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STATE OF NEW HAMPSHIRE

. DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire
. 27 Hazen Drive | Concord, NH | 03301

DOI I ) Fax: (603) 271-1516 | TDD: {800) 753-2964

doit.nh.gov

Denis Goulet, Commissioner

Aprit 18, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honcrable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of Health
and Human Services, to enter into a Sole Source amendment to an existing contract with Clinisys,
Inc. (VC#444583), Raleigh, NC for the provision of software maintenance and support, by
increasing the price limitation by $415,760 from $1,166,688 to $1,582,448 and by extending the
completion date from June 30, 2025 to June 30, 2028, effective upon Governor and Council
approval. 100% Federal Funds.

The original contract was approved by Governor and Council on March 9, 2016, item #54,
amended on May 15, 2019, item #40, amended on July 15, 2020, item #31, amended on June 30,
2021, item #96, and most recently amended on August 17, 2022, item #28.

Funds are available in State Fiscal vear 2025 and anticipated to be available in the
following accounts for State Fiscal Years 2026, 2027 and 2028, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Contractor is the sole entity able to provide
maintenance services for their proprietary software, through the Department of Information
Technology, which is used by the DHHS Public Health Laboratories (PHL) to manage the receipt and
lifespan of lab samples and associated data. A sole source request is needed, because the
Department is seeking to extend the agreement and has no renewal options available. The
Contractor has consistently demonstrated their abitity to deliver maintenance support services, as
well an understanding of the needs of the PHL to provide tailored solutions to meet the business
requirements of staff and other users. No other vendor is able to provide maintenance and support
of the Lab’s proprietary LIMS software, and it would be cost prohibitive to competitively bid for a
replacement system.

“Innovative technologies today for New Hampshire's tomorrow.”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire
-~ 27 Hazen Drive | Concord, NH | 03301
DOI I ; Fax: (603) 271-1516 | TDD: (800) 753-2964

daeit.nh.gov.

Denis Goulet, Commissioner

The purpose of this request is for the Contractor provide maintenance and support of the
Laboratoryinformation Management System (LIMS). LIMS is the dedicated software employed for
specimen receipt, analysis, and reporting for atl laboratory testing performed in the Public Health
Lab. The PHL processes thousands of specimens annually and LIMS serves Department staff and
hundreds of clinical providers and other users.

Should the Governor and Council not authorize this request, the Department of Information
Technology and the Department of Health and Human Services will not be able to receive and track
environmental and clinical testing samples and results, which may lead to inaccurate result
reporting and added risks to public health due to delayed testing timelines.

Area served: Statewide

The Department of Information Technology on behalf of the Department of Health and
Human Services respectiully request approval of this amendment.

Respectfully submitted,

b 3

Denis Goulet, Commissioner
Department of Information
Technology

C:\ Lo%!g\ﬁr, C%n{r:\éssioner

~ Department of Health and Human
Services

DolT#2016-021E
RID: #87969 (61068)

*Innovative technologies today for New Hampshire’s tomorrow.”



Fiscal Details

58-2016-DPHS-21-CHEMW-ADS

05-95-90-903010-82800000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, BIOMONITORING GRANT

State Fiscal

Class / . Increase ;
Year Account Class Title Job Number | Current Amount (Decrease) Revised Amount
2023 {102-500731 C°“"a°§é°' Prog | 90082801 $14,100 al $14,100
Sub Total $14,100 $0|

'$14,100

05-95-90-903510-11140000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF EMERGENCY PREPARATION RESPONSE AND RECOVERY, PH
EMERGENCY PREPAREDNESS

s Fiseal Ct_a ==l Class Title Job Number | Current Amount [EEasy Revised Amount
Year Account {Decrease)
2025  {102-500731 C°“"acsti£°r Prog | 90077435 $0 $10,000 $10,000
Sub Total 30 $10,000 $10,000
01-03-03-030010-76950000 - DolT - IT for DHH
Sigte Riseyl lossv Class Title Job Number | Current Amount eease Revised Amount
Year Account (Decrease)
- Technology -
2016 038-500175 Software 3900078 $83,228 $0} $83,228
Technology -
2017 038-500175 Software 3900078 $118,040| $0 $118,040
Technology -
2018 038-500175 Software 3900078 $118,040| $0 $118,040
Technology -
2019 038-500175 Software 3800078 $118,040| $0 $118,040
Technology -
2020 038-500175 Software 3900078 $118,040] $0 $118,040
Technology -
2021 038-500175 Software 39000738 $118,040 30 $118,040
Technology - '
2022 038-500175 Software 3900078 $1 1 8,040 $0 $118,040




Fiscal Details

58-2016-DPHS-21-CHEMW-AQS

Technology -

2023 038-500175 Software 3900078 $118,040 $0 $118,040
Technology -
2024 038-500175 Software 3900078 $118,040 $0 $118,040
Technology - )
2025 038-500175 Software 3900078 $118,040 $0 $118,040
Sub Total $1,145,588 $0 $1,145,588

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND HUMAN SVS; HHS:
DIVISION GF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH LABORATORIES, NH ELC

State Fiscal| Class / ; ' Increase !
Year Account Class Title Job Number | Current Amount (Decrease) Revised Amount
2021 102-500731 C°“"a°8ti:°’ Prog 90183503 $7,000 $0 $7.000
102-500731] Contracts for Prog
2025 Sve 90183569 $0 . $15,000 $15.000
Ut Total $7,000 $15.000 STl
01-03-023-030010-76950000 DolT, IT for DHHS 038-509038, APPLICATION
SOFTWARE
Siate Rizes) Class / Class Title Job Number | Current Amount IneiEase Revised Amount
Year Account {Decrease)
2026 038-509038 | Technology Software 3900078 $0 $123,950 $123,950
2027 038-509038 | Technology Software 3900078 $0 $130,150 $130.150
2028 038-509038 | Technology Software 3900078 $0 $136,660 $136,660
- Sub Total $0 $390,760 $390,760
Overall Total]  $1,166,684] $415,760]  $1,582,448)|
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State of New Hampshire
Department of Health and Human Services
Amendment #5

~ This Amendment to the Chemware Maintenance contract is by and between the State of New Hampshire,
Department of Information Technology, ("State" or “"Department”} and Clinisys, Inc., previously
Horizon Lab Systems, LLC ("the Contractor"). :

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council on
March 9, 2016, Item #54, amended on May 15, 2019, ltem # 40, amended on July 15, 2020, Item #31,
amended on June 30, 2021, Item #96 and most recently amended on August 17, 2022, ltem #28 the
Contractor agreed to perform certain services based upon the terms and conditions specified in the Contract
as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2028

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,582,448

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4, Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE
1.1 Firm Fixed Price

This is a Firm Fixed Price, not to exceed the Price Limitation in Block 1.8 of Form P-37,
General Provisions, Maintenance and Optional Services Contract for the period between
the Effective Date through the Contract Completion Date in Block 1.7 of Form P-37,
General Provisions. The Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow the Contractor to invoice the State
for the following activities, Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below:

. Projected
Ref # Deliverable Delivery Date Payment
CONTRACT YEAR 1
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (1/1/2016 -
6/30/2016)
CY1-1.0 |Maintenance and Support
Annual maintenance and support :
CY1-1.1 kor Horizon and Oracle Ongoing $57,020
Cy¥1-2.0 [(Optional
Inttial
CY1-2.1 {LIMS Upgrade to Horizon v11.1 6/30/2016 $26,208. l ae
Clinisys, Inc. A-5-1.3 - Contractor Initials
$5-2016-DPHS-21-CHEMW-01-A05 Page 1 of 7 Date i

v7.12.23
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Projected

Ref # Deliverable Delivery Date Payment
SUBTOTAL $83,228
CONTRACT YEAR 2
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2016 -
6/30/12017)
CY2-1.0 [Maintenance and Support
Annual maintenance and support .
Cy2-1.1 for Horizon and Oracle Ongoing SILIS1020
C¥2-2.0 |Optional
CY2-2.1 |Optional Enhancements 6/30/2017 $4,000

SUBTOTAL $118,040

CONTRACT YEAR 3 .
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2017 -

i 6/30/2018)

CY3-1.0 [Maintenance and Support

lAnnual maintenance and support
for Horizon and Oracle

Cy3-2.0 |Optional
CY3-2.1 |Optional Enhancements 6/30/2018 $4.000
SUBTOTAL £118,040

CY3-1.1 Ongoing $114,040

CONTRACT YEAR 4
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2018 -
5/30/2019)

CY4- 1.0 |Maintenance and Support

lAnnua!l maintenance and support

CY4-1.1 lor Horizon and Oracle Ongping $114,040
CY4-2.0 |Optional
CY4-2.4 Optional Enhancements- Custom 6/30/2019 $4,000

Biomonitoring Report
' SUBTOTAL $118,040

CONTRACT YEAR 5
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2019 -
6/30/2020)

CY5- 1.0 |Maintenance and Support
lAnnual maintenance and support

CY3-1.1 leor Harizon and Qracle Ongoing $114,040
CY5-2.0 [Optionat $4.000
SUBTOTAL 5118040
CONTRACT YEAR 6
MAINTENANCE, SUPPORT AND Initial
‘ ar
Clinisys, Inc. . A-5-1.3 Contractor Initiafs
55-2016-DPHS-21-CHEMW-01-A05 Page 2 of 7 Date 4/28/2025

v7.12.23
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Ref #

Deliverable

Projected
Delivery Date

Payment

ENHANCEMENTS (7/1/2020 -
6/30/2021)

CY6-1.0

Maintenance and Support

CYe-1.1

hor Morizon and Oracle

lAnnual maintenance and support

Ongeing

$114,040

CYs-2.0

Optional

$4,000

Cyg-2.1

Optional Enhancements - HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

6/30/2021

$7,000

SUBTOTAL

$125,040

CONTRACT YEAR 7
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2021 -
6/30/2022)

CY7-1.0

Maintenance and Support

CY7-1.1

LAnnual maintenance and support
for Horizon and Oracle

Ongoing

$114,040

CY7-2.0

Optional

Cy7-2.1

Optional Enhancements

6/30/2022

$4,000

SUBTOTAL

$118,040

CONTRACT YEAR 8
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/4/2022 -
6/30/2023)

Cyv8-1.0

Maintenance and Support

CY8-1.1

lAnnual maintenance and support
for Horizon and Oracle

Ongoing

$114,040

C¥8-2.0

Optional

6/30/2023

$4,000

Cy8-2.1

Optional Enhancements

6/30/2023

$14,100

SUBTOTAL

$132,140

CONTRACT YEAR 9
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2023 -
6/30/2024)

C¥9-1.0

Maintenance and Support

" CY9-1.1

LAnnual maintenance and support
for Horizon and Oracle

Ongoing

5114,040

CY9-2.1

Optional

6/30/2024

54,000

SUBTOTAL

$118,040

CONTRACT YEAR 10
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2024 -

6/30/2025)

Clinisys, Inc.

5§5-2016-0PHS-21-CHEMW-01-A05

v7.12.23

A-5-1.3

Page 3 of 7

Initial
[«
Contractor Initials -

Date 4/28/2025
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Ref #

Deliverable

Projected
Delivery Date

Payment

CY10-1.0

Maintenance and Support

CY10-11

Annual maintenance and support
‘or Horizon and Oracle

Ongoing

$114,040

CY10-2.0

Optional

6/30/2025 .

$4,000

CY10-2.1

Optional Enhancements— HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

6/30/2025

$25,000

SUBTOTAL

$143,040

CONTRACT YEAR 11
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2025 -
6/30/2026)

CY11-1.0

Maintenance and Support

Cy11-1.1

Annual maintenance and support
[for Horizon and Oracle

$123,950

CY11-2.0

Optional

30

Cy11-2.1

Optional Enhancements

$0

SUBTOTAL

$123,950

CONTRACT YEAR 12
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2026 -
6/30/2027)

Cy12-1.0

Maintenance and Support

CY12-1.1

Annual maintenance and support
for Horizon and Oracle

$130,150

CY12-2.0

Optional

$0

CY12-21

Optional Enhancements — HL7
coding and Implementation of
Electronic Test Ordering and
Reporting

$0

SUBTOTAL

$130,150

CONTRACT YEAR 13
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (7/1/2027 -
6/30/2028)

CY13-1.0

Maintenance and Support

CY13-11

lAnnual maintenance and support
for Horizon and
OracleMaintenance and Support

$136,660

Cy13-2.0

Optional

$0

C¥13-2.1CY

Optional Enhancements

50

SUBTOTAL

$136,660

Grand Total

$1,582,448

Clinisys,
55-2016-DPHS-21-CHEMW-01-A05

v7.12.23

Inc.

A-5-1.3

Page 4 of 7

Date

initial
[«
Contractor Initials

4/28/2025
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" 5, Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.6, Summary-Maintenance Support and
Optional Services, to read:

1.6 SUMMARY — MAINTENANCE SUPPORT AND OPTIONAL SERVICES
Table 1.6: Optional Services .

. F
Service Year Year 1 Year 2 Year3 Year 4 Yoar 5 Yoar 6 Year7 [
Maintenance ) n 23 ,u;
and Support $57.020 $114,040 $114,040 $114,040 $114,040 $114,040 $114,040 ‘i,
Services® i gﬁu '
Optional :
S iEEs $26,208 $4,000 $4,000 $4.000 $4,000 $11.000 $4,000
0 N 7
SUBTOTALS: 383,228 $118,040 3118.040 $125,540 $125,040 3118040 [5:1 18,040«3}3?
. i1 ‘e
-y
Service Year Year 8 Yoar9 - Yoar 10 Year 11 Year 12 Yoar 13 Totals :1[1
B L
Maintenance J
and Support $114,040 $114,040 $114,040 $123,950 §130,150 $136,660 $1,474,140 &
Services ‘ ¢
Optiona! :
Services $18,100 $4,000 $29,000 $0 $0 30 $108,308
= . T
SUBTOTALS: $124,640 $118,040 $743,040 $123,950 $130,150 $136,660 51,532.438 HL
GRAND TOTAL | $1,582,448 |-

6. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, 2. Contract Price, to read:

Notwithstanding any provision in the contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments by the State exceed
$1,582,448 (“Total Contract Price”). The payment by the State of the total contract price
shall be the only, and the complete reimbursement to Clinisys, Inc. for all fees and
expenses, of whatever nature, incurred by Clinisys, Inc. in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

Initial
[«
Clinisys, Inc. A-5-1.3 Contractor Initials .

$8-2016-DPHS-21-CHEMW-01-A05 Page 5of 7 Date WS/

v7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon, upon Governor and Council approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Information Technology

April 28, 2025 d O

Date Name: Denis Goulet
: Title: CIO / DOIT Commissioner

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
4/29/2025 | T Wadd

Date Name: Iain watt
Title: Director - DPHS

Clinisys, Inc.
Signed by:
2 SO44DTIAFRI14T1
Date Name: Anne Rounds
Title: pirector of contracts
Clinisys, Inc. A-S-13
$S-2016-DPHS-21-CHEMW-01-A05 Page6of7

v, 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
4/29/2025 E/j%gm GQunvine

————T4R7I484454 1400
Date Name: Robyn Guarino

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Titte:

Clinisys, Inc. A-5-1.3

$§-2016-DPHS-21-CHEMW-01-A05 ‘Page 7 of 7

v.7.12.23
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clinisys

March 19, 2025

State of New Hampshire (“You” or “Your”)
Department of Information Technology
27 Hazen Drive
Concord, New Hampshire 03301
for
Department of Health and Human Services
129 Pleasant Street
Concord, New Hampshire 03301-3857

Delivered via email to: Kristine.o.nikitas@dhhs.nh.gov

REGARDING: Integration of Horizon Lab Systems, LLC (f.k.a. ChemWare, LLC} by
Clinisys, Inc. (f.k.a. Sunquest Information Systems, Inc.)

REFERENCE: Contract between the State of New Hamhshire and Horizon Lab Systems, LLC
approved by New Hampshire Governor, her Excellency Margaret Wood Hassan and
the Honorable Executive Council of the State House, on March 9, 2016 (“Contract”)

To Whom It May Concern:

As you may know, Horizon Lab Systems, LLC {“Horizon”} was acquired by Roper Technologies
(“Roper”) in May 2022 and as a result became an affiliate of Clinisys, Inc. f.k.a. Sunquest Information
Systems, Inc. (“Clinisys”} under common ownership with Roper Technologies. To take advantage of
a broader set of Laboratory Information Management System experience, innovation, and assets to
support our customers globatly, we (Roper, Horizon, and Clinisys) have made the decision to fully
integrate Horizon into Clinisys (“Integration”). As a result, effective September 30, 2022 (the
“Closing Date”} Horizon is dissolved and the Contract between the State of New Hampshire and
Horizon Lab Systems, LLC, including all rights and obligations of Horizon contained therein, are
transferred to Clinisys. Clinisys willingly accepts these obligations and covenants to provide the
software products and ongoing services to You.

If you have any guestions regarding this letter, please feel free to contact your account

representative, Charlotte Fort Findley (charlotte fortfindley@clinisys.com) or me directly at
anne.rounds@clinisys.com. We thank you for your partnership and look forward to many more

years of serving your organization.

Sincerely,

Signad by:
[/ RS Eouno(a—

SD4407TAFBI4T...
Anne Rounds

Director of Contracts

Clinisys, Inc.
3300 E. Sunrise Drive, Tucson AZ 85718
T 520-570-2000, W www.clinisys.com
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New Hampshire Department of Health and Human Services
Assignment of Contract from Horizon Lab Systems, LLC. to Clinisys, Inc.

CONSENT TO CONTRACT ASSIGNMENT

Horizon Lab Systems, LLC. was acquired by Clinisys, Inc. on October 3, 2022, and Clinisys, Inc. is providing services to
the Department under the following Contract:

Contract Name G&C Approval Date & ltem #
Horizon Lab Systems, LLC Chemware Maintenance March 9, 20186, ltem #54, amended on
May 15, 2019, Item #40, amended on July
15, 2020, ltem #31, amended on June 30,
2021, Item #96, and most recently
amended on August 17, 2022, ltem #28

The Department hereby conditionally consents to assignment by Horizon Lab Systems, LLC., 900 Ridgefield Drive,
Suite 150, Raleigh, NC 27609 (Vendor #171140) to Clinisys Inc., 3300 East Sunrise Drive, Suite 250, Tucson, AZ, 85718
{Vendor #444583). This Consent is conditioned upon Clinisys Inc.'s acknowledgment and agreement to assume full
responsibility for performance of the entirety of the Contract, including but not limited to any and all obligations and
liabifities on the Contract for the full term of the Contract, beginning from the original effective date through the final termination
date.

Clinisys Inc. agrees that it will accept assignment of the aforementioned Contract, effective October 3, 2022. Clinisys Inc.
agrees that, as the assignee, it fully assumes responsibility for performance of the Contract in its entirety, including but not
limited to any and all obligations and liabilities, for the full term of the Contract beginning on the original effective date through
the final termination date.

I, Anne Rounds, am duly authorized and empowered to fully bind Clinisys, Inc. to the representations herein and to execute this
Consent to Contract Assignment on behalf of Clinisys, Inc.

Clinisys, Inc.

Signed by:
| aw ?OM
By' AT TRFBITATT...

Anne Rounds
3/24/2025

Date:

Titte: _ Director of Contracts

DocuSigned by:
Tain Watd 3/27/2025
By: [mfc’e::.t_ Date: Y

Director, NH Department of Health and Human Services, Division of Public Health Services

Page 1 of 1
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CLINISYS, INC. is
a Pennsylvania Profit Corporation registered to transact business in New Hampshire on February 03, 2025. | further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D: 983581
Certificate Number: 0007064189

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24th day of February A.D. 2025.

David M. Scanlan

Secretary of State
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clinisys

CERTIFICATE OF VOTE/AUTHORITY

I, Andrew Branski of Clinisys, Inc. do hereby certify that:

1. 1am the Chief Financial Officer (CFOQ) of Clinisys, Inc.

2. Thatthe Director of Contracts is hereby authorized on behalf of this company to enter
into said contracts with the State, and to execute any and all documents, agreements,
and other instruments, and any amendments, revisions, or modifications thereto, as
he/she may deem necessary, desirable or appropriate, and Anne Rounds is the duly
authorized Director of Contracts of this company.

3. | further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the company and that this authorization
shall remain valid for thirty (30) days from the date of this certificate.

DocuSignad by: '
[ (51 é 16 Aapril 2025 | 16:36 BST

CACEBBI000F3429...

Name: Andrew Branski Date:
Title: CFO
Company Name: Clinisys, Inc.

Cormporate offices 3300 E. Sunsise Drive, Tucson, AZ 85718 + 520-570-2000 « www.clinisys.com
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CERTIFICATE OF VOTE/AUTHORITY

I, Andrew Branski of Clinisys, Inc. do hereby certify that:

1. | am the Chief Financial Officer {CFO) of Clinisys, Inc.

2. That the Director of Contracts is hereby authorized on behalf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, and other
instruments, and any amendments, revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and Anne Rounds is the duly authorized Director of Contracts
of this company. ' o '

3. | further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above cumrently occupies the position indicated  and that they
have full authority to bind the company and that this authorization shall remain valid for thirty (30)
days from the date of this certificate. '

jg//éz/ | Sloles

Name: Andrew Branski Date
Title: CFO
Company Name: Clinisys, Inc.
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE R0

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
tf SUBROGATION |S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SORLACT Christing McMahan .
Commerciat Lines - (404) 923-3700 PHorLEn e 470.377.8722 I FA‘:"c Noy; 610.537.1929

USI Insurance Services LLC SoMibss.  christina.memahan@usi.com

1 Concourse Parkway NE, Suite 700 INSURER[S} AFFORDING COVERAGE NAIC #
Atlanta, GA 30328 INSURER A:  Zurich American Insurance Co 16535
INSURED msuRER B: American Guarantee and Liability Insurance Com | 26247 .
Roper Technologies, Inc; A Parent Company msurerc:  American Zurich Insurance Company 40142
Clinisys, Inc. successor in interest to Horizon Lab Systems, LLC INSURERD:  Zurich American Ins Co of lllinois 27855

3300 East Sunrise Drive ! INSURER E :

Tuscon, AZ 85718 INSURER F :

COVERAGES CERTIFICATE NUMBER: 15948717 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DCCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORODED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALl THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOL[SUBH POLICY EFF | POLICY EXP
iy TYPE OF INSURANCE m;pl: _ﬁr’vn POLICY NUMBER {MM/DDIYY YY) rmoorv%w: LiwTs
A- X | COMMERCIAL GENERAL LLABILITY GLO 4837823 04 04/0172025 | 04/01/2026 EACH OCCURRENCE S 3,000,000
"DAIAGE TORENTED Aot loo0
CLAIMS-MADE | A | OCCUR PREMISES (Ea occurrence) | $ guidt
i Contractual Liability MED EXP (Any ona person} $ 10,000
| PERSOMAL 8 ADV INJURY | § 3,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 5,000,000
Jeower [x]58% [ Jioc PRODUCTS - COMP/OP AGG | § 5,000,000
OTHER: 3
A | AUTOMOBILE LIABILITY BAP 4837825 04 04/01/2025 | 04/01/2026 | F aoeien ED SINGLE L#IT | 5 2,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
[ | OWNED SCHEDULED
| Sy SCHED BODILY INJURY {Per accident)| §
HIRED NON-OWNED PROPERTY DAMAGE S
L} AUTOS ONLY AUTOS ONLY | {(Per pccident)
x | $25.000 Com| x | $25,000 Coil $
g | x| umeRELLALAS | X [ geeyr AUC 5224454-24 04/01/2025| 04/01/2026| EACH OCCURRENCE s 3,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 3,000,000
DED ' X | RETENTION § $
- PER ol
c ﬁ:&gtgg;?:m “n WC 4837821 04 (ADS) 04/01/2025 | 04/01/2026 | X | E¥Rrre | | 2R
ANYPROPRIETOR/PARTNEREXECUTIVE 04/01/2025 ; E.L. EACH ACCIDENT s 1.000.000
OFFICERMEMBEREXCLUDED? - -N [N1A WC 4837622 04 (MA, W) 04/01/2026
{(Mandatory in RH) E.L. DISEASE - EA EMPLOYEE! § 1.000.000
i yes. describo urkier
OEECRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | § 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES {ACORD 101, Additional Remarks Scifedule, may be attached if more space is required)
CERTIFICATE HOLDER CANCELLATION
State of NH SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
] THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Heafth and Human Services ACCORDANCE WITH THE POLICY PROVISIONS.
129 Pleasant Street
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
L]

The ACORD name and logo are registered marks of ACORD © 1888-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03)



Docusign Envelope ID: 7ES68E63-DF 35-4B5A-8D4C-8731EAAE2335

L2022 b1 2:15 Ry

S P g
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Pax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet .
Commissioner /

July 7, 2022

His Excellency, Govern_or_ch ristopher T. Sununu
and the Honorable Councll
State House
Concord, New Hampshire 03301 . o
REQUESTED ACTI

Authorize the Department of information Technology (DoliT), for the benefit of the Department
of Health and Human Services (DHHS), to amend an existing agreement with Horlzon Lab Systems, LLC
{VC#171140), Raleigh, NC, by increasing the price limitation by $6,600, from $1,160,088 to $1,166,688,
for the procurement of software to build chemical testing reporting capacity, effective upon Governor
and Council approval through June 30, 2025. 100% Federal Funds.

The original contract was approved by Governor and Councll on March 9, 2016, Item #54,
amended on May 15, 2019, Item #40, amended on July 15, 2020 Item #31, and most recently amended
onJune 30, 2021, item #96. S of W

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human
Services to relmburse DolT is 100% Federal Funds.

Funds are avallable in the following accounts for State Fiscal Year 2023, and are antlcipated to be
available in State Fiscal Years 2024 and 2025, upon the avallabllity and continued appropriation of funds
in the future operating budget, with the authority to adjust budget line items within the price limitation
and encumbrances between state fiscal years through the Budget Office, If needed and justified.

05-95-90-903010-82800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
DIVISION OF PUBLIC MEALTH, BUREAU OF LABORATORY SERVICES, BIDMONITORING GRANT

State Increased
Class / ! Job Current Revised
Elxcal Account Class Thie Number Budget (Decrexszc) Budget
~ Year Amount
2023 | 102-500731 Contracts for 90082801 $7,500 $6,600 $14,100
Prog Svc ;
Subtotal $7,500 $5,600 $14,100
01-03-03-030010-76950000 — Do'T — IT for DHHS
State increased .
Fscal Class / Class Title Job Current (Decreased) Revised
Account Number Budget Budget
Year Amount

The Deportment of Health and Human Services’ Mission is to jein communilies and fomilics

in providing opportunities for citireny to achiewt health and independence.

%
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His Excallency, Governor Christopher T. Sununu
and ihe Honorable Councl]

Page 2 0of 3
) Technology - $83,228.00 $83,228.00
2016 | 038-500175 Software 03900073 S0
2017 | 038.500175 | TSSNMOIOBY- | pag00078 | $118,040 so| s118040
Software d 118,
‘ Technolegy - $118,040
2018 | 038-500175 Software 03900078 50 $118,040
Technalogy - $118,040 .50
2019 | 038-50017s Software 03900078 $118,040
Technology - 5118,040 $0
2020 1 038-500175 Software 03900078 $118,040
- Technology - $118,040 S0
2021 | 038-50017% Software 03900078 $118,040
2022 | 038-500175 Technology- 03500078 $118,040 $0 $118,040
Software
2023 | 038-500175 Technology - 03900078 $118,040 50 $118,040
Software
2024 | 038-500175 Technology - 03900078 $118,040 S0 -Sits040
Software
Technotogy - $118,040 $0 $118,040
2025 | 038-500175 Software 03500078
Subtotal $1,145,588 50 $J,{45,588

05-95-90-903010-16835 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND HUMAN SVS;
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH LABORATORIES, NH ELC

State Increased ~.
Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
Contracts for
2021 | 102-500731 Prog Sve 90183503 $7,000 50 $7,600
' Subtota! $7,000 s0 $7,000
Total $1,160,088 $6,600 | $1,166,688
EXPLANATION

The purpose of this request is to provide additional funds to the existing Laboratory Information
Management System enhancements to allow Public Health Laboratories to build complex biomonitoring
and chemical testing reporting by utilizing the vendor-supported reporting solution, to develop custom

reports.

The development of custom-reports through the reporting solution will enable automated report
generation by the vendor’s Laboratory Information Management System, saving DHHS staff substantial
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His Excellency. Governor Christopher T. Sununu
and the Honoratle Council
Page 30f 3

time and effort while eliminating potentlal data-entry and transcription errors. In addition, custom reports
developed through this reporting solution will be utilized in other environmental heaith Investigations.

Biomonitoring is the worldwide standard procedure for assessing people’s exposure to chemicals
that may be toxic, and responding to environmental public health issues. Through blomgnitoring, the
DHHS can determine the environmental chemicals to which people have been exposed, the amounts of
chemicals that are actually in people’s bodies, and people’s nutrition status by measuring Indicators such
as iron and folate. This information is then used by the DHHS to improve the detection, dlagnosis,
treatment and preventlon of disease, injury, and harmful exposures in populatlons.

Should the Governor and Council not authorize this request, the DHHS would have only a limited
abllity to report results of complex environmental and clinical chemical contaminant testing -to
participants In environmental health Investigations and other State agencies.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.070, FAIN #NUBSEH001327.

In the event that the Federal Funds become no longer availabte, General Funds will not be
requested to support this program.

The Department of Information Technology and the Department of Health and Human
Services respectfully request approval of this contract.

Respectfully submitted,

N

Denis Goulet, Commissioner
Department of Information
Technology

Respectfully submitted,

Lori Shybhiette, Commissioner
'AJ Department of Health and Human
Services

DG/ik

DoIT #2016-021D .
RID: 61068

c¢: Michael Willlams, IT Manager, DolT
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQLOCY
27 Hazen Dr, Concord, NH 03301
Fax: §03-271-1516 TDD Access: 1-800-735-2964

www nh.gov/doit

Denis Goulet
Commissioner

July 15,2022

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency's requesl to enter into a contract amendment with Horizon Lab Systems, LLC.,

" 900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 (Vendor #171140) as described below and referenced
as DolT No. 2016-0214.

The purpose of this request is to enter into a contract amendment with Horizon Lab
Systems, LLC, to procure software to build chemical testing reporting capacity.

The funding amount for this amendment is $6,600.00 increasing the price limitation from
$1,160,088.00 to $1,166/088.00 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology’s submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2016-02tD
RID: 61068

cc: Michael Williams, IT Manager, Dol T

"Innovotive Technologies Todoy for New Harmpshire's Tomorrow™
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State of New Hampshire
New Hampshire Department of Information Technology
Amendment #4

This Amendment to the Chemware-Maintenance contract is by and between the State of New Hampéhire.
Department of Information Technology ("State® or "Department”) and Horizon Lab Systems, LLC (“the
Contractor”). '

WHEREAS, pursuant to an agreement (the "Contract™) approved by the Governor and Executive Council
on March 9, 2018, Item #54, amended on May 15, 2019, ltem # 40, amended on July 15, 2020, Item #31,
and most recently amended on June 30, 2021, Item #96, the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Contract 2016-021 Part 2,
Section 2 Contract Term, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree lo increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties herato agree to amend as foflows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, tp read:
$1,166,688

2." Modify Chemware Maintenance Contract 2016—0?1. Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE
1.1 Firm Fixed Price

This is a Firm Fixed Price, not to-exceed the Price Limitation in Block 1.8 of Form P-37,
General Provisions, Maintenance and Optiona! Services Contract for the period between
the Effective Date through the Contract Completion Date in Block 1.7 of Form P-37,
General Provisions. The Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow the Contractor to invoice the State
for the following activities, Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below:

Projected
Rof # Deliverable ; Delivery Date Payment

ICONTRACT YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(1/1/2016 - 6/30/2016)

Cy1-1.0 Lb-‘laia':tenance and Support

p Annual maintenance and support for "

CY1-1.1 Horizon and Oracle Ongoing $57,020

CY1-2.0 [Optional

Cy1-21 _ |LIMS Upgrade to Horizon v11.1 6/30/2016 $26,208

SUBTOTAL $83,228
CONTRACT YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2016 - 6/30/2017) 403
Horizon Lab Systems, LLC . A-5-1.3 Conlractor InilialsL——

§5-2016-DPHS-21-CHEMW-01-A04 Page 10of 7 Date w2202z
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. Projected
Ref # Deliverable Delivery Date Payment
CY2-1.0 |Meintenance and Support
Annual maintenance and support for
CY2'1"1 Horizon and Oracle Ongoing- $114,040
CY2-2.0 |Optional
CY2-2.1  |Oplional Enhancements 6/30/2017 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 3 MAINTENANCE, ’
SUPPORT AND ENHANCEMENTS
(7/1/2017 - 6/30/2018)
CY3-1.0. |Masintenance and Supporl
" [Annual maintenance and support for 5
CY3-1.14 Horlzon and Oracle Ongoing $114,040
CY3-2.0 [Optional
CY3-2.1 |Optional Enhancements 6/30/2018 $4,000
. SUBTOTAL $118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(77172018 - 6/30/2019)
CY4- 1.0 [Maintenance and Support
Annual maintenance and support for
CY4-11  lHorizon and Oracle Ongoing SHi14040
CY¥4-2.0 [Opfional
Optional Enhancements- Custom
Cy4-2.1 Biomonitoring Report 6/30/2019 $11,500
SUBTOTAL $125,540
CONTRACT YEAR 5 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2019 - 6/30/2020}
CY5-1.0 [Mainlenance and Supporl
nnual maintenance and suppor for .
CYs-1.1 Horizon and Oracle Ongoing $114,040
CY5-2.0 [Optionat
CY5-2.1 [Optional Enhancements 6/30/2020 $4,000
Optional Enhancemaents —
CY5.2.2 |implementation of Electronic Tesl 8/30/2020 $7,000
Ordering and Reporting
SUBTOTAL $125,040
CONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(77172020 - 6/30/2021)
CY6-1.0 IMaIntenance and Support
Horizon Lab Systems, LLC A-S-1.3 Coniractor Initials\e——___
§$5-2016-OPHS-21-CHEMW-01-A04 Page 2017 Date 2o
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. Projected
Ref # Deliverable Delivery Date Paymant
nnua! maintenance and support for
CY6-1.1 Horizon and Oracle Ongoing $114,040
CY8-2.0 [Opticnal
CY6-2.1  |[Optional Enhancements 6/30/2021 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 7 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2021 - 6/30/2022)
CY7-1.0 |Maintenance and Supporl
IAnnual maintenance and supporl for .
CY7-1.1 Horizon and Oracle Ongoing $114.040
CY7-2.0 [Optional
CY7-2.4  [Optional Enhancemenis 6/30/2022 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 8 MAINTENANCE, !
SUPPORT AND ENHANCEMENTS
{7/1/2022 - 6/30/2023)
Cys-1.0 iMaint_enance and Support
Annual maintenance and support for . i
CY8-1.1 Horizon and Oracle Ongoing $114,040
CY8-1.2 |Optional Enhancements 6/30/2023 $10,600
SUBTOTAL $124,640
CONTRACT YEAR 9 MAINTENANCE,
SUPPORT AND ENHANCEMENTS'
(7/1/2023 - 6/30/2024)
CY9-1.0 [Maintenance and Support
lAnnual maintenance and support for .
CY9-1.1 Horlzon and Oracle Ongoing $114,040
CY9-2.0 [Optional
CY9-2.1 [Optional 6/30/2024 $4,000
CY9:2.2 |[Optional Enhancements’ 6/30/2024
SUBTOTAL $118,040
ICONTRACT YEAR 10 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
7/1/2024 - 6/30/2025)
CY10- 1.0 |Maintenance and Support
lAnnual maintenance and suppoit for .
CY10-1.1 Horizon and Oracle Ongolng_ $114,040
CY10-2.0 (Optional
CY10-2.1 |Optional Enhancements 6/30/2025 $4,000
SUBTOTAL $118,040
Grand Total $1,166,688 3

Horizon Lab Systems, LLC
5$5-2016-DPHS-21-CHEMW-01-A04

A-5-1.1
Paga Jof 7

Dale

Contractor Inilla!:',L

7/1272022
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3. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.4, Maintenance, and Support Pricing

Worksheet, to read:

Table 1.4: Maintenance, and Support Pricing Worksheet

Contract Contract Contract Contract Contract Year
Year 6 Year 7 Year 8 Year 9 10
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025 -
Licenses 711429 - 11122 - 71723 - 711724 - 111125 - 6130726
6/30/22 6/30/23 8/30/24 6/30/25
Central-One, unlimited, 4 $70,934 $70,934 $70,934 $70,934 $70,934
processor and includes
HORIZON Reports, Talarik $10.936 $10,836 $16,936 $10,935 $10,936
HORIZON Instrumaents, $22 465 $22,465 $22,465 $22.465 $22 465
unlimited
HORIZON Charts, unlimited | $1,767 $1,767 $1,767 $1,767 $1.767
HORIZON Documents $2,903 $2,903 $2.903 $2,903 $2,903
HORIZON Charts, unlimited | $1,767 $1,767 $1.767 $1.787 $1,767
Data Innovations, 4 "$2,382 $2,392 $2,392 $2,392 $2.392
instruments
Simplelndex Barcode, 1 $189 $189 $189 $189 $189
workstalion
TOTAL $113,353 $113,353 $119,353 $113,353 $113,353
Grand Total $572,765

4.

Modify Chemware Maintenance Conltract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.6, Summary-Maintenance Support and
Optional Services, to read:

1.6 SUMMARY — MAINTENANCE SUPPORT AND OPTIONAL SERVICES
Table 1.6: Optional Services

Yeari1 |'Yoar2 | Yeard Yearda | Yoars | Years | Year7 | Your8 | Yoar® | Yoar10 | . Totals
_ Servica Year. &>
Mainteriance i . -, TR I . . L
and Support $57.020 |$114,040 | $114,040 | $i14,040 | $1i4,040 [$114,040 | $114,040 |.5114,040. | $114,040.| $114,040 | $1,083,380
Services . - ™ L . L_ a d -
Spignal $26,208 | $4.000 | $4000 | $11.500 | $11.000 | S4000 | $4000 | $10800 | s4000 | sa000 | $77.308
'SUBTOTALS: | $83.228 |$118,040( 518,040 | $125540 | $125,040 |$118.040 | '$118.040 | $124.040 | $118.040 | s118.040 | $1.168.888
X . . il L - ' R h
| GRAND -
TOTAL: - $1,166,888
5. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment

Horizon Lab Systems, LLC
$5-2016-DPHS-21-CHEMW-01-A04

Schedule, 2. Contract Price to read:

Notwithstanding any provision in the contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments by the St ceed
$1,166,688 ("Toltal Contract Price”). The payment by the State of the total comht price

A-8-1.3
Pagedof 7

Contractor tnitlals
Dale

771272022




Docusign Envelope ID; 7E568E69-DF 35-4B5A-8D4C-8731EAAE2335

DocuSign Envelope ID: 59DF 20FF-2883-4844-9370-5045CIBE108A

shall be the only, and the complete reimbursement to Horizon Lab Systems, LLC for all
fees and expenses, of whatever nature, incurred by Horizon Lab Systems, LLC in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

C

Horizon Lab Systems, LLC A-S-13 Contractor Initials
7/12/2022

$S-2016-DPHS-21-CHEMW-01-A04 Page Sof 7 Date
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All terms and conditions of the Coniract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Govemor and Council approval,

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

; Dnu;leaolm ‘
7/13/2022 l Parin M. They
Date Name: P2 7eia M. TilTey

Title: pirector

State of New Hampshire
Department of Information Technology

7/15/2022 , M M

Date ame: DenisGoulet
Title: Commissioner

Horizon Lab Systems, LLC

i Doculigned by:
7/12/2022 ‘ 52 / U
Date Name. 10y Branski

Title: Chief Financial Officer and Treasurer

Horizon Lab Systems, LLC A-S-1.2
5$5-2016-DPHS-21-CHEMW-01-A04 Paga6of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

OFFICE OF THE ATTORNEY GENERAL

OocuSipaed by:
7/13/2022 | S Gusins
Date Name: Robyn Guaring

Title: attarney

I hereby certify that the fdregoing Amendment was approved by the Govermnor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
- Title:
Horizon Lab Systems, LLC A-5-1.2

55-2016-DPHS-21-CHEMW-01-A04 Page70of7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr.. Concord. NH 01301
- Fax: 603-2711516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deais Goulet
Commissioner

June 11, 2021

His Excellency, Gavernor Christopher T. Sununu
and (he Honorable Council

State House

Conciord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Depariment of Heallh and Human Services (DHHS) lo exercise a contracl renewa) oplion with
HORIZON Lab Systems, LLC, (VC#171140), Raleigh, NC by increasing thé price
limitation by $472,160 from $687,928 to $1,160,088 and by exlending the completion dale
from June 30, 2021 to June 30, 2025 for the provision of software maintenance and support and
other optional services, effeclive upon Governor and Council approval through June 30, 2025.
The original contract was approved by Governor and Councit on March 9, 2018, item #54, and
most recenlly amended with Governor and Councll approval on July 15, 2020, item #31,

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Health and Human Services to reimburse Dol T is 100% Federal Funds. d

Funds are anticipated lo be available in the following accounts in Stale Fiscal Years 2022, 2023,

2024, and 2025, upon the availability and continued appropriation of funds in the future operating

budget, with the authorily to adjust budget line items within the price limitation and encumbrances

between state fiscal years through the Budget Office, if needed and justified, wilhout approval
- from Governor and Execulive Council. : .

CATH-DEPT#-AGENCY#- Aclivity Fy 22 FY 23 FY 24 FY 25 Total
ACTIVITYR-ACCOUNTING Code - Amount
UNIT # DEPT NAME-
AGENCY NAME -
: ACCOUNTING UNIT
NAME_CLASS- OBJECT
- DESC ' :
01-03-03-030030-76950000 - | 03900108 | $118,040 | $118,040 [ $118,040 | $118.040 | $472.160
OolT - IT for DHHS 038-50017%
ASD HHS OPHS Hwisw
SERVICES

e O o V|

'EXPLANATION

The Conlraclor is currently providing report wriling and inslrument interface services for the
Horizon Laboratory Informalion Management Syslem.

The Depertment of Health and Human Sercices’ Migsion i3 o join communities ond Jomilics
in providing epportimitica for cutrens te achicce health and Independence.



Docusign Envelope |1D: TES68E69-DF 354B5A-BD4C-8731EAAE2335

DocuSign Envelope ID; S9DF20FF-2832-4B844-9370-5045C3BE 109A

His Excellency, Governer Christophet T. Sununu
and the Honorable Council
Page 2 of 3

The original contract was approved by Governor angd Council on March 9, 2016, item #54.
It was subsequenlly amended with Governor and Council approval on May 15, 2019, item 840,
and most recently amended with Governor and Council approval on July 15, 2020, item #31.

The purpose of this request is to provide software mainlenance and support for the
Chemware Herizon LIMS. The Contraclor will continue to provide dedicaled soltware employed
for specimen receipt, analysis, reporling, and invoicing of laboratory 1esling performed by Public
Health Laboratories.

The populalion served includes Public Health Laboratories, the Depariment of Correclions
slafl and correctional facilily population, and the general population. Services are needed to
improve continuing clinical testing. The Depariment of Corrections is one of the Public. Health
Laboratories' highest volume clients for clinical testing, prior to the SARS-CoV-2 pandemic.
Establishing Electronic Test Orders and Resulls with the Depariment of Correclions will introduce
significant efficiencies in testing for both the Public Heallh Laboralories and the Department of
Corrections. Once eslablished, Electronic Tast Orders and Resulis could potentially be expanded
to other high-volume Public Health Laboratories Clients and could be used as part of a future
pandemic response.

The Department of Heal’lh and Human Services will evaluale this agreement by
moniloring -the Contraclor's ability lo increase Electronic Test Crders and Resulls capacily for
Public Healih Laboratories,

As referenced in Part 2 of the original conlrac!, the parties have the option to extend the
agreement for up lo four (4) additional years, contingent upon salisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for four (4} of the four (4) years available.

Should the Governor and Council not authorize this requesi the Depariment of Health
and Human Services may not be able to process complex environmental and clinical testing
results, and may not present the Information 10 the public in a timely and efficient manner, as
required by the CDC grant.

In the avent thal the Federal Funds become no longer available, General Funds will not
be requesled o support this program.
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His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council
Page 3of 3

The Department of Informalion Technology and the Depariment of Health and Human
Services respectfully requests approval of this contracl.

Respsctfully submitted,

b 45

Denis Goulet, Commissionar

Department of Information
Technology

Respectfully submilted,

Lorl Shibinelte, Commissioner

Departmeni of Health and Human
Services

DG/kal

1S/bp

DolT #2016-021C

RID: 61068

cc:. Michae! Williams, IT Manager, ColT
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

June 11, 2021

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Streel

Concord, NH 03101

Dear Commissioner Shibinene:

This lenter r:presenls formal notification that the Department of Information Technology (DolT)
has approved your agency’s requesi to cnler inlo a contract amendment with Horizon Lab Sysiems, LLC.,
900 Ridgefield Drive, Sutlc 150, Raleigh, NC 27609 (Vendor #171140) as described below nnd referenced
as DolT No. 2016-021C.

The purpose of this request is to cnter into a contract amendment with Horizon Lab
Sysiems, LI1.C, 1o modify the scope of services 10 include the provision of software
maintenance and support and other optional services such as clectronic test order and
results capacity for the Public Health Laboratories.

The funding amount for this amendment is $472,160 increasing the price limitation from
$687,928 to $1,160,088, and extending the completion date [rom June 30, 2021 10 June 30,
2025 effective upon Governor and Executive Council approval.

A copy of this ietter will accompany the Depariment of Information Technology's submission 10
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/xal
DolT #2016-021C
RID: 61068

cc: Michael Williams, IT Managcr DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Chemware Maintenance contract is by and between the State of New Hampshire,
Depariment of Information Technology {" Stale or "Department”) and HORIZON Lab Systems, LLC( the
Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on March 8, 2016, (ltem # 54}, as amended on May 15, 2019, (ltem # 40), and as amended on July 15,
2020 (ltem# 31), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of cerlain sums specified; and

WHEREAS, pursuant lo Form P-37, General Provisions, Paragraph 18; and, Contract 2016-021 Part 2,
Secllon 2 Contract Term, the Contract may be amended upon written agreement of the paries and
approval from the Governor and Executive Council; and

WHEREAS, the parlles agree to extend the term of the agreement, increase the price limitation, or modify
the scope of sarvices to support contlnued delivery of these services; and

NOW THE REFORE tn consuderation of the foregoing and the mutual covenants and conditions contained
in the Contracl and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Complation Date, to read:
June 30, 2025

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1.160.088

3. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Seclion 1, Paymenl Schedule, Subsection 1.1, Firmt Fixed Price, to read.

1. PAYMENT SCHEDULE
1.1  Firm Fixed Price

This is a Firm Flxed Price, not to exceed the Price Limitation in Block 1.8 of Form P-37,
General Provisions, Maintenance and Oplional Services Conlract for the period between the
Effective Date through the Contract Completion Date in Block 1.7 of Form P-37. General
Provisions. The Contractor shall be responsible for performing its obligations in accordance
with the Contracl. This Contract will allow the Cantractor to invoice the State for the following
activities, Deliverables, or mileslones at fixed pricing/rates appearing in the price and payment

lables below:
F . Projected
Ref # Deliverable Delivery Date Payment
CONTRACT YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(1/1/2018 - 6B/30/2016)
CY¥1-1.0 |Maintenance and Support
lAnnual maintenance and suppon for .
CY11.1 L orizon and Oracle 0egomg $57,020
CY¥1-2.0 |Optional
Cy1-2.1  JLIMS-Upgrade to Horizon v11.1 6/30/2018 $26.208
' SUBTOTAL $83,228 r“’b
HORIZON Lab Systems, LLC . Contraclor Initials L f
$5-2016-DPHS-21-CHEMW-01-A03 6/9/2021

DolT # 2016-021A3 Page 1 of 7 Date
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CONTRACT YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2016 - 6/30/2017)
CY2.1.0 [Maintenance and Support
Annual maintenance and support lor .
Ccy2-1.1 Horizon and Oracle Ongoing $114,040
Cy2-20 [Optional
Cyrz.21 bplional Enhancemenis 6/30/2017 $4.000
SUBTOTAL $118,040
CONTRACT YEAR 3 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/4/2017 - &/3012018)
CY3-1.0 [Maintenance and Support
IAnnual maintenance and support for
CY3-1.1 Horizon and Oracle Ongoing $1414,040
CY3-2.0 |Optlional
CY3-2.1 [Oplipnal Enhancements 6/30/2018 $4.000
SUBTOTAL $118,040
ICONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS'
(7/1/2018 - 6/30/2019)
Cyd. 1.0 aintenance and Suppon
lAnnual maintenance and suppon for ,
Cya.1.1 Horizon and Oracle Ongoing $114,040
CY4-2.0 |Optional
. |Optional Enhancements- Custom o
Cy4-2.1 Biomonitoring Report 613072019 $11,500
SUBTOTAL $125,540
CONTRACT YEAR 5 MAINTENANCE, ’
SUPPORT AND ENHANCEMENTS
{7/1/2019 - 6/30/2020)
C¥5-1.0 [Mainlenance and Support
nnual maintanance and suppon for '
CY¥5-1.1 Horizon and Oracle Ongoing $114,040
CY5-20 [Optional
CY5-2.1 [Oplional Enhancemants - 613012020 $4,000
IOptional Enhancements -
CY5-2.2 |limplementation of Elecironic Test 6/30/2020 $7.000
Ordering and Reponting
SUBTOTAL $125,040
CONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
{7/1/2020 - 6/30/2021}
CY8- 1.0 [Maintenance and Suppori . r‘—ﬂl
. HORIZON Lab Systems, LLC Conlrador inilials L ED
§5-2016-DPHS-21-CHEMW-D1-A0) ’
Dol # 2016-021A3 Page 20l 7 : Date 8/9/2021
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CY6-1.1 Hg:‘;::‘";ﬁ’:gf:;:e Sndlisdppemir Ongoing $114,040 '
CY8-2.0 |Oplional
CY8-2.1 |Oplional Enhancements 8/30/2021 $4,000
SUBTOTAL $118,040 )
ICONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
71112021 - 6730/2022)
CY7-1.0 [Maintenance and Support
CY7-1.1 Qgg:::{gig“g‘r‘:d"? and suppont for Ongoling $114,040
CY7-2.0 |Optional : ;
CY7-2.1  [Oplional Enhancements 6/3012022 $4.000 ;
SUBTOTAL $118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2022 - 8/3072023)
CY8- 1.0 |Maintenance and Support
cxaysy [ pudlmailisnance e syppori Ongoing $114.040
Cy8-2.0 {Oplional
CY8-2.1 |Optional Enhancements 8/3072023 $4,000
' .SUBTOTAL $118,040
CONTRACT YEAR 5 MAINTENANCE., 1
SUPPORT AND ENHANCEMENTS p
(71172023 - 8/30/2(24) :
CY9-10 jMalntenance and Support
Cvg-1.4  A0RU2I maltisnance end suppor for Ongoing $114,040
Cvg-20 |Optional '
Cy9-2.1 |Optional 6/30/2023 $4.000
Cy9-2.2 [Optional Enhancements 6/30/2023
SUBTOTAL $118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
{7/1/2024 - 8/30/2025)
CY10- 1.0 [Maintenance and Suppon
g0y |[iroualimapisnanceidadisupgorice Ongoing $114,040
CY10-2.0 [Optional
CY10-2.1 |Oplional Enhancemenis - 6/30/2019 $4,000
SUBTOTAL $118,040
Grand Total $1,160,088 ) —e

HORIZON Lab Systems, LLC
$5-2018-0PHS-21-CHEMW-01-A03

DolT #:2016-021A3

Page 3of 7

Contractor Initials L 69_

9/2021
Data Gl
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4. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment -
Schedule, Section 1, Paymenl Schedule, Subsection 1.4, Maintenance, and Support Pricing
Worksheet, to read:

Table 1.4: Malntenance, and Support Pricing Worksheet

Contract Contract Contract Contract Contract
Year 1 Yeoar 2 Year 3 Yeoar 4 Yoar S
SFY 2021 SFY 2022 SFY 2019 SFY 2020 SFY 2021
Licanses 721 - 1M22 - 711123 - 7Mi24 - 701725 -
6730722 8/30/23 6/30/24 8/30/25 6730726
Central-One, unlimited, 4 $70.934 $70,934 $70.934 $70.934 $70,934
rocessor and includes
HORIZON Reports, 2 proc ‘| $10,8386 $10,936 $10,936 $10,936 $10,936
HORIZON Instruments, $22,465 §22,465 $22.465 $22,465 $22,465
unlimited
HORIZON Charts, unlimitad $1,767 $1,767 $1,767 $1,767 $1.767
HORIZON Docurments $2.903 $2,903 $2.903 $2.902 $2,503
HORIZON Charts, unlimiled $1.767 $1,767 $1,767 $1.767 $1.767
Data innovations, 4 52392 $2,392 $2.392 52,392 $2.392
instrumenis
Simpleindex Barcode, 1 $189 $189 $189 $189 $188
workstation
TOTAL $113,353 $113,353 $113,353 $113,353 $113,353
Grand Total $566,765

5. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.5, Optional Services, to read:

1.5 OPTIONAL SERVICES

Table 1.5: Optional Services

Optionsl

L Yeer1
Services ’

Yoar2

Yourl

o-Yeord

Yeour §

Yoar 8

. Yoor$

Yoar10

Optional $26,208.
Searvices
o intlude
Horizon 10
o1
Upgrade
services

-,

Optional
Services
such as
Spedal
repors,
interfaces,
dasired
enhancem
enls, or
addilional
functionat
ity

$4,000

$4.000

$11,500

$11,000

$4,000

$4.000

§4,000

1 suatoTaL

=l el

$76.708

Contraclor Inilials _@

’ 6/9/2021

HORIZON Lab Systems, LLC

55-2016-0PHS-21-CHEMW-01-A02

DolT # 2016-021A3 Pagedof 7 Oal
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6. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment

1.6 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

Table 1.6: Optional Sorvices

Schedule; Section 1, Payment Schedule, Subsection' 1:6, Summary-Mainlenance Support and
Optiona! Services, to read:

S Yesr1 | YesrZ |:Yourd “Yeard Yoor3 | Yesr8 | “Yeur7 | .vesr85:|  vearo | ;i¥ear 10
e : i MR e N T
Service Year o A L a & v el S
Hia @ =l . = T
Maintenance { h & ) 3. L B -
and Suppon | $57,020 |$114,040 | S114.040 [ $114,040 | $114,040 | 5114,040 | 5114,040 $114,040°| 5314,040 | $1,083;380
Services 2 . e T : !
PR N
Optionai g
Services $26.208 | 34000 | 34000 | $91,500 [ 511000 | $4000 | $4000 | $4000 [ $4.000 | $4,000 $76.708
SUBTOTALS: | $83,228' [$115,040] $112.040 | $125,540 | $125,040 [3118,040 | $118.040 | $116,040¢} $118,040 | 318,040 | 31,180,088
I a . d il\ 0 ] ;“ v L ‘-l':"‘a‘ i v
i K ot ] sy dd.08e
TOTAL: ¥ 1 2y
. o - -'-j:“ b

7. Modify Chemware Maintenance Contract 2018-021, Part 3, Exhibit B, Price and Payment

Schedule, 2. Contract Price to read:

Notwithstanding any provision in the contraci to lhe contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments by the Slate excead $1,160,088
("Total Contract Price”). The payment by the State of the total contract price shall ba the only,
and the complete reimbursement to ChemWare for all fees and expenses, of whatever nalure,
incurred by ChemWare in the performance hereof. ’

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

HORIZON Lab Systems, LLC
55-2016-DPHS-21-CHEMW-01.A03

DolT # 2016-021A3

Page S0f 7

[
Contractor Inilials EL

Dat

= 6/9/2021
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All tarms and conditions of the Contract and prior amendments nol modified by this Amendment #3 remain
in full force and effect. This Amendment shall be effeclive upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREQF, the partias have set their hands as of the dale writlen below,

State of New Hampshire
Department of Health and Human Services

Duewligned oy: ‘
" §/9/2021 Paeia M. Thly

Dale Name: Patricia M. Tilley

Tille: Interim Director

June 11, 2021 f&”é M

Denis Goulet, Commissioner
Date New Hampshire Depariment of Information Technology

HORIZON Lab Systems, LLC

Detuignd by:
6/9/2021 ‘ &t Dngflder
Dale Name: Eric Dingfelder
Title:  pregident
HORIZON tab Systems, LLC Amendment #3

5$5-2016-DPHS-21-CHEMW-01-A0)
OolT # 2018-021A3 . Pege&ol 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution. ] .
- OFFICE OF THE ATTORNEY GENERAL
June 14, 2021 /s/ Slacie M. Moaser
Date . Namae: Stacie M. Moeser

Title: Attorney

| heraby certify that the foregoing Amendmenl was approved by the Govemor and Executive Council of
ihe State of New Hampshire al the Meeting on: (date of meeting)

QFFICE OF THE SECRETARY OF STATE

Date - Name:
Title:
HORIZON Lab Syslems, LLC Amendment #3

§5-2016-DPHS-21-CHEMW-01-A03
DoiT # 2016-021A3 Pago 7 of 7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concard, NH 03301
Fax: 603-271:1514 TDD Access; 1-800-735- 2964
www.nh.gov/doit
Denls Goulet
Commiysioner
June 3, 2020
His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council
Suate House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Depanment
of Health and Human Services (DHHS) 10 amend an existing Sole Source contract with HORJIZON Lab
Systems, LLC, 900 Ridgeficld Drive, Suite 150 Raleigh, NC 27609 (Vendor #171140) by increasing the
price limitation by $7,000 from $680,928 to $687,928 with no change to the contract completion date of
June 30, 2021 for the provision of software maintenance and support and other optional services,
effective upon GQovemor and Executive Council approval. The original contract was approved by
Qovemnor and Executive Council on March 9, 2016 (ltem #54) and most recently amended with -
Govemor and Executive Council approval on May 15, 2019 (Item #40). 100% Federnl Funds:

Funds are available in the following eccount for State Fiscal Year 2021, with the authority to
adjust budget line items within the price limitation through the Budget Office, il needed and justified.

[CATE-DEPTA-AGENCYBACTIVITYA-ACCTG UNITO- DEPT NAME. |
AGENCY NAME-ACCTG UNIT NAME CLASS CODE-ACCOUNT sev | amount
CODE . OBJ (ACCOUNT) DESC

05-085-090-80183503-18350000-Dopariment of Health and Human .
Sarvices ~ Division of Public Heaith Services - NH ELC-102-500731- [ 2021 | $7.000
Contracts for Program Services

EXTLANATION

This request is Sole Source because the Contractor is currently providing report writing and instrument
interface services for the Horizon Laboratory Information Mansgemeni System, which is a proprietary software
sysiermn, used by the Public Health Laboratories and has the expertise to develop & sophisticated custom

- biomonitoring report, As previously stated, the original contract was epproved by Governor and Execulive
Council on March 9, 2016 (liem #54). It was 1hen subsequenily amended with Govemor end Executive
Council approval on May 15, 2019 (Ttem #40).

* The purpose of this request is to provid: additional funds to the existing laboratory information
management system enhancementis to sllow Public Health Laboratories to send and receive Electronic Test Orders
end Results. Electronic Test Orders and Results allows for direct eloctronic test order and reporting between an
electronic health record and labomtory information management system. The sforementioned ability resulty in’
the climination of test request and reporting data entry for both laboratory and submitter. The Centers for Disease
Control has swarded the Public Health Laboratories edditional funds to implement Electronic Test Orders and
Resulls between the Public Heahth Laboratories and the Department of Corrections.

“inngvotive Technologles Todoy for New Hompshire's Yomorrow™
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His Excellency, Governor Christapher T. Suaunu
and the Honorable Executive Council
Page2

Population served includes Public- Heslth Laboretories and- Department of Corrections staff and
correctional fecility population. Services are nceded to improve continuing clinical testing. in 2018, the Public
Health Laboretaries lested 1,837 specimens from the Depertment of Comrections, meking them one of the Public
Health Leboretorics’ highest volume clicats for clinical testing. Establishing Etectronic Test Orders and Results
with the Department of Corrections will introduce significant efficiencies in testing for both the Public Health
Leboratories and the Department of Corrections. Once established, Electronic Test Orders and Results could
palentially be expanded to other high-volume Public Heahth Laboratories Clients. ’

Horizon Laboretory [nformetion Management System is the dedicated software employed for specimen
receipt, anslysis, reporting, end invoicing of laboratory testing performed by Public Health Laboratories. Funds
provided in this amendment will be used to.enable Electronic Test Ordering and Reporting functionality to
Horizon Labaratory information Manegement System. This Electronic Test Ordering and Reporting functionality
will be applicd to enable a direct interface with the Depenment of Corrections Efectronic Health Record,

The Department will evatuate this egreement by monitoring the Contractoe*s ability to increase Electronic
Test Orders and Results capecity for Public Health Laboratories.

As referenced in Seetion 2 of the originel contract, the parties have the option 1o extend the agreement for
up to four (4) additiona] years, contingent upon satisfactory delivery of services, svailable funding, ngreement of
the parties and Governor and Council approval. The Department is not exercising its option 1o renew at this time.,

Should the Governor and Council not suthorize this request the efficiencies of the Electronic Test Orders
and Results between the Public Health Laboratories and the Department of Correclions may never be realized.’
Additionally, future funding opportunities could be impacted,

Area served: Statewide

Source of Funds: 100% Federat Funds from Centers for Disease Contro) and Prevention, Epidemiology
end Laboratory Capacity for Infectious Disensas CFDA #93.32), FAIN ANUSOCK00052.

In the event that the Federal Funds become no longer available, Generad Funds will not bo requested to
support this program.
The Department of Information Technology respectfully requests epproval of this contrect.

Respectfully submitted,

Bl P v

Denis Goulet, Commistioner
Depantment of Tnformation Technology (DelT)

Approved by: \-J\hn(mw ! Mﬂ\
LN

Lori A. Shibinette, Commissioner
Department of Health and Human Services

DG/xaf!
DolT #2016-021B
RID: N/A

ce: Michaet Williams, [T Manager, Dol T

“Innovative Technologies Todoy for New Mampshire's Tomarrow”



Docusign Envelope ID; TES6BEES-DF 35-4B5A-8D4C-8731EAAE2335

DocuSign Envelope ID: 58DF 20FF-2883-4B44-9370-5045C3BE109A

STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TECHNOLOGY
27 Hazen Or. Concord, NH 03301
Fax: 603-271-1516 TDD Acccas: 1-800-735-2564

www,nh.gov/doif

Denis Coulet
Comniissionsr

June 18, 2020

Lori A. Shibineue, Commissioner
Department of Heshth snd Human Services
State of New Hampshire

129 Pleasant Sireel

Concord, NH 03101

Dear Commissioner Shibinetie:

This letter represents format notification thet the Depanment of Information Technology (Dol T)
has approved your agency's request 10 enter into a contraci amendment with Horizon Lab Sysiems, LLC.,
900 Ridgeheld Orive, Suite 150, Raleigh, NC 27609 (Vendor #171140) as described below and referenced
es DolT No. 2016-0218B.

The purpose of this request is 10 enter inio a contract amendment with Horizen Lab
Systems, LLC, to modify the scope of services 1o include the provision of sofware
maintenance snd support and other optional services. This amendment also adds additionsl
Optional Enhancement funding lo the contrmct 10 support Electronic Test Orders ond
Results (ETOR) betwecn the PHL and the NH Department of Comrections (DOC), DOC is
one of PHL's hughcsl volume clients for clinical 1esling, so estabhshmg ETOR with DOC
will introduce significant efficiencies in tesling for both agencies.

The funding amount for this amendment is $7,000.00, increasing the current coniract price
from $680,928.00 to 687,928 with no chenge to the contract completion dale of June 30,
2021 effective upon Govemnor and Executive Council approval.

A copy of this telter will accompany the Depariment of Information Technology's submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/xal
DolT #2016-0218

cc. Micheel Williams, 1T Manager, Dol T

“langvotive Technologies Todoy Jor New Hompshire's Tomorrow”™
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CHEMWARE MAINTENANCE
CONTRACT #2018.021
CONTRACT AMENDMENT #2°

This 2% Amendment to the Chemware Maintenance Coniract (hareinafier referred o B3
“Amandmant 827}, 18 by. and between the State of New Hampshlra, Qapariment ol Information
Technology, (hereinafter referred 10 ns he "State” or "Daperiment™) and HORIZON Lab Systems,
LLC, (hereinafter referred (o as "the Contractor™), a corporation with a place of buslnass at 900
Ridgefietd Orive, Suite 150 Releigh, NC 27609,

WHEREAS, pursuant to an sgreement (the "Contract™) spprovad by the Governor and

* Executive Councll on March 9, 2016, (ltom £#54), as amended on May 15, 2019, {llem #40), tho

Contracior egreed o perform cerialn sarvices based upon the terms and conditions specified In
the Contract and In consideration of cenain sums spacified: and

WHEREAS., the State and the Coniraclor have agroed 10 maks changes 1o the scope of
work, paymeni schedules and tarms and conditions of tha contracl; and

WHEREAS, pursuan! to Form P-37, Genersl Provisions, Peragraph 18, ihe Slate may
modlfy the scope of work and the paymani scheduls of the conlract upon wrilten agreement of
the panies and epproval from the Governor 8nd Execulive Councll; and

WHEREAS, the partles agree lo increase the prce [imilation, end modily the scope of
services lo suppont conlinued delivary of these servicas; and

NOW THEREFORE, In considaration of tha foregolng and the mutual covenants end
condilions conleined in the Contract ang set forth hereln, the panlies herelo agree lo amend as
follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitalion. 1o read:
$687.920.

2. Chamware Malnienance Contract 2016-021, Pant 2, Section 16, Dispute Resohution
Responsibliily and Schedule Table !0 read:

. Lovel ChemWare -~ State Aﬁ::‘t': ;';ll\::. ’
Primary Jenniier Stearns - Jona;han Lester 5 Business Days.
First Chris Couch Christing Bean 10 Busingss Days
Socond Eric Dingleidar Lori Shibinette 15 Business Days
Comractor Intian: __EC
1016.01 Pagtdof 7

HORIZON Lab Syswms, LLC E Oaty: 87121020
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE

CONTRACT #2016-021

CONTRACT AMENOMENT #

J. Chemware Maintznance Conlrzﬁl 2016-021, Pant 3, Exhibit B, Price and Poyment
Scheduls, Sectlon 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

"1. PAYMENT SCHEDULE
1.1 Flt;n Fited Price

This is @ Firm Fixed Prica, not 1c exceed the Price Limllatlon in Blogk 1.8 of Form P-
37. General Provisions, Malntenance and Optiono! Services Contract for the perlod
between the Effoctive Dale through the Contract Completion Date in Block 1.7 of
Form P-37, General Provisians. The Contractor shall be responsible for parforming
ils obligations in accardance wilh tha Contracl. This Contract will silow ths Contractor
1o Invoice tha Slate lor the (ollowing activities, Deliverables, or milastones at fixed
pricingirates appestring in the price and payment tables balow:

Projscted
Rof i Dsliverable Delivary Dale Paymont
ICONTRACT YEAR 1| MAINTENANCE,
ISUPPORT AND ENHANCEMENTS
1172018 - §130/2018)
CY1-1.0  Msinlenance and Suppon
. JAnnusl malnianance and suppont for
Cy1.1 b orizon and Oracle Ongolng $87.020
CY1-2.0 Rptional
CY1-2.1_ LIMS Upgrade to Horizon v11.1 6/30/2018 $20,208
SUBTOTAL $83,228
ICONTRACT YEAR 2 MAINTENANCE,
[SUPPORT AND ENHANCEMENTS
1712018 - 813072017)
CY2-1.0 PMalntengnce and Suppon
k JAnnusl melnienonce and support for .
CyY2-1.4 Sizon.end Giadle Ongoing $114,040
CY2.2.0 [Opilonal ’
Cy2-21  {Options! Enhancamants /30120147 $4.000
; SUBTOTAL $118,040
[CONTRACY YEAR 3 MAINTENANCE,
ISUPPORT AND ENHANCEMENTS
1172017 - 8/30/2018)
Cyd-10 Nllntcnlnco and Suppon
Annual maintensnce snd suppon for
Cy3-1t orizon 6nd Oraci Ongoing $114,040
CY3-20 [Optionsl .
C¥3-2.1  DOptional Enhancements 473012018 $4.000
SUBTOTAL $718,040

2018021

Page 2007

RORIZON Lab Systems, LLC

Coracior nktaly _ €0
Date 3772020
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT # 2
FONTRACT YEAR 4 MAINTENANCE,
ISUPPORT AND ENHANCEMENTS
7/1/2018 - 80/2018)
CY4- 1.0 [Mointenanca and Suppon
IAnnUs! maintenance and suppon lor
Cv4-11 o s s IO cis Ongolng - $114,040
CY4-2.0 [Oplional
cva-2.1 ,gl‘:mbo":}',;?m“:;:““' Custormy 8/30/80V6 £11,500
SUBTOTAL $125,540 °
[CONTRACT YEAR 5 MAINTENANCE,
ISUPPCRT AND ENHANCEMENTS
11112016 - 8730/2020)
CY¥5 1.0 Malnlenanco and Supporl
Cys.1.s  [hrue) malnianance and support foc Ongeing §114.040
Y520 Dpional
Cv52.1  [Opiioast Enhancemnents /3002020 $4.000
Oplional Enhancemaents - .
CrS5-2.2 rmplunnnmlon of Elecironic Test -~ 873072020 $7,000
Ordeting and Reporling
SUBTOTAL $125.040
ONTRACT YEAR 8 MAINTENANCE,
fUPPORT AND ENHANCEMENTS
1172020 - 8/30/2021)
CcYs- 10 Intenance end Suppod
CY6-1.1 Mo:‘;'::':'g'c';g' and suppor for Ongoing $114,041
cY8-20 [Oolionsl
CY6-2.1  [Optionsl Enhancements /302021 $4,000
SUBTOTAL $118,040
Grand Totsl 3887.928

2010-024

Pagedal?

RORIZON Lad Syatems, LLC

Contretior nilns _ ED

Oste 37172020

M
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #1016-021
CONTRACT AMENDMENT #2

4. Chemware Maintenance Conlract 2016-021, Pert 3, Exhibit B, Prica and Payment
Schedule, Section 1, Paymant Schaduls, Subsectlon 1.5, QOplional Services, 1o read:

1.3 OPTIONAL SERYICES

Table 1.5: Optional Services
Optlonal Yeuar 1 Your 2 Yaar 3 Yeard Year$ Year 8
SERVICES ;

-Opttanat $20,208.
Services to
Inctude Horlzon
10to 11
Upgrade
services
Optlonal $4000 .| $4,000 $11,500 $11,000 $4,000
Services such
a9 Speclal
aporns,
Interfaces,
desired
enhancements,
or sdditlonal
functionsllly

SUBTOTAL : $60.708

5. Chemware Mainlenance Contract 2018021, Part 3. Exhibit B, Price snd Payment
Schedule, Section 1, Payment Schedule, Subseclon 1.6, Summary-Mainlsnance Support
and Oplional Services, (o read: _

1.6 SUMMARY - MAINTENANCE SUPPORT ANO OPTIONAL SERVICES

Table 1.6: Options! Services

Sarvice Yoar Your 1 Yoor 2 Yosrd Yoar 4 Year & Yoewr 8 Totals
Malntenance
s“‘;;n $57.020 | $114.040 | $114,040 | 514,040 | $914.040 | $114.040 | $827.220
Services

Cptlonal
S $28,209 | $4.000 4,000 $11,500 $11.000 $4,000 $80.708

.SUBTOTALS: | $83.228.1 $118,040.] $118.040 | $125.540 | $125.040 | $118.040

L

GRAND .
TOTAL: $887,928
01601 Paguad? Contatior intagy _ED

HORIZON Lab Systems, LLC Date 4772010
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STATE OF NEW HAMPSHIRE'
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021 .
CONTRACT AMENDMENT # 2

6. Chemware Malntenance Contract 2016-021, Parl 3, Exhibll B, Price and Payment
Schadule, Section 2, Contrad Price. to réad:

2. CONTRACT PRICE

Notwithstanding any prevision in the Contract to the contrary, and notwilhalanding
unexpeciad circumstancas, in no avenl shall the tolal of all payments made by he
State axcaad tha Coniract Price Limitation in Block 1.8 of the Form P.37. Genera!
Provisiona. The paymant by 1he State of tha total Coniract price shall be the only,
and the compiate reimbursamant to the Contractor for ol fees and expenses, of
whatever nature, (ncurred by the Contracior tn the performance hereof.

The Stata will not be responsible for any lrave! or oul of pocket expenses incurred In
the parformance of tha Services performad under this Contract.

2008021 J Pige 5d ! Comractos Infysly _ ED
HORIZON Lad Syatemy_ LLC Cae 872020
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STATE OF NE\Y HAMPSHIRE
DEPARTMENT OF HEALTH ANO HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT A2016.02)
CONTRACT AMENDMENT ¥ 2

Except 83 provided herein. all provisions of tha Agreemaen! shall ramain In full force and effect,

This modification shall take effect upon the approval date from the Governor and the Executive
Council,

IN WITNESS WHEREOQF, the pariies have hereunto set their hands as of the day and year
tirst sbove wiltien,

-

oate: 2/ /200

. HORIZON Lab Syslems. LLC

State of New Hampshire

W,\& éLW For - June 12, 2020
- Oste:

Oenis Goulet. Commisstongr -
New Hempshire Oepanment of Information Technology

Oate:,

r A Shibinette, isslonar
ew Hampshise Department of Health and Human Services

7010.021 Pogetel? Convacion Iniats __ M2
HORIZON Lot Syslana LLC Date  WIIOW
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016.021
CONTRACT AMENDMENT # 2

Ths preceding Amendment, having baen reviawed by this office, Is approved as 1o form,
subsiance, and exsculion.
Approved by the Attornsy Genersl

ok Bal

Date: 6/19/2020
State of Naw Hampshire, Department of Juslice

1 heraby centity Ihat Ihe foregoing amendment was approved by the Govemor and Executive
Councl of the Stete of New Hampshirg at the Meeltlng on: (dste of .
mosting}

Office of the Sacretary of Stalo
By:

Tille:

Date:

2018021 Pagetod? ' Conuscior tnalsls __ED
HORIZON Lab Systams, LLC Dala 870X
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STATE OF NEW HAM SHIRE . .55 cns
DEPARTMENT OF INEORMATION OGY
27 Hazen Or, Concord, NH 03301
Fox: 603-IM-1518 TOD Access: 1-800-735-2964 -
www.nhigov/doii

i
Denis Goulet : ‘
Commitsioner

|

March 14, 2019

His Excellency, Govemnor Christopher T, Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

e

REQUESTED ACTION

Authorize the Dtpll‘lmtnl of Informarion chhLology (Dol T) 1o-smend 8 s0le source contract with
Horizon Lab Systems, LLC (fk.a. Chemware, LLC), 900 Ridgefield Drive, Suite 150, Raleigh, NC.27609 .
(Vendor #171 MO) for the provision of software mamtenance ond support 2nd ather optionsl services, by
increasing the price limitation by 37,500 from $621, 28 10 3680,928, with no change to the complction
dale of June 30, 2021, effeciive upon Govemor and Executive Council approvsl. The originsl agresment
was spproved by the Govemnor and Executive Council Br. March 9, 2016 {ltem #54).

Funds 10 suppon this request are available in tlhe l’ollowing accounts for State Fiscal Year (SFY)
2019, with suthority o adjust amounls within the price limitation and edjust encumbrances between Stale
* Fiseal Years through the Budger Office, without runhcf approval from Governor end Execulive Council, if

needed and justified. :

Source of Funds: 100% cheral Funds frorn Ceaters for Duusc Conirol and Prevention, Enviconmental
Public Health and Emergency Response Grant leogue of Fedessl Domestic Assisiance (CFDA)
¥91.070, FAIN ¥ UT7EH0001 {42, [
T GATEDEPTA:AGENCYA-ACTIVITYRAGCTG . o |7,
; umn'a "DEPE NAME-AGENCY. ; N.\M‘t},\cdrc
e NAME CLASS- CODEACCOUNT COPE "
Wa OBJu(ACCOU'NT)‘DESC b L
* ] 05-093-090-90)010-828¢0000 DHHS Olvmon for Pubh:
2019 Heallh Enviroamental Public Healh andEmergency Reponse | 90082401 £7,500

i’ . 102-500731 Concraets for Program Services
1

EXPLANATION

This cequest is sole source because the Contractor is curremily providing report wriling and
instrumentintzrface services for the Horizon leOl'!lOl'Y information Management System (LIMS) used by
the Public Health Laboratories (PHL), and has tﬁc txpertisc 1o develop & sophisticaitd custom
biomoniloring rcpon The CDC has swarded the Ncw Hampshnrc Expanded Biomonitoring Program

|

. : - :
"innovative Technolopies Todory fof New Mompshire's Tomoriow®
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His Exccilency, Governor Christopher T. Sununy
and the Honorsble Executive Council
Page?

additione| funds to add to the report enhancement lie of the contract with the PHL LIMS contractor,
specifically to develop a'custom biomonitoring report.

The CDC has swarded the New Hampshirc Expsnded Biomonitoring Program edditional funds to
devclop a custom biomonitoring report. The purpase of this request is to allow the Contractor to develop
this custom biomonitoning report. The Biomonitoring|Program must present complex envirgnmental and -
clinical testing results to the genersl population. This request will pllow the Department of Health and
Human Services (DHHS) to present information in & format thet can be casily read and understood by the
general public. The custom repost will be automated, ix.the Harizon Laborztory Information Mansgement
System (LIMS), saving the Public Helath leorarories (PHL) stalT substantial time and efTort, whilc
eliminating potentint dals entry and wanseription emory. This custom report could algo potentinlly be used
in other environmental healih investigations, expanding the PHL's ability to respond to environmental
conteminetion incidents.

Should the Govermnor and Executive Council not suthorize this requesy, DHHS may not be able 10
process complex environmental and clinical testing résulu, snd may nol present the information to the
public in 8 timely and eflicient manner, as required by the COC grant,

The Department’s of Information Tehnology and Health and Human Services respectufully request
L]

your gpproval.
] "
Respectfully Submitted,
Dg¢nis Goulet
IT Commissioner
rey A Meyers
DHHS Commissioner
DGk
DolTH 2016-021A
Ce: Bruce Smith, (T Manager, DodT * A
“innovotive Technologies Todoy ]o'NewHompshin's Tomorrow”
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STATEOFN HAMPSHIRE
DEPARTMENT OF INFODRMATION TECHNOLOGY
PR ‘ 27 Huzen Dr, Concord, NH 03301
Fox: 603-271-1516 TOD Access: 1800-735- 2964
www. nh gov/doit

Denls Gouler
Commissioner

March i4, 2019

Ieffrey A, Meyers, Commissioner
Depariment of Health and Human Services
State of New Hampshire

129 Picasant Streat ’
Concord, NH 0330)

Dear Commissioner Meyers:

This letier rcprcw:u format notification that Aht Department of Information Technology (Dol T)
has approved your agency's request to enter into a contract amendment with Horizon Lab Systems, LLC
{lk.aChemware, LLC), 900 Ridgeheld Drive, Su111 150, Rllngh NC 27609 (Vendor #171140) as
descnibed below and referenced as Dol T No. 2016-021A

The purpose of this request is 10 enter into{a contract amendment with Horizon Lab

Systems, LLC, to modify the scope of s¢rvices to include developing & cusiom

biomonitoring report (or the New Hampshire Public Health Laboratory (PHL).

The funding amount for this emendment is $7,500.00, increasing the cument contrect

price from 5§673,428.00 10 5680,928.00. Thiy amendment shull become effective upon

Govemnor and Executive Council spproval through June 30, 2021,

A copy of this letter will accompany the Department of [nfermation Technology's submission to
the Governor and Executive Council for approval.

Sincerely,

Demis Goulet
DGk

DolT #2016-021A
c¢: Bruce Smith, IT Menages, Dol T

“innavotive Technalogies Todoy for New Hompshire's Tornorrow”
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STATE OF NEW HAMPSHIRE . -

DEPARTMENT OF INFORMATION TECHNOLOGY
CHEMWA.R.E MAINTENANCE
*CONTRACT #2016-021
CONTRACT AMENDMENT #1

This 1® Amcndmcm to the’ Chemware Mainienance Contract (hereinafler refefred to a3

- “Amendmenl K1) dated this Nh day of Jenuery 2019, i§ by and between the Siate 6f New Hampsbire,

Depanment of information Technalogy, (herginafier refemied 1o as the "State” of "Depanmén\") “and

HORIZON Lab Syslcms LLC, {hercindfter referred 10 #3 "the Comtractor'), a corpormon wilh s plnce of
business at 900 Ridgefieid Drive, Suite ) 50 Releigh, NC 27609.

WHEREAS. pursuan( to oi agreement (the "Contract”) approved by the Govemor and Executive
Council on March 9, 2016, (ltem-#34), the Contractor agreed 1o perform cenain services bated upon the
tenma and conditions specified-in the Contract and in considertion of cenain sums speciﬁed snd

WHEREAS, the State and the Coniracior have agreed to make ‘changes 1p lhc scape of work,
© payment schedulcs snd termy and conditions of the contract; and

W.HER.EAS. pursuant to.Form P-37, General Provisions, Paragreph 18, the State may modify. the
scope of work gnd the payment schedule of Ihe contraci upon writien agreemeni of the perties and
spprova] [rom the Govcrnor and Executive Council; and -

WHEREAS, the pém:s agree 1o increase the price limitalion, and modify lhe scope of services to |
:uppun cominued.delivery of these services; and A

WHEREAS, the panies ngree to add the Depaniment of Health snd Human Scmces (hercinafter
referred (o a3 DHHS) 83 8 panty to (his agreement;

NOW THEREFORE, in considetalion of the foregoing apd the mutval covenants and conditions
contained in the Contract and set fonth herein, the panties herelo sgree 10, smend n fo!low:

. FormP-37, General Provisions, Block 1.1, Siate Ag:ncy Name, 10 add:
Depantment of Health and Human Services. .

2. Form P-37. Genenal Provmons "Block 1.2, State Agency Address, 1o sdd:
129 Pleasant St Concord, NH 03301-3857.

3. Form P37, Genena! Provisions, Block | 3, Conirector Name, 1o read:
"HORIZON Lab Systems, LLC.

4. Form P- 7 General Provisions, Block 116, Account Number,'to read:
05.095-090-903010- 82800000-!02 $00731-50081801; 010-003- 7695-0300-038 ﬂ|75

5. Form P-37, Genenat Provisions, Block 1. 8 Price Limilation, o read:
$686.928.

6. Form P.37, General Provmon: Block 1.9, Comtracting Officer for Stete Agcncy to réad:
Nathan D. White, D:rcclor

7. Form P-17, General Provisions, Block 1.10, Siaje A;cncy Telephone Number, 10 read:
603.271.9631. . i

4. . Chemware Maintenance Controct 2016-021, Part 2, Section 1, Conlract Docu.m:nu Subsection
1.1, Contrner Documenu Peragraph C, Pant 3, Exhibits, 10 read:

Exbubul A - Contract Dediverables

Exhibit B 4.Price and Payment Schedule

Exhibii C - Special Provisions ,

Exnhidit D - Adminlsirative Services b \
Exhibit. E — Implementation Services

Exhibit F ~ Testing Services - '

1016021 © 7 Pagelofy
HORIZON Lab Sys::mn LLC
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT #1

Exhibit G - Mainienance and Suppon Services
Exhibit H « Requirements

Exhibit { = Work Plan

Exhibit J - SoRware Liccnse 8nd Related Terms
Exhibit K - Warrenty and Warmanty Services
Exhibit L — Certificates and Altachmenis
Exhibit M - DHHS Standard Exhibiis

9. Chemware Maintenn}\ce Contrac1 2016-021, Pan 2, Section 4, Contraci Management; Subsection
4..4, Suate Contracl Mansger, 1o read:

4.4 Swate Contract Mapager
The State shall assign 8 Contract Manager who shall function a3 the Siate's representative with
regard 1o Contract administration. The Stale Contract Manager is:

Amy Bergquist
- Finance Adminisirator
Division of Public Healih Services-Public Healih Laboratories
29 Hazen Drive '
Concord, NH 03301
Telephone: 603-271.018)
niy. uisi{iddhhs.nh,ggv

10: Chemware Maintenancé Contract 2016021, Pant 3, Exhibit A, Deliverdbles, Section 2,
Deliversbles, Milestones, and Activities Schedule, 10 read:

N\

R Deliverable Detiverable Type
ICONTRACT YEAR | MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(L172016 - 6/30/2016)
CY1-1.0 sintenance and Suppon
Cyl.y  fAnousl mainienance and suppon for " Non-toNlware

Monzon and Qracle

CY)-2.0 [Peptionst
CYi-2.) IMS Upgradeio Horizen vl 1.1 Non-sofiware

CONTRACT YEAR I MAINTENANCE,
SUPPORT AND ENHANCEMENTS
k11172016 - 6301201 7)

CY?1- 1.0 [Msintenonce and Suppon

Annusl majhtenance and suppon lor Non-software
Horizon and Oncle

Cvr2.20 [Opticns!
KOplional Enhantements”

CY2y

©ot evaan

1016021 Poge 20/ 9 s 4
HORIZON Lab Systems, LLC
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. CHEMWARE MAINTENANCE

CONTRACT #1016-02)
. CONTRACT AMENDMENT #1
1 . '[CONTRACT YEAR ) MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(77172007 673072018} .
cY3- 1.0 Mainicnanct and Suppont
CY3 LI Annulll maintenance and Juppon for MNon-sollware
" [Horizon'and Orecle
€v¥1.2.0 ° Pptionsl '
CY)-2.1  [Optidnal Eshancements :
ICONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS .
(71172018 - &3072019) '
CYe. 1.0 sintenance and Suppon
) anval maincnance snd syppon lor Non-soflware
C.Y‘ bl Qori:on sng Qrecle N
Cyazo (Oriioml
CY‘I-!.I Opiional Enhancements
ICusiom Biomanitoring Report
ONTRACT YEAR SMAINTENANCE,
[SUPPORT AND ENHANCEMENTS
X371/1019 - 6/30/2029)
Cys$- 1.0 [Mointensnce and Suppon
Y511 Annusl meinlenance and suppon for Non-sofiware
" MHorizon and Oracle
cysza [PPion
cysal Opurtml Enhancements
ICONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(1172010 - 6/301011)
CY6.1.0 [Msinienance snd Suppon .
Cysay Aol maintenance and guppont lor Non-sofiwsee
) : orizon‘and Qracle
CY6-20 [Qpriond! °
CY6-2.1 ‘[Optionsl Enhancements

201601
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,STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. CHEMWARE MAINTENANCE
CONTRACT #20)6:021
CONTRACT AMENDMENT #1

11. Chemware Msinlenance Contraci 2016021, Pant 3, -Exhibil B, Price and Paymenu Sc-hcdulc,
Seciion |, Paymeni Schedule, Subsection 1.1, Firm-Fixed Price, to read:

1. PAYMENY SCHEDULE

v

1016021

i1+ Firm Fixed Price

.~ This is 8 Finn Fixed Price; nol 1o exceed $680,928, Maintenance and Opiiona) Services
Contract for the period between the Efféctive Date through 6/30/2021. The Contractor
shall be responsiblé for performing jis obligations in accordance with the Conrraci. This
Contrect will sltow the Contracton lo invoice the State for Ahe following sciiviiies,
Deliversblies, or milestones al fixed pricing/rates appesring in the price and paymenl
tables below:

Rel s | Detiverable - Projecied Delivery Paymen:
- Oue’ '

ICONTRACT YEAR.L ~
MAINTENANCE. SUPPORT AND

ENHANCEMENTS (11112016 - ) e
1072016) e 1
ICYi- 1.0 sintenance snd Suppon
cYI A phusl mai.nt‘cnmcr. and suppen for Ongoing . §37.010
fHorizon and Oncle ) '
Cy1-2.0 Optionsl -~ ' ‘
CY1-20 - |LIMS Upgradc 16 Horizon vi1.| ’ 63072016 ’ $26,108
P SUBTOTAL ° $3),228

CONTRACT YEAR?
hMANTENANCE, SUPPORT AND
ENHANCEMENTS (71172016 -

5/30/2017)
CY2- 1.0, Muintenance #nd Suppon
Cri-i1 |Anaual meinicnance and suppon for Ongeing Siie 046

Morizon and Orascle

CY2:29 [ptionil -,

CY7{2. I -Opuo_ml Enhancements 43072017 34,000

i
SUBTOTAL : $118.040

CONTRACT YEAR 3
IMAINTENANCE, SUPPORT AND
ENHANCEMENTS (17172017 -
302018)

CY3- 1.0 |Moiniensnée snd Suppont

€Y1} [Annual maintcnance and suppon for | Ongoing © grreonn

Horizon and Orxcle - .

a
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-STATE OF N!-;W-HAMPSH[RE o
DEFARTMENT QF HEALTH AND HUMAN.SERVICES
CHEMWARE MAINTENANCE
- CONTRACT 42016021
CONTRACT AM ENDME‘:NT #
¥ CY3-2.0 " [Oplionsl . _
CY3-2.1 . Dpiional Enhencements 63012013 = 4,000
' SUBTOTAL $118,040
ICONTRACT YEAR ¢ ' '
IMAINTENANCE, SUPPORT AND
ENHANCEMENTS (711172018 -
i 83072019
CY4.1.0  Muintensneé snd Suppon
CY4-1.1  jAnnusl mmntenance and quppont for Ongding * o
(Horizon and Orscle : $114.040
CY4-2.0. ptionst
. CY#.-z.l. Cplions] Enhancements- Custom 6012019 " $11.500
: [Biomonitoring Repon .
SUBTOTAL $123,540
CONTRACT YEAR § .
IMAINTENANCE, SUPPORT AND
|ENHANCEMENTS (172019 -
/30/2020) _
CyYs- 1.0 sintensh¢e and Suppon '
CYS-1:)  [Annual m:_'int:mm:e snd wuppon for Ongoing i
Harizon and Crecle ' S0
CYs.1.0  PRprional
CY5-2.1  [Optionsl Enhencemenis ! 672072020 $4.000
SUBTOTAL $118.040
ICONTRACT YEAR &
MASTNTENANCE, SUPPORT AND
EMHANCEMENTS (2/172020 - '
. B02011)
CY6: 1.8 Maiewenince and Suppon ;
CY6-1.1 , annual meintenance and suppont for Ongaing . S114041
Horizon snd-Oracle . g
T CY&2.0 [Optional :
 CY6<1.) ' (Optionsl Enhancements . &1072021 ria 54,000
] ' SUBTOTAL . © ., 5118040
- Graad Toul © 3630928
601 ¥ Pagc dof 9
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: STATE OF'NEW HAM PSHIRE
. ’ _DEPARTMENT OF HEALTH AND HUMAN, sr:rmce:s
, GHEMWARE.MAINTENANCE :
- * 'CONTRACT #2016-021 T
CONTRACT M‘IENDMENT £l

12, Chemware Mamtcmncc Contnct 201602}, Pan 3, Exhidii B, Price and Poyment Schcdulé :
Section |, Payment Schedule, Sub:cctlon 1.5, Optional Services, 10 read: :

“1.5 OPTIONAL ‘SERVICES

"Table 1.5:-Opilonal-Services W g%
Optiensl Yer | |'Yesr2 [Yesed | Yesra | Year |- Yeors
SERVICES. . oo Je e .S
Optionat Services | 526,208, [ :
to lnclude . o
, Horlzon 1010 1) 3
‘Upgride services 1 : .
Optivos!Services " |se000 [s4000 | $11500 | s4000 | 3400
such as Specia)

" ceports,
interfaces, desired
cnhnnnm.e'nu. or
additionsl

functionsliry 9 i 1 . vy
J SUBTOTAL | i $53.708

P T
] i ~

L

11, : Ch.eni.wnrc Mainlcmnﬁ: Contract 2016021 Pan ), Exhil;il 8, Price and. Paymcm. Schcauic

Section 1, Paymen: Schedule, Subsection ). 6 Summary-Maintenance Suppon and Optiona!
Services, to rud

, 16 SUMMARY - MAINTENA.NCE SUPPORT AND OPTIONAL SERVICES

Table 1.6 Oprioml Srrvfcu 4 X
~Service [ Yeart: | Year2 chri' " Yeardi | Year$ Yur-&- Tolaly,
Year, . P 'mog

.Malntenant )
cand -t g57.000{ 5114040 [s710.040] $114,040) s110000| 5110000] 5627220
Support & |2 i .

‘Strvices

Optionel 5 3 .
Seevices | 330308 | 30000 | 6000 | gy gy

SUBTOTALS $33,228| 5118,040}3118,040[  $125,540] 818,040 $118.040

* B i

‘. GRAND z = 5680923

" 54,000 34,000 | $53,708 |

1

TOTAL .

14, Chemware Mainienance Coniract 2016: Oll Pant),.Exhibit B, Price and Paymeni Schedule,
Section 2, Coniract Price, (o read:

2. CONTR.ACT PRICE ~

Notwuhmndmg any: provmon in the Conlract 10 the contrery, and fiolwithstanding
uneapecied circumsiances, in no cvent shalt the totdl of ol payments inade by the State
exceed $680,928 (“Totsl Contract Price™). The paymemt by the State of the 101al Contract -
price shall‘de the only, snd the comp!cte reimbursement 10 the Contractor for all fees ond
ekpensed, of whatever naturt, inculred by the Con}rnclor in the performance hereof.

018021 - Pagedof _
HORIZON Lab Sysems, LLC )
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“ . STATEOF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
. CONTRACT #2016-021
co'NTRACT AMENDMENT #1

The Stste will nol be responsible for sny travel or out of pockei expenses incuryed in the
performstice of the Services performed under this Contracy.

IS Chemware Maintenznce Conract 2016-021, Pert 3, Exhibit B, Price and Pay-rncm Schedule,
* Section ¢, Payment Address, lo read: .

T T4 PAYMENT ADDRESS

All psyments shall be senfto lhe following »ddress:

", Emeil alt remit advices to AR@borizonlims.com
HORIZON 1ob Sysiems, LLC
28015 Neiwork Place °
Chicago, 1L 60673-1280

I6 Chemware Mainienance Comrul 2016-021, Pant 3, Exhibit J, Soﬁwarc L\ccnsé Section 8,
Sofiware Escrovw,; Subsecrion 8.1, to read: .

8.1 The Contracior represents and warrants that the currently existing source code for the
Software licensed to the State under the Contracl, as well as the.Documentation for such
Software, and developer comments 10 the source code for the Software. (the "Deposit
. . Materizls') have been depasited iis an escrow sccount msintained ot Acgess ("Escrow
4 Agent”) a3 required by this Contract. Future Deposit Materials for major version releases
{e.g., X.y.1) of the Soﬂwm not otherwise delivered (o the State Licensee as source code
shall be deposited in the escrow account {normally within six (6) months afier the first
.commercial shipment of each’such release). The Contrector shél! prompily pay to the
Escrow Agent all escrow fecs lhat become duc under.the Escrow Agrcem:m go maintain
the SoRware in ecrow. - , N

17, Add Exhibit M GHHS Standrd Exhibits.

2016-021 ' Pege 7ol 9
HORIZON Lab Sysiems, LLC - A



Docusign Envelope ID: 7ES68E69-DF 35-485A-8D4C-8731EAAE2335

DocuSign Envelope 1D: S9DF 20FF-2883-4B44-0370-5045C3BE100A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE:
CONTRACT #2016-011
CONTRACT AMENDMENT #1

Except as provided herein, sll provisions of the Agrctrf\.cnl shall remain in full force and effecr. This
modification shall take effect upon the approval date from the Ggvernor and the Executive Council.

N WITNESS WHEREQF, the pantics have hereunto sei their hands as of the doy and year first ebove
wriiten.

< H v oue M 12014

HORIZON Lob Sysiems, LLC

Corporate Signsture Notarized:

STATE OF

COUNTY OF

On this he dly of 206 before the undcrngned officer, personally
sppeared th on identified dires |bove or satisfacrory proven 10 be Ihe person whose name

is signed nbovc and acknowledgedalist s/he executed this document in the capacity indicated

above.
ER!E‘OZi hereunio ser my hand and ofMicisl seal.

Nolary Publjfiustice of the Peace

My Commission Expires: F.-RENEE HEDSTROM
I NOTARY PUBLIC
(SEAL) : “Noh Cartrg
My Carmaior £ |2/120120
el

State of New Ham ire

Dcml Goulet, Comumissioner

[ £} B
Date: 3/2‘"1 2019
New Hampshire Depanment of Information Technology

aleys . . 3,064

. Meyers[ Commissioned
pshire Department of Health and Human Services

2016021 : Page D ol 9
HORJZON Lab Sysiems. LLC
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STATE'OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #1016-021
CONTRACT AMENDMENT #1

Thc prcccdmg Amendmenl, having been reviewed by this oﬂ'ncc is approved as to form, substmcc and
execution,
Approved by the Attorney Genersl

Daie: 2 2 [ 6/30ﬁ

€ of New Hampshire, Depsrtment of Justice

| hereby cenify thal the foregoing amend ment was approved by the Govemor and Executive Council of
the Sielc of New Hompshire sl the Meeting on: {daic of meeting)

-

Officc of the Secretary of State )

By:

Tile;

bl!c:

2016021 i © PageDofld
HORIZON Lab Sysiems, LLC
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Exhibit M DHHS Stangard Exhibity
New Hampshiro Dopmmunl of Health'and Human Services

o Expiblt O

" CERTIFICATION GFREE V CE REQUIREMENT

The Contractor igantified in Séction 1.3.0f the Ganeral Provisions agraas 1o comply with tha provisions of
Sections $151-5180 of the Dtug-Free Workplace Actof 1988 (Pub, L. 100680, Title'V, Sablitls O; 41
U.S.C. 701 ef seq.). and fuither agrees 10 have Ihe Contractord representative. as: Idenlméd in Seclions
1,11 and 1.12 oI’ ihe Generzl Provisions execule the following Certification:

.t

ALTERNATIV‘E (- FOR GRANTEES OTHER THAN INDW[DUALS e

US.OEPARTMENT OF HEALTH AND.HUMAN SERVICES - commcrons
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification |s required by the régulations implamenting Sections 5151-5160 of the Drug«Free
Workplace Act of 1988 (Pub. L, 100630, Tille V, Sublitie D; 41 U.S.C. 701 gt seq.). The January 31,
1569 regulstions wore amended and published as Pan Il of the May 25, 1980 Federal Register (pages
215681-21691). and requite ¢entificalion by graniees (and by-inlerence, sub-grantaes and sub-
conlratiors), priorto award, that they will mairitain a drug-iree workplace. Section 3017.820{c) of the
regulation provides that a graniea {and by inference, sub-grantees and sub-contraclos) that is a State
may elect to maka one cenification to the Depanment in #ach tederal fiscal yeer In liev of centificates for
each grant Buring the lederal fiscal year covered by (he centification. The cenificale 21 oul below is a
roatenia) representstion of (act upon which reliance iy placed when the agency awards the grant. Felse.
:emrmdon ot vicialion of the centificalion shall.be grounds, for sugpension of payments, svipension-or -
tarminatioh of granits, o governmant wide suspension or debaiment. Coniractors using this form should
send it {o:-

Commissioner

NH Depanmenl of Meslth and Human Services 4 *
129 Pleasant Sueel,

Concord, NH 033016505

1. The granten certifies that il will or will continue 19 provide s drug-fiee wotkplace by:
_ 1.5, Publishing 2 statement nolilying employees that the unlawful manufacture, distribution,
. dispensing, possession or use of a controlled substance is prohlbnled in the gradlae’s
workplace and specllymg the aclions that will be aken against employees tor vlolallon of such
prohibition;
1.2. Establishing an ongoing drug-free nwarcness program lo inform employeu about
1.2.7.  The dangers,ol drug abuse in the workplace;
1.2.2. © The grantee’s policy of malntaining & drug-free workplace.
1.2.3.  Any pvailable drug counseling, rehabitilalion, and employee assislance programs! and
1.24. The penalhe: that may be imposed upon employecs for drug abuse vtolalnons
occurring in ihe workplaca;
1.3, Making It & requirameni that each employee to be engaged in the performance of the gfanl be
given 8 topy of tha statement required by peragraph (a);
1.6, Notilying the employae in the slatement required by paragraph (a) that, as a condition of
employmant under the grant. the employee will
1.4.5. Ablde by Ihe lerms of Ihe statemeant; and
‘1.4.2. Notlty the amployer in wrlling ‘of his or her conviction for a violalion-of a erfminal drug
statule occurring in the workplace no laler thon five ulendar days aler such
conviction; ' g
1.5.  Nolitying the.agancy In writling, wilhin ten ‘calendar days alter. reulvlnq nolice under
Y subparagraph 1.4.2 from an employee or oltierwise receiving aclizal nolice of such conviction.
Employers of conviciad employees must provide notice, iAciuding poiltlon tltle, to every gran!
alficar an.whose. grant aclivity the convicled emplayee was 'working, uniess the Federa! agency

; Exfitsk O - Candicalion regsiding Orug Free .« Convradior indlaly C- &
Workplice Requiremants . ’
CUDMMYI19T1) " . Pageinll | . Dans ‘)Z qu



Dacusign Envelope |D: 7E568E69-DF35—455A-SD4(.‘;-8731 EAAE2335

CocuSign Envelope ID: 50DF 20FF-2883-4B844-0370-5045C3BE109A

Exhibit M DHMS Slandard Exhlblls
New Hampshlire Dopmmml of Health and Human Services
Exhibt D

has deslgnaled 8 cealrgl polrt for the receipt of such notices. Notnoo ahnl! mcluda lhe
ldentification number(s) of each alfecied grant
. 1.6, Texing one of the followmg sctions, within 30 catender days of racervmg nouce under

wbparagraph 1.4.2, wilh respect to any employee who is 30 convicled

1.6.1.  Taking appropriats personne) action-againsi such an ampioyee, up.16 and including
lermination, consisient with the requ:rernenls of the Rehab:htahon Act of 1673, 83
amended; or

1.6.2. Requiring such employee to pamuoale satrslactonly in @ diug sbuie pssistance or
rehabilitation program approved for such purposes by a.Fedaral, Staté, or local heatih,
law enforcement, or other appropriale agéney:

1.7, Maning a good'tatth elfon to conllnue 1o meintaln o drug-lree wu:kploce through
» Iimplementation of parsgraphs 1.1, 1.2, 1.3, 1.4, 1.5, end 1.6.

2 The granloo may insant in 1ho spece provided ‘below tho sile(s) tor the podarmanc.a ur work done in
connection with the specilic grant,

Place of-Partormance {sireel addre:s, cily. county, slate, 1ip code) {lis! each location)

Check O if there are workplaces on file that are nol iedlified here.

]

Convractor Name:

'A/ql'aol‘\ o 2%

Date © Name £y o D.-.,,GIF' -
B Tllle: Gemarn f‘\g'\n’d

€xndd O - Corlfication regarding Orvg Free Conéracter nitisls EO

wWonplaca Reauiraments
CUOMNMI 1071 Page20i2 N Dals 1) ’I.J.Uﬂ
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Exhibil' M OHHS Slanda;d Exhibits
New Hampshlu Dapanmonl of Health and Human Services.
Exhiblt E

ER‘I’IFICATIO RO NG LOéBYING
The Cqmraclor identified In Section 1.3 of the Gemml Prowslons agrees lo comply vnth the provmons ol
- Saction 319 of Public Law 101-121, Goumment wide Guidahce for New Restriclions on Lobbying, and -
31U.5.C. 1352, and-turther-agrees (o have the, Contraclor's representative, as ldemlﬁed in Sections 1. "
#nd 1,12 of the Goneral Provmons oxecute the following Cemfg;hhon . .

us DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS :
US DEPARTMENT OF EDUCATION < CONTRACTORS ' ' T o
us DEPARTMENT OF-AGRICULTURE - CONTRACTORS -

-Rrograms {indcale appllcubla program coverid)
. “Temporary Assistarice (0 Needy Families under T'lle IV-A i
*Chllg Suppon Enfércemant Program undei Title IV:0 .
" “Social Services Block Grant Program under Title XX g 3 -
*Medicaid Progiam undes Title-XIX .
*‘Communlly Services Block Grantunder Tite VI - :
*Child Care Development Block Graft.under-Title v 3 '

The undersigned certifies, 1g the best of his or her knowledge and bélief, that;

1. Na Fedeis] bppropriaied lunds have been paid or will be paid by or on behat! of the undersigned, o
any pdrson for mnuencmg of attemplirig to influence an officer or employee of any agency, 3 Member
of Congres: an officer-or'employee of Congress, o an erhployee of @ Member of Congress In
connection with the awarding of any Federal contract, continualion, rehawal, armendment, or

"1 modification of ary Federal coilract, grant, loan of cooperalive agreemenl {and by speclfic menlion
sub-grantee of wb«:onlractor] )

2. )l any funds o!her than Federal appropriated funds have been paid or will be pald 1o any person for
influencing or almpiing lo inflvence an officer or employee of any agoncy 8 Member of Congress,
an officer or employee of- Congress ot an employse of a Member of Congress in connection with this
Fedora! contracl, pran, loan, of cooperative agresrent {and by specific mentian sub-graniee of sub-
coniractor), the unders:gnnd ‘shiall complate #nd submit Standerd Form LLL.- (Olsclosure Formlo -
Repon Lobbying. in accordance wilh ils instructions, atidchpd and identified as Standard Exhibit £4.)

3. The undersigned shail require thal the language of this certification be included in the award .
document for sub-awards:ai all tiers {including subcontracls, sub-granis, and contracts under grants,
* loans, and coopnratwe ngraumenu] ond that ell sub-recipienis shall cenity and disclose sccordingly.

" This centification:is a meterial repiesentation of fact upon which raliance was placed when this ransaction
. was rnade or anlered into, Submission of lhrs cenificalion Is o pr:requmlu for making or enlering into this
transaclion imposed by Soctlon 1352, Title 39, U.5. Coda. Any person who falls |0 file the. requived
tertification shaft be subject (o a civil penauy of not less than $10,000 and not mare than $100,000 for

each such laiure,

Consractor Name

%y & ouly '
Date ; ﬂama Q.‘_O.qaﬁ“( E '

£xnlod £ - Contlication Ragarging Lodbylng - - Contrecior Indinly GO '
d Ut o . Page i ol ) Oats ‘)/"/)FI?
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Exhibil M OHHS Slandard Exhibils
Now Hampihlre Dopartrent of Heatth and Human Services

ElhjbltF
CERTIEIC EGA DING DERARM SUSPENS!
CA o {ER RES a M 5 i

The Contractor idantifiad in Secuon LJ of the Geners!’ Provisions agrees 10 comply wilh the provisions of

Execuliva Qffice of tho President, Execulive Order 12549 and 45 CFR Pan' 76 regarding Debarment,

Suspension, and Other Ruponubmty Matters, and huriher 8grees o have the Coniractors

gpterunlnlwe as identified in Seclions 1,31 and 1.12 of ihe General Provisions axecute the foliowing
enification: .

INSTRUCTIONS FORCE RTIF!CATION
By signing and sybmining, this propossi (:ontrocl). the prospeciive pdmaery panticipant is providing lhu
centification ul oul below, L )

2. The inabliity nr 8 person'to pravida the.cenification required below wil not necesyerily result In denisl
of participation in (his covered transactidn. If necessary, the prospeclive participant shall sutmit an
axplanation of why it cannot provide the cenification. The certification or explanetion will be
considered in cannection with the NH Deparimeni of Health and Human Services' (OHHS)
determination wheiher to enter into this ironsaclion. However, fallure of the prospective primary -
participant {o turnish a cenification prran explanaxlon shall disquality such person from paricipstion in
this lansaclion,

3. The certific r.auon In this ciause is a materiz| representation of ract upon which reliance was plgced
whon DHHS datermingd to enter Into| this transaction. 11 ILis [aler detesmined that the prospective
primary panicipant know!ngty tendered an erronscus certificalion, In addition 1o other remedies
availablé Lo the Fedard!, Govemme’nl DHHS may 1émingie this ransaclion for causa or detsult.

4, The prospecive primary participant shalt provide immediate written notice io the OHHS agencyto ”

* whom this proposal {contracl) Is submmed ir"a any lime the prospeciive primary panicipant leatns
that its certificalion was eronéous when tubmirted o has became errongous by resson ol changed
circumsiances,

5. The terms “covered trensaclion;’ "debarred,” *suspended,” *ineligible,” ‘lower tier covered

Icansaction,” 'pan.lcip.nt_,' “porson,” ‘prirmary covered transaclion,” 'princlpal,‘ “propossl,” snd
‘volyntarily exctuded,” as used ia‘thls clsuse, have tho meanings sot oul in the Dofinllicns end
Coveraga sections of the rules lmplementlng Execulive Orger 12549: 45 CFR Pan 76. Sea the

snached definitions. .

6. The ptospeclwe primary participant agrees by submitting this propoul {coniract) ihat, should the
proposed covered bonsaclion be entered into, it shall not knowingly enter. into any lgwer lier covered
1ransaction with  person who Is deborred, suspended, declarad ineligible, .or volunl.ndly excluded
feom parnticipation in this covered transaclion, udieds aulhorizad by DHHS. .

7. The prospectivo primary participani furiher agrees by submining Ihis proposal that It will incluga the
clause tited *Cestification Regsrding Debarment, Suspension, Ineligibility and Voluntary Exchugion -
Lower Tier Covered Trénsacions.” provided by DHHS, without modification, in ali lower lier covered
transactions and in all sofichalions for lower lier covered Yrinsaclons.

8. A panlcipanl in @ covered transaction may rely upon a cerlfication of a prospeclive pamapanl ing
tower tier-covered iransaction thal It is nol debarred, suspended, ineNgible, or involuntarly oxcluded
from the coverad transaction, unless It knows Ihat ihe centification Is erroneous. A.participani may
decige the mefhod and ?rgquency by which it dotermines the eliglbility ol its principals. Each
participant may. but is nol required 1o, chack the Nonprocurement List [of excluded pantles).

§. Nothing contained irrthe, loregoing shall be construed 1o require esiablishment of a system of records
in order (o render in good faith the cenification required by this c!ause. Tho kagwledge and

' T EghRilF - lenullun Requrdiig Debamant, Svagension  * Conbiaictor Inktisls 'éo,_' -
H And Ciher Ratponiidldly Maders -~ , r al ]
QUm0 Paget ol . g oae 3]3 207 e



Docusign Envelope ID. 7ES68E69-DF 35-4B5A-8D4C-8731EAAE2335

DocuSign Envelope 10: 50DF 20FF-2883-4B44-9370-5045C3BE 109A

Exhibil M DHHS Slandard Exhibits
Now Hampohin Department of Health and Human Services

Exhibit F

informalion of 8 participant is nol required Lo éxceed that which is normally possesied by a prudent
person in the ordinary course of business dealings.

10. Except for lransaclions authorized under paragraph & of these ins(rucllons il a padicipant in a -
covered transaclion knowingly entars inlo @ lowe! Ger covared Irangaclion with 8 person who Is
suspended, debacred, inefigible, or voluntarily excuded from panicipation in this ransaction, in
addition to olher ramadies available 10 the Federat government, DHHS may tarminala :Ns transaction
for cause or defaull.

PRIMARY COVERED TRANSACTIONS
11, The prospectiva primary participant certifies to the besi of ils knowledge snd dbefied, (hai 1 and iu
peincipals:
11,1, are nol prosenily debarrdd, suspended, proposed for dobumenl declared ineligiblo, or
voluniailiy excluded from coveiad trensaciions by any Federpl doepartmen) or'agency.
11.2. have nol within a ihves-year perod preceding this proposal {conlract) been convicted of or had
a clvil judgment rendered zgalng! theni for commission ol lraud or a criminal oftense in )
conneclion with obtlaining, attempling to oblain, or pedotming a pubiic (Federal, State of local)
(ransaction of & CONIract Under a public Iransaction; violation of Federal or Stale antitrust -
staiutes or commission of embezziemeny, hafl_ forgery, bribery, falsificatian or destruction of
retords, making faise stalemants. o receiving stolen propecty; .
11.3. are not presenty indicted lor otherwise criminglly or civilly charged by a govemmenlll entily
(Federal, Stole or local) wilh commission of any of the otlenses enumaerated in paragraph {1j[b).
ol this certification: and
11.4, have nol within 3 \hree-yaar period precading this application/proposal had one or more public
transactions (Federzl, State or local} terminated for cause or dela‘uh.

12. Where the prospeclive primary participant is unable (o centily 10 any of [he siatementy in this
certificalion, such prospeclive participant shall attach an explanation 1o this proposal (conuacl}

LOWER TIER COVERED TRANSACTIONS
1J. By ugrung and submiting this lower tier proposal (contracl), Lhe prospeclive lower lier partlclpanl a3
dafined in 45 CFR Pan 76, cerlifies to tho best of lis knowledge and belic! that It pnd its principals:
13.1, are not presently dabarred, suspended, proposed for debament, declared inellgibla, o
voluntarily oxcluded from participalion in Ihis transaclion by any federal depaniment or agency.
13.2. where the prospective lower lier panicipant is unable lo centify 1o any of the abova, such
prospective participent sheii atlach an explanation (o.lhis proposal {contracl),

14. The prospectiva lower liar panicipant lunther agrees by submitting this proposal {contract) that it wil
include this clause entitied “Canlification Regording Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transaciions,” withoul modification in all lower lm covered
transactions and in all solicltations for lower Uer covered Lansaclions,

Contracior Name:

/%2014 " 837%'

Date . Name

Tille: é\"‘\ n-\"_“j'/

Exhidlt F - Ceaillcation Regardlng Cedament, Suspanalan Contiacior Inltlaty _C'__O
Ang Othar Responsidlity Mattens
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L,

F . = . -
. CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS. PERTAINING TO

o] OND{SC E OF FAIT -BASEDO GANI 0 D

wmsng BLOWER EROTEQI QNS

The Contractor identiflad in Section 1.3 of the General Provisions agrees by signature of the Conlraclor's
tepresenialive as idenlifiad in Seclions 1.11 end 1.12 of the General Provisions, 1o execule Ihe Joliowing
certification:

Coniraclor will comply, and will require any subgraniass or subcontraclars 1o camply, with any applic.aaio
federal nondiscriminalion requirements, which may Inclyde:

- the Omaibus Crime Control arid Safd Straats Act of 1068 (42 U $.C. Séclion 3789d) which proh[blll
feclplenls of federal funding undar this siatule from dlscrimingung, eliher in employmént praclices of In
the dellvery of services or bonartu on the basls of rece, color. raligion, nptiono orlgin ond sex. The Ac!
foquires cerleln racipients io produce an Equel Employment Opportunlly Plan;

- Ihe Juvenile Jusiice Celinquancy Prevention Act of 2002 {42 U.S.C. Seclion §672(b}) which adopls by
referenca, the civil rights obligations of the Sefe Sireels Act, Recipients of lederal {unding under (his
stalute are prohibilad from dlscdmlnamg either in. amploymeni practices of in Lhe delivery 6/ services or
benafils, on tha basis of race, color, religion; nalionst origin, and sex. The Act lnc!udes Equal
Employmenl Opportunity Plan requirements;

- the Civil Rights Act of 1964 {42 U.5.C. Section 20000, which prohibils recipionu of ledorél financial
assisiance from discriminating 'on the basis of race, color, of natidng! orgin In any progrem or activity);

- - the Rehabliitation Act of 1973 (29 U.5.C. Saction 784). which prohibis recipisnts-of Faderal financial
assistance lrom discriminaling on the basis of disabilily, in regard Lo employmant and the delivery of
services or benefils, in any program or activily;

- the Americans with Digabililies Act of 1990 {42 U.5.C. Sections 12131-34), which prohidits
discrimination ond ensures eque! opporunily for persons with disabililies in employment, Siste and locel
- governmant services, pubiic sccommodalions, commercigl iaclitles, and uansporiation:

- tha Educatlan Amendmenls of 1872 (20 U.S.C. Sactions 1681, 168, 1685-86), which pronlaus
discriminalion on the basls of sex in rcdeully assisled education programs:

- the Age Discriminalion Actof 1975742 U.S.C.‘Se_clrbns 6106-07). which prohibils discriminalion on the
basls of 6ge in programs or activilies recelving Federal financial assistance. (1 does not include
employmen! discriminalion:;

- - 28 C.F.R. pt. 31 (U.S. Departmeni of Jusiice Regulations = OJJOP Grant Programs); 28 C.F.R. pt. 42
{U.S. Depariment of Justice Regutalions = Nondiscrimination; Equal Emplayment Opportunity: Policies
end Procedures); Executive Order No. 13279 (equal prolection of the laws for folth-based and communlly
organizations); Exacutivé Order Na: 13559, which provide fundamentsl principles and policy-maeking
crilaria for parlneuh:ps wilh lalih-based end neighborhood organizations;

. 28 C.F.R. pt. 38 (U.S. Deparimeni of Juslica-Regulations - Equet Trealmen for Failh-Based
Orgenizations). and Whislisblower pratections 41 U.S.C. §4712 and The National Dafense Authorization
Act (NDAA) for Fisceal Year 2013 (Pub. L. 112-239, ehacted January 2, 2013} the Pilol Program for
Enhancament of Coniract Employee Whisllablower Protections. which protects employees against
ceprisel [or canain whistle blowing activities in connection wilh (aderst granis ana contracis.

' The cedificale set oul balow is e malerial repraxentalion of fact upon which reliance Is placsd when tha
agency awards the grant. Falsa centification pr victalion of Iho cenificalion shall be grounds for
suspension of payments, suspenslon or termination of granty, or gwe:m\enl wide suspension or
debarmeni.

Exnih G
' Coniractos inlt'sly eo
Mdmmmmm-rﬂ_ stu, Lopat I of F olanedt Ory arlstony
E ard Wit ileteewe promciers
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In the uvenl a'Fadersl or State court Qr Feders! ot Slm odministrotive agsn:y mokes a finging ol
discriminalion oftef 8 dug procass hearing on [he grounds of race, color, refigion, national onigin, or sex
ageing! 2 recipient ol.funds, the rocip!enl will forward 8 copy of the finding 1o the Office foi Civil Rights, lo
Ihe applicabla caniracling agency ar division within the Dapanimant of Health and Kumaen Sarvices, end
to the Departmeni of Health and Human Services Office of the Ombudsman.

The Coniraclor ideniified in Seclion 1.3 of the General Provisions agrées by signdiure of the Conlraclor's
representative as idenlifiad in Socluons 1 11 and .12 of the Genares! Provuslons 0 execule the foliowing

cenification:
- 1. 8y sigmng end submming (his propossi [contraci) the Conlraclor agress o comply with the provls!ons
indicated abova. 5
Convraclor Name:
114 o014 , _
Date T

ExMvEll G
’ : Conmcla lur.l'mc 0
Coari -G win m-lﬁummturmmn!mmm
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CERT|FICATION REGARD|NG ENV M NT:&L 7OBACC6 SMOK

+
! ..

Public Law 103 227 _Pan C - Environmental Tobacco Smoke, also known 83 the:Pro-Children Act of 1994
{Act). requires thal lmoklng not ba permittad in ony portion of any indoor I'admy ownad or leased or
contraclod lor by an enlity and used routinely.or rapitarly for tha provision ol ‘heallh, day care, education, .
or library setvices to children under the age of 19, if the servicas are funded by Federal programs either,
diractly or through Stale of local govarnmenis, by Federal gran!, contract, foan, or loan quarantee, The
law doey not apply to children's sarvices provided in private residences, facliies lunded solely by
Medicara or Medicaid funds, 8rd ponions of facllilles usad far Inpatiant drug of eicoho! treaimant, Fallure
10 comply with the provisions of the law may result in the imposition of o civil.monelary penalty of up lo
$1000 po.' day andlor the imposition of on administrative complianco order on the rasponsible entity,

The Contractor idantified In Socbon 1.3 of the General Provisions agteﬂ by slgaaiure of (ne Contraclor's
representafive as identified in Seclion 1.11 and 1.12 of the Ganeral Provisions, to execute the loflowing

cenificalion;

t. By sigaing and submitting this conlrect the Contractor agrees lo make reasonable efforts lo comply
with all applicable pmvnsions of Public Law 103-227, Pant C, known 23 lhe Pro Chiidren Acl of 1994,

Contracior Name:

DYLUD L

Date

€O

Evhibh M - Conification Reganding . Contraciat In!lllln

‘Enviroamanis] Tebwccs slu-molo - . Oauwﬁ/ ]‘5\

CuDrou i1} " _ Page 1 of?
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Y SURANC !
3US SSQCIATE AGREEMENT

The Conlraclor identifi ed in Section 1.3 of the General Provls:ons of Ihe Agrecment agrees to
comply with the Haslth Insurance Portability and Accountabllity Aét, Public Law 104-191 and
with the Standards for Privacy and Security of individually idenlifiable Heallb Information, 45
CFR Paris 160 and 184 applicable lo business associates, As defined herein, "Business
Associats’® shall meen the Coniractor and subcontraclors and agents of the Contractor thal ...
raceive, use or have access o protected heslh informalion under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Depariment of Health and Human Services.

Kl
~

) Definitions. - .

*Breach’ shall have the sameé meaning as Lhe term “Broath” in section 164 402 of Tnte 45,
Code ol Federal Regulatuons .

‘b jumgjmm_ﬂg_ has the meaning given such termvin seclion 160.103 of Tille 45, Code
of Fecleral Regulations,

e ' govgrgd Entity” has the meamng given such term in sachén 180 103 ol Title 45,
Code:of Federal Reguialions. ,

d. "Dasignaled Record Sel” shall have the same meaning as the term 'destgnated record set’
in 45 CFR Section 164, 501 . g

e. “Dala Aqarecation® shall have. !ha same meanmg as the term. 'dala aggregation” in 45 CFR
Section 164 501, : c

. Mm_ggﬂmngm shall have the same meamng as he term “heallh care operauons'
- in 45 CFR Section 164.501. .

.9- ‘HITECH Act’ means-the Heéllh lnlorma‘lion Technology for Economic an-d C.!mncz.al‘rleallh

Acl, TitleXIil, Subtille D, Part 1 8 2ol Ihe American Recovery and Reinvestment Acl oI’
2009. ;

h. ‘HIPAA" ineans lhe Health Insutance Portability ang Accountability Act of 1956, Public Law °

". 104-191 and the Standards for. Privacy and Securily of individually Ideniifiable Health
Informaition, 45 CFR Pans 160, 162 and 164 and amendments thereto,

i. “lndividual® shall have the same meaning as the lerm “individual® in 45 CFR Section 1560.103
and shall include a person who qualifies as a personal representativa in accordance wilh 45
CFR Sectnon 164.501(g). E

‘Privacy Rulg” shall maan the Standards for Privacy of lndmdually1denl:ﬂabie Heanh
Information at 45 CFR-Parts 160 ang 164, promulgaied under HlPM by the United States
Dapanmenl of Heatthvand Humqn Selvicas.

tk, Er_o_;_ged Health lnlormauon §hall have Lhe same meaning a5 the lerm “protecied health
information” in 45 CFR Section 160.103, limited to the informalion crealed of received by
Businass Assocwle from or on behalf of Covered Enmy ' .
MOM . Exhibk ( N Conlrector Likish 6 O
; Hashh Insweancs Portabilty Ao
Bulners Assocists Agryemen)
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\. ggured by Law® shall have the same meaning as the lerm "required by law™ in 45 CFR '
Saclion 164,107 g C

m. "Secretary” shill mean the Secretary of the Oepariment of Health and Human Services or,
’ msfher designee. .

n.°* g;grnjg Ryla’ shall mean the Secunty ‘Standards for the Proteclion of Elecironic Protected .
" MHealth |aformation dt 45 C_FR Part 164, Subpart C, and amendments thereto.

0. Wﬂgﬂ_ﬁgmmmn_ megans protacled heallh informalion that is not”

secured by a lechnology standard that rénders prolecied health information unusable,
"unreadable, or indecipherable to unaulhorized individuals ‘and is developed or andorsed by

a slandards developing orgam:ahon thal Is aceraditad by the American Nalional Standards
Instilute,

p. an;_ggﬁnum; - All terms nol_ otherwise defined herein shall have the meamng
established under 45 C.F.R. Pans- 160, 162 and 164 as gmended from time 19 time, and the
MHITECH

. Acl.

(2. gus!noss Asacciate Uau and ngcloau‘;e ol Prota‘:go& Health lnformatlc;n

‘8. Business Assouale :shall not use, disclose, mamtaln ol transmil Protected Heallh
Information {PHI) except &5 reasonably necessery tQ prowde the services oullined under -
Exhibit A of the Agreemenl. Further, Business Associate, including dul,nol limiled to afl

its directors, officars, employees and agents, shall not use, disclose, maintain or transmil
PHI in any manoner that would :onsmute & violation ol tha Privacy and Security Rule.

b, Business Assomale fnay use or dlsclose PHF,
i i ! For tha proper-management and administration of tha Business Assocmlo
- Il . Asrequired by law, pursuant to.the tarms set.forth in paragraph d. below; or
: Ml Fordata aggregauon purposes for the health care operaﬂons of Covered
Enllly

c. To the extent Busmus Associate s permitted undsr the Agreermen! to disclose PHI to a
thirg party, Business Associale must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third parly that such PHI will ba held confidentially and
used or further discloged only as required by law or for the purpose for -which it was
disclosed lo the third party; and (i} an agregment ffom such thicd party to notify Business
Associale, in ‘accoidance with the HIPAA Prvacy, Secudly, and Breach Nolification
Rules of .any breaches of the “canfidentiality of lhc PHI, to the extenl il has -obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure s reasonably necessaiy to
provide servicas under Exhibit A of.Ihe Agreament, disclose-any PH! in response lo a
requaes! for disclosure’on the bissis thal il is required by law, without firs! fiotitying
Covered Enlily so-thai Covered Enlity has an opportunily to object lo the disclosure and
o seek appropr:ale -relief, "I Cow:red Entity objecla to such disclosure, the Business

¥2014 ., Exnbh ’ Contrecter Intisls G 0 i

Hi AN Insursnce Podadiity Act

- _
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{3)

U

Associate shall relcain {rom disclosing the PHI until Covered Enlily has exhausted all
remedies.

if the Covered Enlily nolifies the Business Associale that Covered Enlily has agresd to
be bound by addilional resirictions over and above those uses or disclosures or secunly
safeguards of PHI pursuant 1o the Privacy and Securily Rule, the Business Associale
shall be bound by such addilional resirictions and shall not disclose PRI in violation of
such additional restrictions and shall abide by any additional securily safeguards.

Obllggtlons and Activities of Busineas Associate.

The Business Assaciate shal! nolify the Covered Entity's Privacy Officer immediately

-aRer the Business Associate becomes aware of any use or disclosura of protected

heaslth infarmalion not provided for by the Agraemant including breaches of unsecured
prolected health infoimation and/or any security incident thai may have an impaci on the
prolected health information of the Covered Entity,

The Business Associate shall immadiately perform a risk assessment when il becomas
aware of any of the above siluations. The risk assessment shall ihclude, dut not be
limited to;

o The nature and exient of the protecied health information involved, encludmg the
lypes. of idenlifiers and the tikelihood of re-identification;

o The unaulhorized person used the protected health information or to whom the
discldsure was made;

o Whether lhe protected health information was actually acquired or viswad

¢ The.extenl'io which the risk to the.protected heallh information has been
mitigated.

The Busingss Associale shall complete the risk assessment within 48 hours of the
breach and immediately repont the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply wilh all sections of tha Privacy, Security, and
Breach Notification Rule.

Business Associate shall make’ avaalable all of its internal pohcles and procedures, books
and records relating o the use and disclosure af PHI received from, ot crepted or
received by the Business Associate on behalfl of Covered Entity to the Sacretary for
purposes of determining Covered Enlity's compliance with HIPAA and lhe Privacy and
Security Rute.

Business Associale shall require all of its business associates thal receive, ‘use or have
access to PHI under the Agreement, (o agree in writing lo adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty 10 return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered-a direci third party benaliciary of the Contraclor's business associate
agresments with Contraclor's intended business associates, who will be receiving PH| -

Exhlnll | Conlractos Initiala Go
Hushh [asurance Poradllty Aql

9 lness Assochals Agr nt 2 ﬁ ]
" ",‘Pl;llofs uf'M lhl:a }‘x 1'



Docusign Envelope 1D: TES63E69-DF 35-4B5A-8D4C-8731EAAE2335

Dow'SIgn Envelope ID: 50DF 20FF-2883-4844-9370-5045CIBE109A

Now Hampshiro Dopectmont of Heolth'and Human Services

Exhidit M OHHS Stlandard Exhibils

Exhibit ]

2014

pursusnl to this Agreement, wilh rights of enforcement and mdemmﬂcuhon from such
business associales who shall be governed by standard Paragraph #13 of the standaid
coniract provisions (P-37) of this Agreement for the purpose of use and disclosura of
protected health informalion.

Within five (5) business days of receipl of a writtah reques! from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements policias and procedures relaling lo the use and disciosure
of PHI to the Covered Enlity, for purposes of enabling Covared Entity to determine

- Business Associate's compliance wilh the terms of the Agreement. .

Within ten (10) businass days of receiving a writien reques! from Coverod Entily,
Business Asaociale shall provide access 10 PHIin a Dosignated Record Set (o the'
Covered Entily, of as'directed by Covered Entily, to an individual in order lo meet:the
requirements under 45 CFR Seclion 164.524.

Within ten (10) businass 43ys of receiving a-written req'uesl from Covered Entlity for an
amendment of PH! or 3 record aboul an individual contained in a Designaled Record
Sol, the Business Assaciate shall make such PH) available to Coverad Entily for

" amendmeni end incorporate any such emehdmeni lo enable Covered Entity to fulfili its -

obligations under 45 CFR Sectlion 164,526,

Business Associate shall document such disclosures of PHI and informalion related to
such disclosures as would be required for Covered Enlity Lo respond 10 @ request by an
individual for ar sccounting of disclosures of PHI in accordance with 45 CFR Saction
164.528, '

Withln ten {10) business days of receiving 8 wnnan requas! from Covered Enmy tors
requesl for an accounting of disclosures of PHI, Business Associate shall make aveilable

" to"Covered Entity such information as Covered Entity may require to fulfill its obligations

1o provide ah accounting of dusdosures with respect to PHI in accordance with 45-CFR
Section 164.528.

In the event any individual requests access o, amendment of, or accounting of PHI
direclly from the Business Associate, the Business Associale shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requasts. Hawaever, if forwarding the
individual's réquest to Covered Enlily would cause Covered Enlity or the Business
Associate Lo violale HIPAA and the Privacy and Securily Rule, the Business Associate
shall instaad respond o the individual's reques! as required by such law and nolify .
Covered Entity of such responsa as soon s practicable.

Within ten {10) business days of tlermination of the Agreement, for any reason, the
Buslness Assoclale shall relum of deslroy, as specified by Covered Entlty, all PHI
received from, or created or raceivad by the Businoss Associala in connaction with the
Agreement, and shall nat retain any copies or back-up tapes of such PHL. If return or
destruclion is not feasible, or the disposilion of the PHI has been otherwise agreed lo in
the Agreement, Business Associale shall conlinue to extend the protections of the
Agreement, to such PHI and limil furhe! uses and disclosures of such PHI o those
purposes that make the return or destruction infeasible, for so long as.Business

ExhiR ) Contractor inhlists
Hastn tnsyrznem Ponabiiy Ao
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t4)

{5).

{6)

¥4

Associaie mainlaing such PHI, If Covered Entily, in ils sole discretion, requires that tha
Business Associaté desiroy any or all PHI, the Business Associale shall centify 1o
Coverad Entity that the PHI has been destroyed. .

Obligations of Covared Eptity

Covered Entity shail nolify Business Associate of any changes or limitation(s) in its

Notice of Privacy Praclices provided 10-individuils in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may. affect Business Associste's
use of disclosure of PHI.

. Covared Eplity shall promptly notufy Businass Assaciate of any changes in, or revocatron

of permission provided 1¢ Covered Entity by individusls whose PHI may be used or.*

. disclosed by Business Associate under this Agreement pursuanl to 45 CFR Seclion

164, 506 or 45 CFR ‘Section, 164,508,

Covered enlrty shall promplly nolify Business Associate of any restriclions on the use or
disclosure of PHI thal Covered Enlity has agreed lo in accordance with 45 CFR 164. 522,
(o the-extent that such reslnctron may affact Business Assocnale § use or disclosurs of

. PHIL

Teminatign !QLC!‘ggg '

In addilian to Paragraph 10 of the standard terms and condilions (P =37 ol this
Agreemeni the Covered Enlity may immediately terminale the Agreement upon Covered’
Enlity's knowledge of a breach by Business Associate of the Business Associate .
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunily lor Business Assogiate lo cure the
alleged breach within a limelrama specified by Covered Entity. If Covared-Entity
delermlnes that neither termination nor cuee is feas:b!e Covered Entily shall fepoﬂ lhe
violation 1o the Secretary.

Miscellanegus
Dafinilions and Requlatory References. All terms uséd, bul not otherwise definad herein,

sha!l have the same meaning as those lerms in the Privacy end Security Rule, amended
from fime to time. A referance inthe Agreement. as amended 1o include this Exhibit | 1o
a Section In the Privacy and Securily Rule means the Sechon as in elfect or as

© amended.

Amendmen!. Covered Entlity dnd Business Associale agr.ee to lake such action asis

‘necessary lo amend the Agreement, from lime to time as is necessary for Covered

Enlity to camply with the changes in the réquirements of HIPAA the anacy and
Security Rule, and applicable federal and slate law. *

Data Ownership. The Business Associale acknoyiedg':es that it has no ownership rights
with respect to the PHI provided by or created on bahalf of Covered Entity. .

Inleipretation. The ‘parties agree that any ambiguily in the Agregément shall be resolved
to permit Coverad.Entity to comply wilh HIPM the Privacy and Security Rule.”

. E.I:Mbﬁ ¥ Conusgior nkisls
Heakh Inayiance Portabilty Act

Businan Asecclals Agraement
Page S8 - ; Dmm"
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e Searegation. If any lerm or condition of this Exhibit ¢ or the app!icaucn thereof 1o eny
person(s) or circumstance is held invalio, such invalidity shall not affact other terms or
condilions which can be given efiect without the invalid term or condition; to Ihis end the
terms and condilions of Lhis Exhibit | sre declared severable.

[ Survival. Provisions in this Exhibit) regarding the use and disclosure of PHI, retyrn or
destructioh of PHI, extensions of the protections of the Agreement in section (3) |, the

defense And infemnification provisions of saction (3) @ and Paragraph 13 of lha'
stangard terms and conditions (P-37), shall survive the iermination of the Agreement.

INWITNESS WHEREOQF, (he parties heroto have duly executed (his Exhibit I
HORTISN Lok Syshems

The Stale : T Name of the CW
' S

-Signature of Aulhonzed Representative Signalure of Authorized Representative

. E‘n‘z D.‘n.&.\k’(

Namo of Authorized Representalive Name of Auth,orized Representative
Gm \ . m"’\AﬁC(

Tille of Authorized Representative " Title of Authorized Representative
2S00

Date ' _ Date

V2014 Exnon : Conlractor Infitaty i
Hesrh njurence Portadliy Aq
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FICA ' THE FEDER DING ACCO i ; NCY
- ACT (FEATA) COMPLIANCE - ‘ O

The Federal Funding Accouniablllty and Transparency Act (FFATA) raqulru pnme awardees ol individual
Fadoral grants equa! to or Greate! than $28, 000 and ewarded on or after Oclobar 1, 2010, to repont on
. gata related io execulive compensalion and associated frat-ier subgrants of §25, 000 or mare. If the
initial award is below $25,000 but. subsaquent granl modifications rasull in 2 tola! award equal 10 or over
$25.000, the award I3 subjact lo e FFATA raponing requirements, as of Ihe dale of the award.
in sccordence with 2 CFR Part 170 {Reporting Subaward and Execulive Compensation Information), the
Depanment of Hegith and Human Services (DHHS) musl repor ihe fallowing mformauon {or any
subaward or'éoniract sward subject 10 e FFATA rapornting uqulremlnts .
1, Name of entity
2. Amount ol award
Funding agency
NAICS code for conlracts / CFDA program number for granls
Program source L
Award iie descriplive of the purpoie of the lundmg action
Locption of the enlily : : ',
Principle place of perdormance
Unique iéantifierof the entity (DUNS'#) ]
~10. Total compensahon anid namas of tha top five execulives it o
10.1. More than 80% of annual gross rgvenues are lrom the Federa! governmcnl and Ihose
revenues are greater than $25M annually and
10.2. Compenwhon {nformalon is-not alrudy available \hraugh reponlng to the SEC.

X R X YT

Prime grant recipients must submi{ FFATA reqwrad data by the end ol the mont.h plus X0 days in whlch
the award ar award emeaddment.is made.

The Conlractor identified in Section 1.3 of the General Provisions agreas to comply with the provisions ol
The Feders! Funding Accounlabilily and Tiansparency Act. Public Law 109,282 ond Public Law 110-252,
-and 2 CFR Pan 170 (Reponing Subaward and Execulive Compénsation information}, and funher agrees
to have the Conlracior’'s representative. as identified in Siclions 1,11 and 1.12 of the General Provisions
execule the following Cenification:

The below named Contreclor agrees Lo provide needed information as oullined obove to ths NH
Depanmenl ol Health and Human Services and to.tomply wilh all applicatie provisions of the Federal -
F ingncial Accountability and - Tiansparency Act, .

bonuacto: Name:

/9294

Date
. .
EshR2 J = CenNication Regurcing the Fadesa! Funding *Contracior Iniiaty "o
Muun{lbﬂils Ay Transpatency Ad (FFATA) Comptance ' | - d
CULu 118713 ] ! Page | 012 . Dala ﬂ
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FORM A

A1 the Conlracior identified in Section 1.3 of the General Provisions, | certily thal the responses lo the
below listed. quwuons are lrve and accurale

1. The DUNS number for your entity ne @ 3 110 0

i In"youz business or ofganiulhn's.preceding complated fisca! yenr, did your busineds or organization
receive (1) 80 parcent or more of your annual gross revenue in U.S. fedaral contracts, subconiracts,
loans, grants, sub<grants, endfor cooperblive'agreements; and (2) $25.000.000 or mere in annual
gross revenues trom U, S. faderal contracts, subconiracts, loans, grants, subgranu. snajor
cooperalive agragmants?

_&__ NO Y YES

. ITthe answer [0 62 above is ND, slop here

N il the answer ta 92 above is YES, please enswer the lollw'mg:

3. Does thé public have access to information about the campensation of the executives in your
businass of organization through periodic repons filed-under section 13(8) or 15(d) of the Securities
Exchange Acl of 1934 {15 U.S:C.78m(a), 7801d)) of seclion 6104 of the lmemll Revenue Code of
19862 .
' ' NO ' YES

If the answer to 81 above is YES, slop here

”If the answer ro RY abave is NO, please answet Ihe following:

4. The names and compensation of the I‘nm rhost highly compensaled officars in your business or
organlzahon pro s follows: g

Neme: . : Amount:

: Name: I Amount:

Name: M.'mum:

Name: ' ; Amount;

g Ngme: Amount:

. Eanton J - Caniicarion Regarding the F edurst Funding Contracios Inlﬂlhﬂ

Amwrulbﬂh And Tegnspriancy A (FFATA) Complance L
CURRHL110T1] Pege 2¢f2 . Oste az "&1
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A. Definitions’ ' .
K The following terms may ba réftected and have Ihe described meaning in this document:

1, ‘'Breach’ means the loss of control, compromise, unaulhorized disclosure,
unauthorized acquisition, unauthorized access, or any similar lerm refernng lo
situgtions whare persons ¢ther than authorized users and [Gr an other Ihan

- authorized purpose have access of polential access fo personally identifiable
information, whethar physical or elactronic. With ragard lo° Proteclad Heallh
Information, * Breach® shall have the same maaning as (he” torm "Breach’ in section
164,402 of Title 45, Code o! Federal Regulations,

2. ‘Camputer Security Incidenl’ shall have lhe same meaning "Computer Securily
Incident".in sectiontwo (2) of NIST Publication 800-61, Computer Securily lAcident
Handiing Guida, Nationa! Inslitsig of Standards and Tachnology, U.S. Depantment
of Commerce

3. ‘Confidential Information’ or “Confidential .Data” means all confidantial informalion
disclosed by one -party to \he other such ds all medical, heslth, financial, public
assistence benefits &nd parsonal information ingluding without limitation, Substance
Abuse Trealment Recards. Case Records. Prolecled Health Informalion and
Personally |dentifiable [nformalion.

Confidentiat Informalion also includes any and all information owned dr managed by
ihe State of NH - created, receivad from or on behall of the Department of Health and
Human Services (DHHS) or accessed in the course of perdoming contracled
servicas - of which collection, disclosure, protaction, and disposition is governed by
stata or federal law or regulalion. This informalion_includes. bul Is not limited to
Protected Heslih Informalion (PHI), Personal Information-(Pl), Personal Financial
Information (PF1), Federal Tax Information {FT1), Social Security Numbers (SSN),
_ Payment Card industry (PCJ), and or other sensitive and confidential Information.

4, "End User” means any person or entily (e.g.. contraclor, contractor's employes,
business assoclale, subcontractor, olher downsiream user, etc.) that racelvas
"DHHS dals or derivalive dala in accordance with the 1armiy of this Contracl.

5. "HIPAA" means the Haalth Insurance Portability and Accountiability Act of 1996 and the
regulations promulgaled thereunder,

6. ‘Incident” means an act thal potentially viotales an‘explicit or |mpl|ed sacurily policy,
which includes attempls (either lailed or successiul) to gain unaulhorized access (o a
system or ils data, unwanled disruplion or denial of service, the unauthorized use of
8 sysiem (or the processing or slorege of dala: end changes to_system hargware,
firmware, or software characteristics without (ha owner's knowledge, instruclion, or
consenl. Incidenls include Ihe loss of data through thef or device misplacement, loss-

" or misplacemenl ‘of hardcopy documenls, and misrouting of physical or eleclronic

V4, Last vodate 04.04.2018 Ecim K Contracior intialy _§,0_
DHMS Informaton
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10,

1

-

12.

mail, all of which may have Ihe polential to put the deta at risk of unaulhorized
access, use, disclosure, modification or destruclion, y

. "Open Wireless Network? means any network or segmant of a network that is

not designaled ‘by the Siale of New Hampshire's Department of Information
Technology or délegate es B proteclted network (designad, iested, and
approved, by meens of the State, lo transmit) - will be considered en open
network and not adequately spcure for the Iransmission of unancrypled Pi, PFI..
PHI ot conlidentiat DHHS data.

*Personal Information® {or “P1°) means Informalion which can be used lo dislinguish
ot trace an individual's identily, such as ineir nama, social security number, -persanal
information a3 dofined in Naw - -Hampshire RSA 359-C:19, bidmalric records, elc.,
slone, or when combined with other personal or idenlifying information which is linked
or linkable 1o a speclf ic individual, such as daie and placa of binth, moihers maiden
nams, alc.

"Privacy Rule’ shall mean ihe Slandards for Privacy of Indivigually Identifiable Health
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by tha Uniled
States Department of Health and Human Services.

*Protected Health Information” (or "PHI') has the same meaning as provided in the
definition of *Protected Health Information® in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

. “Securily Rute® shall mean the Securily Standards for the Protection of Electronic

Prolecied Health information al 45 C.F.R. Part 164, Subpan C, and amendments
thereto.

*Unsecured Protecled Health information” means Protecied Health Information that is

‘nol secured by e lechnology slandard the! renders Protecled Health Information
unusable, unreadable, or indecipherable to unauthorzed individuals and is
developed or endorsed by a standards developing arganizalion that is gccredited by
ihe American Natianat Standsrds Institute. :

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Inforrmnation.

1.

The Conlracior must not use, disclose, mainlain or transmil Confidentis! Informalion
oxcept as reasonebly necessary as oullined under this Contract. Further, Coniractor,
ingluding but not limiled 1o afl its directors, officers, employees and agents, must not
use, disclose, maintain or lransmit PHL in any manner 1thal would conslitute a vielation
of the Privacy and Securjty Rule.

2. The Conlraclor musl not disclosa any Configential Informalion in rasponse lo B
V4, Lasi update 04,004,204 EciK . ‘Convm.mmgi)__
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"

request for disclosure on the basis thal it is required Dy law, in.response to &
subpoena, ‘etc., wilhout first nolulymg DHHS so that DHHS has an opporunity lo
consen! or objecl to the disciosure.

- 3, If OHHS fotifies the Contracior (hat DHHS has agreed to be bound by additiona
restrictions over pnd abovo those vses oOr disclosures or securily safegudrds: of PHI
porsuant 1o the Privacy and Secuily Rule, the Conlractor must be bound by such
additional restrictions ‘and mus! not disclose PHI In wviolalion of such addiliofal
restriciions ang must abide by any additional sacurily safeguards. .

4. Thae Conltraclor agrees that DHHS Dala or derivative there from disclosed lo an End
User mus! only be used pursuant 1o the terms ol this Coniracl.

5. The Conlraclor agrass DHHS Data oblained under this Contracl may not-be used for
any other purposus thal are not indicated in this Contract.

6. The Conlractor’ agraes lo granl acoass 1o the dala lo the autharized represantatives
of DHMS for the purposs of mspechng to confirm compliance with the terms of this’
Conlract.

Il'. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryplion. !, End User is lransmitting DHHS data conlaumng
Confidentiat Data between appllcauons the Contractor atiests the applications have .

" been evaiualed by an expert knowledgeable in cyber securly and that said
application's GI"ICNNIO!‘I capabilities ensure secure transmission via 1ha lntemet

2. Computer Disks and Portable Storage Devices. End Usar may nol use cornputar disks

* «or-poriable slorage devn:as such as a thumd ‘'drive, as 8 melhod of transmitting DHHS
data. . S

3. Encrypled Email. End User may only employ email to transmit Confi dentisl Oata if
email is encrypted and bemg sent lo and being received by email addrasses of
parsons authorized Lo receive such:information.

4. Encrypted Web Sile. If End User is emplaying the Wab 1o Iransmil Confidentia!
Dala, the secure socke! layers (SSL) musl be used-and the web site mysl be
secufe. SSL encrypts data transmitied via 8 Web site. .

S. File Hosting Services. also-known as File Shaning Sites. End User may not use file
hosting services, such as Oropbox or Google Cloud ‘Storage; fo transmit
Confidential Dala.

6. Ground Mail Senvice. End: User may only lransmit Confidentia! Dala via cemr #d ground
mail wilhin the conlinantal U.S. and when senlio a namod individual.

7. Laptops and PDA. If End User is amploying porlable devices o (ransmit
Confidential Dala said devices must bs encrypted and:password-proteclad.

8. Open Wireless Networks. End User may nol transmit Confidential Dala via an open

V4, Lesl vpdang 04,04, 2010 B EniddtK . Contractor mmnf%ﬁ
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wirsless network, End U;er must, employ’ 8 virtua) privale network (VPN) when
remotely transmitling via an opan wiraless network.

9. Remote User. Commumcatmn Il End User is employing remote communication to
access of lransmil Conﬂdenlua! Data, a virtva] privata network (VPN) must be
‘installed on the End User's mobile devlce(s) or laplop frorn which informatlon will be
iransmitled or accessed.

10. S5H Flia Transler Protocol (SFTP), also known as Secure Filo Transfor Protocol. If
End Uger is employing sn SFTP to trenamit Confidential Dala, End User will
structure thd Folder and accdss prvileges to prevent inappropriale disclosure of
Informalion. SFTP-folders and sub-lolders used for !ransmmlng Gonfidertial Data wil
be coded for 24-hour aulo-deletion cycle (i.e. Confideniial Data will ba deleted every 24 :
hours).

11. Wireless Devices. Il End User is transmilting Conﬁdenhal Dala vie wireless dcvices all
dala must be encrypled 1o prevent Inappropriste disclosure of information,

. _RETENTION AND DIS_POSITION OF IDENTIFIABLE RECORDS

The Céntractor will only retain the dala and any derivative of the data for the duralion of this
Conlract. Aler such time, the Conltractor will have 30 days 1o destroy-the dala and any
derivgliva In whatever form il may exist, Unless, olharwise required by law or permitied
under this Contracl. To this end, the partias mus!:

A. Relention

1. The Conlrgclor agrees il will nol siare, tranifer or process dats collectad in’
Zonnection with the services rendered under this Contract oulside of the United
States. This physical location raquirament shall also apply in the implamentalion of
cloud computing, cloud service or cloud slorage capabililies, and mc!udes backup
dala and Disaster Recovary locations.’

2. The Conlraclor agrees o efisure proper securily monitoring capablliies are In
place to datec! polential sacurily events that can impac) State of NH systams
and/or Depariment confidential information for contraclor provided systems.’

3. The Contractor agrees lo provude sacurily awareness and educalion for ils End
*Users in supponi of prolacling Department confidential information.

4. The Conlraclor agrees 1o relain all alectronic and. harg copies ol Confidential Dala
* in a secure localion and idantified in section IV, A.2

5. ‘The Coniraclor agrees Confidentidi Data stored In @ Cloud must be In 8
" FadRAMP/HITECH comgliani solution and comply with all applicable statutes and
régulations regarding the privaty and security. All servers and devices musi have
currently-supporied and hardened dperaling systems, the lslesl -anii-viral, enti-
hacker, anti-spam, anln-spyware and anln-malwata vlililies. The environment, as a

!

V4, Las) update D4.D4, 2018 - Exnibli K " ." Contractor inlilaty _GO__
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whola musl have aggrasswo mtrusnun-delechan and ﬁrawal! proteclion,

6. The Contracior’ agfees to and ensures s comp!ele cooperation with the State's
Chisl lnformauon Officer in the dalection of any security vulnerabilily of (he hosting
infrastructure. .

1

- B. Disposition - )

1. e Contrnclor will maintain ony Confidentiat Informstion on.ils :ystem: {or ils
sub-contraclor systems) the Conlraclor will maintain a documénted procaess: or
securely disposing of such dala upon requesl or conlract lermination; and will

- oblain wriltén centificatidn for any Slaté ol New Hampshire gala desiroyed by the .

Conlraclor -Or any subconliraclors as a pan ol ongoing, emergency, and or disasler

racovery operalions. When no longer in use, eleclronic media contgining State of

New Hampshire data shall tié rendered unrecoverable via a secure wips program

in accordance wilh industry-accepled standerds for secure delstion and media -

sanilization, or "othefwise physically desiroylng (he media (for example,.
dogaussing) as described in'NIST Spacial Publication 800-88, Rev 1, Guidalines

for Media Sanitizalion, Netional InslitGte ¢f Stgndards ‘and Technology, V. S;

Depariment of Commerce. The Conlracior will document and cértify in wriling at

time of the dala destruction, and will provide written centification io the Depanment

" upon requesl. The writleri certficalion. will include all details necessary to

demonsirale data has been properly destroyed and validated. Whereo applicable,
regulatory and proressmnal standards' for relention requiremenls will be jomlly

..8vahigiod by ihe Slale and’ Conlraclor prior to destruclion. )

2. Unless olhemse specified, wumn thity (30) days of the termination of this.
Conlract, Conlractor agrees lo destoy all hard coples of Conﬁdenual Data using a
secure method such as shredding.

3. Unless olherwise specified, within thirly (30} days of. the terminglion of this

Comracl Contractor sgrees 1o complelely destroy all electronic Configential Data
by means of data arasure, olsc known 83 secure 0818 wiping.

-

IV: PROCEDURES FOR SECURITY : .,

A. Contratlor agrees 10 -safeguard the DHHS Dala ‘rece:vad under 1h|s Contract, and any
dernivalive dala or fitas, as follows: ;!

"1, The Coniractor wil maintaln proper security controls ‘lo prolect Oepartiment
. cohfidentlial information collected, processed, managed, and/or stored in (he delivery
e - of contracted services. '

2. The Conlraclor will mairilain policies and brocedures lo prolacl Depanmenl-
canfidential information throughout the information filecycte, whare applicable, (trom -
" credlion, transformation, use, storage and securs destruclion) tegafdiess ol the
media used to slore the dala (i.e., tape, disk, paper, elc.). .

V4, Lssh uadale 04.04.2018 EumIK " Cénumowriaken &% é C
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3. The Conlraclor will maintain spproprisle suthenticalion’ and eccess conlrols to
' econtraclor systems (hat collect, transmit, of store Depanmenl confidential Informahon
whereeppllcable

4 The Conlrac\or will ensure proper securily mcmtonng capabilities are in place lo
detecl potent:al security evenis thal.can impact State’ of NH syslams endlor
Depanment confidential infarmation for contractor providod syslems.

5. The Controclor will prévide rogular socunly awsrensss and educatién‘for ltsl End,
Users In suppont of prolecting Dapariment confidential information. -

6. 1 .lhe Conlraclor will bs sub-conlracting any tore functions of the engagement
suppomﬁg the services for State ol New Hampshire, the Conlraclor will maintain a
program’ of an inlemal ‘procass or procssses (hat defines specific secunly
oxpeclalions, ant moniloring compliance 10 ser.urity requiraments thal 81 8 minimum
maich those for the, Contraclor, including breach notlfication raquirements.

7. The Gonlraclor will work with the Depariment to sign and comply with all applicable
State of New Hampshire and Depariment. system access and suthorization policigs
and procadures. syslems access forms, and computer use ngreemonls as part of
oblaining and imaintaining’ access 1o any Depaniment sysiem(s). Agreemants will be’
completed and signed by the Conlractor and ény applicable sub-caniraciors prior to
System access being-aulhorized.

8. | the Department delermines-lhe Contiactor is @ Business Associate pursusnl 1o 45
CFR 160.103, the Contractor wili execute a HIPAA Business Associale Agreement
{BAA) wilh the Dapartmant and is responslble for maintaining compliance with the

_ egresment.

9. The Conlractor will work with the Qepariment al its requesi to complete a System

Management Survdy. The purpose of the survay is 10 enable the Depariment and

' LConlractor to monitor for any .changes in risks, thraals, and vuinerabllilies that may

occur over tha life of Ihe Confractor engagement. The survey will .bs ‘completed

annually, or an alteate time lrame at the Departments discration with pgréemani by

the Conkiactor, or the Deparimenl may request the survey be complsted when Ihe
scope of lhe angagemenl betwean the Department and the Contracior'changes

10. The Conlraclor will nol slore knowmgly ot unknowingly, any Slale of New Hampshire
or Dcparlmenl data offshore ‘or ‘ouiside the boundarias of the Uniled States unless
prior express .wiitten consent'is oblained lrom- the Informalaon Security Office
leadership membér within the Department,

11. Date Securily Breach Li_abllily. tn the event of any security breach Coniractor shail
. make offorts (0 investigale the causes of the. breach, promplly take measures (o
prevent fulure breach and minimitd any damage or loss resulling from the breach.
Tho State shall recover from the Contractor all cosls of response and fecovery from

Ve Lo | ) ) ' ‘ 60
. Lostupdate 04.04.2008 Tahidh K . Conlractor inktlate > ~7 .
’ DHMS Informatien .
8 Ragulremen .
w‘g:g::ol:m : ‘. D:lc‘; ) ﬁ'j}'} T
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Exhibil M DHXS Slandard Exhidils ;
New Hampshire Department of Healih and Human Sarwces

Exhibit K
DHMHS Informatlon Security Requirements -

the breach, including bui not limiled to: cradil momlonng services, mailing cosls and
costs associaled with websile and lelephone call cenler somces necossary dusa to
the dreach.

12, Contraclor musl, .comply with all applicable siaiutes and regulations regarding the
privacy and socumy of Confidential Information, and must in all other respects
mainfain the privacy snd sacurily of Pl and PHI al a Iave! and scope Lhat is nol tass
than the level and scope of requirements applicabla-to federal sgencles, including,
but not limited. to. provislons of the Privecy Acl ol 1974 (5 U.S.C. § 5520), OHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Securly Rulas (45
C.F.R. Parts 160 and 164) thal govern protections for individually identifhiable heallh
infarmatlon and as applicable under Stale law. .

13. Conlractor agrees o establish and maintaln appropriate administrative, lechnical, and
physical safeguards lo profec! the confidentialily of lhe Cenfidential Dala and o
prevenl unauthorized ube or access to il. The'saleguards musl provide a leve! and
scope -of seclnly (hel is Aot less than the leve! and scope o! securily requiremaents
eslablished by the Slate of New Hampshire, Depantment of Information Technology.
Refer 10 Vendor Resources/Procuremant al htips:/iwww.nh.govidoiVvendor/index.him
for the Department of Information Technology policies, guidelines, slandards and
' , procuremant informalion relating to vendors. -

14, Coniractor agrees [0 mainlain a documenled breach notificalion end incidenl..
“responsa piocess. The -Conlraclor will nalify the State’s Privacy Officer, and
addilional email addresses provided in this section, of any securlty braach within two
(2) hours' of the time thél the Contractor learns of ils occurrence. This includes a
confidential information bredch, computer securlly incidenl, or suspecled breach
which alfacts or includes sny Siate of New Hampshirg systems that connect to the
State of New Hampshlra notwork,

15. Coniractor must reslrtct access to the. Confidentisl Dala obuuned under this
Contracl 10 only thote authorized End Users who, naed such OHHS Dats to
pedorm their official dulies in. conneclion with purposes identified in this Conlract.

16. Tha Coniractor must ensure that sl End Users:

8. comply with such salaguards es relerenced in Seclion IV A. gbove,
implamentad to protect Confidential Information that is furnished by OHHS
under this Contract from loss, theh or inadvertenl dlscloswe

b. safeguard (his information al all limes.

¢. ensyra that laplops and other elactronic devices/media éontaining PHI, PI, or
PFl are encrypled and password-prolected.

d. send emails containing Confidentlal Information- only if engrypled and being
senl lo and being received by email addresses of persons authorized lo
raceive such information,

. )
V4. Last updpts 04.04.2010 E shid X Contracior tnlsls S__?____
. DHHS Information i

o] oue 23/ 005
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Exhibil M DHHS S1andard Exhidits -
New Hampshire Department of Health and Human Services

Exhibit K
DHHS inforfation Securlty Requiremeants:

e. limit disciosura of the Conlideniial Information lo the extant permitted by law,

(. Confidential Information recoived under this Conlract and mdmduauy
identifiable data derived fram DHHS Data, musl be siored in an area thai is
physically and technologically secure from access by unauihonized persons
during duly hours as well as non-duty hours’ {e.9., door locks, card keys,
biometric idenlifiars, eic.).

g- Only suthorized End Users may lransmit the Confidentio Dala including any
derivalive Tiles contalning personally identifiable Information, and in all cases.
such dals must.be ancrypled al all limes when in trensil, al rasl, or whan
slored on portable media as required In saction IV above.

h. in all olher instances Conflidential Data must be mainlained, used and
disclosed ‘using appropriate safeguards, as dclermined by a risx-based
assessment of the circumstances involved.

i. undersiand that their user cradentials (user name and bassword) musi nol be

© shared wilh anyone. End Users will keep thelr cradential Information secure. .
_This applias-to cradentials used lo access ihe sile diraclly or tndurecﬂy lhrough
a third party app!nc.auon

Contractor is responsibrg for-overgighl and compliance of thelr End Users. DHHS
reserves the righl 1o conduct onsite Inspactions o monltor compliance’ with this
Canlracl, including the privacy and secusily requiremants providad in herein, HIPAA,
and clher applicable laws and Federal regulations until such lime the Conlidential Data
is disposed of In accordance with this'Contract.

V. LOSS REPORTING

The' Contraclor must nolify the Siate’s Privacy OHicer, Information Secuwrity Office and
Progrem Manager of any Sacurity Incidents and Breaches within wo (2) hours of the
. ime thal the Conlractor learns of their occurrence.

The Contractor mus! further handle and report' Incidents and Breachas involving PHI in
accordance with the agency's documented Incident Handling and Breach Notificalion
procedures and in accordance wilh 42 CF.R. §§ 431.300 - 306. In addilioh to, and
‘notwilhstanding, Conlractor's compliance with all applicable obligations and procedures
Conlrector's procadures must also address how the Conlractor will;

1. Idenlify Incidents;

2. Delermina if personally idantifiable information is involved in Incidents;

3. Report suspeclad or confirmed Incidents as required in this Exhibit or P-37;

4

. |demtify and convene a core rasponse group o determine the risk leval of Ingidents
and detarming risk-based responses to Incidents: and

<30
V4, Lastupdale 04.04.2018 Exhivl X Convacios Inlllaty e i
' DMMS Indorma tion 1
Secturily Requiroments
Page ol d Dato ___E_Z_k_jlﬂ
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Exhibil M.DHHS Standard Exhibits
New Hampshara Department of Heaith and Human Services

Exhibit K
OHHS information Security Requirements

* 5, Determine whether Breach nolification is required, and, If o0, idenlify appropriate
Breach notificstion methods, Liming, source, and contents from among different
" .options, and bear costs associated with the Breach nolice as well as any-mitigation

T measures.

Incldanls andlor Breachies thal implicate Pi musl be addressed and reportad, as.
applicable, in accordance wilh NH RSA 358-C: 20.

V.  PERSONS TO CONTACY

A. DHHS contacl for Data Managament or Oala Exchangs issues:
DHHSInformabonSecumyOfﬁce@dhhs nh QOV

8. OHHS contacts for Privacy issues:
DHHSPrivacyOfficer@aghhs.nh.gov '

C. DHHS contact for nformation Security issues: . :

= "= DHHSInformationSecurityOHica@dhhs.nh.gov g

D. DHHS contact for Breach nolifications:
'CJ!-lHS'In'[cn'ﬂ't.':lion.Sec‘.'..u'iryOI'ﬁt:a@cﬂ'nh.f..nh.g(:n,r
OHHSPrivacy. Officer@dhhs.nh.gov

DHHS Informadion . f .
Seculy Requiiemen
Pigatole . Dale _LL)Dﬁ

V4. Lastupdate 04.04.2018 _ . €hit K - - Gontractos lnltats = ©
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www.nh.gov/dol

cy, Govemor Margaret Wood Hassan

and the Honorabfe Executive Council’

Swte House
Concord,

30, 2021. °

Auth
of Health of
Raleigh, NQ.

REQUESTED ACTION

--_-_- o‘;;“.- ‘: _

e A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NM 03301

“Fox: 62711516 TOD Access: 1-800-735-2964

Februwry }6, 2016

} 03301 ;s " Sole Scure

i .

orize the Department of Information Technoionv (DoIT), for the beneht of the Department
d Humen Services (D}D-[S) 10 enter into. 1 Sole. Souree conmact with ChemWare, LLC,

(VCH 171140), in &n amount not to exceed $671:428.00 for software muintcnance and
support &3 well a3 other optional services ¢fective date 5f Gavemor end Council approval through June

Funds are nlﬁlnbic inthe follcwihg atcounts for State Fiscal Year (SFY) 2016 and 2017, snd wre-

antcipaied th be svailable in SFY 2018, 2019, 2020, and 2021, depending on availsbility and continved
. sppropnietiog-of funds with authority to'adjust encumbrances in cach of.the State Fiscal Ym through (he

Budstt Offige if needed and justificd: $00% Federsl Foods.
TRDEFTRAGENCYSACTIVITYRACCTC UNITS DLPT
NAME-AGENCY NAME-ACCTC UNTT NAME JOB S AMOUNT .
SFY- - LASS CODE-ACCOUNT CODE - OBJ {ACCOUNT) DESC .
008 10-00)-7695-8300 - DolT- IT for DHHS 03900013 30311000
38-300113- Agency goftwaré DPHS - LIMS
HUTE] $10-003-7693-0100 - DolT- [T for OHNS 0Y9000T8 $118,040.00
§18-300173- Agency soltware DPHS - LIMS
b3 ) 110-003-16930)00 « DolT- 1T for DHMS | 03900073 $118,040,00
13-300173- Agency softwase DPHS - LIMS -
i 1] §10-00)-7695-0300 - DeIT- IT for DHMS 0IP0007 4 3118,040.00
118-500173. Agency toftwars DPMS - LIMS
1010 §10-00)-1693-0100 - DolT- [T for DHNS 01900078 $118,040.00
! 34-300128. Agtaey soltwase DPHS - LIMS *
won 10-00)- 16950300 - Dot Y- [T for OHHS 03500078 $118,040.00
14-5001 75- Ageony softwar DPHS - LIMS '
: e TOTAL 3640

“innovolive Technalogies Todoy Jor New Hampshire's Tomorrow™
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Her Exceliepey, Governor Mugaret Wood Hassan
and the Honorable Executive Countil

Page2

vendor's 8

EXPLANATION

Thif is & Sole Source contract because no other vendor can maintsin and upgrede this

frware, Horizon Laboratory Information Management Systems (LIMS) due 1o its

proprictary(nature. Tt would be cost prohibitive 1o compeutively bid for a replacement system for
Horizon, efpecially since Horizon has been performing 1o standerds and meeting the business.

nteds.

Th
ChemWard

purpose of the contract is to provide software mqinte.nanéc and support for the
Horizon LIMS originally installed 2003, “Optional services such as report writing

may be performed as needed, and instrument inter{aces will be provided. [t is imperetive that this

sofware bg

maintained and fully opersiionsl in arder to respond to disease outbreaks and other

events (biglogied, chemical, and radiological) in-order o protect cilizens and visitors in the

Sute.

.Th:

DG/omh—|

DolT 20154

RID 17849

Department of Information Technology respectfully requests your approval.

Rcspect%ly submitted,

Denis Goulel
Commissioner

021
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STATE OF NEW HAMPSHIRE i
DEPARTMENT OF INFORMATION TECHNOLOGY
I 27 Hazen Dr.. Corcord, N (3301
Far: 603-271-1518 TOD Accon: 18007352964

wwrw.nh. gov/ doit

February 17, 2016

Jeffrey A. Meyen, Commissioner-

State of New Hampshire

Department pf Health and Human Semces
129 Plcasan| Street

Concord, OJJOI-MS‘I-

Deu Comm ssioner Meyers:

. Thi lerer r:pmcnu format nouﬁcauon that the Depmmenl of Informaucn chhno!oxy ('Dol'n.

stion Management System (LIMS). The fundmg amaunt is not to exceed
A28.00, and the contsct shall become eﬂ'ccuve wpon' Govemor and Council
bval rough June 30, 2021,

A ¢gpy of this letter should sccompany the Department of Informalion Technaokogy's submission

to the Goverhor and Executive Council for approval.
s Sincerely
. ! ,
« M .

Denis Goulet

DG/mh

DOITIO.IS-I.I : .
ce: Leslie Bason, DolT

“Innavative Technologies Todoy for New Kampshire's Tomorrow”
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$ORM NUMBER P-3? {vémion S8/15)

his agreement and oY) of is siachments shall dbecome puunt upon submissian 1o Goveraor and '
ecutive Council lor spproval. Any information ther is private, confideatizl or propriciary must
cleuly identified 100e qcncy ll‘ld agreedioin wiun; prios 1o si;mn; the comncL

. IDENTIFICA]

. AGREEMENT
The Statc of New Hampthire and the Contracior hereby mutually ageee a3 follows:

GCENERAL PROVISIONS
10N,

L1 Stme Agency Nai
Depanumean of Iaformy

3
jtion Technology

1.2 Siste Agency Addreis
17 Hazen Drive
Concord, NH Q1101

1.} Corirvcior Name
ChemWre, LLC

14 Conauscior Adgiess
900 Ridgefield Drive, Suite 150
Raleigh, NC 27809 °

1.5 Conuacior Phone]

1.6 -Account Number 1.7 Completion Dare LY Price Liminstion

indicascd in block {12

Number . .

(919) 4558116 "010-00)-76950300-038-0875 | June 30, 2021 $613428
1.9 " Ceniraciing Officer for Swce Agenty - | 1.10 Sutc Agéncy Teicphone Number
Mithael O'Neal . (603) 2)0-34389
LIt Conuncior Sigafuure 112 Name md Titk of Cameacior Sighatory

s . %D% . Eric Oingleider, Genensl Manager
.12 Ackr;owlcd"cﬂu m: Suicol AJC . Coumyof <
on Fe 0, /v , before the undenaigacd officee, pericnally appmed the persan idemified i in block 1.12. or uusfmm!x
proven 1o be (he persos whnsc name iy signed inblock 1.11, and dcknowledged tha a/he execute MEnt in IhG capacity -

1131 Sigaature of N

prary Public or fussice of the Peace

Mt Pipm
JSeal} ;
1131 Mame and Tulg of Notazy, or Junice of the Pegce
Lavien [Pepe~  Admiastalive ASS: Stm 4
1.4 Stae Agefey Signature 1.15 Name 3nd Tille of
- L‘ﬁ;o nm;%/‘ﬁ/'idlh .De g C'w;}fef’l Commi$sioner

.16 Approvel by the

By:

N.H. Depanment of Adminisuation, Division of Penoancl (if epplicable)

Dicctor, On:

117 Approval by the

tiorncy Geaersl {Form, Substsnce and Exccution) [if applicabit)

-'ad—-—b-au.‘_,a,f.,-.‘ca on el av 2o,

By JWEM

118 Approval by ik

8y:

vernor end Executive Council (if applicodle)
R

On:

Page i of 4
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L EMPLOYMEN‘T F CONTRACTDI‘USERVICES TO
BE PERFORMED. The State of New Hampshire, acring,
through ihe agercy idantificd in block 1.1 ("Stase ). cagages
conirscior idemified if block 1.3 ("Coatrmctor”) o perform,.
ared the Commcier shedl perform, the work or 1ale of goods, o
both, identified and mprc pasticulstly descrided in the stisched
EXHIBIT A which it [ncorpocoted herein by reference
{"Services"),

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Noiwithsiandiag ahy provision of thiy Agreement 1o the
' contrary, and subject b theapprovel of the Governor and
Exccutive Council of [ha Sinte of Ne'w Hampshire, if
spplicable, this Agreinen; 9nd all obligations of the prniea
hereunder, shall beco ll'l'ectlre on the duie the Covernor
snd Exctutive Counti| approve this'A greament oy indicated in
block 1.18, wnieds a0 juch approval is required. In witich case
the Agreemt it shall Hecome effective o the date the
Agreement is sigied By the Siaie Agency as shown in block
1. 14 (“Effective Due'l). - :
- 3.2 N e Contracror
Efective Dare. o) S¢
to the Eiflective Date
Contractor, and in the
become effective, the
Coniracior, including

mences'the Scrvices prior 10 the

ices performed by the Conuacior prior
all be perfocmed sl ihe sote risk of the
venl Ihet this Agreement docs Aoy

tate shall have no liabilily (o 1he

ithout limitstion, sy ebligstias 1o pay
costs incurred or Services performed.
e1¢ all Services by the Completion Daie
wpecified in block 1.7 .

ATURE OF ACREEMENT.

ovision of 1his Agreemeni 10 the

1 of the Siate hereunder, including,
conlinuance of paymenis htrcuader, are
comingent upon the ‘trailabiliy and continued appropristion
of funds, and in o evpal shall the State be Tiadie for sny
paymems hereunder if excess of such available approprizied
funds. |nthe event ofa reduciion or termiastion of
sppropristed funds, (He Stste ghall huve the right 1o withhald
peyment untl such s become available, if ever, and shall
have (he right to lerminate thiy Agreedent immedisiely wpon
giving the Conuvsciorpotice of such terminstion, The Sutc
shail aol be required & rensfer funds from eny ower secount
10 e Account identifed ia block 1.6 in the evem funds in that
Accoun we reduced dr wnavaibable.

4. CONDITIONAL
Notwithusading ey
connrary. olf gbligatio
without limilation,

5. CONTRACT PRICE/PRICE LIMITA TION!
PAYMENT.
8.1 The contract pricd. method of paymeny, ¢nd (erms of
paymen we identilied end more panicylarly described in
EXHIBIT B which isjincorpofaied herein by relerence.

3.2 The paymeni by the State of the contrect price shall be the -
only ead the complels reimbursement 10 the Contrector for ol
Tapeniey, of wheicve| nature incurred by Ihe Convactor inche
performance hereal, dad shall be (he only and the-compleie
compenation io the Jonuacior for the Services, The Suate
shall have no |.'llb!|!1. 10 the Contracior other than the contraci

price.

Page 20l 4

5.3 The Sute reatrves she right 1o offser from any wmowats
Otherwist paysble 10 the Contracior under this Agreement.
those liquidured amounus required or permiited by N.H. RSA
80:7 theough RSA 80:7< or'any oiher provision of law,

3.4 Noiwithstanding any provision in this Agreament 19 the
contrery. and noiwithitanding uaexpected circumsionces, in
no event shell the to1af of sli paymenis suihorized, or actually
made hereundes, exceed the Price Limitetion set forth in block
e

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUMITY,

6.1 la conneciion with the performance of:he Services, ihe
Contrsctor shall comply whh sil'sistuies, laws, re nlsim.
and orders of (ederal. siate,-county' or munlicipal sviharitles
whith impose sny obligetion or duty upon ihe Contracior,
including. but not limited to, ciwil rights and ¢qusl opponunity
laws, This may include he eequirement 1o wiilize suxilivy
§id1 and Serviced 10 tasure Ihal penoas with communication
dmb:hlncs including visien, hewring #nd speech, can
communicstz with, receive informarion from, and convey
informbiion 16 the Comracior.. I addition, the Conupcior
shall eGmply with all applicable copynght laws.

6.2 Duiing the tevm of this Agreemeni, the Contrcior shal)
nol drcriminste againgt employbes of spplicany fos -
employment becsuse of rate, color, religion, creed, age, 121,
handicsp, sexunl anenintion, or nsiional origin and will 1gke
afficmarive actian 1o prevent such diterimination.

6.3 [£this Agréemesnt is funded in any pan by monies of the

" Uniled Staies, the Contractor shall comply with all the

provisions of Executive Order No. 11246 (“"Equal
Employment Opportunity”), 13 supplemented by the

. regulntions of the United Swsies Departtnenl of Lavor (41

C.F.R. Pan 80), and wilh any rules, regulations and guidelines .
u the Suie of New Hampthire or ihe United Staics issue to
implement these regulations. The Contracior fumher sprees 6
permil the Siete or United States scceas 1o say of ihe
Convacior's books, records sad accounts (or the purpose of
asceriaining complisnce with all nited, reguistions snd orden,
and the covenants, lerms and conditions of this Agreement.

L. PERSONNEL. .

7.1 The Contractar shall ay ils own.capeaye p:o“dc [}/ I
personncl necessary to perform ihe Services. The Conwactor
wamials that el personned engaged in the Services shalt be
qualified 10 perform the Services, xnd shall be properly
liceased and oiherwise authorized'tg do 10 unuu oil spplicable
laws,

7.2 Unlets otherwise muthonized in writing, during the term of

" ihis Agreemen, end for 8 pericd of 3ia {6) months slier the

Complction Dawe in block .7, the Convractor shall nod hire,
and shail aot permit any subeontraeior or ‘other person, firm or
corporation with whom i1 is cngajed in a combined effori o
perform 1he Services to hire, any person who is 2 State
employee or official, who is materially involved in the
procurement, 1dminisuelion of peeformance of this

" Controcior Initials o
. Date 3/0
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- Agreemest This prosision shall survive termination of l.hls
Agreement,
7.) The Contracting CTicer specified in block 1.9, of his or
her successor, sha!l bejthe Swic's representaiive, In the even
‘of any ditpute conceening the interpretation of this Agreemenl,
the Conmactiag OfTice) s decision shafl be final for e State.

8. EVENT OF DEFAULTREMEDIES.
1.1 Any one or more af the following acts or omissions of the
‘Conmactor shall consigule sn.event afddwll hercunder
(Evéntof Defeul™):
8.0.1 feilure 1 perfor
" scheduls:
$.1.2 failure 10 1udmit iny repon required hercunder; snd/or
£.1.) faiture 1o poelorm any other covcasm, tzrm of condition
of this Agreemen), '
2.2 Upon the accurente of any Event of Delauh, the Stae
may ke sny oae, or ewrc, of all, of the following sctiont:
1 & wrilitn nolice ap::ifyin' the Event
il 10 be um:dmd \-nhm in lhc

thic S:Mcu uu'lflﬂorily oron

nolice; md il the Eveni of Defauh is
rmingic this Agreemenu, effeciive two
Contracior aotice of ierminstion;

& writlen adrice specifying the Evem
in; s1l payments to be made under thns

days lrom the dawe of
a0l timely remediced,

scerve 10 the Contractor during the
perind from the dane af suth notice until sugh lime &s the Staie

, destrmings that the Copiractor hss cured the Event of&huh
“shall nevet be paid Wy Conuacior;
5.2. a1 off aggiast aif other obligations the Siate may owe 1o
tx Contatior sny dargages the Stste wﬂm by reston of uny
Ewens of Defoult; snd/or
0.2.4 veai the Apreembnt a3 beeached and puniuc any of iy
cemnedics &t liw Of in cfuity, o both.

10. TERMINA TION. o the cvent of an carly termination of
this Agreemea for any feasan other than vhe completion of Lhe
Services, the Conutacior shall deliver to te Conuacting
Officer, not Jater than Aificen (15) days sfter the date of
terminstion, & repon (' Terminution Repon™) deribding in
detail 3] Sesvices performed. and the conlragt price ewntd, to
and including the dote of iermination. The foren, subject”
maner, eonicnt, aad number of copies of the Terminalion
Repor shall b identicat o those of sny Final chen
deseribed in the atnched EXHIBIT A,

1. CONTRACTOR'S RELATION TO THE STATE In
the performance of this Agreement the Contracior-is in sl
re3petis an Independent conracior, snd L3 heither an'agent nor
an employce of the State. Neither ihe Conmecior nor any of ity
officers. emplayce!, sgeata or membets shall have suthority to
bind the Stnlc or receive any benelius, workers” compensation
or other émoluments provided by the Siate to its employees.

12 ASSIGNMENT/DELECATION/SUBCONTRACTS.

The Contrector shall not sazign. or otherwlse vansler eny
interest in thig Agreement without the prior wrilten police and
¢otaent of the Siaie. Nona of the Services shall be ’
subcontracied by ihe Controciorwithoul the priar writien
notice and consear of the Staie,

1. INDEMNIFICATION. The Contracter shall defend,
indemnify and hold harmiess the Swee, its afficers and
employecs, from sad againil any sad sl Josses suffered by the
Suate, iy ofTicers and employees, and any and all chima,
lisbilities or peanliics diserted againdl the Staic, its ofMicery
ead employecs, by or on behalf of oy person, 0a zecoun of,

*‘based ot resutiing froom, wrising our of {of which-may be

cleimed to trise oul of) the acis or omissions of e

- Conurcior. Notwithsianding ihe foregaing. acthing hercin

contained shall be deemed to constiwte s waiver of the
sovereign immunity of the Stare, which Immunily is hercby

9. DATAACCESS/EONEIDENTIALLTY/
PRESERVATION. |~ . .
9.1 As used in this Aggeemeni. the word “dats™ sholl mesn ol)
information and thingddeveloped o ohmined during the
performance of. or ecqliired o developed by reason ¢f, this
Agrecmeni, including, bul not limiwzd to, sll nudies. reports.
files, formulac, survey]. maps, chans, sovad rccendings, video
recomdings, pictorisl reproductions, drawings, analyses,
graphic ccpremeaiation]. compVier programs, computer
printouts, noies, Ictiery] memorands, papers, 1ad documents,
sf] whether finlshed orlnfinished.

9.2 All dnia pad sny Ry which has been reccived from
(e Sute or purchased bith funds provided for that purpole
under this Agresment, shall be the propeny of the Suie, sand
shall be retwned 10 thgf Swie upon demand or upoa
wrmination of this Agrtement for any reason.

9.3 Confdentistity of daw shall be govemed by N.H. RSA
chapuer 91-A or other dxisiing Iaw, Dixlosure of dsta
fequires prior wrilica sppiovsl of ihe Stace.

Page ol 4

reserved 10 (e Sune. Thiz covenantin paragraph FYIK3IN
survive the terminalion of (his Agm.rru:m

14. INSURANCE, .

L4.1 The Contracior shall. ol ils s0le eapense, obiain and
maintin in loree, snd shall rcquire sny wbconlractor o7
mslgnec to obinin ¢nd maintein in force, the rullo\rmg
II'I!\ITIM!

14.1.1 comprehensive jcuul liabikiny ingurance agsingt sl!
claimg of bodily injury. desth or propenty damage. in wmuniy
of no1 leas than $1,000,000pcr oc:uncnu and 32,000, G’.’O
spfregaie L and

t4.1.7 specia) cause of loss coverage fom covering ol
propeny subjeel 1O subparagraph 9.2 herxin, in 1n amount nex
I¢ss than 80% of 1he whole replgcemen: value of the property. .
14.2 The policies described in subparagraph 14,1 herein shatl
be on policy forms and endonements appraved {or usz inthe
Sute of New Hampshire by ihe N.H, Dcparimé s of

. Insuzance, and issucd by inswrers licensed in the Sue of Ncu

Hompshire,

Contractor Inwtials GO
Date Yo Rl
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14.3 The Convuctor shatl furnish 1o the Contrstting Offices
identifed in block.1.9) ar his or her.successor, a cenificme(s)
of insurance for all intirance required under this Agreement,
Coniractor shall also (hmish 16 e Conttacting Officer
identificd in block 1.9] or his or her successor, cenificste(s) of
ingurance far all rereoal(s) of insurance required upder this
Agteemeni no laer thin thiny {30) days prios Ja the espintion
date of each of the insgrance policies. The certificnte(s) of |
insueance and any reajwals trereof tholl be aieched and ere

- incorparated berein by reference. Each cenificare(s) of
inturince thall contain ¢ clavse requiring I insurer 10
provide the Conuracting Officer ideniified inblock 1.9, or hu
of her'surcessor. a0 lels than thiny (30) days prior writien
notice of cancellation br modification of the poh:y

13. WORKERS' C
151 By si.mng thisa

PENSATION.
menl, the Canirecior agrecs,

cenifies snd warranis [hat the Contracior is in compliante with

of exzmpt from, the requirements of N.H, RSA chlplcr BLA
1" Workers® Compensdiion™},
15.1 To the.exient L Coniractor i subject 10 the
requiremenis of N.H. RSA chepier 281-A, Coatracior shall
faintzin, end sequire-fny subCOALACIOr OF 2151gNtE (0 SLCUre
and maintald, paymen| of Workers® Compensation in
conneclion with gctivilics which 1he person proposcs lo
undestade putsuant 10 [his Ageement. Contrsetor shall
furnish the Conteacting Oficer ideniified in block 1.9, of his
ot her swecersor, proof of Workers " Compengation in the
eunne: described in MH. RSA chapler 281-A and any
_spplicable reacwal(s) of. which shell be suached end we
Incorporated herein by reference, The State shall non be
responsible for peymepi of any Workers® Compensation
premiums of for any ofher cleim or benelit for Contracior, or
any subconiracior or employee of Coniracior, which might
arise under epplicable Sisie of New Hampshire Workeirs'
Compeniation laws Ingonnection with the performance of the
Services under this A

16. WATVER OF BREACH. No failure by the Suté 1o
enforee sny peovltiond hereaf after any Event of Defaut shall
be deemed & waiver of iu rights with regard 10 that-Event of
Oelaull, of any sublteguém Event of Defagl, No express
Isilvre to enforee any Evert of Defaull shal) be deemed o
waivee of the right of he State (o cnfosce caeh and all of the
provitions hereol vpod any further os oiher Event of Delonht
on the pan of the Contpacior,

17. NOTICE. Any nolice by & pauty hertioto ihe other pany
shali e deemed 10 hade been duly delisered or given a1k
time of muiling by cerfified mail, postage prepaid. in a United
States Posi Office addfetsed 1o the panics al the addresses
giveninblocks 1.2 ang 1.4, herein,

18. AMENDMENT.

is Agreement may be amended -
wiived or discharged galy by sa ingrument in writing signed
by the panias hereto s4d oaly-aficr approval of such
amendmenl..weiver afdischarge by the Governor and
Execuiive Council of the Sute of Mew Hampshire valess ao

Page 4604

such approval is required under the cicumsiances pursuent io
Suu law, rute o7 policy.

19: CONSTRUCTION OF AGREEMENT AND TERMS,

* This Agreement shall be construed in sccordance with ihe

laws of the State of New Hanpshire, and is binding upon ang
inures 10 the beneflit of the parties and their respesiive
fuccensors and wnigns. The wording used in 1hit Agreement
i3 1he wording chosen by ihe partics 10 expreas their mutyal
inear, and no rule of consiruciion nuil be applicd sgsing of
in fovor of say pany,

20. THIRD PARTIES. The pariiea hereto do not intend to
densii sny third partics and 1his Agreement thall nat-be
construed 1o confer any such beaefil, .

21. HEADINGS. The headings ihroughout the Agreemem
are [or telerence purpases only, snd the words conusined

.iherzin shallin no'way be held 1o exphain, modily, amplify or.

tid in the interpreiation, construclion or meaning of the
provisioas of this Agreement.

11.SPECIAL PROVISIONS. Addirional provisions set
fonh ia the anached EXHIBIT C nre’incomarsted herein by
refetence,

). S5EV ERABILITY. In the evens any of the pravisions of
this Agrecment are held by a count of compeien junisdiction (0 f
e coalrary Io Loy siate or [ederal law, ihe remaining

provisions of this Agreement will remain in full force ang
effecn.

M. ENTIRE AGREEMENT. This Agreemens, which may

«be ezecuted in o number of counterpans, each of which shall
*be deemed an original, conslitutes the entire-Agreement snd
" urdenianding beiween (he partics. and supersedes all prier

Agreementy and understandings relsting bereto.

Contractor laitials €p
Date
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TERMS DEFINITIONS

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
© CHEMWARE MAINTENANCE

CONTRACT 20l6-021 -
PART 2

The followmg genenal contracting terms and definitions epply except o specifically nored cluwh:n:

in this document.

Accepinacd,

Notice lrom the State that a Deliversblic has satisfied Accepiance
Test or Review,

Acceptancy Letrer :

An Acceptance Lener provides notice from the State. that o
Deliverable has satisfied Acceptance Tests or Review,

Acceptancyd Period

The timeframe during which the Acceptance Test is performed

| Acceptanct Tt Plan

The Acceptance Test Plan provided by the Vendor ll;aTgreed o by
the Smte that describes a1 8 minimum, ‘the_specific Acteptancé
process, criterin, and Sehedule or Delivenables.

Accepiance Tast and Review

Tesis performed 1o, determine that no Defects exin in the
application Sofwsre or the Syslem

Access Cogtrol

‘Supports the mansgemenl of permissions lor logging onto &
computer o network

Agreemen

A coniract duly executed and legally binding.

Appendis % -

Supplementary materisl that i3 collected and appended at the back
of a document

Audit Trai] Caprure snd
Anulysis -

Suppons the idenlification and momtorml of activities within an
applicalion or system

Besl and Flosl Offer (BAFQ)

For negotined procurements, & Vendor's final offer {ollo\wlng the
“conclusion of discussions.

lcce Change Control Procedures
Certificatign The Vendor's written declanation with full supporting and .writicn
) Documeniation (intluding without limitation test resully as
spplicable) (hat the Vendor has compleled devclopmem ol the
Deliverable and centificd iis readiness for applicable Acccpunce
: Testing or Review,
Change Cantrol Forms| process forinitisting changes to the proposed solution or
- ” -process once development has begun. -
Chacge' Ogder Formal documentation prepared for p(oposed change in the
Specifications. :
‘CM. Configuration Maragement . -

[ Completioh Date

End date for the Contract

Conlident rl lnrormnlfon .

Iaformation required 1o be kept Confidenisl from unsuthorized.
disclosure uader the Contract :

Contract

This Agreement between the State of New Hampshire and & Vendor,
which ¢resies binding obligations for each pary o pcrrorm s
specified in the Contract Documents.

Contract Agreemen)

The documentetion consisling of both the P.37Agreement, Contract

Agreement - [T Provisions, and the Exhibits which represents the
understanding snd sccepunce of the reciprocal legal rights and

duties of the parties with respect to the Scope of Work

Controct Jonclusion

Relers to the conclusion of the Controcr, for any reason, including

« .+ 21016-021 Qhcmware Maintenance Panl’
i Chemwlrcpnllull Page 2 of 15
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES.

CHEMWARE MAINTENANCE

CONTRACT 2016-021
PART 2

but not limited 10, the successiv) Contraet compltuon. lcrrmnmon
for convenience, or termination for default,

Contract Documents

Documents that comptise this Contrsct (See Contraci Agrecmam, [

Section 1.1)

Contraet Managers

The pensons ideatified by the State snd tht Vendor who shall be
responsible for oll contractual suthonzstion and sdministration of
the Contract. These responsibilities shall inctude but not be limiied
to processing Contract  Documentation, obtsining  cxecutive

spprovels, iracking cosis and payments; snd representing the panties |, -

in ol Contract adminisirative sctivities. (Sce Section 4: Conmroct
Monagemeni)

Contract PFice -

The lotal, not (o exceed amouat to be paid By the Stz 1o the |
Coniractor for product and sérvices described in the Contract
Agreement. This amauntis listed in thé General Provisions Section
1.8 88 well ag Exhibit B Paragraph 2.

Contractos

The Yendor whote proposal or quote was awarded the Contract with
the Staic and who is responsible for the Services and Otlwcrlblu of

1 the Contraer,

Contracted Yendor/Vendor

The Yendor whose préposal or quote was nwlrdcd the Contract wuh
the State and wha i1 responsible for the Services snd Deliverables of
the Contreel.

Conversior Test

A test lo ensure that & Daw conversion process conc:lly 1skes Data

from & legacy sysiem and successfully convens it to, » form that can

be¢ used by the sew System, .

COTS

Commercisl Off-The-Shelf Software

CR

Change Request . .

Cure Perid

The thirty (30) day period following written natificelion ofa del'uuh )

withia which s contracted vendor muil ture she-defavh identified,

Custom Cg

.| Code developed by the Vendor specifically for this project for the

State-of-New:Hampyhice

. Custom Soft

frwire

-

"the Siate of New Hampshire

Sofrwsre developed by the Vendor® spcc-ﬁully I'or this project for

- — e m et n m—

Dats

Sute's recoeds, files, forms, Data and other documents or
information, in cither electronic or paper form, thet"will be used
fconveried by the Veador during (the Coniraet Term

DBA

Database Administraior

.

Dcﬁcicn:iwmeh:u
I

A .filure, deficiency or defect in & Deliversble ruultmg n s
Oeliverable, the Software, or- the Sys(cm not conformmg o ils
Specaﬁuuons

Severlty 1 Deficiency - Sofrware - Cowmpleie losi of services;
npplivatiun uensohle oe inaveessible; Written Documeniation
missing significant portions of information or uninielligible 1o Suate;
Non Sofrwore - Services were insdequale and  require re-
performance of the Service. . .

Scverity 1 Deficiency - Sog?_wa‘rc Severely impacied- use of

']

2016-021
Chemware

nitials

he;nwuc Maintcnance Part 2

Page 3 of 1§



Docusign Envelope |D: 7ES68E65-DF 35-4B5A-BD4C-8731EAAE2335

DocuSign Envelope 10: ;SBDFZOFF-ZBQH34#9370'5045(3335109A

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE

CONTRACT 2016-021
PART 2

epplication with no reasonable workaround; Writren Documentosion
- portions of informetion are missiAg bui nol enough to make the
document unimelligible; Mon Sofrwore - Services were delicient,
require reworking, but do not require re-perforinence of the Service.

Severity 3 Deficlaney - Sofrware . Kddericly impoatied vsg of
applivwtiun with reaqanhlé werkaround.; PPritten Documentation -

_minimal chsnges required and of minor editing nature; Non S‘oﬁwn

- Services require only minor reworking and du not reqm.rg re.
performance of the Service,

Deliverably A Deliverable i3 .any. Wrinen, Software, or Non-Sohwm
Deliversble (leftee, repon, manual, book, oiher), provided by the
Vendor 10 the Stale or under the terms ol 1 Conwu cequirement.,

Department An sgency of the Siste -

Department of Informasion The Department of Information Technology ¢sublished under RSA

Technglogy (Dol T) 21-R by the Legislature effective Scpiember §. 2008,

Dotumentflion Al information that describes the instaliation, operation, and use of
. the Software, either in priated or electronic formal.

Digtial Sighsture Guanantees the unshered state of s ile

Effective Oute

The Contract aad sl obligations of the panies hereunder shall
become effective on the date the Govemor and the Exceulive
Councit of the Siate of New Hampshire approves the Coniract

Lncryptiey. Suppans the transformation of data for sccurity purposes
Enhancempats Updotes, sdditions, modifications to, and new releases for the
o Sofrware, and oll changes 10 the Documeniation 8y & result of |
Enhancements, including, bur not limired 10, Enhsncements
produced by Change Crders
Firm Fized Price Contract: A Firm-Fixed-Price Contract provides-s price that is not1 subject to
g ' increase, ic., tdjustment on the basis of the Vendor's cost:
expenence in performing the Contract
Fully Loaded Rates ace inclusive of ali silawable expenses, including, bul not
limited 16: meals, hoteUhousing. sirfare, car rentals, car mileage,
and out of pocket expenes
GAAP Generally Accepted Accounting Principles i)

Governor hnd Esecutlve Council.

The New Hampshire Governor and Execulive Council,

Harvest

Software 10 archive and/or convol versions of software

Ideotificatjon snd
Authentiction

Supports obtaining information about thoze panies attempting o
log on lo o system or application for security purposes snd the
vajidation af those users

Impiemeniation

The process for making the Sysiem fully operational I"or proccmng
the Data.

[mplemeniation Plan

Sets forth the transilion from development of the System to full
operation, 1ad includes withow limitstion, training, business ond

technical procedures. J

2016-021 Qhemware Maintenance Pan 2

. Chemware |l

nitisls

» Page 4 of 25




Docusign Envelope |D: 7ES68E69-DF 35-4B5A-8D4C-8731EAAE2335

" DocuSign Envelopa ID: 59DF 20FF-2883-4844-9370-5045C 3BE 108A

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
y CHEMWARE MAINTENANCE

CONTRACT 2016-02)
PART 2

Informotion Technology (IT}

Refera to the lools and processes used for the gathering, storing,
maaipulating, transmitiing, sharing, snd sensing of information
including, but not limited to. Dana pmc:uing. compuling,
information sysiems, telecommunications, snd various audio and
video technologies.

Input Vallgstion .Engurc that e values cntered by users or provided by other
spplications meels the size, rype and formal cxpecied. Proteciing
the application from crou site scnpnng SQU injection, buffer
overflow, eic.

Inirusion Detection Suppons the detection of illegal entrance into 8 compuier sysiemv

lavoling Phrty - In & dispute, the party beticving ItseIf sggricved . :

= Key Projech Stall Personnel identificd by the State and by ChemWare a3 essenlial to
work of Lhe Project. : '

Licensee The State of New Hampshire

Non Fxclut

ive Contract

A conurace exccuted by the State that does not resirict the Siate from
secking altemalive sources for the Delivenables or Services
provided under the Contrset. ;

Non-So!‘n-l

re Deliversbla

Deliversbles that are not Soflware Deliverables or Written
* Deliverables, e.q. meetings, help support, services, diher

Normsl By

}iness Hours

Normal Business Hours - 8:00 s.m, 1o 5:00 p.m, EST, Monday
throuph Fridsy excluding State of New Hampshire holidays. State
holidays sre: New Yesr's Day, Merin Lither King Day,
President’s Day, Memorial Doy, July 4%, Labor Day, Veterans Day,
Thanksgiving Day, the dsy afer Thanksgiving Day, end Christmas
Cuay. Specific dates will be provided

Notice 1o Pfoceed (NTP) The Sinte Conract Managee's wrinien direction (o the ”Vcndor o
. begin work on the Contract on a given daie and lime
Open Data|Formats A data formai based on an underlying Open Siandard.
. | OpEESeunRT Sefwpre T ——— "Sohwar:-lhll-gulrnnlc: s~ the—user—unrestricted—use-of—the ——|
: Sofrware a3 defined in RSA 21-R:10 and RSA 2R )
Open Standards Specifications for the encoding and wransfer of compuer data
that is defined in RSA 21-R:10 and RSA 2)-R:1).
Operatiog byslem System is fully functional, alt Doun hos been loaded into the
: System, is available for use by the Sutie in ius daily operations.
Operstionx) Opmluonnl means that the System is op-crcun; and fully functions!,
“ali Dau has been torded; the System is svailable for vse by the
State in its daily operstions, and the State has issued an Acceplance
‘ ; Lener.
Qrder of Plecedence The order in which Conlncr.fDocummts comrol in the event of o,
E confici o ambiguity. A dcrm or condilion in s document convols
over a conficting or ambiguous term or condition in & docwmnl
. “ that is lower in the Qrder of Precedence
Project - L The plsaned undertaking regarding the cniire subject maner of an
: RFP and Contrsct and the activitics of the parties related hereto.
Projeci Tegm The group of Suic employees ind conuacicd Viendor's personnet |-

responsible for managing the processcs and mechanisms required

2016-021 CLemwlrc Msintenance Pan 2
~ Chemware [nitials &
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such that the Services are procured in accordance with the Work
.Plan on time, on budgel and 0 the requucd specifications and
quality

Project Management Plan

A document that deseribes the processes snd methodology to be
employed by the Vendor 10 ensure @ successhul Project.

Praject Mgnagers

The persons identifed who shall function as the State’s sad the
Vendor's representalive with rtgm‘l 19 Review and Acceplance of
Conteact Deliverables, invoice sign off, and revicw snd spprovel of
Chinge Requests [CR) utifizing the Change Conlrol Proccdures
(CCP)

Project Stdlf

State persannel assigned 1o work with the Vendor an :he Projett

Propossl The submission from s Vendor in cesponse to the Requent for »
. : Propasal or Suiement of Wark
chrmloo’ Test Plan A plan integrated into the Work Plan u:od to ascertain whether
Gixes to Defects. have coused ermors clsewhere in  the
spplication/process,
Review The protess of reviewing Deliverables for Acceplance

Review Petiod

The period sct for review of a Deliverable. Il none is specified then
the Review Period is five (5) business days.

RFP (Reqyest for Propesal)

A R:qum For Proposal solicits Proposals to satisfy Suare funcrionsl
requirements by supplying data processing product end/or Sem:e
resources according to specific tcrms and conditions ;

RolefPrivilrge Management

Supports’ the graming of abilitied 10 users or ‘groups of vsers ofe
compuier, application or nerwork

Sa3aS- Soltwarc as 8 Service

Occurs where the COTS application is hosted bul the State does not
own Ihe license or the code. The vcndor'nlfaws the use ‘of the
software a3 a pant of their service.

Schedule

The dates described in the Work Plan for dud!mcs for performance
of Strvices and othes PIDJCCI events and activities under the
Contract

Service Leyel Agreement (SLA)

A signed agreement between the Vendor and the Siate speeifying
the level of Service that i3 expected of, and provided by, the Vendor
during the term of the Contract. '

Services

The work or lsbor 10 be performed by the Vendor on the PYOJCCI 8
described in the Contraci,
Soltware All customn Software and COTS Softwiare provldcd by the Vendor

under the Conact

Sofrwsrs Deliverables

COTS Software snd Enhgncements

Licenses provided 10 the Sase undee this Coniraci

Software License
Solution '

The Selution consisu of the total Solution, which ingludes, without
limitiion, Software and Services, eddressing the requirements and
wermy of the Specifications. The ofT-the-shell Software and
confligured Software' customized for the Sute providcd by the
Vendor in response to this RFP.

Specificatipny

The written Specifications that sct lorth the requirements which
include, without-limitation, this RFP, the Proposst, the Coniract,

2016-02) ﬁ,hcmwanMaiqrenun:e Pan 2
- ;

Chemware Initials

any pecformance stsndards, Documentation, applicable Sute and
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{ederal policies, faws and regulalions. State technical suandérds,
subsequent Sute.spproved Deliverables, snd other Specifications’
end requirements desgribed in the Contraet Documedts.  The
Specifications ere, by this reference, made a pan of the Canirect a3
though completely sct forth herein.

Stare

STATE is defined #s:

State of New Hampshire

Depsriment of Information Technology for the Bcnefit of The
Depanimenet of Health” and Human $ervices Public Health
‘Laboratory: .

19 Hazen Drive

Concord, NH 03301

Reference 1o the term "State” shall include applicable agcncm g

Statemeot pf Work (SOW)

A Sutemen: of Work clearly defines the basic requiremenu and
objectives of n Project. The Sutement of Work also define o high
level view of . the architecture, -performance and  design
uquaremcnu the roles and responsibilities 'of the State and the
Vendor. The Contact Agreement SOW defines the resulls that the
Vendor remains responsible and sccountable for achieving. :

State’s Coplidentlal Records

State's informalion regardless of s form that is not subject 10
public disclosure under applicable state and federsl laws and
regulations, including but not limiced ro

Siate Datn

Any informstian containéd within State sysiems tn electronic or
paper format,

State Fised) Year (SFY)

The New Hl;?ihirt‘ Suic fiscal Yesr extends from July 1Y
through June 30" of the following calendar year .

State Projtct Leader

Stare's representative with regard to Project oversight

Stale's Prde'ect Manager (FM)

Sute’s representative with regard o Project management and
technical~matiers~Agency-Rrgject-Managers-are-responyible_for

review and Aceeptance of specific Contract Deliverables, invoice
Tigh"6/T, aid Réview snd approvel of s Change Proposal {CP).

Subcontralior

A perion, pannership, or company not in the employment ef, or
owned by, the Veador, which is performing Services wader (his
Contract under s separate Contract with or on behall of the Vendor

System * All Software, 1pecified Hardware, and interfaces and extensions,
integrated and’ functioning together in sccordence with the
i Specifications.
TBD To Be Derermined

TechnlcaFputboriaation

Direction 10 & Yendor, which fills in deails, clenfics, inerpres, o
specilies technical requicements. |t must be: {1) consisent with
Statement of Work within statement of Services; (1) not constituie »
new assignment; and () not change the termy, documents of
spccuﬁcmons of the Contract Apreement

Test Plan

A plan, integrsted in the Work Plan, 10 verify the code
{new or changed) works 1o fulfill the requirements of the Project. It

may consist of 8 timeline & sericy OF tesis and test data, test seripts

2016-021 Qhemware Mainienance Part 2
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and repons for the test results o3 well ay'a irscking mechanism.

Term

Period of the Contract from the Effeetive Date througp termingtion,

Traosition Gervices

Services . and suppert provided when ChemWare is suppomng
System changes.

UAT

User Acceptanee Test

Unit Tat

Ocvelopers creaie their own e date eng 1631 scenarios (o verify the
code they have cresied or changed funclions properly as defined,

User Accegltance Testing

Teats done by knawledgeable business users who are familiar with
the scope of Lhe Praject. They create/develop tent cases to confirm
the System was developed according 1o specific user requirements.
The (et cases and scripis/scenarion should be mapped (o business
n:gulremenu outlined in the user reqmrtmcnu documents.

User Mana}

ement

Supponl the adminisiration of compulcr application and actwork
accounts within an orLuunon i

Vendor/ Cgntracted Vendor

The Vendor whose proposa! or quotc was swarded the Coninuct
with tht Stmie and who is responsible for the Scrwc:s nd
Deliverables of the Contrsct.

Yerificatios

-Suppans the confirmation of authority (o enler 8 computer sysiem,
application or network

Walk Thropgh

A slep-by-sicp review of a Specification, wsability features or
design before it is handed off to the technical team foi development

Warrsnty Ferlod

A period of coversge during which ChemWare is reaponsible for

. providing o gusrantee for producuy and Services delivered as

defined in the Conlract.

Wsarrenty

eleasey

Code relcases that are done during the Warranty Period.

Warranry Seevices

The Services lo be provndcd by the Vendor dunng the Warmanry
Period,

TR

Wjarlt H°U1!

Vendor personnel shall work normal business hours’ bcnvrccn §:00
am snd 5:00 pm, cight (8) hour days, forty: (40) hour weeks,
excluding State of New Hampshice holidays. Changes to this
schedule may be made Gpon bgreement with the Sute Projéct
Manager,

Work Plan

The ovenall plan of aciivitics for the Project created in sccordance
with the Coatract. The plan and delincaiion of tasks, activilics and
events to be performed-and Deliverabies 10 be produced under the
Project a3 specified in Appendix C. .The Work Plan shall include 8
deteiled description of the. Schedule, wiks/activities, Ocliversbles,
critical evenss, tsk dependencies, and the resources Ihll would lead
and/or participale on each Wagk.

Weitten Deljvernbles

Non Software .wrinen deliverable Documeniation (lener, report,
manyal, book, other) pmwded by.1he Vendor either in paper or
electronic format,

2016-021 C?

emware Mainlenance Par 2
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INTRODUCTION

This Conirkct is by and between (he Suate of New Hemgshire, acting through the Depsrtment of
Informatins Technology for the benefit af New Hampshire Department of Healih and Human Services
("Sute"), apd ChemWare, LLC. a North Carolina Corparation, “ChemWare™ having its principal place of
business a1 POO Ridgefield Drive, Suite 150, Releigh, NC 27609. . )

. To provide| software msinienance and suppon, eswell o3 other optionat services {report wriling,
instrument |nterfaces, etc.) for the Laboralory lalormalion Management System (LIMS),

RECITALS

The State desires 1o have ChemWare provide mainienance and suppont of LIMS and sssociated Services
for the Suatd:

ChemWare|wishes to provide maintensace snd suppont of LIMS snd associsted Services.

The panties pherelore-egree o3 follows:

1. CONTIRACT DOCUMENTS

1.1 CQNTRACT DOCUMENTS :
is Contract Agreement (2016.021) is comprised of the following documents:

. Pant - Form P-37 Genersl Provision

. B Panl-Informetion Technology Provisions
Q. Pan) . Exhibiig

Exhibit A- Contract Delivenables

Bxhibit-B- Rrics.and.Rayment.Schedul

Exhibit C- Specinl Provisions
“Exhibir D Adminisuotive Services

Exhibit E. Implemeatation Services

Exhidit F- Tesling Services .

Exhibit G- Maintenance snd Suppon Services

Exhibit H- Requirements

Exhibil I Work Plgn .

Exhibi1 J. Software License and Reloted Terms

Exhibit K- Warrsnty and Warnnry Services

Exhibit L. Cenificates and Ansthmenis

1.2 ORDER OF PRECEDENCE

; i the' event of conflict or ambiguity among say of the 1ex1 of the Convact Docaments, the
¢ fGllowing Order of Precedence shall govern:

8. The Susiz of New Hampshire Terms and Conditions, Form P.J 7= Pan |

b. Stete of New Hampshire Contract Agreement 2016-021 (Pant 2 & J)

2016021 Chemware Maintensnce Part 2
Chemware |nitisls GO Page 9 of 25




Docusign Envelope ID: 7E5i58E69-DF35-435A-BD40-8731EME2335
DocuSign Envelope [D; 590F 20FF.2883-4544-8370-5045C3BE 1094

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
' CONTRACT 2016-021
: . i ’ PART2. )
1. CONTRACT TERM : . ' : L
¢ ‘Coniraci and all obligstians of the panics hercunder shall became effective after full
-egeculian by the panties, 80d (he receipt of required governmental approvals, inclyding, but not
limited 10, Govemor gnd Executive Council of th: Siate of New Hampshire epproval
(lEfMeetve Dete™).

% Commcl shall begin on the Effective Oste and extend through June 30, 2021, The Term
8y be extended 10 June 30, 1025, (“Extended Term'™) at the 10le option of the State, subject Lo
Ahe panits prior wrinen agreemenit on applicable fcc: for each exundcd lerm,

hemWare Shlll commence work upon issuance of s Notice |o Proceed by the State.

pagment sre identified and more pnmcularly described in section § of P-37 Ayument and Pan 3
Coptrect Exhibll B: Price and Payrncnr Schedule.-

ot Deliverables identified under this procurement or make sn award by item, pan or portion of an
iteh, group of itemy, or towsl Proponl. ChemWare shall not be rtsponsiblt for any dclajr, acl, Or

4.1 THE CONTRACTOR'S CONTRACT MANACER

QhemWare shall assign s-Contract Mnngcr who shall be rexpons:blc for sl Contract
slithorization and sdminisustion. ChemWare's Contracl Manager is:.

Christopher T. Couch
Director, Business Development
800 Ridgefield Drive, Suite [50
Rateigh, North Caroling 22609
Tel: (919) 898-7740
Email: ccouch@chemware.com

2016-021 Qhemware ct«hinumt'n:e Pan2
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41 | THE VENDOR'S PROJECT MANAGER

4.1.1 Coatruct Project Manager

ChemWare shall assign a Project Munager who meats the requirements of the
Contract. ChemWare's s:lctliqn of the .Cantracted Yendor Project Manager shall
be subject 19 the prior weitten spproval of the Swie. The State's spproval process
ray include, without limiration, at the Siaie's discraion, review of the proposed
ChemWare Pro_.c:i Maaager's resume, qunhﬁnuom refercnces, and background
checks, and an injerview. The State may require removal or vumgnmcm of

*ChemWare's Projm Mansger who, in the sole judgment of the Swie. is found
unacceptable of is not performing 1o the Stale’s satisfaction.

421 ChemWare Project Manager must be qualiﬁed 1o perform the obligstions
required of the position under the Contract, shall have full authority to make
binding decisians under the Conatract, and sholl funclion as ChemWarc's
representative for all adminisirative and mansgement matters. ChemWare's
Project Manager shall perform the duties required under the Contract. including,
but not limited 10, those ser forth in Exhibit I, Section 2. ChemWare's Project
Msnsges must be aviitable to promptly respond during Norma) Business Hours
within twg (1) hours to inquirics from the Siaic, and be et the site o3 needed.
ChemWorc's Project Manager must work ditigeatly and use hiy/ her best cflons
on the Project.

423 ChemWare shall not change iu afsignmenmt of ChemWare Projeci Menager -
" without providing the State written justification end obtsining the priar written
spptroval of the Swte. State approvals for replacement of ChemWare's Project
Manager shall nos be unrcasonably withheld, The replacement Projeet Manager
shall have compaisble or greater skills than ChemWare Project Mnnixer being
repliced; meet the requirements of the Contract; and be subject to reflerence and
background checks described obove in General Provisions, Section 4.2.1:
C‘onrrocf-Pro;ect—Hanagn-and-m-Conu:ct-Agrcemenl-G:nonl-Rmv:non:.-—-----«—-
Seclion 4.6: Reference and Background Cheeks, below. ChemWare shall assign
» replacemen’ ChitmWare Project Masighe Withih tén {10} biusiness doys™of the
departure of the prior ChemWare Project Manager, snd ChemWare shall
continue during the ten (10) busincss day period 1o provide compeienl Project
monsgement Scevices through the assignment of 1 qualified intcrim ChemWare
Project Manager,

4.2.4, No:withsundmg any other provision of the Contract, the State shalt have the
option, at ity discretion, 10 teminate the Contrnet, dectare ChemWare in defuult
.and porsue its remedics st taw and in equity, if ChemWare [ails to aulgn 2
ChemWare Project Manager mecting che requirements and 1erms of the Contract.
415 Chcmee Project Manager is:
Jennifer Steams ~
Project Manager -
%00 Ridgeficld Drive, Sune (50
Raleigh, NC 27609 '

2016-021 Chemwarg Maintenance Pan 2
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Tel: 919.896.2709
Email: jstexms@chemwere.com

4.) OhemWare KEY PROJECT STAFF

¢ 4STATE CONTRACT MANAGER

The

ug
Th
fol

2016-02)
Chemware

4£).1 ChemWare shall assign Key Project Suf who meet the requiremenis of the
Contract, snd can implement the Software Solution mecting the requirement set
forth‘in RFP Appendix C: Sysram Requirement ond Daliverables, Table C.2:
Syitem Requiremenu and Deliverables-Vendor Response Checklist, The State may .
conduct refesence and bnck;mnd checks on ChemWare Key Project Sull. The
State reserves ihe right 1o require removal or reassignment of ChemWare's Key
Project StafT who are (ound unacceptedle to the Siate, Any background cheeks
shail be performed in eccordance with Genml Provisions Section 4.6: Background
Checks, . ;

4.1 ChemWare shall not change any ChemWare Key Project SulT commitmenta
without providing the Swte wrinen juniification and obtaining the pror written
approval of the Suie. Sute spprovals for replacement of ChemWare Key Project
StafT wili not be unreasonsbly withheld, The replacement ChemWare Key Projeci
Suflshsll have comparsble or grenter skills than ChemWare Key Project Staff
being réplaced; mect the requnmnenu of the Contract, including but not limited 1o
the requirements set forh in- RFP Appeadin C: System Reguirements and
Deliverables and be subject to reference. and background checks described in
Contract Agreement- Generel Provisians, Section 4.6: Reference and Bockgrourd
Checks, .

4.).3 Norwithstanding any other provision of the Cantract (0 the contrary, the Stte shall-
have the option to terminate the Contracl, declare ChemWare in defeull and to
purtue its remedies at-law and in equity, if ChemWaere foils to assign Key Project
5isfT meeting the requirements and 1erms of the Contrace or if it is dissarisfied with
ChemWaere's replacement Project siaff, :

}

b State shall assign » Contract Maneger who shetl function as |he Staic’s representative with

rt?.rd to Contrect sdminisueiion. The Swre Contract Manager is:

Mary Hollidsy

Finante Administrater

29 Hazen Drive

Concord, NH 03101

Tel: 603-2714450 :
Emoil; mholiday@ghhs.siate.nh.vs -

STATE PROJECT MANAGER
E Suite shal) assign a Project Manager. The Sitie Project Monages's duties shall includs che

awing:

hemware Maintenance Pan 2
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Leading the Project;
 Engaging ond mansging ol ChemWares;
Managing ngml’num issucs and risks.
- Reviewing and accepting Conlrlcl Deliverables;
Invoice sign-affs;
Review and spproval ofchmgt pmpouls and
. Managing stakeholders' concems.

o

. an

Thd State Project Manager is:

Sonathan Lester

LIMS Adminisiratar

29 Hazen Drive

Concord, NH 03301

Tel: 603 71746117
Email;jonsthan.lencr@dhhsstate.nh.us

FERENCE AND BACKGROUND CHECKS -
Thy Stsie may, st iz sple expense, conduct reference and background screening of the
Cofirscied Vendor Project Mansger and ChemWare Key Prajeci Stafl, The State shall maintain
the konfidentiality of background screening results in accordance with the Con:rm Agreement -
Gederal Prom:ons Section 11: Ure ofSrme 1 Informetion, Confdcnhahry

$. ‘DEL 'aiunuas

5.1 {CONTRACTOR RESPONSIBILITIES :
ChymWare shelt be solely responsible for meeting eb) requirements, and terms and conditions

spepified-in'tNis'Contraet-regardless-of-whetherornora subcantacioris-used:

ChimWare may subconiract Services subject 1o the provisions of the' Cnirict; incliding but nol
limjted 10, the lerns and condilions in the Conlrsct Agreement, . ChemWare must submit all
infgrmation and documentation relating. 1o the Subconircior, including lerms and conditions

onmroci Deliverobles. Upon its :ubmumon of & Deliverable o« Service, the Conlrecied
dor represents that it has performed i obligations under the Contract nssocinled with the
iverable or Seevices,

. 53| NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE -

2016-021 ihtrnwm Maintengace Pan 2
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Anf.r receiving wrinten Centification from ChemWare that a Non-Software or Writien Deliverable
it mll compleic, and ready for Review, the State will Review ihe Deliversble to determine
whether il meets the Requirements outlined in'Contract Exhibit A: Contract Deliverables. The
Sule will notify ChemWare in writing of its Acceplance or rejection of the Deliverable within
fivg (5) busincrs deys of the Suie's receipt of ChemWare's written Centification. |F the State
rejfets the Deliversble, the State shail noiify ChemWere of the nature and class of the Deliciency
and ChemWare shall correct the Deficiency within the period identified in the Work, Plan, If no
perjod for ChemWare's corvection af the Deliversble is identificd, ChemWare shall correct the
Deficiency in thc Otliverable within five {5) business days. Upon receipl of the comected
Dsliverable, the State shall have five (3) business dayr 10 revigw tha Deliverable and nolify
ChymWare of its Acceprance or rejection thereal, with the oplion o extend the Review Period up
10 five (3) additional business days. If ChemWare fails to_comeel the Deficiency within the
ﬂlq-nrd period -of- time, the Srate may, at its opnon. continue reviewing the Deliverable snd-
ire ChemWare to continue untit the Deficiency is cormeeied, o immediately terminate the
Coptract, declare ChemWare in defaul, and pursue its remedics ot law and in equity,

5.4[SOFTWARE AND DELIVERABLES REVIEW AND ACCEPTANCE
ire Tesiing and-Acceptance shall be performed as set fonh in the Test Plan and mort
ps mlluly described in Exhibit F. Tering Services.

'6. SOFTWARE '
ChemWare shall provide the Stsie with Softwere Licenses end Documenuation set forth in the
Contrict, and particularly descrided in Exhibit I: Sofrware Licerue ond Related Terms,

1. SERV[CES g
are shall provide the Scmccs required under the Coniract Documents. All Services thall
nd be performed, in agcordance with the Speeifieations. I ®

7.1 AQMINISTRATIVE SERYICES -
" ChimWare shall provide the Stote with the administeative Seevices tet forth in the Contract,

an pmiculirly deseribed in Exhibit D: Adminisirative Services.

LEMENTATION SERVICES
ChimWare shall provide the Siate with the lmpl:mcnnnon Services set forth in the

Cofitrset, and particularly described in Exhibit E: Implementation Services.

1.1

1.3 T§STINC SERVICES
ChimWare smll pcrform testing Servides for the Siate set forth in the Condrace, and

tcularty deseribed in Enduh:t F: Testing Services.

T4 TRAINING SERVICES:
ChimWare shall prOvnde the Stete with tesining Services se1 forth in the Conlract end

- parficulacly described in Exhibit L: Traiping Services,

TS MAINTENANCE AND SUPPORT SERVICES

2016-02) CThemware Mainienance Pan 2
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"Ch mW.m shall provide the Staie with Maintenance and suppon S:mccs ‘fot the SoRware
scifforth.in the Conmacy, and particularly described in Exhibit G: System Miaintenance and
Suppon, : . ) g

1.6 NTY SERVICES
ChimWare shall provide the Sisic with warmanty Services m fonh in the Conmci und

pagicularly described in Exhibit K: Warranty Services.

The igitial Work Plan shell be » separtc Dclwcrlble and-is set forth.in Comm: Exhibit I: Hork
Plon. [ChemWare shall ‘wpdate the Work Plan as 83 necessiry, but no less than cvery 1wo weeks, 10
accurftely reflect the siaws of ‘the Praject, including without limitation, the Schedule, tasks,
Delivrables, major milestones, task dependercies. snd pryment Schedule. Any such updsies (o Lhe
Work| Plan myst be approved by the Siate, in writing, prior to final incorporation 'into Contract
Exhitgt 1: Work Plan. The updated Contrm Exhibit I: Work Plan, a3 spproved by the Suaic, is
incororated herein by refcrtnce .

Unles} otherwise agreed in writing by the Siste, changes 10 the Contract Exhibit 1 Work Plon shall
" not refieve ChemWare from linbility to the Sute (or damages mulung fram ChemWere's failure to
perfogm i obligations vader the Contracl, including, without limitaion, performance in accordance
with the Schedule. .

In the event of sny delay in the Schedule, ChemWare must immediaiely noliff the State in writing,
idenifying the nature of the deliy, e, 3pecific actions or inactions of ChemWare or the Site

it mey, make changes o revisions at any nme by wrinen Chang: Order. The Suu: originated
¢3 o7 revisionr shal! be approved by ihe Depeartment of Information Technology. Within five
(3) bysiness days of ChemWare's receipt of 8 Change Order, ChemWaire shall advise the State, in
detaik of any impact on cost {e.g., increase or decrcase), the Schedule, or the Work Plan. . '

2016-02) Chemware Maimicnance Pan 2, .
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are may cequest 8 change within the scope of the Convact by wrinen Change Order,
ihg any impatt on cost, the Schedule, or the Work Plan. The State shall dnempl'to respond »

.LEC'TUA,L PROPERTY

10/t SOFTWARE TITLE

Thije, right, and interest (mcludm; all ownenhtp and mt:llctlu;l property rights) in the Sohwue
ang its luoclllcd Documentition, shall remain with Chemware

Vpbn succml’u_l comptﬂion and/or 1mina|ion of the Implementstion of the Project,
ChEmware shall own and-hold ell, title, and rights in any Sofiware modifications developed
in Eonneclion with.performance of obligations under the Comrsct, or modifications to -
Chpmware. provided Software, snd their sssociszed Docurncnunon includiag any and all
pefiormance enhancing operational plans and the Vendors' special utilities, Chemware shall
licgnse back 10 the Siate (he right to-produce, publish, or otherwise use-such toltware, source

e, object code, modifications, repons, snd Documentation devetoped under the Contrect,

1n ho event shall the Vendor be precivded from developing For itsell, or for others, materials
tha] are competilive. with, or similar to Cusiom Software, modificstions developed in
nection wilh’ performance of abligstions under the Conirzel. In pddition, the Vendar
shall be lree to use iis_geners! knowledge, skills, experience, and any ‘oiher ideas, concepts,
Xngw-how, and techniques that ere scquired or.used in the course of i3 pcrforrnmce under
thij sgreement, :

10/ STATE'S DATA AND PROPERTY

Afl rights, Litle and interest in State Data shall remsin with the Sult All date and sny propey
wh ch has been received from the State or pm:hued with funds pnowd:d for thar'purpose under

erinls that are competitive with, or similar 1o, the Dcﬁven_blu." In accordance with the
ision of this Contraci, ChemWare shal) not disiribute any producis conlaining or disclose eny

1016-021 Qhemware Meintenance Pent 2
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Staje Conﬁdemml Information, ChemWare shall be free 10 use its genera) knowledge, skills ond
. etagetience, and any ideas, concepls, know-how, and techniques that arc acquired or used in the
. course of its performance under this Coninet, provided thiy such is not obtained as the resul) of
|ht| deliberate memorization of the State Confidential [nformation by ChemnWare employees or
party consuliants éagaged by ChemWare, '

ining t0 interns) pertonnel practices, financial ml'orrnnhon test quemons scoring kcys ang
r examination data use to adminrister s licensing éxamination, examinution for employment,
cedemic cxaminsiion and personncl, medical, wellare, Tibrary use, video tape sale or reatal,
other-files contnining personally identifiable infomuioh ihat is privalc in noture.

STATE WEBSITE COPYRICHT

Copyright and Inteilectual Property Rights

right, lille and intcrest in the Siate WWW site, including copynght to all Daw end
rmation, thall remain with the State. The Siste shall also retain all right, title and interest in
vser inerfaces and computer insrructions embedded within the WWW pages. All WWW
¢s and any other Dala or information-shall, where spplicable, display the Siate's copyright.

CUSTOM SOFTWARE SOURCE CODE

ChimWure thall p'rovidc the Sute with & copy of the source code {or the Custom Software, which
thalt Be subject (o the License rights. The Sunc shall receive o worldwide, perpetual, irrevocable,
non-exclusive paid -up right and liccnse 1o use, copy, modify end prepare derivative works of
any custom developed sofrware.

10.5 SURVIVAL
TH|s Conlraci” AgEemtal SRI-D'H‘IO"M:HMZ!W!‘PW:W shaII':umvc‘d\c‘t:rrmnahon oF the ——— ——e
Cafitregt.

11. USFlOF STATE'S INFORMATION, CONFIDENTIALITY

.11} USE OF STATE'S INFOCRMATION

In performing s obligations under the Comirsct, ChemWare may gain sccess 10
information of the Siate, including Sute Confidentisl (aformstion. “Statc Conlideniial
Information” shall include, but not be limited to, inférmation exempied from public
disclosure under New Hampshire RSA Chapler 93-A: Access fo Public Records ond
Meesings {see g RSA Chapier 91-A: § Exempiions). ChemWere shatl not use the Stae
Confidenlial information developed or obtained during the performance of, or scquired, or
developed by reason of the Coniracy, eacept as direcily connecied to and necessary for
ChemWare's performance under the Contract.

£ STATE CONFIDENTIAL LNFORMATION
ChémWare shall maintain the co:nﬁdenunhry of and prolcct from unauthonzed vse,
disclosure, publication, end reproduction {colicetively “releasc™). sl! Staie Confidentinl

1016.021 Qhemware Mainienance Pan 3 .
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE L
' CONTRACT 2016-021
PART 2
Infotmation that becomes available to ChemWare in connecnon with s performence under
the Contact, regardless of its farm.

Sub;:ct 10 lpphublc federal or Stete laws and regulstions, Confidential Information shall
not include information which: (i) shall have otherwise become publ\cly evsilable other
than as o result of disclosure by the regeiving party in breach hereof; (i) was disclosed to
the receiving party on a non-conlidential basis from 8 source ather then the disclosing
party, which the receiving party . believes i3 nos prohibited from du:losmg such
information as-s result of an obligstion in faver of the disclosing party; (tii) is developed.
by the receiving party independently of, or was known by the u:ceuvma party prior 10, any
disclosure of such information made by the duclonns party; ot {iv) is disclosed with the
wiitien consent of the disclosing party. A receiving party also may disclose Confidentiel
[nformalion 10 the exient required by en order of a coun of comipetent jurisdiction.

Any disclosure of the Sute Confidential Information shell requice the prioe- written
spproval of the Statc. ChemWare shall immediately aotify the Sue i any reques,
subpoens or other legal process is served upon ChemWare regarding the Statg Confidential
{nformation, and ChemWare shsll cooperate with the State in say cffort the Siate
undenakes o contest the request, subpoena o o1h¢r legal process. c

{n the event or the unauthorized release of State Conﬁdcnunr Infarmation, ChemWare shall
immediately notify the Suate, and \he Sute may tmmldwltly be cniitled 10 pursue any
remedy at taw and in equiry, including. but not limited 1o, injunctive reliel.

il CONTP.ACTOR CONFIDENTIAL INFORMATION
- Insofer a5 Chem Ware te¢ks (0 maintein the conﬁdcnmhty of its conlidential or propnﬂ.lry

informstion, ChemWare must clearly identify in writing all information i1 clims to be
confidentisl or praprietary. Nomwithstanding the forcgoing,’the State acknowledges that
ChemWare congiders the Software and Dotumentation 1o be Conlidential 1nformation.
ChemWare |:know|¢dgu that the State is subject to State and feders! laws goveming
disclosure of information including. but nat limited 10, RSA Chapter 91:A. The State shall -
maintain the confidentiality of the identified Confidenrial Information insofer as il is
coasistent with applicable State snd fedenal Iaws or regulstions, icluding but not limited
10, RSA Chapter §1-A, in the evenl the Sinte receives 8 request for the informetion
ideatified by ChemWare a3 confidentis), the Siate shall noiify ChemWare and specify the
dale the Siate will be releasing the requesied information. At the request of the Stale,
ChemWare shall cooperaic and assist the Siate wilh the colleclion and ceview of
ChemWare's information, 81 no additional expensc (o the Sigie. Any ¢iTon 10 prohibit or
enjoin the release of the information thall be ChemWaeee's sole responsibility and al
ChemWare's sole expense.  If ChemWare [ails 10 oblain a court order enjoining the
disctosure, the State shall release the information on the date specified in the Suste’s notice
16 ChemWare, without any liability 1o ChemWare.

SURVIVAL

This Coatract Agreement Section |1, Ure of Siate’s !nformarfan Confidentiality, :hlll
survive fcrminglion of COI‘IC'USIOI’I of the Coniraci,

Ehemware Meintenance Pan 2 -
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DEPARTMENT OF HEALTH AND HUMAN SERVICES,
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MITATION OF LIABILITY

TATE

Subject to epplicable laws and regulstions, in no ¢vent shall the Suie be liable for any
consequentinl, special, indiree), incidenthl, penitive, or exemplary dsmages. Subject to -
spplicable laws snd regulstions, the Swie’s liability 10 ChemWare shall not exceed the
tou Coniract price 51 forth in Contract Agrecment = Geaeral Provisions, Block 1.8,

1.2 d:hemWIre

IIJS‘I

124 §

Subject to applicable taws and regulniions, in no event shall ChemWare be liable for any
consequentinl, special; indirect, incidental, punilive or cxemplery dameges and
ChemWare's liabiliry 10 the State shali not exceed two times (2X) the toul Contract pﬂ:e
set-forh in Conteact Agreement - P-37, General vamons Block 1.8.

Notwithstanding the rotcsomg this limiwtion of liability shall not apply to ChemWare's
indemnification obligations set fonh in the Contract Agreement-General  Provisions
Stetion 13: Indemnification and confidentiality obligstions in Contract Agreemeni-General
Provisions Scction 11:- Use of Srote’s Information, Confidentinlity, which shall be

unlimited, ’ 4

ATE'S IMMUNITY
Norwuhsundnng the foregaing, nothing hertin contsined shall be deemed to conatitute o
waiver of the sovereign mmumly of the State, which immunity is hereby rcurv:d 0 the
Sme This sovenani shall survive rermination or Contract concluslon

URVIVAL

' This Sdction 12: Limitosion of Liobiliry shlll survive lermination or Contract conclusion,

13. TH

fmaq

i3

R.MINATION
ction 13 shall survive the 1emination or Contreet Conclusion.

ERMINATION FOR DEFAULT

Any bne or more of the following acu or omissions of ChcmWnc sh.ll conslityte an event -of
defailt heretnder ("Event of Default™)

Do

I

IOQ&OZIq

Failure 1o perform the Services satisfaciorily or on schedule;
Faiture to submit any repont required: sndfor
Failure to perform any other covenant, teom or condition of the Conwract

.11 Upon the occurrence of any Event of Default, the State mey nke &Ny one or more, or
all, of the following aclions:

8. Unlcss otherwise pravided in the Contract, the Sinie shall provide' ChemWare
wrinen notice of default and require it to be remedicd within, in the absence of o
grester or lesser specification of time, within thiny (30} days from the date of
nolice, unless otherwise indicnted within by the State {"Cure Period”). f
ChemWore (ails to cure ihe defauli within the Curc Period, the Siste may

hemwa

Chemwere
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 _

) © *PART?. e § -
terminate -the Contract. effeciive’ two (2) days alfter giving Chcque notice of
terminalich, at’ity sole discrerion, treat the, Conlnct [T bruchtd and’ pume it
remediey at law or in eqmty or both.

b. Give ChemWare a -writien notice specifying the Event of Deraull and susp:ndmg.
1l} payments 10 be made under the Conuragt and ordering that the portion of the
Conrract. price which would otheiwite ecerue 1o ChemWare during the period
from the ‘date of such notice until such time as 1he State determines that
Chem Ware has cured the Event of Defaul shall never be pmd to ChemWere,

¢. Setoff againgt eny other obligations the Sute mly owe to the V:ndor BNy damages
the Siete sulfers by réason of sny, Evcnl of Default;

d. Trm the Contract a3 breached and pur:u: any of its rcm:dnes st law or in equity, ot
boch, .

IJJ 1.2 The Vendor. shall _provide the State with wrifien notice of del"nulr.. and the State shall

cure the defayll wuh:n thirty (30) days.

11 _TERMTNATION FOR CONVENIENCE

IFZI

The State may, at its sote discrelion, 1erminate the Con:rm for convcm:ncc in whole
or in pant, by thiy (10} days written notice 1o ChemWare. In the event of a
termination for convenience, the Sute shall pay ChemWare 1he agreed upon price, if
septrately suizd in this Contract, for Deliverables for which Accepiance has been

' ;:ven by the Siate. Amounis for Services or Delivertbles provided prior 10 the date of -
* 1erminalion for which no separate price is swated under the Contract shall be paid, in .

whole or in pan, gencrally in accordance with Contrec1 Exhibit B, Prrre and Payment
Schedule, of the Coatrecy,

}F.I:Z During the thirty (J0) day period, ChemWare shall wind down  end cease Services o3

quickly and efMiciently os rusonlbly pombl: without pcrl'on-mng unanccessary
Services or aclivilies and by minimiting negative elfecis on the Sule from such
winding down and cessotion of Services.

132 'FERMINATION FOR CONFLICT OF INTEREST

1331

The State may terminale the Contrsel by wrinen notice if it deterrnmes that & conflict
of interest existy, including but not-limited to, a violzlion by any of the panits hereto
of eppliceble laws regarding ¢thics in pubhc acquisitions and procyurement and
performeance of Contracts.

Jn tuch case, the State shall be eniitled to & pro-reted cefund of any current
development, suppon, and maintenance costs. The State shall pay el other contragied
paymenis thal would have become duc and payeble if ChemWere did not know, or
reasonably did not know, of the canNici of interest.

2016-021 Chemware Maintenance Part 2
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021

e PART2

11.3.2 In the eveat the Contract is iemminated as pravided sbove pursuant 1o 8 violation by
ChemWare, the ‘Staie shall be entitled (o pursve the same remedics against ChemWare as it
Fould pursuc in the eveat of & defayli of the Contract by ChemWare,

ERMINATION PROCEDURE -

1].4.1 Upon termination of the Coniracr, the State, in addition 10 any other cights provided

in the Contraet, may require ChemWare 10 deliver 10 the Stale any property,
including withoul limiwtion, Sofware and Written Deliverables, for such past of the

Contract as has been wrminaied,

142 ARer ceceipt of & nolice oftuminalio:;, and cxcep:.u otherwise direcied by the Sme,:

ChemWare shall: .
8. Stop work under the Conlrsct on the date, und 1o the extent specificd, in the aotice;

b. Prompily, but in 40 cvent longer then thirty (30) days afier termination, terminate
its orders and subcontracts relsted 10 1he work which has been terminated and senle
all oulstanding lisbilities and all claims arising out of such termination of orders
snd “subcontracts, with the appravel or mtification of the Siste to the extent
required, which sppraval or estificetion shall be final far the purpose of this
Section; g .

N ]

¢ Take such action 8y the Siste direcis, or as necessary 1o preserve and protest the
property reisted 10 the Conirel which is in the possession of ChemWare and in
which the State has an interesi;

d. Teunsfer title 1o the S‘ul'e snd deliver in the manner, ot the Limes, and 10 the extent
direticd Dy the Slate, sny property which is required 1o be fumished 10 the Suie

apg whigh hay h“n accepied or reqpesied by the Siate; and

¢, Provide wrinen Certification to the State d\nl ChemWare. hns surrendered 10 the
State oll said propcny

I Assisiin Transition Services, 85 rensonably requesied by the State at no |ddi|ional_
cost,

GE OF OWNERSHIP

went that ChemWare should chaage owneeship for any reason whatsocver, the State shall have
on of continving under the Contract with ChemWare, ils successors o assigas for the full

remaining term of the Conirech; conlinving under the Contree) with ChemWare, its successors of
assigny for such period of time a3 determinéd nccessary by the Suate; or immediately terminate the
- Conreagr without Jiability 10 ChemWare, its suctessors or assigns.

15. ASSi

5.1 4
rights,
nat be

2018.021
Chemware

NMENT, DELEGATION AND SUBCONTRACTS

LhemWare thall not lmgn detegatc, subcontract, or otherwise Leansfer any af ig inlcrest,
e duties under the Contract without the priot wrinien tongent of the Swate. Such consent shall
unreasonably withheld. Any snempted wransfer, assignment, delegation, or ather transfer made

[hemware Maintenance Pant 2
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PART?2
the Sute's prior writien consent shall be aull and void, and may constitute an evcnl of de feult
le discretion of the State.

withou
st the

£5.2  LChemWare shall remsin wholly responsible .for performance of the entire Contract even if
assignaes, delegates, Subconiractors, or other transferces ("Assigns™) are used, unless glherwise
agreed lo in writing by the State, end the Assigna fully assumes in writing any and all obligstions and
tisbilities under the Contract from the Efective Date. In the absence of & wrinen sssumption of full
obligatlons and liabilities of the Contrect, any pémmitted assignment, delegation, subcantracs, or other -
ransieq shall neither celieve ChemWare of any of its- obligations under the Contract nor sffect sny
remedifs available to che. State sghingt ChemWare that sy arisc fram sny event of defavll of the
provisiéns of the contracl. The Sute shall consider ChemWare to be 1he sole point of contact with
regard po all comractunl manters, including payment of :eny end ull charges resuliing from the

successor fully assumes in writing all obligstions and- responsibilities under the Contracl. In
U that ChemWare should change ownership, a3 permined under Section15: Chonge of
fp. the State shall have the opuon to continue under the Comrm wilh GhemWare, nu

- immeds tely terminating 1be Contract without Tiabiliry 1o Chcme its SUCCeIsors or un;ns

16. DISPUTE RESOLUTION )
Peior 1o che filing of any formal proceedings with respect to s dispute (other than an action seeking
injunciipe reliel with cespect to intellectual property rights or Confidentinl Information), the party
belicvirlg isell agarieved (the “lavoking Party™) shall eall for progressive management involvemen
in the djspule negoliaticn by written notice (o the other parry. Such nolice shall be without prejudice
: to the [voking Party"s right to any other remedy perminted under the Coatrmet.

The paries shall use reasonable efforts to arrange personal meeiings and/or telephone conferences as
needed,|al mutually convenient times and places, between negotietges for the parties ot the following
successive management levels, each of which shall have a period of slloned time as specihed below
in which o atempt 10 resolve the dispute:

thwL Resolution Responsibility and Schedule Table

LET!, ChemWore STATE T | CUMULATIVE
~ ! ALLOTTED
Prinfsry | Jenailer Sieams - [ lontihan Lester 5 Business Oays
Project Munnger State Project )
Manager (PM)
First Chris Couch . | Christine Bean 10 Business Days
Director, Bugineu Director
Development

01600 CJ emwarg Maintenance Pant 2
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Seeped © | Eric Dingfelder Nicholas Toumpas IS Business Day;l

General Manager Commissioner

The sllpned time for the first leve) negotiations shall begin on the date the Inv'okii-;a Party's nolice is
teecivad by the olher party. Subscquent aflotted time i3 duys from the dote that the original (nvoking
Party"gnolice is received by the other party.

17. REQUIRED WORK PROCEDURES

All work done munt conform 10.standards and procedures esleblished by. the Deparimeni of
lnfarmation Technology and the State. -

17/t COMPUTER USE

In Eonsiderstion for recciving access 1o and vse of the computer Macilities, network, lidensed

o geveloped software, software maintuined o operated by any of the State encities, systems,

eqyipment, - Documentation, informaiion, reports, or duta of any kind (hereinaReér -

“lnformation™), ChemWare understonds snd agrees to the rauowm; rules:

8. Every Authorized User has the responsibility 16 assure the protection of informalion
from unsuthorized access, misuse, thef, dumoge, destruction, modification, o

~ disclosure. :

b. ‘That informaiion shall be used solely for conducting afMicial State business, and all other
use Of access is stnc(ly forbidden including, but not limited to, personal, or other private
and non-State use and (hat a8t no lime shall ChemWare access or suempt to sccess any
information withoul having the express nulhonry 10 do s0.

¢ Thetsinotime shall ChemWare access or mtmpl 10 access lny information in & manner
inconsistent-with- the-npprovcd-pol-r.ne:—pmc:durcs-and-lor—agmmonu-rclann;-m
sysiem entrylaccess,

iy = ra - . em - . ’ Poe aaa C e arem e

d. That all software ticensed. developed, or being cvaluated by the State cennot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at sl times ChemWare must usc wimost care.10 protect and keep such software strictly
sonfidentisl in accordsnce with the license or any other Agreement executed by the
State. Only equipment or software gwned, licensed, or being ¢ valustéd by the State, can
be used by ChemWare, Personsl software (including but 6ol limited 1o palmiop sync
sofrware) shall not be installed on any equipmeal,

¢. That if ChemWare is found 10 be in violation of ony of the above-ststed rules, the User
may lace removal from the State Contract, and/or criminal or civil prosécution, if the act
constitules & violation of law,
]

178 EMA)L USE
Miit snd other electronic communicaiion messaging systems sre Simte. of New,

Halmpshire property snd are to be used for dusiness purpases only. Email is defined »s

2016021 Chemwarg Maintenance Pant 2 -
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infernal Email systems” or “State-funded Email sysiems.” Chemw"e undmund and
agree that usc of email shalt follow State standard policy (available upen request),

MERNET’INTRAHET USE

17 I'.XHlBrTS
Thi Exhibits referred to, in and atisched 10 the Conu-m arc incorpotated by reference as if
fully included in the teat.

177 VENUE AND JURISDICTION
sction on the Contract may only be brough: in the Suate of New Hampshire, Merrimack -
ny Supeno: Couﬂ !

17 SURVI'VAL

terms, condilions and wasmanties conumcd in the Contract-that by their context are
intknded 10 survive the complstion of the performance, cacellation or termination of the
Catract shall 30 survive, including, but ngt limiled 10, the terms of the Exhibit E Section 3:
ords  Retention end  Access Requiremenly, Ex.hsbnl E Section 4: Accounling
uitements, end General Provisions-Section 11: Use of State's Lnformation,
Ndentislicy and General vamons Section 14: Temmaunn which shall nll survive the
ination of the Contract.

ting from events bcyond the control of such pl.ﬂ'y and without fault or -ncglugence of
h party. Such events shall include, bul not be limited to, scts of God, strikes, lock outs,

1roct.

10 NOTICES

2016-02| £hemwarg Maintchance Part 2
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i nolice by # party hereio to the other pary shall be deemed to have been duly delivered-

given &1 the time of mu(m; by ::mﬁf.d mail, posiege prcpud in & United Sum Post
- .~ Office addressed 10 the parnies a1 :h: foIIOwnn| addresses.

e
or

TO CHEMWARE: TO STATE:

CHEMWARE, LLC . . STATE QF NEW HAMPSHIRE

900 RIDGEFIELD DRIVE, SUITE 150 . HEALTH AND HUMAN SERVICES
RALEIGH, NC 27609 29 HAZEN RRIVE

TEL: (919) 55.3716 CONCORLD, NH 03301

TEL: (60)) 2714617

2016-021 Cl'.lmwlrtMlintcmn:c Pan2
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EXHIBIT A

DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES -

Project Oberview : ! S 7-'-‘- "‘!F{.'

The gene

sl -scope of the project is- (6 provide mainienzace services for chc Cl\:que ‘Herizon

Labaratory Information Mansgement System (LIMS) originatly Installed in 2003. Options) servicey such
83 repont Yriting may be performed 83 necded, larger projects such as cqunpm:nl interfaces will require

Dlpmms

Generst H

bt of Information Technaology spproval.

roject Assumptions .

1. .ChemWare shall ensure that uppropmte'lcvels of security are implemenicd and maintained in order
to project the integriry and reliability of the State’s information Technology resourees, information,

and s

ices. ChemWare shall provide the State resources, informalion, snd Services on an ongoing

", basis, [with the appropriste infrastructure and securily controls 10 ensure business continvity and to
wfegudard the confidentisliry and integrity of State nctworks, Systems and Dau.

2. The

liversbles sre ser forth in the Schedule descrived below in Section 2. By unconditionally

sccephing o Deliverable, the Stnte rescrves the right torreject any and all Deliverables in the event the
Stare detects any Deficiency in the System, in whole or in pan, through eampletion of all Acceplance

Testin

thereof.

Pricing fof
the Termn §

including but not limited to, Software/System Acceprance Testing, and any extensipns |

Deliverables set forth in Exhlbfl B: Prict ond Paoyment Schedule. Pricing will be efTective for-
f this Conzact, and any ext:nnonl thereof.

1 DELIV&RABLES MILESTONES AND ACTIVITIES SCHEDULE

Rel#

Deliversble Deliverable Type

“EONTRACT YEAR |
MAINTENANCE, SUPPORT AND

NHANCEMENTS (1/12016 -
072016)

CYt-1.0 Maintcnuncg and Suppon

CYI-1.1 Aanval maintenance end suppon Non-sofiware
Tor Horizon and Orecle

CY1.2.0 . Dptional

CY!-2.1 LIMS Upgrede to Horizoa v 1.1 Non-software

ONTRACT YEAR 2
AINTENANCE,  SUPPORT

2016-021 Exhlbit A-Deliverables
ChemWare Inftisls £ P Page | of 34
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' EXHIBIT A : -

DELIVERABLES :

AND . .ENHANCEMENTS
(71172016 - 4730201 7)
CYl Maintenence and Suppont
1.9
CYi-1.1 Annual maintenance and suppon Non-software
for Horizon and Qracle  ~ 3
CY1.2.0 Optional :

Cra.2.1 Optional Enhancements

CONTRACT © YEAR )
[MANTENANCE,  SUPPORT

L

AND ENHANCEMENTS
{7/1/2011- 6/30/20118)
Cyl. Maintensnce and Suppon
1.0 . ;
CY)-1.t  |JAnnual maintenance eand suppont | Non-software

||for Horizon snd Oracle
CYi-20 Optionsl

Cyl.2l KOptional Enhancements

CONTRACT  YEAR 4
MAINTENANCE,  SUPPORT

AND ENHANCEMENTS
W12018 - 6/3072019) |
Y4, Linlghance-and-Suppon
1.0 )
ICyan Annus) mainleasnce I Suppori” | Non-software T

for Morizon and QOracle
CYa.2.0 Optional

[CY4.2.0 plional Enhancements -

ICONTRACT " YEAR
SMAMNTENANCE, SUPPORT
AND ENHANCEMENTS
{2/172019 - 61072020}
Cys. Maintenance and Suppon
1.0
CYs 1.1 Annual mainienance and support Non-software

for Horizon and Oraclc

. 2016-02) ExhibirA. Sivcublu

ChemWare [gitisls Page 2 of Je




Docusign Envelope |ID; 7TES68E69-DF 35-4B5A-BD4C-8731EAAE2335

DocuSlgn Envelope ID: 59DF 20FF-2881-4B44-8370-5045C3BE109A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART )

EXHIDIT A
DELIVERABLES -

CYs5.1.0

Opticna!

CY35.2.}

Options) Enhencements

CONTRACT  VEAR .6
IMAMNTENANCE, SUPPORT
AND ENHANCEMENTS

12020 - 6/3012021)

CY6-
10

sintenance and Supporn

CYs.1.}

lAnnual maintenence and suppon Non-software
7 . :

‘ot Horizon and Oracle

CY6-2.0 | plionat

SIERN

tional Enhancements

d.-, rrlE--" .

RV T
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 1016-021 PART 3

. EXHIBITB
PRICE AND PAYMENT SCHECULE

1. PAYMENT SCHEDULE

1. ::l'm Fized Price . .
THis is & Firm Fixed Price, aot 10 exceed §5673,428, Mainienance and Optional Services Controst
" fof the period botween the Effective Date through 673072021, ChemWare shall be responsible for
pefforming its obligations in accordence with the Contragt. This Contracy will sllow ChemWare io
inyoice the State for the following activiies, Deliversbles, or mifesiones st fixed pricing/raies
sppeasing in Lhe price and payment tables below:

Ref ¥ Deliverable Projected Delivery Payment
Date

NTRACT YEAR §

A INTENANCE, SUPPORT AND

NHANCEMENTS (1/172016 -*
0/2016)

CYl- 1.0 ?Aaimmnc: and Suppen -

Yi-1.l 2] |Annval meintcnance and suppon Ongoing $52,020
i {for Horizon and Oracle .

Y1.2.0 Oplional )
Y121 LIMS Upgrede 10 Horizon vil.} 63072016 - 326203

‘ | L SUBTOTAL 331228
| CONTRACY YEAR ¢ | -
JMAINTENANCE,, .. SUPPORT .
AND ENHANCEMENTS -
(/172016 . 613072017}
CY2- Mainlenance and Suppont
10 °
CY2.1.l Anhus! meinienance and suppon Qagoing $114,040

for Horizon wnd QOracle N
CY2.20 | Optional

CY2-2.t Optional Enhancemenis . 673072017 34,000

SUBTOTAL JJ §118,040

CONTRACT- YEAR 3
AINTENANCE.  SUPPORT
ND ENHANCEMENTS

K112017 - 673072018)

20t6-021 Bxhibil B-Price and Paymeni Schedule
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND RUMAN senwces
" " CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBITB
PRICE AND PAYMENT scm-:cuu:

-CY} 'Mlintcnlnu and Suppert -
1.0
CY3-Li [Annual msintenance and suppont Qngoing $114,040
far Horizon and Qracle
CY)20 | [Optional . T
CY¥3-2.1_|. Optional Enhancements 6002018 $4.000 -
; e ; B SUBTOTAL $118,040
CONTRACT YEAR 4 '
L MAINTENANCE, 'SUPPORT
AND - ENHANCEMENTS
(17172018 6/30/2019) .
Cra. IMiinienance and Suppon
1.0 i
CY4-1.) Annual maintenance ind suppon . | - Ongoing $11¢,040
. . for Horizton and Oracle .
CY4-20 | [Opionnl -
CY4-2.). | Optional Enhancements sN0R0TY 54,000
' SUBTOTAL 5118,040
CONTRACT YEAR s,
MAINTENANCE,  SUPPORT ,
AND ENHANCEMENTS
(7/172019 - 6/30/2020) -
CYs- Maintenance and Support ©
1.0 5 :
CYs-i.1 Annus) maintenince and suppoa Ongoing $114,040
: for Horizon and Cracie
CY520 | [Optional
CYS$-1.1 Optionsl Enhancements ' 630/2020 . 54,000
. 3
SUBTOTAL $118,040
ICONTRACT YEAR .6
MAINTENANCE,  SUPPORT
IAND ENHANCEMENTS
(/12020 - 6/3072021)
CYs- Mainienance ané Suppon
1.0 .
CY6-1.1 jAnnust maintenance and suppon Ongoing $114,040
for Horizon and Orecle '
CY6-20 Optional
2016-021 E}xhlbu B. PnCé and Payment Schedule
ChemWarg hnitiats & Pege 5 of 14




Docusign Envelope ID: 7TES68E69-DF 354B5A-8D4C-8731EAAE2335

DocuSign Eﬁvelope ID: 58DF 20FF-2883-4B44-8370-5045CIBE108A

STATE OF NEW HAMPSHIRE
OEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE )
CONTRACT 2016-021 PART 3
) EXHIBITD .
PRICE AND PAYMENT SCHECULE

CICYE2 Optional Enh;ncemmu - 6}.'&0!_202] $¢,000
SUBTOTAL. $118,040

13 Future Yeador Rates Worksheet .

The State ‘mbay request additional Services from the seln:tcd Vendor and requires rates in the event that

sdditions) Service is required. The following format must be used to provide this information. “SFY" refers

to Sute Figcal Year. The New Hampshire State. Fiscal Yesr runs from tuly 1 through June 30 of the

following cqtendar year, Positions not identified in the Proposcd Posmon Wodshut may be included in the
' Future Vendor Rales Worksheel, i

Tatlle 1.): I-‘utur: Vendor Rntes Worksbeet

— T
Poitlon P 8Py Sn’ ) - SEY. ) SP'Y-“'. SFY-20201 - SFY
Tide| *  }. 2016 017 7| 018 | :m ST wn
Projeqt $168/ sie8/ SI68 - snw - | 5168 S8y
Munager hovr hour hour | hour hour hour
Posii si168 - | Si16% 164 sSIsy 5168/ $16¥
T | hour” hour hour hout ‘| howr hour
Positipn s168/ $I168/ . |SI&N $163/- 13115 S168/
L} hour hour hout hout hour hour
Posiiibn - 5168/ S168/ S168/ '$168/ ] S16%
(3} . hour hout © | hour hour hour hour

DRt Y

1.4 Malctedance, ud Support Pricing Worksbeet
- Priding must reflcet the payment of maintenance through lhc Conusct end dete. Price estimate

should reNeft the most optimistic implementation date. Aciual payments may differ from the estimate if

project stan[date slips or if implementation tkes longer as this will cquse & shorer maintenance period.

Table |.4: Maloteasnce, and Support Priciog Worksheet

Cotitraet | Contract |{-Contract | Contrict | Cootrsct| Cootract
Yesr1* | Yenri Year } Yesrd | YesirS | Years
SFY SFY SFY SFY SFY | SFY
, 2016 1017 2018 2019 1010 1021
Ligenses WM. 1 U - WNT. L His - | A9 - | 1o
&00/16 | 673017 6730113 630/19 610720 | 630721
‘Ccnml—On:. unlid, 4 $35467( 570934 | - 320934 [ 570934 5704934 $10,9)4
progetsor

Dara.MgmilVision 52 $8.760 | $17.319-1 317519 SI7.519) 317,519 | $17,59

- 2016-021 Exhibit 8-Pricc and Payment Schedule
ChemWare |nitisls G2 Page § of }4
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STATE OF NEW KAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 1016-021 PART 3
2 ‘EN-H‘IBIT B .
' PRICE AND PAYMENT SCHECU,LE—
named 2
Oats Mgmi-Rile Caplure, § 5423 58157 $is7 585 [1%) s837
devices ‘s ¥
HOM/Extroclion Template $490 $9719 8979 5979 $9o19 91
Bidr, | scrve . i
Dats Manzggmem Web- 353 31,087 $1,067 $1,087 £1,0867 31,067
Vision 1’ 1. E : ’ |
Repon Mansker-Actuate 27 55,460 510,936 310918 $10,93¢ 510916 | 510916
proc .
Suntistical Adalysis, NWA, 1.6 3] $1,267 $1,167 51,767 51,7671, %1267
§ conc : )
Autofexing | server $117° 3483 | - $48) $45) 3453 ) . $545)
LimsLink wilh |nlerface, 12 1473 $4.946 34944 34946 ) 34948 S4948 T
instrumenl i °
Date Innovatjons, 4 $1,196 £2,397 $2.)%2 $2392;: %2392 $2.397
ingtrument K ;
Simplelndex|Barcode, [{7] 5139 5189 5189 b1 $189
warkstalion i
Qracle Form} Services 31,000 $2,001 $2,001 $1.001 1. 52,00t $2,001 .
TOTAL $57.020 | 104,040 | S114,040 | S114,040 | $114,040 [ $114,040
Graad Tots $627210
*Contmecl Yper 1586 L
months peridd. =
* 1.5 OPTIONAL SERVICES
Table 1.5: Qptlonet Services -
Optiong] SERVICES Year1|| Yeard | Yeard | Yeard | Yesr'$ Year §
Optiongt Services io Include | 26,208
Horizos 10 ¢ 11 Upgrsde
wervicey -
.| Opdongl Services suchas | 4000 | 4000 { 4000 | 4000 1 4000
Specialireports, interfaces,
desired|eobantementy, or *
additiopal functionaliry
GRANT TCTAL $46,208
6 su’mmmv = MAINTENANCE SUPPORT AND OPTIONAL SERVICES
Table 1.6: (‘)ptlohnl Services
Service Wear . Year ! | Yesrl|| Yesrd | Yeard Yesr S .| Year6 Taotals
Maintedance and | $57,020 [ $114.040] $114.040 | $114.040 | 116,040 | 114,040 | 3627,220
1016-021 EXhibit D-Price and Payment Schedule
ChemWare Jninals Page 7ol 34




Docusign Envelope |1D: 7ES68E69-DF 35-4B5A-8D4C-8731EAAE2335

DocuSign Envelope ID: 50DF 20FF-2883-4B44-8370-5045CIBE109A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3

EXHIBITB |
PRICE AND PAYMENT SCHECULE

Support Bervices
Opticoa![Services.. | 16,208, " 4,000 4 000 4,000 4,000 4000 | 346,208
TOTALS _ $),228 [S118,040 | $HIB.040] 5118,060 § $118,040 | $112,040
GRAND TOTAL ) . . $673,428

A

ACT PRICE
Notwithduanding any ‘provision in the Coatract to the contrary, and notwithsunding unexpected

Dephnment of Healih and Human Services
Public Health Laboratory '

29 Haten Drive

Co

4. PAYMENT ADDRESS
Al payments shabl be sen) to the Following address:
email sl remil edvices to AR@dlss.cam

2016-021 Efhibit B-Price and Payment Schedule .
ChemWare |nitials (50 Page B of 34
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
" CONTRACT 201602t PART 3
EXHIBIT B

PRICE AND PAYMENT SCHECULE

Chem{Ware, LLt
2803 Network Plsce
Chic 80, IL 6067)-1280

5. OVERPAYMENTS TO ChemWare
ChemWarelshall promptly, but no later than fificen (15} busine_ss days, retum to the State the Rull amount of

ANy Overpiyment of errOneous paymeni upon diseovery or nolice from the State
6. CREDIT} ' :
sy apply credits due 10 the Suaie arising out of this Contract, agsinst ChemWare's  invoices

The Stase
with approgriste informgtion snached. )
. " ra

2016-021 Exhibit B-Price and Payment Schedule ]
ChemWare Igitisls 15 O _ Prge9ofl4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE,
CONTRACT 2016-021 PART 3
EXHIBITC
SPECIAL PROVISIONS

Usc-the spedial provision scction 16 show appropriale changes to the 1erms outlined in the Genersl
Provision.

There are nd specia) provisions.

. 2016-021 Eghibit C.Speciat Provisions
ChemWare [fitialy £ Page t0 of )4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE ' o
CONTRACT 2016-021 PART. 3
EXHIBITD |
ADMINISTRATIVE SERVICES

1. TRA '-fEl.. EJU’ENSES

"The
will
rem

T2, sk
The

“hemWare must assume all reasoneble travel and re!atcd expenses. All labor rates
e “fully loudcd“, including, but nol:{imited. to: meals, hotel/housing, mrfm e
s, car mileage, lnd out of pocket expenses. \

PING AND DELIVERY FEE EXEMPTION
tate will not pay for any shipping or delivery fees unless spcc:ﬁcauy ucmuzcd in the

Caniract.

3. AC

As
the

Sysi

we

The

SSICOOPERATIOH

pltcnblc and subject to the applicable !lws and regulations, the Statc will provide
hemWare with zecess to oll program files, libraries, personsl computer-based
ms, soflware packages, network.sysiems, security systems, and hardware as required
mplere the contracied Services.

tate will use reasonable ¢fforts (o provide approvals, suthorizations, and decisions

reasgnably necessary (o sllow the ChemWate to perform its obligstions under the
Conlract.

4, ST
The

of
ma!

E-OWNED DOCUMENTS AND COPYRIGHT PRUVILEGES.
ChemWare shall provide the State access to all Siatc-owned documents, materisls,
5, and other work in progress relating to this RFP. Upon expiration or termingtion
e Contract with the Siate, the ChemWare shell ium over ell State-ovwned documents,
risl, reports, and work in progeess-relating 10 this RFP to the Siate 81 no additional

" castito the State. Documents must be provided in both printed and elecironic formet.

5. RE

Che
[ [{dx
€0t
O

Con

ORDS RETENTION AND ACCESS REQUIREMENTS
Ware shall agree to the conditions of ail spplicable State and {ederal laws and regulntions, which

fncorporaied herein by reference, regarding relemion and aceess requiremenls, including without
ifation, reréntion policies consisicat with the Federa) Acquisition Regulmiions (FAR) Subpan 4

rocior Records Retention.

mWere and iu Subcomrlcwrs shall maintain books, -records, dccumrnu. ord other evidence of
unting procedures and peactices, whith properly and sufficiently reflect oll direct and indirect
invoiced in the pcffOtrthc of sheir respeciive obligations under the Contract. ChemWare and
ubcontraciors shall- retsin all such records for three (1) years following termination of the
rict. including any cxiensions. Records relaling to any litigation matters regarding -the Contracl

’,

016021 E
ChemWare

hibit D-Administrastive Services :
tnitiaty GP _ Page i10f )4
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
'CHEMWARE MAINTENANCE
CONTRACT 1016021 PART )
EXHIBITD
ADMINISTRATIVE SERVICES

shall 4-: kept for one {1} year following the temmination of st litigation, ir;elud'mg the termination of ali
tppclfs or the expirstion of 1the appnl period,

Upon| prier notice and lubjtﬂ o rcnonab'!e time frames, all such records shalt be sub;etl o
inspediion, cxsminstion, awdit and <opying by personnel o authorized by the State’ and federal
officifls so authorized by law, rule, regulstion or Conirect, as applicable. Access la these items shall
be prdvided within Merrimack Counry of the Sute of New Hampshire, unless otherwizs sgreed by the
State] Delivery of and access to such records shall be at no cosi (o the Siate during the three (3) year
period following 1ermination of the Contract and one ) year term [ollowing titigation refaling to the
Conttjici..including sll sppeals or the expintion of the sppesl period. ChemWare shall include the
recard retenlion and review requirements of this seclion in any. of its subcontracts.

The Jiate pgrees that books, records, documents, snd othcr evndencc of accounting pro:r.durcs and
practibes related 10 ChemWare's cost siructure and profit factors shall be excluded from the Stare's
review unless the cost-of eny other Services or Oeliverables provided under (he Contract is caleulsted
or deifived from the cost structure or profit factors,

6. ACCOUNTING REQUIREMENTS
Chem{Ware shall maintain sn aceounting system in secordance with Geaerslly Accepted Accounting
Princ|ples. The costs applicable 1o the Contract shall be asceruinable from the sccounting system
and ChemWare shall maintain records perteining to the Services and sll other costs and expenditures.

2016-02] Enbibin D-Administestive Services
Chemware Ihitisls _E O Page 12 of Ja
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
- EXHIBITE .

IMPLEMENTATION SERVICES

1. STAFE MEETINGS AND REPORTS

Because ThemWare Sysiem i3 installed and in operation and ihe following meelings and processes do not
apply. This coniract is paimasily for the mainlepance of the existing system.: The Conirecl does however |
allow forfspproved projects Lo upgrade or add to the funciionality of the software. In the case of such &
project the following meelings and processes may apply upon sgreement buween the panies,

ChemWsje Key Project 'Staff shall participste in meetings 43 requiaied by the Siate, in accordance with
the requi ments snd terms of Lhis Contract.

clory Muung Punticipants will include ChemWare Key Project ST and Swte Project
from both Depanment of Justice and the Department of Information Techaology. This -,
g wiil enable Icnders 10 become acquainted and cstablish any pretiminary Project procedures.

b.” Kickplt Mc:llng Participants will include the State and ChemWare Project Tesm and major
sukeholders. This meeling i3 (o establish a sound foundation for sctivities that will follaw.

c. Statds Meum;s: Participants will mclud:. a1 the minimuem, the ChemWare Pro,ect angcr and the
State[ Project Mansger. These m:c:inp will be conductcd &1 least bi-weekly end address ovensll
Piojexi sWstus and any sdditionsl topics needed 10 remain on schedule end within budgcl A status
and drror report from ChemWare shall serve a3 the basis for discussion, ) .

d. The Work Plan: must be reviewcd at cach Statuy Mcchn; and updated, 8t minimum, on 8 br-weekly
basis in sccordance with the Contrac).

. Specjal Meetings: Need may arise for 8 specish meeting with Stare leaders or Project stakeholders to .
addegsy specific issues, 5

[ Exit(Meeting: Panicipants will include Project leaders from ChemWare and the Suis. Dnscuman
will focus on lessons Inmcd fram the Project and on [lollew-up options that the Staiec mey wrsh o
'consider. :

Thc Sizle expects Ch:mWnr: 1o prepare sgendsy and beckground for and .minutes of meetings.
Backgropnd for cach status meeting must include an wpdaied Work Plan. Onafing of farmal
ons, such a3 8 presentation for the kickolT mceung, will 1lso be ChemWare's responsibilirty,

The ChenWare Project Manager or ChemWare Key Project Staff shall submil momhly slatus reponts in
accordarice with the Schedule and 1erms of this Contract, All yimus repons shall be prepased in formats
spproved by the State. The ChemWare's Project Manager shall assist the Siate’s Project Manager, of
itself praduce repons relaied to Project Management a3 reasonably requested by Lhe Stale, all o no
sdditiongl cost 10 the Siate. ChemWare shall produce Project sratus e pors, which shall l:onmn e
minimum, the following:

1. | Project satus related 1o the Work Plen;

1.] Deliverable status;

}.| Accomplishments during wecks being reponed

2016-021 Exhibit E-Implementation Serviees
ChemWare futials 6£ Poge 13 of )4
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, STATE OF NEW HAMPSHIRE ;
*'| DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBIT E
IMPLEMENTATION SERVICES

Planned sctivitics far the upcoming two (2) week petiod;
Fulure aclivities; and ’

[ssues and concerns requiring resolution,

Repon and.remedies in cast of Miling behind Schedule

“owma

As reasonaply requested by the State, ChemWare thall provide the Siste with information or repods ™
regarding Lhe Project. ChemWare shelt prepare specisl reponts end presentations relaling Lo Project
Mlmgemc.J+, and shal assisithe State in preparing reponts and preseatations, as repsonably requested by
the ] . State.

il .
2016-021 Exbibil E-Implcmeatation Scrvices
ChemWare [gitials o - Page 14 of }e
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p STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTI-_.‘.N'ANCE
CONTRACT 2016-021 PART 3

EXHIBITF .
~ TESTING SERVICES

The ChemWitre software is fully implemented, tested ond accepied and thus the following testing procedures
do not apply.|. The Contract does however allow for approved projects to upgrade or odd 1o the functionality
of the soﬁw.l.le In lhc easc of such a project the fallowing {esting progedures may apply.

. Chemw

TESTING-AND ACCEPTANCE

¢ shall bear wll responsibilities for the Rull suite of Test Planaing and preparstion throughoul the
henWarce will also provide triining a3 necessary 10 the State stalT responsible for 1631 sctivities.

Project,

- ChemWage shall'be responsible for all espects of testing contained in‘the Acceplance Test Plan mcludmg

suppon, 1 ‘no"sdditionat cost, during User Accepunce Test-conducted by :he State and the testing of the
training raaterials.

The Tent le rhe{hodolo;y shail reftect the needs of the Project and be included in the finslized Work

Plan. A geparsie Test Plan and set of test materisis will be prepated for esch Softwere function or module.”

All Testing end Atccptance (both business and technically oriented iesting) shall apply to testing the
System o 8 whole, (e.g.. software modules or functions, and lmplemenuuon(s)) This shatl include

planning,|test scenario and script development, Dats snd Sysiem preparstion for 1esting, snd execution of -

Unit Tests, System integration Tests, Conversion Tests, Inslatlation tesis, Regression tests, Performance
Tuning d Stress tests, Security Review and tests, snd support ofth: Sme dunng Uscr Acceptance Test
and Impldmeniation.

ef, Sule tenting will commence upon ChemWare's Project Manager's Centificatiod, in writing,
hemWare's own mﬂ' has suc;essfulty exccuted all prerequisile.Chngu: lcsling. slong with

tate will commence ity testing within five {3) business days of recemng Certification from
are thel' the Suie’s personncl have been lained and the System is iosialled, configured,
complete, ang reedy for Sute 1gsting. The tesying will be conducted by the Stale in sn environment

2016-021 ExHibit F-Tesling Services
ChemWare injlials &n © ExhibitF : ) Pege 150f )4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2015-021 PART 3
EXHIBIT F
TESTING SERVICES

indeptndent from ChemWare's developmen ¢nv:mnrﬁ¢nl Chemwlre musl essist thc Sute with
in sccordance with the Test Plan and the Wark Plan, utilizing lest and live Daln o vlhdntc
. and conduct swess and performance testing, at no sdditional cost.

ing begias vpon completion of the Software configuration as required and user training according
10 thg Work Plan. Tening ends upon issuante of s Jetter of UAT Accecptance by the State;

The fhemWare dcveloper who is responsible for a sp:cnfnc unit of work will, be rz!pon!nblc for.
condjicting the wnit testing orlhr.nr modules.
- Actl ry._ ‘| Develop r.hc scnpu rmdcd 1o vnil teat individual lppll(lllOn moduln mmfuc(s) :
Decfiptiba o endconvenioncampanends. ke
" ChemWire . | For spplication modules, conversions and interfaces 1he ChémWase team will |
Jog Fe " { identify wpplicable test scrips and insullation instructions, sdapt them to the i
A aupdoslbmu" A Projeci specifics, 1est the process, and compare with the dotumcenied uptcud :
- SR W ST R ]
Worf:% ! Unit-Testcd Modules that have been tesied to verify that the mp.m outpuiy, and |
Prod ct-,s. = processing logic-of-cach application module funclions -without emors, lndividusl- ¢
. -.."p'g'g 1p||§n +sa] detalled test seripts and inptatlation guides list all the required sctions and dii to !
Tk conductine tes the procesy for teal excoution, and the expected cenvl. |

(.3 System Integration Testing
The pew Sysiem is 1esied in integralion with other spplicslion sysiems {legacy and service providers)
in 8 production:ike environment. Sysiem Imegration Testing validutes the inlegration belween the
* individual unit upplication modutes snd verifies thai the new System mects defined requirements and
supghris exccution of interfaces and business processes. The System Integration Test is performed in
& tesf environment, .

The uéh end-10-¢nd 1esiing shalt be performed by the ChemWare 1eam(s) 1o confirm that .the
Application integrates with any inteefaces. The Lest emphasizes end-1o-end business processes, and
the flow of information across applicaviony (IF A?PROPRMTE) It includes sl ey Business

10Y6-021 Exhibit F-Teming Services
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. procgsses and interfaces being implemented, confimms data transfers with extemal panties, -ang
inchTm the transmissian or printing ol’all elec:romc nd paper documents.

P e e ® 4 e T L 4 e e oasn Wy e tSmeeas et teas WA e . oa

: I:."Ac Iyi Ducrlbﬂoo | Sysiems Ialqnlmn Tulmg validates the integration berween the target application |
r ,g modules and other tyuems, snd verifies that the new Syuiem mzens defined ;
I.: 'M-‘- t’s" inerface requirements and suppors execution of business processes, Thiy 1en
A emphutizes end-10-¢nd business procetses and the Neaw of informatibn across the .

spplication,  h inefudes ol key businéry procesies and interfaces being
- o L2 implemenied, confinmy dsta trinafers with extemsl ganies, and mclude: the -
- __ _j;é_-_:} trensmlssion o printing of si) clecmanic and paper documents. !

’ 1 o Take the fead in developing the Systems Intcgrution Test Spccirneliions. 3
i} ¢ Work jointly with the Staic 10 develap snd 1034 ihe data prafiles (o suppont the .
2}

test Specifications.
Waork joinily wilh the State fo vetidate componeals of the test serips,

Wark jointly whh Chszm to develop the Syrtems Integnation Tm.

1 Specifications, )
i Work jointly with ChemWare 10 develop and load the data profiles 0 vppont !
the Lest Specifications. i
i Work jointly with ChemWare 0 validaie components of the tes) scripts, -
. modifications, fixes and other System internctiony wuh the Cthne'
supplied Software Solution,

g L RN S
'Wi ) The lmepluon-Tesr:d Symm md-wu |ha1 nll interfaces between the !

y L
Ducr‘iptlon F :'L:‘I] application and the legecy and third-party systems, interfoces, and applications

e a sre funcrioning properly.

s - R Y + a— . s L T

1.d Conjversion Validation Testing
In Chaversion Validation Testing, 1arget spplication funciions are velidated.

2016-021 Exhidbu F-Testing Services ) i
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:;.nclvt Dutd‘pllo; = Th.l-:;r.l;zmon nlm;to'n‘.tc-s-t- ;hovld replmle t.h-e—em‘u-ciﬁo;w “of lhc
fi_r d rﬁ J convenéd dets through the Soﬂwm Soluticn. As the Software Solution is
f ,.:_. 4 interfuced to legaty or \hird-party applications/interfaces, eating verifies :
. A Whal the resulting fiow of the converied data through these interface poiny .
- -.-..'.-.....1_."..__'. Perfoms cofrectly. I E—
“ChiraWere ", Teswm ; For conversions and mlcrflcca ‘the ChemWare tcam will execute the npplluble '
Rq.tpbn::lbilllle_o. 23| validation tesu and compare esetution result with the documenied eapecied |

R e L=
Extract and cicanie, if necescary, the legacy data 1o be cormrud in the'dan i
‘1 conversigns. <CAN MAKE THIS A ChemWare RESPONSIBILITY>

T S - = 0
W;RJ Produci ; Validalion-Tested Convervion Programs. These programs include conversion f
ription . 3

p ) ;5 progiemy that have beén tesied 14 verify that the resulting convened legacy dats |
e o] perforT comenly inthe entire suite ofthe Application .
1.5 Installation Testing
In Injtsllation Testing the wpplication componenis are installed in the System Test enviconment 1o (et
< the ifstallation routines and are refined for the cventusl production environment. This achiviry serves
as 0 dry run of the instaltation steps in preparation for configuring the production sysiem.,

1.6 Userd Acceptance Testing (UAT)

UAT|begins upon completion of the Software configuration as fcqmr\:d and user mlmng sccording lo
the Work Plan, Testing ends upon issuance of a letier of UAT Acceptance by the State,

The ChemWare's Project Menager must certify in weiling, thet the ChemWare's own sufl has
tucedssfully cxecuted. oll prerequisite ChemWare (esting, sfong with reporting the aclual tésting -
resulls prior o the start of any lesung execuled by Smc suﬂ'

The Siare shall be presented with ail testing eesulis, as well 83 wnincn Cenification thst ChemWare has

iy succisifully completed-the prerequisite tests, meetingthe-defined-Acceptance Criteria,.2nd.performance
sandards. The State shall commence resting within five (5} business days of recciving Cenification, in
wiitigg, freom ChemWare that the gysten Is insislled, configured, complete and ready for Sute testing.
The Juate shall conduct the UAT utilizing scripls developed as idenlified in the Acceptance Test Plan 1o
validjie the funtiionstity of the Sysiem and the interfaces, and verify Implementation readiness. UAT
is pc{formed in a copy of the production environmenl and can serve a3 » performance and siress test of
the Jystem. The User Accepuince Test may cover any aspect of ihe new System, including
adminisirative procedurts (such s backup and recovéry). .

The User Acceplance Test (UAT) is a.verification process perfoc'med in s copy of the production
eavirbnment. The User Acceptance Test verifies System functionslity sgainit predefined Acceprance
crilenyn Lhat suppon the successfu) execution of approved business processes.

UAT)will slso serve 83 1 performance and stress test of lh:.Syslcm. fi may cover any sspect aof the
new Bystem, including administralive procedures such as backup and cecovery. The resully of the
UAT| provide evidence that the new Sysiem meets the User Accepuance criteria as defined in the
Wark Plan.

2016.021 Exfibn F-Testing Services
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The fesulis of the User Acceptance Test provide evidence that the new System mecis the User
" Accepunce cnleris a3 defined in the Work le

Upor] suecessful conclusion of UAT and successful System dcp(oyrncm the Staie will istue 8 Iener of
UAT]|Accepience and the respective Warrapry Penod shall commence

y; .
. '! ﬂlrli‘y Dmrlpmn _-1 The Symm Um A:upma Tuu vuw .Symm !\anculennllry lultm pnccnn-d '

R XY Aceeplance criteria that support the success ful execation of approved procester. -
thln Tum B ’ «  Provide the Sate en Accepunce Test Plan and sclection of test serlpu for the )
espouxlbllillq I 7 Acgeptance, Test, : '

g ﬂ i Monitor the execution of the 1es1 teripta and assin a3 needed dum; the Um '

Acteptance Test atlivilies.
Work jointly with the Staie in determining the requited actions for pmbltm |
X3 nwhttm AEmE R A 4 e % Am en simemgs sheie Tmames o Wiemman P e ey -
Apptove the d:velopmml of the' User Accepiance Test Plan and the set of dawa |
for use during the User Acceptance Test, }
Validae the Acceptance Test environment, :
Execute the test serips and conduct User Acceptance Test unvmu
Document and sumemarnize Mccpnmc Tesl results.
Work jointly with ChemWare in delermmm; the required sctions for problem
resolution. :
Provide Acceptance of the vnlldned .Symms. b =
The Deliversble for User Accepance Tests is the User Acceplnce Tcu R::ulu
These results provide evideace that ihe new System meets the User Accoptance | ;
"1 ¢riterid defined ia lhe Work Phn.

. — —re v cwmmem b oaewn s |

1. 1 Performance Tuning and Stress Testing :
ChernWasre shall develop and document hardware and Software confliguration and cuning of the
Hariton infrastruciure as well as assist and direct the State’s System Adminisitators and Dawbase
nistrators in configuring and tuning the infrastruciuré 10 support the software thioughaut the

{t will mcludc lhe measurement of r:sponsc rutes of the spplication for md-user transactions
resource uiilization {of varigus scrvers and network) under various load condiutions. These
onse rates shall bccome the bam for chmgu and retesting unti) opumurn Sysiem performanee
i3 §chicved. -

Petformance umng and tuning shall occur in the final produciion environment and shall uica .
coby of the firal produciion database to provide the best resulls.

2016021 ETibit F-Testing Services _
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CL127du T : '
Pefformance umn; shall use two difTeremt types of testing to determine the ﬂlblhfy of the
' spplication. They sre baseline tests and load tests.

1) Baseline Tests: Baseline tests chall collect -performance dats and load amlysnl by running
sccipts where (he output is broken dawn into business transections or funciions. The test is like,
2 nng!c user excculing 8 defincd business transaction. During bastline testing, cach individual
seript it run 10 establish » baseline ror r3nsACHON response hrnc lhro\ashpul and oher user
based metrics,

b} Load Testy: Losd testing will determmc il the behavior of the Symm ¢#n be susuined over s
long period of time while running under expected conditions. Load test helps to verify th:
sbility of the applicalion environment under different load conditions bascd on workload
distribution, System response time and utilizalion’is measured and recorded.

Ao

will be Chcm\mu led and o<cur during bo:h the development of the |pplicuion and losd

1.7.4 Implementing Perforrnlncg znd Siress Test
Pelformance and siress Lest 10ols must be provided by the ChemWare for this ¢ffort. Considcmiqn

eduling Performance and Streas Testing . 3
mWore shall perform Test Planning. The stens {or plnnmng mclude identification of epplication
lufctionality a5 well a3 whan percenlage of normal daily use is represenied by each funciion. This
intBrmation will become :h_Tound‘?ionﬁ?i;ﬁirﬁTlhmlouIiTcm_efEr'\f"h'irlﬂTtn

duction will lopk like. 1= = = mmr 3 T

i3] test runs shall be complered 10 esioblish that the tests and date sets can be run to complttion
ut en'of's The mio of types of lrlnnctions which makeup the tcst shail be r:viewed prior 1o

h o:her in key and ovenall performance aress.” No changes (o the test scripts or date sels (with Lhe
eption of restores afer cach test) can be done to the 15t environmen! once tuning has begun 10 03
nof to damage the comparison 1o baseline resulis. The systems must be reitaned prior 10 each test
1o sssure 41} ceche is cleaned out. Al elor will be made 10 run these tests al a time when

2016-021 Exhibit F-Testing Services
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siem snd network infrastrucrure vtilization docsn') impacl the resuls. Tests will be.run in close
pxifmity 10 our infrastructyre 50 &3 19 eliminate the public network from our environment.

fﬁ:ﬂut ceporfing and resuli assessment will be scheduled foliowing cach 1est:~The team wili

pare these results Lo the baseline and & determination must be made to make additional changes
the parameter belng tuned or retum (0 the prior configurstion and felect andther parsmeler 10

th

‘fe

1Y)

D
m

he while keeping in mind that sigaificant changes 1o any one prrameier may nqmra the retesting
me others. Careful work on identifying dependencies up front should minimize this i -mpnet

|ppliu|ion code should be avoided if pouibtc 30 &4 not 1o aflect baseline comparisons. 11 a
nge to the application is required new baselines will be established (and possibly the execution -
ror tesis Lo validate clungr.s with the new spplication) before testifg can continue.

en performing capacity testing sgainst a GU!-the focus will be on the lbiliry of the interface 1o
pond to user inpul.

ring stress/lozd testing the lester will attempt to swess or Joad an aspect.of the system 10 the point
faiture. The,goa! is 10 determine weak points’in the system architecture, The tester will identify
k losd conditions it which' the prognm will fait 10 handle required pnoccssmg losds within
uired time spans.

ring Performance testing the tester will design test case scenarios o determine if the system
ets the stated pecformence critena (i.e. A bogin request shail bé responded to in ) second or less

‘unfler o typicel daily load of 1000 requests per minute.). (n both cases the tester will determine the

ity of the sysiern under a known set ofcondmons B

- 1.8 Reg esslon Testing .
As alresult, of the user testing activitics, problems will be ideniified that require correction. The Sutc

will

ify the ChemWare of the nature of the lulmg failures in writing. The ChemWare will be

required to perform additional testing activities in reiponse ¢o Suate and/or user problems identified

fro
. Guri

the testing: resulu, Regression testing means selective re-testing 10 detect fpults introduced .
g the modification effort, both to verify that the modifications have not coused unintended

ndve je efTects, .and to verify that the modified and relsied (possidly nl'l'cc:ed) System components:

¢et their specified requirements:

e.)| For cich minor (silure of an Acceplance Test, the Acceptance Period shall be cit’en:_i:d by

corresponding time delined in the Test Plen.

b.) Chcl:nWm: shall notify the Stata no later than <five (5) business days> from the ChemWare's

receipt of written notice of the test failure when ChemWase expects the' corrections 16 be
completed and ready for retesting by the Swie. ChemWare will have up to five (5) business
days to make cormections to the prablem unless specifically extended in writing by the Sute,

2046-02) Exhibit F-Testing Services *
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MHWhen a ptogummin'g change it made in'responsc lo 8 problem identiﬁ'cd during user (esting, &
regression Test Plan should be developed by ChemWare based on the undensinading of the
program and the change being made 10-the program. The Tcsa Plen has two objectives: -

}.validate thai the chenge/update has been properly incorporeied inlo the program; and
2.validate that these has been no unintended change 10 the ather ponions of the program.

6. ChémWare will be cxpected to;

<.

. Create o sei of test condilions, test cases, and Lest daia thar will validate that the change has
been incorparaled comrecily;

D. Create 8 s¢1 of iest conditions, test cases, and test dats that will validate that the unchanged
partions of the program.still operate correcily; and

), Manage the entire cyclic process.

YChemWaere will be upcctcd 10 gxecute the r:grcsnon 1es1, provide actusl testing resulls, and
cenify its completion in writing (g the Siate prior 1o passing the modified Sofiware epplication

to the users.for reiesting.

In designing and conductmg such ngnmon mung, ChtmWare will be requ-rcd 1 assess the
risks inherent 10 the modificstion being implemented and weigh those risks sgainst the time and
efont required for conducting the regression tesis. In other words, ChemWare will be expecied
10 design and conduct regression tests that will identify any unintended consequences of the
modification while uking into sccount Schedule snd economic considerations.

1.9 _Securjty Remw and Tmmg

T3S

urity involves sll fuactions peneining 1o the sccuring of Sme Daw and Systems thrwgh the

crestiqnand —definition of-ucumy-pohc:u-prnccdur:s-lnd-controls-covcnng-:u:h-.rm——u
identifieation, autheniicalion and non-repudiation.

R T - (1

All cofmponents oflhc Sohwarc shall be reviewed |nd tesied to cnsure they protect the Siate's hardware
and software and iis related Dato asscrs.- Tests shall focus on the technicsl, administrative and physical
security conrrols that have been designed into the System architecture in order 10 provide the necessary
confidpntiality, incgrity ond svailability, Tests shall, ai # minimum, cover each of the service
compdnents. Test procedures shall include peagiaation tests (pen tests), code anelysis, lnd revigw,

Sprvice Component Delines the sel of capabilities that:

Idgntification and Supports obiaining information sboul those parties

Agthentication stiempting to Jog onio & sysiem or application for
security purposes and the validnion of users

Agcess Convol Suppons the management of permissions for
logging onio a compuler or network

Edcryption . Supports Lthe encoding of data lor security purposes

infrusion Detgction. Supponts the detection of illegal entrance inp o

compuler sysiem

2016-021 E rhibhﬁcslins Scrvices
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Ye

S ification Suppons the conflirmation of suthority to enler e
computer system, application or nerwork
Digitsl Signature Guaruntees the unshered state of a file
Usqr Management Suppons the adminisuration  of  computer,
spplicstion and nerwork accounts  within  an
orgRnizalion, )

Role/Privilege
Mshagement -

Supports the grenting of nbalmu 10 1ers or groups
of users of & compuler, application or Rerwork

Audin Teait Capture
ang Antlysis

Suppons the identification and monitoring of
sctivilies within an sgplicalion or sysiem

Inplit Velidstion

Ensures the application iy protected from buffer
overflow, ceoss-site scripling, SQL injection, and
unsuthorized access of files andfor directories on
the servee.

Tests,
availability. Tests shalh, a1 s

. whefy appropristc.

Prior

haed

110 Succgssful UAT Completion
Upon shecessful completion of UAT, the State will issue a Letter of UAT Acceplance.

1.11  Systeln Acceptance

shall focus on the igchnical, adminisimtive and physical security controls that have been
designed into the Sysiem architesiure in order to provide the necessary confidentiality, integrity and
minimum, cover each of the service componenu The ChemWare shall *
provide a centificate of lppluuuon vulnerabihty sunnm;. and 3™ party Penermtion Tests (pen 1e31)

to the System being. moved into production ChemWare shall provide resulu of ali security
tuurg to the Depanment’of Information. Technotogy for review and Acceptance. All Software snd
prerc shall be free of malicious code (malware).

Upon completion of the Warraary Period, 1he State thall issue & Letter of Final System Acceptance.

2015-021 Exl
ChemWare Igitials €0

ibit F-Testing Services

Exhibit F

Page 23 of 34



Docusign Envelope ID: TE568E69-DF35-4B5A-8D4C-8731EAAE2335

DocuSign Envelope ID: 58DF 20FF-2883-4B44-9370-5045C3BE100A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-011 PART 3

. EXHIBITG
MAINTENANCE AND S_UPPORT SERVICES

1. SYSTEM MAINTENANCE

ChemWare shall maintain and suppon the Horizon LIMS System in all material rc:pccu 1 desmbcd
in the spglicable program Documentation through the conuact end date.

" 1.1 ChepnWare's Re!pomlbthty . .
ChemiWare shall maintain the Harizon LIMS in u:cordnnc: wun the Contrpet. ChemWare will not be
respansible for shaintenance or support for SoRware developed or modified by rhe Siate.

LI.¥ Maintenance Releases ) ] )

' ChemWare shal) make svsilable 1o the State the Iatest program updates, gencrsl maintchance
releases, selected functionality releases, patches, and Documentation that are genenslly
on’c.-cd 10 its Customers, 21 no lddmoﬂllcos! .

1. SYSTEM SUPPORT
2.1 ChdmWare's Responsibility
CherhWare will be cesponsible for perfarming on-site or remote technical support in ::cotdlnce with
the Lontract Documents, including withowt limitalion, the r\:qmr:menu terms, and condmons
.cont mcd herein, 3 o .

Ay ;:tn of the Saftware muinienance agreement, ongoing SoRware meintchance and suppon levels,
inc|uling sl new Software releases, shall be responded 10 sccording to the following:

a. Severity 1 Deficiencies (Telephont Support)
Far all Class A Deficiencies, ChemWare shall provide, 10 the Swuie, on-call telephone

assislance, with_issue laacking sveilable 1o thg Siate, B:00 AM _ﬁ&.Q__PM £5T Mondoy Ihrough

Friday with sn immediate ¢.mail / Lelephone response;

A . — i w m—— - . “r a omor o aew a -

b. Severiry | Deflciencies (On-nlc or Remote Supporl)
For all Class’ A Deficiencics. ChemWare shall provide suppon on-siie, or with remote
diagnostic services, within one (1) how of 8 request; and '

c. Severity 3 Deficiencies - The Siate shall notify ChemWare of such Deficiencies during
regular businets hours and Ihe ChemWare shall respand back wuhm fowr (4] hours of
natification

3. SUPPORT OBLIGATIONS AND TERM

34 ChemWare shall repair or replace SoRware, and provide mainienance of the Softwere in
ccordance with the Specifications and 1crms and requirements of the Contract;

T .31 ShemWare shall maintain o record of the activities retated to wartanty repsir of  maintenance
clivities perlormed for the Staie;
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br 6]l meintensnce Services calls, Ch:leu shall ensure the following information will be
allected and maintsined: !) nature of the Deficiency; 2) current status of ‘the Del"u:m:y J}
tlion plans, dates, and times; 4) expecied and.sctusl completion time; 5) Deficiency reyolution
fformation, §) Rr.sclvcd by, 7) ldentifying number i.c. work order number, 8) [syur identificd
" and )

(7"‘- N o

emWare must work with the State 10 identily and traubleshoot potentialty large-seale System
(Jilures or Deficicncies by collccting the following information: 1} mean time berween reported

ficiencics with the Sofware; 2) disgnosis of the root cause of the problem; and )] |d=nuﬁuuon
of cepeat calls or repeat Software problcms :

I ChemWare [fails (o corrcn a2 Deficiency within the allotted peried of fime staied above,
mWare shall be deemed (o have commined an Event of Defauh, and-the Stsic shall have the
righ, at it option, to purtue the remedies in Pant 2 Section 1).1.0.2, a3 well as to rctum
emWare's produci and reccive a refund for all amounts paid to ChemWare, including but not
limited to, applicable license fees, within ninety (90) days of actification o ChemWare of the
uie’s refund request

I ChemWare [ails 10 comect a Deficiency within the slioned period of time stoted sbove,
hemWare shell be deerned to huve commined sn Event of Default, and the State shall have the
right, 81 its oplion, 10 pursue the remedies in Pan [ Section 14,

2006-021 Ex
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. STATE OF NEW HAMPSHIRE'
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016.021 PART 3
EXHIOITR-

REQUIREMENTS

his contracl is for muim‘cnir}u services of the Horizon LIMS system which is alccady
hstalled, tesied end hosted on Sute-servert, the requirements in Table H-1 apply.. Shouid o
Dajot project be propesed a3 pant of the coniract optionsl project provisions, re.quuemenu

L Tl |

i

hall be developed and sgreed upon by the pmm for vhat project.

ABLE H-1: SUPPORT AND MATNTENANCE.

SUPPORT AND MAINTENANCE

ment ¥

Riquire

Requirement Description:

SHB

The Vendor's System suppon and maintcrance shall commence upon the
Effective Date and exiend through the end of the Contract term. and any
extensions thereol, ol

R

Muintain the Software in sccordance’ wuh the Specifications, terms, and
requirements af the Conlucl.. including providing, upg,ndes and fixes os
required.

SLY

Repm or reploce the Software, or any partion thereol, 30 that the System
opersies in accordance with the Specifications, terms, md requirements of the
Contragl.

SLp

The State shall have unlimited access, vis phone or Email, 10 Lthe Vendor
technical tuppont staff between the hours of §:30am 10 5:00pm. Monday thru
Friday ST

S}

The Vendor shall make available to the Staie’ the lstest program updates,
genersl mainienance: relcases, selecied furciionaliry releases, paiches, and
Documentation that arc gencrally offered 1o its customers, st no additions!
(/11

The Vendor shall maintsin & record of the nclmncl rchled (o rcpau or
‘mainten¥nce sclivitles gérformed for the State:

IR A

For el maimenance Services calls, The Vendor shall ensure the following
information ‘will be colkcted snd mainmined: |) nature of the Ueliciency; 2)

-current status of the Deficiency; 1) sction plons, dates, and vimes; 4) expecied

and scival compleiion time; 3) Deficiency resolution information, 6) Resolved |
by, 7} Identifying number i.6. work order number, 8) lasue identified by

218

The, Vendor must work wilh the Sisie o identify and {roublethoot poteniially
lerge-sealc System failures or Oeficiencics by collecting the following -
infarmstion: ) mean time between reported Deficiencies with the Sofrware; 2)
diagnosis of the root cause of the problem; and 1) idenification of repesi calls
or repest Softwase prablems,

514

The Vendor response time for suppon shatl conform to the specific deficiency
class as described below: o Class A Deficiency - Software - Critical, |
does not sllow System to operate, ne work around, demands immediale aclion;

Wriiea Documentation - missing significant portioas of information or

i

2016-021 Exh}bit H-Requirements Vendor Response
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBIT H
REQUIREMENTS

unintelligible 10 Suie: Non Software « Services were inadequatc and require
re-performance of the Service. o Class B Deficiency - Software -
imporiani, does oL siop operation and/or there is 8 work around and user can
ptrform 1asks; Wrinen Documentation - partions of information sre missing
but not-cnough to make the document unintelligible; Non Sofware « Services
were deficieny require réworkifig, but do not require re-performance of the

| Service. o Ciass:C Deficiency - Software - minimal, cosmelic in nature,
X Y

minima) cfTect on Sysiem, low priority, and/or user can ute Syilem; Wrinien

+) Dotumentalion - minimel changes required and of minor editing neture; Noa

Sofrware - Services require only minor reworking and do not require re-
peformance of the Service or a3 sgreed 10 by (he panties.

Sh.

A ¢ritical outage will be designaied when a business function cannot be met by
s nonperforming application and there it no work around to the problem.

2016-021 Exh
ChemWare In
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
i EXHIBITI -
WORK PLAN

This contraet is for maintenance services of the Hovizon LIMS system. which is already
installed, tested and hosied on State servers. Should & major project be proposed as part
of the contract optionsl project provisions, & work plan shall be developed and approved
by the DKHS Public Health Labomtory end the Dcpaniment of Information Technology.

2016-021 ExBibit 1-Work Plan ChemWare Initials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES.
CHEMWARE MAINTENANCE '
CONTRACT 2016-021 PART 3 ) ,
. EXHIBIT) : o !
SOFTWARE LICENSE

-~

. LICENSE GRANT

Subjert o the payment of applicable license fees ser forth in Contract Exhibit B: Price ond Payment
Sehegule, ChemWare hertby grants 1o the Sute o worldwide, perpesual, irrevocable, nonexclusive,
non-ansferable, limited license to usc the SoRware and its associsled Docunentation, subjeci 10 the
termsfof the Contrmct. The Stete may allow i3 agents and Contractors 1o access and use the Software,
and i such event, the State shall-first obuain written sgreement from such agenis.and Conlraciors that
each ghall sbide by the 1ermy and conditions set forth hertin.

2. SOFFWARE AND DOCUMENTATION COPIES |

ChemfWare shall provide the State with a sufficient number of hard copy versians of the Software’s
sgsociated Documentation and one (1} electranic version in Microso WORD and PDF format. The

busingss needs. The Stsle agrees (o include copyright and propriewery notices provided to the State by

a. Remove or modify sny program markings or any notice_of ChemWart's proprictary
rights;

b. Make the programs or materials available in any maaner (0 any third party for use in the
(hird party’s business operaiions, except &8 permired herein;or i

¢. Cause or permit reverse engineering, disassembly of recompilution of the programs.

4. TITUE g -
ight, snd interest (including 1)l ownership and imelieciual property rights) in the Software, apd
iated Documentation, shell remain with ChemWare.

As & pant of iig internal development peocess, ChemWare will use reosonable efforts (o test the
Sofrwire Jor viruses. ChemWare shall also moiniain & master copy of INe appropriate versions of the
Softwhre, free of viruses. [ the State believes o virus may be present in the Software, then vpon iu
requefs, ChemWare shall provide 8 masier copy for comparison with and correction of Lhe Swie’s .
copy ¢ the Sofrware.

Upon [forty-five (45) days wrinen nol‘ice. ChemWare may audit the Staie's usc of the programs et

Chemiare's 1olc expense. The Staie agrees (0 cooperate with ChemWare's audit and provide
" reasorfable asgisnce and access to informotion. The State dgrees that ChemWare shall nol be
sible for any of the Suie's reasonable costs incumed in cooperating with the audit.

Notwilhstanding the foregoing, ChemWare's audit rights sre subject to applicable State and feders)
_ taws gnd regulations.

2016-021 Exh}bit J-Sgftware License
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MATNTENANCE

CONTRACT 2016-021 PART 3

EXHIBIT 3
SOFTWARE LICENSE

7. SOATWARE NON-INFRINGEMENT

ChémWare warmants that it has 00d title to, or the right to allow the Stste 10 use all Services,
equigment, ané "Sofware ("Matesial”) provided under this Contraci, and that sueh Services,
equnqrhcnl and Sofiwarc do not violatg or infringe sny’ pateny, yademark, copyright, lrade name or
otherfintellectunl property rights or mnuppropuale 8 1rade sccret of any nmd pary.

The |mnry of non-infringement shall be an on-going and pcrpetunl ob1|ga||on that shall syrvive
termination of the Contrget. In the cvent 1hat someone makes a clsim sgainsi the Seate that any °
Matefial infringe their intclicctual propemy rights, ChemWare shall defend and indemnify the Siate
againat the elaim provided that the Stste:

6. Prompily notifies ChemWare in writing, rm Iater than 30 days afier the State receives
sctusl wriften nolice of such claim;

b. Gives ChemWare control of the defense and any settlement negotistions; and

c. Gives ChemWare the information, sutherity, and astislance reesonably needed 1o defend
aguinst or sentlc the claim,

Notwit sundmg the forc;omg the Siate’s counsel may participate in any claim to the catenl the State
secks 1d nssert any immunities or defenses applicable 10 the Siate.

If CheryWare believes or it is determined ihat any oﬂhc Material may have violated jomeone elsc's
intelleciual property rights, ChemWare may choose 10 cither modify the Malerial to be non-infringing
a license to allow lor continued use, or if these altermalives are not commercially reasonable,

the Matkrial which was provided to the State a1 no sdditidma! cost. ChemWare will nol mdcmmfy the.

- . State.te] the-exient that s infringement.claim-is based. upon any. itformation design, Specification,
instruction, Software, data, or material not furnished by ChemWare, ChemWare will not indemnify the
Siste 1njthe extent that an infringement claim is based wpon the combinatiod of say Materia) with ony
product} or services not provided by ChemWare withowt ChemWare's conseni,

4. SOFTWARE ESCROW

B.1 ChemWare represents and warranis that the currenily existing source code for the Sofiware
ligensed to the Siatc under the Contract, a5 well as the Documentation for such Software, and
diveloper comments (0 the source code for the Software (the “Deposit Materials”) have been
dgposited in an c3crow sccount maidtained.at Business Records Managemen, Inc., 923 Bidwell

t, Pinsburgh, PA 15233 “Escrow Agent®) as required by 1his Contracr. Future Deposit

aterisls for major vession relesses (e.3., X.y.2) of the SoRware not otherwise delivered te the

State Licensce as source code shall be deposited in the escrow sccount {normaslly withia six (6)

mbaths aficr the first commercial shipment of each such retease), ChemWare shall promplly puy

the Escrow Apent all escrow fees that becoime due under the Escrow Agreement to maintain
thE Software in escrow,

2016-021 Exhibil J-Spftware License
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE

CONTRACT 2016-021 PART 3
EXHIBIT )
SOFTWARE LICENSE

8.2 QhemWert ‘sgrees that, upon exccution of this Conteact, the State shall be added to the Escrow
greement'es @ beneficiary. The Escrow Agent shail notify the State that it haj been added 23
spbicrider within & commercisily reasonable time. Thereafler, upon the requesi of the State, to be
sde no more frequenily than :nnually, ChemWare shall provide the Siate’ with writien

nf ication thet the Software has been deposited with the Escrow Agent.

8.3 The E::row Agent shell make and release & copy of the applicable Deposit Materials to the State
n the occurrence of any of the following rvcnu( Release Events”):

(a)

(c)
(@)

(¢)
N

v -

ChemWare has made an assignment for the benelit of creditors:

ChemWare institutes or becomes subject 1o s liquidation or bankrupicy procudmg
ol any kind;

A receiver or similar officer has beea appointed 10 ke charge of all or pan of

. ChemWare's asseus;

ChemWare terminates ity maintenance and opcratious support services for the State
for the Software or hay ceased supponing and maintining the Sofrware for the Sute
whether due to its ccum; to conduct buginess ;cnm!ly or otherwise, except in cases °
where the 1e/mination or cessation is 8 resoht of the Aon-payment or other fauht of the
State;

ChemWare defnulll under the Coniract; o

Ch:ler: censes ils on-going ‘business operstions of thal pomcm of its bus:nm.
operttions relaling (o the licensing and maintenance of the Software.

8.4 Id 1he event ihm Deposit Materials are released from escrow to the Sute, ChemWare hereby

85

glants the Sute the right to use, copy, modify, display, distribute, and prepare derivalive works of
e Deposit Materials, aad o authorize others 1o do the same oa behal{ of the Siate {Contractors,
afents, eic.), solcly (or the purpose of completing-the performance of ChemWare's obligations’
uhder the Contrecy, including, but not lnmued to, provading mainteasnce aad support for the .
ShRware and subjecs o the rights granted in this Contract,
=
I

pemWare agrees 10 pay all cosis associsied with the escrow covered by this Contracy, except
r nomina| fecs to cover the cost of reproduction ind distribution of reicase of the Depasit
aterials to the Stafe, including all related reasonsble administrative expenses,

I. WARRANTIES

'-.I

Sysiem

(ChemWare> waranis thes the System will operate to conform (o the
Specifications, tesms, and requirements of the Contract. :

Solftware

ChemWare wamanis that the Software, including but not limited to the individual
modules or funciions furaished under the Contracy, i3 properly funciioning within

2016-021 Exhibit )-

Software License
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F—in"sccordance with' the Specificalions;

A ———————r

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE !
CONTRACT 2016-021 PART 3
i EXHIBIT K
WARRANTY AND WARRANTY SERVICES

the System, complisnt with the rcquircrnénu' of the Contract, and will operste in
sccordance wilh the Specificationt and Terms of the Contracl.

For sny breech of the sbove Softwsre waranty, the Stste's remedy, and
ChemWare's entire liability, shall be: (8) the comection of program errors that
causc breach of the wamanty, or if ChemWaere canngt subsiantislly correct such
breach in & commercislly reosonable manaer, the Siate may end its program
license if any and recaver the fees paid {0 ChemWare for the program license and
any unused, prepeid techrical support fees ihe Swie has paid for the progrem
license; or {b) the re-performance of the deficient Services, or (¢} if ChemWare
cannot substantisily correct o bréach in & commercially ressonsble manner, the
State mpy end the refevant Services and recover the fees paid to ChemWare for the
dehicrent Services. , . ‘

Noo-Infrinpement

ChemWare warmants that it has good title 1o, or the right 10 sllow the Sule o use,
il Services, equipmem, snd Sofrware (“Materisl’™) provided under dus Contracy
and what such Services, equipmenl, and Sofiwarc do not violaie or inlringe any
paient, imdemark, copyright, trade name of othet intellectual property rights or

‘misappropriaie a tade secret of any third pary.

1.4 Viruses; Destructive Programming

ChemWare warrants that the ‘Sofware shall not contain any viruses, desiruclive
programming, or mechanisms designed (o disrupt the performence of the Software

Compsiibiliry -

ChemWare warrants that all System componeats, including but not limited 1o the
components provided, including any replacement or upgraded Sysiem Softwide
components provided by ChemWare 10 comect Deliciencies or a3 on
Eahancement, shel) operaie with the rest of the Sysiem wilhou! loss of sny

functionality. ' '

Services

ChemWere warronis that all Services Lo be provided under the Conteact will be
provided expedicatly, in o professional menner. in pccordance with indusiry
standards  and. that Services will comply with performance  standards,
Specifications, and terms of the Contrel.

201602} En
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3

. EXHTBIT K
WARRANTY AND WARRANTY SERVICES

. WARRANTY PERIOD

The Warranty Period shall remain in ¢ffect uniil the conclusion or termination of
this Conlruci and any exiensions.

2016-021 Ezhibic K-Wareanty Services 3
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STATE OF-NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE )

CONTRACT 2016-011 PART 3 _ -
EXHBITL .
" CERTIFICATES AND ATTACHMENTS, -
Anaclﬂcd arc; . '
A. |Contesctor's Cenificaie of Vote/Authorily

B. _[Contrattor's Certificaie af Good Slanding
C. |Conusctor's Certificate of Insurance
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