
May 15, 2025

Her Excellency, Governor Kelly A. Ayotte

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Office of Professional
Licensure and Certification, to enter into a Sole Source contract amendment with System

Automation Corporation of Columbia. MD (Vendor #170313), by increasing the price limitation by
$285,136, from $3,396,787 to $3,681,923, and by extending the completion date from June 30,2025
to June 30, 2027 for the purpose of extended Software Licensing, Maintenance and Support,
effective upon Governor and Council approval. The Governor and Executive Council approved
the original contract agreement on May 8, 2014, Item #8 and most recently amended with
Governor and Executive Council approval on June 10, 2020, Item #38.

100% Other (Agency Class 27) funds; the Agency Class 027 used by the Department of OPLC
to reimburse DolT is 100% Other Funds. Funds are anticipated to be available in SPY 2026 and

SPY 2027 upon the availability and continued appropriation of funds in future operating budgets, with
the authority to adjust encumbrances between fiscal years through the Budget Office if needed and
justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCOUNTING

UNIT #- DEPT NAME- ACCOUNTING UNIT

NAME CLASS-OBJECT- DESC

Activity

Code

FY26 FY27 Total

Amount

01-03-03-030010-77030000-Department of

Information Technology-Central IT Services and

Operations-038-500176-Online Services

03030116 $139,091 $146,045 $285,136

EXPLANATION

The original contract was approved by the Governor and Council on May 8,2014, Item #8. It
was subsequently amended with Governor and Council approval on May 6,2015, Item #35; on
August 5,2015, Item #46; on November 8,2017, Item #32A; and on June 10,2020, Item #38.

This amendment is Sole Source because System Automation is the only vendor that can

provide the required maintenance and support for this proprietary system. The State also has a
significant investment in the licensing and permitting software system with multiple agencies and
boards now using the system.

New Hampshire
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The amendment with System Automation provides the State with a software system and

associated services for New Hampshire licensing and permitting agencies to manage licensing and

permitting functions within the State, including back-office functions as well as a public facing

license management site.

This amendment will support numerous agencies statewide. Eighteen agencies and boards

were part of the Initial implementation. Since then, over twenty five additional agencies and boards

were added, including the Department of Agriculture and the Lottery Commission's Division of
Charitable Gaming. The amendment will provide extended Software Licensing, Maintenance and

Support through June 30, 2027.

The Department of Information Technology and the Office of Professional Licensure and

Certification respectfully request approval of this contract amendment.

Respectfully submitted,

Denis Goulet

Commissioner, Department

of Information Technology

Deanna Jurius

Executive Director, Office of

Professional Licensure and

Certification

DG/DJ/jd

DolT#2014-014E

RID #94735

"innovative Technologies Today for New Hampshire's Tomorrow"
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DoIT # 2014-014- OPLC System Automation Corporation

AMENDMENT Amend E (5)
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Docusign Envelope ID: 5A819E4A-A1AE-4001-B89D-C24463E10308

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

DoIT U 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DolT #
2014-014 on May 8, 2014, Item #8 and amended on May 6, 2015, Item U 35, and as amended on Aug 5,
2015, Item #46, and as amended on November 8, 2017 Item #32, and as amended on June 10, 2020, Item
#38, (herein after referred to as the "Agreement"), System Automation Corporation (hereinafter referred
to as "Contractor" agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and

approved by the Governor and Executive Council.

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2025 to
June 30, 2027;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $285,136.00 for July
1, 2025 - June 30, 2027 to bring the total contract price to $3,681,923.00;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Parti) by changing the Completion Date from June 30,
2025 to June 30, 2027.

2. Amend Section 1.8 of the Agreement (Part 1) by increasing the Price Limitation by $285,136.00
from $3,396,787.00 to $3,681,923.00.

3. Amend Section 1.3 of the Agreement (Part 2) by modifying the Contract Term to extend up
to but not beyond June 30, 2027.

4. Amend Section 16 of the Agreement (Part 2) by modifying the Dispute Resolution

Responsibility and Schedule Table.

State of NH Contract
>  OSDate:

Contractor's Initials:

Page 2 of 6



Docusign Envelope ID; 5A8igE4A-A1AE-4001-B89D-C24463E10308

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

DoIT U 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

LEVEL System Automation State CUMULATIVE

ALLOTED TIME

Primary Eric Enderle

Customer Support Manager

Matthew Geoffroy

Project Manager

5 Business Days

First Nick Cook

VP, Operations

Bruce Smith

Director, BRMD

10 Business Days

Second Charles Rubin,

President

Denis Goulet

Commissioner

10 Business Days

5. The Agreement is further amended by updating the following table which reflects deliverables
added by Amendment E to Exhibit B as follows:

Table 1 - Amend Table B03 to extend Software Licensing, Maintenance and Support

Maintenance Period

Software

7/1/18-

6/30/19

7/1/19-

6/30/20

7/1/20-

6/30/21

7/1/21-

6/30/22

7/1/22-

6/30/23

7/1/23-

6/30/24

7/1/24-

6/30/25

7/1/25-

6/30/26

7/1/26-

6/30/27 Total

MyLicense

Office

$

47,099

$

49,484

$

51,927

$

54,523

$

57,249

$

60,112

$

63,117

$

66,273

$
69,586 $ 519,370

MyLicense

eGov

$

28,492

$

29,917

$
31,412

$

32,983

$

34,632

$

36,364

$
38,185

$

40,094

$

42,099 $ 314,178

MyLicense

Verification Included Included Included Included Included Included Included Included Included $

MyUcense

Mobile

$

13,955

$

14,653

$

15,385

$

16,155

$

16,962

$

17,811

$

18,701

$

19,636

$

20,618 $  153,876

MyUcense

Document

Handling

$

9,304

$

9,769

$

10,258

S

10,771

$

11,309

$

11,875

$

12,468

$

13,091

S

13,746 $ 102,591

Platinum

Support Included Included Included Included Included Included Included Included Included $

Totals

$

98.850

$

103,793

$
108,982

$

114,432

$
120,152

$
126,162

$
132,468

$

139,091

$

146,045 $ 1,089,975

6. CONTRACT HISTORY

CONTRACT AND AMENDMENT G&C COMPLETION CONTRACT

AMENDMENT TYPE APPROVAL DATE AMOUNT

NUMBER DATE

Contractor's Initials:
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Oocusign Envelope ID; 5A8igE4A-A1AE-4001-B89D-C24463E10308

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

DoIT # 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

DoIT # 2014-014 Original
Contract

5/8/14 Item #8 7/3I/20I8 $1,306,814.00

DoIT # 2014-014

Amendment 1

1" Amendment 5/6/15, Item #35 7/31/2018 $778,347.00

DoIT # 2024-014

Amendment 2

2nd Amendment 8/5/2016, Item

#46

7/31/2018 $89,900.00

DoIT # 2024-014

Amendment 3

3"^ Amendment li/8/2017, Item
#32A

6/30/2025 $1,128,226.00

DoIT # 2014-014

Amendment 4

4*^ Amendment 6/10/2020, Item

#38

6/30/2025 $93,500.00

DoIT # 2014-014

Amendment 5._

5''' Amendment TBD 6/30/2027 $285,136.00

CONTRACT TOTAL $3,681,923.00

- ,

State of NH Contract
Date: 4/24/2025

Contractor's Initials:

Page

— OS

(U.
4 of 6



Docusign Envelope ID; 5A819E4A-A1AE-4001-B89D-C24463E10308

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

DoIT # 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take efTecl upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

^OoeuStgned by:

CJmaUa- Date: '*/24/2025
•CeDAA4Ce7DFr4F2...

( CONTRACTOR NAME, TlTl^ fop 'jo

( COMPANY NAMTf(5|if§|^^ 0"

STATE OF NEW HAMPSHIRE

Date: 5/8/2025

Denis Goulei, Commissioner

State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

^ iSthan W, K»nison-Mafvin _ m-ie/ j ACofrwy Ganeral Date! Oi 2025

State of New Hampshire, Department of Justice

State of NH Contract

Date: 4/24/2025 .—ds
Contractor's Initials:
Page ^ 5 of 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

DolT U 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OfRce of the Secretary of State

Date:

State of New Hampshire, Department of Administration

Stale of NH Contract

Date: -'/2V2025
Contractor's Initials:

Page V. 6 of 6



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretan' of Slate of the State of New Hampshire, do hereby certify that SYSTEM AUTOMATION

CORPORATION is a District Of Columbia Profit Corporation registered to transact business in New Hampshire on May 14, 1996.

1 further certify that all fees and documents required by the Secretarj' of Slate's office have been received and is in good standing

as far as this ofilce is concerned.

Business ID; 250118

Certificate Number: 0007168022

O

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24th day of April A.D. 2025.

David M. Scanlan

Secretary' of State



ACORcf CERTIFICATE OF LIABILITY INSURANCE 0ATE{MM/00/YYYYl

04/24/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisione or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Relation Insurance Services Select, inc.

1866 Reisterstown Rd, Suite E

Pikesviiie MD 21208

CUNTACt
NAME:

PHONE M101602-7723JA/C,No.E*t1: t"'"/''"': (AK:,N«):
ADDRESS- certstSsperoinsurance.com

INSURER(S) AFFORDING COVERAGE NAICI

INSURER A
Travelers Property Casualty insurance Company 36161

INSURED

SYSTEM AUTOMATION CORPORATION

7110 SAMUEL MORSE DR STE 100

COLUMBIA MD 21046-3436

INSURER B
The Phoenix insurance Company 25623

INSURER C
Professional Risk Solutions 524210

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: CL2532813835 REVISION NUMBER:

THIS IS TO CeRTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

mfn
LTR TYPE OF INSURANCE

TOUT

tNSO VWO POLICY NUMBER
POUCVEFF

(MM/OOIYYYY)
POUCV EXP

(MM/DD/YYYY) UMITS

COMMERCIAL GENERAL UABIUTY

CLMMS-MADE OCCUR

EACH OCCURRENCE

OAMSCcTDHtNTEO

PREMISES (Ea occurranca)

MEO EXP (Any ona oaton)

2LP61N20232 01/01/2025 01/01/2026
PERSONAL i AOV INJURY

GEN-L AGGREGATE UMIT APPLIES PER: GENERALAGGREGATE

X POUCY Q] LOG PROOUCTS • COMP/OP AGG

OTHER:

COM&ll^EO SINCLFDUrr
(Ea aeadani)

1.000,000

300.000

10,000

1.000,000

2.000,000

2,000.000

AUT0M<3BIL£ UABIUTY

ANYAUTO

1,000,000

BODILY INJURY (Par Mrsort)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

X
SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BA7S050446 01/01/2025 01/01/2026 BODILY INJURY (Par acdOanl)

Property damage
(Par accidano

X UM8RBXAUAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5,000,000

CUP7S055602 01/01/2025 01/01/2026 5,000.000

OED IH RETENTION $
•pen
STATUTE

■DTTT
ER

WORKERS COMPENSATION
AND EMPLOYERS- UABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mar>daiory Irf NH)
If yat. datcriba undar
DESCRIPTION OF OPERATIONS balow

m Ue7S051676 01/01/2025 01/01/2028 E.L, EACHACODENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POUCY UMIT 1,000.000

A/C
Policy #010745926018
Policy # ESN0240200491

Directors & Officers

Professional Liab

Cyber Liability

2,000.000

5,000.000

5,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarka S«haduta, may da attacliad If mora apaea la raquirad)

RE: Contract« DolT 2014-014 E OPLC System Automation

CERTIFICATE HOLDER CANCELLATION

State of NH. Department of information Technology
ATTN: Chief Information Office

27 Hazen Drive

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXmRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION, All righU reserved.
The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF AUTHORITY

I  _ hereby certify that:

1 . I am a duly elected officer ___;_Qy«tom aiiir>matir.n rnrp^rgtinn^

2. The following is a true copy of a vote taken at a meeting of the Board of Directors,
duly called and held r>n oa ono.; at which a quorum of the Directors were
present and voting.

VOTED: That. r-haria« p..hin pfoeirtont X. rpo js duly authoHzed on behalf of
syctAm A.rtnmatinn rnmnratinn to ontor Into cootracts or agreoments with the State of New

Hampshire and any of Its agencies or departments and further is authorized to execute
any and all documents, agreements and other instruments, and any amendments,
revisions, or modifications thereto, which may in his/her judgment be desirable or
necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in
full force and effect as of the date of the contract/contract amendment to which this

certificate is attached. This authority remains valid for thirty (30) days from the date
of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority
to bind the corporation. To the extent that there are any limits on the authority of
any listed individual to bind the corporation in contracts with the State of New
Hampshire, all such limitations are expressly stated herein.

Dated: 04/28/2025 Signature of Elected Officer:

Title: Secretary

T
ame: Moshe Rubin
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

.www, nh.gov/doil

-<b

Denis Goulet

Commissioner

May 13,2020

His Excellency, Govcmor Chrislopher T. Sununu
and ihc Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology ("DoIT"), for the benefit of slate agencies, to
amend a Sole Source contract with System Automation Corporation of Columbia, MD (Vendor # 170313) (PO
7001356), by increasing the price limitation by $93,500 from $3,303,287 to $3,396,787, to provide licensing
system enhancements, effective upon Govemor and Executive Council approval through June 30, 2025. The
Governor and Executive Council approved the original contract on May 8, 2014, Item #8 and most recently
amended with Govcmor and Council approval November 8, 2017, Item #32A.

Funds are available in the following accounts for Slate Fiscal Year (SPY) 2020.

100% Capital Funds

GAT#^DEPT#-AGENeY#-AGTIVIT#-AGGOUNTING UNIT #-•
DEPt:NAME..AGENCY NAME^-XCQOUNTm
CLASS^-OBJEGr--;bESC;i>; ,■

JOB# FV. 2020:.
•. * *' • •

V'l'»!' >

01-03-03-030030-29550000 DoIT- Enterprise Licensing
034-500099 Capital Projects

n/a $70,000

100% Agency Income (OPLC)
01 -21 -21 -215010-24060000-Division of Health Professions
046-500464 Gen Consultants Non-Benefit

n/a $23,500

EXPLANATION
As previously slated, the original contract was approved by Govcmor and Council on May 8, 2014,

Item ^8. It was subsequently amended with Govemor and Council approval on May 6, 2015, Item #35; on
August 5, 2015, Item #46; and on November 8, 2017, Item #32A.

This item is sole source because DoIT, for the benefit of state agencies, wishes to amend the contract to
provide additional enhancements to the Licensing and Permitting System. This is a proprietary system and
System Automation is the only vendor that can provide the required maintenance and support. The State also
has a significant investment in the licensing and permitting software system with multiple agencies and boards
now using this system.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

The purpose of this amendment is to provide; I) Enhancements to the enterprise licensing system and
2) implementation of a data exchange between the Board'of Nursing and National Council for Stale Boards of
Nursing (NCSBN).

The System Automation contract, signed in May of 2014, gives to the State a sofhvare system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and permitting
functions within the Slate including back office functions as well as a public facing license management site.

Eighteen (18) separate agencies/boards were part of the initial implementation in 2014, in 201S twenty
five (25) additional boards were added, and the Department of Agriculture and the Lottery C^^mmisslon's
Division of Charitable Gaming joined in 2017.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

DG/ik

DolT No. 2014-014D

RID5I 186

Denis Goulet

Commissioner

State of New Hampshire
Department Information
Technology

Lindscy Courtney
Interim Executive Director

State of New Hampshire
Office of Professional Licensure and

Ceilification

"innovative Technologies Today for New Hampshire's romorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING

2014-014

CONTRACT AMENDMENT D



STATE OF NEW HAMPSHIRE

departmenet of information technology

LICENSING

2014-014

contract amendment d

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2014-014,
on May 8,2014 Item # 8, and as amended on May 6,2015, Item # 35, and as amended on August 5, 2015,
Item #46, and as amended on November 8, 2017 Item # 32A (herein after referred to as the "Agreement"),
System Automation Corporation (hereinafter referred to as "Contractor" agreed to supply certain services
upon (he terms and conditions specified in (he Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the "Department"), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to enhance the Licensing Application;

WHEREAS, The Vendor agrees to provide these enhancements and support;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $93,500.00 to bring
the total contract price to $3,396,787.00;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parries agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $93,500.00 from $3,303,287.00 to $3,396,787.00.

2. The Agreement is further amended by adding the following tables which reflect the new deliverables
added by Amendment D to Exhibit B as follows:

State of N^^ntract
Date:

Contractor's Initials

Page 2 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING

2014-014

CONTRACT AMENDMENT D

Table 5 - Costs for 2014-014 Amendment D Attochmcot 1 - Change Order HI -
Provide MyLicense® OHice (MLO) implementation of
the standard NURSYS export process.

Activitv, Deliverable, or Milestone Cost

NURSYS Configyration (MLO) $8,500

eCov Workforce Survey ConfiEuration $8,500

Rollout/Operational Support $6,500

Total $23,500

Toble 6- Costs for 2014-014 Amendment D- Chongc Order #2 - Enterprise
Enhancements.

Activity, Deliverable, or Milestone Cost

Enterprise Enhancements
•  DoIT will provide detailed statements of work

for (he requested Enterpnse Enhancements
including required deliverables and proposed
payment schedule.

•  System Automation Corporation, at no cost to
the State will provide a project proposal that
may include but is not limited to a solution

$70,000'

proposal, project plan, assigned resources and
pncing.

•  Upon State acceptance of the proposal, work
shall commence and payments made in
accordance with accepted payment schedule.

•  The Enterprise Enhancements will be defined
in change orders and accepted by the State.

Total $70,000

3. This Agreement is further amended by adding the following Change Order Document referenced
as:

•  2014-014 Amendment D Attachment 1 - Change Order HI - NURSYS Export
Implementation Statement of Work dated May 7,2020.

State ofNw^ntraci
Date: oshMtb
Contractor's Initials

Page 3of6



STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING

2014-014

contract amendment d

4. contract 2014-014 D- Licensing Contract and Amendment Summary

CONTRACT;
• and

•AMENDMENT

NUMBER "•

. amendmentTY;PE

.1 ■ • . ; ._i

. G&G •

APPROVAL

\'V'pATE ..
W'.:

END

DATE

: CONTRACT

amount .

{ . • * * . *

•  • S- '

2014-014 Original Contract 5/8/14

item #8

7/31/2018 $1,306,814

2014-014

Amendment A

I*" Amendment 5/6/15

Item #35

7/31/2018 $778,347

2014-014

Amendment B

2"^ Amendment 8/5/2016

Item #46

7/31/2018 $89,900

2014-014

Amendment C

3"" Amendment 11/08/2017

Item 32A

6/30/2025 $1,128,226

2014-014

Amendment D

4''' Amendment TED 6/30/2025 $93,500.00

CONTRACT TOTAL. . o.
•* .* • •  • • $3,396,787.00

State of NH^nrract
Date: os/WMW

Contractor's Initials
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STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING

20H-014

CONTRACT AMENDMENT D

CONTRACTOR

Except as provided herein, a!l provisions of (he Agreement shall remain in f\ill force and effect. This
modincation shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNES^'^HEREOF, the parties have hereunto set their hands as of the day and year first above
written.^

V/ /
Date: 05rt)7/2020CM.

Charles Rubin, President
System Automation Corporation

STAT^OF NEW.HAMPSHIRETEiOF NEW.HAM!

Date:

Denis Goulct, Commissioner ^

State of New Hampshire, Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Genera!

5/26/2020

State of New Hampshire, Dcparrmcnt of Justice ,

State of NH Gontract

Date: 05/0/&Q^
Contractor's Initials
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STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING

2014-014

CONTRACT AMENDMENT D

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting) '

Office of the Secretory of State

Date:

State of New Hampshire, Department of Administration

State of NHGontract

Date: 0S/gtlfe6.
Contractor's Initials

Page 6 of 6



State of New Hampshire

Department of State

CERTIFICATE

I, Williom M. Oardna-, Sccrclnry of Siatc of the State of New Hampshire, do hereby ccnify that SYSTEM AUTOMATION

CORPORATION is t District Of Columbia Profit Corporation registered to transact business in New Hampshire on May 14, 1996.

I further ccnify that all fees ond documents required by the Sccreiary of State's olTicc have been received and is in good standing

OS far as this ofTlcc is concerned.

Business ID; 250118

Cenificaic Number: 0004908119

S
o •V

9^
A %

%

iT

IN TESTIMONY WHEREOF,

( hereto set my hand and cause to be affixed

the Sen) of the State of New Hompshirc,

this 3lh doy of May A.D. 2020.

William M. Gardner

Secinary of State



(Corporation. Non-Profit Corporation)

Corporate

1. Moshc Rubin, hereby certify that ( am duly elected Cierk/Secretary/Officer of
(Name) (Name of Corporation)

System Automation Corporation. I hereby certify the following is a true copy of a vote
taken at a (Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on December 3rd. 2019.

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Charles Rubin. President (may list more than one person) is

(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

System Automation Corporation with the Slate of New Hampshire and any of
(Name of Corporation)

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority remains

valid for thirty (30) days from the date of this Corporate Resolution. I further certify that it is

understood that the Stale of New Hampshire will rely on this certificate as evidence that the

person(s) listed above currently occupy the position(s) indicated and that they have full authority

to bind the corporation. To the extent that there arc any limits on the authority ofany listed

individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein. t\ ! / r/

DATED: 05/07/2020 ATTEST; Moshe M.
(Name & Title)



CERTIFICATE OF LIABILITY INSURANCE
0ATE(MU/D(VWYY)

PRODUCER

MGS ZNC

1866 E Roisteratown Road

Pikesvillo, MD 21208
n\ Afl^-TTO-k

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFPORDINO COVERAGE NAICf

INEUREO
Syatam Automation Corporation

7110 Samuel Morae Drive

Columbia, MD 21046
1

INSURER K rMrorr ojUkLrr cbwmi or ottMC*

WSURER B; 100% Ondatwritar* at Llayd'a •( London

iNSiXURC: united States Liability Ina

INSURER 0; TBB aTMQARD flM llOOIUUta COKPurr

NSURER E; iRatatoatar aar^lya Uaaa Inayraaaa CM^ay

COVERAGES

T>1E POLICIES OF INSURANCE LISTED BELOW KAVE BEEN ISSUED TO THE INSURED NAMED ASOVE FOR THE POLCY PERHX INDICATED. NOTWTTKSTANOtNO
ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH
PGLIOES. AGGREGATE UMITS Si^WN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPP<*«SURANCF POLICY NUUSER
POLICY bfffcCnVE
QATEIMWDOYYYY)

POLiCV DVAiTiON
OATEfMMrtXyyVYYl LIMITS

A

GENERAL LIABILITY

ZLP-61N20232-19 10/26/19 10/26/20

EACH OCCURRENCE »  1 nnn nnn

X
COAOAERCIAL GENERAL LIABILITY

IMMAM lUHLNIIsU
PREMISES lEa aeeurancal »  inn nnn

CLAUASMA06 |yl OCCUR (CO 6W (Any one peraen) »  R nnn

PERSONAL A AOV MJURY *  1 nnn nnn

CCNSLAL ACCRECATE »  •> nnn nnn

GENX AGGREGATE LMIT APPLIES PER: PRODUCTS • COUP/OP AGG 1  •> nnn nnn

paicY 1 ^ 1 1 1 Loc

A

AU1

JL.

OUOSILE LIADILOY

ANY AUTO

ALLOMHEDAUTOS

SCHEOULCO AUTOS

NIRED AUTOS

NON-ONNEO AUTOS

BA-2P74B460-19 10/26/19 10/26/20

COMBINCO SINGLE LMIT
(Ea ecdoaM) »  1,000,000

BODILV HJURY
(P« paraon) 1

V

BODILT MJURT
(Paraebdeni) s

PROPERTY OAMACE
|Pa> acddant) s

1 GARAGE LIABILITY I AUTOONLY -EA ACOOENT

ANY AUTO (TTUCBTUtM EAACC t

AUTOONLY; ^0
1

A

EXCESS / UU8RELLA LIABILITY

y 1 OCCUR (^{ CLABtS HADE
CUP-2P770571-19 I 10/26/19 10/26/20

EACH OCCURRENCE 1  R nnn nnn

ACGRECATC »  R f^nn nnn

1

□ OEOUCnBLE

RETENTION > n

s

fej t

D

VKQRXCRS COMPBNSATIOM
AND Ck^OYERT LIAMITY
ANV MtOPWIDRfPARTNCaCaCUTlvC f—1
ornctmcNKR lAuOCOi N
AUnOM)y Hiao ■ '
MyM.daaertba unOat
SOCIAL PROVISIONS Mew

UB-2P751292-19 10/26/19 10/26/20

1 ViC 6TATU- lOTH
Y 1 T0RYLIMIT8 ! ER
EL. EACH ACCIOCHT »  Rnn nnn

Ei.. DISEASE - EA EMPLOYEE »  Rnn,nnn
EL. OISEASE • POLICY LIMIT »  Rnn nnn

B
Bit

C

Prof Liab

Cyber Liab
D & O

ESZ022335557
aazoasjisssT; cTisioasaooa

i CD 15S0215F

10/26/19
10/26/19
6/18/19

10/26/20
10/26/20
06/18/20

2,000,000
10,000)000
2.000,000

OeSCRtPTlOHOFOPERATCNS/LOCA'nOMS/VEMClES/EXCLUSiONS AOOEO BY ENOORSEUEKTf SPECIAL PROYISIQNS

RE: Contract 112014-014

CERTIFICATE HOLOER CANCELLATION

State of New Hanpahire
Department of Information TeehnoloGy
ATTN: Chief Information Officer
27 Razon Drive

Concord, New Hampahire 03301

1

' anouLO ttft OP ne «aovi mkamo Kxi&ai camcslub acpM tmi (xmutdm

B*Ti ncnw. Tie aMMOMUACRYnLL uetAvOPTo MA 30 OAYt wmtw

■01CI to ne njnvRATi houma mmmo to tm ia/t. mn PAsiMt to ee ae aMLi.

■POM MO OBUOATIO) 0* UiaUTT OP ANY WO UPON Tte BfaVRlA. m aockts ok

AfPMcenAiins. . |

ALmcRiaCV^gdts^l^ A

AC0RD2S (2009101) C19Se-2009MORO CORPORATION. All righu rotervod.
The ACQRD nam» and logo aro roglatarod marki of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gbv/doit

Denis Goulet

Commissioner •

October 25. 2017

His Excellency, Governor Christopher T. Sununu

end the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology ("DolT'), for the benefit of slate agencies, to enter
into a SOLE SOURCE contract amendment with System Automation Corporation of Columbia, MD (Vendor
tt 170313) (PC 7001356), in an amount not to exceed $1,128,226, increasing the current contract amount
from $2,175,061 to $3,303,287, to provide licensing system enhancements, and to extend the contract
period from July 31,2018 to June 30.202S,-effective upon Governor and Executive Council approval
through June 30, 2025. The Governor and Executive Council approved the original contract on May 8,
2014, Item #8, and subsequently amended on May 6,2015, Item tt35 and August-5, 2015, Item #46.

2. Further, authorize to amend the contract term renewal options from not beyond July 31,2021 to not

beyond June 30, 2025.

Funds are available for State Fiscal Year (SFY) 2018 and 2019 and are anticipated to be available in SFy

2020 through SFY 2025 based upon the availability and continued appropriation of funds In the future
operating budgets, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified.

FISCAL

YEAR

CATtf-DEPTO-AGENCYft-ACnvrTd-ACCGUNTING UNITff- DEPT

NAME-AGENCY NAME -ACCOUNTING UNIT NAME

CLASiS-OBJECT - DESC

JOB# AMOUNT

2018 01-0303-030030-29550000 DolT- Enterprise Licensing

034-500099 Capital Projects

N/A $30,000

10096 Capital Funds

2018 01-03-03-030010-76830000 DolT- IT for Lottery Commission

038-509038 Technology Software

03830019 $72,000

2018 01-03-03-030010-76830000 DolT - IT for Lottery Commission

046^00465 Consultants

03830019 $110,927

10096 Other (Agency Oass 027) Funds: The Class 027 used by the agency to reimburse DolT Is 10096 Lottery
Funds.

"innovative Technologies Today for New Hompshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

2018 02-lfi-18-181510-26050000-Agriculture- Product and Scale N/A $40,460

Testing Fund

038-S00175 Technology Software

lOOK Other funds: The funds used by the agency Is 100% Product & Scale Testing Funds.

2018 01-03-03^30010-76180000 - DoiT- IT for Agriculture 0318X13 $70.0X

046-500465 Consultants

100% Other (Agency Oass 027) funds: The Class 027 used by the agency to reimburse DoiT Is 100% General

Funds.

2019 01-03-03-030010-770300X DolT - Central IT Services 8i Ops

038-5X176 Technology Software

03030116 $98,850

2020 01-03-03-03X10-77030000-DOIT - CenUal IT Services & Ops

038-5X176 Technology Software

03030116 $103,793

2021 01-03-03-03X10-77030000-DOIT - Central IT Services & Ops

038-5X176 Technology Software

03030116 $108,982

2022 01-03-03-030010-77030000-DolT-Central (T Services & Ops

038-5X176 Technology Software

03030116 $114,432

2023 01-03-03-030010-77030000-DolT-Central IT Services 8t Ops

038-5X176 Technology Software

03030116 $120,152

2024 01-03-03-03X10-77030000-OOIT - Central IT Services & Ops

038-500176 Technology Software

03030116 $126,162

2025 01-03-03-03X10-77030000-DOIT - Central IT Services & Ops

038-500176 Technology Software

03030116 $132,468

100% Other (Agency Class 027) funds: The Class 027 used by the agencies to reimburse DdT is 78% General,

1% Federal, 4% Highway, and 17% Liquor Funds.

EXPIANATIQN

This item is sole source because Doll, for the benefit of state agencies, wishes to extend the contract
term end date from July 31, 2021 to June 30,2025 for several reasons. First, the State has a significant

investment in the licensing and permitting software system with multiple agencies and boards now using this
system. Eighteen (18) separate agencies/boards were part of the initial implementation in 2014, in 2015
twenty five (25) additional boards were added, and with this amendment the Department of Agriculture and

the Lottery Commission's Division of Charitable Gaming will begin to utilize this software. Secondly, the
system Is proprietary and System Automation is the only vendor that can provide the required maintenance

and support.

The System Automation contract, signed in May of 2014, gives to the State a software system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and permitting

functions within the State including back office functions as well as a public facing license management site. In
addition to extending the contract end date, this amendment procures additional services to expand

functionality of the System Automation professional license management software application. The

amendment will provide the following:

'Innovative Technologies Today for New Hampshire's Tomorrow'
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•  professional services to convert data and business processes for the Department of Agriculture,
Bureau of Weights and Measures, from an unsupported database to Mylicense Office and
MyLicense eGov;

•  professional services to configure licensing and financial tracking for games regulated by the
Lottery Commission's Division of Charitable Gaming;

•  software developrhent to enhance how'ilcensees and regulatory boards manage continuing
education; and

•  extend Software Licensing, Maintenance and Support through June 30, 202S.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted.

Denis Goulet

Commissioner

DG/ik

DolT No. 2014-014C

RID 30540

"fnnovotive Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HAzen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deob Goulet

Commissioner

October 25, 2017

Theresa Pare-Cunis

Director Web Support Division
64 South Street

Concord,.NH 0330!

Dear Director Pare-Cunis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your Divisions request to amend a sole source contract with System Automation
Corporation for licensing system enhancements as described below and referenced as DolT No. 2014-
014C.

This amendment procures additional services to expand functionality of the System Automation
professional license management software application. The amendment will provide the following:

•  professional services to convert data and business processes for the Bureau of Weights and
Measures from an unsupported database to MyLicense Office and MyUicense eGov;

•  professional services to configure licensing and fuiancial tracking for games regulated by the
Lottery Commission's Division of Charitable Gaming;

•  software development to enhance how licensees and regulatory boards manage continuing
education; and

•  extend Software Licensing, Maintenance and Support through June 30,2025.

The funding amount for this amendment is $1,128,226 increasing the current contract amount from
$2,175,061 to $3,303,287. It extends the contract end date from July 31, 2018 to June 30,2025 upon
Governor and Council approval.

A copy of this letter will accompany the New Hampshire Department of Information
Technology submission to the Governor and Executive Council for approval.

mcerely,

Denis Goulet

DolT 2014-014C

R&R RID: 30540

cc: Theresa Pare-Curtis, Director, WSD, NH Department of Information Technology
Vicki Tinsley, IT Manager, NH Department of Information Technology



STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING

2014-014

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2014*014, on May 8.2014 Item # 8, and as amended on May 6,2015, Item # 35. and as amended on
August 5,2015, Item #46 (herein after referred to as the "Agreement"), System Automation Corporation
(hereinafter referred to as "Vendor" or "SA") agreed to supply certain services upon the terms arid conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums as specified
therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreernem. the
Agreemern may be modified or amended only by a wrinen instrument executed by the parties thereto and approved by
the Oovemor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to enhance (he Licensing Application and extend the maintenance and
support through June 30,2025;

WHEREAS, The Vendor agrees to provide these enhancements and support;

WHEREAS, the Department and the Vendor wish to correct math errors in the Original Contract Total and
Amendment A Total to bring the Contract Total from S2,171,141 to $2,175,061;

WHEREAS, the Department and the Vendor wish to increase the Contract price by S1, 128,226 to bring the
total contract price to $3,303,287.

WHEREAS, the Department and the Vendor seek to clarify the Agreement

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Part 1)bychanging the completion date to June 30,2025

2. Amend Section 1.8 of the Agreement (Part l)by increasing the Price Limitation by $1,128,226 fromcorrccted
total of $2,175,061 to $3,303,287

3. Amend Section 1.3 of the Agreement (Pert 2) by modifying the Contract Term to extend up to but not beyond
June 30.2025.

4. Amend Section 16 of the Agreement (Pan 2) by modifying the Dispute Resolution Responsibility and
Schedule Table

LEVEL System Automation State

CUMULATIVE

ALLOTEOTIME

Primary

Evan Winner

Prolect Manaoer

Vicki Tinsley
Protect Manager 5 Business Days

First

Elana Glasaberg
Contract Manaaer

Theresa Par6*Curtis

Director. Web Supoort 10 Business Davs

Initial all pages
System Automation Initials Page I of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

2014-014

CONTRACT AMENDMENT C

Charles Rubin, Denis Gouiet,
1 Second 1 President 1 Commisslonef 10 Business Days

5. Amend Table 2 Contract 20U'0t4 • Licensing Contract and Amendment Summary to include the following
corrected totals for the Original Contract. Amendment A and Contract Total.

MM ip®
:<CQHT^GT''

2014-014 Original Contract '5/8/M

Item 48

7/31/18 S1^6,814

2014-014

Amendment A

1" Amendment 5/6/15

(tern 435

7/31/18 S778347

2014-014

Amendment B

2"^ Amendment 8/5/2016

Item 446

7/31/18 $89,900

VI $24^5,061;

6. The Agreement is further amended by adding the following tables which reflect the new deliverables added by
Amendment C to Exhibit B as follows:

Table 1 - Ameod Table B03 to exteod Software LIceoslDg, Maiatenance and Support

Maintenance Period

Software

7/1/18-

6/30/19

7/1/19-

6/30/20

7/1/20-

eno/21

7/1/21 -

6^0/22

7/1/22 -

6/30/23

7/1/23 -

6/30/24

7/1/24 -

6/30/25 Total

MyLbense
Office

%

47.099

$
49.454

$

51.927

$
54.523

$
57.249

$

60.112

$

63.117

9
383.481

MyLbense
eCov

$

28.492
$

29.917
$

31.412

$
32.983

%
34.632

$
36.364

$

38.182

9

231.982

MyLbense
Verrficatbn Included Included Included included Included Included Included

9

MyLbense
Mobile

$
13.955

S
14.653

$
15.385

$
16.155

$
16.962

S
17.811

9
18.701

9
113,622

MyLbense
Dement
Handliofl

$
9.304

(

9.769

$
10.256

$
10.771

$
11.309

$

11.875
9

12.466

9
75,754

Platinum

Support* Included Included Included Included Included Included ' Included
9

Totals

$
98.850

1
103.793

1
108.982

%

114,432

$
120.152

9
126.162

9
132.468

9
804,639

NOTES:

•  All software modules listed above arc perpetually licensed to the State of New Hampshire and there is
no additional initial costs required for their use

•  The cosu listed above are inclusive of support and upgrades.

Initial all pages
System Automation Initials Page 2 of6



STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
2014-014

CONTRACT AMENDMENT C

* The following uble highlights the services included with Annual Platinum Maintenance:
•  Email, Phone and Web Helpdesk support including conference calls and online meetings

o  Via the web httD://sYSteniautomation.rtl-5Qftwafe.com/webfirst.html

c  Electronic mail HelpdesltrghvstemautQmBtioTi.com
o Telephone 301 -837-SOOO x258

•  Software Releases

•  Attendance at SA Annual User Conference located at SA Headquarters in Maryland (Travel costs not
included but there are no conference or registration fees to attend the conference)

•  Travel costs for one NH Attendee to attend the SA Annual User Conference. Travel costs include

transportation and lodging.
•  Users Conference Personalized Meetings

Table 2-Costs for 2014*014 Amendment C Attachment 1 - Change Order iVl - Department of
Agriculture, Maiitets and Foods - Weights and Measures

Activity, Deliverabie, or Milestone Cost

Develop Project Plan $10,440

MyLicense Office ConfiRurailon $33,380

Initial Data Conversion $24,070

Template Develooment $9,570

MyLicense eCov/Verification ConfiKuration $13,050

Acceptance Testing $15,990

User Training 10.730

System Rollout and Operational Support $13,230

Total $130,460

Table3-Costa for 2014*014 Amendment C Attachment 2-Change Order 02- Lottery Commission
Charitable Gaming -

Activity. Deliverable, or Milestone Cost

Develop Project Plan $14,444 -

MyLicense Office Configuration $32,645

Template Development $3,865

Interface Development $18,765

Reports $15,426

MyLicense eCovA^erification Configuration $40,644

Acceptance Testing $30,072

User Training $7,908

System Rollout and Operational Support $19,158

Total $182,927

Table 4 - Costs for 2014-014 Amendment C Attachment 3-Change Order 03 - Enhancements to
MyLlceose eGov the CE Provider submission process and enhancements to MyUcensc Offloe for the
review and Idcntificalion of CE provider data entered into MyUcensc eGov

Activity, Deliverable, or Milestone Cost

Develop enhancements $10,000

Total $10,000

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

'  2014-014

CONTRACT AMENDMENT C

7. The Agreement is further emended by edding the following Change Onler Documents referenced es;
•  2014-014 AmendmentC Attachment I-ChangeOrder#! • Department of Agriculture. MaAets and

Foods • Weights and Measures
•  20144)14 Amendment C Attachment 2 - Change Order 42 - Lottery Commission - Charitable Gaming
«  2014-014 Amendment C Attachment 2-Change Order #3 - Continuing Education enhancements

8. CONTRACT 2014-014 C - Licensing Contract and Amendment Summary

*
=y.

Wi-:

2014-014 Original Contract 5/8/14

Item lV8

7/31/2018 S13€6,814

20)4-014

Amendment A

l" Amendment 5/6/15

Item U35

7/31/2018 5778^47

2014-014

Amendment B

2"^ Amendment 8/5/2016

Item UA6

7/31/2018 $89,900

2014-014

Amendment C

3"'Amcndment Actual Date as

Approved
6/30/2025 $1,128,226

mmmsm ^^•503^
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

2014-014

CONTRACT AMENDMENT C

Except BS provided herein, ell provisions of (he Agreement shall remain in full force and effect. This modification shell
take effect upon the approval date fbm the Covemor and the Executive Council.

IN WITNESS/WHEREOF, the parties have hereunto set their hands as of the day end year first above wrinen.

Charles Rubin, President
System Automation Corporaiion

Date: U'M>-7

Corporate Signature Notarized:
STATE OF

COUNTY OF_i^

On this the day of 2017, before me,
1  , the undersigned OfTicer CU«»

personally appeared and acknowledged her/himself to be the ^<t!> 1
of a corporation, and that she/he, as such

cs; ̂  f" being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

fc uV)', »v

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

notary

PUBLfC

Contd). Csp,
Aug to. iOi)

''Unit'

State of New Hampshire

Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

n.,, Va-7Aji7

2
Initial all pages
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

2014-014

CONTRACT AMENDMENT C

The precedlog Ameodmcnt, haviDg been reviewed by this office, is approved as to fomi, substaoee,
aod exeeotiOD.

Approv]^ by the At^roey Ceoeral

State of ntw Haapshlre, DAartmw of Justice
p.,.: W/17/n

1 hereby certify that'the foregoing amendme'Dt was approved by the Governor aod Executive Council
of the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By: ^ ^

Title:

Date:

Initial all pages /j
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CERTIFICATE OF VOTE

(Corporation with Seal)

I, Mosbe Rubin, do hereby represent and certify that:

(1) I am Secretary of System Aatomation Corporation, a Maryland Corporation
(the "Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on December 27,2016, which meeting was duly held in accordance with
Maryland law and the by-laws of the Corporation.

(5) The signature of Charles Rubin, President of this Corporation affixed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and
.oihdSOAdtxed its corporate seal this October 25.2017.

TfSWSn, Secretary, October 25,2017

v.-

STATE OF

COUNTY OF V\ Qw t. V ̂

On this the 25th of October 2017, before me, Sandy Robinson, personally appeared
Moshe Rubin and acknowledged himself to be the SeCTetary of System Automation
Corporation, a Maryland Corporation, and that he, as such being authorized to do so,
executed the foregoing instrument.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

s

Notary Public/Justice of the Peace

My Commission Expires: /

NOTARY

PUBLIC

Comt-Exp.
AuO 10.3031



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that SYSTEM ALTTOMATION

CORPORATION is a District Of Columbia Profit Corporation rtgisicred to transact business in New Hampshire on May 14. 1996.

(further cotify that all fees and documenu required by the Secretary of State's office have been received and is in good starKling

as far as this office is concerned.

Business ID: 2S0116

%

o
H

A
%

ft

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 18th day of September A.D. 2017.

William M. Gardner

Secretary of State
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Huen Dr., Concord, NH 03301

Fax: 603-271.1516 TDD Access; 1-800-735-2964
www.nh.gov/doit

Deals Goolet

Commissioner

July 7, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301
OL.

REQUESTED ACTION

Authorize the Department of Information Technology ("DoIT"), for the benefit of slate agencies, to
enter into a SOLE SOURCE contract amendment with System Automation Corporation (Vendor # 170313)
of Columbia, MD, for licensing system enhancements (originally approved by Governor and Council May 8,
2014 Item « 8 and amended on May 6, 2015 Item tf 35). in the amount of S89,900 from 52,081,241 to
$2,171,141, effective upon Governor and Executive Council approval through July 31, 2018. 100% Liquor
Funds.

Funding is available in the following NH Liquor Commission accounts with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified. Funding for
FY 2016 and 2017 is contingent upon the availability and continued appropriation of funds.

FY
CATtf-DEPT#-AGENCY#-ACnVITY#-ACCTG UNTTtf- DEFT

fAME-AGENCY NAME-ACCTG UNIT NAME
CXASS CODE-ACCOUNT CODE -CLASS TITLE

TOTALS

2016 02-77-77-770512-78780000- Enforcement, Licensing & Education
020-500252

569,900

2017 02-77-77-770512-78780000- Enforcement, Licensing & Education

020-500252

520,000

GRAND TOTAL S89300

EXPLANATION

This contract amendment is SOLE SOURCE because prior contract amendments have increased the
amended contract total value to more than ten (10) percent of the original contract total. The purpose of this
amendment is to migrate existing Liquor Professional License Types from License2000 into the System
Automation MyLicense Office enterprise licensing environment.



Her Excellency, Governor Margaret Wood Hassan
and (he Honorable Executive Council

Page 2

July 7,2015

The System Automation contract signed in May of 2014 gives to the State a software system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and permitting
functions within the State including back office functions as well as a public facing license management site.
The old system had become outdated and was unable support the agencies with a cost effective enterprise
level licensing system.

The NH Liquor Commission was not part of the original RFP procurement but afler analysis of
current operational practices, the NHLC determined that migrating their current functionality to the new
enterprise MyLicense Office Solution best meets the needs of the NHLC Liquor Enforcement and Licensing
Division and its licensees. They will have the support of an up to date statewide system which has a
financial interface with NH First and they will gain the ability to image documents and to post them to the
Internet as well as to receive documents uploaded by their constituents.

Re ̂ectfully ubmitted,

Denis Goulet. Commissioner

NH Departmentj)f Information Technology

Joseph W. Mollica, Chairman
NH Liquor Commission

DG/dcp

20l4-0i4B

cc: David Perry, Contracts Manager, Bureau of Finance A Administration
Vicki Tinslcy, IT Manager, NH Department of Information Technology
Theresa Pare-Cunis, Director WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HAun Dr.. Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1.800-735-2964

www.nh.gov/doil

DeoU Goulet

Commissiontr

July 7, 2015

Joseph W. Mollica

Chairman

New Hampshire Liquor Commission
50 Storrs Street

Concord. NH 03302

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with System Automation Corporation for licensing system
enhancements as described below and referenced as DolT No. 20I4-0MB.

This amendment allows System Automation to migrate existing Liquor professional license types
frorh the existing License2000 to the System Automation MyLicense OfTice enterprise licensing
environment. This Amendment increases the total contract value by $S9,900 from S2.0SI.24I to
S2,171,141 upon Governor and Executive Council approval through July 31. 2018.

A copy of this letter should accompany the New Hampshire Department of information
Technology and New Hampshire Liquor Commission's submission to the Governor and
Executive Council for approval.

cerely

Denis Goulet

DG/dcp
DolT 2014-0148

cc: David Perry, Contracts Manager. Bureau of Finance &. Administration
Vicki Tinslcy, IT Manager, NH Department of Information Technology
Theresa Parc-Cunis, Director, WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING

2014-014

CONTRACT amendment B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2014-014, on May 8,2014 Item # 8, and as amended on May 6,2015, Item # 35 (herein after referred to as
the "Agreement"), System Automation Corporation (hereinafter referred to as "Vendor" or "SA") agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hereinafter referred to as the "Department") acting
for the benefit ofthe Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Depanment wishes to enhance the Licensing Application;

WHEREAS, The Vendor agrees to provide these enhancements;

WHEREAS, the Department and the Vendor wish to increase the Contract price by S89,900 to bring
the total contract price to $2,171,141.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $89,900 from
$2,081,241 to $2,171,141.

2. The Agreement is further amended by adding the following tables which reftect the new deliverables
added by Amendment A to Exhibit 8 as follows;

Table B*1B1 Additional deliverables associated with Amendment B Contract Change Request #7
This change is to migrate the existing Liquor Profession License Types in License 2000 into MyLicense
Office enterprise licensing environment. Table 8-1BI adds the necessary deliverables required to
implement Change order 7. Change Order 7 for Amendment B is included as an Attachment to this Exhibit
B and contains the high level of detail needed to execute this change.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2014-014

CONTRACT AMENDMENT B

L

Template Development 54.785

MyLicense eGov f Verification Configuration $7,395

Acceptance Testing $12,035

User Training $6,670

System Rollout and Operational Support $3,915

TOTAL $69,900

3. The Agreement is further amended by adding the following Change Order Document to Exhibit B as
referenced in Table B-IBl:

a) Change Order 47 to Contract 2014-014

Table 2 CONTRACT 2014-014- Licensing Contract and Amendments Summary

B9
2014-014 Original Contract 5/8/14

Item 48

7/31/18 SU96,894

2014-014

Amendment 1

i" Amendment 5/6/15
Item 48

7/31/18 $784^47

2014-014

Amendment 1

2"^ Amendment Actual Date as

Approved
7/31/18 S89.9Q0

iBHHB WKSM
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2014-014

CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modiftcation shall
take effect upon the approval dale from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date; fS
Charles Rubin, President

System Automation Corporation

Corporate Signature Notariaed;
STATE OF •

COUNTY OF

On this the day of . 2015. before me. . w
t. ' the undersigned Offtcer ^

personally appeared and acknowledged her/himself to be the
of < . a corporation, and that she/he, as such

^-cv.^4- being authoriaed to do so,-executed the foregoing instrument for
the purposes therdn contained, by signing the name of the corporation by her/himself asses ther^i

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

IfluSiNSON
Public

County
ic

Stale of New Hampshire

t4rr
Denis GouletrCommissioner
State of New Hampshire
Department of Information Technology

Date: 7/7/^0/^"

Approved by the Attorney General (Form, Substance and Execution)

Slate of New Hampshire ent of Justice

Date: 7//6>//S

Initial all page^^
SA Initials Page 3 of3



Automation

OB

2014-014 Amendment B Attachment 1

Change Order #7

CHANGE ORDER FORM

Chenge Request

TMs change request is to migrate the existing Liquor Profession License Types in License 2000®
into the MyLicense® Ofnce enterprise licensing environment. The table below identifies the
project scope variables for this change request:

Project Scope Variables

Description

Software modules to be configured

Quantity / Scope

•  MyLicense Office

•  MyLicense eGov

•  MyLicense Verification

«  MyLicense Document Handling

Business Process Review and

Requirements Anstysis
Duration: One Week

MyLicense Office Configuration
Configuratton of the existing Liquor Profession
License Types In License 2000 into MyLicense
Office. This taik Includes mapping supplemental
fields to user defined objects and migrating
existing complaint/compliance data frCm License
2000 to the MyLicense Office Enforcement
module. Additionally, any documents currently
indexed in License 2000 will be migrated/indexed
into MyLicense Office.

Data Converaion Standard Approach > Details of the data
conversion process are included in the task
descriptions.

Task Includes:

•  2 Initial Iterations of data conversion

«  An iteration of data conversion as pan of
UAT

A final conversion prior to Go-Live

Sy$i9m Auiomotion ProjKi Changf Ordtr H 7
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2014-014 Amendment B Attachment 1

Change Order #7

MyLlcense eGov Configuration Review/Configure existing license types currently

Online Renewal Applications
conrrgured for online renewals In MyLlcense eCov

MyLlcense Vertficstion Configuration include the existing license types in the single
enterprise verification view.

Interfaces/Imports/Exports Export to NHFIRST

Document Templates Three (3) Existing L2K Templates

NH DOtl will be responsible for
configuring/dreating any additional templates

Custom Reports None

Acceptance Testing Duration: Ten (10) Work Days

User Training Three (3) Days

Post Go-LIvs OperatlonsI Support As the system is made operationai, the SA pr^ect
team will remain available to support the
implementation. After this period of time, ongoing
technical support will be provided by System
Automation's Customer Service Group.

Duration 10 Work Days • Combination of Onsite
and Offsite

Sytitm Automaiion Projtet Chcngt Ordtr « 7



Sptera AutotiMtlon 2014-014 Amendment B Attachment 1

Change Order #7

Approach to Tasks

Th« work outlined within this Statement of Work will be Incorporated Into the post Initial
go-live project of Incorporating 64 additional license types Into the MyLlcense Ente'rpdse
solution {change order #6). The costs noted within this Statement of Work reflect the additional
level of effort needed to Incorporate the migration of the Liquor Board License Types from
License 2000 to MyLlcense Office into this project.

The tables below provide a description of the specific tasks included with this statement of work.
Please note that throughout this section, the term Agency and State are used Interchangeably to
represent the client organization.

Deliverable 1 • Develop Project Manageinen! Plan

SA Tasks/

Description

SA will develop a detailed project work plan for this project. The Project
Plan Itself wilt Include the following components and deliverables:

•  Project Work Plan (Gantt Chart)
•  Progress Reporting Methodology

SA's management approach ensures visibility of risks, quality, schedule, and
scope. The approved Project Management Plan will serve as the baseline
from which project performance is measured. It will be continuously
monitored to ensure successful completion of the project, on time and within
budget.

Ongoing Project Management including Status Meetings:

•  SA PM and Agency PM review action item on a bi-wee.kly basis
•  SA PM sends agenda to Agency that includes:

o Tasks completed or accomplishments occurring since last
scheduled meeting

o Action items/Issues for discussion by both teams

o  Roiling forecast of activities/deliverables for the next two
weeks

This task requires the Agency Project Manager (PM), and others that the
Agency PM deems required, providing input in the process. It is expected
that the Agency PM win be heavily Involved in the v/ork plan development
stage of this project. Agency PM wiQ work with the SA PM In mar^aging and
reviewing the weekly status reports and meetings.

Agency Tasks

Deliverables
1.1 Detailed Project Work Plan
1.2 SA Hosted SharePoint Project Site

Sytttm Automation Projtci Chant* Ordtr H 7
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2014-014 Amendment B Attachment 1
Change Order #7

Deliverable 2 - MyLicojise Office Configuration

SA Taeke/

Oascriptlon

Aeency Tasks

Dellvarablo

Datalls

SA will work with the Agency to configure MLO for the license types
currently in L2K. Since the configuration Is already in place within UK, this
configuration is for the new features available in MLO (supplemental fields
to UDOs, Enforcement, etc.)- This configuration also Inctudes user/roie
security and MLO page configuration.

SA will also provide the necessary utilities to migrate L2K indexed
documents to MLO Document Handling. Based upon experience from
prior projects, the migration utility can transfer approximately 20,000 per
day f^m L2K to MLO; however, the transfer rate will be dependent on
specific hardware and network configuration. SA recommends that the
migration process begin Immediately follovinng Liser Acceptance Training
so that documents will be available within MLO upon go-live.

This configuration step will provide the Agency system administrators with
an opportunity to experience many of the new features/options available in
MLO.

The PM and functional area experts will be required to provide feedback to
SA's implementation team during the software conftguralion process.
Agency personnel who will be designated system administrators will work
hand in hand with SA during the system setup process.

2.1 MyLlcense Office test environment configured

I'
Systtm Avtomaiien Project Change Order # 7
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2014-014 Amendment 6 Attachment 1

Change Order #7

Deliverable 3 - D.ita Conversion

System Automation has defined a standard and consistent methodology
that allows data to be converted from the current Agency system(s) to
MyLicense. The approach to data conversion is defined in detail in the Data
Conversion Process document and i/Kludes the following steps;

•  Mapping - Joint task with Agency and SA
•  Data Extraction & Formatting - Agency Task
•  Conversion - SA Task

•  Review-Joint Task with Agency and SA

This statement of v^rk Is based on two (2) iterations of data conversion
prior to the User Acceptance Testing task.

SA Tasks System Automation will provide the Agency with the data file formats for
Entity data to.be loaded Into the new system. The Agency is responsible for
providing SA with data files matching the specified format.

System Automation win load and convert the provided data files to the
MyLicense Office database. After the load there is a review of the data
conversion to confirm that the data was moved properly.

During the review of the data conversion process, SA will vrark with the
Agency and validate that 5 records of each of the license types from the
legacy system are mapped property Into the new system and that the data
has been transferred Into the proper fields per the mapping document.
During this process, It is critical that Agency personnel be available to
respond in a timely manner to SA.

Agency staff wiil be required to contribute to the completion of the mapping
document that identifies each field in legacy system by table, column name,
data type, number of total records, and number of null values.

The agency will be requested to provide electronic copies of screen shots
from the legacy system for each of the records to be verified.

The agency is responsible for providing data files to SA In the format
specified by the import format templates. After the data is loaded into the
system, the Agency will be responsible for reviewing the data in MyLicense
Office.

Agency Tasks

Deliverable

Details

3.1 Iteration 1 Data Conversion

3.2 Iteration 2 Data Conversion

Zytitm Autonoilon Projtet Chonit Ordtr # 7
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Aotomatton 2014-014 Amendment B Attachment 1
Change Order#?

Oolivcrable 4 - Tcmplale Development

SA Tasks/

Description

SA will create the document templates as noted above In the project
variables section.

Agency Tasks

This task reQuires that the Agency provide SA with existing I^K templates.
In addition, the Agency staff will work'hand in hand with SA to t>ecome
famitiar with creating document templates and review the progress of the
template development.

Deliverable

Details
4.1 Creation of requested document templates (per SOW)

1 Deliverable 5 ~ WlyLicensc oGov / Verification Configuration

Jtint Tasks /

Description

During this task, NH DOIT will Identify the existing MyLicense eGov and
MyLicense Verification Configuration currently in production. SA and NH
DOIT will work collaboratfvely to Implement the existing MyLicense eGov

■  and MyLicense Verification processes and steps Into the enterprise
environment.

Deliverable

Details

5.1 Configuration of Existing MyLicense eGov Processes and Steps into
ttie Enterprise Environment

0
Syjtim Automation Frojtei Change Order I 7
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2014-014 Amendment B Attachment 1

Change Order #7

Deliverable C - User Acceptance Testing

SA will work with the Agency to perform controlled acceptance testing for the
period of time defined In this statement of work. AH items that will be tested
will be included In an acceptance test plan. SA recommends (hat clients
bring sampte records from their existing workload to confirm that all business

SA Tasks f processes and functions have been accounted for In the new system.
Description Agency staff thait participated in the installation and Setup phase of this

project should be part of the acceptance test group selected by the State to
perform the system acceptance test. These individuals are required to have
knowledge of the application, and should not require additional training
before the beginning of the testing process.

The Agency PM Is responsible for assembling the acceptance test group
and ensuring their dedication to the task. The Agency PM will drive the
process to complete testing in accordance with the project plan.

The PM is responsible for notifying SA of any system deficiencies resulting
from the testing process. SA expects the deficiencies will be reported at the
time of discovery. After the receipt of system updates to correct the
deficiencies, the Agency acceptance test group is required to retest the
system function to confirm proper operation. 'If the deficiency affects a
related functional area, that area should be retested as well.

The Agency is also responsible for providing the testing facility and required
hardware and software to support the test process. The Agency PM will be
expected to sign-off on the task completion form.

Agency Tasks

Deliverables 6.t User Acceptance Testing

Dcliverabie 7 • User Training

SA Tasks/

Description

Agerwy Tasks

Deliverables

SA will provide on-site user training as identified in the project variables
section. The training will consist of complete and thorough classroom style
instruction. The training curriculum will be a combination of lecture,
discussion, and hands-on system use.

SA will provide an electronic copy of the training materials that the Agency
may distribute to other Agency training participants and other agency staff.
Since users are already fomillar with L2K. this training will cover what is
different than I^K and new features of MLO. This training Is not intended to
provide complete MLO training to new (non>L2K) system users.

This phase requires the Agency Project Manager to ensure that training
participants are available and prepared for training as detailed In the training
plan. The Agency is responsible for the training environment. Each training
participant should be provided with a computer. The Agency PM will be
exited to stgn-off on the task completion form.

7.1 On-site User Training

Sysitm Auioineiion Projeei Changt Ordtt t 7
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2014-014 Amendment B Attachment 1

Change Order #7

SA Tatkt /
Description

Deliverable 8 - System Rollout & Operational Support

SA will work with the Agency to migrate the r^ecessary L2K data to MLO as
was originally done eartier in the project. This Includes Supplemental Fields
to UDOs, Complaint/Compliance information and L2K indexed documents.

SA will make the system available to all system users based on an agreed
upon release schedule developed by SA and the Agency. SA support
personnel will remain available on the project to provide operational support
and technical assistance for each system component The Imptementation
support personnel are able to provide immediate feedback regarding any
potential minor disruptions In service or user questions.

After the operational support period, System Automation will transfer support
activities back to the SA Customer Support Group.

This phase Involves the Agency PM, System Adminlstrator(s), IT Support
Staff, and Agency Users. Additlonally, the PM and dMignated Agency
personnel will work directly with the SA Implementation Specialist to assist
agency staff with the proper use of the system. As the transition to
operational status of any system is an important event, this phase vihll
require full-time support from both the PM and System Administrators of The
system. The Agency PM will be expected to sign-off on the task ccmpietlon
form.

Agency Tasks

8.1 Final data migration

Deliverables 8.2 Rollout of the software to Agency users

8.3 Operational support by the Implementation Team

S)aum Auiomtiiiotf Project Chanfe Order t 7
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Change Order #7

Financial Consideration

The table below presents the addftionai pricing for the fisted services. If a deliverable has a price
Increase the 10% holdback will be applied to the new deliverable price.

'  'Vi'i-i- ■ • 1

Develop Project Management Plan 40 $5,600

MyLicense Office ConflguraUon 212 ■ $30,740

Initial Data Mapping/Conversion 126 $16,560

Template Development 33 $4,765

MyLicense eGov / Veriflcation Configuration 51 $7,395

Acceptance Testing 83 $12,035

User Training 46 $6,670

System Rollout and Operational Support 27 $3,915

TOTAL 620 $89,900

Project Assumptions

1) This proposal is based on current COTS funcbonallty with the eirception of speciHc software
enhancements or interfaces noted atK>ve. Any software enhancements win be documented
through a software specification document and priced separately.

2) The work outlined within this Statement of Work will be incorporated Into the post initial go-
live project of Incorporating 64 additional license types into the MyLicense Enterprise solution
(change order #6).

3) During the Implementation, SA requires remote access to the system ̂ at includes access to
the application(s), administrative utilities, configuration files, and databases.

4) This project assumes that ariy document templates to be created by SA will meet the
follovring criteria; up to 1$ existing merge codes, up to 3 new merge codes, and up to 5 *lf-
Then* statements, formulas or switches.

&) Any custom reports to be developed by SA will meet the following criteria: up to 5 parameter
fields, make use of up to 10 database tables, and include up to 5 group, sum, or count
functions. Also, custom reports are based on the existing data structures and functionality of
the product. Reports exceeding these specifications may require a change request.

6) Regarding enforcement configuration in MLO, the assumption Is that the enforcement
process is standard across all boards. DolT will be responsible for any board specific
enforcement configuration.

7) Time frames for review of project deliverables will be reflected as part of the project plan
developed for this project Unless otherwise Indicated In the project plan, the deliverable
review timeframe will be 5 days. The agency will provide comments on deliverables In a
single, non-redundant list. SA will revise the deliverable based on the feedback received and

e
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S]|stwii Automation 2014*014 Amendment B Attachment 1iw w*. Change Order #7

the revised deliverable will be considered final. In the absence of feedback, the deliverable
will be considered final and accepted by the agency.

8) This project Is based on SA providing Its standard COTS documentation related to the
MyLicense Suite. Custom documentation Is outside the scope of this project.

9) All data to be converted must be provided in the SA supplied format at the same time for
each data conversion iteration. Additional data discovered/presented later for conversion can
either be included In subsequent scheduled data conversion iteration or additional data
conversion Iteration can be added through a change order.

10) The import/export feature of Myllcense Office either creates or processes an electronic data
file that Is located on the local file system. MyLicense does not handle data communication to
and between the local file system and any external sources. The agency will be responsible
for providing a mechanism for delivering or receiving these files.

11) Agency will supply all necessary hardware and third party software to support the MLO
infrastructure requirements (e.g. RDBMS. JBoss. MS Word 2007)

12) The details noted within this change order are referenced and acknowledged within the
signed contract.

Systtn Automelion Frojtct Chen^t Ordtr 9 7 10



CERTIFICATE OF VOTE
(Corporation With Seal)

I, Moshe Rubin, do hereby lepresent and certify that:

(!) I am Secretary of System Automation Corporation, a Maryland Corporation
(the "Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
(he Board of Directors of the Corporation at a meeting of the said Board of Directors
held on December 16,2014, which meeting was duly held in accordance with
Maryland law and the by-laws of (he Corporation.

(5) The signature of Charles Rubin, President of this Corporation affixed to any
contract instrument or document shall bind the corporation lo the terms and conditions
of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended In any
manner whatsoever, and remains in full force and effect as of (he date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this July 2,20) 5-

HnU A/-—
Rubin, Secretary, July 2,2015

On this the 2"^ of July 2015, before me, Sandy Robinson, personally appeared Moshe
Rubin and acknowledged himself to be the Seaeiary of System Automation Corporation,
a Maryland Corporation, and (hat he, as such being authorized to do so, executed the
foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:
MOM I ROmOH
MvyMIe
MoydCc—»

ASSSSSsSsiW
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of ^amp0t|trg
department of ̂^tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby

certify that SYSTEM AUTOMATION CORPORATION a(n) District of Columbia

corporation, is authorized to transact business in New Hampshire.'and qualified on May

! 4,1996. I further certify that all fees and annual reports required by the Secretary of

Slate's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21** dayof April, A.D. 2015

William M. Gardner

Secretary of State



STATE OF NEW HAMPSfflfftf^^ DflS
DEPARTMEhTTOF INFORMATION TECHNOLOCY

27 Hftien Dr.. Concord. NH 03301

Fax: 603-271-1516 TOD Access: l-flOO-735-2964

www.nh.gov/doit

Oeois Goulet

Commiulofitr

April21.20IS

Her Excellency, Governor Margaret Wood Hassan
and (he Honorabie Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authoriie the Department of Information Technology ("DolT'), for the benefit of State agencies, to
enter into a SOLE SOURCE contract amendment with System Automation Corporation (Vendor ft 170313)
of Columbia, MD, for licensing system enhancements (originally approved by Governor and Council May 8,
2014 Item ft 8), in the amount of $784,347 from $1,296,894 to $2,081,241; effective upon Governor and
Executive Council approval through July 31,2018. 100% Capital Funds.

Funding is available in the following Department of Information Technology accounts as follows
with the authority to adjust encumbrances in each of the State fiscal years through the Budget Office if
needed and justified:

FY
CAT#-DEPT#-AGENCYW-ACTIVrrY#-ACCTG UNIT#- DEFT
*(AM£rAGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

TOTALS

2016 01-03-03-030030-29550000- Enterprise Licensing
034-500099 - Capital Proiccts

$210,976

2017 01-03-03-030030-29550000- Enterprise Licensing
034-500099 - Capita] Projects

$573,241

GRAND TOTAL $784^17

EXPLANATION

The contract amendment Is SOLE SOURCE because the increase in the contract value is more than
ten (10) percent of the original contract total. This amendment procures additional services to expand
functionality of the System Automation professional license management sofhvare application. The sofhvare
includes back office functions as well as a public facing license management site. System Automation will
provide the knowledge and skill to implement the expanded functionality and will provide support after
implementation.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2
April 21,2015

The Amendment includes work on the following projects:

1. Include additional boards into the enterprise implementation; Board of Manufactured
Housing Installers, Board of Court Reporters, Board of Landscape Architects and
Medical Technicians.

2. Integrate the web renewals with the State's payment gateway. First Data Global
Payment Gateway, for credit card processing for payment of web renewals.

3. Integrate the web renewals with the State's SecureAuth system to allow secure log in for
web renewals.

4. Create a data export from the back office license payment information to the State's NH
First system.

5. Include additional license types of plumbing, gas fitting and fire protection to the
enterprise Implementation.

6. Include additional boards to the enterprise implementation; Board of Acupuncture
Licensing, Board of Alcohol and Drug Abuse, ̂ ard of Barbering, Cosmetology and
Esthetics, Board of Dieticians. Board of Electrology, Board of Hearing Care Providers,
Board of Massage Therapists, Board of Medicine, Board of Naruropathic Examiners,
Board of Ophthalmic Licensing. Board of Pharmacy, Board of Registration in
Optometry, Board of Registration in Podiatry. Chiropractic Examiners, Funeral
Directors and Embalrners Board, Midwifery Council, Board of Psychology, Board of
Reflexologists, Board of Professional Engineers. Board of Architects, Board of Land
Surveyors, Board of Professional Geologists, Body Art, Board of Examiners of Nursing
Home Administrators.

Respectful^ submitted,

Denis Goulet

Commissioner

DG/dcp
20I4-014A

A&ERlDtf 17170

cc: David Perry, Contracts Manager, Bureau of Finance & Administration
Vicki Tinsley, IT Manager, NH Department of Information Technology
Theresa Pare-Curtis, Director WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HAun Dr., Concord, NH 03301

Fax: 603-271.1516 TOD Access: t-600'735-2964

www.nh.gov/doil

Dcois Gouitt

Commissiontr

April 20, 2015

Theresa Pare-Curtis

Director Web Support Division
64 South Street

Concord. NH 03301

Dear Director Pare-Cuilis:

This letter represents formal notification that the Depanmem of Information Technology (DoIT)
has approved your request to amend a contract with System Automation Corporation for licensing system
enhancements as described below and referenced as DoIT No. 2014-OI4A.

This amendment procures additional services to expand functionality of the System Automation
professional license management software apptication. System Automation will provide the knowledge
and skill to implement the expanded functionality and will provide support after implementation. The
amendment will enhance the system by: adding licensing systems for additional boards; integrating
renewals to the State's payment gateway; integrating renewals with the State SecureAuth System to allow
secure log-in; aeating data exports to the NH First system; adding new license types for plumbing, gas
fining and fire protection, which were directed by new legislation; and adding additional boards to the
Enterprise System. This Amendment increases the total contract value by 5784,347 from 51,296,894 to
52,081,241 upon Covemor and Executive Council approval through July 31. 2018.

A copy of this Icner should accompany the New Hampshire Department of Information
Technology submission to the Governor and Executive Council for approval.

mcerely

Denis Goulet

DG/dcp
DolT20I4-0l4A

cc; David Perry, Contracts Manager. Bureau of Finance & Administration
Vicki Tinsley, IT Manager, NH Department of Information Technology
Theresa Pare-Cunis, Director, WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOCV
UCCNSING

2014.014

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Rf P
itf20l4^)U, on May 8. 2014 Item 4 8, (herein after referred to as the "Agreement"), System Automation
Corporation (hereinafter referred to as "Vendor" or "SA") agreed to supply certain services upon the terms
and conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums
as specified therein;

whereas, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written Instrument executed by the parties
thereto and approved by the Governor and Executive Council;

whereas, the Vendor and the Department have agreed to amend the Agreement in cenain
respects;

WHEREAS, the Department wishes to enhance the Licensing Application;

WHEREAS, The Vendor agrees to provide these enhancements;

whereas, the Department and the Vendor wish to increase the Contract price by S1S4,341 to
bring the total contract price to $2,081»241.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the panics agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page I) by Increasing the Price Limitation by nM.347 from
SM96,894ton.081,14I. *-

2. The Agreement is funher amended by adding the following tables which refleo the new deliverables
added by Amendment A to Exhibit B as follows:

Table B-1 At Additiooai deliverables associated with Coolracl Change Request 01
This change will enable four boards which are already configured In the existing system to be included in (he
initial enterprise implementation. It also adds ten license types for the Dental Board. Change Order I for
Amendment A Is included as an Attachment to this Exhibit B and contains the high level of detail needed to
execute (his change-

. Chartge

i.iTotai . ••

status Meetings S8.724

Work Plan
13,877

information Map and Navigation Plan S6.000

Initial all pages _
Vendor Initials ^ Page I of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UnLITV SOFTWARE

CONTRACT 2008>020

contract amendment B

Configuration for all license types In

conformance with technical plan

$22,750

Data conversion for all license types In

cortformartce with technical plan

S8.725

User Acceptance
$7,000

TOTAL $63,076

Table D-IA2 AdditloQil dellverabica associalcd with Cootraet Chaage Request HI
This change integrates MyLicense eGov with First Data Global Payment In the following manner;
MyLicense eGov is to collect payment information within the MyUcense eGov payment page and pass it via
web service to First Data Global Payment for processing. Upon Approval or Decline the user will be
presented with either the Receipt page (when Approved) or the Checkout page (when Declined or error). SA
will provide support through this effon to ensure that all the steps in the process are functioning correctly.
User Acceptance for this deliverable will coincide with User Acceptance of the original system. Change
Order 2 for Amendment A is included as an Anachment to this Exhibit B and contains the high level of detail
needed to execute this change.

1 i 1 i

Integrate 
MyLicense eGov 
 htiwthe 
First 
Data

 labolG
Payment 
Gateway

$26,100 
/

TOTAL
$26,100

Table B-1A3 Additional deliverables associated with Contract Change Request
This change Integrates MyLicense eGov with the state SecureAuth system. User Acceptance for this
deliverable will coincide with User Acceptance of the original system. Change Order 3 for Amendment
A is included as an Attachment to this Exhibit B and contains the high level of detail needed to execute
this change.

integrate NH DolT SecureAuth with MyLicense
eGov.

$87,000

TOTAL $87,000

Table B-1A4 Additional deliverables associated with Contract Change Request H4
This change.creates an export, utilizing the MLO standard expert utility, to be used for exporting data to
New Hampshire First, the statewide accounting system. This irtcludes changes to MLO to capture the Credit
Card Type and Authorization Number for credit card payments and revisions to (he associated data structure
for payment related data. Because this change simplifies a process in the original statement of work (he net
financial change is a cost reduction. User Acceptance for this deliverable will coincide with User
Acceptance of (he original system. Change Order 4 for Amendment A is included as an Anachment to (his
Exhibit B and contains the high level of detail needed to execute this change.

Iniliil tU page^.
SA Initialt Page 2 of 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

contract 2008420
CONTRACT AMENDMENT B

Revised AR Extract ($13,200)

T*bte B>1 A5 Addifiooal dellvcrabtei •iiocUled with Cootract Change Request MS
This change will modify (he existing licenses within the system to comply with recent legislation to create a
new type ofiicense called "Mechanical" within the Fire Proieclion, Gas Fitter and Plumber fields along with
the license types and specialties within these fields. User Acceptance for these deliverables will coincide
with User Acceptance of the original system. Change Order 5 for Amendment A is included as an
Anachment to this Exhibit B and contains the hi^ level of detail needed to execute this change.

Configuration for all license types In

conformance with technical plan
S187.051

Data conversion for all license types in

conformance with technical plan
$96,526

TOTAl $289,S77

Table B^lAti Additional deliverables associated with Contract Chatige Request Md
This change will add 2S boards and their respective license types to the enterprise licensing environment.
Because will occur after the original "go live" date of the system it will Include user acceptance testing
separate from the original system. Change Order 6 for Amendment A is Included as an Anachment to this
Exhibit 6 and contains the high level of detail needed to execute this change.

Develop Projea Management Plan $24,050

Mylicense Office Configuration $212,879

initial Data Conversion $80,550

Template Development $14,865

Mylicense eGov / Verification
Configuration

$115,187

Acceptance Testing $65,375

user Training $26,620

System Rollout and Operational Support $33,845

TOTAl .  5573.371

Table B-1A7 Summary ofChiDges for Ameodmeot A
This table is a summary of each of the six changes requests in Amendment A

S63.076Include additional Boards as part Initial enterpriseCRM

Initial all

SA InitiaJi Page } of 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOtOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2008-020

CONTRACT AMENDMENT B

implementation and Configure online renewals for

the Dental Board (Icerue types

CRtf2 Integrate Mylicense* eGov with the First Data
Global Payment Gateway e4** payment gateway

526,100

CRtf3 Integrate Mylicense eGov with the state SecureAuth
system.

SB7.000

CR«4 Create an export contairring MLO payment data that
will be utiliied by New Hampshire First.

(513,200)

CRflS Create a rtew category of license called
"Mechanicar and with 2 levels of sub-categories.

$48,000

CRtf6 To add boards and their respective license types Into

the enterprise licensing environment subsequent to
initial go-live.

5573,241

S784J47

Original Contract SL296.894

S2,081,241

3. The Agreemeni is funher amended by adding ihe following Change Order Documenis to Exhibit B
as referenced in Tables B-IAI through B*IA6:
a) Change Order I to Contract 2014-0 M
b) Change Order tt2 toContract 2014-014
c) Change Order tt} to Contract 2014-014
d) Change Order 1^4 to Contract 2014-014
e) Change Order S to Contract 2014-014
0 Change Order fl6 to Contract 2014-014

Ttbic 2 CONTRACT 2014-014- Licensing Contnct end Amendments Summary

: VnDMBER.-'•••

■ f../AMENDMEI^.T^PE. -. CAC>

APPROyAL •.
..'pATE--'' -H

END DATE CONTRACT

AMOUNT

2014-014 Original Contract 5/8/14

Item tf$

7/31/18 SU96,8I4

2014-014

Amendment 1

r' Amendment Actual Date as
Approved

7/31/18 5784^47

(^PqTUCTTOTAL . S2,08U41

Initial all

SA Initials Page 4 or 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 200»^0

CONTRACT AMENDMENT B

Except ts provided herein, nil provisioru of the Agreement shall remain in full force and efTeci. This madificaiion shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above written.

Date:

ChtftcTRubin, Presidcrti
System Automation Corporation

Corporate Signature Notiriud: .
STATE OF

COUNTY OF Wpt^ML^L

Onthisihe davof . 2015 . before me. ■

. the undersigned Officer .
personally appeared and acknowledged hcr/hlmsclf to be ihe

8 corporation, and that she/he, as such
being authoriied to do so, executed the foregoing instrutnem for

(he purposes therein contained, by signing the rtame of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.

9- eGvn.4a>-
Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

WMtROMaM

State New pshtre

D..e: yAA"-r
Denis Goulei. Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorn^ Gener

^te of New HamF^ire, Departmt

Approved by the Attorn^ Genera

^ Departme

l (Form, Substaoceand Execution)

D3«.

nt of Justice

Initial all pages
SA Initials Page 5 of 5
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2014-014 Amendment A Attachment 1
Change Order 0 1

CHANGE ORDER FORM

Change Request

This change request has two (2) parts that are described below.

1. Deicrtptlon: Indude additional Boards as part Initial enterprise Implementation.

The following Boards are a Iready configured In the existing system and need to be
Induded in the necessary project actMtlesto enable them to go live as part of the Initial
enterprise Implementation;

Board of Manufactured Housing Installers
Board of Court Reporters
Board of Landscape Architects
Medical Technicians

Each of these boards has a single configured license type.

2. Description: Configure online renewals for the Dental Board license types.
The Dental Board Is part of the existing enterprise environment and need to have online
renewals enabled for the following license types:

Dentist

Hyglenlst
Hyglenist • Local Anesthesia
Dentist - General Anesthesia
Dentist - Unrestricted Moderate Sedation
Dentist • Conscious Sedation
Dentist • Restricted Moderate Sedation
Dentist - Volunteer
Hyglenlst - Public Health Program
Certified Public Health Dental Hyglenlst

The table below presents each of the contract deliverables and Indicates whether or not
the above requests (1 and 2] will be Included as part of the deliverable.

Conduct Project Klckoff Meeting Not Included

Status Meetings Included
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2014-014 Amendment A Attachment 1

Change Order 01

Work Plan

Goats and Objectives Document

Coedect Bcsearch end Rcqylrements Volldalten

neeulfcmcnts Anolyals Boport

Conduct Technical and Information Architecture

Review and Develop Plan

Information Map and Navigation Plan

Database Architecture and Data Dictionary

Design Documentation

Software install in DEV environment

Software install documentation and training

Softv^re administration documentation and training

Configuration for all license types In conformance

with technical plan

Data extracts

Data conversion for all license types in conformance

wvith techntcal plan

User Acceptance

Warranty Completion

MrdilhcliMM

Included

Not Included

Iftciudod (Not Included per

DolT Request)

loeludod (Not Included per

DoiT Request)

Not Included

Included

Not Included

Included

Not included

Not Included

Not Included

Included

Not Included

Induded

included

included

S^um Akiomatlon h^tcl OAr



System Automation 2014*014 Amendment A Attachment 1
Change Order # 1

Work Plan and Status Meetings - SA will update the project plan to include the
add'ttlonal boards In the board specific activities. Additionally, the bNweekly status

meetings will Include any topics or Issues related to the additional boards as deemed
necessary by the project managers.

Conduct Rcsearsh / Ro<|Mlromenu Validation end Roaulaemowts Analyels Wop<
wIM-odd-onothof on eke doy to-the fopulfcmontg Molldotlon tasks to moot with and
>cvk?w thcconfifi^^^hw ond foqulrcmoots of the odditlonol boofdsi FurthormofeT the
findings from the rcqulfcmonts vplidatlon task for the odditlonol boards will bo Included
In Ao<tulrc««onts Anolysls Acporti

Information Map and Navigation plan - The page layout and security access roles for
the additional boards will be addressed as part of this task.

Design Documentation - Information pertaining to the additional boards will be
Included as part of the design documentation.

Conriguratlon for all license types In conformance with technical plan • SA will Included
the configuration off the additional boards as part of this task. Please note that State
will be responsible for the migration of the existing document templates for these
boards following the same approach and Instructions used for the other boards that are
part of this project.

Data conversion - SA will Include the additional boards as part of the data conversion
activities.

User Acceptance - SA will include the additional boards as part of the user acceptance
activities. No additional user training will be added to the project as part of this
deliverable.

Warranty Completion - SA will Include the additional boards as part of the data
warranty completion Activities.

Financial Consideration

The table below presents the additional pricing for the listed services. If a deliverable
has a price increase the lOH holdback will be applied to the new deliverable price.

Conduct Project KIckoff $19,195 1 No Change j I $19,195

• %

S'T

a
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Change Order #1

-.'.vl' .V' -.I-. V

-i .C.iUi' ■• .!i
Meeting >

Status Meetings S39.263 $8,724 60.17 $47,987
Work Plan S 17,450 $3,877 26.74 S2X.327
Goals and Objectives
Document

$26,175 No Change $26,175

Condua Research and
Requirements Validation

$56,713 te left A9 fit $56,713

Requirements Analysis
Report

$47,988 ge $47,988

Conduct Technical and
Information Architecture
Review and Develop Plan

$61,075 No Change $61,075

Information Map and
Navigation Plan

$43,625 $6,000 41.38 $49,625

Database Architecture and
Data Dictionary

$56,713 No Change $56,713

Design Documentation $52,351 No Change 1  $52,351
Software Install in DEV
environment

$30,538 NO Change $30,538

Software Install
documentation and training

$46,243 No Change $46,243

software administration
documentation and training $52,351 No Change $52,351

Configuration for all license
types In conformance with
technical plan

$157,051 $22,750 156.90 $179,801

Data conversion for all
license types In
conformance with technical
plan

$78,526 $8,725 60.17 $87,251

Data extracts $48,000 No Change $48,000

User Acceptance 587,251 S7.000 48.28 $94,251

Warranty Completion included

TOTAL $920,508 $63,076 435.01 $983,584

S)€ttm MuiemaKci Chv^gt CWfr
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" ~ ^ Change Order U1

Assumptions

1. As part of this change request, the State will freeze the enterprise environment,
meaning that no new boards or license types will be added until after the new
system Is live and In production.

2. The State wU) provide SA remote aaess to the test environment that will Include
access the MyLlcense eGov Setup and Presentation Utilities.

3. The details noted within this change order are referenced and acknowledged

wHhIn the signed contract.

SytltM 4»aomdtio^ frtjte! Chonf* Ordtr
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Change Order # 2 - First Data Global

CHANGE ORDER FORM

Overview

Integrate MyLicense* eGov with the First Data Global Payment Gateway e4*" payment
gateway. The link to the product/technical specifications was provided by New
Hampshire via an email on December 15, 2014 (Vickl TInsley to Jack Ottensoser/Evan

Wlllner). The (Ink provided for the payment processor Is:

httPs7/firstdata.iendesk.comyentries/407522-First-Data-GlQbal-Gatew8v-e4-Hosted-

Pavment-Pages-lntegratlon-Manual

Scope

Integrate MyLicense eGov with First Data Global Payment in the following manner:
MyLlcense eGov is to collect payment Information within the Myllcense eCov payment

page and pass it via web service to First Data Global Payment for processing. Upon
Approval or Decline the user will be presented with either the Receipt page (when

Approved) or the Checkout page (when Declined or error). SA will provide support
through this effort to ensure that all the steps in the process (licensee->Mylicense->
First Data Global Payment Authorization -> Confirmah'on Flow Back to MyLicense

Office), are functioning correctly.

Assumptions

3.

SA will need access to the First Data Global Payment Gateway test environment.

Upon delivery ofThe new processor Integration from SA, New Hampshire will
test the processor in the MyUcense eGov test environment. With a successful

test, New Hampshire will provide acceptance to SA before releasing into
production.

The details noted within this change order are referenced and acknowledged
within the signed contract.

Financial Consideration

The table below presents the additional pricing for the listed services.

•v.. L.J.-V-J

Integrate MyUcense
eGov with the First Data

Global Payment

Gateway

n/a 526,100

•

180 526,100

S/ti*"! Mwipmcilvi FroffC Or^tr - Firti Dole Clobel Fe)m€M



Sg|miUtiJtmB«on 2014414 Amendment A Attachment 2
Change Order 0 2 - First Data Global

$26,100 160 $26,100TOTAL

Note-these totals do not Include figures from other change requests.

5}9um Auemailvt Profici OoNf* Or^tr - Ftm Deto Global Coirway
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Change Order # 3 • SecureAuth

CHANGE ORDER FORM

Overview

NH DolT has requested that System Automation integrate Mylicense eGov with the
state SecureAuth system. The foilowing Is the NH OolT desired SecureAuth/Myllcense
eGov workflow.

MyLlcense eGov

The following steps describe the Functional Workflow Description between SecureAuth
and MyLlcense eGov:

There are the following use cases:
X. Existing eGov user remembers password and wants to log In.

2. New eGov user (person record exists/person record does not exist)

3. Existing eGov user - has forgotten password

4. Existing eGov user - remembers password, but wants to change passt^rd

5. Existing eGov user > has forgotten user Id

Expanded upon:

1. Existing eGov user - remembers password and wants to log In.

a. User goes to eGov and indicates that they wish to login

b. User directed to SecureAuth for login

c. SecureAuth logs In in using eGov stored procedure Note: procedure

provided by SecureAuth with specifically named parameters, columns,

etc. Use of aliases may be necessary In stored procedures to line

everything up between the two systems. NH DOIT will provide specific

stored procedures (from SecureAuth) to aid in Initial design.

d. User Is provided a token for eGov use (tbd If this Is required)

e. SecureAuth redirects the user back to eGov

f. User continues In eCov

2. New eGov user (person record exists/person record does not exist)

a. User indicates that he needs to register (n eGov.

b. Use matching criterion to determine if a person record already exists In

eGov

I. If person record Is found

Sptltm ^rq/tcl CAanf* Ordtf - SloifMuth ImtfrctlOfi



SfirtCTAtrtaawtten 2014-014 Amendment A Attachment 3ni.r, I Change Order# 3-SecureAuth

1. Complete eGov registration and store credentials in on the

existing person record In the eCov database

ii. No person record Is found

1. Complete eGov registration - creating a new person

record in the eGov database.

c. Registration complete • User Is passed to SecureAuth for login

d. Continue from step l.b above.

3. Existing eGov user - has forgotten password

a. User goes to eGov and Indicates that they wish to login

b. User directed to SecureAuth for login

c. User Indicates that they have forgotten their password

d. SecureAuth sends user a single-use pin (to email address or phone

collected during initial registration)

e. User logs In (at the SecureAuth site) using their userlD and PIN

f. SecureAuth gets secret questions from eGov (2 question/answers

desired) Note: SecureAuth does have this functionality built-in, so they

also have stored procedures (and table scripts) designed for this. If tables

already exist In egov, then aliases may be necessary. NH DOIT will reach

out to SecureAuth to obtain the specific stored procedures to aid in initial

design.

g. SecureAuth further authenticates with user response to secret questions

h. User selects new password.

I. SecureAuth updates eGov database with new password Again, using

SecureAuth pre-defined stored procedures.

J. SecureAuth sends an email notification of password change event to user

and redirects the user back to eGov

k. User continues In eGov

4. Existing eGov user - remembers password, but wants to change password

a. User goes to eGov and Indicates that they wish to login

b. User directed to SecureAuth for login

c. User Indicates that they want to change their password

d. User enters current password and new password. As an additional

measure, If the business desires, SecureAuth can also send a singte-use

PIN to the user via stored email or phone.

e. SecureAuth updates eGov database with new password. Again, using

SecureAuth pre-defined stored procedures.



SyrtemAutonijattog 2014-014 Amendment A Attachment 3

,m Change Order 0 3 - SecureAuth

f. SecureAuth sends an email notincatlon of password change event to user

and redirects the user back to eGov

g. User continues in eCov

5. Existing eGov user'has forgotten userld

a. User goes to eGov a nd Indicates that they wish to login

b. User directed to SecureAuth for login

c. User Indicates that they have forgotten their user Id

d. User Is prompted to enter their email address.

e. If the email has a match In the database, SecureAuth sends user a single-

use pin (to email address or phone collected during Initial registration)

f. User logs In (at the SecureAuth site) using their userlD and PIN

g. SecureAuth gets secret questions from eGov (2 question/answers

desired) Note: SecureAuth does have this functionality bulit-ln, so they

also have stored procedures (and table scripts) designed for this. If tables

already exist In egov, then aliases may be necessary. NH OOIT will reach

out to SecureAuth to obtain the specific stored procedures to aid In Initial

design.

h. SecureAuth further authenticates with user response to secret questions

I. User selects new password.

^ ). SecureAuth updates eGov database with new password Again, using
SecureAuth pre-defined stored procedures.

k. SecureAuth sends an email notification of password change event to user

and redirects the user back to eGov

I. User continues In eGov

Assumptions:

1. There Is no single sign on; eGov credentials (user name, password, etc) would

not relate or be shared with any other systems.

2. The number of secret questions/answers In eGov would be increased from 1 to

2.

3. integration will be for Myllcense eGov only

4. There will be no Integration with:

• Myllcense Office

• MLO setup utility

•  eGov setup utilities

•  eGov Admin

•  Verification and associated administrative programs

Sytitm A>aomaitott Chenft i



®lS2A225252 2014-014 Amendment A Attachment 3

Change Order d 3 • SecureAuth

5.

6.

7.

8

9.

• Mobile «nd aisoclated administrative

•  3^^ party products (le Oocumentum, Jasper, etc)

NH OolT to provide SA with a configured SecureAuth development realm. DofT

w///creoCe reoJm In conjunct/on w/th SecureAuth techn/coJ support. SA will hove

no direct access opart from user login screens.

NH DolT to provide a TEST SecureAuth environment to support testing in the NH

DolT TEST MyUcense environment. There Is no test SecureAuth env/ronmcnf, but

the dev env/ronmenf con be used far this as well by using another set ofrealms.

NH Dorr to provide any necessary SKureAuth system configuration In support of

the MyLlcense Integration In development, testing and production
environments. Agreed, and this Is consistent with the changes mode to Item 5

above.

This workflow is in support of SecureAuth being used as an 'authentication'

provider. Consequently, any enhancements provided In support of this workflow

should not assumed to be usable for SecureAuth configured and used as a

'single $tgn>on' provider.

Should the requirements change before SA begins MyUcense eGov software
enhancement, a revised change order may be necessary. Should the

requirements change once SA has enhanced the MyUcense eGov software, a

new change order will be necessary.

10. The details noted within this change order are referenced and acknowledged
within the signed contract.

Financial Consideration

The table below presents the additional pricing for the listed services. If a deliverable
has a price Increase the 10% holdback will be applied to the new deliverable price.

'•'-wi'''iw

Integrate NH DolT
SecureAuth with n/a $87,000 600 $87,000

MyUcense eGov.

TOTAL $87,000 600 $87,000

Note - these totals do not include figures from other change requests.

Aul9maHom FfCjtei CAa«v« Ordtf - StWtAujM iMtpa/lot



Automation -2014-014 Amendment A Attachment 4
Change Order 0 4 - Revised AR Extract

CHANGE ORDER FORM

Overview

Create an export containing MLO payment data that will be utilized by New Hampshire
First, the statewide accounting system. Data to be extracted is per the specification
noted betow.

Scope

Create an export, utilizing the MLO standard export utility, to be used for exporting data
to New Hampshire First, the statewide accounting system.

This Includes changes to MLO to capture the Credit Card Type and Authorization

Number for credit card payments and revisions to the associated data structure for
payment related data.

Assurnptions

1. The New Hampshire First financial export will utilize the standard MLO Export

Utility

2. This export will replace the AR Extract from the original statement of work

3. The details noted within this change order are referenced and acknowledged
within the signed contract.

4. The data extract will contain only payment records that have been directly

allocated to fees in MLO. The extract will not reflect any other payment or
accounting events Including (but not limited to):

a. Bounced Checks

b. Refunds

c. Un-Allocations -taking a payment off of a fee
d. Re-Allocation > reallocating a payment to a fee

e. Unallocated funds - payments that are received that have no fee

Financial Consideration

The table below presents the additional pricing for the listed services.

Revised AR Extract S48.000 $34,800

U.'i I.*-

41

($13,200)

Note - these totals do not include figures from other change requests.

Sytttm Antcmoilcn CkoAt* 0^4*' - Firv Data Ctoboi FoymtM Cott^oy
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■.m Change Order #5

CHANGE ORDER FORM

Overview

The budding trades professions that include plumbing, gas fcttlng, and Hre protection
services have recently encountered legislative changes that impact the scope of the
enterprise licensing project.

Prior to the changes, the building trades consisted of the following license types and
related features documented in the ATTACHMENT C-S - SNAPSHOT OF" CURRENT
LICENSING PROGRAMS of the RFP.

Fire Protection
•  Two license types {Fire Protection Equipment Firm and Fire Protection

Equipment Technician)

•  Eight (8) Specialties {FFE. FFI. FFK, LFS, LSS, PFE, UFS, USS)

•  Flat fees

Gas Fitters

•  Four (4) license types (Gas Fitter, Gas Fitter Trainee, Oil Heating Technician,
Business Entity Mechanical)

•  Eight (8) Specialties |GPt, EIP, EIN. STP, STN, HST, EIN/EIP. STN/STP)

•  A mil of flat and calculated fees

Plumbers

•  Seven (7) license types (Plumber Apprentice. Plumber Business Entity, Plumber
Journeyman, Plumber Master, Plumber Seminar Presenter, Plumber Water
Treatment Business Entity, Phjmber Water Treatment Technician)

•  No specialties

•  predecessor and successor relationships between apprentices, journeyman and
master license types.

Sytitm AiH9'^»ilen ^rvjtct Changt Ordtr
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Requested Change

'  The legislation creates a new category of license called "Mechanical' and with 2 levels
of sub-categories:

1) Fuel Gas Fitting - Within the fuel gas fitting license type there are six (6)
more detailed designations: GS, GE, OP, GH, OA, GT. Each designation
represents progressively higher qualifications and a licensee can only hold
one designation at a time.

2} Plumbing - With the plumbing license type there are three 0) designations:
apprentice, Journeyman, and master. Each designation represents
progressively higher qualifications and a licensee can only hold one
designation at a time.

The requirements for the Mechanical license are as follows:

• An individual is issued a single medianlcal license number and document.

•  An Individual mechanical license will have one (1) fuel gas fitting category and/or
one (1) plumbing category.

•  Each category has an Independent set of application requirements that must be
satisfied Including separate fees.

• An individual can apply for higher level categories and If approved the lower
category is dropped and considered voided by the higher level license.

•  The printed mechanical license will Include all of the active categories for the
individual.

Additionally, there is a similar scenario with certified technicians and certified firms that
require a new hierarchal structure. A technician can be certified In any one of the
following categories:

•  Fire Protection Equipment Technician

• Oil Heating Technician

«  Plumber Water Treatment Technician

Businesses can be certified as any of the following entity types:

•  Fire Protection Equipment Firm

•  Plumber Water Treatment Business

Syiltm Aniomailo^ ̂ rcjfni Chomgt Ord§r
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Change Order U S

Technical Approach

In ordeffto meet these new legislative requirements. System Automation will configure

the following;

S New top level license types (Mechanical License, Certificate - Individual, Certificate -
Business, Business Entity, CE Provider)

Mechanical

• 6 Gis fitting attribute licenses;

•  Fuel Gas Fitting GS

•  Fuel Gas Fitting GE

•  Fuel Gas Fitting GP

•  Fuel Gas Fitting GH

«  Fuel Gas Fitting OA

•  Fuel Gas Fitting GT

•  3 Plumbing attribute licenses

•  Apprentice Plumber

•  'Journeyman Plumber

• Master Plumber

Certificate-Individual

•  Fire Protection Equipment Technician

• Oil Heating Technician

•  Plumber Water Treatment Technician

Certificate - Business

•  Fire Protection Equipment Firm

•  Plumber Water Treatment Business

Business Entity

« Gas Business Entity

•  Plumber Business Entity

2 Attributes license for CE Providers and Instructors

t  Plumbing

•  Gas Fitting

SytUm Aiil9meri»n Prcjtci Ciunii Ordtr
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Change Order# S

These chenges impact the following deliverables and project tasks:

Contract Oellverabfe Project Tasks

Configuration for all license types In
conformance with technical plan

MLO conflgurutlon - configure the 5 main
license types and 18 attribute license
types.

tGovconflguntion • push new MiO
configuration to eCov and configure

renewals for main license types with

attribute options.

Data conversion for all license types In

conformance with technical plan

Ooto eonvtrslon - create scripts to

convert existing license data and
specialties to new main licenses and

attributes (active licenses only • no

historical data)

Assumptions

1. OolT will be responsible for modlflcation of any existing templates / reports
and/or creation of any new templates / reports for these license types.

2. This change request is based on implementing out-of-the-box COTS functionality
and does not Include any software customliatlon. If software enhancements are

needed, a separate change request for the desired enhancement will be
required.

3. This change request assume that there are no specific exports or Imports (data
extracts) for these license types.

A. The details noted within this change order are referenced and acknowledged
within the signed contract.

Syittm Aujcmetlon Fr^tel Chenft Ordtr
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Change Order #5

Financial Consideration

The table below presents the additional pricing for the listed services. If a deliverable
has a price increase the XWi holdback will be applied to the new deliverable price.

Configuration for all
license types In
conformance with

technical plan

$157,051 $30,000

JfSrilsPw.W

•  206.90 $187,051

Data conversion for all

license types In
conformance with

technical plan

$78,526 $18,000 124.14 $96,526

TOTAL $48,000 331.04 $283,577

Note - these totals do not Include figures from other change requests.

Sytltm ̂ ylomaUon Fry/tct CAsMf* O^r
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Change Order #6

CHANGE ORDER FORM

Change Request

This change request Is to add the followtng boards and their respective license types
Into the enterprise licensing environment:

Number
Board or Profr«m Area

Board of Acupuncture Licentlne

Soanf of AJeohol end Onip Abuse

Board of Bertwrfng, Cosmetology and Esthetics
Board of Dietitians

Board of Electrology

Board of Hearing Care Provldere

Board of Massage Therapists

Beard of Medicine

Board of Naturopathlc Examiners

Board of Ophthalmic Ucertaing

Board of Pharmacy
Board of Registration in Optometry (Medicine)

Board of Registration In Podiatry (Medidne}
Chiropractic Exambwrs

Funeral Directors and Embalrners Board

Midwifery Council
Boardof Psychology

Board of ReflexologlstB
Board of PrufiislonsI Engineers

Boardof Architects

Board of Land Surveyors

Board of Professional Geologists

Body Art

Board of Examiners of Nursing Home Administrators

The table below Identifies the project scope variables for this change reque

Types
license

SfJlim Auiemtclion Pr^iet Chang* Ofdt/
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Project Scope Variables

Dt'vt'iption Uu.'inlitv / Stopi? 1

Software modulci to be

configured

• MyUcense Office

• MyUcense eGov
*  1

• MyUcense Verification

• MyUcense Document Handling

Admtniftretor Training

Myllcense Office

Template Development

MyUcense

eGov/Verlhcatlon

MyUcense Mobile

No Additional Admin Training

MyUcense Office Configuration Total of 64 License/ Permit Types:

Data Convertlon Standard Approach - Details of the data conversion
process will be Included In the task descriptions and
the Data Conversion Process document that is
included as an attachment to this SOW.

Includes:

•  2 Initial Iterations of data conversion

•  An Iteration of data conversion as part of

UAT

•  A final conversion prior to Go-Live

MyUcense eGov Configuration

Online Renewal Applications Online renewals for 64 License Types

MyUcense Verification

Configuration

Online Ucense Verification

Include the 64 license types In the single
enterprise verification view.

Interfeces/lmports/Enports None

S)*ltm Auiomaildn Projtei Cheiift Ordt^ i
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Change Order d 6

Document Templates The following five (S) standai^ document
templates:

•  license Lener

•  License Certiricate

•  Renewal Notice

•  Renewal Letter

•  Application Deficiency letter

The assumption is that these templates are
standard across all the boards. DolT Is responsible
for creating any board or license specific variations
oftheteniplates.

Custom Reports None

Acceptance Testing Duration fifteen (15) Work Days

Combination of onsUe and offsHe

UserTralnIng Two Weeks (10 onslte days)

Poft Go-live Operational Support As the system Is made operational the SA project
team will remain available to support the

Implementation. After this period of time, ongoing
technical support will be provided by System

Automation's Customer Service Group-

Duration 10 Work Days - Combination of Onslte

and Offstte

a
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Change Order# 6

Approach to Tasks and Deliverables

The tables below provide a description of the specific tasks Included with this change
request. Please note that throughout this section, the term Agency and State are used
Interchangeably to represent the client organltatlon.

Dt'l'vcahk' 1 • Orwi.'lop Proj»:fl M<inng.'rrnont I'Lin

SA Taslts/

Description

Agency Tasks

SA will develop a detailed Project Management Plan for this project.
The Project Plan Itself will Include the following components and
deliverables:

• Work Plan (Cantt Chart)

•  Progress Reporting Methodology

SA's management approach ensures visibility of risks, quality,
schedule, and scope. The approved Project Management Plan will
serve as the baseline from which project performance Is measured, it
will be continuously monitored to ensure successful completion of
the project, on time and within budget.

Ongoing Project Management including Status Meetings:

•  SA PM and Agency PM review action Item on a bi-weekly basis

•  SA PM sends agenda to Agency that Indudes:

o Tasks completed or accomplishments occurring since

last scheduled meeting

o Action Items/Issues for discussion by both teams

o Rolling forecast of activities/deliverables for the next
two weeks

This task requires the Agency Project Manager (PM), and others that
the Agency PM deems required, providing Input In the process. It Is
expected that the Agency PM vrili be heavily Involved in the work
plan development stage of this project. Agency PM will work with
the SA PM In managing and reviewing the weekly status reports and
meetings.

Deliverables
Detailed Project Management Plan

Share Point Project Site

Avl^metlon Projtet CMsnft Ordtr
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Change Order 0 6

2 • MvI'H'mso OMi<.»r Conliilor.'ilioii

SA Tasks /
Description

Deliverable

OctaOs

System Automatloo wli! provide the State wKh license type setup

questionnaires that cover a range of topics such as:

Secondary License Status

license Number (license Number Mask)

license Prerequlslte(s)

Secondary License Type(s)

Specialties

License Address

Obtained By Method

llcensure Requirements

Expiration and Renewal Policies

Accounting Information
Printing

After the State has completed the questionnaires, System

Automation will work In conjunction with the agency staff to
configure MyLicense Office with the specific business and policy

rules for the number of license types Identified In this statement of
work.

This initial configuration will only include existing features and
capabilities within the system.

The State will complete the license type setup questionnaires for
each profession and license type.

The PM and functional area experts will be required to provide

Agency Tasks feedback to SA's implementation team during the software
configuration process-

Agency personnel who will be designated system administrators
will work hand In hand vyith SA during the system setup process.

MyLicense Office test environment configured

SyiMm Auiemaiiem Prqftct CAoi^
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Oelivfr.ThIo 3 - Initial i)ata Conv<>'sioi^

SA Tasks

Afency Tasks

Ocd^rable

Details

System Automation has defined a standard and consistent
methodology that allows data to be converted from the current
Agency system($) to MyLkense. The approach to data conversion Is
defined In detail In the Data Conversion Process document and
Includes the following steps;

• Mapping-Joint task with Agency and SA
«  Data Extraction & Formatting - Agency Task
•  Conversion-SA Task

•  Review - Joint Task with Agency artd SA

This Statement of work Is based on two (2) Iterations of data
conversion prior to the User Acceptance Testing task.

System Automation will provide the Agency with the data ftle
formats for Entity data to be loaded Into the new system. The
Agency Is responsible for providing SA with data files matching the
specified format.

System Automation will load and convert the provided data files to
the MyLlcense Office database. Afterthe toad there Is a review of
the data conversion to confirm that the data was moved properly.

During the review of the data conversion process, SA will work with
the Agency and validate that 3 records of each of the license types
from the legacy system are mapped properly Into the new system
and that the data has been transferred Into the proper fields per the
mapping document. During thb process, It is critical that Agency
personnel be available to respond In a timely manner to SA.

Agency staff will be required to contribute to the completion of the
mapping document that Identifies each field In legacy system by
table, column name, data type, number of total records, and
number of null values.

The agency will be requested to provide electronic copies of screen
shots from the legacy system for each of the records to be verified.

The agency is responsible for providing data files to SA In the format
specified by the Import format templates. After the data Is loaded
Into the system, the Agency will be responsible for reviewing the
data In MyLlcense Office.

Iteration X Data Conversion

Iteration 2 Data Conversion

e
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SATasks / 5A will create the number of document templates noted on the
Description above variables section.

This task requires that the Agency provide 5A with sample document

templates and reports that illustrate the content and fields that need

to appear on a template or report.

Agency Tasks

Deliverable

Details

In addition, the Agency staff will work hand In hand with SA to

become familiar with aeating document templates and review the
progress of the template development.

The Agency will be responsible for creating any variations from the
standard templates that 5A creates.

Creation of requested document templates and reports (per SOW)

b •• hlylK in is*' i'Gc>v / VN-i iti< I o»'>i icm .it'tJ''

During this task. System Automation will configure the MyUcense

eOov and Verification modules with the business processes and

quantities of license types Identified In the Project Scope Variables
section.

SA Tasks / This Initial configuration will only Include existing features and
Description capabilities in the system. Throughout this task, SA will work hand In

hand with the Agency System Administrators in setting up the online
license types. This side by side Implementation approach should
provide the Agency System Administrators the technical knowledge
needed to setup additional online license types after system go live.

s
S)gum Auiemclfon Oiengt



SjggOTAufainatloi'
«■

2014^)14 Amendment A Attachment 6
Change Order # 6

(>pltvc'r;il5l»» 'j - Myt pGov / V»N ifir.tliOii Cotlftf.o»«'>«'Oii

Agency Tasks

Dellversble
Details

The PM and functional area experts will be required to provide
feedback to SA's Implementation team during the software
configuration process. It is also recommended that any personnel
who will be designated system administrators • either at the program
licensing area or centrallied administrators be Involved during the
system setup process.

Online Renewal Applications Configuration

licensee Search Configuration

e
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SA Tasks/

Desolptton

SA will work with the Agency to perform controlled acceptance
testing over the period of time specified In the project scope,
variables. All Items that will be tested will be Included In an

acceptance test plan. The test plan win Include specific test cases to
cover edits, constraints, and licensing restrictions for the license
types configured In the system.

SA recommends that clients bring sample records from their existing

workload and screenshots of their own system to confirm all data

was converted properly and that all business functions have been
accounted for In the new system.

An SA implementation Specialist will work with designated Agency
testers to develop and complete the acceptance test process. The
test will be conducted on site at the Agency.

The Agency Is responsible for providing adequate testing facilities.
The goal of this acceptance test process Is to confirm that all system
functions work as required, and that data has been converted
successfully from the previous systems to the new system.

If system abnormalities are found, SA will implement a process to
Immediately fix the Issues, or determine the proper course of action.
For minor Issues, the appropriate course of action will be to continue
with the acceptance test process, and test the minor fixes as they
become available. For more serious Issues, the acceptance test

process could potentially be placed on hold until the issues are
resolved. At that time, the acceptance test process would continue
or be restarted, If required.

Agency staff that participated in the Installation and Setup phase of
this project should be part of the acceptance test group selected by
the State to perform the synem acceptance test. These Individuals
are required to have knowledge of the application, and should not
require additional training before the beginning of the testing
process.

The Agency PM Is responsible for assembling the acceptance test
group and ensuring their dedication to the task. The Agency PM will
drive the process to complete testing In accordance with the Project

Agency Tasks Management Plan. The chosen individuals will be responsible for
completing the book of test cases.

The PM^ Is responsible for notifying SA of any system deficiencies
resulting from the testing process. SA expects the deficiencies wit! be

e
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reported at the time of discovery. After the receipt of system
updates to correct the deficiencies, the Agency acceptance test

group Is required to retest the system function to confirm proper
operation. If the deficiency affects a related functional area, that
,area should be retested as well..

The Agency Is also responsible for providing the testing facility and
required hardware and software to support the test process. The
Agency PM will be expected to slgn*off on the task completion form.

Delivery of the Acceptance Test Plan

Delivery of the results of the completed acceptance test

DoliviT.Thlo 7 • US'-r ii.'Mriinj;

SA will provide on-slte end user training for the time period Identified
in project variables section of this statement of work. The training
will consist of complete and thorough classroom style instruction.

SA Tasks / Training will be conducted onslte at the agency. The training
Description curriculum will be a combination of lecture, discussion, and hands-on

system use. SA will provide an electronic copy of the training
materials that the Agency may distribute to other Agency training
participants and other agency staff.

This phase requires the Agency Project Manager to ensure that
training participants are available and prepared for training as
detailed In the training plan. The Agency Is responsible for the
training environment. Each training participant should be provided
with a computer. Training classes should be limited to twelve
participants. No more than fifteen participants may attend any one
training class. The Agency PM will be expected to sign-off on the task
completion form.

Agency Tasks

Deliverables
Delivery of the Training Plan.

On-slte User Training

e
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At the successful completion of acceptance testing and training, the
system will be prepared for production. At this point, there will be
one final data conversion process to migrate the most current
Agency data to the new system. The Agency wilt be required to

provide an updated data file to System Automation for loading to the
new system. Once received, System Automation and the Ager>cy will

load the data. During this project stage, the Agency will not be able

to process Information on the old system(s). If processing continues,
manual entry of the information by Agency members may be
required.

5A Tasks / successfully converting data to the production system, SA will
Description system available to all system users based on an agreed

upon release schedule developed by SA and the Agency.

After the production system has been made available to users, the
SA implementation team will remain available on the project for a
period of ten (lOJ working days to provide operational support and

technical assistance to the Agency. The Implementation support

personnel are able to provide Immediate feedback regarding any
potential minor disruptions in service or software Issues. This support

is provided through a combination of on-slte and remote work.

After the operational support period, System Automation will
transfer support activities to the SA Customer Support Group.

This phase Involves the Agency PM, System Admlnlstrator($), IT

Support Staff, and Agency Users. Additionally, the PM and designated

Agency personnel will work directly with the SA Implementation

Specialist to assist agency staff with the proper use of the system. As
the transition to operational status of any system Is an important

event, this phase will require full-time support from both the PM and
System Administrators of The system. The Agency PM will be

expected to sign-off on the task completion form.

Agency Tasks

Final Data Conversion
I

Deliverables Rollout of the software to Agency users.

Operational support by the Implementation Team.

System Automation has Included a draft project plan showing the high level v«rk break
down structure (WBS) of the proposed approach.
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Financial Consideration

The table below presents the additional pricing for the listed services, if a deliverable
has a price Increase the 10% holdback wll) be applied to the new deliverable price.

Develop Project Management Plan 16S.86 $24,050

Myllcense Office Configuration 1468.13 $212,879

Initial Data Conversion 555.52 $30,550

Template Development 102.52 S 14,865

Myllcense eOov / Verification
Configuration

794.39 $115,187

Acceptance Testing 450.88 $65,375

User Training 183.59 $26,620

System Rollout and Operational

Support
233.41 $33,845

TOTAl 3,9$4J6 $573,371

Assumptions

1} This proposal Is based on current COTS functionality with the exception of specific

software enhancements or Interfaces noted above. Any software enhancements

will be documented through a software specification document and priced

separately.

2} During the Implementation, SA requires remote access to the system that Includes
access to the application's), administrative utilities, configuration flies, and
databases.

3) This project assumes that any document templates to be created by SA will meet the
following criteria: up to IS existing merge codes, up to 3 new merge codes, and up
to 5 'if-Then' statements, formulas or switches.

4) Any custom reports to be developed by SA will meet the following crKerta: up to 5
parameter fields, make use of up to 10 database tables, and Include up to 5 group,

sum, or count functions. Also, custom reports are based on the existing data

structures and functionality of the product. Reports exceeding these specifications
may require a change request.

Siattm Avhmettem Pnjta CAonf* Ontf
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s) Regarding enforcement configuration In MLO, the assumption Is that the
enforcement process is standard across all boards. DolT will be responsible for any

board specific enforcement configuration.

6) Time frames for review of project deliverables will be reflected as part of the project
plan developed for this project. Unless otherwise indicated In the project plan, the
deliverable review timeframe will be S days. The agency will provide comments on

deliverables In a single, non-redundant list. SA will revise the deliverable based on
the feedback received and the revised deliverable will be considered final. In the
absence of feedback, the deliverable will be considered final and accepted by the
agency.

7) This project Is based on SA providing Its standard COTS documentation related to
the Myllcense Suite. Custom documentation Is outside the scope of this project.

B) All data to be converted must be provided In the SA supplied format at the same
.time for each data conversion Iteration. Additional data discovered/presented later
for conversion can either be included in subsequent scheduled data conversion
Iteration or additional data conversion Iteration can be added through a change

order.

9) The Import/export feature of Myllcense Office either creates or processes an
electronic data file that Is located on the local file system. Myllcense does not
handle data communication to and between the local file system and any external
sources. The agency will be responsible for providing a mechanism for delivering or
receiving these files.

10) Agency will supply all necessary hardware and third party software to support the
MIO Infrastructure requirements (e.g. RDBMS, iBoss, M$ Word 2007)'

11) The details noted within this change order are referenced and acknowledged within
the signed contract.

S}9»m AuiomeUom Chai\t4 Ordtr 13 •



of Pamp£il|ire
department of ̂ tate

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that SYSTEM AUTOMATION CORPORATION a(n) District of Columbia

corporation, is authorized to transact business in Nev/ Hampshire and qualified on May

14, 1996. I fWthcr certify that all fees and annual reports required by the Secretary of

State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21" day of April, A.D. 20IS

William M. Gardner

Secretary of State



CERT/FICATEOF VOTE

(Corporation With Seal)

], Mosbe Rubin, do hereby represent and certify that:

(1) I am Secretary of Syitem Automation Corporation, a Maryland Corporation
(the "Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Ck)rporalion.

(3) ] am duly authorized to Issue certincates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on December 16,2014, which meeting was duly held in accordance with
Maryland law and the by-laws of the Corporation.

(5) The signature of Charles Rubin, Preaideot of this Corporation afTtxed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and cfTcct as of the date hereof.

IN WITNESS WHEREOF, i have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this April 17, 201S.

(SEAL)

Moshe Rubip^Btttfl^/^pril .17.201

STATE OF

COUNTV OF

mm

)

On this the 17th of April 201S. before me. Sandy Robinson, personally appeared Moshe
Rubin and acknowledged himself to be the Secretary of System Automation Corporation,
a Maryland Corporation, and that he. as such being authorized to do so. executed the
foregoing Instrument.

IN WITNESS WHEREOF 1 hereunto set my hand and offtcial seal.

Notary Public/Justice of the Peace

My Commission Expires:

MaMCoMy
HvytM
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/^CCMtr CERTIFICATE OF LIABILITY INSURANCE T'rTTc
mooxsfi

NG5 INC

1666 C R«i«tetBtown Road -

Pikeavllla, MD 21208

THIS CERTIFICATE S ISSUED AS A MATTER OF MFORMATWN
OMLT AMD CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR
ALTER THE COVERAGE AFFORDED BT THE POUCCS BELOW.

insurers AFFORDING COVERAGE MAC#

"  SyatRB Autooiation Corporation

7110 Sasuel Morae Drive

Coliobia, HD 21046
1
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STATE OF NEW HAMPSHIRE

DEPARTMEhn- OF INFORMATION TTCHNOLOCY
27 Hi2«n Dr., Concord, NK 02301

F*>: 603-271-1516 TDD Acces: 1-600-735-29M

.www.nKgov/doil

PtitrC.Hntiat>
CommujiOHer

April 23. 2014

Her Eicelkncy, Governor Margaret Wood Hassan
end (he Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Infonnaiion Technology ("DorP), for the benefit of State egencies, to
enter into a contrtci with System Automation Corporation (Vendor (t 170313) of Columbia, MD (System
Automation), for Licensing services, in the amount of Sl.39d.8l4, erfective upon (jovemor and Executive
Council approval through July 31,2018 with the option to renew up to but not beyond July 31, 2021. 100%
Capita] Funds

Funding is available in the following Department of Information Technology accounts as follows,
with the authority to adjust encumteances in each of the State fiscal years through the Budget Office if
needed and justified:

FY
CATK-DEPTO-ACENCYfl-ACnvmO-ACCTG

OEPT NAME^aGENCY NAME-ACCTG UNn

VAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOBO TOTALS

3015 01 •03-034)30030*29S50000- Enterprise Licensing
034-500099 - Capital Projects

000< 5131,306

2016 01-03-03-030030-29550000- Enterprise Licensing
034-500099 - Capital Proiects

oooc 585,000

2017 OI-03-03-030030-29S50000- Enterprise Licensing
034-500099 - Capital Proiecu

oooc 585,000

2018 OI-03-03-030030-29S50000- Enterprise Licensing
034-500099 - Capital Projects

COCK 585.000

GRAND TOTAL S1J96J14



Her Excdicncy, Governor Mirgtrct Wood Hasran
and the Hooonble executive Council

Page 2
April 22,2014

EXPLANATION

This contnet is to procure a sofhvare system and associated services for the New Hampshire
licensing and permitting agencies to manage licensing and permitting functions within the State to include
back ofRce filiations as well ss a public facing licaise management site. System Automation will provide the
lonowlcdge and slbll to implement this system and will provide support after implementatioa Syitem
Automation is the cuneni vendor and has supported the State of NH with licensing applications and support
since 2005. The current system has become outdated and it is unable to give the State the functioruiity
needed to support the agencies with a cost effective enterprise level licensing system. SA will;

1. Provide and install enterprise licensed software with functions to process web initial
applications and renewals, back office license and permit management, document
management ai related to licensing and permirhng. and mobile inspections. It will
configure the system to provide the requirements of eighteen separate agencies/boards.
The licensing applications will be adapted to the following vocations; Accountants.
Allied Health, Child Care, Dental, Electrician, Fire Protection, Health Facilities. Liquor
Commission. Mental Health, Nstural Scientists. Nursing, Nursing Assistants, Plumbers,
Real Estate Appraisers, Real Estate Commiuion, and Veterinarians.

2. Migrate alt agency applications that arc In the cun-ent enterprise license management
system to the vendor system. The migration will include data conversion cuirtnl
system and business rules configured in the new system for both back office and web
function.

5. Train designated technical staff on software installation and configuniion, train
designated technical staff on software administration and data management, and train
agcTKy users on software operation, giving the State independence in the oonfiguraoon
and use of the Liccruing System.

Through a competitive bidding process, Department oflnformaiion Technology issued a request for
proposals. The posting was advertised to hundreds of [T vendors through an email release. The Department
received four proposals; all four proposing companies gave extensive presentations to the selection team.
System Automation, the lowest cost proposal, was chosen as the most cost efTcctive solution for the State.

Re ly submitte

Peter C. Hastings
Commissioner

PCH/dcp
2014-014

A&£ RID « 15036

Cc: David Perry, Contracts Manager, Duiesu of Finance & Administration
Vickj Tinsley, IT Manager, NH Department of Information Technology
ThCTCsa Pire-Curtis, Director WSD, KH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hixen Dr., Concord. NH 03301
Fox- 603-271.1516 TOD Acrcu; 1.000.735.2964

www.nh.gov/dolt.

Pftcr C. Haitiofi
CommiulOHer

Theresa Paie-Cunis

Director Web Support Division
64 South Street

Concord, NH 03301

April 16. 2014

Dear Director Pait-Curtis:

This letter represents rormal notification that (he Department orinrormaiion Technology (DoIT)
has approved your request to enter into a Contract with System Automation Corporation to implement,
customize and maintain an Enterprise License Management system as described below and referenced as
Don No. 2014J>I4.

System Auioirution will provide and install enterprise licensed software with functions to
process web initial applications and renewals, back office license and permit
management, document management as related to licensing and permiRing, and mobile
inspections. It will configure the system to provide the requirements of eighteen separate
agencies/boards. It will migrate all agency applicatioru that are in the current enterprise
license management system to (he new syslent This migration will include data
conversion from current system snd business rules configured in the new system for both
back office and web fiction. System Automation will train technical Staff on
installation and configuration, desigrtated technical sialT on administration and data
management and agency users on sofbvare operation. The term of this contract is from
Governor and Executive Council approval through July 31, 2018. The contract price
limiiis$1.296,814

A copy of (his leRcf should accompany the New Hampshire Department of Labor
submission to the Governor and Executive Council for approval.

Peter C. Haatings

PCH/dcp
DOS 2014^14

cc: David Perry. Contracts Manager, Bureau of Finance Sc Administration
VIcki Tinsley. IT Manager. NH Department of Information Technology
Theresa Pare.Curtis, Director WSD, NH Depannwnt of Infomution Technology
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HVMAN SERVICES

UCENSmC

contract ]0144]4
AGREEMENT* PART I

Sgb^: Licetistng

agreement
The Sute orNew Hifl)|nhirc end the CoRirector hertbj murwlly i^e u Tollowi;

GENERAL PROVISIONS

1. IPENTinCATIQN.
1.1 Sue Afenqr Nine

DgjeiUicnl cf bformiiion Technology

1.2 Stile Agency Addrcu

27 Hucn Dr Concord NH 03103

1.3 Coitfnctor Nentc

Syeton Auiomition Corpotvion

1.4 Contnciof Addrat

7110 SiiDUCl MorM Drive, Suite 100
Coiumbii.M0 2l04S

l.S ContnctorPhone

Number

301.837-gOOO

1.6 Accoml Number

03<M)03-19SS*O30D«34.O099-

7130400

1.7 Complaion Dilc

07/31/2018

I.I PriceLitnJttiion

SI,296,814

1.9 Contracting onkcr for Suie Agency

Vicki Tifoley

1. 10 Siete Agency Telephone Number

603 230-340I

"'TOL
.12 Nexne ami Title orConinetsr Sigutory

"*0 cV

1.13 AdmouHcdgcment; Suteof .Couniyof H^wr'-ed

On 2c .before iheundenigncdofflcer,pcnonally cppored ihepenon identifkd in blodc l.l2,ofubifictorily
proven to be the poion whote nune it tigoed in block I.I l.indicisowiedged (hit i/be eiecuied Oiii document in ihecipaaty
Indicited in block 1.12.

.13.1 SipBixvc

ISctll

l.l)J Ncmecod; le

1.14 Stfte AgeceySigruture

.-I,vn>v<
1.16 Xpprovd

/>Kt

1.16 XpsFovd
ftf-/ //V '^(LJfa

I.IX Nggtcand THIeofState Agency Signatory

C.
by the H.VT^pwtfflcnt m Adminutrauon, Drviiior^Mrenoone) 0/Apphcob

By: Director, On:

1.17 Approval by the Anomey General (Form, Substance and Execution)

(^u-sL?C
l.ll Approval by the Covemor aod Exeeutive Council

Br On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sut« of N«« Hvnpshtrc, actini
flsou|b tfte HCBcy idenUficd in block l.t ("StiieOi
cenirtctof identified in block I.} ("ConeictoO pvrfoim,
tnd (he Contnctor thill perfomv the work or ulc of foods, or
bolX idcRiiried ind more pcrticulirlydacribed in (he ituched
EXHISrr A whkh is incorporated hercm by referancc
("Services").

3. CFFCCnVEDATCAIOMPLETION OF SERVICES.
3.1 Nocwlthsisndtnf tny provision of ihb Agreemeni to the
oomra/y. md tttbject to the ippnvt) of the Oovcmor end
Eucutive Council of the Stete of New Himpthbe. this
AfTcenent. tnd «li obliptions of the ptrtiei heminder, shsll
not become erCsctive until the dste the Governor md
Eseeuove Council ipprovc this Agreen>enl ("EfTcctivc Dste").
}.] If the CoflOictor commences the Services prior (o the
Efibctjvc D«k. ill Services performed by the Contractor prior
to (he Effective Dste shall be performed si the sole rbk of the
Conmctor, snd in the event thst this Afracment docs not
become effoctive, the Stste ihtU hcvc no Usbility to the
Contractor, including without limitstion. tny oblifstion to psT
i)k Contractor for tny costs incurred or Smiccs peifortnod.
Contractor must confute sll Services by (he Completion Dste
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Nocwithranding any provision of this Agreement to the
conovy, til obhgsb'ons of the Stste hereunder, including,
without litniisiion, the oontinusnce of payments hereunder. sra
contbigent upon the availability tnd continued appropriation
of fvmds, and in no event shall the Stale be liable for any
payments hereuader in eiccis of such available appropriated
fiinds. (n the event of a reduction or ternunttion of
ippropriatcd fiiads, the State shall have the rî  to withhold
^ymcnt umit such ftindt become availible, if ever, and shall
have the right to terrainitt this Agreement ItnmediaUly upon
giving the Contractor notice of such terrTunatton. The State
itull not be required to nnsfer fitsdi from any other account
to the Account tdcndfied in block 1.6 In the event ftinds in that
Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
payment.
5.1 The contract price, method of payment, tod terms of
payment are identified and more particularly described in
EXHIBIT B which is mcorporated herein by reference.

S J The payment by the Sute of the contract price sIbII be the
only and (he corrvkte rdmbunenent to the Contractor for all
Gipcnses, of whatever nanvc incurred by (he Contractor in (he
perfisfnajtce hereof and shall be the only and (he complete
cempcniation to the Contractor for the Services. The State
shall have no liabiUry to the Contractor other than (he contract
price.
S.) The Sitte reserves the right to ofTtet from any amounu
otherwise payable to the Contractor under this Agieemem

those liquidated araounu required or pen&itled by N.l(. RSA
10:7 ihTMgh RSA I0:7< or any otha provision of law.
5.4 Notwithstanding loy provision in (bii Acmcmeet to the
contrary, and notwithstanding uocxpccted cueumttanca, in
no event shall the total of ail paymcoii authoriied. or actually
made hereunder. exceed the Price Umitation so forth ei block
1.8.

6. compliance by contiuctor wtth laws
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in conrcction whh the perfornancc of (he Services, the
Contractor shaD comply with all suruies, laws, regMlolons,
and orders of federal, sute, county or nainlcipal cuthorifl'o
which Impose any obligation or duty upoo t^ Conncioi,
including but not timited to, eivil rights and equal oppemsuty
laws. In addition, the Contractor. shall cooply with all
applicable copyright laws.
6.2 During the terra of (his Apeemcni, the Cennclor shall
not discriminsle agaias cmployea or applicans for
cn^loyment because of race, color, rdicto^ craed, age. sex,
handicap, sexual oricnUlion, or national origin and will take
affifmative action to prevent sud> discrinuABtion.
6.3 If this Agreement is fiindcd in any pert by irvnia of the
United Suui, the Contractor shall comply with all the
provisions of Executive Order No. 11346 ("Equal
Eo^ymeni Opportunity"), u supplemented by the
regulaiions of the United Sutca Deputmcnt of Labor (4)
CF.R Part 60), vd with any rules, regtilstiont and guidelines
as the Sute of New Hafflpthire or the United Sutea issua to
implement these rcgubtioru. The Connctor further igiect to
pcrmil (he Suic or United States acceu to any of the
Confractor'f booka, ircofda and aocounu for the purposa of
laccTtaming compUance with all rulea. leq^iUtioni at^ orders,
and the covcnaou, terrm and conditiore of (his Agrccmem.

7. PCRSONNEU

7.1 The Contractor dull at iu own expcrttc provide all
persoaaei necessary to perform the Services. The Conkactor
warrants that all personnel enpged in the Scrvioet shall be
qualified to pcrfbrm the Services, and shall, be propcly
licensed end otherwise authorixed to do so under all applicable
iiWl.

7.3 Unlcu othowise authoriecd in writing, during the (em of
thii Agfcement, tnd for a period of cia (6) months alter (be
Completion Date in block 1.7, the Contractor shall not hire,
and shall not pennii aoy nibeono actor or other person, firm or
corporation with whom It is engaged In a combined cfTon to
perform the Services to hire, any person who is a State
employee or ofTcial. who is materially involved in the
procurement, adntiaiskttion or performance of tbii
Apocmcnt. This provision shall survive umtinailon of this
Agreement.
7.3 The Centrscting Officer specified in block 1.9. or his or
her sueceaaor, shell be the Suu's represetutive. In (be event
of any dispuu concerning (he interpretation of this Afrecmera,
the Contracting Officer's decision shaU be final for the State.
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1. EVENT or DETAULT/REMEOIES.

1.1 Any one or more of ibc foiloi»fn| ccti oromiitioni of the
Contrwtor Ml confiirute tn evtm of deftali herconder

ft vent ofOeftnit'):
1.1.1 ftihtrc to pcrfono the Scrvica uUibctoniy or on
ichedule;
1.1.2 ftilure to submit tny rcpoft required hcmnder iraVor
I.].) failure to pcrferra any other covenant, lenn or eondltion

ofthii ApeemenL
1.2 Upon the occurrence of any Event of Defbutt, the State
mey take anyone, or mere, or all, of the followini octiont;
5.2.1 five the Contractor a vritien notice apecltyinf the Event
of Default and requlrinf it to be inncdicd within, in (he
abaence of a frcster or leascT ipaifKailen of itmc, tfatrty ()0)
dayi ftom the date of the notice; and if (he Event of Default it
not timely remedied, tominate this Afjcemcnt, effective two
(2) dayi after living (he Conaactor notice of (ermtnation;
1.2.2 five the Contractor ■ OTiRai notice fpeciiyini the Event
of Dcibult and ucpcnding iJl paymcnta to be made under thii
Atrecmeiu and ordering chit the ponion of (he contract price
which would otherwise accrue to (he Contractor dtoing the
period from the due of such notice until uch time as the Slue
detomina (hat (he Contractor has cured the Event of Default

ihall never be paid to the Conoiclor;
1.13 set off Mrs any other obiiguioTO the Sute may owe to
(he Contractor any damigo the State suf^ by rcaaon of any
Event of Deistilt; and^r
1.2.4 treat the Agreement ai breached and puraue any of in
remedlet A law or in equity, or both.

y.DATA/ACCESS/CONFIDENTlALrrY/

rSESERVAnON.

9.1 Aa used in this Agreement, the Mnd "data" shall mean all
information and things developed or obtained during the
perfortTBiKe of or acquired or developed by reason of. this
Apeemcni, including, but net limited lo, all studies, reports,
files, forrmiiac, lurvtyt, oapi, charts, sound recordings, video
recordinp. pictorial repraductions. drawings, analyses,
graphic representations, corr^uicf programs, oomptiter
printouts, notes, Icncn, memoranda, papos, and documenta.
all whether flnbhed or tsiflniihcd. «

9.1 All data tad any prapcTty whieh his boen received from
(he Stale or piuehased with IVmda provided Cor that purpose
under (his Agreement, shall be the propmy of the Siuc, and
shall be returned to (he Sutr upon demand or upon
tcn&initien of this Agreement for any reaaon.
9.3 Confidentiality of data shall be ggvcnud by N.H. RSA
chapter 9I>A or other eaisiing law. DiKlosurc of data
rcqwrci prior ufttien approval of the Stuc.

10. TERMINATION. In the event of an early termination of
ddi Afreonera for sty reason other than the eomplellen of the
Sovicci, the Contractor shall deliver lo the Contracting
OfRoer. not tuer than fifleen (15) days tiler the date of

icnnination, a repon (Terminilbn Repoitl describing in
detail all Services performed, and the controct price earned, to
and ineluding the date of (cniunation. 7>w fotra, subject
matter, content, and rumber of oppla of the Tenoinadon
Report shall be identical to (boM of toy Fiaai Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the pcTformancc of thla Agreemeot the Concrsctor Is in all
reapecta an independent conosctor, snd is neither an agent nor
•ocRvleyee of the Stale. Neitha the Contractor nor any efiu
officers, employcca. agents or members shall have auth^ty to
bind'the State or receive any beieflts, woriicsa' cotrpcnsadon
or other emdumenu provided by the State to Its onployea.

II. assicnment/delecation/subcontiucts.

The Contractor shall not tatigji, or otherwise ntafer any
intereit in iNs Agreement without the prior uriDo) cotttcni of
theN.H.'DepaftmcMofAdrainiitrabveServices. Noneofthe
Services shall be subconinctcd by the Contractor without the
prior written consent of (be State.

13. INDEMNmCATION. The Cbntrwior tftall defend,
indemnify and hold -hermleti the State. Its offioen and
cnfloyeea, from and agalnfl toy aod all losses sufTcrcd by the
State, ill officcn aod errployees, and any aod all cUims,
liabilities or pcruitici asserted egainsi the Sute. its ofTicert
atid employees, by or on behalf of any penon, on account of.
beard or resulting fronv trisieg out of (or which may be
claimed to ariK out oO the aca or onusaioru of the
Contractor. Notwithstanding the foregoini, nothing herein
contained ihall be deemed to constitute a waiver of the

lovcteign inuminlty of the Sute, which bmunity li hereby
reserved to (he Sute. This covoBti in paragraph 13 shall
survive the termination ofthii Agreement.

14. INSURANCE.
14.1 The Cofltncior shall, ai Its sole expense, obuin and
mainuin in fefcc, and shall rcquira any subcontractor or
asaiptee to obuin and msinuln In force, the following
insurance;

14.1.1 comprehensive general liability insuranee apinu tJI
claims of b^ily injury, death or property damage, br amounia
of not ku than 3250,000 per claim and 12,000,000 per
occurrowc; and
I4.IJ (Uc aod extended coverep insurance cevoing all
property subject to lubparagriph 9.2 hcrcia, In an arammt not
leu than SOH of (he whole ixplaceTnent value of (he property.
14.2 The polido described in lubpengnph 14.1 herein iM)
be on policy forms and cndofscrnems Ajpiovcd for use in the
Sute of New Hampshire by the N.H. Department of
tniunnce, and issued by insvm licensed in (he State of Nrw
Hampshire.
14.3 The Contractor shall furnish to the Contracting Offico
identified ia block 1.9, or his or her succcuor, a ccnifieaicfs)
of insurance for all insunnce required unda this Agreement.
Contractor shall also fbrolth to (be ConfftcUng Officer
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identified in block 1.9, or hit or ha lucccssor, caiificaiefi) of
inawince fer til rme««l(*) of iniurmnce m^uired under this
Afreci&eid no Uto ihin fifleca OS) days prior to the
cxpinibn date of each of the insuraace policies. The
Gotificsicts) of imunoM aod toy reoewaU thooof ihall be
coached and ere incorponted herein by refaence. Each
oertiTicaiefi) of insunnee shall cootaia a clause lequihni the
ittsmr to cndcavcr (O provide (he Conovcting OfAca
identified in block 1.9, or his or ha successor, no less than ten
(10) days pria written notice of canoellaioo a tnodi(>cat)on
of lie policy.

II WORKERS' COMVCNSATION.
15.1 By signiRf this agreement, the Contraoor agrees,
ccrtifiea and wamsts ihn the Cotunctor is in ooapUaiKe with
V ctcngK fiom, the requlremenis of-N.H. USA clapta 28I>A
C'Wefisn' CompvuaiioH ").
15.2 To die client the Contractor is subject to the
lequiieinenis of Nil. RSA chapter 281 -A. Contractor shall
ntainlain, and require any subcontracta ot assi^ee to accure
and maintain, paytrteni of Workers* Cornpcosation In
connection with aciiviiia which the person proposes to
endestakc ponuant to this Aycement. < Coniracior shall
fiinush the Coatractng OfRca identiriad b) block 1.9, or his
or her successor, proof of Worters' CeapcDsalioo in the
masna described In N.H. RSA chapter 2SI>A and any
applitsble ie»ewal(s) thereof, which shall be attached and are
mcorporated heteia by reference. The State phall not be
fcsporsibk for paynknt of any Workai' Compematien
premiuma or fbr any other claim or benefit for Concracior, or
any subconiracttir or employoe. of Cotunctor, which might
rise unda applicable State er..Ncw Hampshire Workera'
ConpcnsaiioD laws in cotmection with the pafortQatKe of the
Servtccs unda this Agreement.

Id. WATVER OF breach. No failure by the State to
enforce any proviilou hereof after aoy Eveai of Default shall
be deemed a waiver of its rights with regard to thai Event of
Dcftult, or any lubscquent Evertt of DefoulL No eipresi
Ciilure to eaforcc any Event of Default shall be dccrncd a
waiver of the right of the State to ettforce each and ail of the
proviaieni hotof upon any further or otha E^m of Default
on the part of the Coruractor.

IT. NOTICE. Aoy notice by a party hereto to the other party
shall be decncd to have been duly delivered or givcir at the
tijge of mailing by certified nail, postage prepaid. »■« United
Stata Post Omcc addreaacd to the parties at the addresses
given in bfodta 1.2 ud 1.4, herein.

(I. AMENDMENT. This Agreemcm may be amended,
waived or diichirged only by an instrument in writing signed
by the parties hcmo and only afto approval of such
amendment, waiva a diaditrge by the Govonor snd
Eaebulve Coundlofthe State of New Hatepshtte.

19. construction of acrizment and terms.
This Agreoxtem sh^l be censmied In acoerdance with the
laws of the State of New Hingtshhe, end ii binding t^on tod
inures to (he benefit of the parties and their capcctive
niccators tod asaigni. The wording uied in A is Agrceocst
is the wiordiiig chosen by the parties lo ezpirss their mutual
(toest, ud ito rule of constructioo shall be applied against a
infava of any party.

20. THIRD PARTIES. The parties haeto do net intend to
benefit uy thbd ptrties and this AgreeoKiti shall ant be
construed to confa any such bcnefiL

21. HEADINGS. The headings ilvoughoui the Apeemem
arc for tefatsce purposes only, and the words contained
therein shall in no way be held to espliin, modify, amplify or
aid in the btoprctatiort, combuction a meaning of the
provisions of this AgreemcflL

22. SPECIAL PROVISIONS. Additiona] provisions set
forth in the attached EXHIBIT C are incorporated herein by
rcfcraice.

25. SEVERABIUTY. la the event any of the proviaiors of
this Agrtemeni are held by a court of coo^tent juriadictiot) o

- be comroy to any state or federal law, the rcmainu^
provisiona of this Apvemcnt will remaa io full force artd
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a numba of couaterptrts, each of which shall
be deemed an original, conitiiutcs the entire Agreement and
urrdcrttisding between the parties, and upowdcs all piia
Agreement! and undersmndings rdatJng hereto.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 30I4-OH

CONTRACT AGREEMENT -PART 2

TERMS AND DEFINmONS
The following generel conlrecting lernii and definitions ipply except as speciftcaJly noted elsewhere
in this document.

Acccptsacc Notice from the State (hat a Deliverable hu sattsficd Acceptance
Tect or Review.

Acctptaoec Letter An Acceptance Letter provida notice fnm the Slate that a
Oelivcrabie has satisfied Accqxance Tots or Review.

AccoHaoee Period The cimef^vne durtOR which the Acceptance Teat Is perforated

Acceptaocc Test Plan The Acceptance Test Plan provided by vendor and agreed to by the
State that describes at a ntinimum, the specific Acceptance (rroecss.
criteria and Schedule for Oeiivcrabfes.

Accc|Haacc Test aed Review Tcsu performed to deleimine that no Defects exist in the
epplication SoRwaxe or the Systetn

Acccu Cootrol Supports the management of pcnnisslons for logging onto a
computer ot network

AgrcetneB! A contract duly executed and legally binding.

Appetidii Supplemenlary material that is collected and appended at the beck
of a document

Audit TraO Capture aod
Aaalnls

Supports (he idcntificBtjon and monitoring of activities within an
aoDlication or ivstem

Best tad Fleal Offer (BAFQ) For negotiated pipcxtremcnis, Vendor's final offer following the
conclusion of discussions.

OOP CbanRO CdnPol Procedures

CR Change Request '

COTS Conunociel Off^The-Shelf Software

CM CoofiRuratioo Manaeemenl
Certlflcatten Vendor's written declaration with full supporting and writun

Documentation (including without limitation test results as
applicable) that vendor has completed development of the
Dcllvcrahie and certified its raadineu for applicable Acceptance
Testioa or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once dcveloptnent has begun.

Change Order Formal documentoiion prepared for a proposed change in the
Soecificatioru.

Cempleaen Date End date for the Contnct

Confldendal Infonnatfon Infonnation required (o be kept Confidential Crom unauthorized
disclosure wnder the Contact

Contract This Agreement between the Stale of New Hampshire and a vertdor,
which creates birtding obligationi for each party to perform as
soecified in the Contract Documents.

Contract Coocluiloo Referi to the conclusion of the Contract, for any reason, including
but not limited to. the succeisful Contract completion, terminaiion
for convenience, or termination for default

Contract Documenti Documents (hat comorise this Contract (See Contract Agreement,

2014-014 COTS Contnci Agreement-Pa/t 2
Initial All Pages;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014-014

CONTRACT AGREEMENT -PART 2

Section I.I)

Coatraet MiBtfan The persons identined by the State and the vendor who shall be
responsible for all contractual authodeation and admtnisintion of
the Contract. TVsc rcsponsibilitiea shall include but not be limited
to proctuing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Conlnct administrative activities. (See Section 4: CoHtroct
Managemerii)

CofitraeteO Vendor / Vendor Vendor whose proposal or quote wu awarded the Contraet with the
State and who is responsible for the Services and Deliverables of the
Contract

Convertlon Test A test to ensure thai a Data convcraion process correctly uke* Data
from I legacy system and suecesshtlly converts h to a form that can
be used bv the new System.

COTS Commercial off the Shelf

Core Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identined.

Cotton) Code Code developed by vendor spccificalty for this project for the State
of New Hamiuhire

CottotD Software Software developed by vendor specifically for (his prciject for (he
State of New Hampshire

Data State's records, fils, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/convened by vendor durine the Contract Term

DBA Database Adniinlstrtior

Deflriendes/Defeets A failure, deficioicy or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, rwt conforming to its
Specifications.

Cats A Dcfldcocy - Software • Critical, does not allow System to
operate, no work aroimd, demands immediate action; ^ttee
Docymeetatioe • missing significant ponions of infomiation or
unintelligible to Stale; A/ci Software • Services were inadequate and
require re^pcrformance oftbe Service.

Class 8 Deftdeney > S<ftwere ■ important, does not stop operation
and/or there is a work around and user can perform tasks; Wriitee
Documentetioe • portions of information are missing but not enough
to nvike (he document unintelligible; Non Softw^ - Services were
deficient, require reworking, but do not require rt-pcrforraanoe of
the Service.

Gats C Deddency - Software • minirral, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation • minimal changes required and of minor
editing nature; Non Software - Services require only minor
reworkina and do not require re-ocrformance of the Service.

20)4^14 COTS Cdnnct Agrecment-Ptn 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

CONTRACT 2014-014

CONTRACT AGREEMENT -FART 2

DclNertbk A Deliverable ii any Wriiter\, Software, or Kon^Software
Deliverable (iener, report, manual, book, other), provided by vendor
to the Slate or under the terms of a Contract requirement.

Department An agency of the State '

DcpartmenC gf Informallen
Tcchaoloffy (Dom

The Deparimeni of Information Technology esUbltshed under RSA
21'R by the Legislature effective September 5, 2008.

DoevnMBtadofl All ioforTnation that describes the installation, operation, and use of
the Software, cilher io printed or electronic fomuL

Digital Slgaeture Ouarantcei the unaltered stale of a file

Effective Dete The Contract and all obliptions of the parties here under shall
become effective oo the date the Governor and the Executive
Council of the State of New Hamoihire approves the Contract

Eaeryptloa Supports the encoding of data for tecimcv puiposea
Enhaaccmeoti Updates, additions, modifications to, and new releases for the

Software, and all changes to the Documentatioo u a lesult of
Enhancements,' including, but not limiied to, Enbincements
produced by Change Orders

Firm Filed Prkc Centraet A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of vendor's cost experience in
perfonnias the Contract

Folly Loaded Rito sre ioclusive of all allowable expeoses, including, but not
limiied to: meals, hotel/houiing, airfare, car rentals, car mileage, and
out of t>ockct exDcttses

GAAP Generally Accepted Accounting Principles

Governor and Etecotlvc Council The New Hampshire Governor and Executive Council.

Harrefi Software to archive and/or control versions of software

Idcolincttfea aad

AotbeadcatloB

Supports obtaining information about (hose parties attenipting to log
on to a system or ippHctiion for security purposes and the validation
of those users

ImplemeatitioD The process for making the System fully operational for processing
the Data.

liapkmeatatioa Plan Seta forth the transition ffom development of the System to full
operation, and includes without limitation, tnioing. butineu and
technical procedures.

Inronaatloa Tecbaelogy (IT) Refen to the tools and processes used for the gathering, storing,
marupuliting, transmittiog. sharing, and Knstng of infORBiiton
including, but not limited to, DiU processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Input VaUdaliOB Ensure the application is protected from buffer overflow, cross-site
scripting. SOL injection, and canonicalization

lotnuioo Detection Supports the detection of illegal entrance into a comouter system

lavokJag Party lo a dispute, the party believing itself aggrieved

2014^)4 COTS Contnct Asrccxnent-Ptit 2
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Key Project SufT Pereonnel identified by the Slate and by SA as essential to work on

the Project.

Uecmee The State of New Hampshire

Nob Caduiive Cootrtet A contract executed by the State that does not restrict the State
from seeking altemsiive sources for the Deliverables or Services
provided under the Contract.

NoB»Soltwarc Ddlveriblei Deliverables thai are not SoJhvaxe Deliverables or Written
Deliverables. e.R.. mectipits. help support, services, other

NoRoal Biuinefi Hoan Normal Btuiness Hours - 6:00 a.m. to S:00 p.m. EST. Monday
through Friday excluding Slate of New HampsUre holidays. Stale
holidays are; New Year's Day. Martin Luther King Day.
President's Day. Memorial Day. July 4*. Labor Day. Veterixu Day.
Thanksgiving Day, the day after Thanksgiving Day, and Christmu
Day. Specific dales will be provided

Notice to Proceed (NTP) The Sute Contract Manager's written direction to SA to begin
work on the Contract on a given date and lime

Odcd Dati Fonnats A data fotmit based on an uodeHvias Open Siaodwd.
OpcD Source Software Software thai guarantees the user unrestricted use of the Software

as defined in RSA 21-R:10aDd RSA 21-R:11.

OpcD Standards SpecifiMtions for the encoding and trarufer of computer data that
is defined in RSA 2I-R:10 and RSA 2UR:IL

Opcradonal Operational means that the System is operating and fully
functional, ail Data has been loaded; the System is available for use
by the Suie in its daily operations, and the Slate has issued an
Acceptance Letter.

Order of Preccdttiee The order in which Contract/Documents comrol in the event of a
conflict or ambiguity. A term or condition in a docuffient controb
over a ccnflicling or ambiguous tens or condition in a document
that is lower in the Order of Precedence

Project Tbe planned undertakiitg regarding (be entire subject maaer of an
RFP and Contract and the activities of the parties related hereto.

Project Team The poup of Sute employees and contracted vendor's personnel
responsible for managing the*'processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on lime, on budget and to the required specifications and
gualiiY

Project Maoagcaicoc Plan A document that describes the processes and methodology to be
emoloyed bv vendor to ensure a successful Project

Project Managen The persons identified who shall funaiqn as the Stale's and
vendor's repfesentativc wiib regard to lUview and Accq}tancc of
Contra Delivenbies, invoice sign off. and review and approval of
Change Requests <CR) utilizing the Change Control Procedures
(COP)

Proleet StafT Slate personnel assisned to work with vendor on the Proiect
Proposal The submission from a SA in response to the Request for i

Proposal Of Statement of Work

Rccrctslea Test Ptao A plan intenrated into the Work Plan used to ascertain whether

2014-014 COTS Conoaci Agreement-Part 2
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fixes to Defects have caused erron elsewhere in (he

appltcalion/proccu.

Review The process ofreviewing_Delivcnbles for Aceepunce
Rcvtfw PertoO The pefSod set for revrew of a Deliverable. If none is specified dien

ihe Review Pmod it five (5) business days.

RFP (Request fur Propoial) A Request For Proposal solicits Proposals to satisfy State functioAtl
requirements by supplying data processing product and/or Service
resources accordiox to specific lerros and Mndiiions

Rolc/Prfvllegc Maotgtmut Supports the granting of abilities to usen or groups of users of a
computer, apDlicaiion or network

StiS • Softwire at • Servfet Occurs where the COTS application is hosted bui the State does not
owD the license or Ihe code. Vendor allows the use of the software

as a pan of didr service.

Scbedulff The dates described in (he Work Plan for deadlines for performance
of Services and other Project events and Ktivities under the Contract

Service Level AgrremcBt (SLA) A signed sgreement between vendor and tbe State specifying the
level of Service that is expected of tnd provided by vendor during
the lam of (be Comrtct.

Scrvlct* The work or labor to be performed by vendor on (he Project as
described in (he Contract. '

Softwere AH custom Software and COTS Software provided by vendor under
(he Contract

Software Deliverablei COTS Software and Enhancements

Software Llceaie Licenses provided to (he State under this Contract

Solutlea The Solution consists of the;total Solutioo, which includes, without
limitatim. Software and Services, addrosing the roquiremenls and
terms of the Specifications. The ofT-ihe-sheir Software and
configured Software cusiorrezed for the State provided by vendor in
response to (his RFP.

SpeclflcatloBt The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any pcKormanee standards, Documentation, applicable State and
federal policia. laws and reguUtions, State technical sltndarls,
subsequent State-approved Deiiveribla. and other Spcclficadoni
and rcquirentenii described in the Contract Documents. The
Speciftcations are, by this reference, made a part of the Contract as
thouRh comDleielv set forth hemn.

State STATE ii defined is:
State of New Hampshire
Department of (nformaiioQ Technology
27 Hazen Drive

Concord, NH 03301
Reference to the term "State" shall itsclude atmlictble asencies

Statement of WoHt (SOW) A Statement of Work clearly defines Ihe basic requtremcnts and
objectives ofa Project The Statement of Work also defines a high
level view of the trchiiecture, performance and design
requirements, the roles and respoosibilitics of the State and vendor.

2014-0)4 COTS Conno Apeemenl-Piit 2
Iniiiil All Pager ̂
SA' 4/9/2014a iniiiili: Ptge5of26



STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014-014

CONTRACT AGREEMENT -PART 2

The Contract Agreement SOW defines the rexulls that votdor
remaina responsible and accountable for achievina.

Slate's Confidential Records Slate's information regirdku of its form that is not lut^ccl to
public dlKlosure under applicable state and federal lawi and
reoulationi. inctudins but not limited to RSA Chamcr 91 -A

Sutc Data Any informition contained within Stale systems in electronic or
paper fonnat.

Slate Fiscal Ycir(SFYl The New Hairwhire State Fiscal Year extends from July 1*
throudi June 30 of the followioK calendar year

Stale Project Leader State's repiesenuilve with regard to Prqect overei^t

Slate's Proieet Manager (PM^ Sute's reproentative with regard to ^ject Dunagement apd
technical maiten. Agency Project Managers are resporuiblc for
review and Acceptance of specific Contnct Delhrerablet, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of. or
owned by vendor, which is pcrfonning Services unda this Contnct
under a acpartte Contract with or on behalf of voider.

System All Software, specified hardware, and interfaces and extensiona,
integrated and ftiDClioaing together in accordance with the
Specificaiions.

TBD To Be Detcnnined

Technical Aotliorlaattos

(

Direction to a vendor which fills in details, clarifies, interprets, or
specifies technical requiraneBts. It must be; (I) coiuissait with
Statement of Wort within statement of Services; (2) not consd'cute a
new aasigni^; and (3) not change the tenzs, documents of
ipecificalions of the Contnct Aarcement

Test Plan A plan, integrated in the Work Plan, to verify the code (new or
changed) to fulfill the requirements of the Project. It may coruist of
a timeline, a series of tesu and test data, test scripts and rvporu for
the test results as well as a treddng mechanism.

Term Period of the Contrtd from the Effective Date throuab tennioition.

Tmnsltlon Scnicea Services and support provided when vender is supporting System
dianaes.

UAT User Acceptance Test

Unit Test Developers create their own test dtu and test scenarios to verify the
code thev hare created or chanscd functions properly as defined.

User Acceptance Testing Tests done by knowledgeable bustneu users who are fanuliar with
the scope of the Project They create/develop lest cases to confirm
the System was developed according to specific user requiremcnU.
The test cases and scripta/tccnarios should be mapped to busineu
reouirements outlined in the user rcauiremcnts documents.

User Management Supports the administntion of computer, application and network
accounts within an ontanitation

1 Vendor/ Contracted Vendor Vendor whose proposal or ouoie was awarded the Contract with the

20li-OH COTS Contrwt Agreemeni-Ptn 2
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Stale and who ii responsible for the Serviees and Deliverables of the
Contract.

Vtrincitiofi Supports the eonnmution of authority to enter a computer system,
application or network

WalkTbnragb A itcp-byntep review of a Specification, usability features or
desicn before it is handed o(Tto the technical team for dcvelooinent

Wvruty Period A period of coverage during which vendor is responsible for
providing a guarantee for products and Services delivered as
dcfuied in the Contract.

WtiriBty Rdrtici Code releases that are dorte durifig the Warranty Period.
WwraatT Scrvicta The Services lo be provided by vendor duhng^ihe Warranty Paiod.

Work Hoori Vendor penconeJ shall work nomaJ business houra between 8:00
am and 5:00 pm, eight (8) htmr days, forty (40) hour weeks,
eacluding State of New Hainpshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work PUn The overall plan of activities for the Project created in aecofdance
with the Contract The plan and delineation of tasks, activiiiei and
events to be perfonned and Deliverables to be produced under the
Prtqect as specified in Appendix C. The Work Han shall include a
detailed description of the Schedule, taski/activities, Ddiverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Wiittco DcUvcrabIn Non-Software written deliverable Documenudpn (letter, report,
manual, book, other) provided by SA either in paper or electronic
format

2014^14 COTS Concrtc Agreenient>Pirt 2
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INTROPUCTION

This Concrsa is by tnd between the Sute of New Hafltpshire, acting through the Dqwtncnt of
tnformaiion Technology fSwe"). and System Automation Corporation, a District of Colun^ia
Corporation, ("SA"), having its principal place of business at 7110 Sainuel Morse Drive, Suite 100
Columbia, MD 21046.

The purpose of this contract is to Install a Commercial-OfTthe-Shelf (COTS) software system and
associated services for New Hampshire licensing and pemiitdng agencies to manage licensing and
permioing fUnetiorts within the state to include back ofRce hinctions as well as a public facing
license marugement site.

RECITALS

The State desires to have System Automation Corporation provide a Commercial-orr-the-shelf Sofhvare
System, and associated Services for the Department of Information Tcchaology:

System Automation Corporation withes to provide a Commercial-ofTHhC'Shelf Software System and
associated Services for the State.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

J.I Cootract OocumeDti

This Contract is comprised of the following documents (Contract Documents);

A. Part I - Slate Terms and Conditions cortteioed in the Form P-37
B. Part 2-The Contract Agreement
C. Pan}-Consolidated Exhibits

Exhibit A* Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisiorvs
Exhibit D- Administrairvc Services
Exhibit £• Implementation Services
Exhibit F' Tesdng Services
Exhibit G- Maimenance and Support Soviccs
Exhibit H- Requirements- SA's Responses
Exhibit I- WorfcPUn

Exhibit J- Software License and related Temu
Exhibit K- Warranty and Warranty Services
Exhibit L-Training Serviai
Exhibit M-Agency R7P with Addeodums, by reference
Exhibit N- SA Proposal, by referertce
Exhibit ̂  Cenincates and Anichments

2014414 COTS Contract Agrecment-Pait 2
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1.2 Order of Precedence

In the event of conflict or ambiguity among any of (he teat of the Contract Documents, the
following Order of PrecedoKe shall govern:

a. State of New Hampshire, Dcpurment of Information Technology Contract 2014^)14.
b. RFP 20I4<II4 Liceruing. dated May 30, 2013, with addenda 1 through 6 meofporated;

then

c. SA'tPropoaal,datcdAugust?*,2013.

IJ ConlractTeriD

The Contract tad all obligations of the parties hereuoder shall become efTective tiler full
execution by the parties, and the receipt of required governmental tpprovili, irKluding, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
("Effective Date").

The Contract shall begin on the Effective Date and extend through July 31, 2018. The Term
may be extended up to three years, ("Extended Tenn") at the sole option of'the State, subject to
the panics' prior written agt«cment on applicable fees for each extended tenn, up to but nca
beyond July 31.2021.

SA shall commence worh upon issuance of a Notice to Proceed by the State.

The Slate does not require SA to commence worh prior to the Effective Date; however, if SA
commences work prior to the Effective Date and i Notice to Proceed, such work shall be
performed at (be lok risk of SA. In the event that the Contract does not beoome effective, the
State shall be urtder no obligation to pay SA for loy cosia incurrtd or Services performed;
howeva, if the Contract becomes effective, all coats incurred prior to the Effective Date shall
be paid under the terms ofthe Contract

Tlan Is of the eMfOce'la (he pcrformince of SA't ofcHgatteni woder the Conrract.

2. COMPENSATION

2.1 CoDtraci Price

The Contract price, method of payrrcni, and terms of payment are identified and more
particularly described in Contract Exhibit B: hice andPaymeni SckefyU.

2.2 Noo-Eidosfve, FIRM FIXED PRICE Conlnct

This is a Non-Exclusive, firm Fixed Price (FFF) Contract with price and term limitations as set
forth in the Contract

Tbe State resovea the right, at ill disaction, to reuin other contxictori to provide any of the
Services or Deliverables idcmbficd uoder this procurement or make an awa^ by item, part or
portion of an item, group of items, or total Propoaal. SA shall not be responsible for any delay, act,
or oooisslcm of fuch other contrictora, except that SA shall be responsible for any delay, act or

20144)14 COTS Contract Agreemem-Pirt 2
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omUsion of the other contncton if such deliy, act, or omission is caused by or due to the fiuh of
SA.

3. CONTRACT management

The Project will require the coordiMted cfToits of a Project Team consisting of both SA and
State personnel. SA shall provide all r)cccssary resources to perfonn its obligations under the
Contract. SA shall be responsible for managing the Project to its successful completion.

5.1 SA'i Contract Manager

SA shall assipi a Comract Manager who shall be responsible for all Conrract authorization
and administration. SA's Contract Manager is;

Elana Glassbcrg
7110 Samuel Morae Drive, Suite 100, Columbia, MD 21046
Td: 30I-637-SOOO
Fax:;30I-437.800l
Email; eglassbag@systefnaulomation.com

3.2 SA'a Project Manager

3^.1 Contract Pnjecl Manager
SA shall assign a Project Managa who meets the roquirements of the Contract, includirtg
but r>ot limited to, the requirements set forth in the RFP. SA's selection of the Project
Manager shall be subject to the prior written approval of the State. The State's approval
proceu may include, without limiiation, at the Sutc't discretion, review of the proposed
SA Prrgect Msrtaga's resume, qualifications, references, arvJ background checks, end an
interview. The State may require removal or reauignment of SA Project Maniga who,
in the sole judgment of the State, it found unaoceptabie or is not performing to the Sute's
uiisltclion.

12i SA Prqjea Maaiga must be qualified to pefferm (he obligations required of the position
unda the Contract, shall have fijil auibority to make binding decisions unda the
Contract, and shall funaion as SA's representative for all administrative and management
matters. SA's Project Managa shall perfoTm the duties requited u^ct the Contract,
including, but not limited to, those set forth in Contract Exhibit I, Section 2. SA's
Manager must be available to promptly respond during Nonoal Buiineas Hours within
two (2) hours to inquiries from the State, and be at the site as needed. SA s Project
Manager must work diligently aad use his/ ha best efTorts on (he Project.

3.2J SA shall not change iu tasignment of SA Project Manager without providing the Stale
written justification and obtaining the prior written approval of the Slate. State approvals
for replacement of SA's Prcjeci Manager shall not be unrcason^ly withheld. The
replacement Projcel Manager shall have comparable or greata skills than SA Project
Managa being replaced; rrcet (he requirenrcnts of the Contract. (Including but not
limited u), the requirementa set forth in RFP); ar»d be subject to refaencc and background
checks deacribed above in Contract Apeetnent Pan 2, Section 3.2.1: Conintct Pnjtct
Uenogtr. and in Contract Apecmeni Pan 2, Section 3.6; Ktftrtnu and Backgrwmd
Chtckt, below. SA shall asatgo a replacement SA Project Managa within ten (10)

20I4^}(4 COTS Contract Agrecment-Pirt 2
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business <Uys of ihe deptmirc of (be prior SA Project Miniger, ind SA shill continue
during the ten (10) business day period to provide competent Project msnagement
Services through the essignment of • qualified interim SA Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, (be State shall have the option, at its
discretion, to terminate the Coniraa. declare SA in default and pursue its remedies at taw
and in equity, if SA fails lo assign a SA Project Manager meeting the requirements and
terms of the Contract.

3.23 SA Project Manager is:
Evan Willner

7110 Samuel Morse Drive, Suite 100, Columbia, MD 21046
Id: 301-837^000

Faa: 30LB37^0CI

Email: ewilber@synemiutomaiion.com

3 J SA Key Project Staff

3J.1 SA shall auigD Key Project Staff who meet the requirements of the Contract, and can
impleineni the Sonware Solution meeting the requirements Kt forth in RFP Appendix C:
Sysitm Re^uUtmenu end Delivo'ables. Table C.2: System Re^utfemenis end

'DelivtrablesSA Responsr Checklist. The State may conduct reference and background
•  chocks on SA Key Project Sttff. The Staw rcKrvei the right to require removal or

reassignrocni of SA's Key Project Staff who are fwiod unacceptable to the Slate. Any
background checks shili be p^ormed In accordance with the Cotttract Agreement-Part
2, Section 3.6: R^erence and Beckgnmnd Chech,

3.3.2 SA shall not change any SA Key Project SufTcommitments without providing the State
written justincation and obtaining the prior written approval of the State. Sate approvals
for replacement of SA Key Project SafT will not be unreasonably withheld. The
replacement SA Key Project Saff shall have comparable or greater skills than SA Key
Project SafT being replaced; meet the requirements of the Contract, including but not
limited to the requirements set fonh in RfP Appendix C: System Reqvfrementi end
Deliverables and be subject to reference and background checks desaibed in Contract
Agreement-Pan 2. Section 3.6; Reference and Backhand Cheeks,

3JJ Notwithsanding any other provision of the Contract to the contrary, the State shall have
the option to tcrminxa the Contract, declxrc SA in default artd to pursue ia remedies si
law and in equity, if SA fails to assign Key Project SafT meeting the requifemcnu and
terms of ihe Contract or if it isdbitliificd with SA's replicciirent Project its ft

3J-3.! SA Key Project Staff shall consist of the following individuals in the roles
tdeniified below:

SA'i Key Project Staff:
Key Memberft) liUe
Evan Willner Project Manager

2014-014 COTS Contract Agreement-Pan 2
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Angelique Locknane Appiteaiion Delivery Manager
Jeff Cohen Business Analyst / Implementation Lead
Morty Tenebaum Product Engineer
Sandeep Pattanayak Software Development Manager
Annette Lamouse-Smith Implementer
Sean Duvall Implementer
Eric EndeHe

Herschel Sleiner

Derek Patterson

Nicole Boggs
Vemon Carter Implementer

\

3.4 State CoDtnict Manager
The State shall assign a Contnct Manager who shall function as the State's representative with
regard to Contract administration. The State Contract Maruger is:

Vkki Tinsley
Department of Information Technology
64 South Street, Concord, NH 03103
Tel: (603) 230-3408
Fax: (603) 271-8460
Email: vicln.ttnsley@doti.nh.gov

3.5 State Project Manager

The State shall auign a Project Manager. The State Project Manager's duties shall inelude the
following:

a. Leading the Project;
b. Enga^ng and managing all vendors;
c. Managing significant issua and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice signKiffs;
f. Review and approval of change proposals; and
g. Managing stakeholders' coneems.

The State Project Manager is:
Vkki Tinsley
Department of bformation Technology
64 South Street, Concord, NH O3I03
Tel: (603) 230-3408
Fax:(603)271.8460
Email: 'vicki.tiniley@doit.nh.gav

3.6 Reference and Background Checks
The State may, at its sole expense, conduct reference and background screening of the SA Projea
Manager and SA Key Project Staff. The State shall msinuin the confidentiality of background
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greening rcsulu in tccor^ance wiih (he Contract Apoemcnt, Pvl 2'SecUon II; l/st o/Statt'j
in/ormorion. Confideniioliiy.

4. DELIVERABLES

4.1 SA Rnponslbilitlci

SA ihali be solely itspoasiblc for meeting all requirements, and tenns and conditions ̂ >eaTied
in this Contract, regardless of whether or not a Subcontractor is toed.

SA may subcontract Services subject to the provisions of the Contract. SA must subrriit all
information and documentation relating to the Subcontractor, including terms and condidoru
consistent with this Contract. The State will consider SA to be wholly responsible for (he
performance of the Coniract and the sole point of contact with regard to all contractual nuttera,
including payment of any and all charges resulting from the Contract.

4J DcKverables ind Services

SA shall provide the State with .the Deliveribles and Services in accordance with the lime
frames in the Work Plan for this Contract, and u more particularly described in Contract
Exhibit A: Contract Oeliytrabla.

Upon ill submiuion of a Deliverable or Service. SA represents (hat it has performed ib
obligations under the Contract aisociated with the Deliverable or Service.

4J Non^Software and Written Dellvcrablei Review and Acceptance

ARer receiving written Cerdfication from SA that a Non^Software or Written Deliverable is
final, comptcte, and ready for Review, the State will Review the Deliverable to determine
whether it meeb the Rcqulrcmenb outlined in Contract Exhibit A; Coniraa'Mivercbla. The
Slate will notify SA in writing of ib Acceptance or rejection of (he Deliverable within five (S)
business days of the State's receipt of SA's written Certiftcation. If the State rejecu the
Deliverable, the Sbtc shall notify SA of the nature and class of the Deficiency and SA shall
correct the Deficiency within (he period identified in the Work Plan. If no period for SA's
correction of the Deliverable is identified, SA shall correct the Deficiency in the Deliverable
within five (5) business days. Upon receipt of the conectcd Deliverable, the Sbte shall have
five (S) business days to review ihe Deliverable and notify SA of its Acceptance or rejection
thaeof, with the option to extend the Review Period up (o five (S) additional business days. If
SA fails to correct the Deficiency within the allotted period of time, the State may, at ib option,
continue reviewing the Deliverable and require SA to continue until the Deficiency is corrected,
or immediately lerminaie the Conlract, dttlire SA in delbult, and pursue ib remedies t( law
and in equity.

4.4 Syttem/Softwarc Testing and Acceptance

System^ftware Testing and Acceptance shall be performed as set forth in the Test plan and
mtrre panlcularly descrited in Exhibit F: Testing Strviees.
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4.S Security

The State must enstve (hat appropriate levels of security tit ireplemeated and maiotamed in
order to protect the inte|yity and reliability of its mfarmition tecfanology resources,
information, and services. State resources, InformaUon, and services must be available on an
ongoing basis, with the appropriate infrutnicture aod secttrity controls to ensure business
continuity and ufeguird State networiu, Systems and Data.

IT Security involves all functions pertaining to the securing of State .Data and Systems through
the creation and definition of security policies, piooedura and controls covering such areas as
identification, authcnticstion and non'fepudiaiion.

Alt coihponents of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data asKts. See Contract Agrtemgnt -Part 3 - Exhibit
F: Tasting for detailed information on requirements for Security testing.

5. SOFTWARE

5.1 COTS Sofhvarc and DtKumcnlarton

SA shall provide the State with Software Licenses and Oocumentation set forth in the Contract,
and particularly described in Exhibit J: Sofhfort Lictw end RataJtd Tarns.

9.2 COTS Sofhvarc Support and Maintenance
SA shall provide the State with Software support and MainlenarKe Services set forth in the
Contract, end particularly described in Exhibit J: Sofboar* Lktnsa and Meted Tvms.

SJ Reftrictions

Except as. otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program maiiings or any notiee of SA's proprietary rights;
b. Make the programs or materials available in any marmer to any third party for lac in the

third party's business operations, except as pennined herein; or
c. Cause or penrut reverse engineering, disassembly or recompilation ofthe propams.

5.4 Title

SA must hold ihe right to allow the State to use the Software or hold ail title, right, and interest io
the Software and its associated Documentation

6. WARRANTY

SA shall provide the Warranty and Warranty Services set forth In the Contract, and particularly
described in Exhibit K: Warranty and Warranty Sarvlces.

7. SERVICES

SA shall provide the Services required under the Contract Documents. All Services shil) meet, and
be performed, in accordartee with (he Specificatiorts.
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7.1 Adniiabtrtdve Services

SA ihtll provide the Stale with the adirumMfative Servica »el forth in the Contrtet, ud
ptnicutarly described in Exhibit 0: Admfntsirailve Servfcej.

7J Iraplefoentadon Services
SA shall provide the State whh the Implementtiton Servioes set forth in the Contract, tod
pirticulariy described in Exhibit E; Jmpltmtntation Strvictt.

7J Tesdo| Services

SA shall perform tating Sovices for the Slate Set forth in the Contract, end puticulirly described
in Exhibit F: TtttiitgStrviees.

lA Tralalog Servfcei

SA shall provide the State with training Services set forth in the Conbact, and particularly
described in Exhibit L: Training Strviets.

IS MtloCenince sod Support Sendees
SA shall provide the Sutc with Maintenartce and support Services for (he Software set forth in the
Contract, and particularly described in Exhibit G: System Maintenance and Support.

8. WORK PLAN deliverable

SA shall provide the Sate with a Work Plan thai shall include, without litnitation, a detailed
descriptton of the Schedule, tasks, Deliverables, majv milestones, task dependencies, aod paymeni
Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. SA shall update the Work Plan as necesaary, but no leu frequently than every two weeks, to
accurately reflect the status of the Project, including without limitation, the Schedule, tasks,
Deliverables, major milestones, tuk dependencies, and payment Schedule. Any such updates to (he
Work Plan must be approved by the Sutc. in writing, prior to final incorporation into Contract
Exhibit I: Work Plan. The updated Contract Exhibit I: Work Plan, u approved by the Sutc, is
incorporated herein by refacnce.

Unleu otherwise agreed in writing by the State, changes to the Contract Exhibit I; Work Plan shall
not relieve SA Gom liability (o the State for dantages resulting from SA's failure to perform its
obligations under the Contract, iocludiog. without limitatioo, perforrTtance in aecordanoc with the
Schedule.

(n the event of any delay in the Schedule, SA must immediately notify the State in writing,
identifying the nature of (Iw delay, i.e., specific actions or inactions of SA or the Sute causing the
problem; iu estimiled duration period to reoonciliatioo; specific actions that need to be taken (o
conoct the problem; ai>d the expected Schedule impact on tlv Project.
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In Ihe ev0)i idditioful lime is rcquirtd by SA lo correct Deficiencies, the Sche^le shell not change
unless previously agreed in writing by the Suie, except that the Schedule shall automatically extend
00 a day-co-day basts to the extent that the delay does not result from SA's failure to fulfill its
obligations unda the Contrtct. To the extent that (he Sute's execution of its major tasks takes longer
than described in the Work Plan, the Schedule shall automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the optjoo to leitninite the Contract for
default, at its discretion, if it is dtiutisned with SA's Work Plan or dements within the Work Plan.

9. CHANCE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of lofcrmatioa Technology. Within five
(S) business diya of SA's receipt of a Change Mv. SA shall idviK the Sute, in detail, of any
impact on cost (e.g., increase or docreaK), the Schedule, or the Work Plan.

SA may request a change within the scope of the Contract by wrirten Change Order, ideobfying aoy
impaa on cost, the Sdiedule, or the Work Plan. The State shall anonpt to respond to SA'i
requested Change Order within five (S) business days. The Department of Information Technology
shall approve alt Change Orden in writing. The State shall be deemed to have rejected the Change
Order If the panics arc unable to itach in agreement iti writing-

All Chaise Order requesu from SA to the State and the Sute acceptance of SA's estimate for a Sute
requested change, will be acknowledged and responded to, either acceptance or rejection, in writing.
If accepted, the Change Order(s) shall be subject to the Contract amendment proeess, as determined
to apply by (he State.

la INTELLECTUAL PROPERTY

Upbfi successful completion and/or termination of the Implemcntatioo'of the Project, SA shall own
and hold all, title, and righu in any Software modifications develop^ in connectioi> with
perfonnarKc of obligations under the Contract, or modificstiofts lo SA provided Software, and their
associated Documervuiion including any and all performance enhandng operational plans and SAs'
special utilities. SA shall license back to (he Sute (he right to produce, publish, or otherwise use
such software, source code, object code, modifications, reports, and Documenuiion developed under
Ihe Contract.

In no event shall SA be precluded from developing for itself, or for others, materials (hat are
competitive, with, or similar to Cusutm Software, modifications developed in connection with
pgformance of oUlptions under the Contract. In addition, SA chall be free to use its geneal
knowledge, skills, experience, and any other ideas, concqxs, know-how, and technique* that are
acquired or used In the course of its performance under this agrtemeoi

10.1 State*! Data

All righu, title and interest in Slate Dau shall remain with the Stale.
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10.3 SA's Materials

Subject to (he provisions of (his Contnct, SA may develop for itself, or for others, miterials
lha( arc coavctiiive with, or similir (o, (he Oetivctibles. In accordance with the coafidoitiality
provision of (his Contract. SA thill not distribute any products conlaioing or disclose any State
Cosndenlial Infonnaiion. SA ihall be free (o use its general knowledge! skills and experience,
and any ideas, concepts, know-how, and techniqties that are acquired or used in the couiie of i(s
performance under this Contract, provided that such is not obtained as the result of (he
deliberate mcmoriation of the State Confidential Informsllon by SA employees or third party
consultants engagod by SA.
Without limiting (he fDrcgoing, the parties agree that the general knowledge referred to herrin
cannc( include ioformation or record not subject to pubtk disclosure under New Hampshire
RSA Chapter 91-A, which includes but U not limited to (he following; records of grand juria
and petit Juria; recads of parole and,pardon boards; pmoosl school records of pupils; reconls
pertaining to Imemil pertoanct prtctka, nnancial information, lest quationi, icoriog keys and
other examioation data use to administer i licensing exammatlon. eximinatioo for employment,
or icadcmtc cximination and persoanei, medical, welfare, library use. video tape ule or rental,
tad other fila coniainmg penonally identiliable informition that is private in oinut.

lOJ State Website Copyright
WWW Cepyriglit and IntcOcctual Property Rights
All right, thie and interat in the State WWW site, including copyright to all Data aitd
information, shall remain with (he State. The State shall also retain all right, title and interat in
any user interfica and computer irtstructions embedded within the WWW psga.* All WWW
paga and any other Data or infornatton shall, where applicable, display the State's copyright.

10.4 Custom Software Source Code

The Suie shall receive t worldwide,' perpetual, irrevocable, non<xclusive paid -up right and
license to use, copy, modify and prepare ̂ vative works of any custom developed software

10.5 Survfvai

This Contract Agreement Section 10: /ntr/fec/uo/ Proptrtf shall survive (he (ermittalion of the
Contnct.

n. USE OF mTE'S information, CONFlDENnALITY

ll.l Use of Stale's lofonnatloo

In perfonning its obligations under (he Conna, SA rrtay gain acceu to information of (he
Stale, including State Confldcntiil Infomtation. **Stalc ConfidenUal Information" shall iitcludc,
but not be limited (o, information exempted from public disclosure under New Hampshire RSA
Chapter 91-A: Aoctu to Public Ptcordj end Uettingt (itt e.g. RSA Chapter 91'A: 3
Exemptions). SA shall not use the State Confidential Information developed or Obtained during
the performance of, or scquiicd, or developed by reason of the Contria, except at directly
connected to ai^ nceessaiy for SA's performance under the Contract.
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11^ SutiCoafideBtiillofonnstloo

SA shaJi mainuin the conndeniiility of and protect from imauihohzed use, disclosure,
publtcaUon, and r^roduction (collectively "relcaieO. all Stile Confidential iDforroatioo thai
becomes svsilable to SA io conaection with its perfomiinoc under the Contract rcsirdleu of
its form.

Subject to applicable federal or State laws and regulations, Confidential Information thai) not
include information which: (i) shall have Aherwitc become publkly available oiho than as a
result of

disclosure by the receiving party in bruch hereof; (ii) was disclosed to the receiving party on a
non-confidentia) basis from a source other than the disclosing parry, which the receiving party
believes is not prohibited from disclosing such information as i rault of as oWigation in favor
of the disclosing party; (tii) is developed by the receiving party independently of. or was
known by the receiviog party prior to, any disclosure of such information made by (he
disclosing party; or (iv) is disclosed with the written consent of the disdosing party. A
receiving party also rniy disclose Confidential Information to the extent required by on ordo
of a court of corrtpetent jurisdiction.

Any disclosure of the State Confidential laformaticn shall require the prior written appravtJ of
the State. SA shall iannediaicly rrotify the State if any request, subpoena or other legal process
is served upon SA regirtling the State Confidential Information, tai SA shall cooperate with

'the State in any effort the State undertakes to contest the request, subpocns or other legal
process, at no a^tiOQal cost to the State.

In the event of the unauthorixed rdetse of State Confidential Inforraatron. SA thai)
immediately noufy the Sute, and the SUle ray immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injuaciive relief.

11J SA CoDfldtQtlal lofonnatloD

Insofar as SA seeks to rainuin the oonfidcntiality of its confidential or proprietary
Information, SA must clearly identify in writing all information it claims to be confidential or
proprietary. Notwithstanding the foregoing, the Stale acknowledges that SA considos the
Software and Documentation to be Confidential Information. SA acbtowled^ that the Sisie is
subject to State and federal laws governing disclosure of mformation irKluding. but r>oi limited
to, RSA Chapter 9I-A. The Stale shad maintain the confidentiality of the identified
Confidential Information insofar,as it is oonslstem with applicable State and federal ta^ or
regulations, including but not limited to, RSA Chapter 91-A. la the event the State receives a
request for the information identified by SA as confideniial, the State shall notify SA and
specify the date the State wilt be releasing the requested information. At the request of the
State. SA shall cooperite and luiit the State with the collection aod review of SA'i
information, at no additional expense to the State. Any effort to prohibit or enjoin the release
of the informaiion shall be SA's tele responsibility and at SA's sole expense. If SA fails to
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obuin I coujt order enjoining the dlKlosure, the Suce shall rcleiK the infcnnttion on the date
specified in the State's notice to SA, without any liability to SA.

11.4 Survival

This Contract Agreement Seaion 11, Use of Stole's In/omaiion, Con/idenridity, shall survive
termination or conclusion of the ConiracL

12. LIMITATION OF LIABUJTV

12.1 Suit

Subject to applicable laws and regulations, in no event shall the State be liable for any
conseqtjential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to SA shall not exceed the lota! Contract
phce set forth in Contract Agreement, Section 1.8 of the Contract Agreement -Part t-Generol
Proritionj.

Norwithsunding the foregoing artd any provision of this Contract to the contrary, ia oo evat
does the State waive its sovereign imimmityor uy applicable defenses or inimtmities.
'  *

I2J SA

Subject to applicable laws and regulatkms, in no event shall SA be liable for any
consequential, special, indirect. irKidenta). punitive or exemplary damages and SA's liability
to the State shall not exceed two Umes (2X} the total Contract price set forth in Contract
Agreement, Section 1.8 of the Contract Agrtement -Part t-General Provisions.

Notwithstanding the foregoing, the liioitaiion of liability in this SOW Section 12.2 shall not
apply to SA's indemdifiaiion obligations set forth in tiw Contract Agreement Part I •Section
13: /ndemntfkotion and conftdentiality obligations In Contract AgrtcmenlPart 2- Section 11:
Use of State's /information, CoifuieniioUiy, which ihill be unlimited.

12J Stale's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract conclusion.

12.4 Survival

This Contract Agreement- Parr 2*Section 12: Limitation of Liability thtW survive termination or
Comtict conclusion.

U. TERMINATION ^
This Section 13 shall lurvive the terminition or Contract Cortclusion.

IJ.I Trrtninatioa for Default /
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Any one or more of the following «cts or omissions of SA ihsit constituic an event of defsott
hcreunder ("Event of Default")

a. Failure to perfonn the Sovices utisfactorily or on scheduJe;
b. Failure to submit any report reqvured; and/or
c. Failure to perfonn any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contnct, the Slate shall provide SA wriaen notice
of defauh and require it to be remedied within, in the absence of a greittf or lesaa
tpecifieaticn of time, within thirty (30) days from the date of notice, unless
otherwise indicated within by the State TCUrc Period"): If SA fails to cure the
default within the Cure Period, the State may terminate the Contract effective two
(2) days afler giving SA noiice'of termination, at its sole discretion, treat the
Contnct as breached and punuc its remedies at law or in equity or both.

b. Give SA a written notice specifying the Event of Default and suspending all
payments to be made under the Contnct and ordering t)iat the portion of the
Contract price which would otherwise accrue to SA during the period from the
date of such notice until such time as the State determines that SA has cured the
Event of Default shall never be paid to SA.

c. Set off against any other obligatiofis the State may owe to SA any damages the
Stale suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equiry, or
both.

e. Procure Serviots that are the subject of the Contrtct from another source and SA
shall be liable for reimbursing the Sute for the replacement ^ndces, and all
administntive costs directly related to the replaoement of the Contnct and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the Urrotations of liability let forth in the Contnct

13.1.2 SA shall provide the State with written notice of default, and the State shall cure t)>c
default within thirty (30) days.

13.U Notwithstanding the foregoing, nothing herein contained shall be deemed (o constitute
a waiver of the sovereign immunity of the Sate, which immunity is hereby rcsoved to
the State. This covenant shall survive ttrminaiion or Contract Conclusion.

13.2 TerminatfoQ for Coovealcncc
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13.2.1 The Stite nay. •( iu lolc dtwretion, termirute the Conlnct Tor convenience, in whole
or io part, by (hirty (30) days wnneo noitce lo SA. In (he event of a (erminitioa for
convenience, (he Sate ihall pay SA the i^ed upon price, if lepantcly naied in thia
Contrta. for Deliverables for which Acceptance has been giveo by the State. Amounts
for Servico or Ocliverabtes provided prior to the date of (ermioition for which no
icparale price ii stated under (he Coenct shaJl be paid, in whole or to part, generally in
accordance with Ccruic( Exhibit B, Price and Payment Schedule, of (he Cootna.

13-2.2 Ehffing the Ihiity (30) day period, SA shall wind down and cease Services as quickly
and efllcicotly as reasonably possible, without performing unnecessary Services or
activitio ud by miniminog negative effects on (he Sute from such winding down and
cessation of Sc^es.

13J Termination for Connici of Interest

13 J.I The Slate nuy (crmioate the Contrict by wrinen notice if it determines (bat a conflict
of interest cvists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and pmcuremeni and
performance of Contracts.

In such case, (he State shall be entitled to a pro-rated refUnd of any cuncni
development, support, and majntcnance costs. The State shall pay all other contracted
payments that would have become due and payable if SA did not know, or
reasonably did not know, of the conflict of interest.

13J.2 la the event the Contract is tennituited as provided above pursuaot to a violation by
SA. the State shall be entitled to pursue the same ̂ medies against SA as it couU
punuc in the event of a default of the ContrKt by SA.

13.4 Termlnatioo Proccdorc

13.4.1 Upon termination of the Contract, (he State, in addition lo any other rights provided
in the Contract, may require SA to deliver to the State any property, including
without lixnititioo. Software and Written Deliverables, for such part of (he Cootrect
as has been terminated.

13.4 J After receipt of a notice of termination, and eicept as otherwise directed by the State,
SA Shall:

a. Stop worli under (he ContrKt on the date, and to the extotf specified, in the notice;

b. Proo^tly, but in no event lortger thin thirty (30) days after termination, terminite
iis orders and subcontracts related to the work which has been tenninated and settle
ail outstanding Itabililies and all claims arising out of such tcnninsiion of ordas
and subcontracts, with the approval or ratification of the Scale to the extent
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rcquiod, wtiich «pprev»I or ntincaiion shall be Hnal for the purpose of ihis
Section;

e. Take such action as the Slate directs, or as necessao^ to preserve and protcei the
property related to (he Contmt which is in the possession of SA and in whkb the
State has an ioterest;

d. Transfer title to the State and deliver in the Dtanner. at the times, and tp the eatem
directed by the State, any propcny which is required to be homished to the State
and which has been accepted or requested by the State; and

c. Provide written Certification to the Sute that SA has surrendered to (he State all
uid property,

r. Assist in Transition Services, as reasonably requested by (he State at no additional
cost.

14. CHANGE OF OWNERSHIP

In the event that SA should change ownership for any reason whatsoever, the Stale shall have the
option of continuing under the Contract with SA, its niccessore or assists for the full remaining term
of the Contact; continuing under (he Conma with SA, its successors or assigns for such period of
lime u deiemuned necessary by the State; or immediately (ermitutc the Contract without liability to
SA, tu successors or assipis.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 SA shall not auign. delegate, subcontract, or otherwise transfer any of iu intocst, rights, or
duties under the Contract without the prior written consent of the State. Such consent shall oot
be unreasonably withheld. Any aRenq>ted transfer, assignment, delegation, or otha oansfer
made without the Sute's prior written consent shall be null and void, and may constitute an
event of defatdt at the sole discretion of the State.

15.2 SA shall remain wholly responsible for performance of the entire Contract even if assignees,
deleptei, Subconiraaon, or other transferees C'Assigns**) are used, unless otherwise agreed to
in writing by the State, and the Auigns fiilly auumes in writing any and all obligations and
liabilities undo the Contract from the Effective Date. In the absence N a written assumption of
full obligatiorts and liabilities of the Contract, any permitted assignment, delegation,
subcontract, or other transfer shall neither relieve SA of any of iu obligations under the
Contract nor affect any remedies available to the State against SA that may arise from any
event of default of the provisions of the contract. The Sute shsll consider SA to be the sole
point of cooiaet with regard to all contnctual maRers, iacludiog payment of any and all charges
resulting from the Conlria.

ISJ Notwithnanding (he foregoing, nothing herdQ sfall prohibit SA from assigning the Contract to
the successor of all or subsiimially all of (he assets or business of SA provided that the
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succtssor fully auuioes in writing all obligations tnd ruponsibilitics under the Contnct. In the
event that SA ihouU change ownership, as permiacd unda this Contract Agreement Part 2.
Section 14: Chofige of O^tnership, the Slate shall have the option to continue under the
Contria with SA, its successors or uilgns for the full remaining term of the Contract; continue
under the Contract with SA, its successors or assigtu for such period of time as determined
necessary by the Sute; or imstcdiaiely tennuuting the ContrKt without liability to SA, iu
successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any fonnal proceedingi with respect to a dispute (other than an action seeidng
injunctivc relief with respect to intellectual property rights or Confid^tiaJ Information), the party
believing itself aggrieved (the "Invoking Party") shdl call for progressive maoagement involvement
in the dispute hegotiatian by wriaen notice to the other party. Such notke thali be without prejudice
to the tnvokiog Party's right to any other remedy pcrtnitted unda the Contract.

The partia shall uae reasonable efforts to arrange penooal meetings ind/or telephooe coolerences as
needed, at mutually convoiienl time* and placea, between negotiators for the parties at the following
successive maosgement levels, each of which shall have a period of allotted time u specified below
in which to aneinpt to resolve the dispute:

Dispute Rcsohiden Respooflbnity and Scbedalc Table

LEVEL SA STATE CUMULATIVE

ALLOTTED TIME

Primary Evan WillRCT. \
Proieet Mnaeer

Vicki Tifulcy Suie Project
Maaaccrff)^

5 Business Days

Flnt Elini Ctaasbcrg
Cootnct Maaaaer

Thoru Pirv-Cwtis Web
Services Director

10 Business Days

Sccesd Charles RiAin, Praident Peicr Hasdap Coauaisrioocr I) Busineu Days

The allotted time for the fine levd negotiations shall begin on the date the fnvoldng Party's notice is
received by the other parry. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the otha party.

I7.ESCROWOFCODE

SA will enter into a source and configuration code escrow agreement, with • Slate approved escrow
agent. The escrow agreement retpiirca SA to put the Contracted SA Software source and
configuration code in escrow. The soutcc oodc shall be released to the State if one of the fdlowing
events has occuncd:

a. SA has made an auigonwnt for the benefit of creditors;
b. SA institutes or becomes subject to a liquidation or bankruptcy proceeding of any Idnd;
e. I reoeiva or similar ofTica hat been appointed to take charge of all or part of SA's assets; or

2014-014 CQTS Contraa Agrremeat-Pin 2
bicial All Pages: ̂
SA'i initials.- 4/9/2014 Page 23 of 26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

contract 1014-014

contract agreement -part 2

d. SA or ill Subeontncior laminates iu maintenance and operations support Services for the Stale
for tbe Software or hu ceased fuppoftins and tnaintaining the Soft«^ for the State, %rhetber
due to its ceasing to conduct business generally or otherwise.

10. GENERAL PROVISIONS

10.1 Tnvcl Eipentn

The Suie will not be responsible for any travel or out of pocket expenses itKuircd in the
performance of the Services.

SA must assume all travel and related expenses by "fully laading" the proposed labor rates to
indu^. but not limited to; meals, hotel/bousing, airfare, car rentals, car mileage, and oti of
pocket expenses.

18.2 Shipping and Delivery Fee CxemptloD
The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contact.

18J Project Worttapace and Office Equipment
The State will wortt with SA to determine the requirement* for providing all necessary
workspace and office equipment, including desktop computer* for SA's staff.

10.4 Accesi/Cooperatlon

As applicable, tod reasonably necessary, and subject to (he applicable Suie and fedeml laws
and regulations aod restrictions imposed by third parlies upon the State, the Stsie shiU provide
SA with access to all progmm flies, libraries, personal computer-based syitemi, software
packages, network systems, security lystems, and hardwwe u required to complete contracted
services.

The State shall use reasonable efforts to provide approvals, authoritations, and decisions
reasonably necessary to allow SA to perform its obligations under the Contract.

18.5 Required Work Procedures
All work done must conform to standards and procedures established by the Department of
Information Teehnoiogy and the State.

10.6 Computer Use

In consideration for receiving access to and use of (he computer facilities, netwo^ licensed or
developed software, software maintained or operated by any of the State entiiies, systems,
equipment, Documentation, information, reports, or data of any kind (hcrcinafta
"Information"), SA undentands and agrees to the following rules:
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CONTRACT AGREEMENT -PART 2

a. Every Authorited Ucer haa ihe rctponsibility (o assure ihe proiaiion of infonnation
from unautfWTUcd access, miMse. rhefl, damage, deslrucuon, modificaiun. or
diKtosure.

t

b. Tiai infomBiion shall be used solely for conducting ofnclal State business, and all ocha
use or access is strictly forbidden including, but not liotited to. pertonaJ, or oiha private
and non-State use and thai at no time shall SA access or attempt to access any
information without having the eapnesi authority to do 10.

c That at no time shall SA access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or agrremenu reining to
system eniry/acccss.

d. That all software iieensed, developed, or being evaluated by ihe Slate cannot be eopied,
iharvd. distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
It all limes SA must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agmemen! executed by the
Stale. Only equipment or software owned, licensed, or being evaluated by (he State, can
be used by SA. Personal software (including but not limited to palmtop sync software)
shall not be installed on any equipment.

t. That If S A is found to be In violation of any of the abovc'Slatcd rules, the User may face
removal ftom ihe State Contract, indoor eriminal or civil prosecution, if the act
constitutes a viobtion of law.

16.7EfsaUUic

Mail and other electtonic communicition mesaging systems are Sute of New
Hanq)sh{re property and are to be used for business purposes only. Email is defined u
"irnerml Errail systems" or "State-funded Email systems". SA understands and agrees that
use of email shall follow State standard policy (available upon requeai).

IB.8 Intemet/lntranct Use

The Internet/Intranet is to be used fbr access (o and distribution of information in dirva
support of the business of the Slate of New Hampshire according to State standard policy
(available upon request).

15.9 Regstafory Governmcot Approvals
SA shall obtain all necessary and applicable regulatory or other govenunental approvals
necessary to perform iu obligations under the Contract.

18.10 Force Majeure

Neither SA nor the State shall be responsible for delays or failures in performance resulting
from events beyond (he control of such parry and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts

2014-014 COTS Contract Agrtcmcnt-Part 2
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STATE OF NEW HAMPSHIRE

department of information technology

LICENSING
contract 2014-014

CONTRACT AGREEMENT -PART 2

of W«r, epidemics, acts of Covcmment, ftre, power failures, nucletr accidents, earthquakes,
and unusually severe weather.

Except in (he event of (he foregoing. Force Majeurc events shall not include SA's inability to
hire or pro^de pcnoanel needed for SA'i performance under (he ConiracL

18.11 losurtocc

18.11.1 SA lotartnce Requfrcreent
See ContTKt Agreement Part l-Form P*37 Section 14.

18.I1J The ACORD Insurance Certificate should note the Certiricate Holder in the lower
left hand block iaciudiag State of New HangMhirc. Depanmeot Name, ntme of the
individual responsible forthe fuadingofthe contracts sod his/her address.

18.12 Exhibits

The Exhibits refcired to, in and sRsched to the Contract are incorporated by reference u if
fully included in the text.

18.13 Venue and JuriidlctfoD

Any action on the Contract may only be brought in the Stale of New Hampshire Merrimack
County Superior Court

18.14 Survival

The terms, conditions and warrenties contained in the Cootfict that by their context are
intended to survive the compleiion of the pefformancc, cancdlsllon or termination of the
Contract shall so survive, including, but not limited to. the terms of the Conrnct Agretmtni
Exhibit 0 Section 1: Records Retention ond Accm Re^\ti/tmentt, Contract A^etmens
Exhibit D Section 4; Actvynting Reqieirtme/iu, tod Contrtct Apvement Psrl 2-Section 11:
Use of State's Infomtotion, Cot^identiality and Contract Agreement Part W Section 13:
/ndemiti/icaUon which shall sll survive the termination of (he Contract.

2014-014 COTS Contract Agr««ment-Parf2
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STATE OF ̂(EW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

'UCENSING
CONTRACT 2014-014- PART 3

EXHIBFTA

CONTRACT DELIVERABLES

I. deliverables. MILESTONES AND ACTTVmES

SA shall provide the Suie with an Enierphse License Manigement System which will meet and
perform in accordance with the Specifications and Deliverables that arc In accordance with the time
frimci ia the Wort Plan.

Prior to the commcTKcmenl of wort on Non-Software and Written Deliverables, SA shall provide to
the State a template, (able of contents, or agenda for Review and prior approval by the State.

■ The Deliverablei are set forth m the Schedule described below in Section 2. By urvconditionally
accepiifig a DclivtrabJc, the Stale resovei the right to reject any and all Deliverables in the event the
State del ecu any Deficiency in the System, is whole or In pan, through completion of all
Acceptance Testing, Including but not limited to, SofNvare/Syncm Acceptance Testing, and any
eatensiom thereof.

Pricing for Deliverables set forth in Exhibit B: Frict and Payment Schedule.
effective for the Tcno of this Contract, and any exlensiore thereof.

2. DELIVERABLES, MILESTONES, AND ACTTVITIES SCHEDULE

Pricing will be

2.1 Implcmcnfadon Schedole - Acdvltfa / Dellvcrtblet / Mllotonei

The Khedule below ii a combined schedule for Deliverables associated with each separate agency
listed in RFP 2014-014 Tables C*3.2a through C-3.2r plus tim itsociated with the Forester Board
and the Home Inspection Board. Table \ shall be updated on a day for day buii based on the effective
date of the contract

Table I AcHvIfy, Deliverables aod MllcfloDCS

Conduct Project Kickoff Meeting 6/iaaoi4

Status Meetings Bi-Weckly

Work Plan 6A)9/2014

Goals and Ot^'ectiycs Document 6/18/2014

Conduct Research and Requiremenu
Validation

10/24a0l4

2014414 Eihibit A Contract Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

UCENSING

CONTRACT 2014-014-PART 3
EXHIBIT A

CONTRACT deliverables

Requinmems Anslysis Report 11/24/2014

Conduct Techrtical tad Informition

Aixhitectun Review tod Develop Pltn
6/19/2014

Information Map and Nivigstion Plin 11/24^014

Database Architecture and Diia

Dictionify
11/24/20)4

Design Documenfilion II/24>70I4

Softwve instill in DEV environment 9/12/2014

Softwtre iosiill documenlatioo ind

(reining
9/12/20)4

Softwve idministretion documentition

lod training
9/2^014

CooTiguritton for ill license types io

confonnance with technicil plin
3/I2/20IS

Dati extrecta 4/30/2015

Diu conversion for all license types io

confonnance with technical plan
6/12/2015

User Acceptaacc 9/23/2015

Wimnty Completion 12/23/2015

3. TRAININC deliverables

Tniaing >«ill be ia iccordsJice with the retiuirrmenii set forth in Convtct Exhibit L: Training
Services end (he Schedule eSibtUhed by (he l^ori Plan, Contrtct Exhibit I. All pricing hu .becn
etteblished in Contrict Exhibit B: Prict end Payment ScMt/Ie.

4. SOFTWARE LICENSES

Softwxre Licenses for ire set forth in Contnct Exhibit J: Sojhvare License ind ■iiociitcd pricing is
estiblithed in Contnct Exhibit B: Price and Payment Schedule.

2014-014 Exhibit A Contnct Delivenbks
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STATE OF ̂EW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
UCCNSINC

CONTRACT 2014414- PART J
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Finn Flint Price

This is • Finn Fixed Price (FTP) Contrtct totaling SI.296.614 for the period between the
EfTeoive Dtle through July 31. 2016. SA slull be reipontible for peeftmning iu
obligciions in accordcnce with (he Coonct This Conirtct will allow SA to invoiee tbe
Suic for (he foUowiog activitiet, Dclivcribles. or milestones at fued pricing/rates
appeanog in ihc price nd payment tabka below:

Table B-l Combined DelNcrables Pridng for all Agencies

Cooduct Projea KickofTMeeiing S17,276 $1,919 $19,195

Status Meetings $35,337 $3,926 $39,263

Work Plan S15;705 $1,745 $17,450

Goals and Objectives Documeat $23,556 $2,617 $26,175

Conduct Reseanh and Requiretaenis
Validation

$51,042 $5,671 $56,713

Requirements Analysis Report $43,190 $4,796 $47,988

Conduct Technical and Infonnalion

Architecture Review and Develop Plan
$54,966 $6,107 $61,075

Infbrmation Map and Navigation Plan $39,263 $4,362 S43,625

Database Architecture and Data

Dictionary
$51,042 $5,671 $56,713

Design Documcntarion ' $47.116 $5,235 $52,351

Software install in DEV envireament $27,485 $3,053 $30,538

Software Ifutal) documentation and

training
$41,619 $4,624 $46,243

20(4414 Exhibit B-Price and Payment Schedule
lajiiil All Pages:
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STATE OF NEW HAMPSHIRE

department of information technology

UCENSINO
contract 2014^|4> PART 3

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Software adminiitration documentation

aodtraioiiig
$47,116 $5^35 $52,351

Configuiaiion Tor all license types in
confonnaocc with technical plan

$141,346 $15,705 $157,051

Data oonvenioa for all license types in
conformlacc with technical plan

$70,674 $7,852 $78,526

Data extracts $43,200 $4,800 $48,000

Usa Aaeptaoce 578,526 $8,725 $87,251

WazxiDiy Completion Included Included Included

TOTAL $82M63 $92,045 $920,508

Tible 2-B Future Hourly Rates

Poddoa Title STY

2014

SFY
20IS

SFV

2016
SFY

2017

SFY

2011

Project Manager $145 $145 $145 $145 $145

Application
Delivery Manager

$145 $145 $145 $145 $145

Implementation
Specialist

$145 $145 $145 $145 $145

Documentation $145 $145 $145 $145 $145

Developer $145 $145 $145 $145 $1.45

Analyst $145 $145 $145 $145 $145

Product Engineer $145 $14S $145 $145 $145

Nefworfc Eogioeer $145 $145 $145 $145 $145

20!4<0I4 Eifaibil B-Pricc and Payment Schedule
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STATE OF NEW HAMPSHUU
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

contract 2014414- PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Tibie B-3 SofNrare Licensing. Maintenance and Support Pricing

Sedwarc Type
AuoaJ/

*croaCiall

kBJttd
Cact

(uppert/
Dp^odca

SFV lOlS* SFY leu* SFY sen SFY soil

MyUcense
Office

'erperual M.OO lochtdcd in

tfaintenance

SI0,090 140,500 $40,500 540,500

MyUctnsa
cOov

'crpetual (0.00 fnchidcd in

Maintenance

321,289 S24,500 524,500 524,500

MyLicense
Verincation

'eipctual (0.00 Included in

Slarntenancc

included Included Included Included

MyUcenre
Mobile

*erpetual (0.00 - Included In
Mamtenance

S22.I06 SI2.000 512,000 512,000

MyLkente
Document

Hendlina

^crpetual (0.00 nduded in

Miimenance

S7,0O2 $8,000 58.000 58,000

Platinum 'crpetual n/a Included Included Included

Current

System
Maintenance

S)31J06

Sub Totals S)3U06 S85.000 585.000 585.000

Grand Total { 5376J06

'Note - Mainienance io SPY 201S shall be for the mainienaace of the cuneoi liceruiog
ttifiutnicture. Afta SPY 2015 the current tafmtructure shall be miiotained at the nte of

S85,000 per year, prorated to the Go Live date. After the go live dale the wamnty begins, all
support for the current iofivtructure ends. After the go live date of the new cntaprise
etivironment, supptyrt for adduional production instaiKCS outsitle of the new entoprtse
eovironmeni will require a separate maintenance and support igrccmeol. Mainteniace for the
oew system shall begin upon the completion of the
Warranty Period and shall be prorated from that point.

Table 4 Summary Pricing Table

Table 1 Combined Ddivcrables

Priciog
$920,508

Table 3 Contract MaintcDance Pricing $376,306

Gnod Total $1,296,614

2014414 EahibitB-Price and Payment Schedule
InitiaJ All Pages:
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STATX Of NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

UCENSING
CONTRACT 2014^14. FART 3

EXHIBrTB

PRICE AND payment SCHEDULE

t TOTAL CONTRACT PRICE

Notwithstinding any provision in the Contnci to the contnry, and notwithstanding unexpected
circumstances, in no event shall the total of all paymenu made by the State exceed % \ ,296,B14 ("Total
Contract Price")- The payment by the Sute of the total Contract price shall be the only, and the
complete reimbursement to SA for all fees and expenses, of whatever nature, incurred by SA in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred In the perfbrmanoe
of the Services performed under this Contract.

3. INVOICING

SA shall submit correct invoices to the State for all amounts to be paid by the Slate. All invoices
submitted shall be subject to the State's prior written approval, which shall not be umtasonably
withheld. SA shall only submit invoices for Services or Deliverables as permitted by the ContracL
Invoices must be in a format as determined by the State and contain detailed information, including
without limitation: Hemization of each Deliverable and identificai.ion of the Deliverable for v^hkh
payment is sought, and the Acceptance date triggering such payment; date of delivery and/or
inflation; monthly maintertence charges; any other Project costs or retention amounts ifapplicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the Slate' will
pay the correct and undisputed invoice within thrily (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Vickilinsley
64 South Street

Concord NH 03101

4. PAYMENT ADDRESS

All payments shall be sent to the foUowing address:

System Automation Corporation
7110 Samuel Morse Drive Suite 100

Columbia. MD 21046

5. OVERPAYMENTS TO SA

SA shall promptly, but no later than fifteen (15) business days, return to the State the full amount of my
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Slate arising out of this Contract, against SA's invoices whh
appropriate information enached.

2014^14 Exhibit B-Price and Piymcnl Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACTJOI4-OI4. parts

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

7. PROJECT HOLDBACK

The Slate shall withhold 10 percent (lOK) of che price for eaeh OeJiverable, except Software license
fees, asset forth in the Payment Table above, until successful conclusion ofthe Wanvity Period.

8. CONDmONAL ACCEPTANCE OF DELIVERABLES

Atia review, if the State detominer that a deliverable contains deficiencies but is sufascintially
conqilele the State may condib'ortally accept the deliverable with a plan fiom System Automation to
correct the defkiencies. System Automition will be able to invoice the State for BO*A of the amouot for
that delivaable. The remaining 207i payment will be made after all the remaining deficiencies are
corrected in the deliverable and vcepted by the State.

2014-014 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 2014414- PART3

EXHIBIT C

SPECUL PROVISIONS

1. iBSonoce

Both ̂ icf tgrec (o amend section 14.1.1 of the Agreement Pan I General Provlsionsof Contract 2014-
014 in order to show the ontount of insurance b In agroereenl whh SA*s coverage currently in force for
comprahensive general liability in the amount of $1,000,000 for etch occurrence and the excesVumbrella
liability In the amount of $5,000,000 for each occunerrce

2. AfrMowotPart 1, Item 1.6 Accoeat NQtnbcr.

Both part tea agree to amend Agreement Pan 1, Item 1.6 Account Number of Contract 2014-014 to thow
the following account number 01-03-03-030030-2955-34. To the artent that there is a discrepancy, the
account number in this Exhibit C n the controlling number.

20144)14 Exhibit C-SPECIAL PROVISIONS
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STAIX OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

UCCNSINC
contract PART 3

EXHIBIT D

ADMimsTRATIVe SERVICES

I. STATE MEETINGS AND REPORTS

The Sutc believes thsi efTcciive comnnaicsiion end rcponing trc euottiaJ to Project suecoi.

SA Key Project SttfT ihill psitkipate in meetings u requested by the Stue, in eccofdaace with the
requtremenu end terms of this Contract.

a. lotrodoetory MeetlBg; Pmicipams will include S A Key Pmject StaiT and State Project leaden
fixmt both the licensing agencies and the Department of Information Technology. This meeting
will enable leaden to become Kquiinied and establish any preliminary Project procedura.

b. KJckofT Meeting: Participants will include the State and SA Project Tents and major
stakeholden. This meeting it to oublish a sound foundation for activities that will follow.

c. SCitua Mcetlaga; Participants will tnelude, at the minimum, the SA PrejecS Manager and the
State Project Managa. Then meetings will be conducted at least every two weeks and will
address overall Project status and any addiiionii topics needed to remain on schedule and whhin
budget. A atatus and etror report from SA ihill serve u the basis for discussion.

d. Tbc Worli Pfao: must be reviewed at each Ststus Meeting and updated, at minimum, on a bi-
weekly batis, In accordance with the Contract.

.e. Special Meetings: Need may arise for a special meeting with State leaden or Project
stakeholders to eddres specific issues.

f. Exit Mcetiog: Participants will include Project leaden fmm SA and the Stale. Discussion will
focus on lessons letmed from the Project and on follow up options that the State may wish to
consider.

The Sutc expects SA to prepare agendas and background for and minutes of meetings. Background
for each status meeting must include an updated Woik Plan. Drifting of fonnal pttsentations, such
as a pfCKntation for the kickofTmeeting, will also be SA's responsibility.

The SA Project Manager or SA Key Project Staff shall submit every two weeks sunu reports in
aooordanee with the Schedule and terns of this Contract All status reports shall be prepared io
fonnais approved by the Slate. The SA's Project Manager shall issis the State's Project Manager, or
itsdf pro^e reports related to Prefect Management u reuontbly requested by the Sate, all at no
additional cost to the Sate. SA shall produce Project status rqrorts, which shall conain, at a
minimum, the following:

1. Project satus related to the Work Pan;
2. Deliverable satus;
y Accomplishments during weeks being reported;
4. Planrted activities for the upcoming two week period;
5. Funire activities; snd

201i<ll4 Exhibit D Administntive Services
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

licensing

CONTRACT 2014-Q14. PART 3

EXHIBIT D

ADMINISTRATIVE SERVICES

S. Icsvex ind concons requinng re«oiution.
7. Report and rcmedica in case of falling bchiod Schedule

At rcasorubly rcqueatcd by the State, SA ihall provide the State with infonnation or reports rcganllog
the Prqject. SA shall prqraje special reports and pRsentatioru retatlng to Prqi'cct Maugemeni. lad
thai! asibt the State io prcpartog reports and presaititioni, as leasonabty rctpjcsted by the State, all at
no additiona) cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA

SA shall provide the State acoeu to all documents, Sute Data, materials, reporu. and other work in
progress iclating to the Contract ("State Owned Docurrmti"). Upon cxpiraUon or terminitton of the
Contract with the State, SA rfiall turn over all Stttc-owned documents, material, rqwris, and work in
progTCsi relating to the Com/tct to the State at no additional coat to the State. Sute-owaed Documents
rmtst be provided in electronic formaL

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

SA shall agree to the conditions of all applicable Stale and fedail laws and regulatiom, which are
incorporated haeio by reference, regarding retention and access requiremems, iocludiog without
Umitalion, retention policies coosittertt with the Federal Acquisition Regulations (FAR) Subpan 4.7
Contractor Records Rtttntion.

SA and its Subcontractors shall maintain books, records, documents, and other cvidmee of
accounting preceduies and practices, which properly and lufTtctcntly reflect all direct and indirect
costs invoiced in the perfonmnce of their respective obligstions unda the ContracL SA sod its
Suboontnclon shall retain all such records for three (3) yean following termination of the Contract,
including iny cxiouions. Records relating to any litiption matters regarding the Contract shall be
kept for one (!) year^folbwing the tennlnatlon of all litiption. including the termination of all
appeals or the expiration of the appeal period.

Upon pritjr notice and subject to reasonable time frames, all such recondi shall be subject to
inspectian. examination, sudit and copying by personnel so authorized by the State and federal
officials so authorized by law. role, relation or Contract, as applicable. Access to these items shall
be provided within Merritnack County of (he Slate of New Hampshiic. unlcu otherwise agreed by
the Stale. Delivery of cod aness to such records shall be at no cost to the State during the three (3)
year pmiod followiog tenruoation of the Contract and one (I) you term following litigatian relating
to the Contract, including all appeals or the expiiation of the appeal period. SA shall toclude the
record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, doctiments. and otha evidence of accouating {ffccedures and
prictica related to SA's cost struccure and profit faAon shall be excluded &om the State's review
unless the cost of any other Services or DeJivenbles provided under the Contract is ealeulated or
derived horn the cost stntcnite or profit faeion.

2014-014 Exhibit D Administrative Services
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STATE OF NEW HAMPSHIRE

OEPARTME^^'OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 20144)14- PART 3

EXHIBIT D
ADMINISTRATIVE SERVICES

4. ACCOUNTING REQUIREMENTS
SA ihill mainuuh an accounting syitem in acconiince with gencnily accepted accounting
priociples. The costs applicable to the Contract shall be asccflainable from the accounting system
and SA shall maintain records pertaining to the Services and all other costs and expenditures.

5.WORK HOURS

SA penORDcl when onsite ihall woHc normal business houn between 8:00 am and 3:00 pm, eight (8)
hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may made upon agreement with the State Project Manager.

2014-014 Exhibit 0 Administrative ScTvica .
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
UCENSING

CONTRACT 2014414- PART 3

EXHIBIT M

SECURITY AND INFRASTRUCTURE

SA fhall provide the Suie with the following lervices let forth in Contract EaJiibit A.

I. IMPLEMENTATION STRATEGY

1.1 Key Compoaeoti

A. SA shall employ an Implementation strategy with a timeline set forth in
accordance with the Work Plan: The agencies specified below.

AccouDtaota

AJUcd Health

Child Care
Dcotal

CkctrklaDi

Fire ProtectlOD Equipmcot
Forester Board

Gas Flttcn
Health FacQItics

Home lospectlon Board
McDtal Health

Natural Scientists

Nnrsiog
NunlDg AssistiDts
Plurobcn

Real Cilatc Appraisers
Real Eitalc Commbiloo

VcterioarlaDS

B. SA and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

C. Decisions regarding format, content, style, and presentation shell be made
early on in the process, by the State, providing sufTlcient time for development
of material as functionality is defined and configured.

D. SA shall utilize an approach that fosters and require the parlicipauon of State
resources, uses their business expertise to assist with (he configuration of the
applications, and prepares the State to assume responsibility for and
ownership of the new system. A focus on technology transition shall be
deemed a priority.

E. SA shall manage Project execution and provide the tools needed to create and

2014-014 Exhibit E-l Security and Infrsstructure
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAHON TECHNOLOGY

LICENSING

contract 2014414. part 3

EXniBIT e-i

SECURTTV AND INFRASTRUCTURE

manage the Project'! Work Plan tod lacks, manage and schedule Project staff,
track and manage issues, manage changing rcquircmeots, maintain
communication within the Project Team, and report status.

F. SA ihAll adopt an Implctncnution (imc'line aligned with the Sute'a required
time-line.

1.2Timeliae

The timeline is set forth in the Work Plan. During the initial planning penod Project task tod
resource plans will be established for: the preliminiiy trmining piio, the change maaagetnent
plan, communication approaches, Proieci standards and procedurea finalized, and team
training initiated.

1.2.1 Implementation

Timing wilt be structured to recogDize inierdependencies between applications aod
structure a cod effective and timely eaecuiion.

Processes will be documented, training established, and the application will be ready
for Irr^cmenttoon in accordance with the State's schedule.

tmplemeniaiion shall be a one-time statewide Implcmeotation.

1.2.2 Change Minigemcnt and Training

SA's change minagemenl and training serviecs shall be focused on devetoping change
management and training strategies and plarts. Its approach relies on Stale resources
for the execution of the change manigement end end tisa training.

2. IMPLEMENTATION METHODOLOGY

The SA team shall provide the consuhing services for the Contract. Its approach irKtudes but is
not limited to the following;

SA's Project management approach wilt use a Project Management Institute (PMO and
Capability Maturity Model based Project Manigement Framework.

SA will provide development and teal server Administraiioo Services eontingem upon (he Sute
arranging server rtsources and serviecs accepubic to SA and. If server lasourves tre arranged
through a third parry, contingent upon adequate service levels and response times from such third
party. SA shall provide advice and reasonable assistance to Sute staff or third party hosting
provider to promote availability of servers and to schedule backup actlvitio. However, SA is not
responsible for service interrupitORS or vmavaiUbility of the Sute or third-party test arrd
de^opment instarKCS.
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SA »htll provide the following Products «od Services described in this Exhibit F. including btd not
bmited to;

I. TESTINC AND ACCEPTANCE

SA shell bear ell rtsponsibilitiee for the fiiJJ suite of Test Plenning end prepertiion throughout the
Prqject. SA will also provide trtining es ncccssuy to the State staff responsible for test activities.
SA shell be responsible for ell aspects of testing conieincd in the Acceptance Test Plan inchiding
support, at no additional cost, during User Acoeptaoce Test conducted by (he State ertd the testing
of (he tzainiog matcnalt.

The Tai Plan methodology shall reflect the needs of the Project and be included in the finalized
Work Plan. A separate Test Plan and set of test nuteriali will be prepared for each Software
function or module.

All Testing and Acceptance (both business end technically oriented testing) shill apply to testing the
System ss s whole, (e.g., software modules or functions, end ImplemenUtion(s)). This shall include
planning, test sccneho and script development. Data and System prepertiion for testing, and
execution of Unit Tats, System Integration Tats, Conversion Tati. Installation tats. Regression
tests, Ftrformence Tuning and Sireu tests, Security Review and tests, and support of the State during
User Acceptance Tat and Implementation.

In addition, SA shall provide a mechanism for reporting actual test roults vs. expected results aM for
tie resolution and tracking of all cfrors and problems idemified during lest execution. SA shall also
correct Deficiencies and support required renating.

Test Plaonlng aod Prqraratioo

SA shill provide (he State with an overall Test Plan that will guide all (aling. The SA provided. Stale
approved, Test Plan will include, at a minirTuim, identincation, preparation, and DocurrKntation of
planned taiing, a requirements traoeabillty matrix, tat variants, tst scenarios, test cases, lest scr^,
tot Data, lest phasa. unit lots, eipeded roults, and a tracking method for reporting actual versus
expected results as well as all errors and problems identified during lot execution.

As Identilicd m the Acceptaoce Tot Plan, and documeiucd in accordance with the Work Plan and the
Contract. Suie taring will commence upon SA's Project Manager's Certification, In writing, thai
SA's own staff has successfully executed all prerequisite SA testing, along with reporting the actual
testing roults. prior to the start of any testing executed by St«e staff. The Stale will be presenied
with a State approved Acceptance Tcu PUa..tai Keniriot, tesi caso, test icriptt. test data, and
expected results.

The State will commence its testing within five (5) business days of receiving Certificaiton from SA
(hat the State's pcnonnel have been trained and the System is installed, conftpired, complete, and
ready for State toting. The testing will be conducted by the Slate in an environment indepcrxknl
from SA's development environment. SA must assist the State with toting in accordance with the
Test Plan and (he Work Plan, uiilixing test and live Data to validate reporu, and condua stress and
peiformtnce toting ii no additional cost.
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Tatiiig begins upon completion of the Softwut configuratioo «»required and user training according
to (he Work Plan. Testing otds upon iuuince of a letter of UAT Acceptance by (he Sute.

Vendor must dcmonttraie that their testing methodology can be integrated with the State standard
methodology.

Unit Tcstlog

In Unit Testing, SA shall test ihe application con^xments on an individual basis to verify that (be
inputs, outputs, and processing logic of each applicadon component functions without cnxna. Unit
icstiog is p^ormed in chher the development environment or i testing environment.

The goal is to find erron in the smallest uoit of software before logically lioking it into larger units.
Tf successful, subsequent testing should only reveal erron related to the integrition between
application modules.

The SA developer who is responsible for a specific unit of work will be responsible for conducting
the unit lesiing.of their modules.

Activity
DescriDtfeo

Develop the scripts needed to unit test individual applicstiofl
modules, ioterfaccls) and conversion coayooceti.

SATcam '

RcspeoiIMIdes
For applicatJoo modules, coovcnioas a&d intefftces (he SA
team will identify q»plic«ble leit scripts and insuilatioa
instruetioRS. adapt them (o (he Project ipectfici, test the
process, ted compare with the documented expected rcsuhs.

Work Product

Drscrlpttue
Unit-Tested Modutea that have beea tested verify (hat the
ir^utj. outputs, and proeesiing togie of each application
m^le ftincdons without cnora. Individual detailed test
fcriptx and installation guides list all the roquircd actions and
dau to conduct the lest, the process for lesi execution, and the
expected resulla. i

Syttem totcgndoa Testing

The rtew System is tested in intention with.otha application systems (legacy and service providcn)
irt a produccioo-tike environment. System [juegration Testing validates (he iniegratioa between the
individual unit ippUcalion modules and verifies that the new System meets defined requirements and
supports execution of interfaces and busineu processes. The System lategration Test is performed in
a test envirorvnent

Thorough end-io-end testing shall be performed by (he SA tea^i) to confirm (hat the Application
inte^es with any interfaces. The test emphasises edd-to<iKl business processes, and the flow of
bfomuiion across applications (IT APPROPRIATE). It includes all key business processes and
interfaces being implemented, confirms data transfers with external parties, and includes the
tratumission or printing of all electronic and pipe documents.
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ActMt)'
Dcscrlptfea

Syitems Inie^ion Testing validates the intcgntien between the
target applicaibn modules and ether ixsiems, tad verifies that the
new System meets dcTined iniertee requhemenii tod supports
execution of business pTDccsscs. This test cnphastces cod>to^d
bustneu procesiei and (he flow of iflformacion across the
applkadon. It includes all key btsiacu proceties tad interfaces
being implemented, conftrrm data ertnifcn with external parties,
aad includes the oimmUsion or printing of all dectipnic and
oaeer documents.

8A Team

RcspectsibRlttei
Take (he lead m developing the Syiiems Intention Test
SpccifiatioRS.
Work jointly with the Sate to devdop tad load the daa proOks
to njppoft the test Spcdficstions.
Wort joiotly with the Sate to validate componena of the test
■crisa.

Sutc
RespeflslbUitks

Work jointly with SA to develop the Systems Integration Test
Specificstiona
Work jointly with SA to develop aad load (be data proTilo (o
support (he toi SpedricaiiofU.
Woik jointly with SA to vaftdaa componena of the test icripti,
modifications, fixes and other Sysam irtetactions with the SA
supplied Softwirc Sohitlort.

Work Prednet
DcKrIpCfoB

The 1megrition>Tested System indicatei that all loterfaces
between the applicattoo and the legacy and third-party sysierra.
mierfaeca. and applications arc (Unctlodmt prooerlv.

ConvmioD Vilidttloa Teitlag
tn Convmion V«lidftUori Testing, tergd application ftmcuont are validated.

2014-014 EihibitF Testing Scprices
loitiil All Pages:
Contractor's Initials Exhibit F Page 16 of?)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

UCENSINC

CONTRACT 2014414. PART 3
EXHIBIT F

TESTING SERVICES

Acdvfty
DcieHprioa

The convoiion validation test ihould replicate the entire flow of
convened data through the Software Solue'on. As the Software Solution is
interlaced to legacy oc thiid-pariy spplkslioni/intcrfices, testing verifies
that in« rcMlting flow of (he converted date through these interfaec poinu
oerforrhs correetlv.

SATeara
RnpocsIbtUda

For converaioAS and (ntcriaces. (he SA team will execute the applicable
validAton tests and coagnrc cxccuiioa roula with the documented
expected rcsulta.

State
RcroeatlbQlttts

Identify dato to be ckiraed, if necessary, ftom the legacy data to be
convened in the data converiioru.

Work Product
Deserlptton

VBlid«iot>*Te<ted Convcrsioo Propims. These programs include
conversion progrirttt that have beeo tested to verify thai the rtsulUng
converted legacy dsu perftrm correctly in the entire suite of tbe
ApDitcation.

InitiQadon Tntipg

In InsilUiion Testing (he ipplicaiion componenu ut insialled in the System Test envirenment to test
the insulUlion routines end ere refined for the eventual production environment. This activity ser>^
as a dry run of the installation steps in propartiion for configuring the production system.

User Aeceptoncc Testing (OAT)

UAT begins upon completion of the Software coofigurition as raiuircd and user training according to
itte Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Sute.

The Vendor's Project Manager must certify in writing, that the Vendor's own stafThu successfully
eiecuted all prereduiiite Vendor testing, along with reponing the actual tating results prior to the
Stan of any testing eiecuted by State staff.

The Stile shall be presented with all testing results, as well as wrinen Certification that SA has
successfttily completed (he prerequisite tests, meeting (he defined Acceptance Crrteria. and
performanoe standards. The State shall commence testing within five (5) business days of receiving
Cerdficition, in writing, from SA that the system is installed, configured, complete and ready for
State testing. The State shall conduct the UAT utilizing Kripti developed as identified in the
Acceptance Test Plan to validate the functionality of the System arid (he interfaces, and verify
Implementilion readiness. UaT is performed in a copy of the production environment and can serve
u a performance and streu test of the System. The User Acceptance Tesl may covn any aspect of
the new System, including administrative procedures (such as badcup and recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the produaion
cnvironmetiL The User Acceptance Test verifies System funaionaiity against pr^fined Accqitaace
criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide evidence that the new System meett (he User Accepiancc criteria as defned in the
Wort Plan.
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The resulu of ihe Uicr Accepunce Test provide evidence thii the new System meets the User
AccepUoee critcris as defioed in the Work Plan.

Upon successful conclusion of UAT tnd successful System deployment, the State will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence '

AetiWty Docripttoa The System Uur Acceptance Tests verify System functionality againd
prcdeftoed AcccptirKc criteria that support the ruceeuftil cxccoiion of
approved procesaea.

SA Tarn

RnpeasibUdcf
Provide the State an Aaeptance Test Plan and selection of led scripts for
the AeocptanceTeu.
Monitor the csecotion of the ceil scripts and assist u needed during (he
User Acccptanee Test ectirida.
Work jointly «ilh the Slau in determiaing (he required ecboni fer problem
resototion.

Stale

Rcipeattbflltlta
Approve devcl^ment ofthe User Aoccptancc Test Plan and the set of
data for uk during the User Acceptanoe Tat
Validate the Accepunct Test environment.
Exeeutc the (eat tcripts tnd conduct User Accepuoce Tafl actiritki.
Docameni end aummarite Acceptance Ted raulta.
Work jointly with SA bi determining the required actieos for problem
resolution.

Provide Acceptance of the validated Systems.

Wcrk Prodsct
OcscrtpHen

The Deliverable for User Aeccptioce Tests is the User Aceeptince Test
Resulti. TheserouluprwideevidencethaiihenewSyftcmmeeathe
User Actcotancc criteria defined in the Work Plan.

PerformaDct TaoiDg tad Stress Tcstlog
SA shall develop and document hardware and Software eonfigurition and tuning of software
infristrucnire as well as assist and direct the State's System Administrators and Database Administrators
in configuring and tuning (he infrastructure to support the software throughout the Project

if7il S^ftPi ^ ^ . . ■ , , .u-
The scope of Perfoffflipce Testiag shall be to measure the System level metncs cniicaJ for the
development of the applications infrastructure and operation of the applications in the production
environment

It will itKlude the meastirement of response rales of the application for end*user transactions and resource
iRiliadon (of various servers and network) under various load conditions. These response rala shall
become the basis for changes and retesting until optimum System performance is achieved.

Pcrfomnance testing and tuning shall occur in the final production environment and shall use a copy of the
Tuut] production database to provide the best results.
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SYSTEM MAINTENANCE

T^ic Vendor ihill mainuin and suppon (he system in lil material rapects as described in Exhibit B.

The Vendor will not be responsible for maintenince or tuppost for SofNvtre developed or nvdifled
by the Slate.

Miinttnincc Releases

TV Vendor shall make available to the Slate the laiai program updates, general maintenance
leleases, selected Ajnctionality releases, patches, and documentation that are generally offered to its
cusiomen, at no additional cost

Vendor RespoatlblUty

ITie Vendor shall be responsible for perfonning on-site or remote technical su^rt In accordance
with Ibe Conlrict Documcnta, including without limitation the requircmenta, tenns, and conditions
contained herein.

As part of the Software maintenance agreement, ongoing software maintenance and sun»rt levels.
Including all new Software releases, shall be responded to according to the foltowirtg;

a. Gtu A Drfldcedcs • The Vendor shall have available to the State on<alI telephone assistance,
with issue tracking available to tbe State, eight (8) hours per day and five (S) days a week with an
email / telqrhone response within two (2) hours of requert; v the Vendor shall provide suppon on-
site or with ronotc diagnostic Services, within four (4) business houn of • request;

^ Class B & C Oefleieselcs -The Slate shall notify Uw Vendor of such Deficiencies during regular
buiircss houn and the Vendor shall respond back within four (4) houn of notiricilion of planned
correctly action;

The Vendor shall repair or replace Software, and provide maintenance of the Software in accordance
with the Specifications, Terms and Requirementsofthe Contract;

The Vendor shall maintain a record of the leiivitiei related to warranty repair or maintenance
activities performed for the Slate;

For all reported maintenance issues, the Vendor shall ensure the following information will be
collected and mainiainod: 1} nature of the Deficiency, 2) current status of the Deficiency; 3) action
plans, dales, and times; 4} expected and actuaJ completion lime; S) Deficiency resolution
Infottnation. 6) Resolved by. 7) Idcntiiying number i.e. work orda number, B) Issue identified by
and
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The Vendor must work with the State io identify tnd troubleshoot potentially laroe-ecale System
failures or DeHciencies by collecting the followinj infonnation: i) mean lime between reported
Deftciencies with the Software; 2) diagnosis of the root cause of the pirobtem; and 3) identification of
repeat calls or repeal Sofhvare problems.

if the Vendor fails to correct a Deficiency within the altoaed period of time Stated above, the
Vendor shall be deemed lo have cootmined an Event of Defauli, pureuant to Appendix H Scaion H-
2S.I4, and the Slate shall have the right, at iii option, to pursue the remedies tn H-2$.14, as well as
to reture the Vendor's product and receive a reftnd for all amounts psid to ibe Vendor, including but
not limited to, spplicsble liceise fees, within ninety (90) dsys of ooUfjcsO'on to Ote Vendor of the
Stale's refund request

If the Vendor fails to cottki a Deficiency within the allotted period of time Stated above, (he
Vendor shall be deemed to have commined an Event of Default, punuasl to Pan 2 Section 13, and
the State shall have the right, at Its option, to pursue the remedies in Part 2 Section 13.
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CofTinctor Rcapooses to Exhibit D in (he RFP

Table C-2 Ccnenil Sjrttem RcqolremeoU -Vendor Response CbcckQit

4aq

t
RsBU>afnoii»DtlMU)Bw>

■ms
'OttoAf I

•  I4s> • •

G-l Vendor dtafl pardctpate'ln an tnldsl Uck<fi
incrttnc to InftUte the ProJed. M Yes • Sundard

0-2 Vendor shall proeidt Project Staff mpedfied Wt
the RFP. M Yes Sundard

c.) Vendor shaD provide detailed weekY aitus
reportson the prefrcsi of the Project, which
will bctude expenses Incurred year to date.

M Yes' Standard

SA loes weetdv status reports ss part of our standard
project manaccment approactv Section <***>
prcMdcs ah example. WeeUy statia reports are
pubOshed tothe project Sharepolnt site.

C-4 AU user, technical, and System Documentation
as wcO as Project Schedules, planx status
repOfU. arsd correspondence must be
malntalrwd as piojcct documentation
Documentation wQI be maintained In MS WORD
format In a mutvallv accessible artd afreed
upon cleorordc she. M Yes Standard

As part of our standard implemeniation
mcthodolaCY. SA wQl provide a project Sharepolnt
site that wO serve Che repository for all project
documentation and artifacts Ptease refcience
secdon <****> for more diaUed Information en the
technical documentation that SA provides.
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5USiIvJESS RrOUirMTNTS VEiMOOR RfSPONSI;' CHECK! iM

Mq« vV

••t-'-.v. ':.': ■••••■

omoRhr

M l ■a a A

Bl.l
Busbiess ruin for processinf IntilaJ llcens«v
rrimutemants and rtnawah ar« cenflsurabit to the
license type, lam sure entry method and status. M Yes Standard

ei.3

CheckOtd of rc<|viremcnts for MtJal Qcctttta'e and
■cense renewal can be defined by Bcensc rype,
Ucensire entry method and Rcrrae status. M Yes Standard

BIJ
fees for Ikrnses can be defmtd and calculated <-
bated on any data field In the database related to
the Roense. M Yes Standard

BL.4

■cnrwah can be (rneratcd for one or more HcctBc
types at onetime. M Mo Future

Currently the sytiem alioiM users
to generate renewal records for a
ilngl* Hccnsc type at a time. SA wHR
provide an enhancameni to the
product to aOow multiple Dccnse
types within the same profosstan to
be generated.

Bt.S
ftencwah can befcncratrd in an unattended batch
mode. M Yes Standard

61.6
Unique Dccnse numbers can cither be automatteaHy
assimed or can be manuaUy entered. M Yes Startdard

20M<OI4 £jihibtt H-Prioriiy Rciponscj
tnUi«l All Pi^^v
SA'« Initials BjihibitH Page2Sor7S



STATE OF NEW HAMPSHIRE

department of UKPORMATfON TECHNOLOGY
UCENSINC

contract 20I4>0|4- PART 3

CXHIBTTR

PRIORITY RESPOfiSeS

61.7 Tcfnporaiv fteeraes can be Ittucd. M Yes Standard

aiA
Trmpff^afV flctmes can 'fratfuate" to approved

Oceniet. M Yes Standard

B1.9

Temporary Kccne irachiated to permanent Icente

can ha«e the tame numberor tame root number

artth dUlcfenl pfcfla or tuffla at the temporary

Oceme or iraduatcd Dcense c»n have a new number M vet Standard

Bl.lO
Ucer^ AUfaber pat term or maiht can be aeaied

and assRned to Dcense typet automaikaOy M Yes Standard

Bl.ll

Uccntc numbert art totued by tyitem ehher upon

creation of appflcatlon or approval of Icente. TNi

choice b contfoBed by cor^afuration mmIcan be
modiAed. M Yes Standard

B1.12 Bcncwal procesjint can be dorw In batch mode or
bv baci oflkc (fiate) uttr mtarvenden M Yes StanArd

61.1)

bach ofTke (natal uiera must be able lo make

chanfet and corrcctlora lo all flccnte data Inciudinc

Boarue numbert, ftcchse types, blue dalrt,

expiration date* and Ileerue itatui. M Yes Siarulard

ei.i4

AppUcniont bi the Initial apptlcailon proceit cart be
given ctatuset within the work Row Mch as'm

proccts", "pending receipt of documents",
"apprtMed", 'dctticd" M Yes Standard

Trantacden (mcfudlrtg Initial
applications} can be assigned a

conTifurable set of lutuses to show
the progress of the iraniactlon.

ai.is

Mun be able to generate an unfimited number of

renewal remlirders for one or more ticefue types In
batch. M Yes Standard

ai.iB

System mun be able to calculate future expiration

dates, tecs, and renewal notice Ume periods based

en Cenflfurafale paramctcn which can be set by

Bceme status. Bcense type, obtained by. profeulon. M Yet Standard
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o: t o-r. 1II u :.t.i i.v

B2.1

Contlfshnc education rcQutrciricnts indudinf
course requlre«nents, carry forward credits end

pro-rated credits must be confitursbie by Uceme
type and license status.

/

U
1

Yes Standard

^22

Option to audit condnuinc education cither at

rcr>ewa1 or alter rtrtewal M Yes Standard

42.3

Comhruinc Education audU percentage is

configurable M Yet Standard

B2.4

Continuing education providers can submit course

taught, attendees artd scores ekaronicaBv,

ticcnsee records are trpdated with provider data
automatkaOy 0 Yes Standard

Thb can be done through an Import

or a web icrvkxs caS

u.s

Formulas lor pro rate cervJnutng education

rcqubeinents can be oeated. 0 Me Cuscom

The requtrenems umuld rseed to be
cvohiatcd to determine If software

cuitsmlratlcn fi rweded.

B3.1

h complete dhclpllr« module exists that handles

the process of dUdplIne from exiertsal or Imerrial •

complaint to ccmpnance. Yes Standard

Compt^l arul compliance infonnatlon Irom
external sources can be attached to the licensee

recent and eptlonaly posted to the pubBc M Yes Standard
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wcbiltc.

Mu tl bt abit to etpin dhdptbw information and

rcmovt from public accesv M Vet Standard

pubk on wbmtt complaints about leensccs

via thf pubAc vfcbtlte M Vet Standard

.>■1 If/Si'l 1  i.Vi': jiii.vn

M.1
bopecBon forrm can ba comptctad on a mobOe
dei4ct and data wrttton to tha Bcense* raeord. D Tes Standard

54.2
Iftspcctlen rtqiAcmcnts can be m up by Bccnst
typ«. licanM status, liecmurc entry method M Yes Standard

54.3

Inspections can bt ifsicnedlndMduaDy or m
batch by area, fcense type, budneu type. etc. M Ito Ciatom

The ablbty to assJtn In batch «HI
fcoulrt software customtiation.

54.4

Iduii be able to record itme woAcd on
Inspectlom and InwecUiatlens. M Yes Standard

545

Letter and email documents can ba submitted to
the batch bated on cenflsurable events «vtthin
Inspection / inmdiatlon process. M Yes Standard

54.4
Inspection and Iccnse documents can be pdiued
ort-tlie from the mobile devkc if drstied. M Yes Standard

54.7

Must haw a eonflttaable option that «rhen a
fadlity Ocansc it approved, the Uceme lidormat Ion
tl made avallabia to the bupcctor atsJpied that
rcdoa Inspector can schedule the visit M Yes Standard

54.8

Laws and rcguiatlens retated to the protoslon
muse able to be made available within the
apptlcailon so as to be ibie to indicate the spectfk
vMaUen. Table of laws and regulations mutt be
editable. CcpWd laws and rvsulallens must be
vtstble In the cyOcm but marked as inactive. M Yes Standard
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PRIORltV RESPONSES

M.9

b\ipcction forms can be drilfnttf for Aecnsc type.
Hcense itatuy compfoint type.epmpblni tfatia. M VCi Stbndard

bS.i

System can tnterfscc wtth a tt*d party dDoanant
menaaement system. M Yes Standard

BS.2 Documents are stored In a lie system. M ! Yes Standard

»V3

Stored dooumtnts can be Itnkad to dtfferent

records wttMn the Ucense and permit process M Yes Standard

ftS.4

Common document types LpdI. .doai. jrtslcan'bc
attached to records M Yes Standard

BS.S

Documents crested In the back end can be posted

to the publk arebstic and Inked to the teme

record. Cumples of documents are kupcction
findings, dhdplne actions and corrective action
plans. M Yn Standard

BS.6

Mutt be able to link t^deo files to Ocensc

Information in the aooilcatlofv D Yes Standard 1

BS.7 '
Must be able to Unk icarvned documents to license

record. M Yes Standard

BS.B

AblQty to create pdf of orltlnai appncatkw.
renewal application, bvipeaion reports, etc. is

available on the related screens Le. Uiar.does not

have to BO to a special document area M Yes Standard

•iU ilni I 'L'l '.V
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B&.1

CcMiOnutni education count Sftd ca»m schtdutet
•re •vaitaWe online. 0 No Future

This capablfiiv wB be part of an

enhancement to the event

schcdufliti feature and wUI Invohm
Software updates to both Mytlcensc
Offke and MyLicense cCov. It wfl be
•valbbte as pan of a 4J( release.

B6.2

Cunent nceftsce* and initial applksmscart

regbtee on the pubJk facinf website for available
courses and exams. O Mo Future

This capabilltv wlB be port of an
enhaneemerrt to the event

scheduling feature and wWi Invohm

software updates to both M^^Jceme

Office and MyUcense cGov. It wiO be
evaUable as pan of a 4J( release.

46.1

Bacl oRke (state) users and authorized
oondnuini education prowders can enter and

maintain course and exam Information from the

eubOc fadrut wabslte. 0 No Future

This capabDIry will be part of an

eld^ancemem to the event

scheduling feature and vrll Invofve
software updates to both Myiicense

Office and Mylkense eCov. tt wll be

availabk as part of a 4Jtre1easc.

66.4

Authorized exam and course prmddcrs can enter

student compledort information tuch as dates and

Koret from the public fadrtg nrebsiu. 0 No Future

Thb capability wlB be pan of an
enhancement to t he event

scheduling feature and wU bnohe

software updates to both MyUoemc

Office and Myiiccnsc eOov. It wil be

avalliblr as pan of a 4.K release.

66.5

Eaam and course mformatten is parr of the

icensce'record M res Siartdard
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The (yttam can integ/atc with a third party Additional Information about the

KheduUng pfofam to uhcdute courm. caamt third party vendor wID hrip

M.6 and Iftipecstem. D No Ciaiom determine the Inteiratlon Itvd.

67.1

Ucensce uacn can attach conmon document

type* Ipdf. doc. docx. ab, tat} to license renewals,

Mtlal appllcstfon&, cofflpiaini fiBnii, etc. M Yes Sundard

67.2

Gcrteral putific can iiAmit complamis on the

pubtk website. Comptaints arc not puUlckr

displayed but transmitted to the back end system. M  ' NO Future

^ Currentlythe system has »
f feature thai allows a pubfic

user to submit a comptafae
uilni a web form. The

information lUbmllted In the

form Is then emaOed to the

daignated state emad address.

The data Is not entered dbcctly

into Ihe badccnd database.

The alillltv for the complafot to
trvYsmri directly to the back

office system win ba awaftatafo

in 2014.

67.3

Web users can save partially completed

•ppllcadons and return at a bter dme to

complete. M Yes Standard .■

67.4

The system can be conTigurcd to allow or disattow
web users to submli applications withoul
payment. Conflguration Is based on Uecnte type,
Dccnse status, obtained by method. Yes Standard
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07.S

Wtb appQcatkon h»s function tbt remtnd> the
usef of thdr'uicr U. M Yes Standard

67.6 Web eponcationhet a oaisword retet function. M Yes Standard

87.7

The pubUc facini website h»s inteUicenc* to that

users vc lead to complete the correct fornn for

thcb unique situation. i.e.; responses to prompts

follow a business loiic flow by Bcense type. 0 No Custom

Addltiona) information about

the business process and
wprkflowwlQ hefp determine

tfte level of effort

87.8

bcensees anbf In to thefr account on the

website and print their licenses after Dcertse

approval D No Future

TNs functlonafity wlO be
ovaltabfe Ql 7014. The agency

users wlDhave the abOty to

make documents avaflabie to

appOoni or Bcensees who log

into their onOre account

87.9

CapabiBty to alow Ccertsee users to sec their

scheduled ImpecUon date and lime on the pubOc

fadnt website. D No Custom

Cur rent hr completcd inspcctiGn

Information Is available through

the public verlfkatlon site. An

enhancemeni would need to be

im^mented to allow for a
Beer»see to log Into their online
account and view schcdUed

inspections.

67.10

Data that is deemed pubfic Information can be
posted to ttse public facht website for viewing by
the certeral pubOc. M Yes Standard

87.11

The general pebflc wiS have the opabUity to

search for Dcenie information based On relevant

alterla that h oonflcurable by Bcense types. - M Yes Standard

87. U

The public facing website must be able to take as

Input all of the data that Is required for iccnture.
Le; V it on be input In the back office appDotlon

thenltrrtun beapderwl whave it Input In the M Yes7 Sundard
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web awnotion.

B7/13

Uccmee u>«n mtst be able to pay one time for

one or more Itoertte rencwab done In a sessions.

For example: a corporation with many licensed

field sites nxm be able to renewal aS Ucertses of

the field sites and pay one paynicr* for the entire

set of rencwab. Yes Standard

MuWple transactions for

various Bcense types an be

added to the tGov shoppint

cart artd paid for with a skiflc
payment tubmbiion.

aft.1

State office users can save access to dtRfcrent

functions of the appBotion Includlrtc reports as

1 iwrltcs' In the application simaar to favorites

bmctlon lr> wtb browser. D NO Custom

This would require

cusComltatlen based on the

businesi requirements

B8.2

Must be able to block (ndiwiduais bom appi^^
tor new licenses, rertewtng Ocenses, etc. on the
public fadnji website 0 Yes Standard

'B8.3

System can be oonflsieed to allow the state user

to vie w any or all data associated with an entity

{Dccnsc or person) Indudlnt basic license
Information; education, cmployiTient. trade
romcs. employeet. test Information O vet Standard

BB.4

Badi office system has a user interface for

(luerylni the database by any field In the

database. Thisfeaturemustbesccurablc. 0 Yes 1 Standard

BB.S

Users can write and set* adAoc oucry easily from

whhin the back office applkatlon [> Yes Standard
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UA

hcporu can be created and ia«ed a» kons on the

dnktop.' Only authenticated men can execute

these reports 0 No

Not

Proposlni

Reports cannot be sawed as

teens on tht desktop.

&a.7

Pfagram hmetloroEty can be accessed from loom

on the desktop, for caanple. a user can create an
Icon that takes them direct^ to the rcnewab
pertbn of the application. Only aushentkalcd

uscn can execute these functions. 0 No

Not

Propodng

MA

Must be able toe^te ornom help socem that

are dbptoyed in a context scnsHNe hetp system. D Yes Standard

[

}

B8.9

Must be ̂>le to use color markers to Indicate

ftrrem Icensnf, discipUne and Irtspcctlon
statuici. 0 Yes Standard

licenses status are coier coded.

Irtspectten status are not.

M.10

Must hawe a mesufint capablUtyso that

messages can be sent via the appkotlon to uscn

enihenctwetiL 0 Yes Standard

es.ii

Must be able to fUtcr all cortnguratlon data so that

only specific agency conftguratiorv Is viewable; aO
<>opdOMmt, thles. help text, menu Items, etc must

be agcftcy'spcdnc M No Future

We meet some of these

rtoubememt now and hawe

plans include other

rcipibements In a future

Further dltomion wrtO be

repulrcd to dctermtee the

spcdnc details of thb Itee Item.

B9.1

Data checUnt <nust be available both In the back

effke appHallon and In the public fadng webshc
so that comrron typographical errors are not
tubmlned. M Yes Standard
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69.2

data chaddnf fvnctiortt on fields can be enabled

or dhabled bvsyctem adtrtinbtraton. 0 Yet Siartdard

69.3

AS dMa potted to the Kfeb by pubOc users Is

vtdble by back office users at any time durlrsgthe
life of the license 1/ flowed by securtiy. M Yes St«vdard

69.4

Oata bnpom and exports can be created by the

user tbroi^h a user Interface and saMd for future
use. M Yes Standard

89.4.1

The system shad provide arv ARICST ceport (He

contalnint Customer records that wUI be

processed by the NH First statcwride accounting

system. A cuSomer record Is c<tuivalent to a

Ucetue record In the enterprise Ilcernliti system. D Yes Standard

The ARICST evport fxqulrement.

thaO be met by creating a

custom export using standard

features of the system and

database.

69.4J

The system must be able to process a data fBe

contalninc NH First custocrser vahies and store
those values vAf* the associated Hccmc record in

the enterprtse Icemini system. D Yes Standard.

This requirtmeni shall bt met

by creating a custom import
uslrvg standard features of the

systenv

69.4.3

The system ihafl provide an ARITRANS export file

eontaliUng Inrnke records to be processed by the

NH First statewide accounttng system. An Invoice

record Is equivalent to a fee that H paid In the

enterprise Rccndnt system. D

•

Yes Standard

The ARITRANS expert

requirement shaQ be met by

creating a cuBom export using

standard features of the system
arel databxte.

69.4.4

The system than provide art ARfT0tSTKl6 export

file centaMng the account (Attribution

Information to be processed by the NH FIru

statewide acoountingp^em. The AM06T1IIB flic
mua rcfcrertce Invoke records tent In the

AtmUNS file and mdudttfeNH FIRST

configured attncy and division codes. D Yet Standard

The ARIOISTRIB export

requiremem shaB be met by

creattr>g a custom e9ort usbtg

standard features of the system

and database.

69.4.S

The system shaQ provUe an ARIPMT export file
contaMrtg payment information to be processed

bv the NH FirU statewide accounHpp system. The D Yes Standard

The AfUPMTcxpOft

requirement shaO be met by

creattng a custom export using
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AlUPMT nil mtflt rctertnor Imeic* ncords sent In

th« AWTRMiS fii and bK^idt the nh RUST

confiiured accncy ipeclflc cosh codes.

Aandard features of the system

and database.

B9.4.6

The syctini must be able to Indude Information
about unaBocsted pavments and rctianed

payments in the AfUTTIAMS, AfUCttSTMB, and

AntpMTfQes. 0 Yes Starsdard

The requirement dtall be met

using standard cashMng

features of the synem and by

creatlrtg the proper custom

eapots using standard features
of the fvstem and database.

B9.5

views of the dita can be created and restricted by

profession or Bcense tvoo M Yes Sundard

The role base security functlora

meet this requirement

69.6

Data Import and data ciport |obt can be

scheduled or na> manuaUy. M Yes Standard

69.7

Must be able to purge outdated Nccnse artd

pcrmtl data and system configuration data from

the database antheut dis/wpdrsi appOcstlon.
Obsoletedatatolndudt: unfinished appQotioni.

renewals not completed, busineu rules that are

no longer In effect, etc. Aeferentlal Integrity must
be maintained after the data Is purged. M Yes Standard

•t;{\

BlO.l System must have ad-hoc reporting function. M Yes Standard

B10.2

forms can be created for data coBcctlon on the

publkfadng wchap^cation or back oHlcc

appOcation. fcrmsacationb ad-ftoc Data

collected on the form is stored in database,

(lamplrs of forms usage are forms for surveys. 0 Yes Siartdard
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accounting «nd tties, and ipccUt data cottactlon.

B103

Any «mall mriwfc or ̂ Irccd document can be
created bated on any tyttem event tuch at

renewal created, appScailon approved, let paid,
traintm expired, coteic scheduled etc. M NO Custom

We have capablRles to mett

tNs requirement, but the ̂
statement "any event* Is so

broad that K rnay reqube
customiution to meet some

circumstarKCS.

BIO.4

Document templatci can be created for automatic

tirttle docum^ and batch printing. M Yes Standard

BIOS Cegnos on be used for a reporting tool M Yes Standard

BlO.6 Crysta) Rcporta can be used for a reporting tool. M Yes scartdard

810.7

(mall addresses are checked for valid format by

haying the pubBc faclrtg website userreyorsd to

an email sent to theb address by the system. O No Custom

Ylw system currcmiy vaildaCes
the format of the emaS (C4.

rtnisl have a 9 and a jcyt)

BlOA

Any letter or cmaO can be conflgumd to be sent

outside of (Icense system events, le.; the

addresses information In the database and the

email and print furKtlonaliry of tf* system can be

used to send other types of emaO and printed
notkas M Yes Surrdard

BlO.9

AA fatds In thedaiatsase mitft be made avalUbla

to be primed in tempiaie documents and reports. M Yes Standard

610.10

If an email attempt has failed the document is

sent to the print batch M Yei Standard

The ItcmwtD be lit print queue

Nstory and can be te-qiMed

and cither emaiied or printed.
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BlO.ll

System mwt have bnowtrdfc of wort flow for the
dlirefent Ooeme types end professiofts. Different

usks of the woA f)ow miiM be »sslp>sble to

bttemsl users. M Yes Starelanl

We meet this requirement «4th

oment capaWDtles and haw

plarrs ralmprpMupon pdsthig
workflow with future

enhanccmcntv

810.12

system must notify system user of e new
assimment in • wertflow M Yes Standard

810.12

users on eesUycreetedetentrectsfor doienloed

to eicd or ecccss detabase M Yes Suttdard

810.14

Dcensc data can be printed Bi bar co^on

'documents M Yet Sundard

Biais

the system mua.be able to generite an email in '

resporue lo receipt of rerwwa) or tntttaf

applcatlon M yw Standard

811.1

Both the web and the back office systems can be

connected to aa address vcrtficatlon service. D No Custom

The cxlstiRt functtonaUty atows

for users to enter their dp code

and the dty. stats and ootfdv

wO iutomatlcai>r populate.

ail.2

system can get notification of failed email dethmry
attempt D No Custom

This requires further dbcusslon

with the state to determine the

btslness require rrwntL

811.2

Can Unk the application to other intemd

appRcations. for example a user can reach a
separate inspection or trrventory system from

within the Ikenstng appllcattorv D Yes Standard

MTithin the Icerolng system,

users can access inspection

Information and aitifn

Iftspcctibns.
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au.4

Interface with l^oedle For ichcdullni trainirxc.
education, eoms and special evtrxts. 0 Mo Custom

This requires further (Bscusilon
with the nate to determlpe the

business rcqulremenU.

B11.S

Syttem has an SDK so that cotain syslem

functtons can be called from other proftams D No Custom

This requites lurtherdlicvssion

with the sute t» dctetmine the

business raqidrements.

Blt.6

System must interface to MS Outlook to that
Inspection / Investigation appolnttnenti, renewal

remtndenand other signtficant ̂ tem events can

be automatlcaUy pieced on a user olerutar If

desired. D No Custom

TMs leQVdres further dhcusslon

«dih the aatc to dettrmlne the

business mudrements.

Bll.T System can interface to CIS 0 No Custom

This requires further dscussion
v4th the state to determine the

business requirements.

DB
I a».i

Systcfn c«n proou crttfjt ctfd. EFT. dibtt card,

check, cash M T« Standard
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bl3.2 AppOotion b rXDSS cofAplUrit. M No Future

SA In in the process of
becomini fCM&S o^pliant SA
anticipates COmpfetfon wfthln

the comtnf months. SA hat
obierved that most states have

migrated ta a session hartd off
between Ine of business

appUcationt such as Mrilccrtti
cGov and paymerd processorv

j Thb approach removes the Une
of business appBcatlons from

the trartsmlsalon and

seltlemem of credit card

trantactlom. redudng the FA
DSS requirements.

013.3

Oceordlng p*yiB»nt» mutt be t»sv and require a
mMmum of tercent and moute dicks. M Yes Standard

B1J.4

Must be able to rceerd Icei not related to

Ikerulnf tuds at printinfl feet, Onei, etc. M Yes , Standard

1 jM {.-''I*

014.1

The system must have leveb of tccurtty to thtt
acCDttoall system objects such at OeMs. forms,

reports, etc. can be contioDcd. M Yes Standard

014.2

The tyttcm mua have a^ln roles that aOow

aocets to sU features and functions. M Yes Standard

014.3

The system rrH/it be eonflfurabie to that new
Bcema set up can be added by system
ftdministraton M Yet Standard
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414.4

The tycttfn adrNnHcrstoa muit be abit to add

1 new tuncttOftsOtv. chanf* feti. modlfv screens,
' cu.

i

M Yes Stsr^dard
1

BlS.l ^
Must be able to cb«f«o names, repon tides. |
help screens Independent of vendor M Yes Standard

B1S.2

Must be able to rnodlfy form and reports
Independent of wer>dor. M res Standard

ei5J

The system must tof aO cliances to record with

date and dmc stamp ar\d user. M Yes Sur>dard

B1S.4

The cKanies to records must be viewable from

wtthln the system D Yes Standard

{til. 1

B16.1

Vendor must provide tralntnt on system

admlnhtratlgn so that state technobfy ttaff can
correct typkaJ operational probiems Includinf

data errors, prlntlnf probleins. user lof In
problems, accountine orobktm

1

M Yes Startdard

B16.2

Vertdor rnust prothde tralnlni on system
admMstration so Hut state tachnoloiy staff can

IftftaO and confcure addUonai dcense types lor

fun operation In the system. M Yes Standard

B14.3

Vctrdor must provide tialnlrrg on system use so

that state users can create and edit documents

relative to Oceruc artd permtl rr\arkeitenierd. M Yes Standard
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B16.4

Vendor must provide trelrdrtt on symm

Insulbtlon so that state tccKnolofy staff can
independcntty instan and conflfure all parts el the

system to hdl fimcttonaltty. M Yes Standard

ftl6wS

Vendor mus pnMdc tratnlng on database
admlnlstraden lO that nate databasa

adminlstracorscan manate the dafly data tasks
required for flii eperatloo. M Yes Standard ■

B16.6

If the system hs a data tmport/cxpon feature the

vendor must provide triMrtf on the creation of
data Import and exports so that state afency

users can Independently create data imports and
eqxtrts. M Yes Sundard

B16.7

If the lyftem has en ad-hoc reporting feature the
vetxior must provide trilnh| on the creation of
reports so that state agency users can

Indapendcntlvcreatc ad-hoc reports. M Yes Standard

APPLICATION REQUIReMEiMTS VENDOR RESPONSE CHECKLIST

teql

a; TiCHfJiCAl

•i - Vii t ! -■
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ALl AbiHty to KC«u tfat* udn| o^n axMlxitb MCtis

ttrtvcf ft (plcxftt tffecify lup ported vertlonft lr> the

oommencs Odd).

M Yes Standard

The proposed solution b udna
IMS SQL Server and wW aHow

data access usbif any of the

standard drSrcrs tfwt MS SQL

Server supports.

AL2
The syfttcm loftwxreKfiirettoopen sundards
«nd h not proprictafv.

0 No
Not

PropOftlni

The system makes use of

Industry standard technolofici
but Is not cortsldered open

sosrce.

Al.3
The dstebesc ptatform edherei to open

lUnderdi. *
M Yes Startdard

A1.4

TTic Sohdton ntirftt cotnp^ eHih Open Stenderdft u

tpcdfied in USA 21-Pt:10 and 21'lbl3. Includtnf

but r>ot Imitcd to Open Data Formats.

M Yes Standard

A1.5

Wcb-baied compatible and h conformance with

the foDowlr^ W3C fttandardtJlHTPdL 1.0,CSS 3.1.
XML 1.0(ff>urth edition)^

M Yes Standard

AL6 System must use MS SQL Server databaftc M Yes Standard

A1.7
Be Section 508 Comoftani

M Yes Standard
Tlw publk facing components

meet this requirement

AI.8
Compatible with aO current browsers that are

Installed with the standard, default settlnitft
M Yes Stasdard

A19
Browser fuftctlonalltvmuftt not reV Pn Java,

Javascript or Java Applctft to woHt
M Yes Standard

Al.lO
PersorvaDy rdenUnable Information must be

encrypted
M Yes Standard

Al.ll Data validation dom not occur In the browser M Yes Standard

A1.12

ApptkaUon Is PAOSS v2h compliant

M No Future

SA ts in Che process of mectlnf
this requirement. This will be

compieted In the certdng
mortths.
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EXHIBIT H

PRIORnV RESPONSES

A1.13

At a nrtntmum. ths Strttcm thcuM support thb

dleni coftficuntton; Pemlwni 4,630/3-OGHi PC
Microioft Wlnde»> XP ProfHslDnal Version 2007.

12B tkb encrrptlon and aO current popular

browsers.

M Yet Standard

-

,1^ ♦>ppnf.-.r<0-v s< 1

A2.1

Verify the IdeniJtv or atrthcrttkatc an of the
system client appQcaUons toeCore allewtng use of
the system to prevent aoccsi to ir>»pproprfatc or
cenfldentlaldata or services.

M Yes Stared

A3.2

Verity the Identity or authenticate aa prttte
system's users before alowtng them to use Its
capablltlet to prevcrti acceu to Ir^proprlate or
coftfidentiaf data or services.

M Yes Slandart)

Aa.3 Enforce unique user name. M Yes Starsdard

A2.4

CrdorceaD state oHkc usercompln passawds of
ten characters or more In accordance with OolTs
statewide User Account and Password Policv

M Va StMsdard

A2.S

Crtforce the use of complm passwords lor general
users using capXai letters, numbers and special
characters

M Yes Stan(tord

A2.6
Encrypt passwords in trartimssiers and at rest
within the database.

M Yes Standard

A2.7 Expire patswortis after 90 days M Yes Standard

AlJ
AuthorUe users artd client appUcatlcm to prevent
access to Inapproprtaia or conhdeotUI data or
leivtces.

M Yet Standard

A2.9 Provide abtnty to OfnH the ntenber of people that
cangrant or charute authoritations

M Yes Standard

A2.10
EftafaOsh ability to enforce scuion tlmcauts
during pcrfodi of InactMty.

M Yes Standard
-
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FRIORITV RESPONSES

A2.11

Ensure appllcattM Kas been tested and hardened

to prevent crtiical appOcattan security flaws. < 4t a
mtntmum, the application shall ba tened aiainst

aO flaws outlined In the Open Web 4ppJk»tlDn
Security Preset (0W4SP) Top Ten

(hTtp-7/www.o<Maip.or|/ir\dcx.php/OW4SP.Top.
Ten.^lcsil)

M Tes Staruiard

-

A2.n
The applcatlon ihall not oere authentication

oede^b or scnslthe Data In Its code.
M Yes Standard

42.13
Lot all attempted accesses that fall Wentincatiorw

•uthentkstion and authorlcadon requirements
M Yes Randard

42.14

The application th»0 iccurehr log all activities to.

prevent parties to applkaiton transaolons from

denytnt that they have taken pbee.

M Yes Standard

42.15

The appileatlon must aSow a user to eipUdtly

tefcnhMtea lestbn. No remnants of the prfv
session should then remain.

M Yet Star^ard

42.16
Use only the Software and System Services

dtsltned tor use
M Yes Standard

41.17
The appiketlon OetashaS be protected from
uftautherixed use when at rest

M Yet Standard

ALlS

Keep any smsitlvt Oiti or comrmmlcatloni

prfwite from onauthorUed Indlvtdvali and
programs.

M Yes Standard

42.14

Subsequent application enhartccments or

upiradei shall rtort remove or depradc security
requirements

M Yes. Siandvd

42.20
Create change martagemeni documentation and
proeedures

M Yes Standard

} .0J7J it,':ecfiiTy

Al.l I Appttc»tlofnwu»tlm>thmrtlonsto<na>f>alftdaM M V»i Standard
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PRIORITV RESPONSES

Uuttritv.

HARDWARf. REQUIREMENTS VENDOR RESPONSE CHECKLIST

.•'r.

{ t i

El.l
Vendor rrnnitDidmttfyafltautpmcmrcqu^cdiQ j
support tfts prapoicd Mlutlon I M tes StwtdMd Pteese rclercftceToDic D.

C1.2

vendor Ml idnttfysO 3rd party tools required 1
to support the pippostd tolutiaft-and indiuct li
Acenslnt costs are Included In the prtdm 1 M Vet standard

Pletta referenct Topics 1 and
13.

PROJECT MANAGEMENT VENDOR RESPONSE CHECKLISt

TvtTC P3fl
ii1

tH«

m•  .• V .%>

2014-014 Cxjutrit H-Priartty Response*
Inicul All Pofet:
SA*s htitiaU . Exhibii H Pa^4<of75



STATE OF NEW KAMPSHIRE

OEPARTMEKT OF INFORMATION TECHNOLOCY

UCENSING

CONTRACT 20144)14. PART 3

EXmSITH

PRIORTTV RESPONSES

Pl.1
Vendor thsU paitidpate in an MUai Uck-cff

nweting to initiste the No)ect.
14 Yes Standard

PIJ
Vendor shall provide Project Stall •> specified In
the RFP.

M Yes Standard

PIJ

Vendor shall submit a Hnaibed Work Plan within

ten (lO)daysahcr Contrsaewardandappro^ by
Govgiiur and Councd. The Work Plan shaO include,
without limitation, a detailed dHrstptlor) of the
Schrdide. tasks, OcOversbick cttlcal events, task

dependencies, arrd payment Schedule. Theplarr

shaO be updated no less than every two weeks.

M Yes Standard

Pl.<

Vendor thai pro«4dedctalM biweekly status

reports on the profress of the Proje^ which will
Include cipenses tncwred year to date.

M Yes Standard

Mi

AJ] user, techrdol. and System Documentation as

weO as Project Sdiedulci, planv status reports,

andcorrcspondenc* mustbe malnlalnedat'

projea documentation. (Define how. WORD

format- on-line, In a common Osrary or on {wpcrf

>

M Tei Standard

user, technical arid

System

Doe umcntattorv are

stored on System

Automation's FTP

icrvcr.

Oocurnentadonts

prodded in PDF

lormat

Protect docunwfVation

it maintained on

System Automation's

SharcPoint projea

site.
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EXHrBlTI

WORK PLAN

SA'i Projcci Mtfiager tnd the Sute Pragcct mintger shall rinalite the Work Plan within lOdayiof the
EITcctive Date and ftuther reftne the laiki required (o implemeol the Pfojeei. The elements of (he
preliminary Wort Plan are documented in accordance with SA's plan to inplement the Application
Software. Continued development and management of the Wort Plan is a joint efTbn on the part of SA
and Sute Project Managers.

The prdimintry Work Plan created by S A and the State is act forth at the ertd of this Exhibit.

In conjufiction with SA's Project Management methodology, which shall be used to manage the
Project's life cycle, the SA team and the Stale shall finalixe the Work Plan at the onset of the Project
This plan ihall identify the tasks. DeUverablca, majer nOotoaes, task depeodcadct, urf •
payaieat Scbcdole required to implement the Project. It shall also address intra-task dependencies,
resource allocations (b^ State ini SA team memben), refine the Projeo's scope, and establish the
Project's Schedule. The Plan Is documented in accordar>ce with SA's Work will support the ongoing
maaageiTKnt of the Project.

assumptions

A. Geocral

The State shall provide team members with decinon-maldag authority to support the Implementadoa
eflbrts, at the level outlined In the Request for Proposal Document Stare StafTuig Matrix.
All Stiue tasks must be performed io accordance with (he revised Work Ptsn.
All key. decisions will resolved within five (3) business days. Issues not resolved wjihin this initial
period will be acalated to the State Project Manager for resoluticn.
Any aaivmes. decisions or issues taken on by the Stale that afTeci the (rwtuilly agreed upon Work Plan
timeline, scope, resouroes, and coat* shall be subject to the idendrrcd Change Control process.
SA shall provide a separate esaow agreemeat for (he applicaticm.
SA shall maintain an accounting system in accordance with Generally Accepted Accouming Prirtcipla
(GAAP).

B. Logistics
The SA Team shall perform this Prqject at State facilities at no cost to SA.
The SA Team may perform that worit at a facility otha than thai furnished by the State, when practical,
at their own expense.
The SA Team shall honor all holidays observed by SA or the Sutc, although with permisaion, may
choose to work on holidays and weekcods.
The Sute shall provide adequate fectlitiea for the SA Team, iocludlng PCs, phonei, Virtual Private
Network (VPN) accets, and modem-based dial-out capability aod access to any necessary internal State
networks and/or software (within Sute sundards). Convenient access to a higb*specd printer, a high
speed copier, and a fax machine ahall be provided to (be Project Tcata as well as access to conference
rooms for meetings. This space, equipment, ind printer/fax cupplia shall be provided at do cost to the
SA Team and ahill be available when the Project begins.

C. ProjKl Maoagcaeat

2014^)14 Exhibil I Work Plan
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The State ahall approve the Project MaAagement Methodology used for the Project.
The State ihall provide the Project Teara with reuonable acceti to the State personnel as needed to
coRqtleie Projea tasks.
A Pn^ect folda shall be used for centralised storage and retrieval of Project documents, work products,
and otho material and information relevant to the success of the Project and required by Project Team
rrcmben. Thb central rcpositoiy is secured by detoniinii^ which team members have access to the
Project folda sad granting eilha view or read/write privileges. SA's Project Minaga will establish
and maintain this folder. The State Project Managa shall approve access for the State team.
Documentation can be stored locally for SA and State team oo a "Shared" networit drive to facilitate
rate and speed of access. Fins) versions of til Documentstion shall be loaded to the State Syetcm.
SA assumes that on Alternate Prqjcci Manago ray be appoioted hom time to time to handle
reasoiuble and ordinuy absences of the Project Manager.

D. TecboJctJCfivlroafflCStaadMaoaccnicot
The State is responsible for providing the hardwiie, network, and conuDunication facilities oeeded to
st^port the PrqjwL
The State shall provide the hardware and operating systena to host the Project's development end
production instances. KaMware and operating system environments must be sized to sui^XNt a
mirtirTTUffl of three (3) instances of (he appliaticns (instaoco include: de^bpinent, Testing, and
production). All instances shall be installed on similar h^ware configurations and operating system.
The State's hardware operating cnvironmem and supporting solSrart shall meet SA certification
requiranenti'for the applications deploymenlbeing iutalled.
The State is rcspoosible for providing (he Intereet access.
SA will lead an effort, including the Suie of New Hampshire Operations Teara, to identify the
hardwire requircmoits for (he develcpoKnt, test and production environments. The State of New
Hampshire shall satisfy those hardware requirements prior to SA aod State of New Hampshire teams
building of the eBviroameni.
Dcsigoated Stale lystons peraonocl shall be available during normal working hours and for adjustnents
to operating syitona configurations and tuniog.

E. 'Coovmioot

The SA Team shall:

SA will provide the State with data file fonnau fbr conversion.
Load (he data files to (he MyLieaise system.
Work with (he igeocy to validate the ̂ ta convmion.
Provide two IteritioRS of data eonvasion.

F. Project Schedolc
Based on stale approved prqjcci plan in deliverable I.

C. Reportiog
SA shall conduct every two weeks tutus meetings, and provide reporu that include, but are not limited
to, minuiei, action (tons, (esi results and Documenudon.

2014414 Eahibit I Work Plan
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User Tralnlni tad ChtB|c MtaifemcBt

The SA Tetffi ihtll le«d Ihe development of the end-user training pltn.
The Sute shall schedule and track anendance on all end'^tscr (raining classes.

1. Perfortnaoec and Sccurlfy TettfDg
The SA Team shall provide a performascc test workshop (o identify the key Kcnarios to be tated, the
approach and loob required, ar^ best practices information on performance testing.
The.State shall work with SA on performance tating as set fonh to Contract Exhibit F - Ttsting
Servicts.

ROLES AND RESPONSIBILITIES

A. SA Team Rates aod RespoailbUides

IJ SA Team Project Escctithc
TV SA Team's Project Executives (SA and Subcontractor Project Executives) shall be responsfote for
advbing on and monitoring the quality of the Implementation throughout (be Project life cycle. The
Project Executive shall advise the SA Team Project Manager and the State's Project leadership on the
best prtctica for impleinentlng the SA Software Solutbn mnthin the State. The F^ject Executive ihxll
partidpale in the definition of the Project Plan and provide guidance to the State's Team.

2) SA Team Project Manager
IV SA Team Project Manager shall haw overall responsibility for the day-to-day management of the
Project and shall plan, track, and manage the activitia of the SA Implementation Team. The SA Team
Project Manager wit! have the foliowing responsibitiu'o:

Maintain comrmmications with the State's Project Mioager,
Work with the Sute in planning and conducting a Idck^fTmeeting;
(Create and maintain (he Work Plio;
Assign SA Team consultants to (aski in Ihe Implemcnution Project according to (he scheduled staffing
reqturcmenti;

Oeftse roles and responsibilrtio of all SA Team members;
Provide every two weeks update progress reports to the Stale Project Manager;
Notify the Project M^ger of rcquirertKnli for State rcaouroes in order to provide luflicicnt lead
lime for rtaouicea to be made available;
^rrirw task piogiess for time, qualhy, and accuracy io order to achieve pro^si;
Review requircmenU and tehe^ling changes and Identify the impact on the Project in order to idaitify
whether (he changes may require a change of scope;
Implemem Kope end Schedule changes as authorized by die State Project Manager and with
appropriate Change Control approvals as identified In the Imptemenutioti Plan;
Inform the Sute Project Managa and staff of any urgent lauea if and when they arise;
Provide the State completed Project Deliverables and obtain sign-off from the Sute's Project Manager.

2014414 Exhibit 1 Work Plan
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}) SATctm AotljriU
TV SA Tetm ihill conduct aiulyiii of requircmenti, vi]id«le (he SA Team's undentaftdins of the
SUte businai requirtmcnu by ipplicauon, ind perfonn business rc<iuirernenis mapping:
Constfuct and confirm application test case scenarioi;
Produce application oonfiguntion dcrinitions and conftgure the applications;
Conduct t^ng of the configured application;
Produoe functional Specifications for extensions, conversions, and interfaces;
Assist the State in (be toting of cxtoisioni, convcraions, and interfaces;
Aasln the State in execution of the State'a Accqttance Test;
Conduct follow-up meetings (o obtain feedback, resutia, and concu/renoe/approva] from (he State;
Assia with the correction of conftgurtlion problems Idemiftcd during system, iniegraiion and
Acceptance Testing; and
Assifl with the transition to production.

4) SA Team Tasks
The SA team shall assume the following tasks:
Development and review of functional and technical Spccifkation to determine that (bey are at an
appropriate level of detail and duality;
D^elopmem and Documentation of conversion and tnterfice programs in accordance with functional
and technical Specifications;
Devdopment and Documentation of installation procedures; and
Development and execution of unit test scripts;
Unit testing of conversions and interfaces d^eloped; and
System Integration Testing.

B. Slate Rolcf and Reiponiibflltfu

The fdlowing State resources have been ideaiificd for the Project. The time demaods on the individual
State teara members will vary depending on the phase and specific lasb of the Implcmcnution. The
denands on the Subject Matto Experts' tiac wilt vary based on the need determined by the State Leads
tad the phase of the Implementation.

1) Slate Project Maaager
The State Project Manager ahall work iide-by>aide with the SA Project Manager. The role of the Sute
Project Managa is to minagc State resources, fadlltMe completion of all tasks assigned to State staff,
and commutticate Project status on a regular basis. The State Project Manager represents (he Stite in all
decisions on Implemtntation Project matias, provides all necessary support in the conduct of the
Implementation Project, and provides necessary Stale resources, as delink by the Work Plao and as
otherwise identified throughout the course of the Project. The State Project Manager has the following
rcspansibiliiles:
Plan and conduct a kick-off meeting with autstance from the SA team;
Assist the SA Project Managa in the development of a detailed Work Plan;
Identify and secure the State Project Team membera in accordaoce with the Work Plan;
Define roles and responsibilities of ell State Project Team members assigned to the Project;

2014-014 Eahibit 1 Work Ptao
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Menliiy and secure icccss to tddiuontJ Suie endnuer sufT as needed to support spedric areas of
knowl^ge if artd when required to perform certain tmpiementation tasks;
Communicate issues lo State management as necesury to s«um resolution of any mana^ that cannot be
addressed at the Project level;
Infsmi the SA Project Manager of any urgent iuues if and when they arise; and
Aaslst the SA team staff to obtain requested informaiJon if and when required to perform certain Pioject
tasks.

2) State Subject Matter Expels) (SME)
liie role of the State SME is lo assist application teems wt'ifa an undostanding of the State's ctincnt
busiocai practices and processs, proviite agency btowiedge, aod participate in the Ifflplcmentatioa
Responsibilities of the SME include the foMowiag:
Be the key UKr end contact for their Agency or Depaftmeot;
Attend Project Team trainiog and acquire in4epth hnctional knowledge of the relevant applicaticos;
Aasiit'in validating and documenting user requirements, u needed;
Auitt in mapping busineu requirements;
Assist in constructing test scripts and data;
Assist in system, integration, and Acceptance Testing;
Assist in performing convenion and integration testing and data verirketioo;
Anend Preject meetings when requested; and
Assist in training end users in the use of the SA SoiVwarc Solution and the business ptooeascs the
application supports.

2014-014 Exhibit I Work Plan
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3) Sutc Technical Lead aod Architect
The State's Technical Lead and Architect reports to the Sute'i Project Manager and is responsible

for leading and managing the State's icchnteal tasks. Responsibilities ioclude:

Aitoid technical training as necessary to support the Project;
Assist tbe State lod SA Team Project Maoagcn to establish the detailed Work Plan;
Manage the day-to-^ activities of the State's technical resources assigDcd to (he Project;
Wort with Slate IT management to obtain State techoicat resoitrces in accordance with the Work Pics;
Woft with (he SA Techoical Le^ and the State's selected hardware vendor to architect tad cHibltib an
^tpropriite hardwire platfonn for the State's Project develofroNm and production environments;
Wort io ptfthership with the SA and lead the Sute technical stilTi efforts in documenting the technical
operational procedures and processes for tbe Project. This is a Comractor Deliverable and it will be

that SA will lead the overall eflbrt with suppon and aasistaoce from the State; and
Rcproent the technical efforts of the State at every two weeks Project rrteetings.

4) Sutc Applicalfon DBA (DefT)
Tbe role of the Sute Application DBA(i) is to work cloKly with the SA Team to install and muntain
the Application environmenu throughout the duration of the Project. It is inporunt that the SUte
Af^lication DBA(s) assumes resporuibility for the support of these environmenu as soon as possible
and conducts the following responsibilities throughout the Implemenution Projecti
Wort with the SA to finilise machine, site, and production configuration;
Work with the SA to finalize logical and physical daubase configuration;
Work with the SA to iniiall the SA tools, and SA Applications for the development and training
eivirooment;

Work with the SA to clone additionjJ application tnsunees u needed by the application teanu;
Work with the SA upgrades to the Application instances as requtrtd by the Teams. Mainutn a
consistent and oonsunt parity with all insunees as required by the Application teams;
Work with tlv SA and the Application (cams to csublish and manage an instance minagement plan
throughout the Project;
Work with tbe SA to csublish and eaccutc backup and recovery procedures throughout tbe Proj^
Mazwge Operating System adjustmcnU and System Maintenance to mainuin system conTigurttions and
SpeciOcations;
Work with the Application Tetmi to manage the iviil^iiity of Application instances throughout the
Project;
Perform routine SA Application rrtonitoiing and tuning;
Worit with the SA to define and test Application security, backup and recovery procedures; and
Assurrc rc^sonsibiity for the daubase administration functions, upon transfer of the Afgtlicaiion to the
Sute'i hardware platform.
Develop and mainuin role-based security as defined by the Application Teams;
EsUblish new SA Application user Ids; and
Configtoe menus, request groups, security rules, and custom re^Mnsibilities.

5) Sutc Network Adralotitrator (DolT)

2014-014 Exhibit I Work Plan
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The Stue Network AdminiftriSor will provide teehntc&l support regarding networtcing requtrementj
adminiitntion. The retponsiWIitica will include:
Awess the tbility of (he State's overafi network architecture and capacity to adequately luppon
in^Iemdued applications:
Establish connections among the daubase and application servers; and
Establish coanecUons inong the desktop devices and the Application and database servers.

6) State lesdtigAdralBlstrator
. The Stale's Testing Adonaistmor will coordinate the State's testing cfTorts. Respoosibilitia include:
Coordinating the development of system, integntion. perfomuace, and Acceptance Test plans;
Coordioaiag system, integrttioix. performance, and Acceptance Tests;
Chairing test review meetings;
Coordinatmg the State's team and eitemal third parties iavolvenxnt in testing;
Easuring that proposed process changes are considered by process owners;
Establish priorida of Oefidaicies requiring resolution; and
Tracking Deficiencies through resdution.

software APPLICATION

Vendor will icr^eroent the core MyLiccnse solutioo which includes:

MyUcense OITicb
MyLioease eGov
MyLicotse Verification
MyUcense Mobile
MyUcense Document Handling

DATA CONVERSIONS

The following Table 4.1 idcntifia the data conversions within the scope of this Con tract

Table 4.1: Plaeacd Cteversloos

UK

DtabsM
Existing L2K data for
AiUed Health

' Dental

Electricians

Fin Protection Equipment
Gas Plttera

Mental Health

Nursing
Nurslnx Aasittartts

SA Convert data from cunxnl agency
system to MyUoente. Lead and
comrcn auie provided dau filea
to MyLleense Oficc daiabaK.

2014-014 Eahibit I Work PUn
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Plumbeit

Rcai Eautc Commiision

Vcterinahara

MLO

OottbtM
Existing MLO data for

Accountants

Child Care

Foresters

Health Facilities

Home Inspectors

Natural Scientists

Real Estate Appraisers

SA Convert dtta hum current agency
sysien to MyLkcnsc. Load tad
coovcn cute provided data files
to MyliccQK Office dsubasc.

UK

OocBisroti
Existing L2K documents (oi
Allied Hollh

Dental

ElcctTKiara

Fire Protection Equipment

Gas Fitters

Mental Health

Nursing
Nursing Assistants

Plumbers

Real Estate Coounissjon

Veterinarians

5A Creiic a document image import
thit will be used to ngrtie
images from the legacy oooieni
tqrosiiory (SQL 200t) into Ihc
MyUccnse Office Documentum
rcpoBUey.

MLO

DecoBcnD
Eidsting MLO documents:
QuldCatc

Health Facilities

SA Migrate documenu thai are
currently in Documcnoim
repositoo' to new Documentum
rcpoutsry.

UKDatt

extract*

Convert current LZX data

extracts to extracts in the

rww daubaac. Cumnt

extracts are:

QectiicUru - daily extract

of web rerwwal data. SQL

script.
Mental Health - daily
extract of license data. SQL

script

Migrate scripts from currem
daubasa to new MLO database.
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STAlt OF New HAMPSHIRE
DfPARTMENT OF INFORMATION TECHNOLOGY

LICeNSING
CONTRACT 2014-014- PART 2

eXHIBITI
WORK PLAN

MU) IHta

crtTMti

Nunlnj - djUy ntr«ci of

w«b renewal data. SQL

script.
Nursing Aasisunt** daily
eitract of web renewal

data. SQL script.

Nursing - daily Nursys
extnct SQL script.
Nursing Assistants- daily

Nursys extract

SQL script.
Res) Estate Commission-

daily cvtract of liccrue data

forArcllo. SQLaoript

ChUd Caie-daily extract of
lictnsinK data

Migrate ccnpts from curttni
database to new MLO database.

A. CosTenlon Taflfng RcsponslWUtlcs
The SA Team and the State, baaed on their assigned cortversion responsibiiilies, u td forth In Contract
Exhibit F; Trsting Servicwr shall identify applicable test scripu and instdlation instruaions, adapt them to the
Project specifics, test the business process, snd compare with ihe documented expected rcaulU.
The SA Team and (he State, based on (heir isslpted conversion responsibili(iea,.ihBl) eaecute the applicable
teat acripti that compiete the conversion and compare cxeeudon results with the documented expected results.
The Suite is icspoosible for documeoting the technical Specifications of ail programs that extract tod fonost
Data from the legacy systems for use by the conversion proccsia.
The SA Tcm and (he Sute, based nn their sniped convoaion rexponsibiiilies. shall develop and unit test
their assisted convereions.
The State and the SA Teams shall jointly conduct System and lotegrstion Testing, veriiying and validating
the accuracy and completeness of the conversions.
The State and the SA Teaim shall jointly verify and validate the accuracy and completeness of the
' oonversiom for Aeceptarce Testing and production.

ihfTERFACES
Tbae tie no imeTfaceato atate sysicms required.

APPUCATION MODIFICATION

To more fully address the State's requirements, the SA Team shall implement the following application
modifications. The following Table 6.1 identifies the nodificaiiona that ere within tbe scope of this Contract.

Table 4.1: Modlfkatiees - SA Oevcieped
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STATE OFKEW HAMPSHIRE
DEPARTMENT OP INFORMATION TECHNOLOGY

LICENSING

contract 2014414- PART 3

EXHIBIT I

WORK PLAN

Rc^rcneet 1 EabaaremcBi Daaeripttop
Rencwala can be generated far one or
more tieenae fypa ai one time

SA will provide an enhancement to the pradoci to allow
multiple license types wiibin tbe ume profasion u> be
xeacrated.

Cootfaolflg Cdocadoo ceene and
eiam aebcdola are avaOabli eoUac.

This will be available at parr oft 4.k rcleue.

Cnrrtat licuaeci and l&ltUI

appQctfiia (so rvglitcr on Ibc pebUc
fsclDi wcMic for avall^k cetraca
and cxama.

This will be avtlUble u pert of a 4.» release.

BaekafDcc (atata) oicn aod
aofbarted cenileslBg cdaeattoa
prevtders un cetcr aod maletala
eouraa aad exam toformattoo fraoi

the pebik bclDt wibtht.

This will be avatUbk u part of a 4jt release.

Aosherlaed exam and eourat

provtdm can enter student
eemplftios toferaatlea fsek u datei
and acores fren tbe psbfic faelog
irebdtc.

This will be svaiUblc as part of a 4.s release.

Uccnaaei can tog la to cbcfr accooat
ao ttc wctaaUc aod print fhctr Uctoaet
after UetoM narevaL

This (Vmcdonality will be available Ql 2014.

PR£LIMINARV WORK FLAN

The following T«ble 7.1 provida the preliminiry igreed upon Work PUn for the ContncL
Table 7.1 thai! be updated on a day for day basis baaed on the effective date of ike oocunci.

Tabk7.1: HlgbLevd PrtllsiBtry NH Pre)«ctPlia

ID Task Name
Predeeeu
^  Start
on

Finisb Duration

tytleiaii Srdit leplenatatSaa Fr111/4/lS 9tf.« day*

laidaslag Mas Fri VI4/I4 2M day*

PiopOMl Svbmiuien Men|/S/I) Men l/S/13 Odayi

Cermet twvd to Vendor )Fri S/14'14 Fri 3/14/14 Odayi

naiotof ftsinyu Thal/|4/I4 iSdiiy*

PraN? Maoigemat ftaaatag 4Fr1 sai'M Wed 4/11/14 14 day*

Prajcti Maaagimef Pba FrtSrtirtd Tar S/IT/14 S day*

Eftatiliih SkwePoiAl Nejcct Site Fri S/I4/I4 Fri 3/14/14 0.3 dt)a

Idottity PrDjoEt Team Fri 3/14/14 Fri 3/14/14 0.3 diy*

Adjun Work Plan 4FS*lday MeA3/|P/l4 Fri 3/23/14 3 day*

Orvclep Projtci Bwdgti It Man yld/14 Tuc 3/37/14 2 day*

flan CsnvTMinkatlgnt 11 Men S/ZA/14 Tuc 3/37/14 Idiyr

Riik AiKtamcBi A Plaenini IIMOA 3/74/14 Toe 3/37/14 2day«

RcvicwlAdjutt Prejca ManBgcnKiu flan IWcd 3AI/14 Men 40/14 4ds)r|

2014414 Eahibit I Work Plan
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

UCENSING

CONTRACT 1014414- PART 3

CXKIBrr I

WORK PLAN

16 EucutJvc Appn«tl of PMP 13 Toe 40/14 Mce 64/14 Sdcyi

17 Deliver Prolea Mtatfroett Plaa l6Moa 6/9/14 Moe 64/14 Odeye

11 Piejco M(M|anent Pl«n Accepuact l7Tue 4/I(V)4 Mea 6/16/14 SAyi

19 8A lAtciml IGck^fT Meeting IITac 6/17/14 Tut 6/17/14 1 ity

7f> Invoducexy Mcetiif l9Wcd 6/1 t/M Wed 6/11/14 OJdiyi

21 Project Klck^frHcalBi l9Wcd 4/11/14 Wed 6/11/14 Idly

U Hv4wir« CavtrttBcat R«t4r> A htsftlBf TTRf 4n9/i4 ni 104/14 4t dfyi

u HrrirwiOecBoau MtUocbw Ofbcr Thu 609/14 Tbi 6/19/14 OJdeye
InfrisVucfurt

24 Uenlify Hv4«iic Rc^wiraJ far 22TSu 6/19/14 Dtu 6/19/14 l!>.3diy«
E««%0BacR4>)

2$ Suit Pio«i(iM Te^ictJ Enviranflxao (if 24Pri 600/14 T9u|/|4/|4 40diy«

ftctcuvy)

u SA Prefect EaefroscKSt 7^9 609/14 Tlia 609/14 Idty

27 Crctfe Piojcci Sever The 6/19/14 Tlni6/19/14 1 diy

21 CruK Prejca Ditibm na 6/19/14 rha 6/19/14 1 diy

29

tf\

Crate Project Apptkiiien Stici Tha 6/19/14 TIm 609/14 1 dcy

ix Ciceotloa ' Frl 60^14 Wedl04AOS )14deyi

» Ceeflgwetleiiee Sure Ce«frwBrei(i) FrtVlVI4 Frt 902/14 21 deye

2) Hi/dwirt lfuaUincn^lScmrCofl(lcuritlan 23rri I/I 3/14 T1nil4l/U 3 deyi

>4 tat Aecai Provided 22Fri 1/22/14 Fri 142/14 1 dey

a CrauVlderaify Mi|rttiofl &crve(0 22Fril02/|4 nn9M/|4 iOdcyi.

26 Dttebesci Oveied (MlfotiM} 3S Fr19/V)4 Ffl 9/y|4 id>r
27 MLO Fri 90/14 Fri 9/3/14 1 dey

21 fCov Fri 9/3/14 Fri90/I4 1 day

29 Vcrifketiofl Ffi9/S/U Fri 9/3/14 1 dey

40 Mobik Fri 9/yi4 Fri9004 1 day

41 Softwtrt lBftene(iea\Up(f edc 34 J6 Mea 94/14 Fri 9/12/14 Sdaye

42 MLO Mob 94/14 Man 94/14 1 dey

42 Documcrtoin 42Tuc9A/|4 Tae 94/14 1 dey

44 cCov 42 Wed 9/10/14 Wed 900/14 1 diy

4} Vcrificaion 44nu 9/11/14 T>m901/14 1 day

46 MebUe 43Fri 9/12/14 Fri 9/12/14 1 day

47 Setavc IttReJUtiee AccepUMC 46Fri9/12/l4 Frt 9/12/14 Odiyi

41 MLO AdBia Trtteioi 22MiS 9/15/14 Frt 946/14 lOdayi

49 Prcpere Tnmtsi EAvuomcnl Mea 9/13/14 Fri 9/1*14 3dayi

SO TrainiAg Prepwctien Man 9/13/14 fri 9/19/14 5 dap

SI MLO Adteislttretar TriiUog 56 M«« 942/14 Fri 94604 9dep

32 MLOScttpUdUry Mea9/ayi4 Wed 944/14 2.5 day*

32 HLO Con fig Utility S3Wcd9/34/|4 T>u94VI4 1 day

34 Aeeounung 0»trvir« 32 Hw 943/14 Fri 94*14 Idiy

33 Tcmpleii Drrctopmcni 54Fri 946/14 Fri 94*14 0.3 deyi

36 AAnin Trewtng Actcptetcc 31 Fri 946/14 Fri 94*14 Odiyi

57 BuatMM Rt^olrtmoi Awlytit 4|M«a 9/29/14' Maa 1144/14 41 day*

31 Bytinca ProcaeMte^ttimncno A/tilyiu Man 949/14 '  Fri 1044/14 20 day*
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STATE OP NEW HAMPSHIRE

department OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 2014414- PART 3

EXHIBIT I

WORK PLAN

i9 Dacumtnl ReouirciDmi Spctificatient 31 Man IQ/37/14 Mee n/17/14 16diy«

to ScbcOvte Drttlof nan iura 39Twe ll/ll/)4 Mon 1144/14 5 dejn

«l BmUh Badi Ofltet Cavflfvratfta 4147 Tacil/3Sn4 TRe 34945 O dap
Acnoauab Tat II/IS'U Wed 1144/14 Idayt

u Rcvirw^^4p CwToii Cenfifumwn Tue n/23/14 Wed 11/24/14 3dayi

ot AOtod HMttb Prafratoaal llTRu 11/37/14 Fri II4S/I4 1 dap

&s RcvfcwMtp CufTcnt Conftfuruien 7h« 11/37/14 Fri I14t/I4 IJdeyi

M Review Calevlatcd Fee Rula 63Fri 11/31/14 Fri 1141/14 O^dep

«7 CWJd Cm LAmstvt 44M«0 11/1/14 Tie 1X/a/14 Idip

61 RnSrwVMap Current Coofifumien Mon I2/I/I4 Tw 12444 2 dip

49 Oratal 47Wtdl2/)A4 l%a 12M/I4 Idap

70 ft««>irw>Map Curmit CoAfiguntion Wed 12^/14 Thu I2M44 3 dip

71 Oiiokbui 49Frt 114/14 Moe 114/14 24ap

73 RevicwNMrp Cumni Configuruien Fri 124/14 Men 12/1/14 13 dip

73 Review CtkuUied Fee Rsia 73 Mon 124/14 Meo I2/I/I4 03 dip

14 Rn PrMivOts C^lpoMsl 71 Tac 124/14 Tor 11444 i dag

73 Rcvirw\M<p Cunal Ccnfifuniion Tue 124/14 Tue 124/14 1 diy

74 Cu FlRcn 74 Wed 11/10/14 TRu 1141/14 1 dtp

77 ftcvirwVM^ Ctntcni CortftfuntieB Wed 12/1V14 Thu 12/11/14 -13 dip

71 Review Cileultted Fee Rula TTThu 13/11/14 Tfati 12/1144 0.3 dip

79 Bealih Fwittiln 74Frt I2A1/I4 Mae I24S/I4 2 dep

10 Revicw\X4p Ciorenl ConrifuraliOB Fri 12/12/14 Men 12/1 yi4 2 dtp

II UOBW ComolfilM TITat 11/1^14 Thu 1240/14 3djp

12 Revicw\Mep Cumnt CoonguritieA Tae 12/14/14 Thu 12/11/14 2.3 dap

U Rcvirw Ctlcuteled Fee Rulci l2'nwl2/IVU Thu 12/11/14 0.3 dip

M Mntd Health •IFrt 11/19/14 Fri 11/1944 1*7

13 RevicwSMep Cunmt Cec^iguntiod Fri 12/19/14 Fri 12/19/14 1 diy

U NetnrBl Sdcsra »4Mee 1242/14 Mee 1242/14 1 day

17 RcvicvAMep Cuirctu Conrifumion Men 12/22/14 Men 1242/14 1 day

» Nsnlai IITae 1143/14 Widll4444 3dip

19 RfvkwVMap Currtni CenAfuraiien Tue i2/3VI4 Wed 1244/14 2 dap

90 Nenlag Aiditeab UTha ll/lS/14 Fr« 124044 Idap

91 Review\Mip Cvrreii Cotfiguraiiea Thu 12/23/14 Fri 1246/14 1.3 dap

92 Review Ceicwhied Fee Rulei 9IFri 1244/14 Fri 12/20/14 0.3 dip

9) riiiDbcn 9«Mea 12/39/14 Tue 12/1044 2 dip

94 Rev)cw>M«p Cutreii CeRflgttntion Men 12/39/14 Tue I24iyi4 Idap

9S Real btete Agyrthen 93 Wed 1241/14 The 14/15 Idap

96 RevicwMip Cuneni ConFiguniian Wed 1341/14 Thu 1443 1.3 dip

97 Review CtlcuUied Fee Rslet 96Tbu l/l/IS Tbu 14/13 0.3 dap

91 Real tetitc CamaUilaa 9SF7t 14/15 Mw l/S/15 2 dap

99 Rcvicw^itp CurrcBi Conftgurauan Fri 1/2/13 Men l/yi5 l.Sdap

100 Review Cileubted Fee Rula 99Mon l/S/13 Mea 1/3/13 O.Sdap

101 Veecftcafteai IITai 1/«/l9 Tae I/I4S 1*7

102 Revifw>M«p Cunoil CgnfigwiUon Tuei/4/IS Tue 1/0/13 0.3 dap

10] Review C iloilelcd Fc* Rula l02Tue 1/4/13 Tue l/0rl3 0.3 dip
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UCENSING
CONTRACT 2014-014- FART 3

EXHTBrri

WORK PLAN

104 Cat (Iff nttox • ALL InpltmnUO 191 Wadin/lS T1raVI2/IS ,  4Tdoyi

lOS CenOivfT UDO Wed 1/7/1) Tue 1/20/13 lOday*
104 Enrofccmenl Sctvp lOSWcd lOI/IS Tuc 20/13 lOdiya
107 Coflflgurt P«|ei and Poeli ■ IM Wed 2/4/13 Tue 2/17/13 lOdeyi
100 Catngtf* Sactdcy 107 Wid 2/II/1S Toe SO/IS today*

109 Uicn Wed 2/11/13 Thv2/>0/l3 2 day*

no Uacr CfQup l09Fri VIVM Mon 20)/l3. 2 day*
III Role Setup llOTwc 204/13 Tue )/)/l3 6dayi
II] Prisdni Co nflfufvion lO|Wcd)/4/l3 TueVlOO) Sdayi

111 CoaRt"* AccouBfing Uacr Proiila 112 Wed )/ll/l3 Thg)/12/I3.- 2 day*
114 Review Buxlinc MLO CoefifurBien 104 Pri VlVi) TTtu 1/19^3 3 day*
IIS Baadine MfUecnic Offiet CenAgumien I04T7k>)/I2/|) thvinvii 0 Ay*

heptane*

lit Data Coevordee AeOdria «IFH)/SA/1) Frf6/l2/IS 41 day*
lit FlrMliartlloa 41PH lOO/IS Fri snvis 41 day*

111 OmbpmcAi oTCoflvmioo Tat Ctf' Fri)/]<yi) Tlitf V26/I3 3 Ay*
119 Prcpuc Bactt9 Dauhae Fiki IIIFri )/2T/l3 Tbu 4/2/13 3 Ay*

l]0 Deliver BacRqp Datahac FiJa IIOTHt 4/2/13 Thu40/I3 Oday*

121 BaekuptScftoit MID Oaubosc l20Ffi 4/Vt3 Fri 40/13 1 Ay

111 ' Pcrfarn DtU Caavinlao Prmu l2IMaa4AA9 FXS/I/IS lOAyi

12} CoAvcn OtiabcMS into One DatabaK Moo 4/S/13 Fri4/|7/Jj 10 Ay*

124 Convot UDO Data l2)Men 4/20/1) Fri 404/I3 Jday.

I2S Convert Enfotteinenl Data 124 Mon 4/27/13 Fri 3/1/1) 3 day*

I2< Review Loaded Data and Cerren 122 Mob 3/4/13 FriSO/l) Sday*
Ptoblcmt

127 Updata Mippini Docuracnt (tfneceaitfy) 124MonS/ll/l3 Fri VI3/13 3 Ay*

III Copy MLO ̂eclfle eccup le prodwcdon Fri }/2VI3 Fri )/2(yi3 1 day
L2000MLO 4mbu« (Tliis will not «ffkct UOOO
epcndoni)

119 Sccoodlieratlaa l17Mea S/ll/IS FriVIVtS 29 Ay*

ISO Prvpan Baekop Ditibaae File* Mob 3/11/13 FrtSOVI) 3 day*

1)1 Deliver Ba^up Daubaie Ffla ISOFri 3/22/13 Fri 302/13 Oday*

1)1 BickvptAatOft MLO Deubiac iJIMw S03/I3 MonSOVl) 1 Ay

OS Ptrfaria Data Coovcvdaa Proeew IJSreeSOiAS Mw Wli 19 day*

1>4 Convert Duabasa ino One DtubaM Twc 3/26/13 MenVI/13 3 Ay*

l)S Ceavcn UDO Data 1>4Tiie 60/13 Men 60/13 Sdayi

lit Convert Eafiarwncnt Data 1)4 Tvc 60/13 Mon 60/13 3 day*

t)7 Review Loodcd Data and Conca 134T«c6AA3 Die 6/11/13 ) Ay*

PrebUfiD

1)1 Update Mapping OeoBncDi (irnescaaary) l)7Fri 6/12/13 Fri 6/12/13 1 Ay

1)9 Dau Convcralon and Load Aeceptvwe l29Fri6/|2/t3 Fri ViVI) OAy*

140 OocfiMti Haadttag MlgreUoa rrtjoo/15 TRo 4/1/IS 19 Ay*

141 Migrate Inage Doetinicnla fttrm UK 6IFri)/2Q/l3 1R« }06/tS Sday*

Imafiftl D MLO Oecumcnium - TEST
142 Mieiie Image DBeumenB Rom UK 141 Fri )/27/l) TRu 4/2/13 ■  3 day*

Imtfina to MLO Oflcvmenum • PROD

20I4-0U Exhibit I Wor^ Plan

(aitUJ All Ptfes;
Coatrwtw'i initixis: Exhibit I Page 60 of 75



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

UCENSING

CONTRACT 20I44I4- PART 3
EXHIBm

WORK PLAN

14) Docufoem H«adla| MIcrsMn Acecpuncc 143 Tbu 4/3/1S Tbu 40/I) Odeya

144 tcBpUta A Cotea Rcper* Omfapacni Toe 11/3^4 Tk«4/M0S IDdayi

I4S TruyiMt Dmlcpia»»r Toe 11/3^14 Mae 13/3X04 3l«qo
14* Cvtwm Omcnm Tmpbtn Toe ll/iyiO Mae ia/IVI4 IS iayi

147 Miput Ekhiinf Docwncm TcnoUis S7Tue II/3V14 Mort I20/I4 lOdiyi
141 Tai Cwom ODcumtni TcmpUio 147Tue IW|4- Mon 13/1 )/l4 i^tp

149 TeB^Uu AeapiiMt l46Tae 13/16/14 Mon1203/14 )diy«

ISO Ccmm Rip«n Dmla^orsi rnytvis Tka4/MOS Mdtyt

IS) CtaonRrpvru 61 Frt V30/1S TlD40J/tS 3S4«)ri
1)3 Mism« Eiiuini Cunem Rtporu Fri)/)a/l) Tbu 4/16/1) 30 dtyt

IS) T<u Cuuom Re|>»ru l53Fri 4/17/1) TTiu 40)/l3 3 Aye

IS4 Caito<n Rcporu AeecpUnec l)IFri4/3V|3 Thu40Q/l) ) diys

ISS lBpwli\£«9«rti 61 Prt )/3l/|S Tko 40e/is Mdtye
IS4 Cofflplctt IntcrlkcSpccificitjeat FriMVI) Tho )/3«/15

1)7 Ocvcl^mcBt «r (nierfiee T oi Ct*cs l)6Fn)a7/1) Tbu 4/3/1) 36>yo

1S« Crcttt A Tcil leifem/tEperti l97Fr14/)/IS Tko40)/IS tSgflye
159 Botrd ofNunOii. NUKSYS l)7Fri4/VI) Tbu4/Wl) ) Ayi

140 Bot;4 efNaninf • Pwbtk L(a l}9Fri 4/|(VI3 7710 4/16/13 3

161 Bov4 of Menu) Hcikh • PgbNc Liti l39Fri4/|Q/I) TTw 4/16/13 )dayi

163 Allied Health • hAlk Liit l)9Fn 4/l(VI3 Tbu 4/l6/)3 Sdeye

16) D«nu) Beam < Poblic Lot DPFri 4/IO/lS Tbu 4/16/13 3 day*

164 Rol Eauio Commitiion • PiAiic Lu< 1)9 Fh 4/10/13 Tba4/I6/I) Sdayi

16) Rcol Eauie ComniuiOA • Aitllo 1)7 Ffi 4/VI3 TThi 4/9/13 Sdayi

166 HKS-ESARVHP I37Frt 40/1) 'nw4/9/1S Sdayt

167- HHS - Mcdieaid Monaxctmni iRfomiOtioA l)7Fri 40/1) T7a>4A/IS 3 day*

Syuas (MMIS) E>nct

Itt KHS • Bwtw of Drill Cir< Lktooini 1)7 Fri 40/1) TTw 4/9/13 3 dQ6
(BCCL) Uti (

169 hlcnia) Health • Public Lisi ))9Fh 4/10/13 1)10 406/13 Sdiyi

179 Vctcriii«7 Hcdkiaa • Us> lS9Frt 4/10/13 Tbu 4n 6/13 3 dqis

171 A8 Beuti • AR Eetnci IMFri 4/17/13 TTb 4/23/13 Sdayi

173 Intoftcc AcecRUnci 131 Fn 404/I) TTw 400^3 Sdaya

in MylieasM cCor Coaflgoralloo 144 rn yi/is FH S09/IS 31 dayi

174 Triininf fRp Friyr/i3 Mfln)/4/l3 3dayt

I7S Pcrtarat AdalaUcrator Trololag I74TOC S/S/IS Tko SO/IS 3dayt

176 eCe« Setup Utility Tue yyi) Wed Vi/li I.Sdiyi

177 cGo* Procntttien Utility |76W«d3/6/l3 T7iu)/7/l3 Iday

171 Vcnflcaiion PrcstfiiaJion Utility |77TbM 3/7/1) T7w)/7/l3 0.3 day*

179 ConRguif UDOl 173 FH Vyi3 TTw 3/31/13 .10 day*

110 Review CooAguntien 179Fri 303/t3 Tbu )/3i/l) ) Ayi

111 «Gev ConAauretion Accqitucc 110 Fri 309/1) Fri )/29/13 1 day

113 MyUccsa* VcrlAcatlw Coeflgorofloa 17) Mm 6/I/IS Toe 6/9/1S 7day»

II) Cenrigure UOOllOiaclpluury Infonnftien Mott6/|/l) Fri 6/)/1) )dayt

114 Review ConAguioiion l|)MonM/l) T« 6^/1) 3dayi

II) MyLkcnac VcrfAeaiion Confliumloa il4Tue 6/9/1) Tue 6^1) Odayi

20M-OMEJihibil) Work Plto
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STATE OF NEW UAM?SH1R£
DEPARTMENT OF mFORMATION TECHNOLOGY

LICENSING
C0NT1UCT 2014414- PAAT 3

EXHIBIT I

WORK PLAN

114 MrUctta* MaUJ« 112 Wed 4^0/13 Mm 4/IS/IS 4 days

ir AdarixTrtlilBg Wc4 4nVIS MMioyis 4 days
III Training Irrp Wed WIWI3 T>niWN/l3 2 days

III Croia Inapectisni tfi MLO ItlFri 4/12/13 Fri 4/12/15 0.3 days
190 Crme laipection 'TcvpUia i" Mo6ik l|9Fri4/l2/IS Fri4/I2/I3 0.5dt)«
191 Sywhfwuution I90M9I 4/13/13 Man 4^5/13 OJ days

192 I4c6ik Web Applic«ieo ■  ill Man 4/13/13 Mon 6/|yi3 OJdiys
193 RaqulrTacoi lUsalwdao lapkacafatlM S7T0C 11/2404 Ma4 4«aS I40day«
194 SeOwBc Omiopinefii Tuc 11/23/14 Men 3/II/I3 120 days

193 OeiivtfyerSoftwv Up^dc I94TUI VI2/I3 Men 3/11^3 3 days

194 CoRftiumien of SoAwaic Upfndc l93Tue S/I9/I3 Men 4/1/13 I3dayi
197 AccrptiRCc of Seftwut Itomdc (94 Men 4/1/15 Mon 4/1/13 Odayi

CoBftgMfitioe

III ToiIdi Mae I/IS04 Man 7/1VIS llddiyi

199 Sysum Nc^iion Tatia| lilTuc 4/1603 Men 6^2/13 3 day*
200 Ce(iv«niofA(i|rflian Viltdaueo Trtiioi l99Tue6/2VlS Men 6/29/15 Sdays

201 InsaJIslen Testing 4IMeQ 9/15/14 Fn 9/19/14 3 days

202 lofeniwKe Tuning 4 Som Toiing 200Tttc 40Q/I3 Men litiM Sdiyi

20) Sccurviy Rcvicar 4 Ttsag 202 Toe 7/703 Men 7/13/13 3 deyi
204 Fanrtlaoal Aceepunct Tndog IMMapMToe 7/140S Werf|/U/IS Sldayi

203 Develop Aaepuacc Tai lUa T«e 7/14/13 Men 7/27/13 lOdcys
204 Potbrm frcmtuUitc Vmdor Testing 203 Tue 7/21/13 MattVI0/l3 lOdfyi

207 Driivcr Acceptance Teal 9tan 204 Mon 1/10/13 Men I/I0/I3 Odeys

201 Seojp Acccpuaee Test Facility Toe 7/14/13 Men 7/20/13 3 days

Z09 Fcrfonti Acccptaoce Test 204207 Twin 1/15 Mm l/Sd/IS lldayt

210 MLO DocufflnruB) Toe 1/11/13 fri VI4/I3 4dayi

2>l. cOevSVenAciiIon 2IOMoal/l7/l3 Wcdl/I9/I3 )dayi

212 Mobit 2l(Thwt/2Q/l5 Mon 1/24/13 )4iys

21) Resolve IdcanfWd Items 209To«t/2yi3 Men 101/13 3dayi

214 provide 3»d Iteration of Daa Cenvesiea 2l3Tue 9/1/13 Men 9/7/13 3 days
(txtrw format ti prior itotlieni) • if seeded

213 Perform Data Ccnvcnlon • if nadcd 214T0C 9/1/13 Wed 9/9/1S 2 days

211 Pcrfonn AcecpUBci Rrtnt 2l3Tho 9/10/13 Wcd9/lVI3 34a)S

217 Pcrfomaact 4 Sum Testing 2I4Tbo 9/17/13 Wcri90yi3 3 dSyt

211 FuDaiofHl Acccpcancc 2i7Wcd9/2yi3 Wed9/3yiS Odayi

211 Cod User Tralslai 204Tb« VUI\% Wed lOO/is ildeyi

220 Ffcpira Tniruag EAvaottneaa T>ai 9/24/13 WM9/)0/l3 3 days

221 Trsining Picparatlon 77w 9/24/13 Wed 900/13 3Myt

222 Perlorp Uiar Trabilit lllTba lOn/IS Wfdioo/is Sdays

22) MLO arfDocurMaium Tbo lV7/tS Men 100/13 )dayt

224 cCov wrvcrfflcatiea 22) Tue ro/yi) Tue I0/V15 (day

223 Mobik 224 Wtf IO/T/13 Wed IV7/I3 1 day

226 User Trsinini Acccponct 222Wed 1^/13 Wed 10/7/18 Odayt

227 Syateo RoUoot and OperaNooal Sappan IltTbe 10/4/13 Wed 140VI5 IS days
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221 AMOtaace «ad Noo'ec (c *Co ti««* TTia lyPiS Tku I0/I/I3 Idiy

224 Su)p Pnctssifti in U|<cy Syncn 221 Tbu IM't3 nu 10/1/13 Odaya
230 hvpanVDcliva Finil Dna FiMi) From 221,229 Ffi I»9/I3 Fri 10/9/13 1 day

Afcney

231 Pofatm Fifiai Oaw Ceawrrjion Pr^cni 234 Moil 10/12/13 Titt 10/13/13 2dayi

232 Syvoa BeOeai 23)Wc4 I0/I4/IS Wad teni/19 1 day

233 MLO w'Oocvmavrun Wed 10/14/13 Wed 10/14/15 1 day
234 cGe«tV(rificinen Wed 10/14/13 Wed 10/14/13 Iday

233 MebUt Wed 10/14/13 Wed 10/14/13 1 day
234

JIT

Opciitioiul St^ocn 23271)0 lO/lS/IS Wad 10/24/13 lOdayi

A J '

231 M»ti»riBg anO C«ttral1ln| Meo 1/3/13 Frt 2/6/15 J9S4ayi

U» WftUy Sum fUparl FrtSf9/l3 Frt2/4/l3 291 day*

319 B^W«fkly Projwt Sutii Mc«(fBg MmI/S/13 Men 2/2/IS 29l4ay«

340

tin

MaafWy Cicnthf Mrcdsi Moa I/S/13 Mea20/19 291 day*

311 cmiRg Wed 10/21/15 FrillA/IS 46 day*

342 System Retlovi and Sufpert AcctpUfM* 234 Wed 10/24/13 Wed1iy21/I5 Odayt

313 Prajcci Ctaing MctQn|V2,<iMni Leanvd 342 Tku 10/29/13 T1)v 1009/13 1 day

3t4 TtanaiDon to Mtinieiatter 343 Fri 1000/13 Fri I00W15 0.2diyi

)t9 Pea)«« PrrUnuatr Rntrv 3«4Frf ivms FH li/6/15 SJ day*

314 OecuDKni LcawiiLavwd Fri lOOVIS Twal 1/3/1S 2diyi

JfT Frvjict Fcrrvnaanc* lUrtcw 3l4TMll/3/tS Frt 11/6/15 2 diyi

M BaKlint *i AcruaJ • Schedule Tuen/3/13 Fri 11/6/13 )dcyi

349 B«k11m w Actual - Prejeei Bud|et Tuc 11/3/13 Fri (1/6/13 3 day*

390 Prvject PiribrKaactRff«4r« Maettng 3rFrtll/i/1S Frtlt/WI5 OJdayi

391 Ditcusa Preiect PerfoRatncc A Lcsiont Fri 11/^3 Fri 11/4/13 OJ diyi
LeweeS

392 Imolemcftt Aciienable Iicim Fri 11/6/13 Fri 11/4/13 OJ day*

39) ArcMw Prejcci SSSFH il/4/15 Frt 11/405 0.2 day*

394 SA Envirenncai Fri iI/4/13 Fri 11/6/13 DJday*

393 ShaicPolm Site Fri II/6/I3 Fri n/WI3 02 day*

394 Prajcrt Di/ectoey Fri 11/6/13 Fri 11/6/13 0.2 day*
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

contract ]0I44I4> PARTS

EXHIBITS
software ucense

1. license grant

Subject to the payment of applicable licenK fees set forth in Contract Eihibit B: Price ar\d
Paymtnt Sehedvie, SA hereby grtnu (o (he Sute • wortitwide, perpecutj, irrevocsble, ooo'
exclusive, Mn*(nnsfenble. limited license to use the So^ire end its axiocUted
OocuzncnuQ'oo, subject to the tcnni of the Comnct. The Sute may allow iu agents irtd
Contncton to access and use the Software, and in such event, the State shall nm obtain writteo
agreement from such agenu and Comrecton that each shall abide by the terms and conditions
set foith herdn.

2. SOFTWARE AND DOCUMENTATION COPIES

SA ihatl provide the State with a sufTidcnt number of hard copy versions of the Software's
associated Oocumemedon and one (I) electronic version in Microsoft WORD and PDF format.
The State shall have the right to copy the Software and its associated Oocunientatlon for its
intenuJ bttsineas needs. The Sute agrees to include copyright and proprietary notices provided
to the Sute by the Vendor on such copies.

J. RESTRICTIONS

Except as otherwise pcnnhted under the Contract, the Sute agrees not to:
a. Remove or modify any program markings or any notice of SA'i proprietary righu;
b. Make the programs or matcriaJi availible in any maoacr to any third party for uk in

the third party's business operations, except as permitted herein; or
e. Cause or permit reverse engineering, dlsasiembly or recompilatton of the progrtms.

4. TITLE

Title, right, and interest (including all ownenhip and intellectual property rights) in the
Sofhviro, and its associated Oocuntenuiion. shall remain with SA.

5. VIRUSES

SA shall provide Software that shall not contain arry viiusea, destructive programming, or
mechanisms designed to disrupt the perfonnance of the Software In accordance with the
Specifications.

As a pan of its inlernal developmem process, SA will use reasonable efToru to test the Sofbvaie
for viruses. SA shall also maintain a master copy of the appropriate versions of the Software,
free of viruses. If the Sute believes a virus nay be present in (he Software, then upon iu
request, SA shall provide a master copy for comparison with and eonection of the State's ec^
of the Software.

6. AUDIT

Upon forty-five (45) days wrincn notice, SA may audit the Sute's use of the programs at SA'i
sole expense. The State agrees to cooperve with SA'i audit and provide rrasonable aiiistance

- and access to tnfonnation. The Sute agrees that SA shall not responsible for any of the

2014-014 Exhibit J Software License
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SOFTWARE LICENSE

Statt'i msontbU cosii incumd in coopoattng with the audit. Notwithstanding the foregoing,
SA's audit rights are subject to applicable State and fedaal laws and rtgulaitons.

7. software NON-iNF1UNGEM£NT

SA wtrrtnu that it has good title to, or the right to aJlow the State to use all Soviees,
equipment, and Software ("Material") provided under this Contract, and that such Stfvicea,
equipment, and Software do not violate or Inftinge any patent, trademark, copyright, trade name
or other intellectual ptopciry rights or misappropriate a trade seem of any third party.

The .warranty or non^nftingcment shall be an on^going and perpetual obligation that shall
survive tenmnaiion of the Contract In the event that soraeoae maJces a claim against the State
thai any Material inftinge their intellecmAl property rights, SA shall defend and indemnify the
State against the claim provided thai the Sute:

a. Promptly notifies SA in writing, not later than 30 days after the State reccivea actual
written notice of such claim;

b. Gives SA control of the defense and any settlement negotiations; and
c. Gives SA the infonsailon, authority, and assistance reasonably needed to defend

against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the
Stale teeka to aasert uy immunities or defenses applicable to the Stale.

If SA believes or it is determined that any of the Material may have violated aomeone else's
intellectual propcsry rights. SA may choose to either modify the Material to be non-inftinging or
obtain a license to allow for continued use, or if these alternatives arc not coinmercjally
reasonable. SA may ctkI the license, and require return of the applicable Material and refund all
fca the State has paid SA under the Contract. SA will not indemnify the State if tbe State alten
the Material without SA's concent or uses it outside the scope of use identified in SA's user
Documenution or if the Sute uses a venion of tbe Material which has been aupeseded, if the
infringement claim could have been avoided by using an imalceied current version of the Material
which was provided to the State at no additional cost. SA will not indemnify the State to the
extent thai an infiingenxnt claim is baaed upon any informition daign. Specification, instruction,
Software, data, or material not funu'sbed by SA. SA will not indemnify the State to the extent thai
an infringement claim is baaed upon the combination of any Material with any prodbcta or
services not provided by SA without SA's consent

9. software escrow

I.I SA representa and warrants that (he cuirenity cxirting source code for the Software licensed
to the Slate under the Contract, as wdl as the Documentation for Itich Software, and
developer comments to the source code for the Software (the "Deposit Materials") have
been deposited in an escrow account matstained at Busineu Recordi Management (BRM)
Inc. "Escrow Apent") as requtitd by this Contract. Future Deposit Materials for major
venion releases (e.g.. X.y.z) of the Software not otherwise delivered to the Suie Licensee as

20144)14 Exhibit J Software Licotsc

Initial All Pages: ^
Comracior's initials: ExhitriiJ Page 65 of 75



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMAHON TECHNOUICY

UCENSINC

contract 2014414- PART3

EXHIBIT J

software license

source code shall be deposited in the csaow account (noimilly within sii (6) monihs after
the first commercial ihipment of each such release). SA shall promptly pay to the Escrow
Agent all escrow fees that become due ux^r the Esaow Apeement to ntsintais the
Software in escrow.

6.2 SA tpees that, upon eaecution of this Contract, the State shall be added to the Escrow
Agreement as a beneficiary. The Escrow Agent shall notify the State that it has been added
u a subscriber within a cotDmcrciilly reasonable time. Thereafter, upon the request of the
State, to be made no irtore frequently than annualiy. SA shall provide the State with written
veriricition that the Software has been deposited «vith the Escrow Agent.

8J The Escrow Agent shall make and release a copy of the applicable Dcpoait Materials to the
State upon (he occurrence of any of the fodouring events ('Release Evenu'):

(a) SA hu node an ciignment for the benefit ofcreditors; .
(h) SA institutes or becomes ubjeci to a liquidation or baaknipccy proceeding of any

kind;

(c) A receiver, or similar offiee has been ippoinied to take charge of ill or pan of
SA'i assets;

(d) SA tenninaia its nuintenarwe aitd opaatioiu support services for the State for
the Software br has ceased supporting ai^. mamuinii^ the Software for the
State whether due to its ceasing to conduct business generally or otherwise,
except in cases where the tenxunation or cessation is a result of the non-payment
or other fault of the State;

(e) SA default! under the ConOaci; or
(0 SA ceases its on-going buslncu operations or (hat portion of Us business

operatbni relating to the licensing and maintenartce of the Software.

8.4 In the event that Deposit Maicriali are released from esciow to the State, SA hereby grants
the State the nght to use. copy, modify, display, distribute, and prepare derivative works of
the Deposit Materials, and to authorise others to do the same on behalf of the State
(Contractors, agents, etc.), solely for the purpose of completing the performance of SA's
obligations undo the Contract, including, but not limited to, providing maintenance and
•supporl for the Software and subject to the rights granted in this Contract.

8.5 SA agrees to pay all costs associated with the escrow covered by this Contract, except for
norrtinil fees to cover (he cost of reproduction and distribution of release of (he Deposit
Materials to the State, including all related reasonable administraiive expenses.
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EXHIBIT K

WARRANTV AND WARRANTY SERVICES

I. warranties

1.1 Services

SA wtrranu thti the System will operate to conrorm to the Spccincations, terms,
and requirements of the Contract.

IJ Softwtrc

SA wtrranti that the Software, including but not limited to the individual modules
or functions ftintished under the Contract, is properly functioning within the
System, con^litoi with the requirements of the Contract, and will operate In
accordtace with the Speciftcaiions and Terms of the Contract.

For aoy breach of the above Support and Maintenance warranty, the State's
lemedy, and SA's entire liability, sh^l be; (a) the conection of program errors that
cause breach of the warranty, or if SA cannot substantially correct such breach In a
commercially reasonable maruter, the State may end iti program license isd
recover the fees paid to SA for the propam license and any unused, prepaid
technical support fees the Slate has paid for the program license; or (b) the rc>
perfoTTTunce of the Deficient services, or (c) if SA cannot substantially correct a
breach in a comrnercially reasonable manner, the State may end the rtlevmi
services and recover the fees paid to SA for the Deficient services.

IJ NoMnMagerecnt

SA warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Sofhvare ("Material") provided under this Contract, and
that such Services, equipment, and Software do not violate or infringe any patent,
tndemart, copyright, trade name or other inicllecruai property rights or
miuppropriate a trade secret of any third party.

1.4 Viruses; Dcstnictivc Prograraming

SA warrants that the Software shall not contain aay viruses, destructive
programming, or mechanisms desigped to disrupt the performance of the Softwire
in accordance with the Speciftcalions.

1.5 CoBpatlbfllty

SA wamnti that all System components, including but not limiled to the
components provided, including any replacement or upgraded System Softwire
coraponenta provided by SA to correct Dcftciencio or is an Enhancement, shall
operate with the rnt of the System without loss of any functionality.

1.6 Services

SA wsnanis that all Services to be provided under the Contrao will be provided
expediently, in a professional manner, in accordance with industry standards and

20I4<0I4 Exhibit K-Warruties and Warranty Services
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Uut Services wilt comply with performinee sundards. Speciftcauons, tnd terms of
IheConutci

1.7 Personnel

SA wimnis Uat sJt personnel engiged in (he Servica shall be qualified to perform
the Services, and shall be properly IkcnK.d and otherwise authorized to do so under
all applicable laws.

1.8 Breach of Data

The Vendor shall be solely liable for costs associated with any breach of State data
housed at (heir locttion(t) including but no( limited to notification and any
damages assessed by the courts.

J. WARRANTY SERVICES

SA agrees to maintain, r^ir, and correct Deficioicio in the System Software, including but
not limited to the individual modules or fiinctioru, during the Warranty Period, at no additional
cost to (be State, in accordance with the Specificatjons, Toms and requuvmeots of the
Contract, including, without limiution, correcting all errori. and Defects and Deficiencies;
eliminating viruses or destructive programming; and replacing inconecl. Defective or Deficient
Sofhvare and Oocumenuiion.

Wananry Services shall include, without limitation, the following;

a. Maintain the System Software in accordance with the Specifications and Terms of the
Contract;

6. Repair or replace the System Software or any portion thervof so that the System
operates in aceordance with the Specifications, terrm and rcquiicmcrtts of the Contraci;

c. SA shall have available to (he Sute, with itaue tracking available to the State, eight (8)
hours per day and five (S) days a week with an email / (elephone response within two
(2) hours of request, with assistance response dependent upon issue severity;

d. On-lite additional Services within four (4) business hours of a request;
e. Maintain a record of the activities related to warranty repair or maintenance activities

performed for the State;
f. For all Warranty Service calls, SA shall ensure the following information will be

collected and mainuined; I) nature of the Deficiency; 2) current status of the
Deficiency: 3) action plans, dates, and times; 4) expected and actual completion time;
5) Deficiency resolution information; 6) resolved by 7) Identifying num^r i.e. work
order number, 6) issue identified by.

g. SA must work with the Sute to identify and troublcshoot potentially large-scale
Software flilura or Deficiencies by collecting the following information: I) mean time
between repotted Deficiencies with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat cafts or repeat Software problems; and

b. All Deficiencia found during the Wananty Period and all Deficiencies found with the
Warranty Releases shall be corrected by SA no later than 5 business days, unless
specifically extended in writing by the Sute, and at no additional cost to the State.
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In the evcDi SA fails to correct a Deficiency within the allotted period of time, the State may, at
lu opttoo.: I) declare SA in default, tenmoate the Conoact, in «4iote or in pan, without penalty
or liability to the State; 2) return SA's prttduct and receive a full refund for all araounts paid to
SA. includios but ooi limited to. any applicable Hceose fees uithtn (90) days of aocification to
SA of the State's mtrat to request a rehiM; and 3) to pursue iti reoiedies available at law and in
equity. n

Notwithstanding any provisioo of this Contract, pursuant to Contract Agreement ̂ art 2 Section
13.1, the Sute's option to declare SA in default, (enninate the Contract and pursue its remodies
shall remain in effect until satisl^tory completion of the full Warranty Period.

3. WARRANTY PERIOD

The Warranty Period shall commence upon the State's issuance of a Letter of Acceptaixe for the
UAT and extend for 90 days.

If within the lui thirty (30) calendar days of the Warranty Period, the Sofhvare fails to operate in
accordaoce with its Specifications, Wamcty Period will cease, SA shall correct (he
DeficictKy, and a new 30 day Warrarrty Period wilt begin. Any hirther OefldeDcies with the
Software must be corrected and run fault fnt for 30 cooiecuiive calendar days. .

2014-014 Exhibit K-Wamnties and Warranty Sovices
Initial All Pages: .
Contractor's initials: ' Exhibit K Page 69 of 75



STATE OF NEW HAMPSHIRE
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TRAJN1NG SERVICES

SA th«l] provide the following Tninin| Services.

A. TJUPHNC

All counet are to be ofTcred on^iie in New Hainpshire and shall available for up to 20
sTudenu. FollowiDg the provision of clasics, ■cccu to on-line coune materials shall bt
provided for chirry (30) days ihraugb che online training library to (he extent that it is
available.

1. DcUvery Method-Isitruetor-Led Clan Tralolog
This method helps build the tn-depth knowtedge and hands-on expoience
the Stale's employees will rteed to succeed in their job role ,with SA. From
iiHclass demonstrations led by expenenced SA instructors, to realistic
hands-on labs, Instructor-Led In Class courses provide i dyninuc leinting
environmenL

This insirvcDon is targeted to train (be group of Users defined as Project
Team, Users from Depanments and selected Subject Matter Expats
(SMEa).

2. Project Team Dcvdoped Training
a. SA and ihe Sute agree to an end user training approach to meet iroining
objectives, including:

1) developing "in house" expats and end-user support chaonds chat
involve and levaage internal resources and subject mana expats
(SMEs): and

2) leveraging Statewide access to cornputeis and the Web by accessing
Oo-line courses wttenevci possible to leuen time away the job
and reduce travel costs for those who are spread across the State.

b. Key activities of the approach ve highlighted below.

tiMfTrilnlaa
Aporeach

led RcipeuiMltty

SA Tcin Stall

Develop
Traiaiof Pits

Lead (he development and
IngrlementaUoo of the
Training Plan.

Provide guidance,
coaching, miieriils, and
tools.

Aixlat in the development
tod Irepiemeotaiioo of the
Trainljq Ptao.

Develop
Curhculun

AnalyR ski!) rcquircmenu.
Auitf to analyrc ' skill
reQuireSKaU.
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ITicrTrtiatii
ApprMck

Roto tad RapMdWBl7

SAToan StaUoTNH

Detail roks. course content,
and eititnaled course kitgiK

Assist to detail rala. course
Moteat, and aiimaicd

length.
PredDCc Trxmitif
Mttoiabaad

End*User

Decu/nemaiioa

Lead the development of .
materiali and Dwmeruadon

to include: SA providictg
basclins Documeniatioo in
ckctronic ibnnat tfitt un be

irwdiGed and reenodued.

Assist in (he devclopmeni of
training materiils.

SA and ibe Stale will to|e(ber
conduct training for (he
Stale's MyUccnse Oflke
usm through
bnsleaeotttion.

Attend training

Conduct Tntfling Assist to identify in approach
and a plan to condtci craimng
needs asscssmcnl for
Implcmentatton.

Conduct training needs
asieumetu for post g^live.

IIIuii?wt. Kct tJier Tratnint AporMch ActMtiw
1) IdcBdfjr Stilt Eed Uien

They ihall lad the Sute in identifying «nd ettcgorizing iu end userv:

Vttr CaUgcry I—newer Uur TraimOig: Power Uiere are those
employeci who frequently use the system. Trtining shsll consist of«
series of couna bued on Job fyacrions, on business processes specific
to job roles, snd associsted tnnstctions. The trttning strttegy shall be
organized around (he State's business processes and detailed
(nnttctions that support these processa.

User CtUgory ̂ '-Ccrira/ User TrwisUng: Casual Users shall access
the system for inquiries or report viewing on an occasional basis. Their
coursa shall focus on (be end^io-ettd btJtiness process instruction and
structured inquiry exercises.

User Csttgory 3—Specialty Uten: Specialty Usen include hioctional
and technial analysts. They shall be (rain^ on the software on the
basil of assignments, and may include navigation craJning and module
overview/orientation courseware, funaional (modules/business process)
training, and configuraiton.
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STATt OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014-014- PART }

EXHIBIT L

TRAINING SERVICES

2) Develop Trafnlof Pica The SA Team ihilJ tct as the frtioing lead and
shall provide guidance, coaching, tnatenalj. and toob (o usist the State
Team to structure and implemeoi a Tnlnlttg Plan—inclu±'ng a strategy
for outlining (he scope, roles, audiences, and deployment ttmclmc
throughout the Project lifecycle. The Plan is intended to I) reinforce
Imowiedge comprehetuioD acrosi the Sute by cmployiog a crtin-the-
trainer approach, 2 train employees on what they need to know and do to
perform their jobs effectively, }) esublish an ongoing skills development
process, 4) ofTer training Solutions that addreu the immediate and
ongoing Deeds of the Sutc to train new hires and oamfcrs. and 3)
implement a blended training delivery Solution that utilizes instructor-led
(tLT) and Online craining to lupipcrt learner interaction, and promotes
efTective. timely, and cosa-efTicienl learning.

The Training f^n shall addreu the specific curncultrm for each user
ategory and provide support for the design, development, and
deployment of training for each user categoor. It shall also provide a
bluqniru for the State's Team to txunage its resources, aaivitica, and
timeline throughout the course of the initiative.

3) Develop Training CorrlealDBt SA shall develop a recommended training
curriculum for the Sure of New Hampshire End Users.

4) Produce Tralnltig Materials and Cnd-Uur Documentation The SA
team shall lead the cfTorti to produce the training materials and end-user
Documentation.
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STATX OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

contract 2014-014-PART 3

EXHIBIT M

NH DOIT RFP 2014-014 (WITH ADDENDA) INCORPORATED

Tb« NH DEPARTMENT OF INFORMATION TECHNOLOGY RfP 20144)14. with all
included addenda, are included by reference as binding Deliverables to thli Contract.

2014-014 Eahibil M-Agency RFP with Addendunu
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STATt OF NEW HAMPSKIHE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

CONTRACT 2014-014- PART 3

EXHierTN

VENDOR PROPOSAL BY REFERENCE

SA*» PropoMl to Dcpotment of Infonnauon Technok>gy U tncotponted herein by reference.

2014-014 Eehibit N-Contnctor Pippoul by Refoence
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STATE OF NEW HAMPSHIRE

DePARTMCKT OF INFORMATtON TECHNOLOGY
LICENSING

CONTRACT 2014-014- PART 3

EXHIBIT O

CERTinCATCS AND ATTACHMENTS

Attached arc:
A. SA'a Certificate of Voie/Authonty
B. SA *1 Cotificatc of Good Standing
C. SA'sCeriiricateoflnsuranec

3014-014 Exhibit OGeniflcates end Actachmenia
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of Painpsi|trc
department of ̂ tate

CERTIFICATE

I. William M. Gardner, Secretary ofState of the State ofNew Hampshire, do hereby

certify that SYSTEM AUTOMATION CORPORATION doing business in New Hnmpshin;

^ as SYSTEM AUTOMATION CLIENT SERVERS, a(n) District of Columbia corporation, is
authorized to transact business in New Hampshire and qualified on May 14. 1996. I

further certify that all fees and annual reports required by the Secretary of State's ofTicc

have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be efExed
the Seal of the State of New Hampshire,
this 9* day of April, A.D. 2014

William M. Gardner
Secretary of State



CERTIFICATE OF VOTE

(Corporation With Seal)

I, Moibc Roblo, do hereby represent and certify (hat:

(1) I am Secretary of Syitcn Aatomation Corporalion, a Maryland CorporatloQ
(the "Corporation").

(2) I maintain and have custody of end am familiar with the Seal and the minutes of (he
Corporation.

(3) I am duly authorized to Issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on December 17,2013, which meeting was duly held in accordance with
Marylaad law and the by-laws of the Corporation.

(5) The signature of Cbariei Roblo, Prtaldcot of this Corporation affixed to any
contract Instrument or document shall bind the corporation to the terms and conditions
of the contract Instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHERJEOF, I have hereumo set my hand as Secretary of the Corporation and
have affixed its corporate seal this April 9.2014.

ipril9,20U

(SEAL)

STATtOF

COUNTY OF

-A-

On this the 9th of April 2014, before me, Sandy Robinson, personally appeared Moshe
Rubin and Kknowledged himself to be the Secr^ry of System Automation Corporation,
a Maryland Corporation, and that he, as such being authorized to do so, executed the
foregoing irutrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

'AO n

IMOUIROmoi
■oBvy^Ma

Mf cwiMsiiQA fobaa



'yc^y CERTIFICATE OF UAB _  mm—wrrrn

LITY INSURANCE
'RODUGSI

MBi arc

10706 MitftarttewD Rd Suit* 3
Ovlaga Kllia. Ml 21117
raifilafti-4144

Tia ccmvioATB a BfUB> M * MAmji or to
Ol^v AfO UWHW MO nOMT* \^0M TKI (
HOiOeit 7)41 eERTnOATf OOO MOT Moa
ALTSK TM COVERA08 ATPORMD 8Y TMB TCU

OrOMTOM
XXTVBATI
EXTBOOn
« BaAV.

WWRgW A/MMDOtO eOWMtt . MAfti

Ofatan AacoMtion Cofpo24tloa

7110 Btsuil M»rM Dciv*

eoltobU, MD 11046
1

MMa A. ■etlCBWldi ItltMl ZlWVZmBCM

mm»ti

Huaua

WSR
■Bgvmwn

Tm>ouc«iqr<atf>JMcm»Homiii»m^«waiuipTon<wuMow«*»owoN€iwwiPqucTwooageATo.igi»irTwtT<wi
mr NBBMiwprT. luw oa wwcmDW pr Mar ooNTWcr on othdi oocunrr mrh pcvter to «a«M tm wircan wt m «mp mmr WRj^Tw «wwce Af«*aeo rrwi p«M6Si ooaeeeo we* B nwecT TO Ml T>e inwi. teumoie aw coemoas cf «»i

iBaoomiMiieeiwiwfWvif -IMDUCO tV FM) CUM.

wewMfwrv

ooft waeom iMi «m«s m7lMryr^« n^e

JkCP OUCD
9103994750

10/26/13 10/26/14
iSlSJakfiuasL

twmuw

<«iaiM4_j>aau»>Tt

WWOMCT^.tOMFiyM

I 1.000.OOP

a.oflo

i t OM.PQO

» f.Oflfl.QQO

mm/n

•oeu£6*/iw

MVDM/m

M/mt

I 1,000,000

5CP au
5109S5470O

10/26/19 10/26/14

«ffO OMT •UMCtaHT

smsr
u<ce

mM'Mwnuu

2o»» D
uMurr

&MM

iSBL I g.OOO.OQQ

HTP CJLF

5199554750
10/26/13 10/26/14

t g.flBB.flPP

* p—
IflkSlBUBw-aiShi^BSi^S

ACP VCB
5193594750

10/26/13 10/26/14 tiugwjeccBff

iOitl

gOQ.OOO

900-000
900-000

ProfMtiOMl X*i« 021194993005 10/26/13 10/26/14 2.000,000

<oui»<mc»fliMTanna6*ioa<w>wx»/unmM»icBp»m90M>wuT>iptfi»wioinw

Btata of Itaw aa^ahir*
M—c^aaot at A—lalittetlve AMvioa*
ACtn: ComiaaloMr
29 Capitol atxaot
Caaeotd MB 03301

1

iz izzrzzz'^irzi'z zzziziz
"^Wimt/m-

T)« aeono nen* sm tog» m ngtator^ i •racow


