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- State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
. 25 Capitol Street
Concord, New Hampshire ¢3301
{603) 271-3201 | Office@das.nh.cov

. Lo

. Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner .

Sheri L. Rockburn
Assistant Commissioner

May 30, 2025
Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract
(Contract #8003327) with HP Inc. (VC#177852), Palo Alta, CA, for computer equipment,
peripherals & related services through a Participating Addendum (PA) with the National
Association of State Procurement Officials (NASPO) Value Point Contract Master Agreement ™
(MA) 23011, by increasing the price limitation by $14,464,000 from $3,536,000 to an amount up
to and not to exceed $18,000,000 and by extending the completion date from June 30, 2025 to
terminate upon termination of the MA, effective upon Governor and Executive Council approval.
The current MA has been extended by NASPO to June 30, 2028, The requested price limitation
increase is based on projected annual spend and would meet all financial obligations. The
original contract was approved by the Governor and Executive Council on February 21, 2024,
item #171.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive
Council on February 21, 2024, item #171. The Department of Administrative Services (DAS)
reviewed and negotiated in collaboration with the Department of Justice for this requested State
of New Hampshire PA. This PA is aligned with the MA set in place by NASPO and the lead
state, Minnesota, through the competitive bidding process, sourcing vendors through the NASPO
sourcing platform, which resulted in multiple awards through cooperative master agreements.
The HP MA allows state agencies and participating entities to purchase HP brand personal
computers and peripherals. This MA received a total of 28 proposals and awarded contracts to 23 .
suppliers. The State of New Hampshire currently participates with 7 brand name computer
equipment master agreements, with HPE, IBM, Pure Storage, Dell, Lenovo, HP, and Apple. All
procurement engagements are sent as' a request for quote to all HP approved resellers for further
opportunity at cost savings to the State of New Hampshire.



Her Excellency, Govemnor Kelly A. Ayotte
and the Honorable Council
Page 2 of2 ™

The State of New Hampshire’s current PA for NASPO ValuePoint Computer Equipment,
Peripherals & Related Services expires June 30, 2025. This contract resulting from this PA
provides substantial cost savings for all state agencies with respect to the state’s HP personal
computer devices, as well as NH universities, municipalities, and other authorized entities. Direct
contracts with Brand Computer resellers wére considered, however these contracts do not
leverage the multistate buying power with increased cost savings that the NASPO ValuePoint
Master Agreements pricing discounts provide. Through NHFIRST Business Intelligence: réports,
current annual spend of the contract is $3M, with a total cost savings of approximately $350K.

The requested price limitation of $18,000,000 is for th? term of the extended contract and
supported by DolT CIO. This limitation is necessary to support the migration from Dell to HP
products on the IT Standards list for personal and workstation computers. In addition, it includes
an allowance for inflation, tariffs, and approximately 35% for future projects and any
unanticipated emergent need. Failure to extend this critical contract would result in all
procurement needs to be solicited by bid, losing the advantage of the NASPO multistate pricing
discounts and extended procurement cycles.

Contract Financials
Current Price Limitation $3.536,000.00
Projected Term Spend $9,000,000.00
Addition of HP to IT Standards $1,314,000.00
New Project/Emergent Need Allowance $3,150,000.00
Inflation/Tariff Allowance $1,000,000.00
New Price Limitation $18,000,000.00

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with HP Inc.

Respectfully submitted,

(-G L

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire .
# 27 Hazen Drive | Concord, NH | 03301
OI I 4 Fax: {603) 271-1516 | TDD: {800) 753-2964

doit.nh.gov

Denis Goulet, Commissioner

¢ May 9, 2025

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street - Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:
This letter represents formal notification that the Department of Information Technology
" (DolT) has approved your agency’s request to enter into a contract amendment with HP Inc., as
described below and referenced as DolT No. 2024-064A.

The purpose of this request is to provide computer equipment, peripherals, and
related services.

The Total Price Limitation shall increase by $14,464,000 for a New Total Price

Limitation of $18,000,000, effective upon Governor and Council approval through

termination of the Master Agreement, as amended, unless the Participating

Addendum is terminated sooner.

Acopy ofthis letter must accompany the Department of Administrative Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

hie. BB

Denis Goulet
DG/jd
DolT #2024-064A

cc: Cindy Dotlich, IT Manager

“Innovative technologies today for New Hampshire’s tomorrow.”



FIRST AMENDMENT TQ THE CONTRACT BETWEEN ’
. HP INC.
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR HP COMPUTER EQUIPMENT, PERIPHERALS & RELATED SERVICES.
CONTRACT # 8003327

This First Amendment (hereinafter referred to as the “Amendment”), dated this 11 day of April
2025, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter

referred to as “the State”) and HP Inc. (hereinafter referred to as “the Contractor”) for HP computer
equipment, peripherals & related services.

WHEREAS, pursuant to an agreement effective February 21, 2024, and set to expire June 30,
2025, (hereinafter referred to as “the Agreement”), the Contractor agreed to provide HP computer
equipment, peripherals and related services for the State in consideration of payment by the State of
certain sums as specified therein; and

WHEREAS, pursuant to Section 4 of the Master Agreement, Exhibit A, the Agreement may be
amended by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Participating Addendum section #5 Term and replace with the following:

5. Term. The term of this Participating Addendum shall begin upon the date of the last
signature on the Participating Addendum (Effective Date) and shall terminate upon
termination of the Master Agreement, as amended, unliess the Participating Addendum is
terminated sooner in accordance with the terms set forth herein.

2. Update the assigned Price Limitation to the following:
$18,000,000.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council on
February 21, 2024, Ttem #171, and shall remain in full force and effect.

Page 1 of 2
Contractor Initials: FC

Date: 411112025



HP INC, ’ %TE OF NEW HAMPSHIRE
By: \JQ’

By: 7 OO (0. .2
Fernanda Cazares Charles M. Ainghaus
(Print-Name) (Print Name)
Title: Contr@dsi-SPeCiaFESt - Title: Commissioner.

Department of Administrative Services
Date: CQ - Sf - >~ S/
OFFICE OF THE ATTORNEY GENERAL
By: Chrcatan £ avere

Christen Lavers
(Print Name)

Date: _4/11/2025

Title; Sr. Assistant Attorney General

Date: 6/6125

The foregoing contract was.approved by the
Governor-and Coungil of New Hampshire on,

Signed:

(Print Name)
Title:

Page 2 of 2
Contractor Initials: FC

Date: 41172025



State of New Hampshire
Department of State

CERTIFICATE

L, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that HP INC. is a Delaware Profit
Corporation registered to do business in New Hampshire as HP COMPUTING AND PRINTING on September 02, 1998. I further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business ID: 298507
Certificate Number: 4007155580

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10th day of April A.D. 2025.

David M. Séanlan

Secretary of State



Docusign Envelope 1D: 20A5C635-1908-4156-9202-5AAA336CTF09

HP INC.
DELEGATION OF AUTHORITY

L, Rick E. Hansen, SVP, Deputy General Counsel, Corporate and Corporate Secretary of
HP Inc., acorporation duly organized and existing under the laws of the State of Delaware, United
States of America (“HP”), being duly authorized to represent HP individually, hereby authorize
Deborah Kaiser, as Manager, Direct Customer Contracts, the individual authority, to sign and
approve actions on behalf and in the name of HP relating to signing bids, quotations, leases and
contracts with customers and government agencies, up tothe appropriate value level
of authority determined by HP, including such bids and bonds as may be required in connection
with such documents.

Furthermore, I hereby authorize that Deborah Kaiser is individually empowered to
establish a list of employees of HP and/or its affiliates that are located in the United States of
America, Canada or Mexico to sign bids, quotations, leases and contracts on behalf of and at the
direction of HP pursuant to HP standards and signature authorities.

This delegation may be revoked at any time for any reason without notice. This
delegation shall be automatically revoked with respect to Ms. Kasier should she cease to be
employed by HP or any of its subsidiaries or affiliates.

Signed this 10 day of April, 2025.

DocoSigned by:

Ao i e
N QDF3510FADE6A2S...

Rick E. Hansen
SVP, Deputy General Counsel, Corporate and Corporate
Secretary




Written Delegation of Signature Authoerity

#

Written Delegation of Signoture Authorlty for HP Direct Customer Contracts
Speclalists and Contracts Negotiator

I, Deborah Kaiser, Manager for Direct Contracts Operations, based upon the attached HP
In¢. Designation of Authority dated April 10, 2025 grant the North America Controcts

. Specialists and Contracts Negotiator listed below, full signature authority to signon’
behalf of HP Inc., up to the Delegation Amount noted.

Dalegation Effective Date Explry Date
Amount ‘
Colleen Lively $100,000,000 July 15, 2024 July 15, 2025
Rick Mendoza '$100,000,000 July 15, 2024 July 15, 2025
Barbara Aceves $100.000,000 ~July 15, 2024 July 15, 2025
Valerta Mcrquez 1 §100,000,000 | July 15, 2024 July 15, 2025
Ferngnda Cazares $100,000,000 July 15, 2024 July 15, 2025
Elena Ratkovich $100,000,000 July-15, 2024 July 15, 2025
Delegation
Negotigt : , Ex
Mily Buendla $100,000,000 July 15, 2024 “| July 15, 2025H

This delegation is granted for the following purposes: to individuaily sign bids, quotations,
leases, bonds and contracts with customers and government agencies in the U.S., in
accordance with HP Inc.’s U.S. Signature Policy. .

This delegation of signature authiority is valid through July 15, 2025, and may be revoked
at any time prior thereto for any.reason without notice. This Delegation shall be
automatically revoked for a North America Contracts Specialist or Contracts Negotiator
that has a change In position within HP Inc. or ceases to be employed by HP Inc.

Beboréh I(alser
Maonager, Direct Customer Coritracts
HP Inc.
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
0411112025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the pblicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATIQN IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rlghts to the certificate holder in lieu of such endorsement(s)

C T
PRODUCEAI"EARSH USA, LLC. gEﬁE’:c Marsh USA Ine. -
440G Cu[nen'ca Bank Tower Ext): . {AIC, No):
g;‘:lz:"?i; 87'15r523t1-7357 EAL . Houston.Certs@marsh.com
Atin; Houston. cests@marsh.com INSURER(S) AFFORDING COVERAGE NAIC #
CN102271270-STND-GAW-24-25 INSURER A : Cld Republic Insurance Co 4147
INSURED HP Ine. INSURERE : N/A NiA
1501 Page Mill Road INSURER € :
Palo Alto, CA 94304 INSURERD :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: HOU-003594722-06 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR [ADDLSUBR POLICY EF| ICY EXP
LTR TYPE OF INSURANCE INSD | W¥D POLICY NUMBER [MWDDN‘(\‘!;’] &5’ LIMITS
A | X | cCOMMERCIAL GENERAL LIABILITY MWZY314058-24 11102/2024 11!01.'2025 EACH QCCURRENCE $ 2,500,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea oocumence) | S 2,500,000
MED EXP (Any one person) | $ - 5000
PERSONAL & ADVINJURY | 2,500,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ NIL
POLICY . JECT D oc PRODUCTS - COMP/OP AGG | § NIL
OTHER: 3
A | AUTOMOBILE LIABILITY MWTB 314056-24 110172024 | 1170142005 C{E OMBINED SINGLELIMIT | 5 2,500,000
X | ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED i
AUTOS ONLY AUTGS BODILY INJURY {Per accident)| §
HIRED NON-QWNED PROFERTY DAMAGE s
AUTOS ONLY AUTOS ONLY {Per accident)
S
UMBRELLALIAB OCEUR EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED | [ RETENTION § $
A |WORKERS COMPENSATION MWC 314320-24 1o Twi0% | x JEER | o
AND EMPLOYERS' LIABILITY YIN _ STATUT E
ANYPROPRIETOR/PARTNER/EXECUTIVE . EL applies to all States E.L. EACH ACCIDENT $ 2,500,000
OFFICER/MEMBEREXCLUDED? IIl NiA . . .
(Mandatary in NH) including CA and Manopelistic E.L. DISEASE - EA EMPLOYEE| § 2,500,000
If yas, descrice under Sea Addiional P
DESCRIPTION OF OPERATIONS below ¢ Additiona! Fage E.L. DISEASE - POLICY LIMIT | § 2,500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Aftn: Cerrine E Tatco

25 Capilo! Strest
Cengord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

FiLarnals TSI F L Ze2

ACORD 25 (2016/03)

©®1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: CN102271270

Loc #: Dallas
iy ) o
A, CORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
MARSH USA, LLC. HP Inc. _
1501 Page Mill Road

POLICY NUMBER Palo Alta, CA 94304
CARRIER NAIC GODE

EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: __ 25 FORM TiTLE: Cedificate of Liability Insurance

Workers Compensation applies to ALL STATES other than CA and Moropolistic

Excess Workers Cempensation (CA only)
Excess of CA qualfied self insurance
Carrier: Old Republic Insurance Company
Pelicy Number: MWXS 315832-24

SIR: $5,000,000

Effective Dates: 11/01/2024 - 1101/2025

Excess Waorkers Compensation (Mcnopolistic States crfy)
Carrier: O'd Republic Insurance Company

Policy Number: MWXS 314057-24

SIR: $5,000,000

Effective Dates: 11/01/2024 - 11/01/2025

ACORD 101 {2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New:Hampshire 03301
(603) 271-3201 Office@das.ph.goy

W

Catherine’A Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant. Commissioner

February 21, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Counml

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to enter into a-contract with
HP Inc. (VC#177852), Palo Alto, CA, in an amount up to arid not to exceed $3,536,000 for
computer equipment, peripherals & related services through a Participating Agreement (PA). with
the National Association of State Procurement Officials (NASPO) Value Point Master
Agreement #2301 1, with the option to renew for up to an additional two years effective upon
Governor and Executive Council approval through June 30, 2025.

Funding shall be provided through individual agéncy expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

. The Department of Administrative Services (DAS) reviewed and negotiated in
' collaboration with the Department of Justice (DOJ) for this requested Staté of New Hampshire”
participating agreement. This participating agreement is aligned with the master agreement set in
. place by NASPO and the lead state, Minnesota, through the competitive bidding process,
sourcing vendors through the NASPO sourcing platform.

The State of Minnesota in partnership with NASPO ValuePoint has awarded cooperative
Master Agreements for computer équipment, peripherals & related services. The Master
Agreements allow participating entities that include but are not limited to states and local.
governments, to purchase computer hardware and associated accessories and services from
competitively bid and awarded computer hardware manufacturers. Portfolio product offerings
include Windows and non-Windows desktops, laptops and tablets, and servers and storage
devices. This participating agreement is aligned with the master agreement set in place by
NASPO and the lead state, Minnesota, through the competitive bidding process for RFP 29720, |
which received a total of 28 proposals and awarded contracts to 23 suppliers. Originally awarded
September 7, 2023, this Master Agreement expires June 30, 2023, with the possibility of'a 3-year
renewal until June 30, .2928. The DAS has already received Governor & Executive Council



His Excéllency, Governor Christopher T. Sununu
and the Honorable Council
Page.2 of 3

approval to contract through the' Dell NASPO MA for-the Computer Equipment, Peripherals &
Rélated Services, Item #127, dated Octobeér .18, 2023, and is requesting.State of New Hampshire
participation through this PA for HP Inc, as well as Hewlett Packard Enterprise, Lenovo, Pure
Storage, and Apple Inc.

The State of New Hampshire’s current PA for NASPO ValuePoint HP Brand computer
equipment, peripherals & related services MNNVP-133 expires on January 31, 2024. The
requested contract resulting from this PA will provide substantial cost savings for ali. State
agencies, NH universities, municipalities, and other authorized entities. Direct contracts with
brand computer resellers were ¢onsidered, request for information (RFI) results show that direct
contracts -could not leverage the multistate buying power with increased cost savings that the
NASPO ValuePoint Master Agreements provide. The NASPO Pammpatmg Agréements will
empower agencies to take advantage of discountsper unit as well as-cost savings for bulk orders,
To further confirm best pricing for agencies, request for quotes (RFQ’s) will beé issued to. all
resellers foreach purchase under this requested contract,

i

The Bureau of Purchase and Property, in collaboration with the Department of
Information Technology, issued a request for information (RF1) 2024-368 on July 21,2023, with
responses .due on August 07, 2023. This RF! reached 318 vendors through the NIGP eiectrcmc
sourcing platform with an additional 9 directly sourced. 4 informational responses were received. -
Upon review of the submissions, it was determined that NASPO pricing would provide-the State
of New Hampshire with the best pricing in regards to_the state’s annual HP Computeér needs.

While there' is no recorded spend for the cuitent NASPO HP PA and statewide contract
for the prior fiscal year, DolT is now planning on adding HP products to the IT Standards listing.
The Department.of Health and Human Services and the Liquor Commission DolT agency
technicians report anticipated near future HP purchases for ongoing IT prOJECtS already in
process, DolT Bureau of Finance and Administration has calculated proposed yearly spend for
HP Products to be $1,600,000. Accounting for inflation and overall market price fluctuations,
as well ‘as advances in technolog,y requirements, a 2-year contract term is requested at
$3,536,000. With the average NASPO applied discount -of 20%, the State forecasts to save
approximately $707,200.over the 2 2 year contract term.

7 " Contract financials | e
PrOJected annual spend for HP Computer Hardware _ . -~ $1,600.000
Contract limitation requested for contract term ' _ $3,536,000

Forecasted yearly cost avoidance actiieved with contracung on NASPO | $707,200 (or 20%),
PA

TOD ACCESS: RELAY NH 1.800-735-2964




His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
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Based on the foregoing, I am respectfully recommiending approval of the contract with
HP Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

PO AUCESS: RELAY NH {-800-7105:0064



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION_'TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

, ‘www.nh.gov/doit

Denis Goulet
Commissioner

January 3,2024

Charles M. ‘Arlinghaus, Commissioner

Department of Administrative Services

State of New Hampshire

25 Capitol Streét — Room 100
~Concord;, NH-03301

Dear Commissioner Arlinghaus:

This: letfer represents, formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to:enter into a. Participating Agréement with HP Inc., as described
below and referenced as Dol T No, 2024-064. B o
' The purpose of this request is to provide statewide computer equipment, petipherals, and:
related services.

The Total Price Limitation will be $3,536 1000, effective upon Governor and Executive
Council approval through June 30, 2025,

A copy. of this letter must accompany the Department. of Administrative Services’ submission to
the Governor and Executive Council for-approval.

"

Sincerely,
Denis Goulet
DGI_[d

DolT #2024-064 : ?

¢¢: Rebecca Bolton, IT Manager

"innovative Technologies Todoy for New Hompshire's Tomorrow"



Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director.
(603) 271-2201

RFI Summary

Bid Description | _Reguest for Information Relative (0 the Process of Computer Equipment & Peripherals
RFI# i "RF1 2024-358 ' ' N '
égent Name ' Carrine Tatro
: ’ . ' HP L . HPE ’ E ) DELL .
Prodiict Description : Discount.of .| oOiscountof .| ‘Discountof
P L. g;; I::l::e‘; Baseline.List :s”'; ::':lm Baseline Llat 3: t’:::::. | Baseline List
- : L 3 | wiNASPOPA ° | wiNASPOPA | | WINASPOPA
Personal Computing Devices Windows Operating Systems: Desktops, Laptops, | 1% to 30% . = .
and Tablets ' (Quantity 1) 1% to 30% N/A N/A ?‘ 5.5-18%
Personial Computing Devices. Non-Windows Operating. Systems: Desktops, 1% to 30% 1% to 30% NGA ‘ ﬂllA g 5.5-18%
Laptops, and Tablets . {Quantity 1) - g
— 2 —
Servers and Storage ‘ N/A NA m::g?gnd 0-27% ° 5.5-18%
N S - = . Recommendatton §ummary i o ) |
JStatewide Contract or Amendment Contract T
Term of Contract ) 3ys
Price Limitation ) B Variable
JNumber-of Responses Received o 4 Y
Number of Sourced hidders |9 B .
Number of NIGP Vendors Sourced . |318
[Number of non-responsive bidders o T 1323 T I *
Expiring Contract Price Limitation " |variable ' ‘ i )

[_Special Notes: [*non-compliant: resellers bid % discount following markup **non-response manufacturers default to NASPO best pricing

Page 1/2



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta

Director
{603) 271-2201

RFl Summary
I CBTS , TransCor IT
| * piscount of ; Discount of
Submitted L '
IDlacounts, | ‘BaselineList | SMUMIMES § paging gy .
: wINASPO PA ° wINASPO PA . '
[z 1 |
[=] . : =.
— = Q “
2 ! g
g 3
. 3 3
n_’. . ‘g_l ¥
= 1)
~ -
. g L

. - ' . Page-2/2
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DEPARTMENT OF
ADMINISTRATION

STATE PROCUREMENT

June 6, 2023

RE: Minnésota NASPO ValuéPoint Reguest for Proposal for ComputerEquipment

To All Responders:

This Jetter-is.regarding the solicitation.issued by the State of Minngsota, Department of Administration,
Office of State Procurement, on behalf of the State of Minnesota and NASPO ValuePoint to establish
Minnesota NASPO ValuePoint Master Agreement(s} for Computer Equipment (Desktops. Laptops,
Tablets, Servers, and Storage, mciudlng related Peripherals & Services) (Solicitation 29720). Solicitation

»29720.0pened on March 18; 2021.

The scoring has been completed and the following companies have been offered an award:

A. Negotiations are complete and execution of a Master Agreement is pending for the:following.
companies:

Band 1, Personal Computer Devices — Windows Operating Systems: Durabook Americas, Inc.;
Howard Technology Solutions; Transource Services Corp

Band 2, Personal G'orriputer Devices - Non-Windows DOperating Systems: '_Apple Inc

Band 3, Servers and Storage: New Tech Solutions,.{nc.; Pure Storage, Inc.; Quantum Corporation; -
Transource Services Corp.

B. Negotiations are ongoing with the following companies:

Band 1, Personal Computer Devices - Windows Opérating Systems: Ace Computers; Acer
America Corporation; Dell Inc.; Dynabook Americas, Inc.; Getac, Inc.; HP In¢;; Lenovo (Unlted
States) Inc.; Microsoft Corporation; Panasonic Connect North America, Division of Panasonic
Cor‘pora;ion of North America; Zebra Technologies International, LLC

Band 2, Personal Computer Devices - Non-Windows. Operating Systems: Ace.Computers; Acer
America Carparation; Dell.Inc.; HP inc.; Lenovo (United States}-nc.; Panasanic Connect North
America, Division of Panasonic Corporation of North America;

Band 3, Servers and Storage: Ace Computers; Dell Inc; Hewlett Packard Enterprise; Hitachi
Vantara LLC; IBM Corporation; Lenovo Global Technology (United States) Inc.; Oracle America;.
Inc:; NetApp, Inc.

Departmerit of Administration | Office of Staté Procurement
112 Administration Building, SO Sherburne Avenue, Saint Paul, MN. 55155
651-201-3122 | Elizabeth.Randa@state. mn.us | mn.gov/admin/osp




'

Thank you for your response to this solicitation. -

Elizabeth Randa
Acquisition' Management Specialist

Page 2 of 2



Minnesota NASPO RFP for Computer Equipment Summary Scores for Band 1

Phase 2, Step 1
De';'t:‘::f;m_ Ability to Perfhrr?: TOTALSCORE | % Highest Score
___ PossiblePoints|  200.000 "800.00 100000 | -
HPInc 14392 62750 |  771.42° 100.00%
Dell o 13733 | 575.00 71233 | 9234%
Acer - 11733 593.75 711.08 92.18%
Getac 11828 | 54417 659.42 |  85.48%
Microsoft . 10333 | 53583 639.17 |  82.86%
Panasonic | 10775 53000 637.75 " B267%

§ Transource - 10525 | 52792 63317 | ¥ 82.08%

§ [Dynabook - 10817 | 51667 624.83 81.00%

& |purabook 9617 | sas00 621.17 . 80.52%
lenovo | 10400 510.83 61483 |  79.70%
Zebra Techriologies | . 100.08 478.33 578.42 7498% |
Ace | swo0  |. ass42 | seed2 | 73.43%
Howard , 4667 42875 | 4752 | e1e3n
Detel . 33.33 33135 | 36458 |, 47.26%
Sumuri w Witﬁdrew response ) nfa n/fa

DOCUMENTATION

The Evaluation Team determined that for the purposes of Phase 2, Step 1 of the evaluation process, that
responders with a score of at least 60% of the highest score within that.Band'would advance to the next
evaluation phase. For Band 1, Responder Detel's score did-not cross the established threshold, and will not be
advancing to Phase 2, Step 3 of the evaluation process.



Minnesota‘NASPO RFP for Computer Equipment Summary Scores for Band 2

o Phase 2, Step 1
Product — | '.
Deployment Ability to Perform| TOTAL SCORE %'Hrgf\est Score :
Possible Points| - 200.00 - .{ = 800.00° . 1000.00
Acer 124.17 582.50 706.67 . 100:00%
Dell 9892 57833 | 6125 | 95.84%
HP Inc. 10300 552,50 - 65550 [ 92.76%
» |Panasonic 10775 527:50 635.25 89.89%
3 [cetac 99.92 507.92 607.83 |  86.01%
% Lehavo N | 100.75 503.33 . 604.08 B5.48%
& |Zebra Technologies 3633 475.83 : 572.17 _ B80.97%
Ace | 6958 . 465.83 535.42 75.77%
Apple : A 7333 | - 36833 441.67 62:50%
|petel _ “ 3333 | 32875  [. 35208 |  51.24%
DOCUMENTATION

The Evaluation Team determined that for the purposes of Phase 2, Step:1 of the-evatuation process, that .
responders with-a score of at least 60% of the highest scéore within that:Band waild advanceto'the next
evaluation phase. For Band 2, Responder Detel's score did not cross the established threshold, and-will not be
advancing to Phase 2, Step 3 of the evaluation-process.

"

+



Minnesota NASPO RFP for Computer Equipment

Summary Scores for Band3

Phase 2, Step 1.
D;"‘:::’::m Ability to Perform| TOTAL SCORE ;%Hig_he;t ‘Scofg {
Possible Paints 200.00 800.00 1000.00
{NetApp 15050 587.50 738.00 100.00%
1Delt 114.75 581.25 696.00 94.31%
HPE 114:42 577.50 691.92 93.76%
loracte 114.00 562.08 676,08 91.61%
Transource 97.58 537.92 635.50 © 86.11%.
INutanix 109.33 511.25 '620.58 84.09%
Lenovo Global 87.00 500.83 587,83 79.65%
Hitachi Vantara 66.67 509.58 576.25 78.08%

& |PureStorage - 83.83 485.83 569.67 77.19%

§ [i8Mm 63.33 486.67 550.00 74.53%

g (Ace o ~ 70.83 477.08 " sav.82 74.24%
|auantum corporation 79.83 403.75 48358 65.53%
General Micro Systems, 3375 42708  460.83 62.44%
New Tech Solutions 36.00 . 407.50 443.50 60.09%
|Howard 46.67 395.83 442.50 *59:96%.
Infinidat 87.75 345.00 432.75 58.64%
Detel 3333 324.58 357.92 48.50%
{Rubrik withdrew response nfa nfa
Sumuri withdrew response: n/a n/a

DOCUMENTATION

The Evaluation Team determined that for the purposes of Phase 2, Step 1 of the evaluation process, that
responders with:a score of at least 60% of the highest score within that Band would advance to the next
evaluation phase. For-Band.3, scores for Responders Howard, Infinidat, and Detel did not cross the established
threshold; and these responders witl not be advancing to Phase 2, Step 3.of the evaluation procéss.



" Minnesota NASPO RFP for Computer Equipment

-

Summary Scores for Band 1

Phase:2, Step:3
Technicil Scores
. eccessipiliw : Enyirbnmen}al C:::ll:_;;isi_ses'. c::;:':: ) Tot_al;c'z:‘:mca! Cost:Score' TOTAL SCORE i9ﬂt’..l-_|ighest Score
Possible Points{  50.00 50.00 300.00 200.00 © 550.00 . 400.00 1000.00 L T
‘|Panasonic = ©40.00 33.90 209.50 | 141:50 384.90 319.49 . 744.39 100.00%
|Getac © 10.00 --28,00 . 182:50 123.00 1333.50 371.66 715.16 96.07%
Dynahook 2000 30,60 ' 178,50 115,00 32410 340,67 °684.77 91.99%
Dell 30.00 " 36.20 /217,00 v [™ : 140.00 393.20 256.20 679.40 91.27%
Transource 20.00 3200 . 164.50 * 106.00 30250 |  339.98 662.48 | 89.00%

§_ Acer 000 * 35,50 T177.00 12050 | 333.00 30116 |  634.16 85.19%

" § [HPInc. 3000 36.80 223.50 ~ 155.00 415.30 172.57  617.87 83.00%

5 [Lenovo. 30.00 33.50 183.50 - 13950 356.50 211.29 597.79 80.31%
Zebra Technologies 30.00 31.30 146.00 |7 | © 103.50 280.80 270.75 ‘581.55 78.12%
Durabook 0.00 0 3160 | 180.00 . 107.00 131860 25542 | 57402 77.11%
Ace 0.00 32707 | . 17250 . |- 11100 316.20 237.57 553.77 74.39%
Héward 20.00 +.2850, | 14400 | - 13950-: 312.00 217.36 549.36 | 73.80%

Microsoft 0.00 5, 3620 ¢ |- 200807 ... 140.00.. 376.70 158.67 535,37 71.92%
DOCUMENTATION

The Evaluation Teami determined that for the purposes of Phase 2; Step 3 of the evaluation process, that responders with a score of at least 50% of the highest score
within that Band would advance to the next evaluation phase. For Band 1, the scores for all respondérs met the established threshold and all responders will-be -
advancing to the next step of the evaluation process.



Minnesota NASPO RFP for Computer Equipment ‘ Summary Scores for Band 2

Phase 2, Step 3
Technical Scores
| Accessibility | Environinental. - c::::::;::es | cs":::::' Tmf;ﬁt:"'“' CostScore* | TOTAL SCORE (% Highest Score
Possible Points| - 5000 | 50, 00 ~ 3 30000 "p: 20000 | 55000 | 40000 [ 0000 T 77 .
el | 3000 - "36.40. 22300 ~-| 14000 | 39940 | 31975 | 7a9.as | 100.00%
Ace ' ' - 0.00° . -3270 |, 17650 |- 10050 - 31870 | 34437 | 663.07 . 88.51%
Jacer | 0o | 3sso. | 17400 | . 12050 33000 | 28736 | 61736 | 82.41%

§5'App!é | om0 | 380 .. | "4a50 [ 6600 « | 24730 243.29 490.59 65.49%

§ [rP inc. 3000 | . 3680 | . 202.50: .155:00 " f  394.30 - 0.00 42430, | 56.64%

& |Panasonic " 4000 | - 3390- 7| 20950 - | - 14000 383.40 0.00 42340 | 56.52%
Lenovo o 3000 | * 3350 ". . . 18300 | . 13800 .. 354,50 0:.00 .~ 38450- | 51.32%
Getac | w00 | TzF7e - f-areso |, 1fso0 | 33020 | o000 .| 34020 45.41%  |*
Zebra Technologies 3000 |° <3130, |° 14600 |7 710350 © 4| 28080 000 31080 | 41.49%

DOCUMENTATION '

Pursuant to the established methodology, if a responder did not have at least one product that met the MNIT Minimum Acceptable Sta_ndards'(used for cost
‘evaluation purposes only).within the applicable Band, but the responder confirmed that they intend to sell similar products to what is established.by the MNIT
Minimum Acceptable Standards {used for cost evaluation purposes-only) within that Band, the Léad State assigned the responder a Cost Score of 0.

The Evaluation Team determined that for the purposes of Phase 2, Step 3 of the: evaluation process, that. responders with a score of at least 50% of the highest score
within that Band would advance to the next evaluation phase. For Band 2, the'scores for Responders Getac and Zebra Technologies did not cross the established
threshold, and will not be advancing to the next step of the evaluation process;



Minnesota NASPO RFP for Computer Equipment

Summary Scores.for, Band 3

Phase 2, Step 3
Technical Scores 5

Accessibility Envnrnnmental Business Customer | Total Technical | ¢ ¢ score | TOTAL SCORE |3 Highest score

. ) Capabiltiies Support _ Score. o : et
Possible Points|  50.00 "50.00 © 30000 ‘| 20000 - 550.00 40000 | moo oo e
" |Transource - 22000 . 37.20 1. 16450 105.50 - 307.20 32311  650.31 100.00%
Dell 30.00 “+. 40:90. 223.00 . 14000 . 403.90 92.76 526.66 80.99%
Lenovo Global 30.00 36.00 17850 *: ' 13950 354.00 13059 514.59 79.13%
New Tech Solutions '0.00 28.60° 130.50. .+ 95.00 254.10 252.18 506,28 . 77.85%
HPE ) - 20.00 ‘42,00 . 214.50 119.50 376.00 105.79 501.79 '77.165%:
Ace 0.00 36.30 167.50 113507 31730  160.95 - 478.25 73.54%

& |NetApp . 40.00 3860 189.00 103.00 330.60 " 50.64 421.24 64.78%

2 |oracle 0.00 » - 37.60 - . 143.50° 108.00 289.10 100.13 389.23 59.85%

%" Hitachi Vantara 10:.00 1 33.90° = 182 00 2 110.00 325.90 35.15 371.05 57.06%

o £ - .
Quantum Caorporation 0.00 29.50 151, oo 79.50 260:00 108.41 368.41 56.65%:
1BM 10.00 s 3870 -.166~.00= - i 304.20 - 39.84 356404 | 54.44%
Pure Starage 20.00 * "'32.70 . 164500 .o 287.70 21,01 328.71 50.55%.
General Micro Systems ‘ 0.00 & 29 20 12_4:0'0 .5 243.70 75.12 318.82 49.03%
Nutamx ' _ 0.00 T 28.20 12250 105.00 255.70 52.69 ~ 308.39 47.42%

DOCUMENTATION:

The Evaluation Team determlned that for the purposes of Phase 2, Step 3 of the evaluation process, that responders with a scoré of at least 50% of the-highest score
within that Band would advanceta the next evaluation phase. For Band 3, the scores for Responders General Micro Systems and Nutanix did not cross the;established'
threshold, and will not be advancingto the next step of the evaluation process.

-



NASPO ValuePoint
PARTICIPATING ADDENDUM. NO. 8003327
FOR COMPUTER EQUIPMENT, PEIiIPHERA,LS 8

RELATED SERVICES (2023 - 2028)
Led by the State of Minnesota

NASPO

\ ValuePoint.

PARTICIPATING ADDENDUM

This Participating Addendum (the “Padicipating Addendum’”) is.entered into by and between the STATE
OF NEW HAMPSHIRE, acting by and through its Department of Administrative Services (“Participating State™,
and HP, INC,, a Detaware corperation with a principal place of business located at 1501 Page Mill Road, Palo
Alto, Céilifc'trni"'a 94304 (“Contractor’). Participating State and Contractor dre sometimes referred to herein
singularly as a “Party” or collectively as the “Parties”).

RECITALS

WHEREAS, the State of Minnesota (the “Lead State"), acting on behalf of member states of the NASPQ
ValuePoint Purchasing Program, and Contractor entered into the NASPO ValuePoint Master Agreement No.
23011 dated July. 1, 2023, said agreement having been amended by that-certain Amendment No. 01 dated
August 29, 2023 (collectivety the "Master .Agreement’), wherein Conlactor agreed to prowde computer
equipmen, penpherals and other services ancillary thereto to Parhcnpatmg Entities 'upon the terms and
conditions set forth in said Mater Agreement,

WHEREAS, Participating State is a:member of the NASPO ValuePaint Purchasing Program; and

WHEREAS, Participating State desires tg participate in Contractor's offering the producté and services
under the:Master Agreement subject to the terms and conditions of this Participating Addéndum;

NOW, THEREFORE, in consideration of the foregoing recitals, the receipt and sufficiericy of which are
heréby conclusively acknowledged, the Parties hereby agree as follows:

1. Scope. This Participating Addendum .governs Participating State’s participation in the Master
Agreement by and: between Contractor and Lead State. This Participating Addendum shall cover all of the
iProducts and Services offered by Contractor to Participating State under the Master Agreement. The Parties
agree that the terms and conditions of the Master Agreement shall be subject to the terms and conditions of this_
Participating Addendum.

2. Incorporation of Master Agreement. The terms and conditions of the Master Agreement are
attached hereto as'Schedule 1 and incorporalted herein by reference. All undefined cap|tallzed terms used herein
shall have the same meanings assigned to them in the Master Agreement Certain other capitalized terms are
defined elsewhera within the text of this Partlcnpatlng Addendum and, througfiout this Participating:Addendum,
those terms shall have the meanings respectively ascribed-to them, In the event of any conflict or mconsmlency
between the terms. and conditions of this Participating Addendum. and-any terms and conditions set forth in the
Master Agreement, thé terms and conditidns of this Participating Addendum shall prevail.

3 Participation; Authorized Purchasers. The Products and Services available for purchase tinder
the Master Agreement by way of this Participating Addendum may be ordered and purchased by all departments,
divisions, or other executive agencies eligible to use statewide contracts within the State of New Hampshire
(each, an *Authorized Purchaser') Contractor shall not accept, and Part:cupaung State shall not be obligated to
pay for, Orders frém any pérson or entity that is not authorized by Participating State to order or purchase any
of the Products and Services offered by Contractor under this Participating Addendum and the Master
Agreement. All determinations of eligibility to partsclpate in the Master Agreement. througir this. Partuclpatmg
Addendum are solety within the authority of Participating State's Procurement Offi cer identified in Section 15(b)
below,



4, Effective Date of Participating Addendum. Notwuthstandmg any terms -and conditions in the
Master Agréement to the contrary, this Participating Addendum is Subjéct to the approval of the Governor and
Executive Council of the State of New Hampshire, and Participating. State shall:not'be bound by the terms and
conditions of -this Participating Addendum or the Master Agreement until the date of such approval (the
“Participating Addendum Effective Date").

5, Term, The term of this Participating Addendum shall. begin on the Participating Addendum
Effective Date and end on June 30, 2025, unless terminated earlier in.accordance with the terms and conditions
of the Master Agreement ‘or-this Participating Addendum. In the event that Lead State and Contractor agree-to,
extend the term of the Master Agreement, then Parficipating State-shall have the. option to extend the term of
this Partlmpatlng Addendum for an additional térm not to éxceed the extended termof the Master Agreement.

6. Confiquration Dollar Limit. In accordance with Section 4 of the Master Agreement, the followmg
configuration limits shall apply to this Participating’ Addendum

»  ltem b Configuration
BandOne | $15,000.00
~‘Band Twa I $15,000.00
Peripherals ; $30,000.00

7.©  FEunds Available and Authorized; Non-Appropriation. Participating State's obligations. under this
Participating Addendum and the Master Agreement are subject to the avallablllty of -sufficient legislative

appropriations allotments, or other expenditure authority and, if Participating State is expending federal funds,
the availability of such federal funds. In the event of the reduction, «limination; -or -modification of the
appropriation or.- ava:!absllty of funding for this Participating Addendum, in whole or in part, Participating State
shall have the right to withhold payment until. such funds-become avaliable if ever, and shall have the right to
reduce or terminate this Participating Addendum immediately upon written notice fo Contractor.

8. Orders. Any Order placed by Participating State for the Products and Services available under
the Master Agreement shall be deemed to be a sale under.(and governed by the prices and other. terms and
conditions) of the Master Agreement, subject to-the terms and conditions of this Participating Addendum, unless
the parties to the order agree in writing'that another contract or agreement applies to such order.

9. Non-Exclusivity. This Participating Addendum is not exclusive, and Participating State may
acquire the Products and Services available under the Master-Agreement and this Participating:Addéndum from
otheér third :parties.

10.  Independernt Contractor. Contractor shall act at.all times as an independent contractor, and not
as an agent of employee of the Participating' State, in the performance of its obligations undér this Participating
Addendum and the Master Agreement. Contractor shall not have any authority tolegally bind- Pamcupatmg State.
Neither -Party shall make any statements, representations, or commitments of any kind. or to take any action
binding on the other excepl as expressly provided for herein or authérized in writing by the Party lo be bound.

1, Invaice ngrement .

a. To request payment for each Order made hereunder, Contractor shalt submit an oraglnal
invoice to.the office of the Authorized Purchaser that submitted the Ordef. The contents of the invoice
must include, at a mmumqm, the following:

i. Contractor's name and address;

il Contractor's Federal Employer ldentification Number;
Page 2 0of 8



fl. Contractor's payment address;
iv, The Qrder number; and

V. A description of the Products and Services that Contractor delivered with, as
applicable, the date, serial number; quantity, unit price, and total price of the Products and
Services forwhich payment is sought.

b. If an invoice submitted by Contractor does not meet the requirements of this Section 11,
then the Authorized Purchaser will send a written notice to Contractor that describes the defect or
impropriety of the invoice and any additional information that Contractor needs to correct the invoice.

c Participating State may request Contractor for additional documentation to. support
paymentof any invoice. Contractor shall respond to any such requests within-ten (10):calendar days of
receipt. Parlicipating State's payment obligations are conditioned: upon receipt of an invoice that
complies with this Section 11 and includes any. supporting documentation as may be requested by
Participating State, ’

d. Participating State’s payment will not be due until thirty (30) calendar days after the latter
of (i} receipt of an invoice that complies with this Section 11, the completion of the Services, or the delivery
of the Products.

12.  Termination; Default and Remedies.

a Termination for Convenience. Participating State’ may terminate this Participating
Addendum, including -any unfiilfilled Orders made hereunder, in whole or in part, at any time without
cause by providing Contractor with thirty (30) calendar days' advance written notice.

b. Termination for Cause. If-Contracter fails to perform under this Participating Addendum,
including any Orders made hereunder, 6r fails to comply with any of the terms or conditions of this
Participating Addendum, Participating Stale may, in its sole and absolute discretion, immediately
terminate all or any part of this Participating Addendum, including any unfulfilled Orders made hereunder.

¢ Other Remedies Preserved. Termination is not Participating State’s exclusive remiedy but
will be in addition to any other rights and remedies available in Jaw or in equity under this Participating
Addendum and. the Master Agreement. The exercise of any remedies hereunder will not consfitute a
tefmination of thig Participating Addendum unless Participating State-notifies Contractor in writing prior
to the exercise of such remedy. Contractor shall also be liable for all costs and expenses, including
attorney's fees and:-court costs, incurred by Participating State in enforcing the terms and conditions of
‘this Participating Addendum.

d. No Liability Upon Termination. If this Participating Addendum is terminated for any
reason, Participating State shall not bie liable to Contractor for any damages arising from or related to the
termination. In.the event that Participating State terminates this Participating Addendum, Participating
State:shall not be liable to Contractor for any reason, exceptfor the payment of the Produéts and Services
ordered hereunder that are performed or delivered and accepted, as the case may be, in accordance
with all terms and conditions of this Participating Addendum.

13.  Access to Records. Contractor will maintain all fiscal records relating to this Paricipating

Addendum in accordance with generally accepted accounting principles and will maintain all other records
relating to this Participating Addendum in such a manner as 'to clearly document Contractor’s performance
hereunder, Parlicipating State shall have access to such fiscal books and records of Contractor which relate to
this Participating Addendum to perform examination and audits and to make copies.of the same. Contractor will
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retain and keep accessible. all such-fiscal books.and records writings for a minimum of six {6) years, or such
Jonger pericd as may ‘be required by applicable law following fina! payment: and termination of this Participating
Addendum, or until the conclusion of any audit, controversy, or litigation arising out of or related to this
Participating Addendum, whichever date is:later,

14.  Public Information:

a. Application of Right-to-Know Law. _Participating State's obligations of ‘confidentiality, if
any, under the Master Agreement and this. Parhmpatmg Addendum are subject fo disclosure pursuant to
the New Hampshure Right-to-Know Law codified at RSA 91-A. Notwithstanding the terms and conditions
set forth in Section 14(b) below, Participating State shall have the sole and final authority as to whether
the disclosure of any infarmation relating to the fransactions contemplated in this Participating Addendum
or the Master Agreement is required under RSA 91-A.

b. Contractor's*BPesignation. of Trade Secréts and Confidential Information. If Gontractor

considers any portion of the materials disclosed to Participaling State to be confidential or protected as
a trade secret, Contractor must clearly designate that portion_ of the material a4 “CONFIDENTIAL,”
“TRADE SECRET,” or-any other Ianguage of similar import when submitted to Participating State. In the
event that Participating State receives any request made pursuant to RSA 91-A that seeks the disclosure
of materials designated by Contractor as. being -confidential or protected as a trade secret, and
Participating State determines that the provisions of 91-A require the disclosure of the materials so

designated, Participating State will notify Contractor of the following:

i The scope of the information sought through the request;
. Id
ii. A description of the materials that Participating State:will disclose in response to
the request;

ifi. A descnptlon ot the materials, if any, that are exempt frof disclosure under the
Right-to-Know Law pursuant to'RSA 81-A:5 or- any other applicable. exception oreXemption to the
Right:to-Know Law; and

iv. . The date upan which Participating: State will disclose the materials to the RSA 91+
A requestor.

If"Participating ‘State concludes that the disclosure. of materials designated by Contractor as being
confidential or protected as a tradé secret is required under RSA 91-A, Contracior shall be responsible
for taking whatever appropriate legal action it deems necessary to prevent such disclosure to the RSA
91-A requestor. Notwithstanding the preceding sentence; any and:all claims against Pamcrpatmg State
pursuant to RSA 91-A are subject to the terms and conditions set forth in Sections 21 through 23 of this
Participating Addéndum‘to the fullest extent’ permltted by law.

15. anag( Contacts; Notice. The Parties’ respective primary points of contact forthis Participating
Addendum are the individuals named below as follows:

L) :

a. Contractor.

‘Name: Debralee V
Address: 10300 Energy -Drive; Spring, TX 77389

"

Telephone: | (847) 537-0344
“Email: debra.leeé@hp.com
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b,  Parlicipating State.

‘Name: - | Gary S. Lunetta

Address: 25 Capital Street, Room 102 Concord NH 03301
Telephone:. | (603) 271-2201

Emall: | gary.s.lunetta@das.nh.gov

Except as otherwlse expressly prowded by lew ~any and all notrces or other commumcatlons requrred or
dehvered when sent by u.s. rnall postage prepard or by email'to each Parties’ respectlve pﬂmary contracts:
identified above. Each Pany may change its respective primary contacts by provrdlng written notice of such
change to the other Party in the manner specified by this Section 15.

16.  Usage Reporling. Contractor shall-submit quarterly- usage reports for analysis by Participating
State's Procurement Officer identified in-Section 15(b) above for each quarter during the term of this Participating
Addendum as follows:

H
i

"Reporting Pariod . Due Date

January 1'to March 31 ) | April 30
April1to June30 July 31

July 1 to September 30 October 31

" October 1to Décémber 31 January 31

Each quarierly usage report shall be submitted eléctronically in a ".xis" or “CSV” format and shall be organized
by Authorized Purchaser. In addition, each quarterly usage report shall include, at a-minimum, the following
information:

a. Participating State’s number assigned to this Participating Addendum, if any, and the
number assigned:to the Master Agreement;

b. The names.of all Authorized Purchasers that placed an Order under this Participating
Addendum during the reporting:period;

C. A descnptlon of the Products and Services purchased by each Authorized Purchaser-as.
well as the total price for each Order; :

d. The total price of all Orders during the reporting period; and
e, Any other information as Participaling State may reasonably request

17.  Click Through Terms a _d Conditions. If either Party uses a web based -ordering .system, an
electronic purchase order system, an electronic order acknowledgement, & form of an electronic acceptance, or
any software based ordering system with réspect to any Products or Services: ordered hereunder {(each .an
“Electronic Ordefing System”), the Parties acknowledge and agree that an Electronic. Ordering System.is for
ease of administration only, and Contractor is hereby given notice that the persons using Electronic Ordering
Systems :on behalf of Participating State do not have .any actual or apparent authorily to create legally binding
cbligations that vary from the terms and. conditions of this Participating Addendum. Accordingly, where
‘Partlclpatmg State is- required to “click through,” otherwise accept, or be made subject to any terms and ‘
conditions in using an Electronic. Ordering Systems, any such terms and conditions are deemed void upon
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.presentat:nn Addltlonalty where Participating State is.required to accept or be made subject to any terms-and
-conditions in’ ‘accessing or employlng any Products or Services, those terms and conditions will also be void.

18.  Insurance. Contractor shall; “at its own .expense, obtain and continuously maintain in full force
throughout the term. of this Participating Addendum, the following types of insurance coverage:

a. Commercial general liability insurance:against all claims of bodily.injury, dealh or property
damage in an amount of not Jess than One-Million and 007100 Dollars ($‘| 000,000.00) per occcurrence
and Two-Million and 00/100_ Dollars ($2,000,000.00) in the aggregate;

b. Workers' compensation insurance as réquired.by. applicable workérs' compensatmn laws
for persons performing work under this Participating Addendum with limits not less than Five-Hundred
Thousand and 00/100 Dollars {$500,000.00) per accident.

Contractor shall provide Participating State with certificates of insurance-for all insurance required under this
Section 18 before furnishing any Products or Services. pursuant to the Master Agreement and.this Partumpatmg
Addendum.

19.  Equal Employmeént. Opporturiity.. Contractor shall comply with all federal, state, and- local laws,
regulations, executive orders, and ordinances applicable to Contractor; this Partlmpatmg Addendum and any
Orders made under this Participating Addendum; as may be modified or adopted from time o time. Without
limiting the generality of the foregoing, Contractor .expressly agrees to: comply with the following laws,
regulations, and executive orders tothe extent they are applicable to this Participating Addendum and the Orders
made hereunder:

a, Titles VI and VII of 1hé-CiviI Rights Act of 1964, as amended;

) bi.;ﬁ Sections 503 and_-‘504--o’f the .Rehabilitaticin Act of 1973, as amended;
c. The Americans with Disabilities. Act of 1990, as ame’nded;
d. Exécutive Order 11246, as amended;

e, The Age Discrimination in Employment Act 6f 1967, as amended, .and the Age -
Discrimination Act of 1975, as amended;

f. The New. Hampshire Law Against Discrimination, RSA 354-A, .as amended;
q. All regulations and administrative.rules established pursuantto the foregoing laws; and

h.. All other applicable requirements of federal and state civil rights.and rehabilitation
statutes, rules, and regulations.

20.  Parlicipating State's Set-Off Rights. Notwuhstandmg any terms and conditions contained hereln
to the conlrary, Participating State shall have and retain all of its common. law, equitable; and statutory nghts of
set-off. These set-off rights shallinclude, but not be limited to; Participating State's 0pt|on to withhold any monies
due to Cantractor Under this Pamczpatrng Addendum Up to ary amounts due and owing to Participating State
with régard to- this Participating' Addendum, or any other contracts or agreements- between Contractor and
Panticipating State, plus any amounts due and owing to Participating State for any other reason, including,
without limitation, tax delinquencies; fee delinquencies, or monetary penalties relative thereto.

21.  Indemnification. Notwithstanding any terms. and conditiohs set forth herein to. the:contrary,
Contractor shall indemnify and hold Participating State Harmless from and against, and to reimburse Participating
State for, any and all liabilities, penaities, assessments, Judgments claims, demands, debts, obligations, fines,

Page6of 8



damages, |osses, fees and expenses, including atto:ney s fees and litigations costs, suffered or incurred by
Participating State arising. from any acts or omissions of:Contractor in the performance of its obligations under
this Participating Addendum. The terms and conditions. of this Section 21 shall survive the expiration or
termination of this Participating Addendum.

22, Limitation of Liability, To the fullest extent permitted by law, the Parties agree that in no event will
Participating State, together with its officials, agents, and employees, be liable for any indirect, incidental, special,
or consequential damages, including, without limitation, lost profits, evén if Participaling State had been advised,
knew, or should have known of the possibility of such damages.

23.  Sovereign Immunity Preserved. Notwithstanding any terms and conditions set forth herein to the
contrary, this Participating Addendum shall not be construed as a waiver of Participating State's sovereign
immunity, which is ‘hereby reserved by Participating State. The terms and conditions -of this Section 23 shall
survive the expiration or termination of this Participating Addendum.

24.  Successors-and Assigns. The promises and covenants herein contained shall bind, and the
benefits and advantages shall inure to, except as herein specificatly limited, the respective successors and
assigns of the Parties.

25. Governing Law, The Parties acknowledge and agree that this Participating Addendum and the
rights, obligations, and liabilities of the Parties heteunder, including matters of construction, validity, and
performance, shall be exclusively governed by the laws of the State of New Hampshire without regard to any
choice of law or conflict of law, rules, or provisions (whether of the State of New Hampshire or any other
jurisdiction) that would cause the application of the laws of any jurisdiction other than the State of New
Hampshire.

26.  Consent to Jurisdictioni and Venue. The Parties hereby irrevocably and unconditionally {a) submit
to-exclusive personal jurisdiction in the Superior Courts 6f the State of New Hampshlre over any suit, action, or
proceeding arising out of or relating lo this Participating Addendum, and (b) waive any and all personal rights
under the laws of any other state to object to jurisdiction within the Superior Courts of the Staté of New
Hampshire. The Parties agree that the only proper venue for any suit, action, or proceeding arising out of or
related to this Participating Addendum shall be in the staté courts of the State of New Hampshire.

27. Severability. If any term or condition of this Participating -Addendum or the application thereof to
-any party or circumstance shall to any extent be invalid or unenforceable, the remainder of this Participating
Addendum, or'the application of such term or condition to the Parties or circumstances. other than those as to
whichiitis invalid or unenforceable, shall not be affected thereby, and each term and condition of this Participating
Addendum shall be valid and.enforceable to the maximum extent permitted by law.

28. Waiver. No delay on the part of Participating State in the exercise of any right or remedy
hereunder shall opera operate as awaiver thereof, and no single ‘or partial exercise by Participating State of any right
or remedy shall preclude other or further exercise thereof-ar the exercise:of any other right or, remedy: nor shall
any amendment, modification, or waiver of any of the provisions of this Participating Addendum be binding upon
Participating State except as expressly set forth in a writing duly signed and delivered by an authorized. agent of
Participating State. No action of Participating State permitted hereunder-shall in- any way affect-or impair the
rights of Participating. State or the obligations of Contractor under this Participating Addendum.

29.  Merger. This Participating Addendum, together with the Master Agreement is intended by the
Parties as the final, complete, and exclusive understandtng of the Parties hereto, Alf prior or contemporaneous
promises, agreements, and understandmgs whether oral or wrilten; are. deemed to be superseded by- this
Participating Addendum, and no Party is relying on any promise, agreement, or understanding not set forth in
this Participating Addendum. This Participating Addendum may not be amended or modified except by awritten
instrument describing such amendment or madification executéd by the Parties hereto.

¥
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-Contractor Signature = Name and Tile df Contractor Signatory

| Approvalby the N.H. Dapartment of Administration, Division of Persannel.{if applicable)

30, Construction. The recitals set forth at the outset of this Participating Addendum are a part of this
Parlicipating Addendum, as fully as if set forth In their entirety in the body hereof. The caplions or headings in
this Participating Addendum are for ease of reference only, and no caption or heading shall affect in any way the-

interpretation, meaning, or construction of this Participating Addendum. Wherever used, the singular shall °

include the plural, the plural the singular, and the use of any gender or the neuter shall be applicable to all
genders and the neuter. Réferences to a person or entity are, unless the context otherwise requires, also toits
owners, members, managers, shareholders, officers, directors, affiliates, heirs, execulors, legal representatives,
agents, successors, and assigns as applicable. As used in this Participating Addendum; the terms “include,”
“includes,” and “including® shall be deemed lo.be followed by “without limitation” whether of not they are in fact
fallowed by such word or words of similar import. The words “all" and "eachi” shall be construed as all and each,
and the words "or” and “and” shall be construed either disjunctively or conjunctively, as the context may require.

31. Ci arts; Facsimile and tronic Signa . This Participating ,Addendum may be
executed in two or more counterparts, each of which shall be deemed an original, but alt-of which together shall
constitute one and the same Parlicigating Addendum. A facsimile or portable document format (PDF) signature
on this Participating Addendum shall be equivalent to, and have the same force and effect as, an original
signature. In accordance with the New Hampshire Uniform Electronic Transactions Act, RSA 294-E, the Parties
hereby agree thal this Participating Addendum may be signed electronically, including any exhibits, schedules,
addenda, or other attachments referenced herein.

IN WITNESS WHEREOQF, the parties have executed this Il?articipéting Addendum as of the date their
respective signatures parties below.

Participating State Telephane Number —

Cantracting Officer for Participating Siate”

\)LU,QR»\. /'Z . j },u,% Date: 4099023 Colleen F Lively, Confracts Specialist
Parlicipating State Signalure Name and Title of Participating State Signatory

C(?"— (:QML Date:;l_l‘(fl‘-{ | Q-C\&'(‘fg Aﬂ" l\'\,:!*“"g) me\rg:vw u—_

By: ) Direciar, On:. R
Approval by Lhe Attorney General (Form, Substance and Execution) (if applicable)

By: Lencan A. @ﬂ’b Oa: January 29, 2024

Appraval by lh?&overnp_r ang Execullve Counci (¥ applicable)

M f). .. SECRETARY.OF STATE

‘7 ‘G&C item numhsgr: o
[Please email fully executed PDF copy of this document to
PA@naspovaluepoint.org lo support documentation of participation and posting in appropriate data bases]
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sceretary of State of the State of New Hampshire, do hereby cenify that FIP TNC, is a-Delaware Profit
Corporation fegisiered 1o do business in New Hampshire as HP COMPUTING AND PRINTING on Scptember 02, 1998, [ further

certify that all fees and documents required by the Scererary of State’s office have been received-and is in good standing as far as |

this ofTice is concerned.

Business 1D: 298507
Cenificate Number: 0006327141

IN TESTIMONY WHEREOF,

1 hereto sct my hand and causc to be affixed
the Seal of the State of New Hampshire,
this 27th day of Scptember A.D. 2021,

David M. Scanian

Secretary ol Sie

"



HP ine.

Written Delegation of Signature Authority for Contractual Documents with the State of New

Hampshire

1, Jim Ranalli, 'North.Amerita'Cué'tqmer Contracts Operations Manager, based upon the attached HP Inc.
Designation of Authority dited December 6, 2018, grant the North America Contracts Specialist listed
below, full signature authority to sign on ‘behalf of HP Inc., tp to the Delegation Amount noted.

Contracts Specialist.

“Delegation | Delegation

‘ Level Amount Effective Date - Expiry Date
[ Colieen Lively & 100,600,000 | October7, 2023 | May 31, 7024 _

This delegation is granted for the following purposes: to individually sign bids, quatations, leases, bonds
and contracts with the State of New Hampshire, in accordance with HP Inc.’s U.S. Signature Policy.

This delegation of signature autharity is yaliq‘thrqug”thay'SI,;zo'zd and may be revoked at any time
prior thereto for any reason without notice. This:Delegation shall be automatically revoked fora
Contracts Specialist has a change in position within-HP.Inc. or ceases to be-employed by HP Inc.

Signed this 2nd day of Octpber, 2023,

I Kl

Jim Ranalli

North-America Contracts Operations Manager

HP




HPINC.

t, Ruairidh Ross, Deputy General Counsel and Assistant Secretary of HP Inc., a carporation duly.
organlzed and existing under the [aws of the State of Delaware, United States of America (*HP*); being
duly authorized to represent HP" mdsvudually. hereby authorize' Jim Ranalli, as Americas Contracts
Operations Manager the individual authority, to sign and approve actions on behalf and in the name
of HP relating to signing bids, quotations, leases and contracts with customers and government
agencies;up to an unlimited amount, including such bids and bonds as may be required In connect|0n=
with such documents.

Furthermare, | hereby authorize that Jim Ranalli is individually empowered to establish a list
of employees of HP and/or its affiliates that are located in the United ‘Statés of America, Canada or
Mexico to sign bids, quotations; leases and contracts on behalf of and at the direction-of HP pursuant
to'HP standards. and signature authorities.

This. designation supersedes the designation.that 1 signed for, Jim Ranalli an June 21, 2016..
This designation may. be: revoked at any timefor any reason without niotice. This: ‘designation shall be-
automatically revoked with respect to Mr. Ranalli should he cease to be employed by HP or any of its
subsidiaries or affiliates.

s

Ruairidh Ross
Deputy Genersl Counsel and Assnstant Secretary

Signed this _6___ day of December, 2018,

oo sarils



A NASPO Computer Equipment,
- Valuepoint | PORTFOLIO TITLE: Peripherals &. Related
B, 3 - o Services . :

LEAD STATE: - Minnesota

PORTFOLIO MAP

OVERVIEW: © ~ © 7 l{KeY BENEFITS: TR
The State-of anesota in partnership with NASPO “ "1 This re- solioted NASPO Va{uernt portfolio-will contmue

ValuePoint has awarded cooperative Master Agreements to provide users across the nation with a-broad’ range of
for Computer Equnpment Penpherals & Related quality: product offerings from leading manufacturers in the‘:

Services 5 pe2 ; computer equipment industry. The new RFP also included
. , oot e Lt language allovnng for potentlal partmpatlon by Canadlan

¥ = . o t-ﬁ Lot - entines e o P ]
The Master Agreements allow Participating Entities that |- ' ‘
include-but are not limited to-states:and locat {While.the’ prevmus portfolio was divided-into six Bands the
governments, to purchase computer hardware-and: RFP for this new portfolio was restructured.and orgamzed

associated accessories and services from properly - { }into three Bands, offering additional flexibility and *
evaluated and awarded computer hardware reducing potential confusion in categorizing similar types
1 {of devices (i.e., servers and storage devices). The merging

Ta
2

manuf. rer _—

anufacturers. _ - . | of desktops, laptops, and-tablets into the same Band and

o ‘- creation of a new Band specifically for non-Windows

Portfolio product offenngs Windows and non-Windows 11 desktops, laptops, and tablets also bettér reflects the -
desktops, laptops, and tablets, servers and storage’ current market for personal computing devices. D .
devices, and other commadities relatedto computer o ‘ o . , :
equ1pment purchases. -\ o . i =__ i M . RS
PRODUCT CATEGORIES: =~ . ‘INITIVAL' TERM: |

Band 1 - Personal Computer Dewces - Wlndows 1 i N "

Operatlng Systems Desktop, Laptops and Tablets|} July 1'" 2023 through June 30, 2025

{ Band.2- Personal Computer Dewces Non thdows{; p
'Operatmg Systems Desktop, Laptops. and Tablets. {.

' Band 3 - Servers and: Storage B N

1

DJSC LAIME R: This document I3 provitted by NASPO YaluePoint and is for informational purposes only While NASPO ValiePoint has worked to ensure the
vaiidity of the.information provided, the user should not rely solety on the Information contained'In: this document. Officiat records are maintained by the
piocurement office of the state that led the solicitation and should be reviewed prior to making any decision.



CATEGORY DETAILS:
BANDT: . . R LT TBAND 25 - Rl A
Product offenngs" that utlllze the Wmdaws ' Product offenngs that utllize an’ operatlng system' '
operatmgsystem This Band lnciudeS' that 1s net Wmdows This Band mcludeS' S
» T Zero cllents '4;1_;_ I "j.:: * ; e Zéro cllents T TR T
Y Th1n clrents ; _ -; ** & .Thlnlctien_ts,_u"n?_.ﬁ,_”; . o
o« All-in-ones; | -’Z* - : T {3 - . Allin-ones;” - o E
. 'Workstations;,' o " : "Workstations; .o 1','{"" T
fae .‘Notebooks :" " 4 e»f Notebooks T ni
: Mobile thin clients; and ; f Moblle thln clients and . " N
. Ruggedrzed equaprnent o Ruggedlzed equ1pment ﬁ' B - 1‘
- This, Ba'nd include';' , R N o UL e oo
o Servers and storage. dewces (physmal or v:rtuat cdn';;uter dedlcated to run one of more services or
apphcatlons asa host to sérve the needs of the users of 6ther computers on anetwork), ’ :
| ) Server and storage apphances (dewces hardware -and software preconfrgured by the manufacturer), and
' Embedded networklng components such as those found in- blade chass:s systems ”
PRICING:

Master Agreement pricing will be based on the pricing catalogs and minimum category discounts submitted-to the
Lead. State ‘in each Offeror’s proposal. Any device offered by a Contractor for which pricig is found to be
unreasonable, not best-value, of not in the best mterest of the Lead State or- Participating Entities. may be rejécted

by the Lead State and exéluded-from:the Contractor’s Master Agreement
| RFP |NF0RMAT|0N P et E T STATES N SOURCING TEAM S|
i D Sohcxtatron Number' RFP. 29720 Sk Minnesota (Lead State) . ! o .
1" Released: 11/4/2020 S Ataslia T E e o
| % Closea: 3r18rzozt < - o R -Arkansas R ’ g
X Total Days Publlcly Posted 135 days . _- Cahforma B B T
.o Number of Amendments’ Posted 5.t . ’ A ;.Delaware ST K
L Pre- Proposal Conference 11/20!2020 s w* [0“’3 . ﬁ" S T e
‘o Suppher Attendance 104 attendees _, «"“__ R Loumana T s
N R B _ B e - ]
l . ' ;», PP IO I P ..§out_h<Carollna . &
. . ) 2

DISCLAIMER: This document is provided by NASPO YaluvePoint and is for informational purpesesonly. While NASPO ValuePoint has warked to ensure the
validity of the information provided, the user should not rely solely on the. information -contained.in this docurnent. Official’ records are maintained by the
procurement office of the state that led the salicitation and should be reviewed prior te making any dacision.
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VENDOR RESPONSES: EVALUATION INFO:

A total of 28 proposals were-‘re_ceiVed, and of virtual evaluations were led by the Lead State of
those proposals, 24 supplierswere Minnesota. The evaluation was completed by the
recommended for award across the 3'Bands Sourcing Team on 12/17/2021.

based on respdnsiveness and-final rankings
against the pre-established evaluation
criteria. One awardee rescinded its proposal
and will not be awarded for a final total of 23
awarded suppliers.

Responses were evaluated based on the following Evaiuation Criteria:

The Sourcmg Team evaluated proposals in multiple phases and steps The:- evaiuatlon cntena for each phase
~and scoring step were'as follows. ) g

F .
_. TE

» Phase 1; Respons:veness (passlfail) Each proposal was rev:ewed for. responsweness to détermine if the
. respander satisfied all mandatory requirements.-The Lead State evaluated the requirementsona . °

hd P

pass/fail basis.. "~ - e - ' -
- L% ' - ";3 - .7 ) } *

+ Phase 2: Evaluate Responses Sl T N . =
. Step 1:. Weighted scoring of the techmcal cntena Product Deployment and Abllity to Perform

. » Step 2: Responders were shortlisted for each Band hased on the score$ awarded in Step 1 and the
.ability of responders selected for the shortlist to meet the needs of ant;cupated Participating
" Entities. Responderswith a Step 1 total score of at least 60%.of the h:ghest sconng Responder
| . advanced to Step 3, at. which time scores were: reset to 0 R Lok

* oo =t:~,;,f i

e Step 3: Weighted scormg of thecriteria Accessibility, Env1ronmental Business Capabilities

hlghest sconng Responder are bemg recommended for a: contract award. «

ﬂ Cost made up 40% of the pomts ‘possible in’Phase 2 Step 3 and-was evaluated using a market basket: composed

1" of multipte standard device configuraticns. Cost scores for each Band and device configuration were based on
“the” responder’s cost relative to the lowest-cost responder and the extent to which devices offered by the

- responder matched the provided standards. Responders offering devices partially matching.the standard
device configurations were given a.cost score equal: to.the lowest score for each: configuration Responders
offenng devices that did not match the standard device: configurations were gwen a cost score of 0. noe

1 Three proposed awardees in Band' 2 offer specialized devices (e g. Chromebooks and ruggedized tablets) that

i did not match the standard device configurations in the market basket and therefore received a cost score of

0. However, each responder scored strongly in the technical evaluatlon and eacned endugh points to-meet the
established threshold for contract award. All proposed awardees were required to submit complete pricing

{ catalogs and minimum category discounts to the Lead State. Regardtess of cost score, any ‘device: offered by a

1 Responder for which pricing is found to be unreasonable, not best-value, or'not in the best interest of the

¥ Lead State or Participating Entlttes may be rejected by the Lead State. and excluded from the'responder's

‘ Master Agreement . e . e L

¥ T T .
B Parl s .
b S x4 - ! = . -

. . : g s Yk * ' . P A
- L s [ i &g ES T ? . ‘e s " i K PO
= 2 i A i du N
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DISCLAIMER: This document is provided by NASPQ YaluePoint and is for informotional purposes only. While NASPO ValuePolnt hos worked to ensure the
vilidity-of the Information provided, the user should not refy sofefy on-the information contained in this document Officlal records daré maintained by the
procurement office of the state that led the solicitation and should be reviewed prior to making any decisign.



AWARD SUMMARY:

OFFEROR BAND 2

Ace Technology Partners v v v

‘Acer America Gorporation v v |

Apple, thc. ‘ v

Dell Technologies . v v v

Durabook Amencas, Inc v

'Dynabook, Inc. v

Getac, inc. v _

Hewlett Packard Enterprise , - , v
¥| Hitachi Vantara, LLC SR | o v

Howard Technology Solutions v '

HP, Inc. - v ] |

IBM | | ’ ﬂ v

Lenovo (United States) Inc. . 7 Vo _

Lenovo Globat Technology (United States) - ) . v

Inc. 7 ‘

Miérosoft Corporation o .Y _ _ o

NetApp, Inc. o el "1 Y

‘New Tech Solutions, Inc. . v

Oracle America, Inc. - R R

Panasonic Connect North Arnenca Dl\nswn - ;o . v |

of Panasonic Corporatron of North Amerlca s L

"Pure Storage Inc. : L ; S
|Quantumcorporationr | 7 ] | RE

Transource Services’Corp | v - v

Zebra Technologiés Corporation TR |

"'Quanturri and the Lead_. Sta'té fnutually 'ag'reed to terminate the MA negotiation process after Quantum
was recommended for.award. There will not be a Master Agreement executed with Quantum.

4

DISCLAIMER: This document is provided by NASPO YaluePoint and is for informational purposes only. While NASPQ VoluePoint has worked to.ensure the:
validity of the information provided, the user should not. rely stlely on the information contained In this document. Official records are maintalned by the
procurement office of the state that led the solicitation and should be reviewed prior to making any decision,
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MINNESOTA

éNASPO B
ValuePoint..

NASPO ValuePoint Master Agreement No.: _ . 23011

This Contract is between the State of Minnescta, acting through its Commissioner of Adm’inistration {“Lead State”} and-
HP Inc., whose designated business address.is 1501 Pagé Mill Road, Palo Alto, CA 94304-1126 (“Contractor”). State-and
Contractor may be referred to jointly as “Parties.”

Recitals

1.

Thie State of Minnesota, Department of Administration, Office of State Procurement, on behalf of the State of
Minnesota and NASPO ValuePoint Cooperative Procurement Program (“NASPO ValuePoint”) issued a solicitation to
establish Minnesota NASPO ValuePoint Master Agreement(s} (“Contract”} with qualified manufacturers for
Computer Equipment {Desktops, Laptops, Tablets, Servers, and Storage, including related Peripherals & Services);

Contractor provided a response to the Solicitation indicating its interest in and ability to pravide the goods or
services requested in the Sdlicitation; and

Subsequent to an évaluation in accordance with the terms of the Solicitation and negotiation, the Parties desire to
enter into a contract;.and ‘

All authorized governmental entities in any state or participating US Territory are welcome:to use the resulting .
Master Agreement through NASPQ ValuePoint with the approval of thie State-Chief Procurement Official. Upon final
award of the overarching Master Agreement, Contractors are able to sign Participating Addendums {PA) at the
option.of Participating States. Participating States reserve the right t6 add state spécific terms and conditions and
madify the scope of the contract in their Participating Addendum as allowed by the Master Agreement.

According‘ly. the Pa rt'ies_‘agree as follows:

Contract

- 1. Term-of Contract

a, Effective date. July 1, 2023, or the date the Lead State obtains all required signatures under Minn. Stat. §
16€:05, subd. 2, whichever is later,

b. Expiration.date. June 30, 2025. This Mas‘ter.Agreémqntmayzbe extended for up.to:an additional:36 months,
in increiments as determined by the Lead State, through a duly executed amendment.

c. If, in the judgment of the Lead State, a follow-on, competitive procurement will be unavoidably delayed beyond
the planned:date of execution of. the follow-on master agreement, this Master Agreement may be extendéd for
a reasonable period of time, not to exceed six months. This subsection shall not be deemed to limit the authority
of a Lead Stite under its state law otherwise to negotiate contract extensions.

Page 1 of 40
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2. Representations and Warranties
a. Under Minn. Stat. §§ 15.061.and 16C.03, subd 3, and other applicable law the Lead State is empowered ta:
engage such assistance as deemed necessary.

b. Contractor warrants that it is duly qualified and shall perform its.obligations under this Master Agreement in
accordance with the commercially reasonable standards.of care, skill, and diligence in Contractor’s industry,
trade, or profess;on and in accordance with the specifications set forth in-this Master Agreement, to the
satisfaction of the Lead State.

c. Contractor warrants that it possesses.the legal autbority to enter into this Master Agreement and that it has,
taken all actions required by its procedures, by-laws, and applicable laws to-exercise that autherity, and to
lawfully-authorize its undersigned signatory to-execute this Master Agreement, or any part thereof, and to bind
Contractor to its tarms. an,

3. Awarded Band(s) '
The solicitation:included. three product Bands: Band 1; Personal Computing Devices = Windows Operating Systems:.
Desktops, Laptops, Tablets; and‘8and 2, Personal Computing Devices —Non-Windows Operating Systems: Desktops,
Laptops, Tablets; and Band:3, Servers and Storage, The Contractor is awarded-the following Band(s}: -
Ba nclw 1, Personal Computer Devices' — Windows Operating Systems
Band 2, P'ersuriai'Cb_mputer Devices - Non-Windows Operating Systems
4, Configuration Dollar leits e +
The following confrguratson limits apply to the Master Agreement. Participating Entities may define their configuration
limits in their Participating Addendum. The Participating Entity’s Chief Procurement Official may intrease or decrease .
the configuration limits, as defined in their Participating Addendum. The Participating Entity will determine with the
Contractor hiow td approve these modifications to the Product and Sefvice Schedule, ¢
The dollar limits ide__ntiﬂed below are based on'a SINGLE computer/system configuration. This is NOT akrestrir":'t_ion on the
purchase of tultiple configurations (e:g., an entity could purchase 10 laptops-at $15,000 each, for a total purchase price
of $150,000},

ITEM . CONFIGURATION.

Band-One: $15,000 '

Band Two :$15,000

Band Three $1,000,000

Peripherals $10,000 “
‘Services Addressed in the Participating Addendum .

S. Restrictions

The followmg restrictions applyto the Master Agreement. A Participating Entity may-set further restrictions-of products
in their Participating Addendum. The Participating Entity will determine with the Contractor. how to.approve these
maodifications to the Entity’s Praduct and Service Schedule.

a. Software .

1. Software is restricted-to.operating systems.and commercial off-the-shelf (COTS) software and is sub;ect to
equipment configuration [imits.

2. Anysoftware purchased must be related to the procurement of equipment,

# ‘Page 2 of 40
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3. Software must be pre-loaded or provided as an electronic link with the initizl purchase of equipment, except
for the exceptions. allowed under this Paragraph 5.a.

4. Software such as middleware which is not always installed on the equipment, but is related to storage and
server equipment {Band 3) purchased, is.allowed and.may be procured after theiinitial purchase of
equipment,’ -

b. General Services

1. Services must be related to the prccurement-of‘eqdipment.

2. Service limits wil! be addressed by each State.

3. Wireless phone and internet service is not allowed.

4. Managed Print Services are not allowed.

c. Cloud Services

1. Cloud Services are restricted to Services that function as operating systems and software needed to support
or configure hardware purchased under the scope of the contract and is subject to equipment configuration
limits. ’

2. Any Cloud Service purchased must be related to the procurement of equipment.
d. Third-Party Products

1. fl‘hird-Party‘Productsrcan”be offered only in the Bands they have been awarded. All third-party products
must meet the definition{s) of the Band(s} in which they are baing offered.

2. Products manufactured by another Contractor holding 2 Minnesota NASPO ValuePoint Master Agreement
for Computer Equipment cannot be offered unless approveéd by the Lead State.

e. Additional Product/Services

-1, Hard'w'ar_e-and software required to solely support wide area network (WAN) operation and management
are not allowed.

2. lLease/Rentals of equipment may be allowed and will be addresséd by each State.

3. Cellular Phone Equigment is not allowed.

4. EPEAT Bronze requirement may be waived, on a State.case-by-case basis, if approved by the State’s Chief
Procurement Officer: EPEAT Brorize requirement does not currently apply to storage.

v
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1.

6. Authorized Representative

a. Master Agreement Administrator. The Master Agreement Administrator designated by NASPO ValuePoint and
the State of Minnesota, Department of Administration is Elizabeth Randa, Acquisition Management Specialist.

Elizabeth Randa, Acguisition Management Specialist -
i Department of Administration

Office of State Procurement

112 Administration Building:

50 Sherburne Avenue

St. Paul, MN 55155

E-mail: elizabeth.randa@state.mn.us
Phone: 651.201.3122

b. Contractor’s Authorized Representatwe The Contractor's Autharized Representative is Debra Lee, Publlc Sector
Contract Management Director.

-

Debra Lee, Public Sector Contract Management Director

HP Inc.

10300 Energy Drive -

Spring, Texas 77389

Email; Debra.lee@hp.com

Phone: 847.537.0344
1f the Contractor's Authorized Representative changes at any time during'this Contract, the Contractor must
immediately notify the Lead State.

7. Notices

If one party is required to give notice to the other under the Master Agreement, such notice shall be in writing and shall
be effective upon receipt. Delivery may be by certified United States mail or by hand, in"which case a signed receipt shall
be obtained. An emait shall constitute sufficient notice, provided the receipt of the transmission is confirmed by the
receiving party. Either party must notify'the other of a change in address for notification purposes. All. notices to the
Lead State shall be addressed to the Master Agreement Administrator.

8. Exhibits

The following Exhibits are attached and incorporated into this Contract. In the event of a conflict between the terms of
this Contract and its Exhibits, or between Exhibits, the order of precedence.is first the Contract; and then in the
following order:

Exhibit A: NASPO ValuePaint Terms and Conditions
Exhibit B: Minnesota Terms'and Conditions

Exhibit C: Requirement

Exhibit D: Price Schedule

9. Survival of Terms:

The followmg clauses survive the expiration or cancellation of this Master Agreement: Indemnification; State Audits;
Gavernment Data Practices and Intellectual Property; Publicity and Endorsement; Governing Law, Jurisdiction, and
Venue; and Data Disclosure. Any other Contract term that states it shall survive, shail survive.

10. Entire Agreement .
This Contract and any written addenda thereto constitute the entire agreement of the parties to the Master Agreement

Page 4 of 40
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1. Contractor 2. State Agency
The Contractor certifies that the appropriate With delegated authority
person(s) have executed the Contract on.behalf of
the. Contractor as:required by applicable articles,
bylaws, resolutions,or ordinantes.

Print name: Deborah Kaiser Print name: Elizabeth M. Randa
 Doculignad By: Docusignad by: T

Signature: D omﬂ, luuiw ' __ Signaturg:

4102E50E37?5“F - TJZDETJBCG-.E-ZDIGZ..,‘

Title: _contract Specialist Date: 6/13/2023 _ Titler _Acquisition Management Spe@dhse_6/14/2023

3, Commissioner of Administration
As delegated to The Office of State Procurement

Print name:, Andy Doran
Docullignsd by:

" Signature: M,D«wu-
83D02A26DTE04BA,..

Title:, _Mmmsnmmnemc__ Date: 6/14/2023
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-
s

Exhibit A: NASPO ValuePoint Master Agreement Terms and Conditions
1. Conflict of Ternis/Order of Precedence.
3. Any order placed under this Master Agreement shall consist of the following documenfs_g

1. A Participating Entity’s Participating Addendum:(“PA”");

ki

2. Minnesota NASPO ValuePoint Master Agreement;.as negotiated; including all exhibits;

3. A Purchase Order issued against a PA. (terms and conditians set forth in a Purchase Order will not be
deemed to modify, diminish, or otherwise dérogate the terms and conditions set forth.in & Participating
Addendum or Minnesota:NASPO ValuePoint Master Agreement).

b. These documents'shall be read-to be consistent and complementary. Any conflict among these documents shall
be resolved by giving priority to these documents in the order listed above. Contractor terms and-conditions
that apply to this'Master:Agreement are-only those that are expressly accepted by the Lead State.and must be in
writing and attached to this Master Agreement as an Exhibit or Attachment.

¢. Contractor terms and. conditions may be incorporated‘if expressly ngepte& by the Lead State and attached to
the Master Agreement:as an Exhibit or Attackment, of by written reference (including reference to information
contained in a URL or referenced policy). A written reference, including by URL or polfcy_,‘i; incorperated into-the
‘Master-Agreement only if the Master Agreement expressly identifies that reference. URL’s must bie explicitly
referenced to be incarporated into the-Master Agreement. URL's contained within the URL’s that are explicitly
referenced are not incorporated into the:Master‘Agrﬂeement; Any Contractor term or condition incorporated by
"URL or written reférence applies to this Master Agreement only to the extent such'term.or condition is not
prohibited by applicable law. Any change to information contained in.a URL or referenced policy will not affect
any financial obligation, place any additional material obligation onan ordering entlty, or matenally diminish-an
ordering entity’s ability to use the product or service.

d. Awritten Master Agreement {which may include the contents of the RFP-and selected portions-of Contractor’s
response incorporated therein by reference) will constitute the entire agreement of the parties to the Master
Agreement. No other terms and conditions shall apply, including terms anid conditions listed in the Contractor's
respanse to the RFP, or terms listed or referenced on the Contractor's u_reb’site not otherwise incorporated:into
the Master Agreement, in the Contractor quotation/sales order, or in similar documents subsequently provided
by the Contractor.

i

e. Addit_ionaI.Agreemeryt‘with NASPO. Upon request by NASPO ValuePoint, awarded Contractor shall enterinto a
direct' contractual relationship with NASPO ValuePgint 'felatefd-_to Contractor’s obligations to NASPO ValuePoint
under the te¥mé of the Master Agreemerit, the terms of which shall be the same-or similar {and:not less

. favorable)} than the terms set fgrth in the Master Agreement.

2. Definitions.
a. Acceptance. See Master Agreement Paragraph 19-of Exhibit A (inspection:and Acceptance), regarding
Acceptance and Acceptance Testing. !

b. Accessory means a product that enhances-the user experience but. does not extend the functicnality of the

computer {e.g., mouse pad or monitor stand). For the purposes of this Contract, accessories are considered
peripherals.

Page 6 of 40



DocuSign Envelape ID; 66E23602-1EBE-404E-9D6D-B7020B57E64B

c. ___asa Servlce (_aas}): refers to any good provided in a SUbSl:flpthl"l -baséd model that is: defmed in the
mdustrv as” as a Service”. Examples ‘are “Software as a Service”, “Infrastructure asa Service”, and
“Storage'as a Service”, and shallfollow the NIST definitions of those sérvices. ___ a$ a Service.aré pérmitted
‘only when they meet the restrictions found in-Paragraph 5.c,.above.

d. Band means.a-category of products. There are three product bands which may be.awarded through this
Contract. Each preduct band includes related peripherals and services:

g. ‘Components are the parts that mal&g up-a.computer configuration,

f. ‘Contractor means the person or entity-delivering Products or perfarming services under the.terms and
conditions set forth in this Master Agreement.

g. Configuration means the combmatlon of hardware and software camponents that make up the total
functioning system.

‘h. ) Customei"{see Purchasing Entity).

i. Desktop means a’perso‘nal»computef intended for regular use at-a single location. A desktop computer typically
comes in several units connectéd togethér during installation: (1) the-processar, 2) display monitor, and 3) input
devices usually a keyboard and a mouse. Desktops, including desktop virtualization éndpoints such as zero and
thin clients, are included in Bands 1 and-2 of this-Contract. '

j- Embedded Software means one or more software applications which permanently reside on a computing
device.

k. Energy Star® is avoluntary energy efficiency. prqgram sponsored by the'U.S. Eri"vir‘,onmental Protection Agency.
‘The Energy Star program makes it easy to-identify energy efficient computers by‘iabe!ing products-that defiver
the same or better performance as comparable models while using less energy and saving money. For additional
information on the Energy Star program, including product specifications and a list qf‘qualifving'products, visit
the Energy Star website at http:/]www.energvstar.g_ov.

. EPEAT s a type-1 ecolabelfor identifying and purchasing sustainable IT-products. EPEAT-registered products
‘must meet sustainability criteria detailed in voluntary consensus-based standards that are free and publicly
available on the Green Electromcs Council’s website at www: greenelectromcscouncul org. Products are:classified
as Bronze, Silver, or Gold based on meeting criteria that address the life cycle-of the products. Product life cycle
‘Includes material extraction, hazardous substance reduction, end-of-life management ‘packaging, and corporate
sustainability. Only products listed'as Active in the online EPEAT Registry are considered to meet the EPEAT
criteria.

m. FOB Destination means.that shipping charges are included in the price of the item and the shipped item
becomes the legal property and responsibility of the receiver when it reaches its destination unlessithere is
acceptance testing required.

n. FOB Inside Delivery means that shlpplng charges.are :nciuded inthe price of the item, and that.the shipped. |tem
becomes the legal property and responsibility of the receiver when it reaches the inside delivery point, which is
beyond the front door orloading dock. FOB Inside Delivery is a.special shipping arrangement that may include
additional fees.payable by the Purchasing Entity. FOB |n5|de Delivery muist be annotated on the Purchasing
Entity ordering document.

B
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o. Intellectual Property means.any and ali patents, copyrights, service marks, trademarks, trade secrets, trade
names, patentable mventlons or.other similar proprietary rights,.in tangible or :ntanglble form, and all rights,
title, and Interest therein.

p. Laptop means.a personal computer for mobile use. A laptop includes a display, keyboard, point device such as.a
touchpad, and:speakers in a single'unit. A laptop can be used away from an outlet using a rechargeable battery.
Laptops include notebooks, ultrabooks, netbooks, Zero and thinclient devices, and. computers with mobile
operating systems. Laptops are included in Bands 1.and 2 of this Contract.

g. Lead State means the State centrally administering any resuiting Master Agreement|s):

r. Mandatory Requirement is a'requirement that the failure to meet results in the rejection of the responder’s
proposal-unless all responders are unable to meet the mandatory requirement. The terms “must” and’ “shall”
identify a mandatory requirement. Any objection to a. mandatory requirement-should be identified by
responders-in the Question.and Answer period.

s. Manufacturer means a.company that, as one of its primary business functions, designs; assembles, dwns the
trademark/patent for, and markets branded computer equipmerit..

t. Master Agreement means the underlying agreement executed by and between the Lead State, acting on behalf -
of NASPO ValuePoint, and the ‘Contractor.

u. Middleware means the software “glue” that helps’ programs and databases (whlch fnay be on different
computers) work together. The most basic function of middleware is to enable:communication between
different pieces of software,

v. NASPO ValuePoint is a division of the.National Association of State Procurement Officials (“NASPO"}; a 501{c)(3)
limited fiability company. NASPO ValuePoint facilitates administration of the NASPO cooperative group
contracting consortium of state chief procurement officials for the benefit of state departments, institutions,
agencies, and political subdivisions and other eligible éntities (i.e., colleges, schooldistricts, counties, cities,

_ some nonprofit organizations, etc.) for all states, the District of Colurribia, and territories of theUnited States.
NASPO ValuePoint is identified in the Master. Agreérrient as the recipient of reports and may-perform:contract
administration functions rélating to collécting and recewmg reportsaswell as other contract: admmlstratnon
functicns as assigned by the Lead State,

w. Option mieans an'item of equipment or afeature that may be chosen as an addition to or replacement for
standard equipment and features.

X. OrderorPurchase Order means any: accepted purchaseé order, sales order, contract or other method. used by a
Purchasmg Entity to.order the Products, including any supporting material which the parties :dentlfy as.
incorporated either by attachment of'reference ("Supportmg Material”), Supportmg Mater:al may.include (as
examplés) product lists, hardware or software: spec:fucatlons standard or negotiated semce descriptions, data
sheets and their supplements, and:stateménts of work (“SOW”"), published warranties and: service level
agreements, and may be available to Purchasing Entity in hard.copy or by accessinga designated -Contractor
website. Supporting Material. shall be made available to Purchasmg Entities for review priorto issuance.of:an
Order and shall meet or exceed the terms and warranties set forth in this Master Agreement.

y. Participating Addendum-means a bilateral agreement executed by a Contractar and a Participating Entity

incorporating this Master Agreement and any.other additional Participating Entity specific language or other
-requirements, e.g. ordering procedures specific to the Participating Entity, other terms and conditions.
s :
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bh.

cC.

dd.

eec.

hh.

Ji-

Participating Entity means a state (as well as the District of Columbia), city, county, district, other political
subdivision of a State; or a nonprofit organization under the laws of some states properly authorized to enter
into a Participating Addendum, that has executed a Participating Addendum.

Participating State means a state that has executed a Participating Addendum.

Partner means a company, authorized by thie Contractor and approved by the Participating Entity, to provide
marketing, support, or other authorized contract services on behalf of the Contractor in accordance with the
terms and conditions of the Contractor’s Master Agreement. A Partner may include, but is not limited to, an
agent, subcontractor, fulfillment partner, channel partner, business partner, servicing subcontractor; etc..

Peripherals means any hardware product that can be attached to, added within, or nétworked with personal
computers, servers, or storage. Peripherals extend the functionality of a computer without modifying the core
components of the system.

Per Transaction Multiple Unit Discount means a contractual volume discount based on dollars in a single
purchase order or compination of purchase orders submitted at one time by a Participating Entity or multiple
entities conducting a cooperative purchase.

Premium Savings Package(s) (PSP} are deeply discounted standard configurations available to Purchasing
Entities using the Master Agreement.-NASPO ValuePoint reserves the right to expand and modify the PSP

throughout the life of thé contract. For more information see: https://www.naspovaluepeint.org/portfolio/57/.

Praduct means any equipment, software (including embedded software), documentation, service, or other
deliverable supplied orf created by the Contractor pursuant to this Master Agreement. The term Products,
supplfes and services, and.products and services are used interchangeably in these termis and conditions.

. Purchasing Entity means a state (including the District 6f Columbia and U:S. territories), city, county, district,

other political subdivision of a state, other public entitiés domestic or foreign, and nonprofit organizations under
the laws of some states if authorized by a Participating Addendum, that issues a Purchase Order under the terms
of the Master Agreement,.or any Participating Addendum thereto, and becomes financially committed to the
purchase.

Ruggedized means equipment specifically designed to operate reliébly in barsh usage énvironments and
conditions, such as strong vibrations, extreme temperatures, and wet or dusty conditions. Ruggedized
equipment may be propoesed under the band that most closely fits the equipment being proposed.

Server means computer hardware dedicated to run one or more services or applications (as a host} to serve the
neads of the users of other computers 6n.a network. Servers may be either physical or virtual. Servers, including
server appliances, are incliuded in Band '3 of this Contract. Server appliances have their hardware and software
preconfigured by the manufacturer, and include embedded networking components such as those found in
blade chassis systems. -

Services are broadly classified as installation. or de-installation, maintenance, support, training, migration, and
optimization of products offered or supplied under the Master Agreement. These classifications of services may
include; but are not limited to: warranty services, maintenance, installation, de-installation, factory-integration
{software or hardware components), asset management, recycling or disposal, training and certification, pre-
implementatian design, disaster recovery planning and support, service desk or helpdesk, imaging, and any
other directly related technical support servite required for the effective operation of a product offered or
supplied. Contractors may offer limited professional services related ONLY to the equipment and configuration
of the equipment purchased through the resulting contracts.
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EACH PARTICIPATING ENTITY WILL DETERMINE RESTRICTIONS AND NEGOTIATE TERMS FOR SERVICES
THROUGH.THEIR PARTICIPATING ADDENDUM.

kk. Software means, for the purposes of this Contract, commercial operating off the shelf machine-readable object
code instructions including micracode, firmware, and operating system software that meet the restrictions
specified in-Paragraph 5.a. "Software” applies to all.parts of software and documentatmn, including new
releases, updates, and modifications of software.

it. Storage means hardwareor a virtual appliance with the ability to store large amounts-of data. Storage, including
SAN switching necessary for the proper functioning of storage equipment, is included in Band 3 of this Contract

mm. Storage Area Network (SAN).is & high-speed special-purpose network (or subnetwork) that
interconnects different kinds of data storage devices with associated data servers on behalf of a larger network
of users.

nn. Tablet means a mobile computer that provides a touchscreen that acts as the Erimar_ymeans of control, Tablets,

including notebooks, ultrabooks, and netbooks with touchscreen capabilities, are included in Bands'1 and 2 of

this Contract. <

oo, Takeback Program means the Contractor’s process for accepting the return of equipment or other preducts at
the end of the product’s life.

+
r

pp. Thin Client is a lightweight computer that'has been optimized for establishing a remote connection with a
server-based computing environment.

qq. Third Party Product is a good sold by thé Contractor that is manufactured by another company. Third Party
Products are intended to enhance or supplement a Contractor's own-product line, and are not intended to
represent more than a third of any Contractor’s total sales under this Master Agreement.

rr. Upgrade means the replacement of existing software, hardware, or hardware component with a newer version.
ss. Warranty means the Manufacturer’s general warranty tied to the product at the time of purchase:

tt. ‘Wide Area Network (WAN) is-a data network that serves.Users across a broad geographiic area and often uses
transmission devices provided by .common. carriers.

* i1

3. Term of the Master Agreement.

a. The initial term of this Master Agreement is for 2 years. This Master Agreement may be extended beyond the
original contract period for 36 additional months at the Lead State’s discretion and by mutual agreement and
upon review of requirements of Participating Entities, current market conditions, and Contractor performance.

b. The Master Agreement may be extended for a reasonable period of time if in the judgment of the Lead State a
follow-an; competitive procurement will be unaveidably delayed (despite good faith efforts)beyond the
planned date of execution of the follow-on master agreement. This subsection shall not be deemed to limit the
authority of a Lead State under its state law otherwise to negotiate contract extensions.

4. Amendments, '
The terms of this Master Agreement shall not be waived, altered, modified, supplemented or amended in any manner
whatsoever without a written amendmaent to the Master Agreement executed by the Contractor and Lead State as
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required by law. Master Agn:ze'ment amendmients will be negotiated by the Lead State with the Contractor whenever
necessary to address changes in the terms and conditions, costs, timetable, or increased or decreased scope of work.

5. Participants and Scope..

b,

Canadian Participation. Intentionally deleted.

|
Contractor may not deliver Products under this Master Agreement until a Participating Addendum acceptable to-
the Participating’ Ent’nty and Contractor is executed. The NASPO ValuePoint Master Agreement Terms and:
Conditions are appllcable to any Order by a Participating Entity (and other Purchasing Entities covered by their
Participating Addendum) except to the extent altered, modified, supplemented or amended by a Participating
Addendum. By way ?f illustration.and not limitation, this authority may apply to unique delivery and invoicing
requirements, confi dentlallty requirements, defaults on Qrders, gaverning law and venue relating to Orders by a
Participating Entity, :ndemmflcatlon and insurance requirements. Statutory or constitutional requirements
refating to ava:lablllty of funds may require specific language in some Participating Addenda in order to comply.
with applicable law. The expectation is that these alterations, modifications, supplements, or amendments will
be addressed in the Participating Addendum or, with the consent of the Purchasing Entity and Contractor, may
be included in the ofdering dacument {e.g. purchase order or contract) used by the Purchasing Entity to place
the Order. I

Use of specific NASP:O ValuePoint Master Agreements by state agencies, political subdivisions and other
Participating Entities {including cooperatives) authorized by individual state’s statutes to use state contracts are
subject to the approval of the respective State Chief Procurement Official. Issues of interpretation and eligibility
for participation are_isolely within the authority of the respective State Chief Procurement Officiat.

Obligations under thiis Master Agreement are limited to those Participating Entities who have signed a
Participating Addencfium and Purchasing Entities within the scope of those Participating Addenda. States or
other entities permi‘cted'to participate may use an informal competitive process to determine which'Master
Agreements to partu:tpate in through execution of a Participating Addendum. Financial obligations of
Participating Entmes who are states are limited to the orders placed by the departments ar other state agencies
and institutions havmg available funds. Participating Entities who are states incur no financial obligations on
behalf of other Purchasmg Entities. Contractor shall email a fully executéd PDF copy of each Participating
Addendum to PA@naspovaluepoint. org to support documentation of participation and posting in approprlate
data bases. ‘

| .
NASPQ and NASPO ValuePoint are not partias to the Master Agreement.

‘Participating Addenda shall not be construed to amend the following provisions in this Master Agreement

between the Lead State and Contractor that prescribe NASPO ValuePoint requirements: Term of the Master
Agreement; Amendments; Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and
Detailed Usage Repdrts; NASPO ValuePoint Cooperative Program Marketing and Performance Review; Right to
Publish; Pricé-and Rate Guarantee Period; and Individual Customers. Any such [anguage shall be void-and of no

effect. :

Participating. Entmes ‘who are not states may under some circumstances sign their own Participating Addendum,

subject to'the consept to participation by the Chief Procurement Official of the state where the Participating
Entity is located. Coordinate requests for such participation through NASPQ ValuePoint. Any permission to
participate through execution-of a Participating Addendum is not.a determination that procurement authority
exists in the Pamclpatmg Entity; they must ensure that they hiave the requisite procurement authority to
execute a Partncupatmg Addendum.

: . " Pageilof40
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i
h. Resale. “Resale” means any payment-in exchange for transfer of tangible goods, software, or assignment of the
right to services. Sub]ect to any specific conditions included in the Master Agreement, or as explicitly permitted
in a Participating Addendum Purchasing Entities may not resell Products{the définition of which includes
services that are delwerables) Absent any such condition or explicit permission; this limitation.does not
proliibit: payments by employees of a' Purchasing Entity for Products; sales of Products to the general public as
. surplus property; and fees associated with inventory transactions with. other. governmental or nonprofit entities
and corisistent with:a Purchasing Entity’s:laws and regulations. Any-sale or transfer permitted by this subsection
must be consistent \;wth license rights granted for. use of intellectual property.

6. Individual Customers. |

Except tothe extent modlfted bya Partlcmatmg Addendum each:Purchasing Entity shall follow the terms and:conditions
of the Master Agreement and applicable Participating Addendum and will have:the samé rights and responsibilities for
their purchases as the Lead ?tate has in the Master Agreement, including but not limited to, any indemnity or right to
recover any costs as such right is defined in the Master Agreement and applicable Partucupatmg Addendumfor their
purchases. Each Purchasing Entity will be responsible for its.own charges, fees, and liabilities. The Contracter will apply
the‘charges-and"invoiceeac'l;mPurch'as'ing Entity individually.

7. Independent Contract'oi

The Contractor is an mdependent contractor. Contractor shall have rio authorization,.express or :mphed to bind the
Ledd State, Participating States ather Participating Entities, or Purchasing Entities to any agreements, settleients,
liahility or understanding: whatsoever and agrees’not to hald itself out as an -agent except as' expresslv set forth herein
oras expressly agreed in amlf Participating. Addendum.

t
)

8. Contracting Personnel. |
Contractor must provide adequate conhtracting personne! to assist statés with the’completing and processmg
Partlc:patmg Addenda. It is preferred that each Contractor be abie to provide each Participating Entity with a primary
coitact person for that Partlclpatlng Entity. ;
9. Changes.in-Contractor Representatlon

The Cantractor must notify the Lead State of changes in the Contractor’s key administrative; personnel managing the
Master Agreement in wrmng within 10 calendar days of the change. The Lead State reserves the right to apprave
changes in key personnel, as.identified if the Contractor's proposal. Such approval shall ot be unreasonably withbeld.
The Contractor agrees to propose replacement. key:pérsonnel having substantially equal or better education, training,
and experience as-was posselssed by the key person proposed and evaluated in'the Contractor’s proposal.

10. Contractor Verification.. i

The Contractor is respons:blle for delivering products or performing services under the terms and conditions set forth in
the Master Agreement. The Contractor must ensure partners. utilized in the performance of this contract'adhere to all
the terms and conditions. The term Partner will be utilized in naming the relationship a'Contractor has with anéther
company to market and sell under the contract. Participating Entities will have final determination/approval if a Partner
may be approved for that state in the role identified by the Contractor.

11. Contractor Performance Meeting. _

Anannual performance meéting may. be held each year with the NASPO ValuePoint Sourcing Team. Historically
perforinarice meetings have|been held in Minnesota, but the Lead State may hold the meetings-in-person or virtually at
the Lead State’s discretion. l )

All.contractors that are mwted to participate must send thelr Primary Account.Representative, unless an exception is
granted in writing by the Lead State. It is possible that not all contractors will be invited to participate in a performance
meeting.

t .

f
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12. Laws and Regulations. '
Any and all Products offered and furnished shali'comply fully with all applicable Federal and State laws and regulations,
including Minn. Stat. § 181. 59 prahibiting discrimination and business registration requirements of the Office of the
Minnesota Secretary of State. To the extent any purchase is subject to Federal Acquisition Regulations, as may be
required by the terms of a federal grant, a-Participating Entity and Contractor may includle in their Participating
Addendum terms that reflect such a requirement, Products.and services provided under these tarms are for
Participating Entity's interneil or governmental use and not for further commercialization.

13. Price and Rate Guarantée Period.
All minimum*discounts and rates must be guaranteed for the initial term of the Master Agreement. Follow:ng the initial
Master-Agreement period, any request for minimum discount or rate adjustment must be for a guarantee penod as
offered by the Contractor, a_nd‘must be made at least 30-days priar to the effective date, Requests for minimum’
discount or rate adjustment must include sufficient documentation supporting the request. Any adjustment or
amendment to the'Master Agreemept shall not be effective unless approved by the-Lead State. No retroactive:
adjustments to' minimum di:scoums or rates will be allowed.
i
14. Premium:Savings Packa"ge Program.
The Lead State reserves the,nght to create a Premium Savings Package Program (PSP) as outlined in the Definitions,
Paragraph 2.ee of Exhibit A. lPartlt;lpatlon by Contractor is voluntary. The'details and commitments. of the PSP will be
detailed as.a part of any request for Contractor to participate.
r
15. Services. '
Participating Entities must expl:c:tly allow services in-their Participating Addenda for the approved services to be.allowed
under that Participating. Addendum The Participating Addendum by each Participating Entity will address service
agreement terms,and relate_d travel,
1
16. Ordering. !
a. Master Agreement.{and purchase order numbers.shall be clearly shown on all acknowledgments, packing slips,
invoices, and on all correspondence.
|
b. Purchasing Entities may define entity or project-specific requirements and informally compete the requirement
among companies !'flaving a Master Agreement on an “as needed” basis. This procedure may also be used when
requirements are aggregated or other firm commitments may be made-to achieve reductions in'pricing. This
procedure may be r:ho'diﬁed in Pacticipating Addenda and adapted to the Purchasing Entity’s rules and policies.
The Purchasing Enti'ty may’ in its sole discretion determine which Master Agreement Contractors-should be
solicited for a: ‘quote. The Purchasing Entity may select the quote that it considers most advantageous, cost and
other factors consudered

¢. EachPurchasing Ent:ty will identify and utilize its own appropriate purchasing procedure and documentation.
Contractor is expected to become familiar with the Purchasing Entities’ rutes, policies, and procedures regarding
the ordering of supplles or services contemplated by this Master Agreement,

d. Contractor shall no;--begin.work without a valid-Purchps_e Order or other appropriate commitment document
under-the law of th‘?‘ Purchasing Entity.

'

I
e. Orders maybe plac:ed consistent with the térms of this Master Agreement during the term of the‘Master
Agreement.

- -

f.  All Orders pursuantito this.Master Agreement, at a minimum, shall include:
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-

1. The service description or.supplies being delivered;
2. The place and requested time of delivery;

3, A billing address;

4, The name, phone number, and addréss-of the Purchasing Entity re_pr_esem‘ntative;

5. The price per hour or other pricing elements consistent with this Master Agreement and the contractor's
proposal; & p

6. A ceiling amount of the order for sérvices being ordered;
7. The Master Agreement identifier; and
8. Statement of Work, when applicable.

g. All commanications concérning administration of Orders placed shall be furnished solely to the authorized
‘purchasing agent within the Purchasing Entity’s purchasing'office, or to-such other individual identified in writing
in the Order. '

h. Orders must be-placed pursuant to this Master Agreement prior to the termination date thereof, but may have a
delivery date or performance period up to 120 days past the then-current termination date-of this Master
Agreement. Contractor is reminded that financial obligations of Purchasing Entities payable after the current
applicable-fiscal year are contingent upon agency funds for that purpose being appropriated, budgeted, and
otherwise made available.

i. Notwithstanding the expiration, cancellation ortermination of this-Master Agreement, Contractor agrees to
perform in accordance with the terms of any Orders then outstanding at the time of such expiration or
termination. Contractor shall not honor any Orders placed after the expiration, cancellation or termination of
this-Master Agreement, or otherwise inconsistent with its terms. Orders from any separate.indefinite quantity,
task orders, or other form of indefinite delivery order arrarigement priced against this Master Agreement may
not be placed after thé expiration or termination of this Master Agreement, notwithstanding the term of any
such indefinite delivery order agreement.

»

17. Trade-In,
Any trade-in programs offered during the life of the-Master Agreement must be approved by the Lead State.
Participating Entities must explicitly allow trade-in programs in their Participating Addenda for the approved programs
to be allowed under that Participating Addendum. Trade-in value shall not'decrease the discounts offered through the
Master Agreement. ' .

18. Shipping and Délivery.

a. The prices are the delivered price to any Purchasing Entity for standard 3-5 business days transportation for
shipping with commercially reasonable efforts to deliver within 30 business days, except for situations out of
Contractor’s control. if an order is requested with expedited shipping, ghe Contractor must pravide a firm “not
to-exceed” price for the expedited shipping on the quote. All deliveries shall be FOB Destination, freight pre-
‘paid, with all'standard transportation and handling charges paid-by the Contractor. Risk of loss.or damageé for
Products shall remain with the Contractor’s until final inspection and acceptance when responsibility shall pass
to the Purchasing Entity éxcept as to latent defects, fraud and Contractor's warranty obligations. final inspection
and acceptance shall.be in accordance with section 19.c., Product Acceptance. Any order for léss than the
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specified amount is to be shipped with the freight prepaid and added as a separate item an the invoice. Any
portion of an Order to be shipped without transportation charges that'is back ordered shall be shipped without
charge.

Specific delivery instructions, including FOB‘Inside Delivery, will be noted on the order form or Purchase Order.
Any damage to the building interior, scratched walls, damage to the freight elevator, etc., will be the
responsibility of the Contractor. If damage does occur, it is the responsibility of the Contractor to promptly
notify the Purchasing Entity placing the Order.

All.products must be delivered in the manufacturer's standard package. Costs shall include all packing and
crating charges. Cases shall be of durable construction, good condition, properly abeled and suitable’in every
respect for storage and handling of contents. Each shipment shall be marked with the Purchasing Entity’s
Purchase Order number and contract number or other information sufficient for the Purchasing Entity to
properly.identify the shipment if outlined in the Participating Addendum of the Purchasing Entity.

13. Inspection and Acceptance.

Where the Master Agreement, a Participating Addendum, or an.Order does not otherwise specify a process for

Inspection and Acceptance, this section governs.

Facilities Inspection. Contractor shall provide right of access to the Lead State, or to any dther authorized agent
or official of the Lead State aor other Participating or Purchasing Entity, at reasonable times, in ordér to monitor
and evaluate performance, compliance, and quality assurance requirements under this Master Agreement. The
parties agree-that Lead State or other Participating or Purchasing Entity will not be permitted access to any areas
involved in research and development or that contain confidential, proprietary. or trade secret
documents/information prior to agreement of confidentiality terms and conditions. Inspections shall be
performed at Lead State’s or other Participating or Purchasing Entity’s cost during normal business hours in a
manner to minimize diruption to Contractor’s business. The parties shall agree to appropriate confidentiality
terms and conditions before access to premises is given, and Lead State or other Participating or Purchasing
Entity shall promptly provide Contractor with a capy of the results of the inspection, which will be deemed
Contractor’s Confidential Information. '

Product Acceptance. Upon delivery, the Purchasing Entity shall have 30 calendar days to inspact to determing if
the Products meet Contractor’s specifications (“Specifications”). Failure to reject upon receipt, however, does
notrelieve the contractor of liability for material (nonconformity that substantially impairs value) latent or
hidden defects subsequently revealed when goods are put to use. :

~

The Purchasing Entity will make every effort to notify'the Contractor, within thirty {30} calendar days following
delivery, of non-acceptance of a'Product or:completion of Service. In the-event that the Contractor has not been
notified within 30 calendar days from delivery of Product or completion of Service, the Product and Services will
be deemed accepted on the 31st day after delivery of Product or completion of Services. This clause shall not be
applicable, if acceptance testing and corresponding terms have been mutually agreed to by both parties in
writing. The warranty period.shall begin upon delivery to the Purchasing Entity.

Services Acceptance. Services are performed using generally recognized commercial practices.and standards. If
any services do not conform to contract requirements, the Purchasing Entity agrees to provide prompt notice,
and-Contractor will perform the services again in conformity with contract requirements, at no increase in Order
amount. When defects cannot be corrected by re-performance, the Purchasing Entity may require the
Contracter to take necessary action to ensure that future performance conforms to contract requirements, may
cancel or modify the Order to remove the nonconforming services, and shall be refunded any amounts paid for
the nonconforming services.
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Acceptance Testing, ‘Acceptance Testing means the process for ascertaining that the Product meets the
standard of performance prior to Acceptance by the Purchasing Entity. The Purchasing Entity and the Contractor
shall-determine if Acceptance Testing'is:applicable and/or required forthe purchase. Acceptanceé testing terms
will be mutually agreed, in-writing'and included in an:Grder or Statement of Wark. If Acceptance Testing:is NOT
applicable; the terms. regardlng Acceptance in the Contract shall prevail.

20. Title of Product.
Title for hardware Products will pass upon delivery to Purchasing Entity or its designee, free and clear of ali liens,
encumbrances, or- other. security interests. Transfer of title to the Product shallinclude a license to use any
Embedded Software.in:the Product, as follows: »

a. Tothe extent that the Softwaré sold'under the Master Agreement is Commercial-Off-the-Shelf Software, such

21. Warranty.

Software is Ilcensed not sold, to the Purchasmg Ermty The Contractor and its licensors reserve and retain all’
rights not expressly granted to the Purchasing Entqty. No right, title or interest to-any:trademark, service mark,
logo or trade name of Contractar o its licensors is granted tothe Purchasing Entity. Licenses to such Software is.
provided in accordance with the terms of the manufacturér's-written End User Licénse Agreement tied to the
product at the time of purchase unless otherwise negotiated between Purchasing Entity and the Contractor or
the Licensor in a duly executed contract.

‘Contractor will perform seivices for the ‘Purchasing Entity, subject-to the following section’pursuant to a fully
éxecuted Statement of Work-entered into-between the Purchasing Ertity and the Contractor.

Ownership. Notransfer of own'ership,of any intellectual praperty will occur under this Agreement or any
Participating Addenda. Purchasing Entity'grants Contractor a non-exclusive, worldwide, royalty free right and

. license to any intellectual property that is necessary far Contractor and'its designees to perform the ordered

services. If deliverables {excluding Products and Services) are created. by Contractor specifically for Purchasing
Entity and identified as such in Supporting Material, Contractor hereliy grants Purchasing Entity a worldwide,
non-exclusive, fully paid, royalty-free licerise to réproduce and use copies of the. Deliverables:internally. The
Contractor shall be responsible-for ensuring that the licefise is consistent with any third-party rightsin the Pre-
existing Intellectual Property. .

Any and all licensing, maintenance, cloud services, or order specific agreements referenced within the terms and
conditions of this Master Agreement are agreed to-only to the extent that the terms.do not conflict with the
terns. of the Participating Atddendum or the terms of the Master. Agreement as mcorporated into the
Participating Addendum, and to the extent the terms-are not in conflict with the,P.artlr.lpatmg Entities’ applicable
laws. In the event of a conflict.in the terms and conditions, the conflict shall-be-resolved as detailed in‘the Order
of Precedence defined herein. Notwithstanding the foregoing, licensing, maintenance, cloud services
-agreements, or order specifibagréements may be further negotiated by the Contractor or, if applicable, the
Licensor, and the potential Purchasfng Entity, provided the contractual documents are duly executed in writing.

3

All Contractor-branded Products are covered by Contractor’s limited warranty statements that are provided
with the Products or otherwise made available. Hardwaré Product warranties begin.on the date‘of delivery or if
applicable, upen completion of Contractor installation, or (where Purchasmg Entity delays Contractor
installation)-at the latest 30 days from the date of delivery.

Fgr third-party Products sold by Contractor that are not Contractor-branded, the Contractor sells the third-pary
Products “AS IS” with the manufacturer's or publisher’s standard warranty, software license, support, and
maintenance tefms. The Contractor will provide warranty, suppart, and mainténance call numbers and assist thé

uPurchasing Entity to engage the manufacturer or publlisherfor warranty, suppart, and maintenance issues.
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c. When Contractor receives a valid warranty claim for an Contractor-branded hardware or software Product;
Contractor will either repair the relevant defect or replace the Product. If Contractor is unable to complete the
repair o replace the product within a reasonable time, Participating Entity will be entitled to a full refund upon
the prompt return of the product to.Contractor {if hardware) or upon written confirmation by Participating
Entity that the relevant software Product has been destroyed or permanently disabled. Contractor will pay for-
shipment of repaired or replaced products to Purchasing Entity and shipment of items returned to Contractor
under this section.

-

d. Services with.Deliverables. If Supporting Material for services defines specific deliverables {nan-products or
services), Contractor warrants those deliverables will conform materially to their written specifications for 30.
days following delivery. If Customer notifies Contractor of such a non-conformity during the 30-day period,
Contractor will pramptly remedy the impacted deliverables or refund to Customer the fees paid for those
deliverables and Customer will return those deliverables to Contractor.

e. Eligibility. Contractor’s service, support and warranty commitments do not cover claims resulting from:

1. improper use, site preparation; or site or environmental conditions or other non-compliance with applicable
Supporting Material;

2. Modifications orérﬁbroper system maintenance or calibration not performed by:Contractor or authorized by
Contractor;

3. failure or functional limitations of any non-Contractor software or product impacting systems receiving
Contractor support or service;

4. malware {e.g. virus, worm, etc.) not introduced by Contractor; or

5. abuse, negligence, accident, fire or water damage, electrical disturbances, transportation by Participating
Entity, or other causes beyond Contractor’s cont:ol

f. This Agreement states all remedies for warranty claims. To the extént permitted by law, Contractor disclaims all
other warranties. Nothing in this section shall modify Contractar's obligations regarding, or liability for,
intéllectual property infringement.

22. System Failure or Damage.
(n the event of system failure or damage caused by the Contractor orits Product, the Contractor shall use reasonable
efforts to restore or assist in restoring the system to operational capacity. The Contractor shall be responsible under this
provision to the extent a ‘system’ is defined at the time of the Order; otherwise the rights of the Purchasing Entity shall

‘  be governed by the Warranty.

23. Payment.

Payment after A.c_c_eptance is normally made within 30 days following the date the entire order is delivered or the date a
correct invoice is received, whichever is later. After 45 days the Contractor may assess overdue account charges up to.a
maximum rate of one percent per month on the outstanding balance, unless a different late payment amount is
specified in a Participating Addendum, Order, or otherwisa presciibed by applicable faw.

Payments will be remitted by mail or electronically. Payments may be made via a State or political subdivision
“Purchasing Card” with no additional charge.
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Prices are exclusive of taxes, duties, and fees, unless otherwise quoted. If a withholding tax is required by law, the tax
will be added and identified on the applicable invoice. All applicable taxes, duties, and fees must be identified on the
quote. <

24, Leasing or Alternative Financing Methods.

Lease purchase and term leases are allowable only for Purchasing Entities whose rules-and regulations permit leasing of
software. Individual Purchasing Entities may enter into a lease agreement for the products covered in this Master
Agreement, if they have the [egal authority to enter into these types of agreements without going through a competitive
process and if the applicabile PAs permit leasing. No lease agreements will be reviewed or evaluated as part of the RFP
evaluation process.

25. Contract Provisions for Orders Utilizing Federal Funds.

Pursuant to Appendix [I to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non-Federal Entity
Contracts Under Federal Awards, Orders funded with federal funds may have additional contractual requirements or
certifications that must be satisfied at the time the Order is placed or. upon delivery. These federal requirements may be
proposed by Participating Entities in Participating Addenda and Purchasing Entities for incorporation in Orders placed
under this Master Agreement.

26. Self Audit.

The Contractor must conduct at:a minimum a quarterly self-audit, uniess. approved by the Lead State. The audit will
sample a minimum of one tenth of one percent {.001} of.orders with a maximum of 100 audits per quarter conducted.
For example: Up to 1,000 sales = 1 audit; 10,000 sales = 10 audits; Up to 100,000 sales = 100 audits. This will be a
random sampie of orders and-invoices and must include documentation of pricing. Summary findings must be reported
to Lead State with actions to correct documented findings.

27. Assignment/Subcontracts.

& Contractorshall not assign, sell, transfer, subcontract or sublet rights, or delegate respansibilities under this
Master Agreement, in whole or in part, without the prior written approval of the Lead State.

b. The Lead State, or Participating Entity, shall not assign, delegate or otherwise transfer all or any part of this
Master Agreement without prior written consent from Contractor, except for assignment or delegation to 2
Participating Entity State agency or-eligible Purchasing Entity. The Lead State reserves the right to assign any
rights or duties, including:written assignment of contract administration dutiesto NASPO ValuePoint and other
third parties, ‘ ) "

28. Insurance. N
a. Contractor shall, during the term of this Master Agreement, maintain in full force and effect, the insurance
described in this section. Contractor shall acquire such insurance from an insurance carrier or carriers licensed to
conduct business in the tead State and in each Participating Entity’s state and having a rating of A-, ClassVIt or
better, inthe most recently published edition of A.M. Best’s Insurance Reports. Failure to buy and maintain the
required insurance may resultin thisMaster Agreement’s termination or, at a Participating Entity’s option,
result in termination of its Participating Addendum,

b. Coverage shall be written on an-accurrence basis. The minimum acceptable limits shalf be as indi;ated below:
1. Commercial General Liability covering premises operations, independent contractors, products and .

completed operations, blanket contractual liability, personal injury (including death); advertising liability,
and property damage, with a limit of not less than $1 million per accurrence/$2 million general aggregate;
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2. Contractor must comply with-any applicable State Workers Compensation or Efnployers Liability Insurancé
regquirements.

c. Contractor shall pay premiums on all insurance policies, Contractor shall provide notice to-a Participating Entity
within five (5) business days after Contractor is first aware of expiration, cancellation or nonrenewal of such
policy or is first aware that cancellation is threatened or expiration, nonrenewal or expiration otherwise may
occur. -

d. Prior to commencement of perfarmance, Contractor shall pravide to the Participating Entity a certificate of
insurange showing the Centractor's general liability insurance policy or-other documentary evidence acceptable
to the Lead State that(1) names the Participating Entity as an additional insured, (2) provides that written notice
of cancellation shall be delivered in accordance with the policy provisions, and {3) provides that the Contractor's
liability insurance policy shall be primary, with any liability insurance of any Participating Entity as secondary and
noncontributory. Unless otherwise agreed in any Participating Addendum, other state Participating Entities’
rights and Contractor’s obligations are the same as those specified in-the first sentence of this subsection except
the endorsement is provided to the applicable state. ’

2. During the term-of this Master Agreement, the Lead State and Participating Entities. may request Contractor
provide evidence of coverage that meets the requirements of this Section. Failure to provide evidence of
coverage may, at the sole option of the Lead State, or any Participating Entity, result in this Master Agreement’s
termination or the termination of any Participating Addendum,

f. Coverage and limits shali not limit Contractor’s liability and obligations under this Master Agreement, any
Participating Addehdum, or any Purchase Order.

29, Administrative Fees.

a. The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint Administrative Fee of one- |
quarter of one percent (0.25% 0r.0.0025) no later than sixty (60) days following the end of each calendar
.quarter. The NASPO ValuePoint Administrative Fee shall be submitted.quarterly and Is based on all sales of
products and services under the Master Agreement {less any charges for taxes or shipping). The NASPO
ValuePgint Administrative Fee is not négotiable.

b. The NASPO ValuePoint Administrative Fee in this'section shall be based on the-gross amount of ali sales {less any
charges for taxes or shipping) at.the adjusted prices {if any] in Participating Addenda.

c. Additionally, some states may require an additional fee be paid directly to the state only on purchases made by
Purchasing Entities within that state. For all such requests, the fee level, payment method and schedule for such
reports and payments will be incorporated into the-Participating Addendum that is made a part of the Master
Agreement. The Purchasing Entity may allow the Contractor to adjust the Master Agreement pricing to account
for these additional fees for purchases made by Purchasing Entities within the jurisdiction of the Participating
Entity. All such agreements shall not affect the NASPO ValuePoint Administrative Fee percentage or the prices
paid by the Purchasing Entities outside the jurisdiction of the state requesting the additional fee.

30. NASPO ValiiePoint Reports

3. Sales Data Reponiné. In accordance with this section, Cantractor shall report to NASPO ValuePoint all Orders
under this Master Agreement for which Contractor has invoiced the ordering entity, including Orders invoiced to
Participating Entity (“Sales Data”). Timely and complete reporting of Sales Data is a material requirement of this
Master Agreement. Reporting requirements, including those related to the format, contents, frequency, or
delivery of reports, may be updated by NASPO ValuePoint with reasonable notice to Contractor and without
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summary.

amendment to this Master Agreement. NASPO ValuePoint shall have exclusive ownership of any media on which
reports-are subm[tted and shall have a perpetual, nrrevocable, non-exclusive, royalty free, and transferable right
to. dusp!ay, modify, copy, and otherwise use reports, data, and information provided.under this section,

Summary Sales Data. “Summary Sales Data” is Sales Data reported as-cumulative totals by state. Contractor
shall, using the repdrting tool or template prowded by NASPO ValuePoint, report Summary Sales Data to NASPO
ValuePoint for each calendar quarter no later than thirty {30) days following the end of the quarter. If Contractor
has no reportable Sales Data for the quarter, Contractor shall submit a z2ero-sates report.

Detailed Sales Data. "Detailed Sales Data” is Sales Data that includes for each Order alf information required by
the Solicitation or by NASPO ValuePoint, including customer.information, Order information; and line-itern
details. Contractor shall, using the reporting tool or template provided'by NASPO ValuePoint, report Detailed
Sales Data to NASPO ValuePoint for each calendar quarter no later than thirty (30) days following the end of the
quarter, Detailed Sales Data shall-be reported in the format providedin the Solicitation or. prowded by NASPO.
ValuePoint. The total sales volume of reported Detailed Sales Data shall be consistent with the total sales
volume of-reported Summary Sales Data. :

Sales Data Crosswalks. Upon request by NASPO ViluePoint, Contractor shall provide to NASPO ValuePoint tables
of-customer-and Product mformatlon and specific attributes thereof for the purpose of standardmng and,
analvzlng reported Sales Data ("Crossw;ulks"] ‘Customer Crosswalks must include a list of existing Purchasmg

Entities and |dent|fy for each the appropriate customer type as defined by NASPO ValugPoint. Product

Crasswalks must include- Contractor’s part number or'SKU for-each Product in Offeror’s catalog and identify for
each the appropriate Master Agreement category {and subcategory,.if applicable),; manufacturer part number,

‘product description, eight-digit UNSPSC Class Level commodity cade, and. (if applicable) EPEAT value and Energy

Star rating. Crosswalk requirements and fields.may be updated:by NASPO ValuePoint with reasonable notice to
Contractor and without amendment to this Master Agreement. Contractor shall work in good faith with. NASPO
ValuePoint to keep Crosswalks updated as Contractor’s customet lists-and product catalog change.

Executwe Summary. Contractor. shall upen request'by NASPO ValuePoint, provide NASPO ValuePomt with an
executive summarythat’ includes but is niot limited to a list of states with an active Participating Addendum,
states with which Contractor is in.negotiations, and.any. Partlmpatmg Addendurn rall-out or- |mplementat|on
activities.and issues, 'NASPO ValuePoint.and Contractor will determine the format and content of the executive

- i
-

31. NASPD ValuePoint Coopérative Program Marketing, Training, and Performance Review.

Contractor agrees to work cooperatively with NASPQ ValuePoint personnel. Contractor agrees to present plans
to NASPO ValuePoint for the education of Contractor's contract administrator(s)‘and salés/marketing workforce
regarding-the Master Agreement contract, including the competitive nature of NASPO ValuePoint pracurements,
the Master agreement and participating addendum. protess,.and the manner in which.qualifying entntles can
participate in the Master ‘Agreement. ) \

Contractor agrees, as‘Parti(:ipatihg Addendums become exécuted, if requested by ValuePoint personnel to
pravide plans to faunch the program within the Participating Entity. Plans will include time frames to launch the
agreement and confirmation that the Contractor’s website has been updated to properly reflect the contract
offer as available in the Participating Entity:

i

Contractor agrees, absent anything to the contrary outlined:in.a Participating Addendum, to consider customer
proposed terms.and conditions, as.deemed important to.thé customer, for possible. inclusion into the customer
agreement. Contractor will ensire that their sales force is aware of this contracting option.
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d. Contractor agrees to participate in an-annual contract performance réview at a location selected by the Lead
State and NASPO ValuePoint, which may include a discussion of marketing-action plans, target strategies,
marketing materials, as well as Contractor reporting and timeliness of payment of administration fees.

3
e. Contractor acknowledges that the NASPO ValuePoint logos may not be used by-Contractor in sales and

marketing until a logo use agreement is executed with NASPO ValuePoint.

f. The Lead State expects to evaluate the utilization of the Master Agreement at the annual performance review.
Lead State may, in its discration, cancel the Master Agreement pursuant to Paragraph 42 of Exhibit A, or not
exercise an option to renew, when Contractor utilization does nat warrant further.administration of the Master
Agreement. Thé Lead State may exercise its right to not renew the Master Agreement if contractor fails to
record or report revenue for three consecutive quarters, upon 60-calendar day written notice to the Contractor.
Cancellation based on nonuse or under-utilization will not occur sooner than two years after award of the
Master Agreement. This subsection does not limit the discretionary right of either the Lead State or Contractor
to cancel thie Master Agreement pursuant t6 Paragraph 42 of Exhibit A or to terminate for default pursuant to
Paragraph:44.of Exhibit A. _

g. Contractor agrees to notify the Lead State and NASPO ValuePoint of any contractual most-favored-customer o
provisions in.any Cooperative Purchasing Agreements that may affect the promotion of this Master Agreements
or whose terms provide for adjustmenté to future rates or pricing based on rates, pricing.in, or Orders from this
master agreement. Upon request of the Lead State or NASPO ValuePoint, Contractor shall provide a copy of any
such provisions. For the purposes of this paragraph, Cooperative Purchasing Agreement shall mean a
coopérative purchasing program facilitating public procurement solicitations and agreements using a lead
agency model. This does not include cantracts with any federal agency or any federal contract.

32. Right ta Publish.

Throughout the duration of this Master Agreement, Contractor must secure from the Lead State prior approval for the
public release of information that pertains to the potential work or activities covered by the Master Agreement. This
limitation does not-preclude publication.about the award of the Master Agreement or marketing activities. corisistent
with any proposed and accepted marketing plan. The Contractor shall'not make any representations of NASPO
ValuePoint's opinion or position as to the quality or effectiveness of the services that are the subject.of this Master
Agreement without prior written consent. Failure to adhere to this requirement may result in termination of the Master
Agreement for cause.

33. Records Administration and Audit.

a. The Contractor shall maintain books, records, documents, and other evidence pertaining to this Master
Agreement and Orders pfaced by Purchasing Entities under it to the extent and in such detail as shall adequately
reflect performance and administration.of payments and fees. Once every twelve (12) months with ten (10)
business days’ written notice, Contractor shall pérmit the Lead State, a Participating Entity, a Purchasing Entity,
the federal government {including its grant awarding entities and the U.S. Comptroller General), and any other
duly authorized:agent of a governmental agency, to-audit, inspect, examine, copy and transcribe Contractor’s
books, documents, papers and records directly pertinent to this.Master Agreement or orders placed by a
Purchasing Entity under'it for the purpose of making audits, examinations, excerpts, and transcriptions. Any
inspector or auditor acting on behalf of the Lead State, Participating Entity, or. Purchasing Entity shall comply
with the confidentiality terms of this Mastér Agreement. This right shall survive for a period of six (6} years
following termination of this Agreement or final payment for any order placed by a Purchasing Entity against this
Agreement, whichever is later, or such longer period as is required by the Purchasing Entity’s state statutes, to
assure compliance with the terms hereof or to evaluate performance hereunder.
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L
3

b. Without limiting any other remedy available to any governmental entity, the Contractor shall reimburse the
applicable Lead State, Participating Entity, or Purchasing Entity for any overpayments inconsistent with the
. terms of the Master Agreement or Orders or underpayment of fees found as a result of the examination of the
Contractor’'s records. ?

¢. The rights and obligations herein exist in addition to any quality assurance obligation in the Master Agreement
requiring the Contractor to self-audit contract obligations and that permits the Lead State to review compliance
with those obligations.

d. The disclosure of records to Participating States relating to Participating Addenda and Orders placed against the
Master Agreement shall be governed by the laws of the Participating State/Participatirig Entity that placed the
Order.

e. Unlessprohibited by applicable law, in no event will Contractor be required to provide Lead State, Participating
Entity, or Purchasing Entity or any'party’s auditor with access to Contractor’s internal Products/Services labor or
cost data, or data related to'employees or other customers of Contractor unless such data is required to be
provided by this Master Agreement or is necessary to confirm Contractor's compliance with this Master
Agreement. )

* = “ «

f.  Audits shall be performed at the expense of Lead State, Participating Entity, or Purchasing Entity during normal
business hours in a8 manner ta minimize disruption to Contractor’s business, and Lead State, Participating Entity,
or Purchasing Entity shall promptly provide Contractor with a-copy of the results of the audit. Notwithstanding
the previous, if the audit results in a finding of Contractor's material noncompliance with the terms of this
Master Agreement, a Participating Addendum, or Order, Contractor shall reimburse the auditing party for the
costs of the audit.

34. Indemnification

a. General Indemnity. Contractor shall indemnify, defend (to the extent permitted by a state's Attorney General},

' and hold harmless an Indemnified Party from any third-party claims or causes of action, including defense costs
settlement amounts, court-awarded damages, {as well as reasonable attorney’s fees and court costs), and third-
party costs incurred by Indemnified Party at the request of Contractar in connection with the defense of the
claim, to the extent arising from Contractor’s willful misconduct or negligence. Contractor’s defense of such
claims is subject to lndemnified Party's prompt notification of Contractor-of such claims; cooperation with
Contractor in.the defense of the claims, and granting Contractor sole defense of such claims.

“Indemnified Party” means NASPQO, NASPO ValuePoint, the Lead State, Participating Entities, and Purchasing
Entities, along with their officers and employees. )

The indemnification obligations of this section do not apply in the évent the claim or cause of action is the result
of the Indemnified Party’s sole negligence. This clause will not be construed to bar any legal remedies the
Contractor may have for the Indemnified Party's failure to fulfill its obligation under this Contract.

b. Intellectual Property Indemnification. Notwithstanding Paragraph 34.a of Exkibit A, the Contractor shall ,
indemnify; defend, to the extent permitted by the Attorney General; and hold harmless the Purchasing Entity, at
the Contractor’s expense, from any action or claim brought against the Purchasing Entity to the extent that it is
based on a claim that alleges that a Contractor-branded Product or Service as supplied under this Agreement
infringes upon the intellectual property rights of a third party. The Contractor will be responsible for payment of
any and all such claims, demands, obligations, liabilitiés, costs, and damages, including but not limited to,
attorney fees. ' e
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1. If such a claim or action arises, or in the Contractor's or the Purchasmg Entity's opinion:is likely to.arise, the:

" Contractor-must, at the Purchasmg Entity’s discretion, either procure for the Purchasmg Entity the right or
license to-use the intellectual pmperty rights at issue, modify the Product or Service, or replace the allegedly
infringing Product with.one that is at least ftgnctaonally equivalent to obviate the infringement claim. This
remedy-of the Purchasing Entity will be in.addition to and not exclusive of other remedies provided by law.

2. Notwithstanding the'foregoing,; Contrattor will not be liable-under this section to the extent the.
infringement was causied By: 1) Contractor modification of the infringing:material where such modification is
made specifically for the Purchasing Enitity, and where the Purchasing Entity has set forth the specific
manner in which the modifications shall be made, as opposed to whére the Purchasing Entity has requested
modifications and given Contractor discretion over how to implement said modifications; 2) Purchasing
Entity: modification of the infringing material where such modification is not made under the direction of
Contractor; 3) Unauthorized-use of the Product, Service, deliverables or the System in a manner not-
contemplated by this.Contract or as otherwise authorized by the Contractor in writing; 4) use of the
deliverables or the Systern in combination, operation, or use-with ather products ifi a manner other than as

. contemplated by the Contract or otherwise authorized by the Contractor in writing.

This Paragraph 34.b of Exhibit A shall also.apply:to deliverables {excluding Products and Services) identified as
such in the relevant Supparting:Material except that Contractor is not responsible for claims resulting from
deliverables content or design:provided by PUrchasing Entity.

35, Limitations of Liability

a. The Parties agree that neither Contractor nor the Indemniified Party shall be liable to each ather, regardless of
the form of action, fof consequential, incidental, indirect, orspecial costs or damages.

+ b. Contractor’siiability.is limited to the greater of [i) the aggregate annual value amount of all fees paid to the
Contractor by the Purchasing Entity under this. Master Agreement; and {ii) ten miltion dollars and ne cents
($10,000,000.00). Subsections (i}.and (ii} are limited to direct damages as a result of a claim arising-under this

- Agreement. This limit an liability does not limit either party’s liability for claims for.bodily injury or death-caused:
by its negligence, acts.of fraud, willful repuduatlon of the Agreement, nor any liability which may not be excluded
or limited by applicable law. h

36. Reserved,

37. Assignment of Antitrust Rights,

Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief or cause of action whichthe
Contractor now has or which may accrue to,the Contractor ifi the future by reason of any’ violation of state or fedéral
antitrust laws (15 U.5.C..§ 1-15 or a Participating Entity’s state antitrust provisions), as now in effect and as may be
amended from timeto time, in-connection with any goods or services provided in that state for the purposé of ca rrying
outithe-Contractor's obligations under this Master Agreement or: Participating Addendum, including, at the: Partuc:patmg
Entity's option, the right to contral any such litigation on such claim fof relief ar cause of action.

38, Debarment. o
The Contractor certifies that neither it-nor-its'principals are presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any gavernmental

* department or agency. This certification représents a recurring certification made at the time any Order is placed under
this Master Agreement. If the Contractor cannot certify this statement, attach a written explanation for review by the
Lead 5tate.
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39, Governing Law and Venue.

a.

The construction and effect of the Master Agreeinent after award shall be governed by the law of the state.

‘'serving as Lead State. The construction and effect of any-Participating.Addendur or Order against the Master-

Agreement shall be governed by and construed in accordance with the laws of the Participating Entity’s or
Purchasing Entity’s State.

Venue for any claim, dispute or action concerning the terms of the Master Agreement shall be in the state

sérving as Lead State. Venue for any claim, dispute, or.action concerning any Order placed against the Master
Agreement or the effect of a Participating Addendum shall be in-the Purchasing Entity’s State.

If a claim is brought in a federal forum, then'it must be brought and adjudicated solely and exclusively within the
United States District Court for (in decreasing order of priority): the Lead State'for claims relating to contract
perforrnance or administration if the Lead State'is a party; a Participating State if a named party; the state where
the Participating Entity or Purchasing: Ent|ty islocated if either is:a named party.

40: Confidentiality, Non-Disclosure, and Injunctive Relief.

s

a.

Confidentiality. Contractor acknowledges that it and its em_pioy_ees or.agents may, in the course of providing a.
Product under this Master Agreement, be exposed to oracquire information that is confidential to Purchasing

Entity or Purchasing Entity’s clients. Any and 2l information of any form that is marked as-confidential or would
by its nature be deemed confi dential obtained:by Contractor or its emplovees or agents'in the performance of

this Master Agreement, including, but not nécéssarily limited to {1) any Purchasing Entity’s records, (2}

personnel records, and (3) information concerning individuals, is confidential information.of Purchasing Entity

{“Confidential Information”). Any reports or other:documents or itéms {including software) that result from the
use of the Confidential Information by Contractor shall be treated in the same manner as the Confidéntial
Information. Confidential Information does not-include information:that-{1} is.or becomes {other than by
disclosure by Contractor) publicly known; (2) is furnished by Purchasing Entity to.others without restrictions
similar-to those imposed by this Master Agreement “(3Yis:rightfully’in Contractor’s ‘possession without the
obligation, of nondisclosure prior to the time of its disclosirre under this Master Agreement;:(4) is obtained from
a source other than Purchasing Entity without the obligation of confidentiality, {5) is disclosed with the written
consent of Purchasing Entity or; {6) isindependently developed by employees, agents.or subcontractors-of
Contractor who can be shown to have had no access to thé Confidential Information.

‘Non-Disclosure. Contractor shalf hold Confidential information in confidence, using at least-the industry
:standard of confidentiality, and shall'not. copy, reproduce, sell, assign, license, market, transfer or otherwise

dispose of, give, -or disclose Confi dential Information to.third partiesor use Confidentil Informatlon for any
nurposes whatsoever other than what is necessary to the performa nce 6f Orders placed under this Master
Agreement.-Contractor shall advise each of its employees and agents of their obligations to keep Confidential

Information confidential: Contractar shali usé commercially reasonable efforts to-assist Purchasmg Entity in
identifying and preventing any unauthorized use.or disclosure-of any Confldentlal Infarmation. Without limiting

the generality of the foregomg, Contractor shall advise Purchasing Entity, applicable: Participating: Entity; and the
Lead State :mmedlately if Cantractor learns.or has reason to believe that any person who has had access to
Confidential Information has violated or intends to violate the terms of this Master- Agreement, and Contractor

shall at its expense cooperate with Purchasing Entity in seeking injunctive or other equitable reliefin the name

of Purchasing Entity or Contractor.against any such person. Except as directed by Purchasi_ng Entity, Contractor
will not:at any time during or after the termof-this Master Agreement disclose, directly or indirectly, any

Confidenttal Information t6 any person, except in accordance with this Master-Agreement, and that upon

termination of this Master Agreement or at Purchasing Entity’s request, Contractor shall turn over to Purchasmg
Entity all-documents, papers, and other matter in Contractor’s possession that embody Confidential tnformation.
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Notwithstanding the foregoing, _Cbntractor'may keep one copy of such Confidential Information necessary for
- quality assurance, audits and evidence of the performance of this Master Agreement.

¢. Injunctive Relief. Contractor acknowledges that breach of this section; including disclosure of any Confidential
tnformation, will-cause irreparable injury to Purchasing Entity that isinadéquately compénsable in. damages.
Accordingly, Purchasing Entity may seek and obtain injunctive relief against the breach or threatened breach of
the foregoing undertakings, in addition to any other legal remedies that may be available,; Contractor
acknowledges and agrees that the covenants contained herein are necessary for the protection of the legitimate
business interests of Purchasing Entity and are reasonable in.scope and content.

d. Purchasing Entity Law. These provisions shall be.applicable anly to extent they are not in conflict with the
applicable public disclosure laws of any Purchasing Entity.

e. The rights granted Purchasing Entities and Contractor obligations under this section shall afso extend to the
tooperative’s Confidential Information, defined toinclude Participating Addenda, as well as Orders or
transaction data relating to Orders under this Master Agreement that identify thé entity/customer, Order dates,
line item descriptions and volumes, and prices/rates, This provision does not.apply to disclosure to the Lead'
State, a Participating State, or any governmental entity exercising an audit, inspection, or examination pursuant
to Paragraph 33 of Exhibit A. To the extent permitted by law, Contractor shall notify the Lead State of the

v identity of any entity seeking access ta the Confidential Information described in this subsection.

f. Personal Information. Each party shall comply with their respective obligations under appiicable data protection
legislation. Contractor does not intend to receive, maintain, process, transmit, or. have access to personally
identifiable information (“PIl”) of Purchasing Entity in providing Services.

4]. Public Information, .
This Master Agreement and all related documents are subject to disclosure pursuant to the Lead S}ate's public
information laws. ' . )

42. Cancellation.

Unless otherwise set forth in this Master Agreement, this Master Agreement may be canceled by either party upon 60
days written notice prior to the-effective date of the cancellation. Further, any Participating Entity may cancel its
participation upon 30 days written:notice, unless otherwlse stated in the Participating Addendum. Cancellation may be
in whole or in:part. Any cancellation under this provision shall not affect the rights and obligations atteniding orders
outstanding at the time of cancellation, including-any right of a.Purchasing Entity to indemnification by the Contractor,
rights of payment for Products delivered and accepted, rights attending any warranty or default in performance in
association with any Order, and requirements for records administration and audit. Cancellation of the Master
Agreament due.to Contractor default may'be immediate as set forth in Paragraph 44 of Exhibit A.

43, Force Majeure. .

Neither party to this Master Agreement shall.be leld responsible for delay or default-caused by fire, riot, unusually
severe weather, other acts of God, or war, as well as restrictions imposed by a public health agency which unforeseeably
and substantially inhibit Contractor’s ability to deliver Product or other deliverables under this Master Agreement, which
are beyond that party’s reasonable control. The Lead State may terminate this Master Agreement after.determining
such delay or default will reasonably prevent successful performance of the Master Agreement.

-

a4. Defaults.and Remedies.
a. The occurrence of any of the following events shall be an event of default under this Master Agreement:

1. Nonperformance of contractual requirements; or
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2. A material breach of this Master Agreement; or .
3. Any-certification, representation or warranty. by Contractor in.response to.the RFP or in.this Master
Agreement that proves to be untrue or materially misleading;.or )

LY

4, Institution of proceedings under any bankruptcy, 1nso‘l'vencv, court-ordered reorganization or similar law, by
or against Contractor, arthe appointment of a receiver or similar officer for Contractor or any of its
property, which is not vacated orfully stayed within thirty (30} calendar days after the institution or
occurrence thereof: or

5.  Any default specified in another section of this Master Agreement,

b. Uponthe occurrence of an event of default, except for material breach, the Lead State shall issue a'written
notice of default, identifying the nature of the- default and providing a penod of 30 calendar days in which
Contractor shall have an opportunity to clire the defauft. The Lead Stateshall.not be required to provide

. advance written notice ora cure period and may immediately terminate this Master Agreement in whole or in
part if the Lead State, in its sole discretion, détermines that it is reasonably necessary té preserve public safety
or prevent immediate public cris}s. Time allowed for cure shall not diminish or eliminate Contractor's liability for
damages, including liquidated damages to the extent provided-for under this Mastef Agreement. The Lead State
may immediately terminate this Master Agreement iipon material breach of the Master Agreement hy
Contractor.

c. If Contractor is afforded an opportunity ta cure and fails to cure thg default within the period-specified in the
written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and'the
Lead State shall’have the right to exercise any or all of the following femedigs:

1. Exercise anyremedy provided by-Jaw; and

i

2. Terminate fhis Master Agreement and any related.contracts or portions theréof; and
3. Impose liquidated damages as providéd in this Masger Agréeement; and

4, Suspend Contractor from being able to respond to future bid solicitations; and

5. Suspend Contractor's performance.

d. Unless otherwise specifiediin the Participating Addendum, in the event of a:default under a Participating
Addendum, a Participating Entity shall provide a written notice of default as déscribed in this section and shall
have.all of the rights and rémediesunder this paragraph regarding.its participation in the Master Agreement, in
addition to-those set forth.in its Participating Addendum. Unless otherwise specified in a'Purchase Order, a
Purchasing Entity shall provide written notice of default.as described in this section and have all of the rights and
remedies under: ti'us paragraph and any applicable Participating-Addendum with-respectto an Order plated by
the Purchasing Entnty In addition;, Purchasung Entity may withhold payment for any Order affected by
Contractor’s default until the default is remedied:

e. Contractor may terminate this Agreement, on written notice if the Lead State fails to meet any material
obligation and fails to remedy the breach within 30 calendar days of Contractor providing written notice of the
default that identifies the nature:of the default. Contractor may terminaté.a Participating Addendum, on- written
notice if the Participating Entity fails to-meet any material abligation and fails to remedy the breach within 30
calendar days of Contractor providing written notice of the default that identifies the nature of the default. If

” the Lead State becomes insolvent, unable to pay debts when due, files for or is subject to-bankruptcy of
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receivership or asset assignment, Contractor may terminate this Agreement any unfulfilled obligations under
‘this Agreement, If the Participating Entify becomes insolvent, unable to pay debts when due, files for or is
subject to'bankruptcy or receivership or asset assignment, Contractor may terminate that Participating Entity's
Participating Addendum and cancel any unfulfilled obligations under that Participating Addendum.

f. Contractor may suspend or cancel performance of open Orders or Services if Purchasing Entity fails to pay any
undisputed payment when due.

45. Waiver of Breach.

Failure of the Lead State, Participating Entity, ar Purchasing Entity to declare a default or enforce any rights and
remedies shall not operate as a waiver under this Master Agreement or Participating Addendum. Any waiver by the Lead
State, Participating Entity, or Purchasing Entity must bein writing. Waiver by the Lead State or Participating Entity of any
default, right or remedy under this Master Agreement or Participating Addendum, or by Purchasing Entity with respect
to any Purchase Order, or breach of any terms or requirements of this Master Agreement, a Participating Addendum, -or
Purchase Order shall not be construed or operate as.a waiver of any subsequent default or breach of such term or
requirement, or of any other term or requirement under this Master Agreement, Participating Addendum, or Purchase
Order.

46, Notices. -

If one party is:required-to give notice to the other under the Master Agreement, such notice shall'be in writing and shall
be effective upon:receipt. Delivery may be by certified United States mail or by hand, in which case a signed receipt shall
be obtained. A-facsimile or electronic transmission shall constitute sufficient notice, provided the receipt of the
transmission is confirmed by the receiving party. Either party must notify the.other of-a change in address for
natification purposes. All notices to the Lead State shall be addressed as follows:

Lead State:

Elizabeth Randa, Acquisition Management Specialist

112 Administration Bidg. ' '
50 Sherburne Avenue
5t. Paul, MN 55155

- glizabeth.randa@state.mn.us

Contractor:

Chief Legal'Ofﬁcer
1501 Page Mill Road
Palo Alto, CA 94304-1126

With a Copy To:

Debra Lee, Public Sector Contract Management Director -
10300 Energy Drive Y

Spring, Texas 77389

debra.lee@hp.com

47. No Waiver of Sovereign Immunity.

In no event shall this Master Agreement, any Participating Addendum or any contract ar any Purchase Order issued
thereunder, or any act of the Lead State, a Participating Entity, or-a Purchasing Entity'be a.waiver of any form of defense
or immunity, whether sovereign immunity, governmental immunity, immunity based-on the Eleventh Amendment to
the Constitution of the United States or otherwise, from any claim or from the jurisdiction of any court.
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This sectian applies to a claim brought against the Participating Entities who are states only to the extent Congress has
appropriately abrogated the state’s sovereign immunity and is not consent by the state to be sued in federal court. This
section is also not a waiver by the state of any form of immunity, including but not limited to sovereign immunity and
immunity based on the Eleventh Amendment to the Constitution of the United States.
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Exhibit B: Minnesota Terms and Conditions

1.. Change Requests. *

The Lead State reserves the right.to request, during the term.of the Master-Agreement, changes to the products offered
within the Band(s). Products introduced.during the term of the Master Agreement shall go-through a formal review
process. The process for updating the.products offered within a Band is outlined in Paragraph 2 of Exhibit B, The
Contractor shall evaluate and recommend products for which-agencies have an expressed-need. The Lead State shall
require the Contractor to provide a summary ofits research of those products being recommended for inclusion in the
Master Agreement as well as definirig how adding the product will enhance the Master Agreement. The Lead State may
request that products, other than those recommended, are added to the Master Agreement.
In the event that the Lead State desires to add new products and services that are not included in.the original Master
Agreement, the.Lead State requires that independent manufacturers and resellers cooperate with the already
established Contractor in-order to meet the Lead State’s requirements. Evidence of the need to add products or services
should be demonstrated to the Lead State. The Master Agreement shall be modifiéd via supplement or amendment. The
Lead State will negotiate the inclusion of the products and services with the.Contractor. No products or services will:be
added tothe Master Agreement without thé Lead State’s prior approval.

2. Product and Service Schediile (PSS).

a. Creating the' Product.and Service Schedule (PSS}. Contractor will use the attached sample PSS to create and
maintain a complete listing of all products and services offered under the Master Agreement. The PSS must
conform to the contracted mi‘ni_mUm discounts.-Contractor may create and maintain-a separate P55 for a
Participating. Entity based on the requirements and restrictions of the Participating Entity:

Contractors are encouraged.to provide remote fearning bundles for K-12 Education. These bundles can be included
in the response to:the PS5,

b. Maintaining the PSS.

5
1. InGeneral: Thraughout the term of the Master Agreement, on a quarterly basis, Contractor may update the.
PSS'to make model changes, add new prodiicts of services, of. rémove obsolete or discontinued products or
services. Any updates to the PSS must canform to the Master Agreement requirements, iricluding the scope
of the Master Algreernent and contracted minimum discounts.

2. Process. Contractor must provide notification to the Lead State of any changes to their PSS using the
attached Action Request Form {ARF).

a} The Lead State does not need to approve Contractor's request to make model changes, add their own
manufactured products, or'remove discontinued or obsolete products or services, and Contractor does
not need the Lead State’s approval prior to posting an updated PSS.

b) The Lead State must.apprave Contractor’s request to-add new third party manufacturers to.Contractor’s
PSS. If the proposed third-party manufacturer holds a NASPO Master Agreement for Computer
Equipment, Contractor must obtain written.authorization from that manufacturer.:Contractor must
have the Lead State’s approval prior to posting the updated PSS.

€} Contractor must maintain a historic record of all past PSSs and post-links on their dedicated'NASPO
ValuePoint website for the historical records.
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d) Pursuant to > the audit provisions of the Master Agreement, upon the request of NASPO ValuePoint, the
Lead State, or a Partnclpatmg Entity, Contractor must provide an historic versién of : any Baseline Price
List.
3. Purchase Qrders. RS
There will be no minimum ordér requirements or charges to process an individual purchase order, The Partucupatmg
Addendum:numbet and the PO number must appear on-all documents (e.g., mvmces packingslips, etc.). The Ordering
Entity’s purchase order constitutes a‘binding.contract.

4, Risk of Loss or Damage.
The'Purchasing Entity is relieved.of all risks of loss.or damage to the goods or. equipment during periods of
transportation, and installation by the Contractor and in the possession of the Contractor os their authorized agent. *

5. Payment Card Industry Data Security Standard and Cardholder Information Security,

Contractor assures all of its Network Components, Applications, Servers, and Subcontractors:(if any), which are in.scope-
for Contractor's PCl Compliance Reporting to its Acquiring Banks, comply with the Payment Card: Industry Data Security
Standard (“PCIDSS”). “Network Companents” shall include, but are not limited to, Contractor’s firewalls, switches, *
routers, wireless access points, network appliances,.and other security appliances; “Applications”:shall include, but are
not limited to, all purchased and custom-external {web) applications. “Servers” shall include, but are not limited-to, all of
Contractor’s web, database, authentication, DNS, mail, proxy, and NTP servers. “Cardhilder Data” shall mean any
personally identifiable data associated with a cardholder, including, by way of example and without limitation, a
cardholder’s account number, expiration date, name, address, social security number, or telephone number,

Subcontractors (if any) must be responsible for the security of all Cardholder Data in'its pbssession; and will only use
Cardholder Data for assisting cardholders in completing a transaction; providing fraud control services, or for other uses
specifically required by law. Contractor must have a business continuity program which conforms to PCIDSS to protect
Cardholder Data in the event of a major disruption:in its operations or in‘the event of any other disaster or system
failure which may occur to operations; will- continue to-safeguard Cardholder Data in the event this Agreement
terminates or expires; dnd énsure that a representative or agent of the payment card-industry and a representative or
agent of the Purchasing Entity shall be provided with full cooperation and access to conduct a thorough security review
of Contractor’s gperations, systéms, records, procedures, rulés, and. practices in the event of a security intrusion inorder
to validate compliance with PCIDSS. '

6. Foreign.Outsourcing of Work.
Upon request, the Contractor is required to provide information regarding the location of where services, data storage,
and location of data_ processing under the Master Agreement will be performed.

7. State Audits (Minn. Stat. §16C. 05, subd. 5).

The books, records, documents, and accounting, procedures-and practices of the Contractor or other party;- that are.
relevant to the Master Agreément or transaction are subject to examination by the contracting agency and either the
Lead State’s Legislative Auditor or State Auditor as.appropriate for a minimum’ of six years after the end of the Master:
Agreement or transaction. The Lead State reserves the right to authorize detegate(s) to audit this:Master Agreement and
transactions:

-

8. Certification of Nondiscrimination (in accordance with:Minn, Stat. § 16C.053);

If the value of this Contract, including all extensions, is $50,000 or more, Contractor certifies it does not'engage in and
has:no présent plans to engage in discrimination against Israel, or against persons or-entities doing business inlsrael,
when making decisions related to-the operation of the contractor's businéss. For purposes of this section,
"discrimination” includes but is not limited to engaging in refusals to deal, terminating business activities, or other
actions that are intended to limit commercial rélations with Israel, or persons or entities doing business in Israel, when
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such actions aré taken in a manner that in any way discriminates an the basis of nationality or national origin and is not
based on a valid business reason:

9. Human Rights/Affirmative Action. _
The Lead State requires affirmative action compliance by its Contractors in accordance with Minn. Stat. § 363A.36 and
Minn. R. 5000.3400 to 5000.3600.

a. Covered Contracts.and Contractors. If the Contract exceeds $100,000 and the Contractor employed more than
40 full-time employees on a single working day during the previous 12 months in Minnesota or in the state
where it has its principal place of business, then the Contractor must comply with the requirements of Minn. ~
Stat. § 363A.36 and Minn. R. 5000.3400-5000.3600.

b. Minn. R. 5000.3400-5000.3600 implement Minn. Stat.-§ 363A.36. These rules include, but are not limited to,
criteria-for contents, approval, and implementation of affirmative action plans; procedures for issuing
certificates of compliance and criteria for determining a contractor’s compliance status; procedures for
addressing deficiencies, sanctions, and notice and hearing; annual compliance reports; procedures for
compliance review; and contract consequences for noncompliance. The specific criteria for approva_l or rejection
of an affirmative action plan are cantained in various provisions of Minn. R. 5000.3400 5000.3600 including, but
not limited to, parts 5000.3420-5000:3500 and parts 5000.3552 5000.3559.

c. Disabled Workers. Minn. R. 5000.3550 provides the Contractor must comply with-the folloWing affirmative
action requirements for disabled workers,

AFFIRMATIVE ACTION FOR DISABLED WORKERS

(a) The Cantractor must not discriminate against any employee or applicant for employment because of

physical or mental disability in régard to any position for which the employee or applicant for
. employment is gualified. The Contractor agrees to take affirmative actionto employ, advance in

empléyment, and otherwise treat qualified disabled persons without discrimination based upon their
physical or mental disability in all employment practices such as the following: employment, upgrading,
demotion or transfer, recruitment, advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for tréining, including apprenticeship.

{b) The Contractor agrees ta comply with the rulésand relevant orders of the Minnesota Degartment of
Human Rights issued pursuantto the Minnesota Human Rights Act.

.

(c) Inthe event of the Contractor's noncompliance'with thé requirements of this clause, actions for
noncompliance may be taken in‘accordance with Minn. Stat. §363A.36 and the rules and relevant
orders of the Minnesota Department of Human Rights issued pursuant to the Minnesota Human Rights
Act.

{d) The Contractor agrees to post in conspicuous places, available to employees and applicants for
employment, nétices in a form to be prescribed by the commissioner of the Minnesota Department of
Human Rights. Such notices must state the Contractor’s abligation under the law to take affirmative
actionto employ and advance in'employment qualified disabled employees and applicants for
employment, and the rights of applicants and employees,

(e} The Contractor must notify éach Jabor union or representative of workers with which it has a collective
bargaining agreement or other contract understanding, that the Contractor is bound by the terms of
Minn, Stat. § 363A.36 of the Minnesota Human Rights Act and is. committed to take affirmative action to
employ and advance in employment physically and mentally disabled persons.
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d. Consequences. The consequences ofa Contractor’s failiré to. implement its affirmative action plan or make a°
‘good faith-effort to do soinclude, but are not limited: to, suspension or revocation of a:certificate of compliance
by the commissioner, refusal by the commissioner to- approve subsequént plans, and termmatlon of dll.or part of
the Contract by the commissioner or the-State.

1

e. Certification. The Contractor heréby certifies.that itis in compliance with the requirements of Minn. Stat. §
363A.36, subd. 1 and Minn. R. 5000.3400-5000.3600 and-is aware of the consequences for noncompliance. It is
agreed between the parties that Minn.Stat. 363:36 and Minn. R. 5000.3400:to 5000.3600 are incorporated into
any contract between these parties based upon this specification or any modification of it. A copy of Minn. Stat.
§ 363A.36.and Minn. R. 5000.3400to 5000.3600-are available upon request fram the contracting agency.

10. Equal Pay.Certification. )

If required by Minn. Stat. §363A.44, the Contractor must have a current Equal Pay. Certificate prior to Contract
execution. If Contractor's Equal Pay Certificate expires during the term: -of this Contract, Contractor must promptly re-
apply for an Equal Pay Certificate with the Minnesota Department of Human Rights and notify.the State's Authonzed
Representative dnce the Contractor;has received the renewéd Equat Pay Certificate. If Contractor claims to be exempt,
the Lead State may require.Contractor toverify its exempt status.

11. Reserved.

12. Nonvisual Access Standards. )
Pursuant to Minn. Stat. § 16C.145, the Contractor shall comply with the following nonvisual technology access
standards:

a. That the effective interactive contral and use of the technology; inctuding the operating system applications
»  programs, prompts, and format of the data _presented, are readily achievable by nonvisual means;

L}

‘h. That.the nonvisual access technology rmust bé compatible with informaticn techndlogy used by other individuals
-with whom the blind or visually impaired individual must interact; .

c. That nonvisual access téchnology must be-integrated into networks used to share communications among
employees, program. participants, and the public; and

d. That the nonvisual access. techno!ogy rust have the-capability of prowdmg equwalent access by nonvisual
means to telecommunications or otherintercanneéted network servuces used by persons who are not-blind or
visually impaired.

These standards do not requiiré thie ifistallation of software or peripheral devices used for nonvisual access when the:
information technology-is being used by individuals who are not blind or visually impaired.

13, Accessibility Standards.
Contractor.acknowledges and is fully awarethat the Lead.State (Executive branchstate agencies) has. developed T
Accessibility Standard effective Septenmiber 1, 2010: The standard.entails, in part the Web Content ACCQSSlblllty

Guidélines (WCAG) and Section 508 which can be viewed at: https: i

The Standards apply to web sites, software applicatidns, electronic.reports and.output documentation, training
delivered in electranic formats (mcludmg, but not Ilmlted to, documents, videos,-and webinars), among others. As
upgrades are made to the software, products, or subscrlptlons available threugh this Contract, the Contractor agrees to
develop functionality which supports accessibility. If any issues arise due to nonc_o_nformance with the abové-mentioned
accessibility Standards, the Contractor agrees to providé alternative sclutions upon request-at no additional charge to -
the State.
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When-updates or upgrades are madé to the products or services available through this Contract, the Contractor agrees
to document how the changes will impact or improve the product’s or service’s accessibility and usability. This
documentation; upon request, must be provided to the Lead State in advance of the change, occurring within an agreed
upon timeframe sufficient for the state to review the changes and either approve them:or request a remediation plan

* from the Contractor, Contractor warrants that its Produicts comply with the above-mentioned accessibility Standards
and agrees to indemnify, defend, and hold harmless the Lead State against any:claims related to non-compliance of
Contractor’s Product with the above:mentioned accessibility Standards. If agreed-upon updates fail to improve the
product or service's accessibility or usability as-planned, the failure to comply with this requirement may be cause for
contract cancellation or-for the Lead State to consider the Contractor, in default,

14. Conflict Minerals.
Contractor agrees to provide information upon request regarding adherence to the Conflict Minerals section of the
Dodd-Frank Wall Street Reform and Consumer Protection Act (Section 1502).

See: http://beta.congress.gov/111/bills/hr4173/111hr4173enr.pdfipage=838
http://www.sec.gov/news/press/2012/2012-163 htm

15. Hazardous Substances.

To the extent that the goods to be supplied-by the Contractor contain or may create hazardous substances, harmful

physical agents or.infectious agents as set forth in applicable state and federal laws and regulations, the Contractor must
- provide Material Safety Data Sheets regarding those substances. A copy must be included with each delivery.

16. Copyrighted Material Waiver.

The Lead State reserves the right to-use, reproduce and publish proposals in any manner necessary for State agencies
and local units of government to access the responses, including but not limited to photocopying, State
Intranet/Internet postings, broadcast faxing, and direct mailing. In the event that the response contains copyrighted or
trademarked materials, it is the responder’s responsibility to obtain permission for the Lead State to reproduce and
pubiish the infarmation, regardless of whether the responder is the manufacturer or reseller of the products listed in the
materials. By signing its response, fhe.respcjnder certifies that it has obtained all necassary approvals for the
reproduction and distribution of the contents of its response.and agrees to indemnify, protect, save and hold the Lead
State, its representatives and employees harmless from any and all claims arising from the violation of this section and
agrees to pay all legal fees incurred by the Lead State in the defense of any such action.

17. Publicity. . .

The Contractor shall make no representations of the State’s opinion or position as to the quality or effectiveness of the
products or services that are the subject of the Master Agreement without the prior written consent of the State’s
Assistant Director or designee of Office of State Procurement. Representations include any publicity, including but not
limited to advertisements, noticas, press. releases, reports, signs, and similar public notices.

18. Performance While Dispute is Pending.

Notwithstanding the existence of a dispute, the parties shall continue without delay to carry out all of their
responsibilities under the Master Agréement that are not affected by the dispute. If a party fails to continue without
delay to perform its responsibilities under the Master Agreement, in the accomplishment of all undisputed work, any
additional cost incurred bv the othier parties as a result of such failure to proceed shall be borne by the responsible
party.

19. Organizational Conflicts of Interest.
An organizational conflict of interest exists when, because of existing or planned activities or because of relationships
_ with other persons:

a. the Contractor is unable or potentially unable to render impartial assistance or advice to the State;
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b. the Cantractor’s objectivity in performing the work is or might be otherwise impaired;.or -

c. the Contractor has an unfdir competitive advantage.

The Contractor agrees that if an organizational conflict of interest is discovered after award, an immediate and full
digclosure in writing shall be made to the Assistant’ Drrector of the Lead State’s Department of Administration's Office of
State Procurement that shall include a description of the:action the.Contractor has taken or proposes to take to avoid-or
mitigate such conflicts. If an organizational conflict of interest is determined to exist, the Lead State may, atits
discretion, cancel the Master Agreement..In the &vent the Contractor was aware of an organizational conflict of interest
prior to:the award of the Master Agréement and-did not disclose the conflict to the Master Agreement Administrator;
the Lead State may terminate the Master Agreement for default. The provisions of this ciause shall be included in all
subcontracts for work to be performed and the terms "Contract,” “Contractor,” “Master Agreément”, “Master
Agreement Administrato?’ and.“Contract Administrator’” modified appropriately to preserve the State’s rights.

20. Certification Regardir;g Debarment, Suspension, Ineligibility and Veluntary Exclusion

a. Certification regarding Debarment, Suspension, Ineligibility-and Voluntary Exclusion —Lower Tier Covered
Transactions, Instructians for certification:

1. By signing and submitting this proposal, the prospective lower tiér.participant-‘[responder']‘ is providing the
certification set out below.

2. The certification in.this clause is a material representation.of fact upon which reliance was placed when this
transaction was enteréd into. If it is later determined that the prospective lower tier:participant knowingly
rendered an erroneous certification, in addition to other remedies available to the federal government, the
department or agericy with which this transactron originated may pursue available remedies, including
suspension and debarment -

3. The prospective-lower tier‘ participant shall provide immediate written notice to-the person to whom this
proposal [response] Is submitted if at any time the prospective fowertier participant learns that its
certification was erroneous when submitted or had-become erroneous by reason of changed circumstances.

4. Thetermscovered transaction, debarred, suspended, ineligible lower tier tovered transaction, participant,
person, primary covered transaction, principal, proposal, and voluntarily excluded, as used in this clause,
have the meaning:set out in'the:Definitions and Covarages section of rules i_mplem_’e’n;i'ng'E)_gécutive Qrder
12549. You may contact theperson to which this proposal is submitted for assistance in:obtaining a copy of
those regulations.

5. The prospectivé lower tier participant. agrees b submitting this respanse that, should the proposed cavered
transaction be. entéred into, it shall not knowingly enter into any lower tier covered transaction [subcontract
equal to orexceeding $25, 000] with a person who is proposed for debarment undef 48 CFR part 9, subpart
9:4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction; unlaess authorized by the: department or agency with-which this transaction originated..

6. The prospectwe lower tier participant further agrees by. submitting:this proposal that it will include this
clause titled, “Certification Regardrng Debarment, Suspension, Inelrgrbrlrty, and Voluntary Exclusion — Lower
Tier'Covered Transaction,” without modrfrcatron in all lower tier covered transactions-and in all solicitations
for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in alower.
tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4, debarred,
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suspended, ’ineiig’ibfe or voluntarily excluded from covered transactions, unless it knows that the
cértification is erronéous. A, participant. may decide the method and frequency by which it. determines the-
eligibility of ttS principals. Each participant may, but is not required to, check the list-of parties: exciuded from
faderal procurement and nonpracurement programs,

8. Nothing contained in the foregoing shall be construed to require establishment of a-system of records jn
ordér to render'in good faith the certification.required by this-clause. The. knowledge and information of a
participant is not required to exceed-that which is normazlly possessed by a prudent person in the ordinary,
course of business dealings.

9. Except for transactions authorized under paragraph 5 of these-instructions, if a participant in a covered
transaction knowingly eriters into a lower tier covered transaction with a peréon who is proposed for .
debarment under 48 CFR part 9; subpart 9.4, suspended, debarred, mehglble, or voluntarily excluded from
participation.in this transaction, in addition'to other remedies available to the Federal government, the.
department or agericy with which this transaction originated may pursue availabie remedies, including
suspension-and debarment,

b. Certification Regarding Debarment, Suspension, Ineligibility-and Voluntary Exclusion ~ Lower Tier Covered
Transactions,”

1. The prospective lower tier participant certifies, by submission of this proposal, that-neither it nor its
principals is presently debarred, suspended proposed for debarment, declared ineligible, or voluntarily
excluded fromr participation in this transaction by any Federal department or agency.

2. Where the prospective lower tier participant is unable ta certify to any of the statements in this
. certification, such prospective participant shall attach an explanation to this proposal.

21. Government Data Practices.

The Contractor and the Lead State must comply with the: Minnesota Government Data’ Practaces Act, Minn. Stat. Ch. 13,
(and where applicable, if the Lead State contracting party is part of the judiciat branch, with the Rulés of Public Atcess to
Records of the Judicial Branch promuigated by the Minnesota Supreme Court as the same may.be:amended from time
to time) as it applies to all data provided by the Lead State tothe Contractor and all data provided to the Lead State by
the Contractor. In addition, the Mlnnesota Government Data Practices Act applies to all data created, collected,

recéived, stored, used, malntamed or dussemmated by the Contractor in accordance with the Mastér Agreement that is
private, nonpublic, pratected nonpublic, or confidential as defined by the Minnesota Government Data Practices Act, Ch.
13 (and.where applicable, that is not accessible to the public under the Rules of Public Access.to Records of the ludicial
Branch}.

In the'event the Contractor receives a request to release the data referred to.in.this article, the Contractor must
immediately notify the Lead State. The Lead State will give the Contractor instructions concerning the release of the data
to the requesting party before the data is released. The civil remedies of Minn. Stat. '§ 13.08, apply to'the release of the
data by either the Cantractor ar'the Lead State,

The Contractor agrees to:indemnify, save, and hold the Lead State, its agent and employees, harmléss from all claims
arising out of, resulting from, or in.any manner attributable to any violation of any provision of the Minnesota
Government Data Practices Act (and where applicable, the Rules of Public Access to'Records of the Judicial Branch),,
including legal fees and disbursements paid or incurred to enforce this provision of the Master Agreement. In thé event
that the Contractor subcontracts any or all of the work to be performed under the Master Agreement, the Contractor
shall retain responsibility under the terms of this article for such work.
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22. Survivability,

‘Certain rights and duties of the Lead State and Contractor will survive the expiration.or cancellation of the RFP and
resulting’ Master Agreement..These nghts and duties include but are not limited to paragraphs Indemnification;
Limitations of Liability; State*Audits; Government Data Practices; - Governing Law and Venue; Publicity; and
Administrative Fees. Purchase Oiders, software licenses, warranties, Statements of Work, and service agreements that
were enteredinto under the terms andconditions of the Agreement shall:survive the expiration; canceliatlon or
termination of this.Agreement,

L]

23. Severability.

If any provision of the Master Agreement, including itemsincorporated by reference, is found to be illegal,
unenforceable, or void, then both the Lead State and the Contractor shall be relieved of all obligations arising under
such provisions. If the remainder of the Master- Agreement is capable of performance it shall not be affected by such
declaration or finding'and shall be fully performed. -
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Exhibit C: Requirements

1. Contractor Verification,

Contractor must be a manufacturer of a Product in the Band(s) it is awarded a Master Agreement, “Re-branding” a
praduct that'is manufactured by another company does not meet this requirement. if the Contractor ceases production,
sells or assigns their marniufacturing to another vendor, or otherwise no longer manufactures a product during the life of
the Master Agreement the Lead State reserves the right to terminate the Contractor’s Master Agreement.

2. Warranty and Maintenance.

Contractor must ensure warranty service and maintenance for all equipment; including third party products provided.
The Contractor must facilitate the Manufacturer or Publisher warranty and maintenance of third party products
furnished through the Master Agreement. The Contractor shall provide the warranty service and maintenance for
equipment and all peripherals on the Master Agreement.

3, Website.

Cantractor must develop-and maintain a URL to a web site specific to the awarded Master Agreement. Contractor’s
Master Agreement website must offer twenty=four (24) hours per day, seven {7) days.per week availability, except for
‘regularly scheduled maintenance times. The website must be separate from the Contractor’s commiercially availablg
{i.e., public} on-line catalog and ordering systems, No other items.or pricing may be shown on the website without
written approval from the Lead State

a. Mandatory Specifications:

¢ Designated Baseline Price List(s) (e.g., MSRP, List, or Education)
Product and Service Schedule {PSS)

* Product specifications, pricing, and configuration aids for the major product categories proposed that can
be used to obtain an on-line quote, ‘

s Service options and service agreements available on the contract. Please refer to Paragraph 5.

»  Contact information for order placement, service concerns (warranty and maint'e"nancq), problem
reporting, and billing concerns

» Sales representatives for participating entities.

» Links to environmental certification, including but not limited to take-back/recycling programs, EPEAT,
Energy Star, eté. '

b. Desirable Specifications;

Purchase order tracking

Information on accessibility and accessible products:

Signed‘Master Agreement

Online ordering capability with the ability to remember multiple ship to locations (if applicable to product)
List of approved partners, if applicable s

Within 30 calendar days of the notice of intent to award a Master Agreement, Contractor must provide a sample URL of
the Master Agreement webpage tothe Lead State for review and approval. The Lead State will-review and determine
acceptability of the website format and data. If the information is determined to be unacceptable or incorrect, the
Contractor will have 15 calendar days to provide revisions to the Lead State. After the Lead State approves the website,
Contractor may not make material changes to the website without notifying the Lead State through the ARF process and
receiving written approval of the changes.
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4, Environmental Certifications.

Contractor must include environmental or supply chain responsibility certifications and registrations for products sold
through this.Contract on their website. Contractor must provide these certifications and regnstratmns for specific
praducts to Participating Entities upan request. _

5. 'EPEAT Registration. ' -

Contractor agrees that applicable praducts offered that have EPEAT Standards provided under the Master Agreement
must have achieved a minimum EPEAT Bronze registration. This requirement does not apply to Band 3.

Contractor may propose the addition of a product that has not yet achieved a minimum EPEAT Bronze registration. The
Lea;l State, in its sole discretion may require Contractor to provide the following documentation to support the addition
of the proposed product:

‘e Aletter from the Green Electronics Council (GEC} on GEC's letterhead confirming that the verification process is
underway; or

s A copy.of Contractor's GEC contract, Conformity Assurance Board (CAB) contract, and a letter from Contractor’s
CAB stating that the relevant product has been registéred with the CAB and that verification is underway.

The Lead State reserves the right to reject the inclusion of such product, or if approved, require Contractor to-remove
the product at a later date if the product does not achieve a minimum EPEAT Bronze registration. The Contractor, must
remove any products. that subsequently exit the verification process without achieving EPEAT Bronze or greater from the
Master Agreement. '

6. Third-Party Products.

Some products offered may be manufactured by a third party: Contractor, however, must provide or facilitate the

warranty service and maintenance for all Third-Party Products.on the Master Agreement either directly or pass-through
from the manufacturer. Contractor may not offer products manufactured by another Contractor helding a Minnesota
NASPO ValuePaint Master Agreement for Computer Equipment without approval from the Lead State. Warranty for
third-party products must be provided by the Contractor. Warranty documents for products manufactured by a third
party are preferred to be delivered to the Participating Entity with the products. Contractor can only-offer Third-Party
Productsin a Band they have been awarded.

Third-Party Products are intended to enhance or supplement a Contractor's.own product ling, and are not intended to

represent more than a third of Contractor’s total sales under this Master Agreement. The Lead Stateay limit the sale

of Third-Party Products through-the Master Agreement during the life of the Master Agreement should Third-Party

Product sales be determined to-consistently exceed one third of the total sales under this Master Agreement. Such

flimitation may take'the form of any action the Lead State so chooses, up to and including nan-renewal or cancellation of

the Master Agreement.
>

.

7. Partner Utilization. . & '
If utilizing partners, the Contractor is responsible for the partners providing products and services, as weil as warranty
service and mainténance for equipment the partner provides. Participating Entities have the option of vtilizing partners.
Contractor must provide a Participating Entity a copy of its plan faor partner utilization upen request. Contractor must
make available a list of approved partners for each Participating Entity. Participating Entities must approve $pecific
Partners-as outlined within the relevant Participating Addendum, and only partners approved by the Participating Entity
may be deployed. The Participating Entity will define the process to add and remove partners in their Participating _

Addendum,

8. 2019 National Defense Authorization Act, Section 889(f)(3).
tnder-the 2019 National Defense Authorization Act, Section 889(f)(3), the US military is prohibited from purchasing
video surveillance and telecommunications équipmeént from certain Chinese-owned technology firms. While US states
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are not subject to this act, there is increasing cancern for the security of state data. Contractor certifies for the term of
this Master Agreement that it is not subject to laws, rules, or policies potentially requiring disclosure of, or provision of
access to, customer data to foreign governments or entities controlled by foreign governments, and that Contractor's
Products do not.contain, include; or utilize components or services supplied by any entity subject to the same.
Contractor also certifiés that its Products.de not contain, include, or utifize any covered technology prohibited under
Section 889 of the National Defense Authorization Act, as amended. .
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Exhibit D: Pricing Schedule

Exhibit D will include the pricing schedule, as negotiated by the parties.
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Exhibit D; Price Schedule

NASPO ValuePoint Computer Equipment(2023-2028)

CONTROL SET
Master Agreement: 23011
Contractor Name: HP Inc.
Awarded Bands: :
X Band 1: Personal Computing Devices (Windows)
X Band 2: Personal Computing Devices {Non-Windows)

Band 3: Servers and.Storage

Band Cact:§:w Category Descriptibn | :;ZT;:S:
1 18 |Band1- thmum Discount : - 13.0%
1- 1B-1 Desktops Entry-Level & Specialty Desktops (mcludes AIO) 18.0%

1 1B-2" ~ |Desktops Mid-Range 23.0%
1 1B-3 Desktops H |gh-End _ 23.0%
1 18-4 Retail Solutions 18.0%
1 18-S Desktop CTO (Configure To Order) Systems . 18.0%
1 186 Desktop CTO conf:gure to order system bundied in one custorner part 18.0%

number :

1 1B-7 Desktop Options and Accessoriés 21.0%

1 1B-8 Entry / Value Workstations 24.0%
1 18-9  [Mid-Range Workstations - 24.0%

1 1B-10  |High-End Workstations 26.0%

1 1B-11 Workstation CTO (Configure To Order) Systems 24.0%

1 18-12 Workstation CTO configure to order system bundled in one customer part 24.0%

. |number . :

1 1B-13 Workstation Optidns and Accessones 24.0%
L1 18-14 Thin Clients 18.0%
! 1B-15.  |Thin Client Options and Accessories 18.0% *
. 1 18-16  |Chromebook 1.0% - -

1 1B-17 Specialty Tablets; Mini Tablet, Elite pad 20.0%

1 - 1818  |Entry Level Tablets 20.0%

1 18-19  [Ultra-light & Tablet PCs 23.0%

1 18-20. |Mid-Range Tablets 21.0%

1 1B-21 , |Entry-Level Notebooks o O 17.0%
1 18-22  |value Notebooks . o ‘ . © 13.0%
1 18B-23 Mid-Range Notebooks, ProBook Senes . 21.0%
1 18-24 Notebook High-End and workstation mobility "~ ) v 24.0%
1 1B-25 Notebook & Tablet PC CTO Modules 21.0%

1 1B8-26 Notebook & Tablet Options and Accessories 21.0%
1 18-27 Notebook Accessories - Education Software 30:0%
1 18-28  |All HP Smart Buys/Promotions/Specials 1.0%
1 1B-29 Peripherals All HP Commercial Monitors 20.0%
1 18-30  [Peripherals Manitor Options and Accessofies - 20.0%




DocuSign Envelope 1D: 66E236D2-1E8E-404E-9DE0-B7028B57E648

Exhibit D: Price Schedule

— “Category . S Discount off
- Band | . “Code | CRteEOrY Destription _ 5 Basefine List
) 1 1B.31 Peripherals All HP Printers including, but not limited to All-in-One, 28.0%
Multifunction, Laserlet, Inkjet, Large Format Printer Models

1 1B-32  |Peripherals All HP Scanners  + .28.0%.

1 '1B-33  |Peripherals.All Printer and Scanner Options & Accessones 28.0%
1 18-34  |Peripheral Laserlet cartridges ', . +8 ey 25.0%
1 1B-35 Peripherals Inklet cartridges : 20.0%

! 1B-36  |Peripherals Designlet Ink/Cartridges R 23.0% |
1 1B-37  |Peripherals Access Control for Print ' 28.0% '
_1. 1B-38  |All Peripheral Smart Buys/Promations/Specials 10% .

1 AT Band 1 - Third Party Product Minimum Dlscount 5.0%

1 17-1 APC T ".1510%
1 1T:2  |All :_rhi_rq Party,Harcfware - , 10.0% °
~ 1 1T-3 . JAll Third Party Software = .. Lo b 5.0%

2 2B Band 2 - Minimum Discount ' ' ' 13.0%
-2 . 2B-1- ™'|Desktops Entry-Level & Specialty Desktops (mcludes AlQ) 18.0%

2 2B-2  |Desktops-Mid-Range ' 23.0%

2 _2B-3 . |Desktops High-End I T $ 07 . 5,.23:0%

2 2B-4 Retail Solutions *7 - o 18.0% __
2, '~ 2B-5 |Desktop CTO (Configure To O:der) Systems ¢ - i ] 18.0% -

5 38-6 Desktop CTO configure to ordef syster bundled in one customer part 18.6%

|number - .

2 28-7 Desktop Options and-Accessories . .. - 21.0%

2 28-8  |Entry/ Value Workstations - ' 24.0%

2, © 2B-9 Mid-Range Warkstations = . ~ . ¢ . - 24.0%

2 28:10  |High-End Workstations 26.0%

2 28-11 . _[Workstation CTO (Configure To Order) Systems 24.0% -

2 28-12 Workstation CTO configure to order system bundled.in one customer part | 24.0%

. number _ ‘

-2 28-13  '|Workstation Options and Accessorles T 24.0%

2 28-14  |Thin Clients ) 18.0%

2 2B-15 Thin Client Options and Accessories -+ L - 18.0%

2 28:16  |Chromebook 1.0%

2 28-17-  [Specialty Tablets; Mini Tablet, Elite pad - <" ¢ . .. - 20.0%

2 2B-18"  |Entry Level Tablets __20.0%

<" 28-19  |Ultraclight & Tablet PCs - . 7, . . 23.0%

2 28:20  |Mid-Range Tablets 21.0%
2 28-21  |Entry-Level Notebooks ~  **+ = . > - 17.0% .
2 . 28:22  |value Notebooks ) . . 13.0%
2 '2B-23°  |Mid-Range Notebooks, ProBook Senes hOTE 21.0%

2 2B-24 Notebook High-End and workstation moblllty 24.0% . .

2 2B-25 = [Notebook & Tablet PC:CTO Modules - ] R + 21:0%

2 2B-26 Notebook & Tablet Options and Accessori'es 21.0%
L2, 2B-27 . |Notebook Accessories ;-Education Software , 30.0%

2 2B-28 All HP Smart Buys/Promaotions/Specials 1.0%

2, :28-29  |Peripherals All HP Commercial Monitors= >, = . . 20.0% -
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Exhibit D: Price Schedule

Category

Category Description

Discount off

Band Code . , Basefine List
2 2B-30°  |Peripherals Monitor Options and Accessories ) 20.0% -
2 28-31 Peripherals All HP =Efinters including, but.not limited to All-in-Orie 28:0%
-~ |Multifunction, Laserlét, Inkjet, Large Format Printer- Models )
2 2B8-32  |Peripherals All HP Scanners ] 28.0%
2 2B-33  |Peripherals All Printer and Scanner Cptions & Accessories 28.0%
2 2B-34 Periphéral. Laserlet cartridges 25.0%
2 2B-35  |Peripherals Inklet cartridges 20.0%
2 28-36 Peripherals Designlet Ink/Cartridges 23.0%
2 2B-37  |Peripherals Access Controf for Print . 28.0%
2 2R8-38 All Peripheral Smart Buys/Promotions/Specials 1.0%
2 2T Band 2 - Third Party Product Minimum Discount 5.0%
2 2T-1  JAPC ' 15.0%
2 212 All Third Party Hardware 10.0%
2. 27-3 All Third Party Software 5.0%
5 Custom Services * 10.0%
S HP Care Pack Services _ - 24.0%
S HP Care Pack Services Smart Buys {promoticns/specials) - »1.0% .
‘‘‘‘‘ S Prebuilt standard HP Image Load & Consuiting 10.0%
S HP standard Asset Tags. 10.0%
S |Valué Added Logistics 10.0%
‘ 3 Onsite Deployment/installation - 10.0%
S HP.Proactive Management Solutions 10.0%
5 HP Proactive Security Solutions 10.0%.
S HP Device Recovery Services

10.0%
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Master Agyeement:
Contractor Name:
‘Baseline Price List:

i

Exhibit D: Price Schedule

23011

HP-Inc.

POSted on Contractor's dedicated NASPO ValuePoint website

15

Band 1: Peesonal Computer Equipment {Windows OS)

Discount Structure

_Band c.aa;:g:v _ - Categol’v Descnptlon = g;ssf:i::tl?::
1 1B . [Band 1 - Minimum Discount - 13.0%
1 ) 18-1 Desktops Entry-Level & Specmity Desktops {mcludes AlQ) .18.0%
.1 "1B-2 Desktops Mid-Range - . R 23.0%
1 1B-3 Desktops High-End 23.0%
1 1B-4.  |Retail Soltions = . - - 18.0%._ <.,
1 1 1B-5 Desktop CTO (Configure To Order) Systems 18.0%
1 4 - 18-6. Desktop CTO configure to-order system bundled in one customer part y 8.0%
|number- - !
1 18-7 Desktop Options and Accessor[es 21.0%
1 18-8 Entry / Value Workstations = 24,0%
1 18-9 Mid-Range Workstations 24 0%
1 1B-10 _ |High-End Workstations. ‘ = ] - 26.0%
1 1B-11 Workstation CTO (Configure To Order) Systems ) 24.0%
'1' 1612 “|Workstation CTO conﬂgure io order system buudled in one customer.part 24.0%
i s nuniber , .
1 1B-13  |Workstation Optuons and Accessones ) 24.0%
1 1B-14  [Thin Clients IR - 18.0%
1 18-15  [Thin Client Options:and Accessories ® 18.0%
1. " 1B:16 Chromebook . * * ' = . < 1:.0%
1 iB-17 Specialty Tablets Mini Tablet Ellle pad 20.0%
1 1B-18 - |EntrylevelTablets * =~ .3~ o ¥ 7 o+ 7 .- 20.0%
T 18-19 Ultrarilg'hl&Tablet PCs . 23.0%
1 18-20 Mid-Range Tablets o WL " ¢ 21.0%
1 18-21  |Entry-Level Notebooks o -7 “17.0% .
.1 1B8-22  |ValueNotebooks "¢ " . i v L 13.0%
1 18:23  |Mid-Range Notebooks, ProBook Series ' -, 21.0%
"1 1B-24  [Notebook High-End and workstation mobility - . 24.0%
1 1B-25 Notebook & Tablet PC CTO Modules 21.0%
1 18-26 Notebook & Tablet Options and Accessories.. . ¢+ . 21.0%
1 iB-27 Notebotk Accessories - Education Software t 30.0%
Y 1B-28  {All HP Smart Buys/Promotions/Specials _ _ el 0w
1 _.1B-29 Peripherals All HP Commercial Moriitors N - 20.0%
1 18-30  |Peripherals Monitor Options and Accessories o " . 20.0%
1 ‘ 18-31 Peripherals All HP Printers including, but not limited.to-All-in- One 28.0%
‘ Multifunction, LaserJet; Inl-qet Large’ FormatPnnter Models N
1 1B-32  |Peripherals AllHP Scanners = % 5 . 28.0%
1 A1B-33 Peripherals All Printer and Scanner Options & Accessones ) 280%
! 1B-34  |Peripheral LaserJetcartridges. . . )  25.0%"
1 1B-35 Peripherals InkJet cartridges ' - 20.0%
1 . 1B-36  |Peripherals DesignJet Ink/Cartridges™ . 23.0%
1 1B-37 Peripherals Access Control for Print 28.0%
1 18-38 ' |All Peripheral Smart Buys/Promotions/Specials 1.0%
1 1T ) Band 1.- Third Parly Producl Minimum Dlscount - 5.0%
T 1T-1 " *JAPC ’ R T e 1 15.0%
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. Exhibit D: Price Schedule

Discount Structure

Band |- Ca(t::i:ry Category De,scriptiloh :;Z:‘:;:‘:t::
1 17-2 (Al Third Party Hardware 10.0%
1 17-3 Al Third Party Software . '* 5.0%

Band 2 Personal Computer Equapment {Non Wmdows OS}

Band Caé:izry Category Description . :;s:;::. :t::::

2 28 Band 2 - Minimi:m Discount 13.0%

2 . 2B-1 - |Desktops Entry-Level & Specialty Desktops (includes AlQ) 18.0%

2 2B-2 Desktops Mid-Range 23.0%

2 28B-3 Desktops High-End. 23.0%

2 2B-4 Retail Solutions ' T 18.0% |

2 ~ 2B-5.  |Desktop CTO (Configure To Order) Systems T 18.0% '

5 ki 28-6 ~ |Desktop CTO confi gure to order system bundled in one customer part 1 8.6%
number . . .

2 2B-7 Desktop Options and Accessones 21.0%

2 _ 2B-8 _ |Entry / Value Workstations T - 24:0%

2 2B-9 Mid-Range Workstations 24.0%

2 2B-10  |High-End Workstations 26.0%

2 2B-11 Workstation CTO {Configure To Order) Systems - 24.0%

2 ZB: 12 - “[Workstation CTO confi igure to order system bundled th one customer par 24.0%
number-

2 2B-13 Workstation Options and Accessories 24.0%

2 2B-14  [Thin Clients v, 18.0%

2 2B-15  |Thin Client Options and Accessones L 18.0%

2 28-16  [Chromeébook . 1.0%

2 2B-17 Specialty Tablets; Mini Tablet, Eiite pad 20.0%

2- 2B-18 - [Entry Level Tablets )  20.0%

2 2B-19  (Ultra-fight & Tablet PCs 23.0%
2 - 28-20 |Mid-Range Tablets , 21.0% .
2 2B-21 Entry-Level Notebooks . ' \ 17.0%

2 28-22  |Value Notebooks s 13.0% ¢
2z 2B-23 Mid-Range Notebooks, ProBook Series 21.0%
2 2B-24  .|Notebook High-End and workstation mobility- 24.0%.
2 2B-25 Notebook & Tablel PC CTO Modules 21.0%
2 28-26  |Notebook & Tablet Options and Accessories 21.0%
2 2B-27  [Nolebook Accessories - Education Software 30.0%
2 28-28  [All HP Smart Buys/Promotions/Specials 1.0%
2 2B-29 Peripherals All HP Commercial Monitors 20.0%
2 2B-30  |Peripherals Monitor Options and Accessories - 20.0%
2 23_3 1 Peripherals All HP Printers including, but not limited to AIl-m-One 28.0%
) Muitifunction, LasarJet, Inkjet, La_ge Format Pnnter Models .
2 ZB 32  :{Periphierals All HP Scanners '28.0%
2 2B-33 Peripherals All Printer and Scanner Optlons & Accessor:es - 28.0%
2 2B-34 Péripheral LaserJet cartridges 25.0%
2 28-35 ' |Peripherals InkJet cartridges 20.0%
2 2B-36 |Peripherals DesignJet Ink/Cartridges - . - 23.0%
2 2B-37 Peripherals Access Control for Print 28.0%
o2 ' 28-38 All Peripheral Smart' Buys/Promotions/Specials ' < “1:0%
2 27 |Band 2 - Third Party Product Minimum Discount 5.0%
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Exhibit D: Price Schedule

Discount Structure

Band Ca(t::gzrv . Category Description :;i::i:tgz
2 COAT1 APC _ 15.0%

2 2T-2  -]All Third Party Hardware 10.0%
-2 27-3 All Third Party Software 5.0%
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Master Agreement:
Contractor Name:

Exhibit D: Prlce Schedule

All Awarded Bands

"1. Per Transaction Multiple Unit Discount(s)
Contractor provides a contractual volume discount progrom as follows based on dollars in a single purchase order or
combination. of purchase orders submitted at one time by a Purchasing Entity, or muitiple entities conducting o cooperative

purchase.

Valumeé-Based Discounts

T~ 2

¢

¥
LY

The estimated additional Volume Discount pri"cing below may be available by contacting.your HP Séles Representative. Be
sure to [provide HP with your product selectlon/combmatlon quantities, timeline of purchase or any‘other addmonal
mformatlcm in order to obtain these additional dsscounts These dlscounts exclude HP. Smart
Buy/Promottons/Specaals/Chromebooks and some. products wnhnn the category as détermined by the OEM. (Competltwe
volume pncmg may be ava:iable for. Chromebooks and product categorles not listed, but additional discounts may vary.)

. T -

' Mi {
Catégory o 3 Su!gie Max $ Smg € Per Transaction Multiple'Unit Discount
. Transaction Transaction
e = - 10-15% off HP List Price (est.) -
k i : . . ,000,000.00 . ] , _ y
Dgs tops & Warkstations SlOl,ODEJ 00 51 00. fixed price (Big Deal) volume offer
L~ , o , - 16-26% off HP List Price (est.)
kt > $1,000,000. . . . )
Desktops & Workstations $1,000,000.00 no max . fixed price (Big Deal) volume offer
7 . E R - - f HP List Price (est.) ,
Notebooks $101,000.00 |s1,600,000.00  6-15% off HP List Price (est.)
. . _ s il fixed price {Big Deal) volume offer
A ; A N 16-19% off HP List Price {est.}
-y 1 X - ., ;e N
Notebooks o >$ ,OO0.0QO 00 no max g 1% fixed price {8ig Deal) Voiume offer
v N : . .. ,5-7% off HP List Price (est.)
Tablets . 101,000. ,000,000.00 ' . . -
' a‘. ¢ _s. . - 3101,000.00 51,000,000.0 - fixed price (Big Deal) Volume offer
‘ ) B IR a 8-17% off HP List Price (est.) .
Tablets . . >$1’00.0 1000.00. i no_"r;_:n‘a X I - fixed price (Big.Deal) Volume offer.
O ' i i AU S B | . 12-21% off HP List Price (est.)
Thin Clients 5101’000'@9 ' ES"l /000,000.00 #i "L, fixed price {Big Deal) Volumé offer
L : s ' wibow % 22-27%ofFHP List Price (est.)
in Client > 51,00G,000. | no. e . . o
Thiin Clients > 000;000.00 o ranx .. fixed price {Big Deal) Volume offer
K : R . Ao - 2-4% off HP List Price {est.)"
i . 0,060, . . ) ; . .
Monltp !'_s 5191"000 00 - 5'1'90 00.00 - fixed price (Big Deal) Volume offer - _
. . 7% of f HP List Pri ty
Monitors . . °[>$1,000,00000 . |nomax " . 5°7% off HP List Price {est.)

fixed price [Big Deal) Volume offer
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2. Cumulative’ Dis:ount(s)

aoll purchases mode by Purchasmg Entrtres for the duration: of the Master Agreement

Exhibit D: Price Schedule

Valume-Based Discounts

‘ determmed by HP..

v

After review and analysis of the cumulative purchases at the ‘end of each- 'year of the Master Agreement if HP and NASPO
determine that-the volumes are reached, these discounts will be passed directly to the’ Master, Agreement based on the
|Lead State approval for participants and procuring entities to utilize as additional cost sawngs on HP products. These
cumulative discounts are only potential for future potential minimum band d:scount or potential product services, as

 Additional Discount. | Miniarm Band
Contract Sales For a Product Series in | Discount increase |
: s an Additional Category| = I
$900,000,000.00tc | ° -
,J00,000.80 0% 2.0
$1,000,000,000 0% 20%
$1,000,000,001 to
oaR P 2.0% i 3.0% -
$1,200,000,000 © iny 30%
$1,200,000,001t0 e | R
Sttt 0% -« | .- 40%.
- $1,500,000;000 T o T |
" Over $1,500,000,000 | T 4.0% 50% -

3. Other Discount(s)

Addrtronal discount(s).available.

Upon, procurmg agency request and; proper coordlnatlon mth the HP. Account Manager HP may offer an addltnonal
discount or technology fee based on the-agency request gver the voiume price for "Bulk-Buy Purchases“ foi HP-preduct
categones offered (excludes Chromebook/Smart Buvs/PromotnonsfSpecna[s) of HP- branded products during.a pre-selected
time period.{60-90 days). For example, ifa procuring entrty decides to. do a one-trme "Bulk Buy" for the purchase of 5,000
select configuration(s), the agency coutd qualify for a one- tlme addltmnal discount or technalogy- fee as mutually agreed

‘ and negotlated with that. spec:f ¢ procurtng entlty

- Bulk Purchiase Threshold if appllcable Additio,ﬂa[ Discount ;
. 175,000 to 10,000 PCs B
5, 000 to.10;000 units per Purchas aOrder | 1.t.0% |
10,001 or mo_re'oni_t'_e 5.000 1o 10,000 PCs 55 2.0%, _

. per.Purchase Qrder
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Exhibit D: Price Schedule

Master Agreement: 23011

Centractor Name:

HP Inc.
“

Services

Each Purchasing Entity will détermine if and how services will be-offered in the Participating Addendum.

o

Travel for Services will be negotiated with each Participating Entity in the Participating Addendum.

Ail Awarded Bands

N

Category Code ) Description-of Service Percent Discoint . |
.S _ |Custom Services n } - 10.0%
S HP Care Pack Services 24.0%
S |HP-Care Pack Services Smart Buys {promotions/specials) 1.0%.
S Prebuilt standard HP Image Load & Consulting 10.0%
M + |HP:standard-Asset Tags | R 10.0%
5 Value Added Logistics = ' 10.6%
'S Onsite Deployment/installation T 10.0%
5 HP-Proactive Management Solutions 10:0%
S » |HP Proactive'Security Solutions 5_ . T C10.0% - -
5 “|HP Device Recovery Services ' 10:0%

Custom Services: (HP directly or approved Servicing Sub) Installation/de-installation, maintenance, support,
training, migration; and optimization of products offered or supplied under the Master Price Agreement.
These types of services may include, but are notlimited to: warranty services, maintenance; installation, de-
installation, factory integration {software or equipment.components), asset management, recycling/disposal,
training and certification, pre-implementation design, disaster recovery planning and:support, service
desk/helpdesk, and any other directly related technical _suppoft—serviée required for the effective operation
of a product offered or supplied:

HP Care Pack Services: Uplifted & extended warranties, installation, training and ather related pre-built

standard services

»
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-+ Exhibit D: Price Schedule -Lease Rates
Master Agreement: 23011 . l -
Contractor Name: HP Inc. '

A[I Awarded Bands
Optional: Lease Rates , —

Hewlett-Packard Financial Services Company offers the followirig lease options: (1) Fair Market Value/True Lease; {2) Tax
Exempt Tech Refresh; and {3) Tax Exempt Installment Szle {Lease'Purchase), ¥

Lease are provided on the PS5. Rates may be subject to'éhénge quarterly.

Fair Market Value/True Lease:

For customers that want to lower their cost of using the equipment'an'd‘retain maximum flexibility at the end.of the:
lease, Hewlett-Packard Financial Sennces Company offers a fair: market value lease (also known as a true lease). This “pay-
as-you-go'" structure helps you.stretch-your budget dollars to get:the technology you neéd today. At the end of the lease
term, you have several o_pttons. 1) return the equipment without penalty; 2) renew:the lease for a specified renewal term
at a negotiated lease payfent amount; 3) purchase the equipment at its then fair market value; or 4) extend-the original
term.and continue to make the same. périodic lease payments until you are ready to exercise one of the three previously
listed options. This plan may help:customers.avoid technology obsoléscence and asset disposition costs.

Hewlett-Packard Financial Services Company does allow customers to enter into a month-to-month extension at the end
of each.lease agreement if they find it necessary to maintain their existing leased equipment for longer than the original
lease timeframe. Hewlett-Packard Financial Services Company also has a package and shipping service-that can be
incorporated into the éase contract upfront for returns of equipment at'lease-énd. This service tan be very valuable
when budgeting for your technalagy costs.

Tax.Exempt Tech RefréAsh":‘

Tech Refresh is structured as a Tax-Exempt Instaliment Sale with an optidn on the Jast payment to return the equipment
(and acquire new) or fake the payment:and own the equipment outright. The standard offer calls for-payments to.be
fnade‘annually in:advance, though additigrial structures may be tailored ta.accommaodate budgét restrictions. The final
(or option) paymént is'a set amount of the original purchase price of the equipment and is an estimate of the wholesale
value of the equment at the time of the option. The-balance of the cost is amortized over the'teriri. Thé benefit is that
an entity is not locked into any one particular deal; it can purchase the equipment or returnit and get new techno!ogy
QOthérimportant elements of the Tech Refresh structure are listed below. -

»There is.only one refresh opportunity during the lease b

= Lessee must be commltted to acquire and lease similar equipment pridr to exercising the option
« Tech Refresh is offered only as a Tax-Exempt [nstallment Sale structure

* The option cannot be exercised if an event of default has occurred and is continuing

« Lessee must provide an irrevocable written election of notice of its intent ta refresh or purchase 3 months prior to
the refresh;period. On the 48-month term the refresh point.is month: 36 which requires notification at month'33. On
the €0-month term the.refresh point is month:48 which requires notification at month 45, Samplé buyout goes:into
effect if refresh option is not exercised.
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Exhlblt D: Price Schedule Lease Rates

Tax Exempt lnstallirhent Sale (Lease Purchase):’

{In a Tax-exempt Installment Sale structure, payments consist of both prmc:pal and interest, with the interest being
excludable from the Lessor’s gross income for.Federal income tax purposes. During the term of the Lease the Concluding
Payment ~ primarily consisting of unpaid principal - declines as each Lease Payment is made and applied. Under this
structure Title typically passes tothe Lessee at the Lease Acceptarice and the Lessor files a security interest in the
equipment. Once the original base Lease Payments are made the Lessee owns the equipment free and clear.
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ExRhibit D: Price Schedu_le Prompt Payment Discount

‘Master Agreement: 23011
Contractor Name: HP Inc.

All Awarded Bands

2 - . S

" |in'30

in 15, Net 30

Y in 10, Net.30

X Net 30 o -
|Other (specify): I B A |
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Exhibit D: Price Schedule

NASPO VoluePoint Computer Equrpment (2023-2028)

CONTROL SET

Master Agreement: 23011

Contractor Name: HP Inc.

Awarded Bands; _
X . Band 1: Personal Computing Devices {(Windows)
X Band 2: Personal Computing Devices [Non-Windows)

Band 3: Servers and Storage

Category |

A ‘ - w ; Discount off
k Band  Code Category Descnptlon ST Baseline List °
R 18 {Band 1- Minimum Discount N - : 13.0%
1 18-1  |Desktops Entry-Level & Specialty Deskmps (mcludes AIO) 18.0% .
1 .1B-2-  lDesktops Mid-Range - © . + 230% |
1 1B8-3  |Desktops High-End: S 23.0%
1 18-4 Retail Solutions 7 B 18.0%
1 ~18-5  |Desktop CTO (Configure.To Order) Svstems o | 18.0%.
1 T :Lé- 6 Desktop CTO c9r~1F gure to order system hunfled in.ohe customer part : ’ 18.0%
number B v : . o
1 - 1B-7  |Desktop Options and Accessanes ) t- - 21.0%
1 _18-8 Entry:/ Value Workstations 24.0%
1 18-9  |[Mid:-Range Workstations - 24,0%
1 18-10  [High-End- Workstations -~ = - '“ . e 26.0%
1 1B-11  [Workstation CTO (Configure To Order} Systems S 3 24.0% .
| . 15;12 Workstation CTO conf‘gure to o‘rder-svstem bundled in ‘one customer part : 24.0%
T number o R . ]
1. | . 1B-13 Workstatién-Options. and Accessones : - ‘ S 24.0%
1 " | 1B-14- [ThinClients o - . - 18.0%
1 18-15  [Thin Client Options and Accessones ' - 18.0%
1 18-16  |Chromebook ~ P BT - 1.0%
1 . _1B-17  |Speciaity Tablets; Mini Tablet Ellte pad L 20.0%
1 18-18  [Entry Level-Tablets © - : L. 20.0%
1 1B-19  jUltra-light & Tablet PCs o o 23.0%
1 ] 1820 [Mid-RangeTablets = .-~ = T e 21.0%
‘1 | 1B-21  |Entry-Level Notebooks ) L o - 17.0%
1 ' 1B-22 _ {|value Notebooks: + RE 13.0%
1 1B8-23 Mid-Range Notebooks, ProBook Senes 21,0%
1 | *1B-28 . |Notebook High-End and workstation mobility’ " - 24.0%
1 18-25 . .|Notebook & Tablet PC CTO Modules 21.0%
1 . 1B-26 Notebook & Tablet Options and Actessorles - T 21.0%.
1 18-27  |Notebook Accessories - Education Software: 30.0%
* .1: | 18-28. |AWHPSmart Buys/Promotions/Specials ", B ©1.0%
1 _ 18-29  |Peripherals All HP Commercial Monitors ) _ 20.0%
1 18-30 »|Peripherals Monitdr Opticns and Accessories v - 20,0%




Exhibit D: Price Schedule

Band - C'act:g:ry ; |category Description T - ‘ ::;T:‘:t'_‘:::
1. 13-3 1 ~ |Peripherals-All HP Prmters lncludmg. .but not Inmnted to. All- m-One, 28.0%
) ; Multifunction, Laserlet, inkjet, Large Format Prlnter ‘Models, .
-1 |  1B-32  ]Peripherals All HP Scanners * -, . LT # 28.0%
"1 | 1B-33  [Peripherals All Printer and Scanner Options&Accessorles - 28.0% "
1 1B8-34" |Peripheral Laserfetcartridges * - o .- e . 25.0%
1 1B-35  [Peripherals Inklet cartridges : . 20.0%
1 _=| 1B-36__ |Peripherals Designlet. lhk/ca'irt"ridges. N L 23.0% .
1 ~1B-37, |Peripherals Actess Control for Print % e 28.0%
.1 - . 1B-38 All Peripheral Smart, Buys/Promotlons/Speclals Yo " 1.0%
1 kg |Band 1 Thlrd Party Product ‘Minimum Discount 5.0%
1 1T=1 APC T LT L Y . 15.0%
1 2 'AIE‘Thirdearty Hardwarex R . _ & _ T.10.0%
1. 17-3 _ |All Third Party Software T " 5.0%
2 28 ° |Band 2 - Minimum Discount b ' 13.0%
2 i  28:1 |Desktops: Entry-LeveI&SpecnaIty Desktops (mcludes AlQ) 18.0% .~
2 26:2 _ |Desktops Mid-Range . s 23.0%
2 28-3 * |DesktopsHigh-End . B e Lt 23.0%
2 28-4  |Retail Solutions Y 18.0%
2. 28-5 © |Desktop CTO (Confgure To Ordér) Systems mot “18.0%
5 S Desktop CTO configure to order system bundled in one customer part 18.0%
] |number )
-2 28-7 Desktop Options and Accessones ; oL . 21.0%
2 2B-8 Entry / Vdlue Workstations ' . 24.0%
2 98- |Mid-Range’ Workstatlons R ' 24.0%
2 28-10  [High-End Workstations S . 26.0%
2| :2B-11 _ (Workstation CTO (Configure To Order). Systems < 24.0%
2 ’ 2842 Workstation CTO configure to order system bindled in one customer part o 240%
{number v
2 2B-13 * [Workstation'Options and Accéssories | 24.0% - -
2 2B-14 Thin Clients . 1 18.0%
2 ~ 2B-15 _ |Thin Client Options and Accessor:es T 27 18.0% -
2 2B-16 ° [Chromebook . : 1.0%
2 2B-17  [Specialty Tablets;Mini Tablet, Elitepad =-. 77 . * 20.0%
2 2B-18  |[EntryLevel Tablets ‘ ' 4k 20.0%
2 [ 28-19 |Ulralight&TabletPcs ., . - - 7 - 1 23.0%
"2 | 2820 |Mid-RangeTablets "~ _21.0%
2 |- 28-21.° [Entry-Level Notebooks PTG e Ty ) Sl ar0% o
2 2B-22  [value Notebooks . , 13.0%
2 2B-23 - |Mid-Range Notebooks, ProBaok Series S C21.0%
2 28-24  |Notebook High-End and workstation mobility 24.0%
25 2B-25  [Notebook & Tablet PC CTO:Modules : 21.0%.
2 2B-26  |Notebook & Tablet Options and Accessories " 21.0%
2 2B-27  .|Motebook Accessories - Education Software.r = - ’ 30.0%
2 2B-28 . |AltHP-Smart Buys/Promotions/Specials _ C1.0%-
2 28'29. " |Peripherals All HP Commercial Monitors . . - - -200%




_Exhibit D: Price Schedule

Discount off

" |. Category T .
.Band: C'oge Category Description . | Basefine tist
2 28-30 " |[Peripherals Monitor Options and Accessones 20.0%
x P 2831 Peripherals All HP Printers-including, but.not limited to All-in-Cne, 28 0%
« . |Multifunction; Laserlet; Inkjet, Large Format Pr_u,n_t‘gr Models .. o
2, 28-32  |Peripherals All HP Scanners . e 28:0% |
.2 | B33 Penpherals All Printer and Scanner Optlons &Accessones R 28.0%
2 |  28-34  |Periphéral Laserlet cartridges o 25.0% .
"2 * 2B-35 Peripherals Inklet cartridges . . : 20.0%
2 2B-36 Peripherals Designlet ink/Cartridges ) 23.0%
2 2B-37  |Peripherals Access Control for Print o - -+ 28.0%
2 2B-38 All Peripheral Smart. Buvs/Promotnons/Specuals 1.0%
"2 . .2T  |Band 2 - Third Party Product Minimurm Discount "< ., = & ¢ o 5.0%
2 27-1 ABC o ' - - - - 15.0%
2 - 27-2 -+ [All Third Party Hardware e - T 10.0%
2 273 |All Third Party Software ' ' 5.0%
< S |Custom Services ST 10.0%
HP Care Pack Services 24,0%
i _ < |HP-CarePack Services Smart Buys’ (promottons/specnals) 5 1.0%

_|Prebuilt standard HP Image Load & Consulting

S
ra
.S - 10.0%
S . |[HPstandard AssetTags . =< 10.0%
S Value Added Logistics 10.0%
: . S - |Onsite.Deployment/installation i Ny 10.0%
5 HP Proactive Management Solutions 10.0%
5 HP Proactive Security Solutions o _10.0%
S HP Device Recovery Services _ 10.0%




Exhibit D: Price Schedule Discount Structure

Master Agreement: 23011
Contractor Name:: HP Inc.
‘Baseline Price. List: Posted on Contractor's d'edic’éted‘ NASPO ValuePoint website

¥
Hy

T W ) =

Band 1: Personal Computer Equlpment (Wmdaw> OS]

g | o v Chmoyoscpten | e
1 . 1B Band 1 - Mlmmum Discount BE R T 13.0% . -
1 1B-1  |Deskiops Entry-LeveI&Spet:ialty Desktops (lncludes AIO) . | 18.0%
1 1B-2  [Deskiops Mid-Range - _ L T 23.0%
1 18-3  [Deskiops High-End ‘ B o 23.0%
1 " 1B-4 Retail Solutions ) T Ty > 7 18.0%
14 ] 18-5 Desktop CTO (Configure To: Order) Syslems - 18.0%
1 $ 1 iB—E" Deskiop CTO_.confgure to:order system bund!ed in one customer part 18.0%
' |number e
-1 | 1B-7 Desktop Options and Accessorles R O 210%
1, | * 1B-8  |Entry/Value Workstations =~ = L . ;o 24.0% -
1 - 18-9 Mid-Range Workstations. o | 240%
1 ¢ 1B-10.  |High-End Workstations WP e : 26:0% -
1 1B-11 |Workstation CTO (Configure To Order) Systems . ' ) 24‘0%'
'{1 ) 18-12 Weérkstation: CT9 confgure to order system bundled in one customer part 24 0%5 "
. . : .|number L. . o Ja. N
1 1B8-13 Waorkstation Optlons and Accessorles ’ , 24 0%
1 '1B-14  |Thin Clients = T 3 18.0% ¢+
1 ., |. 1B-15  |[Thin Client Options and Accessonies ' - 18.0% [
1. " 1B-16 Chromeback = . & .-:;ri i e e Y 1.0% .
1 . | 1B17 Specialty Tablets; Mini Tablet, Ellle pad o 1 200% "
ISR - 1B-18 |EntrylevelTablets . ~« . . % 0w % 1 200%
1 1819 |Ultra-light & TabletPCs o , ] 23.0%
L1 AB-20 . |Mid:RangeTablets - @ o 2 & - . . - e 1 ° 21.0%
1 18-21 _Entry-LeveI'Notébodks i | 17.0%
-1, '] . 18522 . ‘[value Notebooks - Sy e 13:0%
1 18-23  [Mid-Range Notebooks "ProBook Series L . 21.0%
L 18-24 Notebook High-End and workstation mobifity @+ oot 1 . 24.0%
1, 1B-25 |[Notebook & Tablet PC CTO Modules . - O 11.0%
-1 4| 1B-26  |Notebook & Tablet Options'and Accessaries  ~*. &  .» + | -21.0%
17 | 1B-27 ~|Notebook Accessories - Education:Software = & 1 30:.0%
A 1828 |All HP Smart Buys/Promotions/Specials . - + . . . |  10%.
1 ~ 1B:29  |Peripherals All HP Commeicial Monitors - , 200%
1 _1B-30 - |Peripherals Monitor Qptions and Accessories - T x : 20.0%
1 ) 1B-31 ‘|Peripherals All MP Printers including, but not limited to All-in-One, ' 28:0%
. ’ Multifunction, LaserJet, Inkjet, Large Format Printer Models. . .
17 1B-32 ° |Peripherals.All HP Scanners b e - 28.0%
1 1B-33 Peripherals Alf Printer and Scanner Optlons & Accessones : . 28.0%
.1 1B-34 __[Peripheral LaserJetcartridges, , = . IV o 25.0% -
1 1B-35  |Peripherals InkJet cartridges N ) 20.0%
1. 1B-36:_:: [Peripherals DesignJet Ink/Cartridges ™ : ' T 230% -
1 1B-37  |Peripherals Access Control for Priiit ) 28.0%
T 1 1B-38 All Peripheral Smart BuysiFromot:onslSpemals T A T 1.0%
1" 1T |Béand 1 - Third Party Product Mmlmum Dlscount ' 5.0%
1 1T-1 - [APC . e R - T 15.0%




Exhibit D: Price Schediile Discount Structure

Band Ca::g:ry Category Description J R :;ssz; ':::::

1 | T2 All Third Party Hardware 1 10.0%

1 1T-3: All Third Party-‘-Scﬂware T T 5.0%

'Band 2 Personai Lomputer Equtpment {Non Wmdows OS)
| Band Category ‘ Category Description “ : Discount off -
L Code B g . . Baseline List _

2 28 Band 2 - Minimum Dlscount S ‘ 13.0%

- 2 2B-1 |Desktops Entry-Level&Speclally Desktops (mcludes AIO) 18.0%
2 28-2 Desktops Mid-Range LY L 1 23.0%
2 2B-3 Desktops High-End ' ) S _ 23.0%
2 28-4 ' |Retsil'Solutions - T . 18.0% .
T2 28-5  |Desktop CTO (Configure To Order) Systems - 18:0%
2“' 25-6 Besktop CTO confi gure to order -System bundled inone customer. part: 18.0%
number: .

2 28-7  [Desktop Options: and Accessones - 21.0%
KN 28-8  [Entry/Valie Workstations ~ = =~~~ | 240%

2. 2B-9  |Mid-Range Workstations , X 5 ' 24.0%

2 28-10  [High-End Workstatons . o - .8.0%

2 28-11  [Workstation, CTO (Configure To Order) Systems L : 24:0%
2 - ib-n m?nn;setfnor‘; CTO confi gure to order: systerr‘xibfmd!ed |_n one c?stomer part. 24.0% ,

2 2B-13  [Workstation Options and Accessones " e 24.0%

2 2B:14 ThinClients .. - : . T 18.0%

2 2B:15  |Thin Client Options and Accessones 5 | . 18.0%
T2 2B-16  |Chromebook L 1.0%

2 2B-17  |Specialty Tablets; Mlanablet Ellte pad _ | 200%
2 2B-18  |[EntrylLevelTablets -+ @ © .200%
2 2819 |Ulraight& Tablet PCs ‘ ' | 23.0%
2. 28-20  [Mid-Range Tablets, - = . - e e T 21.0%
2 28-21  |Entry-Level Notetiooks _ 17.0%
.2 2B-22  |value Notebooks " e _ 13.0%

2 28-23 Mid-Range Notebooks, ProBook Serles 21.0%

2 2B-24  |Notebook High-End and workstation mobilty = ] 240%

2 2B-25  [Notebook & Tablet PC CTO Modules. 21.0%

2. "'2B-26 " |Notebook & Tabiet Options and Accessories =~ .« * T 21.0%:

2 2B8-27  |Notebook Accessories - Education Software S ) 300%
2 |. 2B-28 |A'HP Smart Buys/Promotions/Specials | 0 _ 1.0%
2 _2B:29  |Peripherals All HP Commercial Monitors : 20:.0%

2 “ | 2B30  |Peripherals Monitor Options and Accessories ~ *» T 200%

5 2531 - |Peripherals All HP Printers including, but not iimited to All-m-()ne, i 28.0%

s Multifunction, LaserJet Inlqet Large Format Prznter Models . '

2 . 2B-32 “*|Peripherals All HP-S¢anners . 3 1  28.0%

2 2B-33 Peripherals All Printer and ScannerOpt:ons &Accessones . .28.0%

2 28-34 ‘|Peripheral LaserJetcartridges- = . . .. . 25.0%

2 28-35 _|Peripherais InkJet cartridges -+ 200%

2 2B-36 ~|Peripherals DesignJet InkiCartndges . o T 230%

2 2B-37 Peripherals Access Control for Print: i 28.0%

P2 2B-38  |All Peripheral Smad Buys/Promotions/Specials . . . : 1.0%

2 + 2T - |Band 2 - Third Party Product Minimum Discount ) 5.0%

5



Exhibit D: Price Schedule

Discount.Structure

Discount off-

Band

Category

i v
voia

e

Category Dgs@}llption i

.- Baseline’List _
15.0% . "1'

Code |
JAPC - ¢

2T

R S ¥

10.0%

272

AllThird Party Hardware .

5.0%

2T-3

{All Third Parly Software




Master Agreement:
Contractor Name:;

¥ Ali Awarded Bands

‘Exhibit D: Price Schedule

23011
HP Inc.

Volume-Based Discounts

1. Per Transaction Multipie Unit Discount(s)

Contractor provides a-contractual volume discount program as follows beised on dollars in’a sirigle pu}chase order or
combination of purchase orders submitted at one time by o Purchasing Entity, or multiple entities conducting a cooperative
purchase.

?

'y R

|The estimated additidnall'ilc;lun%.e Discount pricing below may be available by ¢ontacting your HF‘ Sales Representative. Be |
Sure to provide HP wtth your product selection/co mbination, quantmes timeline of purchase or any other addltnonal
information in order to obtain these additional.discounts. These discounts éxclude HP-Smart.

j Euy/Promot:ons/Specials/Chrornebooks and sore products within the. category as determined by the! OEM (Competitive
’ volume pricing may be available for Chromebaoks and product categories notiisted, but addltlonal discounts may vary.). -

, ' .
1 Categorvr Mm $ Single Max $ Smgle Per Transaction Multiple Unit Discount
5 ; Transaction Transactlon 2 A
) o o 10e 15%. off HP Llst Price (est)
D g i . T R ™ .
esktops & Workstations 5101'00? 00 1 [st000,00000 L - fixed price (ﬁlg Deal) volume offer = -
- . - - Lo T B B ] “1 ;2 ¥ Thek, r 3
Desktops & Workstations”. |> 51,0700,000;00@, 7 o | nomax - 6-26%.off HP List Price fest.)

fixed price (Big Deal) volume offer

* |51.000,000:00 -

6-15% off HP List Price (est.)

Note‘bdoks .5,}-01,'0?-00 | © fixed price (Big Deal) ‘yolume offer
.|Notebooks 5;,,,”! >$1:000:0°00° n,c)_.)r'ri.é'x_:-.. 5 i ’fix:g-:;;iz?g;;el.:;;:\.::ﬁjeu’(l:s;:f)fer !
Tablts ' ‘ $1“u-£.009-0'9 $1,000,000:00 f.xe:::i:?l:;;:;r ;,'qu(:litgﬁer .
f;blgts - 55_1._;650-000’400 o | nomax | fi;ei?r:eo(f;:%::)?\;;::ne:t;)&é‘
:;hi;{ Clients .. sw;pop.bo o i 51,’609700707‘55;:5-;5. flxii;i:’:?:gg::l)tszz:uenf;f)fer

| Thln gliénts > 51:°°°»0000° no n;ax - le:j s:::(:g: ;eL;; \F;:l::en‘ts;fi‘er'
Momtors .5101;0d0.00 $1.000.00090 | “fxe_dt-::?;:f(fg?:;zl;’c:?u(r\iiciffe__r
— '€1,000,000:00 no rir;a.x o 5-7% off HP List Price [est.) -

fixed price (Big Deal) Volume offer .




F

Exhibit D: Price Schedule Volume-Based Discounts

2.-Cumulative Discount{s)
" Contractor: provides a cumulative volume discount.as follows based on dolfars resulting from the cumulative purchoses by
.alt purehases mdde by Purchasing Entities for the durgtion-of the Master Agreement. )
After review and analysis-of the cumulative purchases at the end of-each year of the Master Agreernent if HP and NASPO ~
determinie that the valumes are reached these discounts wifl be passed directly to-the Master.Agreement based on the )
Lead State approval for partncupants and procuring entities to utilize as additional cost savmgs on HP-products. These ' .-
cumulative discounts are onty potential for future potent:al mlmmum band discount or potentral ‘product services, as

Far
vl

determinedby HP. s YT c , __
.y ) , ‘Additionat Dlscguntr 1" . Minimum Ban d
Contract Sales Fora Product Seriesin. Discount Increase. .
" N :  T|an Additional Category| =
"$900,o_oe}b'd6'.60 to_" " —
e ) 10% . . = 0% .,
|+ $1,000,000,000 | . - 0% N ‘?2 T
17 $1,000,000,001 to - P I
e IR R - 20% | i 3:0%
$1,200,000,000 | - Fa ST 0 - RO
$1,200,000,001 to T e
IR 0% . 4.0%° &
_$1,500,000,000" o 30‘& N T 7
Over $1,500,000,000 |. =~ 40% _ |° ..50%

3. Other Discount(s)
_ﬂAddrtronal discount{s). avar.'abie

Upon procuring agency request and proper coordmatron wrth the HP Account Manager, HP may offer an additional L
; dlscount or techno!ogy fee based on the agency request over the volume prlce for “Bulk Buy Purchases for HP- product
categones offered (excludes Chromebook/Smart Buys/Promotrons/Specnals} of HP-branded products during a pré-selected
time petiod (60-90 days). For exampie if:a procuring entity decides to ‘do:a one-time “Bulk Buy’ for: the purchase of 5,000
|5elect configuration(s), the agency could quahfy for-a.one-time addrtlonal discountor tech nology fee as mutualiv agreed .,

afhd negotnated with that spec:fnc procurmg entity: o - o .
Bulk Purghas_e oo Threshold |f applrcable A'rj_t!it{érial Discount
50001 10,000PCs | i
5,000 tb 10,000 units .| perPurchase Ordér |. - 10% -
P oo  |+5,0001010,000PCs | % e
- 10,001 or more units Der,_F’Lii‘chase,Order i 2';9 %




Exhibit D: Price Schedule Services.

Master Agreement:: 23011
Contractor Name:  HP Inc.

‘Each Purchasing Entity will determine if and how services will be-offered in the Participating Addendum.

Travel for Services will be negotiated with each Participating Entity in the Participating Addendum.

-All Awarded Bands'

" CategoryCode | “Description of Service T Percent Discount

S . CustomServices = . = & - " B 10.0% .
) s . |HP:care Pack Services ' L 24.0%
! s 7 HP Caré Pack Services Smart Buys (promotlonSISpeclals) - O 1.0%
5 Prebuilt standard HP Image Load & Consultmg _ - 10.06%
-5 HPstandard Asset Tags 2L ' | 10.0%
S Value Added Logistics ) o - 10.0%.

S _|Onsite.Deployment/installation. . o | e . 100%
5 |HP Proactivé Managemént Solutions : 10.0%

i S 7 |HP Proactive Security So!ut:ons T . 10.0%

5 |HP Device Recovery Services . ' 10:0%

Custom Services: (HP directly or approved Servicing Sub} Installation/de-installation, maintenance, support,
training, migration, and optimization-of products offered or supplied under the Master Price Agreement.
These types.of-services may include, but are not limited to: warranty services, maintenance, instaliation, de-
installation, factory integration (software or equipment.components), asset management, recyciing/disposal,
training.and certification, pre-implementation design, disaster recovery planmng and support, service
desk/helpdesk, and any other directly related. technical support service requnred for the effective operatlon
of a product offered or supplied. -

HP Care Pack Services: Uplifted & extended warranties, installation, training and-other related pre-built
standard services
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Exhibit D: Price Schedule Lease Rates.

Master Agreement: 23011
Contractor Name: HP Inc.
iz

43 ¥
ikl - WL 5 o

All Awarded Bands 7 ' - '

Optional: Lease Rates  ° TR e e e -

Hewlett-Packard Financial Services Company offers the following lease options: (1) Fair Market Value/True;Lease; (2) Tax
Exempt Tech Refresh; and.(3). Tax Exempt Instaliment Sale (Lease Purchase).

‘Lease are provided on-the PSS. Rates may be subject to change quarterly.

Fair Market Value/True Lease:

For-customers that want to lower their cost of using.the equipment and retain maximurm flexibility at the end of the
lease, Hewlett-Packard Financial Services Comp’any’offers a fair market value lease (also known as a true lease). This “pay-
as-you-go" structure helps you stretch your budget doilars to.get the technologv vou ‘need today. At the end of the Iease
{term, you have several-options: 1) return the-equipment \mthout penalty; 2) renew the lease for a specified renewal term
|at a negotiated lease payment amount; 3} purchase the equipment atits then fair market value; or 4)-extend the original
|term-and continue to make the same periodic lease payments until you are ready to exeitisé-one of the three previously
listed options. This plan may help customers avoid technology obsolescence and asset disposition costs.

'Hew[ett-Packard Financial Services Company daes allow cdst'omers to enter into-a ri'lonth to-month extensionat the end
of eachlease agreement if they find.it necessary to maintain their existing leased- equipment for longer than the original
lease timeframe. Hewlett- Packard Financial Services. Company also has a package and shupplng sérvice.that can be
incorporated into the lease contract upfront for feturns of equipment at lease end. This service can be veryvaluable
when budgeting for your technology costs, '

Tax Exempt Tech Refresh;.

Teth Refresh is structured:as a Tax-Exempt Installment Sale with an optlon on the last paymeqt toreturn the equipment
(and acquiré new).or make the payment and own theAeq!u:pmenLoutnght. The standard offer calls for payments to be
made annually in advance, though additional structures:may.be tailoredito accommodate budget restrictions. The-final
{or aption} payment is a Set amount of the original purchase price of the equipment and is:an estimate of the wholesale
: value of the equipment at the time of the option. The balance of the cost is amortized over the term. The benefit is that
an entity is not locked into any oné particular deal; it-can purchase‘the equipment of return it and get new téchnology.
[Other important elements of the Tech Refresh structure are listed below. »

» There is only one refresh opportunity during the lease
‘» Lessee must ba committed to.acquire and lease similar-equipment pruor to exercising the option

« Tech Refresh is offered anly as a Tax-Exempt Installment Sale structure

« The ‘option cannot be exercised if an event of defalilt. has.occurred and is continuing

* L.essee must provide an irrevocable writtén election of natice of its.intent to refresh or purchase 3 months prior to
the refresh period. On the 48-month term the refresh point is month 36 which requires. notification at ménth 33. On
the 60-month term the refresh point is morith 48 which requires notification at month 45. Sample buyout gdes into
effect if refresh option is not.exercised.




Exhibit D: Price Schedule Lease Rates

.

Tax Exempt Installment Sale (Lease Purchase):

In-a Tax-exempt Installment Sale structuré, pay;nents consist of both principal and interest, with the interest being
excludable from the Lessor’s gross income for Federal income tax purposes. During the term of the Lease the Concluding
" |Payment — primarily consisting of unpaid principal = declines as each Lease Payment is made and applied. Under this
structure Title typically passes to the Lessee at the Lease Acceptance and the Lessoar files-a Security interest-in the
equipment. Once the orugmal base Lease Payments.are made the lL.essee.owns the: equupment free and clear. i




Exhibit D: Price Schedule . ‘Prompt Payment Discount

Master Agreement: 23011

;ontractor-Name: HP Inc. -
: All Awarded Bands ) A .
lin30
fin 15, Net 30
- in 10, Net 30
4 X Net 30 ]
Other (specify): | . .- |




