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June 9, 2025
Her Excellency; Governor Kelly A. Ayotte
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
tfo enter into a Sele Source contract with FEL.Comi, Inc. (VC#208991), Columbia, MD, in
the amount of $1,237,000 for the hosting, maintenance, and support of the State’s Web
Infrastructure for Treatment Services (WITS) electronic health records system, with the option to
renew for up to two additional years, effective July 1, 2025, upon Governor and Council approval
through June 30, 2027. 42% Federal Funds. 58% General Funds.

Funds are anticipated to be available in State Fiscal Years 2026 and 2027, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if néeded and justified. :

01-03-03-030010-76950000 DolT-IT for DHHS Technology Software

State Class / -
Fiscal . Class Title Job Number Total Amount
Account . )
Year
2026 |038-509038 Technology Software 03950346 $589,000
2027 | 038-508038 Techhology Software 03950346 $648,000
Total $1,237,000

EXPLANATION

This request is Sole Source because the Contractor is the only contractor able to provide
the necessary services as the Web infrastructure System (WITS) is a proprietary system
developed by the Contractor to meet New Hampshire's specific individual and aggregate
Government Performance and Results Act (GPRA) federal reporting requirements. This
Contractor developed, implemented, and maintained a customized solution that continues to be
compatible with existing State of NH equipment, systems, and infrastructure. Procuring a new.
system and would require an extensive timeline and intensive staff resources to ensure
compatibility, interoperability, and preserved functionality. There is no other Department system
nor integration available that can provide a seamless end user experience to the complex clinical
service business requirements of the Division for Behavioral Health (DBH). Procuring a new
system at this time would also result in a break in the continuity of services and reporting which
would place the Department out of compliance and would greatly impact the quality, accuracy
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Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council
Page 2 of 2

and consistency of services provided to residents of New Hampshire. The Department is
committed to ongoing evaluation of future system requirements and will assess appropriate
procurement options.

The Department uses a proprietary system known as the Web Infrastructure for Treatment
Services (WITS) to support programimatic requirements for people receiving Substance Use
Disorder (SUD) services through the Division for Behavioral Health (DBH) and the Bureau of Drug
‘and Alcohol Services (BDAS). WITS functions as the primary Electronic Heaith Record (EHR)
system for multiple programs, including:

» The Department for Clinical Servicés

e - The Impaired Driver Care Management Program (IDCMP)
s State Opibid Response {(SOR) clients

e Federal National Outcome Measures (NOMs) reporting

The system is fully atigned with both state-level operational needs and federally mandated
data reporting requirements. As part of an ongoing review of EHR systems across the
Department, it was determined that neither integration with other systems nor procurement of a
new solution is feasible at this time due to current funding limitations.

The Department will continue monitoring services through regularly scheduled WITS User
Group meetings and review of reports generated through the system.

As referenced in Exhibit A of the attached agreement, the parties have the option to extend
the agreement for up two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval.

Should the Governor and Council not authorize this request, Departiment approved
substance use disorder treatment providers that receive federal State Opioid Response grant
funding and federal block grant funding will be unable to enter client data into the WITS system.
With the loss of this data, the Department would fail to meet federal reporting requirements and
obligations under the Government Performance and Results Act (GPRA), jeopardizing the state’s
- ability to draw down federal funding to meet the needs-of NH residents with substance use and
opioid use disorders.

Area served: Statewide.
Respectfully submitted,

\
ned L
L . Weaver
issioner, DHH

s Ap—

Dennis Goulet

Commissioner, Department of
DOIT #2025-087 Information Technology
RID #91252

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

New Hampshire
By ") 27 Hazen Drive | Concord, NH | 03301
o v Fax: (603) 271-1516 | TDD: (800) 753-2964

doit.nh.goy

Denis Goulet, Commissioner

June 9, 2025

" Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a contract with FEl.com, Inc., as described
below and referenced as DolT No. 2025-087.

The purpose of this request is to provide for the hosting, maintenance, and support

of the State’s Web Infrastructure for Treatment Services (WITS) electronic health

records system. :

The Total Price Limitation shall.be $1,237,000, effective July 1, 2025, upon Governor
and Council approval through June 30, 2027,

A copy of this letter must accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval. )

Sincerely,
Denis Goulet

DG/jd
DolT #2025-087 / RID #91252

cc: Ken Gagne, iT Manager, DolT

“Innovative technologies today for New Hampshire’s tomorrow.”
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New Hampshire Web Infrastructure for Treatment Services
S§8-2026-DBH-01-WITS-01
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FORM NUMBER P-37 (version 2/23/2023)

the contract.

Notice: This agreement and all of its attachments shall become public upon submission to Governor
+ and Executive Council for approval. Any information that is private, confidential or
proprietary must be clearly identified to the agency and agreed to in writing prior to signing

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

- 1.1 State Agency Name

Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street, Concord, NH 03301-6505

1.3 Contractor Name

FELcom, Inc.

1.4 Contractor Address

9755 Patuxent Woods Drive, Suite 300

> Columbia, MD 21046
1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number
(443) 270-1500 TBD June 30, 2027 $1,237,000

1.9 Contracting Officer for State Agency

Robert W. Moore, Director

1.10 State Agency Telephone Number
1-603-271-9631

1.11 Contractor Signature
BocuSigned by:

(raip Stfrn

FE48A

Date:6/4/2025

1.12 Name and Title of Contractor Signatory
craig Steffer&Eo

1.13  State Agency Signature

DocuSigned by:

Katjs S. Fox

Date:6/4/2025

1.14 Name and Title of State Agency Signatory

Katja S. Fox Director

1.15 Approva

By:

by the N.H. Department of Administration, Division of Personnel (if applicable)

Director, On:

DocuSigned by:

ohtjvb gwmiﬂ,o

By:

[.16 Approval by the Attorney General (Form, Subistance and Execution) (if applicable)

On: 6/6/2025

G&C [tem number:

17 Approval by (he Governor and Executive Council (i applicable)

G&C Meeting Date:

Page50f73 o5
Conlractor Iuilinisi (s

Date:
6/4/2025
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

New Hampshire Web Infrastructure for Treatment Services
§S-2026-DBH-01-WITS-01
P37 GENERAL PROVISIONS

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), cngages contractor identified in block 1.3 (“Contractor”)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreeinent, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
‘(“Effective Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contracter prior to the
Efffective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effeclive, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without lirnitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds, In no event shall
the State be liable for any payments hereunder in ¢xcess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, iri whole or in part,
the State shall have the right to withhold payment until such finds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor netice of such reduction or termination. The
State shall not be required to transfer funds from any other accounnt
or soutce to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
3.1 The contract price, method of payment, and terns of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no

event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the Statc of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incwrred by the Contractor in the performance
hereof, and shall be the onlty and the complete compensation to the
Contractor for the Services. R

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or.permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law,

3.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable stalutes, laws,
regulations, and orders of federal, state, county of municipal
authoritics which impos¢ any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. 1In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United Statés issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontraciors
comply with these nondiscrimination requirements,

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States

-access to any of the Contractor’s books, records and accounts for

the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement,

7. PERSONNEL.

Page 6 of 73 o3
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7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to-perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement. o

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

3.1.1 Failure to perform the Services satisfactorily or on schedule;
8.1.2 Failure to submit any report required hereunder; and/or

8.1.3 Failure to perform any other covenani, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may:
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a writlen notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period frem
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both,

9, TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar day’s written notice to the Contractor
that the State is exercising its option (o terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting QOfficer,
not later than fifieen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addiiion, at the State’s

discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 Asused in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished. '

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TQ THE STATE. In the
performance of this Agreément the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or.
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Contre!” mcans (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the dircct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

Page 7 0f' 73 63
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13. INDEMNIFICATION, The Conitactor shall indemmify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from. death,
personal injury, property damage, intellectual property
infringement, or other claims asserted againsi the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement,

14, INSURANCE.

14.1 The Coniractor shall, at its sole expense, oblain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
badily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and .

14.1.2 special cause of loss coverage form covering all Property
subject 10 subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance and issued
by insurers licensed in the Siate of New Hampshire.

14.3 The Contractor shall fumish to the Coniracting Officer
identiffed in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurancc for all rcmewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thercof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION,

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation™).

15.2 To the extent the Contractor is subject to the requiternents of
N.H. RSA chapter 281-A, Contractor shall maintain, and require

Workers’” Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the’
manner described in N.H. RSA chapter 281-A and any applicable -
renewal(s) thereof, which shall be attached and are incorporated
herein by reference, The State shall not be responsible for payment
of any Workers” Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers” Compensation laws in connection with the
performarice of'the Services under this Agreement.

16. WAIVER OF BREACH. A State’s failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shail
be deemed to bave been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein, .

18. AMENDMENT, This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to ‘express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instcad, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20, CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachiments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benelil, or remedy of any nature upon any other person,

any subcontractor or assignee 1o secure and maintain, payment of
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P37 GENERAL PROVISIONS

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained thercin shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24, FURTHER ASSURANCES. The Coutractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be

reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25, SEVERABILITY. In the event any of the provisions of this
Agrecment are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A: REVISIONS TO STANDARD CONTRACT PROVISIONS

The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l  Provision 3, Effective Date/Completion of Services, is updated with the following
addition:

3.4  The Term may be extended up to two (2) years, (“Extended Term™) at the sole option
of the State, subject to the Parties prior written Agreement on applicable fees for each
extended Term under the same terms and conditions, subject to approval of the
Governor and Executive Council.

A2 Provision 9, Terminatiou, Section 9.2 is deleted and replaced with the following:
9.2

In the event of the termination pursuant to subparagraph 9.1, the Contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its
suppliers and subcontractors to cease work. The State will pay for cost of all Services
and Deliverables for which Acceptance has been given by the State, provided through
the date of termination. The parties shall agree on costs for any incomplete Services
and winding down the Contract activities, subject to a Contract amendment approved
by the Governor and Executive Council. The Contractor shall not be patd for any work
performed or costs incurred which have not reasonably been avoided.

A3  Provision 9, Termination, Section 9.3 is updated with the following addition:

9.3  Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require Contractor to deliver to the State any property, including
without limitation, Sofiware and Written Deliverables, for such part of the Contract
as has been terminated. After receipt of a notice of termination, and except as
otherwise directed by the State, Contractor shall:

a. Stop work under the Contract on the date, and to the extent specified, in the
noticc;

b. Promptly, but in no event longer than ten (10) days after termination,

5 terminate its orders and subcontracts related to the work which has been

terminated, and settle all outstanding liabilities and all claims arising out of
such termination of orders and subcontracts, with the approval or ratification
of the State to the extent required, which approval or ratification shall be final
for the purposc of this Section;

¢. Take such action as the State directs, or as necessary to preserve and protect
the property related to the Contract which is in the possession of Contractor
and in which the State has an interest;

d. Take no action to intentionally erase or destroy any State Data, whxch includes
State Data held by the Contractor’s subcontractors;
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e. Transfer title to the State and deliver in the manner, at the times, and to the
extent directed by the State, any property which is required to be furnished to
the State and which has been accepted or requested by the State;

f. Work with the State to develop a Services and Data Transition Plan per the

- “Contract End-of-Life Transition” requirements within this Contract; and

g. Provide written Certification to the State that Contractor has surrendered to
the State all said property.

9.4  Ifthe Contract has éxpired, or terminated prior to the Completion Date, for any reason,
the Contractor shall provide, for a period up to ninety (90) days after the expiration or
termination, all transition services requested by the State, at a cost agreed to by the
parties, subject to a Contract amendment approved by the Governor and Executive
Council, to allow for the expired or terminated portion of the Services to continue
without interruption or adverse effect, and to facilitate the orderly transfer of such
Services to the State or its designees (“Transition Services™).

~—

9.5  This covenant in paragraph 9 shall survive the termination of this Contract.

A4  Provision 10, Property Ownership/Disclosure, Section 10.1 is deleted and replaced with
the following:

10.1 As used in this Agreement, the word “Property” shall mean all data, information and
things developed or obtained during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic representations, computer programs,
computer printouts, notes, letters, memoranda, papers, and documents, all whether
finished or unfmished. The Contractor shall retain all rights to its’ pre-existing
intellectual property.

A5 Provision 10, Property Ownership/Disclosure, Section 10.2 is deleted and replaced with
the following:

10.2  All data and any Property which has been received from the State, or purchased with
funds provided for that purpose under this Agreement, shall be the property of the
State, and shall be returned to the Statc upon demand or upon termination of this
Agrcement for any reason. The data must be returned to the State in a manner and
format agreeable to the State,

A.6  Provision 10, Property Ownership/Disclosure, is updated with the following addition:

10.4 In performing its obligations under this Agreement, Contractor may gain access to
Confidential Information of the State. Confidential Information is defined in Exhibit
G, Attachment 2 — Exhibit E: DHHS Information Security Requirements.
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10.4.1 In the event of the unauthorized release of Confidential Information, ™
Contractor shall immediately notify the State’s Chief Information Security
Officer, and the State may immediately be entitled to pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

10.5 Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof;

b. was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not
prohibited from disclosing such information as a result of an-obligation in favor
of the disclosing Party;

c. is disclosed with the written consent of the disclosing Party’s Privacy Officer or
designee; and

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party’s Confidential Information
to the extent required by law or an order of a court of competent jurisdiction. Any
disclosure of the Confidential Information shall require the prior written approval of
the State. Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon Contractor regarding the Confidential Information,
and Contractor shall cooperate with the State in any cffort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the State.

10.7 Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprictary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
Statc is under no obligation to accept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor’s sole expense, If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s
notice to Contractor, without any liability to the State.

10.8 This covenant in paragraph 10 shall survive the termination of this Contract.

A7 Provision 12, Assignment/Delegation/Subcontracts, is updatéd with the following
addition:
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A8

27.

28.

29,

30.

12.5 In the event that Contractor should change ownership for any reason whatsocver that
results in a change of control of the Contractor, the State shall have the option of:

12.6

a.

b.

continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as determined
necessary by the State;

immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.

Subconiractors are subject to the same contractual conditions as the Contractor and
the Contractor is responsible to ensure subcontractor compliance with those
conditions. The Contractor must have written agreements with all subcontractors,
specifying the work to be performed, and if applicable, 2 Business Associate
Agreement in accordance with the Health Insurance Portability and Accountability
Act. Written agreements shall specify how corrective action shall be managed. The
Contractor must manage the subcontractor’s performance on an ongoing basis and
take corrective action as necessary. The Contractor must annually provide the State

" with a list of all subcontractors provided for under this Agreement and notify the

State of any inadequate subcontractor performance. Failure to enter into Business
Associate Agreements with its subcontractors that create or receive protected health
information on the behalf of the State through this Contract, and failure to comply
with the implementation specifications for such agreements is a direct HIPAA
violation by the Contractor.

The following Provisions are added and made part of the P37:
FORCE MAJEURE

27.1 Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

272

Except in the event of the foregoing, Force Majeure events shall not include the
Contractor’s inability to hire or provide personnel needed for the Contractor’s
performance under the Contract.

EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and attached to the Contract arc incorporated
by reference as if fully included in the text of the Contract.

NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this Agreement. Coatractor shall make best efforts
to coordinate work with all other State vendors performing Services which relate to the work
or Deliverables set forth in the Agreement. The State intends to use, whenever possible,
existing Software and hardware contracts to acquire supporting Software and hardware.

ORDER OF PRECEDENCE
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In the event of conflict or ambiguity among any of the text within the awarded Agfeement,
the following Order of Precedence shall govern:

i.  State of New Hampshire, Department of Health and Human Services Contract
Agreement.

ii.  Additional Contractor Provided Documents, if applicable.

Remainder of this page intentionally left blank
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EXHIBIT B: STATEMENT OF WORK

The State of New Hampshire, Department of Health and Human Services, Division for Behavioral
Health (“DBH”), Bureau of Drug and Alcohol Services (“BDAS”) (hereinafter “State” or
“Departinent”) oversees all publicty funded substance misuse treatment services in New Hampshire
and is responsible for the collection and reporting of the Treatment Episode Data Set and National
Outcomes Measures data to the federal Substance Abuse and Mental Health Services Administration
(“SAMSHA™). The State’s Web Information Technology System (WITS) is a Stage 1 Ambulatory
Meaningful Use Certified Electronic Health Record (EHR) that focuses on Substance Use Disorder
services, and meets the requirements of HIPAA, 42 CFR Part 2, and 28 CFR Part 23. WITS is a secure,
24/7 accessible web-based information technology system that the State uses to track and manage data
related to treatment services, client outcomes, and program performance, supporting the State's efforts
to improve public health, optimize service delivery, and meet regulatory and reporting requirements.
The Contractor will host, maintain, and support the State’s WITS System. The WITS system is
securely accessed by internal and external users whose roles and permissions are determined by their
required functionality within the system. The State of New Hampshire has Administrative control over
user access to the WITS system,

1. STATEMENT OF WORK

1.1. The Contractor must host, maintain, and support the Web Information Technology System
(WITS) as directed by the Department. The Contractor must ensure WITS:

1.1.1.Provides and maintains Treatment Episode Data Set (“TEDS”) and National Outcomes
Measures (“NOMS”) deliverables per SAMSHA reporting requirements to share the
following information about individuals receiving substance misuse treatment services
from facilities in New Hampshire:

1.1.1.1. Age, gender, race, and education status;

1.1.1.2, Substances for which individuals are receiving treatment services;

1.1.1.3. Admission and discharge status;

1.1.1.4. Hoﬁsing and employment status;

1.1.1.5. Number of criminal justice referrals and/or arrests related to substance misuse;
1.1.1.6. Attendance rate at self-help groups; and

1.1.1.7. Abstinence status.

1.1.2. Provides data and documentation as identified and requested by the Department,
including accurate and timely submission of statistical, analytical, and operational
reports, as well as any other data formats and document types requested.

{.1.3.Ensures the integrity, confidentiality, and availability of data provided through WITS,
The Contractor must conduct regular validation checks, reconcile data with external
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systems where applicable, and adhere to any data standards set by the Department or
regulatory bodies.

1.2. The Contractor must maintain and hold software licenses, paid for by the State, necessary to
perform the functions of WITS, for the Department, as follows:

12.1. Continuum licenses. -
1.2.2. American Psychiatric Association (APA) licenses.

1.3. The Contractor must update WITS in accordance with possible language updates to the
licensure and grant agreement.

1.4. The Contractor must maintain the WITS SQL (Structured Query Language) Reporting
Service System portal in order to transmit data related to the New Hampshire WITS system
- as identified and required by the Department. The Contractor must:

1.4.1:-Monitor the performance of the SQL Reporting system to cnsurc data is transmitted
accurately and within the required timeframes.

1.4.2. Provide real-tiine alerts and reports regarding possible transmission failures or delays,
along with escalation procedures for resolution.

1.4.3.Ensure the integrated reporting capability between WITS and the SQL Reporting system
to facilitate searnless data exchange and compliance with data formats specified by the
Department.

1.4.4.Provide ongoing support and troubleshooting for any issues related to the SQL Reporting
system, including data discrepancies, connectivity issues, or performance degradation.

1.4.5.Maintain regular system health checks and optimization procedures to ensure the SQL
Reporting systern performs at an optimal level. The Contractor must analyze data
transmission patterns, identify bottlenecks, and apply necessary optimizations to ensure
speed and efficiency in the reporting process. Benchmarks regarding uptime are in
Exhibit G, Attachment 1 - IT Requircments Workbook.

2. TECHNICAL REQUIREMENTS

2.1. The Contractor shall be responsible for meeting the Technical Requirements identified in
Exhibit G, Attachment | - IT Requirements Workbook.

3. DELIVERABLE, ACTIVITY, OR MILESTONE

3.1. The Contractor shall be responsible for meeting the Deliverables, Activities and/or
Milestones identified in the Exhibit G, Attachment 1, DolT Requirements Workbook.

4. HELPDESK SUPPORT
4.1. The Contractor must provide Help Desk support for questions from the State.

4.2. The Contractor must provide Help Desk support during the hours of 7:00 a.m. to 5:00 p.m.
Eastern Standard Time Monday through Friday.

4.3. The Contractor must follow the Level 1 and Level 2 Support guidelines as described in
Exhibit F, Terms and Definitions.
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5. INTERFACES

5.1. The Contractor must provide Level 2 support when issues cannot be resolved at the Level 1-
level a$ described in Exhibit F, Terms and Definitions.

" 6. MEETINGS & REPORTING

6.1. The Contractor must participate in meetings as requested by the State, in accordance with the
requirements and terms of this Contract. These meetings, unless otherwise requested, will be
held over Microsoft Teams. The Contractor must attend:

6.1.1. An introductory meeting which includes key staff as determined by the Contractor
State and New Hampshire Department of Information Technology ( DoIT);

6.1.2. A kick-off meeting including the Contractor’s Project Manager and other team
members deemed critical by the Contractor, the State and DolT to establish foundation
for activities to follow involving contract implementation;

6.1.3. Bi-weekly project status meetings that include the Contractor’s Project Manager and
the State Project Manager, at a minimmun to discuss the Work Plan, general project
status and potential error reporting as suggested by either party; and,

6.1.4. Special meetings that may arise with State leadership or project stakeholders to
address specific issues.

6.2. The Contractor’s Project Manager shall submit weekly status reports through utilization
of the State’s Standard Project Management and collaboration tools, such as the Microsoft
Office 365 Suitc and Smartshcets, and instances to ensure fidelity with the State’s
standardized project management methodology. All status reports shall include, at a
minimum, the following;

6.2.1. Project status related to the Work Plan;

6.2.2. Deliverable status;

6.2.3. Accomplishments during weeks being reported;

6.2.4. Planned activities for the upcoming period in-between status meetings;
6.2.5. Any future activities pertinent to discussion; and

6.2.6. Issues and concems requiring resolution.

6.3. As requested by the State, the Contractor must provide the State with information or
reports regarding the project and shall assist the State in preparing reports and
presentations, '

7. TESTING & ACCEPTANCE SERVICES

7.1.  The Contractor must support the State and DoIT workforce to test and use the software
solution. User acceptance testing (UAT) must meet the requirements outlined in Exhibit
G, Attachment 1, DolT Requirements Workbook.
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8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1.  System Maintenance

8.1.1. The Contractor must maintain and support the System in all material respects as
described in this Coniract, through the Contract Completion Date. The Contractor
must make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

8.2.  System Support

8.2.1. The Contractor must perform on-site or rémote technical support in accordance with
the Contract, including without limitation the requirements, terms, and conditions
contained within Exhibit G, Attachment 1 — DolIT Requirements Workbook and
Exhibit G, Attachment 2 — Exhibit E: DHHS Information‘Security Requirements.

8.3.  Support Obligations

-8.3.1. The Contractor must comply with the support obligations as outlined in Exhibit G,
Attachment 1- DolIT Requirements Workbook and Exhibit G, Attachment 2- Exhibit
E: DHHS Information Security Requirements.

8.3.2. If the Contractor fails to correct a Deficiency, the Contractor may be deemed to have
committed an Event of Default, and the State shall have the right, at its option, to
pursue the remedies as defined in the P-37 General Provisions, Provision 8, as well as
to return the Contractor’s product and receive a refund for all amounts paid to the
Contractor, including but not limited to, applicable License fees, within ninety (90)
days of notification to the Contractor of the State’s refund request.

9. DATA PROTECTION

9.1. The Contractor must comply with Exhibit G, Attachment 2- Exhibit E: DHHS Information
Security Requirements.

10. DATA LOCATION

10.1. The Contractor must provide its Services to the State and its end users solely from data centers
within the contiguous Unitcd States. All storage, processing and transmission of Confidential
Data and State Data shall be restrictcd to information technology systems within the
contiguous United States. The Contractor must not allow its End Users, as defined in Appendix
I, Example Contract and Exhibits - Exhibit E: DHHS Information Security Requirements, to
store Confidential Data or State Data on portable devices, including personal computers,
unless prior written exception is provided by the Department of Health and Human Service’s
Information Security Office.
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11. PRIVACY IMPACT ASSESSMENT (PIA)

11.1. Upon request, the Contractor must allow and assist the State in conducting a Privacy Impact
Assessment (PIA) of its system(s)/application(s)/web portal(s)/website(s) or State
system(s)/application(s)/web portal(s)/website(s) hosted by the Contractor if Personally
Identifiable Information (PII) is collected, used, accessed, shared, or stored. To conduct the
PIA the Contractor must provide the State access to applicable systems and documentation
sufficient to allow the State to assess, at minitnum, the following:

11.1.1. How PIl is gathered and stored,;
11.1.2. Who will have access to PII;

11.1.3. How PII will be used in the system;
11.1.4. How individual consent will be achieved and revoked; and
11.1.5. Privacy practices.

11.2. The State may conduct follow-up PIAs in the event there are either significant process
changes or new technologies impacting the collection, processing or storage of PIL

12. BACKGROUND CHECKS

12.1. The Contractor must conduct criminal background checks, at its own expense, and not
utilize any End Users, to fulfill the obligations of the Contract who have been convicted of
any crime of dishonesty, including but not limited to criminal fraud, or otherwise convicted
of any felony or misdemeanor offense for which incarceration for up to 1 year is an
authorized penalty. Contractor agrees it will initiate a criminal background check re-
investigation of all employees, volunteers, intemns, and subcontractors assigned to this
Contract every five (5) years. The five (5) year period will be based on the date of the last
Criminal Background Check conducted by the Contractor.

12.2. The Contractor must promote and maintain an awarcness of the importance of sccuring the
State's information among the Contractor's End Users. Contractor’s End Users shall not be
permitted to handle, access, view, store or discuss Confidential Data until an attestation is
received by the Coniractor that all Contractor End Users associated with fulfilling the

" obligations of this Contract are, based on criteria provided herein are, eligible to participate
in work associated with this Contract. '

12.3. The State may, at its sole expense, conduct reference and screening of the Contractor
Project Manager and the Contractor Key Project Staff.

13. DATA INTEGRATION AND INGESTION

13.1. The Contractor must provide the professional services and daily (minimum once per day),
automated ability to export and/or provide direct data connection access to all of the data
maintained by the system and if needed, delivered to the State via sFTP, or another secured
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methodology mutually agreed upon by both parties. Additionally, a data dictionary and L
model must be provided for any data being provided to the State.

13.2. The Contractor must provide professional services to assist in the ingestion of the data
provided utilizing the State's Informatica, Oracle and Tableau tools as well as create data
models, visualizations, reports and dashboards for data analytics in the State's Enterprise
Business Intelligence (EBI) system that currently consists of an Oracle 19¢ database,
Informatica for ETL and Metadata Management, and Tableau for reporting and data
visualizations.

14. CONTRACT END OF LIFE TRANSITION SERVICES
14.1. General Requirements

14.1.1. . If applicable, upon termination or expiration of the Contract the Parties agree to
cooperate in good faith to effectuate a smooth secure transition of the Services from
the Contractor to the State and, if applicable, the Contractor engaged by the State to
assume the Services previously performed by the Contractor for this section the new
Contractor shall be known as “Recipient”). Ninety (90) days prior to the end-of the
confract or unless otherwise specified by the State, the Contractor must begin
working with the State and if applicable, the new Recipient to develop a Data
Transition Plan (DTP). The State shall provide the DTP template to the Contractor.

14.1.2. The Contractor must use reasonable efforts to assist the Recipient, in connection
with the transition from the performance of Services by the Contractor and its End
Users to the performance of such Services. This may include assistance with the
secure transfer of records (electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such Service from the hardware,
software, network and telecommunications equipment and internct-related
information technology infrastructure (“Internal IT Systems™) of Contractor to the
internal IT Systems of the Recipient and cooperation with and assistance to any
third-party consultants engaged by Recipient in connection with the Transition
Services.

14.1.3.  If a system, database, hardware, software, and/or software licenses (Tools) was
purchased or created to manage, track, and/or store State Data in relationship to this
contract said Tools will be inventoried and returned to the State, along with the
inventory document, once transition of State Data is complete.

14.14. The intemal planning of the Transition Services by the Contractor and its End Users .
shall be provided to the State and if applicable the Recipient in a timely manner,
Any such Transition Services shall be deemed to be Services for purposes of this
Contract.

14.1.5. Should the data Transition extend beyond the end of the Contract,, the Contractor
agrees that the Contract Information Security Requirements, and if applicable, the
State’s Business Associate Agreement terms and conditions remain in effect until
the Data Transition is accepted as complete by the State.
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14.1.6. In the event where the Contractor has comingled State Data and the destruction or
Transition of said data is not feasible, the State and Contractor will jointly evaluate
regulatory and professional standards for retention requirements prior to destruction,
refer to the terms and conditions of Appendix I, Example Contract and Exhibits -
Exhibit E: DHHS Information Security Requirements.

14.2. Completion of Transition Services

14.2.1. Each service or Transition phase shall be deemed completed (and the Transition
process finalized) at the end of 15 business days after the product, resulting from the
Service, is delivered to the State and/or the Recipient in accordance with the
mutually agreed upon Transition plan, unless within said 15 business day term the
Contractor notifies the State of an issue requiring additional time to complete said
product. '

14.2.2. Once all partics agree the data has been migrated the Contractor will have 30 days
to destroy the data per the terms and conditions of Appendix I, Example Contract
and Exhibits - Exhibit E; DHHS Information Security Requirements.

14.3. Disagreement over Transition Services Results

14.3.1. In the event the State is not satisfied with the results of the Transition Service, the
' State shall notify the Contractor, by email, stating the reason for the lack of
satisfaction within 15 business days of the final product or at any time during the
data Transition process. The Parties shall discuss the actions to be taken to resolve
the disagreement or issue. If an agreement is not reached, at any time the State shall

be entitled to initiate actions in accordance with the Contract.

'15. STATE OWNED DEVICES, SYSTEMS AND NETWORK USAGE

15.1. Contractor End Users authorized by the State’s Information Security Office to access the -
State’s network or system and/or use a state issued device (e.g. computer, iPad, cell phone)
in the fulfilment of this Contract, must:

15.1.1. Sign and abide by applicable State and New Hampshire Department of Information
Technology (NH DoIT) use agreements, policies, standards, procedures and
guidelines, and complete applicable trainings as required;

15.1.2. Use the information that they have permission to access solely for conducting official
state business and agree that all other use or access is strictly forbidden including, but
not limited, to personal or other private and non-State use, and that at no time shall
they access or attempt to access information without having the express authority of
the State to do so;

15.1.3. Notaccess or attempt to access information in a manner inconsistent with the approved
policies, procedures, and/or agreement relating to system entry/access;

15.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or sell software
licensed, developed, or being evaluated by the State, and at all times must use utmost
care to protect and keep such software strictly confidential in accordance with the
license or any other agreement executed by the State;
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15.1.5. Only use equipment, software, or subscription(s) authorized by the State’s
Information Security Office;

15.1.6. Not install non-standard software on any State equipment unless authorized by the
State’s Information Security Office or designee;

3

15.1.7. Follow the State’s procedure for requesting and installing State authorized software
on State equipment;

15.1.8. Agree that email and other electronic communication messages created, sent, and
received on a state-issued email system are the property of the State of New
Hampshire and to be used for business purposes only. Email is defined as “internal
email systems” or “state-funded email systems”;

15.1.9. Agree that use of email must follow State and NH DolT policies, standards, and/or
guidelines; and B

15.1.10.Agree when utilizing the State’s email system:

15.1.10.1.To only use a state email address assigned to them with a “@
affiliate. DHHS NH.Gov"”. '

15.1.10.2.Include in the signature lines information identifying the End User as a non-
state workforce member; and

15.1.10.3.Ensurc the following confidentiality notice is embedded underneath the
signature line:

15.1.10.3.1. CONFIDENTIALITY NOTICE: “This message may contain
information that is privileged and confidential and 1s intended only for
the use of the individual(s) to whom it is addressed. If you receive this
message in error, please notify the sender immediately and delete this
electronic message and any attachments from your system. Thank you
for your cooperation.”

15.2. The Contractor End Users with a State issued email, access or potential access to
Confidential Data, andfor a workspace in a State building/facility, must:

15.2.1. Complete the State’s Annual Information Security & Compliance Awareness Training
~ prior to accessing, viewing, handling, hearing, or transmitting State Data or
Confidential Data.

152.2. Sign the State’s Business Use and Confidentiality Agreement and Asset Use
Agreement, and the NH DolT Statewide Computer Use Agreement upon execution of
the Contract and annually throughout the Contract term, ,

15.2.3. Only access the State” intranet to view the Department’s Policies and Procedures and
Information Security webpages.

15.3. The Contractor agrees, if any End User is found to be in violation of any of the above-stated
terms and conditions of the Contract, said End User may face removal from the Contract,
and/or criminal and/or civil prosecution, if the act constitutes a violation of law.
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15.4. The Contractor agrees, to notify the State a minimum of three (3) business days prior to any
upcoming transfers or terminations of End Users who possess State credentials and/or
badges or who have system privileges. If End Users who possess State credentials and/or
badges or who have system privileges tesign or are dismissed without advance notice, the
Contractor agrees to notify the State’s Information Security Office.or designee immediately.

16. WORKSPACE REQUIREMENT

16.1. If applicable, the State will work with Contractor to determine requirements for providing
necessary workspace and State equipment for its End Users. '

17.  WEBSITE AND SOCIAL MEDIA

17.1. The Contractor must work with the State’s Communications Bureau and Information
Privacy & Security Program to ensure that any social media or website designed, created, or
managed on behalf of the State meets all State and DoIT website and social media
requirements and policies.

17.2. The Contractor agrees Protected Health Information (PHI), Personally Identifiable
i Information (PII), or other Confidential Data solicited either by social media or the website
that is maintained, stored or captured must not be further disclosed unless expressly provided
in the Contract. The solicitation or disclosure of PHI, PII, or other Confidential Data is
subject to DHHS Business Associate Agreement and all applicable state and federal law,
rules, and agreements. Unless specifically required by the Contract and unless clear notice
is provided to users of the website or social media, the Contractor agrees that site visitation
must not be tracked, disclosed or used for website or social media analytics or marketing.

17.3. State of New Hampshire’s Website Copyright

17.3.1.  All right, title and interest in the State WWW site, including copyright to all Data
and information, shall remain with the State of New Hampshire. The State of New
Hampshire shall also retain all right, title and interest in any user interfaces and
computer instructions embedded within the WWW pages. All WWW pages and any
other Data or information shall, where applicable, display the State of New
Hampshire’s copyright.

18. DELIVERABLE REVIEW AND ACCEPTANCE
18:1. Non-Software and Written Deliverables Review and Acceptance

18.1.1.  The Contractor must provide a written Certification to the Department that a non-
software, written deliverable (such as the Test Plan) is final, complete, and ready for
review. After receiving such Certification from the Contractor, the State will review
the Deliverable to determine whether it meets the requirements outlined in this
Exhibit. The State will notify the Contractor in writing of its Acceptance or rejection
of the Deliverable, or its partial or conditional Acceptance of the Deliverable, within
five (5) business days of the State’s receipt of the Contractor’s written Certification;
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provided that if the State determines that the State needs more than five (5) days, then
the State shall be entitled to an extension of up to an additional ten (10) business
days. If the State rejects the Deliverable or any portion of the Deliverable, or if any
Acceptance by the State is conditioned upon completion of any related matter, then
the State shall notify the Contractor of the nature and class of the Deficiency, or the
terms of the conditional Acceptance, and The Contractor must correct the Deficiency
or resolve the condition to Acceptance within the period identified in the Work /
Project Plan. If no period for the Contractor’s correction of the Deliverable or
resolution of condition is idéntified, The Contractor must correct the Deficiency in
the Deliverable or resolve the condition within five (5) business days or such longer
period as the State (in its sole discretion) may agree. Upon receipt of the corrected

) Deliverable, the State shall have five (5) business days to review the Deliverable and
notify the Contractor of its Acceptance, Acceptance in part, conditional Acceptance,
or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days, or mutually agreed upon timeframe. If the Contractor fails
to correct the Deficiency within the allotted period, the State may, at its option,
continue reviewing the Deliverable and require the Contractor to continue until the
Deficiency is corrected, or immediately terminate the Contract, declare the
Contractor in default, and or pursue its remedies at law and in equity.

18.2. Software Deliverables Review and Acceptance

18.2.1. System/Software Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Acceptance and Testing Services described
herein.

18.3. Number of Deliverables

18.3.1. Unless the State otherwise specifically agrees in writing, in no event shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one time. As the State accepts a Deliverable, an additional
Deliverable may be presented for review but atino time can the Deliverables exceed
three (3) at a time without the authorization of the State.

18.4. Conditional and Unconditional Acceptance

18.4.1. By accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to, '
Software/System Acceptance Testing, and any extensions thereof.

19. CHANGE ORDER/ CHANGE MANAGMENT

19.1. The State may make changes, revisions or request enhancements to the Scope of Work at
any time by written Change Order. The State originated changes, revisions or
enhancements shall be approved by the Department of Information Technology.
Acknoweledgement by the Contractor of the Change Order must occur within ten (10)
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business days of Contractor’s receipt of a Change Order, or longer as agreed to in writing
by the Parties. Contractor shall advise the State, in detail, of any impact on cost (é.g.,
increase or decrease), the Schedule, and the Work / Project Plan,

192. Contractor may propose a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work / Project Plan. The
State shall acknowledge receipt of Contractor’s requested Change Order-within five (5)
business days. The State Agency, as well as the Department of Information Technology,
must review and approve all Change Orders in writing. The State shall be deemed to have
rejected the Change Order if the Parties are unable to reach an agreement in writing within
30 days of receipt of the Change Order.

19.3. Change orders resulting in an increase of Price Limitation, an extension of time for
Contract completion or a significant change to the scope of the Contract may require
approval by the Governor and Council.

19.4. A Change Order which is accepted and executed by both Parties, and if applicable
approved by Governor and Council, shall amend the terms of this Agreement.

20.  PROJECT MANAGEMENT

20.1. The Contractor must utilize the Department’s Project Management, collaboration, and
standard Tools in order to retain records for purposes of project maintenance and
performance tracking, and templates to record and manage Issues, Risks, Change
Requests, Requirements, and other documents used in the management and tracking of the
project. The Contractor will be required to create State affiliate user accounts to access
these tools. The State believes that effective communication and Reporting are essential
to-Project success. The Contractor must employ effective communication and Reporting
strategies fo ensure Project success. The Contractor Key Project Staff shall participate in
meetings as requested by the State, in accordance with the requirements and.terms of this
Contract.

20.2. The Project requires the coordinated cfforts of a Project Team consisting of both
Contractor and State personnel. Contractor shall provide all necessary resources to
perform its obligations under the Contract. Contractor is responsible for providing all
appropriate resources and personnel to manage this Project to a successful completion.

20.3. The Contractor Key Project Staff
20,31, The Centractor’s Contract Manager

203.1.1. The Contractor must assign a Contract Manager who will be responsible for all
Contract authorization and administration, including but not limited to
processing Contract documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all Contract administrative
activities. Contractor’s Contract Manager is:

Kristyn O’Reilly, Sr. Account Manager
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Kristyn.Oreilly@feisystems.com
(410) 917-9526
204, The Contractor’s Project Manager

20.4.1. The Contractor must assign a Project Manager who is qualified to perform or
supervise the Contractor’s obligations under this Agreement. Contractor’s Project
Manager is:

Shelby Maloney, Behavioral Health Program Manager
Shelby. Maloney@feisystems.com
(443) 380-4726

20.4.2. The Contractor’s selection of the Project Manager shall bé subject to the prior
written approval of the State. The State’s approval process may include, without
limitation, at the State’s discretion, review of the proposed Project Manager’s
resume, qualifications, references, and background checks, and an interview. The
State may require removal or reassignment of Project Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the State’s
satisfaction.

2042.1. The Vendor’s Pfojcct Manager’s duties shall include the following:

a. Leading the Project;

b. Managing significant issues and risks;
c. Review and approval of Change Orders;
d. Managing stakeholders” concerns.

20.5. The State Key Project Staff
20.5.1. The State Contract Manager

20.5.1.1. The State shall assign a Contract Manager who shall function as the State’s
representative with regard to Contract administration. The State Contract
Manager is:

Michael Rogers
michael.rogers@dhhs.nh gov
(603) 271-5585.
20.5.2. The State Project Manager
20.5.2.1. The State shall assign a Project Manager. The State’s Project Manager is:
Michael Rogers
michael rogers@dbhs.nh gov
(603) 271-5585
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20.5.2.2. The State Project Manager’s duties shall include the following:

a.  Leading the Project;
b.  Engaging and managing all Contractors-working on the Project;
Managing significant issues and risks; '

¢
d.  Reviewing and accepting Contract Deliverables;

o

Invoice sign-offs;
f.  Review and approval of Change Orders;

- g Managing stakeholders’ concerns.

21. CONTRACT WARRANTIES AND REPRESENTATIONS
21.1. System

21.1.1. The Contractor warrants that any Systems provided under this Agreement will operate
and conforia to the Specifications, terms, and requirements of this Agreement.

21.2. Software

21.2.1. The Contractor warrants that any Softwarc provided as part of this Agrecment,
including but not limited to the individual modules or functions furnished under the
Contract, is properly functioning within the System, compliant with the requirements
of the Contract, and will operate in accordance with the Specifications and terms of
the Contract.

21.2.2. For any breach of the above Software warranty, in addition to all its other remedies at
law and in equity, at the State’s option the Confractor must:

21.2.2.1. Provide the correction of program errors that cause breach of the warranty, or if
Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover the
fees paid to Contractor for the program license and any unused, prepaid
technical support fees the State has paid for the program license; or

21.2.2.2. The re-performance of the deficient Services, or

21.2.2.3. H Contractor cannot substantially correct a breach in a commercially reasonable
manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

21.3. Compatibility

21.3.1. The Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Software components
provided by Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of the System without loss of any functionality.

21.4. Services
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21.4.1. The Contractor warrants that all Services to be provided under this Agreement willbe |
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms
of the Contract.

22. SOFTWARE AGREEMENT
22.1. The Contractor must provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement.

23. ADMINISTRATIVE SERVICES
23.1. The Contract shall provide the State with the Administrative Services set forth in the
Contract, and particularly described in Exhibit E: Admiristrative Services.

- 24, TERMS AND DEFINITIONS
24.1. Terms.and Definitions applicable to this Contract are identified in Exhibit F: Terms and
Definitions, -

25. CONTRACTOR’S CERTIFICATES
25.1.  Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intentionally left blank
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EXHIBIT C: "PAYMENT TERMS
The terms oﬁtlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE
1.1. Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
the amount indicated in P-37 General Provisions - Black 1.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof.

2. TRAVEL EXPENSES :

2.1. The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered “Fully Loaded,” including, but not limited to:
meals, hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket
expenses.

3. SHIPPING FEES
3.1. The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement. :

4, INVOICING .

4.1. The Contractor must submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State’s prior written approval, which shall
not be unreasonably withheld. The Contractor must only submit invoices for Services or
Deliverables as permitted by the Contract. Invoices must be in a format as determined by the
State and contain detailed information, including without limitation: itemization of each
Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

4.2. Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30} days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

5. INVOICE ADDRESS
5.1. Invoices may be sent to:

State of New Hampshire
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¢/o Accounts Payable

Department of Information Technology
27 Hazen Drive
Concord, NH 03301

6. PAYMENT ADDRESS
6.1. Payments shall be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: https://www.nh.gov/treasury/state-vendors/index.htm

7.- OVERPAYMENTS TO THE CONTRACTOR
7.1. The Contractor must promptly, but no later than fifieen (15) business days, return to the State
the full amount of any overpayment or erronecus payment upon discovery or notice from the
State. .

8. CREDITS
8.1. The State may apply credits due to the State arising out of this Contract, against the
Contractor’s invoices with appropriate information attached.

9. PROJECT HOLDBACK
9.1. The State shall withhold ten percent (10%}) of the price for each Deliverable, except Software
License fees, as set forth in the Payment Table, until successful conclusion of the Warranty
Period.

10. PAYMENT SCHEDULE
This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General Provisions
- Block 1.8: Price Limitation for the period between the Effective Date through date indicated in
P-37 General Provisions - Block 1.7: Completion Date. The Contractor must be responsible for
performing its obligations in accordance with the Contract. This Contract will .allow the
Contractor to invoice the State for the following activities, Deliverables, or milestones appearing
. in the price and payment tables below:

.

16.1. Deliverables / Activities / Milestones

Deliverables/Activities/Milestones included in Exhibit G, Attachment 1, DolT
Requirements Workbook.

10.2. Software License Pricing

10.3. Software Operﬁtions, Maintenance, and Support Pricing Worksheet

State Fiscal | State Fiscal

SOFTWARE NAME Year 2026 | Year 2027 (July
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(G&C Approval | 1, 2026 — June
— June 30, 2026) | 30, 2027)
WITS SOFTWARE,
Licensing
i CONTINUUM $98,345 $98,345
Support :
MAINTENANCE .
AND SUPPORT -1 $469,606 $469,606
TOTAL PER SFY $567,951 $567,951
TOTAL $1,135,902

10.4. Hosting Pricing

State Fiscal | State Fiscal
HOSTING Year 2026 | Year 2027 (July

DESCRIPTION {G&C Approval | 1, 2026 — June
— June 30, 2026) | 30, 2027)

WITS  Hesting | ¢y, g49 $80,049
Software

TOTAL PER SFY | $21,049 $80,049
TOTAL $101,098

10.5. Total Cost
Use the table below to list all costs listed above which must be totaled by State Fiscal Year.

State Fiscal Year | State Fiscal Year | Total:
2026 (G&C | 2027 (July 1, 2026 —

Approval — June | June 30, 2027)

30, 2026)

$589,000 $648,000 $1,237,000
GRAND TOTAL $1,237,000

Remainder of this page intentionally left blank
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EXHIBITD: SOFTWARE LICENSE AGREEMENT

The terms outlined in the Software License Agreement are set forth bélow:

1. LICENSE GRANT - ACCESS
1.1. During the Term of the agreement, the State will receive a nonexclusive, non-assignable,
royalty free, worldwide right to access and use the system solely for the State’s internal
business operations subject to the terms -of the Contract and up to the number of licenses
documented in the Contract,

. SOFTWARE TITLE
2.1. Title, right, and interest (including all ownership and intellectual property rights) in the
Software provided under this agreement, and its associated documentation, shall remain with
the Contractor.

o

»

SOFTWARE AND DOCUMENTATION COPIES

3.1. The Contractor shall provide the State with an electronic version in both Microsoft Word and
PDF formats of the Software’s associated Documentation. The State shall have the right to
copy the Software and its associated Documentation within its possession for its internal
business needs. To the extent that the State does not have possession of the Sofiware,
Contractor shall provide a copy of the Software and associated Documentation upon request.
The State agrees to include copyright and proprietary notices provided to the State by the
Contractor on such copies.

4. RESTRICTIONS
4.1. Except as otherwise permitted under the Contract, the State agrees not to:
4.1.1. Remove or modify any program markings or any notice of Contractor’s proprietary
rights;
4.1.2. Make the programs or materials available in any manner to any third party for use in
the third party’s business operations, except as permitted herein; or
4.1.3. Cause or permit reverse engineering, disassembly or recompilation of the programs.

5. VIRUSES
5.1. Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications. As a part of its internal development process, Contractor will use reasonable
efforts to test the Software for viruses,

6. AUDIT
6.1. Upon forty-five (45) days written notice, Contractor may audit the Statc’s usc of the programs
at Contractor’s sole expense. The State agrees to cooperate with Contractor’s audit and
provide reasonable assistance and access to information. The State agrees that Contractor
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shall not be responsible for any of the State’s reasonable costs incurred in cooperating with )
the audit. Notwithstanding the foregoing, Contractor’s audit rights are subject to applicable
State and federal laws and regulations.

7. SOFTWARE NON-INFRINGEMENT

7.1. .Contractor warrants that it has good title to, or the right to allow the State to use all Services,
equipment, and Software, including any and all component parts thereof such as third-party
software or programs that-may be embedded in the Software (“Contracted Resources™)
provided under this Contract, and that such Services, equipment, and Software do not violate
or infringe any patent, trademark, copyright, trade name or other intellectual propérty rights
or misappropriate a trade secret of any third party.

7.2. The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Contracted Resources infringe their intellectual property rights, Contractor shall
defend and indemnify the State against the claim provuied that the State:

7.2.1. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

7.2.2.  Gives Contractor conirol of the defense and any settlement negotiations; and

7.23. Gives Contractor the information, authority, and assistance reasonabiy needed to
defend against or settle the claim,

7.3. Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent
the State seeks to assert any immunities or defenses applicable to the State.

7.4. If Contractor believes or it is determined that any of the Contracted Resources may have
violated someone else’s intellectual property rights, Contractor may choose to either modify
the Contracted Resources to be non-infringing or obtain a license to allow for continued use,-
or if these alternatives are not commercially reasonable, Contractor may end the license, and
require return of the applicable Contracted Resources and refund all fees the State has paid
Contractor under the Contract.

8. CONTROL OF ALL COMPONENT ELEMENTS
8.1. Contractor acknowledges and agrees that it is responsible for mamtammg all licenses or
permissions to use any third-party software, equipment, or services that are component
parts of any deliverable provided under this agreement for the entire term of the contract.
Nothing within this provision shall be construed to require Contractor to maintain licenses
and permissions for Software acquired by the State directly or through thlrd-partles which

may be integrated with the Contractor’s deliverables.

- 9. CUSTOM SOFTWARE
9.1.  Should any custom source code be developed, and not be subject to Federal regulations that
prevent ownership of source code, Contractor shall provide the State with a copy of the
source code, which shall be subject to the License rights. The State shall receive a
worldwide, perpetual, irrevocable, non-exclusive paid ~up right and license to use, copy,
modify and prepare derivative works of any custom developed software.
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EXHIBITE: ADMINISTRATIVE SERVICES

1. DISPUTE RESOLUTION )

1.1. Prior to the filing of any formal proceedings with respect to a dispute (other than an action |
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the Party believing itself aggrieved (the “Invoking Party”) shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party’s right to any other remedy
permitted under the Contract. '

1.2. The Parties shall use reasonable efforts to arrange personal meetings and/or teléphone
conferences as needed, at mutvally convenient times and places, between negotiators for the
Partics at the following successive management levels, cach of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

TABLE E-1.
- ) DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CONTRACTOR STATE CUMULATIVE
LEVEL POINT OF ALLOTED
CONTACT POINT OF CONTACT TIME
. . Five (5)
Primary Account Manager Project Manager Business Days
. VP, WITS Program . Ten (10)
First Director Project Manager Business Days
Second VP, FEI Operations DolT Commissioner Flﬂ?en (15)
. _ Business Days
Third FEI President ‘ DHI-IS Cgmmsswner, or ngnty (20)
. their Designee Business Days

1.3. The allotted time for the first level negotiations shall begin on the date the Invoking Party’s
notice is received by the other Party. Subsequent allotted time is days from the date that the
ariginal Invoking Party’s notice is received by the other Party.

2. ACCESS AND COOPERATION
2.1. Subjectto the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with access to all program files, libraries, personal computer-
based Systems, Software packages, Network Systems, security Systems, and hardware as
required to complete the contracted Services.

3. RECORD RETENTION
3.1. The Contractor and its Subcontractors shall maintain all Project records including but not
limited to books, records, documents, and other evidence of accounting procedures and
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practices, which properly and sufficiently reflect all direct and indirect costs invoiced in the
performance of their respective obligations under the Contract. Contractor and its
Subcontractors shall retain all such records for three (3) years following termination of the
Contract, including any extensions. Records relating to any litigation matters regarding the

Contract shall be kept for one (1) year following the termination of all litigation, including
the termination of all appeals or the expiration of the appeal period.

3.2. Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by persomnel so authorized by the State and
federal officials so authorized by law, rule, regulation or Contract, as applicable. Access to
these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the State during the three (3) year period following termination of the Contract and
one (1) year Term following litigation relating to the Contract, including all appeals or the
expiration of the appeal period. Contractor shall include the record retention and Review
requirements of this section in any of its subcontracts.

4. 'ACCOUNTING

4.1, The Contractor must maintain an accountmg System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs apphcable to the Contract shall be ascertainable
from the accounting System.

5. AUDIT )
5.1. The Contractor must allow the State to audit conformance to the contract terms. The State
may perform this audit or contract with a third party at its discretion and at the State’s expense.

Remainder of this page intentionally left blank
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EXHIBIT F: TERMS AND DEFINITIONS

Notice from the State that a D.eliverable.hés.s satisfied

Acoeptance Acceptance Test or Review.

Agrcement A Contract duly executed and legally binding.
Commercial Off The Shelf Software Software that is purchased from a vendor and is ready for
(COTS) use with little or no change.

The definition for this term is located in Exhibit G,
Attachment 2 — Exhibit E: DHHS Information Security
Requirements.

Confidential Information or
_ Confidential Data

An Agreement between the State of New Hampshire and
Contract a Vendor, which creates binding obligations for each
party to perform as specified in the Contract Documents.

Information the Contractor has clea‘riy identified in
Contractor Confidential Information writing to the State it claims to be confidential or

proprietary.

State records, files, forms, electronic information and
other documents or information, in either electronic or
paper form, that will be used /converted by the Vendor

Data during the contract term, that may be defined as
; “Confidential Data” within Exhibit G, Attachment 2 —
Exhibit E: DHIS Information Security Requirements.
The definition for this term is located in the Exhibit G,
Data Breach Attachment 2, and Exhibit E: DHHS Information Security

Requirements.

A failure, shortcoming or error in a Deliverable resulting
Deficiency (<ies)/Defects in a Deliverable, the Software, or the System, pot
conforming to its Specifications.

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),
provided by the Contractor to the State or under the terms
of a Contract requirement.

Deliverable
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One or more pieces of Software created by Licensor at the
request of one or more third parties, including, but not
Developed Modules limited to FEI and BGR, which when used with the Core
Software, add functionality and utility to the Core
Software,

The phase of the Agreement during which a new module
) or functionality is

Development Phase _ being programmed; preceded by requirements gathering
and followed by

testing.

All information that describes the installation, operation,
Documentation and use of the Software, either in printed or electronic
- format.

Diagnostic and Statistical Manual of Mental Disorders,
Fifth Edition,

DSM-53-TR (copyright ©2013), Arlington, V.A, American
' Psychiatric Association

(2013).

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the

Enhancements Documentation as a result of improvement in quality,
value, or extent. . )
FEI FEIcom, Inc.
State Outcomes Measurement and Management System,
Inf: i Technical Assistance for the
FEI Proposal nformation Technology T

State of New Hampshire, Bureau of Drug and Alcohol
Services, dated September 27, 2009.

FEI staff mémber authorized to access NH WITS
production software to provide support. Support typically
includes the FEI NH Acccunt Manager, the FEI WITS
Production Support Team, and- FEI WITS
development/IT  staff that support production
deployments and data center functions. FEI staff members
FEI User are those who a) access, use or manipulate DSM-5-TR
contained in the NH WITS System; b) access, use, or
manipulate the NH WITS System to produce or enable an
output (data, reports, or the like) that could not have been
created without DSM-5-TR embedded in the NH WITS

System even though DSM-5-TR may not be visible or
directly accessible; or ¢) make use of an output of the NH
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WITS System that relies on or could mot have been
created without DSM-5-TR embedded in the NH WITS
System even though DSM-5-TR may not be visible or
directly accessible.

Applications, IT infrastructure components or functions
Hosted Services that organizations access from external service providers,
typically through an internet connection,

The combination of hardware, software and networking
Hosted System components used by the Application Service Provider to
deliver the Hosted Services.

Supports obtaining information about those parties
Identification and Authentication attempting to log on to a system or application for security
purposes and the validation of those users.

The process for making the System fully Operational for

Implementation processing the Data,

The Contractor is responsible for ownership and
Infrastructure as a Service (IaaS) management of the hardware that support the software,
: including servers, networking and storage.

. The first line of support; often refetred to as the Help
. Desk. This function is performed by a designated person
within each agency or facility who can

perform the following functions:

* Be available to answer user calls during normal
operation hours.

¢ Have a solid understanding of WITS screens,
business rules and process.

» Beable to help users with any usability issue that
is covered in either training manuals or user and
System Documentation.

o Help with forgotten passwords, hardware
connectivity, internet access and basic computer
usability issues.

¢ Perform all new user and program set ups within
a facility; facility set ups within an agency.

» Document all issues that are reported and see the
issue through to resolution.

o Interface with Level 2 Support when issues
cannot be resolved at the Level-1 level,

e The Level 1 Support individual will ideally be
located on sife with users.

Level 1 Support
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* He or she may be a clinician or an administrative
staff member.

o Personnel within the State’s provider network
must be trained to provide this to their users.

Level 2 is the next line of support; provided by individuals
responsible for handling any calls that Level 1 staff does
not have the knowledge or technical ability to handle.
Level 2 support is assembled with one or more users who
have a greater level of technical knowledge regarding the
System than do the Level 1 staff. These individuals should
understand how the System works from a user perspective
(technical) as well as how the System is to be used by the
users (functional). The responsibilities of this |

level are:

* Be available during business hours to answer
calls from Level 1 (Help Desk) support.

o Investigate the issues in morc detail and
determine whether the issue is a System problem
(bug), configuration issue (enhancement), or a
user training issue.

e Work with Level | Support if the issue is a
training or System setup issue.

o Work with Level 3 Support if the issue is a
System problem or bug, or potential
enhancement.

e The Level 2 Support should be handled by a
select group of individuals within the user
constituency. They can be located centrally or
dispersed. It is not necessary to have one at each
location using the application. State personnel
must be trained to provide this support to their
provider network and other State users.

Level 3 Support is provided by individuals responsible for
handling all issues that are determined to be System
problems/bugs. Level 3 is staffed by members of the
product development team at FEW. The responsibilities
of this level are: '

s Coordinate with Level 2 Support to understand
and further document all reported issues.

» Perform detailed analysis of the issue, working
with the appropriate development team members
when needed.

¢ Determine the appropriate course of action to
mitigate the issue.

e  Assign priority for bug fixes; assign enhancement
requests to FEI Project Manager for quotes.

Level 2 Support

Level 3 Support
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e Designated State personnel shall be authorized to
contact FEI by phone or email for this support.

" Licensed Software Licenses provided to the State under this Contract.

The definition for this term is located in Exhibit G,
Non-Public Information Attachment 2 — Exhibit E: DHHS Information Security
Reguirements. ‘

Normal Business Hours 8:00 am. to 5:00 p.m. EST,.

Normal Business Hours Monday through Friday excluding State of NH holidays.

The State Contract Manager’s written direction to FEI to

Notice To Proceed (NTP) begin work on the Contract on a given date and time.

Object Code The compiled version of the source code.

Software that guarantees the user unrestricted use of the
Open Source Sofiware Software as defined in RSA chapter 21-R:10 and RSA
chapter 21-R:11,
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Any network or segment of a network that is not
designated by the State of NH Department of Information
. Technology or delegate as protected network (designed,
Open Wireless Network : tested, and approved by means of the State, to transmit)
will be considered an open network and not adequately
sccure for the transmission of unencrypted PI, PFI, PHI,
or confidential DHHS data.

Operational means that the System is ready for use and
fully functional, all Data has been loaded; the System is

Operational

available for use by.the State in its daily operations, and

the State has issued Acceptance.

The definition for this term is located in Exhibit G,
Personally Identifiable Information Attachment 2 — Exhibit E: DHHS Information Security

Requirements.

The Contractor is responsible for ownership and
management of the hardware that support the software,
including servers, networking and storage and also
provides the operatitig system and databases.

Platform as a Service (Paas)

The planned undertaking regarding the entire subject
Project matter of an RFP and Contract and the activities of the
parties related hereto.

A written plan put forth by a Vendor for consideration in

Proposal response to a solicitation by the State.
RTI Research Triangle Institute International.
\‘
SAMHSA SubsFal_lce .Abuse and Mental Health Services
Administration
The definition for this term is located in Exhibit G,
Security Incident Attachment 2 — Exhibit E: DHHS Information Security
: Regquirements
) The work or labor to be performed by the Vendor on the
Services

Project as described in a contract.

: All Custom, Open Source, [aaS, SaaS and/or COTS
Software _ Software and/or applications provided by the Contractor
under the Contract.

All Custom, Open Source, IaaS, SaaS and/or COTS
Software and/or applications and Enhancements.

Software Deliverables
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*

Software License Licenses provided to the State under this Contract.

The capability provided to the State to use the
Contractor’s applications ronning on a cloud
infrastructure. The applications are accessible from
various client devices through a thin-client interface such
as a Web browser (e.g., Web-based email) or a program
interface. The State does not manage or control the
underlying cloud infrastructure including network,
servers, Operating Systems, storage or even individual
application capabilities, with the possible exception of
limited user-specific application configuration settings.

Software-as-a-Service (SaaS)

SOMMS _ State Qutcomes Measurement and Management System

Written details that set forth the requirements which
include, without limitation, the RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws. and
Specifications regulations, State technical standards, subsequent State-
approved Deliverables, and other specifications and
requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the
Contract as though completely set forth herein.

All Data created or in any way originating with the State,
and all Data that is the output of computer processing of
or other electronic manipulation of any Data that was
created by or in any way originated with the State,
whether such Data or output is stored on the State’s

State Dafa hardware, the Contractor’s hardware or exists in any

system owned, maintained or otherwise controlied by the
State or by the Contractor that may be defined as
“Confidential Data” within Exhibit G, Attachment 2 —
Exhibit E: DHHS Information Security Requirements.
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The New Hampshire State Fiscal Year (SFY) runs from
State Fiscal Year (SFY) July 1 of the preceding calendar year through June 30 of
the applicable calendar year.

A person, partnership, or company not in the employment

_ of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract
with or on behalf of the Contractor.

Subcontractor

A signed Agreement between a supplier and the State that
the State will receive and provide payment for regular
products or services, for a set period of time identified
within the Agreement.

Subscription

SMD Substance Misuse Disorder as defined in the DSM-5-TR.

The maintenance and technical support services provided
Support Services - by Contractor to the State during the Term of the
Contract.

~ All Software, specified hardware, interfaces and
System extensions, integrated and functioning together in
accordance with the Specifications.

TEDS Treatment Episode Data Set

Period of the Contract from the Effective Date through the
Term Completion Date identified in the P-37 General
Provisions or tenmination,

A named individual who a) accesses, uses, or manipulates
DSM-5-TR contained in the NH WITS System; b) access,
use, or manipulate the NH WITS System to produce or
enable an output (data, reports, or the like) that -
could not have been created without DSM-5-TR
User : embedded in the NH WITS System even though DSM-5-
TR may not be visible or directly accessible; or ¢) make
use of an output of the NH WITS System that relies on or
could not have been created. without DSM-5-TR
embedded in the NH WITS System even though DSM-5-
- TR may not be visible or directly accessible. Also
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known as an End User. The definition for term “End
User” is located in Exhibit O DHHS Standard Certificates
— Exhibit K: DHHS Information Security Requirements.

Suppotts the confirmation of authority to enter a computer

Verification L
: system application or network.

The conditions under, and period during, which the
Contractor will repair, replace, or other compensate for,
Warranty the defective item without cost to the buyer or user. It
also delineates the rights and obligations of both parties
in case of a claim or dispute.

A ﬁeriod of coverage during which the Contractor is
Warranty Period responsible for providing a guarantee for products and
Services delivered as defined in the Contract.

WITS Web Infrastructﬁre for Treatment Services Software.

Documentation that details the activities for the Project
created in accordance with the Contract. The plan and
delincation of tasks, activities and events to be performed.
and Deliverables to be produced under the Project as
Work / Project Plan specified in Attachment 1: IT Requirements Workbook.
The Work / Project Plan shall include a detailed
description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that
would lead and/or participate on each task.

Remainder of this page intentionally left blank
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EXHIBIT G:  ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. DHHS ATTACHMENTS
1.1. Exhibit G Attachment | - IT Requirements Workbook
1.2. Exhibit G Attachment 2 - DHHS Standard Exhibits D-F:
12,1, Exhibit D - Certification Regarding Drug-Free Workplace Requirements
1.2.2.  Exhibit D — Certification Regarding Lobbying
1.2.3.  Exhibit D - Certification Regarding Debarment, Suspension and Other Responsibility
Matters
1.2.4.  Exhibit D — Certification of Compliance
1.2.5.  Exhibit D — Certification Regarding Environmental Tobacco Smoke
1.2.6. Exhibit D — Certification Regarding the Federal Funding Accountablhly and
Transparency Act (FFATA)
1.2.7.  Exhibit E - DHHS Information Security Requirements
1.2.8. Exhibit F - Business Associate Agreement

2. CONTRACTOR CERTIFICATES
2.1. Contractor’s Certificate of Good Standing
2.2. Contractor’s Certificate of Vote/Authority
2.3. Contractor’s Certificate of Insurance
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R
State Hequirements
‘Requirement Dés‘r".‘:iptim_s' :
(GENERAL SPECIFICATIONS ) L i B . it LR e, L el T e 1 11 T A L AP 10 RN
Ability to access data using open standards aceess protocal (plesse specify supported versions inthe WIFS was previously on a Microsoft plaiform using SOL server: Production data is copied rightly in to the S5RS (SQL Server Beporting
cominents field]. System} enviranment. Soth environments are accessible using varlous actess drivers, In production, it the Depaitment chooses 10
All . M Yes Custom  |make the data avallabla 10 clients, we have built @ webservice 1o suppert that extracted data so it is compliant with HIPAA and 42 CFRZ
e regulations, S5RS data can be extracted ta Excel, PDF, Word or KTML formats. The Departreent, s the adminlstrator, determines whe
has access to S5RS,
Data is available jn commuonky used format over which ne entity has excluslve contral, with the
ALZ 2aception of Naticnal or international standards. Data is not subject to any copyright, patent, M Yes Custorn Micrasoit SQL Server Is not censidered an “open standards™ software, However, the Department ¢an easily obtain data a3 described in
i trademark or cther trade secret regulation, ALl
web-based compatible and fn confermance with the following WAL standards: HTMLS, €55 2.1, XML
AlL3 1.1 M Yes Custom Platform is Microsaft and SQi. Server, Data is avallable In any format the Department chooses.
|APPLICATION SEEURITY. o . i - - - el ey *
[Verify the ideatity or authenticate all of the system client applications before allowing use of th
A2l system to prevent access ta Inappropriate or confidential data or services, M Yes Standard
Verify the identlty and authenticate all of the system’s human users before allowing them to wse its
A2.2 copabilities 1o prevent atress to inappropriate or confidential data or services. M Yes Standard
2.3 Enforce unigue user names. M Yes Standacd
Enforce complex passwords for Administrator Accounts in accordance with DeolT's statewide User
A4 | Account and Password Policy. M Yos Stendard
Enforce the use of complex ds for generalus: 3ng capital letters. numbers and special
A2S characters in accordance with DolT's statewlds Liser Account and Password Policy. M Yes Standard
52.6 Encrypt passwords In transmission and at rest within the database. " ves Standard
Establish ability to expire passwords after a definite perlod of time in accordanice with DolPs.
A7 statewide User Account and Passwerd Poficy, M Yes Standard
ALB Provide the ability to imit the number of peopla that can grant or change authorizations. M Yes standard
For) Establish ability 1o enforce session timéouts during peritds of inactivity, M Yes standard
ALLD [The application shall not store aut! credentials or itive data in (s code, M Yes Standard
Log ali attempted sccesses that fail ideatificatlon, authentication and authorization requirements.
AZ.11 M Yes Standard
The application shall log 2! activities te a gentral server 10 prevent parties Lo application transactions
ALL2 from denying that they have taker place. M Yes Standand
ALY3 Al logs must ba kept for 90 Days. M Yes Standard
[The application must 2llaw a human user to explicitly terminate a session, Mo remnants of the prior
A4 session shoute then remain. - M Yes Standard
ALIS Do aot tise Software and System Senvices for anything other than they are designed for. M Yes Standard
ALIE [The application Data shali ba protected from unautharized use when at rest. M Yes standard
2217 The application shall keep any sensitive Data or communications private from unauthorized individuals M Yes Standand
and programs.
% application enhancements o upgrades shall not remave or degrade security
AL18 |requirements. M Yes Standard
A2.19 ttifize change management documentation and procedures, v Yes Stondard
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Exhibit G- Atachment 2

Logs must be canfigured using "fail-safe” configuration, Audit logs must «ontain the following
minimyr information:

1. User IDs {of aft users who have access to the system)

2. Date and time stamps

3. Changes made to system configurations

4, Addition of new users

S. New users level of access

6, Files accessed {Intluding wress}

7. Access to systems, applications and data

3. Access trall to systems and spptications (suceessful and wnsuccessful attempts)
9, Security avents

Yes

Standard

o
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[APPLICATION SECURITY TESTING

| Enticatiy |

TL1

All components of the Software shall be reviewed and tested 10 ensure they protect the State™s web

site and its refated Data assets,

M

Standard

T2

[Test plan methodolgies must support the needs of the projects and separate test plans and test
materials will need to be prépared for each function. :

Yes

Standard

T3

All Testing and Acceptance {both business and technically oriented testing) must apply ta testing the
[software solutlen as a whole, {e.g., software modules or functions, and tmplementation{s), This shall
include planning, test scenario and sceipt devel data and system prepazation for testing, and
lexacution of Unit Tests, System Integration Tasts, Conversion Tests, Installation tests, Regression
lests, Performance Tuning and Sleess tests, Security Review and tests, and support of the $tate during.
Urser Ac Test and !mpk i

Yes

$tandard

T1.4

The Vendor shall be respansible for praviding dotumentation of security testing, 4s appropriate. Tests
shail focus on the technical, administrative and physical securlty contrals that have been designed Into
the System architecturs in order to provide the necessary confidentlality, integrity and availability.

Yes

Standard

TL.5

Provide evidence that supports the fact that Identification and Authentication testing has been
recently accomplished; supports obtaining Information about those parties attempting to log onta a
systemn or application for security purposes and the validation of users.

Ves

Standard

TLE

Test for Agcess Control; supparts the management of permissians lor kogging onto a computer or
network,

Yes

Standard

TLy

Test for encryption; supports the encoding of data for security purposes, and for the abifity to access
the data in a degeypted format From requirest 1ools,

Yes

Standard

v

T8

Test the Intrusion Detection; supports the detection of illegal entrance Into a computer system,

Yes

Standard

3

System locks after three folled log-in attempts. IP addresses are tracked to ensure valid credentlals were patered or not,

T19

Test Role/Privilege Management; supports Lhe granting of abllitles to users or groups of users of a
computer, #pplication or network,

Standard

Rolex are distinguished within the application via screens that only the Department has access to. Department has the option ta
delegate role assignment to ageney and staff administrators,

7110

Test Audit Trail Capture and Analysis; supports the identification ‘ane monitaring of activities withinan
spplication or system. .

Yes

Standard

TLIL

Tast !npul Vatidation; ensures {he application is protected from buffer overflaw, cross-site scripting,
SO injection, and unauthorized access of Fles and/or directorles on the serves,

Yes

Standard

Tii2

Provide the State with validation of 3rd party security reviews perlormed on the application and
system enviranment. The review may lociude o combination of vulnerability scanning, penetration
testing, static arakysis of the source code, and expert code review {please specify proposed
mathodelogy io the comments feld),

Yes

Standard

TL13

Prior to the System being maved into praduction, the Yendor shali provide results of all security
testing to the Bepartment of lnformation Techmology lor seview and soreplance,

Custom

The applieation is ¢urrently In preduction, FEI performs monthly vulnerability seans at the network level and major changes to
infrastructure are tested by FEV's IT staff. Application relsases ere dene monthly and developers/tester foliow a methodology to
minimize application sk,

T1.14

Vendor inust previde User Accepranca Testing (UAT) of all funetians, ali customizalions to
existing models if customizations become necessary, and of all software modules that are In place and
software modules that may be developed.

T1.18

Vendor must bear alf responsibilities for the full suite of Test Planaing and preparation threughout the
Project. The Contractor will also provide Iralning as necessary 1o the State staff responsible for test
actlvities, The Contractor shell be responsible for alf aspects of testing contalned in the Test Plan
Including suppoct, at no additlonal cost, during User Acceptance Test condacted by the State and the
testing of the tralning materials. .

Ti.16

[Vendor must pravide 3 mechanism for reporting actuzl test results vs. expected results and for the
resolution and tracking of 2li errors 2nd problems identified during test execution to the Department.
[The Contractar shall also correct Deficiencies and support required re-testing,
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7117

Vender must provide baseline tests to colleet performanca data and fead analysis by running gueries
against current WITS customer production systems fram their location and during moments of high
[system lvad, (e.g. Client Search, Cllent Activity Revigw, saving of Adinissions and saving of encounters.]

[Vendor must perfarm toad tests to detesmine if the system can be sustained over lorg periods of time

1
118 Iwhile running under haseline conditions, while recarding responte times.

o
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GFERATIONS - M T =

Ventior shall provide an ANSITIA-942 Tier 3 Data Cen

iter or equivalent. Atler 3 data centes requires 1)
Muttiple independent distribution paths serving the IT equlpment, 2) AT (T equipment must be dual-
H1.1 powered and fufly compatible with the tapology of a site's architecture and 3)Concurrently M Yes Custom The AWS infrastructura that WITS runs on Is highly available and meets high availibilty requirements, Howeves, 25 a legacy
maintainable site Infrastructure with expected zvailabifity of 99.982%, application, the opplication architreture that sits on top of that infeastructure may not be able ko meot 0 99.982% reguirement,

Wendor shall r_nalntaln A secure hosting environment, providing all necessary hardware, software, and
Internat bandwidth to manage the application and support users with permission based logins.

H1.2 M Yes Standard

The Data Center must be physically secured = restricted zccess to the site Lo personned with contrals.
such at biometric, badge, and others secuelty solutions. Policies for granting access must bein place
K13 and followed. Access shall only be granted to those with a need to perform tasks in the [ata Center, M Yes Standard AWS I the Data Center vendor wha ensures this requivemant pes thelr contract with FEL

Vendor shallinstafl and Lpdate all server patches, updates, and cther utilties within 60 days of release 15 most cases, FE| updates critical and majot security patches within 30 days, However, apdates and patches from a manufacturer

H14 from the manutacturer, M Yes Custom that deprecate functionatity or significantly change hew a compenent works may require a level of effort greater than 69 days.
HLS [\Vendor shall monitor System, security, and application logs. M Yes Standard

HLE Wendor shall manage the sharing of data resources, M Yes Standard

HL? \endor shall manage dafly backups, off-site data storage, and cestore operations. M Yes standard

H1.8 The Vendar shall monltor physical hardwara, M Yes Standard

H1.9 2

BISASTER RECOVERY L - L. - RIS o i CUUPETR L 0 = JNNEER WL - IR
[Vender shall have dogumented disaster recovery plans that address Lhe recevery of lost State datz as
W21 woll as thelr awn. Systems shall be architected 1o meet the defined recovery needs, M Yes Standard

[The disaster recavery ptan shall identify appropriate methods for pracuring additional bardware in the
event of a companent failure. Inmest Instances, systems shalt offer a feve! of redundancy so the foss

. Ha2 of 2 drive or pawer sUpply will not be sufficient to terminate services however, these faited M Yes Standard
c will have to be replaced.

[Vendar shall adhere to a defined and documented baek-up schedule and procedure, '

H2.3 M Yes $tandard
Back-up copies of data are madz for the purpese of fagilitating a restore of the da1a In the event of ! R

H2.4 fata loss or System faifure, M Yes Standard -
Scheduled backups of aft servers must be comploted regularly. The minimum acceptable frequency is

H25 differential backup daily, and camplete backup weekly, 2] Yes Standard
Tapes or other back-up media tapes must be securely transferred from the site to another secure .

H2.6 Iocation to avoid compiate data loss with the loss of a facility. M Yes Standard

Data recovery - In the event that recovery back 19 the last backup is not sufficient to recover State

Data, the Vender shall employ the use of database logs in addition to backup media In therestoration
H2.7 of the database(s) to afford a much closer ta real-tme recovery. o do this, logs must be moved off M Yes Standard
the volume containing the database with a frequency to match the business needs,

[HOSTING SECURITY. - &; 107 3 0 e " Y JE s LR it g Gt T L e TR S it i C L a : it P
Hil | Staze data Is hosted on multiple servers, data exchanges between and among servers must be Data is not encrypled when exchanged between servers inside the FEI Data Center, All other data exchanges are encrypted, e.g. 5F17,
encrypted. * M Yes Standard |externalweb calls over HTTFS,
H3.2. All components of the infrastructure shalt be reviewe’d &nd tested to ensure they prolect the State’s
hardware, software, and Its refated data assets. Tests shall focus on the technical, administeative and .
physical security controls that have been designed Into the System architecture I drder o provide M Yes Standard ) .

confidentiality, Integrity and availabiity.

&
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Al sarvers and devices must have event logging enabled. Logs must be protecied with access
fimited to anly authosdzed administraters.. Lags shall nclude System, Application, Weh and Database
ogs.

Yes

Standard

Hi.q

H4a

[SERVICE LEVEL AGREEMENT -5 . - ¢ g een He 6o b

Operating Systems {Q5) and Databases (DB) shall be bullt and fardened In sccordance with guidelines
et forth by CIS, NIST or NSA,

Yes

Standard

The Vendor's System support and maintenance shall commence upon the Effective Date ard exten
through the end of the Cantract term, and any extensions thereof,

Standard

Ha3

The vendar shalt repair or replace the bhardwste or software, or any portion thereaf, so thar the
System operates In sccordance with the Specifications, terms, and reguirements of the Contract.

Standard

The $tate shall have unlimited access, via phane ¢r Emall, to the Vendor technical support staff
tetween the hours of 8:30am to S:00pm- Monday through Friday EST.

Yes

Standard

The Vendor shall conform to the specific class as d o ClasAD

Software - Critleal, does not allow System to aperate, o work around, demands immediate action;
Written Docymentation - misslng significant portions of information or unintelligible to State; Noa
Software - Sarvices were Inadequate and requira re-peformance of the Service.

o Clags B Deficiency - Softwnre - important, does not stop operation andfor there is awork araund
and user can perform tasks; Written Documentation - portions of information sre missing but not
l2nough to make the document, unintefligible; Non Software - Services were deficient, require
rewnrking, but do not requise re-performance of the Service. R -

o Class C Deficiency - Software - minima?, cosmetle in nature, minimal effect an System, law priority
land/for user can use System; Written Documentotion - minima! changes required and of minor editing
nature; Non Software - Services require anly minor reworking and <o a0t requirg re-performance of
the Service.

Yes

Standard

|45 part of the malnfenance agreement, ongeing support issues shall be responded ta according to the
follawing:

2. Ctass A Deficiencies - The Yendar shall have available to the State on-call telephone assistance, with
issue tracking avallable to the State, eight {8) hours per day and five [S) days a week with an email /
telephone response within two £2) houri of requast; or the Vendor shall provide support on-site or
with remete diagnostic Services, within four (4) bustness hours of a request;

b. Class B & C Deficlencies ~The State shall notify the Vendor of such Deficienties during regular
business hours and the Vendor shall respond back within four [4) hours of notification of planned
torrective action; The Vendor shall regair or replace Software, and provide maintenante of the
Software in accordance with the Specificatisng, Terms and Requirements of the Contract.

Standard

H4.8

The hosting sezver for the Stale shail be avalable twenty-four (24) hours a day, 7 days a week except
far during scheduled maintenance.

Yes

$tandard

Weeldy reboets [Sun 2am EST}

A regulary scheduled maintenance window shalf be identified {such as weekly, monthly, ar quarteriy)
at which time all relevant server patches and applieation uparades shafl be applled.

es

Standand

if The Vendor is unable to meet the uptime requirement, Tha Verdor shall eredit Stare’s account inan
amount based uptn the following formula: (Total Cantract em Price/365) x Number of Days Contract
Item Not Pravided, The State must request this credit in writing,

Standard

H411

the Vendor shall use a ehange management pelicy for notification and tracking of change requests as
well as eriticat outages.

Standard

Ha.12

A critical outage will be detianated when 2 business tunction cannot be met by a nonperforming
|application and Ihere Is no wark around to the problem,

Yes

Stanciard

H4.13

The Vendor shall malntaln 3 recard of the activities related to repair or malntenance activitles
performed for the State and shall report quarterly on the following: Server up-time; Afl change
requests implemented, including eperating system patches; Al! critical sutages reported including
actial issue and resolution; Number of deficlencies reparted by ciass with Initial response ime as wll
s time to close,

Yes

Standard

The Verdar will ghve two-business days prior notifleation to the Szate Project Manager of all
changesfupdates and provide the State with training due 1o the upgrades and changes.

Yes

Standard

[ This Is addressed through the release process and weekly mestings with the Department.

a
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i

el

SUPPORT & MATN

sL1

o

TERANCE REQUIREMENTS :

The Vendor's System support and maintenance shall commi
thraugh the end of the Contract term, and any extensions thergof,

Stendand

512

Maintain the hardware and Software in accordance with the Specifications, terms, and requirements
of the Contract, Inctuding providing, upgrades and fixes, as required,

Standard

513

Repair Software, or any porzion thereof, so that the System operates In actordance with the
Specifications, terms, and requirements of the Contract.

Standand

514

The State shall have unlimited access, via phone or Email, to tha Vendor technical support staff
between the hours of B:30am Lo 5:0Cpm- Monday through Friday £5T,

Yes

Standard

515

The Vendor response time for supper? shall conformiie the specific deficienty class 23 described below
or 25 agreed to by the parties: .

s Class A Defiglanty - Software - Critita!, does not allow System to operate, na work arpund,
[demands immediate action; Written Documentatlon « missing signifieent partions of information ot
funintellig/hle 1o State; Non Software - Services were inadequate and require re-performance of the
Service.

0 Class B Defici -Software - i does not stop op andfor there is a work araund
and user can perform Lasks; Written Docurnentation - pertions of information are missing but not
2nough to make the document unintelligible; Nen Software - Services were defliclent, require
reworking, But do not reguire re-parformance of the Seruite.

o Class C Deficiency« Software - minimal, cosmetic in nature, minimal effect on System, low priority
and/ar user can use System; Wriltess Documentation - minimal changes required and of minor editing
rature; Non Software - Services require only minor rewarking and de not reguire re-performance of

the Service.
'

Yes

Standard

S16

The Vendor shall make avaliable to the State the latest program updates, generatmalntenance
releases, setacted functionality releases, patches, and Documentation thot are generaily offered to its
customers, at no additional cost,

¥es

Custom

In some instances, there.ls a cost to turn on a feature. Thls informatlon Is reviewed with the Dep prier o i wation to

ensure the Department is in agreement.

sS17

For 3t reaintenance Seqvices ¢ails, The Vendor shall ensure the following information will be collected
and maintzined: 1} nature of the Deficlency; 2) cusrent status of the Deficiency: 3) action plans, dales,
and times; 4} expected and actual completion tme; 5) Deficiency resol fon, B) lved
by, 7) Identifying number .e. work arder number, B) kssue identified by;

Yes

Standard

518

The Vendor must work with the State to identily and Lroubfeshaot potentlally large-scale System
Faitures or Deficlencies by collecting the following information: 1) mean time between reported
Deficlericies with the Software; 2) diagnosls of the root ezuse of the praslem; and 3) Identification of
repeat calls or repeat Software problems.

Yes

Standard

As part of the Software mab T t, angoing soh malr
shalt be responded to according to the foliowing or as agreed to by the parties:

ang supporl Issues,

3. Class A Deficlencies - The Vendor shall have avallzble to the State on-cafl tefephane assistznce, with
issue tracking avallable to the State, eight (8) hours per day and five (5] days 8 week with an emait /
tefephone response within two (2] haours of request; or the Vendor shall provide support on-site or
with remote diagnostic Services, within four (4) business hours of a request;’

h, Class B & C Deficlencies=The State shall notify the Vendor of such Defictencles during regular
business hours and the Vendor shall resptnd back within four {4) heurs of notification of planned
corrective sctlon; The Vendor shall repafr ar replace Software, and pmvide_ maintenance of the
Software in accordance with the Specifications, Terms and Requirements of the Cantract; or as agreed
betiween the parties, ’

Yes

Standard

5110

The Vendar shall use a change management policy for notification and tracking of ehange requests as
welt as eritical eutsges. .

Yes

Standard

67472025
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51.12

The Vendor shall maintain a recard of the activitles related to repair or malntenance activities

nerformed for the State and shall report quarterly on the Al change reques ]! d
All eritical gutages reporled including actual Issug and resolution; Number of deliciencies reported by
class with initlal response time as well as time to close.

Yes

Standard

$1.13

A regularly scheduled maintenance window shall be identified {such 24 waekly, monthly, cr quarterly)
2t which time ol relevant server patches and spplication upgrades shall be apalled.

Yes

Standard [

5117

tor during scheduled maintenance,

The hosting server for the State shall be avallable twenty-four (24) hours a dey, 7 days a week except

Yes

Standard

@
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ROIECTMANAGEN
c Vendor |
i ) -
quire] EI:lI Dgsr.r gﬂo_n. . Response |
. SR T e -l wobia
ial kick-off meeting to inltlate the Project, M Yes Standard
PL2 Vendor shall provide Project Staff as specified In the agreement, M Yes Standard
Vandor shall provide detailed weekly status reports on the progeess of the Project, which will include
P14 expenses incurred year tao date. M Yee Custam Vendor provides work item status weeldy,
Al user, technical, and System Documentation as well as Project Sehedules, plans, status reports, and
p1S correspoandence must be maintained as project documentation in Word Farmat. M Yeu Custors
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DELIVERABLES / ACTIVITY / MILESTONES PRICING WORKSHEET
DELIVERABLE PROJECTED
DELIVERABLE, ACTIVITY, OR MILESTONE TYPE DELIVERY DATE | FRICE
1 Conduct Prolect chkoff Meetmg Non-Software Previously Delivered N/A
2 Work Plan Written Previously Delivered N/A
3 Attestation of background check Written Previously Delivered N/A
4 Project Status Reports . Written Previously Delivered N/A
5 Infrastructure Plan, including Desktop and Network Written Previously Delivere d. N/A
IConfiguration Requirements
6 Information Security Plan (ISP) Written Previously Delivered N/A
7 Communications and Change Management Plan Written Previously Delivered N/A
8 Software Configuration Plan Written Previously Delivered N/A
9 _|Systems Interface Plan and Design/Capability Written Previously Delivered N/A
10 Testing Plan -Written Previously Delivered N/A,
11 Data Conversion Plan and Design Written Previously Delivered N/A
12 Deployment Plan Whritten Previously Delivered N/A
13 IComprehensive Training Plan and Corriculum Written Previously Delivered N/A
14 End User Support Plan Written Previously Delivered N/A
15 Business Continuity Plan Written Previously Delivered IN/A
16 Documentation of Operational Procedures Written Previously Delivered N/A
17 Bring Your Own Device (BYOD) Security Plan (if applicable) Written Previously Delivered N/A
Mandatory security
- document. Consult
18 Data Protection Impact Assessment (DPIA) Written DHHS DISO if you In-Place
wish to remove as a
requirement.
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Systems Security Plan (SSP)
(the SSP shall include security requirements of the system and

Mandatory security
document. Consult

19 describe the controls in place, or planned, for meeting those Written DHHS DISO if you In-Place
_|requirements. The SSP shall also delineates responsibilities and wish to remove as a
|expected behavior of all individuals who access the system) requirement,
Mandatory security
document. Consult
20 Disaster Recovery Plan (DRP) Written DHHS DISO if you

wish to remove as a
requirement.

Previously Delivered,

- In-Place

24

Satisfy State Requirements

Conduct Integration Testing

Non-Software

21 Provide Software Licenses if needed Written . N/A
. On-Going
: ' " Previously Delivered
22 Provide Fully Tested Data Conversion Software Software revionsty eivered, N/A
_ On-Going
23 Provide Software Installed, Configured, and Operational to Software Previously Delivered, N/A -

On-Goain

Previously Delivered,
On-Going when
applicable

N/A

Conduct User Acceptance Testing

Non-Software

Previously Delivered,

On-Going when
applicable

N/A

Perform Production Tes.__:ts

Non-Software

Previously Delivered,

On-Going when.
applicable

N/A

Test In-Bound and Out-Bound Interfaces

Software

Preyiously Delivered,

On-Going when
applicable

N/A

28

Conduct System Performance (Load/Stress) Testing

Non-Software

Previously Delivered,

On-Going when

N/A

" applicable

6/4/2025
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Exhibit G - Attachment 1

29 Certiﬁcat.i(.}n of 3rd ‘Party Pen Testing and Application Non-Software Prgf_lggnzi:;ed’ N/A
Vulnerability Scanning. -
applicable
Security Risk Assessment (SRA) Report
o if PII is part of the Contract, the SRA shall include a Privacy Mandatory security
Impact Assessment (P1A) document. Consult -
30 o'if BYOD (if personal devices have been approved by DHHS Written DHHS DISO if you In-Place
Information Sccurity to use, then the SRA shall include a BYOD wish to remove as a
section) requirement.

Security Authorization Package

Previously Delivered

Execute System Security Plan

e e

~ [Converted Data Loaded into Production Environment Software Previously Delivered N/A

13 ]Pj::),:de Tools for Backup and Recovery of all Applications and Software Previously Delivered N/A
34 Conduct Training Non-Software Previously Delivered N/A
35 Cutover to New Software Non=Sofiware ‘Previously Delivered N/A
Provide Documentation Written Previously Delivered N/A
Non-Sofiware Previously Delivered N/A

Included in

38 Ongoing Hosting Support Non-Software On-Going Subscription
39 Ongoing Support & Maintenance Software On-Goin Included in
E0Ig Supp & Subscription
40 Conduct Project Exit Meeting Non-Software On-Going includ:ed o
Subscription
41 Contract End of Life Transition Non-Software On-Going Includ.ed o
. Subscription
TOTAL}$1,237,000.00

@.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
S§S-2026-DBH-01-WITS-01
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS

DHHS EXHIBIT D: FEDERAL REQUIREMENTS

SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE
REQUIREMENTS '

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690,
Title V, Subtitle D; 41

U.S.C. 70! et seq.), and further agrees to have the Coniractor’s representatwe as identified in
Sections

1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The
January 31, 1989 regulations were amended and published as Part II of the May 25, 1990 Federal
Register (pages 21681-21691), and require certification by contractors (and by inference, sub-
grantees and sub- contractors), prior to award, that they will maintain a drug-free workplace.
Section 3017.630(c) of the regulation provides that a contractor (and by inference, sub-grantees
and sub-contractors) that is a-State may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by
the certification. The certificate set out below is a material representation of fact upon which
reliance is placed when the agency awards the grant. False. certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarment. Grantees using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street, Concord, NH 03301-6505
Dnausmned by
1. THe %eniﬁes-that it will or will continue to provide a drug-free workplace by:

AFEISA.

PuB%’lsﬁn%é: af%:t?lrt]ement notifying employces that the unlawful manufacture, distribution,

di§Bensing, possession or use of a controlled substance is prohibited in the Contractor’s
VP and specifying the actions that will be taken against employees for violation of
such prohibition;

1.2, Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2.  The Contractor’s policy of maintaining a drug-free workplace;
1.2.3.  Any available drug counseling, rehabilitation, and employce assistancc programs;

Page 48 of 73
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
'$8-2026-DBH-01-WITS-01

EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS

and
1.24, The penalties that may be imposed upon employees for drug abuse wolatxons
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a); :

1.4: Notifying the employec in the statement requircd by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal

drug statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, Wlthm ten calendar days afier receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant officer on whose grant activity the convicted employee was working,
unless the Federal agency has designated a central point for the receipt of such notices.
Notice shall include the identification number{s) of each affected grant,

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under

. subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appropriate agency;

1.7. Making a pood faith effort to continue to maintain a drug-free workplace throngh

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

The Contractor may insert in the space provided below the site(s) for the performance of work
done in connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check [ if there are workplaces on file that are-not identified here.

CONTRACTOR NAME: FEL.COM, INC

DocuSigned by: -
! {raig Steffi.
NAME: craig steffen

TITLE: ceo
DATE:6/4/2025

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
§S-2026-DBH-01-WITS-01
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS
DHHS EXHIBIT D: ' FEDERAL REQUIREMENTS

SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Section 319 of Public Law 101-121, Government wide Guidance for New
Restrictions on Lobbying, and 31 U.S.C. 1352, and further agrees to have the. Contractor’s’
representative, as’identified in Sections 1.11 and 1.12 of the General Provisions execute the
following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES — CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
* US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title [V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement (and
by specific mention sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement (and by specific
mention sub-grantee or sub- contractor), the undersigned shall complete and submit Standard
Form LLL, (Disclosure Form to Report Lobbying, in accordance with its instructions, attached
and identified as Standard Exhibit E-1.)

3, The undersigned shall require that the language of this certification be included in the award
document for sub-awards af all tiers (including subcontracts, sub-grants, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
| $5-2026-DBH-01-WITS-01 "
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS

entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $1¢,000 and not more
than $100,000.for each such failure.

CONTRACTOR NAME FEL.COM, INC
[— mg Sﬁfﬁ—w
NAME:Craig steffen

TITLE: cgo

DATE: . 2025

Remainder of this page infentionally left blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES J
New Hampshire Web Infrastructure for Treatment Services
SS-2026-DBH-01-WITS-01
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS

DHHS EXHIBIT D: FEDERAL REQUIREMENTS

'SECTION C: CIERTIF ICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Executive Office of the President, Executive Order 12549 and 45 CFR Part 76
regarding Debarment, Suspension, and Other Responsibility Matters, and further agrees to have
the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

1. INSTRUCTIONS FOR CERTIFICATION

1.1. By signing and submittirig this grant agreement, the prospective primary participant is
providing the certification set out below.

1.2.  The inability of a person to provide the certification required below will not necessarily

- result in denial of participation in this covered transaction. If necessary, the prospective
participant shall submit an explanation of why it cannot provide the certification. The
certification or explanation will be considered in connection with the NH Department of
Health and Human Services’ (DHHS) deterrrunatton whether to enter into this transaction.
However, failure of the prospective primary ‘participant to furnish a certification or an
explanation shall disqualify such person from participation in this transaction.

1.3.  The certification in this clause is a material representation of fact upon which reliance was
placed when DHHS determined to enter into this transaction. If it is later determined that
the prospective primary participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Governinent, DHHS may terminate thls
transaction for cause or default.

1.4. The prospective primary participant shall provide immediate writien notice to the DHHS
agency to whom this grant agreement is submitted if at.any time the prospective primary
participant learns that its certification was erroncous when submitted or has become
crroncous by rcason of changed circumstances.

1.5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier
covered transaction,” “participant,” “person ” “primary covered transaction,” “principal,”

“proposal,” and “voluntarily excluded;” as used in this clause, have the meanings set out in
the Definitions and Coverage sections of the rules implementing Executive Order 12549:
45 CFR Part 76. See the attached definitions.

1.6.  The prospective primary participant agrees by submlttmg this grant agreement that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authorized by
DHHS. .

1.7.  The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
modification, in all lower tier covered transactions and in all solicitations for lower tier
covered transactions.

‘Page520f73 s
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
, S8-2026-DBH-01-WITS-01 _
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS

1.8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible,
or involuntarily excluded from the covered transaction, unless if knows that the certification
is erroncous. A participant may decide the method and frequency by which it determines
the eligibility of its principals. Each participant may, but is not required to, check the Non-
procurcment List (of excluded parties).

1.9. Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is.not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

1.10. Except for transactions authorized under paragraph 6 of these instructions, if a participant
ina covered transaction knowingly enters into a lower tier covered transaction witha person
who is suspended debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DHHS may
terminate this transaction for cause or default.

2. PRIMARY COVERED TRANSACTIONS

The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals: '

2.1, Are not presently debarred, suspended, proposed for debarment, declared ineligible, or

. voluntarily excluded from covered transactions by any Federal department or agency;

2.2. Have not within a three-year period preceding this proposal (grant agreement) been
convicted of or had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violaticn of
Federal or State antifrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making falsc statements, or recciving stolen property;

2.3, Are not presently indicted for otherwise cnmmally or civilly charged by a govemmental
entity (Federal, State or local} with commission of any of the offenses enumerated in
paragraph (1)(b) of this certification; and

2.4. Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause-or default.

2.5, Where the prospective primary participant 1s unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal
{erant agreement).

3. LOWER TIER COVERED TRANSACTIONS

By signing and submitting this lower tier proposal (grant agrcement) the prospective iower tier

participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it

and its principals:

3.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

3.2. Where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (grant agreement).
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STATE OF NEW HAMPSHIRE _
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
$S-2026-DBH-01-WITS-01
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS

3.3. The prospective lower tier participant further agrees by submitting this proposal (grant
agreement) that it will include this clause entitled “Certification Regarding Debarment,
Suspension, Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,”
without modification in all lower tier covered transactwns and in all solicitations for lower
tier-covered transactions.

CONTRACTOR NAME: FEL.COM, INC o

[—Docus igned by:

NAME: ¢raig stetfen

TITLE: ceo .
DATE:6/4/2025

Remainder of this page intentionaily lefi blank
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
$S8-2026-DBH-01-WITS-01
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS
DHHS EXHIBITD: FEDERAL REQUIREMENTS

SECTIOND: CERTIFICATION OF COMPLIANCE WITH
REQUIREMENTS PERTAINING TO FEDERAL NONDISCRIMINATION,
EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sections 1.11 and 1.12 of the General Provisions, to
execute the following certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any
applicable federal nondiscrimination requirements, which may include:

1. The Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 378%d)
which prohibits recipients of federal funding under this statute from discriminating, either
in employment practices or in the delivery of services or benefits, on the basis of race,
color, religion, national origin, and sex. The Act requires certain recipients to produce an
Equal Employment Opportunity Plan,

2. The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b))
which adopts by reference, the civil rights obligations of the Safe Streets Act. Recipients
of federal funding under this statute are prohibited from discriminating, either in
employment practices or in the delivery of services or benefits, on the basis of race, color,
religion, national origin, and sex. The Act includes Equal Employment Opportunity Pian
Tequirements;

3. The Civil Rights Act of 1964 {42 U.S.C. Section 2000d, which prohibits recipients of
federal financial assistance from discriminating on the basis of race, color, or national
origin in any program or activity);

4. The Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of
Federal financial assistance from discriminating on the basis of disability, in regard to
employment and the delivery of services or benefits, in any program or activity;

5. The Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which
prohibits discrimination and ensures equal opportunity for persons with disabilities in
employment, State and local government setvices, public accommodations, commercial
facilities, and transportation,

6. thc Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which
prohibits discrimination on the basis of sex in federally assisted education programs;

7. the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial
assistance. It does not include employment discrimination;

8. 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — QJJDP Grant Programs); 28
C.FR. pt. 42 (US. Department of Justice Regulations — Nondiscrimination; Equal
Employment Opportunity; Policies and Procedures); Executive Order No. 13279 (equal
protection of the laws for faith-based and community organizatious); Executive Order No.
13559, which provide fundainental principles and policy-making criteria for partnerships
with faith-based and ueighborhood organizations;

9. 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equa! Treatment for Faith-
Pay ce
Coieuf\glglt:;itin]st @_S_
Date:6/4/2025
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
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Based Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National
Defense. Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted
January 2, 2013) the Pilot Program for Enhancement of Contract Employee Whistleblower
Protections, which protects employees against reprisal for certain whistle blowing
activities in connection with federal grants and contracts.

The certificate-set out below is a material representation of fact upon which reliance is placed
when the agency awards the grant. False certification or violation of the certification shall be
grounds for suspension of payments, suspension or termination of grants, 6r government wide
suspension or debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin,
or sex against a recipient of funds, the recipient will forward a copy of the finding to the Office
for Civil Rights, to the applicable contracting agency or division within the Department of Health
and Human Services, and to the Department of Health and Human Services Office of the
Ombudsman.

The Contractor identified m Section 1.3 of the General Provisions agrees by signature of the
Conitractor’s representative as identified in Sections 1.11 and 1.12 of the General Provisions, to
execute the following certification:

CONTRACTOR NAME: FELCOM, INC

—DocuSigned by:

[ sy Stffn
NA]\‘}E}"E‘;’"&’F&"‘?‘Q steffen
TITLE: CEO

- DATEg /472025

Remainder of this page intentionally left blank
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- DHHS EXHIBIT D: FEDERAL REQUIREMENTS

SECTIONE: CERTIFICATION REGARDING ENVIRONMENTAL
TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children
Act of 1994 (Act), requires that smoking not be permitted in any portion of any indoor facility
owned or leased or contracted for by an entity and used routinely or regularly for the provision
of health, day care, education, or library services to children under the age of 18, if the services
are funded by Fedeéral programs either directly or through State or local governments, by Federal
grant, contract, loan, or loan guarantee. The law does not apply to children’s services provided
in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of
the law may result in thé imposition of a civil monetary penalty of up to $1000 per day and/or.
the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor’s representative as identified in Section 1.11 and 1.12 of the General Provisions, to
execute the following certification:

1. By signing and submitting this agreement, the Contractor agrees to make reasonable efforts
to comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-
Children Act of 1994,

CONTRACTOR NAME: FEL.COM, INC

QocuSignad by .
(raig Stffn
NAME-Cla1g stefren

TITLE: ceo
DATES/4/2025

Remainder of this page intentionally left blank

Page 57 of 73 cs
Contractor Initials:| (S
Date: 6 14/2025

V5.4 01722124



Decusign Envelope ID: 71537A1C-626E-41CB-8334-32FA0829B360

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
$5-2026-DBH-01-WITS-01 ,_
EXHIBIT G ATTACHMENT 2: DHHS EXHIBIT D: FEDERAL REQUIREMENTS
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SECTION F: CERTIFICATION REGARDING THE FEDERAL

FUNDING ACCOUNTABILITY AND TRANSPARENCY ACT (FFATA)
COMPLIANCE ,

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees
of individual Federal grants equal to or greater than $25,000 and awarded on or after October 1,
2010, toreport on data related to executive compensation and associated first-tier sub-grants of
$25,000 or more. If the initial award is below $25,000 but subsequent grant modifications result
in a total award equal to or over $25,000, the award is subject to the FFATA reporting
requirements, as of the'date of the award.
In accordance with 2 CFR Part [70 (Reporting Subaward and Executive Compensation
Information), the Department of Health and Human Services (DHHS) must report the following
information for any subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source ' '
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (UEI¥)
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and

those revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

=i sl U B o adl o

Prime grant recipients must submit FFATA required data by the cnd of the month, plus 30 days,
in which the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of The Federal Funding Accountability and Transparency Act, Public Law 109-282
and Public Law 110-252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation
Information), and further agrees to have the Contractor's representative, as identified.in Sections
1.11 and 1,12 of the General Provisions execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the
Federal Financial Accountability and Transparency Act.
As the Contractor identified in Section 1.3.of the General Provisions, I certify that the responses
to the below listed questions are true and accurate.
1. The UEI (SAM.gov) number for your entity is: 314.00 _
2. In your business or organization's preceding completed fiscal year, did ‘your business or
organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal
contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2)
Page 58 of 73 oe
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$25,000,000 or more in annual gross revenues from U.S. federal contracts, subcontracts,
loans, grants, subgrants, and/or cooperative agreements?

X NO_ YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Docs the public have access to information about the compensation of the execufives in
your business or organization through periodic reports filed under section 13(a) or 15( d)
of the Securities Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the
Internal Revenue Code of 19867

X NO__ YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your
business or organization:

CONTRACTOR NAME: FEI.COM, INC

Daculigned by:

(raip Steffun.
NAMiE: Craig Steffen
TITLE: ceo

DATE: g/4/2025
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DHHS EXHIBIT E: DHHS INFORMATION SECURITY REQUIREMENTS

1. DEFINITIONS
The following terms may be reflected and have the descrlbed meanmg in this document:

1.1. “Breach” means the loss of control, compromise, unauthorized disclosure, unauthorized
acquisition, unauthorized access, or any similar term referring to situations where
persons other than authorized users and for an other than authorized purpose have access
or potential access to personally identifiable information, whether physical or electronic:
With regard io Protected Health Information, “Breach™ shall have the same meaning as
the term “Breach” in section 164.402 of Title 45, Code of Federal Regulations,

1.2, “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce,

1.3, “Confidential Information™ or “Confidential Data” means all confidential infofmation
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and Personally
Identifiable Information.

1.4, Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services -
of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This mformation includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFD), Federal Tax Information (FTT), Social Security Numbers (SSN), Payment Card
Industry {(PCI), and or other sensitive and confidential information.

1.5, “End User” means any person or entity (e.g., contractor, contractor’s employee, business
associate, subconiractor, other downstream uscr, etc.) that receives DHHS data or
derivative data in accordance with the terms of this Contract.

1.6. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.
1.7 “Incident” means an act that potentially violates an explicit or implied security policy,

which includes attempts {either failed or successful) to gain unauthorized access to a
system or its data, unwanted dismuption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware, firmware,
or software characteristics without the owner's knowledge, instruction, or consent,
Incidents include the loss of data through theft or device misplacement, loss or
misplacement of hardeopy documents, and misrouting of physical or ¢lectronic mail, all
of which may have the potential to put the data at risk of unauthorized access, use,
disclosure, modification or destruction.

1.8 “Open Wireless Network” means any network or segment of a network that is not
designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and approved, by
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means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted PI, PFI, PHI or confidential
DHHS data.

1.9. “Personal Information™ (or “PI”") means information which can be used to distinguish or
trace an individual’s identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., alone,
or when combined with other personal or identifying information which is linked or
linkable to a specific individual, such as date and place of birth, mother’s maiden name,
etc.

1.10. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

L.11. “Protected Health Information” (or “PHI”) has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at45CF.R. §

160.103,
1.12. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments theréto.
1.13. “Unsecured Protected Health Information” means Protected Health Information that is

‘not secured: by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed or
endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

2. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
2.1, Business Use and Disclosure of Confidential Information.

2.1.1. The Contractor must not use, disclose, maintain or transmit Conﬁdentlal
Information except as reasonably necessary as outlined under this Contract. Further,
Contractor, including but not limited to all its directors, officers, employees and
agents, must not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

2.1.2. The Contractor must not disclose any Confidential Information in tespouse to a
request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

2.1.3.  If DHHS notifies the Contractor that DHHS has agréed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

2.14.  The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.-

2.15.  The Contractor agrees DHHS Data obtained under this Contract may not be used
for any other purposes that are not indicated in this Contract.
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2.1.6, The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

3. METHODS OF SECURE TRANSMISSION OF DATA

3.1. Application Encryption. If End User is transmitting DFHS data containing Confidential
Data between applications, the Contractor attests the applications have been evaluated
by an expert knowledgeable in cyber secunty and that said application’s encryptlon
capabilities ensure secure transmission via the internet.

3.2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3.3. Encrypted Email. End User may only employ email to transmit Confidential Data if

; email is encrypted and being sent to and being received by email addresses of persons
authorized to receive such information.

3.4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site.

3.5. File Hostmg Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

3.6. Ground Mail Service. End User may oaly transmit Confidential Data via certified ground
mail within the continental U.S, and when sent to a named individual.

3.7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

3.8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network. End User must employ a virtual private network (VPN) when remotely
transmitting via an open wireless network.

3.9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be installed”
on the End User’s mobile device(s) or laptop from which information will be transmitted
or accessed.

3.10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End
User is employing an SFTP to transmit Confidential Data, End User will structure the
Folder and access privileges to prevent inappropriate disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour

. auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

3.11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all data

must be encrypted to prevent inappropriate disclosure of information.

4. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS
4.1, The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any -
derivative in whatever form it may exist, unless, otherwise required by law or permitted under
this Contract. To this end, the parties must:
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4.2. Retention

4.2.1. The Contractor agrees it will not store, transfer or process data collected in connection
with the services rendered under this Contract outside of the United States. This
physical location requirement shall also apply in the implementation of cloud
computing, cloud service or cloud storage capabilities, and includes backup data and
Disaster Recovery locations.

4.2.2. The Contractor agrees to ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems.

423. The.Contractor agrees to provide sectirity awareness and education for its End Users
in support of protecting Department confidential information.

4.2.4. The Contractor agrees to retain all electronic and hard copies of Confidential Data in a
secure location and identified in section IV, A2

4.2.5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-hacker,
anti-spam, anti-spyware, and anti-malware utilities. The environment, as a whole, must
have aggressive intrusion-detection and firewall protection.

4.2.6. The Contractor agrees to and ensures its-complete cooperation with the State’s Chief
Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

4.3. Disposition

43.1. Ifthe Contractor will maintain any Confidential Information on its systems (or its sub- -
contractor systems), the Coniractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or any
subcontractors as a part of ongoing, emergency, and or disaster recovery operations,

When no longer in use, electronic media containing State of New Hampshire data shall

be rendered unrecoverable via a secure wipe program in accordance with industry-

accepted standards for secure deletion and media sanitization, or otherwise physically
destroying the media (for example, degaussing) as described in NIST Special

Publication 800-88, Rev 1, Guidelines for Media Sanitization, National Institute of

Standards and Technology, U. S. Department of Commerce. The Contractor will

document and certify in writing at time of the data destruction, and will provide written

certification to the Department upon request. The written certification will include ali
details necessary to demonstrate data has been properly desiroyed and validated.

Where applicable, regulatory and professional standards for retention requirements

will be jointly evaluated by the State and Contractor prior to destruction.

4.3.2. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agreces to destroy all hard copies of Confidential Data using a secure method
such as shredding.

4.33. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means of
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data erasure, also known as secure data wiping.

5. PROCEDURES FOR SECURITY
5.1. Contractor agrees to saféguard the DHHS Data received under this Confract, and any
derivative data or files, as follows:

5.1.1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services. -

5.12. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tapé, disk, paper, etc.).

5.1.3. The Contractor will maintain appropriate authentication and access confrols to
contractor systems that collect, transmit, or store Department confidential information

- where applicable.

5.1.4. The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State-of NH systems and/or Department
confidential information for contractor provided systems. ‘

5.1.5. The Contractor will provide regular security awareness and education for its End Users
in support of protecting Department confidential information:

5.1.6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

5.1.7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

5.1.8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agrecment.

5.1.9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the scope
of the engagement between the Departiment and the Contractor changes.

5.1.10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
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member within the Dcpartment.

~ 5.1.11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monttoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

5.1.12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

5.1.13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and scope
of security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

5.1.14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State’s Privacy Officer and the State’s Security
Officer of any security breach immediately, at the email addresses provided in Section
VI This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that
connect to the State of New Hampshire network.

5.1.15. Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their official
duties in connection with purposes identified in this Contract.

5.1.16. The Conwactor must ensure that all End Users:

5.1.17. Comply with such safeguards as referenced in Section TV A above, implemented to
protect Confidential Information that is furnished by DHHS under this Contract from
loss, theft or inadvertent disclosure.

a. Safeguard this information at all times. :

b. Ensure that laptops and other electronic devices/media containing PHI, P, or PFI
are encrypted and password-protected.

c. Send emails containing Confidential Information only if gncrypted and belng sent
to and being received by emaﬂ addresses .of persons authorized to receive such
information.

d. Limit disclosure of the Confidential Information to the extent permitted by law.

e. Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
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technologically secure from access by unauthorized persons during duty hours as
well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

f. Only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored on
portable media as required in section IV above.

2. In all other instances Confidential Data must be mamtamed used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

h. Understand that their user credentials (user name and: password) must not be shared
with-anyone. End Users will keep their credential information secure. This applies
to credentials used to access the site directly or indirectly through a third party
application.

5.1.18. Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

6. LOSS REPORTING

6.1. The Contractor must notify the State’s Privacy Officer and Security Officer of any Secunty
‘Incidents and Breaches immediately, at the email addresses provided in Section 6.

6.2. The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’s compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

6.3. Identify Incidents; .

6.4. Determine if personally identifiable information is involved in Incidents;

6.5. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

6.6. Identify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Incidents; and

6.7. Determine whether Breach notification is required, and, if so, identify appropriate Breach
notification methods, timing, source, and contents from among different options, and bear
costs associated with the Breach notice as well as any mitigation measures.

6.8. Incidents and/or Breaches that implicate PI must be addressed and reported, as applicable, in
accordance with NH RSA 359-C:20.

7. PERSONS TO CONTACT
) 1. DHHS Privacy Officer: DHHSPrivacyOfficer(@dhhs.nh.gov
2. DHHS Security Officer: DHHSInformationSecurityOffice@dhhs.nh.gov

CONTRACTOR NAME: FELCOM, INC
DocuSigned by:
ﬁrm Stuffn,
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NAME: Craig steffen
TITLE: ceo

DATE:¢ /4 5025

DEPARTMENT OF HEALTH AND HUMAN SERVICES
Division of Behavioral Health

de“.s‘ fex
NAME: Katja 5. Fox

TITLE: pirector
DATE:6/4/2025

Remainder of this page intentionally left blank

Page 67 of 73 o3
Contmctor Initials:| (§

Date:
6/4/2025 V5.4 01722724



Docusign Envelope 1D: 71537A1C-626E~41CB-8334-32FA0829B360

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
New Hampshire Web Infrastructure for Treatment Services
5S-2026-DBH-01-WITS-01
DHHS EXHIBIT F: HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
o ACT BUSINESS ASSOCTATE AGREEMENT

DHHS EXHIBIT E: HEALTH INSURANCE PORTABILITY  AND
ACCOUNTABILITY ACT BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with
the Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR
Parts 160 and 164 applicable to business associates. As defined herein, “Business Associate” shall
mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access
to protected health information under this Agreement and “Covered Entity” shall mean the State of
New Hampshire, Department of Health and Human Services.

1. DEFINITIONS.

L.1. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Cade of Federal Regulations.

1.2, “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

1.3, “Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. \

1.4. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

1.5. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

1.6. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501. :

1.7. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, Title XIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

1.8, “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. )

1.9. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section
160.103 and shall include a person who qualifies as a personal representative in accordance
with 45 CFR Section 164.501(g).

1.10. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services. _

1.11. “Protected Health Information™ shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

1.12. “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164,103,

1.13. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.
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1.14. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

1.15. “Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

1.16. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH Act.

2. BUSINESS ASSOCIATE USE AND DISCLOSURE OF PROTECTED HEALTH

INFORMATION.

2.1. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all its
directors, officers, employees and agents, shall not use, disclose, maintain or transmit PHI
in any manner that would constitute a violation of the Privacy and Securlty Rule.

2.2. Business Associate may use or disclose PHI:

a. For the proper management and administration of the Business Associate;
b. Asrequired by law, pursuant to the terms set forth in paragraph d. below; or
c. For data aggregation purposes for the health care operations of Covered Entity.

2.3. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third
party; and (i) an agreement from such third party to notify Business Associate, in
accordance with the HIPAA Privacy, Security, and Breach Notification Rules of any
breaches of the confidentiality of the PHI, to the extent it has obtained knowledge of such
breach.

2.4. The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so
that Covered Entity has an opportunity to object to the disclosure and to seek appropriate
relief. If Covered Entity objects to such disclosure, the Business Associate shall refrain from
disclosing the PHI until Covered Entity has exhausted all remedies.

2.5. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions over and above those uses or disclosures: or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall
be bound by such additional restrictions and shall not disclose PHI in violation of such -
additional restrictions and shall abide by any additional security safeguards.

3. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE. . 7
3.1.  The Business Associate shall notify the Covered Entity’s Privacy Officer immediately after
the Business Associate becomes aware of any use or disclosure of protected health
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information not provided for by the Agreement including breaches of unsecured protected
health information and/or any security incident that may have an impact on the protected
health information of the Covered Entity.

3.2. The Business Associate shall immediately perform a risk assessment when it becomes aware
of any of the above situations. The risk assessment shall include, but not be limited to:

a. The nature and extent of the protected health information involved, including the types
of identifiers and the likelihood of re-identification;

b. The unauthonzed person used the protected health information or to whom the
disclosute was tade;

¢. Whether the protected health information was actually acquired or viewed

d. The extent to which the risk to the protected health information has been mitigated.

3.3. The Business Associate shall complete the risk assessment within 48 hours of the breach
and immediately report the findings of the risk assessment in writing to the Covered Entity.

3.4, "The Business Associate shall comply with all sections of the Privacy, Security, and Breach
Notification Rule.

3.5. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or received
by the Business Associate on behalf of Covered Entity to the Secretary for purposes of
determining Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

3.6. Business Associate shall require all of its business associates that receive, use or have access
to PHI under the Agreement, to agree in writing to adhere to the same restrictions and
conditions on the use and disclosure of PHI coutained herein, including the duty to return or
destroy the PHI as provided under Section 3 (1). The Covered Eniity shall be considered a
direct third party beneficiary of the Contractor’s business associate agreements with
Contractor’s intended business associates, who will be receiving PHI pursuant to this
Agreement, with rights of enforcement and indemnification from such business associates
who shall be governed by standard Paragraph #13 of the standard contract provisions (P-37)
of this Agreement for the purpose of use and disclosure of protected health information,

3.7. Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Assomatc $
compliance with the terms of the Agreement

3.8. Within ten (10) business days of receiving a written request from Covered Entity, Busmess
Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or
as directed by Covered Entity, to an individual in order to meet the requirements under 45
CFR Section 164.524.

3.9. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set,
the Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such Amendment to enable Covered Entity to fulfill its obligations under 45
CFR Section 164.526.

3.10. Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.
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3.11. Within ten (10) business days of receiving a written request from Covered- Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available to
Covered Entity such information as Covered Entity may require to fulfill its obligations to
provide an accounting of disclosures with respect to PHI in accordance with 45 CFR Section
164.528. .

In the event any individual requests access to, amendment of, or accounting of PHI directly
from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
responding to forwarded requests. However, if forwarding the individual’s request to .
Covered Entity would cause Covered Entity or the Business Associate to violate HIPAA and
the Privacy and Security Rule, the Business Associate shall instead respond fo the
individual’s request as required by such law and notify Covered Entity of such response as
soon as practicable.

3.12. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall retumn or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall
not retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or
the disposition of the PHI has been otherwise agreed to in the Agreement, Business
Associate shall continue to extend the protections of the Agreement, to such PHI and limit
further uses and disclosures of such PHI to thase purposes that make the return or destruction
infeasible, for so long as Business Associate maintains such PHIL If Covered Entity, in its
sole discretion, requires that the Business Associate destroy any or all PHI, the Business
Associate shall certify to Covered Entity that the PHI has been destroyed.

4. OBLIGATIONS OF COVERED ENTITY

4.1. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice
of Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to
the extent that such change or limitation may affect Business Associate’s use or disclosure
of PHL :

42. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed
by Business Assoctate under this Agreement, pursuant to 45 CFR Section

4.3, 164.506 or 45 CFR Section 164.508.

4.4. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the extent that such restriction may affect Business Associate’s use or disclosure of PHI.

5. TERMINATION FOR CAUSE

5.1, In addition to Paragraph 10 of the standard terims and conditions (P-37) of this Agreement
the Covered Enfity may immediately terminate the Agreement upon Covered Entity’s
knowledge of a breach by Business Associate of the Business Associate Agreement set forth
herein as Appendix L. The Covered Entity may either immediately terminate the Agreement
or provide an opportunity for Business Associate to cure the alleged breach within a
timeframe specified by Covered Entity. If Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.
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6. MISCELLANEOUS

6.1. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended from
time to time. A reference in the Agreement, as amended to include this Appendix I, to a
Section in the Privacy and Security Rule means the Section as in effect or as amended.

6.2. Amendment: Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered Entity to
comply with the changes in the requirements of HIPAA, the Privacy and Security Rule, and
applicable federal and state law.,

6.3. Data Ownership: The Business Associate acknowledges that it has no ownershlp rights with
respect to the PHI provided by or created on behalf of Covered Entity.

6.4, Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to
permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

6.5. Segregation: If any term or condition of this Appendix I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Appendix I are declared severable.

6.6. Survival: Provisions in this Appendix I regarding the use and disclosure of PHI, retumn or
destruction of PHI, extensions of the protections of the: Agreement in section (3) 1, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the standard
terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Business Associate
Agreement.

CONTRACTOR NAME: FEL.COM, INC

(g Mm
NAN aig steffen

TITLE. CEO
DATE: g,4/2025

DEPARTMENT OF HEALTH AND HUMAN SERVICES
Division of Behavioral Health

DecaSigned byt
I Ketja S, Forx
NAME: Katja s. Fox

TITLE: Director
DATE:g/4/2025
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CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FEL.COM, INC. is
a Maryland Profit Co:pomtion registered to transact business in New Hampshire on April 19, 2010. I further certify that all fees
and documents required by the Secretary of State’s office have been reccived and is in good standing as far as this office is

concerned.

Business 1D: 629467
Certificate Number: 0007186199

IN TESTIMONY WHERECF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of May A.D. 2025.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

Sco

tt Morrow , hereby certify that:
{Name of the glected Officer of the Corporation/LL.C; cannot be contract signatory)

FEl.com, inc. dba FEI Systems

(Corporation/LLC Name)

1.1 am a duly elected Clerk/Secretary/Officer of

2. The followmg is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 2 ,2025 | at which a quorum of the Directors/shareholders were present and voting.

(Date)
Craig Steffen, Chief Executive Officer

{Name and Tille of Contract Signhatory)

FE! -com, Inc. to enter into contracts or agreements with the State
(Name of Corporation/ LLC} . -

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all

documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which

may in his/her judgment be desirable ar necessary to effect the purpose of this vote.

VOTED: That {may list more than one person)

is duly authorized on behalf of

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporatlon in contracts with
the State of New Hampshire, all such limitations are expressly stated herein. .

5/29/2025

Dated: DocuSigned by:
’ [Scoﬁ‘ Mervow

S5TGBACHEA4D491...

Signature of Elected Officer

Name: SCcott Morrow

Title: General Counsel

Rev. 03/24/20
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ACORD. CERTIFICATE OF LIABILITY INSURANCE 410912025

THIS CERTIFICATE [S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS -
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement{s}.

PRODUCER ﬁgﬁ?c‘ Carol A. Donoghue :
MeGriff, a MMA LLC Company 0N, Exy; 703 352-2222 | TA% noy; 866-925-7123
8180 Greensboro Drive Ste 400 EMAL " cdonoghue@mecgriff.com
Mcl.ean, VA 22102 INSURER(S) AFFCRDING COVERAGE NAIC
703 352-2222 INSURER A : Hanover American Insurance Co., 36064
INSURED ) INSURER B : Hanover Insurance Company 22292
AFEI COM Inc INSURER ¢ : Allmerica Financial Benefits 41840
- 9755 Patux?nt Woods Dr. Ste, INSURER b : Travelers Property Casualty Co of Amer 25674
300 Columbia, MD 21046-2287 INSURER E ; Allied World Specialty InsuranceCompany 16624
INSURER F ;
COVERAGES B CERTIFICATE NUMBER: REVISION NUMBER:

THIS 15 TO CERTIEY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORCED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE M#v%n POLICY NUMBER (MBI () {iﬂ%ﬁ%: LIMITS
A | X| COMMERCIAL GENERAL LIABILITY ZZRH99680803 04/11/2025| 04/11/2026 £ACH GCCURRENCE 51,000,000
| CLAIMS-MADE OCCUR B%%%E?sﬁ%mm,%m) s100,000
|| MED EXP (Any one person) 515,000
PERSONAL & ADV INJURY | $1,000,000
s_gn L AGGREGATE qur APPLIES PER: . - GENERAL AGGREGATE 52,000,000
| | pOLICY D JECT u LoC ) . PRODUCTS - COMP/IOP AGG SZ,OO0,000
OTHER: §
A | AUTOMOBILE LIABILITY ZZRH99680803 04/11/2025 | 04/11/2026( GoMBED SINGLELIMT 1 41,000,000
ANY AUTO BODILY INJURY (Perperson) | $
: ONED Ly gﬁl}-}ggumn ’ BODILY INJURY (Per accident) | $
(X W owy [ X | SRR e O
! $
B | X|UMBRELLAUAB | X | occur UHRH29684503 04/11/2025 | 04/11/2026 EACH CCCURRENCE $10,000,000
EXCESS LIAB CLAIMS-MADE . AGGREGATE 510,000,000
DED | | RETENTION § 3
C | Workers comPeNsATon N W2RH98102804 04/11/2025/04111/2028 X [SRrpe | (3R]
gpé\FrlgEg}i%*é%?ﬂgmgmexmmw NIA ) £ L. EACH ACCIDENT 51,000,000
{Mandatary in NH] E L, DISEASE - EA svPLOYEE| 31,000,000
gg‘f&&fﬁﬁgﬁ lg‘Fd OPERATIONS be'ow ] E.L. DISEASE - PaLicY umim | 31,000,000
D |Professional Liab | ZPL51N9822292 04/11/2025|04/11/20268 $5,000,000
D |& Cyber : Retention $50,000
E |Excess E&RO/Cyber ; 03146553 04/11/2025{04/11/2026 *See info Below

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {ACORD 1041, Additional Remarks Schedule, may be attached if mere space is required)
*Excess Error & Omission/3rd Party Cyber Limits: 5,000,000/Retention Limit: $50,000 Excess Primary*

Contract #: 2010-035
Reference: Any and all operations to which this insurance applies.

CERTIFICATE HOLDER CANCELLATION
" SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Health and Human Services ACCORDANCE WITH THE POLICY PROVISIONS,
129 Pleasant Street
Concord, NH 03301 AUTHGRIZED REPRESENTATIVE

ma.zu
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