STATE OF NEW HAMPSHIRE :‘ E )Q

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Weaver ' 29 HAZEN DRIVE, CONCORD, NH 03301.
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Tain N. Watt : www.dhhs.nh.gov
Director
May 8, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, 0 enter into a contract with Westat, Inc. (VC#337322), Rockville, MD in the amount of
$162,620 for branding and graphic design services for the development of the Special
Supplemental Nutrition Program for Women, Infants & Children (WIC) Food Booklet, with the
option to renew for up to six (6) additional years, effective July 1, 2025, upcen Governor and
Council approval through June 30, 2028. 100% Federal Funds.

Funds are anticipated to be available in the following account for State Fiscal Year 2026, upon
the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget line items within the price limitation through the Budget Office, if needed
and justified.

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND
NUTRITION, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% FEDERAL FUNDS

State Class / .
Fiscal Year Account Class Title Job Number Total Amount
2026 102-500731 Confggractssf\?é Program 90006031 $162,620
Total $162,620
EXPLANATION

The purpose of this request is for the vendor to develop a new Food Booklet for the New
Hampshire Special Supplemental Nutrition Program for the Wormen, Infants and Children (WIC)
based on revisions to the allowable federal WIC food package. Changes 1o the food package
must be implemented by April 2026, per federal directive, and WIC beneficiaries are reliant on
the Food Booklet to understand and maxirnize their benefits. The WIC food package is based on
the current federal dietary guidelines and is designed to address the specific nutritional needs of
WIC participants. The New Hampshire WIC Food Booklet is provided to all WIC participants and
includes information on approved food by category.

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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New Hampshire WIC is responsible for servin_g residents of the State of New Hampshire with
income at or below 185% of the poverty line and are pregnant, new mothers, infants or children
up to age five (5). New Hampshire WIC serves approximately 12,500 mdlwdua!s monthly
statewide.

The Department will monitor services by ensuring that the Contractor completes all
requiréd deliverables in a timely manner, including:

» Conducting an initial kickoff meeting and weekly follow-up status meetings until prolect
completion.

o Providing the Department with a Work Plan detailing activities, timeframe of activities,.
anticipated outcomes, and a plan to monitor and evaluate project progress.

o Translating the final approved Food Booklet, using a certified or accredited translation
service provider and incorporating community member feedback, from English into
Spanish, Portuguese, Haitian Creole, Arabic, Swahiii, and Nepall

The Department selected the Contractor through a competltlve bid process using a
Request for Proposals (RFP) that was posted on the Department's website from February 5,
2025, through March 5, 2025. The Department received two (2) responses that were rewewed
and scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A ofthe attached agreement, the parties have the option to extend
the agreement for up to six {6) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval.

Should the Governor and Council not authorize this request, New Hampshlre WIC
participants will not be provided with information about their eligible food benefits and the
Department will not be in compliance with federal directive.

Area served: Statewide.

Source of Federal Funds: ASL # 10.557, FAIN # 254NH703W1003
Respectiully submitted,

SLon A:*Weaver v
d(/‘ Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens o achieve health and independence.
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New Hampshire Department of Health and Human Services

Division of Finance and Procurement
Bureau of Contracts.and Procurement

Scoring Sheet

Project ID # {

Project Title

Maximum
Points
Available

| BrushAr

230

325

Capacity (Q3) 95
Subtotal - Technical 700 680 650

th

ost Proposal

If a.-Vendor fail to achieve the minimum Technical score stated within the
RFP, it will receive no further consgideration from the evaluation team and

Vendor Cost

Subtotal - Cost 300

300

234

TOTAL POINTS| 1000

980

884

TOTAL PROPOSED YENDOR COST

Reviewer Name

Faitey |




Docusign Envelope ID: 3034E044-EE37-418F-53F1-D399CEBB2ETS FORM NUMBER P-37 (version 2/23/2023’)
Subject: WIC Food Booklet Redesign RFP-2026-DPHS-03-WICFO-01

Notige: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT -
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1.  IDENTIFICATION. .
1.1+ State Agency Name _ 122 State Agency Address
129 Pleasant Street

New Hampshire Department of Health and Human Services Concord, NH 03301-3857

1.3 Contractor Name ' 1.4 Contractor Address

1600 Research Boulevard

Westat, Inc. Rockville, MI>» 20850-3129

1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

Number TBD

(301) 212-3207 June 30, 2026 $162,620

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Robért W, Moore, Director (6!03) 271-9631

1.11 Contractor Signature ' ' 1.12 Name and Title of Contractor Signatory

pocusi ! ' Rod Mohadjer
ocuSigned by: .
¥od Mebadir Dateg 13 /2025 AVP, Contracts
1.13. tfltjgétze‘ctgfgé;fcy Signature 1.14 Name and Title of State Agency Signatory
DocuSigned by: ) Tain Watt
. : Date,
Loin Wbt 8/4/2025. Director ~ DPHS

D778BBB3FB704CT..

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable}

By: Director, On:

1.16  Approval by the Attorney General {(Form, Substance and Ekecutioxi) (if applicabie)

DecuSigned by:
Byl S Gunine On: 6/6/2025
.17 Approval by the Giovernor and Executive Council (if applicable)
G&C Ttem number: . G&C Meetihg Date:
Page 1 of 4 [
_ Contractor Initials K

Dat’ 3/ 2025
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor”)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described 'in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve. this Agreement, unless no such approval is required, in
which case the Agreement-shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1,13
(“Effective Date™),

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date.
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any proviston of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds: In the event of a reduction or
termination of appropriated funds by any-state or federal legislative
ot execulive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement-and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable, \
5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

3.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance. of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment.opportunity laws and the Govemor s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United: States issue to
implement these segulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against’ employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national -origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms -
and conditions of this Agreement.

7. PERSONNEL. y

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement,

DS

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions. of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure. to perform any other covenant, term or condition of
this Agreement;

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater orlesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a wriiten notice specifying the Event of
- Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or b

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, lerminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™ describing in detail
all Services performed, and the contract price. eamed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in.this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, sorveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished,

Page 3 of4

[0.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason,

10.3 Disclosure of data, information and other records shall te
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State,

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent coniractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees,

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen:
(15) calendar days before any proposed assignment, delegation, or

other transfer of any interest in this Agreement. No such

assignment, delegation, or other transfer shall be effective without

the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall

constitute assignment. “Change of Control” means (a) merger,

consclidation, or 2 transaction or series of related transactions in

which a thire party, together with its affiliates, becomes the direct

or indirect owner of fifty percent (50%) or more of the voting

shares or similar equity interests, or combined voting power of the

Contractor, or (b} the sale of all or substantially all of the assets of
the Contractor,

12.3 None of the Services shall be subcontracted by the Contractor

without prior written notice and consent of the Stafe,

12.4 The State is entitled to copies of all subcontracts and

assignmeat agreements and shall not be bound by any provisions:
contained in a subcontract or an assignment agreement to which it
is not a party.

13, INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its otficers, and employees
from and against all actions, claims, damages, demands,
judginents, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which imniwnity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.
DS
C Initial @
ontractor Inatia sﬁ F372025

Date
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14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
centinuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurarce:”

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

4.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurarice for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by réference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certiftes and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation™).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers® Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement, The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers" Compensation laws in -connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continning breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18, AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof,

20. CONFLICTING TERMS. In the event of a.conflict between .
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreerent is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature.upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no wiy be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

23. SPECIAL. PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement'will remain in full force and effect,

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and -supersedes all prior
agreements and understandings with respect to the subject matter

Date
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New Hémpshire Department of Health and Human Services
WIC Food Booklet Redesign :

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1., Effective Date/Completion of Services, is -
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire, this Agreement,. and all obligations of the
parties hereunder, shall become effective on July 1, 2025 (“Effective
Date”).

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by deleting
subparagraph 3.3., in its entirety and replacing it as follows:

3.3. Contractor must complete all Services by the Completion Date specified
in block 1.7. The parties may extend the Agreement for up to six (6)
additional years from the Completion Date, contingent upon satisfactory
delivery of services, available funding, agreement of the parties, and
approval of the Governor and Executive Council.

1.3. Paragraph 5, Contract Price/Price Limitation/Payment, is amended by deleting
subparagraph 5.4., in its entirety and replacing it as follows:

5.4 The State’s liability under this Agreement shall be limited fo monetary
damages not to exceed the total price limitation in block 1.8 of the
General Provisions, Form P-37. The Contractor agrees that it has an
adequate remedy at law for any breach of this Agreement by the State
and hereby waives any right to specific performance or other equitable
remedies against the State. Notwithstanding. anything herein to the
contrary, in no event will either party be liable to the other party for any
special, indirect, incidental, consequential, punitive, or exemplary
damages.

1.4. Paragraph 8, _Event of Default/Remedies, is amended by deleting
subparagraph 8.2.2, in its entirety and replacing it as follows:

8.2.2 give the Contractor a written notice specifying the Event of Default and
suspending all payments to be made under this Agreement and ordering
that the portion of the contract price which would otherwise accrue to the
Contractor during the period from the date of such notice until such time
as the State determines that the Contractor has cured the Event of
Default shall never be paid to the Contractor. The State’s determination
that the Event of Default has been cured will not be unreasonably

withheld; ,
1.5. Paragraph 8, Event of Default/Remedies, is amended by deleting
subparagraph 8.2.3., in its entirety. ps
RFP-2026-DPHS-03-WICFO A-1.2 Contractor Initials _[‘_ _
Westat, Inc. Page 1 of 2 Date 6/3/2025
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New Hampshire Department of Health and Human Services
WIC Food Booklet Redesign

EXHIBIT A

1.8. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.5., as follows:

12.5. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Writtern
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate
subcontractor performance.

L]

. i
RFP-2026-DPHS-03-WICFO A-1.2 Contractor Initials | —
Westat, Inc. Page 2 of 2 Date 6/3/2Q2-5
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New Hampshire Department of Health and Human Services
WIC Food List Redesign

EXHIBIT B

Scope of Services

1. Statement of Work

1.1..

The Contractor will provide branding and graphic design services for the
development of a WIC-approved Food Booklet (the “Food: Booklet”) for the New
Hampshire Department of Health and Human Services, Division of Public
Health Services (“Department”) that:

1.11.
1.1.2.
1.1.3.

1.1.4.
1.1.5.

1.1.6.
1.1.7.

Incorporates the New Hampshire WIC Program and the Division of
Public Health Services logos.

Uses the National WIC Association (NWA) branding fonts, colors, and
logos.

Incorporates modern design principles that ensure the bookletis visually
appealing and easy to read.

Meets low literacy requirements using Clear & Simple principles.

Is in a size and format that can be discreetly used or viewed by a
participant.

Meets other specifications as required by the Department.

Includes a Table -of Contents that incorporates WIC-approved food
categories and subcategories, including:

1.1.7.1. Infant foods.
11.7.2, Formula.
1.1.7.3. | Breast milk.
1.1.7.4. Infant fruits and vegetables.
1.1.7.5. Infant meats.
1.1.7.6. Infant Cereal.
1.1.7.7. Fruits, Vegetables, and Herbs.
1.1.7.8. Dairy, including:
1.1.7.8.1. Milk.
1.1.7.8.2. Cheese.
1.1.7.8.3. Yogurt.
1.1.7.9. Plant-based dairy items, including:

1 hitps:/Awww.nih.aov/institutes-nih/nih-office-directorioffice-communications-public-liaison/clear-

communication/clear-simple 08
RFP-2026-DPHS-03-WICFO B-2.1 Contractor znitials_@, _
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1.1.7.10.

1.1.7.11.
1.1.7.12.
1.1.7.13.
1.1.7.14,

1.1.7.15.
1.1.7.16.

1.1.7.17.

RFP-2026-DPHS-03-WICFO

Westat, Inc.

1.1.7.9.1. Milk.
1.1.7.9.2. Cheese.
1.1.7.9.3. Yogurt.

Whole Grains, including:

1.1.7.10.1.
1.1.7.10.2.
1.1.7.10.3.
1.1.7.10.4.
1.1.7.10.5.
1.1.7.10.8.
1.1.7.10.7.

Whole Wheat Bread.

Whole Wheat/Grain Buns.
Whole Wheat or Corn Tortiilas.
Brown Rice.

Whole Wheat Pasta.

Oatmeal.

Other Whole Grains.

100% Fruit/Vegetable Juice.

Breakfast cereals.

Peanut Butter (and other nut butters).

Legumes, including:

1.1.7.14.1.
1.1.7.14.2.
1.1.7.14.3.

Eggs.

Dried Beans.
Dried Peas.

Canned Beans.

Canned Fish, including:

1.1.7.16.1.
1.1.7.16.2.

Tuna.

Salmon.

A description of each food category, including:

1.1.7.17.1.
1.1.7.147.2.
1.1.7.17.3.
1.1.7.17 .4,
1.1.7.17.5.

Department approved brands: (with photos).
Restrictions and prohibited items.

Size limitations.

Flavors.

Whether an item is organic (as applicable).

05
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1.1.8.

1.1.9.

I

Provides instructional information, including visuals to illustrate the
various options with food packaging to help WIC participants purchase
the full nutritional benefit provided, such as cereal calculations, yogurt
tubes verse containers, cheese sizes, and legumes.

Includes a Frequently Asked Questions section that includes information
on the following:

1.1.8.1. Creating a Personal ldentification Number (PIN).
1.1.9.2. How to get help.

1.1.9.3. Shopping with WIC.

1.1.9.4. Valid dates to use benefits.

1.1.9.5. Coupons and promotions. |

1.1.9.6. Respecting store staff.

1.1.9.7. Not selling, returning, or getting a refund for WIC foods.
1.1.9.8: Cereal calculation(s).

1.1.9.9. Yogurt calculations.

1.1.9.10. Cheese packaging.

1.1.8.11. Dried beans, canned beans, and peanut butter equivalents.

1.1.9.12. Product images for food items.

1.2.  The Contractor will provide up to two (2) to three (3) design samples of the
Food Booklet to the Department for selection.

1.3. The Contractor will translate the final WIC-approved Food Booklet in English
into the following six (6) languages:

1.3.1. Spanish.
1.3.2. Portuguese.
1.3.3. Haitian Creole.
1.3.4. Arabic.

1.3.5. Swalhili.

1.3.6. Nepali.

1.4. The Contractor will provide one (1) drait printable version and one (1) draft
digital version of the Food Booklet in English, Spanish, Haitian Creole,
Portuguese, Arabic, Swabhili, and Nepali.

1.5. The Contractor will provide one (1) final printable version and one (1) final

RFP-2026-DPHS-03-WICFO ] B-21 Contractor Initiais ( KM _
Westat, Inc. Page 3of 7 Date 6/3/2025
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1.6. The Contractor will incorporate one (1) round of feedback provided by the
Department derived from community members and/or New Hampshire WIC
participants. The final English printable version and digital version will be
translated into six other languages as specified in Section 1.3 and 1.5. within
the agreed upon timeline specified in the Work Plan.

1.7. The Contractor will use a certified or accredited translation service provider. _

1.8. The Contractor will provide an electronic printable final version of the Food
Booklet in English and Spanish to the Department by October 31, 2025 or as
otherwise approved by the Department.

1.9. The Food Booklet will:

1.9.1. Be compatible for online and smartphone viewing.
1.9.2. Be shared as a streamlined printable document.
1.9.3. Help facilitate ease of use in finding the different food categories.
1.9.4. Comply with 7 CFR 246.8(a)(1) and 7 CFR 246.8(b).
1.9.5. Be printed and shipped in the following estimated quantities for each
translated language:
1.9.5.1. 8,000 copies in English no later than December 15,
: 2025, or as otherwise approved by the Department.
1.9.5.2. 1,500 copies in Spanish no later than December 15,
2025, or as otherwise approved by the Department.
1.9.5.3. 500 copies for each of the following languages (2,500
copies in total):
1.9.5.3.1. Haitian Creole.
1.9.56.3.2. Portuguese.
1.9.5.3.3. Arabic.
1.9.5.3.4. Swahili.
1.9.5.3.5. Nepali.

1.10. The Contractor will ensure that photography used in the Food Booklet is
registered and in compliance with applicable copyright laws.

1.11. The Contractor will participate in a kickoff meeting with the Department within
30 calendar days from the Effective Date of the resulting Agreement and

RFP-2026-DPHS-03-WICFO B-2.1 Contractor Initials @ -
Westat, fnc. Page 4 of 7 Date 6/3/2025
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1.12. The Contractor will provide one (1) kickoff meeting on Teams.

1.13. The Contractor will participate in status meetings with the Department on a
weekly basis, or as otherwise requested by the Department, not to exceed

. twenty-six (26) half-hour status meetings beginning after the kickoff meeting
and ending upon submission of the final printed food booklets. The Contractor
must provide an agenda for each status meeting at least three (3) business
days prior to the meeting and meeting minutes three (3) days after each
meeting, to the Department.

1.14. The Contractor will submit a draft and final Work Plan, subject to Department
approval, within 30 calendar days from the Effective Date of the resulting
Agreement. The Work Plan must incorporate Department feedback and include
activities, timeframe of activities, anticipated outcomes, and a plan to
monitor/evaluate progress.

1.15. Reporting
1.15.1. © The Contractor will submit written monthly progress reports to the

Department by the 15th day of each month, for the prior month,

throughout the contract period that includes:

1.15.1.1. Work completed since the prior repdrt.

1.15.1.2. Progress on tasks/deliverables still in progress.

1.15.1.3. Barriers preventing completion of tasks/deliverables and
how to overcome those barriers. '

1.16.1.4. Outstanding items and any issues/barriers that may
cause future issues.

1.18.2. The Contractor will submit one (1) draft and one (1) final State and
local agency staff training package, incorporating the Department’s
feedback, on the updates and new foods added to the NH WIC Food
Booklet. The complete training package will include one (1) slide
deck, one (1) training script, and one (1) evaluation survey to
administer after the State and local training.

1.15.3. The Contractor will submit one (1) draft and one (1) final social media
package, incorporating the Depariment's feedback, for use by the
State and local agency to use to promote awareness of the new NH
WIC Food Booklet. The social media package will include 8-10
engaging social media posts, inciuding text, content, images, and
full-color artwork, that are specific to the NH WIC program and
contain images from the new NH WIC Food Booklet.

RFP-2026-DPHS-03-WICFO B-2.1 Contractor Initials [ m _
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2. Exhibits Incorporated

2.1. The Contractor will comply with all Exhibit D Federal Requirements, which are
attached hereto and incorporated by reference herein.

3. Additional Terms

Impacts Resulting from Court Orders or Legislative Changes

The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to
achieve compliance therewith.

Credits and Copyright Ownership

3.1.
3.1.1.
3.2,
3.2.1.
3.2.2.
3.2.3.
3.2.4.
4, Records
4.1.

RFP-2026-DPHS-03-WICFO

Westal, Inc.

All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement,
“The preparation of this (report, document etc.) was financed under
an Contract with the State of New Hampshire, Department of Health
and Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services.”

All materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

The Department must retain copyright ownership for any and all
original materials produced, including, but not limited to reports,
protocols, guidelings, brochures, posters, and resource directories.

The Contractor must not reproduce any materials produced under
the Agreement without prior written approval from the Department.

The Contractor must keep records that include, but are not limited to:

4.1.1.

Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by
the Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect ail-
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,

Ds
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records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

4.2. During the term of this Agreement and the period for.retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts.

4.3. If, upon further review, the Department must disallow any expenses claimed by
the Contractor as costs hereunder, the Department retains the right, at its
discretion, to deduct the amount of such expenses as are disallowed. or to
recover such sums from the Contractor.

1]
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Payment Terms

1. This Agreement is funded by:

1.1. 100% Federal funds, WWomen Infants & Children, as awarded on October
3, 2024, by the USDA-FNS, ALN 10.557, FAIN 254NH703W1003.

2. For the purposes of this Agreement the Department has identified:

2.1.  The Contractor as a Contractor, based on criteria specified in 2 CFR
200.331.

2.2. The Agreement as NON-R&D, in accordance with 2 CFR 200.332.
2.3. The Indirect Cost Rate for this Agreement as 0%.

3. Payment shall be made upon completion of deliverables as specified in the
table below:

3.1.Table 1: Deliverables, Milestones, and Activities Schedule

Deliverable Description Due Date/Timing Cost
Within 30 calendar
days from the
Kickoff meeting ' Effective Date of the
resulting
Agreement. $4,032
Payment made
Recurring status meetings upon final status

meeting. ) $9,968 |
Within 30 calendar
days from the
Effective Date of the :
resulting Agreement $3,442

2-3 design samples of Food TBD
Booklet $25,116
Electronic final version of the
Food Booklet in English and
Spanish 10/31/2025, or as

otherwise approved
Streamlined printable version of | by the Department.
the Food Booklet in English
and Spanish $44 407

8,000 printed copies (English) } 12/15/2025

'Final work plan

$7,136

Ds
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Deliverable Description Due Date/Timing Cost

1,500 printed copies (Spanish) | 12/15/2025
$2,787
500 copies (Haitian Creole) TBD $8,763
500 copies (Portuguese) TBD $8,676
500 copies (Arabic) TBD $10,051
500 copies {Swalhili) TBD $8,879
500 copies {Nepali) TBD $9,053
Training materials TBD $12,955
Social media posts TBD $7,355
) Grand Total | . $162,620

4. The Contractor shall submit an invoice to the Department no later than the
fifteenth (15th} working day of the month following the month in which the
services were provided. The Contractor shall ensure each invoice: ,
4.1. Includes the Contractor's Vendor Number issued upon registering with

New Hampshire Department of Administrative Services.
4.2. |s submitted in a format as provided by or otherwise acceptable to the
Department.
4.3. Identifies and requests payment in accordance with Section 3, above.
4.4. Includes supporting documentation with each invoice, based on
deliverables.
4.5. s completed, dated and returned to the Department to initiate payment.
46. Is assigned an electronic signature and is emailed to
DHHS.DPHS.Contract@dhhs.nh.gov or mailed to:
Financial Manager
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

5. The Department shall make payments to the Contractor within thirty (30)
calendar days only upon receipt and approval of the submitted invoice and
required supporting documentation.

6. The final invoice and any required supporting documentation shall be due to
the Department no later than forty (40) calendar days after the contract
completion date specified in Form P-37, General Provisions Block 1.7.,
Completion Date.

7. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes

RFP-2026-DPHS-03-WICFO-01 C-21 Contractor Initials |
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limited to adjusting direct and indirect cost amounts within the price limitation
between budget class lines, as well as adjusting encumbrances between State
Fiscal Years through the Budget Office, may be made by written agreement of
both parties, without obtaining approval of the Governor and Executive Councﬂ
if needed and justified.

8. Audits

8.1.The .Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if .

8.2.

8.3.

8.4.

8.5.

any of the following conditions exist:

8.1.1. Condition A - The Contractor is subject to a Single Audit’
pursuant to 2 CFR 200.501 Audit Requirements.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, Il1-b.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

If Condition A exists, the Contractor shall submit an annual Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative = Requirements, Cost Principles, and Audit
Requirements for Federal awards.

8.2.1. The Contractor shall submit a copy of any Single Audit findings
and any associated ‘corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.

The Contractor, regardless of the funding source and/or whether
Conditions A, B, or C exist, may be required to submit annual financial
audits performed by an independent CPA upon request by the
Department.

In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because of such an exception, within sixty (60) days.

Ds
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9. If applicable, the Contractor must request disposition instructions from the
Department for any equipment, as defined in 2 CFR 200.313, purchased
using funds provided under this Agreement, including information
technology systems.

05
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SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D: 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the Genéral Provisions execute the following Certification:

ALTERNATIVE I'- FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTCORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-890, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part | of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by contractors (and by inference, sub- contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that
a contractor (and by inference, sub-confractors) that is a State may elect to make one certification to the
Department in each federal fiscal year in lieu of certificates for each Agreement during the federal fiscal
year covered by the certification. The certificate set out below is a material representation of fact upon
which reliance is placed when the agency awards the Agreement. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of Agreerments, or
government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Departrnent of Health and Human Services
129 Pleasant Street
Concord, NH 03301-6505
1. The Contractor certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the Contractor's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2, Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The Contractor’s policy of maintaining a drug-free workplace;
12.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the
Agreement be given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the Agreement, the employee will

1.4.1. Abide by the terms of the statement; and

1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal gguq
statute occurring in the workplace no later than five calendar days after suchr_ ion;

v1 6/23 Exhibit D Contractor's Initials L—
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1.5, Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every contract
officer on whose contract activity the convicted employee was working, unless the Federal
agency has designated a central point for the receipt of such notices. Notice shall includethe
identification number(s) of each affected Agreement;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
" amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good.faith effort to continue to maintain a drug-free workpface through implementation
of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

b3

2. The Contractor may insert in the space provided below the site(s) for the performance of work done
in connection with the specific Agreement.

Place of Performance (street address, city, county, state, zip code) (list each location)

_ Check O if there are workplaces on file that are not identified here.

r—DS
v16/23 Exhibit D Contractor's Initials L——
Federal Requirements Date

Page 2 of 10



Docusign Envelope 1D: 3034E044-EE37-418F-93F1-D399C6BB2ETS

New Hampshire Department of Health and Human Services
Exhibit D — Federal Requirements

SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to.comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and Byrd Anti-Lobbying Amendment (31 U.8.C. 1352), and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES —~ CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title [V-A
*Child Support Enforcement Program under Title V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX
*Community Services Block Grant under Titie VI
*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, loan, or cooperative agreement (and by
specific mention sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, loan, or cooperative agreement (and by specific mention sub- contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying,
in accordance with its instructions, see hitps://omb.report/ficr/201008-0348-022/doc/20388401

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure,

r—DS
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VSECTION C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND bTHER

RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Executive Office of the President, Executive Order 12549 and 12689 and 45 CFR Part 76 regarding
Debarment, Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification: '

INSTRUCTIONS FOR CERTIFICATION

1.

By signing and submitting this Agreement, the prospective primary participant is providing the -
cettification set out below.

The inability of a person to provide the certification required below will not necessarily result in
denial of participation in this covered transaction. If necessary, the prospective participant shall
submit an explanation of why it cannot provide the certification. The certification or explanation will
be considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a ceriification or an explanation shali disqualify such person from participation
in this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter inta this transaction. If it is tater determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remediss
available to the Federal Government, DHHS may terminate this transaction for cause ar defaulf.

The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this Agreement is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitied or has become erroneous by reason of changed
circumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligibie,” “lower tier covered
transaction,” *participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See
https:/iwww.govinfo.gov/app/details/CFR-2004-title45-vol 1/CF R-2004-titled4 5-voli-part76/context.

The prospective primary participant agrees by submitting this Agreement that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who.is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the -
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -

Lower Tier Covered Transactions,” provided by DHHS, without moedification, in all lower tier covered
transactions and in all solicitations for lower tier coverad transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties)
hitps./iwww.ecfr.gov/currentftitie-22/chapter-Vipart-513. r"’s

v1 6/23 . Exhibit D Contractor's Initials L__
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9. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
Jinformation of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participantin a
covered fransaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this
transaction for cause or default. )

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. Have not within a three-year period preceding this proposal (Agreement) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or a contract under a public transaction; viclation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

11.3.  Are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph
()(b} of this certification; and

11.4.  Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submiitting this lower tier proposal (Agreement), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and
its principals:

13.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

13.2.  Where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (Agreement).

14. The prospective lower tier participant further agrees by submitting this proposal (Agreement} that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

r—DS
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SECTION D: CERTIFICATION OF COMPLIANCE WITH FEDERAL REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sectlons 1.11 and 1.12 of the General Provisions, to execute
the following certification:

The Contractor will comply, and will require any subcontractors to comply, with any applicable federal
requirements, which may include but are not limited to:

1.

10.

11.

Uniform Administrative Requirements, Cost Principles, and Audit Reglirements for Federal Awards
(2 CFR 200).

The Omnibus Crime Control and Safé Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in employment
practices or in the delivery of services or benefits, on the basis of race, color, religion, national
origin, and sex. The Act requires certain recipients to produce an Equal Employment Opportunity
Plan;

The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts
by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under
this statute are prohibited from discriminating, either in employment practices or in the delivery of
services or benefits, on the basis of race, color, religion, national origin, and sex. The Act includes
Equal Employment Opportunity Plan requirements;

The Civil Rights Act of 1964 (42 U.5.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or
activity);

The Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and the
delivery of services or benefits, in any program or activity;

The Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and
local government services, public accommodations, commercial facilities, and transportation;

The Education Amendments of 1872 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

The Age Discrimination Act of 1975 {42 U.S.C. Sections 6106-07), which prohibits discrimination on
the basis of age in programs or activities receiving Federal financial assistance. It dees not include
employment discrimination;

28 CF.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt.
42 (U.8. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity;
Policies and Procedures); Executive Order No. 13279 {equal protection of the laws for faith-based
and community organizations); Executive Order No. 13559, which provide fundamental! principles
and policy-making criteria for partnerships with faith-based and neighborhood organizations;

28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.$.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot
Program for Enhancement of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants
and contracts.

The Clean Air Act (42 U.S.C. 7401-7671q.) which seeks to protect human health and the
environment from emissions that pollute ambient, or cutdoor, air.

v1 B6/23 Exhibit D Contractor's Initials L—-—
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12. The Clean Watef'Act (33 U.5.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the United States and regulating quality standards for
surface waters.

13. Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Councils) (41
U.5.C. 1908) which establishes administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate. :

14. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) which establishes that all
contracts awarded by the non-Federal entity in excess of $100,000 that involve the employment of
mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5).

15, Rights to Inventions Made Under a Contract or Agreement 37 CFR § 401.2 (&) which establishes
the recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient must

“comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Govérnment Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the Agreement. False certification or viotation of the-certification shall be grounds for
suspension of payments, suspension or termination of Agreements, or government wide suspension or
debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights,
to the applicable contracting agency or division within the Department of Health and Human Seivices,
and to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the Generat Provisions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to comply with the provisions
indicated above.

(-—DS
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO. SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased
or contracted for by an entity and used routinely or regularly for the prowsron of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal
programs either directly or through State or jocal governments, by Federal grant, contract, loan, or loan

' guarantee, The law doés not apply to children’s services provided in private residences, facilities funded
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
treatment. Failure to comply with the provisions of the law may result in the imposition of a civil
monetary penalty of up to $1000 per day and/or the imposition of an administrative compliance order on
the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1. 11 and 1.12 of the General Provisions, to execute
the following certlflcatlon

1. By signing and submitting this Agreement, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act

of 1994,
r—DS
vi 6/23 Exhibit D Contractor’s Initials L—-
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SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY ANb
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants egual to or greater than $30,000 and awarded on or after Qctober 1, 2010, to.
report on data related to executivé compensation and associated first-tier sub-grants of $30,000 or
more. 1f the initial award is below $30,000 but subsequent grant medifications result in a total award
equal to or over $30,000, the award is subject to the FFATA reporting requirements, as of the date of
the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information),
the Department of Health and Human Services (DHHS) must report the following information for any
sub award or contract award subject to the FFATA reporting requirements:

1. Name of entity

2. Amount of award

3. Funding agency

4. NAICS code for contracts / CFDA program number for grants

5. Program source

6. Award title descriptive of the purpose of the funding action

7. Location of the entity

8. Principle place of performance

9. Unigque Entity ldentifier (SAM UE!; DUNS#)

10. Total compensation and names of the top five executives if:

10.1.  More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30
days, in which the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions

of The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-

252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further

agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General

Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH

Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

r—DS
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FORM A

As the Grantee identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The UEI (SAM.gov) number for your entity is:

NVUWAFWQ57S5

2. Inyour business or organization's preceding completed fiscal year, did your business or
organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts,
subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants,

and/or cooperative agreements?

NO

YES

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a).or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of

19867

X NO

YES

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or

organization are as follows:

scott Royal 862,200
Name: Amount:
Scott Cod $523,200
Name: Y Amount:
patricia shifflett $504,100
Name: _ Amount:
Derek ET1is $486,600
Name: Amount:
Cesar Holguin Puga $445,400
Name: Amount:
Contractor Name: Westat, Inc.
DocuSigned by:
6/3/2025 Lol W[wnﬂjw
. 509521CCE431415... .
Date: Name: RO Moﬁadjer
Title:  avp, contracts r__DS
v1 6/23 Exhibit D Contractor’s Initials L
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that WESTAT, INC. is a Delaware Prc':'ﬁt
Corporation registered to transact business in New Hampshire on October 30, 2007, 1 further certify that all fees and documents

required by the Secrctary of State’s office have been received and is in goed standing as far as this office is concerned.

Business ID: 586703
Certificate Number: 0007152192

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of April A, 2025.

David M. Scanlan

Secretary of State
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CERTIFICATE OF VOTE/AUTHORITY ) /

l, Jessie Aguilar of Westat, Inc. do hereby certify that:

1. I am the Contract Manager for Social Policy & Economical Research of Westat, Inc.

2. That the Associate Vice President is hereby authorized on behalf of this company to enter into

- said contracts with the State, and to execute any and all documents, agreements, and other
instruments, and any amendments, revisions, or modifications thereto, as hefshe may deem
necessary, desirable or appropriate, and Rod Mohadjer is the duly elected Associate Vice
President of this cofnpany.

3. | further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person listed above currently occupies the position indicated and that they
have full authority to bind the company. This authorization was valid thirty (30) days prior to and
remains valid for thirty (30) days from the date of this certificate.

DecuSigned by:
@usu, Apeilar 05/29/2025
ATI03GA25EFQ467...
Name: Jessie Aguilar Date _

Title: Contract Manager
Company Name: Westat, Inc. .
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
41912025

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HCOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A stalement on
this cerfificate does not confer rights to the certificate holderin lieu of such endorsement(s).

PROBUCER
Arthur J. Galtagher Risk Management Services, LLC
702 King Farm Blvd .

Suite 210

CONTAC .
NAME: v Donda Waite

FAX
{AJC, No):

AbDRESS: Donda_Waite@ajg.com

Rockville MD 20850 INSURER(S) AFFORDING COVERAGE NAICH
i INSURER A : First Liberty Insurance Corporation 33588
INSURED INSURER B : Columbia Casualty Company 31127
Westat, Inc. - 07
¢/o Security Services INSURER C : Navigators Insurance Company 423
1600 Research Bivd. INsURER D : Hartford Fire Insurance Company 19682
Rockville MD 20850 INsuReR £ : Travelers Properly Casualty Co of America 25674
insURER F: Liberty Mutual Fire insurarice Company 23035

COVERAGES CERTIFICATE NUMBER: 2096297574

REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CCONDITION

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS GF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

’Eﬁ? TYPE OF INSURANCE e v

POLICY EFF

POLICY EXP
INSD| WVD POLICY NUMBER (MMDDIYYYY) | (MMDDIYYYY) LIMITS
D | X | COMMERGIAL GENERAL LIABILITY 30 UEN AYBwaH 1/1/2025 ~ 111/2026 EACH QCCURRENCE $ 2,000,000
DAMAGE TO RENTED
! CLAIMS-MADE OCCUR PREMISES (Ea gccurrence) | $ 1,000,000
MED EXP (Any one person) 510,000
PERSONAL & ADV INJURY | 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER:! GENERAL AGGREGATE $ 4,000,000
pouicy | X | TES Loc PRODUGTS - COMPIOP AGG | $ Excluded
DTHER: $
F | automosiLELABILITY AS2-631-025647-055 1172025 | 1f1iz026 | GOMOINED SINGLELIMIT 1 5 1,000,000
X | ANY AUTO BODILY INJURY {Par persen) | $
I~ | owNER SCHEDULED i
AUTOS ONLY ADTOS BODILY INJURY (Per accident)| $
HIRED X | NON-DWNED FROPERTY DAMAGE s
|22 1 AUTOS CONLY AUTOS ONLY (Per aecident)
; $
C UMBRELLALIAB X | occur GA25EXRB30906IY 1A/2025 1/1/2026 | £ACH OCCURRENCE $ 1,000,000
X | EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
pep | X | RETENTIONS 10 non $
A |WORKERS COMPENSATICN G6-631-025647- 075 PER OIH-
T ORKERS CompENoaTION . W 47-125 11112 12026 X JERRn e | |ER
ANYPROPRIETCRIPARTNER/EXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICERMEMBER EXCLUDED? IIl NiA
{Mandatory In NH} E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L, DISEASE - POLICY LIMIT | § 1,000,000
B | Products-Wark Hazard/Prof. Liab, ADT 2054989390 7H15/2024 7152025 |Fach Claimidggregate 1M/ &M
E | Business Personal Property P-630-0J314600-TIL-25 11112025 1/4/2026 | Lmit 31M

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE: Project WPN 25-048 WIC Food Booklet Redesign Sdlicitation No. RFP-2026-DPHS-03-WICFO-01

_CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Depariment of Health & Human
Services

129 Pleasant Street

Concord NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES 8E CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

| W e—

ACORD 25 (2016/03)
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