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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Weaver . 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner . 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 'TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director

June 5, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health-and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
(VC#223258), Indianapolis, Indiana, for the continued. provision of service and maintenance to
the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the
New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system,
by increasing the price limitation by $51,000 from $1,702,430.50 to $1,753,430.50 and by
extending the completion date from June 30, 2025 to December 31, 2025, effective July 1, 2025,
upon Governor and Council approval. 55% Federal Funds. 45% General Funds.

The original contract was approved by Governor and Council on July 10, 2013, item #57,
amended on October 25, 2017, item #12, October 23, 2019 (ltem #17), February 17, 2021 (ltem
#15), May 18, 2022, (Iltem #21), and most recently amended on August 30, 2024, (ltem #22).

Funds are anticipated to be available in State Fiscal Years 2028, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is. seeking to extend the. contract
beyond the completion date and there are no renewal options available. The Contractor
possesses the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strength Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strength Assessment (NH-ANSA) data management system while the Depariment
completes the re-procurement process.

The Department posted a Request for Proposal (RFP) on March 10, 2025. The RFP
posting was delayed due to the complexity and changing needs of the solicitation and the need
to engage the State’s. Information Technology team. Once posted, the final proposal submission
date was pushed out 11 days due to the high volume (44) and complexity of vendor questions
that were submitted. This request is put forward because the current contract is due to expire on
June 30, 2025 and there would be a gap in contracting, impacting clinical practices that rely upon
this contract to provide critical outcomes associated to the needs and strengths of children, youth
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The Department of Health and Human Services’ Mission is to join communities and families
in providing opporiunities for citizens to achieve health and independence,
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and families. Additionally, in the event a new vendor is awarded the contract as a result of the
RFP, a ramp-up period will be needed to transfer business functions.

This six (6} month extension will ensure there is no gap in services and allow the
Contractor to continue to provide the Department with a statewide Behavioral Health Assessment
System data platform that is used to store and provide provider-specific reporting associated with
NH-CANS and NH-ANSA assessment data. These assessment tools allow providers to identify
the mental health needs of individuals, evaluate their continued need for mental health- treatment,
and communicate their heeds, strengths, and successes. This data management system, which
is administered by the Contractor, is available statewide to the ten (10) regional Community
Mental Health Centers and other providers contracted with the Division for Behavioral Health. [ts
use has also been extended to the Department’s Division for Children, Youth, and Families
(DCYF) to support DCYF's decision tool and reporting needs for Juvenile Justice Assessments.
As of January 1, 20286, all DCYF field staff will be trained in and using the NH-CANS assessments.
The Department needs to maintain this platform to be able to enter the NH-CANS assessment
data, provide case reports, and track outcomes of youth engaged in DCYF. The customized
system supports the Department in meeting Families First Federal Legislation and RSA 135-F
requirements by streamlining and transforming residential care for children, youth, young adults
and their families.

Approximately 1,500 individuals will be served between July'1, 2025, and December 31,
2025,

The Department will continue to monitor services by:

» Providing ongoing support for providers and Department personnel, including
provider certification training, tracking, and reporting.

e Collecting and maintaining NH-CANS and NH-ANSA assessment data and
ensuring data accuracy; working on data quality issues with providers.

e Developing local, regional, and statewide data reports used to identify system
needs, gaps, and/or strengths, and providing training on report generation,

Should the Governor and Executive Council not authorize this request, the Department
will be-out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool and the Depariment will be unable to enter the NH-CANS.
assessment data, provide case reports, and track outcomes of youth engaged in DCYF.

Area served: Statewide

Source of Funds: Assistance Listing Number 93.958, FAIN B09SM089640 and
B0O9SMO080358.

Re tfully submitted,

QH Lori A. Weaver
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens lo achieve heaith and independence.



05-95-092-920010-18490000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,

' ‘ BUREAU OF MENTAL HEALTH SERVICES, TTl GRANT

Class/ " ! nt_:reased .
State Fiscal Year A Class Title Job Number Current Budget {Decreased) Revised Budget
ccount Amount ;
2014 038-9038 Technology-Software 92201849 $108,100 —__ 50 $108,100
2015 038-9038 Technology-Software 92201849 $0 30 30
2016 038-9038 Technalogy-Software 92201849 $0 $0 $0
2017 038-8038 Technology-Software 92201849 $4,977 50 $4.977
2018 038-9038 Technology-Software 92201849 $0] . 30 $0
Subtotal| $113,077 $0 $113,077

05-95-049-490510-29850000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV OF COMM BASED CARE SVC,
COMMUNITY BASED CARE SERVICES, BALANGCE INCENTIVE PROGRAM . (BIP)

. Class / ) Increased
State Fiscal Year Class Title Job Number Current Budget {Decreased) Revised Budget
Account Amount

2014 102-500731 -Contracts for Prog Sve 49053316 © $48,751.70 30 $48,751.70
2015 102-500731 Contracts for Preg Sve 49053316 $58,200.00 $0 $58,200.00
2015 102-500731 Contracts for Prog Sve 49053316 $33,950.00 0 $33,950.00
2017 102-500731 Contracts for Piog Sve 49053316 $21,986.00 $0 $21,986.00
2018 102-500731 Contracts for Preg Sve 49053316 £0 $0 $0

Subtotal $162,887.70 $0 $162,887.70

05-95-092-920010-71430000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

) Class / Increased
State Fiscal Year Class Title Job Number Current Budget |. (Decreased) Revised Budget
Account Amount
2017 102-500731 Contracts for Prog Svc 92207143 $6,987.C0 30 $6,987.00
Subtotal $6,987.00 $0 $6,987.00

05-65-092-922010-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,

BUREAU OF MENTAL HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

) Class / Increased
State Fiscal Year A Class Title Job Number Current Budget (Decreased): Revised Budget
ccount
Amount

2018 102-500731 Contracts for Prog Svc 92204120 $90,251.80 $0 $90,251.80
2018 102-500731 | Contracts for Prog Sve | 92204120 $51,000.00 50 $51,000.00
2020 102:500731 | Contracts for Prog Sve | 92204120 $122,686.00 %0 $122,685.00
2021 102-500731 Contracts for Prog Svc 92204120 $40,555.00 $0 '$40,565.00
2022 102500731 | Conlracts for Prog Sve | 92204120 $40,555.00 $0 $40,566.00];
2022 074-500589. | °rant m};;;; Asst & 92254120 $13,500.00 $0 $13,500.00
2023 074500889 | °rant f°F:;E‘$ Asst & 92204120 $54,055.00 $0 $54,055.00
2024 074-500589 | CGrant f°F: ;;2 Asst& 92204120 $54,055.00 $0 $54,055.00
2025 074-500s89 [ OO WO AsstE 92204120 $58,380.00 $0.00 $58,380.00
2026 o74-500880 | Crant f°,;;‘£ Asst& 92204120 $0.00 $28,000.00 $28,000.00

B “Subtotal] _ $525,036.80 $28,000.00 '$553,036.80




05-95-042-421010-29580000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS'DEPT, HHS: DIV FOR CHIL.LDREN, YOUTH, AND ‘

FAMILIES, CHILD PROTECTION, CHILD-FAMILY SERVICES

Class | Increased
State Fiscal Year A Class Title Job Number | Current Budget {Decreased) Revised Budget
ccount Amount '
2022 102-500731 Contracts for Prog Sve 42107349 $27,579.43] $0 $27,579.43
Subtotal $27,579.43] $0 $27,579.43

05-95-042-421010-29570000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV FOR CHILDREN, YOUTH, AND
FAMILIES, CHILD PROTEGTION, CHILD-FAMILY SERVICES

Class / Increased
State Fiscal Year Class Title Job Number Current Budget {Decreased) Revised Budget
Account Amount
2024 102-500731 Contracts.for Prog Sve 42107349 $97,887.57 ‘ $0 $97,887.57|
o Subtotal $97,887.57 30 $97,887.57

05-95-092-921010-20530000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH Div,
BUREAU OF CHILDREN'S BEHAVIORAL HEALTH, SYSTEM OF CARE

Class / ) Increased
State Fiscal Year A Class Title Job Number Current Budget {Decreased) Revised Budget
ccotint Amount
2020 102-500731 - | Contracts for Prog Sve 92102053 $210,705.00 $0 $210,705.00
. 2021 102-500731 Contracts for Prog Svc 92102053 $241,110.00] $0 $241,110.00
2022 102-500731 Contracts for Prog Svc 92102053 $121,110.00 30 $121,110.00
2023 102-500731 Contracts for Prog Sve 92102053 $69,000.00 $0 $69,000.00
2024 102-500731 Contracts for Prog Sve 92102053 $69,000.00 $0 $69,000.00
2025 102-500731 Contracts for Prog Sve 92102053 $58,050.00 $0.00 $58,050.00
2026 102-500731 Cantracts for Prog Sve 92102053 $0.00 $23,000.00 $23,000.00
Subtotal $768,975.00 $23,000.00 $791,975.00
TOTAL]  $1,702,430.50] $51,000.00] $1,753,430.50]



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire . _
' ¥ - 27 Hazen Drive | Concord, NH | 03301
DOi ! Fax: (603) 271-1516 | TDD: (800) 753-2964

dait.nh.gov

Denis Goulet, Commissicner

June 4, 2025

Lori A. Weaver, Commissioner
Department.of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a contract amendment with the
RCR Technology Corporation, of Indianapolis IN, as described below and referenced as DolT
No. 2013-007F.

The purpose of this request is to continue managing New Hampshire Child and
Adolescent Needs and Strength Assessment (NH-CANS) and the New Hampshire

Adult Needs and Strength Assessment (NH-ANSA) data-management system

The Total Price Limitation shall increase by $51,000 for a New Total Price Limitation

of $1,753,430.50, effective upon Governor and Council approval from July 1, 2025
through December 31, 2025.

A copy of this letter must accompany the Department of Health and Human Services’

submission to the Governor and Executive Council for approval.

Sincerely,

i 4

Denis Goulet

DG/RA
DolT #2013-007F

¢c: Ken Gagne, IT Manager, DolT

“Innovative technologies today for New Hampshire’s tomorrow.”
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State of New Hampshire
Department of Health and Human Services
‘Amendment #6

' This Amendment to the NH CANS/ANSA Web Based Training and Data Collection System contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department”) and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement {the "Contract") approved by the Governor and Executive Council
on July 10, 2013 {Item #57), as amended on October 25, 2017 (Item #12}, October 23, 2019 (Item #17),
February 17, 2021 (ltem #15), May 18, 2022 (ltem #21}, and most recently amended on August 30, 2024
(Item #22), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
-December 31, 2025
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,753,430.50

3. Modify 2013-007 Contract Agreement-Part 2, Section 1, Contract Documents, Subsection 1.3,
Contract Term, second (2nd) paragraph, to read:

The Contract shall begin on the Effective Date and extend through December 31, 2025.

4. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverab!es,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones to read:

Within 5 days of
contract award

Project Work Plan including milestones

Kickoff Meeting- Review contract and Project Deliverables, review client respeonsibilities, Within 10 days of
review Project work plan and Implementation schedules. contract award-
Design documentation . See Praposal Topic 13
Communications Plan and Business Process Workflow See Proposal Topic 13
System Test Plan and methodology _ See Proposal Topic 13
Bi-Weckly status reports & updates to the Project Work Plan On-going
Graphic User interface to produce required reports for clinicians, CMHCs and the State See Proposal Topic 13
through export of data from web-based database into Microsoft Excel.

. Set up and configure online hosted SaaS System for New Hampshire See Proposal Topic 13

_I_n:plcmcnt required reports See Proposal Topic 13

-

Contractor Initials L—

6/2/2025
te

RCR Technology Corporation A-8-1.3

RFP-2013-BBH-07-01-A06 Page 1 of 5 Da
v. 7.12.23



Docusign Envelope |1D: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBA9

Pyt REE i

Develop, test and maintain-any scripts required for User Acceptance Testing

See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

| Support the State during User Acceptance Testing i See Proposal Topic 13
Report testing (e.g. State defined reports, core rcpbrts, and ad hoc reporting) See Proposal Topic 13
/REPORTSHARDCORY Al ; e

Users Operation Manual See Proposal Topic 13

Knowledge transfer package documentation and review (a system overview review ‘as well See Proposal Topic 13
as all planning documents, system documentation, training resources and testing results
created for the Project)

e
LR T

Per agreed upon
Schedule

Per agreed upon
Schedule

Training plan and schedule

Training of users and administrators

Provide on-going system access and support for clinicians and State personnel, including

certification tracking, certification reporting, report getierating and data interfacing. Year 1

Provide on-going system access and support for clinicians and State personnel, including Year 2

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 3

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 4

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 5

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 6

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 7
certification tracking, certification reporting, report generating and data interfacing. )
Provide on-going system access and support for clinicians and State personnel, including. Year 8

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access-and support for clinicians and State personnel, including Year 9

certiftcation tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 10
certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 11
certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 12
certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 13

certification tracking, certification reporting, report generating and data interfacing. —nitial

iy e - . . . M . "W“.’.- . . o L TR © B 3 | .KCK P
RCR Technology Corporation A-5-1.3

Contractor Initials

6/2/2025
RFP-2013-BBH-07-01-A06 Page 20of 5 ate '
v.7.12.23 .
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Docusign Envelope ID: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBAS

Close out Meeting

Provide on-going system access and support for clinicians and S

it
=

tate personnel, including July 1,2025 -

certification tracking, certification reporting, report generating and data interfacing,

December 31, 2025

On or about
December 31, 2025

5. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
Payment Schedule by modifying Table 4 — Amendment #4, Deliverables and Pricing, to read:

New Hampshire DCYF
Adaptations to the
Contractor's CANS
Legacy System

$125,467

$0

$0 .

$0

$0 $125,467

¢  Website/Data
Hosting Fee

s Technical Support
and Maintenance
Fees

v

RCR Technology Corporation

RFP-2013-BBH-07-01-A06
v.7.12.23

eat .

A-5-1.3

Page 30of5

B ilnilial
Contractor Initials

6/2/2025
Date /212



Docusign Envelope ID: 26DBB3DA-9F 7D-415F-8365-3D4CF2F2FBAY

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2025, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

6/3/2025 I Ketja S. Fox

Date ' Name: Katja 5. Fox
Title:

Director

RCR Technology Corporation

Signed by:

6/2/2025 Kot (. frd

Date Name: Robert . Reed
Title: President

RCR Technol'ogy Corporafion | ' .JG:-S-1 3

RFP-2013-BBH-07-01-A05 Page 4 of 5

v, 7.12.23



- Docusign Envelope 1D: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBAS

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. o

OFFICE OF THE ATTORNEY GENERAL

DoguSigned by:
6/4/2025 Wh% Guustrino

Date Name: Robyn Guarino
Title:

Attorney

| hereby certify that the foregoing Améndment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:
RCR Technology Corporation A-5-13
RFP-2013-BBH-07-01-A05 Page 50of 5

v. 7.12.23



Docusign Envelope ID: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBA9
State of New Hampshire
Department of State

CERTIFICATE

I, David M, Scanlan,_ Secretary of State of the State of New Hampshire. do hereby certify that RCR TECHNOLOGY
CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business [D: 662882
Certificate Number: 0007187068

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 23rd day of May A.D. 2025.

David M. Scanlan
Secretary of State




Docusign Envelope ID: 26DBB3DA-9F70-415F-8365-3D4CF2F2FBAS

CERTIFICATE OF AUTHORITY

I, Sharon Robinson-Reed , hereby certify that:
"(Name of the elected Officer of the CorpO{a{ton!LLC cannot be confract signatory)

1. | am a duly elected Clerk/Secretary/Officer of RCR Technology Corp.
{Corporation/LL.C Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 22, 2025, at which a quorum of the Directors/shareholders were present and voting.
{Date)

VOTED: That _Robert C. Reed President and CEQ {may list more than one person)-
{Mame and Title of Contract Signafory)

is duly authorized on behalf of _RCR Technology Corp. to enter into contracts or agreements with-the State
{Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, -agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in histher judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full autherity to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with-
the State of New Hampshire, all such limitations are expressly state

Dated: May 22, 2025

Name; Sharon Robinson-Reed
Title: Director of Administration

Rev. 03/24/20



Docusign Envelope ID: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBAS

ACORD»
V.

RCRTECH-01

CERTIFICATE OF LIABILITY INSURANCE

- SHELLIEBRAGG

DATE (MM/DDIYYYY)
312612025

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED: AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

[Fa% er(317) 972-7142

Indianapolis, IN 46240

PRODUCER Tsouract
NFP Property & Casualty Services, Inc. PHONE } K
8900 Keystone Crossmtg fE”cAl“"’vJ (317) 808-7272
Suite 900 | EREss:

INSURER({S} AFFORDING COVERAGE NAIC #
wisurer A : Twin City Fire Insurance Company 129489
INSURED msurer & : Hartford - Rated Multiple Companles 00914
RCR Technology Corporation INSURER C :
9450 N. Me_ridian Street, Suite 300 INSURERD :
Indianapolis, IN 46260 .
INSURER E :
. INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN [SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED ‘HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN.-MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE R POLICY NUMBER O Tot) | AR LIMITS
A | X | coMMERCIAL GENERAL LIABILITY . EACH GOCLRRENCE s 1,000,000
| cams-mace | X | occus 36SBABC3157 3/26/2025 | 3/26/2026 | DAMASE TORENTED .
I MED EXP (Any one parsony $ 1 0=°00
| PERSONAL & ADV INJURY |8 1,000,000|
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
FoLcy D 5ES PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: s
A | automoBiLe LARILITY . GONSINED SINGLELIMIT ] ¢ 1,000,000
ANY AUTO 36SBABC3157 3/26/2025 | 3/26/2026 | poDpiLY INJURY (Perperson) | $
[ | OWNED SCHEDULED l
|| AUTOS ONLY AUTOS BODILY INJURY (Per accident}| $
| X | RIS oy ROPRGED I s
s
A | X |umereatine | X | 0cCUR EACH OCCURRENCE $ 5,000,000
EXCESS LIAB | cLams-mape 36SBABC3157 312612025 | 3/26/2026 AGGREGATE g 5,000,000
vep | X [rerenmons 10,000 g
B |WORKERS COMPENSATION ; PER, t ] OTH-
AND EMPLOYERS® LIABILITY STATUTE ER
Y
ANF.EE?&R'EOR’EQEEEE’S%‘EC“T'VE IN A 3GWECACIV2X 3/26/2025 | 3/26/2028 || =1 i) scoiDENT s 1,000,000
ndatory in R} E.L. DISEASE - EA EMPLOYEE] 5 1,000,000
Ifyes describe unde , 1.000.000
DESCRIPTION OF OPERATIONS below R . E.L DISEASE - POLICY LMIT |'§ Y,
A |Professional 36SBABC3157 3/26/2025 | 3/26/2026 Limit 1,000,000
DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (ACORD 101, Addiional Remarks Schadute, mdy be attached it more space is required)
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Health and Human
Services
105 Pleasant Street

SHOULD ANY OF THE AEOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE -EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

* * ‘Concord,;NH 03301 " . ~ -~ =~ .0 . T

AUTHORIZED REFRESENTATIVE. . ™"
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ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES
7 DIVISION FOR BEHAVIORAL HEALTH
Lri A. Weaver 129 PLEASANT STREET, CONCORD, NH 03361

Commisatoner . . G03-271-9544  1-BOU-B52.3345 Ext, 9544
. Fax: 603-278-4332 TDD Access: 1-860-735.2964 www. dhhs.oh.gov
Katja 8, Fox
Director
July 18, 2024
His. Exceliency, Governor Christopher T. Sununu
angd the Honorable Coungil
State House

Concord, New Hampshire 03301

R STED ACTION
Authorize the Department of Health and Human Services, Division for Behavioral Health,

to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc. (VC#223258); Indianapofis, Indiana for the continued provision of service and maintenance
to the New Hampshire Child and Adolescent Needs and Strengths Assessment {NH-CANSY and
the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA)} data management
system, maintenance of community provider access, and support for staff certification services
linked to the Contractor's data management system, by increasing'the price limitation by $75,480
from $1,626,850.50 to $1,702,430.50 and by extending the complstion date from Qctober 31,
2024 to June 30, 2025, effective November 1, 2024, upon Governor and Council approval. 46%

Federal Funds. 54% General Funds.
The original contract was approved by Governor and Council on July 10, 2013, item #57,

amended on-Oclober 25,2017, item #12, October 23, 2019 (ltem #17), February 17, 2021 (em
#15), and most recently-amended on May 18, 2022, item #21.

Funds are available in the following accounts for State Fiscal Year 2025, with the authority
to adjust budgel line items within the price limitation and encumbrances between staté fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

_This request is Sole Source because the Repartment is seeking to extend the contract
beyond the completion date and there are no renewal options available. The Contractor is the
‘only company with the experience and expertise to continue managing New Hampshire Child anid
Adolescent Needs and Strength Assessment (NH-CANS) and the New Hampshiré Adult Needs
and Strength Assessment (NH-ANSA) data management system while the Department
completes the re-procurement process. The Contractor has customized this system to meat the
needs of the New Hampshire residential care system. The customized system supports the
Department in meeting Families First Federal Legislation and RSA 135-F requirements’ by
streamlining and transforming residential care for children, youth, young adults and their families.

The purpose of this request is for the Contractor to continue to provide the NH-CANS and

NH-ANSA data management system, which are evidence-based assessment tools that allow
providers to identify the mental health needs of individuals, evaluate continued their need-for -
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His Excallency, Govemor Christophar T, Sununu
and the Honorable Council ’ , v
Paga 20f2

S - e
. o

mental heaith treatment, and communicate their needs, strengths, and successes. The online
NH-CANS and NH-ANSA System, which is administered by the Cantractor, is available totha ten-
(10) regional CMHCs and other providers contracted with the Bureau of Mental Health Services
and Bureau for Children’s Behavioral Héalth. Is use has also been extended to the Division for
Children, Youth, and Families. o , :

Approximataly 1500 individuals will bé served between November 1, 2024 and June 30,
2025, '

The Department will continue to monitor sefvices by:

¢ Providing ongoing support for pi'ovlders and Cepartment personnel, including
provider, certification training, tracking, and reporting.

= Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure
data-accuracy; working on data quality issues with providers.:

¢ -Daveloping Ioca'I', regional, and statewide data reports used to identify :system
needs, gaps, and/or strengths, and.providing training on report generation.

& Should the Governor.and Executive Cotincil not authorize this request, the Department
will be out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool. ‘

Area served: Statewide : o .
.Source of Funds: Assistance Listing Number #93,958, FAIN #B09SM087375
In the event that the Federal Funds bécome no longer available, additional General Funds
will not be requested to support this program.
ctfgsu mitted,

R

-

(A

Lori A. Weav_er'f'"
Commissioner

The Depariment of Heolth and Human Services’ Mission is {o join communilies and fomilies
in providing opportunities for citizens to uchieve health and independence.
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15-95-092-520010-18490000 HEALTH AND SOCIAL SERVICES HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH Div,
BUREAU OF MENTAL HEALTH SERVICES, TTI GRANT

Class/ ’ Increasad -
State Fiscal Year Account Class Titla Job Number Current Budgst (Dacreased) Ravised Budget
_ Amount

2014 038-8038 Technology-Software 92201848 $108,100 0/ $108,100
2015 038-3038 Technology-Software 92201849 by £0 S0
2016 038-9034 Technclogy-Software 82201849 . $0 80 . , 50
2M7 38-9033 Techaology-Software 92201849 $4.977 30 $4,977
2018 038-8038 Technology-Software 52201849 S0 = $0 $0

Subtotal] $113.077] ¢ $0 v $113,077

o3

05-95-049-430510-29850000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV OF COMM BASED CARE SVC,
COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE PROGRAM {BIP}

Class/ Increased v
State Fiscal Year A Class Title Job Number Current Budget (Decreased) Rovised Budget

ceount 3 . Amount ) .

2014 102-800731 LContracts for Prog Sve 49053318 $48,751.70, $0, $48,751.70

2015 102-500731 Contracts for Prog Sve 45053316 $58,200.00 50 $58,200.00

2016 102-500731 Contracls for Prog Svg 45053316 $33,950.00 £0 $33,850.00

207 102-500731 Coniracis for Prog Sve 45053316 $21.986.00 S0 £21,986.00

2018 102-500731 Contracis for Prog Svc 45053315 $0] 30 $0

T : Subtotal $162,687.70] $0 $162 887.70

05-95-092-920010»71430000 HEALTH AND SOGIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS BEHAVIORAL HEALTH Div,
BUREAU OF MENTAL HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

t;.lass'f : Incraased
Stata Fiscal Yoar - Class Title Job Number | Current Budget (Degreasad) Ravisad Budget
’ Account Amount -
ioM7 102-500731 Coritracts for Prog Svc 92207143 $6,987.00 $0 $6,987.00,
Subtotaf $6,987.00 30 $6,987.00

05-95-092-922010-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV,
BUREAU OF MENTAL HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

Class ! Incroased
Sta‘ta Fiscal Year Account Class Title Job Number Current Budget (Decraasod) Revlsgd‘audgat.
, Amount
2018 102600731 | Conteacts for Prog Sve | 92204120 $90,251,80 so| $90,251.80
2019 102500731 | Coniracts for Prog Svc | 92204120 $51,000,00 s0  $51,000.00
2020 102500731 | Gontracis for Prog Sve | 92204120 $122,685.00 $0 $122,685.00| .
2021 - 102500731 | Contracts for Prog Sve | 92204120 $40,655.00 50 $40,555.00
2022 102-500731 | Contracts for Prog Sve | 92204120 $40,565.00 .80 $40,555.00
2022 074-500589 | Grantior TubAsste 92254120 $13,500.00 50 $13,500.00
2023 o74.500589 | ©rent e 92204120 $54,065.00 $0 $54,055.00
2024 074500888 | Cr '°‘§m" Assta "] 92004120 $54,095.00 so| $54,065.00
* 2026 or4-s00589 | oo T o A 92204120 $23,700.00 $34,680.00 $58,380,00
- Sublotal| _ $490.956.60 $34,660.00 $525,036.80
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FAMILIES, CHILO PROTECTION, CHILD-FAMILY. SERVICES

If-QWZ-QHMO-ZSSSODOO MEALTH.AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV FOR CHI LOREN, YDUTH AND

v

Class / Incressed
State Fiscal Year ) Class Title Job Number Current Budgat {Decraxsod) Rovisad Budget
Account Amount
2022 102-500731 Contracts for Prog Sve 4210734% . $27,579.43| . 8D $27,579.42
Subtotal $27,579.43| $0 $27,579.43

AMILIES, CHILD PROTECTION, CHILD-FAMILY SERVICES

IfS—95-042-4210‘-0-29570000 HEALTH AND SOGIAL SERVIGES HEALTH AND HUMAN SVCS DEPT, HHS: DIV FOR CHILDREN, YOUTH, AND
F

]

Class / 7 ) . Increased
Stato.Fiscal Yaar A Classa Titls Job Number Curront Budgoet (Decreased) Ravisad Budger
ccount Amount
2024 '1102-500731 Contracts for Prog Sve 42107349 $97,887.57 e 30 $97,887.57
Sublotal $97,887.57 i 50 $97,887.57

¥

15-95-092-921010-20530000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIQRAL HEALTH Div,

BUREAU OF CHILDREN'S BEHAVIORAL HEALTH, SYSTEM OF CARE

"Class / increasad
State Fiscal Year Class Titlo Job Number Currant Budgat {Dacreasod) Ravised Budget
Account o Amount
2020 102-500731 Contracts for Prog Sve 92102053 $210,705.00 30 $210,705.00
2021 $02-500731 Contracts for Prog Sve 92102083 $241,110.00}. $0 $241,110.00
2022 102-500731 Contracts for Prog Sve {7 92102063 $121,110.00 $0 $121,110.00
2023 102-500731 Conlracts for Prog Sve 92102053 $69.000.00 . 30 $69.000.00
2024 102-500731 Coniracts for Prog Sve 92102053 $59,000.00 sof' $63.000.00
2025 102-500731 Contracts for Prog Sve 92102053 $17,250.00 $40.800.00 $58,050.00
) Subtotal $726,175.00 $40,800.00 $766,878.00
L TOTAL|l  $1,626,950.50) $75,480,00] $1.702,430.50]
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- STATE OF NEW HAMPSHIRE -
* DEPARTMENTOF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

..

July 22, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

. 129 Pleasant Street
Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Techno!ogy (DolT)
has approved your agency’s request to énter into a contract amendment with RCR Technology Corporation,
Inc., as described below and referenced as DolT No. 20 13-007E. .

The purpose of this request is to continue to prowde service and maintenance to the New Hampshire

Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult

Needs and Strengths Assessment (NH-ANSA) data management system, maintenance of

community provider access; and support for staff certification services.

The Total Price Limitation shall increase by $75,480 for a New Total Price Limitation of
$1,702,430.50, effective upon Govemnor and Coungil approval from November 1, 2024 through
June 30, 2025. _ 4

A copy of this letter should accompany the Department of Health and Human Services’ .
submission to the Goverrior and Executive Council for approval.

. Sincerely,
Denis Goulet :
' DGhid -

DolT #2013-007E

i oo Ken Gagne, IT Manager, DolT

+

"Innovotive Technologies Todoy for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #5

This Amendment to the NH CANS/ANSA Web Based Training and Data.Collection System contract is by
and between the State of New Hampshirgé, Department of Health and Human Services ("State” or
"Department") and RCR Technology Corporation (“the Contractor”).

-WHEREAS, pursuant to an agreement (the "Contract”) approved by the Govemnor and Executive Council
on July 10, 2013 (item.#57), as amended on October 25, 2017 (item #12), October 23, 2019 (Item #17),
February 17, 2021 (Item #15), and May 18, 2022 {ltem #21), the Contractor agreed to perform cerlain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified;; and ’ '

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties-and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. FormP-37 General Provisions, Block 1.7, Completion Date, to read:
. June 30,2025 .
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,702,430:50 . .
3. Form P-37, General Provisions, Block 1.9; Contracting Officer for State Agency, to read:
Robert W. Moore, Director ) v

4. Modify 2013-007 Contract Agreement-Par 2, Section 1, Contract Documents, Subsection 1.3,
Contract Term, second (2nd) paragraph, to read: :

The Contract shall begin.on the Effective Date and extend through June 30, 2025.

5. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones to read:

'ACTIVITY, DELIVERABLE OR MILESTONE , ‘| DELIVERY DATE

'PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES

Project Work Plan including milcsiom;s . \Zou:t::; :?:rgf o

Kickoff Meeting- Review.contract and Project Deliverables, review clicnt responsibilities, Within 10 days of

review Project work plan and Implementation schedules. _ . ‘ contract award

Design docuimentation ' " See Proposal Topic 13

Comhnunic_ations Plan and Business Process Weorkflow ' Sec Proposal Topic 13

System. Test Plan and mettiodology _ - See Proposal Topic. 13

Bi-Weekl y status reports ‘& updates to the Project Work Plan - * A ) On-going

SYSTEM SOFTWARE: L , L

Graphic User interface to produce requiréd reports for clinicians, CMHCs and the State See Propasal Topic 13

through €xport of dala from web-based database into Microsoft Excel.

IMPLEMENTATION: ' s

... ..| Setup and configure online hosted Saa$ System for, New Hampshire ., . See Proposal Topic A3 - . .

RCR Technology Corporation, Inc. AS13 Contractor Initials__ e
RFP-2013-BBH-07-01-A05 Page 1 of 5 | : Date //22/2024

v, 7.12.23
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ACTIVITY, DELIVERABLE OR MILESTONE o | DELIVERY DATE
| Implement required reports . - See Proposal Topic 13
.ACCEPTANCE TESTING: o ) _
k4 Develop, test and maintain dny scripts required for User Acceptance Testing Sce Proposal Topic 13
A Perform Secunty Testing
Pérform Volume and Stress-Testing . :
Support the State during User Acceptance Testing See Propasal Topic 13
* Report testing (c.g. Stale défined reports, care reports, and ad hoc reporting) ! Sec Proposal Topic 13
WRITTEN. DOCUMENTATION /REPORTS (HARDCOPY AND GCDROM)
Users.Operation Manual : . See Proposal Topic 13
Knowledge transfer package documentation and review (a system overview review as well See Proposal Topic 13
as all planning documents, system documentation, training resources and testing resulis
created for the Project)
'SYSTEM TRAINING i ‘
. ~ Per agreed upon
Training plan an\cﬁi schedule Schedule
o _ . L Per agreed upon
Training of users-and administrators , Schedule
= | ON-GOING SYSTEM ACCESS AND SUPPORT
Provide on-going system access and support for clinicians and State personnel, including Year |
certification tracking, certification reporting, repont generating and data interfacing.
‘ * Provide on-going system access and support for clinicians and State personnel, including Y.car 9
certification tracking, certification reporting, report generating and data interfacing,
Provide on-gaing system access and support for clinicians and State personnel, including Year3
certification tracking, certification reporting, report generating and data interfacing.” -
Provide on-going system access and support for clinicians and State personnel, including Year 4
certification tracking, certification reporting, report generating and data interfacing.
Pravide on-going system access and support for clinicians and State peréonncl, including Year § .
certification tracking, certification reporting, fepont generating and data interfacing. # "
Provide on-going system access and support for clinicians and State personnel, including Year 6
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going Vsyslcni'ajccess and s{lppon for clinicians and State personnel, including Year 7
certification tracking, centification reponting, report generating and data interfacing.’
Provide on-going system-access and support for clinicians and State personnel, incl'hdiiig Year B
certification tracking, ¢edtification reporting, report generating and data interfacing.
Pr_ovidé oi_:-.going system agcess and support for ¢linicians and State personnel, including - Year 9
| certification tracking, certification feporting, report generating and data interfacing.
Provide on-going system-access and support for clinicians and State personnel, including Yearl 0
certification tracking, certification reporting, report generating and data interfacing,
{ Provide on-going system access and support for clinicians and State personnel, including' - Year 11
certification tracking, certification reporting, report generating and data interfacing. . iy
| Provide'on-going system access-and support for clinicians and State personnel, including Year 12 .
certification tracking, centification reporting, report generating and data interfacing. ) d
" RCR Téchnoiogy éor;;oralion. Inc. - A-8-13 ' | Contractor Initials L-—. !
. 7 024
RFP-2013-BBH-07-01-A05 Page 2 of 5 ' " Date /22/2

v, 7.12.23 - .
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ACTIVITY, DELIVERABLE OR MILESTONE _ | DELIVERY DATE -

3

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, ceriification reporting, report generating and data interfacing,

PROJECT CLOSE OUT |

'

Year 13

On or about June 30,

Close out Meeling 2025

6. Modify Exhibit B-2 Amendment #2, Price.and Payment Schedule, Section 1, Deliverable
Payment Schedule by adding Table 4 — Amendment #4, Deliverables and Pricing, to read:

TABLE 4 - AMENDMENT#4 - DELIVERABLES AND PRICING
SERVICES 1 sFy2o022 250'22 SFY 2024 |SFY 20251  1oraL
2 ew Hampshire DCYF R
IAdaptations to the
Contractor's CANS Legacy
System ' $125,467 | $0 30 30 $125,467
« Website/Data Hosting|
Fee .
¢ Technical Support
and Maintenance
Fees , y .
$13,500 [$88,555 $123,055 §5116,430 $341,540
GRAND TOTAL |$ _ 1
138,967 [$88,555 $123,055 B116,430 $467,007

-
: -

¥ 03
. " =3 ve . -
NoB Y m. s " P . ce oz % . e s N et K KK..M ca ol e
Qe « B - s PR N wE g FRE TRV R B P A
A-513 =
¢

RCR Technology Corporation, inc. Cantraclor Initials
o 7/22/2024 -

RFP-2013-BBH-07-01-A05 . Page 3of & " Dat
v.71223
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain

in full force and effect. This Amendment shall be effective November 1, 2024, upon Gavernor and Council
approval. '

IN'WITNESS WHEREOF, the parties have set their hands as of the date written below,
State of New Hampshire :
Department of Health and Human Services

ki

. Dosuligned by:
7/23/2024 o [}%a;.S.Fa;
Date Name: Ratja 5% Fox

- Title:  pirector

i

wF

RCR Technology Corporation, Inc.

7/22/2024 L
Date - g
e o v, e U T S L e "Am__G:‘r‘".‘-\f‘:r"i,:‘.“, -“_l, o ::i-“ LIS TN R S W
RCR Technology Corporalion, Inc. ) A-8-1.3
RFP-2013-BBH-07-01-A05 Page 4 of 5

v. 71223
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. “ . )

‘OFFICE OF THE ATTORNEY GENERAL

( DocuSigned by:
7/24/2024 ' | %% Qunsine

-Date Name: Robyn Guarino
' Title:

i

3,

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date T Name: .
Title: 4
v
’ ‘RCR T:ech'r'xmogy'éo‘rporation. Ine. A-8-13
RFP-2013-BBH-07-01-A05 Page Sof §

v. 7.12.23
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9344 1-800-852-2M5 Ext, 9544

. - : Fat: 603-2714332  'TDD Access: 1-500-738-2964  wwrw.dhha.nh.gov
Kagja §. Fox .
v, Director
May 2, 2022
His Exqe!lency. Govemor Christopher T. Sununu U .
and the Honorable Council f f

State House

“Concond, New Hampshire 03301 . : i

REQUESTED ACTION

Authorize the-Depsrtmeﬁr ;;‘f H.,ea'lth and Human Services, Division’i‘br Behavioral Hea!tri, :

to enter into & Sole Source amendment to an existing contract with RCR Technology Gorporation,
Inc., Indianapolis, Indiana (Vendor # 223258), to continue to provide service and maintenance to
the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the

New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system, |

to continue to provide funds to.maintain community provider access, and to continue providing
support for staff certification services linked to the Contractor's data management system, by
increasing the price lmitation by $391,527 from. $1,235423.50 to $1,626,950.50, and by
‘extending the contract completion date from October 31, 2022, to’October 31, 2024, effective
upon Governor and Council @ppréval, 34.18% Federal Funds; 65.82% General Funds.

The original contract-was approved by Governor and Council on July 10, 2013, ltem #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, Item
#12, and on October 23, 2018, Item #17, and most recently amended with Govemner and Council
approval on February 17, 2021, ltem #15, : o

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be avallable in State Fiscal Years 2024 -and 2025, upon the avallability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation. and encumbrances between state fiscal years through the
Budget Offico, if needed and justified. )

' See Attached Fiscal Details
EXPLANATION -
This request is.Sole Source because ihe Dapartment is seeking to extend the contract

" beyond the completion date and there are no renewal options available. The Contractor is the

only company with the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strengths Assessimisnt (NH-ANSA) data management system. There Is no.commercial off-
the-sheif product that can effectively replace the current system that has already been custom-
designed for the Department. Additionally, Senate Bill 14, of the 2019 Reqular Legisiative
Session, requires the Department to identify a standard statewide functional assessment for use

‘within the children's system of care, and the Depariment has identified the NH-CANS to servein -
 this-regard; It8 use will increase accordingly, as ongolng work to integrate this-tool th;oughout the -

children’s service system is underway.

] . "
STATE OF NEW HAMPSHIRE b Z l

DIVISION FOR BEHAVIORAL HEALTH -

ey
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page2of2

*

The NH-CANS and NH-ANSA are evidence- based assessmeni tools that allow praviders

to identify' the mental health needs of individuals, evaluate continued their need for mental health
_ treatment, and communicate their needs, strengths and successes, The online NH-CANS and

NH-ANSA System;, which is adminisiered by the Coritractor, is available to the ten (10) regional
CMHCs and other providers contracted with the Bureau of Menta! Health Services and Bureau
for Children’s Behavioral Health. its use has also besn extended to the Division for Chidren,
Youth, and Famlhes

Appfoximately 5,000 individuals will be served from April 1, 2022, to October 31, 2024,
including childrén, youth, young bdults, and their familles, who raceive better muinated care as
a resu!t of these services..

The Department will moniter the Contractor's effectiveness: to deliver services by
monitaring the following performance measures:

-+ Providing ongoing support fr providers and Department personne!, including provider
cartifi cation training, tracking, and reposting.

. Collectmg and maintaining NH-CANS and NH-ANSA asaescment data and ensure data
accuracy, working on data quality issues with proyiders.

*+ Developing local, regional, and statewida data reports used to Menhfy system needs,
gaps, and/or strengths, and providing training on report generation,

+  Producing an interactive means to create useful reports for agencies and the Department

*  ‘Working with providers &nd the Depariment o develop enhancements (o assessments as
needed.

Should the Governor and Executive Councll nol authorize this request, the Department
will bé out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool. As a result, families with children and youth who have serious .
emotional disturbances:may not have access to services that can assist them with meeting the
chal!enges presanted by. merital illness, which could result in an increase in out-of-community and
an out-of-gtate:placément for these children-and youth, Increased involvement with DCYF, and
more frequent and longer stays for these children and youth at New Hampshire Hospital.

Area served: Statewide

Source of Funds: CFDA #93. 958 Block Grants for Commmrty Mantal Health, Services®
from SAMHSA, FAIN $8095M083818.

Respectfully submitted,

Lori A. Shibinette
Commissioner

A
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The Department of Health ond Hurian Services” Mistion is to Join communities dnd fomilies
in pm:iu‘dl'ag opportunitiee for citizens 1o achiere healih ond independence.
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Fiscal Details

05-96-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AN:S HUMAN SVCSDEPT"
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

R T e R e [
2014 | o:félgf)sa' Teggg‘zg’rgey' 92201849 | $108,100.00 $0.00 | $108,100.00
2015 | 0380038 | 15PNV | 6501849 $0.00 $0.00 $0.00
2016 | 038:9038 | 95009V | g2201849. 30.00 $0.00 $0.00
2017 | 038-9038 T‘*gggﬂgg 192201849 | $4,977.00 50.00 | * $4977.00(, '
2018 oﬁe-éoas Technology - | 99201849 $0:00 | $0.00 $0.00°
Subtotal | $113.077.00 $0.00 | $113,077,00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,

BALANCE INCENTIVE PROGRAM BIP

State . ' Increased
Class / Jeb Current : Revised
Fiscal Class Title T . (Decreased)
Year . Account Number Budget ‘Amount Budget
‘ | Contracts for | ,
2014 102-0731 Prog Svc 48053316 548,751:70 $0.00 | $48,751.70
2015 | 102-0731 | Contractsfor | 4onzan16 | $58,200.00 $0.00 | $58:200,00
Prog Svc reE ' e
. ; Conlracts for ' ,
2016 102-0?31 Prog Sve 49053316 4 $33,950.00 $0.06 | $33,950.00
2017 | 1020731 | Contradts for | 49553316 | 521,986.00 $0.00| $21,086.00
, B ’ Prowg S\'lc .; v 1 3 . ) .
_ Contracts for '
22_18 102-0731 - Prog Sve 49053316 $0.00 _ $0.00 $0.00
Subtotal | $162,887.70 $0.00]| $162,887.70
F:scal Detalls” =

RCR Technology Corporation, Inc.
RFP-2013-8BH-07-A03
Pagelcfd .
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05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL

HEALTH BLOCK
State | - j . Increased .
Class | ;L Joeb Current Revised
| Fiscal Class Title . . {Decreased)
Year Account Number Bthldge“t. Amount Budget
' .| Contracts for ' —
2014 102-0731 »ng Sve . 92207143 $0.00 $0.00 . $0.00
. o Conlracts for | . - .
2015 102-0731 Prog Sve 92207143 $0.00 $0.00 $0.00.
- ' Contracts for
2016 102-0731 Prog Svc 92207143 $0.00 $0.00 $0.00
2017 | 102-0731 | Contractsfor | 5057143 | $6,987.00 $0.00| $6,987.00
Prog Svc _ e . ) T
2018 | i02-0731 | Contradsfor | o5007443 $0.00 ' $0.00 $0.00
- Prog Svc ' . ) ' )
‘Subtotal $6,987.00 ‘ $0,00 -$6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DiV. OF BUREAU OF MENTAL HEALTH.SERVICES,

'RCR Technalogy Corporation, Inc.
RFP-2013-BBH-07 ;A03.

Page2of4

MENTAL HEALTH BLOCK GRANT
e | et | cmetue | b, | Gt |oncmea| S

2018 | go0 C"’,’:g;";ié“ 92204120 { $80,251.80 so| 59025180
2019 | 02 C‘;,’;ggcs‘if' 92204120 |  $51,000.00 $0| $51,000.00
2000 | 222 'Q;’:;’;%t;“ 92204120 | $122.685.00 | $0| $122.685.00
2021 | 192 C‘;’;g;"éﬁé” 62204120 | $40,555.00 $0|  $40,555.00
2022 | 292 C‘,;‘:g;gé" 192204120 | $40,555.00 S0 $40,555.00
2022 | 904 e e | 92254120 $0| $1350000| $13.500.00
2023 ;g'g}a; *C‘g,';ggcéf';‘“ | 92204120 | $11,500.00 $0| $11,500.00

. "Fiscal Detalls -
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N

074- Grant for Pub

$0

2023 500588 Asst & Relief 82204120 $42,555.00 $42,555.00

anna | 074- Grant for Pub | . \ .

2024 500585 Asst & Rafief 82204120 %01 35{;055.00 354'0.55'90

anae | 074- Grant for Pub ; '

20?5 500589 Asst & Relief 92204120 | $0| $23,700.00 $23,700
. Subtotal | $356,546.80 | $133,8710.00| $490,356.80

05-95-042-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD
PROTECTION, CHILD-FAMILY SERVICES

Increased

State : . .
Fiscal | %87 | Glass Title Job current | becreased) | L ovioed
Account : Number Budget . Budget.
Year ‘ Amount
2022 645- SGFSER TBD $0 $125,467 $125,467
504004 SFG Other ,
Subtotal $0 $125,467 $125,467

5

05-96-92-921010-2063 HEALTH AND SOCIAL SERV]CES HEALTH AND HUMAN SVCS.
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF BUR FOR CHILDRENS BEHAVRL HLTH,

SYSTEM ‘OF CARE
State .
-| Class [ - Increased a
| Flsca Accou | Class Title |} Job Current Budget | (Decreased) Revised
[ . Number Budget
. nt Amount
Year - L
T i02- Contracts e
2020 500731 - for Pg?%'s\,c 92102053 $210,705‘.00 , $0‘ $21Q,705.00
2021 500731 for Pfog Sve 92102053 $241 ,_1 10.00 $241 ,1 10.00
102- Contracts K . . { $0
2022 500731 fo[ Prog Sve 82102053 $1211 1?.00 $121,110.00
Contracts ;
| 102- ) $46,000.00 :
Fiscal Details . =~

RCR Technology Corparanon inc.

REP-2013-BBH-07-A03

Page3of4
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i

' Contracts - ’ § $69,000.00
102- o R $69,000.00
2024 | ooy | for Prog Svc | 92102053 §°
; Contracts $17,250.00 . :
102- < o 0 » $17.250.00
Subtotal 8595925 $132.2501  “gyag 475!
Total| $1:235423.60 | $391,627.00 | $1,626,950.50

+ Fiscal Detalls :

RCR Technology Corparation, Inc.

i

RFP-2013-BBH-07-A03

Page 4of4
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STATE OF NEW HAMPSHIRE i

DEPARTMENT OF INFORMATION TECHNOLOGY ) .
- 27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denls Goulet
Commissioner

April 13,2022

e

Lori A. Shibinctte, Commissioner . ' w® i
Department of Health and Human Services

State of New Hampshire

129 Pleasant Street : : .
Concord, NH 03301 .

Dear Commissioner Shibinétte:

This letter rcprcscms formal notification thatthe Department of Information Technology (DolT}
has approved your agency’s request to enter into an amendment with RCR Technology Corporation, Inc.
Indianapolis, Indiana as descnbed betow and relerenced as DolT No. 2013-007D. o

The purpose of ihis agreement -is lo add funding and exlend the contract with RCR

Technology Corporation, Inc. The Contractor is the only company with the experiénce and.

expertise to coritinue managing New Hampshire Child and Adolescent Needs &#nd Strengths

Asscssment (NH-CANS) and the New Hampshire Adult Needs and Strengths Asscssment

{(NH-ANSA} data management systein. There is no coinmercial off-the-shelf product that.

can effectively replace the current system that kias already been.custom-designed for the -

Depaitment.

The funding amount for this amcndment is $391,527, increasing the current contract from

§1,235,423.50 10 $1,626,950.50 and extending the completion date from October 31, 2022

to October 31, 2024, This amendment shail become effective upon Governor and Executwe

Council approval through October 31, 2024.

A copy-of this letter should accomp'my the Department of Health and Human Services' SUbITlISSIDl'I
to the Governor and Executive Council for approval. '

Sincerely,

_ Denis Goulet
DG/RA :

DolT #2013-007D '
cc: ‘Michac! Williams, IT Manager, DolIT

"nnavative Yechnologles Yodoy for New Hampshire’s Tomorrow™
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o State of New Hampshire
Department of Heaith and Human Services
Amendment #4

This Amendment to the NH CANS/ANSA Wéb Based Training and Data Collectiori Systern contract is by
‘and betwaen the State of New Hampshire, Départment of Health and Human Services {"State” or
“Department’) and RCR Technology Corporation ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Exscutive Council
on July 10, 2013 (ltem #57), as amended on October 25, 2017 (ltem #12), October 23, 2019 (ltem-#17),
and February 17, 2021 (ltem #15), the Contractor agreed 1o perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions,.Paragraph 18, the Contract may be amended
- upon written agreement of the parties and approvat from the Governor and Executive Councit: and

WHEREAS, the parties’ agree to extend the term of the agreement, increase the price limitation, -and
modify the scope of services to support continiied delivery of these sarvices; and

NOW THEREFORE in:consideration of the foregoing and the mutual covenants and cond:tions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, {0 read:

" 9450 North Meridian Street, Suite 300, Indianapolis, Indiana 46260

2. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
October 31, 2024

3. Form P-fi? General Provisions, Block 1.8, Price Limitation, to fead:
$1,626,950.50

4, 2013-007 Contract Agreement—PartZ Section 1, Contract Daguments, Subsactron 1. 3 Contract
Term, second (2nd) paragraph, to read: .

The Contract shall begin on tha Effective Dale and extend through Ociober 31, 2024,

5. 2013-007 Contract Agreement-Part 2, Section 3, Contract Management, Subsection 3.4, State
' Contract Manager, to'tead:

The State shall assign a Contract Manager who shall function as the State's
representative with regard to Contract administration. The State Contract Manager is:

Daryll Tenney

Department of Health and Human Services

Division for Behavioral Health

Bureau for Children's Behavioral Heahh

105 Pleasant St, -
Concord, NH 03301 " '
Tel: (603) 271-5075 : Y

o Email: Daryil.C. Tenney@dhhs nh.gov
6. Add the followlng to 2013-007 Contract Agreement-Part 2, Section 17. General Prows:on
Subsection 17.4 Access/Cooperation immediately following the second paragraph:
Upon Department request, the Conlractor must allow the Department to conduct a Privacy
Impact Assessment (PIA) of its system if Personally Identifiable Information (PII) is
collected, used, accessed, sharad, or stored. To conduct the PIA Contractof must provude
the Department access to applicable systems and documentat:on suﬂ'cient to allow tha
- : Department to assess, at minimum, the followmg .

a. HowPllis gathered and stored o3
RCR Technology Corporation, Inc. AS.12 . " Conlractor lnilialll KR
022

RFP-2013-B8H-07-A04 v Page 1 of 9 - Date
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7.

©

b. Who will have access to PIl;

¢. 'How Pl will be used in the system;

d. How individual consent will be ‘achleved and revoked: ar;d
&. Privacy practices.

The Department miay conduct follow-up PIA's in the event there are either significant
process changes or new tachnologies irpacting the collection, processing or storage of
Pl .

2013-007 Contract Agreasment Section 3, Contract Management, Subsection 3.5, Stale Project
Manager, second (2nd) paragraph, to read: .

The Slate Project Manager is:

Daryli Tenney-

Department of Health and Human Servicas
Division for Behavioral Health

Buresgu for Children's Behavicral Health
105 Pleasant St.

Concord, NH 03301

Tel: (603) 271-5075

Email Daryll. C. Tennev@dhhs nh.qov

Modify Contract 2013-007 Part 3, Exhibit A, Contract Dehverab[es Section 1, Deliverables,
Milestones, and Activities, to read: ,

RCR Technology Corparation, Inc, (RCR) shall provide the Department with Child and Adolescent
Needs and Strengths/Adult Needs and Strengths Assessment (CANS/ANSA) which will meet .and
perform in accordance with the' Specifications and Deliverables that are in accordance with the
time frames in the Work Plan, including Integrating the DCYF workflow into the existing Behavior
Health Assessment Solution (BHAS). Updates to BHAS will include creating new roles, new
assassment types, assessment workflow, algorithm execution and reports. With proper release of
information from the youth and caregiver, DCYF users must have access to all clients presenlly in
the system, ‘and must be able procéss assessments against them.

" The Deliverables are set forth in the Schedule described below in Section 2. ABy'unconditionaHy

accepting a Deliverable, the Depa;tmen,t resarves the right to reject any and all Deliverables in the
event the State delects any Deficlency in the System, in whole or in pari, through completion of all
Acceptance Testmg. including but not fimited to, Software/System Acceptance Testlng. and any.
extensions thereof..

Pricing for Deliverables are set forth in Exhibit B: Price and Paymenl Schedule. Pricing will be
sffective for tha Term of this Contract, and any extensions thereof.

Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables, - -
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule ~
Activities/Deliverables/Milestones to read:

ACTIVITY IDELIVERABLE ORMILESTONES . |

L o L DELIVERY. DAY rE’

'*';53 A1 ue:j:“

'*P_Ro.n,(:'r_'{f\jKﬁk‘gpﬁmﬁﬁht};ﬁiﬁﬁm‘iﬁ;i,_l_"._vnR_Aeu:s; e A S R ST
4
Project Work Plan including milestones \t:;gcs‘ g‘:j:r:f

KickofT Meeting- Review contreel and Projest Deliverables, review client responsibilities,
review Project work plan and Implementation schedules.

Within 10 days of
contract award

Design documentation -

Sce-Proposal Topic 13

Commumcatlons Plan and Business’ Proccse Workﬂow Sec Pniposn_lfoeh (5]
RCR Technology Corporation, Inc, A-85-1.2 E:onlract-or Inilialsi EI J§
RFP-2013-BBH-07-AC4 Page 20f9 Date4 /2872077
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inr

FACTIVITY/DELIVERABLEORMILESTORE AL 2ol o/ 24 TR 0] ECIVERY DAY

[

System Test Plan and methodology | & | See Proposal Topic 13
Bi-Weekly status reporis &'updam ta the Project Work Plan . On-going
:=. © [SYSTEM'SOFTAVARE] Z /- 270797 @™ 5 QRN - 2 ¢ wdind e
Graphic User intefface to producé required reports.for clinicians, CMHCs and the State Sce Proposal Top:c 13
through export of data from web-based database into Microsofl Excel. | .
- B Y e P T Ir) RN e e A
lMPLENILh'TATION ' .o-.—lrﬂ - l '-‘ "'q‘-u-" 'l=‘-' Y YITN ;! .': rt-: ';. .!:Eiu i Ih - ;:‘-‘s;. - a l:_-.- 3 [-i;:..','.
Set up ani configure _onlmc-hostcd Saa$ System for New Hampshire See Proposal Togic 13
Implement réquired i'epoﬁs . See Proposal Tapic 13
s TACCEPTANGE TESTING:L - v ;;-:;;".;Z‘; I T T R e e
Develop, test and maintain any scripts required for User Acceptance Tesung Sec Proposal Topic 13
Perform Security Testing ,
’ Pcrl'onn.\j’o[umc and Stress-Testing , ' .
" Support the State during User Acceptance Testing See Proposal Topic 13 ¢~
Report testing (e.g. State defined reports, core reports, and ad hoe reporing) | See Proposal Topic 13
\WRITTEN:DOCUMENTATION/ REPORTSHARDECOPY AND'COROM): “dan " st [y 44 01003

Users Operation Manual . ) < | SesProposal Topic 13

Knowledge trafisfer package documentation and reviéw (a system overview review as well See Proposal Tapic |3
as all planning documents, system documentation, training resources and testing results
crealed for the Praject)

TSYSTEMTRAINING o, i ™o S0 B % B a2 e i
o . . BRi agreed upon,
Training plan and schedule . Schedule
Per ngrccd'upon
Trmmng of uscrsand administrators - ‘ Schedule
:ON-GONG SYSTEMAGCESSAND'SUBBORT 3 5 SRR e T
Provadcvo’n-gomg system atcess and support for clinjcians and. Smlc pcrsonnel. mcludmg Year |
certification tracking,.certification ceporting, report generating and data interfacing.
Provide on-going system access and suppart for clinicians and State personnel, ineluding Year 2
cerlification tracking, cestification reporting, report generating and data.interfacing. ;
Provide on-going system access aid support for clinicians and State personnel, including Year3
| centification tracking, certification reporting, report generiting and data interfacing. :
- | Provide on-going system aceess and support for clinjcians and Stete personnel, including Year 4
: certification wacking, certification reporting, reporl generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year §
i, certification tracking, centification reporting, report geacrating and data interfacing. "
Provide on-going system access and support for clinicians and State personnel, including Year6
certification tracking, certification reporting, report generating and data interfacing. @
| Provide on-going system nccess and support for clinicians and State personnel, including ‘:;ear 7
v + ] centification tracking, certification reporting, report generzting and data interfacing, _
Provide on-going syslem access and support for clinicians and State personrnel, including ‘Years
. certification tracking, certificalion reporting, report generating and dats interfacing. :
| Piovide on-gaing sysicm access and suppori for, cliniciaris and State personnel, including = Yeards
cértification tracking, éertification reporting, report generating and data interfacing. rp. f’
RCR Technolegy Corporation, Inc. A-S-1.2 Contraclor lnlﬁalE NA

RFP-2013-BBH-07-A04 Page 3ofg8 - . . Daled/28/022 -
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%

[T DELIVERRBLE ORIUESTONE 2 e o oo S ey

FDELIVERY.DATEY:

Provide on-going system access and support for clinicians and State personnel, including

certification tracking, centification reporting, report penerating end data interfacing.

centification tracking, certification reporting, report generating and daia interfacing. Year 10
Provide on-going system access and support for clinicians and State personnel, including Year 11
cettification tracking, centification repantinig, report generating and data interfacing. car

Provide on-gaing system ageess and support for clinicians and State personne), includi ng Year12

SPROJECT GLOSE QUTer £33 s/ &y 'e s, 4y, %r 1., W0

au R LI A 4
—

L

ooy i

LI

ey K]

4

Close-out Mcéling

L 2"

On or about Oclober

30, 2024

3
N H

10. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule-

Activitias/Dsliverables/Milestones, by adding Amendment #4 Activities/Deliverables, to read:

ACTIVITY | DELIVERABLE, OR MILESTONES - ¢ % " 43
g\:; L 2 “J-.-" LS o . o e R T 3‘1 {:‘ )

ottt g L t ik "

Amendmenii#d ActivillesiDeliverablest! .- ™ &%

how s Ye s *u s [Ty Ve sos AR,

S _'.“,.:”':h‘.

L

The Contractor shali develop new-anvironment in BHAS for New Hampshire
Division of Children and Youth Services (DCYF) to include the Child
Adolescent Needs and Strengths Assessment Tool specific to the New
DCYF business .needs.,

Target of 180
days from
Contract
Effective Date

»

The Contractor shall ensure the BHAS system is able to trigger when '
reassessments are due, to ensure that assigned DCYF staff are aware of
reassessment due dates.

Targel of 180
days from
~ Contract

. Effective Date

The Contractor shall ensure that the following modules hdve a pop up with
additional items if a score of 2 or higher is rated in'specified ilems on the
Comprehensive CANS 2.0: oL

4

o Target of 180
The Contractor shall create a screening assessment (short screen) to days from
include specified modules withih the CANS screening assessment tool. Contract

] 4 . Effective Date
The Contractor shall create/develop: '
, Algorithms from the screening assessment to provide Z:ri'?rgg 80
"~ recommendations on next steps. Co);ltract
The screen algorithm shél,l execule after the screen assessment is Effective Date
gaved and closed. N
The Contractor shall ensure full CANS 2.0 version is available and algorithm
results shail be included in the DCYF.pase plan. . _ .
The Contractor shall incorporate CANS 2.0 comprehensive version of CANS Target of 180
with addilional modules as determined by the Department. ' | days from
! Contract

Effective Date

4
P

D3

RCR Technalogy Corporation, Inc. ’ . A-5-1.2 Conlracior Initials] E(Z _
‘RFP-2013-BBH-07-A04 Page 4 of 9 Dals §22§22022
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B ;,‘-..

‘rlr l-

\GR MILESTONE& ;

E 'ACTIVIT‘[,". DELIVERABL

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A04

Wk DELIVERYH j,- ‘
W B TVE LA 41,;‘...,\ o DATE‘
;Amendment MbAdivItleleeliverablesa 'f‘f;’ o Ul ;-ﬁ“-g
. Runaway module
. Juvenile justice module
1 Trauma module
‘| The Contractor shall develop Screening Assessment Process for both
Comprehensive and Short Screener Assessment to include:
'DCYF Custom Page Entry Page
Target of 180
» The DCYF Custom page, for the DCYF user only shall have days from
Contract

required questions.

». The custom page must include, before the assessment, as a data
point, the nurber of hosptta!lzatrons or Mental Health, or Substance
Use Disorder, Emergency Department visits, -

s Added/customized screen for DCYF to include additional data
elements.

Effective Date

RCR will develop the CANS Entry specific to DCYF system, The CANS
entry shall have the following

« 3 modes of assessment entry — Data Enlry. Rapid and [nterview

mode Target of 180 -
days from
* No Diagnosis page for DCYF assessments Contract
» Save and Close funclion will check if ali required questions are - Effective Date
answered .
+ Once the assessment is saved the algorithm is executed, the results
are saved on the assessment record and displayed on the Closing
Page
The Contractor shali davelop the Front Door accessibility for DGYF workers, | T@rget of 180
Assigned Contractor or assigned administrators shall manage the access of dggrs“fr,g:‘

user accounts.

Effactive Daté

Tha Contractor shall incorporate and develop user agreements, role-based
access information the mest the following requirements:
- . DCYF users must have State [evel access to all the clients in the
system. )
+ State administrators must have State level access to al[ users and
clients in the system.
» Community Mental Health Centers (CMHC) users must have center
level access to their client.
s The Contractor shall $et permissions to DCYF users to access Client
-Assessmentls.
« DCYF users must have access to all assessments done on both
DCYF and non-DCYF clients with valid Release of Information frorn
youth and caregiver,

" Effective Date

Target of 180
days from
Contract

A-5-1.2
Page 50f 9
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ne—
- ..u-.. 1__‘,,

n | - .
#ACTWITY. DELIVERABLE ommuss*rons ,: ) DEL'VERY!

E . DATE!
fAmendment,fM'ActlvltlesID_eIIverables e ;.“, ,';- ::" i-fz' Yt PR ‘_*"“
« The contractor will develop, CANS workflow as it pertains to use of
CANS by DCYF and CMHCs.
+ The Contractor shall ensure DCYF Assessments are not viewable by’
the CMHC Adminisirator, Case Manager, and Data Entry roles.
The Contractor shall develop: T t of 180
« Longevity reporting that is grouped by domain and prowdes scores %rge _?
with total by domain. ' ggﬁlrrac’::r?

* Reporting by domain level. Effective Date

" 4

Target of 180
; The Contractor shall provide training on thair system, and train the trainer days from

on BHAS via online zoom training. Contract
g ' Effective Date

. 11 Modlfy Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
Psyment Schedule by-adding Table 4 — Amendment #4, Deliverables and Prtcmg. to read:

;‘5?‘ A TABLE'4 AMENDMENTM BELJVERABLES}ANB.PRICIN@ T
B2 v J ey ongs | SEY: | sn;zou-z SFY: |1 vaemn, @
et SERV'CES‘: N bR [ A KR I 20251, i-~'..,I°T-A'=-.A. M)
ew Hampshire DCYF 1 .
daptations to the :
f{Contractor’'s CANS Légacy
ystem $125,467 30 $0 $0 $125,467

-

2

¢+ Website/Data Hosting| -

Fee
« Technical Support and
Maintenance Faes ) -
. $13,500 $88 555 $123 055 $40 950 $266 060
RANDTOTAI:- o4 r PR R T i I
aisat v 5 aaeideriiiss: 555;_1 $123 0557 §40. 950~‘ y $3914527.

12. Contfact 2013-007-Part '3, Exhibit C, Special Provisions: to read:
NOTICE

Replace notification to the addresséd parties on Contract Agreement Part 1-Section 17 at the
address gwen in Blocks 1.2 and 1.4 of the Form P-37, to notify the parties below:

‘SPECIAL PROVISIONS
1. Contract 2013-007, Agreement Part1 General Provisions, Paragraph 17, to read:
17. NOTICE o

- ) 0’
'RCR Technoldgy Corporalion, Inc. A-S-1.2 * Contractor Initia EZ
RFP-2013-BBH-07-A04 Page 60f9 ‘ Dale ;2522022
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'

Ahy notice by a party heréto to the other party shali be deemed to have bsen duly
delivered or given at the time of malling by certified mall, postage prepaid, in a United
States Post Office addressed to the parties al the addresses below:

TORCR ; TO STATE
Robart C. Reed " Daryll Tenrey _
9450 North Meridian Street, Suite NH Department of Health & Human Services’
300 ' )
"India'napolis, IN 45260 : Division for Behavioral Health.
105 Pleasant Strest -

Concord, NH 03301

[

T o T Ctes .
RCR Technology Corporation, Inc. AS12 . ‘ Contractor Initial E];E R
RFP-2013-BBH-67-A04° Page 7of9 ' . Dale 477872022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WI'i‘NESS WHEREOF, the parties have set their hands gs_of_the date writien below,

State of New Hampshire
| " Department of Health and Human Services

*

> ’ DocuSigned by: ‘
4/28/2022. [! E < fo
Date . jaFox

Title: Director

RCR Technology Corporation, Inc.

4/28/2022 : : Qoetionstir
Date ‘ : C. Reed

Title: President

‘RGR Technology Corporation, Ing, A-S5-1.2
RFP-2013-BBH-07-A04 Page8of 9 ) . - ’
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Tha preceding Amendment, having beén reviewed by this office, is approved as to form, substance, and
axacuticn. i
OFFICE OF THE ATTORNEY GENERAL.-

4/28/2022 ‘ % st . ' :
. “4olm, Guntrivs )
Date - ubobyn Guarino

) Title:  atrorney

I hereby cerlify that the foregoing Amendment was approve‘:d by the Govemor and Exacutive Council of
the State of New Hampshite at the Meeting on; . (date of meeting) .

OFFICE OF THE SECRETARY OF STATE

Date 3 Name:
Title:
* RCR Techriology Comparation, Inc. A-5-1.2

. RFP-2013-BBH-07-A)4 Lo Page 9of 9
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
% DIVISION.FOR BEHAVIORAL HEALTH
Lori &.sﬁm.ﬁ. 129 PLEASANT STREET, CONCORD, NH 03301

Commissloner _ 6D3-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4032  TDD Access: 1:-800-735-2964  www.dhhs.nh.gov
Ksija S Fox . .
Dlrector

w, - - I -

February 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House -

Concord, New Hampshire 03301 .

REQUESTED ACTION

Authorize the Departmient of Health and Human Services, Division for Behavioral Health
toenterintoa Sole Source amendment to an existmg contract with RCR Technology Carporation,
Inc 251 N. Illinois Street Sunte 1150 lndlanapolls Indlana (Vendor # 223258) to bulld an

providers and davelop busmess requiremems for system needs, into lhe exlstmg web based dala
‘management system, increasing the price limitation by $200,000 from $1,035,423.50 {o
$1.235,423.50 with no change to the contract completion dats of October 31, 2622 effective upon
Govemor and Council approval. 100% General Funds.

The original contract was approved by Governor and Councll on July 10, 2013, ltem #57. .
It was subsequently amended with Govarmor and Coundil approval on Oclober 25, 2017, item
#12, and most recently. amended with Governor and. Councul approval on October 23, 2019, ltem
8 7.

Funds are available in the following ac‘c_ounts for State Fiscal Years 2021, with the
authority 1o adjust budget lina items within the price limitation and encumbrancés between state
fiscal years through the Budget Office, If needed and justified.

f See attached fiscal detalls.
EXPLANATION

This request is Sole Source because the Vendor is uniguely qualified to-provide new-
system updates and programming to an existing web-based data management system currantly
malntained and supported by this Vendor. Addltfonally, MOP 150 requires a contract be idéntified
as sole source whan an amendment increases the price limitation by more than 10% of the original
contract price limitation. The Coniractor's web-based system provides the New Hampshire Child
and Adolescent Needs and Strenglhs Assessment {NH-CANS} and the New Hampshire: Adult
Nasds and Strengths Assessment (NH-ANSA), which are evidenced based assessment. tools that
allow providers to identify mental heaith needs of individuals.

The purpose of this’ request s to prowde new system: updales ang programmlng far the "
single, standardized assassment tool, which is to be used across tha Child Service sysiem, as
reguired by the Child. Welfare Transformation 10 Year Mental Health Plan and RSA 135-F as. .
amended by 2019 Senate Bill 14. The Vendor will add provider lypas to the system; to bulld an
algorithm for the determination too! and a report for.the comprehensive assessment treatment
final report; .and to develop business requirements for system needs for Division of Children,

Youth and Famin Inlo lhe Contraclor s currenl web- based data managemenl system Thls work -

The Department of Health and Human Services” Mission is to joix-u communities and families s
in providing opporiuniries for citlzens 10 achisve health énd independence.

13

3
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Hiy Exoellancy Govemor Chastopher T, Suntnu
. and the Honorable Coundi)
Pagae 2 0f2

will assist In supporting the comprehiansive assessment treatment providers in determining which
residential treatment leve! of care will bast mest the clinicai needs of evary child assessed and
astablish medical necessity for payment purposes. The enhancement of this system will aflow the
Department to tratk and measure.outcomes for children and youth being served In the.Children’s
B,eh’ayio_ral Health System. -

Appmxlmalely 800 individuals wil! be served from February 1, 2021 to Oclober.31, 2022,
which include_children, youth, young adulls, and their famities who face _challenges finding the
appropriate suppors to address the difficulties they experience in day-to-day life due to serious
emotional disturbénces. .

The utilization of RCR Techno!ogy-System. allows for the housing of information rela_tive
to children, youth and young adults who are approved for and are being treated In a residential
selling. The system houses determinations for the need of residential care; Level of Care
recommendationis; and the Child and Adolescent Needs and Strengths Assessment results. The

~ output from the Contractor's system, will allow for conslstent and clear communication among
. parties who need the information.

The Dapartmen'l will monltor contracted services using work plens to achieve the
QB_liyergbles outlined in the contract.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with RSA 135-F for a single, standardized assessmant tool. As a result,
families with childrenrand youth-who have serious emotional disturbances may not have access
to services that can assist them with meeting the ghallenges presented by mentel lliness, which
could result in an-increase in out-of-community and an out-of-state placement for these children
and youth, ‘increased involvement with DCYF, and more frequent and longer stays for these

' . children and.youth at New Hampshire Hospltal.

Area served: Statewlde
-7 . Source of Funds: 100% Genéral Funds. .
' - Réspectfully submitted,

P

Lori A. Shibinette
Commissioner
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Fiscal Detalls

05-95-92-920010-1843 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

I e R i P
2014 | 038-9038 | TeCM108Y - 95951849 | $108,100.00 -$0.00 | $108,100.00
2015 | 0389038 ’Tes‘fg{t‘ﬂ;iy' 92201849 o0 '5000|  $0.00
2016 | 0388036 Tes"gf’t‘g'a"fe”_“ 92201849 $0.00 $0.00 $0.00
"2017 | 0339038 | TSS9~ | 99901849 | $4,977.00 8000 $4977.00
2018 | 0386038 'Teggfrt\\:lggy- 92201849 - $0.00 so:f)o ‘ $0.00

Subtotal | £713,077.00 $0.00 | $713,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,
BALANCE INCENTIVE PROGRAM BIP. -

-

State

Increased

Fisel | o081 | class T Nomber | Buger | (Oscressa) | IRl
2014 | 102-0731 Cgﬁggcéiém 49053316 | $48,751.70 $0.00 | $48,751.70
2015 | 102-0731 Cf,’;ggcéf,;“ 49053316 $§B,20{J}.{00 $0.00 [ $58,200.00
2016 | 102-0731 C‘;,’;g;“éié” 49053316 | $33,950.00 $0.00 | $33,950.00
2017 | 102-0731 C%':gg'fs‘ié‘” 49053316 | $21,986.00 $0.00 | $21,986.00
2018 | 1020731 | CRUECEIOT | 49053316 $0.00|  $0.00( "  $0.00

-Subtofal | $162,887.70 $0.00 | $762,867.70
Fiscal Details

RCR Techndlogy Corporation, Inc.
RFP-2013-BBH-D7-A03

Page 1 of3
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05-95.92-920010-7143 HEALTH AND SOCIAL ‘SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL.
HEALTH BLOCK

State

Increased

. Claés / . Job Current |, - Revised
Fiscal | Class Titie . (Decreased)
Year I_\cqount Number Budget Amount Budget
) Contracts for i
2014 | . 102-0731 . Prog.Svc 922(3::’143 . $0.00 £0.00 $0.00
1 Contracts for ‘ ' : '
2015 102-073 1 Prog Sve 92207143 $0.00 $0.00. ) $0.00
2016 | 102-0731 | Contradtsfor | 55547443 $0.00 $0.00 $0.00
) Prog-Sve ’ ’ R
’ Contracls for .
2017 102-0731 Prag Svo 92207143 $6,987.00 $0.09 . $6,887.00
Contracts for | ' :
2018 102-0731 Prog Sve 92207143 $0.00 $0.00 $0.0Q
L Subtotal $6,987.00 $0.00°| $6,987.00

05-95-92-922010-4120 HEALTH AND SOCfAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT . K

Increased

RCR Technology Corpcraﬁbn, Inc.
RFP-2013-BBH-07-A03

Page2of3

e | Sosin | oo | b | S | mocremen | G
2018 10?:5?31. C‘;,‘:g;céi:‘" ‘92204120 $90.25180 | 5000 . $90,251.80
2019 | 1020731 C‘;,’;g;"stif' 92204120 | $51,00000 | $0.00 | $51:000.00
2020 102-0731 'C‘.’,:gg"éié“ 92204120 | $122,685.00 | 5990 | $122685.00
20 1020731 ég’;gg"éié‘” | 92204120 | ‘$40,555.00 5?'00 $40,555.00
2022 | 102-0731 C%n:ggcstiéor 92204120, | $40.555.00 sf).oo | $40,555.00
2023 | 1020731 ”C‘;‘,’;gggié"f 92204120 | $11.50000 | 000 | $11.500.00

Subtotal | $356,546.80|  $0.00 | $350,546.80

* " Fiscal Detalls
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'05:95-92-921010:2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMANW SVCs
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, .

SYSTEM OF CARE '
' State | ass s c l(nt;: rcreas | - Rovised
: ass : ‘ Job - urrent acreas evised
F‘:zt;:l Account Class Yitle |\ mber Budget ed) ‘Budget
. Amount
- Contracts for y :
2020 102-0731 Prog Svc 92102053» $210,705.00 $0.00 $210,705.00 |
iny | CGontracts for : : b4
2021 . 102:0731 Prog Sve 92102053 $81,110.00 $200,000 | $241;110.00
i Contracts for : \
2022 102-0731 Prog Svc 921_02053 $81,110.00 $0 $121,110.00
Contracts for : iy
2023 102-0731 Prog Svc 92102053 52_3.000.00 $0.00 523.??0.00
Sublotal $395925 | $200,000| .  $595,925
Total | $1,035,423.50 | $200,000 | $1,235,423.50

wh

Fiscal-Details

"RCR Technology Corparation, Inc.
RFP-2013-BBH-07-A03

Page3 af3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
‘ 27 Hazen Dr., Concord, NH 0330]
Fdx: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denfs Goulet
Commissioner .

January 26, 2021
C Lori Skibinette, Commissioner 4
Départment of Health and Human Services 5 -
State of New Hampshire: '
129 Pleasant Street
Concord, NH 03301 -

Dear Commissioner Shibinette:

This lctter represents formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to cnler into a conifact amendment with RCR Technology Corporation,

Inc. Indianapglis, Indiana as described below and referenced as DolT No. 2013-007C,
This is a request to amend an cxisting contract with RCR Teclmology Cotporation for an
enhancement to the current standardizcd assessment too! which is used across the Child
Service system, asrequired by the Child Welfare Transformatién, 10 Year Mental Health
Pian dnd RSA 135-F. ‘

“ RCR Technology will add provider types to the system, -build an algorithm for the

determination tool-and a report for the comprehensive assessiment treatment final report,

and develop business requiréments for system needs for the Division of Children, Youth

. and-Family. This work will assist in supporting the comprehensive assessment treatment

providers in delermining which residential treatment level ofcare will best meet the clinical

needs of every' child. assessed and will provide the Department the ability to track and

°  measure outcomes for children and youth being served in the Children’s Behavioral Health
: System, '

This ‘améndment will increase the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50, with no change to the contract completion date of October 31, 2022
" effective upon Governof and Council approval.

A copy of this I¢tter should accompany the Department of Health and Humnan Services® sibmission

. to the Governor and Exécutive Council for approval. ‘ ; :

" Sincerely,

‘.r‘ L) "
A . K
3 P
) ' ) P b -
& "
.

Denis Goulet

. ' DGk - '
DolT #2013-007C o . _ PP o
ce: Michael Willianis, [T Managar, DolT ' .

“Ianovative Technologies Yoday for New Hampshire's Tomorcow™
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System.

State of New Hampshire _
Department of Health and Human Services
Amendment #3
This Amendment o the State of NH CANS/ANSA Web Based Tralning and Data Collection System
contract is by and between the State of New Hampshire, Department of Heaith and Muman Services
("State” or "Department”) and RCR Technology Corporation (“the Contraclor")

WHEREAS, pursuant to an agreernent (the "Contract”) approved by the Govemor and Executive Councll
on July 10, 2013 (ltem #57), as aménded on Qctober 25, 2017 (ltem #12) and October 23, 2019 (ltem
#17), the Contractor agreed to perform cerlain services based upon the terms and ccnditlons specified in
the Contract as amended and in conslideration of certain sums specified; and

WHEREAS, pursuant. fo Agreement-Part 1, General Provisions, Paragraph. 18, the Conlract may be
amended upon written agreement of the partres and approval from the Governor and Exacutive Council;
and

WHEREAS the parties agree o increase the price hmltatron and modify the scopeg of services to support
continuad delivery of these sarvices; and

NOW THEREFORE, in consideration,of the foregoing and the mutual covenants and conditions contalned
in the Contract and sel forth herein, the parties hereto agree to amend as follows: .

1. Form P-3? General Prcws:ons. Block 1.8, Price Limitation, 1o read:;
$1,235,423.50

2. Modify Conlract 2013-007 Part 3, Exhlblt A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, implementation Schedule —
AcllwlnesIDe[werablesfMllestones by adding Amendment #3 Acllwtlesloe!werab!as to read:

'. s " afle Ay -‘:"‘ S - ik B l’f';"""‘ TR “d" \n ' _'J ~DEBIVE] .'2‘“-‘;:
’ IACTIVITYHDELIVERABLE,."OR MILESTOR\_JE_' . LTy PR
‘Amsiidmenti#3 ActivitlesDelivérablesy .. ¥, “i. 37w, AT AL
: : Within 20
, S ' ' .calendar days
Project Work plan to complete Amendment #3 Activities and Deliverablas * | from the effective
R date of this
Amendment #3.
‘Add provider types into RCR System-Additions: ' Feb;%%? 28,
Two (2) Care Managenient Entities s ' .
- Ongoing:
Within 2

business days
Add provider typesinlo RCR System Addltions to mcfude but are not limited | from the date the

o Department
Comprehensive Assessment of Trealment organizational entity and requests these
Comprehensive Assessment of Treatment Assessors. be added, with

an approximate
end date of June

30, 2021
Build and incorporate the Algonthm of Determination, provided by DHHS, June 30. 2021
within their current electronic system 1 T by
‘ L
RCR Technelogy Corporaticn, Inc. Amendment #3 Contractor Initlals _ ™

RFP-2013-BBH-07-A03 Paga 10f4 o . Dae 1/21/2021
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New Hampshire Department of Health and Human Services

** State of NH CANSIANSA‘Web Based Training and Data Colléction System -

PO O L N R VI L JU - S S DR (g prpe ey

l ' i 1 : S V-, l‘ B h.--.ff,:._h ':n:;;;!ni ét; ' 4:‘!1“ Ly gt o p‘EL|v‘ERY[: s

o e SR Sk SAD (SN O

LaTiiendriant #3;Activitles/Dgiiverablés, &1 i i - 4. N
‘Bulld and-incorporate the Comprehensive Assessment of Treatment Final June 30. 2021

report, provided by DHHS, within their current efectronic system. une 3V,

Work with DHHS (DCYF and BCBH), as well as, potentia! stakeholders to .

help develop and organize business requirements needed to fulfill DCYF June 30, 2021

System needs. . - :

All applicablé components of the original contract and pricr amendments_

shall apply to Amendment #3 Activities/Dellverables but not limited to tesiing

sefvices, mairitenance and support services, and work plan.

. 3. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Saction 1, D

eliverablé Paymenit -

Schedule by adding Table 3.~ Amendment #3, Deliverables and Pricing, to read:
ﬁB’tEﬁf-‘-‘.ﬂAMENDMENT& Z DELIVERABLESAND, PRICING ' 17 - ew s T T TS
tow ;1" 4- SERVICES. <+ © % 3y - o SFYi2021. *)' " SFYi22:, [ -TOTAL, & |
Add provider types Into RCR Systam $3,440 30 $3440
Build and incorporale the Algorithm of Determination $56,828 30 $56,928 |*
Build and.incorporate the Comprehensive Assessmant of .

Treatment Final report $57,904 $0 $57,504
Assist with development and organization of business ) )

requirements needed o fulfill DCYF System needs.’ $81,728 $0 $81,728
SRANDTOFAL.. "+ ™5 oo e i T T BT X RN
et e T ioft W ERES Gl h L . __$200,000]:+. = ~: §30 . . $200;000¥

RCR Techrology Corparation, Inc.
RFP-2013-BBH-07-A02

Amendment #3
Page 2 of 4

B | C
Contragtor Initlals

Date A%/Z 1/2021
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New Hampshire Department of Health and Human Services
. State of NH CANS/ANSA Web Based Tralnlng and Data Collection System

All terrms and condlllons of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shafl be eﬂeclwe upon the date of Governor and Executiva

Councli approval,

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,.

State of New Hampshire
Department of Health and Human Services

Docidigned by:
- 1/26/2021 Katjs For
Date . " Name:Katja Fox

Title:  pirecror ; .

RCR Technology Corporation, Inc.

. DocuSignad by:
' 1/21/2021 | Yot Bt I .
- Dale = Name: Rebert Rreed

Title:  president

RCR Technology Corporation, Inc. Amendment #3
RFP-2013-BBH-07-A03 " '

-

© Pagb3ofd
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‘New Hampshire Departmerit of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment having been reviewed by this office, is approved as toform, substance and
execut:on

OFFICE OF THE ATTORNEY GENERAL

v “Doculigned by:
173172021 [Clgy;;‘-

DECADOTEIICHAE .
Date Name: Catherine Pmos

T|tle Attornoy

| heraby certify that the foregoing Amendment was approved by the Governor and Exscutive Councll of
the State of New Hampshire at the Meeting on: ___(date of meetmg)

OFFICE OF THE SECRETARY OF STATE

Date . Namae:

‘ . Tilte:
RCR Technology Corporation, Inc, Amendment £3
RFP-2013-BBH-07-A03

Pape 4.0l 4



Docusign Envelope ID: 26DBB3DA-9F70-415F-8365-3D4CF2F2FBAY

DocuSign Envelae 101 ESOCFO1B4FZC445C-EBT2 BBECEAFS 1108 - T 'j . "o
! * T W
" STATE OF NEW HAMPSHIRE -
_DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
129 PLEASANT STREET, CONCORD, NH 0330}

Jeflrey A, Meyers

Commlssioner . €03-271-9544  1-800-852-3348 Ext. 9544
} Fox: 603-271-4332  TOD Access: 1-800-735.2964 www.dhhs.nh.gov
Kaija 8, Fox :
- "Dlrector :

o . ' 100212018

His Excellency, Governor Christopher T..Sununu
and the Honorable Councll
State House '
Concord, New.Hampshire 03301 .

REQUESTED ACTION :

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
" exercise a fenewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. lllinois Street, Suite 1150, Indianapofis, Indiana, to provide service and
.maintenance to the New Hampshire Child and Adotescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
F - Governor and Executive’ Council approval, whichever is later. 33.33% Federal Funds and 66.67% -
General Funds. '

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(tem #57), and subsequently amended on October 25, 201 7 {ltem #12),

Funds are.available in the following ‘accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability end continued.
appropriation of.funds in the future operating budgets, with authority to adjust amounts within the price
fimitation arid adjust éncumbrarices between state fiscal years through the Budget Office, if needed and
justified, ' y

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTt GRANT

PV | o] T | Ak | Moot | ol | Redsed
2014 gggé Tes“gg\i"gy 92201849 | $108,100.00 $0.00 $108,100.00
2015 038 | Technology | 43701849 $0.00 $0.00 $0.00
2016 | 938 | Teshrioloy | 57149 $0.00 50.00- $0.00
2017 | 5 | Techoolooy | gyz01840 | $4.977.00° $0.00 $4,877.00
2018 [ 3361 Technology | o570 154g $0.00 so00[ " s000

© | subtotar | s113,077.00] 5000 .§113,077.00

| i
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05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BIP
- ~ Current
: -Class.f Activity . Increase/ Revisad
SFY |. : Title Modified - . .
Account Code Budget (Decroasse) Modificd Bydget
102- Contracts - :
2014 forProg | 48053316 | $48,751.70 $0.00 $48,751.70
0731 Sue . ! !
T 102- ‘Contracts | _ )
2015 for Prog 49053316 | $58,200.00 $0.00 $58,200.00
0731 Svc ' ” :
102- Contracts : N : '
2016 for Prog | 49053316 | $33,950.00 - $0.00 $33,950.00
| 0731 Sve - : .
" 102 Contratts ) - i
2017 for Prog | 49053316 | $21,986.00 -$0.00 . $21,985.00
| ovat Sve T :
N "R 102- Contracts _ .
o 2018 fof Prog | 49053316 $0.00 $0.00 $0.00
1 07 Sve
’ Subtotal | $162,887.70. $0.00 $162,887.70

05-95-92-92001 0-7143 HEALTH AND SOCIAL SERVICES HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLOCK

GRANT
. . e Current
SFY Classf Title Activity Modified Increasel . Revised
Account Code B (Decrease) Modified Budget
K udget
- . 402, | Cenrscts |° : , .
2014 forProg | 92207143 $0.00 $0.00 $0.00
0731 S
Ve
_ " 402- | Contracts L _
2015 for Prog 92207143 £0.00 $0.00 $0.00
0731, Sic .
102- Contracts _
2016 for Prog | 92207143 '$0.00 $0.00 $0.00
0731 Sve
- 102- Contracts | 1 -
2017 for Prog | 92207143 $6,987.00 $0.00 §6,987.00
0731 Sve M
102- Contracts o '
2018 0734 for Prog 92207143 $0.00 $0.00 £0.00
i Sve _ _ :
Subtofal |  $6,987.00 $0.00 $6,987.00
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© 05.95-32-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
.-HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MEHTAL HEALTH SERVICES MENTAL

R

HEALTH BLOCK GRANT
- Current —
Class/ Activity . Increase/ Revised
SFY' Account Tive Code hg?:;g::! (Decrease) Modiflet Budget
402- Contracts : T
12018 ; for.Prog 892204120 | -$90,251.80 $0.00 $90,251.80-
_ 0731 Sve _ .
V 102- Contracts , '
2019 0731 © for Prog 82204120 | $51,000.00 $0.00 $51,000.00
- Svc
s02. | Contracts: , ~ ) ,
12020 0731" for Prog 82204120 | $17,333.00 $105,352.00 $122,685.00
“ Svc A : .
: Contracts .
|22 192 1 jorprog | 92204120 | s0.00 $40,555.00 $40,555.00
¢ o Svc - »
102- Contracts
2022 | for Prog 92204120 $0.00 $40,555.00 $40,555.00
0731 Sve .. ; '
102-. Contracts 1 - -
2023 . for Prog 92204120 $0.00 $11,500.00 $11,500.00
o7 Sve ]
Subtotal | £158,584.80 $197,962.00 $356,546.80

‘05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF

CARE
Current
Class/ Activity Increasel/ Revised
SFY | aceount |  TIHE Code | Modiied (Decrease) | Modified Budget
. udget
102-- | Contracts
2020 for Prog | 92102053 $0.00 $210,705.00 $210,705.00
o7 Sve
102- Contracts o
2021 0731 forProg | 82102053 $0.00 $61,110.00 $81,110.00
Svc
, 102- Contracts .
2022 : for Prog 92102053 $0.00 $81,110.00 $81,110.00
o 0731 “Svc )
) 102- Contracts _ . :
2023 0731 for Prog | 92102053 £0.00 $23,000.00 $23,000.00
. Sve ) .
' Subtotal - $0.00 $395,925.00 . $395,825.00
Grand | o141 636.50 | - $593,887.00- | $1,035,423.50

Total
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His Excelloncy, Gavemor Christopher T. Sununu e
and the Honorable Council ' -
. Pagedof§
af . ) N
EXPLANAT|ON

. The pumpose of this request is to continue provision of a web-based dala management system for
NH-CANS and NH-ANSA ‘assessments, and to provide technical assistance for providérs to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the'
future merging of the NH-CANS and NH-ANSA assessment data with existing menta! hesalth client -
databases at the Depariment.

Tha NH-CANS and NH-ANSA are evidence-based assessment tocis that allow providers to
identify the'mentat health needs of individuals, evaluate continued their need for mental health treatment,
and communicale their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and.Bureau for Children's Behavioral Heallh. An online NH-CANS and NH-
ANSA system, maintained by the Contraclor, is available to.the ten (10} regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children’s Behavioral
Health. Imporantly, SB14- requires the Depariment to .identify -2 standard statewide functional
assessment for use within the children’s system of care, and the Department has identified the NH-CANS
to serve in this regard; its use will increase accordingly, as ongoing work to integrate this tool throughout
‘the-children’s service system is underway.

The online NH-CANS and NH-ANSA System is available to the ten (10} regional CMHCs and
other providers contracted with the Bureau of Mental Health Services -and Bureau for Children's
v Behavioral Health, lts use has also been extended to the Division for Children, Youth, and Families
(DCYF). Additionally, this contract renewal will facilitate the future merging of cfient data NH-CANS and

NH-ANBA with existing client databases at the Department ‘ )
The originial agreement included. language in Part 2, Subsection 1.3 allowing the Department to
- extend the contract ferm for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and is in agreement

with exercising the final three (3) year extensicn available at this time.

The Contraclor's effectiveness to deliver services will continue tobe measured through monitoring '
of the following performance measures:

-+ Providing ongoing support for providers and Depariment personnel, includiﬁg provider
certification training, tracking, anhd reporting. . .

» Collecting an_d maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy,
- working on data quality issues with providers. :

» Developing local, regional, and statewide data reports used to identify system needs, gaps, end/or
sirengths, and providing fraining on report generation.

» Producing an interactive means to create useful reports for agencies and the Department.
» Working with providers and the Depament to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request; it will cause
an iremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners. : ' .

Area served: Statewide



Docusign Envelope ID: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBA9

DocuSign Envelope 1D: EBICFO18-4F2C~445C-8B72-BBECEAF31 105

”~
'

" His Excetiency, Govemor Christopher T. Sununu
ard the Honorable Coundit
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Source of Funds: 33.33% Federal Funds from Substance Abuse and Mental Health Services
Administration CFDA #33.058, FAIN # BO9SMO10035-19, 66.67% General Funds.

In the event that the Federal Funds become no longer available, Genersi Funds w1l not be
-requested to support this program.

»

- N 5 mmlssmner

‘e

The Deperiment of Health and Human Scmim.t‘Migsian i 1o join communities and fariilies
in prouviding oppartinitizs for &tirens ko gechizwe health and independence.
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. STATE OF NEW HAMPSHIRE |
- DEPARTMENT OF INFORMATION TECHNOLOGY
2 Hazen Dr,; Concord, NHO3301
Fax: 603-271-1516 TDD Access: 1-800-735-26¢4
www.nh!gov/doit
N .

. Denls Goulet ’ o
Commissionsr .

-

October 8, 2019 ;

Jeffrey A, Meyers, Commissionér,
Department of Health end Hurhan Services
i State of New Hampshire

\ 129 Pleasant Street

" " Concord, NH 0330 . ,

—— ey —— s St wnm

L.
—

Dear Commissioner Meyers:

This, letter represents formal notification that tlhe Departiment of Information Technology (DolT).
has approved your agency’s request to enter into a contrsct amendment with' RCR Technology Corporation,

Inc. Indianapolis, _!nd':'ana s described below and refefenced as DolT No. 2013-0078.,

. The purpose of this request is to enter. into a Contract amendment with RCR Technology
Corporation, Inc. to continue to provide suppqu' services and maintenance of the CANS-
ANSA Web Based Training and Data Manag‘emen’t Systém. This system proyides an
. onliné website that offers training to clinici_ans! who will be administering the NH version
' of the Child and Adolescent Needs and Strengths Assessrhent (CANS) and the Adult Needs
and Strengths Assessment (ANSA), In ad:dilion, the system collecis program data,”
anslyzes and generates reports on the CANS and ANSA dad for outcomes ‘and

performance evaluations.

The funding amount for this amendment is $593,887 increasing the contract amount from
- $441,536.50 to'$1,035,423.50 and by extending the completion date to October 3 1, 2022
' from the ariginal completion' date of October 31, 2019, effective upon Govemor and
B ‘Executive Council approval through Octobe 3 1,2022. -

A copy of this letter should acco;npa.ny the Department of Health and Human Services' submission
to the Govemor and Executive Council for approval. :

Sincerely,

DGlik oo ) J‘ :
« DolT#2013-007B . -t . . e
" " 7 cc: Bruce Smith, 1T Maneger, Do!“l: . ot

“Innovotive Technologles Todoy for New Hampshire's Tomoirow”

]
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Now Hampshlre Department of Health and’ Human Services. 7 . )
* ' smo of NH CANSIAHSA WobrBesed’ Traintng and Data Collection Syetem . R

- ey
..... I T Fou R e

T S '_ R . State of New- Hampshlre
) Amgndimarit #2 1o the ‘Stats 6fNH CANSIANSA Web Based Tralning énd
v S Da!a COIIogtIon System Contrqct o

This 2"’ Amend;nent to the NH CANS!ANSA Wweb Based Tralning and Dala Colléction System. eonlract
(hereinafiér reférréd 16 as *Amendmént #27) is-byand bétwean the Staté of Néw Hampshire, Depaitment

- of Health and Human Services {heréinafler. referred to as. the- "State”™ or "Department”) and RCR' .
Technology Cmporatlon. Inc, (hereinafier referred 10_as "tha’ Contractor?), a-corporation with & place'of .
business at 251 Hliinois Slreel Sulle 1150, Indlanapohs N 46204. % .

WHEREAS, pursuant 10 an agreement (the 'Centract‘) approved by the' Govemor ang Exacuiive Ccuncl!

on July 10, 2013 (lierm #57) as arnended onOctober 26, 2017 (llem #12), Ihe Contracior: agreed to perform L
cortsin gervices based upod the: ferms and condition- specified in, the Contract &s emended and in
consideration of. certaln sums; specified; and

'WHEREAS the Slale dnd the Conlractor have agreed to make: -changes to the, scope of work, payment
schadules, and:terms and ‘conditions of the conicact; and-

WHEREAS pursuant to Fen'n P-37,: General Prav;s!ons Paragraph 18, the $tate may modify the 5C0pe
of work and the paymeni schedule of-ihe conlract upon wrmen agreement of the panfes and approval-. *

-

from the Govamor and. Executive Council and’

WHEREAS the, parties egree to exiand the teri.of the: agreement -gnd Increase the pride ilnulalmn to B
suppod contingad delwery of thése’ semces end N

WHEREAS all lerms and condilions of the Conlrect and pner amendmenls not lnconststenl wllh lhis '
'Amendmenl #2 femaln In fuII force ahd effect; and :

NOW THEREFORE inconsidenation of the foregelng Hnd the.mutual co‘uenhnts end. condnrons comamed

I the :Contract and.sel: fonh herein, the padies. herato agree lo -afriand as follows:- - gy )
' 1. Form P-37 General Provisigns, Block 1. 7, COmp!euon Dalg, torgdd: :
", Oclobr 31, 2022: ' L E . N
P Form P-37, Genéral Provisions; Bloch 1 8, Prce Limiaiion; toread: ..
e §1,035 423.50:
A Farm P-3F General Prowsions ‘Block 1.9, Contractlng Oﬁicer for State Agency. lo raad: o,
Nathan.D. White,’ Dlrector : . - ¥ <
4. Form P37, General Provlslons. Block 1.10, Stdte:Agency Teiephone :Numbsr, to rezd: )
603-271-9631: R : : SR

5. 2013007 Coniract Agresment, Section 1; Contract Documen!s Subsect:on 1 3 Conlract Tenn
second: (2"") paragragh;’to.read: I

The Coniract shall begifi on the Effective Dafe and- gitend through Ocidber 31, 2022:%-F © 7

" '2013-007 Contract Agresment Section 2, Compehsatiou Subse(‘:llon22 Non-Exciuslva FIRM )
FIXED PRICE Contradt, third: (3rd) paragfaph tofead: I
. Notw{thelandlng any other previslon to the contrary in no event shaTi tolal payments -
undér the Contract exceed ths Price. Lumilatron in'Black 1. 8of: Form p:az; General .o
- Provislons, . - R
RCR Yechnology Corpornfiin) fac.  Kebmemm £t l‘.‘odmaerln!:ma fé
L CIRFPA0MBBROIARE Ta D TRagerals B VR
AT e I o T m.-"?_ab_'.m'._ |

-
¥
-
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i New Hampshire Departmont ofﬂeanh and’Humiin Services -
Y Stato cl NH CANS/ANSA Wab' Bosig Tm!nlng and Datd COlloﬂIon Systom

“.'n."": A AL *ans @""“ PEEAS

- A 2013-007 Contract Agraement Saclaon 3 COntract Management Subsectlon 3, 2, The RCR's
Project: Managar [Paragraph'3.2.5, to :aad

- Kevin Mullin
: RCRDelivery Manager
251 N. lllinols-St:
Suite 1150 North Tower . o
Indlanapolls IN 46204 .o bk
Tel: 317-624-9500, o
Emall: kmulii@icngthhology com *

" .8, 2013-007 Contreck Agreement, Sattion 3 Contract Mandgement, Subsectnoﬁ 3 3 Tha RCR Key
Pfo]ecl Stnff Pamgraph 3 33, Subparagraph 3. 3 34 1o read:

3.33.1 Tha RCR Key iject Staff shall cofisist of the following i indivlduals in the roles ldéntified

- biolow: O “-u 2 aniS e
, 7 o FRCR's Key Project StaH - LA
‘ " Koy Membar S " Title .
-Rober! Reed ..~ |RER, PresidenUCEO
Jeff Lﬂly_ — RCR DlrectorefGovemmental
L ‘Re!atcons .
JohnLyons : ' Praed Foundatlon Presrdenl i’
L . o [RevmMgiy = . |RCRDeweyMandger .
St U [RRWeE T .. | RCR Technical Manager

9 2013- 007 Contract Agreemant SBct:on 3 Gontract Managamenj Subsection 3 4 Stale, CDntracf :
Manager loread: .

The Stata: shall assngn 8 Contrad Manager who sha!l function as: the-State's

.....

. represantative with ragard to Cantract admin!stmlion The State Contract; Managar Is:

v - " ‘Bath Anne Nichols <.
.- = Depantmen} 6f-Haall and Human Services - B
co Divislon-for Behavioral Health - .
* . . Buiedu of Mental Health-Services .l o aew
I .+ 105Pleasant$t: ~ ; ’ o g
©* 'Concard; NH 033017 - S T :
Tel: (603) 271 5113 Fo o ot O
‘Emau : .dh - e .‘ g

10. 2043-007 Conh'ac! Agreament Seclion 3, Contract Managemanl Subsecllon 3 5, Stale Projacl
Managar second (2"“) paragraph to read: b,

4

P
-+
.

The State Projecl Manager is: .,,j', .
x ‘Heth Anne Nichdls . e
' Degariment of Heallth and Humen Servicos . - s
- Dlelon for Behavloral Heallh s
RN _ Bureau of MentaiHgsith San-rlcas . - . s,
T 105 Plpasant 1.+ C ] < Bp
RER Technotogy Corportion, ing.-- . Amardmen 2 . LT mmxrm& .
, RFP: zoamu—orm . - i 7 Page2ofs T s
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" New Hariipstilre Departnient-of Health and Humin Services
' "+ Stato.of NH CANS/ANSA Wob Bpid Tralning and Data Callection:Systein
.. ‘oomcodNHOmOr. T T T o
e Iﬂ’; (503)271-5118 . 1. v .
i Emall: beth.nichols@dhhs.nh.gov - PN
, 11. Delete Gontract 2013-007 Part 3, Exhibil A, Contract Deliverables, Section 2; Daliverables; i
Milostones, and Activities Schedule, Subsection 2.1, implementation Schedule — P
B Activities/Deliverables/Milestonas, .and replace with: ‘ D ¥
. ACTIVITY, DELIVERABLE OR MILESTONE. “TDELYERYDATE ] T |
N .| PROJECT MANACEMENT ACTIVITIES/DELIYERABLES il BT L
e e T "I Within $ daysof - | ]
C | e ok P g sionss e o] coeans L
Ricks(F Meeting- Revicw copiract ind Project Delivérabcs, review client resporsibilitics, | Within 10 days of .
’ review Projeét-wrk plan and-Imipleméhiation schedules: R - | ...contract award LT '
o | Beign Someniatan .+ o o T B Ty
_| Comniugitaiions Pian and Busingis:Process Workflow. ol See Proposa! Topic 13,
’ Sysiem Test'Plon and medhodology ~ . ; . L-4 - "3 See Proposal Topie 11 ; .
‘Bi-Weekly statils reparts, & updates to the Project WWark Plan I - W72 Ongoing |7 %
- e T . T T —
SYSTEMSOFTWARE: . & ("0, | 0 & . R e S
. Graphic User ifterface :dh?o&h:e'ﬁtfﬁ'ireq.rgﬁoﬂs:forcl'iniéihns.'CM}le_m}dlhé State | Sk Proposat Topke 1.} -
' “through export of dxia from web-based daisbase info MicrosoRt Excel, = .. . T P
CLowlr [IMFOEMERTATION:. woiie e R T
T+ | Setupondobafigurs ontifé hosicd SeS Sysiem for NewHampshire, ,  +' § .| SecProposii Top< 1. i+
‘implement fequifedfeports  * . ¢ % s " | :5% Proposil Tople 1 *
a ACCEFTANCETESTING: * -, ~ .ufahl ~ 77— om o ™ o ity CL
o Develap, (ést'and malntain any scripts required for-Usee Acceptance Tesving,  © * | See Proposal Topic 13 - -
' Peiforin Volyme end SwessTesting, * U . T DL S
| Supporihe Suite'during Elsér Accebtance Tésting R "] sée Proposa Topic i3
P Repaittesting'(e.g. Siate defified reports, core repany, nd.ed hoc reportingy . 2. .. .7 5 See Propoml Topicl3 . "
. : Frovide an-goind syStein.gecess and suppdht for clinicians and State personnel, including [ ., . Yeard ) C
¢ 7T certificaiion frecking, certificptipn:reporting, repon génentiing ind duta intecfacing. . . .. e
I { Pro¥ide on-gting system.access ond siipport for cliniciars and State personnel, Including: R ‘:’car2 el -
' .¢enification tracking, certification reporting,.report genersting and data interfacing. e s
» ™ p— o y n P " o QTN B WEE
e Provide en-going ysiéindccess efd suppén fof cliicians end Staé perssnicl, inchuding. T ey e . :
S -"-‘-i_'t-f -| cenificotiohtracking, centificativn'régoning, rcpont generiting and datn imerfacing: - " R J '
+| Provide on-going sysiem pccess and suppdn for elinicidns and Staté. persgnned, including ey Yeard
e 7 | cértification tretking, é€ntification reportinig, Fepon generaiing and dati interlicing. Iy S . !
T Provide, Giegging system access &id suppont for cliniciaris Spd-Siate personnel, including: ol
. senificdlion tfacking, certificsiign'seporting, cepont generitisigand data interfaéing. . ::f . T
RER Tachnology Coporstion, Inc... o Amopdment#2 v g -
.ngh.;g13-}aau-grm- . T Froedotd LI
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Now Hampshlro Depanment of Health and'Human Serv:ces .
Statn of NH CANSIANIA Web Battd Trainlng and Dats Ccllnctlnn Systnm

.

a_ter
an v oRm 4
AL ST oae ey

e rery

EYT TN

Amwmf DELIVBRABI..E OR mu;sronz

ERETym—— . ew v #

PRl v S

certificaiion L

“Provide oﬂ-aom syucm aceess edld sdivpont for, clmlcmns 6iid State persanncl, m:ludmg i
Lng. c;mf cption rcporlrng, reppn gcnemlmg and data interfacing. R B

Pravide bn-gbmg sysiem ccr.css and suppon for chmcmns und s:e:e pcrsonnel m:ludmg h
centificaiion tm:kmg. cenification reporting, repon generating ond daia interfacing,

Provide tmagomg systém. eecesund supipori f6r ehinicians ond State'peridnng), including |13 7 Year 8 f
_ . | eénification triéking, cerification reporting, fepon generaling anddmi interfacing. B
o Provide:onigoing System access-and suppont for clinicitns and Siate personnel, including” Y‘ o PRI
: ccrtlﬂcuton ‘tracking, ccrtlﬁ:nllén (epditing, repon gencroting and dats inlcefocing. ™ o ear i N
Provide on-gging system pecess and suppant for liniciens and Statc.personnel, including |5 -.:Y ear 10 ! T
iy cénification tm:lung. entifi calwn rcporung. rcpon generating and dita, mlcrfacmg e . ’
A | prOJECTC cwse our RO R RS R 'i o ‘? e 1
L‘Inse oul M::Ilﬂs 5;., _ , o '.013.01':;30 ;&gﬂﬂiﬂ »

W w o 5 3 <aun

ra .- »n v Tar

. 12.Add Corllracl 2013-007 Pans Price
13. Contract 201 3-007-Part 3 Exhibit C,

PR ET

arid Payment schedule. ExhibllBZAmendment w2, L.
Special Pigvisions, to' read o “

. SPECIAL PROVISIONS
- 1 Contratt 2013-007, Agroament - Part 1 Qpngggl?rovislons Paragraph 17, toredd;
. .. 17 NOTICE Any notice by a party b herato 13 the olker party shall be deemed lo have e oL
) ‘ been duly- dalverid or given st {fie firfie of malling by certified mail, postage prapald, =
i ne Uniled States Post Office addressedto tha parties at the’ addresses below: * .
A TORCR T -rostatE -

T Rabert C. Reed Beth Anne Nikhols L *

- 351 N, llinols Strest, St 1150 NH Dépaitinent of Heauh'a'.'ﬁuman Seivices -

! .o lndlana;io?rs. IN 46204 ) Drvisaon for Bahavlaral Health | _ o

_ " ) 105: Plgaissnt Streat o ) _ C

Tt e Concord, NH 03301, .

14. Dalale Siahdard Exhibit D from Exhibit ‘0, Cerlifitated. dnd Attachmignts, Sécllon D, DHHS
Staidard Exhibité; end replacé \ With Exhibit O, Certificates-and Attachments; Section D DHHS

-----

ad
e

Standard Exfilbits, Exhibit D-CUIDHHS/ 10743, )
. 15 Delete Slandard E!hibll E from Exhiit O, Certif calgs and A!tachmenls Seclion D, DHHS | .
s StandardExhiblfs, :and réplacé:with Exhibit O, Certlﬁpates and Attachments Saction D, DHHS o
Rt Standard Exhibiis. ExhlbIlECUIDHHSIHONS Ty B
1$ Add OHHS Standard Exhibils, ExhibitK to Exhlbll 0 Cenif cates and Artachments Sectlon D, :
DHHS Standard Exh[blls B . .
SR Fachrotogy Comﬂ.vﬁ{ﬂs-. - - Kmimdoaeiz2 Co—— R
RFP-zma-aaHmm Pl ' Papuu!a 1 . - | oa _
, T . L * VTS , « e Dats;, £ 7 T ;’
L i ‘ M .rwe e
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New Hampshlre Dapartment of Health and Hurhan: Servlcas
sme of NH CANSIANSA Woh Based Tralntng ond Data Collnctlon Systom
. Thls amendment shall b affective upon the date of Govemor and Executiva Councul -approval. R #
IN WITNESS WHEREOF the parties have sel their hands as of the date written below, )
E . B Slate of New Hampshire e
' Department of Heaith and Human Servloes N
polz{l@ . /% T7< : S
. Date’ . T, Name: =] g B
¥ : © Title: K Lo
e — . b "{_9(- i B =
' RCR Technology Corporauon Ing. . . T
September 26,2019 ) M & ﬂ% . _ VR
. . Date o S Name: Robiert Reed . -
‘ Tile: President - -
. Acknowledgement of Caritracior's signature: . 7 -
State of \lhil’ apd |, County of. “TVonig . on epk ’
undersigried officer, personalty appeared the person jdentified directly above, or sansfactorlly proven to :
" bethe person whose name Is signed above, and acknowledged that s/he axeculed thls documentin the . :
capacity indicated above . . . 3 3 .
| 'Slgnature of Notary Pub!fc or Juslece of the Peace . St
. i = oo we P
PR A LASHONDA R EAVIN
; ’\AS}\OI\dﬂ-—P\, Q"V'Y\ Mﬂm\) A&gl—_}_ . 3‘;&. ---- !ﬁz 'ENomy Putlc, State of Indlansl ¢ .
. Name and Title of Notary or Justice of the Peacs o E‘.E._SEAEI. CommisslonNumber NPOTIGNI) 3
N . o L 1.;,' --;' My Commlulan Expiras 1 Lo,
) - L amnet” March 21, 2027 :
, My Comiissiori Expires: \AY\twelhr 21 2693 : K LT
R S A ' . '
= . 2 h ) L - o
,. ‘-a. ; " .l ‘ & ‘ B * i
. - " RCR Tachiiogy Coiporslioh, ik, LT Amendmenurz LR . ' Lt e
Tt i. RFP-2013-BBH-07-AD2 e PaguSofs - co . R
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. New Hampshlre Departmient-of:Health and Hu'rh'p'n Services; i
smo of NH CANSIANSA WBb Based 'I'ralnlng and Datg’ Cotlegﬂon Syatom
Thé preoeding Amendment havlng been re'n'\'né;ved by thrs ofﬁce l.:: “approved &s !o fo's:tﬁ subslance and o
. execut!un SR . .
. OFFICE OF THE ATTORNEY GENERAL K -
‘ s gef 3/ 1% "L T
P Date 1 T - CA-THC ZRINE P: AIOS -
-’ot‘ul’aut A . v
1 hargby certify that the {oregotng Amendmenl was approved by. he Govemar and: Execulwo Council of’
_ the State.of New Hampshire:at the Meeung on; (date of- meating)
T LT e OFFICE OF: THE SECRETARY OF: STATE A .
Dato : Name: : = ;
ot '
A .!; d Y a i k
P : : ' : ta T . . R . El
R Yo ) : ‘ Amwndtienez = R
-eirst RFP-201:BBHOJ-AD2 Pogo Bol 8 - * .
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Exhibit B-2 —~ Amendment 2
Price and Payment Schedule ;

1. DELIVERABLE PAYMENT SCEEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #2 totaling the Contraci Price Lamuahon
in Form P-37 General Provisions, Block 1.8 for the period between the Effective Date through
Oclober 31,:2022. RCR shall be responsible lor performing its obllgnnons in accordance with the
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the
following aclivities, Deliverables, or mileitones 2t ﬁxcd pricing/rates appearing in the prics and

poyment tables below;
ASSUMPTIONS
ACTIVITY, DELIVERABLE OR ‘| ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE : '
)| PROJECT MANAGEMENT
ACTIVITIES/DELTVERABLES

Project work plan including milesiones

Kickoff Meeting- Review conlract and Project
Deliverables, review client responsibilities,
review Project work plan and Iinplementation
schedutes.

Assumed to be RCR Account Manager, RCR
Project Manager end other technical stoff made |
ava:labla via telephone. v

SYSTEN SOFTWARE:

tnterfoce to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based dotabase into Microsoft
Excel.

Assumes initia] ghase to include current TCOM
reparts in NH/Praed epproved format.

IMPLEMENTATION:

Data Hosting and cleaning

Assumes resumption of caritinued systeri
cavironmen! with any necessery updates to
improve report access and quality,

Set up and configure a se1 &f longevity reports
with drill down capacity for New Hampshire.

Assumes finalized and Stote approved CANS and
ANSA instniments and algorithms.

Assumes Stale has communicated their preference
for report compesition, leyout and disuiburioq.
Assumes Statc hias provided RCR their desired
client denographic profile.

Implement required reports

Assuines current TCOM reports,

REPORT TESTING:

Support ihe State dunna User Acceptance
Testing :

Assumes State will have consumers and data ready
for UA testing and reporting.

Report testing (e.g. State-defined reports,
TCOM reports, and od hoc'reporting)

Assumes State vill have consumers and date ready
for UA testing and reporting.

2013-007 Exhlbﬂ B2 Amendmcnl H2
RCR
Page 1 of 3

Contractor Initials: _@
Date: ‘%[1
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)

RCR .
. Page2of3

Hs

“ ¥ Exhlbit B-2 - Amendment #2
Price and Payment Schedule

NSE D, C

-DETAILED L1
‘SERVICES SFY 20 SFY 2011 SFY SFY 13 TOTAL
eh Stie/Data Hosting Fee §, 4,503 1y 4yees 5 anses s 14,000 $ 181153
‘echnjell Support  and _ —
alntenance Feds ) .n‘m - 0,0 $ - 60,000 $ 20,000 $ 213,650
yitem  -ngd Report
mplementation $ 184078 § 312000 - 1§ 13,000 3 - 4 1m8.072
rovider Tralning and - ) .
Certlfication g 500 § o 200 5 2000 $ 500 $ 5000
IGRAND TOTAL i : S NS B
Yo s wmkosy  Js inses  ls amsss . s sisw s ssaam

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding aby provision 'in the Contract Amendment to the contrary, and notwithstanding
uncxpected circumistances, in nd evenl shall the total of all payments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 ("Tolal Contract Amendment Price™). The
“payment by the State.of the total Contract Amendment price shall be the only, and the complete
reimbursement to RCR Tor &1l fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be n:pons:ble for any travel or out of pocket expenses incurred in the pcrfonnnnce of
the Services performed under this: Comract Amendment,

3 INVOICING ) :
RCR shall submit correct invoices to the State for all smounts to be paid by the State. All invoices submitted
shall be subject to the State's prior written epproval, which shall not be unreasonably withheld. RCR shell
only gubrmit i invoices for Services or Deliverables as permilted by the Contract Amendment. Invoices must
be in'a format p3-determined by the State and contsin detniled information, including without limitation:
itémization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceprance date triggering such paymeny; date of delivery andfor instellation; momhly mamtenanoc
charges; ary other Project costs or reteation amouatg if applicable,

Upon Acceptance of a Deliverable, and a properly décumented and undxspulcd invoice, the Stale will pay
the correct and undisputed invoice within thirty (30} days of invoice receipt. Invoices wxll not be backdated
and shall be prompily dispatched.

Invoices ghall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health end Hurmign' Services
Burzau of Behaviors} l-lealth

105 Pleasant Streel

Concord, NH 0330}

Coniractor Initials: E@
batct‘t"lleé‘} \

2013-007 Exhibii B-2 Amendment #2
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Exhibit B-2 - Amendment #2 . :
‘Price and Payment Schedule

4. ° PAYMENT ADDRESS |,
All payments shall be sent to the following address: |

RCR Technalogy Corporsiion '
25! N. Hlinois Street, Swite 1150 ' :
Indianapolis, BN 46204

5.  OVERPAYMENTS TO RCR

‘RCR shali promptly, but ne later than fifteen (15) business days, retum 1o the State the ful) smount of any
overpayment or exroneous paymen! upon discovery or notice from the Seate.

6. CREDITS ) .
The State may apply crédils due to the Siatc arising out of this Contract Amcadment, sgainst RCRs
invoices with appropriale information ettachied. L

; 2013007 Exhibit B:2 Amendrient #2 K Contractor Initials; _&
RCR ' E . ' '
Page3of 3 . ‘ D.!mz'.‘i 95/ 4
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Exhl5it O, Cortificates and Attachments, Section B DHHS Standard Exhibis L A

ow-Hampshiry' Dopartmant-of-Health and Human:Sorvicés . et
S ExhIbitD:. el

;l-.;‘-. DRUG-L REE WORKPLACE REQUIREMEN

The Venddr Wenlifiad in Sectidh 1.3:0f the GeneralProvisions e9re0s to'comply with the provisidng of .

-Sectigns 5151-5160 of tha Orug-Fres Workplace Act of 1988 (Pub, L 100-690, Titls V, Subiitie O; 41

U:S.C. 701 et s ), Arid further aprees to'have the Contractor replesentaiive, as Identified |n Sections
1.1 2nd 1,12 of Ihe General Piovisions execula the-following Certificatich: . .

___A[.fERN'Aﬁ\?EJ - FOR GRANTEES OTHER THAN INDIVIOUALS
US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS i

US DEPARTMENT OF EDUCATION - CONTRAETORS . L
US DEPARTMENT .OF. AGRICULTURE - CONTRACTORS ¢ .

..... ¥ P
-

This carlification is requifed, by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplaca Agt of 1938 (Pyb: L, 180:690, Tile V, Subiitle D: 41 U.S.C. 701 et aeq:). The January 31, "
1988 regulations were améndad.and published as.Pért Il of the May 25, 1890 Federa! Register(pages
£1681-21691), end require certificaton by grantess {and by infsrence; sub-grantees.and.sub~
cantractors), pridy 19.awdrnd, thal they will mafhtaln e srug-frée workplice. Section 3017.630(c) of the
regulation provides that a granted (nd by inference, sub<jrantees and sib~tonbiactors) that is 3 State
may efect to.meke one certification to the Departmentn éach federel fiscal yeiar in lieu of centificaies foi-
* each grait duiring tha faderd! fiscal year covered by tha certilication, The certificate set out balow |5 &
faterial fepresentition’of fact upon whilch felidnce Is placed whigri the:agency awards thigiant. False
ceriification or violatlon of the cestification shall be grounds foi'suspension.of payments, sisgension or
leméﬁ:tahduigra;;ts. of govemmeant wide suspension or-debarment. Cdntractors using this form should
sendliito: " : v t "

Commissioner: . ) -
. NH Depariment of Haalth 8id Human Services :
128.Pleasant Streel, H . ot
Concord; NH 033016505 - . .
1. The grafites certifies thil [ will br will conlinue (o provide a drug-free workplica by: .
1.1 Publishing o statementaolifying employeés that'the unlawful menufacture, distiibution,
. dispansing, posséasion or yse of-a controled substance is prohibitsd in the grantee's _
workplacs and specifying thé dttions that will be takerr againsl employees for violation of such
. prohibition; o ' c "
1.2; Eslablishing an ongoing dnsg-frea awardnass program to Inform ‘employees about
T 12,1, The dengers'of drag abuse In the werkjlace: -

" 1.2.2; The grantas's policy of: maintaining a drug-frea workgtace, L e
’ . -1.23: Any gvailable drug counseling, rehabilitation, and employee essistance programs; and
" 9.24. Tho pensligs Uit oy be Imposiéd ipoh employees foi ¢rug dbusa violotions -
LT occuring in th-workplace: ) e -

1.3. N;lakir,'lg,il 8.requirement tha:each employee to be-éngaged in the pedc;mqnc:q_oi,:tha grani be .

given g.copy §f the statement réquiréd by paragraghi (a): - L ,
1.4, Notilying the employes in the statement required by paragroaphi {0)-that, as a conditich'of .~
- employmeni under.the grant, the employee wil - T o
14.1; +Abide by'thé [émns of the'slatemenf’arg . .. .. -
1.4.2; Notify. the employer in-iitiiig of his of her.Loiiviclion for a violatigvel s éfiminal drug

" statule occuming fn tha workplaca no later than five' calendar days afier such

. convietion;: . L. o .
1.5 Nlifying.ihe agency In viting, wilhin tén caleridar days after receiving notice under,

CL]
.

g

subpéragraph 1.4.2 from eriemployee or atherwisé recelviig actual noticé of sich conviction. .

'E_mphyers-'olbonvicléd employaes must provide notice, including position tile; to'every grant

y cy T Workpleta Requifemenis

EuDmweaier 5, C ey RAgiTel2;

H M 2 rar 3 .
& [ a . + . L)
» T woau d

* . officeren whosp gifgiit:sciivity the conyicted employee was workifg: Ufless the Federal.egenty

¢ MG ExED-ComfcalbaregumihdOngfrés  Vendor bl @ =

a
v

-
0-'-

H

<K

-
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Exhibi 07 Certiicate and Alféiciments, Section D DHHS Standard Exhibitg .. Coee
+" NbwHampshire Dopartmept of-Hoalth arid Human:Sorvicds . o
e : Exhibit; o o -
. : e has des:gnated a cantret p;Jl.r:i it'.w' the receipt of sﬁc.h' folices, Notice shall Enctuda ‘he Lo
. identificatian number(s) of each atfactedgrant;. - B
138, * Taking one of tha: following actions, within 307 calendar days of reéelvlng notica under e .
subparagraph 1.4.2, with respect’ io eny employee who_is 50.convicted P
. 1 6 1. " Tekirid appropriate personng) action agalnst such An employes, up,to gid lndudlng .
e lenmnauon corigisiont with the roquu-m‘nunts of the Rehabﬂ:tabon Act of 1973 a3
> . . amendedior
162, Raqu!ring such amployas 1o panldpale safisfactorlly In'a dmg abuse ass:sianca or’
‘fehalbilitation program appedved for such purposadby a Federal, Slatc ‘or local health, '
N law enfarcemant, or'othsr' appropriate agency; .
- 3.7: Maxing a gbod fiit;effod to continue to mainialp a drug-frea.workplace Ihrough
. implementaﬁono! porographs 1,1, 1.2, 1.3, 1.4, ss_gr_._qw S ‘.
2. Thegrantes may- insert in the spaco promded balow the site{s) for'the performance oiwork dona in }
; " connectign with tha gpecific: gmnl -
) Place 0! Perfnmanue (streel addrcss. dty ‘county, state, zip oode) {Iusl each’location) .
- Chedk D If thierg are workplaces on file that aie nol Idénlifiad héra, v
Vendor Name: RCR Tethnology 'Qg;p' _
. - Seplembet 25,2019 3 eV 7. Xe T
. Ol ‘ 1. Namer RoBeAREed L
! , ' " Prasident : -
.. 5. " . N X
r - i -
' . Exﬁbl D = Cefification regarding Divg Frea " Vardorinkials ____[ %E e
. - h H » ; Wurkpbca Roqtﬂm‘rmtls . - i_
. cuonneriishy °, PagaZot2:, dei Tl Owg ﬂﬁﬂi :
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. sud - -
*

Cedlﬁcales gnd Attgcliments, Seclion’D DHHS Standard Ethlts

Now ampshlro Dapartment of Hoslth and Human:Sarvices -
vy ) EZhlb" E

Eidmsn

The Vendor Edenllﬁad in Secfion 1 3-0! the General Provisions Bgrees to compty with the p:owslons of
Section 319 of Public Law 101-121, Gavernmant wide Guldance for, ew Restrictions on ‘Labbying, end
31 u.s.C, 1352; and hlnher agrees 10 higve the Contractor's représentative, as Keritifiad in Sections 111 -

and 142 of the General Provisions’ exécule the lolfowinn Cetification:

+

2 us DEPA.RTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS

us. DEPARTMENT OF EDUCATION CONTRACTORS
us DEPARTMENT OF AGRICULTURE CONTRACTORS

Programs (lndlr.alo npplbnble program coverad

): .o
*Temporary Asdlsiance (o Needy Familes under Tile fv-A  © .
. "Child Sypport Enforcement Progrem under TdIe IV-D

'Commumly Servicés Block Grant under Titk VI L.
*Child Care Deve!opmenl Block Grant:Ondit Title v - T

The u'ﬁdeifsi‘g'i\ed contles, ta'ths bést of his or ner'kﬁowe‘&ga-and beligt, that! .

11 No Feder) approprialed turyds hava been- paid ot will be paid by ‘of an_behalf of the undem!gned o,

Dalo T ’
. ¢ i Tite:
) . Presidént. .
o ,._..'.”'::_ -EXASR € - Conticalion Reganding, Lobiyig Vandor initiaty ﬂ

&@ny person lor influencirig or. attampting to- lnﬂuance o officer or employed of any agency, g, Member
of Congress, an officer of "employee of. Congress or-ari employee of a-Membes of c::ngmss "y
connection with ihe swarding-o! any Federal conlract, contmqaﬁon renewa), amendment, or
modijfication bf any Federa| contract, grant, oan, or coo;aemuve Agreemen) (and by spemﬁc menhon
sub-grantae or sub-oonuactor) |

It eny funds atherifian Federal appropdated funds have beer pajd or will be paid torady; person for
influencing or’ altempt!ng lo Influohée Bn Gtftcer or employed of dny agency, a Mérhh‘e’r'ol Congress,
an officer-or empioyae of CQngress. ofan empioyee of:8 Member of Congress in ‘connection, wilh'this
Federdl conlracl, grant, lon: of cooperptiva agreement (and by specific mentgon sub-granige or sub-
contrabtor) the undersijned sRall complete aid submit Standard Form LUL, “(Qisclosure Foim to

Report Lobby'lng. in accordance mlh is- ins!md:ons attached and Idenhﬁed 8% Slandard Exhibil E.)

The uridersigned shal féqulré tist the language-of tils certification bé Indudgd in the mrd
document for sub-swards atalitiers {including Biibcontracts, sub-grants and toniracts under grents,

. :‘ ‘oans, and ,o_oppqrahye agwumems) and that el su b-reclpients r.hall certity and discbsa :secordingly.

Th:s ceriificalion Is o rnalerlai tépresentatbn of laci upon which relianeo was plmd when !hls imnsacuon

was'madg:orentered inte, Submisslon of this certification Is a prerequislia for making or enteiring into this -

“transaction impdsed by Section 1352,.Title 31, U.S. Code. Ady person who falls to fila:tha raquired
‘cénification shal-bé Sub}ect to 3 Civil pedalty of; noljess lhan $10,080.6nd not maré lhan 3100 000 lor

each such l’a’lure . :

Sepiember 25, 2019 o

. 'CM

VéndoF Name:

.

Narne Roben Read

Wﬂ,wé-' - SRR Pegeii'ef 1 ) Dm_z_i_.

e
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mpsh re epartmerit of Health ancﬁ-luman Servlces
, i . Exhibit:
DHHS lnformallon Security Requlrements

. . .
L b . “ T8 T R .
PR ) TR AT S HT A Ty TNy

" L T e . . o

i A. Definiions
The: following torms may- be reflacied and have the described meaning in lhls document

1, 'Breach‘ means, rhe loss of conlrel comprom:se unauthedzed disclosure.

.......

Informatron ¥ Breach' -shall have he séme meansng as lhe lerm 'Breach' ifi seclfon
: _ 164.402 of Tillé 45, ‘Cade of Fedaral Regulanons : .

Pl

2, 'Cornpumr Security rncldam shall have the same meanlngr Computer Security.
. " Incident” in-sggtion. two (2) of NIST Pubhcat:on 800-61, Coiriputer Security lficidént
-Handling Gulde, Nal}onal Instituta:of Stendards and Techno!ogy U S. Dépanrnem

of. Commerce ' .

dtsclased by ohe party to the 6ihar “such as_all medical, health fir nanclal puﬁlrc

assislincg benefits and péisonal Information'intliding without liditétioh, Substance
] Abusd Trealment Records Case Records Protected Heal!h lnformation and

Personally Ident;nable Informalion v

Gonf‘ deéntial lnforrnatign also Inclutes any and gl lnforrnatton owned pr managed by
_thd Stald of NH - created, recewed from pr on- behalr of the Depaftrnent-of Health ¢ and
’ services of which: collection, disclosure; pretecuon ‘and drsposihon is governed by
stato or fédera! law or regulatlon This Information includes, but is riot limited to .
Protected Haallh Informalion (PHI) Personal . information P, Pessonal Flnaclcla!
" Informalion (PF1},: Federal Tax Information (FTI), Social Secusity Numbers’ {SSN),
Payrnent Cerd Industry (PCh), and o olher sensilive and conﬂdentnal lnforrnann

5. 'HIPAA' means lhe, Health Insuranee Portahihry and Accountabr!ny Actiof 1996 and the’
regulallcns promu!ga{ed thereunder. -
6. “Incident: means an ac1 {hat potentlalty vielates an expﬂeit or lmplied security po!lcy,
which Includes attempfs (efiher failed or succasshul) to galn ynaythorized access to &
T system or its: da!a unwanled drsmphon or denia) of servlcc the unauthorlzed use of
a syslem for the processlng or storage’ of data and changes to syslem hardware

o,
RS

-
v,

eonsenl lnc!dents lnclude lhe foss of data lhrough lheﬂ or dav!ce misplacement Ioss
.or mlsp!acement o ‘hardcopy documents. and misrgitlng of physlm! of electronic

v, gaal Ummvi_&'py-is - naY - EM‘ K. S " Contige '].hmah . ‘2!&
e ) DHYS Informalién R Riarnn
!;9{1!1'! Roquinsmanis o :Jsf; {1
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DHHS lnformatlon Security Requirements

Noa wer we_ 1 . e b . . Ly B m

i ErEA Wil N sl
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, mail, all of wmch may have the -potential 1o put the data at risk of unaulhorized
L + BeLaess, use, disclogiire, modification-or des!rur:tlon L

7. 'Open ‘Wireless Netwoik® mgans any network of segment of & nétwork that ig" .

' not .designated by the State of New Hampstire's Department.of Information
SN Technology bF délegate as proteclad network': (désigned, testéd, god
-approved, by. mbang of the State 40 lransmit) will . oqnsudarad an: épen

network dnd not-adeqiately Eecure for lha frangmission-of uhencrypted Pi, PFi,
PHI or éénﬁdenual DHHS dita,

8: *Personal- |nformaﬂon {or “Pi") méans Infgn‘nalbn whith &én be used to dlsungunsh
of trace.gii individual's idéntity, such as their igma, social secuiily: nuniber, personal

N lnrormatlon as defined-in New Hampshire ‘RSA '358-C;19, biomelsic records, elc.,
Y " .albons,or whar egmitiined with other personal or Idenhfymg information which Is ﬂnked
Of lunl_cabla to a spécific Individual, such as date and placé Bf. birth, mother‘s malden

name étc . i ) .

9: “Privacy Rule shall mean the Standards far Privacy. pf IndeualIy ldenhﬂabla Heazlth
Informatlion at, 45CF. R. Parts 160 and 164, promu!galed under HIPAA by the Unﬂed
States Dapartment of Health and Human Senrices .

10, *Protected Haaltti [fformation” (o "PHI*) has the same’ ‘m¢éining as provlded in the
definitiop of “Proléected Health Infofmaition”, in tha HIPAA: Privacy Ruie at ‘45 C.FR. §
160.103, ° . : ]

11, Security. Rula "ghall mean the Secudly Slandards for lhe Protection of Elaclronlc

- Protecied Health lnfonnahon at 45 CF.R..Pan 164, Subpan C, @nd amendrnents ,

' thérato:
“ *.12. *Unsecured Protected Haalth Informatiori” means Pfotected Haallh Information that is
nol secured by a 1echno!ogy standard {hal renders Protected Health Information
unusabla. unreadable; or. indecfpherable io - Unauthorized - individuals and Is
developéd:or- endorged by a ‘standards developing: ‘organization that'is accredtled by
ine Amarican National Standards instiuie.

A RESPONSIBILI‘HES OF mms AND' THE ccnm'c‘*r'oh‘
A Bustness Use and Disclosira of confldentlal Information. ? _,s;_;

- 1. Thg Conlractor must.not use, disclose, maintainy or tranemit Conf dential lnfonnalion
sam T Ty except a8 reasonably nocessary as outlined undgr this Contract. Furlhar, Cantractor,”
I s Including but not linited o all Its direclors, officers, employees and agents; must-not
.. “use, disclose, malhiiain or transmit PHI in- ‘any. manner that would consmuta g violation

J - of lha ‘Privacy and Sacurlly Rula ] 3

"... 2 The Coritracter must not d:sclose any Confidential’ Infarmation in responsa to 2

% ] . :
V5. Loslupoaa A0 ¢t _CERDK Contraétorintlals .

ERT T AT "DHHS Infomatien FL . T
s U " , ! Sacurily Hoquitsmants - o
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. 3. If DHHS fiotifies the Coﬁ!ractor thai DMHS has:agreed to be: bounu by -additional
: o, résliiclions over and. abdve those uses.or disclosures of secuiity $aleguards of PH)
pursuant to the Privacy ang’ Seciirity Rule, the Contracior. -dhust be bound by:.sich
- . additional reéstittions ang must not disclose PHI in vidigtion of such addmonal
' resmctions and must ablde by‘any addnit)nal secur{ty safeguards’’

4. .The Conlractor-apress that DHHS Datd .or derivalive (Réré- {tom disclosed to an End
‘User-must only be'used pursuantio thé terms of this Contract.

5. The Gontrador agress DHHS Data obtarned under this Contract’ may nol be used-fir, :
any othér] pmposas thal aré not indicated in this Gonlrad Ut

6. Thia Contractor: agrees lo grant access to the data to tha authorlzed representallves
of DHHS for the purpose of inspecting to cdiififmi compliance with lha terms of this,
Conlract .

o]

Il. METHODS OF séé’dﬁew‘uuswsmﬁn OF DATA

1, Application ﬁnc:yptzon If End \ser is lransmittmg DHHS dala conlaining
: * Confidential Data’ betwean apphcauons the Contractor attests the appﬁcauons have
‘Boen. gvaluated by ‘an _expert knoMedgeable In cyber ‘security .and ‘thai ‘said .

apphcahon s- encryption. eapablhﬁes ensure secure transmlsslon via the Internet. .

2: COmpuler D:sks and; Ponable Storage ‘Dévices. End User | may not isse computer drsks :
. of portable storage dewoes. such 8’2 thumb drive, a5 & melhod of lransmmlng BHHS
data

3 Encrypled Emall End User may uniy employ emall to transmﬂ Cont’denual Data if
P emall Is gncrypted. and being sent: lo ;and being recelved: by emall addresses of
o : persons aulhcnzad o’ recelve such Inforrnalzon -

4. Encrypted Wab Site. i End User Is e_mploymg the Web to transimil Confidential

3 D3ta, the secufe Socket layers (SSL): fiust be usgd ang ‘the web sita fost be
. -éécura 8SL enc:ypta dala transmitted-Via p Web site. )

5. File Hosting Services, also known as ‘File Sha(ing Sites. End Usar ‘may nol use fily
:. hosfing .services; such ‘as Dropbox of Google Cloud Storage, lo lransmlt
Conﬂdent}ai Data. .

6. Ground Ma:l :Seérvice. End Usar may only transrnit Confidential Data wa cartifi ed ground.~
mall wlthln ‘e contmantal U.8 and when sentto a hamad indwldual

7. Léptops end PDA if End User Is amploying’ portable devices 1o lransmll
Conﬂdanbal Data said devrces must be encrypted and passwd-ptatected :

8, Open” Wreless Networks ‘End User, may not Iransiit Conf denha! Dala via an open

]
o t - -._"\
- * - 5 = ER]

e e

' ﬁ% |
V5. Lostupdalo 1000018 ° . 7 ek - Conractoringts X ¥ °
L . OHHS Information i, RN
Semmqudremm s °' “
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Exhibil0, Cerficates fd Attachmen D DHHS Standard Exhiliits . - '
Ngw amps °hF eslgcm?anrtmantoﬁloaltﬁ’enlmiumen".i_eciic‘be' N
a e ERBRK L. . T

Y

DHHS Information Secunty Requlréi’nents "

. .
rE ....4- > Yo L ppee 3 'R - [T
. ; - 1 e

L = - -

wire!ess fidtwork. End User mus; employ e -virtual privale nelwork (VPN) whan g
feimotely transmiiting Via an open Wireléss network.

9. Remotg User Communication. If End User Is employing remote’ oommunlcatlon to
access of fransmil CQnﬁdential Dala, a vittual private netwoik (VAN) must be,
i o lnslalled on the End. User's moblle devlce(s) or laptop from whlch Information wi!l be LY
trensmrtted or eocesséd .

10. SSH Filé Transfer Protocol (SFTP) also known 8s Secute File Fransler Prolocol. i
End User i employing’ ah SFTP.lo transmit Confdenhal Data; "End User will
slructure the Folder and access pnvlleges to prevent inappropriate drsclosure of

.. Information. SFTP folders and sub-fciders’ used for. Iranrhitting: Configential Data wi
be coded: fof 24-hour aulodeletldn cycle (i.6. Conl‘denhal Data will be daletad every 24
houfd). s

n Wireless Davlms If End User is lransmlmng Confidential Daia:via. wlre!ess devlces. all
data must be encrypled to prevent inappropriate drsclosme of lnlormauon

", 'RETENTIDN AND bISPOSITION OFIDENTIFIABLERECORDS :‘;‘ g AR

......

Oonlraci Afer sbch time, the Coriractor, will have 30-days to deslroy the ‘data and any -
:derivative-in whatever form it may exlst unless. otherwise requlred by law or pennlt‘led
underithis Conlracl To (his'end, the parties must: .. .

. &
s N o B .

A Retenion’ R . B Tt

1. The Conlradtor agrees it will"-not store lransfer or process dala collected In
oonnection vdth the sérvices rendered unde;. this Contract quisige: of the Unlied

.- States.This physical lécation requirement shall*alsp, apply in tha Implemenlal!on of
o . cloud compuﬂng ‘cloud service o7 éloud storage eapab[rﬂes and Inctudas packup
’ data and Disaster’ Recovery localons. v,

2. ,The Conlractor agiées, 1o .ensure propér sgtuiily monitorfrig Fapabllities are in
.. ;.- place to detect pntenl!al secunty ‘evanls that can Impact State of NH systems
.t endfor Départmént oonﬁdentla! inférriiation for contracior provldad systems.

R 3. 'The Conlr‘aclor egrees to provlde sacurlty swareness and educat:nn for ils End
.+ "Users i suppon of profecting Departmerti confidential lnformallon e .

4. The Contractor agrees 10 rotain. gl gléctronic and hard ooples of Confidantial. Data
Ina secure location aind idenuftad in section IV A2 s

. * 5 The-Contractor. agiees Confdentlal Data stored. In- 8 Cloid fust- be in a
’ FedRAMPIHITECH coinpllant soiution and comply” with. 3l applicable statutes ‘and
. regulations® regardmg the privacy and security: All servers and devices must'have .
L. currently-supported and hardened operaung :systams; the Iatesl dnti-viral, antl- -

. .. hacker, an!r-spam anu-spywara end antl-rnahrar&ulrlrlles The envlrcnmanl ase

- ] - ¢ .
# L P
. he

Y C::::l.uﬁdala l?_'WiB - e EXBAK, e Odnlrsdorlnl:}ab ”-
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Exhitit O Cartnﬁcates énd Hachmenis, Saction 0 DHHS Standard Exhibits: .
ampshlre epartment-of Health and’Human Services'

i Exhlhll K
DHHS Inforg‘natlg_n Security Requirements

. “e 1 k
. . X - ad .
e s - " da T

aie S e = Casew
. d

Wholo must have aggressive mhuslon-detecinon and frewall proteclzon
6: Tho Gontractor :agrees to and ensures its oomp[eta cooparalfon with the Sta!e 8

Chief Information’ Officer In tha detettion of any security vulnerablllty of fhie hosting .

Infreswctura

B. Dispasltion ’ ' ' T S o

I
.3

sub-contrgcior systems) the Cantrattor will maintain, & documented procéss for
securely digpoding of such data upon request or conlract termination; -and. will

obtain Written cestification for eny State &f Néw Hampshire data dmtroyed by the.
Contraclor or any subcontractors as a part of ongoing emargency;- -and or disastar

i recovery gpgrallons. When no fonger in use, electionic media containing Stala of
New Hampshire data shall be. réndared unsecoverablo vid-a secure Mpe program
in -aécordance- with industry-accepted siandards for secure. delel!on and media
i saniiization, or otherwise physically ‘deslidying. the media” {for .example,

- depaussing)’as described in NIST” ‘Special Publicatifon 80086, Rev 1, Gu!dehnes

. for Media’ Sanillzaﬂon National Ingtitute, of Standards and Technotogy. u: s

. Bepartment of Commerce, The Conlractor w:H document and cemfy In" writing at

. time‘af the data destrucuon. and will provida wnttan camficalion toihe Department’
upon request. The written ce:trﬁcanon will Includa all details necessary 1o

1. if the Gontractor will maifilain any Confidentis!- Information on its Systems (or s

(YT

i demonstrale date: hag been properly destroyed and validated Where applicable,
PN :egula!ory and profess!onal slandards lor rélention requiremenls ‘will be jointly -~
. ! . ‘evluatéd by the State and Contraclor prior to déstruction,
o . 2. Unless ‘othigriidse. speciﬂed wthin hirty {30) ddys of the tennination of this
N " - Conlagt, Conlractor: agrees to destroy all hard coples of Conﬂdianﬂal Dats using a

v 'ﬁecure method such'as shigdding.
e 3 Unless otherw!se specified, wilhin thirty (30) days of ‘the termination pf -this

. Contraot Contractor agrees to compleleiy dastroy all electromc Conlidential Data .

S .: by'ingans of data eregurg, also known as rgecte data wiping. -

tv Pnocenum-:s FOR sscumw C, Lo

A. Gcntractor -agrees o safeguard the DHHS Dala reoawed under lhls Cc:nlraci and any'

derlvattve data. or. nles, as follows::

NN (TS
0 L

' o ' 1 The Contractor w:u .maintain proper securfty | contrals 'to protect - DapaNmenl

of bontmeled servicas

P

f’.':‘Tha Contraclor will. _maintaln polides and procedures to. .protect Daparlment

- i, : crastion, ‘transformation, use: .storage_and secure destructlon) regardiess of the
media used to s!ore the data (l.e:; tape, disk paper ete.). °

Yem

L. I
n 3 nre W

g va Lcslupdam BT R C EmdRK, - Cantroclor inklaly - il

%’q
»
2
L - M
2>
g
. 8‘
. -0
—

. . - & : B 3 " .
£ - LIE LY i ¥ B - . e

-, confidential information collacled processeq managed andjor storédin the de!wery .

-confi de'nl!al Informatlon Ihroughoul the lnlormallon ifecycle, wheia applicable, {from. .
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Exhibit-©. Certifi cateha‘ énd Attachmenis, Sﬁchon D DHHS Standerd E!hlbll

-

* =

epartment-of Heaith and’ 1-luman Sérvices .'
ExhibitK

ow ampshlre

“ " DHHS lnformatlon Securlty RGCI'-“"""“’“‘s

M -t
r. ' ) T A e e

The: Contractor will malitain appropriate’ authenhcahon and access controls to
contraclor syslems that collect, lransmll or store Departmenl conﬁdenhal tnformat}on
where appl:cable . .

-

.....

Départmenl confidential informstion fnr contractof prov!ded ‘systamis.

The Contrac!or will provide. régular securily .awarenass and, éducation for its End

.Users En supporl of pfotectlng Dapanmenl confidential mfarmauon

suppoﬂmg the services for State of New Hampshrra the Contractqr will maintain a
program of ‘an internal process Or 'processas ihat defines spadﬁc secunty

' expectstions, anq monilonngoomp!lance to secunty requirernents thal at-a mln!mum

]
.

R

malch thoss for tha Conlraclor including breach:notification requ:raments :
The Contrac_t,gr_ will work with' lhq Department to slgq,,and_ comply with al_l_—;lipp]lqab!a
Stale of New- Hampshlre and QOa&paftmient system access and authorizalion pélicies
afid précedures, sysierns access forms, and computer use agreemenls as pant of
abitaining arid malntalning 8ccess lo any Depanment system(s); ‘Agreements will ba

completed i s!gned by tha Caritractor and any epplicabls: sub-oontractors pdor to

system acgess being authorized,

If the Dgpartmanl delarmmeslhe Oontrac.tor fs @ Buslness Assoclate pursuant to 45
CFR 160, 103; thé Conlractor Wil éxécute a HIPAA Business Associate, Agr&emant'

{BAA) with tha Dapartmenl and “is wspons:bla for main'lain!ng oompl:ance ‘with, the

dgragment. ‘ o

vu.n

‘,n

The Conlraq;pr will work with tHg Departmen! at its request to complale a Syslam

- Management Survey. The purposa of the survay ig'16 enible the Deparjmant and'

Contractor to monﬂor for. any changas in nsks threats and vuineraburues thal may :

Y
------

.....

pnor express wnnan .consert is obtained irom the Informahon Sacunty Oﬁlce

!eaderahlp rnamber within, the: Departmenl

-
!‘l PLE

Data Security Breach Liability Jii;1he -avent of any secunly breach Contrectof’ shall

rhake éfforis to lnvestigale the causes of tha breach, promptly take measures 6

prévant fyture breach and: ;mijnimizé any damage or loss resulting from lho hreach.
* The State shall fecover from the Contractor all cosis of-response and recovery from

W ) - . ' LR

- . s )

vs. uisfupdpte topaiis . Y - '-“Enmk ‘ c«mwma_ﬁf_,,
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amps re-

v -

hi

bow
i L
w
.

PN H
: - -
fa ; Zats

L

*

epartment-of Health’and Human Servlces
Exhlbn K.. .
guuls Inforriiation Securlty Réquitetents

POy -
ax “ep
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H
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the breach Includmg but not imited to: crédit, mmtonng services, malllng ¢osts and
costs assocldled with wabsita and: tatephone call cénter :services necessary dué to
the breach. i :

X Contrac'tor must, comply wﬂh -&ll applicatile. platutes and regulations regarding the

,prlvacy and securjty of Conﬂdgnﬂal Information, angd must in all other, respacts

maintain the privacy and security of PF and PHI at a lgval-gnd 5Copa thatls not ldss
than the lavel and soope of requirements’ appllcable to-federal’ aganclas Inclugding,
but riot limlted ta, provislons. of the Privacy Aci of 1974 (5' US.C. ‘§ 552a), DHHS
Privacy-Acl Regulauons (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45

. CF.R. Paris 160-and _164) thul govem, protections for Indlwdual!y Idenuﬁable haalth _

s

14,

- 16

e "> e

*

lnfon-nsﬂon and as epplicabla under Stata taw . -

Contractor agrees to eslab!ish and maintain appropnate admlnistra:ive technlcal and
physical safeduards to prolecl ihe confi identiality of tha Confidential .Data and lo
preveni unauthorized Use or access lo it. ‘The safeguards musl provide a love) and

scopa,of secunty that is nol Jass than the level’ an;l_ gcapa of security raqulraments
gstablished by'the State of New. Hampshire, Departmient of Information Tachnology.
Referto Vendor Resourcas!Procuremen: al hitps: Ihevrw.Ah govldouvvendorfndax htm

I’or the: Departman! of 1nfnmnal|on Technology policies, guadetmes standarﬂs and .

_procurement fnlonnatxen relating to vendors..

Coptractor apress. to malntgin a ‘documented breach notification and Incldent

rasponse process. Tha' contractor will, nonfy dhe State's Privacy Officer and the_='

State's Sacurdty Officer. of any security breach. imriediately, at.ihe.émail addrasses
provided In Seclion V1. This includes a confidential’ Inlon-nallon breach, ‘computer
security Incident, .or suspectad breach which affects or iriclydes any Staté of New
Hamipshira systems that connect to the State of New Hampshire netwoik.

Contractor must restrict access; (o the Conﬁdemhl Data obtained under th:s

*.Contract to only’ ihose suthorized. End Users who nesd  such DHHS Data to
perform thalr officlal duﬂes Inconnection with purposes identified; in this. Contradt.

The contractor must ensure that:all End Users: R B >

a. oomply with’ such safeguards as refarenced’ In Saction IV A, above .
implementad to_protect Confidential Infon'nallon that I’ fumished by DHHS
under’ this. Contract from koss, theft or Inadvertant dmlosure

b. safeguard this information-at all times. , -

€. ensure that Iaptops and other elecvon!c dev:ceslmedua contain:ng PHI PI or
PFiare encrypled and passmrd-protectad Ny .

- ¢, send, ematis. con!anmng Confid dentlal tnformation only. if encrypted and. belng
sent fo end be!ng recelved by emall addresses -of pérsons authorlzed 1o
Tecelve such information.
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. ligilt disclosure of the Confidential Iforriatisn to the extaiit permitted by law.

f. Conlfi dennal Information réceived under this Conlract and indw'ldually

‘Idéntifiable" dita derived from DHHS Data, mus! ‘ba Stored in an araa thal is

. phys:cally and Iechnologicaily secure ‘from &ccess by unduihorized persons

during .duty hours”as ‘well ag non-duty hours (e.9., door locks, card keys,
blemetric Identiflers, elc.): .

g only authorized End Users may lransmll the Confidential- bala Inc!udlng any @

derivaliva files contaliing personally Idantifiable information, and in all casss,
Such data must be encrypled 8t all tmes- when ln transit, at rest or vfnen
stored on paftable media as réquired In sect:on V.above.

h. ln all other Instances Canfidential’ Dala must be maintained used and
dnscloaed using appropna!e safeguards, as de{ermlnéd by a2 risk basad
assessment gf the clrcurnslances -involved.

I understand that their-user credentials (user'name and password) must nol be -

shared with anycns. End Users wili keep'thelr credential information secure,
This’ applles to credentials’ used 16 accoss the sile direclly or indiregily lhfbugh
K third party applncahon

. Contractor Is responslb!e for overslghl and eompllance of their End’ Users PHHS

resgrves the fight to..conduct onsilg lnspecuons lo monitor conipliancer with this
Canlract; lncludlng thé ‘privacy and sécurity requiremierits’ provided in_ herelh, HIPAA,

and olher applicable laws:gfd Federal regulatichs uAtif such time the' Confidential Data

i1 dlsposed ofin accmdanca with this Contract. : i

2
‘-,;’3;5_._Repon suspected or r,onﬁrmed Incldents ;B8 required I, this Exhibit or P-37;. -
4

LOSS REPORTING - e T

«
n
oy

The. Contraclor must: nolufy the Slate’s Pdvacy Oﬁ'u:er and Secunty Oﬂ‘rcer of any
Sac;un:y Incidents’ and Breaches fmmedlataly. at the email addrasses providad In
Secdtion:VI. . y ) )
The. Contractor must funher handle and raport Incidents and Breaches mvolvlng PHI In
eccordance with the agency's ‘documientsd  Incident Hariding' &ind Breach. Notificalion

g

procedures.and in accordance with 42 CF.R: §§ 431.300 - 306: In addiilon 10, and -

notwithstanding, Contractor’s compliance with alj "applicable obligations and procedures

ot Contractor‘s procadures must giso address how the Contractor wall:

1 ldsnlnfy lnc;denls )
. Detgriming If personaily 1dentifiable Infofmalion is’lnvolved Intncidents;

*

. .Idenlify and convens a. core’ response group lo- datenmne the risk_level or Incidents
'and dstemﬂne dsk-based rasponsas to Incldenls and

vamlmdamwowm S . co EbRK Tl Caﬂmdulrﬂab

el DHHSIrhﬂmﬂm S

T Soatly Riclumenty e f E
Plzmeeu o . :”,;.Dm 9
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. ExhibitO, Cortifi ::alas and ttachman Sect!anDDHHs Standard E:fhlbi
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. X Exh!blt K
L i & DHHS tnformatlon ‘Securlty Requlremenls ¢ W

5. Detemﬂna -whether Breach notification Is requlred and, if so; Edanllfy appropriate
Bréach noliflcation methods, timing, source, énd contents from among differant
* oplions, and bear cosls assoc!aled ‘with the Breach nottoe s well as any mmga!ion

. measures, o i
K Incldenls and.'or Breaches lhat implicate PI must be - ‘addressed and reported,.. as
appucebla In ‘Botordance. with NH RSA 356:C; 20., .
w PERSONS o CONTACT -; e
. A DHHS Privacy Officer; . .

DHHSP.dvacyOff‘cer@dhhs nh.gov '

" B. DHHS Security Officer:
E_)h[H_slnlormaﬂonSecurItnyﬂce@d'ﬁhs.np:gov s
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. ' STATEOFNEWHAMPSHIRE -
" - DEPARTMENT OF HEALTH AND HUMAN SERVICES -
DIVISION OF BEHAVIORAL HEALTH

BUREAU OF MENTAL HEALTH SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-8000 1-800-582-3843 Ext, 5000
Fat: 5033715040 TDD Acceas® 1-800-735-2064

‘ : : September 29, 2017
His Excellency; Governor Christophér T. Sununu
and the Honorable Council _

" State House

Concord, NH 03301 . .o

, . REQUESTED ACTION ‘s

Authorize the Department of Health and Human Sérvices {the Department), ‘Division of
Behaviofal Haalth (DBH), Bureau of Mental Health Services (BMHS), lo enter into s s0lo source.
amendment with RCR Technology Corporation, Inc. of 2561 N. llinois Street, Suite 1150, Indianapolis,
indiana, (Vendor #223258), 1o continue io provide service and maintenance to the Department's Child

$320,536.50, to ‘an_amouni not to exceed $443,536.50, and extending the complelion date frorn
October 30, 2017 to Oclober 31, 2019, effeclive upon Govemor and Executive Council approval.

Gavamor and Executive Council approved the original agreement.on July 10, 2013 (ltem #57). Funding
Is 100% Federal Funds, ' -

Funds lo siipport this request are available in the“following account for ‘State Fiscal Year 2018
and State Fiscal Year 2019, and are ‘anticipaled to be available in State Fiscal Yeaar 2020, upon the
availability and continued appropnalion of.funds in the future operaling budgets, wilh authorily to adjust
smounts within the price limitation and adjust encumbrances between Stale Fiscal Years through the

Budget Office if needed and justified; without approval from GOgernor and Execulive Coungil.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT :

: o Revised
State Fiscal | Class/ Activity | Budget | ‘CTessSl | yogifeg
_Year . | Accaunt . Title Coda Amount Budget
03s- Technology - s s )
2014. ‘8038 Software 92201849 | $108,100.00 4 $0.00 $108,100.00
038-. Technology -
- 2015 9038 Software 82201849 | , $0.00 ¢ $0.00 $0.00
038- Technology - . .
2016 9038 Software 92201849 $0.00 $0.00 $0.00
' 038- Technology - - 5 . :
2017 9038 “Software 82201848 | $4,977.00 . __%0.00 $4,877.00
038- Tachnotogy - . ) )
2018 - 9038 Software 92201849 $0.00 $0.00 ' - $0.00 |
Sub-total ) i '$113,077.00 $0.00 $113,077.60

., and Adalescent Needs and Strengths Assessmenl (CANS} and Adull” Needs and . Strengths - )
. Assessment (ANSA) data management system, by increigsing the price limitation by $121,000 from
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His 'Emeﬂerty..Govafnor Chdstophar T. Sununu

p ar_u; Ilﬂl-lonbrahb Councll .
9 £0 . . . ' :
0?95'49-4905_10-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT QF,
HHS: DIV OF COMM BASED CARE .SVC, COMMUNITY' BASED CARE SERVICES, BALANCE
__INCENTIVE PROGRAM BIP - . ;
: . 1 . . Revised
Stato Fiscal | Class/ - 7| Activity | . Budget g‘gf:::; Modified
Yoar .. | Account Title Code Amount | - Budget
102- Contracts for . "
2014 0731 ) Prog Sve 49053316 | $48.751.70 30.00 $48,751.70
" 102- Contracts for |. ) | , ’
2015 0731 P@ Sve 48053316 ; $58,200.00 ‘'$0.00 $58,200.00
102- * | -Gontracts for . _
2016 0731 Prog Sve 49053316 | .$33,950.00 $0.00 $33,950.00
102- |, Conlracts for . B i ] .
2017 | 0731 Prog Sve | 49053318 | $21,985.00 $0.00 |  $21,986.00
102- Contracts for ' ’ . )
2018 0731 Prog Svec 49053316 30.00° $0.00 $0.00
4 ’ .
Sub-total $162,867.70 $0.00 |  $162,697.70 |°

05-95-92-920010-7143' HEALTH AND SOCIAL ‘SERVICES, HEALTH AND HUMAN SVCS DEPT OF

HHS: BEHAVIORAL HEALTH DIV

OF, DIV OF BEHAVIORAL HEALTH,-MENTAL HEALTH BLACK

| state Fiscal | classr | activity Byég:;i Drease) gg:m:
Yoar Account Title Code Amount _ Budget |
o | 32 “hrogSu | 92207143 $0.00 s000] ° 5000
' 2015 39321-,- c?a?ﬂé%i?r 92207143 |, so.oo‘ $0.00 $0.00
2016 | 02 c:’?g;(giém 92207143 $0.00, $0.00 $0.00
07 | 08 | Contadstorgzn71as 690700 5000| o870
2018 | gre, | Coactelor [ az0r1ag 5000 $0.00 $0.00
Subtotal | - $6,987.00 £0.00 $6.987.00

035-83-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SV
HHS: BEHAVIORAL HEALTH DIV OF

¢S DEPT OF

» BUREAU OF MENTAL HEALTH SERVICES, MENTAL .

HEALTH BLACK GRANT .
State Flscal | Class/ . Activity Budget g‘:;f;:: ; . gg:‘;ﬁeﬁ%
- _Year Account Tille Code’- | Amount Y Budget |
2018 : 0731 ] Cg:g;%tc‘m 9204120 | o7 cpaso| ssze67.00]  s90.251.60
2018 3?321 __ o | 92204120 " 5000{ $51,00000] . $51.000.00
2020 orm C%'ﬁgg‘ie',i:’" | 92204120 $0.00| $17.333.00]  $17333.00]
Subrtotal | $37.584.80 { $121,000:00 |  $158,584.80
‘Grand Total | .'_ $121,000.00 |  $441,536.50

$320,536.50

»
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His Excellancy, Govamaor Chedstopher T, Sununu - . -
and the Honorable Council '
Pageldof 4 .
* EXPLANAT|ON

This amendmen! request is sole source due to the lack of economically viable altematives.
The current software in Use.is considerad intellectual property of a proprietary nature. While criginally
purchased as a commercial off-the-shelf system for Stale Mental Health data tracking an reporting,
the RCR-buill system has baen modified and cuslomized.  The Department uses it as an instrument (o
determing and verify mental health client eligibility for psychiatric rehabliitation services and to give

- community menlal health providers a cantralized system to track and assess the functional needs, -

strengths, and progress of their.clients. This Vendor is uniquely posilioned to provide backup services
and maintenance for this system. - - ;

In State Fiscal Year 2010, the Department of Health ‘and Human: Services. in collaboration with
the Deparimenl of Safety, the Department of Informalion Technology, and the Depariment of .
Administrative Services, Bireau of Purchase and Praperly, procured a commercial, off-the-shelf |
software sofulion to (1) collect client demographic information and ratings® gathered 'using the New
Hampshire versions of the CANS and. ANSA, (2) develop an interface to import/export client information
from the web-based system into/out of Cemmunity Mental Heaith Centers’ (CMHCs) electronic health.
records (EHRs), and (3) generate client level, regional arid statewide outcome reports with capacity for
graphical presentalions of data. This .sofiware system, known as the New Hampshire Behavioral
Health Asséssment System, was designed to inlegrate the required capabililies for all divislons and
agencies involvad. :

. . Alter four (4) years of implgmenliné this data collection system, the project has now reachad a
critical phase of ensuring a seamless upload process and finalizing report configuralion. A contract .
amendment will gliow the Department to continue the process.

Beneﬁté'ofimplemanﬁng the solution include:

» Improving -quality of care by establishing cllent-level outcome measujres to determine the
sffeétivengss of servicas provided; .

i

» lmproving access to care by establishing and maintaining a timely, responsive syslem where '
the appropriate levels of services are available at the time of need.

+ Standardizing the assessmenl lools being used lo- determine eligibility for stale services,
quarterly progress on ireatment .goals and oulcome monitoring. This slandardlzation has a
number of benefits including the ability to-create’a leaming collaborative between community
mental health centers through identificatian of exemplary agencies as mantor sites.

» Use of the CANS and ANSA are expecled io provide community mental health center staff with
a treaiment framework that encourages person-centeraed and holistic treatmant planning with an
emphasis on ensuring that clients are continuing to make progress towards :their parsonally
meaningful and collaboratively developed service plan goals.

¢ Use of a web-based training application will reduce the costs associated wnh provision of in-
person training that may Include travel time, mileage reimbursement, and trainer -preparation
time. Al of these costs are typically incurred by the CMHCs and the State of New Hampshire.

~ . Use of a web-based certification program that enables tracking of certification explrations witl

ensure thal only clinicians who are currenlly certified can administer this assessment. Onlir;e

* lracking lools wilt provide CMHCs and the Stale of New Hampshire with the ability to oversee
credentialing without building additionat internal infrastruciura.

« "Use of the reporling features in this wab-based system wlll enable the CMMHCs anc the Stals of

- New Hampshire (o have access 1o data that helps to describe the population being served by
.community menial health centers with emphasis on the most Intanse needs of this group,
frequency-of needs and the areas where services are mos! effective and aspects of services to
target for future improvements. -
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His Excolancy, Govamar Chilstopher T. Sununu
and the Hongrable Coundil
Pagodold: i

R
- -

The System is curently in use by the Dapartment of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
-Health Sarvices. Its use has been extended to the Division for Children, Youth, and Families (DCYF).
and-supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmenta! Services and New Hampshire Hospilal. Additionally, this proposal
will combine the efforts of the BMHS and ifs partner DolT in the future planning; procurement,
implemantation and on-going collaboration in the use of CANS and ANSA data. '

The original- contract was compelitively bid. A Request for Proposals, RFP 2013-007, was
originally published on” the Department's website on Augusl 22, 2092, and RCR Technology
- Corporation, Inc. was selected as the successful bidder. The conlractor has met and continues to meet
; Its contractual responsibilities. 0o ,

Should the Govérhor and Executive Council determine not o authorize this request, It will cause
a cessalion of date collection effoits at this crucial junclure of dala coofdination and managerment and
will Jeopardize the success of the outcomes data collection project that has the’improved management
of DHHS mental health client treatment as its goal. )

Constraints would rupture data sharing based on current levels of involvement of the community
mental heallh centers. This projéct has slatewids Importance and its functions are embedded centrally
in the operations and eleclronic health racords of the ¢communily mental health centers, and thelr

" relationship with the Department.
Area served; ‘Stalewide.

.. Source of funds: 100% Federal Funds United Sfates Depariment of Health and Human
Services, Menlal Health Block Grant, Catalog of Domestic Assistance #93.958, Federal Award
Identification Number #SM010035-17.

In the event that the Federal Funds become no longer available, no additional General Furids
will be requested 10 support this program.

& ¥ ‘ Respectfully submitted,
Katja S. Fox
* : Direclor -

Divislon for Behavioral Health Services

Jaftray A Meyers

; Commissioner

The Depariment of Health and Human Secvices’ Mirsion is to join communitics and famiiies
¢ in providing opportunitics for eitizens to achicve health and indrpendence.



Dosusign Envelope ID: 26DBB3DA-9F7D-415F-8365-304CF2F2FBAG "

DocuSign Envelope |D: EB0CFO18-4F2C-445C-BB72:BBECEAFI1105  ~ o

STATE OF NEW HAMPSHIRE g
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hezen D1, Concord, NH 03301 - !
Fax: 603-271-1516 TDD Access: 1-800-735-2964
‘www.nh.gov/doit

Denls Goulet
* Commlssioner ) o

Séptember 7,2017

. Jeffrey A. Meyers, Commissioner ; i
Department of Heslth and Human Services
- State of New:Hampshire . ¥
i 129 Plessant Street
- Concard, NH 0330}

I

Dear Commiissioner Meyers:

This letter represents fon-nal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a .sole source contract amendment with RCR
» . Technology ‘Corporation, Inc. of [ndmnapohs [ndiana as described below and referenced as' Dol T No. :
2013-007A.
The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for.a CANS-ANSA Web Based Training and Data Collectnon System. This
system provides an online website that offers training and training certification to
A clinicians who will be edministering the NH version of the Child and Adolescent Needs
. w0 and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment:
- (ANSA). In addition, the system collects program dats, analyzes and generates reports
’ on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract

from $320,536.50 to $441,536.50. The contract shall become effective upon Governar

and Counc:l approval through October 31, 2019.

A copy of this letier should accompany the Depanment of Health -and Human Services’
: . submission to'the Govemor and Executive Council far approval,

. - . jncerely,

Denis Goulet

DGkaf - P
QoIT #2013.007A .

cc:* Brice Smith, IT Manager, Dol T .

“innovotive Technologies Todoy for New Hompshire's Tomorrow®
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; -Now Hampshire an@ﬂmém of Hosith and Human Sorvices
State of NH CANS/ANSA Wob Based Tralning and Data Colloction Syatem .

i
H

- State of Now Hampshiro i
Departmont of Hoalth and Human Services
: _ . Amendmont #1 to tho .
Stato of NH CANS/IANS A Web Basod Tralning and Date Collection System Contract

This 151 Amendment to the Web Based Training and Dala Collection System contract {harelnafter
referred to es "Amendmant #17) doted this 24™ day of August, 2017, is by ond batween the State of New
"Hampshirs, Depertment of Health and Humen Services (hereinalter rofemed to as tha "Siate™ or
“Department”) end RCR Technology Corporation, Iné., (heminaker referréd to as “the Contractar); o
cerporation with a-place of business at 251 linols Street, Suite 1150, Indianppalis, IN 46204;.

WHEREAS, pursuani 10°an agmfnén! {the “Contract’) approved by the Govemor and Executivé Counci)
on July 10. 2013 (ltem #57), the Conlrattor egreed to perfer cerlain servces basad upon the terms gnd
conditions specified in the Cantract as amended and in consideration of certain sums specifiad; and

WHEREAS, the Stzle and the Contractor have agreed to maka changes to the scope of wark, paymant
schedules and terms and conditions of tha contract; and

* WHEREAS, pursuant (o the General Provisions, Paragraph 18, the Department may modify the scope of
work and the.payment schedule of the contract by written agreement of tho pertles; _

"WHEREAS the parties’agree to extend tha term of the agreerent, Increase the price limitation, and
modily the scope of services to supporl contimued defivery of these senvices;

NOW THEREFORE, In consideration of the.foregoing and the mutusl covengnts and conditions contairied
In the Contract end set forth hareln, the parties hereto agres as follows: . ,

. To amend as follows: . .
"1, Delole Form P-37, Biock 1.6 Account Number and replace with the following: 05-9_5-92-922010--
2 ;Lfgé?pnn P-37, Block 1.7'Complefion Date and replacs wi!h' tha following: October 31, 2010
3 Dgleln Form P-37,Block 1.8 Prlce Limltation-and replace with the following: $441,538.50,

4, Deleté Form P-37, Block 1.9 Contracting Otfice for Stata Agenty and teplace with the following:
Jonpthan V. Galio, Esq., intarim Director of Conltracts and Procurement. *

. 5.- - Delete Form P-37, Block 1:10 State Agency Telephone Number and repiace with the following:
603-271-9248, -

.+ 8 AmendExnibitB Price and Payment Schedule to:
» Add Exhibit B-1 Amandmen! #1 Price and Psyment Schadule

o Amendment #1 - RCR Technology Corporation, Inc.
: . . . 10f3 A
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. Now Hempslilre Dopartment of Health and Human Sorvices
Statg of NH CANS/ANSA Web Based Tralning.and Data Colloctlan Systom

This emandment shall be efective upon the date of Govemor and Exacutive Councll approval. ..
IN WITNESS WHEREOF, the partias haifa sel their hands as of the date written balow,

State of New Hampshire” ’ -

. . Department of Health and Human Senvices
“ / 2% } 1'7 ) 7 J’W(
Datd Kaljn S. Fox, Diractor -

Civision for Behavioral Heslth Semcas
- . NH Deapanment of Health ond Human Services

RCR Tachinology Carporation, Inc.

g-- 24~ 20:7

Dale

Acknowledisment: ]
State of _ L\ X~ COuntyol_m[Lﬂ(fY\ on_ §-TY-1T _ berecathe

undatsig fmd officar, parsonaﬂy Bppeared the person identified above, oc salis{actorily praven to be the .
‘whose name Is signed above, and acknowlodged that s/heé.executad this documen in the copadty

£l

-7

word 'hceoflhePeace . . -

Niale %(\rlr Maens Noolor}

Name and Yitle of Notary or Justice of It Peace

“' MyCommlssnon Expiras “ /27/2),

- ) T eunt-noam
> saal
Nolary Publie - State of indlany.

-

, oo County
Wy Commisaion Expives Nov 7. 2024 .

Amendment #1 =RCR Technology Corporation, Inc.
. 2013
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' How Humpahlra Departmeont of Health and Human Sorvices

; e
R4

State of NH CANSIANSA Web Besed Tralnlng and Date Colloctkm System

3o

The preceding Amendment, having besn reviewed by this office, us approved &s o form, subslance, and
exacuhon
OFEICE OF THE ATTORNEY GENERAL

—lo-lkj—a— - .z.dt\gcjj\nﬂm

Dale Name: {4
Tifle: AL L

| hereby cotlify that the foregolng' Amendment was ‘spproved by the Govemor and'Executive Councl of
the Stala of New Hampshire a! the Meeting on; (date of meeting)

. OFFICE OF THE SECRETARY OF STATE

xS

Dale Name:. i

RN

Ampn&mem#l RCR Technology Corporal!on Inc. -
R 3ot .

&,
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1. DELIVERABLE PAYMENT SCHEDULE
v - This is & Firm Fized Price (FFP) Contract Amendment #1 wotaling $121,000.00 for the period
" . between the Effective Date through October 3, 2019. RCR shall be responsible for performing
* its obhgahoru in eccordance with the Contract Amendment. This Contract Amendment will allow
RCR 1o invoice the Siate for the following activities, Deliversbles, or milestones at fixed
pricing/rates appearing in the price and payment tables below:

ACTIVITY, nmvsmaw OR MILESTONE PAYMENT

IMPLEMENTATION: ) '

tmplement T-COM repons « ’ "$20,000.00}

TOTAL : $20,000.00
ASSUMPTIONS .

ACTIVITY, DELIVERABLE OR { ASSUMPTIONS AND/OR CONSTRAINT

MILESTONE '

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES -

KickolT Méeting- Review contract and Pruoject
Deliverables, review client responsibilities,

review Project woik phan and Implemeniation
schedules,

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
represeniative in person ond other technical sieff
made available via telephone.

Design dmuméqwion-

Assumed 10 be s review of existing BHAS design
documentaticn. :

SYSTEM SOFTWARE: i

-~
f

Interface to producce required reports for
clinicians, CMHCs and the State through expon
of data from web-based datnbise into Microsoft
Excel.

Assumes initial phase to include no mare than 3
interfaces,

IMPLEMENTATION:

Sct up and configure software for New
Hempshire'

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumes Sizte has communicaled their preference

..| fot report composition, layout and distribution.’

Assumes State has provided RCR 'thelr desm:d
client demogrsphic profile,

Implement required reports L

Assumes 3 reconfigured reponts.

ACCEPTANCE TESTING:

kY

Suppont the Statc during Use? Acceptance:
Testing

Assumes State will have consumers and deta ready

for UA testing and rcponmg.
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i : | ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT

MILESTONE .
Report testing (e.g. State defined reports, core | Assumes State will have consumers and dats ready .
reports, and ad hoc reponting) for UA testing end reporting,

3 ENSE DELIVERABLE

[SERVICES Y VeariT | Vew1 [ _TOTAL
" [wev seHosdogree | s30000 | 532000 . §62.00

31000 T 57,000 -] 514,000
{Pragd) (Pracd) (Pracd)

[Techricat Suppore and | .

. rujdnlmanuf‘m $12,000 $13.000 $25.000
‘ . (RCR} {RCR) {RCR)
s System Implementation $10,000 50 $20.000 u
RAN ] ! EW i 5, i

" TABLE 3-RCR RATES PRICING WORKSH EET (HOURLY RATES)

-

s . ) ' ' Subtowal |
Position Title Hours HoulfiyRate {Hours X Rate)
»\ Project Manager -. 20 512000 -~ 8240000 7
o Prued Fdn SME L 40 $100.00 $14,000.00
_ | Business Analyst 20 ' $100.00 $2,000.00
Trainer ' ’ C0 $75.00 $0.00
- I Fester - 80 . $80.00 $6.400.00
Technical Consultsnt 92 $100.00 $9,200.00
Heosting Services T 413 $15000 . ) $62,000.00
TOTAL 765 $121,600.00
M‘Mwwm :
Position Title , SFr2020 |  sryaenm SFY2022

| Project Manager $120.00 $120.00 $120.00
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I3 .
. 1.

{ Praed Fdn SME T $100.00 $100.00 $100.00
Business Anelyst . $100.00 $100.00 . $100.00

Trainer = - $75.00 §75.00 $75.00 :
Tester " $80.00 . $80.00 $80.00
Technical Consuliant $100,00 $100.00 v $100.00

Hosting Services ) $150.00 $150.00 " $150.00 ]

1. . TOTAL CONTRACT AMENDMENT PRICE

Naiwithstanding any provision -in the Contract Amendment (o the contrary, and notwithstanding
unexpected Circumstances, in no event shall the total of al) payménts made by the State” exceed
$121,000.00 (Tota! Contzzct Amendment Price™). The payment by the State of the toa) Contract
Amendment price.shall be (he only, and the complete reimbursement to RCR for all fees and éxpenses, of
whatever nature, incurved by RCR in the performance hercof, - - )

The State wiil not be responsible for any travel or out of pocket expenses incurred in the performanée of

', the Services performed under this Conlract Amendment.

3 ‘INVOI(_JING

RCR shsll submit comect invoices to the State for all amounts' to be peid by the State. All invoices
submitted shall be subject to the State’s prior written approval, which shall not be'unreasonably withheld,
RCR shall only submit invoices for Services or Deliverables as permitted by the Contruct Ameadment,

- Invoices must be ip o format as determined by the State and contgin detailed informaiion, including

withott limitation: itemization of. each Deliversble and identification of the Deliverable for which
paymen! is sought, and the Accepiance dale triggering such payment; date of delivery and/or installanion;
manthly maintenence charges; any other Project costs or retention amounts if applicable.

‘Upon Acceptance of a Deliverable, and a properly documented and ﬁndispul:d invoibc. the State will pay

the coirect and undisputed invoice within thirty (30) days of invoice.receipl. Invoices will not be
backdated and shatl b¢ promptly dispatched. C .

Invoices shall be sent to: .

Beth Anne Nichols g
MHBG State Planner :

Department of Health end Human Sérvices

Bureau of Behavioral Healih

105 Pleasani Street . .
Concord, NH 03301 - \

4.  PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation .
251 N, Nllinois Street, Suite 1150
Indianapolis, IN 45204 :
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S. OVERPAYMENTSTORCR .

- RCR shail promptly, but no iater'than fifteen (15) business days, return 1o the State the fil amount of sny
' . overpayment or erroneoud payment, upon discovery or adtice from the State.

6. °~ CREDITS

The State may apply eredits due 10 the State arising out of this Contract Amendment, ogairist 'RCR’s
invoices with appropriste informiation aftached.

7. PROJECT HOLDBACK

Thé State shall withhold ten percent {102) of the price for cech Deliverable, excépt Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.

.
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STATE OF NEW HAMPSHIRE -

Nicbalss A Toumipas o BUEEA OF BEHAVIORAL HEALTH .
Commiemlonsr N '*"‘%f%. 105 P ANT STREET, CONCORD, NH 0330} ;.
o toeaer -271-5000  1-800-852-3344 Ext. 5000
_Nancy L. Rolling . ) * Fax:603-271-5058 TDD Ascess’ 1-800-735-2664
Associate Comiv issioacr R ’ ) "

T June 33,2013

Her Excéllency, Govermor Margiret Wood Hassan
. and the Honorable Council ' “o
State Hoyse - . ) 07 I g
Concord NH' 0330} 1 (0'7] [

4

Requesteft Action
Authoriza the Departmeit 'of Health and Human.Servicep, Division of Community Based Care Services, Bureau
of Behavioral Health to enter into an agreement with RCE Technology Corporation, Int., vendor number 223258,
1o provide a web-based training and data collection systes ‘in.an amount not ta éxceed $320,536.50 effective July
1, 2013, or date of Governor and Council approval, wifichever is later, through October '30,.2017. ‘Funds to
support this request are anticipated 1o be ‘available in (e’ {ollowing accounts in state fiseal years 2014 - 2018
based upon the availebility end continued appropriation &f funds in future operating: budgets. The Bureau of

v Behavigral Health requests aithority to edjust amounts ifpeeded and justified between state fiscal years,

05-95-92-920010-1849 HEALTH. AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

HHS: BEHAVIORAL HEALTH DIV.OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT _ :
Fiscal Year Class/Qblect 5 Title* Activity Code - Totals

2014 038-9038 Technology - Software 92201849 § 108,100.00

018, . 038-9038 Technology- Software 92201849 § 0.00

2016 038-9038 - Technologly - Software Lo 92201849 $ 0.00

2017 . 0389038 Techaology - Software - "92201849 $ 0.00

- 2018 038-9038 Techaologly - Software 92201849 S 000
& : ' Total - $ 108,100.00

05-95-49-4905(0:2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT: OF,
BES: DIV OF COMM BASED CARE SVC, CONMUNTTY
INCENTIVE PROGRAM B[P ‘-

cal Yeor Clazs/OQblecy . Clags Tiiie _ Activity Code Totals
. 2014 102-0731 Contracls for program services " 49052985 $ 4875170
015 102-0731. " Controcts for program services - - 49052985 $ - $8,200.00
2016 102-0731 Contracts for program services 49052985 $ 331,950.00
2017 o 1020731 - Coniracts for prbgram services . 49052985 $ 31,950.00
_ . 2018 T 102:073 ' * Contracts for-program services 49052985 . § 37.384.80 .
- ' ‘ Tou! $212,436.50 '

TOTAL " $320,536.50
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" identified as centers of excellénce, and also identify &

5 i
2

Her Excellency, Govemnor Margaset Wood Hassan
and the Honorable Council

June 3, 2013

Page 2

RCR Technology Corporation, Inc. will provide the Bus

software system ond associated services to provide enjonline website to:
certification to mentat health clinicians who will be edm

Adolescent 'Needs and Strengths Assessment (CANS), F

instruments; 2} collect client demographic information ;

determine eligibility fof state services using an establishe

information from the web-based system into/out of ¢k
- records; - and. 5) ;generete client-leve), regional and ‘stat

presentations of data.

Improving the quality of services provided is a-key prio:f

Behavioral Health has secured federdl funding to imples
with e severe mental illness (SM1), and children/adoles
‘outcome measures will be mandated statewide for al)

designated community mental health programs, Two pul

this data: 1) the Child and AdolescentNeeds and Streng
Strengths Assessment (ANSA). These tools have been

EERts

égu.of Behavioral Health with a commercial-off-the-sheif’

I) provide training and training

d, the Adult Needs and ‘Strengths Assessment (ANSA)
§d ratings gathered using the. CANS and ANSA; 3)
gerithm; 4) develop a method to import/expornt client
immynity Mental Health Centers” electronic medical
fide ‘outcome: reports with the capacity for graphical

(1-8

dnks with a serious emotional disturbance (SED). These.

individuals receiving or requesting services from the

u

s Assessment (CANSY, end 2) the Adults Needs and
demonstrated highly effective in supporting-prospective

treatment planning, improved communication and callabh 2tion with an individual’s.supports and services in the

community, empowerraent of individuals and families tht
management of service resources and supponts overtime.| |

The CANS ‘and the ANSA dre both available as & wel
provide online training end centification torclinicians ad

Aime by generating client-Jevel, regional and statewide§

stakebolder groups, including the NH State Planning C
mental health providers to promote the continued im

dugh a person centered approach, and a more effective

‘lga'sed application, which not only has the capacity to

finistering the tool, but also to track client Progress.over

tfcomes reports.  These reports will be reviewsd with
dneil, the NH Codisumer Council, and the community
grovement of services, identify regions which will be

45 whese additional resources may bo needed to improve

the elfectiveness of services.Additionally, the CANS anfi'ANSA web-based application will heve the capacity to

determine eligibility for state services nsing an algorithm
- by the state. .

Legislative Budget Assistant (LBA) sudit. The Bureau

rdlated 1o the CANS and ANSA. that has been developed

P

The Btjicéu.-of:Be_havio'ral Health has been marndated wp!emeht these client leve) measurés through a 2010

* tothe Legislative Performance Oversight Gommittee.

+ winning bidder, SR L

A notice secking proposals to procure a softwere systes
and certification in the CANS/ANSA, dawy collection, as
of Healih and Human Services website from Auguit -
posting was emailed to over 750 information techny
Information Technology. A competitive review proces;
deadline. Participants in the review process included :
Bureau of Behavioral Health and en information techn
centers, This process involved an pssessment of the fe
‘company’s qualifications; the' qualifications of staff; tt
capebilities; and the vendor’s proposed software solut
proposal atlained a total score of 90.0 points, which was

s fo report progress on implementing these tools back

didutcome monitoring was published on the Department

24 2012 1o October §, 2012, Notification of this REP

Sgy vendors by-the New Hampshire Department of
was utilized to evaluate all proposals submitted. by the

partment of Realth and Human Services staff from the .

dgy director from onc of the community mental health
ur proposals submitred inciuding an evaluation of each
e;vendor's technical, service, and projest management
h -and solution cost. RCR Technology Corporation’s
e highest overall score and' was therefore cho'sen as the

istering the New Hampshire version of the Child and

&y for the Bureau of Behavioral Health, The Bureau of .
dent statewide client level outcomé measures for adults.

it domain tools will'be utilized to collect and reporton °

i and nssocinted services to provide web-based training .

a
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Her Excellency, Govemor Mergaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 3

P

If the Governor and Council determine not to epprove thi
the tools needed 10, implement statewide client lzvel out
(SMT), and children/adolescents with & serious emotion:
planning at the client level, the design of new and m
allocation of resources at the state level.

This contract contains & provision o renew the contr
availability of funding, the agreement of the parties, and g

Arca served Statcw:dc
Saurce of funds: IOU% Federat Fonds.

In the event the federal funds become no long availabl

réquest, the Bureau of Bchawornl Heal!h will not have
oh'lc measures for adults with a scvere mental illness
l disturbance (SED). This ability drives treatment
e effective programs al the provider level, and the

wt for one edditionsl five-ysar period, pending thc
fﬁmval by Govemnor and Couneil,

3

‘.-'geneh'al funds -will not be requested to suppert this

program.
- £ Respectfully submitted,
’ Nancy L. Rollins:
; Associate Commissioner
Apprgved by:
: Ntcholas A. Toumpas
‘ Commissioner
‘ NLR/PBR/s!

F

The Dcﬁad.mn't of Hpaith and Humen .S'an; 4
. In providing opportynities for eitze,

"Mission i's to join commiraitivs and Leprilies

9o aehiove health dnd indepondanes.
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RFP 2013007 Siate of NH CANS /

RNSA
Wob Baued Tralning and Data Col oction Systom
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; Bafers  [oltiafa
‘ 1 WK
2 ) JD.
3 JH
" 47‘ MR
T 5 PU

_RFP.2013-007 State of NH CANS /
Web Based'Training and Data Co

Eva\ui\i-on Team Raters’

" -

tame

ANSA
léction System

Whitney Kiing, Ptannlr Planning AnalystPs:

Boreou of Behavioral Hoalth

Healih gnd Hurmen Se Heslth and Human e

JohnOawson, Business and industry
) Children's Services ’
Health and Humen Sarvices, Div of 'Co

Jangt Homs, Businass Sysiems Analyst |
Burenu of Behavioral Health .
‘Hoalth and Human Services, Div of Com

Michelte Haran, Progrem Planning and R
Burosy of Behavioral Health
Health and Human Services, Div ol Com

Paldck Ulman, Chief Inlormation Officor
CLM Cenlor for Life Management
Community Menta) Haslih'Center

ram Coordindlor, +
8, Div of Comimily Basad Coare Servicas

{inator

r:tity Based Care Servicas

a

nity Based Care Servicas
iow Specialist
nity Based Care Sanvices
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oo Peter C. nuunp
Acting Commissionsr

RS . EX rywine ‘

Nicholas Toumpas, Commissioner
3 o, StateofNew Hampghire .
Deparment of Health and Himan. Servm: 5
: - 129 Plessant Street
. Cencord, NH 033013857 o

B

Dear Commissioner Tourhpas;

STATE OF NE

* This letter represents formal rotification

. o ‘Corporation, Inc. of Indiagspelis, Indiana as descri
’ © 007 .

“

. HMPSHIRE )
FORMATION TECHNOLOGY

. Concord, NH Qi301 ’

TDD Access: 1-8@-255-2%‘

% _.\'ﬂi‘gw/ deit

.

T Juned, 2013 e e

3

'the Départment of Informatian 'I‘echno!ogy

-(DolT) has approved your agency's request to enter ifto a contract with RCR Technology

below agd refe:enccd as DoIT Né. 201-3-

Tthepa.ﬂ'menl of Heaith and Human Services, Bureau of Behavioral Health

requires software, services, 2ad hosting fob 8 CANS-ANSA Web Based -

Training and Dau Collection System to o\nde 2n online website offering
training and fraining certification 1o chinitigns who will be admmnstermg the
NH version of the Child and, Adolescent Npeds and Strengths Assessment
{CANS) and the Adult Needs and prreogths  Assessraent  (ANSA)
instruments, to collect program data, and monitor outcomes, This resulting

contract shnl.l not "exesed $352,000 .ani
Governor and Exegcutive Council epproval,

A copy of this letter should accompany thé
submission to Governor and Executive Coupcil,

PCHMmm .
RFP 2013-007 : P '

¢c: Michele Harlan, DHHS
Leslic Masoq, DoIT -

-shall become effective upon
) ugh October 30, 2017.

Department of Health aad Human Sesvices”

Sin'cael ¥

"%(’

Peter C. Hadflngs

N it e, it dee . Ml
.
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STATE OF NEW HAW
: NH DEPARTMENT OF HEALTH A!
Division of Communlty Bagee
- Buresu of Behaviorsi]

i . .
. L

CONTRACT 20

HUMAN SERVICES
| Care Servites

;- and Data Coliecdon Symm
13007

‘Ihe Sme of Nc: Hampskire and the Contr
CENERAL PR '

e
s°

1. mmmmﬁom )

etor hereby mu’mlly' agree 51 follows:
VISIONS

_».-; 1.1 State Agency Nome

| Department of Health end Humes Services

¥ Slatc Agency Address
05 Pleasant Streel T

cord, NH 03301 -

1.3 "Contracter Name
| RCR Technology Corporation, Inc.

4 Coatreclor Address
1 Diinois Street, Suite 150

1 dianapolis, TN 46204

1.5 Coatwactor Phone 1.6 ‘Account Nu.mbcr I}7 Completion Dats 1.8 Price Um.ilntion
© Number ’ : ' '
: {317-624-9500 o 05-95-92-920010-1849-038 or sbout October 30, 2017 $320,536.50

1 1.9 C Coobagting Officer for State Agency

3
b

Naney Rolling

10 State Agancy Telephone Number

603-11 19470

T l_c'amaar‘Sigmm AT

112 Name and Title of Cantractor Signatory
obert C. Reed . "

Rome Reed ey e esident and Chie! Executive Officer
_ 13 Ackaowledgement: Sm!e of ),d,w ', Couaty of Vaa dack, .
i Qn 3[R I \3 » befaré tho undersigned officer, porecanlly peared the porson identified in blogk-1.12, or utuf’nctou!y

‘proven to' be the pertda whosc DAME i3 3ig

ed in block 1,11, andaclm 1

ledged that eheé execuled this documml io e cepacity

; : Commisslon # 3000884
My Commlazton Explrey

Juo 08, 2016

_\tgr&g\shﬁcm C. ll

1.13.2 Name nnd Tnllc ol‘ Nary or Jusuec ul‘ thc Pcacc

e Shde R T ala,

1. 14 Slatc Agency Signature

15 Name and Titke of State Agency Sigasiory
Nancy L. Rollins, Assoc. Comm..
Div. Community Based Care Services

By:

‘

™

116 Approval by td N.H. Depertment of Administration, Division ¢

B

[ Personncl (if applicabie)

rector, On:

i T7_Approval by e Aﬂorucy Oencral cromﬁﬁhmég and Exeeu

. V&M'"‘-" ﬂwar /41‘(0'?::'-.3

hoa)

;28 S0 20 43 :

4 & 4 -\ By, ‘ X

118 Approva) by the Governor asd Executive Counci]

_ob:

Page ]
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f4] R/SERVIC ':'6
E PERFORMED “The Statc of ‘New Hampshire, lr.uns
ugh the apency identified in blogk' 1,1 (“Smc") engages
tractar’ identified-in'block 1:3 (“Cootractor”) 16 paﬁm{
d e Contracter shall paﬁarm, e ,!,work or sak of goods, o
hoth, identified and mare particilarly dedcribed in the aitached
EOCHIBIT A “whick is mcm'poralnd herein by. ¢ refamcc‘» .
,"Scmcr.s")_.!

5 EFFECTIVE ﬁﬁﬁ EﬁON OFSERVICFS -
% | Nommmndmg asy. pro\nlm of. this Agreement to Ihe
tnu'y aand subject to Lhe upproval of the Governor md
{Exécutive "Council_of:'thé State of 'Neiw* Hampshire, this

greement, and all obhgauoas of the parties hereunder, ‘shal

pot becgme effectivetntil -the dafe the Governor and'
. eeuuye Conineil approw: this Aymml (¢Effective Dm“]

42 Tflhc Cantrectof ‘commences the Services prior to the
: ﬂ'wbvc Datc, all Services performed by the Contractor prior
tbe Eﬂ'euwc Date shall be'performed st the sole risk of the
tructor, and’in the cvent that this Agrecment does nof
1o -effective, the: State shall have no liability 1o thq

Contractor, inchuding without limitation, any obligatioa to ps
& Gomnaor for any costs incurred or Services performed
stractor must compleie all Scmm byth the Completion Da:e

gpecified in block 1.7

(4] JRE" OF AGRE
Hmwnhmdmg any pmm:on of d:;s Agresment to thci
eantrary; ell cbligations of the' Stote héreunder, lacluding

ithept Eimitation, the'continunace of payments hereunder, a:ﬁ
dntmgm: Hpa the availability and continued appmpmu
f funds, and o no" evcnl ghall lhe State be liable for n.nyi
dyments bereunder i in; Jexcess 6f such evailable approprieted
nds, syfo the cvmt ~af & redietibn or lemmilooticn of
; opnmd funds, d:e'Sme skall have the right to-withhold
yment untl such furids become availshle, if ever,-and d:all
ve the right to terminaic this Agd:mcut mmad.lalcly |.|p<mI
iving the Coatractor. potice of such terminstion.- The Stat

CT__ PRICE/PRICE__EIMITALION]

Bil The contract pnce. method of payment, endtenns og ’
boyment dre identified and thore. particulerly dedcribed i
EXHIBIT B which is incorporated horein by rc&rcncer,‘
. 2 The, payment by the State of the cantract ice shell be the

Aly nnd thc wlae reimbursement to the Contractor for nll

= pensu. ot‘ whatever oatuse incurred by the Cantractor in l.he. S
perfprainice hereof, and shall be the oaly and the complete

-m mnnm to the Ccnuectar for thc Services, The Slntg'

O» i

_ . . Pagé 2.4
Document Version Q1/09

iose liquidated emounts requrred or pﬁbmed by N.H: 5

-B0:7 through RSA 80; 7 (o7 any other provision of [aw.

4 Notwithstanding nny:provuwu in this Agreement:io thc
otrary, and nomthstandma usexpected circummca,

o cvent shall the total of all paymeuts suthorized, oc muall
Inade hen:unda exceed the Price Lxmxumcu set fonh in bloci)
Bi

COMPI‘.IANCE BY. CONTmﬁjR WITH I,AWE
- REGULATIONS _-EQUAL mom
PPORTUNITY!
.! In connection with the perﬁ:rmance .ol the Services, thT
ontractorshalt comply .with all statu%ﬁ ‘lawy, regulations
d ordérs of federal, tate, county or munmpul nulhontid
ich impose zny ohligation or duty Upon the Coatractor,
cluding, but ot limiled: io, civil rights and equal oppmt))
aws. Io eddition, thoContractor ghall comply with nll
pplicable copyright laws
$.2 Du:rmg Abe tam of this Agreement; the Contmctor ghat
ot dxscnmmalc against - cmplamhow sppham{s £
ployment because of race, coler, rehgwn, creed, age, sex
dicap, sexual orientation,*or astional origin and will mkg

firmative action to prevent sich discrimination
3 I this-Agreement is funded in any pant hy:‘:Tm'EEﬁFj
e 0 : X i

“provisions, of -Executive Order No. 1}246. ("Equa{
ployment Opportmt;f'). a9 eupplemented by. the
cgulations’ of ‘the United States Department of Labor (4
C.F.R. Pan 60) and with'asy rules, tcgulations end guldt'lmq
3 the State of New Hampshire of thie ‘United States jarue
plcmenl these regulations. The Contractor farther agrees
crmit the Stete or United States access to any of the
Gottactor's books, ru:crrda aod accounts for the puxﬁgu of
scertaining cnmphnncc with all rules, regulalsms and; orda'sl
d the covendnts, tcrmun:l conditions of Uiis Agreemeat]

-} PERSONNEL] |

Pt . The Conh'actor shalk ot its own';expease provide all

perseanel pecessary lopcrfmn the Suvnou The Contractor

| fartits that all personsel-cogaged in the Services shall
huslified 1o perform the “Services, and “shell be. propel

\'-curwhnd otherwise autharized to do'so teder all applicable

am‘

o= p!etlon Date in btock 1.2, the Contmcta shall net

End shall pot permit any subcentractor o7 other pm.—ﬁmq
orperélion with wham it is aagaged in- -8 combined effort to
,fw ihe- Services g _lnre, ooy pl:rlnn who is & Slate
mplo)u or official- who is materially involved in’ the
procarement, sdministration  of performence of- .thi
greement. ‘This provisicn shall survive termination of
Pereemel
7.3 The: Contracting Oficer specibed In block 1.9, of bis an
Her sicsessor, shatl-be the State's rqulanvc Io the m\
f nay disputé conceming the interpretation of this Agreemen
_:Coutucnng Oﬂi:cr s decision shall be final for the State

ra . . L -
. Contractor Inilialy .
. Date.
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-y l Any one ar mou.g’fthe l'ol]umng uas OF omussIEnA 6 1h
. mlor shall constitmte “en wml of defsult hereun
[“Eventiof Defaule)]

; atter, confml, end pumber of cop ﬁ,of the Tummtm'
ort shell be identical to thosc y Final Rzpoq
scribed in the amnhedEX}{lBlTA

BLl Biture hre to perfonh {he Seivices ssbsbctonily of o
Yebedulel

B, 1.2 fni.lurc to submit ny report requu'cd. hereunder; andfcr.
£.1.3 filuze to perform eny other ccvenmt, term or conditio
bf this Agreuncnd
B2 Um the, occurregce, of aiy Event of Defult, e Stz
sy take any one, or morc orall, of thc Hllowing sctions
B2\ siw the Con!racl&r 2 written, ncmr.c specifying be Evdu!‘

bf Defult- end requiring it to be remedied within, in b
;pbsence 0f 8 greater or lesser specification of time, t!nrry (302
tays bqa the date of the potice; nnd if the Event of Default i is
ol timely n:modwd, taminalc this Agrecment, cﬁ'acuvc two
{2) days pficr giving thie Contractor potice of termination;

B.2.2 give the Contracior & written notice specifying the E‘w&?
BIDefuli pna- suspending all payments to be made under dm
‘Parorment end ordering thot the portion of thie contract pr-n:c:t
which would otherwusc &ecrue to the Contrectar during the
er from the date of ich notice ubtil'such time as the Stat
 fleterm . u that the Ccrntmclor has cured the Event ol' Defnuli
" ¥ball never'be peid (o the, Contractaty
5:2.3 set 0ff ogainsi any other obligations the Site'mdy owe (g
he Conuactor eany damiges the State suffers by rea reagon of g
Cvent ofll:fault. and/og
,24 treal the Agrecoicnl as breached acd puruuc finy of its
:femedies nt Isw or in equity, of bolhr"

ﬁ.DATﬁACCESS!CQNF[DENT FFY)
l&l?.\h'«‘l‘l()]’htL
.| Ag used in this Agreement, the Word “datn” shall mean ul]
fn&:mnuun ead things deyeloped' ior obtained * during the -
formence of, or Bcquired or dcvdoped by rcason-of, this
A\gresment, includiog’ but ot limitcdite, alf studies, repon.s]
les, fermulac, surveys, maps, charts, sound récordings, \mlet':i
it g:, pnctmabw reproductions, drawipgs; - anslyies
fhic- rc;;rw:sf.:r.nauon.'.t computer  programs, compu '
rinlouls, doles, letters, ‘memérmada, papers, snd documents;
whether Griztied or unfinished [
.2 All deta and any property which: hns bees received from‘
¢ State or purchased with finds provided for thal purpose,
 tis Agroement, shall be the property of the Stnlr. and
nummdwrtycSmwgpmdmdarupoﬂ'
erminstion of this Ammt for apy rca.son
.3 Confidentiality of; dota shall be: gove:n ¥ N.
Bpter 1A or. othcr _existing low. Disclosure ol‘ g'
uires prior written approvel ofthe Statel

- TERMINATION, 14 the event of an early (ermimaton o
is Agreement for any reason other thaa the completion of th
ices, the Contraiéor shall .deliver to the Contracting
iacr. ot later thia. Gfeen (I5) days ofter the date of

. ; " Page3 ¢
Docurneat Yersion 0109

¥. CONTRACTOR'S RELAHGN 16 THE EiATF. lq'
¢ performence of this-Agreemaent lhe Contractor Fiy/o all -
L:.pecu 2n indepeadent cantractor, and. lq teither a0 agmt n¢4
employee of the State. Neither the Coqtzuter noranyof u:'
fﬁccrs, employees, Agents of members ‘shall have suthaority to
ind the State or receive my beachits, workers® campa;sat:an
or ather emolummts provided by the State to us employm

E: Elﬁrmm

¢ Contractor shail mot assign, or, cgha'ww. transfer m){
terest in this Agreement without the prior written covisent of
M LH. Department of Administrative Services, Noaeof tbﬁ
ces shzll be subcontracted by the Coatructor wntb@_g e
nnr writteh consent of the Smd '

37 mﬁCATlﬁﬁ The Contracior sball defead)

demnify’; and hold harmiess the Smlc, its officers” and
ployees, from and egeinst any and alllgsses suliered by tic
lafe, its officers tod employess, and. g0y md all clai
iabilities or penalties msserted agnwst-lhc State; its, officers
d cmployees, by or onbebalf of say person, on account o
sed or resulnng fom, erising out’of (or which may
leimed (o arise out of) the acts or omissicns of th
tractar, Notwuhstandmg ‘the” l'oregomg. nolhmg:hcmn
tained thell be deemtied to constifute o waiver *ofi the
vereign immunity of the State, which' immunity*is hereby,

to the. State, This covenant in rpnngr_nph 13 :ha!;
survive the teminatico of this Agreement]

'4 I The Cmtrnctar at {u solegapmse obtaln nnq
"Jasintain in force, and shall roquue cny subcontmelor of

ignee 10 obtain and mnintsin in {uﬂ:el the following

14.1.1 comprrhenuvc general Linbility. Torurance nsaum ]

laims of bodily injury, death or property .damage, ln amounty.
pf ool less than $250,000 per claim_ ond 32,000@9__]::5
cum::cc:aar

14.2 The policics dncnbed in mhpmgnph 14.1 hm
" b on policy fofms mdmdormmunpprwed for'use.in ih
‘State of ‘New" Hampshire by the ‘N.H. Depnrtmenl‘ :ﬂ
1 Hisurence, nnd issued by insurers Sicensed to the Sinte of N

pin pghu'c

4.3 The Coutractor hall- Furoiih 16 e Caniracting oS,
)destified in block 1.9, o his or her successor, noeﬂ:ﬁc-nu:(ﬁ

b insurance for alf insurance required under this Agreem
mtractor’shall also fursish to tho)Contracting O

f4 a ' .
Cantractor [nitisls
Date
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piration "date of- each of tie “insurance policies. The
ificate(s} of insurance.and any rencuala thereol shall ; . )
ttached,.end are’ incorparated herein by reference, .'EachI 8 the werding chosen by.the partics to express their m

ificate(s) of insurence shall cootain & clayse requiridg th fitent; zind-ao nule of construction shallibe epplied agaiost 6
1o endeavor 10' provide- the Contracting Qfﬁccq tﬁ 4 favor of any party] i
ldentified in block 1.9, or his or ber sucoessor, 1o Ic3s than ten - . » )
LIO) days.prigr written notice of cancellation or modification’ U, THIRD PARTIES, The partics hereto do oot botad (9
of the palicy) ] T ik euchit any third partiey and this r:_ly?'_emmt.-ahnu Dot be
it i onstrued to confer any such benefit] ] i

51 "By ‘signing this” agreement, the Cootracior sgreda):
“petiBes piid warrmnts that the Contrector is in complinnee wi

P exemps fram, the réquirements of N.H. RSA chepicr 281-A
' Workery' Compensation*)! ) ]
52" 3T the extent the Contactor -1s subject fo the rovisions of this Agreecieat!
pequirements of N.H. RSA chapiér"281-A, Contrsctor ihall - | — R ) .
sintain, dnd require any sibcostactar of assignee to securd. 2. SPECIAL PROVISIONS. ~ AddiGone] provisicos i
end  maintain, paymént of Workers' Compensation id forth ip the atiached EXHIBIT C are incorpezated berein b
omnection with activities which ‘e person . proposes 1q Ieferegeel

criske pursuant (o this Agreerent.  Coobractor dm'f} _ o, _
Jufoish the Contracting Officer identified in; block.1.9, or tii 3. SEVERABILITY. Ib tho eventany of the proﬁs’onsq
tr. hes’ guccessor, provf-of Warkers' Compensation in the - his Agréement are held by a court of comipetent jurisdiction to
manner deserited in N.H. RSA:ichupler 281-A and any . contrury to any saje o federal low, e remaining
prplicable renewnl(n) thereof, which &hall be artached and wre ‘provisions, of this Agreement will remain’ in full fotce and.
doorporaled herein by, refereace. The State shall pot b : =

. HEADINGS. The headingy (Eroughout the Agteemeni -
ve for reference purposes only, and:ih words contained
etein ahyll in no way Be held to explsin; roodify, -smiplify

id in the interpreistion, coustruction o7 meaning of the

asible for payment of dny Workers' Compensation] - :
qremiumis o for any other claim af begeBs for Contractor, of” 4; Eﬂm This Agreement, which-may
| Q subcoatractar of employoc of Contractor, which raight execuled in & number;of counterparts, each of which ehal{
ise under applicable State of New Hampehire Workers| deermed an original, constitutes the eatire Agreemént an
peiliation laws in connection with he performince of the derstanding betwesn the particy, andvsupersedes | al_lﬁ
toes under this Agreemenel {greements and understandings relatidé hereto|

>

5. WAINER OF BREACH. No_(ulwe by the State ig
forceleny provisions hereof after. asy Event of Default shal|
x deemcd 8 waiver of its righly with regard to thal. Event ot"
Dtault, of any subsequedt Event of Difault, No. expresy
silure to enforee any Event of Default shall be deemed
“prdver of the right of the Staic 10 euforce each and.all of th :

provisions bereof upoo any further criother Event of Default
« . bothepatolihe Cobttectar]

TICE. Any noticz by 2 party héreto to the ofher panyl ’ ) -
. bx deemed to bave been duly delivered or gives at g

ime of caeiling by certified mail, postage prepaid, i o United
lates Post Office addressed 1o the parties o1 the addressas
iven in'blocks 1.2 and- 1.4, heveinl - ) . R

! - This. Agrecgigni may bc emcoded) g

ived or discharged-anly by en instrument [o writing signed -
the *perties beretd” end coly sfier epproval of suck
codment, woiver or discharge by’ the Gowémor and .
ecutive Eouncil of the State of New Harpshirs! ) . 4

0 . | |

A ¢ Peged ofd o
Document Version 0109 Contrector Initialy
. . _ Date ; %; ZZE
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-

New Hampshire Depardiment ¢
Coplract Co

s

forl:nailon Technology
Shee!

Name of Agency/Division:
Depariment of Health and Human Services-Buracu

[
ven
k

ot Bahavioral Heallk

Confract Number/Nome:
2013-007 Slate of NH CANS/ANSA Web Bosed Trcnr

-

_r)g and Dala Collec_!ioﬁ System

Coniract Purpose:
Coniract to develop web bosed .ircinlng and dolo

coleclion for client outcomes

Name of RCR: who NEQolIa!ed the Contract:
RCR Technology Dep tlment -of Heclfh ond Humcn
5 . - Sarvi s
Amount of Conlract: _ ) fund gSource
20,536.50 ) M Gront, BIP Funds
Term of Confract: Is thi ¢n amendment?
On or about Oclober 30, 2017 No |°

Compoliitve Bld Process: (Explaln it “No™)
Yas

Background Informallon:
RSA 135:C: 5{¢} & [e):
The commissionar ‘moy adapl rles. pursy

shall inciude those services operated. or ©

supported by funds grontad by or provided |

Such rules may include, but are nof limited ta

¢}, Quatity stondards Ior services ond Ireo|m
procadures.

{e} Dalo cotection and reporting on sewnce

ant 1o RSA 541-A, relolive 1o the

requzremenls lor services wilhin the sicte anfcl heallh services system, which

ministerad by the departmenl or
nder contract with the depurlmenl
rrlerio for:

I provided and quality gssurance

provided.

Speclal Concerns:
‘| Slotule effective July 1, 2011

1 Amendment History (If dppllcgbjé}:
None

Submilted By: Michele Hadan

cUmani Date; April 12, 2003

Emal
Mic

Phone:. 271-8376

C

hE;A.Hman@m.stoie.nh.us

20[3-007 Coolract Agrecmcm-l’m 2
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by Doll 'lechnlca! Reviewers, Before posting RFP
. Rovl__ew

: ﬁiojcc-‘i .'-.‘.g!

I‘UN n

1

idenlily stolfing elftort lo q

y t:oncelm and frequent comments made

bnd contract lor technlcal teview on the

Does the RFP's provide enﬁgh inlormation o the RCR so wil be able o

ie the projec! as accurately as possl‘ble?

Hove you spedﬁed both Sidle and RCR roles during the ptojecl?

Have you consdered usng

an Gpen Source solufion and open doto tormals?

Hove you !nciuded_ & paym

=ﬁt holdback?

Have you included a requi

providing them with ‘more
applications.

raining for end-userst wg-

meni for "knowledge lronster" Iroinlng not just
3;:::1 to raise the sKil level of our IT siaff by _
rical fraining on both COTS and cuslom

ks +

federal governmen?
will the Sicle own the dato:
Will the RCR have any righhi

Whol are the intellectual pr periy requirements?
Will the RCR own the SW colie and license il to the Slgte? *
Which parly will own Ihe tili§ jo custom modilications of the code?
Are there any requiremen i ;imporied by tunding outhorlhes such as the

locted by-ihe appiication®
he doto?

&

Does this confracl hove cb
contract? If so, does your
reqpire Doll Technical Rev]

“y

tingency funds lor Juture defiverables under Ihe
ddency know that any projecl change orders will
w?

Hove you nlnch;ded provislo

at the end of the contract?] '

h§ for the Iorma'l of Slole doto o be hransferred

f

Hove you hod lhe “RCR
appropdoie Dol technical

re'commended;' conliguration raviewed by the
eom?

Is there o linanclal compo
could be performed by .

enl (accounts receivuble, biling. Invenlory}. that -
ia NH FIRST Lawson syslem? Should be an

A Have you spadified the licen
Is the-Solulion based upon Of

_ Dufo Formats?

inlerlace? 5
Is the software considered ' Open Source Software?" Were Open Source
_|Sotutions laidy considered clohd wilh Pro elary Solulionse . T

3’ 0 requirements tor ol sotiware to ba déquired? ™
n Stondards, fnctud' ng bul nol limited to Open

/

7013-007 Coalrect Agrecmeat-Part 2
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[Have you specified The server &nd network pology? Where will devices resido?

Whal versions of Operaling § rslem (OS). Inlemet Explorer (1) or other software is.

required?

+

Will ‘existing hardwaore need |
What s theimplementalion A
who will sat up the DEV, TEST,

be upgraded to-support the solufion?
lén for the server environmeni? Have you spedtied

ond PRODUCTION environments?

Hadve you included the minirn
un the application?

um sﬁadﬁc:o fions for 1he devices that will need o

Does this applicalion require
doesit have any otherimpag
the requiremenh @

o

Hient softwaré 1o be instatled on the desktop or

l'to desklop devices? It so, islf cléary descibedin

K

minimum) 99.9% [43 minutes ¢

Have you spedified up fime Melics lor hosled opp!icohons? Thete should be (ot a
3| Iage a month oulside the maintenance window).

Have the required dolabase o
Implementation phase of the
monilonng, froubleshooling)
requirements. If ihe agency
where these servlices are co

pdministrator services been specilied for the
dro]ecta Ottan DBA services (scrip) wiifing, log

plen’t considered o5 o part of the appiication
s Leeking o.dolabase solution, we need lo know

ihg Irom. This is imporiant during developrment but

ollenitis forgollen after the gpplication goes info production where monlierng

and ongoing support may be

$verdooked.

-

UAL

Clearly Indicote hal leshing 4

f:‘oﬂ i[g_nﬁg[d_gggjjgghgm mus! loke picce duiing

the conkact. Allloo oltenit

Has Performance Yesling and

Tuning been clearly noled os o RCR responsibility in

Unmentioned (which with any sigrificant etfort item

Is dongerous) or mentioned in the state slaff responsibilly but left out of the RCR

responsibllity,

It fhere o delverable 1o shard ALL lesting resulfs with the Stale Project Team?

Have you specified
redundant Infernet connectiq
firewalls, dota center requirer
dota ownership:

ns;
nants;

-

system response me expect

%ﬂons (ot the source — nol over me network); and

occesstb‘hfy for the RCR hoslelad environmeni?

when. oulsourclng hosfing h e you speclfied thoit the hosllng sile must have-
redundont inlernat connecfigris: .
firawalls, A/C. ralsed figer, fire] shppression, UPS, Generator: .

system response fime expectalions {af the souice - not over the network) of

typically 3 saconds or less (wi
and SoNH Stall accessiblity I
maintenance?

h'the exceplion of reporhng)
e the RCR hosled environment for dala occess ond

2013-007 Coatract Agreement-Part 2
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|7 | dalals breachedisi cleor !r;.oi the RCR isHoble for all costs assoclaled with the

. bregach?
O - ) data ownership - have you sa@dtied thot the Stale of NH is the owner of ihe dala

- Have you defined a sirotegy|idr delermining hordware Infrastruclure and disaster
recovery? ) : .

Ara there interfaces or dalo ichcnged with other entitles, intema! and exiemao!
appications, fofirom Slate of NH opplication? Have you induded provisions for
Intertace development ond maio secunty?

s -

Doas exsling hardwore supp ;:f,"l the system? Will new hordware be requited.

‘[ inciuding desktop systems? | © . .

Hove youinciuded an adeqyqle descdption of any hardware or soltwcre thal
the new solution wit ba interd :&:!ng with?

. g

1s data bockup or archiving riquired? Whalis the lime pedod woutd be required
to hold tapes? Doyou hov'e_:F: y speciol lape requirements?

1f thisis o dolobose op’pﬁ"co ; q. have you delemined how those files, which are
wsually open, will be backed pb? . ‘

K

If thists a dalobose have youlspoken 1o the DBA's aboul lransaction logging? -
puR

LY “'oo y’oﬁr requirements incud: p provision for independent penetration tasting of

, the system? .
"’ - |~ " |Have you speciied usdr, occess requiements - oulhorizofion and
ovthenlication? - ol ) v .

L) + o

"~ | Have you mcluded a requtremem ond defverable lor fndependenl securliv
venicotion and vdlidalion?

N ML Inlerncl [SoNH employees) 4 :erd extemcl users will be Ioggxng into the system
whal mechaohism wil be { usec for aulhenhcohon ol both? '

Have you specified disoster r¢ &ove;yﬂad-over requirements?

Have you specuﬁed the use
'racllc " s ¢ descnb

of complex posswords ond other securily related
ih Doll Stondard NMS - 08.27.2009 - v.6. .

fu;pml aned TEIN
-a | Maintenance |

' ) hquired? will normal nexi ‘day durng business hours
,requwed??

Whol lypg of maintenonce Isjré
. suliice or is 7x24x345 coverag

~ Il the sollware requires VGt can they ba done via on automaled
mechanism:. ie. BigFix/TEM? | :

; *2013-007 Contract Agreement-Pait 2 .
Initia] All Pages:: '
RCR Initials: [ EE . 4/1272013 Page 40f 13
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.

support calls for the §yslem? I s0, have you ]

S Wit Ihe Doll Help ek inla
_c_:ontacled the DIIT Help D

Ncnogef {Todd Ringelberg) lor further Information?

S
H

‘lypically reserves Sunday

n Hove you specified e dest
environment? What are the:

3 maintencnce windows for Ihe server

urs you expect the system 10 be Usede Dol

rings 0s a maintenance window.,

‘

maintendnce phase of the

Have the required dalabosg adminiskralor services been specilied for the system -

i

jecl?

s

"
I+

e

ELIN

7013-007 Contract Agreement-Part 7
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SHIRE

, STAVE OF NEW
NH DEPARTMENT OF HEALTH|AND HUMAN SERVICES
DSVISION OF COMMUNITY BASED CARE SERVICRS .

BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRA

. TERMS AND DEFINITIONS

" The foliowing geners! coulractmg terms and definitiorls apply except as spocr.ﬁcally toted elsewhere

in this document. f,

Acceptence Nolice from the [State that a Deliverable has satisfied Acceptance
Test or Review| i ’

Acceptance Letter Ao Acceplanc Eﬁta provides nolice fom the State that &
Deliverable satlsﬁed Atceplance Tests dr Review,

Atceptonce Period | The timeframe Kuring which the Acceptance Test is performed

Acceptonce Test Plan -The Acceplance{Test Plan provsded by the RCR and agreed to by
the State that [describes at & minimum, the specific Acceptance

process, criterig, land Schedule for Deliverables.

Acceptance Test and Review

Tests perfo c] to delermine thal mo Bcfccﬁ cxlsl in the

-epplication So \lrare -or 1he System

Access Control

Supports the |management of permissions for logging oalo a .

computer or ngiwork

Apreement. A conlracl du!l.f exccuted and legally bmdmg
ANSA- S Adult Needs afid SlranAsscssmenl
Appendix - Supplcmenmi nateria) that is collected and appended at the béck
“of & documen!
Audit  Trail Copture and| Supports the {dbntification and monuormg of activities within an
Annalysis - application orlsystem
Best and Finot Offer (BAFO) For ncgoli.aTéE‘mecurcmcnts a RCR's final offer fol]owmg the
conclusiap of fiscussions
‘BGP Border Gatews¥ Protocol
BHAS Behavioral Héalth Assessment System .
4 Breschor Breach of Security Unlawful 8 unouthorized  ecquisition of uncoarypted
’ computeri Hata thal materially compromises the security,
‘confidentiality pr integrity of personal mfermtron mziolsined by a

[nitial Al Pages:
RCR Initials: gfiE

&/1272013

Pige 6033 .

' persan or cogmercial entity
| CANS Children's Adstssment Needs System
Tcce . Change Contfe}. Procedures
CR Change Reqifsst
1 COTS Commercial {l’be-Shelf Soflware
CM Configuralioh Management
‘Certificatfon _The RCR’'s mfitten declarstion with fuf! supparting =od written
) Documentatips {including without limitation test resulls as
applicable) that the RCR has completed development of the
" Deliverdble pdd cerlified ils readiness for applicable Acceptance
4 ¥E .. | Testing or Review,
Change Conirol Format procr&s for initiating chapges to the pmposed ‘solution or
process oficd development bas begua.
Chsnge Order Formel dechmentation prepared for a proposed change {n the
: . ‘Specificalio .
Completion Date End date fonthe Contract
| Confideotiz] Information Inforaation; required to be kept Conﬁdcnuai from unauthorized
2013.007 Coatract Agreement-Part 2 !
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STATE OF NEW HAMFSHIRE

" NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

: , DIVISION OF COMMUNITY

ED CARE SERVICES -

i . - BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TR
1013-007 CONTRAGTIAGRE

ING AND DATA COLLECTION SYSTEM

o
o

e~

disclosure undel The Contract

éontracl

"
+

‘whith creates Hidding obligations for each party to perform as

This Agreement{beiween the Siate of New }inmpghi:e and a RCR,

specified ip the Contract Documerits.

Contract Coaclusion

B

but not limited fo, the successful Contract completion, termination

Refers to lhc_c}]_ lusion of the Contrael, for any reason, inclu;‘ling
for convenienc rr lermination for default.

‘Contract Documents

Documents thiff comprise this Contract (Sec Conu'aci Agreemenl, |
Sectidn 1.1} Jd >

Contract Mnaagers

The persons idpstiGed by the State and the RCR who sball be
responsible for lall contractusl authorization and sdministration of
the Contract. “Thése responsibilities shall include birt not be Jimited
to processing) Conlract Documentation, obtaining exccutive
approvals, trackifg costs and payments, and representing the parties
in all Contract{admibistrative activities. (See Section 4: Cohtract
Monagement) | ¢

' RCR/RCR

the State and why is responsible for the Services and Deliverables of
the Contract, * : ’

¥

The RCR wthJproposal or quote was awarded ‘&J’B_Contmct with

: Conversion Test

A test 1o ensur
from a legacy 4

{al 8 Data conversion process correctly takes Data
be used by (he'h

ystem and successfully converts it 1o o form that can
W System.

COTS

Comruercial off (he Shelf

. !

-} Cure Period T .

day period followlng writtea notification of a defaull
RCR must cure the default identificd.

The thirly (30)
within which’

LCustom Code

Code developef by the RCR specifically for this project for the State
of New Ha e )

Cus;dn'." Softwere

Software developed by the RCR specifically for 1bis project for 1be
State of New Hampshire -

.Datn .

State’s records; files, forms, Data and other documents or
information, ipjéither electronic or paper form, that will be used
{converied by the RCR during the Contract Term

DBA_

Database Adhinistrator

Deficiéncies/Defects

A failore, defibiency or defect in 2 Deliverable resulting in a
Déliverable, thé Soflware, or the System, not conforming to its
Specifications] :

tency — Soffware - Critical, does got allow System to
ork around, demands immediate action;- Written
; n! - missing sigoificant portions of information or
_ | State; Non Sofeware - Services were inadequate and

require re-pe cirmance of the Service. .
Ctass B Defiticocy - Software - importaat, does Aot stop opefation
Ja work around and user cat perform tasks; Written
1 - portioas of information are missing bul not encugh |-

' 'qumen: unintelligible, Non Software - Services were.
T ! - :

2013.007 Coutract Agrecment Part 2

Initia] All Poges: . y
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NH DEPARTMENT OF HEAL] ]ARD HUMAN SERVICES A
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (B

STATE OF NH CANS/ANSA WEB BASED

" O L 2013007 CONTRACT[AGREEMENT
. ' i deficicat, requirs i'cwarkmg, but do oot requue re-pecformance of |
tbe Service. ! '
Cless C Déficlepcy - Sofiware - minimal, cosmetic in nature,
: isidimal effcct doi System, low priorily and/or user caa use System;
) Writtén Docuni ntation - minimal changes mqmrod and of migor
_ . editing nature;| Non Software - Services require only minor’
i o w | reworking sod Lno: require re-performence of the Service.
Deliverable AT Dclwa-abl:i eny Writicn, Software,” or . Non-Software
- " -~ ) . Deliverable (1 repost, manual, book, other), prov:ded by e
. v . |RCR to1be Stath br under 1he terms of a Contract requirement.
Départment “'| An agency of th Blate =
i | Department of  Information | The Dcpsnm," 'bf Information Technology mabl.lshed under RSA
Technology (DolT) 21-R by the Legidiature effective Seplemaber 5, 2008.
Documentaticn » % All informatioq that describes the i.n.slallalinn. operation, and use of
. the Software, efthier in printed or electronic formal.
Digital Signature Guaraptess lh'q \]{paltqred state of 2 file
* Effective Date’ The Contract pid all obligations of the parties hereunder shali
) - | become effect ‘5!° on tbe date the Governor and the Executive
Lk . *- | Council of the Etate of New Hampshire approves the Ccmtract
EMC NAS - » | EMC Newark|4ttached Storage
O Encryption <L Supports {be egebding of datn for security purposes |
Enhancements - ‘Updates, addifidns, modifications to, end new relesses for e |
Software, end) 2tk .changes to the Documentation as a result of
Enbancements ] including, but oot limited o, Enhancements
produced by Crl#ngc Orders
7 Event of Défault Any one or mpré of the following acls or 6missions of a RCR shall
" : conslitule an gvéat of default hereunder (“Event of Default™
a. Failurp to periorm the Secvices satisfactorily or on schedule;
_ . b. Failur {o submit dny report required; dnd/or
- c. Failuzdo perform any other covenant, term or condition of
. the dract
Firw Fixed Price Contraet A Firm-Fixed!Brice Contract providcs a price that is not sub;ect to
' ‘increase, i.c., pjustment on the basis of the RCR's cost experience
: in performinglthe Contract
Fully Loaded Rales are inglisive of all allowable expenses, including, but not
. limited to: mdays, hotethousing, airfare, car rentals, car mileage, and
:,‘,_ -oul of pocket kxpenses . .
GAAP Generally Atcepted Accounting Principles
| Governor nnd Exccutive Councll The New Hafpshire Governor and Execative Council.
Harvest - Software lo afchive and/or control versions of software
1 HIPAA - .| Heélath Information Portability and Acccuntobility Act
ldentification and " | Supports obigining information about those parties attempling to log
Authentication on 19 a syster or apolication for security purposes and the validation
2013007 Contract Agreement-Part 2 v
Izitial Al Pages:
RCR Initials: [f 'Z-E 41272013 Page 8 of 33
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STATE OF NEW HAMPSHIRE '
ID HUMANSERVICES . !

BUREAU OF BEHAVIORAL HEALTH (BBH)
s'm'a oF NH CANS/ANSA WEB BASED
2013-007 CONTRA

NING AND DATA COLLECTION SYSTEM
’Acnzsmm

of Lhose users

Implemeatation

The process for friaking lh_e.System fuliy quaiional for processing | |
the Data. $ T

" {‘lmplementation Plan

- operation, and |
J technical procedices.

Sets forth the tfansition from development of 1Ee System to full
ncludes -without limitation, trau.ung. buslnms and

Tnformation '!‘e:_linology (1yy]

| information sygre.

Refers to the 190ls. and processes used for the galhcnng. storing,
menipulating, t ining, sbaring, end sensing of inrormanou
including, but ‘bol limited to, Data proccssmg. computing,
, telecommunications, and various sudio sod |

video techpol

loput Velidation

Ensure the a '!:Eon.ﬁmtec_led fram buffer overflow, cross-site

Tatrusion Defecﬂan )

scripting, SQL ggélioﬁand canogicalization
Supports Lhe détéction of illegal entrance into a computer system

Invokiog Party

In a dispute, llf. party believing itself aggrieved

Key Projecl Staff

* Personael :dcz}l fied by the State and by the RCR as csscnual to
g}ccl ) N

work on the Py

Licensee

| _The State of New Hampshire .

Non Bjtdusive.cbn(rac‘!

A ‘contract exiduted by the State that does pot nsl.ncl the State
from seeking hlleraative sources for the Deliverables or Services
provided undet’the Conlraci,

Non:So'f't.wai'e Dellverables

Deliverables lﬁat are not Soflware - Deliverables or Writlen
Deliverables, ¢.5., meetings, help support, services, other-

Norainl l?:uslpes_s Hours

Narmal Busigess Hours — 8:00.a.m. to 500 p.m. EST, Monday

through Frida
holidays -are
President’s D,
Thaoksgiving

cluding Statc of New Hampshire bohdays State |
INew Year's Day, Mortin Luther King Day,
» Memorial Day, July 4%, Labor Day, Veterans Day,
Jay, the day afler Thanksgwmg Day, and Christmas

‘Day. Specifid dates will be provided

-

Notice to Proceed (NTP) The State Cogtract Manager s wrilten direction to the RCR to begin
_work op the Clontract on & given date and lime
_ { Open Dats Formats A data forma{ Hased on an underlying Open Standard.,
Open Source Soﬂwnte Software that/gliarantees the user unrestricted use of the Soﬂwarc
as defined in REA 21-R:10 and RSA 21-R:L1,
Opeu Stnudards Specification gor the encoding snd transfer of computer data lh.al
is defined in RSA 21-R:1Q and RSA 21-R:13.

Opersting System System is lly functional, all Data bas been loaded iato the
. . System, is & allablc for usg by the State i its daily operations.
Operationel Operational |theans, that the System is operating and fully

’ fuactional, aft Data has beea loaded; the System is available for use
by the State in its daily Operations, and the State has issued ag
. Acceptance Letter,
‘Order of Precedence

] The order u:‘ which Contract/Documents conlrol in the event of &

cenflict or g}mb:gully A term or condmon in's dotumeat, controls

over a confifcting or Bmbiguous. term or condition in a document
that is lower|id the Qrder of Precedence
} 1
© 2013007 Contract Agre:mcn!-Paﬂ 3 !
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H HUMAN SERVICES
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NG ANDDATA COLLECTION SYSTEM

. - . 2013-007 CONTRACY]AGREEMENT-
B | PING Packet Inienet Groper
{ PGB, Project Governdnie Board
POTS Plaio old tclephhf)e gervice
Project . The planned ygjderiaking rcgardmg the entire subject matier of an
L RFP and Con 5 and the aciivities of the parties related hereto.
Project Térm The group of S ate employees and RCR's personnel responsible for
‘managing the Processes and mechanisms required such that the
. Scrvices ar piogured in accordance with the Work Plap on time,
on budget and folthe required specifications and quality
= | Project Mngagement Plan A -document’ describes the processes 2pd methodology 1o be
' employed by IHe]RCR to ensure a successful Project.
Project Mnnagers The persons i :Fuf ied who shall function as the State’s and the
' i RCR’s represdniative with regard fo Review and-Acceptance of
‘Contract Delivizables, invoice sign off and revicw and approval of
Change Requgsls’ (CR) utilizing e Change Control Procedu:m
[CCP) ,
Project Staff State personng] ¢ sgigned to work with the RCR on the ngacl
% |'Proposal The submissign from a RCR in response to the Request for a
Proposal or Sthikment of Work .
RAID Redundant arrhy of inckpensive disks
RCR RCR Techroldsy Corparation
RDMS Relatiénal Dats[Base Management System
o RFT - Rational Functi¢nal Tester
\ Regression Test Plan - A plaua ‘inle: into the Work Plan used lo ascertain whether
’ fixes to g@ ects  have uuscd erors elsewhere in  the
. applicalion/prheess, i
‘ 1 Review The process ofjr Sviewing Deliverabl‘m for Acceptance
Review Perlod The period setjfdr review of a Deliverable. If none is specified then
_ v the Review Petidd is five (5) business days.
.| RFP (Request for Proposal) , | A'Request Fog Broposal solicils Praposal.s to satisfy Stale Tunctional
’ T requirements By supplying data processing product and/or Scrvice
. _ resowrces accopding 1o specific terms and conditions
Role/Privilege Management | Supports thc" ranting of abililies to users br groups of users of a4
_ | computer, application or network .

S2aS- Software as o Service

Qccurs whereille COTS apphcalioh is bosted but the State docs nor

own {be licendelor the code. The RCR allows the use of me soﬂware
as a part of theif service.

SAS SAN Software a5 a Bhrvice Storage Area Network

Schedule . ¢ N The dates destribed in the Work Plan for deadhines for performance

of Services a

other Project events and activities under the Contract

Service Level Agreement (SLAJ

A signed agre c'ncu! between the RCR and the State specifying the

that is expected of, and provided by, the RCR

The work of Thbor to be performed by the RCR on the Project as -

't Services
; described in JHe Contract.
| SNMP ' Simple Network Management Protocol ,
O Software |_All custom [Sbftware and COTS SoRware provided by the R(ER
.4013-007 Contract Agreement-Pan 2 t y
Initial All Pages: ~ i -
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STATEOF N

; PSHIRE .
“ NH DEPARTMENT OF HEAL HUMAN SERVICES
.DIVIEION OF COMMUNITY BASED CARE SERVICES

. . BUREAUOF BEHAVIORAL HEALTH (BBH) ) -
ING AND DATA COLLECTION SYSTEM

. Sl‘a\TS OF NH CANS/AINSA WEB BASED '
* . 2013-607 CONTRA(

AGR EEMENT

under the Contrhét

Soﬁwnfe Deliverables

COTS Softwarg dud Echapcements

.| Software Llcemc

“Licenses provided to the State under this Contract

Solutlon ) -

The Solotion a. ists of the total Sclution, which mciudc:, without
limitation, Soawa:e 2od Services, addressing the requirements and
terms of the' 3'pactf' ications, The off-the-shelf Software and
configured Sofiware cuslomized for lhc State provided by the RCR
‘io response 1o this RFP,

Specifications

The written Sl:dclﬁmtmns that eet forth the requirements whith
-include, witho 'i limitation, thig RFP, the Proposal, the Contract; |
_ stnndards, Documenlauon apphcablc Statc and

!houg_l:} complis g-"?scl forth berein,

State  * N

STATE is defi éd as:

ealth and Humao Semcm -
munity Baged Care
Havioral Heakth .
105 Pleasant Stieet . :
‘Concord, NH. 53301 .
Reference to the term “State” shall include apphcabﬂcncm

S‘tntement of Worlk (SO“’)" ]

[

- -ohjectives of ¢

Project. The Statement of Work also défines a bigh-
level view fof the architecture, performeoce and design
‘rcqui.rcments, :Ec roles and responsibilities of -the State -and the.

A Statement Tﬁ Work clearly defines the basic réquirements and

RCR. The‘Cphtract Agreement SOW defincs the results that the
RCR remains késponsible: aod accountable for ach.lev_:_q&

State’s Confidentis) Records

s .-

‘State’s inforristion regardiess of its form thal is oot subject 10
public dmmre under applicable state and federsl .Jaws and
regulations, ieluding but nof timited to RSA. Chalpt:

Stote Datn

Asy informafidn coitained within State systems ‘i clectroms or
paper format.} )

| Stete Fiscal Year (SFY)

The New Hampshire State Fiscal Yeor exteods from July 17
through June BO® of the following calendar year ]

State Project Leader

State's rcpr& aglgativc with regard to Project aversight
i’

S?jﬂe'l Project Monager (M)

: Agency Project Manag:rs are ruponsible for

review and piance of specific Contract Déliverables, invaice

_sign off, 'and ‘L{ncw and approval of a Change Proposal (CP). .

Subcontractor

22 .

A person, parinership, or company not in ‘the eraployment of, or
“owned by, RCR, which is performing Services under this
Contracl undes a separate Contract with or on behalf of the RCR

.1 System ¥

-

All Software} specified hardware, and inlerfaces and exteasions,
H \ - [ - , i

'2013-007 Coatract Agreemest-Part 2
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STATE OF NEW
NH DEPARTMENT OF HEAL

. SHIRE .
IAND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) )
STATE OF NH CANS/ANSA WEB BASED TRA) AND DATA COLLECTION SYSTEM
1013007 CONTRACIAGREEMENT
integrated and [ functioning together in accordance wilh the
. Specifications. | .+
TBD To Be Determlfe’d ’
o

Tecbakeal Autbor Zation

Direction 10 a

Stateraent of W'
aew assigam
specifieations o

specifies techn_i :

. which fills in detzils, clarifics, interprets, or
rcqulrcmcms It must be: (1) consistent with
willin stalement of Services; (2) uot constitute a
;] 8od (3) oot change the terms, documcnts of
e Contract Agreement -

._.'.

Test Flan

ol

A plan, iotegrs
(new or.chapg:
may coosisl 0

and reports

cH in the Work Plan, lo verify the code

‘works to fulfill the requiremeats of the Project. It
& ltimeline, a serics of tests and test dats, test sCTipls
the test resulls as as well as a tracking mechanism;

: Tcﬁ:n

L

Period ol tbe’

ohtract from the Effeclive Date tbmugg t&mination.

Trensition §ui'lcu

changes.

Services and a}aﬁpon prowded when the RCR is supporting Sysmm

UAT

User Acceptag :;T Tcsl ; -

Ul Test

Developers cr
code-they bave

¢ their own test data and test sccnnnos to verify the
ted or dmng_ fuoctions properly as defined.

User Acceptance Testing

4

Tests done by
the scope of ¢
the System wi
The test ¢as

raquircmculs‘i

Tcwlcdgablc business users who are familinr with

Project. They cmulddevc!op test cases to confim
Jdcvc!opcd according (o specilic user requirements.
od scripts/scenarios should be 'mapped o business
tlined in the user requirements docitmenls.

User Management

accounts with{n!

Supports the dunmstmhon of computer, application and network

tiod

RCWRCR

{ the Contract.

The' RCR whg
the State and

propnsal or quote was awarded the Conlract wilh

ho is responsibie for the Services and Deliverables of

Verificnﬁon

Supports.the
application of

,:dnﬁrmntmu of authority to enter o compuler system, |
etwork .

VIPRE

Name of anlisvirus soRware

"1 VLAN

Virtual Locel

\rea Network

Walk Through

design beford it i

A step-by-step review of o Speclﬁcnhon usability features or
is banded off 10 tbe technical team for development |

Warranty Perfod

A period ofjcoverage during which the RCR is responsible for

. providing a lguarantee for products asd Servides delivered as
] defined in th %untracl.
Warrapty Relcases ;Code releas t are donc during the Warranty Period.
| Warranty Services ¢ The Serviedd o be prowdcd by the RCR during the Warranty
Period. 1
Work Bowry* . RCR pcrson#c shall work norma.l business hcrurs between 800 am
aund 5:00 pmj ¢ight (8) hour days, forly (40) bour weeks, cxcludmg
- Stalc of New Hampshire holidays. " Changes to this schedule may
. __be made upoh pigreement with ihe Statc Project Manager,
Work Plan The overall :Il‘an of activities for the Project created in sccordance
. i
2013-007 Contract Agreement-Fart 2 e
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© " STATE OF NEW|HAMPSRIRE ) .

. NR DEPARTMENT OV HEALTH AND HUMAN SERVICES ) -
: DIVISION OF COMMUNITY|BASED CARE SERVICES .

! . BUREAY OF BEHAVIORAL HEALTH (BBH)

O 2033007 CONTRAGT, AGREEMENT
- with:the Contrdcl. The plan and dclincation of tasks, activilics and
-{ eveats lo be pariormed and Deliverables 1o be produced under the

i N ‘Project as spec 1ed in Appendix C. The Work Plan shall include a
" | detsiled deseri tion of the Schedule, tasks/activities, Deliverables,
w4 | critical evants, lask depeadencies, and the resources that would lead

I ) 1 endior partici téon cach task.
<} Written Dcliverables Noo-Software \written deliverable Documeatation (letier, report,
. maouval, bock,| dther) provided by the RCR eithar in paper or
) . ) ¢lectronic formtal.
b

sy

7
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.. BURZAUOF BEHAVIORAL HEALTH (BBH]) )
STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTION SYSTEM
'2013-007 CONTRAGT) AGREEMENT .

INTROD ION'

‘. e ¢ /

pshire, acting through Department of Health 2nd
), and RCR Techaology Corporation, (“RCR"),
treel, Suite 1150, Indianapolis, N 46204, -

This Contrect i§ by and between the State.of New Hgn
Human' Services-Bureau of Behavioral Health (*Stafe
baving its principal place of business at 251 N. llinoiy >
. . ]
Procuce a Commercial-Off-the-Shelf ("COTS"). conffgured, soflware system and associated services io
provide fin online websile (o 1) provide Iraining add! training certification to clinicians who will be
adminisiering the NH version of the Child and Adoldstent Needs and Strengths Assessmeat ("CANS")’
and the Adult Needs ond Streagths Assessmient (“AHS{A") instriments, to 2) collect client demographic
information, aad ratings gathered using the NH v gjors of the CANS and ANSA, 10 3) determine

¥
eligibility for state services using an established algj:'thm. 4) to develop'an interface lo imparVexport
cliedt information from the web-based sysiam ihto/out of Community Meatal Health Ceniers'
("CMHC™) eleclironic medical records (“"EMRY), and to 5) generate client level, regional and statewide
outcome reports with capacily for graphica) presentatobs of data. '

[mprovfng‘the qualily of services provided is a key pribrity for the Bureau of Behiaviota) Health (BBH')'.“

BBH ‘will implement statewide client level ouiconfe] measures for adults with severe ments! illocss
{(SMI), and children/adolescents with a serious emot opal disturbance (*SED"). The CANS and ANSA,
which are public domata tools, will be utilized to coflect and report on this data. These tools have been
cive treatment planning, improved communication
il services in the commuaily, empowerment of
individuals and families through a person centere ‘pproach, and a ‘more effective management of
seevice resources and supports: over: time. Thesc ouepme measures will ‘be mandated statewide for all
individuals receiving or.requesting services from the’ ¢signated corumuaity meatal health programs.

. application should have the capacity 1o determinc ¢l

training and certification 1o clinicians administering
by genarating clieit level, regional and statewide ou

siekehiolder groups, including the NH State Plana
Community Mental Health Centers providers to pro

regions that will be identified as centers of excellent

may be needed to improve the effectiveness of servi

lo ibe CANS and ANSA thial has been developed by

£

: . . RECITALS

id. oot only have the capacity to provide online
e 1001, but also to-track clieal progress over time
omes reports, These reports will be reviewed with
g Council, the NH Coasuroer Council, and the.
te the continued improvement of services, identify
; aad to idenlify ereas where additional resources
3. Additionally, the CANS aod ANSA web-based
bility for state services using an algorithm related

]
i

The State desires |o-.havg RCR provide a Commg‘gal-off-thg-shc!f Software Systera, aod associated

Services for Department of Health and Human Servi

State..

The parties therefore agree as follows:

¢3-Bureau of Behavioral Health;

RCR wishes (o provide'a Commercial-off-the-Shelf 6 Rware System and associated Services for the ~

-

2013007 Contracl AgrecaentFans -
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DIVISION OF COMMUNITY B

BUREAU.GF BEHAVIO
_'STATE OF NH CANS/ANSA WEB BASED

Q

1. CONTRACT DOCUMENTS

1.1 Contrect Documents

2013-007.CONTRA ,

1AMPSHIRE .
ND HUMAN SERVICES -
E£D CARE SERVICES
_HEALTH (BBH)
NG AND DATA COLLECTION SYSTEM
P\cneemem

_ This Contract is comprised of the following. documents (Contraci Docu menls):

A. Part 1 - State Tenms and Coaditions cod

B, Pait 2~ Thé Contract Agrecruent

C.. Part 3 - Consolidated Exhibils
Exhibit A- Conlract Deliverabl
Exhibit B- Price and Payment !
Exhibit C- Special Provisions
Exhibit D- Administrative Sq'v

td;ned in the Form'P-37

Exhibit E- Implementation Ser
Exhibit E- Tesling Services
Exhibit G- Maintenance and Su
Exhibit H- Requirements: The
Exhibit I- Work Plan

. Exhibit J- Software License; "
Exhibit K- Warranty and Wa
Exhibit L- Training Services

pon Services |
_CR s Responses

i
related Terms
Services

Exhibit M- Agency RFP with-4ddendums, by reference

Exhibit N- The RCR Proposal,

reference

Exhibit O- Cemﬁmtes and Ang ‘eghmem.s

12 Order of Precedence

followmg Order cfPrecedcnce shall gover, 3

Part ]
General Conlract Requirements i
State of New Hampshire, Depaft
Bcehavioral Realth, Contract 2013
REP 2013-007 State of NH CA
System, dated August 24, 2012, Wit
e, ‘The RCR Proposal, dated Octobei}

1.3 Contract Term
*  The Contrecl ‘and all obl:gatnons of the
exccution by the parties, and the receipt
limited . to, Governor and Executive d
¢ Effective Date' ")

The State of New Hampshire Terp '

-and andiliom:. Form P-37-Contract Agreement

_’:_iuclion 6 of the RFP documen.

st of Health and Human Services-Bureau of '

ANSA Web Based Training and Data Collection
Addenda | and 2 incorporated; then

520[2.

¥

ies hereunder shall become effective after full

rt
:Equired governmental spprovals, including, but not
ncil of the Stste of New Hampshire approea_l

The Contract shall begin on the Effectis

. 2017. The Term eny.-be extended up 10
State, subjec to the parties prior written:
up to but not béyond on or about October 3

(@)

:IDalc and exicnd through :on ot about Quaisber 30,
b Fyears, (“Extended Term™) at the sole option of the
recment on applicable fees for each Extended Term,
20]7

2013-007 Conlracl Asrmcnt-Part 2
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STATE OF NEW |

BUREAY OF BEHAVIOR
2013007 CONTRAL

« RCR shall commenge work upon issuance of

.

M?S)IIRL

AGREEMENT

L4

!srlmicc to Procced by the State.

The, Stote doey not require RCR to comrhe‘,i_ic‘: work prior to the Effective Date; however, if

RCR commences work prior to the Effective
performied at the sole risk of RCR. In the eve
.State shall be under no obligetion to pay R
however, if the Cantract becomes elfective,
be paid under the terms of the Contract.

2. COMPENSATION

2.1 Contraet Price
The Cantract price; method of, payment, e

ate antl a Natice (o Proceed-such work shall be
it that the Céntract does not become offective, the

for any costs incurred or Services performed;
t) costs ‘ineurred prior to the Effective Date shal!

s under the Contract.

14 terms of psymenl are identified and fmore

particulurly deseribed in Contract Exhibit B: Pnfce aud Payment Schedule.

2. 2 Non:Exclusive, FIRM FIXED PRICE Chntruct

This is a Non-l'.'xctuswc, Firm Fixed Price ("
forth in the Contract. .

The State réscrves the right, et ils discretion
‘Services or Deliverables identified under thig,
portian of an item, group of items, or totat Pr
act, oromission of such other coniractors, oxi

RCR.

Notwithistanding eny other provision of the
payments under the Contract excecd $320,536.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of
State personncl. RCR .shafl provide all necessary

" 3.3 The RCR's Contract Mannger
RCR shall assign o Conlract Manager

JefF Lilly '
‘Director of Governmental Relations
254 N. lilinois stresl
Suite 1150 North Tower
Tel: 317-308-7099

P
ctpl

or omissian of the.other conltractors if such d:Iﬂy}

<

0.

E

"’) Contrdct with prico and term [imilatioi's os set

!
i

fo retain other contraciars to provide any of the
brocurcmcnt ar mnke an award by item, pant of
osal. 'RCR shall uot be responsible for any detny,
It that RCR shall be respansible for any delay, acl,
acl, or omission is caused by or due to the fault of

domract to the contrary, in no cvent shall total

4 Projoct Team consisting of both RCR and
Esoueces to perform its obligations under the

Contract. RCR shall be responsible for mannging Ihc Project to its successful completion.

__'»i:‘o shall be responsible for sll Contract
authorization and administration. the RCR '$1C§on:.mcl Manager is:

2013-007 Contract Agroement-Part 2
Initial All Pages:
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Fax: 317-63)-3345 1 . .
Email:  jlilly@rcrtechnology.com '

'3.2The RCR’s Project Manager . 1 - i

2]

Ky ]

mapagement matters. The RCR's

“Section 2. The RCR’s Project Mers

Contract Proj ect Manager E , .
RCR sball assign 2 Project Manzgid who meets the requirements of the Coatract,
izcluding but not limited Lo, the tequittments sel forth in the RFP. RCR's selection’
of the RCR Project Manager shall be' subject 10 the prior written-approval of the
State. The State's approval-process|may include, without limitation, at the State’s
discretion, review of the prapo) icd e RCR Project Manager's resume,
qualifications, rcfercnm, and backg o.md chocks, and an ioterview, The State may
require remhoval or raassmnmcnl of] the RCR's Prq;er.l Manager who, in the sole
judgment of the State, is found N‘occpmblc or is not parfurmmg to the State'’s
satisfoction. q

The RCR iject Mansger woust bc qhahﬁed o perfonn the obhgauons required of the

‘position under the Contiact, shall ba .é full autherity to make binding decisions under the

Conlract, and shall function as the IRCR’s represcotative “for’ all administative and
li‘J roject Mansger shall perform e duties required
ot limited "to, those set forth in Contract Exhibit 1,

er must be available to promptly respond during
Normal Business Hours withis two {2) hours t6 inquiries from the State, sad be at the site
as needed. RCR’s Project Managet r{ms( work dmgenlly aod use his/ h:r best efforts on

the Project,

uader the Contract, including, but

.23 RCR shall oot chapge.its assigumeq t'of the RCR Project Mepager without providiog the’
State written justification and obtagn g the prior writlen approval of the State. Siate-
appravals for replacerent of the bR's Project Manager shall not be unreasonably
withheld. The'replacement’ ProjectiManager shall have comparable 6r greatér skitls thap
the RCR Project Manager being|repliced; meet the requxrcmems of the Contract,
(including bul not. limited to, the ";'equucmmts set forth in RFP); aod be subject to
reference and background checks drderibed above in Contract Agrecroent Pant 2, Section
3.2.): Contract Project Managed nd in Coalract Apreement Part 2, Section 3.6:
Refererce and - Background Chechsy below, the RCR ghall ‘assiga 2 replacement RCR

e Project Mansga within ten (10) bisiness days of the depariure of the prior RCR Project
Manager, and RCR sball continug &un.ng the ten (10) business day period to provide
competent Project management Ser "ccs through the assignment of a qualified interim
the RCR Project Menager.

3.2.4 Nolwithstanding any other provisign! of lhe ‘Contracy, the State shall bave lhe oplion, 8t its

' dlsu'cuon. to terminate the Contrget, declare RCR in default and pursue its remedies at
law and in equity, if RCR fails|th assign a the RCR Project Managér meeting the
requireraents and terms of the Can r?cL

325 The RCR Project Manager is;

' T Jerry Hoagland
RCR Project Manges -
2013-007 Coolract Agreement-Part2 | ¥ ' i
Initia] All Pages
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NH DEPARTMENT OF HEAL H AND HUMAN SERVICES
s, DIVISION OF COMMUNITYHASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) :
STATE OF NH CANS/ANSA WEB BASED TRA) NING AND DATA COLLECTION SYSTEM
O c 2013-007 CONTRAGT, AGREEMENT ,
25| N. lllinois street-
Suite 1150 North Towef
Tel: 317-624-9500
Faxi 317:631-3345
. Email: Jhoaglmd@.rcn iu:ulogy .com

3 3 The RCR Key Project Staff

3.3.1 RCR shall assign Key Project Staff who 'meet the requiremenis of the Contract,-and con
; implement the Software Solution mee) ihg the requirements set forth.in RFP Agpendix C:
System  Requirements and Delivergbles, Table C.1:  Sysiem Reguirements and
Deliverables-RCR Response Checklis). | The State may canduct reference and background
checks on the RCR Key Praject Stafl] {The State reserves the right (o require removal or
reassignment of RCR's Key Project:§taff:who arc found inscceptable to-the State. Any
background checks shall ‘be perfordidd in accordance wuh the Contract Agreedent
- Section 4.10: Background Checks. !
332 RCR shali not change any RCR Ke: Emjw Staff commilments without providing the
‘State written ‘justification -ead oblzinipg the prior wrilten approval of the State. Slate
approvals for replacement of the RCR Key Project Stafl will not be unreasonsbly
withheld, The replacement the RCR. Ly Project Staff shall bave comparable or greater
skills than the RCR Key Project Siff being replaced; meet the requircments of the
Contract, inchuding but not limited ¢} }-hc requiremeats set forth in RFP Appendix C:
O System Requirements and Deliverables and be subject to reference and background checks
described in Cantract Agreement-Part’ .!Secnon 3.6 Re/erence and Background Checb:
333 Notwithstanding any other provision. bt the Contract o ihc cantrary, the State shall have
the option to termipate the Contract, ¢ “ lare RCR it 'defaull and to pursuc its remedies-at
law and in equity, if RCR fails to ass|gh Key Project Staff meeting the requirements and |
terms of the Contract or if it is dissati f\ed with RCR’s replacement Project staff,

33.3.1 Tbe RCR Key Project Staff shall consist of the following individuals ia the

roles ldenuf' ed below: o f_

b

RCR's Key Project Staff: .
) " KeyMember(s) Title
- Robert Reed RCR Presideat/CEQ
JefTLilly . RCR Director of
' N . Governmental Relations
~John Lyons - Praed Foundation
' . . _President
Jerry Hoagland .o ~ RCR Project Manger
Keith Wolfe S *  RCR Technical
. Manager

O ' } a

"2013.007 Contract Agreement-Part 2 - EE . -
Initia} A} Poges: .
RCR Initials;__{ z E 4122013 Page 18 of 33
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STATE OF

NH DEPARTMENT OF HEAL

DIVISION OF COMMU

v . BUREAU OF BEI{AWO
STATE OF NM CANS/ANSA WEB BASED TR

3.4 State Coniracl'Ma'nqger

The Staic shall essign & Contract Manager- w
regard to Contract administration. The State
Michele Harlan
Depattmeit of Health and Human Serpis
- Burseau of Behaviora) Health
o - ' 105 Pleasant Street
. Corcord, NH 03301
P Tel: (603) 271-8376
Fax: (603) 271-5040

-0 Email: Michele. A.Harlap@dbhs.state.ph.

3.5 State Project Mannger
- The State shall assign 2 Project Managa 'l'

following:
l.mdmg the Project;

Reviewing and accepting Contract’
Lavoice siga-offs;

Review and approval of change proj
Managing slakebolders’ concerus.

®mmppoTp

. The State Project Manager is:

Michele Harlan

Depastment of Health and Human S
‘Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

Tel: (603) 271-8376

Fex: {603) 2715040

i

2013-007 CONTRACT ¥ i::

Engaging and managing all vendorsj ;
Managing sigaificant issues and risis.

|
FlAMPSIllRE

AND HUMAN-SERVICES
BASED CARE SERYICES

L HEALTH (BBH) :
&ING AND DATA COLLECTIONSYSTEM
REEMENT

dntract Managcr is!

'
—~3

4

2 .
] l..-"'\’
o

¥

' Ili\'rera.bles:
1

ro;sats: aod

Emall Michele. A Harlan@dhhs. sln%hh.us

3.6 Reférence and Background Checks

The State may, ai ils sole expebse, conduct ruﬂ;rcnce and background screening of RCR Projccl

Manager and Key Project Swaff. The State

shall maintain the coofidentiality of background

: sereening results in eecordance wilh the Conkréct Agrecment, Part 2-Section 11: Use of Stale's

Informauan Confidentiality.

-

3

1

O 3013007 Cotvact Agreemzat-Part 2 |
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4. DELIVERABLES

41 RCR Responsibilitics

RCR shall be solely responsible for meatihg all requirements, and* lcrms and condmuns
specified in ﬂns Contract, regardiess of whether or not 8 Subcontractor is used,

- RCR may subcontmcl Services ‘subject 10 é provisions of the Conlract, including but aot
limited to, the terms and conditions in Section) 6: General Contract Requirements berein and the
Contract Agreeméns Part 1: Siate of New Hj p.shtre Terms and Conditions-P-37." RCR must
submit all information and documentation rélating to the Subcontractor, itcluding terms and
conditions consistent with this Contract, The %tate will consider RCR 1o be wholly responsible
for the performance of the Contract and the gole point of contact with regard to all contractual
matters, including paymeat of any.and all cha g tesulting from the Contract,

4.2 Deliverables and Scrvices, : g
RCR shall providc the State with-the Delipérables and Services in:accordsnce wilh the time
frames in the Work Plan-for this Contra t,[aud as more particularly described in ‘Contract
Ethblt A: Contract Deliverables,

. .
fvice, RCR represcots that it has performed its
i ¢ Deliverable or-Service.

Upon its submission of & Deliverable or S
obligations upder the Contract associated with

O “ 43 Non-Software and Writtes Deliverablds Review and Acceptance

After receiving written Certificatior from HER that a Non-Software or Wrilten Déliverable is
final, complete, and ready for Review, theState will Review the Deliverable to determine -
whether it meets’ the Reqmrcmcn!s outlingd ifi Contract Exhibit A: Coniract Deliverables. The

. Statc will notify RCR in writing of its Accefithnce or rejection of the Deliversble withia five (5)
busincss ‘days of the State’s receipt of RQR's written ‘Certification.” If the Stnte réjects the
Deliverable, the ‘State shall notify RCR of fhe pature and class of the Deficiency and the RCR
shall correct the Deficiency within the pe &1 identified in the Work Plan. If no pcnod far
RCR’s corcection of the Deliverable is idet ,lﬁed tiic RCR shall cofrect the Deficiency in-the
Deliverable within Give (5) business deys. {Lipon receipt of the corrected Deliverable, the State
shall have Sive (5) business days Lo review ghé Deliverable and notify RCR of'its Acceptance or
rejection theroof, with the option to extend [he Review Period up to five (5) additional business
days. IfRCR. fails 10 correct the Deficicncy within the sllotted pcnod of time, the State may, at
its oplioa, continue reviewing the Delivers ,lé and require RCR 1o continte until the Deficicacy
is comected, or immediately terminate the .éonlracl declare RCR in default, and pursue its
remedics at law aod in equity. : ,

O ) order to pmteot the integrily and rcllablhty o
' and services. Staie resources, information, -atd. services “must b< available on an ongoidg basis,

.2013-007 Co'li!tra‘ct' ocmcgt-Pa.r't 7 T
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6. WARRANTY

7. SERVICES

. 5.3 Restrictions

4

NH DEPARTMENT OF HEALTH. AND HUMAN SERVICES

< * DIVISION OF COMMUNIY
STATE OF NH CANS/ANSA WEB BASED T

HASED CARE SERVICES
AL, HEALTH (BBH)
NG AND DATA COLLECTION SYSTES

1013607 CONTRACT} bm«:wsm‘

with the appropriate infrastructure and scclu

safeguard State networks, Systems and Data.

IT Secux}ty involves all funciions pertaining
the cieation gnd definition of security polici

ideptification, authentication and non-fepudiafi 0.

All comporents of the SoRware shall be rev)

bardware and software and its related Data as

Testing for detailed information on requirem

SOFTWARE

5. 1 COTS Software and Décumentation

RCR shali provide the State with Software ﬂbénsm aod Documentation set I'on.h in the Contract,
Li -

and particularly described in Exhibit J: So

5.2 COTS Software Support and Mainteia

RCR shall provide the Statc with SoﬂwarcH

Comram and particularly described in Exhibig )

Excep! a3 otherwisc permitted under the Cont
a. Remave ar modify any.program markis
b. Make the programs or materials avail;

aty controls to cnsure business contiouity and

o the securing of State Data and Syétems through
; procedurés and controls covaring such areas as

D

cwed and tested to ensurc they pratect the State's
. See Comiract Agreement —FPart 3 - Exhibit F:
l} for Security lesting.

icense and Related Terms.

ice

pport and Maintepance Seivices set fo.r(h in the

I Software License and Related Terms, . -

i

a t, the Stale agrecs not to:

or'agy notice of RCR's proprietary rights;

ble in any manner 1o any third party for use ia the

third party's bustness operations, exg:

c. ‘Cause gr pamit reverse engineering]”

5.4 Title_
RCR must hold the right to allow the Suue to

Pl as pmttcd berein;.or
t:Itsass.c:mbl;,v or ‘recompilation of the programs.

ch the Soﬂwarc or hold &l title, right, and mlcrml

- in the Software and its associated Documeatation

"

RCR shall provide the Warrenty and Warranty
described in Exhibit K: Warranty and Warranty

RCR shai! provtdc the Services roquired under
be performed, in accordance with the Specificati

7.1 Administrative Services

RCR shall provide the Statc with the adm| r‘;]!strauve Scmccs set forth in (he Comracl. and

particularly described in Exhibit D: Administ

Sk:mcts set forth in lhc Commct. aod pamcularly
yervices.

+

I nfougrac\ Documents. All Services shall meet, aod

*
i

tive Services. . .

2013007 Contract Agreomeat-Part 2
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. 7.3 Testing Services

8. WORK PLAN DELIVERABLE

'

. STATE OR NEW HAMPSHIRE
ST - NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
- . DIVISION OF COMMUNTTY BASED CARE SERVICES :
. ) BUREAY OF BEHAVIGRAL HEALTH (BBH) .
- STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTION SYSTEM
: 1013-007 CONTRACTIAGREEMENT _'

7.2 Implementation Services

RCR shail provide the State with the Imp!
particularly described in Exhibit E: Implemen

RCR shall pesform.testing Services for m‘ﬁ.
. deseribed in Exhibit F: Tesring Services.

7.4 Trainlng Services = %

RCR zhall provide the State with training
described in Exhibit L: Training Services.

7.5 Mainténance and Support Services
RCR-shall provide the State with Maintenanc

!

entation Services set forth in the Contract, aad
.h‘on Services. .

‘ku_ne set forth in the Contract, and particularly
v
1

ehvices set forth in the Contract, and particularly
1

W
+

L 'and support Services for the Software sét forth in

the Contract, and particularly described in Nﬁ“ G: System Maintenance and Support.

RCR shall provide the State with a Work Pla
description of the Schedule, tasks, Deh‘verablcs.(‘
Schedule. "

The ioitia} Work Plan shall be-a.separate Deliv
Piari. RCR shalt update the Work Plan as necess|
reflect the status of the Project, including withou?
milestones, task dependencies, and paymest Sch
approved by the State, i wriling, prior to final

ihat shall include, without limitetion, a defailed
a}ajor milestones; task dependencies, and payment

3 -

rable and is set forth in Contiact Exhibit 1: #ork
iy, but Bo less than every two weeks, 10 accurately
Limitation, the Schedule, tasks, Deliverables, major
dute. Aoy such updates to the Work Plan must be

The updated Contract Exhibit : Pork Plan, as
referenge. . &

Unless otherwise agroed 'in wiiting by the State,
pot relieve RCR from iability to the State for
obligatiops under the Contract, including, with
Schedule.

1n the event of apy delay in the Schedule, R
ideatifying the nature of the delay, ic., specific

ijlcorporation into Conlract Exhibit'I: Work Plan.
ipproved by the State, is incorporated herein by *

;hanges 16 the Contract Exhibit 1© #ork Plan shall
mages resulting from RCR's failure to perform s
! limitetion, performance in accordance with the:

]
RL mus! immediately notify the State in.writing,
sitons of icactions of RCR or the State causing the

_problem; its estimated duration period to_recom,i.{bialion; specific. actions that nced 1o be takea to
' correct the problem; and the cxpected Schedule ithpact on the Project. -

In the event additional time is required by‘RCE( to
unless previously agreed in writing by the State,
on a day-to-day basis to the extent that the dela

korrect Deficiencies, the Schedule shall nol change:
xtcpt that the Sciedule shall automstically extend
oes not result from RCK's failure to fulfill its

abligations under the Contract. To the extent that fhe State’s execution of its major tasks takes longer
than deseribed in the Work Plao, the Schadule sha ,!txutomtical!y extead oo 4 day-to-day basis.

i -

)

S ety S—n

_ 7013907 Contract Agreeament-Part 2 ' '
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STATE OF £ SHIRE
N . "N DEPARTMENT OF HEALYH AND HUMAN SERVICES R
- = DIVISION OF COMMUNITY HASED CARE SERVICES :

; BUREAU OF BEHAVI(RAL HEALTH (BBH)
O " STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT]AGREEMENT
Notwithstanding anything to the contrary, fhe State shall bave the optica to tcrminate the
Contract for default, at its discretion, if it if ‘Hissatisfied with RCR’s Work Plan or elemems
withio the Work Plan.

9. CHANGE ORDERS

The State may make changes or revisions at anyime by written Change Order. The State originated
changes or revisions shall be appmved by the nent of Information Te:chnolngy Within five
.(S) businéss days of RCR’s receipt of a Change (Order, RCR shall advise the State, in detail, of any
impact on co8t (&.8., increase or decrease); the S hédulc. or the Work Plan. .

RCR may request a thange within the scope offte Conlract by written Change Order, idenlifying
sty impact on cost, the Schedule, or the Wark Pihn. The State shal) altempt to respond to RCR's
requested Change Order withia five (5) business diys: - The State Agency, as well ag the Depariment
of Information Technology, must approve all Chidnge Orders in writiog. The State shall be deemed to
have rejected the Change Order if the parties are |if: bleto reach an agreement in writing,

- All Change Order requests from RCR to the Siathland the Statc acceptance of RCR's estimate for 8
Stetc requested change, will be acknowledged .gall responded to, either acceplance or rejection, in
wiiting: 1f accepted, the Change Orde(s) shall fie subject 1o the Contract ameadment process, as
determined 1o apply by the State. v . .

O .10: INTELLECTUAL PROPERTY

The State shall hold all ownerebip, title, and dght
with performance of obligations under the Con
associated Documentation including zay aod
RCRs' special utilities. The State shali bave solg

. m any Custom Soflwase developed-in connection

Tperformance enbancing operational plens and
ight to produce, publish, or otherwise use such

ci, or modifications to the Software, and thelr .

Soﬁwarc, modnf iéstions, rnd Documcntauon deve] n:pcd under the Contract and to authorize others to
daso. o

dping for itself, or for others, materials that are
. modifications developed in connection with

In no cvent shall RCR be precluded from déve
competitive with, or similar to Custom Softw
performance of obllganons uader the Contract. {th addition, RCR shall be free to use its general
knowledge, skills, experience, and any other, idgas, coacepts, know-how, and techniques that arc
aoquired or used in the course of its performance v 'Ha- this agreemeni

10.1 - State’s Data ,
Al rights, title and inlcrest in State Data shall remain with the State.

10,2 RCR's Materials .

Subject to the provisicos of this Contract, HUR may develop for itself, or for others, materials
that are competilive with, or similar to, ihe Ipeliverables. In accordance with the confidentiality
provision of this Coatract, RCR shall nol iltribute any products containing or disclose nny

State Cenfideatial Information. RCR shall t{c frec 10 usc its general kmowledge, skills and

2013007 Contract Agrecment-Fari 2 T - :
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STATE OF

NH DEPARTMENT OF HEALTH

DIVISION OF COMMUNIT
.. BUREAU OF BEHAYIO!
O ., STATE OF NH CANS/ANSA WEB BASED'

expericnce, and any ideas, concepts, knows

-course of its performancé under this Contral

the deliberate memorization of the Staé Ce
party consultants epgaged by RCR.

"Without limiting the foregoing, the parties |
. . canno! include informiation or récords not
. RSA Chapter 91-A, which includes but is-

and petit juries; records of parole and pardof.

perigining to internal personnel practices, f
other examination data useto administera.
.or-academic examination and personnel, me
and other files containing personally ideatifi

10.3 State Website Copyright

2013-007 CONTRACT}A

AMFPSHIRE .
AND HUMAN SERVICES
BASED CARE SERVICES
1, REALTH (BBH)

ING AND DATA COLLECTION SYSTEM
0w, and techniques that are acquired or used in the
| provided that such is not oblained as the result of
; enitial Information by RCR employees or third

gree that the peneral knowledge réferred to hérein
wbject Lo public disclosure under New Hampshire
o} limited to the following: records of grand juries
boards; personal school records of pupils; records
cia! information, test questions, scoring keys and
ing examination, examination for cmployment,
ical, welfare, library use, video tape sale or rental,
;Lzlc informalion that is privatc in nature.

WWW Copyright and Intclicctusl Propes
All right, litle and interest in the State
- -information, shall remain with the State. T
any user interfaces and computer instructio
pages and any other Data or information she

s 10.4-Custom Software Source Code
RCR shall provide the State with a copy ¢
shall be subject to the License rights.
irrevocable, non-exclusive paid —up "right
derivative worls of any custom developed s

10.5 Surﬂva}
This Coptract Agreement Section 10: Jnte/k
Contract.

#*

11: USE OF STATE'S INFORMATION, CONI
11.1 Use of State’s Information

State, including State Confidential Enformuatip

b Rights

State shall also retain all nigh, title and interest in
cmbedded within the WWW pages. All WWW
l,‘whcrc applicable, display the State's:copyright.

'i‘he source code for the Custom Software, which

¢ State shall reccive a’ worldwide, perpétual,
And license to use, copy, modify .and preparc
fiware.

céua'l Properiy shall survive the terminatiop of the

.
E B

.1;DE1’;"1‘IALITY

¥

“State Confidential Information” shall include,

In performing its obligations under the CoﬁEr%cl, RCR may gain access to iiformation of the

but pot be limited to, information exempied
Chapter 9)-A: Access to Public Records

rom public disclosure under New Hanapshire RSA
dnd Mestings (sec ¢.5. RSA Chapter 91-A: §

Exemptions). RCR shall not use the State] Gonfidential laformation developed or obtained

during the performance of, or acquired, o

directly connected to and necessary for RCR
11.2 State Confidential Inforration J' .

RCR shall maintin the confidentiality o
publication, .and reproduction (collectively

performance under the Cpnu-aci.-

3ad protect from unauthorized use, disclosure,
‘telease™), all State Confidential Information that

i

M EH
k) 3 -

. 2013-007 Contract Agrecment-Part 2
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sesult.of disclosure by the recciving party. i

11.3 RCR Conﬂdenﬁal Information

BU!!EAU OF BEH.AVIO AAL HEALTH (BBH)
&'I'ATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT WGREEMENT
becomes available to RCR in connection wilhs Yits perforinance under the Contract, rcgardlcss of
its form. L

I v

Subject to applicablé federal or State 1aws regulations, Confidential iuformauon shalt not

intlude information which: (i) shall have ¢ 'a..- ise become pubhc!y svailable other thay as a

y breach bereol; (i) was disclosed to the receiving

party on o non-confdential basis from & - o}m:e other then the disclosing party, which the

receiving party believes is not prohibited i}« om dtsclosmg such information as a result of an

obligation’ in favor of the disclosing 'rgy (us) is’ dcveloped by the recciving party

independently of, or was known by ike feteiving party prior to, ey disclosure of such

information made by the d:sc!osmg party; gr;(iv) is. disclosed with the written consent of the

dlsclosmg party. A receiving party also mhy disclose Coofidential Leformation to the éxtent,
required by aa order of a court of compctcni jlrisdiction.

i

t n¢mation shalt require the prior writtén approval of
the Slate. RCR .ghall immediately notify:{hk State if any request, sibpoena or other, legnl
process is :served upon RCR regardiog th({State Confidential Information, and RCR shall
cooperate with the State ip any cffort the'S ate undertakes to contest the request, subpoena or
other legal process, at no additional cost to )e State.

Asy disclosure of ihe State Confidential 1§

in the .eveat-of the unauthorlzed relces,‘of Siate Conﬁdmnal Informauon. RCR shalj
immediately- noufy the State, and the State. 32
at law and in equity, including, but not l:mu lo, injunctive relief,

Insofar as RCR seeks to maintain'thefdnfidentiality of its confidential or proprictary
information, RCR must clearly identify in’ ‘Writing all informatios it claims to be confidential or
proprictary. Notwithstanding the foregoing) lhc Siate acknowledges that RCR considers the
Software and Documentation io be Conﬁdc ual Information. RCR acknowledges that the State
is subject to State and federal laws gove aihg disclosure of information including, but not
limited 10, RSA Chapter 91-A. The State 5hall maintain the confidentiality of the identified
Confidential Infordidtion insofar 05 it is coiyistent with applicable State and federal laws or
fegulations, including but not limited to, R A Chapter 91-A. In the cvent the State reccives a
réquest for the information idéntified by RQR as confidential, the State shall notify RCR and
specify the date the State will be reléasing]the requesied information. At the request of the
State, RCR shall codpérate and assist the] State with the collection and review of RCRs

information, at no additional expeusc o the State. Any effort to prohibit or enjoin the release
of the informalion shal) be RCR’s sole respgdsibility and st RCR's sole expense. IfRCR fails
to oblain & coust order en_lmmng the disclofute, the State shall release the information on the
date specified in lhc State’s notice to RCR, & '(houl any liability 1o RCR.

)

* Initia} All Peges:
RCR Initials:

114 Survival _
This Coatract Agreement Section 11, Use of State s Information, Confidentiality, shall survive
termiination or conclusion of the Contract. |+ .
i h . *—
2013007 Contract Agreement-Part 2
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12, LIMITATION OF LIABILITY

12.1 Statc Lisb{ity

%

1233

12

‘price fet forth in Contract Agreement, Sectik

.4

w

o . STATE OF NEW
NH DEPARTMENT OF HEAL]

’ BUREAU OF BEHAVICIRAL HEALTH (BBH)
STATE OF.NH CANS/ANSA WES BASED TRA]
3013007 CONTRACTAG

-k

; L . B:
; in oo cvent shall the State be liable for any

Subject to applicable laws and regilations ‘
.g'punitive. or excmplary damages. Subject to
i
i

consequential, special, indirect, incideni = :
applicable laws and regulations, the State’s Jiability to RCR shall not exceed the total Coatract
1.8 of the Conltract Agreement ~Part }-General
Provisions. 3
Notwithstanding the foregoing and any pravisi
does the Stale waive its sovereign immugityy

RCR Linbilty - ,
Subject to' applicable laws and regulaiidns, in no event shall RCR be lisble for any
consequeitial, special, indirect, incidental, Punitive or exemplary damagés and RCR's ability

to the State shall not exceed two times (3X) the total Conlract ptice set forth in Contract -

Agreement, Section 1.8 of the Contract Agr ,"ep_eni ~Part I-General Provisions.

Nolwithstandiag the foregoing, the Limitatipd of liability in this SOW Section 12,2 shall not°
apply to RCR's indemnification obligatiops{ skt forth in the Contract Agreement Part |-Section’
13: Indemnification and confidentiality obligations in Contract Agreement-Pant 2- Secton: 11:

Use of State’s Information, Confidentiality, iu ch shall be unlimited..

State's Immualty ‘ z

‘Notwithstanding the foregoing, nothing herdinl contained sball be deemed 1o constitute a waiver

of the.sovereign immunity of the Stalc,wicr immusity is hereby reserved to the State, This
covenan| shall survive termination or Contrdet conclusion.

T . ¥
r

#

Survival Li .
This Contract Agreement- Part 2-Seclion 12 {'.'imimn‘on of Liability shall survive termigation or
Contract conclusion. BED

"

13.

X sement-Pert 2 17 ' - —
Initia] Al Pages: /7~ - L - P, -
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H AND HUMAN SERVICES

DIVISION OF COMMUNITY HASED CARE SERVICES
. BUREAUOF BEHAVIORAL HEALTH (8BH)
srA'rr. OF NE CANSIANSA WES BASED ING-AND DATA COLLECTION SYSTEM
2013-007 CONTRACT 'bnsmzm ,
13. TERMINATION : ‘ °
. This Secuoh l' 3-shaﬂ survive the termination or C; a?!mpl'Conclusion. : .

131 Termlnation for Befault

Any coeor-more of, lhe l'ollowmg acts or oo
bereunder (“Evieat of Default”™) .
a. Fallure to perform the Sarvices s
b. Failure lo submit any report required,
. c. Failure to perform any other covendnt,

13.0.1 Unou the occurrence of uny Event-
all, of the following actions:

1oL 2 RCR shall provide the State with wr
dofault withia thirty (30) days.

notice ol defavlt and requirc it 4
Jesser specification. of time, wit
rathu-wnsc mdu:alcd within by I

datc of such nouce u.nuI such _
Eveat of Default shall ncvcr be pa

¢. Sot off against any other obllga'
State suffers by rcason ofany E j

‘sba‘ll be liable for retmbursing
administrative costs. directly

5.}

¥

e »

J.}sious of RCR, shall constitute ea évent of defautt

.

'factcrnly or on schcdule, oo

#- h and/or
4

cL Contract, the State shall provide RCR written

e remedicd within, in the abscnce of a greater or
i lhxny (30) days from the datc of notice, uniess

d Statc ("Cure Pcnod”) If RCR fails’ to cuse lhc

Conu-acl nnd ordering thaz the portion of the

wise accrue 10 RCR during the period from the

ida a5 he State determines that RCR has cured lhc

¥

st ol the Contracl from another source and RCR
the Statc for the rcp!nccmcnl Services, and all

plhted to the replacement of the Coptract and

procuring the Services from neoiHler source, such as costs of competitive bidding,
mailing, .advertising, applicable é@ charges or penalties, and staff lime costs; all

of whichrshall bc subject to the

lt:i&lauons of liability set forth in lhc Contract.

tt%n gotice ol defaull, and the State shal"l cure the

* [

RCR Initiale:

‘3013007 Cootract A
Initial AYY Pagts g Z?

eni-Part 2

412

p013 * . Pape270f33




Docusign Envelope ID: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBAS e

4

.

<3 .
a

DocuSign Envelopa [D: ESOCFO18-4F2C-445C-BBT2-BBECEAF 31106

Os:

*

STATE OP NH CANS/ANSA WED BASED Tit

4313 Nommsmndmg the forcgomg. ot}
. 8 wajver of the sovereign immunity ¢

13.2 Termipation for Convemcnce

- 13.20

133 Terminationfor Conflict of Interest |-

13.3:1

134" Termigation Procedure ' I ;

13.4.1

13.2.2 Dunng the thirty {30) day period, RY

L3 AND HUMAN SERVICES
DIVISION OF COMMUNITE E ASED CARE SERVICES -
BUREAU OF BEHAVIORAL
MAINING AND DATA COLLECTION SYSTEM
1013-007 CONTRACTIAGREEMENT
ing herein contained shall be decmed 10 coastitute
f the State, which immuaity is herby reserved to

the State. Thls covenant shall sum ‘ ta‘mination or Contract Conclusicn, ’

" .
v

——E e

The' Sta!c may, at its sole discretion termmau: the Contract for convenience, in whole
or in part, by thirty '(30) days writtgn: notice to RCR. In the event of a_lermination for
conveni¢nce, the State shall pay RQR the agreed upon pricc if separately stated in this
Cootrect, for Deliverables for whi | Acceptance has been given by the State. Amounts
for Services or Deliverables proviged prior o the date of termination for which no
separate price is stated under the Cofract shall be paid, in whole or id part, generally in
accordance with Contract Exhibit B Price and Payment Schedule, of the Coptract.

R shall wind down and.cease Services as quickly
ble, without performing unnecessary Services or
;elfects on the State from such winding down and

and efficiemly as reasooably poss
activitic$ and by minimizing ncgam
cessation of Sexvices. .

of interest exists, including but n _limited to, @ violation by apy of the parties bereto -
of appllcabic laws regarding ; . in public acquisitions add procuremeat and-
performance of Contracts. e ' .

In such case, thc State shall .biz[entitled tg 2 pro-rated refund of any current
development, support, and maintehidnce costs. The State shall pay all other contracted
payments that would have becqme due apd payable if RCR did not know, or

reasonably did not know, of the cqnﬂlcl of interest. ne

The State may terminate the ’COE.‘m by written notice if it determines that & conflict

13.3.2° In the event the Conlraa is tmmm as provided above pursiznt to a violetion by

RCR, the State shall be entitled to-pirsue the same remedies agalnst RCR as it conld
pursue in the event of a default of the toutract by RCR.

5.

Upon lermisatiop of the Contract the State, in nddition to any other rights provided
in the Contract, may require R%] 10 deliver to the Stale any, propesty, including
without limitation, SoRware snd Written Deliverables, for such part of the Contract.
as has been terminated. . i R

13.4.2  After receipt of a dotice of termina i(éa, and cxcept as otherwise directed by the State,

RCR shall: L ,
a. Stop wark uader the Contruct of the date, and to the extent specified, in the otice;

2013007 Contract Agrecmcnt-?an T - )
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Q

12

-

STATE OF NE)

STATE OF NH CANS/ANSA WEB BASED TR
2013-007 CONTRACT
. b. Promplly, but in no event long:

ils ordeys’ and subcontracts relath

all ouls!andmg Ligbilities and a
and subcoatracts, with the &
required, which approval ar
Section;

Take such action as the State ¢
property related to the Contsac
the Stote bag an inteyest;

€.

Transfer title to the Siate and d
directed by the State, any prop

and which bas been acceptedor

" Provide wiitten Certification to
said property. .

C.

Assist in Transition S:mces. ag
cosl .

14. CHANGE OF OWNERSHIP

than thirty (30) days aRer termmalmn. teraiinate
to the work which has been terminated and settle
claims arising out of such termination of orders
roval ar ratification of the State to the extent

oy b

ptjfication shall be final for the purpose of this

u’ecls Or as neégestary lo preserve and protéct the
\Lrh:ch is in the possession of RCR and in which

|_'vu- in the maoner, at the times, and to the exient
y which i5 required to be furdished to the State

juested by the State; and

uic State that RCR bas surrendered to the State ol

r’mombly requesied by the State at no additional

“r i

¥

1

In the.cvent that RCR should change ownership fbx 8oy reason whatsoever, the State shall have the

option_of costinuing under the Contract with RCR;
tesm of the Contract; contiouing tnder the Cont
‘period of time as determined nacessa.ry by the Su
Tisbitity to RCR, its successors or assigas.

its successors or assigns for the ull remaining
3& with RCR, its successors or assigns for such
z¢ or immediat;ly terminale the Conlract withous,
r ol

15. ASSIGNMENT, DELEGATION AND SUBLH

15.1 RCR shall not assign, delegnte, subcontrac
duties under the Contract without the prior

--be unreasonably withheld. Any ancmptcd
made without the State’s prior written co
event of default ai the sole discretion of the ¢

152 RCR shall remain wholly respansible for _
delegates. Subcontractors, or other transfere

ONTRACTS
?r otherwise Iransfer any-of its interest, rights, ar

yritten consent of the State. Such consent shalknot

nsfer, assignment, delegation, or other trapsfer
1l shall be null and void, and may constitute an

he _

ormance of the eatire Contraet even if assignees,
!("Assugns ") are used, unless otherwise agreed to -

* in writing by the Stale, and the Assigns fu‘ y assumes in wriling any and all’ obligations and
liabilitics under the Contract from the Effect ve Date. Ln the absence of a written assumption of
full obligations and lizbilities of the :Contract, any permitted assignment, delegation,
gubcontract, or other transfer shall neither: relicve RCR of any of its obhgauons under the
Contract. oor affect any remedies avadgble the State against RCR that may arise from any

. evenl of default of the provisions of the carfisact. The State shall consider RCR to be the sole
point of contact with regard 1o alf contraciun lgettcrs including payment of any end all charges:
resulting from the Contract,

-

O

2013-007 Contract Agreement-Parl 2 1 . t . . T
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_ STATE OF NH CANS/ANSA WEB BASED

1013-007 CONTRACT

153 Nomthmndmg the. foregomg,. aothing her
to the successor of all or substastially all

suécessor fully assumes in writing alt obliga

'HEALTH (BB)

NING AND DATA COLLECTION svsrm
GREEMENT

ih shall prohibit RCR from assigning the Contract
filhc assets or busidess of RCR provided that the

tions and respoosibilities under the Contract. In the

event that RCR: should change ownership, ls' permitied under this Contract Agreeient Part 2,

Section 14: Change of Ownership, the S

¢ shall have the aplion to continue under the

Coatract -with RCR, its successors or sssigns for the full remaining term of the Cantract;

" coptipue u.ndcr the Comract with RCR itd,

uccessors or assigns for such period of time as

determined ncmmy by the State; or Lm.mcdmtcly terminating’the Contract without liability to

RCR, s suceessers of assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with
injunctive relief with respect to intellestual prop
bchcvmg itsell aggrieved (the “Invaki ng Party™)

in the dispule pegotiation by written notice to tbe
to the Invoking Party’s right to any other remedy ¢

The parties sliall use reasonable efforts to arrange;
oceded, at mutuzlly conveaient times and- -places,
successive management levels, éach of which sha
in which to°attempt to resolve' the dispute:

rapmt to a dispute (other than en action sceking

ty rights or Confidential Information), the party
hall call for progressive menagement involvement
l'hcr party. Such potice shall be without prejudlcc
c;mmed uader the Contract.

p sonal méetings and/or telephone conferences ag
ween negotiators for the parties at the following
Ifhave a period of allotted time as specified below

‘Dispuie Resolution Respousibility and Scmdjli‘ Table
LEVEL . [ CONTRACTOR STATE CUMULATIVE
. ] ) [ L % D
b
Primary TBD Sutel Pﬁojett Manager (PM)  °| 5 Business Days
. | First TBD Stat Pro_;ect Management Team | 10 Business Days
s i (P wk -
Secand TBD - Comln}ssnoner 15 Business Days
. ; _!: Y
2613007 Contract Agrc:ment-?an ) :
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STATEOF INH CANS/ANSA WES BASED

QO

The allotted time for the first Jevel negotiations

received by Lhe otber party. Subsequent allotted ¢

Pa.rty snotice is received by the other party
17. GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for Bny
performnnce of the Sexvices.

'RCR must assume all travel and related exp

2013007 conmmcr A

Til AND HUMAN SERVICES
{HASED CARE SERVICES

HEALTH (BBH) _
ING AND DATA COLLECTION SYSTEM
REEMENT

H beg"m on the date the [nvoking Party's aotice is
is days from the date that the original Invaking

»

-

u!'avcl or oul of pockel expenses incurred in the

ﬁr&es by “fully loading” the proposed kabor rates to

include, but not linited to: ‘meals, botc/hold i au'farc car rentals, g:ar mdeagc, gnd out of

-pocket expenses,

17.2 Shipping and Delivery Fee Exeraption

Contract:

L
H
.

The State.will not pay for any shipping of dchvuy fees unless spccxﬁmlly itemnized in the

vy

-

17.3 Project Workspace and Office Equip

The State agency will work with RCR to deth

workspace and office équipment, including

17.4 Access/Cooperation

As applicable, and reasonably necegsary, 8

RCR with -gccess: to all program files, li
packages, naiwork systeins, securily system
services.

17.5 Required Work Prodecures-

All work done must conform lo standards and
Informatioo Technology and the Siale.

17.6 Computer Use

developed software, software maintained of
equipment, Documcatation, information,

and regulations and restrictions imposed by bt

nine the requircments for providing all nscessary
esktop computers for RCR’s staff,

4d subjocl {o the applicable State and federal laws
ird parties upon the Stale, the State shall provide
¢s, personal computer-based systems, soRware

;,I:md bardware as required to complete conxractcd

The Statc shall use reasonable efforts topravide approvals, authorizations, and decisions
reasonably necessary to allow RCR to‘pufngu

'its obligations under the Cantract.

érocedur‘w established by the Depariment of

In consideration. for receiving access to and ns‘e of the computer fac:hua, netwark, licensed or

pcrntod by any of the State entilics, systems,
eports, or data of .any kind (hercinafer

|

“Information”), RCR uederstands and agrees t}) the following rules:

8, Every Anthorized User has the respd
from unnuthorized access, misuse,

n?lblllfy to essure the protection of information
Ahefl, damage, destruction, modxﬁc.aum ar

disclosure. .t
! e L z
O 2013007 Contragt Agreement-Part 2 !
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BUREAU OF BEHAVIO

Ne

use or access is strictly forbidden inc]
and non-State use arnd. that al po

That at no time shall RCR access o
Inconsistent with the approved. poli
system entry/access.

That al} software licensed, developed,
ghared, d:stnbutacL sub-licensed, mod
at all times RCR must use utmost

confidentiz| in accordance with the licens
’WEG. licensex, or being cvaluated by the State, can

State. Only equipment or soRware ¢
be used by RCR. Personal software (i

shall pot be installed on any equipment.

That if RCR is found to be in violatig
couslitutes a violation of law.

17.7 Emall Use

Mail and other electronic: communication
property acd are to be used for business pu
systems” or “'Siate-funded Email systems.”
follow State standard policy.

17.8 lnternel![i:tranet Use
The Internet/Intrapet is to be used for 8

(available uponrequest).

17.9 Regulatory Government Approvals
RCR shail obtain sll necessary and appli

necessary to perform its obligations under the

*17.10 Force Majeure

information without haviog the expresh

face removal from the State Contfac,

» support of the business of the State of ch#

AL REALTH (8BH)
IAJNING AND DATA COLLECTION svs-rm

ing, but not limited to, personal, or other private
ime shall RCR access or attempt to access any
uthority fo do so.

dllempt 10 access any information in & manner
ds, procedures, and /or agreements relating to

jor being cvaluated by the State cannot be copied,
od, reverse engineered, reated, or sold, and that
re to protect and keep such software strictly

¢ or any other Agreement cxecuted by the

Iludi.ng bul ot timited to palmiop sync software)

o of any of the above-stated rules, the User may
Iandfm criminal or civil prosecution, if the act
[ ’ .

éssagu:g syslct;:s are State of New Hampshire
osés only. Email is defined as “internal Erbail-
RCR understand and agree \bat use of email shall

dess to ond distribution of information in direct

I'Hgmpshire according to State standard policy

Ble regulatory or other govaﬁmmla! approvals
;ODII’BCI.

Neither RCR nor the State shall be rcspons\
from events beyond the control of such pa

Such eveats shall ioclude, but not be limiti f' 4
of War, epidemics, acts. of Goverament, fir

and unusually severe weather. Except io t

.shall not includ¢ RCR’s inability to hue orp

under the Contract.

l¢ for delays or failures in quormancc resulting
} ‘and without fault or negligence of such party.
.ets of God, strikes, lock outs, riots, and acts
power feilures, ouclear accideats, earthquakes,

wcnt of the foregoing, Force Majeure events
bvide personne! needed for RCR's performance.

r L]
O 3073007 Contract Agreemeat Part2
Iaitia) All Pa

ges:
RCR Loitials:_ JC7C

4y,
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J
STATE OF NEW

DIVISION OF COMMUNITY
_ BUREAU OF BEHAVIO
O *  STATEOF NIi CANS/ANSA WEB BASED TRA

; ' 2013-007 CONTRACT

17.1% Insurance

17.11.1 RCR Insuxance Requirement
See Contract Agréement Part 1-Fq

17.11.2 The ACORD Insurance Ccmf'

individual responsible for the fu

17.12 Exhlbits

The Exhibils referred to, in and attached
fully tnicluded in the text.

1713 Venue and Jurisdiction

S :
i P-37 Section 14.

HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
HASED CARE SERVICES
RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
nénszmm .

sk

t¢ shiould note the Certificate - Holdet in the lower
Je& hand block including State ¢f{New Hampshire, Department Name, name of the

mg of the contracts and his/her address.

o': the Can(rac: are incorparated by reference as if

r

Any actidn on the Contract may only be tnpughl in the State of New Hampshu-e Merrimack )

‘County Siperior Courl.

17 14 Survival ' L

The terms; conditions and wannnucs co
intended 10 survive the completion of th
Contract shall so survive, including, bu
Exhibit D Section 3: Records Retentioy
Exhibit D Seciion 4: Accounting Require;
Use of State’s Information, Confidential

i
ined in the ‘Contract that by their context are
zpcrformancc, cancellation or termination of the
1 limited to, the terms of the Contract Agreement -
"ond Access Requirements, Contract Agreement
s, -and Contract Agreement Part 2-Section 11

iy and Contract Agreement Part 1- Section 13:

Indemnification which shall all survive the lérmmatlan ol‘ the Conlract.

i - +

L
H

Q

2013-007 Contract Agreemeni-Part 2

Inilial All Pages: /)
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| STATE OF NE
N} DEPARTMENT OF HEAL

HAMPSHIRE
AND HUMAN EERVICES

AL HEALTH (BBIN

STATE OF NH CANSYANSA WEB BASED T! ATRING AND DATA COLLECTION SYSTEM

CONTRACT 1015067~ PART 3
O’ . EXBIgT A
CONTRACT DEL}VERABLES

8

RCR Technology Corporation, Inc, (RCR) shall pro
_Strengths/Adult Needs and Strengths. Assessmient
accordance with the Specifications and Deliverables
Work Plan.

Prior to thie commeocement of work on Non-Sofiwar

State a templsie, lable of conteats, or agends for Revip ;
The Deliverables are set forth in the Schedule describied

a Deliverable, ihe State reserves the right to rcjcct
any Deficiency in the Systex, in whole or in

including but not limited to, Software/System A:cccp )
ikd Payment Schedule. Pricing will-be effective for

Pricing for Deliverables set forth in Exhibit B: Price
the Term of tlus Comract, and dny extensions thereof]

2. DELIVERABLES, MILESTONES, AR

DELIVERABLES, MILESTONES ANp' ACTIVITIES:

ge the Stale with Child and Adolescent Needs and
[S/ANSA) which will meet and perform in
at are in accordance with the time frames o the

*

nd Written Deliverables, RCR shall provide to the
 and prior approval by the State. .

below in Section 2. By unconditionally. accepting
and all Delw:mb!ls in the cvent the State detects
1} through completion of all Acceptance Testing,
:¢ Testing, and any extensions theveof.

D ACTIVITIES SCHEDULE

2.1 Impicmentation Schedule — i_\c_tiv?ties { Deliverables / Milestones
()  [ACTIVITYDELIVERABLE OR MILESTONE"| | - h DELIVERY
"PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES ] —
Project Work Plan including ﬁil_estoncs I ’ \‘é:)trll\:;; g?:rg £
‘Kickoff Meeting. Review contract and Project Pel:vcmblcs, review client | Within 10 days of
responsibilities, review Project work plan end Implergentation schedules. contrast award
Design documentation H 5S¢z Proposal Topic 13
Comaunications Plan and Busmess Process Workﬂu W) See Proposet Topic 13
System Test Plan and methodology N See Proposal Tople 13
Bi-Weekly status reports & updates to the Projcct Wark Plap On-going
SYSTEMSOFTWARE: F o r "
Graphic User interface to produce required repons fdr clinicians, CMHCs nnd the | Sec Proponal Topic 13
State lhrough expon of data from web-based databasy ‘mo Mmosofl Excel. -
‘ MLWMATlON oo :_ .0 . )
| Set up and configure online hosted Sza$ System for 1N w Hampshire N See Proposal Topic (3
" Implement required reports ,. " See Proposa) Topic 13
- [ACCEPTANCE TESTING: [ g N o
Develap, test and maintain any scnpls rcquu'ed for Ubdr Acceplance Testing Set Proposal Topic 13

Pedom Securlly Te.slmg

Perforim Yclumc and Stress-Testing

s G

2013-007 Exbibit A Contrct Deliverables ™™

Isitial All Page
' RCR Ipitials

Exh|tit A

Page 1 of 67
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v

STATE OF NE
N DEPARTMENT OF HEAL
DIVISION OF COMMUNI

AhrPSHlRE
AND HUMAN SERVICES
HASED CARE SERVICES

_ "BUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
CONTRACT 2013-607- PART 3
ExH A
- CONTRACT D !vmuuzs
) . ) |
| ACTIVITY, DELIVERABLE OR MILESTONE  f | o .
Support (he State during User Acceplance Testing ; ' Sex Proposa] Topic 13
Repont lcsm\g {¢.8. State defined repons, core reports, and ad hoc reporting) See Proposal Topie 13
i CUMENTATIONI REP()RTS (HA%DCOPI AND'CDROM) w
Usm Opcmuon Manual : ' " See Proposal Topic 13
Knowledge transfer package documentation and reviel; (a system ove.rv:ew review | See Proposal Togic 13
;} 2s'well as all planni uf [documeénts, System documentzﬁc!n training resqurces and
lesting results created for the-Project) !
[SmEMRANNG, T _. —
. . . : * Per agreed
Training Pl@ and schedule - .L . ;ghcdu!‘::p?n
. ... 1 .
Treining of users and administrators 13 ) . Pu’;gr‘o:di!l;po "
| ON-GOING, SYSTEM ACCESS AND.SUPPORT | |- W . d N
Provide on-going system access .and suppon for clifiicians and State personnel, _
‘including certification trecking, cedification reportigg, report generating and data Year |
interfacing. .
Provide on-going system access and support for ¢ u‘:icmns and State pelsonncl
including certification I.racku'tg centification reporting, reptirt generating and data Year2
interfacing. r _ 3
t Provide on- going system docess and suppart for g thicians and Stale personned,
including centification lrackmg ccmf' cation reportif d report generating and data Year3
interfacing.
Provide on-going' system -access and suppont for dihicians and State persoanel, .
.including certification tracking, certification repornh report generaling and data Yeard
interfaciag, . )
. . i N
2013007 Exhibit A Contret Deliversblcs *
Inltial All Pagl : ‘
RCR hilidl% Exhibit A Pagc 20f67
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I

STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTI AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES -
BUREAU OF BEHAVIUIRAL HEALTH (BBH)

-STATE OF NH CANS/ANSA WEB BASED

INING AND DATA COLLECTION SYSTEM

CONTRACT 2813007 - PART 3 . .
Ol N . ,Ex'! ITA . ° i . :‘I ;\I!t.'“‘&':
h . - CONTRACT DEL LES S
' -
§ Provide on.going sysiem access and suppont for clidicians and State personnel;’ )
) including’ certification tracking, cenification reportis g'? repont geneiating and data Year 5
interfocing, : :
PROJECT CLOSEOQUT - . . I
o Jcotieing L
| .4 Holdback payiment K
s R L + T . X L
3. TRAINING DELIVERABLES

Traiging will ‘be in accordance with the rcquircmwr
and the Schedule establisked by the Pork Plan, Co
Contract Exhibit B; Price and Payment Schedule.

e

a - ¥

ket forth in Contract Exhibit L: Training Services

thact Exhibit I. Al pricing has been established i

+

H
LY

20134007 Exhitil A Coatrack Deliverabies -
Initial All Pagey™y
RCR. loitials

Page 3 of 67
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HAMPSHIRE

STATE OF NE
o NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY HASED CARE SERVICES

UUREAU OF BEHAV]
57 ATE OF NI CANS/ANSA WED ASED V¥

L MEAL'TH (BOH)

tRING AND DATA cuu.zc:non wsmm

o CONTRACT 2013-007 - PART 3
EXMIBY]' B
s PRICE AND FAYMENT SCHEDULE
1. DELIVERABLE PAYMENT SCHEDULE
This is & ¥irm Fixed Price (FFP) Contradt Llotnlmg $320,536.59 for the pcnod hctwacn the
: EfTective Date thiough June 30, 2017. RCR ghall be responsible for peiforming its Obligations in -
. sccardance with the Contract, This Conwract will aliow RCR to invoice the State for the following
activities, Duliverables, or milestones at fixg l prucmgfra.tcs appearing in the price :md payment
tables below: - .
ACTIVITY, DELIVERABLE OR MILESTONE |} ' .PAYMENT
PROJECT MANAGEMENT ACTIVITIES/DEL yhmnu:s .
Project Work Plan including mitestones 0 $776.00
Kickoff .Meeting: Review contract and Project Déliveratles, review client $4.765.00
‘respongibilitics, foview ijccl work plan and Implcﬂ:cutauon schedules. e
. | Design documentation ; $931.20
Communications Plan and Business Process Waorkflow! $syz00)
System Test Plun and methodology . j ' $1,784.80
Bi-Weekly status reports & updates to ﬂ:e ProJect Werk Plan . $3,395.00
SYSTEM SOFTWARE: 187
Software Li u:ensmg Agreements and Documcntauon 4 $1,707.20{
Interface 1o produce-required reports for cliniciass, h}IHCs end the State through $12,028.00
export of dato-from web-based databasé into MicrosgH Excel, o
IMPLEMENTATION: TR T e e T
| Set'up find configure softwars for New Hampshire $33,659.00
-implement required reporis $9,991.00
| ACCEPTANCE TESTING: . T e
.Develcp. test and miaintain any scripts: requlred for 5&' Acceptance Tosting $7,954.00
Pcrl‘orm Security Testing _ _ f v $131.20
Perform Volume and Stress Testing ; $ .0-5730
Support the State duridg_ User Acceptaice Testing i $7,46%.00
[leport testing (e.g. State defincd repoits, Eore reporfs) and-adhoe reporting) $756.60
~ *| WRITTEN DOCUMENTATION / REPORTS:(HARDCOPY & CDROM) -
" [ Users Operation Manual . . | ' °$5,218.60}
Knowledge transfer paclige docuinentation and fe peview  (a ‘system overview
revicw as wel) ‘as sl planning documents, sys#qm docunientation, training $4,306.80
resources and testing résulls created f‘or the Pro_;ect) ) o
SYSTEM TRAINING R
3313-007 Cxholt B-Price and Payment Schedule. +
Inhlst All Pagy .
RCHK Initials . Cdjibit 13 Paged o 71
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*

: NH DEPARTMENT OF HEAL)
* DIVISION OF COMMUNITY(HA
BUNEAU OF DEHAYIORAL HEALTY (BOH)

- STATE QOF NIt CANSIANSA WED BASEDT I_'E_!_G AND DATA COLLECTION SYSTEM

" EXHIET D

ACTIVITY DEIJVERABLE oR M[LBS'I'ONE

PAYMENT

Training plen and schédule

»

Training of users and adiministrators .

$29,546.00

*

On-golng System Access aud Suppert

;
Provide on-going system. access and support for cligibians and State personne!,
including certification tracking, centification reporting, !rcport generating and doto.
interfacing. )

$27,160.00

Provide on-going system acoess and suppont for-cli ieians and Stte personnel,
in¢luding certification tracking, cattification repostin repoit gederating and data
mlerfacmg _ ; ae

X
$58,200.00

icians nnd State perso:unel

Prowde on-going system access and support for ¢li
}report generatl_ng and data

mcludmg cenificarion tracking, certification reporting,
interfcing. . —

--—-l-n

$33,950.00

Provide 4 ‘on-going system access and support for cli icians and Stale perso:mcl
including certification recking, certification reportin 'rcpon generating and data

) intesfacing: . .

$33,950.00

including certification tracking, ccruficatlou reportii

report genesating and datu
interfacing, " ’

Provide on-going system sccass and support for cl‘; ncians and State: personnel,

$33,950.00

RN . x 0

gl

PROJECT CLOSE OUT

Closeolt Mezting

$3,634.80

Holdbeck payment

10% holdback

(532,050.65)}, ..

TOFAL

T T8320,636.50

ASSUMPIIIONS .r

"
Lk

ACTIVITY, DELIVERABLE OR

MILESTONE

PROJECT MANAGEMENT
ACTIVITIES/DELIVERABLES

*

Kickoff Meeting- Review contract and Project A.lssumad tobe RCR Account Manager, RCR :
Deliverables, review client responsibilities, P _"j@:{ Manager and Pra¢d Foundation
presentative in person and other technical staff -

review Project work plan and Implementation
schedules, r’adc available via telephane.

Design documentation

. dpr.umcma!wn

Assumed to be a review of cxlslmg BHAS design

N R
.

701-007 Exhibit 11-Price rard Payment Seheduic.
it ANl Pages;

RCR Iitials pxbibt 0 ' Page 3 of 7)
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STATE OF NEW[HAMPSHIRE

NH DEFARTMENT OR HEAL
DIVISION.QF COMMUNITY) BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) .

STATE OF NH CANS/IANSA WED DASED TR

CONTRACT 201
EXHI

AND HUMAN SERVICES

MING AND DATA COLLECTION SYSTEM
007 - PART 3

ITE .

SCHEDULE

RICE AND PAYN | g
ACTIVITY, DELIVERABLE OR. ASSUMPTIONS AND/OR CONSTRAINT *
MILESTONE | : :
SYSTEM SOFTWARE: - - [

Interface to produce required reports for
clinicinns, CMICs and the Stats through cxport
.of data fiom web:based database into Microsaft
Excel.

A

s:umes initial phase to include no more then 3
qrfoces. '

*

1 Kl

IMPLEMENTATION:

T

-

Set up and configure software for New
Hompshire ' .

~ L
- *

client demographic profile.

sdumes findlized ond State approved CANS and
ISA instruments ond algorithins,

s§umes State has communicated their prefercace

ri'rcpqrt compasition, layout and distribution. *
umes State has provided RCR their desired

Iaiplement requirsd reports

As

Suimes 3 ljw';mﬁgured reports.

ACCEPTANCE TESTING:

+

[ . 3
EYTEEEERNIC
| W

e
b ”
f L33

Support the State during User Acceptance
Testing ’

1

sbumes State will have consumers and dats ready
{UA testing and reporting.

| ropotts, end ad hoc ieposting)

-Réﬁort tosting {e.g. State defined rcporls.,carc

L=

ssuics State will have consuiners aud data ready

br; UA lesting and reporting.

nla:ﬂ»
~+ |Web Site Hosting Fee 0 520370 | 520370 $20370

T 30, so._]? 56790 | $6.790 $20.160

Veshnkeal Suppert and g;‘!f;g {Fa J (Cracd) (Potcd) {Pracd)

[Metatesancs Fees 0 mey | ss: ss00 | ssvo0 $33,950

_ Ry RCR) | (RCR) (RCR)

o ystens 1"’""""‘"“"3;, I FTPDT TR :ﬂp $0 50 | sueme0 | si3na2650
System En
ysfem Enhancemeats 50

\.

- i

'2013-007 Exhipli 3-Price and Payinens Schedule

RCR Muhials _

Inftio) All Pagey?
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STATR OFNIL CANS/ANSA WEB DASED

.

STATE OF NEWMJAMPSHIRE -

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

. DIYISION-OF COMMUNITY DASED CARE SERVICES
L HEALYH (BBH)

BUREAL OF BEHAV)

INING AND DATA COLLECTION SYSTEM

CONTRACT 1003007 - PART 3
‘ EXHILT D
. N PRICE AND PAYMENT SCHEOULE

TABLE 3 RCR RATES PRICING WORKSHEET (HOURLY RATES)
“Posifion Title . Hours |f Hourly Rate moi‘::—’f,“";u) .
Project Manager ' 290 F. $97.00 $26,130.00
Praed Fdn SME 700 : $67.90 $47,530.00 )
Buisiness Analyst 238 $67.50 $16.160.20 *L
Trainer 584 548.50 £28,324.00 )
Tester 439 "~ $48.50 $21,291.50
Technical Consultant 1,352 . §67.90 . $91,800.80,
Hosting Servicss 720 $121.25 $87,300.00,

TOTAL 4307 T e e $320,536.50

L ¢-RCR FUTURE RATES PRICING WORKSHEET (HOURLY RATES)
Position Title sry 2085 “{{ ~ SFv2016 " | “" SFYI017
Project Manager £97.00 $97.00 $97.00
Peaed Fdn SME $67.90 $61.90 $67.90
Business Ana!yst .| 567.90 $67.90 $67.90
Teainer . $48.50 $48.50 $48.50 :
Tester _ ) $48.50 $48.50 $48.50
Technical Consultant $67.90 $67.90 -$67.90
Hosting Services $121.25 $121.25 . $121.25
e T

2. TOTAL CONTRACT FRICE’
Notw:thsmndmg any proyision in the Coiitract

th
1
£

to the contrary, and natwnhslnudmg unexpested

circumsisnces, in no event shell, the total of all payments mado by the Stwic exceed $320,536.50 {“Total

Contract Price”). The payment by the State of the tiv
reimbursement to RCR for oll fees and expenses, of

lereof’

The State will not be responsibile for any trevel or o
the Services performed under this Contract.

v

! Contrect price shall be the only, and the complete
\atever nature -ncurred by RCR in the perfonuance

uf of pocket expenses incurrcd. in t!u: performence of

i

2013007 Tl B-Trice and Prymon Sciedils '

Infilad AL I’
RCR, Initinls.
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_ STATE OF NEW HAMISINRE .
NI DEPARTM ENT OF HEALTH AND HUMAN SEILVICES
: DIVISION OF COMMUNITY RABED CARE SERVICES
. . TUREAUOF BEHAVIQRAL HEALTH (BOH)
" STATE OF NH CANS/ANSA WEN DASED TRAINING AND DATA COLLECTION SYSTEM
'CONTRACT 201p-007 - PART 3
O ~ EXHififn '
C PRICE AND PAYMENT SCHEDULE

3. INVOICING .
RCR shal! submit corvect invoices o the State for
" submitted gholl be'subject Lo the State’s prior written:
RCR shall only subyiit iiivaices for Services or Delig
be it 8 format as determined by the State and contai ‘,#ietailed infarmation, including without limitation;
itemization of each Deliverable ond identification of 1 Deliverehle for which payment is sought, and the
Acceptance date- triggering such payment; date of delivery endfor installation; monthly malntensncs
charges; any other Project costs or retention amounts qapplicahlc. :
.Upoi Acceptaace-of & Deliverable, and a properly do umented and undisputed invoice, the State will pay
the comect end undisputed invoice within thirty (30) days of invaice receipl. Invoices will not be
backdated and shal)be promptly dispatched. ! - -

Invoices shall be sent to: - .

Donna Walker . 5

Business Administrator 1V 1

e Department of Health and Human Services - |
i Buresu.of Behaviorsl Health
105 Pléasant Street S &
Concord, NH 03301 "

i m.uoums_to be paid by the State, All invoices
pproval, which shafl 110t be unreasonably withhield,
bles as'permitted by the Contract, Invoices must

Q 4. PAYMENT ADDRESS
All paymenis shall be sentto the following address: .
RCR Technology Corporation

251 N, Mliriois Street, Suite 1150 .. ¥
Indianapolis, IN 46204 -
5. OVERPAYMENTSTO RCR
RCR shall promptly, but no Jter than fiftecn.)5) bq iness days, retum to'the Staté the full amount of any
overpayrient of CTONEOUS payment upon discovery o Fhotice from the Stale. TS
6. CREDITS -

The State’may spply ‘credits due to the State arising]out of this Contracl, against RCR's  invoices with
appropriate information sttached, ) '

. 7. PROJECT HOLDBACK .
The State shell withhold ten pereent (10%) of the prige for coch Deliverable, except Software license fees,
25 sel forth in the Payment Table abave, until sinccé}gfél conclusion-of the Wawranty Périod,

o —

-

=1
:¥ W

€
&

L

1013067 BXhISH B-Vrice and Peymen Schedite 17

Initlol Al} Pages o . ' '
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DIVISION OF COMMUNIT? ASED CARE SERVICES
BUREAV OF BEHAVIORIL. HEA LTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TR AND DATA COLLECTION SYSTEM
' CONTRACT 2031007 PART 3
O EXi1
SPECIAL PROVISIONS .

- I C QVISIONS

_ NOTICE “ ‘

B Replacc notification to the addressed parties on Con

' c‘ Agreement Part 1- Section 17 at the addresses
‘-l}be partics below:

a

givenin blocks 1.2 and 1. 4of'l.beFormP 37, to ootif

185 ﬁgti: B
Any notice by a parly hereto to the other pa shail bc decmed 1o have been duly delivered or
given at the time of mailing by certified posiage prepaid, in a Uaited Stn:es Post Office

addressed to the parties al'the following addr o

TORCR: . - TOSTATE:
" Robet € Reed: . i Michele Harlan -
251 N. Tliois Street, Suite 1150 [ Bureai of Behavioral Health .

- Indianapolis, IN 46204 11105 Pleasant Street
Tel: (317)631-3345 : Concard, NH 03301 .
: : " (603)271-8376

T013-007 it C - Specal Provivions .
RCR nitials | Exbilit C Page 9 of 67
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I .
The State believes that ¢fTective communication.and r;pnﬂmg are essential o Project success.

fa

RCR: Key Project Stalf shall participate in meetings
requiresents and terms of this Contracl,

1.2.
stakeholders: This meeting is to éstablish a s

W 2
18

STATE OF N

NH DEPARTMENT OF HEAL
‘DIVISION OF COM.MUNI

STATE MEE’]’ING-S AND REPORTS-

HYAMPSHIRE “
AND HUMAN SERVICES

ns requested by the State, in sccordance with thie

1.1. Introductery Meeting: Paricipan

.Project leaders from both 'the Bureau of Bee
This meeting will enable I$a

Technology.
prctigninaryProjecl procedures.

Kickoff Meeting: Participants will ir

1.3,  Status Meetings: Participants will iz

and the State Project Manager. These meefink
“overall Project status and any additional topit

A status and ervor report from RCR shall servd
1.4, - The Work Plan: must be reviewéd a

& bi-weekly basis, in accordance with the Conlr

1.5.  Speclal Mcetings: Necd may arise foi
stakeholders to address spec:.ﬁc issues.

1.6
Discussion will focus on lessons Jeamed from
may wish to consider,

w:ll include RCR Key Project Staff -and State
idral Health and the Department of Information
ders 0 become acquainied and establish any

jude the Statc and RCR Project Tearns and major
nd foundation for activities that will follow.

clude, at. the :mmmum the RCR Project Maoager
‘will-be conducted at least bi-weekl y and address
jlneeded to remain on schedule and within: budgeét.
&s the basis for discussion.

t .
Leach Status Meeting and updated; at minimum, on
ol .
:

d special meeting with State leaders or Project

Exit Meeting: Pamc:pan!s will mTlude.Project leaders from RCR and the ‘State.

111e Project and on follq_w up Opiions'lha_t the Siate

a1

Backgrouad for each status mecting must i

I;:dc ap updated Work Plan. A draft of meeting’

The State expects RCR (0. prepare agcnda} ;sud background for and minuies of mectmgs

mijnutes will be provided within five (5) b

foltowing meeting.
.Drofling of formal presentations, such as a, 4

RCR’s responsibility. '.
The-RCR Pro;ec! Manager or RCR Key Pro

siness days of any meseting and accepted at the
l -

Jl’cscnlation for the kickoff meeting, will also be

ckt Staff shall $ubmit bi-weckly statu§ reports in

accordance with the Schedule and terms ofthlleontracl All status reports: shall be prepared in

formats approved by the State. The RCR’s
Manager, or itself produce reports related to P
State, all at no-additional cast 1o the State. R{
contain, gt a minimum, tbe following:

. Deliverable statug;
1.9,
l._loo' .
1.11.

Planned activities for the upcoming t

Project status related to the Work Plaif; |
.Accomplishments during weeks bcinqrf-ported;

Future aclivili_a; .

Project Managér shall assist the State's Project
ject Manageinenl as reasonably requésted by the
R shall produce Project status reports, which shall

&

0,(2) week period;

-201 3-007 Exhnbut D Administrative Services
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STATE OF NEW HAMPSHIRE. K
NH DEPARTMENY OF HEALYH AND HUMAN SERYICES .
. DIVISION OF COMMUNITY BASED.CARE SERVICES

_ BUREAU OF BEHAVIORAL HEALTH (8BH) . '

STATE QF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM i
CONTRACT 2013-01 - PART 2 ‘
O o EXHIEI D
. ADMINISTRATIVE SERVICES ‘
. 13
S . 112, Issues and concerns requiring resolulipn; and

. 1.13. Report and remedics in case of falling Behind schedule.

As reasonably requested by the State, RCR EHill provide the State with information or reparts
regardiog tbe Project. RCR shall prepare sf einl .reports and presentations relating to Project
Management, and shall assist the Slate in.préparing reports and presentations, as reasonably
requested by the State, alt at-no additional cos ﬁo:bc State. -

2.  STATE-OWNED DOCUMENTS AND

RCR 'shall pravide the State access 1o all documen
progress felating lo the Contract (“State Owned Dy

DATA .

iraenis”). Upon expiration or termination of the

Contract with the- State, RCR ‘shall turn over all §tiitelowned documents, material, softwire code,
interfaées, reports, and work in progress relating to the Contract ta the State st no additional cost 10 the
State.-Sualc-owned Documents must be provided in befth printed and electronic format.

"Fﬁw Data, materials, reports, and othér work ‘in

. 1)
K RECORDS RETENTION AND ACCES él REQUIREMENTS .
RCR shall agree to the conditions of all applicable {State and federal Iaws and regulations, which are
~ incorporated berein by -reference, regarding retenfion and access requiremeats, including without
- fimitation, retention policies consistent with the Feldéral Acquisition Regulations (FAR) Subpart 4.7
Coniractor Records Retention. ’ 1!

RCR and its Subcontractors shall maintain boaks, regords, docuraents, and olher evidence of accounting
procedures and practices, which properly and sufficidally reflect ait direct and indirect costs invoiced in
the performance of their respective abligations undgr the Contract. RCR ard its Subcontractars shal)
retain all such records for three (3) years following tefniination of the Contract, including any extensions.
Records relating to any litigation matters regarding ¢ e'Coniract_ shall bekept for one (1) year following
the termination of all'litigatian, including the termination of ali appeals or the expiration of the appeal
period, ‘ l .
@ Upon priot netice and subject 1o reasonable time & , all such records shall be subject to inspection,
examination, audit and copying by persorinel 50 authorized by the State and federat officizls so authorized
by ‘taw, nule, regulation or Contract, as applicable]| Access (o these items shall be provided within
Merrimack County of the State of New Hampshire, u 1§ss otherwise agreed by the State. Delivery of and
'access to such records shall be at no-cost to the {State during the three (3) year period following
termination of the Contract and one (1) year tam fofidwing litigation relating 1o the Contract, including
all appeals or the expiration of the appeal period. RCR shall include Ihe record reteation and review

requirements of this section in any of its subcontracts

The State agrees thal books, records, documents, n:d other cvidence of accounling procedures and
practices related to RCR's cost structure and profit{factors shall be excluded From the State's review
unless the cost of any other Services or Deliverables provided under the Contract is calculated or derived
from the cost structure or profil faciors.

4. Acqoummc REQUIREMENTS

RCR $hall maintain an accounting system in sccorddnte with penerally accepted accounting principles.
The costs applicable to the Contract shal) be-ascerts idable from the accounting system and RCR shal)

.

*

B

5

O maintain rocords pertaining 1o the Sarvices and all othl] costs and cxpenditures.
3013007 ExETow D AQmInaraiive Services
Izitial Al) Pegrs:
RCR lnitinds Exhitit D Page 11 of 67
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O . EXHINT D
‘ ADMINISTRATIVE SERVICES © -

5. WORK HOURS

RCR, and State personnel shall bc avallable during od

eight (8) hour days, forty (40} bour weeks, Eastefn

bolidays. Chaoges to this schedule ‘may be madc !
. ‘Manager by Change Order.

£ .
o

1 business hours between 8:00 am and 5:00 pm,
ime (EST) cxcludmg State of New Hampshire
pon agreement io wriling with tbe State Project”

2013007 Exbibit D Administrative Services
tzitinl Al Page
RCR Ipitiels Exhibit D o Page 12 of 67
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STATE OF NH CANS/ANSA WEB BASED TH;

RCR shall provide the State with the following service
1.  IMPLEMENTATION STRATEGY

1.1

1.2,

The timeline is set forth in the Work Plan. 1
resource plaps will be established for: the preli i

.resources, uses their business exp
-applications, and prepares the State-
-pew System. A focus on lochnology

1.1:6" RCR shall mansge Project exbe

DacuSign Emvelope I1D: EGICFO18-4F2C-445C-BET2-BBECEAF31105

DIVISION OF COMMUNIT)
PUREAU OF BEHAVI

Key Components

L HEALTH (BBH) )
NING AND DATA COLLECTION SYSTEM

chl I'orth in Contract Exhibit A

P
H
T

1.1,1. RCR shall employ an Implbeotation strategy with 2 timeline set forth in

accondance with the Work Plan,

RCR's Implementation plan has two p ses: Part One is the Software Implementation

plan. Part Two will be the training

1.1.2. RCR and the State sball add
plan key strategies ard communicatio

lementation plan.

ila charige management approach to identify and

qtitiativs. . .

1.1.3. The RCR Team will providtlthnmug templates as defined. in the Ttaining Plan,
S

which will be customized o address

late's specific requirements.

1.1.4. Decisicas regarding format, ¢ p?tcnt, style, and presemtation shal! be made éarl.y

o id the process, by the State, provigi
functionality is-defincd and coafigured. !

1.1.5. RCR shall-utifize an approach

manage the Project’s Work Plan and |
manage issucs, manage changing re
Projoct Team, and report status,

g sufficieat time for development of material as

that fosters and requires the participation.of State
isc to assist wilb the configuration of .the
iassume responsibility for and ownership of the
1 umn shall be dccmed a priority.

tion and provide the tools needed to creale and
, manage and schedule Project Staff, track and
quiremenis, maintain communication within the

¥
+

1.1,7. RCR shall adopt en lmplcment!mon umc Jine nligoed with the Slatc s required

time-ling.

Timeline |

™ -

hf.nng the iniisl plenning period Project task and
tiaiping plap, the change management plan,

comniunication approaches, Project smudard;s and proccduns finglized, and Team trammg

imtinted.

RCR's Project management lrackjng softwat
Project.

1.2.1. Project lofrastructure-,
The focus of the.Project iafrastructure

of the Pro;ect s development and produoimn bardware infrastruchire. .

g;_.and procasus will be used for managing the

v)ork phase is the acquisition sad lmplcmcnmuon

2013007 EXMBIE
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DIVISION OF COMMUNITY[B;

'‘BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED T8
CONTRACT 204}
_ EXHIB
IMPLEMENTATI

N

1.2,2. Implementstion
Timing will be structured to recog;

‘Processes’ will‘ be documented, trainin
- lmplementation in accordance with the

[miplementation shall be piloted

y
struciure b cost effective and timely cwngjlion.

AND HUMAN SERVICES

ASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
-507 -PART3

LE
Pl« SERVICES

&

izé interdependencies between applications and

giestablished, and the application will.be ready for
_ tate’s schedule,

one -arcafoffice to_refine the uaining and

. Jmplementation approach, or the StnlélEball choose a one-time statewide Implementation.

1.2.3. Cbange Managecient and Ty

g"lnlng

RCR's change management and traini
managemen! and training strategies el
the execution of the change managen

2. IMPLEMENTATION Mi?.THODOLO

1§ services shall be foéuspd on develaping change
d!plass. Its approach relies on State resources for
; and end user training.

v .

. v .
0 P4 L]
1

[PART I- SOFTWARE

The RCR Team shall provide the Professional and’
includes but is not limited to the following:

Consisient with a S2aS Mode], RCR shall create six
these will support Production. -

Using these environments, the following will be our

PLEMENTAT.

. P =3

;j:sulling Services for the Contract. s approach
vitonimenls a1 the remote host site, and three of

lementation steps:

2.1. CUTOVER & IMPLEMENTATIO

The RCR Team will deploy the BHAS re!
environment through'd single deployment. In
the NH BHAS System with cutover in moath

For cach deployment, the RCR/Praed Team wi
Plans that will detail each step.of the process,
the expected start gnd end times for cach 5
dependencies associated with the steps. As
Deployment Plans thal dre generated for ea
RCR Lact. These plans ar shared with the

ASKS
ée v2.0 RCR/Praed Solutions into 'a Production

onth 3 RCR will be ready for Implementation of
the RCR BHAS v2.0 and Praed Training sile.

| develop comprehensive and detailed Deployment
e resource responsible for completing cach step,
ep. the cxpected durntion of each step, and lhe
al model, the RCR/Pracd Team will rely on the
aintenance Relcase implemented on the other
State, are reviewed in multiple venues over weeks

ptor to the deployment, and have been demo
Releases and Software deployments managed b

rated to be very effective tools for Maintenance
yiRCR since eardy 2010.

-

1013007 Exbibit E
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) Sample Deployment Plan

A Dcp!oymcnt Plan is typically devel
with 2 single deployment of new or up

into production. The deployment plank bvi
‘that will allow all tas

sks associated

identified, their inter-dependencies
properly prepared, and that the roles of 81l involved staff anticulated. The

tasks associated with the d
Training website will :ncludc the follo ing:

eploymer

o detail the tasks associated
ted code from a lest environment
ill delineate tasks and activities ~
with the cutover 10 be clearly
¢ll defined, the user community

t jof NH BHAS v2.0 and Pracd

2.1.1. Establish Production Envirbnment ns User Acceptance Test (UAT)

Environment: - For the first-NH B
servers and iinfrastructure that will beg
subsequent changes, RCR wilf have sep
the injtial UAT occur in preduction ha'

2.1.1.1. UAT shall occur on
therefore UAT application be
behavior:

cutover, UAT will be conducted on the hosted
me the production environment at cutover. For
te UAT and producuon environments. Having
these advaniages:

¢ exact code that will become producnon codc.
hgvior will fully represent producnon epplication

2013-007 Exhibdit E
Initiat ANl Pages:
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STATE OF NH CANS/ANSA WED BASED TR

*-2.1,3: Browser-and Policy Set-up {

STATEOF NEWMAMPSHIRE =~ - -
NH DEPARTMENT OF HEALTPAND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH) '
NING AND-DATA COLLECTION SYSTEM
PART -

' CONTRACT 2013407 -

- EXHIB(T 2
© IMPLEMENTATI{

2.1.1.2. Stress and performg j§éc testing results will fully represent production
results; 1: '

2.1.1.3, Code and configufation migral_ion‘ will not be needed to create a
production environment on culolver weekend (though a migration will be required

. thedreaftcr to creatc the UAT :‘i\gigqnmcnt for all subsequent testing activities);
an

2.1.1.4. Ofiganizaiion, locati ;rf:. and gl other corfigurations can be completed *
early and be tested fully. ' .

212, Identify end Define All Usgr$ to NH BHAS - There are hundreds of users
expecied 1o be using the new NH% S System. Each has a role, position, office
Jecation, and reporting relationship that must be established in BHAS administration
production prior (o cutover. . : )

2.1.2.1. While all users wil] be. tentatively configured in NH BHAS prior' 1o
cutover, only. a limited nufifbér of wsers will suppont UAT and only these
individuals will be provided lqglin credentials for UAT activities. The remaining
users-will be restricted from ageéss until the Regions’ training date.

2.1.2.2. Allowing UAT staff nd other selecied individuals 1o fog-in and use the
Syslem in & itest mode prior 1 cutover will zltow for mukiple validations of
System reediness. ‘This inclufes remote connectivity, solution functionality, and
user-centric operations such| as sccurity for diffecent roles and positions,
workflow, etc. . 1e - -

onfirmation = NH BHAS will be designed to use
Intemet Explorer 7 and above, and relg dd sofiware. UAT activities referenced above will
Jprovide an opportunity to ensure that the appropriate policies and software seltings have
‘been deployed by the State’s DolT to the NH BHAS uses community. ,

+
+
!

ilce the preceding activitiss are completed

2.14. Final Deployment Tasks - 9
lowipg are the finai deployment tasks that

carly in the deploymeént process, the
will be completed during the cutover.

2.1.4:1. Chonge NH BHAS Rdkntification from UAT to PROD - Change DNS
settings for UAT/PROD 1o naw PROD hostnames throughout the environment;
chan%e PROD database conndelion settings: ¢hange database scheme name to
PROD; and related changes that will updaie the. identification of all components
*  within the NH BHAS Solution/ffom UAT to PROD.

2.14.2." Implement Data Infegration Processes - The oplianal step of loading

the System with initial Legac ta that will be implemented to move data from
identified Legocy systems intojthe NH BHAS dutabase.

21.43. REORG and RUNSTATS - Conduct production database
*,  mainlenance activities once dplh integration processes are complete. This will
.position NH BHAS§ for optimal gerformance. .

2.1:4.4. Change Interface- Coffigurations -NH BHAS will include interfaces
1o many external systems. D

test environments for each of (fidse external systems. At this point in the cutove,
the interfaces will be directed)io the production environments for each of these
pastner's systems. ' ' .

Y

0
{

1

3013007 BB £ ;
Initin} AJl Pages: . .
RCR bitials _/ mau:‘s Page 16 of 67

ring UAT, these interfaces will be directed to the -,



Docusign Envelope ID: 26DBB3DA-9F7E5:41 5F-8365-3D4CF2F2FBAQ

-

DacuSigh Envelops ID: EB0CF018-4F2C-445C-BBT2-BBECEAF31105

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY
, BUREAU OF BEHAVIO
STATE OF NH.CANS/ANSA WEB BASED THA

’

EXHIB
IMPLEMENTATI

2.1.4.4.1, Ping Exte

extemal sysiem, NH Bl

* be coordinated with ¢

2.1.4.5. Activate NH BHAS
NH BHAS users will be con
-BHAS organization configuts
allow full zeccess and, funei

aredentials as part of cutover

balance of the users will be
deployment/training activities
2.1.4.6. Conduct Smoke T
thioughout the State and in
activities. The RCR/Praed T
number of production related

The preceding provides a high-level
suppart operations,

STATE OF NEWDP{A]

CONTRACT 201%:

AMPSHIRE

AND HUMAN SERVICES
MSED CARE SERVICES
L HEALTH (BBH} , :
ING AND DATA COLLECTION SYSTEM .
07- PART
TE

N SERVICES

| Systems - To confirm connectivity with each
S will send a test message. This exercise will
ciparties responsible for the extemal systems.

sers — As noted earlier, all potential Region One
wgured during the UAT phase to exercise the NH
ion. These users will be enabled at this time to
ality. Selected users will be provided their log-on
kend and will suppon smoke testing, while the
vided this information upon the completion of

Hng ~ Leverage g select szt of NH BHAS users
;Ferem organizations to support Smoke Testing

n shall work with the State to idenlify a'limited
ivitics that can be completed during deployment.

1
u;vicw of the activitics that will be coaducted 10

[s0) ABLE: Implementation’
deployment activity, the RCR/Pracd mianagement
Deployment arid Implementation (“D&1") Plan, °
_information that is to 'be conlained in the detailed de
cach Deployment. In addition, the D&I Plan shall

determine readiness and detal the Deployment & Ini

Team and integration Team shall develop the

lan < To guile the development of edch

is plan shall provide an overview of ihé
loyment plans thal will be developed priot to

il the deployment criteris that will be used
lementation Schedule for the NH BHAS and

T

I .

“Praed Training site cutover activities,

. @mjﬁ DELIVERABLE: Deploymeat Plan -
develop a delailed deployment plan. This plan will le:

Plan as described above and also provide System

| and task dependencies.

1

d
1 activities. As described above, the deployment plan willtprovide a detailed schedule of cutover tasks,
timing of each activity, the specific solution Team member(s) that will be responsible for each task- | -

) y
Tor each cuiover, the RCR/Pratd Team shall
yerage the information contained inthe D & 1
nta activilics that are unique the cutover's

o

'22. MAJOR RISKS & MITIGATION S

»

r&mm@g

11 -

The cutover and Implementation approach is
riormally challenge a systesi implementation
the environment that will be subsequently d
likclitood of immédiate production issues
performance, configuration values, and secu
mitigation strategies.

RISK: The level of syitem and business p
overwhelm users. NH BHAS represents a .mj

that have absorbed limbted system changes in
there will be significant changes to business
While business process clianges are not uncom

is magnitude, Conducting UAT for cutover in
griated os production, for example, reduces the

ciated wilh migrations, environment setup.
dly Following ere several other risks and our .

:ﬂ:fﬁ‘gned 10 mitigate many of the risks that would

'ci!cess change brought about by NH BHAS may
ipr evolution in the System support that will be

provided to progmm personnel throughout the State.: This introduces a learing curve for staff

hdant years, Coincident with dcplll;)!ying NH BHAS,

rocesses for most if not all affected programs.
mbn for these-programs, the combination of sysiem
of each - represents & challenge.

arid business changes — and the degree of :-.lu%n.1

mitigale the risk throu
‘| BHAS design work, training for impacted orgd

GY: The RCR/Praegl
frequent and targeted

cam is very aware of this risk. The Team shall )
: two-way user comarnunications throughout NH

\tizations, and the availability of User Guides and

3673007 SBT E
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.| wraining planning and execution.

" | deployments. ~ To complement he D & 1 Pian, &
contingency measures that shall be established.to addse

STATE OF NEWHAMPSHIRE .
NH DEPARTMENT OF HEALEH, AND HUMAN SERVICES
DIVISION OF COMMUNITY{BASED CARE SERVICES
. BUREA1 OF BEHAVIORAL HEALTH (BHH)
STATE OF NH CANS/ANSA WEB BASED TRAJNING AND DATA COLLECTION SYSTEM
13007 PARTY )

Quick Reference Job Aids. RCR also shall Habe available Projeet Staff as pant of cutover and

subsequent regional training so they are easily hdcessible to address issues and support State Staff, .
RISK: The State’s aggressive timeline for {inpiementation has compress Y
for user readiness and training. N .

GAF { : T RiBrded Team shall .suppon a robust Sime led
Crganizational Chh.nfc Man;jg{cment (OCM) effort immediately wpon Project start-up. RCR shall
have Dr. Lyons and our staff specialist oa-dite within 15 business days or sooner of Project
kickoff. Therefore, planning dnd execution] &f user-focused activities start immedizately and
continue throughout the Project as an active fidd intentional activity. Later in the Project, the
Senior training specialist and .(he trainers shall work closely with the Project technical siaff
supponting UAT, As technical sgaff miakes fing! .
commensurate final adjustments to the frajding content' so it represents full NH BHAS
functionality and ‘workflow. This approach offihvolving and aligiing the trainisig activities with
technical .and functional solution work: will jb& -evidear throughout the Project. Requirements
validation, design, tésting or cutover will mitipate ihe potentia) effects of the timeline on the

i ATION ATEG

hdjusiments to NH BHAS, the trainers shall make |

T

The RCR/Pracd Team shall deliver insty
comprehension ‘and retention of training con",L It is tempting to try to-accomplish training of
this many end users remotely or through a (min-the-irainer approach, transferring moch of the
training burden 10 State workers. However, thé RCR/Praed Team understands that it is critical
that end users receive training in-person in a ¢dmputer classroom setting from a member of the
Project Team. ‘This allows the Project to reduge class size and spread training aver a longer time
peried.  Further, training shall be organized ilto 1wo key components: NH BHAS Training
(Phases 1 and.2), Praed Foundation Trainingd Certification Classes. This structure allows end
users to attend oaly the training they need, whehit

23. CONTINGENCYPLANNING |~ =« S

Prior 10 each cutoves, the RCR/Pracd Team shjll work with the State to-execute pecformance and
stress tests as discussed above. These acﬁ,vie# will ‘identify issues early and atfow .maximum
opponnity for resolution prior to introducingithé solution into production. -Once the solution is
in production, the RCR/Pracd Team shall closdly monitor peformance. In the event performance
does nol meet State expectations, the RCR/Mndad Team shall troubleshoot the issue, and take
sppropriate action, '

RCR/Pracd Team members, State staff, and]'§elect program personnel shall be stationed in
program offices as needed throughout the Stalg s pan of each Regional training. These staff, co-
. located with end iizers at least through. the firkilweek of NH BHAS production, will provide an
effectiva first-line of issue cesolution, afront-lipd assessment of the Sysiem's performance, and an

=

expedient communication mechanism to deterayihe if jdeatified issues are Jocalized or global,

tor-led training to cnd users fo ’ maximize

hey need it. o ©

w Contingency % €C0nihgcncy Tanning shall be cormunicated 10 |
‘the State 11 two forums. The:Cutover and Implementition (D & I) Plan discussed eardier in this section

Will describethe gencral considerations drid cross-cutling contingeacy measires that ‘shall be taken for
cach specific Deployment Plan will dlso ideatify

. specific issues or areas of concem,

* process will be a culmination of the following steps:

24. _
As with any ¢ode dcfloymcm to production, th§ decision process and criteria shall be documented
and ;agmo:( to by

all relevant stakeholders, infijding' State program management, UAT testers, -

program staff specified by the State, and' RCH/Praed Team management. The cutover decision

2073007 ERRBH E :
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- STATE OF NEW
NH DEPARTMENT OF HEAL
DIVISION OF COMMUMNITY
_ _ -BUREAU OF BENAVIO
STATE OF NH CANS/ANSA WES BASED'T
) CONTRACT 201

s
]

24.1. Requirements sign-off by.pro
changes to their business process a
wotkflow.

" 242, Systeins Integration Testing

development and works in accordance
24.3. User Acceptance Testing .

requirements have been satisfactorily

HAMPSHIRE .
AND HUMAN SERVICES

BASED CARE SERVICES
L HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM

m staff will validate their accepiance of planned
d} approval of the NH BHAS and Praed System,

shall clearly demonstrate that all aspects of :_t;i-.
tegrated into the NH BHAS v2,0 design and
with these requirements.

Il provide State and program personnel the

epportunity to similarly test all as.pu:‘tf;; f NH BHAS and Praed System functionality and

independently confirmi thal Lhe design

2.4.4. User training activities shall
déliver all program services defined in

24.5. Production-level datz integ
-demonstrate that the integrn

; and completely load all re}
SUpport service delivery toe

246. Al and any requirements ¢

criteria have been met by RQR.

Al .dch stage of Implementation, the State
opportunities (o &ffirm that the evolving NH

RCR/Pracd Team shall address each and ver
and its résolution, As noted in the follow:
information necessary to support cutover decis

25. CUTOVERCRITERIA

Prior to each cutover, a cutover readiness doctm

“for consideration. This document will summa
the basis for an affirmative cutover decision.

The RCR/Praed Téam ‘shall rely on the follo i

ready o be deployed into production:
'25.1. Allcritical defects have been a

2.5.2. 100 percent test cases have bee

2.53.. Atleast 95 percent of test case.

These criteria have been used consisteatly on
to be a visble indicstor of a solution”s readin
100} for the State 10 assess readiness. Wi

stakehotders. Questions, concemns or open ite
to a GO decision.

RHAS an
‘meets the requirements identified by the Statg

RCR/Praed Team shall facilitate a Go / No Go

d development satisfies these requircments.

prepare users to use NH BHAS afier cutover to
uirements phases. .
tion dry runs and subsequent testing shall
idn of legacy, data into NH BHAS will affectively
ant program dala into the updated solution to
iSting and new consumers.

| Stai¢ and federal law, security and compliance

.
bl

and prc;gmm staff and management shall have
Praed CAN/ANSA certification solution
ere questions ang concemns are identified, the
that program documentation captures the issue
g discussion, these activities shall provide the
ohs.
i

1

.
*
1

1 shall e developed and submitted to the State
the outcome of the above activities and present

ir;ig cutover criteria to determine if the solution is

d
executed
have passed

many Siate’s Projects and have been demonsurated
 for production and have also provided a definitive
bmitlal .of a culover readiness documsat, the

ressed

(

ceting with the State, UAT Team and appropriate
identified in this meetiag must be resolved prior

EF}TMTWE: Cutover Criterin
{for the cutover criteria, The Cutover and Trplementa

tial will be used 1o suppont Go/ No Go decisions, -

unique Project Deliverable will not be provided

-

- 26, CONTROLSECURITY

Q

A

1
%n Plan described above.shadl identify the criferie |
]
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STATE OF NEWH
NH DEPARTMENT OF HEALTH
DIVISION OF COMMUNITY|B

.BUREAU OF BEHAVIORAI

© . 5TATE OF NH CANS/ANSA WEB BASED T

(R

) CONTRACT 2013007 - PART 3
O ) EXHIBUE

‘ EMPLEMENTATI
“The NH BHAS v2.0 Administration panels s

FAMPSHIRE . i
| AND HUMAN SERVICES

SED CARE SERVICES
HEALTH (BBH) :
NG AND DATA COLLECTION SYSTEM

)l be used to configure the toles and pos'iiironsof

NH BHAS yscrs statewide. ‘In setting up thg Users, the State will identify thé. permissions and

profiles 'to be .used to establish the aspects ot

the NH BHAS v2.0 that can be accessed and

executed for each individual, The Organizdtfon functionality in RCR Administration panels

provides the ability to configure the secur 1y
Opefations. :

and access safeguards nccessary fqr System

2. :STAKEHOLDER COMMUNICATION ,

- The RCR/BHAS ,,S{_)"I:ﬁtiqn shall impact "hu.n
approprisic expectations and gaining buy-in|a

d$ of end users and stakeholders establishing
ong those diverse stakeholder groups will be

critical to the success of the NH BHAS v2.0 § ﬁ‘!ementalion.
RCR shall work wilh the State organizational ché'pge inanngemmt (OCM) Team throughout the

Project to engage stakeholdérs 1o promote reais
" and suppeort, and prepare future NH BHAS us i

lic expectations for the new System, gain buy-in
3.to take full advantage of the new opportunities

preseated for web based assessments, imglrdved customer scrvice -and effective outcome

management.

28, POSTIMPLEMENTATION SUPPORT

1

Post-Implementation support shall hc“comj:;risﬂ '_ ‘gfthe following:

2.8.1. Consistent with our sofiware’ Wi
the RCR/Praed Team shall provide &
Services for corrective miintenance; An
the duration of the contract !

anty-and maintenance commitménis (o the State,

Help desk support; analysis, triage, and resolution
d warranty Services from the Effective Date for

: shall riot be provided for this Plan. As described abov

] , ol
RACT. VERAB -Eﬁ’ost'-lmplemenldﬂ{f
. sections of this proposal as'Warranty and Maintenance

Support Plan - A unique Project Deliverable:

post-Implementation support is addressed in other
id Application Help Desk support.

i

l

29. SYSTEM INCIDENT REPOKTS

. Users will be directed to_notify the RCR Helb
review the incident reports and assign applicat

E)csk-_of System incidents. “The Help Desk will

n-related tickets to the RCR/Praed Team. The

i
Team will take responsibility for addressing éplic_ation—rclamd issues that are associated with

e corrective maintenance.

210, END USER SUPPORT v

V. . g
Consistent with the 'RFP; the RCR/Praed T
Implementation. Pending additional guidanc
required, the Team shall defiver the foliowing:

' 2.10.1. The RCR/Praed training st
v . . usérs ‘appropriate for their job positi
' guides, and online FAQ's and tips a
~end users 10 help them take advantag
Praed certification System.:

2.10.2. The Help Desk réferenced in [

.
L

3
1

’ analyst that shall be responsible for ad
¥ problems. referred to the RCR/Praed
Ty - users that submil trouble dickets so theif

. 2.103. The RCR/Praed training staf
O to users-needing extra attenlion.

¥

P shall provide end-user suppon after System
rom the State refative to the end-user suppon

f{'-"“ be responsible for delivering training to-end

and responsibilities,  Training materials, user

typical of the materials-that shall be provided to
of the full functionality of NH BHAS v2.0 and

'z previous section shall be supponted by an RCR

sing issues, questions and potential ‘application
m. This individua! shall work directly with the.

gancems can be addressed in atimely mannér.
half be available to provide additionat assistance

Initia) AJl Pages:
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NH DEPARTMENT OF HEALTH

DIVISION OF COMMU

‘BUREAU OF BEHAVI .

STATE QF NH CANS/ANSA WEB BASED

X

HEALTH (BBH)

- CONTRACT 2013-507 - PART 3 i

EXH
IMPLEMENTA

Subsequml to this meeling, the RCR/Praed Team

HIT E
N SERVICES

- to cach cutover deployment,
d the roles and fesponsibilities for énd user suppon.
Fﬂall document the end user suppon that shall be

delivered.

2.  IMPFLEMENTATION METHODOLOGY| ,

*
]

{RART n.;mmmc IMPLEgENTQngPLm d i o

The pnmry goal of any system training su-atcgy is
1o tbe new. Syslcm and provide the trainiog in a just

ili]
|

' minimize producuvny losses during thie transition
{-time fashion so that the lcaming does not becomie

stale before the user bas the opportunity to try out th Systern personally. tﬂnma!cly, users must become
-proficient .coough at the pew System, and the new procésses implemented through the accompanying’
business transformation, to produce the efficienci }md lmprovcmculs lo services -envisioned by the-
State. RCR proposes to peform the BHAS Syslem rdining in a phased approach that miryors the phased
“Implementation spproach detailed elsewhere in this Hgcument. Working in eonjunction with State stalf,
RCR.-shall dcvclop a specific training schedule that ghisll train State cmploycm first and then the staff of

the 10 CMHCs. * Such an approach allows State st

CMHCs without iaitialing callsto the BHAS helpdes

Given the réality of budgetary constraints with

ﬂ‘ to understand.questions thal may come from. the
k)

" raage of traloing.soluticns.

:l_:is Project, BHAS mny choosc to implement n

2.11 TRAINING OPTIONS *
RCR proposes to the State thrcc 3 daﬂ'cht BHAS end-uscr training opliops. These options

represeat 8 ringe of cost and timeBame ho fons and are intended to provide the State with as

-much decision-making capacity as possible. | !
: i

2013007 Exhibil E T

. [ Proppsed | 2
Muimumﬂ R O - RO | I_’;;‘:&o:led P
. . Qf'l'rnin:u Jon<- - ¢ %I'rnlnl I
- Tlmefnme PerSe:s!on Q«tﬂﬂ ond
: . : «'. TR LD ;i
6 Montbs N " | §L50000 | $37,500.00
2 Moaths T 5200000 | $10,000.00 -
Self- ‘ ’ ) .
Diected - ||} NA NIA $20,000.00
212 DPERSONTRAINING. |, :

This approach is the mogt time-intensive and cosily to the State. The basis of the.training will be.
a Microsoft PowerPoint presentation. Supi] cmenticg this preseatation shall be facitifator-led, ,
interactive demonstrations of the BHAS Sygtem. ‘Such an approach-aliows course participants to
‘actually involve themselves in the System, ingtead of just viewing a demonsiration on a screen or
in & book. s

. 213, T
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- The following section detaits RCR's approgsh

- §
STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVICIRAL HEALTH (BBH)

STATE OF NH CANS/ANSA WES BASED TRAINING AND DATA COLLECTION SYSTEM
© EXMIGITE

IMPLEMENTATION SERVICES'
\

would idéntify &-¢ross section of individuals from

cach region (both State and CMHC persoandl} who would become the de facto trainess for their

region. RCR trainers would perform the samehisiniag as detailed in-the priar section, but would

spend additional time with: the irginees on cpitimon troubleshooting topics and other issucs that

trainers may encounter while performing thair classes. RCR shall provide the trainers wilh alt

- This hybridized approach allows the State o f'chicvc its objective of being able to perform its
own BHAS training in the future. The Statd

Televant malerials in electronic format andiife State/CMHCs will be responsible for duplication.

costs for those materials if they wish to p'ro"f_ ¢ hirdcopies to those receiving end-user trining
from RCR-rained persoancl. Class size woilld be reduced from 8 maximum of 25 16 a.maximum.
of 10 students to aliow for more intensive |instruction and time for ose-on-one aad group

"discussions. RCR assumes the State will identify.approximaicly 50 individuals statewide who

would be tiainers. These individuals wuui}ﬂq responsible for informing the RCR helpdesk of
who participated in their training sessions g ,!hal the trainees’ vser records-can be updated to
reftoct their attendance. ) o ) :

2.14. ONLINE VIDEO TRAINING .|

This option will alow the State 10 tmin its staff and CMHC end-users at & scif-dirécted pace.
RCR would produce a Video that would be Similar to that of the in-person training. The video
would be accessible through an URL link|provided to end-users through a delivery method
detennined by -the State (by RCR, through fhie State, efe.). Users would then be directed to a
video file that would walk end-users through the BHAS Systern, All training malerials would be
provided to the Stale‘in clectronic format for idistribuiion through a mi€thod of its choosing o end-
user trainees. Due lo budgel constraints, RR would not be able track those who participated in
the-anline training and would be reliant on B{ate’/CMHC supervisors to inform RCR of those. to
completed the training in order to updale theg hiser record.

2.15, AR 2 VIDEOQ TRAINING | - : , S

In the event the Stale chooses in-person or frdin-the-trainer end-user iraining, RCR alternatively
will produce a sefies of training acd troublethooting videos in Year 2 for all incoming staff cnd-
user training. This will fucther the objectiveldf the State being able lo train its own people. This
training is-approptiate for Year 2 due-to the fact that the initial training is recommended to be in-
person, but onice the initial push in cod-user dain.i'ng on the BHAS System is complete, and thed.
those already trained woild then become|a reference resource for those new or reassigned

r

employces who would require BHAS traininfs;
2.16. 'END-USER TRAINING ASSUMETIONS L ‘ :
to BHAS end-user training. The training plan is

predicated on the following assumptions: | ‘ .
wig , . :
2.16.1. There will be phased statew ic}e lmplementation of the BHAS System;

' 2.16.2." If either in-person treining : train-the-lrainer options are selected, the State will
provide physical locations and infes cit;acccssible computers for course participants; -
2.16.3. The in-person training co jxfm will consist of no more than twenty-five (25)
students for in-person trining and t¢n (10) for train-tbe-lraines training;

2.164. Course Participants wiﬂl‘ghavc already been certified through the Praed
Foundation on either the CANS and or ANSA instruments; ‘

013-007 Exhdbn E
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_ STATEOF NEW HAMPSNIRE
NH DEPARTMENT OF 1 EALTH AND HUMAN SERVICES
: DIVISION OF COMMUNIYY BASED CARE SERVICES

BUREAU OF BEHAVIORML HEALTH (BBY) .
STATE OF NH CANSIANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

' CONTRACT 201)-067 - PART 3 '
 EXHTITE .

IMPLEMENTATION SERVICES

¥ !

2.16.5. Course participaats will eifed dy have s BHAS System account; and

.

including but aot limited to, internet Brhwsér use.
These assumptions may cbange based q‘n;_’s‘ff mation provided by the State or other factors that
are meaoriglized in the final and epproved Sgope of Services between RCR and the State,

2.17. END-USER TRAINING APPROALE
RCR's approach Lo end-user training centersjon ideatifying with the training participant on both

an academic end interpersonal level. The fojlowing resources will.be ulilized in performing the
both.the end-user and supar-user iraining sesgions across the State. '

2.17.1. End User Trainlog Materdahs: Thesc are a User Guide (electronic copy) and
Quick Reference sheet (elecironic -:y).‘ Training malerials shall be made evailable
electronically to all users on the BHAS System documents puge for reference, with
timely, updates” as changes are migde o the BHAS System or asiociated business
processes tlirough the end of the Projeit (or continued inte maintenance activities, sbould
the State choose to include these updites in ongoing Services).

2.16.6. Cowse participants will Baye .a basi¢ familiarity with personal cowputers,

‘ 2.17.2, End User Training Datdliase: An End User Training Dalabase sball be
mainlained by the training Team to frdck all participants who successfully completed the
training course. : :

2.17.3. End User Training Envirdfiment: The End User Training Environment shall
be in place in Lime for use duriog the lrsining sessions. The Training Eaviroumeat shall
provide the cad users the opportunity fo™iry out” the BHAS Syslem functions they shall
typically perform. g

2.17.4, End User EnrollmentSchietuling Process: For in-persoi or train-the-trainer
sessions, RCR shall work with Siale/CMHC staff 1o devise s mutually-scceptable
spproach 1o carollment-and schedulznp for training participants. Once the training Team
bas bad an opportunity to lcarn Whist Processes have been “used previously in New
Hampshire aad what is most convegibnt.for participants, & process shall be defined and
managed by the training Team to et ,j,and schedule participants for the regional training
$eqsions. ‘

2.17.5. - End User Trpining Evaldation Material: RCR shall provide the Stale a
camprehensive end user evaluation ¢fithe training provided for their review and approval.
Esch participaot, whether in ead-usbiior super-user training, shali be asked to nssess the
training provided, including content] delivery and how well they feel they will beable to
perform their job dutics using the B; System once in production. In addition, pilot
. treining participants will be askéd kd participate in discussions to provide feedback as
they receive the training, and st the Edoclusion of the session. Pilot panicipants. will also
bave the opportunily to- provide| &nbnymous, written comments and suggestioas,
FParticipants who complele trdining] sessions will receive a. certificale of completion to

signify their achicvemeat, : !

2.17.6. End User Training Delivér ' Schedule: This will be dcvcla;;ed in conjunction
with the State during contract negotlafions. .

2.18. ﬁqﬁg@&dﬁmdmﬁ N e 4 .
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. The system also has full examiration / cert

, STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALITH
; DIVISION OF COMMUNITY B
BUREAU OF BEHAVIQRA ,
STATE OF NH CANS/ANSA WEB BASED TRASNING AND DATA COLLECTION SYSTEM
CONTRACT 10 i{l;ov -PART3
i E n
JON SERVICES

EXH
IMPLEMENTA'

"The CANS/ANSA. web-based training sppilcation for New Hampshire will build on our long

experience of desigriing and delivering web-bAsed wraining solutions. The training will have the
following componenis: .

'2:18.1. Introduction and Dy eav: This section will introduce the medsures within
‘the Totgl Clinical“Outcomes Manahément (TCOM) framework and Communimetrics
theary and review the key charactefistics of each tool. Writlen, video and interactive
content will be included. I )

. 2.18.2. Itcm Review: Video, bri
concepts of both the jtem and thie ac
orstrength, This section of the site
that Uiey can understand the potentia
planning. .

. 2.18.3. Practice Vignettes: An R’ponunily for L'minee,s'lo practice ‘on cise studics
completing the CANS or ANSA and receiving feedback on the items whére their ratings
were different from the recomnicidéd scores. Six to 10 practice vigneties will be

available to trainees. Each irainee _i]l be required to take a practice test before they

altempl o test. .
f opportunity for the trainee to become centified by

[ vignetle quizzes to help trainees understand the
jon levels and links to resources specific to thay necd
¥ili orient the trainees 1o the meaning of each item o
importance of the item in assessment and treatment

+
.

2.18.4. Certification Vignettes: .Arf

achicving & reliability of 0.70 (using an interclass correlation coefficient) on a test
vignette,, Atleast 1012 test vigneuds)will be rindomly sampled so that.different trainees
might have different Lests to ensure Kiftelity of the testing process. These vignentes will
be chaaged annually to further ensure the fidelity of the testing process, Trainzes will be
given three times 1o pass. If they fafl after three atempts they will be referred.to the site -
administrator to receive remediation bl linkage 1o an on-site irainer. )

2185, TCOM Tutorla): An oppprunity for interested parties to fully understand the.
conceplugl framework behind the CANSIANSA.  This section will be tdesigned for
supervisory, quality improvement or) gfam evaluation staff ot participating agencies.

The design of the trining website will be fic} jble allowing the addition of changes in the versioris
of the CANS/ANSA used by New Hampshi: ior addjtional regulatory or educational materials t0
the wclbsiw {c.g. policies and procedires,| trearment’ planning cxamples, TCOM {mining
materislsy, ) )

2.19. 'Fechnlcal $pecificationsof the Truining System

The solution bujlds  on an existing web-bascd iraining system that is cunently used in other
jurisdictions. This collaboralive training wehdite was developed in pannership between the Praed
Foundation and InMotion Educational Tecrlologies. InMotion Educations! Technologies has
developed a multiple-modality leaming sysigrh (ihe InMotion Sysiem) that teaches content using
eight differcnt modalities (vidzo, image, text} flash cards, multiple choice, essay, cross-references.
and supporting materials).

calion capabilitics. The system is compatible with
Microsoft [E 7 and above, Safari, iQS (iPu iLhonc).-Chfomc, and Firefox. It is programmed in
Symfony 2 (PHP) and is HTMLS compat[ble ¢a achieve optimal cross-browser compatibility
while ensuring ease of use for media rich usar dxperiences.

The site is hosted in the cloud; multiple ¢dpies of the programming code.and content exist Lo
ensure stability. "All codé end content is séchire and accessible only by the adminisirator, The
system can be deployed with HTTPS securith jor any othes regulatory security-standard (including
HIPAA). .Access to the system is managed through a réquired email eddress that serves as the
unique id-and allow verification back 1o the thainee and & traince gencrated password that allow
security to the trainee, ! .

Ty
%
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STATE OF N
N3 DEPARTMENT OF HEALTH AND HUMAN SERVICES
. DIVISION OF COMMUNITY BASED CARE SERVICES.
; , HUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED AND DATA COLLECTION SYSTEM
—~ CONTRACT 2013-10 :
. . IMPLEMENTA :

Finally, the system's architecture is alread
protocols and datsbase integrations. For exa
software on a national scale is Wolters-Klu

data system. Daia systems can check onf th

matching email addresses. Since the daia'sy§t

v

prepped’ for integration with third party access
le, 2 current client of the system who employs the
The system will be designed to interface with the
¢ certification status of potential new users by

-must function a1 a higher level of security than

the upining website, the iniedace will be Ynjdirectional—in other words the data system can

access iniformation fram the training site but th

L]

g

.

teverse will not be possible.

w
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NH DEPARTMENT OF HEAL
" DIVISION OF COMMUN]

STATE OF NH CANS/ANSA WEB BASED TR

CONTRACT 201
O EXHIB
. ) SECURITY AND |
).  SECURITY
) RCR shall easure that State required or belter levels
‘lo protect the integrity and reliability of the Siate's.

provide. the Stale resources, infarmation, and Se
« infrastructure and security conltrols lo easure busines
integrity of State pelworks, Systems and Dala.

[

services. Security requirements are defined in Apge
vices .on an ongolog basis, with the appropriate

AND HUMAN SERVICES
BASED CARE SERVICES

BUREAU OF BEHAVIRAL HEALTE (BBH)

ING AND DATA COLLECTION SYSTEM
07 - PART 3 :

.ti_ser:’urity arc implemented and maintained in order”

orraation Technology resources, information, and
dix C-2 of the Request for Proposal. RCR shall

Eonlinuity and to safeguard the confidentiality.and

.

o e e T ] - —
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1t AND KUMAN SERVICES

- NH DEPARTMENT OF HEAL
' éAsxn CARE SERVICES

DIVISION OF COMMUNJ

. Exml’rr o

TESTING JERVICES *
RCR shall provide the following Products and S 'dw described ia this Exbibit F, including but not
. ‘limited to:

1. msmc AND ACCEPTANCE

shall be responsible for a1l aspects ol testiog containgd in 1he Acesptance Test Plan mcludmg suppon at
no additional cost, during User Acceplance Test co 4uctcd by the Stalc and the testing of the lraining
materials.

The Test Plan methodology shall reflect the needs
Plan. A ‘scparate Test Plan and set of test mates:
module. : ,

All Testing nud Acceptance (‘both ‘business and e
System as a whole, (c.g., software modules or fug
planning, test scenario and script development, Data !
Uit Tesls, Systém Lategration Tests, Conversion u‘
Tuniog and Stress tests, Sccurity Revicw and lests, an
and [mplementation.

In addition, RCR shall provide 2 mechanism for repbrting actual test results vs. expecied results and for
the resolution and tracking of all errors and problerhd identificd during test execution. RCR shall also
correc] Deficiencies and support required re-testiag. | | - :

f the Pio;ccl and bc inéluded in the fialized Work
l!‘ will be prepared for each Software function of

lcal]y oriented testing) shall apply to tesling the
ions, and Iroplementation(s)). This sball include
0d System preparation for testing, and execution of
s, Instaliation lests, Regression tesls, Performance
suppert of the Stale during User Acceplance Test

-
L)

1 'l. Test Planning and Preparation

*  RCR shall provide the State with ap ove l] Test Plan that will guide all testing. The RCR
pfovided, State approved, Test Plan will i 'h.ldc, a1 3 minimum, identification, prcpamtson. and
Documentation of plannod testing, a requirésn e0ls traceability matrix, Iest vananls, lesf scenarios,
test cases; 1est seripts, test Dala, lest phases, it tests, expected results, add a tracking method for
rcpoﬂmg actual vergus expocted results as' _*ll as-al} arors agd problems identified during test
execution. :

As ldcnnﬁed in'the Acceptance Test Plas, afd'documented in accordance with the Work Plan and
the Contract, State testing will commenct lupon RCR's Project Manager's Centification, in
wnting, that RCR’s own stafT has successfilly executed all prerequisite RCR testing, along with
reparting the actua) lesting results, prier to Jhe start of any testing executed by State staff. The.
State will be presented with a State approved! ;Au:cptancc Test Plan, test scenarios, test cases, test
scripls, test data, and expected results, : ’

The State will commence its lesting within|fiReen (15) business days of recciving Certification
from RCR that the State's personncl havc bden trained and the System is installed, conﬁguzed,
complele, and ready for Stale testing - lesling ‘will be conducted by the State in an
environment independent from RCR's de\rcpmcnl environment, RCR must.assist the State with
testing in accordance with the Tes! Plan endithe Wark Plan, utilizing test and live Datato validale
reparts, and conduct siress and performance tmg, at no additional cost,

-

Testing begins upon completion of the'Sf}warc_conﬁgurauon as -requited and user training
accardiog to the Work Plan. Testing ends Jpon issudnce of 2 letter of UAT ‘Acceplance by the
Statc >

7013007 Exhibe F Tetnng Services
Initisl All Pages:
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_ STATEOF NE!
% ' NH'DEPARTMENT OF HEAL
DIVISION OF COMMU
“BUREAU OF BEUAVI
STATE OF N3 CANS/ANSA WEB BASED
CONTRACT 10]
EXH
TESTING
Vendor rust demonstrate that their testing m
methodology.

[

1.2. Upit Testing

In Unit Testing, RCR shall 1est the applicatip
the inpuls, oitputs, and processing logic of
‘Unit testing is performed in cither the develo;
The goal is to find errors in the smallest ungt
units. I successful, subséqueat testing st
between applicalion modules.

!

Thie RCR developer, who is responsible
conducting the unit testing of their modules.

HAMPSHIRE

AND HUMAN SERVICES

ASED CARE SERVICES

RAL HEALTH (BEY)

NING AND DATA COLLECTION SYSTEM

07~ PART3 .

ITF ! 3

ERVICES

tpodology can be integrated with the Statc standard

3 compouents 60 an individual basis to verify that -

b npphcauan component funciions without emvors.
qlcm environmeut or & testing environmest,

tiof aoﬁwnre before logically linking it into larger
olild only reveal emors related to the integration

ria specific unit of work; will be responsible for

Activity | Develop the sripts peeded 16 unit test individual_appiicatim moduley, interace(s)
Description . .| and conversion components. .
(RCRTeam - | For pplication modules, éhdversions and interfices the RCR Team will ideatify
Responsibiliies’ | applicable test scripty aad Fnllanon instructions, adapt them to the Projest
- _specificy, test the process d compare with the docurnented expected results.
Work Product ] Unil-Tested Modules that have been tested to verify that the inputs, outputs, and
Description processisg lagic of cach epplication module functions without arors. Individual
detailed test scripts and in tion guides fist all the required actions and date to
canduct the'tesy, the procedsifor test excculion, ond the expected results,
f
1.3, System Integration Testing .

The oew System is tested ‘in iotegration
providess) in a preduction-like environment.
between the individual unit application m
requircments and supporis execution’ of
Ipiégration Test is perfanmed in & test eavire

ith other application systems (legacy and service '
Sysicm Integration Testing validates the integration.
les and verifies that the ncw System meets defined

idterfaces and business processes. The System

ent, 5

a "

Thorougb end-to-end testing shalf be per ormcd by .the RCR Tca.m(s) to confirm that the
Application integrates with aay interfaces. T’hc test emphasizes cad-to-cnd bisiness processes,
and the flow of information across applicatidns ([F APPROPRIATE). It includes all key business
processes and interfaces being implemented,{confums dala trapsiers with external partics, and
Jncludes the transmission or printicg 6f a1l £ ic and paper documents.

Acdvity Description | Systems lotegration Testing validates the integration betweei the target
- application modules ¢n m!:cr systems, and veriGes that the new System meets
- dcfined interface requirtments and supports execution of business processcs.

This test emphasizes tad-to-end business processes and the flow of
inforraation ecross thé 4 pplication. It inctudes all key business processes and
interfuces being imply ented, eoafirms data transfers with extemel parties,
| and includes the engmission gr printing of all 2lectranic nrid paper

documents.. .

2013007 Exbibk F Tesitng Services ' .
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STATE OF NEW ps _
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES :
DIVISION OF COMMUNITY BASED CARE SERVICES
. BUREAU OF BEHAVIGRAL HEALTH (BBK) _
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

CONTRACT 2013307 < PART 3
* EXHIETFF ‘
, TESTING EZRVICES o e
o Toke the lead in dedwioping he Systéms Integration Test Spe¢ibications,
* Wark jointly with fat State to dévelop and load the data profiles to
.. Support the lest Specifications. : _
#. Work joinly with fhe'State to validatc components of the test scripts,

State T} * 'Work joiotly with RCR 19 develop the Systems Integrition Test
Responsibillties Specifications. : .
*  Work jolatly with RCR to develop and load the dats profiles 1o support
the test Specifications. . - '
*  Work joinlly with R{'R 1o validate components of the teat scriprs,
‘modificotions, fixeaud other System intesactions with the RCR supplied

\ Softwere Solution _ .
| o The Jnlcgnﬁon-:f'cd Systern iodicates that 81l interfeces between the

* application rad thi Iegacy and third-party sysiems, interfaces, and
gliouing properly. o

opplications are. fii

“The RCR's-Project Masager must certify in

"The State shall be presented with all testing

-

15, Idstalation Testing B P ‘

*

test the installalion routines and are refinei}for the eventual ‘produclion envircnment. This
aclivity serves 85.2 dry run of the.installatios} steps in preparation for configuring the production
system, T e

In Insiallation Testing the applicah‘oﬂ compo%ehts Bi¢ installed in ke Systetn Test environment 10

i

R , f
1.6. User-Acceptance Testing {UAT)|

UAT begins upon completion of the System zn(-gurat_ion.a_s.rcquired and user lraining according
to the Work Plan. Testing ends upon issuanct &f s letter of UAT Acceplance by the State.

iting, that the Vendoar's own staff has successfully
ith reporting the actual testing results prior to the

executed 8l! prevequisite RCR testing, along
start of any testing executed by State staff.

8

: _ esuls, as well a3 written Centification that RCR has

successfully completed thé prerequisite tegid - mecting the defined Acceplance Criteris, - and °
performance swndards. The State shall cde megce lestiog within five (5) business days of

receiving Certification, in writing, from RCH
and ready for -State testing, The State sha
-idenlificd 'in (be Acceptance Test Plan to
interfaces, and verify Lmplementation readin

environment and can serve as a performance

Test may cover any aspect of the ‘pew Sy

backup and recovery).

ihat the sysiem is insialled, configured, complete

}j:.dnducl the 'UAT utilizing scripts developed as
alidate the functionality of the System and the

3. UAT is performed in a copy of the production

d stress test of the System. The Usar Acceptance
‘tTm( including administrative procedures (such as

The User Acceptance Tesi (UAT) is a va-iﬁifl'ion process perfored in a co'py of the production

‘environment. The User Acceptance Test‘_i'J.eriﬁ& System functionality against predefined

- “Acceplance criteria that support the successijl

.UAT provide evidence that the new System

Q Work Plan. '

B

¢ b

UAT will also serve as a performance and stk
new System, including administrative proc

. :i

fexeéulion of approved business proc'éssg.

test of the System. It may cover any aspect of the
es such as backup'and recovery. The results of the
cets the User Acceplance criteria as defined in the

.

“
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SHIRE

4 AND HUMAN SERVICES
T} BASED CARE SERVICES

\L HEALTH (BBH) :
YING AND DATA COLLECTION SYSTEM

CONYRACT 201307 - PART 3
O EXHIgIeF i -
TESTIRG § VICES

i Acceptance criteria as defined in the Work P

. Upon success ful concIHSlOI_:l of UAT and su

letter of UAT Acceptance and the respective |

o3

,dasﬁ:l Systcm deployment, the State will issue a
Afnmnty Period shall commence.

. .Due to the SAAS nature of this contract,

: Azgvity Description | The System User Acteptahice Tests verify System functionatity againg
. - S predeBnod Acceptance &rjteria that support the successful execution of
_ . .| spproved procesacs. ﬂ
[RCRTeam | o Provide the Stae s Accepunce Test Plzn and seleeiion of 1est scripts for
Responsibilitles. - the Acceptnoce Tes
. ) ¢ Monilor the executib of the test seripts 2od assist as needed during the
" ' User Acceplance T { activities.
. o Work joistly with dlelSizte in detemining the required acticas for problem
S resolution.
- State” "»  Approve the develthdient of the User Acceptance Test Plon and the ¢ef of
Responsibilities data for use during (hé-User Acceptance Test, '
“ , * Validalethe A ce Test envircument. . .
o Exccute the test scripls end conduct User Acceplance Test activities.
* + Document end ize Acoeplance Test results.
B o "Work joindy with fiGR in determining the required actions for problem
- A resolution,
N_ P | -« Provide Acceplanee f tbe validated Systems. .
"I Work Prodoct “The Deliverable for’ Uz cceptance Tests ie the User Accepiance Test -
O Déseription Results. These results grovide evidence that the new System mects the Uscr
) Acceplance criteria de in the Wark Plan,
1.7. Perl‘ormance Tuning and Stress ’l‘esllng

State resources will be involved in Performance

Tunmg Stress Testing.. RCR shall provide | l| results and metri¢s of all Pérformance Tuninig's
Stress Tesling to.the Stale wilhin Gve (5) bus lv:ss days of completion of said luls

171 Scope

* performance gaps to improve the m

The scope of performance lwlmg s ]l measurc the system level metrics critical for the
development of the applications inffastructure-and opération of the applications-in the
production environment. I will fhéiude the measurement of response ‘rites of the
application for end-user transactio l apd resource utilization (of various servers and
network) under various load conditi n‘s These response rates shall become the basis for
changes and retesting until optimum ystcm performaace is achicved. )

The epplication ‘transactions sha e identified with specific roles and selected
trapsactions sball be recorded fo lhc performance measurements. These will be
compared to baselines to determin ;f object and/or sysiem performance idcreases as
changes are made.

Performance lesting shall consider fhe full scape of the application infrastructure with
emphesis on Lthe most heavily used dr shared transactions. Performance testing of the
application will ‘profilc the identif cji user transactions and assist in the idemtifying
| critical parts of thé applications.
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STATE OF NEW HAMPSHIRE |
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
AL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T FING AND DATA COLLECTION SYSTEM

\ Tuning will oc¢ur- during both the

CONTRACT 2013-807- PART 3
EXRWITF "
‘TESTING SERVICES

Perforaiance testing and tuning shall becur in the final production eavironment and shall

- use a copy of the final pfoduction da Hase 1o provide the best results. ©

RCR ‘must lead this efforl. .Respuntibilities include identifying appropriate tupable
parameters and their defaull” snd Pecommended settings, developing scripts that

accuralely reflect business load and ¢fdrdinating reporting of results,

1.7.2 Test Tvpes

Performence testing 'shall use two di drent types of tests to determine the stability of the

applicalion. They are baselige tests ahd load 1ests.

1.7.2.1. Baseline Tests: Bhseline tests shall collect performapce data aad load
apalysis by rubning scripts|here the outpul is broken down into business
transictions or functions. The test is like a single user excculing a defined
busivess trapsaction. Duririg lbaseline testing, each individual script is run 10
establish @ baseline for tranaction, response time, th:aughpul and other user-
«  based metrics: Usually cﬁ business transaction is executed multiple times
during a singletest run to oljtain an aveage for the user-based metrics required
for the performdnee testing gvaluations. It must be noted that changes made to
the code afler baseline testing is completed will skew the results collected to date.
All effort will be made ta provide a code (est base that is tested in the
-eavironment for problems priot to the establishment of the baseline which is used
in future testing snd tuning e oris Any changes introduced into the eavironment
after performanceé Lesting ha: :‘mﬂed can compromise the accuracy of the results
and will force a decision |o 'be made whether baseline results need to be
recreated.

1.7.:2.2. Losd Tests: Loafijiesting will detesmine if the behavior of a systcm
can be sustained over a loji§ period. of time while running under expecied
condilions. Load test helps }d verify the ability of the epplicetion eavironment
under different load conditiofistbased oa wark load distribution. System respoase
time and utilization is measujed and recorded. .

1.7.3. Tuning

evelopment of tbe application and load testing,
Tuning is the process whereby the spplication performante is maximized. This can be

the resull of making code more ffi |Enl during development as well as making tuning

paramcte: changes to the environm j_;‘ ;

For infrestructure tuning, paramete}s, will be identified for all oomponcuts prier 1o
undertaking the load testing effort. Tlns should include a Hst of the variables; their
definitions; the default. settiags, ran & of acceptable setlings and the scllings as Lesting
bcgms This will permit the Team tb |dcnnfy the areas of most potential gain and o
starting point. Tuning is a process which is repeated uvatil the Team feels that the systems

are run.mng at or near opllmum perfi .
1.74. menting Performa e and Stress Test

w:ll be the' rupons"blhty of RCR. .. Anyandail
RCR may us¢ an open source” producl Wwith the

Performance ami Stress 1est tools us
licensing costs will be bomne by RCR

2013007 Exhibit F Testing Secvices ) .
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- be reviewed prior to the beginning

- scripts or data sets (with the exceplioh

-architecture. The tester will identify

3

: STATE OF NEW HAMPSHIRE
; NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNTTY BAS
BUREAU OF BEHAVIORAL HEALTH @BH)

‘CONTRACT 2013407 - PART 3
EXHL l‘l"l-‘

RCR shall performa Test Plaoning. ‘i'he sleps for plannmg include ldenhﬁcauon of
application functionality as wel] as w At percentage of normal daily use is represented by
gach fupction. This informatiop will becomc the foundatian for scripting so that tsts
closely represent whai loads in produt uon will loak like.

RCR: shall prowdc definition ond xpectations from testing. This definition should
include who is in charge of testing snd coordinating results, anticipated run times, logs
required for tracking, their locations 'dnd which technician § is rﬁpomtblc to track and
provide them following each test to tHe[Team.

%stabhsh that the tests and data sets can bc un to
lypes of. transacnons which, makeup the test shall

Initial 1€st runs shall be completed td
completion without errors. The ratio

make sure that testing accuratcly rcﬁ

basc.hne status once two of them have been run
verall performance areas. No changes to the test
of restores after each test) can be done to the test
cavironment once tuning bas begun)so as to nol damage the comparison to baseline
results. The systems must be restarted rior (o cach test run to assure all.cache is ¢leaned
out. All effont will be made 1o fug these tests at a time when system and network
infrastructure utilization doesn’t impdc! the results. Tests will be run in close proximity
to our infrastructure soasto eliminatd the public petwork from our environment.

compnred Tests will be considered
within 2% of cach other in key and

Post 'test reporting and resul assesspent will be scheduled following each-test. The
Team will compare these tesults to 1Y e;baseline and required results and a determination”
must be made to.make additional chaniges to the parameter being tuned or reruru to the
prior configuration. and sclect pnottéd paramcter to tune while keeping in mind that
significant changes to any one p,_:ﬁctcr may require the rctestmg of some others.
Cereful work on idenlifying depend ciw up front should minimize this impact.

If defects are identified in the applicgtion during testing they wilt be recorded; however,
changes 16 the application codc shouldibe dvoided if possible 50 as oot to affect baseline

-comparisons. If a change to the npp] lion is required new baselines will be established

{and possibly the exccution of prior léls to vahdau: changes with the new application)
before testing can continue.

When pafcrmmg capacity testing agn;nst a GUI the focus wil] bc on the abitity of the
interface to respond to user input. e

During stress/load testing the tester wil) attemp! 1o stress or Ioad 8D aspect of the system
to the point of failure. The goal| being o determine weak points in the system
¢ak load conditions at which the program will fail
to haadle required processiog loads Within required time spans.

During Performance testing the 1estér wil} design test case scenarics to determine if the
systecn meets the stated performance c}ilcﬁa (i.. A Login requesi skall be respanded to
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. STATEOF NEW HAMPSHIRE =~
NH DEPARTMENT OF UEALFH AND I'UMAN SERVICES :
DIVISION OF COMMUNITY BASED CARE SERVICES )
] ‘BUREAU OF BEHAVILIRAL HEALTH (BBH)
STATE OF NH CANYANSA WEB BASKD TRAINING AND.DATA COLLECTION SYSTEM
: CONTRACT 2013007 - PART 3

1.8. Regression Testing

As & result, of the user testing acliviil:cs, proty

) hg & iéms will be identified that require correction. The
State will-notify the Vendor of the nature o

the testing failure in"writing. The Vendor will be

reqiiired 10 perform additional testing acti '%is in response to State and/or user problems -

identified from the testing resulls. Regressignjtesting weans seleciive re-testing to detect faults

introduced during the modification cffort,’ bt 10 verify thal the modificitions have not caused
uninieaded adverse efiects, and to verify that

compozents.slill meet (heir specified requiretiehts:

i Acceptance Test, the Acceptance Period shall be
ped in the Test Plan.

1.8.1. . For each rainor failure of
exiended by corresponding time defi
1.8.2. RCR shall notify the State g fater than five () business-days from the RCR’s
receipt of written notice of the test| failure when RCR expects’ the corections to be

completed and ready for retesting by fhe State. RCR will have up to five (5) business -

days to make corrections to the prohi;;m unjess specifically extended in writing by the

State, a '

1.8.3, When a programming cban%' made in rcspoz':sc 10 a prodlem identified during

user lesting, a regression Test P} 1

understanding of the program and thel chaoge being made to the program, The Test Plan

has two objectives: : . .
1.8.3.1. validate that the cha
program; and
1.8.3.2. validatc that there hy
of the program.

1.8.4. RCR will be.éxpected 1o:

i

 been 0 uninicoded chaoge to the other portions

1.8.4.1. Create a set of test donditions, test cases, and fest data that will validate

that:the change hos been incogperated correctly;

1.8.4,2. Creale a set of test tohditions, test cases, and test datn that will validate
that the unchanged portions of the program still operate cofrectly; and

1.84.3, Manage the entire & cjic process,

1.8.5. RCR will bc expected to gkdeute the regression test, ;ﬁrovide actoal testing
results, and certify its completion in \"o}riling to the State prior 1o passiog the modified
Software application to the users for refesting. .

In designing and conducting such regressiof| testing, RCR will be required to-assess the risks
inherent to the modification being implement
required for conducting the regressidn tests. ; ther words, RCR will be expected to design and
conducl fegression tests that will identify any idintended consequences of the modification whilé

taking into account Schedule and economic: *'E tderations.
, Coas

o

Lyt

,; ddpdalc has been properly incorporated into the

¢d: and weéigh those risks against the time and ¢ffort
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HANMPSHIRE

STATEOF N
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES ,
BUREAU.OF BEHAVIORAL HEALTH (BBH) -
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 101%.407 - PART 3
. EXWIHIT P

19I

the creation and definition of secdrity polici;
identification;. suthentication and non-repudial

- TESTING Sk
Security Review and Testing

IT Security involves &l functions pertaining o thc securing of State Data apd Systems through
l procedures and controls covering such areas gs

VICES

on..

All'components of the Software shall be rey ebzcd and lcstcd 10 ‘ensure they protect the State's
hardware and software and.its related Data asseds.

Tests shail focus dn the technical, adminisiy;
designed into the, System architecture is ord io provide the necessary’ confidentislity, integrity

and availability. Tests shall, at a minimu

procedures may include 3" party Penetration m (pen test) or code analysis and Rcvnew RCR

tive und physica)l security’ controls that have been

:.cover each of the service components, Test

shal! share the results of all tests with the State

¥

] Defloes the get of copabilited

Service Component what: - .
1dentification and Supporis obtaining infofmation dbout those parties alwmplmg 1o log onto a system o
Autbentication applicstion for security pufpostigand the validation of users
Access Control. Suppors the managenient of prrinissions for logging onto 8 camputer o ncrwork
Encryption Supports the encoding of dale Job sécurity purposes
Intrusion Detection Supporisthe deteclion of illega! bitrance into 8 compuler sysiem

| Verificgtion Supports the conﬁ:mauon of shihority to enter & compuler sysiem, applicalion or
7 actwork
Digital Signature - Guarnntees the unaliered stafe: r o file D o
User Management .| Supports the administratioa of w}mpmer, application and network accaunts wil.hln an
S orgagization. !
. Role/Privilege - ‘Supports the granting of ebjlitics to users or groups of .uters of 8 computer,
Management application or network - :
Audit Trai} Captire angd | Supports the identificalion nnd monitoring -of aclivities within sn apphcauoa or
_Analysis’ syviem A
Inpui Validation™

Ensures’ the application i prolctted from buller overﬁow l'rfDJSrSlle scnpung, SQL

.uuecuon eod unautharized o

of files and/or direciories on the server.

P

Prior to the §ystem being moved into productipd RCR shall provide resulls of all security testing

to the Dcpartmcm of Information Technology: for revicw and Acceptance. All Software and
bardware shall be free of malicious code (mnl :

1:10. Successful UAT Completion

&
.

Upon successful completion of UAT, the Stafe; will issuc & Letler of UAT Acceptance Upon

issuance of the Letter of UAT Acceptance b
commence as-set forth in Contract Exhibit K.

LI1L

System Acceptanée

“Upon_completion of the Warranty Period,

Acceplance:

& -
3

the State, the respective Warranty Period shall
drranty and Warranga Services. w

lﬁc State shall issue a.Lct'tcr of Final System

2013-007 Exhibit F Testing Services
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'STATE OF NEW HAMPSHIRE
. _NH DEPARTMENT OF HEALTR AND HUMAN SERYICES
HASED CARE SERVICES

3 " DIYISION OF COMMUNIT)

_ BUREAU OF BEHAYIORAL HEALTH (BBIT)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 1013007 -PARY) - ®
EXiit G - s

MAINTENANCE AND [pronr SERVICES

»

SYSTEM MAINTENANCE

‘RCR shall maintain and support the System in all malgrial respects as described in the applicable program

Documentation for .five (5) years of maintenance afthrl delivery and the Warranty Period of the term of

the contracL

-

I
[

11 RCR’s Responsibility
RCR shall maintain the Application System |
responsible for maintenance or support for §

ninccordance with the Contract. RCR will ngt be
jware developed or modified by the State. .

R L1} Mbaintenance and Enhavceojeht Releascs

RCR shall make available t6 the Stag !thc latest program updates, general maintenance
releases, selectéd funclionality reledsts, patches, and Documentation that are geaerally
offered 10 its customers, st no additionat cost. .

SYSTEM -SUPPORT
2.1.  RCR’s Responsibility

RCR will be responsible for performing on-site or rc-rpotc technical support in accordance with

the Contract Documents; including without q':ilation the requirzments, terms, and conditions
conlained herein, -'

As part of-the Software maintenance aprecr pent, ongoing Soflware maintenance and support
levels, including all new Software releases, sh Ul be responded to according to the following;

2.).1. "Class A Deficiencies - The \}éndor shall have available to the State on-¢all
telephone assistance, with issue tracki Javailable‘lo the State, twenty four (24) hours per
day and sevco (7) days & wotk with anf émail / telephoric response within two (2) hours of
request; or the Vendor shalt provide sypbort with remote diagnostic Services, within four
(4) business hours of a request;- ! '

2.14. Class B & C Deficlencies oI
during regular business hours and the Meudor shail respond back within four (4) bowrs of
notification of planned corrective actioh; .

SUPPORT OBLIGATIONS AND TERM:

3.1. RCR shall repair or replace Soﬂwci and provide méimquance of the Software ‘in
accordenice with the Specifications and terms afid requirements of the Contract;

|
3.2.  RCR shall maintain s record of the ad ivitics related 1o warranty repair or maintenance
activities performeod for the State; -

¥ -

*

3.3.  Tor all maintenance Serviees calls, RER shall ensure the following information will be
collected and maintained: 1) nature of the Tle iciency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and detusl completion tinie; §) Deficiency resolution
informatioo, '6) Resolved by, 7) Identifying npgiber i.e. work order mimber, 8) Issue identified
by; and . :

3.4 RCR must work with the State lo identify and troubleshoot polc'ntia}ly large:scalc_Syslcm
failures or Deficiencies by collecting the following information: 1) mean time between reported

- + '
. -a
. .

" 2013007 Exbibit G-Majoiemance 1ad Support Services
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] STATE OF NEWBAMPSHIRE
: NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
—_— S DIVISION OF COMMUNITY BASED CARE SERYICES
- L BUREAU OF BEHAVIORAL HEALTH (DBH)

STATE OF NH CANS/ANSA INING AND DATA COLLECTION SYSTEM
5 d (07~ PART S T
._ O o EXHIBIT G

MAINTENANCE AND §UPPORT SERVICES . .

Deficiencies with ‘the Software; 2) diagidsis of the root cause of the problem; and 3)
identification of repeat calls or repeat Softwar ' problems.

3.5. - IfRCR fails to corréct a Deficiency glnn the allotted period of time stated dbove, RCR

shall be deeraed to have commitied an Event
option, to pursu¢ lic remedics in Part 2 Sectid
reccive a refund for all amounts paid 1o RCR,
* within piacty (90) days of notification to RCR

of Defaull, and the Siate shall have the righ, at it
n 13.1.1.2, a5 well as to retura RCR’z product and
ngiudiog but eot limited to, applicable license fees,
of the State's réfund request

3.6.

IFRCR fails 1o correct a Deficiency

shall be deemed to have committed an Event

¢ Default, and the State shall have the

13.1.12.

right, at il

V.E:Lin the allotted period of time Stated above, RCR

"‘option, to pursue the remedies in Part 2 Sectic

oy

- o

013-007 Exbibit'G-Mainteaagce and Sypport Services
lnitis) All Pages: /" 2> .
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i STATE OF NEW,

HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES -
DIVISION OF COMMUNITY|BASED CARE SERVICES

v

BUREAU OF BEHAVIORAL HEALTH (BBH):
. STATE OF NH CAN/ANSA WEB BASED G AND DATA COLLECTION’ SYSTEM
CONTRACT 2013007 - PART)
EXHIB
ot PRIORITY RESPONSES
Contraclor Responses lo Exhibit D inthe RFP. . '
Table C-2 General System lii:gglrements =Vendp k&l’@nse Checkllst
. — ‘l ' P
(.-ENERAL REQU]REMENT& )
U ’Veador shatl pasticipat Ln an initiz] kick-oﬂ meeting i lem the M.l Y [rReRwin Eanitipaw in
Project ] the initisl kick-ofT
mesng 1o mmw: the
e 4 Projecy
U2 | vendor shall piovids Projéct Statt a8 specitied in the REE. M Y. [xer will provide
' . . " | Project StafTas .
o ) . :peclﬁcd inthe RFP.

63 Vendor shall submit & finalized Work Plan within tea ({0f daysafter | M Y |RCR will provide 2
Contract award and wpprova! by Govemor and Council [The Work o detailed Work Plan in
Pian shall inchude, wll.hm:t ltmﬂlﬂm, a detailed description of the MS Project schedule.
Schedule, tasks, Delivernbles, eritical avents, wask depeddincies, and The Work Plan will be
payment Schedule, The plan shall be updated 60 less lhur\:eekly updoted pna weckjy

. . : s basis for the
- Project status meetings. |

G4 Vendor shall provide detniled wd!y sistus r:portsm dtﬂ esof [ M Y [RCR will provide
thic Project, wmdt will include expenscs incurred year i lue. w:ekly status pepons.

G3 Al user, 1echnital, 20d System Documentation 2s wefi 48 Project M Y |RCR will ngdc Bl
Schedules, plans, s reports, end ¢ ndence myulbe technical & sysiem
mainiamed as Project Documentation. {(WORD format) 1 documeniation, Project

1 sehédules, Work Plins,
. SLaTuS Feports and
- correspondence in MS
i WORD forrmat
- ElE )

U8 Vendor will complese treining to ensusé be Stale users br M Yo | RCR wilt provide
sufl‘:cncnuy kawledgeable of the fiew System to eplo ‘a to good . training o State users
effect and, if necessary, o take over maiflenance and opeqating | pursuant to this
responsibility. 4 rgﬂqui:cmem_.
'ruumnum RP.QUIREMbNTb : .

T-1 Web-baszd compatibfe and in conformance with the tol a\!ring Wil 4] M CANVa$ curemly
sundards: . does not meet thess

XHTML 1.0 cifications.
C8s2! gNVaS will meet this
XML 1.9 tfounth cdmon) specification in 13 next
. release .
T2 GUIl lnterixce Technologies - L M Y | GUlivectace,
Tedmo!ogies wre
includzd in the COTS
% .. |solution.
T3 Anoc&ubk via #andud opereting syrems (Windows XP’Hfrlnd-ow: 7 [ Y RCR's c'tm solution
etc. based on defined syscem usérs) . . isnccessible viaall
P turrent Windows
¢ ~ standarg openating
: systems.

- T :

2013-007 Exhikit H-Priority Re:pomu
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SHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES . ¥
v . DIVISION OF COMMUNITY[BASED CARE SERVICES D
_ BUREAU OF BEHAVIORAL HEALTH (BBH) '
STATE OF NH CANS/ANSA WEBD BASED TRA NG AND DATA COLLECTIONSYST
o . T CONTRACT 2013607 PART 3 '
O S e
S PRIORITY RESPONSES
T4 [ Compatibile with Kitemet Explorer 7.0 or greaterand mcuhry M Y | RCR's COTS solution
Standand browsers used by the syseem users +| is compatible with
. ' industry giandand
_ browsers,
TS Appropriste Securc Sackets Layer (S5L) o other secund wansport M 1Y |sstisincladed i
mechanism 10 en rotec1ed data in & wh, thas comlliés with $inclided in the
- !{I?M|m5uillic::_y.m 4 . y %I . l COTS solution.
T-6 | The Soluion'must comply With Open Standards €8 specitied in RSA M Y |RCR'ICUTS sotution
21-R:)0 and 21-R: 13, including but not Jimited to Open Drn Formats, complics with Open
(HB413} Standards as specified
RSA21-R:1Qamd
: ZI-R:nEl;)i;:Iug;mg‘ bt
‘ © | notti o
Data Formats,
. . ) {HB418). -
T-7 | TheSue willscively and Rirty considerall eypes of;jai' ble M ¥ | RCR'sphilosophy is to
software for IT soRware procurements. Onpen Source Sqftfvare will be -1 slways design systems
s .. |considercd equally slongside Proprictary software, in 0 SOA architecture.
i SECURITY REQUIRKMENTS o 1 .
. s Verity e Identity o suthenticete al} of the Syuem cliert dpplicaions | M | ¥ | verificadon of identity
, : before allowing use of the System to prevent aceess toﬂ: propriate o : - +| and authestication of
i conRdential dan of services S - a]l system cliest
O ' applications are .
' . in¢luded in the COTS
: . ‘ * | solution with minor
- . ‘ customization.
82 | Verify the identlty or suthenticaze all of the sysiém‘s hu :n ugers M |7 Y |Authenication ofal
before aflowlng them ta use its capabilitics 10 preveny ack 23 (0 users is included in the
4 {nepproprisie or confidential dita vr sérvices. 4 COTS solution.
: 53 Enforce dnigue user pames. M Y |RCR'ssolvtion
- enforces pigue user
* names vis the:
‘ " sdminisustive
. . functions at the Tocality
. Hlevel,
! 54 Enforce complex passwords for Adminisoacor Accountslobten ™M Y [Complex passworda arc
. .. | charzaers or more.in accardance with DolT™s patewide ’U Atcount included in the COTS
nd Prssword Policy t solutfon with miner
) . customization.
53 Enforce the vse of complex pasiwords for gencrl users fising capleal M ¥ [Complex passwords ase
kehiers, numbess ond gpecial characters i ] included in the COTS
. . ' P solution with minor
. cusiomization. :
s6 Encrypt passwonls In transmission wid at tess’ within the diiubase. M Y | Encrypued passwords In
] transmission end &l req
« . . . | nre inctuded in the
. * . COTS sotutien.
57 | Expire passwords after 0 days ) M Y Y Exptration of
O ) passwords afier 90 days
2013-007 Exbiot B Prority RESpOOFEs ; P -
lnitial All Pages: '
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STATE OF NEW[HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERYICES
DIVISION OF COMMUNITY[BASED CARE SERVICES .

_ 'BUREAU OF BERAVIORAL HEALTH (BEH)
STATE OF NH CANS/ANSA WEB BASED TRAJNING AND DATA COLLECTION SY$TEM

CONTRACT 2013807~ PART }

- " EXHIBIT{H
PRIORITY RIES{PONSES
i is Inclnded i COTS.
. ] * solution,
L Autharize users and client apolicationy 1o prevent access g Y | Onlysutherized vsors
Inappropriste or confidemial dags of services, . have sccess inthe
. ’ COTS shution.
Y Provide abllity. io limit the aumber of people that can gm.nl or change Y  |The Stats detined
. autheelzations. . : sysiem sdministrator
” has the ability to limit
the number of people
that can grani ar change
authorizations in the
< . COTS solutien,
50 | | Establish ability to enlorce session imeouts during peridds of Y |[Enlotcement of szesion
Inactivity. ' Y Umeouts g included in
the COTS solution with
. minor customizaton.
S0 _au?:re application hﬂgshacn tésied and ha:d&ned lulprcv glﬁcgg Y
. spplication security flaws. (A: a minimum, the applicaignlha e
' |teged againg ) faws outfinea In the Open Web Applichtion Sccudity RCR 3 COTS wludon
; - b will be configuted 1o
Project (OWASP) TopTen -~ R meet th
Ntp:fivnibu, 00 rafindex.chpOYWASP_To : The ui ot
results of these lesis butued o 1evicy &n fequirements,
approval. . v
812" [The applicalon shall not sore authentication cregentialy d}_uﬂsmvc Y | Autheaticadon of
Dawin its tode, credentials or sensitive:
data is not stored Un the ~
; [ COTS solution,
513 {Augitall amemped accesses that tail idenittication, suth§njication and * Y |RCR'sCOTS solution
‘authcrization requirements T” eudits )} auempted
. accesses that fatl or
i succeed identificstion,
¥ suthenticarion, and
v aythorization
requirements
S.14 The application shall tog all ectivities to a centrat serverio prevent Y RCR's applicalion
‘parties o applicailon vangictions fram denylng that the have taken keeps logs of activities
Place. The logs must be kept fortwelve months, but not all activiiies are
‘ trcked. With mino:
custom]zation, more
deiled uucking is
. . availeble 1o'meet
customer needs
515 The epplication musi allow a wser to capliclly reeminard u:scision. ¥ Users must explicitly -
. No'remnanis of the prios $essioé shoild then remala, tesminate a session and
; no remnants of the
.o | session cemain in the
QOTS solution with
minoT customization,
$46 | Use onty the Software and Symem Sesvices dcsigned fo uise. . ¥
847 The application Data shall de protected from unsuthorizhd use when | Y
A TESR
2013007 Exhibit H-Prionty Responses
tnitia) A Pages:
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) STATE OF NEWHAR
NH DEPARTMENT OF HEALTH, AND HUMAN SERVICES -
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¥

P DIVISION OF COMMUNITY 25 CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
¥ STATE OF NH.CANSANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
. . CONTRACT 10!]-007—2&1‘_!!
O EXHIB 1] -
) _ PRIORITY RIS_POESES
$I8 | Keepany sensitive Daa or communications private frofn. M } Y | Sensitive sd
* unzuthorized (ndividuals and | progrums. ! confidential Dats are
) . protected from
' - unsuthorized
' individuals and .
programs In the COTS
o . solution.
150y .bubscquml application edtiancements or upgrades sha) nln remove M Y Subsaquent application
or degrade l:g;.nty requlrtments, J enh:ng:mw.ﬁt
- B vpgrades will nos
) ’ : remave of degrade
) * security | irements in
3 . the Cmtseqnt‘luboﬂ
" i
] Create chiange mansgement documentition and peoced) rc‘s. M Y | ™eRCR Projeet
. Manager will be
' 'responsibile for chenge
4 management
- . ; documentation and
. procédures. RCR hasa
) . . defined medhodology.
$21 | The vansmission and | Horage oF daia for the po [ Y T e (O .
edminincring the CANS and ANSA and rnvfewmg and géncmmg F??IP‘A&OT S “I'."“"“
daa for reparts must be conductod in & way thar complifsiwith s ) compliant,
’ sppiicable HIPAA repi Iuion.\. . i
) O HOSTING mumsm OPERATIONS ! .
H-! Vcndor shall mainiain a secure hasting eavirgnment n: vl'ding all M Y RLR will matntain a
i hardwire, software, and Intemet bandwidih 19 thanage he securc boging
apphudon and suppart users vnth permission baséd loglns. . . envlzonment iding
Seete zzoess will bé via Iniernet Browser all necessary
R aoltwm;:mmd lmeme:
. bandwlidth to manage -
M : the application and
. ™ Suppon users with
. ' £ rmission based:
. i | ogins .
N H:la Althe Sate’s option, muthorized u:i'rd parul:s may be gl rep limited M Y ¢ | Authorized thind partics
access by the Vendor to cenain levels of the State's syse through ' may be given Limuted
o the’ orthrough a separate network connestion that the accesy by the Vendoe o
Vendor's specifications, 5 . . centain levels of the
‘ . Smr. 3 $yRemthrough
. . oribrough &
. :qaml: network
: - conpection tha meels
. f the Vendoc's
. . . specifications.
. H-2 ALs minimum, the System should support this cliénl ¢o {iguration; M Y RCR’s system wilt
Pentivm 4, 63073.00Hx'PC, Microsofi Windows XP Prdféssional ‘ support muliiple client
Version 2002, iniemel Paglam 6, and 128 bif encrypiign! 2 configurations
. - The State willbe responsible for equipment, Jabor.and u‘ services including, Pentium 4,
= ’ : n.-.euury 10 set-up and maintain the intemet concctivity ot the 6303 PC.
. Sute : | Microsoft Windows XP
B Prafessional Veagion
12002, Intemct Enplm:r
6,and 128 b
O ' encrypiion.
2013-007 Exhibit HiPriority Responscs
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STATE OF NH CANS/ANSA WEB BASED 1 NING AND DATA COLLECTION SYSTEM 8
CONTRACT 2013007 = PART 3
EXHB{TH -
PRIORITY R% -slvoraszs )
H-2a. | Vendor will not be responsible tor nétwork connectipy Jafues, Y RCR wiltnot be
or conditions adting from or related to ces responsible foc network
‘outside the control of the Vendor, ex: bandwidth, ne: % outages cannegiion fssues,
nd for any.other condilions arising on the Swate’s network problems or conditions
or, more gencrilly, outilde the Yendor's firewall orany ldsues Um 2rising from or rclated
ere the respon sitality of the Stete Intemet Sarvloe Pm: der. - = {0 CircuMmstances
: outside the control of
. . the Yendor,

HA Véndor shal) provide a securs Class A Daa Center proyiding. A 4 RCR will provide a
equipenent (Including dedleicd serven). an oa-ghe 2477 fysiem secure Class A Data
operatos, mmaneged fircwall services, wnd manzged back Seﬂices. Center providing

. equipment {including
. dedicated servens), an
. * on-site 2477 gystem
. . . opertor, managed
* ¢ firewall terviees, and
. * - menaged hckup
‘ ‘Savices,
4
H4 Data Center Air (.ondi!.lmmg = used to control tem u}t and Y  iDau Center Alr
: humidity in the Daw Center. Temperature runsca shall Yebetween 68 Conditioning - will be
and 75 °F. provided 10 controt
temperature and
. | humidity in the Data
Cenier.. Tempernture
. s manges shall be between
. 68and 75°F. -
H-% ‘Drata Center Humldty shall be nog-congensing and be maintained Y Data Ceriter humidicy
“bewween 40-55 pereeat, with maximum dew poim af 62)°F. will be controlied with
. ' nm-ooadm:ins and be
- . mainained belween 40
. ’ ' 35 percent withn
* muimum dew pol'.ru of
- 5 5 . . 62°F. .

Hb Data Center Badmp Power - uninterruptible power .wppl es shall be Y Data Center'will
sized to'sustain computer sysiems and asspciated com 45 for, ma provide backup powes
ritinimum, the amour] of time it takes.for o backup gen wr io ke . - untntamuptibls power
over providing powet. Where possible, servess shall - with backup gencrawrs
redundant power supplies connectad to commercial po m (0 sustain computer
scpanate feeds, sysiems and associsted

* e . components.

HT Data Center Uenerator - shall be sutticient to susmn tey Y Data Center Genéralons
sysiems and associzied componcnts for. a1 e minimum, (hi amount of will be sufficicna 1o
umc it tikes for commencial power to retumn. Fuel tanksshall be large sustain computer

d;h to wupport the gencrator &t -full load for o' pesiog ot less than systems and assoCiated
ays of operlion. ' componcnis for. a8
minimum, the amount:
of dme i takes for
“» comumercial power (0
. retum. Fuel tanks shali
: . bf. large enough 1o
- ) - the gwemof ot
’ load for a E:n
.. nm less than { Yadays
_| of operation.
1'H8,, Data Center Floor = A raised Boor is required for mdte pnjform alr " M |The Data Center gpace
. circulation In the form of a pleaum for cold air ks well m piovide fs engineered inan
. space for power eabling and wemess monitodng. alemnative mannes tel

2013-007 Exbibit H-Pgority Responses
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. . STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALJTS AND HUMAN SERVICES
DIVISION O¥ COMMUNISY BASED CARE SERVICES .

BUREAU OF BEHAV{ORAL HEALTH (BBH)
. § I'ATE OF NH CANS/ANSA WESB BASED THAINING AND DATA COLLECTION SYSTEM

+ = dost nodlulliize & rafsed -
‘ floor environmeny. Alr
: handtess are placed
dircctly on the Data
.. Center floor baged upon
. cument equipment
’ . density and conditions.
- Powes and
¥ ) miscellancous cabling
- : ; is handled through

. . . e_lcvlwd cable Indders.

- . - -
HY Datx Center Fire Protection byﬂcm fire deteciors tﬁ juncion, M M [ The Daw Conter
- wilh suppression gaseous sysiems must be installed (b beduce the risk achleves fire

E *| oflass due 1o fire, tuppresyion in an
5 : aliemative indostry-
. * . fandard manner.
Dmble-hm!oddﬂg
’ pre-action dry pipe Is
: used (6 iargel and
. eliminate specific fire
. events should they

- occur.

A

. H-10 {"The Daa Center must be physically securcd = ruull:p& access wihe M Y | The Data Cenier wiil be
site 10 personne] with controls such as biomedic, baié. smdoters | physiually secired with
security solutions. Policics for gram;? access MUt place and . restricted access o the

' L {oflowed. Access shall c:mlécm 10 thoge with i deed to site to personne) with
Q perform maky in the Data - €ootrols such as

P

bjometric, badgc. and
others sécurity

. - - | solutions. Policies for
rs - ) ﬂ-w.mg acoess will be

' ‘ place ahd followed,
. Access will be grantzd
only to those with a
. o need 1o perfor tasks In
: the Drata Center,

“ ea

H-11 Vendor mus monftor the application end s}l severs.§ 1. M Y | RCR will monitor the
5 -t application and all
srven.

. - S

~ - . ! »

' H-22 Vendor Bhali manage the daisbases dnd services on afl fervers focated M Y RCR will manage e

a2t the Vendor's facility. "L daabases and services

. : . y on all servers [ocated &t

" ! the Vendor's fscility.

« H-13 Vendot ghall install xnd update alt server patches, s latu. and other M Y | RUR will ingaiiand
unilucs within '3 days of rclease from the manufaciy rer update all server

3 ’ paiches, updates, and

. . other utilities within 30

A ¢ ' days of release from the
* ) . ' manufacturer,

. : A
H14 | ‘Vehdor snatl monltor Symem, sccurity. and applicatidnfiogs. ™ . -| M Y |RCR wiil monttor

. B Y System, security, and
’ o z application logs

]

' Hel3  |Vendorshall manage the shasing of dau resoirees. M | ¥ |RCR will managethe
. sharing of data

. O {. fesources,
2 s ~ _ . + . N
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¥

7' 'DIVISION OF COMMU ,msw CARE SERVICES
- " - BUREAU OF BERAVIORAL HEALTH (BBH) . .
) s STATE OF NH CANSMNSA WEB BASED TR MHG AND DATA COLLECTION SYSTEM
. O . CONTRACT 2013007 - PART 3 .
e ITH "
N : PRIORI'I'Y_ FONSES'
. . |
.. | #16  Ivendor shat manage dally backups, oft-shie data stor: gk. ond restare - Y | RCR wilt munage asity
;v operaficns. batkups;off-site das |
. . sterage, and resiore
’ . . operilioas.
H-17  [The Vendor shall moniior physicil hasdware, ¥ | RCR will moaitos
. physical hardware.
H-1¥ Thc Vendor shall Immedalefy Tepont any bresch in {rlly lothe .Y RCR will immedlnmly
"1Sue of New  Hampshire, . ' repor any breach in
I secusdty'to the Stage of
- ' New Hampshire,
P . |t : :
! HOSTING REQUIREMENTS - DISASTER RECOVENY
H-1¥  [Vendor shall conform (o adiequate disaster recovery wlné:dures T Y  [RCR will conform to
defined by the Sul: of New Hampsahire, disasier recovery
* t procedures of the Siate
* , , of New Hampshire,
H-20 Vengor shall have documented disaster cecovery pland that address Y RCR will have
r the recovery of Jost State duis s well o8 their own, Sykibms shall be documented dissiter
architceted to meer the defined recavery needs,  * [ | recovery plans thar -
. eddress the recovery of
‘ * 5 lost Slate data as well
. a3 their own. Systems
- B . shall be architecied to
mect the defined
O ru:ovefy needs.
1 B
{ R [The gisastereccovery plan il taenuty approprialé methods for ' Y |RCR'sdisaster,.
procuring edditional hardware in the event of s ¢ t fadlure. In recovery plan wil
mox Instances, sysums shall offer a Yevel of reduridadey £0 the loss of: Identify a; rinte
zddvecr supply will nol be sufficicnl 1o termidale services - methods for procuring
however, these failed components will hive (o be repliced, additiona] hardwace'in
. the event ofn
component flllur:. ln
. - most instances,
" * shall offer » leye or
. 1 redundancy so the boss *
. - ' of s girive or po;er
: v pply will not
* . : fgc{cm to lerminate
’ ) su-vh:es wever, these
{ajled components will
. ¢ : - have jo be repleced.
H-32 Vendor shall adhere tos dclmcd and documented bacf -up schedute " ¥ {RCRwllaghereton
and procedure. - delined and
. documented back-u
" schedule and proc
. | HI3 Baitk-up coples of dais 2 madk for the purpose of 1ch|uﬂlns ] Y ;) RCR will maintaln
. eyoce of the daca inthe event af datd toss or Synm fnflure , back-up copies of data
o7 the purpose of
- vt facilitatng the
- resignation of the data
N in the event of datx Joss
\ or sysiem faikire,
| | H-28 | Scheduled backups ofall servers mas be completed dnla daliy basis. Y  |RCR witt have
. N i . |scheduled daity
) - 1
2013-007 Exbibit H-Priority Rlespooses |
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STATEOQF |

i BUREAU OF BEHAY

BASED CARE SERVICES
AL HEALTH (BBH)

. CONTRA_CT 13007 - EART 3
EXH[BITH
PRIORITY RESPONSES . )
backup of' ail servers,
H-25 | The minimum acocpuible trequency is ditterentin) bac!gup daily, and Y RCR will mainiain a
complete backup weeldy. minimum scceplable
'| backup he%umcy of
differentiat backup
. = ] daily, and compless
. ) backup weekly,
;.| H-2b -ur medin must be m:u.n:iy uanstermed trom th slic'to ancther Y | RUR will matnain
ocaton 1o avoid complete data loss with the Ibs's of & facitity. . back-up media that will
’ - be securely ransfemed
Rrom the nte to another
. B mmkl:mum: to svoid
. complere daw loss with
+{the toss of & facility.

H-27 IF Suzte doais persrm:lty identitieble, dats must be ql crypied In the Y  TRCR will encrypt
opéralion env!mnmml and on backup Lapes. . personzlly ideatifiable

) data in the operation
. environment and on”
backup tapes.

H-24 Data recovery -la the cvent that recovery back to !h4 Lhst Backup is Y R(.R will mainisin dats

. na sufficieal to recaver State Data, the Vendor shall Tﬂfﬁ’ the use back to the
of dusbase logs in eddidon 1o backup media in the oa of the Ias; up to recover
danbase{s) to afford & much eloser o real-time recovedy. Ta do ths, Sute data and employ ©

.| togs niug be moved off the volume containing the dgabase with's the uze of databasc logs
frequency 1o match business needs. and tackup media,
HU&TING REQUIREMENTY: NETWURK ARURITECTURE -
H-1% m Veudor mus operate hoa:mg Services pn o net oftering Y RCR will operate
: ate performance to meet the business requiremgnis for the Statc hosling services on g
p&unon. Foi the purpoic of this RFP, sdequate p nance is network offering
defincd £3 99.9% uplimc, caclusive of the regulardy shheduled: ] “perfopmance
maintenance window. S of 99.9% uptime to
' meet the business
requiremcnts for the
- State application.

H-3U | The Vendoe shall provids network redandancy deemddindequate by Y . | RCR will ovide

. the Siate through review and appeoval by DolT, by afsuring . network redundanty

& redundant conncctions provided by ruldiple Intemet Mgndora, so that deemed adequate by the
a fallure of onc Intemel connection will not intermupt hecess to the State through review
State ppplication. ! and approval by DaTT.

N with the asurance of
. ! redundant conneciions

’ povided by multiplé

Intemnet Vendors, The

B failyre of onc Intemet

" connection wil{ ot
. ' ,. | intermupt acoess to the
- . | State application..

H31 | Where redundant odnections sre not provided, then 31ﬂlcmu Y | RCR wil provide
Vendar who provides the Injemned serviee to the Vendod muy have . Inicmet gervice with -
their servige w.fplled by a'provider(s) that has mumg clfeeds to multiple feeds 1o ensure
ensure thai a falkure In one of the larger carriers will ot cause 3 thal a fajhae in one of

P feiture of the Suate’s Scrvice. : z the larger carriers will

. not cause a failure of
- * .} the Sute's Serviee.

2013007 Exhith H-Priority Responses
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" STATE OF NEJW. HAMPSHIRE
NH DEPARTMENT OF HE/
DIVISION OF COMMUN|
BUREAU OF BEHAV

STATE OF NH CANVANSA WEB BASED

TH AND HUMAN SERVICES
: BASED CARE SERVICES
AL HEALTH (BBH)
[HAINING AND DATA COLLECTION $YSTEM
. CONTRACT 2011-007- PART 3

) EXHIBIT N
# PRIORITY ; PONSES
H-32 The Vendor' nétwork architecture must include cedudidancy of outers M b RCR will maintain a
1 and swirches in the Data Center. ! network architectune
. : ) that will include
* tedundancy of routers
o . and switchesinthe .-
- ! Data Cenrer,
T 123 Remotz acoess shall be customized to the Staze’s busindss application, | M- Y |RURwillprovide
) In insiances where the State requires access 10 the s;!:{ cation or feowrt remote actessy
' seiver -resgucces not in the DMZ, the Vendor shall plodide emote - 1 customired to moet the
dr.gkn:r conection Lo the seyver through secure protgebls such as a State's business
+ | Viriual Private Neiwork (VPN). ° application needs.
- 'HUSTING REQUIREMENTS SECURITY - .
_ - H34 ‘The Vendor ahatl emplay security measures consisteft Yith induslry M Y RCR wilt adhere o al?
: sandzrd best practicee to-ensure that the State’s applicition and daia wdustry standand best
[s protected. . e practices 1o ensure daza
- . = o= | securiry.
. H-35 I State data is hosted on mulliple servers, dala exchanges between M Y  |RCR will ensure duia
* Bhd among servers must be encrypled, | reffic between servers
: “{is secure,
-H36 | All servers and devices mus have cumrestly-supponeld pnd hardened M Y
- apenating sysiems, the litext and-vical, anil-hacker, slujsspam, anti- RCR will comply with
" mrue. end anti-malware wilitics. The environmen! i3 awhole, these eequirements,
O | have aggresslve intrusion.detection and frewal plroae:u‘on. . .
H-37 All components of the infrastructure shell be review and tested (o M Y |RCR's CUTS solution
| ensure they prptect ihé Sute’s hardware, sofiwrse, wid s refated data will he configured to
-oxsets. The vendor will provide an overview that wil| 4 . lmestihase
lhe Sasz’s Depaniment of tnfGrmation Technology. requirements,
‘ on the technical, sdminiserasive and physical szcuriiyle :
have been designed Into the System architecture in o |
! confidentiality, integrity and svailability. ‘ . .
H-33 In the development or malntenance ol'eny code, the Yendor shall M oy RCR'splant includess
ensure that the Soflware is independently verified axd Validated using o robuss UAT process
4 methodoiogy detenmined sppropriate by the Site, 4 [ software ind with heavy State
\ hardwere shall be fred of malicious code. : involvemenL RCR is
: not aware of o New
Hampshire [V&V
vendor for this Projecy
but will work with ane
) LT at the Stale’s request.
N H3y The Vendos shall noulfy the Siate's Project Mansger gf}my sccurd] M Y RUR will notity the
beeaches within two (2) hours of the Lime that the Vehdor feams o Staie's Project M.nmgu
thelr occumence. ; of eny sccunty b 1
. ~, R within two (2) hours of
. < the time thel 1t leams of -
i N . their occyrrence,
- H40 | The.Vendor shall ensure lis complete cooperation with the Sute’s M Y |ROR willensurels .
Chief Information Officer in the detection of any scoprity complete tion
vuinenabillty of the Vender” hosting infrestructure anfitbx the with the Suie’s Chief
«| epplicatfon, ! Inforrhation Officer in
T ’ ) e
. vulnerability.o
the RCR's howtin
tnfrestructure andfoc the
2013-007 Exhibit H-Prigsily Responses .
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STATE OF N| SHIRE
NH DEPARTMENT QF HEALTH AND HUMAN SERVICES 3
DEVISION OF COMMUNI ASED CARE SERVICES .-
- BUREAUOF BEIIAVI HEALTH (BBH) .
. STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM.
: CONTRACT 2003-007 ~ PART 3
EXupitH @
: PRIORITY fsmwsss
application,

H-41 The Vendor shall be solely lisble for costs associated with any dreach M Y | RCR operates our sitey
of Sute duta housed at their tocation(s) including butlndt limited to under HIPAA rules end
notification and xay damages assessed by the couns. | | also carries liabitity

- , coverays in casc of zny
t B breach was to ocour.
. RCR has never been
& . assacitted with eny
. bresch on revigus
o : t Projects, e
H42 The Vendoc shall suthorize the Stals 1o pesform sch uled and M Y  |RCR agreerio
. rerdom security audits, including vulaerability ments, of the authorize the State 1o
K Vendor™ hosting infrastreciire and/or the spplication request, perform scheduled and
e ’ ) random security audits,
including vulnerability:
' . assessments, of RCR's |
hosting infmstucrure
- and/or the'application
H ‘ pon roquest.

H43 The Vendor shall provide lire delection and suppress ou’l syRem, M Y R
Physical sccurity of und infristructure security of the hdsting facility. RCR will e'h
The eavironmental suppon equipment of the Vendor[website hosiing deroet P’g" e

4 facility: power mndiuoning;‘ﬂlVAC-. UPS; gencrator rn&ul be ::muw:::jaem
acoepiable lo l.!\e State, } - \ rh"; ul““mﬁ ty of 4
i’ ngv.amuure_ security
; ' of the propased hosting
. facility. The :
~ - environmeniol 2uppon
. . equipmem of RCR’s
= website hosting Facllity:
e ) E:qu' conditioning;
. AC; UFS; generator
i . ) | will be sccepuable to
. - i the Siste.
HOSTING REQUIREMENTS SERVICE LEVEE 3 .
v AGREEMENT ' -
H-44 The Vendor's Sysiem suppon and maintenance shall EJmmepoe upon M Y RCR will tw and
=y tha Effective Date and extend through the end of the Cdatract term, maintatn the System
and 8ny extensions thereof, that witl commence
: upon the Effective Date
- N and exiznd through the
end of the Contraci
ferm, and any
i s cxicnsions thercof.

H43 ] Maidtain the hardware and Sotware in accordance wit the M Y RCR will majatsin the
‘Specifications, terms, and requirements of the Conerabu including handware ang Software
providing, upgrades end fixes as required. ' in accordance with-the

Specifications, terms,
- h and requirements of the
Coarrece, inchuding
providing, upgrades
- e and fizxes as reyuired.
H46 ' | Repairor replace the hardwarc o Sottwere, or any pdnjon thereof, so M Y . |RCR will repatraor
. that the System operates in accordante with the Speg 1’1l tions, terms,. | . “| replace the hugdware or

1 "
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. STATEOF N.

NH DEPARTMENT OF HEA

DIVISION OF. COMMUN!

BUREAU OF BEHAVI

STATE.OF NH CANS/ANSA WEB BASED

'H AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (3BH)

B. INING AND DATA COLLECTTON SYSTEM .
CONTRACT 20}3-007 - PART 3 :

i

 and requirements of the Contpact,

.

Software; or ay
pottion thereof, 20 thay
the Sysiem operates in
sccondance with the
Specifications, terms,
and requirements of the
Contract,

H-47

The State ghall have uniimited access, via phone o7 E]
Vendoz technicat suppon wafF between the hours of 8
pm- Monday thro Friday EST.

RCR will provide
unlimited access, via
phonc ot Email, to the
Vendar iechnicat

suppant staff besween
the hours of B:Ot)au&t"o.I
4:00pm - Monda
F;f%?y EST. _,

H-4E

The Vendor response time for cippon thall contorm
deRciengy class as described in Section 1,1.2 Veridor

.
“ . K
= g .

RCR's cesponse time
will confarm to the
specific deficiency
class s deseribed in
Seéction 1.1.2 Vendor
Responsibility.

H.dy,

‘The hosting server fot the Siate En8l) be availebier
hours a day, 7 days a week except for during schednly
LB -

a

=

l'y-lbur T
|mainienance,

RCR's hogting server
for the State will be
availabie twenty-four
{24) houns & day, 7 days
8 week excent for
duging scheduled
mainienance.

H-%0

The Vendor will gulde the Saare with possible wluliarts':té resatve

itsties 1o maintain e fully functioning, hosted System.

i

; .
e R

RCR has'a
methodology that
includes the hetpdesk

for reporting and defear |,

log for vacking. RCR
plans 1o give regular
reporting on the
ormance of the .
ed system to the
Siae,

¥

H-31

A regulatly scheduted maintehance window chall be
a3y weekly, monthly. or quanerly) at which time all =
patches and application upgrades shall be agplied.

dnatiod (such

L]
*

RCR shall identify
scheduled maintenanee
windows to the Swute,

H-52

The Vendor will give two business days ptior notiti
Project Manager of all changesfupdates and provide
training due (o the upgrades end changes.

N

{m to the Stare
eI.Slau: with

¥,

RCR will provide two
business days
notification o the Siate
Project. Menager of il}
chenges/updacs and
provide the State with
training duc 10 the

upgrades and changes.

The Vendor shall guarenice Y.% percent uptime, éxc u{'m of the

:xegulery scheduted maintéqance window

.. .

4

RCR will gutranice
99.9 perocht uptime,
excluslve of the
regulusly scheduled

mainlenance u('indow.

. 1
I'The Yenddx {5 uhadle 10 meet the 99'.5_' pestcal up!lgnr'. requirement,

RUR agrees ifit is

3
¥

3013-007 Exbith prory Retponies
lnitial AJl Pages)
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NH DEPARTMENT OF H

DIVISION OF COMMU

J . '. BUREAU OF BEHAV}
STATE OF NH CANS/ANSA WES BASED

; " STATEOF NE\L_HM{PSHIRE

AND HUMAN SERVICES
ASED CARE SERVICES
L HEALTH (DBH)

NING AND DATA COLLECTION SYSTEM

1007 - PART )

-

The Vendor shall credli State’s scoount in an ameunt/bd upen the

following formiuta: (Total Contrec Ticm Price/365) x Number of
Pt“y:iCmm Iiem Not Provided. The Suaie must reqeést this credic

n wiiling.

H

*| based Gpon the

unable © meel the Y.
pcrtcni tupime
requirement, i orjtl
credit the Sare's
acoount in an smoun

Bllowing formaln:

(Toul Contragt hiem
Price/J65) 2 Number of
Days Contract liem Not
Provided. The Siste
must request this eredit
In writing.

N

H-38 The Vendor hall use 2 change management poficy I :g{.odﬁmim M 1 Y +|RCR willuss achange
and macking of change requesis as well as critical outkges. manzgement policy for
¥ . not!fication and
4 tracking of chenge
- - requests as well as
critical gutages.
K38 A critica) cutge witl be designated when a business Qiction cannx M Y [RCRagreeswithihis
: be met by a nonpesfoming application and there is vork around definiticn. RCR's
- .. | \othe probtem. " ' proposed defect
g . . . tracking sy stem will
T | identify these types of.
. [ Y outages as ych,
L L. = '
H-57 All hardware and software camiponcats of the Vendos hipsting M Y RCR's hostng
| Infragtructure shall be fully supponed by their vk infrastructure will.be
matiuftcrurers at all iimes. All critical patches for.operaling systems, . fully suppored hy their
datsbascy; web'services; eic,,-ghall be applied within ghitty (30) days repective -
) of release by their sespective manufacruters. ! manufacturers ot all
timss. Al eritical
i . paiches for.opersting
systems, datzbases, web
r scrviidql.. ac., sIJ’aI) be
L . applied within thirty
. ’ d’& daysofreleass by
, s - their respective
! manufacturcrs
H-58 The Vendor thall malnuin & record of the accivities iialed’to repair M Y RCR will mainatn |
of maintenante actvities performed for the Sme.mdﬂizll repont repalr and maintenance
. quartsrly on the fotlowing: ! records for the Swzie on
=> Sepver up-time a quirterly basis.
&> All change requests implemenied, including opernrb}g system
- patches . . . {
’ . = All critical cutages reported including sctual issudand resolution
=> Number of deficiencies reponed by class with ini u response
; time a3 well a3 (ime 1o close, . 1 -
H-3Y Thie. Yeador shall |‘m:wuuz the Stat with 8 personal secuire FTP sitc to M Y | RCR will provide the
. ‘| be used the Siate for upldading and downloading fit State with s perional
- secute FTPsite to be
z " used by the S for,
uploufi’ng and
- downloading files
H-o0 The vendor Wil ongurc sub-tccond response time at e&wu level M. Y |RLR wiliensre mb-
T ‘ | second response time ol
Q " Y. |aserver level,
L
2013-007 Exhibit BLEripsity Respoases
toitial Al Poges: :
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©

" This plan shall ideotify the tésks, Deliverables,

: Aﬁmsnms , .
AND HUMAN SERVICES . -

N OF { r¥ BASED CARE SERVICES
BUREAU OF BEHAVIGRAL HEALTH (BBH)

RXAINING AND DATA COLLECTION SYSTEM
. CONTRACT 20131007 - PART 3 :

7;shall finalize the Work Plan within 10 days of the
" to implcment the Project. The elements of the
ice wilh RCR's plan to implement the Application
tjlhc Work Plan {s o joint cfloft on the part of RCR

RCR’s Project Manager and the State Project Manaj
Effective Date apd further refine the tasks requir
prelimigary Work Plan arc documented in accorda
Software. Coninued development and management:
and State Project Managers.

The prelimisary Work Plan created by RCR and the § u‘nc is sct forth at the end of this Exhibit.

In conjinction with RCR’s Project Mansgement {nbthodalogy, which shall be used to maaage the
Project’s life cyclc, the RCR Team and the State skl finalize the Work Plen at the onsct of the Project.
mjlestones, task dependencies,"and a Payment
Schedule required 1o iriplemeat the Project. It shajl also address intra:task dependencics, resource
allocations (both State dod RCR Tedm membars), ‘r¢fie the Project’s scope, aud cstablish the Project’s
Schedule. The Plan is documented in accordarce wWith RCR's Work Pian ‘and shall utilize BHAS to

support the ongoing management of the Project. ! . - -

.

1. ASSUMPTIONS (ADD TO/CHANGE [FHIS AS APPROPRIATE)
1.1,  General :

1.1.1. The State shall pro'{id'c ‘I'J::'im menibers with decision-making sutharity to
support the Implementation cfforts, 4t the level oitlined in the Request for Proposal
Documeat State Staffing Matrix. | -

11,2, AJl Statc tasks must be perfofdicd i accordadce with the reviscd Work Plao.

"1,1.3. . All key decisions will be reolved within five (5) businéss days. Issucs mot
resolved within this idilial period *wll be escalated to the ‘State Project Manager for
resolution.

1.1.4. Any activities, decisions or stum taken on by the State that affect the mutually
agreod upon Work Plan timeline, $cope,, resources, and costs shall be subject to' the
ideatified Change Control process, | .*

1.15. RCR shall maintain an -de
Accepted Accounting Priaciples (G

1.2, Logitics . .
1.2.1. The RCR Tcam shalt perform this Project at State facilities at no costto RCR.

1.2.2. The RCR Team may perforgnithal work at 8 facility other than that furished by
the State, when practical, at their owh &xpense. ' . "

. . 3 .
1.2.3. The RCR Team shall honor fil holidays observed by RCR or the Statc, although
with perinission, may choose tg work ba bolidays and weekends. .

+

1.3. | ‘Project Management

1.3.1. The State shall approve t?ciProjccl Management Methodology used for the
- Project. . ’ .

2013507 Exbibi 1 Work Plon
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persoiune! as needed to complete Pr' ject tasks.

1.33. A Project folder crealed ithin ‘the State eStudio system shall be-used for
centralized slorage and retrieval of ) § Jecl documeats, wark products, and other materia)

*and information relevani to the su_ 'of the Project and required by Project Team

T4,
15,

1.6.

1.9.

* Exhibil F - Testing Services.

2. ‘ROLES AND RESPONSIBILITIES

- 2.1,

Peiformance and Security Testing

. ke definition of the Project Planand

merbers, This céntral repository i s‘ecured by dc.tcrmmlng which Team members have
access 'to.the Project folder and gra ¥ 8g cither view or:read/write privileges. The State
Project Manager will establish end thdintain this folder. The State Project Manager shall
approve access for the State Team. Mrsion control of all Documentation'is expected aod
shall be loaded to the State document in.an.agcmcnt system.

Project Schedule " :

1.6.1. | Deployment is plannedto ?gm on or around May 30, 2013wilh a, planncd g0~
live date on or around Scplemba 1 .

Reporting

L7.1. RCR shall conduct hi-week ); slatus meatings, and provide repons that include,
but are not limited to, minutes, actiod (teis, test resulls’ @ind Documentation.

ent

User Training and Chsfnge Mann

1.6.1 Trainiog is more fully describbd in Exhibit E: Implementation Services.

1.6.2 The State Project A J,ager and the RCR Project Manager in conjunction
with the State DolT Stafl jwill ensure formal, written approval of all changes
prior to the changes taking place are approved and communicaled. No verbal
authorization shall allow RER to begin working on & change before the formal
process is fully analyzed, d Imcuted and approved in wiiting.

§

1.9.1. The RCR Tear shall provi e a performance test warkshop lo identify the key

scenarios to be tested, the approach nd tools required, end best pracucs information on

pcrl'ormance tesling,

1.9.2. The State shall work with- dR on performdnce testing as set forth i in Coutract

RCR Tcam Roles and Responsibilities
2.1.1. RCR Team Project Executlve

The RCR Team’s Project Executives (RCR and Subeontractor Praject Executives) shall
be responsible for advising on apd moniloring the quality of the Implementation
thidughout the Projest life cycle. - [The Project Executive shall advise the RCR Team
Project Manager and the State's Project leadershipon the best practices for m;plementu;g
the RCR Software Solution within ﬁh Siate. Ttie Project Exccutive shall participate in
owde guidanee Lo the State's Team. )

201 3007 Exnibit |
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STATE OF NH CANS/ANSA WEB BASED

2.1.2. RCR Team Project Mana

The RCR Team Project Manager | hhll have overall rcsponsfbﬂtly for the day-10-day
management of the. Project and shall iplan, irack, and manage:the activitics of the RCR
Implementation Team. "ﬂw RCR{.Team Project Manager will bave the following

responsibilities:

o

«

'

. NH DEPARTMENT OF HEA

'2.1.2.5, Deline roles and 1

2.1.2.10.

STATEQF N

DIVISION OF COMMUNIT
BUREAU OF BEHAV]

L&

2.1.2.1. Maiintaig cormunif;
2.1.2.3. Creatc and maintai

2.1.24. Assign RCR Tea
according to the scheduled s

2126, Provide bi-weekl
Project Managcr,

2.1.2.9. Review requiremé
an the Project ig order to idé:
scope;

Impledent scop

Project Manager and with 8
the Implementation Plan; ¢

2,1.2.11, Informthe Slate Hrpjeci Manager and stafT of any urgent issues if nnd
when they arise;

2.1.2.12. Prowdc the State|c Fmplcted Project Deliverables and obtain sign-off
. from the State's Project Manl!d . -

2.1.3. RCR Teao Analysis

The RCR Team shall’ conduct o
understanding of the Stale busmcss
rcqu.m:ments mapping:

2.1.3.1. Consiruct and conft !

Produce apb!ica..icin configuration defnitions 2od configure the

2- l -3;'2.
applications;

¥ MAMPSHIRE .
'ILH AND HUMAN SERVICES
BASED CARE SERVICES

HEALTH (BBH)

ibe Work Plen:

consultants to 1asks in the Implementation'Projecl
fing requiremeats;

I

- sod scheduling changes and identify the impact
ify whether the changes may tequire a change of

e

application test case scenarios;

L]

2.1:3.3. Conduct testing of th¢ configured application;

interfaces;

ININGC AND DATA COLLECTIONSYSTEM

tions with the State’s Project Manager;
n planning and conducting a kick-off meeting;

nsibilities of all RCR Team members;

.

*éa.nd moith :update progress reports to the State

nd Schédule changes as authorized by the State’
propriate Cbange Cotitrol approvals as idenlified in

3

dlysis of requirements, vahdalc the RCR Team's
réquirements by application, sod perform business

“2.1.3.4. Produce function!- Specifications for cxicnsions, conversions, and

2013007 Exhibit | Plan
inltinl Al Poges: .
RCR {nitials: ’
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DIVISION OF COMMUNI

STATEOF NH CANSIANSA WEB BASED'
: CONTRACT 10

EXIl

wo

2.1.37.  Conduct follo
cancurrence/approval from

2.1.3.8. Assist with the ¢
system, inteprition and Acc

2.1.3.9. Assist with the troy
.14, R(._'IR Team Tasks
“Tke RCR Team shall assume the foll

o 2141, I?,cvélopmcm' and
- determine that they are at an

4o

i

2.2. - Stdte Roles and Responsibilitles

The following State resources have been idk

individual State Team membirs will vary*
'[mpicm_entauon The demands on the Subjegt
détermined by the State Leads and the phasc

2.2.1. -State Project Manager

The Stale Project Manager shall wo
role of the State Project Manager
completion of all taské assigned to
regular basis. The State Project

Implementation Project malters,” pry

Implementation Project, and provides.
Plan and as otherwise identified thrg 'kh
Mapager has the l‘olIOng raponsxb

2.2.1.1. Plan and conduct
Team;

2.2.1.2. Assist the RCR Prg

Plan;

the Work Plan;

AMBsmas
LTH AND HUMAN SERVICES

BUREAU OF BEHAVIDRA

2.1.35. Assist the State in {
2.1.3.6. Assist the State in'§:

ED CARE SERVICES
JRAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

3007 - PART'}

BTt

BLAN

hi testing of extensians, coaversions, and interfaces;
ccution of the State's Acceptance Test;

-up meelings to obtain feedback, results, and
1¢ State;

hetion of conﬁgurntxon problems |dcntxfied during
lancc Testing; and -

Sluon to production.
kiving tasks:

taview of functional and techaical Specification to
zproprialc level of detail and qu'al.iry.

enlation of conversion and interface pmgrams

Jdcum
Ag F)d ‘technical Spaclﬁcauons,

 the [mpIemcn!ahon

2
,

sside-by-side with the RCR Project Manager. The
s} to manzage State resources (IF ANY), facilitate
Ctate stalf, apd commumcatc Prcuect sletus oo &
Manager represeats the State in' all decisions on
quides all necessary support in the conduct of the
hecessary State resources, as defined by the Work
out the course of the Project. The State Project
lmcs

a' kick-off meeting with assistance ‘from the RCR

éefc( Mapager in the development of a detailed Work
¥

2.2.1.3. Idcnhfy and securcltbc Statz-Project Teim members in accordance with

I013007 Exhibit 1 Week Plao
Initial Al} Pegey: -
RCR igitials: )
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STATE OF NH CANS/ANSA WEB BASED

2.2,.1.4.. Define roles and

-2,2.1.8, Identify and secur

2.2.1.7. Inform tbe RCR

2,2.3. Staote Testing Admiaistratof;
The State's Tﬁiing,'Aduﬁuisu-alor WLIE assist with RCR teslisig efforts.. Responsibilities

. STATE OF NEW{HAMPSHIRE
NH DEPARTMENT OF HEAETH AND HUMAN SERVICES
DIVISION OF COMMUNITY{BASED CARE SERVICES
BUREAU OF BEHAVIDRAL HEALTH {BBH)
NING AND DATA COLLECTION SYSTEM

onsibilities of all State Project Team members
assigned (6 the Project; -
!
suppart specific areas of k

wledge if and whea required to perform certain
Implementation tasks; =

3
1
v,r

2.2.1.6. Communicate isfubs to State management as negessary to sccurc
fesoliition of any matter thal r.‘m.noi be addressed at the Project level;

jecl Manager of any urgent issues if and when they )
arise; aod. : :

2.2.1:8. Assist the RCR Tehiy staff to obtain requslcd information if and when -
required 1o perform certain Pirdject tasks. ‘.

2.2,2. State Subject Maucr Expe lls) (SME)

The role of the State SME is 10-as
Stale’s currenl _busmcss praclices
pacticipate in the Implementation. R :sbonmbl]mts of the SME'include the following:

and processés, provide agency knowledge, .and

2.2.2.1. Bethe key user and Jontact for their Agency or Department;

2.2.2.2. .Altend.Prqjccl Team training and acquire io- dcpth funclional
knowledge of the relevant applications;

2.2.2:3. Assist in validating
2.2:2.4. Assistin map]:ing’ u"sinms requiremeants;

> 3

a{:d documeming_'user requirements, as needed; -

2,2.2:5. Assist in coastructi s tedl scripts and dala;

2.2.2 6 Assist in system; in egrat:on, aod Acceptance Tmuug.
22.2.7. Assist-in perfor
verification; '
2.2.2.8. Attend Project m

2.2.29. Assist in traiding 4xid users in the use of the RCR Software Solution.
and the business processes the @application supports.

‘}:g conversion and mtcgn!uon testing and data

’

ilgs when requested;-and

2.2.3.1. Assist RCR in cpordinating the development of system, integration,
performance, and Acccpmnc 'l'esl plans;

2.2.3.2. Assist RCR in dmaung syslem, mtegmuon, performance, and
Acceptance Tests;

-2:23.3. Assist RCRIn ch&iﬁng:ldl-reﬁcw meetings;

2013007 Exhibit [

tnitia) All Pages;
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U PLAN .
2,234, Asslst RCR io cwrpmatmg the State’s Tcam and external third parties
involvement i n: testing;

2.2.3.5. Asslst RCR lnmllinng tbat proposed process changcs arc considered
by process owaers; |

2,23.6. Assist RCR i}, kslabushmg priorities -of Deficiencies requiring
resolution; and

2.2.3.7. -Assist RCR In tr&ckmg Deficiencies through resolution.
- & INTERFACES

! _ Interfaces shall be implemcated in coopcrauon'w'{: the Siate: The following Table 5.1 identifies the
& mtcrfaccs within the scope of this Comtract and theiry jauve ass;gnmenl

Tnblc.‘l H -Sco ¢ Iuterfacey
. Cou;mumlyMcmgl_ Health Centers —w

vased Training and Certification System
" Webbased Trainiog and Cextification System #--P BHAS System
¢ Community Menital Health Centers +—"BHA S;yslem

o - Depértmoat of Health and Buman Services 4— } Webbssd Trialog and Crifcaion System
. Dq)a.rlmcnt of Health and Humao Services o '. BHAS Sysiem

!

m BHAS System.aod Web based Tralning end

Responsibility. for developiog mlerﬁmmg is the Vcnd!
Intent for all parties lo upload and download &
Certification Sysgtem. - __

e . : +

3.1;  Intérface Responsibilities

‘3.1.1. Tbe RCR Team shal'l"provxd' ‘the State RCR Application Data raqui'remcnl-s and
exaroples, of data mappings and ml% nces implemented on other Projects.  The RCR
Team shall identify the APls the Sta ¢;should use in the design and development of the
interface. ' . -

3.1.2. The RCR Team shall Jead tha State with the mapping of legacy ‘data to the RCR®
Appimauons ) ¥

. 3.1.3. The RCR Team shall lead ffhe review of. funclional and techinical isterface

¢ Spexifications. ' . e
3.1,4. The RCR. Team shall assist.d the Stale wilh the resolution of problems and issues
associated with lhe devclopmcnl aniﬁp!emmmuon of the mterl'acw

Q .3.1.5. The RCR Team shal) doc 4t the funcliona! and technical Specifications for
. . the idiet faces.. R C

2013-007 Exhibit { Work Plan - : -
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. STATE OF NE!
.NH DEPARTMENT OF HEAL
. PIVISIONQF COMMUNIT

3.1.6. The RCR Team shail create §he

the interface. The State shall validatd
3.1.7. The RCR Team shall develog

3.1.8. The Stile and the RCR Teac
completeness of e interface.

SHIRE ,
AND HUMAN SERVICES

*
.+

tnitial Test Plon and related scripts to Unit Test
d accepl.

s.nd Unit Test the i'ntcrfac'c.
'i-!shall jéint]y verify and validate the accuracy and

3.1:9. The State shall decument lﬂc technical changes needed ‘o legacy systems (o

acconunodate the interface.

3.1.10. Thc State shall develop arrdét:s't all legacy application changes nceded to
H - "

accommodate the interface.

3.1.11. The State sad the RCR Tea
data needed to support testing the int

3.1,12. The State is responsible for
legacy syslems o support the interfa

The Stale is responsible for documen
production. -

The State is-responsible for the schedy

ghall jointly construct test scripts and create ady

i data- extracts and related formatting needed from

l{lg-ﬂlc pracedures required (o run the interfaces in

ui:ng.of interface operation in production.
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NH DRPARTMENT OF HEAL
DIVISION OF COMMUR

rir AND KUMAN SERVICES

TV BASED CARE SERVICES

BUREAU OF BEHAVIQRAL HEALTH (BBH)

STATEOF Nit cms:ms;\ WEB BASED TR. mc AND DATA COLLECTION svsrm

O ' CONTRACT 1918 - -

4.  PRELIMINARY'WORK PLAN

"

“_ #.7 - The RCR Project Manager will use Microsoft Project
» used throughout the Project including: Risk Manage

:’3 manage the NH 2.0 Project. Artifacts that will be
Qontrot Plan, Project Status Report, Mesting Templat

L Plan, Issues Log, Communications Plan, Change
and Lessons Learned Plan.

The following Tabled. ] prévides the prehmmary agn

ord upon Work Plan for the Contract.

. !ironzium’q
KN Pwimmuonmn wed Rz -
1.3, MoveBHAS 1.oto Hosted Endronenént “Mon 2/3/12 Kelth £
S Projee GbaltMeeting St Jerry !
TS Stateot KNand REA Projsct Team Review Mon 123/ 4 Jerry XM R PM b
. oiBRAS f.4Functlonality . H
‘ ,_.f'_. Reviewal HK BRAS2ORequitements Tee 12/4/2 5 Sarey NHPM Key ijm Tun‘l
‘1. GalnApprovatrom Picject Govemace wed 3/12/12 .1 Robert, Whitney, leli,mq '
_ Ban{PB)oMoveformnd ¥ ot T . !
O M Pesject dnitarion Phove Compiete ] Ned FIY e DAN D25 8.0
5" DesriptionPhase ' s Eun :
W CrestzBHAS 14 1o BHAS 2O(NH] GAP Moa 32/10/12 6 Jarry XeRh ey Projeet Toam ©
=" L_ Anslysts Delbverabled Memben, KH PMHH SME 2
I UpdateProjea Fantor GA? Rnshyth Tee 33NN 10 Yetry
L Deliverables |GADs) . |
sl User Intertaca Spaciirations) Men 12/10/12 KeithSathish NH SME 1
T Badnesstie Casels) FRAIYIL 12 Sxhbh S
" (37 piocen RawDoaumentp] WU/ 13 KeBhSathbh ;
i I Reviewtethnkal design and archltectural Wed 12/39/12 14 KekhSatish ;
T pecllkator for Ve solutioh .
3 Revlewdocomented tequlrements, Thy 12/10/12 15 LeihSathish Nuput, Reji
. . functional sp RIcaVons, Bisinesn s ) .
: , " casesand other suppdring . [
. | doomenuton. 1 :
W Condurt design review mactings with the 1y DwfB2 « FALAYD 1§ leryKeRhNH SHELSH SME
Susineis Aratyrts and Partners Inorder to ¥ 2Sathish
charfly and conflsm solution ) N )
ElE o Phoia Corplete -+ OdopRIIGN  MaL/nf2 ALY
. )
i " : bapr | ) 0 B '
2013007 Exhibit { Work Plan, R
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07~ PART 3

0 etk Ot faa | ] st Pldmaranmﬂnm
P - . : ]
B | Conductineethngs to confirm ISdpfilUAT Mo 12/24/1 38 Ierrv,!eﬂh.ﬂuaur.snﬂihﬂaﬂ
1 requiternents, technicsl designand ‘ :
. lrdlhmmlspedfhlhmmmm
| spediic Developer work msignrsents.
U] Conplrte softwate deveiopment end MOpWa QRS Monlf/B 10 Mopa
| ] duddnthevpdatedeodeintoClearCase. t )
2| tmplenentdutabase changes ind dapTefifny . iy Sathish
| check-n the database suilps kito _
Joo|  Ceartue, L -
| D | Condectoade reviews, 3apMon iVl weddfiE/3 22 Huper, Willla
| Complrte unittesting ol software JapT™ulI3  Moallif3 B Nupur
. (Mm’_ N
B Ocploy modlfied code to the DEV Tyl sl Tuelf253 4 Ked
enionment and dbtite Relerie e ' .
> mm o
% | pantdeliverables snd supperting work 0.5 dapyited 1 3 WedJO/13 Rupur Rt !
frodoct docuinznts ton to SharePolit. e
7 | DerskopalScriptsforsIT StipTuctAVIS . Mon3jM/I3 21 RaiiSsthh
v B
i
A B LRl GTSer WinWe /3 RUASR A R
W] FraOcfects and Docomentin WY mYSB Keith Nugus Sathish
| ceadrnt i ,
2.1 Develop UAT Scripts JdapMonIUIAY  Wed110/13 21 Rafi 0 QALAF QA2 NH QA3
3 . Prsfed Team Aopoves System lor UAT MytoBUB.  Teyum R eIt NH PRUNR
W .
5 -
| 5y RenalUATSofpn Sdapi Y1 Tu21/13 34 KNHOALNH GALNH QA3
3 ¢ HeanyDelect ond Document [n il IJ Men 2)13/13 35 Xelth Nupur
.. ] ClearQuet: E
S8 1 SptemRindy o Ajpeoval from PGB laySat208Y  swiufin Rty KethNopur Suthidhy
) . ; _
: - = :
R)
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Loitisl Al Pages
RCR inithals: Exhibit 1 Page $70l 67




Docusign Envelope |1D: 26DBB3DA-9F7D-415F-8365-3D4CF2F2FBAQ

3

DocuSign Envelope 10: EB0CF018-4F2C-445C-BB72-BBECEAF 31105

- LI
R, :

- ) STATE OF NEW: AMPSHLRE
¥ NH DEPARTMENT OF HEAL 1} AND HUMAN SERVICES
. DIVISION OF COMMUNITY §ASED CARE SERVICES
- BUREAU OF BEHAVT _ HEALTH (BBH)

STATE'OF NH CANS/ANSA WEB BASED v ﬁg’G :AND DATA COLLECTION 5YST £M

O CONTRACT 2613-007 - PART 3
[ £X
_ WORK PLAN
. i - ¥
0. -Yok Nare . Ousten Kum |47 Predesoreouy i
. P - v 4 i . e |
¥ ‘ ﬂ ;" R Pt ru] T -’ _2‘ y .3; i
. C [ 8| establuhersions of CANS snd ANSA to b Shsatthinr v manysmr’ Dr.Lyora Jeam
.| trained - _ :
| @ ) deeelopGhoanary Sdapsat Y] Tha 1/6/12 . Lyoni Teamy
| § | Complete Fiuing of video ddps for CANS 10daysFdl fl'l Thalzjof12 a2 O, Lyons Team
| 4| Complete CARS practice vignenss 10dapfiL hz Tha12f/12 4 Or.Lyoms Teaen
[ 67| Completevieo cips or ASA DENHRMIR R 8 DutyenTam
| 4 | Complete CANS testvignetios 10dapsFi g 1}12 Thulfifis 4 0. Lyons Team
| U | Complete ANSA practice vignetts Sdpsfiiy) 13' The 12003 - &5 Or. Lyoes Team
1B | Complete ANSA test vignettes Sdaptd 113 relfitl & 0r. Lyors Team
o . ) r .
8 | .complatetnstaliation of CANS Hems Lnto SdaysFd1/18/13 huiflifis & Or. lyons Team
e .
; S0 Complete Instalation of ANSA Itcins into Sdapfd 1)) eIy & OnlpmTam
fam - | - '
) 51| Complete lnstalation of CAIS vignettes SdmMIRY3. TR & Dulpmlan
' 32 1 Complete Installatian of ANSA vignettes $dapsF1/15/13 T™wiiifil % Or.iyom Team
O | 33| Completetestingof both CANSand ANSA -~ 30daysf712/t/ T4 & Ot lyarsTasm
1l H 7y (3 AT & 13 AT
u"u‘ 3
o
2013-007 Exhibit | Work Plan i
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B HUMAN SERVICES
SED'CARE SERVICES

L, HEALTH (B8BH)

JNING AND DATA co:.u:c*rmwsvsrm

CONTRACT mj“ 507 - PART )

1. DOCUMENTATION COPIES

RCR shall provide the Staie-with a sufficient numbe;
Documentation and one (1) electronic version in Mics

the right to copy the associated Documentation for jtsh
copyright and proprictary notices prowded to the Stawgd

2. RESTRICTIONS
Excep as otherwise permitied under the Contract, the:
3.1.  Remove or modify any program marlg,

df hard ¢opy versions 'of the Software's associated
$oft WORD aod PDF formal. The State shall have
fternal business nesds. The State agrees to include
by the Vendor on such copics.

}atc agrees not to:
l'gs or any nalice of RCR's proprietary rights;

&
Al -

3.2, . Moke the programs or materials availiible in.any manner to any third party for use in the
third party’s business operations, cxcept as: ‘_ m ued hcrcm of.

" 3.3, Cause dr permiit reverse eaginetring,

3. TITLE

Ttlc, nght, and inierest (including all oweership and
associated Documentation, shall remain wnh RCR.

4, VIRUSES
RCR shall provide Software that shall siot conlam ah

. |§assembly or recompilation of ihe programs.

qtc.llcclual property rights) in the Software, and its

i, .
) viruses, destructive programming, or mechamsms

designed to disrupt thc performance of the Software in tcordaucc wilh the Specifications. .

As g part of j1s imernal developmetil process, RCR
viruses. RCR shell also maintain a master copy ¢
viruses. If the State believes o' virus may be presen

5. SOFTWARE NON-INFRINGEMENT

RCR warmints that it has good Litle 1o, or the right to-

Software (“Material™) provided under this Contract,

oot violate or infringe any patent, trademark, copyngh 7

misappropriate 2 trade secrel of any third party.

The warnanty of non-infringement shall be an on:go
termination of the Contract,. In the €vent that sameong
infringe ‘their intellectual propcrty vights, RCR shall

provided that the State:

5.1.:  Promptly notifies RCR in writing, n
written notice of such claim; .

ill use reasonable efforts. to test the SoAware for
the appropriate versions of the- Sofiware, free of
tiih the Software, thén vpon its requést, RCR. shall

‘provide a master copy for comparison with and correcmo‘n of the State's copy of the Soﬂwarc.

liow the State to use all Scmcas. equipment, and
ﬂm such Services, equipment, and Soflware do
name or other-intellectusf property rights or

ng and perpetual obligation that shall survive
es 8 claim against the State that any Material
ctend and indemnify (he Stale against the claim

B H
]

o} latcr than 30 days afler the State receives actual

52. GivesRCR conlml of the defense and ij selllement negotiations; and

4.3, Qives RCR I.hc l.nformallon autho
agamsl or setile thc clalm

/, and ass;stnnce reasonably needcd 0 defend

I'W“
.
H

2013-007 Exhibic J Software License -
Initia! Al Pages;

" RCR mtluls . Exbibit J
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E

. QO

c .

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY B ES
N 'BUREAL OF BEHAVIGRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM,
CONTRACT 2013-507 - PART 3 .
EXHIQIE S
' SOFTWARE LICENSE
Notwithstanding the foregoing, the State's counse) a‘y participate in any claim to the extent the State

secks o &ssert any immunities or defenses applicable o' the State, !

IFRCR believes o it is determined that any of the M t{rial may have violated someone else's intellectun)
property rights, RCR may choose to cither modify thid Material to be noo-lafringing or obtain a License to
allow for continued use, or if these alternatives ard fiot commercially reasonable, RCR may end the
license, and require return of the dpplicable Material-dnt refund al} fees the State has paid RCR under the
Contract. RCR will ot indemnify the State if the Stafelaliers the Material witbout RCR’s cousent or uses
it outside the scope of use identified in RCR's user Pocumentation or if the State uses & version of the
Materia) which bas:been uperseded, if the infringellent claim could bave been avoided by using an
unaltened curreat version of the Material which-was pfoVided to the State at no additional cost. RCR will
a0t indemnify the State to the, extent that an infting’ nt claim is based upon any information design,
Specification, instruction, Software, data, or material:fo} furnished by RCR. RCR will not indemnify the
Stale 10 the extent that an infringement claim is baskd ‘upon-the cambigation of any Malerial with any

products or services not provided by RCR without RC ft}s consent.

[
=

H

‘e

%

2013007 Exbibit )
Inhtial All Poges:.
RCR initisly; _ /¢

Exbibii 3 . Page6Oof67
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.

DIVISION OF COMMUNIT

BUREAU OF le-uw_ ,

STATE OF NH CANS/ANSA WEB BASED
CONTRACT zgu :

EXHI

o

WARRANTIES
L1

. * RCR warrants that the System will opcra
requirements of the Contract:

Services

1.2, SnaS System

b if RCR cannot substantially correct such brea

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

WARRANTY AND WAR#A

entire liabitity, shall be: {8) the comection of i

ASED CARE SERVICES

AL HEALTH (BBH)
NG AND DATA COLLECTION SYSTEM
T~ PART.3

NT¥ SERVICES

&
¢ o conform to the Speeifications, terms, and

;-but aot limited to the individual modules or
y functioning, compliat with the requirements

:d ith the Specifications and Terms of the Contracl.

ingnce warranty, the State's rcmedy, and RCR's
VATBI ervors that ciuse breack of the warrasty, or
'ifi 2 commercially reasonable manner, the State

‘may terminate this agreement and recover the

unuscd, prepaid technical support fees the Sté

- performance of the Deficient services, or (i

f;ws paid to RCR for the program licease and any
ie bas paid for the program litense; or (b) the:re-
if RCR caniot, subsumually correct a breach in a

commercially reasonable manner, the State’ may end the relevant services and recover the fees

paid to RCR for the Deficient services.

1.3.  Nop-Infringement

RCR wamzats that it has good title to, or
equiptient, and Saa$ System ('Material”) ¢ p ‘
equipmeni, and Saa$ System do not violate
pame or othcr inteHectual propaty rights or

ok

14 Vu'usu- Destructive Ptogramming

R ‘RCR warrants that lhe SaaS Sysiem shall no
mcchamsms desigoed 1o disript the perform
oo Spoc:ﬁcuuons‘

15 Compstibility

RCR warrants that all SaaS System compom:

provided, izcluding any replacement or upgrai

: to correct Deficiencies or as-an Enhnnccmcm1
) loss of any functionality,

s . 16 Services

-4
.

o

; ‘e right to allow the State (o use, all Sorvices,

ided under this Contract, and that such Services,
r| infringe any pateat, tradcmark. _copyright, trade
ppropnale 8 trade secret of any third party.

contain any viruses, destructwc progmmmmg, or

r|cc of tbe Saa8 System in accordance with the

nts including but not limited to the components
System Software componeats provided by RCR
s‘hall operile with the rest of the System without

& professiopal manner, in aécordance with.ind
performance standards, Specifications, and ter

+ RCR warrants that all Services 10 be provided ‘E}rll:

-

the Contract will be frrovided expediently, in
stendards and thal Scrv:cm will camply with
fthe Contract: :

2013-007 Exhibit K«Warraniices and Wamnty Services

tnitial All Pages:
RCR Initialy; Exhibit K
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"L mvm-mnm

‘BUREAUOF BEHAVI 3 '
STATE OF Nli CANS/ANSA WEB'BASED TRAINING AND DATA COLLECTION SYSTEM
. CONTRACT 101 -0~

B

1.7 Persoune! .

RCR warrants that all ‘pefsonnel eagaged mjthe Services shall be qualified to perform the

Services, and sball be properly licensed and

laws,

1.8 _ Breach of Data

¥

The Vendor shall be solely liable for costs
their location(s) mcludmg but nat lirited to o

s

2. ' WARRANTY SERVICES
RCR agrees to maiptais, repair, and correct Defici

limited t¢ the individua! modules ar functions, durin;
State, in aocordance with the Specifications, Terms af
Jimitatioh, correctmg all emors, and Defects and

programming; and rcplaclng incorimct, Defective or D
Warranty Services shaii m_cludg:, without limitation, th

2:1,  Maiitain the System Software in a4

Contract;

* »

arwise suthorized 10 do 0 under all applicable

a4

t séociated- with ady breach of State data boused at

rlﬁcauon and ahy damages assessed by lhccouns

'_“cnes <in the System Software, including but ot
he Warranty Period, at no additional cost to the
direquirements of the Contract, including, without
ficiencies; eliminating viruses or- destructive
ficient Software and Documentation,
’ followlgg. P
otdance with the Specifications and Terms of the

rge
x

2.2,  Repair or replace the System Soﬂwarj ¢r any portion thercof 50 that the System operaies

in accordance with the Specifiealions, termis 8

2.3
available to the State, eight (8).hours pe day
response withis two (2) hours of request, with.

RCR shall have available 1o the Statg

d]rcquucmans of the Contract;

En-call ielephone assisiance, with issue tracking
seven (5) days a week: with an email / telephone
ss:slance responsc dependeat upon issue severity;

24. On-sile additional Services within fous (ﬁ) business hours of a reguest;

2.5. Mainiain a record-of the activitics rela'tcd o warranty repair or mainlenance aclivitics

performed for tae State;

2,6.. For all Warranty Service calls, RCH

collected and maintained; 1) nature of the ]

action plans, dates, and itmés; 4) expected an
information; 6} resolved by 7) Ydentifying mufn

by.

‘ 2.7. RCR.must work wilb tbe State lmdcn
or Deficiencies by oollecting ‘thé following |
. Deficlencies with the Software; 2) diagno:

e, )

hall ensure the following information will be

Icicecy; 2) cwreat status of the Deficicocy; 3
‘fictual completion time; S) Deficiency resolution’
i.c. work order number; 8) issue identified

ify, document and uoublshom Software faijures
formation: 1} mean lime beiween reported
of the root cause of the problem; aod 3)

identification of repeat calls or repeat SoRtware ppblm and

2.8. Al Deficicncies found duriag the W" ,‘auty Period and all Dcﬁclencm found with the.
Wamaoly Releases shall be-comected by R R

specifically extended in writing by the State, 6

In the eveat RCR fails to correct a Dc_ﬁmc,ncy
its gption,: 1) declare RCR in defaull; terminate’

no later than five {5) business days unless
diat no additional cost to the State.

x]h:n the allotied period of time, the State may, at

2013-007 Exhibat tics and Warsoty Services
Initial A}l Pages: .
Exhibit K

RCR lnih'.l!a:_

Page 52 of 67
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- DIVISION OFCOMMUN!- PN BASED CARE SERVIC &S
* " BUREAUQF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA'COLLECTION SYSTEM
O | CONTRACT L7 - PART)
- EXHIB
WARRANTY AND WA SERVICES

RCR, ‘including but not limited to, any applich
RCR of the Siate's intent 1o request a refund;
oqulty.
‘Notwithsiafding any provision of this Contrz

13.1, the State's opion to declare RCR in defb
shall.rg_mn_l‘n in effect until satisfactory compl

§

on of the full Warranty Period,

3. WARRANTY PERIOD

end will continue for the duration of the contract perioghs

LXK

H
3

or laablhly to the Slate, 2) retum RCR's prod él and receive 2 full rcfund for-all amounts paid to
ble license fecs within (90) days of notification to'
h !d 3) to pursue jts remedies availabicat law and in

N pursuant 10 Contract Agreement -Fast 2 Section.
l&! termitate the Contract and pursue its remedies
i

TheWamranty Period shall commence upon the Slal sl issiance of a Letter of Acccylance for the UAT

3013007 Exbibil K_Mganties aod Wamanly Sevices ||
Initia) All Pages:
. RCR Initialy;. _ Exhibit K Page 63 of 67
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4

P STATE OF NEW HAD IRE
A NH DEPARTMENT OF HEAL’ 'AND HUMAN SERVICES
R . ., DIVISION OF COMMUNITY HASED CARE-SERVICES
) BUREAUOF BEH.M{_I . HEALTH (BBH)
- STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 20134907 - PART 3 -
O EXET]
- ; TRAINING SERVICES
Training is more fully described in Exhibil E: Implem tlation Services.
o * | ’
L LN
" .
2013-007 Exhibit; L-Tmmmg
Initia} AY Papes” P .
RCR (nitinls :f # &> Exhibitf. Page 64 of 67
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. STATE OF NEW HAMPSHIRE
DIVISION OF COMMUNITY

BUREAU OF BEHAYL
suu: OF NH CANS/ANSA WEB BASED TR

NH DHHS RFP 2013007 (WITH. ' ‘nzmm mconrommo

?,

NH DHHS RFP 2013007, with all included addenda arc included by reference as binding Deliverables
to tlnls Contracl. ! . .

R
£

af

o

w i

2013-007 Exhitit M-Ageacy RFP with Addcodums

olsial Al :
RCR Initials Exhibit M * Pags &5 of 67
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" STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEAUTH AND HUMARN SERVICES
DIVISION OF COMMUNYTY| BASED CARE SERVICES )
- BUREAU OF BEHAVIOHAL HEALTH (BBH) - -
. STATEOF NH CANS/ANSA WEB BASED TRAYNING AND'DATA COLLECTION SYSTEM
Py o ~"CONTRACT 2011007 - PART 3
O | .. EXHIB)T N .
) VENDOR PROFOSAL év REFERENCE
RCR Proposal to the Deparimeat of Health and Hufnbin Scrvices, Bureau of behavioral Health, dated -
October 5,2012, is incorparated berein by referesce. | ¢ - :
1,
'g! -1 . * .
) .
+ h it ; K R
*_- v Lo
. :
O ,A : ﬂ
L ’ 3013007 ExEbR L ooimetor Froposal by Referemes ' )
Reltitl Al P2 ) '
. RCR initialy ExbibtN - Page 66 of 67
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q

* STATE OF NEW _HAMPSH[RE

BUREAU OF BEHAVIORAL HEALTH (BBH)
" s'rATE. OF NI CANSIANSA WEB BASED TRATN
; CONTRACT 2013407 - PART 3
O . EXHIE}T O
M A‘l'[‘ACHMENTS .

Attached are:

@

‘Contrector's Certificale of VotdAuthority
. - Contractor’s Certificate of Good Sianding
" €. Contractor's Certificate of {nsurance

D. DHHS Standard Exhibits]

v

3
chy e m
[

i
R

©

7013-007 Cuuﬁcnum 254 de!m#l
tohiel ‘AT Pages: *
— RCR leitinls Exbibit O Page 67 of 67
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STANDARD EXHIBIT D

"Yho Cantractor Identiticd in‘Section 1.3 of the Generdl

-af Sections 6151-5160 of the Drug-Freo Workplace £

C
41 U.S.C. 701 ot eeq.), and further agroes to havsl '

. . Co ]
ALTERNATIVE I - FOR GRANTEES OTHER THAN INOI :‘_jDUALS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF REALTH AND HUMAN SERVIC! éi - CONTRACTORS

]

This certificétion Is required by the regulations implo;

Warkplaca Act of 1888 (Pub. L. 100-630, Title V,

O o NH Department of Healt -and Human Services .

onting Sections §151-5160 of the Drug-Freo -
Hubtitde D; 41 U.8.C. 701 et.ceq.). The January

Page I of 2

rrovlslons egrees to comply with the provisions
of 1988 {Pub. L: 100-690, Tite V, Subtitls D;

7 8 the Contractor's representative, e Identifiod In
t . Soctions 1.31 and 1.12 of tho Ganoral Provisioms exegdte the following Cartification: .

-

31, 1989 regulmtions wore amendod and published B4 Port il of the Mey 25, 1990 Faders! Raglater
. ‘(pegen 21681-21691), end.require certification by g antees {erd by inference, sub-grantees and sub-

ﬁ ,

i

contractors), pricr to eword, thet thay will maintain &
.fogulotion provides that e grantes {end. by inferenco. |

. may-elsct to maks one cortification to the Departme

O for each grant duririg the federe! fiscsl yoar coversd
is o materie! roprosentation of fact upon which rolia

Faldo cortificaton or violetion of tha certification
‘suspanslon or tarmination-of grants, or gavernment |

this form ghould gend it to;

Coiimisgioner
; ‘ " NH Dopartment of Health &nd Human Services
129 PlosserftStraet,
Concord, NH X3301-6505

workplece and spocifying tho actions that
such prohibition; .

{b] - Establishing an ongoing drug-free awn

1) The dangers of drug abuse in e workplace:
; « 12} 7 The granton’s policy of meintdining o drug-froo workplace;
{3) Any ovallable drug counsd
programs; end ]
. {41 The penalties that may be Im;
R O - occurring tn the workplace;

“NH OHHS, Offica of Business Opetaions . N I
Standsrd Exhitit D ~ Contification Rogarding Dnug Free Workplage Refidvements

Jaracy 2008 Duie;

Pego1of2

Ade suspension o dehaimont. Contractors using

{A)  The grantge certifies that it will or will cantino}to provide & d'ﬁxg-ffpe workplace by: .

ug-free warkplace. Section 3017.630ic) of the
th-grantoss and aub-contractorn) thot Is a State
ifi each fedaral floca) year In lteu of certificates:
hhn cortification. The certificate so1 out below
co i3 placed whon the agoncy awards the grant.
s‘n;a!l "be grounds for susponsion of payments,

N

PR

s .

x

{a} Pubfiihing o ‘o’tafomqnt notifying empioyeds;that the unlawful manufecturo. dl_ptribuﬂcn.r .
dispensing. poesossion or use of o contr ojod oubatanco is prohibited In the grontoe’s

viil bo takon againgt employees for violation of

h : .

Jnana progrem to inform employées about .
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: O . @ :
" ; grant b6 glven & a copy of the stotemén
e " |l Notitylng the smployeo In the statamay
’ o smploymont under the grant, the g.‘_: playee will
P bE
i i Abide by. ﬂw tarms of the statdmignt; and
‘ 12) Notity the smployar in wdﬁn 3
H after such convictlen; u‘~
{o)

aubpuagrcph {d){2) from en employgs

i conviction. Employers of convicted-a{n

g titlo, to every grent: officor on wh
working, ‘unless the Fodére! agency.|

such noticea, Notice aha.ll inclide the

Taking o of the following actions,’ wi
auhpnragraph {dH2), with raspoect 0 & “

(1) Teking eppropriste persannsl
. Including tormination, conslsta
of 1873, as smended; or

i

- ' (2) Roquiring such employee to’ ,;
or rahahiﬂtauon program appr

loca! haeith, law cnfucoment,

Im Maklng 8 good faith atfort to conﬁnu"
Imp!emontnt!on of paragraphs {8}, {b), ch

{B) The grantee mey ngert [n the spaco provided Be
- done In connmon with the spedfic grant.

Puoce of Performange (stiest sddrada, city, county, nmg, 2lp code) (list onch Iocaﬂon!

* 251 N, [linots Streat, Suite 1160
. - Indisnapolis, IN 46204

.Chock [ 1 there ere workploces ori fits tha aro no{;génﬁhaa hers.

- &
by

RCR Technology Comp From: 3;9.&;2013

d. to), and (1.

b

¥

Page 2 of2

‘Meking It & tequlrament that each ar -. oyee to be angaged In the: performance of the
: roqulred by peragraph (a);

imqulred by poragraph {a) thet, &s & condition

jJof his or her conviction fos -a violation of a
criming] drup statute occurrlng .the workplace no later thon five celender 'deys

Notifying the aganay In writing,, wl&f lm colondar ‘days atier roceiving notice under
or othuwlsa tecelving actual notice of such
,Noyaes mum provide notice, including position
9 grant activity the convicted employees wes
x5 designisted. @ contral polnt for the raceipt of
#n&ﬁcaﬂon number{a} of each affected grant;

ithin 30 calendes days of receiving notice undar
A amployao who le 80 conylcted

dpato eatisfactorlly in’a drug abuso asslatonce
ed for such pwposes bv a Federal, Stata, or

'1';‘to mainteln o drug-free workplace through

‘ gw tha sitels) for tho pedotmme uf work.

»

[Comtractor Name) . IPoﬂud Covered by This Chrtificotion)

kY

Robort €. Roed --Presidomt and CEO

To: 12/3112017

{Name & Titho of Authortzed Contractor chmemmlve)

e i

3128/2013

: ‘éor Hepmumntivc Slgnature} 1

, ‘NH DHHS; Offica of Buatness Operctions iq
*Siandard €xhibll O - Cortfication Regarding Orug Fros Workplces Redliremonta

Jansary 2009
Poge2ei2

{Date)

Gontroctor Iiiale:, !‘, B

Dals;
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* wea medo or entered into. Submisslon of this cartifice!

Page1of]

XHIBIT €

, Ide vislons sgrees to comply with the provisions of
Saection 318 of Pubilic Law 101.121, Govornment wide Blidance for New Restrictions on Lobbying, and 31
U.5.C. 1352, and ﬁ;_nhor agraaa to have the Contrsctor)e rapregentative, as identified In Sections 1,11 and
1:12 of the Gensral Provisions execute the following Cerfification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES : éomaAcro'ns ‘ -
US DEPARTMENT OF EDUCATION - CONTRACTORS §
US DEPARTMENT OF AGRICULTURE.- CONTRACTORS | -

Programs (indicate spplcabie program covered): T
*Temporery Assistance 10 Wesdy Families undee it VA . g
*ChiKd Suppon Enforcomont Program under Tilie tvd ~ =
*Socled Sarvicas Bioek Grent Program under Title XX g B

*Medicaid Program under Titla XIX .
*Cormmunity Soivices Block Grant under Thie Vi . -
*CHiX Coro Developmint Block Grent undss Thio 3V

Contrsct Poriod: 3/28/2013 trough 10/31/2017 3

The cdntrcctor_ Identified In Soction 1.3 of the General Pra

r

such Tathirg,

‘{Contsactor Name)

Tho undersigned certiflea, 1o the bost of his or-her-knowl il:lge end bolle!, ihat:

{1} - No Foderal eppropristed funds. have boen paid or will} be paid by or on bohalf of the undarsigned, m any
person for influencing er ttempilng 1o Influence ‘ahtofficer or omployee of &ny agoncy, & Momber of
Congress, an officer or amployes of Congrsss, or-an'
with the ewarding ‘of eny Fedaral contract, contin
Fedare) contract, grant, loan, or codporetive agrasimo

nt (and by apecific mention sub-grantes or eub-
contracter). e ‘

{2) f eny funds other than Fadera) approprieted fundj hiava been paid or will be peid to any person for
influencing or ettempting to Influence an officer or Bmpluyee of any agancy, a Membat of Congros, en
officor or employen of Cengress, or an omployee ,"’é;;_,Mombof of Congrass. In coinection with this
Fedoral contrect, grant, loan, or cooperative agr"gfm‘t {end by epecific mention sub-granteo or sub-
contractor), the undersigned ahall complote- end subivit Standerd Form LLL, {Disclosura Form to Report
Lobbying, In sccordence with its Instructions, ettac ad end identifiod a0 Stendard Exhibit E4.)

ha cortification be included In tho award document
gub-grents, and contracts .under grants, loons, and
8l certify and discloge accordingly.

(3) The undorsigned shail.require that the lenguege of
for sub-awards at all tiern (Including subcontracts,
cooperativo agreementa} and thet all gub-reciplents §

which relianco was platod when this trensection
in is & prerequisite for making o7 entering Into this
Qodo. Any person who fails to file tho required
jen 910,000 end not mare than $100,000 for each

This certification s a materiel raprasontotion of fact uph

tranosction imposed by Soction 1352, Mtie 31, U.S:|
oertification shall bé subjoct to a civil penelty of not lase

4

!' AV C, AV‘ " Robdrt C. Reed, Prasidant and CEO -

lan, ronswel, amandment, or modification of any .

{Contractor m;rﬁﬁ'ﬁtpﬂv& Signaturo) {A t.hrhed Comractor Raprosontative Name & Thio)
:RCR Technology Corp. . 1. 372812013 ) .

B ﬂ.. td}

NN OHHS, OfMcé o Buithesi Opéeations
Siondand Exhiti; € - Certicetion Rogarding Lobbying
Jenuary 2000

Ty

1
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- Page ) of3
- NH Department of Healthand Human Serv!cas '
* . STANDARD EXHIBIT F

The Contractor Identiflsd In Section 1.3 of the § anml Provisions sgrees to comply whh the: -
provisions of Executive Dtfice of the President, Executive Order 12549 and 46 CFR Pert 76
ragarding Debermant, Suspension, and Other Res p ‘mluty Matters, and further agraes (6 havo the
Contractor’s representative, as identified In Sectl n& 1.11 and 1.2 of ths Qanornl Proviions
oxecuto the following Certitication:
INSTRUCTIONS FOR CERTIFICATION 1. . :
-1. By signing end Buhmfnlng this praposal ( ?ntracﬁ. tho prospective primary particlpant.ls
% providing tha'certification oot out bolow, | |
2. “Thoe inakility of -a pergon to provida the: qnjﬂcaﬂon required bolow will not necesaarily
result in denio! of participatiop in this coyered trensaction. |f necessary, tho prospactive
pnruclpnm gho!l submit an explanation ¢f why it connot provide the cearticadon. The
certification or explanatlon wiil be considered In cennection with the NH Department of
Health end Humen Sorvicu (OHHS]) [determination whethear t6 eriter- Into this
transaction. Howavu, 1zilure ot the | prospective primary participent. to hirnish &
certification or an explanstion shel dis \'mllfy such perdon_from perticipation In this
tranaactlon e K
3, The caniﬂcaﬂon In this clause ls & mat,lul representation of fact upon which relience
‘wes placod when DHHS ‘determilned - 85! enter Into this transaction. IF it is lster
determined that the praspective prlma" 3 srticipant kiowingly rendsred en-erronsous
certification; in addition to other remadikd availeblo to the Faderal Government, ONHS

may terminate this transaction for cause: 3’ delault.

4. Tho préspoctive primaory perticipant shel) drov!ao Immediate written notico to the OMHS -
ogancy to whom this proposal (contracd)f s eubmiitted If ot ony tme tho progpective
primary participsnt leams that Ita certiffcation was erroneous when submitted or has

. becomo erranecus by reason of changed rcurnﬂuncaa. ) o

3
6. The wma “covered transaction.” “dok strod,” "susponded “ “ineligible,” “lower “tiar
* covered trmaar:tlon," “porticipant,” | ‘Ipersan.,” “primary coversd . trensection,”
“principel,” "propossl,” and “"volunterily{axcluded,” os used in this clause, hava the
mamnings sel out In the Definitions ang LCoverage sections of the rules kmplementing
Executive Order 12649: 46 CFR Pert 76,) Sea the attachod definitions,

6, The prospective primary perticipant agrasd by submitting thls proposal (contract] that,
ghould the proposed covarod transactl_", bo. entered Into, it shall nol lmowlngiy onter

. ' into eny lower ‘tior covered lranaacdo"’ ‘With & person who 13 deberrad, suspended,
A1 dactored ineligible, or voluntarily oxcluded {hom perticipation In this covered transaction,

. " unless - 4 suthotlzed |.; : by . DHHS,
. NHOHHS, Office of Businesa Operstions ) ,  Contractor toblal;
Stenderd EibtF s .-
Caication Regerding Debermert, Susfiension snd Other HnmE‘th Mators 3 } 2 X | 3
Jenuory 2009 i : Dste:
Pgeiall
; .
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7. The prospectivo pr!mery perticipant furth

O

covered. trensgctions.

A perticipant In o covered transaction’
particlpont In & lower tier coveored tro)
Inaligible, or involuntarlly excludsd from
the certification s errenoous, A perticly
which It determines the oligibllity of I3
reguired to, check the Nonprocurement

Nothing :contained In the foregoing ohi
.. - system of-recoids in order to render |

+* " clause. Tho knowladge and Information
which I3 normaily pnsuasod by = ptrud
daalings.

. . "10.Excopt for transections suthorized unji¢
participont In o covered transection
transactioh with 8 porson whols suspang

s from perticipetion in thia transettlon, }

Fodera! government, DHHS may terminsth:

PRIMARY COVERED TRANSACTIONS

1t end its principata:

: la! .are not presently debarred, suspend
or voluntarily excluded frem coverg
agoncy:

Ve
®

{b) have not within » three.year period

. ' of ‘or hid o civil judgment rendesex
criminal offense In connection with

publle (Federat, Stete or tocal) trenad

violation ot Fedaral or State antitrust b
' forgory, bribary, talsificotion or dostn

rocolving gtofan property:

{c}
governmantel entity {Foderal, State o
enumarated In paragraph {l)tb) of this

{d} have not wlth:ln o threo-year parlod,
mars public transactions (Federsi, St

. . (2} Whero the prospective primary perticlpa

in this certlification, such prospective g
A

proposal {contract).

NH OHNS, Cifica of Businoss Operttions

Siardarg E:NH! F-

Cortfic ation Regording Dobarmond, Sinpantion end Other Reaponsiy
January 2000

Pogo20f 3

are not presently indictod for' OT

5

Page 2 of 3

br. agrees by eubmitting this praposel that It wiil
. ‘mclude the clause titied “Certification Refr
Voluntery Excluslon - Lower Tior Coveirp
madification, in ell Jower tler cavered tri

ding Debeiment, Susponalion, Ineligibllity and
Transdctions,” pravided by DHHS, without
sactions and.in &fl solicitations for lower tier

ney rely upon & certification of a prospective

baction thet It Is not debarred. suspended,
the coveied trarssction, unless it knows thot

t méy decide tho method ond fréquency by
principals. Esch participant may. but (s not
s} tof excludod parties).

il bo conatrued to roquire establishmarit of a

Jgoot:l faith the certification raquired by this

bat person in the ordinary cowrso of business

peragreph 6 of these Instructions, If a
fowingly entera Into @ lower tler ‘covéred
, debarred, ineligible, or voluntarily excluded
] uddlﬂon to othsr remedies evolisblo to the
Is transaction for causa or default.

d, proposed for debarmient, doclared Inell'g.fbla.
dl transactions by eny Federol department or

*

gsinst them for commisslon of froud or &
b afrdng. sttempting to obtein, or performing e
cfion or 8 contract under a puhtle trensacton;
atutes or commission of embezziement, theft,
on of records, meking faise statements, or

h'FIdlng this propogal (controct) boen convicted

i&rw‘ise criminally or civilly cherged by »
oced) with commission of any of 1the offanses
c'miﬁcation. end

f'oeoding this npplication/proposal had one of
to or local} terminated for ceuso or defauit.

tiis unablo to certify to any of the otatements
al'dolpmt sh_all, attach an explanation to this

Contractor Inllaly; Q

e S J2t/;

oy Matrers

f o particlpant is not required to oxceod thet.

«
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a

1;nge Jaof 3

I.OW’IER TIER COVERED TRANSACTIONS "
By slgning and eubemitting thie lower tlor {
particlpant, a9 .defined In 45 CFR Parnt 78,
that It and Its principals:

posel {contraci), the prospective lower -tor
wities to the best of its knowledgo end belief

(8) ara not prosently debarred, syspended. proposed for debarmont, declsrad
inefigible, ‘or voluntarily exclude rrom participation In this tranaaction by any
fadore! departmant ae agancy. 1 .

b} where the prospactive lower tie i
-sbove, duth prospective partic!
{contract].

atticipant ie unablo to cortify to any of the
t shall attach an explanation to thio propasa

The prospsctive lower ter particlpant furth

*

greaa by submitting this proposal {contract)

that it wll include this .clause entitiod “C : ficotion Regarding Debarment, Suspeneion,
lagligitiiity, and Voluntary Exclusion .
modificetion In all lowor tier covérod .tean
caovered tramgactions,

ower Tier ‘Coverod Transactions.” without
azctluns and In 8!l solicitations fqr lowar tier

4

Rogént C. Rood, Prosldont ond CEQ

{CShtractor Reprosentative Bignature) S IAT!a'rizod Contractor Roprosoretive Name & Thio}
RCR Tochnology Cop.. . o~ e 3/28/2013 . v
(Contractor Nemo) ' .. (Ddtd) )

- - i

L}

NM GHHS, Ofitce of Bushess Operations ' Contractor tnhis;
Standand Exhibh F S
Certification Rogasding Debarmsit, Suspension ahd Oher Heamlmqy Matters S } l( ! 2
~anyery 2000 Dae
Prge 3
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NH Department of Health

The Comructoz Identified In Section 1.3 of the
" Contractor's représaritative as Idmhfied In Sectio

STANDARD

b |c NS WIT!

oxecuto’ the following certificetion:

i By signing and submitting this proposa! (con

« offorts to comply with aII eppilcablo provia
1990,

+ Robart

Page 1 of |-

iand Human Services

Therni Provisions agress by elgnature of the
n

]'.11 and 1.12 of the Genaral Provisions, to

+

z{’ct) the Contractor agraes to make reagenable

18 of the Amerlcans with Disabllities Act of

.2
v

.

0 Reed. President and CEQ .

(Contractor Roprasentative Signaturo)

RCR Technology Cop. ___ °

_ {Authoilzpd Contractor Reprosontative Nameo & Title)

1, March 28, 2013 _

(Controctor Name)'

NH DHHS, Oﬂlco of Business Opacﬂons
Jeaery 2009

.

[Date}

. 'Standprd Exhitil G - Gertficetion Rogerding the Amesicens Wah urubnfua At

¥
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¥ B

STANDARD E

CERTIFICATION REGARDING ENVI

NH Department of Haalth

Pogé ] of) )
4nd Human Services

XHIBIT H »

ONMENTAL TOBACCO SMOKE

; Public Lew 103-227, Pert C - Environmental Tobace ,Fmolm. else known ag the Pro-Children Act of
1994 (Act), requires thot asmoking not be permittod; in any portion of any Indoor facility owned or

leesed or contractad for by an .entity and used roi

y.or regulasly for the provision 6 heslth, day

cere, education, or library_ sarvices to children under [the age of 18, if the services ere funded by

Federal programs -cither directly or through State oril
The law does not’ Bp

loan, [or loan guarantee.

cel governments, by Fodaral grant. contract,
" to children’s services provided in private

o resldences, tacllitles funded aolely by Madicare or Midlcald funds, and portions of faclities used far

lnpuﬂem drug or elcahol trostment. Fallure to aa‘j‘

‘with the provisions of the law may redult In

the Impo:hlon of & clvil monetery penalty of up 1161000 poer day andlor the imposition of en

adminhtraﬂva complllncn order on'the responsible’

" The Canmmr identified In Sectlon 1.3 of tha

CQntracm o ropresentative es identified In Sectio
exacute the following cortification:

-

neral Provisfona sgresp, by eignurure of the
‘i1 end 1.92 of the General Provisions. to
4 )

i

1. By aigning and submitting thia contract, the € n'bm:tor agrees to meka ressonable’ efforta to
O comply with all applicable provisions of Public Ldw. 103-227, Pan C. known eg the Pro-Children
. Actof1994.
_gyﬁé—e_j., Robert C. Resd, President end CEO .
. (Coritractor Roprasoitetive Signatuss) (Authadzod Contractor Represontative Nemo & Title) -
. gt
RCA Tachnology Corp. Merch 28, 2013
({Contractor Nome) {oato)

. NH DHHS Offico of Bustnieas Operations

« Stenderd Exnitil H - Centificetion Regarding Environmental Tobaeco Brivgke

Jamery 2000

xi
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«  NH Department of Health
STANDARD B

HEALTH INSURANCE PORTAB]LIT

EleNES§ ﬁ CIAT

" Tbe Conlraclor’ ld:nhﬁed in.Section 1.3 of the
comply with the Health Insurance Partability and Accqu
Standards for Privacy and Security of [ndividually Identi
164 and those parts of the HITECH Act applicable to
Assoczalc shall mean the Contractor and subcontracio

" have access to protected health information uader this

Statc of New Hampshire, Department of Health and Hugn

Fagelof§
and Humnn Services - .

mmrr I S
?é | AND ACCOUNTABILTY ACT
REEME

General Provisions of the Agrecment agrees to
untability Act, Public Law 104-191 and with the
ble Health [nformauon 45 CFR Pants 160 and

:ﬂ:mm associates. As defined berein, “Business

nd agents of the Contractor that reccive, use or
eement and “Covered Entily” shall mean the
b Services.

.

BUSIN oc
(1) Definiltions. :

8. “Breach" chall havie the sacpc meaning as the
13400.

b. _Eussnmmmﬂ bas the meaning given s
Fedesal chulanons

¢. Covered Entity’” bas the meamng given such
Federal Regulations. ;

d.- “Wﬂ" shall have lhe same
CFR-Sgetion 164.501. -

¢ “Data_Aggregatiog” shall have the same mea
Scction 164.501.

f t erations” shall h'a;fe iht_: same

CFR Section 164.501.

r! EME. )

!crm “Breach” in Title XXX, Subtitle D. Scx.
u¢h {erm in.séclion 160.103 of Tile 45, Code of
ferm. in séction 160,103 of Title 45, Code of
J%aning as Lhe term :'dsig;natcd record sct” in 45

g as the term “data aggregation” in 45 CFR.
nip .

rt,hning as the term “bealth care op,emlions’j' in 45

8- <HITECH Act” méass the Health Information’
) T:llcxm Subtitle D, Part 1 & 2 of the Am:nca

h.i “HIPAA™ means the Health Insurance Pertabibi

104-191 and the Standards for Privacy an
Information, 45 CFR Parts 150, 162 apd 164.

i. “Individual” shall have the same mesning as t

hriology for Economic and Clinical Health Act,
CCOVETY | and Reinvestment Act.of 2009,

t?' and Accounlabl.hty Act of 1996, Public Law
Sacuuly of Iadividually Identifiable Heslth

¢ term “individual” in 45 CFR Section 164.50)

and shall include a person who qualifies as a pér#onal rcpmcnlauve in accordance with 45 CFR

Section 164 501(g).

Jo “Privagy Rule” shall thean the Standards f

e Privacy “of Individually Identifiable Health

Information at 45 CFR Parts 160 and 164, p-dmulgatcd under HIPAA by the United Stats

Depastment of Health add Humao Services.

Stendrd Extibit | ~ HIPAA Buslnass Associgie Agroement
Smlambu 200
an 16

Contracter Inlilgtye e S ™~ . F

Dite:
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O

O -

. “Profected Health Information” shall have €

. “Secrelary” shall mean the Secrelary of the D

. "Unsee otected Health Informstion” meah

. Otlier Defipitigns - All térms not olherwise d_

' {PHI)  excepl -as. _rea%:mably necessary Lo prov

- The. Business Associate shall not, unless such

_ PHI until Covered Entity bas exhausted all remy

o . : S Page 2 of 6

I tHe- same rmeaning 'as the term “prolecied health
information” in 45 CFR Section 164.501, limited to the information created or receivad. by
Business Associate from or on behelf of Coverdd

“Required by Law” shall have the same m

Section 164,501, ~ '

l ment of Health ané Human Services or his/her
designee ’

“Security Rulg" shall mean the Security Ste :

apds for the Protection of Efectronic Frolected
Health Information a1 45 CFR Part 164, Subpar{ €

; end amendments thereto.

- { ¢ g protected healh information that is not secured
by-a technology standard that readers profect _ bealth information unusable; unreasonable, or

- indecipherable to uniuthorized individuals dod is developed or endorsed by a standards

develaping organization thal is accredited by th American National Standards Lostitute.,
g '
ed berein shall have the meaning established '

under 45 C.F.R. Parts |60, 162 and 164, as am nded from lime to time, end the HITECH Act.

hibtain or transmit Prolecled Health Information

the services oullined under Exhibit A of the.
Agreement, Further, the'Business Associate shh fn_ot. and shall ensure that its direclors, officers,
employoes aud agents; do not use, disclose, mdifitain or transmit PHI in soy manser that would
conslitute a violation of the Privacy and Securii:  Rule.

Business Associate shall not use, disclose, m

Business Associate may usé or disclose PHI: .
L For the proper mapagement and ad inistralion of the Business Associale;
IL- As required by law, pursuant to the kerms st forth in paragraph d. below; o
. For data aggregation purposes for e health care operaiions of Covered Entity.

To the extent Business Associate is permitted undér the'Agreement o disclose' PHI to a third
parly, Business Associoleé must oblain, prior 1p making any such discloswe, (i) reasooable
assurances from the third party that such PHY will be keld confidentially and used or further
disclosed oaly as required by taw or for the puspbse for which it was disclosed to-the third party;
and (ii) ag agreemient from such third party lo. i;ify Business Associsle, in‘accordance with the
HITECH Act, Subtitle D, Part |, Sec. 13402 ofjapy breaches of the confidentiality of the PH, to
the extent it has oblained knowledge of such brgach.

:disclosure is reasonably mccessary (0 provide
sclose any PHI in response to a request for
disclosure on the basis that it is required by &aw, without first notifying Covered Entity s0 that
Covered Entity bas an opportunity 1o 6bject Iqf the disclosure and to seek appropriate relief If
Covered Entity dbjécts to such disclosure, the Butiness Associate shall refrain from disclosing the | |

djcs.

services under Exhibit A of the Agreement,

Standard Exiiblt § - HIPAA Busingss Assoctsie Agreament Conlrector Igatety:
Seolémber 2000 . . _ S AY
Pego2 of 6° . ) Onte:_. /2
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®

" pursuanl to the Privacy and Security Rule, i !
additional restrictions and shall not diselose P ﬂ in violation of such additiona) restrictions and”

Business ASsocintc sha}] report o the designa

- ipvolving Covered Entity data, in accordance

- sgreements, policies abd procedures relating |
. -Entity, Tor purpases of enabling Covered Enti
* with the terms of the Agresment,

. directed by Covered Entity, 1o an individua! i

" Standand Exhibli 1 -HIPAA Bustness Aosoclate Agreement
Seplomber 2009 ; '
Pegod of 6

¥

Page 3 of 6

I the Covered Entity notifies the Business Ass ﬁialc“tﬁat.éovued' Entity bas agreed to be bound

by additional restrictions over.and above those

sball abide by any additional security safeguard.

-any ‘use-or disclosure of PHI in violation of]L
13402. -

The. Business -Adsociate shall comply with alijs

uses or disclosures or securily safeguards of PHI

Business Associate shall be bound by such

Privacy Officer of Covered Eatity, in writing,

ith the HITECH Act, Subtitle D, Part 1, Sec.

&

* -

pctions of the Privacy and Security Rule as set

forth in, the HITECH Act, Subtitle D, Part 1 S'e.c. 13401 and Sec.13404.

Business Associate shall make available all o
records relating to the.use and disclosure of

“
]
]

lfs internal policies aid procedurés, books and

I received from, or-created or received by the

Business Associate o behalf of Covered Entlly to ihe Secretary for purposes of determinin
Covered Eatity's compliance with HIPAA and (i} Privacy and Security Rule, - -

Buginess Associate shall require all of its busincss associates that receive, usc or have access to

PHI undér the Agreement, fo agree in wriling i
the use and disclosure of PHI contained herein,
provided uader Section (3)b and (3)k herein.
third party beneficiary of the Contractor's

T

l‘,t;lﬂ&s associale agreements with Contractor’s

cluding the duty (o returd or destroy the PHI as

adhere.to the same restrictions and conditions on
|

e:Covered Entily shall be coasidered a direct

of enforcement and, indemnification Fom such [business essociates who shall be governed by

intended busipess associates, who will be rccéivr_g PHI pursuant-to this Agreement, with rights

standard provision #13 of this Agreemient fo
health information.

Within five (3) business days of receipt of &
‘Associste shall make ovailable during normal

Within 1en (10) business days of receiving
Associate shall provide access to PHI in a

Section 164.524,

Within ten (10) business days of recciving,
amendment of 'PHI or a record about zo indi
Business .Associate shall make-such PHI ay
incorporate any such amendmeni o enable Cove
Section 164.526. .

the purpose of use and disclosure of protected
written request from Covered Entity, Business
Jl.lsinf.:ss hours at its offices all records, .books,
ithe use and disclosure of PHI to the Covered

yli (o’ determine Business Associale's com;_:liahce

Written request from Covered Entity, Busiaess

eignated Record Set to the Covered Entity, or ‘as

lorder 10 meet, the requirements uader 45 CFR

gj written request from Covered Entity  for an
[

val coatained in a Desigoated Record Set, the
ble to Covered Entity for amendment and

7ed Entity to falfill its obligations under 45 CFR

4

¢ Agreement, including any security incident *

. el
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@

disclosurés of such PHI to thase purposes that
" long as Business Associate maintains such PHJ,

~ Covered Eatity that the PHI has been destroyed,

‘Obligatiops of Covercd Entity

" Privacy Practices provided to individuals ip g

.Covered eatity shall promptly nolify Busine )
#d to in accordance with 45 CFR 164.522, to the

PR
0

Standard Exhibil | ~ HIPAA Busineas Associzte Agraement
September 2000
Pogo 4 ol 8

i)
N i

Business Associate shall document such’ disc)

disclosures as would be required for Covered
an accounting of disclosures of PHJ in aceo:

< Within ten (10) business days of receiving a-
~ 2o secounling ‘of disclosurss of PHI, Business'

such information as Covered Eatity may requir
of disclosures with respect to PHJ in accordane

the Business Associate, the Business Associale

forwarded requests. However, if forwarding |
cause Covered ‘Entity or the Business Associa

Page 4 of 6

osures of PHJ and informiation related o such
Ality 10 respond 10.a request by an individual for

& with 45 CFR Section 164,528,

20 request from Covered Entity for a request for

ciate shall make available to Covered Eatity
fulfill its obligations to provide an accounting
@m 45 CFR Section 164.528,

" In the eveat any individu_ﬂ r'eQuesgs BCoess ‘t’q,." ;jicndmcat of, or accounting of PHI directly fiom
. atd $hall within two (2) business days forward such
request to ‘Covered Eatity. Covered Entity {shall have the responsibility of responding to

- ipdividual’s request to Covered Entity would

> {0 violate HIPAA and the Privacy and Security

Rule, the Business Associate shall instead respdot to the individual’s request as required by such

law and notify Covered Eatity of such respopse

Within ten (10) business days of termination
Associate-shall return or desteoy, as specifie
creatéd or reccived by Ihe Busipess Associpte
retain any copies or back-up ‘tapes of such Pk
disposition of the PHI has beéen olherwise agre

$001 as practicable.

the Agrecmeat, for any reason, the Business
by Covered Eatity, all PHI received from, or .
connection with the Agreement, and shall not

. If retura or destruction is not feasible, or the

d 1o in the Agreement, Business Associate shall

continue to extend the ‘protections of the Agr

weat, to such PHI and limit further uses and

make the return or destruction infeasible, for so

¥ Covered Entity, in its sole discretion, requires

that the Business, Associate destroy any or aliPH]. the Busigess Associate shall certify to

Cavered Enlity shal} notify Business Associat
exteat that such change or limitation may affect

Covered Entity shall promptly. notify Busioest

. ]

‘of aty changes or limitafioa(s) in its Notice of

cordapce with 45 CFR Section [64.520, o the
usiness Associale’s use or disclosure of PHI.

| ‘Agsociate of any changes in, ‘or revocation -of

perwission provided to Covered Entity by "\nrfpenua!s whose PHI may be used or disclosed by

Business Associale uader this Agreemeat, pi

Scction 164.508.

disclositre of PHI that Covered Entity has &

cxlent that such restriction may affect Business j

3

suant 10 45 CFR Seclion 164,506 or 45 CFR

5 Associate of .any restrictions-on the use or

sUtiate’s use or disclosure of PHI.
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* terminate the Agreement tipon Covered Entity"

Termination for Cause

Page5Sof§

knowledge of a breach by Business Associate of

. In addition 1o standard provision #10 of Ibis (&\’Zpecm'cu: the Covered Entity may iminediately

. amended from timet0.time. A refereoce in the

. or circumstance is held iavalid, such invalidity

. destruction of PHI, extensions of the protectio

the Business Associate Agreement set forth ke

zin as Exbibit I. The Covered Eality may either

immediately tefminate the Agreement or provi
the alleged breach within a timeframe spu:iﬁ'u’;ﬁ
that neither termination por cure is feasible,
Secretary:

Miscellaneous

.an opportunity for Business Associate to cure
by:Covered Entity. If Covered Enlity delermines

C?'vaed Entity shall report the violation to the

Definitions god Regulatory References. All lT-}sfused, but not otherwise defined herein, shall
* bave the same meaning as those terms in tbe P ‘EW and Security Rule, and the HITECH Act as

to & Section in the Privacy and Security Rule x

Amendment. Covered Entity and Business Asgo

eat, a5 amended to include this Exhibit I,
the Section as in effect or 25 amended.

iate agree 10 lake such action as is necessary to

amend the Agreement, from time 10 time as is|nbeessary for Covered Entity to comply with the
changes in the requiréments of HIPAA, the Pri a!:y and Security Rule, and applicable federal and

state law, . :
Data Ownership. The Business Associate ackr

respect to the PHI provided biy or created on ]

Interpretation. - The parties agree that any ambi
Covered Entity to comply with KIPAA, the Pri

Jowledges that it ‘has no ownership rights with
if of Covered Entity. ¥

d ;ty in the Agrecment shall be resoived to permit
ty and Sccurity Rule and the HITECH Act.

Segregation. If any lerm or condition of this Ekhibi1 I or the application thereof to epy person(s)

can be given effect without the invalid tam of
this Exhibit I are declared severable.

shall not affect other ferms or conditions which

wondition; 1o this end the terms and conditions of

§ 2

‘of the Agreement in section 3 k, the defense and

Survival. Provisidns in this Exhibit 1 rcg:_%ling the use and disclosure of PHI, return or
d.

indemnification provisions of section 3 d an
termination of the Agreement.

tandard contract provision #13, shall survive the

Contractocintels: o?é.
o 37283
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IN WITNESS WHEREOF, the partics hereto have duly executed this Exhibit I.
‘ DHHS-DEBCS : ‘
. RBuiresu. of Behavioral Haatth: _ _RCR Technology Corp.
- The Stote Agency Name - “Neme of the Contractor

e

Erik Rlern

wolld

Robort C. Read

Sigustie of Authorized Represeatative.

& “Neme of Authorized chmcn!alwe 7

e

Buraku Administrator ;.

. ¥

Namc of Authgrized chr‘tsmmuve

-President and CEQ ..

‘Title of Authorized Répresentative

b—','lo 213

' Title of Authorized Representative

.

1. 3/28/2013

Date ~

Stendard Exhibt | - HIPAA Busiess Asseciste Agroement
Pogatol 8

Date

4

@

Dae: 5_/3?4‘1?

3

n
|8
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: Nﬂ'Depaﬁmeht of H'ealteh and Human Services

STANDARD E)GHIBIT 1

regcy Act (FFATA) requires yirime awardees of
individual Federal grants equal to or grester than $25,060 and awarded oo or after October I, 2010, to
report 6a daid related to executive compensation ond a peiated first-lier sub-granm of $25,000 or more.
If the initial avard is below $25,000 but subsequeai grah modifications result in a totdl award equal to or
over $25,000, the dward is subject to the EFATA report B reguirements, as of the date of the award. -

Iz accordance with 2CFR Part 170 (Reporting Subawa ~d and Executive Compensahon rnfommnon),
Departmeat of Health and Human. Servicés (DHHS) m\ﬁ \rcport the following information for any-

subaward or oontracl award Subject td the FFATA T¢p0 l!!g rcquucmcnls
. 1) Namc -of cnmy .
. 2) Amount of award

3) Funding sgency

4) NAICS code for contracts 7 CFDA program nutaber for grants

'SY Program sousce

6) Award litle descriplive of the purpose of the fumsmg ﬂcnon

D Lecation.of the entity .

8) Principle place of performance

9) Unique identifier of the entity (DUNS #)

10) Total compensation and sames of the 1op five

O a. More than 80% of annual gross revent

revenues are greater than $25M sanuall

b. _Ccmpcnsa]ion informationis nat ak@a"

fecutives if: '
*E.re from the Federal goverament, oand those
nd

'_'g'vallab[r. th_rougb r_cgorti_ng to the SEC.

-Prime grani recipients must submit FFATA required d.a by the énd of the monlh plus 30 days, in which
. the award or awatd amendment is made.

The Contracior {dentified in Section 1.3 of the chcml thvisions agrecs to comply with-the provisions.of
The Federal Funding Accountability and 'l‘ransparcnc Act, Public Law 109-282 apd Public Law 110-

252, aud 2 CFR Pant i70 (Reporiing Subaword and Brecutive COmpemalfan Information), and further
agrees to have the Cootraclor’s representative, as ide uﬁcd in Sections 1.1) and §.12 of the General
Provisions execute the following Certification:

The b:!ow named Contractor agrees lo provide nosded | ‘ "ormahon as outlined above to the NH
i Depanmcm of Health find Human Services and to com ly with all applicable provisioas of the Federa)
cifl Accougtability and Transparency Act. |

Q_— L ] Ro_bertiq. Rend, Presidant and CEQ

A8 - 3 I g )

(Contractor Represeatative Signature) (Aulhol’i:nd Contractar Represenlative Name & Title):
. | I

ACR Technalegy Corp. =~ 3/28/2013

Contracio
Date:

D (Contractar Name) ) Date)
. ' ‘ /mm/ 0?
. . $/%
N Page & _f_of Page nl
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O

TNH Deﬁartfne_nt of Health

STANDARD E

FORMIA

ajhd Human Services

fa{falr 3

" As the Contractor identified in Socuon 1.3 of the Gmerhl Provisions, 1 certify that the responses'to the i

below listed questions are true.And sccurale.
1. Thc DUNS aumber for your eatity is:

2. In your business or orgmumt:on s precediog comple
receive (1) 80 percent or more of your annual gross seve
grams, sub-grants, and/or cooperative agreements; aad q
from U.S. federal conlracts, subcontracts, loaas grants,

XNO

If the nnswer to #2 nboy
1

M the answer'to #2 above is YES,
" 3. Docs the public bave access to information about the
or organization through periodic seports filed under sec)
., of 1936.(15 U, $5.C.78m(s), 780(d)) or section 6104 of

—-._NO

If the answer to #3 nboﬁ
If the answer (o #3 abové is NO, }

4. The pames aod compensation of the five mos! lngh.ly
organization are as l‘ollows

Namé:
_ Name:

Name: .
" Name:

Name:

YES |.

:_YES

061069650

ed Sscal year, did yo'ur business ar organ.iir;!tion. :
n'llc‘ in U.S. federal contracts, subcantracts, loans, .
2) $25,000,000 or more in annual gross revenues
sx{bgmms. and/or cooperative ogrcements?

¢ils NO, stop here

plesse answer the followiog:

r:dmpcnsauon of the executives ip your business

n 13(a) or [5(d) of the Securities Exolmngc Act
e Internal Revenue Code ol 19867 ’

éf‘is YES, stop here

:Ignse answer the folowlng:

:Ompensaled ‘officers ia your business or

Amount: __ ¢
Amount:
" Amouat:
Amolml:

Amouanl:

Contracgr )mtra _@__

Date:
of Pager 7
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