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State of New ﬁaihpshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
* 256 Capitol Street
Concord, New Hampshire 03301

(603) 271-3201 | Office@das nh.gov -

. Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner .
Sheri L. Rocltburn,
Assistant Commissioner
May 12, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

: Authorize the Department of Administrative Services to enter into a Retroactive
amendment to existing contract {Contract 8002876) with. SIMPLIFILE LC (VC#318966), Provo,
UT, for Electronic Lien recording services by extending the completion date from April 30,
2025, to April 30, 2026, with fio change to the price limitation of $300,000.00, cffective upon
Governor and Executive Council approval. The original contract was approved by the Governor
and Executive Council on June 2, 2021, item # 129, and most recently amended with Governor
and Executive council approval on March 27,2024, Item #5L.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the GOVefnoq and Executive
Council on June 2, 2021, item #129. It was subsequently amended with Governor and Executive
Council approval on March 27, 2024, Item #5L.

This contract amendment is Retroactive because DAS had originally intended to lapse
this contract based on limited usage and low spend. Further review with the primary end-using
agency identified a need to extend for one final year to facilitate transition from a statewide
contract to single agency contract.

The Department of Administrative Services, through the Bureau of Purchase and
Property, issued request for information (RFI) 2025-468 on February 10, 2025, with responses
due on February 18, 2025. This RFI reached 621 vendors through the NIGP registry with an
additional 4 directly sourced. There were two compliant responses received. Although the
incumbent contractor Simplifile LC (Contract #3002876), did not participate with the RFI,
SIMPLIFILE LC is offering a one-year extension at the same terms, conditions and pricing
which resulted in a cost avoidance of $6,350.00 from the next lowest bidder.



~HerExcelléncy;GovernorKelly A-Ayotte=- -
and the Honorable Council . :
Page2 of 2

The Department of Administrative Services worked with the Department of Revenue
Administration, Department of Health and Human Services, New Hampshire Employment
Security, and Department of Transportatlon Bureau of Right of Way to procure services that
provide participating State agencies with the ability to electronically process liens. This contract
has provided significant cost saving for DRA by reducing travel time to” various counties to
obtain lien documents as well as time of manual entry of information necessary to process liens.
This contract has reduced DRA processing time from an average of two weeks to approximately
two days. ' .

The current price limitation of $300,000.00 is more than sufficient based on current
agency usage. The current financial spend for this contract shows an average yearly spend of
$7,297.50. Upon' approval of this contract amendment, we are able to maintain firm fixed
pricing, providing agencies the opportunity to utilize this contract.

Contract ﬁnanc1als
Current price limitation * | $300,000.00
Total contract spend $29,190.00
Remaining balance $270,810.00

‘Based on the foregoing, I am respectfully recommending approval of this Retroactlve
contract amendment with SIMPLIFILE LC.

Respectfully submitted,

Charles M..Ar]jnghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2954



Bivision of Procurement Support Services

Bureau of Purchase Property

RFI Surmary
RFI Description Electronic Lien Recording Agency Stalewide
RFI# 2025-468 RFI 2/18/2025 11:00 AM
Agent Name Carrie Martin

S by

Gary S. Lunetta
Director,
(603) 271-2201

2,000 Each Fee Per Licn Transaction -Charged to the Agency by $5.00 $10,000.00 . $4.95 $9,900,00 §4.00 $8,000.00 -
Contractor
1,500 Each |New Lien Notification $5.00 $7,500.00 84,95 57,425.00 £4.00 $6,000.00
1,500 Each_|Electronic Lien transfer {e-Lien) $5.00 $7,500.00 54,95 57,425.00 54.00 $6,000.00 1
1,500 Each jLien Release Notification $5.00 $7,500,00 %495 $7,425.00 £4.00 $6,000.00
0 Each [Print Title Request $5.00 $0.00 $3.50 $0.00 $0.00 50.00
0 Each |Updates & Corrections to Title $5.00 $0.00 $3.50 $0.00 $0.00 $0.00
County Recording fee, pald for by vendor,
0 Each [reimbursed to vendor by agency {direct mark 50.00 50.00 $4.95 £0.00 ﬁ;t::::f: $0.00
pass through (NO Markup)
1 Each County Recording Fee Upcharge (if applicable)- $0.00 $0.00 $4.95 $4.95 $0.00 $0.00
Charged to the agency by the Vendor
1 Yearly [Annual Service Fee (if applicable) - Per agency 50.00 $0.00 $25,000.00 $25,000.00 5150.00 $150.00
3,500 Each |Accepts Title Applications fee via ACH or EFT ¢ $0.00 £0.00 50.00 $0.00 $0.00
) OTHER RELATED FEE: ;
Credit Card processing fee 3% $0.00 $0.00 50,00 i
Identity Verification - CLEAR. 0.95 $0.00 $0.00 $0.00
Sub Total $32,500.00 $57,179.95 ) $26,150.00
Price Limitation $300,000.00 Lxplring contract annual £26,150.00
Total Contract Spend $29,190.00 Expiring contract term|  $78,450.00
Add allowance for balance of product line $0.00 Cost Savings $6,350.00
Remaining Balance $270,810.00 Delta: new vs. expiring] — 19%
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Bureau of Purchase Property

R¥I Summary

Division of Procurement Support Services

Statewide Contract or Amendment Siatewide
3 Years with two, one year
Term of Contract extension ¥
Price Limitation $300,000.00
Number of Responses Received 2
Number of Sourced bidders 4
Number of NIGP Vendors Sourced 659
Number of non-respensive bidders 661
P-37 Checklist Complete Yes
|D&B Report Altached N/A
IMethod of Payment (P-Card/ACH) ACH
JFOB Delivered Yas
Expiring Contract Price Limitation $300,000.00
‘Total Cost Savings($/%) $6,350.00 | 19%

approved.

Special Nates: This coniract was ariginally intended to be a two phase contract with the 2nd phase toinclude

integration to individual agency systems to obtain liens for several agencies, Due to Covid, prior first amendment
it was difficult to have additional agencies participate. Afier the first amendment agencies learned it could be an
aulomated process with out full integration, Cutrently we have DRA and DOT, bureay of right away utilizing the
contract with an action plan to have additional agencies join, once amendment has been processed and

PR T ————

Gary 8. Lunetta)
Director
(503) 271-2201
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SECOND AMENDMENT TO THE CONTRACT BETWEEN
’ SIMPLIFILE L.C :
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR ELECTRONIC LIEN RECORDING SERVICES
CONTRACT # 8002876

This second Amendment (hereinafter referred to as the “Amendment™), dated this 11* day of March 2025,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafier referred to as
“the State™) and SIMPLIFILE LC (hereinafter referred to as “the Contractor”} for Electronic Lien Recording
. Services.

WHEREAS, pursuant to an agreement effective June 2, 2021, amended by the First Amendment on March
27, 2024, Ttem #51 and set to expire April 30, 2025, (hereinafter referred to as “the Agreement”), the Contractor
agreed to perform Electronic Lien Services for the State in consideration of payment by the State of certain sums as
specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows: ' T
1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 April 30, 2026

2. All other provisions of the Agreement, approved by the Governor and Executive Council on June 2, 2021,
Item #129, and amended on March 27, 2024, Item #51, shall remain in full force and effect.

Page 1 of 2

Contractor Initials: Y

Date:

Mar 11,2025
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SIMPLIFILE LC

0 — e L
By: A”ﬁ%ﬁ By:
Gregory Yeager Charles M. Arlinghaus
(Print Name) 7 (Print Name)
Title: Vice President Title: Commissioner

Mar1l, 2025 Department of Administrative Services
, .
Date: (9 - S . 2 §

OFFICE OF THE ATTORNEY GENERAL
By: _ (reatan Lavers

Christen Lavers
(Print Name)

Date:

Title; Sr. Assistant Attorney General

Date: 6/7/25

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2
Contractor Initials: GY

Mar 11, 2025
Date: -

_.STATE OF NEW SHIRE '



State of New Hampshire
Department of State

CERTIFICATE

I, David M, Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SIMPLIFILE LC is a Utah Limited
Liability Company registered to do business in New Hampshire as SIMPLIFILE LLC on August 04, 2020. 1 further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business II); 847546
Certificate Number: 0007185599

IN TESTIMONY WHEREOF,

I'hereto set my hand and cause to be affixed
the Seal of the State of New Hanipshire,
this 21st day of May A.D. 2025.

David M. Scanlan_
Secretary of State




WRITTEN CONSENT OF THE SOLE MANAGER OF
SIMPLIFILE LC
March 19, 2025

Pursuant to the provisions of the Utah Revised Limited Liability Company Act and the Third
Amended and Restated Operating Agreement (the “Operating Agreement””) of Simplifile LC, a Utah limited
liability company (the “Company™), the undersigned being the sole manager of the Company (the “Manager”),
does hereby take the following actions without a meeting, by consent of said Manager as set forth in the
following resolutions, as if taken by vote of the managers of the Company at a special meeting of the
managers of the Company at which all of the managers of the Company were present:

WHEREAS, the Company bid on and was awarded a contract by the State of New Hampshire,
wherein the State of New Hampshire will use the Company as their vendor to provide lien e-recording
services; : '

WHEREAS, the Company is required to execute a contract with the State of New Hampshire (the
“Contract) and provide a Corporate Resolution or Certificate of Authority dated within 30 days of the
execution of the Contract certifying the Company approves of the Contract and the officer signatory has the
requisite authority to enter into the Contract on behalf of the Company;

WHEREAS, the Company has appointed Greg Yeager as a Vice President of the Company
putsuant to a written consent of the Sole Manager of the Company dated April 18, 2022;

NOW, THEREFORE, BE IT RESOLVED, Greg Yeager in his duly appointed capacity as a Vice
President of the Company is authorized, empowered and directed to take or cause to be taken all such
further action including agreeing to; signing and acknowledging the Contract with the State of New
Hampshire in the name of and on behalf of the Company as such officer, in such officer’s sole discretion, as
determined to be necessary, desirable or advisable to fulfill the intent of the Contract;

FURTHER RESOLVED, that the President, Vice President, Secretary, Assistant Secretary, .
Treasurer and any other officer of the Company (each such person, an “Authorized Officer”™) be, and each of
them hereby is, authorized and directed to take or cause to be taken ail-actions necessary, advisable,
desirable, appropriate or required by law, without further action from the Manager, to consummate,
effectuate, carry out or further the transactions contemplated by and the intent and purposes of the foregoing
resolution; and

FURTHER RESOLVED, that all actions previously taken by any of the Authorized Officers of
the Company in good faith and in connection with the transactions contemplated by the foregoing
resolution are hereby approved, adopted, confirmed, and ratified in all respects as the acts and deeds of the
Company.

[Signatures Follow)



|

IN WITNESS WHEREOF, this written consent shall be effective as of the date written below.

SOLE MANAGER:
SIMPLIFILE HOLDINGS, INC.

Name: Qctavia Spencer, in her capacity as
Assistant Secretary of Simplifile Holdings,
[ne.

Date: Mar 19, 2025

[Signature Page to Written Consent of the Sole Manager of Simplifile LC)



INTEREXC
ACORD. CERTIFICATE OF LIABILITY INSURANCE i

Cllent: 1614417

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE GOVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HQLDER.

IMPORTANT: Hf the cortificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed,
IF SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain pollcles may require an endorsement. A statement on
this certificate does not confer any rights to the certificats holder in lieu of such endorsemsnt{s),

PRCDUCER
USl Insurance Services, LL.C CL
1 Concourse Pkwy NE

CONTAGT cary WiSE

mm oo, 800 849.0947
gn%m'hsss: cary.wise@usi.com

| e, o

Suite 709 INSURER(S) AFFORDING COVERAGE MAIC #
Atlanta, GA 30328 ' INSURER A : Continental Casualty Company . 20443
INSURED INSURER £ : Continental Insurance Company 35289
Simplifile LC "| INsurer ¢ ; American Casualty Company of Reading PA. 20427
5072 N 300 W. INSURER D ; Transportation Insurance Company 20494

Provo, UT 34604-0000 INSURER E : Lloyd's of London SURPLY
msurer F : National Fire Insurance Co. of Hartford 20478

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTAMDING ANY REQUIREMENT, TERM OR CONDITIONOF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S  SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Iﬁes“? TYPE OF INSURANCE ms%uﬁ FOLICY NUNBER m”w‘égm ng'w%'ﬁ LTS
A | X| COMMERCIAL GENERAL LIABILITY 60B0653100 06/01/2025) 06/¢1/2026 £AcH OCCURRENCE $1,000,000
| cLams wape \E OCCUR PAMGREIORENTED ) [s100,000
. MED £XP (Any ana persan) 515,000
L FERSONAL & ADV INJURY | 51,000,000
| GENL AGGREGATE LJMITAPPLIES PER: GENERAL AGGREGATE $2,000,000 )
| poucyD JECT E] LoG PRODUCTS - ComrioP GG | 52,000,000
OTHER: ] : . $
F | AUToMOBILE LiaBILITY 6080657650 06/01/2025|06/01/2026 Fa ity o- M1 1,000,000
| X| anv auto BODILY INJURY {Per person) | §
H gwien SCHEDULED BODILY INJURY {Per accident) | §
HIRED NOOWNED PROFERTY DAMAGE P
AUTOS ONLY AUTOS ONLY | {Per acsidert)
5 :
B | X|UMBRELALUB | X | occur 6081001429 16/01/2025| 06/01/2026 EACH OCCURRENCE 525,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $25,000,000 -
DED I X| rerennon 510,000 5
RS COMPEN: i ; PER OTH.
C [WORKERS COMPENSATION v WC5085005970 06/01/2025 ns!ouzozg X [EBnwe [ 1
Cc QNFFEE%@E%%%‘PE%I%E’%ECWNE@ NIA WC5085006018 - CA 06/01/2025| 06/01/2026 E.L. EACH ACCIDENT 51,000,000
D | {Mandatary muu) WC5085006052-AZMA  106/01/20:25 | 06/09/202G E.L. DISEASE - EA EMPLOYEE) 51,000,000
£ yes, dascribe und }7 -
DESCRIFTION OF OPERATIONS below OR, Wi ‘E.L. DISEASE - POLICY LIMIT l 31,000,000
E |Primary E&O/ FN2501305 01/01/2025(01/01/2026 $25M Aggregate
Cyber Liability . Retention | $10M Each & Every Claim ,
E |Crime FN2405351 07/01/2024|07/01/2025 $10M/$TM Retention

DESCRIPTION OF OPERATIONS ! LOCATICHS / VEHICLES (ACORD 101. Additional R

may bo attached if more space is required)

CERTIFICATE HOLDER

GANCELLATION

State of New Hampshire

25 Capitol Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE BEXPIRATION DATE THEREDF, NOTICE WILL BE ODELUVERED IN
ACCORDANCE WITH THE FPOLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Pake & Bulvae

ACORD 25 (2016/03) 4

of 1

#549398547/M49391440

© 1980-2015 ACORD CORPORATION All rights reserved. .

The ACORD name and logo ara ragistared marks of ACORD
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State of New Hampshire

. DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street— Room 100 .
Concord, New Hampshire 63301

(603) 271-3201 Office@das.nh.gov

: Catherine A Keane
Charles BL Arlinghaus . Deputy Commissioner
Commissioner . : B .
Sheri L. Rockburn’
Asgistant Commissioner
: March 27, 2024
H1s Excellency, Governor Christopher T. Sununu
and the Honorable Counc11
State House
Concord, New Hampshn-e 03301

REQUESTED ACTION

: Authorize the Department of Administrative Services-to amend an ex1st1ng contract
{Contract 8002876) ‘with SIMPLIFILE LC (VC#318966), Provo, UT, for Electronic Lien
recording services by extending the completion date from April 30, 2024 to April 30, 2025, with

- no change to the price limitation of $300,000.00, effective upon Governor and Executive Council
approval. The original contract was approved by the Governor and Executive Council on June 2,:
2021, item # 129. : -

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure. - :

EXPLANATION

As previously stated, the original contract was approved by the Govemor and Executive
Council on June 2, 2021, item #129,

The Department of Admmstrahve Servu:es, through the Burean of Purchase and
Property, issued request for information (RFI) 2024-407. on December 20, 2023, with IESPONSES
due on January 19, 2024. This RFI reached 106 vendors_through the NIGP registry with an
additional 3-directly soutced. There were two compliant responses received with the incumbent
contractor, SIMPLIFILE LC (Contract #8002876), offering a one-year extension at the same
cost, and terms and conditions which resilted in a cost avoidance of $123,525.00 for one year

The Department of Administrative Services worked with the Department of Revenue
Administration, Department of Health and Human Services, New Hampshire Employment
Secunty, and Information Technology to procure services that provide part101patmg State .
agencies the ability to electronically process liens. .

The. current price limitation of $300 000. 00 is more than sufﬁc1ent based on current
agency usage. Current financial spend for this contract shows an average yearly spend for 2022

e+ ey g ...|_..., .



His Excellency, Govemor Christopher T. Summu

and ihe Hongrable Council

Page 2 of 2

at $4,305.00 and 2023 average spend was $7,661.00. This is based on the additional agencies not
being able to participate due to the timing of Covid-19 when most agencies started working
remotely-and unable to continue the focus on startup and integration. With a contract extension
we are able to maintain firm fixed pricing, providing the other agencies the opportunity to utilize
this contract. = - o

Current price limitation ' $§360,000.60

Total contract spend © $12,000.00
-| Remaining balance . . $238,000.00

Based on the foregoing, I am respecfﬁllly' recommending approval of the contract
tenewal with SIMPLIFILE LC. . . -

Respectfully submitted,

i

Charles M. Alinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964

e et e
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Diviston of Procurement Support Services
Bureau of Purchase Praperly

RFI Summary

Gary 8. Lunetta
Director
603) 271-220

. PO
Electronic Licn Title Recording Secrvices

1 RIT Deseription Agency Stutewids
- REIY- 2024-407
Agent Name Carrie Martin

Electronic Certificate of Title (e-CTA) $9,500.00 $4.95 $9,900.00
1,500 | EA |New Lien Notification ‘ $4.75 $7,125.00 $4.95 $7,425.00
1,500 | BA |Rlectronic Lien transfer (¢-Lien) $4.75 $7,125.00 $4.95 $7.425.00
1,500 | EA |rin Release Notification $4.75 $7,125.00 $4.95 $7,425.00
0 EA  Iprint Title ilequest $0.00 . $0.00 $3.50 $0.00
0 EA |y pdates & Corrections to Title $0.00 £0.00 - $3.50 -$0.00
current EA refmbursed to vendor by agency (direct | Actual fee $0.00 ' $4.95 Actual fee by Actual fee by
county mark pass through (NO Markup) by county i * county county
County Recording Fee Upcharge (if : - ' '
EA |applicable)- Charged to the agency by the o $0,00 $4.95 $0.00 $0.00
0 Vendor . . . %0.00 L
Amiual Service Fee (xf applicable) - Per i y
1 Yearly apency $150.00 $150.90 $25.000.00 $25,000.00 $150.09
EA |?Pplication programming "‘“”f“"" (APD) | $7.500.00 $7,500.00 $100,000.00 $100,600.00 $7,500.00
_}- $0.00 $0.00
or
3,500 EA ERT . $0.00 $0.00 0 $0.00 $0.00
Credit Card Fee $0.00 3% 30.00
Identity Verification.- clear $0.00 $0.95 £0.00
Sub Tofal _$38,525.00 SI5T,175.00

Paga 1/2
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a Division of Precurement Support Servicay

This eantraet was originallg; set yp for Department of Revenue, Department of Health and Human Services, New Hampshire SEmployment Secusity and Department of Information Technology to participate and
wus approvad by G&C on June 2, 2021 item # 129. At that thme COVID -19 was al il's peak with most agenaies working remote. DRA was able to do the integration and fs ullizing the system with grest success
with saving time and expenses of not having to travel 1o vasious towns Lo oblain paperwork to process liens. When reaching oul to the rgencies listed ubove, we know two our Ftlie thres are still Interested in this

Gary §. Luneita
Bureau of Purchase Property Director
. : (603) 271-220
RFl Summary
Price Limitution $300,000,00] Expiring contract annual} $60,000,00
'Totul contraet Spend ’ . $12,000.00] Expirlng contraet term $180,000.00
Add alfowance for balanec of product line : - ’ " §0.00 Cost incteasc/Suvinpy X% or|  -5168,000,00
Remalning Balance j - $288,000.00 Delta new vs, explring -1400%
Recommended Price Limitation (no change) ! :
R ER ; Y R e R e I L TR CEOTng, z
tatewide Contract or Amendment Amendment
|Term of Contract ) ) . 3 years with additional 2, 1 year extensions
Price Limitation s . $288,000.00
Number of Responses Received 2
Number of Seurced bidders . 3
Number.of NYGP Vendors Sourced . 108 '
[Number of nen-responsive bidders 109
P-37 Checklist Complete ) L - |Yes
D&B Report, Attached ) N/A :
Method of Payment (P-Card/ACH) ) ACH or P-Car
FOB Delivered N/A
Expiring Centract Price Limitation £300,000.00 ]
Total Cost Savings ($/%) [-5168,000.00 J-1400% | Increase/Savings
Special Notos: ) e

service. Afler nepoliating with the incunbent Simplifile they have agreed 1o hold there firm fixed nricing for an additionnal year without exceplion.
[ | I — 1 [ '
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FIRST AMENDMENT TO THE CONTRACT BETWEEN
SIMPLIFILE LC .

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR ELECTRONIC LIEN RECORDING SERVICES

CONTRACT # 8002786

This First Amendment (heremafter referred to as the “Amendment™), dated this 21% day of February 2024, is -

by and between the State of New Hampshire, Department of Administrative Services (hereinafier referred to as “the
State™) and SIMPLIFILE LC (hereinafter referred to as “the Contractor™) for Electronic Lien tecording services.

WHEREAS, pursvant to an agreement effective June 2, 2021, set to expire April 30, 2024, (ﬁeremaﬂer
referred to as “the Agreement”), the Contractor agreed to perform certain Electronic Lien recording services for the
State in consideration of payment by the State of certain sums as specified therein; and

'WHEREAS, pursvant to Section 1.7 of the Agreemtent, the Agresment rhay be amended by an instrument in
writing executed by both parties; -

N . NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its eﬁﬁrety Form Number P-37, item 1.7 Completion Date and substitute the following:
1.7 April 30, 2025

2. All ather provisions of the Agreement, approved by the Governor dnd Executive Council on June 2, 2021,
shall remain in full force and effect.” '

Page L of 2
-Contractor Initials: §y___

Date: Feb 21,2024
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' 'State,bf New Hampshire
Department of State

CERTTFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby cerlify that SIMPLIFILE LC is a Utah Limited
Liability Company registered to do business in New Hampshire as SIMPLIFILE LLC on August 04, 2020. I further certify that all
fees and docrments required by the Secretary of State’s office have been received and is in good standing as far as this office is
concerned. . _ ’ ’

Business ID: 847546 .
Certificate Namber: 0006576085

IN TESTIMONY WHEREQF,

Therete set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 9th day of February A.D. 2024.

David M. Scanlan
Secretary of State

ooy o g rians
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WRITTEN CONSENT OF THE SOLE MANAGER QF
 SIMPLIFILELC "
_ * February 9, 2024

Porsuant to the provisions of the Utah Revised Liraited Liabilits: Company-Act and the Third’
Amended and Restated Operating Agreement (the.“Operating Agresment”) of Simplifile LC, 2 Utzh limited
liability ¢ampany (tite “Coripany™), the undersigned being the sate tanager of the Company (the “Manager™),
does hercby take the following actions without a meeting, by corissnt of said Manager 35 sét forth in the
following sesolutions, as if taken by vote of the managers of the Company at a special meeting of the
managess of the Company at whichi all of the thanagers of the Company-were present: .

WHEREAS, the Company bid on and was awarded a contract by the State of New Hampshire,
wherein.the State of New Hampshiire will use the Company as.théir vendor to provide lien e-récording
services; - Co-

N WHEREAS, the Company is tequired to execule a contract with the Stafe-of New Hampshire (the
“Cantract) and provide a Corpoiate Resolution or Certificate-of Authority dated-within 30 days of the
exccution of the Cenitract certifying the Company appraves of the Contract and the officer signatory has the
requisite authority to enter iuto the Contract on behalf of the Company; -

WHEREAS, ﬂ;e: Company has appointed Greg Yeageras a Viée.’Presidgn't of the _C‘bmpany |
pursnant to a“written consent of the Sole- Manager of the Company dated April 18, 2022;

. NOW, THEREFORE, BE IT'RESOLVED, Greg Yeager in-his duly appointed capacity as a Vice
" President of the Company i$ aitharized, empowersd and directed to take ot cause to bis taken aH such

. further action including agrecing to, signing and acknowledging the Contract with the State of New

Hampshire in the nariie of and on behalf of the Company: s such officer, in sush officer’s sole discretion; as

determined to be necessary, désirableor advisable to. fulfill the intent of the Contract;

FURTHER RESOLVED, that th: President, Vice President, Secretary, Assistant Secrefary;
Treasurer and any other officer of the Company (each such person, an “Authorized Officer”) bié, and edich of
them hereby is, authorized and directed to take or cause to be taken alf actionis necessary, advisable,
~ desirable, appropriate-or required by law, withouit futther action from the Maviager, to consuminate,
effestiate, carry out or further the fransactions contemplated by and the intent and purposes-of the foregoing
resolution; and . : '

. FURTHER RESOLVED, that all actions previously taken by any of the Autharized Officers of
the Company in good faith and in conftection with the transactions contemplated by'the foregoing:
resolufion are hereby approved, adopted; confirmed, and ratified in all respects as the acts and deeds of the
Corpany. ' ’ ) . ' : .

_[Signatures Follaw)

S T L Ty



IN WITNESS WHEREOF, this written conseiit shall be effective as of the d—a;e w_ritten below,

SOLE MANAGER:
SIMPLIEILE HOLDINGS, INC.

Name: Octavia Spencer, in hiet capacity as .
Agsistant Secretary of Simptifile Holdings,
Ing. )

Dot o?/?/;’/;aﬂa?lﬁ

[Signature Page to Written Consent of the Sole Memager of;Singpﬁﬁz‘e Ly
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Client#: 1614417 INTEREXC

ACORD., CERTIFICATE OF LIABILITY INSURANCE rsaan

THIS CERTIFICATE IS ISSUED AS A MATTER OF ]NFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPQRTANT: I the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL lﬁSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endarsementis).

o e s bt

i n g g aa

PRODUCER ] CONIACST Jennifer Shiplet

UsI Insurance Services, LLC PHoNE 404 923-3700 [ 1% oy 610 537-1929

1 Concourse Piwy NE EiMiEs. jennifer.shiplet@usl.com

Suite 700 NSURER{S) AFFGRDING COVERAGE MAIG 8

Atlanta, GA 30328 INSURER A ; Continental Casualty Company 20443

INSURED ' INSURER B : Continental Insurance Company 35289
Simplifile LC INSURER  ; American Casualty Gompany of Reading PA 20427
5072 N 300 W. msurer p; Transportation Insurance Company 20494
Provo, UT 84604-0000 NSuRER g : Lloydl's of London A SURPLU

SURER F; National Fire Insurance Co, of Hartford 20478
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO-THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDI(TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES OESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWNM MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[FER TYPE OF INSURANCE [l POLICY NUMBER QoYY (GBI | LTS
A | X| COMMERGIAL GENERAL LIABILITY 6080653100 06/01/2024 06]0112025 EACH QCCURRENCE 51,000,000
| cLamsmaoe @ OCGUR BAMGRRIORTIED ) |5100,000
_{ MED EXP (Any ene persen) | 515,000
] FERSONAL & ADV INJURY _ | 51,800,000
| GEN'L AGGREGATE LIMTT AFPLIES PER: GENERAL AGEREGATE $2,000,000
| | rouicy D Jpggr @ Loc PRODUCTS - COMPIOP A6 | 2,000,000
OTHER: $
F | AuTomosiLE LiamLITY 6080657650 06/01/2024(06/01/2028 B iotem - 51,000,000
X| any Auto A BODIY INJURY {(Perperson) |3
: S onwy AEQuLED BODILY INJURY (Per accident} | §
|| ATk ony TS ONLY . ey MAGE 5
$
B | XjUMBRELLALWB | X | occuR 6081001429 06/01/2024|06/01/2025 EACH OCCURRENCE 525,000,000
EXCESS LIAB CLAIMS-MADE : AGGREGATE $25,000,000
DEDJ x] RETENTION$10,000 $
C | womkers compaisaTon » WC5085005970-A0S [06/01/2024106/01/2025 X [5Rume | |-
c ANY PROPRIETORPARTNERIEXECUTIVE NiA WC5085006018-CA E.L. EACH ACCIDENT $1,000,000
D | {Mandztory in NH} WC5085006052-AZ MA, EL. DISEASE - A EMPLOYEE| 31,000,000
geﬁ%&e&%ﬁ uJ'Fc'lgpEr«nen'u:yms below OR, Wit EL. DISEASE - PoLiey LT | 31,000,000
E |Primary E&O/ FN2501305 01/01/2025|01/01/2026 $25M Aggregate
Cyber Liability . Retentlonj $10M Each & Every Claim
E |[Crime FN2405351 B7/01/2024|07/61/2025 $10M/$1M Retention

‘DESCRIPTION OF OPERATIONS / LOCATIONS 1 VERICLES {ACORD 101, Additional Remarks Schedule, may be attached if more spaca is required)

CERTIFICATE HOLDER CANCELLATION

. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
25 Capitol Street, Room 102 ACCORDANCE WITH THE POUCY PROVISIONS.

Concord, NH 03301

AUTHORIZED REPRESENTATIVE

© 1988.2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) 1 of{ The ACORD name and logo are registered marks of ACORD
#848471955M47434136 MXSZR



.....___State of New Hampshire . -
DEPARTMENT OF ADMINISTRATIVE SERVICES
- 25 Capitol Street— Room 120 :
Concord, New Hampshire 03301
- : Oifice@dasnh.gzov :
Charles M. Ariinghaus " . : Joszph B. Bouchard Catherine A, Xeane
Commissioner _ ] Assistant Commissioner Deputy Commissioner
603y 271-3301 ‘ ' _ (603) 2713204 {603) 2712059
Mayé, 2021 : |
N 02 2021
His Excellency, Govemor Christopher T. Sununu . ' : | _ '_,3 '
and the Honorable Council - 9‘ .
State House

Concord, New”Hampshfre 03301 _
. REQUESTED ACTION

' Authorize the Depariment of Administrative Services to enterinto a contract with Simpliile LLC, Provo, UT, -
vendor # 318966, for an amount not fo exceed $300,000.00 fotal for the three year contract, for Uen eRecording

Services. The ferm shall. be for approximately three yedrs beglnning with Govemnor and Council opprovai énd .
ending on April 30, 2024, oo

Funding is provided through individual agency expenditures; none of which shall be permitied unless
there are sufficient appropriated fundsin a specific Accounting Unit to cover the expendifure, :

EXPLANATION

The Department of Administrative Services worked with the Department of Revenue Adminisiration, the
Department of Health & Human Services, New Hampshire Employment Security, and the Department of
Information Technology o procure services that shail provide’ parficipating State agencles the ability fo
electronically process fiens, The ability o process electronically will drastically speed up the process for agencles

from an average two week furaround to approximately two days. '

On February 5, 2021, the Bureau issued a request for bid for Lien eRscdrding Services. - On February 19,
2021, two compliant bids were recelved. Bids were evaluated on the basis of the lowest applicable fees mesting
. the specifications. Aftached are coples of the bid tab evaluation of the compiiant bids, .

Based on the foregoing, | am respectiully recommending opproval of the amendrment fo the coniract
with Simplifle LLC. . : ' C :

. Respectfully submitted,

- Charfie M. Aringhaus
Commissioner

TDD ACCRSS: RELAY NH 1-800-736-2864

120 &
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Divislon of Précurement Support Services

Bureau of Purchasa Property
Lien eRecording
Bid Dlescriplion Sarvicas Lien aRecording Senvices. Agency: Statawida
8id g 24381 243821 {RoquisTion: # VA
: 219221 @ 1:.00
Agent Name -._|Paw Rhodes |Paut Rhodes Bid Cloging: . [PM -
fCwix .
; ) ’ — Isiimated ARnual Exlende:
Desceplion _ Unif of Measure Quaniitias Fee Fae -
Fee Fer Lien Transcclion - Chorged 1o the Agency
by Vendar ; Eoch 16000  $17.00 | $272.00000
Counly Recording Fee - Paid by Yendor,
reimbursed lo Vendor by Agency (Direcl Pass
. [Thigugh NO Markup) Each
Countly Recording Fee Upcharge {if opplicalbe)- .
Chorged to the ogency by the Vendor Each 16000 $3.00 $48,000,00
Annuct Service Fee [if opplicable) - per agency Yaarly 4] $20.000,00 $50.000.00
AE TIME Fee Ged 10 Miegrole appieanan
progromming interiace [AP]) lor Agencies System
(if opplicable} . Eoch 2 K00 $0.00
TQTAL . | $400,000.00
’glmpﬂhle ) .
" Esfimated Annval Bdended |
Descdplion Uni} of Measure . Quontifles Fee Fee:
Tee Fer Lien lonsaaTion - Gharged 1o The AGERcY -
by Vendor . . . . . Each $64,000.00
Counly ﬁecoramg Fée - Pard by vendor,
reimbursed 1o Vendér by Agency (Direct Pass
Thiough NO Markup) Egch
Counly Recarding Fee Upcharge (il applicalbe)-
Chorged o the agency by the Vandor Each
Annual bervice Fee (if applicable) - peragency Yeorly.
[Ona Time Fea Charged 16 Inegrale applicaion
‘ferogramming Intertace [API) tor Agencias System M
fit applicata) Eoch $7.500.00 $15.000.00
- TOTAL

$79.000.00

P ety =Y s

Gary S, Lunatta

Direglor

(603) 271.2201

1o g T e 1




STATEOFNEWHAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr,, Conrord, NH 03301 ' ’
Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/doit

Denis Goulet .
Comr'.s'__.viqner

March 23, 2021

Charles M. Arlinghaus, Commissioner
Department of Adminisirative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arfinghaus, .

* This letter repre sents férmal uotification that the Depairunerit of Information Technology (DolT)
has approved your agency's request to enterinto a contract with Simplifile LLC., of Provo, UT as described

below and referenced as DolT Ne. 2021-065.

This is arequest to enter into statewide contract 1o provide participating State agencies
the ability to electronically process lens. The ability to process requests electronically -
will drastically speed up the process for agencies form an average two’ week turnaround
to approximately two days. o '

The amount of this contractis not to exéeed$3_00,000 coniract shall become effective upon
Govemor and Couneil approval through April 30, 2074.

the Govemor and Executive Council for approval

Smcerely, _
' Denis. Goulet
DGAaf '
_ DalT#2021-065
"RID: N/A

cc: Ryan Aubert, DAS

"mnovative Technologies Today for New Hompshire's Tomprrow”®

A copy of this letter should accompany the Department of Administrative Services submission to



FORM NUMBER P-37 (version 12!11!2019)

Ng_tggg This agreement and all of its attachmeants shall bammspubhn upnnsubnussmnto Governor and
Bxecutive Conncil for approval. Any information that is privats, confidential o proprietaty trmst
be clearlyldenﬁﬁedmﬂle‘sgencyaudagwedtomwnungpdorwmgnmgtheeamct

AGREEMEN’]‘
The Siate of New Hampsh:re and the Contractor hereby matyally agree as fbﬂnws
GENERAL FROVISIDNS

1. . IDENTIFICATION. . - .

1.1 State Agency Name - 12 “State Agency Address

Dépariment of Administrative Services 25 Capitol Street, Room 102

Bureau of Purchase and Property Concord, NH 63301
- 13. Costractor Name 1.4 Contractor Address
Simplifile 11.C . - | 5072 North 300 West
' ) ' . Provo, UT 84604 .

1.5 Coniractor Phone 1.6 Account Number 1.7 Completion Date ‘1.8 Price meatlon

Number ' : .
Various . April 30,2024 ° $300,000.00

508-878-1271

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Paul A, Rhodes 603-271-3350

1.11 Confractor Signature - ' - .| 1.12 Nemsand Tifle of Cnntmctor Slguatory

m z ilﬁ " Auri Bumham
A AR (r 12, zuzuf“’é A NDT]. _ Date: AP 12'_"2021 VP Finance
113 _State Agency Signaturo 114 Name and Title of State Agency Signatory

L.15 " Approval. by the N.H. Department of Administration, Division of Personnel (if applicable)

By . .Director, On:

1.16 Approval by the Attomey Generel (Form, Substance and Execution) (if applicable) -

By: 7 om
117 Approvel by the Governor and Execuuve Council (if applicable) ) ‘
G&C Ttem numbser: : G&C Mesting Date: AUN 92 2021
 SECRETRRY OF STATE
Page 1 0f 22
‘Contractor Initials -

Date Apr12,2021
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2. “SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 11
(“State”), engages :contractor idenified in block 13
(“Contracior*') to perform, and the Contractor shall perform, the
work or sale of goods, or both, identificd and more penticularly
described in the attached EXHIBIT 8 which is incormporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding iny provision of this Agreement ta the
conirary, and subject to the approval of the Goverrar and
Executive Council of the Statc of New Hampshire, ifapplicabie,
this Agreement, and all obligations of the parties hercundsr, shall
become cifective on the date the Govemor and Executive
Council approve this Agreement as indicated in block 1.17,
. unless nosuchapproval is required, in which case theAgreememr
“shall become effective on the date the Agreemment is signed by
the State Agendy as shown in block 1.13 (“Effective Dale”}

32 If the Contractor commences the Services prior to the
Effective Pate, all Services pecformed by the Contractor prior to
the Effective Date stmlt be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liabifity to. the Contractor,
including withoul . limitation, any obligation 10 pay the
Contractor for asy. costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
, specmed in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any' provision of this "Agrecment to the
contrary, ail. cbligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued 2ppropriation of
funds affected by any state or federal logislative or-exccutive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and

the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunderin excess of such avaitable appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shal] have the right to withhold payment until such*funds
become available, if cver, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required 10 Iransfer funds from any other
account ar source o the Account idedtified in'block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT I’RICEIPRICE LIMITATION!

PAYMENT.

5.1 The contract price, mcthod of payment, and terms of payment

are identified and more particularly described in EXHIBIT C

which s incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement to the Contractor for all
- expenses, of whatever rature incurred by the Contractor in the

performance hercof, and shalt be the only and the complete

campengtion to the Contractor for the Services, The State shall
have no Liability to the Contractor other than the contract price.
53 The State reserves the vight to offser from any amounts

- alherwise payable to.the Contractor under this Agreement those

liquidated ‘amounts required or permived by N.H. RSA 80:7
through RSA B0:7¢ or.any othier provision of law,

5.4 Notwithstanding any provision in this Agrcement to-the
contrary, and notwithstanding unexpected circumstances, in:no
event shall the total of gll paymonts authorized, or actually made
bereunder, exceed the Price Limitation set forth in block .8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable stasutes, Jaws,
regulations, and .orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contracter, including, but not limited to, civil rights and equal
employment oppottumity faws. In addition, if this Agrecment is
funded in any part by moenies of the United Statcs, the Contractor
shall comply with all federal executive onders, rules, regulations
and states, and with any rules, regulations and guidelines as the
State or the United States issuc to. implement these regulations,

The Conteactor shall alse- comply with ali applicable intellectual ©

property laws.

6.2 During the term of this. Agreemenl ‘the Contractor shal] not
discriminate against employees or applicants for employment
because of race, color, rehgton, creed, age, sex, handicap, sexual
orientation, or national-origin and will take affirmative action to
prevent such discrimination.

6.3. The Coniractor agrees to permit the State or United States

_access to any of the Contractor’s books, recordls and accounts for

the purpose of ascertaining compliance with all rules, regulations’
and orders, and the cavenamts, terms and condmons of this
Agreement. .

7. PERSONNEL.

"7.1 The Contractor shall at its own expense pravide-all personnel
necessary to perform the Services. The Contractor warrants that |

all personnel engaged in the Services shall be qualified 1o
perform thc Services, and shall be properly licensed and
otherwise autharized o do so under all applicable jaws.

7.2 Unless otherwise aithorized in writing, during the term of
this Agreement, and for a pericd of six (6) months aficr the
Completion Date in block 1.7, the Contractor shall nol hire, and
shail not penmit any subcontractor or other person, firm or
corporation with whom it is engaged in a combinéd effort 10

perfarm the Services to hire, any person whe i o State employee

or official, who is materially invoived in the procurement,
administration or pecformance of this Agreemem.  This

' provisien shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or ker
sugeessor, shall be the State’s representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 22
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FORM NUMBER P-37 (version 12/11/2019)

Motice: This agreement and all of its anachmonts shall become public upon submission 0 Gavernar and
Executive Council for approval. Any informution that is private, confidential of praprictary must
be clearly identified 10 the agency and agreed t in writing prior to signing the contract.

: AGREEMENTY : ’
The State of New Hampshire and the Contracior hereby mutually agres s follows:

GENERAL PROVISIONS .

1. . IBDENTIFICATION. 5

1.1 State Agency Nama

Department of Administrative Services
Bureaw of Purchase and Property

1.2 State Agency Address

25 Capilol Street, Room 102
Concyrd. NH 0330}

(.3 Coniretor Name

1.4 Comracior Address
5072 North 300 West

Simplifite LLC .
1.5 Conumctor Phone 1.6 Account Number
Number - .
- Various
508-878-127t

1.7 Completian Dag

T3 Price Limitation

Agpril 30, 2024 $300,000.00

s Caniracting Offtcer (or State Apeacy
Paul A, Rhodes

1.10 State Agency Telephane Nuntber
§03-271-3350 - .

1.11 Conimctor Signatre

& oA

: Apr 12,2021
Aufl Bernham tapr 12,2021 17:03NDY) Date: AP :

112 Name and Titke of Contractor Signatory
Auri Bumham

VP Finange

l.t_3 State Agency Signature

(U-O~ o,

1.14 Nameand Till of State p_\gcnéf Signatory

Cherles M. Arlinghaus, Commissioncr

1.15 Approval by the N.H, Departmem of Adﬂ;inislmlinn. Diviston of Persanne (if appicalle

By:.

Pircctor, On:

L.16 Approval by the Attorney General (Fomm; Substance and Exceution) (if applicabiel

By: 7akhimina Raflhmats On:
. i 5122021
1.17 Approvat by the Gavernor and Executive Council {if applicahle)

G&C Item number:

© G&C Meeting Date;

Page 1 of 22

Contractor Initials £-

Date Aer 12,200

amee A b g



-

8. EVENT OF DEFAULT!REMEDIIE.

8.1 Any cne o1 more of the following acts or omissions of the
Contracior shall constitute an event of default kéreunder (“Event:
of Default™):

8.1.1 failure o pcrform the Services sansfacmnly or On
~ schedule;

8.1.2 failure to submit : any report reqmred hereunder; and!or
8.1.3 [ailure 10 perform any other covenant, term or condition of

this Agreement:

8.2 Upon the occurrence of any Event of Default, the State may

take any one, or more, or all, of the fallowing actions:

- 8.2.1 give the Contractor a writicn notice speci fymg the Event of

Default and requiring it to be remedied within, in the absence of
2 greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Defizult is not nmaly cured,
terminate this Agreemenl, effective two-(2} days afler giving the
Contractor notice of termination;

822 give the Contractor a writicn notice specifying lh: Eventof
Delault and suspending all payments to be made under this
Agrecment and otdering that tha portion of the coniract price
which would otherwise ‘accrue to the ‘Contractor during the

- period from the date of such notice until such time as the Stats -
determines that the Contractor has eured the Event of Default’

shall never be paid to the Contractor;

8.2.3 give the Conlractor a wrilten notice specifymg the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the Staie suffers by reason 6f
any Bvent of Defauit; and/or

8.2.4 give the Contractor a writien notice specifying the Event of

Default, treat the Agreement as breached, terminate the -

Agreement and pm'sue any of its remedies at’ law or in equity, or
both:
8.3. Na failure by the Slale to enforce any prowsmns Nereof ater

sny Evert of Default shall be deemed 8 waiver.of its rights with -

regard to that Event of Default, -or any subsequent BEvems of
Default. No express failure to enforee any Event of Default shail
be deemed a waiver of the right of the State 10 enforce each and
all of the provisions hereof upor any further or other Event of
Defzult on the part of the Contractor.

9, TERMINATION. '

9.1 Notwithstanding paragraph 8, the Stale may, at its sole
discretion, terminate the Agreement for any.reason, in whole or
in pant, by thirty (30) days written notice.to the-Contractor that

. the State is exercising its option to terminate the Agreement.

9.2 in the event of on early termination of this Agreement for
any reasen other than the completion of the Serviges, the
Contractor shall, a the State’s discretion, deliver to the
Contracling Officer, not later than fifteen (15) days afer the date
of termination, a repont (“Termination Report™) descnbmg in
detail all Seivices perfonmed, and the contract price carned, to
and including the date of termination, The form, subject matter,
contemt, and number of capies of the Tenmination Report shali
be identical to those of any Finaj Report described in the atteched
EXHIBIT B, In addition, at the State's discretion, the Contractor
shafl, within 15 days of notice of early tr.rmmallon, develop.and
submit to the State a Transition Plan for services under the
Agreement.

* . i1, CONTRACTOR’S RELATION TO THE STATE. In the

10. DATA/ACCESSICONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, Lhe word "data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or devetoped by reason of, this
Agreement, including; but not limited to, all studies, 1eports;
files, formulae, surveys, meps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, 2malyses, graphic
ICpresentations, COMPULEr Programs, COMputer printouts, notes,
letters, memorandz, papers, and documems all whether
finished or unfinished.

102 All deta and any property which has been received from
the Siate or purchased with funds provided for that purpose
under this Agreement, shall Ge the property of the State, and
shall be returned to the State upor demand or upon termination
of this Agreement for any reason,

10.3 Confidentiality of data shall be govermed by N.H, RSA
chapler 91-A or other existing law. Disclosure of data requires
prior written-approval of the State.

performiance af this Agreerient the Contractor is in all respects
an independent contractor, and is neither an agent nor an
emplayee of the State. Neither the Contrector nor any of its

officers, employces, agents or members shall have authonty to

‘bind the Siate or receive any benefits, warkers’ ‘compensation or

other emoluments provided by the State to its employees. -

2. ASSIGNMENT/DELEGATION/SUBCONTYRACTS.
12,1 The Contractor shall not assign, or otherwise transfer any.
interest in this Agreernent without the prior written notice, which
shall be provided to the State at least fifteen {15) days prior
the assignment, and a vritten consent of the Slate. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Conwol” means (a) merger,
consolidation, ar a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the
" direct or indirect owner of fifty percent (50%) or more of the

voting shares or similar equity interests, or cofbined voting

. power of the Contractor, or (b the sale of all or substantially all

of the assets of the Contractor.

12.2 None of the Services shall be subcontracted . by the
Contractor without prior written notice and consent of the State,
The State is entitled to copies of all subcontracts and assignment
agreements drd shall not be bound by any-provisions contained
in a subcontract or an assignment agreement to which it is nol g

party.

13, INDEMNIFICATION. Unless otherwisé exempled by law,
the Contractor shall indemnify and hold harmless the State, its

-officers and employees, from and agamst any and al} claims,

liabilities and costs for any personal i injury or property damagm,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise aut of {or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, incliiding bue not limited to the
negligence, reckless or intentional conduct. The Siate shall not
be Tiable for any costs incurred by the Contractor arising under
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this paragraph 13. Notwithstending the foregoing, nothmé hercin
contained shail be deemed to constitute a waiver of the sovereign

immumity of the State, which immunity is hereby resecved 1o the -

State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14,1 The Conmractor shall, at its sole expénse, obtain and
continuowsly maintain in forcg, and shall require any
subcontractor ot assighee to obram and mainain in force, (he
following insurance:

14.1.] commercial general llablltly insurdnce against all claims
of bedily injury, death or property damage, in 2mounts of not
fess than §1 000,000 per occurrence and 52.000 000 agpregate
or excess; and

14.1.2 special cause of loss coverage form  covering all property

subject to subgaragraph 10.2 hercin, in an amount not less than
80% of the whole replacement value of the property.

14.2 The palicies described in subparagraph 14.1 herein shall be
on policy forins and cndorsements spproved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State 6f New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identificd in block 1.9, or his or her suceessar, a centificate(s) of
insurance for all insurance requived under this Agreement.

Conuactor shall also furnish to the Contracting Officer identificd
in block 1.9; or is or her-successor, certificate(s) of insurance
far all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the cxpimtiqn date’ of cach
{insusance policy. The certificate(s} of insurance and any
renewals thereof shall be attached and are mcorpom!ed herein by
reference. -

15. WORKERS' 'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warranis that the Contractor Is in compliance with or exempt
from, the requirernents of NUH. RSA chapter 281-A (“Workers'
Conmpensation”).
15.2 To the extent the Contractor is subject to the requirements
.of NLH, RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assi gnee 1o secure and maintain,
payment of Workers’ Compensation in connection with
activities which the person proposes.to undertake pursuant to this
Agreemenl. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Coropensation in the mammer described in N.H. RSA chapter

281-A and any applicable’ rencwal(s) thercof, which shall be.

attached and are incorporated herein by reference. The State
shall not be responsnble for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Cofitractor, or any subcontractor or employee of Cantracter,
which might arise under applicable State of New Hampshire

Workers' Compensation laws in connection with the -

pert‘onnanue of the Services under this Agreemen.

16. NOTICE. Any notice by = party hercto to the other party
shall be decmed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in 2 United: States
Pas1 Office addressed 10 the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT, This Agreement may be amended, waived
or d1scharged only by an instrument in writing signed by the
partics hereto and only after approval of suth amendment,

waiver or discharge by the Governor and Executive Coungil of

the State 6F New Hampshire unless o such approval is required
under the csrcun'ls:ames pursuant te State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall

- be' govemed, interpreted and construed in accordanee with the .

laws of the State of New Hampshire, and is binding ugion and
intrres to the benefit of the parties and their respective successors
and assigns. The wording used in this Agrecmcm isthe wording
chosen by the parties ta express their mutzal intent, and no rule
of construction shail be applied against or in favor of any party.
Any actions arigsing out of this Agrecment shall be brought and
maintained in New Hampshire Superior Court which shafl have
exclusive jurisdiction thereof,

19. CONFLICTING TERMS. [n the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The partics hercto do not intend to

benefit any third parties and this. Agreement shall not be.

.canstried to confer any such benefit,

2i. HEADINGS. The headings throughout the Agreement are
for reference purposes only; and the words contained therein
shall in no way be held to explain, modnfy ampllfy oraid in the
interpretation, consiruction or meaning of the prowsmns of this
Agresment,

22. SPECIAL PROVISIONS. Additional or modifying.

provisions set forth in the attached EXKIBIT A are incorporated
herein by reference.

- 23. SEVERABILITY. In the cvent any of the provisions of this

Agreement are held by a court of competent jun'sdicaion to be
contrary to any stale or federal law, the remaining provisions of
this Agreemenm will rernain in full force:and effect. -

24. ENTIRE AGREEMENT. This Agrccmen!. which may be
executed in 2 number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof,
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EXHIBIT A

SPECIAL PROVISIONS

* There are no special provisions of this contract.
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EXHIBIT 8
SCOPE OF SERVICES -

NT ODUC'IIO

' Simpfifile LLC (here:naﬁer referred to as the "Confractor") hereby agrees fo provide 1he State of New

Hampshire [hereinafier referred 1o as the "State” ). Bepariment of Administrative Sefvices, with Lien o

eRecording Services in accordonce with the bid submission in response 1o State Request for Bid
#2438 -21 and os des¢ribed hereln

2. CONIRACT DOCUMENTS

This Confract consists of the following documents { "'Confractbocnjmems")'

State of New Hampshire Terms and Congitions, Genercl Provns:ons Form. P-37
EXHIBIT A Special Provisions
EXHIBITB Scope of Services
- EXHIBITC Method of Payment
EXHBITD  RFB 2438-21

00 po

* In the event of any confiict among the terms or provisions of the documents listed above, fhe

. following order of pricrity shall indicate which documents controt: {i ) EXHIBIT A "Special Provisions,”
{2) Formi Number P-37, {3) EXHIBIT 8 “Scope of Services,” {4) EXHIBITC “Meihod of Pc:ymeni " and {5}
EXHIBIT D “RFB 2438-21."

3, TERM %_C_:ONTRA(_:_I

This. controct shall commence upon execution by the Commissioner of Admmustrcnve Sefvices and
shcll continue thereafter far a period of apptoximately three (3) years.

. The Confract may be extended for iwo (2} additional one-yecr extension terms thereafter upon the
same termns, conditions and pricing structure with the cpprovcl of the Commissioner of the
Depanmeni of Admm:stroﬂve Services. .

The moximum term of the Coniract (including afl ekiensions} cqrihot exceed five {5) years.
4. SCOPE OF WORK

Contractor shall supply all labor, iooIs franspartation. materigils, equrpment cmd pemmits as necessary
cnd required to perform servtces as described here:n ‘

BUSINESS REQUIREMENTS

B- 1_ Coniractor shall be curen ﬂy processing elecfromcolly recorded ¢ollection liers to at least
- éofthe 10 counties in NH (Belknap, Camoll, Cheshire, Coos, Graﬂon, Hillsborough, Memmoc:k
Rockingham, Strafford, and Sullivan).

B-2 Conlractor will cornmit to a meximum 30-day startup for the first Phase and a maximum”
90-day startup for additional Phases afier execution of the confract if applicable.
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B-4

B-&

B.7

8-9

B-10

B-11
B-12

'B-13

B-14

_ accounts con be monitored on an ongoing basis.

Contractor's personnel shall be frained, qudiified, and experienced to use acknowledged
best practices to service the State's placement, including the use of Agencyis] procedurss 1o
yield the most appropriate resclutian. :

Contractor's shall employ IT staff with the skill and experience to support recommending and
assistance with implementing the Contractar [T Requirements during the implementation
phase(s), uploading to counties, and IT Requirements for Contractor to inferface 1o the-
Agency specific opplication automated submissions i

" Conhractor shall support the flexible Agency maonthly reporting and monthly invoicing

requirements

Coniractor shall frain _th'e Agencles on ali operational use of the tool including billing and
Invaicing. :

- Contractor shall possess errors and omissions and malpractice insurance and shall indemnify

the Using Agency(s) and hold them harmiess for. Confractor collection‘activities, including all
legal activities. ' ‘

Conlractor's personnel shall be knowledgeatle of all confidentiality provisions, including RSA
21-J:.14 and abide by Agency policies. ,

Contractor shall have sbfﬁcienf financial cobccify.'working capital, and other financial,
technical, and management resources to-perform the services to the satisfaction of the
State. : e i .

If necessary, the Contractor shall meet with Agency(s) personiel on a quartery basis to
exchange updated infarmation, including but not timited to processss, techniques, and/or
legislative updates if required to oddress agency concerns-and or needed modifications.

-

Contractor shall provide a secure portal that is accessible

by all designated Agency(s] Staff so

Contractor must comply with the Additional Agency Specific Mandatory Requiréments ond
Provisions [isted beiow., . o

Conlractor agrees to pciy all recording fees o the counties associated with e-recording ond

 their associated fees per transaction on the date of service. The Contractor will invoice the

agencies detailing these transactions for monfhly reimbursement without markup plus
Confractor transaction fee. : -

It State Agencies with a specific requirements wish to parficipate after contract
commencement, Contractor shall review Agency specific requirements which will be added

" vig an Amendment.

Coniractor shallimplement the ability for bdrlicipoﬁ'ng State Agencies to record liens af the
NH Secretary of State office in the same monner that eliens are being recorded at countiss.
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" SECURITY REQUIREMENTS

$-1  Cantractor employees must execute Vendor Confidentiality Agreements in accordance with
Agency specific policies. ;

$-2 Confractorstaff shall not have been convicled of a felony or any ¢rime of dishonesty.

§-3. Contractor background checkﬁ-oie perfomed on dll employees handling DRA accounts in
- accordance with the requirements specified in IRS Publication 1075.

$-4  Confidentiality: . ‘ :
State and Federal Policy Compliance: The Contractor agrees and acknowledges that ot the
minimum, Contractor will be required fo sign.non-disclosure agreement and comply with the
applicable State laws, including but limited to RSA 21-J:14, and applcable IRS laws.and
regufations, including but not limited 10 Intemal Revernue Code Sections 7213 and 7213A.

5-§ [fapplicable, Cloud Application Penetrafion testing resuits shall be provided to the. :
Department of Information Technology and must establish a-minimum baseline complicnce as .
called outin the NIST SP 800-53 implementing low baseline controls. This requirement is
needed to ensure Coniractor opplication maintains confidentiality, integrity and availobility of
the data. ' . .

Contractor acknowledges that its performance of the contract includes access to Confidential
Information, including, but not limited 1o, any information-obtained from the Stale's records, files, or
returns, that.is subject to state or federal lows/nules resticting the access, use, and disclosure of
Canfidential Information, including. but nof limited to, RSA 21-J: 14 and Intemal Revenue Code
Sections 7213 and 7213A. Contractor also acknowledges that its agcess to Confidential Informationiis
subject to Department of Revenue Administration Policy No. 14-007, "Contractor Disclosures of
Taxpayer ond Department Information,” and Speciat Provisions, which are incorporated herein by
reference. Coniracior shall ensure that every employee or subcontractor with access to Confidentiol
Information has read. understands, and has signed Department of Revenue Administration Policy Ng.
14-007, “Vendor Disclosures of Toxpayer and Department Information.” and shall provide copies-of the
signed document upon request of the Stote. - o

Confractor agrees to hold and maintain Confidential Information in siictest confidence for the sole
and exclusive benefit of the State. Coniracior shall not use Confidential information except for the
purpose of performing its abligations under this Contract, and shall not disclose Confidential )
Information in any manner to any person without prior wiitten approval of the State. Confractor shall
immeédiately notify the State upon request for any Confidential information, regardless of whether

disclosure ispermitted or required by judicial decree or state or federal laws/rules.

Confractor sholl implement, maintain, and use safeguards to protect Confidential Information from
any unauthorized use or disclosure in at least the same manner and to the sarme degree the
Confractor protects its own confidentialinforrmation. Coniractor shall carefully restiict access to
Confidential Information to the Coniractor's Project Team, and shall advise those persons that they
are prohibited from using Confidential Information except for the purpose of performing the
Coniractor's obligations, and from disclosing Confidential Information. it is unlawiul for any officer or
_empioyee of the Contractor willfully to disclose Confidential Information to any person. Any violation
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of RSA 21-J:14 or Internal Reveﬁue Code Sections 7213 or 7213A is punishable upon conviction by a
fine orimpdsonment or both. S : :

In the event of any unauthorized use or disclosure of Confidential Information, the Coniracter shall
immediately fwhich in no case shall be maore than one {1) business day} notify the State bofh orQlly
and in wriling. The State shallinvestigate whether an aoffense has been.committed in accordance
with Departiment of Revenue Adminisiration Policy No. 16-007, "Vendor Disclosures of Taxpayer and
Deportment Informaltion,” which is incorporated herein by reference. Any such offense is an Event of
Default. The Confractor's failure to immediately nofify the State béth orally and in writing of any
unauthorized use or disclosure of Confidential information is also an Everit of Default, regardless of

- whether the State determines that an-offense has. been commitied. Upon the occumence of an
Event of Default, the State may immediately treat the Contract os breached and pursue any
remedies at law or in equity or both. If any provision of this Section confiicts with any provision of the
Contract. the provision of this Section shall govem. T

DEPARYMENT OF REVENUE ADMINISTRATION REQUIREMENTS -

e " Contractor I¥ Requirements for Phase 1 uploading to coundles

o PC w/States standard build
a Coniractor Cant Software (webinterface)

s {TReq uirements for Confractor {o interface with RIMS or ofher Agencies systems for Phase2
auvtemated submissions . Ce .

. COnffgure an APl interface between Coniraclor and the Revenue information
- - Management Jystem: (RIMS) to process automatically generated fien recording and
© invoicing C . " i
= Send fiens to Confractor from RIMS
* Receiverecorded liens from Coniractor to RIMS . o
= Receive monthly inveoices from Contractor to RIMS- (Subject to be-done via .
email) . . e
* Receive monthly reporling from Contractor to RIMS (Subject to be done via
. email) ' o '
'»  Send confirmation via RIMS that menthly invoice is paid {Subject to be done
via email) ' :

.

+« Phase 1 Process ﬂow via Mant}al Upload to Contractor Application

o Generate Document
= DRA
o~ Transfer document to Coniractor
© = Conftractor iransfer document o countyfies) to be recorded
* Confractor pay recording fee to county and participating State agendies
- * Confractdor receive recorded document from county o
~ .» Recorded Document is available for the State to review in the Contractor's
System ) K
o Payand Invoice DRA Agency
- »  Contractor remit monthly invoice to DRA
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+ Email an Invoice to Business Office of summarized transactions sepcrcﬁrig
detailing by Recorded Date, Taxpayer Name, Taxpayer iD,
Reference/lien number, ond recording fees

+ DRA-wil reimburse Contractor payment from their monthly invoice for ail
lien recording fees to county(ies)

' ¢ Email receipt monthly detailing poid transactions
= Confractar Monthty Reporling’
.+ Detdil transactions by recorded date, toxpayer name, fcxpayer D, ond
refefencelllen number
o ' Contractor Recording Fee
o County Recording Fee Reumbursed to Contractor
= Detad Totals
o Contractor Training for DRA users
= Operational Use
* Billing and invoicing

» Phase ll Process Fiow via RIMS (Automated) to Contractar Application
o DRA ta Send 1o Contractor vid RIMS (Daily as Liens are generated)
« Coniractor Record Lien
= Contracter to Pay Record Lien fee to Countylies}
» Contractor send back to DRA Recorded Lien via RIMS
o Pcy ond Invoice DRA Agency
= Confractor Monthly invoice to DRA through RIMS . g
» Email an Invoice to Business Office of summunzed transactions sepcrc:hng
delailing by Recorded Date, Taxpayer Nome, Taxpavyer iD,
Reference/lien number, and recording fees
» DRA will reimburse Contractor payment from their monihly invoice for all
lien recording fees to county(ies)
« Send confirmation via email that monthly Invoice is pcud
. Contrcctor Monthly Reporting through RIMS :
. Detail fransactions by recorded date, tcxpuyer name, taxpayer ID, and
* referenceflien number . .
o Contractor Recording Fee
o County Recording Fee Rmmbursed fo Com‘rocfor
¢ Detail Totals .
o Contractor Training for DRA users
= Operational Use
= Billing ond i |nv0|cmg

DEPARTMENT OF HEALTH AND HUMAN SERVlCES REQUIREMENTS

+ Coniractar Requirements to receive submissions '
o Accept, process and file for recording at county registies, generated BCSS documents
associated with real estate liens, submitied to the Contractorin PDF format via online
- web application {portal);
o Confractor's ‘portal shall be inaccessible to the public and secure in accordance with
security requirements noted herein; .
o Provides authorization to he number of BCSS users at BCSS's discretion;

-
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o Provides technical support fo BCSS users regarding use of online web application when
" needed by-BCSS discretion; :
o Must be able to-accept and process one or more documenis in a single fransaction;
" o' Provide view access and download ¢apability to PDF format of ol reco:ded BCSS
documenis via secure web portal provided by the Contractor:
o Contractor shall store and refain documents exchanged in the portal based on
Conlractor's standardized retention with their customers:
o Contractor shall uilize detailed policies.and procedures that ensure confidentiality .
throughout the entire e-filing process. These policies and procedures shafl be consistent
- with both relative federal and state law, including NH RSA 161-C26-0, and shallbe
. subject to BCSS review and approval, and shc[l remain in full force and effect during
the Conftract period:.
o Confractor shal not disclose data that personally identifies a IV-D responsible parent
"+ and/or dependent under any-circumstance other than: fo. persons or entities that are
authorized to use the information for child support pumposes pursuant to a contract; or
s otherwise required or permitted by federal or state law. The Slate understands
. Contractor will submit data- recewed by the State and forward on without review or
redacting datg; : :
o Receive monthly invoices from Contractor via email;
« nvoices must not contain any personal |dent|fymg information;
*  Invoices must reference identifier requested by BCSS {e.g. case or member ID):
= State understands the identifier must be entered in the correct field by the
agency in.order fo be referenced on the invoice. .
o Confractor compiles and sends monthly reporting to BCSS via email address prowded ‘
= Monthly reporis must not contain any personal :denhfy:ng information
v Monthly reports must reference _
- o identfifier requested by BCSS (e.g. case ID- ormemberlD}
«  amount charged by County , .
e amount chorged by Contractor
. » date of processing or filing
o Contractor provides sufficient fraining for BCSS authorized Users _
» Contractor provides fraining and instructional matetials atits expense to BCSS .
- authorized users of Contractor's onfine application
* = Conirdactor provides training and instructional materials af its expense to DHHS
Office of Finance authorized users regarding Biling and i mvcucmg in Coniractor's
onfine application . ,

» Process Flow via Manual Uploud to Coniracior Appllcoﬂon
'~ o Generate Documents as applicable:
"~ e DCSS 745 Nofice of Lien, or
= DCSS 746 Releqse of Lien
»  Oiher documents determined by BCSS
o Transfer documents to Contractor '

» Coniractor fransfer documents to counfy( les) to be recorded

« Coniractor pays recording fee to coundy on behalf of BCSS

» Coniractor receives recorded documents from county

= Recorded documents are available for.BCSS authorized users to view in and
downlocd from the Contractor System
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. Confractor sends emoil message 0 email account selected and uuthonzed by
BCSS that a lien document has been recorded successfully, either same dayor
within | business day of the recording;
* Conractor sends email- message ta email account selected ond authorized by
BCSS when a document submlﬂed by BCSS fails a complete download fo the -
Coniractor. :
o Invoice BCSS . ‘
» Contractor shall remit monthly invoice to DHHS Offi ice of Fncnce {OOF} on
behalf of BCSS
+ Coniractor emails an Invoice fo OOF of each iransaction separating
defailing by Recorded Date, identifier per BCSS, Reference/hen number,
and recording fees
e ' DHHMS reimburses Contractor payment from: heir mom‘hly invoice for cﬂl lien
recording fees o county(ies)
+ Contractor emalls receipt monthly detcmng pcnd transactions
o Coniractor Monthly Reporting
= Confractorlists all iransactions each month, exportable into Excel
« Contractor details and totals fransactions by.
o recorded date
toxpayer name
" igxpayer D, ,
reference/ien number
Contractor Recording Fee
County Recordmg Fee Reimbursed ‘ro Controcior

NEW HAMPSHIRE EMPLOYMENT SECURITY REGUIREMENTS

Contracror T Requlrements for Phase 1 Uploading to counties

Q0 90 Q0

’ .C w/$iates standard build
+ Contractor Client Software (web inferface)

Ir Requhements for Coniractor lo inlerfuce fo NHUIS und NHACTS ror Phase 2 outomaied submlsslons

. Confugure an AP mferfcce between Coniracior and NHUIS and NHACTS 16 process
outomatically generated lien recerding and invoicing .

o Send liens to Contractor from NHUIS and NHACTS

o Receive recorded liens from Contractor fo NHUIS and NHACTS

o Receive monthly invoices from Confractor to NHUIS and NHACTS (Sub;ec'rfo be

- done via email) ’

o. Receive monthly reporting from Com‘rocfor fo NHUIS and NHACTS {Subjecf tobe .
done via emalfl)

o Send confirmation via NHUIS cnd NHACTS that monthly nvoice is paid {Subject to
be done via email) '

Phase 1 Process Flow via Munual-llpload' to Contractor Application
¢« (enerate Document
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Q9 000

NHES to transfer document to Contractor

Contractor to transfer document to county(ies) to be recorded .

Coniractor to pay recording fee to county and parficipoting State ogencies
Coniractor to receive recorded document from county

Recorded document to be available for the State to review in the Confrcclor
System

s Pay andInvoice NHES

o

¢

o

Contractor remit monthly invoice to NHES '

» Contractor te email an Invoice to Business Office of summarized -
transactions separating detailing by Recerded Date, Reference/lien
number, Recording Fees, and other identifying Information to be
determined. i

¢ NHES to reimburse Contractor payment from thelr monthly invoice for
all lien recordmg fees to counties

= Contractor fo email receipt monthly fo Business Office detalling poid
transactions :

Conlrcxcior Monthly Reporting

=  Contractor to send ta NHES. Legcl Collections Unit o repori defailing
liens recorded by Recording Date, Document Number, Baok and
Poge Reference, Recarding Fees, and-other ldenhfymg Informchon to
be determined

:Confractor frc:in}ng for NHES users

*  QOperational Use
»  Biling and invoicing

- Phase 2 Process Flow via NHUIS and/or NHACTS (Automated) fo Contractor Application -

+ Generate Decument

@ ooo0o0

NHES to fransfer document to Contractor

Confractor o transfer document to countyfies) to be recorded.

Coniractor to pay recordmg fee o county and parficipating State agencies
Contractor lo receive recorded document from county ‘

Recorded document to be avgilable for the State fo reviewin the Contracdtor
System .

‘/-

« Pay and invoice NHES -
' o Contracior to remit monthly mvou:e 1o NHES

“» Coniractor to email.an Invoice to Business Office of summarized
transactions separating detailing by Recorded Date, Reference/tien .
number, Recording Fees, and other Identifying Information to be
determined. NHES will reimburse Contractor payment from their
monihly invoice for all ien recarding fees to countyfies).

= Confractor to email rec:elpt monthly to Business Office detailing pcnd
transactions

Page 13 of 22 . _
Contractor Initials &
Date Apr12,2021



o Contractor Monthly Reporting
- o Confracior to emait to NHES Legal Collections Unit a repor} detailing liens
recorded by Recording Date, Document Number, Book and Page
Reference, Recording Fees, and other ldentifying Information to be
deilermined. .

.« Confiractor Training for NHES users

o Operational Use -
o Biling and invoicing

Documents/Data Refention and Destruction

Upon termination of the Contract, Confractor shall tum over all NHES-Owned
Documents, material, reports, and work in progress relating to the Contract fo NHES as

-no additional cost fo NHES. NHES-Owned documents must be provided in boih printed

and elecironic format. ‘ .

Confraclor shall agree to the conditions of all applicable State and federal laws and
regulations. which are incorporated hereln by reference, regarding retention and
access reguirements, including without limitation, retention palicies consistent with the
Federa! Acquisifion Regulations (FAR) Subpart 4.7 Contractor Records Retention.
Contractor and its subeontractors shalf maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently
reflect oll direct and indirect costs invoiced in the pedormance of their respeciive

- obligations under the Confract. Coniractor and ifs subcontractors shall retain of such

records for three {3) years following termination of the Coniract, including any
exfensions. Records relafing fo any litigation matters regerding the Confract shall be
kept far one (1} vear following the termination of all liigation, including all appeds,
Upon prior notice and subject to reasonable time frames, all suchrecordsshallbe -
subject toinspection, examination, audit, and copying by personriel so quthorized by
the Stale and federal officials so authorized by law, rule, regulation, or Contract. as
applicable. Access to these items shall be provided within Memimack County of the
State of New Hampshire, uniess ofiherwise agreed by the Siate. Delivery of and occess
to.such records shall be at no cost fo the State during the three {3) year period )
following termination of the Coniract and one (1} year temm following litigation relating
to the Coniract, including all appeals. Contractor shallinciude the record retention
and review requirements of this section in any of ifs subcontracis,

Confidenfiality. Provislons

.

In performing its obligafions under the Contract, Coniractor may gain access to
information possessed and used by NHES in the performance of its statutory duties {the
“Confidential Information”). The Confidential Information includes,’ without limitation,
information exempted from public disclosure under RSA 91-A:6 and information which
the Department is required to maintain as confidential pursuant o RSA 282-A:118, 120,
and 121; 42 U.S.C. § 503{a){1); and 20 C.FR. Part 603. ‘
Contractor shall not use the Confidential Information except as directly connected to
and necessary for Contractor's performance under the Contract, unless oiherwise

" permitted under the Contract,

Contractor Agrees:
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-0 Torestrict access to the Confidential Information to only those authorized
employees who need it to perform their duties in connection with the intended uses
within the Confines of this Contract;

o Tostore the Confidential Information in an area that is physically safe from dccess by
unauthorized persons during duty hours as well as non-duty hours or when not in use;

o That it will not disclose fo any individual or organization nor duplicate any _

-information received pursuant 1o this Agreement, except as permitted by N.H, RSA

282-A: 118, 119,121, and 159, II. . 7

o To-advise all personnel who will have access to the Confidential Information of its
confidential nature, the sofeguaords required to protect it, and the civil and criminal
sanctions for non-compliance containéd in the applicable Federal and State
statutes; L . ' : '

-0 That Contractor's personnel who will have access to the QOnﬁdeniial Information
shali be knoWledgeable of all confidentiatity provisions, inctuding: RSA Chapter 91-A,
including without limitation, RSA 91-A:4; RSA 282-A:118, 120, and 121; 42 US.C. §
503{a}!1); and 20 CF.R. Part 403; ' : :

o That Contractor will, within thirty (30) days of the effective date of this Agreement
and before ony infarmation is exchanged. provide fo NHES a staternent aitesting -
that all. personne! having access 1o information provided by NHES have been

- advised of the confidentiality requirements of this Contract; :
o -That Contractor will, prior to any exchange of information, provide NHES-4 list of all
- officers and employees, by position, who will have the authority to request, receive,
and obtain information frorm NHES and shall update NHES! fist: {a) annually; (b}
whenever an individudl identified in such list leaves the employ of the Coniractor or
otherwise ceases to have such autherity;-and {c} priorto granfing such authority to
any individual not already included in the list provided to NHES. -
o That.Contractor shall report to the otherin writing, prompfly and fully, any suspécted

or actual violation of the confidentiality requirements of this-Contract.

-Rights to Inventions Made Under.a Coniract or Agreement {if applicable]
o Contractor agrees to comply with the requirements of 37 CFR Part 401, "'Rights to
: Inventions Made by Nonprofit Crganizations and Smial, Business Firms Under
Govermment Grants, Confracts and Cooperative Agreements,' and any
implementing regulations issued by the awarding agency.
Clean. Air Act and the Federal Water Pollution Control At (if applicable)
o For confracts in excess of $150,000, the Coniracior agrees to comply with all
' applicable standards, orders or regulations issued pursuant to the Clean Air Act (42
W.35.C. 7401767 1q} and the Federal Water Pollulion Control Act as amended {33
US.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA].

Byrd Anti-Lobbying Amendment {if applicable) .

o For coniracts in excess of $100.000, the Contractor certifies it wil not and has not
used Federal appropriated funds to pay any person or organization for influencing
or attempting to influence an officer or employee of any agency, a membér of
Congress, officer or employee of Congress, oran employee of a memberof
Congress in.connection with obtaining any Federal coniroct, grant or any other.
award covered by 31 US.C. 1352. Contractor must also disclose any lobbying with
non-Federal funds that takes place in connection with obtaining any Federal

Page 15 of 22 :
Coutractor Initials &
Date #pri2, 2021



award/contract. _

+ Davis-Bacon Act (if applicable)
o Davis-Bacon Act and Related Acts. apply to contractors ang subcontracters
performing on federally funded/assisted contracts in excess of $2,000 for’

- construction, alteration, or repat (including painting and decorc:tmg) of public
buitdings or public works. Under these Acts, confractors and subcontractors must .
pay faborers and mechanics prevaiing wages and fringe benefits for coresponding
work on similar projects in the area as determined by the Department of Labor.
Wwhen there is no Davis-Bacon assignation, applicable Wage Determination is
reclized by uslng the lowest skilled craft obove- 1cborer, excluding power equipment -
rate. S . '

e Confract Work Hours ond Safety Standards Act [if applicable) A
o For'confracts in excess of $100,000 that involve the employment of mechanics or

laborers, the Confractor agrees to comply with 40 U.5.C. 3702 and 3704, os
supplemented by Departrent-of Labor regulations (2% CFR Par 5). Under 40 US.C.
3702 of the Act, the Contractor is required to compute the wages of every
meachanic and laborer on the basis of a sfandard workweek of 40 hours. Work in
excess of the standard workweek is permissible provided that the worker is
compensated at a rate of not less than one and a half fimes the basic rate of pay
for all hours worked in excess af 40 hours in the workweek. The requirements of 40
U.S.C. 3704 are-applicable to construction work and provide that no laborer or
mechanic must be required to work in surroundings ér under working condilions that
are unsanitary, hazardous or dangerous. :

FEDERAL TAX INFORMATION
SAFEGUARDING CONTRACT LANGUAGE FOR GENERAL SERVICES

Ao PROCEDURES

In performance of this Contract, the Contractor agrees to comply with and assume responsbzlnty for
comp[nonce by his or her employees with the following requirements.

{1) All work: wall be performed under the supervision of the Coniracter or the Contractor's
responsible employees

: {2) The Contracter and the Confractor's employees with access to or who use Fllmust meet the
background check requirements defined in IRS Publication 1075.

(3} Any Federat:tax returns or return information (Hereafter referred fo as returns or return
information) made available shall be used only for the purpose of canying out the: provisions
- of this Confract. Information contained in such material shall be lreated as confidential and
shail not be divulged or made known in any manner to any person except as may be
necessary in the perfermance of this Contract. Inspection by or disclosure 10 anyone other
than an officer or employee of the Conlractoris prohibited,
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“{4) All returns and return information will be accounted for upon receipt and properly stored
before, during and after processing. In addition, all related output and products will be given
the same level of protection os required for the source materia. ' ’

(-5]"No work invalving refums and réfum information fumished under this confract will be
subcontracted without pricr wiitten approval of the IRS.

(6) The Contractor will maintain.a fist of employees cuthorized occess. Such list will be provided to
" the agency and, upon request; fo the IRS reviewing office.

(7) The State will have the right fo void the Contract if the Coniractor fails to provide the
safeguards described above. ' .

- B CRIMINAL/CIVIL SANCTIONS

Each officer oremployee of any person tc whom returns or return information is or may be disclosed
shall. be nofified in writing by such person that retums or retumn information disclosed to such officer or
. employee can be used only for a purpose and to the extent authorized herein, and that further
disclosure of any such retums or return information for a purpose or to an extent unauthorized herein
constitutes a felony punishable upon conviclion by afine of as much as $5,000 or imprisonment for as
long asfive years, or both, together.with the costs of proseculion. Such person shall also notify each
such officer and émployee that any such unaufhorized future disclosure of refurns or reiurn
information may aiso fesult in an award of civil damages against the officer or employee in an
amount.not less than $1,000 with respect to each instance of unauthorized disclosure. These pendlties
are prescribed by IRCs 7213 and 7431 and set forth at 26 CFR 301.64103([n)-1, . .

(1} Edch officer or employee of any person to whom retums or return informafion is or may be
disclosed shall be notified in wrifing by such person that any return or return information made
ovailoble in any format shali be used only for the purpose of camying out the provisions of this
contract. Infermation contained in such material shall be freated-as confidential and shail not
be divuiged or made known in any manner to any person except as may be necessary in the
performance of this contract. Inspection by or disclosure to anyone without-an official need-
fo-know constitutes-a criminal misdemeancor punishable upon conviction by a fine of as much

as $1,000.00 or imprisonment for as long ds 1 year, or both, fogether with the costs of

prosecution. Such person shall also notify each such officer and employee that any such
unauthorized inspection or disclosure of returns or return information may also result in an
award of civil damages against the officer or employee [United States for Federal emplayees]
in‘an amount equal to the sum of the greater of $1,000.00 for each act of unauthorized
inspection or disclosure with respect to which such defendantis found licbie or the sum of the
actual damages sustained by the plaintiff as o result of such unauthorized inspection or
disciosure plus.in the case of a willful inspection or disclosure which is the result of gross
negligence, punitive damages. plus the costs of the action. The penatties are prescrived by
[RCs 7213A and 7431 and set forth at 28 CFR 301.6103(n)-1. : Co

{2) Additionally, it is incumbent upon the contractor t6 inform its officers and employees of the
" penalties for improper disclosure imposed by the Privacy Act of 1974, 5 US.C. 552qa.
Specifically, 5 U.S.C. 552ali}{1), which is made applicable to coniractors by 5 US.C.
3520(m}{1}, provides that any officer 6r employee of a confractor, who By virtue of.his/her .
smployment or official position, has possession of or access 10 agency records which contain
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individually identifiable information, the disclosure of which is prohibited by the Privacy Act or.'
regulations established thereunder, and who knowing thiat disclosure of the specific material is .
so prohibiled, willfully discloses ihe material in any manner 16 any person or agency not
entifled to receive it, shall be guilty of a misdemeanor and fined not more fhen $5.000.

 {3) Granting a confractor.access to FTl must be preceded by cartifying that each in(c!ividucl

understands the agency’s security policy and procedures for safeguarding IRS informotion.

- Contractors must maintdin their authorization to access FTI through annual recertification. The
- initial certification and recerlification must be documented and placed in the agency's files

for review. As pant of the cerdification.ond ot least annually ofterwards, controctors must be
advised of the provisions of IRCs 7431, 7213 and 7213A (see Exhibit 4, Sonctions for
Unauthodzed Disclosure and Exhibit 5, Civil Damages for Unautherized Disclosure). The fraining
provided before the initial certification and annually thereafter must glso cover the incident
response policy and procedure for reporfing unauthorized disclosures and data breaches.

~ (See Section 1.8, Reporting Improper inspections or Di closures) For both. the initial certification

and the annual certification, the confractor must sign, either wiih ink or electronic signature, a”
confidentiality statement certifying their understanding of the security requirements.

DATA INCIDENT RESPONSE

The confractor wilk:

(1} Cooperate with and exchange information with ogency_ofﬁcid{s. as defermined necessary by '

the State agency, in order to-effectively reporf and manage a suspécted or confirmed

. breo(:h..

{2) Properly encrypt FT in ac¢ordance with Publication 1075 and other 6ppli¢qb!e pﬂolicies‘-cnd 1o

3]

comnply with any agency-specific policies for profecting FTI.

Complete reguiar fraining on how to identity and report o breach;

(4} Report a suspected or confirmed bregch in any medium or form. including paper, oral and

electronic, as soon as possible and without unreasonoble delay, consistent with the agency's

incident management policy:

{3)

Maintain capabilities to determine what FTl was or could have been accessed and by whom,
consiruct a timeline of user activity, determine methods and fechniques used to access FHI
and identify the inifial attack vector; Allow for an'inspection, investigation, forensic analysis
and any other action necessary to ensure compliance with Publication 1075, the agency's
breach response plan and to assist with responding to a breach: Identify roles and

. responsibilifies, in accordance with Publication 1075 ond the agency's breach response plan;

.

and, explain that a report of a breach shall not, by itself, be interpreted as evidence that the .
contractor of its subcontractor failed to provide adequate sofeguards for FII. '

INSPECTION

The IRS and the Agency, with 24 hour notice, shall have the right to send its inspectors into the offices
and plants of the confractor fo inspect facilifies and cperations performing any work with FTt under
this confract for complionce with requiremnents defined in IRS Publication 1075. The RS’ right of
inspection shallinclude the use of manudl and/or outomaoted scanning toos to perform compliance
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and vulnerability assessments of information 1echno!ogy {I1) assets that access, store, process or
transmit FTL. On the basis of such inspection, corractive actions may be required in cases where the
contractor is found to be noncompliont with contract sofeguords

Additional Reguirements:
Except as otherwise provided in this Scope of Services, all services performed under this Contract

shall be performed between the hours of 8:00 AM. and 4:00 P.M. unless other arangements are
made in advance with the State. Any deviation in work hours shall be pre-approved by the
Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access 10 respective work areqs. No premium charges w:ll be paid for any off-
hour work. _

The Contractor shall not commence work until a conlerence is held with each State agency
Intending to utilize the Contractor's services, ot which representatives of the Contracter and ’fhe
State are present. The conference wili be amranged by the Stote cgency

The State shall require comrection of any defechve work and the repair of any damages to any part
of a building or its appurtenances caused by the Contfractor or its empioyees, subconiractars,

equipment or supplies. The Contractor shall correct, repdir, of replace cll defective work, as needed,

to complete said work in satisfactory condition, and damages so caused in order to restore the
building and its appurtenances fo their previous condition. Upon failure of the Contracter to
proceed promptly with the necessary comrections or repairs, the State may withhold any amount
necessary to correct all defective work or repair all damages from payments to the Coniractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment
thot they will use. The Contracting Officer may require the Contractor to dismiss from the work such
employees-as the Coniraciling Officer deems incompetent, careless, insubordinote, or otherwise
objectionable, or whose continued employment on the work is deemed to be confrcry fo the public
" interest or nconsistent with the best interest of secunty and the $tate.

Neither the Coniractor nor its employees or subcontractors shalt represent themselves as employees
or agenfs of the State.

While on State property the Confractor, its employees, and its sub-confractors shall be sub;ec’r to the
authority and control of the State, but under no circumstances shall Such persons be deemed to be
employees of the State,

All personnel shall observe alt regulations or special restrictions in effect at any Stafe agency location
ot which services are to be provided. :

Tﬁe Contractor's personnel shall be allowed only in areas where services are to be provided. The use
of State telephones by the Contractor, ifs employees, or its sub-contractors is prohibited,

if sub-contractors-are to be. ufilized, Confractor shall provide information regarding the proposed sub-
contractors including the name of the company. their address, contact person and three réferences
far clients they are currently servicing. Approvcl by the State must be received prior fo o sub-
confractor starting any work. .

Page 19 of 22
' Contractor Initials &

Date Apri2, 2021

Lo Syt 2t STl maepiep e



5 Iznmlﬁgnou

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written nofice.,

4. OBUGATIONS AND UIABIITY OF THE. CONTRACTOR

The Contiacior shall provide all services sirictly pursuant to. and in conformity with, the specuficchons
.described in State RFB #2438-21, as described hersein, and under the terms of 1h|s Confract.

itis the responslbmty of the Confroctor to maintain this contract and New Hompshlre Vendor
Reglstrohon w:th up 1o date contact information.

Contrack specmc contact informofion.{Sales contact, Controctor confract manager, etc.) shall be
sent to the State's Contracting Office I‘sfed in Box 1.9 of Form P-37.

' Additionally, all updatesi.e., felephone numbers, contaci no‘mes. email addresses, W9, tax
identificotion numbers are required to be current through a formcl electronic submission 1o the
Bureau of Purchase and Property at:

https://das.nh ggv[gurchosmg[vendorreglsfrohonz(SlgOIzcvSSghc@ s4Sipyasi 45!}[wglcgm§ QSDX

“ The Confractor shall agree to hoid the State of NH harmless from Ilcbnldy arising out of injuries or’
damage caused while performing this wark. . The Contractor shall ogree that any dcmage to

building(s}. materials, equipment or other praperty during the performance of the service shall be
repaired ot its own expense, to the State's satisfaction.

. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVE ED
RANSACT[ONS

The Contractor cerfifies, by signature of this contract, that neither lf nor its principals is presently
debarred, suspended, proposed for debarment, declared ingligible, or voluntarily excluded from
participotion in this transaction by any Federal Deporiment or Agency.

8. INSIJRANCE

Cerhf cate of insurance amounts must be met and maintained throughout the term of the comract
and any extensions as per the P-37, seclion 14 and cannof be cancelled or modified until the State
recelves a 10 day prior wnﬂen nofice.

9. CONFIDENTIALITY & cmmu'AL RECORD

If requested by the usmg c:gency, the Contrc:ctor and ifs empioyees. and Sub-Confractors (if any},
shall be required to sign and submit a Confidential Nature of Department Records Form.and a
“‘Criminal Authorization Records Form. These foims shall be submmed fo the mdi\nducl using c:gency
prior to the start of any.work.
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.. EXHBIC
METHOD OF PAYMENT

The Controctor hereby agrees o provide lien eRecording services in complete compliance with the

terms and conditions specified in Exhibit B for an amount-up to and not fo exceed a price of

$300,000.00; this figure shall not be considered o guoranteed or minimum figure; however it shall be
‘considered a maximum figure from the effective date through the expiration date as indicatedin Form
" P-37 Block 1.7. : : : :

2. PRICING STRUCTURE

: Unit of
Descripiion Measure Fee
Fee Per Lien Transaction - Charged fo the . : N )
| Agencyby Contractor :

: -Eoch 4,00
County Recording fee - Paid by Contractoer, o

reimbursed to Contractor by Agency (Direct » e
Pass Through NO Markup) Each

| County Recording Fee Upcharge |if :

-| opplicable)- Charged to the agency by Jhe

Contractor _ Each ~ | $0.00
Annual Service Fee fif applicable) - per : :
agency s

Yeardy . 30.00
One Time Fee Charged to Integrate .
application programming interface {API} for :
- Agencies System {if applicabie] Eoch $7.500.00

3._INVOICE

Itemized invofces shall be submitied fo the individual agency aiter the cdmpleﬁon of the job/services ~
and shall include a brief description of the work done along wilh the location of work. :

. Conlracior -s'hall be paid within 30 days after receipt of propétly documented invoice and -
acceptance of the work 1o the State's satisfcction. ’

The invoice shall b'e sent to the address of the using agency under agreement.

5. PAYMENT

~ Payments may be made via ACH. Use the following link to enroll with the State Treasury for ACH
paymenis: hifps://www.nh.gov/treasury Z '
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EXHIBT D

RFB #2438-21 is incorporated here within.
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State of New H;impshire
‘Department of State

CERTIFICATE .

1. Willinm M. Gardner, Secretary of State of the State of New Hampshire, do hereby cerify that SRMPLIFILE L is
2 Utah Limited Lizhility Company registeced to do business in New Hampshlre as SIMPLIFILE LLC on Angust 04, 2020.1

further centify that all fees and docuinents required by the Secretary of State’s ofﬁce have been received and is in good standmg as
far as this nﬂicc is cancemad.

Business 1D: 847546
Certificate Number: 0005346515

IN TESTIMONY WHEREOF,

1 heceto set miy hand and.cause to be affixed
the Seal of the State of New Hampshire,
this 12th day of April A.D. 2021.

Yook

William M. Gardner
Secretary of State .
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vfwmmr-.' CONSENT OF THE SOLE MANAGER OF
SIMPLIFILE, LC
" April 26,2021

Pursuant to the provisions of the Utah Revised Limited Liabitity Company Act and the Thiird Amended and

Restated Operating Agreement (the “Opérating Agreement”™) of Simplifile LC, a Utah limited liability company (the
“Company"), the undersigned being the sole manager of the Company (the “Manager™), does hereby take the

- faltowing actions without a mesting, by consent of said Manager as set forth in the following resolutions, as if taken
by vote.of the managers of the Company at a special meeting of the managers of the Company at which all of the
managers of the Company were present: .

WHEREAS, the Company bid-on'and was awarded a contract by the State of New Hampshire, wherein the
Stte of New Hampshire will use the Company as theis vendor to provide lien e-recording setvices; :

- WHEREAS, the Cotapany is required 10 execute a cantract with the State of New Hampshire (the
“Conmact”) and provide a Corporate Resolution or Certificate of Authority dated within 30 days of the execution of
the Cantact certifying the Company approves of the Contract and the officersignatory has the tequisite authority to
enter into the Contract on behalf of the Company; .

WHEREAS, the Company has appointed Auri Burnham as a Vice President of the Company pursuant o a
written consent of'the Solé Manager of the Company dated February 6. 2020;

NOW,‘“I‘HEI!EFORE, BEIT RESOLVED, Auri Burnham in his duly appointed capacity as a Vice
President of the Company is authorized, émpowered and directed 1o take or cause to be taken all such further action

- including agreeing 10, signing and acknowledging the Contract with the State of New Hampshire in the name of and
on behalf of the Company as such afficer, in such officer’s sole discretion, as determined to be negessary, desirable
ar acdvisable to fulfill the intent of the Contract; .

. FURTHER RESOLVED, that the President, Vice Presidein, Secretary, Assistait Secretary, Treasurer and
any other officer of the Company (each such person, an “Authorized Officer”) be, and each of them hereby s,
avthorized and directed to take or cause to be taken all actions necessary, advisable, desirable, appropriate Gr
_ required by law, without fuwther-action from the Manager, to consummate, effectuate, carry otit or fusther the
transactions contempiated by and 1he intent and purposes of the foregoing resolution; and

FURTHER RESOLVED, that all actions previously taken by any of the Authorized Officers of the
Company in good faith and in conncction with the transactions contemplated by the foregoing resolution re hereby
approved, adopted, confinmed, and ratified in ali respects as the acis and deeds of the Company.

[Signatures Foliow)
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IN WITNESS WHEREOF, this written consent shafl be effective as of the date written beloiv,

SOLE MANAGER:
SIMPLIFILE HOLDINGS, INC,

olaviz 4,

Octavia Spencer (APr26, 2021 09:22 EDT)

Name: Qctavia Spencer, in her capacity as Assistant
Sceretary of Simplifile Holdings, Inc.

Date: AP¥ 26, 2021

[Signatire Page to Written Consent of the Sale Manager of Simplifite LC)
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE ' N nzy |

THIS CERTIFICATE IS, ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS ND RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NDT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW:, THIS CERTFICATE OF INSURANCE DOES NOT CONSWITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTHORIZED
REPRESENTATWE OR PRODUCER, AND THE CER?IFIGATE HOLDER.

thig cortificato doos not confor rights to the costificsts holdar in llau o{ such andorsementi{s).

[~ IMPORTANT: 1f the cortificato hafdor is an ADDITIGNAL INSURED, the Pﬁﬁﬂwﬂﬂl Trast havo ADDITIONAL (NSURED provisions o ho ondormod,
IF SUBROGATION IS WAIVED, subject to the t¢rm3 ewd conditions of the policy, certuin policios may requlre an endorsement. ‘A statemont on

PROQUCER M Jennifer Lefter

Commarcia) LIHBS -.‘404) §23-3700 - [4 470-875-0441 B I FA‘R::.R . §10-537-1529
US! Insurance Services LLC _ S .. Jannilar Soller@usi.com H .

1 Caoncourse Parkway NE, Suite 700 . INSURER}S) AFFORDING COVERAGE ] AIG
Allanta, GA 30328 osuReRA:  Coninental Casualty Company 20443
PMSURED ' : gesurers: American Casually Company of Reading. PA 20427
Stplifile, LLC- waurerc;  Transportation insurance Company " | 20494
5072." 00 W. INSURER D: ;

Proyo, UT 84604 —ﬁ_g ;Rg_w

COVERAGES . CERTIFICATE NUMBER: 15366478 . REVISION NUMBER: Sea below

INBICATED. NOTWITHSTANDING ANY :REQUIREMENT, TERM OR CONGITION OF ANY CONTRACT Oft OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREMN IS SUBIECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e e AL S & Rl ol ot A et
THIS IS YO CERTIFY THAT THE FOLICIES CF INSURANCE LISTED BELQW HAVE BEEN ISSUED TO THE INSURED NAMEQ ABOVE FOR THE FOLICY PERIDD

* AGCORDANCE WITH THE POLICY PROVISIONS.
25 Capitol Streat, Reom 102 .

im TYPE OF INSURANCE . POLICY NUMBER ( .u{ﬂ@f_wiu"';] LIMiTa
A X | COMMERCIAL GENERAL LIAGILITY 6080653100 . |os/m1z020 060112024 CACHOCCURRERCE [ 1,000,000
. [ AMAGE TO RENTED
I CLAIMS-MAGE IZI OCCUR . | PREMISER (Ep ogorence) | § 1,000.000
| ' ~ | MEO EXP (Anyone person)|'$ 15.500
- | PERSONAL S ADVINMURY | & 2.000.000
_M.Aeaﬂsm\reuumpmes PER: 3 . | GENERAL AGGREGATE s 2,000,000
|| eoucy G @ Lot PROCUCTS - COMPIOR AGG | § 2,000,000
OTHER: ) s
TOUEINED SIRGLE LT
| AUTGRBILE LABILITY : : | {55 acckoern) . A
|y AUTO _ ) . BODILY INJURY (Porperion) | &
| agTosomy IEqRED 1 . . BODILY INJURY (Per ocodent)| 5
HIRED NONGVINED - - . | PROPERTY DAMAGE P
Lt AUTOS ONLY AUTOS GNLY . . | (Per pocidept)
UMDRELLARAB. | | pcoum ) EACHOCCURRENGE 4
_| EXCESSLIAR CLANS-MADE ) AGGREGATE 5
o PETENTION S . 7 ) : s
8 m:ﬁmugs Lé:'?e%usnm e W¢5085005_970~ ADS 081’01!20_20 08/0172027| X | gﬁﬂ-rm | l dlm—ﬁﬂ' : -
PRIZTORPARTN UTIVE - L000.00¢
B agwno kuau%’xsc E nIA WC5085006012- CA E.1 EACHACCIOENT s
: “tnmmrytn':'mw WOCS085006052. AZMAQR, | E.L DISEASE - EA EMPLOYEE| § 1.000.000
C oSt TcN OF BPERATIONS betw . : . ) - lEu isEASE-POLICYLIMIT | § 1000009
DESCRIPTION OF ORERATIONS { LOCATIONS | VEHICLES (ACORD 101, Acklional Hamark miry be Ritached i mors is required)
Cartificale fs issuad for operations usual to Securilias and Commodity Exchanga businass.
_CERTIFICATE HOLDER _ CANCELLATION
Stato of New Hampehite, Administative Sarvices SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE .
Bureau of Purchase and Proparty ) .| THE BEXPIRAVION DATE TMEREOF, KOTICE WILL BE DELIVERED IN

Concord, NH 03301 AUTHORIZED REPRESENTATIVE

2168

The ACORD name and logo are raglstered marks of ACORD @ 1388-2015 ACORD GORPORATION. All rights roserved.
AGCORD 25(2016/03}

(Try ot fagimont Carthcaimsr 13221 203 o on eV
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NEW HAMPSHIRE DEPARTMENT OF ADMINISTRATIVE SERVICES
" BUREAU OF PURCHASE AND PROPERTY

R._EQUEST FOR iNFORMAnoN RELATIVE TO THE PROCESS OF
ELECTRONIC LIEN AND TITLE RECORDING SERVICES
' 2024-407 ‘ : .

DUE DATE: 1/19/24 at 10:30 AM (EST) -

. RESPONSE SUBMITTED BY (COMPANY NAME) Simplifile LLC.

e b Uiyt
" AUTHORIZED SIGNER'S SIGNATURE 4473

AUTHORIZED SIGNER’S TITLE Vice President

. PRINTED NAME Gregory Yeager



PREPARED BY: Carrie L. Martin :
THE DEPARTMENT OF ADMINISTRATIVE SERVICES
BUREAU OF PURCHASE AND PROPERTY

I. GENERAL INFORMATION
A. PURPOSE:

This Request for Information (RFI) is issued by the New Hampshire Departinent of
Administrative Services, Bureau of Purchase and Property.

This Request for Information has been issued with the intent of gathering information relative to
.the process of establishing a contract for Electronic Lien and Title Recording services for the State
of New Hampshire. : \ : ‘ .o

The State’s objective is to evaluate Electronic Lien and Title recording service industry and fortify -
the State’s cutrent process and contracts. Items will include, but will not be limited to the
commeodities, service or equipment herein. i

B.. TIMELINE:

The timeline below is provided 4s a general guideline and is subject to éhhpge. More exact dates

~ will'be added to the later processes as the project moves forwand. ‘
o 12/20/2023" Issue of RFI
o 1/524 Last day for qu&ctio_hs, clarifications, and/or requested changes to RFI
o 1/19/24 10:30' AM (EST)RFI Opening ' '
C. BACKGROUND: -
State of New Hampshire is currently under contract for electronic lien recording services.
D. OBJECTIVE: _ ‘
The State of New Hampshire has the following objectives:

* To gather information on current market and pricing siructure for Electronic recording
of Liens and Titles that will be utilized by State agencies. -

¢ To discover if there are additional providers with electronic Lien and Title recording
services with potential cost savings. ' -

* Solicit respondent information to assist the State in preparing an RFP, if applicable,

The State is seeking feedback on the information in this RFT and will consider any information,
including partial responses, received in response to this RFL If the State moves forward in the
development of an RFP/RFB. The bidding process will be open to all respondents regardless of
their decision to participate in this RFI. ‘




. KNOWN CHALLENGES

¢ Ensure the State of New Hampshire is aware of key suppiiers in the electronic lien and

. title industry.

.. | Price escalation -

. LIABILITY A A

“ This solicitation for information does hoﬁ cominit the State to publish a Request for Proposal ort
award a contract. The State shall not be held liable for any costs incurred by the Vendor in the

preparation of the response. The issuance of 2 Request for Proposal/Bid as a result of information
gathered from responses is solely at the discretion of the State. - :

. CONFIDENTIALITY

The State retains the right to prdmote transparency and to place this RFI into public domain andﬂto “

make copy of the RFI available as a provision of New Hampshire access to public records laws.
Please do not include any information in your RFI response that is confidential or proprietary, as
the State assumes no responsibility for exciuding information in response to records requests:” Any

request for information made by a third party will be examined in light of the exemptions provided .

in the New' Hampshire access to public record laws,
- PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

~ Generally, the full contents of any proposal (including all materials submitted-in coniection with
"1it, such as attachments, exhibits, addenda, and vendor presentations) become public information
. upon completion of final contract or purchase order negotiations with the selected vendor. Certain
information conceming proposals, including but not limited to scoring, is generally available to
the public even before this time, in accordance with the provisions of NH RSA 21-G:37.

Confidential, commercial or financial information may be exempt from public disclosure under
RSA 91-A:5,1V. Any and all information contained in or connected to a bid or proposal that a
Bidder considers confidential shall be clearly designated in the following manner: )

If the Bidder considers any portion of a submission confidential, they shall provide a
separate copy of the full and complete document, fully redacting those portions by blacking
them out and shall note on the applicable page or pages of the document that the redacted
portion or portions are “confidential.” Use of any other term or method, such as stating that a
document or portion thereof is “proprietary”, “not for public use”, or “for client’s use only”,

is not acceptable. In addition to providing an additional fully redacted copy of the bid submission
to the person listed as the point of contact on Page one (1) of this document, the identified S
information considered to be confidential must be accompanied by a separate letter stating the
rationale for each item designated as confidential. In other words, the letter must specifically state
why and under what legal authority each redaction has been made. Submissions which do not
conform to these instructions by failing to include a redacted copy (if required), by-failing to
include a letter specifying the rationale for each redaction, by failing to designate redactions in the .
manner required by these instructions, ot by including redactions which are contrary to these -

. Instructions or operative law may be rejected by the State as not conforming to the requirements of ,

the bid or proposal. Marking or designating an entire proposal, attachment or section as
confidential shall neither be accepted nor honored by the State. Marking an entire bid. proposal.
attachment or full sections thereof confidential without takine into consideration the public’s right
to know shall neither be accepted nor honored by the State. T
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- Notwithstanding any pfovision of this requ; ibmissi ic]
shall be subject to public disclosure REGARDLESS of whether or not marked as confidential. -
If a request is made to the State by any person or entity to view ot receive copies of any portion of
a proposal, the State will assess what information it believes is subject to release; notify the Bidder
that the request has been made; indicate what, if any, portions of the proposal or related material
‘shall be released; and notify the Bidder of the date it plans to.release the materials. To halt the
telease of information-by the State, a Bidder rust initiate and provide to the State, prior to the.date
specified in the notice, a court action in the Superior Court of the State of New Hampshire, at its
sole expense, seeking to enjoin the release of the requested information. - :

-By.submitting a proposal, Bidders acknowledge and agree that:

.. ‘The State may disclose any and all portions of the proposal or related materials which
are not marked as confidential and/or which have riot been specifically explained in the
letter to the person identified as the point of contact for this RFP.

¢ The State is not obligated to corply with a Bidder’s designations régarding
. confidentiality and must conduct an independent analysis to assess the confidentiality
of the information submitted in your proposal; and

* The State may, unless otherwise profiibited by court order, release the information on
the date specified in the notice described above without any lability to a Bidder.

TI. RESPONSE INSTRUCTIONS -
* A. RESPONSE PACKAGE, DESTINATION AND DEADLINE ~

Interested parties may. submit a response to the State of New Hampshire Bureai of Purchase and
- Property by email to NH.Purchasing@das.nh.gov. All responses must be clearly marked with
the RFI number, date due and the Purchasing Agent’s name. Note: We cannot accept files
larger than 7 MB. : : :

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR RESPONSE OR YOU =~ -
WISH TO VERIFY THAT YOUR RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603)
271-2201 AND ASK A PURCHASING ASSISTANT FOR ASSISTANCE OR TO CHECK ON -
THE STATUS OF YOUR RESPONSE. ‘ o

" B. INQUIRIES

All questions concerning this RFT must be submitted in writing to ' '
Carrie.L:Martin@DAS NH.GOV by 10:30 AM local time on the date indicated in Section 1.2
TIMELINE. Answers will be posted on the Bureau-of Purchase & Property website as an
Addendum. Phene calls will not be accepted. -

~

Please be sure your Qchtions are clearly stated and include your name, company name and a
phone number. (Only the questions will be published as addenda.)



L .RESPONSE CONTENT

A. Respondents are requested to furnish the follo{ving as part¢ of their response:

l. The business name, address, place of business, contact information, including representative
name and alternate (if available), telephone number(s), and e-mail address(es).

2. Summary of the respondent’s business and its experience as it related to the services outlined

in the RFI.

3. List of references for which you are currently providing electronic Lien and Title services.”

Include current contact information.

4. Brief description of respondents proposed solutions, and how these would best meet the
Department’s objectives. The description should also identify known or potential concerns

with, or bamers to, the solutions.

B. The response to thls RFI should address_ the following:

1. Describe your pricing for electronic recording of Liens and Titles.

PRICING:
ONGOING OPERATIONS CHARGE WORKSHEET
" Unit of Estimated * PER
TRANSACTION TYPE Measure annual TRANSACTION | Total Cost
asur Quantities CHARGE
Electronic Certificate of Title (e—C]' Al - Each 400,000 | 34.75 per document
New Lien Notification ) Each 177,000 | $4.75 per document
Electronic Lien transfer {e-Lien) Each 16,000 $4.75 per document
iLien Release Notification Each - |° 117,000 |$4.75 per document
Print Title Request Each | 10000 |N/A
Updates & Corrections to Title Each |. 100,000 |N/A
Coﬁnty Recording fee, paid for by vendor, Actual fees
reimbursed to vendor by agency ( dlrect mark )
charged unt
pass through (NO Markup) Each 16,000 arged by county
County Recording Fee Upcharge {if applicable}- N/A
Charged to the agency by the Vendor Each 16,000
: - /
Annual Service Fee (if applicable) - Per agency Yearly 4 $150.00 llcenso foe
One Time Fee-Charged to Integrate application
programm[ng interface (API) for Agencnes ]
System (if applicable) Each 2
Accepts Title Applications fee via ACHor EFT | Each | 400,000 |N/A
OTHER RELATED FEE:

C. What other information would you desire that the D
submittal of a proposal if an RFP were to be issued?

epartment provide to assist you with your




IV. CLOSING , |
The State of New Hampshire, Department of Administrative Services thanks you for your efforts
in preparing a response, Although this Request for Information does not require the State to issue

a Request for Bid/Proposal or to award confracts, the informatian gathered in this process will be,

helpful in determining whether to move forward with RFB and if so how we may hest structure a
contract to reach our goals. - '

E. VENDOR CONTACT INFORMATION:

Please provide contact information bélow for a person knowledgeable of and who can answer
questions regarding your response. )

Brian Kilfoyle | - ' . (801) 223-1032
Contact Person . - Telephone Number
brian kilfoyle@ice.com : ‘ Simplifile LLC -

E-mail Address ' Vendor Company Name
5072 North 300 West, Provo, UT 84604 ' -

Vendor Address



The Business name;, address, place of business, contact information, including representative name
. and alternate (if available), telephone number(s), and e-mail addressfes).

Simplifile LLC, 5072 N'orth 300 West, Provo, Utah 84604, Greg Yeager, 800-460-5657, greg.yeager@ice.com

Summary of the respondent’s business and its experience as it related to the services outlined in the
RFL: ' '

Simpiifile is the leading provider of electronic recording services. Simplifite’s &-recording network is the Iarggst e-recording network
in the nation. By having the fastest grawing and most complete e-recording network, Simplifile is uniquely positioned to provide the

most scalable, reliable, and robust e-recording platform.available. Simplifile was incorporated in 2002 with the sole mission to
create a simple and easy-to-use e-recording system with industry-leading customer service, ’

List of references for which you are currently providing electronic Lien and Title services. Include
current contact information: . : ' '

For the past several years Simphfile and the State of New Hampshire ﬁaue enjoyed an open and positive relationship whereas the

Department of Revenue Administration has been successfully e-recording liens using Simplifile across the State of New
Hampshire. Qur sarvice is consistent and simple and we are focused on being responsive to any needs of the State of New
Hampshire as those requests come in. If afforded the opportunity, we will confinue to support the team of dedicated professionals
that makes up the Department of Revenue Administration and other Departments should they see a benefit fo using Simplifile.

Brief description of respondents proposed solutions, and how these would best méet the
Department’s objectives. The description should also identify known or potential concerns with, or’
barriers to, the solutions: '

. The Simplifile e-recording system provides compiete e-recording services for our cust&nerg. E-recording is the process of
recording dacurnents via the Internet that would otherwise be sent by express mail or courter service. With Simplifile, you gain
many benefits associated with e-recording: . :

_» Single sign on for all available recording jurisdictions.
= Documents recorded in minutes.

*  Avcid mailing costs, traffic, and wasted time,

¢ Eliminate check writing expenses.

o  Increase effectiveness and efficiency.

« Shorten the recording gap.




HOW IT WORKS :
Simplifite is a web-based servica where you securely lag in, glectronically prepare or scan, upload, and submit your documents for
recording. The County receives, reviews, and records your documents and returns them to you within minutes.

SIMPLIFILE RECORDING JURISDICTIONS )

Simplifile is focused on building the industry's most complate e-recording network. With that goal in mind, Simpiifile has
purposefully built the corporate | infrastructure and technalogy to rapidly and efficiently integrate with ail recording jurisdiction
software systems. From the fargest County to the smallest public trustee office, Simplifile dedicates resources to expanding its
network and bringing e-recording to each jurisdiction. Simplifile’s vision is to enable evesy County in the Country so that our clients
can conveniently e-recerd with any of the 3,600+ recording ;unsdlctlons naﬁonWtda threugh the Simplifile E-Recording Servme
(SERS).

SIMPLIFILE CUSTOMERS

Our Submitters include Law Firms, Title Companies, Banks, Credit Unions, Governments and many more that regularly submit
documents to County offices. We are dedicated to providing unparalleled service and customer care to all Simplifile Customers and
knows that itis this dedication that aliows us to successfully service thousands of cuslomers on a dally basis. ‘

BENEFITS OF E-RECORDING -
Simplifile’s robust e-recordmg system pmwdes many beneﬁts

. S_in'_lpliﬁle does not néquire specialized hardware or software.

s _ Creating a Simpiifile account is quick and easy... .

« Documents are encrypted and sent securely fo the jurisdictions.

+  Sanice fees are no.t charged until the document sucgessiully records.

. E‘-Reco.rding with Sir'np!ifile increases staff productivity. ‘

o Simplifile p'rovidés enhanced dacument tracking and pregress reporting on all documents.

¢ Once the County rewrﬁs the documents, an Tmage with ﬂw;'recorder‘s stamp.may be retrieved.
»  E-Recording wﬁh Simplifile reduces tiowment transmission fees.

+ Simplifile’s dedication to world-class customer service resuits in refiable service level guarantees.



