STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire
27 Hazen Drive | Concord, NH | 03301
Do l T ', g Fax: (603) 271-1516 | TDD: (800) 753-2964
i doit.nh.gov

Denis Goulet, Commissioner

May 12, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department of
Safety (DOS) and the Department of Environmental Services, to exercise a renewal option of a Sole
Source contract with Avalara, Inc. (VC #260259), of Bainbridge, WA, by increasing the price
limitation by $358,265.00 from $3,974,501.00 to $4,332,766.00 and by extending the completion date
from June 30, 2026 to June 30, 2027, for the purpose of implementing new accounting standards
and other interfaces in support of the NH FIRST Moderization Program and to allow adequate
time for a competitive bid process and implementation of a new system, effective upon Governor and
Executive Council approval. This agreement was originally approved by the Governor and Executive
Council on July 16, 2008, item # 84; amended on June 22, 2011 Item #339; amended on June 19,
2013, Item #23; amended on September 3, 2014, Item #37; amended on March 9, 2016, Item #53;
amended on April 11, 2018, Item #35; amended on June $, 2019, Item #54 and amended on June 28,
2023, Item #90A.

100% Other (Agency Class 027) funds: Agency Class 027 used by the Department of Safety to
reimburse DOIT 100% Highway funds. Agency Class 027 used by the Department of Environmental
Services to reimburse DOIT 100% Other funds. Funds are anticipated to be available in SFY 2026 and
2027 upon the availability and continued appropriation of funds in future operating budgets, with the
authority to adjust encumbrances between fiscal years through the Budget Office if needed and
justified.

CAT#DEPT#-AGENCY#-
ACTIVITY#-ACCTG UNIT#- DEPT
NAME-AGENCY NAME-ACCTG
UNIT NAME CLASS CODE-
ACCOUNT CODE -CLASS TITLE
01-03-03-030010-76440000-509038 —
DOIT-IT for DES 038 Agency 03440089 | $45,000.00 $74,421.67 $119,421.67
Application Software
01-03-03-030010-76230000-509038 -
DOIT-IT for DOS 038 Agency 03230071 | $90,000.00 |$148,843.33 | $238,843.33
Application Software
Total $135,000.00 |$223,265.00 | $358,265.00

Activity | cpvane  [SFY2027 | TOTAL
Code :

"Innovative Technologies Today for New Hampshire's Tomorrow"”



IHer Excellency, Governor Kelly A, Ayotte
and the Honorable Exccutive Council
Page 2

EXPLANATION

This contract is Sole Source as we are currently under agreement with Avalara Inc. to provide the
Automated Fuel Tax System (AFTS). The scope of this amendment is to address new interface
requirements for the NHFIRST Modernization Program and to allow adequate time for a competitive
bidding process and the implementation of a new replacement sysiem. The (AFTS) is utilized by the
Department of Safety, Division of Administration, Road Toll Bureau, to collect approximately $200
million in fuel tax revenues each year. Motor Fuel Distributors submit payments of $0.222/gatlon
through electronic tax returns into AFTS with payments accepted via Electronic Funds I'ransler (EFT).
Funds collected through the AFTS are the single largest source of revenues to the Highway Fund.
Highway Funds are appropriated and used exclusively for the construction, reconstruction, and
maintenance of public highways within New Hampshire, including the supervision of traffic thereon
and for the payment of the interest and principal of bonds issued for highway purposes.

The AIFTS also collects Qil Discharge and Disposal (ODD} fees of $0.015/gallon and Oil Pollution
Control (OPC) fees of $0.00125/gallon on behalf of the Department of Environmental Services (DES).
ODD fees [und program administration, and the costs of containment, removal, and corrective
measures deemed necessary by DES because of an actual or potential oil discharge. OPC fees are used
to reimbursc costs incurred for oil spill response, preparcdness, and prevention.

This amendment supports sysiem changes needed for the State of New Hampshire's ERI* upgrade,
including updates 10 interfaces, lax return processes, and manual accounting entries. I also
incorporates new accounting values to align with the upgraded system. Additionally, the Departments
are requesting a one-year extension to allow for a competitive bidding process and sulficient time for
the cloud migration of the solution.

The Department of Information Technology respectiully réquests approval of this contract.
Respectfully submitied,

o I

Denis Goulet,
Commissioner of
[nformation Technology

Robert L. ﬁ)uinn,
Commissibner of Safely

e o]

Robert R. Scott,
Commissioner of Environmental Services

DOIT #2007-060H
RID #94212 {78667)

“innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)

AMENDMENT H (7)




Docusign Envelope 1D: 6E684903-6506-46C0-B33E-E4E026041FFD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENTH (7)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resutt of RFP #2007-
060, on July 16, 2008, Item # 84, amended on June 22, 2011 Itermn #339 amended on June 19, 2013,
Item #23, amended on September 3, 2014, Item #37, amended on March 9, 20186, ltem #53,
amended on April 11, 2018, Item #35, amended on June 5, 2019, Item #54, and amended on June
28, 2023, Item #90A {as amended, the “Agreement”}, Avalara, Inc. (VC #260259), hereafter referred
to as “Vendor”) agree to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Information Technology,
(hereafter referred to as the “Department”) acting for the benefit of the Department of Safety (DOS)
and Department of Environmental Services (DES), certain sums as specified therein;

WHEREAS, as authorized by Section 13.16 of the Agreement, the Parties now wish to further amend
the Agreement in accordance with the terms and conditions set forth herein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department(s) has requested enhancement of certain interfaces between Avalara’s
Fuel Toll System and NH FIRST in support of the NH FIRST Modernization Program;

WHEREAS, the Vendor agrees to implement all adjustments of interfaces specified in support of the
NH FIRST Modernization Program;

WHEREAS the Department and Vendor agree to amend the completion date to June 30, 2027,

WHEREAS, the Department and the Vendor agree to increase the Contract price by $358,265.00
from $3,974,501.00, to bring the total contract price to $4,332,766.00; .

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing
the Price Limitation by $358,265.00 from $3,974,501.00 to $4,332,766.00;

2. Amend Section 1.6 of the State of New Hampshire P-37 General Provisions “Completion
Date"” shall be deleted in its entirety and replaced with June 30, 2027;

State of NH Contract
Date: 5/8/2025
Contractor’s I[nitials

Page
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Docusign Envelope |D: 6E684803-6506-46C0-B33E-E4E026041FFD

STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENT H (7)

3. Section 2 of Exhibit A of the agreement is hereby amended as follows to add Table 2.9 NH
FIRST Modernization Program Update:

i %ok
T

5' "J: ‘-.,.

Table 2:9NH FlRSTgM, odern zatl ; 4

AN S

‘Reference N N_umber

T

?Actlvlty, DeliverabtesonMilestone toe|,

wv

RrograniUpdate
153

ate :..:é i B
=F T
Delive yie:

—
-
‘L 'ProjectDelivery Date

Update the foilowing tax returns (all
effective dates) to use the updated
accounting vatues for account,
accounting company, accounting
process level, accounting unit, and
accounting activity:

MFD 1 SAF - Motor Fuel & Aviation
Fuel Distributor Report

AFD1 - Alternative Fuels Dealer
Report

BOF1 - Biodiesel Fuel Distributor
Report

RT51 - Oil Discharge & Pollution
Control Report

RT113 - Motor Fuel & Petroleum
Products Transporters Repont
Update accounting interfaces to use
the new mapping layout provided by
the State of New Hampshire. The
updates will include the optionto
specify which version of the interface
to execute via site settings. The fle
layout will change for each interface.
Update the foilowing interfaces:

AP Invoice

AR Invoice

AR Payment

AR Distributions

AP Distributions
Update the available values for the
accounting fields used in transaction
manual entry, inctuding Account,
Process Level, Accounting Unit, and
Account. Specific field values used for
a manual entry of type credit will also

Software

10/1/2025

State of NH Contract
Date: 5/8/2025

Contractor’s I[nitials
Page
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Docusign Envelope ID: 6E584903-6506-46C0-B33E-E4E026041FFD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENTH (7)

be updated to use newly specified
values.

Updates will be made to the following
design documents as part of this
change:

Designs for 5 returns will be updated -
a separate design document is
updated for each return / return
effective date supported, specifically:

MFD1-SAF Motor Fuel and Aviation
Fuel Distributor Report.docx {4
versions)

AFD1 Alternative Fuels Dealer
Report.docx (2 versions)

BDF1 Biodiesel Fuel Distributor
Report.docx (3 versions)

RT51 Qil Discharge and Pollution
Control Report.docx (4 versions)

RT113 Motor Fuel and Petroleum
Products Transporters Report.docx {2
versions)
Design for the 5 interfaces identified,
specifically:

NH AP Invoice Interface.docx

NH AR Invoice Interface.docx

NH AR Payment Interface.docx

NH AR Distribution Interface.docx

NH AP Distribution Interface.docx
Account management design
describing manual accounting field
values, specifically:

NH Account Management.docx

4,

Amend Section 1 of Exhibit B: Deliverable Payment Schedule of the Agreement is hereby
amended to by deleting paragraph 1.1g Firm Fixed Price in its entirety and adding the
following:

This is a Firm Fixed Price (FFP) Contract totaling $4,332,766.00 for the period between the
Effective Date through June 30, 2027, plus one optional one-year renewal. Avalara shall be
responsible for performing its obligations in accordance with the Contract. This Contract

State of NH Contract

Initial
Contractor’s Initials | m\

Date: 5/8/2025

Page

4 of 7




Docusign Envelope |D: 6E684903-5506-46C0-BA3E-E4E026041FFD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENT H (7)

shall allow Avalara to invoice the State for the following Activities, Deliverables, or
milestones at fixed pricing/rates appearing in the price and payment tables below:

5. Amend Saction 1 of Exhibit B: Deliverable Payment Schedule to include Table 1.6f NH
FIRST Modernization Update:

Table 1.6f NH FIRST Modernization Update

Reference Activity, Deliverable, or | Dellverabte Payment
Number Milestone Type Deliverable Date Amount

Install, Test, and

Implement Updates for

the NH FIRST

Modernization Project As

detailed in Section 2 Projected Deliverable Date

1| Table 2.9 Software 10/1/2025 | $135,000.00

Total $135,000.00

6. Amend Section 1 of Exhibit B: Deliverable Payment Schedule is hereby amended to delete
Table 4e Maintenance Totals in its entirety and replace as follows:

Software or Service " Optional
Suserinir SFY2024 | SFY2025 | SFY2026 [ SFY2027| oo
Maintenance $192,867 | $202,508 | $212,633 [ $223265| $234,428

Total $831,273

For the purposes of reference only, and notintended to be part of the substance of this Amendment
H, the terms and conditions of the Agreement have been amended over the years as further
specified in the Amendments appearing in the table below as follows:

Prior Amendment Summary: Contract 2007-060 - DOS Automated Fuel Toll System

TABLE 2: CONTRACT HISTORY

CONTRACT AND AMENDMENT G&C APPROVAL END DATE CONTRACT
AMENDMENT TYPE | DATE AMOUNT
NUMEBER

State of NH Contract -
Date: 5/8/2025

Contractor’s [nitials KF

Page

50f7



Docusign Envelope ID: 6E684803-6506-46C0-B33E-E4E026041FFD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)

| AMENDMENTH (7)
DOS 2007-060 Original July 186, 2008, June 30, 2013 $1,613,693.00
Contract ltemn #84
Amendment A Modification July 22, 2011, June 30, 2013 $79,600.00
Item #339
Amendment B Extension July 19, 2013, June 30,2018 $728,500.00
Itern #23 .
Amendment C Modification September 3, 2014, June 30, 2018 $75,400.00
' Item #37
Amendment D Modification March 9, 20186, June 30, 2019 $45,000.00
Item #53
Amendment E Extension April 11, 2018, June 30, 2023 $812,300.00
Item #35
AmendmentF Modification June 5, 2019, June 30, 2023 $12,000.00
item #54 '
Amendment G Extension June 28, 2023, June 30, 2026 608,008.00
ttern #90A
Amendment H Modification & TBD June 30, 2027 $358,265.00
Extension
_ CONTRACT TOTAL $4.332,766-00,
N
State of NH Contract
5 5 nitiat
Date:
Contractor’s Initials KT\
Page 6of7




Docusign Envelope 1D: 6E684903-6508-46C0-B3IE-E4E02B041FFD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
DOS CONTRACT 2007-060, AUTOMATED FUEL TOLL SYSTEM (AFTS)
AMENDMENTH (7)

Except as provided herain, all provisions of the Agreement shall remain in full force and effect. This
modification shalt take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

Bigned by:
l Xoss Wm Date: 5/3/2025

Avalara, In¢.
Ross Tennenbaum, President

STATE OF NEW HAMI?SHIRE

ﬂ ( M-_‘ Date: May 20, 2025

Denis Goulet, Commissioner
State of New Hampshire
Departmant of Information Technology

The preceding Amend ment, having been reviewed by this office, is approved as to form, substance,
and sxacution.

Approved by the Attorney General

%ﬂﬁw Date: é@i_

A

State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meating)

Office of the Secretary of State

Date: __

State of NH Contract

Date: °

Page

/8/2025 e
Contractor’s Initials KT
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that AVALARA, INC. is
a Washington Profit Corporation registered to transact business in New Hampshire on Junc 15, 2011. 1 further centify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 652284
Certificate Number: 0007178141

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire.
this Sth day of May A.D. 2023.

David M. Scanlan

Secretary of State




ACOR D. \ DATE (MMDDYYYY)
. CERTIFICATE OF LIABILITY INSURANCE

3/4/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerlificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pelicy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁm’?cr IMA Denver Team
IMA, Inc. - Colorado PHONE 303-534-4567 l FAX
1705 17th Street, Suite 100 -Elﬁ"%{ﬂ Extl; {NC, Ho}:
Denver CO 80202 ADoress: DenAccountTechs@imacorp.com
INSURER({S) AFFORDING COVERAGE NAIC #
wsuRER A : The Continental Insurance Company 35289
INSURED AVALINCO1[ o ocog
Avalara, Inc
512 S, Mangum St, Ste. 100 ISURER'CL
Durham, NC 27701 INSURER O :
INSURERE :
INSURERF
COVERAGES CERTIFICATE NUMBER: 1004224793 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADOL[SUBA ¥
TR TYPE OF INSURANCE NS0 | wyp POLICY NUMBER (MDDYYYY) | (DoY) uMITs
A | X | COMMERCIAL GENERAL LIABILITY 31172025 31172026 | EACH OCCURRENGE § 1,000,000
:] NTED
] CLAIMS-MADE ' X | occur PREMISES (Ea occurisncs) $ 1,000,000
X | Forsign 6L MED EXP {Any one parson) | § 10,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
poucy || BS 1X]ioc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: 5
COMBINED SINGLE LIMIT
A | AUTOMOBILE UABIITY 2025 3/1/2026 {Ea aecident) $ 1,000,000
ANY AUTO BOODILY INJURY (Per pason} | §
OWNED SCHEDULED -
o T I |~ BOOILY INJURY (Per sccident)| §
X | HIRED X_| NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | (Por_ accident)
X Foreign H
A [ X | uMBRELLALIAB X | occur CUEED56600886 2025 026 EACH OCCURRENCE $ 10,000,000
EXCESS LLAB CLAIMS-MADE AGGREGATE . $ 10,000,000
oeo | X | rerenmion's 1a.00n 5
A | WORKERS COMPENSATION 3172025 3/412026 FER X | 9T ;
AND EMPLOYERS' LIABILITY " STATUTE I | ER Foreign WC
ANYPROPRIETOR/PARTNER/EXECUTIVE EL. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) EL. DISEASE - EA EMPLOYEE| § 1,000,000
L] E“ describe under
DESCRIPTION OF OPERATIONS balow £.L. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTYON OF OPERATIONS { LOCATIONS / VEHICLES (ACORD 101, Additions! Remarks Schedule, may be stiached if more spacs is required)

CERTIFICATE HOLDER

CANCELLATION

Far Information Only

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

B Vo

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Docusign Envelope |D: 2E2FECOE-1A35-4B0A-A9C6-B39530C518BE

Certificate of Alithority '— Corporate Bylaws
(Corporation, Non-Profit Corporation)

Corporate Bylaws )

I, Kevin Halverson, hereby certify that | am duly elected Secretary of Avalara,
Inc. | hereby certify that the following is a true copy of the current By[éws or Articles of
Incorporation of the Corporation and that the Bylaws or Articles of Incorporation
authorize the foltowing officers or positions to bind the Corporation for contractual
obligations: CEOQ, President, Vice President, Secretary, and Treasurer.

| further certify that the following individuals currently hold the office or
positions authorized: Ross Tennenbaum, President and Treasurer.

| further certify that it is understood that the State of New Hampshire will rely on
this certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the corporation. This authority shall

remain valid for thirty (30) days from the date of this certificate.

Signed by:
DATED: /°/%0%° ATTEST: [ buvin, Haluerson

Kevin Halverson, Secretary
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF- INFORMATION TECHNOLOGY

27'Hazen Dr, Concord, NH (3301
Fax: 603-271-1516 TDD Acceas: 1-800-735-2964
- www.nh.gov/doit

Denls Goulet
Commissioner

June 5, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department of
Safety (DOS) and the Department of Environmental Services (DES) to enter into a Sole Source
contract amendment with Avalara, Inc. (Vendor Number 260259) of Bainbridge Island, WA, to
provide an  Automated Fuel Tax System (AFTS), with the option to renew for (2) 1-year
periods, by incréasing the price limitation by $608,008.00, from § 3,366,493.00 o
$3,974,501.00, and by extending the completion date. from June 30, 2023 to June 30, 2026,
effective upon Govemnor and Council npproval through June 30, 2026.

The Govemor and Exccutive Councxl approvcd thc original contract, as a result of RFP
#2007-060, on July 16, 2008, Item # 84, and amended on June 22, 2011 ltem #339 and
amended on June 19, 2013, ltem #23 and amended on September 3, 2014, Item #37, and
amended on March 9, 2016, Item #53 and amended on April 11, 2018, Item #35 and amended

on June 5, 2019, Item #54,

100% Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety to
reimburse DolT 100% Highway funds. Agency Class 027 used by the Department of
Environmental Services to reimburse DolT 100% OQil funds. Funds are anticipated to be
available in SFY 2024, SFY 2025, and SFY 2026 upon the availability and continued
appropriation of funds in future operating budgets, with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and justified, without approval from

Governor and Executive Council.

“Innovotive Technologies Today for New Hampshire's Tomerrow”



His Excellency, Govemor Christopher T. Sunui

© andthe Hmorlble Executive Council
Page 2
‘CATW-DEPTR-AGENCY#- Activity Cade FY 24 FY s FY26 Total Amount
AG’I'W]T,\'I‘-A'CCOUNTING UNIT
# DEPT NAME— ACCOUNTING
"UNIT NAME_CLASS- OBJECT
.- 'DESC -
01-03-03-030010-76230000- ]
DoIT-IT for DOS 038-509038 | 03230071 | ¢\59 990 g9 | §135,680.36' | $142,464.11 | $407,365.36
Agency Applicatiori Software : :
01-03-03-030010-76440000-
DoIT-ITfor DES 038-509038 | 03440089 | cc3 cac 11 |$66,827.64 | $70,168.89 | $200,642.64
Agency. Appl:canon Software
Tol  —~ .. . ...l $192:867.00 | $202,508.00_ | $212,633.00 | $608,008.00
EXPLANATION

This amcndmcnt is Sole Source because a Request for Proposals (RFP) (RFP #2023-009) for &
new Automated 'Fuel Tax System (AFTS) to enhance. and replace the on-premises software
solution resulted in bids that significantly exceeded the Siate's budgetary constraints for the
pmjcct. This amendment will extend the existing agreement with Avzlara Inc. to support the
existing on-premises AFTS through June 30, 2026 with the option to extend for (2) |-year periods,
Thc amendriiént will allow the Department of Safety to request thie additional funding necessary to
‘moye forward with a replacement cloud hosted solution during the next budget cycle.

The Au!.omatcd Fuel Tax System (AFTS) is utilized by, the Depanmcnt of Safety, Division of
Administration; Road Toll Bureau, to collect.approximately $200 million in fuel tax receipts each
year. Current fuel distributors, dealers and petroleun product transport licensees are familiar with
this system and have invested in Electronic Data Interface (EDI) enhancements to their internal
motor fuel rcport:ng processes to interface directly with the current Road Toll reporting system.
Payments are accepted via Electronic Funds Transfer (EFT).

Motor Fuel Distributors submit payments of $0. 222/gallon through electronic tax retums into
AFTS wiih payments accepted via Electronic Funds Transfer (EFT). Funds collected through the
AFTS arc the Single largest source of revenues to the nghwny Fund. Highway Funds are
appropnatcd and used exclusively for the construction, reconsiruction, and maintenance of public
hlylways within New Hampshire, inchiding the supérvision of traffic thereon and for the payment
of the interest and principal of bonds issued for highway purposes.

The AFTS also collects Oil Dlscharge and Dl_sposal (ODD) fees of $0.015/gallon and Oil Pollution
Control (OPC) fees of $0.00125/gallon on behslf of the Department of Environmental Services -
(DES). ODD fees fund program administration and the costs of contdinment, removal, and
corrective measurcs deemed necessary by DES as & result of an actusl or potential oil discharge.
OPC fees are used to reimburse costs incurred for oil spill response, preparedness, and prevention.

“Innovative Technologles Todoy for New Hampshire's Tomorrow”
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* The Department of Information Technology respectfully request-approval of this.contract.
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” STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Corxord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denls Goulet
Commissioner

June 2, 2023

Robert L. Quinn, Commissioner
Department of Safety

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commussioner Quinn:

This letter represents formal notification that the Department of Information Technology (DelT)
has approved your agency’s request o enter into & contract amendment with Avalara, Inc., as described
below and referenced as DoIT No. 2007-060G.

The pu.rpor;e of this request is for on-premise vendor-éupponed COTS software package
for the Department of Safety, Road Toll Bureau to provide an Automated Fuel Toll System
(AFTS) which will allow licensees to file their fuel remittances and refunds electronically.

The Total Price Limitation will increase by $608,008 for a new Total Price Limitation of
$3,974,501, effective upon Governor and Council approval through Jure 30, 2026.

A copy of this letter must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
DG/jd .
DolT #2007-060G
RID #78667

cc: Ron Reed, IT Manager
Spencer Batchelder, IT Manager

(

“Innovative Technologies Today for New Hompshire's Tomorrow”
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
' - AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

This DOS CONTRACT AMENDMENT G (the “Amendment (™) is entered into as of the date of
the last signature below, subject to approval by-the Govemor and Executive Council (the “G&C"), by and
between AVALARA, INC. (Vendor No. 260259), a Washin glon'corporation with a principal office'address
of-255 South King Street, Suite 1800, Scattle, Washington 98104 (hereinafier referred to as “Vendor™), and
the DEPARTMENT OF INFORMATION TECHNOLOGY, an executive agency of the State of New
Hampshire with'a principal office address located at 27 Hazen Drive, Concord, New Hampshire 03301,

.cting on behalf of the Department of Safety end the Department of Environmental Services (herginafter

referred to as the “Department™). Vendor and Department are sometimes referred to hcrcm singularly as a.
“Party” or collectively as the “Parties.”

WHEREAS, the Department and Vendor’s predecessor in interest entered into the Agreenient as
approved by the Governor. and Executive Council (the “G&C™) on July 16, 2008 at Agenda Jtem 84 (the -
“Agreement”), said -Agreement having beenssolicited by way of RFP #2007-060;

WHEREAS, the Department and Viendor have agreed to amend the terms and conditions of the
Agreement in accordance with the Tollowing amendments:

a. Améendment A.as epproved by the G&C on June 2'2, 2011, at :Agcnda Itcn; #339;

b. Amendinent B as approved by the G&C on Junc 19, 2013, at Agenda Item #23;

c.‘ Amendment C as approved by the G&C on September 3, 2014, at Ager;da Item #37; -
d. Amendment D as.approved by the G&C on March 9, 2016, &t Agenda Item #53;

e AmendmentE as spproved by the G&C on April I1, 2018, st Agenda Item #35: and
f. Amendment F as.2pproved by the G&C on June 5, 2019, at Agenda‘ Item #54,

WHEREAS, as authorized by Section 13.16 of the Agreement, the Parties now wish .to further
amend the Agréement in accordance witb:the terms and conditions set forth herein;

NOW, THEREFORE, for good and valuable consideration exchanged, the receipt and sufficiency
of which are bereby concluswely acknowledged, the Parties hereby agree to amend the terms nnd conditions

of the Agreemem as follows;

1. The General Provisions set forth on the first page of the Agreement, as amended, are hereby
further amended as follows:

a The “Complétion Date” set-forth in Section 1.6 shall be deleted in its entirety and
replaced with June 30 2026; and

State of NH Contract
Date; 82123

Contractor’s Initials: r?&

Page
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY .DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS.CONTR!\CT 2007-060 AMENDMENT G

b. The “Price Liinitation!” set forth in Section 1.8 at the ﬁrst page of the. Agreemem‘
shall be increascd by $608,008.00, from $3,366,493.00 to $3,974,501.00.

n The second full paragraph in Scction 2.1 of the Agrecment at Page 11, as-amended, shall
be delcted in its entirety and replaced as {ollows: -

2.1 Term

The Contract shall begin on the Effective Date and extend through Jupe 30, 2026 (the
“Tetm”). Subject to the terms and conditions of this Contract, the Statc shall have the:
option to extend the term for two additional terms of twelve (12) months each (each, and
“Extended Term!). The option to extend the Term may only be exercised by thie State upon
written notice to Avalara ng later than May 31* of the then current Term or Extended Term
as the case may be.

3. Exhibit B to the-Agreement, as amcndcd is hereby amended.to delete Section 1.1T in.its
entirety and repliced as follows;

1.1g  Firm Fixed Price '

This is a Firm Fixed Price {FFP) Contract totaling $3, 974 501.00 for the period between. the
Efféctive Date and June 30, 2026. Avalara shall be responsible for pcrfon'mng its obligations in.
accordance with the Contract. This Contract shall allow Avalara to invoice the State for | its services
and mamtcnam:c in accordance with the amounts specified in Table 4g.

4, Exhibit B to-the Agreement, s amended, is bereby amended to delete Table 4e in its

entirety-and replaced as follows:
Table de — Mnlnunanﬂ Totals for Amendment F

= ¥ Optional, | Optional

ftware or 7

Hdetohdhd SFY SFY spy Extended Extended.

| 20U 2015 2026 Term Ters Toaal _
Descrlption ol " SFY2016 | sFyon
Mabitensoce | $152.867 | 5202508 Tuns | osmies 234,428 $603,003

Ll

Support and maintenance are: provided for all components of Avalara Government available
to New Hampshire usage. The follounng components are included: ‘

e Tax Filing
s eFiling
e Account Interfaces

State of NH Contract

. Date: 8521/ ’

Contractor's Inilials: R

Page Yof7




5.

STA?I‘E OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINIST RATION

® ¢ & & & & & & ¥ & 8 "

-AAUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 20607-060 AMENDMENT G

Reporting

Cross-matching’

Accoutt Management.
Account Registration

New Hampshire Custom Reports
Schedule Query Wizard:
Tax Session Reporting
Express Query Views
Communication Messaging
‘Workflow-

‘Dashboard

Maintenance

_ Archiving

For the purposes of reference only, and ot intended to be part of the substance of.

* this Amendment G, the terms arid conditions of the Agreement have been amended over the years-
as further specified in the Amendments appearing in the table below as follows:

Prior Amendment S'i'zm'mary':'Contract 2007:060 - DOS Automated Fuel Tol) Symm

—:-‘-_:._} ' = {ﬂ, ' .I1
A : E—-{%Z}L ‘%&fo k‘ q J‘i‘[ ;'"1 RS
e - 4‘@ eﬁ;}“_,vr.b_’& 5 ;
Juné 30,2013 | $1,613:693.00
2IZ060 Modification July 22, 201) June 30, 2013 $79,600.00
Amendment A . ltem #339 ) A
2007-060 d July 19, 2013 : 0 em NP
ul] | [Extension ittt Iune 30, 2018 $728.500.00
2007-060 e Scptember 3, 2014 S
Amendment C Modification. " liem #37 June 30, 2018 575,400.0‘0"
2007-060 L March 9, 2016 i
Asendmeai D Mod.ll?atm.:. fieo 61 June 30, 2018 $45,000.00
2007060 - April 11,2018 —
Amendment E Exttnu:on " ltem 35 June 30, 2023 $8I2,I3w. .
2007060 S June 5, 2019 Lt
A iment F Modification ltem #.54 June 30, 2023 $12,000.00
2007-060 Extension TBD June 30, 2026 $608,008.00
Amendmem G
State of NH Contract
Date; s2vn
Contractor's Initials: a
Page 40of7




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION °
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

":“u;f:' 5""“"‘ ;v.-oi;x,:-,-z T su};guﬁ-;,
ORTRACTAOTALIR 05060y
6. E:':ceﬂpl as provided herein, all’provisions of the Agreemeat shail remain in full force and
¢flect. This Amendment G shall take ¢ffect Gpon'the approval date.by the G&C.
7. This Amendment G'may be’executed in two or more counterparts, each of which shall be

deemed an original, but all of whicb‘lpgelher shall constitute.one and the same Amendment G. A facsimile
or portable document format (PDF) signature on this Amendment G. shall be equivalent to, and have the
same force and efféct as, an original signature. [n-accordance with the New Hampshire Uniform Electronic
Transactions Act, RSA 294-E:] ef seg., the Parties: hereby agree that this Amendment G may be signed
clectronically, including any exhibits, schedules, addenda, or other attachments referenced herein.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

Page

SIGNATURE PAGE FOLLOWS
- State of NH Coaoltract 1
Date: &/21723 '
Contractor's Initials: R ]
50f7




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY:~DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL.SYSTEM (AFTS)

_DOS CONTRACT'2007-060 AMENDMENT G

_ TN WITNESS WHEREOF, ihe Panics have exctuted this Amendment G as of the dates adjacent
to their respective signatures below: :

AVALARA, INC

040"’(0""‘-3—' Aa Date: June 21,2023

Alesia Pinney, EVP and Chel Legal Officer
Awvalars, Inc. 3 '

STATE OF NEW HAMPSHIRE

bis Bd=

Denis Goulet

State of New Hampshire
Department.of Ifformation Technology

. 1 Date: "( "'/ (d
R‘obert- Quinn

State of New Hampshi

De artment( f Safe - -
M ; L\_, Date: I)';'e( 197

’.g,c Robert Scott
" State of New Hampshire
Department of Enviroamental Services

June 21, 2023
Date: _

State'of NH Contract

Date; 62v23 : 3
Contracior's Initials: p‘ ;

Page ' 6of7
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‘State of New Hampshire
Department of State

CERTIFICATE i

1

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that AVALARA, INC. is
a Washington Profit Corporation registered to transact business in New Hampshire on June 15, 2011. 1 further certify that all fees
und documents required by the Secretary of State’s office have been received and is in good standing es far as this office is

~-..

concerned.

Business ID: 6522184
Centificate Number: 0006247367

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the_Seal of the Swate of New Hampshire,
this 13th day of Junc A.D. 2023.

St b

] -.-f...:.::;‘-:‘h:'-'

I rl 'q.-IIM:L-.tJ". v.. i 1
.-‘Q i '.

David M. Scanlan
Secretary of State




Certificate of Authority”
Corporate Bylaws

(Corporation, Non-Prafit Corporation)

Corporate Bylaws

I, Ross Tennenbaum, hereby certify that I am duly elected Secretary/Officer of Avalar, Inc.

I hereby certify the following is a true copy of the current Bylaws of the Corporation and that

the Bylaws authonze the following officers or bosifions to bind the Corporation for

contractual obligations: CEQ, Prcside_nt, Vice President, Secretary, and Treasurer.

I further certify that the foilowing individual currently holds the office or positions

authorized: Alesia Pinnéy: Executive Vice President, Chief Legal Officer, and Secretary.

I further certify that it is understood that the State of New Hampshire will i'ely on this
certificate as evidence that the person listed above currently occupies the position indicated
and that they have full authority to bind the corporation. This authority shall remain valid for

thirty (30) days from the date of this certificate.

DATED: June 16; 2023 ATTEST: Q\ -\T)‘\_
. Ross Tennenbaum, CFO
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ACORD" CERTIFICATE OF LIABILITY INSURANCE =

THIS CERTIFICATE IS ISSUED AS A MATYER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR'ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy{las) must have ADDITIONAL INSURED provisions or be endorsed,
i SUBROGATION 1S WAIVED, subject to the lerms and conditions of the policy, certain policies may require an endorssment. A statement on
this certificate doss not confer rights to the coruflcah holder In llsu of such endorzermefit(s).

PROOUCER CONTALT
IMA, inc. - Colorado Division s, IMA Donver Team TrS 2
1705 17th Street. Suite 100 v o gy 3035344587
Denver CO 80202 - ._DenAccountTechs@Blimacorp.com
INSURER{S) AFFORDING COVERAGE - NAKC T
w3meEr A : The Continentsl insurance Company 35289
EglIiE AVALBC! grsumen o : Nationa) Firo insurance Company of Harttord 20478
255 S. King St., Ste. 1800 ' MIURERC;
Sealtle WA 98104 | NIURER O :
NIURER S ;
IKSURER F :
COVERAGES CERTIFICATE NUMBER: 1586250181 REVISION NUMBER:

THIS (S TO CERTIFY THAT THE POLICIES OF INSURANGCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONYRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE iSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEAMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.

TYPE OF INSURANCE W30 Wy POUICY NUNBER [ | e LT
D | X | COMMERCIAL CENERAL LIARDITY S056600820 ! 122022 | 12NN | gasH OCCURRENCE £ 1,000,000
. [TCAMAGE TO RENTED
| cuamsance [X] occun | PREMDIES (i pcourance) | 41,000,000

MED EXP {Afty 0N pecion) 515@

PERSOMAL § ADV bWURY | 31,000,000

GENL AOGREGATE LIMIT APPLIES PER: " GENERAL AGGREGATR $ 2,000,000

POLCY D ,.g' uﬂn E L0c PRODUCTS - COMPYOP AGG | $ 2,000,000
OTHER: . 2 i 3 2
® | AUTomoeREUABRITY 6056800824 12017022 | 12012023 | BOGRED SHCLE LMY | 3 1,000,000
X | ey o ' BOOLY PLURY (Per parson) | $
| owneD SCHEDILED
|| AutOB OMLY AUTOS BODLY NJURY (Per accident}] $
X | HRED NON-OWNED [EHOPERTY DAMAGE s
| = | auTOS oMLY AUTOS ONLY : : . [ {Pec pocikient)
s
A | X jwereauas | X | ocam " | sossscosss W02 | 122172023 | EacH OCCURRENCE $ 5,000,000
EXCESS LAB CLAPMS-MADE " AGGREGATE $ 5,000,000
DED ] X l RETENTIONS 11 (). 3 : $
A [WORKXERS COMPENIATION 056500853 22072 | 123172023 [X | bk | LonT
A |AND EMPLOYERS LABRITY YiN 6056500872 12310022 | 12172023
ANYPROPRIETORP AR TRERIEXE CUTIVE EL, EACH ACCIDENT $ 1,000,000
OFFICERAZUMBER EXCLUOED? c E NiA
{Mandatory in NH) . EL DISEASE - EA EMPLOYEE] § 1,000,000
4 descrbe uhol [ e
% OF OPERATIONS below E.L. DISEASE - POUCY LT | § 1,000,000

umummuocam:m (ACORD t#1, Additional Asmarks Schoduis, muy be sttached i more spacs Is required)

Csioss - 12112025 tnsr
thcdvu 12731 1/2023 insurer; Velly Forge insurance F
$45,547,302 Loas Umlt: Bixt Bidg, Pers Prop incl'd Leasad and Ranled & ED
$5,000.000 Fiood Limil; $25,000 Deductibl

$10,000 Deductible; SPC Form/RC

CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WILL BE OELIVERED IN
State of New Hampshire Department of Safety-Business ACCORDANCE WITH THE POLICY PROVISIONS.

Office "

33 Hazen Drive
Concord NH 03261 AUTHORIZED REPREIENTATIVE

Iusm :? M&l\[ w&

\ . © 1988-2015 ACORD CORPORATION. All rights resarved.
_ACORD 25 (2016/03) The ACORD nams snd logo aro registered marks of ACORD




AGENCY CUSTOMER 1D: AVALINC'

LOC #:
/"7). i .
3COR, ADDITIONAL REMARKS SCHEDULE Page 1 _of
AGENCY il MAMED INSURED
IMA, Inc. - Colorado Division Avalare, inc.
255 S. King S1., Sta. 1800 .
POLICY NUMBER * Seattie WA 98104
CARRZEA mnc.ooa
EFFECTIVE DATE: . .
ADDITIONAL REMARKS .
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, ’
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE
Crime Coverage: Policy #P00100021987803
Effective Dates: 12701 - 12/31/2023  insurer: AXIS Surplus Insurance Company
$10,000,000 Limix; $50,000 Ceductible :
I
¥
ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo aro registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INEORMATION TECHNOLOGY
. 7 Hazen Dr.! Concord, NH 03300
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhlgov/doit

Denis Goulet
Commissioner

May 10,2019 )

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Staté House

Concord, NH 03301

REQUESTED ACTION

Authorize theSDepamncnt of information Tc'chnology {DolT) on behalf of the Department of

Enviroimental Service (DES) and the Department of $afety (DOS) to amend a sole source contract with

Avalars Inc. (VC# 260569) (PO #1039110) of Bainbndge island, WA 98110, by increasing the contract

amount by $12,600.00, from $3,354,493.00 to a lotnllconmcl emount of $3,366,493.00 for an Account

Management modification to the Automated Fuel ToII System (AFTS), which was requcsted by DES.
Effective upon Govemor and Council approval through June 30, 2023.

The original contract was approved on July I6 2008 as liem #84 smended on June 22, 2011 as
Item #339; then amended on June 19, 2013 as ltem #23 amended agam on September 3, 2014 as ltem #7,
amended on-March 9, 2016 as Item #53; and amended most recently on April 11,2018 as ltem #35.

Funding source: 100% Oil Funds. Funds are available|in the following account for SFY 2019.

CAT#-DEFT“—AGENCY#—ACTIWT#—ACCOWTNC UNIT # DEPT NAME- |
AGENCY NAME -ACCOUNTING UNIT NAME FY 19
CLASS- OBJECT - DESC | ‘ :
03-44-44-444010-14210000 - Dept. of Environmental Services - Oll Fund Board $12.000.00
102-50073 1 Contracts for Program Services- : . =

EXPLANATION

This is a sole source contrect amendment as A'valara Inc. provides proprietary systems for which
they maintain exclusive support and maintenance nghls This request is for approval of an amendment to
an sgreement between Department of Information }Techno!ogy, the New Hampshire Department of
Environmental Services (DES) and the New Hampshm: Department of Safety’s Road Toll Bureau, and
Avalara, Inc. of Bainbridge Island, WA. This amendment will provide for an accounting change to the
- Automated Fuel Toll System requested by Department of Environmental Services (DES) to change the way
the funds are allocated to NHFIRST accounts for des:hnaled funds that are associated with lunc items on
the Qil Discharge and Pollutions Control Report. :

When Roed Toll and Field Audit Bureaus' AFTS was initially implemented in 2009 |he hcensmg
and implementation cost was just over-ong million do!lars. replacing the software at this time would not be
cast effective. In addition, the current motor fuel tax psyers are familiar with this system and have adapted
their internal motor fuel reporting processes to work with the current Road toll reporting system. A change

“Innovative Technologies Today for New Hampshire's Tomorrow*



His Exceliency, Governor Christopher T. Sununu
and the Honorabie Executive Council

Page 2

in software vendor may result in modifications to their respective intemal motor fuel tax reporting systems
which may result in taxpayer frustrations and complaints.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

Kl busns 7

Denis Goulet

Commissioner of Informatio

Technology '
fx Robert R. Scon

‘Commissioner of Environmental
Services

furdl-

Robert L. Quinn
Commissioner of Safety

DG/ik
DolT #2007-060F

cc: Pam McGovemn, DOS : :
Chris Simmers, DES .

"Innovative Technologies Today for New Hampshire's Tomorrow® -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY

2 Hezen Or., Comord NH 3301
Fox: 603-271-1516 TTJD Access: 1-800-735-2964

www.nh.gov/doit

Dents Goulet
Commissioner

April 4, 2019

Richard C. Balley, Jr.

Assistant Commissioner of Safety,
Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification thatfthe Department of Information Technology (OoIT}
has approved your agency’s request to enter into a sole source contract amendment with Avalara, Inc., '
Bainbridge Isignd, WA, for maintenance and support of the DOS Road Toll system, as described below
and referenced as DolT No. 2007-060F.

The purpose of this amendment is the resuit|of an accountiﬁg change to the Automated
Fyel Toll System requested by Department of{Environmental Services (DES) to change the
way the funds are zllocated to NHFIRST acco;fnts for designated funds that are associated
with line items on the 0i) Discharge and Poltutions Control Report. For this change the
Department will have the flexibility to change the fund allocatuon as needed to meet DES
requiremnents.

" This amendment increases the contract gmount by $12,000 from $3,354,493 to
$3,366,493 effective upon the date of Goverfior and Executive Council approval through
June 30, 2023. i v

A copy of this letter will accompany the Depastment of information Technology’'s submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ck
DOIT 2007-060F

¢cc: Pam McGovern, DOS IT Lead

“lnngvative Technologies Today for New Hompshire's Tomorrow”




- STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

.DOS CONTRACT 2007-060 F

"WHEREAS, pursuani to an Agreement spproved by Governor ond Council, as a resuli of RFP #2007-060, on~
July 16, 2008, liem # 84, which was gmended on June 22, 2011, ltem #339, amended on June 19, 2013, lem n23;
amended on September 3, 2014, ltem #37; smended on March 9, 2016, liem #53; and as amended on April 11, 2018,
‘ttem #35 (as amended, the "Agreement™), Avalam, inc. (Vendor Number 260259), hereafer referred to as “Vendor™)
egree to supply centain services uponthe terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Information Technology, (hereafier referred to, us the “Department™) acting for (he
benefit of a siate ageney (“Agency”), cenain sums a3 specified therein,

. WHEREAS, pursuan to the Agreement Section 13.16: Amendment and the provisians of the Agrecment, the
Agreement may be modificd or amended only by & writicn instrument exccuted by the partics thercto and approved by

_the Governor and Executive Council

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in CETin respecls;

WHEREAS, the Dcpartment wishes (o increase the Contract price by $12,000.00, bringing the towl cantract
price 10 §3,366,493.00. - i .

WHEREAS, the Department and the Vendor scek 10 clorify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contdined in the
Agreement-and set fonh herein, the partics agree o5 follows:

The Sutement of Work AgyccanGencral Provisions is hereby emended as follows:

I.  Amend Section 1.8 of the Agreemenl (Page 1) by increasing the Price Limitation by $12,000.00 from
$3,354,493.00 t0 $3,366,493.00. '

Exhibit A of the Agreement is hereby amended as follows:

I. The activities, deliverables and milestones cantained in Section 2 of Exhibit A: Deliverables, Milestones. and
Activities Schedule, 2.1; Implementation Schedule by odding Table 2.8 as follows:

Table 2.8 Account Management

Reference Activity, Deliverable, or Mllestone Deliverable Project -
Number ) Type Delivery Date

Account Management .
I Site Setting Addition ‘| Software 1012019
a. Add site sening that allows New Hompshire 10 ;
- " determine the percentage of funds to sllocate to the Oil
Pollution Conirol Fund (NHFIRST Account 401675).
b. Thesening will contain a description that sllows o
valuc greater then zeso and less than 100.
c. The site setting will be used 1o allocate the specified
percentage o the il Pollution Control Fund
(NHFIRST Account 401675). The difference berween
the specified ‘Qalue and 100% will be kifocated to the
Oil Discharge & Disposal Cleanup Fund (NHFIRST
Account 402315).
d. Aninvalid site setting value will prevent the new fund
allocation method from being used in the retum
calculation, resulting in o fund allocation that matches

Izl o) pages. ﬁ T -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

the existing allocaion.

2 1. Tox Return Caleulntion Changes Sofiware 10/12019

a. Modify the tax rerum calculation 1o change the fund
allocation when the new site setting ‘NH - Oil
Pollution Control Allocation Percent® has a value thal
is greater than zero and less than 100. :

b.. The tax rerumn ealeulstion should remain unchanged
when caleylating 8 return where the site seiting is not
dcfined or has & voluz outside the specificd range. -

¢. Calculate tax, penoity and interest associated with lines
L1, 15, 19, 24 1o use the sitc sciting value and correctly
allocote to the Qil Pollution Control Fund (NHFIRST
Accoum 401675) and the Oil Discharge & Dispasal
Cleanup Fund (NHFTRST Account 402315).

' d. Existing calculations that allocaie fecs, penalty and
interest associated with line 23 to the Used Oil
Collectian Fee (NHFIRST Account 405389) fund will
remain unchanged.

c. A tax session history log message will be added 10
indicate the fund allocation used for any funere
troubleshooting purposcs.

Exhibit B of the Agreement is hereby amended as foltows:

I. The activitics and dclwcnbia contained in Section | of Exhibit B: Dcliverable Payment Schedule of the
Agrecmeni is hereby smended to by deleting paragraph 1.1¢ Firm Fixed Price in its entirely and addmg the following:

1.1f Fixed Firm Price

This is a Firm Fixed price (FFP) Contract totaling $3,66,49) for the period between the Effective Date
through June 30, 2023. Avalara shall be responsuble for performing its obligarions in accordance with the
contact. The contract shall allow Avalara ta invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appesring in the price and payment tables below:

2. Chang'cs in payment amounts will be bascd on new amounts arrived at by adding Table 1.6¢ below,

Table 1.6¢ Account Management

Refcrence Activity, Deliverable, or Milestone Deliversble Deliverable | Payment

Number - Type Date Amount
I - | Instal), Test and Implement Account Management Software 10/1/2019 $12,000.00

As detoiled in Table 2.8 above
Total $12,000.00

-

1. INVOICING
All invoices shall be subject to the State's prior wrinen approval, which shall not be unreasongbly withheld.
: Invoices shall contain detailed information, including without limitetion, the following: identification of cach
" Delivcrable or Service for which payment is sought; datc of delivery and/or installation; the scceptance date
]

Initial a}l pages -—
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

. triggering such payment; end any other Project casts. Upon Acceptance of 8 Deliverable and a properly
documeniced and undnspulcd invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. Inveices shall not be backdated and shal) be promptly dispatched.

Implementation Fee: . ;
Upon Completion and User Acccpiance testing.
Invoice shall be sent to:

State of New Hampshire

Depantment of Sofety-Business Office

33 Razen Drive
Cancord, NH 03261

Table 2 Contract 2007-060 - DOS Automated Fue) Toll Synem

CONT,R_ACT AMENDMENI'TYPE e "END DATE . CONTRACT
‘AND" e LR O LRl PEVEENTRETY Bk AMOUNT

AMENDMENT AU S N N T R N

- NUMBER O ; 1 1: P AL rg S
2007-060 Basc Contract June 30, 2013 $1,613,69)
2007-060 Modification June 30, 2013 $79.600
Amendment a . : ’

2007-060 Extension June 30, 2018 $728,500
Amendment b
2007-080 Modiflication June 30, 2018 $75.400
Amendment ¢
2007-060 Modificetion June 30, 2018 $45,000
Amendment d
2007-060 Extension June 30, 2023 $812,300
Amendment ¢
2007-060 Modification June 30, 2023 $12,000
Amendment f .
CONTRACT TOTAL ) BRI 53,366,493

Initial all pages —
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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

Except as provided hercin, all provisions of the Agreement shall remain in full force and effect. This modification shal! '
take cffect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day end year first above written.

A—-Qp . | Date: ‘5-'—7--/7

Bill Ingram, CFO ;
Corporate Signature Notarized:
STATE OF g: S\ pne ban )
COUNTY'OF_k;,\/-,
On this the _2¥~ day of _pAa.. " 2017before me,

Hean M. fretr— -° - ., ‘theundersigned Officer_Brll fanomem

personally dppeared and acknowledgedhorhimselfto be the  ~go

of _ Avelsre s Fre, , 8 corporation, and thatshe/he, as such
C.En L -being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by-heshimself as
CF .

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Y N

Notary Public/busticeofthePeace

My Commission Expires: 10/ 2 ¢/ 201\

(SEAL)

State of New Hampshire

‘Z(Wfé ‘/x}“./ VY4

Dghnis Goulet, Commissioner
State of New Hampshire - '
- Depaniment of Information Technology

. / (o ’ Date: JZ?Z(Q
Robed L. Quinn\Commissioner of Safety.
State of New Hampshire

Department of Safety

Initial all pages 5 . ’ .
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~ STATE OF NEW HAMPSHIRE '
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION -
AUTOMATED FUEL TOLL SYSTEM (AFTS) -
DOS CONTRACT 2007-060 F B

one. S/T//T

State of New Hampshire-
Department of Envirenmental Services

Approved by the Attorney Geacral'(Form, Substance and Execution)

2 ALl > W_

Stagf of Nedv Hémps 52": Dcpnrtrnenl of Justice

o feet.
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‘State of New Hampshire
Department of State

CERTIFICATE _ . .

1, William M. Gardner, Sccrctary of Stste of the Siote of Now Hempshire, do harcby conify that AVALARA, INC. is
0 Woshingion Profit Corporation registored to ransact business in New Hampshire on Junc 15, 201), | further conify that ofl fees |
and documents mquiréd by the Scerctary of State’s olTice have been received end bs in good standing s far as this officc is

concerned,

Dusiness |D: 652184
Cenificote Numbcr: 000450808

IN TESTIMONY WHEREQF,

I horeso a1 my hand ond cause o be effined
the Scal of the State of Niw Hampshire,
this 6ih doy of May A.D. 2019,

Dok
William M. Gordner
Scorctary of Stiare




AVALARA, INC.
SECRETARY'S CERT!FICATE 1

The undersigned, Alesia Pinney, hereby centifics as follows:

{. I am the duly elected Sccretary of Avalars, Inc., 8 corporation duly. organized and c'xisu'né under
‘the laws of the State of Washington (the “Company™).

2. - | maintzin, have custody, and am familiar with the minute books of the Company.

kN 1 am duly authorized to issue certificates wilh respect to the contents of such books.

4, William Ingram was duly appointed by the Board of Directors of thc Company to the office of
Chief Financial Officer and Treasurer of the Company, by resolution adopted on December 15,
2015, and he continues o hold such office as of the dat: hercof.

5. Mr. Ingram, in hns capacity as an officer of the Company, is authorized and empowcred to execule
and deliver agreéments, documents, and other instruments for and on behalf of the Company.

N WITNESS WHEREOF, “the undcmgncd has caused this certificate to be cxoculod as of this

q"_’day of May 2019.
Alesia ley k

Secretary
STATE OF WASHINGTON -
) ss.
COUNTYOFKING = )
On this 7/ day of Msy 2019, before me, _ Henew H. Erendi , personally

appeared Alesia L. Pinney, who acknowledged herself 1o be the’Secretary of Avalars, Inc, a corporauon
and that she, as such Secretary, being authorized o do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the corperation by herscif as Secretary.

Printed Nam?: Beacy, W Freadn

Notary Public in and for the State of Washington.
My commission expires___ 10/ 24 /202 |




@ CERTIFICATE OF LIABILITY INSURANCE ' ?357':’?3"’

THIS CERTIRICATE IS [SCUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTS UPON THE CEATIRCATE MOLDER. THIS
CERTIRCATE DOES NOT AFARMATIVELY OR NEGATIVELY AMEND, EXTEXD OR ALTER THE COVERAGE AFFORDED BY THE POLICIE®
BELOW. mmmmortmmmmmnmmmmmmmmmm
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

(MPORTANMT: If the certtficats holder |3 en ADDITIONAL INSURED, tw poticy(irs] st hitve ADDITIONAL INSURED provisions or be-endorsed.
If SUBROGATION 9 WAIVED, subject to- ths tarma and cond’tions of the pelicy, certen pelicies may requim an endorement. A stziament on
mmmmwmnmmmhnudummmm
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1708 17th Strast . . mmtw
Suite 100 1]
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. | peRatA :

Ssattle, WA PELO4 : i b d PR
COVERAQES CERTIFICATE NUMBER: 86173748 ! REVISION NUMBER:

I 13 TO CERTIFY THAT THE POLICIES OF INSURANCE USTED DELOW MAVE BEEN (SSUED TO T8 IMSURED MAMED ADOVE FOR THE POLICY PERIOD

5 WITH RESPECT TO'
- CERTIFICATE MAY GE ISELED OR MAY PERTAIN, THE INEURANCE AFFORDED BY THE POLICIED DESCRIBED HEREIN IS SURJSCT TO ALL THE TERMD, -
EXOLUNCHS AND CORDITIONS OF SUCH POUCIES. LIMITE SHOWN MAY HAVE BEEN REDUCED BY AAID CLADLS,

LAIR Y7800 CERRANCE _mm__.m ) -
A | X | COMNTROAL CUNZRAL UARLTY 40RNERBAIN 33711/18 | 131/31/18 | pacw ocoumnme s s 1,000,000
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Wﬁ@ﬁm | AROCLCTS . coMOP a0 |3 3,008,000
“it1: 4, ] k g
B | MTOSOSAIUAGRAY I 13731718 | 13/13 1y W " 1,800,800
" .
] + | oooRY LAY Par parmy [ 2
3 qwao v SORIDALD : T SODLY ARY Pur cciownd] 8
ralc i it : HSONEAr [}
|2 | aosomy TOS IR ¥
'
3 ER X | ocom €036600808 . 13/31710 [ 13731710 | pacu cooismenes y 10,000,000
] LRSS AR CLABLAMANE AGREQATE s 10,000,000
X 2 0 ; 1
pre—
| e - : $r5ac00098 wnne (a2
AMYPROPILE T CRPWT NERIEXECUTVE wia : L1 BACK ACCIWNT s 1,008,000
Pissadotery n 150 _ AL (XTIATE . A tuROVIX] § L, 008, 000
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STATE, OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATI(ON TECHNOLOGY
27 Hazen Dr.. Concord, NH.03307
Fax: 600-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil

Denis Cc‘lultl . : ’ ' .
Commissioner 2 g ’

March 8, 2018

His Excellency, Govemgr Christopher T. Sununu

and the Honorable Executive Council
State House . B v &
Concord, NH 03301 ‘

REQUESTED ACTION

Authorite the Depaniment of Information Technolegy (DoIT) on behalf of the Department of Salety
(DOS) and the Department of Enviranmental Sérvices (DES), to enter into a sole source contract amendment
with Avatara Inc. (Vendor 260569) (PO ¥1039110)cf Bainbridge Island, WA 98110, by increasing the contract
amount by $812,300, from $2,542,193 to $3,354,493 for maintenance and support for the Road Toll and Field

" Audit Bureaus’ Automated Fuel Toll System (AFTS), effective upon Governor and Executive Councit approval

through June 30, 2023. The original contract was approved on July 16, 2008, item ¥84 and subsequently

" amended on June 22, 2011 ftem #3139, June 19, 2013 item 423, September 3, 2014 Item #37 and March 9, 2016,

item #53.

.

100% Other [Agency Class 27) funds: Agency Class 027 used by the Department of Safety. to reimburse

DolT is 100% Highway funds, Agency Class 027 used by the Department of Environmental Services to

reimburse DolT Is 100% Qil funds. Funds are available in 1he following accounts for SFY 2019, and are
anticipated to be available in SFY 2020, SFY 2021, SFY 2022, and SFY 2023 ,upon the availability and
continued appropriation of funds in the future operating budgets, with the authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
Governor and Executive Council, if needed and justified.

CATE-OEPTO-AGENCYR-ACTIVITYE- | FY 2019 | FY 2020 | FY2021 | Fr 2022 | FY 2023 TOTAL
ACCTG UNITS- DEPT NAME -ACCTG
UNIT NAME

CLASS -OBJECT -ACCOUNT DESC

o’

01-03-03-030010-76230000-
DolT-IT for DOS
038-509038 Agency Application | 5102,000 1 $105,060 | $108,212 | 5111,459 | 5114,803 | 5541,534
Software e

Job Number - 03230071

01-03-03-030010-76440000-

DoIT-IT for DES % :
038509038 Agency Application | $51,000| $52,530| $54,106 | $s5.729{ $s7.401 | $270,766

Software

job Number - 03440089

“innowative Technologies Today for New Hompshire's Tomorrow”

=

=



His éxccllcncy. Govérnor Christopher T. Sununu ®
end the Honorable Executive Council
Page 2

Total: - | 5153,000 | 5157.590 | $162,318 | $167,188 | $172.204 | 812,300 |
B J -

-7 EXPLANATION

This is » sole source contracl amendment as Avalara, Inc. pravides proprietary systems for which they
maintain excusive support and maintenance rights, When the Road Toll and Field Audit Bureaus’ Avtomated |
Fuel Toll System was initially implemented in FY 2009 the licensing and implementation cost was just over one
million dollars, replacing the software at this time would not be cost effective. In additian, the currerit motor ’
fuel tax payers are familiar with-this system and have adapted their intermal motor. ‘el reporling processes to .
work with the current Road Toll reporting system. A change in software vendor may result in modifications to
their respective internal motor fuel tax repomng systems which may result In taxpayer frustrations and
complaints.

The Department of Information Technotogy respectfully requests your'a pproval.

.

Denis Goulet - ' '

0G/ik -
Contract #2007-060F
RID # 32703



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
- 27 Hazen Ds., Concord, NH 0330]
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www,nh.gov/doit . ¥

A

Denis Goulet
Commissioner

b March 6, 2018

John 1. Barthelmes .
" Commissionet ‘

NH Department of Safety

33 Hazen Drive ’

Concord, NH 03305

Dear Commissioncr Barthelmes:

This letter represents formal notification that the Department of Information Technology (Dol T)
has spproved your sgency's request 16 enter into a sole source contract smendment with Avalare, Inc.,
Bainbridge iIsland, WA, for maintenance and support of the DOS Road Toli system, os described below
and referenced as Dol T No. 2007-060E.

The purpose of this agreement is 10 extend the sgreement with Avelara for an additional
five (5) years to continue to provide maintenance and suppont for the Road Toll and Field
Audit Burcaus’ Automated Fuel Toll System (AFTS). This amendment increases the
contract emount by $812,300, from $2,542,193 to $3,154,493, effective upon the date of
Governor and Executive Council approval through June 10, 2023, ;

A copy of this leticr will sccompany the Depanment of Information Technology’s submission to-
the Governor and Executive Council for approval.

Sipcerely,
Denis Goul'el
DGrik
DOIT 2007-060E

cc: Scon Hopkins, DOS IT Lead

“Innavaiive Technalogies Toduy for New Hampshire's Tomarrow ™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS} . -
DOS CONTRACT 2007060 £

WHEREAS, pursuant 10 an Agréement appraved by Governor and Council, as a result of RFP #2007-060, on
July 16, 2008, ltem # 84, and amended on June 22, 2011 liem #339 and amended on June 19, 2012, ltem 423 and
gmended on September 3, 2044, [tem #)7, end amended on March 9, 2016, hem#53 (23 amended, the “Agreement”),
Avalzrs, Inc. (Vendor Number 260259), hereafter referred 1o as “Vendor™) agree (o supply certain services upon the
terms and conditions specificd in the Agreement and in consideration of the payment by the Department of Informetion
Technology, (hereafter referrcd to as the “Depanment™) acting for the benefit of a state agency (“Agency™), certain
sums 83 specified therein;

WHEREAS, pursusnt to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement mey be modified or amended only by a written insirument executed by the pasties l.hertto end epproved by
the Governor and Excculwc Council;

WHEREAS, the Vendar and the Department have agreed 10 amend the Ap'eemenl in certain respects;

s

WHEREAS, the Department wishes to extend te end dote of the contrect 10 June 30,2023.

WHEREAS, the Dépantment wishes to increase the Contract price by $812,300 to bnng the tolal contrect price
10 $3,54,493.

WHEREAS, the Department and the Vendor seek 1o clerify the Agreement.

NOW THEREFORE, in considerstion of the foregoing, snd lhe covenants and mndmom conmned in t.he
Agreement and set ronh herein, the pasties agree as lollows:

_The Statement of Wark Agreement/Generat Provisions is hereby amendtd as l'ollows

I. Amend Section 1.6 of the General Provisions of the aareemcm by exlendmg the end date ul'lhe contract 10
Jine 30, 2023.

2. Amend Seaion 1.8 of the Agreemeni (Puge 1) by increasing the Price L:m:uuon by $812,300 ﬁ'om
£2.542,193 108 1,154,49].

Exhibit B of the Agreement is hereby amended as follows:

1. The activities and deliverables contrined in Section 1 of Exhidit B: Deliversble Poyment Schedule of the
Agreement is hereby amended by replacing paragraph |.I¢: Firm Fixcd Price with the pmgnph i.le: Firm
Fixed Price as detsiled below: '

1.1e Flrm Fixed Price

This is & Firm Fixed Rrice (FFP) Contract totating $3,154,49) for the period between the Eﬂ‘cr.uve Date
through June 30, 2023. Avalara shall be responsible for performing its obligations in sceordance with the
Contract, This Contract shall allow Avalzra (o invoice the State for the following Activilies, Deliverabies, or
milestones at fixed pricing/rates sppearing in the price and payment tabiles below:

2. Payment amounts will be based an new smounts by edding Teble 4¢: Maintenance Totals for. Amendment E.

de: Maintenonce Totals for Amendment E is hereby added 10 the sgreement.
Software or
Service SFY 2019 SFY 2020 SFY 1021 SFY 2012. SFY 1023 . Yolsl:
Description . 1 '
Maintenance | §$131,600 SIS1.590 $162.318 $167 188 $172.204 $812 300
Initial all pages
Vendor Initials _’g’_ Page 1 of §




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIYISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

Suppert and maintenance is provided for all companents of Avolara Government amlable to New Hampshnre usnge
The following components are included:

Tax Filing

eFiling

Account Imerfaces

Reponting

Cross-matching

Account Mansgement s

Account Registration

New Hampshire Cusiom Reports . i
Schedule Query Wirerd : By
Tax Session Reporting

Cxpress Query Views

Communication Messaging

Work(low

Dashboard

Maintengnce

Archiving

The following component is currenlly not available for New Hampshire Usage:

*  Audit Management

3. INVOICING
All invoices shall be subject to the State’s prior wrilten approval, which shall not be unreasonably wuhhcld
Invoices shall contain detailed information, lndudm; without limitation, the following: identification of each
Deliverable or Service for which payment is soughi; dale of delivery and/or installation; the scceptance date
triggering such poyment; and any ather Project casts. Upon Acceplance of & Deliverzble, and a properly
documented end undisputed invoice, the State shall pay the carrect and undisputed invoice within thirty (30)
days of invoice receipt. Invoices shall not be beckdsted and shall be promptly dispsiched.
Software Msintenance Fees:. :
100% upon stan of each maintenance period.

Invoice shall be sent to:

State of New Hempshire

Departmeni af Saflety-Business Office
33 Hazen Drive

Concord, NH 03261

Initia) all pages
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
: AUTOMATED FUEL TOLL SYSTEM (AFTS)
i DOS CONTRACT 2007-060 E :

v
Toble 2 Coniract 2007-060 - DOS Automated Fuel Toll System

N

I G 3 3:' i 'E ':P' . f I'.'- .I:E;-r
;p 5 ST = .
M, : 3 3 5 P
5 4%
; ¥ 'y r e
2 y ‘4 i ke :.- "
; ; o % iy AT | ol 13 o
2007060 Base Contrect June 30,2013, $1,613,693
2007-060 M_odif cation Junc 30,2013 | 379,600
Amendment a -
2007-060 Extension June 30,2018 | $728,500
Amendment b
2007-060° Modification June 30,2018 | $75.400
Amendment ¢ 4
2007-050 Modification June 30,2018 | $45,000
Amendment d
2007-060 Exiension June 30,2023 | $812,300
Ammdmcnl c :

Initial all pages
Vendor Initials

s
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
" AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONT?.ACT 2007-060 E

Exeept as provided herein, all provisions of the Agreement shalt remain in full force and effect. This modnf cation shall
teke cfl'cct upon the spproval date from the Govemnor and the Exccunvc Council.

- N WITNESS WHEREOF, the panties have hercuno set their hends as of the day and year firse nbow. wrinen.

Date: '2 2”7 .2&!8

Corporate Signature Notarized:
STATE OF Woeasu rﬁj};'\

COUNTY OF_Kpnw
P

On this the 23 Aday of Aabewry 2018, before me, -
ot i ] oo e undrsigred Offer Aot fisns,,
- personally appeared ardd ac owledged herAvimsclf to be the _Ev@y Geaemt Commfs)

of __Ag:JAm Fre. , 8 corporation, and that shefhe, as such '
Cwsh bcmg aulhomed 10 do 30, executed the foregoing instrument for
lhe purposcs therem contained, by signing the name of the corponllon by herhimself as

Evfofonemy Coumtel
™ WITNESS WHEREOF 1 hereunto set my hand and official seal.

Y/ 9(”’

Notary PhblicHusties-ofihe-Pesee

My Commission Explres 10/24/7 2020

(SEAL)

Stalp of New Hat :

Denis Goulct, Commissioncr
State of New Hampshire
Department of Information Technology

n ). Barthclmes, Commissioncr
State of New Hampshire
Department of Safety

Initial all pages ' :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
’ AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

U M o V0118

Rebert R. Scon
Stete of New Hampshire
* Depantment of Environmenial Services

L]

Approved by the Attoroey Genersl (Form, Substance and Execution)

| 4/ y _ - Da : 3! L0/18

. State of New Hampshire, Department of Justice

- Initial all pages
Vendor Initials & . ’ Page S of



S5O
. STATE OF NEW HAMPSHIRE '
DEPARTMENT OF INFORMATION TECHNOLOGY
T Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TOD Acceds: 1-800-725-2964
www.nh.gov/doit

Janvary 26, 2016

Her Excellency, Govermnor Margaret Wood Hassan
and the HJ:rab!e Couneil * ' X i
: Sele. Sourse

State Housq
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DolT) to enter into an
existing solq source contrect amendment (PO #1019110) with Avalara [nc. (Vendor 260569) of
Bainbridge [sland, WA 98110, on behall of the Department of Safety (DOS), by increasing the contract
amount by $45,000, from $2,497,19) to $2,542,19) for the addition of software changes to the Account
Managememt module to the DOS Road toll system, effective upon Governor and Executive Council.
approval. original contract was approved on July 16, 2008, ltem #34 end subsequently amended on
June 22, 2011 Item #3139, June 19, 2013 ltem #23, ond Scpumber 30,2044 Item #37. Current contracl
end date is June 30, 2018,

Funis are ava:hblc in the following account for Stale Fiscel Year (SFY) 20!6 This contract is
funded with|100% Higbwsy Fonds. .

T-DEPT-AGENCY#-ACTIVITYH#ACCTG UNITA
DEPT NAME-AGENCY NAME-ACCTG UNI'I' NAME Activity

Code 0
FY Igi’l..A.‘.i.Si CODE-ACCOUNT CODE OB} (ACCOUNT)
DESC
2016 02—2] -23-232015-11100000 - Roqd Toll Administration L NIA S 45,000

020-500206 — E-Goy Processing Fees .

A

TOTAL S 45,000

EXPLANATION

Thigis a request lor approval of a contract amendment between the Depariment of Information
Technologylon behzlf of the New Hampshire Department of Safety's Road Toll Buresu, and Avzlara,
" Inc., of Bainpridge 1sland, WA. This amendment is sole source because the purpose is to increese the
functionslity of an existing proprictary system currertly under contract through Swutc Fiscal Year 2018.
As a result of legislation passed by the State of New Hampshire, the Deportmeni of Safety is required 1o
chenge the ey it eccounts lor fucl toll “cost of colleaion.” When the 2016/201 7 budget was passed and

“Innovotive Technologies Todoy for New Hompshire's Tomariow™
Y. ]




gy, Governor Margare Wood Hassan
bie Council -

it required the Departmeni to eccount far the cost of collecting road tolls prior te depositing
o the Highway Fund. In order 10 make this possible, the vendor must add funciionality 1o
ed Fuel Toll System (AFTS).inierface with Lawson NHFirst and several AFTS reports in the
nagement Module.

Y

ﬁttrDepmmenl of Information Technology respectfully requests your approval. '

Respectfully submifted,

Uk

Denis Goul&l
Commissioner
Department of Information Technology

3 o n®>
1. Barthelmes
Commissioner
Depaniment of Sefety

107.060D -




~ .
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, N1 | 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

February 3, 2016

Dcar Com :nion:.r Bartheimes: EoAL. .

has spprovad your agericy s request to enter ino-8n emendment with Avalan, Inc., Bainbridge Island,
WA, for thg provision of software changes to the DOS Road Toli system, as described below and
referenced a8 Dol T No. 2007.060D. 7

~

The purpase of this agreement is to add functionality to an existing proprietery sysiem. The
vendor ge2ds 1o make some programming changes to sccommodate the new allocation methods
used by]the State of New Hampshire. The amendment is funding for $45,000, increasing the
lotal ing amount from $2,497,193 o $2,542,193, is effective upon the date of Governor
and tive Counc:l approvel.

A chpy of this letter should ucompmy the Depanmenl of Information’s submuss:on 1o the
Governor srid Executive Councll for npproval

' : Denis Goulet
DG/toh ; v
DOIT 20070600 4

cc: ‘.Da d Pervy, Dol T Contracis Managct
Bart Bronson

“Innavetive Technologics Toda)'v Jor Kew Hampshire's Yomorrow™

e ™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMMNISTRATION
AUTOMATED PUEL TOLL SYSTEM (APTS)
DOS CONTRACT 2007-060 D o

WLIEREAS, pursuant 10 an Agreemeni approved by the Governor and Ezecutive Council, a1 2 result of RFP

0 b July 16, 2008, lten # 84, 1nd amended on Junc 12, 2011 liem 8339-sad smended on June 19, 2013, liem
nded on September 3, 2004, liem 8 37 (13 xoended, the “Agreement™), Avalara, [nc. (Vendor Number
signee from ZLytan, Inc., hereatter referred 10 s “Vendor™) agrees to supply ecruain dervices upon the

S, the Depariment wishes to lmpkmmu road toll on alkemative fuels which nqmmzddmg a ew
hd:dcrlmnsemdmmmn:amdmmcnwrl?ormeSc.mm L.merzou .

1 i3 hereby amended as roilmu:

Section 1.8 of the Agreemant {Page |} by txcreasing the Price Limiution by 45,000 from 2,497,193 ko
1342193 '

Exhibil A: Contract Dcliverables of the Agroement is hereby amended as described below:

1. Amind Section 2: Deliverables, Milestones, and Activities Schedule, 2.1: imple meniation' Schedule by sdding
" Table 2.7 & follows i

Table 2.7 Accownt Mansgemeni

Reference I Deliverable Projected
J Nushber Activity, Deliverabie, or MOestone Typs {Detivery Date

cou

Software 060112016

Tax R'apon Changes
Software 0640172016

Modify Process Accounling Transactions
Modify Inlerfface to NH First ; Sollwire 060172016

Initial all
Veador Initi . ) Pege | of 4




STATE OF NEW KAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 D
4 Modily Transaction Manua! Entry Software | 06/0172016
] Modify Reports to support accounting field Software 0670172016
changes i
5 Modily Accoum Activity Screen Software 060172016
7 |Detailed list of changes to returns, interface, Report 0311372016

transaclion manual éntry, reports and account
activity screen. This sl will serve as a checklist
1 that can be used by New Hampshire to validate
! the'changes associated with the accounting
updates.

Exhibit B of the Agreemen is hereby amended as follows:

" ). Phe activities and deliverables contained in Seation | of Exhibir B; Deliverable Payment Schedule of the
. Agreement is hereby amended ro by deketing paragraph 1.1¢ Firm Fized Price in its entirery, and adding the,
following:

l.ic  Firfn Fixed Price
Thi} is a Fires Fixed Price {FFP) Contrsct lotaling £2,542,193 for the pcnod between the Effextive Date
thrgugh June 30 2018. Avalara shall be responsible {or performing its obtigations in accordence with the
Co . This Contract shall allow Avalara'to inwoice the State for the following Activilies, Deliverables. or
Mi e m fixed pricing/ratcs appeasing in the price and payment tables below: :

2.| Changes in paymen: amounis wili be based on neve amounis nmv;-d 1 by sdding Table 1.64 below.
) 4
Table 1.64 Account Management
Reldrence ' Deliverable | Delivershle | Payment
Nudber Activity, Deliversbhy, or Milestone Type Date Amount
) * [ Insiall, Tess and Implement Account Management
a3 detailed in Tablc 2.7 1bove Softwarc | 060172016 | 543,000
Total $43,000
R
L]
Inilial afl pages .{
Yendor Initigs W7 7 _ Page 2 of 4




Coatract 1007-060 — DOS Fuel Toll

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS) -

DOS CONTRACT 2007:060 D

C ;T | : AMENDMENT TYPR . - END DATE . CONTRACT
) ’ ::'. ; I '-l-- = + -
2007060 - -] Base Contract June 30, 2013 $1,513,69)
2007060 Modification Junc 30,2013 | $79,600 -
Amendmégni 8 :
2007060 . | Extension Junc 30, 2018 $728,500
Amendmént b .
2007060 Modification . June 10,2018 $75,400
Amendmgnic - .
2007060 Madification June 30,2018 $45.000
Amendmén d : s
: %NI'MCI'TO‘I'AL | heme 30,2000 | $2,542,193, -
Initial ol paghs
Vendor Inili‘l‘:i St s Pagedofa




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUFL TOLL SYSTEM (AFTS)
DOS CONTRACT 1007-060 O

Except as plovided kevein, 2ll provisions of the Agreement shall'remain in full lorce and e[!‘zcl: This rﬁediﬁmion shall
ke effeet the spproval date from the Governor and the Fxecutive Council.

Avalags, Inc. %\M '
B' ' Date: [ -27~ {6
Bill . CFO A
STATEOF l4/agh ,‘%"'0[_7_
COUNTY OF .':\S

- This instrument was acknowledged before me on January 4 @, 2016 by

s 1he duly puthorized _ C EQ E of Avalara, Inc.

NATHAN WILLIAM GARNETT
Notary Public
Slate ol Woshington
My Commlssion Explres

My Commission Expires: 7~ 3-8 " July 03, 2018

Nolzary Public/ustice of the Peace

(SEAL) ' /

Stafe of New, Harmpshire

Date: _//3‘[3"6

ulet, Commissioner
State of New Hampshire
1 of Information Technology

ALY o Dalc:_/tl%‘__.

arthElmes, Commissioner
State of|New Hempshice =~ °

Date: M

$. Burack, Commissioner
Staie ofNew Hampshire,
Departrsent Environmenial Services

LS

Appiroved by (be Attorney Ceners) (Form, Substanee snd F.aecution)

y -/(4 W"*—“"l .tfh"n“"d _\Dllt: | LY NI’ \

"/ Susie offNew Hampshire, Depanmédm of Jusiice .

Initial af) § :
Vendor Initi L Page 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (030) .
Fav: 603-271-1516 TOD Access 1-000-735-2964 -
www.nh.gav /doil

Actiag iGioner ) .
August 20 2014
‘ ' : ; A=
Mer Exceltendy, Governor Margaret Wood Hastan - . i B %“}) ( 2
and the Henorable Eactutive Council
State House,
Concord, New Hampahire 03301
- REQUESTED ACTION
the New Hampahire Deparemens of Infarmaten Tochoology (DolT) to enter into 3 Sole Sourca conmact

amendimerd th en Agreemem (PO # 1039110) with Avalara, Inc (“Avalara” Vendar Number 260259) of Bainbridge Istand,
WA 93110, g behalf of the Department of Safety (DOS). by increasing the contract amount by $75,400, Bom 52,421,793
to $2.497,193 for the addition of sn aiermative fucls raad tol) module 1o the DOS Road Tell system, effecive upon
Governor end Exccutive Council spproval: The original contiaci was spproved on July 16, 2001, hiem # B4 and amicnded
on fune 22, 2011, ktem 339 and also amended on June 19, 201, ltam #2), Cnrent cootract end date i June 30, 2018.

. y S

Funding is availsble in the sccounts lisied below with the amhority to adjust encumbrances- in each of the Sax
fiscal years if necded and justified.  Funding is snticipated lo be availible in the following Deparomenl of Informadon
Tecknology shetusts upon legitlarive xpproval of the bierodial budgpeu for FY 1016, through 2018 a3 foflows. 100% Other
{Agency Clags 027} fonds: the sgency Class 017 used by.the Department of Safety to reimbarse DT for this work
5 100% Hig§way Fuads. :

AT OEPTR-ACTNCYA-A CTIVITVAAGC TG UNTTA:
FY NAME-AGENCY MAME-ACCYC UNTT NAME J0B ¢ AMOUNT
LASS CODE-ACCOUNT CODE -QAASITITER :
10%S 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 $57,400
0)2.509018 - Technology Software
2016 " 01.03.03.030010-76230000 - Dol T- IT for DOS | 0323007} 56,000
; 038509018 — Technology Software
{1 1) 01-03-03-030010-76230000 - Dol T- IT for DOS 43210074 $4,000
038-509018 - Technology Software '
2018 01-03.03-030010-76230000 - DolT- IT for DOS 03230071 $8,000
7| 038.509038 - Technotogy Software :
ALS $75,400

~

EXPLANATION

This pequess it for spproval of an smendment 10 an agreement berwoen Deparoment of loformation Technology. on ’
betulf of the New Hampshire Department of Safery's Road Toll and Field Audii Burcaus and Avalara, tne. of
Bainbridge tsland, WA. This Amendment is Sole Source because the purpose is to 3dd funcvionality 10 an existing
proprieiary syptem currently under contract ta the Deparoment of Safety through SFY (3. Asa resull of lkegistasion passed
by the State qf New Hangpuhive, s road tol) will be impoted on the following sliemative Muels: cormpressed nanzal gas,
tiquefied catufsl gus, and liquefied propane gas. A new license rype and repon sre needed to adminisiet this new hype of
road ol The|purpose of this agteement amendment is 15 13d an ahtermative fuels module to the Department’s Road Tol)
System. . ]

»ed



: af Safety's (DOS) Rosd Toll and Ficid Audit Bureaus are responsible for collecting the Motor
Toll and the Oil Discharge and Polhunn Control lres.  This sofrware fully suppons the essemtial functions of .
iflance and cetins processing. "DOS: collem and sudits ODPC fees for the Depantment of Eavironmenal

gina! contrac is the result of & competitive request for proposals (RFP 2007-060) refeased in February
1 award was delayed becsusc s Legisttive Shudy Comritios was created 10 evalusie’ e merits of tranifomig
e suthority kst collecting road tolb from DOS 10 the Depastment of Reveaue Administrasion. Upon the resohation o keep
ibgity with DOS, O contract ws swerded in July 2008, This system sccommodates the electroaic fiting of all
sding supporting schediles, as well as providing fer dectronic payment of taxes and fees due. sddition, this
' ces -ith the Suae’s pew Enterprise Resource program (New lhmphh Firn) which provides the billing

of In{omuion Technglogy respocifully requos yout approval.
Respectfully suberined,

4&://4,%{ .

Steven ). Kellcher
' Aaing Commissioner
" Depastment of Information Techmlogy

SMC/dep
RID #16097
Contract #2007-060C




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATICON TECHNOLOGY
27 Hazen Dr,, Concord, NH Q0301
Fur: 5032711518 YOO Access: 1-800-735-2964

www.nh.gov/dail '

August 18, 2014

This lerter represents formal notification that the Department of lnfarmation Technology (Dom'
rved your Tequest (o amend a congct with Avalan, Inc. (Avslana) of Bambndge Island, WA, a3
. belm- and :tfatne:d a Dol T No 2007-060C.

purpusc of this cnmm:t w:ud:wn i 10 add an ahemative fuels module to the
partment’s Road Toll system. The need for this moduk was genersied by legistaion

od by the State of New Humpshire imposing a fee on Comptused Nanural gas, liquefied
gas and hqu:ﬁd propane- ps. This amendment’ increases the ‘contract value by

A copy of this lefter should sccompany the Deputment of Safety submission to the
oriand Executive Council for appraval.

Sincerely,
S,

Sieven ). Kelieher

Bawid Perry, Contracts Manager, DolT/BFA
r Bronsan, DOS IT Lead for DolT




STATE OF NEW HAMFPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONYRACT 1007-060 C

[EREAS, purnuant 1o an A grocmen| aggeoved by te Govarnar and Excautive Coundl, a1 s rosuh of RFP

B&, on July 16, 2003, herm ¥ 84, ond amended on June 22, 201} lton #139 and emended on Juae 19, 201), ltem

miended, te “Agreanent™), Avalura, bec. {Vendor Number 260259) (a3 assignee Gom  Zyur, Inc, hoaftor

. “Vundu")-mmwym-nmmmemmﬂthuﬂnﬁdmhApcumnnnd'

in contidetation of the pryment by the Departmeni of Information Technology, (hareafier referted 1o s the
Tt ™) scling for the béncfit of a e agency (“Agancy”™), cortain nans as wexified therein;

REAS, pussuat to the Agracrment Saction |),16: Amendmant and the provisions of the Agrecmnany, te
a mybemodnﬂescrumuddmlybyammmlumdhymmmwwcwdhy
adexmewnul

REAS, the Vendar and the Departmant have agrced to amend the Agrooment in exrtin respects;
EREAS, the Departmen of Safety, Depurtment of Environmental Servioe and the Department of

smatich Technology conditionally consented 10 e Avalara, Inc. (a3 amsignee from Zywx, Inc.) assignment of tw
AFTS PO4101 1016 and ol amendmonts o the Contraat 1o Avalira, Inc., loohmw:.NE.mno Balsbridge

REAS.MWM&VWM qdﬁfymam

EFORE, in comidoration of the ruqun;malhecovm and conditions contained in the
ord and 921 forth herein, the panics agres as follows:

The Ajroument is henby amandod a3 lollows:

nd Section 1.8 of the Agreemen (Page I]bqucumg!:hn::buummbyﬁmﬁanun 93w
92.19)

Exhibit A: Contraa Deliversbics of the Agroement is horeby emended 1 described below:

d Sextion 2: Deliverabics, Mikstoncs, and Activilies Schedule, 2.1: Implemeniation Schedule by sdding
' © Table 2.6 a3 follaws

T} tia 16 Alternstive Fucls Dester Report sod EDJ Sopport for Alterastive Fuels Dealer Raport

Refersnce . ' Projecicd
Neoiber Activity, Deliversble, or Milesiooe Delivarsbis Type Delivery Date
¢
jAtternative Fuels Dester R
! [Tax Filing Module Changes Soflware 01/032013
Add Tas relum and supporiing schedules Software .
b Add spproprizic schedulc vetidation rulcs
3 Soflware

tnitiad oll phges h
deuln'ilhgn‘\ . Page 1 of 6




]

STATE OF NEW HAMPSHIRE

‘DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRAT]ON
' AUTOMATED FUEL TOLL SYSTEM (APTS)

DOS CONTRACT 2007-062 C
Add Excel uplosd lcmplm ra- tax retu |
schedudes
Softwase v i
Modify existing repons !
010572013
Tax Retum Refunds / Credits Generaled .
) - Softwarc
Accounts Peyable Refunds / Credins Genersaed ;
' Soflware :
Annual Rencwsl Leners
Software
Generic Taxpeyer Novifextion Lenars - i
Scltware
Paymenus: Daily Roterd of Payments !
Soflware
Accounts Recciveble Daily Regonciliaion
. Soflware
Accounts Peyable Owily Reeoncilistion
. ) Software .
Madify Account Regisgation module
010571013
Mdac-rmwlllowmm'mbqwh 2
this repon
Soflware
. Add form to acocount renewal roccis TR
Soflwarc
Modify J\owum le module
010572015
Add form to mhﬂ: . ;
Sofiware -
- Add Gy for scoounting purpose f
it Softwarc
Igtg '
Suppon for Mmgdu Ahcmtve Fuds Desior
Repan vis EDI can be provided in sddition to the '
an-line Flling capatility. The changes required 104
support EDI for this formn are listad below: 01057203
ED! Guide Updates
__Software
. | Addition of alternative fxls dealer to eFide
impan
; Software
The following delivershics will be provided for
hew Hampshire ip review befase the required, | .
changes w¢ implameonted:
- 105203
Updated EDI Gwide -
i ) Software
Initisd a1 m , .
Vendor lnTls i Page 20 6



STATE OF NEW HAMPSHIRE
DEPARTMENT.OF SAFETY — DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007060 C

Deusiled lisi of EDI validation rules loe the
Ahltermaiive Fuchs Dealet Report. This lin will .
torve 33 @ checklist that can be used by New
Hameshire 1o valigae 8w ED! import of the
Ahomuive Fucts Dealer Repon.

. Soflwere

) Exhitit B of the Agreemant i hrcby amended as follows:

1.] The sctivitics knd deliverables contained in Section | of Exhitit B: Deliverable Payment Schadide of the

Agreement is horelry amended 1o by detaing parsgraph 3,18 Fumn Fixed minmmkayuuﬂn.m
following: -

Flued Price

is is # Firm Fixed Price (FFP) Cantract iiaaling $2,497,19) for the period berween the Effective Date
June 30 2018, Avalars Mbercpmubk for parforming its obli gEions in scoardance wilh the

. This Contracs thall allow Avalara 1o inwoice the Statc for the following Aqivilies, decnblu or
ilcsiones & fixod pricinghrmcs appeasing in the grice end payroen tabley below: .

Chunges in paynent amaounds will be based on aew amoums arrived at by sdding Table 1.6¢ below.

Tabie 1.6¢ Alternadve Fods sad ED] S-ppon

Referecee | . Detivernbie | Detiverable | Paymoest
Nbober Activity, Wblt‘. or Mikestooe Type Date A
] insafl, Ten and Implemem Alternative Feels :
Ocaler Report as dowisled o Teble 2.6 above Software | 01052015 | 520400
2 Ingad], Test and Implomen: EDY Support for
Ahernmive Fuels Dealer Report as detsiled in )
Table 2.6 showe Software | 0102015 | $10,000
Toad - - $30, 400

3. Changes in peynont omcunts ke Deliversbics will be based on new amounts arvived & by Replacing Tableds
© with Teblc 2¢-beicmr.

-~
Tuble 2¢ - Detaliad License Detiverabies sod

Liceose Net Price-
Descripion ' Enterprise Quastity License
Appliceties Frodacts -

Government t $230 000
ADIP ! £50,000
Web Filing ‘1 $100,000
Cross Muching ) $200,000
Aschiving [ . $235,000:
Account Manag: 1 $22,500
File tmpon Maodulc 1 $60.000

Initial ot} pdg E .
Vendor Inifials . Pege J ol 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY -~ DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C
Aliemative Foeds Dealer Repon ! £16,000
ED1 Suppon for Aliermative
Fuely L : ! 53,000
Grand Sud Yol £731,500

4. Changa o payment amouats for Mmmmcemllbebudonnew [~ Tl lmwdslbytqlm'l'luelb

ul 1h Table 4¢ beiow. ;
Table je: Malnteasace Totals lor Amesdasnt C. . d
re.or Servior SFY : 2
s#“n iption 3 014 SFY 2018 | SFY 1016 | SFY 2017 |-SFY 2018 Total:
GCowroment ' $50,000 | $50.533 $51,151 353,584 $54.89 $261,112
"ADIP 310,000 | Sio068 | 51843 | $)GM7T | stos | s
Web Filieg $20,000 | 3520213 310860 214 | R021.9¥ 5106040 |
Cress Matching 340,000 ug,uo' $40.720* | LT 543,571 $2008, 258
Archiving 35,000 $5.054 $5.218 55350 $5,404 n&iil
ol Management | $4500 | 34548 4,60 Moy ' 3498 | i
File Jm Modsle $10,000 ll_gllﬂ $10.430 $10,717 IIO” 3220

Altequstive Fels Ocaler 52000 | 3000 | 34000 | sao00 [ sieom
R0 Seppon o 5300 | stoco | mod0 | sadoo | s7000
mhuum‘rml £139,500 | $141,000 | 3145500 | $149.500 | 5183 . 5749,500
i =z

D -n.sw.n.nmhmupymh-m.-nnm-nm-cﬂnnmuum
fmﬁﬂ'uhﬂwhm!‘luﬁdq

Coatract 2007-060 - DOS Fuel Toll \
= R e ]
NE X 'u_ .?. :
i = 8 Ner R & -.
:l '3'.:.' 13 I
T e % g5 S . .,~ A3 : ; }
2007060 Base Contract Junc 30, 2013 $1,611,69)
2007-060 Modificalion June 30, 2013 $79,600
Amendment o i .
2007060 Extension n June 30, 2018 $728,500
Amendmgnt b
2007-060 Modificalion June 30, 2018 $75,400 .
Amend [ he_# .
L L = T
B PR B - e ] R ARl gt |

Lnitia) al) :
Vanio “F?E)ﬁ : . Prge 4 o6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C

i
herein, all provisions of the Agrecmem thall remain in Rl foroe and efect. This mod; fication shail
upon the approval date from the Governor and he Exenitive Council. .

L0 - o _3lis/20v

STATE OF Wosh-~ o
Of -k.',\;_

dy instrument was scknowledged before me on August 15 , W4 by

-

doly autherizea_Chok Frasnid ol C‘?f_)uim. Inc.

‘
ary Public/Jusiice of thé Peace

My Com.minim Expites: (5 I JI.IZO’G

: ;’EL,
of New Hampshire

, Date $/75/+

3, Kellcher, Acting Commissionor
b New Hampshire
troent of (nformation Technology

Date: P

- — /;‘ Date:

omias. S-Hwrack, Commissioner
l New Hampshire
et Environmentel Services

[}

bproved by tbe Attorney Geoersl (Fore, Sutstasce sod Eecention)

oue: D0

E

Iniis ot
Vendar Initials ‘ ) . i PageSofé




. STATE OF NEW HAMPSHIRE
DEPARTMENRT OF SAFETY - DIVISION OF ADMINISTRATION
" AUTOMATED FUEL TOLL SYSTEM (AFTS)
- DOS CONTRACT 1007-060 C '

¢

Staicjof New Hampshire, Depanment of Justice

i

=2




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY 23
", 27 Hanen Dr., Cancord, NH (3301 - L
Fax: §03-271-1516 TOD Accets: 1-800-735-2964 Cr
www.nh.gov/ doit “J)
. {Jf‘a
o e a f : q /’ 5
= ; . 0 l I P Ta""d 2
PeierC Hustpys - 1 4
Acting Canmisstoner- g
: , May 302013

Her Excelioney, Governor Margare! Wood Hastan
and the Hex ke Executive Couneil:

State Home : . ;

Coacond, New Hampshire 03101 i

REQUISTED ACTION .h;& w

}] Adnm&chvahlnDcpmmflufmﬁonTubmlmmomn enier into a Sole Sooree contracy
by smending an Agrecment (PO § 101016) with Zywx, Inc (Zytax), {Vendar Number #176042) of
henn Texas 71045, on bedulf of the Depetment of of Safety (DOS), andtth:ummolanm
icts (DES) by increasing the contract gmount by $728,500, Bom 31,693,293 w0 52421.79] far the
moe of an atormiexd fuel toll- sysiero effective upon Gowemor and Executive Council spproval The
contract wat spproved on July 16, 2008, liem # 34 and zmended on June 22, 2011, liem #339.

is availeble nhmmhnedbdwmmmemmrybdjwmmhmmmudnfmdm
3 and justified. Funding i anticipated to be availshle in the following Department of information
Technolegy upan legilative xpproval of the bicnnis! bodges for FY 2014, trough 2018 &s foliows, 100% Otber
(Agaxey Cho 127) l‘nds. the sgency Clas (27 ased by the Departmeni of Safety to reimburse DolT for this work
{66.67 of total} is 100% Highway Fueds, the ageacy Clazs 027 gsed by the Department of Enviroomental Servicn

Y
.:M-':.a‘ M 3
’ :ﬁ;ﬁ! - : £
e owmmoolmmom DolT IT for DOS
: 038-505038 — Technolony Software
2014 01-03-03-030010-76440000 - Dol T- IT for DES
. 013-50903§ - Technology Softwere
2015 01-03-03-03001 0- 76230000 - DoIT- IT for DOS
013-509038 — Technolofy Software
18 01-03-03-03001 0-76440000 - Dol T- IT for DES
038-509018 - Technology Software
2034 01-03-03-030010-762310000 - DolT- iT for DAS 0323007) £97,000
038-505031 - Technology Software . i
08 01-03-05-030010-756440000 . DoIT- IT for DES 03440000 $48,500
013-509038 - Technology Software
, 1007 01-03-05-030010-76230000 - DelT- 1T for DOS 03230071 599,567
032-5090]1 - Technology Sofrware y i
01? 01-03-03-0300]10-76440000 - DolT- IT for DES 03440000 349,80 .
035-509038 ~ Technology Sofrware
2018 01-03-03-030010-26230000 - DoiT- IT for DOS 032)0071 $101,000
033-509038 - Technology Sofrware -




Mur Cxcelke L;;r. Governor Margara Wood Hassan
and Honoragle Eaccinive Council ,

May 30, }o!r\'
Poge 2
-_1‘1 m 0|OJ om:oouo.maoooo DT T 1T Tor DES “W,. ]
¥ JI-SOWJI-Tnthm%fIWc RO 4
1T LJNNLL B = e ._NTOTALS z _’-m'sw-
EXPLANATION

W] amendment ix Soke Sowce because buying # new system, cosling an cuimatcd 51,000,000 plys additionn
 Eiimated ot $750,000 for firs yxan, is nol cost eflective ol this lime and would pw an undut burden on aw
b kave become accostomed 10 this sysiem and many have changed their sccounting Sysicms Lo sdepd 10 our

i purchase and i!uhlhmw:ysumisuuinihclzﬂim:ruléhhSwt.ﬁi:-Wi:falpwoulnfm

the sysem 2
unmdrncnt’_‘ lyml\cm {2007-060) between Dcpertment of Information Techaology, on behall of botk the New
Haropshire (8 g of Safety's Rosd Tell and Ficld Awdit Buress end the Hew Hampshire Depanment of

inan .\cmeu wnd Zyiax, Inc. of Houstom, Tenas, The purpose nf thit agreement i to coatinue naintensnce for a

d Fuct Toll System,  Thiy sysier rcpl::r.d lh: otd Roed Toll ﬁnlem gl support m cusential. lunalioes

. Rosd Toll g the O Dm‘.hnrp wnd Pollution Control fees.  This safiwre fully suppurts the axsential finclions of

clectronic iuanu and fefuras processmg,  OOS collecs and sudits ODPC I’eu ru the quvm of &vimnmul

l:umg Ruad Tolls frum DOS 10 the Depariment of Revenve Adminisingion. Upan the resotulion (o tup
i ny with DOS, the contract was awarded in July 2008, This sysiem sccommeodaies the slecronic filing of sil
giog sappanting schedules, &3 well as providing for clectronic payment of Wes and fees due. 1n sddition, this
z1 with the Siste’s new Enterprisc Resouree program (New Hempshire First) which provides the billing

- finctionaliry.

DAIT for this work (6d.47 of total) is 100% Highway anﬂl, ibe agency Class 027 wsed by the Departmen:
of Fnviroamdalst Serviess are IOO% Ol funds. . )
The Depirimend of Information 'T'cd-nobgy rupc:xfn!ly fefuests your approvel,

pecifully submined,

.C‘

Ieter C. Hegings
Acting Commissioner
Nepartnen of Infyrmation Technulogy

PCH/dcp
RID #4059 R
Comract £1001.0608 . .




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Or., Concord, NH 3301 °
Fox: &0-27-1506 TOD Access: 1-800-735-2964
N www.nh.gov/doil
\
Peter C stings
. Atting Comaylasioner
May 24,2013
theimes
ot of Safcty
33 Hazen Inive
03305 i
.. Dear Commissianer Butheimes: ; _

letter represents formal notification that the Department of lnfon-utnon Technology (DeIT)
d your request & amend lcuumiw.thtu. Inc. (Zyux)ofHouston Texas, us deseribed

4

below and [eferenced as OIT No. 2007~060!>

purposs of this contract ammdmem is 10 nl:nd the Zytax sgreement for five (8) years
to jrovide mainterance for the Road Toll and Ficld Audit Bureaus” Automated Fuel Toll
Syftem (AFTS). This sysiem supports the funclions of electronic remittance and retumns
ing for Mowor Fue! Distributors, Oil Discharge and Poltion Convol licensees and

Mcior Fuel and Petrolcum Transporiers reports.  This Amendment increascs the Contract
by $728,500 from $1,613,693 to $2,421,79, through Junc 30, 2016.

of this jeter should accompany the Depariment of Safcty submission 10 the
il Executive Council for approval. l
Sincerely, f

Peter C. Hanings

’

id Perry, Contrects Manager, DolT Logistics
Sheldon, DOS IT Lead for DOIT




STATE OF NEW IAMPSIIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007060 B

.

WHEREAS, purcuant to sn Agreement spproved by Goversor and Council, as » resoh of RFP #2007-
069, on Jhly 16, 2008, liem #84 (herein sfter referred to a3 the “Agreement™), and smended on June 22, 201)
item #4334 Zyux, Inc. (hercinafer referred 1o &3 “Vendor') agreed © supply certain services upon the terms
and condfions tpecified in the Agreement and in consideration of prymen by the Department of Safety,
Division §f Administration (hereinsfier ref:m.d to as the “Deparimant™) scting for the benefit o!'lbe Am

ccriain suUims as specified therein;

, pursusni to the Awmun Section 13.16: Ammdm and the provisions of the

ER.E'AS«.. the Vendor and the Departmen) have agreed 10 amend the Agreement in tertain respects,

EREAS, ihe Department wishes (o extend the end date of the contraat to June 10, 2018.

muaﬂ. N tondzl 91,

hend Section 1.6 of the Generel Provisions of the A greement by extending the end date of the
tract 1o June 30, 2018,

aclivities and deliverables contained in Scction | of Exhibit B: Deliverable Payment Schedule of
d Agroement is hereby smended to by replacing paragraph [.1: Firm Fixed Price wnh ngnph
: Firm Fiued Price a3 detailed befow:

cctive Datc twough June 30 2018 ZyTax shall be mponnble for pufomung its obligations in
jance with the Contract. This Contsa shall allow ZyTax to invoice the Siate for the

Lnitind adl pa
Bogw | ~fé

' ; DOS 2007-060 Amcadmem B
Vendew Initigls o



Tab)e 4b: Maintensoce Totals for Amendment b.

re or Serviee S SPY
sm;;er:pﬁoa sevame| oo | a0 | o | 2o Tt
Gaverpment ssooo0 | 350,538 ] $52,15)°) 553,584 854839 [ $261,112
ADIP : sinopo| 510708 $10430| $10.7)7| $10.968 | $52223
Web Fliin $20,000] 320215 $20860| $21.434] 521,935 | $104,444
| €Crens i.uu.amg $40,000° | 540.430° | 541,720° | 342,867 | 343,874 | s208,888
Archiving " gso00| $s.084] sss{ ss3sel  ssame | s2600

Accoadi Masagement | $4500) S4S48| 54694 34823 $4935| 323500
File Indport Module | -510.000 [ 810,107 310430[ $510717] $10,968 | 352,222
Maintepance Total | 339500 | 3141,000 | $145,500 | $149,500 { $153,000 [ $728,500;

e State chall not be obligated to pay this amoun! untess and until the Crou Matching bncomc:
" as deseribed in Section 3 “lawoicing™ hclow

AU invoiges shall be subjocd 10 the State"s prior wiitlen approwil, which thall not be unreasonably
wi:hh:id. Invom shall cnm.nm dewiled ml‘mnmon incloding wilhout hrmuuon follomng

. the Accepnce date tiggering such paymzm. and any od'ter Project costs.  Upon
of 2 Deliversble, and s propesly documented and, uadupumd invoice, the State skall pay
and undispued invoice within thirty (30) day: of invoice receipt. Invoices shall not be

wnd shdl be prempily dispatched.

'cms and Maintensnce fees shall bc invoiced in accordance vn!h e following schedvuls:

icense Fees: |
3% uporl contract exacvtion and award.of licenses to software modules, currently operational but not

ized 10 Statz of NH.

ya

33% upor] Design Signefl .
% complcticn of UAT

Software Maintenance Foes

-+ 100% upgn start of cach annual maintensnce pcﬂod which will commence with the successful
oh of the Implemeniation Phase.

for the Mainknance Fees identificd u.!nf‘ Cross Maching shall commence when the

ecution e completed in 8 twelve (12) bour bilch window, as well as the absence of
igh or medium class deficiencies. Zytax shall notify the-Department in writing (including
il} when Zyux believes Cross Matching is functional (which is expected to be with the
version $. |4 releasz) and shall participate in User Acceptance Testing ss detsiled in Contract Exhibit
F: Yesting| Afier Uset Acceprance, a normal Warranty period as defined in Contract Exhidit K shall

taiis! af) pages ; i DOS 2007-080 Amendment B
R L i ER 7




be if :Ichi. The Maintenance Fecs for Cross' Matching for (he then current yw shall be prorated,
cominencing on the datc that the Department issues a letter of User Acceptance and running through
the occurring Junc 30. Follawm; the first prorated ‘invoxe for Cross Mndum Maintenance

involce, the State shall pay the comrect and undisputed invoice within thirty (J0) days of invoice
ceibi. Invoices shall not be heckdated and shall be promptly dispatched. ;

T Junc'30,2013 | $1.613.693

Modification June 30,2013 | §79,600

2007-060] Extcnsion e “Junc 30,2008 | $728,500
: b | ' > s

Except a3 [provided hesein, all provisions of the Agreement shall remain in full force and effea. This
modification shall take effect upon the approval date from the Governor and the Excoutive Council,

[N WITNESS WHEREQF, the parties have hoennto set their hands:

Zytax] loc

STATEOF __ Cxéi
COUNTYIOF __Harfid

Tobs instrument was acknowledged before me on May 14,2013ty _Ptip Fraher

s the dubf autharized _ C¥o of Zyux, Inc. . ‘
| KIM 5. THERIOT  § ,s&@%

Z , @ WY COMUISSON PSS Notary er_llustmc_of the Peace
N AUGUST 18, 2014 My Commission Expircs:
(SEAL)

1

tnitial al! pajes DOS5 2007-060 Amendmen B
/vuulm lnhFLn (1] Paer1nld



State offNew Hamjpshire

)
Isady ToukyY L4

Peaser C{Hastiffs, Acting Comminioke

State of New Hampehire
Departjent of Information Technology

A oy B

1o 1, Bartheloes, Commissionss
State of New Haspshire S
Departmpnt of Safcty

’ )

AAAER~ g At

Staze of New Hempshire
Departn t Exvironmontal Services

Approvey by ol Lo
-~ F1 & /L .

St bf Wew Hamg Dtpmndjunh"

Date: ; ZD‘/Z t3

Da:; 5/ Z{Q; .

¢

pue:_ST20(203

.

nera] (Form, Subsnance and Execotios)

Dae: & /2P /D

Pk -
Apgroved by [Governor end Council this L2013,
i
Initia! al) pages DOS 2007050 Amendmen B
e endment B



HIL Yo ya'ﬂr "ol&1

Mnfﬁzﬁr;ﬂmthnz gac b 5311
DEPARTMENT OF SAFETY =029
OFFICE OF THE COMMISSIONER ~ 8

33 HAZEN DR. CONCORD, HH 03305

BOAZTH-271
JOKY .
. May 3], 2011
Governar Jobn H. Lynch
Concord, New amnpshire 0330)
sy Reabested Action

_ Autharize the Degrtme d&ddy(DOS). Envircamental Services ('DPS)nd the Oﬂi:c ofln.formlum

mmmdnummuwnththc.(VClDM).Hmm Texas TTO46, in the
increasing G carirect from $1,613,693 to $1,693,293. The current contrect fof this service
by Governor erd Council oo July 16, 2008, ltan #84. Effective upnn-Gove.mot and Couocil
] Jm 30, 2013. anlm;mm. -100% Highwey Fiunds

mtigrated to bc mwilohle i te SFY2012 aod SFY2013 ip the following eccounts upon the ‘
aveilability end gogtin wmdfmdsmﬂ:ﬁnmapumbud;u: '

-

FY. .i.-.

02-23123-232030-04430000
DCs . :
$69600 ° 0
03.00) 0- 76230000
oy Softwars Division DOS - ' b 510,000
o : ; . Tow 36X . smioon

Explanstiop . -

ot Interface with the eurrent services. The 1 of Safety’s Road Toll and Field Aydit ©
Bareaus are responsible for collpding the Motor Vedicle Roed Toll aad the Qif Discharge antd Pollutios Coatrol

. (ODPC) fers. Thig software peckage will fully suppan the essentia) functians of clectronic remittance and retums
Fuet Distridwton (M.FD}.OUDMI:‘;: and Paliution Cantrol (ODPC) liconsees, end Motor

processing for Mot
Fue) and Pardeym Transponer's repars.  DOS collects and avdin ODPC fees for the -Department of
. Environmenta) Scivices {DES). Dorl'nopmnatothumwuudumﬂuﬁumnl.hqbud;nrurmﬂgmn;

B knd bill DOS upn of the regular monthly tnllm; under Class 27.

TOO ACCEBE: RELAY MN 1.400-T5- 2880 .

—— i ¢ ¢ o




S. Willem Rogens .
Chicf Iformation Officey

i

19_11 04C Lamin_Adoh_L1Ta Arscatmuaiést
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S‘I‘ATE OF NE‘W HAWSIHRE
DEPARTMENT OF INFORMATION TECHNOLOGY
22 Hazen Dr, Concord, NH 0301 . T
Fax: 6G3-271-1516 TDD Acceax: 1-500-735-2964

. EA
)

r
._) wwwah.gov/dait
4 May26,2001
Desr _m'anumu: _ _ :

T mmfmlthWMIﬂ[melmmdﬂ
~ has . 'mmmmdnmmhnht ofﬂml‘mnduuibedww
\) and 'uorrnuzon-m

The jrpes oﬂhnmmmndmhmpumsznhdimmnodukfwhm

* Tolljand Field Acdit Bureaus® Autnrneted Fuel Toll System (AFTS) and to modify, the
cedaons Receivible (AR) Payment Imerface betwecn AFTS md NH First.  Thé Exce

i it module will allow tientees to file supporting schedales via Microsoft Bxeélarin s -
ks format Thir will enhanee fhe road tol) collection procesy for smalley licensees who

do o Mnmlmwmwdammmmunymdmm-mbw'-

a;p!: . The modification ™ the AR Payment Interfaoe wil) ‘enhunce proeessing of

; "ummmpmmd&fdymdmmpummofmnmm:s:vm

r oo of Acoounting Service, Burean, of Accounts. This Amendment increases the

Cogtpac vuucbymm&m 51,611,691 $),693.29), wmm 200. .

L dﬁnslmu:hwldmmyﬂanwnmdsmtymhmmtoﬂn

Governer az i Cnu:nlﬁrnppmnl :
e ., DO52I-060 KD 114)) - : s .

-/ “ec: David Py, Controcs Manages, DoIT Logistics . 5
Albent{Shelden, DOS IT Lead for DOIT . '

o r—— ey




STATE OF NEW BAMPEHIRE

DEPARTMENT OF SAFETY -

DOS FUEL TOLL
FROJICT TITLE
CONTRACT 2057060

CONTRACT AMENDMENT A o

WHEREAS, parnum i 8 Agreemest spproved by Govemor and Comel, & a resuk of RFP #2007-060, on

[tem 084 (hereis aftex reforred o 05 te “Agreement™), Lyt loc (bovinfhy referred © 0 “Vendor)

of the Agency, cotain mres & specifiod therply,

Ruly 16,
agreed b supply cermin service upan the terms end condithons specifisd in the Agrecment exd in ccoaidenstion of

foend by the Deprrtment of Safety, nm«mmdeuuuwm
for the

'WHEREAS, prrnuxst @ the A gremme Sectioe 13.16: Amﬁhmhdmmm
mhnﬁﬂdwnuﬂdyhamﬁmmmmwhpﬂemmwmﬁby
or end Exctative Coxmeil;

,mvmmuwuuwé-mamwhmm;
hpqcmnﬂduwhamhmﬁuby}ﬁm‘bﬁhmﬂuapﬁm

Activhy, Deliverabie, o Milestone

Projocted
Delivery Dats

T ] T
L T

A

.

d_:\l E3 _._,I 0§

berw‘tlhduhuﬂawbedh
yta:_pmgo:almhﬂ'um:lﬂ

08312011

chRPawmlnmbaﬂwEFT

Checks Only

08172011

Sol'M:a.re

DoIT Comtredt Amendmeat v3.0 {'MJ.D}

inftial sl p
Vendar

Page l of §




D

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAYETY :

DOS FUEL TOLL
PROJECT TITLE
- CONTRACT 2007-060

_ CONTRACT AMENDMENT A

stiocted. The second task would be

whth tha Checks Ondy option selected.

usage Wil resufl n two separate
se1tiony of the AR Poyments intefface with
-EFT and Check payments included

Exbibit B of Apumusbcbynmddufolbﬂ

1. T
Fi

IJOFII'I'I o Price

tics and delivrables contained b Section 1 of Exhjbit B: Detiverable Prymms.-:h:du!: orm
hh&ymﬁdwhnﬂmmwlpil k Fnmemw I.1a: Fim

’ nhﬂdhbr

“n

T bs s Fro mdhumt:mmuuﬁqtl mm:mwwmmmuumw

mJOlOlJ yTu

p_-iwm

2

Tabie|t o Flle Impart Module and AR Paymest Interface .

ummehmmmw@nmhmmwmm
uumm&nhm[ﬂlmkm Mmﬂqummmnﬁ:d

& bﬂ:phndpymmuﬂnhbr

'bmm-mmmﬂmmumwyummﬁmm.

verable | Dellvesable! Poyment

Activly, Dolivarable, or Mllestons

'Type * Dats ° [" -Amount

nstztl Flis brport Modute B3 desaibed in |

Software | 0873172011 | $80.000

- propess! (Attachmerd 1)
the AR Peyment intertace to allow EFT)

o check payments o be
arred eeparately. Thh modificgtion wil

The sk wil be moied to include the -
oplions for transterring payment
EFT Only o
Checks Odly-
this modication, two scheduled lasks
n be amated for AR Peyments. The first

mummu EFT only
spiected. The decond task would be

the AR Payments brtertace schaduled

¥

with e Chacks Only oplion selactod.
5 usage wh resull in bvo separain
of the AR Payments interface with | . : .
o mwmmmmw . R 3

: pprately. Softwate | 083172011 | $9.800

]'roul 368,600
I E H Do!IT Contrict Amendment v3.0
an ' 1




STATE O¥ NEW BAMPSHIRE
DEPARTMENT OF SAFETY

\

DOS FUEL TOLL
PROJECT TITLE

CONTRACT 2007-060

CONTRACT AMENDMENT A

3. | Crirges in pryment amoats will be basd on 5w anoants wrived o by Replacing Tabla 2 with Tabe 24

"Yadie 2i - Detafed Licerss Défiveraties sud Prictig, - ;
: Licun : 1 NeiPrice
" [Pocgtn otmprin U Owinth - [ Voo |
AppBeation Predech T e S K
1 £340 000
1 S&.g
eb Fili 3 $100,
3 Mahing 1 =200
1 £25
.1 i
Modale, 1 $60,000
L Oreoud Sib T R B0 1. L S
4. $henpsis peymas emdunss will be besed on now exoust eived it by Replacing Tebin 4 with Table 4A
T flow. . |
Tabls da License kod Mainteagace Pricing
Cost of
Sofrware ¢r Scrviee Inttial | sy .
e o Seftware | 200y [SYY 3010 (SPY201I iSFY 2012 mgv:"ms Teat
Governmend -£250,000 . 812,500 | 330000 gSsoxo| 3500001  $50.000
ADIP 350000 s2500| 3I0000] S1000| 3$10000| 310.000
Web Plling 5)00,000 | gsoo0]| 000 32000 20000 3000
'Croes Maut $200,000 | £10,000 | $40,000{ 340,00 | 340,000/ 340,000
Archiving $23,000 ' g).250 13,000 $3.00| 35000 $35,000
Accoust Mapagtmcut 00| gig25| $4S00]  B4I®| 4500 [ °. 34500
Fix Impart $£0,000 ' 310,000
Medify AR Bryment ¥
luterfacs e
Totst: $702.300 2 -
Matotenamed Tuta) p2373] 319500 12950 | 3139000 | 319,500
Ioplemertaton S5t
Grapd Tota$ saadis | $32015 | $129500( 512950 ] 5139000 § 3139500 | S1.69029
Initinl ull pdgcs DeolT Camruet Amendmess v3.0
(108) y F B
vmm?ﬂ: W™ Pagz 3 of §
!




STATE OF NEW BAMISHIRE
DEPARTMENT OF SAFETY ~ :
DOS FUEL TOLL , .
PROJECT TITLE '
CONTRACT 2007-060
CONTRACT AMENDMENT A

mmmduwunmbmmmmmm&mm

wmlh&mhomwmwﬂm

H Wummmnmmdmoroaymywﬁmmm

deyol ‘!}ga ,J.Olllbd'mme, '
..%Zn thctmhmww”_llﬂﬂzﬂu%fdb
wmm-hdydmmﬂfmbeﬂ: Chet Fygrurhe ALLC

o

2 coTporation, and tha che/be, s such: .
ing sutharized to do 5o, umm;fmsom;mmmfa i

ners therein coptuined, byngunglhenune afﬂ:w-pammbyhe:m:nn;ffu

| MY COMMIZZ DN DPIREY |
AUGUST 18,2014 §.
e e ———————

Litiad al} pages
I'T{'-W)

DT Convsct Ameodment v1.0




STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY '
'DOS FUEL TOLL
PROJECT TITLE
CONTRACT 2007-060 .
CONTRACT AMENDMENT A

Et-.re of New Hampyhire

"y

AWTvd.by the Attoroey Gesers! (Form, Substance and E\:\uﬂn)

| ol s
Sutrlef Hampshire, Departmest of Justice . : ’

Initisl af)
ons)
Yendor

er | ' De!T Contract Anendmem v3.0

o Page S of 3

———




i -0 0%
a%tﬁgefmuem OF SAFETY o &* e
OFFICE OF THE COMMISSIONER : %%q juJ

| {/}’r = iy, 2008 ?‘ﬁd W nﬂL
Goverur i Ly %WHJ"

&l

sthorize the Departmerds of Safety (DOS), &mnmll Sarvices (DES) end the OfSce of
nitien] Technology (OIT) to entz into & five yesr agrecment with ZyTax (VC#135376), One
Hlaza, Suita 31Q, Houston, Texns 77046, in the amount of $1,613,693, for the procurament,
IEp mrakicn and mainénence of ¢ Commercial Off The Shedf (COTS) software pacimge to replace
mm Roed Tall System (RTS). Eﬂ'aﬂ:wupmﬁovmmd&nmd!mpwvﬂﬂnwgh)uc 30,
2013, with g mmmmmdfwnmwmmmmhan 2014, Funﬂngmm

nnvﬂxm:mthchnomummn.nonﬂnmdbdw bm:ﬁsmhapaed
- aforSFYZUlOthm@S‘FYZDB upmfhznvnﬂabﬂ:tynndmmndwmmof

funds in te fufore opamting budgets.

SFY2009 SFY20MD SFY D11 SFY 2121 SFY 201D Tow

Agorcy Apprapeiation Code

Dos P 4 Jo88 8 - 3§ - $ - % - 3 Toamm
O - TTH S ' . - .

0ES $ B0 - 3 - 5 - 8 - 5 MMl
W2-102-073 . .

o cf Softeare Diviicn :
0-003-1860-02402% $ 2158 § 85333 3 863D § 88133 3 £83 § IGIY

$ 187§ 1Q4se

- DES 0 0-000- 1570024420 % w3 A7 § Q6T § Q67
128500 $ 1.51).8%

'3 100560 3 misw 3 128,500 3 129.500 $ ]

! TU0 ACCESS: RELAY M 1.000- 7252004




Explonstion i

ﬂhDepmmofSafdysRoadToDmdFuw Audit Bmmrcspum‘hlcfmuolbdm
tbeMoI:r Vehicle Razd Toll and the Oi} Discharge and Polhition Controt (ODPC) fees. This software
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Distribuiars (MFD); Ol Discharge and Felhitian Control (ODPC) Licensees, and Motor
Petrolem Trensparter's reports. DOS collects end sudits ODPC fees for the Department of
Sezvices (DES). OIT is o pertoer to this contract duc to the fact that they budget for the
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[ In eddition Gt project is set forth in e Department of Safety's Stxzgic Information
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION ‘I‘E:ENOLOG‘Y
Otfica of the Govomar
Z7 Hazon Dr.. Conexird, NH 00001
D-U1-B0  1-500-I52-00 123460
fax &D-21-1516 THD Accrrs 1-800-735-2964

ifard C. Balley, Jr. R ;

Offteer
kune 27, 2008
ws‘m
- Departmeqt of Exviroomental Services
2% Hazemy Dr.
Concord NH 03308 |

This letry represess fommal notification that the Officx of Exformation Tecknology (OIT)

b} epproved your request to extry into 8 oontrect with Zyeax, ke, One Grosoemy Plars, Suite

D, Hownon, TX &8 descoribed bekow ind referenced as OfT No 2007060,

This is a contract to procurc commereis] off the shelf (OOTS) roftwro nocded
by DOS, Divisian of Administration that will cross metch fued tol] retms,
replace e crrrert Roed Toll System and implewnent an Automated Furl Toll
System © allow Jicenees to file their fie] 1ol retrms eiectronically. The systom
thall fully support the essential fonctions of remittenoes agd retrms processing
for Motor Fuel Distributon, - O Dischogp ¢od Poluticn Contol Lonsees,
Motor Fod end Petuloum Transporter's Reports end e Interpstional Foed Tax
. Dorosees, . This project b5 szt forth i e Depertownt of Safery’s Stravegic -
iformation Teckmology Plan, 2005-2009, Aapuﬂixnhnjeuo 147 Dated
October 21, 2005
1

Amofhslm“ﬁmwh%dﬂamrmmmm

1o fhe Governor xad Execitive Coupcil for approval.

[~ N

Leslio Mason, Cortructs Manager, OFT Logistics
Scon Bryer, Chief, Road Toll Operations
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STATE OF NEW HAMPSRIRE -
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU ,
AUTOMATED PUEL TOLL SYSTEM (APTS)
" DOS-RFP2007060
STATEMENT OF WORK

CONTRACT AGKEDXENT
The Sxece of Sov Gapgehite and Che uluwt harepy matuslly sgres ax lellwws,

Hs )
K] Agrocy Narse 1.2 Sule Agoacy Adoress
of Sefcty Mffice of Iuolr.:;;lon 33 Hazen Drive, O | NH 03308 g‘:.::nwgr
Scrviees TREBRO 29 Mazen Driwe, Comnond, NH 02303
1] Contracior Address -
) 3 Ore Groorwey P, Sutte 310, Hourem, TX 77046
16 Congleton etz | 17 A D T 13 Prics Liweion
| hae 30, 2013 | N i Sl.6l3,6_¢3
! 1
o[ 1.30 Stee Agency Telephope Mumber '
(60%) 271-3449 ‘
(603) 223-5703
(643) 2713011
"1.12 Name & Tide of Comtrector Signos
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STATE OF NTW BAMTSHIRE
DEPARTVIENT OF SAFETY-DIVISION O ADMUGSTRATION
ROAD TOLL BUREAV
. - . AUTOMATEP FUEL TOLL SYSTEM (AFTS)’
DOS-RIP.2007-660 :
STATEMENT OF WORK i
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. STATE OF NEW BAMPSHIRE ' .
_ DRPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION .
ROAD TOLL BURRAU"
AWMT@WTMM(AH’SJ
DOS-RFFP 1007060 .
“ CONTRACT DOCUMENT
Z ) TABLE OF CONTENTS
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1. 'CDNTRACT DOCUMENTS. 10
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12 | ORDER OFPRECEDENCE ... —.. : : 1
13 | NowExousive, FIRM FIXED PRICE ConTRACT . 1)
1 CPNTRACT TERM _ ' ; .
2) |. TEam - = n
3. OOMPRNSATION ' : o
.3.! CONTRALT PREE e i 12
4 _ CONTRACT MANAGRMENT . ' 1
a1 | 2v7ax CONTRACY MAMAGER .. o i S gp——
41 | 2YTAX PROGLT MAMAGER ) o "
43 | ZYTAx KEYPROICT STAFF ... : 1 -
4.4 | STATE CONTRACT MARAGES ... : 14
45 | STATE PROJECT MANAGER.......—. I s
4.6° | STATE MEETDIIS AND REPORTS. M : 15
4% | STATE-OWED DOCUMENTS AXD DATA 16
44 | RECORDS RETERTION AND ACCESS REQUIREMENTY ! . -16.
49 | ACOOWTDE: REQUIREMENTS ... ' g i
410 Bmopm(:m:u S 17
g - ; . ol i : 17
" 51 | DEIVERARZIAND SEAVICES . ..., e ' "
52 | NO-SOrTWARE AND WRITTEN DELIVERARLES REVIEW AKD ACCEFTAMCS e _ 1T~
$3 | SYSTEWSQITWARE TESTRNG AND ACCEFTANKCE - s 18
¢ SOFTWARE. . - g 1
61 | COTS SOPTWARE AND DOCINGENTATION..... - I
82 | COTS SOPTWARE SUFPORT AND MAINTENANCE e 18
63 | CusTOM STFTWARE AND DOCYMENTATION ... . ~<18
64 | CUTTOM SOFTWARE SUPPORT AND MAINTENANCE ... - 11
% WARRANTY : 1 I
8... STRVICES 1
8.1 | ADMDGITRATIVE SERVICES ... it 9
12 | IMPLEMENTATION SERVICES ' —19
83 | TESTONG SEAVIES ... 19
14 | Tradoe SERVICPS — )
COTS Coptnev-Sutement of Weok v.5 os-is-ov ]
Initia] AR Pages ] . .
TyTax, Be's initiaks: 6232008 . Page2efdl
_— . |
\




STATE OF NEW HAMFSHIRE .
DEPARTMENT OF SAFETY-DIVISION OF ADMINGSTRATION
. ROAD TOLL BUREAD - )
AUTOMATED FUFL TOLL SYETEM (AFTS)
DOS-R¥FP 200060
CONTRACT DOCUMENT

£ MADAENANCE AND SUPPORT SERVICES ...
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11. | INTELLECTUAL PROFERTY
1 Siate's Busoess

USE OF STATE'S INFORMATION, CONFIDENTIALITY

ZYTAX'S MATERIALS

B RB G S

CormugHT s "

CUSTOM SOPFTWARE SQUACE CODX

Surviva

Uszor STAﬁ'i DroAMATION

23

b}

23

24

FouCe MarnLmE

7

27

27

AT, DELEOATION AND SUBCONTIACTS

n

INSURANCE, :

" WaIVER DN EVENT OF DEFAULT

k1

.Nmicr
AMENRDMENT _ " —

30

COMSTAUCTION CF CONTRACT AND TERMS
THIRD PARTIES

30

3

-3

1|

s

COTS Comtno-Satemens of Work v 05-29-07

Loiga} All Pages: . :
3 winiian_ AL &2va008 Page 3 of 3)




STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
- ROAD TOLL BUREAU
* AUTOMATED FUEL TOLL SYSTEM (AFTS)
.. DOSRFP20GT060 . . k
CONTRACT DOCUMENT
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ATMINISTRATION

ROAD TOLL BURBAU

AUTOMATED FUKL TOLL 6YSTEM (AFTS)

DOS-RFP 2007-060
CONTRACT DOCUMENT
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'STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

AOAD TOLL BUREAU

' AUTUMATED FUEL TOLL §YSTEM (Arm

DOS-RFP 2007060 .
CONTRACT DOCUMENT .
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STATE OF NEW HAMPSHIRE

DEPARTMDU’ OF SAFETY-DIVISION OF ADMINISTRATION

ROAD.TOLL BUREAU

AUTOMAYED FUEL TOLL EYSTEM (AFTS)
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STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
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CONTRACT DOCUMENT
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| S ot Mapapenent Sobre

2007
Initial
ZyT

CO‘ISCm:d-Sum:mn{kav.SU&-M'I

infualy: &0t Page 9 of )l




STATE OF m HAMPSHIRR
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED PUEL TOLL SYSTEM (AFTE)
DOS-RFP 2007-060
CONTRACT DOCUMENT

\ ' N

is oot ubyudmmmd)k'm mwl}ma{&fm
aag™), ond ZyTax, L. am|TthmhprlnofWuOu
cnjrwy Plaza, Suite 310, Houmion, TX 77046

f.mmm.mﬁnwuw(mﬁ)mmmmw
.RndeJBmwmthm::ﬂuhmmMTonsymmTS).
bpiémmiery an Autarmated Foel Toll Syszm (AFTS) to afiow licemsocs 1o fike thedr foed o)
deconacally. Tho syvtem, in occijunction with the Sxte of NH Eaterprise Resouroe
oty (ERP) systen (NH FIRST) shall fudly support the eential foactions of remittnces and
_._M&MMMMMDIWMdPMW(ODPC)
eoga {Callections sdminivrred for the Deptrtment of Eaviroaments) Sarvicos by Department of
MMRMTwMLMMMMWIM '

RECITALS

ummmmmwd&m’dmwuw
Servioes (DES). - ] .

: Ma.hnn&swpnﬁtlamd-oﬂ-bﬂm&mmmzd
* | Services for thic Staze.

|

The pertics theyclore agres &3 foBaws

1. CONTRACT DOCUMENTS

11 . Contract Documents i
mammuuumpweddhmwwuubxm)

Th:Snmu!ome‘l .

Exhibit A Caztract Delivershics

ExhibitB  Price md Pyymcot Schedule

EahbitC  SpecisdProvisioms . .

Exhibit D Admiristive Services

Exhith E brplencstion Services

Exhidis F Teating Services

Exhibit G Maitenance and Suppast Services

Exhibit H Requirementy- Coatracttr Responses

Exhitst | Wark Plin

Exhibit § Saftwars Liccore wod relsted Toos | %
Exhidit K Wty & Wamaty Savicok P
Exhfbit L Training Scrvices

Extbit M~ Agency RFP with Addcodumm, by refercace

Fp*r?hranrpnpp

00 cms Cantracs Statemen of Work v.5 05-29-07 ; N
ZyTa, Joc's miti &232008 Bage 100131

| 126 Suuso desire © have ZyTax, 1oe. provide s Commerisoff-the-cbelf Software System,___..
=.=

o. Exhibit N Contractor Proposal, by referoce ; \,
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFLTY-DIVISION OF AMMSﬂMTlON

ROAD TOLL BUREAU
AUTOMATED WBI.TOU.SYS‘I'EM.(A.FW
DOS-RFP 2007-060
. . CONTRACT DOCUMENT

p Extkith-O Certificez of Vo

g EBxkimhP Cotficetc of Autherity

r. Eahibk Q Corntificate of losuranes

& Exbibk R Propeal Tranamitta) Form Letter

.t Bxfis | Fundog Sowsed
"Onder dhvenduet

A2 ) :
hﬁ:mﬂmnnumMmydﬁ:mdum
IDoamhMthd_Mmshﬂm

& The Sxree of New Howpakire Terms and Condtious, us rtied in Appendix G, of
the RFP £nd the General Controts Requirenéns, u etxied fo e RFP Section 6.

b Stxte of New Harnpehire, Depertment of Safety Cavyct 2007-060, .
e RFP 2007-060 Acternaed Fod Toll Symem, doed Febmmry 21, zmm

© Addeie #] md 2 bcorporged; ten
4 The Coztrecaer Propond to RFP 2007-060, dated Apwid 6, 2007,
¢ Tho IT Prijoct Roquired Work Procedures, Section G-2 of the RFF

. Nop-Exctzaive, FIRM FIXED PRICE Coatract
Ths s & Non-Exchaivs, Firen Fized Price (FFP) Comtract with price and tormn
lmmudﬁvﬁhnm .

The 'Stz may, uhﬁmmmmwmmu
Deliverahics procured under this Coztract. Zytax chudl nat be responsible for any
dzley, acy, o7 omission of suh ofer contractors, cxoop that Zytex shall be
rerponsible for apy dclay, act, or cmmission of the other cantractan if such delay, sct,
uomnlmhmndbywdmwhﬁﬂofzm

HNTRACT TERM
1)

13

Term ) i
The Contrent chall take effical aftr Al cxecution by G parties, and the receigs of
required governmental spprowals, inchiding, but not lmited 1w, Gomnwuﬂ
En:.wfvelellwml

mmmnmmuwﬂummmwmsomu
The Term nuy be extended, ("Extended Term™) af G sale option of the Sure,
mﬁwwhwmmmmmmﬂh&h@whnm
beyond Decrmber 31, 2014.

Zrlqmdlwmuoﬂwkmmohmwwbyhmmlf
Zyux commeneas work prior o e Effective Datn ond o Notice 1o Proceed, such

Initial
ZyT

COTS Cormel-Sttemen: of Work v.3 05-19-07

722008 Page I} of 3}
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SBAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURBAU
AUTOMATED FUKL TOLL SYSTEM (AFTS)
DOS-REP. 2007-060
= CONTRACT HOCUMENT

3. CDMPENSATION

O

Centract Price
The Coutosat price, metbod of pryment, xod oms of
Coretrt Exhibit B: Price and Poymant Schedule.

il
mmihﬁ&dh

1

.« O CT MANAGEMENT .
Project shall riquire the coordinxted cfforts of 8 Projest Team consisting of both Zytax aud
perooune). Zytax 'thall provide all nécestary resexsces to perform f.obligations under the
”_‘,Zmnhﬂblwchmuhujnubmmm«npm
41  Zytsx CostractManager. . . ;
Zynx dall msign & Coatuct Mamager who gl be ruspasible for ol Contract
. sthorimtion snd sdmizistrazion. Zytex's Contract Menage is: -
Nick Mirgeaux , y
One Greeoway Plaa, Suite 310, Houston, TX Y7046
TEL: (¥ 722-5T%
CELL: (332) RS8-4498 ¥
FAX{T13) 122-510i R . ..'
EMAILnmirgeamr ffociguest.comn . . )
P A
41 _ Zytax Projoct Moasger
42.1 Coatract Project Manager )
. Zyu:lhdluipchojenmm;uwhn-mmmmofh
a -commmw_ulmn,mmmmmagzm.
lnn‘s&hubd&znnhujmmw-qdlhwjmwupb
writen sppoval of the Ste. ‘The Statz"s spprovel prooess fmay inclode,
, mmnguhu':diuimmvdhwsz
Project Masagar's resuoe, qualifiestions,  refoences, md  background
M checks, and g iterview, The St may roquire removal o reassigrmment of
Lyma’'s Projers Yianager who, In the sole jodgoent of the Sule, is foond
erccplable to the State or 1S not performing io the State's satisfoction.
I 7007040 COTS Contac+-Sutzizat of Wark v.5 03-2907 o
Initia) Al Pepes: : ;
- zm:.?-.'?:m: /‘V &232008 Page 12 of 31

work chal) be performed & the ok rick of Zyax end the Stte ehall be onder mo
obligzton o pay 2y for any costs caned ar Sarviees perfarmed.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAVETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAD
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007060 .
CONTRACT POCUMENT

4212 The Zymx Project Mamaget aall bove fub oothority to malke binding
decisions ubder the Contract, sud shall fonezion as Zytax's reproseotative (or
& adminiggutive and wanagoman metery. Zyoox's Projecs Maoger thal)
patons e datics mquired ander e Contrer, including, but not Ermited e,
thoee act forth iv Cootract Bxhidit], Secticn 1 The Zywrz‘s Projocs Mansger
mwt be availsble o prompfly rospond éoing Normn) Boxiness Hours
-i&nma)homwmeuﬁum.ndhnhuum
Zytx's Project Mamger mamt work EEgoatly aod uxe his/ bir ben efforns
co.the Project. Zytax's Project Mamsger pont e qmatified o parform the
obligations roquired of the pocition ender the Coatrest,

423 zmmﬂwmmammmuwwm
mumwmdmmmm
epproval of the Staze. .Sz epprovals fr reploemenn of.the Zytax‘s Projec
Munager shall oot be ooroesonshly. withhdd | The replucemnon’ Project
Manager shall beve comparabls or grexter dhilly then: the Zyo Project
Mamger being replaced; ‘meet S roquiremetyr of the Coxtract, {nclnding .
bet not Limited o, o requiremans set foo in RFF) aod be qubject o
reference - end background chocks doucsibed itove tn SOW Scction 4.2:1:
Cautroct Project Manager, wd in SOW Section 4,10 2aoigroend Cheohs, -
below, Zytax ehall essign & repleoemesnt Zytx Projoct Manager within ten
(mmupdmmdmwuumumpm
zmmmmuu(mmmpuumm
copmpetent Project mamagement Seyvices trough the qudgnmem of o
qualified troerim Zytax Projoct Momger.

24 Mmmmdummmmmu
opticn, 1 i3 disretion, o temingo (e Coztract, doclare Zytm i defankt
amd porgn it remedies f Liw and - equity, f Zytax fuils 10 amigs s Zyux
Project Manager meeting She requircmcrt o tams of the Contract.

4215 * The 2yux Prujct Meaager is:

. Kexmesh Drmiap

Tas Projeci Manager

| Ouc Grexczrway Plaza, Sujte 310
Housion, TX 77046

Tek: (N3) 222-538)
FAXA713) 222-5701.

2007-p50 COTS Cantract-Statrment of Werk v.5 03-2-07
Il AR Pages
ZyTut, Inc "3 inhisly: 6202003 Page 13 0f 21
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAYETY-DIVISION OF ADMINISTRATION
. "ROAD TOLL BUREAU  *
AUTOMATED FUEL TOLL SYSTEM (AFTS)
: DOS-RET 2007060
‘ . CONTRACT DOCUMENT’

zymkq Project Stafl

431 zmmqummmmummdmmm
mwummmmm w1 forth @ RFP
Appendix C: Syuem Repiremess oad Delworobles, Table Cl: Syatem
Requiramency and Dethverables-Veador Roponse Checldist, The Stite may condpet
reference and background checks an B Zynx Key Project Saff. The State recerves
Mruhbmmmﬂummdlyﬂ:lkthswmn

*© found mucceptablke to G Sz M&WMMhﬂpﬂfm&n
sccardance with SOW Scction 4.10: Baclground Chechy, - ,

42 mewm:mmeqmmﬂmmmMnmﬂw

the Staic written justiScation and obesining g prict writzo sppove! of the State. .
State gprovals for replacement of Zytx Key Projc: Sudf chal) 0ot be umreatonably ..
withbeld The replacement 2ytax Key Project Stff chall hove comparshis or gromey !
mlhmhlw!:,myhﬂhmwhmmdhw =
Contract, including bot not Emited to the regquincients sot forth in RFP Appendix & 300as:
Sysmm Requirenents end Deltwercbles end be ectiject to referon: and beckgromnd
MWMmmSmilldmmSm4low

Chechs,

ALY Wmo&zmd&&nﬂnmmm mmm
mumumucmu.WMm&mwmmm
remodics o1 lew o @ opuity, dumhmﬂwthmmmm ;

. mmudmdﬂ:w
4331 Zytx Koy Projecs Saff nll condin of the ronmnmahh
. the oles idemtified below: :
anmbmqmzygurmu: g
Timothy Blaney e 0l Vice President of Techoology
Steve Shappon Director of Prodoct Management
Cheryl Glison ; Tax Product Arehiteet
Rod Ratajezak __, o Applhumncvebpml
§ S Masager

v

Sute Contract Muwager
IThe Sute ehall assign ¢ conia mensger who shall. fonction ds ta Sue's represeBtative
muwdtnmmadmmm The Sute Coamaa Mansger is:

ZyTax,

cms Contract-Statemens of Wark v.5 05-29-07

Amﬂnll_L £/232008 . Page 14 0f 31




.+ STATE OF NEW HAMPSHIRE .
DEPARTMENY OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURRAU
AUTOMATED FURL TOLL SYSTEM (AFTS).

) DOS-RFY 2007060 .
- STATEMENT 0F WORK

Wesley J. Coloy

Dephstment of Safety
39 Rz Detved3 87
TEL: (600) 271-1011
FAX: (600) 714037

EMAIL: u:ﬂb,@nfuym.n.hu

43 Statz Project Managei

mmmmp-mump mmmpuwsmmw

Tel: (603) 2002387
FAXC: (603) 2716758 2
Emil: bryen@nfery stxeoh.os

. 4[5 State Meetings and Reports

The Staso believes ths effective comummication wnd reposting is exatasial to Projoct sacoess.

zmmm;mmmmmmnmmwumum
with the requirementy o toims of this Contract.

MWMmmzmmmwm Soe
Project Lesdery from both (be Rosd Toll Bureay end the Office of [nformation
Technology. anmmﬂmﬁhlm»hmmmm:thhhm
preliminary Project procodures.

Klckoft Mecting: Poticipenty shal! inchude the Project Teem and major stakebolders.
This meeting is to estblith a sompd foundation for activities that chall follow,

Statns Meetingy: Participants edall inchuds, ot the minigmom, the Zytax Projoct Maoager
sand the State Projoct Maneger. Thoe meetings, which ghall be comdutted at lesst
biweckly, shull pddresy overnll Projett ctutuz’, error report reviews and agy additional

it
Zy

COTS Cootncs-Stuemest of Work v.3 05-29-07

Inc.’ .m-u;_éz_ &2372008 Page 1S ofd1
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STATE OF NEW BAMPSHIRE
DEPARTMXENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFY 2007-060-
STATEMENT OF WORK

topics noeded t remain on Schedule and within budget A stathus and error repont from
2ytax shall eerve as the basis for discussico.

weekdy bexis, in aocardance with ths Coptract.
: Noid may asise for o specia) mecting with State kadery or Project

-stakeholders to address specific issoes.

mzmmmuzmmmmmw‘mnmm
in ecoordses with the” Schieduly end termi of dis Cemtral.  AD statos reports abell be

following: . .
Project ctetn refazed to the Work Plac:

.

_b. Deliverabie' cstas;

€  Accomplithments during wedks being reported;

d nmdmnnfuhmgmm-dm

¢ Fumre activitics; and .

f. lssacs £od ancenn requining resohtion.

As seasonglly reqorstod by the Statn, Zytax shall provide the Sue with information or

fepary peganding the Project Zytax shall prepare special reparts ond preceniations yelating
mmummmMnmmumuu

mwnummuummmmumm

) State-Owned Docoments and Data

2y D provide the Serte access © 4D docments, Snl)mmh,mmd'
o&uwutnmmhuh&nmmﬁmewbom'). Upen
’ tromimctien; of te Contna, Zytax twll mr ovo all Stop-Owned Doorments, material,

repem, end woek i progress relating to this Contract to the St &2 0o additional cost t the
Stxtz, Statn-Oweed Docaments must be provided in both printrd axd chectronic format.

.

Q#Rmmmtn ahd Access Reqairements

zmmwmhmormmmmwwudnm
memwmmmndmm
mmmmwmmmurmmnw
WG&W‘?MMR&M

Zyux sod by Subcontrectors shall maitain book, records, documents, and othoy cvidanex
of accouting procedures and practiecs, which propaty wd sudficenty reflect o) direct and
indirect. cogty ipvoiced in the porformanes of thelr rtpective obligations moder the Cootracy,
Zyax end is Scheontacton ahall resin aD tach reconds for tove {3) yexrs following

Ll s £Y  e032008

20074050 COTS Contma S aiemen of Work v.5 052907

ul o
e Page 16 0f31

prored iv foitats epproved by the State. Sttos reports shall include, ot & minitoum, the

scminstico of ¢ Contract, including aoy extmsicas. Records reliting to sy litigation -

Ths Work Fiwnnms be revicwed o each Sunss Mecting anid updated, &1 zimmum, oo 8
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STATE OF NEW BAMPSHIRE
nnmmmr OF SAFETY-DIVISION OF mﬂm
ROAD TOLL BUREAU .
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
STATEMENT OP WORK

mmummuuphmmmmmm-rm
litigstian, inchoding all sprpeals. .

mwmuw»m&mmmmmmumn
intpection, cxmmization, sodh and copying by personne) © etharired by Go Sut and
fedorn! oficialy £ enthogiyrd by Lew, role, rognlstion ar Comoact, e epplicable. Accees &0
these ko onl) bo provided witkin Mermimack County of tie Sato of Now Hempahire,
nnlecs otherwis egreed by the S Deiivay of 128 sceor © meh reroxds thall be &1 20
mnmmmummmwm f the Contoact end o (1) your
term flowing Litigation reixting t te Cantract, ocluding ol sppeals. Zyax thall incinde
ummmmWdeu&mnmdhm

The Sur agrees e books, mmmmmam
procedues and practices relazed to G Zytax's cost structare end profs fectors eall bo
excluded from G Staiz's fovicw miem the con of oy obey Savios of Dellvwerabies:
provided under & Cantract s calontated or derived fraxs the oo sracerre or profit factors,

A&nnﬂnghqnhtnm. . ’
ZmMMumummmnnmmw
principles. mmw»mmmumbmhm

rylan

4.10. Backgroand Checks

8

The Sue may, uhnhwﬁ.mwmubmhdhlmhﬁu
Munger mnd Zyax Key Projoct Staff The St thall oxintxin e coofidentislity of
undumhmmmn::s:mnofw«hmu Uud’

backpround
State’s Informatien, W

| Deliverables and Scrvices :

Zyws all provids e Sate with the Delivenbles md Scrvics roquind wader s
Coomct, sxd @ ocre folly et ford beatis @d i Ciwraa Exhib A2 Conpog
Dedivernbier, .

I Noo-Software and Written Deliverubles Review and Accrptance

mm&mmmﬁ&:ﬂmﬁmthuNwSﬁﬂtumwb
bs firal, complex, and ready for roviw, the Snte thall roview the Deliverble to detormine
wheter it man o Requirements outlned in Contrect Bxbdit A: Consmey Delivorables.
The St thal potfy Zytxx o wiitiag of M3 Acceptance o rejection- of e Detivarable
withis tro buzisers days of the State’s reoeipt of Zytax's Writes Cordfxtion. I the Sram
rejocrs the Debiverable, the Stte chall notify 2ytax of the namre and clasy of the Deficicocy

2007

Indsint Ad) Pages

ZyTi

COTS Coptract-Statermest of Wark v.5 05-29-07 -

b mmug_&_ 6232008 Page 1703




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFRTY:-DIVISION OF ADMINISTRATION
' ROAD TOLY, BURRAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-RYY 2007060
STATEMENT OF WORK

}-

. and' 2y1ax shall corroa #he Deficiency within (e period identified in the Work Plan. If o
period for Zytn's eamrtion of tx “Delivenble is idortified, Zytax .shall camett the
Deficiency in tx Delivershls within fve (5) business days, & soch kooger period w1 is
monally agrood Wﬂarubﬂdhmmﬂvub&&mmnhnﬁw(ﬂ
| tisiness diys, o such kangey pericd & s mutaally agreed, w scview e Deliverable and
nodfy Zyta of is Asccpnce oF fection thereo!, with the optian © extead e Review
Perind up to five {5) additional busiecss days, oy aich longes period a3 is murtoally agreed. I
mﬁhmmmw'ﬁnmw‘mdm&c&nemy.dh
Deficiency is coovxted, of ixmediately tominate the Contract, declare Zytax in defienlt, and,
m’ﬂlma&l&hdbquh. . . .

51 Systam/Software Testing and Acceptance
. | Sysmem end Seftwme Testing gmd Acocptence shall be performed as 62 forth @ (e Test Phan

xod Coptract Exiitit F: Terting Scrvicey. . '

6. SOFTWARE
COTS Software uli Documentation

3| Costom Software scd Detamentation - .
Zytzx thall peovids the Stz with Cswo Seftware 83 ¢t forth ander the Contract, subject
10 the Licenes et forth in SOW Sectien 1 1: Jezellectani Property, berein.” .

£A4|Custom Software Snppert and Matntenance 5
Fytex ¢hall provide the Stam with Custoen Softwire czpport asd uintmizes Serviocs &t
bmbh‘ﬁsﬁ:mmdawm .

a chall providc the Wainaziics and Warraasies Services sl forth i Commray Exhibit K-
and Rarrauy Sorvices, ¥ . ’

s hal) provide the Scrvices ogiired undey tbs Contrict Doamaeat. All Scrvices sball
4 be peformed, i accardance with the Specificatiom. .

" -~

7007-040 COTS Captrans.Staternent of Work v.5 05-29-07
Inizial &1 Pages: E:
yTax, foe.'s ini_da.ls‘_F_’L. §/232008 - Page 180131
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DEPARTMENT OF SAFETY-DIVISION OF ADM]NISTRATIOH
ROAD TQOLL BUREAD 1
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s | DOS-RFP 2007-060
STATEMENT OF WORK

uammmm
zmmmhmmummumem
nmm .
l?lmﬂmm&rﬂm
zmmmmmnuwmwﬂmnc@uw
 B: Ioplementoddon Servioes. .

"armm
meﬂmTuﬁ;Sambmmanw&ﬁwF Tm
Sorvices.

&8 Tratning Sarvices |
ZymmupwﬂmmmtmsﬂmuMmCaum&mﬂLm
Scrvices.

| 3
ﬂmmmnﬂhmtm

Zytex mmuhmwmwmhmma
forth bn Conracs Exhibit O: System Adatntenance med Sgport

WORK PLAN DELIVERABLE i
Ty mmmmm.wmmumm:mmmm-m
draziption of t Schodude, Tedm, Deliversblrs, Major Mitostorcy, Tark Dependencies, and

2007360 COTS Commecs- Snazment of Wark v.3 03-29-07
| Pages:
ZyTad Inc.'s initialr: §723/2008 Page 19 of 1



. STATE OF NEW RAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
N ROAD TOLL BUREAL.
" . AUTOMATED FUEL TOLL SYSTEM (AFTE)
i DOS-IFP 2007060 ;

asg walces proviously sgreed in writing by e Stair, cxcept i the Schedide dhfl
paic ¥ extzed on & dry-to~day batis'to the encot Ot the delsy docs not resuh fore
Py " failere to fulil) its obligations wader the Contract. N

HANGE ORDERS | i
# Swe 3y make changes oT Fevitians a1 &ny time by written Change Order. Witkin five (%)

desiners days of Zyeaa's recespt of o Change Orfier, Zymx shall advise the State, in dotil, of

by Eopact ap cout {¢.g., increate ar degroate), the Schedule, or the Work Pl . .

mry request & change within the scope of te Coxtna by wrig Chunge Onder,

ifying eoy mipact oo cout, the Schednle, or the Wark Plan. The St shall enangt 1o

tpond to Zytax's requetad Change Onder within five (5) business daye The Stade ghallbe —
g (0 bavy rejected the Chamge Order if the partics ar cmable to reach &0 agrocent in

'Al) Qumge Orter chal) be et t the Contract smemdment prociest s forth in Secticm 1316 '
of this S0W, & dexeymined Lo gpply by e St Mutinlly agreed © Qange Orders may -wwm -
" e the Fizm Fixed Prioc sct forth ia Exhibit B ooly with & contnat emendment: approved L
11, NTELLECTUAL PROPERTY = -

" 111 Sate's Bostuess _ )
Tix Soix's righny in Delivorabies shall be for prposes, of the State's busizess caly. All
athex itellétoal propesty rights in such. Deliverables rermadn with Zywe. The State oy
-nﬂpli::ng.muhuﬂ:&ﬂwmaumnm_rw.ﬁ'd-mmh;

commmercial time-gharing, of sorvice buresn iz, .

113 Zytax's Materhals _
‘Subject to e provisions of this Contract; Zytsx way develop for itself, or fog others,
mazerials thet e compesitive with, of similar o, the Deliverables. In ccordanoe with Ge
cmfidentiakity -provision of Gis Coutract, Zymx chall oot dsuidae oy products
cammining or discloss mmy State Confidentia) frformation. Zytax chall be free to us i
gencn) knowiedge, sl and experience,, and mny idess, conorpt, koow-how, wd
m#um“whdmmdhhmofmmfmmpﬁlm
srovided that pach is oot sbtxined ws the resubl of the deliberzte memorizstion of the S
Cmﬁﬂgﬁdhﬁnﬂbhbﬂ:mﬁuﬂcmﬂmcmﬂm,”ndwz&

mmmummmxmummwm.m«wmum
& ncards not rubject to public disclosore woder New Hampshire RSA Chaptar 91-A
which inchudes g is S0t lmited to the fallowing: recerds of grand juries and petit juries;
muwmmm;pwmmam;mpmm
10 intermal persaane] practices, financdsl informatien, ten quentions, sooving keys and olber

"

—ra |

707-080 COTS Contract-Stsiement of Work v.5 05-29-07

it All Pagess i
C yTufe vistx M7 emnon Page 20 of 31
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munmumm.mmumnhhw
ar academic exsminztion ind perpannel, medics], weifire, Livary tae, video tpe wie or
mmmmmmwxmmumn

13 Copyrigm -,

1131 WWW Copyright ind Inteflectne) Property Righty :
ATl right, ti aad tnferest in the Ste WWW aite, inchading copyvight (o ol Dans
#0d, informetion, éhall remain with the St The Stac shall idso retan all right,
titke xnd fxerest i zuy neer ioterfacos end comparr ingoctions embedded within
the WWW pagee Al WWW peges sbd wy ofer Dats or informstion chall,

where applicable, dispiey G Steee's copyright e

A Crustam Software Soarce Code .

Upon regiest, Zytax ahall prewide the Stete with  copy of e saxres code for the Cusom
Saftwyre, which call-be nihjedt 1 the Liccse rights. Sibject © the torms md eonditions
of the Comtrect Docomenn, e Stxtz. stml) rocdve. o waridwide, popetml, rovoceble, .
Nao-Excinsive paid-~up right ‘and ficcose © s, copy, Dodify and prepare dexivative
win’s of a0y cusiom developed softwre, .

5 Sorvivad . !
mwwmn::mmmwwwaam
o ! o

Fl OF STATE'S INFORMATION, CONFIDENTIALITY

111 Use of State’s Information

In petforming Ity obligetions ohder the Contract, Zyux may gain steets 2o informasan of
the Sue, incliding State Confidential hrformation. “State Confidential Information” ehall
inchode, bz pot be limited to, imferoation. cxenged oz public distlorare undér New
Hm&tm&w'Dl-kAmmMMmdwm“m
WPI-NSM.MMNBMMW‘M
Wuﬁﬂymﬂ:ﬁhdmfc!ﬁ'lpﬁuﬂﬂﬂnﬁhm

142 Suw Confidentia! Information

Zyms dall maigtain e ronfidettislity of aod proect from emsathorized v, disclaezre,
mmmmmﬁn(umwmmmmw
that becomes avadlable o Zytat in conpection with i peformense iy the Comract,
regardiens of i fofn. Acy dizclosore of the St Confidetial {nfonpetion chall require
th:phniu:nwwdofmes:u.zrumuhmgﬁmudﬁumww
* requot, cubpocas or ot ot process b mrwed vpa Zytx regmding Ge Sate
Caafidential [nfonmation, tnd Zytax shall coparats with the St in any effort ths Swe

2007-060 COTS Cantract-Sutement of Work v.3 05-29-07
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DEPARTMENT OF SAFETY-DIVISION OF ADMINIETRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL 6YSTEM (AFI'S) E
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STATEMENT OF WORX :

y mnénwumm«mumma;ouamumu
" the State, bumduwm«&ummuzm

shal] mmcdinely notify (he Shun, and the Staie may immodistely purnic azy remcdy u
law aad i oquity, iscloding, but ot limitd &, isjunctive relicl

3 Zytas CouBidentls) Information

Imolir o Zyax exoks to malntaip the coufidentiality of ity Comfidestial biformation, Zyax'
s cesnty identify in wrkting @)} oWaromation it claims o be ovufidentia), Notwithsmnding the
ﬁw;hSmM@uMme&nhmmdbmmwh

Conbdential Iefermation. Zytar ecknowisdges that e St i sobjeet to State end fodem) Lrwa

'mmdhﬂmafhﬁmmmmww.”AWN-k The

Stxte chal) maintain the cophdentiality of e identified Conbdential Information msofor s & is
consivtent with applimeble Stte aod federa) L or rogulstiont, incloding bt sot limited to,
RSA Chupeer $1-A. In G cvent the. State roceives 8 requent for e bnformation idaotibed by

. zmnmummmzmdwhmm&Smmu-

releasing o reqoosted {nforuaton. A) G2 requen of e Sute, Zyx shall cooponic snda-

asint the Stxte with the cofloction end review of Zytax's informution, 11 no adStons) cxportoetie,
1 the State. Any effont i proibit or cojain (e rleaze of the information shall be Zytax's sule——"

respoxsibility md &t Zytax's solc oxpente. I Zyox fiih to obealn & count ordey enjening b
mhmulm&cMnhmmﬁdeMlmm

' Zyu.gmh.luylahﬁqnz;w.

134 Survival

This SOW Sectiom 12, mqm;ﬁm Caﬁdam’dlq shall survive
tomngtion of te Comet. 3 ¥

u.':IﬂimALnovmons T ;
131 Covditioas} Natare of Contract ' Y 8 ;

Norwithstending ety provisian of the Conmict 1o the coomery, tlloﬁlwmofhm

.wmmmhmofpmnwwm
svailadility end contimmed sppropristion of fizdy, and i 0o ewent chall the Statr be lishle

for axy payowott © caocts of nach eveilsbic spproprized finds . In the cvent of &
Mwmdwdmhﬁhmmmu&hbwimhddpym
mﬂn:hhﬂ:b:mnﬂ:bh,:fm,mdshllhuﬂ:nmmmmm
Contract ixzpediatcly upan giving Zyon ootice of such temination. ZyTax chall bave e
manmmumwwmmmmaormm
any payments oe withbeld i accardsdce with tis Scction.

Tie Sot shall pot be required i tarfer fmds fremn avy ofber account t5 e eccounl
identi ficd Lo block 1.3: dccoxas No. denmdmmm-.mrmahm
nmmrﬂnﬁmmm "

8

COTS Coumact-Suteroent of Work v.5 05-29-07
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1p2 Campﬂnuhlﬂnmhmud R:nhﬂou. BqulEmplqnnl

Opportaalty

123 hMMthﬁnCmﬂlyﬁMmbdﬂm
sy, lrwr, reguistions, ordars of fodom), star; cocy ar muomicipe) astharftics
which imposs eny obligation & duty upen Zytxx, inchuding, but aot Hmited @,
Mdﬁ::ﬁmﬂwm Zyta call slsa comply with ol

1323 If the Contract is fnded i sy puwt by xuses of the United Stazes, Zyon shel)
mrymmumawmﬂmumm
Employmeg Opporterity™, o3 copplementod by tho tegulstions of Ge United
Stirs Departient of Labor (41. CFR. Part 60), and with exy rules, reguiticas
od goidetipes o the Stz of Now Hazmpxhire or tho Ugdied Swetey bomes o

X} Regaistory/Government Approvals
zmmmwummummwmmhn
umhmwucmm

~|'.4 Accen/Cooperation

Asuwhuhle.ndmblyumy Mnbpﬂbhwhnhhsmdkbﬂ
lsws and regulrtions snd restrictions imposed by Gind parties npem the Site, the Stute
thall provide Zywx with aceen to prognm files, Bbraries, persoml compaser-bascd
sycemt, softwere packages, nctwork Tystems, sccority systems, and bardware. N

mmmm«:w;m»mwmmm
nmmndbwz;u.:wpuﬁmmwhmwuw

.5 Persenndd

13.53 The performance of Zytax's obligations moder the Contract shal) be taied oz by

Iy, zmmummmmmmmhhum ]

50 COTS Contracy Smrement of Work v.5 05-2907
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requircd snder ihe Contract enid a1 necrssary W perform Zytux's abligations under the

t

152 Zyme chull rot hire, mulmlumwmlnmfmw o

. carparation with whom & i engaged in o cambined'cffart o perfar it obligations
undey the Canmcy, to hire any poraos who bes o copactnal relationehin with the
Snt:.uvtoinSmeotﬂwamwhmehuwmu.

13.5.3 The Commmnissiones of the Deperoment of Safety, r his desipnee, chal) be the State's
rprrarmtxtive. In the cvent of any digmic goweming the imterpretation of the
CmnaﬁcﬂO'sdnidmmnmmﬁmlpd&ndhm .

13.6 Dispute Resolution

13

2007

2yTaallne

I_,_hm.t Resalation w!’ and Schedule Table Y
y THR STATR CUMULATIVE
Mimery - | Nack Migess Scou R Bryer v | § Pusiness Do
‘.' Azoouzs Baroctive CPA Sute i i
¥ Project Maomger
) x
Fim Swve Shannm Weiey ). Colby 10 Baxincis Deys
' R I {1 Prodocu Sutr Comarmet . .
Secord  ° Rsy Cocfal, CPA Jektn ). 13 Buxinexs Oays
Ciief Foeocia! .| Botekos
Officxy Caxmiwione of
: Sll!!

Mbhﬂudmfmlpowdbpwnm»adm(ﬁﬂﬁnnm
exking iqjunctive lief with ropeat © imxlocctmal popanty rights or Conbidcatial
wmxummmmuw(uﬂmmnmwrw
wmﬂmn&&mwwmmwm

ot gy, Suc ot el b wihnd i to i hrvokizg Pry's g oy ool

mmwmucom

Thmdnﬂmmmﬂeeﬂuubwmmwwm
ocnferences ‘ts pocded, o munnlly couvenicot toes xad places, betwoen acgotistors for
umuurwmmmmd-mmm.
demuwwmemmwmmm

Thﬂmh:fw&fwhdmmmmhpmmﬁmhwm
hnylumnnmvdbyd:mm

‘I'u-mlna!.lon

COTS Contrent-Suteynent of Work v.5 03-79-07
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13.7. Terulnstion for Defanlt
UMMWmhm&SNMMme
mofﬁhdlpmmhmﬁmmbﬁm
Peiod™) of iy receipt of the potice of defuh. 1 Zyzsx faiks to'core S defimlt within
the Cure Peziod, the St may, a1 ity sole diseretion, wemminete the Contracy, decliars
'Zyuiaﬁd!.ndmhmnhwhqﬂy or bath.

EELRAR bhmh&udndnulﬁnnddnﬂuﬂumnvﬁdmof&p
Contnncy, the Suie may, & & miniuam, Gke my o o of Sx following
cetione :

11111 Sa off epainst oy ofter obligetion O Stz msy owe o
zmnhmbcuuurp:

, 0133 Proase Gavics that oy the shject of e Cootct from
encther souroe, and Zytax shall be lsble for redmbarying the
. Stats for tho replacerent Scrvices, snd of admimistrative costs
i MMwMummmm
F sxch & corty of competitiee badding, mailing, advertizing,
«pplicable fecs, charpts or pecabiés, end cuff tme com, all
dwumnhnbpmhlmﬂdhmnrm

o'ty Oowranct; and

13.73.13 Tremt tho Contrect o3 breached and purmoe ity remedies ot brw
: ot i» cquity, or both.

1L713 b the cvent of defenlt by the Starr, Zytex chnll provide o Stxir with
wrigzn notes of defaah, and tha Stats shall core ys defimlt witkin iy

! (30) duys of its reocint of the notite of defealt, colent otherwist exrended
by Zyux. I Sutr fafls to cure the defanit within the Core Period, ZyTx
may, o it cole dlrodan, wrminee te Coract, dechire Stxtz fn defiuly,
tnd purros by renedies &t lw o i equity, of both,

13713 No remady axfared wmder the Cantract is xraded to be axckasive of agy
other remedy, md each remedy i comulstive md in addition © cvery
other remedy bn the Contrect. The Sute's clection or oon-clection of aoy
wmmhsﬂumumdhmumm
kpny-mm '

BJJTmthwuhu
13731 The Suz may, of in wk duocton, tomime G Comwset for

convenicnoe, @ whole o7 ib-part, by thiryy (30) deys writn notice ©
Zytax. In te evont of o termination for convenieace, the Stxie thall pey

COTS Conmat-Statement of Wark v.5 05-29-07 .
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Incrintan:  B7  e2v2008 _ Page 250131




STATE OF NEW mm
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ROAD TOLL BUREAU
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DOS-RFP 1007.060 .
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_.Zyuth:laudmm :f:;waulynmdmlbs(:mm for
Deliverables for which Acceptance has been given by the State. Amounts
for -Savica provided prior w0 the datx of ‘tenumimation for which oo
scpoezy price 1 stxted mnder the Conaact dal) be paid, fo whole or in

mﬂym-mﬂmxdﬂnhﬁ&ﬂhﬁﬂ?ﬂuaﬂw
Mdh&nm

fa322” mhmm)dﬂwﬂZmM!mhndm
- Sovies a5 quickly and efficicotly a3 remonsbly - porsible, without
perfonming wimecemasy Sarvices or activities and by minimiring negative

effccts on the Statr from such winding down end cessation of Scrvices.

13.73 Teiminstion for Conflict of Loterest

¢z 2 confiic of ivterest exim. |8 mach case, the Staix’ ghal] be eotitied o a
pro-rated refimd of any caoemnt development, sapport, ead maintrnaner
The Stxtx sdall pay al) otber contracted payments that would have becoine

¢doe snd paysbic if Zytan did not know, urmb)gd:dwhmr of the
oanflict of moest. 1

@ should have known of smich s cooflict, Uie Stzte stall by ootitked &
exquiry.
13.1.4 Tominstion Precedare

_hhmwm

(R mmmumummmmmmwm
in the notice;

b.ﬁuqlly.hﬁmmnﬂhgalhaﬁﬂy(!ﬂ) l.h:r
tennination, tominate its ardars gmd sobaoptracts releted to (e wepk

which bas been crminated aad settle al) outrtanding fisbilitics snd all
claimg arifiag ot of soch taminstion of anders andl rubcoatracts, with
the ipproval or rutificazien of the Stzte % the cxrnt reuired, which

Sectoa; . . RPN

e Tebr quch action s e S direcw that is reasosable end customary
mwdmawumpm_qdm&

13751 The Stale msy toraxinaze the Contract by writen notice if it dctormines .

13.74.1 mmd.mormww&mw )

approvel or ratification sball be fina) for e purposc of this SOW.

2007:
lohial A

2yTus,

COTS Cotract- Statezoest of Work v.3 03-29-07 "
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propesty relsd to the Cotract which is i the possessicn of 2yt
end in which the Stats has e interesr;

6. Trasfer postossion, as applicehle, to e Statz and deliver ib the -
‘mtmer, & fp tires, end © G0 cxtmi dirocted by the Styre, gy
property which is roquinad © be frrithed W the St g which bay’
hmmdamdbydtsmd

e mmwmuummuwm
qurrendered to the Stxte all eald property.

£ Mmrmmmummwwmms
oo additiona) cost,

13 Force Majeore

Ndﬂnlmmhmm&whtlmwmm

m&mmw&mﬂduhmwm&uhuuﬂipnd.

toch perty. Soch cvers shal] bctode, tot ot be mied o, 4 of God, stokes, fock oo,

dmdnde.Mmdm&gwmm

wecidents, oerthgmiom, and cmotally sovere erether. Prorp in o evert of the farrgaing,

i Fnldmumhﬂmnﬂ#lmumﬁubmwmm

mbzm-mmum

m'-munumsm-

hhpﬂfmdh&uﬂlﬂ.lym-nlﬂmnwm
Mumﬂu‘n@mnu@lﬁudﬁnm Meither Zytx nor sny of is
officers, amployres, agems, o7 members onll kave mthority t bind e Soase or recrive
a0y boxfinz, worker's compensation ar other eohrmenms provided by the Smiz to in

Asdgnment, Deiegation and Subcontiacts
13.00.1 Zytaa ghall not axxign, dclegatn, mbooammat, uﬁmm:fa any of its.
, . e, dghm or duties onder (o Comtract withors the grior wriften consen? of
the State, Soch comeent chall not be ourearnshly withheld,

13.10.2 Zyas mmmmumammm
cven if assignors, delegeres, Snbcontracton, or ot tasfiores (“Astizns”) oo
tsed, cnless oftxrwite agreed D in wiiting by e State, and the Axtiges fully
‘atrumes in writing amy end all obligitioes 4nd Liabikities eoder the Cantract from
e Effective Duz hhlhmsdnmmdfnnoum
and liabiitics of the Contract, agy porenitted essigrment, delegation, rabootirees,
- o7 otha venfor dull oot reliove Zyan of ioy of ko obligmions wder the .
Comtract; not &ffect suy mancdics svaihhie to the St sgainst Zytax St may

-~

0 COTS Contraci-Stetecsent of Work v.5 05-29-07 . \
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arim from emy cvest of defanlt; and e State shall conrider Zyus to be the tale
pott of cogtact with regard 1o all contrectusl fratters, mdm;pmofny
nd all chasges resching from (e Comact. Asy attercpted trangfer, axrignment,
dedcpation, or other transfer made withour the Stikc’s prioy written conscol ehal)
&wﬂdw&dmmmmdd&hnhuh&md

x St

lJlo.le-wm; e . fcr:pw;. mbing bodn shall probikit Zysx from

exigning the Coxtraa to e sucocesor of o or substemtmlly al] of B assects o
morzmmwmummmmmm
cblipations sod respongibillities mde e Contract, bn e evem thwt Zyox

thould change ownenghip, as permited uoder this SOW Section 13.00.3, the
Star thall hawe the option to contime under ¢ Contract .with Zynz, its

goccersnn or arsigos for the Adl remaining Tarm of te Conmecy; contiour vnder
the Conmect with Zyuxx, jts Rcoesors ar assigos for such period of time . as
detrrmined peoesgary by the State; ammumugmc@m
mm;nlmmmorm

I.I.II lodecaniication -

Illuﬂmmnnfonmnm berein contained shall be deemed o
mlmofﬂ:nmmhyofﬁnm,'hchinmu:hyn_

13111 Zytn:hﬂmdmn!y defend aod hold barmicds the Staee, ity officen
x4 coployres, from snd agring. «oy od al dosses ruffored by the State, it
officers sod exployees, snd sy and ol clair, lishi¥ties or pecalties asserd
mumummmwumwammm
mdhﬂamﬂmﬁmmmof(«vﬁﬂmrh:ﬂnﬁm

wrize okt of) B acts o7 amissicas of Zywx, its porsoxze] or agonts in connection .

with 2ytax's prformance of the Contract The procodures for indenmification
nd&nhlplhufwﬂ:&;tmnfu&m&hhlmml )

mmuum

13113 Sarvival

Tz SOW Secticn 13.11, !ndmﬁmmthﬂmnmofm
© Agreement

13)2 Limitatisn of Lishility

12.111 State
Stuhbject to applicahle laws and regultions, io no cvent shall the Stz be Hable

for azy consequential, special, indirect, incidental, punitive, or exemplary

damages. Notwithstanding the foregeing end any provision of this Contraet to

2007

ZyTa,

COTS Contrest-Siarcaoen! of Work v.3 03-29-07
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the contrary, mmmdthnwnummmmﬂtywmy
spplicable defences or immumities.

-~

13.112 The Contractor
wnwhwdmhwmmzmhma-
mqumlm!.ﬁul.m&mﬂ.p&nwmw

. und Zytmx's lishility o the Sixz chall oot cxooed two tmes (1X) the ol
Centracs prios sct fort in SOW Section 1.5 of & Gonora) Provigiens fomm (P-
37).. Norwithsteneding the farcgoing, . the Lmitstion of ahility i this SOW
Section 13.12.2 shall ot apply o Zyta's indernificgtion obligstion it forth
tn SOW Scotion §3.11: ndomgficssion end confdaniality chfigations in SOW
mmugqmnmm.mmu

13123 Sexte’s Leimumitry
Notwithnanding e (wegowg, um;huunmmd shall bo doemed to
constitute & webtverof the sovercign mmonity of e Stxe, Which tumemivy is
bmbymn@m tx Stmte. This covenest chall ezvive temmingtidn or Contract

n.lu&aﬂiul '
-...Ihis SOW Section 13.12: Limitstion q(l.hbﬂbyihﬂmdummnr

Caztract Canclusion.

1%13 losurance

13.13) Zytez layurtoce Requirement
Zyux chall, s its sclc cxpense, oblain and mxintiin in force, and shal roquire
auy Sibconhacke ar antignes to cbain end meintsin in force, mchading for e
m:oru:s:n the following intmanse:

s Comprebensive’ goaeral liability mmmmmce eprinat all chins of bodily -
jury, desth or property dusage, o coounts of pot kess thes $250,000 por
dhdnmmnmm

b mthahﬂumanmmbydhuMd‘Nm
Hampehir, istucs by undarwritas ecceptable i the Styte, and c2thorized o
do baxinems in e Stz of New Hamperire.  Each policy shall comzin a
chuse prohibitng cancellasios o modiSicptions of the policy exrlier ten ten
(10) days aher written notice thervof hxs been received by the Sate. -

ﬂm-ﬂmcﬂmswuwmvsosw

ZyTex ke
J

.wmn__L__. §232008 T P el
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5 STATEMENT OF WORK -
}34 Waiver in Event of Dedault
-mmmwuumnmmmwmmmddﬂm
chall be decmed 8 waiver of i rights with regerd to Sl swent, or 2y subroquend cvent’
No craen Bzt of ey defiull chall be doemed o« walver of the right of the Sulc
m&ﬂdtﬁ&pvﬁnw“ww“uﬁﬂddsuﬂm&m

of Zymx.*

.15 Notiee ;
Axry notice by a party to the ether purty thall be dermued to bave been' duly delivared o
mnhmdnﬂmbmﬁmﬁmﬂ.mm&mn%wﬂSm?m
Oﬂunﬁmdbthpmudlhfdh'hg

“ 170 Zywi: msram: _
Nick Migeems SccaR Bryer,CPA  ~
Statr of New Bampshire
T, Inc. Depaftment of Safcty -
. One Orocoway Plaxs, Seite 310 33 Bares Driwe
Bogxon, TX 77046, - Caoncard, NH (5105
Tek (7113) 225776 Tel: (60) 271887 :
1316 Amendment ' '

1317 Cms&vdiwoleMnt!Tm : . )
The Covtract shsl) bo conmtrocd i acoordmxr with the lews of the Stwie of New

13

The Conmact may be amended, waived, uﬁn‘hﬁpﬂm’ybfnmum&m
mhmmuwwdmmumw

i

Hmn.nduﬂ:ﬂwudmoubauﬂ:dhpuﬁuudmw
respective qacstor £nd asxignt. mmmmuwuum‘:mw
wummmw £

Tuird Parties ‘
mmm&mhﬂmm&mywmwmmmdﬂruk
coratued o confo ey mich bepelit i

Hesdings -

canstruciion #f inlerpreatioo of the Costract provisions, sod are for referenoc prpases
. only, !

tnia
Iyt
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&« ERP Softwire Imertace ISoftware 0702000
Recommendod Raguired : .
<, | Upgmadaa to Sixtn
= tntrestructure Raport Wwiition HRMN08 3 o . .
& Knowlodiye Tegnsier Plan wrtaon 050172008 L S
tntortacn Pan 7 Fi,
41 ang Desiyn/Capatity wiitzn 08/01/2009
Datsdod Testing Pian end
L] Testing Reaufty wrien 14/26/2008
" .4h O2ta Conversion Pian gnd Dosign | wiition 017302009
& Deployment Plan Written 05172008
. Compreharaive Troining Plan .
L4 | ewCuvianm -] waiten 050172000
& End User Support Pan wrttan 08052000
Fully Testsd Data Conversion g i
4] | Software \Software | O5AN/2000 -
Conduct Unft and System Nor- i W
4m Testing ) 030172008 :
4n Conguxt tnisgrton Testng * [Sofware O5/01/2009
Conthact Usor Acceptanco Mon- ¥
40 Tasting Softmars 06/05/2000
_4p Perform Production Tests Softwors 07032009
g Ous-Sound Ivafiscet [Software O5/01/2000
Comvertad Dats (osded int
& Production Environment 07/03/2000
. Toots for Backoup erd Recovery . ;
43 of &8 Appiicationy and Daw [Software 07 BV2009
’ m&n::mmmmm : -+ 6232008
Initia) Al P )
ZyTu Witials HL7 Toul Pages 103 . Exhibit D Page 7.




. STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
o ; *  ROADTOLL BOREAU 3
AUTOMATED FUEL TOLL SYSTEM (AFTS) {
" DOS RFP 2007-060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE
4 Cordhxt T, 06AX2009
™ Logd RTS dels For e G wysten Non- e
I e AT gy, 00372009
; . Nor-
4 Cutover 10 Newr Scftere [Softwar QY2008
5 Project Cies Out 1 - 081772008
; Nor- .
S¢____Cordut Project ExA Meetirng zn OT1 82000
b Softuzre Losrmos Wrten 0TR7/2009
Sc Dooisnentafion Witon .| OMOER000
| Profoct ot Bach
Not
Totsi o

* Note- There are oo toplementation costssivrwr i the Aot Menegerizat * ©*
Mcdals Table 14, but the table bs required to record dus datra. The oxxt of Acemant
Mansganest irrpletarotaticn b ubodded La and chared equally by the MPD, OPC,
and Transpertey moduls inplementatics efforts.

Table 2 Detafled Lietns Deltverables and Pricing,

- Licease. Net Price-
Deteription . Botorpris Quantity _ Licerrss
pplcation Prodects
Govoroment = 1 £250.000
ADIP 1 £30,000
b Tl ' 1 3100000 _
L, 1 $200.000
i 1 £2$ 000
M - 1 322 500
Grend Sub Tot! 5647,500
. Nete , OPC snd Trensponer Modules thoe e companen Licemzs detxdled in Tabk 2 equally.
Table I ZyTar Rates Pricing Werlabest (Bourty Rstes)
Feciriss ({1t SFY 57Y oY oY sPY
00 e 1011 012 101
Nnoos. M09 301 1) mnons-_
2007063 AFTS Exhidll B-Prio and Pyymenl Scheduls 6230000
Initial All Pages = z
ZyTax [Litials Towl Pegra 103 Exhith B Page &
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. STATEOFNEWHAMPSHIRE -
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFF 2007060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

[% o

3o

302011

_cmmu-

#307281)

118

123

129

123

R

Note — 2yTax uses ¢ bicded raze, i) pogitions will use $125 per hour for firture wark.

0

Table 4 License spd Maiotensnee Pricing

Cost of, - . v
M L 1300p | o0 | aon |aem | s | T
250,000 | 512500 | $50.000 | 350,000 30,000 ). £50,000 g 3
ADIP | 10000 os05] $10000] $10.000] s10,000 [ 310,000 i
Web $100000 | ss.000 | $20.00] $20000] 320000 $20000
Crou Maghing 000,000 | 10,000 ] $40,000 | $40.000] $40.000 | 340,000
* | Archivicy 25000 | g1 250} £5.000) 8S000) $3000{ £5,000
Accoast ent [+ E22500| gi125]. $4300] S4300] 34500/ 54500
[ Totat : $547 500 . ] )
Mulctessrger Tetp! 2 £ £129.500 | £129,500 | 5129,500 | 129,500
tmplenentrtion suisns| - F
Grasd Togp! . 3106318 | £2373] $129.5%0 :m.soo m‘s,soo $129,500 | $1,613,69)
Noto- _orc.wrmnquuhndmzﬂum1mahnbh¢
'm,

mwprﬁoﬂhhmmmwmtmsowsmm.

GMmmmﬁlhmldﬂmmdcbyﬂu

unexpectod
$£1,613,69) (“Tot) Comracs Price™). Tho poyment by the Stour of the jots) Contract
) be the onfy, &nd the campiet reimbureeren w ZyTox (v afl “foos end ctpenses, of
axamre, incered by 2ZyTm in'the porfortounce bereof, The Ste shall nor be roponsible for
ur,- ve) o7 out of pocket expeniszs fucured In e perfonoxaes of B Serviesy performed under this

Tota) Pages 103

142003

Exhibit B Poge §
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STATE OF NEW HAMPSHIRE
. DRPARTMENT OF SAVETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURBAU =
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 1007-060 ,
EXHEIBITS
PRICE AND PAYMENT SCHEDULZ

DICING
Al hmmnwummm-mmwmmghm

----- thsnlz_lulw: f
of Safery Businets Office
Drive Concord NH 03303
4PA T ADDRESS
All ey ghal] be sax o e following address:

o shall promptly, mummrmus)umunm»umuﬁunm
. wummmwmmmm

Pages: .
ZyTex Biials B/ Tom? Pages 103 Exhidit B Page 10
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ZXHIBIT B
FRICE AND PAYMENT SCHEDULE

IS

¥ mmmmm(lm)dmmrummu.mm
hmhguufaﬁmhhmh&cbn.uﬂmfdmhnmofh

: Sﬂnmmﬂ#hoht@uymnmwnbkb&ﬂuwm
mwmmummwmmwmwm.

80 WT-C.auyuﬁnumﬂndhr ;

2007 OEOJAFTS Exkbas Pz 4ad Pryracs Schodle 2372008

Litia) Al Pager ; -
 LTalgsed M Tou) Pages 103 T ExhibuBPagel)




STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU.
AUTOMATED FUEL TOLL SY'.':TEM (AFTS)
; DOS RFP 2007060
" EXHIBITC /
SPECIAL FROVISIONS

1.0|Statement of Work Parsgraph 13.13.1: HLN Juswranes Regriremear it 4. which raads:

s Comprbessive genenl Labllity hnsrence agrioet ell claioy of boddy ixgary,
MCMMnmo{uh&anpdﬂnnﬂ
52,000,000 per meident; and

rchnadmul.

s Wm!mqum of bodily Eury,

$1,000,000 pex incidem mmd $2,000,000 & aggrepats; 1d

15

€ = Special Proviions v3 03-15-07 623/2008

7 Tou! Pages 103 : Exhibit C Pags |

dexth ar property damage, v amousts of pot ey tixn £2$0,000 per claim end |
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' . STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED-FUBL TOLL SYSTEM {AFTS)
DOS-RFP 2007-060
EXEJBIT D
ADMINISTRATIVE SERVICES

ATUS REPORTE
_Smmu:ﬂmmdmﬂuummm;um Ala
the Sutr expecrs the following:

ZylTex shall s reports i accardanoe with.the Schodulo and tomm of the Contact. AL
reporn shall e preparcd in formans spproved by the Sk, ZyTex's Project Mamager ahall
assisty the Sie’s Project Maager, or itsell produos repays related to Project Menagement a3
remsocably requested by e Smie. ZyTumpMnmwmumvhﬂM
coztai, at 4 minonom, the followtny .
Projgoct stxtus &3 it velatzs & Work Pleo 7
SufY time reparting
lanues exd cobooms roquiring reeolution . i,
Fioanei] States to be updazzd ance s manth

LT N

"STATE-OWNED DOCUMENTS AND DATA 4
By Tex aball provids the State acoess to all documents, Slmnnmmuh.rupms.mdoba
! mmdmwmmumnmomw Upcz cxpintion or
i of o Comtract with the Sute, ZyTax ¢hall nop over all Stan-owned documents,
mudwtnmmuum;bhcmwmmhuUaanm
Sz Documenss mun be provided in both printed and electronic format
Tcmwywubn:cnnd:mdwwplmkmhnndnphumwum '
ifcrparied bercin by reforence, regarding - retmtios And acoess quirements felating w all
relyting to the Comact Tt:rwudmumupdlnudﬂmamﬁlh
istems with G Federa) Acquitition Regulstioms {FAR) Subpan 4.7 Contractor Recardn.
mmm:ynmcmﬂumm&mhmndrcﬂm

CCOUNTING REQUIREMENTS
_umnmmnmmn]mmmmm;mnymm;
i Tkmlmhﬂbklnmmm:hdlbcnmnhnb!zﬁmlhcam

# uwummlmmmammmsmmcsr nﬂum
hout days, forty {40) bow weelss, excloding Sute of New Hanpthire holidays. Changes to this
thed lznyhuﬂcmwmmﬂuﬂnehqoﬂmw

. 62372008

Tota! Pages 103 Exhibit D Page 1




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

A

ROAD TOLL BURRAU
AUTOMATED FUEL TOLL 6YSTEM (AFTS)
. DOSRFP20I7060 -
EXHIBITE
. IMPLEMENTATION SERVICES

'Mu@v@&ﬂmmthwmA .

'ATION STRATEGY

Kry Components

Zﬂnmmmmmmmamwhﬁm
accordance with the Wark Plan. Hqcruﬂ:muﬁnthcm OPCmd

Trmsporter Modale include:
L mwdmmwmpm
b. tt:lnim.ﬂnnl’hm.

L mwdwmmwm

" ZyTex end the State shal) sdop! s chunge mrmgement gyproach to identify

- end plag kry stratepies end communicetion initictives. The ZyTax towm ¢hal)
provide training tenplxtrs a3 defined i G2 Traizing Plas, which thal) be
mwmmwuwﬁ:mm

D:mnpdm;fmﬂ.mnyh,mdpmm chall be made
early op iv (i process, by the Stte, providing safficiant time for development:
ofmaulaﬁm:mulnynhﬁmdmdemﬁm

Zﬂushnﬂuﬁhumwuhthfamnﬂmuhwﬁdpﬁuof

| Stmir resoarTes, ey LT busineg cxpertio b exxid with the comfigeretion of

the spplications, and prepares thd State to assume reeponsibility for end
owncrship af the now system. A focus ob technology fransition chall be

' dottned & priority.
ZyTax shall menage project exceution end provide the mols aceded to create
end manage the Project’s Work Plan and tasks, manage and echedule project
mn;m:ianionwimintbcmjeam ead repart sams.
ZyTax shal) adop! ap hoplementation tire-lre aligned with e Stax's

2007-060
Iritisd AJS
2yTax Int

TS Bxhibit b Loplrocatston Sarvicts ¥3 05- 1807 T &I/

Tora) Pages 103 ) Bxhibit E Page |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
" ROAD TOLL BUREAU :
AUTOMATED FUEL TOLL SYSTEM (A¥TS)
DOS RFP 2007060
EXHIBIT E
IMPLEMENTATION SERVICES

"

_ Thmeline
mm::nruunmwmm

1 Phndng
Dmu&mhdphmmwdhmﬂu&dmﬂmmﬂh
cetabliched for. e preliminary taising phn, the change mamagement plan, |
mmmmumwmw
treining initiated.

Pnjeﬂlnhw'wun i .
mruudmwujuh&mwtphmkm:mﬁmm
impksoentition of e project’s dewelopment end  production  berdwwre’

Jmplementation
Tmhﬂhm“ummhmﬂ:puﬂmabumwlum‘
d s 2 cost effoctive and timely crocomion, :

WMHMW&M&&WWM&.
ready for implamentition b accordance with the State s echedhule. .

-

123

'bwlmh!hpbﬂhmmmnﬁmhmm
mwammulm.mmm
. boplementstion.” .

Oamhlmuudﬁﬂnhg

z;rucwmmmmwlufmon
dcveloping change menagemer! and bximag strusgics and plans. Its approach
r&m&um[«&umﬂhwwuﬁm

ey geining . .
MPLEMENTATION METEODOLOGY ' S

11 Servers-Purchased by the State _
mmmmmmmzﬂu.m&mmma: O

124

Memo Storape Pnrpo:e-

Number - Mode
1 WP DL-360

4GB - X726 Weh Savey .

Application end

5GB §X146GB

2 Hp DL-380

2000060
Leigil AR

YT i

&1MI008
Exhibdl E Page 2

IS Eakibl B buplesoretation Sorvion v8 03-1807

iy 773 Tom) Moo 100




. STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU :
AUTOMATED FULL TOLL SYSTEM (APTS)
DQS R¥P 1007060
EXHIBIT B )
IMPLEMENTATION SERVICES

zﬂummmﬁmmmwmmmmnu
Zytex appliceion

a ZyTex tzam thall provide the consahing Servicen for e Cocact, b approech inchudea bot
{3 o Emited e foDowing: .‘

‘12 Server Access

ZyTom chall provids Pro-Production Adminintrtion Scrviees seeingen: epan the Stato
orEnging ecrver resurees end rerviees acceptable t ZyTax end, if seyver reeccrnes oo
urenged through & third pary, cootingent wpot adequai sevice level ead responas
tznes fram sued thvd panty. ZyTuvaﬁdmdw:ln&:zh
Stxte staff.or Gird paxty bosting povider (o prowmots avellsbibty of serven aod o
echedule backep sctivitics. Howewez, ZyTex it pot sespancible for seyvice terToptions
ez eoavailabllity of e State or third-pavty tex end devdopmen ixntenees,

13  Dets Copvearrion and Laading
z,m.nnmmmmuammmnmm

L]

7007-060 AFTH Exkidk E- bopplerocontion Serviont v3 05-10-01 $I3/2008
Indtia) AD Pugrs: '
2yt b7 Tonl Pages 100 ExhBYE Page )




o ’ STATE OF NEW BAMPSHIRE
_ DEPARTMENT OF SAVETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
Rahidit B
TESTING SERVICES . . -

2yTas {buD rovide the folwing Products and Servicrs escrided in this Exhibis F, inchuding bt oos bmited
1 [ . o "o )
1 [TEETING AND ACCEPTANCE

Tndn.ﬂbunﬂmym'hhucfchhﬂnﬂbdmﬂmmmmmw
Hqu:.lﬂumdlmm%mnmmnumwmuuum
vitcr, ZyTox shal be respanobls ko all stpects of tosting contained in the Acceptzace Test
inchading sgpon, & o additiom) coxt, during the Un Acteptance Test condncird by the
ndtemnfdnmmb;mmhh ) :

mumwmmmmmmwﬂwm
mmms,muamtq.mmnww

ﬂnnnlpm.mumwmm:mbnwmmtam'
«nd oacking of all evors snd problems identified duaring test exceution, Zy'l'n shall

D:ﬁmmandawmwdwu&uudmﬂdm

11 Test Plamning and Preparstion
zyrn.h.upnwammmnmmwmwmmnsmm
freparstion, and documentxtion of planned testing requirementy tsceability matrix,
text voiaty, A1 scenanios, oot cases, test eoripty, €6 dam, e phaces, onit tests,
wmmmmﬁm X ;

mwmmwmrmmmmmmmu
Wok Phn and the Conmioy, Sor kxming thall commencs opon ZyTax's Projett
w:mfnuqum&ulﬂulmwﬁhumhﬂymmm
mmlyfszu@;“ﬁm&uﬂﬂumﬂu,mmkm
of my wexting cxecutcd by Suxe el The State cinlt be presestod with & Sues approved
Ummtmmgum;ﬁcguuun.mmummw
resuin.

12 Unll‘l‘uhng d
i hwrmzyTuMmﬂuwhmwoanWMw
vorify thn Gie inpats, cmpen, e processing logic of esch applicstion component
functions without erroms Mmupuhwnnﬁumm:u
mm.mm .

mgmlutoﬁndmmdumum‘!dmmhym}ymhmo

largey onin Ummtmmmuhmﬂm related 1o the
m:mummnwladm R

mmimmrrﬁqm-s 051807 2372008
tnitied All . -
ZytnnE:Lf/ m:ma 18 . - EabbaF Page )




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

_ROAD TOLL BUREAU
AUTOMATED FURL TOLL SYSTEM (AFTS)
DOS RFP 2007060
Rabbit .
TESTING SERVICES

The ZyTa doveloper, who is rapocsible for & specific anh of wink, chall be resposiaible
mmummumm

nu-hum-ﬁnnuwmm

me
mmsmhmwam-umwnmmmu
servine providay) in ¢ productiop-lir coviompent. Systom Integretion Testing valideres
the integrition between the individnl mit application modules and werifies et B¢ new
Syston mexty dcfiped requiranest end sopports exentian of ixterfaces end besineny
processes, The Systrn Integration Test i pecformed ina et covironmeat,

mmmmﬂhpﬂhﬂb’hzﬂhnﬂa)hmﬁm&u&

bisioen procesws &d itofwo beng implementod, confimnt data ek whd
mwdm&mwmdmnlmzndm

! mmr@.nﬁ‘;ummmwﬁ
hedl| xpphianion oodle: end with vha spoc, ed voribos G do pow
Bll AFTS Syemn et defiocdl ioecfuos rquuToEDS il GoppD

( inctodes ox ammicion ar pristing of ol clectrozic ad paper

docanerta,

¢+ Takx O lad b doveiopig Oo Sypom legatoe Teo
cpeciBextion.

- e Work jalady with te St tn &rveiop and losd te data profiles to
e mppet & 15 cpecificatioes. '
+  Wok jobnly with the Sue w validstr compooemy of the tosi

2007-060 hFTS Exhibh F Testing Services v 05-10-07 Gl /72008
1zidal AJ) Pugee
1yTa kniflah Tota! Pages 103 : Exhih F Page 2
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’ STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL, TOLL SYSTEM (AFTS)

DOS RFY 2007-060
| Exhibit ¥
TESTING SERVICES

mmmzﬂu-mummra
* spaifications.

. Wﬂtiﬂﬁ’r'ﬁllﬂnnﬂwmhﬂhhpﬂhu
suppart the ot gpecifications.
Wodk jobxdy with 2yTax o valldex ecmipenerts of the test acipts.

o T kexgrtice-Tered Syncn m;_ﬁ‘di Fyxian modies
work wgothey properly and the interfaccs borween Gw AFTS
apphiestion and'O: kegacy endd hird oty sywinars, toterfaces, end
ipplinctiors ars lemeslooing preperly.

A  Cooversico Validaton Terteg

WEWI»WGMMWN
mmhdhmhwm

.niw,wuhtﬁnﬂdnmhﬂﬂﬁ;
brrvered kegadly Dets perfooms cooectly in G et ity of e

S Jostalltion ram;

. hWTmmw&mm :Wmmnneﬂhd:ss;m‘ru
. covirimoe © st e insalisbon roatines snd sre refined for the eventind prodiction
mvirceoge.  This activity serves as a dry nun of e installatioy steps in preparstion for

. qumuhm”m 2 “ )

¥ U Aucpunm Testing (UAT) )
UATmnpnmofmwwmumwwm
accorting w the Wark Plzo. Testing eods upon {snunce of a denter of UAT Acocptance
by te Sute
7007060 NI TS Exhbi ¥ Tecing Scvices v8 031807 22008
relal AT )
m..m;m toul Pagus 103 Eab/bit F Page )
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STATE OF NEW BAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU L
AUTOMATED FUEL TOLL SYSTEM (AFTS)

; DOS RFP 2007-060 -

Exhibie 7.
_ TESTING SERVICES*

The Stazc shsll be presented with all testing resulo, o well a3 wrines Comifieation thxt
ZyTax bas poecessfully aompieted the preregquisits tesh, meeting the defined Acceptance
Criteria, and porfocmemen stowdirdy, Toe Stete whall commeee trsting witkin five (5)
Yuriace days ¢f renciving Cenification, bn wilting, frop ZyTax Omd the AFTS Sysn is
wmmummmm ; .

'meTuﬁnghuuihﬁanunihdmn:m wd, )

verifying e ety agaimst e specified Acotpimos Oritctis end i the roquirementy
defned in te ZyTax's propont rexponzs. Tho St dul) condoct g UAT ottizing
ript dcvelopod @ Ldentified in the Aooepames Test Pim o validin By functionlity of
the AFTS Syoem end e interfaces, and verlfy implemeotation resdines.  UAT &
perfurmed in & copy of the production coviramment mm cos corve & 8 parformmee: and
syens text-of the Systan. The Uner Aoeptancs Tent may aover any aspent of the pew

. smmmm(mumum)

The resul of the User Aczpmmes Tea peovide avidan that the pow Syston meczs the
User Acecptance exftezia as defined bn e Work Phn,

ERNE] Tow Sycem User Acorptzres Tem vadly St finctionlty agxies
] mmmumumm.a
frd] spproved AFTS procees.
ol o m&umﬂmnmumam -
Bidied Sy wxipe for e Usy Acocpromee et *
Ay . mhmﬁuu‘-#dﬁnmw
Bras o Ve Aexpimce Tkttt
ittt o %’dhﬂﬁy!ﬁhﬁﬂb&ﬂm;hmduhuh
f] . problee resolition.
= O meehmmrumum
3wt of daty flor o deviny Wi Uy Acorpoece Tent,
] o Validete tha Ancepranoe Tert exvitoomerd,
¢ B e ot srips snd coodic- User Acopmizen Yen

] & mmmz,rnhwmwmh

i  probien roscletion.

.t S Trowde of the valided

Werk Ppeidnce * - mwumr«uuuﬂnwrm

Desredolion " | Rendw. Thow reraks provide evidoo: But B cew AFTS Syreo
the User Acocptrace Crivris defieed i B Work Flan,

Regression Testing

ZyTu shall be responsible for developing the tem plars and oll test materials, wod for
cxesuling all tesis and certifying their completion prior o ot tenting. As a rosubt of the
uter Lesting ectivitics, problems shall be idextificd et require camection. ZyTax chal

2yTa

AFTS Ezhith F Testing Sovices v3 031807 E
Puges 4 4
b L7 Toal Paga 103 Eabibis F Page 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMJNISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
- DOS RFP 2007060 }
Exhiblt B '
TESTING SERVICES

puﬁmddnmdummnhummwh:uacmwobm identified
from e tning results.

m&mmmmusﬂmumm
(esting oco. Bymmmm::mukdnmgntwhh
imtrodosed doring e modificstian cfart, both 1 vezify thet (he modifications have not
wwmmmwmmwmmumm
aﬂmﬁ)mmmcﬁnmmwﬁdm .

thpwwhmanmhnpnumWM;m

. trating, & Regrestion Tert Phn most be developed by ZyTax bercd an the undersumding’

of the progratn xed the changr being made to te progrem. The Regression Test Pl hay
two obpitves: frst, to validats that the chango/opdatr is incorporsted inlo e program;-
nndm»vdmmnmmmmmmhdw»hahmdw

progrm, . .

. e,

ZyTox cudk:
1 m.uerumummmmmnmmmmu
changs has boon incarporated correctly,

2 Creatr a 31 of ot canditions, test cascy, and text a3 thet chal) validute that @
unchnged portions of the program still opersic comrectly; and
3. Manag the cgtive cyclic process. -

ZyTax thell execmie e Regression Test, provids actual testing resalts, and Cordly in

.Mmmwm&mwmm&mmmmmnu

u:mbmu

d bmmmmWﬂmZﬂuMlmhww

in the modification being oxplemented, idcatify end etsess ey unintended constguences,
.wwmmwummmwfummw

Tots.

Suecesefe] UAT Completion
UmmewﬂmofUAT the Statz ghall m-l;nuol’UATAcupmg

"Upwmdﬁcm:otUATwmbyhhnuzmu

wmeMlmunfmuCammx.
Farrenty end Ferrenty Sevvices,

System Acceplance
Upmmlumofd:\?unaq?muu&ucmuunslmnorfmlm

Syst=m Acteplance. )

2007060

2Ta

Exhiit F Tening Scovices v5 05-18-07 : 2008

_& i‘n.lrua 103 ExhibitF Page 5

B
v PP

f




STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURRAU
AU'J’OMATBD FUEL TOLL SYSTEM (AFTS) ~
_ DOSRF? 2007060
EXHIBIT G
MAINTENANCE AND SUPPORT SERV'I'CE

1. |SYSTEM MAINTENANCE

11 Mn'sw ;
ZyTax ghall mxintein (e AFTS System @ evcordnen with o Cannaet 2y Tax ahef) not
Whmwmhmds?dmdwmdb}m

)Ill Mlhmnum

ZyTox shull make svalhbic o O Smmhmmmm
- mancuosnes relenses, schacind fimetionality rekascs, patches, and docomentrion
* tht sre poenlly offored © i costomerny, © oo edditions! oot ZyTax wil)
provide appon © the Sz for hmiling, cafipring, and inplenesting AFTS
cuaintranice rocases.

Croersd oxintenunce reiexes snd docamentation will be ovided an a schednled
bazhs (0.3, gutrterly, scthi-emzmal, 12 ) on @ schadnio agroed to by ZyTex £od the
Stz doing he Inhiation phew of the projet. ZyTax ehall cond notice o the
Star thivty (30) txys before th relezse b svadhibie.

3 2yTox will aotify G Stz of Bx intcoded releass of selected fmctiorality
rolcasey eod patrhes apd releted docum entation & oo o B the expectad relouse
i defined by ZyTax. Whep e axpected releas is ready, ZyTax will again ootify
the State Gve (5) bruxizen days before the reless b svailable,

112 Custom Seftware Licegses
s&wnumwn&mdummumm
reccive & workdwide, popenal, brevocxble, pao-exclutive palt-up Urshied righs
md Loene © use, copy, mmmmmdnm
Boftwer, sibiec to eoy restrictions of ey thod-perty muteyials embodied in the
Curom Sofrwere and disciosd 1 the State in ZyTex's Proposal.

113 Custom Software, Inter{acrex, and Patches .
Aﬂmwwup&nlmﬂmrdmcwfumw
mmmwwnuSumwwzﬁu
At needed 1o moet the requirmenty, chall AEPON ené be compatble with the
ZyTax -devzioped Cortom Spftware iod interfimes,

2007-080 AFTS ExXibit G Maintenance and Support Services v 03- 1507 D208
Lzxitia) AT Pages:
ZyTax 2 Tot! Pages 103 . EskibuOPagel
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STATE OF NEW HAMPSHIRE -

i DEPARWT OF SAFETY-DIVISION OF ADbﬂNISI'RA‘ﬂON .

. ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
] DOS RFP 1007-060
. BXHIBIT G
MAINTENANCE AND SUPFORT SERVICIS

Z.I‘I'E'I'EHS'UPNRT

5]

" 224 Cuss Low Deldende (qulhnneSuppﬂ)

ZyTur's Responsibllity

2yTa gull be responsidlc for paforming m-ﬂlewmuwwuwmh
sccardence with the Contract Dooumepts or &3 fay be required, inchuding withowt
limnitatios the requinancats, f27m, and candjton) camined hercin,

System Sapport Levels

111 . Oass Critieal Defickencies
Far o) C2p Critieal Deficiencics, ZyTor shall provide, to the Sutc, oo-call
uhpbummmmmhnﬂd)hmpcmm
mmM|-ﬂﬂmmmﬂlummmmmm
of request,
e

221 Clasy High Defickencies (On-glta o Remote Support)

For o} Clas High Deficiercles, ZyTm shall provido esppont with remote
dmm-ﬁbdﬂﬂmhmmwhmmkm

221 Qass MedinmDefirfendes (TckpbouSuppnﬂ)
For al) Can Medimm Deficiencies e Stare will omify 2yTax of sxch
Mmﬂmﬂmﬂmndz,'ru dull respond back,
mzmwamwwmdmm

hdlmm&m&MﬂMZﬂuof:ﬂhm&m
m;umnmmmz;mnmmmmnum
aporﬂ:&mnmldpmdﬁdwm

Mw&u&w:nkinnpﬂdd:&:ﬁm licensing moaictenance
agroezesy;
b. Zyrnﬁdlwmmmmummumuwm

fwmmlhemhﬂlhﬁmndmdbm;ndmnpﬂmd
w:mmmmmmm S'NAMSNPMCST

Mondsy trough Fridsy.
c Mwmmumwmtu(l) batiness bours of »
reqoesty . a
207980 Exhiti G Mamscnance 1ad Support Services v3 031807 6/23/2008
s LGl ALl
£

. uramwﬂL_ Towl Pages 103 . Exhibit G Page 2




STATE OF NEW BAMPSHIRE
DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION
ROADTOLL BUREAU -
AUTOMATED PUEL TOLL SYSTEM (AFTS)
_ DOS RFP 2007060
. EXHIBIT G
MAINTENANCE AND SUPPORT SERVICES

4 w:mdmm,mmdum‘h
sccordanee with the Speeificsrions mnd kerma snd requirerments of the Contract, .
¢ Repair arreplace the Sysom, or aoy pardaen thereaf, st s deficeur, . )
L m.mdhmmﬂdmmmwmh

ﬂ.\aStl!:

23 Term . :
ZyTux Systcm support chall commence: upon the State's tssouee of the Usx
Test Letter of Aaceptzooe ‘end Fotuis in effect trough the eod of e Teon, Jume 30,
_ 2013, and my exteosions thereo!.

) 8 rm:u COLLECTION

Pl Recorts . \

ZyTux ghall meintain » record of e activities related & wemnty repakz or maintzagner.
and seppan activitics pertormed for the Sme. For all aximenanee eervice aalls, ZyTax
ahall coma the fofiowing mftrmetion skl be colicotrd od maiotamedt

1. Natore of the Deficency;
1. Oorrent eintis of the Deficiency,
T, 3. Acxionplena, dutes, emd times;
4. Prpeceed ind erma) Conmpletion time; sad
5. Dehcioxy nsolntion informaticn.

B2 -:S)'ﬂtﬂlMﬂmg
z:rnmmtnmmmhmmummmyw
Symﬂhnuurnd‘nmcubywﬂnumchanm

1. 'm&:mmb&nnumusm
1 Diagnosiy of (e root caase of te problem; and
1. ldemifonion of repext calls or repest System problems.

yTuﬂlmvﬁwmmMmmmmmfw&bM
Zﬂn'ﬂlmmhfmmnmhuudbmpzdahc}kbm

mmnauwem&mmmvsos-:w ! &23/2008
oitis) A .
- ZyTax 1§ '.h_Ez_ © Toml Papss 103 Exhidit O Page )




STATEB OF NEW HAMPSBIRE -
_ DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
, : 'ROAD TOLL BUREAU
O AUTOMATED FUEL TOLL SYSTEM (AFTS) -
DOS RFP 1007-060
. o EXHIBIT G
; MAINTENANCE AND SUPPORT SERVICES

tnowlcdge basz. A Help Desh mariagrment tool, metrics smsociatcd with Help Desk inquirics,
and knterim gaffing for Help Desk wre sl outside of G scope of the ZyTas help desk worviees. .

) .
¢
nm%mﬁm&cwm&mmvsunm L SR2VI00N
yTex fdsh 1/ T Toue) Pages 103 Exhibit G Page ¢




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF A.DM!NISI’RATION:

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060

G-1 SYSTEM REQUIREMENTS AND DELIVERABLES - VENDOR RESPONSE CHECKLIST

EXRIBITH

SYSTEM NEQUIREMENTS AND DELIVERABLES

b

o ' : -""L'I'A-BLj 2] System K

rersblts-VendorRogones Checkbint

qulitkly add, delete, or modlfy forms and fscilitate the capebillty 10 spply
significan analystsand rules based Reld validation It siso ¢hel! provide the
capability Lo easily add new loll ratés penaity rutes, product types and new
Interest rates by formiine ltemn. The tol] rales, perity rates, product typey
and Lnteres| rates are asscxisled with specllis ime periods. A single user (D
must control all functioro for thet user without requiring anulilple logins.

ﬂ. At g, o By e PR T L Lo ]
iy Requirememv/Deliverablea :‘ Vendor Commpents .
- Genera! neral Requirements ’
System Ftexibility: y: The system shall provide the flexibijity to easily and M|  The ZyTax Mansgement Suits for Qovernrment is designed

fec|litate modifications to Gsw forms casily and quickly. 1
Ratex, peaslty ratea, inferest rules, and new product types s
cualntained I tables that are €Tective date driven g0 they
apxocinted with specific (kg perlods. -Rares zad products ca
majntalned manoally or vie scrvice peck scripts provided by 2
The ZyTax Secrity meduole iy used (o control sceess to ZMS
enables o singly user 1D to access mulliple ﬁ.m:tmu vulht

Traraection-Number Locator: A ualgue 11 digit Traroection Locatar Number
(TLN) owvust be stored for each retumn ar.payment tlled snd be szaoclated

wlth-ﬂcmmpmdln;uchtdu!ummermmhm-mﬁ It can not be
chan

%ﬁmg tuhiols togins.
ZM3 includes TLN ty ! both the return end sebe

tevel wlong with payment tevel retention. TLN Ametlonality |
of tha baas ZMS spplication,

TLN Forrmat: The TLN hay o specific format: DANY YEN S99, with DAN being tha

| Day Numbzr, with YY belng the year ths TLMN was created, with EL belny the

Employes 1denulication, and with the 999 being the system easigned document
13 nurobet.

The catculstion metbod and format of the TLN can be conlige
natch New Harpshin's required format Ths fenclionality
slandard component of ths ZMS,

2007-060 AFTS Exhibit Q Maintenance and Suppont Scrvices v3 03 1807 -
Initist Al Pages: 5
ZyTox Intitsls . 24 Total Pager 103

131001
Exhibit O Fege |



; . C :

. STATE OF NEW HAMPSHIRE -

DEPARTMENT OF SAPETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

P

Lo

AUTOMATED FUEL TOLI, SYSTEM (AFTS)
REPIOUT000

Q

.

EXHIBITH

8YSTEM REQUIRRMENTS AND DELIVERABLES

i‘i‘;"‘ :.i_:‘:x }..-“{“;'.,':,.:r_'_.,. “‘ A R4 Y :r;;;:\:". & ; P ! ANH: H -
1.4, | Addluonsi TUN Raquircrncnts: The TLN must be udlque across AFT8 regacdlvss of | M| The requirments o keep TUN wnlaue acrom AFTS regardic -
7 | Ue source of return or pryment. A unique TLN owst be stored for each amended source of retum or payment (4 & standard fectore of ZMS. Us
eetum and be aesocisted with al) carresponding dchedules. The TLN for the amended TLN: will be created for each eriginal 4o well 1s sach imen
retutn s difTerent than the TLN-of the original retom. Once the TLN hey been stored retur. The retumn TEN will also be assoclated with oll
It cannot be changed. AFTS must allow for rofe-based sceess 19 fanclions, as defined comreaponding echedules. Duplicate TUNs will oot be permity
by RTB (Mansger, Supervisor, Auditor; end Clerfeal). - : cannot be chunged alter {1 has been stared.
. - The ZyTax Security architechire fecllitates mle-based stoen
s o IMS functional ty, .
', Internet Capability: The Iaternet enabled functions shall be fexible €ngugh to fold M| The IMS sohction Is enginetred to provids seamlces integ
" | seamiensly into Rosd Toll Buresu’s (RTD) websits. Any changes mads 1o RTB's Into an exlrting website environment, Additioaslly, tha
webrite shall not disrupt or require changes to the Anctiomatity, protessiag, or solution I architected to conform o the World Wide
geremal look of the web applicstion. = Censortium's (WIC's) Web Accessidility liitintive. ZyTax
profenalons) software development compeny. siives to 4
; solutiony thel eanmw muattum fealbifliy without disr
N existing environments. i .
16, | MicrotoR Profect: MicrosoR Project 200) shall be ths designated project M| ZyTuex Professions] Services staff hes extentive experience |
7 | munsgement too) for AFTS. ™ i "Microsoft Project end wiil use this too! for AFTS projec
42! Syvtcm Trunasction Volume Requiremeat AFTS thsll meet the minimum M| The Sysiem Transaction Volume Requirements outlined sre
7] trensaction ) ] I withn the tremazction volures cumrently handied by ZMS in
Velume tequirement 1y extablished by the RTB ¢ad outlined in Appeadin C4. State lmstallations. For example, the State of Tennexzee is vai
i ZyTea Qovernment Applicstion and hus 100% EDI filing
Temiral Operntors, Transporters, Distributors, Exporters 1
2007-060 AFTS Exhiblt O Malntensnce and Suppon Servives.vd 03-18-07 &23/2008
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STATE OF NEW HAMPSHIRE : ¥
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD. TOLL BUREAU _
AUTOMATED FURL TOLL SYSTEM (AFTS) i
—DOS-RFP 3000060 . - =
_ EXMIBITH _ .
SYSTEM REQUIREMENTS AND DELIVERABLES !
T T i IREUC i Gl TeauleAehs 1nd Dt bl venig Responss Chedint
A LB et By o DTN (3 :

Blendery. The totad number of Tenneasre Molor Futl returny
each mooth 1s spproaimately 600, with the number of ransec

i . : mg%szmmmm
1.3, | Refunds/Credits: AFTS shali be sblo lo trac) sl refunds/credits genernted by any M| ZMS tracks snd Credit information regardiers of Ml
| Onancied transattion and liceose type. Furtbes, AFTS shall “Mag” lor processing, transaction and licenas type. A report template will be creas

Usose refunda/crediua that exoeed $10.00. ’ theel New Hampehire's specific requinements. 1n sddition,
Information Is available For ad-hoc qoery. -

Amounts excocding s ceafipurabie tolereees will be Magge!

farther proceming. The tolerunes for refundueredils will be :
! : $10.00 injtially.

T When » figanclel transection bs submitted with » credlvré

excxeding the tolerence, the Unasaction will be Qagged am

workflow tigaei wil} be created [bs further pr 4

adlt . ']

Financial Trensection Requirements

21 Bank Draft Payment ; M| Psyment proceming of bask dralis wii) be conhigured 19 intz
i . . with Paymenttoch trrough the State’s payment englne vis X .
formst, XML besed payment Is 3 atandird fastars of the Ty

. Paymoot module.
23, | CrediDebit Card Payowat: CrediVdebit card payments cen caly be cuds aving 84| Peymeal procening of applicable credit cards wil) be coaltgu

VISA, MusterCard, end A merican Expren. inteyTace with Puymenttech throogh the State’s payment engh
. XML farmnst XML tated payment is o standard fegturs of

: - i - _ZyTux Peryment modile.

23 lnternet PaymenvNon Peyment Processing: The system thall allow payments to bo M| Uro of a peyment voucher will require modLilcations to the pa

made by bank drafl, credit cavd, debit cord, or filed 83 » 8o paymegl dus. 1t algo shal) 1 _modulc 1o add & payment method and 1o provide the sbiitty to

2007-060 AFTS Bxhibit G Malotcrance and Support Services v5 05-1 807 ’ 67132003
Inltial All Pages: 4
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. STATE OF NEW HAMPSHIRE af
DBPARTMENT OF SAFETY-DIVISION OF ADMINISTRA‘I‘ION '
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS) 5
. DO RFT- 100000 '
EXHIBITH
SYSTEM REQUIREMENTS AND DBLIVERABLBS
R .;':v ATbaLn e g S g g i gL gl varal]eh= [ tinye CHeiliiist
G ML N TP P, B e M AITID A ST Y 2 . R 25 I . D 3
sllow the lleansm to n.nmu u\d pdm & :.‘m dn||n¢d nrﬂml vauhu when the & paytoant voucha. i
payment method It by chéck. | :
. 1.4 | RTB Manual Payment Processing: The sysiem shall requlre dlc RTB sufY 10 enter M Mm\nl payment proeeasing functionality will sequire an sdal !
“ | the payment amount e3 & check payment. The fystem shall trangmit the payment screen to allow entry of cheek payments. Role based authori
smouny ¢éntercd by RTD sta(Tto AFTS. The RTB siaf{T ahsel! not ba allowed w go 1o for screen sttom tea standard feature of the ZyTax Ayphn
the payreem option screen. . . suhte : :
= Motor Fuel Distsibutor (MFD) Liconse
= Licenae Application M . :
11 MFD- (N:-dkmwll)' A.Fl‘! thsll have the capability to captura tha reqnin.d Ap MFD application (orm (RT131) and & bond formn epplics
"] information off the MFD spplication (RT132). System shall have the capablity to (RT133) will be creaied as a separate form to process.nas
capture the required informstion off the bond form application (far acw sccounts), renewals / sdiditions.
s (RT11)) AFTS shall provide a report that calctilztes minimum bond Jevels, end Ths Account Mansgament module will include the cepabllil
fhags thoe sccounts thai do hot mizet them. System shadl generate reriewal notices on calculate end report on mintmum bond levels, generate rene
ot beftre May. | 5" of esch yeat. The renewal notice ehall also have a renewa! noilees end applicstions, report on MFD licensets when
- application 23 well. System shall generats s report of thess MFD licensees whose spplications have not been recelved, and to genentx licen
spplicarion has not been received. System shall generais licenss cmmulu for . cenificates o3 spproprists.
5 renswal and ciew applitents.
32 Internet Onling Report Submitsion aeqolremum M
12 Onling EnIry-EDI This method of filing Is to sllow licensces with hige volomes of A standard festure of the ZyTaa Munagement Suite is on-line
. 7] dats 1o wubanit the derai) data elecrronlesily bn the most ¢fficient and time saving ‘of schedules and retmy. State confi gurzbls pecifications an
mnnaet vis the lmm.t. Requirements for EDI system processes are; the system shall to vatldale individua! ficlds during schedule eniry. Returmns
i be abie o process the tol!owin; relumns snd assoclsted sehedules lhrou;h clectonic cafculsted aod svailable for reviewing, printing or rbmisai
: data Ioterchangs (EDI): X An FTA complizst EDI format and EDI xuide will be writis
1007-060 AFTS Exhibit G Muntmmc and Suppoﬂ Services v3 035-13-07 &130M
Initis) All Pages: :
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL BYSTEM (AFT S)
DO3 RFP 1007-060

EXHIBIT B

- SYSTEM REQUIREMENTS AND DELIVERABLES -

it AT .TABLEG :Tfa'mm“""’ ﬁqmanmuﬁuzu%n Eeponse Chickilst

LRI -.1.'2 — [ B‘ A PR C D
8) n 130 Rc;lmﬂm for Edeetronic Funds Tmufu hyml :uppm EDI procexsing of returny end schedules: The State
b) RT 132 Motor Fuel & Aviation Distributer Application oeed to participats in the EDI definition process and obtain i
€) RT 13) Moter Futl & Avistion Distributor Bond Form n-ppnnlqt the ED] guids. ZyTax routincly works with Sunt
d) MFD 1-S/AF Dirfbutor Report-Motor Fuel & Avistion complets this process, .
€} DISTRECP Disuibutor™s Scheduls of Recelpls M3 lupyom ED1flling of tax repon and seheduls trangact
f) DISTDURS Distributor's Schoduls of Distursements wiing FTA comphant EDA mapping stendardy ZMS Mictitier
filing using an wploed distog, EDL tunsistion, ED] syatax che
and dsta valldatien, The ZM3 report verification modole b
sontrol cumbers b e ED1 fle agatnin calcuteted mulu toe
filer tatent matebes siate cakeulstiom,
’ The RT 150 R.qlmtlan for Electrenic Funds Traasfer Payn
RT 131 Metor Foel & Avistien Distributar Application, sad
133 Mutor Fuel & Avistion Distvibator Bood Form are availsl |
on-ling entry but cannol be submitted vis EDL.
3. Clnicll Report Data Bhtry Requitements. _ M
3.3, | DweEnty: Tuls metod of filing is o sllaw lhw licenaces tha ability to submit o lax ‘The mamnl data entry requireroent for applications, returos
7§ retiro io 3 paper format Tha RTH stall would then raxnually enter the spplicalons, comresponding schedules is fulfilled by the ZyTax Managen
retums and corresponding schedule informaton bug Am Requirergents for RTD Suita, This capabifity hug been irmplementad in other Sttty u
-daln entry: . The ZMS sofutien inctudes enanua) entry capabilities for ol |
a) RT 150 Regntryton for Blecironle Fundl Transfes Payroest spplications, retams and icheduler. - Duta validetion checks
)] RT 132 Matot Fuel & Avistion Distridutor Apylhnhn eppiind a3 schedute informatlion Is entered. Dats validation b
<) RT 133 Motot Fued & Arisilon Dbtribotor Bond Form edils tuch &3 verifying Gt s axpprt echedule deatinglion sb
d} MPD §.8/AF Distributar Report-Motor Puel & Avlation oot NH. Scheduls edits ere configurable based'on RTB
1007-060 AFTS Exhidlt G Malntensnce and SImml Services vs 03-18-07 623/2003
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STATR OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMlNlSTMTION' 5 )

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTOM (AI'TS)
nmmn r
. EXMIBITH
' SYS'I'FM REQUIREMENTS AND DELIVERABLES
e TABLE C. 21 Sylum Requirements and Dellnnblu-thdoz Responee Gheckdlst
HE - e em . tC L D
= ) DISTR.ECP Distributor’s Sr.hcéulo el R:uip!l B nqumunb ts. Them checka aid Io ensuring dala rellability fo
)] DISTDURS Diatributor’s Schedule of Ditbursements crons-malching.
; i . After schedulca are entered, information from the Distribass
- i schedulen of tecelptn and dlsbursements is used to cakulpie r
. " | line items and tax amount due. Any retign eounts that can
determined from schedules, sach a3 tansfery, wre caterod pri
= Gre teturn being calcuisted., -
IRER . MFD Audlt Reguirements [¥]
Electronic A -MFD Requirements:
AL I o mﬂ«“ﬂ \he ceptars and storage of dats from the Moter Piel 1‘3‘ s Sepeures nd stores Disrtbuutos Roceipt amd Disburss
Distributor Recelpts snd Dlaburtements Schedules, and from Infarmation reports ormation slong wth Trarporter Dellvery sehedulen. ZMS
+ | fited by third panies (L.s. Transporter Reports). : maltipte axthods of cegurring dara, incloding on-lne entry, €
b)  Molor Fue) Distributon are requited to file, with theiz monthly toll report, sibmisslons, end RTB minail entry of paper returma.
schaduies that eem?li;;ll) ;cr.:ipu h:e Ne; Hu:mu:hl:‘m h;f;u nd
edjustments (if s 8}, txports from New Ham ot juttments, .
toll-exempl s(a!u.nnd taxable sales thet the comn':hd throughout ihe month, 2&3%‘3?‘“&: pses ':‘ isted fields for all requh -
APTS must captuts and store this dxts providing for, at 2 minimum, the foliowing both sd-hoe and c:::;’m' td avaliable for sudit, cross-maie
atrochsted dats elcments {sll gallons are to bs reported ln grom gallons): eparis.
. Hame of the canlet and FEIN;
. Polni of origln and terming! pode; )
. Point of destinadon;
. Product type; :
. The company from which the gallons wers acquited;
! L- The :omgny to which the paltons were soid:
2007060 AFTS Exhlbll G Hmntuum tnd Sw Services v5 05-18.07 237000
Inids) A1) Pages: ¥
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STATE OF NEW BAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

[y

DOS BRFP 2007.0£0

( AUTOMATED FUEL TOLL SYSTEM (APTS)

EXHIBITH

- SYSTEM REQUIREMENTS AND DELIVERABLES

: b Bt

AN R

TABLE C. 2-1 Syst wirethents ah@ Dillverabies-Vindor Reaponse Cheeklin?

C

D

The seltir's PRDN;
The pachuser’'s FEIN; i d

The document numbser (mepifest or bl of ledlng number (BOLY: .
The oumber of grosy.gallons gcquired or 10id; and

. License number.

c) APTS must provide for the ¢aplure and storage of dats obtalned from
EaSTARS and Information reporu Nled by third pantles, B

LI I B

4d) If AFTS b intemet based, it rmust compty with Department of Safety

uiddioei. !

) AFTS must perform (e following functions with apect 1o the Moter Fue)
Distributor Automolive end Aviation Qaeollins, Dizwel and Jet Puel Report lor each
item [igted lo this secticn, Yendor must describe how these Amctions are
sccompllshed in the proposed sohstien, '

4] All schedule totsh must equal comresponding line items on cover sheet.

D Verify the purchaser on the Sales to Licensed Distributors acheduls ls NH
Licerssd Motor Fuel Distributer. :

h) Yerify that Ure silos repontod on te “Disbunsernent Scheduls™ 01 “mles to
liconsed disteibutor™ have boen reported by the purchaser as o purchase. Alse, verlfy
Uhat the typs of firel reported-by the purchases matches tha type of fiue) Indicated by
the iafler. For sxamply, if a distyitaylor reports seiling Actorotive Grsoling, (ho
sysem roust thea check o make certaln that O purcharing distributer reports o
comrerponding purchass of Automotive Quoline. The ctozs- match aba!) be moade on
o purchser’s ieerse rumber ¢r FEIN, the document number and the quandty. If
the purchasee by 8ol reported o docoment, I there bs & discrepency betwesn the type
ol guoline reported by the purchsser and by the sailer, or the quantity ndicetnd as

191d does oot mutch the quantity reported (within o tolerence to be provided by thw

€) ZM3 provides for he caplure and stotage of EXSTARS ¢
party Laformation reporta, Thind party Informadon reports bn
&re 601 limted to, diversions end barder state importa‘espon
audht end crpes-matching fonclions.
4) ZMS will compty with of Safety guideb
¢) ZM5 perfonmo all llsted functions.

) ZMS rolls up scheduly totads (o calculule conssponding o
Upe hems, schedule totety 1ad comesponding cover sheet (s
; ouich - LI

) Dwring boid Mker on-lios enury and ATB manus) saury o
returny, ZMS will verify the Sates to Licenasd Diagibuion s
eastalm s NH |icensod Motot Fuel Distritutor by cheeking ¢
NH Licensed Distritton bo the ZMS company table. Dws
procensing, e Analyze funclion wil) perform o similer edlt o
mentacions thit do col mect tre expected criterls. This iy ve
to velidation chreks included for ather statey.
b) Verifylng nstes o licensed diszitanars mmiches purchuse
tchodulen Is o'core part of ZMS crots-matching Ranctionslit -
crots matching b highly confligunadie and flags discrepanci

2007-060 AFTS Exhibit O Malnteaance snd Support Scrvices v3 05-18-07
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STATE OF NEW HAMPSHIRE -

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

MROAD TOLL BURRAU .
AUTOMATED FUEL TOLL S§YSTEM (ARTS)
DO RFT- 200 T0c—
: EXHIBIT H '
BYS5TEM REQUIREMENTS AN_D PELIYERABLES
YRR AN R s q Yt TR ¥ 'siﬁguiuﬁsw.@m,e
R T E A AT L 3y R S SRR S WA S A L, D
RTAB), AFTS shsli provids s Nle contalning Uwss lierma snd provide rest-time

secens with the capability 1o perform sesrches, make updales and produce billings for
unteported taxes. AFTS shatl allow the RTAB to inltlate this Neaction and specity
the Ming pericd or parlods. '
)] Verily thu opening inventory on coves sthect (no schedole submitied for thia)
agraey with previous month's closing (nventory end closing Inventory agrees with
next menth's beginning inventory. AFTS shall sllow ths RTAD-to Inftlate this
function end spexify (he filing period or periods.

). Yerlty galloas imporied from ciher sisles by cross matching the receipt
schedules with dsta fom EaSTARS. Dzis froth ExSTARS shall be crom-matched
wilh the receipt ehedules using Ux distributor’s license aumber or FE{N, the i
document number and the quantity, Alse, verfy thay the type of fuel reporeed by the
purchasing disributor matchey the type of el trom ExSTARS. 1f the imporiing .
distributor has 0ot reporicd & document o1 the quantity indicated a3 sold does not
match the quaatity reported (within a Inlerence to be provided by the RYAB), AFTS
shall provide o fike contalning theas jtzms and provide real-time secers with tha
capability 1o perform scarches, make updetes and produce billlags for unreported
1xes, AFTS ehsll affow the RTAS 10 inltiete this Amction and specify o filing
period or periods. ; 1

[3] Verily gudlong imported Mfom other states by cross matching the receips
schedules with Transposter Reports [litd by rarsporters who Impert fire] Into New
Himpahire (rom other statey, Also, verify that Bre type off foel ceported by the
purchasing distributor mutcives the type of fuel tat the selliog distrituor reporty,
Schedules from the Transporter’s Reports shall be cross-matched with e rectipt
schedules using the purchsser’s lcense number o FBIN, ke document aumber end

tha quantity. If the importing distrlbutor hag not reported a dosument or the quantiy’

types, FBUNG of Deanes aumban, bill of ledinge, bl of 1séh
gulions. Gross Gallon tolerences can be set oo either quas
percentage, per RTAD mpacifications. ZyTas will workwith
deslgn aog. match templates (o be wied for crozs-matching. |
uso the templates a3 is, o1 a1 8 base for custom-buill croxa-om
In additien, RTB on creste custemn ad-hoc crom-mstch eriter
Cross-Mutching bs curzently Iostallcd in ths States of North
) South Caroline and Ténnessee.
- After running Use crossmatch, RTAB can compare mles 1o
maruslly clesring discreparcies such o3 2o suppressed bil}
numbers. Scarches snd resl-lime scceas erc pant of the con
spplication. Producing blilings of unreported taxey is s new {
-will be developed and included In the bate ZMS application,
uble to Initiste the fancton and epecify a flling peciod or nny
periods,

1) ZyTax comrendy retalny the closing inveniory fom the prev
period and uses 1l o3 the beginalng inventory for the subsequ
pesied. The New Humgshire retum will requiire that the Fle
both the begianing inventory and ending inventory for each p
verily that esch pivicd's beginning Inventory matches thy |
period’s ending lnventory.

) A Cron-Matcking templats will be created to compars img
BaSTARS dats againgt Disributor Receipta. Metch ficldy w.
distridutor FEIN, document number, gafton quentity {withls
tolersnces), and fusl type. RTAD will be able to Lojtiats the

e

1007-060 AFTS Extibit G Maintenance and Support Services v5 051807
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
' DOS RFP 2007-080

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLE C.2-1 System Runuumlc and D:Unnbln-denr Tlerpanss C.huk.l.ll!

<

tndicated --muceummnmmmuuwd(wm-ummu
provided by Lhe RTAB), the progozed sofution shall provide s f1ls containing these
items. AFTS shall aflow the RTAB to Izitiste thls Ametion md specify the Nilng
perod or periods,

N Shall be sble to treck docuroent pumbers &umt:!lu fo recejver, When the
RTAB enters o documeat aumber, the system shadl (st the came of the seller, seller’s
license aumbes or FEIN, the type of gallons sold, the aema of the recxiver, the
recetver’s licenge number or FEMN, tha typs:of gallons purchased, the carries, e
origin, the destingtion, end (% number of gallons. AFYS shell allow the RTAB o
initiste this Tunciien end rpecily the Nling peried or periods.

m)  VYerily taxable sales reported do not inchods sales to licensed distributocs.
AFTS shall compare purcheser’s FBIN Lo licensed distributor list of FEIN's. AFTS
shall sllow the RTAB to [nilizte thiy function and specify the fling period or periods,
a) Culenlate gainviosy pricentage of palesd to detentivs [f witkin the tolerance
providsd by the RTAB. AFTS shall provide exception reports for RTAD with
galions reporied and grinflosy poyerniage fof o filing period or poriods (o1 roview.
o) . AFTS§ shall provids cdut of period gallons reported for taxable r3tes to
detzrmine Iato gallons, Report shall be produced for review lo determine If
distributor shall be billed.
)] msmnmmmumm of1 to taxable xafes gallony
reported by dlstributor for the six-month period (Janussy — hme) or (hely —
December). Report shall be gtoereiod for teview to dexrmine (f blling ks perdod for
any rullwulmtzd.nhvwldlnvom linking the refund rystem to by
proposed syatem,

Oonersto repory of miszing o7 vdreported rensectioas. These reports should

Q
be aveitable in both paper form end ﬂ'mo-thrm. Thn report should list the name of

ZMms pnvld:a edditionad festures lnch:d}.n: the ablllty to
epeclfic filing petiod or 4 mage of periods, teal-time soces, ¢
cagability, Al listed lesturee arc past of the dasc ZMS applic
K are aimiler to cros-match templates svailsble [or other:
Implermentaticny.
The sbility 10 generstz billlngs o1 un-reported iaxes will be |
Azcgunl Managemenl Module,

. k) A Crozs-Matching tanplate will be created to receipt seher
Urosportey delivery scheduloe for fuc) Imporied Bom otha
Match Netds will include distributor FEMN, documest numbx
quantity (within RTAD tolerances), atd furl type. RTAB will
inldste the funstion. Addltons! features include the ablilny 1
specific (iling pertod or o range of periods, reshtime secens
capablilty aod creatlon of o fils containing the roqueated fie
featores ere paniof the base' ZMS application and sro slmiles
sosteh tetpiates avallable for other State implemenad

" [} A cobusi mma:mmwormz., :

.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTR.ATION
ROAD TOLL BUREAUV
AUTOMATED FUEL TOLL BYSTEM (AI'TS)
“ﬂﬂm
EXHIBIT B h

SYSTEM REQUIREMENTS AND DBUVBRABLES
P P T Y : ' bq d 3 zumwmumﬂupom Checklist
[~y e 2 X D Pyt i R
tb- carvier, polm of origin, of doatlnul the uomptny " fa- 1]

ateuiced from end 2016 to, e seller’s licenas mimber or FEIN, tw buyer’s licease
number or FEMN, the manifest er BOL, and the number of gallons scquired or sold.

T tysiem chould aftow the RTAB to Initigtas this function and specify Uw flling

period ot periods.
] Producs & repert, oo demand, contsiningimports sad/er exports fot & rpecific
pmod of ime a3 dstermined by te RTAD: The repor| shou!d ligt the name of the
carritt, point of origin, polm of destination, the compdny the gallons were scquired
fom and sold ta, the sefler's Heense number or FEIN, the buyer’s licehse number or
FEIN. the manifest &2 BOL, and the sumber of gsilons ecquired of sold.

s) Allow the RTAD to producs Ad-Hee Quezies end reporta. The syatem shall
provide the ability for the waet to necess querjes and repores, and slgo aflow l.he uter
© creste his own queries and reports.

0B Produce, on requesl, billings of sdditlons! tax, penslty and Interest for
unreported or late trenssctions. This shall inctude the name of the company ané
sddres to which the sssesymen is being istued, the pesiod the assessment pertalng
-to, Heerse number, smounl of gellons, amount of tix, epplicabls manilest sumbers
and fis asmne of the.company the gallons wers sold tofpurchased rom. The system
shall a}iow the RTAB to Inltlste this functiom and specify the mln| period or periada.
These would become deak biflings.

u) ~ Allow for the manual entry of dits by the RTAB, Thin Featurs shall be used
when desling with “Pilot Reports™ and other vessel documents for the birge cros
theek, end (ot distributors who do not bave § eamputer and file paper tax reparts.

v) Allow manusl entry of corveclions bazcd'on s3sexsments of tax, sopplemental
returny ete., and provide a means of identifying such trnsactiom.

w)  Previde (or dats te be imported from EaS3TARS or for date obtained flom

Mansgement Sulte, TyYan will gencraie 8 query thal allows
initisic the quesy, specilly cither o Aling period or & ange ¢
periods, enter & docurnent namber and Bind &l relatod teller w
.scheduled, [nformation will inchude, but nat be limited to, s¢
taller FEIN, pllons soM, recelver meme, receiver FEMN, §
purchused, camier came end FEIN, point ¢f origin, polnt of & -
This request if eimilse to queries used by other state jurisdict
States that have implemented the ZyTax sotution report thet
sofngtimes suppress tesd ztrocs, an edditonsl (eature iy the
- specify wildcards to help idemify these transections where
document prefin of suflis was used, For example, if desired,
can be wrilten to caphare treatacions whers the seller repa
docurnent 43 000123456789 while the receiver ceportad the de
123436789,
m) Zy‘l’u vil| gemtc s Query thet aflows RTAR to initiste
compare purchaser FEIN agains! & Jist of ticensed distributer
verify Dhers are no tanable sales to licensed disiributary. RT.
able 1o rpeeify clther 3 mtnc petiod or 8 rangs of filing por

| report i» similar 10 checks in the TyTax sppiication imgle

South Carolins that chexks disburzements o ireligibie purcha:
n) ZyTex will goncrsts caception reports W show caleulaied
percenizge of sales st aze outside RTAB tclerance lev'

0) ZyTux will provide a reporn litting eut-of-period wxable

P

This repon is similas to reports provided 1o the State of North

" 2007-060 AFTS Exhibit G Maintenance and Support Services v$ 03-13-07 IET 7 6AM2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINIST RATION

ROAD TOLL BUREAU

AUTOMATED FUBL TOLL SYSTEM (AFTS)

DOS RFP 2007-060

EXHIBITH

EYSﬂIM REQUIREMENTS AND DBLIVBRA.BLBS

O Py
.

T A

L=t

JTCl.

blra- Vhitidut Revponss Checklist

)
to be

Saothér S0k (ehport scheduln) or IJ;I:d ety b cplelét.d.
Provids for reporied data to be downtoaded or exported lnto an sudit pacimgs

uzed for Retd srditors for & ezlected perfod.

—

~p) O o Scope dus o elimination of Audil Modils

Q) The ZMS Croas-Maich meduls provide reports of mis
unreperied trentelions, Standard frateres am e edility o i
functics snd to speelly s hiling peciod of renge of Giing perind
e evallable en-line end cxo bae printed Al fields llsied
requlrementy erw avaitabls (n both the pridicd and on-line
Several templstes have been areated for Nocth Camoling, Sout
end Tennesmon caing etate-specilic eross-matching ain

¢) ZMS Query Ward provides on-demand 1eports bo 1ist im
aports, Reporty can be genernted for a spetific Miling period
“of filing parfods. All fields lisied in_lh- requirements are evi

repoTung. :
In sddition 10 & repory, ZyTaa Cross-Match produces s file o
sod/or exports in en EDY format that can be sent 4o border

1) A rebust Query Wirard is o standatd oompof:enl of th
Application Suite, allowing the user to create querics an
Quetits can be creamd for any compentnt Libte, Inchrding.

Limnlted uu:.huwa of n:anlgg ang dhb\mmg rentro ot

2007060 AFTS Eahidit O Meintsmunce and Suppod Services v3 03-13-07
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o O o
, STATE OF NEW HAMPSHIRS )
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
‘ROADTOLL BUREAU
. AUTOMATED FUEL TOLL BYSTEM (AFTS)"
i — DOS-RER-2001-540 -
il EXuIBITRH - -
SYSTEM REQUIREMENTS AND DELIVERABLES
: det.Ndponse Chickiist
i °f S i D —
L . & .. and leznaes Informetion. Query resulis can be exported to En
. 7 i fitcs, sortcd, ssved for re-use, and ere easily medific
' 1) Out of Scope dus to elimination of Audit Module
) _u) Maxnti dats entry Is » standend IMS fearvre,
¥) Murus! catry of amended or M'ituxma lancore fu
™s. ] !
| w) ZM3 Cross-Match allows Umport 6f ESTARS sod othe
export sehedules.
x) Out of Scope dus to elimination of Audit Modulr
The aumber of pre-13ved Queries and Reporta is Emited
2007-060 AFTS Exhibit G Malmeraace 203 Stppan Services v5 051807 T eaApos
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STATE OPF NEW HAMPSHIRE

D!PARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

1 AUTOMATED FUEL TOLL 5YSTEM (AFTE)

ROS RFP 2007-069 .

EXHIBIT H

SYSTEM R.EQUIREMENTS AND DELIVERABLES

Trop e oradd .'."

TR N 'unr;n c.»z-.i smugggn_;_mmmmﬁuuutbmvmuumam Glleck.ll:l ' N
. . b,

faa Hi'l -

]

Additional Rmmm\u‘

4%

w) AFTS thall provids detait nom e rerves storivg the dcu'l data trom the
Motor Fuel Distributor Report Receipts and Disburrements Sehedules, and
Trunsporier Repors,

b} The dats sball bo downlosded or exported into lm:mnltulhﬁw for
oo match repocts and querles,

Any Intcrlice with tre Federt] Intemal Revemg Service (IRS) systems, aamely -
ExSTARS, EaTOLES and ExFIRS, shall meet the pecurity requitemeonts sxt forth (o
IRS Publication 10735 (Tex informarien Secwrtty Guidelines for Federal, Siate, and
Loco! Agencies).

s) -ZMS provides detall from Wb Distributor Schadules of Re
Ditnirrernents and the Transporter Reports.

) ZMS dati b svallatrie o ZMS Cross-Matching to sllow re
querits. )

Zﬂnmmemﬁw;qqhmuﬂnn;loﬂhinms‘pukb

J4).

Avudit Sclection ; AFTS must previds for Ad Hos queties (on-dine and printed) to
Sclect data to Include 1 & minimom the fallowing staociated data slements:

a) Accoun/licanss numbes

») Accountilieerace oune . .
<) Accounviioenzes eddress, phone numbu coniscl person ©

d) Lisnsc Iesuc/Closure Dale E

€) Produtt pe .

N-  Nomber of groes gatlons purchased and sold i

1] Reponing Month

h) Purchaser and FEMN i

f) __Seller and FBIN ' ¥

2IMS provides lor Ad Hoc queties to select data for both on-liy
pristed vigwing. All lhited flcids are availabte in ZMS and the |
of those {icldy linted we currently- avallable 1o query egainst..
be mrodified to Inctado o} listed Metds in the query tools,

The canber of prasaved Quenies and Reponts is limpited

2007050 AFTS Exhlbil O Malntensnce sod Suppont Services v5 05-18-07
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N~
SBTATE OF NEW HAMPSHIRE . !
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION ¥
ROAD TOLL BUREAU . .
1 ) AU'I‘OMATED FURL TOLL 8YSTEM (A!’TS) . .
* BOC-BPR087-050 - - =
o . EXHIBITH.
_SYSTEM REQUIREMENTS AND DELIVERABLES :
Sy itelnille HiGE ‘fg’i B VEGHYE el batise GHERRIIRE - |
g - Sk =2 \"_t' S nal . 'i} B :_' N D_
1) D e member - 0
4.4, | Additional Requirements: AFTS mutt provide el reported Hu (detasl froen oY g
| schedules): 2 o) All reponied schedule data Inelyding original amended, ED
1) Originsl, amended, etectronic and canpal entrica. This !l includs nmd line and manusl entries b available, slong with doilams end g1
doltars snd gallons fom cover sheet - from the cover sheel
b) AFTS shall be able to interfece with Field Audit Tn&{n; 5 7dern to captun b) end ¢}
lan date sodited pricr sudlt pectod and sudit ssecesment, - Out of ecope due to elimiantion of Audll Muduh
3 ¢) - AFTS shall be shié to fiag eccounts thal are being md!ted or'set up (o audit.

1es, | Pre-Audit Raview and Se1-Up . .
T ey AFTS shali sllow user o éuwnhtd Qf eaport reporied data for nhclad sudlt § - Out of scope dus to eliminstion of Audit Modute,
pertod (New Hampshire Sietee of Limitation for Audity Is foar yeans).

&) AFTS thall sllow user 1o print all lieenst ind bond informaton for licenses
fot selected audlt period:

) AFTS 1htll allow wres 1o pﬂnl ell I.mmlec and refunds for licenses for'
sciccied sudit pertod.

d) AFTS shall aljow user 1o print 8 nmm:ht and non-financisl history for
licerace (or sclected sudit period -

e) AFTS shall sliaw user to download or export into s file the males to llwued
distributors data, for setected sudil peried, to do a compirison for purchases (the niv
{tom one licensee to anather), For exampls, licenste x £¢lls to liceraes y. Llcoues 2
shows this as an exempt kale (sals (o licensed distribitor) and Iltcnm y reports (his
3 & purchass and whll_gmllz pays Lhe tax, " o

. 2007080 AFTS Exhibit G Maiatenante ang Suppont Services v3 05-18-07 E &01003 .
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STATEOF NEW HAMPSHIRE

DEI’ARTMENT OF SAFSTY-DIVISION OF ADMINISTRATION

RQAD TOLL BUREAU
AUTOMATED PUEL TOLL SYSTEM (AFTS)
_DO§ REP 2007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

‘I..-:'u_;_--- uahnch jl Ezmx_mmeﬁluad ur.vui“ﬁ-hudomhpumo«cmm

'Coatral reporied receipts data (Reccipts Withia NH (Lins 1) and Receipts from

=, A 3L .
n A.FTS t!ull tllo' u.:r to downl%t; or upoﬂ lnto .m- o I.rmtpmm repoct -
dats {gellons imported into New Hempshire by (he hired tramsponet), for seiected
sudit period, t0 compers to the purchas reparted by the licenses, -
L. AFTS ehall allow uzer 1o download of sxpert eccerridla gainfloms data, for
weircted eudit period, lo calculsts peroentage allowed del.eml!nla' If ey amonmt
sha] be disallowed and wagericd

h) AFTS ehall allow user to downloed ot export Ot Discharge and Pollution

Quuride NH (Line 2), of the Of) Dischasge and Pollution Cantrol Repory, for gaoline
end diese( to compare to Motdr Fucl Distributor Receipts for gesoline and diese)
Qinz 2 of the MFD 1-5/AF repont). .

i) AF13 ghall allow usts to compsss downkeded accossibie taasble sala to
retail dealer cefunds fot the selected sudit peziod,

i AFTS shall silow uset to revisw Inte gallons from reported dats and
detenmine il licearee hag been Road Toll

146

papets '
L Reeap of asteazment with wd!tcd.mpoﬂedmd vuimmllllmmd

Oeaersl Wnite-up Methodotogy AFTS shall sl's mintmum provids ibe following
formatemplaizs, (with tbe Licenses name, ymber, mm:l.odcuu. sudlt pevicd,
s0dit date and quditors) for te sodit wrho-up pachage:

1) Index to wc:klnl

dollsr amount-

) 3cope and Dhmnieu

9) Recomunendstions to Licenses

e) Qenerad Information -

n Deseriptions of Recotds and Pleld Audli Progrem

R} __ Asseszment workaheet, by month, for the-audit pericd caleulsting the

Out of scops dus te slimlnslon of Audit Moduls

2007-060 AFTS Exhibit O Malntenancs and Support Scrvices v3 03- 1007
Initiad Al Pages:
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. STATE OF NEW HAMPSHIRRE
DEPARTMENT OF SAFETY-DIVISION OF ADMI.NISTII.ATION
. . ~ ROAD TOLL BUREAU
) AUTOMATED FUEL TOLL SYSTEM wrr L)
- -DO0-REFP 10t -000

"

EXHIBITH
SYSTEM REQUIREMENTS AND ‘DBUVERABLBS

A N Y o s FE VR ¢, 1 LR D I"tff.ﬂ_&ﬁ‘_ifc‘ﬂiﬂ'ﬁ”‘ﬂ"tmw Hébpe ckillat

AR M%ﬁ?’ f&‘ﬂii‘ﬁ.ﬂﬁ{wﬁr Y ﬂwﬂhﬁw-hak-ﬁ&qﬂﬁu eI D

difTercnce in gallons and dollary, Interetl end pemlty

h)  Opening/Closing Conference

1) Communleation Log : P +.

147, | Additlonst Requirements:-AFTS shall aflow guditons to enter sudited dats, to v
7 | compare to reparted data, to become sudlt work papers. AFTS 1hall altow for

- Ot of scope due to elimination of Audit Modula,
headers and footers with n.qu!nd Rosd Toll Field Audlt Burean laformuavon: or S
'Y Fils nisma,
b) Fils ¥,
€} . Audit period, |
d) Auditor end licengte came,

€) Wotkahee! name,
)] Prepared by,
) Reviewedby,and

h} Page puriber

‘. . oil Dlsdllt‘t Polhmon Control Fund License .

) License Application . M _

Ll ODPCF- (New/Rencwal): System shall provids the capibility to capture tha-required An OPCF spplicstion form (RSQ) will be croaled ay s sepansic
7] tnformation off the ODFCF sppfication (RT30). Snitm shall generate ticense - to procers acw / rencwals / edditions.

certificates for al! applicants. . ¢ The Account Menagement module will Includs the capabilit
. 7 gemerete fitense certificates o3 appropriate.

0. 1ntemet Online Report Submission Re&ulnmm : M -

7007060 AFTS ENIGh O Malmierance end Suppon Sevices v3 05- 1807 -1 5233008
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STATE OF NEW HAMPEHIRRE

DEPARTMENT OF SAFETY-DIVISION OF ADM[NISTRATION

ROAD TOLL BUREAU-

_ AUTOMATED FUEL TOLL SYSTEM (AFTS)

EXHIBITH

SYSTEM REQUIRIMKNTS AND DELIVERABLES

L

I mulﬁ zdsmmauw.mmva“ ptihncllukllll

A. v &
421 g Onhne Bnlry-BDi This method o! ﬁlm; Is lo allow lmm with !t.r;o vulu.mu of 13 [~ ZMS ruppnru 7 6D ilmg of tx rr.-pud (ODPCF Covenhert)
1 da to pubmit the detaD data electronleally In tve most efficient end Ume saving schedule gansretlohy (ODPCF Delivery Schodules) uaing F
menner vis the [ntemat. anhmenh fas EDI syztem procenycs are: tho systom shal) compliam BD1 mapping standards. ™S Necllimiea EDJ (liing
be sbls to process the following retums and associsted schedutes through electionte an upload distog, BDI waratsiion, ED) synisx checking and
dats interchange (ED1): ‘ validsilon, 7
») RT 50 QDPCF Application (New Only) Th: RT 30 ODPCF Application (New Gnly) ls available for o
b) RT 51 ODPCF Coversheet anly but'carmet be submitied vis EDL
] RT 43 ODPCPF Dellvery Schedule ) : g
Q. Clexricsl Report Dats Batry Requlrements M
«3.1, |DawEnrmy: This method of (iling is lo slhow the licecaees the ability to submit s tax Manual data eniry it & skendard ZMS festere. RTB stafT wl)
T | returm in s prper format. The RTB paff would then munualiy enter the spplications, able o manusily enter spplications, retumy and ‘correspond
returny and correaponding schedule information Into AFTS. Requirctoents for RTB xchedule information.
daia entyy:
s) RT 50 ODPCF Application (New only)
b) RT 51 ODPCF Cover Bheet
s) S) RT 43 ODFCF Dellvery Scbodule
4 - QDPCP Awdll Requitements b M . : -
4.4, | Qe Requireerents: AFTS mu provide detell feom U server ltmln. the detai] ZMS provides detal) dsia from ths Oil Dischargs sad Polhe'
T | data Control Reperta, ZMS dsta ly avallsble 1o ZMS Cross-Match
from the O} Discharge and Pcl)m.hn Conua) Reports: Tha data chall b downlosded altow reports and quernica
ot rxported into & package thal shail aftow for eroxy match reporty end . iy .
Yy Electronic Audiling-ODPCF: AFTS must provide for the capture end storage of data ZMS provides for the capture end storege of the Dil Discharg
o from (e Oil Discharge and Pollution Control Recelpts, Sales & Traosters, Tax Paid Pothition Cootrol Recsipts, Sales & Transfers, Tax Paid u
snd Adjostment Schedules, 1ad from Information reports fiicd by diird partles (Le. Adluriment gehedules, in sddition to rinsporter and other ¢
n ; "] . * :
2007-060 AFTS Exhidbll G Maintcoance and Suppon Services v5 05-18-07 672372008

Injtia) All Pages:

ZyTax Inithls __ {32~ : Tow Pages 103 Bxhbit O Pege 17



——

{

-
STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
] ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS) .
) DOS RFPIVIT060 3
EXHIBIT H : ‘P
SYSTEM REQUIREMENTS AND DELlVERABLBS
, FABLEC 2] snum Regulrements and Dlll"nbluﬂ_f,lhﬂb gm..cﬁemm
AL hTiits  fE o ani B i (<3 P
Transporter Reporta). ; party informmation reports...
PR . ODPCF Data Riements: Oil Dischergs and Polluilen Control Licensaes ¢rw cequired |- | ZMS provides for Be capture and storsge of sll required ODP
7 1 o fite, with their monthly tax reperts, schedules that contaln i) receipty Into New elements. Additiona! fields 20t Jisted-wre alao available for cny
Himpahire (from ouside New Hempshire and within New Hampshire), expons from storege, Inchuding, but pot limited to selter nams, puchater as
New Hampshire, 13x paid receipts, snd adjuztmants thaet the companry had throughout of tranaport, and document date.
the month. RTS must capture and siore this. dats providing for, al e minlioum, the The number of pre-saved Queries und Reports is limited to
following associticd dats elements (al] gations are to be rcponed ia grosy galloma): I °
») Namne of the cerrier and FEIN;
b) Point of otigin and termine) code;
) Point of destinaton/detivery eddress: . :
. d} Praduct type;
t) The company from which the gallons wers acquired;
n The company to which the gallons were scld;
) Thwe sclier’y FEIN; \
i h) The purchater’s FEIN;
D] Yhe document rambes (manifest or bll lading number (BOL)). ‘"
by} The number of gros galions scquired or sold; and
Kk} Licenss mumber,
a4 | Storvge v of Third Perty Dala: AFTS must provide for the caplor lnd storage of data IMS provides fer the caprure snd storage of ExSTARS and -
7 | ottsined from ExSTARS end information reporta filed by third parties. If AFTS §» party information reports. Third party information reports e
Intemet dased, it mi camply with Departmedt of Safety guidelinen. . but err nol limited to, diverstons and border state bvporivier;
; . for both andil tag cross-matching funetions, =~ -
P : e : d) ZMS will comply with Department of Safery guideline
a4 | Additional Functions: AFTS must perform the followling functions with'respect to Many of the sddionl fmctions required are cors functions 1
7 | the O Din:lmne snd Nlluticm Coritrol report for Automotive GmlL:g, Aviation ‘ZMS Crom Mazhing module. ZMS cross matching is big)
2007-060 AFTS Exhibit Q Maintenince 4nd Suppon Services vS 01-48. 01' i &/23/2008 e
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_STATE OF NEW RAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS REP 20107060

EXHIBIT H

SYSTEM RIQUIR!MINTS AND DELIVERABLBS ‘

+ 2 "

+ ) ‘_‘_‘.._-.-;-'

Ouulm CIu: md Dicul Jd 'Fnd.‘C!nr md Dyed Kz.mm chn; O:l,
Motor Oil end Othez Petroleum product fof each ltem Hated In this soction; vendor
mus! describe how these Amcilons are sccomplished In the AFTS:

8)  All schedule totals must equal conrerponding lino items on cover cheet, -
b} Verify the garoline end clear diese gallons teported en the Ol Discharge
snd Pellution Contral Report agree with the recetpls reported on the Motor Fuel
Dtytributor Repon.

€) Verify that tan puld gellons claimed sre oll gatloas that are elther New
Horpahirs arigin or dellvered by o supplier that iy lioensed ea 2n Qil Discharge and
Pdllution Centre! lieensoe to s New Hmp:lﬂn locatlon. Verify tut the supplying

- | lioensee hes reported the s gallons

d) Yertfy pattons imported Gom othet states by crosa matching the recelpt
schedules with data from ExSTARS. Dty from BaSTARS shall be crogs-roatched
with (be receipt achedules using the licenye aumnber or FEIN, the docuroent aumber
ted the quantiry. Also, verify that U typs of fuel reported by the purchasing x
liceasce matches the type of fued from ExSTARS. I the importing licanses has oo
reported & document of the guantity indiosted us sold does not match the quanmity
reportzd (within a tolerance to be provided by the RTAD), e AFTYS shall provida s
fite conteining these ltems and providse real-time access with G capabliity w0 :
perfonm searches, maks updates end produse billings fof uoreported foos. The eystem
shail altow the RTAB to initate this fanction end epeeify the Ning period of periots
£) Yerify gallom imported from other riates by crom mstebing the receipt -
schedules with Trensporter Reports filed by transporters who icport fue] Into Mew
Hanphire fom othes satos.

n ‘Verify that the type ¢f fuel reported by the purcharing licenses matihes (he

type of fee) that the selling licenses reports. Schedules from the Transporter's

annﬁtwnbb u.d Clags dhawmdu Ia fxl types, FERMs or I
numbera, bill of lndings, bill of ading dates, and grllens. -2y
will work with RTAB to design cross-match teraplates (o be
for cross-matching. RTAB can sz the lemplales agls, ot in s

for cu:wm-bnillm-out:h criters. !a addition, RTAB can

_custora ed-hot crozs-match criteria.
8) TMS rolls up schedule totals to caloulnts correxponding o
wbeet tloe itema. Schedule totals sad coreaponding caver she
’ Itemns will mateh,
b) ZyTax Crun-M.nx:hiag will be used to verfy Oil Dischary
Peftition Costrol Repert receipt gatloms sgtee with Motar |
 Distribwior Receipts.

€) ZyTax Cross-Matching will be used to verify Oil Dircharg

Poltution Contro] Report Lax paid gallons we reported by |
wpplying llcenres e2d rocet the anigin and delivery epecifion

) ZyTan Cmu-!-luchh;;vl_nhuted to varlly cexeipt iche.
roatch ExSTARS bformatien, After hunning the cross.ron
'RTAD can mxmnlly clesr discrrpanches ruch gs 2ero suppre

.} bill of brding numbers Searches end reaklime secesy we pant

cors ZM$ spplication. Producing billings of vareported aacy
s cnrenl festurs of ZMS, This feature will be inchaded tn-
piopeed Account Mensgement moduls.

2007-050 AFTS Exhibit G Maintesance and Suppon Services v5 03-18-07
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STATE OF NEW HAMPSHIRE

nznmmsm OF SAFETY-DIVISION OF ADMIN]STRATION

ROAD TOLL BUREAU -
AUTOM ATED FUEL TOLL 8YSTEM (AFTS)

CEXHIBITH

. SYSTEM REQUIREMENTS AND DELIVERABLES

Aci,

R TABLE C 21 Szeltm ﬂlquluu-tnh and Dellvtnblel-?tﬁdﬁkﬂm"'{-El’tggll' st
— B v :

Reports shall be mn-mnr.hu:l -uh du nqipl n:h-duhn mlu t.h- pun:htm l 1
licenss number or FETN, the document number and the quantiry, If the Imponting
licenset hat not reported o document or thy quantity indlceted a3 sold does not match
Wre quintity reperied (within o tolerancs to be provided by the RTAB), the AFTS
thatl provide a file contalning these liems. The system shal) allow the RTAB to
initists this function and specify the flling period of periods.

] AFTS chall be able (o Usck document numbers fram seller o recelver. When
ihe RTAD enters 3 document mimber, the system shall flst the name of the scller,
stlles’s license number or FEMN, the type of gallons :01d, the nsme of the recelves,
the recetver's license aumber of FETN, the type of gellons purchared, the arrier, the
origin, (v destination, end the rumba of gallons. The system thall allow the RTAD
to iniinte s function sand spexify the Niliag period or periods |

W) AFTS rhall provide out of period galtons reported In reoelpty for RTAB ta
determine lete galtons. Repon shall be produced for review (o determioe [l licensee
shall be billed.

)7 Qenerate reporta of missing or unreported tansactions. These reports shyl) be
svailable in Both paper fonn end online-form. The report shall 1t the neme of the
canier, point of origin, point of destination, the compuny the gullons were sequired
from and sold 1o, the seller's dcenre number of FEIN, the buyer's-license number ot
FEIN. the enanifent or BOL, and the number’ of gallons acquized or sold. The rystem
shal) aliow the RTAB to inilixte this function snd apecify the filing period or periodh
b] Produce & report, on dermand, containing imports snd/or exports for a specific
period of tim¢ &3 determined by the RTAD. The report shail lint tha name of the
earrier, point of origin, polnt of destination, the company the’ gallons were ecqulred -
from and mo!d 10, the szller's licenae number or FEIM, the buyer’s ticense number ot

e LB

T R)A Cro:‘va.Nng template will be created to-verily gall
raported frorm other stales mateh Uenspartes delivery schedh

) All listed features, including matching on fuel type, FEI
document number and galtons (wilhin RTAB tolerunces) ¢
incloded &3 core functions of the ZyTax Cross-Matching mos
Cum-muh can be (nitated for eitber » Bling period orana
filing periods.
1

8) A robis! Query Wizard b o standard componeni of the Zy
Applicstion Buite. TyTax will generate s query thet aflows R
to inilste the query, speclly cither & filing periad of & range of
periods, ealer o document number and find all retated seter
receiver schedules, Information will Indude, bt not be limit
selltr same, selter FEIN, pllom wold, receivey pame, recel

FEIN, galions porchased, cartier aaove end FEIN, poimi of or
FEIN, tha mznilest or BOL, wnd the nuraber of gellony Eglnd or sold. __point of deslinstien.  This.request is ptmites to queries used
2007-060 AFTS Eahibit G Maintenance and Support Stﬂlecl v§ 05-.18-07 P 1372008
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STATE OF NEW AAMPSHIRE

DEPARTMENI OF SAFETY-DIVISION OF ADMINISTRATION =

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
00OS RFP 2007-060

EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

"

NERERE AR NP 'ﬁnnf’ﬂwm n.q;:mmmamm@&ﬁﬂm"

k) Vui!y lhl d:hnry ldd:u- fur upom are m—Nn H.nmd:h! Ionuom

1) Allgw the RTAB to produca Ad-Hox queries and reporta, APTS rhall :
provide Ure ebility for the user to access Queries wnd reports, and also dlew the usr
to creste thelr own queties and reports,

m)  Producs, on requasy, bllllnp of wdditiona! principsl, penalty and intevest for
unreported or luts transaciions, This shall include the name of the company snd
addresy 1o which the ssssasment Is belng lasued, Lhe period the azsessment peraing
10, licease numbes, amount of getlons, amount of printipal, applleable manilen
numbers and the ntrme of ths company the gafloss were sold to/puchased Bom The
ryciem shall sijow the RTAB to inhilste (hly fenction end speclly. e hillng pesiod o
periods, Thess would became desX billlngs.

n) Allow for the manusl entry of dais try the RTAD. This festure chall be used
when dealing with “Pilat Reparts” and ollicr vesse) dorumonts [or Uha berge cross
check, and for licensees who do 0ot have » compuley and file paper (ax rcporta.

o) Allow mamnl entry of eorreciions bazed on axsersroents of principal,
tupplements)| mm,uupvddonmof&nummm

P Provide fos dats to be Imported Gom BiSTARS of {or data oitained frem
wnothe? siate (export schoedules) or third party (o be cplosded

Q) Provide for reported dats to bs downtoaded ot exported into an eudh pxhge
10 be uted lor ficld suditors for & sclected perdod

odu:nln jumdktlom

- =

h) ZyTax will provide s report listing out-of-peviod galton

Iy Tha ZMS Cron.-Match moduie provides reports of mitsin
unrrported trarosctions.  Standand (eatures are the ability to bt
tho fuoetion and 1o specify o filing period or tunge of filing pe
Reports ars availible on-tine and can be printed, Al ficlds tiy
l.hurnqmcmcnnm svallable in both lhpxluudnmi on-lize)

DMQ::qmdmvl&len-dunwdnpoanﬂim

end exparts.  Reports cm be generxted for aapéciflc Gling pe:

|nn||o!ﬂ.l!upu‘bh. ATl ftalds lawd In the requircment
svrilable for reporting.

In sddition lo & report, Ty Tas Cros-Maich produces & fils

buparts sad/or eaports Inen BD) formuatthstcan besent o b
. h L

k) The ZM3 sofvtion applies dats validstion cheeks ay schoy

taformation is entered, bath oo-line by the filts wnd when mu

entered by the state. "Deta validation cheeks are slso paform

ED{ flles. Dsts valldstion inchuden edits goch ag verifyi

2007060 AFTS Eakidbit O Maintenasce l.nd Suypoﬂ Smlca v3 OS-IO-OT 231000 4 d
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION _
ROAD TOLL BUREAU . ) i

AUTOMATED FUBL TOLL EYSTEM (A¥TS)-
BOS RFF 1007050

EXHIDIT R

SYS'I'IM REQUIREMENTS AND' DELIVERABLES

W "‘MM.'LL“J‘-‘TMH‘EE _'Eﬂm;. -
AT .,_..hr;'lt'-!.ﬂ’i"! (i "E—},s it e RN

configurble buzed on RTB requirements. Thiese checks aic
casuring data reliability for later cross-matching. -
1) A robust Quecy Wizard is a standard compopentof1”
5 ) ZyTax Application Suite, allowing Lbo user to create g
w und reporns. Querles can be crealed for any component ta)
: Incleding, bt act Itmired to, schedules of reccipts snd
disturremants, retum tafoimaton, and Hoengos Informstion. ¢
p resulty ean be exported o Excel gnd flnt Rles, sonted, maved 6
s O : ; . use, and are caslly modlfled
s - ! ‘ m) Producing billings of sdditional prludpal. ;uu!ry and ot .
for unrepanied ar lxte transactions §s e ofw feature that will
developed in the Account Mamigement Module,

) 8) Maswal dats estry is & core function of the ZMS wolutia

‘ ) . : ) Muanmus) entry of amended or cotected retums AT
, s el ' of ZMS, ’
i . p) IMS5 Cross-Mauh dliows Impon of EXSTARS snd other s
: . T export schedules. Third pzrty informstion can also be uptoa
N ' ' .| Thesc requicernents are similer 1o the ZyTax sohution implem
f In otlver states.

g} Ou of scope due to ¢liminstion of Audit Module. -

7007-060 AFTS ExNbit G Malsicnancs 483 Support Services vS.05-18:07 - -~ <1~ &DZ008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION i

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFT)

R

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

‘-“ SR e 27 o0 . TABLE C 21 Systest Reqhthechesith £84 Dllverablis-Yenate Respomse Chacklit

i,
Y] L B

o 5

™

.S, . © Audh Requirements

45l . | Ueoerut Requirements: AFTS rouss provida for the caplure, atorege, retrievel end
| mathematics] compuistion of data for the following fmnctions:

) Audit Selection

b) Pre.Audit Review sad Audit 3a-Up

)] ) Audit Write-up.

Out of scope duc o ellmication of Audi Module.

5.2 Aud:::]:bdm-ODl'CF AFTS rrost provide lor Ad Hoc queries (on-line end
i prnnted} to
select data to include ata mmim the {oflowing sstocisted data dtmeml:
u) Accountlicense number
b) Accountliceniet mams. .
€} Accountiicensee wddresy, phene number, contact pencn
d) License lsque/Cloyure Dats
£) Product type
3] Gross Gallon Receiphy rom Dutsids New Hampshire
g8) - . Grozs Qellons Receipts Within New Hampabire
h) Sales & Tranafers Owl of State
i) Tax Peid Puchaa .
D] Adjarvnents f :
¥) Peporting Month -
] Purchaser end FEIN
m) 8¢ller and FEIN .
n)  Dotumen! number.

The ZM3 Query Witard provides (or MHocqumuh select
both on-line and prioted viswing. All listed fields are avaitabl
und the rmjoriry of oz fields listod are currently s vailable fi
selection in tre Query Wizards ZMS will be modified 10 inct
Usted ficlds in the query tools.

The nurober of pro-sived Querics and Reports is limited o 47.
e

1007-060 AFTS Exhibit O Maintenance end Support Scrvices v$ 03-13-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAPETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURZAY"
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOG-RFP-1007-060- -

e

. ' . EXHIBITH
SYSTEM REQUIREMENTS AND nulv:ml.as

AR UT{INAEE I U SR

V2R T
e U T e Smviels

433 MAN& llcvcw and Set-Up: APTS shall dlow user to downloed or gaport

Teported dats for seiected sudil pulod (New Hampshire Statue of Limitation for
Audits ti fgur years).

Addlionstty: . ' '

s) AFTS chall sllow wer 1o print lil license information for licenses for
stlecied qudit pereod.

b) AFTS shail allow ures to print all involees and rafiunds for liceraes (o1
sélected sudit pmod.

€)  AFTS ghall allow user to priot a financlal and noo-financlal bistory for
licensen for setecied audit period. ,
) AFTS thall allow uzer 1o downlozd or export into a fils the trnsporier repost -
.¢ats (gellons imported into New Hamprhire by tho hired trensporter), for extecied

T sudh period, to compare to the purchases IIPIIM by tic lcensco ay Recelpu from
Qutsige Mew Hampshire.

¢} AFTS thall allow uzer to downldad or export Qi) Discharge and Pollutlon
Control reported teceipts dats (Rectipts Withlo NH (Ling 1) snd Receipls from
Qutsids NH (Line 2), of the O}1 Discharge and Pollutlon Conwol Repon, for gasoline
nd dlesel lo compare 10 Motor Puel Distrivutor ns:zlpu for .muns and diensl
(line 2 of the MFD 1-S/AF report).

4] AFTS shall sllow wer to downtosd dl.ll from Sdlzd‘nlt 43-2, “Receipts
From Locatlons Within New Hampshire™ aad Scheduls 43-3, “Tax Pald Qallons™

€111 to do 3 comparison (grilons chall b equal).

) AFTS thall sllow user to reviaw lais gallons froom reported dats and
dsterming if licensea has been axyesred by Road Toll.

h) AFTS ¢l w)low Gser, to download reparted data from Scheduts 43-4, “Siles

Out of scope dus to climination of Audit Module,

and Trenafers Out-QF-State™ tp det terrnine if dellvery sddresses are non New
2007.060 AFTS Exhibit O Maintcnints sad Support Services v3 05-18-07 S W1008
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S'I'ATB OF NEW HAMPSHIRE
DEPARTMENT OF SAFRTY-DIVISION OF ADMINISTRATION

_ ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM {AFTS) '
QS RER 2007060
; EXHIBIT H
\ . SYSTEM REQUIREMENTS AND DZIJVBRABLZS
P il DR ' Y U [T zﬁ's;-rim"mmm_ .Eijmbm-meum{agcm Ehediint
& - K " . 0 ,g; 5 T T S '-"..5-‘ C [o)
H.unpmln lﬂdm

)] AFTS must provide sl reported duts (dstall from all echedules), original, =
tmended, electronic and maoual entrics. This shall Include reperted dolters and *

gallons from cover sheer. AFTS chull be ebla to interfhce with Pistd Avdil Tracking
Sysiem 1o capture Jast date sudlied; prios sudli perlod and audlt sesemment. AFTS
thall be sbia la ﬂgu:m.mll thal ars belng sudited or et up for audil

454, | Audit Write-Up-ODPCF: AFTS thall of s minimura provida ths fellewlng
T | tormahteznplanee, (with the licensee name, rumbed, coolacy, addrena, ewdit perlod, -

Out of scopa dus o slimization of Audit Modute:
sedit date a0 suditors) for the rudil write-up packmgo:

) Indzs to worklag papens ’ ’ x
b} Retsp orunmnl with sudited, u-pontd ard n:iucl (o gattons wod :
doltar amount

c) 8cepe wnd Disconion .

d) Recomynendsilons to Licensec ]

¢) - Geoens) Information

) Descriptions of Records and Field Audit Program

g} Anesmment workrheat by fund for esch month, for the sudit penod :
cticututiug hediffersnce in gallons and dollars, tatcrost and peoalty ¢ . 1
h) Opening/Cloring Conferenca ] 2
)] -Commumlcation Log -

] AFTS ahall allow suditors to enter sudihd dats, to compars ta upomd data,
to become audil workpapers. AFTS stall altow for hesders and footers with required
= RTAB information: file name, (ite #, vodit period, anditar and licehses name,

wotksheet oame, ared by:, ceviewed by:, 2nd prge oumber,
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)

EXHIBIT H

) SYSI‘EM RLQUIREMENTS AND DELIVERABLES

T R AN AT

ﬁm)‘%WWHW L T N Rt

Motor Fuel Petroteum Products Transpocter License

License Applicstion-Transporter- (New/Renewal): Syrtem ghail have the capability
o capture the required hfcmdon off the Transporter application (RT111). Sysrem
thall generate rencwal notices on or before May 15" of each yezr. The renewal aotlen
shalt al10 have & renswal applicstion as well. System shall gencrsic a repon of those
QDPCF Jicensees whote applicstion has not been received. Syuu-n shall genemte
license cenificstes for renewal tnd new lypimrm

A Transporter spplicstion form (RT111) will be crested o
sepunte fonn to proceas new / rengwals / edditions.
The propeted Actount Menagement madute will include |
capability to genersts repewal notices, repont on lictnsoes w,
spplication has not been received, and 1o generafu licens
certiftestes 49 appropiiate.

3.2

Internet Online Report Submission Requitunmu

.2,

Online Eatry-ED]: This method of filing is to sllow licensees with lerge volurmes of
dals to rebmil the deteil date clxttromically in the most efficlunt snd time saving
rmanner vis the Internel. Requirements for EDI system processee are: the system shall
be abie to process (i foilowing rerurm and srsocisted sehedules tuough electronte
dats interchangs (EDI):

a) RT 111 Motor Fuael & Petroleumn Products Tramuperter Application

b) RT 11) Mator Fuel and Peroleumn Products Trerportzrs’ Report :

€) Scheduts 4B Motor Furel and Petroleum Products Trenspartens' Report
Schedule of Deliverica.

i

A ttandard featurs of the ZyTax State application s en-line &1
schedules and rerrms. Swite configureble specifications are o
watldste individua] Nelds during lch:du'.le eotry. Reportss
catculated and available for reviewing, printing or submiss
An FTA compliant BDI formast and EDI gulde wil) be writte
suppott ED] procersing of reports and schedules. The Siate
need 1o participate is thy EDI definition, process and obtain |
approval of the ED| gnide. ZyTax routinely works with Stat
complete this process,
s tuppum ED1 filing of tax report and schedvie tranexct
uxing FTA complimt ED1 raapping stendapds, ZMS facilitete

filing using 2 upioed distog, EDL ranilstion, EDI syntax che

and data validation The IMS report verification module ¢
control nombery in the ED] fits aginat eafeytated resulis ta ¢

fiter lntent malchey siate calculations

2007-060 AFTS Bahibh G M-!nuum snd Suppon Services v3 03-18-07
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DOS REP 2007-060

EXHIBITH

SYSTEM R.EQUIREMENTS AND DELIVERABLBS

- *_* TABLE C, 2-1 Bystem Reqg

pis kil Dell;

reﬁbrgimﬁabﬂhﬂm.ﬁamlﬂ
cl ° g 0

I S

The RT | |1 Motor Fucl & Petrotenm Products Trensports
App!lwion ts svallable for co-line eatry bud cansot be subm
sl BD3.

5.

Clerica) Repent Daws Enuy Requirements .

3.1

Dazs Batry: This method of filing is % sllow (he [lcensees the abllity to submilin lux
retum in g paper format The RTB stafl would then manually eater the epplicatiom,
retuns and curupond!n; schedule Informatlon inte AF'l's Requirements for RTB

 dale entry:

o) RT 11l Molu Fuel & Polrglevmn Products 'l'umpoﬂtr Application
b) RT 113 Motor Fuel snd Petroteum Producty Traruporteny’

¢) Schedule 4B Mator Fuel end Pelroleum Products Transporters® Report
Stheduls of Delivertes,

The manus) dste entry requirement i'cr e uaum, returny
mdn' schodulen b Mulfiiled by lhl ZyTux Muasgeg
Sulle

Tho ZM3 1olutian inchudes menusl entry capabliities for all )

applicalions, retures and schadulea. Data veildstion checks

m{ldn schedule' infoaration {s eatcred. Data validation b

edlts'such et varifying expon scheduls deginetion siats by 0o

Schrduly edlts ere configursbls bared on RTB requircmenta.

checks old I caparing dat rellability for hur cross-tnatchl-

’ Al‘le! schedules are.entered, information from ths'l’mupon

-gob w pf ] culsto an temy

LEN

Audil Methodology - Trasporicn

RN

Audlt Selection : AFTS rout provids for Ad Hoc queries (on-line and printed) to
seiret dats to Inchuds at & minimum the following srsocisted data eln-mr

8) AccountAicense number

b) Accouni/Heanees nams

<} ©  Accountlicensce address, phone mumbes, contsct persen

é) License lanure/Closurs Date

<) Froduct typs

A robust Query Wizerd I » standard component of the Z
Application Sulle, allowing the user to create querics and
ZM3 provides or Ad Hoe quaries to extect data fer both oa-lis
pricted vicwing. Allfisted fleids are available in ZMS and bt
of (hoze fietds listed are currently svailabic (o query sgilost. §
ba modified to Include all listed fiekis in tha query tools.

The sumber of pre-caved Querles end Reponts iy llemtied to 47.

-
+
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; STATE OF NEW HAMPSHIRE .
'DEFARTMENT OF SAFETY-D1VISION OF ADMINISTRATION
ROAD TOLL BURBAU
AUTOMATED FUEL TOLL §YSTEM (AFTS)
DOS REP 2007060
EXHIBITH. ' 2 :
SYSTEM RBQULREMENTS AND DELIVER.ABLES : 0 2
.T\F:.":i'qr?.-""‘. SRy ;
-a- o ‘;;J il A e .
n Nuinber of gross gaflons
D Reporiing Monih . l
h) Purchuser and FEIN : ) ' : " .
i) Sellec and FEIN y . 3 A . Pt :
i} Document number
342 Addltions| Requirements: AFTS munt pm\rida all repofmd data (detad] from ull B E
T | echedulas): . = Out ol wope dit to tliminstion of Audit Module.
8} Originsl, amended, elecrrondc end manual entrics. This shell include reported | -
dollany and gullens from cover shest ’
b) ~ AFTS shaj) be sbie to Inteelaco with Field Audit Traeking. System to caphurs .
tast date sudited prior sudit period and sudit azsessment. o
<) AFTS shall be ablcto lh;u:ewuu ﬂulu:buugcudnlad uruluplouqdit. -
5.4 Geneeal Methodology- Transporten: AFTS ahall st 8.minimum provide the following BE L]
% | formshemplstes, (with the ltcensee name, numbet, contact, sddras, sudil period, Out of rcope due (o elimination of Audit Modute.
sudil dite and suditors) for the sudt writo-up package: ‘ :
2 Index (0 wiiking pspers
b) Recap of asscasment wlt‘h wdited, npoﬂzd and veriance for.gelions snd
dollsr amount | ”
€) . Scopeand Discuasion : ——
d) Recommendstions to Licensee ]
¢) _Genen Infarmation . i i : 5
f) Descriptions of Records md Field Audn Prognm . :
- g Assessment worksheel by month, for the sudit period caleulating the " p

- 2007-060 AFTS Exhibit O Maintenance and Suppoﬂ Scrvices v3 05-18-07 ° &21372008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

. Autommn FURL TOLL SYSTEM (AFTS)
DOB-RER 3567-060—

EXHIBIT H

- SYSTEM REQUIREMENTS AND DELIVERABLES

e e T,

. R unm C, 2¢1 System kgmmumDmumv:huﬁunﬁm Checkilst

A A acim . 1C D
difference in pllum lnd d-oil.ua. lnta'ut snd perintty
b) Opening/Cloting Conference
i) . __Communication Log

6. A " ' N e
{ntemationsl Puel Tar Agreement (IFTA) Licenss (Optional) - (\

2 J
Tax'Returny y

71 Originel and Amended Returne: System shail allow both osigieal snd amended “I M| ZyTax Mansgemenl Suite aliows both the ctiginal and all.amy

= retums (0. be fited stored, end tracked. When enwring an orfgined or arnended retum, retums Lo be filed, stored, and tracked. Enténcd schedule dut

Che system shall aliow schedule data to be sdded/changed/deleled before the svaileble for changes endor debetions until the comesponding
ownsciion iy rabmined, When entering o tax peturn, the system shall require e [ O whmitted.
RTD nafl to enter the schedule data, the tax sbility before pemity aod lnterest, end When RTB stafY ecten retums, ZMS will require schedute da
tha tax Lisbitity wfter pemaRy and interesl. oy non-zero retums. Configurstion eertings crift require |
The system chall store both Lhe entered values and tha calculnted vatoes for the tota) lishllity bo.ﬂm penslly and {nterest and tax tability after po
tnz [mbility belore panaity and interest and the total tax VsbiOty incloding penalty and interest.
end igterest. The system shafll compare the colsted values with the caleutstod values IM3 gtores both entered vatues and ealeutated values. Tha R
and esk the RTB cul] to coarect of conflm if the values are not e sxax- Verification fiznctlon compares the entercd values to the cala
Tossyniemn shail allow RTB riafT to correet returns. This b the tame process as uluundtrqukunm staff to correct or epprove values
amending s return extept it slatus of e returm shall be "comacted™ not “smended™. rot the seme.
Tha usér shafl be able to setect @ returmn of payment dthes by TLN, accomnt number, RTD ctnﬂu.nubmnctnmm the scturn statuy is thea »
Name, or FRIN/SSN, tax retum,-or ali tan returm. "aomded“lnﬂmd of “emended”.
mﬂﬂ:hﬂhhrhﬁed.nudmmmﬁmmofﬂnmm - RTBMlnhhusdmmmh'l_'LN Account Numb
whenever the retum I3 prinfed or displasyed. The system shall provide (ba ebility lo Company Nams, FRINSSN, Tai Roturn ar sll Tax csturn
v:nek:mhﬁmﬂwwlmmuhdncmmum TLN will be inchuded on the firgt page of ths tax retwin wh

2007-060 AFTS Bxhibit O Maintcrance end Support Scrvices v$ 05-| 8-07 6231008
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DO RFF- 100080

EXHIBIT H
svsm'asqmnnmzm AND DELIVERABLES

4-...

mmhrhuolrm I.D uunncthm nel sl to APTS. rpuciﬂt.

Mmeﬂ wdltpllyd. ll'd!lﬂ# TLH will be I.nchdd onall}
of the tax retumn when pﬁnwd ot displayed.
ZMS provides the capability 1o view electronic tangsctions (,
listed requirements.
Al listed Renctionlity is strmites to the ZyTax solution cyrre

12

Duta Display: Prior to eutrmission of the return, the system ahal} diypiay the
complded retum with all velaes, Including but net limited Lo, améunis paymenl,

| retum filed duts, amended toll caleulsiion, the previous toll celewtation for the prior

amended o1 original fetum, tnd the dilTerence between those two, The optian shsll
bs glven to submit the retum as entered or to g0 back to make changes. The!ylu:'n
thall sutornatically generute the TUN. The system generuted TUN shall be waique

|| seron the entlre system, The system chall |lorub.c.nmedﬂ.dellmllbe

mud.u:d with sl corresponding echredules.

{iroplerented for the Swite' of North Caoling.
ZMS allows display of the cunplclnd retum with all listed v
the prigina! retun values (of the previous amended retum), u
dilTarence between thase two returny.

Users can-continoe to maks any modifications antil the cetw
submitted. Upon rsbmltsion, s unique TUN |3 genemted, s
end asroctated with all comesponding schedules. A files
conflrmatlon message which can ioclude TLN i sbso avails
All llttd Mtt.mnl.hty 13 sirndlar to the Zy Tax sokution cume

1),

Tnan:hon Inquiry end Updais: The rystem shail wilow specific RTB wall 1o

idenify ol) RTB 2tafT entered parilally completed rerurns for completion ot deletion,

The uzzr shall be ble to seiecta retum ot payment ztﬂm by TLN, sccount number,
name, or FETN/SSN.

The TLN shsil be Inctuded, al » minkrmum, on the firs! page of the tas retum
whenever the rstum i printed or displayed. The system chall provide tho vser (he
ability to view and print all theit returns and schedues with gessches by dste
range/TLN/sccount [D, Incomplete uansactony, of speeific tax retamn and for
comresponding schedules.

°| The print function shell prim the entire retum or spesific individus! prges with ons

lemented for the of Nonh Carolima.
swclf‘c RTB stafY will be able to identify il RTH staff enty

i putiaily completed returns for compietlon or deletion. Rofed

fupetiorakity is o roucdard feshare of ZMS.
RTB stafT will be able to select returas or paymsznts by TL
Aetount Number, Comperry Namie, or FEIN/SSN.

TLN will be incleded on the fint page of the rx rerum wh.
grinted of displeyed. If desired, TUN will be inclided on oli) -~

of tbe tax rerom when printed o dieplayed. -
IMS will provide the oser the ability to view and prim 21l ¢
reurns and echedules with scarches by date runge/TLN/2ccou

iocomplets tranvections, or spocific tax returmn and Jor comeIpt

and wi 8 ed on retutn end echedule fgnmt. Thl systern
2007-060 AFTS E E.:.hlbu Q Maintenance and Support Services v§ OS-IHT
lnitial All Pages: -
ZyTax nitials s Tou Pages 163
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.BXHIBITH

SYSTEM REQUIMNTS AND DSL!VERABLES

shall bave the lbillry to v-lnv clectronle mu:uuu wilh eun:hu hy dm
rngd/ooolinpetion numberfsceount |4, trensections not xent to AFTS, specific 1ax
retum, or all tax retumns. A

. shodules. S
The print functios allows the urer o print either the entire ren
* gpexlfle indlvidual pagen with ons step. Loglost page break
basod on reture end schedule format
ZMS3 provides thae ebility lo view clectronic ransactions w
scarchen by dats mnge/con rmstion surabet/soeoum d,
transactions aof seot 16 APTS, o speeific wa eeturs, or sil
renms. .
All listed Muocticoality is sirllar to the ZyTax schution curt
_m:d for Ow State of North Clreﬁ.n.

Futl Trecking and Reponing Requirements

Cross Maich: Crom-match reports ate uted 1o coropare line itemn acheduls data from
ont licensce or payer to line Item schodule dats Brom ancther licensew of payer.

These reports s18 pact of the RTB s il tax compliance clTert and.ero used to
Wentify potenilal fuol revenue lozs, Czoxy-mutch erlterls, a1 defined by RYB, Is
refertncod under “Elecuonie Audhiing™ RTB staff absl] have online scress o cron-
mztch resully, Esch crows-maeh akall heve s eleared rotord indicator that iy cscd by
RTB to 1dentify crozs-mstch dilTcrences thel ase seceptable. Setting this Indicator
does not zero the diflerentes. Desigoated RTB ttaff thall bave sccesa to opdste and °
{nprut the neceysary Informaton to Lodicate whether » crom-cratch diffoeno hu
bern cleared ar not.

.
v

.Ths ZyTax Trecking thodule provides s robuat croes-mak
capability to Meatlly potential discrepencies berween repet
* tansscdons. Toh selution atro includes optoas fo Impsrt bu
nats Infbrmation and diversion loformatien. ZyTax Trackimg
ooallgutabls retilngy o bulld templates wiich we then run
indicate any taomctions tut do not atch. Templutes will
ereeted (b7 the arossmitch unalysls requirements thad have 1
defloed by RTB. La edditlon Ad-Hoc audits can be crested w.
tha epplication 1 perform omiching and tanssclion analyii
" oeeded. A gtandsrd feahue of ZyTax Tracking is the abilin
mapuslly match transsctions thal have been identifiod a3
mizmsteh by s mxecutfon of s cross-metch template. An lod
[» applied o marmaily eatched transactions and U RTB usy
the shillty to grovide m expleaation to tndicste why the dilTes

2001-060 AFTS Exhiblt O Maintenants and Support Services v! 05-18-07

tnitinl AJl Pagea:
ZyTax Inithls __ Dr Tots! Pages 102

&2/2008
Eahibit O Page 34



o o | 5
: o STATE OF NEW HAMPSHIRE = " * °
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

- ROAD TOLL BURXAU
AUTOMATED FUEL TOLL §YSTEM (AFYS),

N U
; EXHIBIT H i
SYSTEM REQUIREMENTS AND DEL\VERABLES

! Cwnr)
SN DN

B o
um scceptable.
The numhu of pn-nvd Cross-Mstch sudil templates is fimit

Qucﬂu-ne I\TB a2 ff ghalf bz able to gengrate and run queries. Ad hoe query
capabllity b required that sllows querylog on sny rcheduls Reld, In any order, and
bazcd on eny criteria, Punctionslity must include the abifity to sum, subtotal, end -

limit Ure amount of dsts retumed. RTH staf hall heve the capability to view un-lim..

a1rd print query resul.

RTH rtalf qhal) have Uve capabillty to eatrect ind downlosd specific ficld ine
format deflned by the user. RTB stafT shall be abis to tave quicry definitiens for each
user with the sbilivy to recall, edit, revhiz, and rerun. RTB stefT chal) be able to copy
and paste from the quary reqolts viswed online. RTD saf? shal) be sbie in seroll
query resulty and definitions up,

ALyt Query Wizerd rooduls is s standard compenent of
ZyTaa Munsgement Sute, Standard headers and footers and
‘tom) / subtotal capability ase embedded in the Quory Winrd,

Query Wizard can be exeaited aguinat al) schedules, returns

Mer profite forma that are captured by the system.

Ths resuits of u quexy obieined In'the ZyTax Query Wizsrd m
€an be viewed on-[ine, princed and exponed to & varicty of 1
forrmats. The Quary Winird supports the uszge of pre-defn
queries a3 well @ usar-defined queries. A query can b cdt

| execyted and re-saved &3 oecoysary. ‘The Query Wimand is prc

in's browser interfuce (it silows dita to be direcdy copitd a.
18 providing fos corplcts seralling 40 view complete résulb

Revenve and Receipt quuiruneﬂu

extiul erics.

L AN

Licenate Accaut Clssifations: Frovide buresu-dafined and dynnn!ulﬁ
malintained structures for elassiying licenszey and accounts such o leensee type,
licensee status, sccount type, and sccount status,

The ZyTea Mamagetoent Suite utllizes o iﬂnkﬂn approsdd

manage the thatus of accounts, licenteen, and returms. Th

agpropriste sttt can ba configered o mateh RTB guidelis

Unique Gapsyes types are skigned in the system and arv'asso

with difTerend tax retumns, These types are specilied inth

epplication datsbase and are updaled a3 needed o gocommo
lddi!mm.l rebmns end schedutes.

-
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) . TANEG T S UGB amﬂimmﬂﬁéﬁipbmemmmt_b TR EPI

L M O

LS I,

c _:__,__.' s ek

22

A
Interface: A.FT! all Tierfece with the NH FI.RST ERP (En!uwh: R.nuuu
Fluming) muli-module spplicsiion software(Laweon software), Minirmlly tha
mformation relating to the foilewing fAuncdonality mmust be ioterfeced into the-
approprists Lawsan software stasderd fonast Mipimal stendardi ot forth:
. Provide the abillty to record the foren of pryments Gt was provided for s
liceasoe™s aocount (1.e. cesh, chaek, crodit &and present or cnline, snd EFT)
. Provide ablilty for 20 Invoice snrd/ar tranzeciion item to be dhtriduted to
rruliipl s revintie secounts based on licenss type criteia,
. Provida ebility for 8 uzsy with proper suthority to print & dally record of

M m Zy‘l'u Mazageree i St.rh oenu.!m sundml lnml’u:u
magiordata elements, Ex3TARS and Diversion Stats inform
ZyTex is very (rniller with interfaces (0 ERP systexss and }
devcloped State-apeciflc Interfaces for ssveral different Stal
Tho type of treasaction inforips\ien requested for the Lawe
interfece is typitsl of what bas been provided in the past W
standard inteefaces can be aved io provide tils data, 11 s vatlci
that ¢ curtom fnterface will be required to suppoct the epoc
roquirements of s WH FIRST BRP. The sppropriate intaf

cellections, braken dows by reveous souree codea wlllhpmddduwnoﬂhhmnl.
ERP interfece requirements ere located in Appendix C-5 i

L Wire Service Pomiu Requirements ) = =

1.1 Generel Requirements: M Oul of sc0pa e 12 slrnination of LFTA Modaia,

) System ghill have g screen for o new uuw l:naum holder, which shal)

allow for ieput of genera) sccount information aed exign & unique ideatifler for in
secownl numbser.

b) A oreet tatance en the estrow shat! be avellable apon roquest

¢) A gereen that sTlows for deporits Into Uve cocrow soxoun! and chows & bew
batence after deposit s required.

d)  Upos the Superviror close of the dally deposit each day's runaing balanca of

tach escrow sccount shall be pested for thet day. This shall allow for tho abllity to
cheek & peevices duy’s escrow balance,

€ Tos permit esction ehell altow (or ¢ J0-day IFTA tempom-y Ucenss both for . " .

an ealsting curtoorer aod {or Aew scogunts. To Milow llcenslng procedures except
the revenus shall show a3 zero aftes caediting and deb ProptY socounts,

-
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DO RYF 001000

EXHIBIT H

SYSTEM REQUIREMENTS A.ND DBLIVBRABLES

JRIER ﬁmm?:{?ﬁi % SEPEH f
iingla trip parmils for LPTA end LRP m\mhlnlﬁmmndmetnmm

require the following, informaticn: Etcrow sccount number, Date of itsos, Trucking

Co. name, Company sddress, Typs of-permit IRP and/ee [FTA, Permil number, Fee

{sutomatic), Description Singls trip typs (automatle) and time sent lo wire service,

This shall creats & financial transietion that debits the ezerow sccount and credliis e

{FTA snd/or [RP account. | .

] A utillty streen Giat aflows for ypdiling information as (ollows shall suppont

single irtppermmlits: Type of pmnlt. Description of permit, Fee and Revenue Code.-

h) Dealer permits shall 1equire » screen that sllows Input of number of permity,

fes, permits numbe s, and name and address of daater.

i) A log of permits Issued (br eaeh excecw sczount shall be avallable tn repon

form upen request.

D -

10.2,

Storage of Third Party Deto: AFTS mus! provids for the capture and storege of data
obisined from ExSTARS and information reponts filed by thind parties. [TAFTS Is
Intemet based, it must comply with Department of Safety guidelines.

-

M

The TyTes Mansgmment Suits provides for input of daw in su
formats In several arcas of the applicadon.- ExSTARS an
Diversiua Inforrestion cin ba imported in te Tescking mode
tuppent erous-rasich emiyets. Standurd laterfaces are aljs pre
for loading muster data coroponents such &1 company, sddr.
taxpayet type, buyery, Adllers, carvier, origing, destinations
meay other data clements.

: The ZyTex Managemen Sulta is an internet based salution. (

coruponenta of this epplication will be utilized strictly by RYY

2007-060 AFTS Exhibit G Maintenance and Support Setviges v3 03- 1807
Initial Al) Pages?-

2yTax Initizh _J_'z

Total Pages 109
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SYSTEM R.!’.QUIR.EMBNTB AND DELIVERABLES
i T TAWC 21 s)mm BEqubessien m&lhﬂi*—ﬁmiﬂni’utnnhmh RS e e
A it S L 1:-;& o R T 3 T
- lrhlh other components wifl be available 1o lupaym to use
¥ on-line owds. The Departroent of Safety interoet guidelines ¢
. follgwed in lmplarptnting the applicelion within the stuto of
3 H oy .
n . ; Oul of rope dus to dimination of Audit Module.
i Fletd Audit Treeklng Requircorenis
3007-060 AFTS Exhiblt O Malntenusce and Suppon Services v3 051807 T008 7
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DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
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s DOS RFP 2007-060
RXHIBIT I
WORK PLAN

ZyTR's Project Manager end the Stee Project mensyes thall finalize the Werk Pap within ten (10)
Ay of the Notice to Proceed Deme and fnther refine o LS requived © inplement the Projocr. |
brmenn of the prelimingry Work Pan o documented in sccondince with ZyTax's plan 10
impemezn the Application Saftwars. Contimxd drvelopmest and menagement of the Work Pl s »
intlsffort o the part of 2y Tax and State Project Memagess. -

Wark Pgo cressed by ZyTax and the Stae is st forth at the cod of this Exhibit

Io cdgjimetion with ZyTax's Project Management methodology, which ghall be uscd o manage the
'_‘lli.fncyd:.mZyTnumndﬁeSmnhﬂth:th&PImuduonuloflh:
et This plan hall identify the makinds of tazks required © implement the Project, sddresy
mdack depondindics, resowse aliocations (bot Suw and 2yTex wem membert), refine the
!lsw.mﬂﬁhhdm'cm.mmtdmhmmm
k't Wark Plan and shall utilite MS Project 2003 @ ruppon the onguing mansgemen of the
ment end management of this plas is 8 joint efftet m G part of the ZyTax wnd

.1} AssumpriONS
A Geseral . : .
T "« The State shal) provide team members with decision-making suthority 1o nppert
-;J 8 * the implementtion efforts, i the Jevel outlined in e Request for Proposa)
2 Docmment Siste Suffing Mawiz. =

+ Al Stase tasks fmet be performed in accordance with the revised Work Plaa
s Al key decisiony shall be resolved within five'(S) basiness days.  Isrues oot
resobved withip this fita) period chall be cscalated to the State Froject Mumager
for rezchution. ) .
«  Agy sctivities, decisions of issars tajten oo by the Sux that affect the pramally
: Wupun“'a‘kﬂhﬁm!hqm‘m,dmulhﬂlbenhjmw
the identified Chumge Control process. k
o ZyTax shall provide » cepariic omow agreement for the AFTS application.
o ZyTiz thad) maigits & sccowsting sysem in eccordanee with Genenlly
Accepted Accoasiing Principhes (GAAP)-
B Legisti . ¥
«  Toc 2yTax Tean shall pedfor this project st Stte Gcilitics M po con 0 -
: ZyTax. ] .
. -mZyTuTmmmuﬁpnwpm’omnmmu-rmiliqomn
thun (hag Axrnished by the State, when practical, at theis expense.
a.  The'ZyTux Team thal honor 4Bl bolideys abierved by 2yTax or the Stmte,
although with permizion, may chooss to work 6n bolidsys eod weckends.
s The State'shall provide adequate facilites for the ZyTax Texm, inchuding PCs,
phnun.?‘mnd?ﬁvuﬂmlﬁ?ﬂ)minﬂnﬂm.nﬂmhw-
mmmMSquwmm(wﬂhS&mm&)

x i
20071258 Exhiba 1 WORK PLAN V2008

inlfial pdl Pages: . .
C’ ZyTax i : Tow Page3 100 : Exhibit ] Page )
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WORK PLAN

mmﬂu&mh&nommmnﬂm
srvens where AFTS companer’s e ingtalicd and configmed VPN accen
will Wlow the ZYTe Exd b axcm DoccEey components through the
et © eppon omfipretion and ioe remboion activities, A physieal

. wiopace for each consultan), incioding @ dek and chelr, wit G fzms

ooticeed above, aall be povided.  Convenlent sceess to-a high-speed
primtez, & bigh-cpend copicr, and a fr maching dull be provided to the Projea
Team, o well &8 access to ooufareoce 1o For mextinge. This rpece,
. equipment, end pristecfax cpplics sall be grovided ot do ost & 2yTex
Team and chafl be avalhhie whea the Projea: beging. :

.. mmm-wumuwmmmnnnhu

Projoct.
mmmmmmrmmmcmmum
persanne] ax peeded i coxupiets poject sk

A Projecs folder crested within VSS (Visnal Sooree Safr) chail bt mxd fi
ccxmatized momge and'rewicvad of projoct documnts, wark prodnet, £od other
materiat god information reloven © Ge muocets of e project ad rogedred by
Jocjert eoum memvbers. This centre) repoghary is eeoured by determining which
toem members bave soren © e projoct folfor end grenting either vigw o
readrwrite privideges. ZyTas Projoct Maaager ahnl) establish and gheimmain this
folder. - The Stte Projct Mansgoy whall approve accets for G St team.
Documentation azn be swred focally for ZyTax xod Stato Teams an 8 “charod™
Dotk drive to facilite e tod specd of mxxss. F'm]mdan
docummntation ghall be koaded 1 VSS.

ZyTax aoromes s £5 ARzt Project Manager mey be sppointed flom tme
hmnhﬂkmbkuﬂw&nyubm:ndl‘hhmump

Techmira) Bovironment sad Maszgement
* The Suiz is responsdle for providing the bodwere, aowork, ed

eonmeemicxtion ficlites poeded © ppon e project.

The Strte chal] provide the bardwar: «od operating systr Lo bost the Projact’s
dowclopment and procduction tmosnees Hardwirs and opeorting  systom
cnvironents must be dred to arppont » miniooxs of dx (6) inttrices of the
gpplications (nstances incinde configurstion, systzpAniegration
testing, sccepance “westing, ‘Guining, end prodoction).  AD insterces shall be
atalled oo simiter bardwere configmations apd openzing syytem

The Sutc‘s bardware oporating covirummen! sod supparting coftware shall meet
2yTa Cotifiation requiranests fv @, applications deployoost being
bosmflad

The Stz is respomsible fir providing the Internet access.

The ZyTax texen shall implement Redease 5.0,

sgy

Peprs:

OED Extitsh | WORK PLAN 172000

Tou) Peges 103 Exibdt ] Page 2
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DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED-FURL-TOLL 5YSTEM (AFTS) '
DOS RFP 2007-060
- EXHIEITI ;
WORK PLAN | :

¢ Al disk md momery requirements baed an ZyTax's wiitm recommendation
thall be catisfid prior to the ZyTax Team amsirtiog with my icaallaton
actvitics oo the State’s platform. '
. wmmwmuMumww.
mmnﬁ;mnmmm@mwdm
E Cropvariens 3
. mZyTuTummuthemoIbkmmuthTu

applicxtions.
L A&nom.‘lly,d::ZyTuTth
o Lead the revicw of finctions! end tschrica) spocifications.
o mmmmzﬂnwmwmm
" cuppings from the Sute’s legecy eystmn to e ocw ZyTax: AFTS dauabate
o Lndumdmumdmmmmm:&wbmm

LyTx

and iplcrmentation of the capversions.,
é mm-mmznnﬁmmmmmusumm-{-w
sysim 1 (e pew 2y Tax AFTS spplication
o mmnmmumnmmm-mwwmh
(1] wmnmmuuwnu&hmhmmum
» NMummmmSmlmm'ﬂmwmu
imitod, t the Followigg forrus: :
Fam ¥ Feorm Name . RTS Tnhlc Corpent
RT 1)2 Motor Fue) Distribusor Application | DIST_LIC
RT 113 Motor Fuel Distributor Band Fam | DIST_LIC
. MFD-IS/AF | Distritagor Report-Metor Fucl & |DIST REP | Table covas S
- Avintion . ; scpanuic prodoct types:
. Avistion, Jci-Private,
md JerPart 121 7
RT 50 Application for Ol Diecherge & |OLLIC - t
g 0Ol Poltosian Control Licens: g
RTS) Oil Dischaorge & Pollutics Comtrel | ODIVOPC s
Fund Report REP
RTIN T Application for Mowr Fudd & | TRAN_LIC
Pemoleum Products Trasspaners’ .
Liccnse .
F. rnj'm&h.dnu
2007 muwourun 2072008 : :
Lnitis) h,gn. ! .
Towl Pages 103 . Ea)ibit) Pege ) -




’ STATE OF NEW BAMPSEIRB ;
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
. DOS RFP 2607-060
EXHIBIT I
WORK PLAN

Depioyoxst is plemad to begin an Jooe §, 2009 with s plexaad go-live date of July 6, 2009
besd oo 8 project kicknfl dato of Judy 7, 2008, Tde po-bive dex is schoduled for ) yexs aher
Gz project KiclodT dete.  The inftial) schodule is tased oo & Guvonor end Comncll spproval
date of ke 29, 2008. Schoduks will be wutreratically gt buck & day fx cvery dsy the
Govener end Coodd) sppronl éxw b detayed:,

Reporting .
e  ZyTox shall condort bi-weckly statug meetings, end provide reports thet inchude,
anﬁnhndb.nima:.unimhns.mmhndbmh )

|: B Untnhh;udﬂnqtmt
e The ZyTax Tesm shall trad the drvelopem of Ge cod-aver truizing plas.
* The ZyTex Toam dull deliver all trxining for the AFTS application

T mmmmummm‘nwmm

| . Performane Texting

. mznnrmmmcpmmumulmumm
muummwuwmmuma
information an pafommaoce testihg. -

¢+ The St sbed) work with ZyTex on Perfonmance Teating a3 et forh in Contract
Extuilds F « Testing Sorvices. _

[ROLES AND RESPONSIBILITIES
A * ZyTut Texs Rales azd Responsihities
1 Mn‘l‘unbvnumm

Toe ZyIx Tem's Prigea Exccutives (Zy‘l‘nm&:km Project
Exeextives) eiad be respamsible for advising oo tof mexitring e quality of
kwmhmhﬁm 'I'h:PmeaE:unm:
thaD sdvite B ZyTax Team Project Mmizger £5d s Sixzc's Project Iesdiership
oo the bert practices for kmpleinenting the ZyTo AFTS Softwwr Sotution

praju:tplnudpvﬁd:pm 10 the Sae's Tan

1) Zﬂntumhhdw
mZyTuTquﬂuanhwwmlwwyfw&d‘r
mm;mdumummmmmuw
of the ZyTax Iplementmtion Texm The ZyTax Tain Project Manager shall
have tw following rexpensibilides:

*  Mainmin commmrmmientions with the Stste's Project Mamagrr,

i

within the Stxte. The Project Exensive dull participots m the definition of e

1007
IyTax

lwoum 232008
Ez " Teul Paga 10) Exhidi1 ] Page 4
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DEPAR'IMDIT OF SAFETY-DIVISION OF mmmnon
ROAD TOLL BUREAU
AUTOMATED-FUEL TOLL SYSTEM-(AFTS)
" DOS RFP 2007-060
© EXHIBITI
WORK PLAN
e Creste and mainmin te Werk Pha;

mummum@zm
Defire roles e0d regioasdiilives of alt ZyTax Tesm members;

Projot Managar,

progres;

Yrplementation Pla;
mm
ﬂzsm:‘uhqmumw

3 T Tan N

pafmh:h:umqmumm
wmwmmumm
Conduct testing of the coafigured application:

irtataexs;
o Asig the Stete in cxccution of the Se’s Acoeptuher Ter;

concorresco/approval from (e Stte;

_mmﬁmdmmuﬂum
. mmﬁhmbwma- -

12 mlﬂumnmd:mlmlhfdlmm
i

- wnmus&ammmma-«nm
* Anign ZyTex Tearn coasulanis W sk in Ow lmplementation Project

-

. Mmmﬂ“wﬂhwﬂ:mmbhm
. Nmusmhopdumdmmfum“mm
arder to provide sulficient lend time far sesourees to be made svailablke; |
e Review tesk progress for me, qualily, and accuraty D erder o achiewe

o Revicw requiramens 4 mboduling changes end identify the impact on the
mnudamduﬂﬂ%ahdmmyrﬂ:n%d

. mmﬂsmmumwmmm
Mamager end with spprogriste Change Cootrol approvals ay ideniified in the v

. mmmmmmmammmmumm
* o« Provide.the Sue completed Project Deliverabics xnd obtain sign-off fom

3.) The ZyTux Tem sinll conduct enslytis of requirements, validate the ZyTex
Tm:mﬁgdmhummmmwmmm

mwmmm@.mmuw
thuumwcmqofmmmvmmhm I
owfwwmbohmfmm.nd
. mhﬂﬁumofnmﬁlmpm&nu&d duriog

8l .

LyTax

Exhibit | WORX PLAN 612312003

Pipr ;
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STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY-DIVISTON OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 1007-060 -
EXHIBIT §
WORK PLAN . '

¢ Drvelopmest «ud review of fonctions) and tekmical epecification to dermmine
that they e a1 2 gpprogsittr level of detafl md qoaliny:

« Dewlopment saé Doarnesmstion of cogversien md interface progoxrs b
accarttroce with fonctional and tacimical specifications;

. mwmwwmmm

. Dcnbmndmmofuhum :

|8 mmnrwummu

. Smhwm?m

B State' Rales apd Responsibilities

The following State resowrces bave bec idertificd for O project  The time
mﬂuhhﬁh&ﬂ&zmmmﬂy@mdhnmm:m
md:pr.uﬁcmhofd::hwhm The demands on G Sobjoct Matey

' tme aball vary brsed 6o the noed determined by the Steto Leads and the

4 _ plase of & whm

i -.mud:ﬁmdb)h‘"d?hndumdnmﬁdw
the course of thc Project mmmwmmm
responsibilities:

e Plan and coodoot & kick-off mocting with assistance from thie ZyTax toany;

. AnbhlﬂnhﬁsuMmh&uWohdﬂﬂdWﬁ

. Pl

. ldm:ﬁrdmnmsmmnummhurmmdmﬁ&u

© Wek Plam; -

s  Define roles ond responsibitiies af all Sten project town members asigned
‘to the projert

. ldm&mdumammuwmmwMunﬂdn
suppont specific arces of knowiedge If end win regquired to perform catain
nplomontation s

. cunmmﬂcmlmawswmxgmnmwmmhm
of any autter thal cinaot be addrened 1 the project kevel

. h!wm&alﬂuﬁv}eul{m;qoflﬂngmtmdudmm
arise; end

m?::mwoaum 7T a
tnjtia) Al Peges
2T Hian__ P27 g Total Pages 103 Exhibit 1 Pugy 6
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ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 1007066
EXHIBITY -

WORK PLAN

. Aﬁﬂhlﬂumn&ﬂuc&mmﬂdm{mnﬁmm

" required to parfor cortain project taaks.

Swats Subject Matter Bxperts (EMTa)
The role of e State SMEs is w astist spplication teams with an undoystxnding

of ‘the Smit's coron buxinesy practices and proceises, povidé agncy
hﬂllﬁh.ldMGwlhnplm nmnuhudmgsm
include the following:

Be the key urez md comart for their Agency or Department;
Anend Project tean taining end sequire fo-depth Ametions) Imowledge of
bt relevams applications;
Aﬁnhn!aﬁmxnddmmmmwmu 5 neaded;

Atist in mapping butiness fequirements;

Assis! in costrocting text cTipe and dsia;
Amnummndmm

Ami ip paforming cosverion wpd integration treting lxll Dl:l‘.l
verification;

Atread Proyect mextings whes requested;

Aszist id tnening end uters in Gie use of the ZyTax AFTS Software Solntion
mmmmmmmmw

Suu‘l'n:hnldlndcodm :
ThsuthMLndMAﬂhamwd:hzlhojmw
uamuumﬁummum-mm

Rﬂp@ﬂmuu
. Anmduiﬁulmmh;um&n‘rywswpmum

* 9 s 0 @ . e

» " Assiss the Statc and 2yTax Team Project Managen to csnublish the drtailed -

Vork Pl

. washy-oﬁ;unvmdhs“am:.dmmmmd

© tho Progect;

. wmmmu:lrmmmmmmmm

xxordance with the Work, Plan;

» Work with tbe ZyTax Techpical Lead and the Suate’s selectod bardwase
mummmnummmmm
Staze's project dovelopmncnd and production €avironments; .

»  Work i partneradip with ZyTax and Jead the Stuc technical staff’s efforn i
docummting the techmica) opcrational procedures end processcs for he
Projec. This & » Crutreear deliverable and it chell be expoctod Gt ZyTax
wludum-ummmm mndwvn!mm

State; a0d

j 1
00706) Exbibis { WORK FLAN V2377003
Bitial Afl Puges: : )
yTa : TotlPages 1D Exhiit | Pags ?
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF A.DMINISI'RATION .

ROAD TOLL BUREAU
Avmmm FUEL TOLL SYSTEM (AFTS)
: DOS RFF 2007060
"EXHIBIT
WORIC PLAN -

. RmmdemoruSummubm

State Application DBA (OIT)
The oo of the Stex Apnplication DBAL) & to work closcly with the 2yTax

T to it od mamtain ths Application aovimommenss throughom the
Guntion of B¢ pojer. N i impatm: at & Sax Application DBA()) .
asemmes ropounsibility for the eopport of there coviumeols &3 RO0D &3 poxsbic
td conducn the foliowing, rapancihilites doooghout the Iplemertation
proecs .

e Amnd Applicetion DBA truining end acquirs in-depthy teeknical knowledge

" of epplication DBA responsitilition, i the DRA hey not abready done to;

»  Work with ZyTax to Eralis zochis, rit, god prodoction coafigureion;

s Wark with ZyTaz o finalize Jogical end phyzical doabasm i

s Wok with ZyTsx to mstafl the ZyTax tooks, md ZyTax Applicstions for
©o dovelopment and training envirommen:

+ Work with ZyTax to clone addiinnal epplication ingtaners as needed by the
spphicxtion tramy; '

‘s Wak wib 2yTr opgradas © the Applicatim imstances &3 required by the

Teams, Mctwdmmmmmu
required by the Application teams; .

- wamznuummmmummmmm
mmmplntbw;baﬁlhm

. wumzﬂuummwmwwm
* Gronghow the project;

‘= Weak wifh the Apptication Teams W maoage e availability of Applcstion
instapors drronghou the projers;

. w«t-mmzﬁnmumuuwmqmm

o Amte respentihibly for the drodecss edminigration fimrtions, open
tmsfer of the Application  the Starz's berdwre platform. ; )

Sute System Administrator {OIT) :
mmmwmmmmw.
Wmmdmm mmpmdhnhu.

. mmzﬂnawmﬁmwmmm ;
+  Mamge operating systom adjustmonts and Symem Maintensnce © matntain
» Establish nsw ZyTex Application user Ids

N | b _ & i
2007480 Prhby | WORK PLAN 2372008
itisd At hgrx .
ZyTo [hid Toml Pages 103 it Exhidh | Puge §
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DOS RFP 1007-060
EXHIBIT 1
WORK PLAN

DcvqumMan:kyudcﬁudbydnAppm
Teams;

. mﬂmmmﬂmmmmmmuﬁu

£l
L

) 'sumwtmuﬂw(om
The Statr Network Administritor shall provide technieal soppont regarding
nerwcrking requircnend edmmistation. The respoasiblities chall inchade:

*  Asects te abillty-of the Sme's ovenall perwork architecmre snd capacity to
sdequattly sepport enplemented epplications,

o Esablith condecticns emong the database and applicsti oo tervers;

¢ Ertahlich commections emong e deskiop devices aod e Application and -

+ Esablich connotions betwees the wed gerver and e spplicstion server; -
od v . -4

. Em&ﬁphkmuunbmmﬁmmhkmdv

7) Stats Tosting Lead
' : m8msrudummnhdudmdhmus‘mumeﬁm

(_) S = s :mm e

+ Leading e d:dwm of onkm, integntion, . pafonmnc:, «d
Acceponee Test plant; |

. mmmmmmTw

+ Chairing trel roview morctingt

. mmmlmmmmminwu
Exting:

» Eniuring (hat propossd process chazges are contidered by process owners:

. «  Ectablish prioritics of Defizicocics requiring rerolinion; and

- . Tmtmbeﬁumwm

3.| SOFTWARR APPLICATION -
2yTaz sinll ovide the folowing Software w e Stuic of New Hampshire' Rosd Toll

By -

»  ZyTex Managemem Suitz for Government (ZMS) ~ eoaritiing of (he following
modeicr
«  Govormmen "

. s ADDF 2

F . wrbﬁlin;

1 .
Exii | WORK FLAN VB :
o I"l N .
O pralmac A, Toal Py 100 . Exhibitl Page 9




STATE OF NEW HAMPSHIRE
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ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
© EXHIBIT}
WORK PLAN

- o Crows Maxhing
+  Archiving
.o Additiona) madule ontxide the scope of WS
- e Acooum! Mmagemont (cantios the accounting fawticuality and otber pomi
.related Aoocticnality specificd by New Haophie tus is not pan of te base
f3) .

Now The MFD, OPC aad Transportes requiremnents ere satitfed by the curttenirstion of
fthe shove modnles.

. | CONVERSIONS

Toe folowing Tabie 4.} identifies the coaversions within the cope of this Cnﬂ

e Trn2ripens.

“:‘cpeﬂ.‘“li.nl:

REYORTS R :

Pre-aaved quenics, reporn, ood Crom-Much tmplates will be implementad in coopantics
with the Snate. The project sope will Include up to 47 pro-aaved quorics or repars «nd 1)
Cros-Matzh wemplstes.

INTERFACES ) I
lotriaces shall be implemented @ cooperstion with the Stox. Thc following Table S.)
ideptifies Go beterfyoes within the e5ops of this Coniract and their relative assigament.

_ L e

Tebl 51: La-6cope Intxrfaces

Jorredzn Cogpunenis.il Respouaith Deviziahon
_ _vppiizanh. e e S
— Sy '
i
2007-050 Extokst | WORK PLAN &22008
tais) AJD Pagys: - .
BTt £, © Tor Pges 103 Exhibit | Page 10
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- DOS RFP 2007060
EXHIBIT 1
WORK PLAN

- ZyTumumothmnmhm&
proacdzres required t Mo the rterfics o prodocton. |
-. thmﬂefwmwdb@mhm

APPLICATION MODIFICATION .
Tommmac&mnmmZ,TnTunMWh
following epplication medifieasians. The following Teble &) idetrifies the modifications
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WORK PLAN
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wwmmnmmu
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Ammmm oals

An OPCF spplication fomn (R50) thall b
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Lnbazared Doalremiin
pestae Sl To 23 Quay Wind provides & Ad
_ﬁ" Boc qozrics w0 sciets Data for both ce-tine
£ 3 53 i privacd viewing. AD Gond fickds o
:.‘E'f svaiabic in 2MS and the majority of Soxc:
ny Frith liawd o carenly evalabic for
ﬁddmmbmmﬂhﬁlm

h

3%

gprsrgss

‘mn&rlmmﬂﬁm '

PRELIMINARY WORK FPLAN 5
The following Tablc 7.) provides the soeliminary agroed vpon Wark Pl for the Comect

‘Mroyecy Msnagermen . 1" ] oTRTanm ROHI0R

Revicw Qurreme Sycess . Do 07070004, OROIZ008
" Datatacss Exining Wodkiows . 20 drm oo ¢ 0LaMs
|

D6y Exbibia | WORX PLAN 7T :
“Hida : | Toal Peges 103 Extibit | Pugs 16




Cy

O

ST. A’I'E OF NEW BAMPSHIRE
DEPARWI‘ OF SAFETY-DIVISION OF ADMINISTRA‘HON

ROAD TOLL BURRAU
AUTOMATED-FUEL TOLL SYSTEM (AFTS)
POS RFP 2007-060
EXHTBIT 1
WORK PLAN
Decurnent Taiing Raquircnest Wy 010112008 62012008
Dozt Qoven Archkeenrs Wy 0200 080172008
*  Dotmrest Te Be Process 2Wasyn 01012008 0LR0)/2008
Project Work Plas Complats Odm ' 0140112008 0801 /2008
As It Pretxo Overviaw | day 0801/2008, 040)2008
Derign - 04042008 10302008
Projocs Mmigmmest 65 deys 0404200 107312008
' Daign Tecimia) Architeeinrs §3.dmy osu008 10312063
_ Design Rode snd Sceawity Approsch - 65 days 0LD/2008 10712009
i Deign ictchoes 5 tays oV 100172008
‘DaignRetms © 65 days 03042008 1073172008
* Dosign Gchediles 65 taye 08042008 10172008
Datpy Wortflows Sy MWD 10712008
3 Dezig Cunter Reports . 3 dayn 03042003 1073172008
1 Dexign Accoes Menagoment &3 dryn O3O2003 1012000
Detign Traizing Approach 65 days DLOA2008 10172008
SME Designfppont - € dayn 02042008 107172008
Dasign Review T D w01zl - 10012008
Deigo Technida) Arehhvenrre Dan 10012008 1012008
Depy Prodation Motoning Dan | 10012008 17
Design Sigust * ) odurs 1073172008 1073172008
Izitisties Phase Complete | ! Céays 10712000 131200
Rele and Scenrhry Pesign | doy 10717200 10012001
' MFDDalpy - ) day HWHANS 10010
OrFC Deden ey 1073172008 10012008
Tranrpartes Design 1 doy 1073172008 1043 12008
IFTA Desipy ) day 10733/2063 1o Lzo0s
toteriace Dedigo - ) day 1073172008 10112008
Cextsm Repert Detign | day 103172003 1031008
Warkflew Desigs 1day 1003172008 100
Acosunt Masgement Destpo 1 ooy 10112008 107312008
Techoscal Architertare Dasige 3 ) day 10012008 10312008
Development y 11002008 0012000
Pigject Mazagemen 126 deys 11032008 Oa/0172009
Devikp Itobecs "104 toys 1 1)2008 040|209
Devalop Rero 104 &3 I'WOMI008 | OWOL00Y
Develop Scheuices 104 days 1102003 DA01/2009
Develop Wertflows 1046sys 11032008 0402009
J with Duraties = 0 days are mileswocs and not setus) wasks
I WH LTB Repoasibility
0 i *
2007050 Exhib | WORK PLAN &ZM2008
1sigal jl Pugxs: ﬂ[/ N d
Is Toast Pages J0O Exhiblt | Page 17

2T




- STATE OF NEW BAMFSHIRE y
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
. ROAD TOLL BURRAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFPI00T080 0
EXHIBIT 1 i
WORK FLAN

¢~ Dewiop Camoo Repars ; 1M daye " 1A0MI008 040112009

Doveicp Accons Managomen: : 184 doys 11 A0/2008 OLOLY

Systery Tent Bacration Qay 0ADG009  oROLAN

Carxdoct Toxdn-tho-Trainer Tradzing It dnm AN6208 T 50N

Configuration Phass Canrplets 4 ‘. Odup esoLIme 050177000

Workdng Systess far UAT 14y WAl 0S0L2008

Tachaica) Archieernre 3 1y 0S0LO09 o200

Miprafiss Precetore 1 &y 03012009 WBOL00

Trumirg Decomegtation. Lday G0 L2 o120

Oscr Ouifien 1 &y QSRL 2009 050200

Help Screos by 301 /209 03012009

UAT Tams Pia 3 1 &y 5012009 01012000

.o | User Acreptases Testing . - Gsoum 0682009

Project Memgomest ] - namn CA02000 088209

Account Menagrmen - Bopport / Bag Fix . Db DSOA200 08012000

Return Procexsing - Sappet / Bug Fa ey 030472009 0OSR42009

Coxom Repaxt - Scppant / B Fln ) Rt GO0 . 0500

. trtorface - Scppart/ Bug Fx Dépn - SOVIXS 05D Y2009

LAT Tess Breceriens * Déay 08042009 0anIe

UAT Slpmlf 3 . T D& 06032009 0832009

Dephoy - 06082009 OTADAS

Projec Management Ndym  otO209 - OTAN009

Train Stppon Sl témpn 043209 NV

Dans and Code Migasion 1 Prodoetion Ném DERI00P 1AV

Excexe Fisal Doty Copvermion. - Udm PSRN UV
Configpe NH 2oks ond Secority Uden 0809  OTADNS

o6R12IN 07AVIXS

0&/DR720P M A009

05032009 DIATVI009

04209 0IA0/2009

0600872009 OTAIV2008

010872009 010620

010&T009 000

010672009 02072009

oIRE20% GRATII00

070672009 oMONZ0N

c10 KDY ORN2009

Exbibit | Prgz 10




O

-mmmﬁ:mm

A

STATE OF NEW BAMPSHIRE
. DEPARTMENT.OF SAFETY-DIVISION OF ADMINISTRATION
"ROAD TOLL BUREAU
AUTOMATED FURL TOLL SYSTEM (AFTS)
'DOS RFP 2007-060

' EXHIBIT J
. SOFTWARE LICENSE AND RELATED TERMS

LXCENSE GRANT

'&Mﬂbhmﬁﬂdl&udh%ﬂﬂbﬁmﬂ.&ﬂuhﬁymuwm

Sz » popetutl, noocxclitive, aontransfenble, and  irevocable license ‘W use of the

.
The Vendor shall sobmit copica of its proposed AFTS Ticcnse sgreament which shall ot
ounin sny tYaE o provisions that coafliet with the Sute's software Livense end warmenty
freqEirenents or ks wbd conditions ot forth ib Section §: Geseral Convract Reguirements |
e Appendix O: Geagrn! Standards ond Reqdroments, ﬂ:lpmnvdy m:vmm
standard AFTS license form wil) pot be scocpuble

DOCUMENI'ATION 2
MVWMpWNSmmlmﬁmmhowamdh
Scftware'y ansocinied documenmation end two (2) clectronic vorsions in Microtoft WORD
axd PDF format The State shall bave the right to copy the Softwars and ita associsied

- docurcetation for ks interoal bosiness needs. The Suate agrees o inchide copyright and

mmwnmmwmvwwumm

¥

.| REsSTRICTIONS -

Mammm:&hmhM-wwummmmug
mmmkcoﬂ:mndmnnmcdamwﬁmm '

.| TITLE -

mvwmmunﬁ»wmm:wuuammuwamum right,
sad intesest in the Software sad irs arzocisted Docunentstior.

.| AFTS SOPTWARE ESCROW,

&lZyanqumnmdnmsMumun}ymmwdetwmm
Software licensed 1o the Stte noder the Cootren, as wel) a5 the Documenitaticn for mch
AFTS sofrwire, end developes comments 1o the source code for the AFTS Software (the
'Dq:nmanm&')hvcbmdqmncdmmmmmuudnhm
anh:.(WtDSI)(m')uqubymw Forere Depanit -
Materisls for major vasion relesses (e.g., Xy2) of the AFTS Sofrwart not otherwise
delivered to e Statc Liceneee as e code shall be depotied io e escrow accomt
(wmlbﬂhmm(d)mmmﬁmmdmmlcfwm
releast). ZyTuMpmlypqnhEmwA;maﬂmtmmuhmu
wmwmlwmmmmbw

Eia
Exhitét | WORK FLAN YL &I00R
L_&L Tokal Pages 102 Exhibit ) Page )




STATE OF NEW HAMPSHIRE -
DRPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURBAU '
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007:060
. EXHIBITJ
SOFTWARE LICENSE AND RELATED TERMS

$2 2yTemx agrees thar, cpoen execmtion of this Contract, the Stz chall be addod v D¢
Ecrow Agreament &3 » bencbciary. The Becrow Aprnt cal pexify G Sixte thas it bes
bmdumm.um-au.www:m (.51
mﬂdﬂzsuu.uhudnmmﬁwbmm zymmm
mm-mmmﬂmmmmsmumwmh
hﬂwAp:. 5

ummwmmmm.mauwmwm
tx Stiz upen the oocxrrener: of any of e following evests ("Relexee Evenns™):

(s} 2ZyTex instimes or bocomes tubjoct o o liquidntion o bankmopecy
procectizg of oy kind:

(1)) -ZyTuhnnnﬁnmhhMofcwﬁm i

{c) A roosiver o cimilr afficey bas boen appoinind © Bite ehargo of oD or pant
of ZyTax's avets;

T (@ ZyTex wmions it oeiteaxce od egpon Sovies Gz e AFTS

' Saftwarc o bas orssed opparting end mateining the APTS ‘Software for
the Stxtx whcthey dos o i3 ceasing o omdin boyiness proenlly o
othctwine, cxocpt B cxses whexs the teoingtion oF ocssatiop i3 e reml of

. {hs pop-peyment; taxatias for carvenicoes o ot G of G Swur;

() ﬂtth&hanuuﬂdMBsmmh
Coztrest; or .

(0. . ZyTax ectses i oo-going basinesy operstion, of thes partian of ity butinesy
opaians relxting to the liornting snd muimenssee of the AFTS Softwars,
withcezt 8 sncoesye,

$.4 Ip te evem thet Depocit Mrtrrials sve rekased from csaow © e Stre, ZyTax beeby
s the Stats the right to o3, copy, modify, daplsy, &d prpoe derivative works of
e Deposit Materialy, o © sultorize cthen © do e oo o bedall of te Sus
(2yTxx, egeam, ctr.), ecily for the propos of compicting tx paformmee of 2yTa's
obligationy mder the Oootract, inchuding, et aot Ermited to, providing maintensnce and
cppart fir the AFTS Softwaxe amd subject to G vights gxeed o this Cantract. Qbject
code’ campiled from the wource code comtxined b Gr Dowsit Matoiah mey e
qu&numnmc@u

ssly'hxwtnmdlmw-ﬁ:hmwmh%w
acc for nominal foes t cover G cost of reproduction sd disribanion of release of
hmtumm»usmwummww
6. |VIRUSES

ZyTax shall provids Softwere tus, uhmuuymvﬂdhmmw sall oot
conhin amy viruses, destnchive prognvming, or meochapkms designed o diongpt the

nmmonxm &202008
Inttal Ad Pager
:.1&_& Tocs) Pages $0) Exhith | Puge 2
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STATE OF NEW HAMPSHIRE
nzrmrm’r OF SAFETY-DIVISTON OF ADMINISTRATION
ROAD TOLL BURBAU
AUTOMATB.D FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
EXHIBIT J.
SOFTWARE LICENSE AND RELATED TERMS

performance of e Softwere (“Viuses™) in accerdance with the SpeciBeations. The Stats
ﬂnﬂmmﬂyn&ﬂkmﬂhﬁwmﬁanﬂa&nmvmmh .

COtpARCY FYREme.
M!pﬁﬁhhmﬂ“mlm.lﬂuMnm&eﬂ‘mwuim
AFTS Sofrwue for viouzes. ZyTox chell alto maistin » master copy of the spproprize
. vervions of the AFTS Software, free of viruoes' U the Smte belicves 8 virus may be present
hhmmmWhmmZﬂnMMnmmfw
- coupuriicn with and comection of te Siate s copy of the AFTS Soffwire .

7 AUDIT . :

Upen forty-five (45) days writtmn potice, ZyTax may audit the State’s v gf the programs st
2yTax's sole apense. The State agroes to cooperstr with ZyTax's sudit end provide
Teasamable asgshince and sccers to informaticn. The Stxiz agrees thn ZyTax shall oot be
respanaile fr ey of the State's ressomable cost ipcured & coopenting with the sudit
Norwithsuading (e foregoing, ZyTax's xndit rights axc sobjert to applicadle Stz and
fedmlh-undmcuhm. T

8.| Termisatien In the cvext of wny tominaticn of tis Contract: (7) if aD spplicable liconse
parchase focs for Software bave been puad, then the liconse for ruch Saftware call coptione .
if &nd for 50 long as the Suk contittecs to éoxply wifh the terms end conditicns of thiy

! Connet with respent to such license; (ii) any liceme for witich parchase fecs bave oot been
puid shall ermimmts knmpedistdy; and (i) subject to cutnection (i) above, each party shall .
mmdhohm:Cmﬂ@demmﬂ«hm&hmm
bamk;:ﬁmbmﬂmud:oﬁcm !

B

.
Ehéal AT Pages
oTu

E ‘
Eabsbi | WORK PLAN 212008 . :
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1. 'WARBANTINS

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYS]'BM (AFTS)
DOS RFP 2007-060
- EXHIBIT K
WARRANTY AND WARRANDY SERVICES

L1 Seftwere’ : . L

The Vendor thall womnem i e Symem oot cpomts 't confion
qnﬂmnm,mmdmbmdhw mvwm
mmmhmmmum ooy et
mﬁmdhmd'ﬂlmmm'&&m

12 Soviem " 0 ;
ZyTax wamnts that afl Serviees to be provaded under the Contract chall be provided
expodicatly, in 8 profasoss ey, by eccordace with induryy stenderds and gt
wmmmmmmmmum
Contrect.

13 | Novlofringemest

The Vendor chall wermnt that it has good titk o, o7 Ge right © allow the Satr o
s, &l Seyvices, eqpiznent, and Software provided eider this. cantract, nd that
- mrch Soviees, opipment, and Saftwsre do not vides or infringe soy P,
tndamd, copyrght, Tk mms oy otk intellorzal property ght o
Wnuﬁmdq&nﬂm

mmdmnﬁmmdnnhumdwmu
ghall qurvive tormipation of the Camuzt. | the event G sameone malkes 'ciaim
WMMMWMWﬁWmﬁMZﬂu
mmuwmmmummmas::r

. hmﬂydﬂalﬂnmwﬂw.umhumndm‘hum
Foocives sctn) wrtien potoc of such elaimg

b. Gives ZyTax contal of G defonre wnd any sciement pegotiations, and

¢ Oives 2yTu B infomation, rutharily, ad amicshce rexsonably oceded o
dcfend wgrinst o cetthe e chim.

NmumrmuMswmdmpn&mnm;
axpense, i wy clap D the o e St meds o avsort Ay immunites or

defenses epplicabic to the Stax.

f ZyTax belicwes @ it is detrrmined that ey of do Marrh) mey tawe violoed
someone chie's foxileems! property rights, ZyTax may choots ® clither modify the
Materisl o be oep-infringing or obein & tioense to allow for centinoed use, @ if

i

.

|

these altrmatives are por cammencially reasonable, ZyTax may end the Loense, and

Eabit [ WORK PLAN &02008

Pygrs .
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STATE OF NEW BAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADWHON

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
, 'DOS RFP 2007060
EXHIBITK
WARRANTY AND WARRANDY SERVICES

roquine retwn of the spplicable Materiv) xnd refimd (i) af) prepald bot wnused

. Services fees, and (i) 8 pro-rats postion of (e licensc fees the Sute has poid ZyTaa
under the Contract, bascd on » five (5) year staight line depreciation schedule,

ZﬂuﬁlmwwSnuUlthuummth:Mnuiuw[lhmZyTul
consens or uses 4 outside the scops of usc ddemificd in ZyTaz's wicr Dotunentution

o if he State wses o vermian of Ghe Matgrial which has bem coperoeded, if the

aofringement claim could have boen avoided by nsing an unahaed cugrent version of
(e Maurial which was provided (0 Oe State a1 po additiona) east.  ZyTax shall not

indermify the Staze to tx extenl Ust o dfringement cleim is based vpos any

information design, specification, imstuation, sofiware, Duta, or manzial not

fomished by ZyTes . ZyTax shall oot indemnify the Stare  the cxtent thst an

infringement clxim is bared upon B combinazan of ey Material with oy products
o cervices not provided by ZyTax, withort ZyTax's coasent.

Virases; Destroctive Programeming )
mvmun-mmmmwmmmmmwu
progmming, £ Mechatisms designed to disrapt the performmese of the Softwars in
mmmm

Compatility
mvmmuwmmsmmumnywuumw«
_upgnded Sysem Softear componens provided by the Vendar to comeal -
deficiencies of & &p enhancement, chali oporate with the sest of the Sysiem without
Yoz1 of ooy fonctionallry, - 1

Profeional Services

The Vendor akall wamnt it afl Services provided cnda the Contrac will be
pmm-mrmuwmmmmmmm
Serviees will comply with performanee standards. ;

WARRANTYVICB
.mvmwlwtomm.tw Mw&ﬁmmmu:zs,sm
Sofrwere, inchding but not limited 1o the individial modules or functions during U
" Warrxmy Period, st no sdditional cost to the Satz, In sccardance with the pecificatioos
and terms and requiremenu of te Contract, incinding withowt limitution, correcting
aron, o defects and deficiencies; elimisatng viruses or destactive programming; and
mﬂmmd&fcﬁmw&ﬁmmmmm .

Warrzaty Services shal? include, withoet hmilqlm the following

Maistain the Symem Software in sccontapes with e Specifications, term, tod
requiranents of the Coatract;

. |
D) Exhibie | WORK PLAN 23/2003 ) .
| Pagra:, *a
1, “& + Tow) Pages 103 Exhibis | Page 2




STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
. ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXEIRIT K -
' WARRANTY AND WARRANDY SBRVICES

b WU@hhSmmammmthm
mmmhuvhmsummdmdh

Conmer;

e mew&mﬁlhqkm-ﬂlm_mm
engiteery for msinternr: {p the proper. stallstion end o of e coftwe. od ©
epont ad tesoiwe Softwern problans during cormel basiness howe, 8:00 AM-3:
mmmmm.m.mwmumy.
within ene (1) butiness day of s request; -

4 Mnhmh:mﬂdhdnmwhmmmwm
activities performed for the Sture;

e FctﬂmesamaJh.hVnﬁmehtonmhfmm
will be coliected and onintainedt

1. oxture of e deficency;

" 2. coves e of the deficiency;
3 action plom, dees, and times; .
4 expxciod end acts] completion thms;
S &ficiency resolution indormton;

£  The Vendor o woek-with the Swiz v identify and troniieshoot potentially
legooole Software falkwes o deficiencies by collecting the - [ollewing
i formastion: -

1. toexn tme berween reparted deficicacics with (e Software;
2. disgoosia of the root coxse of the problom; and .
3. idenxificetion of repens calls of repest Software problens

g Al deficlencics foxnd during (he Werranty Period end all deficioneics foomd with
de Wamanty Reieases shall be ooyrected or & werkzoesd provided by the Yendar
g mlmmlommmuu&m’mﬁmwmm
wnd &t oo additianal comt to the State.
hmmuvwwmwu&mmhmmdm
{so0 above), the St phel] bave the right, at ity optian: 1) declere the Vendor to defioh,

t hmhmﬂmhwbhammvﬂompmhyahhﬁqwhmz)m

the Vender's prodoct md recelve a refund for ol amonmes peid © the Vendor, bnchoding
tad Dot lanted to, eppliceble ixense fees within' cinety {90) days of notiicxion © the

i chhrolmMlnmwmudtnd.l)ndummmanm'hﬂcu

Lrw or io equity,

Nocwithstanding xry provisien of the Coatract, the Ststz’s optien © torminate the Comptract -
mdmahzmdnnhwcvﬂlmnhcﬁmwmmdm
M\Vunntyl'ud

3007 -0l
Initial Al

Exhlbit | WORK PLAN 232008

T
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STATE OF NEW HAFIPSBIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFY 2007060
" EXHIBITX

wmnumr AND WARRANDY SERVICES

WABRANTY PERIOD
MWmmunmmymwh&mmmofoLﬂmd
Accepunce for UAT sod will coatimae through ane tandred sad cighty (180} dnys. i

Fer pibwequent modales o fmctions, the Werranty Padod wil exiend for ane bundred end
cighty (180) days aller cach of the reyoaining major functions or modules, intcgrated
succcxxfully with the cotire Syviem, receives s Letiay of Accepanae from the Stte

Ir within e b ity (30) cabmdar days of the Wemaoty Period, the Syrtem Software
fails to operez a5 specified, the Warranty Period will ecas, tho Veodor will comreet the |
‘deficiency, axd o thirty (0) calendar day Warmnnty Period will degin Aoy fatha
ﬁommmSymmSﬂ&vﬂ:mhwdeﬁsz&Myﬂm

; P
. Exhibis | WORK PLAN
b
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STATE OF NEW HAMPSHIRE
nzru'rm OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTE)
DOS RFP 2007060
EXHIBIT L
TRAINING SERVICES

' ZyTu'apll provide the following Training Services.

A

| 2. Project Team Developed Tratuleg .

,h‘l'nnmc 3 .
ummuummhmmummmw@m(m
sxbkents. rmumormmummmmm&
. providod for ity (30) days torough the cakias taduiug Loy © G oxtcat Gus it is sveietle.

1. Delivery Method ]
a lpstrectar-Lesd Clans Teadning
This method belbs bolld the to-dep®h Imowledpe £od kands-on experience the Stam's
exployers thall need 2o toeeed in thelr job role with ZyTex . From in-cluss
demonstxtions 1od by expericasd ZyTa fostrootors, ¥ realistic bods-oo by, Ingtrcoy-
Led o Clasy cocacs provide: u dywxmic kexming envirgoment,

This imxtroction & trgetod to trein G grocp of Usens defined 1 Project Teom, Users from
wmwmmmm{m

s

Llﬂﬂ.hﬂthﬂ:wnnduuﬁ;anmm
objoctives, izchudimg:

+ 1) dowinping “in boure” axpots end eaduoter oppont ehemels that irvolve and
levergn ixtorna) repources nd subjerct maner exports (SMEs); and

I) bwenging statewite acoess w- coogRoens and te Web by accessing Oo-line
cozers io the form of PowerPaim presersaiont, on-lioe application befp, mer
guidcs and froqueeely asked questions, whencve pomtibic to lesen time awsy
from the job end redoce tavel costs for thote who are mpread across (e Sixtc,

b Key sctivities of the spproach ere highligited below:

Z¥Tu

llh-lhru,
User Traisleg - ;
Appresch Lote, I Tum Siare of NR

[Dr-weinp Training lesd  Ouo - devednpren Attt 5 G dowedoprocat sd

Plaa - ' impicmentetion of the Triining Fitn ] implemestision of to Traiting Plen.
Provide guiaoce, comching, g
meeriatr ond woks

Carvicnlem | Anatyr: skill regmirouenn, Agic © esatyae siill requirements.
Detall rodes, conme ecotept end © [ At o denl ol ooume
estimated courme leogth, eowel, o cotimad feogth,
2007060 I.-Tninimv..'t”-.lw ) i ,6/23/2008
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TRAINING SERVICES

Rode asd Rarpoaslaiivy
Yaer Troloiag
Appranch TyTin b Term Sy of N

proe T Tond G fevaoprcm ol swaals o
phatezials st Eod-User | pid doceowntztion 1 inchude: e . . *
I— IyTex b providing traindog .nhm lftﬁ‘d!#
matzoied i chectronic fofmas ta Dol .

be medified and : .
ZyTax, tnc. Condhuct trakning _—
wxbaical —
Conduici Training Asziz v Jdcotify m epproseh cod & : 5 s

Pl oot zitg 2ot - | o o o
assarroers {or foplemerisdon, ol

¢ mmeAwm
1) Idextify Stz End Users .

T\:Zﬂpjmwkadh&mhwummmm
User Cazegory J—Power User Training: Power Uscrs are thosc coployess
who frequently uac the fystess. Traiting chal! consist of 8 scrics of courtes -
baved an job frctions, an business proccsscs specile te job rolet, and
anociyted AFTS qensections. The raming strategy ehul) be arganired sround
e Surz's business processes and detalled transactions thal suppart these
groociset. . o : i
Urer Category 3—Casusl Urer Training: Casual Users Q) sccess the sysicm
ka inquziries o fecpon viewing on'an occasiona) basis. Their coofees shall focws
oo the end-to-cod business process insuction md sructoed inguiry exacises.

User Category S—Speialty Users: Specialy Users inchude fimctional snd
technical anatysts. They shall be erained on the AFTS Softwars on the basia of-
i gomacts, knd may inchade oyvigation treining end module !
overvicw/oniermiion courstware, functional (riodules/usiness proces) traming.
ad configurwtion.

d Dewelop Tmizing Phas . )
The ZyTax Team shall sct x5 the training lead snd sl povide peidance, coaching,
matcrialy, and wols 10 sructure and implement o Trxining Plap—inchxding & strategy
for oullizing the mope, rokes, sudicnees, epd deploymes Bmelioe throughont the
projees lifecycle. The Plan i3 intended 1o 1) reinfores knowledge comprehensiun
acrosi e Sz, 2) tain employess on what they necd 12 mow 1nd do o perform thelr
jokis effectively, 3} esublish e ongoing skills development process, 4) ofizr ining
sehajoms (i sddress (e immedidtc and ongoing needs of the Stitr to &rain pew hires
and quasfars, and 5) imploment & biended triining delivery solution that wifizes

2007080 E3hivéa L Treining v3 035-18-07 y &I3/2008
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testroctor-led (ILT) and On-fino trining in the form of PowerPoint prescotaniont, sy
m&mmeMmem
introaction, snd pramotes effective, timaly, snd cot-efficient lesrning,

mrmmmmmwmnammmm
provide cuppart for the design, developoent, snd deploymen of takiing for ch neer
catrgry. 1t hall aleo provide s bioeprint for (e Stet"s Tox to gy R resotooes,
scthvitics, &bd timeline Gronghoos Gw coarte of o AFTS initistive.

¢ Deveiop Tining Caicohm
ZyTox chall dovelop & meammended tining crieniom for the State of New
Brmoghive End Users.

L mmmumm
mz,rnmmummuummmmhmm
docrmentstion. - .

.
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tnide) AD
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