

1 Procedur

Upon termmatton of the Contract, the State, in addltion to any other rights provided in the Contract, may
require Contractar to deliver to the State any property, mcludlng Wwithout limitation, Seftware and Written
Deliverables, for such part of the Contract as has been terminated. After receipt of a.notice of termination,
and except as otherwise directed by the State, Contractor shall

a. Stop-work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event longer than ten (10} days after termination, terminate its. orders and
subtontracts related to the work wh‘ich has been terminated and settle ali outstanding "Ija‘btlities
ratlficat!on of the State to the extent requ:red wh:ch approval or rattﬁcatton shall be ﬁnat for the
purpose of this Section;.

c. Take such. action as the State directs, or as necessary to'preserve-and protect the property related
tothe Contract which Is in the possession of Contract.and in which the State has' an interest;

d. Transfer title to the State and deliver.in the manner, at the times, and to the extent.directed by the
‘State,:any property which is required to be furnished to the State and which has been accepted or
requested by the State;

e. Provide written Certification to the State that Contractor has surrendered to the State all said
property.

Transition Services upon Termination
If an awarded contract is not renewed, or is terminated prior to the completion of a project, or if the work on

a project is terminated, for any reason, the Contractar shall provide, for a period up t0 ninety {90} days after -
the expiration or termination of this project or contract, all reasonable transition- assistance requested by the
State at no additional cost, to allow for the expired ar terminated portlon of the services to continue without
interruption or a_dverse effect, .and to, facilitate the orderly transfer of such services to the State or its
designees ("transition services”).

ACCOUNTING RECORDS

‘The Contractor is required to mamtam its books, records and all other evidence pertaining to the contract in

accardance with generally accepted accounting principles and other procedures specified by the NHLC. These
records will be available to the NHLC, its internal auditors or external auditors {and other designees) and the
New Hampshire Office of Legistatjve Budget Assistant at all times during the contract period and any extension
thereof, and for five {5} full years from the expiration date and/or final payment on the contract or extension
thereof, whichever is later.
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10.

AUTHORITY OF THE NHLC:
On all questlons conceming, the Interpretatlon of specifications, the acceptability and quality of work
performed the: execution of the work, the assessment of hqmdated damages,.and the determination of

payment-due ar to become:due, the decision of the NHLC shall be final and-binding.

11. COOPERATION QF THE PARTIES

13.

14.

Contractor and NHLC agree to cooperate fully, to work In good faith and to mutually assist-each other in the,
performance of the Céntract. In this connéction, the parties will mest to. resolve problems associated with the
Contract. Nelther party will unreasohably withhoid its approval of any act or request of the other to whlch its

-approvalis necessary or desirable...

. GOVERNING LAW, VENUE AND JURlSDICT ION

As set forth in Part ,;Section 19, this agreement.shall be construed in accordance with the laws of the State
of New Hampshire.. Any actioh’ on this Agreement may onlv be bought in the :State of New Hampshire in

accordance with the dispute resalution procedures. of this Agreement set forth hiefein. The Parties agree to
venue in Merrimack County Superior Court.

FORCE MAJEURE

Neither Contractor nar the State shall:be responsible for delays or failures in performance resulting from
events béyond the control of such party and without fault or negligence of such party. Such-events shall
:ndude, but not be fimited to, acts of God, strikes, lock outs, riots, and acts of War, ep!dem;cs acts of
Government, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather,

iNDEMNIFICATION FROM INTELLECTUAL PROPERTY INFRINGEMENT CLAIMS

Contractor shall indemnifv defend and hold harmless: ‘the NHLC, State of New Hamgpshire, -its officers and
employees from and agamst ail Iosses, iiabilities, damages (including taxes), and ali related costs and expenses
{induding: attorneys' fees and disbursements and costs of investigatian, litigation, settlement, judgments,
interest and penalties).incurred.in connéttion with any:action or proceeding threatened or ‘brought against
the State to the, extent that such action .or proceeding is based on a claim that any ptece of equipment,
softwere, commaodity or service supplied by the Contractor of its subcontractors; or the aperation of such
equipment software, commodity of service, orthé use or reproduction of any documentation provided with
such equipment, software, commadity or service infringes any United States or foreign patent, ‘copyright,
trade secrét or-other proprietary right of any person or entnty, which right is enforceable under the laws of
the United States.

The NHLC shall-observe all existing federal.and state copyrights and trademarks; however, the NHLC reserves
the right to select game designs that have been, in whole or in part; originated by the NHLC, originated by

another lottery, origmated by the cantractor, or originated by another contractor.

‘Fhe Contractor shall indemnify all e-Instant games, regardless of which party designed the game. For all e-

15.

instant-games by the Contractor, a thorough search of potential trademark and related infringements, as
detailéd above, is necessary. i

INSURANCES

In addition to the policies required under Part | Section 14 and 15, the Contractor shall purchase and maintain
the-followi ng policies of insurance for claims which may arise. out of or result from the Contra ctor's operations
under the contract, whether such operations be by the Contractor or by any subcontractor or by anyone
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16.

A7

directly or md:rchy employed by any of them, or by anyone for whose acts any of them may be lable:

a. Errors and. Un'ussmns Insurance with limits of not less than'$2, 000,000 per claim, to be'in force and
effect at:all tumes, which-will Indemnify the Contractor-and-tha-State for direct loss which may be
incurred due to any error caused by thé Contractor, its officers, employees, agents, subcontractors
or assngns regardless of negligence. The:State shall be named as an.additionalinsured on thi§ policy;

b. Cyber L!abth‘ty Insurarice with fimits of-not less than $2,000,000 per claim, to be in-force and effect
at.all times, which will inderminify the Contractor snd the;State for financial losses that otcur asa
resuit-of data breaches or other cyber related events. The State shall be named as an addltronal
insured on this’ policy;

c. A Fidelity Bandiin the amount of one million doflars {$1,000,000) covering any loss to the State due
to any fraudulent or dishanest act on the part of the Contractor's officers, empioyees, agents ar
subcontractors. if the Contractor utilizes agents. and subcontractars who are not covered by the
Fidelity | Bond it is the respansibility of the Comractor to.énsure those agents and’ subcontractors
malintain coverage of the same. If the agents or subcontractors are found guilty of fraudulent or
dishonest acts régarding the terms of this contract and they do not have Fidelity-Bond coverage,
the Contractor will be held liable. to cover any loss ‘associated with incident to the State of New
Hampshure

Certificates of‘insur.an_ce must be furnishedto the Lottery on date of contract gxe‘éu'tion.

' BUSINESS CONTINUITY AND. DISASTER RECOVERY PLAN -

Contractor must provide the State with their proposed Business Continuity and Disaster Recovery Plan to be
used in the -event that the Contractor’s primary place of business is rendered inoperable due to acts of
terrorisrn, farces of nature or other unforeseen events.

'RECORD RETENTION

Contractor andits Subcantractors shall maintain all project records. including but not lirhited ta books, records,
documents, and other eviderice of accountlng procedures and practices, which. properly and sufficiently
refiect .all direct and.indirect costs invoiced in the performance of their respective obligations under the
Contract, Contractor and its Subcontractors shall retain all such records -for three (3) years following
termination: of the Contract, including any extensions. Records relating to any litigation 1 maners regardmg the

‘Contract- shall be kept for one {1 year following the. termination of all litigation, including the termination of

all appeals or the expiration of the appeal period.

Upon prior notice and subject:to reasonable time frames, all such records shall be subject to inspection,
examination, audit and capying by personnel so authorized by the State and federal officlals so “authorized by
law, rule, regulation or Contract, as applicable. Access to these items shall be provided within Merrimack
County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and access to such

recaeds shall be at no cost'to the State during the three (3} year period following termination of the Contract

and one (1)year term following litigation relating to the Contract, including all appeals or the expiration of
the appeal pertod. Céntractor-shall include the record retention and review requirements of this section in
any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures.and practices
related to Contractor’s cost structure and profit factors shall be excluded from the State’s review unless the
cost of any other Services or Deliverables pravided under the-Contract is calculated or derived from the cost

structure or profit factors.
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'18.

21.

TAXES, FEES AND ASSESSMENTS

_Cofitractof shall pay l taxes, fees and assessments, however designated, levied or based. The State of New.

Hampshire is exempt from State and local sales and use taxes. on the services “provided pursuant to this

'contract_

. NEWS: RELEASES

News releases pertaining to this RFP.or the services, study, data, or project m whieh jt relates cannot not be

made public without prior written NHLC 2pproval, and then only in accordance with. the -explicit written

instructions from the NHLC. No resuits of the program are to be released withaut prior approval of the NHLC
andthen onIv topersons designated.

. ADVERTISING

Contractor agrees not to-use the, NHLC name, logos, images, nor any data or results aﬂsmg from this
procuremerit without prior written approval by the NHLC.

NHLC APPROVAL oF STAFFING
The NHLC reserves the right to disapprove gf any employée of the Contractor who is assigned to the NHLC

cantract, either.at contract inception or during-the term.

Ecggrgund Checks

The State ‘may require, and at its sole expense, conduct reference and background screening -of the
Contrattor's. Contract Manager, Praject Manager and Key Project Staff. The State shall' maintain the
conﬁdentuahty of background screening results in accordance with the Contract Agreement.

'22. COMPENSATION DURING CONTRACT

23.

24. §

25.

The submitted .invoices will be conficmed by the NHLC: based on management and -accounting reports.
Confirmed invoices wlil-be pa:d within thirty {30) days of receipt. All invoices for a fiscal year must be provided
to the NHLC be.l_‘nr,g.the. end of that fiscal year so year-end inventory and reconciling can be accurate.

The State fiscal year is. July 1st through: fune 30th. Payments to the Contractor from the NHLC In any given
fiscal year-are contingent upon enactment of legislation.

TRAVEL EXPENSES

Contractor must assume ali reasonable travel and related expenses.incurred by Contractor in performance of
its obligations under this Agreement. Al labor rates in this Agreement will be considered “fully loaded”,
including, but not limited to: meals, hotel/housing, airfare, car rentals, car mlleage, and out of ;pocket
expenses.

HIPPING FEES
The State will not pay for any shlppmg or. delwerv fees unless specifically itemized in this Agreement.

TICKET PURCHASE AND PRIZE PAYMENT RESTRICTIONS

No Contractor, subcontractor or related. entity, or officer, director, partner, employee, or owner of the
Contractor or of any current subcontractor or related entity, and no spouse, child, brother, sister, .or parent

residing in the household in the principal place of abode of any such individual shall purchase a New
Hampshirg. Lottery ticket.or be paid a prize in ahy New Hampshire Lottery game. The Contractor shall ensure
that this requirement Is mgdg.lfmgwn to each affected individual. -
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26. CONTRACTOR ETHICS AND INTEGRITY |
The Contractar is obligated to meet high standards for ethics and Integrity under this Contract:

a.

b.

C.

The Contractor and-employees shall not offer or give any gift, gratuity, favor, entertainment loan,

or-any other thing of material monetary valye to any NHLC employee.

The Contractor and employees. of the Cantractor shalli not disclose any business sensitive or
confidential information gained by virtue of this Contract to any, party without the. consent of the
Executive: Director af the NHLE, -

The Contractor and employees.shall take no action in the perfermance. of this Contract ta create an
unfair, ynethical, or illegal competitive advantage for itself or athers.

For violation of the above provisions; the NHLC may terminate. the contract, ‘r'ecetve.reg.fc‘itutiéri from the:
Contractor, debar the Contractor, or take any ather appropriate actions against the Contractor-

27. CONFIDENTIALITY REQUIREMENTS

‘State Confidentjal. information

tn performing its. obligations under this Agreement, Contractor may gain access:to informatian of the State,,
including State Confidential Information. “State Confidential Information” shall include, but: nat be hmited o,
information exempted fram: public disclosure. under New Hampshire RSA Chapter 91-A: Access to Public
Records and Meetings (see e.g, RSA Chapter 91-A: § Exemptions). Confidentiol Informotion also includes any
* and oll infarmation-owned or managed by the State of NH - created; received from or on behalfof any Agency
of the State or accessed in: the. course of performing contracted services - of which coHlectian, disciosure,
pratectlon and dfsposition Is. gavemed by state or federal low or regulat:on This mformatmn includes, but is
not limited to Protected Health informagtion {PHY); Personolly Identifiable Information (Pl), Persanal Finoncial
Information (PF1), Federal Tax Infarmation (FT1), Social Security Numbers (SSN), Payment Card lndustry {pci),
and.orothersensitive and confidential information. Contractor shallnot use the State Confidential lnform__atnon
developed or obtained during the performance of, or acquired, or developed by reason of the Agreement,
except as directly connected: to'and necessary for the performance of the Agreement, Contractor shall
maintain the confidentiality of and protect-fram unautherized use, disclosure, publication, and reproduction.
{colfectively “rélease”), all State Confidential Information.

Subject to applicable federali or State laws and regufations, Confidential Information shall not include

information which:

a. shalt hlve otherwise become publicly available other than as a result of disclosure bv the recewing
party in breach hereof;

b. was disclosed to the receiving party on. a non-confidentiat basis from 2 source other than the
disclosing party, which the receiving party"beligves is not prohibited from disclosing such
information as a result of an obfigation in favor of the disclosing party; -

¢. is developed by the receiving party independently of, or was known by the recelving party. prior to,
any disclosure of such information made.by the disclosing party; or

d. is disclosed with the writtén consent of the disclosing party. ‘

A receiving party also may disclose Confidential Information to the extent required by an order of a court of
competent jurisdiction. Any disclosure of the State Confidential Information shall require the prior written
appraval of the State. Contractor shall immiediately notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the State Confidential information, and Contractor shall
cooperate with the State in any effort.the State undertakes to contest the request, subpoena or ather legal
process, at,no additional cost to the State.
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fn the.avent of the wnauthorized release of State Confidential information, Contractor shall mmed:ateiv notify
the State, and the State:may Immediately be entitled to pursue any remedy at law and in equity, including,
but not limited to, injunctive refief.

\
zgntractor Confidential (nfarry
Contractor shafl clearlv fdentffy in writing: alt information it claims to be confidential or proprietarv ugon
pro'uidmg such:information ta the State. For the purposes of. complying with its legal obhgatlons the State is
unider no. abligattou to. ‘accept the Contractor's désignation of material as confidential: Contractor
acknowledges that the State s subject toState and federal laws governing disclosure of information Includlng,
but nat Urited to,. RSA Chapter 91-A. The State shall maintain the confidentiality of the rdermﬂed Contractor
Confndent:al lnformatton insotar as it is consistent with appiicable-State and federal laws or. regul:ations inthe.
event the State receives a request:for the information identified by Contractor as confidential, the State shall
notify Contractor-and specify the date the State will be relaasing the requested information. At the request of
the State, Contractdr shall cooperate. and. assist the State with the collection and review of Contractor’s
informatian, at no additional expense. to the State. Any effort to prohlbit or.enjpin the reléase. of the
information shatl be Coatractor's sole responsibility and at Contractor’s sale expense. If Contractor fails to
obtan a coigrt order egjoining the disclosure, the State shall release theinformation on the date specified in
the State’s notice to-Contractor, without any |lablllhf to the. State.

Survival
All of the terms in Contract Warranties and Representations of. this Agreement shall survive the tefmination
or expiration.of the Agreement. ! '

28. CONTRACT WARRANTIES & REPRESENTATIONS
System ‘
The. Contractor warrants that any Systems provided under this Agreement will operate to conform to the
Spacifications, terms, and reguirements of this Agreement.

Seftware

The Contractor warrants that any Software provided as part of this Agreement, including but not limited to
the individual modudes or functions furnished under the Contract, is properly functioning within the System,
compliant with the requirements of the Contract, and will operate in accordance with the Specifications and
Tesrms.of the Contract. ' '

Far any breach of the above Software warranty, in addition to all its other remedies at law and in equity, at
the State’s option'the Contractor shall (a) the correction of program errors that cause breach of the warranty,
or if Contractor cannot substantially correct such. breach in a cammercially reasonable manner, the State may
end its program license if any and recover the fees paid to Contractor for the pragram license and any unused,
prepaid technical support fees. the State has paid for the_program license; or (b) the re-performance of the
deficient Services, or {c) if Contractor cannot substantially correct a breach in a commercially reasonable
manner, the State may end the relevant Serw_ces and recover the fees paid to Contractor for the deficient
Services.

Compatibility 7

Contractor warrants that all System components, including but not limited to the cormponents provided,
including any replacement or upgraded System Software components provided by Contractor to cofrect
Deficiencies or as an Enhancement, shall operate with the rest of the System without loss of any functionality.
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rvices'
‘Contractor warrants that all Services.to be provided under this Agreement will be provided expediently; in a
professional manner in-accordance with industry standards and that Services wilf comply with’ performance
standards, Specafucatlons, and terms of the Contract.

LIQUIDATED DAMAGES

Contracter agrees that.it will meet service levels as sét forth below. The State may assess i liguldated damages
i the amaunt specified for each material fatlure td.meet an agreed upon service fevel, The Parties, agree that
it.-will be extremely impraétical and difficult te determine actual damages as a result of any material deviation
. from the service/level agréements. Liquidated darmages are:not intended as a penalty 1t is expressly agreed
that the waiver of any Tl’quidate.d damages, due the State shall constitutea waiver onlv as ta such liquidated
darnages and not a waiver of any future Hquldated damages Failure to demand payment of- l;quidated
damages within any period of time.shall not constitute a walvér of such claim by the State,

Qundl
The! Contractor falls to prcwde timely, sufF cient and acturate computer files within the specified
time frames and desctiptions. in the contract.

b. Damages
For each late, Insufficient or inaccurate compiter file required by this contract, the Executive
Director of the: NHLC may impose liquidated damages in the amount upto $1,000 per day. per file,
unti the required accurate fite:is provided to.the NHLC.

i Warranty on e-instant Pa
" a. Condition’ "

The total payeut of an e-Instant varies from what the Lottery standard is for each game, as
documented-in the. game. work]ng papers.

b. Damages
Damages in the amaunt of up t6.5% of the total net gaming revenue for said game, as determined
by the Lottery, will.be assessed.

L. Warranty on e-lnstant Launch
a. Condition. !
The e-Instant game is unabfe to launch on desighated day and time due to failure of Vendor-
technical or otherwise.
b. Damages
Damages in theamaunt of $10,000 per day will be assessed.

(V. Warranty on.e-Instant Functionalit
a. Condition
The e-Instant is not functioning on.the Production site for 63 minutes or more due to the Vendor’'s
technical failure.

b. Damages
Damages of 51,000 per hour will be assessed for a non-functioning game.
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V Watranty on Active Player Sessions

Condmgn
Playefs sesslon times out: without player promptmg

Damages
Damages of: $1,000 per instance will be assessed forsession time-outs.

' Condntion
Player. dicks “view™:in their h|story but js unable to view a-dynamic or static replay of wagers.
Bamaggs

Damages of $1,000 per instance will be assessed per instance of: non-vlewable previously played
wagers.

VL Unauthon’zed

Condition

vendor- shall complete all installation preparations as required, comiplete system testing to the
Lottery‘s sansfachon pass tottery acceptance testing, comply with. all other contractual
requirement: in effect during the mplementatuon period, and achieve readmess far production

* operations.

Damage
Damages of $1,000 per day ‘may be -assessed per instance of ngn- readmess in UAT and/or
Production-for system integration.

gondltio
Vendors shall not modify any software or hardware. without thé prior written approval from-the
appropriate parties at the Lottery.

,Damgggg-

If the Vendor modifies any software or hardware without the prior written approval from the
appropriate parties at the Lottery, the Lottery may fssue a written order that the change or
modificatioi be removed and the System restored to its previous operating state at the Vendor’s
expense. “Madification” does not include replacement of component ‘with an essentaa!ly simifar
working component In the event of necessary maintenance.

Further, the Lottery may impose liquidated:damages up to 65,000 per.violationin. additian to any
other damages that may occur as a result of unauthorlzed modification.

IX, Unauthorized Access

onditlgn
Vendors shall. preclude personnel not authorized by the Lottery from-accessing the NHLC servers

or facilities, computer systems and software and any gaming data.

Damages

If the Vendor. fails to preclude access by unauthorlzed personnel, the Lottery may impose
liguidated damages up to $5,000 for each person and for each incident in violation. Each and
every act that permits access by an unautharized person is an incident.

ndlﬁg
It will be the responsibility of the Vendor to immediately report all significant incidents related to
the operation of the RGS. The immediate reporting shall be delivery personally or by telephone
within one (1) hour of the discovery of the incident, followed by a lottery address to the Lottery
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X|. Failure to Remed Audrt Rec

b.

Executive Director within 24:hours of the incident, All written reports and notification may be sent
by courier or-facsimile copy directly to the Lottery Executive Director. At.a minimum, each of the

following types of events require a written repart:

i RGS failure
i, , APl ordata transmission failure
fi. Elnstant faifure
Iv.  Emergency software or hardware changes
v.  Security viglations
vi.  Other condition as defined:by a memorandum of understanding
vil.  Anyissue or situation that may cause damage to the integrity, reputation, or.public image
of thé NHLC.
Damaggs
In the event the Vendor fails to report Inadents as defined above, the Lottery nvay impose
liquidated. damages up to” $1,000 per day (or fraction thereof) until an incident is correctly

_reported.

a.

ondmog

Vendor fails to address recommendations. made as a result of a system or operational audit by a

recognized authority such as the State of New Hampshire or Lottery approved auditers.

Dapnages

In the event audit recommendatlons addressing any of the Vendor's operation or. system activities
are not corrected within 80 days of notification, unless spec:ﬁcaily exempted by the Executive
Director, the Vendor may be changed hqundated damages of $5,000 at the end of the initial 60
day period and an additional $5,000 each subsequent 30 day period or any portion thereof, for
which the audit recommendation corrections are.not completed.

‘V.endor' fails.to provide.a quality assurance test-plan-or a report on the quality assurance test, or

fails to provide quality tested software ar e-Instant in accordance with. game documents,
liquidated-damages may be assessed.

Damages

If the Vendor fails to-provide untested software or games.and is turned over for user acceptance
testing and it does not meet standards or game specifications, the Vendor. may be changed
liquidated damages of 51,000 for the first viokation and $1,000 for each subsequent violation for
the same software or game. ’

SERVICE LEVEL AGREEMENTS

To be negotiated with successful proposer(s).

29, DATA SECURITY REQUIREMENTS
rictio ]

Business Use and Distiosure of Confidential Information.
1. ‘The Contractor, including but not limited to all its directors, offlcers, employees and agents, must not

2.

use, disciose, maintain or transmit Confidential information except as reasonably necessary as outlined
under this Contract.

The Contractor must not disclose any Confidential Information in response to a request for disclosure
on the basis that it is.required’by law, in response to a subpoena, etc,, without first notifying the State
so that the State has an opportunity to consent or object to the disclosure.
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The Coftractor agrees that State Data or derivative there from disclosed to an End 'User must only be
used pursuant o thé:terms of this Contract. '

The Contractor agrees State Bata obtained under this Contract may hot be used for-any other purposes
that are not indicated In'this Contract.

- The Contractof agrees to grant: aceess to the data to the authorizéd representatives of the State for the

purpose of ms;:ectmg to confirm compliance with the terms.of this Cantract.

gthgds of Secure Transmission of Qg

10.

11.

Retention and Disposition of dentifiable Records

Apphcatmn Encryption. If End User is transmitting State data containing.Confidential Data between
appfications, the Contractor attésts the applicanons ‘have been -evaliated by an .expert

knowledgeable in cvber sécurity and that said application’s encrypt‘lon capab:lit:es ensure securé
‘transmission via the interfiet.

Computer Disks and Portable Storage Bevices. End User may not use compiiter disks orportable storage

‘devices, such:as-a thumb: drive, as a method of transmitting State data.

Encrypted Email. €nd User may orily .employ email to. transmit Confidential Data if .email is

e ncm; d and being.sent to and being recelved by email addresses of persons aurhonzed to.
- receive such. mformatzon

Encrypted Web Site. if End: User is employing the Web to transmlt Confidential Data, the Contractor
will be responstble to ensure that data is encwpted when'it s transmitted viad-a Web site.

File Hosting. Services, also khown as File Sharing Sites. End User may not use-file hosting services,
such 13 Dropbox or- Googhz Cloud Storage. to tramsmit Confidential Data.

Ground Masl Servn:e End User may. only transmlt Confidential Data. via certified ground mail within
thé continental’lUs and when sent to. a named individual.

Laptops and PDA.'{f End Usér is. employing portable devlces to transmit Confidential Data said

devices must be-encrypted arid password-protected. _
Qpen Wireless Networks. End Usér may-not transmit Confidential Data via an open wireless

network. End User must employ a virtual.private network (VPN) when remotely transmitting via an
open wireléss network.

Remote User. Communication. H End User is employing remote communication to access or
transmit Confidentlal Data, a virtual private .network {VPN) must be.installed on the End User's

.mobile devicefs): or laptop | from which information will be transmitted or acgessed.

SSH File Transfer Protocol {SFTP},. also known as Secure File Transfer Protocol. if End User is

‘employing an SFTP to transmit Confidential Data, End User will structure the Folder and access

privileges to -prevent inappropriate disclosure of inférmation. SFTP folders and sub-folders used- for
transmitting Confidential Data will be coded for 24a-hour auto-deletion cycle (i.e. Confidential Data will
be deletéd-every 24 hours).

Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, -all data must be
encrypted to prevent inappropriate disclosure of information.

Unless otherwise directed, the Contractor will only retain the data and any derivative of the data for the
duration -of this Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative.in whatever form it may exist, unless, otherwiseé required by law or-permitted under this Contract.
To this end; the parties must:

A. Relention

1

The Contractor agrees it will not store, transfer or process data collected in connection with the services
rendered under this Contract outside of the United States. This physical lacation requirement shall.also
apply in the implementation of cloud computing, cloud service or cloud storage capabilities, and
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B.

1.

includes backup data and Disaster Recovery locations,

The Contractor agrees to ensure proper secunty menitering capabilities are in place to detect potential
security events that can.impact State of NH systems and/or Départment confidential Informatron for
contractor provided systems.

The Contractor agrees to provide security -awareness and education for its ‘End Users in support of
protecting Department confidential‘information.

. The Contractor agrees to retain alt electronic and hard copies of Confidential Data in a secure location

and identified in section 8.4

The Contractor agrees Confidential .Data stored in-a Cloud must be in 8 FedRAMP/HITECH compliant
solution and comply with all applicable statutes and regulations regarding the privacy and security. All
servers and devices must have currently-supported and hardened operating: systems, the latest anti-
viral, anti-hacker, anti-spari, -anti-spyware, and anti-malware. utilities. THe environmant, as a whole,
must have. aggrasrve fntrusiomdetection and firewall protection.

The Contractor agrees to and ensures its complete coaperation with the State’s Chief information
Officer In the detection of any security vulnerabthty of the hosting 1nfrastru:ture

Disposition

If the. Contractor will maintain any. Coﬁfdeniiai Information on its systems {or. its sub-contractor
systems); the Contractor ‘will mairitain a documented prccess for securely disposing of such data upon
request or contract termmation. and wm obtain written certlﬁcaﬂon for-any State of New Hampshire
data destroyediby the Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no Ionger in use, etectrontc media containing State-of New Hampsl'ure data

. shall: be rendered unrecoverable via a sequre wipe program .in ‘accordance ‘with industry-accepted

standards for secure deletion.and media sanitization, or. otherwise physically destroying the media (for
example, degaussing) as described in NIST Specia! Publication 800-88, Rev'1, Guidelines for Media
Sanitization, National Institute of Standards :and Technologv, u. S. Department of Cornmerce The
Contractor-will document and certlfy in writing at time of the data destruction, and will- provide written
cemﬂcatlon to the Department upon request. The written certification will include all details necessary
to demonstrate data has been properly destroyed and validated, Where applicable tegulatory and
professional standards for retention.requirements will be jointly evaluated by the State and Contractor
prior to destruction.

Unless otherwise specified, within thirty (30) days of the:termination of this-Contract, Contractor agrees
to destroy all hard: copies of Confidential Data using a securé method such as shredding.

Unless otherwise, specified, within thirty (30) days of the termination of this Contract, Contractor agrees
to completely destroy all electronic Confidential Data by means of data erasure, also known as secure
data wiping.

s

Contractor agrees to safeguard the State Confidential Data received under this Contract, and any derivative
data or files, as follows:

1.

2.

The Contractor will maintaln proper security controls to protect State confidential information
collected, processed, managed, and/or stored in the delivery of contracted services.

The Contractor will maintain policies and procedures to protect State confidential. information
throughout the information lifecycle, where applicable, (from creation, transformation, use, storage
and secure destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).
The Contractor will maintain appropriate authentication and access controis to contractor systems that
collect, transmit, or store State confidential information where applicable.

The Contractor will. ensure proper security monitoring capabilities are in place to detect potential
security events that can impact State of NH systems and/or State confidential information far contractor
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10.

1.

13.

14,

provided systems.
The Contractar will provide regular-security awareness and ‘education for its End Users in suppoﬂ: of

fprotecting State confldential information.

I the Contractor wdl be sub-contracting any core:functions of the engagement supportmg the services
for State of New Hampshire, the Contractor will. maintain a program of an intemal pracess or processes .
that deﬂnes spectﬂc security expectations, and monitoring compliance to security. requirements that at

a minimim match those for the Contractor, including breach notification fequirements.
‘The Contractor will work with the State to sign-and comply-with all applicable State of New Hampshire

system access and authonzatinn policies and pracedures, systems access “forms, and computer use
agreements as part of obtairiing and: mamtaining access to any Department system(s). Agreements will

be completed and signed by the Contractnr and any applicable sub-eontractors prior to system.access

being authonzed
The Contractor will not store, knowingly or unknowingly, any State of New Harnpshlre ar:Department
data offshore or outside the boundaries of the United States-uniess prior express written cansent is
.obtained from the information Security Office leadership member within the Department.

Data Security Breach Liability.. in the event of any security breach Contractor shalt make efforts to
investigate the causes of the breach, promptly take: measures to prevent future breach and minimize
any damage or-loss resulting from the breach. The State shall recover from the. Contractor all costs of
response and récovery from the breach, including but not fimitedto:credit monitoring services, mailing
costs-and costs associated with website and telephone call center services necessary dueto the breach.
Contractor must, cornpty with alt applicable statutes and regulations regardmg the privacy and security
of Confidential information. ' '

Contractor agrees to establish apd maintain appropriate admmtstratsve technical, and physical

'safeguards to protect the. conﬂdentiallty of the Confidential Data and to prevent unauthorized. use or
_ access to.it. The safeguards must provide a level and scope: of security that is not less than the level:and
scope-of security requirements. -established by the State of New Hampshire, Department af information:

Technology. Refer to Vendor Resources/Pracurement at https://www.nh.gov/doit/vendor/index:htm
for the Department of ‘Information Technology policies; gundelines, standards; and proturernent
information- relating to vendors.

; ‘Contractor agrees to maintain a documented breach notlftcatlon and mctdent response process. The

Contractor wilf notify NHLC of any security breach within two (2)- ‘hours of the time that the Contractor
lezirns of its occurrence. This includes 2 confidential information.breach, computer security Incrdent or
suspected breach-which affects or includes any State of New Hampshire systems that connect to the
State of New-Hampshire network.

Contractor must restrict access 10- the Confidential Data obtamed under this Contract to only those
authorized End Users who need such State Data to perform their official dutles in connection with
purposes Identified in this Contract.

‘The Contractor must. ensuré that all End Users:

a. Comply with such safeguards as referenced above, implemented to protect Confidential
Information that is furnished by State under this Contract from loss, theft or inadvertent
disclosure, ;

b, .Safeguard this information at all times.

¢. Ensure that laptops and other electronic devices/media containing Confidential rnformatlon are
encrypted and password-protected.

d. Send emails containing Confidential Information only if gncrypted and being sent to and being
received by emall addresses of persons authorized to receive such information.

e. Limit disclosure of the Confidential Information to the extent permitied by law.

f. Confidential Informatlon recelved under this Contract and individually identifiable data derived
from State Data, must be stored:in an area that is physically and technologically secure from
access by unauthorized persons during duty hours as well as non-duty hours {e.g., door locks, card
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’

keys, biometric identifiers, etc.).

g Only authorized End Users may. transmit the ‘Confidential Data, including any, derivative: files
containing personally |dentiﬂable information, and-in all cases, such.data must be encrypted at all
times when in transit, at rest, ar when stored on portab!e media as defmed above,

h. nall otherinstances Confi dential Data must be maintained used and disclosed using: appropnate
-safeguards as determined by a risk-based assessrnent of the circumstances involved.

i. “Understand that their user credentials (user name and password) must not be shared with
anyone, Eng Usars will:keep their credentiat information secure, This applies-to credentials used
to access:the:site directly qr\mdlrect!y through a third party apphcatlun_ '

Contractot is responsible for oversight and compliance of thair End Users. Statereserves the ﬂght to conduct
onsite inspections to monitor caompliance with this Contract, including the privacy and securlty requirements
provided herein, applicable laws and Federal regulations-until such fime the: Confidential Data is:di¢posed of
-in accordance with this Contract,

Data Bfeggh Notification
RSA 359-C:20- reqlires public breath notification to Individuals whose information has been or may be

misused. All Jegat notifications requnred as a result of a breach of mformatlon collected pursuant to this
Contract'shall be:coordinated with the State.

ggl Reporting
Vendors are required to.provide the below reports on an annual basis according to the timelines sent in each

reporting requirement’ _below

e Within 90 days after the close of the: NHLC fiscal year the Contractor agrees to provide a System and
Orgamzatlon ll LSOC 1) réport to-the Chief Compliance Off:ce and Director of Security at the NHLC,

e The Successful Vendor shall have a complete corporate ﬂnancla! audit conducted annually, at its own
expense. The audit mustfoilow generally accepted auditing standards (GAAS) or the appropriate non-
us equwalent A copy of the Successful Vendar's certified financial statements shall be provided within
one quarter after the close of the Successful Vendor’s fiscal yer:

¢ The Vendor shall provide the Lottery with Securities and Exchange Commission (SEC) 10-K reports {or
the appropriate non-\3S equivalent) as they are issued, together with any other reports required
pursuant to Section 13 of the Securities and Exchange Act of 1934, as amended.

+ A third-party review of the Successful Vendor's New Hampshiré operations must also be conducted
annually This audst wifl be a ‘Statement on Auditing Standards {SAS). 70 audit, Type 2, at the sole
discretion: and determination of the Lottery, and shall be paid for by the Successful Vendor. For th:s
review the Successful Vendor will suggest, for the Lottery’s approval, the firm(s) to perform the wark.
All financial aspects shall be conducted pursuant to auditing standards as.issued by the American
institute of Certified Public Accountants. Annual reviews shall accur on a July through lune basis and
will be reported to the Lottery not later than forty-five (45) days after the close of the State s fiscal year.
The first audit shall cover a partial year ending wlth the State's fiscal year.

ecurity Reports

The Contractor agrees to immediately report any security procedural violation, violation of law {e.g. theft), or
security bréach of the equipment, software or material-used or to be used inthe perfarmance of this.contract.
The report will be delivered personally or by telephone, fallowed by a certified letter addressed to the
Executive Directorof the NHLC or his designee.

Contractor agrees to report any change in, addition to, or deletion from, the information disclosed to the
NHLC. The report will be in the form of a letter addressed to the Executive Director of the NHLC and will be
delivered within thirty (30} days of the effective date of the change, addition, or deletion.
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+

Jn-particular the Contractor must report the involvement of any of the Contractor's employees, owners, of

agents in any known criminal arrest {exclusive of minor traffic violations) or investigation, or any such.action
or event, should it be reasanably able to construe that event as having some relationship to the security,
Integrity, and image of the NHLC.

The. NHLC reserves’ the right to require at any time further and ‘additional security measures as it may, in its
sole discrétion, deem necessary or apprapriate to ensure the integrity of the System or of the games.

'DISPUTES UNDER THE CONTRACT

PrioFto the- fillng of any formal proceedings with réspect to a dispute (other than an-actlon seeking injunctive
relief with respect to mteller.tual praperty rights or Conﬁdentlal Information), the party believing itself
aggrieved {the “Invoking Partv") shall call for progressive management involvement in the dispute negbtiation
by written notice ta the other party. Such natice shall be without prejudice to the tnvoking Party’s right to-any
other remedy penmttted_un&en'.ﬁe Contract,

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient timés and places, between negotiators for the partie.s at the following
successive mahagement levels, each of which shall have a period of ailotted time as specified below in-which
to attempt to resolve the dispute: '

Dispuite Resolution Responsibility and Schedule Table

"J _u-u:m‘,r" T

5 Busingss'oays

10-Business Days

15 Business Days

15 Business Days

Executive Director

The allotted time for the first level negotiations shall begin on the date the invoking Party’s notice'is received
by the other party. Subsequent allotted time is days from the date that the original Invoking Party’s notice is
received by the other party.
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Appendix B: Pricing Grid

[
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PRICING GRID

All costs’below must: be presentcd in.a percentage of net gammg revenye for any e-lnstant provlded
Points will then be awarded based on the Pricing Matrix and: forriiiia of:

_Proposer’s Price Score per Categpry = West Pmposed Price.per Category. /: Pmpuser‘s Pfoposed Price per-
Ca!egpryj X Number af Polnts for Priclig Categorg

Custormzed
!‘Makébve‘r'"
,. Bsspokeﬁ allor Made
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Appendix C: Conceptual Architecture



BASIC. CONCEPTUAL ARCHITECTURE OF THE NEOPOLLARD INTERACTIVE SYSTEM. WITH THE NEW
HAMPSHIRE LOTTERY

Below is conceptual diagram of the remote gaming server Integration. Note that the below concept was
provided by NPi for use in this REP-and it is subject to. change based sofely on NPi's business and
technology needs.
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STATE OF NEW:HAMPSHIRE
LOTTERY:COMMISSION

RFP LOT 2020-02 Addendum
- e-Instant Lottery Games
NHLC Responses to Proposer Inquiries

September26, 2019



-:Exéﬁutwe
Summary, page 1

= The RFP mdicates a minimum of ‘at Ieast_
one.qualiﬂed vendor. is there a maximum
number of contractors/e-instant content
.providers that New Mampshire can select

under this REP?

There Is no maxlmum '

Section 1 -
Executive
Summary, page 1

Please confirm that the NHLC will award a‘
contract first and then the contract will l?e‘
| negotiated and then executed.

The NHLC will make a selecnon and then entér mtd
negotiations with the selécted wendors before. executmg a
contract. .

‘Section’l -
Executive
‘Summary, page 1

‘Please clarify what is meant by “Each

resultant cantract will not. obligate NHLC

to make a purchase...”

“The NHLC Wi!l likety chuose games offered by each |

provider, -but the NHLC is not obligated to do so if the |

games do not align with-the NHLC's game schedule,’
pramotions, and the like. The NHLC may request games

1 from different game providers, but it is not obligated to.

factor into securing. an '
premium content provider, which would
aim.to boost NGR?

additional -

Section 1 - wWould the Lottery please extend the date | No.
Schedule, page.2 | to ask questions by one (1) week to'aflqw |
' vendors more time to gather questions to
 the detailed requirements?
Section 1.~ [ Would the Lottery please extend the due | No. . i
“Schedule, page 2 | date by three (3) weeks to allow vendors
more time to gather answers to the
detajled requirements?

"Section 2 ~Agency | NHLC states *As.of June 30, 2019, the net | No.
Backgroundand | gaming revenue was $6.4 million fof ten
iLottery Portal, months since launch, with the:goakin FY20
page 3 to reach almost $10 million.”: Does this

Section 2 - Agency
 Background and

iLottery Portal,
-page 3

RFP requirément: "It is NHLC's intent to
continuously expand the game ‘library
avaliable to-players and to introduce new
e-Instants on a pre-determined schedule,
currently set to one per-month.”

Question: {s' NPl planning to expand the |
cadence of releases beyond. one- per |
month? How many third party (non-NPi}
games are ‘expected to be feleased per

month and over the course of the year?

The NHLC has nocurrent plans of launching mare than one

e-Instant per month at this time, but may do so in the

future. It Is undetermined at this time how many non-NPi

games will be released per year. This largely depends on
the mix of games, the quallty and the cost of games, and |
subsequently, the performance of the games and ease of
workjng relationship.

Section 2 — Agency
| Background and

| iLottery Portal,
page.3

‘Regarding:

"The transactional and e-
Instant/game information Is transmitted
through  secure - APIs
programming interfaces) from the
Vendor's RGS (remote gaming system} to
the NPi system. A copy of that data is also
stored on the Vendor's RGS.” Can you
confirm that the platform provider will

{application.

It is the NHLC’s'understanding that the platform provider
will provide their API for 3 party gameintegration,
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-provide their APl for 3" party game

integratlon?

a .rl.

.  Section 2 — —Agency
' Background and
ILottery Portal,

page3

Regarding: “The current. agreemerit to |

utilize’ the NP ptatform runs through June
.30, 2025. Since the launch, NHLC has been’
|rnp1ementing e-instants developed and:
.supplled by NPi. it is NHLC's: intent to

continupusly ‘expand the game library

availableto players andtointroducenewe-,
| instants on a pre-determined schedute,

currenitly set to qne per month.

_Accd'rding'l?, NHLC is seeking proposals

from multiple ' ‘garme providers to supply

NHLC e-lpstants that can be integrated:
with the existlng NP platform. NHLC
: expects integration costs will be-borne by

the successful propasers-and will not be

péid directly by NHLC or NPi,” With added

game suppliers as result of this RFP, is
NHLC open to launching more than one
game per month?

Poteatially, if there is a need to go so based on game and
 sales performance.as well as other factors.

"Section’3 —Process

for Submitting a
Proposal, page 4

Can NHLC confirin if Proposers need to
offictally register with the state to submit
a response to- this RFP? if so, can NHLC
please provide- instnuctions how to
properly register?

Proposers donot need to register with the State to submit |
@ proposal, however, any company selectéd for award
wollld need to register as a State vendor and register to do
business through the Secretary of State’s office.

Information on State vendor registration is avattable here:
https://dasnh, urchasi endorcesources.as

nformation on registration to conduct ‘business in the;_
St-ate“is here:

Section'3 - Process’

for Submitting a

- Proposal, page 4

At the conclusion of the Inquiry. Period,
can NHLC provide a fully amended RFP as

T a Word document?

The. NHLC will provide the ReSponse to Proposer’s Inquiry,
which is an addendiim to the RFP. The contract will be
amended before execution but tha RFP will-not-be at: this
time.

Section.3 - Process
for Submitting a

Proposal, page 4

How will NHLC: provide responses to the
questions received dufing the. Inquiry

Period?

NHLC will email all parties who initially expressed interest
in the RFP as well as any organization that submitted
que'stlons This addendum wnll also be posted
‘hitps:/fdas.nh.gov/purch RFP 1D=13]

Section 4 — Scope
of Work, page 6

Regarding: Ability to offer games for free
-1 and integrate into the existing customer

relationship management tools currently
in place: Can you confirm that theé
platform provider will be responsible to
provide an AP} that supports free game
deployment?

itis the NHEC'S understandmg that the platform provider
witl provide an API for this.

Section 4 - Scope

-of Work, page &

Will the 'Lottery 'please confirm that

Vendors are required to provide al! 25
minimum, off-the-shelf game options. on

(day one of integration with NPi? In

addition, we understand the NHLC {imits

The NHLC expects that vendors submitting proposals have
a library -of at least 25 games to qualify as an e-Instant’
provider.
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| the release of new e-Instant games.to.one
|-per month. Could this. nimber increase

(ie., unlimited number} over the course
of the contract?

At this time there are no plans to increase the number of -
launches per month, but thatis a possibility in the future if
sales and custorner experience warrant it.

Section 4 — Scope
of Work, page 6.

gaming server {RGS) of bath primary and

 State of New Hampshire. Since the RGS
are not mission:critical to the eperation of
‘iLottery program, will the Lottery consider

‘| amending. this' requirement to altow the
‘vendor 'to house both. the primary and

. secondary servers in one. data centet?

Regarding the requiremient of remdte

secondary servers located ‘within. the’

The NHLC is open to considering a sclution of two gaming
servers being co-located in one facility.

Section 4 ~Scope
of Work, page 6

. provide remote gaming servers (RGS),
pnmanf and secondary servers within the

Assurance: (QA) and. User Acceptance
Tesung (UAT) sepvers. Thls is @ significarit
investment for. many: vendors, and
potentially cost-prohibitive far smaller

"I game providers without any guarantee in

the number of games the NHLC will select
from each vendor. While we ‘understand
‘the legal necessity, the NHLE may be
limiting, who will bid. without any

to cover their investment costs. Will the

propose a minimum. number of games,
which the Lottery will accept?

(The RFP states a-minimum of 25 off the:
shelt gamés be prcvaded tater in this:
section: It also states the vendor must

state of New, Hampshire as.well as Quahty

commitment in the number of games to
each: provider since they will not be abfe

Lottery consider allowing each vendor to-

The NMHLC acknowledges there is significant investment
need_egi' to support t.h{s endeavor.

Vendars' can certainly. propase 2 minimum- number of

"games that must launch in. order. to support the 3% party

program but are not reqmred to. However, the. NHLE may
choose not to accept 2 minimum: number of games per
vendot.if it is not in the NHL('s bestinterest.

The NHLC prefers that vendors submit the minimum
number of games as a note, and if they pass the
evaluation, the NHLE and vendor can enter into talks 1o |
determine If the 3™ party integrationiisin each party‘s best
financial interest.

‘Section 4 - Scope
of Work, page 6

The RFP states the vendor provide
“working papers to comply with the
Loftery’s standard.” Will the tottery
provide a sample of these working gaperé
currently used. for e-instant games? Wil
the Lottery also consider reviewing the

provider given current. and
.standards and best practices?

industry

current working papers from each’

NHLC will not share current working papers, but. upon
contract execuuon wnll review the workmg paper
requirements. The requirements are standard items found-
in working papers for seratch. games, such as prize-
structure, covered art, uncovered cost(s}, default.price,
and the. Ilke

Section 4 ~ Scope
of Work, page 6

The requirement states “Utilizing the
payout designated by the NHLC.” What is
the desired: payout range (RTP) for NHLC
iLottery ga mes?

85%:

' Section 4 - Scope
of Wark, page 6

The requirement states “The Lottery

functionality and user experience as
 existing games to maintain consistency
for players.” Will- the NHLC provide a

requests. that games are similar in

The majority of these features are outlined in the RFP.
Beyond that the NHLC recommends vendors visit the
NHLC's website and current iLottery e-Instants games and
play them in demo mode (via desktop and mobile) to
understand the nuances of game play and how the game
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.guideline for consistent features, layouts
and- verblage? - Does off-the-shelf price

| expactations include all the changes that

wauld follow such a guideline?

pages are structured with information help, sound ticket
cost and more. Once the contract Is signed and work
begins, the NHLC.will share a guideline for consistent
features, fayouts and verbfage. '

Off the shelf price- éxpectations lays out the mast common
items. The:RFP states that beyond the items.listed other

- basic localization anc! modiﬁcatlons could also fall into off

rhe shelf.

. Section 4~ Scope
'| of Work page 6

Regarding: Back office to configure free
games and bonuses andto connect to the

-Us: tLottery industry, will' the Lottery be
open to a solution that onlv requires one
 back office to administer free games?

NPifree games AP.. As. is standard in the

Yes. ‘but this needs to be chscussed with NPi befor'e it can
be agr_eed upon.

Sectmn 4.~ Scope
of Wark, . page 6.

Regarding: Integsation with: marketing
' agencyofrecordto supportgamelaunches
ona schedule determined by the Lottery.
Can you confirm that “integration” refers
to 2 technicat solutton to pass data? Or is,
the term referring to 2 working
 refationship with thie marketing agency?

| f a tech solution, Is there an existing API?
 If 50, can you pléase share this AP

Bath: the faunches foliow a communication and Taunch
plan so-a working relationship with'the marketing agency
of record is essential. '

The game vendor will be responsible for providing game -
data via ARL The marketing agency will integrate with

g}ame vendor to get game data either through the APl or

manuatly for game launches. -

‘Section 4 - S.c_c'oﬁé‘
' of Work, page 6.

' integration/sharing of raw game data into
the Lottery’s business intelligence (BI)
too!, currently housed with the Lottery’s
advertising agency of record. Is there an
existing AP for the Bl toot integration? If
50, €3N you piease share this AP(?

The game data is shared via SFTP. The marketing agency
will provide access to the game vendor for data import via
SFTP, which. the B tool will consume daily.

. Section 5, ). The.
Technical Proposal.
Contents, B.
Financial
Capabilities, page 8

This' requirement states that “audited
financial statements may be submitted in
PDF format and can be provided on a CD
or flash drive.” Can un-audited financial
statements also be provided in POF
format on a CD or flash drive?

Yes: however, audited financial statements must also be
submitted.

Section 5 —
Content and

' Requirements for a

: Pr,oposal
1D,

While e-instant games are a newly
emerging category within U.S, otteries,
WLA vendors have been creating digital
games for the globa! lottery market for
over a decade. Further, at this point in
time, only two US. lotteries regularly
work with third-party game providers,
and therefore, . the oaumber
opportunities to provide games to U.S.
' lotteries has: been limited. 50, as to not

vendars with 10+ years of e-instant
lottery game experience who meet the
| requirement of having games live in at
least three WLA mefber jurisdictions,

of

disqualify world leading game content”

Yes.

§ .




please  amend this
reqmrement ta award paints in. the. "Past

-and. Current Projects With E-instant
Games” category to vendors who can.

damonstrate successful e-instant win
game content. in  WLA member

: ]unsdir.tlans witheut - the requlrement

that at least. one be inside the United
States?-

would the New Hampshire Lottery |
- Commission

Saction S~
Content and
Reguirements for a
-Praposal

I.E.d: page 9

Document a basletlmalma from mceptlon |
“to launch for eath category af game. This
' must mdude number: of days; weeks, and

months; 4nd key tasks-and deliverables

';alongthetimellne Thisincludes, but is not

limited:to, prize structure creation, game.
testing in UAT, feedbacl: and. neeessary
changes, wotking paperdevelopment,and
sign off;- game help paper devetopmient

and sign off, and the. launch process. Can
LNHLC please ‘confirm. current. testing.
timeline? When do'games need to dellver
 into QA and when' do. games need to
: deliver to UAT?

\deally games should defiver to QA 3-6 months. before |

launch, after the prize stitcture'is approved. Delivery to-

UAT occufs 1-3 menths. befofe launch. Testing occurs
along the way in tioth environments. At least one month |
before launch, the working paper should be signed off.

-Section 5 -
_Coritent and

‘Requirements fora

Proposal
I.E.I, page 10

‘Regarding:’ Provide unlimited series of

tickets for e-Instants; i.e., when tickets are
purchased, they are replaced with the
same prize, Provide three examiples where
Proposer hasdelivereduniimitedorlimited

series ticket_functionality ta: the US,

Canadian Provinces, and ather foreign

Jurisdictions; and for each. example, note
‘which type of ticket serles was utifized. If
'you have only provided limited series, |
-please detall your ability to provide
unlimited series.” Can the Lottery please
clarify the ticket structure it wishes to

offer? We understand that. NHLC offers
depleting pooi ticket functionality, so,

when a ticket is purchased, it is removed-

from that series ‘of tickets. Then, when all
tickets in a-serles are purchased, a new'set
tickets. will automatically start,
seamiess to the player. Is this the ticket
structure NHLC wants to offer?:

- The NHLC is moving to unlimited series and will only launch

unlimited sefies maoving forward:

Section 5 —
Content and
Requirements for a
Proposal

I.E.i, page 10

The: RFP states “Provide unlimited series
of tickets for e—lnstants” Is this-a legal
requirement or will the Lottery consider
RNG based games. In some cases, RNG
games make for a better user experience
far the player. RNG.games can be defined
as randomly choosing the outcome from

The NHLC is open to discussing this option.
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an unlifnited_
predetermined outcomes, This -means |

game file,
that ali prizes are alwavs present,
however; when they occur is. randorly
determined from a predetermined file,

 Would this be an acceptable approach. for

with |,

Requirement fer a

_platforms, and multiple browsers offering

the NHLC?
Section 5~ “Subsection n requires 2 proposed| The mix of games should provide variety for the plaver to
-Content-and’ - roadmap, meanwhile on page 13, thereis [ include single ticket,: multi-ticket and multi:ticket bonus
Requiremesnts for a | 3 description. of the category of games: round games with various, themes: and seasenality. The
 Propasat L.En, | proposers should provide. Does the NHLC |.N HLC is:also open to extended play type games and games.
: page 10: have any preference for the mix of|not currentfv offered, but:provide entertainment value for
| eategories and the number-of games per | the: players: The number of games faunched per month s
| manth in the praposed roadmap? currently ‘one. - At ‘this time the NHLC has ne plans to
' change that, but may do.$o-in the future.
Section5— | Regarding: “All e-lnstants provided must | Fram 9/4/2018 to 9/17/2019; betow is the data for people
' Content and be supported en mobile and desktop com't_rig ta the iLottery games page:.

.partners  for. .
| marketing (CRM} and. three {3) marketing
pleces delivered for acquisition, Matertals

: results,”

‘o the Lottery’s website or within email
' commupication to players. Provide three

(3} marketing. pieces delivered to lottery
customer

must be accompanled with a brief
deseription of the promotional piece.
Provide, results from each piece in¢luding
registrations, deposits, conversion rates,

- sales, and bets. This work will be evaluated

based oncreative design, call toaction, and
Game providers do not. have
access. to. registrations,  deposits,
cohversian rates, sales and bets refated to
marketing materials.

relationship.

Proposal \.E.q, the same play experience. Browsers | [ Browser Numberof | Percentage
page 11 include but are not limited to Intetnet || Users
' Explorer, Edge, Chrome, Safari, and|[Chrome 1273,751 50.29%
Firefox.” Can you. please provide statistics | [ Safari. 190,329° 34:.96%
on petcent-of play iy browser type? ‘Edge . 27,507 5.05%
Firefax 15,423, '2.83%
Samsung 11,727 215%
Internet j ‘
1 Interpet 11,090 2.04%
| Explarer i
| Android 7,284 134%
" Webview )
| Safasi {in-app) 12,858 “0.53%
Amazon Stk | 2,718 050% ... . .
=3l Opera 1,569 0.29% :
Section 5:F.c, page | Regarding: “Provide marketing materials | The NHLC will amend this section to only evaluate
11 suited for promational banners featured | marketing materials prowded However, if vendors are '

able to secure the results of promotions using the
marketing materials and can provide them to.the NHLC, it
would be appreciated.




ts NHLC apen to amending this section of
the RFP and-focus its. evalyation on the
marketing materials provided rather than
the results?

| section 5 -
 Content'and

' Requirement for a
'| Proposal I.F., page
11

 This. section.of the RFP requiires proposers’

‘to  provide niarketing services that

'support the iLottery program. Could the
| NHLC please . provide a percentage of:

handle/hold or other definéd metric. the

'NHLC will dedicate to marketing. services.
that. suppart the growth of the ilottery |
‘program incliding, player acquisition,

retention,-and other activities?

' The NHLC dedicates approximately 30%. of its overall
ma rke‘ting budget to the iLottery acquisition program. ‘The.

rétention budget is between 3-7% of NGR.

The NHLC is starting cross-over pramotions in retail, will |

launch additional DBG games, and will contihue to tag

tradrtional Iottery marketlng assets with. iLottery. The .

NHLC will continue to evolve the program as the. landseape

thanges and new opportunitiés drise,

Section 5~
Content and
Requirement for a
Proposal LG,

, Regardlng" “Provide detalls on: the. back-
ofﬂce systamthe Lotteryw!llaccesstov:ew ‘
wagers and 6ther game-specific details not

‘disseminated fully through the NPi

If there is data beyond what:is prowded via NPi's system
the NHLC would hke to-access it:so it can better undecstand

.the game play and ¢an continue to énhance its offerings

and better understand player habits:

page.12 system.”-Cari the Lattery please confirm |
5 the use case they envision using this back-

office system for?
‘Section 5 — The RFP. étates: that net gaming revenue | The payout for e-Instants is 85%. The budget fer CRM
Content and {NGR) is defined as tickets sotd less prizes | bonuses is between 3-7% of NGR. '
‘Requirement for a | and:bonuses paid. Could:the NHLC further

' Proposal [I. The:
_Price Proposal
Contents,.page 13

define NGR by letting propesers know |.

what. the aggregate payout is? Further,

 what are the percentages of borysing
' outside the payout?

Section 5 -

-and the advertising, agency of record to

develop arvintegration plan for reviewand

- acceptance by NHLC. The final approved

integration plan wilt become a'comporient
of any future contraet between NHLC and
the Proposer. The integration plan must

‘include, at a minimum, a work plan and
schedute which will alfow for launch of

Would. the NHLC be willlng to pay:the | No, NHLC.will not consider this pricing.structure.
Content and Vendor a minimum guarantee per month -
 Requirement fora | (in addition to the NGR% for content),
Proposal Il. The: | which would enable the Vendor to cover
Price Proposal ‘significant  hosting and capital.
. Contents, page 13 | expend!ture costs?
Section:5 - The RFP illustrates a pricing matrix for | The cost of design, implementation, adaptation and the
" Content and content (as:% of NGR); does the NHLC alsa { like for custamized, makeover or bespoke games should
Requlrement fora |intend to pay the Vendor for the design, | be reflected in the price percentage -prbposéd.
. Proposat Il. The implementation and adaptation -of '
' Price Proposal bespoke, customized and makeover
.Contents, page 13 | content? T :
| Section 6 - Regarding: "Proposers who have been | A mytiad of items will determine integration including
Evaluation. of identified as qualifying for selection will be | each vendor's timeline and abillity to integrate {if vendor A
Proposals, 1., page. ;advised of thelr pending selection and |indicates it will take 6 months we will aot prioritize them
17 ' given a set period of time to meet with NPi | or hold back vendor B who may be able to integrate in 2

months), game offerings, and pricing,
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| Proposer's games an the iLottery platform

within twelve {12) months of the date of
contract. Note, thoughintegrationontothe
platform is required within twelve. {12)
. manthsofthedate of contract, the Lottery
is not required. ta launch any particular

vendoﬁs games in twelve {12} months. |
' The schedifeofgamelaunchisdetermined

_by the Lottery. All integration-plans must

| include...” Understood that - the game
i launch is determined by the Lottery, but

can NHLC coifirmhow thev will select: the
-qrderof suppher mtegrations?

‘Secticn 7 =Térms

' and Conditighs
Related to:the RFP
Process, C:, page
18 '

“any
-Proposal.” Please confirm the information

The RFP states that, "Upoti cont;gct
awdrd, the State reserves the right to use
information. presented in  any

submitted- shall never be shared with
other gavetnment divisions, and will be

kept confidential from the public unless.
legally required- to be distributed: -{in
which case redacted documents will:
_distrlbuted).

| Conﬁrm.ed:

Given the nature of the contract {payment as 3 percentage

‘General Terms and
Condmons 2.,

emergency (Section 2) does'not apply to
this agreement.

Appendix A: Please confirm that the payments owed
Standard Terms far e-Instant services. shali be made | of product sold), the payments are not subject to
‘and Conditions, 4., | regularly, and not subject to “the | appropriation of funds. '
page 2 of & ' avallabitity and continued: appropriation
' of funds, and in-no event shall the State be

liable for any. payment. hereunder in

excess of such available appropriated

funds.” _
‘Sectlon 2~ Please confirm the extension. in- case .of | Extenston in case of emergency applies to this contract.

General Terms and
Conditions, 10.,

page 29

-process for damages,
rulings that the proposer might find

remedies and

unreasonable? .

page 26
Section 2 — Termination for convenience s not NHLC is willing to negotiate compramise language refating
General Terms and ‘practical under this circumstance, as the | to the termination for convenience.
Condltions, 8., Contra;tor wiH incur integration costs and
page 27 travel expenses which will be significant.
Please confirm that if terminated for
converijence, NHLC would cover alt costs
incurred until that point, including
integration. costs.
| Section.2 - Will there be any appeal or arbitration | There is no arbitration process; however vendors may

utilize the dispute resolution' process provided in the
agreement.

- Section 2 —
 General Terms and
Conditions, 16.,
page 30

Please. provide an example of a Business

. Continuity’ and Disaster Recovery Plan

that would be acceptable under Section
156.

The NHLC cannot provide an example of a plan. This.is up
to the vendor and based on best business practices for
continuity of operations and disaster recovery.




| 2B.AMNL., page 34

‘cantrol. For example, a licensor may hold

up a game for a few days or indefinitely or

-UAT may hold up a game for a visual bug

found very late in integration testing.
WOuld it be-acceptable that Ini the final

contract the verbiage, be amended to-

include “untilt 3 mutually agreed upon
réplacement Is found” and “unless there
are extenuating circumstances beyond
contractor’s direct control.”

Section 2 - Timely and Accurate Report, and. Files - [ The NHLC will amend as suggested.

General Terms and | $1,000 per file loss.per day s significant. :

 Conditions, 28.A.1, | Please reduce to 51 000 per day

page 34 maximus. ) L

' Section 2 - The penalty for-a delayed launch is open—. Yes, the NHLC will agree to this and will amend the |
' General Terms and | ended and does not account for situations | contract to reflect this change.

Conditions, | that’ may be. beyond the contractar’s

Geoneral Terms and
Conditions, general
question.

' amounts regardless of the finandal
Impact of the failure and the number of
_games deployed. or amount: of révenue
our games make. Would the Lottery
‘consider a prorated penalty system based
.on game’s GGR, qr at least a commitrent.
to a minimum number of games deployed, ]

to-avoid potential penaities far exceeding

' the proposer’s.potential revenue?

-Section 2 - Warranty on e-lnstant Launch - 510 000 | The NHLC will redtice to “up to $5,000 per day.”
‘ General Terms and | seems:excessive for the damage.incurred.
Conditions, Please redlice 10.51,000 per day.
28.A.1., page 34 ' . ! : '
Section 2 - Warranty' on e-instant functionality - “The NHLC will reduce to *up ta $5,000 per day.”
General Terms and | $1,000 per hour, seemns excessive. Please '
Conditions, i reduce to $1,000 per day.
28.AIV, page 34 '
' Sectian 2 - Please reconsider all liquidated damages | NHLC is willing to consider amendments to the liquidated
General Terms and | to a more reasonable $1,000/day for all | damages provisions during negotiations.
Conditions, general | accurrences.
question.
Section 2 - All the penalties appear. to. be flat | NHLC is willing to tonsider amendments to the liquidated'

damages provisions during negotiations, including’
changing the format of damages to. a percentage as
' opposed to flat fee,

Section 2 —
General Terms and
Conditions,

28.A. X1, page 34

1. regards to. the penalties for failing te.

pass UAT on time, would it be reasonable
for the contractor to expect some clarity

- and rules up front on what is considered a

non-passable issue {like a crash or braken
functionality} versus a minor visual bug
that may be deemed acceptable amnd

| unworthy of holding up a game launch?
 Might the contractor also expect a
“mutually agreed upon cut-off date for

polish requests. and fixes for any minor
presentation or art Issues, f.e. an Art
Freeze date?

Note that the vendor may be charged. it-does not state it
will be charged. The NHLC is looking to partner. with
various vendors to bring the best possible games to the
players. There may be minor glitchés in games in UAT that
-can easily be.addressed and updated without penalty and
‘without delay of launch. Delay of taunch is the farger
"concern, which may then Incur penalty.

The NHLC is open to mutually agreed-upon cut-off dates
for polish requests and fixes.
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_General Question

| For connectivity planning. and .seaping,

can the Lottery please provide physical

locations: for Primary and Secondary

servers. for product;on UAT and @A for

‘the. NecPollard :fLottery platform and

servers that will require RGS integration? |

The NHLC cannot pravide exact locations until contracting
is wnderway, and only upon written consent. of NPi.
Howaver, both sites are within an hour of the NHLC
headguarters in Concord; NH.
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