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New Hampshire

DolT#
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive j Concord. NH 103301

Fax; (603) 271-1516 | TDD; (800) 753-2964

doit.nh.gov

Denis Goulet, Commissioner

AprillS, 2025

Her Excellency, Governor Kelly A. Ayotte

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESIEDACUQN

Authorize the Department of Information Technology, on behalf of the Department of Health

and Human Services, to enter Into a Sole Source amendment to an existing contract with Clinisys,

Inc. (VC#444583). Raleigh, NC for the provision of software maintenance and support, by

increasing the price limitation by $415,760 from $1,166,688 to $1,582,448 and by extending the

completion date from June 30,2025 to June 30,2028, effective upon Governor and Council

approval. 100% Federal Funds.

The original contract was approved by Governor and Council on March 9,2016, item #54,

amended on May 15,2019, Item #40, amended on July 15, 2020, item #31, amended on June 30,

2021, item #96, and most recently amended on August 17,2022, item #28.

Funds are available in State Fiscal vear 2025 and anticipated to be available in the

following accounts for State Fiscal Years 2026, 2027 and 2028, upon the availability and

continued appropriation of funds In the future operating budget, with the authority to adjust

budget line items within the price limitation and encumbrances between state fiscal years through

the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Contractor is the sole entity able to provide

maintenance services for their proprietary software, through the Department of Information

Technology, which is used by the DHHS Public Health Laboratories (PHL) to manage the receipt and

lifespan of lab samples and associated data. A sole source request is needed, because the

Department is seeking to extend the agreement and has no renewal options available. The

Contractor has consistently demonstrated their ability to deliver maintenance support services, as

well an understanding of the needs of the PHL to provide tailored solutions to meet the business

requirements of staff and other users. No other vendor is able to provide maintenance and support

of the Lab's proprietary LIMS software, and it would be cost prohibitive to competitively bid for a

replacement system.

"Innovative technologies today for New Hampshire's tomorrow."
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New Hampshire

DolT#
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive! Concord. NH 103301

Fax; {603) 271-15161TDD: (800) 753-2964

doiLnh.gov.

Oen'isGouiei, Commissioner

The purpose of this request is for the Contractor provide maintenance and support of the

Laboratorylnformation ManagementSystem (LIMS). LIMS is the dedicated software employed for

specimen receipt, analysis, and reporting for all laboratory testing performed in the Public Health

Lab. The PHL processes thousands of specimens annually and LIMS serves Department staff and

hundreds of clinical providers and other users.

Should the Governor and Council not authorize this request, the Department of Information

Technology and the Department of Health and Human Services will not be able to receive and track

environmental and clinical testing samples and results, which may lead to inaccurate result

reporting and added risks to public health due to delayed testing timelines.

Area served: Statewide

The Department of Information Technology on behalf of the Department of Health and

Human Services respectfully request approval of this amendment.

Respectfully submitted.

Denis Goulet, Commissioner

Department of Information

Technology

p Lori Weaver, Commissioner
^ Department of Health and Human

Services

DolT#2016-021E

RID: #87969 (61068)

"innovative technologies today for New Hampshire's tomorrow."



Fiscal Details

SS-2016-DPHS-21-CHEMW-A05

05-95-90<903010-82800000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, BIOMONITORING GRANT

State Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2023 102-500731
Contracts for Prog

Svc
90082801 $14,100 $0 $14,100

Sub Total $14,100 $0 $14,100

05-95-90-903510-11140000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF EMERGENCY PREPARATION RESPONSE AND RECOVERY, PH
EMERGENCY PREPAREDNESS

State Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2025 102-50.0731
Contracts for Prog

Svc
90077435 $0 $10,000 $10,000

Sub Total $0 $10,000 $10,000

01-03-03-030010-76950000 - DolT - IT for DHHS

State Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2016 038-500175
Technology -

Softv/are
3900078 $83,228 $0 $83,228

2017 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2018 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2019 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2020 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2021 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2022 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040
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SS-2016-DPHS-21-CHEMW-A05

2023 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2024 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

2025 038-500175
Technology -
Software

3900078 $118,040 $0 $118,040

Sub Total $1,145,588 $0 $1,145,588

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND HUMAN SVS; HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH LABORATORIES, NH ELC

State Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731
Contracts for Prog

Svc
90183503 $7,000 $0 $7,000

2025
102-500731 Contracts for Prog

Svc
90183569 $0 $15,000

$15,000

Sub Total
$7,000 $15,000

$22,000

01-03-03-030010-76950000 DolT, IT for DHHS 038-509038, APPLICATION

SOFTWARE

State Fiscal

Year

Class /

Account
Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2026 038-509038 Technology Software 3900078 $0 $123,950 $123,950

2027 038-509038 Technology Software 3900078 $0 $130,150 $130,150

2028 038-509038 Technology Software 3900078 $0 $136,660 $136,660

Sub Total $0 $390,760 $390,760

Overall Total $1,166,688 $415,760 $1,582,448



Docusign Envelope ID; 7E568E69-DF35-4BSA-8D4C-8731EAAE2335

State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the Chemware Maintenance contract is by and between the State of New Hampshire,
Department of Information Technology, ("State" or "Department") and Clinisys, Inc., previously
Horizon Lab Systems, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on
March 9, 2016, Item #54, amended on May 15, 2019, Item # 40, amended on July 15, 2020, Item #31,
amended on June 30, 2021, Item #96 and most recently amended on August 17, 2022, Item #28 the
Contractor agreed to perform certain services based upon the terms and conditions specified in the Contract
as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2028

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$1,582,448

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price, not to exceed the Price Limitation in Block 1.8 of Form P-37,
General Provisions, Maintenance and Optional Services Contract for the period between
the Effective Date through the Contract Completion Date in Block 1.7 of Form P-37,
General Provisions. The Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow the Contractor to invoice the State

for the following activities. Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below:

Ref# Deliverable
Projected

Delivery Date
Payment

CONTRACT YEAR 1

MAINTENANCE, SUPPORT AND
ENHANCEMENTS (1/1/2016 -
6/30/2016)

o

>
o

Maintenance and Support

CY1-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $57,020

CY1-2.0 Optional

CY1-2.1 LIMS Upgrade to Horizon v11.1 6/30/2016 $26,208

Clinisys, Inc.

SS-2016-DPHS-21-CHEMW-01-A05

v7.12.23

A-S-1.3

Page 1 of 7

Contractor Initials

—lnltl«l

Date
4/28/2025
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Ref # Deliverable
Projected

Delivery Date
Payment

SUBTOTAL $83,228

CONTRACT YEAR 2

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2016 -
6/30/2017)

CY2-1.0 Maintenance and Support

CY2-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY2-2.0 Optional

CY2-2.1 Optional Enhancements 6/30/2017 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 3

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2017 -
6/30/2018)

CY3-1.0 Maintenance and Support

CY3-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY3-2.0 Optional

CY3-2.1 Optional Enhancements 6/30/2018 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 4

MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2018 -
6/30/2019)

CY4-1.0 Maintenance and Support

CY4-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY4-2.0 Optional

CY4-2.1
Optional Enhancements- Custom
Biomonitorinq Report

6/30/2019 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 5

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2019 -
6/30/2020)

CY5-1.0 Maintenance and Support

CY5-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY5-2.0 Optional $4,000

SUBTOTAL $118,040

CONTRACT YEAR 6

MAINTENANCE, SUPPORT AND

Clinisys, Inc.

SS-2016-DPHS-21-CHEMW-01-A05

v7.ll23

A-S-1.3

Page 2 of 7

Contractor Initials

—Inltlil

Date
4/28/2025
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Ref# Deliverable
Projected

Delivery Date
Payment

ENHANCEMENTS (7/1/2020 -
6/30/2021)

CY6-1.0 Maintenance and Support

CY6-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY6-2.0 Optional $4,000

CY6-2.1

Optional Enhancements - HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

6/30/2021 $7,000

SUBTOTAL $125,040

CONTRACT YEAR 7

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2021 -
6/30/2022)

CY7-1.D Maintenance and Support

CY7-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY7-2.0 Optional

CY7-2.1 Optional Enhancements 6/30/2022 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 8

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2022 -
6/30/2023)

CY8-1.0 Maintenance and Support

CY8-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY8-2.0 Optional 6/30/2023 $4,000

CY8-2.1 Optional Enhancements 6/30/2023 $14,100

SUBTOTAL $132,140

CONTRACT YEAR 9

MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2023 -
6/30/2024)

CY9-1.0 Maintenance and Support

CY9-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY9-2.1 Optional 6mi202A $4,000

SUBTOTAL $118,040

CONTRACT YEAR 10

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2024 -
6/30/2025)

Clinisys, Inc.

SS-2016-DPHS-21-CHEMW-01-A05

v7.12.23

A-S-1.3

Page 3 of 7

Contractor Initials

—Initial

Date
4/28/2025
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Ref# Deliverable
Projected

Delivery Date
Payment

CY10-1.0 Maintenance and Support

CY10-1.1
Annual maintenance and support
for Horizon and Oracle

Ongoing $114,040

CY10-2.0 Optional 6/30/2025. $4,000

CY10-2.1

Optional Enhancements- HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

6/30/2025 $25,000

SUBTOTAL $143,040

CONTRACT YEAR 11
MAINTENANCE. SUPPORT AND

ENHANCEMENTS (7/1/2025 -
6/30/2026)

CY11-1.0 Maintenance and Support

CY11-1.1
Annual maintenance and support
for Horizon and Oracle

$123,950

CY11-2.0 Optional $0

CY11-2.1 Optional Enhancements $0

SUBTOTAL $123,950

CONTRACT YEAR 12

MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2026 -
6/30/2027)

CY12-1.0 Maintenance and Support

CY12-1.1
Annual maintenance and support
for Horizon and Oracle

$130,150

CY12-2.0 Optional $0

CY12-2.1

Optional Enhancements-HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

$0

SUBTOTAL $130,150

CONTRACT YEAR 13

MAINTENANCE. SUPPORT AND
ENHANCEMENTS (7/1/2027 -
6/30/2028)

CY13-1.0 Maintenance and Support

CY13-1.1

Annual maintenance and support
For Horizon and

OracleMaintenance and Support
$136,660

CY13-2.0 Optional $0

CY13-2.1CY Optional Enhancements $0

SUBTOTAL $136,660

Grand Total $1,582,448

Clinisys, Inc.

SS-2016-DPHS-21-CHEMW-01-A05

v7.12.23

A-S-1.3

Page 4 of 7

Contractor Initials

—Initjjl

av.

Date
4/28/2025
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5. Modify Chemware Maintenance Contract 2016-021. Part 3. Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.6, Summary-Maintenance Support and
Optional Services, to read:

1.6 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES -

Table 1.8: Optional Services

Service Year Year 1 Year 2 Year 3 Year 4 Year 5 Year 6
■ f

Year 7 |

Maintenance

and Support
Services

$57,020 $114,040 $114,040 $114,040 $114,040 $114,040
n J 3

$11,4.040
■  fi'

Optional
Services

$26,208 $4,000 $4,000 $4,000 $4,000 $11,000 $4,000

SUBTOTALS: $83,228 $118,040 $118,040 $125,540 $125,040 $118,040
•''' a,/

$118,040Trr
"  .1

Service Year Year 8 Year 9 ■ Year 10 Year 11 Year 12 Year 13
•• ij

Totals
.  It"

Maintenance

and Support
Services

$114,040 $114,040 $114,040 $123,950 $130,150 $136,660
tV

$1,474,140a

(t

Optional
Services

$18,100 $4,000 $29,000 $0 $0 $0 $108,308

SUBTOTALS: $124,640 $118,040 $143,040 $123,950 $130,150 $136*660 $1,582,448
u

i

1
1

GRAND TOTAL $1,582,446 [-

6. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, 2. Contract Price, to read:

Notwithstanding any provision in the contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments by the State exceed
$1,582,448 ("Total Contract Price"). The payment by the State of the total contract price
shall be the only, and the complete reimbursement to Clinisys, Inc. for all fees and
expenses, of whatever nature, incurred by Clinisys, Inc. in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

Clinisys. Inc.

SS-2016-DPHS.21-CHEMW-01.A05
v7.12.23

A-S-1.3

Page 5 of 7

Contractor Initials

— InrtJtl

Date
4/28/2025
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon, upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

April 28, 2025

Date

State of New Hampshire
Department of Information Technology

Name; Denis Goulet

Title: ClO / DOIT Commissioner

State of New Hampshire
Department of Health and Human Services

4/29/2025

Date

^0»cuSign«d by:

Xkia uv44-
— n7T«an>nCQ7nir-7

Name: lain watt

Title. Director - dphs

Clinisys, Inc.

4/28/2025

Date

C- $lgn«d by:
-SfVMn77Af=ft31A71

Name: Anne Rounds

Title: Director of contracts

Clinisys, Inc.

SS-2016-DPHS-21-CHEMW-01-A05
V. 7.12.23

A-S-1.3

Page 6 of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

•OoeuSlfln»<l by:

4/29/2025 '

OFFICE OF THE ATTORNEY GENERAL

OoeuSion«<l by:

(xK.wt'V.o

Date Name: Robyn Guarino

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Clinisys, Inc. A-S-1.3

SS-2016-DPHS-21-CHEMW-01-A05 Page 7 of 7
V. 7.12.23
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clinisus

March 19,2025

State of New Hampshire ("You" or "Your")

Department of Information Technology

27 Hazen Drive

Concord, New Hampshire 03301

for

Department of Health and Human Services

129 Pleasant Street

Concord, New Hampshire 03301-3857

Delivered via email to: Kristine.o.nikltas@dhhs.nh.eov

REGARDING: Integration of Horizon Lab Systems, LLC (f.k.a. ChemWare, LLC) by
Clinisys, Inc. (f.k.a. Sunquest Information Systems, Inc.)

REFERENCE: Contract between the State of New Hampshire and Horizon Lab Systems, LLC

approved by New Hampshire Governor, her Excellency Margaret Wood Hassan and

the Honorable Executive Council of the State House, on March 9,2016 ("Contract")

To Whom It May Concern:

As you may know. Horizon Lab Systems, LLC ("Horizon") was acquired by Roper Technologies
("Roper") in May 2022 and as a result became an affiliate of Clinisys, Inc. f.k.a. Sunquest Information

Systems, Inc. ("Clinisys") under common ownership with Roper Technologies. To take advantage of
a broader set of Laboratory Information Management System experience, innovation, and assets to

support our customers globally, we (Roper, Horizon, and Clinisys) have made the decision to fully
integrate Horizon into Clinisys ("Integration"). As a result, effective September 30, 2022 (the
"Closing Date") Horizon is dissolved and the Contract between the State of New Hampshire and
Horizon Lab Systems, LLC, including all rights and obligations of Horizon contained therein, are
transferred to Clinisys. Clinisys willingly accepts these obligations and covenants to provide the

software products and ongoing services to You.

If you have any questions regarding this letter, please feel free to contact your account

representative, Charlotte Fort Findley (charlotte.fortfindlev@clinisvs.com) or me directly at
anne.rounds@clinisvs.com. We thank you for your partnership and look forward to many more

years of serving your organization.

Sincerely,

— Signtd by:

— 5044077AF«3t471...

Anne Rounds

Director of Contracts

Clinisys, Inc.

3300 E. Sunrise Drive. Tucson AZ 85718

T 520-570-2000, W wwv/.ciinisys.com
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New Hampshire Department of Health and Human Services
Assignment of Contract from Horizon Lab Systems, LLC. to Clinisys, Inc.

CONSENT TO CONTRACT ASSIGNMENT

Horizon Lab Systems, LLC. was acquired by Clinisys, Inc. on October 3, 2022, and Clinisys, Inc. is providing services to

the Department under the following Contract;

Contract Name G&C Approval Date & Item #

Horizon Lab Systems, LLC Chemware Maintenance March 9, 2016, Item #54, amended on
May 15, 2019, Item #40, amended on July
15, 2020, Item #31, amended on June 30,
2021, Item #96, and most recently
amended on August 17, 2022, Item #28

The Department hereby conditionally consents to assignment by Horizon Lab Systems, LLC., 900 Ridgefield Drive,

Suite 150, Raleigh, NO 27609 (Vendor #171140) to Clinisys Inc., 3300 East Sunrise Drive, Suite 250, Tucson, AZ, 85718

(Vendor #444583). This Consent is conditioned upon Clinisys Inc.'s acknowledgment and agreement to assume full

responsibility for performance of the entirety of the Contract, including but not limited to any and all obligations and

liabilities on the Contract for the full term of the Contract, beginning from the original effective date through the final termination

date.

Clinisys Inc. agrees that it will accept assignment of the aforementioned Contract, effective October 3, 2022. Clinisys Inc.

agrees that, as the assignee, it fully assumes responsibility for performance of the Contract in its entirety, including but not

limited to any and all obligations and liabilities, for the full term of the Contract beginning on the original effective date through

the final termination date.

I. Anne Rounds, am duly authorized and empowered to fully bind Clinisys, Inc. to the representations herein and to execute this

Consent to Contract Assignment on behalf of Clinisys, Inc.

Clinisys, Inc.

By:

—signed by:

Date;

-SLUaUIIAt-BJiaM...—

Anne Rounds
.  3/24/2025

By:

— DocuSlgned by;

X-.i'a U)«.44'

^  0778DD»rQ?8<67..

Title: Director of Contracts

Date:
3/27/2025

lain Watt

Director, NH Department of Health and Human Services, Division of Public Health Services

Page 1 of i
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certifj' that CLINISYS, INC. is

a Pennsylvania Profit Corporation registered to transact business in New Hampshire on February 03, 2025.1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 983581

Certificate Number: 0007064189

SI
Ar

o

A

^3

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24th day of February A.D. 2025.

David M. Scanlan

Secretary of State
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clinisys

CERTIFICATE OF VOTBAUTHORITY

I.Andrew Branskt of Clinisys, Inc. do hereby certify that:

1. I am the Chief Financial Officer (CFO) of Clinisys, Inc.

2. That the Director of Contracts is hereby authorized on behalf of this company to enter
into said contracts with the State, and to execute any and all documents, agreements,
and other instruments, and any amendments, revisions, or modifications thereto, as
he/she may deem necessary, desirable or appropriate, and Anne Rounds is the duly
authorized Director of Contracts of this company.

3. I further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the company and that this authorization
shall remain valid for thirty (30) days from the date of this certificate.

•OocuStgntd by;

16 April 2025 | 16:36 BST

04CEBB3000fM^

Name: Andrew Branski

Title: CFO

Company Name: Clinisys, Inc.

Date:

Corporate offices 3300 E. Sunrise Drive, Tucson, A2 85718 • 520-570-2000 • www.clinisys.com
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CERTIFICATE OF VOTE/AUTHORITY

I, Andrew Branski of Clinisys, Inc. do hereby certify that:

1. I am the Chief Financial Officer (CFO) of Clinisys, Inc.

2. That the Director of Contracts is hereby authorized on behalf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, and other
instruments, and any amendments, revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and Anne Rounds is the duly authorized Director of Contracts

of this company.

3. I further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above currently occupies the position indicated- and that they
have full authority to bind the company and that this authorization shall remain valid for thirty (30)

days from the date of this certificate.

Name: Andrew Branski Date

Title: CFO

Company Name: Clinisys, Inc.
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ACORO CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOnrVYY)

3/28/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Commercial Lines - (404) 923-3700

USI Insurance Services LLC

1 Concourse Parkway NE. Suite 700

Atlanta. GA 30328

NAMef®^ Christina McMahan .
F... 470.377.8722 610.537.1929

A^ESS: chri$tina.mcmahan@usi.com
INSURER(8) AFFORDING COVERAGE NAICO

INSURER A Zurich American Insurance Co 16535

INSURED

Roper Technologies. Inc; A Parent Company

Clinisys, Inc. successor in interest to Horizon Lab Systems. LLC

3300 East Sunrise Drive

Tuscon.AZ 85718

INSURER B American Guarantee and Liability insurance Com 26247

INSURERC American Zurich Insurance Company 40142

INSURER D Zurich American Ins Co of Illinois 27855

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 15948717 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WVDTYPE OF INSURANCE
AODL

INSU POUCYNUMBER
POLICY EFF
IMM/DD/YYYYI

POLICY EXP
(MM/DOfYYYY) LIMITS

INSR
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

Conmctuai Liability

GLO 4837823 04 04/01/2025 04/01/2026 EACH OCCURRENCE

DXCWGE TO RENTED
PREMISES fEa occurrence!

MED EXP (Any ooq pef»o«>)

PERSONAL S AOV INJURY

GENL AGGREGATE LIMIT APPLIES PER:

POLICY [T] (ZH LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea accKtent)

3.000,000

1.000,000

10,000

3.000,000

S.000.000

5,000.000

AUTOMOBILE LIABILITY

X  ANY AUTO

BAP 4837825 04 04/01/2025 04/01/2026 2,000.000

eOOlLV INJURY (Pet paraon)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

$25,000 Com

SCHEDULED
AUTOS
NONOWNED

AUTOS ONLY

S25.000 Coll

BODILY INJURY (Pec acddafit)

PROPERTY DAMAGE
(Pareeddanll

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMSAilADE

AUC 5224454-24 04/01/2025 04/01/2026 EACH OCCURRENCE 3.000,000

AGGREGATE 3,000,000

RETENTION S

WORKERS COMPENSATION'

AND EMPLOYERS- LIABILITY

ANYPROPRIETOR/PARTNER/EXeCUTIVE
OFFICER/MEMBEREXCLUOEO?
(Mandatory in NH)
If yes. dcsabo under
DESCRIPTION OF OPERATIONS bdow

I I IS

WC 4837821 04 (AOS)

WC 4837822 04 (MA, Wl)

04/01/2025

04/01/2025

04/01/2026

04/01/2028

PER
STATUTE

OTH-

ER

E.L. EACH ACCIDENT 1.000.000

E.L. DISEASE - EA EMPLOYEE 1.000.000

E.L. DISEASE • POLICY LIMIT 1.000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORO 101. Additional Ramarks Sctfadula, may ba attached ii mora spaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

State of NH

Department of Health and Human Services

129 Pleasant Street

Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REraESENTATIVE

The ACORD name and logo are registered marks of ACORD ® 1988*2015 ACORD CORPORATION. All rights reserved.
ACORD 25(2016/03)
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STATE OF NEW HAMPSHIRE
DEPARTMEP^TOF INFORMATION TECHNOLOGY

27 Kszen Dr., Concord NH 03301
Pax: 603-271.1516 TOD Accew: 1-800.735.2964

www.nh.gov/doil

V

Denis Goutet

Commissioner

July 7, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (OolT), for the benefit of the Department
of Health and Human Services (DHHS), to amend an existing agreement with Horizon Lab Systems, LLC
(VCP171140J, Raleigh, NC, by Increasing the price limitation by S6,600, from $1,160,088 to $1,166,688,
for the procurerhent of software to build chemical testing reporting capacity, effective upon Governor
and Council approval through June 30,2025. 10096 Federal Funds.

The original contract was approved by Governor and Council on March 9, 2016, Item PS4,
amended on May 15, 2019, Item #40, amended on July 15, 2020, Item #31, and most recently amended
onJune30,2021, Item #96. ,. > /

10096 Other (Agency Class 27) funds: the Agency Qass 027 used by the Department of Health and Human
Services to reimburse DolT is 10096 Federal Funds.

Funds are available in the following accounts for State Fiscal Year 2023, and are anticipated to be
available In State Fiscal Years 2024 and 202S, upon the availability and continued appropriation of funds
In the future operating budget, with the authority to adjust budget line items within the price limitation
and encumbrances between state fiscal years through the Budget Office, If needed and justified.

05-95-90-903010-82800000 HEALTH AND SOQAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, BIOMQNITORING GRANT

State

Fiscal

Year

Class/
Account

Class Title
Job

Number

Current

Budget

Irtcreased

(Decreased)
Amount

Revised

Budget

2023 102-500731
Contracts for

Prog Svc
90082801

$7,500 $6,600 $14,100

Subtotal $7,500 $6,600 $14,100

01-03-03-030010-76950000 - DoH - IT for DHHS

State

Fiscal

Year

Qass/

Account
Class Title

Job

Number

Current

Budget

Increased .

(Decreased)

Amount

Revised

Budget

The Deportment of Heallh onH Human Servieee' Miteion ie to Join communitiee endfamitiee
in providing opportunities for eilixerts to achieve health and independence.
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2016 038-500175
Technology •

Software
03900078

$83,228.00
$0

$83,228.00

2017 038-500175
Technology -
Software

03900078 $118,040 $0 S 118,040

2018 038-500175
Technology-
Software

03900078
$118,040

SO $118,040

2019 038-500175
Technology -
Software

03900078
$118,040 SO

$118,040

2020 038-500175
Technology -
Software

03900078
$118,040 SO

$118,040

2021 038-500175
Technology-
Software

03900078
$118,040 SO

$118,040

2022 038-500175
Technology -

Software
03900078

$118,040 $0 $118,040

2023 038-500175
Technology •
Software

03900078
$118,040 $0 $118,040

2024 038-S0017S ,
Technology-
Software

03900078
$118,040 SO $118,040

2025 038-500175
Technology -

Software
03900078

$118,040 SO $118,040

Subtotal $tJ4S,5S8 $0 $1,145^

05-95-90>903010-1635 HEALTH AND SOQAL SERVICES^ DEPARTMENT OF HEALTH AND HUMAN SVS;

HHS: DIVISION OF PUBUC HEALTH, BUREAU OF PUBLIC HEALTH LABORATORIES, NH ELC

State

Fiscal

Year

Oass/
Account

Class Title
Job

Number

Current

Budget

liKreased

(Decreased)

Amount

Revbed

Budget

2021 102-500731
Contrads for

Prog Svc
90183503 $7,000 $0 $7,000

Subtotal $7,000 $0 $7,000

Total $1,160,088 $6,600 $1,166,688

EXPLANATION

The purpose of this request Is to provide additional funds to the existing laboratory Information
Management System enhancements to allow Public Health Laboratories to build complex biomonitoring
and chemical testing reporting by utilizing the vendor-supported reporting solution, to develop custom

reports.

The development of custom-reports through the reporting solution will enable automated report
generation by the vendor's Laboratory Information Management System, saving DHHS staff substantial
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time and effort while eliminating potential data-entry and transcription errors. In addition, custom reports
developed through this reporting solution will be utilized in other environmental health investigations.

Biomonitoring Is the worldwide standard procedure for assessing people's exposure to chemicals
that may be toxic, and responding to environmental public health issues. Through biomonitoring. the
OHMS can determine the environmental chemicals to which people have been exposed, the amounts of

chemicals that are actually In people's bodies, and people's nutrition status by measuring Indicators such
as iron and folate. This information Is then used by the DHHS to improve the detection, diagnosis,
treatment and prevention of disease, injury, and harmful exposures in populations.

Should the Governor and Council not authorize this request, the DHHS would have only a limited

ability to report results of complex environmental and clinical chemical contaminant testing to
participants In environmental health Investigations and other State agencies.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number tt93.070, FAIN ffNUS8EH001327.

In the event that the Federal Funds become no longer available, General Funds will not be

requested to support this program.

The Department of information Technology and the Department of Health and Human
Services respectfully request approval of this contract.

Respectfully submitted,

Denis Goulet, Commissioner

Department of Information

Technology

Respectfully submitted.

Lori Shjbmette, Commissioner

(0^ Department of Health and Human
n ̂  Services

DG/ik

DolT d2016-021D

RID: 61068

cc: Michael Williams. IT Manager, DolT
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301
Fax: 603-271.1516 TDD Access: 1-800-73S-2964

www.nh.gov/dolt

Denis Coulc(

Commissioner

July 15,2022

Lori A. Shibinetle, Commissioner
Department of Health and Human Services

State of New Hampshire
129 Pleasant Street

Concord, NH 01301

Dear Commissioner Shibinettc:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Horizon Lab Systems, LLC.,
900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 (Vendor # 171 140) as described below and referenced
as DoIT No. 20l6-02ld.

The purpose of this request is to enter into a contract amendment with Horizon Lab
Systems, LLC, to procure software to build chemical testing reporting capacity.

The funding amount for this amendment is $6.W0.00 increasing the price limitation from
$1,160,088.00 to $ 1,166ip88.00 effective upon Governor and E.xecutivc Council approval.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

Sincerely,

((jjo
Denis Goulet

DG/kaf

DoIT #2016^2 ID

RID: 61068

cc: Michael Williams, IT Manager, DoIT

"Innovative Technologies Today /or New Hampshire's Tomorrow"
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State of New Hampshire
New Hampshire Department of Information Technology

Amendment #4

This Amendment to the Chemware Maintenance contract is by and between the State of New Hampshire.
Department of information Technoiogy ("State" or "Department") and Horizon Lab Systems. LLC ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 9, 2016, Item #54. amended on May 15. 2019, item # 40, amended on July 15, 2020, item #31,
and most recently amended on June 30,2021, Item #96. the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, Genera! Provistons, Paragraph 18. and Contract 2016-021 Part 2,
Section 2 Contract Term, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the rnuluai covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,166,688

2. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B. Price and Payment
Schedule. Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE

Firm Fixed Price1.1

This is a Firm Fixed Price, not to-exceed the Price Limitation in Block 1.8 of Form P-37.
General Provisions, Maintenance and Optional Services Contract for the period between
the Effective Date through the Contract Completion Date in Block 1.7 of Form P-37.
General Provisions. The Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow the Contractor to invoice the State

for the following activities. Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below:

Ref# Deliverable
Projected

Delivery Date
Payment

CONTRACT YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

(1/1/2010.6/30/2016)

CY1-1.0 Maintenance and Suppon

CY1-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing ■ $57,020

CY1-2.0 Optional

CY1-2.1 LIMS Upgrade to Horizon vll.1 6/30/2016 $26,208

SUBTOTAL $83,228

CONTRACT YEAR 2 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2016-6/30/2017)

Horizon Lab Systems, LLC

SS-2016-DPHS-21-CH6MW-01-A04

A-S-1.3

Page 1 of 7

Contractor initials

Date
7/12/2022
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Ref# Deliverable
Projected

Delivery Date
Payment

CY2-1.0 Maintenance and Support

CY2-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing ■ $114,040

CY2-2.D Optional

CY2-2.1 Optional Enhancements 6/30/2017 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 3 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2017. 6/30/2018)

CY3-1.0. Maintenance and Support

CY3-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY3-2.0 Optional

CY3-2.1 Optional Enhancements 6/30/2018 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

C7/1/201 a ■ 6/30/2019)

CY4-1.0 Maintenance and Support

CY4-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY4-2.0 Optional

CY4-2.1
Optional Enhancements* Custom
Biomonitorlng Report

6/30/2019 $11,500

SUBTOTAL $125,540

CONTRACT YEAR 5 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2019-6/30/2020)

CY5-1.0 Maintenance and Support

CY5-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY5-2.0 Optional

CY5-2.1 Optional Enhancements 6/30/2020 $4,000

CY5-2.2

Optional Enhancements-
Implementation of Electronic Test
Ordering and Reporting

6/30/2020 $7,000

sueroTAL $125,040

CONTRACT YEAR 6 MAINTENANCE.

SUPPORT AND ENHANCEMENTS

7/1/2020-6/30/2021)

CY6- 1.0 Maintenance and Support

Horizon Lab Systems. LLC

SS-2016-OPHS-21-CHEMW^1.A04

A-S-1.3

Page 2 of 7

Contractor Initials

Date

&
7/12/2022
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Ref# Deliverable
Projected

Delivery Date
Payment

CY6-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY6-2.0 Optional

CY6-2.1 Optional Enhancements 6/30/2021 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 7 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2021 -6/30/20221

CY7-1.0 Maintenance and Support

CY7.1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY7-2.0 Optional

CY7-2.1 Optional Enhancements 6/30/2022 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 8 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2022 - 6/30/2023)

CY8-1.0 Maintenance and Support

CY8-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing ' $114,040

CY8-1.2 Optional Enhancements 6/30/2023 $10,600

SUBTOTAL $124,640

CONTRACT YEAR 9 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2023 • 6/30/2024)

CY9-1.0 Maintenance and Support

CY9-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY9-2.0 Optional

CY9-2.1 Optional 6/30/2024 $4,000

CY9^2.2 Optional Enhancements 6/30/2024

SUBTOTAL $118,040

CONTRACT YEAR 10 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2024 - 6/30/2025)

CY10-1.0 Maintenance and Support

CY10-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY10-2.0 Optional

CY10-2.1 Optional Enhancements 6/30/2025 $4,000

SUBTOTAL $118,040

Grand Total $1,166,688

Horizon Lab Systems, LLC

SS-2016-OPHS.21-CHEMW-01:A04

A-S-1.3

Page 3 of 7

Contractor Initials^

Date
7/12/2022
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3. Modify Chemware Maintenance Contract 2016-021, Part 3. Exhibit B. Price and Payment
Schedule. Section 1. Payment Schedule, Subsection 1.4, Maintenance, and Support Pricing
Worksheet, to read;

Table 1.4: Maintenance, and Support Pricing Worksheet

Contract Contract Contract Contract Contract Year

Year 6 Year 7 Years Year 9 10

SPY 2021 SPY 2022 SPY 2023 SPY 2024 SPY 2025

Licenses 7/1/21 • 7/1/22 ■ 7/1/23 - 7/1/24 - 7/1/25 - 6/30/26

6/30/22 6/30/23 6/30/24 6/30/25

Centrat'One, unlimited, 4 $70,934 $70,934 $70,934 $70,934 $70,934
orocessor and includes

HORIZON Reoorts. Telerik $10,936 S10.936 $16,936 S10.936 $10,936

HORIZON Instruments, $22,465 $22,465 $22,465 $22,465 $22,465
unlimited

HORIZON Charts, unlimited $1,767 $1,767 $1,767 $1,767 $1,767

HORIZON Documents $2,903 $2,903 $2,903 $2,903 $2,903
HORIZON Charts, unlimited $1,767 $1,767 $1,767 $1,767 $1,767

Data Innovations, 4 $2,392 $2,392 $2,392 $2,392 $2,392
instruments

Simplelndex Barcode. 1
workstation

$189 $189 S189 S189 $189

TOTAL $113,353 $113,353 $119,353 $113,353 $113,353
Grand Total $572,765

4. Modify Chemware Maintenance Contract 2016-021, Part 3. Exhibit 8, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.6, Summary-Maintenance Support and
Optional Services, to read:

1.6 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

Table 1.6; Optional Services

Servico Ysar-

Year i Year 2 Yeaf.3 Yaa'r 4 Year 5

C ■ "

Year 6 Year 7 Year 8 Year 9 Yoar10 . Touts

MainieriancQ .

and Support
Services

$57,020

«.

$114,040 $114,040 $114,040 $114,040 $114,040
^  t':

$114,040 ■$114,040 $114,040. $114,040 $1,083.360'

Optlonal
Servtces $26,208 $4,000 $4,000 $11,500 $11,000 $4,000 $4,000 $10,600 $4,000 $4,000 $77,308

'SUSTOTALS:-
• 1

$63,228 $116,040 $118,040 $125,540 $125,040 $116,040 >118.040 $124,040 S118.040 $116,040 SI.186,688

.GRAND '
TOTAL:,-

$1,166,888

5. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit 8, Price and Payment
Schedule. 2. Contract Price to read: '

Notwithstanding any provision in the contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments by the StatejSKceed
$1,166,688 (Total Contract Price"). The payment by the State of the total coiltwt)price

Horizon Lab Systems. LLC A-S-1.3 Contractof Initials^-—-—
SS-2016-DPHS-21 -CHEMW-OI-AOA Page 4 of 7 Date
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shall be the only, and the complete reimbursement to Horizon Lab Systems, LLC for all
fees and expenses, of whatever nature, Incurred by Horizon Lab Systems, LLC in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses Incurred in the
performance of the Services performed under this Contract.

if i^lex.Horizon Lab Syslems. LLC A-S-1.3 Contractorlnitlals

SS-2016-DPHS-21-CHEMW01-A04 Page 5 of 7
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/^1 terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

7/13/2022

Date

•OMuSlgnMby;

Ni/?|?*^?WTrTI7TrTTe7
Title: oi rector

7/15/2022

Date

State of New Hampshire
Department of Information Technology

lame: DenisGoulet

Title: Commissioner

7/12/2022

Date

Horizon Lab Systems, LLC
^.•^OocuSlgnM bf.

Name'WSVanski
Title; chief Financial Officer and Treasurer

Horizon Lab Systems. LLC

SS-2016-DPHS-21-CHEMW-01-A04

A.S.1.2

Page 6 of 7
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The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

0»cw9ign*4 br:'0»cwSign*4 br:

7/13/2022
v.

Date NameT^y" cuanno
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Horizon Lab Systems. LLC A-S-1.2

SS-2016-DPHS.21-CHEMW-01-A04 Page 7 of 7



Docusign Envelope ID; 7E568E69-DF35-4B5A^D4C-6731EAAE2335

OocuSlgn Envelope ID: SSDF20FP-2863-4B44.937O-5O45C3BE1O9A

Denis Goukc

Co/nnu'ssicner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Helen Dr., Concord. NH 03301

Fa«; 603.27M516 TOO Access: M00.735-29M

www.nh.gov/doit

June 11. 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (OolT). for the benefit of the
Departrrient of Health and Human Services (OHHS) to exercise a contract renewal option with
HORIZON Lab Systems, LLC. (VC#171140). Raleigh. NC by increasing the price
limitation by $472,160 from $687,928 to $1,160,088 and by extending the completion date
from June 30, 2021 to June 30. 2025 for the provision of software maintenance and support and
other optional services, effective upon Governor and Council approval through June 30, 2025.
The original contract was approved by Governor and Council on March 9. 2016, item #54. and
most recently amended with Governor and Council approval on July 15. 2020, item #31,

100% Other {Agency Class 27) funds: the Agency Class 027 used by the Department of
Health and Human Services to reimburse OolT is 100% Federal Funds.

Funds are anticipated to be available in the following accounts in State Fiscal Years 2022, 2023.
2024, and 2025. upon the availability and continued appropriation of funds in the future operating
budget, with the authority to adjust budget line items within the price limitation and encumbrances
between state fiscal years through the Budget OfTice. if needed and justified, without approval
from Governor and Executive Council.

CAT#-DEPT#.AGENCY#.
ACTIVITY#-ACCOUNTING
UNIT #. DEPT NAIVtE-
AGENCY NAME

ACCOUNTING UNIT
1 NAME CLASS- OBJECT
• DESC

Activity
Code

FY 22 FY 23

■

FY 24 FY 25 Total

Amount

01.03-03-030030-76950000 -
DolT - IT for OHHS 038-500175
ASO HHS OPHS HW/SW

SERVICES

03900108 $118,040 $118,040 $118,040 $118,040 $472,160

EXPLANATION

The Contractor is currently providing report writing'and instrument interface services for the
Horizon Laboratory Information Management System.

7^« Dtv^rimtn! o( Heellh ond Humon Sertiicti' Mntian i» lo join coipimuin'tifs onrf fo/niliei
ill providing opporltiiiiiiei (or ruinnt lo ochitix htollh and Indrpendtnct.
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His Excellency, Governor Christopher T. Sununu
8r>d the Honorable Coundl

Page 3 of 3

The original contract was approved by Governor and Council on March 9. 2016, item #54.
It was subsequently amended with Governor and Council approval on May 15. 2019. Item #40.
and most recently amended with Governor and Council approval on July 15. 2020, item #31.

The purpose of this request is to provide software maintenance and support for the
Chemware Horizon LIMS. The Contractor will continue to provide dedicaled software employed
for specimen receipt, analysis, reporting, and invoicing of laboratory testing performed by Public
Health Laboratories.

The population served includes Public Health Laboratories, the Department of Corrections
staff and correctional facility population, and the general population. Services are needed to
improve continuing clinical testing. The Department of Corrections is one of the Public. Health
Laboratories' highest volume clients for clinical testing, prior to the SARS CoV-2 pandemic.
Establishing Electronic Test Orders and Results with the Department of Corrections will introduce
significant efficiencies in testing for both the Public Health Laboratories and the Department of
Corrections. Once established, Electronic Test Orders and Results could potentially be expanded
to other high-volume Public Health Laboratories Qients end could be used as part of a future
pandemic response.

The Department of Health and Human Services will evaluate this agreement by
monitoring the Contractor's ability to increase Electronic Test Orders and Results capacity for
Public Health Laboratories.

As referenced in Part 2 of the original contract, the parties have the option to extend the
agreement for up to four (4) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
Is exercising its option to renew services for four (4) of the four (4) years available.

Should the Governor and Council not authorize this request the Department of Health
and Human Services may not be able to process complex environmental and clinical testing
results, and may not present the Information to the public in a timely and efficient manner, as
required by the CDC grant.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.



Oocusign Envelope ID; 7E568E69-DF35-485A-8D4C-8731EAAE2335

DocuSign Envelope ID; 59DF20FF-2U3-4B44-g37().s045C3BE109A

Hit Etceflency, Governor Chrftsopher T. Sununu
and the Honorable Council

Page 3 of 3

The Departmenl of InformaUon Technology and the Department of Health and Human
Services respectfully requests approval of this contract.

Respectfully submitted.

Denis Goulet. Commissioner

Departmenl of Information
Technology

Respectfully submitted,

Lorl Shibinelte, Commissioner

Departmenl of Health and Human
Services

DG/kaf .

LS/bp
DoiT #2016-021C

RID: 61068

cc: Michael Williams. IT Manager, DolT
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HoTcn Dr., Concord. NH 03301

Fax: 603.271.1515 TOD Access: l.SOO.735.2964

www.nh.gov/dolt

Dcnb Coulct

Commissioner

June 11, 202)

Lori A. Shibinette, Commissioner
Department of Health and Human Services
Stale of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinene:

This lener represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Horizon Lab Systems, LLC.,
900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 (Vendor #171 140) as described below and referenced
asDolTNo.20l6-02lC.

The purpose of this request is to enter into a contract amendment with Horizon Lab
Systems, LLC, to modify the scope of services to include the provision of software
maintenance and support and other optional services such as electronic test order and
results capacity for the Public Health Laboratories.

The funding amount for this amendment is S472,I60 increasing the price limitation from
S687,928 to SI. 160,088, and extending the completion date from June 30,2021 to June 30.
2025 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

Sincerely,

lU
Denis Goulet

DG/Vaf

DolT#20l6-02lC

RID: 61068

cc: Michael Williams. IT Manager. DoIT

"Innovoiive Technologies Today/or New Hampshire's Tomorrow'
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Chemware Maintenance contract Is by and between the State of New Hampshire.
Department of Information Technology ("State" or "Department") and HORIZON Lab Systems. LLC ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 9. 2016. (Item U 54). as amended on May 15, 2019, (Item U 40), and as arpended on July 15.
2020 (Item# 31), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, and. Contract 2016-021 Part 2,
Section 2 Contract Term, the Contract may be amended upon written agreement of the parties and
approval from the Governor arid Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these sen/ices; and

NOW THEREFORE, ir) consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

June 30. 2025

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$1,160,088

3. Modify Chemware Maintenance Contract 2016-021, Part 3. Exhibit B. Price and Payment
Schedule, Section 1. Payment Schedule. Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price, not to exceed the Price Limitation in Block 1.8 of Form P-37.
General Provisions. Maintenance and Optional Services Contract for the period between the
Effective Date through the Contract Completion Date in Block 1.7 of Form P-37, General
Provisions. The Contractor shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow the Contractor to invoice the State for the following
activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

Ref# Oelivorable
Projected

Delivery Date
Payment

CONTRACT YEAR 1 MAINTENANCE.

SUPPORT AND ENHANCEMENTS

n/1/2016 . 8/30/2016)

CY1-1.0 Maintenance and Support

CY1-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $57,020

CY1-2.0 Optional

CY1-2.1 LIMS-Upgrade to Horizon vll.l 6/30/2016 $26,208

SUBTOTAL $83,228 /

HORIZON Lab Syslerrs, LLC

SS-2016-DPHS-21-CHEMW^1-A03

DolT IV 2016-021A3

Contractor Initials

Page i of 7 Date
6/9/2021
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CONTRACT YEAR 2 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

17/1/2016-5^0/2017) "

CY2-1.0 Maintenance and Support

CY2-1.1
Annual maintenance and support tor
Horizon and Oracle

Ongoing $114,040

CY2-2.0 Optional

CY2-2.1 Optional Enhancemenis 6/30/2017 S4.000

SUBTOTAL $116,040

CONTRACT YEAR 3 MAINTENANCE.

SUPPORT AND ENHANCEMENTS

(7/1/2017-5/30/2018)

CY3-1.0 Maintenance and Support

CY3-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY3-2.0 Optional

CY3-2.1 Optional Enhancements 6/30/2018 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

(7/1/2018-6/30/2019)

CY4. 1.0 Maintenance and Support

CY4.1.1
Annual maintenance and support tor
Horizon and Oracle

Ongoing $114,040

CY4.2.0 Optional

CY4-2.1
Optional Enhancements- Custom
Blomonitorinq Report

■6/30/2019 $11,500

subtotal $125,540
CONTRACT YEAR 5 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
(7/1/2019-6/30/2020)

CY5-1.0 Maintenance and Support

CY5-1.1 Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY5-2.b Optional

CY5-2.1 Optional Enhancements 6/30/2020 $4,000

CY5-2.2
Optional Enhancements -
Implementation of Eleclronic Test
Orderinq and Reportinq

6/30/2020 $7,000

SUBTOTAL $125,040

CONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENH/VNCEMENTS
7/1/2020- 6/30/2021)

CY6. 1.0 Sitainlenance and Support

HORIZON Lab Sysiems. LLC

SS-2016-OPHS-21-CHEMW.01-A03
OolT# 2016-021 A3

Contrador iniiiels

Page 2 of 7 Dale
6/9/2021
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CY6-1.1
Annual maintenance and support for
Horizon and Oracle Ongoing $114,040

CY6-2.0 Opllonal

CY6-2.1 Optional Enhancements 6/30/2021 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 6 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2021 .6/30/2022)

CY7-1.0 Mainienance and Support

CY7-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY7-2.0 Optional

CY7-2.1 Optional Enhancements 6/30/2022 S4.000

SUBTOTAL $118.040

CONTRACT YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

(7/1/2022-6/30/2023)

CY8-1.0 Maintenance and Support

CY8-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CY8-2.0 Optional

CY8-2.1 Optional Enhancements 6/30/2023 $4,000

■SUBTOTAL $118,040

CONTRACT YEAR 5 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
(7/1/2023- 6/30/2024)

CY9-1.0 Mainienance and Support

CY9-1.1 Annual mainienance and support for
Horizon and Oracle

Ongoing $114,040

CY9-2.0 Optional

CY9-2.1 Optional 6/30/2023 $4,000

CY9-2.2 Optional Enhancements 6/30/2023

SUBTOTAL $118,040

CONTRACT YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
7/1/2024-6/30/2025)

CY10- 1.0 Maintenance and Support

. CY10-1.1
Annual maintenance and support for
Horizon and Oracle

Ongoing $114,040

CYlO-2.a Optional

CY10-2.1 Opliona! Enhancemenis 6/30/2019 $4,000

SUBTOTAL $118,040

Grand Total $1,160,088

>N Lab Systems, LLC Contractor IrtiUals ^

SS-201 ft-OPHS.2 ̂  -CHEMW-OI -AOS
DolT#2016-021A3 Page 3 of 7 Date

6/9/2021
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4. Modify Chemware Maintenance Contract 2016-021. Part 3. Exhibit B. Price and Payment '
Schedule, Section 1. Payment Schedule. Subsection 1.4, Maintenance, and Support Pricing
Worksheet, to read:

Table 1.4: Maintenance, and Support Pricing Worksheet

Contract

Year 1

Contract

Year 2

Contract

Year 3

Contract

Year 4

Contract

Year 5

SPY 2021 SPY 2022 SPY 2019 SPY 2020 SPY 2021

Licenses 7/1/21.
6/30/22

7/1/22 -

6/30/23

7/1/23 .

6/30/24

7/1/24 -

6/30/25

7/1/25

6/30/26

Central-One, unlimited. 4
orocessor and Includes

$70,934 $70,934 $70,934 $70,934 $70,934

HORIZON Reports. 2 proc $10,936 $10,936 $10,936 $10,936 $10,936
HORIZON Instruments,
unlimited

$22,465 $22,465 $22,465 $22,465 $22,465

HORIZON Charts, unlimited $1,767 $1,767 $1,767 $1,767 $1,767

HORIZON Documents $2,903 $2,903 $2,903 $2,903 $2,903
HORIZON Charts, unlimited $1,767 $1,767 $1,767 $1,767 $1,767
Data Innovations. 4

instruments

$2,392 $2,392 $2,392 $2,392 S2.392

SImplelndex Barcode. 1
workstation

$189 $189 $189 $189 $189

TOTAL $113,353 $113,353 $113,353 $113,353 $113,353

Grand Total $566,765

5. Modify Chemware Maintenance Contract 2016-021, Part 3. Exhibit B. Price and Payment
Schedule, Section 1, Payment Schedule. Subsection 1.5, Optional Services, to read:

1.5 OPTIONAL SERVICES

Optional
Services

Year-l Year 2' Years Year 4 Year S Year 6 Year? Year S .vYeer9 YoarlO

Optionai
Services

(0 indude

Horizon 10
10

Upgrade
services

S26.208.

■

•A

%

•

Option^
Services

such as

Spedal
reports,
interfaces,
desired

enharicem
ents, or

addilionai

functional

ity

$4,000 $4,000 $11,500 $11,000 $4,000 $4,000 $4,000 $4,000 $4,000

SUBTOTAL
- $751708

HORIZON Lab Systems. LI.C Contractor Initials

SS-201 e.OPHS-21-CHEMW-Ol -A03
DolT#20l6-02lA3 Page 4 of 7 Dale

6/9/2021
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6. McxJify Chemware Maintenance Contract 2016-021. Part 3. Exhibit B. Price and Payment
Schedule; Section 1, Payment Schedule, Subsection* 1.6, Summary-Maintenance Support and
Optional Services, to read;

1.6 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

Table 1.6: Optional Services

Ser^ceYear

Yaar 1 Year 2 ^•••Year 3 YearA Yaar 5 Yaar 8 Yaar 7

'•'

. >=- •

- Yaar.8B'

" '#

YaarS .
. 1

-.Yaar 10

r ■■ •
Totals

Maintenanca
and Suppon
Services

$S7.020 sn4.CM0 ^,S.ti4.04d .

$114,040

■-'•1

1114.040; $114,040 $1'1-4.040 $114,040'
•v.'-* '

$114,040'-: '$1iT4.040
. 5' '

$1,0837360

Optional
Services S26.208 $4,000 $4,000 S11.S00 $11,000 $4,000 S4.000 $4,000 S4.000 $4,000 $76,708

SUBTOTALS: S83,;a8'' site.04b'
V)'
*$t18.040 $125.^ $125.^ $118,040 $118,040

' ."ty'.-

. $118,040
.

$118,040
•

.y.'
$'i.ieo.(^

CRANO
TOTAL;

•.r 7'.r» •
:

it.'iM.oaa
.;"r.

7. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit 8, Price and Payment
Schedule. 2. Contract Price to read:

Notwithstanding any provision in the contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments by the State exceed $1,160,086
("Total Contract Price"). The payment by the State of the total contract price shall be the only,
and the complete reimbursement to ChemWare for ail fees and expenses, of whatever nature,
incurred by ChemWare in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred In the
performance of the Services performed under this Contract.

HORIZON Lab Systems. LLC

SS-2016-OPHS-2t-CHEMW-0VA03
OolT#20l6-021A3

Contractor initials

Page 5 o( 7 Date
6/9/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment itZ remain
In full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

6/9/2021

Date

June 11. 2021

Date

•OmdUsmV vy:

Name; Patricia m. Til ley

Interim oi rector

fjjJc
Denis Goulet, Commissioner
New Hampshire Department of Information Technology

HORIZON Lab Systems. LLC

6/9/2021

Date Name: Eric Oingfelder
Title: President

HORIZON Lab Systems. LLC

SS-2016-OPHS-21-CHEMW^)i-A03

OolT# 2016-021 A3

Amendment #3

Page 6 of 7
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The preceding Amendo^enl, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

June 14. 2021 /s/Stecie M. Moeser

Date Name: Stacie M. Moeser

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

HORIZON Let) Systems. LLC Amendment 1X3

SS-ZOIS-OPHS-ZI-CHEMW-OI-AOS
OolT«201W2lA3 Pago 7 of 7
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DcnU Gould
Commlttlofitr

JUN26'20Pti 2*39 OAS

STATE OF NEW HAMPSHIRE
DEPARTMErn'OF INFORMATION TECHNOLOGY

27 Hmn Dn Concord, NH 03301

F«x- 603-Z71.1S16 TDD Acceu; 1400-73S-29M

www.ixh.gov/doit

June 3, 2020

His Excellency, Governor Chhstopher T. Sununu
and (he Honorable Executive Council

Stale Houte

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), for the benefit of the Department
of Health and Human Services (DHHS) to amend an existing Sole Source contract with HORJZON Lab
Systems, LLC, 900 RJdgefield Drive, Suite 150 Raleigh, NC 27609 (Vendor # 171140) by Increasing the
price limitation by S7,000 from $680,928 to $687,928 with no change to the contract completion date of
June 30, 2021 for the provision of software maintenance and support and other optional services,
effective upon Governor and Executive Council approval. The original contract was approved by
Governor and Executive Council on March 9, 2016 (Item /t54) and most recently amended with
Governor and Executive Council approval on May 15,2019 (Item #40). 100% Federal Funds:

Funds are available in the following account for State Fiscal Year 202), with the authority to
adjust budget line items within the price limitation through the Budget Office, if needed and justified.

CAT0^EPTft-AQENCYawXCTtViTYa.ACCTG UNITSL OEPT NAME-

AGENCY NAME-ACCTG UNIT NAME CLASS CODE-ACCOUNT
CODE • OBJ (ACCOUNT) DESC

SFY Amount

05-096-090-60ie3d03-l6350000-0epailmenl of Heeitri and Human
Sorvlcat - Division of Public Heallh Services - NH ELC-102-500731-

Contracts fer Program Servicea
2021 57,000

EXPLANATION

This request is Sole Source because the Contractor is currently providing repon writing and intrrumeni
interface services for the Horizon Laboratory Information Management System, which is a proprietary tofhvare
tysiem, used by the Public Health Laboratories and his the expertise to develop a sophisticated custom
biomoniloring report. As previously stated, the original contract was approved by Governor and Executive
Council on March 9. 2016 (hem #54). h was ihen lubscquenily amended with Governor and Executive
Council approval on May 15,2019 (Item #40).

The purpose of this request is to provide additional funds to the existing laboratory informalion
management system enhancements to allow Public Health Laboratories to send and receive Electronic Test Orders
and Rcsulit. Electronic Tesi Orders and Results allows for direct eloctronic test order and reporting between an
electronic health record and laboratory information management system. The ■forementioned ability resulb in
the elimination of test request and reporting data entry for both laboratory and submitter. The Centers for Disease
Control has awarded the Public Health Laboratories additional funds to implement Electronic Test Orders and
Results between the Public Health Laboratories and the Department of Corrections.

•/nnovof/ve Technokfgltf Todoy/ot Wew Hompshlrt's Tofnorrow'
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Hii Excellency, Oovemor Christopher T. Sununu
and (he Honortble Executive Council

Page 2

Population urvcd includes Public Health Laboratories and Department of Correctioni staff and
cofTtctional facility population. Services are needed to improve continuing clinical testing, tn 2018, the Public
Health Laboratories tested 1,837 specimens from the Department of Corrections, making them one of (he Public
Health Laboratories' higheit volume clients for clinical telling. Establishing Electronic Test Orders and Results
with the Department of Corrections will introduce significant efTlciencjes in testing for both the Public 'Health
Laboratories and the Department of Corrections. Once established, Electronic Test Orders and R.esults could
potentially be expanded to other high«votume Public Health Laboraiories Clients.

Horiton Laboratory Information Management System is the dedicated sofrwvc employed for specimen
receipt, analysis, reporting, and invoicing of laboratory testing performed by Public Health Laboratories. Funds
provided in this amendment will be usfsd to.enable Electronic Test Ordering and Reporting fursctionality to
Horizon Laboratory Information Management System. This Electronic Test Ordering and Reporting furtcdonality
will be applied to enable a direct Interface with the Department of Corrections Electronic Health Record.

The Department will evaluate this agreement by monitoring the Contractor's ability to tncreasc Electronic
Test Orden and Results capacity for Public Health Laterstorles.

As refeitnced in Section 2 of the original contract, the parlies have (he option (o extend (ha a^eement for
up (0 four (4) additional yean, contingent upon satisfactory delivery of services, available funding, agreement of
the parties and Covemorand Council approval. The Department is not exercising its option to renew at this time.

Should the Governor and Council not authorize thb request the efneiencles of the Electronic Test Orders
and Results between the Public Health Laboratories and the f^partment of Ccrreciions may never be realized.
Additionally, fbture fbnding opportunities could be impacted.

Area served; Statewide

Source of Funds: 1(X)V« Federal Funds from Centers for Disease Control and Prevention, Epidemiology
and Laboratoiy Capacity for Infectious Oiseases CFDA #93 J23, FA/N #NU50CK00052.

In (he event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

Approved by:

Denis Goulct, Commissioner
Department of Infonnaiion Technology (DoIT)

Lori A. Shibinettc, Commissioner
Department of Health and Human Services

DO/Vaf/

OolT#20l6-02IB

(UD: N/A

cc: Michael Williams, IT Manager. DoIT

"/nnovor/ve Teehnolcgles Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE
OEPARTMEr/T OF INFORMATION TECHNOLOGY

27 Hozcn Of- CofKOfd, NH 03301

Fez: 603-271-1516 TOO Acccis: 1 •800-735-2964

www.nh.gov/doif

Dtnb Coulet

Commijjhntr

June 18,2020

Lori A. Shibineite, Commissioner
Depanmeni ofHeelih end Human Services
Suie of New Hampshire
129 Pleasant Sireei

Concord, NH 03301

Oea/ Commissioner Shibineite:

This lener represenii format notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Horizon Lab Systems, LLC.,
900 Ridgefield Drive, Suite ISO, Raleigh, NC 27609 (Vendor #l71 140) as described below and referenced
as DolT No. 20I6-02IB.

The purpose of this request is to enier into a contract amendment with Horizon Lab
Systems, LLC, to modify the scope of services to include (he provision of soflware
maintenance and support and other optional services. This amendment also adds additional
Optional Enhancement funding to (he contrea to support Electronic Test Orders and
Results (ETOR) between the PHL and the NH Department of Corrections (DOC). DOC is
one of PHL's highesi volume clients for clinical testing, so establishing ETOR with DOC
will introduce significant efficiencies in testing for both agencies.

The funding amount for this amendment is S7,000.00, increasing the current contract price
from S680,928.00 to S687,928 with no change to the contract completion date of June 30,
2021 effective upon Governor and E.vecuijve Council approval.

A copy of this letter will accompany the Department of Information Technology's submission to
(he Covcrnorand Executive Council for approval.

Sincerely,

lor

Denis Coulet

DC/Vaf

DolT 020)6-0216

cc; Michael Wtlliams, IT Manager, DolT

"Innovotive Technologies Today /of New Mompshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

OEPARTMENT OF INFORMATION TECHNOLOGY
CHEMWARE MAINTENANCE

CONTRACT 02016-021
CONTRACT AMENDMENT 02

This 2^ Amendment to ihe Chemware Maintenance Contrect (hereinafter referred to es
*Amdntf/nent 02*), Is by. and between the Slate of New Hampshire, Department ol Information
Technology, (hereinafter reterred to es Ihe 'State'or 'Depertment') and HORIZON Lab Systems,
LLC. (hereinafter referred to as 'the Contractor"), a corporation wtth a place of business at 900
RldOefletd Drive, Suite 150 Releigl>. NC 27609.

WHEREAS, purauant to. an egreement (the 'Ccniracf) approved by Ihe Governor and
Executive Council on Marcf) 9. 2016. (Horn 054). es amended, on May IS. 2019. (Mem 040). the
Contmctor agreed to perform certain services based upon the terms and conditions spect^d in
the Contmcl and in consideration of certain sums spedHed; end

WHEREAS, the Stale and the Contractor have agreed to make changes to Ihe scope of
work, payment schedules and terms and conditions of the contract: and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 16. the Slate may
modify the scope of work and the payment schedule of ihe contract upon wrinen agreement of
the perties and epprova! from (he Go^rnor end Executive Council; end

WHEREAS, the parties agree to Increase the price (Imllallon. end modify the scope of
services to suppoit conilnued delivery of these services: and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants end
cor)ditions conlelnad in the Contract and set forth herein. Ihe parties hereto agree to amend as
(oDows:

1. Form P-37, General Provisions. Block 1.6. Price Limitation, to read:

S687.926.

2. Cherrftvaro Maintenance Contract 2016-021. Part 2. Section 16. Dispute Resolution
Responsibilily end Schedule Table lo read:

. Level ChemWaro State
Cumulative

Allottsd Time

Primary Jennifer Stearm - Jonathan Lester 5 Business Days

First Chris Couch Christine Bean 10 Business Days

Second Eric Olr^fefder Lorl Shiblnelte 15 Business Days

2016-021

M0RI2OH Ub Sytumt. LLC
I of?

ConVKlw imiun;

om: snnow
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE

contract 12016-021

CONTRACT AMENDMENT « 2

3. Chemware Maintenance Contracl 2016-021, Pan 3. Exhibit 6. Price and Peymeni
Schedule, Section 1, Payrneni Schedule. Subsection l.i. Firm Fixed Price, to read:

1. PAYMENT SCHEDULE

1.1 Firm Flifd Price

This is e Firm Fixed Price, not to exceed Ihe Price Limitation in BlocJt 1.8 of Form P-
37. Gerveral Provisions. Malntensnco end Optional Services Contract for the period
betvreen the Effoctlvo Oale through the Contracl Completion Oate in Block 1.7 of
Form P-37. General Provision's. The Contractor shall be responsible for performlr>Q
ils obligalions in eccordance vnlh the Contracl. This Contract will allow the Contractor
to Invoice the Slate for Ihe following activities, Deliverables, or milestones at fixed
pricing/rates appeering in the price and payment tables below;

Ref0 Dfllvsrabia
Pro)tctsd

Oallvary Data Payment

CONTRACT YEAR MAINTENANCE.
SUPPORT AND ENHANCEMENTS
:t/1/20ie.8/30/20161

CVt-1.0 Mainltnance and Support

CYl-l.t
Annual malntanance and support foi
Nortxon and Orada

Ongoing $57,020

CY1-2.0 Optional

CYIM ^IMSUporade to Horlton vn.l 600/2016 $26,208

SUBTOTAL $83,276

CONTRACT YEAR 2 MAINTENANCE.
SUPPORT AND enhancements
7/1/2018-600/2017)

CY2.1.0 Mslntenanca and Support

CY2.1.1
Annusi malnitnance and support /or
Hoftun and Oracle

Ongdng $114,040

CY2-2.0 Optional

CY2-2.t Optional Enruncamanti 600/2017 $4,000

subtotal tU8.040

CONTRACT YEAR 3 MAINTENANCE.
SUPPORT AND ENHANCEMENTS
f7/t/20t7 • 6/30/2018)

CYJ. 1.0 ^alntananca and Support

CY3.1.1
Annual malntananca and support for
Horizon ortd Orado

Ongoing $114,040

CY3.2.0 Optional

CY3-2.1 Optional Enhancements 6000018 $4,000

SUSrOTAt S 118.040

20l0-«2l

K0R120N UbSriitffli. uc

Pae«2er7 Ccrtxtaai Mint £0
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH ANDHUMAN SERVICES

CHEMWARE MAIiVTENANCE
contract «016-021

contract amendment # 2

CONTRAOT YEAR 4 MAINTENANCE.

SUPPORT AND ENHANCEMENTS
7/1/2018-000/20IS)

cy4.1.0 Meinientnc* and Suppon

CY4.1.1
Anixial matntanance and luppon lor
^izon t<K> Oftde Ongdng - $114,040

0^4-2.0 Opilonal

0*4-2.1
Optional Cnnancamentf • Cuatom
Blomonllorlnfi Reporl 6/30/20W SII.SOO

SUBTOTAL $r25.540 '

:ONTRAOT YEAR 5 MAINTENANCE.
SUPPORT AND enhancements

7/1/2010-5130/20201

CYS-1.0 Malntenanca and Suppofi

CY5-1.1
Annual malnianance and luppon lor
Horlzort and Orada

Ongoing S114.040

0*5-2.0 Dpdonai

0*5-2.1 Optional Enhancamanii 6/30/2020 54.000

0*5-2.2

Opilonal Enhancamenia -

mplamantailon of Elacironle Tan '
Ordering ar>d Reoonino

6/30/2020 $7,000

susroML 1125040

SONTRACT YEAR 8 MAINTENANCE.
SUPPORT AND enhancements

7/1/2020-6/30/20211

0*5-1.0 Malnianance and Support

0*6-1.1
Annual rnalnlananca and lupport lor
■loilzon and Orada

Ongoing $114,041

0*6-2.0 Opilonal

0*6-2.1 Optional EnhaAcamartis 600/2021 $4,000

sueroTAL $116,040

Grand Total $687,928

2016-031

HORIZON lao Snicms. UC

P»0« 30" Cenirattef Miiau £0

Gala SftOOiO
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWaRE MAINTENANCE

CONTRAaWO 16.021

CONTRACT AMENDMENT « 2

4. Chemware Maintenance Contract 2016^)21. Part 3. Exhibit B. Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.5, Optional Services, to read:

l.S OPTIONAL SERVICeS

Optional

SERVICES

Yaar 1 Yoar2 Yaar 3 Yaar 4 Yaar 5 YaarO

OptlontI
Sarvlcaa to

Include Hoilzon
lOio 11

Upflrsda
•trvlcai

S2e.20S.

Optional

Sarvica* such

Spaclil
raporta,

Intarfaeaa,

dtairad

anhaneamanta,

or additional

(unctionallly

S4.000 $4,000 $t 1.500 $11,000 $4,000

SUBTOTAL $00,700

5. Chemware Maintenance Contract 20l6-02t. Part 3. Exhibit B, Price and Payment
Schedule, Section i, Payment Schedule, Subsection t.6. Summary-Malnienance Support
end Optional Services, to read:

1.6 SUMMARY-MAINTENANCE SUPPORT AND OPTIONAL SERVICES

TibU t.e: Opttonil Sarvlcoi

Sarvlca Yaar Yoar 1 Yaar 2 Yoar 3 Yaar 4 Yaar 6 Yaare Total!

Malntananca
and

Support

Sarvlcas

$57,020 $114,040 $114,040 $114,040 $114,040 $114,040 $627,220

Optional
Sa/vicaa

$20,200 $4,000 $4,000 $11,500 $11,000 $4,000 $80,706

. SUBTOTALS; $03,228. $118,040. $110,040 $125,540 $125,040 $110,040

GRAND

TOTAL:
$687,928

HORIZON cib Sfitm. lie

Pi0a 4 tt f Contf«aor mnw) ̂ 0

Oiti snnoio
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance

contract 12016-021

CONTRACT AMENDMENT# 2

6. Chemware Maintenance Contract 2016-021. Part 3. Exhibit B. Price and Payment
Schediprie. Section 2. Contract Price, to read:

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary. ar>d notwithaiendlng
unexpected drcumstancea. in no event ahall the total ol all payments made by the
State exceed the Contrect Price LimltetloA in Block 1.8 of the Form P-37. General
Provtsiona. The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to the Contrector for ell fees end expenses, of
vrhatevcr nature. Incurred by the Contrector In the performance hereof.

The Slate will not be responsible for eny travel or out of pocket expenses incurred in
(he performance of the Services performed under (his Contract.

aoi#"©}! Comrwcxoi WlWt £0

MomroN US sr«i«<n>. tie Oit* _S2221®
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STATF.OFNEW HaMPSHIKE

department of H tAtTH AND HUMAN SERVICES

chf.mware maintenance

CONTRACT «0lft.021

contract amendment M 2

Except as provided herein, ell provisions o( ihe Agreemeru shaP remain In full force ond effect.
This modtficaOon than take effed i/pon the approval dale from (he Governor end the Executivd
Council.

IN WITNESS WHEREOF, the parties have hereunto set their handa as of (he day and year
first above wrinen.

r
Oaie; /^X'^

HORIZON leb Sytlems. LLC

State of New Hampshire

For
Gate:

June t2. 2020

Denis CouleL Commissioner

New Hempshire OepartmetM of informaiioo Technology

Dale;
rt K SNbinette. vdmmisslorter
ew Hampshire Department of Health and Human Services

7010021

HOAROHLif) Sril«Aw. ILC

e*e«scf r Convta*
KO

0,1, vr/>020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWAfaE MAINTENANCE

CONTRACT «0I8»02I
CONTRACT amendment 0 2

The preceding AmerxJmeni. having been reviewed by ihia oWlce, la approved as to form,
subaiance. and execution.
Approved by the Attorney Oenerel

6/19/2020
State of New hiampshlre. Department of Justice

I hereby certify lhat (he foregoing emendmeni was approved by.the Governor artd Executive
CouncH of ihe State of New Hanripshire at the Meeting on; (dete of .
meeting)

Office of the Secretary of Stele

8y:

Title:

Date: ■

convciof

HORIZON L*S Srtl«n». LlC Ollt S/7/10Z0
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Dcni} Couirt

Co/nmhjiour

I

STATE OF MEW HAM
DEPARTMENTOF INEORMATIONTEC

27 Heten Or J Concord. NH 03301
F«; 603.271.t5UTODA««»:l-K)0.735-2964

www.fih gov/doit

ens /

H»i Excellency, Governor Chriitopher T, Sununu
end (Ke Honorable Executive Council

Stale House

Concord. NH 03301

March 14, 2019

REQUESTED ACTION

Authorize the Oeparvneni orinfDrmaiionTechlwlo^(DolT) lo amend a iole source contract with
Horizon Leb Systems, LLC (r.k.i.Chemware, LLC},9|X) RidgeReld Drive, Suite 150, R.ateigh. NC.27d09-
(Vendor 0)71140) for tite provision of software maintenance and support and other optional services, by
increasing the price limitation by S7.500 from 5673,4-28 to 5680,928, with no change to the completion
date of June 30, 2021, effective upon Governor and Executive Council approval. The original agreement
was approved by the Governor and E.xecuiive Council |>n March 9, 2016 (Item 054).

Funds to support this request art available in (he following accounts for State Fiscal Year (SFV)
2019, with authority to adjust amounts within the price limitation and adjust encumbrances between Stale
Fiscal Years through the Budget OfTice, without further approval from Governor and Executive Council, if
needed and justified. j

Source of Funds: lOOV* Federal Funds from Centers for Disease Control and Prrvcntion, Environmental
Public Health and Emergency Response Grant Catalo|ue of Federal Domestic Assistance (CFDA)
#93.070, FAIN ff U77EH0001 M2. ;

•  • ' ■. '•'•V-

.j;AT*fDEPT<f/ACENCY#.ACTIVlTY#:ACC.T.Cv.
;uWTiP^•^bEF^■•■fNA:Mlt;>iGENC^Y.'.:■^^^
itjK^'^AHE ■•'CJLA-SS leODEi-ACebi^
6Bd:i(A'$bQ(j[KT)JDE'SC'--i*-tj« v.-

vAMO.UN.Y.r

20)9
05-O95-O9O-9OJ01O-82I00OO0 OHHS- Oivision for Public
Health Environmeniil Public HcillH ancjEmergency Rciponic
I02>50071 i Contrtcii for Proaram Services

90082101 57,500

explanation

This request is sole source because the Contractor is currently providing report writing and
instrument-interface services for the Horizon Laboratory Information Management System (LIMS) used by
the Public Health Laboratories (PHL), and has tfic expertise to develop a sophisticated custom
biomoniloring report. The CDC has awarded the New Hampshire Expanded Biomoniioring Program

'/nnovotiVr rechnoioflies Todor/orwewHompsn/re's romorrow*
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His Exceilcncy. Governor Chrisiopher T. Sununy
end the Honoreble Executive Council

Peg<2

edditionel funds to add lo the report enhancement line of the contract with the PHt LIMS contractor,
specifically to develop a custom biomoniioring report.

The CDC has awarded the New Hampshire Expanded Siomonitohng Program additional funds to
develop a custom biomonitoring report. The purpose of this request is to allow the Contractor to develop
this custom biomonitoring report. The 6iomonitonng|Progr«m must present complex environmental and
clinical testing results to the general population. Thi^ request will allow the Oepanmeni of Health and
Human Services (DHHS) to pmteni information in a formal that can be easily read end understood by the
general public. The custom report will be automated, i^ithe Horizon Labomory Information Management
System (LIMS), saving Che Public Helath Ltborerorjes (PHI) stalT substantial time and efTorr, while
eliminating potemiil data entry and transcription crror^. This custom report could also poteniiatly be used
in other environmental health investigations, expanding the PHi.'i ability to respond to environmental
contamination incidents.

Should the Governor and Executive Council n it authorize this request, DHHS may not be able to
process complex environmental and clinical testing results, and may not present the information to the
public in a timely and efficient manner, as required by the CDC grant.

The Deparlmeni'sof Information Tehnology and Heilih and Human Services respectufully request
your approval. *

DG/ik
OolTtf 30I6-02IA

Cc: Bruce Smith. (T Manager, OolT

Respectfully ̂ bmittcd,

OcnisOoulel
)IT Commissioner

l^rey A\ Meyers-
^HS Commissioner

"rnnovof/ve Tfchnplegiej fodoy/orNewMe/npjM/e'j Tpmp/rpw"
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hiun Du Concord. NH 03301
Fm: <03-27T-1SI6 T^D Ac«ii; 1400>735-29M

www.r\h.eov/doir

Ocnti Coulci

Commissiontf

lefFrey A. Meyen. Commiisioner
Depenment of Heehh end Human Services
Slate of New Hampshire
>29 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

March 14.2019

This iener represents formal noiincation that ne Deparrmeni of Information Technology (DolT)
his approved your agency's request to enter into a coi tract amendment with Horizon.Lab Systems, LLC
(f.k.a.Chemware, LLC), 900 Ridgefield Drive, Suite ISO, Raleigh, NC 27609 (Vendor 1171140) as
described below and referenced as OolT No. 20I6-02|'a.

The purpose of this request is to enter into
Systems, LLC, ro modify the scope of
biomoniioring report for the New Hampshire

a contract amendment with Horizon tab

I rvices to include developing a custom
fublic Health Laboratory (PHL).

The funding amount for this amendment is p.SOO.OO, increasing the current contract
price from S673,42t.OO to S680,92S.00. This amendment shilt become efTcciive upon
Govemor and Executive Council approval through June 30, 2021.

A copy of this letter will accompany the Oepartmeni of Information Technology's submission to
the Covcfflor and Executive Council for approval.

Sincerely

OC/ik

OolT«20i6.02lA

cc: Bruce Smith, IT Manager, OolT

Denis Goulet

'innovetive Technologies Todoy for Ne**'Hompshlre's Tomorrow'
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STATE OF NEW HAMPSHfRE .
department of INFOmATION TECHNOLOGY

chemware maintenance
■  contract #2016.021

contract AM ENDM ENT # I

Thij I" Amendment to the'Chcmwjre Mainienince Contract (hereinafter refeAed lo as
"Amendmeni #1") daled this 9lh day of /anuery 20)9, -ii byand between the Slate of New Hampshire,
Depinmwi of Information Technology, (hereii\after refencd to as the "State" or ''Oep8nmdnt") «and
HORIZON Lab Systems, LLC.thereinkfter referr^ lo as "the Cgmracior"}, a corporation with a place of
business at 900 Ridsefteld prive. Suite .1 SO Raleigh, NO 27609^

whereas, pursuant'to oh agreement (the "Cbntract") approved by the Governor and Executive
Council on March 9. 2016, (Item.tfSe}; the Contractor agreed to perform eeniin lervicca bated upon the
terms and ̂ nditions tpecined -iit the'Contract apd in consideration of certain sums spectfted; and '

SVKEREAS, the Stale and the Contractor have agreed to malrc'changes ip the. scope of work,
payment schedules and terms and conditions of the contract: and

WHEREAS, pursuant to.Form P.)?, General Provisions, Paragraph )'8, the State may modity ihe
scope of work pnd the payment schedule of the cbninci upon written agreement of the parties and
approval from the Governor and Executive Council; and'

WHEREAS, (he parties agree to increase the pncc (imitation, and modify the scope of services to .
support coniinued'.deiivery of these services; and

WKEREaS, the parties agree to add the Oepanmeni of Hei.Uh and Human Services-fhereinafter
referred to as OHHS) as a party to this agreement; .

NOW therefore, in consideration of the foregoing apd the mutual covenants and conditions
contained in the'Contract and set fonh herein, the patties hereto agree to.amend tt'followi:

I. FoTTnP-37. General Proviilbps. Block I.I, Siite Agency Name, to add: _
Department of Health and Human Services.

■2. Form p.37. General Provisions.'Block 1.2. Slate Agency Address, to add:
129 Pleasant St. Concord; NH 0}30t.38S7.

3. Form P'37, General Provisions, Block 1.3, Contractor Name, lo read:
HORJMN Lab Systems, LLC.

4. Form P.37 Geiteral Provisions. Blwk I-.6, Account Number.'to read:
05.095.09'0.9030l0-8280006()..l02-500731.9008i«0l;0l0.003.7695.03004)38.0l?"5. •

5. Form p.37, General Provisions, Block 1.6. Price Limitation, to read:
$68(5;928; . ■ • ■

6. Form p.37. General Previiidni. Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, •Director.

7. Form p.37. General'Provisions, Block i.lO, State Agency Telephone Number, to read:
6,03.271.9631.

.8. .Chemware Maintenance Contract 2016.021, Part 2. Section I. Contract Documents, Subsection
I.I. Coniraci'Documenis, Paragraph C. Part 3, Exhibits, to read:

Exhibit A-.-Contract Deliverables
Exhibit B '.--Price 'and Payment Schedule
Exhibit C ■ Special Provisiorts
Exhibit 0 - Administrative Services
Exhibii-E - Implementation Services
Exhibit F-Testing Services •

20164)71 ; Page I or9
HORIZON ljbSysiemi.UC
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STATE OF N£W HAMPSHfRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance

contract «0l6-02t

CONTRACT amendment «l

ExKibil C -MAtmenence ind Suppon Services
Exhibit H • Requirements
Exhibii 1 - Work PJin

Exhibit i - SoRwsre License end Reined Terms

Exhibit K - Wxrrenty end Warranty Services
Exhibit L • Certiricates and Aitachmenij

Exhibit M - DHHS Standard Exhibiii

9. Chemwire Maintenance Conirici 20I6-02I, Pan 2. Section d, Gomi^ci Manigemeni,-Subsection
4.4, Slate Coniraci Manager, lo read:

4.4 Stile Contract Manager

The State shall assign a Contract Manager who shall function is the Slate's representative with
regard to Contract administration. The Stale Contract Manager is:

Amy Bergquiit . .
■  Finance Administrator

Division of Public Health Services-Public Health Laboratories
29 Hizen Drive

Concord. NH 03)01

Telephone: 603-2?!-0183
Anty.BerPQuist@dhhs.nh.Bov

10: Chemware Maintenance Contract 20'l6-02l, Part 3, Exhibit A, Deliverables. Section 2,
Deliverables, Milestones, and Activities Schedule, to read:

Refa
Deliverable Deliverable Type

eOKTRACT YEAR 1.MAINTENANCE.

SUPPORT AND enhancements

1/1/2016.-6/30/2016)

CYI-1.0
Maintenance and Suppon

CYI-I.I
Annual maintenance and suppon for
Honaon and Oracle

Non-joflwar'e

CYl.2.0 Dpiional

CYI-2.1 LIMS Upgrade'lo Horizon v| i.i Non-soOware

CONTRACT YEAR 2 MAINTENANCE.

SUPPORT AND ENHANCEMENTS

7/1/2016- 6/30/2017)

CY3- 1.0 Maintenance ind Support

CY2.I.I
Annual maihtenance and tuppon for
-torizon and Oracle

Non-sofiwarc

CY2.2.0 OpliOAfil

CY2-2.I
Dpiional Enhutcemenit'

20lfr-0?i

HORJZON Ub Sysictnt. LLC
P#l< 2 a/4
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STATE OF NEW Hampshire •
DEPARTMENT OF HEALTH AND HUMAN SERVICES

, CHEMWARE MAINTENANCE

contract *101^.021

. CONTRACT amendment i?l

:ontract year 3 maintenance.
iuPPORT AND Enhancements
:7/l/30l7.0/)0/20IS)

CY3. 1.0
Mitnicnince tmi Sttppon

CYM.I
Annual mainienance and luppon for
Hoiiton'and C^rvcle

NorktoOwarc

CYJ.2.0 ■ Optional

CY3-2.1 Opiibnal EfthaAUriKnis

contract year 4 maintenance.
SUPPORt and enhancements
[7/1/20IS-6/30/2019)

.

CY4. I.O Mainienanc'c arid Suppon

CY4.I.I
Annual n\ainicrunce'aftd syppon for
Horixon and Crack

Non-ioRware

CY4-2.0
Optional

CY4-2.I Ootioriil Enhincemcnit

Cuftom Biomonlionni Report

contract year" SMAlNTENANCe.
SUPPORT AND ENHANCEMENTS

:7/»/}019-:6/30/2020)

CY5-1,0 Maintenjance and Suppon

CVS.I.I
Annual mainienance and tuppon for
Horizon and Oracle

Non-sofrware

CY5-^.0
Optional

.CY5.-2.I
Optional Enbonccmenia

contract year 6 MAINTENANCE,

SUPPORT and ENHANCEMENTS

7/1/2020- 6/30/2021)

CV6- 1.0 viainienance pnd Suppon

• CY6 i.l
Ar)nuil rnaimenance and luppod for
■lonxon'ind Oracle

Nofkionwire

CY6-2.0 Optional

CY6-2.1 ■ Opiiorul Cnhancemertl.1

30I6-02I
HORIZON UbSr|«m», LLC

Pttc3or9
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.state of mew.hampshcre
DEPARTMENT OF HEALTH AND HUMAN SERVICES

. CHEMWaRE MAJNtENANCE
CONTRACTl»20l6*02l

CONTRACT amendment #I

1 1. CKemwarc M ainlcnonce Conlraci 201 -021. Part 3. Exhibii B, Price and Paymeni Schedule.
Seciion I, Payment*Schedute, Subsection M. Flfm-Fi*ed Price, to read:

I. PAYMENT SCHEDULE

'|;l ■ Firm FIltd Prl<(

.• This is a Finn Fixed Price; not to exceed $680,?28. Maintenance and Optional Services
Contract for ihc'period between the EfTcciivc Date through W30/202I. The Contractor
shall be responsible for performing-jis obligations in iceorda.occ with the Contract. This
Comraci will allow the Contraciot. to Invoice the State for .the following aeiivities.
Deliverables, or milestones at fixed, pricin^rates appearing in the p.rice and paymeni
tables below;

R<f« . Deliverable ' Pro)ecied Dell'vtry
Oale'

Payment

contract •YEAR.I

maintenance, support and
£NNANCEMENTS(1/I/30I6-

S/}0/36i6)
CVi. 1.0 Miinfenince and Suppon

•

CYM.I AijlHial fnamtcnance and suppen for
Horitonand Oncic

Ongoing
■  $37,020

CVI-2.0 OptiontI

:yi.2.i . LIMS Upgride 10 Horiton vl I.I 6/30/2016 $26,208

SUBTOTAL $83,228

CONTRACT YEAR 2

MA/NTENANCE, SUPPORT ANO
enhancements (7/1/2016 •
V30/3017>

CY2-1.0, MsinteniTKe and Suppon

CY2-t.l. Ajinual mainicnsnce and suppon for
Horixbn and Oracle

Ongoing
$>14,040

CY2.2.P Dpiional -.

CV2;2.I. • Dpiional Cnhanccmenti 6/30/2017
$4,000

SUBTOTAL $118,040

CONTRACT YEAR 3

"MAJNTENANCE. SUPPORT ANO
enhancements (7/1/2017 •
6/30/2018)

•

CY3- 1.0 MDinicnanee and Suppon

CYD-.l.l Annual maintenance and suppon for
Horizon and Onele -

Ongoing
$I I4,0i(0

2016-021

H0AI20N Lab Sxticmt. LLC '
n«tcaor9
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• STATE OF NEW-HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN-SERVICES

' C-HEMWARE MAINTENANCE
•  CONTRACT «OI6-O2l

contract AMENDMENT 01

cy3-j.o ■ Dpiionel

CY).2.I . Dpiional Enhanccmenu 6/30/2018 .S4.000

subtotal SI I 8.040

CONTRACT YEAR 6 •

MA/NT|NANCE, support and
ENHANCEMENTS (7/1/2018 •

&00/20I9)

CY4-I.0 Miiniena'nci and Suppon

CY4.I.I AAnwai mainienanee and luppe/t r«r
Horiion and Oracle

Oniding '
SI 14.040

CV4.2.0. Optional •

. CY4.2.I. Opiional Enhancemcnti- Cvtiotn
Biomoniiorinn Rcpon

6/30/2019
' (11,500

subtotal $1-25.540

.• •

COhTTRACT YEAR 5

M/kJNTENANCE, SUPPORT AND
enhancements (7/1/2019 -
6/30/2020)

CY5- 1.0 Maintenance and Suppon

CY3-1:I Annual maintenance and tuppon Tor
Horiton and Oracle

Ongoing
J 114,040

CY5-2.0 Optional
'

CYS-2.1 Optional Cnhancemenu 6/30/2020
$4,000

•

subtotal
$1 18,040

CONTRACT YEAR 6

MAfNTENANCE, SUPPORT aND
enhancements (7/1/2020 -
6/30/2021)-

CY8- 1.0 Mairuenance and Suppon *

CY6-I.I . Annual mainienance and (upport for
-lonzon and-Orack

Ongoing
•  $114,041

• CY6.2.0 Optional,

C.YO'J.) ■ >ptional Enhancemeni* 600/2021 ' 'r.- $4,000

•
subtotal . $118,040

■ Grand Total S6'80>928

2016-021

HORIZON Syttemj. LLC
PiieSefO
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STATE OrwEVV HAMPSHIRE
DEPARTMENT OF HEaCTH AND HUMAN.SERVICES

CHEMWARE.MA!^^^ENAN.CE■
•  contract«0I6.02I '
contract A^iENDME^Tff^ .

12. Chemw»f« Malntcninc'e Coninci 2016-02), Pin 3, Exhibii B."Price and Payment Schtduld.
Section I, Payment Schedule. Subsection I Optional Services, to read:

1.5 optional SERVICES

Opilertal
SERVICES. .

Yaar.l = Year.J- ;V.ear;y Year 4 Year
s

Yeard

Optional Servjcci
(0 Include

. Hsrlsan 10 l» M
Upfridf KrvicM

S26.208.
!

Opiional'Seivicci
such ai Special
repent,
inrcrfacci, desired
cnhaneementj, or
addltlonil
runedonillty

$4,000 $4,000 $11,500 $4,000 $4,600

SUBTOTAl, $5yT08

.

13. Cheniware MiinieninceContrict 20I6'02), Pan 3,'Exhibit 8, Price arid.{payment Schedule,
Section I,.Payment Schedule, Subsection 1.6, Sunvnary-Mainlenance Suppori. and Optional
Services, to read:

1.8 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

, Service
Year.

. Yeir l; V.ear.l jYeprJ • Year 4: Years Year'd Toialt.-

.Malntcnane
e and
Support
Scrvicei

, $57,020 $11.4,040 .$fl4.040 $1 14,040. $114,040 $1 14,040 $627,220

Optional
Servlcei

$26,208 '$4,000 $4,000 $ii-.56o ■ $4,000 $4,000 $55,708

Subtotals $85,228 $118,040 •4118:040 $125,340 $.118,040 $118,040

GRAND
total - .

$680;92'8

14. Chemware Mainienince Contract 2016.-021, Pan'3,.Exhibit B,-Price and Payment Schedule,
Section 2. Contract Price. io read:

-2. CONTRACT PRJCE -

Notsvjiluianding any-proyision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event ihall the loial.of Bll-.paymenti made by the State
exceed $680,921 ("Total Contract Price"). The payment by the State of the total Contract
price shall be the only, end ihe complete reimburserrieni.io the Contractor for all fees and
expensed, df whatever nature, incurred by the Contractor in the performance hereof.

20I8-01I
HORIZON Lab SyMciDj.' LLC

P«|e6or9.
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.  STATE OF .NEW HAMPSHfRE
OEPifJITMENT OF health AND HUMAN SERVICES

•  chemwaremaintenance

. CONTRACT«20I6>021

CONTRACT AMENDMENT tfl

The Side will noi be responsible for eny (ravel or oui of poeVei expenses Incuaed Tn ihe
perfpntiaAce of (he Services perrormed under this Contraci.

15. Chemware Maintenance Contract 20)6-021. Pen 3,' Exhibit B.' Price end Payment Schedule.
' Section 4, Payment Address. (0 reed: <•

4, PAYMENT ADDRESS

All payments shall be sent' to the following address:
Cmeil all remit advlcce (b AR^borizoDllmi.'co'm
HOPilZONIflbSyst.ems.LLC
28035 Network Place •

Chicago. IL 60673-1280

16. Chemware Maintenar^ce Contract 2016-021, Pan 3. Exhibit J, Software Licensd, Section 8,
Software EseroU*,'Subsection 8.1, to read: - , .

8.1 The Coninctor represents and warrants that the currently existing source code for the
Software licensed to the State under the Cohiracl. as well as Ihe-Ooeumeniiiion for such

Software, arid developer comments to the source code for the Software, (the "Deposit
Materials") have been deposited iti an escrow account maintained at Access ("Escrow
Agent") as required .by this Contract. Future Deposit Materials for major version releases

(e'g-i X.y.i) of the Software nb\ otherwise delivered to |he State Licensee as source code
shall be deposited in the escrow account (normally within six (6) months after the first

.commercial'shipment of each'such release). The Contractor, shdil promptly pay to the
Escrow Agent all .escrow fees that become due undcr.ihe Escrow-Agreement jo mainiaitt
the "Software in eicrow. • . -

(7. Add Exhibit M OHHS Standard Exhibits.

3016-021 P«|(7or9
HORIZON tab Syticnt. UC
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STATE OF NEW HAMPSHrKE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWaRE maintenance-

contract #2016-021

contract amendment #1

Except as provided herein, all provisions of the Agrecrncni ihall remiin in full force and elTect. Tliis
modification shall lake efTcct upon the approval dau from the Cpvemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

^  D.,c
HORIZON Lab Systems, LLC

Corporate Signature Notarised:

STATE OF TWfrt

COUNTY Of^

On this the Ip day of ■ 201^, before the undersigned officer, personally
appeared thcperson identified dire^ above, or satiifaciory proven to be the person whose, name
is signed above, and acicnowledgeoaAat s/he ciecuicd this document in the capacity-indicated
above..

EREOJ-^hereunto set my hand and official seal.

Notary Publ)6/Jusliceoflhc Peace

MyContmissioh Expires:

(SEAL)

F.-RENEE HEOSTROM
NOTARY PUSIIC

Oi/tm Cojrvr
-NgnNCartfrw '

MyContiis^nExp [yjAputC

Stale of New Hamiishire

Denis Coulei, Commissioner
New Hampshire Dcpinmcm oflnrormaiion Technology

3/
Date:

Date;

Jeffrey V Meyers^CorruTtissicner;
New Hampshire Ocpanmcni of Health and Human Services

3016-021

HDRJZpNLJb Srt'cnit. LLC
P«t<lef9
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STATE OF NEW HAMPSlHlRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE

•  CONTRACT #J016-021

CONTRACT AMENDMENT#!

The preceding A/nendmenl. having been reviewed by this onfice. is approved as lo form, substance, and
execution.

Approved by the Anomey General

New Hampshire, Department of Justice

I hereby certify thai the foregoing amendment was approved by the Governor ahd Executive Council of
the Stale of New Harhpshire at the Meeting on; (dale of meeting)

•»

Office of the Secretary of State

By: '

Title: ■

Date:

20ta4II rate9or9
HORIZON Lab Sysirms. LLC '
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Exhibit M OKHS Standard Exhibita-
New Hampshire Oepartmont of Health'and Human Services

Exhibit 0

'  CERTIFICATION REGAROINQ-DRUG-FREg WORKPLACE REQUIREMENTS

The Contractor idertiiTted In Section 1.3-.ol the General Provlsloni agrees to comply vdih .the provisions o(
SecHont SlSl<Sl60.of the'Drug-Free Wort^pUce Act of 1986 (Pub. ip0-6S0, Tlile'V. Subtitle 0; 41
U.3.C. 701 et seq.). and funher agrees to have (he Contreclbr'i representative. as-identlOM in Sections
i.tl ar>d i.t'2 .o'^lhe General Provisions execute the following Certilication:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS "■

US.OEPARTMENT OF HEALTH AND.HUMAN SERVICES • CONTRACTORS
US OEPARTfMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTACTORS

Tnia coniflceiio'n l.» required by (he reguletions implerntnilng Sections SiSi-St60 of the Drug^Free
Wodtplace of 1986 (Pub. L. 100'-890, Title V. Subtitle 0; 4i U.S.C. 701 gl seq.). The Jariuary 3i.
.1969 regulations wore amended and published as f^art II of the May 35.1990 Federal Register (pages
2i6Si-2l69t). and requite gertirtcalion by grantees (end by-Inference, eup-grantees and s.ub-
coniractors). prior-lo award, that they will maitStain a ^rug-free wohcplace. SecCion 30l7:e30{c) ol the
regulation'provides that a grantee (and by inference, sub-grantees end sub-contractors) that is a State
may elect to make one ceniHcation to the Oepartmeni in each federal fiKal year Iri lieu of certincetes for
each grant.during (he federal fiscal year covered.by the eeitificetion. The certificate set out below is a
material representation of fact upon which reliance iq placed when the egency awards the grant. False..
cehificai/en or violaiion of (he certificaiiori shall,be grounds.for suspension of payments, suipension or ■
terrhlnalioh of grants, or government viSde suspension or deb'efment. Contractors using this form should
sand It lo: • '

Commissioner
NH Oepartmeni of Health and Human Servfcei
129 Pleasant Street.
Concord. Nh"03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free wo'rkptaco by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
\ dispensing, possession or use'of a controlled substance is prohibited In the grarilee's

' workplace and specifying me actipns that will be taken against employees for violation of such
prohibition; •

1.2. EsiabGshIng an ongoing drug-free awareness*program to inform employees about
'I.2.T. The.dangers.ofdrug abuse In the workplace;
1.2.2. - The grsniee't policy of maintaining a 'drug^frte workplace:
1.2.3. Any .available drug counseling, rehabilitation. ar>d employee ass'slance programs! a.nd
1.2.4. The penalties that may be imposed upon employees tor drug abuse vtolations

occurring in the workplaca:
1.3. Mak'mg II e requirement that each employee lo be engaged in me perlorrharwe of the grant be

given a dopy of me sialemerit required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition ol

employmenl under the grant, lha employee will
1.4.1., Abide by the terms of me statement; and

'1.4.2. Notify Ihe.omployerin wrlling'of his or her conviction for a vloleilon-of a criminal drug
statute occurring in the workplace no later than five calendar-days eher such
conviclidn; * .

1.5. Notifying (he.agency In writing, within ten calendar days after .receiving notice under
subperagraph t .4.2 from an employee or otherwise receiving acl'ual notice of such conviction.
Employers of convicted employees must provide notice, lAcludlng position Kile, to every grant
offcer on.whose^grant activity the convicted employee was'working. unless the .Federal agency

ErfdMO - C«n4ic4tk«<i rtgttCiAg Orug fre* COAUaaar'nkUb
WofXptica h#sub«ffl»'nii

cuOHMViim , Pagatof] Out '



Docusign Envelope ID; 7E568E690F35-4B5A-8D4(>8731EAAE2335

OocuSign Envelope ID; 59DF20FF-2S83-4S44-9370-S04SC38E109A

Exhibit M DHHS Standard Exhiblls
New Hampehire Oepartmeni of Health and Human Strvlcea

•  Exhibit 0 •

has designated a ceni/al polrft (or the receipt of such r>otices. Notice shad include the
Identincation nurhberts) of each affected grant:

1.6. Taking one of,(he following actions, within 30 calendar days of receiving notice under
subparagraph T.4.3, wlih respect to any ernplpyee who is to convicted
1.6.1. Taking appropriate perst^nel actten-agatnsi such an empioyea. up.to and Including

lefrhination, consistent with the requirements of the Rehabilitation Act of .1673. as
amended: or

1.6.2. Requiring such employee to,parlicipa(e satisfactorily in a drug abuse assistance or
rehabilitation prograrh approved for such purposes by a.Federal, Statb. or local health,
law enforcement, or olher approprtsie agency:

1.7. MaMng a good'ratth ehon to continue to maintain o drug*free wofhploce through
,  Impiementatton of paragraphs 1.1, 1.2, 1.3, 1.4,1.5. and 1.6.

2. The grantee fnay insert In the tpece provided below the site(s) for the performance of work done In
conriection with the spedric grant.

Place of-Performance (street address, city, county, stale, zip code) (list each location)

Check □ if there are workplaces on file thai are not idehtihed here.

Contractor Name:

Date N8me;£,J^ OinA^I^

CdWM 0 - Calkiuitoii itgirobtf Dfvg Fr«* ContrtdOf Inltliti go
WorkpUea h<Mvlraminli I« j i ^

cuio»*vn«o P*S«2ftl2 Dm ^ 'Men
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I  Exhibit'M'OHHS Slendeid Exhibiti
New Hampshire Depadmeni oi Health and Human Servlcei-

Exhibit E

•  • CERTIFICATION REGARDING LOBBYING

'  . * • .

The Cpntraclor Idenlined In Section 1.3 ol the General Provisions agrees to comply with the provisions of
- Section 319 of Public Law 10M21. Government wide Guidahce for New'Reiirlctions on Lobbying. and|'
31 U.S.C. 1352. and-further-agrees to have the. Contractor's representative, as identified In Sections i.iv
and i.t2 of the General Provisions execute the follovrin^ Oertifip^tion:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF education V contractors > .
US DEPARTMENT OF AGRlCu.LTURE • CONTRACTORS

-Programs (indicale applicable program coverk'd): .
*Tempcrery Asslsterice to Needy Pimtties under title IV>A
^hUd Support Enforcement Program under Title iVtO ,
'Social Services Slock Grant Program'under'Title'XX
'Medicaid Program under ̂Titlf .XIX
'Community Servlcei Block Grant-under Title .VI.-
'Child Care Development Block Graht.under-Title IV

The undersigned cenilies, to the best of his or her knowledge and belief, (hel:

1. No Federal appropriated lunds.have'been paid or 'wiD be'paid by or on behalf ol'the underslgned..lo
any person for influencing or attemplin'g to influence an officer or employee of any agency, a Member
of Congress, an officer-br'^ployee of Congress, or an erhployea of a Member of Congress in '
connection with the awarding,of any Federal contract, coniinualion. refiewal..am'er}dmenl. or

•' modlfcation of.ariy Federal contract, grant, loan, or cooperative egreerrie'nt (and by speclflc mention
sub^rtniee or sub<ohtrac(or).

2. II any funds other than Federal appropriated funds have been paid or wjll be paid to any person for
influencing or aRemplIng lo influence'an offtcer or employee of any agency, a .Member .of Congress,
an officer or employee of'Congress. or an employee of a Member of Congress in connection with ih'ts

.. Federal contract, grant, loan,' or'cooperailve agreement (end by spedfic mention sub-grantee or sub
contractor). the undersigned'shall ccmpleie and submit Standard Form LLL.- (Oisclosure Form lo ■
Repon Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit £-1.)

3. The undersigned shall'require that the language of this certification be included in the award •
document-for sub^awardrat all tiers (including subcontracts, si^b-granis. and contracts under grants',
loans, and cooparai'ive agraemenis) a'nd (hat ell sub-recipients shall cenily and disclose accordingly.

This certificpt'ion-is 8 meterial representation of fact upon Which reliance was placed when this transaction
■ was made or entered into.. Submission ol this ceriificalion Is a prerequisilo for maKlr>g or entering into this
transacildn imposed by Section 1352. fiile 31. U.S. Code. Any person who fells i.o f^e the.required
certificau'on shall be subject to a civK penally of net less than StO.OOO and not more than SlOO.OOjO for
each such failure.

Contractor Name:

Name:^.^
Title:

CxiUM E-CsrttSciden FiesreMe {.eeeylne • • CeMf«aer Irultsi* <gQ
cucwKViisni Pta«ia<l Oits^/2^^1^
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Exhibit M OHHS Siafldard Ethibiis
Now Hampthiro Oepartmont of Health and Human Services

Exhibit F

CERTiFtCATtON REtSABDlNG DEBARMENT. SUSPENSION
AND OTHER RESPONSiaiLinr MATTERS

The Contractor Identined in Section 1.3 of (he Genersl'provisions agrees to. comply with (he provisions of
Executive Office of (ho President, Executive Order 12S49 and 45. CFR Part'76 regarding OebarmenI,
Suspension, and Other Responsibaity-Matters. and further agrees to have the Contractor'i
representative, as ideniiTied in Sections VM ar^l 1.12 of the Oeneral Provisions execute the foSowing
Cenirreation:

INSTRUCTIONS FOR certification
t. By signing and sybmining^thls proposal (contract), tha prospective prtmary participant is providing the

cetiiTication set out below.

2. The Inabl'Uy of • pcrson'tb provide tho-certiftcation required below wID rwi necesfsrtly result in denlol
of penicipalioo in this covered transactlbn. if necessary, the prospective participant shall submll an
explanation of why it cannot provida the cehincaljon. The certificaiion or explanation wio ba
considered in connection with the NH Oepartmeni of Health ar>d Human Services' (OHMS)
determination whether to enter into this transaction. However, failure of the prospective prirT\ary '
par^ipanl to furnish a cenification pr-art explanation shall disqualify such person from par^ipatlon in
(hit transaction.

3. The cenification In this clause is a materiarreprascntation of fact upon which retianca was placed
whan OHHS datarminad to enter jnio'thit iraniacUon. if it Is later determined (hat the prospective
primary participant knowtngiy rendered an error>aous certification. In addition to other remedies
available to (he FedarPI. Government, OHHS may terminate this transaction for cauid or dalault.

4. The prospective prirfiary participant shall provide immedate written notice to the bHHS agency to "
wtvorri this.proposal (conlracl) is submiHed ifat any time ihe.prospec'tiva primary partkipani learns
that Us certification was erroneous wf\en submined or f\as become erroneous by reason of changed
circumstances.

5. The terms 'covered trensaclion;' 'debarred.' 'suspended,' 'ineiigibie,' 'lower tier covered
transaction.* 'paitfclpant,* 'parson.' 'primary covered transaction,* 'principal,* 'proposal,' and
'voluntarily excluded.' es used In'thls cleusa, have (he meanings tot out in the porintlioni end
Coverage sections of the rules Implementing Executive Orper 12549:45 CFR Part 76. See the
attached dermilions.

6. The prospective primary participant agrees by submitting this proposal (contract) thai, should the
proposed covered trensaclion be entered into, it shall not knownngly enter, into any lower tier covered
transaction with a person vmo Is debarred, iiiipended. declared irreliglbia, .or vblunlarfly.excluded
from particlpatio.n in this covered transaction, urltais authorized by OHHS.

7. The prospactiva primary particlpani further agrees by-submitting this proposal that It will ir>cludc the
dsuse tilled 'C'ertificailorl RegardirigOebarment,-Suspension, Inellgibility end Voluntary Exclusicn •
Lower Tier Covered Traniactlons.* provided by OHHS, without modiftcaUon. in ail lower tier covered
transactions and In ail solicitations for lower tier covered transactions.

6. A participant in a coyarad ir^saction may rely upon a certification of a prospective particlpani In a ,
lower tier-covered iransactio'n that it Is not debarred, suspended, inenglble, or involuntarily excluded
from the covered transaction, unless It knows that ihs certification is erroneous. A.parllclpant may
decide (he method and frequency by which it dotermlnes the eilgibllily of its principals. Each
participant may, but is hot required to, cf)e'ck the Nonprocurement Ltst-(o.f excluded parties).

9. Nothing contained in-the.foregoing shati be construed to require esiabliihment of a system of records
in order to render In good faith the certification required by t.his clause. Tho knowledge and

f ' CmlftcalloA Rtfirdlne $v«p»A«iOA ' Contri'aor
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.informalion ol a participant is not required lo exceed that which is normally possessed by a prudent
person in the ordinary course of busirxess dealings.

10. Except for transaclions authorized under paragraph 6 of these irSstruct'ons. if a participant in a
covered iraniaclion knowingly enters into a loxyer tier covered iransaciion with a person who is
suspended, detxarred. ineligible, or voluntarily exduded from 'participation In this transaction. In
addition 10 other remedies available lo the Federal government. OHHS may terminate this transaction
for cause or defauii.

PRIMARY COVERED TRANSACTIONS

11. The prospfcitve primary participant certifles to the best of its knowledge and belief, thai (i and its
principals:
11.1. are not presently debarred, suspended, proposed for dobarmenl. declared ineligible, or

votuntadly excluded from coveted transicilons by any Federal departmeni or'agertcy;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil Judgment rendered against Iherh for commission of fraud or a criminal offense in
connection with obtaining, attempllng to obtain, or performing a public (Federal. State or locat)
transaction or a contract under a public transaction; violaiton of Federal or State antitrust
f tatutes or commission of embeulemeni, theft, forgery, bribery, faisiricatian or destruction of
records, making false ilalements. or receiving stolen property;

11.3. are nol presently Indicted lor otherwise criminally or civilly charged by a governmental entity
(Federal. Stele or local) with commission of any of the offenses enumerated in paragraph (l)(b).
of this certircation; and

11.4. have not within 8 three-year period preceding this appHcation/proposal had one or more public
iransactioAS (Federal, State or local) terminated lor cause or default.

12. Where the prospective primary partidpanl is unable to cenlfy to any ol Ihe statements in this
certiTtcation, such prospective perticipant shall attach an explanation to (his proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and subrnthing'this lower tier proposal (contract), the prospective lower tier participant, as
defiried in 45 CFR Ran 76. certifies to the best of its knowledge and bePcf (hat It end its princlpals:
13.1. are not presently debarred, suspended, proposed for debarmerxt, declared ineligible, or

voluntarily excluded from participation in \Hi transeciioix by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation (o.lhis proposal (contraci).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled *CerliT»caiion Regarding Oebermeni, Suspension. Ineliglbility. and
Voluntary Exclusion - Lower Tier Covered Transactions.* without modification in ail lower tier covered
transactions and in an soliclietions'for lower tier covered transactioris.

Contrscior Name;

Date Name:

Title:

,60EihlbitF hegirelno Ote«nn«nl. SuiptAilsA Ceniiicler Inlllstt
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. CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINtNG TO
FEOEftAL NONDISCRIMINATION. EQUAL ■TREATMENT OF FAITH:8ASE0 ORGANIZATIONS AND

^ WHISTLEBLOWER PROTECtIo^ =

The Ccntractoi idenlilied in Section 1-.3 of (he General Provisions agrees by signature of the Coniracior's
represenialrve esideniined in Sections t.ii end i.l2oilhe General Provisions, to eiecuie ihe-foOowinQ
certiricellon;

Conlriclor wlO comply, end will require any subgrantees or subcontraclors to comply, with any eppllceble
federal nondi^imineiic^ requirements, which may include:
• (he Omnibus Chmo Control and Safe Streets Act of 1966 (42 U.S.C. Sdction 37e9d} which prohlblls
recipients of federal fundlrvg under this stelule from dtscrlmlndiino. ellher In employment practices or In
(ha delivery o< services or ^nefits. on the bails Of race, color, religion, natlonol origin, end sex. The Acl
requires certein redpienls to produce an Cquei Emptoyrnenl Opporlunlly Plen; '
• iha Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Seclion S672(b)) which adopts by
reference, the cMI rights obfigations of the Safe Slresia Act. Recipienls of federal funding under (his
statute ere prohibited from discriminating, either employment practices or in the delivery df services or
beneriis. on the basis of race, color, reltgion. national origin, and sex. the Act includes Equal
Employment Opportunity Plan requirements; . .
• the Civil Rights Act of 1964 (42 U.S.C. Section 2(^d. which prohibits recipisnts of federal financial
assistance from discrlminating on the basis of race, color, or neiidnel odgln In any program or ecUvily);
- the Rehebiiitaiion Act of 1973 (29 U.S.C. Section 794). which prohibits recipients -of Federal rmenclel
assistance from dlscrimlneling on the basis of disability, in regard Id.emptoyment and the delivery of
services or benefils. in any program or ecOvlly;'

• (he Americans with O^ibiiliies 'Act of 1990^42 u.S.C. Sections 12131-34}. which prohibits
discrfmlnetion end ensures equal oppor1ur>(ly for persons with disabilities in employment. State ertd local
goverrvneni services, public iccomrhodallons. commercial facfllties. and t/ansporlellon;
• the Educailon Amendmenis of 1072 (20 U.S.C. Sections 1681. 1663.1685-66}. which prohlblls
discrimination on the basis of sex in federally assisted education programs;
• Iha Aga Olscrimlnalion Act of 1975't42 U.S.C.-Seclibns 6106-07). which prohibits discrimination on the
basis of ege in programs or ectlvltles receiving Federal finenclai assistance, ii does not include
emptoyrnenl discrimination:

• 28C.F.R.pi. 31 (U.S. Department of Justice ReguiaUons •OJJOP Grant Programs); 28 C.F.R. pi. 42
(U.S. Oeperlmeni of Justice Regulations - Nondtscrimineilon; Equal EmployrTienl Op'porlunlty: Poltdes
end Procedures): Executive Order No. 13279 (equal proleclion of the taws for fohh-based Br>d communliy
organisations); Executive Order No: 13S59. which provide fvndamentel prfncfples and policy-making
chleria for partnerships with fOiih-based end neighborhood orgenlzetions;

• 26 C.F.R. pi. 36 (U.S. Oeparlmenl of JusUce Regulations • Equef Treatment for Fellh-Bascd
Orgenizalions): end Whtslitblower protections 41 u.S.C. §4712 and The NationarOefanse Authoritalion
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 20.13) the Piiol Program for
Enhancameni of Conlracl Employee Whisilebiower Protections, which protects employees egalnst
reprtsel for certain whistle blowing activities In connection with (ederat grants and contracts.

The certir<cajft set out below is e maierial represenialion of fsct upon which reliance Is pieced when (he
agency awards the grerit. Felse certification pr violeilon of iho cenincaiion shall be grounds for-
suspension of payments, suspension or termination of grants, or goverrvneni wide suspension or
debarmem.
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(n the event e'Federel or Stale court ̂ r'Federel or Statd edminlsiretive agency mokea a nnding of
discrirnlnalibn oflef a due process heartng on the grounds of race', color, refigion. national origin, or sex
against a recipient of.funds, the recipient wiO forvrard e copy of the finding )o the Office fof Civil Rights, to
the applicable cbniracting egency or division wlinjn the Oepartmenl of Health and Human Sarvlces. and
to the Department of Health and Human Services Offica of (he Ombudsman.

The Contractor identified in Section V3 of (he General Provisions agrees by signature of the Contractor's
representative as identified in Sections ̂  1 end >.12 of the Generel Provisions.-to execute.lhe following
certification: • ' .

I. By signing end submitting (his propose! (coniraci} the Conireclor agrees to comply with the provisions
indicated above.

Conl/aclor Name:

Dale NameifcrTc

EiNttiC
.ConU»ci«r In'Oali
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CERTIFICATION RECARDING ENVIRONMENTAL TOBACCO SMOKE

Public Lew 103-227.. Pen C • EhvironmenielTobec'coSmoke. elso'known esthe Pro-ChUdten Act of 1994
(Act), requires Ihel tmokinQ not be permitted In ony portion of any Indoor facility owned or leased or
conlracled lor by an entity and used routlnety-or repuiarty for the provision of'heallh. day care, education, •
or library services to children under the age of 18, if the services ere funded by.Fe'derei programs either,
directly or through Slate or local governmenis. by Federal grant, ccniraci. loan, or loan guarantae. The
law doef noi apply lo children's services provided in private residences, facilities furtded i.oleiy by
Medicare or Meificaid funds, and portions of facllilles used for inpatient drug or alcohol ireatment. Failure
to comply with the provisions of the law may result in (he Imposition of o civitmonetary penalty'of up to
$1000 per day and/or (ha imposition of on administrative compliance order on the responsibl'e.enilty.

The Conlreeior identified In Section i .3 of the Generel Provisions agrees, by sighatufe of (he Contractor's
representative as identified In Section 1.11 and 1.l2ollheGer>erial Provisions, to execute'the following
ceniTicaitofl;

t. By signing and subrnining this contract, (he Contractor'agrees lo rriake reasonable efforts to comply
with all applicable provisions of.Public Law 103-227. Pan C, knosvn as the Pro-Chndren Act of 1994.

Contractor Name:

Date N8me:£,<

erhtblH'CtnlToilonAigtfdlAe. CeAinae* millatt.
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: HEALTH INSURANCE PORTAflLITY ACT
BUSINESS ASSOCIATE-AGREEMENT

The Contractor idehtifjed in Section 1.3 of the General Provlsions'of the Agreerherit agrees to
comply with the Health Insurance Portabili.ty and Accountability .Act, public Law 104-191 and

-  with the Standards (or Privacy end Security of Individually Identiriable Health Information, 45
CFR Parts 160 and 164 applicable lo business associates. As defined herein, 'Business
Associate* shall mean the'Contractor and subcontractors and agents of Ihe Contractor that
receive, us'e or have access to protected health information under this Agreement and 'Covered
Entity' shall mean Ihe State of'New Hampshire, Oepa'rlmenl of Health and Human Services.

(1) Deftr^ltlor^ft. j

•a. 'Breach' shall have the same meaning as the term 'Breath* In section 164.402 of Title 45.
Code of Federal Regulations..

b. 'Business Assodata' has the meaning given such term in seelion 160.103 of Title e.S C.nAm
of Federal Regujallons.

.0. 'Covered Entity' has the meanlno given such lean in section 160,103 ol Title 45
Code.-of Federal Regutallons. . . ' ^

d. 'Oestonaled Record Sel" shall have the tame meaning as the lerm 'deslghfltad faeord *«it'
In 45 CFR Section-164.501.

e. 'Data Aooreoation' shall have.the same meaning as the term-'dala aggregation' In '45 CFR
Section 164.501.

I. 'Health Care ODerations' shall have the same m^sning as the term 'health care operations'
•• in 45 CFR Section 164.501.

g. 'HITECH Act' means ihe Health Information Technology for Economic arid Clinical'Heallh
Act. TitleXIII, Subtitle D, Part 1 & 2 ol Ihe American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means Ihe Heallh insurance Pdrlabillty and Accountability Act of 1996, Public Law •
•. 104-191 and the Standards for.Privacy and Security of (ridividually Identifiable. Health

Information. 45 CFR Pans 160, 162 .and 164 arid arriendments thereto.

i. •individual' shall have the same meaning as the term 'individual* in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 4$
CFR Section iSf 501(g).

j. 'Privacy f^ule' shall mean the Standards for Privacy of Individuailyiderilifiable Heallh
Information at 4'5 CFR Pans 160 and 164, promulgated under HIP/y\ by the United States
Dapartmenl of Heaith'.end Hurrien Sehrices. '

•r

'k. 'Protected Health Inlormalibn* shall have lha same meaning as-the terrn 'protected health
information' in 45 CFR Section 160.103. limited"to the Information creajed or received by
Business Associate from or on behalf of Covered Entity.

V20I4 EiihlMI Cofttfidof Ifltoiti ̂  0
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I. 'Reouifcd bv Law' shall have the same meaning as the term 'required by law" in 45 CFR '
Section 164.103".

m. 'Secretary' shall.mean the Secretary of the Oepartment of Health and Human Services or.
his/her designee.

n.. 'Security Rule' shall me.an the Security Standards for the Protection of Electronic Protected .
Heallh Information at 45 CPR Part 164, Subpart C. and amendments thereto.'

0. 'Unsecured Protected Health Information' means ptotecied health information that is not"
secured by a technology standard that renderi prptected health information unusable,
' unreadable, or Indecipherable to u'nau|horfzed individuals 'and is developed or endorsed by -
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions • Aft terms not.othcrwise defined herein shall have the meaning .
established under 45 C.F.R. Parts-lSO; 162 and 164, as amended from time to time, and the
HITECH

. Act. ■ ^ •

(2) Business Aasoclate Use and Disclosure of Protected Health Information.

• a. Business A890ciate;Shali not use, disclose, mairitain or transmit Protected hteatih
Information (PHI) e.jfcept as reasonably necessary to provide the services oulirned under
Exhibit A ol the Agreement Further, Business Associate, Including bul^nol- limited to all
iis'directors..officers, employees end agents, shall not use. disclose, mainiain or transmit
PHI in any nfianner ihat would constitute a violation of the Privacy and Security Rule.

b. Business Associate may'use or disclose PHI:
I. •' For the pfoper-management and administration of the Business Associate!
II. required by law, pursuant lo the terrris set.foHh in paragraph d. below; or

•  III. For data aggregsUon purposes for the heallh care operations of Covered
Entity.

c. To the eMent Business Associate Is .permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such (Csciosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for-which It was
disclosed (o the Ih'ird party; and (ii) an agreement from such third party to notify Business
Associate, ir^ accordance mth the HIPAA Privacy. Security, arxJ Breach Notification-
Rules of any breeches of the co'nfideniiality of the PHI, to the extent it has obtained
knowledge of such breach.

d-. The Business Associate shall not, unless such disclosure ̂ s reasonably necessary to
provide services under Exhibit A of.the Agreement, disclose-any PHI in response to a
request for disclosure'on the basis that it is required by law, without first rtotifying
Covered Entity so-lhal Covered .Entity has an opportunity to object to the disdosure and
to seek Vppropriale-r'elief. If Covered Entity objects to such disclosure, (he BusirHess
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Associate shall refrain from disclosing the PHI until Cbvered Entity has exhausted all
remedies.

e. If the Covered Enilty notifies the eusinesi Associate Jhat Covered Entity has agreed to
be bourtd by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Securily Rule, the Business Associate
shall be bound by such eddilional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Oblloatlons end ActtvUles of Business AsaociatB.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
• after the Business Associate becomes aware of any use or disclosure of protected
health infonmation not provided for by the Agreement including breaches of unsecured
protected health information and/or any security Incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall.immadidiely perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shaft include, but not be
limited to:

0  The nature end extent of the protected health information involved. Including Ihe
lypcs. of identifiers and the Uketihood of re-idenlificatlon;

o The unauthorized person used the protected health information or to whom the
discldsure was made:

0 Whether the protected health information was actually acquired or viewed
0  The.exteni-to which the risk to the.prolected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 46 hours of the
breach and immediately report Ihe Hndings of Ihe risk assessment In writing to the
Covered Enli^.

c. The Business Associate shall comply with all sections of (he -Privecy. Security, and'
Breach Notification Rule.

d. Business Associate shall make'available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received fromi or created or
received by (he Business Associate on behalf of Covered Entity to Ihe Secretary for
purposes of determining Cov.ered Entity's compliance with HIPAA end the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates thai receive. '<j%e or have
access to PHI under the Agreement, to agree in writing to adhere to Ihe same
restrictions and conditions op'the use and disclosure of PHI contained herein, including
the duty to return or destroy (he PHI as provided under Section 3 (1). The Covered Entity
shall be considered-a direct third party berMficiary of the Contractor's business associate
agreements with Contraclor'a intended business associates, who will bo receiving PHI -
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pursuant to (his Agreement, with rights of enforcement end indemnification from such
business as.sociales who shall be governed by standard Paragraph 0t3 of the standard
contract provisions (P'37) of this Agreement (or (he purpose of use and disclosure of
protected health information.

I. Within five (S) business days of receipt of a writtah request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreemenls. policies arid procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine

• Business Associate's compliance wiih the terms of the AgreemerM.

g. Wlhin ten (tO) buslnast days of recaivlng a wrttten request from Covered Entity,
Bu'siness Associate ahall provide access to PHI in a Designated Record Set to the'
Covered Entity, of as'direcied by Covered Entity, to an individual in order to meet'the
requirements under 45 CFR Section 164:524.

h. Wthin (en (10) business diys of receiving a written request from Covered Entity for in
amendment of PHI or a record about an individual contained in a Designated Record
Sot, (ha Business Associate ahall make such-PHI avalrable to Covered Entity for
amcndmehl end incorporate any such amehdment to anable Covered Entity to fulfill its -
obiigstions under 45 CFR Section 154.526.

i. Business Associaie.shall document such disclosures of PHI and Inlormation related to
such disclosures as would be required (or Covered Entity to respond to .a request by an
individual for ar> accounlirig of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Wthin ten (10) business days of receiving a written request (rbm Covered Entity for a
request for an accounting of discfosures of PHI, Business Associate shall make available

' to'Covered Entity such Information as Covered Entity may require to fulfil) its obligations
to provide ah accounting of disdosurea with respect to PHI in accordance with 45-CFR
Section 164.526.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, (he Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have (he
resportsibility qf responding to forwarded requests. However, if forwarding the
individuars request to Covered Enllly would cause Covered Entity or the Business
Associate to violate HtPAA and the Privacy and Security Ruto, the Business Associate
shall insload respond to the individual's request as required by such law and notify .
Covered Entity of such response as soon as practicable.

1. Wlhin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received froryt, or created or received by ihe Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of (he PHI has been oiheiwlse agreed to in

'  (he Agreement, Business Associate shall continue to extend the protections of tliie
Agreement, to such PHI and timit further uses and disclosures of such PHI to (hose
purposes that make the return or destruction infeaslble. for so long as.Business
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Astoctale mairttains such PHI. If Covered Ertlily. in its sole discralion, requires thai Ihe
Business Associate destroy any or allPHl. the Business Associate shalf certify to
Covered Entity that Ihe PHI has been destrpyed. .

|4) ObllQations of Covered Entity

a. i^overed Entity shall notify Business Associate of any changes or (imilation($} in its
Notice of Privacy Practices provided to-individuais in accordance with 45 CFI^ Section
164.520. to (he extent that such change or limitation may. affect Business Associaia's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided ip Covered Entity by indivlduela whose PHI may be used or-'

. disclosed by Business Associate under tNs Agreement, pursuant lo 45 CFR Section
.164.506 or 45 CFRSeclioh,1S4'.5O0.

c. Covered entity shaD promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed lo in .accordance with 45 CFR 164.522,
lo (he-extent that such restriction may affect Business Associate's use or disclosure of

. fHI.

(5). Termination for Cause

In addilibn to Paragraph 10 of the standard terms and corxfiiions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered'
Entity's knowledge of a breach by Business Associate of the Business Associate .
Agreement set forth herein as Exhibit .1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity lor Business Associate lo cure the
alleged breach within a .timeframe specified by Coyeced.Entity. If Covered-Entity
determines that neither terminatipn nor core is feasible. Covered Emily shall report the
violation to the Secretary.

(6) Miscollaneous

a. Definitions and Reoulatory References. All terms usPd. but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Secunty Rule, amended
from time to time. A reference in.the* Agreement, as amended to'include this Exhibit I. to
a Section In die Privacy-and Security Rule means the Section as in effect or as

'  amended.

b. Amendment. Covered Entity and Business Associate agree to lake such action as Is
necessary .to dmend (he Agreement, from time to time .as Is necessary for Covered
Entity to comply with the changes in the/equirements of HIPAA. the Privacy and
Security. Rule, and appllcapie federal and state law. '

c. Data Ownership. The Business Associate acknowledges (hat it has no ownership rights
with respect to the PHI provided by or created on'behalf of Covered Entity. .

d. intefpretation. The-parties agree that any ambiguity.in the Agreement shall be resolved
to permit ̂Covered-Entity to comply with HIPAA. Ihe Privacy and Security Rule.'
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SgQfeQation. II any lerm or condition of (his Exhibit I or (he epplicatioo thereof to eny
person(s) or circumstdnce is held ir>vdlid. such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terrhs and conditioru of (his Exhibit I are declared severable.

Survival. Provisions in.this Exhibit-1 regarding the use and disclosure ol PHI, return or
destructioh of PHI, eidensions' of the protections of the Agreemtent in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 33 of the
standard terms and conditions (P-37}, shad survive the terrninallon of the Agreemenl.

The Stale

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Name ol the Contractor

Signature of Authorized Representative

Name of Authorized Representative

Signature of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Date

Title of A'uihorized Repreftntative

Dale'
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CERTIFICATION REQARDINC THE PEDEftAL FUNDING ACCOUNTABtLifY AND TRANyARENCY
"  ACT IFPATAI COMPLtANCE^ ] ^ !

The Federal Funding Accountability and Transparency Act (FFATA) requlres prirne awardeet ol individual
Federal grants equal to or greatef than SJS.'OOO and awarded on or after Oclober t. 2010, lo report on
data related io executive compensaliort and associated Arst'lier sub^rants of S2S.000 or more. If the
initial award is below $25,000 but.iubMquenl grani modifications result in a total award e.qual to or over
$25,000, the award Is subject lo lhe,FFATA'repbrtlrto requirements, es of Ihe deto of (he award.
In Bocordaxe wlih 2 CFR Pad t70'(Reporting Subaward and Executive Compensation Information), the
Department of Health arvj Hum^ Services (OHHS) must report the (oltowing information for'any
subaward or'contract award subjecMo the FFATA raporiing requirements:
1. Name of entity

■2. Amount ol award
3. Funding agency >
4. NAlCS code for contracts / C'F0(K program number (or grants
5. Program source
5. Award title descrtpilve of the purpose of the lunding action
;7. Location of Ihe enUly .
0. Principle place of performance
B. -Unique Identifler'of the eniIiy(OUNS-0)

-10. Total compensation and names of Ihe top five executives if:
tp.i. More than 60% of annual gross revenues are Irom the Federtf government, and those

revenues are greater than $25M anhuaDy and
tO.2. Compensation Informaijon isxt already ivailable through reporting lo the SEC.

•Prime grant recipienis must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award smehdmenl.is made.
The Cbniraclor Idenlified In Section t.3 of Ihe General Provisions agrees to comply with the provisions ol
the Federal Funding Accouniabilily and Transparency Acl. Public Law I09r262 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Sunward and Executive Compensation information), and further agrees
(oftave tha Contractor's represenieiive. as kfenlifred In Sactions 1.11 and 1.12 of the General Provisions
execuie the follcnving Certification:
The below named Contractor agrees io provide needed Information as outlined ebova lo ih't NH
D'epartmeni ol Health and Human Services and to.lomply vriih all applicabie provisions ol tha Federal *
.Fkvancial Accountability and-Transpvency Act

Contractor Name;

Dale Name.-^^^
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fPRWA

Aa 'lhe Conlraclor Identified in Section 1.3 ol the General Provlsionv I cehtly that the res^nsea to 'lhe
below iisied-Quettions are true and accurate.

1. The OUNS number for your entity la':,

2. In'youLbutineia or organization'i.preceding completed fiacal year, did your builneii or organixallon
receive (l] 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loons, grants, sub^re'nts. end/or cooperbtlve'agreements: and (^} $25,000,000 or more in annual
gross rtyenues from U.S. raderat contracts, sybcorttiacts. loans, grants, subgrants, and/or
cooperaitve agredmenia?

X NO YES

.  II the answer to 02 above is NO. slop here

II the answer to 02 above is YES. pleas'e answer the lollowing;

3. Does ihe'pubric have access to Inlormalion about the campensatipn of the executives in your
business or organization through periodic reports filed-under section 13(a) or 15(d) of (he Secvrtiles
Exchange Act of 1634 (15 U.S:C.76m(a). 76o(d)) or section 6104 of the Iniernal.Revenue Code of
1986? . . '

NO YES

4.

If (he answer to 03 above is YES. stop here

II (he answer to 03'above Is please answer ihe following:

The names and compensation of tlie five thost highly compensated officers In your business or
organization sre as follows: >

Name:

Name;

Name:,

Name:

Name:

Arrwunt;

Amount:

Amount:,

Amount:

Amount:

. EihtM j -.CcrtincxiloA hxpi'dlngirw FMiral rvnil>ng
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DHHS Information Security Requirements

A. Oerinllions'

The foDowinp terms ntay be reflected end'have ihe described meaning In this document:

•1. '8reach\ means the loss of control, compromise, unauthorized dlsclcsure.
unauthorized ecquisition.^ unauthorized access, or any similar term referring to
situations where persons' other than authorized users end for an other then

'  authorized purpose have access or potential access to personalty identiriable
information, whether physical or etactronlc. With regard to' Protected Heslih
Information,' Breach' shall have the same meaning as Ihe'term 'Breach* in section
164.402 of Title 45. Code ol.Federal Regulations.

2. 'Computer Security Irtcidenl' shall have Ihe same meaning 'Computer Security
Incident*.in section'lwo (2) of NIST Publication 600'-6l. Cornputer Security Iricideni
Handling Guide. National Institute of Standards and Technology. U.S. Oepartmeni
of Commerce.

3. 'Conndential Information' or 'Confidential .Data*' means all confidenllal informalion
disclosed by one party to ihe oth^r such ds all medical, health, financial, public
assistance benefils And personal information including without limitation, Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identiriable Informalion.

Confidential Information also includes any and all information owned or managed by
the State of NH • created, received-from or on behalf of the Department of Health and
Human Services (DHHS)' or accessed in the course of performing contracted
services • of wKich collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information, includes, bui Is not limited to
Protected Health Information (PHI). Personal informalion.(Pl). Personal Financial
Information (PFI). Federal Tax Informalion (^i), Social Security Numbers (SSN),
Payment Card industry (PCI), and or other sensilive and conndanllal Information.

4. 'End User* mpans any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, olher downstream user, etc.) that receives
DHHS data or derivative dale in accordance with the ternis of this Contract.

5. 'HIPAA* means Ihe Health Insurance Portability and Accountability Act ol 1996 and the
regulations promulgated ihereunder.

6. 'Incident' means an act that potentially violates an'explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access lo a
system or ils data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storege of data: and changes to system hardware,
firmware, or software characteristics without the owner's linowtedge, instruction, or
consent. Incidents include the loss of data through theft or device misptacerne'nl, loss-
or misplacement of hardcopy documents, and misroutihg of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the deta at risk of unauthohzed
access, use, disclosure, modification or destruction.

7. 'Open VN^reless Network? means any network or segment of a network that Is
not designated 'by the Slate of New Hampshire's Oeparlmerit of Information
Technology or delegate es a protecled network (designed, tested, and
approved, by meens of the State, to transmit) • will be considered en open
network.end not adequately secure for the transmission of unencrypted Pi. PPI..
PHI or confidentiet OHMS date.

6. 'Personal.Information* (or *PI*) means Information which can be used to distinguish
or trace an individuars identity, such as their name, social security number. -persdnat
information as defined in New-Hampshire RSA 359*C:1d, bidmelhc records, etc.,
alone, or when comt)lned with other personal or identifying information which is linked
or linkable to a specific individual, such as date and placa of binh. mother's maiden
name. etc. ■ -

9. ^Privacy Rule' shall mean the Standards for Privacy of Irtdivlduelly Identifiable Health
Information at 45 C.P.R. Parts 160 arid 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information' (or 'PHI') has (he same meaning as provided In the
definition of 'Protected Health Information* in the HIPAA Privacy Riiie at 45 C.F.R. §
160.1,03.

11.'Security Rule* shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart'C. end amendments
thereto.

12. 'Unsecured Protecled tHeallh Information' means Protected Health Info.rmaiion that is
-not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use end Disclosure of Conlldenilal information.

1. The Contractor must not use, disclose, maintain or transmit Conftdendal Information
except as reesonabty necessary as outlined under this Contract. Further, Contrector,-
including but not limited to ad its directors, ofHcers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violaliori
of the Privacy and Securfty Rule.

2. The Contractor must not disclose any Confidenliat Information in response to a

C^O
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request for disclosure on (he basis thai it is required by law. in-response to a
subpoena, etc.,- without first notifying DHHS so thai pHH'S has an opportunity to
consent or object to (he disclosure.

- 3. If DHHS hoiifies the Coniracldr that DHHS has agreed to be bound by additional
restrictions over end abdvo those usbs or disclosures or security safegudrds-of PHI
porsuaai to (he Privacy and Security Rule, the Contractor must be bound by-such
additional restrictions and must not disclose PHI In violation of such eddiliortal

restrictions and must abide by eny addiiional security safeguards.

4. The Contractor agrees that DHHS Data or derivative .there .from disclosed to an .End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees OHHS Deta obtained under this Contract may not be used for
bny other purposes that are not Indicated In this Contract.

I.

6. The Coniractor'agrees to grant access to the data to the authorized representatives
of DHHS for (he purpose of inspecting to confirm compliance .with (he terms of (his
Contract. •,

II. METHODS OF SECURE TRANSMISSION OP DATA

1. Application Encryplior>. If. End User is trar^smitting DHHS data containing
ConfidenUat Oeia between applications, the Cbntracior attests the applications have <

'  been evaiueled by an expert knowiedgeebie In cyber security and that said
applicetion's encryption capabilities ensure secure transmission via-the Internet.

2. Computer D.isks and Portable Storage Devices. Er>d User may not use computer disks'
-  -or portable storage devicbs, such as a thumb drive, as.e method of transmitting pHtHS

data.

3. Encrypted Email. End User may only employ emei) to transmit Confidential Data if
email is encrvoied and being sent to and being received by email addresses of
persons authorized to receive such-information.

4. Encrypted Web Site, if End User is employing the Web to transrnli Confidential
.Da.la. the secure socket layers (SSL) must be used-end the web site must be
secure. SSL encrypts'data transmitted via e Web site.

5. File Hosting Services, also-.known es File Sharing Sites. End User may not use file
hosting services, such es Oropbox or Google Cloud 'Storage.* to transmit
Confidenlia) Data.

6. Ground Mail Service. End-User may cnjy transmit ConndenlisI Data via cerT/fied ground
mail wilhih the continental U.S. and when sent to a named individual.

7. Leptdps and PDA. If End User- Is employing portable d.evices to transmit
Confidential Data said devices must be encrypted dnd;passw6rd-protected.

S. Open Wireless Nehvprks. End User may not transmit Confider^tial Data via en open

^0
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wireless network. End User must.employ'a virtual private networl* .(VPN) when
remotely transmuting via en open wireless network.

9. Remote User.Com^nication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be

V  Installed on the Er>d User's rrioblie devlce(s) or laptop from which {nformatlon will be
transmitted or accessed;

to. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol, if
End U.ser is employing en SFTP to transmit Confidential ba'ia. End User will
structure thb Folder and acces$ privileges to prevent inappropriate disclosure of
Inrormation. SFTP-folders and sub-folders used for transmitting (^nnd.eriiiat Data will
be coded for 24-hour euto-deietion cycle (i.e. Confldeniiel Data will be deleted every 24 ■
hours).

1V Wireless Devices. If End User is transmitting Conftdential Data via .wireless devices, ell
data .must be encrypted to prevent Inappropriate disclosure of information.

til. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Cohiractor will only retain the date end any derivative of the data for the dureliori of (his
Contract. After such lime, (he Contractor will have 30 days to destroy-the data and any
derivative In whatever form it may exist, unless, otherwise required by law or permitted
under this Coniracl. To this end. (he parties must:

A. Retention

1. The Contractor ap'rees it will not store, transfer- or process data collected in
connection with (he senrices rendered 'under this Contract outside of the United
States. This physical location requirement shall also apply in (he imptementalion of
cloud computir)g, cloud service or ̂ oud storage capabiliiio's. and includes backup
data and Disaster Recovery locations.'

2. The Contractor agrees to ehsure proper security monitoring capabilities .are In
place to detect potential securliy events that can impact Stale of NH systems
andfor Department confidential information (or contractor provided systerns.'

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Oepartmenl conridenliai Information.

4.. The Contractor agrees to retain all electronic and hard copies of Confidential Data
'  irt a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stpred 'n a Cloud must be in a
FedRAMP/HlTECH compliani solution and .comply with all applicable statutes and-
regulations regarding the privacy and security. At! servers and devices must hove
'currentiysupported and hardened dperatlng systems, the latest -anti-viral, anti-
hacker, anti-spam, anll-spyware, end anti-matware utilities. The environment, as a
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whole, must have agQressive intAJsion-delection and'ftrewall p.roteclion.

6. .the Conlractor'ag/ees to and ensuret its complete cooperation with the Slate's
•Chief Information Officer in the detection of any security vulnerability of the hostlr>g

,  infrastructure.

• B. Disposition •
•  , K

1. If the Contractor will memiolo ony Confideniiah Informelion on.its systems (or its
$ut>-contraclor systems), the Contractor will maintain a documented process-for
securely disposing of such data upon request or contract ieitninalion; and will

. obtain written cenificatidn for any SlatB of New Hampshire data destroyed by the
Cpntraclor or any subcontractors as a pan of ongoing, emergency, and or disaster

* recovery operaiions. When no longer in use, electronic media containing State of
New Hampshire data shall bd rendered unrecoverable via a secure wipe program
in accordance wjih indusiry-accepled standards for secure deletion and media
sanitizalion'. or othenvise physically destroying (he med.ie (for example.,
degaussing) as de'scrlbbd in'NiST Special Publlcaiion 6bj3-68. Rev 1. Guideline.s
for Media Sanitizalion, National Ihsiiiote of Standards 'and Technology, y. S-,
Department of Commerce. The Conlraclor will document end cdrtify In writing at
lime of.the data destruction, and will provide written ceiUncation lo the Department
upon request. The -written cenlTication. will include ail deia'ds necessary to
demonstrate date has been properly destroyed and validated! Where applicable,
regulatory and professional' standards' for retention requirements will be jointly

. e'valusied by the Slate and'Coritraclor prior to destruction.

Z- Unless otherwise spedfied, within thirty (-30) days of (he terrrftnalion of this-
Contract. Contractor agrees to destroy aD hard copies of Confidential Data using a
secure method such as shredding.

3. Unless, otherwise specified, within thlny (30)-days of. the termination of (his
Contract, Contractbr agrees lo completely destroy all electronic Confidential Data
by me.ans of d.ate erasure, oiso known es secure dele wiping.

IV: PROCEDURES FOR SECURITY . . ,

A. ConlraClor agrees lb-safeguard (he DHHS Data'received under this Contract, and any
derivative data or files, as follows:

' 1. The' Contractor win maintalh proper security controls to. protect Oepahment
Mhfidentfel infonriation collected, processed, managed, and/or stored in the delivery

- of contracted services.

2. The Conlraclor will maintain policies and procedures to protect Oeperlmeni <
confidential information throughout the inlor.meiion -jifecyde. .where applicable, (from

- creation, (ransformalldn. use. storage and secure destruction) regardless of the
media used to store the data (i.e.. (ape. disk, paper, etc.).
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3. The Conlraclor will rnainlairt appropriate aulhentlcallcn and access controls to
' contractor systems (hat colleci. transmit, or store Oepartmenl. confidential infomnation

where^ppllcable.

4. The Contractor will ensure proper securily monltonng capabilities are in place to
detect potential security events that • can impact State' of NH systems end/or
Oepartrnent confidential information for contractor prodded syst.ems.

5. The' Conlreetor will provide regular security owarenasi end educatk)r>'for its End.
Users In support of protecting Department confidential Ihformalion.

6. If-the Contractor will be sub-contracting any bore' functions of the engagemehi-
supportirtg.the senrlces for State of New Hampshire, the Contractor will maintain a
program' of an internal process or processes that defihes spccinc securily
axpectallons, artd morilioring compliance lo security requirements that at a minimum
match those for the. Contractor,.including breach-noiirication requirements.

7. The Contractor wtit work wHh the Oepartrnent to sign and comply with ail applicable
State of New Hampshire and Oepartmenl. system access and authorization potions
arid procedures, systems access forms, and computer use agreements as part o.f
obtaining and maintaining'access lo any Oepartrnent'system(s]. Agreements will be'
completed arid signed by (he Contractor and any applicable sub-conCraciors prior to
•system access being authorized.

6. If the Department determines-the Contractor Is a* Business Associate pursuant to 45
CF.R t60.t03. the Contractor will.execute a HIPAA-Business Associate Agreement
(BAA) with the department and is responsibte for maintaining compliance vvilh (he
egreement.

9. The Conlraclor wit) work with the Qe'partmani at its request to complete a System
Manage^nt Survby. The purpose of the survey Is to enable the Department and
.Contractor to moQitor for any .changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The su'n/eywitl .be completed
annually, or an alternate time'frama at the Departments discretion .with Dgrdemen) by
.the .Contractor, or the Department may request the survey, be completed when the
scope of.the engagement between the Department and the Cpnifaclor'changes.

10. The Cbnlfactor will nol store', knowingly or unknowingly, any Stale of New Hampshire
or Oeparimeni data offsi^ore or ouiskJe the boundaries of the United States unless
prior express .written consent'is obtained from- the information* Security Office

■  leadership member within (he .Department.

11. Data Securily Breach Liability, tn the event of any securily breach Contractor ShaH
■ make efforts to investigate the causes of the. breach, promptly take measures to.
prevent future breach and mlrtirrii^e' any damage' or loss resuljing from the breach'.
The State shell recover from the Contractor all costs of rei'p.or\se and recovery from

PHHS lAfOffniMA
S#cwrtry'R«QvU«n»AU

P«e»SeII '
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Exhibil M DHKS Slanbard Exhibils
New Hampshire O.epartment of Health and Human Services

Exhibil K

OHHS Information Security Requirements '

the breach, including but not limited to: credit monitoring services, mailir^ costs and
costs associated with tvebsile and telephone call center services necessary due to
the breech.

12. Contractor must, .comply with all applicabte statutes and regulations regarding the
privacy and security of Confidential Information, and must in ell other respects
maintain the privacy end security of PI and PHI at a level end scope that is not less
than the level and scope of requirements applicable-to federal agencies, including,
but r>ot limited to. provisions of the Privacy Aci'ot 1974 (S U.S.C. § 5S2e). OHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.P.R. Parts i60 and 164) that govern protections for'lndiyiduatly ideniiriable health
information and as applicable under State law.

T3. Contractor agrees to establish and maintain appropriate edminislratiye. technical, and
physical safeguards to protect the cdnridenilaiity of the Conndeniiai Data and to
prevent unauthorized u&e or access to ii. The'safeguards must provide a level and
scope -of secuhly Ihel is not less than the level and scope bl security requiremenls
esiebiished by the Stale ol New Hampshire. Oepartmeni oI Informetioo Techrtology.
Refer to Vendor Resources/Procurement at htlps://wvvw.nh.9oy/doit/vendor/lndex.hlm
for the Oepartmeni of information Technology policies^ guidelines, standards, and
procurement information relating to vendors.

14.. Contractor agrees .Ip maintain .a documented breech notification end incident,
response process. The •Coniracior will no.tify (he State's Privacy Officer, and*
additional email addresses provided in this sect'ion', of any security breach within two
(2) hours' of the lime (h^t the Contractor learns of its occurrence. This includes a
conridential' information breach, computer securlly incident, or suspected breech
which effects or Incfudes any State of New Hampshire systems that connect to the
Slate of New Hampshire network. . '

15. Contractor must restrict access to the. Confidential Data obiained under this
Contract to only those authorized End Users who. need such OHHS Oata to
perform (heir official duties in.connection with purposes identified in this Contract.

16. The Contractor must ensure (hat sii End Users:

8. comply with such safeguards es referenced In Section ly A. ebove,
implemented to protect Confidential Informatibn that .is furnished by OHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information ai all limes.

c. ensure that laptops and other electronic devices/media containing PHI. Pi, or
PR are encrypted and password-protected. '

d. send emails containing Confidential Information only if enervated and being
sent to end being received by email addresses of persons authorized to
receive such Information.

V4.1.MIVpdfW0«.04.301B E*Nb»K COAI/ICIO#IftlOill
OHHS Inromitlon

Stcurtty
Ptga T ol I Oait
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. Ejihibll M DHHS SlaPdard exhibits
New Hampshire Oepartment of Health and Human Services

Exhibit K

OHHS infbffhation'Securlty Requirements

e. limit disclosure of the Connderitial information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHHS Date, must be stored -in an area that is
physically and technologically secure from access by unauthorized persons
during duly hours as well as non-duty hours'(e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidentiat Data, including any
derivaiive 'files containing perioneily idontifiablo Info/metion. and in all cases,
such data must be encrypted at ell times when in- trensil. at rest, or when
s|ored ori portable media as required tn section IV above. ■

h. in all other instences Confidential Data must be maintained, used and
disclosed, 'usirtg appropriate safeguards, as determined by- a risk-based
BSsessmerM of the circumstances involved.

I. understand that (heir user credentials (user name and password) musi not be
shared with anyone. End Users will keep their credential Inforrhalion secure..
This applies-to credentials used to access ihe site directly or-lndirecity through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves (he right to conduct on^te Inspections to monitor compliant'with this
Centred, including the privacy arid security requirements provided in herein. HIPAA.
end other epplicable lawi and Federal regulations until such lime the Confidential Data
Is disposed of In accordance with.thIs Contract.

V. LOSS REPORTING

The'Contraclor must notify the Slate's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (-2) hours of the

.  time thai the Contractor teams of their occurrence.

The Contractor must further handle and reportincidents and Breaches involving PHI In
accordance with the agency's documented lncider>t Handling end .'Breach Notificalion
procedures end in accordance with 42 C.P.R. §§ 431.300 • 3b6. In addilloh to. ar>d
-notwithstanding, Contractor's compliance.vrith ail applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify incidents;

2. Oelermine if personally identifiable information is involved in Incidenis;

3. Report suspected or confirmed Incidenis as required in (his Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of incidents
and determine nsk-based responses to Incidents; end

V4.(.Uiupdll«04.O4.20ia ExntMK C«mncto/lnlU«».
DKHS lAiormatfw

ScCiMUy at9ul'Cfn«AU
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Exhtbil M.OHHS Standard Exhibits
New Hampshire Department of Health and Human Services

Exhibit K

OHMS (nformation Security Requirements

' S. Determine whether Breach notification is required, and. If so; identify appropriate
Breech notincation methods, liming, source] and contents from amof>Q different
.options, end t>ear costs associated with the Breach notice as well as any miiigation
measures.

Incidents and/or Breaches thai implicate PI must be addressed end reported, es.
appli6a0ie,.in eccordance with NH RSA 359*C:20. .

VI. PERSONS TO CONTACT

A. OHHS contact for Data Management or Data Exchange issues;

OHHSInfofmalionSecurityOfffce@dhhs.nh.gov

8. OHHS contacts for Privacy issues:

DHHSPrivacyOfffcer@dhhs.nh.gov

C. OHHS contact for Informafion Security issues:

'  pHHSInformationS6CurifyOff1ce@dhhs.nh.90v

0. DHHS contact for Breach notifications:

bHHSIn"formalionSecufityOffice®dhhs.nh.goy

OHHSPrivacy.Officcr@dhhs.nh.gov

60
V«. Ll»fwpdlH«M.04.JOie 61NWK • Contr«ao«lnfttit»

OHHS inrormtileA

S.#curtirR«qu«<»T*tA3 "V i< /
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STAtE OF NEW HAMPSHIRE'
DEPARTTHEKT of INFORMATrON TECHNOLOGY

27 Kmen Dr.. Concord, KH 03301
•Fm: 6a>-27l l516 TOO A«e»: l-BOO-TJi-WM

www.nh.gov/doll

S' i

DenUCou

Coffunijitoi

Her Excede
ind the y

Suie House

Concord. NIH 0330}

icy, Gov

«/

Au

of Heelth

Releigh, NC
support 8s w

30,2021.

U

snr

sou

2017

2011

20U

2020

2021

Febnjiry \6, 2016

ernor Mergtrei Wood Husen
onoribTe Executive Council' '

Sell Scurai

RZQUtSTED ACTION

 ori2e the Depertmcni of. Infonnilion Teclmology (DoIT), for the benefit of the Oeptrtmem
Humtn Services (DHHS), to enter inio. i Sole. Source contrtct with Ch'emWert, LLC,

■  (VC# 171140), in in int'ouni not to exceed S673;42S.OO for softwire meintenince injf
ell ti other opcionil services elective dite bf Governor end Council approvel through June

Funi s ereavtiltble in the following eccourtts for SuteFisul Year (SPY) 2016 and 20)7, and arc-
aniicipaied t» be available inSFY 2011. 2019. 2020. and 202), depending on availability and continued
approprtaiio -of funds with authority to'adjust encumbranoei in etch of-the State Fiscal Years through (he
Budget Offii e if needed and justified: 100% Federal Paodi.

:ATa-DerTa"ACt«cya.AcnviTYa.ACCTc UNrra. oirr
WAMI-ACtftCY NaWB-ACCTC tWIT WAKI

:u$6 coDR-ACCouTn' codc . obj tACCotffm oedc

I0401-749J-0100 ■ Oenr. IT for OHHS

)I'}00>7S- Aitnty DfHS - IIMS

iOOOM69M>200 • OelT-rr for OHHS
»I-}()0I7}. Aitncv <8ftwv« DPHS - IIMS

I0^)-769}4)00 • OelT- IT (ar DHHS
3t->00n>- Atcncy QPHS - UMS
i040)-7«9S<0}00 • OetT- IT r«r OHHi
It-iOOl?!- AartiCT whwire DFHS -LIMS
l040)-7693-«200 • OolT- tT fei DHHS
2l-j00r73. Attnev loftwtft OFHS - IIMS

lb^]-769S4]00 • OolT- tT for DHHS
i U-30017}. Aatxy pfHS - IIMS

JOB!

0)900071

0)90007$

0)900071

0)900071

0)900071

0)900071

TOTAL

AMOIWT

SI)J]I.OO

sni.040.00

siu.oao.oo

siia.e40.oo

S)IA040.00

S)ia.b<o.oo

$673.426.00

'/nnovoi/ve 7echrto/op»e) Today/or New HempsM/r's Tomorrow'
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Her Excclle

end tfie
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icy, Covemof Mtrga/ti Wood H&sstn
nonble Executive Council

TW

vendor's

proprietery
Horizon, e
needs.

is a Sole Source contract because no other vendor can maintain and upgrade this
.software, Horizon Laboratory Information M.anagemertt Systems (LIMS) due to iu

rtaiure. It would be cost prohibitive to competiiively bid for a replacement system for
pecially since Horizon has been performing to standards and meeting the business.

Uti

ChcmWare

maybepe
software b<

events (bi
State.

purpose of the cootrtct is to provide.software maintenance and support for the
Horizort LIMS origioaliy installed 2003. Optional services such as report writing

r brmed as needed, and instnuneot interfaces will be provided, [t 1$ imperative that (his
maintaine.d and fully operational in order to. respond to disease outbreaks and other

cbogical, chemical, and radiologieaJ) in-order to protect citizens and visitors in the

Thd

-DG/mh—

DoIT 2016-

RfD r788^

EXPLANATION

Depanmem of Information Technology respectfully requests you; approval.

Respeclf^Iy submitted,

Denis Ooulei •

Commissioner

021
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STATE OF NEW HAMPSHIRE
oepaatmentof information technolocy

I  - 27 Huen Dr.. Concord, NK 03301
fuL ea3>27l.lS16 TDOAaoi: 1400-735-2964

wwwjOi.jOv/doit

Dtnb Ceu

Co^minlO'

)

Jeffrey A. K eyen, Commissioner-
S'UieofNeN Hempshlre
Oepinmem >f HejilOt end Human Services
l29Pleisan Street

Concord. N^03)OtOSS7-

Dear Comm

Febrvi/y 17, 2016

siioncr Meycn;

Tbi: leRer represents formil noiiOcaiion (hat the Depsncoenl of Informalion Technology (DoIT).
hu approve I your agency's request to enler into a contract with ChemWarc, Raleigh. NC, as described
below and rjrcrenced as DoIT No. 20r6-02i.

The purpose of this contract is to provide maintenance and support u well as other
opii n&l services for the Public Health Uboraiories' (PHL) Horiton Laboratory
Infomation Management System (LIMS). The furtding amount is not to exceed
S67 .42S.00, and the conoact shall become effective upon Governor and Council
appi >vil through June 30.2021.

A cdpy of this letter should accompany the Department of Informalion Technology's submission
to the Goverpor and Executive Council for approval.

Sincerely

Denis Ceulet

OG/mh

Do(T20.)iS*02l

cc: Leslie l|^ason. Doll

frtrtovot/ve Technofefl/fi ToOejr/or Nto* KompsMrt't romormiw*
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Notice: 71

E

bt

I. IDENTIFICA ION

FORM NUMBER P-37 (Wnion S/S/lS)

111 tiietmcAi end all Of iu iiitchmenu ihi)l become pvWic upon tubmiuion to Oo«ernor and
ecutiiT Council fot approval. Any informadoo ihai ii private, conftdeaiial or propnciary muti
cleixly ideniiricd to the a|eney and i|recd lo in wriiini pdor to liininx the comncL

ACREEMEhH'
The State of New HampthUc and the CoAdxtor hereby/nutuaily ifree aa follows:

GENERAL PROVISIONS

I.I State A|tney Nar
Oepanmcai of !nform|itoATeehnoiO|y

t.] Siaic A|(ney Addirit
Kuen Drive

Concord. NH 0.^301

1.3 Coetneter Name

OKfflWire, LLC
1.4 COAUKtor Adoreaa

900 Ridfcfield Ortve. Suite ISO
Rilctfh. NC 27609 '

I.S Coni/ecior Phone

Number

(919) ISS47I6'

1.6 Accouai Number

Ol6>0O3-769S-0.V3O4}84t7S

1.7 Completion Date

luAi 30.2071

I.I Price Limitation

S673.42I

-1.9' Cenirxiing Offic
Michael O'NcjI

r for State Aiency 1.10 State Agency Telephone Number
(603)^)0-3459

1.11 Cont/xiorSi|n 1.12 Name and Title of Cortiracior Signatory
£ric Oingfctder, Gcnerii Maniger

ru: State of /UC. .County of

, before Oie undcriigaedomcer. pcrienatlyappcutd the person idcniin<d'in bloek 1.12. or uiilfKlority
H^sc name is sigcted in block I.I I. and acknowlcdfed that i/he eaccuted^brifiCumem in the capKity '

I.I) AcknowlcdgcrrM

On FU7lO,tC/{ff
proven to bcihe pcrso
indicated in block 1.12

I.>3.1 SigntiureofNjury Public or lustice of the Peace

js«!i [-""rygyarcio-l
1.13.2 Name and TiO

LQoi'tn

p.f Noja/y, ftr.Iuntc.e pf the Peyee

1.14 Siiu A|^ r Si (nature

1.16 Approv^ by the

By:

Date:

I.I 5 Name and Title of STBoiUSkiNVfsnaiory

.  Cfoihl'.
■^.H. Oepanmeni of Admtniimiion, Division of Pcaonncl ft/opplitc^lt)

Director. On:

1.17 Approval by the

By;

Attorney CcAeril (Form. Substance artd Eaecuiioo) ft/cpplicoblt)

^ .tj, Ok JlV

I.IS Approval by iSe

8y:

uovemof and Eaecuiivc Council (If epplieeblil

On:

Page I of 4
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2. EMPLOYMENT
BE PERPORMEO:
lhrov|h ihc iicncy id
coAimior Idcniiried ir

■nd iht Comneier sK^I
betA.idcniifltd find m
EXHIBIT A which h
i"S«rvic<$").

:>P COKTRACTOWSERVICES TO
"he Sine ofNcw Hunpihirc. iciiAi,
Atificdin block I.I ("Suit"). eoti|ci
block 13 ("Conirwior'.*) to perform,,
perform, (he work or stle of fOOdt. or

re piitlcvUrly dcKribed in the edtched
ncorporeied herein bjr refercfwc

}.l Ne(wiiht(indiB|e
coaevy. end lubjcci (
CieeutiTt CowAcil ef
ippUfibU.diti A|tu

y EFFECTIVE OA E/'COMPLETION OF SERVICES.
ly previiioA of Ihii Agrcemcnr (0 (he
I (he^pprovnl of ihe Cenrnor end

Siaic ef N«'w Hampihirc. if
uru; ind ill obllfitloni of ihe pinies

hcreimdcr. (hill beeoi e elTecilve on ihe due.ihe Covcrnpr
•nd E*cewii*c Cowftci approve(Mi Airetnwni «i iadkii^ in
block l.lB.ynlcit AO uchippro«iUi mqvlred. In which eajc
(he A|memcn( (hall i uome elTccrive on (he di(e ihc
A|tecffleni It }i|fted t f (tie Sine Attncy as ihowo in block
1.14 ("Effecitve Due').
}.? If (he, Conirtciorc >mmeneei'(he Services priorio (he
EITectivt Oaie. oil Set nees.performed by (he Con(;icior prior
(0 (he Effceiivc One ^ill be performed ai (he sole rttk ef ihe

evCDi ihii (hit Agreement dou not
Sine (hill hive no liabliiiy lo ihe
iviihowt limiiaiioA. uy ebUgnioa la pay
cosu incurred or Semieu performed,
leie alf Serrieei by ihc Compleiiofl One

Conirecior. and in (he
become effeciive, (he
Coniracior. includrng
(he Cofliricior for tny
Convecter mud eom(
tpcciricd in block 1.7

4. CONDITIONAL
Norwithuandinf My
eoniia/y. illobli|i(io
wiihoui llmilKion. (N
eonilnieni upon (he'i
of funds, and in AO <v
paymcmi hercundcr i
funds. In.ihe evcni o
appropriiied funds. (He
piymtni until such h)
hive (he righi lo lerm
giving (he ConiTKlor
shall aoi be required
(0 (he Aeeouni idcMi^C'
Accouni arc icduced

NATURE OF AGREEMENT.
tfovision of this AgTeemeni (o (he
s of (he Sine htreunder, including,
coniinuinceofpiymenu hercundcr. are
eilibiliiy ind ceniinutd appropriation
ni shall (he Suie be liable for any
earesi of such available appropriaitd

a reduciien or lermiaiiien of
Stale thali have ihe righi lo withheld

ids become ivailible. if ever, and shall
nate this Agrkemeni immediiiely upon
rioiicecfsuchierminiiiOA. TheSuie

(rensfcr funds from any ether leteunt
:d in btoek 1.6 in ihe event funds in thai
unavailable.

5. contract prjJ:e/?rice limitation/
PAYMENT.
5.1 The coniraei prlc^. method of payment, ind lerms of
paymeni are identirie and more paAicwIarly described in
EXHIBIT 8 which It Incorpofaied herein by reference.
3.7 The paymeni by i c State of the contrvci price shall be the
only and' the complei rcimbumement le the Contracipr for all
eapcnses. of whetevc nttute incurred by the ConirKiot in the
performanee hereof. i nd,shall be the only and ihe-eempieie
compcnuiien I'o the ( envKior for (he Scrvicesi The State
shall h»«c no Usbilityjto the Coatiacier other than the contrao
price.'

5.3 The Stale rucrvcs the righi to offset from any amoenis
oihcrwiae piysble lo the Contracier under this Agrtemeni.
those liquidaied amounu required or permirtcd by N.H. RS A
10:7 through RSA 80;7< or any other provision ef (aw.
5.4 Noiwiihsianding any provisiqa in (his Agreement to the
conirery. and noiwjihirandtng uncipecied circumsiances. in
no event shall the loiai of ill piyriKni's euihorited. or aciuilly
made hereundcr. eacecd (he ^iee Limitation set forth in block
I.B.

6. C0MPLIANCE BY CONTRACTOR WfTH LAWS
AND REGUUTIONS/ EQUAL EMPLOYMENT
oppoaTUNfrv.
6.1 In conneciion with the perfon^nce of (he Services, (he
CoAirKtor shaJI comply with aU'itatutes, laws, regirlaiiOAS.
and flrdcrt of federal, tiats. eovniy'dr munleipal auihdKilcj
which impose any obtigaiion or duty upon ihe Conuacior,
including. bu( not limited to. civil rights and equal oppdnunliy
laws. This miy include the rcquirtmeni to utillu auxiliary
aids and services to ensure that persoru with communication
diubilities. including vision, hearing and speech, can
communiciie with, receive informaiioa from, and convey
infotmition to the Conitaciot.. In addition, the Conuactoi
shall comply with all applkible copyright laws.
6.7 During the term of this A^rumtnt, iha Contractor shall
001 discriminate against craploytes or applicants for ■
employiTKnt beciuse of race, color, religion, creed, age, sea.
hartdicap. sexual orieniiiion. or national origirvand will take
ifTinMiive action to prevent such.ditcrimination.
6.3 If (his Agrbement is furided in any pan by monies of the
United $«iica, the Coniracicr shall comply with all (he
provisioftsof Etccuiive Order No. ll246('Equal
Employment Opporruniiy"). as supplefflcmcd by the
reguliiioot of (he United Sutes OepaAfneni of Labor (41
C.F.R. Pan 60). and with any rules, regulaiiohs and guidelines .
u the Sute of New Himpthire or (he United States issue to
impltmeni iheK rcgulstions. 77t< Cdntrictor'funhcr agrcu id'
permit ihe Sine or Uniud Slates icceu lo any of (he
Conuicior's books, records and accounts for (be purpose of
atccniintni compliance with all rvlu. regulations and orders,
and (he coveiunis. terms and cendidorts of (his A|fceinem.

7. PERSONNEL
7.1 The Comrtcior shall at its ovm.cxpense provide all
personnel neccssAry (o perform ihe Services. The Comrscter
wanints (hat all personnel engaged in the Services shall be
qualified to perform ihe Services, and shsll^bc properly
lleenKd and oihcrwiK authoriud'io do so under all appikibic
lawi.
7.2 Unless otherwise luihonied in wriiing. during the term of
(his AfrTCmeni, end for a period of six {6) rnonths after the
Cofliplciion Date in block 1.7, the Contractor shell not hire,
■rtd shall net permii my subeomrtetof or other person, firm or
corporation with wSom it is engaged In ■ combined effort to
perform the Services (O hire, any person who is a State
employee or ofTicial. who is mKerialiy inve)ved in the
procurement, idminisuiiion or performintc ol (hii

PljC 2 of 4
Controctor Iniiialj

DaleV3SL
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A|iKmcA\. Thii pro9S'>on stull tunrive urrniiKiioA of ihit
Afreencm.
7.3 ptc Conwciiflg 0 Ti
her ivGccuor. ihillbc

'ofeny diipute concerr
ihe CoiurKit«t Onicc

'iccr tpecificd in block 1.9, or hit or
the Suie'i rcpreaen'iaiive. In ihc even

8. EVENT OF DEfA

1.1 Any one Or more
'Concr*c<or thill censi

("Event of OiTiulf):
I.I.I fiilurt to pcrfo

' KhcdwU;

t.i.2 ftilure 10 itfbmii

1.1.3 fiihiic to pcrforr <
or (hit Afrccmtii.
8.2 UpoAtScoccufrcA
mir uhc lAjroAc. Of
1.2.1 give ihe Conir»c(o
of OcfiaU lad fCi)uifif
ihMACc of • ffcater or
OByifrom theOaie ofi
not limcly remcOied, i
{2)dl}fi aficr |ivin|
1.2.2 live (he Condic'
ofOeftult and tvtpem
AgrecfflCAt end ordcri
which would oihcrwi>

pcfiod fiom the date o
determine} ihti (he Co

Shalt never be paid (0
1.2.] Ml off ataiAUati
(he Coot/aei or any da
E««ai of DefiuU-, and/i

1.2.4 veil (he Agree
remedies at law or in c

U

(t t

n I

m  A

LT/AEMCDIES..
df the rollbwing icii oi omiuioai of (he
uie iA-evcRi of defowU btreundcr

.?... Data/access/
preservation.
9.1 Aj UMd in (hit A|
JnTornuiion and ihing(
performance of. or ocq
Agrecmeni. including,
rdci. formulae, turvey
rccordlnit. pictorial re
graphic rcprcMAialion
prinieuu. notes, Iclien

all whether ftfllthcd or
9.2Alldaia and any
(he State or putehased
(inder (hia Agreement,
shall be returned (o (he

lerminjiion of this Agr:
9.] Conrtdeniialiiyofr
chapter 91-A or oihcr<
requires prior writicn

I

t

i
ng ihe imerpVetstion of this Agfeemeni.
*s decision shall be final for the Stati.

ih'c SeCvieci uiiifacieriiy or on

my rrpon lequiicd hcieunder; and/or
any other cokaiai. term or condition

e of any Eveni of Dcfauli, ihc State
ore, or all| of the following aeiiom:
I a wrilltn notice ipeclfying ihe E«eni
I it to be remedied wiibin, in the
Icstu tpceifieaiion of time, thirty ()0)'
se notice; and if ihc Eveni of Default it
rmintte this Agrcemem. etfeciive iwo
Contracidi notice of termination:

it a writicn ndiiee tpccifying the Event
ing all payments to be mode undc (hit
g that the ponion of the contraci pric c
KCrve Id the Cohtraetor during the
such notice until such limc as (he Sraie

Mricior has cured the Evcni of Oefauti

K Contractor;
'other obligations the'Siatc may owe lo

riaget the Suie luffcn by resion of any

t as breached and punue any of its
[uiiy. or both.

fifiFJD.ENT.lAVTO

tmeni. (he word "dan" shall mem all

developed or ehiained dvfing the
fired or developed by reason of, this
Mil not limtied to. alt siudies. iiporu.
. maps, chtris. s'ewAd ideordin|t. video
iroductiont. drawings, inalyses.
compb'trr progrioii', computer
memoranda, pape/t.'iad documents,
jn finished.

ny whieh has been received from
•vith funds provided for thti purpoic
hall be the property of the Suit, and
Stale upon demand or upon
ement for any reason,
au shall be governed by N.H. RSA
aisiirtg law. Disclosure of data

a sproval of ihc Siate.

p«gc

p> ipc

10. TERMINATION. In ihc event of an early tcrminauenof
this Agreemeni for any fcason other than the eom^eiion of the
Services, the Coniiacior shall deliver to the Conuaciing
Officer, not later than fifieen (15) dsyi aficr (he dale of
icrminaiion, a rcpcn ('Tcrmlniiion Repoei") descrsbing in
detail ail Scivjces performed, and (he conimct price earned, to
and including the date of icrminaiion. The form, tub^eci'
miner, eonieni. and number of copies of ihe Teiminaiion
Rcpon 'shall be ident'ical to thou of any Final Rcpon -
described in the iiiaehed EXHIBIT A.

M. CONTRACTOR'S RELATION TO THE STATE. In
ihe performance of this Agreemeni the CoAiranor.<s in all
rcspctis an Independcni ceniracier, and Is Aeiiher in 'ageni nor
an employee of ihc Sislc. Neither the Cenmcter nor any of its
efTicers. empleyeci. agcnu or members shall-have avihoriry lo
bind the Sti'ic or receive any benerits, workers' compensation
or other emoluments provided by the Siaic to its employees.

■ aASSICNMENT/DECECATION/SUBCONTHACTS.
The CoAiraeior shall not assign, or otherwise trinsfer any
inieresi in this Agreement without the prior wriiien notice and
consent of the Siaie. None of ihe Services shall be

tubconncted by ihe ContrKtoi-wiihoui ihe pt'nr written .-
notice and consent of (he State,

13. INDEMNIFICATION. The Con.iracioi shall defend,
indemnify and hold hsrmlus the State, iu ofAcen and
employees, from and against any and alt losses Suffered by ihe
State, its ofTicen arvd empleyets. and any and all claims,
liabiliiict or penaliici asse/ud againii the State, its ofTieen
and employees, by or on behalf of any person, on vceouni of.

' based or resuliing from, arising put of (or whieh-may be
claimed le arsM out of) the acts or omiuipnt of the

CoAirseior. Neiwiihttanding the foregoing, nothing herein
contained shall be deemed le constituie a waiver of ihe
sovereign immunity of (he State, which Immunity is hereby
rTMrvcd 10 the Siaic. TKii covenant in paragraph'TllKali
survive tbc termination of this AgrccKni.

14. INSURANCE.

14.1 The Coninetoi shall, at lis iolc espense. obiiin and
maiquin in force, and thai! require any tubcontraetor or
assignee to obiain and mainiain in force, (he following
insurince:

14.1.1 comprehensive general liability insurance against all
claims of bodily injuiy.-death or property damage, in imounu
of noi less than SI .OOO.OOOpcr occurrcnec ond 52.000.000
aigregaic-. and
>4.1.2 special eauu of*loss coverage form covering all
propcny subject to subparagraph 9.2 herein, in sn amount not
less than 80% of the whole repUcemeni value of the property. .
14.2 The polictu described in lubpa/igriph 14.| hertin shall
be on policy forms and cndorumEnis approved for use in the
State of New Hampshire by the N.H. Department of
insurince. and issued b; insurers licensed in the Suit Of New

Hampshire.

3ord

ConitBcior Iniiials
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to
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MJ.TheCenvKiof i
i4cAiin(d in block.1.9

of insurance for all (ntlt:
Conirieior sNill alsof

idcniific^ in block 1.9

insurance for aJI rcrK
Afiumtni no laur ih

dale efeoch of the ins

inivrance and anj' len
. incorporated herein bj
iruunnce lhall contair
provide the Ceni/aciii^
or hcr'tvcccuer. no U

notice ofeanccllaiion

a

CV1IS. WOKKERS'C.

IS.I B]rsi|*Bifl|(hisa
ccnifiei and wairanii

or eaempe from, the r
CWofhtn' Cempen/r f
lyj Tothe.uicnllSc
rtquirernenuof N.H.
moiniain. and require,
and maimaifl. paymen
conneciion with aciivi

undertake punuanl lo
furnish the Convaciin

Or her svcceswi, proo

nunncr ducribcd in h

applicable rtnewil^i)
Incorporated herein b)
responsible for paymc
premittms or for any o
any tvbcomracior or c

arise i^r applicable
Compcniation laws in
Services under this A

16. WAfVEROFBR
enforce any provliion
be deemed a waiver c

OefauU. oranjrsubiec
faiivrc to enforce ony
weivcr of ihe ri|ht of
proviiions hereofupor
on (he pan ofihe Cone

17. NOTICE. Any no
shaJVbe dectiKd lo ha

lime of rhailini by ccri
Siaiu Pesi'Onitt add
liven in blocks iJ an

ll furnish to the Ccntraciint Ofrittr
Of his pr her. successor, a ceriiricaie(t)
nrKC required under this A|rcefflep<.
imiih (6 Ihe Coniraciin| Officer
or his pr her successor, certificaicd) of
il(e) of insurance required under (hit
n thirty (SO)days prW lo the eipiniton
ranee policies. TheccriiriCiic(s)of
wait (hereof shall be aiiechcd and are

refcrertce. Each eenificaicli) of
• clause rcqwiriai ihe insurer to
Officer ideniificd in block 1.9. or hit

s ihin (hiny ()0| dayi prior wriiien '
<t modification of the policy'.

PCNSATION.

rcemeni. ihc Coniricior airecs,
hat the Coiitraclor is in compliance with

t^uirtmcnU of N.H. RSA chtpi<r,2|l<A
ion '}.

Coniracior is subject to the
iSAchipier 281-A. Concracior shall
ny tubcoAirecior or aisi|ncc to secure
of Werkert' Compcnjition in
ICS which Ihc person proposes le
his A|rccrrcm. Cenirucior shell
OfTicer identified in block 1.9. or his
ofWorters' Corripcnaaiion in the
K. RSA chapter 281-A and any
hereof, which shall be attached and are
reference. The State shall not be

ti df any Workers' Compensation
her claim or benefit for Coniracior. or
nployee of Coniracior. which mithi
lUic of New Hampilure Workers' ■
connection wiih ihe performance of ihe

ftcement.

>CK. No failure by the State lo
hereof after any Event of Oefiuli shall
iu rithis wiih regard Id ihai-Ev<nt of
rent Event of Default. Necaprtu
ivent of Default shall be deemed a

t^t State to enforce each and all ofihe
any further or other Event of Default
actor.

ice by a party hereto to the other party
: been duly delivered or given at the
fied rrtail. postage prepaid, in a Uniicd
used to the parties at the addruscs
1.4. herein.

18. amendment. ' 2)ls Agreement may be amended.-
waived or d'tschi/gcd < nly by an instrvmcnt in writing signed
by the paniu hereto a d only-afkcr approval of aueh
imtndmcni..wtiva or discharge by the Cevernor and
Eiecuiivc Council of (he Sutc of New Hampsh'irc unless no

such approval it required under the cireurmianeu pursuant to
State law, rule or policy.

19; CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreetneni shall be construed in Kcordertce with the
laws of the State of New Heinpthire, and is binding upon and
iaurts to ihe benefit of the par'iies and their respective
succctsoft and assigns, nic wording used in this Agreemcm
is the wording chosen by she panics to caprcsi their r^ual
intent, and no nic of construction shall be applied against or
in favor of any party,

10. THIRD Parties. The pwiici hicrcie do net intend to
btnafii any'third parties and this Agrcemeni shall noi-be
construed to confer any such benefit.

21. HEADINGS. The headings ihioughoui the Agreement
are for refuence purposes onjy. and the words eontairted

.therein thill in no'way.be held (ocaplain. rrndify. amplify or-
aid in the interpre'iation, construction or meaning of this
provisions of (his AgrceineAi.

22.-SPECIAL PROVISIONS. Additional provisions tei
forth in (he attached EXHfBIT C are'inconporaicd herein by
reference.

23. 5EVERA8ILITY. (nthcevcntanyofiheprovisidnsof
this Agreement are hcM by a court of compeiertt jun'sdkiion to
be contrary to any state or federal lew, the rerruining
provisions of this Agreement will remain in full force and
effeti.

24. CNTfRE AGREEMENT. This Agrtemeni. which may
■ be caccuted in a number of couneeipans. each of which shall
'b« deemed an original, consiiiuies the eailre'Agreemcni and
undemanding between the paHict. and supencdes all prior
Agrcementi and undcrstandlnp relating hereto.

Page 4 of 4
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TERMS A

The follow

inthisdoci

■  STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEaLTN AND HUMAN SERVICES

CHEMWaRE MAINTENANCE
CONTRACT 2016-021 •

PART 2

fD DEFINITIONS

tg general contiaciing terms and defmiiioni apply caeept as tpecir«catly noted elsewhere
nenl.

Acccptioe
.  •

Notice from the State that a Deliverable has satisfied Acceptance
Test Of Review.

Ace'epUnc Utter An Acceptance Uner provides notice from the State. that a'
Ociiverabic hu satisFied Accepunce Tesu or Review.

Aeceptonc Period The limeframe duHna which the Aceeotance Test is oerformed

Acccpltnc TelPlin The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum,'the^spMific Acceptance
prxcsi. criteria, and Schedule for Delive'rablei.

Aceepiinc Tat and Review Tests performed to. determine that no Defects exist in the
application Sohware or the System

Accrsi Co irol 'Supports the management of permissions for logging onto a
computer or'nefwork

Atrcemen A contract duly executed and legally binding.

Appendii - Supplementary material that is collected and appended at (he back
oft document

Audit Trai

Anilyiis '

Cipiurc and Supports (he ideniiricaiion and monitoring of activities w/ihin an
appllcaiton or system .

fini ind-F Oil Offer fBAFO) For negoiiiied procurements, a Vendor's final offer following ihe
' conclusion of discussions.

ecp Change Control Procedures

CcrtificaH n The.Vendor's wrin'en declaration with full supporting and-wricicn
Documeniition (including without limiiiiion test results as
applicable) that the Vendor has cqmplcied development of the
Deliverable and certified its'readiness for applicable Acceptance
Tesiing or Review.

Chapce C( ntrol Fofinal process for'initiating changes to the proposed solution or
•prxess once develoorhent hat begun.

Chaocc'Oi der Formal documenution prepared for a proposed change in the
Specificaiions.

"CM- Configuration MatSagemcnl ■ - .

Cemplctio t Date End date for the Contract
ConTidenii si Information Information required to be kept Confidcniitl from uriauthoristd.

disclosure undtr iht Contre<l

Contract This Agreement between the Stste of New Hampshire and a Vertdor.
Nvhich creates binding obligations for each pany to perform as
speclfted in the Contract Documents.

Contract Vgreemeni The documentation consisilng of both the P-37Agrtemeni. Contract
Agreement - IT Provisions, and the Exhibits which represents the.
understanding and accepunce' of the reciprocal legal rights and
duties of the panics with respect to the Scope of Work

Contract ( onclusion Refers to the conclusion of the Contract, for any reason, including L

1016-031 C
Chemware

temware^ainienance Pan 1
nilials cO Pate 2 of 25'
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STATE OF NEW HAMPSHIRE
department of health and human services.

CHEMWAREMAfNTENANCE ■

contract 2016-021

Part:

but nor liiniied 10, the jueceasful Contract completion, termination
for convenience, or terminalion for default.

Conlraci C jcumcnU ' Documenii that comprUe thia Contract (See Contract Agreement,
Section ).1)

Coniroei N anagen The peraorti ideniified by the State and th'e Vendor who ihall be
retponaible for all contractual authonxaiion and adminittrition of
the Contract. These reiponslbilittei shall include but not be limited
to processing Contract Oocumcntaiion, obtaining occuiive
approvslt. i/aeking coJia and payment},' and rtprtieniing the partici
in all Contract adminiatriiive activities. (See Section 4: 'Connoci
Monatemtm}

Contreci P ice ■ The total, not to exceed amount to be paid by the Snie to the
Coniractor for product and services described in the Contract
Agreement. This amount is listed in the General Provisions Section
1.8 as well as E.5hibit B Paragraph 2.

Contractor The Vendor whose proposal or quote was awarded the Contract with
the Slate and who is responsible for the Services and Deliverablu of
the Contract.

Centra ctec Vtndor/VefidOf The Vendor whose proposal or quote was awarded the Contract with
the Slate and who is responsible for the Servicu and Deliverables of
(he Conlrscl.

Convertiot' Te.it A test 10 ensure that a Oaii conversion process correctly laVei Data
.from a legacy system and successfully converts it to. a form that can
be used by the new System.

COTS Commercial Off-The-Shelf Software

CR Change Request . .

Cure Pcrid i
<

The thirty (30) day period following written notinctiion of a default
within which aeoniricicd vcrvdor must euro the-dcfauli idcntincd.

.CuKom Ci dc Code developed by (he Vendor specincally for this project for the
•Siate-of-NcwHampshire^ — ■ ■ ■.— -

Cuitem So ■fwire Softwirt developed by the VcAdor'specirically for (his project for
'iKc SiliVofNevTHa'mojhiri "■ *" " ——- -

Data State's records. HJes, forms, Data and other docurnents or
information, in either electronic or papier form, ihafwill be used
/converted bv the Vendor during the Coniraci Term"

DBA Database Administrator
Dcricieneii

.  1

l/Dcfccis A-failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or- the System, not conforming to its
Specincalions.

Scvertry 1 Deficiency - So/r»ere • Co>"plcic kiss of ii<rvicc>; .
rippiicuiiuii untutohie tv in;i^t:csvihle; Writitn Documtttietion •
missing significant portions of information or unintelligible to Slate;
Non Sp/rworr • Services were inadequate and require re-
performarKC of the Service.

Scvcn'ry 2 Deficicncr - Sofr<^ort Severely impacted- use of

2016021 C
Chem^art
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STATE OF NEW HAMPSH(R£ .
DEPARTMENT OF HEALTH AND HUMAN SERVICES

c'hemware Maintenance
CONTRACT 2016-021

PART?

application with no reasonable svorkaround: Writien Oocumtniaiion
• poniont of Infomietton ire missi/ig but rtoi enough to make the
document unirticlligtble; No/i Sofrwort • Services were dencieni,
require reworking, but do not require re-perfort^ince of the'Service.

ScvtiSry 3 Dcriclency - Softer* • MAdrrguly impgcicd vs.e of
sppiivMiuii u'iih (tuiotihlc wririiniwnJ.; ffriittn Docvmenror/on •

.minimal changes required and of minor editing nature; f/on Sofiwort
■ Services require only minor reworking and do not require rt-
ocrfermanee of ihb Service.

Dclivrrebt A Deliverable is any. Wrincn. Software, or Non-Software
Deliverable'{Icner. report, manual, book, other), provided by the
Vendor to (he State or under the terms of a.Contraci requirement..

Dcpartme 1 An agency of the Slate

Deparrmti

T«cbnolor

1 of Information

ft)om
.The Depanmeni of Information Teehnology established urida RSA
2I>R by the Leitislature erfeciive September 5. 2001

Dotuiecnl lion AM informaiion that describes the installation, opaation, and use of
(he Software, either in printed Or electronic format.

Oitiial Sig lature C.uarantees the unaltered stale of a Tile

£rrective D are The Conimci aad all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive

Council of (he Sbte of New Hampshire approves the Contract

Cncrypdof Supports the trmsformaiion of data for security purooses

Cnharxem ;nl» Updates, additions, modificaiions lo. and new releases for the
Software, and all changes to the Documentation as a resu.lt of
Enhancements, including, but not limited to, Enhartcemenis
produced by Change Orders

Firm FJ**< Price Contract A Firm-Fixed-Pricc Contract providcs-a price that is.rYCi subject to
increase, .i.e., adjustment on the basis of the Verxdor's cose
expcrierKe in performinR the Contract

Puiljr toac ed Rates are inctutive of all allowable expenses, irxcluding, bul hot
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses

Caap Generally Accepted Accounting Principki .

Governor nd Eaecutlvc Council. The New Hampshire Governor and Executive Council.

Harvcit • Software to arthive and/or control versions of software

tdeofincal

Auihentici

Oft ood

tioe

Supports obtaining informaiion about those parties ancmpiing to
log on (0 a system or application for security purposes arxd the
vafidaiionofthose users

Implemcn atiOft The process for making ih.e System fully operational for processing
the Dita.

(mplemen iiion Plan Sets forth the (ransiiion from development of the System to full
Operation, and Includes without limitation, training business and
technical procedures.

20I6-D2I (
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,  . STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAfNTENANCE

CONTRACT20I6.021

PART 2

Informitio t Technology (IT) Refcn to the iooU and processes used for the giiherinj, storing,
minipuliltng, trantminini. sharing, and sensing of informslion
including, but not. limited to. Data processing, comjlullng,
information systems, telecommunications, and various audio and
video leehnoloKies.

Input-Vitl< illon .Ensure that the values cniered by users or provided by other
applieaiiont meets the size, (ype and fcirmai eipectcd. Protecting
the applkiiion frbm cross site scripting. SQL injection, buffer
overDow, etc.

Iniruilon [ctctilon Supponi the dtte'ciion of illetal entrance into a computer system'

involUn{P irfy In a dispute, the party believing itself aggrieved .

Key Projec Suit Personnel ideniined by the Suie and by ChemWare ti essential to
wort bh the Project. .

Licintec The State of New Himpshire
Men ICiclu. ive Contreet A cpntrict executed by the State that does not restrict the Slate from

seeking alternative sources for the Deliverables or Services
provided under the Contract.

Nen-Sofcw re Deliverebla Deliverables that arc not SoRware Deliverables or Written

' Delivenbles, e.g., meetings, help support, services, (flher

NoVmit Bu Incii Hours Normal Business Hours - 1:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding Sine of New Hampshire holidays. Sute
holidays ire: New Year's Day. Martin Luther -King Day,
President's Gay. Memorial Day, July <*. Later Day. Veterans Day.
Thanhsgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to P oceed (NTP.) The State CoAiraci Manager's wrinen direction to the Vendor to
begin work on the Contract on a given date and time

Open Dm Pormeii A data formal based on an underlying Open Standard.

Opefl Sour eSOflWBfc- ~SoRware~thBr~gwai^ntees-the-user-unreiiricted-u8e-of—the—
Software as defined in RSA 2l-R:IO and RSA 2I-R:M.*

Open Sum irdi Specifications for the ericoding and iftnsfcr of cbmputcr data
that ij defined in RSA 2I-R:l0and RSA 2I-R:I].

Opcrailos iytlcm System is fully functional, all Data has been loaded into the
System, is available for use by the Sine in its daily operations.

Opcrvtloni 1 Operiiionsl means that the System is operating and fully functional,
all Oau has been loaded; the System is available for use by the
State in iu daily operations, and the.Siate has issued an Acccpiance
Letter.

Order ofP ecedcncc The order in which (^onirvct/Documenis control in the event of a
conflict or ambiguity. A -term or condition in a document controls
Over a conflicting or ambiguous (erm or condition in a document

■ that is lower in the Order of Precedence

Project • The plahned undertaking regarding the entire subject maner of an
RFP and Contract and the activities of the parties rciiied hereto.

Project Teim The group of Suie employees and contracted Vendor's personnel >
retponsibie for managing the processes and mechanisms rcouircd

temwtre Miinienince Pin 7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance

contract 201^021

PART 2

such thai (he Scrvicea are procured in accordance with the Work
.Plan on time, on budget and (o (he required speciricttions and
Quality

Project Mlne|cmeat Plao A document that describes the processes and methodology to be
employed bv the Vendor to ensure a successhjl Proiect.

Projeci M nagers The persons ideniiricd who shall Function as (he State's and the
Vendor's representative with rcga.rd.to Review and Acceptance of
Contract Deliverables, invoice sign pfT, artd review and ipprove) of
Change Requests (CR) utilising the Change Control Procedures
(CCP) ■ •

Preicci Sic IT State oersonnel assiined to wrork with the Vendor on the Project

Propoitl The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Rcgrttiloa Teil Plao A plan integrated into the Work Plan used to aieeruin whether
Hies to Oefecis. have caused crrora elsewhere in the

application/process.

Review The process of reviewing Deliverables for Acceptance

Review Pc iod The period set for review of a Deliverable. If none u specified then
(he Review Period is five (5) busirtess days.

R/P (Regt eii for Propoeai) A Request For Proposal loliciii Proposals to satisfy State funciiona)
requirements by supplying data processing product and/or Service
resources Kcordirtg to speciftc terms and conditions

Role/Pfivii Management 5upports'(he granting of abilities to users or'groups of users of a
computer, aoolieation or network .

SaaS> Soft rerc ai a Service Occurs where the COTS application is hosted but the State does not
own the (tcertte or the code. The vendor'allows the use 'of the

software as a part of their service.

Schedule The dales described in the Work Plan for deadlines for performance
of Scrv'KCi and other Projeci events and activities under the
Contract

Service U 'el Agreemeni (SLA) A signed agreement between the Vendor acwl the State specifying
(he level of Service that is expected of, and provided by, the Vendor
during the term of the Contract.

Scrvlcci The work or labor to be performed by the Vendor on the Projeci as
described in the Contract.

Sofrwire
•  .

All Custom Software and COTS Software provided by (he Vendor
under the Contract

SefrwBri (cllvcrablct COTS Software and Enhene'emcnU

Sofrwore I icente Licenses provided to the State under this Coniraei

Solution The Solution consists of the total Solutiort, which includes, without
limitiiion, Software and Services, addressing the requirements and
terms of the Speciricatlohs. The ofT-ihe-ihelf Software and
configured Soft>^re' customised for the State provided by the
Vertdor in response to this RFP.

Specificod nj The wrinen -Specifications that set forth the requiremcnti which
include, withovi-limitation, this RFP, the Proposal, the. Ccmi/aci.
any performince standards. Documeniatiort. aDolicabie State and
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rcderat policies, (awi and regulilions. Stale technical siandirds,
subsequent State-approved Oeliveables. and other Specirications'
and rcquiremcnu described in the Contract Documents. The
Specifications arc, by this reference, made a pan of the Contract as
ihouith complrtelv set fonh herein.

Sieie STATE isdeftned is:

■Slate of New Hampshire
Oepanmeni of Informatiors Technology for the Senefn of The
Depanmcnet of Health' and Humori Services Public HUlih
Laborato^-
29 Haten Drive
Concord. NH 03301
Reference to the tenn "Stale" shall include applicable agencies -

Stitemeot >f Work (SOW) A Statement of Work clearly defines the basic requiremenu and
objectives of a Project. The Sutcmcnt of Work also dcrmct a high
level view of. the architeeiurt, -performance and design
requiremenu, the.roles and responsibilities'of the Siite and (he
Vendor. The Contract Agreement SOW dennes (he results that the
Vendor remains responsibfe and accountable for achieving.

Sitie'i Co indcnilil Records State's informaiion rtgirdleis of its form (hat is not subject to
public disclosure under applicable state and federal laws and
rtsuiaiions. inchrding but not limited rn R.SA Chanter 91-A

Stite Dot! Any information contained wiih'm State systems in electronic or
paper formal.

Sieic Fitct 1 Year (SPY) The New Himps|iirc' State Fiscal Year extends from July 1"
through June 3(r of the followingcalendsr year

Siftie Proj ci Leader State's representative with regard to Project oversigh.t

Sute'c Prx jcci Manager (PM) State's rvpresentative widi regard to Project management and
>teehnioal-miReri^Agency-Projeci-Manager4>art.responiible-for.

review and Acceptance of specific Contract Deliverables, invoice
liah'dff. ahd Review a'n'd approval of i Change Proposal (CP)... .

Subcoiilra tor A peraoA. panncrship. or company not In the employmcRl of, or
owned by, the Vendor, which is performing Services under this
Conlraci under a separate Contract with or on behalf of the Vendor

Syiiem ' All Software, specified hardware, and interfaces and eitensions,
integrated and' functioning together in accordance with the
Soeciftcaiioiss.

TBD To Be'Determined

Technicih iulborltaiion Direction to a Vendor, which fills in details, clirifies. interprcu, or
specifies tixhnlcal requlremcAis. It must be: (!) consistent with
Statement of Work within siatemcni of Services; (2) not constitute a
new assignment; and (3) not change the terms, documenu of
spccincaiions of the Contract Agreement

Teit Plio A plan, iniegraicd in the Wprk Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests end test data, lesi seriots

2016-021 (
Chemware

tcmware Mamienance Part 2
niiials ^0 Piee 7 nflS



Docusign Envelope ID: 7E588E69-DF35-4B5A^D4(>8731EAAE2335

DocuSign Envelope ID; 59DF20FF-2U3-4B44'e370-S04SC38ElOdA

STATE OF NEW HAMPSHIRE

•department OF HEALTH and HUMAN SERVICES •
chemware maintenance

contract 2016-021
PART 2

and reoorti for the tett results as welt as'a I'rackinii mechmism.
Tef m Period of the Cenirict from the EfTeeiivc Date ihroufOt termination.
Trftoiirioo icrvlcej Services-end support provided when ChemWare is Supporting

System chanses.'
UAT User Accepunce Test

llrtti Tat Ocvelopers crutc ihcir own lest data end ini tunarios to verify the
code they have created or chanaed funciioni prooerly is defined.

User Acccf tancc Testing Tests doheby knowled|cibk business users who are ramiHar with
the scope of the Project. They crcaic/dcvctop test caKi to connrrri
the System was developed aecording to specine user rcquiremenu.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user reouircments documents.

Ui<r Meaa ;cmcnt Supponi the adminiiiraiion of cornputer, applkaiioh and network
accounts within an orianita'iion

Vendor/ C(nlracied Vendor The Vendor whose proposal or qiMtc waj awartled the Coninci
with the State and who is responsible for the Services and
Deliveriblei of the Contract.

Verinceiioi ■Suppons the connrmation of authority to enter a computer system,
application or network '

Walk Thro^ igh A siep-by-step review of a Specincation, usability feaiurct or
desijcn before it is handed off to the technical team for development

Warranfy 1 criod A period of coverage during which ChemWare is responsible for
providing a guarantee for products and Services delivered aa
defined in the Coniraci.

Warranty 1 leleajej Code relesKS that are done during the Warranry Period.
Warranty J ervicca The Services to be provided by the Vendor during the Warranty

Period,
Work Houi Vendor penonnel shall work normal business houra' between 8:00

am and S:00 pm, eight (8) hour days, forty' (40) hour weeks,
excluding State of New Hampshire holidays. Changes to (his
schedule may be made upon agreement with the Sutc Project
Manager.

Work Plan The overall plan of activiiib for the Project created in accordance
with (he Contrwi. The plan and dclincaiion of tasks, aciiviiles and
events to be performed-ind Deiiverpbles to be produced under the
Project as specified in Appendix C. -The Work Plan shall include a
dciailed description of the-Schedule, usks/aciiviiies, Deliverables,
critical events, task dependencies, and the resources (hat would lead
and/or oanicioite on each task.

Writltn Df iverabln Non-Software-wrinen deliverable Documentation (Icner. report,
manual, book, other) provided by.the Vendor either in paper or
electronic formal.
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INTRODUCTION

Thii Conir ict is by end between the Sute of Nov Hsmpshirc; tciing ihrough the Depirimeni of
Informiiloi Technology for the benefit of New Htmpihire Department of Health and Human Services
("Suie"), • id ChemWare. LLC. a North Cirolina Co/portiioA, "ChemWare" hivjng iis principal place of
business at boo Ridgeneld Driive. Suite 150. Raleigh, NC 27609. •

software maiitienartce and suppon, as-well at-other optional services (rcpon writing,
nierfaces, etc.} for the Laboratory Informilion Management System (LIMSJ.'

RECITALS

The Slate (tiirei to have ChemWare provide mainienarKe' and support of LIMS and associated Services
for the Slit

ChemWare

The parties

I. CON!

1.1 CC

• T

wishes to provide maintenance and support of LIMS and associated Services,

iherefore agrce as follows;

RACT DOCUMENTS

NTRaCT OOCUMENTS

is Contract Agreement (2016«021) is comprised of the following documents:

Part ! • Form P07 General Provision

Part 2 • Informilion Technology Provisions
Pan } ■ Exhibits

Exhibit A> Coniraci Dtliveiables

Exhibit C- special Proviiions
"■Exhlbii'D-'Adminisuotive Services •

Exhibit E- implcmeniatipn Scrvket
Exhibit K' Testing Services
Exhibit C- Maintenance and Suppon Services
Exhibit H- Requirements
Exhtbii !• Work Plan
Exhibit J- Software License and Related Terms
Exhibit K- Warmnry and Warnniy Services
Exhibit L- Certificates and Atiichments

.2 OF DER OF PRECEDENCE

It the'event of conOici or ambiguity among'any of the text of the Contract Documenis.'ihe
ft Dowing Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, Form PO 7—Pan I
b. State of New Hampshire Comrtci Agreement 20)6-021 (Pan 2 & 3}

2016-021 C umwa(T>tainicnancc Part 2
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2. COfaJUCTTERM . ,

1 fe Coninci end ill obiigetiont of the peniet hereunder shell become elTeciivc lAcr full
ecutioft by the perties, end the receipt offtquired govemmenlil ipprpveis, including, but not
nitcd to, Governor end Executive Council of the Stale of New Hampshire spproval
EfTeciive Oitc"). _ ,

T  Coniniei shell begin ort (he Effective One and extend through June 30, 203I. The Term
ey be extended to June 30. 2023, ("Extended Tcmt") ai the sole option of the Sieie, subject to
e panics prior svrincn egrccmcrit on epplicable fees for each extended term.

C hemWare shall commence work upon issuance of a Notice to Proceed by the State.

3. COMP

3.1

Th

3.2

me Is of the essence in the performance of Chem Wxre'i oblieetiort under the contract.

NSATION

contract PRJCE

CoftCfici Price," Perl I, P37, block 1.8 price limitaii'on. method of peyment, and terms of
pi) ment ere idcntincd and more parliculft/ly described in section S of P-)7 Aycemeni and Pan 3
Co >tracl Exhibit B: Priet end Paymeni SchtdvU. •

NON-EXCLUSrVE CONTRACT

Th' State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Jcliverables identified under this procurement or make an award by item, part or portion of an
ittr I, gfoup of items, or total Proposal. ChcmWa/ic shall not be responsible for any delay, act, or
om ision of such other vendors, except that ChcmWare shall be responsible fo'r any delay, act, or
em ision of the other vendon if such delay. Kt, or omission is caused by or due to the fault of
Ch mWire.

4. CONT RACt management

The P ojcci will require the coordinated cfTons of a Projcct-Tum consisting of both ChemWart
and St lie personnel. ChemWart shall provide all necessary resources to perform iis obligations
under he Conoaci. ChcmWare shall be ruponsible for managing the Project to its successful
cornpifction."

4.1 TjJe CONTRACTOR'S.CONTRaCT manager
ChcmWare shall assign a-Contract Manager who shall be responsible for all Contract
ithoriiatiot) and idminisintion. ChemWare's Contract Manager is:-

Christopher T. Couch
Director, Busineu Development
.900 Ridgcficld Drive, Suite I $6
ftaictgh. North Carolina 22609
Tel: (919)196-7240
Email: ccouch(§chemware.com

2016-021 C hemwarc Maintenance Pan 2
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THE VENDOR'S PROJECT MANAGER'

4.2.1 Contrvct Project Mineccr
ChemWa;c shill etsign a Prajcct Manafcr who mceis ihe itquirements of ihe
Contract. ChcmWare't lelcciion of the .Contracted Vendor Prcyen Manager shall
be subjeci to the prior wrinen approval of the Sine. The Smc't approval proeesi
may include, without limitation, at the Siaic't discretion, review of the proposed
ChcmWarc Project Manager's resume, qualiHcaiioni. references, and background
checks, and an interview. The State may require removal or reasiignmeni of

- ChemWare's Project Manager who. in the lole Judgment of the State, is found
unacceptable or is not performing to (he Stale's satisfaction.

4.1.2 ChcmWire Projcei Manager must be qualified to perform the obligaiions
required of (he position utider the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as ChemWare's
representative for all administrative and management madcn. ChemWare's
Project Manager thai) perform the duties required under the Coniraci, including,
but not limited to, those set forth in Exhibit I. Section 2. ChemWare's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2) hours to inquiries from the Stale, and be at the site as needed.
ChemWare's Project Manager must work diligently and use his/ her best cITorts
on the Project.

4.2.3 ChemWarc shall not change its 'assignment of ChemWirc Project Manager.
without providing the Sutc wrinen jusiificatiort and obtaining the prior written
approval of (he Suie. State approvals for replacement of ChemWare's Project
Manager shall not be unreasonably withheld. The rcplacemcAt Project Manager
shall have compa/sble or greaier skills than ChcmWare Project Manager being
replaced; meet the requiremcnis of (he Contract; and be subject,to reference and
background checks described above In General Provisions, Section 4.2.1;

'Gowrrtfcr-Aroyec/-A/anagrr~and--in-Gontfact-Agree'meni~Cenoral-Rrovisionsrr
Section 4.6: Re/rre/iceomf BockgrovndChtck3.hc\o'M. ChcmWare shall assign
a replici'meht'ChCmWare Project Maiii'gtr'<»i(h'ih ten'(10) business'days*of the
departure of the prior ChcmWare Project Manager; artd ChemWare shall
continue during the ten (iO) busincu day period to provide compeiem Project
management Services through the assignment of a qualified interim ChcmWare
Project Manager.

4.2.4. Notwithstanding my other provision of the Contract, the Slate shall have (he
option, ai its discretion, to icrm.iniie the Coniraci, declare ChcmWare in default
.and pursue its remedies at law and in equity, if ChcmWare fails to assign a
ChcmWarc Project Managermectingthc requirements and terms of the Contract.

4.2.S ChemWare Project Manager is; '
Jennifer Steams'

Project Manager '
900 Ridgefield Drive. Suite 150
Raleigh, NC 27609

vemwarch^inie'nanee Pan 2
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T«I:9I9.IW.?709

Ereiil: jstcims^che/nwert.com

4.3 <}^em^V»re KEY PROJECT SlAJT

4.3.1 ChemWare ihall Dsign Key Project Sulf who meet the rt^uiremenis oT the-
Conirici, and cm implemeni'chc Softv/are Solution mcciln^ thc.requircmenu ic(
forth'in RFP Appendix C: Sytltm Rtqtilrtmttitt end DtUvtre'bUi. Table C.2:
Sy'iitm RtquireminU and Oe/tveroWw-Fe/ido' Respcnst ChtekJiti. The Suie may
conduct refetence and background checki on ChcmWtre Key Project Suff. The
Sine rtjervej ihe right to rtquire removal or reaiilgrtmeni of ChemWare'j Key

-  Project SiafT who are found unacceptable lo the Slate. Any background checks
shall be performed in eccordance with General Provisions Section 4.d.- BoeJtgreund
Chteh. ■

4.3.2 ChemWare shall noi change any ChimWare Key Project SiafT commilmenis
without providing the State written justifKaiion and obtaining the prior written
approval of the State. State af^rovalt for repiacemem of ChemWare Key Project
Staff will r>ot be unreasonably withheld. The replacement ChemWare Key Project
Siafr'shill have comparable or greitcr skill's than ChemWare Key Project ^aff
being r^laced; meet the requirements of ihe'Coniraci, including but not limited to
(he requiremenu set forth in-RFP Appendix C: System Re^uirfmtms end
Delherebles and be subject to reference, and background checks described in
Contract Agreement- General Proviiions, Section 4.d; Rtftrenct and Bock^raund
Chteki,

4.3.3 Notwithstanding any other provision of the Contract lo the contrary, the State shall'
have the option to terminate the Conirici. declare ChemWa/e in default and to
pursue its remedies at law and in equity, if ChemWare foils to assign Key Project
Staff meeting the requiremenu and terms of the Contract or if it is dissatisfied with
ChemWare*! replacement Project staff.

4.dSTATE CONTRACT MANAGER . '
Th State shall assign a Contract Manager who shotl function ai the State's repreteniaiive with
re{ ird to Contract administration. The State Conirict. Manager is:

Mb7 Holliday
Finance Administrator

29 Hacen Drive

Concord. NH 03301
Tei;603-37M4S0

Emoil: mhoDidayt^dhhs.staia.nh.us

STATE PROJECT MANAGER

Stile ihal) assign a Project Manager. The Sttie Project Manager's duties ihill include (he
owing:

2016-021 ( hemware Mtinienanee Pan 2
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a. Leading the Project:
b.,' Engaging and managing all ChemWares;
c. Managing lignincanx istuca and riska.
d.-' Reviewing end accepiing Coniract Deliverables;
e. Invoice stgn<frs;
f. Review and approval of change proposals; and
g. Managing itakeholden' conccma.

Sisie Project Manager ia:

Jonathan Lcater

LIMS Administrator

29 Haten Drive

Coneofd.NH 02301

T<I:60J 217-4617

Email:jonathan.lener^hhs.stite.nh.us

REFERINCE AND BACKGROUND CHECKS •

Sine m»)', at iis sole expense, conduct rcfc/encc and background screening of the
Iracicd Vendor Project Manager and ChemWare Key Project Staff. The State shall maintain
confidentiality pf background screening resulis in accordance with the Contnci Agreement -

Oc cral Provisions-Section 11: (Jtt ofSioit 'j In/ormeiion. Cofifidtniioliry.

s. deliverables

Sil
Ch

•spc

contractor responsibilities
mWare shall be solely responsible for meeting all requirements, and terms and condiivoni
irtcd'ift'this'Contraet,"ftgardlcss'of'whethcr-or-noia'SubcontroctOfis-used.

Ch* mWare may subcontract Servicei'subjeci to the'provisiohj of the Coniract* ihcludini but not
Urn led 10. the terms and condhiont in (he Contract Agreement. . ChemWare must lubrtiti all
infi rmaiiott and documentation relating, to the Subcontractor, including terms and conditions
cor listen! with this Contract. The State will consider ChcmWart tp be wholly respohsil^le for
the performance of the Contrict and the sole point of coniaci with regard to all contractual
ma ten. including payment of any and all charges resulting from the Coniraci.

5.2 deliverables and services

Ch mWarc shall provide ihe State with the Deliverables and Services in accordance with the time
frii ICS in the Work Plan for this Contract, and as more particularly described tn Contract Exhibit
A; Co»fre<i Dtlivtrebfts. Upon its submiition of a Oeltveribk Or Service, the Contracted
Ve dor represents that it has perrorm.ed its obligations under the Contract associated with the
Oepverable or Services.

,  53
AC
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Afl tr receiving wrinen Cenirieeiion Trom ChemWere ihii i Non-Software or Wrinen Deliveribte
i) inil, complete, and ready for Review, the State will Review the Deliverable to determine
wh (her it meets the Requirements outlined in Contract Exhibit A: Conrrocr Deliyerablcj. The
Sia e will notify ChemWare in writing of its Acceptanee or rejection of (he Deliverable within
r*v (S) butincis dayi of the Siaie't receipt of ChemWarc'i wrinen Certifiution. (f the State
rcji els the Deliverable, the State shall notify ChemWare of the nature and elass'of the DeHcieAcy
am ChemWare shall correct the Dcncfency within the period idcniiried in the WorhvFlan. If no
pet ed .for ChemWire'i eorreeiion of the Deliverable is identified. ChemWare shall eoritci the
De icicAcy in the Deliverable within five (5) business days. Upon recelpi of the corrected
Da ivcrabic, the Sure shall have five (S) business days-le review the Deliverable and notify
Ch mWare of lU Aceeptanee or rejection ihernf, wltH the option to extend the Review Period up
to ivc (i) additional business days. If ChemWare fails (o.correei the beficicncy within the
aliened period-of. lime, the State may, at its option, continue reviewing the Deliverable and-
re^ lire ChemWare to continue until the Deficiency is eorrecied.'or ImmediateTy terminate the
Co iiraci. declare ChemWare in default, and pursue its remedies at law and in equity.

S.dlSOFTWARE AND DELtVERAflLES REVIEW AND ACCEPTANCE
So rware Testing and Aceepunec shall be performed as set forth in the Test Plan and more
par icuiarly described in Exhibit.F; Ttsting Strvices.

"6. software
ChcmV 'arc shall provide ihe State with Software Licenses and Dxumemsiion set fonh in the
Contri c(, and particularly described in Exhibit i: Sd/rwpre Lieinjt and Rtloitd Ttrnts.

7. SERV CES
Chem /are shall provide the Services required under the Com/act Documents. All Services shall
meet, nd be performed, in accordance with the Spceifications.

7.1 AIJmINISIRaTIVE SERVICES
Ch mWare shall provide the State with the administrative Services set forth in the Contract,
anq particularly described in Exhibit D; Administrative Services.

7.2 I^frLEMENTAr^ONSERVICES
Ch mWarc shall provide the State with the Ireplerrteniaiion Services set fonh in the
Cohtrsei, and particularly described in Exhibit E: Itnplemcntaiion Services.

7J TfcriNC SERVICES
Ch mWare shall perform testing Servtdes for the State set forth in the Contract, and
par icuiarly described in Exhibit F: .Testing Service].

7.4 TlUrHlNC SERVICES
Ch mWare shall provide the State with training Services set. fonh in the Corvtract. and

' ptrjicularly described in Exhibit t: Traiping Services,

7.5 MXINTENaNCE AND SUPPORT SERVICES

2016-021C hemware Mainienanee Pert 2
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mWere shill provide (he Suic wiih Miinienince ind suppon Services To/ the Sofhvarc
fonh-ln (he Contract, and particularly described in Enhibii C: System Mainiertahce and

Su port,

tJUUNTY SERVICES •
imWire shall provide (he State with vnmnry Services set fonh in the Contract, and
icularly described in Exhibit K: Warranty Services.

8. WORK PLAN DELIVERABLE

e shall provide the State with a Wor^ Plan that shall Include, without limitation, a detailed
)tion of (he Schedule, tasks, Ociiverablcs. major milestones, task dependencies, and paymertt

The ii itial Work Plan shall be a separate Deliverable and Is set forth.in Contract £.thibii I; Work
filen. ChcmWart shall 'update the Work Plan as necessary, but no less than every two weeks, to
accur tely rcRcct the status of the Project, including without limitation, the Schedule, tasks,
Ocliv rabies, major milestones, task dcpendecKles. and piymertt Schedule. Any such updates to the
Work Plan rngst be approved by the State, in wriilnj. prior to final tncofporation'into Contract
Exhit I I: tVork Plof. The updated Contract E.xhibii I: Work Plan, as approved by the State, is
incoq orated herein by reference.

Units otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not re ieve ChemWarc from liability to the Suie for damages resulting from Chem Ware's failure to
perfo m its obligations under the Contract, including, without limitation, performance in accordance
with t te Schedule.

In the event of any delay in the Schedule. ChemWaie must immediaiely notify the State in writing,
identiying the nature of the delay, i.e.. specific actions or inactions of ChemWarc or the State

*causH g'lhe-problem'.Mis-estimaicd-duration-period-to'iTConcilUilon;-sptciric-actiona-thii-need-(0-be-
taken to coacet the problem; and (he expected Schedule impact on the Projccl.

-  t '

In the evetti additional time it required by ChemWarc to concci OcrKienciea, the Schedule shall not

chan{ t unless previously agreed in writing by (he State, except thai.the Schedule shall auiemaiically
exten I on a day-to-day basis to the extent that the delay .does not result from ClicmWare's failure to
rulfill its obligations under the ContrKt. To the extent that the Sine's execution of its major tasks
takes longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-
day b lij.

Notw ihstanding anything to the contrary, the State shall have the option to terminate the Contract
for di fault, 11 its diKretion. if it is dissatisfied ̂ ith the Vendor's Work Plan or clemenis wiihirt the
Work Plan.

9. CHa 4GC ORDERS

The i iste may make changes o'r reviiions.ai any time by wrlncn Change Order. The State originated '
chin( es or revisroni ahall be approved by the Ocpartmeni of Inrormailen Technology. Within five
(5) b sirtess dayi of ChemWare's receipt of a Change Order, ChemWaie shall advise the State, in'
dciaill of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan. \
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Chem i/e/e nty requeii « change within the scope of the Conuaci by wrinen Change Oc<ler.
idenii )rihg any impact on cost, the Schedule, or the Work Plan. The State shall inempt'to respond
to Cht mWare'i ̂quested Change Order within five (S) business days. The State Agency, as w«ll as
the 0 panrnent of Information Technology, rnust approve all Change Order) in writing. The State
shall deemed to have rejected the Change Order if the parties are unable to reach an agreement in.

Ail Cl ange Order requests frocn ChcmWare to the State, and the Slate acctptance of ChemWart's
cnimi ic for a State requested change, will be ecknowUdgcd and responded to, either sceeptanea or
rejecti >n, in writing! If accepted, the Change Orderfs) thiU be subject to the Ccntraci amendmefti
proce^, as determined to apply by the Suie.

JO. JNTE XECTUAL PROPERTY

Til

am

■Up
Ch
in
Ch

lie
COC

In
thi
cor

shi
km

th!

10 I software TITLE

e, right, and inicreit (including all ownership and intellectual property rights) in the Software,
its associated Documcniiiion, shall rem'ain with Chemware

3n successful completion and/or tcmilnaiion of (he Implementation of the Project,
mwart shall own and hold all, title, and rights ia any Software modiftcaiions developed

connection with .performance of obligations under the Comraci, or modirtcations to •
mware-provided Softwam, and their associated Oocumcntatton including any and a"

pet rormance enhancing openiioAal plans and the Vendors' special utilities. Chemware shall
nse back' to the Stale the right to produce, publish, or otherwise use-such software, source
e, object code. modiftcations, rtporu, and Documentation developed under the Contract.

>0 event shall the Vendor be precluded from developing for itself, or for others, materials
are competitive, with, or similar to Custom SofSvare, .modirications developed in

neeiioh wjiK' performartee of obligiiioni under the Contract. In addition, the Vendor
be free to use iis'.general tcnowledge, skills, experience, and any other ideas, concepis,

w-how. and techniques that arc acquired or uscd in the course of its performaRce under
agreement..

5 STATE'S data and PROPERTY
rights, title and interest in State Data shall remain with the Stale. All data and any property
ch has been received from the State or puiohued with funds provided for thai-purpose ut>der
'Agreement, ihtli be the properry of the Siaic, tnd'shkll be relumed to the State upon

10 1 CONTRACTOR'S MATE.RIaLS
Su jeci to the provisions of this Contract, ChemWm may develop for itself, or for others,
ma erialt that are competitive with, or similar to. the Deliverables. . In accordance with the
pre vision of this Contract, Chem Ware shall not distribute any products coniamingor disclose any

2016-02) C
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Sti e Confideaiiil Inrormiilon. ChemWere shill be free lo use iu generti koowjedge. skills end
ex| crience. end injr ideis, concepis, know.how, end techniques Ihet ere tcquired or used in the
cosrsc ofiu performence under this Conireei, provided thai such is not obtained as the result of
the delibenie mernoriution of the State Conndential (nfoonalion by ChcmWarc employees or
thi d party consutunu engaged by ChcmWarc.

Wi houi limiting the foregoing the panics agree that the general knowledge referred to herein
cat not include inlbrmsiion qr records not subject to public disclosure under New Hempshirc
RS < Chapter 91'A. which includes but is nci limited to the following: records of grand juries and
pell jurici; records of parole and pardon boards; personal schdol records of pupils; records
pet lining to iniema) personnel practices, financial infcrmaiion, test questions, scoring keys and
oth :r examination data use to idminisicr a licensing examination, examination for .employment,
or cademic examination and personnel, mtdical. welfare, library use, video tape sale or rental,
■nd oihcrTilet eoniaimng persortally identifiable informatioh that is private in nature.

10. 1 STATE WEBSrtCCOPYRIGHT
YW Copyright and Inlcneetuai Property Rights

I right, title and interest in the State WWW site, including eopyright to all Data and
inf >rmati6n. shall remain with the State. The State .shall also retain'al) right, title and interest in

user interfaces and computer insi/uciionj embedded within the WWW pages. All WWW

w

All

an)

pa; es and any other Data or information-shall, where applicable, display the Sute'i copyright.

10.

Ch
shi
nor

an;

10.

■TK
Co

I I. iisr

2016-021 C
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CUSTOM SOmVARE SOURCE CODE

mWarc shall provide the State with a copy of the source code for the Custom SoRware, which
I be subject to the License rights. The State shall receive a worldwide, perpetual, irrevocable,
•exclusive paid -up right and license to use, copy, modify and prepare derivative works of
custom'developed sofrw^rc.

s survival
rCon(recl""A'$r5cnI2nl"Snii5irV0r/W//<y'08/'PfD^r'0''$hall'survivc'thc-icrminaiion-of-ihc-
Waqt.

OF .STATE'S INFORMATION, CONFIDENTIALITY

I l4i USE OF STATE'S INFORMATION
In performing its obligaiiorts under the Contract. ChcmWarc may gain access to
information of the State, including Slate Confidential Information. "Suie Confidential
Information" ihill include, but not be limited to, infbrmaiion exempted from public
disclosure under New Hampshire RSA Chapter 91-A; Aectst lo Public Records and
Mttiinii fsee e.g. RSA Chapter 9t-A; 3 Ejempiions). ChemWare shall not use the State
Confidential Information developed or obtained during the performance of. or acquired, or
developed by reason of the Coniraci, cxeept as directly connected to and necessary for
ChemWare'i performance under the Contract.

} 1.(1 STaTE confidential INFORMATICN
ChemWare shall maintain the confidentiality of and protect from unauthoritcd use.
disclosure, publication, and reproduction (collectively "release"), all Slate Confidential

hemwarc
nitiils •&
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Inrofmiiion thai becontes eviilable to ChcmWare in connection wiih i» peifofmaflce under
the Cofliiict, rc&vdie&s 0^ ill form.

Suj^tct 10 applicable,federal or State laws and regulations, Connderttial inrormatlon ;^ll
not include iflformation which: (i) shall have otherwise become publicly available other
than as a reiult of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving parry on a nonKonfidential basis from a source other than the disclosing
party, which the receiving party-believes is not prohibited front disclosing such
infortnaiion as-a result of an obligation in favor of the disclosing parry; (iii) is developed-
by the receiving parry Iridcpendenily of. or wti known by iha receiving pa'rty prior to. any
dttclosure of such informition made by the dbclosing parry; or (iv) is disclosed with (he
written consent of the disclosing party. A receiving party also may disclose Conndcmial
Informalion to the extent required by an order of a court of competent jurisdiction.

Any diKlosure of the State Conridential Informalion shall require the prior-written
approval of the State. ChemWare shall immediately notify the Suie if any request,
subpoena or other legal process is served upon ChemWare regarding ihe State Conridtntial
fitformation. and ChemWare shall castrate with the State in any effort (he State
undertakes lo contest the rcqueit, subpoena or other legal process.

In Ihe event of the unauthoriied release of Sta(e Conrideniial Information. ChemWare shall
iittmediately noti^ the State, and the State may immediately be entitled to pursue any
remedy at law and inequity, including but rtoi limited .to. Injunciive relief.

J CONTRACTOR CONFIDENTIAL information

- Insofar as ChemWare seeks to maintain the conndentiality df its eonfideniial or proprietary
infonnaiion. ChemWare must clearly iderttify in writing all informBilon it claims to be
conridcntial or proprietary. Notwithstanding the foregoing.' Ihe Sute acknowledges that
ChemWare considers the Software and Documentiiion to be Conndeniial Information.
ChemWare acknowledges that the State is subject to State and federal la%vs governing
disclosure of infoanition including.' but not limited to, RSA Chapter 91-A. The State shall
maintain the conrideniialiiy of' the identified Confideitiial Information insofar as it is
coruisient with applicable Slate and fedeal laws or regulations, including but not limited
to, RSA Chapter'91-A. In the event the State receives a request for the information
identilied by ChemWtrc as confidcntitl. ihe State shall rroiify ChemWare and specify the
dale the Stale will be releasing the retjucsted information. At the request of the State.
ChemWare shall cooperate and assist (he State with the collection and review of
ChemWare's infonnaiipn. at no addctionai expcnie to the State. Any efTon lo prohjbU or
cqjoin the release of the mformiiion shall be ChemWare's sole responsibility and at
ChemWarc's sole expense. If ChemWare fails to obtain a court order enjoining Ihe
disclosure, the State shall rclcuc-ihe in'formiiion on the date speciHed in the Suie's notice
to ChemWare. without any liability to ChemWare.

survival

This Coninci Agreement Section l l,.t/re o/Siait't Jn/ormeilon. Confideniiali/y, shall
survive termination or conclusion of the Contract.

2016-021 1 ihemware Maintenance Part 2
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12. UjvilTATION OF LIABILITV

12.1 ^TATE
Subject to eppltceble end reguleiions. In no eveni shell (he Suic be lleble for any
consequential, special, inditeei, incidental, poniilve, or exemplary damages. Subject to
applicable laws end regulelions, the Stale's liability to ChemWare shell not exceed the
(ourConirtct price sei forth in Contract Agreement - General Proviilons, Block I.I.

13.2 <th«mWare
Subject to applicable taws arid regulaiions, in no event shall ChemWate.be liable for any
contequeniial, special; indirect, incidental, punitive or exemplary damages and
ChcmWare's liability to die State ihtll not exceed ̂  times (2X) the lotal ̂ ntrtct price
lei fonh in Contract Agreemeni - P07, General Provisions. Block I.I.

Notwithstanding the foregoing, this limitaiion of liability shall not apply to ChemWarc'4
indemnification obligations set fonh in the Coniraei Agrecmeni>Cencral Provisions
Sictioh I}; Indtmhl/ieoiioii and confideniiaiiry obligations in Contract Agreement'Ceneral
Provisions Section Wv (Jit of Sicit'i Infprmeiion, ConJidtntioUfy, which shall be
uniimlied.

12.3 STaTE'S IMMUNITY
Notwithstanding the foregoing, nothing herein contained shall be deemed to conttiiuie o
waiver of the sovereign immunity of ihe Stale, which immbniiy is hereby reserved to (he
State. This covenant shall survive termination or Contact conclusion.

12.4

This S<

13. TE

thisS

2016-021 (
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URVIVAL

etion 12: Umiioiion ofLieblliiy shall survive lerminalron or Contract conclusion.

rmination

cilon 13'shall survive the termination or C'ontraei Conclusion.

I3.I TEWVirNATlON FOR DEFAULT
Any >ne or more of the following acts or omissions of ChemWarc shall constitute an event of
defit/lt hereunder ("Event of Default")

Failure to perform the Services satisfactorily or on schedule;
b Failure to submit iny report required; sndfor
e Failure to perform any other covenant, itrmor condition of (he Conireci

1.1.1 .Upon the occurrence of any Event of Default, (he Stile may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in .the Contact, the State shall provide ChemWare
wrincn notice of default and require it to be remedied within, in the absence of a'
greater or lesser spccirrcaiion of time, within ihirty (30) days from the date of
notice, unless otherwise indksted within by (he State ("Cure Period"). If
ChemWarc fails to cure the default within the Cure Period, the State may

hemwart^aimenance Pan 2
nitiali SO Page i9of2S-
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(erminiie-ihe Conirtci efTeciive'rwo (2)'diys ifter giving ChcmWire notice of.
lemtinaiion, at'its tok discroibn, ueat (hc.Co'ntrecc'es brtached and'pursue it's
remedies at law Of ip equity or boih.

b. Give ChemWart a-wrinen notice specifying the Eveni of Defeuli and suspending,
all paymenif to be made under the Contra^ pnd ordering that the portion of the
Conireci price which would ochcAvi'se accrue to ChemWare during the period
from the date of such notice until luch time as the Sute determines that
Chem Ware has cured the Event of Deffuh s^a" t^cver be paid (o (^hemWare.

c. %<\ orr against any other obligations the State may owe to Vendor any damages
the Slate tuffers by reason of any.Eveni of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

3.1.2 The Vendor, shall provide the Stale with written notice of default, and the State shall
eure Ibe defau.li wUHin thirry (30) days.

13.2 TlERMrNATrON FOR CONVENIZNCE

1.2.1 The Stale may, at Its sole discreiion. terminate (he Contract for cortvenience, in whole
or in part, by thirty (30) days written notice to ChemWire. In the event of a
termination for convenience, the State sh^l) pay Chem Ware the a^eed upon price, if

,  separately stated in this Coninct. for Deliverables for which Acceptance has been
given the State. Amounts for Services or Deliverables provided prior to the dale of

'  termination for which no separate price is suied under the Corsiraci shall be paid, in
whole or in part, generally in accordance with Contract Exhibit B, Price and Paymem
5cAe^t//r, ofiKe Conireci. '

.2.2 During the ihiny,(30) day period, ChemWare'shail wind down aitd cease Services as
quickly ar\d elTicienlly as reasonably possible, without perfoming unnecessary
Services or aciiviiies and by minlmiiing negative effects on (he State from such
winding down and cessation of Services.

13.3 TtERMINATION FOR CONFLICT OF INTEREST

2016-021 C

Chcmware

.3.1 The State may terminiie the Contraci by wrinen notice if it determines that a conHict
of interest exists, including but not-limited to. a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurcmeni and
performance of Contracts.

In Such case, the State shall be eniiikd to a pro-rated refund of any current
development, support, and maintenance cosu. The State shall pay all other contracted
payments thai would have become due and payable if ChemWare did not know, or
reasonably did not know, of ihe conOici of inieresi.

^emware Maintenance Pan 2
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I2.T2 in the eveni the Controci is itnniAaied u provided above pursuant to a violation by
'hemWare, the 'Suie shall be crMliled to pursue the same remedies against ChemWare as it
ould pursue irt the event of a default of the Contract by ChemWare.

RMINaTION PROCEDURE

.4.1 Upon icrminalion of the Contrict. the State, in addition to any other rights provided
in the Cofttract, may require ChemWare" to deliver to the Stale any property,
iftcluding withoui limiutton, $o/S>^re and Written Deliverables, for such pan of (Kc
Contract as has been (enminaied.

.4.2 After receipt of a notice of lemtination, and except as otherwise directed by the State,.
ChemWare shall:

a. Stop worl under the Contract on the date, and to the extent speciried. tn the notice;

b. Promptly, but in rto event longer than thirty (10) days iher terminiiton, terminate
its orders and subcontracii rciated lO the t^rk which.has been terminitcd and settle
all outstanding' liabilities and ill claims arising out of such termination of orders'
and'subcontracts, with the approval or miftcation of the State to the extent
required, which approval or ratincaiion shall be final for the purpose of this
Section; / -

I

C. Take such action as the State directs, or at necessary to preserve and protect the
property related to the Coi^tmi which is in the possession of ChemWare and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent
dirceied by the State, any property which is required to be furnished <0 (he Stale

and which has been iceemed or reoucsied bv the State: and

c. Provide wrinen Cenincation to the State that ChemWare. has sunendered to the
State all said propeny.

f. Assisi in Transition Services, as reasonably requested by the State at no additional
cost.

GE OF ownership

In (he (rent that ChemWare should change owncnhtp for any reason whatsoever, the State shall have
(he opt on of continuing under the Conirter with ChemWare, its successors or assigns for the full
remain ng term of the Contract; continuing under the Contract with ChemWart, its successors or
assigns for such period of lime as determined necessary by the State; or immediately terminate the

• Conira i without liability loChemWare. its successors or assigns.

IS. aSSK

15.1

rights,
not be

NMENT. DELEGATION AND SUBCONTRACTS
I  'hemWare shall not assign, delegate, subcontract, or otherwise irinsfer any of iu interest,
rr duties under the Contract without the prior wrinen coriKnt of the State. Such consent shall
inreastsnably withheld. Any anempted transfer, assignment, delegation, or other utnifer made

20I6>02I ( hemware Maintertancc Pan 2
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15.2

ass

agreed
j.iab.iliii'
ebli^it
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provit
regard
Conira

ChemWere thali remain wholly responsible .for performahee of the entire Contract even If
s, delegates, SubMntraetors, or other (ransrcrees ("Assigns**) are used, unless otherwise
0 in writing by the State, and the Assigns Tully assurnes in writing any and all obligations and
s under the Contract.from the EfTective Date. In (he absence of a written astumption or/ull
ons and liabilities of the Contract, any pennincd assignment, delegation', subccniraci. Or other
shall neither teiieve ChemWire of any of its-obligations under the Contract nor ifTcci any
s available to (he-Siate againtl ChcmWarc thai (hay arise from'any avant of default of ih«

ibns of the contricL The Sute shall consider ChcmWarc to be the sole point of contact with
10 all contraciual matters, including payment of 'arty end all charges resulting from the
I.

I It

15.3

Contra

that the

the ev

success

ChemS^

immed

I otwiihstanding the foregoing, nothing herein shall prohibit ChemWirc from assigning the
I to successor of all or substantially all of the assets or business of ChemWarc provided
successor fully assumes in writing all obligations and responsibilities under the Coninei. Ir>

that ChemWare should change ownership, as permined under Seciiot^.'IS: Chongt of
\p. the Sti|te shall have the option' to ct^tinue under the Contract wjih ChemWart, its

brs Or assigns for the full remaining term of the Contract; continue under the Cohiract with
•re, its successor's or assigns for such period of time as determined necessary by the State; or
atcly terminating the Contract without liibility to ChemWare, its successors or assigns.

2016-021 0
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STATE OF NEW HAMPSHIR£
DEPARTMENT OF HEALTH AND HUMAN SERVICES
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PART 2
the Suie's prior wrinen consent shall be null and void, and may constitute an event of default

discretion of the Stale.

16. DlSPdJTE aESOLUTlON

Prior to the filing of any formal proceedings with respect to a dispute (other than an action Keking
injuncii <t relief with respect to iniellectuil. property rights or Confidential (nformition). the party
bclievir g itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the d spute negoiiaiidh by .wrinen notice to the other party. Such notice shall be without prejudice
to the li voking Parly's right to any other remedy permitted under the Coniruct.

The par ies shall use reasonable elTons to arrange personal meetings and/or telephoix conferences as
needed, at mutually convenient times and places, between negotiators for the parties el the following
success ve minagemeni levels, each of which shall have a period of alloned time as specified below
in whicQ to attempt to resolve the dispute:

Dispuic Resolution Responsibility and Schedule Table

LEV ZL ChemWart STATI CUMULATIVE

ALLOTTED

TIME

Prim try Jfnnifer Steams
Project Manager

Jonathan tester

State Project
Manager fPM)

5 Business Days

Pint Chris Couch

Director, Business
Development

Christine Bean

Director

10 Business Days

emwai^^iainlcnance Pan 1
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See ad' Eric Oingfelder Niehelas Toumpas IS Business Days
General Manager Commissioner

 jned time fof the fmi level negoiiitions shell begin on the due the Invoking Parry's notice is
j by the other pany. Subsequent alloned lime is days from the date that the original Invoking
notice is received by the other pany.

P.R£Q^

At

Inf

3016 021

Chemware
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IRED WORK PROCEDUWES

work done must conTonn to.standards and procedures esieblished by the Ocpanmeni of
irmstion Technology and the Stale. '

17 I COMPUTER USE

In lonsideratidn for receiving access to and use of the computer raeiliiics, neiwofk, liecnscd
or levcloped soRwsrc, loRvmre maintained or operated by any of the Slate entities, systems,
elji ipment.' OKumcntation. inrormation, reports, or data .of any kir^I (he'rcinaRdr '
"(r rormation"), ChemWare understands and agrees to the following rules: j

a. Every Authorized User has the responsibility to assure the protection of informaiion
from unauthorized access, misuse, theft, damage, .destruction, modification, or
disclosure.

b. That information shall be used solely for conducting ofTicial State business, and all other
use or access is strictly forbidden Including, but not limited to, personal, or other private
and non-Siite use and that at no lime shall ChemWare access or anempi to kccss any
in'formiiion' withoul having the express authority to do so.

c. That at no time shall ChemWare access or anempi to access any information in a manner
—inconsistcnt-with-ihc-approved-policiesr-ppoccduresrend-Vor-agrcementi-relitlng-io-

lysi^eniry/acceis.

d. That ail loftware licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, lub-licensed. modified, reverse engineered, rented, or sold, and that
ai alt limes ChemWare must use utmost cire-io protect and keep such software.strictly
.confidential in accordance with the license or any other Agrtemcni executed by the
State. Only equipment or software o'wited. licensed, or being evaluated'by (he State, can
be used by ChemWare. Personal software (including but not limited to palmtop sync
software) shall not be installed on anycquipmeni.

e. That if ChemWare is found to be in violation of any of the abovc-itated rules, the User
may face removal from the Slate Contract, and/or criminal or civil ̂ osdcution.-if the act
constitutes a violation of law.

J7i EIVIAIL.USE '
Mt il and other electronic communication messaging systems are State, of New.
Hampshire property and are to be used for business purposes only. Email is defined as

hemwar

Initials

rej^iilintenance Pan 2
Page 33 of 2S
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STAie OF NEW HAMPSHIRJE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CK£MWaR£ MAfKTENANCfe
CONTTUCT20I6-02.I

PART 2
in|emBl Email lysiems" or "SiticTunded Einai! tysiems." ChcmWire undc.riund and

i(i :c ihii use of email shall Toilow Stale standard policy (availabie upon requeii).

17 J INTERNET/INTRANET USE
.Th: Interhei/lntrinet is to be .used for access lO and distribution of mrormaiton In dinci
su| port of the'business of the State of New Hampshire' according to State standard policy
(a«{silable upon requcfl).

pja regulatory COVERNMEKT approvals
ChimM/are shall obtain ai! nceetiary and applleabie rcguliiory or other govemmenial
api rovals necessary to perform its obligations under the Contract.

17 5 insurance CERTIFICATE

Tie Insurance Certiricaie should note the'Certiricaie Holder in the lower left hand bloclr-
in( uding Stale of New Hampshire. Oepanmeni Name,'name of (he individual responsiblcTorthc
fur

17

Th

ful

177 VENUE AND JURISDICTION

ding of the contracu and hit/her address.

dEXHIBFTS

; Exhibiii rcferred.to. in and anachcd to the Contract arc incorporated by reference as if
y included in the text.

A<^ action on the Conirtei may only be brought in the State of New Hampshire,•Merrimack
Cc rnry Superior Court.

17

17

SSURVrVAL

Th: terms, conditions and wtrrtAtics contained in the Contract-that by their context art
ini :nded to survive the completion of the performance, caheeiiaiion or termination of the
Ce iiract shall so. survive, including, but not limited to, the terms of the Exhibit C Section 3:
R( :crds Retention end Access Rcquircmenu, Eithibil E Section 4: Accounting
Requirements, end General Provisions-Section II: Use of State's Inrormition.
C( nndentieiicy and General Provisions- Section 14: Termination which shall all survive the
leiminaiion of the Contract.

17 9 FORCE MAJEURE

N< iiher ChemWaic nor the State shall be responsible.for.delays or failures in performance
re: ulilng from events beyond the eonirol of such party and without fault or-negligence of
su h parry. Such events shall Include, but not be limited to, acts of Cod, strikes, lock outs,
ri< ]. and acts of War, epidemics, acts of Cove''mment, nrt, power failures, nuclear accidents,
ea ihquakcs, and unusually severe weather.

E) :epi in the event of the foregoing. Force Majeure e'venit shall- not inclpde ChemWire's
tni biliry to hire or provicfe personnel needed for Chem Ware's performance under, (he
C< niroct..

10 NOTICES

2016-021 Ehemwarc Maintenance Part 2

ChcmwarqInitials .PBge24of25
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state of new HAMPSHIRE

department of health and human services

CHEMWAR£ MAINTENANCE '

contract 2016-021

'  PART 2 ■
An^ noiice by » p$rty hereto to the other piny shill be deemed to hive been duly delivered
or (iven it the time of miiling by ccniFied msil, poiiigc prepiid, in i United Sdici Post
Of ice eddreised to the pirtics «i (he followini iddrcsses.

TOCHEMWARE:
CHEMWARE. LUC

900 RIOGEFIELO DRIVE, SUITE (SO
RALEIGH, NC 27609
TEL: (9l9)l$$-t7l6

TO STATE;
STATE OF NEW HAMPSHIRE

.HEALTH AND HUMAN SERVICES

29 HAZEN DRIVE

CONCORD. NH 03301
TEL: (6{ID)27M617

2016-021 Cl rmwar^iinicnince P'ln 2
Chemwa/e Mitiilt £0 P«ge2$of2S
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■ state of new Hampshire
department of health and human services

chemware maintenance

contract 2016.021 PART 3
EXHIBIT A

DEUVERABLES

J. DELIVEpUBLES, MILESTONES AND ACTIVITIES

Ptojeel 0'crview *'"•
The gene it -scope of (he project is-(6 provide matntertance services for (he CAemWare".HorizoA
Liborilor ' Inrormiuon Manigemeni Systern (LIMS) orlgineUy Installed in 2003. Opiionil Krviccs such
IS report rrititsg may be perfoerned as needed, larger projects such as equipmeni interfaces win require
Oepanma I of Inforrnation Technology approval.

Ccoeral F

2. The

accep I

State

Tcstin

(hercc ■

[ e

Pricing fo
the Term

reject Assamptlons

I. .Chem Vare shall ensure ihai appropriate levels of security are implernerttcd and maintained in order
to proeci (he integrity and reliability of the Stile's Information Technology resources, informadon,
and s( rvkes. ChcmWare shall provide the Stale resources, informaiion, and Services on an ongoing

'. basis, with (he appropriate infrasiruciure and security controls to ensure business coniitsuity and to
safegi ird the conHdentiality and integrity of State nerworVs, Systems and Dau.

livenbles are set fonh in ihe Schedule described below in Section 2. By uncondiiionally
ng a Oelivctable, the State reserves ihe right lo-rcjeci any and all Deliverables in the event the
etecis any Deficiency in (he System, in whole or in pan, through eompleiion of all Acceptance

including but not limited to. Software/System Acceptance Testing, and any exiensipns

DciivetiWes set forth in Exhibit B: Prict and Poymtm Schtduh. Pricirtg will be efTcciive for-
f this Coniract, and any extensions thereof.

2. OELIVE RABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Rcff 1 Deliverable Deliverable Type

CONTIUCTYEaR I

(maintenance, support and
ENHANCEM£NTS(l/>/20l6 •

pO/2016)
Cy<. 1.0 iMaintenanecand Support

CYI'I.I jknnuil maintenance and support
Ifor Horizon and Oracle

Noo-ionware

CYl-2.0 pptioiut

ZYl-2.1 LimS Upgrade <0 Horizon vl I.I Non-software

1
rONTRACT YEAR 2

maintenance, support

2016-02! Ejeh

Chem Wire In

bit A^eli
litis c P

elive rabies

Page I of34
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20}6-02l Ex

ChemWtcc ii

state of new HAMPSHIRE
DEPARTMENT OP HEALTH AND HUMAN SERVICES

chemwarx maintenance

contract .2016.021 PART 3
exhibit A

deliverables

AND enhan(;ements
[7/1/2016. 6/307017)

.CY2'

i:o

Mbinienence and Suppon

CYJ-I.l Annual maintenance and tuppon
Tor Horizon and Oracle

Non-soN>«are

CY2.2.0 Optional

CY2-2.I Optional Enhancements

CONTRACT • YEAR 3

MAfNTENANCE. SUPPORT
AND enhancements

(7/I/20I7.600/20II)

'  ,

CY).

1.0

Maintenance and Suppon

CV3-I.I Annual maintenance and suppon
for Horizon and Oraele

Non-software

CY3.2.0 Optional

CY3-2.I Optional Enhincemenis

contract year 4

MAfNTENANCE. SUPPORT
AND ■ ENKANCEMENTS •
:7/l/20l«-6/30/2019) .

-CV-4-.

1.0

CY4-1.I Annual marnienD'nce*'in'd"supp6ri''
for Honzon tnd Oiaclt

N6n-i6nwirc

eY4.2.0 Optional

CY4.2.I Opiionai Enhancements '

CONTRACT • YEAR

SMAfNTENANCE. SUPPORT
AND enhancements

[7/1/2019 -6/30/2020)

CYJ.

l.O

Mainienince 'and Suppon

CY5-I.I Annual maintenance and support
for Horizon end Oracle

Non-ioftware

ibirA^clivcribles
itials . Pigc 1 of 34
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state OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH ANp HUMAN SERVICES

chemware maivtenance

contract 2016.021 PART 3
EXHTDITa

DEUVTRABLES •

CY5.2.0 Opiionel

CY5-2.1 Opiiensl Enhincements

contract year 6

maintenance. ■ SUPPORT
AND enhancements
(7/1/2020-600^021) .

CY6-

1.0

Maintenance and Support

CY6.I.I . Annual maintenance and suppon
for Horizon and Oracle

Non-JOftwirc

CY6-2.0 Opiional

CY6-2.I Dpiional Enhanccmenu

V.f.O

20I6-02I £xh
ChtmWare In

bii A'Deliverablet

liili Pa|e)or34
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Rcfir

CYI- 1.0

CYM.I

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAI^TH AND HUMAN SERVICES
chemware maintenance

CONTRACT 201W21 PART 3

EXHIBIT B

PRICE AND PAYMENT SCKECULE

1. payment SCH£DU;.E

1.) F) m Filed Price

Ti (SI Firm Fixed Price, noi lo exceed S673.42S, MiinieniAce end Opiional Servicu Contrect
fo (he period between (he Efl'eciive Due through 6710/70}!. Chem'Were theli be rcipontibic for
pe forming iix obligadont in tccordtnce wiih (he Conoect. This Contnct will allow ChemWare to
in oice (he Siaie for the following activliies, Deliveribles, or milesiones a( fixed pricing/ram
•p xaring in iKc price and paymeni (ablet below:

V^aimenanee and Suppon

CYI.2.0

CYI-2.1

CY2.

1.0

CY2 I.I

CY2.2.0

CY2.2.I

Dpiional

2016-021 I

ChcmWin

Deliverable

CONTRaCTYEaR (

maintenance, support and
£NHANCeMENTS<l71/20l6.'
600/20I6) .

Annual maintenance and suppon
for Horiton and'Orack

HMS Upgradeio Hofiton vll.l

MAIN.TENANCE SUPPORT
AND enhancements
(7/1/2016-6/1072017)

Maintenance and Support

Annual meinicnance and luppon
for Horizon and Oracle

Optional

Optional Enhancements

CONTRACT' YEAR 3

MAINTENANCE. SUPPORT
AND enhancements

7/l/20ir- 6730/2016)

Projected Delivery
Date

Ongoing

6/3072016

subtotal

Ongoing

6f)0/2Ol7

subtotal

Payment

SS7.020

S26.20»

SU228

SIU.O<0

S4.000

SI! 6,040

xhibii B-Price and Payment Schedul'e
Initials Page 4 0(34
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state of new HAMPSHIRE

DEPARTMENT OF HEALtH AND H(JMAN SERVICES
CHEMWARE maintenance
CONTRACT 2016-021 PART3

EXHIBIT B

PRICE AND PAYMENT SD<ECUL£

•CY).

i:o

Miintenence end Support '

CYJ.l.l Annul! msinicnince tnd -support
for Horison end Oracle

Ongoing $1)4,040

CY)-2.0 Opiional

CY3-2.I Dpiional Enhancemcnu 6/30/2018 S4.000 ■

•subtotal S 118.040.

contract year 4

MAfNTENANCE, SUPPORT '
AND • ■enhancements
(7/l/20ia-6/J0/2019) •

CVd-
1.0

Mainienince tnd Support

CY4.1.I Annual maintenance and support .
for Horiton and Oracle

■  Ongoing $114,040

CV4.2.0 Opiional

GY4.2.I. Optional Enhancemenit 600/20I9 ■ $4,000

subtotal $118,040
CONTRACT YEAR 5,
MAINTENANCE SUPPORT.
AND enhancements ■
7/10019.6/30/2020) •

CY5-
1.0

Miinienance and Support'

CYS-I.I Annual mtinienincc and Support
for Horizon and Oracle

Ongoing $114,040

CY5-2.0 Optional

CY5.2.I Opiional Enhancements 6/30/2020 $4,000

subtotal $118,040

CONTRACT YEAR .6
MAfNTENANCE. SUPPORT
AND enhancements
7/1/2020-6/30/202!)

CY6.
1.0

Maimtnanu and Support

CY6-I.I Annual mainienance and support
for Horizon and Oracle

Ongoing $114,040

CY6-2.0 Opiional

2016-021 I Khibil &-Pri^ end Piymeni Schedule
ChemWird Inieiils (S M PegeSofld
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CY6.3.I Optional Enhancements 6/30^021 64,000

SUBTOTAL. $1)8,040

IJ rmwrc

The Stele'

eddi(ioni)

10 Sute Fi

following c
Fvtuft

f'csdor Rales Wcrluheet

request additionil Services from the selected Vendor end requires rites in the event thai
rviee is lequired. The following formit must be used to provide this informition. "SFV" refers

I -Yeir. The New Hampshire State- Fiscal Year runs from iuljr I through June 30 of the
I lendar year. Foskfont not identine'd in the Proposed Position Worlitheei may be included in the
or Rales Worksheet.

r ay

t u

Tat

STATE OF NEW HAMPSHIRE
OEPARTMENt OP HEALTH AND HUMAN SERVICES

chemware maintenance

CONTRACT 2016-021 PART 3

EXHIBITS

PRICE AND PAYMENT SCHECULE

le 1.3: Future Vcador Rates Worksheet

Pealt

Title

30 • SPY'=-

. 2016

'iSPY .i
ibi? -

.  SEY-

ibrt ■■
SPY/-

r 2oi?r ■
SPY

2021

Projei
Mina

1

[cr

$168/

hour

$168/

hour

$168/'

hour ,
$168/ '
hour

$168/

hour

$168/

hour

Posiii

HI

m $168/

hour

$.168/

hour

.$168/

hour

$168/

hour

$168/

hour

$168/ ■

hour

Positi

«2

>n $168/

hour

$168/ .

hour .

$168/

hour

SI6S/-

hour

$168/

hour

$168/

hour

Posiii

H3

>n $168/

hour

.$168/

hour

$168/

hour

'$168/'

hour

$168/

hour

SI6&/
hour

1.4'Maiolci aoce, aod Support Pricing-Worksbeet

Pric ng must reflect (he po)'rneni of maintensnce through the Convaci er>d date. Price estimate
should refle :i the most optimistic implementation dite. Actual payments may differ from the estimate if
project Stan dite'slips or if imptementation takes longer as (hit will cause a shorter maintenance period.

Table 1.4: 1 laloteoaoce, and Support PrIcJog Worksheet

Co'/i'ira'ct Contract CoDlract Coniruci Cooiraci Cootraci

Year I • Year 2 Year 3 Year 4 Years Year 6

SPY SPY SFV SPY SPY SFV

' 2016 2017 2018 2019 2010 2021

LIbeoses i/l/16- 7/1/16 • 7/1/17. 7/1/18 • 7/1/19 • 7/1/20-

6/30/16 6/30/17 60 0/18 6/30/19 6/3 OOO 6000!

Ceniral-Om. unltd, 4 $35,462 $70,934 • $70,934 $70,934 $70^934 $70,934

orocestor

Oata-Mgrnl Vision 52 S8.760 $17,519- $17,519 $17,519 $17,519 $17,519

2016-02! 8 hibii 8-Pricc and Payment Schedule
ChcmWarc niiials Page 6 of 34
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nimed

devices

HOM/£xtrec
Bid/, I serve

Oat* Man«|c^ent Web-
Vision,-1"
ftcpon Mane

proc

Siatitiical Ac

S cone

Auiofaxing.

LImiLink wi

Instrumeni

Data Innovai

instrumeni

Simplelndex
workitaiton

Oracle Form

TOTAL

Crend Tola

• Cor>if*ei y
months pc/ir

l.SOPTIOf^

Table 1.5: t

OpHon

Option
Horito:

Stfvicci

R£

STATE OF

DEPARTMENT OPHEA

CHEMWA

CONTRAC*
E>

PRICE AND P>

N

ile Capture, S

ion Template

tcr-A€(uat« 2

ilysrs.NWA,

.lervcr

h Inierrace, 12

onj. a

Barcode, I

Services

ar t is a 6

d.

S42I

S490

SS.441

SSI}

S227

S2.47}

SI.196

S94

Slj}OI
SS7.02Q

EW HAMPSHIRE

LTH AND HUMAN SERVICES

MAINTENANCE

2016-02] PARTS

HIBIT B

VMENTSCHECULE

S8}7

$979

$1,067

Si 0.936

$1,767

$45)

S4.946

$2,392

$199

$2.001

Sll'4.040

AL SERVICES

ptioDil Services'

$937

$979

$1,067

$10,936

$1,767

^$4^
$4,946

S2J92

$199

$2.001

SH4.040

$837

$979

$1,067

$10,936

$1,767

$453

S4,946

$2,392

$199

$2.001

$114.040

$857

$979

$1,067

$10,936

$1,767

$453

$4,946

$2,392

$169

$2.001

$114.040

$957

$979

$1,067

$10,936

•  $1,767

•  $4 53

$4.p46

$2,39T

$199

srool

$114.040

$627^20

SERVICES

Option

SpKial
desired

addlilo I

GRAND

Services io Include

10 (0 II Upcr*de

1 Services such aj

reports. Interficei,
cobarscemertti, or

al funeeionollry

TOTAL

Year]

26,209

Year 2

4.000

•Year 3

4.000

Year 4

4.000

Years

4,000

Year 6

4.O0O

$46,201

1.6 SUMM, .RY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

Service Ifeir . Yeor r Year! Year 3 Year 4 Year S , Year 6 TcUls

Malnier ance and $57,020 $114,040 $114,040 $114,040 $1 14,040 $114,040 $627,220

2016-021 E ;hibii 0-Pr<ec and Payment Schcdu
ChemWare nilials Page 7 or 34
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMaN SERVICES

CHEMWARE MAINTENANCE

CONTRACT 2016.021 PART 3

EXHIBITS

PRICE AND Payment schecule

Support iei>lec»

Opiiooal Sarvicfs-. 26.208. 4.000 4.000 4,000 4.000 4,000 .$46,208

TOTALS 13,221 SI 11,040 SII8.040 5118,040 5118,040 S)'I8.040

GRAND POTAL 5673,428

2. CONTR.

circumsi

Coniric(

pcrrormi

The Siei

ihe Serv

^CT PRICE

Norwiih: lending tny provision in (h« Conireci to the contriry, end norwiihsunding .unexpected
ncei, in no event thsll (he lotjl or ill piymenis mide by the Sute exceed Sd73A2l ("Total
Price"). The payment by the Suie of (he total Coninei price shall be the only, and the complete

reimbun imcnt to Chem Ware for all fees and expenses, of whatever nature, incurred by ChemWare in the

3. (NVQICf

ChemWar

submined

ChemWar

must be

limitation

sought.
—milntenen

Support, Services

ar d

NC

shair

Upon Acc

the correc

and shall I

20)6.02! E

nee hereof.

wid-rvoi be responsible fdr any travel or out of pocket cxpcnics incurred in the performance of
:es performed under this Contract.

'aubmit correct invoices to the State for all amourtts to be paid by the State. All invoices
hall be lubjeci to (he Stale's prior wrinen approval, which shall not be unreasonably withheld,
shall only submit invoices for Services or Deliverables as permlned by the Coniraei. fnvoieet
a format as deiermined by the Suie and contain' detailed information, including without

iiemitation of each Deliverable and identification of the-Deliverable for which paymertt is
the Acceptance date triggering such piymern; date of delivery and/or installation; monthly

e.eharge$t-any-other-Projeei-cosu.or-reicniion>Blnounis-if'applicablar'Th«*A<ainienanoio.and«
price for year I will be prorated based upon the efTective' date.

ptance of a Deliverable, and a properly documented and wndiaputcd Invoice, the Slate will pey
and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
< promptly dispatched.

Invoices s tall be sent to:

Chr siine Bean

Dep trimcnl of.Hctlih and Human Services
Pub K Health Laboratory '
29 I iicn Drive

ConUrd.NH 03301

4. PAVMtiNT ADDRESS

All payrr mts shall be sent to the following address;
err^ail all rcmil advices (0 AR(g)dlss.com

ChemWare niitais

hibii B-Price and Payment Schedule
Page 8 of 34
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Che

2803

Chicago, IL <0673-1280

5. OVERPA

ChemWirc

•ny ovcrpi

6. CREDITS

The Slue

with eppfo;
r ley epply credit} due to (he Suie arising out of this Contnci, against ChemWarc's invoicei
riite informption anached.

STATE OF NEW HAMPSHIRE

department of health and human services
CHEMWARE-MAirnENANCE

• CONTRACT 2016-021 PART 3

EXHIBIT 8

PRICE AND PAYMENT SCHECULE

Ware, LLC

i Network Place

VMENTSTOChemWare

^hill promptly, but no later than fifteen (IS) business days, return (o the State the full amount of
mem o'r erroneous payment upon discovery or notice from the State.

2016-021 Ex

ChemWare l&iiialj
ibi,l B^ice and Payment Schedule

Pige9of34
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STATE OF NEW HAMPSHIRE

DEPARTMEffT OF HEALTH AND HUMAN SERVICES
CHEMWaRE maintenance.
CONTRACT 2016-021 PART 3

EXHIBITC

SPECIAL PROVISIONS

Use the spcvjiBl provision section lo show appropriate chanj^es to the terms outlined in the Cenertl
Provision.

There ore nc special provisions.

20)6-02l E hihii C-^ciat Provisions
ChcmWirt hitials cXl _ Page 10 of 34
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state of new HAMPSHIR£

DEPARTMENT OP HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE

CONTRACT 2016-021 PART 3

EXHIBIT D

ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The ^hemWare mus< assume all reesonabie (ravel and related expenses. All labor rates
will >e "fully looded", including, but not'limited, (o: meals, hotel/housing, airfare, cor
reniigs, car mileage! and out of pocket expenses.

SHIE

The

Com 'act.

3. ACC ESS/COOPERATION

As a)p1icable, and subject to the applicable laws and regulations, the State will provide
the ThemWare with access to all program files, libraries, personal computer-based
sysit ms. software packages, network sysicms, security systems, and hardware as required
10 ctjmplete the contracted Services.

The

reasb

Con

S

TU

rcpc^
of (I

mat'

cost

5. R£<:

PING AND DELIVERY FEE EXEMPTION

ilatc will not pay for any shipping or delivery fees unless specincaJly itemized in the

tale will use reasonable efforis to provide approvals, authorizations, and decisions
nably necessary to- allow the ChemWare to perform its obligationi under the
ract. . .

4. STAfTE-OWNED DOCUMENTS AND COPVWCHT PRIVILEGES-
ChemWare shall provide the State access to all State-owned documents, materials,
is, and other work in progress relating to this RFP. Upon expiration or termination
e Contract with the Siatc, the ChemWare shall turn over all State-owned documcnis,

rial, reports, and work in progress-relating lo this RFP to the State at no additional
to the State. -Documents must be provided in both printed and electronic format.

ORDS RETENTION AND ACCESS REQUIREMENTS
Che nWire shall agree to the conditions of ail applicable State and federal laws and regulations, which
arc >corponied herein by reference, regarding reieniion and access requiremenis, including without

iiion, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpan 4.7
rocior Rteofdi ktitntion. -

limt

Co^

Che iWare and its Subconiraetors shall ffliiniiin books,-rceords, documents, and Other evidence of
icc( unting procedures and practices, which properly and MfTtcienily reflect all direct and Indirect
cost invoiced in the performance of their respective obligations under the Contract. ChemWare and
ii» ubconiractofs shall-retain all such records for three (3) years following termination of (he
Con rtet. including any extensions. Records relating to any litigation matters regarding-the Coninci

2016-031 e

ChemWare

hibil D-Adminisiraiive Serviees

Initials EQ Page 11 of 34
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state of new Hampshire

DEPARTMENT OF HEALTH AND HUMAN SERVICES
Cf^EMWARE maintenance
CONTRACT 2016.021 PART 3

.exhi'bItd
administrative SERVICES

e kept ro< one (I) year fpUowinj ihc uminaiion of ill liitgiiion, including (he icnnlnation of all
s 0/ (he expiration of the appeal period.

Upon prior notice and lubjea lo retfonabl.e time frarnes. all tuch records shall be subject to
inspC' (ion, examination, audit and copjring personnel to luihonaed by (he Suit' arid federal
ofTici Is sb authoriaed by law,'rule, regulation or Contract, as applicable.. Access to ihaa iterns shall
be pr< vided within Mcrrimack County of the Stale ofNew Hampshire, unless otherwiu agreed by the
SiateJ Delivery of and acwss (o such records ihall be at no cost to ihe.Suie during the three (3) year

following lemiinatioA of the Contract and one (!) year leim following litigation relating to the
ct. inciuding all appeals or the expiration of the appeal period. ChemWa/e shall include the
retention and review requirements of-thit section in any. of its subcontracts.

6.

The State ggrees that books, records, documcna. and other cviderscc of accounting procedures-and
practi :ci related to ChcmWare's cost structure and'proni factors shall be excluded from the State's
revic ' unless the cost of arty other Services or Deliverables provided under (he Contract is calculated
or derived from the cost structure or profit fictori.

ACCJOUNTING REQUIREMENTS
Chert Ware ihall miiniain an accounting system In accordance with Generslly Accepted Accounting
Prine pies. The costs applicable to the Contract shall be iscerulnabie from the iccouniihg system
and C hcmWare shall maintain records pertaining to the Services and all other costs and expenditures.

2016*021 Ex. libii D-Adminisiralivc Services
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STATE OF NEW Hampshire

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE

CONTRACT 3016.021 PART 3
EXHIBIT E .

IMPLEMENTATION SERVICES

J. STAtTEMEETINCSANDREPORTS

Beciusc < IhemWare S^xem inttelled end in operation and.the following meeiingt and procenea do rtot
apply; T lii contract is primarily for the rnainienince of the existing system.- The Contract does however
allow Tor approved project* to upgrade o> add to the funetionality ̂  the loNware. In the iuie of such a
projcei ih; following meetings and processes may apply upon agreement between the parties.

ChemWa e Key Project'SufT shall panicipatc in meeiingt ai requiited by the State, in accordan.ee with
the re^uiijemerkts and terms of this Contract.

a. lotrt Juclory Meeting: Participants will Include ChemWare Key Project SlifT and State ProjMi
-s from both Oepa/uneni of Justice end the Ocpartmcnt of Infomtalion Technology. This
agwiii enable leaders (o become acquainted and establish any preliminary Project procedures.

.IT Meeting: Panicipanis will include the State and ChemWare Project Team and major
lolden. This meeting is to establish a sound foundation for activities that will follow.

leade

meet

b. Kick

lUkc

I Meetings: Participants will include, ii the minimum, the ChemWare Project Manager and the
Project Manager. These meetings will be conducted at least bi'wcckly and address overall

Status and any additional topics needed to remain on schedule and wjihin budget. A sutus
and 4rrot report from ChemWare shall serve as the basis for discussion.

c. Slats

State

Projd:!

d. The

baais

e. Spec
addr

f. Eiil

will

cons

The Sia

iVork Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi.weekly
in accbi^ance with the Contraci.

al MecHogs: Need may arise for a special meeting with State leaders or Project stakeholders to
ss ipccific issues.

Meeting: Pa/ticipanis will Include Project leaden from ChemWare and the.State. Discussion
bcus on lessons learned from the Project and on follow-up options that the Slate may wish to
der.

expects ChemWare to prepare agendas and background for and .minutes of meetings.
Sackgro nd for each status meeting mult include an updated Work Plan. Orafling of formal
presenta oni, such as a presentation for the kickoff meeting, will also be ChcmW»rt's responsibility.

The Che nWarc Project Manager or ChemWare Key Project Staff shall submit monthly status rcpons in
accordar ce with the Schedule and terms of this Contract. All status repons shall be prepared in formats
approver by the State. The ChemWire's Project Manager shall assist the State's Project Manager, or
itself pn duce reporu related to Project Management ais reasonably requested by ihc Stale, all at no
iddiiloni I cost to the Slate. ChemWare shall produce Project status reports, which shall contain, at a
minimui i. ihe following:

1. Projeci status related to (he Work Plan;
2. Deliverable status;
3. Accomplishments during weeks being reported;

2016-021 Ex
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4.

5.

6.

.7.

Ai rcasoni

rct*'din( I
Minagemci
the

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE
contract 2016-021 PART 3

EXHQITE

IMPLEMENTATION SERVICES

Planned aciiviiict Tor ihc upcoming (wq (2) week period;
Fuiv/e acifvities; and
Issues and concemt requiring resolution.
Rcpon and.rtmediet in case of falling behind Schedule

>i)r requested by the Slate, ChcmWare shall provide the Slate with information or repons
le Project. ChemWarc shall prepare special reponi md presentations relating to Projcci-
I, and shall aisist ihe State in preparing reports and prcseniiiioni, as reasonably requested by

Sute.

2016-021 Ex libit E-lmplcmcntaiion Services
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The ChemW

do not tpply.
of the joftwej

1. TESTir

. CKcmWi
Project.

■  ChcniWe

■e »hill beir ill responiibiliiiet for the hill (uiie of Test Planning and preparation throughout the
^hemWare wit) alio provide iriining as necessary to the State sufT responsible for test activities,
e shall be responsible for all aspects of testing contained in the AccepUnce Test Plan including

suppon, I'no'addiitortal cost, during User Acceptance Test-conducted by the State and the testing of the
training rpateriais.

The Test
Plan. A

The
Chem
comp

stateOF-NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance
CONTRACT.2.016-021 PART 3

EXHIBIT F
TESTING SERVICES

re software is fully Impkmented, tested end accepted and thus the following testing procedures
. The Contract does however allow for approved projects to upgrade or add to the functionality

e. Ir> the case of such a project the following testing procedures may apply.

C AND ACCEPTANCE

Plan rhethodology shall reflect the needs of the Project and be included in the finaliied Work
epsratc Test Plan and set of test materials will be prepared for each Software function or module.'

All Test! ig and Acceptance (both business and technically oriented testing) shall apply to testing the
System si a whole, (e.g..-software rrtodules or functions, and lmplemenu(ion(s)). This shall include
planning, test scer^ario and script development, Data and System preparation for testing, and execution of
Unit Test i. System Integration Tests, Conversion Tests. Insiallotion tests. Regression tests, Performance
Tuning a d Stress tests, Securiry Review and tests, and suppon of the State during User Acceptance Test
and (mpl mentation.

tn additit n, ChemWire shall provide a mechanism for reponing actual test results vs. expected results and
for the re olution and tracking of all errors and problems identiHed during lest execution. ChcmWare shall
alsoeorrvi Deficiencies and suppon required re-iesting.

l-.l TesttPlanning and Preparolion
Chen Ware shall provide the State wiih an overall Test Plan that will guide all' testing. The
Chen Ware provided, State approved, Test Plan will include, at a minimum, identifrcilion,
prepa aison, and Documentation of planned testing, a requirements iraceabiiity matrix, test variants,
test s cnirios, test cases, lesi scripts. test-Data, test phases, unit tests, expected results, and a tracking
meih< d for reponing actual versus expected rtsui'is as well alt errors and. problems identified
durinit test execution.

As idlniincd in the Aeceptanee Test Plan, and documented in accordance with ihc Work Plan and the
Cont/ ic(, Suie testing will commence upon ChemWire's Project Manager's Cenificatiod, in writing,
that C hemWare'i own staff has successfully executed all prcrequisite.Chem Ware testing, olong with
fepor ing the actual testing results,-prior to the stin of any testing executed by State staff. The State
will t e prcseiMed with a State approved Acceptance Test Plan, test scenarios, test cAses, test scripts,
test d (a, and expected resulis.

late will commence its testing within five (5) business days of receiving Cenification from
Ware thai'the State's personnel have been trained and the System it installed, configured,
etc. and reedy for State testing. The tesjing will be conducted by t^ie Stale in an environment

2016-021 Ex^
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state OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWAWE MAINTENANCE
CONTRACT 2016 021 PaRT 3

EXHIBIT F

TESTING SERVICES

indep ndcnt from Che'mWirc's devdopment environmeni.- Ch'cmWere must eisiil the Suit with
tesiin ; in accordance with the Teft Plan and the Work Plan, utilitlng test and live Deia to validate
repor t. and conduct stress and perfomiance Icsting, at no additional cost.

Tesiii g begins upon completion of the Softwire connguricion as required and user training according
to ihej Work Plan. Teiiing ends upon issuance of a letter of OaT Acceptance by the Slate.'

ChenjWare must demonstrate that their testing methodology can be integrated with the State standard
methodology.

1.2 Unit Tuling
In Ur it Tating, ChemWare shall test the applkat^on components on an individual basis to verify thai
the it puts, outputs, and processing logic or each application component functions wlihoui errors.
Unit esiing is performed in either the devetopmcni environment or a testing environmeni.

oal is 10 find errors in the smallest unii of sofkwart before iogicaify linking it into larger units,
ecessful, subsequent testing should only reveal errors rela.lcd to the integration between
ation modules.

hemWare developer, who is responsible for a'spccific unit of work, will, be responsible for
iciing (he unit testing of their modules.

■ 1
Iptl

.̂..

Worg' ' ! Unii'Tcited Modules that have been tesicd to verify (hat the inputs, outputs, and j
processing logk of-ach ipplicaiion module functions without errors. -Ir^iv'tdual- j

Ipllein J deialieO test scripts mnO insiallsiien guides.Iisi alt (he required aeiiont and diia to r
conduenhe test, the (woeesj for^csi execution, ud the ̂ ipected reiutu. _ [

•Prod

'.pec

' I

Develop the scripts needed to unit lest individual appliciiion modules. {nicrfic<(s) |
andeonyersioncomponents.

For application modulei. conversions and interfaces ihe ChemWa/e team will ;
.1 identify ippticabit test tcrlpu and insuHiiion insrrvciions. adapt them to the j

osfblllUei f* Project speeirics. test the process, and compare with the documented cxpcacd ;
ftrultt. I

Wire

78^

t.3 Syjf :m Integration Teilirsg

The lew System is tested in integration with other application systems (legacy and service providers)
in a )rodvciion-like cnvirortmcni. System lntegraiiot> Testing validates the inlegmion between the
indi' idual unit application modules end veriTies thai the new System meets defined requirements and
supp >ris execution of irvierfa'ces and business processes. The System Integralion Test is performed irt
a tes environistcni. ^

Thoiough end'to-cnd testing shall be performed by (he ChemWare team(s] to confirm that .the
App ication iniegrates with any interfaces. The test emphasizes CRd'io>end business processes, and
the low of mformation across applications (IF APPROPRIATE). It includes alt key ^siness

20i'6>02l El hibit FTcnirtg Services
ChemWare mitials Sp Exhibit F
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proc

incU iti Che traiumisticn or printing of all cle<cronic and piper documents.

.'•At

.. O ;a Wire Tit'ni

liRci^

\Sti

1.4 Cor

InC

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance ■
contract 2016^21 PART 3

• EXHIBIT F

TESTING SERVICES

ttcs and interfaces being implemented, confirms data transfers with exiemal patties,'and

[yi^:Descri^'tloo

.fibiiinu- •.

S-l-J
It Rdpeostbilltla'.

1 1'J

ril^VoduCJv ' •De^e^ptlon '-i.' '"i-j

Sysiems Ifticgrtiion Ttsiing vilidaiet the itMeiniion berwcen the (trget tppllcaiien j
meduUt end other tyttemt. and venTitt that the rttM* Sytttm mctta defined :
inierfKc ftquiicmenu and 'tupporrs ciccuiion of buslrtesi processes. This itti |
emphasltts end-io^nd busittcts proccues and die How of Infomstibn aemt the •
appliciulon. It inciwdfs all key bwsMtsi prMiici and iniefaecs being '
implemented, confinns daii trtnsfen with eiicmal p'l/tics. and includes the •
triftimluion Or^pr'nlii^of all tlccnianic an_d paper documents. ___ •.

•  Take the lead in developing the Systems tnicgrttioh Test Specifieiiions.
• Work jointly with ihe State to develop'and load (he data profiles to support the !

test Sf^iftcsitons.
jointly with the Stale to^viWaje components of the teJt^scnp_U._

•  Work- jointly with ChemWare i.o develop the Syitcms Iniegraiion Test ,
Speeiftcailons.

•  WoA jointly with ChemWare to develop and.load the data profiles to support ;
.  the test Speeificattofts.' "' • ;
•  Work jointly with ChcmWire to validate components of the test sertpts, ■

modificiiions, fiiei and other System intereeiions with the ChemWare -
suppllcd'Sofiwire Solution. |

•  The InicfriilorvTesied System indiuta that all. inurfacea between the '
tppliuiion and the Icgaey and ihird-parry lyiiems. interfaces, and applicationt
art l\jr»ciionin|-pfopcrly. .

version Validation Testing

mversion Validation Tesiirtg. target application functions are validated.

2016-021 E
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1-6 Uicr

UAT

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance
,  CONTRACT201<-021 PART3

EXHIBIT F

TESTING SERVICES

vI^i^Daerfpiloo i"; j
'rJ ■ "-Ji

loWtrc Team j
RcJ pop/ilbtllU^^

R'cipofliii)i|iliu

Th* convcrtion validaiion (cic ihould raplicaie ihe entire f)ow of ih«
convent deti 'ihrou|)i <h« Software Solviion. As the Software Sotuiien is
lAicrfaeed lo kfaey or ihird-parry apptieiciona'inierfieef. ieiiin| vcrincs . •
lhai (he rcjuliing Row of (he convened data through (hcie iruerface poinu

■

For convcnioAs and interfaces, the ChemWare (earn will execute (he applicable >
validaiion letu and compare uetuiion reauiu with the documented eapeeicd {
fesuUs. I

Extract and cleante. if neceiiary, the (cgaey data to be convened in the'daia ]
conyersioni._<CAN MAKE THIS A ChemWare R£SPONSrB|Ury>

.'Preduei! Validaiion-Tesied Conversion Progr^. These programs include cortversion f
:HpUen : : - program] (hat have been tested lO verify that the resulting convened lepcy data I

^1 pcifoVw cotTWiy in^e entjrt^suiie of the A __ ,

llition Tcsliog

(illation Testing the application eomponenit are installed in (he System Test enviroRmen( lo leti
siallaiion routines and are refined for the evenrual production environment. This activity serves
ry run of (ho instalfaiiort steps in preparation Tor coflTiguriisg the production sysiem.

AccepUnce Testing (UAT)
begins upon completion of the Software configuroiion as required irtd user training according to

the V ork Plan. Testing er^ds upon issuance of a letter of UAT Acceptance by the State.

The

succd

retui

ords

The

succt

sun

writ!

The

vatid^i
ispc
the

admii

l

The

envir

crtlei

20ld021 Ex

ChemWare If

*hemWare's Project Manager must certify in writing, that the ChemWare's own sufT has
ssfully executed, ell prerequisite ChemWare lettifig, along with reporticNg the actual testing
s prior to Ihe surt of any testing executed by State sufT.

aie shall be presented with all itsiing results, as well as wiirten Ccrtiricaiion that ChemWare has
iifully completed the prerequisiie lesu, meeting the-defined-Accepunce Cri(er.ia. and.perforniaACC

The State shall ccmmencc testing within Hvc {5) business days of receiving Ccnification. in
g, from ChemWare tliat tite system is installed, configured, compleic artd ready for Sute testing,
late shall conduct the UAT uiiliaing scripts developed as identified in the Acceptance Test P.Ian to
e the funtiionalityof the System and the Interfaces, and verify Implementation readiness. UAT
formed in a copy of the production environment and can serve as a performance and stress test of
ysiem. The User Acceptance Test may cover any aspect of the new Sysiem. including
listrailve procedures (such Is backup and recovery).

jKr AecepUncc Test (UAT) is a.verificaiion process performed in a copy of Ihe production
inmeni. The User Acceptance Test verifies Sysiem functionality against predefined Acceptance
a that Support the successful execution of approved business processes.

UaT will also serve as a performance and stress test of the System, ft may cover any aspect of the
new iysicm, including administrative procedures such as backup and recovery. The results'of the
UAT provide evidence thai the new System meets the User Acceptance criteria as defined in the
WofKPIin.

ibii F-Tcsiing Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

chemware maintenance
contract 2ais.021 PART3

EXHIBIT F

TESTING SERVICES

ctuhi of (he Ute( Accepunce Ten provide evidence ih»t the ne* Sjrjcem mecu (he Ujer
luncc cnierii defined in (he WoHi Plin.

sueeettful conclusion of UAT and loccejsfol Syiiem deployment, (he S(e(e will.ljiue s lelter of
Acccpttnce ind (he retpcctive Warraoiy Period shall commence

cilvjiy OcseriptieA'.--j

hemWiitlTwre • |
apOBilblljlle^

•X •S's .'i'vi
% • .•r" ii'

4:.2^ 'Wi

.Sn'

=  -y-

...

>'ortPfodiiel- ;.X-j
I  1 eitrl^lloa jp '
!... .M-. ;w.}

The Uicr Atec^ancc Tciti verify Syium hincilenallry •iflnii protfennaO •
improved proccsies.

•  Provide (he Stale an Aecep.unce Ten Plan and selection ol iui urlpu for (he |
Aeccpiance.Tut. \

• Monitor (he eiaulion of (he lesi tcKpij and usiil as needed durin| the User >
AeccpianceTcsi seiiviikt.

• Work jointly with the Siiie in dcicrrhiaini the'required actions for probleni |
.. r£iWhiitw._ .... .. _

•  Approve (he dtvciopmcnt of ihe'Uur Acceptance Test Plan and (he set oldaia j
for use dvrini the User Aceepunce Teat. j

•  Validate (he Acceptance Test environment.

•  Eiecute the test seripii and conduct User Acceptance Teat activiiici. .
•  Documeni and summarize Acceptance Test results.
• Wod( joindy with ChcmWtre in deieimining (he required actions for problem ;

resolution.

•  Provide Aceeptance of the validated Syttemi __ ... _
The Deliverable for User Acceptance Tests is the User Acceptance Test Pesulis. .
These ret'vlts provide evidence (hat ihe new System meets the User AcccpitAU j
criteria dcfmcd in the Worii Plan.

rnince Tuning and Stress Testing
Ware shall develop and document hardware ar^d Software configuration and tuning of the
orr infrastructure as well as assist and direct the State's System Adminisirators and Database
nistmort in configuring and tuning the infrasirvciure to support ihe software ihioughout the

1.7.1 Sc )pe

"he tcopt O.f Performance Testing shall be to measure the System level metrics critical for the
elopment of (he applications infrastructure and operation of the applications -in the production
ironment.

It will include Ihe measurement of response rates of the application for end-user transactions
resource uiiliution (of'various servers and network) under various load condliioni. These

re^onse rates shall become the basis for chiiSges and reiesiing uruil optimum System performanee
chicvcd. • ■ ■ ■

Performance testing and tuning shall occur in,(he final production environment and shall use a
co6y of the final production database to provitfe the best results.

2016-021 Exhibit F-Tcning Services
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chemware maintenance
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TESTING SERVICES

1.7.2 T< H Types

Pe fomience lesiing (hall use (wo dilTerem types of testing to determine the tiibility of the
ip tiictlion. They arc bueline tests and load tests.
) Baialinc Tcso: Biseiinc tests shall colleei perforntance data and load onalysit by njnnihg
scripts where the output is broken down into business tranuctions or functions. The test is like,
a single user executing a defined busirteis iransection. During baseline testing, each individual
script is run to establish a baseline for iransaction rcsportsa time, throughput and other user-
based metrics.

) l-oad Tests; Load testing will determine if the behavior of $he System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the
ability of the application environment under dilTereni load conditions based on workload
distribution. System response lime and uliliialion'is measured and recorded.

IT-3TI

Tifning will be ChemWare led and occur during both the development of the ipplication and load
lei ing. Tuning is the process whereby the application pcrforrTtance is maximized.- This can be the
re; jIi of making code more erTicient during development as well as making tuning parameter
eh nges to the environment.

1.7,4 In plemcnting Performance end Stress Test
Pe formance and stress test tools must be provided by the ChemWare for this efTort. Consideration
mi St be given to licensing with respect lo continued use for regression testing, (f the ChemWare is
far tiliir with open source low/no cost tools for this purpose those tools should be identified in your
re; ponse.

Cle

fui

in! >
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1.7.5 Scheduling Performance and Stress Testing
smWore shall perform Test Planning. The steps for planning include idcniificiiion'orapplication
clionaliiy as'well as what pcrceniage of normal daily use is represented by each function. This
srmation wiirbecome ihTTotJodatiOfTfof icripTing so that icsis closely fepreseni whTTISidriiT
d.UCliofl^ilMopk.'ike...

Cl emWarc shall provide definition and especiaiinns from testing. This definition should include
wl 0 is in charge of testing and coordinating results, anticipated run limes, logs required for tricking,
iht ir locations and which technician is responsible to track and provide them following each test to
ih4 team.

Inilis) lest runs shall be completed to establish that the tests and data sets can be mn to completion
wi hout errors. The ratio of^pcs of iransKtions which makeup the lest shall be rcvrewed prior to
thi beginning of tesiing and then again once testing has begun to make sure that testing accurately
ml lecis (he system performing in production.

Ini iai lesu shall be used to establish i b'aseline from which all subsequent tests will be
CO npared. Tcs'u will be considered for baseline status once two of them have beert run within 2Vt of
ea h other in key and overall performance areas.' No changes to (he test scripts or data sets (with the
cx epiion of reiiores after each test) can be done to the test env'ironmeni once tuning has begun so as
no to damage the comparison to baseline results. The systems must be restarted prior to each test
rv;^ to assure all cache is cleaned out. All effort will be made to run these tests at a lime when

ibii FTesiing Services
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• ' TESTING SERVICES

Hem end networli inrresuMccwe viiUuiion doesn'i impact the rtiulis. Tens will be-run in close
pi >ximi{y to our infinsmicrure so u to tllmiiute the public nerw^k from our environment.

P( sites! reporting and result assessment will be scheduled following each test:-The team will
cc Tipare these results to the baseline and a deierminaiion must be made to make additional changes
(he parameter being tuned or return to the prior conngurition and select mother panmeier to
ie while keeping in mind that signincant chmgu to any orve parameter may require the retesiing
some others. Careful work on identiiying dependencki up front should minimita this impact.

If

ih

ch

of

W

.requ

from

durir

adye

still

jefectt are identified in the application during testing they will be recorded; however, changes to
application code should be avoided if possible so as not to affect baseline comparisons. If a
mgc to the application is required new baselines will be csublished (and'possibly the execution
prior tests to validate changes with the new applicatran) before testing can continue.

hen performingcapacicy testing against a CUI-ihe focus will be on the ability of the interface to
pond to user input.

OJring stress/load testing the tester will onempi to sveis or load an aspect of the system to the point
of failure. The.goai is to deicnnine weak points'in the system architecture. The tester will identify
pe ik load conditions at which' the pro^tn will fail to handle required processing loads within
re< uircd time spans.

Oiring Performance testing the tester will design test case scenarios to determine if the system
m< ets the stated performance criteria (i.e. A Login request shall bd responded to in ) second or less
un ler o typical daily load of 1000 requests per minute.}. In both cases the tester will determine the
ca tac.ity of (he system under a known set of conditions.

1.8 Reg[-essloa Testing
As a result, of the user testing Ktivlties. problems will be ideniifted that require correctiort. The Slate

solify the ChcmWare of the rtaiure of the testing failures in writing. The ChemWare will be
red to perform additional testing activities in response to State and/or user problems identified
the testing resulu. Reg'ression testing means selective re-testing to detect ftulu introduced
g the mbdificetion cfTort, both to verify that the modifications have not caused unintended
it efrecis, and to verify that the modified and related (possibly affected) System components-
teei (heir specified rtquirements:

For eich minor failure of an Acceptance Test, the Acceptance Period shall be extended by
corresponding time defined in the Test Plan.

ChemWare shall iioiify the State no later than <ive (S) .business dBys> from the ChemWtrc'i
receipt of wrincn notice of the test failure when ChcmWue expects the' corrections td be
completed and ready for retelling by the State. ChemWire will have up to five (5) business
days to make correciions to the problem unless specifically extended in writing by the Suie.

7016-021 Ik
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c.) When > pfogritnming change is made in response (o a problem identined during user lesiing. a
regression Test Plan should be developed by ChemWare based on ihe undemanding of (he
program and (he change being made io-(he' program. The Test Plat) has two objeed'ves: '

1.validaie ihti the change/updaie has been properly incorporated inio the program; and
2. validate that (here hu been no unintended change (0 (he other portions of the program. '

ChemWare will be expected to:
1. Create a sat of test conditions, test cases, and test data thai will validate that the change has

been incorporated correctly;
2. Create a set of test conditions, test cases, and test data (hat will validate that the unchanged

portions of the program.still opetate correctly; and
3. Manage Ihe entire cyclic process.

ChemWare will be expected to execute the regression test, provide actual, testing results, and
certify its completion in writing to (he State prior to passing the modified Soflware application
to (he users.for rcietiing.

In designing and conducting such regression testing, ChCmWare will be required to assess the
risks inherent to the rhodificaiion being implemented and weigh those risks against the time and
effort required for conducting the regression tests. In other words, ChemWare will be expected
10 design and conduct regression tests that will identify any unintended consequences of the
modiriciiion while taking into account Schedule and economic considerations.

d.

<•)

1.9 Secu

IT Se<
-creailc

'idcnti

K IVwi

All CO

and

security

conrid

compt

n

ty Review and Testing

urity involves all functions peniining to the securing of State Data and Systems through the
n—and~derinition~of-securiry-poiicici.—procedurrs-and-controls-cevering-such-arear-aj-
cation, authentication and non-repudiation.

ponenu of the Sofrwarc shall be reviewed and tested to ensure they protect the Sjaie's hardware
re and its related Oau assets.- Tcsit'shall focus on the technical, administrative and physical

controls that have been designed into the System architecture in order to provide the necessary
ntialiry, integrity end availability. Tests shall, ai a minimum, cover each of the service
nents. Test p^edures shall include pcneimion tests (pen tests), code analysis, and review.

strvic* ComoonenI Defines (he lel of caoabillties (hat:

Id

A

nliffciiton and

ihcniicaiion

Supports obtaining information about those parties
attempting to log onto a system or application for
security purooses and the validiiion of users

A cess Control Supports (he management of permissions for
'Oftitinx onto a computer or network

E< crvDiion Supports the cncodinjt of data for security purposes

In rt/sion Detection- Supports Ihe dciec;ion of illegal emrince into a
computer system

2016-021 E hibit F-Tesiing Services
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Ve ification Supporu the connitTtaiion of atithority to enter a
computer system, application or network

Di,ila) Sittnatvre Cuamnteei the unaltered state of a file

Us r Minagemcni Supports the adminitiraiion ' of computer,
applicaiiori and network accounts within an
organization.

Ro

Ma

e/Priviiege
UKement •

Supports the 'grinting of abilities to'usen or groups
of users of a comouier. application or network

Au

•nC

lit Trail Capture
Analysis

Supports the identiricition and mortiioring of
activities within' an application or sysiem

inp It Validaiion Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories ort

the server.

Tcsit ihell focus on (he {(Chnieel, edminisiniive and physical security controls that have been
desi, ned into the System arehiteciure in order (O provide the necessary confidentiality, iniegriiy and
avai ability. Tests shall, it a minimum, cover each of the service components. The ChemWare shall
prov de a certincatc of application, vulnerabiliry scanning, and party Peneiriiion Tesu (pen test)
wheji appropriate.

Prior

(csii

hard

I.II Sysle

Uporic

STATE OF NEW HAMPSHIRE
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• TESTING SERVICES

(0 the System being moved into production ChemWare shall provide resulu.of all tecuHry
ig lb the Dcpanmcni'of lnformatlon.TechnolO|y for review and Acceptance. All Software and
ware shall be free of malicious code (malwarc).

1.10 Succt ssful UAT Coraplciion
Upon s iccesiful completion of UAT, the State will issue a Lencr of UAT Acceptance.

B Acceptance

^mplction of the Warranty. Period, the Suie shall issue a Leiier of Final System Acceptance.

2016-021 Ex;

ChemWare It

ibii F-Tcsting Services
iiials Exhibit F Page 2) of 34



Oocusign Envelope ID: 7E5e8E69-DF35-4B5A-8D4C-8731EAAE2335

OocuSIgn Envelope ID: 59DF20FF-2&83^644-9370-S04SC3BE109A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
chemware maintenance

CONTRACT 20J6.02J PART 3

EXHIBIT C
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I. SYSTEM MAINTENANCE

ChemWi re ihall miiniein end suppon the Horizon LIMS Syttem in *11 meterial respects is described
in the ipi liesble pro|r«m Documenuiiort through (he cont/ict end dtte.

1.1 Ghe

Cher

respc

I.l.

2. SVSTE

2.1 Chi
Cher 1

the

com

4

m

 SUPPORT

mWarc'i Respontlbiltfy
Wire will be responsible for perrprrningon<iii« or remote leehnical support in iccordirKC with
lontricl Oocumenis, including without limitilion, the rtquifcrnenls, temts, and conditions

nWere's Responsibility
Ware s'hall maintain the Horizon LIMS in accordance wim the Contract. ChcmWarc will not be
nsible for rhaintcrunce or support for Software dcve loped or motiiried by the State.-

Maintenance Releases . ,
ChemWare shall make available to the Scale the latest program updates, general maintchancc
releases, selected runcitonaliry releases, patches, and Documcnution thai are generally
ofTercd to its customers, at no addiiional cost.

ed herein.

As p irt of ihc Software maintenance agrecmcni, ongoing Software maintenance and suppon levels,
inclu ling ill new Software releases, shall be responded lo according (o the following:

a. Severity I Deficiencies (Telcphont Support)
For all Class A Derickncies, ChemWare shall provide, to the. State, omcall telephone
Msiitancc.^wiihjssuCLtrickinyavailablc lo the Slate 8:QQ AM • 6:00 PM EST Monday through
Friday with an immediate e-mail / telephone response;

b. Severity I D<fIcl«ncies.(On*tiie or Remote Support)
For all Class' A Deficiencies, ChemWare shall provide support on-siie. or with remote
diagnostic services, within one (I) hour of a request; and

c. Severiry 3 Dcricicnciei • The State shall notify ChemWare of such Oeficiencics during
regular business hours and the ChemWare shall respond back wjihin (our (4) hours of
notification

3. SUPPO IT OBLIGATIONS AND TERM

3.1 ChemWare shall repair or replace Software, and provide maintenance of the Software in
ccordance with the Specificaiions and terms and requirements of the Contract;

.3.2 . ' IhemWare shall maintain a.record of the activities related to warranty repair or maintenance
ciiviiies performed for the State;

201 £-03
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3.5

STATE Of NEW HAMPSHIRE
DEPARTMENT Of HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE
CONTRACT 2016.021 part 3

EXHIBIT C

MAINTENANCE AND SUPPORT SERVICES

>r ell melnienBAce Services calls, C^emWarc shall ensure ihc following Inrormetion will (k
fleeted and maintained: I) naiurle oft the Denciencx; 2) current status oft'the DeHciency;. 3)
tiort plans, dates, and times; 4) eipeeied and-actual compleiion tinrte; 5) OerKlency resofution
fotmatioft, 6) Resolved by, 7) Ideniifyini number i.e. worh order number, t) Issue identified
r; and

hemWart must work with the State to identify and troublcshoot potentially targe-sealc System
ilures or Deficicneiei by eol>eciin| the ftollowing inftoimaiion: 1} mean time' between reported

C encienciei with the SoR^re; 2) diagnosis oft the root cause of the problem; and 3) identification
repeal calls or rtpcai Software problemi.

r ChemWere' fails to correct a Dcfieicrxy within the alloned period oft time suied above,
C hem Ware shall be deemed to have committed an Event oft Default, and-the State shall have the
}hi. at iu option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to rctum

C hcmWire's product and receive a refund for all amounts paid to ChemSVire, including but not
nited to, applicable license fees, within ninety (90) days of notification to ChernWarc oft the
ale's refund request

r ChemWare fails to correct a Deficiency within the alloned period of time stated above,
dhcmWare shall be deemed to have eommined an Event of Default, attd the Slate shall have the
r ̂ ht, at iisopiior)', to pursue the remedies in Part ( Section 14.
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REQinREMENTS

hit coniraci is for mainrenance services oT (he Horizon LIMS system which is alreedy
i(istalled. letted end hotted on Suie-tervers, ihc requirements in Table H>l apply.. Should e
r lajor project be proposed as part or (he contract optional project provisions, requirements
tall be developed and agreed upon by the parties Tor that project.

ABLE H-l: SUPPORT AND MAINTENANCE

SI. I

SI.

SI

SI

S)

SUPPORT AND maintenance

quire

ni«

St.

SI.

20I6-03I Exh

ChemWare In

Requirement Descnpiion:

The Vendor's System support and mainicnance shall commence upon (he
EReciive Date and extend through the end of the Contract term, and any
exienilons thereof. . ^
Maintain the SoRwirc in aecordance with the Speciricaitons. terms, and
requirements of the Contract, including providing, upgrades and fixes as
reguire^
Repair or replace the Software, or any portion ihertof to'that the System
operates in accordance with the SpecifiUiions, terms, and requirements of the
Contract. • •

The State shall have unlimited access, via phone or Email, iq the Vendor
technical support siafT between the hours of l;30am to S.OOpm. Monday thru
Friday'EST-. ;
The Vettdor shall make available to the State' the latest program updates,
general maintenance- releases, selected fun:ciidniliry releases, patches, and
Oocumentaiiort that arr generally offered to its customers, at no additional
cost.

The Vendor shall maintain a record of the aciiviiici reUied to repair or
maintt'nynce'a'ciivlilet performtd for the State; •' •
For all maintenance Servic'ci ealli. The Vendor shall ensure the followittg.
information will be collected ind maintained: I) nature of (he Ucfickney; 2)
cuncnt status of the Deficiency; 3) aciior^ plant, dates, and times; 4) expected
and actual compleiion time'; S).Dcriciency resolution informition, 6) Resolved
by. 7) Identifying number i.t. work order number, t) Issue identified by;
The. Vendor must worl with the State to identify and troubieshooi poteniially
{irge>scalc System failures or. Deficiencies by collecting the following
infonrtation: >) mean time between reported Deficiencies with the Software; 2)
diagnosis of the root cause of the problem; and 3) identification of repeat calls
or repeat Software problems.
The Vendor response time for suppon shall conform to the specific deficiency
class as described below; o Class A Deficiency - Softwire • Critical,
does not allow System to opcrste. no work around, demands immediaie action;
Wfintn Documentation • missing significant portions of information or

bit H-Requiremenis Vendor Response
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CHEMWARE MAINTENANCE
contract 20IS-02I PART 3

EXHiBrrn
RIOUmEMtNTS

uninielligible (o Stiie; Non Software • Services were inid«)uaic and require
re-perforsninte ofihe Service. o Cliss 8 Oencicncy • SoNwire •
imporiani, does noi siop openuorf and/or (here is a work around and user can
perferm issks; Wrinen Oocumentitlcn • portioni of irtfonnaiten art missing
but not enough (o make the document ur^inielligiblc; Non Software • Services
were deficient, require rtworkirig, but do not require re-perfomtance of (he
Service. o Clais-C Deficiency ■ Software • minimal, cosmcik in ntiure,
minimat cITeci. on Syitem. low priority, and/or user can use System; Wrinen
Documenietion ■ minimal changes required and of minor editing nature; Non
Software • Services require only minor reworking and do not require re-
performepee of the Service or u atttcd to by the panics.
A critical outage will be designated when a business function cannot be met by
a nonperfofming application and (here is no work around to the problem.
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contract 2016.021 PART 3
EXHfBITI •

WORK PLAN

This conireci is Tof mtinienince services of the Horizon L(MS which it elreedjr
insulkd, tested end hosted on Sisie servers. Should • rntjor project be proposed u pad
of the contrici optional project provisions, a work plan shall be developed and approved
by the OHMS Public Health Laboratory and the Oepahmeni of Information Technology.

ibii I'Work Plan ChcmWait Initials
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STATE OF NEW HAMPSHIRE
department of health and human services

CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3

. EXHIBIT J

soptware license

NSE GRANT

I (o ih« piymeni of applicable Ikenie feei ki forth in Contract Exhibit 8: Priet end Peymtm
u/a. ChemWift hcrbby tnnti to the Sute a worldwide, pcrpeiual. irrevocable, non^xcluiive.
ansfcrable, limited license to use the Software ind its atsociaied Documeniaiion. subject to the
of the Coniroci. The State may allow lit a|enit and Contractors ip aecesi and use the Software,
such event, the State tholi rirtt obtain wrinen igrecment from tuch agents^d Contractors that
hall abide by the terms and eohdiiions set fonh herein.

2. SpF rWARE AND DOCUMENTATION COPIES
Chen Ware shall provide the State with a sufficient number of hard copy versions of the Software's
auoc ited Documentation and one (I) electronic version in Microsoft WORD and PDF format. The
Slate shall have the right to copy the SofVware and its associated Documentation for its internal
busin as needs. The Suie agrees to include copyright and proprieury notices provided to the Sute by
the C em Ware on such copies.

3. R£S ;R1CTI0NS

£xce)|i u otherwise permined under the Contract, the State agrees not to; '
a. Remove or modify any program markings or any notice of ChemWerc's proprietary

fights;
b. Make the programs or materials available in any manner to any third pury for use in the

third parry's business operations, except u permined herein; or
c. Cause or permit revtree engineering, disassembly or recompilaiion of the programs.

ight, and interest (including ill ownership and inielleciual property rights) In the Software, a(id
sfaciaied OKumentaiion, shall remain wii'h ChemWare.

 SES

Ware shall provide Software .that is free of viruses, destructive programming, and mechanisms
ed to disrtipi the performance of the Software in accordarKe with the Spceificitions.

sart of its internal development process, ChemWare will use rcotonable cfTons to test (he
tre for viruses. ChemWare shall also maintain a mastercopyof the appropriate versions of the
ue, free of viruses. If the State believes a virus may be present in the Software, then upon lu
I. ChemWare shall provide a master copy for comparison with and correction of the State's
flhcSofSvare.

forry-rive (45) days wrinen notice, ChemWare may audit the Slate's use of (he programs at
iVare't sole expense. The State agrees to cooperate- with ChemWarc's audit and provide
able assisunce and access to information. The Slate bgrees that ChemWare shall not be
sibte for any of the.Suit's rcasoruble costs incurred in cooperating with the audit,
hsiinding thi foregoing. ChcmWarc'i audit rights are subject to applicable State and federal
id regulations.
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Chen

equip
equip

Other

ware NON-INFRINCEMENT

Ware warrants that.il has good title to. or the right to allow the Sute to us<: all Services,
ment, and Software ("Maleriar') provided under this Contract, and that such Senrices.
rhent, and Software do not violate or infringe any'patent, trademark, copjrright. trade name or
intellectual property rights or misappropriate i trade secret of any third parry.

The

termi

Mate

rarrinty of non-infringement shall an on-going tr^d perpetual oBligaiion that shall survive
= laiion of the Contrgci. ^n the event that someone makes a claim againh the State that any
iai infringe their imellceiual property righu. ChemWarc shall defend and indemnify the State

again it the claim provided that the State; ' •

a. Promptly notifies ChemWarc in writing, net later than 30 days aflcr the State receives
actual written notice of such claim;

b. Gives ChemWarc control of (he defense and any scnlemem negotiations; and
c. Gives ChemWarc the information, authority, and assisiancc reasonably needed to defend

against or seRic the cleim.

Norwit:

seeks Id

If Cher

inlellec

or obia^t
Cheml^

Slate h

alters

ChcmVi

W

I  iC

m

to

th
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SOFTWARE LICENSE

siindingthe foregoing, the Slate's counsel may participate in any claim to the catcnt the State
assert any immunities or dcfenKS applicable to (he State.

are believes or it is deterrhincd that any of the Material may have violated jomeone else's
ual property rights. ChemWarc may choose to cither modify the Material to be non-infringing
a license to allow for continued use. or if these ilicmaiives are not corhmercially reasonable,

arc may end the license, and require return of the applicable Material and refund ail fees the
s paid ChcmWare under the Conirici. ChemWarc will not indemnify the State If the State

Material without ChemWare's consent or uses it ouiside.ihe scope of use identified in
are's user. Documentation or if the 'Slate uses a version of the Material which has been
led, if the infringement claim could hive been avoided by using an unaltered current version of

the Matbiial which was provided to the State at no addiilbnal cost. ChemWarc will not indemnify the.
-Siaie-K -ihe-exieni that an infringement-claim-is based-upon any irtformaiion design,. Spccincalion,
irtstruct on, SoNware. data, or material not furnished by ChcmWare. ChcmWare will not indemnify the
State to the extent that an infringement claim it based upon the eomblnaiioh of any Meteria) with ony
productf or services not provided by ChemWarc without ChemWare's consent.

8. SOF' ware ESCROW

8.1 CtemWare represents and warrants that the currently existing source code for the Sof^wrire
li ensed to the State under the Contract, as well as the Documentation for such Software, and
di vctoper comments to the source code for the SoOware (the "Deposit Materials") have been
d( posited in an escrow account m«ihiaii\<d.at Business Records Mhnagemeni, Inc.. 923 Bidwell
Si «i. Pinsbufgh. Pa 15233 "Escrow Agent*) as required by this Contricr. Future Deposit
M iterials for major version releases (e.g.. X.y.i)' of the Software not otherwise delivered to the

te Licensee as source code shall be deposited in the escrow acco.uni'(normally within si.x (6)
snths after the first commercial thipmeni of each such release), ChemWarc shall promptly pay
the Escrow Agent all escrow fees that becoMe due under the Escrow Agreement to mainiain
: Software in escrow.

bit i-Software License
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state OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAtNTENANCE
CONTRACT 2016-021 PART 3

eXKIBITj

software UCCNSE

8.2 OhcnWirt egrcet thit, upon elocution of tbii Contract, the State shall be added lo the Escrow
greemeni'ii i benenciaor. The Escrow Agent ihall notify the Suie that it hai been added u a
ibicrlber within a commercially reasonabkiime. Thcreafler, upon the rtqueitofihe State, (O be

r ade no more frvqucnily than annually, ChemWarc shall provide the Slate with writlen
V triHcatioti (hat the Software hu been deposited with (he Escrow Agent.

8.3 T le Escrow Agent shall make and release a copy of the applicable Deposit Materials (o the State
u Mn the occurrence of any of the following events ('Release Evenu');

(a) ChemWire has made an assignment ronhe bcneftt of creditors;
(b) ' ChemWare institutes or becomes subject to a liquidation, or bankruptcy proceeding

ofany kind;
(c) A receiver or similar ofTicer has been appointed to uke charge of all or pan of

. ChemWarc *1 assets;
(d) ChemWare terminates its malncenanee and operatioiu support services for the State

for the Software or has ceased supporting and maintaining the Software for the State
whether due to its'ceasing to conduct business generally or otherwise, exeepi in cases
where the lemtination or cessation is a result of the non-payment or other fault of the
State;

(e) ChemWare defaulli under the Contract; Or

(0 ChemWare ceues its on-going business operation's or that portion of its business,
operations relating (o the licensing and maintenance of the Software.

the event that Deposit Materials arc released from escrow to the Sutc. ChemWarc hereby
ants the State the right to use, copy, modify, display, distribute, and prepare derivative worka of
e Deposit Materials, and to auihoriie others to do (he ume on behalf of the'State (Contractors,
enu, etc.), solely for the purpose of compleiing-'thc performance.of ChemWare's obiigatiom
der the Coniraci, including, but not limited to. providing maintenance.and support for the
iftwarc and subject to the rights granted In (hit Coninct.

icmWare agrees to pay all costs associated with the escrow covered by this Contract, except
r nominal tecs to cover (he cosi of rcproducdon and distribuiiofi of release of (he Deposit
alcrials (O (he Siaie, including all rela(ed reasonable 'administrarive expenses.

warranties

. I System

(CheinWarc> warrania ihii the System will operate to conform to the
Specifications, terms, and requiremtnls of the Contract.

,2 Sofrwarc

ChemWare wamnis that the Software, including but not limited to the individual
modules Or functions furnished under the Contract, is properly functioning within

2016-02! Exh

ChemWare In
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CKcmWarc

STATE OE NEW HAMPSHIR£

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWaRE MAINTENANCE

CONTRACT 2016-021 PART 3
EXHIBIT K

Warranty and warranty services

<he System, compliant with the requiremenu' of the Conirtci, and will operate in
accordance with the Spceircaiioni and Terms of the Conireci.

For any breach of the above Sol^are warranty, the State's remedy, and
ChemWarc't eniirt liability, shall be: (a) the correction of program errors that
cause breach of (he warranry, or ifChemWare cannot substantially corrtci such
breach in a commercially reasonable manner, the Sine may end its program
license if any and recover the fees paid4o ChemWare for (he program license and
any unused, prepaid lechniMl support fees the State has paid for the program
license; or (b) the re-performance of the deficient Services, or (c) if ChemWare
cannot subsiiniiiily correct a breach in a commercially reasonable manner, the
State may end (he relevant Services and rccover.ihe feet paid to ChemWare for the
dericicni.Scrvicet.

IJ Nbo-lnfringcment

ChemWare wamnis thai It hu good title to, or the right to allow the Stale to use,
all Services, equipment. ar>d Software r'MaicriiT') provided under this Contract,
and that such Services, equipment, and Software do not violate or infringe any
patent, trademark, copyright, trade name or other intellectual property rights or
'misappropriiie a trade secret of any third party.

i.4 Viruses; Desiruciii-e Prdgramming

ChemWare wamnis (hat (he-Software shall not contain any viruses, desirueiive
programming, or mechanisms designed to disrupt the perfonTtance of the Software

—irficcordinccwith-iheSpecificaiions.'"'

.i Compailbilliy ' •

ChemWare wanints that all System components, irKluding but not limited to the
components provided, including any replacemeni.or upgraded System Softwihe
components provided by ChemWare to correct Oencicncies or as an
Enhancement, shall operate with the rest of the System without loss of any
fuAciionility.

.6 Services

ChemWare warrants thai all Serv'Kcs to be provided under the Coniract will be
provided expediently, in a professional manner, in accordance with industry
standards and. that Services will comply with performarKc standards.
Spccincaiions, and terms of the Comraci.

hibii K-Warranty Services
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CONTRACT 2016-021 PART 3
EXHIBIT K

warranty AND warranty SERVICES

j. warranty period

The Wsmnry Period shall remain in cOcci uniii ihc conclusion or tcmiiruiion of
(his Coflinci and ar^y excenilons.

2016-021 E;'libit K-Warranry Services
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state OFNEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMVVaRE MAINTENANCE
contract 2016-011 PART 3 . •

EXHIBIT t.

CERTITICaTES AND ATTACHMENTS.

ed are:

Conirtcior'j CeniTicaie of Voie/AuiJ»ofiiy
Contractor's Cenincaie of Good Standing
Contractor's Certificate oflnsurance

I Exhibit UCcrtincttes and Attachments2016-0
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