STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Drive | Concord, NH | 03301
Fax: (603) 271-1516 | TDD: (800) 753-2964

doit.nh.gov
Denis Goulet, Commissioner

New Hampshire

DolT “

May 15, 2025
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Office of Professional
Licensure and Certification, to enter into a Sole Source contract amendment with System
Automation Corporation of Columbia, MD (Vendor #170313), by increasing the price limitation by
$285,136, from $3,396,787 to $3,681,923, and by extending the completion date from June 30, 2025
to June 30, 2027 for the purpose of extended Software Licensing, Maintenance and Support,
effective upon Governor and Council approval. The Governor and Executive Councit approved
the original contract agreement on May 8, 2014, Item #8 and most recently amended with
Governor and Executive Council approval on June 10, 2020, [tem #38.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of OPLC
to reimburse DolT is 100% Other Funds. Funds are anticipated to be available in SFY 2026 and
SFY 2027 upon the availability and continued appropriation of funds in future operating budgets, with
the authority to adjust encumbrances between fiscal years through the Budget Office if needed and
justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCOUNTING | Activity FY 26 FY 27 Total
UNIT #- DEPT NAME- ACCOUNTING UNIT Code Amount
NAME_CLASS- OBJECT - DESC

01-03-03-030010-77030000-Department of 03030116 | $139,091 | $146,045 | $285,136
Information Technology-Central IT Services and
Operations-038-500176-Online Services

EXPLANATION

The original contract was approved by the Governor and Council on May 8, 2014, ltem #8. It
was subsequently amended with Governor and Council approval on May §, 2015, Item #35; on
August 5, 2015, Item #46; on November 8, 2017, ltem #32A; and on June 10, 2020, Item #38.

This amendment is Sole Source because System Automation is the only vendor that can
provide the required maintenance and support for this proprietary system. The State also has a
significant investment in the licensing and permitting software system with multiple agencies and
boards now using the system.

"Innovative Technologies Today for New Hampshire's Tomorrow”
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The amendment with System Automation provides the State with a software system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and
permitting functions within the State, including back-office functions as well as a public facing
license management site.

This amendment will support numergus agencies statewide. Eighteen agencies and boards
were part of theinitialimplementation. Since then, over twenty five additional agencies and boards
were added, including the Department of Agriculture and the Lottery Commission’s Division of
Charitable Gaming. The amendment will provide extended Software Licensing, Maintenance and
Support through June 30, 2027.

The Department of Information Technology and the Office of Professional Licensure and
Certification respectfully request approval of this contract amendment.

Respectfully submitted,

i A5

Denis Goulet
Commissioner, Department
of Information Technology

Deanna Jurius
Executive Director, Office of

Professional Licensure and
Certification

DG/DJ/d
DolT #2014-014E
RID #84735

"Innovative Technologies Todoy for New Hampshire's Tomorrow”
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DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
DolT # 2014-014- OPLC System Automation Corporation

AMENDMENT Amend E (5)
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
DolT # 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DolT #
2014-014 on May 8, 2014, Item #8 and amended on May 6, 2015, Item # 35, and as amended on Aug 5,
2015, Item #46, and as amended on November 8, 2017 [tem #32, and as amended on June 10, 2020, Item
#38, (herein after referred to as the “Agreement™), System Automation Corporation (hereinafter referred
to as “Contractor” agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council.

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2025 to
June 30, 2027,

WHEREAS, the Department and the Vendor wish to increase the Contract price by $285,136.00 for July
1, 2025 — June 30, 2027 io bring the total contract price to $3,681,923.00;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Part1} by changing the Completion Date from June 30,
2025 to June 30, 2027.

2. Amend Section 1.8 of the Agreement (Part 1) by increasing the Price Limitation by $285,136.00
from $3,396,787.00 to $3,681,923.00.

3 Amend Section 1.3 of the Agreement (Part 2) by modifying the Contract Term to extend up
to but not beyond June 30, 2027.

4, Amend Section 16 of the Agreement (Part 2) by modifying the Dispute Resolution .
Responsibility and Schedule Table.

State of NH Contract

Date:

5 03

Contractor’s Initials: | CR.

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
DolT #2014-014 OPLC System Automation Corporation

AMENDMENT Amend E (5)

LEVEL System Automation State CUMULATIVE
ALLOTED TIME

Primary Eric Enderle Matthew Geoffroy 5 Business Days
Customer Support Manager Project Manager

First Nick Cook Bruce Smith 10 Business Days
VP, Operations Director, BRMD

Second Charles Rubin, Denis Goulet 10 Business Days
President Commissioner,

5. The Agreement is further amended by updating the following table which reflects deliverables
added by Amendment E to Exhibit B as follows:

Table 1 — Amend Table B03 to extend Software Licensing, Maintenance and Support

Malntenance Period
7/1/18- 711/19- 7/1/20- 7121 711/22- 7/1/23- 711/24- 711125 71126
Software 6/30/1% | 6/30/20 | 6/30/21 | 6/30/22 | €/30/23 | 6/30/24 | 6/30/25 | 6/30/26 | 6/30/27 | Total
MyLicense | $ $ $ $ $ $ $ $ $
Office 47,099 49,484 51,927 54,523 57,249 60,112 63,117 66,273 69,586 $ 519,370
Mylicense | § $ $ $ $ $ $ $ $
eGov 28,492 29,917 31,412 32,983 34,632 36,364 38,185 40,094 42,099 $ 314,178
MyLicense ;
Verification | Included | Included | Included | included | Included | Inctuded | Included | Included | Included | $ -
MyLicense | $ 5 $ $ $ $ $ $ $
Mobile 13,955 14,653 15,385 16,155 16,962 17,811 18,701 19,636 20,618 $ 153,876
Mylicense
Document | $ $ $ $ $ $ $ $ $
Handling 9,304 8,769 10,258 10,771 11,309 11,875 12,468 13,091 13,746 $ 102,591
Platinum
Support Included | Included | Included | Included | Included | Included | Inctuded | Included | Included | $ -
$ $ $ $ $ $ $ $ $
Totals 98,850 103,793 | 108,982 | 114,432 | 120,152 | 126,162 | 132,468 | 139,091 | 146,045 $ 1,089,975
6. CONTRACT HISTORY

CONTRACT AND | AMENDMENT | G&C COMPLETION CONTRACT
AMENDMENT TYPE APPROVAL DATE AMOUNT
NUMBER DATE

State OIHH %)ﬂract

Contractor actor’s Initials: (_C,R

Page Jofé
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
DolT # 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

DoelT # 2014-014 Original 5/8/14 Item #8 7/31/2018 $1,306,814.00
Contract

‘DoIT # 2014-014 | 1¥ Amendment 5/6/15, Item #35 713172018 $778.347.00

Amendment 1

DoIT # 2024-014 | 2nd Amendment | 8/5/2016, Item | 7/31/2018 $89,900.00

Amendment 2 #46 ;

DoIT # 2024-014 | 3™ Amendment F1/8/2017, ltem | 6/30/2025 $1,128,226.00

Ameodment 3 #32A

DolT # 2014-014 | 4™ Amendment 6/10/2020, Item | 6/30/2023 $93,500.00

Amendment 4 #38 :

DolT # 2014-014 | 5" Amendment T™BD 6/30/2027 $285,136.00

Amendment 5 __ .. R
E " CONTRACT TOTAL |$3,681,923.00

ke - oot e o T WY THR I LTRSS L T YT I LT LR e

State of NH Contract
Date: 4/24/2025 DS

Contractor’s Initials:

CR
Page — 4of6
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
DolT # 2014-014 OPLC System Automation Corporation
AMENDMENT Amend E (5)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

Docuigned by:

CUhanlee  Rubin Date:  4/24/2025

K—-C‘B[}Aﬁ\lCE."BF-'FIFE...
(TCONTRACTOR NAME, TITLE [CGhardf tap Hebito eReaside])
( COMPANY NAME [(sivsiem ptinmetitpengenerr3gion

STATE OF NEW HAMPSHIRE

M ' Date, | 5/8/2025

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

il e 7(/ . _
ﬁm’ ’;,L/L,,mi-a""‘,:"m‘“‘“y e Date: June6, 2025
T

State of New Hampshire, Department of Justice

State of NH Contract

Date: 4/24/2025 o
Contractor’s [nitials: | -
Page Sof6
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
DolT # 2014-014 OPL.C System Automation Corporation
AMENDMENT Amend E (5)

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OfTice of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
4/24/2025

Date: os
Contractor’s Initials: l CR
Page 6of6



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary ol State of the State of New Hampshire, do hereby certify that SYSTEM AUTOMATION
CORPORATION is a District Of Columbia Profit Corporation registered to transact business in New Hampshire on May 14, 1996,
! further certify that all fees and documents required by the Secretary of State’s oflice have been received and is in good standing

as far as this office is concerned.

Business [D: 250118
Certificatc Number: 0007168022

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be affixed
the Seal of the Siate of New Hampshire,
this 24th day of April A.D. 2025.

David M. Scanlan

Secrelary of State
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE B 1w
N

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT: If the certiicate holdor 13 an ADGITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions of be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

PRODUCER T
Relation Insurance Services Select, Inc. e teo, Ext: (210} 802-7722 f:,’é Nol:
1886 Reisterstown Rd, Suite E ADDRESs: ceris@speroinsurance.com
INSURER({S) AFFORDING COVERAGE NAIC #
Pikesville MD 21208 NSURER &: 1ravelers Property Casualty Insurance Company 36181
INSURED WSuRerB: 1he Phoenix Insurance Company 25623
SYSTEM AUTOMATION CORPORATION Wsurer ¢ : Professional Risk Solutions 524210
7110 SAMUEL MORSE DR STE 100 INSURER D :
INSURER E :
COLUMBIA MD 21046-2436 | ,veureRF:
COVERAGES CERTIFICATE NUMBER: (12532813835 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN S SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LITSR" TYPE OF INSURANCE et oD POLICY NUMBER (MRMDBYYY) ‘.'13%%%"‘}, LIMITS
3¢] COMMERCIAL GENERAL LIABILITY ENCHIOCCURRENCE s 1,000,000
OAWAGE TO RENTEDF
| cramsauce E OGCUR PREMISES {En cccurmnce | 8 S00-000
MED EXP (Any ona psrson} s 10,000
A ZLPB1N20232 01/01/2025 | 01/01/2026 { pepeona, s apvigury | s 1.000.000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2.000,000
POLICY D s D Loc PRODUCTS - COMPIOPAGG | 5 2:000.000
OTHER: s
COMBINED SINGLE LJMIT
AUTOMGEILE ELABAITY {En nocidany s 1,000,000
ANY AUTO BODILY INJURY (Pef parson) ]
—] OWNED SCHEDULED 5
A SUTOB ONLY o BAT73050446 01/01/2025 | 01/01/2026 | BODILY INJURY (Per sccident) | §
x HIRED NON-QWNED R s
AUTOS ONLY AUTOS ONLY {Per accident)
3
> vuereLLauar | 3 occur EACH OCCURRENCE 3 [S1000N000
A EXCESS LIAB CLAIMS-MADE CUPTS055602 01/01/2025 | 01/01/12028 | ,nnneqate 4 5,000,000
oeo | ¢ rerenmion 5 10.000 s
WORKERS COMPENSATION PER I | DTH
AND EMPLOYERS' LIABILITY - STATUTE ER TR
Bl B e e NIA UBT7S051676 01/01/2025 | 01/01/2026 | EL EACHACCIDENT 3 ——
{Mandatory in NH) EL. DISEASE - EA EMPLOYEE | ¢ 1,000,000
It yas, describe undsr 1,000,000
DESCRIPTION OF OPERATIONS balow EL DISEASE - pouCY T |8 1090
. Directors & Officers 2.000,000
Policy # 0107459260LB I
AIC Policy # ESN0240200481 Professional Liab 5,000,000
Cyber Liability 5,000,000

DESCRIPTION OFf OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additions] Remarks Scheduls, may be sftached if more space is required}
RE: Coniracl # DolT 2014-014 E OPLC System Automation

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOCF, NOTICE WILL BE DELIVERED IN

State of NH, Department of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS.
ATTN: Chief information Office

. AUTHORIZED REPRESENTATIVE
27 Hazen Drive

I
Concord NH 03301 xy (\ﬁ\

© 1988-2015 ACORD CORPORATION, All rights reserved,
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF AUTHORITY

|, —blosha Rubia,. —, hereby certify that:

1. 1 am a duly elected officer of

2. The following is a true copy of a vote taken at a meeting of the Board of Directors,
duly called and held on __apit2a 200 at which a quorum of the Directors were
present and voting.

VOTED: That._Chades Rutin Presideat & CEQ Jis duly authorized on behalf of

«.System Automation Corporation_. t0 enter into contracts or agreements with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute
any and all documents, agreements and other instruments, and any amendments,
revisions, or modifications thereto, which may in his/her judgment be desirable or
necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in
full force and effect as of the date of the contract/contract amendment to which this
cenrtificate is attached. This authority remains valid for thirty (30) days from the date
of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority
to bind the corporation. To the extent that there are any limits on the authority of
any listed individual to bind the corporation in contracts with the State of New
Hampshire, all such limitations are expressly stated herein.

Dated 04/28/2025 Signature of Elected Officer: ﬂéj Z/

Nlame: Moshe Rubin
Title: Secretary




MAY26°20 F1t 3:55 DAS ~«H

STATE OF NEW HAMPSHIRE 68/
* DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964
.www.nh.gov/doit

Denis Goulet
Commissioner

May 13, 2020

His Exceliency, Governor Christopher T. Sununu
and thc Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authonze the Department of Information Technology (“DolT™), for the benefit of state agencies, to
amend a Sole Source contract with System Automation Corporation of Columbia, MD (Vendor # 170313) (PO
7001356), by increasing the price limitation by $93,500 from $3,303,287 10 $3,396,787, to provide licensing
system enhancements, effective upon Governor and Executive Council approval through June 30, 2025. The
Govemor and Execulive Council approved the original contract on May 8, 2014, Item #8 and most recently
amended with Governor and Council approval November 8, 2017, ltem #32A.

Funds are available in the foll10wing accounts for State Fiscal Year (SFY) 2020.

100% Capital Funds
_CAT#-DEPT#—AGENCY#—ACTIVIT#—ACCOUNTING {UNIT # | JOB# {'FY; 2020,
DEPT;NAME- AGENCY NAME ACCOUNTING UNIT NAME DR IR A
CLASS:OBJECT - DESC i | hE e JEE e
01-03-03-030030- 29550000 Do[T Enlcrpnsc Llcensmg n/a $70,000
034-500099 Capital Projects

100% Agency Income (QPLC)
01-21-21-215010-24060000-Division of Health Professions n/a $23,500
046-500464 Gen Consultants Non-Benefit

EXPLANATION

As previously stated, the original contract was approved by Governor and Council on May 8, 2014,

[tem #8. [t was subsequently amended with Governor and Council approval on May 6, 2015, [tem #35; on
August 5, 2015, ltem #46; and on November 8, 2017, Item #32A.

This item is sole source because DolT, for the benefit of state agencies, wishes to amend the contract to
provide additional enhancements to the Licensing and Permitting System. This is a proprietary system and
System Automation is the only vendor thal can provide the required maintenance and support. The State also
has a significant investment in the licensing and permitting software system with muitiple agencies and boards
now using this system.

" “Innovative Technologies Todoy for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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f
The purpose of this amendment is to provide; 1) Enhancements to the enterprise licensing system and
2) Implementation of a data exchange between the Board of Nursing and National Council for State Boards of
Nursing (NCSBN).

The System Automation contract, signed in May of 2014, gives to the Siate a software system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and permitting
functions within the Siate including back office functions es well as a public facing license management site.

Eighteen (18) separate agencies/boards were part of the initial implementation in 2014, in 2015 twenty
five (25) sdditional bosrds were added, and the Department of Agriculture and the Lottery Commission’s
Division of Chanitable Gaming joined in 2017,

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

T

Denis Goulet
Commissioner

State of New Hampshire
Department Information
Technology

S lmg,

Lindsey Courtney .

Intenm Executive Director

State of New Hampshire

Office of Professional Licensure and

Certilication

DG/ik
DolT No. 2014-014D
RID 51186

"Innovative Technologies Today for New Hompshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT D

INTRODUCTION
WHEREAS, pursuant to an Agrecment approved by Governor and Council, as a result of RFP #2314-014,
on May 8, 2014 ltem # 8, and as amended on May 6, 2015, ltem # 35, and as amended on August 5, 2015,
[tem #46, and as amended on November 8, 2017 Item # 32A (herein after referred to as the “Agreement™),
System Automation Corporation (hereinafter referred to as “Contractor” agreed to supply certain services
upon the terms and conditions specified in the Agreement and in consideration of payment by the

Department of Information Technology (hereinafter referred to as the “Department™), certain sums as
specified therein,

WHEREAS, pursuant 1o the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respecls;
WHEREAS, the Department wishes to enhance the Licensing Application;
WHEREAS, The Vendor agrees to provide these enhancements and support;

WHEREAS, the Department and the Vendor wish 10 increase the Contract price by $93,500.00 to bring
the total contract price to $3,396,787.00;

WHEREAS, the Department and the Vendor seek 1o clarify the Agreemenl.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows: =

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $93,500.00 from $3,303,287.00 to $3,396,787.00.

2, The Agreement is further amended by adding the following tables which reflect the new deliverables
added by Amendment D to Exhibit B as follows:

State of
Date: o

ntract

Contractor's Initials

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT D

Table 5 - Costs for 2014-014 Amendment D Attachment 1 = Change Order #1 -
Provide MyLicense® Office (MLO) imptementation of
the standard NURSYS export process.

Activity, Deliverable, or Milestone Cost
NURSYS Configuration (MLO) $8.500
eGov Workforce Survey Configuration $8,500
Rollout/QOperational Support $6,500
Taotal $23,500

Tabte 6 — Costs for 2014-014 Amendment D~ Cheage Order #2 — Enterprise
Enhancements.

Activity, Deliverable, or Milestone Cost

Enterprise Enhancements $70,000°
¢ DolT will provide detailed statements of work
for the requested Enterprise Enhancements
including required deliverables and proposed

payment schedule.

+ System Automation Corporation, at no cosi lo
the State will provide a project proposal that
may include but is not limited to & solution
proposal, project plan, assigned resources and
pricing.

« Upon State acceptance of the proposal, work
shall commence and payments made in
accordance with accepted payment schedule.

¢ The Enterprise Enhancements will be defined
in change orders and sccepted by the State.

Total - $70,000

3. This Agreement is further amended by addinﬁ the fottowing Change Order Document referenced
- as:
e 2014-0t4 Amendment D Attachment ) — Change Order #1 — NURSYS Export
[mplementation Statement of Work dated May 7, 2020.

State of niract

Date: o

Contractor’s Initials

Page Jofé



STATE OF NEW HAMPSHIRE

DEPARTMENET OF INFORMATION TECHNOLOGY

LICENSING
2014-014
CONTRACT AMENDMENT D

CONTRACT 2014-014 D - Licensing Contract and Amendment Summary

“CONTRACT. | , AMENDMENT TYPE _ G&C | END | CONTRACT
CAND | L - —. .7 " .1 APRROVAL _| DATE AMOUNT .
-AMENDMENT |+ | <4 UDATE gl e gt
» NUMBER - | _ & . ol R . St ]
2014014 Onriginal Contract 5/8/14 73172018 $1,306,814
Item #8
2014-014 I* Amendment 5/6/15 713172018 $778,347
Amendment A ltem H3S
2014-014 2™ Amendment 8/572016 3172018 569,900
Amendment B Item #46
2014-014 3™ Amendment 11/08/2017 | 6/30/2025 $1,128,226
Amendment C ftem 32A
2014014 4" Amendment TBD 6/30/2025 $93,500.00
Amendment D
15 %' | CONTRACT TOT:\I.'.;_' B . .|* $3,396,787.00
State of N ntract
Date: o
Contractor’s Initials
Page 40f6




STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING

2014-014 i
CONTRACT AMENDMENT D

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

N WITNZVHEREOF. the parties have hereunto set their hands as of the day and year first above

written,
/é’. Date: os07/2020
.

Charles Rubin, President
System Automation Corporation

snraoxr NEw!EAEPstE
[:)atc: 5“ 312“2“

Denis Goulet, Commissioner .
State of New Hampshire, Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

Approved by the Attorney General

(uk Bat Date. 5/26/2020

State of New Hampshire, Department of Justice .

Siate
Date:

of NH @Qontract
5/0

Contractor's Initials

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT D

I hereby centify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: _ (date of meeting) -

Office of the Secretory of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: o

Contractor’s Initials

Page
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secrcinry of State of the State of New Hampshire, do hercby certify that SYSTEM AUTOMATION
CORPORATION is e District Of Columbia Profit Corpormiion registercd to tronsact business in New Hempshirc on May 14, 1996,
| further centify that all fees and documents required by the Sccretary of State’s ofTice have been received gnd is in good sianding

os far a3 this office is concerned,

Business [D: 250118
Cenificatc Number: 0004908119

iN TESTIMONY WHEREOF,

[ hereto set my hond and cause to be affixed
the Secnl of the State of New Hompshire,
this 5th day of May A.D. 2020.

o S ) g/é g P
O EIeEs A William M. Gerdner
Sccretary of State




{Carporotion, Non-Profis Corporation)

Corporate

I, Moshe Rubin, hereby certify that [ am duly elected Clerk/Secretary/Officer of
(Name) (Name of Corporation)

System Automation Corporation. | hereby certify the following is a true copy of a vote
taken at a (Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on_December 3rd, 2019,

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Charles Rubin, President (may list more than one person) is
{Name and Title)

\

duly authorized to enter into contracts or agreements on behalf of

System Automation Corporation with the State of New Hampshire and any of
(Name of Corporation)

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contr.acl to which this certificate is attached. This authority remains
valid for thirty (30) days from the date of this Corporate Resolution. T further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person(s) listed above currently occupy the position(s) indicated and that they have full authority
to bind the corporation. To the extent that there are any limits on the authority of any listed
individual to bind the corporation in contracts with the State of New Hampshire, alllsuch

limitations are expressly stated herein. 4 y

DATED: 05/07/2020 ATTEST: Moshe M. creta
(Name & Title)



ACORDS CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDONYYYY)

¥4

PROOUCER

MGS INC

1866 E Roisterstown Road
Pikesville, MD 21208

| (410)£02-7723

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT_ AMEND, EXTEND OR
ALTER THE COVERAGE AFFQRDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

NAICS

g System Automation Corporation

7110 Samuel Morse Drive

Columbia, MD 21046
[

INSURER A’ TAAVELIA FROFERTY CARIALTT CORCPalT OF AMERICA

WEURER B: 100% Dndarwritars at Lloyd's of London

WIURER ¢ United Scates Liabllity Ing

INSURER O: THE STANDARD FIRE INSURANCE COMPANY

NIURER E: "setohsster Surplud Lines lnsvrense Company

COVERAGES

FOUICY EFFECTIVE |
QATE (MMDONYYY)

THE POLICIES OF INSURANCE LISTED BELCW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIM IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOYYN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[POUICY EXPIRATION
1

ol TP “PouCr bR T
GENERAL LIABILITY EACH OCCURRENCE $ 1 ann . aon
— "DARKGE TORENTED " g
g | COMMERCIAL GENERAL LIABILITY PREMISES (Es ooturenca) } 100,000
IWHAOE [:Ioccua MED EXP {Any ore person) 3 S.-.000
A - ZLP-61N20232-19 10/26/19 (10/26/20 |FEASONMLAAVMARY % 1 _(00Q,000
| CeNDwL ascrscate |3 2 pon 000
GENL AGGREGATE LBlIT APPLIES PER: PRODUCTS - COMPIOPAGC |8 2 AnGg  nan
[ lrover [ 1788 []uee
AUTOMOBILE LIABILITY
Iwmo gunmm,smanwr ' 1,000,000
|| AL owneD auTOS BODILY SUUAY i
|| sexsouso autos P parson
A g | MRED AUTOS BA-2P74B460-19 10/26/19 [10/26/20 |moowr mamr :
| x | wonowneD auTos (Par accioeni)
= PROPERTY CAMAGE s
P sccivent)
| GARAGE LIABILITY AUTO ONLY -E4 ACCIDENT | 3
ANY AUTO OTMER THAN EAACC | 8
| AUTOONLY: 56 | 8
| EXCESS / UMBRELLA LIABILITY EACH OCCURRENCE }_5.000,.000
[y locom [ ] cLamsmnoe AGGREGATE i_5. 000,000
CUP-2P770571-19 |10/26/19 |10/26/20 '
A :|oeouchsus ]
.o | RETENTION T 0 v e [
AND EASVOYERY LABRITY [ [vians |t
T o o™ [E UB-2P751292-19 10/26/19 |10/26/20 [EL EACHACCIOENT ' 500,000
D | peenaseery m 1aq . EL. OVSEASE - EA EMPLOYEE | 8 S00., 000
TR PROVSIONS betow eLosease .poucy vt (¢ eah . 0an
B | O™MER Prof Liab ESI022335557 10/26/19 [10/26/20 2,000,000
L Cybor Liab ESIO27]33557: €T1510239002 lO/ZG/lQ 10/26/20 10'000;000
CiD & O CDh 1550215F 6/18/19 06/18/20 2,000,000

RE: Contract H2014-014

DESCRIPTION GF OPERATYONS / LGCATIONS / YENICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire _
Department of Information Tachnology
ATTN: Chief Information Officer
27 Hazen Drive

Concord, New Hampshire 03301

KPR EENT A

CATE THENEOF, THE LUSURMD MIUREA WLt EADRAYVOR TO MAL

" RNOULD ANY OF ik ABCYE DRSCRIRED POLILME 8 CANCELLID SEPORE THE EXMRATICN

30 oars wrmes

MONCE 1O Tk CLNTVICATE HOLDILR MAMED TO TME LIFY, BT FAL LS TO DO 80 BHALL

WPOSE NO OELIGATION O LIABILITY OF MY RIND UPON TWE INBURLA. IT9 AGSEINTE OR

AUTHOR)

1
ACORD25(2009101)

/

ome-zmﬁoan CORPORATION, Allrights reserved.
The ACORD name snd logo aro roglstersd marks ¢f ACORD




AR
STATE OF NEW HAMPSHIRE '

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 25, 2017

His Excellency, Governor Christopher T, Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (“DalT”), for the benefit of state agencies, to enter
into a SOLE SOURCE contract amendment with System Automation Corporation of Columbia, MD (Vendor
# 170313) (PO 7001356), in an amount not to exceed 51,128,226, increasing the current contract amount
from $2,175,061 to $3,303,287, to provide licensing system enhancements, and to extend the contract
period from July 31, 2018 to June 30, 2025, effective upon Governor and Executive Council approval
through June 30, 2025. The Governor and Executive Council approved the original contract on May 8,
2014, Item #8, and subsequently amended on May 6, 2015, Item #35 and August-5, 2015, Item #46.

2. Further, authorize to amend the contract term renewal options from not beyond July 31, 2021 to not
beyond June 30, 2025.

Funds are available for State Fiscal Year (SFY) 2018 and 2019 and are anticipated to be available in SFY
2020 through SFY 2025 based upon the availability and continued appropriation of funds In the future
operating budgets, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified.

FISCAL CATR-DEPTR-AGENCY#-ACTIVITR-ACCOUNTING UNIT 8- DEPT jogn AMOUNT
YEAR NAME- AGENCY NAME -ACCOUNTING UNIT NAME
CLASS- OBJECT - DESC

2018 '01-03-03-030030-29550000 DolT- Enterprise Licensing N/A $30,000
034-500099 Capital Projects
100% Capital Funds

2018 01-03-03-030010-76830000 DolT- IT for Lottery Commission 03830019 $72,000
038-509038 Technology Software

2018 01-03-03-030010-76830000 DoIT - IT for Lottery Commission 03830019 $110,927
046400465 Consultants

100% Other (Agency Class 027) Funds: The Class Oi'I used by the agency to reimburse DolT fs 100% Lottery
Funds.

“Innovative Technolagies Todoy for New Hompshire's Tamoarraw” ’y/



His Excellency, Govemnor Christopher T. Sununu
and the Honoreble Council

Page 2

2018 02-18-18-181510-26050000-Agriculture- Product and Scate N/A $40,460
Testing Fund
038-500175 Technology Software

100% Other funds: The funds used by the agency Is 100% Product & Scale Testing Funds.

2018 01-03-03-030010-76180000 - DolT — IT for Agriculture 03180013 $70,000
046-500465 Consultants

100% Other (Agency Class 027) funds: The Class 027 used by the agency to relmburse DolT Is 100% General
Funds.

2019 01-03-03-030010-77030000 Do!T — Central IT Services & Ops 03030116 $98,850
038-500176 Technology Software

2020 01-03-03-030010-77030000-DolT — Central IT Services & Ops 03030116 $103,793
’ 038-500176 Technology Software

2021 01-03-03-030010-77030000-DoIT - Central T Services & Ops 03030116 $108,982
038-500176 Technology Software

2022 01-03-03-030010-77030000-DoIT ~ Centra! IT Services & Ops 03030116 $114,432
038-500176 Technology Software

2023 01-03-03-030010-77030000-DolT - Central IT Services & Ops 03030116 $120,152
038-500176 Technology Software

2024 01-03-03-030010-77030000-DolT - Central IT Services & Ops 03030116 $126,162
038-500176 Technology Software

2025 01-03-03-030010-77030000-DolIT - Central IT Services & Ops 03030116 $132,468
038-500176 Technology Software

100% Other (Agency Class 027) funds: The Class 027 used by the agencles to reimburse DolT is 78% General
1% Federal, 4% Highway, and 17% Liquor Funds.

EXPLANATION

This item is sole source because DolT, for the benefit of state agencies, wishes to extend the contract
term end date from July 31, 2021 to June 30, 2025 for several reasons. First, the State has a significant
investment in the licensing and permitting software system with multiple agencies and boards now using this
system. Eighteen (1B) separate agencies/boards were part of the initial implementation in 2014, in 2015
twenty five (25) additional boards were added, and with this amendment the Department of Agriculture and
the Lottery Commission’s Division of Charitable Gaming will begin to ytilize this software. Secondty, the
system is proprietary and System Automation is the only vendor that can provide the required maintenance
and support.

The System Automation contract, signed in May of 2014, gives to the State a software system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and permitting
functions within the State including back office functions as well as a public facing license management site. In
addition to extending the contract end date, this amendment procures additional services to expand
functionality of the System Automation professlonal license management software application. The
amendment will provide the following:

“Innovative Technologies Today for New Hompshire's Tomorrow”




His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

Page 3
o professional services to convert data and business processes for the Department of Agriculture,
Bureau of Weights and Measures, from an unsupported database to MyLicense Office and
Mylicense eGoy;
s professional services to configure licensing and financial tracking for games regulated by the
{ottery Commission’s Division of Charitable Gaming; .
o software development to enhance how licensees and regulatory boards manage cantinuing
education; and
e extend Software Licensing, Maintenance and Support through June 30, 2025.
The Department of Information Technology respectfully requests your approval.
Respectfully sghmitted,
Denis Gollet
Commissioner
DG/ik
DoIT No. 2014-014C
RID 30540

“innovotive Technologles Todoy for New Hompshire's Tomarrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NH 03301
Fax: 603-21-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denls Goulet
Commissioner

October 25, 2017

Theresa Pare-Cuntis

Director Web Support Davision
64 South Street

Concord,.NH 03301

Dear Director Pare-Curtis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your Divisions request to amend 2 sale source contract with System Automation
Corporation for licensing system enhancements as described below and referenced as DolT No. 2014-
014C.

This amendment procures additional services to expand functionality of the System Automation
professional license management software application. The amendment will provide the following:

o professional services to convert data and business processes for the Bureau of Weights and
Measures from an unsupported database to MyLicense Office and MyLicense eGov;

o professional services to configure licensing and financial tracking for games regulated by the
Lottery Commission's Division of Charitable Gaming;

» software development to enhance how licensees and regulatory boards manage continuing
education; and

» extend Software Licensing, Maintenance and Support through June 30, 2025.

The funding amount for this amendment is $1,128,226 increasing the current contract amount from
$2,175,061 10 $3,103,287. It extends the contract end date from July 31, 2018 to June 30, 2025 upon
Governor and Council approval. ' '

A copy of this letter will accompany the New Hampshire Department of Information’
Technology submission to the Governor and Executive Council for approval.

incerely,

Denis Goulet

DolT 2014-014C

R&R RID: 30540

cc: Theresa Pare-Curtis, Director, WSD, NH Department of Information Technology
Vicki Tinsley, 1T Manager, NH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2014-014, on May 8,2014 Item # 8, and as amended on May 6, 2015, l[tem # 35, and as amended on
August 5, 2015, Item #46 (herein after referred 1o as the "Agreement™), System Automation Corporation
(hereinafter referred to as “Vendor” or “SA™) agreed to supply centain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the “Department”) acting for the benefit of the Agency, certain sums as specified
therein; ’

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by s written instrument executed by the parties thereto and approved by
the Govemor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in centain respects;

WHEREAS, the Department wishes 10 cnhance the Licensing Application and cxtend the maintenance and
support through June 30, 2025,

WHEREAS, The Vendor egrees to provide these enhancements and support;

WHEREAS, the Department and the Vendor wish to correct math errors in the Originel Contrect Total end
Amendment A Total to bring the Contract Total from $2,171,141 10 $2,175,061;

WHEREAS, the Depariment and the Vendor wish to increase the Contrect price by $1,128,226 to bring the
total contract price to $3,303,287.

WHEREAS, the Depantment and the Vendor seek to clanify the Agreement.

NOW THEREFORE., in consideration of the foregoing, end the covenants and conditions conteined in the
Agreement and sct forth hercin, the parties agree as (ollows:

The Agreement is hereby amended as foliows:
1. Amend Section 1.7 of the Agreement {Pen 1) by changing the completion date to June 30, 2025

2. Amend Section |.B of the Agreement (Part 1) by increasing the Price Limitation by $1,128,226 from comected
tota) of $2,175,061 t0 $3,303,287

3. Amend Section 1.3 of the Agreement (Pert 2) by modifying the Contract Term to extend up 10 but not beyond

June 30, 2025.
4. Amend Section 16 of the A;lfemcﬂl (Part 2) by modifying the Dispute Resolution Responsibility and
Schedule Table
. CUMULATIVE
LEVEL | System Automation State ALLOTED TIME
Evan Willner Vieki Tinsley
Primary | Project Manager Project Manager 5 Business Days
Elana Glassberg Theresa Paré-Curtis
Flrst Contract Manager Director, Web Support | 10 Business Days
Initial all pages g
System Automation Initials < Page 1 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
2014-014
CONTRACT AMENDMENTC
| Charles Rubin, Denis Goulet, ‘ |
Second | President’ Commissioner 10 Business Days

5. Amend Table 2 Contract 2014-014 - Licensing Contract and Amendment Summary to include the following
corrected totals for the Original Contract, Amendment A end Contract Total.

ENDMENTE TY. NERAC m#

i ; !t,b“‘vi(

ER sk o e R TR B e ) AR TR A '{“

201 4-014 Original Contract ' 'SIBII 4 7131118 51,306,814
Item #8

2014014 1¥ Amendment 5/6/15 713118 $778,347
Amendment A {tem 35

2014-014 2™ Amendment 8/5/2016 1731/18 $69,500
Amendment B _ Item #46

e e ] SEATSeT.

-

&. The Agreement is further amended by adding the following tables which reflect the new deliverables edded by
Amendment C to Exhibit B as follows:

Table | = Amend Table B0J to extend Software Licensing, Maintenance and Suppont

Maintenance Period
THMB- | THMMO- | TR0 - | T4 - | THIR2- | THMIR2Y- | TII24 -

Software 8/301M9 | 630720 | 6/30/21 | @/30/22 | 6/30/23 { 8/30/24 | 6/30/25 | Total
MylLicense $ $ $ $ $ $ $ $
Office 47,098 40454 | 51927 | 54523 | 57,249 | 60,112 83 117 383 481
MyLicense $ $ $ S $ $ $ $
oGov 28,482 29,917 31,412 | 32983 | 348632 36,364 38,182 231,962
MylLicense ' $
Verification | Included | Included | Included | included | Included | Included | Included -
MyLicense $ 3 $ $ $ H $ $
Mobile 13,855 14 653 15385 | 16,155 | 16,862 17 811 18,701 113,622
MylLicense
Document $ $ 5 $ $ $ $ $
Handling 9 304 9,769 10258 | 10,771 11,308 11,875 12,488 75,754
Platinum $
Support* Inciuded | Included | Inctuded | Included | Included | Included { Included -

' $ $ 3 $ $ $ $ $
Tolals 98,850 | 103,793 | 108,982 | 114,432 | 120,152 | 126,162 | 132468 | 804,839

NOTES:

»  All software modules listed above arc perpetually licensed 10 the State of New Hampshire and there is
no additional initial costs required for their use
e The costs listed above are inclusive of support and upgrades.

Lnitial all peges o>
System Automation Initials . Pege 20f 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT C

* The following table highlights the services included with Annual Platinum Maintenance:
¢ Email, Phone and Web Helpdesk suppont including conference calls and online meetings
o Viathe web httoo/systemaytomation,iti-sofivware com/webfirsthtmi
© Electronic mai! Helpdeski@systemoutometion.com
o Telephone 301-837-8000 x238
Software Releases
Attendance at SA Annuzl User Conference located at SA Headquarters in Maryland (Travel costs not
included but there are no conference of registration fees to ettend the conference)
¢  Travel costs for one NH Attendee to attend the SA Annual User Conference. Travel costs include
trensportation and lodging.
s  Users Conference Personalized Meetings

Table 2 = Costs for 2014-014 Amendment C Attachment | — Change Order #1 - Department of
Agricuiture, Markets and Foods - Weights and Measures

Activity, Deliverable, or Milestone Cost
Develop Project Plan $10,440
MyLicense Office Configuration $33,380
Initial Data Conversion $24,070
Template Development $9,570
MyLicense eGov/Verification Configuration $13,050
Acceptance Testing $15,990
User Training 10,730
System Rollout and Operational Support $)3,230
Total $130,460

Table 3 —Costs for 2014-014 Amendment C Attachment 2 — Change Order #2 - Lottery Commission -

Charitable Gaming -
Acthvity, Deliverable, or Milestone Cost
Develop Project Plan $14,444 -
MyLicense Office Configuration $32,645
Template Development 33,865
Interface Development $18 765
Reports $15,426
MyLicense ¢Gov/Verificatton Configuration $40.644
Acceptance Testing $30,072
User Training $7,908
System Rollout and Operational Support 519,158
Total $182,927

Table 4 ~ Costs for 2014-014 Amendment C Attachment 3 — Change Order #3 - Enhancements to
MyLicense eGov the CE Provider submlission process and enhsacements to MyLicense Office for the
review and identification of CE provider data entered into MyLicense ¢Gov

Activity, Deliverable, or Milestone Cost
Develop enhancements .| $10,000
Total $10,000
Initial all pages ( v
System Automation Initisals Page 3 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT C

7. The Agreement is further emended by adding the following Change Order Documents referenced as:
¢ 2014-014 Amendment C Attachment 1 — Chenge Order #1 ~ Department of Agriculture, Markets and
Foods - Weights end Measures
e 2014014 Amendment C Artachment 2 — Change Order #2 — Lottery Commission - Chariteble Gaming
¢ 2014-014 Amendment C Antechmeni 2 - Chenge Order #3 — Coatinuing Education enhancements

8. CONTRACT 2014-014 C - Licensing Contract end Amendment Summary

= .f{‘t"é'-"vx ] A7 R R Ny o T
Original Contract 13172018 $1,306,814
ltem #8
2014-014 1* Amendment 5/6/15 1/31£2018 $778,347
Amendment A ltem #3535
2014-014 2™ Amendment 8/52016 73172018 $89,900
Amendment B liem #46
2014014 3" Amendment Actual Date as | 6/30/2025 $1,128,226

Amendment C

i O 2R89,303,287

¥ A S

T e R PR R

k]

[nitial sl pages 6,.)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force end effect. This medification shall
teke effect upon the epproval date from the Governor and the Executive Council.

IN WITNESS AVHEREOQF, the parties have hereunto set their hands as of the day and year first ebove written.

/C” Date: -/C’/ )’5[ " 7

Charles Rubin, President
System Automation Corporation

Corporate Signature Notarized:
STATEOF __tMay faud
\

COUNTYOF Hewacd

Onthisthe 2% dayof CuThiv | 2017, before me,

Sandva L. Rebiason , the undersigned Officer_ Chartes Rubin |
personally appeared and acknowledged het/himselfto bethe _ ©¢¢s2d eat ;
of _Systym Wubomaticn ceperakivn acorporation, and that sheshe, as such

Presidgnt being authorized to do 50, executed the foregoing instrument for

the p es therein contained, by signing the name of the corporation by her/himseif as
clhavies Bulbin )

IN WITNESS WHEREOF | hereunto set my hand and official seal.
\““l:'ﬂl”"f
\orh 0,

Lma.ku- A Robnan RS 0.
Notary Public/justice of the Peace & NOTARY * %
= PUBLIC =
- . . = L Y =
My Commission Expires: 2 Conm’ely; :
- Aug 10, 20 =

» S -

(SEM‘) "J)&,;%U CM F“o\:

5 Qr MA“‘I\' Ry
%]

State of New Hampshire

&lﬂﬁ’l J%ES s //37/2917

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Initizl el pages ‘}
System Automation Initials Page 5 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING

2014-014
CONTRACT AMENDMENT C

The precedlog Amendment, having beeo reviewed by this office, is approved as to form, substaace,
and execntion.
Approyed by the Attorney General

State o%gﬁ e M I

1 bereby certify that the foregoing amendmeént was approved by the Governor and Executive Council
of the State of New Hampshire at the Meeting on: (date of meeting)

of Justice

Office of the Secretary of State

By:

Tite:

bate:

Initial all pages G :
System Automation [nitials f’ ) { Page 6 of 6



CERTIFICATE OF VOTE
(Corporation with Seal)

I, Moshe Rubin, do hereby represent and certify that:

(1) 1 am Secretary of System Automation Corporation, a Maryland Corporation
(the "Corporation"}.

(2) 1 maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) [ am duly authorized to issue certificates with respect to the contents of such bocks.

{(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Dircctors of the Corporation at a meeting of the said Board of Directors
held on December 27, 2016, which meeting was duly held in eccordance with
Marylapd law and the by-laws of the Corporation.

(5) The signature of Charles Rubln, President of this Corporation affixed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, | have hercunto set my hand as Secretary of the Corporation and

\\“ﬁiﬁaﬂ?w its corporatc seal this October 25, 2017.

iy
__UJ
*Y¥ 28
"9 i
4?
D
3
&
3
g
[=3
4
2
=
b

LML

sTATEOF  Yav \.\‘Q-b. ~d

COUNTYOF Yeweurd

On this the 25th of October 2017, before me, Sandy Robinson, personally appeared
Moshe Rubin and acknowledged himself to be the Secretary of System Automation
Corporation, a Maryland Corporation, and that he, as such being authorized to do so,
executed the foregoing instrument.

N WI'INES_S WHEREOQF ] hereunto set my hand and official seal.

Lodne 4 Rebonaen

Notary Public/Justice of the Peace

. R . L 1ty )
My Commission Expires: ; R ;‘N\ ! ﬂOa;,;
0y
NOTARY
PUBLIC
- g =

Cormm, Exp.
Aug 10, 201

1y
wattives,,
\“ "
\
’y (%]
"lannu\“

4')6“"!MC r- -
J,GOF MA“ \'
’llll||“



\
State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hempshire, do hereby centify that SYSTEM AUTOMATION
CORPORATION is & District Of Columbia Prefit Corporstion registered 1 transact business in New Hampshire on May 14, 1996.
[ further certify that all fees and documens required by the Secretary of State's office have been received end is in good sanding
us far as this office is concerned.

Business 1D 250118

IN TESTIMONY WHEREOF,

| hereto set my hand and cause Lo be affixed
the Seal of the State of New Humpshire,
this 18th day of September A.D. 2017.

Por bk

Williem M. Gardner
Secrelary of State
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& DATH PEADONYYY )
ACOROD CERTIFICATE OF LIABILITY INSURANCE
PRODUCER THIS CERTIFICATE 3 ISSUED AS A MATTER OF INFORMATION
MGS INC ONLY AND COMFERS NO RIGHTS UPON THE CERTIFICATE

1866 E Reisterstown Road
Pikesville, MD 2_1208

HOLOER. THIS CERTIFICATE DOES HOT AMEND, EXTEND OR
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Denis Goulet
Commissiomer

Wil h Aw? (M AP A =

- STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

July 7, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Courcil

State House -

Concord, New Hampshire 03301

Funds.

REQUESTED ACTION

i <8

Sice.

Authorize the Department of Information Technology (“DolIT™), for the benefit of state agencies, to
enter into 8 SOLE SOURCE contract amendment with System Automation Corporation (Vendor # 170313)
of Columbia, MD, for licensing system enhancements (originally approved by Governor and Council May 8,
2014 Hem # 8 and amended on May 6, 2015 Item # 35), in the amount of $§9,900 from 52,081,241 to
$2,171,141, effective upon Govemor and Executive Council approval through July 31, 2018. 100% Liquor

Funding is available in the following NH Liquor Commission accounts with the authority to adjust
encumbrances in each of ihe State fiscal years through the Budget Office if needed and justified. Funding for
FY 2016 and 2017 is contingent upon the availability and continued appropriation of funds.

CATHDEPTH-AGENCY#ACTIVITY#ACCTG UNITA DEPT

FY  NAME-AGENCY NAME-ACCTG UNTT NAME TOTALS
ICLASS CODE-ACCOUNT CODE -CLASS TITLE
2016 02-77-77-770512-78780000- Enforcement, Licensing & Educaton $69,900
020-500252 '
2017 02-77-77-770512-787800Q00- Enforcement, Licensing & Education $20,000
020-500252
GRAND TOTAL $89.900

EXPLANATION

This contract amendment is SOLE SOURCE because prior contract amendments have increased the
amended contract total value to more than ten (10) percent of the originat contract total. The purpose of this
amendment is to migrate existing Liquor Professional License Types from License2000 into the System
Automation MyLicense Office enterprise licensing environment.



Mer Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

July 7, 2015

The System Automation contract signed in May of 2014 gives to the State a software system and
associated services for New Hampshire licensing and permitting agencies to manage licensing and permitting
functions within the State including back office functions as well 8s a pubtic facing license management site.
The old system had become outdated and was unable support the agencies with a cost effective enterprise
leve! licensing system,

The NH Liquor Commission was not part of the original RFP procurement but afler analysis of
current operational practices, the NHLC determined that migrating their current functionality to the new
enterprise MyLicense Office Solution best meets the needs of the NHLC Liquor Enforcement and Licensing
Division and its licensees. They will have the support of an up to date statewide system which has'a
financial interface with NH First and they will gain the ability to image documents and to post them to the
Internet as well as to receive documents uploaded by their constituents.

lmfully ;ubmit‘wd,

Denis Goulet. Commissioner
NH Department pf Information Technology

Wil

Joseph W. Mollica, Chairman
NH Liquor Commission

DG/dcp
2014-014B
cc: David Perry, Contracts Manager, Bureau of Finance & Administration

Vicki Tinsley, IT Manager, NH Department of Information Technology
Theresa Pare-Curtis, Director WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 7, 2015

loseph W. Mollica

Chairman

New Hampshire Liquor Commission
50 Storrs Street

Concord, NH 03302

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DolT)
has epproved your request to amend a contract with System Automation Corporation for licensing system
enhancements as described below and referenced as Dol T No. 2014-014B.

This amendment sllows System Automation to migrate existing Liquor professional license types
from the existing License2000 to the System Automation MyLicense Office enterprise licensing
environment. This Amendment increases the totel contract value by $89,900 from $2,081,241 to
$2,171,141 upon Govemor and Executive Council approval through July 31, 2018.

A copy of this letter should accompany the New Hampshire Department of Information
Technology and New Hampshire Liquor Commission's submission to the Govemor and
Executive Council for approval.

Sincerely
Denis Goulet
DG/dcp
DolT 2014-014B
cc: David Perry, Contracts Manager, Bureau of Finance & Administration

Vicki Tinsley, IT Manager, NH Department of [nformation Technology
Theresa Pare-Cuntis, Director, WSD, NH Department of Infermation Technology



STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2014-014, on May 8, 2014 Item # 8, and as amended on May 6, 2015, ltem # 35 (hercin after referred to as
the “Agreement™), System Autometion Corporation (hereinafter referred to as “Vendor” or “SA”) agreed 1o
supply certin services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hercinafier referred to as the “Department”) scting
for the benefit of the Agency, certain sums as specified therein,

WHEREAS, pursuant 1o the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement msy be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Depsniment have agreed to amend the Agreement in certain
respects; -

WHEREAS, the Department wishes 10 enhance the Licensing Apptication;
WHEREAS, The Vendor agrees to provide these enhancements;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $89,900 to bring
the totsl contract price to $2,171,141.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFOQRE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:

i. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $89,900 from
$2,081,241 10 52,171,141, ;

2. The Agreement is further amended by adding the following tables which reflect the new deliverables
added by Amendment A to Exhibit B as follows:

Tabie B-1B1 Additiona) deliverables associated with Amendment B Contract Change Request #7
This change is to migrate the existing Liquor Profession License Types in License 2000 into MyLicense
OfTice enterprise licensing environment. Table B-1B1 adds the necessary deliverables required to
implement Change order 7. Chenge Order 7 for Amendment B is included as an Attachment to this Exhibit
B and contains the high level of detail needed 1o execute this'change.

Develop Project Management Plan

MylLicense Otfice Configuration $30.740

Initial Data Mapping/Conversion 518.566_)

Initial all pages e

Vendor Initials Page ' of 3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY"
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2014-014
CONTRACT AMENDMENT B
g TR AR IR B
Template Developmen! $4.785
MyLicense eGov / Verification Configuration $7.395
Acceptance Testing $12,035
User Training $6.670
Systern Rollout and Operational Suppent $3,915
TOTAL $69,900

3. The Agreement is further amended by adding the following Change Order Document to Exhibit B as

referenced in Table B-1B}:
a) Change Order #7 to Contract 2014-014

Table 2 CONTRACT 20i4-014 - Licensing Contract and Amendments Summary

1

i A CERAOTS .
S SIEAOANE
2014-014 Original Contract 5/8/14 mins $1,296,894
Item #8
2014014 I? Amendment 516115 7/31/18 $7584,347
Amendment | Item #8
2014-014 2™ Ameéndment Actugl Date as TN $89,900
Amendment | Approved
e CRRBYETARRL, o AT N - S ARFNTIR]

Initial all pages
SA initials Q Pege 2 of 3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2014-014
CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force 8nd effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first sbove written.

Date: OYO2(IS

Charles Rubin, President
System Automation Corporation

Corporate Signature Now:zed
STATE OF
COUNTY OF
On this the 24> day of ﬂ# , 2015, before me,

Sandra L. Rolboingon _, the undersigned Officer Cl.a-{-': Bude 3
personally appeared and acknowlcdgcd her/hlmsclf tobethe _ Prghat G
of - : a corporation, and that she/he, as such

7 cvdad being authorized to do so, -executed the foregoing instrument for

the pu ses thcr},n contained, by sugnmg the name of the corporation by her/himself as

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

lg_m 0. R e O | ALEINSON

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

State ENew Hggpshlre
: Date: _ZZ?M

Denis Goulet-Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date: M

State of New Hampshire] Depirtfnent of Justice

Initiet all pages.-
SA Initials _{ 2 Page 3 of 3
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‘A_mum_atlon | 2014-014 Amendment B Attachment 1

Change Order #7

-

CHANGE ORDER FORM

Change Roquest

This change request is to migrate the existing Liquor Profession License Types in License 2000%
into the MyLicense® Ofiice enterprise licensing environment. The table below identifies the
project scope variabies for this change request:

Project Scope Variables

Description Quantity { Scope

Softwaro modules to be conflgured « MylLkense Office
¢ Mylicense eGov
+ Mylicanse Verification
s Mylicense Document Handling

Business Process Review and Duration: One Week
Requirements Anafysis i

Configuration of the existing Liquor Profession
License Types in License 2000 into MyLicense
Office. This task includes mapping supplemental
fields lo user defined objects and migrating
existing complaint/compliance data frém License
2000 to the MyLicense Office Enforcement
module. Additionally, any documents currently
indexed in License 2000 will be migrated/indexed
into MyLicense Office.

MyLicense Office Conflguration

Date Convorsion Standard Approach - Details of the data
conversion process are included in the task
descriptions.

Task Includes:;
+ 2 Initial iterations of data conversion

» Aniteration of data conversion as part of
UAT

A final conversion prior to Go-Live

Syrtem Automarion Project Change Order ¥ 7 1



Sgfem Autemation 2014-014 Amendment B Attachment 1
cn Change Order #7

MyLlconse eGov Conflguration Review/Configure existing license types currently

Online Renewa! Applications configured for ontine renewals in MyLicense eGov

MyLiconse Verification Conflguration Include the existing license types in the single
enterprise verification view.

Interfaces/imports/Exports Export to NHFIRST

Document Templates Three (3) Existing L2K Templates

NH DOIT will be responsible for
configuring/creating any additional templates

Custom Reports None

Acceptance Testing Duration: Ten (10) Work Days

User Tralning Three (3) Days

Post Go-Live Operational Suppont As the system is made operational, the SA project

team will remain available to support the
implementation. After this period of ime, ongoing
technical support will be provided by System
Automation’s Customer Service Group.

Duration 10 Work Days - Combination of Onsite
and Offsite

6-} System Automation Project Change Order £ 7 2
~



g S!stmn Automation : 2014-014 Amendment B Attachment 1
| e Change Order 87

Approach to Tasks

The work outlined within this Statement of Work will be Incorporated Into the post Initial
go-live project of Incorporating 64 additional license types into the MyLicense Enterprise
golution {change order #6). The costs noted within this Statement of Wark reflect the additional
level of effort needed to incorporate the migration of the Liquor Board License Types from
License 2000 to MyLicense Office into this project.

The tables below provide a description of the specific tasks inciuded with this statement of work.
Please nate that throughout this section, the term Agency and State are used interchangeably to
represent the client organization.

Deliverable 1 - Develop Project Management Plan

SA will develop 8 detailed project work plan for this project. The Project
Plan Itself will include the following components and deliverables:

* Project Work Plan (Gantt Chan)
* Progress Reporting Methodology

SA’s management approach ensures visibility of nsks, quality, schedule, and

scope. The approved Project Management Plan will serve as the baseline

from which project performance is measured. It will be continuously

monitored to ensure successful completion of the project, on time and within
SA Tasks / budget.

Description ) . .
Ongoing Project Management including Status Meetings:

+« SAPMand Agsncy PM review action {tem on a bi-weekly basis
» SA PM sends agenda to Agency that includes:
o Tasks completed or accomplishments occurring since last
scheduled meeting
o Action items/issues for discussion by both teams
o Rolling {orecast of activities/deliverables for the next two
weeks

This task requires the Agency Proje'ct Manager (PM), and others that the
Agency PM deems required, providing inpul in the process. It is expected
that the Agency PM will be heavily involved in the work plan development

Agency Tasks oo of this project. Agency PM will work with the SA PM In managing and
reviewing the weekly stalus reporis and meetings. ;
1.1 Detailed Project Work Plan

Deliverables 1.2 SA Hosted SharePoint Project Site

Sysiem Automation Profeci Change Order ¥ 7 5)



. Syjtem Automation 2014-014 Amendment B Attachment 1
o8 i ' ‘ Change Order #7

Detiverable 2 - MyLicense Office Configuration

SA will work with the Agency to configure MLO for the license types
currently in L2K. Since the configuration is already in place within L2K, this
configuration is for the new features available in MLO (supplementat fields
to UDOs, Enforcement, etc.). This configuration aiso includes userfrole
securnity and MLO page configuration.

SA will also provide the necessary ulilities to migrate L2K indexed
documents to MLO Document Handling. Based upon experience from
prior projects, the migration ulility can transfer approximately 20,000 per

- day from L2K to MLO; however, the transfer rate will be dependent on
specific hardware and nétwork configuration. SA recommends that the
migration process begin immediately following User Acceptance Training
50 that documenis wili be avatlable within MLO upon go-live.

SA Taghkes /
... Description

This configuration step will provide the Agency system administrators with
an opportunity lo expenence many of the new features/options available in
MLO.

The PM and tunctional area experis will be required to provide {feedback to
SA's implementiation team during the software configuration process.
Agency personnel who will be designated system administrators will work
hand in hand with SA during the system setup process.

Agency Tasks

Dellverabile 21

Detalls MyLicense Office test environment configured

. {r} System Automaiion Profect Change Order # 7 4



2014-014 Amendment B Attachment 1
' Change Order #7

Deliverable 3 - Data Conversion

SA Tasks

System Automation has defined a standard and consistent methodology
that allows data to be converted from the current Agency system(s) to
MyLicense. The approach to data conversion is defined in detail in the Data
Conversion Process document and includes the following steps:

Mapping — Joint task with Agency and SA
Data Extraction & Formatting — Agency Task
Conversion — SA Task

Revlew - Joinl Task with Agency and SA

This statement of work Is based on two (2} iterations of data conversion
prior to the User Acceplance Testing task.

System Automation will provide the Agency with the data file formats for
Entity dala to be ‘oaded into the new system. The Agency is responsible for
providing SA with data files matching the specified format.

System Automation will load and convert the provided data files to-the
Myl lcense Office database. ARer the load there is a review of the data
conversion to confirm that the data was moved properly.

During the review of the data conversion process, SA will work with the
Agency and validate that 3 records of each of the license types from the
legacy system are mapped propery into the new system and that the dala
has been transferred Into the proper fields per the mapping document.
During this process, it is critical that Agency personnel be available to
respond in a timely manner {o SA,

Agoncy Tasks

Agency stalf will be required to contribute to the completion of the mapping
document that identifies each field in legacy systern by table, column name,
data type, number of total records, and number of nul! values.

The agency will be requested to provide electronic copies of screen shots
from the legacy system for each of the records to be verified.

The agency is responsible for providing data files to SA in the fornat
specified by the impont fgrmat templates. ARer the data is loaded Into the
system, the Agency will be responsible for reviewing the data in MyLicense
Office.

Deliverable
Dotails’

3.1 lteration 1 Data Conversion
3.2 lteration 2 Data Conversion

System Automation Project Change Order ¥ 7 k)
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Change Order #7

é{

Deliverable 4 - Template Development

SA Tasks / SA will create the document templates as noted above in the project
Description variables section.

This task requires that the Agency provide SA with existing L2K templates.
tn addition, the Agency statf will work hand in hand with SA to become

Agencyiiteke familiar with ¢creating document templates and review the progress of the
template development.

Dellverable )

Details 4.1 Creation of requested document templates {per SOW)

Deliverable 5 ~ MyLicense eGov f Verification Configuration

During this task, NH DOIT will identify the existing MyLicense eGov and
MyLicense Verification Configuration currently in production. SA and NH

;oimr‘ll’a;ka ! DOIT. will work collaboratively to implement the existing MyLicense eGov

escription . and Mylicense Verification processes and steps into the enterprise
environment.

Deliverable 5.1 Configuration of Existing MyLicense eGov Processes and Steps into

Detalls the Enterprise Environment -

Syitam Automation Project Change Order # 7 6
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¢

Deliverabte 6 - User Acceptance Testing

SA will work with the Agency to perform controlled acceptance tesling for the

period of time defined in this statement of work. All items that will be tested

will be Included in an acceptance test plan. SA recommends that clients

bring sample records from thelr existing workload to confirm that all business
SA Tasks / processes and functions have been accounted for in the new system.

Description _ Agency staff that participated In the Installation and Setup phase of this
project should be part of the acceptance tost group selected by the State to
perform the systeam acceptance test. Thase Individuals are raquired to have
knowledge of the application, and should not require additional training
before the baginning of the testing process.

The Agency PM s responsible for assembling the acceptance tast group
and ansuring their dedication to the task. Tha Agency PM will drive the
process to complete tasting In accordance with the project plan.

The PM is responsible for notifying SA of any system deficiencies resulling
from the testing process. SA expects lhe deficlencies will be reported at the
time of discovery. After the receipt of system updates to correct the
deficiencias, the Agency acceplance test group |s required to ratest the
system function to confirm proper operation. if the deficiency affects a
related functional area, that area should be retesled as well.

Agency Tagks

The Agency is also responsible for providing the testing fadility and required
hardware and software to support the test process. The Agency PM will be
expected to sign-off on the task completion form.

Dellverables 8.1 User Acceptance Testing

Dcliverable 7 - User Training

SA will provide on-site user training as identifiad in the project variables
section. The training will consist of complete and thorough classroom style
instruction. The training curriculum will be 2 combination of lecture,
discussion, and hands-on system use.

SA wlll provide an electronic copy of the training materials that the Agency
may distribute to other Agency training participants and other agency stafl.
Since users are already famlliar with L2K, Ihis tralning will cover what is
different than L2K and new fastures of MLO. This training is not intended to
provide complets MLO training to new (non-L2K) system users.

SA Taske /
Description

This phase requires the Agency Project Manager to ensure that training
participants are available and prepared for training gs detailed in the training

Agency Tasks plan. The Agency Is rasponsible for the training environment. Each tralning
participant should be provided with a computer. The Agency PM will be
expected to sign-off on the task completion form.

Deliverables 7.1 On-site User Training

System Automation Project Change Order # 7 H
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Deliverable 8 - System Roilout & Operational Support

SA will woric with the Agency to migrate the necessary L2XK data to MLO as
was originally done earlier in the project. This Includes Supplemental Fietds
to UDOs, Complaint/Compliance information and L2X indexed documents.

SA will make the system available to all system users based on an agreed
upon release schedule developed by SA and the Agency. SA support
personnel will remain available on the project to provide operational support
and technical assistance for each system component. The implementation
suppon personnel ar¢ abie to provide immediate feedback regarding any
potential minor disruplions In service or user questions.

After the operational suppori period, System Automation will ransfer suppor
activities back o the SA Customer Support Group.

SA Tasks |
Description

This phase involves the Agency PM, System Adminisirator(s), IT Suppert
Staff, and Agency Users. Additionally, the PM and designated Agency
personnel will work directly with the SA Implementation Speclalist to assfst
agency staff with the proper use ¢f the system. As the transition to
operational status of any system is an imporiant event, this phase will
require full-time suppont from both the PM and System Administrators of The
system. The Agency PM will be expected to sign-off on the task completion
form.

Agency Tasks

8.1 Final data migration
Dellverables 8.2 Rollout of the software lo Agency users
8.3 Operational support by the Implementation Team

Swstem Auromotion Projeci Change Order # 7 8
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Financlal Consideration

The table below presents the additnnal pricing for the listed services, |f a deliverable has a price
increase the 10% holdback will be applied to the new deliverable price.

AETV TN D S| IS PA L A [ RREE SR

Develop Project Management Plan [ 40 . 55_.800.
MylLicense QOffice Configuration 212 -+ 7 $30,740
Initial Data Mapping/Conversion 128 $18,560
Template Development Kk} $4,785
MyLikcanse eGov / Verification Configuration 51 $7.395
Acceptance Testing 83 $12,035
User Training , 46 $6.670
System Rollout and Operational Support 27 $3,915
TOTAL 620 $89,900
Project Assumptions

1) This proposal is based on cumrent COTS functionality with the exception of specific software
enhancements or intarfaces noted above. Any software enhancements will be documented
through a software specification document and priced separately.

2) The work outlined within this Statement of Work will be incorporated into the post initlat go-
live project of Incorporating 64 additional license types into the MyLicense Enterpfisa solution
(change order #6).

3) During the implementation, SA requires remote access to the system that lncludes access to
the application(s), administrative utilities, configuration files, and databases.

4) This project assumes that any document templates to be created by SA will meet the
following criteria: up to 15 existing merge codes, up to ) new merge codes, and up to 5°If-
Then® statements, formulas or switches.

5) Any custom repons to be developed by SA will meet the I'ollowing criteria: up lo 5 parameter
fletds, make use of up to 10 database tables, and Include up 1o § group, sum, or count
functions. Also, custom reports are based on the existing data structures and functionality of
the product. Reports exceeding these specifications may require a change reguest.

6) Regarding enforcament configuration in MLO, the assumption Is that the enforcement
process is standard across all boards. DolT will be responsible for any board specific
enforcement configuration.

7} Time framaes for review of project deliverables will be reflected as part of the project plan
developed for this project. Unless otherwise indicated in the project plan, the deliverable
review timeframe will be 5 days. The agency will provide commaents on deliverables in a
single, non-redundant list. SA will ravise the deliverable based on the feedback recelved and

System Avtomation Project Change Order § 7 9
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the revised deliverable will be considered final. In the absence of feedback, the deliverable
will be considered final and accepted by the agency.

8) This project is based on SA providing Its standard COTS decumentation related to the
MyLicense Suite. Custom documentation Is ouiside the scope of this project.

9) All dala to be converted must be provided in the SA supplied format at the same time for
aach data conversion iteralion. Addilional data discovered/presented later for conversion can
either be included in subsequent scheduled data conversion lteration or additional data
conversion iteration can be added through a change order.

10) The import/expont feature of MylLicense Office either creates or processes an elecironic data
file that is located on the local file system. MylLicense does not handle data communication to
and between the lacal file system and any external sources. The agency will be responsible
for providing 8 mechanism for delivering or receiving these files.

11) Agency will supply all necessary hardware and third party software to support the MLO
infrastructura requirements {e.g. RDBMS, JBoss, MS Wond 2007)

12) The details noted within this chiange order are referenced and acknowledged within the
signed contract.

Swttemn Automotion Project Change Order # 7 10
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V.
{Corporstion With Seal)

I, Moshe Rubln, do hereby represent and cenify that:

(1) T am Secretary of System Automation Corporation, 8 Maryland Corporation
(the "Corporation”).

(2) | maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) 1 am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at 8 meeting of the said Board of Directors
held on December 16, 2014, which meeting was duly held in accordance with

* Maryland law and the by-laws of the Corporation.

(5) The signature of Charles Rubin, Prestdent of this Corporation affixed to sny
contract instrument or docurnent shall bind the corporanon to the terms and conditions
of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, | have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this July 2, 201 5.

e

o \:;}‘f"c‘,ﬂh;)\c Rubin, Secretary, July 2, 2015

; smf\
G",f' ?mmrj amw)’/m-/
UMV peword

On this the 2 of July 2015, before me, Sandy Robinson, personally appeared Moshe
Rubin and acknowledged himself to be the Secretary of System Automation Corporation,
a Maryland Corporation, and that he, as such being authorized to do so, executed the
foregoing instrument.

‘\

\
annl\“

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Lordn b R hrrson

Notary Public/Justice of the Peace

My Commission Expires:
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State of Netw Hampshire
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
centify that SYSTEM AUTOMATION CORPORATION a(n) District of Columbia
corporation, is authorized to transact business in New Hampshire and qualified on May
14, 1996. I further centify that all fees and annual reports required by the Secretary of

State's office have been received.

In TESTIMONY WHEREOF, [ hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21® day of April, A.D. 2015

ey Sk

William M. Gardner
Secretary of Stale
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STATE OF NEW HAMPSHRA'LS = 8:17 bAs
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 21, 2015

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Executive Counci!
State House C_L

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Technology (“DolT"), for the benefit of Stale agencies, to
enter into a SOLE SOURCE contract amendment with System Automation Corporation (Vendor # 170313)
of Columbia, MD, for licensing system enhancements (originally approved by Govemnor and Council May 8,
2014 ftem # 8), in the amount of $784,347 from $1,296,894 to $2,081,241; effective upon Governor and
Executive Council approval through July 31, 2018. 100% Capital Funds.

Funding is available in the following Department of Information Technology sccounts as follows
with the authority to adjust encumbrances in each of the State fiscal years through the Budget Office if
needed and justified:

CATH-DEPT4-AGENCY#ACTIVITY#ACCTG UNIT# DEPT TOTALS

FY  NAME-AGENCY NAME-ACCTG UNIT NAME
CLASS CODE-ACCOUNT CODE -CLASS TITLE
2016 01-03-03-030030-29550000- Enterprise Licensing $£210,976
034-500099 ~ Capital Projects
2017 01-03-03-030030-29550000- Enterprise Licensing $573,241

034-500099 - Cepital Projects

GRAND TOTAL | §784217

EXPLANATION

The contract amendment is SOLE SOURCE because the increase in the contract value is more than
ten (10) percent of the original contract total. This smendment procures additional services to expand
functionality of the System Automation professional license management software application. The software
includes back office functions as well as a public facing license management site. System Automation will
provide the knowledge and skill to implement the expanded functionality and will provide support after
implementation.

_——



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

April 21, 2015

The Amendment includes work on the following projects:

I

DG/decp

Include additional boards into the enterprise implementation; Board of Manufactured
Housing !nstallers, Board of Court Reporters, Board of Landscape Architects and
Medical Technicians.

Integrate the web renewals with the State’s payment gateway, First Data Gilobal
Payment Gateway, for credit card processing for payment of web rencwals.

integrate the web renewals with the State’s SecureAuth system to allow secure tog in for
web renewals.

Create 8 data export from the back office license payment information to the State’s NH
First system. : :

Include additional license types of plumbing, gas fitting and fire prolection to the
enterprise implementation.

include additional boards to the enterprise implementation; Board of Acupuncture
Licensing, Board of Alcohol and Drug Abuse, Board of Barbering, Cosmetology and
Esthetics, Board of Dieticians, Board of Electrology, Board of Hearing Care Providers,
Board of Massage Therapists, Board of Medicine, Board of Naturopathic Examiners,
Board of Ophthalmic Licensing, Board of Pharmacy, Board of Registation in
Optometry, Board of Registration in Podiatry, Chiropractic Examiners, Funeral
Directors and Embalmers Board, Midwifery Council, Board of Psychology, Board of
Reflexologists, -Board of Professional Engineers, Board of Architects, Board of Land
Surveyors, Board of Professional Geologists, Body Art, Board of Examiners of Nursing
Home Administrators. )

Respcctqu§ submitteg,

Denis Goulet
Commissioner

2014-014A
AZERID# 17170

[~}

David Perry, Contracts Manager, Bureau of Finance & Adminisietion

Vicki Tinsley, IT Manager, NH Department of Information Technology
Theresa Pare-Curtis, Director WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03101
Fax: 603-271-1516 TDD Access: 1.800-735-2964

www.nh.gov/doit

Deois Goulet
Commissioner

Aprit 20, 2015

Theresa Pare-Cuntis

Director Web Support Division
64 South Street

Concord, NH 03301

Dear Director Pare-Curtis:

This lecter represents forma!l notification that the Department of Information Technology (Dol T)
has approved your request o amend a.contract with Sysiem Automation Corporation for licensing system
enhancements as described below and referenced as Dol T No. 2014-014A,

This amendment procures additiona) services 1o expand functionality of the System Automation
professional license management software applicetion. System Automation will provide the knowledge
and skill to implement the expanded functionality and will provide support after implementation. The
amendment will enhance the system by: adding licensing sysiems for additional boards; integrating
renewals to the State's payment gateway; integrating renewals with the State SecurcAuth System to allow
secure log-in; creating dawa exports 10 the NH First system; adding new licensc types for plumbing, gas
fining and fire protection, which were directed by new legisiation; and adding additional boards 1o the
Enterprise System. This Amendment increases the total contract value by $784,347 from $1,296,8%4 to
$2,081,24| upon Governor and Executive Council approval through July 31, 2018.

A copy of this letter should accompany the New Hampshire Department of Information
Technology submission to the Governor and Executive Council for approval.

incerely

Denis Goulet

DGrdep
Dol T 2014-014A

cc: David Perry, Contracts Manager, Burcau of Finance & Administration
Vicki Tinsley, 1T Manager, NH Department of Information Technology
Theresa Pare-Curtis, Direclor, WSD, NH Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENET OF INFORMATION TECHNOLOGY
LICENSING
2014-014
CONTRACT AMENDMENT A

WHEREAS, pursuani 10 an Agreement approved by Governor and Council, as a result of RFP
#2014-014, on May 8, 2014 ltem 4 8, (herein afier referred 10 as the “Agreement™), System Automation
Corporation (hereinafier referred 1o as “Vendor” or "SA™) agreed 10 supply censin services upon the terms
and conditions specified in the Agreement and in consideration of payment by the Depanment of {nformation
Technology (hereinafier referred to as the “Department™) acting for the beneflt of the Agency. censin sums
as specified therein; ,

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreemen! may be modified or amended only by & written insirument execuled by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in cenain
respects; ;

WHEREAS, the Department wishes to enhance the Licensing Application;
WHEREAS, The Vendor agrees 1o provide these enhancements;

WHEREAS, the Deparimem and the Vendor wish to increase the Contract price by $784,347 10
bring the 10tal conlract price 10 $2,081,241,

WHEREAS, the Departmens and the Vendor seek to clarify the Agreement.

NOW THEREFQRE, in consideration of the foregoing, and the covenanis and conditions conigined in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by §784,347 from
$1,296,894 10 52,081,241, 5

2. The Agreement is further amended by adding the following tables which reflect the new deliverables
added by Amendment A 10 Exhibit B as (otlows:

Table B-1A1 Additional deliverables assoclated with Cooiract Change Request #1

This change will enable four boards which ere already configured in the existing system (o be included in the
initia] enterprise implementation. k also adds ten license (ypes for the Dental Board. Change Order 1 for
Amendment A is included as an Attachment to this Exhibit B and contains the high level of detail needed to
execute this change. ' '

r s . o-.as boChenge
EYADSRY e elisstone . s T Al Total. . -
Status Meetings $8,.724
Work Plan 3877
Information Map and Navigation Plan 36,000

Initial all pages
Vendor Initials é Page 1 of §



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-020
CONTRACT AMENDMENT B

Configuration for all license typesin . $22,150

conformance with technical plan
Data conversion for all icense types in $8.725
conformance with technical plan

37,000
User Acceptance
TOTAL $63,076

Table B-1A2 Additionsl defiverables assoclated with Contract Change Request #2

This change integrates MyLicense eGov with First Data Global Payment in the following manner:
MyLicense eGov is (o collect payment information within the MyLicense eGov payment page and pass it via
web service to First Dae Global Payment for processing, Upon Approval or Decline the user will be
presented with either the Receipt page (when Approved) or the Checkout page (when Declined or error), SA
will provide support through this effont 10 ensure that alf the steps in the process are functioning correctly.
User Acceptance for this deliverable will coincide with User Acceptance of the original system. Change
Order 2 for Amendment A is included as an Attachment to this Exhibit B and contains the high level of detsil
needed to execute this change,

Me AR NplNew dotel T

Integrate Myucense eGov with the First Data $26,100 /
Globa! Payment Gateway '
TOTAL $26,100

Table B-1A3 Additlons? deliverables associated with Contract Change Request 43

This change Integrates MyLicense eGov with 1he state SecureAuth system. User Acceptance lor this
deliverable will coincide with User Acceptance of the original sysiem. Change Order 3 for Amendment
A is included as an Attachment 1o this Exhibit B and contains the high level of detail needed to execute
this change.

' i ‘no n.:.r?ﬂ( T#r_t‘ ?ﬁi‘if&"i L] 5
!nlegme NH DoIT SecureAuth with Mylicense $87.000
eGov.

TOTAL $87,000

Tsble B-1A4 Additional dellversbles sssociated with Contract Change Request #4

This change_creates an expor, utilizing the MLO standard expont utility, to be used for exporting data to
New Hampshire First, the statewide accouming sysiem. This includes changes to MLO to capture the Credit
Card Type and Authorization Number for credit card payments and revisions 10 the associated data structure
for payment related deta. Because this change simplifies a process in the original statement of work the net
financial change is & cost reduction, User Accepiance [or this deliverable will coincide with User
Acceptance of the originel system. Change Order 4 for Amendmem A is included as an Attachment to this
Exhibit B and contains the high fevel of detail needed 10 execute this change.

Initinl ail pages
SA Initials & Page 20f$



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-020
CONTRACT AMENDMENT B

Revised AR Extract

{$13,200)

Table B-1AS Additional dellverables associated with Contract Change Request #8

This change will modify the existing licenses within the system ta comply with recent legisiation to create a
new type of license calied “Mechanical” within the Fire Protection, Ges Firter.and Plumber fields along with
the license types and specialties within these fields. User Acceptance for these deliverables will coincide
with User Acceptence ol the origina) system. Change Order 5 for Amendment A is included as an
Anachment to this Exhibit B and contains the high leve| of detail needed to execute this change,

N.,,n. s
Conﬁguratlon lor all license types In
conformance with technical plan $187,051
Data conversion for all license types in

596,526
conformance with technical plan
TOTAL $283.377

Table B-1A6 Addltional deliverables associated with Contract Change Request #5

This change will add 25 boards and their respective license types to the enlerprise licensing envnronrncm
Because will occur afier the original “go live™ date of the system it will include user scceplance testing
separute from the original system. Change Ordes 6 for Amendment A is included as an Anachment to this
Exhibit B and contains the high leve! of detail needed 1o execute this change.

t ,{!_‘, Ha ﬁ'ﬁ’l% m .....

Develop Project Management Plan $24, OSO
Mylicense Office Configuration 5212879
tnitial Data Conversion $80,550
Template Development $14,865
Mylicense eGov / Verlfication $115,187 '
Configuration

Acceprance Yesting $65,175
User Tralning $26,620
System Rollout and Operational Support $313,845
TOTAL | . §573071

Table B-1A7 Summary of Chapges for Amendment A
This table is a summary of each of the six changes requests in Amendment A

Initint 8}] pages

SA Initials __#2- _ . Page Jof §



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2008-020
CONTRACT AMENDMENT B
implementation and Canfigure online renewals for
the Dental Board license types
CR#2 Integrate Mylicense® eGov with the First Data 526,100
Global Payment Gateway e4™ payment gateway ‘
CR#3 l‘rxg::.te MylLicense eGov with the state SecureAuth $87.000
CR#H4 Create an export containing MLO payment data that $13,200)
will be utilized by New Hampshire First, )
CRHS Create a new category of license called $48,000
"Mechanical” and with 2 levels of sub-categories. !
CR#6 Yo add boards and thelr respective license types into .
the enterprise licensing environment subsequent to $573,241
initial go-five.
5784 347
Original Contract 51,296,894
! 52,081,241

3. The Agreement is further amended by adding the following Change Order Documents to Exhibit B
as referenced in Tables B-1A) through B-1A6:
e) Change Order #1 to Contraci 2014-014 i
b) Change Order H2 to Contract 2014-014
¢) Change Order #3 to Contract 201 4-014
d) Change Order #4 to Contract 2014-014
¢) Change Order #5 to Contract 2014-014
f) Change Order #6 10 Contract 2014044

Table 2 CONTRACT 2014-014 - Licensing Contrzct snd Amendments Summrary

-.-AMENDMENT.TYPE. . | . G&C: . "END DATE CONTRACT
i l.‘:‘:' i a0 .- Ve AP_?RO',VI.A_L - I.-I-- $ i AMOUNT
B e DT DATRR D .
. ! L ] L i . LWL, - ol :
2018-014 | Original Contract $/8/14 38 51,296,814
‘ ltem 48
2014-014 I* Amendment Actual Date as /31718 $784,347
Amendment | nproved
A e CONTRACPTOTAL e [ g o0 -] $2,081,24)

Initial all pages
SA Initiels

Page ¢ of §




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-020
CONTRACT AMENDMENT B

Except as provided herein, oll provisions of the Agreement shall remain in full farce and efTect. This madification shall
ke effect upon the spprovat date from the Governor and the Executive Council,

IN WITNESS WHEREOF, the parties have hercunto set their hands us of the day and year first above written,

Date: &4 (("6_'5'
C Rubin, President -
Sysiem Automation Corporation

Corporate Signature Notarized:
STATE OF Huu\sné

COUNTY OF \*ou ped

On this the 7 day of AP\L , 2015_, before me,
|he undersigned Officer C‘a-[-, A
personally fpearcd and acknowlcdgcd herfh:mself obethe _Dresdhnt

of ki - , 8 corporstion, and that she/he, as such
["| <t bal being authorized 1o do so, executed the foregoing instrument for
the pur ses therein contained, by signing the name of the corporation by herfhimself as
Chudker frin, ,

IN WITNESS WHEREOF | hereunto set my hand and officisl seal.

Lorndo 3.8 drmarn

Notary Public/Justice of the Peace

My Commission Expires:

{SEAL)

State xﬁew Hgmhlre
Daie: ﬁJQQOh-

Denis Goulel, Commissioner
State of New Hampshire
Depaniment of Information Technology

Approved by the Attorney Genersl (Form, Substaoceand Execution)

Date: y DI~7)

State of New Hemphhire, Department of Justice

Inital al] pages :
SA Initisls __ [~ Page 5 of 3



_nlnlnmuﬂon 2014014 Amendmeant A Attachment {

Change Order # 1

&

CHANGE ORDER FORM
Change Request

This change reguest has two {2} parts that are described below.
1. Dascription: Indude additicnal Boards as part Initial enterprise implementation.

The following Boards are already configured in the existing system and need to be
included In the necessary project activities to enable them to go live as part of the Initial
enterprise Implementation:

Board of Manufactured Housing Installers
Board of Court Reporters

Board of Landscape Architects

Medical Techniclans

£ach of these boards has a single configured license type.

2. Descaliption: Configure online renewals for the Dental Board license types.
The Dental Board Is part of the existing enterprise environment and need to have online
renewsls enabled for the following license types:

Dentist

Hyglenist

Hygienist - Local Anesthesia

Dentist - General Anesthesia

Dentist - Unrestricted Moderate Sedation
Dentist - Conscious Sedation

Oentist - Restricted Moderate Sedation
Dentlst - Volunteer

Hyglentst - Publlc Health Program
Certifled Public Health Dental Hygienlst

The table below presents each of the contract dellverables and indicates whether or not
the above requests (1 and 2) will be Included as part of the deltverable.

T e R
PPl

v, e, \}

& L
T I

Conduct Project Kickoff Meeting Not Included
Status Meetings tncluded
Syatem Auiomanion Project Change Ordyr !



2014014 Amandmant A Attachmant 1

Change Order @ 1

TR T R
'.',"l"r-'l’!-"-'\"l- g

s il Bl g

A O WL P i
g R Lo I A

Bowrds included

Work Plan

Included

Goals and Objectives ‘Document

Not Included

Cordust-Retosschand-Raguisemonts-Malldotlan

incleded (Not Included per

DolT Request}
tnsladed (Not Included per
Requiremenis-AnsisicBepent
ColT Request)
Conduct Technical and Information Architecture
Not Included
Review and Develop Plan
information Map and Navigation Plan Included
Database Architecture and Data Oictionary Not included
Design Documentation incduded
Software install In DEV environment Not Included
Software install documentation and training Not Included
Software administration documentation and training Not Included
I i
Configuration for all license types in conformance indluded
with technical plan
Data extracts Net Included
Data conversion for all license types in conformance included
with technical plan
User Acceptance included
Warranty Completion included

Seiam Automation Project Change Order




yggem Automatian 2014014 Amendment A Attachment 1
Change Order # 1

Work Plan and Status Meetings — SA will update the project plan 10 include the
addnional boards in the board specific activitles. Additionally, the bi-weekly status
meetings will include any toplcs or issues related to the additional boards as deemed
necessary by the project managers.

Information Map and Navigation Plan - The page layout and security access roles for
the additional boards will be addressed as part of this task.

Des!gn Documentation - Information pertaining to the additional boards will be
included as part of the design documentation.

Configuration for all license types In conformance with technical plan - SA will included
the configuration off the additional boards as part of this task. Please note that State
will be responsible for the migration of the existing document templates for these
boards foliowing the same approach and Instructions used for the other boards that are
part of this project.

Data conversion - SA will include the additional boards as part of the data conversion
activities.

User Acceptance - SA will include the additional boards as part of the user acceptance
activities. No additional user training will be added to the project as partof this
deliverable.

Warranty Completion - SA will include the additlonal boards as part of the data
warranty completion Activities.

Financial Consideration

The table below presents the additional pricing for the listed services. If a deliverable
has a price increase the 10% holdback will be applied to the new deliverable price.

e = -<——-.--—..__'.....7..;:',‘?:-_..‘,.._,...,.-!7-"—1- RS S Rl

T

. Syiem Automation Profsct Change Order |



Agtomation 2014014 Amendment A Attachment 1

u Change Order # {
PO ::-:_'&-.EI-.-' 3
gt
Meeting ?
Status Meetings $39,263 $8,724 60.17 $47,987
Work Plan $17,450 $3.877 26.74 $21,327
Goals and Objectives
Document : $26,175 No Change $26,175
Conduct Research and 6 250
Requirements Valldation 3381713 $56.713
Requirements Analysis
Report $47,988 5332 633 $47,988
Conduct Technical and
tinformation Architecture $61,075 | No Change $61,075
Review and Develop Plan
Infarmation Map and $43,625 $6,000 41.38 549,625
Navigstion Plan ,
Database Architecture and
h 7
Data Dictionary $56,713 | No Change $56,713
Design Dotumentation $52,351 | No Change $52,351
pansare sl ibIOEy $30,538 | No Change $30,538
environment
Software Install
4 4
documentation and training $46,243 No Change 546,243
Software administration
documentation and training $52.351 | NoChange $52,351
Configuration for all Ucense
types In conformance with $157,051 $22,750 156.90 $179,801
technlcal plan ’ '
Data conversion for all
license typesin '
7 . 7,251
conformance with technical SIE26 58,725 boty L
plan
Data extracts $48,000 | No Change $48,000
User Acceptance $87,251 $7,000 48.28 594,251
Warranty Completion Included
TOTAL $920,508 $63,076 43%.01 $983,584
Syattm Autemation Praject Change Order I 4

&



Sm_lmdcﬂ 2014-014 Amandment A Attachment 1
Change Order # 1

Assumptions

1. As part of this change request, the State will freeze the enterprise environment,
meaning that no new boards or license types will be added until after the new
system Is live and in production. '

2. The State will provide SA remote access to the test environment that will include
access the Mylicense eGov Setup and Presentation Utilitles.

3. The detalls noted within this change order are referenced and acknowledged
within the signed contract.

SHetem Awomation Project Change Order b
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Automation 2014-014 Amendment A Attachment 2
sm—— Change Order # 2 ~ First Data Global

CHANGE ORDER FORM

Overview

Integrate Mylicense® eGov with the First Data Global Payment Gateway e4™ payment
gateway. The link to the product/technical specifications was provided by New
Hampshire via an emall on December 15, 2014 (Vicki Tinsley to Jack Ottensoser/Evan

WIIIner) The link provided for the payment processor is:
nir 7522 - al-Gateway-e4-H d-

Payment-Pages-Integratlon-Manyal

- - ——

Integrate Mylicense eGov with First Data Global Payment in the following manner:
Mylicense eGov is to collect payment information within the Myllcense eGov payment
page and pass It via web service to First Data Global Payment for processing. Upon
Approval or Decline the user will be presented with either the Receipt page (when
Approved) or the Checkout page (when Declined or error). SA will pravide support
through this effort to ensure that-all the steps in the process (Licensee-3Mylicense->
First Data Global Payment = Authorization 9 Confirmation - Fiow Back to Myllcense
Cffice), are functioning correctly.

Assum ptions

1. SA will need access to the First Data Global Payment Gateway test environment.

2. Upon delivery of the new processor Integration from SA, New Hampshire will
test the processor in the Myllcense eGov test environment. With a successful
test, New Hampshire will provide acceptance to SA before releasing into
production.

3. The details noted within this change order are referenced and acknowledged
within the signed contract.

Financial Consldorat:on

- — e e -————— s

The table betow presents the additional pricing for the listed services.

Integrate MyLlcense
eGov with the First Data
Global Payment
Gateway

180 $26,100

Smiem Auigwnaiion Project Change Order - First Doto Global Payment Gateway !
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&.E*Ew
e, .}";-.
.‘t

Note — these totals do not Include figures from other change requests.
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CHANGE ORDER FORM

QOverview

— e m— o aa s

NH DolT has requested that System Automation integrate Mylicense eGov with the
state SecureAuth system. The following is the NH DolT desired SecureAuth/Mylicense
eGov workflow,

Mylicense eGov

The following steps describe the Functional Workflow Description between SecureAuth
and Mylicense eGov:

There are the following use cases:
i. Existing eGov user ~remembers password and wants to log in.

New eGov user (person record exists/person record does not exist)
Existing eGov user — has forgotten password

Existing eGov user - remembers password, but wants to change password
Existing eGov user — has forgotten user Id .

&, Sl e

w

Expanded upon:

© 1. Existing eGov user — remembers password and wants to log in.

a. User goes to eGov and indicates that they wish to login

b. User directed to SecureAuth for login

c. SecureAuth logs in In using eGov stored procedure Note: procedure
provided by SecureAuth with specifically named parameters, columns,
etc. Use of aliases may be necessary In stored procedures to line
everything up between the two systems. NH DOIT will provide specific
stored procedures {from SecureAuth} to 8id in initial design.

d. User |s provided a token for eGov use (tod If this Is required)

e. SecureAuth redirects the uset back to eGov

f.  User continues in eGov

2. New eGov user [person record exists/person record does not exist}
3. User indicates thet he needs to register in eGov.
b. Use matching criterion to determine if a person record already exists In
eGov
i. i person record is found

Systam Autowation Profect Change Order — SecureAuth Intagration : t
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1, Complete eGov registration and store credentials in on the
existing persan record In the eGov database
ii. No person record Is lound
1, Complete eGov registration — creating a new person
record in the eGov database.
c. Registration complete - User is passed to SecureAuth for togin
d. Continue from step 1.b above.

3. Existing eGov user ~ has forgotten password

b
c.
d

User goes to eGov and indicates that they wish to login

. User directed to SecursAuth for login

User Indicates that they have forgotten thelr password

. SecureAuth sends user 3 single-use pin {to emall address of phone

collected during nitlal registration)

User logs In {at the SecureAuth shte) using their useriD and PIN
SecureAuth gets secret questions from eGov (2 question/answers
desired) Note: SecureAuth does have this functionality built-In, so they
also have stored procedures (and table scripts) designed for this. If tables
already exist in egov, then aliases may be necessary. NH DOIT will reach
out to SecureAuth to obtain the specific stored procedures to aid in initlal
design. .

SecureAuth further authenticates with user response to secret guestions
User selects new password.

SecureAuth updates eGov database with new password Again, using
SecureAuth pre-defined stored procedures.

SecureAuth sends an email notification of password change event to user
and redirects the user back to eGov

User continues ln eGov

4. Existing eGov user — remembers password, but wants to change password

b
c.
d

User goes to eGov and Indicates that they wish to login

. User directed to SecureAuth for login

User indicates that they want to change their password

. User enters cusrent password and new password. As an additional

measure, [l the business desires, SecureAuth can also send a single-use
PIN to the user via stored emall or phone.

SecureAuth updates eGov database with new password. Again, using
SecureAuth pre-defined stored procedures. '

Spetem Awsomation Projeci Changy Order — StcureAwih Invsgration I ?
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AR Change Order # 3 - SecurcAuth

f. SecureAuth sends an emall notification of password change event to user
and redirects the usar back 1o eGov
g- User continues in eGov

5. Existing eGov user — has forgotten user id

a. User goes to eGov and indicates that they wish ta login

b. User directed to SecureAuth for login

c. User Indicates that they have forgotten thelr user Id

d. Userls prompted to enter their email address.

e. If the email has 3 match in the database, SecureAuth sends user a singfe-
use pin (to emall address or phone collected during inftial registration)
User logs In {at the SecureAuth site) using thelr userlD and PIN

g SecureAuth gets secret questions from eGov (2 question/answers
desired) Note: SecureAuth does have thls functionality bullt-In, so they
also have stored procedures (and table saripts) designed for this. 1f tables
already exist In egov, then aliases may be necessary. NH BOIT will reach
out to SecureAuth to obtaln the specific stored procedures 1o aid in (nitial

. design. .

h. SecurgAuth further authenticates with user response to secret questions

. User selects new password.

( } SecureAuth updates eGov database with new password Agaln, using
SecureAuth pre-defined stored procedures.

k. SecureAuth sends an emall notification of password change event to user
and red!rects the user back to eGov

I. User continues In eGov

e

Assumptions:

1. Therels no single sign on; eGov credentials (user name, password, etc) would
not relate or be shared with any other systems.

2. The number of secret questions/answers in eGov would be increased from 1to
2. ' ; '

3. Integration will be for Mylicense eGov only

4. There will be no integration with:

' Mwlicense Office

MLO setup utllity

eGov setup vtiiities

eGov Admin

Verification and associated administrative programs

Syrem Actomation Prgfect Change Order — Securedurh {ntegravion ]
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et i Change Order # 3 - SecureAuth

. o  Moblle and associated administrative

10.

Financial Conslderation

¢ 3 party products (le Documentum, Jasper, etc)

NH DoIT to provide SA with a configured SecureAuth development realm. DofT
will creote reglm In conjunction with SecureAuth technicol support. SA will hove
no direct occess aport from user login screens.

NH DolT to provide a TEST SecureAuth environment to support testing in the NH
DoIT TEST Myllcense environment. There Is no test SecureAuth environment, but
the dev environment con be used for this os well by using another set of realms.
NM DolT to provide any necessary SecureAuth system configuration in support of
the MyLicense Integration in development, testing and preduction
environments. Agreed, ond this Is consistent with the changes mode to item 5
obove.

This workflow Is in support of SecureAuth being used as an "authentication”
provider. Consequently, any enhancements provided In support of this workflow
should not assumed 1o be usable for Secure Auth configured and used as 3
“single sign-on® provider.

Should the requirements change before SA begins MyLicense eGov software
enhancement, 3 revised change order may be necessary. Should the
requirements change once SA has enhanced the Mylicense eGov software, a
new change order will be necessary,

The details noted within this change order are referenced and acknowledged
within the signed contract. E

The table below presents the additional pricing for the listed services. If a deliverable
has a price Increase the 10% holdback will be applied to the new deliverable price.

NH DoIT

im

SecureAuth with n/a $87,000 600 $87,000

Mytlcense eGov.

TOTAL $87,000 600 $87,000
Note - these totals do not include figures from other change requests.

Syatem Awromation Project Change Order - Securedwh Inegrasion 4
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!

CHANGE ORDER FORM

Overview

'tre.ét—e a’n.e;pi:rt containing MLO payment data that will be utllized by New Hampshire
First, the statewlde accounting system. Data to be extracted is per the specification
noted below. )

Scope

Create an export, utllizing the MLO standard export utllity, tc be used for exporting data
to New Hampshire First, the statewide accounting system.

This includes changes to MLO to capture the Credit Card Type and Authorlzation
Number for credit card payments and revisions 1o the assoclated data structure for
payment related data.

Assumptions

1. The New Hampshire First financial export will utilize the standerd MLO Export
Utllity

2. This export will replace the AR Extract from the original statement of work

3. The details noted within this change order are referenced and acknowledged
within the signed contract.

4. The data extract will contain only payment records that have been directly
allocated to fees in MLO. The extract will not reflect any other payment or
accounting events including (but not limited to):

3. Bounced Checks

b. Refunds .

¢. Un-Allocations —taking a payment off of a fee

d. Re-Allocation - reallocating 2 payment to a fee .

e. Unallocated funds — payments that are recelved that have no fee

Financlal Conslderation

The table below presents the additional pricing for the listed services.

(] b T R

S AR R bl s e - .71 o IO

Revised AR Extract $48,000 $34,800 240 ($13,200)

Note - these totals do not include figures from other change requests.

Sytiam Automotion Profect Choage Order - Firrt Data Globol Payment Gatewoy
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CHANGE ORDER FORM

Overview

The building trades professions that include plumbing, gas fitting, and fire protection
services have recently encountered legislative changes that impact the scope of the
enterprise licensing project.

Prior to the cthanges, the building trades consisted of the following license types and
relaled features documented in the ATTACHMENT C-5 - SNAPSHOT OF CURRENT
LICENSING PROGRAMS of the RFP.

Fire Protection
s Two license types {Fire Protectlon Equipment Firm and Fire Protection
Equipment Technlclan)
» Eight (8) Speclalties (FFE, FFI, FFK, LFS, LSS, PFE, UFS, USS)
%  Flat fees
Gas Fitters

s Four (4) license types {Gas Fitter , Gas Fitter Trainee, Oil Heating Technician,
Business Entity Mechanical)

¢ FEight (B) Speciaities {GPI, EIP, EIN, STP, STN, HST, EIN/EIP, STN/STP)
e A mixof flat and calculated fees
Plumbers
+ Seven (7)license types {Plumber Apprentice, Plumber Business Entity, Plumber
Journeyman, Plumber Master, Plumber Seminar Presenter, Plumber Water
Treatment Business Entity, Plumber Water Treatment Techniclan)

* No speciaities

¢ Predecessor and successor relationships between apprentices, journeyman and
master ficense types. '

System Automation Project Change Order !
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Requested Change

The legistation creates a new category of license called "Mechanical” and with 2 levels
of sub<categories:

1) Fuel Gas Fitting — Within the fuel gas fitting license type there are six (6)
more detalled designations: G5, GE, GP, GH, DA, GT. Each designation
represents progressively higher qualifications and a licensee can only hold
one designation at a time. '

2) Plumbing - With the plumbing license type there are three (3) designations:
apprentice, journeyman, and master. Each designation represents
progressively higher quallfications and a licensee can only hold one
deslgnation at a time.

The requirements for the Mechanical ficense are as follows:

* Anindividual is issued a single mechanical license number and document.

» Anindividual mechanical license will have one (1) fuel gas Mtting category and/or
one (1) plumbing category.

¢ Each category has an Independent set of application requirements that must be
satisfied including separate fees.

o Anindividual can apply for higher level categorles and If approved the lower
category is dropped and considered volded by the higher level license.

o The printed mechanical license will include all of the active categories for the
individual.

Additionally, there is a similar scenario with certified technicians and certified firms that
require 3 new hierarchal structure. A technician can be certified in any one of the
followlng categories:

o Fire Protection Equipment Techniclan
¢ Qil Heating Technician
o Plumber Water Treatment Technician

Businesses can be certifled as any of the following entlty types:
e Flre Protection Equipment Firm
o Plumber Water Treatment Business

System Automation Profect Change Order b
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Technical Approach
in order;to meet these new legislative requirements, System Automation will configure
the following:

S Newtop levél license types {Mechanical License, Certificate - Indlvidual, Certificate -
Business, Business EntRty, CE Provider)

Mechenlcal
e 6 Gas fitting attribute licenses;

o Fuel Gas Fitting GS
e Fuel Gas Fitting GE
Fuel Gas Fitting GP
Fuel Gas Fitting GH
Fuel Gas Fitting DA
Fuel Gas Fitting GT

+ 3 Plumbing attribute licenses
e Apprentice Plumber
e Journeyman Plumber
e  Master Plumber

Certificate - Indlvidual
* Flre Protection Equipment Technician
* Oll Heating Techniclan
e Plumber Water Treatment Technician

Certificate - Business ]
¢ Fire Protection Equipment Firm
* Plumber Water Treatment Business

Business Entity
¢ Gas Business Entlty
e Plumber Business Entity

2 Attributes license for CE Providers and Instructors
¢ Plumbing
*  Gas Fitting

=]

Swtem Awtomation Profect Change Order )
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These changes impact the following deliverables and project tasks:

Contract Oellverable

Project Tasks

Configuration for all license types In
conformance with technical plan

MLO configurotion - configure the 5 main
license types and 1B attribute license
types.

eGov configuration = push new MLO
configuration to eGov and configure
renewals for main license types with
attribute options.

Data conversion for all license types [n
conformance with technical plan

Deoto conversion - create scripts to
convert existing license data and
specialtles to new maln licenses and
attributes [active licenses only - no
historica) data)

Assumptions

1. DolT will be responsible for modification of any existing templates / reports
and/or creation of any new templates / reports for these license types.

2. This change request is based on implementing out-of-the-box COTS functionality
* and does not include any software customization. If software enhancements are
needed, a separate change request for the desired enhancement will be

required.

3. Thischange request assume that there are no specific exports or Imports {data

extracts} for these license types.

4. The detalls noted within this change order are referenced and acknowledged

within the signed contract,

Syrtem Automation Project Change Order
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Financlal Conslderation

The table below presents the additions) pricing for the listed services. if a deliverable
has & price increase the 10% holdback will be applied to the new dellverable price.

P 1l

Configuration for all
license types in
conformance with
technical plan

$157,051 $30,000 (* 206.90 $187,051

Date conversion for all
license types in
conformance with
technical plan

$78,526 $18,000 124.14 $96,526

[ToTaL $48,000 | 331.04 $283,577

Note - these totals do not Include figures from other'chlnge requests.

Setem Aviomation Projecs Change Ordar s
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CHANGE ORDER FORM.
Change Request

This change request is to add the lollo'w_lng boards and their respective license ii/pes

Into the enterprise licensing environment:
’ [

Board or Pru]rlm.Aru NuriibierofUcknss
! Types

Board of Acupuncture Licensing

Board of Alcohol and Drug Abuse

Board of Barbering, Cosmetclogy and Esthetics
Board of Dietitians

Boand of Electrology

Board of Hegring Care Providers

Bosrd of Massage Theropists

Bean of Medicine

Board of Naturopathic Examiners

Board of Ophthatmic Licensing

Board of Pharmacy

Bozrd of Registration in Optometry (Medicine}
Boers of Registration In Podiatry (Medicine)
Chiropractic Examiners

Funera! Directors and Embaimers Bosrd
Mitwifery Council
-Board of Psychology

Board of Reflexologista

Board of Professional Engineers

Board of Architects

Board of Land Surveyors

Boerd of Professional Geologists

Body Art

Board of Examiners of Nursing Home Administrators

“PNWNWuuH.WHHHOHHBU‘NHFD:WL

The table below Identifles the project scope varlablies for this change request:

System Automaiion Praofect Chonge Order i
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Project Scope Variables

Descnption Quantity f Scope

Software modules to be
configured

. Myﬂcense Office

* Mylcense eGov

s Mylicense Verification

+ Mylicense Document Handling

Administrator Tralning
Mylicense Office
Temp!ate Development

Mylicense
eGov/Verification

Mylicense Mablle

No Additional Admin Trining

Mylicense Cffice Configuration

Total of 64 License / Permit Types:

Data Conversion

Standard Approach - Detalls of the data converslon
process will be included In the task descriptions and
the Data Conversion Process document that is
included as an attachment to this SOW.

Includes:
e 2 Initial lterations of data conversion

s - An iteration of data conversion as part of
UAT

» A final conversion prior to Go-Live

Mylicense eGov Conflguration
Online Renewal Applications

Online renewals for 64 License Types

MyUcense Verification
Configuratfon

Online License Verlfication

include the 64 license types in the single
enterprise verification view.

: interfaces/Imports/Exports

None

System Aviomation Project Changs Order
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¢

Document Templates

The following five (5) standard document
templates:

+ License Letter

¢ License Certificate

* Renewal Notice

* Renewal Letter

¢ Application Deficlency Letter

The assumption is that these templates are
standard across #!l the boards. DoIT Is responsible
for creating any board or license specific variations
of the templates.

Custom Reports

None

Acceptance Testing

Duration Afteen (15) Work Days

Caombination of onsite and offshte

User Training

Two Weeks (10 onsite days)

Post Go-Live Operational Support

As the system Is rade operational, the SA project
team will remaln avaliable to support the
Implementation. After this perlod of time, ongoing
technical support wlill be provided by System
Automation’s Customer Service Group.

Duration 10 Work Days — Combination of Onsite
and Offsite

Swirm Auomation Project Change Order
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Approach to Tasks and Deliverables

The tables below provide a descriptian of the specific tasks included with this change
reguest. Please note that throughout this section, the term Agency Bnd State are used
Interchangeably to represent the client organization.

Debiveeabile 1 - D|:v|:lu|l PlOil,'(l Manng-?m&nl Plan

SA Tasks /
Description

SA will develop a detailed Project Management Plan for this project.
The Project Plan itself will Include the following components and
deliverables:

«  Work Plan (Gantt Chart)
« Progress Reporting Methodology

SA’s management approach ensures visibility of risks, quality,
schedule, and scope. The approved Project Management Plan will
serve as the baseline from which project performance Is measured. it
wlll be continugusly monitored to ensure successful completion of
the project, on time and within budget.

Ongoing Project Management including Status Meetings:

¢ SAPM and Agency PM review action item on a bi-weekly basls
o SA PM sends agenda to Agency that indudes:
o Tasks completed or accomplishments occurring since
{ast scheduled meeting
o Action items/issues for discussion by both teams
o Rolling forecast of activitles/deliverables for the next
two weeks

Agency Tasks

This task requires the Agency Project Manager (PM), and others that
the Agency PM deems required, providing input In the process. It [s
expected that the Agency PM will be heavily involved in the work
plan development stage of this project. Agency PM will work with
the SA PM In managing and reviewing the weekly status reports and
meetings.

. Deliverables

Detailed Project Management Plan
Share Point Project Site

Syarem Automaiion Profect Change Order ’ ¢



Sm Automation _ 2014014 Amendment A Attachment 8
O (A MREmats Somegen Change Order# 6

Ocliverable 2 - Ininipl Mylicense Othe Confipuration

System Automm;:n will provide the State with license type setup
questicnnalres that cover a range of topics such as:

Secondary License Status
License Number {License Number Mask)
Uicense Prerequisite(s)
Secondary License Type(s)
Specialties

License Address p
Obtained By Method

Licensure Requirements
Expiration and flenewal Policies
Accounting Information
Printing

SA Tasks /
Description

After the State has completed the questionnalres, System
Automation will work in conjunction with the agenty staff to
configure Mylicense Office with the specific business and paolicy
rules for the number of license types identified In this statement of
work.

This Initial configuration wili only include existing features and
capabllities within the system.

The State will complete the [icense type setup questionnaires for
each profession and license type.

The PM and functional area experts will be required to provide
Agency Tasks feedback to SA's Implementation team during the software
conﬂguratlon process.

Agency personnel who wil! be deslgnated system administrators
will work hand In hand with SA during the system setup process.

Dellverable MyLicense Office test environment configured
Detalls
Symmm Aviomation Project Chongs Order ~ ° ; 3
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Deliverable 3 - it Dath Convaersion

SA Tasks

System Automation has defined a standard and consistent
methodology that allows data to be converted from the current
Agency system(s) to MyLicense. The approach to data converslon s
defined In detall In the Data Conversion Process document and
includes the following steps: . w

e Mapping - loint task with Agency and SA
s Data Extraction & Formatting — Agency Task
+ Conversion - SA Task
* Review - Joint Task with Agency and SA

This statement of work is based on two (2) iterations of data
conversion prior to the User Acceptance Testing task.

System Automation wiil provide the Agency with the data file
formats for Entity data to be loaded Into the new system. The
Agency is responsible for providing SA with data files matching the
specified format.

System Automation will ioad and convert the provided data files to
the MyLicense Ofice database, After the load there is a review of
the data conversion to confirm that the data was moved properly.

During the review of the data conversion process, SA will work with
the Agency and vaildate that 3 records of each of the license types
from the legacy system are mapped properly Into the new system
and that the data has been transferred Into the proper fields per the
mapping document. During this process, it Is critical that Agency
personnel be avallable to respond in a timely mannet to SA.

Agency Tashks

Agency staff will be required to contribute to the completion of the
mapping document that Identifies each field in legacy system by
table, column name, data type, number of tota! records, and
aumber of null values.

The agency will be requested to provide electronic coples of screen
shots from the legacy system for each of the records to be verified.

The agency is responsible for providing data files to SA In the format
specified by the import format templates. After the data IS loaded
into the system, the Agency wiil be responsible for reviewing the
data In Mylicense Office. '

Dellverable
Detalls

Rteration 1 Data Conversion

Mteration 2 Data Conversion

Syatem Automotion Project Change Order - é
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Deiverabie . Temptate Develgpaent

SA Tasks / SA will create the number of document templates noted on the
Description above variables section,

This task requires that the Agency provide SA with sample document
templates and reports that lllustrate the content and fields that need
to appear on a template or report,

In addltion,_the Agency staff will work hand In hand with SA to
become famillar with creating document templates and review the
progress of the template development.

Agency Tesks

The Agency wili be responsible for creating any varlations from the
standard templates that 5A creates.

Deliverable

Details Creation of requested document templates and reports (per SOW)

Dediverable 5 - Mytikeose vGov / Venticibon Loalipuratiun

During this task, System Automation will configure the Myticense
eGov and Verification modules with the business processes and
quantitles of [icense types identlfied In the Project Scope Variables

section.
SA Tasks / This tnitial configuration wilt only inctude exIsting features and
Description capabilities in the system. Throughout this task, SA-wlll work hand in

hand with the Agency System Administrators in setting up the online
license types. This side by side Implementation approach should
provide the Agency System Administrators the technical knowledge
needed to setup additional online license types after system go live.

SHetam Auromation Project Change Order 7
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Deliverahin 5 = Mylicense eGov £ Yerification Conlipuration

The PM and functional area experts will ﬁe required to provide
feedback to SA’s implementation team during the software
configuration process. It is also recommended that any personnet

Agency Tasks who will be designated system administrators - either at the program
ficensing area or centralized administrators be involved during the
system setup process.

Deliverable Online Renewal Applicstions Configuration

Detalls " Llicensee Sesrch Configuration

Swtem Auiomarion Prafect Change Order [
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Deirverable 6 - Acceptance Testing

SA Tasks /
Description

SA will work with the Agency to perform controlled acceptance
testing over the perlod of time specified in the project scope.
vartables. All items that will be tested will be Included In an
acceptance test pian. The test plan will include specific test cases to
cover edits, constraints, and licensing restrictions for the license
types configured In the system,

SA recommends that cllents bring sample records from their existing
workload and screenshots of thelr own system to conflrm all data
was converted properly and that all business functions have been
accounted for in the new system. #

An SA implementation Specialist will work with designated Agency
testers to develop and comp lete the acceptance test process. The
test will be conducted on site at the Agency.

The Agency Is responsible for providing adequate testing facllities,
The goa! of this acceptance test process Is to confirm that all system
functions work as required, and that data has been converted
successfully from the previous systems to the new system.

If system abnormalities are found, SA will Implement a process to
immedIately fix the Issues, or determine the proper course of action.
For minor Issues, the appropriate course of action will be to continue
with the acceptance test process, and test the minor fixes as they
become avallable. For more serious issues, the acceptance test
process could potentially be placed on hold until the issues are
resolved. At that time, the acceptance test process would continue
of be restarted, If required.

Agency staff that participated in the Instatlstion and Setup phase of
this project should be part of the acceptance test group selected by
the State to perform the system acceptance test. These Indlviduals
are required to have knowledge of the spplication, and should not
require additionzl tralning before the beginning of the testing
process.

Agency Tasks

The Agency PM Is responsible for assembiing the acceptance test
group and ensuring their dedication to the task, The Agency PM will
drive the process to complete testing in accordance with the Project
Management Plan. The chosen individuals will be responsible for
completing the book of test cases.

The PMls respansible for notifying SA of any system deficlencles
resulting from the testing process. SA expects the deficiencles wiil be

Syatam Axtomaiion Project Changy Order ?
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Debiverable §

Actgrance Tasling

reported at the time of discovery. After the recelpt of system
updates to correct the deficlencies, the Agency acceptance test |
group Is required to retest the system function to confirm proper
operation. If the deficiency affects a related functional area, that
.area should be retested as well. '

The Agency is also responsible for providing the testing facliity and
required hardware and software to support the test process. The
Agency PM will be expected to sign-off on the task completion form.

Deliverables

Delivery of the Acceptance Test Plan
Delivery of the results of the completed acceptance test

Doliverable 7 - User frmning

SA Tasks /
Description

SA will provide on-site end user tralning for the time period ldentified
in project variables sectlon of this statement of work. The training
will consist of complete and thorough classroom style instruction.
Training will be conducted onsite at the agency. The training
currlculum will be a combination of lecture, discussion, and hands-on
system use, SA wlll provide an electronic copy of the training
materlals that the Agency may distribute to other Agency training
participants and other agency staff.

Agency Tasks

This phase requires the Agency Project Manager to ensure that
training participants are avatiable and prepared for tralning as
detalled In the tralning plan, The Agency is responsible for the
training environment. Each training participant should be provided

_with a computer, Training classes shoyld be limited to twelve
particlpants. No more than fifteen participants may attend any one
training class. The Agency PM will be expected to sign-off on the task
completion form.

Dellverables

Delivery of the Tralning Pian.
On-site User Tralning

System Avtomanon Projact Change Order 1o
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Deliverahie B - System Roliout & Qperatianal Support

SA Tasks /
Description

At the successful completion of acceptance testing and training, the
system will be prepared for production. At this point, there will be
one final data cgnverslon process to migrate the most current
Agency data to the new system. The Agency will be required to
provide an updsted data file to System Automation for loading to the
new system. Once recelved, System Automation and the Agency wilt
load the data. During this project stage, the Agency wlill not be able
to process information on the o!d system(s). If processing continues,
manual entry of the information by Agency members may be
required,

After successfully converting datato the production system, SA will
make the system avalisble to all system users based on an agreed
upon release schedule developed by SA and the Agency.

After the production system has been made available to users, the
SA implementation team will remain avallable on the project fora
period of ten {10) working days to provide operational support and
technical assistance to the Agency. The implementation support
personnel are able to provide Immediate feedback regarding any
potential minor disruptions in service or software issues. This support
is provided through a combination of on-site and remote work.

After the operational support period, System Automation will
transfer support activities to the SA Customer Support Group.

Agency Tasks

This phase involves the Agency PM, System Administrator(s), IT
Support Staff, and Agency Users. Additionally, the PM and designated
Agency personnel will work directly with the SA Implementation
Specialist to assist agency staff with the proper use of the system. As
the transition to operational status of any system ls an important
event, this phase will require full-time support from both the PM and
System Administrators of The system, The Agency PM will be
expected to sign-aff on the task completion form.

Deliverables

Final Data Conversion
Rollout of the software to Agency users.
Operational support by the Implementation Team,

System Automation has included a draft project plan showling the high level work break
down structure {WBS) of the proposed approach.

Syatem Aviomaiion Projeci Changs Order 1
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Financlal Consideration _

The table below presents the additional pricing for the [Isted services, If a deliverable
has 2 price Increase the 10% holdback will be applied to the new deliverable price.

Deveiop Project Manzgement Plan 165.86 $24,050
Myllcense Office Configuration 1458.13 5212879
tnitial Data Conversion 5§55.52 $80,550
Template Development 102.52 $14,865
Mylicense eGov / Verification -
3

Configuration 13439 $115,187
Acceptance Testing 450.86 $65,375
User Training 183.59 $26,620
System Rollout and Operatlgnal 233,41 $33,845
Support

TOTAL 3,954.28 $573,3714

Assumptions

. 1§ This proposal Is based on current COTS functionality with the exceptlon of specific
software enhancements or interfaces noted above. Any software enhancernents
will be documented through a software specification document and priced
separately.

2) During the implementation, SA requires remote access to the system that Includes
access to the applicationis), administrative utilities, configuration fites, and
databases.

3} This project assumes that any document templates to be created by SA will meet the
following criteria: up to 15 existing merge codes, up to 3 new merge codes, and up
to 5 "If-Then” statements, formulas or switches.

4} Any custom reports to be developed by SA will meet the following criteriz: up 1o 5
parameter fields, make use of up to 10 database tables, and include up to 5 group,
sum, or count functlons. Also, custom reports are based on the existing data
structures and functlonality of the product. Reports exceeding these specifications
may require a change request.

Syatem Auiomation Project Changs Order 1
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s) Regarding enforcement configuration in MLO, the assumption |s that the
enforcement process is standard across all boards. DolT will be responsible for any
board specific enforcement configuration.

6] Time frames for review of project deliverabies will be reflected as part of the project
plan developed for this project. Unless otherwise indicated in the project pian, the
dellverable review timeframe will be 5 days. The agency will provide comments on
deliverables In a single, non-redundant list. SA will revise the deliverable based on
the feedback recelved and the revised deliverabie will be considered final. In the
absence of feedback, the dellverabie will be considered final and accepted by the
agency.

7) This project is based on SA provlding Its standard COTS documentation relakted to
the Myticense Sulte. Custom documentation is outside the scope of this project.

8} All data to be converted must be provided In the SA supplied format at the same
.time for each data conversion iterstion. Additlonal data discovered/presented later
for converston can elther be included In subsequent scheduled data conversion
iteration or additional data conversion Reration can be added through a change
order.

9) Theimport/export feature of Myticense Office either creates or processes an
electronic data file that is located on the local file system. Mylicense does not
handie data communication to and between the local file system and any external
sources. The agency will be responsible for providing a mechanism for delivering or
receiving these flles. '

10) Agency wiil suppty all necessary hardware and third party software to support the
MLO Infrastructure requirements (e.g. RDOBMS, }Boss, MS Word 2007)

11} The detalls noted within this change order are referenced and acknowlfedged within
the signed contract. !

Syatem Awtomation Profect Change Order : - ' -
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State of Nefa Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secn;uuy of State of the State of New Hampshire, do hereby
certify that SYSTEM AUTOMATION CORPORATION a(n) District of Columbia
corporation, is authorized to transact business in New Hampshire and qualified on May
14, 1996. [ further certify that all fees and annual reports required by the Secretary of

State's office have been received.

In TESTIMONY WHCREOF, | hereto
set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 21° day of April, A.D. 2015

%M/_

William M. Gardner
Secretary of State




c
(Corporation With Seal)

I, Mosbe Rubin, do hereby represent and cenify that:

(1) I am Secretary of System Automation Corporation, a Marylacd Corporation
(the "Corporation™).

(2) | maintain and have custody of and am famitiar with the Seal and the minutes of the
Corporation.

{3) ] am duly authorized 10 issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions edopted by
the Boasd of Directors of the Corporation at a meeting of the said Board of Directors
held on December 16, 2014, which meeting was duly held in accordance with
Maryland law and the by-laws of the Corporation.

(5) The signature of Charles Rubin, President of this Corporation afTixed to any
contrect instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document.

{(6) The foregoing signature suthority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and cffect as of the date hereof.

IN WITNESS WHEREQF, | have hercunto set my hand as Secretary of the Corporation and
have afTixed its corporate seal this April 17, 2015.

\p‘ 'ﬁl'

Qi
‘?‘tbﬁ o 7

{SEAL)

STATE OF
COUNTY OF.

?

On this the 17th of April 2015, before me, Sandy Robinson, personally appearcd Moshe
Rubin and acknowledged himself to be the Secretary of System Automation Corporation,
8 Maryland Corporation, and that he, as such being authorized to do so, exccuted the
foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official scal.

wawn.&aw‘w

Notary Public/Justice of the Peace

My Commission Expires:

arytandt
My Comminsion Exgires Aug 10, 2017




CERTIFICATE OF LIABILITY INSURANCE

DA TE pLODIYYYY)
Al21/2018

AcoRY
hy =
NGS5 INC

1866 E Reisterstown Road -
Plkesville, MD 21208

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POUICES GELOW.

INSURERS AFFORDING COVERAGE NAICS

|_{410)£02=7723.
]

System Automation Corporstion

7110 Samuel Morse Drive

Columbia, MD 21046
) 4

MIUREA A Nationwida mim!“ Insurance
MR S pep BAmacicap Ins. Co
WEURER C: m:“:d a;‘:l! Id.hlll:: ‘n'

NSLRER O \

MIURER E:

COVERAGES

ANY

THE POLICIES OF INSURANCE LISTED BE LOW HAVE BEEN [SSUED TO THE MSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING

REOUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER'DOCUMENT WATH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE MSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGOREGATE LIMITS SHOWN MA Y HAVE BEEN REOUCED BY PAID CLAIMS,

Depsrument of Information Technology
Attn: Commissioner
2% Capitol Street

- POLICY MADIR m Laaty
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh gov/doit

Peter C. Hastiogs
Commissioner

April 22, 2014

Her Excellency, Governor Mugaret Wood Hassan
and the Honoreble Executive Council

State House -

Cqmord, New Hampshire 01301

REQUESTED ACTION

Authorize the Depariment of Information Technology (“DolT™), for the benefit of Suic sgencies, to
enter into & contract with System Automation Corporation (Vendor # 1703!3) of Cotumbia, MD (System
Automation), for Licensing services, in the amount of $1,296,814, effective upon Governer and Executive
Council approval Gyough July 31, 2018 with the option to renew up to but not beyond July 31, 2021. 100%
Capital Funds

Funding is aveilable in the following Department of Information Technology accounts &3 follows,
with the suthority to adjust encumbrances in esch of the Siste fiscal years through the Budget Office if
needed and justified:

FY CATHDEPTR-AGENCY#-ACTIVITY#ACCTG IJNTI!
UNTTH- DEPT NADE-AGENCY NAME-ACCTG JOB# | TOTALS
NAME
CLASS CODE-ACCOUNT CODE -CLASS TITLE
2015 | 01-03-01-030030-29550000- Enterprisc Licensing o00d  $131,306
034-500099 - Capitsl Projects )
2016 | 01-03-03-030030-29550000- Enterprisc Licensing 0004 $85,000
034-500099 — Capita! Projects
2017 | 01403-03-030030-29550000- Enterprise Licensing 0000 585,000
034-500099 — Cepitel Prajects ]
2018 | 01-03-03-030030-29550000- Enterprise Licensing 000g $85,000
034-500099 - Capite] Projects
GRAND TOTAL } $1.296.814




Her Excellency, Governor Mergaret Wood Hassan
sad the Honorable Executive Council

Pege 2

April 22, 2014

EXPLANATION

This contract is to procure a software system and essocisied services for the New Hampshire
licensing and parmitting sgencies to manage licensing and permitting functions within the State to inchude
back office functions as well as a public facing licensc management site. System Automation will provide the
knowlcdge and skill to implement this systern and will provide support afier implementstion. System
Automation is the currend vendor and has supponied the State of NH with licensing appli¢ations and suppart
since 2005. The current system has become outdated and it is wnable to give the State the functionality
needed 1o support the agencies with a cost effective enterprise levet licensing system. SA will:

1. Provide and instal]l enterprise licensed software with functions to process web initiel
spplications end tencwals, beck office license end permit management, document
mansgement 83 related to licensing and permifting, and mobile inspections. [t will
configure the sysiem to provide the requirements of eighleen separaie agencievboards.
The licensing applications will be adapted to the following vocations: Accountants,
Allied Health, Child Care, Denual, Electrician, Fire Protection, Health Facilities, Liquor
Commission, Mental Health, Natural Sciennists, Nursing, Nursing Assistants, Plumbers,
Renl Estate Appraisers, Real Estate Commission, and Veterinanans.

1. Migrute all ‘sgency applications that are in the cuwrent enterprise license mansgcment
system to the vendor system. The migration wili include data conversion from curent
sysiem and business rules configured in the new system for both back office and web
function.

3. Train designated technical staff on software installation and configurition, train
designated echnical staff on software administration end data management, and wrein
agency users on softwarc operstion, giving the State independence in the configuration
and use of the Licensing System,

Through & competitive bidding proccss, Department of Information Technology issued @ request for ‘
proposals. The pasting was sdvertised 1o hundreds of [T vendors through an emeil release. The Department
received four proposals; 8ll four proposing companics gave extensive presentations 10 the selection team.
System Automation, the Jowest cost proposal, was chosen as the most cost effective solution for the State.

Re ly submitte

i« taley

Peter C. Hastings
Commissioner

PCH/dcp
2014-014
A&E RID # 15036

Cc:  David Perry, Contracis Mansger, Burcau of Finance & Administration
Vicki Tinsley, [T Manager, NH Department of Informstion Techniology
Theresa Pare-Curtis, Director WSD, NH Department of [nformation Technolegy



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271:1516 TDD Access: 1-800-735-2964
www.nh.gov /dolt,

Peter C. Hastiogs
Commissiomer

April 16, 2014

Theresa Pare-Curtis

Director Web Support Division
64 South Street

Concord, NH 03301

Dear Director Pare-Curtis:

This letter represents formal notification thet the Department of Information Technology (DelT)
has approved your request to enter into 8 Contract with System Automstion Corporstion to implement,
customize and maintsin an Enterprisc License Manesgement system a5 described below and referenced a3,
DolT No. 2014014,

System Automation will provide and install enlerprise licensed software with functions lo
process web initial applications snd cencwals, back office license and pormt
management, document management as releted to licensing end permitting, end mobile
inspections. 3t will configure the system to provide the requirements of cighteen separste
agenciesborrds. 1t will migrale al) agency applications that are in the curvent enterprise
license manegement system lo the new system.  This migration will include data
conversion from current system and business rules configured in.the new system for both
back office and web function. System Automaticn will train technical Suif on
inswliation and configuration, designated technical swafl on sdministration and dsis
management and agency users on software operation. The term of this convect is from
Governor and Executive Council approval through July 31, 2018, The contract price
limit is 1,296,814 q

A copy of this letter should accompany the New Hampshire Department of Labor
submission to the Govemor end Executive Council for spproval,

. =
(.
Peter C. Hastings

PCH/dep
DOS 2014014

cc: David Pary, Contracts Manager, Buresu of Finance & Administration
Vicki Tinsley, IT Menager, NH Department of Information Technology
Theresa Pare-Cuntis, Director WSD, NH Departiment of Information Technology
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2014-014 DOIT Licensing
Technics!,
Servicosnd PM | Company and
Software Exp and Staffing Solution
Company Solution Approsch Quaslifications Cost Points TOTAL
Company Address 30 Pt max 20 Pts max 45 Points Max | Solution Cowt | 35 Pty Max | 100 Pts Max
17008 Glson Drive,
Idor Suite 201 Rancho 1%8 11.2 0.4 $6,608,80) 68 472
_Conlovs CA
2633 Camino
Accela Ramon San 223 16.5 14 $8,048,0T4 84 (34 ]
Ramon CA 94583
8801 Six Forks Rd, '
iron Dato | Sufte 540 Raleigh 13 15.0 10.9 $3,851,600 15.7 S5
NC
Systom 7110 Samuel
Morse Drive, Sulte 1 138 ".2 *$1,280,010 5.0 208
Automation 100 Columbia MD
* Origina! Sohstion Cost a5 submitiod. $1,280,810. Dve ko nregotations gnd enhancements, Max Poires [ 1)

for improved reverye reporting and efficiancss, the final contract cost is $1.796.014

(s net difflcrence of $16,004)
Salection Team Mambers
Loulse LaVerty, Executive Director
Joint Bosrd of Licensure

Sussn Goodness, Adminksirstive Superviso?

Bosrd of Nunsing

Drian Earp,, Diractor Project Mansgsment Office
Departmnet of Haalth and Human Services

Franh Catznese, Chief Technology Offices

Depertment of Information Technology

Val 8mith, Adminiatrative Lisutenant

Uguer Commission, Divislon of Enforcement

Vicki Tinsley, Information Technology Manager

Department of Informstion Technology




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
LICENSING
CONTRACT 1014-014
AGREEMENT- PART I

Swject:  Licensing

AGREEMENT
The State of New Hampahire and the Conracior hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
L1 Smie Agency Nume 1.2 Stue Agency Addrews
Department of Information Technology 27 Haxen DOr Concord NH 03103
1.3 Condractor Name 1.4 Contncior Addrexs
7110 Sarouel Morse Drive, Suite 100
Systam Avomation Corporstion Columbin, MD 21046
1.5 Contractor Phone 16 Accomt Number 1.7 Complation Date 1.8 Price Limiution
Number ' '
0J0-OOJ-I955-0300-014-00W oi31/2018 51,296,814
J01-837-8000 7130400
1.9 Contracting OfTicer for Siaie Agency I.10 Siste Agency Telephone Number
Vicki Tinsley 603-230-)408
LI Sigoa! 1.12  Name and Title of Contractor Signatory
CL_“- lq‘; Ca-& |b:..’ Rﬂt" \-¥ '?a.t

.13 Acimowlcdgement: Suie of Merylend ,County of morirgd

On ApiV U Ty before he w\dmip;cd officer, personally appexrod (he person identificd in block 1.12, or satsfaciorily
proven 10 be the person whote caume is signed in block 1.11, and ackmowicedged that v/be exccuied this document in the capecity

indicated in block 1.12.

1.1} Sigmtwre o

[Seal]

By: Director, On:

1.17 Approval by the Aromney Genersl (Foﬂ'n. Subsuance and Execution)

=y CLLLJW( }fi:n(z.kj on: K17

1.18 Approval by Ine Govemor pd Executive Council
By: On: .

Page | of 4



1. EMPLOYMENT OF CONTRACTORSERVICES TO
8L PERFORMED. The Sute of New Hampshire, acting
toough the agency identificd in block 1.1 (“State™), engtges
contractor identified in block 1.3 ("Centractor™) (o perfom,
und the Contrector shall perform, the work or sale of goods, of
both, identified and more purticularly described in the attached
EXHIBIT A whicth is incorporated herein by rcfoence
(“Services™).

3. EFFECTIVE DATEACOMPLETION OF SERVICES.
3.1 Notwithsusnding any provision of ths Agreemenl 10 the
contrary, ard subject to the approval of the Governar and
Execitive Council of the Sute of New Hampshive, this
Agreement, and all obligations of the parties hereunder, shall
not become effective unul the date the Governor and
Executive Council spprove this Agreement ("Effective Date”).
3.2 If the Contractor commences the Services prior to the
Efcctive Date, all Seevices performed by the Conractor prior
to the Effective Date shall be performed at the solke risk of the
Contractor, and i the evemt that this Agreement does not
become effective, the Stste shall heve no lisbility to the
Contractar, including without limittion, any abligation to pay
the Contrictes for any costs incurred o7 Services perforud.
Contractor must compiete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT,
Notwillotnding ey provision of this Agreement w0 e
contrary, tl) obligations of the Sute Rercunder, including,
without limilation, the continuance of payments hercunder, sre
contingent upon the availability and continued appropristion
of funds, and in no event shall the State be lisble for any
payments hereunder in excens of such available spproprisicd
fuds. In the event of s rednction or terminstioa of
spproprised funds, the State shall have the right w0 withhold
paymnent antjl such funds become available, if gver, and shall
have e right to ierminae this Agreement ioynediately upon
giving the Conouctor nocice of much termination. The State
shal! 0ot be rexquired 1o transfer funds from sny othey sccount
15 the Accoxmt identified in block 1.6 in the event funds in tha

Account are reduced or unavailable,
§. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

§.1 The conzact price, method of payment, and terms of
peyment are identified sand more panticularly described in
EXHIBIT B which is mcorporated herein by reference.

$.2 The payment by the State of the contract price shall be the
cnly and the complete reimbunerent to the Contractor for all
apenscs, of whatever mature incwrred by the Contractor in the
performance hereof, 2nd shall be the only and the comphete
compensation 10 the Contacior for the Services. The Suic
shall have no fiability to the Contractar other than the contract
prce.

5.3 Toe Sunte reserves the right to offset from any amounts
otherwise payable to the Comtractor under this Agreement

Prgelofd

Document Version 0109

those liquidated amounts required or permitied by N.If. RSA
80:7 through RSA 80:7- or any other provision of law.

5.4 Notwithstanding any provision in cis Agreement o the
congary, and sotwithranding unexpected circumgances, in
no event shal] the tow! of all payments suthorized, or sctuslly
made hereunder, exceoed the Price Limiution set forth in bfock
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONY EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conmection with the performance of the Services, the
Contractor shall comply with a!} surutes, lrws, regulxtions,
and orders of federnl, state, county or municipsl suthorities
which Impase any obligalion or duty upon the Contracwr,
including, but not limited to, ¢ivil nghty and equal opportunity
laws In addition, the Contactor shall comply with all
spplicablec copyright laws.

6.2 Dwring Gic term of this Agreement, the Contractar shall
ot discrimipate agaice employees of spplicans  for
employment because of face, calor, religion, creed, ege, sex,
handicap, sexus) orientalion, or nsuonal origin and will ke
afflrmative action to prevent such discriminktion.

6.3 If this Agreement is Rinded in any part by monics of the
United Sutes, the Conmacior shall comply with o)l the
provisions of Executive Order No. 11248 (“Eque
Employment  Opporrunity™), s  supplemented by he
reguintions of the United States Departmers of Labor (41
C.F.R. Pant 60), and with eny rules, regubstions and guidelines
a3 the Sutz of New Hampshire or the United Suates issug to
implement these regulstons. The Congactar further sgrees to
permit the State or United Stales acccss to any of the
Contractor’s booka, recotds and socounts for the purposs of
wsccruining compilance with all rules, regulations and ordens,
and the covenants, \crms and conditiors of this Agreement.

1. PERSONNEL.

7.1 The Contractar shall at its own experse provide all
persannel necessary 10 perform the Services. The Cantractor
warrants that al) personnel engaged in the Servioes shal) be
qualificd 10 perform the Services, and shall. be propaly
licensed end otherwise authorized 1o do so under &)l applicable
laws,

7.1 Unless otherwise suthorized in writing, during the term of
this Agreement, and for & period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit aoy rubeoruacior or other porson, firm or
corponation with whom it is engaged in s combined effont to
perform the Services to hire, any person who 5 a Sule
employee of offcial, who i3 materially involved in te
procurement, administston o performance  of this
Agreement.  This provision shall survive wrmination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successar, shall be the Siate’s represeniative. In e event
of any disputs conceming the interpretation of Lhis Agreemens,
the Contracting Officer’s drcision thall be finaf for the Statr.

Contraetor Inlials __ (<
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1. EVENT OF DEFAULT/REMEDIES.

4.1 Any one or more of the following ects or omissions of the
Coniractor gtufl constitule an evemt of defsull hercunder
(Event of Default™):

0.1.} frilure to perform the Services salisfactorily or on
scheduke;

8.1.2 failure to submit any repent required hercunder; and/or
8.1.) failure o perform any other covenant, 1erm of conditian
of this Agreement

82 Upan the ocowrrence of any Event of Default, the St
may take any one, ar more, of ail, of the fellowing actions:
8.1.1 give the Contractor & written notice specifying the Event
of Defmult and requining it to ‘be remedied within, in the
abeercs of & gresuey of Iesser pexifmation of time, thinty (30)
days from the date of the notice; and il the Event of Default is
nol timely remedied, tominate this Agreemeny, ¢ fTective two
(2) days efter giving the Contracior notice of terinination;

1.2.2 give the Contractor s wriften potice specifying the Event
of Defsuh and mupending all payments o be made under this
Agreement and ordering that the pertion of dw contract price
which would otherwise sccrue to the Conastor during the
period from the date of such notice unti! such time as the Stae
detcrmingy that the Contracior has cured the Event of Default
shall never be paid to the Contraclor;

0.1.3 sat off againg any ather obligations the State may owe o
the Contrector any damages the State suffers by reason of any
Event of Defsult; and/or

5.2.4 meat the Apeement &5 bresched and pursue any of i3
remedics & law or in equity, or both,

9. DATA/ACCESS/ICONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agroemsnt, the word “data” shall mean all
information and things developed or obuined during the
performance of, or scquired or developed by reason of, this
Agreement, including, but net limited to, all studies, repor,
“files, formulse, surveys, qaps, chants, sound recordings, video
recordings, picwonsl reproductions, drawings, &nalyses,
p-lph:c FEprescTIlations, COMPpUAST  progrumt,  computer
printouts, notes, [ctien, memoranda, papers, and dommu,
all whether finished or unfinished,

9.1 All daw and any property which has been r:ct:vd from
the Staic or purchased with funda provided for (ht purpose
under this Agreemem, shatl be the propary of tie State, and
shall be refomed to the Swtc cpon demand or upon
tereination of this Agreemen! for ny reason.

9.3 Confidemiality of dawa shaft be governed by N.H. RSA
chapicr 91-A or othwr caisting law, Discloswe of daus
reqiores prior wrinten approvel of the Staie,

10. TERMINATION. In the evem of an carly termination of
this Agreement for any reason other than the completien of the
Sovices, the Contractor shall deliver o the Contracting
Officer, not kater than fifteen (15) days sfer the date of
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rminstion, a report (“Termafnation Report™) deseribing in
dewil al] Services performed, and the contrect price eamed, to
and including the date of tamination. The form, subject
malter, content, and number of coples of the Temmimation
Report shall be identical to those of ey Finat Repon
described in the snached EXHIBIT A.

1. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement twe Contracior Us in all
raapects wn independent contracior, snd is neither an agent nor
ap employer of the Stale. Neither te Contyae tor nor gny of its
officers, employees, agents or members shall have suthority to
bind the Swute or reccive any denefin, workers® compensation
of other emolumenia provided by the Suate to its employees.

12. ASSIGNMENV/DELEGATIONSUBCONTRACTS.
The Contractor ghall not sssign, or otherwise trenafer any
interest in this Aproement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subconurscted by the Contractor withou! the
prior wrinten consent of the Sute.

1), INDEMNIFICATION, The Contracwar shall defend,
indemaify and hold ~hormless the Sune, its officers and
employees, from and agalngt any and a)] Josses suffered by the
Siate, ity officers and employees, ind any and al) claima,
liabilities of penaltics asserted against the Sute, its officers
and employees, by of ¢n behalf of any person, on ssount of,
based or resylling from, arising owt of (or which may be
claimed 10 arise out of) the acm or omissions of the
Contractor, Notwithstanding the forcgoing, nothing herein
contained shall bc deemed to constinite & waiver of the
sovereign imynunity of the Sute, which immunity is hereby
reserved 1o the Sute. This coveramt in panagniph 13 shall
gurvive the erminavon of this Agrecment.

14. INSURANCE. )
14.) The Contractor shall, a1 its solc cxpente, obuin and
maintain in force, and shall require any subcongmetor or
sssignee W0 obuin and mainin in foree, the following
irsurance:

14.1.1 comprehensive general liability ingurance sgainst
claims of bodily (njury, death or property damage, in amouns
of not lcas than $250,000 per claim end §2,000,000 per
occwrence; and

14.1.2 firr and extended coverage inswrance covering ol
property subject 10 subparagraph 9.2 herein, in an amownt not
less than §0% of the whole replacement value of the property.
14.2 The policies described in subpanagnaph 14,1 herein shall
be on policy forms and endorscmems spproved (or use in the
Sute of New Mampshire by the N.H. Depriment of
tmaurance, aad ssued by insurers licensed in the State of New

- Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificnie(s)
of insurance for all insursnce required under this Agreement
Contractor shall also fursith 10 the Conmecting Officer

Contractor Inithils __ /<
© Dae 'ﬂmﬂl



identified in block 1.9, or his or her successor, centi ficate(s) of
insursnee for all renewal{s) of insurance required under this
Agreemens ro later than fiflecn (15) days prior 1o the
aapintion date of each of the insurence policics. The
cevtificate(s) of innzance snd any renewals thaeol shall be
stiached end ere incorpormied hercin by reference.  Each
certificate(s) of inturance shall contain a clause requinng the
innmer to endeaver (0 provide the Contrcting Officer
identified in black 1.9, or his or her successor, no less than ten
(10) days priov wiinen notice of cancellation or modification
of the policy.

15. WORKERS' COMFPENSATION,

15.1 Dy signing this agrecment, the Contrscior agrees,
certifies and warmaots that the Contractor is in compliance with
or cxempt from, the requirements of N H. RSA chapler 281-A
" Workars’ Campansation ).

152 To e cawent the Conwracior is subject 10 the
roquirements of NH. RSA chapler 281-A, Contactor shall
maintzin, and require any subcontCion of assignet 0 sccwe
end maintain, peyment of Workers' Compensation in
connertion with activities which the person proposes 10
wndcrakc porruant (o this Agreement.. Contracior shall
furnish the Contractivg Officer identified in block 1.9, or his
or her quccesser, proof of Workers' Compeusalion in the
maoner deseribed in NLH. RSA chapter 251-A and any
spplicxble newal(s) thereof, which shall be sfached and are
incorporsted herein by refaence. The Staie ghall not be
resporsibie for pymient of any Worken' Compemation
gramiums or for any other ¢laim or benefit for Contracior, of
any subcontractor or employee. of Contractor, which might
ense under applicable Stte of Now Hampshire Worken'
Compenstion lawy in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by te Sutc (o
enforce sny provisioas hercof aftef any Event of Defautt shall
be deerned & waiver of ils rights with regard to thal Event of
Defyult, or any sutsequent Event of Default  No expremy
Gilure to enforce any Event of Default shall be docmed a
waiver of the right of the State to culorce each and all of the
proviziors hercof upon any further or other Event of Default
on the mart of the Contractos,

17. NOTICE. Any noticc bry » party hercto to the other party
shall be deemed 0 have been duly ddivered or given ot the
time of mailing by centified mail, postage prepeid, io.a United
Sutes Post Olfice sddreascd to the parties st the addresses
given in blocks 1.2 and 1.4, hercio.

Is. AMENDMENT. This Agreemxnl may be amended
waived or discharged only by an insbument in writiog signed
by e parties hertto wnd only after approval of such
- amendment, waiver or discherge by te Govermor wnd
Execuiive Coundl of the State of New Hampshire,

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be consoued in accordance with tx
tsws of the Sutc of New Humpshire, end is binding cpon wnd
inures to the benefit of the parties and their respective
successors and asigns. The wording wsed in s Agrecmoeat
is the wording chosen by (e partics 1o cxpreas their murual
iztent, nnd no rule of construction shall be spplicd sgaing or
in favor of any party.

10. THIRD PARTIES. The partica hercto do not intend to
bemefit any third panies and this Agreeonemt chall oot be
construed 1o confer any such benefiL

11. HEADINGS. The headings throughout the Agreament
are for reference purposes enly, aod the wonds contzined
therein shall in no way be held 10 explain, modify, amplify or
aid in U ioterpretation, comstruction o meaping of the
provisions of this Agreement

11. SPECIAL PROVISIONY. Additona) provitiors s
forth in the attachcd EXHIBIT C are incorporated herein by
reference.

13. SEVERABILITY. Ia the cvent any of Use provisions of
this Agreement are held by a cowtt of competent jurisdiction
be comrery to any suie o fedenl law, the remainiog
provisions of this Agreement will remain in full force and
effect

14, ENTIRE AGREEMENT. This Agrocment, which may
be executed in o number of covnterparts, each of which shall
be decmed an Original, constitules the entirc Agreement knd
underinding between the pantics, and mupavodes i prior
Apoements end understandings redating hereto.

dof4
Page 4 of o~

Document Version 0109

Contrecior Initisls
Date_PIT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 2014-014
CONTRACT AGREEMENT -PART 2

TERMS AND DEFINITIONS

The following genersl contracting terms and definitions apply except as specifically noted elsewhere

in this document.

Acceptance Notice from the Swate that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceplance Letter provides notice from the State that 3
Deliverable has satisfied Acceptance Tests or Review.

| Acceptance Period The timefreme during which the Acceptance Test i performed
Acceptaoce Test Plan The Acceptance Test Plan provided by vendor and agreed to by the
’ Siste that describes a1 a minimum, the speeific Acceplance process,

criterin, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects caist in the
application Software or the System

Access Cootrol Supports the nwnegement of permissions f{or logging onto a
computer 0f network N

Agreement A contract duly executed and legally binding.

Appendix Supplemeniary matcrial that is collected and sppended at the back
of a docurpent

Audit Tral Capture snd| Supports the identificstion and monitoring of activities within an

Anslysls application of system

Best and Final Offer (BAFO) For megotiated procurements, Vendor's final offer following the

. conclusion of discussions.

CCP Change Control Procedures

CR Change Request

COTsS Commercisl Off-The-Shelf Software

™ Coafiguration Mansgement

Certification Vendor's written declaration with full supporting and written
Documentadon (including without limitetion test results a3
applicable) that vendor has compleled development of .the
Deliverable and certified its readiness for applicable Acceptance
Testiog or Review,

Change Control Formal process for iniGating changes to the proposed solution or
process once development has begun.

Chaoge Order Formal documentation prepared for a proposed change in the

. Specifications. g
| Completion Date End dste for the Contract

Confidental Information Information required to be kept Confidental fom unauthatized
disclosure under the Contract

Cootract This Agrecment between the State of New Hampshire and a vendor,

which creates binding obligations for each party to perform as
ified in the Contract Documents.

Coatract Conelusion

Refers to the conclusion of the Contract, for any resson, including
but not limited to, the successful Contract completion, termination
for convenience, of termination for defaull

Contract Documents

Documents that comprise this Contract {See Coniract Agreement,

2014014 COTS Congect Agreement-Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014-014

CONTRACT AGREEMENT -PART 2

Secuon 1.1}

Contract Managers

The persons identified by the State and the vendor who shall be
responsidle (or al] contrecrus] suthorization and administrmion of
the Contact. These responsibilities shall inctude but not be limited
o proctusing Contrsct  Documentation, oblaining  executive
spprovals, tracking costs and payments, and representing the parties
in all Contract administrative activitics. (Sec Section 4; Coatract
Managenteni)

Contracted Vendor / Vendor

Vendor whose proposal or quote was awarded the Contract with the
Suste and who is responsible for the Services and Deliverables of the
Contract.

Conversion Test A et W ensure thal 8- Data conversion process correctly takes Dala
from a legacy system and successfully converts it to o form that can
be used by the new System.

COTS Commercial off the Shelf

Care Perlod The thiety (30} day period following written notification of a default
within which » contracted vendor must cure the defsult identified.

Custorg Code Code developed by vendor specifically for this project for the Sate
of New Hampshire

Custom Software Software developed by vendar specifically for this project for the
State of New Hampshire

Data Swute’y records, files, forms, Data and other documents or
information, in cither electronic or paper form, that will be used
/eonveried by vendor during the Contract Term

DBA Databese Administretor
A failure, deficlaicy or defect in » Deliversble resulting in 2

Deficiencies/Defects

Deliverable, the Software, or the System, not conforming to its
Spetifications.

Qlass A Deflciency - Software - Critical, docs not allow Systemn to
operste, no work around, demands immediale action; Writren
Documentarion . missing significant portions of information or
unintelligible to State; Non Software - Services were insdequate and
fequire re-performance of tbe Service,

Claas B Defllciency - Software - important, does not stop operation
and/or there is & work around and user cen perform tasks; Written
Documentation - portions of information are missing but not enough
to make the document unintelligible; Noa Software - Services were
deficieny, require reworking, but do not require re-performance of
the Service.

Class C Deficlency - Sqftwore - minimal, cosmetic in nature,
minimal cfTect on System, low priority and/o¢ user can use System;
Written Documentation - minimal changes required and of minor
editing nature, Nom Software - Scrvices require only minor
reworking snd do not require re-performance of the Service.

2014014 COTS Contract Agreement-Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014-014
CONTRACT AGREEMENT -PART 1

Deliverable A Delivenble is any Wriiten, Software, or Non-Software
Delivereble (lener, report, manual, book, other), provided by vendor
to the State or under the terms of 8 Contrect requirement.

Department An agency of the State '

Department of Infermation | The Depantment of Information Technology established under RSA

| Technology (DolT) 2)-R by the Legisiature effective September 5, 2008,

Documestation All informaation that describes the installation, operation, knd use of

the Software, eilher io printed or electronic format,

Digita) Signature

QGuarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hercunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire spproves the Contract

Encryption Supports the encading of data for security purpases

Enhancements Updates, additions, modifications to, and new releases for the

Software, and ail changes to the Documentation as & result of
Eahancements, including, but not limtited to, Enbancoments
produced by Change Orders

Firm Fized Price Contraet

A Firm-Fined-Price Contract provides a price that is not subject 1o
increase, i.c., sdjustment on the basis of vendor's cost experience in
performing the Contract

Fully Losded Rates sre ioclusive of all allowable expeases, includiag. bwt not
limited to: meals, hotelhousing, airfare, car rentals, car mileage, and
g out of pocket expenscs
GAAP Generally Accepted Aceounting Principles

Governor and Executive Council

The New Hampshire Governor and Executive Council.

Harvest

Software (o archive ead/or control versions of software

Identfication and

Supports obtaining information about those perties attempting o Iog

Autbentcation on to s system or application for security purposes and the validation
of those users
Irmplementstion The process for making the System fully operational for processing

the Data

froplementation Plan

Ses forth the trunsition om development of the System to Rull
operation, and includes without limitation, usining. business and
technical procedures.

Information Technology (IT)

Refers 1o the tools and processes used for the gathering, storing,
manipulsting, tansmjtting. shanng, and sensing of information
including, but not limited to, Dswa processing, computing,
information systems,. telccommunications, and varicus sudio and
video technologies,

Input Validsllon

Ensure the application is protected from bufTer overflow, cross-site
scripting, SQL injection, and canonicalization

- Jztrusion Detection

Supports the detection of illegal entrance into 8 computey system

[nvoking Party

Lo a dispute, the pasty believing itself aggrieved

2014-014 COTS Contract Agreement-Past 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014-014

CONTRACT AGREEMENT -PART 2

Key Project Staff Personnel identified by the Statc and by SA as essential to work on
the Project.
Licenses The State of New Hampshire

Non Exclusive Contract

A tontract executed by the State that does not restict the State
from sccking sltemnative sources for the Deliversbles or Services
provided under the Contract.

Non-Software Deltverables

Deliversbles that are no! Softwere Deliverables or Wnien
Deliverubles, e.g. mectings, belp support, services, other

Normal Business Hours

Norma! Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Fridsy excluding State of New Hampshire holidays. Stale
holidays are: New Year's Day, Muantin Luther King Day,
President’s Day, Mcmorial Day, July 4%, Labor Day, Veicrans Day,
Thanksgiving Day, the day efter Thanksgiving Day, sod Chnistmas
Dry. Specific dates will be provided

Notiee 1o Proceed (NTF)

The Sime Conmract Manager's written direction to SA to begin
work on the Contract on a given date and time

o Data Formats

A data fonmat based on an underlying Open Standad.

Open Source Software

Software thal guartniees the user unrestricted use of the Soﬁwarc
us defined in RSA 21-R:10 and RSA 21-R:11.

Open Standards

Specifications ons for the encoding and transfer of computer dnt.n that
is defined in RSA 21-R:10 end RSA 21-R:13.

Operstions)

Openstional mezns that the System is opersting and fully
functionsl, all Dala has been loaded; the Sysiem is svailsble for use
by the Suaic in its daily operations, and the State has issued an
Acceptance Letter,

Order of Precedence

The order in which Contract/Documents comro) in the event of a
conflict or ambiguity. A term or condition in a document controls
over & conflicling or ambiguous term or condition in 8 document
that is lower in the Order of Precedence

Project

The planned undertaking reprding the enlire subject matier of an
RFP and Contract and the aclivities of the partics relsted hereto.

Project Team

The group of Stte ernployeu and contracied vendor's personnel
responsible for managing the’ processcy and mechanisms required
such thal the Services are procwred in eccordance with the Work
Plan on lime, on budget and to the required specifications and

quality

Project Management Plan

A documeni that descnbc: the processes and methodology to be
employed by vender 1o ensure 3 successful Project.

i’rojm Managers

The persons identified who shatl function es the Siate's and
vendor's representative with regard to Review and Acceptance of
Contract Deliversbles, invoiee sipn off, and review and approval of
Change Requests (CR) utilizing the Change Control Procodures
(CCP)

Project StafT

Slate personnel assigned Lo work with vendor on the Project

Proposal

The submission from a SA in rcsponsc 10 the Request for 3
Proposal or Ststement of Work

Regression Test Plao

A plan integrated into the Work Plan used to ascersin whether

2014014 COTS Congact Agreement-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY-

LICENSING

CONTRACT 2014-014

CONTRACT AGREEMENT -PART 2

fixes to Defects have caused errors  clsewhere in  the
_application/process.

Review

The procest of reviewing Deliversbles for Acceptance

Review Perlod

The period sei for review of & Deliverabie. 1T none is specificd then

1 the Review Périod is five (8) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to satisfy State functional
requiremenis by supplying dsia processing product and/or Service
resources according to specifie tenms and tonditions

Role/Privilege Manasgement

Supports the grenting of sbilitics to users or groups of usens of 2
computer, application of network

Sas§ - Software as p Service

Ocrurs where the COTS spplicetion is hosted bul the State does not
own the license or the code. Vendor allows the use of the sofrware
as & part of their service.

Scbedule

The dates described in the Work Plan for deadlines for performance
of Services ang cther Project evenus end sctivities under the Contract

Service Level Agreement (SLA)

A tigned agreement between vendor and the State specifying the
level of Service that is expecied of and provided by vendor during
the tm of the Contredl,

Services

The work or lebor 10 be performed by vendor on the Project as
described in the Contadt. -

Sofrware

Al custom Software and COTS Software provided by vendor under
the Contract

Software Deliverables

‘COTS SofMware and Enhancements

Software License

Licenses provided to the State under this Contract

Solution

The Solution consists of the tolal Solution, which includes, without
limitation, Software and Services, sddreasing the requirements and
terms of the Specifications. The off-the-shell Softwarc and
configured Softwarc customized for the State pravided by vendor in
response to this RFP.

Specificstions

The wrilten Specifications that set forth the requirements which
include, withoul limitation, this RFP, the Proposal, the Contract,
any performance standardy, Documentation, applicable Stste and
federal policies, taws znd regulstions, State technical standands,
subsequent State-approved Deliverables, and other Specifications
and requirzements described in the Contract Documents.  The
Specifications are, by this reference, made » part of the Contract as
though complelely set forth hetein,

State

STATE i1 defined as:

Sute of New Hampshire

Deparument of [nformation Technology

27 Hazen Drive '

Concord, NH 03301

Reference to the term “State™ shall include applicable agencics

Statement of Work (SOW)

A Staicment of Work clearty defines the basic requirements and
objectives of a Project. The Statement of Work also defines o high
level view of the architecture, performance and  design
requirements, the roles and responsibilitics of the Sute and vendor.

1014-014 COTS Contrect Agreement-Pant 2
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 2014014

CONTRACT AGREEMENT —PART 2

B The Contract Agreement SOW defines the resulis that vendor
remaing responsible and accountable for achieving. "
Siate’s Confidential Records Sutz's infermation regardless of i form that is not subject te
public disclosyre under applicable state and federal laws and
regulations, including but not limited to RSA Chepter 1.4 |
State Data Any information contained within Stale -systems in clectronic or
. peper format.
State Fiscat Year (SFY) The New Hur?lhire State Fiscal Year extends from Juty 1*

through June 30" of the following calendar year

State Project Lender

State's represeniatl ve with regard to Project oversight

State’s Project Manager (PM)

Sute's reprosentative with regard to Project management and
technics! matters. Agency Project Managers are responsible for
review and Accepunce of speeific Contract Deliverables, invoice
sign off, and Review and epproval of a Change Proposal (CP).

Subcontractor

A person, partnership, or company not in the employmen: of, or
owned by vendor, which is performing Services under this Contract
under s sepanste Contract with or on behalf of vendor.

System

All Software, specified hardware, and interfaces and extensions,
integrated and funclioning together in sccordance with the
Specificatons.

TBD

To Be Determined

Techniaal Aathorizstion
i

Dirtction to 8 vendor which fills in details, clarifies, interprets, or
specifies technical requirements. Tt muat be: (1) consistent with
Statemem of Work within stetement of Services; (1) not comstitute s
new agsignment; and (3) not change the tenms, documents of
specifications of the Contract Agreement

Test Plan

A plan, integrated in the Work Plan, to verify the code (new or
changed) to fulfill the requirements of the Project. It may conxist of
a timeline, 8 series of tests and test data, test scripts and reports for
the test results as well as a tracking mechanism,

Term

Period of the Contract from the Effective Date through termination.

Transition Services

Services and suppoct provided when vendor is supporting System
changes.

UAT

User Acceptance Test

Unit Test

Developers create their own test data and test scenarios to verify the
code they have crested or changed functions propesty as defined.

User Acceptance Testing

Tests dene by knowledgeable business users who are familiar with
the scope of the Project, They crestc/develop test cases to confirm
the System was developed according to specific user requirements.
The tesl cases and scripti/scenarios should be mapped to business
requirements oullined in the user requirements documcnis.

User Mansgement

Supports the sdministration of computer, applicaticn and network
acCoUnts within an organization

Vendor/ Contracted Veador

Vendor whose proposal or quole was awarded the Contraet with the

2014014 COTS Contract Agreement-Pan 2
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CONTRACT 2014-014
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State and who is respansible for the Semvices and Deliverables of the
Contract. C

VYerification

Supports the confirmation of suthority to cater § computer system,
application or network

Walk Through

A sepbystep review ol a Specification, usability features or
design belore it is handed off to the technical team (or development

Warranty Perlod

A period of coverage during which vendor is responsible for
providing a guarantce for products and Services delivered as
delwed in the Contract.

Warraoty Relesses

Code releases that are done during the Warranty Period.

Warranty Services

The Services lo be provided by vendor during the Wamanty Period.

Work Hoars

Vendor persoanel shall work nomal business hours berween 8:00
tm and 5:00 pm, cight (8) hour days, forty (40) hour wecks,
excluding Sute of New Hampshire holideys. Changes (o this
schedule may be made upon agreement with the Sutc Projec
Manager.

Work Plan

The overall plan of sctivities for the Project created in accordance
with the Contract, Tbe plan and delincstion of tasks, activilies and
cverts to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include o
detailed description of the Schedule, tasks/activitics, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on cach task.

Written Dellverablen

Non-Software written deliverable Documentation (lewer, report,
manual, book, other) provided by SA cither in paper or clectronic
format.

2014-014 COTS Contract Agreemem-Part 2
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 1014014
CONTRACT AGREEMENT -PART 2
D

This Contrect is by and between the Sute of New Hampshire, acting tlucugh the Department of
Information Technology (“Swatc™), snd System Auomstion Corporstion, 8 District of Columbia
Corpocation, (“SA"), having its principal place of business a1 7i10 Samuel Morse Drive, Suite 100
Columbia, MD 21046.

The purpose of this contract is to install 3 Commercial-Off-the-Shelf (COTS) software system and
sssociated services for New Hampshire licensing and permitting sgencies to mansge licensing and
permitting functions within the state to include back office functions as well as 3 public facing
license management site.

RECTTALS

The State desires to have System Automation Corporstion provide s Commercial-off-the-shelfl Software
System, and associated Services for the Department of Information Techrology:

Systern Automation Corporation wishes to provlde a Commerciel-ofT-the-Shelf Software System and
associsted Services for the State,

The parties therefore sgree as follows:
I. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the foliowing documents (Contract Documents):

A, Pant | - Sute Terms and Conditions contsined in the Form P-37
B. Pan 2 - The Contruct Agreement
€. Pan3 - Consolidated Exhibits
Exhibit A- Contract Ddiverables
Exhibit B- Price and Payment Schedute
Exhibit C- Special Provisions
Exhibit D- Administralive Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Msintenance and Support Services
Exhibit H- Reguiremenis- SA's Responses
Exhibit]- Work Plan
Exhibit ]- Software License and related Terms
Exhibit K- Warrsnty und Wamanty Services
Exhibit L- Training Scrvices
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- SA Proposal, by reference
Exhibit Q- Cenificates sand Attschments

2014-014 COTS Contract Agreement-Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014-014
CONTRACT AGREEMENT -PART 2
1.2 Order of Precedence

In the ¢went of conflict or ambiguity emong any of the text of the Contract Docurpents, the
following Order of Precedence shall govem:

& Sixtc of New Hampshire, Deparument of Information Technology Contract 2014-014,

b. RFP 2014014 Licensing, dated May 30, 2013, with sddenda 1 through 6 incorporated;
then ;

¢. SA's Proposal, dated August 9%, 2013.

1.3 Contract Term
The Contract and all obligations of the parties hercunder shall become effective afier full
executlon by the pantics, and the raceipt of required governmental approvals, including, but not
limited 10, Governor and Exccutive Council of the Sute of New Hampshire spprowal
(“EMective Date™).

The Conbract shall begin on the Effective Date and extend through July 31, 2018, The Term
may be extended up to three years, (“Extended Term™) at the sole option of the State, subject to
the parties’ prior written agrecment on applicable fees for cach extended term, up to byt not
beyond July 31, 2021,

SA shall commence work ypon issuance of a Netice to Procecd by the State,

The Sute docs not require SA W commence work prior to the Effective Date; however, if SA
corumences work prior to the Effective Date and 1 Natice to Proceed, such work shall be
performed at the sole sk of SA. In the event that the Contrect does not become cffective, the
Suate shafl be under no obligation to pay SA for zny costs incurred or Services performed;
however, if the Contract becomes efective, all costs incurred prior w0 the EfTective Date shall
be paid under the 1ems of the Contract.

Time js of the exsence In the performange of SA's obfigations pndey the Contrnct,
2. COMPENSATION '

1.1 Contract Price
The Contract price, method of payment, and terms of payment are identfied and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

21 Non-Exclosive, FTRM FTXED PRICE Contract
This is 3 Non-Exclusive, Firm Fixed Price (FFP) Contract with price and werm limitations as set
forth in the Contract.

The State resarves the right, ot s disoetion, to retsin other contractons to provide any of the
Services or Deliverables identified upder this procurement of make an sward by item, part or
portion of an iem, group of items, or ul Proposal. SA shail not be responsible for any delay, ect,
or omission of such other contractors, except that SA ghall be respansible for any delay, acy, or

\
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014-014
CONTRACT AGREEMENT -PART 2
cs):liuion of the other contractors if such delay, sct, or omission is caused by or due to the fsuh of

3. CONTRACT MANAGEMENT

The Project will require the coordinasted cfforts of & Project Team consisting of both SA and
State personncl. SA shall provide all necessary resources (0 perform ils obiigations under the
Contraet. SA shall be responsible for managing the Project to its successful completion.

3.1 SA’s Conlract Manager
SA shall assign 8 Comtruct Manager who shall be responsible for all Contract authorization
and sdministration, SA's Contract Manager is:

Elans Giassberg

7110 Samuel Morse Drive, Suite 100, Columbia, MD 21046
Tel: 301-837-8000

Fax:: 301-837-8001

Email: eglassberg@systemaulomation.com

3.2 SA's Project Manager
32 Costruct Project Manager :

SA shall assign a Project Manager who meets the requirements of the Contract, including
but not limited to, the requirements set forth in the RFP. SA's selection of the Project
Manager shall be subject to the prior wriften approval of the State. The State’s approval
process may include, without limilation, at the State's discretion, review of the proposed
SA Project Manager's resume, quatifications, references, and background checks, end an
interview. The Stste may require removal or resssignment of SA Project Mansger who,
in the sole judgment of the State, is found unaccepuabic or is not performing to the Sute’s
sausfaction.

122 SA Project Mraager must be qualifed Lo perfarm the obligstions required of the position
under the Contract, shall have full sutbority to make binding decisions under the
Contract, and shall function as SA's representative for all administrative and management
maners. SA’s Project Manager shall perform the duties required under the Contract,
including, but not limited to, those set forth in Contract Exhibit 1, Section 2, SA's Project
Manager must be available 10 promply respond during Noymal Business Hours within
rwo (2} hours to inquiries from the State, and be at the site as nceded. SA's Project
Mangger must work diligently and use his/ her best efforts on the Project.

3.23  SA shall not change its assignment of SA Project Manager without providing the State
written justification and obtaining the prior written spprova) of the State. State spprovals
for replecement of SA's Project Manager shall not be unrcasonably witkheld. The
repiacement Project Manager shall have comparable or greater skills than SA Project
Manager being replaced; meet the requiremenu of the Contracl, (including but not
limited t0, the requircments set forth in RFP); and be subject 1o refercnoe and background
checks described above in Contract Agreement Pan 2, Sextion 3.2.1: Controc! Profect
Manager. end in Contract Agreement Pan 2, Section 3.6: Reference and Bockground
Checks, below. SA shall assign s replacement SA Project Manager within ten (10)

2014-014 COTS Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 1014-014

CONTRACT AGREEMENT -PART 2
business days of the departure of the prior SA Project Manager, and SA shall continue
during the ten (10) business day period to provide competem Project management
Services through the assignment of & qualified interim SA Prgject Manager.

Notwithstanding amy other provision of the Contracy, the Statc shall have the opuon, at its
discretion, 10 werminate the Contract, declare SA in default and pursue its remedies ot law
and in equity, il SA fails 10 assign & SA Project Manzger meeting the requircments and
terms of the Contact

SA Project Manager is:
Evan Willner
7110 Semue! Morse Drive, Suite 100, Columbis, MD 21046
Tel: 101-817-8000
Fax: 101-837-800]
Email: ewilloer@sy stemaulomation.com

3.3 5A Key Project Stafl’

13

BB

133

2014-014 COTS Contract Agreement-Pan 2

-
SA shall assign Key Project Staff who meet the requirements of the Contract, and can
implement the Software Solution meeting the requirements sct forth in RFP Appendix C:
System Requirements ond Deliverables, Table. C2:  System Requirements ond
-Deliverables-SA Respanse Checklist. The Suie may conduct reference and background

- checks on SA Key Project Sff. The Stsie reserves the right to require removal or

reassignment of SA's Key Project SWff who are {ound usacceptable to the Swate. Any
background checks shall be performed in sccordance with the Cantract Agreement-Pant
2. Section 1.6: Reference and Background Chechs,

SA shall not change sny SA Key Project Sufl commitments without providing the Stte
written justification and obisining the prior written approval of the State. Sttc spprovals
for replacement of SA Key Project Swfl will not be unreasonably withheld. The
replacement SA Key Project Sufl shall have comparwble or greater skills than SA Key
Project SwlT being replaced; meet the requirements of the Contracy, including bul not
limited to the requirements set forth in RFP Appendix C: System Requirements and
Deliverables and be subject to refevence and background cheeks described in Contract
Agreement-Pan 2, Section 1.6: Reference and Background Checks, :

Notwithstanding any other provision of the Contrect to the contrary, the State shall have

- the option to terminatc the Contract, declare SA in default and 1o pursue its remedies ot

law and in equity, if SA fails o assign Key Project SufT mecting the requirements and
terms of the Contract or if it is dissatisfied with SA’s replacement Project suafl.

3331 SA Key Project Staff shall consist of the following individuals in the roles

identificd below: X
SA's Key Project StafY:
Jitle
Evan Willaer Project Manager

Tnitis}] All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 2014-014

. CONTRACT AGREEMENT -PART 2
Angelique Locknane Application Delivery Manager
Jeff Cohen Business Analyst / Implementation Lead
Morty Tencbaum Product Engineer
Sandecp Pattanayek Software Development Manager
Annette Lamouse-Smith Implementer
Secan Duvall Implementer
Eric Enderle
Herschel Steiner
Derek Patterson
Nicole Boggs
Veron Carter Implementer

3.4 State Cootruct Manager

The State shall assign » Contract Manager who shali function as the State’s representative with
regard to Contract sdministration. The Stete Contract Manager is:

Vicki Tinsley

Department of information Technology

64 South Street, Concord, NH 03103

Tel: (603) 230-3408

Fax: (603) 271-8460 _

Ermail: vicki.tinsley@doit.nh.gov

3.5 State Profect Manager
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:
a. Leading the Project;
b. Engaging and managing all vendors;
Managing significant issucs and rigks.
Reviewing and accepling Contract Deliverables;
Invoice sign-ofTs;
Revicw and approval of change proposals; snd
Mansging stakcholders’ concems.

woasan

The Sietc Project Manager is:

y Vicki Tinsley
Depariment of Information Technology
64 South Street, Concord, NH 03103
Tel: (603) 230-3408
Fax: (603) 271-8460
Email: vicki tinsley@deit.nh.gov

3.6 Reference und Background Checks

The State may, st its sole expense, conduct reference and background scrocning of the SA Project
Masager and SA Key Project Stafl. The State shall msinwin the confidentiality of background

2014-014 COTS Contract Agreement-Parnt 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT-2014-014
CONTRACT AGREEMENT -PART 2

screening resulls in socordance with the Contract Agreement, Part 2-Section 11: Use of State's
Information, Confidentiality.

4. DELIVERABLES

4.1 5A Responsibilities

SA shall be solely responsible for meeting all requirements, and terms and conditions specified
in this Contract, regardiess of whether or not a Subcontractor is used.

SA may subcentrect Services subject to the provisions of the Contract. SA must submit all
information and documentation relating o the Subcontructor, including terms and condidons
consistent with this Contract. The State will consider SA to be wholly responsible for the
performance of the Contract and the scle point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

4.2 Detiverables and Services )
SA shall provide the Statc with_the Deliverables and Services in socordance with the time
frames in the Work Plan for this Contract, and as more particulasly described in Contrect
Exhibit A: Contract Deliverables.

Upon s submission of a Deliverable or Service, SA represents chat it has performed its
obligations under the Contract associsted with the Deliverable or Servite,

43 Non-Software and Written Deliverables Review nnd Acceptance

ARer receiving written Certification from SA that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliversble o determine
whether it mects the Requirernents outlined in Conract Exhibit A: Contracs Deliverables. The
State will notify SA in writing of its Accepance or rejection of the Deliverable within five (5)
business days of the Sure's receipt of SA's written Cextification. If the State rejects the
Deliverable, the Stte shall notify SA of the nature and cluss of the Ocficiency and SA shall
correct the Deficiency within the period identified in the Work Plan. If no period far SA's
correction of the Deliversble is identified, SA shall correct the Deficiency in the Deliverable
within five (5) business days. Upon receipt of the corected Deliverable, the State hall have
five (5) busincss days to review the Deliverable and notify SA of its Acceptance or rejection
thereof, with the option 10 extend the Review Period up to five (5) additional business days. If
SA fuils 1o correct the Deficiency within the ailotted period of time, the State may, 8t its option,
conlinue reviewing the Deliverable and require SA to continue until the Deficiency is corrected,
or immedistely terminate the Contract, declare SA in default, and pursue its remedics ot law
and in aquity. -

4.4 System/Softwure Testing and Acceptance
System/Sofware Testing and Acceplance shall be performed a3 set forth in the Test Plan and
more particularly described in Exhibit F: Tesiing Services.

2014014 COTS Contrsct Agreemeni-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING -
CONTRACT 1014-014
CONTRACT AGREEMENT -PART 1

4.5 Security
The State must ensure that eppropriste levels of security wre implemented and maiotained in
-order to protect the integrity and relishility of i3 information technology resaurces, -
information, and services. State resources, information, and services must be available on an
ongoing basis, with the appropriste infrastrycture and security controls to ensure business
continuity and safeguard Sute networks, Systems and Data.

IT Sccurity involves el functions pertaining to the securing of State Data and Systems through
the creation and definition of security policics, procedures snd contrals covening such aress a3
identification, authentication and non-repudiation,

All components of the Software shall be reviewed end lested to ensure they protect the State’s
hardware and software and its related Dats asscts. Sec Controc! Agreement —Part 3 ~ Exhibit
F: Testing for detailed information on requirements for Security testing.

5. SOFTWARE

5.1 COTS Software and Documentation
SA shal] provide the Suate with Software Licenses and Documentation set forth in the Contract,
and paticularly described in Exhibit I: Software Licease and Related Terms.

5.2 COTS Software Support and Maintenance !
SA shall provide the Sute with Software support and Mainienance Services set &mh in the
Contract, and panicularly described in Exhibit ): Software License and Reloted Terms.

5.3 Restrictions
Except as otherwise permitted under the Contract, the State agrecs aol Lo:
8. Remove or modify any program markings or any notice of SA’s proprictary rights;
b. Make the programs of materialy svailible in any manney to any third party for use in the
third party's business operations, excet 43 permitted hercin; or
¢. Cause or penmil reverse enginecring, disassembly or recampilation of the programs.

5.4 Title
SA must hold the right to allow the Statc Lo use the Software or hold all title, nght, and interest in
the Software end its associated Documentation

6. WARRANTY
SA shall provide the Wermanty and Wamanty Services s¢t forth in the Contect, snd pasticularly
described in Exhibit K: Warranty and Warranty Services.

7. SERVICES
SA shall provide the Services required under the Contract Documnl.s All Services shall meet, and
be performed, in sccardance with the Specificalions.

2014014 COTS Contrsct Agreement-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014-014
CONTRACT AGREEMENT ~PART 2

7.1 Administrative Services
SA shall provide the State with the administrstive Services sct forth in the Contreey, and
particutarly described in Exhibit D: Admintsrarive Services.

7.2 Implementston Services
SA shall provide the Suie with the Implemtnistion Services set forth in the Contract, aod
pasticularly deseribed in Exhibit E: /mplementation Services.

7.3 Testing Servicey .
SA shall perform testing Services for the State set forth in the Contract, and particularly described
in Exhibit F: Tesiing Services,

7.4 Tratning Services ]
SA shall provide the State with training Services set forth in the Contact, and particulardy
described in Exhibit L: Training Servicer.

1.5 Maintenance sod Support Services
SA shall provide the Sutc with Maintenance and support Services for the Software set fonth in the
Contrect, ind particulary described in Exhibit G: System Mainienance and Support.

8. WORK PLAN DELIVERABLE
SA shall provide the Sate with a Work Plan that shall include, without limitation, & detajled
description of the Schedule, tasks, Deliversbles, mujor milestones, sk dependencies, and payment
Schedule.

The initia) Work Plan ghall be a scparate Deliverable and i sgt forth in Conteact Exhibit ): Work
Plan. SA shall update the Work Plan as necessary, but no less frequently than every two weeks, 1o
accwuely rcflect the starus of the Project, including withou! limiwion, the Schedule, tasks,
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates 1o the
Work Plan must be spproved by the Suic, in writing, prior to final incorporation inte Contract
Exhibit 1: Work Plan. The updaied Contract Exhibit 1: Rork Plon, as approved by the Swste, is
incorporsted herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit 11 Fork Plan shall
not relieve SA (rom liability to the Suxte for damages resuluing from SA's failure to perform its
abligations under the Contrect, includiog. without [imitation, performance in accordance with the
Schedule. ) :

n the event of any delay in the Schedule, SA must immedialely notify the State in writing,
identifying the nature of the delay, i.c., ipetific aclions or inactions of SA or the Sute causing the
problem; is estimated durstion period © reconcilizlion; specific actions that nced 10 be takes to
correct the problem; and the expected Schedule impact on the Project,

2014-0)4 COTS Contract Agreement-Pant 2
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In the event pdditional time is required by SA (o comect Deficiencies, the Schedule shall not change
unless previously agreed in writing by the State, excepr that the Schedule shall automatically extend
oo o day-to-day basis to the extent that the delay does not result from SA's failure to i) its
obligations under the Contrect. To the extent that the State’s execution of its major wsks tekes longer
than described in the Work Plan, the Schedulc shall automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the opticn to terminate the Contrast for
default, a1 its discretion, if it is dissatisfied with SA's Work Plan or elements within the Work Plan.

9. CHANCE ORDERS
The Sute msy make changes or revisions at any (ime by writien Change Order. The Swic originxted
changes or revisions shall be epproved by the Department of Information Teckmology. Within five
{5) busincss days of SA’s receipt of 1 Change Order, SA shall advisc the Sute, in detail, of any
impact an cott {e.g., increase or decreasc), the Schedule, or the Work Plan,

SA may request & change within the scope of the Contract by wrinten Change Order, identifying any
impact on cost, the Schedule, or the Work Plan, The State shall attermpt to respond 1o SA's
requesiad Change Order within five (5) business days. The Department of Information Tecknology
shall apprave all Change Otders in writing. The State shall be doemed to have rejected the Change
Order if the parties we unable to resch an agresment in wriling.

All Change Order requests from SA to the Suste and the State acceptance of SA's estimate for ¢ State
cequested change, will be acknowledged and responded (o, eithet acceplance or rejection, in writing.
If accepted, the Change Order(s) shail be subject 1w the Contract amendment process, as determined
w apply by the Suie :

10. INTELLECTUAL PROPERTY

Upon successful completion snd/or terminstion of the Implementation' of the Projecy, SA chall own
and hold &ll, title, and rights in any Software modifications developed in connaction with
performance of cbligations under the Contract, or modifications to SA provided Software, and their
associsted Documentation including any and all performance enhancing operational plans and SAs’
speciad uiiliies. SA shall license back o the Suate the right to produce, publish, or otherwise use
such software, source code, objext code, modifications, reports, and Documentation developed under
the Contract.

In no event shall SA be precluded from developing for itself, or for others, materials that sre
competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, SA shall be free (o use its gencral
knowledge, skills, cxperience, and any other ideas, concepts, kmow-how, tnd techniques that are
scquired or used in the course of its performance under this egreement

10.1 State's Data
All rights, title and interest in State Daws shall remain with the Siste.
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10.2 SA's Matcrials _

" Subject to the provisions of this Contradt, SA may develop for itself, o for others, materials

that are competitive with, ar similar to, the Deliversbles. In sccordance with ihe canfidentiality
provision of this Contract, SA shall not distribute any products containing or disclose any State
Confidentis! Information. SA shall be free (o use its general knowledge, skills and expericnce,
and any ideas, concepts, know-how, and techniques that ere acquired or used in the course of its
performance under this Contract, provided that such is not obsined as the result of the
deliberste memonization of the State Confidential Information by SA employees or third pasty
consultants engagod by SA.
Withowt limiting the foregoing, the partics agree that the geners! knowledge refemred  herein
cannol include information of tecards aot subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the fellowing: records of grand juries
and petit juries; recards of parole and pardon boards; persons! school records of pupils; recards
pertsining to internal personnel prectices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, exsmination for cmployment,
or scademic examinstion and persoanel, medical, welfare, library use, video tape sale or rental,
tnd other files contgining personally identifizble informstion that is privaie in narure.

10.3 State Webslte Copyright
WWW Copyright and Intellectusl Property Rights '
All right, title and interest in the State WWW site, including copyright to sll Data and
information, shall remain with the State. The State shall glso rewin #ll righ, title and interest in
any user interfaces and computer Instructions cmbedded within the WWW pages.” All WWW
pages and any other Data or information shail, where applicable, display the Sute’s copyright

10.4 Cuitom SoNtware Source Code ;

The Sute shall receive & woridwide, perpetual, imrevocable, non-cxciusive paid —up right and
license to use, copy, modify and preparc derivative works of any custom developed software

10.5 Survival :
This Conusct Agrecment Section 10: /ntefleciuol Property shall survive the termination of the
Contract.

11, USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 Use of State's lnformaticn

In performing its obligations under the Contract, SA may gain sccass Lo information of the
State, including State Confidential Information. “State Confidentia! Information” shall include,
but not be limited to, informaion exempled from public disclosure under New Hampshire RSA
Chapter 91-A: Access to Public Records and Meetings fwee e.g. RSA Chapter 91-A: 3
Ezemptions). SA shall not use the State Confidential [nformation developed or obtained during
the performance of, or acquired, or developed by reason of the Contract, except &3 directly
connected to and necessary for SA's parformance under the Contract.
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I1.2 State Conﬁdcuﬂll Ioformgtion

SA shall mainin the confidentislity of and protect from umauthorized use, disclasure,
publication, and reproduction (collectively *‘release™), all Stite ConfidenUal Inforration tha
becomes svailable to SA in conacction with its performance under the Contract, regandless of
its form.

Subjext to applicable federal or State lsws and regulations, Confidential Information shall not
include information which: (i} shalt have otherwise become publicly available other than asa
result of .

disclosure by the receiving party in breach hereof; {ii) was disclosed W the receiving party on o
non-confidentia) basis from a source other than the disclosing parry, which the receiving party
believes is not prohibited from disclosing such information a3 & result of an obligation in faver
of Lhe disclosing party; (iii) is developed by the receiving party independently of, or was
kmown by the receivicg party prior to, any disclosure of such information made-by the
disclosing party; or (iv) is disclosed with the written consent of the disclosing party. A
receiving party also may disclosc Confidentia) Information to the cxtent required by an order
of a court of competent jurisdiction.

Any disclosure of the State Confidential taformation shall require the prior written approval of
the State. SA shall immediately notify the Suate if ey request, subpoena or other legal process
it served upon SA regarding the State Confidential Information, and SA shall coopenate with

*the State in eny effort the State underiakes o conicst the request, subpocna or ather legal
procaus, et no additional cost o the Sute.

[n the event of the unauthorizd releasc of State Confidenial Information, SA shall
immediately notify the State, and the State may immediatzly be entitied 0 pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.

113 SA Confidential Information
Insofar as SA sceks to maintain the confidentiality of its confidential or propricary
information, SA must clearly idenlify in writing ell information it claims 10 be confidential o
proprictary. Notwithsianding the forcgoing, the Siate ackmowledges that SA considers the
Software and Docurmentation (o be Confidential Information. SA scknowledges that the Swe is
subject to State and federal laws govemning disclosure of information including, but not limited
to, RSA Chapter 91-A. The State shall maintain the confidentislity of the identified
Confidentis) Wnformation insofar, as it i3 consistent with applicable State and federal laws or
regulations, mcluding but not limiled to, RSA Chapter 91-A. 1n the event the State receives a
request for the information identified by SA as confidential, the State shall notify SA end
specify the date the State will be releasing the requesied information. At the request of the
Sute, SA shail cooperate and sxsist the State with the collction sod review of SA's
information, a1 no additional expense 10 the Swate. Any effon to prohibit or enjoin the relesse
of the information shall bc SA's sole responsibility and at SA's sole experse. If SA fails to

2014-014 COTS Contract Agreement-Pant 2 _
Initial All Pages:
SA's initinls: 41972014 Page 18 of 26



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014-014
CONTRACT AGREEMENT -PART 1

obtain a court order enjoining the disclosure, the Sute shall release the information on the date
specified in the Stte's potice 1o SA, without any liability to SA.

11.4 Survival

12. LIMITATION OF LIABILITY

12.1

122

This Contract Agreement Section 1}, [se of State’s Information, Confidenciality, shal) survive
termination or conclusion of the Contract

State

Subject to applicable laws and rrgulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or excrplary damages. Subject to
applicable laws and regutations, the Sute’s liability (0 SA shall not exceed the total Contract
pricc 1¢t forth in Contract Agreement, Seclion 1.8 of the Coniract Agreement —Part I-General
Provisiony.

Notwithsunding the foregoing and any provision of this Contract (0 the contrary, in no event
do:s, the State waive its sovereign immumity or any applicsble defenses or immunities.
SA ‘

Subject to spplicable lows and regulations, in no event shall SA be lisble for any
consequential, specisl, indirect, incidents), punitive or exemplasy damages and SA's lisbility
(o the State shall not excoed two times {2X) the totel Contract price set forth in Contract
Agreement, Sectian 1.8 of the Contract Agreement —Part 1-General Provisions.

‘ Notwithstanding the foregoing, the limitstion of lisbility in this SOW Section 12.2 shall not

apply to SA's indemdification obligations set forth in the Cantract Agreemeat Past 1-Section
13: Indemnificarion and confidentiality obligstions in Costract Agreement-Pant 2- Section 11:
Use of State 's Information, Confidentiality, which shall be unlimited.

123 State’s Immunity
Notwithsunding the foregeing, nothing herein contained shall be deemed to constitute s waiver
of. the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract conclusion,

124 Survive)
This Contract Agreement- Part 2-Section 12: Limitation of Ligbility shall survive termination or
Comract conclusion.

13. TERMINATION 2

This Scction 13 shall survive the termination of Contract Conclusion,

13.! Termination for Default !

2014-014 COTS Contrsct Agrecment-Part 2
Initiel All Pages: 3
SA's initials; ézz 4/9/1014 Page 19 of 26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 2014-014
CONTRACT AGREEMENT -PART 2

Any one or more of the following acts or omissions of SA shall constirute an event of defsult
hereunder ("Event of Default™)

a. Failure to perform the Services satisfactonily or on schedule;
b. Fuilure to submit any report fequired; and/or
¢. Failure to perform any other covenant, term of condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, of

all, of the following sctions:

8. Unless otherwise provided in the Contrect, the State shal) provide SA writen natice

of defauh and require it 1o be remedied within, in the absence of » greater or lesser
specification of time, within thirty (30) days from the date of nolce, unless
otherwise indicated within by the State ("Cure Period™): If SA fails 10 cure the
defauht within the Qure Périod, the State may terminate the Conwrect effective two
(2) duys after giving SA notce of lerminetion, =t its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

. Give SA s wntlen notice specifying the Event of Default and suspending all

payments 10 be made under the Contract and ordering that the portion of the
Contract price which would etherwise accrue o SA during the period from the
“date of yuch natice untl such time as the State determines that SA has cured the
Event of Defeutt shall never be paid to SA.

. Set off ageinst any other obligations the State may owe to SA any damages the

State suffers by reason of any Event of Defauly;

. Treat the Contract as breached and pursue xny of its remedics et law or in equity, or

baoth.

e. Procure Services that are the subject of the Contratt from tnother source and SA

shall be liable for reimbursing the State for the replecement Scrvices, and ail
administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penaltes, and stafT time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

13.1.2 SA shall provide the State with writien notice of default, and the State thall cure the

default within thirty (30) days.

13.13 Notwithstanding the foregoing, nothing herein contsined shall be deemed (o constinne

a waiver of the sovereign immunity of the State, which immuniry is hereby reserved
the Statz. This covenant shall sutvive termination or Contrect Conclusion.

13.1 Termination (or Convenlence

20)4-014 COTS Centract Agreement-Pan 2
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The Suate may, st its sofe discretion, terminste the Contract far convenience, in whole
or io part, by thirty (30) days wrinen nolice to SA. In the event of a lermination for
convemience, the Siate shall pay SA the agreed upon price, if separztely stated in this
Contraqt, for Deliverabies for which Acceptance has been given by the State. Amounts
for Services or Deliverables provided prior 1o the date of termination (or which no
Ecparni¢ price is steted under the Coantract shall be paid, in whole or io parn, generally in
sccordance with Contract Exhibit B, Price and Payment Schedule, of the Contract.

During the thirty (0] dey period, SA shall wind down and cease Services as quickly
and efficiently as reasonably possible, without performing uanecessary Services or
sctivities and by minimiziog negative effects on the Sute from such winding down and
cessation of Services.

133 Terminaticn for Conflict of Interest

133.1

1331

The State may termicate the Contract by written notice if it determiines that a canflict
of interest enists, including but not limited to, a violation by any of the panies hereto
of applicabic laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

in such case, the Suate shall be ¢ntited 10 a pro-rated refund of any curren:
development, support, and maintenance coss. The State shall pay sll other contrected
payments that would heve become due and paysble if SA did not know, or
reasonably did not kmow, of the conflict of interest.

In the cvent the Conguct is terminated a3 provided above pursvant 1o s violston by
SA, the Sute shall be entitled 1o pursue the same remedies against SA as it could
pursye in the event of s default of the Contract by SA.

1).4 Terminstion Procedore

1340

1342

Upon termination of the Contract, the Statz, in addition to any other rights provided
in the Contract, may require SA 1o deliver to the Sate any property, inchuding
without Jumitation, Software and Writen Deliverables, for such part of the Cootract

33 has been terminated.

After reccipt of # notice of termination, and except a3 otherwise directed by the State,

SA shall;
8. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Prompily, but in ao event longer than thirty (J0) days sfler termination, terminate
its orders and subcontracts related to the work which has been terminated and sette
sll ouistanding lisbilities and all claims arising out of such termination of orders
and subcontracis, with the approval or ratificstion of the State to the extent

2014014 COTS Contract AprcmentPart 2
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tequired, which approval or ratification shall be final for the purpose of this
Section;

¢. Take such action as the Sute directs, or as necessary 1o preserve and protect the
property related o the Contract which is in the possession of SA and in which the

State has an ipterest;

d. Teansfer title o the Sue and deliver in the Danser, 'at the titnes, and 10 the extent
directed by the State, any properry which is required to be furtished to the State
and which has been accepied or requested by the State; and

¢. Provide written Certification 1o the Statz that SA has surrendered (o the State all
said property.

I. Assist in Trensition Services, a3 ressonably requested by the State st no sdditional
cOst. .. ¥

14, CHANGE OF OWNERSHIP
In the event that SA should change ownership for any reason whatsoever, the State shall have the
option of continuing under the Contrect with SA, its successors or assigns for the full reouining lerm
of the Contract; continuing under the Contrect with SA, its successors or assigas for such period of
lirnc as deteymined aecessary by the Suate; or immediately terminate the Contract without liability 1o
SA, ils successors of assigns.

18. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1

152

SA sha!l not msign, delegaie, subcontrect, or otherwise transfer any of iU interest, rights, or
duties under the Contract without the prior wrilten consent of the State. Such consent shall oot
bc unrcasorably withheld. Any sttempted trensfer, assignment, defegation, or other tansfer
made without the Statc’s prior writien consem shall be null and void, and ouy constingte &n
event of defay!t a1 the sole discretion of the State.

SA shall remsin wholly responsible for perfarmance of the entire Contract even if assignecs,
delegates, Subcontraciory, or ather transferecs ('Assigns™) are used, unless otherwise agreed Lo
in writing bry the State, and the Assigns fully sssumes in writing any and sli obligations and
lisbilities under the Contract from the Effective Date. In the absence of a written assumplion of
full obligstions and lisbilitics of the Contraci, any permitted assignmeni, delegation,
subcontrect, or other tumfer shall neither relieve SA of any of iu obligations under the
Contrzct nor affect any remedies available lo the Staie against SA that may arise from amy
event of defeult of the provisions of the contrect The State shall consider SA (o be the sole
point of coatect with regard to all contractual marters, including payment of any and all charges
resulting from the Contract,

153 Notwithnanding the forcgoing, nothing herein shall prohibit SA Gom wssigning the Conoact to

the successor of all or substantially all of the wssets or business of SA provided that the

2014-014 COTS Contract Agreemeni-Parnt 7
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successor fully assumes in writing all obligations and responsibilities under the Conteact. In the
event that SA should change ownership, as permitted under this Contract Agreement Pan 2,
Section 14: Change of Ownership, the Sate thall have the option 10 continue under the
Conlract with SA, its successors or assigns for the full remaining term of the Contract; continue
under the Contract with SA, its successors or assigns for such period of tme a3 determined
necessary by the State; or immediaicly terminating the Contmct without liability w SA, iu
SUCCCLIONS OF RiSigNs.

16. DISPUTE RESOLUTION
Prior to the filing of arry formal procecdings with respect to a dispute (other than an action seeking
injunctive relicf with respect to intellectual property rights or Confidentia) [nformation), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive mapagement involvement
in the dispute negotiation by written notice to the other party. Such notice shatl be without prejudice
1o the [nvoking Party's right to sny other remedy parmnitted under the Contract,

The parties shall yse ressonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutuslly convenieal times and places, between negotistory for the parties at the following
successive management fevels, cach of which shall have s period of silotted time as specified below
in which to arempt 1o resotve the dispute:

Dispuic Reswlution Responsibility and Schedule Table

LEVEL SA STATE CUMULATIVE

Primary Evan Willrer_ v | Viek Tingley Sute Project $ Busness Days
Project Manager Masager (P M)

First Elana Glsssberg Theress Pare-Curtis Web 10 Busincss Days
Coatract Manager Services Director

Second Charles Rubin, President Pewer Hastings Commisgioner 15 Businers Days

The slioned time for the first [evel negotistions shali begin on the dste the Invoking Party's motice is
received by the other party. Subsequent allotted time is days from the date thet the original Invoking
Party’s notice is rgceived by the other party.

17. ESCROW OF CODE

SA will entzr into a source and configurstion code escrow agreement, with & Stale approved cscrow
sgent. The escrow agreement requines SA to put the Contrzcted SA Software source and
configuration code in ¢scrow. The source code shall be released to the St if one of the following
events hes occurred;

8. SA has made an assignment for the benefit of creditors;

b. SA imstitutes or becomes subject 1o a liquidation or bankruptcy proceeding of any kind;

¢. arecciver or similar officer has been appointed to take charge of ail or past of SA’'s sssets; o

2014014 COTS Contract Agreement-Pan 2
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d. SA or its Subcontracior terminates its maintenance and operations support Services for the State
for the Software or has ceased supporting and maintaining the Software for the Smite, whether
-due to its ceasing to conduct business generally or otherwise,

18. GENERAL PROVISIONS

18.1 Truvel Expenses

The Sute will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services, :

SA must assume all travel and related expenses by “fully lozding” the proposed labor rates 1o
include, but not limited 10: meals, hotelbousing, sirfare, car rentals, car mileage, and owt of
pocket expenses. s )

18.2 Shipping and Deltvery Fee Exemption

The Surte will not pay for any shipping or delivery fees unless specifically itemized in the
Conract.

183 Project Workspace and Office Equipment

The State will work with SA 10 determine the requircments for providing all necessary
workspece and office equipmen, including desktop computers for SA's suaff,

18.4 Access/Cooperation
As applicable, and reasonsbly necessary, and subject to the applicable State nd federl laws
and regulstions and restrictions imposed by third paities upon the Stdie, the Saie shall provide
SA with access to all program flles, libruries, persons| compuler-based systems, software
packages, netwark systems, sccurity systems, and hardware as required to complete contracted
services.

The State shall use rcasonsble efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow SA to perform its obligations under the Contract.

188 Required Work Procedures

All work done must conform 1o standards and procedures established by the Deparument of
tnformation Technology and the State.

18.6 Computer Use

In consideration fos receiving sccess 1o and use of te computer facilities, network, licensed ot
developed softwure, software mainizined or operated by any of the State entitics, systems,
¢quipment, Documentation, information, reports, or dats of my kind (hereimafler
*Information™), $A understands and agrees to the following rules:
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s. Every Authorized Uter has the responsibility to assure the protection of information
from unauthorized access, mususe, thefl, damuage, destruction, rhodification, or
diclosure.

b. Tha: inforrmition shall be used solely for conducting officla) State business, and all other
usc or access is suricily forbidden including, but not limited to, personal, or other private
and non-Sutc use and that &t no Ume shall SA access or attempt 10 sccess any
infarmation without having the capress authority to do 0.

c That at no time shall SA sccess or attempt to sccess any information in s manner
inconsistent with the approved policies, procedwes, and /or egreements reigting to
system entry/sccess.

d. That ali software licensed, developed, or being evaluated by the Sute cannot be capied,
shered, distributed, sub-licensed, modificd, reversc enginecred, rented, or sold, and that
at all times SA must use ulmost carc 0 protwect and keep such software snaly
confidential in accordance with the license or any other Agreement ‘executed by the
State. Only equipment of software owned, licensed, or being evaluated by the State, can
be used by SA. Personal software (inciuding but not limited to palmiop sync software)
shall not be installed on any equipment.

e. Thatif SA is found (o be in violation of any of the sbove-stated rules, the User may face
removal from the State Contrsct, and/or criminal or civil prosecution, if the act
constitules o victation of law,

18.7 Emal) Use
Mait and other electronic communication messaging systems are Stme of New
Hampshire property and are o be used for business purposcs only. Email is deflned as
“internal Email systems’ or “State-funded Email sysiems™. SA understands and agrees Uat
use of email thall follow State smndard policy (svailsble upon request).

18.8 Internet/Intranet Use
The Internet/Intranct is (o be used for access to and distribution of information in direct
support of the business of the State of New Humpshire sccording to State standard policy
{available upon request).

18.9 Reguhatory Government Approvals
SA shall obtain all nccessary and applicable rrgulltnry or pther governmental spprovals
necessary 10 perform its obligations under the Contrect.

18.10 Force Majeure
Neither SA nor the State shall be responsible for delays or failures in performance resulting
from cvenls beyond the control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and scts
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of War, epidemics, acts of Governmeny, fire, power fsilures, nuclear accidents, earthquakes,
and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include SA's inability to
hire or provide persoancl needed for SA’s performance under the Contract.

18.11 losurance

18.11.1 SA Insursnce Requirerent
Sec Contract Agreement Part 1-Form P=37 Section (4.

18,112 The ACORD Insurance Certificate should notz the Certificate Halder in the lower
left hand block including State of New Herapshire, Depaniment Name, name of the
individual responsible for the funding of the contracts and his/her address.

18.12 Ezxhibity ) i
The Exhibits referred 1o, in and sttached to the Contract erc incorporated by reference as if
fully included in the text.

18.13 Venue and Jurisdiction
Any action on the Contract may only be brought in the Siztc of New Hampshire Merrimack
County Superior Court,

18.14 Survival

The tcrmy, conditions and warranties contained in the Contrect that by their context arx
intecded to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited 10, the terms of the Controct Agreement

" Exhibit O Section 1. Records Retention and Accas Requirements, Contract Agreemon
Exhibit D Section 4: Accounting Reguirements, and Contrsct Agreement Pan 2-Section 14
Use of State’s Information, Confidentiality and Contract Agreement Part |- Section 13
Indemnification which shall al} survive the termination of the Contract.
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}. DELIVERABLES, MILESTONES AND ACTTVITIES

SA shall provide the Sule with an Enterprise License Management Systern which will meet and
perform in accordance with the Specifications and Deliverables that are in oa:ordmce with the time
frames in the Work Plan.

Prior to the commencement of work on Non-Software and Written Deliverables, 5A shall provide o
the Sute s template, able of contents, or agenda for Review and prior epproval by the Sute.

+ The Deliverables arc sl forth in the Schedule deseribed below in Section 2. By unconditionally
accepting a Deliverable, the Suate reserves Lhe right 10 reject any and all Deliverables in the event the
Swte detecus sny Deficiency in the System, in whole or in part, through complesion of ali
Acceplance Testing, including but not limited 1o, Software/Sysiem Acceptance Testing, and any

extensions thereof.

Pricing for Deliverables set forth in Exhibit B Price and Payment Schedule. Pricing will be
efTective for the Term of this Contract, and any extensiens thereof,

2. DELTVERABLES, MILESTONES, AND ACTIVITIES SCHEDULFE

2.0 Implementation Schedole - Activities / Detiverables / Milestones

The schedule below is a combined schadule for Deliverables associsted with each separte sgency
listed in RFP 2014-014 Tables C-3.2a through C-3.2¢ plus those associsted with the Forester Board
and the Home lnspection Board. Table 1 shall be updated en a day for day basis based on the effective

date of the contrect.

Table | Activity, Deliverables snd Milestones

mhl +
Conduct Project Kickoff Meeting 6/18/2014
Swrus Meetings Bi-Weckly
Waork Plan &6/0972014
Goals and Objectives Document 6/1872014
Con.duc.a Research and Requirements 1012472014
Validation
2014-014 Exhibit A Contract Deliverables
Initisl All Peges:
Contractor’s Initials & Exhibit A Page 1 of 75



STATE OF NEW RAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING R
CONTRACT 1014-014- PART 3
EXHIBIT A
CONTRACT DELIVERABLES
i 3 3 i '
R
N Y ]
Requirements Analysis Repont 1112472014
Conduct Technics! and Information
Architecture Review and Develop Plen CllggoLs
Information Map and Navigation Plan 142014 :
Database Architecture and Data [
Dictionary 117247200 4
Desiga Documentstion 11724720014
Software install in DEV environment 91212014
Solfhln:c insial] documentation end 91272014
training
Soﬂ\n.u.ldmmumuon documentation 97262014
and training
Coanfigurstion ffx '] licl:-usc types io 31272018
conformpance with technical plan
Data extracy 473072015
Dau conversion for al} license types in
conformance with technical plan e
User Accepance 972372015
Wurrenty Completion 1272372015

3. TRAINING DELIVERABLES
Training will be in sccordance with the requirements set farth in Contrect Exhibit L: Fraining
Services and the Schedule esablished by the Aort Plan, Contrect Exhibit I All pricing has been
established in Contract Exhibit B: Price and Poyment Schedule.

. 4. SOFTWARE LICENSES
Software Licenses for we set forth in Contract Exhibit !: Software License and associsted pricing is
csusblished in Contract Exhibit B: Price and Payment Schedide.

2014-014 Exhibit A Contract Deliverables
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). DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is 8 Firm Fixed Price (FFP) Contract totaling $1,296,814 for the period between the
Effective Date through July 31, 2018. SA shall be respontible for performing its
obligations in accordance with the Cootract This Contract will allow SA 1o invoice the
Saw for the following ctivitics, Deliverables, or milestones st fixed pricing/rates

appesaring in the price and payment tables below:
Table B-1 Combined Deliverables Pricing for all Agencies

Table B-1 Combined Deltverables Priciog for sl Agencies
WY ST TR IS N T DT e, .. |
; REIF S IR A ket
Conduct Prajecs Kickoff Mexling $17,276 £19,195
Status Meetings $35,337 $3,926 | $39.263
Work Plan 515,705 s1.745 | s17450
Goals and Objcctives Document 523,558 $2,617 | 32675
B RS AT hiand | R G emes s 551,042 $5671 | 856,713
Validation
Requirctnents Analysis Report $43,190 $4,798 $47.988
Conduct Technical and Information
54 107 61,075

Architecture Review and Develop Plan i il
Information Map and Navigation Plan $19,263 $4.362 $43,625
NG AT e e (inw $51,042 $5.671 | $56713
Dictionary
Design Documentaion 4 Csanae | ssaas | ss2ss
Software instal) in DEV enviroamem 527,485 $£3,053 $30,538
Sollh.nrc install documentation and $41.619 $4.624 $46,24)
aning

2014014 Exhibit B-Price and Payment Schedule
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Software administration documentation .
nariil $47.116 35235 | 52381
Configuration for all license types in ;
conformance with tecbnical plao $141,346 $15,705 | $157,051
Dats conversion for all license types in
conTamanceiijiethnieal ghan 570,674 $7.852 $78,526
Dats extracts 343,200 $4,800 $48,000
User Acceplance $78,526 38,725 $87,251
Warenty Completion tncluded locluded | I[ncluded
TOTAL $328,46) $92,045 | 5920508
Table 2-B Future Hourly Rates
Poddos Tite SFY SFY SFY SFY SFY
014 015 016 o7 018
Project Measger 3145 3145 3145 5148 3143
Application $145 $145 $145 $i4$ Si45
Delivery Manager i
Implementation S145 $ids 5145 5145 $i45
Specialist
Documenistion 5145 5145 5145 $145 3145
Developer $145 S48 $145 148 5145
Analyst S145 5145 S145 $145 3145
Product Epginecr St45 $145 St48 $145 $145
Network Engineer $145 Si4s S145 5145 5145
2014-014 Exbibil B-Price and Psyment Schedule
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Table B-3 Software Licensing, Mainicnance and Support Pricing

Seftware Toe }w Boppert/ | SFY 1015 [ SFY 1016* [ SFY 2017 snfmﬂ

Asgoal/ Cost Wpprede

erpets
MyLlcense rerpaw 50.00 jncluded in $80,090 | 540,500 | 340,500 | 340,500
Office Maintenance
Mylicense  [Perpetual §50.00 Pnchuded in 521,289 $24,500 | 324,500 | $24,500
cQov Visintenance
Mylicense  Perpetus] 50.00 Jacltudedin | Inchuded | included | Included | Included
Verilicalion wintenance
MylLicense  Perpetusl $0.00 *fincluded in $22,106 | $12,000 | $12,000 | $12,000
Mobile aintenance
Mylicense  Perpetual 50.00 Jncluded in $7,002 S3000 | $2,000 | 58,000
Document ru Mairenance
Handling "
Ptetimem Papctus! pa 2 Included | Included | Included
Curent $131,306
System
Meintenance
Sub Totals $131306 | $85000 | 385,000 | $35,000
Girand Total $176,306

*Note ~ Muinleaance in SFY 2015 shall be for the mainienance of tbe curten! licensing
infrastructure. After SFY 2015 the current infrastrucrure shall be maiptained at the rate of
$85.000 per yenr, prmlcd to the Go Live date. After the go live date the warmenty begins, all.
support for the current infrustructure ends.  Afer the go live date of the ncw cntaprise
covironment, support for additiona) production instances outside of the new enterprise
eovironment will require 8 separsic maintenance and support agreement. Maintenaace for the
arw system shall begin upon the completion of the

Wamnty Period and shall be proraicd from that point.

Table 4 Summary Pricing Tsble

Tabte | Combined Deliverables $920,508
Priciog

Table 3 Contract Maintenance Pricing $376,306
Grand Towal $1,296 814
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014-014- PART )

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

2. TOTAL CONTRACT PRICE
Norwithstanding any provision in the Contract 1o the contrary, and notwithstanding uncxpected
circumstances, in no event shall the tow! of all payments made by the State exceed §$1,296,814 (“Tota!
Contrect Price™). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to SA for 2l fees and expenses, of whatever nature, incurred by SA in the
performance hereof,

The Stte will not be responsible for any travel or out of pocket expenses incurred iln the performance
of the Services performed under this Contract.

3. INVOICING

SA shall submit correct invoices to the State for ali amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. SA shal] only submit invoices for Services or Delivernbles as permitied by the ContracL
Invoices must be in a format as determined by the State gnd conlain detailed information, including
without limitation: fnemization of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment, date of delivery and/or
installation; monthly maintenance charges; any other Project costs or retention emounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the cormect end undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Vicki Tinsley
64 South Street
Concord NH 03101

4, PAYMENT ADDRESS
All paymenis sha!l be sent to the lollowing address:

System Automation Corporation
7110 Samue!l Morse Drive Suite 100
Columbia, MD 21046

S. OVERPAYMENTS TO SA
SA shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpryment or erroncous psyment upon discovery or notice from the State.

6. CREDITS g
The State may apply credits due 1o the Stte arising out of this Contract, against SA’s  invoices with
approprigte information ertached.

2014-014 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 1014-014- PART 3

' EXRIBITB
PRICE AND PAYMENT SCHEDULE

7. PROJECT HOLDBACK

The Swte shall withhold 10 percent (10%) of the price for each Deliverable, except Software license
fees, as set forth in the Payment Table above, unti successful conclusion of the Warranty Period,

8. CONDITIONAL ACCEPTANCE OF DELIVERABLES
Afler review, if the State determines: that a deliversble conuing deficiencies but is substntiaily
complete the Stiate may conditionally accept the deliverable with a plan from System Automation to
correct the deflciencies. System Automation will be able to invoice the State for B0% of the amwamt or
that deliverable. The remaining 20% payment will be made after all the remaining deficicncics zre
cortected in the deliverable and accepted by the Suate.

2014-014 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHANOLOGY
LICENSING
CONTRACT 2014-014- PART 3
EXHIBITC

SPECIAL PROVISIONS

1. Jnsorance

Both partics agree (o amend section 14.1.1 of the Agreement Pan 1 Genersl Provisions of Contract 2014-
014 in order to show the umount of insurance is in agroement with SA's coverage currently in foree for
comprehensive general ligbility in the emount of $1,000,000 for each occumence end the excess/umbrella

liability in the amount of $5,000,000 for exch occurrence

2. Agreement Part |, Item 1.6 Accoaat Nomber.

Both parties agree to amend Agreement Pan |, ltem 1.6 Account Number of Contract 2014-014 10 show
the following account number: 01-03-03-030030-2955-34. To the extent that there is a discrepancy, the
eccount number in this Exhibit C is the controlling number.

2014014 Exhibit C-SPECIAL PROVISIONS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY
LICENSING
CONTRACT 2014-01¢ PART 3
EXHIBIT D
ADMINTSTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS
The Sute believes that cffective communication and reponing are essential to Project suecess.

SA Key Project ST shall participate in meetings as requested by the State, in sccordance with the
requirements and terms of this Contract,

[ntroductory Meeting: Penicipants will include SA Key Project Staff and State Project leaders
from both the licensing agencies and the Department of Information Techoology. This meeting
wili ensble leaders 1o become scquainted and establish any preliminary Project procedures.

Kickoff Meeting: Participants will include the Sute and SA Project Tesots end mujor
siakeholders. This meeting is to establish a sound foundation for activities that will follow.,

Status Meetings: Participants will include, at the minimum, the SA Project Manager and the
State Project Mansger. These mectings will be conducted at least every two weeks and will
address overall Project status and any sdditional topics needed to remain on schedule and within
budget. A status and error report from SA shell serve as the basis for discussion,

The Work Plan: must be reviewéd at cach Stsus Meeting and updlteti. ar minimum, on a bi-
weekly basis, in eccordance with the Contract.

Speclal Meetings: Need ruy arise for a special mecting with State leaders o Project
stakeholders to address spesific issues,

Exit Meeting: Purticipants will include Project leaders from SA and the State, Discussion will
focus on lessons lcamed from the Project and on follow yp options that the State may wish to
consider.

The Statc expects SA to prepare agendas and background for aad minutes of meetings. Background
for cach status mecting must include an updated Work Plan. Drafting of formml presentations, such

us & presentation for the kickofT meeting, will also be SA s responsibility.

The SA Project Manager or SA Key Project Sl shall submit every two weeks status reports in
accordance with the Schedule and terms of this Contract  All status reports shail be preparcd in
fovmats approved by the Suate. The SA's Project Manager shall ussigt the Statc’s Project Manasger, of
itself produce reports related to Project Management as reasonably requested by the State, all at no
additions) cost © the Sute. SA shall produce Project status reports, which shall conuin, at o
minimum, the following:

Project suatus related to the Work Plan;

Deliverable status;

Accomplishmenis during wecks being reported;
Planned activities for the upeoming two week period;
Future activities; and

Y
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 1014-014- PART 3
EXHIBIT D
ADMINISTRATIVE SERVICES

6. I.ssﬁu and concems requiring resoiution,
7. Report and remedics in case of fulling behind Schedule

As reasonably requested by the Sute, SA shall provide the State with information or reports regarding
tbe Praject. SA chall prepare special reports and presenutions reigting to Project Mansgemeny, and
shall azsist the State in preparing repoxts and presentstions, s reascnably requested by the State, all at
no sdditional cost to the State,

2. STATE-OWNED DOCUMENTS AND DATA
SA shall provide the State scecss o all documenty, Sute Data, maierials, repons, md other work in
progress relatng o the Contract (“State Owned Documents™). Upon expiration or termination of the
Contrect with the Sute, SA shall tum over all Sute-owned documents, materinl, reports, and work in
progress reisting 1o the Contract to the State st no edditional cost to the Stne. Sute-owned Documents
must be provided in elecronic format. '

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

SA shall agree to the conditions of all zpplicable State and feder! laws and regulations, which ere
incorporsted herein by reference, regurding retention and access requirements, iocluding withown
limitation, retention policies convistent with the Federal Acquisition Regulations (FAR) Subpant 4.7
Contractor Records Retention.

SA and its Subcontractors sha!l maintuin books, records, documents, and other cvidence of
sccounting procedures and practices, which properly and sufficiently reflect all direct and indirect
cosls invoiced in the performance of their respective obligations under the Contrascl. SA and s
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating 1o any ligstion matters segarding the Contract shall be
kept for one (1) year {folhwing the terminatlon of all litigatlon, including the 1evmination of &
appeals or the expiration of the sppes! period.

Upon prior notice and subject 1o reasonablc tme frames, &l suth records shall be subject to
inspection, examination, sudit end copying by personnel 50 suthorized by the Sutc and federal
officials s0 suthorized by law, rule, regulation or Contract, as spplicable. Access 1o these ilems shall
be provided within Merrimack County of the Siate of New Hampshire, unless otherwise agreed by
the State. Delivery of and access to such recands shall be at no cost to the Sute during the three (3)
year period followiag tevmination of the Contract and one (1) yoar term following litigation relsting
to the Contract, including all appeals or the cxpiration of the eppeal period. SA chail include twe
record retengon end review requirements of this section in any of its fubcontrects.

The Stxte agrees Uut books, records, documents, and other evidence of accounting procedures and
practices related to SA's cost stucture and profit factors shall be excluded from the State’s review
unless the cost of any other Services or Deliversbles provided under the Contract is caleulated or
derived from the cast structure or profit factors.

2014-014 Exhibit D Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014014 PART 3
EXHIBIT D
ADMINISTRATIVE SERVICES

4. ACCOUNTING REQUIREMENTS

SA shall maintain an sccounting system in sccordance with generlly sccepted acommting
principles. The casls applicsblc to the Contract shall be ascertainable from the sccounting system
erd SA shall maintin records pertaining to the Services and all other costs and expendtures.

5.WORK HOURS
SA personnel when onsite shall work normal business hours between 8:00 am and 5:00 pm, cight (B)
hour days, forty (40) hour weeks, excluding State of New Hampahire holidays. Changes to this
schedule may be made upon agreement with the State Project Manager,

2014014 Exhibit D Adnmtinistrative Services .
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 2014-014- PART 3
EXHIBIT E-)

SECURITY AND INFRASTRUCTURE

SA thall provide the Ststc with tke following services set forth in Contract Exhibit A.

I. IMPLEMENTATION STRATEGY

i.1 Key Components

A,

SA shall employ an Implementation suutegy with a timeline set forth in
accordance with the Work-Plan: The agencies specified below.

Accountants

Allled Heslth

Child Care

Deota)

Electricians |
Fire Protection Equipment
Forester Board

Gas Fitters

Health Facllities

Home Inspection Board
Mental Health

Natural Sclentists
Nursiog

Nursipg Assistzoty
Plumbers -

Real Estate Apprailsers
Real Estate Commbsion
Veterinarians

E.

SA and the Staie shall adopt a change manegement approach to identify and
plan key strategies and communication initiatives.

Decisions regarding format, content, style, and presentation shall be made
early on in the process, by the State, providing sufficient time for development
of meterial as functionality is defined and configured.

. SA shall utilfze an approach that fosters and requires the participation of State
“ resources, uses their business expertise to assist with the configuration of the -

applications, and prepares the Suate to assume responsibility for and
ownership of the new system. A focus on i1cchnology transition shall be
deemed a priority.

SA shall manage Project execution and provide the tools needed to create and

2014-014 Exhibit E-1 Security and Infeastructure
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING -
CONTRACT 2014-014- PART 3
EXRIBIT E-1
SECURITY AND INFRASTRUCTURE

manage the Project's Work Plan and tasks, manage and schedule Project staff,
track and manage issues, mansge changing requircmeots, maintain
communicetion within the Project Team, end report status.

F. SA shall adopt an Implemenution time-line aligned with the State’s required
time-line. '

1.2 Timeliae
The timeline is set forth in the Work Plan. During the initiat planning period Project task and
resouwrce plans will be established fot: the preliminary training plan, the change management
plan, communication approsches, Project standwds and procedures finslized, and team
training initisted.

1.2.1 lmplementation

Timing will be structured to recognize interdependencics between applications and
structure a cost cffective and timely execution. 4

Processcs will be documented, training established, and the spplication will be ready
for Implementation in accordence with the Swate’s schedule.

Implementation shall be a one-time sistewide Implementation,

1.2,.2 Change Menagement and Training
SA’s change management and training services shall be focused on developing change
management and training sirstegies and plans. Nts approach relics on State resources
for the execution of the change management end end user Uwining,

1. (MPLEMENTATION METHODOLOGY |

The SA team shall provide the consuhing services for the Contect. [ts approach includes but is
not limited 1o the lollowing:

SA’s Project management spprosch will use » Project Mlﬁlsmnl Instityte (PMI) and
Capability Maturiry Model based Project Management Framework.

SA will provide development and test server Administration Services contingem upon the Sutc
arvanging server resources and services sccepable to SA and, if server resources ase armunged
through a third party, contingent upan sdequale scrvice levels and responae imes from such thind
party. SA shall provide advice and reasonablc asdistance to State stafl or third party hosting
provider 1o promotc svailsbility of scrvers and to schedule bacirup activitics. Howcver, SA is not
raxporsible for service intcrruptions or unavailability of the State or third-party test wnd
developmen: instances.

2014-014 Exhibit E-1 Security and infrastructure
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 1014-014- PART 3
EXHIBITF
TESTING SERVICES

SA shall provide the following Products and Services described in this Exhibit F, including bu nat
timjted to:

I. TESTING AND ACCEPTANCE
SA shall besr all responsibilities for the full suite of Test Planning and preparstion throughout Lhe
Project. SA will also provide treining as nccessary to the State s ff responsible for test activitics,
SA shall be responsible for al] aspects of testing contgined in the Accepance Test Plan including
support, a1 no additional cost, during User Acecplaace Test conducted by the State and the testing
of the training matarisls.

The Test Plan methodology shall reflect the nceds of the Project and be included in the finalized
Work Plan. A separatc Test Plan and set of test materials will be prepared for cach Software
function or module.

All Testing and Acceplance (both buginess and technically oriented testing) shall apply to (csting the
System 25 a whole, {e.g., sofltware modules or functions, and Implementation(s)). This shall include
planning, test scenanio and script development, Data and System preparsiion for testing, and .
exccution of Unit Tests, System Initcgration Tests, Conversion Tests, Installation tests, Regression
tests, Performance Twning and Stress tests, Security Review and tess, and support of the Suate during
User Acceptance Test and Implementation.

In addition, SA shall provide s mechanism for reporting actual test results vi, expected results and for
the resolution and trecking of all civoes and problems idemified during test exccution. SA shalt also
correct Deficiencies and suppart required re-testing.

Test Planning and Preparation

SA shall provide the Staic with an overall Test Plan that will guide all testing. The SA provided, State
approved, Test Plan wil) include, at & minimum, identification, preparation, end Documentation of
planned testing, s requirements traceability matrix, test variants, test seentrias, test cases, lest scripts,
test Data, test phases, unit tests, expecied resulls, and s tracking methed for reporting actual versus
expected results as well as all errors and problems identificd during test execution.

As identificd im the Acceptance Test Plan, and documenied in accordance with the Work Plan and the
Contract, State lesting will commence upon SA's Project Manager's Centification, in wriling, thu
SA’s own s(afT hes successfully exccuted all prerequisite SA testing, along with reporting the sctus)
testing results, prior <o the stant of any tcsling executed by Stte safl. The Sule will be presented
with & State spproved Accepiance Test Plan,.tet! scenanios, test cases, st scripts, test data, aod
expected results.

The State will commence il lesting within five (5) business days of recciving Certification from SA
thet the State’s personnel heve been trained and the System is instatled, configured, complete, and
ready (or State lesting. The Lesting will be conducted by the State in an environment independent
from SA’s development environment. SA must assist the Sute with texting in accordance with the
Test Plan and the Work Plan, ultilizing test and live Data to validate reporus, and conduct stress and
performance testing, at no additionsl cost.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING
CONTRACT 1014-014- PART 3
EXHIBIT F
TESTING SERVICES

Testing begins upon completion of the Software configuration as required and uscr tmining sccording
o the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Sute,

Vendor must demonstrate that their testing methodology can be integrated with the State standard
methodology.

Unit Testing

In Unit Testing, SA shall test the application components on un individual basis to verify that the
{nputs, outputs, and processing logic of each application compenem functions without errors.  Unit
testing is performied in cither the development environment or s testing environment,

The goa) is to find errors in the smallest usit of software before logically licking it into larger units.
1M successful, subsequent testing should only revesl emors relsted to the integration between
application modules.

The SA developer who is respansible for 8 specific unit of wark will be responsible for conducting
the unit testing of their modules.

~

Activity Develop the scripts eceded to unit test individual applicstion

Description : modulcs, interface(s) and conversion components.

SATam For application modules, cooversions xad interfaces the SA

Responsidiities team will identify spplicable wst wrips and insullation

R instructions, adagt them lo the Project specifics, test the

process, and with the docymented resuhs.

Work Product Unit-Tesied Moduies that have been tested verify that the

Daaipton irpuls, outputs, and procemsing logic of ¢ach xppiication
module functions without errors.  Individual dewiled temt
scripls and installation guides list ol the roquired actions and
data to condict the test, the process for tes) execution, and the
expected results. |

System Iotegration Testing

The new System is tested in integration with.other spplication systems (legecy and service providers)
in a production-tike environment. System Integration Testing validates the integration between the
individual unit spplicatian modules and verifies that the new System meels defined requirements and
suppocts execution of interfaces and business processes. The System Lategration Test is performed in
a test environment

Thorough end-to-cod testing shall be performed by the SA team(s) 1o confirm that the Agplication
integrates with any interfaces. The test emphasizes end-to-cnd business processes, and the flow of
information across applications (IF APPROPRIATE). I inclydes all key business processes and
interfages being “implemented, confirms dea omnsfers with extemel pasties, and includes the
mansmission or printing of s/l elecronic snd paper documents.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 2014-014- PART 3
EXHIBITF
TESTING SERVICES

Activity
Description

Syatemns Integration Testing validates the inlcprstion between the
wrget applicstion modules and other systems, and verifies that the
new Systero meets defined interface roquiternents end supports
exccution of taniness procoases. This sest eraphasives cod-to-end
business processes and the flow of informstion across the
applicagon. Tt includes all key business processes and interfaces
being implemented, confirms dam rensfery with external parties,
aad includes the tamamlision or printing of all electronic end
paper documents.

5A Team
Respotibltithes

Teke the lead in deweloping the Sysierms Integration Tes
Specifications.

Work joinly with the Sate o develop and load the dats profikes
1o rupport the test Specifications. ]

Work jointly with the Sute to validsic components of tie tedt

scripts,

State
Responsiblities

Work jointly with SA 1 develop the Sysiems Integration Test
Specifications.

Work jointdy with SA io develop and load dw dsta profilo to
aipport the test Specifications.

Wark jointly with SA to vafidste components of the tex scriphy,
modifications, fixes and other Syiiem imeractions with the SA
supplicd Software Sofution,

Waerk Prodoet
Description

The Inegruon-Tested System indicates that oll interfaces
between the application and the legecy und third-party sysiems,
interfaces, and applications are functioaing properly.

Conversion Yalidation Testing
In Conversion Validstion Testing, terget application funciions ere validated.
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STATE OF NEW HAMPSHIRE )
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING _
CONTRACT 2014-014- PART 3
EXHIBIT F
TESTING SERVICES

Activity The convession validstion test should replicate the entire flow of Uhe
Dezeripeion convened data trough the Software Solution. As the Software Sotulion is
interfaced to legacy or thind-party spplicslions/interfaces, lesting verifics
that the resulting flow of the converted data through thesc interface poinis

orma comrectly,
5A Tan For conversions snd interfaces, the SA team will exccute the spplicable
Retponuidilities validation tests and comparc cxcculion results with the documented
expected results,
Stats Identify data b be chexrmed, if necessary, from the legacy data to be

Respeasibilittes | converted in the dats conversions.
Work Product Vilidstion-Tested Convensioo Propams.  These progrums  Include

Deseription conversion programs thal have been tested 1o verify that the resulling
converted [egacy daw performg correctly in the enlire suile of the
Application.
instafladon Testing

In Ingallation Testing the application components ere installed in the System Test environment to 1est
the installstion routines and ate refined for the evenrual production environment. This sctivity serves
83 a dry run of the instatlation sieps in proparution for configuring the produciion system.

User Acceptance Testing (UAT)
UAT begins upon complction of the Software coofigurstion as required and user Taining acconding 1o
the Work Plan. Testing ends upon issuance of a lefter of UAT Acceptance by the Sute.

The Vendor's Project Manager must certify in writing, that the Vendor's own sl has successfulty
executed all prereguisitc Vendor testing, along with reporting the sctual testing results prior to the
suan of any testing exccuted by Sute sulff.

The State shall be presented with all testing results, as well as writen Certification that SA has
successflly completed the prerequisite tests, meeting the defined Acceptance Criteria, and
performance standards. The Suite shall commence testing within five (5) business days of receiving
Certification, in wriling, from SA that the system is installed, configured, complete and ready for
Sute testing. The State shall conduct the UAT utilizing scripts developed as identified in the
Acceptance Test Plan 1o validae the Functionality of the System and the interfaces, and verify
Implementation readincss. UAT is performed in a copy of the production envireunent end can serve
a3 a performance and stress test of the System. The User Acceptance Test may cover any aspect of
the new System, including administrative procedures (such as backup and recovery).

The User Accepunce Test (UAT) is a verification process performed in 8 copy of the production
environment. The User Acecptance Test verifies Sysiem functionality against predefined Acceplance
criteria that support the successful execulion of approved busincss proccssce.

UAT will slso serve 83 8 performance and siress (est of the System. It mey cover any aspect of the
new System, including sdministrative procedures such as backup and recovery. The results of the
UAT provide evidence thst the new System meets the User Aceeptance criteria as defined in the
Work Plan.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
LICENSING A
CONTRACT 2014-014- PART 3
EXRIBITF
TESTING SERVICES

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upan successful conelusion of UAT and suceessful System deploywment, the State will issue & letter of
UAT Acceprance and the respective Warranty Period shall commence ’

Activity Description | The Sysiem User Acteptance Tests verify System functionality againg
predefined Acceplance criterin that syppon the suceessful execmion of

spproved processes. ;
SA Tam Provide the State en Acceptance Test Plan and selection of test gcripts for
Responsibilities the Acceplance Teat.

Monitor the cxccution of the st scripts and assist 1y peeded during the
User Acceptance Tes! activities.
Work joinily with the St in determining the required sctons for problem

resofution, .
Siste Approve the development of the User Acceptance Test Plan end the set of
Responsibilities data for usc during the User Accoplance TaaL

Vilidate the Accepunce Test environment.

Exccute the Lest scripts and conduct User Acceptance Test activities,
Docomeny and summanee Accepuance Test resulta.

Work jointly with SA in determining the required sctioas for probiem
resolution,

Provide Acceplance of e validated Systems.
Werk Product The Deliversble for User Acceptance Tests is the User Acceplance Test
Description Resutts. These rosults provide evidence Ut the new Sysem meens the

User Acceplance criteris defined in the Work Plan.

Performance Tuning and Stress Testiag

SA shall develop and document hardware end Software configurstion and cuning of software
infrastructure as well a5 assist end direct the State's System Administrators and Dstabase Administrators
in configuring and tuning the infrastructure to suppont the software throughout the Project

The scopc of Performancs Testing shall be to meagure the Sysiem level metnics critical for the
development of the spplications infrastrcture and operation of the applications in the production

environment,

It will include the mensurement of response rates of the applicetion for end-user iransactions 1nd resguree
wtilizmtion (of various servers and network) under various load conditiens. These response rates shall
become the basis for changes end retesting until optimum System performanee is schicved.

Performance testing and tuning shall occus in the floal production environment and shail use a copy of the
fina) production daabase to provide the best resulis.
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CONTRACT 2014-014- PART 3
EXHIBITH

PRIORITY RESPONSES

SYSTEM MAINTENANCE
The Vendor shall maintain and support the system in si] metenisl respecty a3 described in Exhibit B,

The Vendor will not be responsible for maintenance or suppont for Software developed or modified
by the Suats.

Maintenance Refnsu

The Vendor shall make aveilable 1o the State the latest program updites, gencral maintenance
releases, selected functionelity releases, patches, and documeniation thet are genenally offered to it

customers, &l no _lddilioml cost
Vendor Responsibllity

The Vendar shsil be responsible for performing on-site or remote technical support in sccordence
with the Contract Documenus, including without limitation the requirements, terms, and conditions
contained herein.

As pant of the Software malntenance sgrecment, ongoing software maintenance and suppon levels,
Including all new Software rcleases, shall be responded to accerding 1o the following:

& Class A Deficlendes - The Vendor shall have svailable to the State on<all telephone sasistance,
with issue trscking svailable to the Sute, eight (8) hours per day and five (5) days » week with an
emai! / telephone response within two (2) hours of request; or the Vendor shall provide support on-
site or with remole diagnostic Services, within four (4) business hours of s request;

b. Class B & C Defleiencies ~The State shall notify the Vendor of such Deficiencies during regular
tusiness hours and the Vendor shall respond back within four (4) hours of notificstion of planned
corrective action;

The Vendor shall repair or replace Software, and provide maintenance of the Softwarc in accordance
with the Specifications, Terms and Requirernents of the Contrect;

The Vendor shall maintain s record of the aclivitie related 1o warranry repaic or maintenance
activities performed for the State;

For all reported maintenance issues, the Vendor shafl cowe the following information will be
collected and maintained: 1) neture of the Deficiency; 2) current status of the Deficiency; 3) action
plans, dates, and limes; 4) expected and actuel completion time; 5) Deficiency resolulion
{nforeastion, 6) Resolved by, 7) identifying number i.c. work order number, B) Issue identified by,
and
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The Vendor must work with the State lo idenlify and troubleshoot potentially lasge-scale System
failures or Deficicncies by collecting the following information: 1) mean time between reported
Defliciencies with the Software; 2) diagnosis of the root cause of the problem; and 3) identification of
repeat calls or repest Software problems.

If the Vendor (ails to correct & Deficiency within the allotted period of time Swted above, the
Vendor ghall be deemed 19 have committed sn Event of Default, pursuant 1o Appendix H Section H-
25.14, and the State shal) have the right, at its option, to pursue the remedies in H-25.14, a3 well a3
10 retura the Vendor's product and receive & refund for all mounts paid 1o the Vendor, including but
not limited to, applicable license fees, within nincty (90) days of notification Lo the Viendor of the

State’s refund request

I the Vendor fails to correct s Deficiency within the allotted period of ime Stated above, the
Vendor shall be docmed to have comrmitied an Event of Default, pursuam to Pant 2 Section i3, and
the State shall have the right, at its option, to pursue the remedies in Part 2 Section 13,
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Coniractor Responses to Exhibit D in the RFP

Table C-2 Genersl System Requirements -Vendor Response Checklix

Slinlasdeg
G-1 | Vendor shall garficipate in an intrial kick-off

meeting 10 inftlate the Project. ) ot Yo | Sandad
G-1 [ vendor shall provide Proje ct Staft a1 specified in .
the RFP. M Yes Standard

G-3 | Venudor shall provide detalled weekly status
eports on the progress of the Projecy, which
will include expenses incurred year 1o date.

SA uaes weekly status repovts 33 pan of our standard
project manage mem approach. Secuon <**%>
provides an example. Weekly status reports sre

5 Lo Yes Standard | published to the project Sharepaint site.
G- | All user, lechnical, and System Dotumentation T
as well 31 Project Schedules, plans, status As part of otr standard impiementation
reponis, and corespondente muft be methodology, SA will provide » project Sharepolnt

malntstned as project documentation
Documentation will be maintained In MS WORD
format in » mutially accessible and agreed
upon eletionic site. M

site that wi serve the repository for all project
documenmation and artifacts. Pleass reference
section <****> for more denlied information on the
Yes Standard | technical documentation that SA provides.
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QUITNMENTS VENDOR RESFOMSE CHECKUIST

PTAN

Business rules for processing inftlal licenses,

B81.1 | reirslatements and renswab are configurabls to the
icense type, Reensure entry method and staius. o) Yei Standard
Checkllst of requirements for initlal ficensure and
81.2 fcense renewal can be defined by license type, 5
licensure entry method and Borrae status. M Yes Standard
Fees for licensey can be defined and caiculated -~
813 | based on any dats fleld in che database related to
the Rcense. * [ Yes Standard
Currently the system allows users
to generate renewal records fora
; single Noense type at » time. SA will
Bid provide an enhancement to the
product to allow multiple license
fengwals ¢an be generated for one or more Mceme types within the same profession to
Types st one lime. M No Future be generyted.
BLS fanewah can be genevated in a0 unattended batch
’ mode. Yes Standard
8LE Unigue icense numbers can elther be automatically
Msigned or ¢an be manuzlly entered. M Yes Standard
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81.7 | Temporary ficénes can be Itued. M Yes Sandard
o Temporary lcerses (an “graduate” 1o approved
ficenses. : M Yes Standard
Temporury firerse graduated 1o permanent kcense
g19 | ®" hawe the same number or same root number
with different prefix or suffix 83 the temporary
ficense or graduated license can have 8 new number M Yes Standard
81.10 Ucere numbet patierts of maihs can be created
and assigned to license typas automatically M Yes Standard
Uicefase numbers are Bsued by 1ystem elther upon
ik creation of spplication or approval of Rcense. This
cholce s controlled by configuration and can be
rmodifled. . L) e Stardard
P12 Renewal processing can be Sone in batch mode of
back office [state) user It ervention [ Yes Standard
Back office (state) users must be able Lo make
81.13 changes and corrections (o all icense Gata inchuding
Bcense numbers, Reense types, sue daltes,
£xplation dates and llcense status. M Yes Standard
Agplications in the inltial spplication process can be Tranzaction (Inchuding inldal
81.34 | given statuses within the work flow guch as *In applications) can be sssigned »
proce1a”, “pending receipt of documents®, configutable set of Ilatuses to show
“approved”, ‘denied® M Yeu Standard | the progress of the Lansaction.
Must be able to generate an uniimited number of
B1.1$ | tenewal reminders for ane or more license types in
batch, ! " Yo Sundard
Syitem must be able to calculate future expiration
m.u; gaes, tews, and renewal notice me periods based
on tonfigurable parameters which cn be st by
licenie status, Bcense type. obtalned by, profession. M Yes Standard

.
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course requirements, carty forward credits and
pro-fated credits must be configurable by license
type and license status
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EXHIBITH
PRIORITY RESPONSES

. Contmring education requirements including

M Yes Standard

Dption to sudit continuing education either at
B2.2 renewal of after renewal M Yes Sandard

Cominying ESuGTion sudit pevTentage is
82.3 configurable ] Yes Standard

Cominuing education providers can submit course

taught, attendees and stores electronicaly,

ticensee records are ypdated with provider data This can be done through an mport
B2.4 automatically D Ye1 Standard | or a web services call

B3.1

fNyde

N

T e R T

Formulas lor pro rate continuing education
reguirernents can be created.

A complieie dingpline moduile extits that handles
the protess of discipline from external oc internal -

‘| complaint to compllance.

The requirements would need to be
evahzated 10 determine if software
customniration is needed.

L) Yes Standard
Complaint and compliance nformation from
xterna) sources can be attached to the licensee
record and pptionally posted to the public M Yei Standard
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webtlte.

Muil be able to espbre discipling information and
removy [ram gublic access. W Y1 Standard
The public caan ubmit complaints about iceniees
via the public webiite

U TR LS AL AL B L R TN

bupection forms can be completad ona mobile

b gy

B4.1 device and data written to the Beentee record, - D Yes Standard =
Intpection requirements can-be set up by Hcense .

B4.2 type, license status, icemure entry method M Yes Standard
Inspections can be rssigned Indvidually or In The abifity to assign (n batch will

B4.3 batch by area, fcense type, business type, etc, L] No Custom | require s0ftware custombization.
Muit be able to record time worked on

B4.4_ | impections and investigations. M Yes Standard

Lettet and emall documents can be submitied to
tha baxch based on configurabie events witkin

BAS Inspection / investigation process. M Yes Standard
Inspection and icense documents can be printed
B.E on-ilte from the moblle device if desired. M Yes Stanchrd

Must hawve » corfigurabie option that when a
facility ficerse is approved, the license Informatlon
is made svailable to the inspector sssigned that
847 region. inspector can schedule the vislt. M Yei Standard
Laws and regulations rebted to the profession
many pble to bemade avallable within the
appiication 50 a3 o be eble to indicate the specific
viclation. Tadls of aws and reguiations must be
editably. Expired wd and reguinions mut! be
848 visiblg In the tystemn Dut marked os lnactive. LA Yas Standard
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fitense status, complaint type, complaint stptus. M

inspection forms can be designed for dcense type,
B4.5 Yo Standard

[V 1 91 QU F{ILY A P AP I

Systern can interface with a thind party document

B5.1 fmanggement system. M i) Standard

85.2 Documents are stored In a Ale system, L Yeu Standard
Stored doaunents can be Nnked to difterem

85.3 records within the license and permit process M Yes Standard
Common document types {.pdf, .docx, xh) can be

85.4 Mtached to records M Yes Standard

Documents created In the back end can be posted
to the publlic webthie and inked to the licema
record, Examples of documemts are inspection
findings, ditcipine actlont and corrective action

BS.S plans. M Yot Standard
Must be abls to link video files to lcenae

85.6 Information In the application. D Yes Standard
Muyst be adie to Unk scanned documents ta liceme

B5.7 records M Yes Standard

Ability to create pdf of origina sppiication,
rentwal application, inipection reports, ete. b
avallable on the refated screens. Le. User. dors not
85.8 have 10 go to a special document ares M Yes Standard
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This capability will be part ot an
enhancermnent to the avent
scheduiing lesture and will involve
software updates to both Myticerse
Continuing education course and exam schedules . Office and Mylicense eGov. 1t will be
B&.1 are avaliable onfine. D No Future avallable a3 part of » 4.X refense.

- This capability will be part of an
enhancement to the event
scheduling feature and will Irwoive

Current licensees and initial applkants ¢an software updaies to both Myticene
register on the public facing website for svailable Office and Mylicenss eGov. [t will be
862 courses end exams. [+ No Future avallable as part of & 4.X relesse.
This capabitity will be part of an -
enhancemeril Lo the event
Back office (state} users and authorired cheduling feature snd will nvolve
continuing £oucstion providers can enter and software updates to both Mylicemes
malintain courte and exam nformation from the Office and Mylicense eGov. it will be
| B6.3 publlc facing website, o Mo Future available 21 part of » 4 release.
This capabllity wil) be part of an
enhancemant to the event
scheduling festure and will invoive
Authortzed exgm snd course providers can entef software updates to both Mytlcense
student completion Infor mation such as dates and Cffice and MyUceme eGov. |1 will be
86.4 scores trom the public tacing website. o o future svsilsble a3 part of » 4.0 release.
Exsm and coune Information & pant of the
86.5 Scensee recond M Yes Stancdard

2014014 Exhibit H-Priority Responses

nitiat All Pages:
SA7p Initials é

Enhibit 4

Page 300l 7S




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 1014-014- PART )
EXHIBIT H
PRIORITY RESPONSES
The system can integsate with a third party Additional Information about the
scheduling program to schedule courses, exams third party vendor will heip
86.6 and inspectiors. [+] No Cistom | deterrning the integration lrvel,

Licenser users Can attach common document

types (pdf, doc, docs, xls, tni} to license renewah,
87.1 indlial spplicatiom, complaint filing, w1c. M Yes Standard
Curremly the system has »
feature that sliows & pubBc
user 10 submit a compiaint
usting » web foren. The
information submitted In the
form 15 then emalled to the
designated state emadl pdcirets.
The data is not entered directly
uTto the backend database.
The abiltty for the complint to
General public can submit complaints on the transmit directly to the bach
public website. Comptaints are not publichy oftice tyitem will be avalabie
B?.2 displayed byt transmitted to the back end system. M No Fulure in 2014.
Web wusers can save partlally compieted
apphications and retwm »t 3 bler time lo
873 complete. M Ye Standard
The system can be configured to sllow or disaliow
web wsers 10 submil applications without
payment. Configuration is bised on license typa,
87.4 fcense status, obtained by method. M Yas Standard
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Web spplication has function tha reminds the
8?25 uter of thelr uter td. [ Y Standard
87.6 Web apolication has a password reset function, ) Yes Standard
Tha public lacing website has intelligence 50 thal Additional information about
users are lead 0 complete the correct forms for the business process and
thelr unigue situation. Le.; retponses 1o prompts workfiow wifl he!p determine
827 follow » business logic fow by Dcense type. o Ko Custom the level of cffort.
This functionafity will be
svaflable Q1 2014. The agency
. users will have the abilty to
Liceraees Gn log In to theif account on the make dotuments svallsbis to
wetnite 3nd print their licenses after liceme pphcant or Rcermees who lcg
82.8 spproval. D | Mo Fyture into thelr onilre stount
Cur rently completed inspection
Infor metion (s availatie through
the public verification site, AN
enhancamen! would need to be
implemented to allow for 3
Capabikity to allow licersce users to see their ee nsee to log into their onfine
scheduled inpection date and time on the public CCount and view wcheduled
87.9 fadng webslte. D No Cyustom inspections.
Data that is deemed public nformation can be
posted 10 the public tacing webalte for viewing by .
0710 | the general pubbie. ) Yei Standard
The general pubfic wid) have 1he capability to
sewrch for icgnse information based on relevant
87.11 oriteria that b configurable by Gcense types. - M Yes Standad
The public facing website must be able to take a3
nput all of the data that bs required for Bcensure.
Le.: ¥ [t can be input in the bach ofMice sppication
B7.12 then it mun be aptions to have 1t input In the L] Yes? Standard
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web appTication.

Lkensee users maat be able to pay one time for

one or more license renewals done In a seysions. ' Multipe transactions for

For example; » corporation with many licensed warious Ecense types ain be

field sites myst be abke to renewal afl licenses of sdded to the eGov shopplng

the fleld sites and pay one payment for the antire cart and paid for with » single
B7/13 | set of renewaly. WA Yes Standard payment submission,

State office users can save ccess to different

functions of the application including reports as This would require
favorkes’ In the application similsr to favorites cutomization bated on the
ag.1 function in web browser. ] NO Lustom businews requirements

Muil be able to block Individuals from applying
for new lizenses, renewing Ocenses, eix. on the
8.2 publlc facing website D Yes Standard
System can be configured to sllow the state user
10 view any or o) data associated with an entity
{lcense or person) inckuding bagk licere
Information; ¢dhication, employment, trade
'48.3 names, employeet, test Information D Yes Standard
Back office system hat » used interface for
querying the database by any fleid in the

B4 database. This feature must be securable. D Yes Standard
Users can write and save ad-hoc query esslly from
BA.S within the dack office appliation D Yes Standard
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Reports can be created and taved 3 kons on the .
. desktep: Only sthentiated iiers can execute - Not Reports cannot be saved 33
BAG thess repore ' D No Proposing | kons on the deskop.
Pragram functionality can be accessed from icons
on the detkiop. For example, & USEY CAN CPEATE BN
icon that akes them directly 10 1he rentwals
portion of the appliation. Only authenticated Not
83.7 usen Can execute these funtilens. D No Proposing
Must be abile to write Custons help screens that
Bo.8 are daplayed in s coment sensitive hatp system, ] Yey Standard
Myt be able touse cotar markers to Indicate
diferent dcensing discipling and Inspection - Licenses s@tus are tolor aoxded.
B3.9 statuses. D Yes Standard Inspection slatus are not.
Must have » mestaging capabllty so that
meltages can be sent vis the appliation to ysers )
B8.10 on the hetwor i D Yes Standard .
We et some of these
requiremnents now and have
plans Inchude other
Must be able to fitter & configur ation data so that requirements in 3 future.
only specic agency canfiguration s viewabie: alt Further discussion will be
dropdownt, titles, help text, meny Items, etc must required to determine the
08.11 | be agency spedfic No Future specific detalls of this ine hem,

Data cheching must be available both in the back

office sppitation and in the public factng webslte
10 That commen typographical efrors are not
submined.

2014-014 Exhibit H-Priority Responses
tnitiel All Pages:

SA’s Initisls ‘f

Exhibit H

Page M of 78




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING

CONTRACT 1014-034- PART 3.

Data checking tunctions on fiekds ¢an be enabled

EXHIBITH

PRIORITY RESPONSES

89.2 or dhabled by system administrators, ] Yes Standard
Afi data potted to the web by publicusen s
visible by back office users at sny time during the
89.3 life of the license | allowed by securtty. M Yes Standard
Oata imports and exports can be aeated by the
user through a user interface and saved for future
89.4 UsE. L) Yes Standard
The system shall provide an ARICST export file The ARICST expoit requirement .
containing customer records that will be shall be met by creating »
processed by the NH First statewide accounting tustom export using starlard
system. A customer record I3 equivalent to » features of the system and
§9.4.1 | UYcense record In the entesprise licensing system. D Yes Standard database.
The systemn must be able to gmcess a data file This reguirement shail b met
containing NH FIrst customer values and store by creating » custom impart
those values with the sssoched license record in using standard festures of the
#9.42 | the emerprise Acensing sysiem. D Yes Standas. system.
The sy3tem shall provide an ARITRANS export file The ARITRANS export
contalning invoice records 10 be processed by the requirement shall be met by
NH First statewide accounting system. An Invoice * creating & custom export usng
record s equivalent to a fee that Is pald in the standard features of the prstem
B9.4.3 | enterprise ficensing system. D Yes Standard and databate.
The system thall provide sn ARITDISTRIS export
e containing the account distribution The ARIDISTRIB export
Irforration to be processed by the NH First requirement shall be met by
statpwide accounting syatern. The ARIDSTRID fUe oreating 3 custom export using
mus reference lnwoice records tent n the starwdard features of the system
[ ARITRANS flle a5 Inchude the NH FIRST snd darsbase.
89.4.4 [ configured agency and division codes. o] Yes Standard
The system shall provicie an ARIPMT export file The ARIPMT export
wentaining payment information to be processed requirement shall be met by
89.4.5 | by the NH First statewide sccounting system. The ] Yes Standard creating » custom export usl
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the ARITRANS fie and inciude the NH FIRST
configured agency specific cash codes.

EXHIBITH
PRIORITY RESPONSES

standard features of the syntem
and database.

B89.4.6

The system must be able to Inghude information
shout unaliocated payments and returned
paytnents In the ARITRANS, ARIDISTRIB, and
ARIPMT files.

[»] Yes

The requirerment chall be met
wsing slandard cashiering
features of the systemand by
oreating the proper custom
eaports using standard features
of the systern and databarse.

B3.5

Views of the data can be created and restricted by
profession or Beense type

L) Yes

The role base security functions
meet this requirement

Daty impon and dats export jobs can be
scheduled of run manually.

Standawd

89.7

Must be able to purge outdated license and
permht data and system configurstion data from
the database without disrupting application,
Obsolete data to Inchad2; unfinkhed applitations,
renewals not completed, business neles that are
no longer in effect, elc fAeferentiyl Integrity must
be maintained after the data ls purged.

Standard

510.1

swzmmﬁimmcmm_hyxm.

Standard

810.2

Forms can be created for da1a cofextion ony
pubiic facing web applcation of back office
applicatipn. Forms geation b ad-hoc. Data
collected on the form ks stored In databate.
Examples of forms usage are forms for surveys,

D Yes

Sandard

201401 e
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accounting and Wxes, and speciat data collection.
We have capabilties 1o mest
NS requirement, bt the
Arry emal] message or printed document can be gatement “any event” is 5o
created bated ON 3Ny system event such a3 broad that B may require
renewal crested, application apgwoved, fee paid, customization 1o meet some
B10.3 | training expined, course wheduled e1c, M No Custom circumstances.
Dotument templsties can be created for atomatic
8104 | single document and batch printing. ™M Yes Swungard
810.5 | Cognom can be usedfor a reporting tool. L) Yes Standard
810.6 | Crystal Reports can be used for 3 reporting tood. M Yes Standard
Umall addresses are checked for valld formar by The system currently validetes
having the public facing webdlte user retpond to the format of the emall (e.g.
810.7 an email sent o their address by the system, 0 No Custorn must have a @ and 3 xyz}
Any lenter or emall can be configured (o be sent
autside of (icerse syitem events. Le.; the
addresses inrformation in the database and the
emall gnd print functionatity of the yystem can be
used 10 send other types of emall and printed
plo.s no tiaes § [ Yeu . Standard
All Tields Ln the database must be made avatlable
8109 | to be printed in1empiate documents and reports. M Yes Standard
The Item will be In print queue
f an emall pttempt has falled the document is Mstory and can be re-queved
810.10 | sent tothe print batch M Yes Standard and either emailed or printed.
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LH]

81011

System must have knowiedge of work fiow for the
diferemt Roense types and professions. Different
tasks of the work flow must be assignatite to
interna! users.

Yes

Standard

We meet this requirement with
anrent capablities and have
plans to improve upon exitting
workflow with future
enhancements,

810.12

system must notlfy system uses of 2 new
aiznment in 2 warkflow

Yes

Standard

810.13

wsers an easlly create data extracts for downlosd
to excel of access database

Yes

0910.14

license data can be printed a3 bar code on

- documents

Yes

810.15

the syitem mug be able to generate an emall in -

response o receipt of renewal or inith,
application :

B11.1

8oth the web and the back office systems can be
connected to an addeess verification service.

The exitting functionatity sliows
for users to enter their o code
and the diy, state and county

No Custom will automaticatly populste.
This reguires further discussion
system can get notification of falled emall deflvery with the state to determine the
811.2 antempt NO Custom business reguire mentis.
Can Hink the application to other internal Within the licersing system,
applhications. For exampie 3 user canreacha ulers Can MR’ inspection
separate inspection or Inventory system from information and asugn
811.3 | within the ¥censing application, Yes Standard Inspections.
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This requires further dycudsion
interface with Moodle fos scheduling training. with the stale to determine the
3114 | education, exams and spetial events. ] No Custom busingss requirements.
This requires furthes decusson
Systeon has an SDK 50 Tht Certain syalem with the state to determine the
B11.5 | functions can be cafled from other programs D No Custom buslress requirements.
System must imerface 1o MS Outicok 1o that
impection / investigation appolntments, rencwal
teménders and other significant system events can This reguires further discussion
be automatically placed on 3 user calendar if with the state to determine the
B11.6 | desired. 1] No Custom businass requirements.
This requises further dioussion
2 with the state to determine the
e can interface to GIS D No Custom | buslness fequirements.

Sytem cin procesa credd card, EFT, debit card,
chech, cah
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PRIORITY RESPONSES
SA In in the procets of
becoming PDASS compliant. SA
anticipates compietion within
the coming months. SA has
pbrerved that most sthies have
migrated to 8 sesgion hand off
between Ine of business
applications such a3 Mylicerse
eGov and phythenl processors,
This approach removes the line
of business apptcations from
the ttansmisalon and
settierment of credh card
vansactions, reducing the PA
813.2 ) Application ks PADSS compliant. M No Future D55 requiremments.
Retording pyments must be easy and reguirg a
813.3 minisnum of screens and mouse clicks. M Yes Standard
Must be able to record tees not related o
B13.4 licensing such ss printing fees, fines, etc. L Y Standard
The 1ystern must have levels of security 1o that
access 1o all systemn objects such as elds, torms,
Bl4.1 | reports, etc. can be controlied. . M Yes Standlard
The system must have admin rodes that allow
B814.2 access to ali festures and functions. M Yas Standard
The system must be configurable 1o that new
lcensg set up can be added by cystem
B14.3 adimdstrator [ Yes Standard
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The syttem administraton must be able to add
new functionatity, change (sm, modify screens,
B14.4 etr. M Yes Standard

PR A A I ST A N D B A

Mun be able to change Al namet, report thies,

815.1 | help screens indspendent of vendor M Yei Standard
Must be able Lo modily forrms and reports

815.2 | independent of vencinr. M ves Standard
The tystam must log 30 thanges 10 record with

8153 | date and time stamp and uyer, M Yey Suand ard
Tha changes to records must be viswable from

B15.4 within the system D Yes Styndard

B816.1

Vendor must provide alning on tystem
adminhtration 30 that state technology staff can
correct typical operational problems Including
data erTO1y, printing proklems, uer log In
problems, sccounting problems

Yes

B16.2

Vendor rmud provide Uaining on system
adminbiration so that state technalogy staff can
Install snd configure sddRtional licensae types lor
tull operation la the system.

Yes

Sundard

816.3

Vendor must provide talting on tystem e 3o
that state users can credte and edit documents
relstive to Goense and permil management.

Yeu

Stndard
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Vendor must provids training on system
tnstallation 3o that state technology staff can
independendy install and configure all parts ol the
B15.4 | system to il funcrionality. M Yes Standard
Vendor must provide Lraining on database
administration so that state database
sdminkstrators can manage the dally data rasks
816.5 | required for fudl operation. M Ye3 Standard .
tf the system has 8 daw import/export feature the
vendor must provide treining on the creation of
data lrnpon‘ and exports 50 that stite agency
users can Indepenciently create data imports and
B16.6 exports. M Y3 Standerd
if the system has en ad-hot reposting feature the
vendor must provide training on the ereation of
reports $0 that sSEBTE agency users can
816.7 | independently creste ad-hoc reparts. M Yes Standard

APPLICATION REQUIREMENTS VENDOR RESPONSE CHECKLIST

Al TECHMICAL
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The proposed solution is using
M3 SOL Server and will allow
All Ability to access data using open standards access M Yer Standard data accest using any of the
drivers (please specily supported verslons in the standard drivers that VM5 500
comments Neld). Server supports.
. The systemn makes use ot
AL2 o No Not Industry standpsd tednn_bp'ﬂ
The systzm software adheres to cpen standards Proposing but Is not consigered open
and i not proprietary. : SOUrCe, .
The database platiosm adheres to open
Al standards. » . V) Ye Standard
The Solution must comply with Open Standards as
Al4 | specified in RSA 21-R:10 and 21-R:13, Inchudling M Yes " Standard
but not Amited to Open Data Formats.
Web-based compatible and in conformance with
ALS the following WIC standardcXHTML 1.0,055 2.1, M Yes Standard
XML 1.0 {fourth edition)
AL6 | system must use MS SQL Server datsbase ™ Yes Standard
The publk facing components
AL-7 | e Section 508 Compliant 1% SandiEd meet this requirement
Compatible with all current browsers that are
Al h {
2 | imtalled with the standacd, detauh settings ™ b Sandacd
Browser functionality rnust not rely on Jeva,
ALS lavascript or Java Applets to work iy ves g
AL1O Personally identiflable information must be " - Standard
encrypred
Al1l | Daw valldation docs not occur in the browser M Yas Standard
SA &8 In the process of meeting
this requirgment. This will be
Al.12 M No Future comgleted in the coming
Application Is PADSS v2.0 compliant months.
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AL 3 minimum, the Systers thoukd support this .
chent configuration; Pentium 4, §30/3.0GH2 PC,
A1.13 | Microsoft Windows X7 Professional Versian 2007, M Yes Standard
118 bl encryption and af) current, poputar
browters.
Vestly the Uq'mlvorwthemm all of the
ALY system client applicaions betore aliowing uie of o - Standard
the systen (0 Pprevent actess 10 inappropriate or
confldential data of services.
Verily the identity or suthenticate ofl of the
1ystem's users before allowing them W uie s
A capahifUes to prevent access o Inspproprists or o .S Suincar]
confidential d31a or services.
Al.3 | Enforce unique user names. M Yes Standard
Enforce al) state oMHice yier compies pesswords of .
A2A4 | twm characters or more in accordance with Dolvy ) Yes Standard
atewide Usey Account and Password Policy
Enforce the wae of compiex passwords for general
A2.S | users using capiial kettans, numbers and special M Yes Standard
characters P
Entrypm pastwoards in transmission and at rest
A2.6 within the ¢atabase: M Yes Standard
A2Y Expire passwords after 90 days M Yes Standard
-Authorze wsers and client applicaticns 1o prevent
AlB | acomsto inappropriate or confidentlal data or M Yot Standard
sETVACwS.
A29 Provide ability to init the nurnber of peop|e that W Yes Seandard
<an grant of change suthorizstions
€x13h1sh ability to enforce se1tion imeouts
A2.10 during periods af inactiity. M Yes Standard _
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Ensure appfication has been 1ested and hardened
to prevent critical application security flaws. { At &
mintmum, the application shall be tected against
al) flaws outlined In the Open Web Application
Security Project (DWASP) Top Ten

{hrip:/ fererw.owarp. o /inde phpfOWASP_Top_
Ten,_Project]}

LICENSING

EXHIBITH
PRIORITY RESPONSES

A212

The application shall no1 tore authentication
redentiab or censlitive Data In Ity code.

Standard

A2.13

Log all attempeed accetses that fall identification,
suthentication and authorization requiremaents

A2.34

The application shatl secyrely log all activities to .
prevent parties 1o application transactions lom
denying that they hava taken place.

Standard

A2.1%

The application munl allow & user to explicitly
terminate  bession. Mo remnants of the priosr
session thoulkl then remaln,

Sandard

A2.16

Use only the Software and System Services
designed for yse

Standard

Al3?

The spplication Dats shafl be protected trom
unauthorized use when at rest

Standard

ALl

Keep any sensitive Dts or COMMUNitations
private from unauthorizad individuals and
PTORramsi.

Standard

A9

Subsequent application enhancements or
upjrades shail not remone o degrade security
requirements

"M Yes

Standwd

Create change cranagement documentation and
ptocedures

Agplication ehust have functions to maintain data
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EXHIBITH

PRIORITY RESPONSES

Intearity. | | | | l

[ 3 i RPITLE-]

LT

vendor mast tokientify afl equipment required to

POt the proposed sobution ] Yes Standasd | Piease reference Tople 10
Vendor shall identify afl 3rd party tools requited

€1.2 | tosupport the proponed solution.snd indicate If Plesta reference Toples 1 and
Aceniing coity are included in the pricing W Yes Snnd:Ld 13

YRR FIANAGIRENT
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PRIORITY RESPONSES
Vendor shall participate in an initlal kick-off
PLY | meeting to initiste the Project. L Yey StemeD
P2 :tm:;mn ptovide Project S1a¥f a3 specfied In " Yes Standard
Vendor shall submis a linaltzed Work Pan within
ten (10) days after Contract award and approval by
Governor and Coundl, The Work Plan shall Inchude,
P1.3 | wihout limitstion, a drtalled description of the M Yes Standard
Schedude, tatks, Deliverables, aitical events, task
dependencies, and payment Schedule. The plan
shall be updated no bess than every two weeks.
Vendor shall provide detaited bl-weekly status
P1.4 | reports on the progress of the Project, which will M Yes Standard
Include expenses incurred year 1o date,
All user, technica!, and System Documentation as User, technical and
wefll as Project Schedules, plam, status reports, System
and carretpondence must ba maintained as’ Documentation are
project documentation. {Define how- WORD stored on System
format- on-Line, In » common [rary or on peper} Autometion's FTP
Lerver.
Dotumentation ts
rs 4 M Yus Standard provided in PDF
" formay,
Project documentation
s malntatned on
System Automation's
SharePomnt project
ste.
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WORK PLAN

SA’s Project Manager and the State Froject manager shall finalize the Work Plan within 10 days of the
Effcctive Dute and further refine the tasks required to implement the Project. The elements of the
preliminary Work Plan are documented in accordance with SA's plan w0 implement the Application
Software. Conlinued development and management of the Work Plan is a joint effort on the part of SA
and Staic Project Managers.

The preliminery Work Plan cteated by SA wnd the Suate is set forth at the end of this Exhibnit.

In conjunction with SA's Project Managemenl methodology, which shall be used w manage the
Project’s life cycle, the SA team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliversbles, major milestones, task dependencles, and o
payment Schedgle required to implement the Project. It shall also zddress intra-ask dependencies,
resource gliocations (both Siste ind SA taam members), refine the Project’s scope, and establish the
Project’s Schedule. The Plan is documented in accardance with SA's Wark will support the ongoing
management of the Project.

ASSUMPTIONS

A. Gepernl

The State shail provide 1cam members with detision-meking suthority to support the Implementation
elTarys, at the keve! outlined in the Request for Proposal Document State StafTing Maerix.

All Siate asks must be performed in accordance with the revised Work Plan, )

All key. decisions will be resolved within five (5) business days. Issucs not resolved within this initisl
period wifl be escalated o the State Project Manager for resolution.

Any activities, docisions or issues taken on by the State that affect the murually agreed upon Work Plan
timeline, scope, resources, end costs shall be subject Lo the identified Change Contro! process.

SA shall provide a sepanste cscrow agreemeat for the application,

SA shall maintain an accoualing system in accordance with Generally Accepted Accounting Principla

(GAAP).

B. Logistics
The SA Team shall perform this Project a1 State facilities at no cost to SA,

The SA Team may perform that work st « facility other than that furnished by the State, when practical,

at their own cxpense. ]

The SA Team shall honor all holidays cbserved by SA or the Statc, although with permission, may

choose to work on holidays and weekeods.

The Sute shall provide adequate facilities for the SA Team, iocluding PCs, phones, Virtusl Private

Network (VPN) access, and modem-based dial-out capability and scoess (0 any necessary internsl State

necworks and/or software (within State sundards). Convenicnt acoess 10 8 high-speed printer, & high-

specd copier, and 8 fax machine shall be provided to tbe Project Team, as well 23 sccess 10 conference

_ moms for mectings. This space, oquipment, and printer/faa supplics shall be provided st po cost to the
SA Tesm and shall be svailable when the Project begins.

C. Project Management
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The State shall approve the Project Management Methodalogy used fof the Project.

The State shall provide the Project Team with rewsoneble access to the Stale personnel a3 needed to
complete Project wasks.

A Project foldar shall be used for centralized storage and retricval of Project documents, work products,
and other materia) and information relevant to the guccess of the Project and required by Project Taam
members. This central repository is secured by detamining which team members have access to the
Project folder and granting cither view or read/wrilc privileges. SA's Project Manager will establish
and mainwin this folder, The State Project Maneger shall approve sccess for the State wam
Documentation can be stored locally for SA and State team on a “shared™ network drive 1o facilitate
ause and gpeed of sccess. Flnal versions ol all Documentation shall be losded to the State Sysiem.

SA uswnes that an Altemnate “Project Manager muy be sppoioted from time @ time to handle
reasonable end ordinury absences of the Project Manager.

D. Techalca! Eaviroumest and Mansgement
The State is responsible for providing the hardware, network, and communication fecilitics peeded 1o
support the Project
The State shall provide the hardware and operating system to hogt the Project's development and
production instances, Hardware and opersiing system environments musi be sized W support »
minimum of three (3) insiances of the applications (instances include: dewclopment, Testing, and
production). All instances shall be installed on similer hardware configurations and operating system,
The Suic’s hardware operating cnvironmen and supporting software shall meet SA certification
requirements for the applications deployment being installed.
The State is responsible for providing the Interoet access.
SA will Jead an effort, including the ‘State of New Hampshire Operstions Team, to identify the
hardware roquirements for the developarent, test and production environments. The State of New
Hampshire shall satisfy those hardware requitements prior to SA apd State of New Hampshire teams
building of the enviroament
Desigosted State systems personne! shall be available during normal working howrs and for adjustments
1o operating systema configurations and tuniog.

E. Conversioms

The SA Team shall:

SA will provide the State with data file formats for conversion,
Lozd the daw files to the MyLiceuse system.

Work with the ageocy to validate the daw conversion.

Provide two iterations of dats conversion.

F. Project Schedole
Bagcd on siate approved project plan in deliversble ).

G. Reportog
SA shall conduct every two weeks status meetings, and provide reports that inchude, but are not limitwd

1o, minutes, sction items, test results and Documenixtion.
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H User Tralning and Change Meargement

The SA Team shall lead the development of the end-user training plan.
The State shall schedule and track sttendance on all cnd-user training <lagses.

L Performance and Security Testing

The SA Team shall provide o performance test workshop to identify the key sconarios to be tested, the
approach and tools required, and best practices information on performence testing.

The State shall work with SA on performitnce testing &3 set forth in Contract Exhibil F - Tesring
Services. :

ROLES AND RESPONSIBILITTES

A SA Team Rotes and Respousibilities

1) SA Tesm Project Executive

The SA Team’s Projest Exceutives (SA and Subcontractor Project Exccutives) shall be responsible for
advising on and menitoring the quality of the Implementation throughout the Project life cycle. The
Project Exccutive shall advise the SA Team Project Manager and the State’s Project leadership on the
best practices for implamenting the SA Software Solition within the State. The Project Exccutive shall
participate in the definition of the Project Plan and provide guidance to the State’s Team

) SA Team Project Manager

The SA Team Project Manager shall have ovenil responsibility for the day<o-dsy management of the
Project and shall plan, tack, and manage the sctivitics of the SA Implementation Team. The SA Team
Project Manager will have the following responsibilitics:

Mainwin commmmications with the State's Project Menager,

Work with the Siate in planning and conducting a kick-ofT meeting;

Create and maintain the Work Plap;

Asslp SA Team consuitants to tasks in the Imphmuwn Project sccording to the scheduled stafiing

requiremoenty;

Defise roles and responsibilitics of all SA Team members, '

Provide every two weeks updale progress reports 1o the Sute Project Manager;

Notify the State Project Manager of requirements for State resourees in erder to provide sufficient lead

ume for resources to be made svailable;

Revicw tol popc fo1 \moe, quality, and accurscy in order W schicve progress;

Review requirements and uhcdulmg changes and identify the impact on the Project in order to identify

whether the changes may require  change of scope;

Implement scope nd Schedule changes a3 authorized by the Stete Project Manager and with
inte Changr Control approvals as identified in the Implementation Plan;

Inform the State Project Mansger and staff of any urgent issues if and when they anise;

Provide the State completed Project Deliverables and obtain sign-off from the Stte's Project Manager,
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3) SA Team Analyrhs

The SA Tewm thall conduct anslysis of requirements, validste the SA Team’s understanding of the
Suate business requirements by spplication, and perform business requirements mapping:

Constract and confirm application test case scenarios;

Produce application configurstion definitions snd configure the applications;

Conduct testIng of the configured application;

Produce functiona) Specifications for extensions, conversions, snd interfaces;

Assist the State in the tating of extensions, conversions, and interfaces;

Assist the Stte in cxecution of the Sisle’s Acceptance Test;

Conduct follow-up meetings to obtain feedback, resuly, and concusrence/spproval from the State;
Assist with thc correction of configuration problems identified during system, integration and
Acceptance Testing: and

Assist with the ansition to production.

4) SA Team Tasla

The SA team shall sssume the following tasks: - '

Development and review of functional end technica) Specificstion o determine that they we ot an
appropriste kevel of detail and quality; )

Development and Documentation of conversion and interface progrems in sccordsnce with functional
and technical Specifications;

Development and Documentstion of installation procedures; and

Development and cxecution of unit test scripts;

Unit testing of conversions and interfaces developed; and

System Integration Testing.

B. State Rotes snd Responsidilities

The following Suate resources have been identificd for the Project. The time demands on the individual
Stste team members will vary depending -on the phase and specific Wsks of the Implemenution. The
damands on the Subject Marter Experts’ e will vary based on the need determined by the State Leads
tad the phase of the Implementation.

1) State Project Manager

The Sune Project Manager shall work side-by-side with the SA Project Manager. The role of the Suie
Project Menager is to manage Swte resources, facilitste completion of all tasks assigned to State staff,
and communicate Project status on & regular bagis. The Suate Project Manager represents the Stateinall
decisions on [mpicmentation Project matters, provides sl necessary support in the conduct of the
Implementation Project, and provides necessary State resources, o defined by the Work Plao and s
otherwise ideniified throughout the course of the Project. The Siate Project Manager has the following
responsibilities: _

Plaa and conduct a kick-off meeting with assistance from the SA team;

Assigt the SA Project Manager in the development of s detailed Work Plan;

Identify and secure the Swate Project Teamn members in sccordance with the Work Plan;

Define roles and responsibilitics of ell State Project Team members aasigned o the Project;
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Kenlify and secure access to additions) State end-user stafl as needed 10 suppont specific areas of
knowledpe if and when required 1o perform centain Implementation wasks;

Communicate issues o State mansgement as neceasary 1o secure resolution of sny mana that cannot be
sddressed at the Project level;

Inform the SA Project Manages of any urgent igsues if and when they arise; and

Assist the SA tesm staff to obuin requested information if and when required to perform cerain Projoct

tasks,

4] State Subject Marter Expert(s) (SME)
The role of the Sute SME is Lo assist epplication teams with an undensianding of the State’s current

burioess practices and processes, provide agency knowledge, and perticipate in the lmplemau.mon
Responsibilities of the SME include the following:

Be the key wser and contact for their Ageucy or Departmeat;
Anend Project Team viniog and acquire in-depth functional knowledge of the relevant nppl:cwons

Assist’in va.hd;nng and documentmx user requirements, as nq:ded,

Aasist in mapping busincts requirements;

Assist in constructing test ecripts and dsts;

Assist in system, inlegration, and Acceptance Testing;

Assift in performing conversion and integration testing snd data verification;

Attend Project meetings when requestad; and

Assist in treining end users in the use of the SA Software Soluticn and the business processcs the
application supports. .
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3 State Techulcal Lead acd Architect
The State's Technical Lead and Architect reports to the Suate’s Project Manager and is responsible
for lezding and managing the State’s lechnical wsks. Responsibilities include:

Anend techrical rraining as nceessary to suppent the Project;

Assist the State and SA Tearn Project Managers w establish the detailed Work Plan;

Manzge the day-to-dxy activities of the State's technica) resources assigned (o the Project;

Work with State [T management to obtain State technical resources in sccordance with the Work Plas;
Work with the' SA Technical Lead and the State's selected hardware vendor to erchitect and establish an
sppropriate hardware platform for the Stte's Project development and production environments;

Work in pardership with the SA and lead the Sute technica) stafTl's efforts in documenting the technical
operationsl procedires and processes for the Projecs. This ts 8 Contracior Deliverable and il will be
expected that SA will lead the overal] effort with suppon and asistance from the State; and

Represent the technical efforts of the State at every two wecks Project mectings.

4)  Stste Application DBA (DelT}
The rolcof the State Application DBA(s) is lo work closely with the SA Teasn o install and maintain
the Application environments throughout the duration of the Project. [t is important What the State
Application DBA(s) assumes responsibility for the suppert of (hese environments as soon as possible
and conducts the following responsibilities throughout the implementation Project: :

Work with the SA to finalize machine, sile, and production configuration;

Work with the SA to finalize logical and physical database configuration;

Work with the SA to insiall the SA tools, and SA Applications for the development and training
environment;

Work with the SA to clone additional application ingances as needed by the spplication teams;

Work with the SA upgrades to the Application inslances ss required by the Teams, Maintain a
consistent and constant parity with all instances a3 required by the Application teams;

Work with the SA and the Application teams to establish and mansage an instance management plan
throughout the Project;

Work with the SA 10 cusblish end eaceute backup and recovery procedures toughout the Projecy;
Manage Operating System adjustments and System Maintenance to maintain system configurations and
Specifications;

Work with the Application Teams to manage the availability of Applicalion instances throughout the
Project;

Perform routine SA Application monitoring and tuning;

Work with the SA to defice and test Application security, backup and recovery procedures; and

Assume responsibility for the database administration functions, upon trensfer of the Application to the
State’s hardware platform.

Develap and mainuin rolc-based security as defincd by the Application Teams;

Esablish new SA Application user 1ds; asd

Configure menus, requcst groups, scourity rules, and custom responsibilities.

5) State Network Admintatrator (DolT)

2014-014 Exhibit ] Work Plan
[nitial ATl Pages:
Contractor's initials: éz: Exhibit | Page 53 of 73



STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY
" LICENSING
CONTRACT 1014-014- PART 3
EXHIBITI
WORK PLAN

The Sute Network Adminisurtor will provide technical support regarding nexworking requiremems
administration. The responsibilities will include:

Asscss the ability of the State’s overatl neework wchitecture and capacity to sdequatkly suppon
implemented applications;

Establish connections among Lhe database and application servers; and

Establish connections woong the desitop devices and the Application and database servens.

6) State Testing Administrstor 7
. The State’s Testing Adoministrutor will coordinate the State's testing efTorts. Responsibilities include:
Coordinating the devcloproent of system, integration, performance, und Acceptance Tast plans;
Coordimaring sysiem, integretion, perfarmance, and Acceptance Tests;
Chairing test review mectings;
Coordinsting the Satc’s team and extemnal third partics involvement in testing:
Ensuring thal proposed process changes are considered by process ownery,
Establish priorines of Deficiencies requiring resolution; and
Trecking Deficiencics through resolution.

SOFTWARE APPLICATION
Vendor will implement the core MyLicense solution which includes:

MyLicense Office

Myliotase eGov

MyLicense Verification
MyLicense Mobile

MyL.icense Document Handling

DATA CONVERSIONS )
The following Tablc 4.} identifies the data conversions within the scope of this Contract

Tadie 4.1: Plaoaed Conversions

LK Existing 12K data for SA Convert data from current agency
Dutabase Allied Health ystem Myl.wmu Load and
conven state provided dat files
" Dental 1o MyLlcense Office datbase.
Electrici
Fire Protection Equipment
Gas Fltrers
Mental Health
Nursing
Nursing Assistants i

2014014 Exhibit | Work Plan
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EXHIBIT I
WORK PLAN

Plumbers
Real Estate Commission
Veterinarians

MLO
Detabuse

Existing MLO data lor
Accountants

Child Care

Foresters

Health Facllitles
Home Inapectors
Nstunl Scientists

Real Estate Appraisers

SA

Convert dats from curremt agency
syitem 1o MyLicense. Loed and
convert gate provided data {iles
o MyLitense Office database,

uK
Docoments

Existing L2K documents {or
Allied Haalth

Oental

Electricians

Fire Protection Equipment
Gas Finers

Mental Health

Nuriing

Nursing Assistanty
Plumbers

Real Estate Cognmission
Yeterinariany

SA

Create 1 document image impon
that will be wied 1o migrae
images from the legacy coalent
repository (SQL 2008) inw e
MyLicense Qffice Dotumentum
repository.

MLO
Documenhy

Existing MLO documents:
Child Care
Health Facilities

SA

Miprutz documents that ere
currently in Documentum
repasitory 10 new Documentom

repoitory.

LIK Dana
estracts

Convert current L2K data
extracts to extracts in the
new database. Current
extracty are:

Blectricians - daily extract
of web renewal data. SQL
wcript.

Mentasl Health - daily
extract of licerue data. SQL
script.

Mignic xripts from currem
daabase o new MLO dausbase.

2014-014 Exhibit { Work Plan
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EXHIBIT?

WORK PLAN

Nursing - dally extract of
web renewal data. SQL
script,

Nursing Assistants- daity
extract of web renewal
data. 5QL script,
Nursing - daily Nursys
extract. SQL scripe.
Nuriing Assistants- daily
Nursys extrect

SQL script.

Real Estate Commission-
daily extract of license data
for Arello. 5Q1 script.

MLO Dets | Child Care-daily extract of Migrte scripts from currem
extracty licensing data database to new MLO datsbase

A, Coaversion Testing Responsibilities
The SA Team and the Sute, based on their assigned conversion responsibililies, as set forth in Contract
Exhibil F: Tesring Services shall identify applicable test scripts and installstion instructions, adapt them to the
_ Project specifics, tent the business process, snd compare with the documented expected reasults,
The SA Team and the State, based on their assigned conversion resporaibilities, shall execute the spplcable
test acripty that complete the conversion and compare execution results with the documented expected results.
The State is respoasible for documenting the techoical Specifications of a!l programs Lhat extract and (oot
Data from the legacy systems for use by the convergion processes.
The SA Tewn and the State, based en their sssigned conversion respensibilities, shall develop and unit test
their essigned conversions.
The State and the SA Teams shall jointly conduct System and [ntegration Testing, verifying and validating
the scourscy and completeness of Lhe conversions.
The State and the SA Teama shall jointly verify and validate the accurscy and compictencss of the
* conversians for Acceptance Testing and production.

INTERFACES
There me no imerfaces 10 stae sysierns required.

APPLICATION MODIFICATION .
To mare fully sddress e State’s requirements, the SA Team shall implement the following application
modifications. The following Table 6.1 identifics the modifications that ere within e scope of this Contract.

Tabdle 6.1: Modificetions ~ SA Developed

2014014 Exhibit { Work Plan
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EXHIBIT |

WORK PLAN

Requirement

Eabn«msl.bu:dvﬂon

Renewals can be gencrated for gne or
more license types a1 one Lime

SA will provide an enhancement o the product to allow
multiple lisense types within the seme profession to be
ted.

facing webdie for avallzhle conrses
and exemms

Coutinuing Edocatien covrse and This wili be available as part of e d.x retease.
casm schedules sre avellable onllne i
Curreat llcensces and inita) This wili be available as past of a 4.x release.
spplicasts cax register on the public '

Back office (state) uoers aod
sothortzed contloning edocaticn
providers can euter aud malctain
tourse and exom tnformation from

the public facing webihts.

This wil] be available a3 past of 3 4.x release.

Autherized cxsm snd courw
providers cap enter student
complrtios lnformation such us dates
scd scores from the pobbe faciag
website.

This will be av.aihblz s partof & 4.3 release,

Licensees ¢at log ln to helr sccovnt
#a the webslte and print thelr Liceoses
after llcense approval.

This finctonality will be avaitable Q) 2014

PRELIMINARY WORK PLAN

The foilowing Table 7.1 provides the preliminary agreed upon Work Plan for the Conracy
Table 7.1 shall be updated on g duy for day basis based on the effective datc of the contract.

Table 7.1: High Level Preliminery NH Project Plan
) Tuk Name "‘:;“" Stan Finish Durstion
§ MyLicvess Sulte Impleos sistes Men 1/4/1) Fet 11518 e ém
3 Inidsdag Mon 11512 Frl ¥1%/14 1M days
J  Propossl Submission Mon K5/1) Mon §75/13 Odayr
4 Contract yward o Vendor YFri SN&14 Fri /1814 Qdm
s ' .
¢ Puaalog Fri 871614 T VI 1S dapn
T Prejact Management Maastg SFr w4 Wed #1014 U den
] Preject Magagrment Plas Fri 31614 Tee $2114 8 dmn
9 Esublish SharcPoint Praject Site Fri 571614 Fri 31814 0.5¢syn
10 |deniify Project Team Fri $/16/14 FrisNe4 0.5 days
n Adjugt Work Plan 4FS+1 day Mon 571914 £l $2W14 Sdm
12 Dwveigp Propct Budget 11 Mon Y218/14 Tue 214 2days
13 Mlan Comenunications 11 Mon $728/14 Tue 327714 1dm
14 Risk Asscusmnent & Plaaning 11 Moa $176/14 Toe 32114 Tdapn
15 RKeviewlAdju: Project Management Plan I Wed 520414 Mon 672714 4days
2014-014 Exhibit | Work Plan
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LICENSING
CONTRACT 1014014 PART 3
EXHIBITI
WORK PLAN
16 Exccutive Approval of PMP 135 Tus /W14 Mo 69/14 Sdpn
17 Deliver Projoct Manigrment Plas 16 Man 89/14 Moo $5/t4 0dm
13 Project Management Plan Accepance 17 Tue 8/50/14 Moa ¢/18/14 S
19 A Jnierrsl Kick-off Mecting 18 Tur &1 114 Tue /17714 I day
0 Introductary Mecting 19Wed &/i0114 Wed /18714 02din
U Project Kick-off Moeting 19Wed &/10/14 Wed /1014 1 day
2} Hardwars Eaviresment Revigw & Mansing TTha #1%/14 Tha P14 4l émn
D Review\Docoioo MyLicenie Ofboe Thu 8/19/14 Thu &/1%14 035 drys
Infrutnucture '
24 Moty Hardware Regquired et 3 STV Thy 0/1 9714 0.3 days
Eovironmends) '
15 Suse Provitoa Technical Environzxnes (i 24Fri 020714 Thu W14/14 40 days
arvary) '
28 3SA Project Lavirgnment TThe /19114 The #1914 1 day
n Cresie Projec) Seover Thu 6119714 T 619714 I day
b ] Crese Projec: Databmaey Tha &19/14 Thy &1W14 1 day
1  Cresia Project Application Ses Thu &19/14 Tha 84914 1 day
o
9.1 ] 'l.un!hu ' FrA RN ¥14 Wed 102415 Madan
31 Cemfigere\lnstal) Sisre Eavireamest(y) FrAlNYI4 Fri®nyie 11 dan
h) ] Hardware lnasn )mentServer Configuration PR INI4 Thu 821714 S &
| Port Agcess Provided 3IFi 2014 FARQYI4 1 day
b} ] Croau\ldemify Migration Scrvor(s) NFr g2V The S44/14 i0dm.
3¢ Datsbases Cresied (Migretios) SFA VYl Fri 9/5/14 1 dny
1?7 MLO Fri 9/3/14 Fri 973714 1 dry
n e Fri 97314 Fri9sne 1 dey
b Verificstion Fri 975714 Friv/sndé 1 doy
0 Motbile Fri9/Si14 Friwsna 1dry
L1] Softwars Instafatins\Upgrede % Mon /14 FrAiyvid Sdapr
41 MLO Moo 9/3/14 Men 9A/14 | dry
4] Dogumentym 41T $8/14 Tue 95714 1 dey
- cGov 4) Wed 910014 Wed /10714 i day
[} Yerification 4 Tha ¥ 114 Thy #1114 } doy
1] Mobiic 43FR 91204 Fri9n4 | day
47 Software Inctalisnion Acceplance 46FrR W14 Fr 914 0 days
4 MLO Adzmia Truuieg 11 Men ¥/1514 Fri 924/14 10¢m
L1 Prepare Trainisg Environment Mon 911 514 FRINWI4 Sdan
0 Training Propmsction Mon /15714 Fris/igrle $ dayy
5 MLO Admigistracor Trelajeg 50 Mgn 972214 Fris1w/i4 Sdpn
52 MLO Setep Uglicy Moo 92214 Wed 924714 15dmn
53 MLO Config Uility 52 Wed 9724/14 Tho W2¥/14 ) day
b Acgouniing Ovorvirw ) Thu 9725/14 Frioneis 1dy
33 Templag Development $4Fni W6N4 Fri%26/14 0.5 dopn
% Admin Treining Acceptance 31 Fri WIW14 Fr 838/14 D days
57 ‘Businew Requirsmast Asainls Mo YDINE Men 1[3VI4 admy
1) Business Procoas\Requiremeno Analysis Mon 9/2%14 T ¥ 04 10 dany
2014-014 Exhibit | Work Plan
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DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
CONTRACT 1014-014- PART 3
EXATBIT |
WORK PLAN
1% Document Requirerment Spetifications $4 Mon 10777114 Moe {1/17/14 164
0 Schedule Developnem lteca 59 Tue L0/18/)4 Mon 11774:14 Sden
41 Basritee Back Offics Configurstion 4,57 Tee 1172814 The 319118 O dm
[} Accesatanly Twe 112914 Wed 112W14 Tdm
(1K ReviewiMap Currnt Configuration Tue 11713714 Wed | 1/26/14 1 days
[ Allled Heshih Profesaletal 62 Tha 11T/14 FA 113V laapn
L4 ReviewMep Current Configuration T 1IRTNA Frjlnuia 13 dmys
] Revicw Calculated Fee Rules 85Fr 112W14 FA 1128114 03dm
[}) Chidd Care Licesstey “Men 12114 Tue 1 /W14 1dayy
[} ] Review\Mup Current Configuration Mon 1M1/14 T 12204 . ldnn
L Destal 1Wed 12314 Thu L1M4/14 1ém
” Review\Map Cument Configursion Wed 12314 Thy L2404 ldapn
" Dectricisor PFi 11414 Meu 1/%/14 1ém
n Review\Map Current Configurasion Fri 12/3N14 Mon 12/0/14 15 dsys
n Revigw Cakulated Fee Rulas 12 Mon 127814 Mos 12/0/14 0.5 4y
T Fire Pretecden Lqulpment M Toe 128114 Toe 11914 | doy
] Review\Map Current Configuraiion Tue 129414 Tue 129114 1 day
76 Gu Flttery TaWed 1AV The 111714 ldwn
7 ReviewiMep Cument Configurtios Wed 121014 Tho 1211714 1.5 days
n Revicw Caleulated Feor Muls TTThy 12111714 Teu 1211714 0.3 days
" Healih Faciflies TeFrl 21214 Moo 12AM14 ldmn
[ 4] Review\Map Curren! Configuratica F 1212114 Mon 121 W14 ldan
1] Liquer Commisnss T Tor 121414 Thy 111WVI4 Y
n ReviewsMap Current Confiparation Tue 12/16/14 Thu 1 2004 254n
M) Revirw Cakculated Fer Rules [ FRLVR P LT Thu 121014 0.5 dans
] Meatal HetIth S FA 11NVI4 Fri 1119714 1 &y
1 }] ReviewAMap Curremt Configunition Fri 1211914 Fri 121914 | day
] Notars! Sclrores 84 Mo 1271214 Meo 122214 1 dsy
87 ReviewAMep Cumren: Configuraon Mon 1222/14 Mon 12122114 | day
88 MNoring $4Tue 112314 wd 121014 e
11 ReviewAMzp Cument Confipuration Tue 1214 Wed 12714414 1din
” Nerring Asditsaty 0 The 121314 Fry 12716714 1dmn
] ReviewAMap Current C onfiguntian T 1123714 Fri 12176/14 1.5 dapy
2 Review Calculatad Fee Rules §IFR 1226114 Fri 12/20/14 0Sdmn
” Pambeny 0 Men 1239114 Tue 1273014 ldep
o4 ReviewAMap Current Configuration Mon 122914 Tue 1230/14 ldaye
#5 Resl Estsie Apprainn NIWed 1231714 The 17715 ldamn
% Review\Map Current Configunition Wed 12731114 Thu 1ANS 1.5am
91 Review Culculsted Fer Ruks 96 Tha 11718 Thu LNNS e5dip
1  Real Enste Commmlslog ISP 121S Mem 1114 ldapn
» Review\Map Currant Configurstion Fr12/\$ Mon L/8%193 1.5 dapn
100 Review Calcutaied Fee Rules 9 Mon 1/5/15 Mon 1 /5/15 0.5 dm
1]} Vetericarizas . LIASTRE L Tee 16015 1 dny
102 RrviewMap Curont Configurstion Tue 126415 Tue 1/6/15 0.5dmn
101 Review Caloslated Fer Rules 102 Tue L/&/15 Tue /w53 0.5 4o
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DEPARTMENT OF INFORMATION TECHNOLOGY

LICENSING
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EXHTBIT I
WORK PLAN
14 Conngurien - ALL Implemented 101 Wed 17718 Tho 1218 Tdep
Beards
193 Conflgure UDO Wed 171118 Tue (20415 10 duys
106 Enforcement Serup 108 Wed 12115 Tue 20/15 10drn
07 Configurt Pages and Pencls - 106 Wed 214413 Tue 217113 10 den
o8 Cuafigore Severicy 107 Wad 1/14N% Tee 313/13 10 dayr
109 Uien Wed 21815 The 219713 2dm
1o User Group 109Fr 220115 Mon 22M18 1dm
i Role Jenup 110 Tee 274013 Tue JNS Sdayy
TH Prigting Co afiguriion 108 Wed Jia/l 3 Tue V1013 S dm
1}] Configure Accounting User Profiles F52 Wed 31 4/15 T WIS, 1dm
114 Revicw Bascine MLO Configuration I Fr M1V Thy 3193 $ days
"ns Baseline MyLicense OfTice Configuramtion 104 Thee 311208 The J1 1S Ocays
ACCepance
1i¢  Deta Conversicn Activitia $1Fri 32805 Friwis 6l dayn
1 First [Lerstion 61 i 32018 Fei /1518 x-3
13 Development of Conversion Test Cases Fri 32014 Thu M26/14 $ diyy
1ne Prepere Backup Databie Files LLRFr )13 Thy 47Ut Sém
120 - Oeliver Bacirap Detabase Fila 119 Twe 42/]3 T <U1S Odsyy
[$] BackupRenore MLO Deubese 120 Fr 473418 Fri 413113 | day
111 * Perfort: Duts Comvervios Precens 121 Mea 44418 Fri $/Uns 0 dan
13 Convert Dsubesas into One Detabask Mon 44/1% Fei 417738 10 days
124 Conven UDO Das 123 Mon 4720/13 Fr 42413 $dmn
125 Conven Enforeernen| Dau 124 Mon 4721/13 Fri 371113 Jdrn
126 Revicw Loaded Data and Cormect 112Mon $/411 S Fe Y18 Sdm
Problerms ,
127 Updatz Mepping Document (if necessary) 136Mon ¥ 11118 Fri 31503 S
123 Copy MLO epegific setup 10 production Fr 372001 Fel 2013 1 dsy
LI00QMLO dstebase (This wil) not o Mect L2000
ope rations}
119 Second licration 117 Mo Y1015 Frid/L}y Wdwn
130 Prepare Backop Datsbase Files Mon 3711413 Fri 372113 Sdiys
b1} Deliver Backup Dxtabase Fily 1J0Fn V2118 Frl 322114 Cdepy
132 BckvpRestome MLO Database 13t Mon 82513 Mon 3725113 | day
[33) Preferm Dats Converdoa Procems 132 Tue 320N § M V15 10 deys
1+ Convert Dusbasey inw One Deusbast Tue $26/19 Mon 6/1/1S Sdapn
133 Convet UDO Data 134 Tue 82/13 Mon 615 $dm
136 Convet Eaforcement Dals 134 Tue &2/19 Mon &8/1% Sdmn
(32 Review Losdad Data néd Conea 134 Toe 9115 They &/11/15 My
Problems
8 Update Mapping Document {if nooeysary) 137Fri 812118 Fri o/Ly1Y ' day
139 Dau Conversion ind Load Accoptance 19FA &1 218 Fri &4 [T
140 Decemunt Hendling Migrston Fri M0/15 The 47218 10days
141 Migrate touge Documents from LIK 61 Fri 30413 Tho W18 3 éps
Imaging o MLO Documenium - TEST
142 Mignite tmage Dotumens from LIK 14) Fri 32718 Thuy &/2113 ¢ Sdmn
Imaging (& MLD Documentum - PROD
2014-014 Exhibit | Work Plan
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14 Docwren Heodling Migration Actepunce 141 Thu 422115 T 4218 0dayn
14 Teoplatz & Castoo Hepory Drvelopmen) Tuee 11725114 Thu 473015 113 dayy
145 Templsts Devtiopment Tee 112514 Meo RIV14 HNém
146 Cwsiem Decwrnnt Templates Toe 1172514 Moo (V1514 15 damn
147 Migrie Exhiing Document Templiio 57Tue V172014 Mon 12/8/1 ¢ 10 den
143 Ten Cogrom Document Templates 147 Tue 128¢14- Mon 1241514 Sdm
149 Templatz Acceptance 146 Toe 11716414 Mon 1272214 Sdm
150 Custera Report Devylagoant Fridons The 473013 Xéap
19 Custom Reperts $1Fr W7018 Tho 42318 S dany
152 Migrots Enitting Custom Reports Fri )0/ Thy #1615 204m
15) Test Custom Reporys I52Fn &115 Thy 42¥15 Sdin
154 Custom Reports Acecptance 151 Fri 4213 Thu 4004 $ 3dm
155  lopert\Liperts ¢ Fri 32005 Thy 4306/15 N bayn
156 Complewe Intarface Specifictiions Fri M2ov1s Tho 324113 Sdém
157 Development of tawrface 7ol Ceses 156Fn)AINS Thu drV1$ S dayn
18 Crests & Test Impores/E1parts ISTFR &VIS Tte 42V15 15¢m
1324 Board of Nuriing - NURSYS {37Fr 47VLs Thu 45/13 Sén
160 Board of Nisting - Public Ligt 139Fr 4non s Tho 4/1&/15 S dapy
18] Bonrd of Menta) Heakh - Pyblic Liss 1$9Fn 43013 Thy 4/18/13 Jdn
182 Allied Health - Pablic Liss 159 Fri 4710/15 The #1618 Sdenn
1} Denta) Board - Poblic Lint 159Fr ¢/10V18 Thu 4118 5 dayr
164 Real Estsie Commisibon - Public Lis ISYFr 410N 8 Tho 41813 Sdm
165 Res! Estare Comemizgion - Arello 157Fn a1 8 Thu 45/15 5 dann
1686 * HHS - ESARVHP 157 Fe 4318 Thu 49715 Sdm
187. HHS - Medicaid Management [nformation ISTFA 4315 Thy 4R/18 Sdaps
Syrietn (MMIS) Extract A
13 HHS - Burestt of Child Care Licxrsing 137Fn anns T 49713 Sdn
(BCCL) Lin <
169 Menta) Health - Public List 1$9Fn 110/ 8 Thy 41618 Sdmn
1% Veuringry Medicine - Public List YS9 Eri 4010715 Thy 4113 S days
1 AT Boards - AR Eavact L&OFr #1713 Twm 42V13 Sdan
nm Intcrfice Acoeptance 13 Fri 47415 Thy 430N 5 Sdan
17 Mylicrom ¢tGor Configuretion 144 Fri S/t/18 Fri 5/19/15 dn
174 Training Prep Fri3MNns Mon 5415 2dims
175 Perform Adadalatruter Traladag 174 Tee 4515 Tee $711158 Jdm
{¢Gw\Vorification)
176 rGov Sctup Uiility Tue 515 Wed S/6/15 1.3dm
in tGov Prescnuation Utlity 176 Wes $:6/1 5 Thy 313 14wy
(B} Verification Presentation Urility 177 Thu 5713 Thy 87115 0.5din
(k] Configure UDOw 173 Fri SN Thu $21118 10 dapn
150 Revicw Configurstion 1 79Fd 2218 Thy $2W1S Son
131 eGov Configurstion Accsplance 180 Fri $79N8 Fri 372915 1 day
182 Mylicense Vertficstion Configeretion 173 Men #L/15 Toe 4913 1dsn
1) Configure UDOW\Disclplingry Information Mon &/1/15 Frid/5Ns Sdapn
184 Review Configurstion 1) Mon 6/8/15 Tor 69/15 1ém
135 MyLicenss Verification Configursiion 184 Tue 69113 Tue &5 0 &
2014-0]4 Exhibil ] Work Plan
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LICENSING
CONTRACT 1014-014- PART 3
EXHIBIT I
WORK PLAN
Acteptance
106 MyLicense Moblle 191 Wed 61015 Meg #1315 4 dans
m Admin Tralxing Wed 610118 Moa 415115 4 dayy
1] Training Prep Wed 6/10/] § Thu ¢/11713 1an
e Crepie tnepectiony in MLO ISSFr 6511113 Fr &12/13 0.5 dm
190 Crente inspection Tenplaicy in Mobile I9FR &1 1S FrRéINS 03dm
191 Synchronizition 190 Mon &1513 Mon 815715 05 dan
k7] Mabile Web Application - 191 Mon &34 Mom /14414 03 dupn
1 Requinoret Resstydeo [mplementation $7Tee 112V Moa 6918 140 dapy
14 Softexre Drvelopment Tue 1i725/14 Mon 8711115 110 days
193 Detivery of Software Upgride 194 Tue S/AU1S Mon 81813 Sdany
9 Configuration of Software Upgrade 193 Tue 319713 Mon 611§ 13dan
14 Acceptance of Software Upgrade 196 Mon &8/15 Mon 68713 Odann
Coufigurtion
I Todsy Mee #1514 Mea 71135 116 days
19 System Imegration Testing 116 Tue 41613 Moo 62211 Sapn
000 ConvenionMigraion Vilidaion Tesling 199 Tue 2315 Mon 629/15 idm
1]} Installaion Testing 41 Mon 9/13/14 Frwiwie San
20?2 Paformance Tuning & Soews Toling 100 Tue 63018 Mo 748/15 Sdm
20) Secusity Review & Tening 102 Toe 77113 Moa 713113 Sdm
4  Fumtioas! Acceptancy Tating + NB0Soped Tae 11403 Wad 971313 S dmn
e
X3 Develop Accepance Test Plan Tue 145 Man 12713 10 deyp
208 Porform Prerequisits Vendor Teating 205 Tye 72013 Mon 8/10/13 "10dmn
n? Deliver Acceplance Test Pln 106 Mon $/10/13 Mon 01013 Odwn
208 Scaup Acceptance Test Facility Tue WIS Mon 110013 Sdan
1 Perform Acceptancs Test 100,107 Tae M1118 Men /UAS 10 days
210 MLO A Documentum Tue M1INAS Frviang ' 4dmn
M, cCGowVYerification NOMem WIS Wed /1913 3 dapn
2 Mobils 11 Thy 87013 M B4/t lan
213 Resotve Identificd lioms 209 Tua 25713 Men U313 $ dsp
4 Provide 3ed lierstion of Daa Conversion 213 Tue 91118 Mon 971118 Sdan
(same format as prior ilerstions) - if noeded
23 Perform Dats Converion - if nexded NdTue YY/LS wed 95715 2dwm
26 Perform Accegmance Reteyt 215 The SAOA S Wed 9716715 o Sdn
1 Poformance & Suens Tating 216Tou 9117718 Wed $2313 San
H1] ] Fudcriont! Accepance T Wed 92318 Wed 972¥13 Odane
119 Ewd User Tratxing 1p4 Thg 9724/18 Wed 107113 i ém
120 Prepute Tralning Eaviroamens Thu 914703 Wed §/30119 Sdn
m Training Preperttion The 9/24/15 Wed WIO/1 3 s days
m Pertero Uur Teatnlag 111 The 101/18 Wed 107118 Sdan
) MLO wDocumenium Tou 1OINS Mon 107419 Ydpn
a4 eGov wverification 123 Tur 1076413 Tue (/818 | doy
113 Mobile . 14 Wed (V1N Y Wed 107718 | day
116 User Training Acceptance 1}Wed 1071113 Wed 104713 Gdpn
127  Syuem Rollect and Operatiopal Suppent 19 The (0718 Wed 182018 15 4o
2014014 Exhibit | Work Plan
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LICENSING
CONTRACT 1016014 PART }
EXHAI8ITI
WORK PLAN
rll Acorpiance xod Notiee to "Go Live" The 104015 Thu 10415 1 day
. 1% Stop Processing in Legacy Syrteon 124 The 10013 Thu 10//15 odip
130 PrepueDelive Finsl Drs File(s) From 228,29Fri 109418 Fri 109/13 | doy
Agency
b1Y] Perform Firul Das Conwersion Procey 1} Mon |W12/13 Tue 11 )/13 2 days
m Syucm Rollowt 1N Wed 1O/14N1S Wed 101418 1 day
133 MLO wDocumentum Wed (/14715 Wed (0714715 | dxy
n eGowVrification Wed (/14783 Wed (0714113 | day
b1} ] Mobils Wed (VIS Wed 10/14/13 ) day
136  Opeiuional Suppon 1)1 Th 10158 Wed 10721115 10 days
an
138 Montoring and Contraillng Men 813113 Frilw/s 395 dann
139 Weeldy Project States Repery Fri 331) Frizeis ¥ dapy
H?  BkWerkly Project Statwr Meeting Mea 25113 Men 22715 391 &ays
M0 Menthly Excrntive Meeting Men 14/1) Men 1728 M den
b1 {1
1 Cining Wad 102015 Fr 11413 Sdun
- 381 System Roliowt and Support Accepuance 236 Wed 10015 Wed 10720713 0din
38)  Projest Clasing Meeting\Louons Learned 382 10729/15 Thy 10720113 | day
3 Tantition to Meinicnmer 3 Fri 10730415 Fri 1073013 0.2 41
85 Prodect Performunce Review M4 Fri 1038N15 Frel 117018 Sl dapn
b} Do W Lezsons | d Fri 10730713 Tue 110718 14mm
M Predret Pofermance Review He6Tue 1ANS Fei 11/8/18 Ydm
11 Bascline ve Actusl - Schedule Tue 1 /WS Fri 111615 Y
ne Baseling vs Actusl - Projecy Budger Toe 11713 Fri L1i&)S Jdn
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1. LICENSE GRANT

Subject 1o the payment of applicable license fees 52t forth in Contrest Exhibit B: Price and
Payment Schedule, SA hereby granls Lo the Slaie s worldwide, perpetual, isrevocsble, pon-
exclusive, non-transferoble, limited license 10 use the Software and iu  associsted
Documentation, subject 1o the terms of the Contract. The State mey sllow its agenis and
Contysctors to access and use the Software, and in rxch event, the Stie shall fim obtsin writien
sgreement from such agents and Contractars that exch shall abide by the terms and conditions
sct forth hereln,

2, SOFTWARE AND DOCUMENTATION COPIES
SA shall provide the State with a sufficicat number of hard copy versions of the Software's
associated Documentistion sad one (1) electronic version in MicrosoR WORD and PDF format,
The State shall have the right to copy the Software and it assoclated Documentation for its
interna) business needs, The State agrees o include copyright and proprictary notices provided
to the Sute by the Vendor on such copies.

3. RESTRICTIONS
Except a3 otherwise permitted under the Contract, the Stalz agrees not 10:
a. Remove or modify sny program maskings or ey notice of SA's proprietary rights;
b. Make ihe programs of materials available in any maaner to any third party for use in
the third party's business operstions, excopt a3 permitied herein; or
¢. Cause or permit reverse enginoering, disassembly of recompilation of the programa.

4, TITLE
Title, right, and interest (including all ownership and intcllecrual property rights) in the
Software, and its associated Documentation, shall remain with SA.

5. VIRUSES
SA thall provide Software that shall not conwin any viruses, destructive programming, or
mechaniums designed 1o disrupt the performance of the Software in accordance with the
Specifications.

As 8 pan of its internal development process, SA will use reasonsble efforus to test the Software
for viruses. SA shall also maintain s mester copy of the appropriate versions of the Software,
free of viruses. If the Sute believes a virus may be present in the Softwarc, then upon it
request, SA shall provide 1 master copy for comparison with and correction of the Sale's copy
of the Software.

6. AUDIT
Upon forty-five {45) duys wrinen notice, SA msy sudit the State's use of the programs al SA’s
sole expense. The State agrees to cooperate with SA's audit and provide reasonsble assistance
- and access to information. The Staic agrees thet SA shall not be responsible for any of the

2014-014 Exhibit ] Software License
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State’s ressonable costs incurred in cooperating with the sudit. Notwithswnding the foregoing,
SA's audit rights ere subject to spplicable State and federa] laws and regulations.

7. SOFTWARE NON-INFRINGEMENT
SA warranu that it has good title to, or the right to allow the Sute to use all Sevices,
equipment, and Software (“Material”) provided under this Contracy, end Uut ruch Sevices,
equipment, and Software do not viotete or |nfnngc any pateny, trademark, copyright, trede name
or other m:euecml properTy rights or misapproprisie a trade scorey of any third party.

The warmanty of non-infringement shall be an on-going and perpetual obligation that shall
survive teymingtion of the Contract. In the event thay someone makes a claim against the State
that sny Materia! infringe their inicllecnual property rights, SA shall defend and indemnify the
State agains! the claim provided thai the State:

s. Prompily notifies SA in writing, not lawer than 30 diys after the State receives actual
written notice of such ¢laim;

b. Gives SA control of the defense and any settlement negotiations; and

c. Gives SA the informmation, authority, and assistance reasonably necded to defend
aguinst or sete the claim.

Notwithstending the foregoing, the State's counsel may participate in sy claim 1o the extent the
Stte secks to assert any immunitics or defenses applicable to the Statc.

If SA believes or it is determnined that any of the Material msy have violsted somcone else’s
inlcllechual propesty rights, SA may choose to either modify the Material to be non-infringing or
cbiin & license © allow for continved use, ot if these alicrmatives are not commercinlly
reasoneble, SA may end the license, and require return of the applicable Materinl and refund all
fecs the State bas payd SA under the Contract. SA will not indemanify the State if the Sute alen
the Material without SA's consent or uses i1 cutside the scope of use identified in SA’s user
Docymentation or if the State uses 3 version of the Material which has been superseded, if the
infringement claim could have been avoided by ysing an unaltered current version of the Material
which was provided to the Sute at no additicnal cost. SA will not indemnify the State to the
cxtem that an infringemnent claim is based upon any information dasign, Specification, instruction,
Software, das, or matetisl not furnished by SA. SA will not indemnify the State to the extent that -
wn infringement claim i3 based upon the combination of any Matcrial with any products or
services not provided by SA without SA's consent.

8. SOFTWARE ESCROW
8.1 SA rcpreaenis and wasmants that the currenily existing source code for the Solhvm licensed
1o the State under the Contract, as well s the Documentation for such Software, and
developer comments to the source code for the Software (the “Deposit Materizls™) have
been deposited in an escrow account maintsined at Business Reconds Management (BRM)
Inc. "Efsrow Agent®) as required by this Contract. Future Deposit Materials for major
version releases {¢.g., X.y.2) of the Software not otherwise delivered to the Suste Licensee as
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source code shall be deposited in the escrow account (novmaily within six (6) months sfier
the firgt commercial ahipment of each such release). SA shall prompuy pay (o the Escrow
Agenl all cscrow fees that become duc under e Excrow Agreement 1o mainuain the
Software in cscrow, ’

8.2 SA agrees thal, upon execytion of this Contract, the Suate shall be added to the Escrow
Agreemert as 8 beneficiary. The Escrow Agent shall natify the State thas it has been added
as o subscriber within & commmercially reasonable lime. Thereafler, upon the request of the
Sunz, to de made no more frequently than annually, SA shall provide the State with written
verificetion that the Software has been deposited with the Escrow Agent,

8.3 The Escrow Agent shall make and release a copy of the applicable Deposit Matenials to the
Statz ypon the occurrence of any of the following events (*Relexse Evenes®):

{8) SA has made sn sssignment for the benelit of crediton:
(b) SA institutes or becoroes subject to a liquidation or bankruptcy procecding of any
kind;

fc) A receiver or similar officer has been sppointed to ke charge of all or parnt of

[ SA's assets;

{d) SA terminsies its maintenance and operations support services for the Suwe for
the Software tr has ccased wupporting and, maintaining the Software for the
Sue whether due 10 its censing to conduct business generally or otherwise,
excepl in cases where the tomination or cessation is a result of the non-payment
or other fault of the Suate;

{c} SA defaylts under the Contract; or

n SA ceases is on-going busincas operstions or thal portion of its busincss
operutions relating to the licensing and maintenance of the Software.

0 4 In the event that Deposit Miaterials are relessed from escrow to the State, SA hereby grants
the State the right to use, copy, modify, display, distribute, and prepare derivative works of
the Deposit Materisls, and to suthorize others to do the same on behalfl of the Stte
(Contractors, agents, ctc.), solely lor the purpose of completing the performance of SA's
obligations undex the Contract, including, but not limited 1o, providing maintenance end
-support for the Software and subject to the rights granted in this Contract.

8.5 SA agrees (o pay all costs associsted with the escrow covered by this Contrect, except for
oominsl fees to cover the cost of reproduction and distribution of release of the Deposit
Matenials to the State, including all related reasonable adminisirative expenses.
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I. WARRANTIES

11

12

1.3

1.4

15

.5

Services
SA warrants that the System will operate to conform w0 the Specifications, terms,
and requirements of the Contract.

Software

SA warrents that the Software, including but not limited to the individua) modules
or functions furmished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operste in
accordance with the Specifications and Terms of the Conrract,

For apy breach of the sbove Support and Maintenance wamanty, the State’s
remedy, and SA’s enlire lisbility, shall be: {a) the comrection of program ervors that
cause breach of the warmanty, or if SA cannot substantially comect such breach in a
commercially ressonable manner, the State may end its program license wod
recover the fees paid w0 SA for the program license and any unused, prepaid
technical support fees the State has paid for the program license; or (b) the e
performance of the Deficient services, ot (¢) if SA cannot substantially correct »
breach in 8 commercially rcasonable mannes, the Staie may end the relevant
services and recover the fees paid 10 SA for the Deficient services,

Noo-Infringeroent

SA warmanu that it has good title o, or the right o allow the Stete to use, 4l
Services, equipment, and Software (“Mawrial™) provided under this Contract, and
thar such Services, equipment, and Software do not violate or infringe any patent,
traderaark, copytight, twde namc or other inlkllectual property rights or
misappropriate a trade socret of any third party.

Viruses; Destructive Programming

SA worants that the Softwarc shall not contain &ny viruses, destuctive
programming, or mechanisms designed lo disrupt the perfermance of the Software
in sccordance with the Specifications.

Compatiblity

SA wamnty that all System componenis, inctuding but not limited to the
compenenis provided, including sny replacement or upgraded System Software
components provided by SA o comect Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

Services L.
SA wamsnts that all Services to be provided under the Contrsct will be provided
expediently, in a professiom] manner, in sccardance with industry standards and

2014-014 Exhibit K-Warrenties and Warranty Services
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that Services will comply with performance standards, Specifications, and terms of
the Contract,

Personnd

SA warranis that all personnel engaged in the Services shall be qualified to perform
the Services, and shal) be property licchsed and otherwise authorized o do 8o under
¢l applicable laws.

Breach of Data
The Vendor shall be solely liable for casts associated with any breach of Sute dawa
housed at their location(s) including but not limiled to notification and any
damages assessed by the courts.

1. WARRANTY SERVICES
SA agress to maintain, repair, and correct Deficiencies in the Sysiem Software, including but
not limited to the individual modules or functions, during the Wamanty Period, a1 no additional

cost o

tbe Stste, in sccordance with the Specifications, Tams and requirements of thé

Contract, including, without limitation, correcting #il ertors, and Defecis and Deficiencies;
eliminating viruses or destructive programming; and replecing incorrect, Defective or Deficient
Softwarc and Documentation.

Wumanty Services shall include, without limitation, the following:

L 8

b.

€

Mainuin the System Softweare in accordance with the Spexifications and Terms of the
Contract; ‘

Repair or replace the Systern Software or any portion thercof so that the System
operates in accordznce with the Specifications, terms and requirements of the Contract;
SA shall have available to the State, with izsue tracking available to the State, cight (8)
hours per day and five (5) days & weck with an email / telephone response within two
(2} hours of request, with assistance response dependent upon istuc severity;

On-site additional Services within four {4) business hows of & request;

Maintain & record of the activilies related to waTanly repair of maintenance acuvitics
performed for the State;

For ul Warmanty Service calls, SA shall enswe the following information will be
collected and mainuined: )) natwe of the Deficiency; 2} cwremt status of the
Deficiency; 3) action plans, dates, and times; 4) expected and sctusl completion time;
5) Deficiency resolution information; 6) resalved by 7) [dentifying number i.e. work
order number; B) issue idenmtified by,

SA mus work with the Stte (o idemify snd troubleshoot potentislly large-scale
Software failures or Deficiencies by collecting the following information: 1) mean time
between reported Deficiencies with the Sotware; 2) diagnosis of the root caute of the
problem; and 1) identification of repeat calls or repeat Software problems; and

All Deficiencies found during the Wamanty Period and all Deficiencies found with the
Waranty Releases shall be corrected by SA no later then § business days, unless
specifically extended in writing by the Siste, end al no additional cost to the State,
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In the event SA fails 1o carrect a Deficiency within the allotied period of time, the State may, at
Jis opticn,: 1) declare SA in default, taminste the Contract, in whele of in part, withou penalry
or liability to the State; 2) return SA’s product and receive o full refund for all aroounts paid 10
SA, including but not limited to, &ty spplicable license fees within (90) days of potification 10
SA of the State’s intent to request 3 refund; and 1) to pursue its remedies svailable st law and in

equity. \

Notwithstanding any provision of this Contract, pursusnt to Contract Agreement -Part 2 Section
13.1, the Swte’s option to declare SA in default, lerminate the Contrscl and puriue its remedies

shall remain in effect until satisfactory completion of the full Warmanty Period.

3. WARRANTY PERIOD
The Warrenty Period shall commence upon the State's issuance of a Letter of Acceptance (or the
UAT and extend for 90 days. -

If within the last thisty (30) calendar days of the Warmanty Period, the Software fails 1o operste in
accordance with is Specifications, the Warmnty Period will cease, SA shall comect the
Deficiency, and a'new 30 day Wamanty Period will begin, Any further Deficiencies with the
Software must be correcied and run fault free for 30 consecutive calendar days.

2014014 Exhibit K-Warmantics and Wamunty Services
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SA shall provide the lollowing Training Services.

A. TRATVING .
Al) courses are to be offered on:site in New Hampshire and shall svailable for up to 20
studens. Following the provision of clasics, access to on-line course materials shall be
provided for thirty (30) days through the online training library to the extent that it is
availsble.

1. Delivery Metbod -lastructor-Led Clan Tratnicg ‘
This method helps build the in-depth knowledge and hands-on expericnce
the Suic’s employecs will need 1o succoed in their job role with SA. From
inclass demonstrations led by cxperienced SA imstructors, to realistic
hands-on labs, Instructor-Led In Class courses provide a dynamic leaming
environment

This instruction is trgeted to train the group of Users defined as Project
Team, Users from Depanments and selected Subject Matter Experts
(SMEs).

1. Project Team Developed Training
8. SA and the State agree (o sn end user ouining sppreach lo meet training
objectives, including: H
1) developing “in house” experts and end-user support chanacls that
involve and l[everage internal resources and subject manet expers
(SME;s); and

1) leveraging statewide sccess o computers and the Web by accessing

Ou-line counes whenever postible o leisen time away from the job
and reducc ravel costs for those who are spread across the State.

b. Key sctivitics of the approach ze highlighted below:

Role and Ropousibility
User Trataing
Approsch $A Tam Stale of NH
Develop Laad the deovelopment Axsist in the development
Truinjog Plan | Inplemenuation  of  (hcjzod Implementmion of the
Truining Plan. [Treining Plan.
Provide guidance,
coaching, materisls, and
Lools.
Develop . , Assist 10 mnalyze ’ skifl
wrriculum Anslyre skill reguirements, equircments,

2014-014 Exhidit L-Training
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Rele sod Responsidiliey
User Traioiag
Approsch SA Team Suteof NH
Demil roles, course content, Assist to detal roles, ol
and estimated course bengih. m" anc;  (salimaled
Truining | Lead the development of

Ent-?;m materis)s and Documenugon

1o include: SA providing: Assir in the development of]
Documenuation | yygeling Do:ur:mnugn in | rining materials. a

" | dectronic format that can be

modified and reproduced.

SA nd the State will together

conduxt treining for the

Sute's MyLicease Office Attend truining.

usexs through

Implementation.
Conduc: Training | Assist lo identify an spproach |

end 8 phin to condix! training | Conduct oraining  necds

needs sssessment for assctsment for post go-live,

Implementation.
[Evatuste
Training
Effectivencss

T

1) ldendfy State End Usens

They shall lead the Swie in identifying and caiegorizing its end users:
User Catggory I—Power User Treining: Power Usen arc those
employces whe Frequently use the systam. Training shall consist of a
scries of courses based on job funcrions, on business processes specific
to job roles, and associated transactions. The imining strategy shall be
organized tround the State's business processes and deliled
tansctions that support these processes.

User Categery 2—Corua! User Training: Casual Users shall access
the system for inquiries or report viewing on en occasional besis. Their
courses shall focus on the end-to-end business process instruction and
structured inquiry exercises.

User Catepory J—Specialty Users: Specialty Users include functional
and lechnical analyms. They shall be trained on the software on the
basis of ussignments, and may include nevigation training and module
overview/orienution courseware, functional {modules/business process)

training, and configuration.
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1) Develop Trainiug Plan The SA Team shall act as the Saining lead and

shall provide guidance, coaching, materialy, and tools (o assist the Sute
Team to ctructice and implemenl a Training Plan-—including = strategy
for owlining the scope, roles, audiences, and deployment timeline
throughout the Project lifecycle. The Plan is intended to 1) reinforce
knowledge comprehension acrons the Sute by employing a tuin-the-
trainct approach, 2 rain employees on what they need 1o know and do to
perform their jobs effectively, 3) establish an ongoing skills development
process, 4) offer truining Solutions that sddress the immedine and
angoing aceds of the Suie to train new hires and wmamsfers, and 5)
implement a bleoded training delivery Solution that ytilizes instructors-led
(ILT) agd On-line training to suppert learmner interaction, end promotes
effective, limely, and cost-efTicient learning

The Training Plan shall address the specific curmiculum for each user
category and provide support for the design, development, and
deployment of vaining for cach user category. 1t shall also provide a
blueprint for the State’s Tearn to manage its sesources, activities, and
timelinc throughout the course of the initiative.

3) Develop Truining Curricalom SA shall develop & recommeoded training

curriculum for the Sute of New Hampshire End Users.

4) Produce Tralnlng Materials and End-User Documentation The SA

team shall lcad the ¢fforts to produce the taining materials and end-user
Documentation.
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The NH DEPARTMENT QF INFORMATION TECHNOLOGY RFP 2014-014, with all
included sddenda, are included by reference as binding Deliverables to this ContscL

2014-014 Eahibit M-Agency RFP with Addendums
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SA’s Proposal to Deprrtment of Information Technology is incorporated herein by relerence.
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CERTIFICATES AND ATTACHMENTS

Attached are:
A. SA’'s Centificate of Vote/Authority
B. SA’s Cenificate of Good Standing
C, SA’s Cenificate of Insurance

2014-01 4 Exhibit O-Certificates end Atachments
Initial All Pages:
Contracior's Initials @ - Exhibit O Page 75 of 75



State of Netn Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that SYSTEM AUTOMATION CORPORATION doing business in New Hampshirc

a5 SYSTEM AUTOMATION CLIENT SERVERS, a(n} District of Columbia corportion, is

(

authorized 1o transact business in New Hampshire and quslified on May 14, 1996. |
further centify that al) fees and annual reports required by the Secretary of State's office

have been received,

In TESTIMONY WHEREOF, I hereto
set my hand and couse 10 be effixed .
the Seal of the Siate of New Hampshire,
this 9® day of April, A.D. 2014

William M. Gardner
Secretary of State




T
{Corporation With Seal)

{, Moshe Ruobin, do hereby represent and certify that:

(1} 1 am Secretary of System Automstion Corporation, s Maryland Corporaticn
(the "Corporation”}.

{2) 1 maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) [ am duly authorized to issue certificates with respect to the contents of such books.

{4)The following statements are true and eccurate based on the resolutions adopted by
the Board of Directors of the Corporation at 8 meeting of the said Board of Directors
held on December 17, 2013, which meeting was duly held in accordence with

Maryland lsw snd the by-laws of the Carporation.

(5) The signature of Charles Rubln, President of this Corporation effixed to any
contract instrument or document shal! bind the corporation to the terms &nd conditions
of the contract instrument or document.

(6) The foregoing signature autherity has not been revoked, annulled or emended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, [ have hereunto set my hand as Sceretary of the Corporation and
have affixed its corporate seal this April 9, 2014,

AR O
STATEOF _ % & . My 4 fend
nm

COUNTY OF Poire d

On this the 9th of April 2014, before me, Sendy Robinson, personally sppeared Moshe
Rubin and acknowledged himself to be the Secretary of System Automation Corporation,
& Maryland Corporation, and that he, as such being authorized to do so, executed the
foregoing instrument.

IN WITNESS WHEREOQF 1 hereunto set my hand and officisl seal.

[
dawd o d. R ehronaen
Notary Public/Justice of the Peace

My Commission Exgires:
P«uc‘uc\ (e acu
b l




CERTIFICATE OF UABILITY INSURANCE

ATECRYYT)
11/31£2013

AcoRty

10706 Reisterstown Rd Buitse 3
Owings Milla, K 21117

THIY CERTTICATE [ BSUED AS A MATTEA QOF BORRATION
e

CERTIPCATE

(410) 354-4144
PRAZ  pyatan Automation Corporstica

7110 Bapuel Morse Drivs
Columbis, MD 21044
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