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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive | Concord, NH \ 03301

Fax: (603) 271-1516 |TDD: (800) 753-2964

Denis Goulet, Commissioner

May 12, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), for the benefit of the Department of
Safety (DOS) and the Department of Environmental Services, to exercise a renewal option of a Sole
Source contract with Avalara, Inc. (VC #260259), of Bainbridge, WA., by increasing the price
limitation by $358,265.00 from $3,974,501.00 to $4,332,766.00 and by extending the completion date
from June 30, 2026 to June 30, 2027, for the purpose of implementing new accounting standards
and other interfaces in support of the NH FIRST Modemization Program and to allow adequate
time for a competitive bid process and implementation of a new system, effective upon Govemor and
Executive Council approval. This agreement was originally approved by the Govemor and Executive
Council on July 16, 2008, Item # 84; amended on June 22, 2011 Item #339; amended on June 19,
2013, Item #23; amended on September 3, 2014, Item #37; amended on March 9, 2016, Item #53;
amended on April 11, 2018, Item #35; amended on June 5, 2019, Item #54 and amended on June 28,
2023, Item #90A.

100% Other (Agency Class 027) funds; Agency Class 027 used by the Department of Safety to
reimburse DOIT 100% Highway funds. Agency Class 027 used by the Department of Environmental
Services to reimburse DOIT 100% Other funds. Funds are anticipated to be available in SFY 2026 and
2027 upon the availability and continued appropriation of funds in future operating budgets, with the
authority to adjust encumbrances between fiscal years through the Budget Office if needed and
Justified.

CAT#.DEPT#-AGENCy#-

ACTIVITV#-ACCTG UNIT#- DEPT

NAME-AGENCY NAME-ACCTG

UNIT NAME CLASS CODE-

ACCOUNT CODE -CLASS TITLE

Activity
Code

SFY 2026 SFY 2027 TOTAL

01-03-03-030010-76440000-509038 -

DOIT-IT for DES 038 Agency
Application Software

03440089 $45,000.00 $74,421.67 $119,421.67

01-03-03-030010-76230000-509038 -

DOIT-IT for DOS 038 Agency
Application Software

03230071 $90,000.00 $148,843.33 $238,843.33

Total $135,000.00 $223,265.00 $358,265.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



I icr Excellency, Governor Kelly A. Ayoue
and the Honorable Executive Council

Paae 2

EXPLANATION

This coniracl is Sole Source as we are currcnlly under agreenienl with Avaiara Inc. to provide the
Automated Fuel Tax System (AITS). The scope of this amendment is to address new interface
requirements for the NMFIRST Modernization ITogram and to allow adequate lime for a competitive
bidding process and the implementation of a new replacement system. The (AFTS) is utilized by the
Department of Safety, Division of Administration, Road Toll Bureau, to collect approximately $200
million in fuel tax revenues each year. Motor Fuel Distributors submit payments of $0.222/gallon
through electronic lax returns into AFTS with payments accepted via Electronic Funds Transfer (EFT).
Funds collected through the AFTS are the single largest source of revenues to the MIghway Fund.
Highway Funds are appropriated and used exclusively for the construction, reconstruction, and
maintenance of public highways within New i-Iampshire, including the supervision of traffic thereon
and for the payment of the interest and principal of bonds issued for highway purposes.

The AFTS also collects Oil Discharge and Disposal (ODD) fees of $0.015/gallon and Oil Pollution
Control (OPC) fees of $0.00125/gaIlon on behalf of the Department of Environmental Services (DES).
ODD fees fund program administration, and the costs of containment, removal, and corrective
measures deemed necessary by DES because of an actual or potential oil discharge. OPC fees arc used
to reimburse costs incurred for oil spill response, preparedness, and prevention.

This amendment supports system changes needed for the State of New Hampshire's ERP upgrade,
including updates to interfaces, tax return processes, and manual accounting entries. It also
incorporates new accounting values to align with the upgraded system. Additionally, the Departments
are requesting a one-year extension to allow for a competitive bidding process and sulTicient time for
the cloud migration of the solution.

The Department of Infomiation Technology respectfully requests approval of this contract.

Respectfully submitted.

Denis Goulet,

Commissioner of

Information Technology

Ui

Ro6ert L. Ouinn,
Commissioner of Safety

DO,T«007-060H Robert R. Scotl
RID «94212 (78667) Commissioner or Environmental Services

"Innovative Technologies Today for New Hampshire's Tamorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (ARTS)

AMENDMENT H (7)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY- DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060. AUTOMATED FUEL TOLL SYSTEM (AFTS)

AMENDMENT H (7)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-

060, on July 16,2008, Item # 84, amended on June 22, 2011 Item #339 amended on June 19, 2013,

Item #23, amended on September 3, 2014, Item #37, amended on March 9, 2016, Item #53,

amended on April 11, 2018, Item #35, amended on June 5, 2019, Item #54, and amended on June

28,2023, Item #90A (as amended, the "Agreement"), Avalara, Inc. (VC #260259), hereafter referred

to as "Vendor") agree to supply certain services upon the terms and conditions specified in the

Agreement and in consideration of the payment by the Department of Information Technology,

(hereafter referred to as the "Department") acting for the benefit of the Department of Safety (DOS)

and Department of Environmental Services (DES), certain sums as specified therein;

WHEREAS, as authorized by Section 13.16 of the Agreement, the Parties now wish to further amend

the Agreement in accordance with the terms and conditions set forth herein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain

respects;

WHEREAS, the Department(s) has requested enhancement of certain interfaces between Avalara's

Fuel Toll System and NH FIRST in support of the NH FIRST Modernization Program;

WHEREAS, the Vendor agrees to implement all adjustments of interfaces specified in support of the

NH FIRST Modernization Program;

WHEREAS the Department and Vendor agree to amend the completion date to June 30,2027;

WHEREAS, the Department and the Vendor agree to increase the Contract price by $358,265.00

from $3,974,501.00, to bring the total contract price to $4,332,766.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained

in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing

the Price Limitation by $358,265.00 from $3,974,501.00 to $4,332,766.00;

2. Amend Section 1.6 of the State of New Hampshire P-37 General Provisions "Completion

Date" shall be deleted in its entirety and replaced with June 30, 2027;

State of NH Contract

Date: 5/8/2025
Contractor's Initials

Page 2 of 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060. AUTOMATED FUEL TOLL SYSTEM (AFTS)

AMENDMENT H (7)

3. Section 2 of Exhibit A of the agreement is hereby amended as follows to add Table 2.9 NH

FIRST Modernization Program Update:

' ;•< '^Ta'bleliS NH ElfefiiMollefnlzatidh^Rmgram'^^

iReferenbe' ?DeUyerableType ipV^Wll?el5!Brte
Update the following tax returns (all
effective dates) to use the updated

accountingvalues for account,

accounting company, accounting

process level, accounting unit, and

accounting activity:

MFD 1SAF - Motor Fuel & Aviation

Fuel Distributor Report

AFDl - Alternative Fuels Dealer

Report ^

BDFl - Blodiesel Fuel Distributor

Report

RT51 - Oil Discharge & Pollution

Control Report

RT113 - Motor Fuel & Petroleum

ProductsTransporters Report

Update accounting interfaces to use

the new mapping layout provided by

the State of New Hampshire. The

updates will include the option to

specify which version of the interface

to execute via site settings. The fie

layout will change for each interface.

Update the following interfaces;

AP Invoice

AR Invoice

AR Payment

AR Distributions

AP Distributions

Update the available values for the

accounting fields used in transaction

manual entry, including Account,

Process Level, Accounting Unit, and

Account. Specific field values used for

a manual entry of type credit will also Software 10/1/2025

Slate of NH Contract
Date:5/8/2Q25

Contractor's Initials

Page 3 of?
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)

AMENDMENT H (7)

be updated to use newly specified

values.

Updates will be made to the following

design documents as part of this

change:

Designs for 5 returns will be updated -

a separate design document is

updated for each return / return

effective date supported, specifically:

MFDl-SAF Motor Fuel and Aviation

Fuel Distributor Report.docx (4

versions)

AFDl Alternative Fuels Dealer

Report.docx (2 versions)

BDFl Biodiesel Fuel Distributor

Report.docx (3 versions)

RT51 Oil Discharge and Pollution

Control Report.docx (4 versions)

RT113 Motor Fuel and Petroleum

Products Transporters Report.docx (2

versions)

Design for the 5 interfaces identified,

specifically:

NH AP Invoice Interface.docx

NH AR Invoice Interface.docx

NH AR Payment Interface.docx

NH AR Distribution Interface.docx

NH AP Distribution Interface.docx

Account management design

describing manual accounting field

values, specifically:

NH Account Management.docx

4. Amend Section 1 of Exhibit B: Deliverable Payment Schedule of the Agreement is hereby

amended to by deleting paragraph l.lg Firm Fixed Price in its entirety and adding the

following:

This is a Firm Fixed Price (FFP) Contract totaling $4,332,766.00 for the period between the
Effective Date through June 30, 2027, plus one optional one-year renewal. Avalara shall be

responsible for performing its obligations in accordance with the Contract. This Contract

State of NH Contract

Date: 5/8/^0^5
Contractor's Initials

Page

ft
4of7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)

AMENDMENT H (7)

shall allow Avalara to invoice the State for the following Activities. Deliverables, or

milestones at fixed pricing/rates appearing in the price and payment tables below:

5. Amend Section 1 of Exhibit B: Deliverable Payment Schedule to include Table 1.6f NH

FIRST Modernization Update:

Table l.Sf NH FIRST Modernization Update

Reference

Number

Activity, Deliverable, or

Milestone

Deliverable

Type Deliverable Date

Payment

Amount

1

Install, Test, and

Implement Updates for

the NH FIRST

Modernization Project As

detailed in Section 2

Table 2.9 Software

Projected Deliverable Date

10/1/2025 $135,000.00

Total $135,000.00

6. Amend Section 1 of Exhibit 8: Deliverable Payment Schedule is hereby amended to delete

Table 4e Maintenance Totals in its entirety and replace as follows:

Software or Service

Description
SPY 2024 SFY 2025 SFY 2026 SFY 2027

Optional

SFY 2028

Maintenance
>

$192,867 $202,508 $212,633 $223,265 $234,428

Total $831,273

For the purposes of reference only, and not intended to be part of the substance of this Amendment

H, the terms and conditions of the Agreement have been amended over the years as further

specified In the Amendments appearing in the table below as follows:

Prior Amendment Summary: Contract 2007-060 • DOS Automated Fuel Toll System

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C APPROVAL

DATE

END DATE CONTRACT

AMOUNT

State of NH Contract
Date: V8/2025

Contractor's Initials

Page

ft
5 of 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENT H (7)

DOS 2007-060 Original

Contract

July 16. 2008,

Item #84

June 30. 2013 $1,613,693.00

Amendment A Modification July 22. 2011,

Item #339

June 30. 2013 $79,600.00

Amendment B Extension July 19. 2013.

Item #23

June 30, 2018 $728,500.00

Amendment C Modification September 3, 2014,

Item #37

June 30, 2018 $75,400.00

Amendment D Modification March 9. 2016,

Item #53

June 30, 2019 $45,000.00

Amendment E Extension April 11. 2018,

Item #35

June 30. 2023 $812,300.00

Amendment F Modification June 5, 2019.

Item #54

June 30, 2023 $12,000.00

Amendment G Extension June 28, 2023,

Item #90A

June 30, 2026 608,008.00

Amendment H Modification &

Extension

TBD June 30, 2027 $358,265.00

CONTRACT TOTAL $4,332,766.00

Slate of NH Contract

Date:

Contractor's Initials

Page
rr

6 of?
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY- DIVISION OF ADMINISTRATION

DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENT H (7)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
v^rritten.

CONTRACTOR

C—Slgntdby:
|!dSS 5/8/2025

Avalara, Inc.

Ross Tennenbaum, President

STATE OF NEW HAMPSHIRE

Denis Goulet, Commissioner

State of New Hampshire

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance,
and execution.

Approved by the Attorney General

Date:

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of NH Contract^
Date: 5/8/2025 ^
Contractor's Initials f-t
Page 7



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrciar>' of State of the Slate of New Hampshire, do hereby certify that AVALARA, INC. is

a Washington Profit Corporation registered to transact business in New Hampshire on June 15, 2011. 1 further certify that all fees

and documents required by the Secretary of Slate's ofTice have been received and is in good standing as far as this office is

concerned.

Business ID; 652284

Certificate Number: 0007178141

0&

Ar%

u.

o

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of Mav A.D. 2025.

David M. Scanlan

Secretary of Stale



ACCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MH/Dormnr)

3/4/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements).

PROOUCER

IMA. Inc. • Colorado
1705 17th Street. Suite 100
Denver CO 80202

NAMef^^ IMA Denver Team
PHONE FAX
\hiC. N<i F*tv 303-O34-4567 ja/c Hov

AM^sst DenAccountTechs^imacorD.com
INSURERS) AFFORDING COVERAGE NAICS

MSURER A The Continental Insurance Company 35289

INSURED AVALINC-01

Avalara, Inc
512 S. Mangum St, Ste. 100
Durham. NC 27701

MSURER B

INSURER C

INSURER 0

MSURER E

MSURER F

COVERAGES CERTIFICATE NUMBER: 1004224793 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

IN3D
SUBR
wvn POLICY NUMBER

POLICY EFF
IMM/DD/YYYYI

POLICY EXP
fMM/DDnVYYI UMms

A X COMMERCIAL GENERAL UABILRY

e 1 X 1 OCCUR
WP623315057 3/1/2025 3/1/2026 EA(>1 OCCURRENCE S 1.000.000

1 CLAIMS-MAC DAMAGE I'O PiEi/I'ED
PREMISES (Ea occurrsncal S 1.000.000

X Foraion GL MEO EXP (Any ona parson) S 10,000

PERSONAL S AOV INJURY S 1.000.000

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 2.000.000

POLICY 1 ! jEi^T LAJ LOC
OTHER:

PRODUCTS. COMP/OP AGG S 2.000.000

s

A AUTOMOeiLE LIABILITY WP623315057 3/ir2025 3/1/2026 COMBINED SINGLE LIMIT
fFa atndantl

$1,000,000

ANY AUTO BODILY INJURY (Par parson) s

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

Forakm

X

SCHEDULED
AUTOS
NON^DWNED

AUTOS ONLY

BODILY INJURY (Par accident) s

X PROPERTY DAMAGE
fPar acrtrtentl S

X s

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

CUE60S6600886 3/1/2025 3/1/2026 EACH OCCURRENCE S 10,000,000

AGGREGATE S 10.000.000

060 1 ^ 1 RETENTIONS mnnn S

A WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPROPRIETORfPARTNER/EXECUTIVE rTTI
OFFICERMEMBEREXCLUOEO?
(Mandatory In NH) ' '
If y«s. dasoiba undar
DESCRIPTION OF OPERATWNS balow

N/A

WP623315057 3/1/2025 3/1/2026

.

i PER |y 1 OTH-
1 STATUTE !•*• 1 ER Foreian WC

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE • EA EMPLOYEE S 1.000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

1

OESCRIPTK)N OF OPERA'nONS / LOCATIONS 1 VEHICLES (ACORD 101, Additional Ramarlia ScHmIuIo. may ba attachad H mora apaca i* raouirad]

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE OESCRIBEO POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

For Information Only

1

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Docusign Envelope ID: 2E2FEC0E-1A35-4B0A-A9C6-B3g530C518BE

Certificate of Authority - Corporate Bylaws

(Corporation, Non-Profit Corporation)

Corporate Bylaws >

I, Kevin Halverson, hereby certify that I am duly elected Secretary of Avalara,

Inc. I hereby certify that the following is a true copy of the current Bylaws or Articles of

incorporation of the Corporation and that the Bylaws or Articles of Incorporation

authorize the following officers or positions to bind the Corporation for contractual

obligations: CEO, President, Vice President, Secretary, and Treasurer.

I further certify that the following individuals currently hold the office or

positions authorized: Ross Tennenbaum, President and Treasurer.

1 further certify that it is understood that the State of New Hampshire will rely on

this certificate as evidence that the person listed above currently occupies the position

indicated and that they have full authority to bind the corporation. This authority shall

remain valid for thirty (30) days from the date of this certificate.

5/9/2025
DATED: ATTEST:

—Stfln^d by:

— aDtD0?3yrw»>c>«...

Kevin Halverson, Secretary
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr« Concord. NH 03301

Fax: W3-271-1516 TDD Access l-800-735'2964

www.nh.gov/doil
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Dcnb Goulct

Comrnhsioner

June 5, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department of
Safety (DOS) and the Department of Environmental Services (DES) to enter into a Sole Source
contract amendment wHh Avalara, Inc. (Vendor Number 260259) of iBainbridgc Island, WA, to
provide an Automated Fuel Tax System (AFTS), with the option to renew for (2) 1-year
periods, by increasing the price limitation by $608,008.00. from $ 3,366,493.00 to
$3,974,501.00. and by extending the completion date.fhmi June 30. 2023 to June 30, 2026,
effective upon Governor and Council approval through June 30,2026.

The Governor and Executive Council approved the original contract, as a result of RFP
#2007-060. on July 16, 2008, Item # 84, and amended on June 22, 2011 Item #339 and
amended on June 19, 2013, Item #23 and amended on September 3, 2014, Item #37, and
amended on March 9, 2016, Item #53 and amended on April 11, 2018, Item #35 and amended
on June 5, 2019, Item #54.

100% Other (Agency Class 27) funds: Agency Class 027 used by the Departnicnt of Safety to
reimburse DoIT 100% Highway ftinds. Agency Class 027 used by the Dq)artmcnt of
Environmental Services to reimburse t^lT 100% Oil funds. Funds are anticipated to be
available in SFY 2024, SFY 2025. and SFY 2026 upon the availability and continued
appropriation of funds in fiimrc operating budgets, with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and justified, without approval from
Governor and ̂ ecutive Council.

'Innovotivt Tecfwoiogies Today for New HompsWre's romcffow'



His Excellency, Governor OirisJophcrT. Sunutiu
and (he Hohmble Executive Council

•Page 2

GATmOEPTe-ACENO'#-

AGnvrO'e-ACCOliNTINC UNIT
#- DEPT NAME- ACCOUNTINC

UNMNAME CLASS-OBJECT

-OESC

Activity Code FY24 FY25 FY26 Total Amount

01 -03-03-030010-76230000-

C^IT-IT for bos 0.38-509038
Agency.Appli^tiori SoRwarr

03230071
$129,220.89 $135,680.36 $142,464.11 $407,365.36

O.I ̂ 3-03-030010-7i6440000-
Dolt-lt'fdr bK 038-509038
Agency. Application Software

03440089
$63^646.11 $66,827.64 $70,168.89 $200,642.64

ToTal. _v... $192;867.00 $202,508,001. $212,633.00 $608,008.00

EXPLANATION

This amendment is Sole Source because a Request for Proposals (RFPJ (RFP #2023-009) for a
new Automated Fuel Tax System (AFTS) to enhance arid replace the on-premises software
solution resulted in bids that significantly exceeded (be State-s budget^ constraints for the
project This amendment will extend the existing agreement with Avalara Inc. to support the
existing on-preiriises AFTS through June 30, 2026 with the option to extend for (2) I-year periods.
The ̂ endrrient will allow the Department of Safety to request the' additional funding necessary to
.moye.forward with a replacement cloud-hosted solution during the next budget cycle.

The Aiiloriiatcd Fuel Tax System (AFTS) is utilized by. the Department of Safety, Division of
Administration; Road Toil Bureau, to collect.approxirnately $200 million in fuel tax receipts each
year. Current fuel distributors, deajcrs and petroleum product transport licensees are familiar with
this system and have invested in Electronic Data Interface (EDI) enhancements to their internal
motor fuel reporting processes to interface directly with the current Road Toll reporting system.
Paymcnts.are accepted via Electronic Funds Transfer (EFT).

Motor .Fuel Distributors submit payments of $0.22^gal!6'n through electronic (ax returns into
AFTS wiih payments accepted via Electronic Funds Trwsfer (EFT). Funds coljectcd through the
AFTS are .^e single largest source of revenues to the Highway Fund. Highway Funds are
appropriated and used exclusively for the construction, reconstruction, and maintenance of public
highways within New Hampshire, including the supdvision of traffic thereon and for the payment
of the interest and principal of bonds issued for highway purposes.

The AFTS also collects Oil Discharge and Disposal (ODD) fees of $O.OI5/gallon and Oil Pollution
Control (OPC) fees of S0.0012S/gallon on behalf of the Depafdrient of Environmental Services
(DBS); ODD fees fund program administration and the costs of containment, removal, and
corrective measures deemed necessary by DBS as a result of an actual or potential oil discharge.
OPC fees are used to reimburse costs incurred for oil spill response, preparedness, and prtvention.

'Innovative Technologies To<ioy for New Hampshire's Tomorrow'



Hii'^Mljiency, CovemorCHrtilophcr-T. Sununu
.eiid'thc Honorable Execuiive Council

•pigij;!;"

V. ''.'i

1*

'■'i.
I  ,

Respepffuljy submitted;.

Dcnis.Gouid •
Commissioner - DOIT

Robeft:Quinh '
.Cpmmi«ipn«;"orSafcty

•^i/Rofcri.feiScott
V- ' -

COmmi^ioner of j^yironmental.
Services !

DG^ a : ^
DoJT#2Qd7^G
RID: . 78667

I  * .
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STATE OF NEW HAMPSHIRE
DEPARTME?>rr OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603'271.1516 TDDAtress: 1^735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

.  June 2. 2023

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord. NH 03305

Dear'Commissiooer Quinn:

This letter represents formal notification that the DcparUncnt of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Avalara. Inc., as described
below and referenced as DoIT No. 2007-060G.

The purpose of this request is for on-premise vendor-supported COTS software package
for the Department of Safety, Road Toll Bureau to provide an Automated Fuel Toll System
(AFTS) which will allow licensees to file their fuel remittances and refunds electronically.

The Total Price Limitation will increase by S608,008 for a new Total Price Limitation of
$3,974,501, effective upon Governor and Council approval through June 30,2026.

A copy of this tetter must accompany the Department of Safety's si^mission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2007-0^
RID #78667

cc: Ron Reed. IT Manager
Spencer Batchelder, TT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVlSiON OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

This DOS CONTRACT AMENDM ENT G (the "Amendment G'T is entered into as of the date of
the last signature.below, subject to approval by>thc Governor and Executive Council (the "G&C'T. by and
between AVALARA, INC. ( Vendor No. 2602S9). a Washington corporation with a principal ofTice address
of 2S5 South King Street, Suite 1800, Seattle, Washington 98104 (hereinafter referred to as "Vendor"), and
the DEPARTMENT OF INFORMATION TECHNOLOGY, an executive agency of the State of New
Hampshire with a principal office address located at 27 Hazen Drive, Concord, New Hampshire .03301.,
.acting on behalf of the Department of Safety end the Department of Environmental Services (hereinafter
referred to as the "PepafTmenft. Vendor and Department are sometimes referred to herein singularly as a.
"Party" or collectively as the "Parties."

WHEREAS, the Department and Vendor's predecessor in interest entered into the Agreement as
approved by the Governor and Executive Council (the "GACI on July 16, 2008 at Agenda Item 84 (the
"Agreement"), said Agreement having been-solicitt^ by 'Mzy of RFP #2007-0!60;

WHEREAS, the Department and Vendor have agreed to amend the terms and conditions of the
Agreement in accordance-wi^ the following amendments:

a. Amendment A as approved by the GAC on June 22,2011, at Agenda Item #339;

b. AmeiKiinentBasBi^rovedby the G&C on June 19,2013, at Agenda Item #23;-

c. Amendment C as approved by the G&C on September 3, 2014, at Agenda Item #37;

d. Amendment D as approved by the G&C on March 9,2016, at Agenda Item #53;

e. AmendmentEasapproved.by theGdcCon^ril ri,20l8,8tAgendaItem#35;and

f. Amendment F aS'tpproved by the G&C on June 5, 2019, at Agenda Item #54;

WHEREAS, as authorized by Section 13.16 of the Agreement, the Parties now wish to further
am^nH the Agrcemcot in accordance witbrtbe terms ̂  conditions set forth herein;

NOW, THEREFORE, for good and valuable considention exchanged, the receipt and sufficiency
of which arc bmby conclusively 8cknowledged„the Parties hereby agree to amend tbe.teims and'conditions
of the Agreement as follows;

1. The General Provisions set forth on the first page of the Agreement, as amended, are hereby
further amended as follows:

a. The "Completion Date" set forth in Section 1.6 shall be deleted in its entirety and
repUced with June 30,2026; and

State of NH Contract

Date:

Contractor's Initials: ^
Page 2 of 7



STATE QF NEW HAMrSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS.CONTRACT 2007-060 AMENDMENT G

b. The "Price Limitation" set forth in Section 1.8 at the first page of the: Aj^ement
shall be increased by $608,008.00, from $3,366,493.00 to $3,974,501.00.

, 2. The second full paragraph in Section 2.1 of the Agreen^t at Page 11, as amended, shall
be deleted in its entirety and replaced as follows:

2.1 Term

The Contract shall begin on the EfTective pate and extend through )uoe 30. 2026 (Uie
"Term"!. Subject to the terms and conditions of this Contract, the State shall have the
option to extend the term for two additional terms of twelve (12) months each (each, and
•^Extended Term?1. the option to extend the term may only be exercised by iHe State upon
written notice to Avalara no later than May 31* of the then current Tenn.or Extemled Term
as the case may be.

3. Exhibit B to the Agreement, as amended, is hereby amended to delete Section l.lfin.its
entirety and replaced as follows;

l.lg Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $31974,501.00 for the period between, the
Effi^ve Date and June 30, 2026. Avalara shall be responsible for pei^orming its obligations io-
accordance with the Ccntrad. This Contract shall allow Avalara to invoice the State for its services
and maintenance in accordance with the amounts specified in table 4g.

4. Exhibit B to the Agreement,-as amended, is hereby amended to delete Table 4e io its
entirety and replaced as follows:'

Table 4e - Malotcnaoce Totals for Ameodneot F

So/rwareer
Scn^

Dcs^ptieo

SFY

2024

SFY

2015

SFY

2024

Opriofiii.
Ciicodcd
Term

SFY 2036

Opflenal
CxtendtO.

Term

SFY 2027

Total

Maintcsaocc $lh,867 $202,508 $212.4$3 $223,265 $^,428 S608;o08

Support and maintenance are provided for. all components of Avalara Government available
to New Hampshire usage. The following compooenls are included:

• Tax Filing

•  cFiling

• Account Interfaces

State of NH Concrad
Date: M1/23

Contractor's Initials:

Page 3 of 7



STATE OF NEW H AMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

•  Reporting
•  Cross-matching
•  Account Management-
•  Account Registration
• New Hampshire Custom Repcru
•  Schedule Query Wizard
•  Tax SessionReporting "
•  Express Quay Views
•  CommuDicahon Messaging
• Workflow-

• Dashboard

• Maintenaitce

• Archiving

S. For the purposes of;reference only, and not intended to be pan of the substance of
ibis AxDendment G» the terais arid conditions of the Agreement have been amended over the years
as iWiher specified in the Amendmeats appearing in the table below as follows:

Prior Amendment Summary: Contract 2007-060 - DOS Automated Fuel Toll System

2007-060 Ori^a) Contract
July 16,2008
Item 484

June 30,2013 Si,613,693.00

2007-060

AmeodmeotA
Modiificatioo

July 22.2011
Item 4339

June 30.2013 S79.600.00

2007-060

Amendment B
.Extension

July 19,201}
Item 423

June 30.2018 S728.506.00

2007^

AtDcndoiezii C
Modificatidn. .

September 3,2014
.  Item 437

June 30,2018 S7S,400.00

2007-060

Amendtnai D
Modification.

Much 9,2016
ltem4S3

June 30,2018
■  V

S4S.000.00

2007-060

AmeodmeotE
Extension

Apnllt.2018
liem43S

June 30,2023 SSI 2300.00

2007W0

AmeodmcDtF
Modification

Junes, 2QI9
licm4.S4

June 30,2023 S 12,000.00

2007-060

Amendment C

Extension TED June 30.2026 8608,008.00

Sute ofNH Contract

Date: «Vp j-
Contractor's Initials: ^
Page 4 of?



STATE OF NEW.HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TQLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

6. Except as provided hereio, alFprovisions of tbc AgreemcDt shall remain io full force and
effect. This Amendment G shall take e^eci.upoo'the approval date.by the G&C.

7. This Amendment G may be executed in two or more counterparts, each of which ihall be
deemed w original, but all of whicb'togetfaer shall constitute.one and the same AmendmCTt G. A facsimile
or iMTtable document format (PDF) sign^re on this Amertdment G shall be equiyaJcnt to, Md have the
same force ai^ eflKt as, an origiital sigMture. lo'sccordance with ibe New Hampshire Uniform Elec^nic
Transactions Act, RSA 294-E;I etseq., the Pmies-hereby agree that this AmcDdmcnt G may be signed
electronically,' including any 'exhibits, schedules, addenda, or other attachments referenced herein.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
SIGNATURE PAGE FOLLOWS

Slate ofNH Contract
Date: «22«L_
Contractor's Initials:

Page 5of7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-^ DIVISION OF ADMINISTRATION-

AUtOMATEb FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT.2007-060 AMENDMENT C

IN WITNESS WHEREOF, the Parties have executed,this Amendmenl G as of the dates adjacent
to their respective signatures bclow;

AVALARA» INC

Alesia Pioney, EV? and CbiefLegal Oflicer
Avtlara, loc

STATE OF NEW HAMPSHIRE

Robert Quins
State of New Hampshi,
Dcpartmeotrof Safe

Robert Scott

State of New Ham^re
Department of Covirdtuneotal Services

Date: Jung .21,. 2^

June 21,2023
.  . Date: ______

penis Goulet
State of New Hamps^
Departznentof Idbrmatiop Technology,

Date:

State of NH Contract

Date: ^
Contractor's Initials: ^
Page 6 of7



STATE pE NEW HAjyireHlRE ;
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.  iDEPARTIVIEINT;0I%'SAFET.Y -DIVISION OF ApMlNrSTRATION:^ , '
■•/• • v .A.iiTpMATED>'u'EpTOLL.S^^^^^ •' " .

DOS;CO*NtRAGr:2007i060 AMENDME

The preceding Ainendmenti having been reviewed ihis onice, is approved as to.form, substance, and
execution. ' . " ' ' i •' =

Approved by,tHe Attorney .Gene^'

Duncan,A. Edgar, Esq/" ^ ^ '
State ofNew HampsHtre, Department'of Justice

Date: June 21.202?

1 hereby ceni.fy.that the foregoing aWndment'was approved by the Cpverribr and Executive Council of
the State of New Hampshire at the Meeting on: . . (dateof.meetinel

OfTice of the,Secretary'OfStat^ -

Date:

State of New. Hampshire, DepartriTenl of Administration

1  . « .. -I

i  State of NH Contract
■  Date:.W1/23/ V . •■■■. • - . . -JO: I- • '-..f

',r.- . Imti-ilf -V .V - .
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of Slate of the State of New Harapshire, do hereby certify that AVALARA. INC. b

a Washington Profit Cofporaiion registered to transact business in New Hampshire on June IS, 2011.1 further certify that all fees

and documents required by the Secretary of State's office have been received and is b good standing as far as thb office b

concerned.

Business ID: 652284

Certificate Number: 0006247367

Qa

ft

£
%
Pi

Ik

'9
wo

A

-ft

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be aHixed

the Seal of tKe-StaieofNew Hampshire,

this l3lbdayof JuneA.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority
Corporate Bylaws

(Corporation, Non-Projit Corporation)

Corporate Bylaws

I, Ross Tennenbaum, hereby certify that I am duly elected Secretary/Officer of Avalara, Inc.

I hereby certify the following is a true copy of the current Bylaws of the Corporation and that

the Bylaws authorize the following Officers or positions to bind the Corporation for

contractual obligations: CEO, President, Vice President, Secretary, and Treasurer.

1 further certify that the following individual currently holds the office or positions

authorized: Alesia Pinney: Executive Vice President, Chief Legal Officer, and Secretary.

I further certify that it is understood that the State of New Hampshire will rely on this

certificate as evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the corporation. This authority shall remain valid for

thirty (30) days from the date of this certificate.

DATED: June 16. 2023 ATTEST
Ross Tennenbaum, CFO



AC^cf CERTIFICATE OF LIABILITY INSURANCE OATf (MiMiorrrrT)

1/11/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF MFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). MTTHORlZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If tha cartlflcata holder la an ADDITIONAL INSURED, the poDcy(lat),must have AOOmONAL INSURED provlalona or be endorsed.
If SUBROGATION IS WAIVED, aubject to the lerma and condltlona of the policy, certain pollcloa may require an endoraement A atatement on
thia ctftlfleate doea not confer riohta to the certificate hofder In lieu of auch endoraamehtfa).

racoucEA

IMA, Inc. - Colorado Division
1705 17th Street Suite 100
Denver CO 80202

IMA Denver Team >

^.Le^30V534-4567
JitSiiai- DenAcoountTechaAimacorD.com

MSuaewaiArroRDeNicoveRAoe' NAica

erauiKA A: The ContinentsI Irtaunmce Company 35269

nnURED AVALWC
Avatara. Inc.
255 S. King St.. Ste. 1800
Seattle WA 98104

etsuRCfi a: National Rro Insurance Comoeny of Hartford 20478

•ISueSRC:

WSURCRO:

•rSURCRe:

RtaURERP;

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEROO
INDICATED. NOTWITHSTANDING ANY REOUtREMENT. TERM OR CO/«>fnOH OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE (SSUEO OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

InU
LT* Tn»eormsuRANce rmrTTii POUCYNUWSER

POUCYEFP
iMMmorrrYYi

Mucvexp
nneoorrYYVi LWrTS 1

■ X COUMEAaAi.(UNERAL UAB&/TY

K nn OCCUR
12/31/2022 12/31/2023 EACH OCCURRENCE 11.000.000

CLAaeSMAC
QMUOE TO RENTLO
PREMISES (Ea occwnwval S 1.000.000

MED EXP (Anr ana paraoA) S 15.000

PERSONAL e AOV MJURY S 1.000.000

<WIrv AOCREOATS LttUT APPUES PER

POLICY rn Sect r^LOC
OTHER: • __

GENERAL AOOREOATE S 2.000.000

"
PRODUCTS-COkmOPAOO S 2.000.000

H
1

- i

B 11 AurouoefljeuAaajTV 6056600824 12^1/2022 12/31/3023
COUaiNED SWCLE LIMTT S 1.000.000

IT

T

1 ANY AUTO BOOLY NMRV (Par parMn) i

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

X

1 SCHEDULED 1
AirTM

BODLY INJURY (Par letUlU)! s

N(

At
M.OWNeD
nOSONLY

PROPERIYaAMAGE
s

s

A "x" UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAMS-MADE

12^1/2022 1201/2023 EACH OCCURRENCE 15.000.000

AOCREGATE S 5.000.000

loeo 1 * iRCTENTIOMIinnnn 1 s

A
A

WORKERS COMPCNSATVN

ANO EMPurrERa-uASajTY

jVfrpRonoeTowpARTKERiDecvnvE nn
oRnceRACMBeRExCLUoeor 1 ** I
pMndMonflnNHI ■ t—'
V VM. dMarfee WMM
O^SOWnOM OP CRERATUHS bakiw

N/A

6056600655
6056600672

12/31/2022
12/31/2022

12/31/2023
12/31/2023

y  PER 1 1 OTH-
*  STATUTE 1 1 ER

E.L.EACHACCDENT $1,000,000

E.L DISEASE • EA EMPLOYEE 11.000.000

EX. OdEASE • POUCV UMIT $ 1.000.000

ocacRTTiONoroRCRATioNa/LOCATnHa/vEMCua (acoro tti. AeetioiiM r>wi^ atwewe. —>» wfrtwe eaww e

Property CoverMe: #8056600838
EffecOve; 12/31/2022 • 12/31/2023 Insurer Valley Forge Insurenoe Company
645,547,302 Loaa UmiL BIkt Bldg, Pera Prop IncTd Leased end Rented 8 EDP
65,000.000 Flood Limit: $25,000 Deductible
610.000 Deductibto: SPC Form/RC

See Attached...

State of New Hampshire Department of Safety-Business
Office

33 Hazen Drive
Concord NH 03261
USA

1

SHOULD ANY OP THE ABOVE DESCRISED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WTTH THE POUCY PROVBIONS.

AUTHORiZEO RCPRCSE^ATIve

ACORO 25 (2016/03) The ACORD n<m« and logo aro registorad marhs of ACORO



AGENCY CUSTOMER 10: AVALtNC

LOC »:

CORCt ADDITIONAL REMARKS SCHEDULE Page i of 1

Aoancv ' V
IMA, Inc. - Colorado Division

NAMED IKSUHED

Avalare, Inc.
255 S. King SL. Ste. 1800
Seattle WA 96104poucTHUKsea

CAMSS NAlCCCOe

EmcnVE DATE;

AOOmONAL REMARKS

THtS AOOrriONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 2S fqrm TITLE: CERTIFICATE OF LIABILITY INSURANCE
Crime Cowao*: Policy ffPOOIOOOZI 987803
Effective Oatee: 12/31/2022 • 12/31/2023 Insurer AXIS Surplus Insurance Compeny
S10.00p.000 Umit: ̂ .000 Dwruetlble

I

ACORD 101 (2008/01) e 2008 ACORO CORPORATION. All rights reserved.

The ACORD narrte and logo are registered marhs of ACORD
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STATE OF NpW HAMPSHIRE
DEPARTMENT OF IN^RMATION TECHNOLOGY

V Huen Or.) Concord. NH 03301
Fax: 603-271.1516 TOO Access; l-OOD.735-2964

www.nhlgov/doit

Denis Could
Commlsslontr

May 10.2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTEb ACTION

Authorize the Oepartmcnt of Information Technology (DoIT) on behalf of the Department of
En.vironmental Service (DES) and the Department of Safety (DOS) to amend a sole source contract with
Avalara Inc. (VC# 260569) (PO #10391 ID) of Boinbridge Island. WA 98110. by increasing the contract
amount by SI2,000.00, from $3,354,493.00 to a totaljcontract amount of $3,366,493.00 for an Account
Management modification to the Automated Fuel Toll System (AFTS), which was requested by DES.
Effective upon Governor and Council approval through June 30, 2023.

The original contract was approved on July 16, 2008 as Item #84; amended on June 22, 2011 as
Item #339; then amended on June 19,2013 as Item #23; amended again on September 3.2014 as Item #37;
amended on March 9,2016 as Item #53; and amended most recently on April II, 2018 as Item #35.

Funding source: 100% Oil Funds. Funds are available in the following account for SFY 2019.

CAT#-DEFT#-ACENCY#-ACTrVlT#-ACCOUNTrNG UNIT #- DEFT NAME-

agency name -accounting unit name

CLASS-OBJECT- DESC 1
FY 19

03-44-44-444010-1421 GOOD > Dept. of Environmen
102-500731 Contracts for Program Services-

a! Services - Oil Fund Board
$12,000.00

EXPLANATION

This is a sole source contract amendment as ̂ valara, Inc. provides proprietary systems for which
they maintain exclusive support and maintenance rights! This request is for approval of an amendment to
an agreement between Department of Information pchnology, the New Hampshire Department of
Environmental Services (DES) and the New Hampshire Department'of Safety's Road Toll Bureau, and
Avalara, Inc. of Bainbridge Island, WA. This amendment will provide for an accounting change to the
Automated Fuel Toll System requested by Department of Environmental Services (DES) to change the way
the funds are allocated to NHFIRST accounts for desi ̂ nated funds that are associated with line items on
the Oil Discharge and Pollutions Control Report.

When Road Toll and Field Audit Bureaus' AFjTS was initially implemented in 2009 the (icensirig
and implementation cost was just over one million dollars, replacing the software at this time would not be
cost effective. In addition, the current motor fuel tax payers are familiar with this system and have adapted
their internal motor fuel reporting processes to wori with the current Road toll reporting system. A change

^ .

JUT)

'iMovotive Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and (he Honor^le &ecutive Council

Page 2

in software veridor may result in modifications to their respective internal motor fuel tax reporting systems
which may resuh in taxpayer hiistrations and complaints '

The Department of Information Technology respectfully requests your approval.

DG/ik

DoIT#2007.060F

cc: Pam McOovcm, DOS
Chris Simmers, DBS

Respectfully submitted,

fb/L

Denis Goutet

Commissioner of Information

Technology

^ RobertR. Scott
Commissioner of Environmental

Services

Robert L. Quinn
Commissioner of Safety

'iMovoVve Techno/op/es Today for New Hampshire's Tomorrow



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazafi Dr.. Concord, NH 03301

Fax: 603-271-1516 TDO Acceu: 1-800-73S-2964

www.nh.TOv/doit

DenlJ Gould

Commiuioner

Richard C. Bailey, Jr.

Assistant Commissioner of Safety.

Department of-Safety

33 Hazen prive

Concord>H0330S

Dear Assistant Commissioner Bailey:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agenc/s request to enter into a sole source contract amendment with Ayalara, Inc.,
Bainbridge Island, WA, for maintenance and support
and referenced as DolT No. 20b7-060F.

The purpose of this amendment is the result

Fyel Toll System requested by Department of

of the DOS Road Toll system, as descried below

of an accounting charige to the Automated

Environmental Services (OES) to change the

April 4, 2019

y

way the funds are allocated to NHFlRST accounts for designated funds that are associated
with line Items on the Oil Discharge and Pol^ions Control Report. For this change the
Department will have the flexibility to change the fund allocation as ne^ed to meet DES
requirements.

This amendment increases the contract

$3,366,493 effective upon the date of Cover
June 30, 2023.

mount by $12,000 from, $3,354,493 to
ir and Executive Council approval throughr 10

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive CouiKil for approval.

Sincerely,

DG/kaf/ck

OOIT2007.O60F

cc: Pam McGovern, DOS IT Lead

"tnwvaiive Techtoiogits Today fa

Denis Goulet

Htw Hampshire s Tomorro^^'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
automated fuel TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

WHEREAS, pursuant lo an Agreement approved by Governor and Council, as a result of RFP 82007*060, on
July 16 2008, liemfl 84, which was amended on June 22,2011, hem #339;amcndcd on June 19,2013, Item 823;
amended on September 3. 2014, Item #37; amended on March 9. 20i"6, item #53; and as amended on April ll, 2018,
■Item #35 (as amendcd. the "Agreemem"), Avtlara, Inc. (Vendor Number 260259), hereafter referred to as "Vendor *)
agree to Supply certain services upon-the terms and conditions specified in the Agreement and in constckraiion of the
payment by the Department of Informatioo Technology, (hereafter referred to as the "Department") acting for the
benefit of a state agency ("Agency"), certain sums as specified therein;

' WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain rcspecu;

WHEREAS, the Department wishes to increase the Contract price by $12,000.00, bringing the total contract
price to $3,366,493.00.

WHEREAS, the Department and the Vendor seek to ctariftr the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agrecment-and set forth herein, the parties agree as follows:

The Siaiemeni of Work Agreement/General Provisions is hereby amended as follows;

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limiialton by 512,000.00 from
$3,354,493.00 to S3.366;493.00.

Exhibit A of the Agreement is hereby amended as follows:

I  The activities, deliverables and milesipncs contained in Section 2 of Exhibit A: Deliverables, Milestones, artd
Activities Schedule, 2.1; Implemeniatioo Schedule by addingtable 2.8 as follows:

Table 2.8 Accouot Management

Reference
Number

Activity, Deliverable, or Milestone DeUverable
Type

Project •
Delivery Date

Account Manaecment

1 Site Setting Addition
a. Add site sening that allows New Hampshire to

determine the percentage of funds to allocate to the Oil
Pollution Control Fund (NHF1RST Account 401675).

b. The setting will contain a description that allows a
value greater than zero and less than 100.

c. The site setting will be used to allocate the spcciftcd
percentage to the Oil Pollution Control Fund
(NHFIRST Account 401675).. The difference between
the specified value and 100% will be kllocated to the
Oil Discharge & Disposal Cleanup Fund (NHFIRST
Account 4023 IS).

d. An invalid site sening value will prevent the new fund
ellocBtton method from being used in the return
calculation. rcsuIiinR in a fund allocation thai matches

Software 10/1/2019

Initial all pages
I



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

the exiiling sUocaiion.

Tax Return Calculstioti Changes
a. Modify (he tax return eatculaiion to change the fund

allocaiion when (Ik new lite setting 'NH •Oil
Pollulion Control Allocation Percent' has a value thai

is greater than zero and less than 100.
The tax return caleulaiion should remain unchanged
when calculating a return where the site setting is not
defined or has fi value outside the specified range.
Calculate tax, penalty and intiereti associated with lines
II. IS, 19,24 to use the site setting value and correctly
oliocatc to the Oil Pollution Control Fund (NHFIRST
Account 401675) and the Oil Discharge & Disposal
Gcanup Fund (NKFIRST Account 402315).
Existing calculations that allocate fees, penalty and
interest associated with line 23 to the Used Oil

Collection Fee (NHFIRST Account 405389) fund will
remain unchanged.
A tax session history log message will be added to
indicate the fund allocation used for any future
troubleshooting purposes.

b..

e.

d.

e.

Soflwtue IOfl/2019

Exhibit B of the Agreement is hereby amended as follows;

1. The activities and deliverables contained in Section I of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended to by deleting paragraph 1.Ic Firm Fixed Price in its entirety and adding the following:

I. I f Fixed Firm Price

This is a Firm Fixed price (FFP) Contract totaling S3,366,493 for the period between the EfTective Date
through June 30. 2023. Avolant shall be responsible for performing its obligations in accordance with the
contact. The contract shall allow Avalon to Invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be based on new amounts arrived at by adding Table 1.6e below.

Table 1.6c Account filanagement

RefereiKe

Number

Activity, Deliverable, or IVIllestone Deliverable

Typit
Deliverable

Date

Payment
Amount

1 Install, Test and Implement Account Management
As detoiled in Toble 2.8 above

Software IOfl/2019 $12,000.00

Total 512,000.00

2. INVOICING

All invoices shall be subject to the Sate's prior wrinen approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of each
Deliverable or Service for which payment is sought; date of delivery and/or installation; the acceptance date

Initial all pages
fsf C



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

triggering such payment; end any other Project costs. Upon Acceptance of a Deliverable and a property
documented and undisputed invoice, (he State shall pay the correcl and undisputed invoice vvithin thirty (30)
days of invoice receipt. Invoices shall hot be backdated and shall be promptly dispatched.

Impiemeniaiion Fee;

Upon Completion and User Acceptance testing.

Invoice shall be sent to:

Sute of New Hampshire
Deportment of Safety-Business Office
33 Hazch Drive -

Concord, NH 03261

Table 2 Contract 2007-060 - DOS Automated Fuel Toll System

CONTRACT

..AND.,

AMENDMENT

- nui^eA

AMENDMENTTYPE ... END DATE .

' -• . a *

,CONTRACT .
•  • ̂ ;XM0UNT/'.- •
!  '•-!:* *

•  • • A

2007-060 Base Ccntrsct June 30. 2013
1

SI,613,693

2007-060

Amendment o

Modification June 30, 2013 $79;600

2007-060

Amendment b

Extension June 30, 2018 5728,500

2007-060

Amendment c

Modincaiion June 30, 2018 575.400

2007-060

Amendment d

Modification June 30,2018 545,000

2007-060

Amendment e

Exteiuion June 30, 2023 5812.300

2007-060

Amendment f

Modification June 30,2023 512.000

• _ i CprTTRACr total June 30, 2023
,  i' • ̂  '

.  53,366,493

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SVCTEM (AFTS)

DOS CONTRACT 2007-060 F

Except Bs provided herein, all provisions of the Agreement shall remain in (oil force and efTect. This modiftcation shall
take cfTcct upon the approval date fiom the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date

Bill Ingram, CFO

Corporate Signature Notarized:

STATE OF

COUNTY OF

day of 20l^5before tnc,On this (he

titxxo
personally appeared and acknowledgcd4)M>fhimself to be the
of t S>\t^

••• .theundersigne

a corporation, an

dOfftccr Brli

d that.abe/hc, as such

.C£cl being authorized to do so. executed the foregoing instrument for
(he purposes therein contained, by signing the name of the corporation by-bei/himseir as

cea •

IN WITNESS WHEREOF t hereunto set my hand and ofTicial seal.

>tarv PubliNotary Public/Jiutitt uf the Puitc

My Commission Expires: \o/2,f/ Xjoi-X

(SEAL)

HENRY H.FRANTZ
. NOIMfRfiUC.

:8PKTEpF«in8MW|$^
t l.lbihi » i-i

Slate of New Hampshire

tis Goulct, Commissioner
State of New Hampshire
Department of Information Technology

Date:

RoberfL QuinnVCommissioncr of Safety.
Slate of New Hampshire
Department of Safety

Date

Initial allII pages 4--—
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007^60 F

Scottoberl

Date:. s/t/zt

State of New Hampshire
Department of Environmental Services

Approved by tbe Attorney General (Form, Substance and Execution)

2
[>ate:

Stqj6'of Nc^ ̂mpshjfc. Deportment of Justice

Initial all pages
InihaU



State of New Hampshire

Department of State

CERTIFICATE

I,.William M. Gardner. Scercury orSute of ihe Sioic of New Hampshire, do hmby cotify ihat AVALARA. INC. t»

0 Washtnsion ProHi Corponuion regisiqed lo tmnsaci business in New Hampshire on June 15. 2011. 1 fur^cr caiify ihat ell fees ̂

and documenis requlr^ by ihc Sccmory of State's ofTice have been received end is in (ood standins is fax as this ofTicc is

cortccmed.

Business ID: 6522M

Ccnirieate Num^r 0004510808

o

s

y>
s

o

4^

6

IN TESTIMONY WHEREOF.

I hereto SCI my'hsnd and cause to be elTiXCd

the Seal of ihe Stale of New Hampshire,

this 6ihday of MayA.D. 2019.

7^^

Willtsra M. Coidnci

Secretary of Stoic



AVALARA. INC.

SECRETARY'S CERTIFICATE

The undersigned, Alesia Pinney, hereby certifies as follows:

1. I am the duly elected Secretary of Avalara, Inc., a corporation duly organized and existing under
'the laws of the Slate of Washington (the "Company").

2. I maintain, have custody, and am familiar with (he minute books of (he Company.

3. I am duly authonzed to issue certificates with respect to the contents of such books.

4. William Ingram was duly appointed by the Board of Directors of the Company to the office of
Chief Financial Officer and Treasurer of the Company, by resolution adopted on December IS.
2015, and he continues to hold such office as of the date hereof.

5. Mr. Ingram, in his capacity as an officer of the Company, is authorized and empowered to execute
tmd deliver agreements, documents, and other instruments for and on behalf of the Company.

fN WITNESS WHEREOF, the undersigned has caused this certificate to be executed as of this
^day of May 2019.

Alesit Pil^y
Secretary

STATE OF WASHINGTON )

COUNTY OF KING
)s$.

)  .

On this '7^day of May 2019, before mc, 14. , personally
appeared Alesia L. Pinncy, who acknowledged hersclfio be the^Secrclary of Avalara, Inc. a corporation,
and that she, as such Secretary, being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the corporation by herself as Secretary.

/MENRYH.FRANTZ
NOIMfPUSUC

flnxTEOFWASHmartM

rMSm
mfm

Printed Nam^ U-.

Notary Public in and for the State of Washington.
My commission expires \o/ 2.4- /
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hsten Dr.. Concord. NH 03301

Fax: 603-271-1516 TOD Acces: 1 •600-735-2964

www.rth.gov/doi(

3^"

Denis Coulel

Commiashnar

March 8, 2018

His Excetlencv. Covernor Christopher T. Sununu

and the Honorable Executive Council . . .

State House ^

Concord; NH 03301

REQUESTED AaiON

Authorize the Department of information Technology (DofT) on behalf of the Department of Safety
(DOS) and the Department of Environmental Services (DES). to enter into a sole source contract amendment

with Avalara Inc. (Vendor 260369) (PO 61039110)of Bainbrldge Island, WA 98110, by increasing the contract
anwunt by $812,300, from $2,542,193 to $3,354,493 for maintertance and support for the Road Toll and Field
Audit Bureaus' Automated Fuel Ton System (AFTS), effective upon Oovemor and Executive Council approval

through June 30, 2023. The original contract was approved on July 16, 2008, Item 084 and subsequently

amended ori June 22, 2011 Item 0339. June 19, 2013 item 023, September 3, 2014 item 037 and March 9, 2016,

ltcm0S3.

lOOX Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety-to reimburse

•Doll Is 100% Highway funds. Agency Class 027 used by the Department of Environmental Services to
reimburse DolT Is 100% Oil funds. Funds are available in the following accounts for SFy 2019, and are

anticipated to be available in SFV 2020, SFY 2021, SFY 2022, and SFY 2023^upon the availability and
continued appropriation of funds in the future operating budgets, with the authority to adjust
encumbrances between State Fiscal Tears through the Budget Office, without further approval from
Governor and Executive Council, if ̂ eded and justified.

CAT0-OEPT0-AGENCY0-ACTIVrrY0-^
ACCTG UNIT0- OEPT NAME -ACCTG

UNfT NAME

CLASS <08JEa-ACCOUNT DCSC

FY 2019 FY 2020 FY 2022 nr2022

't
\

FY2023 TOTAL

j

01-03-03-030010-76230000-

Doir-rr for DOS

038-509038 Agency Application

Software

Job Number-03230071

5102,000 $105,060 5108,212 5111,459 $114,803 $541,534

01-03-03-030010-76440000-

DolT-IT for DES

038*S09038 Agency Application

Software

Job Number - 03440089

Ssi.ooa $52,530 554.106 $55,729 $57,401 5270,766

'/nnpvor/ve Ttchnologiti To<lof for Nfw Hompshirt'i Tomorrow'



His Exceltcncy. Governor Christopher T. Sununu '
end the Hortorable Executive Council

Page 2

Total: I S1S3.000 I S157.590 | $162.318 | $167,188 | S172.2M | 5812.300

EXPtANATtON

This is a sole source contract amendment as Avalara, inc. provides pfoprietary systerhs for which they

maintain exclusive support and maintei^nce rights. Wher) the Road Toil arnj Field Audit Bureaus' Automated

Fuel Toil System was initially implensenied in FY 2009 the Ikensing.and rmplementaiion cost was just over orte
million dollars, replacing the software at this time would not be cost effective, in addition, the currerit motor

fuel tax payers are familiar wlih-this system and have adapted their Internal motor, fuel reporting processes to
work with the current Road Toll reporting system. A change in software vendor may result In modincations to
their respective internal motor fuel tax reporting systems which may result in taxpayer frustrations and

complaints.

The Department of Information Technology respectfully requests your approval.

ectfully subrUtted.

Denis Goulet

DG/ik

Contract 02OO7^E

RID 0 32703



STATE OF NEW HAMPSHIRE
DEPARTMEIVT OF INFORMATION TECHNOLOGY

V Hazcn Dr.. Concord. NH 03301

Fox: e03-.771-lSU TDD Access: l-«X>-735>2964

Mrww.nh.gov/doil

Denis Couki

Cwunissioner

March 6. 2018

John J. Barthelmcs

Cominissioncr

NH Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notincaiion that (he Department of (nformaiion Technology (DoIT)
has approved your agency's request to enter into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island. WA, for maintenance and support of the DOS Road Toll system, as described below
and referenced as DolT No. 2007-060E.

.The purpose of this agreement is to extend (he agreement with Avalara for an additional
five (5) yean to continue to provide mainienaitce and support for the Road Toll and Field
Audit Bureaus' Automated Fuel Toll System (AFTS). This amendment increases the
contract amount by S8I2.300, from S2.S42,)93 to S33^.493, effective upon the date of
Governor and Executive Council approval through June 30.2023.

A copy of this letter Will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

Sipcerely,

Denis Goulet

DG/ik

DOIT2007-050E

cc: Scon Hopkins. DOS IT Lead

'Innovairvf Trchnoiojfits Tothiy fof A'v**' Humpshirt's Tnmorr(r%»'"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

WHEREAS, punuuit loian Agmmcnt approved by Governor and Council, as a result of RFP 02007-060, on
July 16.2008, Item0 84, and amended on June 22,20)1 hem 0339 and amended on June 19,2013. hem 023 and
amended on September 3,2014, Item 037. and amended on March 9,20)6. liem'0S3 (as amended, the "Agreement"),
Avalara, Inc. (Vendor Number 260239). hereafler referred to as "Vendor") agree to supply ceruin services upon the
terms and conditions specified In the Agreement and in consideration of the payment by the Department of Informatiort
Technology, (hereafter referred to as the "Depanmeni") acting for the benefit of a state agency ("Agency"), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16; Amendment and lha provisions of the Agreement, the
Agreement may be rtK^ified or amended only by a written instrument executed by the ̂ tes thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed lo amend.ihe Agreement in certain respects;

WHEREAS, the Oepartmem wishes to extend die end date ofthe coniract to June 30,2023. n

WHEREAS, the Department wishes to increase the Contract price by S812300 to bring the total cenlrect price
toS3354.493.

WHEREAS, the Department and the Vertdor seek to ctarily the Agreement.

NOW THEREFORE, in consideration ofthe foregoing, and the covenants and conditions contained in the
Agrtemenl and set forth herein, the parties agree as follows:

The Statement of Work Agreemenl/C3eneral Provisions is hereby amended as folbws:

1. Amend Section 1.6 of the General Provisions of the agreement by extending the end date of the contract to .
Jitne 30.2023.

2. Amend Seaion I.Sofihe Agitemeni(Page l)by increasing the Price Limltaiionby $812300-ftom
S2342.I93 to $3354.493.

Exhibit B of the Agreement is hereby amended as follows:

1. The activities and deliverables contained in Section I of Exhibit 8: Deliverable Payment Schedule of the
Agreement is hereby amended by replacing paragraph I. I e; Firm Fixed Price with the paragraph I'. 1 e: Firm
Fixed Price as detailed below:'

I.le Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling S3,3S4,493 for the period bctvreen the Effective Date
through June 30,2023. Avalara shall be responsible for performing its obligations in accordance with the
Conrraci. This Contract shall allow Avalara to invoice the State for the following Aaivtties, Deliverables, or
milestones at fixed pricingAates appearing in the price and payment tables below:

t

2. Payment amounts will be based'on new anrounts by adding Table 4c: Maintenance Totals for.Amcndment E.

Software or

Serviec

DcaerlDtlon

SFV20I9 SFV 2020 SPy 2021 SFY 2022 SFY 2023 . Total:
K

Maintenance $153,000 S 157.590 SI623I8 $167,188 SI72304 $812,300

Initial ail pages *
Vendor Initials Page I of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Support arul maintenance is provided for all eomponents of Avolar* Government available to New Hampshire usa^e.
The following coR^>onenis are included:

Tax Filing
eFiling
Account Interfaces

Reporting
Cross-rnatching
Account Marvagemcnt

Account Registration
New Hampshire Custom Reports
Schedule Query Wizard
Tex Session Reporting

Express Query Views
Communicaiion Messaging
WorfcRow

Dashboard

Maintettancc

Archiving

The following component is currently not available for New Hampshire Usage:

•  Audit Management

3. INVOICING

All invoices shall be subject to the State's prior wriseo approval, which shall not be unreasonably withheld.
Invoices shall contain detailed infonnation, including without limitation, the followlog: idenllfication of each
Oellverable or Service for which payment is sought; date ofdelivery anchor installation; the acceptance date
triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable, and a properly
documented ar»d undisputed invoke, the State shall pay the correct and undisputed invoke within thirty (30)
days of invoke receipt. Invoices shall not be backdated and shall be promptly dispatched.

Software Maintenance Fees:.

lOOS upon Stan of^h maintenance period.

Invoice shall be sera to:

State of New Hampshire
Depvtmertl of Safecy-Business Oflice
33 Hazen Drive
Concord. NH 03261

Inlital oil pages ;
Vendor Initials ^ PageZofS



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Tflbic 2 Conirtel 2007-060- DOS Aatomated Fuel Toll System

■
2007.060 Base Contract ' June 30. 2013. SI.6I3.693

2007-060

Amendment a

Modincation June 30, 2013 $79,600

2007-060

Amendment b

Extension June 30, 2018 $728,500

2007-060

Amendment e

Modincation June 30.2018 $75,400

2007-060 •

Amendment d

Modification June 30,2018 $45,000

2007-060

Amendment e

Extension June 30.2023 $8(2,300

Initial all pages •
Vendor Initials •'yT Page 3 015



STATE OF New HAMPSHIKf

DEPARTMENT OF SAFETY - DIVISION QF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Except as provided herein, all provisions of the Agreement shall remain in full foroe and elTecL This modification shall
take cfTect upon (he approval date from the Governor and the Executive Council.

IN .WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year nrei above wrinen.

ral Counselesta

Date:

r. EVP &

Corporate Signature Notarized:

STATE OF

COUNTY OF

8

, 2018. before me,On this the ^3 f«^tlny of ^vio. wiuic mo,
H  . the undersized Offtcer A^or*.

personally appeared aifd acktlbwledged herAnmscIf lo be the
of y/14.. . a corporation, and that sheAe, as such

being authorized lo do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/bimself as

IN WITNESS WHEREOF I hereunto sM my Jtand and official seal.

"
Notary rtblic/JushMioPtne Pcoee

My Commission Expires: 10/^.4/ i^z \

(SEAL)

HENRY KFRANTZ
Nowirfuaic

amEaFvusmaTON

State of New HaqiMbiix

Denis Goul^, ̂l^missioner
Stale of New Hampshire
Department of Information Technology

JqpTn J. Barthclmcs, Commissioner
State ofNew Hampshire
Department of Safety

D."c: yi/zd

initial all pages .
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STATE OF KEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTSj

DOS CONTRACT 2007-060 E

Scon

Date:

Rdberi R.

SiBie oTNcw Hampshire
Department of Environmental Services

Approved by (he Attoroey Generol (Form, Substance and Execution)

Date; LojI 6
otate otNew Hampshire, Department of Justice

Initial all pages
Vendor Initials Page 5 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORM ATION TECHNOLOGY

77 Hu«n Dr^ Cotvord, NH Q»01

Fax: 6a3.271-ISI6 TDD Acceit: 1-8(XV73S-39M

www.nh.^v/dotl

53S^

Dcob Gm

■CommiuU

Her Exc<tl
tndlhcH
Sistt House
Concord.N

:y,'Covenior Mirgarct Wood Husin
oftoreble Council '

■  Aut loriie the New Hampshire Deputment of Informstion Technology <DolT) to enter into an
cxistiflgaoli loarcc contnct amendment (PC il039M0) with Avalara Inc. (Vendor 260569) of
Bainbfidge stand. WA 9S) 10, on behalf of the Department of Safety (DOS), by increasing the contract
amount by: 45.000. from S2.497,I93 toS2,M2,l9] for the addition of so^arc changes to the Account
Managemer I module to the DOS Road toll system, effective upon Governor and Executive Council
approval. 7 \t Original eontract was approved on July 16,2008. Item 084 and subsequently amended on
June 22.20 I Item #339. June 19.2013 Hem 023, and S^cmW 30, 2014 Item 037. Current contract
end date is v ^oe 30,2018.

Fun
funded with

January 26,2016

w Hampshire 03301

REQUESTED ACTION

Is are available in the following account for Stale Fiscal Year (SPY) 2016. This contract is
100% Highway Foods.

FY

lATff-DEnr#-ACENCY#-ACnVrTY#-ACCTG UNTT#-
>XPT NAM£-AGE;NCy NAI^ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE - OB# (ACCOUNT)
)XSC

Aetlrlty
Code

AMOUNT

2016 02-23-23-232015-31100000 • Road Toll Administration
020-500206 - E-Goy Processing Fees .

N/A S 4S.00D

•
TOTAL S4S,000

EXPLANATION .

This is a request for approval of a contract amertdment between the Depanmeni of Information
Technology, on behalf of the New Hampshire Department of Safety's Road Toll Bureau, and Avalara,
|nc.,orBain»«dge Island, WA. This amendment is sole source because the purpose is to increase the
functionalit) of an existing proprietary system currently under contract through State Fiscal Year 2018.
As i result o 'legislation passed by the Stale of New Hampshire, the Oepoftmeni of Safety is required to
change the v ay it accounts for fuel toll "cost of colleaion." When the 2016/2017 budget was passed artd

'tnnovotivr Technologiei Todoy/or Mtw Hompihife's Tomonow'
I  . I



Her Exc^
»nd the

P«gc2

Governor KUrgarei Wood Hauan
H< lorabie Council •

became liv . it required the OcpDrtmeni to eecouni for the cost of collecting road tolls prior to depositing
eollections nio the Highway Fund. In order to make this possible, the vendor must add funciionality to
the Automa ied Fuel Toll System (AFTS).inierface with Lawson NHFIrst and several AFTS reports m the
Account M inagecncnt Module.

Tha

OG/mh
Contract 02 t07-0600

Oepartmeni oflnrormaiion Technology respectfully requests your approval.

Respectful^ submitted,

Denis Goulet

Commissioner

Department oflnformation Technology

IJ. Bartbelmes

Commissiortcr

Department of Safety



A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 l-Uzcn Dr^ Concord. Nl (G9301

Fax: M3.271.1S16 TDO Acceu: 1^735-2964

**'wvr.nh.gow/doit

DcnbCM let

CemmiuH ftr

John J. BaihJwImes

Commiuio «r

NH Departi i
33 Hazen

Gincord.N

Or

ent of

DcarComrr

Thi ktler represents formal nottficaibn that ihe Oepanment of Infonnalion Technology (DolT)
has approvt j your agency's request to enter into an amendment with Avalara, Inc., Bainbridge island.
WA, for th; provision of software' changes to the DOS Road Toil system, as described below and
referenced « OolT'No. 2007-0600.

The pu
vendor

used by
total

and Exd

r i

ftu d

A

Governor

DC/mh

DOIT2007J

cc: ,Dav
Bad

February 3.2016

Safety
we

■\ 0330S

tssioncr Barthelmes:

Qsc of (his agreement is to add functionality to an existing proprietary system. The
ttds to make some programming changes to accommodate the new allocation methods
the State of New Hampshire. The amendment is funding for S4S.000, Increasing ihe
ing amount from $2,497,193 to S2,M2,I93, is efTective upon the date of Governor

lUitive Council a^qtroval.

ebpy of this iener should accompany the Department of Information's submission to the
and Executive Council for approval.

Sincerely,

Denb Gouki

360D

d Perry, OolT Contracts Manager
Bronson

"Innovotivt Ttchnoiogies Today for Hr*/ Hempshirf't Tomorrow"



Wh

to S2.S43.M

W»J

state of new Hampshire

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

automated fuel toll system (AFTS)
DOS contract 2007-060 D

W I EREAS, punuaju (o an Afrtcmeni approved bjr ibe Covcmer aad Eiecuiive Cowncil, ai a resub of RFP
420074)60^ >A July 16.2008,.icon f S4. and amended on Jure 22. 2011 Hem l339-and amended on June 19,2013, Item
nj and am oidcd on September 3.2014, Jiem f 37 (a» amended, the "Ajrctmcni"). AvaJara, Inc. (Vender Humbcr
260239) (as assignee from inc., hemftcf refcircd to as "Vendor") acrccs to supply cmaia icrviccs i^en the
lennsandc nditions tpcciftcd in the Agreement and in considcrtiionorihe paymcm by tbc DcpwimcM of ioronnation
Techedogy ̂ erciflex referred to as the "DcpartmenJ") acdng tor the benefit of a siaic agency rAgeney"). ccnatn
sumsastpe iftcd therein;

W| EREAS, pursttani to the Agyeemem Section 13.16: Atncndmcni and the provisions of (be Agyccmcni, the
Agreetneni isy be modified or imcnded only by a witten insirumeni executed by the panics thereto and approved by
(he Cevcrnel-and Ejtccuiive Covncih.

W>|ER£A5, (be Vendor and (he Dcpartmeni have agreed to amend ihe AgrccmeiM in certain rcspecis;

WHEREAS, (be Department of Safety, Department of Envitonmentai Service and the Ocpvtmoit of
Information rcdmology conditionaliy coitsenicd to the Avalan, inc (as assignee from 7.ytu, Inc.) assignment of (be
aFTS POf l )I10I6 ar^ all aroendmcms to (be Ceniisct to AvaJara. Itk. 100 Ravine Laoe. NE. Suite 220, Bainbridge
Islvid, WA (si 10.

W) EREAS, (he Dcpaitrecni wishes to impkincni a rand toil on aliemiiivc fuels which r^irn adding a new
altenoirvef tb dealer license and rctuntoihe AFTS due to Chapter 17 of the Session Laws of 2014.

EREAS. (he Ocpaitntcni wishes to increase the Contract pticc by S45,000 lo bring (he loul coranet pticc
 )

EREAS, (be Department and the Vendor Srcck to clanfy the Agieenwni.

htOW 7 >{£REFOR£. in considemion pf Ihe forcgoit^ and (be covenants and coeditiom contained its (he
Agfcemeni ̂ 'aet (brtb hcrda, (he parties agree as follows:

The Ap tcfoent is hereby amended as follows:

I. Am^ Section 1.8 of (he Agreement (Page I) by mcrtasing the Price Limitatioa by 43,000 from 2,497.193 lo
2,y 2,193

Exhibit A: Contract Dcliverabia of the Agieemmi is hereby amended as described below.

1. Am nd Section 2: Deliverables. MilcsierKS, and Activities Schedule. 2.1: Impkmcniatioo'Scbcduleby adding
Table 2.7 s follows

Table 2.7 Accouni Managemeol

Rcfe -eftce

Nui ibrr

Initial all rs

Vendor Init'iis.

Activity, DeUvcrablr. or MDettona
DeUrcrabic

Type
Frojectrd

Delivery Date

Accourvt Manaoomcnt

Tax Report Changes

Modify Process Accounlinq Transadions

Modify Iniefface to NH First

Software

Software

Software

06A)I/20I6

06A}ir20l6

06AI/20I6

Page 1 of 4



I.lc

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FU EL TOLL SYSTEM (APTS)

'  DOS contract 2007-060 0

4 Modify Transaction Manual Entry Software 06A)I/20I6

5 Modify Reports to support accounting field
changes

tehware 06A)I/20I6

S Modify Account Activity Screen Software 06A)1/20ld

•

7 Detailed list of changes to returns, inie^ace,
transaction manual entry, reports and account
activity screen. This lisl will serve as a checklist
that can oe used by New Hampshire to validate
the'changes assodated with the accoutiting
updates.

Report 03/15/3010

F.ihibii 0 of ihe Agrcccncnt U hereby amended as follows;

rheaciivhiuar^deliverableseoniaiAed in Seciion I ofEKhib'TB; Deliverable Faymerrt Schedule of (he
greemeni is hc/eby amended to by dekling pajigraph I.lc Firm Fiied Price in ill eniirexy.and iddinjlhe^

(bUowiflg;

Fir B Filed Price

.Thi UaFimFisedPrice(FFP)Conireciloulinsf2J42,l93 for Ihe period between the Effcciive Date
thrc ugh June 30 201S. Avalara shall be responsible for pcrfonning ill obliplions in accordance with ihe
Cot baa. This ConirKl shall allow Avilara'io invoke the Sttic for the following Acilvilics. Dclivcrabks^or
Mil stones ■ fised prking^cs appearing in the price and payment tables below;

2.

Rcfi

Nu

'encc

tber
Activity, Deliverable.or Miksioec

Dellvcrabic

Type
Deliverable

Date

Paymcot
Amount

Install, Test artd Impletncni Account Management
as daaik'd in Table 2.7 tbove Software 06mi/20l6 S45.000

Total S45.000

Initial all

Vendor Initii

ipag

Oianges in payment amounts will be based on new amounts arri««d at by adding Tsbk l.6d below.

TibU AccMifiC MiMtcmfAl

T Page 2 of4



COQtrict

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AI/TOMATED FUEL TOtt SYSTEM (aFTS)

DOS CONTRACT 2007^060 D

007-060-DOS Fuel Toll

CCOT

AMiND
NtTM

ACT
)•

ttCfr
ttM}

•  AMWMENTTYPB - •

f

END DATE . CONTRACT
AMOUNT

2007^ ' Bmc Concraci June 30.2013 SI,6)3,693

2007-060

Amendni ni z

ModiOcsiion Junc30,20]3 P9.600

2007-060

Amcndm ni b

Extension June 30.2018 S728.500

2007-060

Amendm< nl c •

Modificstion .  June 30. 2018 S7S,400

2007-060

AmmdnM ni d

Mcdincntion

r

June 30.2018 S43.000

30.2018 . M.542.Ji9^3 ,

iniiUI «ll pa| ̂
VendOf Iniita Pige I of 4



STATR OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVtSlON OF ADMINISTRATION
AUTOMATED PUFXTOLL SYSTF.M (AFTS)

DOS contract 2007^X0 D

Eiccpi as p ovided herein, ill provisions of ihe A|rcemeiii thiH'remiin in fUtI force md efreci. This modificAilon sfali
Uke efl^ I ̂  ihc ipprovtl ditc from Ihe Covcmor «nd the nueutive Council.

Avail a. Ine.

3
.CFOBill IA ran

STATl

COUNrY
>

Th

ttihe<

John J.

Sine of

Oepsrtt

3v

Ap^

Inililllll

Vendor inii'ii
m

Dale: i - 1"* • (U

 JiZasJuLiai
OF VTao: ̂

s insirumeht was acknowledged before me on January ̂  0.2016 by

uly authorized C PC? of Avaia/a, Inc.

Notary Public/Juslicc of the Peace

My Commission Expires: *7- ̂  ̂
f

4AL)

e of Nri*vHani'p^ire

NATHAN WIUIAM 6A8NETT
Notory Publle

Slot* ot Woshlngrort
My .CommliilOA {xplroa

July.03, 2016

r

Dennis Doukt, Commissioner
Slate 01 New Hampshire
Depart! leni c»f Information Technology

Date:

Date

artRdmes, Commissioner
New Hampshire
ent of Safety

Thomai S. Burack, Commissioner
State of New Hampshire.
Department Environmental Services

Dale:

roved by (be Attorney General (Form, Substance and Exec'utioo)

Dale: O j'^j/U
Stale of New Hampshire. Department of Justice ^

Page 4 of4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

37 Htzcn Dr^ Concord. NH 0330)

F««: 603-37)-lS)6 TDOArcccc 1-8CO-735-29M

51

StcvcoJ.Ktl «

Aerial Ceauni I.
h

Jlcn y.;Her Eicd

aodihcH

Suic House

Concord, Ne^ Htfr^hire 03301

 Covcnier Mar^a

Al

oweadfcpcrt

ud oriw

WA 9t)lO.

to 52.497.19
Govonor m

on June 22,2  I

\

Fsb^uV is »vBj|tblc in (he icceanu listed below wtdi the wth^rify le adj^ encumbanoa-in each eC Ac State
Hki) y«m i needed and jusiiried. Fundint b anticipated to be availabk in Ac followin( Depaitmnl of btfbnnadon
Tcefa»lo0a Musta upwt kpslaiivc approwalof thcbicnaulbudse^ forPY 20)6.ihreuth201Eaafeflowa. 100% Other
(A|eoer CU 1017) fondi: the afcoey Oau 017 itscd bjr.A< Dcparlmcfll of SHeiy u reimborat DolT (or thb werh
b tOO% Hl{l way Feod»>

bot I

U

This

bdialf of

Bambridce

prepneiao' *

by the State c
liquencd aatui
read toll. The

System.

er

jocrr

AttpiU 20 2014

rec Wood Huun
norabk Eaccuiive Council

REQUESTED ACTION

the New HantpsNre Departnwnt of Infflematlets Tocbaoloiy (Dolt) lo enter Ato a Sob Sottrca coranct
an A^tcfixni (PO H 1039110} wiA Avalara.loeC'Avaim'' Vender Number 2fi02S9) of Batnbrtd|e Isbnd,
i behalf of the Depaibitent efSalcfy (DOSX by incteuins the contract amount by 573,400. ftem 52.421,793
for the addition of an abermiirc fuels read toll module » the DOS Rood Tell lyRcm, eJTeaivc t^en
Cacoitivc Council apprtwal.- The .original conifaa was ap^ovcd on July 16, 2001, Item IM and ambtded
II. hem 1339 and also amended on iune 19,201), Item «23. CtBreni coetnct end ̂ le b June 30,2011.

FY

Daiwbsm-ACOsoroiALiivinm-AOCTC uNrre* ocr
tUe^ClNCy NAMA-AOCTC UNH MAMI

njtss COOC^CCOCfftT COOZ-Ojass T77U

JOBf amoukt

20 S 01-03^3-030010'76230000 • DolT- IT for DOS

03t-50903t -Technology SoAwsit

03230071 SS7,4W

20]( 01 •03-03-030010-76230000 ■ Doll-IT for DOS
039-309031 - TechnoloRv ̂ ftwarc

03230071 56,000

2017 0)-03-03-030010-76230000 • DolT- .lT for DOS
03l-30903t - TecbDOlottv Software

03230071 56,000

2011 01 •03 03-030010-76230000 - DelT- IT for DOS
03B-50903B-Technolecv Software •

03230071 S6j000

TOTALS S75.400

eXPLANATION

equcsi is for approval ofan amendment to an igrremeni beiw«n Department of iofonnation Tcchnolo|y. en
tfc New HaiiTttbirc DcpartrKru of Safcry's Road Toll and Fwld Audit Buream and Avalari. Inc. of

and, WA. TNs Amemimeni is Sole Source because the purpose is to add functionaliiy to an eeJstint
y^em currently under conffKt to the Departmertt of Safety throo^ SFY It. As a result ofletisUJioo passetJ
r New Hanpihire, a road toll will be inposcd oo the fe0owin| alternative Rtch: conipmsed aanni ps.
at fu, and liouefled propane (as. A itew liceiue type and repon sre needed to adminbter this new type of
purpose of Ait agtettneni amendment is to add an shemative Rieli meduk to the Department's Rood Toll



HcrExcdln

tnd Hohont»}c
Au|us 20.
Pitc2

2) f

CovcrDorMv^irci Woo4 Hvun
Executive Council

4

The

VchicW Rom

elecnonic m

Servicn.

>ptnmeAt orsxreiy'i (DOS) Rud Toil tnd Held Audh Buretwi «c retpoosible for colkctint tb< Motor
Toll the Oil Oisclujte «nd Pi^hition Control ftei. Tliii toftware fully supperu the emmial ̂inctiom of
(lUBce and rctvtiM pcoceuin|. 'DOS collcFis and audits OD?C feo for the OepartncM of Eavironmenal

The

2007. Cvibiti
iha auiheriiy
the mpomi'
returm. indui

oe* system

and rcceivaU

jri

ib lit

final cennci is th« tcsuh of a competitive roquetl for proposals (RF? 2007-060) released In February
award was delayed because a L<(i'steive Study Commiaee was creaicd to evaluate' the merits of trvitfcni^
cellcctinft rood toib from DOS to.the OcporOneM ofRcveaue Admlflittniien. Upon (he resohdion «e keep
with DOS, Otecontncl wtsiwtfdedinJtily2C0t. This f!^cm«ecomnodates the clearMlc fl!intof>U

int suppontAi tchedttles, as well as ptovidin| for dectrenx paymcni of taxes and fees due. Inad^tion, this
bJtofKcs with the State's ttcw Entoprisc Resource profnm (New Hampahlrc First) which provides the billut(

fiatciionaliiy.

ar<

y

100*.

OolT lor thfri

The'Oq iirtmcnt of lofomiation TcchnoloKy respectfully rcquat your approval.

SIK/dcp
R10dl6097

Contract #200

Olber (Agaaey Clais 027) fbods; ajcacy Class 027 sacd by ibe Dcportmeei of Salciy to retsborse
work b 100% Hlfbway Fuads.

Respectfully subtrsncd,

Steven J. Kcll^cr
Aatng Commiuiottcr
Dcparttnoit of Information Technolofy

Baitbebncs

Commissioner

I  Department of Safciy

•060C



STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMAHON TECHNOLOGY

27 Or^ Concord. NH QSOl
F»i: 60}^27MSI6 TDOAcms.: I-80O-73S-29M

«^wjth.gov/doU

Simfii

Coo Itfif;

Jc^ J. t mhelmes
Cbthrais: iormer

Deputitl m

Concord,

Dear ̂  tnuuioner Barlhdtnei:

has

dcsmbeC

tppn
1 lener represents formal notification thai the Department of Information Technology (DoIT)

your request to amend a contmi with Avalara, Inc. (Avabra) of Bainlmdgc libnd. WA, as
below and rcfcfcnced as DolT No. 2007-060C

 vdd

Go venter

SJK/dep
DOS 2001

cc:

iCcUchcr
fiorwr

August IB,2014

of Safety
Drive

NH03305

lihe purpose of this oonsael arrcndmertl. is to add an ahemative fuels module lo the
f epiartriw's Road Toll lysicm. The need for this module was generaied by bgisbtiOQ
p kssod by the State of New Hanqrshirv imposing a fee on Compressed Natural gas. liquefied
a ituril gas and liquefied propane gas. This amendmcm inaeases the contmct value by
S fS.400 6om S2.421.793 lo S2.497.I93 through June 30.20IB.

copy of this letter should aecomptny the Pepaitment of Safety submission to the
and Executive Council for approval.

SmcCTcly.

Sievcn I.KcileheF

• «oc .■

^vtd Perry, ConirsM Manager. DoU/BFA
Wn Bronson. DOS IT Lead for DolT



STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OP ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (APTS)

bos contract 1007-060 C

^ "HEREAS, pvauni le w Apvetnmf •flowed bf (he Governor end CscoiOvc Council, u • rcauti of RPP
no01-<M . on July l«. 1001, lun * 14. end tmcMed on J«< 22.2011 lien 1339 md oocoded on June 19.2013. lion
923 (n M otded. (he "Acrecmoin. AviJirt. Inc (Vender Nmba 260239) (u itfisMe Oon Zyui. Inc.hereafter
rdcrred tc u "VendeO Vi u^y ccruin tcndoea upon the terms and eenditiens specified in ihc Agreemod and
inoenside atloi eftfie'paymenl by dtc Dcy uiwM of inftrwilicn Tedwotagy. (htftifler referred to as ̂
*Ocparttn tvO Ming te Om btociSi of a oaic *|cncy CAgerKj^, ecrun Avm as specified dtoein;

V HEREaS, ptfsuanl lodtc Agreemtfd SMien 13.16; AmenAnqti and dx irowpcws of (he A^oemmt, dtc
A^reonot may be modifled or amended only iy a nrioai ttarvnmt cxecued by the pvtks tliMo sid apprq^ by
(he Cevenjoi and Eeoaiii«« Coundl;

TfEREAS, die Voidv and (he Dcpcnmea have a^eed to ameid (he AgreoncM in eertain reapeas;

XEREAS. die DcpartriMra ofSafay. Oepartmcni of Enwirenmmu) Servtoe aid (he Dqwmnen of
btJbnnitiefi Tedmeiogy condUionsJIy coucidod lo (he Avalaa, tne. (m assipce Pom Zyua, tnc) auignmcra of (he
AFTSPO 1011016 and alt amenAnMiodrcCootritiio Avilwa. tne.. 100 IU«trK Lane, KE. Suiie 220. Baiabridce
lst«0. WA 9IM0.

V|

altematfve

Vi

to S2.497,

NOW

Ayoemoi

I. A

2.

Vender Ini

HEREAS, (he DeptfOwem «(dta i« implencm a road tail on atianeivo fiidt wfckh requires addbif a nov
fijcb dolcr liecrtte and rcnm to Ore ARTS due lo Otapiar 17 of (he Session Lauo of2014.

KEREAS. (he Dcparenod widtes to ioaeasc (he Concrici price by S75.400 (e bring dtc toul eorma price
93.

HEREAS. (he DcparOnou tad (he Voder aeeb iq clarify (he ApoctiMM.

THEREFORE, in ccrttideneicn ef (he foregoing, and the cevcMms and conditions cenlained in tho
and 0 fenh herein, dte pvtics agree as IbUmvr

The A pccmcM is hereby ameided es rel>(n*s;

nead Seetion |.| ofthe Ayeemere (Page 1) by taoretting Ac ̂icc Limidlion by 75,400 6em 2.421.793 to
197.193

Exhibii AiContraa Otiirenbia ofihc AgrocmcMis hacby maided asdesafted below;

t. A^ncnd Sceiltin 2: Ddivaabla. MikiMMCs. and Aaivitio Schedvk; LI: Impkmeitaiien SdicArk by ad^g
Tabic 2.6 as foltowi

U« 1.6 Altcnailvc Facb Dnkr Repen ood EIH Sapporl ka Attaraathrc Fi^s Daakr Raperl

Re

N

•rcaea

«ib«r
AclMfy, DaUsarabIc, or M Iksieee DrIivaraWtTyiH

Pro#eeled
Dcllrory Date

(

ARemnthre Fuels Denier Reoort

} Tax Films Module Qianaes Software 0i/05f30>3

a
Add Tax rdiam and tuDOortina scheduks Software '

b Add epprepriaie cchcduU validation ruica
Softwvc

Initial all 4ga
iais Page I er6



Inkitl all
Vender Inidals

STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOU SYSTEM (AFTS)

DOS CONTRACT 2007^ C

c Add Excd vplead template for tu rciun .
echcduki

SoRworc^

2 Modi^ aisiint''Cpons
Ot/0V30IS

a Til Return Rdbads / 0«dbi Ceieralcd
SoR<a«rc

b Accewtu PayaUa Rtfuedi 1 Crediu Genets ed
SeRwve

c Annuil Rcncwtl LcCet
Soflwve

d Cencrk Taxpayer NoiiSaiien UBcn ■
Software

e Paymcnu: Daily RsCArdefPaymcnU
'Software

r.. Accomu Reccinbla Daily ReeondltaiiOT
Softwait

e Acceums Piyable Daily Rccenciltaiien
Soft wire

3 Modi^ Aeceum Rcgisvatkn module
Qimnoli

a Add new rom is allow taapoycn le rtgidcr fer
ihii report

Seftwofc

•
b , Add Itann to oceoura rowtnl pooss

Software

4 Iktodify AoccuRt Managrnioii moduk
OIAVZOIS

i Add fiam to imofeee
Sefttwre

- Add (crm far ooooKMintfnrpoK
Software

F.DI Sirinmt.far Allma«va Furtt Dcatcr

Report

I  . Support far filing die Alienaiit* Fuda tkalv
Report via EDI can be provided m aiddUon lothe
oi-line filling capability. Tbc changes reqaired to
wooert EDI far diit form an lifled belew; oitosaois

6 EOt Gtadc Updates
Software

b Addition of ahemative fueh dcata to cPik
iatpOtt

Seftwerc

3 The foHowing dcliverabks will be provided far
lUcw Hampshire ie review before (he retired. ,
rhmgei vc implonentcd:

01/05/2019

a Updated EDI Guide
Softwire
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l.K Fr.^nutfprkt
Id n • rum Fi*«d Price (FF?) Coitrta idatini S2.4P7.iM for iti« period bawcen lU EJTcai^e Otic

d rou(h June 30 2011. AvsIm duOl be ropcntibk (or pvfarmns u.oUiBflions in MoerdMtee die
CpnM. ITtii CcncrKi duD eJlew Avelva to invoce die Sate for Ote rollowint AcUriiiei, Odiwofela. or

Icsono s f^xod prictngfriici epparini bi i>ic pieeand (BjmeH tabia beiow:

.  Chantcs in payment ameuMl w(H tje based on oe* amcumi wriwcd at by iiddin(Ttble 1.6c klow.

Tabbc 1.6c Altenaadvt Fed* aad COl Sappon

lailtiJ all p (I
Vendor bii

state OFNCWHAMFSHmE

DEPARTMEffT-OF SAF^ - DfVlSION OF ADMINISTRATION
AUTOMATED WtL TOa SYSTEM (AFTS)

DOS contract 26o7-«60 C

Deuiled iisi of CDI validation nile for die
Ahcmaiive Fvdi'Dcskr ReporL T%ii lit)
(crvc as a diedilisi dial can be nacd by New
Harapdiirc to validac tbe COl import of die
Ahcmaiive Fwch Dealer JUpOft.

Softwaia

Exhibit 8 ofthe Agrconoii isho^ amended as (btlowi:

TtK aciiviila toi ddneraUa eontained in Scaion I of Exhibit B; Dclivcrabk Payment Scawduk rf the
Aircement is hereby amended to.by detdang pertiraph t.(a Firm Fixed FVkeht iucstirdy andad^hgdtc

(dlowing:

fU

N

ertam

lobtr
Activity, Oelivcrabie. or MUcsloec

Dctivemblc

Type

Ddlverabk

Data

Payinrel
AcnotM

1 inaiaO, Tcsa and Impkmcni Alternative Fads
Dealer Report as dctiilod m Tabk 2.6 above Sofiwtie 0I/D5/30IS S20.400

2 Infiall, Test tni Implement EDI Support Cor
Ahcmaiive Fuds Dealer Repert as teiled in

Table 2A afamw. SoAwxre 01/0^15 SIO.OOO

Toui S30.400

C tantes in payment socunti fcr Delivertblo will be based en new tmewnu anived at by.R<pladn| Table 2a
-  with Table 2c-bclovr.

Lkceat T  N« Prtec-

OtacHotioo Ceicrpriae OeMtity 1 Liceeac

Covonmcnt S2SO.OQO

AOtP 1 S30.000

Web Fiiina SI 00.000

Croat Mrtctiina S200.000

A/Chivinjt 1 S25.000^

>

f

1 S22.S00

Tik Import Module S60.000

Page } of6



>llcmati«« Fads Oeater Reaon 1 116.000

EDI Sifpon Cor AJtcmaii«c
Fucli 1 SI.OOO

CmWJadTdd 1731500

4. Q»nta if) payment amountt for Maintownce Mill be baaed on new ifnowiu vrived at byvcptaeins TaWe 4b
lb Table 4c below.

Tibia

STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (APTS)

DOS CONTRACT 2007460 C

k: TeCab for Anrida«Bf C

Sc Ibwarv.ar Scrdtt

Deacfffptiea

STV

2014
STY 201S SFV 2016 SFY20I7 STV 2010 ratal:

Cenfoeeei' 650,000 $50530 151.191 $53504 $$4539 $161,112

ADl? $10,000 $10,101 110.430 $10,717 $10560 $SU23

Wab FUk nAooo 120515 $10560 $31534 $31539 SI04A44

1 Trasi Matcbiat $40,000" $4aOO" $41,720" $42567* $43571' $206510

Areblvin $$.000 $5,054 SSJ15 SSJSI $5,404 QAIIl

Act Mil Maaaceocot S4,S«0 $45a $4504 $45U $4539 $23500

n I laeart Meddc $10,000 iie.iOT $10,430 110.717 $I05M $9U22

AJtfi Mtha Paeli Dealer

Rcpeei i
$2500 14,000 $4500 94,000 $14,000

1

A

OlSapparlCar
llcfaactaa Fadi

$1,000 Aooe $1,000 um. $7500

M tfartcaaace TaUl 1130500 $141,000 $143500 $149500 $193500 $749500

• •:

• Ne4i - Th« Stile ihiD ail b« ebUtatcd l« pajr (bb aaaael aalaa aatil tha Croa Matcblas bacamu
'rtocbaaar a docribed la S«tl«a J "teieidae* bbew.

Codrad 2007460-00$ Pod Ton

3®

a
2007460 Bue Contract June 30.2013 Sl.613.693

2007460

A/ncndnx nt a

Motfificaiioo June 30, 2013 r9.600

2007460

Amendnx ni b

Extension June 30.2011 S728,500

2007460

Amend DM nt c

Modificaiion June 30,2018 $75,400

i 1'.. i' 5r»m'

lAiiiaJallp 6a<rS^
voHi» (Aijut xy ̂ Pajc 4 oT6



Eictpi tt
(jJlc tlbe

STATX or NEW HAMPSHIRE

department of safety - DIVISION OF AOMINISTRAnON

AIH'OMATEO RiEL TOLL SYSTEM (AFTS)
DOS CONtRACT 20074MO C

rvMtd hociA, »tl provisions of ih* Agrccmcm tftaD rcimia in Aill f»oe wt6 cfToct. TStts modjficoiien Aail
upon Ac approval dtU Crem ihe Cevcreor tnP (h« Executive Cound).

Aval if^tac

sitcg^v-
D*vi<

STA EOF

COU/TY OF -^C.

jQi
Itsis

•5tb(

Date

C. Rostov, CFO

insiniment was adinowledged before me on Aufusi . 2014 by
A fr.

duly am homed of Avalara, Inc.

ClrJ^
Noury PuNic/Jusiicc of thffwe

My Commission Expires: qi j il/Zc/^

EAL)

S lU of New Hampshire

ML.A y
iJ. Ketkbtf. Aeiir

Date ih^ny
Stevcb J. Ketlebrf. Aeiins Commluioner
Staic rf" New Hampshire
Depsi meal efjnforniotioo Tcchn^ogy

Joh^ C^missioner
Stare ifNcwHaf^shire
OqMi mens ofSafdy

Date:

Thotn^SrifurBck, Commissioner
Slate f New Hampshire
Depat ment Eoviroflfnental Scrvico

proved by Ibe Altoroey Gcocral (Porn, Subataerc aod Cucotioo)

Q..LP,^x s ^ fp'in
Iniuat an

Veidv Ini Papc S ofd



Suie

state OF NEW HAMPSHIRE

DCPARTMCNT OFSAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007.0(0 C

of New Htmpshirc, Dq)aniT)eni of Justice

lni(iaJ«n p
Vendor hi si* Pogr 6 of6



STATE OF NEW HAMPSHIRE
DE^A^TME^rT of information tichnolocy

. 27 H«to) Dr. CMwd. NH (Q30I
F*k: 6(p>27!-]516 TDD Aaut: l«0-73S-2964 I

wwwjOt^Dw/doil ^
o

r<.
^3

Peter CH

MaiMgCgmatii
Ut !{»

>auu CW'

Ker Excdkcq

indthe

SuuHook

Ceeconl.Neir

, Co««n»er Mirent Wood Htssan
Hot nfek Esentm Cowwil-

I) Auftofiu tbe Hew Hampshirt Dcpvtmcni of iBfomtiUen Tecbooleey (DoIT} lo otfcr otto a Sok Seorec eootna
otBD oa by aamdinc la ApccnKai (PO t )0>0I6) ̂  Zitti. lne.(Zyuj(). (Vendor Nvnba il76CM2} of
Heofi Q, Tacu 77046. en behalf of (he Oeptrtmen of of Safety (DOS), aod (bo Dcpsnmai of Eovironmatal
Sovk s (DES) by notasiac the coAtiact ameuoi by r72l4M. from SI.693^3 lo S2.42l.793 fcr (he
f>f«m yoKc of tti iotoonted fuel toll lystoo cffediiw upon Governor and Execwthre CouacO approval The

contract wai approved oa July 16.200t. Item 164 aad imotdcd on Jusc 22,20II, item 4339.eri{iB; I

Furthe

cffeeti

afP
o

May 3020)3

tampshve 03)01

RkQursTO AcnoN .

aoiboria the oicuiei) of tbe contraa fron the currea end date of Jine 30, 2013 to June 30, 30rt.
ri^on Covcmorand Executive Council Q^provil.

Fmdofe it avatUble b iM jjited below with the authority to adjusi cneumbrance* in each of tbe State
Ctcal jean if i tod juaiHed. Findin£ a areifiy**'^ to be available in the foOowins DepsimeBi of Informaiion
Tedveky ** wsis i^toa leptlative ̂ ifwovil of the bicnnul bedfics ferFY 2014, ttobu^ 2011 as (bllowi. 100% Other
(A^fBcyOas QTJfDBda: cbaateaey CUstOT ucd by tbcDcpar(acsi«f Safety toretmborM DoFF for this work
(64A7 of toUl] b 100% Uiebwiy Puadi, the aeeacy Clttt (Q7 Mcd by the Departrscat of Bavlrwaseslxl Servka
are 10074 oa ̂Dda.

ii
M

30U 0l-03-0>0300l0-76230000 • DoiT- H for DOS

03I-50903I-Technolofnr Software

03230071 'S93400

2014 0l-03-^300l0-764400c0 • DoTT- IT for DES

Oil-309036 > Teelmoloey Sofiwvt

03440000 S44.S00

2pl5 OI-03-03-030010-76230000 • OoIT- IT for DOS

036-309036 - Teclmeleey Software '
03230071 694^0

|201S 0)-03-0)-0300>0-76440000 -.DolT- IT for DES
031-309031 - Tedmotoey Sohwire

03440000 S47,000

ToiT 01-03-03-030010-76230000-DolT- IT for DOS
1 036-309031 - Teehnoleev Software

03230071 S97,000

2016 : 0143-03-030010-76440000 • DolT- IT for DES

031-309036 • Technolocv Software

03440000 946,500

2011 01-03-Q3-0300IO-76230000- Doll- IT for DOS

031-309036 - TcchneloKy Sofiwarc

03230071 199,667

2017 0! -OS-OJ-OSOO10-7644000D - DolT- IT for DES

039-309036 • Tcehrtoleey Softvore

03440000 949463

2011- 0)-03-Q34300l0-76230000- DolT- IT for DOS

036-309031 - Technolocv Software >

03230071 9102.000



Hvt Cicellcic

•nd Hof

May 30. 20|3
PsKC -2

:

•Jl 11 0I O3-03-O1P0IO-7M4O000 - D»IT- IT for DES
Olt-SCyOll - iRhnolocy Sohware

02440000 SSf,^

■  TOTALS .  . nusoo

eXfLANAtlUN

tlidaftHn^ncfii ts Sole Somca bccauae buyiflc • mw tytion. co»<inc niinuicd Sl.000.000 plwt additiomi
inaiMcftaitcc rdiraatid at S^SO.OOO far Tiva yean, s net ceci cfTacti*^ vl this linte and would pu) M undue burden en our

lieciuces wfi i have become •ccettotned M thb sywen and many have chanted their accouniinc lyitcms id adapt lo oun.
Thb MflwaTi proecBCi a primary louree of revenue for both DOS and DES. Die capcrse in dplim. lime and dnruption to
ihc system a purchase and insuD a new tjelem b aoi in (he best interest of the State. Thb request b fa approval nTan
amcndtiKnl ran imminent (2007-060) betncen Ocpartnvni cf Inromiaiion Technoloty. on behair of boih the New
tlarapshirc I cpantneni of Safey's Road TeU and Field Audh Bureaus and ihc New Hampshire Depanmeni of
Enviionmcai NScrviees and Zyiae. Inc. of Housioa, Tcias. The purpose nf thb acrc«neni b to contiAue mainienancc for a
Zyiac Auioffl ted Fuci Toll System. This'system replaced iheoU Road Tolt System and b suppons the essential funaieiis
of rcmittana and.reiams pruectslns tor Muor Fuel Dtnribaon fMFO). Oil Oischar|e and i*Dlluiion Gintrol (OOt^*)
liocraces. mq Moiur Fuel end Petroleum Trtnsportcr's reporu.

The

Road Toll c
clcarottk re

Services,

u panofihe

DC

awai i

Thb

Contract

authority for
ihe.rcsportsib'
returns, inclw

flew sysicni

VKlreccivibli

PCH/dcp
Rl0fl409«

Contract flOO

y, Covcmer.Mar^e Wood Hassan
Eaectiiive Couacil

>(p«rtmeni of Saldy's Road Toll and Fidd Audit Bureaus arc responsible for cotkctinf the Motor Vehicle
i the Oil Oisdurse and Pollulien Control Tea. Thb softwirc fully tuppurts the sserMiai funaions of
liiunce and rerams precasmt. DOS collccu and audbs ODPC fees for the Oqsaranent of Cavironmcnial
Tb apBftKr lOthbcontrKidueioihe iki that ihcy budget forihe ongoingmalntenarKCcosts and bill DOS
eguNr monthly Wiling untkr Ctus 27.

contract b the rcsub of a compethiwe rcquoi for propesab (RFP 2007'4d0) released in February 2007.
wts'detayed because a Legblaiivc Study Conimiatc' was created to evaluita the merits of transferring the

< iRkeiing Kuad Tods hum DOS to the Department of Revenue Adnunbinoion. Upon ihi rcsoiuiian to keep
by with DOS. (he contract was awirded in July 2001. Thb system aecemmodaics the elecnonic filing of ad
iegsappiaiingschedulo. tts well as providing for electronic payment oftaacs and rccsd«. la addiiiwi. this

ir itffbcBS with the Stite'i new Entcrprbc Resource program (New HampshiiT First) «ihicb provides (he biding
funabmalby.

100*1 Other (Agency Class 017) funds: the tgeney Class IS? used by the DepaHmcpl of Safety tn
rciiBburtc Or IT for tbb worli(M.07 ofUtaT)b lOOX Highway Funds, I be agency Cass 027 used by ik Ocpartncul
af F.nvirunmi sill .tiervlees art 100% Oil fuMlt.

The Otpfrimcai of Infomuiiun Tcdmolo^ respecifully rc(|ucsu your approval.

spccifiiily tvbmitird.

tuC
I'cter C. Hiflings
Aoiag Commissioner
Deparonena of infuTmnion Teehnutogy

060B



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Hucn Or, Csnord NH 00301

Fm; eOD-27)-15l6 TDO Aoto; l-MfrTSS-TSM

ww«rj>h.gOv/<}oit

Peter C.

Aahii Cflon isj

)ohnJ.B^
Coflunisti
Depsrtmd
33 Hizen^
Concord,)^ 03305

thdmes

t orStfety
irivc

Dear Com lioianerBtrtMrncs:

has

below and

ajqucn
tw.kncr itpraentt formal nodficaiion thai the Depamneni of Information Tcchndogy (DoU)

your request to amend a ecnimel wkh Zytax. Inc. (Zytax) of Houston. Tetas, as described
referenced s Off No. 3007-060b.
 sd

val

A

Governor a

iftingi
iowr

May 24,2013

, purpose of Ihb contrae amendm^ is to extend the Zytax agyecmeni for five (5) years
irovide naiaterance for the Road ToN and Field Audit Bureaus' Automated Fuel Toll
era (AFTS). TbU lyiicin supports (he funaiorss of electronic remittance artd rrtums

tii^ for Motor Fuel Distri^ion, Oil Discharge and.Polution Convol licensees and
ibr Fuel and peOoleum Trenspcrtcrs reports. This Amendraeni irtcreases the Contract
le by 3721,500 from S1,613,693 to 32,421,793, through )une 30.2016.

Thk
to

Syh
prt uss

Ml I

bpy of this fetter should accompany the Departrrrott of Safety su^ission to the
>d Executive Ccuneil for a^rroval. ^

Sincerely, '

Pela C. Hastings

PCWdcp
DOS 2007416. RID i«m

cc: Da> id Perry, Cooowu Manager, DolT Logistics
Alb ̂  ̂Idon, DOS IT Lead for OOrr



060. on

ttem #33

ind coftd I

Division
ccnatn.ti

STATE OP NEW JlAMPSlHRE

DEPARTMENT OF SaFETY-DIVISION OF ADMINISTRATION

AliTOMATED FUEL TOLL SYSTEM (AFTS)
DOS contract 3007^ B

> HEREAS, pumisnl (o in Asrtemeni ipproved.OyCovcRerindCouncit, isircsohorRFP#2007-
J ily 16,2008, lion #14 (herein ifter referred to is the '*Agree(nenl**X an# imendcd on June 22,20t i
'.'Zytui. Inc. (hereiniher referred to n 'Vendor') igreed lo supply cenain tcrvicci upon the temis
lions speellicd in the Aercem^ irtd in considerition of piymenl by the Oepirtment of Safety.
>f Admmislntion (hereinafter referred to ts the Depirtmaf) aciir^ for the bendh of the Agency,
iS *3 tpecincd therein;

V HEREAS, pursQini to the Agreemem Section 13.16: Amcndmem ind (he prtrvisiom of the
Agrcentci >. the Agreerneni ewy be modiricd or amertded only by i written irBtrvmeni eiecuted by the panics
thereto m I cpprovtd by the Ct^erhor and Executive Council;

HEREAS, ilK Vendor and the Dcpartmcni have agreed to amend (he Agreement in certain respects;

HEREaS, (he Department wishes (o extend (he end date of (he contraa to June 30, 20J8.

Vi

W

W

contract p

Vk

I. A

S

•c

fol

p»

2. Ch

HEREAS, the Department wishes to incrcasethe contmct price by 1728,500 to faring (he tataj
ieeloS2.42l,793.

KEREAS, (he Department and the Vendor seek to clarify Che Agiremenl.

NOW THEREFORB. in consideration of the for^ini. and the eovmants and conditions contained in the
Afftantfi and set forth herrtn, the panici agree as follows;

 stemeni of Worit Agrtment/CenemI Provbioos is hereby amended as follows:

I  tend Section 1.6 of the GcneralProviskms ofthe Agreemoit by extending the end date of the
to June 30, 2018.CO urxcti

2. Ai kadSeaion ).8oftheGenertl'Provisionsofthe AgreemetlfayieocasingthePrieeUmiUtionby
S7 18,500, from 81,693,293 to $2,421,793.

Exhibit B rftht Agreement is hereby amended as foltowc

Tik activities and deliverables conlairted in Section I of Exhilnt 6; Deliverable Payment Schedule of
tht Agreement is hocby amended to by replacing paragraph 1.1: Firm Fixed Price whh Paragraph
11: Firm Fixed Price u detailed below;

1.1a Firm Fixed Price

Ths b a Firm Fixed Price (FFP) Contract totaling $2,421,793 for the period between the
Ef cciive Dale through JurK 30 2018 ZyTax shall be resporuible for performing itsobligatiotu in
jonUnce with Ihe Contract. This Contraa shall allow ZyTax to invoice the State for the
owmg Activities. Dcllveribies,.or Milestones at fixed pricingfiites appearing in the price and
ment tables below:

ngcs in peycneiu wnounts will be based on rtew amounts iftived at by adding Table 4b bdow.

Initial all pa,
VRrwW IniitIt U

DOS 2007-060 AmatdmeM D
I «tr«



T*b e 4b: Mtialnuoce Totab.for AmcRdment b.

Sofhvbre or Strriee
DUcrtptioo SFYZOH

spy

uts

spy

2016

SPy

2017

Spy

2018
TotoJ;

CoTor ineof S50.000 SS0.538

ADIP SIO.OOO S10J08

S52,1S) S534<4 S34.839 1261,112

SI0.430 SI 0,968 853,223

Web P Hat 520.000 520,215 520,160 521.434 ni.935 1)04.444

Crcu ilfllcbiB( 540,000* 540.430* 141,720* 542.867* 543.87I- 5201,818

Arcbiv At 55.000 55,054 53,215 55,358 55.484 526,1)1

Aeceai I MABACcmni 54J00 54,548 54,694 54,823 54,935 523,500

rUelB pertModoU 510:000 510,107 5)0,430 510,717 510,968 552,222

Mabtc >«nei Total 5139.500 5)41,000 5145,500 5149,500 5153.000 5728.500,

Hote.-n

"^fcnciion

e Slate thai) nol be obligated to pay (his amount unkas and until Ihc Cross Matching becomes
as described in Section 3 *1nvotcing^ below. a J

3. ftcpli ce Exhibit B, Section 3. IT/VOICING whh (he following;

3. DfVOlcb G
AO i&vo xs shall be aobject to (he State's prior written af^oval, which shall not be unreasonably
withheld. Invoices shaD contain detailed information, including without Ibnitatton, the following;
tdcntifrca ion of each Ddivaable or Service for which paymeoi is sought; date of delivery and/or
mstalUik) t; the Aeceptaace date triggering such payment; and any other Project costs. Upon
Acccpt'an c of a Eldtv^le. atid a properly documented and, uodbputed invoice, the State shall pay

• the caret I and u^BptSd invoice wj^ thirty (30) days of invoice receipt. Invoices shall not be
bKfccbter and shall be pmmptty dispatched.

SoAwire

Software

33% upot
. yeicustor

33% upon
34% upon
Software

100% upt
compleim i

Jcense and Maintenance fees shall be invoiced in accwdaocc with the following schedule:
Jcense Fccl

contract eaffstici) and award of licenses to software modules, curbenUy operational but not
lizedtoSlateofNH.

Design SignofT
completion ofUAT
laintcnancB Fees:

n start of each annual maintenance period which will commence with the successful
of (he Impkmeniatton Phase.

Invoicing for the Mainhnance Fees identified as for Doss Matching shall commence when the
Dqtartmc I confirms thai (he Doss Matching It "fiinciionar by cssuiitg a letter of User Acceptance.
The Doss Mawhing shall be deemed to be "functionar when (be Doss Match Function passes User
Aoccptanc i Testing which includes ■ demonstrtlten that low to medium cpmplexity audiu are
executed n one (I) to two (2) hours during business hours-end thai larger, audits scheduled for
evonighi txeeution am completed in a twelve (12) hour batch window, as well as (he absence of
criucil^ hi (h a medium class denciencies. Zytax ehall noii^ the Oepiartnitni in writing (including
vis e-mail .when Zyux bellevts Cross Matching is functional (which is expected (o be with the
version 5. 4' release) and shall participate in User Acceptance Testing as detailed in Coniraci Exhibit
F: Testing After Utei Acceptance, a normal Warranty period as defrncd in Dmirid Exhibit K shall

IniiUI eh pages DOS 2007-060 Amendmcm 6
Tww. t .r.



Cestrad

be ii cfTcd. The Marntcnince Fees (a Cross Maichtng for ihc then current year shall be pronted,
com tieflcii^ m the date that (he Department issues a kner of User Accepunce and running through
(he I exl occurring June 30. Foliowing the fint prorated invoice for Cross Matdtirtg Mamtcnarrce
•Fees such Maintenance Fees-will be invoiced with all other Sohware h4aintenance Fees.

Upo I receipt of a properly documented and undisputed Software License or Software matntenance
invo oe, the State shall pay (he correct and undli^ed invoice within thiny (30) days of mvotce

Invoices shall not be beckdated and shall be promptly dispatched. .

Invo sea shall be sem to:

State of New Hampshire
Dqsi tment of Safety BustnessOfTice
33 H izcB Drive Concord HH 0330S

2007-dW0-DOSFadTbn

2007-061 BaseContmo June 30.2013 S).6I3.693

2007-060

Amendrm Tit $

Modification June 30,2013 S79.600

2007-060

AmendnM ntb

Extension Jure 30,2011 .{721.500

Eaceptas
modificat

iNwrrN

ZyUz

jrovided herein, all provisions of the Agreement shall remain in full force and efTeci. This
m shall tike effect upon the approval date from (he Coveraor and the Exeeutivc Council.

iSS WHEREOF, the panio have becunto set (heir hands;

lec

Date: e5"
FrahcrPhilip

STATE 0

COUNTY

n

as the duly

OF Horf.s

js instrumenl w« acknowkdgod before me on May Ij . 20l3'by 'p

auihoriicd c^o ofZyux. Inc.

KIM S.THEROr
uv eoMiuMCw owwex

AUGUSTi0.2Oi4

Notary Public/Justice of the Peace
My Commission Expirer
(SEAL)

tnilial all pa (cs
Vmttm Init il.* a a

DOS 2002-4)60 ApKodmcm B
Pa*fii#>ra

'v.
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PeierC

Stiieof

Dcpiftn e

JdAJ.

Sute of

Q

Dcpartn: m

irtbcfaws, CbnsnUsiona
Hunpshirt

t of Safely

Date:

Tbotnas & Bunck, Coawissioner

StiK of] lew Hamp^ire
Depanmint Enviroainimal Services

Approve I

Ap^o^by

New Ham^rc

Harti^^ Acting Commissk
•iJew Hanpthirc
01 of Infonoalion Tedmology

p...; ^kill3

Dtfc:

oj

flewSu

aenJ (Fono, Sobstoece toil Execotlos)

Due: Is

m

Governor end Council this

Depanment of Justice
- ̂A4«rvwy

^day of .2013-

Initisl ill paga DOS 2007-060 Amendmeni B



:HoP( li'

HiiExctUoiC]
md (be

State House

Concord, Htw i

•H|L vo ^errx

^iaiB nf ̂^fo^IarapsJftri
DEPARTMENT OF SAFETV

OFFICE OF THB COMMISSIONER -

33 HaZEN DR CONCOfV), HH 03305

603C71.2701

Q  lo' I (

Miy31,20l)

Govetnor Jahfi H. Ljfnch
ible Council

itnpshtrt 0338)

ReoperiedAetioo

Au!h(tf(2e (to klpaibamti of Sifdy (DOS). Enviroancntal Savicos (D£S) and the OfGce of InfonBUtoo
Tediootogy (D fT) to emend la cutifif eoatnci whh ZjrTai, be. (VCf)7(0QX Houston. Tctcet 77046, in the
imouBlofS79j 00 ioocASo^ be codreet fits Sl.613.693 Is S).693.293. tbe cuneot contred this Mrvtee
wss I f GovfSDOr «d Cournl on July 16. 2001. bm '64. Effective opon •Covemor end CooociJ
•p^ovB)1hrou| Jua30.20)3. Fundiflgnaiw IOOHHishworFMs

puads m estit pebd to to mMb m (to SFY20J2 tod SFy20l3 b tto fbUowiag eecounts upoa the
ereilifcnldy end I oilinued ipprtpriitiDo of ftmds B (to ititoe opeietini budgets

0 AiBS 6sa pnB)9n Ca»

DOS

02-23 23-23203004430000

034.5 »)51
Eehe eedJtdTolb

0)-a3j03-0300]0-7£230000
036-5

DoTT Job

Afeod'

017?
0071

Softow DMcion DOS
AC3

The emendoent
Keedvable

Beruis ere

(ODKT) fee*, tbi
P^scesing for
Fuel end Petidl

. Envirorupqtal
.neiotenisee costs

Mo

CB

fc^ i»ble

 a

c a

Sd riecs

J..

SFY20I2 SPY70I3

$69,600 .0

A SIO.OOC

TotU $69.600 ■ SI 0.000

KiT>)e'netlop

j neccuery flo iocotporelnig en* Eaed Inipott Module end raodificeltons to dis Accounts
IflCefbee vdb (be cuntsl sDvices. The Depettment of Sefety*! Road Toll end Field A^dit

for eoOsdcng (he Motor Vebicte Rsed Toll end the Oil Discharge end PoUuiiofi Coatrol
softwire p«ii|e vill fully support (he escniiel hnctions of.elcctronk remittftnce eod rvturra
Fuel Disbtoton (MFD). Oil Discharge end foUution Control (ODPC) licensees, end Motor
Tnasporja's rtpom DOS' toUecti end ce'dha ODPC fees for the Dcpemncnt of.
(DESX DofT it e pertner to (his eontnet doc to the (htf they budget for'the oogoing

^ bill DOS a pert oftto regular reoathly biOfflg under Cbsi 27.

TOO Adxxss: naw nm 1490-ni-tm



IIJIOACUe D.A**_lrT«A«wdwUe«

Respectfully fubcuitedL

ofan JI.BsrttdiiHS

Coamieiooa of Sifciy

UnmtiS. Bmck

CaDunjakaa of Eoviriinixtfntil Services

S. Willim Rogen '■
Chief bformstian Offioo
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STATE OF NEW HAMPSHIRE
DEFAXTMEKT OF THFORHATIO?^ TXOIKOLbcy

27 Kiisat Or. CecKOf^, NK OOOl
F«r 6a3-2n-15U TOO Accm; i.-«D-73UK«

WWWJttLfOv/dOilt

S Wn&ft

Cmimlu

Goffiaii]

■DeptttDOBl
93 Hca C i
Conconl'R i

o

Dciir okrtCT Benbdniot

0
TU

hcs c^vthfB 1
andInfaftui

iaa
' CQpc rt
CSV
do c m'
ippii
pvidta

SWR/dcp
OO520MfiOll9Z>IlO)

Mi72£»20))

f Sflfiety
*e

03305

letter nyruuiti format oiotifieeitQo the the Depaitmoit of InfanDHion TeehDolog^ (DoTT)
your request to smesd • comriet witb Zytox. be. of Hoaston, Tcauii, bs described beipw

as OTT No 20)1-022.

Tba burpese of (his oaatEiB amesdmeat is to purehaie aa Sxed inpdn noduk forte Rood
ToU tad ^dd Aodd Btraas* AatDmatsd Fad ToU Sysnn (AFT^ aad.to modify.tbe

Reeeivahle (AR) Payneat Ifflsitee betvi«o AFTS md MH FlrsL Tlid -EiKoel
'roodale «fll aQowlieanea to fik su|)paTtiD| scbedoki via Mjoosofi Ex«l or io a

fite /cnnaL Thii «oO mhanee te roeid caJlediQa process for
have EDI eapebUity or do oot vba to nioualfy eoter dsta into a iveb baaed'

atkn. Tbi aMdiEcBdoD to the AR Payment Inteitee will eahanca pRKcssb^ of
oti betweea the Depanpient of Safdy ad.te Dcpartmeat of AdmmisMtive Services,

Djvifo of Aceouhtinf Sovioe, Burcaa, of Acbooets. Tbii AineBdmqii inoeaaes this
Cotf^ vduc byS79.600(mni S),6)3,693 tos],6?3^3, ihrou^ June30,20)3.

A toh of this lefla should ttcomp^ the DqwtmeaA of Safefy Ribralsaitti to .the
CoverberastlBxcCDtive'Counei] fbra^roval.' '

.  Sisoerefy,

illiain :en

cc: David
Albert

"crTy, Coniracu Mantfer. DoIT Logistics
Shelddo, DOS TTLead for DOIT
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ffTATE OP NEWBAKPfiBZU

DEPARTMENT OF SAFETY

DOSFUBLTOU;
PROJUCTTTTLE

CONTRACT2097^

CONTRACT AMENDMENT A

WHEREAS. pununtB a A|rtdw8tippro«cd,by Gevcnor tadCboxi^ B»nnikofRF?<2(Xn<C60,«n
toot, liea rM (bcna ate ttftncd co u ihe "AyaocaO. EyWx. Isb. (betimft* ftftmdm u "VcadorX
I tuppiy eaabi taytea opee ibe ms arf ipedfiad b ba Agacmni aad a eeoaidecUee of
by-da rw|-«^ic«w ef Sdbty. Diviara ofAitebisrtdgD (bodnate rdorcd to as te "DcpBrtBCsT) aeiint
—^ oftts AgBKy. cottb ssas as ipcdfiad ffacrcb; 'aft

WHEREAS, psnunl id the ApesDiBd Scti'wa 13.16: Anead0efi otd pavisldBS ofthe Afftaotm, ba
AfnxiBte reay be oieiilfied or smded eoly by a wrftta Bcstrnm oecoed by the pBika teatD ad approved by
tha Oova wr a^ Eseafihw Cradl;

VKEREAS, die Vcader od da Dtpamacnt agreed to iiwnd ifae A|b*aad b onifo rapcm;

SlA93;e3.

i/HEXEAS, te D^soot da Vcador cedt b diriiy the A^camcsL

NOll THEREFORE, to eeoldaele of be toegemfc and be ooi^aeb and ocBdhSnm eemhed fa ihd

I- AgreesBe taadaclfeatbboda,eapeniaB^atollawi:

Tbe: &ittBeaofWorfcA9eaBeirtA)coBnJPre*isieas(ibBcbya)neDdtdw(bODwc

}.

Ezto'

i

a

PHEI^EAS, d» Depvmaa wiahn to iDoeeac Cfae eeetraa price by W briog toe ttal ctBdisS price Id

 DGidSeOia l.toflbeGcaqaiP»o»iskn»ofiheA|ieasD<aby toastajtbePricelitntattonflrom
n.6l3A»3tDSl.d93.293.

 itAcCcOiwtDdmnbksofda Agrecsadbbe^eacBdadadMribedbatov:

and SAeA»la.y i: tiiijditwimai^SebadatehyaAtif^

TabkUasfidtoin

1 aUe 25 PDo Isperl Moddc ud AR pBjrnMBi iBferfaee

Re

N

leiatce

imbOT'
AdM^, Oelhrerabte, or ICIestDnt Oelhreribte Type Prelected

Oelhrety Date

'  .
1 install Fib bnporl Module B dnotoed to 1

gytaat propoeal fABachrnent 1) 1 SofNore OWl/2011

2 ■ lytodffy (he AR Payment Intertaoe to allow ̂
Mymento and cheek payrranB to be
Tansforrod separately. Thb modncatton wffl
iiange the AR Paymiehto totertace sdieduled
asK. ThetBSfcwiilMimodlfedtoinctudethe
POowing opdoRs tor tendering payment
^etaOs:
EFTCWy ■
Checks Only

Wl(h thb modHkaftlon, two schodubd tasks
:an be created for AR Payments. The foil
nak MQUld be cmatad «dth the EFT onb Software 08ni/203l

faiKsalallpi |i
Vader liA iblb WlT .

Doll Cotiraa Annkhiaat v3.0 p/09)
Paga 1 ofS
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STATE 0? NEW HAMPSHIRg
D£PARTME?yT 07 SAFETY

DOS FUEL TOLL
PROJECT TnUE

CON71WiCT2007,«fi0

CONnUCT amendment a

spQoo Hiected. TTa woond Usk would be
mated «fih Ow Check* omy option selected,

rhb usage wl} mud in two seperate
Beeuflon* of ihe AR.PByments Interface wih
he-ER ffid Check payvntnts tnctuded
teoareieir-

EitibkB tifd tAffttmea'ahatbfvaa)6BA a foWom

l.'lYe
A
Fi

1 dM

-A|re am
~aBt Pries

tia tad dtlhvtbJa canained b'Scctioa I of Exhibit fi: Oetlfenbie Piymesi Stfcfdnlc ofthe
is hotbjfitDmdedtebyrettfidatpsfipv^ 1-1: Fina PiXjEdPrioe wiib Panpipb I.Is: Finn
sf'dcttM below:

tJe PbnlhsidPTte*
TtebiFin !badPrk»(FFnCoBtt*»t8ttfiatll.6W;»3fbfili«-periodb«wc80ieEffeainD«ettownb
haw 30 20)3 lyTu ̂  be mpoeHble fbr poftnntat its oWiptims h amrtaaoo with the CcstfacL T%is
CeeWriwO UowlyTu to (be Sttt fv bUowa« AccMtte.Ddncrablei, or Mfistona fi fixed■pricsr|hs(B n icwipi b tie pie esd payowtf tahte bebwr

2. Qesf sbpeymoilSBaniiiwOlbBtaadoBnewsmoencsumedet^iddiniTebls IJsbctow.
LS* Flk la^ MedaJe tkd AK Barncflt iBterCMe

Rsfom
ee

Numb*
instafl Ffie bpod htafub a dcwibed in
gytar proooBl (Afladunent 1)

AdMjr. Odhrorabk or HllcstDfia

tfodVy 0» AF Pe/mem tnteitee to sIlBW EFT
jaym^ Old check paymenb to be
jtfuJaSTwJ ccpsrataly. Thh (notfficsDon wQ
fang* tfie >17 Paymenb htertsce schodubd
ask. ThetariiweibemodAedtDinckjdethe '
toOowtrg oplioru hv trareftrrtng payment
3eBls:

EFTOnUr
ChecksOby-

NBh thb modReelion. r«« schedtded (asks
dn be OMted tor AR Pajnnents. Thefbst
ask woidd be eraatad adb ihe EFT only

selected. The second task woutd be
mated wfb fee Checks Ordy eptton sdectad
rh's usage «4 resuB In mo sepamb
•xacuGons d fee aP Payments interface'wBh
jhe EFT 8^ .Check paynmb.indulpd
tetfBfddy. •

Mhrcflble
Type

Software

Odhrei^le
- Data

OfiOI/2011

Software

Total

Ofi01/3011

Piymtni
Amount

SBO.CbO

S9.600

S69.600

bi^eBpefa
nm) ^

DorrCoairsct Amtodfflcnl v3.0
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STATE or NEW HAfiipmna

DEPARTMEIfr CFSAFSTV

DOS FUELTOLL
FSOJECTirflJS

CONnUCr 2007460

CO/muCT AlfflNDMZOT A

0«Rfe* ID piyiocai wnpaflti wiU bc.btced ea iww umnti uvMd a by RcpjKiat Tibb 3 Tabk 2A
b»Jo».

4. >iapDhp»yBaa8tg>aiBl»wtUtDbMe6ooB0WBBOunOBTm4ttbyBfpttc'tatT^te4 wfabTtbfc 4A

XiecsH 1  NdPHee.

^ckHatta • OmO^ - f  Utciue

AppBc^Idb Pratfacto
. • .

jUiU>iaa3ll .• 1 nio.oo(

KOf 1 t5C.00(

IVebFi&a 1 smw

>QnM«tchhjt 1 BOOM
• 1 05M

• .1 SUM

iQilBaatModBb. 1 S40.000

OmiSBiTtta. .•.<7W50O" .V:.

Tchtf 4a .Ueasae tad Mihtfraiacii Md&t

Soltvm<

Dooi

rScrriea

ittoo

Cotfof

toKlal

Saftwiro

Lkcoae

SPY

.3009
srrioii spy 20)1 snzon snriou Tttil:

GoveruDCB DSOfiOO . SILSOO 1)0,000 SSOJOBD 1)0.000 . DO.OpO

ADIP 1)0.000 12200 210,000 stojoa 110,000 - 110.000

Web PlUat 1100,000 ISjOOO 230,000 siojn CO.OOO I30.000

CreciMM)jai 1200.000 110200'  140.000 140,000 140,000 140.000

ArtUvlftt n),Qoo ^  112)0 D.000 15,000 tS,OOQ 15,000

AcceoslMi £Z2.)00 11.12) 14200 14200 14200 ■. 14200

PDe Import picdate 160,000 110.000

Medlf>ARl
laUrbcB

vyxacm 19.600

Tetafa no7,)oo

Mahitaiuei Total I32J7) 1)29200 11292O0 1139.100 1139,500

iBpleacartst 00 141),111

CrpstSToUl 11.133211 1)227) 1 1129200 SI29200| 1139,100 I1392D0 11,693293

InitiB) «l1p
(7/09).
Vcader

t

M a

E»

b

DoTT CdBWS Amsidzsea v3.0

Pate) of)

I
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STATS OF KSW BAMTSHCRS
DZPARTMEin'OF SAFETY '

DOS FUEL TOLL
rROJscnrwt

co?fnucr2007-060

COHTRACT AMENTWUOT A

CoetndSP -MM-DOSMTall

Jmt $0,201)2007-00

T79,dODiVMM 20132007-00

Aiiiiiiitn'iiii

pF9V idExficftis
^8tci Bpc I
Diwmoss

VI rA-y^n
Mtftbew 'onaoDca, CEO .
Zytn^lM

Cerpertt

STATE OF
Si(B bstt

COUJfTYOF

pcnofiA

of

■Chrf
(tie|wj SS
Jhflfi V

„

Notuy

MyCo^

(SEAL.)

Liv P

in

yT»4iY 40 prvTuisiis of te Afnczqcs) (fakl) itoBiD ia foO fcvct tad tSko. This modifriKiD daB
te ipjrvvlOBfrapteComDerind^tEtcfut^CoadL _ .

WHE*B0P,6e pirtio bewe lEmmtD «1 dear hBdi SI of d» dsy end yw fim above wiite

XflSiriiEd;
Te,«s

Hahi

ttn dgyflf rr\flM .2011. before me.^  . (be uodenifned Oflkey lp»^h>
appcetdsfldritoowlttigcd ta betfee Fw/if4^ CAfy'ttr^ apjKorcd Md noo

_^aeojportiion,tndlhttibe/be,M wch-
being suihoiized to do so. exranrf ifa^ foregoing instrumem for

If ttoeb by bghiog tbe ntme of (he eorjkiniion by hexdunisf as

IH WIT WKEKfOF ] hemmto Rt'my Kind and officiaJ seal.

ablicfJisUcetf thcTcaee'

isiob'EiqBe
kims.tmeriot

mr couMusM o^wea

AUGUST1B.2014

iMiUliDpgu
(7/0?)

DolT'ConeMi Amcsdineai v).0

(,<*



6ti :e of New Hemmkirt

CTATC OF NEW EAMPSHDa

OEPARTMSNT OF SAFETY

DOS FUEL TOLL
PROJECT xmjc

coNi^cruo?^.
COmUCT AMENDMENT A

D*!c

S> ̂ /illins

^ B^NorHcnptlibe.
Dq ftrtBtn! oflafiDniMtian TcBkaelofir

U-

J. BtfthotaieSi CDntmioiooCT
> efNowTlcmpriiire '

DepktmectofSafiiy

Dott:

S. Bonck,

Stid ofNew Hns|Kim
Dcp itnxeat EavtrooRKStsl Services

Ajipi ovcd.t7tbe AttsnevGeMnI (Fern, Setartooce tsd ExfoSeo)

ASiW

State ofNew Hampskn. Depaniseot of JiutkeJe^Hampskn. Desaniseot

Iwltkt aQ p jti

om
Votdv 1^ iab

DefT Coattira hmaAaan v3.0

fifciofS



^iak of ^Mianpsijin

0
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jonHXMos nes'
ameimf i

HicBiceD]

jpfiwHKfiwr

Gntavsy

iBIJtlffniliM"'***

DEPARTMENT OF SAFETY

OFFICE OF THE COMMJSSIONEH

33 KA^ OR. CONCORD. NH 03305
.603^71.2791

Ju]yl.2008

"to* v/c,;";
lo-z>0^

6l*C.

(7A

i ocy. Governor )oho H. L>Ddi
cbd tbe I cuMirable Cooodl

St&ieHra:
CoDCord, > 5w Hsspshot 03301

rt-»^ ./

yteoneftod Action

Act] orsothe.Dqurtmaiis of Sfl&ty (DOS), EoviroiuDeotal Services (DES> eod (be OfBoe of
TediDOlo0 (OIT) to eoto iato year agitapeflt wilb ZyTn (VCtfl35376). One

1 Isa, Suite 310, Hoiston, Teus 77046, m (be smoi^ of S1,613,693. for tbe pn>curcs2a^
of e CbmmeRul Off The Sbdf (COTS) coftwure p&dc^ to ̂ Uce

theaxxTeut icrf ToU Syfloa (RTS). EffoctivtapODOovanor and CouittiJ approval ttowigb June 30,
2013.wiflt t teopdoo to oOead for SB eMtioDAl period flffoo^ December 31,2014. Piudias tourccs:
66.67% Hiji Ivsy Pond bdi133.33S Oil Bmds.

PuB^sg is eveOaBk is tbe fî Oowiag aooowts, u outbned below, tm SFY09 aod is soticipated
to be svtile le fcr SEY 2010 tbrougb STyTOU, qjoo (be a^abiHty and oonliimed ̂ ipropriaiion of
fgQ(]s JO tta ̂jtate openlizsbQdgtfs.

Agcnqf

DOS-

#^0repdiSDnC6d»

£rt^^R0Tdb
(Oaa )4iM3-CO*»15l

IFu d

1M k.

100%

06S OB

01

.100%

err Aotfc

DOS

100%

'  oeso

10C%

TetH

SFY2009 srrroio sfysii sftzoiz sfyzdib tow
•% 700.078 $ . I • I - I • I 708.578

llBfM07.FifWl
Boaid

142V1CB-0ni

SoO^DMlta

dM08.ie60404C30
I ^hn^Ftffito
M0>t57O4B4423O

I aFundi

I  354.440 S .S S  354.440

%  21.5W I 8&J33 I eajD I 86,333 $ 88,333 f 366^J7

t  10,782 S 43.187 I 43.157 S 43.167 S 43^167 t K3.458

i 1.0B5.683 I 128.800 » 128.500 I 128.500 > 128.S00 » 1Jl3.flP

TOO ACCE SS: REUr m 14C0.7ZS2BU



T

tbe Mots

packBge
Motor Fi

Fuel and

cotaJ

tc Deportmes} of SofeQr't Road ToU and Field Audit Biotaio are respooaUe for
Vehicle Road Toll oad the OU Z>ischsrsc aad Polhitioe Cofflro! (ODPQ fees. Tlu software
vill ftiU)* st^jpoTt ihe mrntiaj fosctions of electronic reaaiflaaoe and redjrns procosns for

Oistribdare (MFpX Oil Discharge end FoUutun Cbflroi (ODPC) liceosees, aid Motor
^etroleom tenspoitBr'i npdm. DOS coUeets and audhs ODPC fees for ds D^artntatf of

Sovio9(Dfi^. Orr ISO partner to tUt contract due to the fiKt that th^badgci for (be
ongoing i »lin« niwiwentti and hiil DOS a* part offte fggulat nwwthly h{llm| twwW fhtw 7?

tef

T

ToU and
Ucmtcci

electronic

pBjnmt

IB cuDtni (R7^ systo is over 10 years old and does oot allow for dectronic filing of Rood
< IDPC tax ictumi. In additjon tbe currest synea does eoi have tfaa capability to cross matii
mpporttng ftie] tax tdnhiks on tbe MFD returns. Tbe new system wiO occonanodate
filing of all rtn&ns, includzng si^ipuiting schedules, as .wd) as providing for dectronic
f- taxes and foes due. h additioD this new' syston *¥011 iutufkx with tbe statc'a ivw

Resoorte.Progm (ERP) which wiD provide tbe billiog and reoejvahie fnnctionaliiy.

Syst] mToU
Noveshbo

Thi

2007. th
Legislativi
ccUectizig
thalil

As soon a|
miftimiim

was able to

>^ld

Exnlttpation

Tb s prqjed wax ongbally funded to Che 2005 C^ha) Bulgec» bnra of 2005 Cbqner 259.-4.1,
A, estitla Enhanmi Road ToS SyOni and had it's hgse date cxteiakd by (ha l^ws of 2007 Qtqnre
2MJ9i3vI1 baddxtioD (bis project is let for&io the Departiseot of Safety'sScretqpcloftiniBtioD
TcdnralOf f Plan 200S'2009 Appeadbc Vt Project #147 dated Octoba 21.2005.

obtained an inaeasB in their Oil Fund Board appiopriation for hs share of tbe sew Road
Tbe $460,000 ap^opriation iucjtag was approved by Ihe Fiscal qq

1). 2007 (ItQB 07-355) and by Govonor and OwncD on November 28.2007 (Itan

project was bid by the 0£Bce of InfbimatiaaTcBhziobgy.RFP 2007-060, on Febnory 21.-
prcsentiflioD of fids antrBct to Ooveraor and Cotmcil was ̂ yed due to tbe fact dot a
Study r«nwnfw#i» was aeated m evafuate Ibe merits of tbe authonty fcr
load mils fiom (be DOS m die Departraesn of Revenae Admiaistntion (DRA). DOS fth

Dotproeeod with serting qjprovBl for this oontrad untU ato t^ matter was rcsohcd.'
the LcpsbdivB Study Cnmniftec dBteminfid that thb task dio^d stay widi DOS for a

< f anodia two years, DOS immediately lefutncd vroik on negotiatisg this document DOS
wm tbe (fjproval of both biddoi m freesSe dietr pricing during this ddty.

P^sa Bee tbe irBirhed cuaunsy of (he bids leceived, tbe seoriog of the bids, as well as the
names and piles of (be reviewers.
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F*c M»-2F1-1SU TOO Acbk 1409^2964
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y esl^ }. Co%

p ̂srtc^ofSdety -
i Httca Dr.
C ac»d^03)0S

IPDe27.200t

ntomas S. Bonck

Cosmiixsiaocr

DeptrtDBOtfif EBvoaamesteJ Scnric
SFHonDr.

CoaoerdNH 03305 .

D »Mr. Colbjf od CcaanisDcncr Bunck;

This tagr rtfrtnad fannri tmdfirtfwm (to (he Office of hiforoMiioo TcchaotoQf (OIT)
blk i^ywwcd your request tD ssr istD e'cnntTt vfah Zytnt, be. Ooe Oreeorrqr FUai^ Sohe
IP. Hoonoe, TX.a bdov end nftnaoed s OfT Ka 2007'060.

This is a ooanet to prectuc ccmmrrr.iil off be shelf (OOTS) nftwm Deeded
by DOS, DMsion of AdnsusnttOD (bn wQl cren Batob fwl toll returns,
i^bce the Roed T<fl $yttBO **<4 hwpb^m.fit b AuHHBStod Fuel ToD
System to aDow ticensee* to file tbor fad ted letuna rfncfmnirDfly. The systae
diiO foUy tuppott the oiciiTiil fmikipi of truuttcjces lad nttiui
for XklDr Fuel Distnhaan, • DO Dtscto^ od FoDBdoe Goatral liecisees.
Motor Fod Petnikua Tftnsportcr's Bcports cod toe' Foel Tei
Bonttce» . This prq^ct b Kt fivlh b (he D^taeut of Sefeiy's Stntepc '
fafcnoitiop TeebtobcF ?laiv 200S-200P, Afpenfis VX hqjea 0 M7 Dated
Oaobcr2i.200S

I

A copy of ihii kea diould eccoiupiny the Ofiioe of InbraaaltoB Teefanotagy ssboissiQe
to the CovcRiflr od Executive CooBci] for epprevaj.

lU to
6r Roiato

BaileyJusbod

Leslie Matee, Coetnai Muu^a, OfT LoRvsiies
SeoQ Bryer. Chief, Rood ToU Opentioos
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state op new bamtshzbe
DBPARTMENT OP SAFETy-DIVISION OP A9M1NXSTBATI0N

ROADTOUBVKSAO
automated fuel toll system (APIS)

DOS-XPP 20074(0
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STATE OF NEW HAMPSHIRB
DIFARTMKNT OF safety-division OF ATMINlSTilAtlON

R0AJ> TOLL B0UAU
AUTOMATZD FUEL TOLL SYFIZM (AFT5)

1>O^RF?2007-<M.
CONTRACT 1}0!CIMENT
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ROAD TOLL BVRUU
AVTOMATED POZL TOU SYSTEM (APTS)
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5TATC OF r(BW BAMPSEIRB
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ROADTOUBUmO

AirrOMATED PtSL TOiX ffYSTIM <AJTE)
DO&«FF2fi97-0«
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OitcB ray Ftui^ Sato SIOlHovboiv TX 77046.
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prcmdi^ fca Mm Fod Diurfbctan (MFOX 00 OintoisB aod Fottutioa Cootrol (ODPQ
tWff oJCdleciiam admmbaxtd tor the O^arttnatt efEavfaoBDCSid Soriea by Dcpsmnest of
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STATE OF KEW HAMPSHIRE

OCf ARTMEffT OF SAPETY-OIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

automated fuel toll system (aTTS)
DOS>RFr200T460

. CONTRACT DOCUMEKT

p» ExfafUt-O CatiAoaofVate
^ ExtitoP CotlficceofAsSbort^
r. ExhIbhQ Ctftiftoooflaramce
A ExUblt R Propea! TnnsBiBil Fonn UBcr^
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j
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r OP^rrRACTTERM

IJ Tarn
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Zyiax cenueeKS work prior to (he Effecdw One ad a Notice to PrcceeA ttsh
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mrs 07 NEW HAMFSSmE
DEPARTMENT OF SAmV-DtVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AirroMATED PDIL TOLL SYSTEM (APIS)
DOS-RPF2M7-OM

CONTRACT doantfBNT

woffc be pufuiiutB 0 (he eA riik of Zyax ead the Stise be imAer oe
ohUpbBa (o pay Zytu Cor xoy com aomed or Soviocs pcrfiuaed.
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L CPMPSNSATION

3.1 Cestncf Price

The of pcyocoL ood "" of pojujcut ire idntificd is
Ccnosd Exhibii B: Wee oed^yeaytf Sdkdbk.

(5»«rntACTMANAGEKENT ^
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Doe Gneswiy Pbos. Smte 310, Howtoo, TX 77046
TEL C713) 722-5776
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Zyw'i of the Zyux Prpjoet Mimire ihill be oriiject to 4o pri«
vrivm ipponl of Sate. .The Stitt'i marfrel ymui (say^ode,
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STATE OF NEW HAMPSHDIK

DXTARTMENT OF SAFSTy-OIVISION OP ASMZNISTFATION
ROAD TOLL SUBEAO

AUrOMAnO FOSL TQZX SYSnM (AFT8)
OOS«FP209r-<60 .

CONTRACT POCDMENT

4.2J Tte Xycn Prqject MBUfcr didi bm Itf adtiarity to naks
indcrftB Coooc^ isd Aill ftBLfku m Z)Wc*i R^BvaM^vs for
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EMAlL:kdm]«p@fi»rlipcrtjeiD
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STATE OP NE^ HAMPSHIRE
DSPARTMSNT OF SAFSTY-DTVISION 0? ADMDUSnUTION

ROAD TOLL BlflUBAU
A VTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-RFT 2007-061
COTHRACT OOCUMENr

4. i ZjrtBz Krf Project StolT

4JJ ZyTMX iheflmixa Key Ptp^Sttff oho meet the reqaroDeBUoftbcCoBttoct. and
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PirecCor of Prodoet MoaaccmcBt
Tu Prodact Arehhacl

AppUeatlon-DevetopBUBt
Mase(er

State Cootrod Msoazer
Tbe Sate dial! aslga e coona wbe thall fbhOieo as (he Sate'a leprootabve
wilb lejaid to Contract admtainntiflD. The Saa Coana Maaa^er ic

COTS CoDtrM-SatBttcai of Wofc v J 05-294)7
4JP««a: '
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•  STATE OF NEW HAMP6HIRB •
DEFASTMBKr OF SAFETY-DIVISION OF'AJAOTOSTRATION

ROADtbLLBUREAD
AVTOMAtEDFOXL TOLL SYSTEM (APT5)

DOS-RFr2097-«60 .

STA7EKBNT OF WORK

Wc^J. Colby
i)9btaoa of Sifcty
39RaaDd««3JI7

TEL: (603)271-1011
FAX'.(«00) 271-4017
EMAIL wcdbjf^ufciyjtituiAB

45 StitK Froject Muicer
Tlte Sue AiiO MSlfD • Fngcfl Mmmid. Sutt Froject Umager't dslki itnO tartndf
(faoMhrnfaf-

0. Project
b. lad iD CcD&BtBn;
t  IBBS cod *''*'

& Rc«iewiatodicieqxfai|CnnaDdh«nbbc
e. fanvaoe dciMfi;^
L I^Tiow nd ip|gw>l ofQgnptpiBpiwib', mO
^  mini IIX.

Tte SCB Piqjeo Mmfv tc
Soo8lLBnrB.OA
DvpBBcst of Sofay
39Bc2eDDD«oZ387

Td; (603)271-231?
FAX(6Q3)ni.S7SI
EnBiL btyoi^Bldy ABub.a

4|S State Medis^ tad Rqiorle
Tbe Stta bdir«ca thtt cflbctrve eeraaiiBicdia ud leportiag is caeaid to PtujvU cacccs.

Zyi» Key Prejea Sbrff dttU paRkqafe IB foeetiasi B lequuted Iqr Ac Sate, m •eBortaei
ac RftnDCBtl oT Ihit CflBStlCL

InttednctDiryfffTf"*' Pvtidptpa shall melude Zytn Key Pioiied SttS ad Stie
Prorjed Leaden fiam both Ibe Road Tdl Biona iial the Ofto oflnfaraatiop
Tcchariosy. TUi nectiai ihaD csibk lodea to beoone ad ertihtiih ay
prclitBinfiry Ptojeet pnxcduoea.
IQekoffMeellnE PutkipBuU ihaJl ioehtdc Otc Ptorjat Tem tod major stakekehkn.
This it to a atod fbuoditia for actjvides that dtaD fblbw.
Scatns Mwifagi: Partidpatt ch&U inrhalc.« Ate mmioTiiTh. de Zyta pR^ect Maaager
■nrf (Ib Stats Project Maatgo. Thas whia shall be condaietBd at las
bhfcckly, shall eddxess ovoal) Project ctstus', cnor report reviews sad toy addfttoaal

2007-1 60 COTS Coooact-Staiaiest of Work vJ (b-294)7
mhiil kpPiad:
ZyTo bte-'soidtls;^ ih/ 6^001 Ps|el5of31
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STA'R OF NEW HAMPSHIRB
DZPASIMXKT OF SAFBTY-PlViaON OF ADkOrasnUTION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL BYBIEM (AFTS)
DOfr-RFF 2007460-

statement 07 WORK

topics nsEded B> rcmah) oa Schedule od vhhn budtel A stetus ind error Rf>ori frooi
Zyttx thiU cave as the baiii for ducuntoa
The Wartt RTft**""** be leviewtd tl each Suns Meeiia( and lydited, at smimBn. oo a
«ttk]y basis, is aocorthncr with the CosiiacL
Bncdal Meetfaiga: Ne^nny arise fore ipccoJ otsctint witfa State kac^ orPntject
p<^i»K<i)<4w to iddms ̂nctfic ***"^

The Zytn fttucd Maaacer« Zytai ?n^ Staff shall nhmh bnrceUy status repom
a aocesdsDES vith the' Scfcedab aad (cml of ttas Coasact AH states rcpetti iball be
pimijcd .0 fthaats appwwid by the Sate. Staea icpem shall iaekd^ a a fnTnimiirn. the
(bDowbii;-

I

a. hp^OBDDfetedatheWeritrio:
b. Delivaibk'aas;

C VllPIBl'l*'*""'
d Himad aamtia far the tyecnnai two (2) wcdc poiod
a. taiaeactrndei;asd

L bsucs aod e^oc^o^s ^cs^heto^L

As teaseBsNy by the State, Zytn shall |ioaidt the Sobs wid) mloimsttao or
repon rriP*'^ the Vy*" Zytn s^ pitpafc ipccU) r^erts ad pweentations ichtiai
a Fn^cct nd shaO assst-tbc &Ba is prtpariet icpcn sad preaemuiens, as
ittsciaably woeated by the Stue, all at ao addlbcasl CDSt to cbe Sata.

4.^ StatoOwited Decufflents and Data
Zytts iiOMde Ihe State tarn to aO duuiiuuiu. Sta Data, oataials, itpeits, aad *
oAo aetfc a popca icfatiai to the Cmhid C^taie Oveed Doasae8ti*T Upoo

of CbBOM, Tyas AaO ore ova aD StatoOvoed DcetBocati, tnatrriil.
iw J'^y ■' *W <Si«r-wwff«t to thf; ftatt tl aa 1 /fft tn t*t*.

Obif StatftOueedDoasBesli must be piovidcd a both prated aad ekctresiclonsat

Bacords Retesffea and AcBets Reqotrciacsita
Zytn shaO a|icB a dx |Q State od fcdaal lews tad lefulatiens.
«hkh Bc tr?!—faenio by relmace, lefBdiai itarfia sod aeeeas rcqairuuuiii,

rctcstieo policks oooxiatest the Federal AcqaisiBoe
(FAS) Se^vi^d.T.Casrasa Kocesdi Retestica.

Zyui a^ hi StAcoatRCton shall rr* boob, leeoidt. deoBoats, od olha eridoiee
of aceeunist pncedaes isd whaA prepoty aad suOdtttly itflect all direei tad
hadetei.eeati iaveiced Is the perfenpaa* of their lupcuivc nbUpTinai arda the Coooacv
Zytn aad its SebcaairactDn Aall retato aO Soeh itiBerds for dra (3) ycm followtat
imsiastioo af the Ceahan, ggy exteniiocr. Record! relstiat to toy liiigatios

3007'<M CXnS Cermti-Saitaxni of Work vi 0»'2947
Initial dlF«|(s; ^
ZyTn 6/22/2001 Page 16 of-31
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STATE OP NEW BAMPSHIRH
DZ7ABTMENT OF SATETT-DrviSlON OF AianjOSTTUTION

BOADTOtXBOEEAU

AtTOMATZD FUEL TOILSYSTEM (AFTS)
DOSJOVUffT^

STATEMENT OP WORK

nuqm Rtudois CaB&icx ihiU be Yepi as (1) yea fafiowiaf (be irunluitiiii «f til

Upea pskr aoto nd coMos to ncMmabk tbae tam. tD ndk ftcods ̂ bO be Bftj^ea
mUl nd wpyint by.pBComcJ ■ nitfwfanii bp fte Sws nd

fcdcnl CO — bj taw, rIb, icpdsiflB or ec tplhititci. Acccci tt
tteac iteev bo pnFvidsd wttb MeniBBcfc Coimp of tic San of Now BtofUtt,
imteiatewbe cpecd^ (he Soda. Ddnvpof sd iccceo oxh Rsoidt ihaObeoi ao
' CM to te Sdtt dad^ itiB ftjOD (3) pev pcrtod camioite te Oaoxict nd oac (I) pcB-
tfrm Utowti^ m te iodadiai cB ̂ ipab. Zyas daH betade
tM rrmA rrtwmtim »nA »gvte» Mpftfrnnii of Qtil OBtSko Q fSp sf ttl CUbCOSnCB.

lbs <*■*' airtco ^ boob, record^ denmwm. nd eftcr eriieou of wuxiiiIbs
^  fdttod to dE-Zjtti'c oooi dnKOin lad ptofis Can ibfl bo

tijo Ab Soto'c rovfew asks ifao coa of try dfaa -Scrvioto or DeOvenbbo
poMded UBdcr 6b CootrMi b cokntattd or dofvod ttBS the eoe BtQCBn or poSl (kton.

4.9l AecDOBttD{ fioqnittBiestti
ZytMx ihaQ a §ysam a owortoncc will gesnOy uoepad accartini
priacipks. Tbc oboi a the Costnct boU bo udoasBble ftoa ibo bbooontbi
lyittm.

dJ^-Bwekermnd Ckcckf
The Sbs nap, a b sok qycaoc, ocpdtKt Iwii^iuufld cucaios of tbe Zptn Frajcd
MUBpr nd ijftn Key Fnjea StaS tfae Sue ifaiD ouaiiu Oo emfidnidcbty of
backpouid tuualut rcala b wtb be Saaaoi ofWort; Seabo 12: Uh ^
Siaits li^hnrnertm. Cenffiilnfirh'iy.

5. DXIVOUBUB

Delimablcs lad Serrlcc*
Zyw ibftO p«»tde the Sato wbb tb Dcfiotnblu nd Serdeei itqoind tada bia
Coogoa. nd 10 Dcoo ftaDp
ik/tmMa.

Kt fbinb bcscu i&d b Eihibdi A: Cetovo

S4 Noo-Softwon ood Writtes Dethpcrmbks Review ood Aeecftiiaoe
Afto lujJviat wans Gotifiatian froa Zyt» Ibt • HoD-Softwno or Wriaa Dclhniblo
b  ml re^ fbr review. (be Sato ifaill twiov bo DdKcnbIc a duumbe
wbeber H '^***« dn Reqabtiotidi eudbed b Cooinei A Cwioacr Ocfiiwadkj.
Tbe ?!«'■ boD oodiy Zyta b writbd ^ Aeecptuoe or rcjcelloD of dc Ddhwibk

rttt ett Otafr'a rMftpt of 3!.vR»*i Wrton CntflirifMm IfboSOB
yqea ibe Dcbmibk, (boSooo ifaoUntify ZptuofbcaoaR nddusofdic Defisbsep

g 6020O7
labiJ
Zptb

COTS CoBgic*»Satfmmi ofWork vJ 05^94n
AJJFuh:

Pk<E 17ef31
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STATE OF HAMPSHIRB
DErARTMSKrOFSAFBTr-ZIIVlSIONOFADMINlSnATlON '

ROADTOUBinUUD
AVrOMAlZD FUEL TOLL SYSTEM fAFTS)

POS«FP U074<O
STARMZNT OF WORK

ti^-Zyttx ihiH ccocBi ibc DeBckacy wilhb (be period idtnrified is flie WoA Ftin. IS ao
poiod for Zyoi't oBTtciiflB of ttao Ddmrabk ii ideoxM. ZycuahaJI cqncet tbc
Delidency in lb DeUvcnblt wiftls lite (5) basiseu Ayt. « each Imfci period ti u
unDMUy ^ned Upos raec^ of (he cewcettd DcUmable, Che Sus ihslJ hive fi ve (5)

diyi. V hm^ poiod m ki.oumi&Uy aittcri, to review (be Delivenbk sad
KtUy ZyUB of ks AeeepOaee or lytifca fhocof, vitb (be f^rdea id enead ihe ReviewPaiodt9tofite(5)eddiriBaiIbiaiaeadiy«»«BichlaaceipaiaduiixmaBaDyi9eed. If
ZyU* to die iritfaiB (he illBtled peiod of tiae, fte S&se nay, ri Iti

fevirieiad (he Ddimifafe nd ro^oire Zytn a conthnic isitfl (heDe&kney is coBOEted. Of tamnttt (be'CoBind. dectee Zytn is defialt. ud.
ponoe ill reaoedo ft litriad ia equity.

SyitiiB/Softwiro TottBz csd Aecfptaac*
Syeea sad Seftvoe Toti^ Old Acoeptnee ttiZI be perfiBoed ts Id lorih ta (be Teo Ptaa

CoBgfO Etftri F: Terfet Scne'ep.

COTS SofhriR ud XbcBScatstios
Zyiix shiU prevrie (he StBe wtti COTS Sofrepe Ucenaa tad Doagnfmoinn «ei fertt »
Coatiici Blbibil J: Sq/tweeZioevf oadEfteed Tfnai.

dJiCOTS Sofhimre Sa|>pert ud MhiBteoutt .
^ytiz ihtlf provide (^ Sok witb OOTS Softvm luppoi ead
fonb ifl Csajid Eahifadl 0: MsMcBAOf «ad &9perf Stndast.

Servioa fct

£J Cbfton Sofhnre ud PodsBirntatlmi
Zyta ihtO provkte Sn with Osna Softwirt u cef forih ortdo (be Cnroica, sibjed
»the lioecoe ee( foth is SOW Sectio 11: fbiellecius/F»t>,pory. faoeia.'

Curioa Sofhotre Soppert ud Milntfaanee
Eytn ihili provide (ts Staa «ttb CBtfetn Softtree euppcet fsd fniimrTifncB 5ovi« M
loftb b Coainet exUbil (3: Mflh/feaner Old %pert Scrwiees.

1. Wj RRANTY
Zy u ihiO provide (be Wttnaiu Wonaiki Servica id te(h s Ceatroci Exb^ K:
tF< moaiyo^lTarvmo'SeTt^eo.

t SEEVICSS

Zy B ihril provide ibe Scrvieci rcquacd undo (be Ceatnet Poctifprnd. All Sovieei ibsD
; lad be pafocaed. ie Mcndtooe tvilh (he SpceiTicMioa.

) COTS CflBtiia.StAieaiai of Wok vJ 0V2947
ti,

BC.'i 6/2V300S
 Q

Pi«e IBofSI



STATS OPJ«(BW HAMPSHIRZ
DSPAXTMEKT OP SAFETY-DIVinON OP AOMINZSTRATION

ROAOTQIXBURZAO
ACrrOMATEDFITZLTOLLSYSnN(AFTS) ■

X>6S-RP?2O07^
CTATSMENT OP WORK

(P Adolzititzstlvc fitfrlCEi

Zym. ifail) pipnfc (be Stid with the *<*"*■'"""■■ Savita m fatt n Coetnci EihTbti
n iiriifiiiiiiiiifwi riiitfiii

Zyta AmB (be S&tt «iib (be Savin set ftalb n Coam &ilabh
E: Scn<eo.

8^ Te«tlB( Sorteet
Zyta 'Ath pcrfbnp TcitiB^ Sovioa br tbe Sate cd fiodb a. Cootnei ExUWt F: Tegiing
Savieu.

SjlTrtl&tBsScrrlcct ^
ZytnsfaftOpntfttthDSWB'whbTnnmil Sovkeftca bcbmCooizisiEihMl L Thdeiv
S^^ka.

8 i Mstotttinee ud Snppot Sgvtuu
Zyta iteO pwwridb the Sots wbb'UaBieBfaee ad Support Scrvtoa 8r (be Softwse m
Mb b Coaad Exhibd O Ayn" dddnttMwe 4Birf

9. ^pRXPLANDlELZVERA^
2 pw ibBll provide bs Sub witb s Work nsn Ibd biO iacbdB. wibout dzmttdoB, « denPtd
( Mi iijetTt of Scbeduk. Tsbi, Delivcjibke, M^or MDcdno^ Tub Drpnri^jg. ad
{qmarSdcdde.

7  Wari:PtaihiD be ssqibttDdivaiMeiBd an fab bCbOM Exhibit L Work
i lot. Zjux daO lydm the Wok Fin a mewu/y, bb ee ks (hn weddy. b sumiiidy
1 llecl(besadaofd)ePRi|cc(imudiDswidiDblimiUlifla.tfaeSdKdBk,T«>faDeIrvcnUei.
) Irboi Ted nd Psyaeb ScfarioU Any acb epdm asB be
I ipond by (be Sua, a aiifat, |Bbr to fi&d ianpandoo iae Crtbnra Edabit I; Pbrb
/ m Tla L IFbrd FCo, u ippiovcd by ibe Sub» is mcoqsanttd
I 3UU by refaooea

t blot otfaerwoB siRBd b writiasby Sttte, ebaso n beCocBraca Exbibii I; fToriPfai
c all n ftbaw Zy« bom Hibibty ta (be Stbe fa mltnt fram Zytix's fafat to
I afcBD in auky be wbhod pgfonninee b
•  wdb (bs b (be. evesi of oiy delqr b (be ScbcAilc; Zyta maa
I afafiiiely aadjy (be Sale b vrtiini, idaubyim fa os&r of fa deliy. ix^ spcdJBe sedans

immttinnm gf 2ytU Of fa SUtB fa prabfal); IB dunliOD; TJ—if*"
4el oced (a be Uka to eonea fa pnb)^ sad fa cipe«Bd Vbrdiilr fanart od fa FrafaL

fa evca eddUosel time a rvjidrcd by Zytn c carm Pcdrintrtrt. fa Scbedble tbsll aoi

21X^?-* 60 COTS Ceena'Stuemai of Wotk v^ 03-29m7
iutul kfl Flier
ZyTu .fa'ttnidsfa;. It. 6(2V200I PiCel9of]I
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STATE OF NEW RAMPSHZRE
osFAmczKr of safety-division of administration

ROAD TOLL BDKEAU-
A(nrOMAlRDFfntLTOU.5YSTXM (APIS)

DOS-RFP lOn-MO
statemsntofworx

< HBip pcriouily tpced is %rittac bjr ds Sutfi, acej^ dai tW Scbcduli' rfnfl
I ^KnilkiUy au^ on ■ lAtit to tbe eneot Ctot the dei$y dots oot rcsuh frm
; ̂'ifiihn ID ftilfillhiobtiptiw under fbeCcBBid

10. C&iNGE ORDERS
1 lie Sue Biy B>kt diangu or RvWans Ai my tmie by wnttcs Chints Onkr. WidtiB Irye (5)
t Bieos dayi of ZyWt nee^ of a Qtaafe Order, Zytii advUe the State, in detail of
a ly iapui Q coal (c-Sh iBcrcm or deaoaacX the Sdudnie, or the Work Ptan. ■

2 "U Btay a eba&|e BaOns te aebpc of ftc Costnct bjr tvriso Oiamn Onkr.
ii By intact os ooA the or the Wort Phnk The Stale ihnO to
R  to ZyA'i lequafed Ch<B(e Oitkr witha ftw (5) besiaeas dayc. Tlie State ahall be
d OBDd to Mve lejsted Order if the pariki ut taabk to mt.oD agitfifwa is
• ttbi)

A |QtfnpOnkn^)beo±!jaat»theCeBtraOBmeadmatproccn.aetfard)inSectidB 13.16
tUt SOW. a dctRsnDcd to cpply'hy tbe Stas. Motually acieed to Qnge Oiden loay
nae tbe Fbs) Fixed Ptioc set fosft ia Eahibii B ooly with a eongao aua mliin lil-^yoatd

b GorasaraadExtc^CoimeU.

11. Di rtUIOTALPROPERTY

U1 State'iBaitocn

Tbe Stife'i riitaa is DrtvoiUo ataO be for parpoacs. of tbe Staee'i bunaus only. All
ate property nifata a fodt-DclNoiblo rcmais «itb ZinaL The Siatt tnay
pot f»-lkeBK, fcai ca ksK (be Software or tue Ibe Software for. thbd-party rntininfc
esimmial tioMbarint, or acrviro btatta oae.

llll Zytax'a Matcriab

(0 (te prtrvitiaat of (hie Coaaci,' Zytxx isay develop for hself, ot tot otben.
BUerialt te ee GcaTCStnc wftb. or timdar tOi the Delrvoibls. In aceonlaooe wtti (he
cnoSdsirtdiiy -proviiita) of (hit Caetrao, lyoi shall act dtothate any producu

fg iicloe ay State ConftdoitieJ tafamanan. Zytn ibaB be free to un iti
Cadil ikilU ad apertooe..aad ny idea, cmupu. know how, and

(hat are aoqoired or usol fa) tbe eouRe of far perfonnsooa eodro this Coartraa.
provided te each is oot as the icsnh of the delibctBe oesnoTixaticm of tbe SbB

htfaqr**'*" by Zytia a (had party coasuhati .capicd by Zytai.

Tbe igrte that tbe (encraJ knowlci^^e lefisted to bcroio-canaot tadude inforriMtion
or reeords nor to pobik dirotofare ladtr New Hanyshirt RSA ̂ aptro 91-A.
vlacb iohite bto is not liinitad to the foUovRot: records of cns4 jtcriea and poit jaries:

ofpBitife and fankn boonls; pcnenti aehool tecordi of popdh; icctrrda prttiinin|
ID internal jnakci, Caandal mibnaKioa, test quediooa, eear^ keys and othff

COTS Ceaiiia*S(atcineai of Wort «.5 0^29^17
^UPiiea: ^
lae'i iwiritlf riT d/3V200t Pigc20of3l



CTATE OP NKW HAMPSH2RB
DXPARTMZNT OFSAFEIY-OIVISION OF ASKINIPTIUTION

ROAPTOLLBCTtgAU
AUTOMXm) FUEL TOLL ffyCTZM (A7TS)

DO5-WT3Mf-0<e

STATEMENT OP WOKX

n^. M> m Iksenrinf eMmnarifla. BMrfnAn fa mptoTBmL

or cumfaBtkB od fiT"""**. nedkil, wdtec. lArvjr Qie. vUee op* uk or
imil, lad oiber files pcnaniQjr Idestlflibk tafiUDBleo Oit b piliu. ta

CepTrffbS

AD lifihl, tUc std Bttiql is (be S&oe WWW kte^aetafnt cEfynghi CD eO DcBi
rfi<hww»;ww ifctn m »di (♦« fitttt. Tfae Stsic shiD Ar) Rtilo flD iisl^
end hTTrmtm **** fww^j«w>Up«it«ww#Tii»— ■xt»iw
WWW pi^ AD WWW ps(cs ad ay «6cr Ous « brfiBiMTka cbaU,

nbsc eppKcsble, diipl^ Stsieii eo^rrifbL.^

v4 Cutan Softwire Seom Code
Upa R^!. ZyOK iheU par^ ite Sate vtti t copy 0f Ae Mttee ̂  for die Oaom
Softvnc, wtocb daO-be ndoect to te linae rifbo. Sobjca e i^b tcxm od coadMoei
of te CaatBBC P*"- Ac Sbob^ leedve e asldwidB. popetnl, bcmbt^
Na-Cedaanv peid--i9 ad Doeae to uk. eopy. aedlfy md pRpm dorvaive
woria ofay calfiodcrKiqpedMftvBe.

J Snrrlrtl
Tba SO W Secern 11: ^tteficeoca/ AsO arrive Ad tsaiDaioe of(he Cosna.

12. V S OF STATE'S 1NP0RMAT10N, CONPlDSNIIALirY

I4.I Um of State's Isfonnstios
b pofcrmas is oMdSttet cakr the Cflntrart. Zyn msjr fia ocmo tt bftamadoB of
tiM> SutL, isdodois SooB GoofidcBtii] Istbrnutiob *Sute CiUiifliViiiul hftansba" cbiD
UvSA bat 001 be lasted to» ofemtie&.excnqdBd fioo pubUe Ateteie ads Nev
Rb!9cMjc RSA 91«A; ^eeeo » htbUe JboorA aid Jdrrffms (bee e^. RSA

p|.A: S ffiiiiyrftwt^ ^aa cheD sol loe Ae Ssee fViifklneiil laforaajoo
u dsecdy coaseii3Dd to od ummsiy ftrlytet'ipefiBBOce tader Ae Ctaowt.

nwWf uQiu'vlce ponltted oader Ae OoOicL

142 Slate CosfidatUl btfenBatbs
Zysa ■*■«" ^ ooofidabislhy of 1^ proaa ftos moAorired ote. dbetaBse*
pohlkadoB, od (cpiodsctsa (odiecthrdy "itleaflQ. aD Saa Cwifidfrtiil InffmrnTiwi
H11 BvtDable (D Zytn a connection vtA ts pcrfurotiBt iiwVt Ae CooSbc^
repidke of is foem. Asy duelom of Ae SSte C;fwiftitnittil liJjujatiiiii ehiJl iBSnge
(b pnv wiiani ■pproyil of Ac Sste. Zytn dsU hmnrHitfrly sodfr (he Sste if eny
requBl. nbpocas or oAs lepl ptooca il Rn«d t9«B Zytn icpidbf Ae Sste

inbnistioB. tid Zytn dsD coopcrste wtA Ae Sss io ay cflbct As Sta

3O074 $OCOTSCantnct-SutaiieniofWorkv^05*29^
bittal
ZyThx,

UlFsia-
lo'i ifiitisls; ^  6/23/2001 ?e^21of3I
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STATB OF NEW HAMPSEIKE
DSPAXTMZirr OF SAFZry-^IVlSION OF ADMZrasnUTlON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL 6YSTBM(AFT5) '
DOS«FP 2007460

STAIBMIKTOFWORX

—>4—»mw» tt> rt>« mr pneeaSt «i SO tddttietMl wt to

tbcStBc. la Oe c*aB the uaQxaboriml itteut of Sttie CmftrtnsiiJ IhibraittioQ, tynx
dwJI BBBcdteely aocify (ho Sw^ ad the Swc moy asnadiacly pumae u
l*w ad i» eq*7; mdedje*. b*i ej* Usettd to. iy'tBttive idie£

LF Zytij CesflAcotlA) InfonDalloa
0 Eycn coAi to TBtiaiiia the coBSdsniaUty of iB ConfidcoiiAl inftantxi^wy^ Zytii'

tstsi dtiity idesitfy ia twltiaf'itil biTarsatuB h dsns to bo ooofidBttfaJ. flte
fsRcoiai, (bo Sttti aoksewktfico ibn Zjrtoi (bo Sefttrvo nd to bo
Coafideatal Ubratitiaa Zytu ocfcaov(ad|ei (fatf (bo Sott a ctdgcci to Stoe sad fedetal Ira
fovua'm dhdogto of infanaftian hrhidhit but BM Bmiitd to, RSA Chaptd 91-^ Tbe

of ̂  InfoaDitioa "■■"f" IS & ir

Stato oad foiknJ Im or rcfobdoBL jnrlndim ba sot Unotfd to^
RSA ■ f l-A. Id cvaA lfa&S>te icoci^ t fcqdert (or Ac bfomadgB idqaiScd by
Zytn OS ^wiOitwiiki ^ Stst ibaiD isliiy Zytn isd opediy die date (be State ibaU' Bb-
itkasiDi tbo icqucaed InfaBadat Al (bo itquofi of (be Sats, Zyux ahaO eoopaite ad.-
Bsia (bo Saxei^ AeooDocdcB mdicvfewef Zytu'i (nfoRDitioD, at so odditieajJ e^potteetor
to (be Sttte, Amj cflbn to pRAibil or.eiddB (be rcleaxe of (be tefaRsatibs be ZytK'i' i
TOpoaribfliqr ad d Zye's eok capote. IfZjtai iUtata obiato aecast eodo exQasuBg (be

He «twti fclase Ac on (be Abo io (he Slato'i to
Zjtv. tnAoto aoy Uibi&tjr to ^riaa. ■ ■ .

lt4 Sondrol
This SOW SecCiOD t2, Km hf Suu's ^ormodeja
tamBtinoB ofAo CossuL

U.CfcNEIUL PSOVZSZONS • . L' 4 .

ConfidatiaUty, shall sundvc

lEl CoDdttloaal Natarc of Coatrad T
NotwitoabdaE any prooiito df tbo Caurta to (be ecaaiiy. all odtgtioBi of (be Sb^

»iiifWwT> Kiiihatiiin^ He ooothsaBaB of paymeoe^ are eaBtio(BB apoo the
avaUaUlity iM coDttaBcd msoiiiatias cd bods, isd is so cast shall tbe Suie Itable
for asy b ouxs of luA ovoiUbk ^prapriffid ftada -lo the e«csi oS o

#if ityi*. ta^ Ac Stats tbiO bOK Ae ri|bl to o^tbbold payiscat
uBtO sueb fnds *■—*■'— avaScbk; if evo, tad shall hive (be right to **—***'^'* (be
rnniM iusBediaaely upos ghi&g Zyvi oote of racb tcRBbatiasL ZyTu Aail have tbe.
right to peftgnaee of hs obUpttOB iMmwdp duodag (ho period of Ase (hat
eay payisati udAbeld b aooonladce wiA Ail SoctMB

Tbe Siae shab oat be icqaxed to etoafiEr ftaA frssa ay oAcr acooust to (be eccoaoi
idotifted b bto^ 1J: iecowt No. oTAe CbBOsei Agreawn ra (he evcot funds io that
y<i»y»pi sri) leAtoed or u&avaitahto

 0
. II
, toe.
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STATE OF NSW SAMFSHIRB
DETABTMEKT 07 SAFETY-DIVISION OF ADMINI5TBAT10N

ROAD TOLL BDKEAU

A VTOMATED FUEL TOLL SYSTEM (AHS)
DOSW2007-0M

STATSMErrrOFWORX

U C«njpliBScc by ZyUz Vfttb Laws «ad RefuUtiotts: BqwU Eaployncal
Qppertaatty

ax2

1L2J

1^ ̂ t la ivttt cbc ef the Cosste^ ZytB rfiifl vtt >0

(QpBBSi |SWS| mulsriflOSe of &dsiL COI^Bty Gff QSDK^tl IflftstOO
vbleb *"']»« Bjr Of ckny ypoa Zjrtn. bchidia^ bat act to,
cM) fi^n ad e^ttl cfppomJiy lnr&. Zym ̂ aO alM caofif vtti «D
■j^Iidblc baL Svie ad fedml UcBBoag isqdnsm ad CndBiA MGcmiy

.  fa th"* 'b"

Dwint fte Tom of te CoDtrao,-Zjftn dafl aw fimfaiiBMa ifffag qtybyaa
V  Sv ei^loynaa m vioUtkn of qyBcable Sttto or faloal
iotodiaf .bot om iioittd e aeo £terimbttioo bean of lace, edot nlii^
owdt ifCt e^rhii^ieii^ or n^^*' oriflB ad ftiO tab iSatfiNa leda to
prwca neb diP4ljui&aoB.

If ffae CoDtzwr u fiaded bi ay pvtby onks odte Ihhad Sttss, Zyin ihdl
coolly wMk oO te taowpcaa of P'-'"**■' Oida.Na U246 rEqaal
Fii^ikiynMd OppoOsitiO* " by (bo tegoloea of fis Uotod
Stain of Ubor (4I.CFJI. Fnt'SO), od wtt caqr luteA ntatatiooa
ad ftMOrfmaa u the SuiB of No» Bo^ibse or te Itebed Sata inan n
inylom dns icfolidoBL Zjox ftntan afioa to yuiub dv Sttt or
Soda, oecen n ay of Zyox'i pmlucai book^ icca^ aad wMwrn to te
potpo® of aiocTBs&Pf ceo^Unn vto aU ralcA molodflo od todoi» ad
1 vw luifTi^on^' 1 ^ ****

lij R^olatory/CovmBcst ApprOroli
ZytB obcatB i^ptiaUe icfulatDty v etfaer gomaaetol ipprovali utmwy to it
to pntoo to obhyaoa odff the CoBoasi

1^ Acoui/Coepcratien
As tad ttasoBtoUy ecsnavy, ad obien to te qpticabb Stato csd fedoa]
Icwv a^ r^utetions od mBictioos by diiid pBtfcs opea te Sue, te State
tbafl provide Zyta wito aeeca to pcepn filca, Ubnrin. penaatl eaxpter-baaed
systEDt. wftwBc aeiwcrt'iyflemA KCtsity lyiteati, od banloire.

Ibe Sue ibaD OK rrasoulde cllbna to provide epptefaU, auteeiationi. od deana
Bf "■y B)allow ZyCH to I■*■*■■■" Us dbliptiei noder te CoBtncL

S PotMad

U.SJ Tbe perftanaance of Zytax'i obUpdoa nadeir tbe CoDDaci ib*D be uohd eat by
7ym ZytB chill. St is 0WD provide aO permad, materials od lueuixi

2007-i 60 COTS Caotract-Stttapat of W«t v^ 05-2947

IM.*! totkls- 6flU/200t
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STATE OF NEW BAMRSHIRS
OKrASTKENT OF SAFETY-DrviSlON OF ASMUflSTRATION

ROAD TOLL BtnUUU

AinOMATED FUEL TOLL'SYSTEM USIS)

DOS-RPr3M7-0»

STATEMENT OF WORK

rtQaired toAa Coatna and m tiuasaij 10 pcsfons Zjrtu'a ablifiiiioM ladcr the
ComcL

I

l3Si tyw sDt hte, »a6 aball pcraBt 00 'Subcoeoector or eter potoa. Tod or
. cerpBwtioD with wteiB b U eafifed in • eembiMd'effort to perfona itt eUipiioDi
oartET te.Cosma, to hire ay pdioa who be* • cocomtnti frtationdi^ the
State,» ̂ 0 is ■ Stitt officer 01 OT^joA e^Bcted or

UiJ Tbe CamuiBeaa of the DqKrtBcst of Siftiy. or hit dnigrr. cball be te Stite't
r^mnedw. b be cvcat of anf iapBt grranat tbe fatepreteto of be
Cadno^ (he QO't tkdiMiB cbtO icproao be final poeititB of the SOkiB.

n^ste RctolBtJos
Pnor IB be oftoy foRDtl proceediap vib fttpoa to e dbpote (odier bn to actioo
«eefcin( susacfive rclkf wib le^ea to nmOcrtml patguTy xigte or Confirtrhrii)
IgfoBDtfiaBX be poty believhas ittetf iBaeved (be limikai ftJtjT) ihaD call for

uiwo)«caart is be dopatt negndali* by vtlsea Bofice ta the.
obcr party. Sbeb aociee ctdD be without piqflbEB to the hnokiBi' Pwty't n|ht to aj
cbff pciBJttBd c&dv be Oos^bcl

Tte putn daO osc lotaDabie cffoAi Id aaaag pcnoae) trbphm
ooBfocooa If oocdeA et omBOy cos^^tucsS ton isd Lttm0 8B(0liitot fiv
be penia ei be foOows^ eacociim nanajram levdi, each tif which shell bowc •
poiod of ellet&d tBK es specified below in wbicb CD ctteo^ to iaoh<e be diqtoe:

IXVEL THB

COrtTRACTOS

TB16TA3Z CIWVUTIVF
ALLOTTED TIMI

KtoMston
Arceutf Encofrve

Scee Abya,
(7A Sata

he^MasBfcr
tno

3 BuatBcei Oaye

Fbs StmStaUKB

Tea Fndpcta
Maeam

WedeyL Cblby.
StatrCswt

ManafP

lOBsiaaOayi

Seeand RcCboblCrA
Chkf Fowtrid

Oflko -

Mbl.

Bcttekoes

CeariBieovaf

ISBnacsOeyi

Ite afioRcd bac for tiu fint kvd ec|0(iaaaBt ihiU bepB od the date the
Finy'i ootn b received by tbe obo pany.

? Temloelioo

 10

.U

COTS CQDnn-StitBScni ofWork v J 0S*2P47
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STATE OP NSW BAMPSBSUS
DEPARTMENT 07 SAPmr-DIVlSlON 0? ADMMISTIUTION

ROAD TOLL BOBSAO

AUTDMAllD FOSL TOLL SYSTEM (A7TS)
00S4tF? 2e8%«6Q

SrATBME?ir 07 WORK

13.74 Tcralaittog for

IWoi ofltuwin provided in fbe Coand, dts Soa ibiU provide Zym vilaoi
BodsB of deftaih, ad Zym mmX cure d» vilhia BiLiy (30) dayt fOn
.PdtoO of Jb nodpt ofte ootiae of de&uh. IfZyw hSk to cm (be deteb widdn
te Cue PcdoA fte Sute my, ci in role >nwriii«i» iw> ilectaro
Zyttt in de^Bil^ c^ feoedies 0 Iw or fai ojeby, or

U.TJJ b the cved die Stetedcclaes Zytn bddndl coder coy proviuoD of tile
Contnc^ the Sate oiy. a e minaPBiA tike isy « eO ̂  be. felbinnz

13.T.1JJ Set off e^cut toy eber ebSietfaiu be **"** iney om to
ZytB nate thb CcsB^

I3.7.IJ4 Pimsc Scrrioee bet b» the cdyeet of be Cdoom from
■twiOiM eoBn^.md Zytn iheQ be Uihk Ar teiobudtn te
Sbto fbbe npbiiimilSefvieeA end eB e^mutittvo coeti
direaty rr\afrA tn ^mmiitii^ figwrin^
faeh u ceeii of muictiljvo

feel, ChCJCI or pf— <h#«4wmi ^
of %hkh dnO be cchyed to do liii^'iiiuiw of bbflhy let fosth
b bit Cbctnc^ rod

13.74.1J TitatbeCoB&iaesbrceehedcBdpoivoeitireaiedksetlfw
or b e^ffl^i or bo&

1X74J b the event of defeoh ^ be Stoto, Zytn lU provide be Side .wfab
W1I0CS of ad die Sone iheD eon be withb biny
(3p)diyiefittTtce^ofbenetlce.ofdefcalkabttoben>iiemniilBd
by ZyUL irSate fldb id ctoc be debsdi wttdn be Care tabd. ZyTn
ney, 8 b nfe dhoed®, lenbm be !»■
end pertae b meedke 8 bir or b e^iaiiy,« both.

13.7JJ HorcxDBdyoBifeuedtndBrteCaBtractiebBadDdabeetctaiveofany
lenedy, nd csb lesoedy ii uiunddivo nd b to n^y

ober reacdy b the CoBOia. The Sute'ickcdeDvaahclectbDofcny
CT Bflee " iiMntii'* ihsO oessianB 1 vrbm ofb li^e to if'Hif
kfifiy evdfaifak mnrdin

13.74 TanbetWD for CeuvcDkDce

• 13.744 Tbe Stn taey. et ia lok bioeiia, tennmift" be Cessna for
cBawMcaee, b whole or in p8V by thsiy (U) deyv wriaa aotiee to
Zyttou b the cvoit of e mtuition br coomiHaet, ike Sane theO poy

20O7MCOT$ Cat(aa>siiteae8 ofWork *J 03-2P47
bbk AUPifu^
ZyTi»lBC.'ibitlihL__U&L. dOWOM PegeZJorSl
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STATE OF ?<EW BAM7SHZRE

OEPARTMEKTOPSArSTY-blVISlONOFADMlNISTIlATION '
R0A1> TOLL BUREAU

' AVTOMATCP FUEL TOLL SYSTEM (APIS)
DOS-RFT ;007^

mmiEm'OpwoRx c

ZyUx cfae ifrced upOD price, if Kpenttlp ftittd in (hit CoBinet, for
Dciiwcrtblei for vfaidi Aicccpnacr. hits been gsven bp 4x' Sate.
.fa -Scnrica pivrtdcd prior tt the dia of tcmmiBtWB fo^ wttkb' ao
aepsete price U cMal ende the Ccaaict daO be peU, Is wfaele tr in
peri, feeotlly in •cccrttaacB «ldi ContJia ElUUt B. Priet ejirf Peymau
Scktihik, of the Cootteet

13.7JJ Durbi Ifae 6iri7 (30) dip paiod, Zptti thri) wiad down «ad eaiB
Sarion os qwcUy end cnciartly es raaeoablp' peaib)e, without
per&roti^ uoncoeaery Soy*"" w sctrvitici tod bp tuuiiitiiiui oegitiie
efiecs 00 the Sute &0O Bxb wBtdtBt dcwB cod ecmtias of Sovieei.

13.7J Taodasdeo ht Coallict of laicrcft

I3.7JJ The Sate'easy tenaoate the CoDtrecl bp writtn sotioe Lf it dctenaioa
dm idoBfikt ofistacn odia Id coe^ oa; (ho Sise'chon be esthkd a a
laiHilcd fcA&d of onp dc.ve lu^ipofL od oohicoohbl
The Stets shell pep eli other cotmided pepmcois tte.would.heve beeon*

-  • - tbendpapitdeifZptudidaotkBDw.arnfieoib^didiicikaow. oTths

IX7JJ'lotheeveo! ihcComiea b tfflniniiedeipnnridcdebowe indZytM ktew .
V should hove koova of saeb e moflirtt Ob Stia shell bo cptillcd to

■ dedse Zpin io dcfsuli, eod to pame remcdks cnileblc el lew ead b

eqnip.

13.7.4 Tcmbefloa freeedan

23.7^. 1 Ate rcoeipi of • aotice of ermmitioo. nd ercept a otbowbe dneeied
bp ds Saa, Zyas shsih

tL Stop wtilr tiatkr be Coooid oo the dste, end to the ctdcst specified,
iot^ootioB;

a teiqiily. bet m 00 crnil lemco theo Ihsty (30) after
tcmuDelieei, tenmosa its otdas ad lobeiuuua rclited to (be waft
which biS bees tnniDitsd sad utde oU onttfsndiBg liibilhjBs ̂  ell
duns ariiiac ̂  ̂ tamnasao of otden ind sabceotnca, with
the eppnivtl'« ntirieaiieo of the Sua to the cxtiai lequiaA which
efiproveJ or Tftificetioa shell be fae) fa be pvyoa of this SOW-
Seoiee; , - '

e. Tekn such otjOD es the Stes tfinea thel is reataoeble and cusoaary
ede (be cireomstiooei. « u nccemry to premi aod pieaet the

COTS CooznctStBtBDflO ofWork v.5 03-29-07

/to?e|er A. '
ne.'» kimte ^ WWOOl re|e26ef3)



STATE OF NEW BAMPSHDIB
DEPARTMENT OF SAFElY-DrVlSlON 07 AJMZNZFTRATION

ROADTOUBU^U ' '
ACTTOMATEO nnCL TOLL SYSTEM (AFTS)

XX>S>SF7 2007-06I

STATlMDrr OF WORK

piopoty idiBd to 4ic Coolad afiid s a tfae of Zyta.
twt tti lt«» fiffc K«« ■»

6. Tmste poatorioa. m ■ppttgitilr. to fte SWb ad dcUm b bt
•gggana, a fto tiaci^ nd a te ***'■* ■<{■■*»»«< ^ ae Sm, 07
popBty wti'rti it myiiliHl to bo fcatibfd (o bo Stom ad whkb tau
hca $capu4 at reqaeaad bjr the State; od

c. PjcwMb witaui Ccnttatia b (fao Stuc tet te CcBxtnctar tti
yiiyw mA^A ^ <yt» f^'pTy

t. Anat b Tmsda Scrrbca. IS RBtoBiNy reqaeflBd by te Sois a
00 additMOil OQSt /-

J Forci Mojeorc
Ndtes ZyOB,' aor be Sbto AiO te w^Mririhfe br tebjo'« fiotares b jiutnniiit ■
RSBtiBi freo ntati teyoad <te eeOrol b adi psty ind wfafaoid fafa w OEtUseaoe of
otepBty. SoebcvDiBdhal] bdpdsteBBelteliBdtodtD^tetiof6Q^stifici»bckeai,
fiot^ od isa of Wa, cpMcnbi^^ bb of Oovo^Dte^ paiv bOoRi^ i^Elcif

Fmo Mrteoo onob ball aol bdude Zytii'i bafealitr b teo or pnrido pontad
lot Zjttx'i joluiuiiaoe oadct be QiuliuA

Zyw'i Rthtfoo (0 the Slite
ta be pefotmaoe of be Coctnci, ZytB it b lU lopecti m tekpmdca uumuu,
arA if g oor a Btyloya of bo Zytn ev toy of iu
offifiov CBipleyCCI, IfCOtt, Ot in^nhrrm ■Ktnatiy ^ ̂ qi] SStB tt fICeiWB
asy tei^Bi, toOfter** rompoaatine <a cbs'csahiaeo protfated by tbe Sbb te is
caybywi

I JO AaicDacaL DckgotloB tad Ssteoetneti
13JOJ Tjf^x bell set •■■■j'y j'*'v — or obenene ttBUfcr toy of in-

ujiuu^ or dutki osdo bo w^hsto be ^not vnSa winMBt of
ihg SttoB* Socb cQBita w* be osfcuotejy wibteld.

I)JDJ Zjot beO nasb wbeOy re^toBBbk te perfbosaee of tbe otte Cosna
cvcB if isifDecA dckgtotA SabecEttictQn, oir ebo Gnssftset ("AnifDO w
ttscd, obJcsi to is by be Stite« od be Aia^i foDy
itfeaea a vrbao any ate aQ oUisadflBs ad UaWitfet wAe ite tern
be EffectiTK Dtte. te be etecseeof a vnaes ttfsaptiOD'ef fttO oUiptMoi
lad liebflitio of***^ Cos^Mt, eoy •■■■yinMfw dc^^stioA tsbeoctJin

' a other osufte baS: aoi fcUm Zyiu of of fai obVcaiona tadcr the .
Cosmct; twt affect soy ropcbca aviDabb to be State agiinxt Zynx btf tsay

2007«< 60 OOTS Contraa-StataBCSl of Worit vj 0S>2S^ \
hhial
7vT« Wi taM^u- ^ 6^23/2001 Pa|e27of31
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STATS OF NEW HAMPSHIRE
DEPASTMSKT 07 SAFBTY-OTVISION OF ADMlNlSnUTION

SOADTOUBUmU

Atm)MATED FUEL TOLL SYSTEM (AFTS)
DOS-RFF 2007-0(0'

• STATEMENT OF WORK

BW ftom tDy evoB of dtftall; and the StBe ihil) ccaiidp Zynx to be the tolt
peat efedoaa wUb ngtrd le ell ecntricatel meaoi. pcymcBi of
lad^ chusofBOhiBl'frCKBt^CentncL Aiiye&stvncdtnufCT. euifnimt,
Odqitt'eB, or oOia iwfa audc.wiOtoa.ibc prior itrincs eoucpt cfaaD
be auO «ad void, ed aiy eo^we ea evcni of dcteh tt te ee)e dicaetiOB of
teSte.

13404 NecwiOstiadiai te 4bK9aiB(» bemD ebiU pnbitsi Zpfa from
(be Coeanei iD (be mocaor of eO or csbstBtoUy ell of (be ueets or
of Zjtn'provided (bd Ibe rucoeusr b ertitim eD
gj^ lespoqeMHtio side (be CcatfrBd. b (be evoa (fax Zyox

ibidd chime oeftfjriup, u pwated mda thk SOW ScetieA 13.I0J, tfae
«h«n hiwe be epiifln to dx CootiKt wiib Zytez, in

fBOcenon (FesmiiToT the noMbbii Tens ofdieCoeoiifl^ tt'uliffir ""^f
be Conna «bb Zftn.'iti nxceoan or enicDS for roch p^od of dise.H
dttmbcd oMeuuy by 0b Stxe^ or imnobibdy lennzxatiog be Gontticl
BiboBtlMttflxtyoZytn^itioeixiiorioftaisni. ■ •.«

U 11 lodcfli&lflcilios ■

134L1 ZytB biO tadenmi^. dcfad aaad bold banid« (be Stste, io offieoi
sod Mipto)ieci, bom end a(a«t coy cod tD ksKi eoflerad by .(be Stx^ itt
oCcm cod odplsyeeA end cod ill etetna. liatiStiei^or poaeioes eaecmd

dx Steti^ hi ffffi"" ud cs^deyeOf by cr od bdllf of nay cei
MBOBI of, fccad'er roultkBi fttmi. iriibi ots of (or vbidi any be to
■Aeout o!) be ua or omigiont of Zytot. to peaomel or moDU m ooaaecbaB .
vhb Zytn'e prrfBeimnre of tfae Cosatct The proceduzei for iadeamificetion
cod be cbUptbas fv (be Sute m eel lortb b Exhftdt J Secdoo B.

•IllUNotvibstibSm ^ forcioiaB, nobisi hmJp eectninrd ibetl be deemed to'
«»«Miiiiii» g wtfw of be iDvcnio iamiiiliy of (be vbicb is
berc^ rcMrrcd n (fas Stxe.

IXllJSwtTCl
Tbs SOW Sortkn 13.)], /nJemnffieaiien ihifl sundvc ttnmaXioD of (bis

■ MmmesL

Uraitibca of liability

13.1LI ^te

Sibject to cpplkibk laws and rmuiitkms, ta no evcot ihall the State be babie
for ay boaeeqacatu], ipecial, tBdircct, ineideatal, ptmitrvc, or cxunptsy
dinugc)- No^tbstandinB tbe. forcgobg and nay provision of this Connet to

2007-Oi OCOTS CcaS■e^StateneolefWob v403*29-07
tehiil > 1) Pi|Bi; ^
ZyTi*.|»c.'iinitiiJr_^:_ WJ/2008 Pesc28of3)



STAn OP NEW HAMPSaiRS
DEPARTMSffT OP SAPXTY-DIVISION OF ASMINZCTIUTION

ROAD TOLL BURPAP

AtrrOMATSD Pim TOLL PYETEM (APTS)
. DOSOT2007-OM

STAHMDfTOPWORK

6e iMiUti'Miy, m oo evcai doo die Stt wtJwe ia loverafB immnDhy or ay
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STATE OF NEW HAMPSHIRE
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ROAD TOLL BUREAU
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AUTOMATED FUEL TOLL SYSTEM (AFTS)
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STATS OF NSW HAMPSHIRE
DBPARTM2^a' OF SAFETY-DIVZSION OF ADMINISTRATION

ROAD TOLL BUREAU
AUrOMATEO'PUBL TOLL SYSTEM (AFTS)
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AUTOMATED FUEL TOLL SYSTEM (AFTS)
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STATE OF NEW HAMPSHIRE
DSFARTMEKT OF SAFBTY-DIVZSION 0? ADMINXSTRATTON

RdAD TOLL BUREAU
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Ustr AetcpUBce Tuttaf (UAT)
UAT bc|i0 open CDBZQdeocB of Ae Softwerc eoBTicimiM u lanotcd end otu niaiai
***-*in»ii| (• the Work Pin. IcftiBi csdt iqjoa urum of e beta oTUAT .Aountina
byAeStttc

^nSEtUbitf Tcsbi Sovicctvd OVlft^P
hpx:

tZyrulfli^J^ eal Pagu 10)

MVZOOt

Eehlbi F Page 3



STATE OF NEW BAMPSHIRS

DEPARllMENT OF SAirry-DrVlSION OF AOMMsnunoN
ROAD TOLL BimEAV , •

AUrOMATQ) FUEL TOLL STSTEM (AfTS)
DOSRFPIOOT^-

ExUblf F.

lESTING SERVICES-

Tbe 5^ <2ttU be pjuuued vMi tO teafa| msta» m «cO 0 tr^^aea Ccnl6ai« chis
ZyTis tel BacEcnfiiOy ooBopltted As nmtin itmfinmA

q^iteri^ tad | iuntlii4k Tte Sttfe ibaD tttdat wftUs ̂  (5)
twriacyi deyv of imdYiai Cortflntiea, ta vittoc, frvs Zytn (tad tb* AFTS Syifes* ts
ioflaOcA b08fi(Qn^ oBt^cte cBd te Sbs lestB^

'Uc0 AceeptiaeeTcSio|ae«cnfiatBiipeeetstbttcaBiistiefpatfcnSB8fl>etati ad,
v^3idB ibe specified csd ibe

defb^ is ibe Zj^n'e prapea} foponaa Tbe Sm ̂  cmtdnrt te UAT
K^pa developed 0 Idastfkd b tbe A/riniiuai,, Test to nHdtto Ibe flmctionilhy of
tbe AFTS Spatm te iaredko. ud wrify oiplcaaAOMo rredbcp, UAT is
psftssed to e .flopy of toe pradocttos covtooBBKBt ad ca sBve to spatortiaaee ad
soes tc0-of toe SystoBL Tbe UsvAcoBpaaeo Toxay cenr ay ttped e^tbe oew
Synoa. tododtog ednnmrntom paeetoes (ecb 0 bitto» ed loovev).

Tbe reals of the Uca TcO povids ovidoee toil toe ocv SyetBu 't die
Uicr Atwpume oteaa 0 dc6scd to toe Woik Pton.

a:sZ

.:1

UB

WwtpMded

Tbe SycMD llicr AeeaBBBi Tea foiiy teedeotoy ipton
preddfiiBd Aceeptoea toSBTP®* toe Beeeoto) ef
—pwedAnSttxcoee,

TioMde toe'Sot a AnepaS* as ptn tad nhrtcb ef ss
oiljiai IfcalWr a^«pp*»w»»

Molsff tbe oetsSa'of tbe toe c^s —"t itdn b >1' ■* duiljn

Wak jctsdy wtd die Stole todScsotont toe naeed aiito tor

Apjtoedtoe tovdapBBda'tf fekltalUcipueeTanBndtfae
tot gf tote fee oe Vb Ihs Acapace TsL.
VeStoK toe toimiieto Tcb Qn8B8Qei&

•  Suoto'ibe so eoipu esd caetoxt Utor Awipime Tot
eaintov
•  Tii^irrmr4 wl ■■iiii A>,«iyiw» Twr fniiln
« Weto leifldy «lto ZjrTn to Atiieihtol tbe K^ed etoni tor

hoirideAtomnteofthewlitoadSyBaia.
TbePdtoenbfctorOgnAecyaecTqobtoeUierAeBeptoaTca
Knxdp. Tbctt foato pnwldB citosee ttto toe ccm AFTS Syiton
inectitbeUecf AtoeqaeeOhatodtfaedtotoeWedtHa

.7 Rcptuioa Tckfaic
ZyTn fbeO be *^qHr»Tfr^ tor devdopiai tbe tea plas ead ell test Butsuls. end tor

all tifiA Aa tMrnptttton pAg B OtT ttfltoy. Ai ■ fltolk Of tbC
u» lestmt Btiritia. prabtcms tbelJ be idgitiSrd itel lapBto caneoioa ZyTu ibeB

TOOI-OtdAFrSEihiUiFTBItotSovkatS OUIUP
bddi] Al ?i|cc^
zyiu Pf" i03

tmmct

Ei)uto]FPi«e4
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STATl OF NEW BAMPSEXRB

DSPARTMBNT OF SAFZTy-^TVISION OF ADMmXSnUTlON
ROAD TOLL BCmEAU

AVTOMaTCD FUEL TOLL SYSTEM (APTS)
DOS RTF 20O7-0W

Exhibit P

TESTING SERVICES

pcrfona ̂ dhtotti! testni ictivitia ia rtipaaK to Stite to6hr iscr prebkms idaidfied
ftoB ftc rcBilti.

D(trtB( ttti problem emtte^oo (necu. ibe Sute' rt^aot* thM ifniwprte rtfresiOB
(caisi oenr. By n^risaaa (he-StUe taeua tekahc re^extmi» dmel &i!b
laifiiitit'cd dobi the modtficffwm cfforv both to tbet the aodtAcalMn hiw aoC
cMOod ■■■"■»■ tffidi, axul to verify tfut the modified tad reteted ^ooibly
ifTcocd) lysKa eoxnpcsesa ctil] mea their ipedficd rajnuenestL

Wfaa • pognmami diiagc It oade m le^oetc to • problon Idneifiod duiini isa
• ostbi, a liptiiieo Ten Pto mad be dntipped by ZyTo beed OD the tmdemittdtag''

ofttcpiepm aid the eheeybdag mode to the proven. The f^^ircnia Test Pta bu
tvQ pbjtidKK fin^ to vilidite thei dte is ioeorponted tte prapinc
tod CBCood, to vftlidtfe ihst Iboe ut do uaistcBdri ^mto to (be oibp portioas ci lhr>
tTCpom

ZyTnitaU;

1. Craa s eel of tcs ffrrfiiaoat. iss cue, end (ed dtts thtt theU vtlidtt tUi tie
cbeaji bu bee» faKorpomed eorreely;

2. Qctt e Id of tot fleB£tiaa^ led cue. cod ten te 'ifcsi ibiU viJi^ Ihs the
tiachaied portieBi of the ptOfnm still opoite conecily; end

i. Mmp the otbe cyclic preeen.

Zyla ibdl »***'^ tfac Repcsioa Test, piovide oemaJ tcitini Rsdtc, cod Ccrdfy is
. 'fu'*'*'"* a vridof to ibe Sute prior to puib| ttc eiklified Seftow eppliaiia to
the ttsm fir fctediai^

' b deripBtaf lod *TT*^'*TPf legreuieB *^fny. ZyTu ilull ctsest the risks
n the besax is^ebestedk ideotlfy awy
.cod iMei|b tbete litki c|UBt) tbe cmie tad cfto leyiited fw tfao Se^rcaiOB
TeSi.

IS SoecessfelUATComptetba ^
Upon CBBCBSsfti} Gomp^ctioD of UAT, the Stite ihiO iuue • Lcsta of UAT Accepanre.

- UpoD iweaoe of (be Lena of UAT Aeoepunee by the Sum.. the leipectivo
laqrloneniuioe Wsnaiy period ihcJI **ffnnrTTf u set fenb ta Ceaoiet Estdbb E:
WerrmtytHdlf^crrmjySinteti.

lU SytUm AKcptaDoe
Upa coepieiion of itac Wcmsty Foiod, tbe Stue sbcU issue i Lena of Fbcl ATIT
SysmaAeoepUocc.

2OT-M0 EishMl F TcsUat Scrrices Vi 0S-lt47
IflidiJAJI 'ipSi
yvTMhdfcb ToaiFaoidi

•crzviOM

EshibhFF^S
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STATE 07 NEW BAMFSHIRB

DEPARTMEKT OF SAFETY-DIVISION OF ADMIN1S1TU710N
ROAD toll BURSAO

automated FUEL TOLL SYSTEM (A7TS) '
DOSR772M7-O<0

EXBXBrrc

MAINTENANCE AND SUPPORT SERVICES

SYSTEM MAlNTEhUNCS

1.1 ZyTa'fRcvpMiAOiiy

ZyTix cbi]] ^ aFTS Synas id tocoRlBn te ZyTtx u
be ^ iiuiiiiiuew* ee eypdrt flv Solbm dmkpetf sr ao^ed by Os
Svte.

jl.1.1 Mtlotcnafitt Rfkuri
ZyTn .^aQ nidce ewOibU id bie Sons tte bttfl |in'>|i"n> (oatl
piajw^— idcBss* ftoctioBBUtjr fckeic^ pttdte^ Amuhmilw^ihi^
(fan m paaaliy efbed o n aiitwaty 0 ao ooa. tfTiai wQ)
provide tt9pon o (fas Sfatt fce liiSiffiQ^ ocnfipiris^'iDd iiBplcoatiBfi^TS
atiaaauu rdcMo.

fhijtiai idcttee ad dpcttimiijB) be povided oo e
btfii (€4.. ffanerty, etc.) ea a «tedib 19^ to by Z/Ta nd te
SiitB ̂ "1'^ tte hihinioD pbis ef (be mojui. ZyTo itw
SleiB (faxiXjr (30) dqre bcfoce M itkoe b avvbblb

ZyTn wiD aotify dte Stts of (be inmdGd triece of (elected .ftncdoailhy
ideeeo esd pitrhf 1 ud tebted decuzBCDfadioa ts coco o b (be upcctrd lelcue
b defioed by ZyJA WbcD (be apcaed ickase b (cidy, ZyTcx wiQ ipia botUy
(be Sine Bw (i) bniacD dayi bdoR (be lekBe b cvifliUe,

IJJ CmtBn Softwirt lieettM*

Sdij*s o te tjiiiw od of tbe DocxBiuBtt, fte
fcadve ■ wiildwld^ popcoal innvadlB,' tc^octeht Itated rifbs

10 UK, copy, no£Sy isd pe^Bt duimleo vorio of Ae
to eoy RsoisiaBs of iny fts^ptey msriAb is die

Cicnoa Seftvtre tsd dtfctoctdiD (be Sine is Z/Tn'c Pi^Bul.

IJJ CttftDO Software, Imrlica, ifid Fiteha

All AJTS pofnm updila, ftnoa) meiafancxso relem, (ctected fnatjoniiny
rekuec, ptttes, and ioamtaaSao rekaeed w (be Site tad qipUed by ZyTax
K utodtd to ""f* 6e fc^uifiBcos^ AaO cad be eos^ebbfc wift
ZyTu -developed Catte SoftvBc ad tslettee*.'

2007-01 DAFTS Exhibit C MaiateBuee tad Support Smica vS OS-IMH 6/23/2001
Imoc) / D Pitec
ZyTtx 1 Total Pifa 10) Exbibb 0 PafC 1
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STATS OF NSW BAMPSHIRB
DEPARTMI>rr OF safety-division OP A0MIKISTRA71ON .

ROAD TOLL BCREAII
Aim)MATED PUBLTOLL SYSTEM (AFTS)

DOSRFPZ007-MO
.  exhibit G

MAINTENANCZ AND support SERVICES

2. SYSTEM SOmRT

tj ZyTif*! ResppoiiUlhr
Z/Tn be raposulble Ear pcrfomum oo-tiie or raooce lexW^ «appon bi'

wilb de Ceasact tw"****" or at cay be rcqnbeA iacb^nt witbod
UmttdjaB (he rc^oiraaeifli. iBiB.'isd cstdSdoe) corratwrd her^

Systeai Stq^pert Levds

lOJ . Cbu Qitteal Defickncta

Fa eO OUcAl DcfidcBdca, ZpTa dteO provide, to (be Stote, eD>cd>
tekpboae eni&iDoe, vitb iixue twmy &w (2^) hotn per dey Bd*
tc«es (7) dtyi t *ed vitb ea obu) / (ctrpfaoae nsponce wiftiii Ciro (2).fa0iin
ofrcqu^

til DcflckBcks(OD-cttaorRooteSupporl)'

Foe en dto Bj|b D^eiroeia, ZyTn ibtU provide nppeit wbb rcnoie
di^totiic wviees, witito el|b (I) btstoeo boun'of s requoi; and

71,1 Qua MediomDefideftdea (Ttkpbese Ssppert) -

Far tU CUa DcScxBda (be Stito wiD anify ZjrTu of neb
aoriflt Noooa) Biains Spsn aad ZyTti (hall reload back,

vi&XB 3 bussQs diyi of to aiteovkdte rece^ of aror rcpart.

12.4 CtuaLowZ>tOde8d(s(Tc}cpboseSt9port)

fd all Out Lov nrrrwTtrin te SittB »is aotify ZjTax of neb teOckDcia
doriDg Hqr^ BoSBUS Hoiffs aed ZyTa ibaO re^ond back, withio 7 buCDca
daye ofaeaificitiee to nkopvtedte mcipi of czrer rqwrt

a. AD oew Softwc tckaaa •«! pan of (be Software licotsiDg flaaiomnee
igreeaeat,"

b. ZyTai (ball provide (be Swa whb eflTtfwne tcceas to technical aoi^Kai cigioccn
far in '(be proper iaitaUide and use of (he auftwani, aed to itport md
Rta)*e Softerorc preblSBS daron nonnal bwtinrn boun, 9rOO AM«5.'00 PM CST
Moeday doougb Frid^.

c  0»tiB ̂  whb renote diagMstk Sovicca witbb four (4) btaiaeas hrors of a
reqoesk . • • •

{  ;

2flcn-960
Uatid All

ZyTd In

AFTSExhibilCHaimcnaneeasdSupponServiceavSOl-ll-O? 6/33A00S

iMiM W Total fagei 103 - Eabibii C Page 2



4.

STATE OP NEW HAMPSHIRE

DEPARIMEKT OP SAPSTY-OIVISION OP ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOSRPP2007-0«Q

BXHIBrTC

MAINTENANCE AND SUPPORT SERVICES

A  Rcyin or icpUcaoari of the Sefhrrn. «ad of te Seftwvc b
Hi^ Cp^lft^wlhun wnA im iM Itfttir

c. Rcpiva'fTbeeifaeSTasB.orcsypankBtbatet Atflf dcfideoc
t  • recent of tb« teM6e» nbtsd to mbaaataea ̂ oiviCMi pofomcd for
dtt Sttt;

2J Ttrm

ZyTU SyCBB wppoii AaO uimtiMnrr opoo the Stets't tnumce ofthe Iho Aaqnawx
Ten Leaa of Aeoqitixxc tad icaub b cfled dau^ ibe od of be Tcna, Joe 30.
.2013.

S>ATACOLL£CnON

IJ Records

ZyTn iif Mifiw g icBonl of bo iflhritics rebtBd to ftpdi or
CDd umai MiThio pcfrmcd ftr be Soae. For tU asarmiz nviee caQt. Zylii

eoUccttd ad tansueb

1. Niteo ofthe Ddbiacy;
2. CCnctf ebttg ofthe Ddirieaqr;
3. AalaDplai,daa,adtiiaci;
4. mriA

5. rw t;> ■ ■■■ J| wifewMriwn

L2 SyiteaBMesltenhc

ZyTa ihsQ voit «nb be Sccte tt IdesOfy nd ■«'■*■>■ »swre peaaiiiDy lBi&«ak
yynfTT WhffTf irr rVfin^^ *t ***■•

I. Mea tiae becweoi itported Defidaeis with Ifae Syeoo;
X DUsaasaoflhenRiicaoseaflbepdUaKaad
X idadficBlaoofrepeacaDsotrcpaoSyiteiDpioblcaifc

riATS RBLP DXSIC COVBRACK
'yta ehtlJ prevbe tnbbi ipd OB&ritls loqaired a la^ tte Stats Hefy Desk papire Iv
o|ipan of (be XpTS Syitea biou^ coentiaadaa *ib the Rdp Desk oo chafe
111'^'""" ud etlmai octivtdca; rgahtka timcadmu. fatena offbf peak Hdp Desk
lezmd ptmdi -ad o a eraifBrod, devebptaesi of a Bdp Dak
BoMedft bsss; ead foetna based 00 Help Desk b^vmcs.
lyTai wQI previde ra||cscioss oa Heb Desk ocititiOB pnccboa and trebiDi for Belp tek
ifos. ZyTn vO provide bfoniutia th« ca be used to help *cod o San He\p Desk

20(n4MOAfTS£xblbltCMiistea«DeeiodS)i^onSovicav303'lt-07 d/23A003
loiiialA IPiscec.
ryTM^fath fi(/ TeiilPspalO) Esbbb0Pafe 1
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STATB OF NEW BAMPSBIR£

DEPARTMENT OF SAFTTy^DlVXSION OFADMIMSnUTION

ROAD TOLL BUREAU

AUTOMaTCD FUEL TOLL SYSTEM (AFTS)
DOS Kf? 2007-060

EXEIBTTC

MAINTENANCE AND SUPPORT SERVICES

knpi^cOic bw. A Help Duk aiTia|caimi tod, taeak* loocaad ̂  Hcip OcU iaqurtet.
udfauerfanaAffntferHe)pDcck.vcail«uUa6coflbeic«|)BflfOicZyTMhe]pdGtkumen .

U

2007'0[ BAFTS ExNbilGMdstaiftec tad Silken ScntieevSOVlO^ 6/23/2000
huiii/ 0-Pi|ec .

.  7vrttl Uriah M/ Twil?i««IM Exhihri C Pife 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAPBTY-DtV|$10N OF ADMINISTRATION.

ROAD TOIX BUREAU

automated fuel TOLL SYSTEM <ArrS)
DOS RFP 2007-460

EXHIBITH

SYSl'EM OEQUtREMENTS AND DELIVERABLES

C-1 SYSTEM REQUmEMENTS AND OEUVERABLES - VENDOR RESPONSE CHECKUST

V  ' r • > TABLE C2sl-6TftdDRcatUft&t«lit».«lUID4UYmblfeft-Vcxtil0hR'<>Fontt(r(M=ckll«l
•A-;..: •  .. . B, ./v.-.. ■ •• ^c. D
Req.
No<

\

Rcquirtffi^i/Dcnvtxmbles M

P
Vcadet Contf^CRts .

I.
Oenetal ReqaircmoiU

I.I.
Syclen FtexlblUtjr The eyitem thxU provide Ihe HcxlbUlt^ to neUy end
quidtly edd, del^. or modify forms end fedUtete Ihe capeblUty lo •pp'X
idjnUlcettt entlyita end roia based field velldaUnL Ii elee ehell pravldt the
capebUJty lo cisUy edd new toll relce penalty rates, product lypee erul rww
littercst talesby form tlni Item. The loll rete^ pcnelifir reiee, product types
and Inttrcsl rates art esiodsled wlthspcdile titnepeHeds. Aeln^c user LO
must control sU tuncttoro for that user without taqulrlnf mulUpIc logins.

M Tba ZyTea Msxigaecat Sola for Oovcronnl is designed
fiwIHlsiaBiodiQcsllonsloeawrofiRsetdliresdquckiy. T
Rsiea. pcstbjrtstta, ftttcren raiea, taA new pmdsci types •
Bulntslned latabla (bit era cITaeiire dtie driveo ae (hey i

aaMctxtod wldb ipaetfle (Itos periods. -Races aod products ca
mainteleed mSRotOy or via sernce poY scripts provided by 2
Tha ZyTex Seoal^ modBlc b used (o control access to ZM2

CAiblesi ilagbuserlD (otcccsemolijple ftnctioni wUht

1.2.
Traraectlon-Nuinbir Locator: A uniqoe 11 dtgll Trensectlen Locator Number
CTLN) must be stored (or each rthun or-payment (tied end bcessocteted
with elt corresponding schedules. Ortce' the TLN has been stored It cart not.be
chenxt^

M ZMS iitclsdce TLN AocdortaUty al both (be rciurs trtd tebe
level along wlthpaymcm level retention. TLNftmeclonilltyl

ofOta bisa ZMS appUcaiiecv

1.3.-
TLH Forrmi: TM TLH ho • ipcdHc fbnnai: DANYYEI1999, with DAN being tha
Day Nsmbcr, with VY being the yter tb* TLN wea crested, with EU balng (ha
Eotployca IdcnUneeiidn, end with (ha 999 being (ha lysttm aaslpied dacuswm
moeeis nunber.

M The caleulttton CDClbod and format of the TLN eao be cenHga
match New Mmpthtri'a roqulrvd foiml This fltncUeaalit)

stesdafd component of (be ZMS.

2007-060 AfTS Cxhtbil 0 Miintemact ind Soppoh Scrricn vS 05-
inlUti All Pifa:
ZjtTm Initials Tptsl Psftt 10>

1-07 60^2001

Exhibit O Etf* I
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STATE OF NSW HAMPSHIRE

DBPARTMEKT OP SAPETY-DrVtSlON OP ADMINISTRAllON
ROAD TOLA BUREAU

AVTOMATCO PUEL TOL^ SYSTEM (AFTS)
bOSRPi iooyteao

KXraBtTU

SYSTEM REQUIREMENTS AND OEUVERABLBS

I A.
Uls souicc of return or paytntrt. A unique TLN inusi be ito(*4 for etch emended
rrtttxn and be acaocieicd with at) eerreipoftdlag iekedulct. TheTTN fbr the emended
return li difTtnnt than the TLN-e/the eiltlnal tttom. Once the TIN hsi been atorvd
li caflflot be ebangcd. AFTS must allow for role-based tcecaa to fbrtetioru. as defined
by RTB (Manafcr, Supervisor. Auditor; end Qcxfeal). ■

M Ih* rcqolrcmenu to keep TLN tmlqee acrosa AFTS regardle
lourca of letum or payment li a nandard featun of ZMS. Ui
TLNs will be created for each eiiglnaJ ta well u each tmen

return. The tetum TIN will alto be associated with ail
conosponding tchcdules. Duplicate TLNa will net be pcmiilti

cannot be duutg^ tAcr li has beet stomd.

The ZyTiX Sceuiity architecture facllitaies rofe-based access
ZMS ftmctional cempontnti. .

i.y
Internet Cipebility: The iDtereel cnebkd (Unctlona ahell be nexibic enou|h to fold
teamlesiljr Into Roed Toll Bureau'* (RTB) wtbslta. Any changes mada lo RTB'a
website thsH rwl disntpi or require chsngei to the AmctionalUy, ̂loeesiin^ or
genml boh of (he web e^ieetion.

M The ZMS Bohitlon b cnglnemd lo provide setmiexs tntt|
bie an existing wcbsHe envtronmcot AddWooally. tha
aotuiien <i archUceted to confonn to the World Wide
CensBftlum'a (W)Ct) AccessibiUty Iciitiativr. ZyTaa
profctaieiul tof^wtre davclepmcM company, strives to p
solutions that cftsun rmxtmum flaiabilliy wUheui diir
cxbdng eovbonments.

u.
Microsoft Pr^ect: Microsoft Project 200) shall be tha teignated projeei
rainsgcment tool for AFTS. ^

M Z^yTax ProCeiiiona) Services staiThta caieniivc npcrleacs i
Mleroaofi Ptejeet end will use this too) for AFTS projco

mantcctnem.

1.7..
Syitem Transaction Vobme Reqvirtmene AFTS diall meet the minimum
transsction

Volume tequiremcfll ii citabllsbtd by the RTB and euiRned in Appendix C*4.

M Tha System Tnaaactlon Volum* Requirtmenti euUined sre
wiihlo (ha tnnsaction tohtmes currcnOy handled by ZMS in

Scats iastalluiona. For example, the State of Tcnticnce is usi
ZyTax Oovcnsncnl Applkal'ion and hu lOOK EOl fiUtig
Tertnlrial Opefatei».Transpoften. PiitiTbutOfi. Exportcra i

2007*060 AFT8 fiihlbll 0 Milnterunee »nd SuppOfi Serrlcet-v} 05*10-07
bnlitl Ail

ZVTailniiitli Total PifC* 102

6aV200|

Exhibit 0 P«0«2



STATE OF NEW HAMPSHIRE
OEPARTMErrr op safety-division of ADMINISnUTION

ROAD TOU. BUREAU
AUTOMATRD FUEL TOLL SYSTEM (AJ>T8>

EXHIBIT a
SYSTEM REQUIREMENTS AND DEUVBRABLES

A •
TABLE C'-2)1 SriUdi !Uoalicfndnt**it3.DfelPran

.€

btetrVtrt'dorJUf^emt
D

Btesderv. Tbe total nviAerorTenoettet Motor Fuel reMnu
each noeth U ifpTOalmaldjr 600. with (he mmibcr of iraam

1.1. Rcftffiili/CttditS'. AP1S ihtQ be eble te tncl ell refVtnda'cr^iu |eno*tcd by iny
OnVKfel trenwctien end liccose type. Pudbcr. AFTS •halt "Rap" Tor pramulnf,
(Jm rcAmdVctcdlu (hatCAoecd SIO.OO.

M ZMS tiecka Rellad aad Credit Information cetnidtcn or Rm
tnnaactloB and ilccnst type. A report teapUla will be ercaa
fficciNiewHaatpidUR'itpecincre^ttHemenu. In cddjireo,

InfoRnattOD la av^iblc for ad-hec qocry. •
Amousta exeunt a coaRcmble (olsiuoa will be Rattt'

ftmher prOoenlB^ Tbctolertjteaibfreftjedi/erediuwnibe:
tl0.00 faudally.

When a floandel treanct^ b n^odncd with a cr*dJt/irelt
exceediiii tbc'tolcRoee. (be (rmnnctioo will be Qtntd am

2.
Phttnciel Trtnmtloo RcquircmcirU

3.1. BtfA Oraft Peyimni: M Payment pioeeainf of baak dtafta will ba eonCiured to tma
with PaymcnBoeh tfopuib the Staie'i payncBt esfine via X
Rmrwl. XML based paymeot la a ataadard facn of (bt Zj

ftvnaot Dodnle.

22.
Crcdji/DAi( Card PaymcaU OcdttMefaJi can) payment* can eoly b* nads osiaf
VISA, MaaterCard, ̂  AmerieaA Expren.

M PayiDetd pioeCBn>| of ̂ IkaMo credit earda will be OD'eRtu
toerlaca wftb Piymeftttecb thtea|h (fas State'a paymeot cn|ii
XML ronrttl XML bated paytaent it a ataadard featura of

ZyTax Pi^inuil modbla.
2J.

lAtemet PiymcnVNoft Paymtnl Proceiiin|: The cyttem tfaall allow payiMm* (o ba
mtde bv b^ dsefl. citdii ca^ debit end. or fUed ai • Do eaymeBl'dm. It alae ahall

H Un of a payroeot vonehet will teqwite modlflcaliont to (h* pa
moAitetoaddaoaTtDaitraeihod and to provide the abllhy to

2007-060 AFTS EUiibit C Mslotentncc «nd Support Service* v3 05-11<07 ^21/2001
InUhl All P»ta:
ZvTm ifiiritb TeUlNtcalM Cahlbft O Pif* )
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ROAD TOLL 8UR£AU

AUTOM ATBD FUEL TOLL SYSTEM (AFTS)
DOS RFT ^

EXHiBrru
SYSTEM RKQUtRSMENTS AND D8LIVERABLBS

iii.
allow (So lloontM to gcoMOU oftd prior a ATE dailgnori pojmwftt veuetM* whan i)k«
mymeiu method If bv check.

• paynut veneha.

• 2.4. RIBKiamisl Ptimciii Pr6cessIn|:The ixttemibiU requlie (he RTB stafTto enter
(he poymeiti amounl as o check peymcni. The fysttm thai! trtotrait (be piynwnl
amoomi entered by RTE'sttfTio AFTS. The RTB stafTthall not bo ollowed (Oge to
(he Dttrmcnt ootlon icrcea.

M Manual payment ptoeeaslng functionatity will teqthre an addl
screen to allow cntryofcheck payments. Role based authorb

for screen aeeen Is a ttazulard feature of the ZyTax Appl^.
'• auht.

3.
Motor Fuel OisEibtitor (MFD) Ueonso •  •

3.1. Lrceoie ApplieoOon M •

3.1.

/

Ml-u- (NeWRcnowil): Aj;IS ekoll hove (ho ctpebility to cnpturo tho tequii^
lolbmatlen off (be KffO ipplicotlon (RT132). SyXem shall btTt (he cspabllily to
capture (he tct)uired infoima'tion off (ha bead form application (for new accounta),
(RTI33X AFTS shall provide a rapert (bat calettlatea minunutn bond levels, snd
ftigs those secounls thsl do not rrvel them. System shill genertte rciieiral notieei on
or belbre May. 15 of each year. The renewal netke ihaD also have a renewal
application as well. Sj^eto shall gentreta a report of thosa MFDIiecnaeu whose
appllctilenhu not been receive^. System shall generaN license ceriifteatca for
renewal artd ttew iooUeents.

Ao MFD a^Mcetloo (brm(RT131) and ■ bond form tpplici
(RTI33) will be crcaltd as a stpatata fomi to proccss-nta

renewals f additions.
Tba Aecounl Management cnodde trill ioclude the capabliii
calculate and report on ntlnimum bend levcb, gencrsia renr

notices and appltcstiooj, report cm MFD tfceasea whcst
applleatiecu have net been received, and to gcnctatc liccn

certlfieates at appropriate.

3.2." iRtcmct Ootint Rcperi Subrrttssion Reqeirenxntf M

3.2. Online En(ry-£Oi: Tbii method of filiag Is to sliow Iteerueea with bige volumes of
dsu to submit the deisU dsis electronically In the most efTicieBi attd time saving
manner via the Mcro^' Requhereceii Cor £01 system processes are: the systerrv ihall
be able to procni the following relums srid itsociitcd sehcdules ihrOQgh electronic
data btetchsnta (EOl):

A ftandvd feature of the ZyTaa Minagemcni Suite is on-line
of Khedoles ind reinmi. Suta eonrigursble spccincations an

to t^lldBe IndirldDsi fields duririg schedule entry. Returns
cakutaled lad svailsble for reviewing printing or aubmisii

An FTA corODliul EOl femst and EDI tuide wtO be wtHit

2007-C60 AFTS Ethibii G MiiBten&net tnd Support Scrvfect vj 05-il<07
Iniiial All ftfu: •
ZyTtt IniiUli /y Total Pages 101
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STATE OF NEW HAMPSHIRE
DBPARTMSm' OP SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFT6)

DOS RFP 2007-060

3.3.

3.3.1.

EXHIBIT H
SYSTEM REQUlREMEffTS AND DEUVRRABIJU

*) RT 150 RvfUviUon fei BkctroAle Fundj Tttnsfef Ptymtiti
b) RT i33MMerFvt] A AvIatleaObtrlbutwAppIictiion
<) RT 1)3 MoUr Fcftl A Avitiion OteibuiorBeRO Fona
6) MFD l-S/AF Dinrflntet Rtpen*MetOf Futl A AmUon
e) DISTRECP Di^Utbuior'i Schcdwb of Recdpto
0 OlSTDURS Distributer'• Sekedult ef OUbunttRostt

TAflbBC aflfiyrt^ R^tUiTfaihtiriiidD>UTtrtl»lt»»Vfetdb»RMpotx>» C&^Ust
■B'•. , . .. ■ "j . Z • ..H. .. 1 c I • D

Chric*! Report !>■(■ Ehtfy RequutmtaU.

Dtti Entry: Tbit oxAotl of fl llng U to tllow Um Itcettsees lh« tbiHty to lubniJt • lu
Rtm io a p^por IbtnaL Tb^ RTB tt&JT would then mmsan/ enter (fas eppltcellona,
rciumi aod correfpondini achedule {ofonnttloa bud ATTS. Requlmti^ for RTB
dettcnby:
•) RT 150 RcgistiiUon fot Electronic Fund* Trmsfcr Peyrecol
b) RT 132 Motet Fad A'AvicitoB OlttdbutQt Applicetloo
c) RT 133 Motot Fed A Aviiilon Dbtrtbotor Bond Fons
d) MFD I.S/APDb»rtbutor Report-Motor Fad A Ay|*tlon '

H

•upport EDI prooGsstnt of tctums end schedulca. Tbe State
oced (d partldpde hi (be EDI dcnnition ptocesi.ind ebiaio j
eppeoTil of the EO! loide. ZyTu rootlncly woi^ wiih Siit

cemplcta ihU process.
ZMS lupporti EDI fl itng of lu tcpon and lebcdule twuect

xuls| FTA compBaat KDI mipplns iitedar^ ZMS facUiuta
mint usint en uplotd diafof, BOt mnatailen. EOl fyotu cb«
tad data vaUdadoiv The ZMS report vcrtnettioB tncdala eb

eentrol outnben b (be £D1 fl ic atdosi cslculited tcsuJta le c
nto bteat tnaicbio lutt csfculstioTB.'

Tbe RT ISO Reflttndsn for Blectrefrie Fundb TnAsfer Fayn
RT 132 Motor Fed A Adation Dratribatar AppUcetion, and

>33 Motor Fuel A Avbtieo Dbtribalot Bood Fortn are availd
oe-Uae entry bot cannot be nibiniucd via EDI.

Tbe manital ddacntry requifcrDcot for tppHcetiom, tccuma
coriupuitdinf edmkiles b fulfilled by the ZyTix Msna|en

Suito. TbU cepebUity baa been boplonentid ia other Siotce v
The ZMS te^iea hctodce minod entry cepebilitiet for dl I
•ppllcaiieDt. retvM and idieduies.' Daitvdfdxiionchcckt

applied u echedob lafenrntlen b cstcred. Dtte vdidaliofi Ini
cdiu aueh ti treri/yiat (bd tbe expptt achedule desttetlion tk

•  oo( HH Se^oh edits tie coaCttiriblcbatcd oB RTB

2007-060 AF78 Exhibit 0 Malntenenc* end Support Smkey v5 05-1 ld>7 6/2J/2001
Initial All Pitcx .
ZyTex InltlaJi Total pitee lOJ Exhibit 0 Fete S
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STATK OF r«B,W HAMPSUIRS

DKPARTMCflT OF SAPETY-DtVlStON OF ADMINISTRATION

ROAD TOLL.BVRSAU

AUTOMAXeO FDEL TOLL SYSTflM (AFTS)
:  arp '

• EXHIBIT H

SYSTEM neQUIREMENTS AND DELlVtRABLES

TABLEC.2>lSrs1<(nRcQuirtfn*niiuid Dtliv*nblc»-Viln4otnclPont«ChifkUft
V."- .
ra-i • 1. C D

«) DISTRECP DI»tribuier*« Schcdul* of Acccip<i
0  DISTDURS Diatributof'i Schedule of Diibwmnems

f

•

raquuwncnt*. Tk*M •hecks eld is essaiiflf OiU fCllsUllty (b
uoss-milchinx-

After tchtdulu cri entered, iAfoRniiien from the Dirtribun
echedulea of reeelpa inddl^unemuiii is used tocibulitc r
line Hems end tu nnouni due. Any rettirn emottnts thet cin
detennined from schedalci. luch es usntfcrr, ere entered pri

the tciuni btinf ceJctdtted.

. MFD Audit Requiiemcnti M

J.4.1.
Electronic AudUtnt-MfD RequlmneDts:
•) AFTS niuft pTOvtd* fbc the ccpisrt tad itont* of dill from the Kfotor PmI
Obtributer Rtedpti end DUburtenieati Schedulci, oad fiom Inrarntatlon fopoiq,
flled bjr thkd pittics (I.*. Trentpetttf Reports^
b) Motor Pad Dbtrlbuton ir* rtquired to File, with (heir ownthly toll npocR,
tebedaks (hit eoetiin iH reeetpo ime New Hempihtn, IsecntDiy (rusfcre tod
*d|juxOTKnti (if ippllcsbl*). fiporti from New Hempshbe, prior period edjuttmeeti,
(otI'CsempI ulei, ead tiublt itlei (hit the con^eny bid thioujfrout the month.
APIS, must ctpme end stoit (his dtu' ptovidlof for, ti • miolonmv (ho foliowisi
essocbted det* elementt (eil ^ fcportcd hi ston gilbns):
•  NemeoflhectnkitsdFEIN:
•  Point of or1|to end tcnnbttl cbde;
•  Point ofdestinidott;

•  Product type;
•  Tbc cominny from wMch (he |etlonf were icquhcd;
.• The comnny to which the cgHont were toid:

s) ZMS espteres end stores Otmibucof Rmipl end Disbum
informidon ilont with Titrtspbrtcr Dellve^ K>>tdaia. ZMS
nmlUple methods orctportlni dsn, ificlodint en-Unc en&y, C
■ubmisslons. end ATB mvwil entry of ptpcr rctumi.

b) ZMS, et • mlniiiwT\,cipturcietl listed IWIdsfor tllrequh
Khedules.' Dits it rctstaed end ivtlltMe foe svdlt. ooss-mitc
both cd^ioe end custom tcpocii.

3007-060 AFTS Exhibit C Mtintentnot >ad Support Scfvicca v5 b5-ll<fi7 fi^2l/300t
Iniail AU ri|ei: ^
2»Tti IniHtb Tetil Ptgd IQJ Exhibit 0 Pis* 6



STATE OP NEW BAMMHUUe
DEPARTMBrrr OF SAFmr-DlVlSlOM OF admikistration

ROAD TOLL DVRKAU

I  AUTOMATED FUEL TOLL SYSTEM (APIS)
:  nas HPP inoTrixw

EXHIBIT U
SYSTEM REQUlREMBTfTS AND DELIVEEUBLES

TA£L8C2-lSrttcnUUaaU«ihtnl« ̂d-DiUMftMc*«VchcforR«tdonM Chcckll^
5  • . • T"'! . tCi ■■ D

•  TbeiclItf'fFBlN:
•  The pardiuer'i FEIN;
•  The documetrtniasbcrCDu^lftsl or bill of lidlBs number (BOL):
•  TIk oanbcr of iresa gtllottf ecqulrtd or toM; end
•  Uctnte number.
e) APTS reutt pR>vldt.for tbo etptun and itereio of deaebttlaed from
bSTAAS tad InfoTmallon rrpoite nicd by tMid paolee.
d) If AFT8 ta tnicfMt btvd. It rautt comply with Deptnmcat of Safety
luiddtoci.
c) AFTS mat pcrfom ih« followlag Ibnction with mpoct la tltt Motor Fetl
^'stibvtof AuKxnoiKrt end AvhtloA Otcoiina, DIckI uxd Jet PueJ Report fbr each
item Usttd io this ccoUon, Vendor must tlescrlM bow tbctc ftmctiaoa tie
tccompUibed Vi tbe propoted t^ution.
f) Alt tcbedula (ottli must equal coiienKwdini liae hens oo cover thecL
I) Verify the purcfatm oo the Stlu to Uccoi^ Distributan ccbtdula b NH
Ucemed Motor Pud Diitributor.
h) Verify thai t)i« tales rvport^ en (ht**DbtMnemcnt SchcdubT SI "aiics to
licensed dittrfbutor* have been irpbftcd by (be pwefaaser as a puxchaso. Abo. verify
thai iba type of fbel (cpertcd by die purchase matches tba type of fbcl bdiated by
tie idle. For aiampic, tfa distiibuior reports saitmg Aotomotive Otsolloe, tba
syaten roust Ihea check to maka ecrtaln that (ha ptnchuinf distributer reports a
eoircepoodlBi ̂ trebasa of Autometiva QasoUnc. Tba cre«s>iiittdi aball ba reade eo
tba psrehtaer'a iieeasa numbe or FBfN. (be document msnber tad (ba qutndty. If
ibe purchaser has Dol repotted a decsmem, If then b a disctepiney bctweao tha (ype
oflasaltna reported by the purehater and ̂  (ha iiller, or tha qouUty Indbtied as
lold does oo< match (be quandty repowied fwhbin a tolcraoca to ba orovfdcd br the

c) ZMS provides for (he ceptive tad netsfc of ExSTARS i
party Intbonillan lepotta. Thtid party inlbrmailea repenj In
are 00! Eimlled t^diverslooseul bonier state hnpotta/expeit

cudh and epa»<inatchiB| IbnctJena
d) ZMS wUI eooipty wUb Deputmcm of Safety guidaG

•) ZMS perfenns dl listed (bncderu.

() ZMS rolls up schedule lotab to calcuttte corrtspondlng «
(be hens, ichcduk tuab ladeoRcqiending cow abect tlae

mat^
g> Owlna tetb nkr an>UM entry and RT8 manual asvy e

rehtna. ZMS sHD v«lfy iho Salte to Uecsied Disoibuiori •
cotnilm a NH Ikeised Motor Fuel Oisiribalor by checking i
NH Uccnicd Dirtiibubn b (be ZMS corapany (ebb. Du;

pneeestlng, the Antlyxe farcUoa will perfarm e stoular edll u
iiensactiofts thai do oe) meet (ho expected criicHe. ThUtsvc

to vendatlen cheeks Included for ether etatm.
b> Verifying sslce to licensed distributors metoheapwditse
icbsduics Is a'eoropan of ZMS crete-mstcfaiag ibnctlenslU
crocs oiatebtog b hlgMy cooflgureblt aad flegs dlacicptRcit

2007460 AFTS Exhbit 0 Melntcaartoc eod Sipport v5 05*1i«0?
Initial All Pegu: ̂
ZyTax Initiali rty Total Pegce 103
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o
5TATS OF N RW HAMPSHIRE

DEPARTMENT OF SAFBTY-DIVlStON OP ADMimSTRATION

ROAD TOLL BUREAU '
AUTOMATED FUEL TOLL SYSTEM (AFT8)

DOORFPfWf^S
EXHIBIT H

SYSTEM REQUUlSMErOB AND DELTVBRAJBLES

RTAB), AFTS •)mII provide e f\te ooAtebihis (htte lietna eiMl provide tce1<Ume
nccxj wHb the upiMHiy to pcrfonn Kttchea, make updeia tfid produce for
onrepoctcd tetei. AFTS ehaM cDow (he RTAB ta Inliiate tfiti foft̂ n end ipeeify
(he nilnt peried or peiode.
i) Verify thu epcnfnt inventory on nver khcet (no rehedolc fobmjttcd for Ihll)
etrta,wlrh prcvioue reonth'i doelng (nvntory and dnins invontory ifttes with
next manih'i Inventory. AFTS ihatl illpw the RTAB-io Initlilc ihit
fonction end tpaify foe TiUni period or period
j). VcrUy gailoai Impencd Bom ether raia by croM matdilng the receipt
ichedula with dtta fVom ExSTARS. pale tVorh ExSTARS theM b« crote-matehed
wtib (he receipi cchedolea oting (he dinributor's Ikentt nember or PEfN.'the
document nomber artd (heqaantity. Alto, verify thij the type offbcl repined by the
potchuinsdlitrfbutorfRaidKttthe type offoel BomExSTARS. If (be importlnt .
d}$(rib«lor Ku not reported a document or the ̂ enlip indiuled ae loM doet net
mtteh (he quintity reported (withio a tolerance <e be provided by die RTAB). AFTS
ihail provide b fite eeni&lnini theia iions and provide ml'iima aeecxfwlth tht
cipobiliiy 10 perform rearcheA make update# and prodea binia|t for uftreported
tixea. ̂ FTS ihali atlovr (ha RTAB to btldaU this flmetion aad ipedfy Qia niifi|
palodorpariodA
k) Verify tdlofts bsported Bom other iistei ̂  cross malchtet the ivcatpa
s^edulet vtfo Transporicf Reports Bled by trans^rtera who bnperi foci Into Ne«
Hunpsi&re Trom other stilei. Also, verify Biit Ihe type of foel reportciS by Ihc
purchxsiitt distributa matches the type of Riel (hst the sclliot dtstiibutet icporu.
Schedules Bom the Traftsporter's Reports ihall be croso-ttutched *lth the tecdpt
tcbeduki uiing (ha purchtaer'a llcema number or FGIN. the documeot ottmbcr and
lha qotnlitv. If (ha Imoortbia distributor has not taeowed o doeurocnt or the auemitv'

tdspewsa OiacfcUst

lypaa, rStNi or (kaftM avmbvn, bill of ladlRga, bSII ofJaCb
|iUonL Gron QtUen foleitnees can be sti on eilher.^uar

peroenUia. per RTAB ipacirieaiions. Zytax wilTworlc'witb
dcilge aoas«raatcb leroplttes lo be used for cnsS'iTtticblns.'
use the templates u U, et as a bast for cuttoni-buUl crota<au<
In addition, RTB en create custom ad-boc croa>(Rstch ciitci
Cross-Matchint b cunentty iostalled in the Slxtts of North >

South Carolfata and Tcrmessa.
• After running lha erosirmalch. RTAB can oompart riles to
mamntiy clearing scicpancla tvcb at ecro luppresscd trill
numbcTA Searches and leal'Umeeeceasrepartorthecci

•ppllcailorx frodudag Mlllnga of uoreporced taxcf is • new f
will be (kvkleped and taeloded In tht base Zh4S appiietlion.
able to Inititie (he bmctlon and ipedfy a filing period or rang

f^oda.

i) ZyTax correndy retains (he ctoiing tBvcniory Been tht prev
period and uses it u the beglnolng invented fbr the lubsequ
period. Tha Near Haa^tre return will lepuiic that (ha Tilt

both the bcgioruni iovcatory and ending ipvmtory for eadi p
verify that each poiod'a bcg(fvt(ng inventory matchea tha (

period's ersding Inventory,
j) A Cross-Matching tcrspUta will be created to compare iirtf
BxSTARS data against Dlsbtbeior Receipta. Match rrclds w.
distributer PB(N, docement nwmbar. gstlen <|vantiiy (wjthit

(elcraneq). and fWI type. RTAB wfll be able to (nirS-r« ̂

2007-060 AFTS.ExMbit G Mttnttnance at»d Support Servien v5 OS-lf-07
Initial All Paga: -
ZyTax'lnitials Ptr Total Pagq 101
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STATE OF NBW UAMPSUIAS
UCPARTMENT OP SAFETY-DIVISION OF ADMimSTRATlON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT H

SYSTEM REQUIRBMEHTS AND DELIVERABLES

TABLE C. 2-1 SyiUm Rtoulrtrntnl* tfid DcUTmblt»'Vcndw R«»pomt Oittkllit
B

indkttcO toM tf«ea ool mttdi ihe quiatlijr itpofted (whhfn t tokimoM to bo
pibvMed bjr Ihe RTAB), Ike prepoted coIuUofl thiD provide • (Ue coatelnfRg (kcto
kenu. AFTS ihaJI tnew the RTAB is luttiile thli AneUoa tnd ipccify Ike flllni
petiod or ptriedi..
I) Shall bo efile to track doeurocfli Dumbcn'&ofii toner Is fcsEjvcr. Wbcnihe '
RTAB eaten • documest nvsnbcr, the tyfttm thtU Uti the oaroe of the Rtler. eeller'a
ileenio rwmWt or F£IH. tbo tjrpo of gdlofti aelA tbo aema efiho receiver, the
leoehm'i Uccme oisnber or FEW, tho lypt'iof galloRf pvichised, tho earner, (he
origin, the dutmellao, and (he mitnber of gellortf. AFIT ehell elbw (he RTAB lo
inittfta Ihie fVincilan and tpodiy (he nilog period or period*,
m) Verify taaeble etlea reported do not inelode calu to tieeraed dlitributera.
ACTS ctaal) compare purchater'a FEIN lo liecaaed distributer littof FBIN'i. AFTS
ihall allow the RTAB to loiirtta (hit fttaetien and (pocUy the fUlag period or periods,
8) CalCQlstegtiiytosspncentigf oretleitodeienQioo l/withlo(he(Dleraneo
provided bp (he RTAB. ACTS shall provide eacepUoo reports for RTAB with
gaOons reported and gainAon pcrccaiage for a fUiog period or perioda Cbi loview.
e) • ACTS diatl provide oa( of period grilem rapertad for taaablaaalM to
determloe Itio |a!lo». Report than bo ptodooed for review lo detenotoe If
distributor shall bo billed.
p) ACTS aball compara retail dealer reiltad gaUo&i to taaable tries gallens ~
reported bp dUiriboior for (be sU-eiiooih period (Tinussp - Tvn) or (Pulp •
DeeembvX Report ihril be gceerriod (be review to detemlbe If btuiag b oeeded (br
inp wlsaccs geacrttcd. Tbb *«uld (nvoKt linking (he icfbnd spatcffl to (he
prupuscd ipalcriL
^  OGneratarepOTtsoroilnlngorudnpeitcdtiaasaeiloas.Tbeser«portssheuld
be avlUbte lo both osag form and onlmo-fbrrB. Tho report should list the aaino of

EMS provides tddilenil feerures including the abtUip to i
epedfie flllog period or a nags of periods, real-time seecas. i
capabilitp. All listed fctturro an put of the bait ZHS appiJc

arc rimilarlociess-tnttchicn^lBtei available (or otto:
ImpkmentatloruL

The sbllltp lo geactak btlDngi for urvteported (axes will be |
Account Manageincni Modile.

. k) A Cros^Mttd^ionplBti will be cscaicd to receipt scbw
oiotporici daltvep achcdaice for (Ucl imported Bern etfha

Match flelda wQI indude disbrfbuior FEIN, documest tiumbi
(juaatlip (wKhla RTAO tdoinca), aod fuel type. RTAB win
lalUeie (h« Rutello&i Addhlwsl tetuius lectude Uw Bbilltp i
specific ftling pctM or e raogc.of periods. rcaUinw access
oipabllltp aed creation of a file contrining the roquatcd fie
featorca am part of Ihe basa'ZMS appltcstlon and an sloiilar

(natch .tco^ittts available' for other Siau iiDplesreotad

l> A foburi Qwry Wlord b a standard corpponeal of ihe.

2007-0i0 AFTS Sahibil O Maintanancs aod Support Scrvioca vj 01-18-07 6/2J/200I
inlilal All Pegcs: .
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5TATB OP NKW HAMF3UtIt£

DepARTMcrrr OFSAPeTY-Divisior^ of admxnjstiution
ROAD TOtX BUREAU,

AUTOMATED FUEL TOLL SYSTEM (AFTS)
•  DOS RF> iOO%MO

EXHIBIT B

SYSTEM REQUIBSMSHTS AHD DEUVERABLES

BgRtowMtCTwcklltt

Ow cani«t. palm or ert^ln, pout efMUnfcilatv u>« ceoipuiy (he fillens wen
•eqtiitcd frain end aold -to, (he tener'e Itcenie mhi^r or FEW* (ha bujet'a lIceaM
natebcr er FEIN, (ha manifest er BOL. and (ha numbar ofplbni acquired or sold.
Tba tystem ahoutd allow (he RTAB to Inltiata (hii fUndlOfl and tpedfy the flilag
p^od or pctloda.
r) Pruduca a rcpeit. eo demand, centalnbii'lmporta aed/er exports fel a ipedfk
period oftimaas daterrnfnedbjriha RTAB;Thaf«por1 ihosld list (ha name of the
carrier, poini of ori|ia, point of destination, (he comp^ (he pIlOBS were acquired
ftom and sold (e. tlie seller's Uccntt tnimbcr er FEIN, the boyo-'s lioeroa number or
FEIN, the manifest 6r BOU and (he mtmbcr-ertsllens eeqeUed er sold.
I) ' Allow (he RTAB to pTOduea'Ad-Hoe queries and reports. The Qrsiem shall
provide (he ability ioi (ha uaai to aecan querjas and reperra, and also allow the user
to cceata Mi own quariea aM reports.
1} froduu, en request, blllinps of eddltlenti tax, penalty end Intetcsi for
onrcpoTted oi late (laniacitona. This thill Include tlie name of (be compare and
addicts to which (he tssessmcni it beint Issued, tha period (he assessment pertains
to, license sumbe*. emduni of leOons. amouni of itx, tpplicabla manifest sumbcrt
and riianama of (ha.company cht^ilons wtra told lofpwTthased ftom. The sytton
shall allow the RTAB to InKUtt (hit RmcU(m and ipeeify (ht flllni period or patiodt.
ptese would become dcak bl&lnft.
u) ' AnewfotthemtnvalcRtfyefdtttbythaRTAB.Thii fcanircihtUbaused
udicn dcalinf wiih "Pilot Rcpoits' end other «utd docunKnts for the btrft cross
cheek, end for distiibotoia do not bivt t computer tnd file paper lu itports.
v) Albw manual entry of cottcelioruhtsed'oo astcmnents of Ux, tupplemcnltl
returns etc.. irtd provide a means of lden(ifyin| tudt (nntactiottt.
w) Provide fOr data to ba imported ftcin EaSTARS or for data obtained ftom

Mtnt|cmcnt Suite. LyTaxwtIi|encrciea.qoery thaiallowi
ittitlaie the query, tpceliy cilhcr a minp period or a mye t

pcriodh enter a docwaeni noniber and find all reltted seltet ai
.sehaduled. IhfeRBatlenwtU include, but not ba Ibnited to. se

ttlkr FEIN, falleas told, receiver rtune. reeaiver FEIN, j
pwcbated, carrier eame end FEN, point of orifln, point of i
This request if rimilar to queries used by other state Jurisdici
States (hat hava implcsnenied (be ZyTax sptution report thai '
aomeilinet suppress tead cetoa, aa tdditbnal ffcsturc ri tha
- ipcdfy wildcards to belp identify Ihote trassceilcra where
document pteHa or luflU was used. For caampie. If desired.
can be written to capture Uiaiactlons where the aeUw repo

documcfU at OOOI234367I9 while (be receiver reported Ihe'dt
i234Sd7|9.

m) ZyTax will lenente a query (hei tllowt RTAB to. inliiite
con^are purohaser FEIW 'afiiRSi a llsi cf licenaed distribmor
verl^ there era no taxable nles to licensed dbtributora. RT.
able to cpeciiy eiiher t fQIni period or a range of Hling per
repeii is similar to checks in the ZyTax epplicaiioo impit
South Carolina that checks dIsburctmeRts to ineligible puiehai
n) ZyTax will goierats exception reports to show cakuiaicd

perccntcgc of ulcs (hit arc ouaide RTAB idlcrance (e\'

o) ZyTax will pmvlde a report Uklnt evt-ef-period taiabic
This report Is almilai to reports provided to the State of Neitb

2007-060 AFTS Exhibit OMaimcnanee and Support Services v5 03-II-07 ' 6/23/2001
initial All Pager
ZvTaa iatilili Total Pages lOJ Exhibit 0 Pige 10



STATE OP NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINIFTRATION

.  ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-080

EXHIBIT H
SYSTEM REQUIREMENTS AND DBUVBRABLES

i^TwrrrjTTn

JL
tKtaO.DllWtrtBlih-V»aadf R»pomt 0>KkU»t

tnethcr «U(i (••pert echeduics) of (hbd party te be epletded.
x) PiovWi ftwitperteddiu to be dewnlotdedgr exported Into iftsudliptelege
to be ofcd for Held ittditon Tor • tttectcd period. --p}Out erSeopedn locJhnintiloaerAudil Medvk

q) Tb« ZMS C(oe»4diich module piovida reportt of mla
unrcperted btaaclipoa. Sliodird fnh»«r en ibe ebility lo i
Ibsctioa eod to epeel^ t riling period or rang* of Cling period

«ie •▼tUebfeen-lbit tad cto be prin^ AD fieldi lUtcd
rcqulmncBte in mHaWe In both (he prioted eod ote^Une

Stvcnl (cmplxtei hm been cieeied Tor North Cuoi'tne. Sotrt
end Tennone laing rtxte-epcclQc ctose-tnttdilng crib

r) ZMS Qvcry VTovd provides eo-dcmsod leperts lo list im
exports. Rep^ cin be gcnerited For s tpeeific CUag period
' of filieg ptHed*. All fictda Hrtod in (ho roewbwenfs we

(tponing.
In eddHlen to t rtport, ZyTsx Cfose^Mitch prodeees • Clc o

tod/or cxpofti to en EDI romui ihct can be ktH to border

I) A robosi Query Wicard is a ttanderd compocent of lb
AppUeetlon Suite, allowteg the uaer lo create qucrica arv

Quctie* can becieittd for iny component Ubls. Inchrdrng.
UnHed (o. echedate of reealpo aad dbbttrstmeots. rengo ini

2007-060 APTS Exhibit 0 Milnteainci aod Support Service* t9 05-11-47 ^2J/200S
InitnJ All Pit«»: j
ZvToo itiiHrii Total fsgca laj SaMblt 0 ftgi 11



D.
STATE OP NBW HAMPSUlRS

DEPARTMENT OP SAFBTY-OIVISION OP ADMINISTRATION
ROAOTOCL BUR^U

AUTOMATED PUEL TOtL SYSTEM (AFTS)
POP BJPP 2007 D<0

EXHIBIT H •
SYSTEM REQUIREMENTS AND DELIVBHABLBS

v!iY.Vv,' -'M-.:'-}

I
wtd llesnict (ftreanttlwL (fatry rcsulu cm be rxpertcd to £«'

rilce» lortcA u*ed for ramu, nd wt eatHy cnedifw
I) Out Qr.Scepedm'todunlnttiofi of Aodll Modul<

u) Mu^ itX» entry It t ctandnd ZMS ruiun.

v) Himtl cetoy ef tmended or corrected'fctwnt U ■ core ftr
EMS.

w) 2M3 Creu^tch tllewt Inpon of EaSTAM tod othc
capon tcbedelo.

a) Out of Scope due (o elimination of Audit Mbdnlt
The flurebcT ofpte-med Qocdu end Aepotta it limited

2007-060 AFTS Exhibit GMeintwnec and Support Stnrkei vS OS-lEifl? • ^V?^OS
InfUiJ All Pttei:
EvTaataiHdi Ky TolllPtlUiCQ ExhfUl0PifC 13



7TATB OP r«CW BAMPSUIRZ

DEPAirnvfeNT OP SAPBTY-DIVISION OP ADMINiaTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFI^
^  DOS RFP 1007^<P

EXKIBITB
SYSTEM REQUIREMENTS AND DELIVERABLES

'  ' ' .. 'TABCB.C'M5¥>lkmll^ttiittttcAU;tHBQ(lDtribib»rVtHtf0iRiit»MiMaieckUi^
A. ■C D

#

-

3.4.L AddiikmiJ Rctpiuintenlr.
■) AFTS ihtll proiLd* dctiU ftom (hi cerm itoriet Ihi diUH dila ftom (he
Metof Fuel DUuIbutor Ripoft Rccc^ ind Dubumaicnu ScfitduJet, aod
Tnnspoctcr Repont.
b) The diti ibill be dowoloided or expoited htte • pKfcifc (htl ihiU «Qo« Tot
aeia match ttporta md quttlu.
Any IntDtkei wiih the Fediral Inici^ Rivcnda Scrriei (IRS) ajniana, oamdjf
Bx^ARS. EiTOLES and ExFtRS. ahaO meet the aceurity rcquhnncnta sti fbith ia
tRS PvtUcadM lOTS (Tu tr/ormtttteaSnvrttf GtMtlints/br Ptdtral. Stttt, end
Iioea/drcRc/o).

a) -ZMS pro*lika detail fiom Ifae Distribute Scbediilaa of Re
Dbbumioents nd tht Traaipotiet Reports.
"b) ZMS data b avallabto to ZMS Croaa-Matdtfasl to allow re
^oerieo.

Z/Tax mectt the ttcurity Rquirunenta ttt forth to IRS puhlka

3.4.3. Aedti Sdcetien: AFTS muit prndds (et Ad Hoe qunita (engine ud ptbtted) to
SeJed data to laelvdi it a mlntmvm Om raltowlnt aaaocUttd data ikmcnta:
a) AcctniBt/ItcanM munbet
b) Accowrt/llBemcc otree
c) Accoent/llecRaec addreaa. phone munber. coniaci person
d) Llocruc luoe^oaore Dale
a) Product typa
0' HBmbcrof|(ots|tflbnspujchaacdandcofd
t) RepcRlng Moetb
h) Puichater and PBfN
IV Seller aadFBlN

ZHS pitefaha fbr Ad Hoc queries (o sdcet data for both on-lii
printed Wowinp. AH Uttcd fldda ara avtliaWe la ZM9 and tht
of (hoac fiehh ISaied mcurrcotljr atalbbto to qociy egalrtfL-i
be modinod to Include all lUtad ntlda h the quoy toob.

The eMtbcr of {r»-aa««d (}ucriea and Reporta b liniited

2007-OSO AFTS EJihlbil O 40d Svppon Strvicu vS 05-1147
Irutiil AQ Piter.
2vTe« laltith Toill Pltei 103
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o
STATB OF NSW RAMPSHLRS

OEPARTMKffT OP SAFBTV-DIVISION OF AOMWISTIUTION
ROAD TOLL BUREAU

AUTOMATKb FUEL TOLL SYSTEM (APT8)
—  POO RPP aOO? 060 I

BXHJBITU.

SYSTEM REQUIREMENTS AND DELIVERABLES

'iSi48L»fiXI(HRlt-&Hl>dtUtGli&KlUt - .

¥ D

1) Deeumcm mtmbci .

iAA.
Addltioftai RequiftmeBti'. AFTS mutl provide ell rtporUd d»U (deuil from til
ichcdulcs):
•) OritlMl, tmendeA elccUonic end cnaneil entxia. This thxll include rtported
detUrv And ixtlofti Son cover ihMi
b) APTS than be eblc to imeirece wiili Field Audtl Tnch{ft|. S/ilem to ctptun
latt data eodited prior eudlt period end audit ttiusmenL *
e) - APTS ah^l be able to f\t| tccounu thxt are beiof audited or id 19 for audit

e) All reported tchedule data Inehidias ortginti antended, ED
lirtt aitd manual ediiei li avtileblc, alonf with dotUn end gi

from (he cover eheec

b) end c)
Out of ccepe d«e to ellmiaeiion of Audit Module.

3.4.5.
Pre-Audit fUvicw and Set-Up

•} APIS elMll bUote ttso to dofwnload or upert itponed data Ibr aelected audit
period (New Himpshire Sitlee of LtmiUlion foi Avdita Ii foor yean).
.b) AFTS then allow uaer to print ad Deenie tod bottd InfonnaUon for tkeisce
fbt (elected attdli poled:
c) APTS ihtli allow ISO to p^i ail Iflvelecs and reAutda Ibr llcensea for'.
celeeted eudirpcrtod.
d) AFTS (hall allow user 10 prim a flnaneUI and oon-fiaancial history for
Uecnita for itleciad audit pcnod
e) AFTS ihall allow unr (0 downletd or export into a Tile the ulea to lietoicd
distrlbvtori data, for eelceted audit poiod, to do a cotnptriion for putehaaaa (the aah
ftom one Itcenaee to lAOther). For exampla, liecniee x ctllt to llcenata j. Uccniet a
thowi ihli u in exempt tele (tale to licensed dlsUlbutor) isd Itcenxee y rcpotli thli
u a pufchtte artd lebxequeotiv Dtva tha lea.

Out of aeepe doe to climirutien of Audit Module.

Z007.060AFT5 Exhibit CMtiatenlacelndS^pponSefvlcetvS OS-lS-07 .V^^I/ZOOt .
Iniiitl All fitct:

iHltkli th>' Tolxl Pxgea 103 ExhibiiO Ptte 14



STATK OF NEW UAMPSUIRE

DEPARTMEffT OF SAFSTY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL 8YST8M (AFTS)

DOS RFP 2007^60
EXHIBIT H

SYSTEM REQUIREMENTS A^ DEUVBRABLES

TAOLECtS^ SHiilnllcQuUxlh^lliUd'-GHlTttibUteV.ttido^ RiNDDoit QitcklUi
A C D

0  AfYS fhi}l mllpw user to downletd or apert lete oRla tha inntportet rtpert -
dau imported into Now Hompshlro by Ote hind Mfapetut), fbr odeeted
ottdil period, to compcro lo Iht purduta reported by (he llcemeo. '
1). AFTS chtll UIqw aier le doorii!^ or export eccttftbio leirVlou ditt, for
celcctdS eudH period, lo ceiculoto pocefrtefe ■llo«ed delenntniBf Ifony ommtnt
•hell be dlullowed etid eieencd
h) AFTS thin allow oser (o downleod or export Oil DUehirfe o&d PeUuU»
C^Ml reported rtccipli dtis (Receiptt WiUila NH (Uitt () eod Roeclpta rieicrv
Ottttide NH (Line TV of (he OK DUchute eod PoUdtoo Cvrtioi Repoti. (br ftsolbte
end dieiel to cotnpue to Motdt Fuel DIxtributor Recdpti fbr fMoOne end dluel
Otnt 2 of the MFD 1-S/AF report).
i) AFTS ehill allow usu to compere dowloeded eeeeeslbte lexible lela lo
retell dealer tefimda for (he ideetod audit pctledL
J) AFTS ehall allow uaa to rwiow Me lallfma Dom reported data and
deteoRint if liteosee his beco amtted be Road TotL

J.4.6.
Oeaml Writo-up Methodotofy Ans cKall ai'a mbtfanom provide Ifee fbDowinj
romartcmpUtea. (wtth the Ikcnaee Rime, ivmber. cootaei. oddma. audit period,
tufil date and au^ton) (br the aodil wrh^up pachx|e:
i) laded to worklof papota
b) Recap of amsameot with audilcA reported aad varitacc Ibr ttlleni and
dollar amouat
c) Scopa and Dtscusrion
d) RecomBcedxtiona (o Liecnato
c) Qtntral loformatloo
f) DceerlpUona ofRoeorda and Field Audit Ptotitm
i) Aatenmcn! worksheet by oteoth. for (koaudll period alathilfM the

Owl of Mopa ta •Gmlaalloa of Awdil Medwl*.

2001-060 AFTS GshlWt 0 M»lntcnBm« ind Support Scrvlce«,T5 05-11-^ 6Q3/200t
All f*gcr

2»Tm laiiaU Totil P»|ca 10) EntubilO Psa* I)



c
. STATBOFNKWHAMPSHIRJI

DEFARTMBNT op SAFETY-DIVISION OF ADMINISTRATION
- ROAD TOIX BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS) '

^ ^ : BOO DPT 10»7>W
EXHIBIT H

SYSTEM REQUIREMENTS AND DBUVERABLU

lacimfrofiH OtfckUit

■
Oiribicnet In ftliona and Oolltra, Intttcsi anO ptnalty
h) Opcnin^Ootint Confcfcace
il CoranuDlcattea tox ' . . ~ •

-

3.4.7.
Additional Rcquimnent»:-AFrS ahall allow auditor* to' enter audited data, to
compart to reported data, to become audit work paper*. AFTS ihall allow for
header* end footer* with ctquliedRead Toll Field Audit Bureau iaformation:
a) File ritme,
b) FUa f.
c) . Aodil period. .
^  Auditor arid liecnite ivimt.
c) Wetkaheet name,
0  Prepared by.
l) Eeetawad by, atrd
h> Pate aordber '

Out of acepe due to elimination of Audit Models.

1  •

41 1
Oil Oischarfe Poltutlon ControlPund Ueeitse

4.1.
Ucoue AppUcaJtion ' M

4.1.1.
ODPCF- (Hew/Renewal): Syctero ahall ptoeida the capability to capture tha-redolied
Information off the ODPCF application (RTSO). Syctero ahall (encrtte riccaae
ccfHricaic*roralltpplicaRtL ' ^ -

••

An OPCF BppUcatiofl form (RSQ) will be created u a icparaic
to pioccn'trew / retrewali / additioto.

The Account Mtnajcment module will hrcludt the capaUlit
gescnte ftccnst catiftcai^ ai ippropflate.

4.2.
Internet OnlltM Report Sobmlition Requlrementc M .  -•

2007-060AFT3ejihlbllOMalntci»nce«ndSopponScniceiv}0}-lMJ7 . 6/21/3008
Intiial All Pa|tK
ZylMx Ifiiilab Total Ptiei 103 Exhibit 0, Pife 16



4.2.1.

4.3.

4.3.1.

4.4.

4.4.1.

STATE 09 NEW UAMP8U1RS

DEPARTMEMTOFSAFETV-DIVISIONOP ADMiraSTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL 8Y6TBM (AFT8)

DOS flPP 1007^ ^—
EXHIBIT H

SYSTEM REQUIREMENTS AND DBUVBRABLBS

TABLE C 24 SrtUBtRfcdUPtaftcm lfc»-YMtdbi;RitipBI^ CUtcKlUrt
B

Online Bnt/y-BDl: This method of riling is to Allow lietBtoes vitb Itrgt vohimts of
ditB to fobmil the deuO dttt elcetmtcilly In Oi« mon AlTlcieni tnd Ume uvlag
itnnner «!■ the Inttnwt. AcqoltcnKnt* lbs EOl system procwcs Arc: tho syttcnt shiU
be sbli 10 psocess (he foUowiAg returns ind luocisted seh^tes through ttecdonle
dtu ijiierchAngc'(EDl):
•) RT SO ODPCF AppUcAtien (New OaJy)
b) RTSiODPCFCoversheet
el RT 43 ODFCR Delivery Sriwdule

ClericAl Reppn Dtu Eiiuy ReeiubcmmU

4.4.1

DttA Eniry: Thit method of nimg tt (o ellow the Ilccioees the ebUlty to eubmh a tu
return in A pipes rernitt. The RTB sufT would then mtButlly enter the eppUcAlioni,
returns And corresponding schedule iDforaubon Into AFTS. Re^uimoenU far RTB
detA entry*.
a] RT 30 OOPCF AppKcAtion (New only)
b) RT SI OOPCF Cora Sheet
Al elRTASODPCPDethrervgchedule

ODPCP Audit Re^tements

Oeneril Reqturcmeats; AFTS ihAll provide dcteil from (ha eerver storlsg-tba dcUil
detA
ftom iht Oil OisshAtge Aitd Polhitlon Control RcpOTti.-Tha dA(A (hAO be dowctotded
Of exported Into a pAChAge thai ehAjl aOow for etoes natch reoort> cal qtrcriea.
Eicctroiuo AudlUng-OOPCF: APT8 mast provide fn the cApturo md settge of dito
IHein lb* Oil DischmgA end PolhiUon Coatrol RocelpU, SaIca A Trtssftn. Tu Ptid
end Adjostmeat Sdredtrlta. ead fhan Jofetpation repotu flicd by third ptrtla fU.

M

M

ZM3 eupporlA EOl filing of tu repoH (OOPCF Cevenbeei)
Khedute trtnssctlans (ODPCF DeOvery Schedules) uilag f

cenplltm BOl rmpplAg stAndtrds. ZMS fbeillutea EDI (lli^
tn tfplotd dUlofc QDl (cusftilen, EDI eynlAA chcckiog trtd

vtlidedoa.
The RT 30 ODPCF AppUeation (New On^) Is avaiUble far e

tsi/y but carmot be rabmlti^ vU EDL

MiAoal dau entry it A tUndAfd ZMSTcetore. RTBsufTwU
able to mAAutlly enter applications, returns and'cprrespond

Khedule Inrortnatlon.

ZMS provides dcU(l data florp tha Oil J^achargt tod Folha
Ceotfol RtportA ZMS dsu Is Avtilable to ZMS Crou>MAtch

allow reports ud querica.

ZMS provides for.ths captura and ctertge of (ht Oil Dischaig
Polhilion CoeM Raeaiptt, Salea A TtanaferA, Tu Paid u

Adhutmtot AchedoteA. fat addHlow to inniporter and ether d

2007-060AFTSeahlbUOMtlntefitTic«andSuppeTt9cfvtccavS(»-il4n 603/2001
iniiial All Pagea:
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state of new hampshjre
DEPARTMENT OF SAFSTY-DlVlSlOW OF ADMINISTRATION

ROAD TOLL DUREAV

AUTOMATED FUEL TOLL SYSTEM (APTS)
'BUS RFPiUU/-mU

exHteiT H

SYSTEM REQUIREMENTS AND DELtVERABLES'

TABLE C 2«t Sviltm RcaulrtmcaU and DiUvinblttrytAde^JliOtmiUi^GHVtUlIt

.
. .  . . ... B . .. . .. . . 9 D

.

Trtn(pen«r party tntbimatlon reports...

4.I.).
ODPCF Dtia Blenenic Oil Ditchar|i and Pelhiilon Contro) Uccnaaei tn required
10 nia. widi thair raonthtjr tax repdrti. ichcduleo (hat contain ill lecclpo Into N.ew
Htn^hhe (from ouiskle New Htmpshirt and wldiln Haw Hampshire}, capons from
Hew Hampshire.'laa paid receipts, and adjtBtmants that (he company had throu|>iout
the month. RTS mult capture and flora 1Kb. data providint fot. at a i^alRniffl, the
rollowini aimlated data clunenti (all tallona are to ba r^orted io tton tallona):
a) HaiTMoftha carrier and PBIH;
b) Point ofOTlgln tnd terminal code;
c) Point efdestsuUon'dcllvay addrets;-
d) -Product type;
<) The eempany from which (ha lallons were acquired;
0  The con^tny to which the |iIions were sold;
l) The teller'a FEIN;
h) The purehucr'a FEIN;

i i) ■'Xhc document nttmber (menirest or bill ladlnf number (BOL));
J) Tb« number of grtm |ailena acquired or sold; and

1 k) License mMnbcr.

ZMS provlda for Ibc aptore and itora|e of all roqoned OOP-
clemcnta. Addiiloaal ful.ds oot Jistad are also available for ct)
ttoraie, including bui not limited to Mllcr nann, puichaeer ea
of tiiospoft, and document data

Tbe number of pie-saved Qucria and Rcporta is ibniiad to

4.4.«. Storata orThtrd Pcfty Data: APTS nrusi provide (br the aptore and atorife of data
obtabted (torn EaSTARS and Infennatleh tepetia Triad by Qtird pastias. If AFT8 It
Internet btscd, it must eerrply with Oepartme^ of Sa&ty lutdelmas.

ZMS provides for the etpmie and atorage of EzSTARS and'
pa^ infbnnaden reperta Tbl;d party infbtmadon reports In
iMt STT ml Undicd to, diverelena lod bonier alUe bnporttfei)

for both aitf 1 ind oon-matehfatf AmchonL
d) ZMS will Gomoiv rrith Decartmeni of Safitrv tuideline

4.4.S.
Additlortal FuDctions: AFTS most pertbnn the following hmatooi vilih'respect to
the Oil Dischinte and PoHetion Control report for Automothre Qasolloe. Aviation

Many of the tddUonil fonetiens rcqulnd uo core funeUona •
ZMS Cton Matchint isodvle. ZMS cross nulchmt is bid

2WT*060 APTS Esh&il O Mafailvntnee tnd Suppon Scrvico vS 03>I8-0T ' 6^S/200t
Inliitt All Pita: „
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STATE OP NBW HAMPSHIRE

DSPARTMfiNTOFSAFBTY-OlVlSlON OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFT^
:  DOSRPP IflOTrOM ^

EXfltBrTH

SYETBM REQUIREMENTS AND DBLIVBRABLBS

.lj±LL •  thdDltU^bTlbtV<ndteR>^qgai<w OltaUjSr
OtteliM, Qcn ind Dyco Diesel. Jet Fuel. Qctrmd Dyed Kereftae. Kcstlng Oil,
Memr Oil end Oths Pctralcumpreduct (br etch lion listed la tUs seetion: readot
must desoibe how tbese Ibocilons en tceernpllshed In (be ATTS:
•) All i^eduk letsli muttequdcormpondinsIbe liemi oncevcriheel. *
b) Verify (be pialiae end detr dietel ftllons tepoited ea the OU Dijchif|e
•nd Pollalien Coatral (Upert tpee with (he tceelplt ccported on (he Motet Fuel
DIatributot Report.
<) Verity that tu ptldpllons claimed ire ell gellettatboi itoeltfaet New
Heripehtraoiitin or dellveied by i tuppller (bet la Uecnaed ai anOU Dbchargeand
Pollution ConOoJ ilcemee loe NcwHampahlre locellott. Verity thatthe supplybit
Iteeoioe hsa repeated (heso plloni
d) Vertfy plioaa imported Son other ctitea tO' crois ntstehlng.ihe reeelpl
aehedules whh data from EaSTARS. Data ftom BaFTARS •hall be aoo-roatched
with (be receipt achedulci using (he Uccnae mmtber or FEIN, tbo doctsiKrit eumbet
isd (be quinUry. AIm. vcri^ (hal (ha type of fbel lepoited ̂  (he puichaibig
Heeaaee nutchea tba type of flit) flom EaSTARS. If (he tmportfag Kcatiee hu set
rapemd t documani or the ouentliy Indieuied ti aold dove sot meteh the quantity
reported (whhin a (oleancc (o be provM^by (he RTAB), the ARTS ahril prodda a
file eeiKalnlag (heat Itemi and provMa ieaMltne acceaa wlih (be capaMUty to
pcrfbtm aearcfaea, mtbo updatca and produce billiogi for oorcpoited fboa. The ayatent
shall allow (ho RTAB to initlata (hit fbnction and cpeeity (he filing period or periods
c) Verify gallons imported from other states I7 cross mateblog (he receipt •
Bhedulca with Tmspoiter Reports filed by transportm who Import AteJ Into Hew
Han^sKirt from otha ststn.

0  Verify (bit the typo Of Rjtl reported by the paRbastaiglkenaeamatcbei (be
tree of tbel ttot tM adllna ncottee leeorta. Sehedulea ftem tba Ttmipeiter'a

oonftfvabla tod Oigt dlscrepasdea b fbel types, FEINa or II
ttanbcrt, bOI of la^ga, bill of bding dates, tad gallons. -Z)
will werit wiib RTAB to dealga oess-msicb teniplalei b be
(br eroao-fflitefatag. RTAB can nse tbe templstci u Is. or ai a
fot custom-boiliaossrtnatch criteria, la addition. RTAfi can

.Qotom id-hoe ctesa*mstch criteria,
a) ZMS rolls op ecbadule totals to cilculata corresponding o

sb^lloe Items. Schedule totals and cormponding cover she
licsns will match.

b) ZyTaa Crosa^datchteg will ba used to verify 03 Oiteharg
Pollution Cootiel Report rtcetpi gallons agree with Motor I

Olitribulec Receipts.
c) Z/Tax CreawMatcbtng wID be used to verify Oil Diacharg

Pothitloo CoQB^ Report taa paid gallons era raported by I
supplying Uc0ine tod roeel the origin ud.dciivcry tpcciftcr

d) ZyTaa Croas Matcblni wUl ba vted to verity reeetpi iettc>
nwtd) ExSTARS brosraailoo. After hmning the cfoss.toa'
RTAB can nsoially dear dbcRptncIca such asaserD suppia

bin of bdaf nabbcra Searehca a^ leahUmc acceaa are pan
cere ZMS appUcaiiea Piedueingbillinga of varcporled taxes

I cuncnl fcsiQte of ZHS. This feature will be teebded b *
proposed Account Managcoient module.

2ft07<0d0 AFTS Exhibit Q hfalntcnanca and Support Scrvjcea vS OVlldX? 6t23/300|
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8TATR OP NKWIUMPSU1R2

OEPARTMBNT 6P SAFBTY-OIVISION OP ADMINISTRATION
ROADTOLLDUR&AU-

AUTOMATED FUEL TOLL SYSTEM (APT8)

■ poa ciPf

EXHIBITH

SYSTEM nEQUIRCMENtS AND DELIVERABLES

■ TABLE C. a-1 Syttm ntqutf»o«*nt« tnd DeUyer«blt»-V.<AdittRti&iWi><'-GKfdUi»t
£a

Repoita thall be crait^tiched vtih th« r«c«(p( tdmdul** walng tha pvrahtMf'i
Ueema nuntbcr or FEIN, the deeumtm mmtet tnd (he <astulry. IT the ImpOillfts
Ueemee he* npt reported e'deetancot or the qoenUty Indksted te toW ddee not match
(he ̂utntliy reported (withla a (olcnnce to be provided by the RTABX AFTS
ihatl pnjvide a flit eonttiolnf theac llemi. The ayilem ahal) allow die RTAB (o _
miiitta (hit runeiion ertd vpedfy the fll«| period or pcrto^.
i) AFTS ihtll be able (o tneWdocument nomben from teller to receiver. When
ihe RTAB enun a dooimetii nvmber, (he eyatem ahalt llil the name of (he actler.
idler't iteenee number or FEIN, the type ofiallaiu aold. the irame of the receiver,
the recefver'a Ikcftae numbtr or FEIN, the type of laQoni porehatcd, the wrier, (be
orlila, the dcetinaiioo, end the numbtr of f eltona. The eyftem theil allow the RTAB
to initxitc (bit funetioh end tpeeiiy the flllni period or periods
h) AFTS than provide out of period ttllohs'^rted is reoetplt fbr RTAB to
dctcnnane letc salloru. Report thell be piodueed for rrriew (o dtteimJee If Ikentee
shall be btlfcd.
I)' Oenerate teporta of mkitni or vnttported ttinsections. These repcrta tMU ba
■vdlable in both paper fonn end onim^form. The report ihtll list the name ofthe
canter, point of oriiln. point of dettinatioiv the company the tdloita were ecqubtd
from and told to, the leller't license nomber or FEIN, the buyer'a lkenae oomber or
FEIN, lim mtnifett or BOL. and the number of fallona acquired or told. The lyttem
shall allow (he RTAB to miitsu this ftinction and specify (ha fliinf period or periods
)) Produce a report, on demiad, conlaintni imports and/or exports for a tpccirte
period of lime as dctermtncdby (ha RTAB. The report shtll list tha naoKoIihe
carrier, point of oti^n.pebu,ofdertinailen, Ihe eon^iny iha'taUotu wetetcqoUed -
from and told to^ thc'ieUer'a license number or FEIN, (to buyer's licante nuipbcr or
FEIN, (to mahiferi or BOL. and the nurubcr ot tallens acquired or told.

e) A Crett-Mttckint icmpltit will be created to vtri^ ̂ 11
iraporfed from other ttsies outeh tnupertei delivery sehedi

f) All listed featurtp, Irrdudlnf meltMng on fbcl type, FEf
document ixumbcr and giUont (wtibin RTAB lolcrtnees) i

iTKluded as core hineiioos of (be ZyTax Crost-Maichlnt mo
C(Otf*Mateh can be (oldtttd for cither a fl liat period or.a rta

fllmg periods.

I) A robiul Query Wizard Is • standard component of the Z)
Application Suite. ZyTax will generate a query ibtt aflo'wt B

to initiate tha query, ^tcliy either a filing period or a range ol
periods, coter a dccumeei number and find ril rthted lelkr

fceeivcr schedoha. Infonnatlon will Inchidt, but not ba limii
telkr oime, seller FEIN, gtlloRS eol^ rceclvet same, recei

FEIN, galleaa purchased, cttrier oaoteond FEIN, poiftt'of or
point ofdcxiioatioft. Tblareauesl U tfatuhi to quates uted

2007-OM AFTS Bshlbil 0 Mainteoance and Support Semlecx vS 0S-1B47 d/a/ZqOS
Inltiti All Pt|a:._.
ZyTax Itullali Toltl Ftgcs lOI Exhibit 0 Fege 20



STATS OF NS^ HAMPSHIRE

OBPARTME^^' OF $AFETY>DIVtSiorf OF APMITIISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP m7-460

HTB ^jTHIII

SYSTEM REQUIREMBMS AfO) DSUVERABLES

• v:

A.
k) Verify lha driivcfy addica tor upotti tre aoD<i4rw Hmpthiic lectUeni
I)- Allow Iht RTAB to produce Ad>Hee queria UMi ivpefti. APTS .thall
provide the cbllitp for the uier to iccea queriee end rtpottj, ead elio allow (he uaer
to cR*ie their ewa querice tad repofta.
m) Produce, on lequeii, hllllesi of additional principal, penalty and Inicreat for
unreportcd or late tfinaeclione. TMt aMIl Indude (be oaae ofthe coroptoy and
eddreea to which the aaicaireent to bctot luoed. the period the astemmst ptrtalttf
to, liccue tnsnbCT, amooat of lationa, amount of prlrteipel, applleeble oianirest
numben end the name of (ha company the pnees were add t^purcbaaed from The
ajritein ahtll allow tha RTAB to faihlata ihto fraction et\d epccify.tha minx period or
ptrtods. Tbete would tacooie detk bUllexa.
a) Allow for the taaaual cnoy of dale by the RTAB. Thto feature abril be. uaed
when dcalint with 'Ttlot Reperia" and ether wsacl doGuDKata for the beige croa
cbcc^.aad fbr liccmcea «tio do ooi have a cerapsier end file peper tan npeita.
o) Allow aionat otry of cofrectteoa bated on aneaamcnla of principal,
aupplemeatal rthnm ete^ end proride a cneeiia of Identiiytng eecb trtmctioDa.
p) Providt Cot date to be Imported Cram GnSTARS or (or duaofatelnod fteoi
anotber tiate (eapert cchedulce) or thbd party to be uptoeded .
q) ProvUttbri<peiteddatetebedowol«sdedot(utpoctedinteaniudhpa^te
to be used for fidd eundltore for e aelected period.

ethd ftaia jurhdktloni.

h) ZyTn wfll provide a.rtpoit listing oulrof-pcriad gallOB

>) The ZMS Creti>Maich module prevldea rtporta of mitala
uorcpoited tivnadlons. Randatd reatvHTs tie the ebill^ to b
the fboctieo end to apeaiy a filing period or tinge of fifing p«
Reperta an avtitobU en-(lne and can be prialad. Atl ficldi lit
the Rqobcoioita en ivallabto lo both the pHoted and en>lise i

J) ZM5 Qeery Wfaeid pcovtdea en-dcmeod report! to list in)
■tdcxpar^ (tcportaanbegenentedCbrafpeciflcfilingpcx

eteaseeffUhiiperiada. Atl fHlds Uaied In ihe lu^tuoeoe
troiJable for reporting.

In edition le a report. ZyTas Croaa Mateh producea a fi la
luporta ead/qr espona tn la BDl fbrroal that cea be tent to b

itatca.

k) Tlie ZMS aohrticn eppties data validation chccka u lehei
(nfennatien la entered, b<^ oo*Ufte by the filer tod when mu
entered by the aita. 'Diia velidation checks are also pcrfonrr
EDI fllea. Data eaJldatloa toehidee edits loch at veriftfiiMi <>

2007-OMAFT8 BsblbitO htelntenaaeeandSuppottSaMces.vS OS-ll-07 6f23/200t
IftiiSal All Pagat: ^
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STATE OF NSW HAMPSHIRE

DCPARTMCfCT OP SAFCTV-OIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

o

DOS RFP Zd07-0«9
EXHIBIT R

SYSTEM requirements AND DELIVERABLES

uff"
w

tcbeilai* ̂ oRloailan «tit» t> net. NH;' Schedult editi m
cenflgvnble butd on RTB fcquUtinenO. "f^ijese cheria lit'

eefuring data rtllabUity Tor later cnnt^oatcblng.
I) A robuft Query Wlrard la a lUzuIvd component'of i'

ZyTtx Appltcatien Suite, aUowiDg Ibeoferlo creilc qu>
mdrcpeiti. Qterieacubedcaledforenycomponaitta)

iBChtrfinE dn oat Ihnited lo.ichadulea of re'cdptj and
difburttfiuntfl. retain UtfMlBMiMV. and Ibcnaoo lareiraetietu •
lenlu can be exported to Excel end flat filet, aerted, tet^d fi

ste, aed ire catlly sodintd
n) Produdng biili^ efaddiHenal priac^l, penalTy and Int
for onrcportfld or Itte trtntacUeos It a new fcaitse that wOi

dvvclopcd to the Amwpt Man* jcxnoiii Modula.

b) M*nual daii catry It a cet«' function of the ZMS aeiuiia

•) Manual entry of tmandcd ei corrected tatuma ia a core An
ofZMS.

p) ZMS CfonrMatch iltoivs Impon of ExSTARS end othci a
expoil tcbedula. Tbiitl party infonneUon can also be uptei
Thw rcquirenieeti arc ilraQir to the ZyTax tohitlop Imp tern

In etltcr atatea.

q) Out of trope due to elirninatieii of Audit Modote. •

lOCD'OM AFTS Bxhibli 0 Malstenanco end Support Serricea vS-OS^I L07
Initial All fe|cT.
ZyTee Iwtiati ToinlPa|alQ3
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6TATB OP NBW HAMPSHIRE
DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BDRXAO

AUTOMATED FUEL TOLL SYSTEM (AFTS)
P08RFP3Qq? WO

EXBlfilTH

SYSTEM REQUIREMENTS AND DELIVERABLES

r.: .TABLBCEil5Tftt«t{Uahl>cihi£albXM'D«U«>riibll»'y<ttiH&frR«ifiaiircC3MckU-ii
A . . -.,V . . B •  D

•  .

Audit Rcqvircmcrtta M

4.1.1.
Ocecni Rcqutrenentc AFTS nmxi provlda for the capton, itottfe, rctrlevtl end
nuifaetnailcal conpuutienof dita for (h* nrUowlns teictioni:
e) Audit SdcctioA
b) Pf««Audil Review ted Audll 8<l-Up
*i c) Audit Wr1i»-UQ.

Out o r tcope due to eUaiioaiJon of Aodk Module.

4.3.2.
Audit Sclecttoi-ODPCF: A^ iS.trmt provide for Ad Hoc qocricr (or^Hoc tad
Pftraed)to
tclect data to inctode at a ffliojmimi the roilowisf wonted data chmentc
a) Account/Iiectise number
b) AccountAictniet nama.
e) Accetmt/lictittteiddreu, phone Dumber, contact potofl
€) Ucenie (taoe/Qleiiua Data
e) Product tjrpc

0  Ofoas Qallcn Rcccipti from Outaide New Htrepahbe
t) • . Oresa QtUoaa Rcccipti Withifl New Hampiblr^
h) Salea A Tramfera Out of Sute
i) Tu Paid Puchaso
j) Adiaatraeirla
k) Rcpoitint Month *
]} Puichaae cod FEIN
tn) ScOer and FEIN
a) Documcnl'fttimber.

Tba ZMS Query VTord piovldea for Ad Hoc. ̂ucrio to teled
both o^tlae and prtott^ viawlnt- All lUted riddi arc availabl
aad tha rujorlty of tboao fidda listed arc cancndy available ft
ttlcetien in (be Quay R^anla ZMS will be modified to iad
dried nclda In the ̂ exy toola.
The number of pmwcd Querka tad Reports is limited (o 47.

ZOOT'WO AFTS Ekhlbft 0 md Support Service* vS 0^18-07 6/23/2008
lailUI All Pcfcs: ̂
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c.) o
5TATB-OF NEW UAMPSHtRX

DEPARTMENT OP SAPETY-DlVISION OP Ai}MIN18TRATI0N

ROAD TOLL BUREAU-

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RPP aOQT 0<0 ^

. EXHIBIT H

SYSTEM REQUIREMENTS.AND DELIVERABLES

4.yy
frvAwdlt Review end Set*Up: AFTS »h»]l tJlew user to download or export
leporitddtta fot eeleeted tu^i period (New KempsbtreStxCusof LimluUon br
Audlu'ti fs'ia jrcifo). ,
AddiUertellj:.
e) AfTS cheit lUow user to print ill tkcnse tnronnatlon f« lie«Rtee fbt
selecied eudit period.
b) AFTS ihall tllow user to prioi eti iovoictt end rtbnde for llecntte fei
e^lcetcd eudit period.
c) AFTS (hill allow user to priot a flnanclal and noO'llnanelal history for
iteemee for iaiected audit period.
d) AFTS shall allow, user to downlead or export into a file the transpeiter report
data (fatlotts itnportad into New Hampthlre by Ihe hired tratupottcr), (br aelacted
eodh period, to corapere to the purehxcee rtportcd by the licensee e> Recelpti fioro
Outside Hew Htmpahire.
e) AFTS than allow oaer to download or export Oil' Dbcha/ft end PolluUen
Control reported reeeipta data' (Rcccipta WltMn NH (Line I) end Receipta from
Outside NH (Una 1), of iha Oil Oiachti|f and Fbllwtloo Coavol RcpeA for caioUiM
and dlead lo compare to Motor Fuel Dittifttutor Racclpta for t*MUne and dlcsal
(Una 2 of the MFD i-S/AF report).
I) AFTS ihtll albw user to downlead data fiom Schedule 4S2. "Rece^ta
From Locatlona Wiihbi Hew Hanpshlra* end Schedule 45'd, Tea Feld Qallona"
data lo do a cornpartaen (|illoc» cluLI ba e^ual).
t) AFTS thai! allow uses to revtaw lata gtllona from reported .data and
dalcmum ifliccniea haa been aneaaed by Read Toll.
h) AFTS ihall'allew liiscr.ie dewnle^ reported data fVem Schedula 4i-4. "S.aJu
■nd Trenifm Qct-Of'State- to ^tcrnrioe if delivery addreaaei art neo New

Out of tcopc doe to elcnunation of Audit Module.

2I)07 0<0 AFTS ExhiUt O Maintcntnce and Support Sarv|cta vS 05-11-07 6/2V200t
IniUsI All Piles: -.
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAFSTY4>1V1S10N OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
nfiS RgP I007.Jt0

4.5.4.

EXHIBIT H

SYSTEM REQUIREMENTS AND DELfVERAfiLES

•  jtjtEEaafctrfbfet-VieiidBhReitteiai CRgdUUt'
:  • c

HA/npihlrt a^dJCDef.
<) AFT9 muit provUe ill repetM dt(a (dtttU ftotn «I1 cchedule). oHfiinl.
•mended, cltcuotut iiid oumttl enirici. I>d> ahftll btclod* rcpeitcd dotlvn md
tiUona C9T«r <b*«l. APTS dull b« tbli lo iflttrlte* vriUi Pteld Audi! Trvckhit
Syntm loeaptum Uat data 11111111 il;{iiliii imHi piilml iml ■milt ■■■iiiiumi APTS
Aail ba ibta >o flt •ceounta that im bebm twditod or «e< op foi ludlL
Audit Writ&>Up^DPCF: AFTS chall al a mbdmure ptevida (ha foltowleg
6onni/iBaplatet,twtth the littntee oin*. Bumbei, eeotaet, addma. audit pcrtoA
aodii data aod cudbara) fbr tha audll write-up pacteja:
a) Indsa to wecUat papcn
b) Recap ofaascxamcat with audited, reported and viriasci fee |a(lm aod
donaramouDi
c) Scope and DitctmlOA
d) Rccomrocftdxtlona t« Ucentce
c) ■ Qeocrel liifonnalion
0  Detcriptiosa ofRccerdi and Fiald Audit Pxotna
t) Aaaerasest werfciheal bp fund for caeh inofrtb, for tha as£l period
calcutatlog dit'dilTeteaco in ^Oeni aitd dollatt. latecdt and paaaltj
h) OpenasOorins ConTcreeca
t) CemmunJcsiion Log
j) AFTS ahall allow aoditera to anto asdittd data, to compare to ecpoitad dat^
to becoma audli wotkpaperi. AFTS aball allow for hcaden and footcra with rc^iced
RTAB Infeimiilon: fik name, nia f. todit period, aod'tv and Ikceaet narsa.
wotitihact Dtma. Prcotird br.. fwlawcd br. and paw number.

Out of ccopa dua to tlbnlsaiian of Audit Module;

2(XI7-060 AFTS Exhibit O Maintcrunca and Support Scrricci vd 09-11-07
initlil All Pager. -
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STATE OF NEW BAMPSHIRE

DEPARTMENT OF SAFCTY-DIVISION OF ADMlNiSTRATlON
^ ROAD TOLC BUREAU

AUTOi^ATBD FUEL TOLL SYSTEM (A7TS)
i  pOSROTHm ^

ftXHlBIT U

SYSTEM REQUIREMENTS AND DBUV&RABLES

m
a

y

y\.

5.2.

3.2.1.

Motor Fuel Pettotcum Products Trtnspoclet License
Uccaic Applic<tIen-Trinfporter> (Nvw/Rcnewtl): Sjtten ̂ 11 h«v« the cipibOIty
IB capture the ftqulred (nronnstloo off the Trittspoitcr application (RTl 11). Sfitcm
shall generate renewal notkes m or bclbre May 15 of each year. The renewal Rodea
•hail alto have a rcnawtl appllcaUoft as wall. System shall generate a report of thoec
ODPCF Itcensets whota applicatioa has not been receWcd. Syatvn ■hall'itnerile
license ctrtiflcstcs for tvewal and new applicants.

Internal Onlina Report Submlttien ReoeifcrDests

Online btiy^EOl: Thh roelhod of rillftt b to allow Hcessaea with brge vohimes of
data to aabmii tht datail data clictromcally in the meat cfflclani and time aaTing
manner via the IntenicL Requitementa foe EDI tyitcm proeesaeo ara: the tystcm ahajl
ba able to preceii (he rellowini rctunn and asaodsud acbcddes thrttngh dectronic
data bitcr^anga (EOl):
a) RT 111 Motor Fuel A Petroleum Products Traaaperter Application
b) RT 11} MstorFud'andPeinleumPiodacisTtansporteta'Report
ej Schcdola 14B Motor Fed and PeinHeum Ptoducia Tranipoittts' Report
SchtArle of Ddi«triea.

M

M

A Traaspeiter a^lcaUoa form (RTl 11) will be craated at
septriie form to process new / rtnpwala / additions.

The proposed Account Mcnagcmcni module «HI1 Include i
capability to gtacrtte renewal noticca, report on Ikeaseea W.

•ppHeatlon hu set been received, and to gcnerab Ikenst
cetiftestei as appropHate.

A itandafd feature of the ZyTax State cppUcation b oiHine ci
achcdules and returns. Ssie oonOivtibie specificatJens are u

valldste indivtdue) flelds during tched^e eatiy. Rcp9tts a
calculated and cvailabla for redearing. printing or n^bsl

An FTA cempUanl BDI formt end EDI guide will be wnitc
fupport EDI pioccxslBg of raports sad echedulea. The State
i\ecd to participats to the EDI dellnition.proGesa and obtshi I
approval of the EDI gaide. ZyTtJt reutindy woHa with Slat

eempiete thb proccas.
EMS loppoits COI nnrtg of tax report and adtedule (rattstct

using FTA eompfitnl EDI mapptai ittadardt. ZMS ftcHiUte
nUng using an upteed dialog. EDI iraoalatien. EOl syntax cht

and data validation. The ZMS report veri fieatioa module ch
conlnl nOrrtbera in lha EDI fiia against cdeulated results to e

fiHr total matcbea rtata culeutiiler\a

2007^160 AFTS Exhlbli O MalntcBxnea and Suppon Services v) 05-II-07 ^2^001
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STATS OP NEW HAMPSHIRE

DEPARTMENT OP SAPSTYfDlVlSlON OF ADMINISTRATION

ROAD TOLL BUREAU .

AUTOMATED FUEL TOLL SYSTEM ;AnS)
DOS BBP lOOT-atO

EXHIBIT H

SYSTEM REQUIREMENTS AND DSUVERABLES

■  TABLE C 2-1 BWicmRMti&ctittnMAhtt'DHI Mbr^fV:«n3bkRtbMhsb.Checklld
A B C 0

•

The RT 111 Motor Fuel A Pstroleura Pmdocts Transport)
Applies)loo b ifiUsbie tor ot^line to9y bd canaet bo subm

vbEOl.

5.).
Ckrlctl Report Deli EAUy ftc^uiranefita . M

5J.I.
Dtts Batry: Thia method of filint iJ to aUo* iho llccnaeco (he cbUlty to tubmll ■ lac
tcttuB in c ptper fomuL Tbe RIB itxir amuld (ben injuitalljr cater (bo cpplIctUeaw
mures end comsppndlni sdiedoieJttibmuilon ia(o ARTS. Requlremmis Tot RTB
dalaentiy;
•) RT 111 Motor Fuel A Petroktan Products Transporter Applkatioo
b] RT 113 Motor Fuel and PetieteuiD Preducti Tronjponei** Report
e) Schedule HB.Motor Pud asd Ptiioleuffl Prodaeu Transporters* Report
Sdicduk' of Deliveries.

The oanot) dsn cribjr requUeroenl for applications, returns
conupon dlag ochediila b fUlfillcd.by (ba ZyTaa Maasgte

Solle.

Tba ZMS aoluBao inehidtt int&utl catiy ci.pehlllt}u for all I
■ tppIieaUotia, titares had sebedulee. Dets vslMatlon ehecki
applied a sthedele'htfbtmsiioa beotered. Date vaMatioa In
c^ts'todi as voliytai mpert acbcdult desdnailon ttsts b w
Bcbtdnle cdlis an oanAgmbte based oa RTB lequlieoBests.

efaeehe-ald laeaiarintdaUccUdriUty for bter crese-fflaichi
' Alter sefaediil«cie4cieied.lnlbrmatloafkom the Tteaiport

•ebedttle of tfaitvortM b used (o ealculata ccoest lla« itstn

5.4.
■  Audit Methodology • Trampoftcn )rt

5.4.1.
Audit Selcctloa: AFTS reust pivvids for Ad Hoe queria (oMlaa lad printed) to
sa!ce\ dsia to (achida at e minimun the foilewing asseelated data elemesia;
0  Aceoust/liecase aumher
b) Aeeetsi/Boeasea (icmt
e) ' AcoQisxt/llccnsee addiceA phone ntunber* eented pereon
d) license tssse/Closure Date
e) Product typt

A robust Query WIesn) is • I'ttAdard eomponent of the Z
Applicatloo SidiA sUowtng (ha user to cteaia queriee cad
ZM prevlda Car Ad Hoe quatia to ateel date for both oo-li>
prtoted vieertng. All Bsted fktda are avaOable in ZMS and tht
of (hae fields listed ire cuneetly cvalUbte (o query ctilotu 1
be modified to Indute all listed fields h ihs query looli.
Tbe Dumber oforvaved Ouertcs End Reoerts Is ILoritcd io 47.

2007^0 AFTS Eshibil 0 MilniCMfice cad Support Scrrka v5 05-11-07 '605/2001
IruiUI All Pifcr ̂  ''
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STATS OF NKW HAMPSHIRE

DEPARTMENT OF SAFETY-Dl VISIO?< OP ADMINISTRATION
ROAD.TOIX BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
nn<ppT>^ftnT-n<u>

EXHIBIT H.

SYSTEM REQUIREMENTS AND D&UVERABLES

2aUikti\9KdBt-RUMfalk«»ieKilll-.- •

0  Number of |ro«t|i(lem
^  Reporting Month
h) Pufohtser tnO FEIN
i) ScOet tnd FETN.
n  DocufRcitt number

■  ■

3.<J.
AddlilontI Requlremenu: AFTS mtui provide ell reported deta (dcUlj Oom alt
echcdwia):
•) Original, amended, ekctroryc end manual eiiirica. Tbia ahall Inchide repotted
dollan trrd fUtena riorn covet ahcet
b) ' AFTSahaJlbeabletointeirieowiihFieldAudliTieekint.S/iicmtocapjture
lest data eudlied prior audit period trrd audit sttcitment
«) AFTS itiill be eWc to flif eccounia that are bcitis eudited or eel op for at^t.

Out of scope dee to etindnatien of Audit Module.

iA.y
General Methodolo0-Trinsporten: APIS ahall al i.mbtmiun provide the feDovrtng
.rormi/lcmpiatet, (wkh the Uccruee name, number, contact, addreu, audit period,
audit dale arrd auditota) for the au^t wrii^up package:
a) Index to woiklnt ptperi
b) Recap of axacasment wllh audited, reported and variance for.gatloaa end
dollar amount , ' '
c) . Scope and OUcuuion
d) Recommendaliont to Licensee
c) .General (nronnation
0  Desciiptieru of Rccoidi and Field Audit Progrtm
e) Aasccimcnt worksheet, bv month, for the audit oertod caJcuJatinft the

•

Out of cccpe due to elimination otAudii Module.

2007-060 AFTS Eshlbit 0 MiiMcianes tftO Support Senricu *5 05-1S-07 6^/2008
IniiUl All Fa|tr „ '
TvT>k Iwltirii I*ty TotiJ Pt|a 10} ExhAU 0 Ptge 21



5TATB OP NBW HAMPSHIRE
DEPARTMBrrr OP SAFETY.DfVISION OP ADMINISTRATION

ROAD TOLL BUREAU
AUtOMATBD FUEL TOLL SYSTBM (AFTS)

DCTRFPMOTWO

7.1.

EXUIBtTH

SYSTEM REQUIREMENTS AJfD DEUVSRABLBS

TABLE C. SVjtciitRgqliiltoiiHtKaPtllTtobnt»>Vtfatfbf.nMiten»«Ch«kJ!it

dlfTercncc in (ilioni ind doUtn, Inteiot tnd poiilly
b) Opcnlnf/Cletlng Conference
i) ■ CemmunieeUon Lot

hucnntionti Fiiel Tu Agfccment (IFTA) Lleenio (Optional)

TaxRetumi

Ori|(na| aod Amended Recuma: S/ctcm ikall allew both odfloal end amended
retivTu (o-be filed tteted, e^ tracked. When cnurtni an crfslnaJ or amended icium,
the fTStem aheli allow acheduU data (o bo oddcdfebanged/dclcied bcfoR tbt
(nnacUoo la rubmlned When cnterlni a tax retunv tbe.iyctem itall re^ubn the
RTB ctafT to enter (be cchedula daU, (be tax UabiUiy beTore penally end (nteiaat, and
the (jx Utbility after pcoal^ aod ioleteaL
Tbc lyatcm ahall atore bptb tbt enlemd ▼aloea and (ha cakuUted vthrca fbr (be total
(u ttaUlUy bclbre penalty and Intemt and (be (etal tax ihMQty tnchidlns penaby
and ioierast. Iba eyatem ahatl cornptm the entered vthiw with (be eakulaiod valtM
end taik (be RTB itafT to eerract or eonfino if Iho «elaea ato net the aaa«.
Tba ayiiein cbilt allow RTB itafTto corrtcl refttoia. Tliia b Ota aunc pmceo aa
amendint * tattuB extepi the atatua oftbe (etum aball be "eencBted* net "ameitded*.
The oser abiQ be able to aetect a ctturn or paymcrt dtbei by TLN, *06002(1 manbet.
Name, or FEIHISSN. tax mure, or alt tax rcnmia.
TbaTLN ahall be iacloded, at a ndninBan, on dM Cm page of the lax ratum
wbencrer Che rctum la pdnled sr ditpleytd. The ayttare absll piwldo Iba abUi^ to
aiew clectieoie tranactlena with ttirehea br date-ianxc/ooafinnalloa.

M ZyTax MtnatwnrBl Suite allowa both (he ortginxl tad all am
(ctttina to be CkA atorvd, end tracked. Eotticd acbedulc dn

avalieblf for Gfaaaps cndkr dcletlana oniil the eorrtapendiat
ia aobndited.

When RTB ttaffectcn mttRtt, ZM5 will rcqdia acbedulc da
uy Boo-tcre (ctunti. Cooflgaretion acninfi wilt require I

liabllily bofefo penxby aod iMereat and tax liability after pn
and tBtercst.

ZM3 cmrea both entered valuca and cajeulited values. The R
Verirwadon ftaetfea eea^area the csteitd vthiea to the eala
vthtaa end fequlica RTB staff to concct or approve values th

not the tame.
RTB ctaff can abo earrect miirra; (he rcton atitua a iheo »

-  "eonceUd^loft^ofamcDdcd'*.
RTB italTltabiaiotiefmratureaby TLN, AecoootNumb
Company Naaa, FBIH/SSN, Tax Roture or all Tea return

TLN will be btchded en the ftrei pajtc_ef (be tax retum wb

2007-060 APIS Bxbibit O Maioteiunca and Support Sccricea v5 05> IB-07 6QVTOOt
biltlil All Pifca; j
tvTia Inlilala Total PagcS 103 BxhIMi O Ptga 39
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STATS 07 HAMFS1UR£

DEPARTMENT OF SAFETY-DIVISION 07 ADMINISTEUTION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFT5)
DOS RPf IWMSO

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

(fumbtrftecovni tD. trafiMCtiont not oeni to APTS. ipocifle. printed or dlaplvyvd. Udeatred, TLN will be Included oh all |
•  of the tax tetnm when printed or.ditpUyed.

ZMS'provides the cepabilliy to view elechoulo Binssettone 1
llet^ rtquirementa.

^All listed hmctiottality ie iboihxlethe ZyTu cotution cum
tmokreated for the State of North i^*T*r*'rta.

i.2.
Dtta Ditpioy: Prior lo cutamlukm of tho rtturn. the •yttcm ihtll dbpiay iht
connpld^ return with til viloa, Ine!u41h| but net llmitod to» tmboBU ptymeal,
return fiM dcit, trrtettdcd toll etkuliiioQ; the previous tell cilcolttloa for the prior
unertdod or origtAt] returt), ertd the diDtftnet betweea ihete two. The option iheU
be given to eubtnit the letum u entered or to go beck to meke dungca. TlU ayetoh
iheli eulomitlctOy ̂ ncnte the TLN. The lyetetn gcttermted TLN ihell be unl^e
•erees (he sntlrv eyttefn. 7b« •yttcm ebeli •lore ibe entered TLN end It ehell be
teeodsted with eli eocttepondiitg cdtedulee.

M

i

ZMS allowe dliplty of tbo completed return wilh all Uttcd vi
the prigtnal return values (or the picvioui amended tctsrp), ai

difTcrence between ihOK, two rctume.
Ueen can-coittiase to roake any 'modihoatlons dnitl the cetto

>  eubmlttcd. Upon eubmleiien, a unique TLN It gaicratal. sb
and uioctated with til coimpondingtdKdules. Afilo

eenflrmailen mecnge wbkh esn lochide TLN is itso evaJle
All listed huKtAmility Is timiUr to the ZyTax solution curte

tmolcmeated Tor the State nfNnnh r^arollRt.'

7.3.
Trtoaeiion Inquiry end Updslc The lyetem iheD tlJcw epcetfk RT6 etifT lo
ideiUihr ell RTB.ctefT entered ptrtlelly completed returm for compieticn or detdlorL
The user iheli be eble to eeiecte return or ptyiacai either by TLH.eccooni number,
Rtnte, or FEIN/SSK
The TLN dtell be Inetuded, at e mlhlmam, en the firfi pege of the ten return
whencve the rtiom u primed or ditpliy^ Tho tyitem ehell provldt the utcr the
ability to view end print aO (heir relume end ecbc^ee with eetrdia by date
nrtg^LN/eccounl ID. Ineoo^lete uineactlone. ot'epeelfk tax remm and/or
eenciponditrg echtdulee. - •
The pttnl Rindton ehell pritti the entire letom or ipeaTie Indivfduel ptgee with one

1 cieo end with loiical otee breaks baled on' retum and echedule fonnsL The cyetem

S^dflc RIB stifT wiO be able to identify all RIB staff ena
partially cemplded returns for eemptcilea or deletion. Roie-I

(hoctlonality is a ttoodard fcanse ofZ^.
RTB sta/T wtH be able to select ruturos or payniertts by TL

Aecoooi Number, CempBiy Heme. or FEIH/SSN.
TLN will be iotludedon the nretpage of (he tax rcnitn wh.

pthtted or dlspleycd. lfdesTrcd,TLNwillbetnelitdodon all|
of tbi tlx tcium when printed or diephyed. -

ZMS will provtda ths oier the aWlity to view and print all 0
fetume and tebeduke with learcbcs by dels Ttnge/TLN/acceu
iecomplets trarrstctieos. or speeifie tax rehim artd /or cocrcSK

ZOO'J-OM AFTS Exhlbti 0 MttolcRaAcc tnd Support Savieci 05-1S-07 ' 6/^/2001
laitiftl All PafCt: .
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STATS OP NSW HAMPSHIRE

OSPARTMENT OP SAFSTY-OtVlSlON OP ADIWifUSTRATlON
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS HFP ICfllaftfitt,

. EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

•hiU btvo tb« to visw ctatrefiio trmnedeDi with fctichtt by dito
nssc/oooncmitlen numbetficeouRl Id, tnraieUqttt net cent to AFTS, ipccifle lu
retunv or all (U ictunu. . ■ «

•dnddea.

Tha print lUeclbs alhw* tba am to print either the entJn mt
ipecinohdltMaaipifCi with DCS si^. Lofleal pete brcalc

bsied on ntto* and icbcduk format

ZM5 prorida the tbUiiy to vicw eleelronte cnaaaciiona w
fce^a by data ftsfeAonQnoallea euiibct/aeceunt id,

tranaaetlona not etsl id APTS, a epeelflc tea return, or ell i
ftniraa.

All lifted AioctloBajiry U eiranar to the ZyTax tohttioocuRt
i'mi'i—HOlad for the State of North CaroRa^

S.

• i.

Fuel TcBCkios aad RettoAlng Requirements
Crets Meleh: Oof»*mateh report* an vt«d to eeroparc Um iten eehedula data (torn
one Itccnaec or payer le line Item ■chodwiedata fVom arather I'lcenaeaoi payer.
Theia rcportf ere pan of the RTB'a Aiel tea compllanea eflbrt end.tro to
Mcntiry potential fuel raYonoc ton. Craa-niBteh eriicria, u dcflncd by RTB. Is
ttrertncod under *neetranle Audhlnf** RTB atalTahall hare onllm acECs* lo cieta*
match lesulia. fiachccou-nuKh ahall have a cleared coCerd Indkstor that Is used by
RTB lo IdcnlUy ct esi-match diffaencea that arc acceptable. Settins this indiciier
does not tare the difrerenecs. Desifoaled RT8 ftaCTthall bava access to opdatc sod
input tha necessary bifbrmatton to todtoate wbeiher a cross •match dl(Ttoence ivi
bm cleared ot not.

M . The ZyTax TrecUnp (nodule provides a robust craaa-maU
cipabinty to ideeUiy potoulal dlacrcptnelea between rcper

trisstcttons. This setuto also includes epdoos to Import bt
iiata IntormatJoB end divcnion (afofmstion. ZyTaa TraeUni

ceoflfittahls tctllnfi to build terrrplaies which era theo run
tndtoaie any tnottcdona that do net itiaich. Tcmpluts wiU

mated (br Ihe eresxnstch ahalysia reqtiricments thtJ have 1
defloed by RTB. to addition Ad^Hoe audits caii be created a-

the applieai^ to pctfbm oaicUoi and transaction analyii
- agjded. A standBd fcaiute of ZyTaa TraeUai is the sbilii;

o^tuslfy (oateb Oaruacdena thai have been ideittlAed as
mlimateb by tha axeeudenore ciDss-metdi icoplaic. Anted
Is applied to mstmlly matched Iraostettom ead the RIB uae

tha ebillty to ptoridean eaptonallori to Indicate why the dilTa

2007-000 AFTS EaMWtO Sfalntentneoaod Support Services a3 05-11-07 dfZJ/ZOOt
(niUsI All ^pea: f,
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STAIX OP NOW HAMPSHIRB

DfiPARTMSrfT OP SAPSTY-DIVISION OP ADMlHlSTCUtlON
■ ROAD TOLL BUEUtAU

AUTOMATED FUEL TOLL SYSTEM (AFTS),
(HJli KKK ZOOT-MU

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

us-.-'-k

L2.

9.

9.».

TjABLB C. STBtcm Hcq'u^tment> md

Qucrics-'ne RTB MfT ihtll ba abt* (0 t*ntnu ind mo quartet. Ad h«e qucQr
ceprttinry b rcquhrd ihtt tlbwt queiyiei on tny icbedult field, in eny otdcr. end
traied on eny crHcrie. PuooUooeli^ mutt include iht ebility to lum, tad ■
limit Iht et^ouet of dele rciumcd. RTB etefl ihall here the eepebUl^ to view on<line
ead print query reeulti.
RTB cUfTqhell heve the cepabillty to catrect Ind dewoloed cpccific Ficldi in e
romut deflncd by (he uaer..RTB ttefT ihell be ebU to uvc query dcnaiilefte for each
uur with the cblHty to recell, edit, tcvHc. end tcnm. RTB tle/T ihaJI be ebW to Mpy
qnd piete Trom the query reiolb viewed oitline. RTB rtefTehe]l be tble to lereU
query teeuiif end defmllion* up.

ReventN and Receipt Requirements

Uceaiee Aecoiett Cleeslfiealiane: ProvUa buree^daiin^ ei^' dynimlcaUy
roeintitaed itructtets fbr clusHybii llcenms end tccouiua cuch ts licensee type,
licensee ttstus. sccount type, end eceoum it&tus.

t  f fi-ii

era ecceptebie
Tlie numbe of pre^aved Ciuss'Metch eudU tempUta it limit

M  AZyTexQuery WlB^reoduleiieatandardeoroponentof
^ZyTwMani|CDicid Suite. Steadard hcedcn end Teoicrs end
toai / lubtotal ctpsbilitr arc embedded in the Query Winrd.
Query viayd caa be azecuted tftiait elj tdi^ul«, rctems

nier profilt rorms that are eapmied by ibc aystcm.

Th# reiuita of a query obtained t» the ZyTes Query Wlscrd m
can be viewed oiwItiM, printed arid exponed to a variety of •
rofmats. Tbe Query Wlard auppotte the tistte or p(u<dera
qoolta aa well a.uaar-^cllnad quertea. A~query can be edt

executed end re-ca^ n oeecssary. -The Qtiery-Wtaitd la pre
bi a broweo btterhea that allows data to be directly e^H ei
u prbvidiog for eoihplete KteUInt to view conrplttt ruelb

caecutad tiutriea. '

H The ZyTai MeassesKni SuUi utllhea a botknow approtd
manige the status of accounts, Ueencc^ tod rettnts. Yh

approprida atata can ba.eoongored to match RTB guidelii
Uni^ taapsyes types are ttslgoed En the system end are'esxe

with dinemd tu tettmts. These types are tpeeined in tH
application daisbese ind an opdeied at needed to tccommo

:additional fehnta and acfaedutet.

2db7-q60 APIS Exhibit Q Mabrteiranco asd Ssppen Sovica v) 0}-lt^>7
fnitisi AD Pages: .
ZyTax Iniittb Total Pegte 103
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STATS OF NEW UAMPSHIBS
OEPARTMSKT OF SAPBTY-DIVISION OF ADMINISTRATION

ROAD TOJLL aUfteAU
AVTOMATBD FUEL TOLL SYSTEM (AFTS)

:  poa mrp loOTjigo •.

CXHIBITH
SYSTEM REQUIREMENTS AND DBUVBRABLBS

A • G .  .'-..bl - ■
9J. laicfftc*: AFTS abtU micrric* with lha NH RAST ERP (Smaprin RMome

Numlnt) rmtUl-nwrfuh tppiktitea wOw«n(Uwns aoftvan). MidxaUy U»
mfamtitien rclatlnt to (ht tbilowlnf Atncdot^lty nwst ba tmaficod into ih«'
■ppiDprif to Lo««oa aeftwon ttaadtrd (bmuL Miohral lundvda «l fbnb:
•  ProaWe ibeabiUiy to itooidOwfbrei of pflymeta (hot provided R» a
Ikame'a teoouiu (La, etth. chaefc. crodll card praest or odtoa, lad EFT)
•  PrevldaabtllQrraraolnvoiMand^ortnraiciIoaitantotediatrfbvtodte
TBulilpj a ravem aeeeunu baaad oo llceaaa (jrpa criteria,
•  PtovldaablUtjr for a oaasirlibpnpa authority to prfni a daily tocord of
celteaiooa, broken dowa by rcvceua tourca eadoA
ERF Imcrfeec rcQuiiemeoti it« toealed in AnpcDdiiji C-S

M Tha ZyTax MtaisetaeRi Suita eontilna ataodtid laterfacts
nutcr'data eictmiia, EiSTAAS and Dlveraloo Siata inftmm
ZyTax la *cry GndUv with interficea lo ERF ayatma aod 1
davdopad Stataapedfle Interface] for aevoal di(Ikt«it Stal
Tha typa of OnncSen Inforiullen rci|uoted for ih* Lawt

iaterfaco b typied ofwbtl haa bceo provided to (he paxl >h
ftaadard fnterCaeea cen bo end to provide thia data, it ia attdd

(hat a cuiteai bterfkoa wID be required to lupport (ha apod
requirescsti of lbs 701FIROT BRP. The eppfoprbte blcrf

wiO be prevfdad ea part of tbla propeaaL

10. Wire Service PcnmU RequinrocDla

lO.I.. OcmJ Rcqulmncstr.
a) Syatem lUil haaa a acrecn for a naw atoow accoust hoUer^ which ahsll
allow for toput erianeial accouni InToemalioa aod ttrifo a uaiqm Idcotifla fbi an
•ecoiiAi number.
b) A ctonot baUece en tha coctow ahill ba available open tcqueat
e) AecrtentbataHowafordcpoiiblntoUwcsaovaecousla^thowoaDew
balenct ahei dapoeii U fc^utied.
d) Upoo ihe Supcrvinr etoia of tho dally depotU each day'i nautbts balaaea of
each aicrow account ihtll ba peited for that day. Thli ihaQ allow for (bo abllily to
check a prevtoor day'i eacrew balam.
a) Tba permit aaedon ehcll allow for a 30-0ay IFTA testpotify Uccnaa both for .
an esistinkcoitomar ud (br new onootntta To (btlow Dceaalot prece6arca aaccpt
tha ravtnua ihall ahow at xero alter ercditina and itrhhin* oroecr aoeetuita.

M Oui of acopodue toalninatienedFTA Moduia.

2007-060 AFTS B&hibilO MAinitniftctiBO Support'SerrtcEi v3 OJ-lt-07 M3/300t
Initial All Ftfct: ^
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STATS OF NEW HAMPSBIHJS

DSPARTMENT OF SAPETY-DlViaiON OP AJDMiraSTRATION
ROAD TOIX BUREAU

AUTOMATED FUELTOXX SYSTEM (AFTS)
uusKpy miJ«C60

' BXHIBIT U
SYSTEM REQUIREMENTS AND DELIVERABLES

0  SIftgU bip (bf IfTA cMd lAf onm h»T« ■ comblMtf •crten Uist tfalU
require the fbllowirif informtticm: Eccrew tccouni numbci»Dateof icsa«,Tr«dunt
Go. ntfflc, Corepiny tddresi. Type ef-pcrmlt IRP e&S'or IFTA Pcmli nutnber. Fee
(•vKemeUc). Detcrlpllen Single dip type (eutomttle) eM Uim eent ie wire ecr^ice.
T>ib itiell ereeie e (tauneltl utoeietien Diet dibili the cserev eeeeum end crbditt the
IFTA end/or iRP teeottru. .

l) A wUlity smen (hit «iIow« foe ypdilint infoRnetioB ta rollowt shall eupport
liot'e (r^ipenotu: Type of pefrnit, Dcacrlpdon of peimil. Fee end Rrvtnuc Code.-
h) I^ler permiuthen require • screen thai allows Ictpiit of number of penoiti,
fee. permiu ivunte ri, and nsffle and eddrcu of dealer.
i) A I0('of pcrmUi iisoed (br etch ca«ow eceeent shall be ivetlablc In repon
form upon requtsi.

Stori|e of Third Party Dels: AFTS tnusl provide for (he eeptute and sterafe ofdata
oblsined from EaSTARS end 'mformaUoo reports filed by third panies. If AFTS It
Ifiitmet bued. it must comply with Depertirient of Safely t*>i^elinea.

10.2.
M The ZyTea Manitonest Suite prerides for input of dais in su

forreaia In semtJ sreis of the apptiadon.- BxSTARS in
Di^enion iBformtUon can ba impeitsd In the Tradjog caodc

tuppoil eroaa fttsuh. eaalydf. Sieaderd latBrfbccs are also pre
fbr letdJng mister data oorapoacots eucb ea company. e^>
taxpayet type, buycti leiltn. caolere. eri^ma, dBsUtuUent'

many other data eloncota.
The ZyTax Menaientm Sulta li an tntemet based solution. C
eomponcni of this appliestlOB will be udUted stifctiy by RTT

2007>060 AFTS EshiUtG Matnlenance and Support Servlfea vS 05*l$-07 '6Q3/200B
Initial AO Fageaf- .
ZyTaalwitiab fO' Totii Pages i 03 ExhlUi 0 Ptga 34



STATS OF NEW HAMPSHIRE

DEPARTMENT 0FSAFrry^)lVI510N OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
^  DOS MR 1007 06P

EXUIBITH

SYSTEM RBQUtREMENTS AND OEUVBRABLBS

A -  . ' • -B .. t
irhUi alhu eonpeoeBti viQ be iriiltbU lo iaxptyen to ute
0(»-lbM0wdi. ThiDcpeftriKirtefSeftty ifitemet tuidelinc* t
followed ii itnploBC^i the eppUeeUon withia 4he Ktii of

11.
Field Audi! XrocUBg Requlreotcmt

Out of (Gop* dm ID climlBition of Audit MedBfe.

r

^007^)60 AFTS &xh<b>i 0 Mtieienisce ind Support Scrvlui v5 05<iM7 6/23/200$ .
In'nial All Fifet: ^
ZyTax InhUte TotolFaftciioi BxhiSltO Pit* 39



STATE OF NEW HAMrSEIRB

DEPARTMBm* OP SAFCTy-OIVlSION OF ADMINICTRATTON
ROAD TOLL BtlRBAU

AUrOMATEDOT«LTOLL'SySTEM(AFrS)
DOS RTF 3007460

EXHZBm

WORKPLAN

ZyTh't fngea hUaafa od Swt frejeet ntais ttat) ftaaUzc ik Wcrt P«o wixhts tcs (10)
^ of the Noctce to frececd Dm nA lUiba rtfine fte tub icqsM to i^toeet ̂  PrejecL

.tuynti of dit ptdbobttiy W«k rtis m docmKitfcd in occcxdncc vitb 2yTa't ptaa to
ta||l aM the AppUe^oe Sofbiw. Ccafanrt <kWfcipmat tod noofemeoi of the Weit Ptei is •
jditf tflflft on the pvt of ZyTn ind SOtt Pragect MnifBS.

lb Rlnbvy Wtfk PIio oimd by ZyTu nd teStatt ii M forth at Ac aid of tbii EahibiL

G.

G

in a Tjinrtifm with ZyTax'i Pn^ MaaafeaKn methodoloiy. which ahill be uted to t&a&age the
Picjt X'l life cydc, the ZyTn toaa tad the SiBe ihiJl 6aal» the Weik Plan at oatec of (he
Prqt a Thaf plan ahaO ideubSy Ae ">"**»■*■ of laAs h^\mA to {n^knm tk Project, addrcn
nno ufc depmkada. loumu alleeationi (boft SOtt tad ZyTo ten aembert). refine ibe
Pity lU icope. and cnblU dw Piqicct'ecchedak. The Phn Is Ammeiifid u> tceerdtnce wia
ZyTi I'i Week Plaa aod itell otiSlB MS PKject 2003 tt n^pat (be oattnag fntmymrm of the

1  rf thwfbn ■ Sfflini effttl cm (he part of the ZVTaa aad
SBie]ht6ea'Maflicat.

ASSUMPTIONS

A  (kacral
"• iht State thafiprovidetaaBobcawiflideeisioiKaakiaiauthority tonppest

(he inrpletDBntatitB efibrta, at the levc) is the Requeai fbr PropoitJ
IWnWMWt Pit# OT»ffl>l| ~

•  AUStixctasbtBBtfbepalamediDaceardtaOBwilbtheccvia^ WoritPUa.
• AU key dodaieoi dull be raoWed vithis five'(5) botineu day*, lataat oat

fOoKed wiOuD this bitial ̂ iodehaO be cseriaied to (be State Pieject ManagCT
for (ctolusiai.

•  activttki> deetxkia or bras lato 00 by the Stue Ihaiafleei the BniaaDy
•end upoo Woric Pha ifaulise, ic^ icaooroei, and cosd ihil) be cskjea to
the idestificd Chns* CUpI fsoeeas.

•  ZyTu ihaO provide a ccpanie cxaow ifieuiBit for the AFTS appHnbon.
•  ZyTtx o |i-»^twn lysaia is Bfiordanoe with Genbtlly

Aoceptsd Accaadist Pitoeipto (GAAPX

B. XofUtla
•  The ZyTu Teaofi ^ petfonn fUt projta at State Gieittues at ao coat to

ZyTn*.
.  • The ZyTi* Team rooves the rtita to perfctm that work a a facility otho

thin tbti funished by the Stats, what practical, at their czpoac
• ■ Tte 'ZyTn Ten ddS boner aS bolidayi obtavcd by ZyTax or tbe Stae.

aldieu^ wilbpcBQlsta.iaaycfaeoK(oworkdnbo]id^aDdweckoidL
•  Tbe Suie-aballprondaadeqoaiBbetliltO for the ZyTn Ten, inchidiet PCs.

phoaei. Virtual Private Networt (VPN) aeceai. tatnuei aeeeu. and acoeaa to •
any oeceaaary imcml State nov^ ind/br sofiwn (within State auadards).

20cn'< »EjdiM lWOUCPlAN
btldil. il Ptfcs:
ZtTm

tmmtt

TowlNioIO) Eihibit 1 Pice)



STATB OF NEW BAMPSanS

DEPARTME^^'OF SAFETy-DIVlSION OF ADMZ?aST1U'nON
ROAD TOIX BUREAU

AUTOMATED FUEL TOLL SYSTOkf (AFTS)
DOS RFF3007-060

EXmSITI
WORK PLAN

VPN aeeeB wiD rmtih aeoea ta Sttte rr'Titi. project faldsi tD
cema «beR AFTS a«nmrt txt mitdkdcDd uiuftfimd. VPV Moea
wOl aDw te .ZyTa tcm to asea ttocwawy casyaeeas tferae|b toe
iinnm* to cafifmSoB tad sBaa itshitieD A pbydeal
woto^HBB for ci^ emulBsV isctaAif a dodt dtofc adtb toe itOBe
OBlkDed abov^ afaaO be Coovokst acees to a
n'litnw 4 hi^apaed eopio, mda Cn AaD be ta toe Projeci
Tcaa aa wdt ai access to caifaepae looaa lor aeetap. lbs ipae,
ruiiipiirrn. od priatec4u n^p&cs ibaU be prwafcd at do coe o toe ZjTsi
Tom nd Aafi ̂  avelUde ate toe Prt^ bqiai.

C. . Projeeirfini£rmiiif
• ■ Tbc Sbds ibaO-i^rviB toe Prajto Maatencat Matoodeloo aad toi toe

tajed
;.Tbo tfalO ptwito. toe Pnged Tctn vito (b ̂  SBte

• A Project tidcr ended vttiia VSS (Visni] Soone Safe] cbtll be oted fs
WwT^jr Qd fCBip'l) fjIpf^pO doCOSB^ VOA BOd OCbO

pjqjea itwm Thli mfljiJ Rpocbory is eeooed by '*■*"*"''"1 wladi
ten Bucstoczi ban aceesi to Ifai pRfeci folda sad gnfixac aitoir riew a
icadAmie privOe^ ZyTba Piqjed "t* ibiQ ctablitb and caiuiaiii tob
feida. ■ ten Fiojea Maaafa ihaO appnm aeccsa for toe Seoe tem.
Dwaufiiiiiku esD be'snred kxally fer ZyTv od Snoo Ten oo a *d>Bed*
oefwttt toivc to fedbiatt ease speed of bcecss. RnaJ nnicni of aD
docansMMD dtoO be bided to VSS.

•  ZyTax """I" ton an Atasss PrqjKi Mmafo miy be appeiotcd ftaa time

D. TecbslcaJ ood MaasgeoesI
•  'Tbe State, is n^eBSiUB fir providing toe bud«ve, nosafe. and

CQSSDXBeicflioD ftdlidei oooded to n^pori
-  Ibe SbBt cbaO provide toe hetdaraia od cipctifni| syttan to bod toe

devclepaoB a^ protoicrten inBaiaai Haidvan end opcndas sydon
uiaii'owieidt.nust be died to nppetl a ■■hi«;ihi»i> of dz (6) inititoces of toe
qipficaiians fostBiees inrbidg csafniBiticu. denkpuucnt, eysisBAaiecittioo
lesizB^ aeceptioce 'tosfin^ "tniean^ nd pndnetion]. AO innancw ahaO be
bsiinsd on haidwart eecflgontioBi n'lm fj*'

• Tbe Sstte's bndvin opouiai omraaami and uf|aiiliu| coftwm chaO oeet
ZyTs Ctotifis^oo leBuir^Deett fn toe- applicadeos bcni
fasaDad.

•  Tbc StittUmpaiBfbfe tor fiwidtfis the fajtesnel access.
• Tbe Z/Tas temn chaO iaplenol Rekan 5.0.

U,
^EsbtohlWOlKPLAN dOVTOOl

hMiia )P^ ^
t ih^th . TealNsu>0> EabtoblPi|e2
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mT2 OP NEW HAMPSHIRE
OBPARTKENT OP SAPBTV-DrVISlON OP ADMZWST1UTI0N

ROAD TOLL BUREAU
AUTOMATEDFUElrTOlX SYSTEM (AFR)

DOSRPPTWT-W

EXHIBITl

WORK PLAN

•  An£ik nd OKse^ rcqiureaaa btted on wrtan icecoaodtiioo
doD be adiCbd pri«r to tfae Z/Tix Tmb tteirtax wilb my iaaitlhriwi

ee te Stite'c plit^BRB.
•  Sm fyncm AiD bo cviQitale during nonai} wmldni

ral fiir adjns&ac88 to opcntiag'fyitmt confifsndoB lod finiDg.

R  CsBivntei

« Ibe ZylM Tuid AaU ka4 Ibc mi^iac of Ite let«ey Dm to te ZyTtt

• AdfitioQiJIy, (dc ZyTu Tcss Ailh
o lud Uk rtwg> o/faxftoail «ad ttchwal tpeutaaiaas
o Provide ftc Stale Wiib ZyXjU appUcam Dm requaqnma lad Dm

mapi»1» boo the Sute'i le|icy lyiteo tD te ocw Z)^« AFTS dmbm
o Lttd ibemehitioD of problaBliidittuoauDciated wift tbedevelopntcal

tod HletiffTI of te UUMJISIB.

i  Tte' State «iD mia Zylax wlib the dm ccifimto Aw te Suie'r
■f* ■■' t0 the new ZyTax AFTS mtlicncD
o Ti»am«BtfmdWTS<mHBit»AitfdET>Wttau«naupjmd{BrdnA»)te.
0 Zr^B ^ taitf ff» dm tern to In pntod bj; to SWa Ittto mr ZyTn AFTS

datoe.
' • Tbe dm cmraiioni Aod (be Spie IcgKy lyasD «3I isclttde, bid .net be

Ikaed. totbeTollooi^ fonni:

u
200?
laid*)
ZyTii

40

Peral Pemi Naaa RIB Tibk
•ftom

GoBSMUt

RTI)3 Motor Foe) IXstribider App1tftt»m Din UC

RT]33 Wrmr PueJ Oirthbutor Bond Fum DlSTJiC

MFD-lS/AP DistrftiOflr Report'Monr Fee) A
Aviatioo

DBTJIEP . Tahk covm 5
t^om pndDCt 9pei:
Guolioe. DicRi
Xvittioo. Jet-Privm,
■adJd^Ui '

RT50 Applkason for OH Ditchsfc A
OQ PoJbBkn Cootiol Lkeinc

oajjc.

KT5J Oil Oiccbvie A PoUotiaB CcnBol
Fund Resort

OOD/OPC
UP

r

RTin Afpiiciiien (or MMV Fsd A
Peaoieum Pnxtuca Tteorportm'
Lieesse ■

TRAN_UC

P. PrvjaciSchodsU

EaiibiilWOftAPLAN 603/3000

Tou) Pi|u >03 Ea3ubit 1 Pk* 3



CTATC 07 NEW BAMPSEZRS

DETARTMENT 07 SAFEnr-OIVlSION OF ADMlNLmUTZON
ROADTOLL BUREAU

AUTOMAtED FUEL TOCX SYSTEM (APTS)
DOSR7P2007-C60

EXHIBm

WORKFLAN

D^itoymui a pUJUtd bc|iB od tee (. 2009 wjik • ptead c»4iv» dete of htif 6.2009
buedoaepra^tiEtoffdBeofJtdyT.lOOl Tte |»bv> dtt ii rtrtilcd far I yea tftg
Qa ptpccikiekBffOec. The teal edicdak b tewd ee e Oiima ttdOooca ■ppro««l
dele of tee 2S, 2001 ScfaodDlo «{D be iicdaukollr «a tek a &r evoy diy the
Oovcraor ad CboBd] qfjeonl tee b debfcd.-.

C«' Hepertta^
• Z/raAiOcQBdBC(b^fi«cfc))rcta£ueoMedafi,adpfoviderepartiditlfaelude,
but nc Boi IniBed 10| BBBtti, tcdoB faBBk, lot fcoiti ad DoB8!Be&i6Q&

H  Uicr TntotDSud Qaqpi MasafcsBnt

•  Tbe^TeiTcaideOdBfiveraQCEiioiattetboAFTS^LicdioD

L  . FerCemaMi Tteai
• TteZ/TcxTcachillpravUeapaftifiBnaBtcnwkaheptDiikntUyibBkfljr

BOBRoa n be bstod, Ob approft aad toob w^rinrA ecd bed pnctiea

•  The State ahoD eob wHb Z/Tb on telhmaoceTe68| ai 0 forfb is Coasict
Extiibd F > fctet

ROLES AND aSSrONSIBIIJTIES
lyTei Tero R»k« «ad Reapendbtoties

1) ZfTo Ten Pto^ Eseesfla .
The ZjTn Tcsb'i FRpea Eaceoiva (ZyTai and SabcasffectDi Prc^
EasosNea) ifaaS be " ibf idviitoj ob tad >w| the ^ualsy of
the iiiipbiiiimrtm amjugbw (be pojact bie-eyde. Tbe ftofcc* Exeeutive
thaO aMte die ZyTn Ten Fiegcct MMUga ad Oe ^es'i Pn^ kedetey
CD tbe.bui pnokes fbr impbaaeatzBg the ZyTn AFIS Softwve Stfutioe
wjdtate State. TbePitjeetEamtiveAiIlpBtidpoiebdedefinhioe of the
prqjA pliB and pravide fuidiaee to the Staia'e Ten

1) ZyTn Ttm FroRet Mituiit .
The ZjrTai Ten Fraj0 Msaps cball ban etvoiB ggKOThilfly for the day*
to^iy onaicaKBi of (be pn^ tad dnO pbs. Cite, tad saai^ the aoHdts
efds ZyTax IspkontiiiaB Ten.' The ZpTax Ten Fntjcet Master ihaD
haee the feUotet inpeMtbflitbJ:

• MAiatoia teb (he Stcte'c Prajtf Masaxcr,

20014d
hdtxil A
lyttt L t

EjUstet I WOTtX fLAM

FM«'
dih.

yzinm
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STATS OP NEW HAMPSBXRf

OEPARIMEMT OF SAFErY-OiyiSION OF ADMINISTKAIION
ROAD TOLL BUREAU

AUrOMATE^FUEL TOLL SYSTEM (APIS)
DOSRFP2007-06Q

EXBIBITI

workplan

« Wocfc Sag ttt phanhn tad rnnrtiirtia^ • kiO^
«  Cftcte nd (he W«k Pba;
•  A—^ ZyTti Tees "»»»«*'"»*« lo ttila ta |*pqjcct

■ccantat ts the (ctedslcd lujuiiuixjsi;
• Oafiw miet tad lupdiufbiliiki of tD ZyTa Tctai nmiwi,

.. » hori* cvoy r»o week tad menUy cpdtt tropuj icpom lo Ifae Swt
Prajea MaiiipT,

• Ne^ te Sttic Project Moatier of nqulitnmi (or Stue rcwtftti m
crtotopcovideiuAeieaileadtbncfbrrcsoQnatobeiBtdetvtQtbk; .

• Zeviev task ptocreu for One. quali^. tad tceotaey m order to tefaioM
fnfrcti;

• fccrjgy rcqafaqpcm tad gbfduUn chngo tad jdanuy the inptct op the
pntlcel IB sda to ideodlV wbethcr fte chtaies loiy icQObc t cfaaj|e of

•  iw^'W iin.it scope tad Sefaedale u taftoiiied by the Stttt Pipfea
UfW|Hr od wiib cpprcpriitc Qm(e Cootnd tpprovtis ts idesiified ia tAer;i

• tataa the Sttte Mtaafa md raff of ay tDfcsi inoes if nd wbea
fteytri^

« hovUe-ilK State cuipleeBd Project Dtlivciibia tad ofataio ci|D-oir froa
Ike StitE*t Pro^ IdiBiccr.

3) ZyTuTcis

3.1 ZyTtt Tcna tiaO eooduct iBt)y» ofleqaueiacttt, wltdtte the ZyTti
Ten's oukstiaifii^ of tbe State btsincti rupintDeao by appUeatioo, ifid

fitAJiprftg* • t

•  'CcBOoct ttti caoTaD oP'iciticB its cue sccotrte;
• . frodtce apptotico coofiptttiifln dcfiaiitOBs tad coofifice the gplicilioni;
• Condaa tegfai rf ihc coafmaod ippljettwo;

' • Pkodaa' ipcdfkAiioBt for cneaDooi. eeavcrnoo^ tad
inetecs;

• Aiiiittte Stale m the tatmeofc3deo#oni.coovmioas, tad intctiect;
• Aisifl tbeSttte ia accodoa of the Stale's Acoepttitce Test;
• r«w.Aw foOeoH^) to ottaia fcedbtcL sotalts,- iad

caneanejcefspprovtl fiota (be State;
• Auisi wilb the corTccdoa of caaTixvitioo pratdeas ideotified disiag

lyeaa, mtepitioo tad tccepitace tmiae ead
•  Aidll with the tnactien toprodBCtiCB.

3.2 Tbe ZyTtx icara also sfctU tssisae the follo^dai tasks

200749ExUdil WOMCfLAN
Mtkli
lyTtal1 ■M'l'

(njnoot

ToulPtgu 103 Exhibit} Page 3



STATE OP NEW EAMFSBXRE

DEPARTMENT 07 SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

automated FUEL TOLL SYSTEM (APTS>
DOS RTF 2007-OSO

EXHiBrr I

WORK PLAN

•  'Dcvclopncsi ad ivricv of toeb'oeftl 'od ipedfletfiflB to dctemdae
thf! (bey ot II a iwiiniritt level ofdettfl bd qoaCqc

• Dewelopcocst od Puuifw iiiMia of cuuMJikui od iiaerfiKe iiuguus b
■ecorthBce i*b becdoBil Hid tebaxri ipedfiedoa*;

• Povelcpagft end Duiuuiiuttllcifl ofIntiDafai ̂ encwtau; md
'• DevelopBcsi od ccccsdco of o&h test ccf^Q^
'• Uab (ecim of coavorioo»iad inttrftoci dndopcd; ad
•  SyOBB tste|^itiaDTai2n(.-

B. Sub TUla isd RcipetiinQltta

The foibowi^ Sate (uouim bivc boa Mnrtlfril &s the pRfcsL The time
tends OB tte odmduiJ Stt (am *»— biS toy dcpmdlni oo (be pfaue
od specific uiki of (bo iimiliiiiiiiniiiii The danadi oa (be Sed^ Mttt0
Bipcm'dac ibgd) vny beaed oe 6e lieed detemBBcd by te Ste Lads ud the
pfctt# 0f {he is^lBsisdilioa

T) Suts Pajn Mb»C^
The Stn Projeet Mmfff sbeD wte cido^iyiide wbb (be Z/Ta Pioieei
HBHCe. ThefDkefteStBPrqjejKMmseiicomm^Sutetaocra.
hciUoBBcotBp'*^ ofinoiiaisfigiiuidtoSateallttdoeBiaimiaBpr^iecl

' saius «I Tte SttBe Pcciiecs Mosja rc]BCSC8ts (be Stitc a a))
o) icoplncsatkB pxojtti fnvidcc iD ftfiimiy lu^icvt is

'6c of'te'isqikincstitioa od {gevidei »«y Sate
• moureei, es defised by ds Wiefc Pfao od a o6cfinm idotified tfatOMfhoul

ifae eoorn of tbe ProjcO. The Sate Prt^ Mmjcr bn (be iUbioac
n^ccnbiGties:

•  ptaialcaodBCiibb'^ssBCtiDtwithaiBaaoBfrnSteZ/Tuten;
• Axsia Qc ZyTa Prcyco Miaco is (be 6 vtiopment of i ddHled WoA

Pliii;
«  Idcsiiiy od seaee (te Sate jnged cbbo io loaardaee «i6 tbe

Weft Pla; •
• Defioe rotes adrespeafihSldea of iQ Sam pnqict (COB ocabcnuBpcd

(otfaepnyecc
•  Ideoify od mctuc iccea (o •******■*«' Stn od>osa laff u mdcd o

itfppon ipceific me of ksowledfe If od wbca tci6(^fed 6 pcsfens eotua

• Caemnmicia Isnes to Stn a nctcairy o leeure mehnao
ofeoj aascrtlMi coflot be edteaed B 6efnjem

•  tnfens 6e Zyta ho>eo Maaser of coy wsoa !«» if mi wba tfaey
irise;«nd

'SxUbt i wouc f LAX 603/2001
Piat .

Teal fc|o 103 EtidbblNai
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STATS OP NEW HAMPSHIRE

DEEAJITMENT OF SAFETY-DIVISION OP ADMPOETRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOSRF720074M
EXHIBm •

WORKPLAN

• Afsisi Z/Tu louD mff'to «tain tnlamuion if nd wbes
fujttocd to pofbno ccttB pxtjjcci tBikt>

2) Suti S«b)ec< Mittcr Ei^rm (SMEa)
Tbc fok ̂  (be SttU SM& U lo tatst ̂ jdicttun tsau wiA u
of tte Sott't ttuiun boiacti pncbces aad praccuci» frpyide afcsejr
ksDwledp, Bad poitk^oU ia the is^emcjititioB. BnpnnnbiHtia of tbc SMEi
iodsdc Ibc feOovtBi:

•  Bcibekcyamadcaniaafdrifaeif AgocyorDcyojtnest;
• Atti^ ?n^ ttto oiifiiBf tad leqube fUa<ti«Bil knewlcdie of

Jbe rtlevBtt i^^JkBtien^
•  ifciOTiw»»iwiw| I>»»»

• Attist b oooflrvetas tea lo^ Bsd dUA;
•  Atpp ̂  'yT*"'v
•  to pcrfbrrioj ni'iiifw ^d Btc^aMo ■ tad' Dccb

icrifieeia;

« AtK^htje'aaxKdfBivbarcqiitsted:
'  • Anil b tniaai ca) taoi b (he use of (be ZyTu ATTS Seftwere Soloien

ad Ac boibea praouKS (be AfpbcBdoa n^pnti.'

S) SCBti Techftlod Lead Bod Ar^ltca
Tbo Stne'e Tedbicai Lead led AicUm reparo to (be Sos'i PrejM Matter
tad b n^aoibte -far -kaS^- ud' ibc Sau'i trcJBiictl ocka.
Re^oacbilba bEtads;

• Atteib tnbmt u oEceuuy a (oppon (be projeff
•  Aantf beStitt«adZyTaTaBsPreiceiMaa|Bn 'toceubltsb(bedetiikd-

VaiRa;

• Mafc be day«-dey K|ivi(ia of ibe Stetc'i itsaurces ataped
ottaeftqbci^

' • Voit wib Stas TT Bvaagoaest 10 obiib Suit tgdmical rtsooxces b
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STATZOF NEW BAMPSHZS2

DEPAKTMENT OF SAFCTY-PIVISION OF ADMOnSTRATION

ROAPTOLLBtmEAU

A VrOMATED HUn. TOLL SYSTEM (ATT^
< DOS KFT 2007460

EXBDITl
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STATE OF NEW HAMPSHIRE •

OEPARTMEin'OF SAFETY-DIVISION OF ABMIN1ST1UTI0N

ROAD TOLL BUREAU

AUTOMATED FUEL TOU. SYSTEM (AFTS)
DOSRFF2P07-0S0

ExmBm

WORKPLAN
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVI^ON OF ADMINISTRATION

ROAD TOIX BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP totn-ofo

EXHIBIT)
WORK PLAN
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state OF NEW HAMPSaXKE

DEPARTMENT 07 SAFETY-DIVISION OF ADMNSTRATION
ROAD TOLL BUREAU

automated fuel toll system (A7TS)
DOS RF?J007-060

EXHEBTTl

WORXFLAN
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ROAD TOLL BUREAU

AUTOMATE® FUEL TOLL SVSTEM (ATTS)
DOS RF? 2007-060
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STATE OF fireWBAMPSHlRS

DSFARTMENT OF SAFETY-DIVISION OF ADMDOSTRAtlON
ROADTOIXBVKKAD

AUTOMATED FUEL TOLL SYSTEM (AFTS)
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STaT^ OFNEW HAMPSHIRE
DSPAfilMBKr OF SAPETy-DrVlSION OF ADMINISTRATION

ROAD TOLL bureau

automated fuel toll system (AFTS)
DOSRPP2D0T-P60
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY.DfVISlON OF ADMINISTRATION

ROAD TOLL bureau

AUTOMATED-FUEL TOLL SYSTEM (aFTS)
DOS RFP 2007-060

EXHIBm . .
WORK PLAN
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. STATE OP NEW HAMPSHIRE
DEPARTMENT OP 5APETY-DIV1S10N OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS WJ007-060

EXJUBTTl

WORK PLAN

Dmtep CBOoa R^so IMdaji lt«3«0t 04410009
i*iiT^riT MaA(sist IM*y» itiosmii 04410009

SyMaTcalb»rta Obyu 04410809 0a4U3009
CorfGBi Tai»>te-Tnba TtiUai 11 tiyt 4060009 Q9410009
Osaflimdn PRmb Caaqrict* OOqn 0S4U30B9 0841/3009

Wovttai Sjvan br UaT Idby Q341OD0B QS41OD09
TwAslc*) Af^lucBn 3 Iby OS4U2O0 0541/2009

Iby OMIU2009 0541/3009

Idly OS4bO809 084U30D9
Idiy 0841*0009 0S4I/30E9

aqptiiMM 1 by OS4IOOD9 05410009
UATTMPIu Iby 08410809 05410009

Uttr AmpbwTMttt - 0S4IO809 06450009

• Sddyi 0S44OD09 064SOQQ9
Accout MoicnaB ' B|9an / Ac Fa ^  Obyi (B4408B 064S0009

ltctaaPiuBuiiu|'S^pgt/B«gFa Sdqfi 09440009 06450009

CesMi t<pan - S(|90R / Bet Fh Sdqn 09440009 06450009
. tsiarba-8^^ert/B))tHi Sbya Q944O809 06450D09
UATToi BnaskB Sdiyi 08440009 064508Q9

UATfipoffl Obji 0C49O009 064S0009

teptoy - 06410009 07ADOfl09

fttftq UjiatrmrBi 314^ 06410009 ' 07430009

TfimSflppentafr :idq« OMtOflQ9 01430009

Ora tfltf,Cbdi MipMM b Prvtetoi 3ldq«, .06410009 0)430009

Encsfe FteJ Dtt CcBvora 11 dqK 064I0009 C743O0D9

CoBli^Bt NH Sckf ad ScEBiiiy llbyi 064(0009 07430009

Db)« 0641009 07430009

Build PlDdBOia AnUsttR llbyi QMIOfl09 0T43O009

' CdaTifBC PnAiaia SeftBse 31 diyi 06410009 0743O009

CohA^bi PvodssitiD OiofattB 3ldiyi 064IO0D9 07430009
tnylcTpm Sj«icb Muuiiaiut 2ldiyl 064IOOQ9 074Q0009

CulM 1 by 074600D9 074^009

' laplnatidM PWk Caopku Iby 07460009 074MQ09

Piadwrtg tigyeri Mbyi 07460009 0470009

Ficjca fibyi 07460009 0V07O009

Dbyi 07460009 0I47O009

frefeaOniOvt )by 01470009 oimsn

'IHH ITB Rwwci

200746 lEdiMtlWTOrUN

TyT-tjy,*. fL/y ^

«Z1/2D0I

T«a)Pi|D 103 EchiMIPi^tl



n

3.

c
icm-pv
tsiaii

ZrTu

STATE OF NEW BAMPSBIRE

OEFARTMENT.OF SAFTTY-DIVISION OF ADMINISTRATION
ROAD TOUi BUREAU

automated FUEL TOLL SYSTEM (APTS)
DOSRFP3007'-64r0

ppnBiTJ
SOFTWARE UCBNSE AND RELATED TERMS

UCBNSCCRANT

Sub^ to tbe Bnu »ai ceedlddai of ifae Coocia Donsaeta, ZfTu hereby pona to the
SoBe • pcrpeiui). naaadtniic. aaotrmfcnhk, end intvocabie UccPte to toe of the
•Sodtwm tad latsbclaxed dooBBcmriaB.

•  , \ *

The Vendor ibiO nbtait copici of is propMCd AFT3 lioa«e efreemcBi whkti ihall net
csotaa uiy tem or pnivisioQS (hei coflflta mihibe Sutc'e softwut Ueense cad wuiiBty
«T'r"'PTni1f or easu ctd coaditioBt ut forth ia Scctioo 6: Gtatral Cwimcr Aefttfraieur .
cad Appo^ 0: GtaavJ Stmitafdt end tU^tdrtmeaa, re^eetivdy. The Votdor'c
rtndBd APIS Boeatt fcna wlD agi be eeeepubk.

DOCUMWATION

■The Vendor AcO provide the Stite with c caflioiott numbef of hirdoepy vqriooc of the.!
Sofiwcre'f cnadited dcctaucnnrioD cad two (2)^croak vcnioes ia Micrraft WORD
cad PDf fannu The Sue ibcD bcve (he ri^ to copy (be Sefhwe and Hi cttorittfil
docnaxstuke fm iu inttnil pceda The Sate ifreci go bcbdc c^ryrifht end
prcprioBy Detkcs pievided co iM Stnt by (be Vendor oa neb ecp>&

REsnucnoNs -
at otbcrwUe penahted oader the Conmst, (be Sate ciree* oai to reroxe cscntblr;,

mcne ecea^e V e(h0wu8 derive • fotoce code KTijaa ofthe Sodtwiic.

TTTLE
7^ Vcador oua bold (he o|& tocOow tbe Sate to uie (be Soft»vc or bold cD tiik. rifta.
cad Bteresi ia (he SofNve cad is csadattd DocoaaaiiaA

AFTS SOFTWARE ESCROW.

SJ EyTax npreKos cad wunati (bet the curcaUy cxisriaf uujce cade tar the AFTS
Softwijc lioned o dv Sale osder (be Cootno, u weO u (be Doasneatttioa fi>r sxb
AFTS lofrwve, cad developer coasaena.k Ibc mrce code fv (he AFTS Software (the
Te^i Mnoicit*) Mve bcca dcpociicd'D la uoow aceeoai auiniaiDed c( Iroe
Moonab tne, (Ck/c DSI) r*P^fgmw Arenti u quired by tba Contns. Fotarc D^osH ;
MKcriali fv Bujor vosioa rekcscs (e.|., Xyiz) of (be AFTS Softwsc not crbenrtse
dcUvcied to be Stse i u aujct cede thai) be dcporitrd b the ctaow iccaaa .
(oonDclly wi(bu sis (6) after the first iXMuntiQcl chrptneni of each BKh
releaae). ZyTci <h«ll pnso^y piy B (he Emow Aceat aU escrow fees ihat hcooae d»
endcr the Eeerow Agiwmoii 10 oeiiiuinlhe AFTS Software la escrow.

EshbnIWOlUCrLAX
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druAOOi
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STATE OP NEW BAMPSBDU

DEPARTMBTfT OP SAmT-DIVISJON OP ADAflraSTRATlON

ROAD TOLLBURSAU

'  AUTOMATED FUEL TOLL SYSTEM (APIS)
DOS RPP 2007^

EXmBTTJ

SOFTWARE UCENSE AND RZLATED TERMS
%  /

* ̂ ZyTn *' qn acRSkn of ftif Co&ac^ te S&b i^i]) tx 0 1^
Emw Agroment e # bearfdey. TboScoew Afotdidl oediy Ac Stt teb fan
bcco 411 nfcacribtf of^fas ■ coBBacuUy micnibtc ***» Dwtifto', 6e
mqaej gf 0 |b cbbi^ 00 ucub fic^ocslly ftts cssoiDjri ZyTis rittO pnvUs
(be S&dB wHb wiom voiTnibaD (bO ttc A^S Soft<>po bu bn «tt fte
Eibvw Ago&

SJ Tbe Emow A^st riitD mate tad (dose • copy of (fac •pgScibiB Dcpoait MnxUi o
te StttB ipoD (fae ooosnatB ofajrof (be reD6«iD(cvaa nukMBEvcas"):

ZyTn iiiiihiwi ■ gf In lobjcBi CD fl iWjLiMiiii^ 0 b^ntnfpty
preeeefi&g oflay U&d;
*^«yT^K btt ^bo b^SB£l ofdd/lDfli
A leodm or dmihT offiee be beta sppotild to ̂  cbep of tD or pel
of ZyTox'i I
ZyTu te mtftttmmto od Rgpon Soncn Car te APn
c^ftMiii" or btt |iijyi|i|n| ml iiwi(iitnhi| AFTS'SoftvsB fiv
Hw ftft 1^^^ 0 {8 0 tn^Aiw |iiMf)>y fg
.■*>■■■■». tw wAirw Urn tPrmhtHlMt e» fa « mf

(•)

(b)
(C)

W

(0

(0

S.4 b (be ewBB thst Dcpeeb m icleusd ftom csoov to te SacB> ZyTix bneby
pBB be SaiB the B|b to ok. eopjr. osdiiy, dbpby, ad pj^ae fe intrx «qA>
te Dcpotoi Msniitai od o auflaiiixe "H"*" 0 do be uiue a bdedf of be ^****
(ZyTto(,ig68B.cto.Xcde^R)rbBp0paeBof enpletag pbfooBBBe of Zyiii't

»wmW ((b iodod&i^ bttsot to^ oBbtexmee od
c^artbrtbeAFTSSeft«iJcodtob)ectto(bBQsto'po^ipbiiCaoinct Ob^
eode fioD be ueaoe oodc b (be Depart Ideabh oiy be
dbsibsted by be Stn u jt"'**"* b (bit Cob&bcL

ZyTbx vn to pay lU costt wtt be cssoo ooioed by tide Camel.
aatpt far boobmI bee to co^ be ooto of rtprodoctio ^ ̂grihnion of rekoe of
be D^ont Moeub to be Soa, taeludbi eO ntod loieaible

iim» m '"-jBjfiimfl; trnniMdwi frr wp'^rtepw ® obo boh of be Sooi
Sbto '■■||]'|'»«*^ bb A^csbbs o • icsb ofZjTo'i oider bo

CpBttmor
ZyTo *"*"* IB ffti B'fIih buiiiui' opf iilioat, at bee puiiiuu of iii

rehliag to be boBBai and Tntirftiwre of bs AFTS Sofiwi,
onboBia]

VIRD5ES
'ZyTa dadJ provide Soft«a« (has, et be daa ii b provided to be Sate bcsaader, ^0 ea

asy vlnitee, dotrocdve prugiBiuubt. or mechanhms dftdpird to dian^t ba

JL
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFSTY-DrVISrON OF ADMZNiSTKATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXmBlTJ.

SOFTWARE LICENSE AND RELATED TERMS

pafaauet ef (bt Scftmtn TVovmO ̂  •ccordaoct ds Spcdfiadoni. Dk Siait
ihtD ute comaotbUy retseaibk mecb^ » prevent, doea and cndicate Vnscs m to
coevuto aysc&a.

Ai • pert of to tstOMl devdspreett precoi. 1/T*m fl^ am reucnbk efTertj to uti tbe
AfTS Softoue for viiuses. ZyTii ctoO alto RBtsblo ■ tsasta copy of (be ̂ tpropiiaie
vcffioni of tte AFTS Softwin, free of vnuso.' U the Sate Iciicrc* • vbus nay be prctcni
ia the APTS Seftwcrc, Cfaeo to.requoi, ZyTn ibtO proviA '• laster copy fv
eontperiMnwUbendconectwa^tbcSute'iocpyoftbe AFTSScftwvc

AUDIT ■ ■ .

Upea fony-Atre (4S) djiyi vrittia notice; ZyTiz mqr aitdit (be Suts't tag ̂ f (be ptutiauB «i
ZyTn'e sole cynie' Tbe State iireci lo ccopcrete wiib ZyTax'o md provide
reasonable mtoioce oad.ieoea to infccmatko. Tbe State apm thit ZyTu AaS ooi be
icspoBi^ ftr my of tbe Suu's rcuooabie costs iocuncd o coopostfag with (he au^L
Korvittatadi&t (be for^oiB|..ZyTu's asdit ligfao are lobbct to ij^licabk State cad
feden) tna aad icgubiwas.

ToiniaatlM b tbe evert of uy taninatioB of to Coatnct (i) if sQ ippUcdile liccag
purcbsK 6cs fe Softwoe have beea paid, (bei (be licnae ft* cucb SofNivc stoll coetmoe
if itid for so bff «j toe Stale eeertiattci to eotqrty wtfb tbe tenas cod caaditiou of tba
Cofioad *4tb ityee to lucb Ueaue; (tl) any Ikease for wbcb pvctou fco have aot beea
paid (biD enninata batoediatdy: tad (iu) nibjea to cutocetiaa (i) above, each party ihaQ .
cease ase of tfs otber'poty's Confidortial bibnaaiiea cad dtbe Bismli provided
beesader tad pneapiiy rettoa (bea id the otbe petty.

Eabbit I WORK PLAN

Pafu; .
fcfalvh Af/
^ 9

602/2009
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STATE OF NEW HAMPSHIRE

DKPARTMEKT OF SAFETY-DTVISION OP AOMlNISrRATlON ̂
ROAD TOLL EUREAU

automated FUEL TOLL SYSTEM (AnS)
DOS RFP 2007-060

EXSDBnK

WARRANTY AND WARRANDY SERVICES

I. WARAAimBS

M

SyCtflB OB^fl to
tsBi^ tod fQ|&fatBX8& of te Costn^ Tbe Vcodor tfAO wism

Sodtovvxs is ̂ sopcf^r E^ocoos^of oH^b^o Os ibc
reqttboaeqaoffiKCocBici.ttdwfll<yOTabtwmtni>»toftc^cqfiBrt>BB.

IJ Scrrkd

ZyTu vmoti Ail lO Soria to be ̂ ovided omfa tbo CoDtnct ihiU be fKonckd
opeSosly, B B pnftnecil Biiuuff, to cflcocdiDBe vfto iBdmuji Biwjudi tzii dstf
Sc^^ocB wi^b pcift^^s^DBB B&s^bzd^ Spedfionioof^ esd an of 6b
CoBSta

1J . Ne»4n6ie|™art

T^ VodOT itoll —■■■■■■* 6tf it bu (ood ti(k to^ or 6bdfto to tlkrv 6b e>
40 <i<|iiijim<iw 6ii;eas&tct, lod 6b

' Bxb ServicBB* b^iIi^bueiA bbI Softwc do dbB vjutilu v nliiij^ bjt pBcxA
oidoank, copT^iiA oidD osas or etbo t^rwrwi ynymy d^to or
fltiSippB|Bitie b oak ceotr ofny 6od psiy.

>ia m aa^i'm| imt perpmiai «»Ji|t'nw» Q|g}
^boQ SB^nve tt^B^BBOOB of tbo C^^BACL h ̂ be CQBOODB tBSlDB B'CiB^D
■f 6e Sbb te Bty Mittra! iufiUy 6cv bttfiec&Bl pnyeny ri^8^ Zytu
«>Mn lad tadtmnUy 6e <*■*> i«Twq 6b StBtc:

/

k froopdy eodfia ZyTa to writtoA cot hiei 6a 20 dsyi Bfter 6t Sekb
fOBeins KBd ovina oodsB of socb eUn;

b. GiwZyTkxflaaedeftteddbuBBadBByBdtiaoettoesetiideor.tad
c Qi«cs ZyTa 6b ofiarnaiiflB, utoariiy/iad btwtimii mwmWy oceded ts

^ Chia

NutwftbBiudim 6c foBCBotot te Snie'i cocarl may piftk^Btc, ct Sttse'i
CKpc&tBt to ay ctiiB B 6b csboi toe Sub cecto to osut uy v
deJaiBi ^ppiicoMc to 6e Swe.

If ZyTa bdievo abb doomed thai toy of tto Mitsto) aay bvK vtolsed
soocoia dte't nadkesal property ri|bis, ZyTn my tboea to cbbcr cooAiy 6e
Mtsnbl tB be so»>i8ftto|B| v oboto ■ ttocoa to tOow 6r GasdROBd ue, v if
^yf> Bhmativct bk oa caniBereiBDy fauntbie. ZyTai mty. end toe ticcntc. ud

j_

2007419

ZyTa
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STATE 07 NEW BAMFSBIRE

DEPARTMENT 07 SAjPETy-DIVlSlON OF ADMDOSTIUTION'
ROAD TOLL BUREAU

AUrOI^TBD FUEL TOLL SYSTEM (AFTS)
'DOS RF7 2P074M

EXEOBrrK

WARRANTY AND WARRANDY SERVICES

requiie re&sn of the ̂ ^pHcibk MiteraJ nd nftiDd (i) eO (teptid btn uaiued
Seirkuhei, tnd(it)apT^nt»poitkBor(fac Ucaac feu the Sute bet pe>d lyTa'
uate the Cestraet. beicd as • Avc (5) yev imisin liae deptcutios tcliaiule.
ZyTu ihall an bdcDaDify the Sme If the Sute thai (he Mete^ withoa ZyTex'i
cCBien a otcs il eutiide (be eeope of ine irtrnrifted in ZjrTu'i UKr Deoeneautiee
(r if Stue tscs • veme the Mitmi which beis a^neded, if the
esfiintaMftt dsin eoidd hive been aicidcd by ouni is uaahecd cuttcdi vendos of
the hdivri*] wfekh ww povided to (be State u so addhiaMl eoB. ZyTu ehiQ sot
isdcattiiy the Sue to tfx ezteni that n mtonaneo clciiD a btied t^oo any
iafoRsitiaD dcsp, ipcoficatiea> isawakm. iofhrtrc» [Ata. or inatenai not
fomuhcd by ZyTix . Z/Ttx shall osi indemniiy the Stac to the cxtca that u

il i;poo the cos^tsadoD of0y MatoiaJ with asy products .
or Rsvkxa sot provided by ZyTai^, wtiboa ZyTix'i cooieat.

lA ' Vlfsacs; Dcatroctiva PreframetBt
The Vendor Aali wamai (hat the Softwiit will not coBtaa ay vimaei, denroctiW
jrD|nBixBin{, or mechaoiBns deopied to disrept the ptifoiumtce of (he Softwan to
aGGctdaee with the ipcrificitiont.

LS

The Vendor ibiO warttti that all SyttdD aigipuonut. inehifini ay nplaceoest or
uppadat SystoD Softwaro compontno providtd by (he Vendor to coma •

or u o iBihaneeixxtA shall opmte with the rest of the Systtin without .
tor of lay fBacrionaUiy. •

lA ProfcsSonal Serviecs

The Voder ahall -winui thai all Services piovided endo .the Coocraa wlO be
previdcd in a pjofesasonai otaascr in acaordaacc with iodosiry flisda^ e^ those
Scniees will cooply wid> perfbrtnaaec Standards.

WARRANTY SERVICES

The Vodor shall -apee to uaintaip, repair,' tnd conea defideaoes to the- Systam
Sofrroro, iohaltng but not lunited to the indivtdtal aetbilei or hiactians durini (he
Wanamy Poiod. at no addtionil coat to (be State, b aceortaace wish the ̂ iAu&oos
and terns and rcquranesu of the Ceocnst, without lindtitinn. ccmctiDS ell
OTon, ad defects asd defieieackr. elimiaatini virusea or propiimiiisc tad
t^ladbt iacorrect, defeanw or deCcicai Sefhvarc and dacuaentitiaB.

Warmly Services shall ioctude, whheai hmitaiian, the feOowifl^

a. Maistab tte System Software b aeeordaooe witk (be Speeifieaiiona. tcnns, cad
R^uiranenu of the Costrad;

i  ̂

a074$ Libba I WOU FLAN
Wda)/ IPaen:
ZjTubbali. 'U-

toinoca

• Total Pace 10) Eabibit I Pafe2



STATE OF NEW HAMPSHIRE
DEPARTMD<rr OF SAFETY-blVISlON OF ADMOOSTKATION

. ilOAD TOLL BUREAU

AirrOMATED FUEL TOLL SYSTEM (AFTS)
CK>S m 20O7-OS0

EXHIBITK

WARRAffTV AND WAR3UNDY SERVICES
•  V

/

b. Bqao or nplne te System SeiHvie er oy.poniQO dioeof so itaa te System
opema b «|ib ibe SpectSaiioca, bA ad raqtBcmBim of tfao
Conner

c  Veate ibiO jiovide be Sate irlb ttteptenc nen m
eofbeoi fa aatttnnr to the ptopg-tetiUitioo od ne cf be wftwuc, ad m
f^QR Od rcHbi SeftwBO pwiWnTM dari&| eanBei tadDoi BtOQ AM>S:
00 PM (GST) Mcsdiy OmjuibFridiy. OMhs odftkiail Sovtes. if —-'"7.
•ibb oae (ij taabett dqr of oieqaBO

^  Ktnlntib e icnort of tta lOhntMi iihud to wmsy looR oe luiiutumce
idhibcB peifdimed te tte Sqr!

e.' fgoB Wgggy ScwtocaUstte VcndgstiB cBOrcbe toDaamgiafoiimtkia
«l Twt

1. QstQc of te dtfibcDcy!
■ 2. miim itPB ofOtB defti wxy^

A *»]*« •wH xOwl ritwii'
S> dBfi^scsey scssh^bos isfot^OBdoB^

t  Tbe Vt&dsr oBfl bock'wtt dc Sve n idestUy ad trooUtiheoi peantiaUy
luieirmk Sufi we feibiee or ddieicodee by fbe-CBUowuig
infff""*lniU' '

L tBeodneUfeaitqwteddefiefcodcfTttnlc Software;
2. diifDosit flfteraot catseof thsprobkai; od '
3. ideacificaaBofr^ascini or repeat Software ̂ofalsra

t, AD dBfiekadea taad'dBimt (faeWcTBiy Period ttd eO defickaba bob wifb .
(be WiDBiy Mraei ihaS be fnnrrtrd or • wmtnocad pRPdded by ffae Vesdor
00 las ba to *■■■■■■•« diyt, ^xcificeDy' ■»>"*'* b wrttiog by Ok Sate,
ad et a odtftiflpej ooci to (be StitL

Is tbe evon ibe Vador bth to oonecc da defteacy wtibb tbe enoaed period of ome
(UB ebeve), (be Sane daU bowc tbe lifbl, tt la epben: 1) tetee Itae Vador b dcteli,
aoafaatt ̂ be cooefac^' bt wfaote or ai psR^ wiboto p^oet^f ^r ̂ sbtltty ̂ 9 tbe Sa&e; 2^
tbe Vader's piuduu ad ireebe • refti^ for el ODoaas pad b be Vcoda. hcbd'nn
brf 001 limitBd to^ ibeasB feet widw' emc9 (30) diys of aotificaboB to tbe
YcHlar of tta Stbe's btem to raqtasi e rcftad; 3) ad to pesac is utiadlcs evitUte et
lew er b efluny*

Noiwttiistisidbn ay of da Cetteet be Stca'e ^ba to cnntmam tbe rvwari'j'
ad punue tbe laadka above wiU leinib ta effect aniit utiibeuvy of tbe
fUl WeniBiy Perbd. '

J
2007401 EebUtlWORXPLttX 60^2001
lahiilA .Pi^
TyT— »t t<«it Tetb Fact* 103 ExbOblPapt)
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STATS OP NBW fiAMFSBlRB

OEPARTMErn- OF SAFSTT-DTVISION OF ADMlNISnUTlON
ROADTbLLfiimjSAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOSRWieoTSdO""

KXUiBlT K
WARRAJfTY ASD WARRANDY SERVICSS

WAfiSAKTT nomOD
Tbc Wmn^ period wiO loltttUy ceounencc lyoo (be Sute of $ Izttcr of
Accepuact {v UAT nd wiO cnetimwi (breufb cm bundnd Md d{bix (1

Per nibwipiiMt modsks or flmBtione, (be WmoQr PaScd wiO cxksd tor one boadnd nd
etfbty (IMD diyt tflcr eitfib of (be .roounioi a^or fuacttou or rnoduke, catG|rt^
fncBCBftiUy wtb 0K coiijt receivu I Lcacr of Aec^osee fioa (be 5^

U «<{(bb tfc.bsi ibiny PO) of tbe Wmmy Period, ibe Synan Softwoe
ftib tt opott u tba Wrninty Period wfS cteie. tbe Vcador wQI eoucct tfx
defidieney, «sd • ttnrijr pQ) relader Wtmo^ Period bcgi^ Aoy Aatbs
defieimQO viib (be Systcs Softvm foua be eootiud ed nm fiudt fiec f« driny pO)
diya.

c
20074 OExfcibii 1 WOUPLAri
bddd i 0 PftCB^ M
ZrTi* .trf.*. ff/

vunoot

/
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STATE OP NEW HAM?SaiRE

DETAATMOn' OP SAFBTY-DIVISION OF ADMIKISTRATTON

ROAD TOLL BURBAU

AUTOMATED FUO. TOU. SYSTEM (APTS)
DOSRPTWy-0<0

nkmrtff L

TRAININC SERVICES

ptvridc the £rilewB| Tfimas Scrrieei

4> ThAiKmc

AO eesno a« (ebs eflovdoMto {bNwKnphixc «ad AtO vnfithle fert^tDtwchcCIl)
«*!■* Followisg Ab ^ovtioB of clmii, 40 'miiiv ^
provided firittny O0)diQw anBaw wiiiin^ ^ 1 ■*! ni (i {j

1. De&vc77 Method
^ loe^wtB^Lced 0*ff Tntahtf

neftad bd^ bidd te t»4cp6 kaoide^ nd had»«e apoicace Oe Sm'i
eaaptoyemhdlneedtptDceeediaftcfcJehiale withZyTtt. Fnnis-dtjs
dtiuuartirioBi U bjrapeTicaoed ZyTo iaiiniJiei. te ieilittic bBd»-aB hfae, baoeiar-

This imtnetiao b epaed te 61m te <reap of Uea dcfinpl e hegea Tciib. Uiai 6am
OepBtncn tad celcaed Snhjca Mas Eipm (SMEi).

2. Frojccl Team Developed Tnt&ta|.
t, Z/Tbx, nd te State tpcc to n aid csa
objective^ isehidai;

fir^g ippreeeb to eoect niining

•  devdephtt *b botse* "'ji'** led cB^csr
k^enip banal roouca eed ttibfta aaaa open (SMEa): tad

2) tovcniifid oitewide aeocn VMBpasn tad the Web by aoeeoiai 0>tiao
COtSXCf CO Ci^ bc^p^ 09^7
fuste tad frcqoEttly abed pestiea, wheaevq pesihk to lesces tiBt my
has the ibi Slid ndM ton! com fisr (bo» «ho m aproed aooa tbe San.

b Key kdivTiiet of db ippmch an bfbliilRed bdow:

UarTnMiC •
Aromet

BWiwOtta

l^OtUbTaae SlMaTNR

Qevclop Tnbmc
rhfl

Ixad O0 ' dnvlppBBa IB
toapfcaKBOtica flfde Iiatiai Pba

Piwida giJitiarw. mrtm^ .
meoiab. eid e*.

Dewctop CtRioihB ikO f^^sreBCSL
Oeiflfbei.ce»Bca)ttst.tad *
MSfMlrt Mm-, hw^

ACBfl C04))ftt ikSl fO^OflCBCStL
Asia e deoO roitx ooone
eBKot ad edmawd kon

2001-060
laMiiAD
ZyTu tb

^aftsL'Tniabf «50^lMn

^ .I m
tk b Tool Pace 109
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STATE OF NEW BAMPSaiRE
DSPAKTMKNT 07 SAFETY-DIVISION OF ADVOSISTHATIOH

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)'
DOS RF? 2007-060

EXHIBITL

TRAXNINC SERVICES

OMrTrateiaa
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