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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Tain N. Wagt www.dhhs.nh.gov .
Director
May 28, 2025

Her Excellency, Governor Kelly A. Ayotte
and the Honorabie Council

State House ‘

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and.Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing confract with Bonterra Tech LLC
(formerly Social Solutions Global Inc.) (V& #224040-B001), Austin, TX to continue- providing
service and maintenance to the Home Visiting Data System, by increasing the price limitation by
$120,881.00 from $982,003.94 to $1,102,884.94 and by extending the completion date from June
30, 2025 to June 30, 2026, effective July 1, 2025, upon Governor and Council approval. 100%
Fedearal Funds.

The original contract was approved by Governor and Council on June 29, 2016 (item #37),
as amended on June 24, 2020 (ltem #44), and most recently amended on May 04, 2022 (#15),

Funds are anticipated to be avaitable in the following accounts for State Fiscal Year 2026,
upon the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

See attached Fiscal Details

EXPLANATION

This request is Sole Source becaise MOP 150 requires ail amendments to agreements
originally approved as sole source to be identified as sole source. The Contractor developed the
proprietary data system utilized by the Department in strict accordance with federal requirements
for the Maternal, Infant and Early Childhood Home Visiting pregram. The Contractor has been
providing these services since June 2016. Currently, there is no viable internal solution to replace
the existing system. The Department has not had funding to pursue a new solution through
competitive procurement but has secured federal resources to do so in the next biennium. This
request ensures there is no interruption to system access or data collection, which would put at
risk more than $4 million in federal funding to the program, while the Department pursues a
competitive procurement. ‘ :

The purpose of this request is for the Contractor to continue providing a secure, web-
based data system for the home visiting program. Depariment staff and community-based home
visitors utilize the system to enter and track client and service data, as well as data related to case
management and performance measures. Contract services include staff training, technical
support, and maintenance. In addition, the system is utilized to create reports based on
demographics, service utilization, staffing levels, Healthy Families America Best Practices

Standards, as well as performance measures related to maternal depression, developmental
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screening, reduction of child maltreatment, and child injuries. Continued access to the system's
data is essential to maximizing program performance and meeting federal reporting requirements
that ensure the continuation of funding and improve client outcomes.

The Department prowdes home visiting services stalewide through contracts with
community health and social service agencies. The program utilizes the Healthy Families America
model, an evidence-based home visiting model proven effective in promoting healthy child
development and preventing child abuse and neglect. The program works with families who are
most at-risk of child maltreatment and adverse childhood experiences due to a history of trauma,
adverse childhood experiences, adverse community environments, intimate partner violence,
mental health disorders, or substance misuse.

The Department will continue to monitor contracted services monthly through the
Contractor's work plan and required status reports.

Should the Governor and Council not authorize this request, the Department will not be
able to collect data and generate reports for the Maternal, Infant and Early Childhood Home
Visiting program, which will put federal funding at risk and may generate negative family outcomes
and increased demand on related famlly and social services.

Area served: Statewide.
Source of Federal Funds: Assistance Listing Number 93.870, FAIN X10MC50315

Respegtfully sybmitted,

Lori A. Weaver
Commissioner

-

The Department of Health and Human Services” Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
HOME VISITING DATA SYSTEM (8S$-2016-DPHS-09-HOMEV-01-A03)
Fiscal Detail Sheet

BONTERRA TECH (Formatly known as Social Solutions Global, Inc.) Vendor #224040 B001

05-95-90-002010-5896 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: PUBLIC HEALTH DIV,
BUREAU OF FAMILY HEALTH & NUTRITION, HOME VISITING FORMULA GNT

Increased
(Decreased) Reivised
State Fiscal Year | Class/Account | Class Title Job Number | Current Budget Amount Modified Budget
Contracts for .
2016 102-500731 Prog Svc 90004104 8,850.00 0.00 8,850.00
: Contracts for
2017 102-500731 Prog Svc 90004104 124,000.15 0.00 124,000.15
Contracts for
2018 102-500731 Prog Svc 20004104 99,900.15 " 0.00] - 069,900.15
Contracts for ’
2019 102-500731 Prog Sve 20004104 99,900.15 0.00 99,900.15
Contracts for
2020 102-500731 Prog Svc 90004104 99,900.15 0.00 99,800.15
Contracts for
2021 102-500731 Prog Sve 90004104 0.00 0.00 0.00
"| Contracts for
2022 102-500731 Prog Svc 90083205 109,680.17 0.00 109,89017
Confracts for '
2023 102-500731 Prog Sve 90083205 109,891.00 0.00 109,891.00
. Contracts for -
2024 102-500731 Prog Svc 90083210 109,891.00 0.00 109,881.00
Contracts for
2025 102-500731 Prog Svc 50083210 109,891.00 0.00 109,891.00
Contracts for
2026 102-500731 Prog Sve 90083211 0.00 120,881.00 120,881.00
SUBTOTAL 872,113.77 120,881.00 992,984.77

05-95-92-920510-3382 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: BEHAVIORAL HEALTH DI
BUREAU OF DRUG AND ALCCHOL SVCS, GOVERNOR COMMISSION FUNDS

100% OTHER FUNDS
Increased
(Decreased) Reivised
State Fiscal Year | Class/Account | Class Title Job Number | Current Budget Amount Modified Budget
Contracts for
2021 102-500731 Prog Svc 92058502 $109,890.17 $0.00 $109,890.17
SUBTOTAL $109,890.17 $0.00 $109,890.17
TOTAL $982,003.94 $120,881.00 $1,102,884.84
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (13301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

: f
April 22, 2025

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a contract amendment Bonterra Tech, LLC, as described
below and referenced as DoIT No. 2016-105C.,

The purpose of this request is to continue providing service and maintenance to the Home Visiting
Data System.

The Total Price Limitation shall increase by $120,831 for a New Total Price Limitation of
$1,102,884.94, effective upon Governor and Council approval from July 1, 2025 through
June 30, 2026.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

4

Sincerely,

hle: Mt

Denis Goulet

DG/jd
DoIT #2016-105C

ce: Ken Gagne, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Health and Human Services
Amendment #3

’ hown in bold/italics/underscore.
Deleted contract language is shown as stricken from the contract!

This Amendment to the Home Visiting Data System confract is by and between the State of New
Hampshire, Department of Health and Human Services ("State” or "Department”) and Bonterra Tech LLC
(former_ly Social Solutions Global Inc.) ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 28, 2016 (Item #37), as amended on June 24, 2020 (Item #44), and amended on May 4, 2022
(#15), the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read:
Bonterra Tech LLC
2. Form P-37, General Provisions, Block 1.4, Contractor Address, to read:
10801-2 MoPac Expy, Ste 300, Suite 400, Austin, TX 78759Form
3. P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2026
4. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,102,884.94
5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

6. Modify Contract 2016-105 — Parts 2 and 3 by deleting all references to “Social Solutions Global
- Inc.” and replacing with “(the) Contractor” throughout the contract in its entirety.

7. Modify Contract 2016-105 — Part 2, TERMS AND DEFINITIONS Table, by adding definition for
Data Dictionary, to read: )

Data Dictionary A _ structured repository of metadata that provides a
comprehensive description _of the dafa used throughout the
system used under this contract, to provide a common language
and understanding of the data, including but not limited to object
names, data type size, classification, and relationships with
other data assetfs. A comprehensive reference quide to the
dataset. It shall include technical metadata such as definitions, |
properties, business rules for validation, reference data and/or

missing data.

. DS
| BC

Bonterra Tech LLC A-8-1.3 Contractor Initials

5/21/20258

2016-105 / 85-2016-DPHS-09-HOMEV-01-A03 Page 1of8 Date
v7.12.23 .
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- 8.

10.

11.

12.

13.

Bonterra Tech LLC A-5-1.3 Ccmtra;lcstc}r2 Ii]l/tials
2016-105 / $5-2016-DPHS-09-HOMEV-01-A03 Page 2 of 8 Date

v7.12.23

Modify Contract 2016-105 — Part 2, INTRODUCTION, to read:

INTRODUCTION
The State has implemented the federal Maternal, Infant & Early Childhood Home Visiting

(MIECHV) program. The State subscribes to the Contractor's “Efforts to Outcomes’ (ETO)
Software as a Service model (SaaS) application to collect and manage data and reporting for this

.program and has been using the Contractor to manage the pregramETO. This contract allows the

State continued access to the ETO system, including but not limited to, hosting, technical support,
and maintenance.

Modify Contract 2016-105 — Part 2; Section 3.1, The Vendor's Contract Manger; to read:
3.1 The Vendor's Contract Manger

The Contracted Vendor shall assign a Contract Manager who shall be responsible for all
Contract authorization and administration. In the event of a staff change to the Contractor

Mahager position, a new contact shall be provided fo the Department within ten (10)
business days of the staff change. The Contracted Vendor's Contract Manager is:

Kate Napier
Renewals Manager

10801-2 N MoPac Expy, Suite 300
Austin, TX 78759Address

Tel: (443) 460-3534

Email: kate.napier@bonterratech.com

Modify Contract 2016-105 — Part 2; Section 3.2.5; to read:

3.2.5 The Contracted Vendor Project Manager is:
Taylor Roberis
Team Lead

10801-2 N MoPac Expy, Suite 300
Austin, TX 78759

Tel: (737) 242-7448 ext. 1243
Emai{: taylor.roberts@bonterratech.com

Modify Contract 2016-105 — Part 2; Section 3.3.3.1; to read: )

3.3.3.1 The Contracted Vendor Key Project Staff shall include the following roles identified below:
3.3.3.1.1. ETO Sr. Advanced Support Consultant

Modify Contract 2018-105 — Part 2; Sectionh 3.5.2, to read:

3.5.2. The State Project Manager is:

Home Visiting Program Administrator
Division of Public Health Services
Department of Health & Human Services
29 Hazen Dr., Concord, NH 03301

Tel: (603) 271-1706

Modify Contract 2016-105 — Part 2; Section 10, lNTELLECTURAL PROPERTY (first paragraph
only); to read:

10. INTELLECTUAL PROPERTY

Upon successful completion andfor termination of the Implementation of the Proj‘ect, the
Contracted Vendor shall own and hold all, title, and rights in any Software modifications developed
in connection with performance of obligations under the Contract, or modificatkﬁbo the

Contracted Vendor provided Software, and their associated Documentation including gngand all

2025
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performance enhancing operational plans and the Vendors' special utilities. The Contracted
Vendor shall license back to the State the right to produce, publish, or otherwise use such software,
data dictionary, source code, object code, modifications, reports,.and Documentation developed
under the Contract.

14. Modify Contract 2016-105- Part 2; Section 13.4.2-f., to read:

f.  Assist in Transition Services, including provision of the updated Data Dictionary and all
data elements needed to complete full data migration timely, as reasonably requested
by the State at no additional cost.

15. Modify Contract 2016-105 — Part 2; by adding Subsection 13. 5 Contract End of Life Transition
Services, to read:

13.5 Contract End of Life Transition Services

13.5.1

13.5.2

13.5.3

13.5.4

13.5.5

13.5.6

Bonterra Tech LLC

2016-105 / 85-2016-DPHS-09-HOMEV-01-A03 Page 3 of 8 Date

v7.12.23

Upon noftification of Termination for Convenience, the Contractor shall
provide the updated data dictionary to the Department within five (5)

business days. All data elements required for data migration out of the ETO
system shall be provided no later than the end of the thirty (30) day period

If applicable, upon early termination or expiration of the Agreement the
parties agree to cooperate in good faith to effectuate a secure transition of
the services ("Transition Services"”) from the Contractor to the Department
and, if applicable, the new Contractor (“Recipient”) engaged by the
Department to assume the services. Ninety (90) days prior to the end-of the
contract or unless otherwise specified by the Department, the Contractor
must beqgin working with the Department and if applicable, the Recipient to
develop a Data Transition Plan (DTP). The Department shall provide the DTP
template to the Contractor,

The Contractor must assist the Recipient, in connection with the transition
from the performance of Services by the Contractor and its End Users to
the performance of such Services. This may include assistance with the
secure transfer of records (electronic and hard copy), transition of
historical data (electronic and hard copy), the transition of any such Service
from the hardware, software, network and telecommunications equipment
and_internetf-related information technology infrastructure (“Internal IT
Systems”) of Contractor to the Internal-IT Systems of the Recipient and
cooperation with and assistance to any third-party consultants engaged by
Recipient in connection with the Transition Services

If a system, database, hardware, software, and/or software licenses (Tools)
was purchased or created to manage, frack, and/or store Department Data
in relationship to this contract said Tools will be inventoried and returned
to the Department, along with the inventory document, once transition of
Department data is complete.

The internal planning of the Transition Services by the Contractor and its -
End Users shall be provided to the Department and if applicable the
Recipient in a timely manner. Any such Transition Services shall be deemed
to be Services for purposes of this Agreement

In the event the data Transition extend beyond the end of the Agreement,

the Contractor agrees that the Informat:on Security Requirements, and if
Q_ghcable, the Department’s Business_ Associate Agreement terms and

conditions remain in effect until the Data Transition is accepted as complete

DS
| EC
A-S-1.3 "Contractor Initials
5/21/

2025
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13.5.7

13.5.8

13.5.9

13.5.10
13.5.11

by the Department

In_the event the Contractor has comingled Department Data and the
destruction or Transition of said data is not feasible, the Department and
Contractor will jointly evaluate requlatory and professional standards for
retention requirements prior to destruction, refer to the terms and
conditions of the Department’s DHHS Information Security Requirements
Exhibit

Each service or transition phase shall be deemed completed (and the
transition process finalized) at the end of 15 business days after the
product, resulting from the Service, is delivered to the Department and/or
the Recipient in accordance with the mutually agreed upon Transition plan,
unless_within said 15 business day term the Contractor notifies the
Department of an issue requiring additional time to complete said product

Once all parties agree the data has been migrated the Contractor will have
30 days to destroy the dafa per -the terms and conditions of the

Department’s Information Security Requirements Exhibit.

Disagreement over Transition Services Results

In the event the Department is not satisfied with the results of the Transition
Service, the Department shall notify the Contractor, in writing, stating the
reason for the lack of satisfaction within 15 business days of the final

product or at any time during the data Transition process. The Parties shall
discuss the actions to be taken to resoive the disagreement or issue. If an

agreement is_not reached, at any time the Department shall be entitied to
initiate actions in accordance with the Agreement.

16. Modify Contract 2016-105 — Part 2; Section 18, Dispute Resolution Responsibility and Schedule

Table, to read:

4

~

Dispute Resolution Responsibility and Schedule Table

CONTRACTOR » | STATE | ALLOTTED TIME_
1 Project Manager (PM) State of NH 5 Business Days
Project Manager (PM)
Enterprise Projects State Prejeet-of NH Project 10 Business Days
. 1 Director (EPD) Management Team (PMT)
Second " j Chief Operating Officer State of NH 15 Business Days
' ' 1 (CO0) Director of the Division of
Public Health Services

17. Modify Contract 2016-105 — Part 3; Exhibit A, Contract Deliverables; Section 2, Scope of Services;

to read:

2. Scope of Services

The Contractor shall provide the State with Efforts-to-Outcomes Software (ETO), which will
meet and perform in accordance with the Specifications and Deliverables that are in
accordance with the time frames in the Work Plan. The State has been utilizing the ETO
System for five nine (9) years; therefore, a period of system implementation is not required.
This contract allows continued access to the System along with hosting, technical support,
and maintenance. The Contractor shall provide a secure, web-based, scalable, easily

ability to link with other MCH and early childhood data. The Contractor shall provideja@tional

Bonterra Tech LLC

2016-105 /7 88-2018-DPHS-09-HOMEV-01-A03 Page 4 of 8

v7.12.23

modifiable, standardized data system through a Software as a Service (SaaS) modr_,t—iﬂh the

A-5-1.3 Contractor Initials
5/21/2025
Date
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~

services and enhancements including training of users, custom development, reports, custom
manuals, and closeout activities including development and maintenance of a data
dictionary to support end-of-contract data extraction/transfer, as requested.

Requirements for the System and Services are more fully described in Exhibit H:
‘Requirements.

18. Modify Contract 2016-105 — Part 3; Exhibit A, Contract Deliverables; Section 3.1 Implementations
Schedule- Activities/Deliverables/Milestones (table); to add:

| Data Dictionary | Written | 06/30/2026 |

19. Modify Contract 2016-105 — Part 3; Exhibit B, Price and Payment Schedule; Section 1 Deliverable
Payment Schedule; Table 2: Software Licensing, Maintenance and Supporting Pricing Worksheet;

to read:
L sa‘%ﬂjs | sFYaorz | sFY2o18 | 'sPy2019 | sFy2020¢ | SPyaozi - i o

oo Teney. | ne-elin (77 =6/18) | (7118~ 6119) (7/19—%{29)_‘% @20 ~6i21) 622).
ETO Software
Initiative Edition
- Software as a
Service (includes - $64,500.15 $64,500.15 $64,500.15 $64,500.15 $70,950.17 $70,950.17
hosting)
Services - New
Benchmark Form
1 and Form 2
requirements $5,100.00

. - | $13,000.00 - - - - -
Build API for . $6.000.00
interface with e
Watch Me Grow
with Welligent
Platinum
__Sg:;m;ackage $3,750.00 | $15,000.00 | $15000.00 | $15000.00 | $15000.00 | $16500.00| $16.500.00
Support Package '
Managed
Services —
;‘éﬂ'ﬂﬁ;‘a' $5,100.00 |  $20,400.00 | $20400.00 | $20,400.00 | $20,400.00 | $22.440.00 | $22.440.00
censultant hours
{120 hours) 7

Totals $8,850.00 $124,000.15 $99,900.15 $99,900.15 $99,900.15 | $109,890.17 | $109,890.17
" SFY 2023 - 24| sFyz025- | seyzo26 N
(2 (7124 | " [7/25= Modified .,
ETO Software
Initiative Edition
| Software as a $70,951.00 | $70,951.00 | $70,951.00 | $73,763.00 $686,516.94
Service {includes e e e — =
hosting)
Services - New
Benchmark Form
1 angj Form 2 - - -1~ : - $24,100.00 D3
requirements
Build AP! for ‘ EC
Bonterra Tech LLC A-8-1.3 Contractor |nitials
. 5/21/2025

2016-105 / 858-2016-DPHS-09-HOMEV-01-A03 Page 5of 8 Date

v7.12.23
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interface with
Watch Me Grow
with Welligent
Platinum
_sg:‘é:ﬁﬁ”ﬂackage $16, 500,00 |. $16,500.00 | $16, 500.00 | $19.965.00 $166,215.00
Support Package
Managed
Services —
| Additional
monthly
consultant hours
{120 hours)
Totals
Continued

$22,440.00 $22,440.00 $22,440.00 [ 27,153.00 $226,053.00

$109,891.00 | $109,801.00 | $109,891.00| $120.881.00 51,102,884.94.

20. Modify Contract 2016-105 — Part 3; Exhibit B, Price and Payment Schedule; Section 4; to read:;
4. PAYMENT ADDRESS
All Payments shall be sent to the following address:

Bonterra Tech LLC .
10801-2 MoPac Expy, Suite 300
Austin, TX 78759

21. Modify Contract 2016-105 — Part 3; Exhibit H, General System Requirements (table); in
accordance with Attachment #1 — Amendment #3, Modified General System Requirements.

22. Add Attachment #1 — Amendment #3, Modified General System Requirements, which is attached
hereto and incorporated by reference.

o
| BC
Bonterra Tech LLC A-5-1.3 Contractor Injtials
§
2016-105 / §8-2016-DPHS-09-HOMEV-01-A03 Page 6of 8 Date .

v7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2025, upon Governor and Council
“.approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services
r .
. DocuSigned by:
5/23/2025 Tain- thacd

BI78BBEIRGTO4GT.

Date Name: Iain Watt
Title:

Director - DPHS

Bonterra Tech LLC

DocuSigned by;

5/21/2025 Bes Collen
Date Name: Ben Cohen
Title:
CRO
Bonterra Tech LLC A-5-1.3

2016-105 7 $5-2016-DPHS-09-HOMEV-01-A03 Page 7 of 8
v. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
5/23/2025 [‘?lcnjw Hunsins

748734844941460..

Date Name: Robyn Guarino
' Title:
Attorney
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: __{date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Bonterra Tech LLC A-5-1.3

2016-105 / $8-2016-DPHS-09-HOMEV-01-A03 Page 8 of 8
v.7.12.23 :
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Attachment #1 - Amendment #3, Modified General System Requirements

New contract language in bold/italics/underscore.

Deleted contract language is stricken from the contract.

{ RE

the Contract

G-1 Contractor nshall ‘pfov'iwde Projecf Staff as specified in

G-2 " | Contractor shall submit a finalized Work Plan within M Y
ten (10) days after Contract Award and approval by
Governor and Council. The Work Plan shall include
without limitation, a detailed description of the
Schedule, tasks, Deéliverables, critical events, task
dependencies, and payment Schedule. The plan shall
be updated no less than every two weeks,
G-3 Contractor shall provide detailed bi-weekly status M Y
reports on the progress of the Project, which will
include expenses incurred year to date.
G-4 All user, technical, and System Documentation as. M Y
well as Project Schedules, plans, status reports, and
correspondence must be maintained as Project
Documentation (WORD format)
G-5 Contractor must have experience with Healthy M Y
Families America home visiting model data collection
and reporting requirements )
G-6 Contractor must have experience with MIEC M Y
federal data collection and reporting requirements
G-7 System will capture billable activities 0 Y
G-8 Solution includes home visiting data system software M Y
and any upgrades to the data system software that are
necessary to maintain acceptable performance.
G-9 NH State-level staff have the capacity to customize 0O Y
the System, including customizing menus
G- Core set of REVISED 2016 benchmark reports will M Y
10 be delivered no later than August 1, 2016.
G- Capability for ad hoc reporting at the local and State M Y
11 level
G- Ability to have customized reports M Y
12
G- Have audits in place to track each Data System login M Y
13 session. Required information for each session
includes: login date; start and end time; user name
G- Have audits in place to identify any saves to M
14 locations outside the Data System
G- Have audits in place to identify who modified a
15 record and when

E

5/21/2025
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Capamty to collect data on dlfferent programs
including multiple programs per family and

multiple Individualized Family Service Plans
(HVNH, HVNH-HFA, others at a later date)

All home visiting data must be exportable to the
New Hampshire MCH Data Linkages System.
The Home Visiting Data System should provide
at least one of the following methods for
exporting the data:

F2.A

Tools that can be used by approved DolT and
DHHS personnel to export home visiting data to
the MCH Data Linkages System in a format
compatible with DolT, DHHS, and external
stakeholder formats.

F-2.B

An electronic file(s) of exported home visiting
data, created according Dol T/DHHS
specifications, and made available to the MCH
Data Linkages System for importing.

Home Visiting data must be exportable to the
New Hampshire Watch Me Grow child
developmental screening Welligent data system
through at least one of the methods described
above in F-2.A-B

Exports should be able to be automated

Access for uses must be via web portal with

I~

aCCess (o a knowledge base

See&al—Selu&eﬁs-Gleba-l Bonterra will repair The
HV Data System prompt report so the prompts
work appropriately and do not bog the system
down. Home visitors will see tasks due for each
family in their caseload based on a look up table
of the required schedule of services. For
instance, the schedule for child development
screenings is based on the birth of the child. The
System will notify the home visitor that a
screening is due when the child is 4 months old.

SA-

Home visitors and supervisors will enter and report
on staff training data including title of training,
topics covered, training objectives, date training
completed

SA-

Home visitors and supervisors will enter and run
reports on staff members® full time equivalency
(FTE)

SA-

Home visitors and supervisors will enter and run

reports on the number of families being served by

DS
! EC

5/21/2025
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cach home visitor and the service level of those
families

Home visitors and supervisors will enter and run

reports on supervisory sessions for each staff person,

including the name of the supervisor providing the
supervision, date, time, and length of meeting

IDATACOLFEGTION:REQUIREMENTS

Participant demographics including pregnant
womanperson, female primary carcgivers, male
secondary caregivers, female-index-children and
male index children,
Household numbers
Adult participant and index children ages
Participant ethnicity and race
Adult participant marital status
Adult participant educational attainment,
educational status and employment
status.
¢ Adult participant employment and
housing status
Index children primary language
+ Household income in relation to Federal

Poverty Guidelines
¢ Program priority population
characteristics
D-2 Service utilization Y
+ Home visits delivered
e Family engagement by household
* Home visitor full time equivalents
D-3 Insurance and clinical Y
s Participant type of health insurance
coverage
¢ Index children source of medical and
dental care
D-4 Extensibility: System configuration to include Y

the ability to add other home visiting programs to
the System, including but not limited to
Comprehensive Family Support Services, Early
Supports and Services, and Special Medical
Services.

BC

5/21/2025
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State of New Hampshire
Department of State )

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BONTERRA TECHLLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on February 02, 2012. I further certify
that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 665543
Certificate Number: 0007181986

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15th day of May A.D. 2025.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

. |, Courtney Browne, hereby certify that | am a duly elected Corporate Secretary of Bonterra Tech LLC. a Delaware
limited liability company.

The following is a true and correct action by written consent taken by the Board of Directors on August 9, 2023.

RESCLVED: That Ben Cohen as Chief Revenue Officer is duly authorized on behalf of Bonterra Tech LLC to enter
into contracis or agreements and further is authorized to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may in his judgment be desirable or
necessary to effect the purpose of this consent.

| hereby certify that said consent has not been amended or repealed and remains in full force and effect as of the
date of the contract to which this certificate is attached. This authority remains valid for thirty (30) days from the
date of this Cerlificate of Authority. | further.certify that it is understood that this certificate is evidence that the
person(s) listed above currently occupy the position(s) indicated and that they have full authority to bind the
corporation.

Dated: May 7, 2025 \

Signature of Elected Officer
Name: Courtney Browne
Title: Corporate Secretary
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ACORD.

CERTIFICATE OF LIABILITY INSURANCE

BONTELLC

DATE (MM/DD/YYYY)
5/15/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING lNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

12645 Olive Blvd, Suite 300

PRODUCER CONTECT justine Davis
AssuredPartners of MO LLC ﬂm”g"»?o Ex: 314 523-8800 | (AR, No): 314 453-7555

Al so: justine.davis@assuredpartners.com

St Louis, MO 63141 INSURER(S) AFFORDING COVERAGE NAIC #
314 523-8800 INSURER A : American Guarantee and Liability Ins Co 26247
INSURED INSURER B : American Zurich Insurance Company 40142
Bonterra Tech LLC INSURER ¢ : Continental Casualty Company 20443
10801 -2 N. MoPac Expy. Bldg. 400 INSURER D : Zurich American Insurance Co. 16535
Austin, TX 78759-0000
INSURER E ;
INSURERF :

COVERAGES

CERTIFICATE NUMBER:

- REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TOTHE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I TYPE OF INSURANCE musm"ﬁ| POLICY NUMBER (ﬁﬂ;“:‘)ﬁ% (ﬁﬁféﬁfv% LIMITS
A | X| COMMERCIAL GENERAL LIABILITY CPO075312902 08/17/2024|08/17/2025 EACH OCCURRENCE $1,000,000
|CLAIMS-MADE Izl OCCUR PRMREd A tence) | 51,000,000
| MED EXP (Any one person) 510,000
PERSONAL & ADV INJURY | 51,000,000
G_ENLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
|| rouicy D JEGT Loc FRODUCTS - cOMPiOP AGG [ 52,000,000
OTHER: $
D | AUTOMOEILE LIABILITY BAP072241202 08/17/2024|08/17/2025 Ectdeny - " [51,000,000
ANY AUTO BODILY INJURY {Perpersan) |§
| ShED Ly f\ﬁ;‘ggULED BODILY INJURY (Per accident) | §
(X R [X| SR s
$
A | X|umeReELLAUAB | X | oecur AUC075313002 08/17/2024]{08/17/2025 EACH OCCURRENCE 515,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | Xl RETENTION 50 $
B |WORKERS COMPENSATION, - WC072241303 08/17/2024|08/17/2028 X [55Rrre | [BR
AOIEFJEE}%FH'AFElhEATB%%IFE.;\(Fé'{I\d%FéIDE;ECUTIVE\EI NIA E.L. EACH ACCIDENT 51,000,000
(Mandatory in NH) EL. DISEASE - EA EMPLOYEE| §1,000,000
gg&ﬁféﬁgﬁ 'glg GPERATIONS below E.. DISEASE - Paucy umir | 31,000,000
C |Cyber Liahil 596792486 03/17/2024|08/17/2025 Each Claim: $10,000,000
Tech E&O Agg Limit: $10,600,000
Retention: $350,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
State of NH Department of Health and Human Services is included as additional insured where required by

written contract per form No.CNA74872(01-15)

CERTIFICATE HOLDER

CANCELLATION

State of NH

129 Pleasant Street

Concord, NH 03301-3857

Department of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

<EP

ACORD 25 (2016/03) 1
#31162631/M915775

of 1

© 1988-2015 ACCRD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

JUDAV




Docusign Envelope ID: 4C8A0601-7321-46CB-9A43-2BE6BDSCDF64

' DocuSign EnvelopeID: ECTABIUE0BEC4BBA-86CE0Ba1AGFOBYT2

STATE OF NEW, HAMPSHIRE
DEPARTMENT-QF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES -

Lovi A:Stiitrinetic 29 HAZEN DRIVE, CONCORD, NH 63301
- Commissigner 693-27‘45{" 1-800-852-3345 ExL 4501
o Fax: 603'2714327 “TDD Arcess: 1-300-735-2954
“Fatricly M. Tiltey www.dhbsnlgov
7 - Director

His Exce{fency. Govemor Ghrfstopher T, Sununu
and the Honorable: Councll
 State House
Concord; Néw Hampshire 03301

REQU ESTED ACTION

Authorize the Department of Hea!th and Hurhan Services, Division of Public Health
Services; to amend an-existing contract with Sccia Solutions Global, Inc. (VC#224040-B001),
Austm TX; o continge providing service and mamtenance to the Home Visiting Data System, by
‘increasing the price limitation by $329,673.00 from $652,330.94 1o $982,003.94 and | by extending.
the c:ompletlon date from June 30, 2022, to June 30, 2025, effective upan Governor-and Council
appgovai. 100% Federal Funds.

and- most recently amended Wwith Go\.rernor and Council approval on June 24, 2020 ntem #44,,

Funds dre available in the foflowing accounts for State Flsca! Year 2023, and dre
anticipated 10 be available in State Fiscal Years.2024 and 2025, upon the avatlabahty -and
continued appropnahan of funds in the future operating budget, with the authority to adjust budget
ling iterns. within: the price limitation and encumbranc.es between state fiscal 'years throligh the
Budget Office, if neéded and justified.

05-85.-90-902010-5836 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND-HUMAN
SVS, ‘HHS: PUBLIC HEALTH DIV, BUREAU OF COMM & HEALTH SERV, HOME
VISITING FORMULA GNT

APROB'22 e 2:49 RCYD. ! { ”i@)

Staie Increased

'F\;Z(::l_ A‘fjj;{t Class Titte N:nc;ger' g‘&&'gﬁ ‘Dﬁﬁiﬁi‘i"’ F;Z\gzzcti

2016 | 102-500731 G‘;,‘;gg‘gfff 900(34:104 $8,850 | - $0 $8,850
2017 | 102-500731 C"’,’;g;%‘igﬂf 60004104 | 5124.000.15 $0 | $124.000.15
201 | 102:50071 | CEOCT" | 000atoq | $O001S 30 | $99,900.15
2019 | 102:500731 C‘g:ggcstig"r 90004104 | 39980015 $0 39'9.9'00.15_
‘2620 102:500731 . g%?g;%iéor 9{1_;)04_104 $9990015 ' $0.| §99,800.15 |

The Depariment of Health and Human Services’ Mission ix to join communities ond familizs
in protiding apporiunitivs for citizens to acliiese health and independence.



Docusign Envelope 1D: 4CBACE01-7321-46CB-9A93-2BESBDECDFE4
- Lt L P P t
DociSigh Envélope ID: ECTABI0E-DBECAFBA-G6CE-BBH1ABFO8872

Hi§ Exr:elierlcy Govemor Chns!opherT Sunting

and the'Honerable Counll
Pagezata
N ECcsntracisfor; o " $0. sof %0
2021 | 102600781 | ~prele 90904-10711 !
T O o | $109,890.17 | $0 | $109,890.17 |
2022 | 102:500731 piog svc  |-90083205 T
i | anominras | Contracisfor | oo $0|  $109,891:| -$109,891
2023. | 102:500731 | "5 o, | 90083205 ~
o ~|'Contracts for | . SO -$109,891| -$109,891
_3024;, 102500731 | 5 e TED
Cmpor | anoenngaq | CONtracts for . $0| :$100,891| §109,80
2025 102-500731 1 Prog Svc TBD b . . I
Subtofal | $542,440.77 | '$329,673.00 | $872:413.77 |

05-95-92-920510-3382 HEALTH AND SOCIAL SERVIES, DEPT OF HEALTH AND HUMAN
‘SVS, HHS: BEHAVIORAL HEALTH DIVISION, BUREAU OF DRUG AND ALCOHOL. SVCS,
GOVERNOR COM&EISSION FUNDS

State | vtene “Increased e

gy Ciass¥. oo LS Job ‘Current wo ot Revised

Fiscal. | ClassTitle gy ; - |.{Decreased) s
‘Year: Account : ) Number Budget- Amount Bucdget |
| Contragts for | oy amnr | $109,680.17 $0 | $109,89047
20217 | 102-500731" | progsve__ 92058502 , A M
- | Subtotal | $109,890.17 '$0 | $109,890.17 |
~ Total | $652,330.94 | $329,673.00 | $962,003.94

EXPLANATION

The purpose of this request is to continue providing the Départment with a hosted, secure.
web-based home visiting “software system that includes training, technical support’ and
maintenance services.

The Department: provides statewide homé visiting services in eleven (11) communities
across the state through -confracts with community health and social service-agencies. The
Maternal, Infant and Early Childhood Horme Visiting (MIECHV) Program uses the Healthy Familigs
America modél, an evidénce-based home visiting mode| that embodies the belief that nurturing
sarly refationships is the foundation for lifelong health development. Heal:hy Families Amarica is
family-centered,. culturally sensitive, strength-based and proven effective in promoting haaithy
child development and preventing chlid abuse and neglect. The Healthy Families America Model
is equspped to work with families who are most at-risk of child maltreatrnent and adverse chl dhood
expariences due to a history of frauma, intimate partner viclence, mantal heaith disorders and/or
-substance misuse:

-Social Solutions Global. Inc. has prowded the software ta coflect and manage data and
reporting for this program. Community-based home visitors use this software program 1o enter
client and services data, as well as data related to case management and performance meastures.
The Division-of Public Health Services uses the software to manage the statewide program.and
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His Exceflenicy, Govemer Chnsw;tﬁa: T. Suminy
and the Homorabla Council”
Page 3of 3

' {0 Create federal reperts on demographics, service utilization, staffing levels, Healthy Famites
Amenca Best Pracﬁce Standards benehmarks an performance feasures: on topics ‘such as
maternal depressmn, deveit)pmental sctesn!ng. reduction of child maltrestment and child in;unes
‘Gontinual -access te’ the system's data’ is- essential to demonstrate  program quallty and

deliverables. required for the federal fundmg

Depariment staff will meonitor. contracted sefvices by réwewmg the contractors:work. plan
‘anid status feports.

‘As referenced in Secfion: A Confract Documents Subséction 1.3 Contract Terms of the'
ongmai agreemenl the parties have the optlon to exténd the agreementfor up to'five (5) additianal
.years, contmgent ypan: satisfactory delivery of sérvices, -available funding, agreement of the
parties. and Govemor and Coungll approval. The: Depanment Is-exerclsing. its option to- renew-
sertice’s for three (3).6f the threé (3} 3 years ¢ available.

Should, the Govetner.and ‘Council not atithorize this reGuest, the Department would not be
- iy commpliance’ with fédéral Iegislatuon requunng 'thé monitoring and evaluation of the delsve;y and
'effectweness of the home wisiting program: .

,‘Are?, served: Statewids:
‘Source of Fédéral Funds: Assistance Listing Number #63.870, FAIN #X10MC38701

‘It the event that the- Federal Funds' become no longer available. General Funds will not
be reqy uested fo suppert this program

Respectfully submitted,

DocuB#gMd by
E?W?EQB&M&S
Lori A, Shibinette

Commissioner
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STA’I’E OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY"
27 Hagzen Dr,, Concord, NH.G3301
Fax: £03-271:1516 TDDAccess: 1-800-735-2964.
www.nl.gov/doit
- Depis Goulet
i Lommrsswner
January 20, 2032

Lot A Sh]bmette, Commissicrier
chpartment of" H“ealm*and fiuman Services
State of New Hampshirc

129 Pléasant. Street
~Concord; NH 03301

Dedr Coninissionér Shibinette:

“This leiter répreseiits formal notification that the Department of Information Technology (DolT)
‘has “dpproved ° your agehcy's request fo exercise a rénewal option to an exlstmg contract ‘with’ Social
“Solutions Global, Inc, of, Austin, TX as described below and referénced as DolT No, 2016-1058.

The purpose of this- request is tg extend an existing contract with Social Solutions Glabal, .

Inc. to-provide the maintensnce and support of the Maternal, Infant & Barly Childhood.
Home Visiting Data'Systént, This system collects and manzges data and reporting Jor the
Divigion of Public. Health Sérvices. Commimity-based home viditors.use this software
systemm to enter: .client and services data, ag well as datz related to-case: management and
perforinance TACASUres; The Division of Publie Health also uses the softwore to manage
the. statewide program and to create Federal reports on benchmarks and performance
tneasuecs -on topics. such as miaternal depression; tobacco cessation, reduction of child

) maltreatment and child injuries and child development screens,

This amendment réquests an increase to the contract price limitation of $329,673.00:from

$652,330.94 1o-an amount of $982, 003.94 and by exicnding the completion daté from Jum‘.
30, 2022 to June 30, 2025, effective upon Govemior and Council approval.

A copy of this Ietter should sccompany the Department of Heahh and Human Services’ submission
to the Governor and Executive Council f'or approval

Sincerely,

s

Denis Goulet
DG/RA

DolT #2016-105B
ce: Michael Williams, IT Manager, Dol T

“innovative Techrologies Today for New Hampshire's Tomorrow”
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State of New Hampshire
Department of Health and Human Ser\ﬂcas
Amendmient #2

This Amendmient to the Home- Visifing “Data Bystem-contract is by ahd between the State of New
‘Hampshire, Depariment of Health and Human Services ("State™ or "Department”) and Social’ So!utrons
Global, Inc. {"the Contractor”),

WHEREAS, pursuant to.an agreement (the. "Contract") approved by the Governor- and Execufive-Cauncil
on.June 29,2016, (ftem #37), as amended-on June 24, 2020, (item #44), the: Conlractor agreed to parform:
certain services- based upon the terms and conditions: specuﬁed in the Contract-as- amended and’ in
-consideration of certain sums spécified; and

WHEREAS, pirsuant to Form P-37, General Provisions, Paragraph 18, and Exhibit P, NH DHHS Standard
Exhibit G - Special Prows:ans, the Contrael may. be amended upon written. agreement of the parties and
approval from the Goverrior and Executive Coungil; and

NOW THEREFORE in mnsrderatton of the foregoing and the muitual covenants and.conditions contalned
in the Cantract and set forth hei’esn the pames hereto’ agree to amend as follows:

 4une 30,2025

2. Form P=37, General Provisions, Block 1.8, Price Limitation, to read:
$082,003.94

3. Modify Contract 20‘]6-1”05 Part 2, Section 3, Contract Management, Subséction 3.1, to read:
3.1 The Véndor's. Contract Manager

The Contracted Vendor-shall ‘assign’ a Contract Manager who shall be responsible. for all‘
Contract authorization and administration. The Contracted Vendor's Contract Manager is:

Abigail (Abby) Anaya, Enterprise Client Success Manager
Tel: (512) 364-6097 (M) | (737) 307-0069 (O)
-E-mail; AAnaya@socialsolutions.com

4. Modify Contract 2016-105 <~ Part 2, Section 3, Conlract Management, Subsection 3.3, Paragraph
3.3.3, Subparagraph 3.3.3.1 to read:

3.3.3.1 The Contracted Vendor Key Project Staff shall include the following. roles identified balow:
4.3.3.1.1 ETO:Consultant
3.3.3.1.2 Diractor of Advocacy

5, Mod;fy Contract 2016-105.— Part 3, Exhibit 8 Price and Payment Schedule, Section 1 Deliverable
Payment Schedule, Table 2: Software Licensing, Maintenance and Support Pricing Worksheet, to
read:

Table 2: Software Licensing, Maintenance and Support Pric%ng Worksheet

%ETOSn wnre

‘ 'Initiahve Edition -
gg:ﬁ;.fcﬁdm -|  se4,500.45 $64,500.15]  $64,500.15 $64,500.15 §70,950.17 | §70,950.17
hosting) y —0%
Social Solutions Global, Inc. ' Asaz Condracior Inftials | ]@S
2016-108 / $5-2016-DPHS-09-HOMEV-01-A02  Page 10f 4 Date ——

— 373172022
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SEMces nbkw -
{ Beachniark Form 1

ETO Softwire

and: Funn2
Fequirkmants: Buil;t

- APl forinterface

- with Watch Me
: Grow with
“Welligent

§5,100.00
$13.000.00
$6.000.00

" Platinum Service
Packape--
PrwuumSuppoxt
. Packape 5

- $15,000.00

“$15,000.00.

$15.000000:

E15.000.00"

$16,500.00

Managed Scrvices
— -Additional-
monthfy consultant:

‘| howrs: (120 honirs)

$20,400.00

$20,400,00

$20,400.00

$20,400,00

$22,440.00

$22,440.00

“Potals

féé?.ﬁoﬁ.ls "

§99,500.15

“§99,900.15

. $109,890.17.

| Tsi400a5 |

Toitfstlve Edltwn s
‘Software s a
‘Service (includeés
hosting)

“$70.951.00

$70,951.00 |

$612,753.904

Services - New

Benchmatk Form I
and Forh2
requirements Build
AP! fot interlste

| with Waich Me:

Grow with
_Welligént _

$24,100.00

‘Platinom Service
- Packagé -

- Premiinm Support
| Packige

$16, 500.00

$16, 500.00

£146,250.00

‘Managed Services
~ Additional
monthly considtant
hours (120 hours)

$22,490.00

$22.440.00

$198.500.60

Totzly

‘5109,891.00

$109,891.00.

$982,003.94

i$109,890.17

B, Modify Part 3, Exhibit P, NH DHHS Standard Exhibit C — Special Provisions, Pafagraph 18,

Insurance, by deleting Paragraph 16 in its entirety.

Social Solutions Global, Inc:

2016-105 / $5-2016-DPHS-09-HOMEV-01-A02

A-S-1.2
Page 2 of 4

- Condractor Initials
Daie 3/31/2022

G

DS
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- All lermg-and mndlﬁons of the Cantract.and priér amendments riot modified by’ thls Amendmentfrema;n
‘?;n full force and effept Thzs Amendment shall be' effective. July 1, 2022 or upon Governar and Councu

IN WITNESS WHEREGF, thé partiés have sét their hands as of the date written below,

State of New Hampshire
Dapartment of Health ahd Human- Serwces

Dacuigned by'

6&’(&,’ T ‘ ““Name,- Pat:r'ima M. Tilley -
Tifle:
Director

Social Solutions Global, Inc

fDotSignidby - :
spingz (i Sk ,

PR - nﬂ Aﬁﬁzﬁzﬂl”!
Date ] Nameé: Ken Saundars
Title:
cfo
Vd
:Social Solutions Global, Int. A-S-1.2 -

2016-105 } 55-2016-DPHS-09-HOMEV-01-A02 Page 30f 4
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The fireceding Areridment, having biesti reviewed by this office, is approved as'to form, substance; and

“@xecution.
OFFICE OF THE ATTORNEY GENERAL
- DoguS aned by: -
4/2/2022 _ /j%hfu Guninis
] s 7 ABTIABAAGA 146D,
:Date Name;: - Robyn Guarino
: Title: __ :

. ) Artornay :
Fhereby certify. that the-fofégoing Amendment was approved by the Governor and Executive Council of.
the State’of Naw Hampshire.at the Megting oni _ o _(date of meeting)

.OFFIGE-OF THE SECRETARY OF STATE.
" Date Name:. N
Titler
!
\
Social Solutions Global, Inc, ASAZ

2016-105/ $5:2016-DPHS-09-HOMEV-01-A02  Page 4 of &



Docusign Envelope ID: 4C8A0601-7321-46CB-9A93-2BE6BDSCDF64

L JUNOF20 P 2:04DR5 4
i ‘ & wp

STATE OF NEW HAMPSHIRE
ompmmm’r OF HEALTH AND HUMAN SERVICES
- DIVISION OF PUBLIC HEALTH SERVICES '

Lor) A. Shiblacie 29 HAZEN. DRIVE, CONCORD, NH .03301
Commhs!oner 603-271450F  §-80D-852-3345 Ex. 4501
Fax; 603-2714827 TOD Access: 1-800-735-2964
L}mhi..ﬁ;nyr}: : T wwivdhhs.ahgoy
[Direclor
’ {
May 26, 2020

His. Excellency, Governor Chrzstophef T Sununu

and the Hcmorabie chncil . *
State House
Concord New Hampshxre 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Heali,h N
‘Services, to amend an existing Sole S;ource contract with Social Solutions Global, Inc. (Vendor .
#224040-B001); Austin. TX, to continue providing service and maintenance to the Home Visiting
'Data -System, -by exercfstng a contre{ct renewal .option by increasing the price limitation by.
‘$219, 780.34 from $432,550.60 to. $652 330.94 and by exlending the tompletion date’ from June-
30, 2020 to Juné: 30, 2022 sffective ugon Govemor and Council approval. The original contract

s »

‘was approved by .Governor and Council on June 29, 201 6 {item #37)."50% Federal Funds. 50%_
Other Funds (Govemor Commission Funds).

Funds are available in the following account for State Fiscal Year 2021; and are
anticipated 1o ‘be available in Slate (Fiscal Year 2022, upon the availabifity and cc:ntmued
appmpnatlon of funds in the futuré oper. ting budget, with the authority to adjust budget line tens.
within the price limitation and encumbrarices between state fiscal years through the Budget Office;

if needed and justified,
05-95-90»902010-5896 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN

8VS, HHS: DIVISION OF. PUBLIC

EALTH, BUREAU OF POPULATION HEALTH AND

=CGMMUN]TY SERVIGES A‘CA HOME VISITING
[ State ] Tncreased
- [y Giass/ : Job Gorrent Revised
Fiscal ) Class Title . (Decreased) o
 Year ? Account ‘ &umj:ar Budget Amount Budget
" Contracts L N '
2016 | 102-500731 | for Program { 90004104 $8,850.00 $0 $8.850.00
: Sve .
, o Contracts . .
2017 1.102-500731 | for Program 'i 90004104 | $124,000.15 $0 | $124,000.15
) . .’ vac * -
Yo Contracts . : .
2018 | 102-500731 | for Program § 90004104 | $99,900.15 $0 | -$99.800.15
f  Sve ..} -
i _Contracts ! . ‘ ‘
2019 | 102-500731 | for Program || 90004104 | $99,900.15 $0| $99,900.15
Sve ’
The Bepartmeat of Heolth aid Frampn Services™$fission. is to foim commnnitics asd fagug‘-!_a_'a
in providisig appor{unitive for citizens to ochicue kealik and iﬂdcpcndtrzm
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’H‘xs Excellency. Gow;mot Chﬁslo;_:her T. Sununy-

-andthe Honorable coum:il
tPagazof 3 ]
o “-MC:ODIFECIS | | i
* ;;-20'20 : 102-500731 forPrograrn ‘90004104 | $99,900:15 $0 | .$99,800.15
: : . Sve s .
e | Contadts | . X "
2021 | 102-500731 | for-Progiary | 90004104’ $0 0 $o}
S b Sye . '
N Contracls T B , \
. 2022 1402-500731 .| for Programr TBD . 30 | $109,890:17 | $109,890.17
NS ‘ " Sublolals | $432,550.60 | . $109,690.17 | $542,440.77

ey

i

; 05-95—92—920510-3382 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SV5; HHS: 'BEHAVIORAL HEALTH DiV(SION. BUREAU OF DRUG & ALCHOL SVCS,
GOVERNOR COMMISSION FUNDS

‘State | T a ncreased | o

Ciassf A . ' <Job Current: [ Revised |-

| Fiscal Class Title - . o (Decreased) ,
: Year'_ Account Number Budget Amount Budget-‘
' T ‘Contracts . .. ] =

2021 {102-500731 | farProgram. | 82058502 $0 | '$109,880.17 | $109,800,17°

: L iSve R I |

] Subtolals $0| $109,890.17 | $109,890.17}

] i © Total | $432,550.60 | $219,760.34 | $652,330.94

‘EXPLANATION

This requestis Sole SOurce bacause the Contractor is the only vendor able to provide the
necessary semvices. As; pre\eiausly stated, the original contract was approved by Goverrior and
Council on June 1, 2016 (tiem #37).

The puwpese of this request is to continue providing, the Department with a hosted, secure,
web-based home visiting sofiware system that includas support -and maintenance services..

The Departiment provides statewide home. wsnung services in eleven (11) al-risk
communities "across the. state through contracts with community health and social service
agencies. The Matemal, Infant and Eary Childhood Home Visiting Pragram uses the Healthy -
Familie America Model. Healthy Families America is an evidence-based voluntary home visiting
model that embodias the belief that early nurturing relationships are the foundation for fifelong
health development. It is famlly-centered, culturally sensilive, strength based and proven effective
in promating heaithy child deve!opment and preventing child abuse and neglect. The Healthy
Families America Mode! is -equipped to work with families who afe most at-risk of child
malireatment .and adverse childhood experiences dug 1o 3 history of trauma, intimate partner
violence, mental heatth disorders ‘and/or stbstance misuse.

Sacial Solutions Global, Inc. provides the software to collect and manage data and
repoiting for this program. Community-based home visitors use this software program {o enter
client and services data, as well as data relaled to case managefment and performance measures,
The Division of Public Health Services uses the software to manage this statewide program and
to create Federal reports on benchmarks and performance measures on topics such as maternal
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‘His Emnency. Gmamr Chtmc::hefT Summu-
“and the Honorebia Counddl

pageaofa :

depression. tobaceo cessa‘lian reducuon of child makreatment and child ijuries and ehild:.
.devetopment screens. Continual dccess to the systom's data is s3sential to damonstrata program
- quality. and deliverables required for the federal funding:

Socuai Solutions - Global's -effactivangss in delivering services will- continued to be
gmeasured through monitoring of the following perfarmanca measuras;
- Work plan, status reporta-and meetings; - :
Custom support plan,
Custom repon specal' cauona.

.

Ongolng hnsﬁng téch Bubpon and maintenam and
Trafmng plan for users,

As: referenoed in Saction 1. Contract Dowmenls Subsection 1.3 Confraci Terms of the -
original contracy, the ‘parties-have ihe: option’ to extend the agreemant for up to five (5} years;
. -gubject to the continued avaulabm{y of funds, satisfactory parformanoa of services and approval”
by the Governor and Exécutive Council, “The Department is in agreement with renawing sorvices
for two {2) of the five (5) years:at th:s hma

e . Shoutd the Govemor &ind Exacutive Councit not approve this- requast the Departmant will
fiot be in compliance with federal Iegislatian requiring the monitoring dnd evaluation of the delivery
and effectiveness of the home visiting program, whith-would impact the abnldy to obtaln future
federal funds. N

Area served: Stat'ewide

Source of Funds:. 50% Federal Funds from the: US Depariment of Health and Human

Senvices, Health Resources and Services. Administration; Maternal, Infant & Early Chlldhvod

: Home Visiting Grant Program, CFDA #93.870, FAIN X10MC32206 “(exp. 8126/2020);

X10M633595 (exp. 9i2012021), -and: FAIN TBD (exp. 9:’2912022) and 50% Other Funds
(Governor Commission Funds).

In the event the Federal Funds- bacome no ionger avai!abta General Funds will not ba
‘reqiasted to support this program.

e % 5 0 &

- 1)

Respectiully submitted,
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STATE OF NEW HAMI’SHIRE
ﬁEPARTMENI' OF INFORMATION TECHNOLOGY ‘ .
A\ - 27 Ha3én Dr;, Concard, NH 03301 s
e - axy 603-271-1516 TDDH Acm~3m7ss~m
7 . wwwah, gw{dost

I)en is Gnulet
Comm:ssfaner

May 1,2020

‘Lot A, Sh’lb:r;ene, Commlssmncr

‘Department of Health and Hurhan Services

“‘State of New Hampshire.

129 Pleasant Strest - -
‘Concord, NH 03301 '

'l‘hls letter repnesems Tormal noh!'cahon that the Departme:m of Information Technology {DolT)
has’ appmved your-agency's raquesi 1o exéreise a-renewal option to an exisling Sole Sourice contract with'
Socsai Solutions Globai. Int.. of; Ausun, TX asdeseribed below and referenced as DolT No. 2016-105A;

- The purpose of this sagreemenl is fur ‘Social’ ‘Solutions Globai int 10 provide e

© maintenance and support of the Maternal, Infant & Early Childhood Horrie Visiting Data

System, This system collects 2nd manages data-and reporting for the Division of Public

Health Services, - Cammunity-based hame visitors use this software system to gnter client

. . and services data, ag vell asdata rélated (o case management and perl‘ommnce measures.

The Division of Pubhu Health also uses the softwaré to ranage the statewide program and

16 crente Federal reponis on benchimarks and pérformance measures on topics sich as

matemnal depression, tobacco éessation, reduction of child maltreatment and child injuries
and child dcve!opmem SCTEEnS.

The funding amount for this. gmendment is $219,780. 34, increasing the current contract
from 3432 $50:60 to $652,330.94 and by extending the completion date to June 30, 2022
from the criginal. completion date of Jure 30, 2020: This amendment shall become
effective upon Governor and Exccutive Council approval through Jusic 30 2022.

A copy of this lerer should accompany the Departmem of Health and Human Sérvices' submtssma
1o the Governor and Executive Council for spproval, .

Sincerely, -

Denis Goulet
DOfkaf.
DolT #2016-105A
RID: WA )
ce: Michael Willinms, 1T Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomarrow”
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":New Hampshlm Bepar&mem of Health and’ Human Semces
_ Homa V;satmg 9ata system

2018105 £ $5-2016-DPHS0G-HOMEV-OT-A0T  Page 1 6f5 Dale
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G  State'of ﬁewuﬁampshira

Departmerit of Health and Human Services
Amendmant #1tothe Homa Visiting Data System Contract -

This ‘i*‘ Amendmant fothe Horra: stmng Data System conlratt (hereinafter referred to as "Amem‘mant

ﬁﬁﬁﬁ

1) is'by and bétween the:Stale ol New Hampshire, Department-of Health and Human. Services
-(nere;ﬂaﬂer reforrad 10 95:the “State® or "Department’) and Soial Solutions Global, 1Ac.. ‘(hereinafiar

referréd 'to-as "the Contractof“), aforsprofit corporation with ‘a-placé of business at 10801. N MoPag.’
Expressway, Suite 400, Building: 2, Adstin, TX 78759 (formeriy locatéd at-425 Wiliams. Court ; Suite 10(} ’

fBaltlmQre. MD 21220)

v WH&REAS, pursuant toar agfeement (thé “Contract"y appioved by the. Gavemor arid Executive Councii
" on Juna 25,2018, {Item iat:’;p'ﬁ'}i the! Cor;rractor agreed to perform certain servipds based upon the terms am:!
iaendmans specif' edin ihe Cantraai and in uens;derahon &f certain: sumsg ! c;f edyand” .

‘WHEREAS ‘the. Stale anc! the Gdnzractor have agfeed to riake changas o the: scopa of work,” paymant
‘schedules of terms and condmons of the coniract: .and Low

.WHEREAS pursvam to Form P-37 Genefat Provisions, Paragraph 18; Part: 2; Sectmn 1.- Contract.
‘Documents: Subsection 1,3 Contract Term; angd’ Part 3, Exhiblt P'NH DHHS Standard Exhibit-C, Speclal
“Provisions, Section17; the State’ mayimodify the scope'of work, madify the payment schedulg and extend:
the ferm of! the coniraci ‘upan wiitten :agresmint of theparties and -approval- from tﬁe Governcr “and

W

Executive. Caiimi!' ahd

WHEREAS {he parties agres to extend the term. of the: agreemenl and increass the price’ hmitaticn 10,

»support com;nued delivery. of thege semces, and

NOW THEREFORE: n consideration ofthe foregaing and the mulual. covenants and coriditions contalned
in the Comract and sst form heréin, me parties hereto agree to amend as’ folfows '

1. Form P37, Subject o read:
8ub§ect* Home \!}siﬁng Bﬁia System (2016-1 051 SS»ZQ'%&DF’H&QQ HOMEV-O‘I-AG’I}
© 2. Contract paga-headers to délete CONTRAC‘T 2012-009 and replace with:
’ CONTRACT 20161 05 . . -
3. conkaci page foolers» o delete 201 2-008 and replace wath
.2016:105, .
4, Form P37 General, F’I‘OViSkOﬂS. Black 1.4, Contractor Address, to read:
108@)1 N MoPac Expressway, Sulle 400, Building 2, Austin, TX-78759.
- 5. Form P—@?'Generatﬁ(pviéfons, Block 1.7, c:qmpleiion' Date, toread:
June 30, 2022.
- & Form P-37, General Prewsmns Block 1.8, Price Ltrmtatlan to read:
$662,330.94. . : _
7. Form P-37, General Provisions, Block 1.8, Contracting Officer for Staté Agency; to read:
Nathan D. White, Director.

'I‘el

o2 ]

Sodial Stiutions Globai, fnc. - Amiendinent #1 convactor intials | K5
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New Hampshire Department of Health and Huiman Services

: Home ‘stiting Data. System

8. Form P-BT Geneml Provismms Block '1 10, State Agency Teiaphone Number ta raad*

e §03:271-0631.

é 9, Contract Agreameni - Part 2;- Sacilon 3'Cantract Management, Subséaction 3.5 State Project
Manager, 16 read:

- . *

3. 5 State Project Manager -
35 1 The State shall.assign a Project Manager. The State Project Managers' dutiés shall

include:. the foltomng . -
351.1 . Laadingthe Project. ;
'3,5.1:2* 'Engaging. and managing;ail the. Comracied Vandara .
3513 ‘:Managing significant issues.and risks. = -
3514 Reviewing and accepting Contract Delwerables
35.15 Invoice sign-offs. -
35416 Review and approval of change proposals.
35,17 Managing stakeholders’ concerns;
3.5:2 The S!ate Project manager Is:
o,  Home V'sﬁing ngrarn Supervisor

i . . . Divislon of Publig Health Services
: Departmani of Healih & Humarn Services. .
.29 Hazen Dyive, Concord, NH 03301
“Tal: (603)271-4540
‘Fax; (603)271-3827 o

10. Contract 201 2-009 Parl 3, Exhibit B Price and Payment Schedule; Sectaom Detiverable Payment
Scéhedule; Tabie 2; Soﬁware Licensing, Maintenance and Support Pncung Worksheet, to-read:

_ Table 2: Soﬁware Ucenslng. Malntenance and Suppont Pricmg Worksheet

2016-105 / 5§-2016-DFHS-09-HOMEV-01-A01

Paga 2 of.5

Pote- .
ahe
57¢67 2020

'SEY 2016 | SFY: ’“”, SFV.2018 | SEY2009 | sovnng | spyaom | SFy20z | Toml
(4H6= {16~ nT- . (me= (7119 — 6720 (9170 - 021 (221 —
gy |, o t'f) 6118) e [ el
| ETO Soft\mrc " ; ta - . o -
initintive 'r".'dition . T o .
Softwareata . -] 61,500,135 | 564,500.15 | $64,500.15 | $64,500.85 | $570,940.17 | $70.950.17 | 5399,900.94
Service {inchides i .
' hosting)
Scwil:cs New
Benchmark Form 1 .
and Farm'2 : i ik -
d I A §5,100.00 - :
requirements Build $13,000.00 . ] . . -] saa000001
-} AP1 forintétface S6.000.00 . .
with Watch Mc it ! "
“Grow with
) 1 Welligern 4
" Piatinlim Scrvice St .
Pmkngc - . . . . . ) " "
Premium Suppént $3,750.00 $15.000.00 | 515,000,00 | ‘$i5,000.00 | . $15,000.60 SEG:SBQ.DO $16,500.00 £96,750.00
Package- :
Managed Services . .
— Additional : s . : ;
monthly consultant SS.IGD.I%O $20,400.00 | $20,400.00 | $20.400.00 | 52040000 ) $22,440.00 | $22,440.08 $131,580.00
hours (120 houts) R -
TOTALS SS,ESG 06 5124,000.15 $9§.900-15 $99.900.15 | $99,900.15 | $109,800.17 | $109,800.17 4—5632,330.94
SOcial Sotubons Globai e, ‘ Amendment #1 Gommctar‘lnltial%; . K5
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New Hampshlre Depanment of Health and Human- Servzces
Home Vlsiﬁng Data System __ o

11 Pan 3, E:vdnbﬂ E Pdce and Payment Scheduia Section 3 InVoicmg to. read
IN\!OlCING

‘3 1. Social Solttions Glabal, Inc, shall submit corect invoices to the State for all amounts {6 be
paid by the State.. Ail invmces submitled shall be.stibject to the State’s prior written approval
whicty sha!l not be unreasonabty withheld. Social-Solutions. Global; Ine. shall only submit
invoicas-for Sefvices of Deliverables as parmitled by the Contract. Invoicés musi be in a

o format- as’ determined by.the State and contain detalled inforfmation, including. ‘without

limitation; -
3, 1.1 ftemization of each Deliverablé and udenbﬁcauan of the Oalwerable for- which payment
‘ i scugh!_ -

351 2 The act:eptance date triggering such payrment,

313 Date of delivery andfor installation.

,§.1,4 Mpnghly maintenanca charges. . )

3.4.5 Anyother Project cosls or retention amounts, if applicable

3.2 'Upcn Acceplance of a Deliverable, and. a praperly documented and undisputed ‘invoice, the
Staid. will pay the correct and undisputed invoice within thirty (30): days of invoica receipt .
TInvoices will ot be' backdated and shall be prnmplly szpatched ‘ ‘

3.3 ‘Invoices shall ba emanlad or malled 1o:

PPH ydhhs
New Hampshlre Division of Public Health Servicés
Department of Health and Human Services
.Buréau of Public Health Systems, Palicy and Performance :
Contracts & Finance- Sectlon
29 Hazen Drive
) ‘Concord, NH' 033016504
Phene 6U3-271 4541

- 12. Mod:fy Conlract’ 2{}1 2:009.- Part 3 by addirig Exhibit X, DHHS informahon Securny Requiremants..
which is attached hereto and Incorporated by reference herein.

. . e}
Sodis| Solulions Global, Inc. ?gr-nendfnsm#i Contraclor Initials l ks _

2016-105 / §8-2016-DPHS-09-HOMEV-01-AD1  Poge3of 8 Date
k A 572677070

-
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ﬂocuslan Eme!upojD: FW?TWMBDI-&HQWB
Naw Hamnshlm Dapanmem‘, of: Haalth and Human Services-
- ‘Home Visiting. Data System

All terms and condutinns of the C’onzract not inconsistent with this Amtmdment #1 romain In full forceand
effect. This amenﬂmenl shalt be éffective upon the date of Goveinar and Executive Councll approval,

[N WITNESS WHEREQF,Jme; parties hava sat their hands as of thardale written below,

Stats of New Hampsh!{a

o Human Sernvices -~ .

. Sang”
- ] e .
Sgcial Sofutions Global, Inc,
ca Dezusignag I
$/26/2020 ’ Kemotlh: Saiidins
Date ‘ N Nama » \m:wmrma o v
~Tite; cro.
¥
-
Bocial Solutions Giobal, inc. . Amendment #1

2016-105 7 55-2016-DPHS-03-HOMEV-01-AD1  Pagedof 5

-
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.
* DoedSiEn Eivelope 10y FEGSEC2Z7-3CFE-FB07-8259-3BTIODASEAEA.

New Hamipshire Department of Health and Human Semces
':Home Visitmg Data System

- -

The precedmg Amenament, having been rgviewed by this office, is approved as to fcrm. substance; g and’
,execuhon

+ OFFICE OF THE A’fTOR_N_EY‘ GENERAL

June 2, ggszﬁg_ . ’ QMMW

D_ate .
- : the,
. | hereby cenlify that the: foregoing Amendment was approved by the Govemor and Execuuve Couniil of
the ‘State of Naw Hampshire at the Mesting on: ‘ (date 'of meeling)
 OFFICE OF THE SECRETARY OF STATE .
t
| Dae Neros: -
Tille:
L]
]
Social Solutiors Global, Inc. '  Amendment 41

2016-105 { 55-2016-0PHS-03-HOMEV-01-A01  Page 5of 5
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) New Hampshire Departmant of Heaith arid Human Services
Home Visiting Data System -
Contract 2016-105 Part 3.

- -Exhibit:X : —
‘DHHS Information Security Requirements

A. Dafinitians.

+

The following terms may be reflected and have the described meaning in this documenl

< 1. "Breach” means the loss ‘of control; cnmpromfse unguthorized disclosurs,
- ‘unauthOnzed atx}uismon. unauthorized access, or any simllar term referring. to.
Ituat;ons wherar parsons other than althorized users and for an other than.authorized
purpose Have -access, or potential access o’ personally udenhﬁabla information;
. whetherphysical or e!ec!rontc ‘With fegard to Protected Health Infarmation, "Breach'
" -shall have the same meéaning as the term *Breach” in - sect:on .
164.402.of Title 45, Code of Federal Regufatrons ’
2 'Computer Secunfy Incident” shafl-have the same meamng’ "Compuler Securlty
Incident” in section*two (2) of NIST Publication ‘800-61808972 Rev. 2,. Computer
Security Incident Handling Guide, Nahonal‘ Institule cf Standards and Techno!ogy.

- U.S. Department of. Cummerce .

3, ‘Canfdenhal lnfqrmaimn or *Corifi denbal Data means af) conf‘dentuat :nformatuon
’ rllsglosed by an‘e parly to the: other .such as-all medical, Realth, financial, ‘public
. assistance. banefits and personal information including without imitation, Substance

.Abuse . Treatmént Records, Case Records, Protected- Health Information -and

Personally’ldent:ﬂable Information, -

‘Confidential Informaticn also incluges any and all-information awned or managed by
the State of NH - created, received from or on behalf of the Department of Heaith and
Human Services (DHHS) or accessed In the ¢ourse of performmg contracted services
- of which. collection, disclosure, protection, and disposition is govemed by state or
federal faw or regulation. This. Informauon includes, but is not limited to Protected.
Health Information. (PHI), Personal Information (Pl), Personal Financial, Information
{PFI)Federal Tax Information (FT), Social Security Numbers {SSN), Payment Card
industry (PC1), and or other sensitive and confidential information.

4. "End User" means any person or entity (eg contractar, contraclor's employee,
busjness assoclate, subcontractor, other downstream user, ete. ) that receives DHHS .
data or'derivative data in accordance with the terms of this Contract.

5. "HlPAA means the Health Insurance Porability and Accountability Act of 1996 and the
fegulations pfomulgated the:eundez: Lo .

€. “Incident’ means an act that violales an explicit- or implied security policy, Wht(:h-
includesattempls (etther failed or succassful) to gain unauthorized access o a system
or its data, unwanted disruption or denial of service, the unautharized use of a system
. for the pracessing or storage of dala; and changes to system hardware, firmware, ‘o
software characteristics without the owner's knowledge, instruction, or consent.
Incidents include the loss of Confidential Information through, theft or device
misplacement, loss or misplacement of hardcopy documents, and misrouting of
physical or electronic

o3
“ V5. Lasl updatn 08/1415 Exhibi X . Conlaactor nitials @‘
DHHS infaimalion Securdty Requitements
Page 1019 i L 5/26/2020 .

Cita”
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New Hampshire Department of Health and Human Services

Home Visiting Data System
‘Cantract 2016—105 Part 3
Extgi_btt X

10.

.

,12‘,

-mall, all of which may have the potential to putthe data at risk of unauthorized

access, usel disclosure, medification or destruction.

~ “Dpén Wireless Netwark' meéans any network or segment 6f a network thatis ot
protected:with a secure tunnel and encryption of connactions based onthe latest *
NIST standards,

“*Personal Infurmahon (or *PI")-means information which can be used to dlsungulsh or

trace an andmdual's idenmy. such as their name, social- security number, personai
information ‘as ‘défined. in New RHampshire. RSA 359-C:19, ‘biomelric records, &tc.,
alons; of whén combined with other personal or identifying information which is, linked

-OF Imkahte to a specific Individual, such as date and place of birth, mother's marden
name. elc,

‘Privacy Rule® shall méan the Standards for Privacy of Individually idenltﬁabte Health

Informition at 45 G.F.R, Parts 160 and 164, promulgated under HIPAA by the United

States Department of. Heaith and Human Services.

“Protested . Health- Informauon {or "PHI"):has the same meaning, as provided in the
definition 6f “Protected Health Inrormauon in the HIPAA anacy ‘Rule at 45C. F R. §-
160.103. . , :

Security Rule shall nean the Secunry Standards for the Protection of EIectronsc
Protected Health lnformation at 45 C.F.R-Part 164, Subpart C, and amendments

-thereto

¢

“Unsecured. Prote&:te'd Health Information” means Protected Health Information 1hat s

not sacured by a-technology ‘standard that refiders Protected Health Inforation
unusable, unteadable, or indecipherable to unauthorizeéd individuals and Is developed .
or endorsed by a standards developing orgamzahon that is.accradited by the American
Nat:onal Standards. !nsmute

R RESPONSIBILIHES OF DHHS AND THE CONTRAGCTOR

A. Business Use arid Disclosure of Confidential Infarmation.

1

The Contracior must'not use, disclose, maintain, or transmit Confidential Information

-excepl as: reastmably necessary as outﬂnad under this Contract. Furher, Contractor,
“including but not limited to all its directors, officérs, employees and agents, must not

. use, disclose, maintain or trargsmil PHI in any manner that would constituta a violation

‘of the Privacy and Security Rule.

. ‘2. The Contractor must not disclose any Confidential Information in response to a request

for disclosure on the basis that it is required by law, in response 1o a subpoana, ste.,
without fitst notifying DHHS so- that DHHS has.an opportunily to obtain a protective
order or consent lo such dlsclosure

45
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.
.

3. 1 DHHS ﬁoﬁf igs the' Cmtraatar 4n wﬁtmg that DHHS has agmed tobe bound by.

-additional réstrictions Gver.and above those Uses or dis¢losures or secu,rity saleguards
-of PHI pursuant to the Privacy ‘and Security Rule, the Conlractor will féview such™ .
‘adduional restrictions and prowda DHHS. with wriften notice of its ahitily or inabifity: Ho
et such restrictions arid any additional secunly safeguards. If Contractoris unabile:
thmeet sueh additionalirestriclions and sefurily safeguards, the-parties may mutialiy

‘agrea torevise the requiremants, Indluding tnma!mes for compliance; or Gantrastortmay
ferminate the Contract without penaity.

4; The. Comractor agres that DHHS Data’or r}envative theré from diselosed o an End

Usermiuist only be used purstant o the terms.of this Contract,

5 “Tha: Contraetor agtees DHHS Dataobiained under this Contract may not. be used for-
any other puzposes jhat are nol irzd:cated in this Contract..

6. The Contractor agrees. to grant amasa to-the date through the. Soﬂware %ppiicalian

interface 19 the authorized representatwes of DHHS for the purpose of Inspecting to
conf‘rtm compliane with the terms of this antract

METHODS OF SECURE TRAHSM!SSiQR OF DATA

1,

Applncatuon Encrypbprg if Eng User is transmitting DHHS data mmainmg Confder:tial

Data- between applwahohs ‘thg -Contractor atlests the applications ‘have been
evaluated by-an. expert knawledgeabla in cyber secur;ty arid that said apphcat;ons

: encrypnort eapabi!ihes ensure securé transmission via the. internet:

2

4,

}

Computer Dssks ‘and Pariable stumge Davices. End Usef may not use. computer ﬁisks ar
poﬂabt& storage devices; stich 2@s a thumb drive, as a metfiod of transmzﬂmg DHHS dala.

3, Encrypied Email:-End User ray only employ email to transmit Confi denitial Data if

emalil js g ggggteg and ‘being sent to and baeing receiveci by emaii addresses of
pefsonsz authonzed fo recewe suuh information,

*Encrypted Web Site. ¥ Eng User is employing-the Web to transmat Caonfidential Da%a.

the secure’ socket layer {SSL) or an industry standard encryption. technology that
exceeds SSL, such 35, transport layer security {TLS), must be used and the web site
must ‘be secure. SSUTLS encrypts data transmitted via a Web site.

. File Hosung Semces aEso known as File Sharing Sites. End User may.not use fite

"Hosting. services, such as Dropbox or Google i:Ioud Starage, to transmit Confidential
Data.

. Ground Maii Service. End User may only transmftconﬁdentfat Data via certified gmund

mail, or registerad courtér servicg, within the: ccnt:nema% U.S; and when sent toa
’named individual.

. Laptops and PDA.-If End User is employing portable. devices to transmit Conﬁdem:al

Data said devites musl be encrypted and password-protected.

. Open Wireless' Networks End User may not transmit C)onf‘denﬁai Data via an open

wireless network. End- User must employ a virtual private netwark (VPN) when
ramoiely transmttlmg via-anh open wireloss network.

8. Remote User Commumcatton! If End: User, is employing remote mmmunicatwﬁ o

dccess or fransmit Confidential Data, a virtdal private network (VPN miist bednstall &d
on the End’ t}sers moblle device(s) or laptop from which information will be

. transmitted oF accessed., o3
V5. Last updale 08/ 14119 Bt X g&gm;%w@m( Ks N
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-1{3 !f appilcablei SSH F:!a Transfer Pmtocsl (SFTP}, ls0 known 85 Secure: f-’“le Transfer

Protocol. f End User i5 emplaymg an SFTPo transmil Confidential Data, End. User

" wilkstructurs the Folder: and access: pnw!ages to- preVent inappropriate i d;scfosure of

~mforcnatmn SFTPfolders and sub-foidérs used for transmitting Confidential Data will

ST be codedfar 24-hour auio delatzan cycle (e Conf‘demzai Data will be deletad every24
-hours)

11 Wirdless Devices, If Eng &User is: trarismittmg Confidential Data via wiroless demces» ali
data must be encrypted to prevent Inappropriate dnsclcsum of information.

3 RETﬁR‘I‘icm AND msposzrrau n# IDENTIFIABLE RECORDS -

The Qantfactor will only reta n the data and any r.isgwatwe of tha data for the- du{a!;;m of this
‘Contract and thirteen (13) months lhareaﬁer After'such time, the Contrattor will have. thi:ty
‘(30) days to deslroy the data. and any derivative. in ‘Wwhatever form i may exist;: uniessF

foiherwzse required by law or namlittgd under this- Gontract. To :hi& end, thg parties mist:
A. Reteniicm

1. The C:ontracmr .agrees it w%i not Store, transfer of progess da:a cﬁﬂemﬁ iﬂ
_ , . - Conrfiection” with the services rendered Under this Contraat outside ‘of the 'United,
v 1 © . States: This physical’ |ocation requirament shall‘also apply.ir the implementation of
f . c!oud computmg. Cloud service or cloud storage tapabilities, and inttiiiﬁes backua

-‘data and Disaster Recévery Encatsons

2. The Contra{:wr agrees to énsure. proper sécurily monitoring capsbximas areinplage
10-defect potential ‘security -events that can impact Stata of NH. systems’ an&!or
Depafirnent c:onf‘ dential. nforrfzation for contraclor, pravided systems,

’ 3, The Cantractor agrees to pravade security awarenass and education forits End Users
i support of protecting Uepadment confidential infarmalion,

4. The Contractor agrees 1o rétain all electronic.and hard copies. of Goﬁ?dentiai Data
iha secure logation and | identified ingection IV. A.2

5. The Contraciar agrees Confidential Data Stored in & Cloud -mustbe. in a

FedRAMP/HITECH compliant cloud service provider (CSP) solution and camply with

-all-applicable stalutes and regulations régarding the privacy and security. All servers

and devices muﬁt have curtently-supporied and hardened operating gystemns, the

latestanti-viral, anti- hacker, anti-spar, anti-spyware, and anti-malware utilities. The

: . environment, as ‘@ whole, must have aggressive intfusion-detection and f‘rewal
- proteahon

€. The Conlractoragrees to and ensures its roasonable cooperation with the States
Chief Information Officés in the datection of any security vulnerability of the:hosting
infrastructure.

B Drspasihnn

1. ke Contraoior wilt maintain any Confidential 1n¥ormatmn on'its systems (or its sub-
contractor systems), the Contractor will maintain .a documented process for

. 03
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securaly dsspos ing of such data thirtean (1 3} months after contract termination; and.

. "will obtain wrilten certification forany State of New ‘Hampshire data destroyed by the,,
) Contractor or.any. subcontractors as.a parl of. -ongoing, emergercy, and or disaster

recovary operations. When no-longer in use {subject to Contractor's thirteen (1 3}
month retention. poficy), electrdnic media containing State of New Hampshire. data
shall ‘be rendered unrecoverable via a sécure wipe’ program in accordance with
Industry-accepted standards for secure deletion ang'média samtizahon. arotherwise
physically dastroymg the media {for example, degaussmg) as descnbed in. NIST
Special Publication. B00-88, Rev 1, Guidelines for. Media Sanitization, -National
Instityte. ‘of ‘Standards and Teehnolow, u. s Dapartment of Commigrce; The
.Contractor's Gloud Service Provider (CSP). will provide artifacts to. document and:
certify n wiiting at time of the data destruction, and will provide these artifacts o the
‘Departmmient upon raquast. The written certification will include all detalls nécassary

- to deimonstrate dala has been properly deslroyed and validated. Where applicable,

regulatory ‘afid professuonal standards for fetention requ:rements will be jointly
evaluated by the State and Céntractor prior to destruchon

Unless othenwise specified, within thiy (30) days of the termination of th!s Contract
Contraclor agrees 1o destray all hard copfes of Confidential Data usirig-a“sécure’
method such as. shredqmg :

Unless:otherwise spemﬁed within thirteen (13) months of the termination of this .
'Contract, Contractor agrees to comp!ele!y destfoy all electronic Confi dential Data by.

. means of. data erasure, also knowl as securé data wiping.

V. PROCEDURES FOR SECURiTY

‘A, Contractor agrees to safeguard the' DHHS Data feceived under this Conlract. and any'
derivabve data or fites, as follows: ’ -

1.

-

-~

The Gontractor will maintain proper security com{o s to protect Department confideritial
rnformation collected, prqcessed managed, andfor stored in the del‘very of coniraeted

‘services,

The Contractor will maxntam policies and pro¢edures to protect Department confidential
informiation, lhmughou{ the information fifecycle, where applicable, {fram creation,
transformatlon. use, storage and-secure destructian) regardless.of the media used to
store the data {i.e., \ape, disk, paper, etc)

The Contractor will fmaintain appropriate authentication and access controls to
contractor systems that collect, transmit, or storé Départment eonfidential infarmahon _
where applicable.

The Contractor will ensure proper sequrity momtenng capabilies are'in place {o detect
potential securily gvents that can impact State of NH ‘systems. and/or Departmeni
confdenlta! information for contractor provided systems.

The Contractor will provide regular security awareness and edpcalton for its End Users
in'support of protecting Department confidéritial mformatton

i

) D8
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6. If-the Contractor will be sub-contracting any core functions of the engagement

-supporting the services for State of New Hampshire, the Contractor will: mainitain, a
program of an Inlernal-process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those for
“the Contractor, including breach notification requiremants. : ’

7, "The, Contractor will work with e Department to sign and comply wilhall agplicable ,
State of New Hampshire and Department system access and authorization policies and

procaduras, systems access forms; and computér use agreements as part of obtalning
.and.maintaining -acééss to any Department system(s). Agreements will.be completed’
.and:signed by .the Contractor and any applicahle sub-contractors prior to system

‘access being authorized.

If the Department determiries the Contractor is a Business Associate pursuant to 45 -
CFR 160,103, the Cantractor will execute a HIPAA: Business Associate. Agreement
(BAA)-with“the Depariment and is responsibie for.maintaining complianceé with the
agreement. — : , -

8. The:Contractor will work with the Department at-iis request to completa.a System

Management Survey. The purposeof ‘the survey is 10 enable the: Department and
Coritractor to monitor Jor any changes in fisks, threats, and vulnerablities: that may
‘gesur over the life"of the Contractor engagement. The survey wilt, be .comgleted
anndally; or an alternate time frame at the Depaitments discretion with agreement by
‘the Conlractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and tha Conlractar changes.

10. The Contractor will not store.. knowingly or unknowingly, any State of New Flagnpshir'a

or Departnient data offshore-or outsidé the boundaries of the United States unless prior

‘member.within thé Department.

- express written consent is obitained from the Information Security Office teadership

11, Data Security Breach Liability. in the event of any. security breach, Contractor shall

make efforts toinvestigate the causes of the breach, promptly take measures to prevent. -
future breach and minimize any damage or loss rasulting from the bredch. In the event
the setufity breach was ¢aused by the acts or omissions of the Contractor or its
subcontractors, the-State shall recover-from the Contractor alf costs of response and
recovery fromi the breach, including but not limited to: credit monitoring ‘services,
malling costs. and costs associated with websile and telephone call center services
necessary due to tha breach. .

12, Contréctor must, comply with all applicable statutés and ragu]ations regarding the

privacy anid securily of Confidential Information, and must in all other respects maintain

. the privacy and securily of Pl and PH) at a level'and scope that is not less than the

level and scopé of requirements applicable to federal agencies, including, but not
fimited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privady Act’
Regulations (45 C.F.R.-§5b), HIPAA Privacy and Security Rules: (45 °

C.FR. Parts 160 and 184) that govern protections for individyally identifiable heaith -
information and as appficable under State law. . .

v .;u
VS, Last updinte 68/14M8 ‘ , Exhiblt X Cantractorinitials l Kf:
- DHHS Informalion Securily Requiromants E

Page 6 ol 8 bate 3/ 26/2020



Docusign Envelape ID: 4C8A0601-7321-46CB-9A93-2BEGBDSCDF64

Dotu§ign Envelops 1D; FEGBBCZ? 30?8-4807-8259 337309#-5%55

New Hampshtre Department of Health.and Human Services.
“Home Visiting Data System-
COntract 2015105 Pari 3.
- Exhibit X

13, Comracmr agrees 1o establish and fhaintain appropnata adm;ms!ratwe, techmcat and.

physical safeguards to protect the confidentiality of the Confidential Data and to prevent

- - tihauthorized use of access to it. The safeguards for Applicatton Securlly must provlde‘ .

alével and scope of security that is not less than the level and scope of the Application

Security Policy established by the Staté of New Hampshire, Depariment of Infarmation

Techriology. Refer to’ Vendor Resources/Procurement  at

hitps:/fwww. ng,gnwdo.mngorr index.ntm for the Department of Inforrnatxan

Technology palicies, guidelines, standards, and procurement information refating o.
;Vendors -

14, Contxaetorragrees to. malntain @ documemed breach nohﬁcatlon and Incidanit msponsa.:
process. ”

15. Contractor mustrestrict access 1o the:Confi dential Data obtained underthig Contracl
fo only those authorized End Users who need such DHHS Data‘ta perform their
offictal dulies in conriection with- purposes. zdenhf’ed in thls Contract.

16/ The. Contractor mUst ensure that.sll End Users:

e - @ Comply with such safegtiards asteferented inSection IV A: above, implémented
o protect ‘Confidential Information that is turnished by DHHS under thls Contract
. from loss; theft or inadvertent disclosure . ,

b safeguard this 1nformahun al all imas,”

-ghsure that !aptops and otfer electronic devices/media contammg PRI, Pl or BFI
“aré éncrypted and password-protected.

) d.-: limit disclosuré of the Canfidential Information to the. éxtent permitted by law.’

e -Confi dentlai Information received under this Contract and mdwndually identifiable
data derived from DHHS Data, must be stored in.an aréa that'is physically and
’technoiogicaliy secure from access by unauthorized persons during duty hours:,
-as well a8 non-duty hours (e.g., door locks, card keys, biometric identifiers; etc. ) ‘

f, -only guthorized End Users may iransm:t the Confidential Data, mciurimg any
-t derivauve filss containing personally identifiable infcrmat:on, and in all ‘cases,
such data must be encrypted at all times-when in transit, at rest or when stored

on porlable média as required in section IV above.

g. ‘in all other instances Confidential Data must be malntained uséd and disclosed
. using appropriate safeguards, as determined by a risk-based assessmentof the
Gircumstances involved.

 h. understand that thelr usar credenhals {user name and password) must not be

) shared with anyone. End Users will keep their credential information secure. This
‘applies to credentials used 1o access the site directly ori ndirectly through & third
party application. 1

oy

- O
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Contractnr i réSponsible for overslghl -and: comp} ;ance of their- End Users, DHHS
reserves the right. ta manitor compliance with this Conltratt, including the’ privacy and
seCurity [eqwrements provided in hérein, HIPAA, dnd other- ‘applicable’ laws and Federal
regulations until such time the Confidentiat Data is disposed of in-accordance with'this
Contract, through security questionnaires and/or review. of Contractor's SOC 2 Type Al
audn (or.siiccessor audnt); !

Vi LOSS REPORTING

The.Coniractor must nctify the DHHS Privacy Office and Security Office, via the-email
addresses provided 1n Section Vi be!ow, immediately ‘upon the' Gontracmr determinlng,
ihat a breach- or. security incident has occurred and that DHHS confidential
information/data may have been exposed ar comprormsed

The Contractof must’ funher handle and report, Intidents or Breaches’ involving: PHI in
acéordance with:this Contract and in-aceordance with 42 C.F.R. §§ 431,300 - 306. In

- addition: {o; and, notwithstanding, Confrattor's compliance with: alf appllcable obligations
and procedures, Gonlractor's procedures must also address how tha Conlractor will:

. {dentify Incidents; :
'2. - Determineif personaliy identifiable nformation is snvoived in lﬂmd&{\{sg

3. Report suspected or confimed Incidents as’ required in this. Eﬁhib:t or me Form p-a7;
*General Provis:ons. of the Contract;

4, \dentify and convene a core respanse grolpto determine the nsk level of Irlcadents
and determine nsk-based responsss to Incidents; and ,

. 5. Determine whether Breach notification is required, and, if so, identlfy appropriate
Bragch notification methods, timing, source, and contents from among dlfferept options,
and bear cosis assoclated with the Breach notice as well as.any mitigation measures,

&

Incidents and/or Breaches that implicate Pl must be addressed ‘and reported;. as
applicahia in accordance with NH RSA 358-C:20.

Vi. PERSONSTO conmg:f
_ A. DHHS Privacy Officer;
’ DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs nfi.gov-

)

bs
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STATE OF NEW HAMPSHIRE:

- DEPARTMENT OF HEALTH AND HUMAN'SERVICES. . ¢z
_ . b un o visbs oF .
F9 HAZEN DRIVE, GONCORD, NH 033016503 Yo Public ervices '
BO3ATNASIY D BO0USIINGErd 4612 wﬁ%nwma

, f!d::'ml'-iﬂl7 ’!“_’D_!'!Actgn; 1-800-735-1?_661

Jofeey A. Meyers -
Commissioner

b

Bfarcells Jordsd Bolilashy
Actinp Director . - .

June 1, 2016,

Her Exéellency, Goverrior Margaret Wood Hassan. .. . ‘
:and the Honorable Council | . : .
. .  Staie'House . | . ;
Concord, NH 03301
LI

'REQUESTED ACTION
1 .

_ Authorize the Departrent of Health'and Humari, Services, Division of Public Health ' Services to

entér ‘into & sole source .agreérment with Social Solylioiis Global, ine. .(Vendor #224040-80000) to

- provide service and maintenance-lo the Home Visiting Data System In an amotint not lo exceed

! . $432,550.60 effective upon Govemor and Executive Council approval through June 30, 2020, 100%
- Federal Funds. ' - '

Funds to support this request are available in the following accounts in State Fiscal Year 2016
and State:-Fiscal Year 2017 and anticipated to be available in State Fiscal Year 2018, 2019, and 2020,
upon the availability and continued appropriation of funds in the future operating budgat, with the ability ,

i

to adjust encumﬁraneesfﬁegwgen state fiscal years throtigh the Budget Office, if neeped and 1u$t‘:ﬁéd.

05.95:90-302010-5896 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS;
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, ACA HOME VISITING -

——F emw

Fiscal Year Class - Titla . ~ Activity Code | Budget
2016 ' 102-500731 Contracts for Program Svc 90004104 $8.850.00 |
2017 102-500731 Contracts for Program Svc 80004104 $124,000.15
+ '2018 ~102-500731 | . Contracts for Program Sve go004104 | $99,800.15
2019 102-500731 -} Contracts for Program Svc 80004104 $99,900.15
.. 2020 1. 102-500731 Contracts for Program Svo 80004104 $99,900.15
' il ‘ - __Total: | $432,550.60
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) gmﬁﬂmm
Tﬁe purpose of his s6le source agreemenf isto prov:de the Matemai Infant & Eariy chitdhood
Homeé Visiting Program with a hosted secure, ‘web-basgd’ home v:smng software system ‘which-
inclides stlpport and mairténance sewlces

This agreement is-sole’ sdurca because the vendor developed and has been prowdlng the.
Maternal, = infant 1 & Early Childhdod Home Visitmg Program's proprietary data system_in strict
. agcardance with Federal benchmark and performance measures. requirement. The Maternal, Infant &.
'Early -Chiidhood . Home stmng ngram requires ‘a secure, web-based, scaiable, -easily modifiable,
standardized:data system thar is able 10-align_ with offier materral and child health and early chitdhoodr
data. In addmon. Federai penchmiark and performance measures are being revised, thus requirinig the
development of new reports prior to the Oclober.2016 reporting deadline, Social Solutions Glabal, Inc.
is uriiquely able 1o assrst the Maternal, Infant & Early Childhood Home: Vsmng Pragram to meet these:
fast, changmg Federal reqmrements for |mproved gquality assurance and evaluation of home visiling
. services..

-----

visiting semces in 11 ‘at-risk communities across the state through contracts. with com.munliy heallh
and socla! service agencies: ‘The Matemal, Infanl & Early Childhood Home Visiting Program uses thie
iHealthy \?Fam;l;es ‘America Model, Healthy Families America is a research-based voluntary home.
visiting mode} that embbdies the belief that early nurturing relationships are the foundation for !nfekmg
health- develnpment s famlly-centered cullurally sensitive, strength based and proven affectwe in
promoting’healthy ¢child development and prevenhn’g child abuse and neglect.  ° oL

) The Healthy Famslles Amenca Madel is equ:pped to work with families who are most al-flsk of
child maltreatment.and adverse childhood expenences due ta & history of trauma, iftimate pariner
violence, mental heaith disorders andfor-substance misuse. The most vulnerable populations of young

.-fam1ras mcludang low income mothers less than 21 years of age and those with a history of substance
rnisuse_or: child, abuse.. Services are provided prenalally or shorly after'the birth of a baby and are
offered vafuntaﬂy and mtenswely over a threg year span.

;Soclal Solutions.Global, Iné. piovides the soﬁware to collect and manage data and repo;'tmg for
this program, Commiunity-based. hiome visitors use this software program to énter client and Services
data, as well a5 data related to case management and performance measures. The Division of Public
Heaith uses the software to manage the statewide program and lo cresle Federal reports on
behchmarks and performance measures on topics such as maternal dapression, tobacco cessatlon .
reduction of child maltreatment and chﬂd injuries and child deveiopment screens

-Social Solutions Glebal has met previous performance measures by campietlng the
implementation schedule consisting of activities, deliverables and milestones to® satisfaction.
Deliverablas included providing software configuration by week 11, deliver a user operational manual
and support plan by week 12 and cnmplete cus!em reports by week 21. ‘

“This contract contains language which allows the Deparimen{ the option to renew the contract
for up to five (5) additional years, subject to the continued availability of funds, sat:sfactory
parformance of services and approval by the Govérnor and Executive Councll,
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et Exceiiéncy;,ewemnr Mafgamt Wosd Hassan
" and the Hororable Councll
‘Pagedofy ¢

* -~

) Should Gevernur and Exewtwe Council not. approva thiy request {he Depariment would ot be-
“in comipliance with federal ieg;siatuan which requires the monitoring and evaiuahan of the del Every and
* gffectivensss of the home vislting program.

A
H

. Area Sewed Statewndé

. Source of Funds! 100% Federat Funds from the US Deparntment of Health and Human
‘Services, Health Resources and’ Services Adniinistration, Matemal; Infant and Early Childhod Home
Vis?tlﬁg Grant {GFD&# 93, 5@5, FA!N# XOZMG.ZMDQ & XOZMCZB?.Bé and GFDAR 938?0 FAW# ‘
X10M029490} , -~ .
i the avént Ihat the- federal furids; become no longer available, r;ca fuirther gensrai funds‘ml! e
requested to: suppoﬂ this contracl o _ "

<
5

Respe;ffu’lﬁr §q'bfﬁ§§tﬁe,cj;

_ Man}ee I\ilhan
. o o Deputy Commissioner

- - Approved by: | . |
Meyers
Commtss&oner

“The Department of Healih and Human Sarvices* Mission ik to join communfﬁes and families
in providing opportunities for chizens fo achiave heaith and :ncfepemnce
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STATE OF NEWHAM?SHI!’{E" LR e
DEPARTMENT OF INFORMATION mc;momcv "
.. . 2 Hazen Dr,Concord NHOGDT, '
Fax: zm-:m 1516 TDD Acresy: t-mmm
G wwwnh gov/doit

¥ 4
s
ab:
3

- ’ March 22, 2016 :

Jetrey A, Méyess, Commissionier
State of New Hampshire
. Depuunent of Health and Human Servioes
. 129 Pleayasit Stroet
_Coneord, NH 03301-3857,

Dear Coinmissioner Meyers: -

Thi! letter r:pmcnfa fosmial nmﬁca!m tha: thc Departmauit of fnfermauen Technoloy cmm.
Yo jed your agéncy's reqm to epter inlo &n agreement with Social Solutions. Global, lnc e
-d bed below and referenced s DofT No. 2012-009;

“The pizpose ot‘ this ‘sgreement is to provide . securs, web-bmd walable, easily

>modifinble, siandardized data systom used by the Materaal and Child Health’ Section,

.Home Visiting Program in an eméunt not to exceed $432,550.60 effective April 1, 2016

ot upon Goverpor and Executive council approvel, whichever is later, through June 30,

2020. . .

" A copy of this letter. shotild . sccorapany the Departmeat of Heeith and Humnn Services’
;ubmlsswn to th; Govemnr and Executive Countil for approval, .

"i Sincercly
. ) Denis Goulet -
DG/mby

Cantract #2012:009
. CC: Curoling Trexles, DHHS
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;FORM NUMESZR P-«B'I (vcrsttm 5!&!5)

M& ’Rns @mmmz and all. of its anachmcms shall tmome pub}ge upon submsssmn 1o Gow:mor ang |
"7 Exeeutive Cotncil for approval. Any mﬁmnmiw that is pnvam, confidenial or pmpriclary st
be ciearly idem:f‘cd tothe agens:y and agmed i wrumg przor W s:gmng ih;: contyact.

) _ AGREEMENT
"The Stmc of New Hampshnre and the Contracior hereby pditualy Agree as follows:
DA GENE;RAL Pnowsm:\zsa o -
1. IDENTIFICATION. e _ ' '
"li Siate agemyﬂame ’ i v R & Sm:eAgency ﬁ.cidre:ss
, -Dspanmr:m of Health and Human Serviocs* : 149 Hazen Drive
. Division of Public Health Servicés s
T3 Contrictor NAme - — 12" Coniractor Address
e R © | 425 Williams Coust, Suite 100
_ :SWM Seluﬁens Glabal, iné. . . Y:Bahimaote, MD 21220
J.S Contractor, Phone» : I 03 Accoum Number . ~ w1 N Campict:cn Date 8 Pr;ae le:muon
1 Number | @J ¥
. 186&732-3560 k mmm«ss%m‘seom ' Jun¢30, 5432 550 50
B .h"l 9. Centmé!nngﬁﬂ‘ cer&w&aze Agency . ji IG Sme Agmcy TctephaueNnmbcr
. :Enc Borrin . R ) -603—27%-%58
‘.12 Name ami 'ﬁﬁs ofeomracmr&gmwry
X i —;:aww a‘ﬂfﬁfx o, C’p >
113 Acknowledgement: Staicof - 1 Countyer
‘On s befarc 1he undersigned, officer; ge:sonally appeared the person identified in block 1,12, or saﬁsmxzmmy

proven 10 e the person whosa name is s;gncd in btocic L1, and acienow!cdgcﬂ that sﬁm executed this document in the capamty ;
indicated in'block P12 y . , .

Y| MARYLAND T I i e
fgesyy DAY COMMISSIONEXPIRES OCT. 7,014 , ”?ﬂ e S 725“— |
1132 Name angd Tire of Noutary or Justice of the Peace : i
P Ave” S 'I?mc s, po;ﬁft}” @&uf

l £4 Statc Ag.eacy Sug,natur 115 ama and Titleof State Agemy slgaatow
\ Al arilea M
......... : m‘h\ issle hj{(_

' -[:!6 App'ré&giby:h?f&ﬂ-bepanmm ot‘Adm{nmmtmn Division of Pershnnel éppiﬁcﬂbffﬁ}
By: ’ Director, On q

117 A}sgsmvisi_,l;yt s Knomey Genefal (Form, Subsmm and Execution) (if applicable}

5. Y por / L2 o Gfoon,

{118 Approval iy the Goemodtand Exeealivé Council (i applicable)

By: ’ _ ’ O ’ .

. Page 1 of 4
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3. EMPLOYMENT OF CONTRACTOR/SERVICES TO.
* BEPERFORMED. 'The State of New Hampshire, acting
-throfgh the sgency ideitified in block 1,1 (“Swie”), enighges
gofitrattor:identified in block 1.3-('Confractar”}to perforn,
. .and e Contracicr shall perforsn, the wark or sale of goods, or
* hoth, Identified shd more particularly described in the'afiached,
EXHIBIT A which is incorporated her¢in by reference

3, EFFECTIVE DATE/COMPLETION OF SERVICES..
4.1 Notwithsianding any provision of this Apreement fo the
. contrary, and subject to the approval of thé Governr and
. ‘Exccutive Countll of the State of Now Hampshirg,if

’

‘A

5}“!}1{5@:’;: reserves th rightto offset from dny smotints
vihenwise payable to'the Contractor idér this Agreciment

“those fiquidated anioiing required or pétmitied by NH. RSA

80:7 through RSA 80:7+c or any other provision of law:

5.4 Notwithstanding any provision in this Agreement tothe
contrary, and nonvithstanding inekpectod circumstances; in -
no event shali the otal of alt paymenty duthorized, or zotwally
:lngdz hereonder, exceed the Price Limitation ser-forth in block

6. COMPLIANCE BY.CONTRACTOR WITH LAWS
ND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY,

‘ applicable, this Agreement, and all obligations of th parties . 6:1 Inconeigetion with the performance of the Services, the
 hercunder, shall become efiective on the date the Governor- ‘Contractor shall comply with all stalures, inws, tegulations,
‘and Executive Council opprove this Agreementss indicated.in and priders of Tedaral, stite; county or municipal authotilics.

‘black 1.18;4inless no such approval is required, o which ease: which imioss any obligation or-duty upon (he Conteactor, .
‘th: Agreement shall: becare effective on the date-the “ineliding, bit not-limiled to, civil rights sid cqual opportynity
- Agreement s sigiied by the State Agericy us shown in block- Taws, This may nclide the requirement 1o utilize auxiliary
114 (“Effcetive Date"). L. o _ gids dnd services10 ensure that persons with.comimsmication
+ 3.2 1f the Congragtor commenges dlie Services prioriothe © disabilities, incliding vision, heating and speech, can .
- Effective Date, ali Services pérfamied by the Contractor prior . gommiinicate with, reeeive Information from, and convey
. tivthe Eifective Dite shall be performed at the sole riskof the information te the Contractor, In addition, the Contracior
. Contractor, and in the cvent that this Agrecrient.docs not: shall comply with all applicable copyright laws.. =~
 beeone effedtive, the Stateshall tave o lisbility tothe 6.2 Duiring the térm.of this. Agreement, the Caftriactor shall -
" Contractor; ingluding withour limitation, any obligation 1o pay’ not discriminate sgalnst employees 6r applicants for
. e Contractor for any cosis inciined of Services performed: employment hecause of race, color, rehigion, erced, age, sex;
uitractor nust complete.all Services by the Completion Daté hindicap, sé¥ual orientation, or national origin and will take
gpecified in block 1.7, : ‘ affirniative action to prévent such distrimination,
. o L 6.3 Ifihis-Agrtement is funded in any parl by monies of the
4, CONDITIONAL NATURE OF AGREEMENT. United States, the Contractor shall comply withallthe ™
Notwilhstanding any provision ofthis Agreasment to the provisions of Exécutive Order.No."11246 (“Equal
contréry, alf obligationsiof the Stalc Hereunder, including, " Employméat Opportunity™), as suppicmeniéd by the
‘without Yimilation, the continuance of payments hereunder, are. vegulations of the United States Department of Labor {41

. contingént upoh fhe availability and continued appropriatien G.FR. Pari 60), and with aniy rules, regulfations and guidelines
«of finds, and in no cvent shal] the Statg be Hable for any s the Stare- of Now Hampshire or the United Stales issie 10,

- paywtents herstnder in ¢xcess of such availabic approprinted fmplement these rogulations. The Contratior further ogrees o
"funds. In the svent bf areduction o fermination of perinit the State or United States accoss to any o the: .
approprizied funds, the State shafl have the right 1o withhold Contractor's ooks, retords and accounts for the purpose of
‘payment ontil such fungds become available, if ever, and shalt asceriaining compliance with all rules, fogulations and orders,.
‘have {hie right t6'terminate this Agreemeni immediately upon. and the covenants,dering and conditions of this Agreement..
giving the Contractor nitice of such termination. The State B -

_shall not be required 16 transfer. funds from any other account 7. PERSONNEL, _ ‘ L
t0 the Accotnt ideitified in block 1.6 in the event funds in that 7.} The Contractor shall at its own cxpense frovide ol
Atcount wie rediiced of unavailable, ' personnel necessary to perfor the Services. The Contractor
Lo L _warvants that oll personnel engaged i the Services shall be
5, CONTRACT PRICE/PRICE LIMITATION/ ’ qualificd to perform the Services, and shall be propeddy,
PAYMENT. ' - licensed and otherwise authorized to-do so under all applicable
5.1 The contract price, mgthiod of payment, and igrms of lawws, ' ' .
paymient are identified and more particulirly destribed.in 7.2 Unless otherwise suthorized in writing. during the term of
'EXHIBIT B which is‘incorporaterd herein By reference, - this Agreement, and for o period of six (§) months aficr the
$.2 The payment by the State of the contract price:shall be tha Completian Outé in block 1.7, the Contractor shall ol hire,
only and the complete reimbursement fo the Contractor for all and shall not permit any subcontractor or Other person, firm or
cxpenses, of whatcver natore incurred by the Contractor in the corporation with whom it is engaped in s combined effort to
grecforinanct heeoof, and shall be the only and the complete perform the Services G hire, any person who is a State
_compensation to the Cohtractor for the Services. The State employet’or official, who is materially invelved inthe,
. shallhave no lisbifity to the Cortractor ather ihan the conifract procurenient, adminisiration or performante efthis -
migc. . ’ R , vx
’ . Pag;‘: 2of4 ) é’;%
Contractor laitials _ Y ~
' - Date_ 5/t//¢
" E]

+

E
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ﬁgmmm 'ﬁus pmvrsmn s!’mli suwm ummntmn of thrs

‘Agréemenr,
1.3 The Contracting Officer spemf'eé in block 1.9, o his or

‘her Successor, shall be the Stite's feprescniative, Anbeevent -

- iof any. dmpute conwning the mizrprctatm ofthis Ayeemcnt
: ,ihe {:om:admg  Officer's desision ﬁhall be fing) ra: theSuate..

» -
P .

- 8 ——

£

i B.EVENT orosmummammss

o

3.} Any one of more of the foilnwing acls or omissions of fhe

. Contratior shall constiiute an évent of defwlt héseunder
{"Eventof Defauh):
“3.1.1 bilure {6 parform the Services saz;sfnctotily oron
: snltedule )
SR i‘ai!'ure 1o subimiit any report mquiml hersunder; aid/on
313 failure lo pc:rfnm\ any other covenany, term. arcgndmaﬂ
' ofﬁns Agreement;.
8.2 Upon the ncmmace orany ‘Event ofm:raa!t, the Staw
«nay take any on, of mort, Of all,‘of the-fotlowing actions;:
:§.2.1 give the Contracior 8 wrilten notice spmﬁnng thie Event_
of Default and requirmg it 1o be remedied within, in the ..
‘ahsence of & greater or Jesser specifi ication of time, thirty (30)
days feomathe date of.the notice; and if the Eventof Dofaultis
. Bot limely remedted terminate this Agmemem effectiveiwo.
(2} days afier givi:zg zhc Conteaetor notice of ternination; |
“B.2.2 give the. conuamra wrilten notice speciiyiag the Event
- ﬁl’ Dsfau!t and suspending alf paymsn!x bz madc underthis
Agreement ¢ and ofdering that the pcmcn of the contract price”
which would ciherwiss dccme to the Comtracior’ durmg the,
pefiad from the datc of such riotice garil such time es the State
determines that the Contractor has cuved ihe Evcnt of Defbult
shall ncver be paid (o the Contractor;

POy

A

. B23sm aﬂ”agaum dny other obligations the Statc nay owe 1o .

the Contizetor any damages t the State suffers by reason of any
- Event of Defauly; andfor

8.2:4 treat the Agreem:u{ as breached and pursue any of iis

‘remedics ut Jaw orin equity, Sr ‘both.

9. DATNACCES&QONF:DKN’F!ALITW
PRESERVATION '
9.1 As used in this Agreement, the word "d&m shaii mean sl
information and things developed or.abtained during the
perfosmance of, of sequired or davsloped by reason of, this
Agmem&nt, mc!mimgg but not Bmited to, &l stuélts, reports,
“files, formilag, suiveys, maps, charts, sound recordings, video
recmdmgs, ptctonal reproductions, drawmgs, analyses,
graphic representations, computer. programs, computer
printéuts; niotgs, leders, memoranda, papars, and documents,
allwhetlier Ginishied of unfinished:
9.2 Al data and any property which has been recéived from
- the Stafe or purchased with funds pmv%ded for that prpose
under this Agreerient, shall e theproperty of the State, and
shall be rstarned 10 the Sfatd upgn demand or npon
termination of this Agrecment for any reason.
9,3 Confidentiality of data shall be govarned by N.H. RSA
chapwr 91-A of other exjsting taiv.: E)&sciosufc of data
requires prior wrilten approval of the State.

Page 3 0f4

. Jnterést in this Agreeinent withaut the prior writién acticeand

) ”. INDEM mmcmow. The Contractor shall dofend,

40.TE RMJN&TION.‘ in the everitof an early, lemination o
this Agreement for any reason other than the completion of the-
Services, the Contmetor shali deiamm the Cohtracting
“Officer - not liter than. {ifisen (15) Says after the date of ;
lc:mmsliaa, a reporl {“Tem:naim Re;mti }dt:smbmg in- =
detall all Services perfoinied, and the contract price carned, 10
‘end incliding thedatc of termination, The form; sub;ecl
matier,content, and number of x:owes ot‘thc Termination. .
Report, “shall be identical io those ot’any Fisal Repart

‘desceibed in zhe amachcd EXHIBIT A

11:CONTRACTOR'S RELATION 10 THE STATE.
- the performaice of this Agreemerit the Contractor is in ali
“Tespeels an independent coniractor, and is neithier an pggent dor |
wh cmp!am of the Stilte, Neithet the Cortractor wor any, of ité
officers, eaiployess, agents.of membrers shall have authartiy 10
bind the State or receive any benefits, workers! c@mg:nsatian
ot othet cmolumems provided by the State 10 its empioyess.
12, AS{Q!G&MENT fDELEG&TIﬁNiSﬁBCGNTR&Cf&
"The sztmcmr shatl-not assign; or mhcrwuac tansfer any

Gonisent o[‘ the:Stafe. None: of the Services sh:m be:
-fwbcomracmd by the Contractor without (he pﬂar mineu
eitice and consent cfthe Stau:

z

indemnify and hald harmiess the State, its officers. and,
emptoym, from and against any and all losses suffcmd by the -
State, its officers and cmployees, and any aind g3l Clainns;
liabilities or penaines usserted against the State, its ofﬁcm

ant emp?oyccs‘ by oron behaifofany person; o accaunt of,
based or resultmg from, arising out of (ur which may be

claimed 10 arise out of) the acts or omissions of the. |
Contractot, Notwithstanding the- ﬁ:arcgo;ng. ﬁothing hefein
contained shall be decmed to constitote 4 waiver of the

soverziga immunity of the State, which fmmugity is hereby *
veserved 1o the State. This covenant.in paragraph 13 shali

survive {hé termination of this Agresment.

14 INSURANCE
44.1 Thie Contractor shall, atits sele expense, obtain and
mamiam in force, and shall reqmre any subgoniracidr br
ass:gncc Io obiain and mam!mn in ﬁ)roc, he E‘ellwing
insuranee;.
.11 mmpmhmswe genml hsb;hty insurance agnmsi alt
elaints of bodily injury, death or pwpsr;y damige, 6 amounts
of not less (han $1,000,000per ocdurrence and 52,000,000
aparegate’; and
14,12 specinl cnusc of toss Eoverage form covering all
propeity subjcet 1o subparagraph 9.2 Tiérein, by an anaunt not
{ess than 80% of the whole :eplas:emﬁm valye of the property.
14,2 The poligics desetibed in subpmgraph 14,1 hergin shall -
be on policy forms aad endorsements approved for use i the
State of New Hampshire bry the N.H. Departragat of
Insurance, eid issued by insbrers hccascd ixi the State oFNew

Hampshire. ,
Camraclar Imhais )
© Date
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*14.3 The.Conwracior shall furmish to the Contracting Officer -
.+ - identified fn'block 1.9..or his or her suceessor, o certificati(s)

of insurshee for allinsufance rgquited undér this Agrecment,

Contractor shall also fumish to the Contracting Officer

identified in block 1.9, of his of her successor, certificae(s) of

insurance for all cenewal(s) of insurance required under this

Agresmeit np Jaier than thisty (30) days prior to the éxpiration.

date 6f each of the insurance policics, ‘The certificate(s) of
nsiirari¢e end any rencwals thereof shelt be sttachied and are
incorporated herein by reference, Each certificate(s) of.
insurancé shall contain a ¢lause requining ihe insurer.to
provide the Contracting Officeridentified in block 1.9, or his
6r her suckeSsor, no less.than thirty (30) days prior written
noticé of vancollation or modification of the policy.

.

* 15, WORKERS! COMPENSATION, a
15.1 By signing this agreement, the Conlracior agsrecs,

-cemifies and warrants that the Coritractor is in compliance with

orexempt from, thic requirements of N.H. RSA chapler 281-A
- (“Warkers' Compensation”). ~ * - -
15,2 Totheexiént ihe Contractof is subjéct tothe
requirements of N.H. RSA chapter 281-A, Contractor shall
rriaintain, and require any subcotiaglor of assignee to securd
and malotain, paymenit of Workars” Compensation in
tonnection with activities which the person propascs 10
undertake pursuant o this Agreement, Contractor shall
. furnish the Contracting Offices identified in block. 1.9 or his
or hier siiceéssor, proof of Workers' Compcnation in the

. .manngr deseribed in N;H. RSA chaptec 281-A and any
spplicable renewal(s) theccof, which shall be attached und are

. incorporated hgrein by reforence, The State shall not-be
responsible for payment of any Workers! Compensation
premiums ar for any other claim or benefit for Coatractor, or
any subcanitractor or employee of Contractor, which might
arise. under applicable State of New Hampshire Workers®
- Compensation laws in connection with the performance of the
Services under this Agreement,

* 16 WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof aftec any Event of Defaal shall
be deeméd a waiver of its rights with regard o that Eventof
Default, or any subsequent Event of Default, Noexpresy
failure ta enforce any Event of Default shall be deemed a
waiver of the right of the Stats fo enforce cach pad all of the
provisions heecol gpon any funkier or other Event-of Default
an the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered of given at the
time of mailing by certified mail, postage prepeid, in a United
States Past Office addressed to the partics al the addresses
given in blocks 1.2 and 1.4, berein. . .

. 18. AMENDMENT. This Agreement may be amended,
waived of discharged only by ab instrument in writing signed

. by thic parties hereto and only after approval of such.
amendment,-waivér or discharpe by the Govemnor and
Exeéutive Coungil of the State of New Hampshire unless na

Page 4 of 4

Such approval is fequired under the Eifcuriistances pursuant to
State Jaw, rule of polity:

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreemient shall be construed in accordance with the -
laws of the State of New | (ampshire; and is binding upén dnd
inures to the benefit of the parties and their réspective
suecessors and assigns. The wording used in this Agreement
is the, wording chosen by the pusties 10 cxpress their mutual
intent, and no rule of construction shall be applied againsy or
in favor of any party. . ‘ .

_ 20. THIRD PARTES. The partics hcreto.d6 not intcid to
benefit-any third partics and this Agrvement shail riol b
" construed to-confer any sich benefit. -0

. 21, HEADINGS. The headings throughout the Agroemenl
are for reference purposes only, and the words coritained .
thérein-shall in no way be held 1o explain, modify, amplify or
-Aid in the interpretation, construction or meaning ofthe

» provisions of this Agrecment., ;

22. SPECIAL PROVISIONS: Additions! provisions set
forth in the attached EXHIBIT C are incorporared herein-by

reference.

AN

23. ‘SEVERABILITY.. In the 2vent afiy of the provisions. of

this Agreement are held by a court of competent jurisdiction to. -
" - be conlrary to any statd or federal law, the remaining

provisions of this Agreement will remain in full force and -

cffect.

/24; ENTIRE AGREEMENT, This Agreement, Which may
. ‘be exeéuted in 8 number of counterpants, ¢ach of which shall .
be deemed an original, constitutes the entire Agreament and
understanding between the parties, and supersedes sl prior
Agreements and understandings relating hercto,, A

1

I

Contractor Initials Y-
: ‘i?agc Y
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STATE OF NEW HAMPSHIRE

- P———————

DEPARTMENT OF HEALTH & HUMAN SERVICES '

DIVISION OF PUBLIC HEALTH SERVICES (DPHS}
~ !{OME VISITING. DATA-SYSTEM -

CONTRACT2012009 - -

‘CONT RACT AGREEMENT ~PART?2

TERNIS AND DEFINITIONS

“The following general conteacting terms and definitions app ly, exeept: as spccaf' cally noted ¢lsewhere

m this dncument.

: .J{scégpgm‘ice 'Not:cc from the State that 3 Deliverable lm sansf‘ed Acwpzance-
S L . | Test or Reviéw. N
| Arceptance Letter . AR Acceptance. Létter provides nouce fmm the State mm
Ao - Deliverable has satisfied ﬁ?:ceptance ‘Tests or Review,
Acceptanee Period ~ The timeframé during which the Acceptance Test is peri‘ormcd .
‘Acceptance Test Plan. ‘| The Acceptance Test Plan. provided by-the Vendor and agreed to/ by
‘the State that -describes-at a minimum, (he specific Acceplance
L . . _ process, criteria, and Schedule for Detiverables, ,
‘Acceptance Test and Réview | ‘Tests. perforiied to determine that no D:fects exist, in the
: - < : application Software of the System !
1 Access Control - - "1 Supports the managémeént of permissionis for logging onlo a .
. compuler or ietwork. . ’
- | Aprécrent .A contract duly executed and legally b:ndmg, , T
Appendix - Supplernéntary matenal that i 4s collected and appended at the back |
I L of a document
Audit ‘Trail Capture .’nn’d “Supports the jdentification and monitoring. "o setivitics, within_ an i
Anslysis 5 apphcatwu of systein

Best and Final Offer (BAFO)

| ‘For negotiated proéurements, & Vendor's final ‘offer Following the

“conclusion of discussions.

Change Control Proccdures

[ece . -
e :

cots. -

__Chanpe Request .
¥ Commemal OfF-Thee-bhclf Soﬁw&re

cM

"Configuration Management

[ CasePriority Levels

Class A Deficiency ~ Sofbware - « Critical, docs nut allow Systemto
operatc, no work around, demands immediate uction; Written
Documentaifon - missing significant portions of information or

‘unmleihglble to State; Non Sgftware - Services were inadequate and

require re-petformance of the Service.

Ciass B Defi cicncy ~ Softwdre --important,-does nol stop operation
and/or there s & work around and user can perl'cml tasks; Wrillen
Decunientation ~ portions of inforation arc missing but not enough
to make the décament unintchigible; Non Sofnvare Services were

.| deficient, require reworking, but do not require re-performance of

the Service,
Class C Deﬁeiency ~ Software - minimal, cosritetic i mature,
minimal.effect on System, low priority and/or user-can usc Sysiem.

. Written Docamentation - minimal changes rcquurcd and of minor

editing nature; Non Sofnvare - Services require only minor
reworking and da not require re-performance of the Service

Certification

The Vender's written declaration with {ull supportmg and wnllen

2012:009
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oo ‘CONTRACT AGREEMENT-PAM: .

Documentation (mcfudmg w:!houl limitation ftest results as
-applicable) that the Vendor has completed development bf the
Deliverable and cenified its readincss for applicable Acccplancc

) o “Testing or Review,
-Chinnge Control . | Formal process for injtinting changes to the pmposed soluuon or
- : process once develapment hins begun. -
| Change Order

Formal docunigitation prepared ‘for & pmpased change: in the }

. Specifi camns .

LCompletion Date .

" End date for the Contract |

Confidential Information -

Information required to be kept Confidential from unaulhorn:cd

 disclosure snder the Controet,

Contract

“This Agreement between the Stae of New Hampshire and = Vendor,

which creates binding obligdtions for cach party to perform as

_specified in the Contract Documents,

| Contract Conélusion N

.| Refers 10 the tonclusion of the Contract: for any: reason, :nciudmg

but not: limited to, thé suceessful Contract completion, termmanon

for convenicnce, or tenmination for default,

Contract Documents.

Docuinerits. that. comprise this Contract’ {Sce Caontracl Agrecm»cm.

| Section 1]} = = -

‘Conicact Managers

| "The persons identificd by the Swte nnd the Vendor who. shall e

responsible for all contraétual suthorization and. administration of
the Contract. These respmnsubxlmes shall include bot not be timited"
to processing Contract  Docurientation, Obtainmg executive

‘apprdvsls, tracking costs and payments, ond fepresenting the parties

in alt Contract administrative activities."(See Section 4: Contract |

. megemenu

“Contructed Vendor/Vendor

| The Vendar whose proposal of quote was awarded the Contragt wnzh 3

{he State and who is responsible for the Snrﬂccs and Dciwcmb!cs of

“the Contract.

Conversion Test

A test 1o ensare that a Data conversion process comecily takcs Daza
from a Icgnc} system and successfully converts it to a form that can

- be used by the new System.
COTS Commercial off the Shelf, -
Cure Period The thirty (30) day period following wrilten. noufcalwn of 4 default
" " | within which 4 contracted vendor must cure the defaull identified.
Custom Code Code developed by the Vendor specifically for this project for the
- Stale of New Hampshire
- Custom Software ~ Software developed by the Vendor Specmca!t) for this projecl for
i the State of New Hampshire
Data State’s records, files, forms, Data and other documents jor |
| infonmation, in cither electronic or paper fonn, that will be used
. feonverted by the Vendor during the Contract Term
DBA Database. Administrator
. | Déficiencies/Defects A fmlum. deficiency or.defect in a Deliversble nsul(mg in a
. 2012009
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. CONTRACT 2012:009 -

CONTRACT AGREEMEN‘T —PART 2

-Delwerable, lhe Software, or the Systém, not confonmng to’ nts
Specifications. The Contrastor's response to Deficienciss and
Defects shall be poverned by the Case Priority Levels defined in
Attacliment A,

Deliverable”

1A Deliverable is any Wnncn. Soﬁwarc, or Non-Snﬂwarc
‘ _ Deliverable {Iclter, report, manual, book, other),. prowded by the
"”‘- ! - | Mendor 1o the State of imdér.the teniis of'a Conltract reguirenients
-Department An agency of the State
Department of Information | The Depariment of Information Technology m!abiished under RSA
| Technolopy (DolT). - 1 21-R by ihe Lepislature effective September S, 2008, .
Documentation All information that describes the installation, operation, and nseof -
. X ' the Software, either in printed or electronic format. :
Digital Signuture Guarantces the unaltered state of a file - .
" | Effective Date The: Contrdct and all obligations of the parties hereunder shnll il
. become effective on the-date the Governor and the Executive
Council of thé State of New Hampshire approves the Contract
Encryplion ‘| Suppacts thé mcodmg of data for sccurity. purposes -

Initial Al Pages:

Contractor's Injtials ~
-Datel S50/

 Enhancéments " Updates, additions, modificationis to, and aew “felcasts fbr ‘the
o | Software, and all changes fo the Documentation "ss a result .of
N Eohancements, including, but not I;mncd to, Enheicements
: - produced by Change Orders
ETO Efforts 10 Outcomes data x
Event of Default Any one or morc of the following acts oc-oniissions of a Vendor
shal] constitute an event of default hereunder ("Event of Defuult™)
-a. Failure 1o pecform the Services satisfactorily of on schedule;
b. Failtire to submit anty report required; and/or
¢. Failure to pecform any other covenant, tem: or condmon OF the
) . Conlract
Firm Fixed Price Contract A Firm-Fixed-Price Coritsict provides a price that is not sub;cct to
. increase,. ie, adjustment on the basis of the Vendor's cos!
_ sxperiénce in performing the Contract .
Fully Loaded Rates are inclusive of all allowable expenses, including, but nol
: ' limited to: meals, fiotel/hodsing, airfare, car rentals, car mitezge, and
_| outof pockel expenses
GAAP Genemnlly Accepted Accountmg_rmmp!es
Gdvernér and EXecuhve Council | The New Hampshire Govemor and Executive Coungil.
HFA Healthy Families America’home-visit model ‘
*| Identification and 1" Supports obtaining information about those parties atlempting to log
Aulhenlicanou or 10 4 sysiem o application for security purposes and the validation
of those users “
Implcmentation The process for making the Sysicm fully opcrahonal for processing
o ihe Data.
Implementation Plan Sets forth the transition from dcvclopmcnl of the Sys{cm to full
operation, and_inchides without limitation, training, business. and
2012-009
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L

technical pracedures, \

Information Technology (IT). | Refers to- the tools and procésses used for the ga!hcrmg,( stéring, |
man:pulnimg, transmtitting, sharing, and scnsmg "of information
‘ : including, but nn: limited 1o, Data processing, ‘computing,

‘ | information systems, ielecommunications, and various audio. .and
| video téchnolagies.

- . | Input Validation | ‘Ensuéthe apphcalm is protected: from buffer uverﬁmw, Lroswzta
. - |- seripting, SQL injection, and canonicalization
Intrusion Detection.” -1 ‘Supports the detection of-illégal entrance info a compuicr s}stem
JnvokiogParty .. . *+In a dispute, the party belicving itsclf apgrieved
KeyProiect Staff " | ‘Petsonnel identified by the. State and by the contracted Vendor as:
. . .. | cssentialto work on the Project. -
Llccnsee T I The State 6f New Hampshire '
MIECHV N 1 Matemal, Infant, and Early Childhood Hamc V:smngﬂggmm
Non Exclpsive Catract . - { A conitact éxecuted by the State that does not restrict the State

from sceking alterfative sources For the Deliverables or Services
'L provided under the Conlracl.

" Nun-'soi‘tiﬁifenetife?abl@s +. i} Delivernbles 'that sré not SoRware Déilvurables or Wrttten:
.. A .| Deliverubles, ¢.z, meétings, help support, services, other -
I Normal Buginess Hours * | Normal Business Hours — 8:00 am. to 5:00 p.m. “EST, Monday -

through Friday excluding State of New Hampshire holiddys. State |-
Y holidays. are:: New Year's' Day, Mamn Luther King Day,
President’s Day, Memorial Day, July 4", Labor Day, Veterans Day,
Thenksgiving Day, the day after Thnnksgwmg Day, and Chnslnms
‘Day. Specilic dates will be proveded

Natice to Proceed (NTP) - | The Siate Contract Manager’s written direction lo the Ventior 1o
. 1 bepin work o the Contrgct on & given date and lime
Opemting System 1"System is fully functional, all Data has been loaded intg the
, L System, is available for tise by the Statc in its daily operations,
) | Operational ' “Operational means that the System is opesating- gnd fully

functional, all Date has boen loaded; the System is available for use
by the State in ils dmly operations, and the State has issucd an
 Acceptance Letter,

| Order of Precedende’ ~ | The order in which Contract/Documents control in the cvent of &

. conflict or ambiguity. A term or condition in a document controls
over » conflicting or ambiguous teem or condition in o docoment
.that is lower.in the Order of Precedence '

Project -~ | The planned undertaking regarding the entire sublcct moter of the
- L Contract and the activities of the partics related horeto, .
| Project Tenm “ .| The group of State empiuyccs and confracted Vendor’s personinel

i responsible for managing the Processes and mechanisms required |
such that the Sérvices are pmcured in accordance with the Work
Plan on lime, on budget and 1o the requnrf.d specifications and

quality

2012-009
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“ij&t l\fiatf:'agpm@tii _Plén‘

A document that descnbcg Ihc Processes nnd methodology to- be
. . employed by the Yendor to ensure a successful Project. i
‘Project Maaagers: The. persons iidentificd who shall. function as. the ‘State's and :he
' Vendor's represcnla:wc with rcgard to Review. and ‘Acceptance of
Confract Deliverables, invoice sign off, and review and approval of .
. Change Rogquosts (CR) utilizing the Change Control Proccdures )
: . J.(€ccyy
1 Project Staff State persopnel ass:gm:d towork with the Vr.ndoron The Prq;ect
. A Proposal " The submission from & Vendor in response to the Request for ; a
‘ e L 1 Proposal or Statemént of Work___
Regression Test Plan 1A plen_integrated inlo the Work Plan used 10 asccrtam whether
T ) fixes to Defects have caused. erors clsewhere in  the
! ; | application/process. L
' Review “The process of reviewing Delwcmb!es for Acccp:ancc :
) - | Review Period | The period sct for review of-a Deliverable. If none s specified then
. , - ‘| the Review Period is five (5) business days. .
Role/Privitege Management “Supports. the granting of abilities. to users or groups of users of a
L v et | eomputer, spplication of network >
Sa08- Software as n Service. “QOceurs where the COTS epplication is hos!ed but the State does not :
n 0 ‘own the ficease or the code. The vcndcr allows the use of thc
. soflware as 3 part of thicir service.
Schedule The dates desoribed in the Work Plan for dcadimes for performance .

| of Services and other Project everits and activities under thé Contract |-

Service Level Agreement (SLA)

A signcd agreement between the Vendor and the State specifying the
level"of Service. that is expected of, and provided by, the Vendor

__| during the term of the Contract,

«| Services

The work or labor ta be performed by the Vendor on the Prajéctas
described in the Contract.

Software 7

All custom Soflware and COTS Soﬁware pmwded by the Vcndur
under.the Contract

Software Delivorables

COTS Software and Enfiancements

Software Licensé

‘Licenses provided 1o the State under this Contract

Solution -

“The Solution consists of the total Solution, which includes, without
(imitation, Software and Services, addressing the requiremenis and
terms of the Specifications, The off-the-shelf Softwars and
configured Software custoiized for the State -provided by the’
Vendor under the Contract: '

Spcciﬁcﬁtio:is ‘

“The written ‘Specifications. that. sét forth the requircments which
include, without fimjtation the Contractors statément oft work, the
Contract, sny performance standards, Documentation, applisable
Statle and federal policies, laws and regulations, State technical
standards, subsequent State-approved Dcl;verablcs. and other
Specifications end requirements  described in the Contract

Documents. The Specifications are, by this reference, made a part
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State-

¥

_of the Contract as though completely set forth herein:
| STATE i§ defined as: - '
1 State pf New Hampshire |

. Department of Health & Human Services -
Division of Public Health Sérvices
29 Hazen Drive .
Concord, NH 03301 '
Reference to the térm “State” shall include applicable agencies

'St:_ate'r{‘ient"_df Work‘(Sé\W N

A Statement of Work clearly defines the basic -requirements and
abjectives of a Project. The Statement of Work also defines a high § "
level view .of the grchitecture, performénce and  design

{ requirements, the toles and responsibilities of the State and the
~ Vendor. The Contract Agreemeot SOW defiges the results that the
' ‘Vendor remains responsible and atcountable for achieving, -

[ State’s Confidential Records -

T Sute's information regardless of its form that "is. not .subject. to

public disclosure: under applicable state ond federnl laws and

regulations, inclisding but not limited 10 RSA Chapter OL-A -

‘[ State Data-” ~

Any. information containgd within State- gystems.in elesironic or

| paper formal.

Statc Fiscal Vear GFY)

| The ‘New HamlEsh'ir‘c State Fiscal Yeur extends from Julj_g S|

théough June 30" of the following calendar year

State Project Leader

Siate’s representative with regard to Project oversight

State's Project Manzger (PM)

Siate’s representative with tegard to Project management and |
Aechnical matters, Agency Projéct Managors are responsible. for | -
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and npproval of a Change Proposal (CP). '

‘Sulicontractor”

‘A peérson, partnership, or company not in the crployment-of; or
owned by, the Vendor, which is performing Services: under this
Contract under a separate Contract with.or on behaif of the Vendor

Systehi

ANl Sofiware, specified hardware, and interfaces and -exXtensions,

| integrated and funclioning togethee in accordance with the

Spécifications. |

TBD-

To Be Delermincd ’ ]

Téchnical Authorization

Direction to 8 Vendar, which ills'in details, clarifies, interprets, or {
specifies technical requirements.  Jt miust be: (1) consisient With
Statemest of Work within staternent of Services; (2) not constitute a
new assighoent; and (3) not change the terms, documents of
specifications of the Contract Apreement '

Test Plan A plan, integrated in the Work Plan, to verify the code
‘ (new or changed) works to fulfil} the requirements of the Project. It
may consist.of a timeling, a series of tests and test data, lest seripts
and reports forthe.lest results as ivell as a tracking mechanism.
Term Period of the Contract from the Elfective Date through termination.
Transition Services " Services and support provided when the contracted vendor is
2012-009,
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_supporting Systcm chan Bes.

UAT_

" User Acceptance Test -

“Unlt Test

* Developers.create their own test data and test sccnarxos to ver;fy the
.code they have créatéd or changed finclions properly as definéd,

[ sér Acceptance Testing

Tests done by kriowledgeable business users who are familiar with
ihe scope of the Project. They create/develop test caseés io-confirm
the. System ‘was developed according ta specific user requrremems

. The test cases and - scnptsfscenanos should be mapped 1o business |
_reguirements outlined in the user requirements documents, '

User Managément

1{; Supports the adntinistration of computer, appl:cauon ani nelwork'

accounlswl%hma orgam?allon -

Véndor/ Contracted Vendor |

13

} “The Vendor whose proposal or quoté was S awarded the Contract with
| the State and.who is responsible for the Services and Déliverables of
|.the.Contract. ‘

Veriﬁc;lllnn

Supports the confinmation of authority to. enler A computer system,

Walk Thraugh.

T ‘appheauonamclwork

A step-by- -step Feview of a ‘Specification, usability f%turcs or

1 design bafore it is handed off to the teclinical team for devalagmem

%,Wﬁri'ﬂnty Period T

"1 A period of coverage during which the Coptricted” Vendor. is
. cesponsible for prowdmg a guaranice for- pmducis and Services'|
[ delivered as defined in the Contracl.

Cade releases that are done during the Warranty Period. -

~The Senéii:ei 1o be providcd"by the Vendos during ‘the Warranty

Vendor personnel shall wo:k normal busmess hours bctwecn $:00
am and 5:00 pm, eight (8) hour days, forty (40) houe weeks,
“éxcluding Statz of New Hampshire holidays.. Chang&s to this
schedule may bo made siport. agreemeit with the State Project

| Warranty Releases

) Warranty Scrvices

. Period.

1 Work Hours
X Managés,
Work Plan

The overall plan’of activitios for the iject crcatcd in accordance
_with the Contract. The plan and delineation of tasks, -activitics and
events to be performed and ‘Deliverables o be produced under the
Project as specifi ed in Appendix €. The Work Plan shall include a
detailed description of the Schedule, tasks/activitics, Deliverables,

critical evenls, task dependencies, and the resaurces that would tead | |

_sndfor participate op each.task.

Writtén Doliverables

Non-Software written deliverable Dacumentation (lener, report, |
.menual, book, other) provided by the Vcndor either in paper of |
eiectmma formal. :

.f.__.(_ = -
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INTRODUCTION

This Conlract is by and batween the State of Néw Hampshire, acling through the Dépariment of Heal{h &

Human* Scmces, Dwssson ‘of Pubh:: Health Services (“State”), and Social ‘Solutions Global, ne, (SSI)
‘Eg-\zrmdo;") having its pnncupni place ol buspncss at 425 Williams Couirt; Suite 100, Balumnrc MD,
21220 .

The Stam of New: Hampshlm Dcpaﬂmem of Health nnd Huymian. Semws (DHHS), Division of Public

Healilt . Services (DPHS), has. tmp’lememd the: federal Matemal, tnfaft & Barly Childtiood Home
‘ Vlsumg (MIECHV) progreim. The Seate. suliscribes 1o SSI's “Eanrts 1o Qutedines” (ETO) Sofiwics as 8

“Service model (SaaS) nppttcauon tocollect and manage data and reponting for this program and s been

using the Socual Solutions! to: manage the program.. This contract afiows the Stale conunucd ACECSS fo

the ETO system, mciudmg but aot: !lmned to, hosting, fechnical suppon and maintenance.

RECITALS.

il

“The Staté desires m ha\m Socigl’ So!nl:ons Global, ine, provide the ETO System, and assoctalcd Sm:ces
for Departmcnt of Health & Human Services, Division of Piblic Health Services;

Socra¥ Solutions Ciioiaai. [né. wishes fo- ptOV(ﬂe l}lelr ETO System and assocmte& Serv:ccs for ‘the Stale.
The paitics !hcrefo.rc?ggrcg,as follows:
1. (‘f:owﬂmc_'r= DOCUMENTS .

I8 1 Contract Décaments
) Th|s Contracl js compnsed of the followmg do:uments (Gontract Dacuments)

A. Poitl-~State Terms and Con,dmo_ns comained i in the Form P-37
B Part 2 ~The Contract- Agreement
'C. Pant 3 — Consolidatéd Exhibits
Exhibit A- Contract Deliverables .
Exhibit B- Price and Payment Schedule <
Exhibit C- Special Provisions
Exhibit D- Adininistrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H. Requirements ‘
Exhibit - Work Plan
Exhibit J- Software License end related Térms.
Exhibit K- Werranty and Warranty Services
Exhibit L- Training.Services . ]
Exhibit M- Reserved : ) .
Exhibit N- Reserved
Exhibit O- Certificates and Attachments
2012-009
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—Exh}bl! P~ DHHS Standacd Exhibit c: ‘Specia) Provisions
‘Exhibit Q- DHHS Standard Exhibit D; Certification Regardmg Drug-Free
) Workplace Requuemcnts
Exhibit R- DHHS Standard Exhibit E: Cemﬁcaucn Regarding Lobbying
' Exhibit S~ DHHS Standard Exhibit F: Cerhf‘ cation’ Regarding Bebarment,
Suspensmn. antt Other Responsibitlity Matters o
: Exhibit-T- DHHS Standard ExhibitG: Certification: Regarding the Americans
" with Disabjlities Act Compliance
Exhibit U-. DHHS Standard. ExhibitH: Environmental Tnbacca Smoke
Exhibit, V- DHHS Standard "Bxhibit I: Health lnsurance Pormbtllty and
Amounmblhty At
Exhibil W- DHHS Siandard Exhibit J: Centification. Regardmg the Fedenal
Funding Accountability. and Transparency Act (FFATA) Conipliance

1. 2 Order of Precedence

.! 13

1w the event ot‘ conflicl or ambiguity: among any of- the text. of the Contract Dchmenzs, the
followmg Grder of Precedence shall govem; .

. I?re Srate af New Hampsbxre Terms. and Corrdmanx For P—3?-Comract Agreemenl
Partl .

b. State. ochw Hampshire, Dcpartmeat of Health & Human Services, Division; of Public
Health Sérvices, Contract 20 !6-009

Contract Term - I
The: Contract and all obligations of the partics hereund:;r shall bécome cffeclwﬁ after full

-execulion by the partics, and the receipt of required governmental approvals, including, bt not

2012-009

limited 1o, ‘Govemor and Executive Council .of thc State. of New Hampshlrc appmval
{"Effective Date"), ,
The Dcpartment feserves the nght to renes the contract for up to five (5) addnmnal YCoaTs,
subject to the continued pviailability of funds, satisfactory performance of services and approval
by the Govemor and Executive Council..

The Contract-shall begin on the Eﬂ'ccuve Date and extend :hrough the Completion date on the
P-37, General Provisions, Black 1.7.

Soeial Solutions Gicbal Ine, shall comménce work upon issuance of a Nal:cs to Proc,eed by the
State, . .

The State does niot requirs thc Contracted Vendor to commence work prior to the Effective
Date; howwer, if the Contracted Vendor commeitces work prior 1o the Efiective Dste and a
Notice 10 Proceed; such swork shall be perfornicd at the sole risk of the Contracted Véndor. In
the event that the Contract does not become effective; the State shall be under no obligation (o
pay the Contracied Vendor for any costs mcurred or Services pcrformed

¥
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‘ Contract.
2. COMPENSATION

2.1:Contract Price ' ‘ - ' -
"The Contract priceis set forthin Block 1.8-6F the State of New Hampshire: Geaeral Provisions (P-
37, and ‘the method of payment, and terms of payment afe identified and mofe particularly
dcsmbcd in'Cortcact Exhibit B; Price and- Payment Schedule.

2.2 Non-Exclusive, FIRM FIXED PRICE Contract . .

This'is a Non-Exélusive, Firm Fixed Péice (FFP) Contract with a not—!o-excecd componem with
;mw and term limitations se! forth in the.Contract.

-

The State reserves the: ngh! at its discrefion, to re!nm other contraciors 1o provide any of the
Scmcc.s or Deliverables identified under lhss ‘procurement or.make .an dward by i, part or
-portion “of .81 itém, -group of ilems, or total Proposal, Thc Contracted Vendor -shall not be
a,responsnbtc‘ for any delay; act, or omission ‘of such other contractors, except that the Conlracted

. “Vendor shatl be nspor;suble for any delay, act, 6c omission of the other contractors.if such de{ay.
act, or omtss:ém is caused by ordue (o the fallt of the Contracted Vendor,

Notwithstanding any other pmwsmn of the Conlmct 1o the contrary. in no event -shall lotal
paymems under the Coritraét exceed (he Price Limitation on Form P-37, Block 1.8

3. CONTRACT MANAGEMENT .

" The' Project will require the coordinated cfforts of a Pro_uecl Team consisting of both the.
Contracted Vendor Bid State personnel.. The Contracted Vendor shall provide all necessary
resources to perform its ohligations under the Contract, The: Cummued Vendor shall be
responsible for managmg the Project to its successful completion.

3.1 The Vcndor’s Coutract Manager

The Contracted Vendor shall assign a Contract Manager who shsll be respans:blc for afl
Contract aythorization and administration. The Contracted Vendor's Contract Manager is:

Smial Sotutions Global,-

2012-009
Initial All Pages:

Contractors Initials
Date: (o2




Docusign Envelope |D: 4C8A0601-7321-46CB-3A93-2BE6BDSCDF64

32

- 322

323

324

318
2012-009.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
“DIVISION OF PUBLIC HEALTH SERVICES (DPHS}

’ HOME VISITING DATA: SYSTEM
. CONTRACT 2012-009 o
C’ON’I‘RAC’I’ AG REEMENT —PART 2 .

_ 3.2 The Vendor's Project Manager

Contract, ijccg Mainager

"The Contracted Vendor shall assign a Projeci Manager who meets the requirements of the.
"Cagtract, 'I‘he Commcwd Vendor's selection of the Conuacted Vendor Praject Mansger
shsﬂ be subject to'the prior wrilten approval of the State. The State’s approval progess
may atu:]udc wzthont hmlmucn, at-the ‘State’s. discretion, review of the proposéd the,
Contracied Vcﬁdor Project Managee's resume, qualzi‘ ications, rcfemnccs, and background,
checks, .and an iaterview. The State mey require rermoval of reasssgnmem of ihe
Contracted Vendor‘s Project Manager who, in the §ole judgment of lhe ‘State, is- found
unacccpiab!e or is not pcrf'nrmmg to the State's satisfaction.

Thc Contractcd Vcﬂdor ‘Praject Manager must be qualified to perform the obligations
requited of the position under the Contract, shill have full authority 16 make- binding

. decisions ‘under ‘the - Contract, and shall function as the "Contracted: ‘Vendor's

mpn:sentauve for all administrative and managemenz matters,. The Conlrocted Vendor's:
Project Manages sbal! pcrform the duties required under the’ Contract, mc[udmg, but not
liimited Yo, those set. foathi in. Contract Fxhibit 1, Section 2. ‘The Contracted Vendoe's
Propect Manager must bo avmlab!e o promptly respond during Normal Business Hours
within two.{2) hours 10 inquiries- from the State, and be at the site as needéd. The
Contracted, Vendor's, Project Manager must work diligently and use h:sf her best-efforts
on the. Project, "

The Contracled Vendor shall not change its asmgnment of the Conuactcd Vendgr' Project
Manager without providing the State written justification and oblaining the prior written
epproval of the Sfate, State approvals for replacement of the Contracted Vendor's Project
Mabager shall not be unrcasunabfy withheld. The ceplacement Project Managcr shall
have comparable or greater skills than 1he Contracted Vendor Project Managcf being
replaced; micet the requirements of the Conteact; and be subject to- roference and
background checks described-above in Contract Agreement Part 2, Section 3.2.1:

Coniract Project ﬂ{mmger and in Contract Agreement Part 2, Secrion 3.6: Reﬁrence and

- Background Checks, below. the Contracted Vendor shall assign a replacement the

Conteagted Vendor Project Manager within ten (10) business days of the departure of the-
priof the Contracted Vendor Project Manager, and the Contracled Vendor shall continue
during the ten (10) business day period 1o prcv:de competent Project management
Services through the assugnmcnl of a gqualified interim the Contracted Vcndor Project
Managz:r A .

Notwitlistanding any other provision of the Contract, the State shall have the option, at its
discietion, 1o terminate the Contract, declars the Contracted Vendor in defautt.and pursue
its mma&ncs at law and in equuly, if the Contracted Vendor fails 10 assign a the Contracted
Vendor Project Manager mecting thie requirements and terms of the Contract.

The Contracted Vendor Project Manager is:
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. STATE OF NEW HAMPSHIRE
o DEPARTMENT OF HEALTH & HUMAN SERVICES
‘ , DIVISION OF PUBLIC HEALTH SERVICES (DPHS)
! . HOME VISITING DATA SYSTEM
. . CONTRACTZ2012-00% . |
‘CONTRACT AGREEMENT =PART 2.

Kl

Project Manager
Social Solutions Global, inc.
425 Williams Court, Suite 100
Baltimore, MD, 21220
. “Tel: (443)803-7128
" | Faxi(443-460-3473 -
' Email:ddelprete@@socialseluiions.com

33 The .antr’a‘l_‘ct‘ed Vendor Key Projéct Staff

.33.1 TheContracted Vendor shall agsign Key Project Staff who meet the requirements of the
Coutraet, and can implement the Software Solution meeting the réquirements set forth in
the Conlract; including but ot limited to Exhibit A: Deliverables and Exhibit. H:
Requirements, ‘The Stale may conduct reference and ‘background checks o the
Contratted Vendor Key Project Stalf. The State reserves the right to require removal of
reassignment of the Contracted Vendor's Key Project Staff.who are found unacceplible
to the State; Any background cheeks shall be performed in accordante with the Contract
Agreement Sectiond. 10 Background Checks. B

-

3.3.2 . The Contracted Véndor shall not change any the Contracted Veador Key Project’ Staff’

' cafmitments: withoul proyiding the State written justification and obtaining the prior

- , written approval of the ‘State. State approvals for replacement of the Contracted Vendor
Koy Project Staff will not be unreasonably withheld. The replacement the Contracted

- Vendor Kéy Project Staff shall have .comparable 6r-greater skills than. the Contracted

Vendor Key ‘Project StafT being replaced; meet the requirements of the Contract and be

subject:fo refefence and background -checks described ia Contrdct Agreement-Pard 2,

Section 3.6: Reference and Background Checks,

333  Notwithstanding any ather provision of the Contract to the contrary, the State shall have
o the: option, 1o terminate the Contract, declare the Contracted Vendor in defaull and to
" pursuc its remedies &t law and. in cquity, if the Contracted Vendor fails ta assign Koy
Project Staff diceting the requirements and lerms of the Contract or if it is dissatisfied

with the Contracted Vendor's replacemenit Project staff. : ’

. 3331 The Contracted Vendor Key Project StafT shall consist of the following
individuals in the roles identified befow: :

-

' ~
2012-009
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: STATE OF NEW HAMPSHIRE .
DEPARTME‘\IT OF HEALTH & HUMAN SERVICES. -
B!V l_SION OF PUBLIC HEALTH SERVICES (D"PHS)
HOME VISITING DATA SYSTEM~
T - - CONTRACT 2912—009
CONTRACT AGREEMENT ~PART 2

The (édn[racte(! Véndor’S'Kcy‘Projec! Staff;

i ) 'Kexj]\r‘le‘lhbeg('s{' " Title
K _ To be dclermmcd . ETO Consultant

o . Vﬂf’@i&tﬁ?@i& Co ‘QL @féﬂvﬁf;m_

3.4 State Contract Manager ’ ~
“The Slate shall assign.a Con!ract Marniager who shail function as thc Stat: s reprcsamahve wilh
regard to Contract adminisiration. The State Contract Manager is: ) «

Matemnal and Child Health Section

Dl\'iSIon of Pubhc Heaith Services, Départment of Health & Humzm Services |
29 Hazen Dr, Concord, NH 03301
Tel: (603) ‘27 {4540~

Fex: {603)‘%7 1-3827:

3.5 State Projéct’ Managnr N, ’
The-State shall nssngn a Project Mnnnger. The Stale Project Mamagcr 5 duties shall® tnciude the
following:

- . Leadmgthe Projecy,

+ b, Engaging and managmg al} the Contracted Vendar:r
v. Managing significant issucs and risks.. -
d. Rev:cwmg and accépting Contract Deliverables;
e. lovoice sign-offs;
£ Reviewand approval of change proposals; and
B Managmg smkcho!dcrs’ CONEErns,

The Stte Project Manager is:
‘Heidi Petzold, Home Visiting Progmm Coardinator
Division of Public Health Services, Department of Health & Humnn Services
'29. Hazen Dr., Coicord, NH 03301
Tek (603) 2714560

“Fax: (603) 271-3827
Email: beidi petzoldi@diths.st

36 Rei‘erence and Backgrtmnd Checks :
The Siate may, at its sole expénse, conduct reference and background screening of the Contracted
Vendor Project Mannger-and the Contracted Vendor Key Project Staff. The State shall mainain
the confidentiality of backgmund screening results in accordance with the Contract Agreemenl,

Part 2-Scction 11 Use of Stare s Irglbrmauon Confidentiality.

L
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STATE OF NEW. HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES (DPHS)

HOME VISITING DATA SYS’I‘EM
CONTRACT 2012-009 ‘ '
CON’I‘RAC‘I‘ AGREEMENT <PART 2 .
4. DELWERABLES
41 VendorRespousnbemes

42

The Contracled Vendur shall be solely requnslhle for mectmg ‘all requirements, and tefms and
Gonditions specified in this Contract; regafd{ess of whether or not a Subeontractor is usad

Tlic Coniracréd Vendor may subcontract Services subject to the, provisions o[' the ‘Contract,
mctudm& bui not“limited 16, thc 1éfms and conditions in Scction 6 General Contract,
Reljuirements hercin-and the Cositract Agreenient Part |; Stote of Newe Hampshire Ternis and

Condfhons—P-.?? The Cnml‘ztclcd Veudor must -subfmit-all information and ‘documentdtion

relafing to the. Stibcontractor, ‘including tetms and conditions consistent” ‘wilh this Contrict.
The Staté w:ll consider.the Contracted Vendcr to be whol ly responsible for the perforniaiice of
the Commcl and the sole’ pmnl of ‘contact..with rcgnrd 0.2l contractual maners, including,
payment-of aay and ali eharges resulfing fmm the Contract.

I)eliw:rab!es and Services’
,The Gomraclgd Vendor $hall provrde theé State with the Dcllverables and ‘Services in

accordance with the time frames in the Work Pian for this Contryct, nd as.imors particatarly.

dcscubed n Cnntmcl Exinbit A: Camrac: Deliverables,

Upon its submission ofa Delwerable of Service, the Contracted Vendor fepresests that it has
performed its obligations under the Contract associated with the Deliverable or Service.

4.3 Non—Sof tware and Written Del:verabtcs Review and Acceptauce -

2012-009

Aﬁcr receiving writien :Certification- from the Contracted Vendor that a Non-Software, or '
‘Written Deliverable is-final, comp]ete. and ready for Reviow, the State will Review the

Deliverable to determine whether it meets the Requirements outlined in Contract Exhibit A

Contract Deliverables, The State will notify the Contracted Vendor in writing of its Acceplance
or rejection of the Deliverable within five (5) buSiness days of the State’s receipt of the
Contragted Vendor's written Certification. 'If the State rejects the Deliverable, the State shall
notify the Contricted Vendor of the natre and class of the Deficiency and the Coniracted
Vendor shall correct the Deficiency within the period identificd in the Wosk Plan. If no period
for the Cortracted Vendor's correction of the Deliverable is identified, the Contracted Vendor
shall correct the Deficiency in the Deliverable within five (5) business days: Upon receipt of
the com:ctcd Deliverable; the State shall have five (3) business days to review the Delivcrable
snd notify-the Contracted Vendor of its Acceptance or rejection thereof, with the option 1o
gxtend the Rewew Period yp to five (S) additional business days. If the Contracted Vendor
fails to corrﬁ:ct the Deficiency within the aflotied period of time, the Staie way, L its option;
continue’ mv:cmng the: Dehvcrabic and require the Contracied Vendor to continue until the
Deficieney is corrected, ot immudiately terminate the Contract, declare the Contracted Vendor
in default, and pursue its remedies at law and in equity,
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STATE OF NEW HAMPSHIRE: -

DEPARTMENT OF HEALTH & HUMAN SERVICES
“DIVISION OF PUBLIC HEALTH SERVICES (DPHS)
@ HOME VISITING. DATA SYSTEM :
. CONTRACT2012-009 | I
CONTRACT AGREEMENT ~PART 2 '

4.4 Sislelﬂlsgfquaré Téstingiénq Acceptance

zsjstcﬁﬂSoﬂ@ar;.Tcsting and Acceptance shall be performed as-set forth in the Test Plan-and
-smore particularly described-in Exbibit F: Testing Services, : )

‘4.5 Security - ,
The: State fyst ersure that appropriate levels of seeurity are implémented and imaintained in i
" order ta protect the integrity and reliabilily. of its information-technology resoupces, information,
L . and services. State resousces, information, and sorvices must be available on an ongoing basis,
' with"the appfopriate infrastructure -and security controls ‘10 ‘ensure busitiess continuity: and
safeguard State nétworks, Systéims and Data: - .

1T Security involves all functions pertaining 10 the securing of ‘State Data and Systems through
the creation and definition of Security policies, procedures’snd controls covering such arcas a5
identification; authentication and non-repudiation. :

All-camponenfs of the Softwarc shall be revicwed andested (o ensure they protect the Siate's

hardivare and soffwice and its related Data assets. Sce Contract Agrecmedt ~Part 3~ Exhibit F:
Testing for dewailed infermation onTequirements for Security festing. - '
. . N ' | i

5. SOFTWARE . . . o Co

5,1 Softwure énd Doéum_gntgtion )

. The Contacted Véndor shall provide the State with-access to Software and Doctimentation set
forth in the Contract; and particulasly described in Exhibit 1: Soffware. . :

§.2 Software Suppork gnd‘ﬂajntenagce -
The Contsacied Vendor shatl prayide the State with Software support and Mainicaarice Sefviges
set forth in'the Contruét, ard particularly described in Exhibit ), .

’ £.3 Restrictions . s ‘
Except as otherwise permittcd under the Conteact, the State agrees not {o: T
a. Remove or modify any program mackings or any notice .of the Contracted Vendor's
proprietary rights; ’
h. Make the programs or materials available in any manuer to any third panty for use in the
third party"s buisiness operations, except as permitted herein; or
c. Cause or peanit reverse engineering, disassembly or recompilation of the programs.

5.4 Title - :

The Contracted Vendor aiust hold the right to ullow the State 10 use the Sofiware or hold all title,
ripht, and interest in the Software and ité pssocialed Documentation

4
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STATE OF NEW HAMPSHIRE
D}SPAKTMENT OF HEALTH & HUMAN SERVICES
DIV[SION OF PUBLIC HEALTH SERVICES (D?HS}

"HOME. VISITING DATA SYSTEM
. CONTRACT 2012-009
CONTRACT AGREEMENT -PART 2

'WARRANTY

“The Commclcd Yendor shall provlde the Wartanty and Warramy Scrvices sct forth in the Contract,
-and pamcu farly described in-Exhibit K: Weirranty and }Vurran{y Sewfces

'SERVICES - -

“Thie: Commtcé Vendor‘ shall provide the Services requiced .unider the Coritratt Ducnmems ‘Al
Servtcas shati nieot, and be- pesformed; in accordance with the Specifications..

7. 1 Admmistratwe Scrvu:e& .

The Contractcd andor shall pravide the sme’ with the administralive- Smmes set foﬁh i, the
Contract, and pamcu!ur!y described.in Exhibit D Adm:mstmhve Services,

‘32 Imp!emcntation Services.

The Contracted Vendor shall prtav:de the State with the lniplemcmahou Services set fenh in the
Centract aml pan;culariy describod in Exhibit £ fimplenentation Semces. : e

-

- 13 'I‘estmg Sm:czs

8.

The Contrizcted Vendor shall perform testing Services forthe. State set fonh in the Contract, and*
-particilarly dr:scnbcd in-Exhibit F. Testing Serwces

7.4 Training Services

The Comraeted ‘Vendor shall prowde the State with training Samccs %81 forth in the. Contract,
and pamculariy descnbed in Exhibit Lt Training Servicés.

'7 5 Maintenance and Support Services .

‘The Contrdtted Vendor shall provide. the Stale with Maiatenanics and support Semccs for- thc
Software sét forth in the Comract, and particularly deseribed in Exhibil G: S}rstem Maintencice
and Support,

‘WORK PLAN DELIVERABLE

The Contratted Vendor shall prowde the State with a Work Plan that shall include, -without
limitation, -a detailed descripiion of the Schedulo, tasks, Deliverables, major milestones, task

* . dependencies, and payment Schedule.

The ‘initial'Work Plan shall be-a scparate Deliverable and is set forth in Contract Exhibit b Work
Plan. The Coritracted Vendor shall update the Work Plan ‘as necessary, but no less thai every two
weeks, to accumtely reflect the status of the Project, mcludmg ‘without limitation, the. Schedule, .

-tasks, Delivérables, major milestones, task dependencws, and payment Schedule, Any such ypdates

to th: Work Plan must be approved by the State, in writing, prier to final incorporation into Contract
Exhibit [: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is
incorporated herein by reference.

2012-009
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> _-STATE OF NEW HAMPSHIRE .
' DEPARTMENT OF HEALTH & HUMAN SERYICES
_‘DIVISION OF PUBLIC HEALTH SERVICES (DPHS)
~HOME VISITING DATA.SYSTEM
.. CONTRACT2012-009. .
‘CONTRACT AGREEMENT <PART2
Unless otherwise agreed-in writing by the State, changes 1o the Contract Exhibit I Work Plair shall,
not' relicve the Contracted Vendor ‘fram liability ‘to the State for dafages resulting from .the
*Coriteacted Vendor's failureto perform its. obligations under the Contract, including, Without
[imitation, ficcformance in agcordance with the Schedule. ]

In the'event of any delay in the Schedulk, the Contracted Vendor must irinedistely notify the State
in writing, identifying the. nature of the deldy, i, specific: actions or, inactions of the Contracted-
vendor or the:Sate causing the probilem; its‘estimated duration period to reconciliation; specifie:
-ggtions. that-need 10 be taken 1o comrect. the problem; and tiie expected’ Schedule ifpact o the
Project. , .. -

‘Ifi the event -additional time is required by the Contracted Vendor to.correct Deficiencics, the
. " Schedule strall.niot change unless previously agreed in writing by the State, except that the. Schedule
shall automatically extend on n day-to-day basis to the extent that the delay doés not result from the
Contracted Vendor's: failiire to fulfill its obligations under the Contracl. T0 the extent that the State’s
gxeeution=of its major lasks takes longer than described in the Work Plan, the Schedule shall. ~
sutomatically éxténd on a day-to-day basis. : ’ .

Notwithstandinig anything to the contsery, the State shall have the option to tetminate the Confrict
for defauilt, at-its discretion, if it is dissatisfied with the Vendor’s Work Plan or elements AVithin the
‘Wark Plan. -, i Coe '
9. "CHANGE ORDERS , =
The State may make changes of tevisions at any time by written Change Order. The Stale originated
changes or revisions shall b approvcd by the Departiment of Information Technology. Within five
(5) business days of the Contractéd Vendor's receipt of 2 Change Order, the Contracted Veador shall
advise the State, in detail, of apy impact on cost (€.8. increase or decrease), the Schedule, or the

Weork Plan,

The Contracted Vendor may requesl a change within thé. scope of the Contract by writien Change
‘Order, identifying any impact on. cost, the Schedule, or the Work Plan,. The State shall attempt o
respond to the Contracted Vendor’s requested Change Order '\filhin five (3) business days: The
Stale Agency, as well as the Department of nformation Technology, must approve alt"Change
Orders in writing. The State shall be deemed (o have rejected the Change Order if the partics are
unable to reach an agreement in writing. ) : -

Ml' Change Qrdgrfrgqucs!s from the Contrected Vendor to the State, and the State acceplance-of the
Contracted- Vendor's estimate for a State requested change, will be acknowledged and resporided to,

¢ither acceptange oc rejection; in-writing, 11 aceepled, the Change Order(s) shall be subject o, the ’
Contract _ amendment ~ progess, as  determined  to apply by the St
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... STATE OF NEW HAMPSHIRE.
'DEPARTMENT OF HEALTH & HUMAN SERVICES
, DIVISION.OF PUBLIC HEALTH SERVICES (DPHS)
: HOME VISITING DATA SYSTEM
- ., 'CONTRACT 2012-089 _
‘CONTRACT AGREEMENT -PART 2
10. INTELLECTUAL PROPERTY
‘Upoir suiégessful complétion uiid/or termination-of the Implementation of the. Peoject, thé Contracted .
Vendor shall, own-and ihiold all, .4ifle, and rights in sny Software madifications develaped -in.
«conngetion with. performande of obligations under the Conteact, oi modifications to the-Coptragted
‘Vendor provided Sofiware, and their assaciated Documentation including any and all performanice,
enhanbing operational plans and the Vendors® special utilitics: The Contracted Vendor shall license
back to the State'th Fight tc produce, publish, or otherwise use'such softare, sourca cods, abjest -
‘code, modifications, reponts, and Documentation devéloged dnder the Contract,  +~7 7

‘I no event'shall the Contracted Vendor be, precluded from devéloping for itself, or-for othets,
’ materials that are competitive - with, ‘or sinilar. 16 Custom “Software, -madifications deyeloped in
. -connection, with, performance of obligations under the Contract. Inaddilion, the Contracted Vendor
shall be free 10 ise: its: general knowledge, skills, experience, and any othér-ideas, concepts, know:
- how; and'techiiques that are acquired-or used in the course of its performuncd under this agreement

101 State’s Data. .

- 162 Vendn}fséMagc;ﬁ'afs T , 3 . N
Subjéct to the provisions of this Contract, the-Contracied Veéndor may develop for itself, or for
-others, marérials that ave competilive, with, or similar {0, the Deliverables, ‘tn :accordance with
the confidentiality provision of this Contract, the Contracted Veidor shall not distribute any
products containing or disclose any State Confidential Information. the Contractid Veidor shall
bio free to vse is general knowledge, skills and éxpesience, and any ideds, concepts, know-hov,
:and 1echniques that are agquired or used in the coufse of ils performance under this Contracy,
provided that such is nor obtained as the resultof the deliberate memorization of the State
. Confidential' Information by the Contracled -Vendor employees :ir"‘third party consultants

eiighged by the Contracied Vendor.

e

Without limiting the foregoing, the parties ngree that the generil knowledge referred to ‘herein-
caniiot include information or records not subject to public disclosure under Now Hanipshire
RSA Chapter 91-A, which inclides but is not imited 10 the foliowing: records of geand juries.

* and perit juries; récords of patale-and pardon boards{ personal school records.of pupils; secords
pertaining to'internal personnel practices, financial information, test questions, scoring keys and
other examination data wsé o administer a licensing examination, examination for cmployment,
or academic exarination g‘i;xzdlae‘rsonnét, medical, welfare, library use, video tape sale brrental,
and ‘other Tiles containing personally identifiable information {hat is private in aature.,

10.3 State Websité Copyright ]
"WWW Copyright and Tntelleétiat Property Rights ) )
. All right, title and ‘fnterést in the State WWW site, including copyright ta all Daw enid
information, shall remain with the Siate. The State shall also.xétain all right, title and interest in
2012:009
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STATE OF NEW HAMPSHIRE

- PEPARTMENT OF HEALTH & HUMAN SERVICES .
:  DIVISIONOF PUBLIC HEALTH SERVICES (DPHS)
207 “HOME VISITING DATA SYSTEM
© ¢ CONTRACT2012.009
f ~ “- - CONTRACT AGREEMENT ~PART 2
: any uscr intcriaces and compliter.in_sir;:Ctions embedded- within the WWW pages. All WWW
pages and any other Data or information shall, wheee applicable, display the State's copyright..
o 104 Custom Soft}varc'Soti!fge Code , . - ) ‘
! The Contracted Véndar shall provide the Statc with.a copy of the source code for the Cusfom
: o Software, which shall be Subject to the License, rights. The State shall receive o worldwide,
. ) perpétunl, ‘irrévocable, nonsexclusive. paid —up right.and license to use, copy, modify and
NEE prepase derivative works of ny custom developed software. e
0.5 Survival - - ) N 5 e
This Contract Agreemént Scction 10: Inteflectual Property shall survive the termination of the
) . "Captract. o ...

‘11, USE QF STATE’S INFORMATION, CONFIDENTIALITY .
‘ " 1LI Useof State’s Information ' -
’ In pérforming its obligations undér the Contfact, the Contracted Vendor may BoiR access to ~
- information “of the State, 'incliding Stdte “Confidential Infermation. “Stite ‘Confidential -
Information™ shall include, but not be limited 1o, information exempted from public disclosure
under New Hampshire RSA Chapter 91-Ar Access fo: Public Recerds and.Meelings fsee eg.
RSA Chapter 91-A: § Exemptions). the Contracted Vendor shall not usc the State Confidential
information ‘develaped”or obtained: during the performance of, or acquired, or developed.by .
reason of the” Cantract, except as directly connected lo end necessary for the Coritracted
Vendor's performance bnder thie Contract,” -

“ 112 State Confidential Information .

~  The Cantracied Yendor shall maintain the eonfidentiality of and protect from wiauthorized use,
disclosure, -publication, and reproduction. (collectively “release™), all §we Confidential
Information that becomes available to the Contracted Vendor ju conneclion ‘with " its
performatice under the Contract, regardless ofits form.

Subject to applicable federal or Statc laws and regulgtions, Confidential Information shall ‘not
include information which: (i) shall-have otherwise become publicly available other thar as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on 3 non-confidential basis from a source other than the dis¢losing party, which the
feceiving party beticves is.nol- prohibited from disclosing such information as a sesult of an
obligation in favor of the disclosing party; (ili) is developed by the recelving party
independently .of, or wis kiiown by the receiving party prior to; any disclosure of such
! information made by the disclosing party; or (iv) is disclosed with the writlen- consent of the:
- discloging party. A recéiving party also may disclose Confidential Information to the extent
required by an order of a court of competént jurisdiction. :

Any disclosure of the State Confidential Information shiall require the prior written approval of
the State. The Contracted Vendor shall immediately notify the Stalc if any request, subpoena or
" other legal process is-served upon the Contracted Vendor regarding the State Confidential

2012-009
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STATE OF NEW HAMPSHIRE:
‘DEPARTMENT OF HEALTH & HUMAN SERVICES
DIVISION OFPUBLIC HEALTH SERVICES (DPHS)
HOME VISITING DATA SYSTEM
. CONTRACT 2012-009
CONTRACT AGREEMENT ~PART 2

ln{‘ormatwn, and lhe Contractcd Vendor shall coaperate with the State in any effort the State
undertakes fo- contest !he request, subpoena or o!her legal process, at no additional costta the
State, . ..

i ‘the event_of the unauihnﬂzed release of State Confidential- “Information,; ghe Contmcted
Vendor shall mmcdtalciy nonfy the State, and the State:may nmmedsately be entitled 1o pursue
any remedy at taw gnd in cquity, mcludmg, but uol hmm:d to, injunctive retief. : :

.
Vendor Conﬁdenna! lnformnuon
lnsofar as the. Contracted Vendor sécks to maintain the confi identinlity- of its .confidential or

) -pmprsétary information, the:Cantracted Véndor must clearly identify in wvriting all information

- it "claims, 1o .be -confidentisl or proprietary, -Notwithstanding the foregoing, the Statc

_.acknowledgcs thai the Contracted Vendor considers the Software and Documentation to be
‘Confidential Information. the Contracted Vendor acknowlédges tat the State is sub}ect to State .
- and federal laws governing disclosure of - information including, but aot limited to, RSA:
.'Chaptcr 91-A, The. State shall ‘maintain the confidentiality of the. ideftificd Confi dential +

information insofar 8s M iS5 consistent with applicable State -and. fedéral laws or regulanons

- mcludmg but not limited:16, RSA Chapter 91-A. In.the event the State receives a request for
- the “information identified by the Contraéted Véndor as confidential, the State shall notify the

Contracted Vendor and spetify the date the State will be releasing the reqllested information.
At the request of the Statc; the Contracted Vendor shall cooperate and assist the State with the
collecfion and ceview of the Contracted Vendor's information, at no additional cxpense to the

~State. Any effort to proh:b;l or enjoin the release of the information Shall be the. Comracted

‘114

Veador's solo responswlhty and at the Contracted Veador's sole expense. {Fthe Contracted
Vendor fails to obtaln & count order enjoining the disclosure, the State shall release the
informatiod on the date specified in the State's nout.e to the Contmcled chdor, without any
tiability to the Contrscted Vendor,

Survwa!

This Contmct Agreement Section 11, L{se of State's li iformation, Cwyf‘demiahb*, shall survive
termmauon or conclusion of the Conlract

12. LIMITATION OF LIABILITY

121

Stale

Subjeet to applicable laws’ and regulations, in_no cvcm shall the State be diable for-any

‘consequeptial, special, indirect, incidental, .punitive, or excmplary damages. Subject 1o

2012-609
Initial All Pages!

Contractor's Initials _ .
Dater__%; -

applicable laws and rcguiatmns, the State's liability 10 thie Contracted Vendor shall not exceed

the total Contract price st forth in Contract A greement, Section 1.8 of the Contract Agreemem

~Part I-Genéral Provisions.

Notwithstanding the Forcgo:ng and any provision of this Contraci to the. contm:y, in no event
does the Stalc waive its sovereign immunity or any appliceble defenses or immurities.
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12.2 The Contracted Vendor - ;
Sut;;u:l 10 apphcab!e laws and- regulalmns, in no event shall the Contracted Vendor be liable-
- for any- consequential, speclal indirect, incidental, punitive or exemplary damages and" the
Contracted Vendor's liability to the: State shall not exceed two times (2X) the total Contract.
price set forth in Contract Agmcmem, Scction 1.6 of the. Con!racl Ayreement —FPart. I-Creneraf
Provisians i i &

-

chwnhmnding the foregoing, the limitation of liability in diis SOW Sccuon 12.2 shall! no: .

gpply to the: Coatracted ‘Vendor's. iiidemnification obligations set forth in the Caﬂimct
) Agreement Fant 1-Section: 13: Indemnificarion. and confidentiality obligations' in Contract
Agrecmem.-?art 2- Section ll U.re of Smte s )‘ryom:aﬂon Confidentialiry, whnch shaii b
lunhmx:ed . ..

123 Slnie's lmmuniu’ )
.No(wnhstandmg the 1‘0;‘:’:gmng1 nothing heretp contained shall be deemed to constitule a8 waiver
of the:soversign immunsty -of the State, which immusity:is hereby msc:vcd to the S!ate, This -
- cavehent shal[ survive term manon or Coniracl cnnclasmn
12.4 Sorvival ' ‘ =
. This Canfracx Agreement- Part 2- Secuon i Limﬂanan of Liabmfy shall survive te.rmmat:on or
- . 'Contraclwnciusmn :

2012-009
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13.1 Términation for Default.

, STATE OF NEW HAMPSHIRE ’
DEPARTMENT OF HEALTH & HUMAN SERVICES
* DIVISION OF PUBLIC HEALTH SERVICES (DPHS)©
* HOME VISITING DATA SYSTEM . ;
... . CONTRACT 2012-009
CONTRACT AGREEMENT ~PART 2

" i3, TERMINATION

K]

‘h . Ld . * 1] ® . X -
13 shall survive the termination or Contract Conclusion,

L

A Any one,or more of the following acts or omissions of the ‘Contracted Vendar shall constitute

i ah event of défault hereunder ("Event of Default™) , ‘ .
' ’ .. Failuré to pecform the Services satisfactorily ot on schedule;.

g
%

i | - 1311

2012-009
Initial All Pages:

b. Failure 1o subniit any report required; and/or P
¢. Failure to perfori any other covenant, iém or condition of the Contract -

Upon the oecurrence of any Event of Default, the:State may take any ong or more, 5t
all, of the following actions. - ; . '

i Unless otherivise provided in thiz Coateact, the State shall provids the Coptracted.

‘Vendor. writtan notice of defiult and véquire it'to be remedied within,. in the
absence of a greater or lesssr specification of time, within thirty (30) days from'the
date of notice, unless.othenvise indicated within by the State (“Cure Pericd®). 1f,
the Contracted Vendor fails to cure the default within the Cure Period, the State
may tpf'minglc the Contract effective two (2) days after giving the Conuéctcg
Véendor noticé.of temmination, at its sole discrétion, treat the Contraet as breached
and pursue ifs refnedies at law or in equity orboth. T

b. Give the Contracted Vendoe a written notice specifying the Event of Default and
suspending all payments to be made imder the Contract and orderjng that the
portian of the Contract price which would otherwise accrue 1o the Contracled
Véndor during the period from the date of such niotice until such time as the State -
ditermines that the Contracted Veador has cured the' Event of Defailt shall never
‘be paid to the Coniracted Vendor, o

<. Sut oﬂ‘a:gainsz any other obligations the State may owe to the Vendor any-darfm'g;s
the State suffers by renson-of any Event of Default;

d. Treat the Contract as breached and pursug any of its remedics at law or, in equity, o¢
both. - .

¢. Pracure Services that are the subject of the Contract from anether saurce and the

Contracted Vendor shall be liable for reimbursing the State for the replacement

. Seivices, and all adrinistrative costs directly rélated to tie replacement of the

Contract and procuring the Services from another source, such 2s costs of

_ .competitive bidding, mailing, advertising, applicable fecs, charges or penalties,

and staff time costs; alf of which shall be sithject to the Jimitations of liahility.set
forth in the Contract, °

Contractor's Initials
Date:_ 4
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‘ !&.i.ﬁ The vgngm: Shatl. ‘provide the Stale with wittest nolic of- default, and the State shall-
: . . cum the default within thirty, (30} days. ’ —

! the S!ate "Fh;s chvenant shali sHrvive termmanm or Cummct Conclusmn

23.2 Termination for ﬁonvmience

-

-3

.. orinpa, by xhtny (30) days written nofice to the Contracted Vendor, In the eventof s
. - T ; 1¢numaswr3 far convenience, the State shull pay the Contrated Vendor the-agreed upon *
" price; zf s::pam}y stated. in this Conteact; for Deliverables for which. Acceptance has
biegn given by: the State. Amounts for-Serviees or Deliverables provided prior 16 the
dat¢of termmatirm for which no scparatc price . is stated underthe. Contract shall be
¢ paid,in wbolc orin par, pencrally -in accordance. wnh Contract Exﬁlbti B, Price- anel
. "Paymem Schedule, ofthc Contract, - .

13 m Durmg the thisty {301 day permd the: Contracied Vendor shall wmd down _ and ceasc
, ‘Services* 45" quickly and effi étemiy as rcascnably possible,. withgut pcrfoanmg
unnecessary. Semoes or activities-and by minimizing negative cﬂ'ects on the State from

sifch winding down and cessation of Services.
133 ’l‘etmmmmn fo¥ Cunﬂicl of Interést K

- 1334 'Tks State may terminate the' anm:ct by written natm ifit datemmeﬁ that cgmflsnt
T cof iterest exxsis including but not tintited to, 8 mtatzoa by sy ot":hcgpames herell

.of apphcabie: faws regardeng ethics: in pubhc acquisitions and pmumn&enl and

pcrf‘ormance af Conltracts.

-

In suchcase, the State shail be eritled o a pm—ratcd refuml’ of any cnzrmm .

“deveiopmcnt. support, and maintenance costs. The State shall pay all other canrmc:cd
payménts that would have: become duc and payable if the Contracted Vcndor did'not
know,or rcasonably did not know, of the conflict of interest,

1332  In.the cvent the Contract is tenmnated as provided above pursuant 10 8 violation by
the Cmmaczad Vendar, the State shall be entitled fo pursuc the same remedies agamst
the Contracted Vendor as it could pursue.in the cvent of a defauht of the Contract by

-+ the Contracted Vendor.

13,4 ’!’ermmauan Procedare

1340 Upcn termination of the Contract, the State, in addition 1o any. other rights prowde:d
in the Comract. may wqmrc the ‘Contracted Vendor to deliver 10 the Stete any:

2012-009
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4+

f3.i.3 Notwnhstandmg the foregomg, nothing heresn contaifed shafl’ be deemed to constuuie '“
a:waiver of the sovereign immum(y ol the State, which immunity'is-herby reserved to

13.2 1 The Statg’ may, at its sole: d:screinon termmnce the Contract for co;wcm#mc. in whole = |

S
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property, mcludmg without, iimnaunn, Software. and ‘Written I)elwcrablcs. for such’
part of the Contmt as has been terminnted;

IBA 2 After reeelpi ofa; nonce of teririination, and oxceptas, otherwise directed by the State,
n the Coniracted Vendor shally
8’ Stop work unde; !ha Centracr on the date; and to the-extent specn" ed, i the notice;,

b ePrqmptly, but in nd svent iougcr ihan thivry (30) days alter termination,. iermimnc
its orders and subconfracts related to the work which has.been fenninated and seltlé
all: auls‘landmg ligbilitics and aif claims arising oui of such (cnmﬁauan of orders. -
nnd subcan!mc{s ‘with the ngproval or rtification of the Stata 10 the. Bxtent

ewqusrefd ‘which approval or mtiﬁcalion shall iae final for the " purposc of "this

. . 'Swnon,

L ‘?ake such actwn s the State. dtm:ts ar ps neccasary to- preserie and, proteet the
- property related to- the Contract which is in the. possessmﬁ of .the Canfractcd
“Vendorand in which the: State hes an interest; . )
; d “fmnsfer title:to the State and dehver in thé.manner, at the times, 1 and to. the exlem
directed’ hy thé State, any. property’ ‘which is. required 10 be t‘um:shed 10 ﬁzc Smte
and which has been acccpit;d or requested by the Staré; and _" '
- . Provide writlen - Certification 10 the “State thal the " Contracted ‘!mdar ‘lsas.
- surrendered to the Siate i}l ssid propenty.

g Asstst in Fransition Services, as reasonably requc‘md by the Siate: at o addntnoﬁal
COSR ~

4. CHAN GEOF 0WNER$B!P .

In the-cvent that the Contrscted Vendor should change ownership for any reason whatsosver, the
State shall have: the optian: of continying under the Coniract ‘with the Contractéd “Veador, ils
su¢cessors or assigns for the full renfaining 12m of the Conteac; continuing knder the Contract with

" the Contracted Vendor, ils successors or assigns for such period of time as determined necessary by
the Slate;: or zmmt:dialc{y‘ teéiminate the Contract without Hability to the Conteacted Vendor, -its
“SUCCESSOrs or 55513315 .

-

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contraéted Vendor shall not assign, delegate, subcantract, or otherwise transfer any of its
P intéresy, ::ghts or dutics under the Contract without the prior writtcn consent of the State, Such.
consent shall not be unreasonably withhetd, Any attempted transfer, assignment, dalcganon ar
gthér mnsfer made without the State’s prior written consent shall be null and vosd and. may‘ )
constitule an ‘event of default at the sole discretion of the State, .

2012-009

t Initial; All Pages:
Contractor's Injtials * .
Date; /




Docusign Envelope |D: 4C8AQ601-7321-46CB-9A93-2BEGBDSCDFG4

152

. STATE OF NEW HAMPSHIRE .
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HOME VISITING DATA SYSTEM
" CONTRACT 2012-009
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The Confracted Vendor shall remain wholly responsible for performance of the enlire Contract
even if assignees, deIegales -Subcontraclors, or other transferces (“As:ug,ns") are'used, urless
olherwase agreed to'in Writing by ihe State, and the Assigns fully assumes in writing any-and all

’ obllganons ‘and Jiebilities under the Contract from. the Effective; Date. In the abseace of &

written'assumption of full obligations and tiabikities of the Contract, any perinitied assignment,

,dc]cgalson. Subcontmc!. of othet transfer-shall neithér rélieve the Camracted Vendor oPany of

its obligations under-the’ Contract nor affect any remedies available 10 the State against the

- Cantigéfed Vendod that may arise froni any cvent of defaull of the provisiofs of the cofitract,
“Fhe State shall corsider tho Contracted Vendar to be the sale point of comact with' regard to all
) conlrac:ual matwrs, includmg paymenl of any and all charges resulting: from the Contraet.

Noiw:lhslandmg the foregoing, nothing herein shall proh:bn the Contracted Vendor from
assigning the Contract to the sticoessor of all or subswnnally all of thé assets pr business of the

Contracted Venddr provided that the Successor fully assumes ip writing all obligations and’

respons:bahtms under the Contract, In-the event that the- Conlracu:d Vendor shonld change

ownershlp, as pcnmtted under thig Contract ; Agreeriient Part 2, Seclion. 14: Cl;auge of
Owierihip, the State shall have thé option o conhnue under the Contract with the Contracted.
Vendor, its successars or dssigns for the full rcmmmng term of the Contragt; continue undér the -

Contract with the Contracted Vendor, its ‘successors or assigits ‘for such period of time &s

-deterniined recessaty by the Stalc* or mlmtdlazeiy terminating the Contract without. I;ab;hty 10
'the Conlrac!ed Vendor. its. successors or assigns, | : :

. 16, DISPUTE RESOLUTION )

Prior to the filing of any. f'tsrmal praceedings with respeci to a dispute {other than an action secking '

injunctive relief with respect 1o intellectual ‘property rights or Confidential Information), the party

believing itself aggrneved (the “[nvokmg Party”) shall call for progressive management involvement -

. inthe: dlspulc ncgotiatiofi by written notice 1o the other panty. Such notice shall be without pm;udlcc
+to the Invoking Party’s right to any other mmedy permitted under the Contract.

The parties shell use reasonnbl¢ efforts to rrange personal mm:tmgs and/or telephone confereices ay
needed, at mutually convenient fimes and places, between negotiators for the parties al the following

successive management levels, each of which shall have a pcnod of allotied time as specified below

in Whlch 1) attemp{ 10 resolve the dispute;

Dispute Resolution Responsibility and Sched ule Tnb!e

LEVEL CONTRACTOR - | ST&TE ’ ) CUMULATIVE
. ; B
Primary Social Solutions, Project Sizte of NH "} 5'Business Days
Manager (PM) Project Manager (PM)
First TSocial Solutions Stote Projoct of WH 10 Business Days
Enlerprise Projects Managemen! Team (PMT) R
Director (EPD) . -
2012-009
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' Secood

"—Chif:f Opctatmg Officer

{CO0).

Stae of NH
Dw:clo: ofthe Divisioh of
Public’ l{eallh Services

15 Business Days

2012-009
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&

R ’I‘he aliatted tame for ghe Tiest fevel negpuanonﬁ shail begm on the-date the lnvokmg F'arty 3 not:ce i

nnnnn

!7 ESCROW OF CODE ,
Tlns section not a;sphca‘bie. . . ST

18. GENERAL PROVISIONS . |

18.1 Travei Expenses : -
“The ‘State wil| na: ha tesponsible for any, trzv¢¥ ar out-of pmke: e:{pen,ses mcurreﬁ m the

perfarmance of the Sr:rvwes 8
' The Vendar mnsl assume ail tmvel and. rc!awd expcnscs by “fully loading” the proposed labor ,
' s : rates 1o mciude, it not’ iumted for mcals hole!fhcusmg, airfare, car renmis. car-milcage, and
But of pbckefexpcnses . b .

RLCEW

e
R

18.2 Shippmg and De!wﬁx;y Fee Exemplton .

" The Stale wxlf not pay far any sluppzngn or delivéry. fees. unicss spwl‘u:aily nicmszed ‘in the
Conlract

183 Proj ject Workspace: and*(}ﬂ" ce Equipment : : : K
The State agency will work with the Contracted Verdor to deterinine-the requiremeiits for. -
-providing-all nécessary workspace. and, office cquxpment mcludmg desksop cnmpufcrs foi the
(}on:ractcd Véndor's staff.

™
-

184 Afmss!Cmp:rauon ' .

As apphcah[e, and reasonably nécessary, and. subject to the apphsahlc State and federal laws
and regulations and resirictions- imposed by third parties upon the State, the' State shall provide
the Coniracted Vendor with dccess to all program files, libraries, pérsonal computer- -based *
systems, software packages. network systeins, security syslems, and hardwarc-as required fo,
complctc contracted services.

The Stite shal] use maxonabie efforts 1o pmvzdg approvals, authorizations, -nnd dcmsions
rcasonah!y necessary to allow the Contracted Vendor to perform its obh&auans under the
Cohtraet,

Initial All Pages: -
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185 Requiced. Work I’raceduras

Alfwok doné: st ccnform to- smudards and procedures estabhshﬁd by the Depactment of -
‘Information Tachno!&gy and the State, .

-

=18 6 Computer Use ; "

‘In considération For receiving access 1o and use of the: computer fatilitics, rietwork, l1censcd or
‘develaped. Software, software maintained -or opemted by.any of ihe State.entities, systems,.

- sequipmem, Ducumcmatwn, ml'armmmn, reports, or data: of afy kind - (hetemaﬂer \ '

“infornation”), the Contracted Viendor sinderstands and agrees to the following rules:

. Every Authorized User has the mponsxbthty fo assure the protection of informaticn
from -unguthorized -access, - misise; theft, damage, desxmcmm madrﬁcatmni or.
_Vdus:losum

-

b That snf‘omggm shali be used so£cfy for conductmg ofl“cla! Staw busm:ss. and alt étht:r
Hn& nowS!aw 62 and: that at fig fimé sh,all the: Cmtrm:ted Vendar mesg oF mmmp{ to :
acf;cs&nny mi‘ammhnn without havmg the' expﬂ:ss authority to do 50(

g That st né time shall the Contracted Vendor access or atiempt to aceuss any mfoxmauon
. hii.& manner inconsistent with the appmved policies, pmedym, amd for agrccmemS'
relating to sysiem’ cnnyiacccss, S
d. That al[ soﬁwarc licensed, developed or being cvalsated by the Staté cannot be copied,
shared; distributed, sub-hcensed, modified, reverse engincered, rented, or sold.-and that
at all tmes the Contracted Vendor must use' uimost eare fo protsct and keep'such
soﬁware“smctly confidentia} in accordance with the license or any other Agreement

- exgcuted by the State, Only cqmpmcm or software owned, licensed, or being cvaluated ©

by the State, can be dsed by the' Contracted Vendor. Personal softwate (including but
.ot limited 1o ‘palmtop syric suﬁwarc) shall notbe’ mstalk:d én any cquipmﬂm

& That iF the Cantraeted Vendor is foiing to be in violation of any 41 the aboyve-stated
rules, thc Uscr may face semoval from the State Contract, dAndfor eriminal ‘o sivil
prosecution, if the act consututes aviolation of Iaw

18.7 Email Use

¢ . Mail and other clectronic communicstion memgmg sysiems  are State of N::w
Hampshire propéety and are W be used for business purposas only. Email {s defired as
“intermal Email systems” or “State-fonded Email sysiems?, The Contracted Vendor
nderstands siid-ageees thay use. uf e:mai} shall t'oilow State standard policy (available upon
requést), - . . .

2012-009 ‘
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* ' ."1&8 !nfemetllntramt Use

! The lmcmetllngmaet is to be used’ fhr tecess 16 and - distribution of information i diect
- suppart .of the busmcss of the-State ‘of New Hnmpshm w:cardmg 16 State standdrd pql:cy
(ava:iablc ﬂpon rcquest} (

:2&9 Regutalory Government. Appmvals . : .
: The Contencled’ Vcndor shail ablain alt necessary ahd -applicable:: rcgutaler_ymur mhgr

e g govcmmmal appmva!s nccessary 10 pérform iis abl!gmon,s under the Cunimct

: 28 10 Force, Ma;smre ‘ : § . ‘
Neitliei the Cantmctedwmdnr nor the Staie shall be fesponsible for delays o, t'mlures in

: performance mul!mg l’mm evenis boyond the. conteol of -such, party and. withaut faglt ‘or - w

.ncgitgenw ol such pany. Such eveits. shafl dnclude, but ot be limited 1o, acts of God,

strikes; lock outs, riots, and agls of War. epndem;ﬁs. agls uf Gévnmmeﬁh fir n::, power: fadures,

nuc!ear acazdems, em?zquskcs and unusuaiiy séverg wé:a!he: .

. Exc:pt inthe eveni o}' the Furegoirxg, Fon:e Ma;eurc eveals shall not mcltidc the Commcled

. " Vendor's maﬁsl;ty to ‘hire"or prévide persotne! needed for the Comm:mf ‘Vendor's,
perfarmance under the Coatfact )

18 11 Insurance " o ;

i&l LY The Comracxed Vendsr Insurance chmremem
e Contmct ﬁgreemem Part l-Fonn P37 Sccnon i4.

' 18. Il.ﬁ 'i“he ACQRD lnsumnce Certsf’ cate should note the Cemf” caie I-Ielder i, :he lower
feft hand: biock mdudmg State of New Hampshire, Dcpartmenl Name, name of the
- ’ . individual cesponsiblé for the funding of the contrgets and his/her addréss, *

1812 Exhibits

The Exhibits referred 1o, in.and atachéd (o thc Contract are mcorporated by refercrtce as it
' fully ingluded in !ha fext,

. 1893 Venue andJunsﬁictmn . -

Any action on the Contract may only be brought-in the State of Nr.:w Hampsh:m Mermrimack
"County Superior Court;

-xs:.m Survival

" The tcrm condmons and. wammanties coatained in the C{mtmu that by their context are
intended {0 Survive ke completion of the performance, cancellation or terination of the
Contract shatl so survive, including, but not limited 1o, the terms of the Contra¢t Agreeniein
Exkibii D' Section 3. Recnrds Retettion and Access Reqiiremeins, Coritract Agrecmeni
Exhihit D Sectlon 4 Accamumg Requircmem, nnd Contract Agreemeni i’ar;l 2.8ection 1t

" 2012-009
Initial Al Pages:
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+

. STATE OFNEW mmsmszs-: )
BEPARTMENT OF HEALTH & HUMAN SERVICES
. DIVISION.OF PUBLIC HEALTH SERVICES (DPHS)
' : m}ME VISITING DATA SYSTEM ‘
© 7 CONTRACT 2012-009’ '
CONTRACT. A{;REEMENT ~-PART 2

Use' af Store’s Information, Canf a'emmmy and Contract Agreement, Part I Sectmn i3‘
Indemny‘:caﬂan which: shall all survive the termination-of the Contract.

2012-009
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sm*rz m-' NEW HAMPSHIRE
%BEPARTMENT OF HEALTH & HUMAN smwcfzs
~ DIVISION OF PUBLIC HEALTH SERVICES™
- ‘ Homawsmuc:: DATA SYSTEM
CONTRACT 2012-009- PARTS . -
CT O EXHIBITA
C(JNTRACT DELIVERABLES

!. nELWERAHLES. mwsmﬂas AND ACTIVITIE&

%Sactal Salmmns GIobai im: “shall prevudc the. Stdté with Efforts-to-Outcomes’ Soﬁwm (E‘Fﬂ) which
-will meet asid perform:ia accordance with the Specifications and Deliverables that are m accoﬂiancu with
the t nmc frames. inthe Work Plan.

Pnnr 10the cnmmenccmml orwork orr Non-Spftware and Wni;e:n Detiverables, Sovial 501;:(10% Giabﬁl 5

Jnes shih it provide 10 the Stale 4 template, table of contenis, or agenda for review and 7 ;mor approvil by lh::¥

-, St .

The Dclwmi:!cs ate got foﬂh inthe. Schedu!&desﬁnbed below in Section 2. By unconditionally accepring

LT Deliwrai:ln, the State reseryes the right to 'rejeai nny and ali Deliverables-in. the event the Sate delects

~ any: Deéfi clency ‘in- the “System, in whole or in Part, :hrm;gh complehun of nﬂ Accgp{ancu Tes{mg,_.
including but not hrmtcd Io, SaﬁwarefSystcm Acceptance Testmg, and any euens:nns thereol.

Pricing for, Deiwerabfe,s sef forth ih Exhibit B: Price orid Luyment. Schedide. Pncmg will be: eﬂ”m:iwe f‘or‘
the. Term o}"ﬂns Contract, and any extensions lhereot‘ ‘ } .

2. SCOPE OF SERVICES, '

Sodial Solutions Glabal, Ing. shall provxde the Sla!:e with EE&ttsnto-Ontccmes Software (E’r(’}l
which will meétand perform in accordance' with the: Specifications and ‘Déliverables that are in
amordance with the time frames in the Work Plan, The State has been utilizing the ETO System for
five yéars; therefore, a period of system implementation is not requ;red This contract allaivs continied”
aecess to the Systern along with hosting, technieal support, and mainienatice. The Contractor shiaf] provide 3
scct:m, wah—haScd scalable, caszly modifisble, standardized duta system throvgh 2 Software as 3 Service
“{88aS) model, with'the ability to’ Hink with othier MCH and early childhood data.- The Contractor shall
‘pravide additiona) services aid enfiancements including training of users, custom developmenl‘ rEpons,
custom manvals, and closaou& actlwucs asroquesied. . #

Reqmmmnts for the Systeny and ngccs are more {ully descn"bed in Exhibit H: Requnfcments

3, DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE
-3.1 Img}ememniim Schcdulx-*\_ :tlviliw £ Deliverabies /. Milestones

[

Activity, Deliverable or Milestone [~ Deliverable. ?mpéscd Dzlwcry
) L s Type Date:
‘Project management ” . -
Work Pian, Stdtus reports, and ‘Non-software Bi-weekly s‘tanis reporis
mectings . . i = . ) o
Useisupport plan Written 8/1/2016
Custom Report Specift if' cations. Written _ TBD
Delivered L
, | Operations ' YBD
Access 10-ET0 System f‘or St,alc Soflware TBD

3072009 Exhibit A Contract Deliverables
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: ST,ATE OF NEWHAMPSHIRE,
DEPARTMENT OF HEALTH & HUMAN SERV!CES
- SIYISION OF PUBLIC HEALTH SERVIQES )

. A IiOME V!SITING DATA SYSTEM
CONWCT 2012~009~» PART 3
. EXHIBITA™ "+
. CONTRACT DELIVERABLES
- pcrsonnci andheahhésreprowdm e '
o Ongomgl}ustmg. technical suppurt | Non-software TBD
. ‘and maintenance. b )
‘Tratning L ] . T
1 Training plan and schedule for Data - | Written - Within 30 days of hiré
FCaondinator - .~ - =] e .
A Tminusérs - . Non-soltware » | Asnzeded .
|-Train Data. Cnordmamr , Non-software | Within 60 days of hire
Dummgugggggu . ) . L
{{.User operation manval c | Written 8/L/2016 .
| Usersupportplan. | 'Written ~ B/872016 .~
‘User Cisiom Repon mmuai Wrilten * Rl
{Reports. _ N . .
Guswm chnns Comp!eled _|'Software - |'8/1£2016

'20]2—009 Exliibit A Comrﬂcl Dehvemb?es
Initial All Pages:
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STATE OF NEW HAMPSHIRE: '
‘DEPARTMENT OF HEALTH & HUMAN SERVICES .
. DIVISION OF PUBLIC: HEALTH SERVICES -
- s . T - HOME V:SITING DATA SYSTEM . g
. CONTRACT 2012-090- FART 3 v
EXHIBITH.
. PRICE-AND FM’M ENT SCHEDULE

1. DELIVERABLE PAYMENT §CHEDULE

) 1. ‘1 Firt Fixéd Price

: : " This is-a Firm Fixed Price {F{‘ P) Contract. Soclal Solutions Global, Inc. shall be respans;bi: for:

‘ pm'crmmg its obligations -in "accordance ‘with thé Contract. This Contract will allow-Social
. “Solitiong Global, Inc. to'invoice the State for thi folowing activities. Delivérables, or milestonesat
. « fixed pncmg{mrcs nppcarmg in the price and payment tables below

! TabléZ:;Softwa":‘tLicénsin" Mainténance and‘u“ port Pricing: Worksheet

‘ETO Snﬁware ) :
Inftiative Edition - o -5 .
‘Software as 8 Service” e
(includeshosting) | : _ T

Services - New . B T ' ; '
Benchmark Form | and

L S6ASUDTS | S6ANNAS | S64500,18

,Form 2 mqu:rements i N 55.100.00 '
- 51300000 | - . -
" Build AP] for interface. “$6000.00 |
. i wnhWatch Me Grow
with Weﬂ:g_pl
) Platinum Service . oo o " . . _ i
| Package - Premium $3750.00 . | 51500000 | SIS000.0D £15.00000 | _S15.000.00 $63.750,00
Support:Packape: o '

‘| Mapaged Services -
Additional < monthly
. * |cansultanit hours (120
haurs) _ . . )
"Totals per SFY, $8,350.00 | 512¢.000.15. | S99.900.15 $99.900.15 | $99.5900.15 ,
‘ | Total ‘Five Year ' - ) $432.550.60
Cost : .. :

$5.100.00 | 52040000 | 52040000 [ 52040000 | 52040000 | $85.700.00

'2012-009 Exhibit B~ Price and Paymem Schedule
Initéal All Pages: — ) )
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STATE OF NEWHAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

I}IWSION OF: PGBL!C HEALTH SERVICES
}iOME VlSiT!NG DATA SYSTEM
"CONTRACT 2012-090- PART ¥ .
. EXHIBIT B T
PRICE AND PAYMENT SCHEDULE

2. TOTAL CONTRACY PRICE

Nolwnhsmndmg any provision in the Contract-to the contrary, and notwithstanding nnc%pected
gifcumstances, in no cvent shall the total of all payments made by the Statc exceed the Price Limitation: .
on Fonn P-37, Block 1.8 (*Totat Contrice Pricc™). The payment by the Stite of the: total"Contract | price
.’shaﬂ be the only. and the complele reimbursement to Social Solutions Global, Inc. for all fees and
EXPENSES, “of whatever i nnmre. mcumd by Sécial Solutiops Global, fnc. in the pcrf‘onnance hereof;

The Stiie will no be responssblc foF any travel-or out of pocke! expenses incurred in the pcrfonnance of

the Services pétformed under this Coritract.

3.INVOICING

Social: Solutions Global fnc. shall subniit corvect invoices to the S!Ble for all amoums to_be poid by the
Swate: All invbices: submitted shall be subjectto the Staie’s prior wrilten approval, which: shall ot be
'ung-cascnabiy withheld. Social Solutions Global, Ine. shall only submit invoices for Services or Delivernbles
s permitied by the Contract, Invdices must be ina formal as detérmincd by the State and contain detailed
informatiod, including sguhout hmﬁauen, iternidation of each Deliverable and ideniification of. the
Defivérable for which paymeiitis. scu;ahl. and the Agceptance dale triggering such payment; dateof delivery

¥

‘and!or msml!auon. monthly maintenance charges; any other Project ¢osts o relention amounts if” apphcabie

Upon -Acceplance of o Deliverable, ;md 8 proper!y documented and undrspu!cd invoice, the Stalc will pay
the coméét and undisputed invoice within thmy {30) days of invoice rccmpx Invoices will not be backdsted

and'shail be prompﬂy dispalched.
Invoices shall be sent 10:

Cathy Lisne
Contracts & Finance: Section

Bureau of Public'Health Systems, Poticy and Performance
Néw, Hampshite Division of Publie Health, Depanmient of Health and Human SLrv:ees

'29 Hazen Drive .

Concord, NH 03301-6504

Phone: 603-271.4541 '

Emall BPHScontraglbnl]mg@dhhc.st 1te. nh ug

4, pAVME‘NT:ADDRBSs

(All paymients shall be sent 1o the folidwing address:

Social-Solutions Global, Inc:
425 Williams Cqurt Suite 100
Bafhmore, MD 21220

2012.009 Exhibit B — Price and Payment Schedule
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.. STATE OF NEW HAMPSHIRE
DEPAR’I‘MEN‘I’ OF HEALTH & HUMAN SERVICES  _ _
nmsmn OF PUBLIC HEALTH SERVICES : .
o - . HOME VISITING DATA SYSTEM :
o . . CONTRACT 2012-090- PART 3
, ‘ EXHIBIT B .
PRICE AND PAYMENT scm:nuu:

5. O\(ERPAYMENTS TO Soclal Solutions Global, Ing.
- Social Solutions Global Inc. shall prumptly, but na laterthan fifteen {15) business days, returi 1o0:the:State
the'full amount of any: overpaymem or erroncous peyment upan discovery or notice from the State,

© 6. CREDITS
The State may app!y credits due to the State drising out of this Contract, agams: Socia] Solytions Gldbal,

iucﬁ’s invoices with appropnm infarmation attached.

2012-009 Exhibit B — Price and Payment Schedule
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»

. STATE OF NEW HAMPSHIRE y
- © DEPARTMENT OF HEALTH & HUMAN SERVICES ;
" DIVISION OF PUBLICHEALTH SERVICES .
HOME VISITING DATA SYSTEM
‘ P ‘CONTRACT 2012-009- PART 3
. - '~ EXHIBITD
ADMINISTRATIVE SERVICES:

1.. SPECIAL PROVISIONS ~N/A

-

14

v,

2012-009 Exhibit D Administrative Services
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. STATE OF NEW HAMPSHIRE,
DEPARTMENT OF HEALTH & HUMAN SERVICES
* " 'DIVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATA'SYSTEM *
CONTRACT 2012:009- PART 3
. EXHIBITD . n .-
-ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS

The Stale belicves that effective commungcnuon and repumng are essentinl to Project :success. Sucial
. Solutions GlobalInc, Key Pm;ecl S1aff shall participate in -meetings o3 requesled by: lhe Staw in-
accordance with the reqmrcmcnxs ami terms of ihis Conlract. .

o Status’ Meeungs (as fequired): Participants will include, at the minimum, the Sacial Solu!ions
Global, Inc. Praject Managicr and the State Project Manager. These meetings will bo condiieted af
least every two wecks and address averall Projeét statis’and any additianal 1opiés aceded to-

* sremain on schedole angd within budgel. A sfatus and error report from Smual Solutions Global,
fnc. shall serve o the basis for discussion.

be: tThe Work Plan; must be revmwcd at each Stmus Meeting and updated, at minirum, on 5 bi- '
weekly basis, in accordance with the Contract.

€. S;mcm\ Meetings: Nccd may ‘arise fora, spccm! megting with State leaders or Projcct slnkcimldcrs
0 sddrcss specufc. xssues e
C 4, Thc State expects Social Solutions Global, inc. 10 prepare agendas and background for ond
 iinutes of mectings. ‘Background for each status meenng must inchide an updated Work: Plan,
Drafting of formal presentations, such as 8 presentation for the k:ckuﬂ' tnecting, ‘will also be .
- Social Solutions Global, fne,’ srespanslblluy

" % The Social Soiuluons Gl&bal Inc. Pm_}bct Manager or Sacial Solutions Glnbai Inc. Key Project
Staff shall subinit every £wh weeks salus reports in accordance with the Schiedule and tcems of
this Conitract: Al statos reports shall be prepared in formats approved by the State. The Social.
Solutions Global, Inc.’s Project Manager shall assist the State’s Projeet Manager, or itself pmducc
eports reioled to Project Management as reasonably requcsied by the.State, all at no additional
cost to the State. Project stalus reports shall contain, at 2 minimum, lhc followmg

i. _ijccl status related io the Work Plan;

. ii. Deliverable status;
L.- Accomplishments during weeks being reported:
2. Planned activities for the upcoming twa (2) weck period;
3. Futuieactivities; ~
4, lssuc;s and concems requtrmg resolulion; and
5. Reportand rcmcd;es in case of falfing behind Schedule.

1. STATE-OWNED DOCUMENTS AND DATA :
Social Solutions Global, Ing. shall provide the Sinte access to all documcnts, State Dala, mntermls ]
reports, and other work in progress relaling 1o the Contract (“State Owned Documents™). Upon -

2012-009 Exhibit D Administrative Scrvices
Initial All Pages:
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... . 'STATEOFNEWHAMPSHIRE : =
DEPARTMENT OF HEALTH & HUMAN SERVICES
- DIVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATASYSTEM- .
- - ‘CONTRACT 2012.009- PART 3 Lo
. .. ;EX.“‘B’T‘D . .
‘ADMINISTRATIVE SERVICES

s .
8 e marrr—_

\expiration-or termination of the Contract: with thie State, Sotial Solutions Giobal, Inc. shall tum over
a)l State-owned documents; material, reports, and woik in progress-relating to the Coritract to the
-State &t no additional cost to the Stte. State-owned Documients inust be provided in both printed-and
electronic formal. ; . ) :

.. 2. RECORDSRETENTION AND ACCESSREQUIREMENTS

d :'o;;.ial S‘d%utiqns,g[oﬁgl, Ine, shall agree .lorihfg" ;;pn;iii‘ion_s'b’f‘_ali -appiic,ﬁblc,'s:age-anﬂ',{g&et‘s'iwlia‘\vs-and
regulations, which are-incorporated heréin by. féfcrence, regarding retention and access réquitements, © -

including without limitation; retention policies consistent with the Federl Acquisition Regulations
(FAR) Subpan 4.7 Contractor Records Retention. .

- Social Solutions Global, In. and its Subcontractors shall miaintain books, recoids, documehts, and ~
other cvidence of atcounting procedurcs and practicgs, which properly and sufficicatly: reflect all
direct and indifect costs invoiced i the performance of their, respettive obligations under the Contract.

- Social Solutiops Giobal, tne. and fts Subcontractors shall retain all such records for three. (3) years

" following termination, of the: Contract, including any extensions. Records.feliting to.any litigation
matters regarding the Contract shall be kept for ani¢ (1) yeae following the terminstion of &l litigation, |
including the tefmination of all appeals or (he expifation of the appeal period. "

Upon prior ‘natice and subjest 1o reasonable ime frames, alt such records shall be ‘subject to
inspection, examination, audit and copying by personnel so authorized by (he State and federal
officials so authorized by law, rule, regulation-or Contract, as applicable. Access to these items shall
« be provided wi!hin_Meﬁimack County of the State of New Hampshirc, unless otherwise agreed by the
" State, Delivery of and necess to such records shall be at no cost 1o the State during the thiee (3)yéar,
period following termination of the Contract and one {1) year term following litigation relating fo. the
Contract, including all appeels or the expitation of the-appeal periad. Soctal Solutions Global, Inc.
shall includé the record rétention and review requirements of this scction in any of its subtontracts,

The State agcees thal books, records, documents, and othier evidence of accounting: procedures arid
practices related to Social Solutions Global, Inc.'s cost structure and profit factors shal! be exeluded
from the Stafe*§-teview unless the cost of any other Services or Deliverables provided: under the
Contract is calculated or-derived from the cost structure or profit factors. | Y -

L

3. ACCOUNTING REQUIREMENTS . .
Social Solutions Global, Inc. shafl maintain an accounting system in accordance with generally
accepted accounting principles. The costs applicable to the Contsact shall be ascertainable from-the
.sccounting systein and Social Solutions Global, Inc, shall maintain records pertaining to-the Services
and all other t6sts and éxpenditurés: .

:

7013-009 Exhibit D Administrative Scrvices.
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'STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
: DIVISION. OF PUBLIC HEALTH SERVICES
-~ 'HOME VISITING DATA SYSTEM
- CONTRACT 2012-009- PART 3
‘ - EXHIBIT F - :
- TESTING senwczs

1. iMPLEMENTATION SERVICES - N/A

E ] . = -
-

-

2012-009 Exhibit F = Testing Survices
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_ Social Solniotis Global, tac, shell provide the following Products and Services described in this Exhibit F,
including but not limited 10: . : “

I TESTING AND ACCEPTANCE

H

__ STATEOF NEWHAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
PIVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATA SYSTEM »
“. CONTRACT 2012-009- PART 3
. (EXHIBITF
TESTING SERVICES

.

It the event-that festing i requiced for enhancéments; updates, bug fixes, scourity tests, tuning and stress
Aeating, ei¢, Sociaf Solutions Global, Ine. shull plan and coordinate all testing dctivitics. Social Solutions
“Glabal, ine. will:nlso provide train ing. 68 necessary 1o the State.staff responsible for 1est actlvities. Social

Solutions Global, Inc. shall be.responsible for all aspects of testing contained in‘the Acgeptance Test Plan
including 'support, at o additional cost, during User Acceptance Test conducted by the:Sute and the
‘testing of the training matesials. ' ) .
“Thie Test Plan methodology shall reflect the needs of the Projeét and be included in the finalizéd Work
Plan.. A separate Test Plan'and set of test: moterials will be prepared for each Softwara function 6r module.

In sddition, Social Soluitions Glabal, inc. shiall provide a mechanism for repodiing actual test results vs:
expected results and for, the ‘resolution -and. tracking of all errors and problems identified ducing-test
exccution. ‘Social Sofutions Global, Inc. shalt'also correct ‘Deficiencics and support mquirégi, réitesting, |

1.1 Test Planning and Preparation. . . -
Social Schutions. Global, Ific: shall provide the State with an overall Test Plan that will guide. all
1osting. The' Social Solutions Global, lnc. provided, State approved, Test Plan will include, at a
minimum, identification, preparation, and Documentation of planned festing, a requircments
traceability malrix; fest variants, test scenarios, test cases, test Scripts, (esT Data, test phascs, Unit tests,
éxpected results; and a tracking method for reperting acual versus expected results as well as all

" errotsand problerms identified during testexccution,

1.2 User Acceptance Testing (UAT): _ : ,
UAT begins upon completian of the ncw software installations and configuration as required and user
training according to the Work Plan. Testing ends upon issuance of a lener of UAT Acceptance by the
 State, ' . .
The -Coniracior’s Project Manager must certify in ‘writing, that the Contractor’s own staff has
successfulty executed all preeequisite Contractor testing, along with reporting the actual testing results
prior (0 the start of any testing €xecuted by State stafT. ) .
Thie State shal} be presented with all testing results, as well as writtens Certification thiat Social Solutions
Global,.Inc, has successivlly completed the prerequisite tests, meating the defined Acceplance Criteria,
and performance standards. The State Shall commence testing within' five (8) business: days of
receiving Certification, in writing, from Social Solutions Global, Inc. that the system is installed,
configurcd, completc and ready for State testing. The State shall. conducs the UAT utilizing scripts
developed s identified in the Acceptance Test Plan to validate the functionality of the System and the
interfices, and verify Implementation readiness. UAT is performed ina copy of the production

012-000 Exhibit T — Testing Services
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v :  STATE OF NEW HAMPSHIRE .
. DEPARTMENT OF HEALTH & HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATA SYSTEM'
CQNTRACT 2012-009- PART 3 :
. ]  EXHIBITF ' ’ ‘ .,
- - “TESTING SERVICES '

we

.env:ronment angd ¢ can sefve-us a performance and’stress.test of the Syslcm The User Acceplance Test
fmay tover dny pspect. of the ncw System, including administrative pracedures (such as backup and
recove:y) ’ ) -
Thc User Acceplance Test (UAT) isa vcn!‘cauun process’ perfarmed . in a copy of the. praduction
envircnment The' User Acccptancc "Test verifies System functionality against predefined. Accepmnce '
'e‘critefm_tha( support the successful es\ecuuon of approved business processes.

UAT wlli also serve-as a perfomance and stress test of the System. It may: covet any aspect of{the
new System; including administrative procedures such as backup and recovery. The results. o!‘ the
UAT provide: ewdencc that the new System 'meets the Uscr Acceptance cmerm as défined in the
Wik Plan.

S - -

The resulls of the User Accep!ancc Test provide cvidenee that the new System meets the User
-+ Acceplance eriterin as defined in the Work Plan,
VUpgm subcessi'ul conclusion of UAT and successful System deptoymcnl thc State will issue 3° ictter of
UAT Accepzanac and the réspective. Warranly Period shall commence

~

‘:
R T LR AR Lt R -

Acﬁvlty qucripdon . The Systcm l}se: Acceptam:e Tests venfy Syster funclmnnluy pgairist prndcf' ined
Accepiance criteria that support the successful execution of approved processes.

Sochl So!atlom « Provide lfsc State an Acseptance Test Plan dnd selection.of test seripts for 1he
Global, Ine. Team -Acceptance Test,
Responsibifities: . |-s  Monitor the- exécution of the test scnpls and assist as needed during 1he User
X e Acceptance Test activities.
) IR Work jaintly with the State in dctcrmmmg the required actions’ for pmblem
resolution, | . - F

1 8tite Respossibitities | » Approve the development of the User Acceptance Test Ptan and the:set ol data
o ' for use during the User Acceprance Test. -

Vaolidate the Acceptance Test environment,

Exccuté the test seripls and conduct User Acceptance Test netivities.

Document and sumeiarize Acceplance Test results.

Work jointly with Social Sofutions G!obal Inc. in- determining the requited

actlons for probleém resélution.

» Provide Acceptance of the validoted Systems.

i

¢ = a B

sl

- Work Pmduct | The Deliversble for User Acceptance Tests is the User Acceptance Test Results, -
Deseription . .| These results provide evidence that the new Sys‘icm meets the User Acccpmnce
N 1. critcm defined inthe Work Flan. . .
1.8 Regressmn Testing . .

As n result, of the vser festing sctivities, problems wifl bc identified that require correction. The State
will notify the Contracior of tht: nature of the testing failure in writing. "The Contractor will be

2012-009 Exhibit F -Tcsting Services
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
: " DIVISION OF PUBLIC HEALTH SERVICES
" * ~HOME VISITING DATA:SYSTEM ‘
CONTRACT 2012-009- PART 3
: : EXHIBITF,
TESTING SERVICES

* -from the ltesting resulis. Regression: lesting means sclective re-testing to detect faults introduced

-silverse cffects, and 1o verify that the modified and related (possibly afTecied) System components
still meet their specified requirements: - ' . T

2.3 For-cdch ‘minor failife of an.Acceptance Test; the ‘Acceptance Peiiod shall b¢ extgnded by

coriéspoding time defined in ihe: Test Plan;

.b,)‘Sog:ial Salutions Global, tic. shall fiotify the State no- later than five (5) business days froin the
Social Solutions:Global, Inc."s-receipt of written notice of the test failure wheb Social Solutions
‘Global, Inc: expects the'corrections to be completed and ready for retesting by the Siate. Social
Solutions Global, Inc. will have up to five () business days lo-make coriections fp the problem
unless specifically extendéd in writing by the State,

c.) Whén a programming, égaépgé is made T respoinse to & problem idmziﬂééi during user iesiing. a
sepression Test' Plan should be devetoped by Social -Sotutions. Global, Inc. based on the

equired 10.perform aqgitiqnaf testing activitics in feéponse 10 State and/or user problemé identified

duting the modification effort, both to vérify that the modifications have not ‘caused unintended.

* .understanding of the. program and. the chinge being made to the progeam. The Test Plan has.

‘pvo objectivea:

-

L.yalidate: that the i:.hang‘e'fupdate has been properly incorporatéd into the program; and
2. validate that there has been no unintended change to the other portions of the program,

d:) Social édiutions’ptobal, Inc. will be expecied tor -

"1 Create n-set of test-conditions, test cases, and test data that will validate that the change has

~ been incorporated corectly:. g . ‘
2, Create’a set of 1est conditions, test cases, and test data that &ill validate that the unchanged
- portions of the program stilf operate correctly; and -~ .
3, Manage the entire cyclic process. :

-

-

¢.) Soci}:l Solutions Global, Inc,” will be expected 1o exccute the regression test, provide actuaf |

testing reswlts, and certify ii;'compiction in writing fo<the State prior to passing the modificd
- Software application lo.the users for retesting. .

In designing afd conducting such repression testing, Social Solutions Global, Inz. will be required to
aséess the ricks inherent to the modification being implemented and weigh those risks against the time

will be cxpeéted to design .and conduct regeession tests that will identify Any unintended

coinsequences of the modification while taking into accout Schedule and economic considerations.”

5013.009 Extibit F = Testing Services _
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH & HUMAN- SERVICES
' _ : DWISIGN OF PUBLIC HEALTH SERVICES
- ' ' ‘HOME V]SITING DATASYSTEM ' .
CONTRACT 20¥2-009- PART 3
. EXHIBITF -
i TESTING SERVICES

19 Security Rcwew and Testing

IT Sequrity involves all fuictions pertaining to the securing of State-Data'and Systcms through
the Sreation and definition of security palicies. procedures and controls covering such.areas
identification, autheatication and nonsrepudiation. ) -

Al compofiedts of the Soﬁwnrc shall be reviewed and tested 1o, ensure zhey proicet the' Staté's
hardware and sofewareand Hs reloted Data nsscts =

Tests shall focus on lhe techriical; admmtslratwc and phys:cal secufity conteols ﬂm hevc beén

+ designed into the System architecture in ofder to provide the necessary. cnnf'dcnualuy integrity

and avaitability. Tests sha]l at a niinimum, cover: ¢ach of the setvice components, Test

pmcedums shall include; 3% party penctration 1ésting (pen test) and application vulnerability

- scannmg and Review.. Alternntively, the Staté wilt also accept an-atiestation that the folfowing
lestmg has been performed and alt vulnerablhucs have been remediated.

e

Senixcc Camponent. Defines the set of capnbxlﬂm that:
Identificationand ~ .| Supporls obtaining. information about those parties
‘Autheatication astempting to log onto a .system or application for
- ' security purposes-and the validation of users
Access Control ‘Supports -the management of permissions for
logging 60%0 a computer or network. '
-Encryption Supports the encoding of data for security purposes

Intrusion Detccticn

Supports the detection of illegal entrence into 2
compuler sysiem

Verification Suppons the confirmation of nuthomy 1 enfer a
1 computer system, application or networik.
| Digital Signature | Guarantees the unaltered state ol a file
‘| UsérManagement { Supports  the administration of  computer,
apphcatwn -and metwork -accoums within an
- ! orgamz.a::on
Role/Privilege Supports the granting of abilitics to Users or Broups
Management of users of a.computer, application or network

Audit Trail Caplure
and Analysis

Supports the identification and monitoring of

aclivitics within an epplicaiion or system

[nput Validation

Ensures the npphcnuun is pmu:c!cd from buffer
overflow, cross-site scripting, SQL injection, and
unaythorized nocess of files andfor direclorics on

. ihc server,

Prior 1o the new code being moved into oroduction Social Soluticns Global fnc. shall pmv:dc
resulis of all séeurity lesting to the Depanment of Information Technology for review and
Acceprance. All Sofiware and hardware shall be free of malicious ¢ode (malware),

2012-009 Exhibit F —Testing Services
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N i1

STATE OF NEW BAMPSHIRE .
~ ) I?EPAR'IMENT OF HEALTH & HUMAN SERVICES - -
: DIVISION OF PUBLIC HEALTH SERVICES .-
HOME VISITING DATA SYSTEM ' ’
CONTRACT 2012-009-PART3 '
EXHIBIT G
. SYS'!’EM MAINTENANCE. AND SUPPORT

2. SYSTEM MAINTENANCE AND SUPPORT ' ' r

Socral Solutions Global, Inc. shall maintein and Support the System in all material respects. as.
“described in “the ‘Customer Support Service. Level Agreement ~ Platinum Level, included 3
. AuachmentA

5

2012-009 Exhibit G — System Mam!enancc and Support
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STATE OF NEW HAMPSHIRE.

- DEPARTMENT OF HEALT & HUMAN SERVICES

DIVISION OF PUBLIC BEALTH SERVICES-
‘HOME VISITING DATA SYSTEM
CONTRACT 2012.009-PART 3
EXHIBIT H
REQUIREMENTS

Geoners! System Regquirements

 Contenct’

Con:racior s‘han prowda Pm;eet Staif as sp¢c1r ed m the

; ."-ﬁﬁ'&w P A PN S
Ao -”:;Wm- AR

Coniractor shall submit a Tinalized Work Pia"xj within ten
(10) days after Contizet Award and approval by Governor
and Coungil, The Work Plan shall include without
Aimitation, 2 detailed description of the Schiedule,: lasks.

| Détiverables, critical cvents, task dependencies, and, -
;paymerit Schedule. The plan shall be updalcd no less
Ahan every pwo woeks.

Contractor shall provide détéﬂcd b:—wcekly status report«a T M
on the progiess of the Projéct, which will include. :
{ expenses incurred year to'date,

All user, technical, and System Documentation as well as M
.| Project Schedutes, plans, status reports, and .
 corresporidence must be maintained as Project -~
| Documentation {WORD formal) :

Contractor must have expericnce with Healthy Families. | M
America home visiting model data collection and
reporting requiréments

G6

Conlractor mist have experience with MIECHV federal
data coflection and reporting requivements

) M

G-7

| Systém will capture billable activilics

G-$

1 Solution includes home visiting data system softwarc and
any upgrades to the data systen.software that are
necessary to maintain acceptable pesformasnce.

zlo

<=

G

_NH State-level stalT have the capacity to customize the
System, including customizing menus- -

G-10

‘Core set of REVISED 2016 benchmark reports will be
- . delivered no later than. August 1, 2016,

=

-,

G-1)

G-12

'Capabllsty for ad hoc seporting at the focal and Statc fevel ik
.| Ability to havc customized reponts )

G-13

Have audits in place to track each Dala System login
session, Required information for each session includes:
login date; start aiid end time, user nane

z|xix

vel o]

G-14 .

"[Have audits in place to identify any savés to o

Initial Al Pages:
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STATE OF NEW HAMPSHIRE.
DEPAR‘I‘MEK\!T OF HEALT & HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
"HOME. VISITING DATA SYSTEM
CONTRACT 2012-009-PART 3
EXHIBIT H

REQUI REMENTS

- Iocat:ons outside ‘the-Data & Sys!em

(G615 | Have audits'in place lo identify who modlﬁed a ' M
' record and when . .

-‘~_ L A

F-1 +  YCopagityto coliect dita on different programs, 1 o
+ineluding multiple: pmgtams per family and multiple - .
{ mdividualized Family Service Plans (HVNH, '
HVNH.HFA, othérs at afater date)

'F2 - | All home visiting data.must be exportable o the New M
1 Hampshire MCH Data‘Linkages System. The Home
| Visiting Dota System should pmwde at least one of
the following methods for exporting the data:

; F2A: | Toolsthat can be used by approved DolT and DHHS 6}
personnel to expnrt home visiting data to the MCH
Datd Linkages System in a format.compatible.with .

DolT, OHHS, dsd external stakeholder formiats:

F-2.B " | An electronic file(s) of exported home visiting data, o
‘| created according DolTlDHHS specifications, and
made. available to the MCH Data Linkages System
for importing,

F-3 Home Visiting data must be exportable to the New M
Hampshire Watch Me Grow child dcvclopmemal
sereening Welligent data Systcm through.at least oné
of the methods described above in F-2.A-B

F-4 Exporis should be able 10 be ‘automsted: M.

1F58 Access for uses must be-via web portal with.ageoss to
o knowledge base ©

=t o T - —— — et U >
1y MY By m"w“ P L T e T T T
vt X ¥ i SRS PR v, gl T

SA-} | Social Solutions Global will repair The HV Data
System prompl report so the prompls work
appropristely and do not bog the system down.

Hoine visitors will sec tasks due for each family in
their caseload based on a look up table of the
Jgequired schedule of services, Forinstance, the
schedule for child development screenings is based

,on the birth 6f the child. The System will notify the
hame visitor that a screening is due when the child is
4 months old. '

T SA2 Hoime visitors And supervisors will enter and repcn on M
staff training dola including utle of {raining, topics

2012-009 Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE _
DEPARTMENT.OF HEALT & HUMAN SERVICES -
nms;on OF PUBLIC HEALTH. SERVICES - .
HOME VISITING DATA SYSTEM .

"CONTRACT 201 :-0&9—mm* 3
EXHIBIT H

REQUIREMENTS

or Optoal . wiModillnicis” |

No_

covercd 1rammg£bjcct;ves. date trammg completed

SA-3 '| Home visitors and superwsors will enteFand run regons

| on staif members® full tirne cquivalency (FTE}

H Homa visilors and supemsors will enter and fun reports
Jpen the number of familics being served by each home
“3 visitor and the service Jevel. of those families

A%

o s xR T ——— e ! i, oo

V SA-S 1 Home visitors and supervisors will enter and run feporis
| on supervisary sessions for each staff person, including’
| the'name of the supervisor providing the supervision,

| dste, tifn'i:;and Icngth of meeting

-4 .-..,!*- ’I’P‘:

l’s

Participant dcmogr&phlcs mcludmg pregnant women;
female caregivers, male caregivers, female {ndex
chlldreu and male index children.
Houschold numbers '
© Adult partlcupanl and-index children ages
iPamclpant cthmcity and race

Adult participant marité] status .
Adult participant. educational atainment,
educational status and employment statbs.

«  Adult pamc:pam employment and housmh

status ” C

» Index children. prrmauy language -

- Household income in relation to. Federal

~ Poveny Guidelines
& _Program priority populanon chsracter:sl is

* 5 @

-2

Service utitization .
-« Home visils ¢ delivered
= Family cngagcmcnl by household
« Home visitor full time. cquwalents

- . s wa fs—

Insurance and clinical
s Participant type of health insurance c‘.ovcmgc

»-  Index children source of medical snd denta! !
care N '

e

b B e o i h e P L

[

Y

Eﬂcwbnhty System cht‘ guratiof to mcludc |hc
abitity to add other home visitiing programs to the
System, including but not {imited to Comprehensive
Family Support Services, Early Suppons and

Serv:ces. and Special Medical Services.

P T b § WA A
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] STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALT & HUMAN SERVICES
o DIVISION OF PUBLIC HEALTH SERVICES

* HOME VISITING DATA SYSTEM -

" CONTRACT 2012-008-PART 3
EXHIBIT if
REQUIREMENTS

' r;auz

' Pcrccmof mi‘ants (nmong mothers who enroled in home '
) \flsnmg ‘during pregnancy} who are born preterm following

‘program entollment, -

| BRI,

Perccnt of infonts (among mothers who' enmlled in home
visiting at of ’before delivery) excluswely breastfed at 6
months.

| Percent ofpnmary carefivers enmlled in home wsmng who

ere sereened for depression using a validated tool within 3

J months of eiroliment.

Percent of primary caregivess with a negative screen for

, dcpress:on {at second time poml) among those enrolled in
.| homevisiting-who had a positive screen at the first time point.

BRS

| Percent of children edrolled inhome visiting who recsived the

récommemdcd ninbet of age-specific wc]i-chl}d visits
according t0-AAP puidelings..

BRE

“Percent of mothers enrolled in home v;smng at the time of

delivery who reccwcd a postpanum visit within 8 weoks of
délivery.

BRT.

Percent of mothers enrolled in home’ wsmng who had an ' inter

| pregnancy interval of 6 months or less.

‘BR-8

Percent of primary caregivers enrolled in home v:smng who
guit usmglubaccu or cigaretles within 12 months of
enrollment..

BRO

Percent of infants enrol!ed in home v:snmg that are always
placed ta sleep on their backs, without bed-3haring and soft-

“bedding,

TBRA0

Rate of injury-related visits to the ER among children entolled
in home wisiling,

BRT

Percent of children enrolled in home visiting with mvest:gatcd
_cases of malireatment followmg enrotlment, :

BR-12

¥

Percent of primary caregivers enrolled in-home visiling whose
patenting stress scores improved from being above thg cutoff
for normal Ievels of parenting stress (at first time point) 1o
within thé normal range (12 months after entoliment) using a
validated tool,

BR-13

Pereent of primary caregivers ersrnl[cd in home v:smag who
receive an obseivation of caregiver interaction using

| validaied icol.

BR-14

| Percent of children cnrol_léd n home visiting with a Tamily

2012-009 E».h:bn H- Reqmremenls
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1

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALT & HUMAN SERVICES

o DIVISION OF PUBLIC HEALTH SERVICES

" HOME VISITING DATA SYSTEM

CONTRACT 2012:009-PART 3
EXHIBIT H
REQUIREMENTS

member who reads, tells stories, and/or sings songs with child

| daily in the past- waek

RS

_ | completed tool..

Percent of children enrolled in home visiting with'a- tumely
screen fof devélppmental detays usinga vahdatcd parent-

" {BR-T6

Percent ot‘primary camgwefs Who arc asked if thcy haveany

_Soncerns, regardmg, their child's: dw:lopmcnl, behawor, or

learning,

BR-17.

“Percent of primary.caregivers enrolled in homc visiting who
are scrcened for intimate Parlncr Violenee (IPV) using a

1 validated tool.

BRTS

Percedt of primary. caregivers who cnm[lcd in home visi ting

; .wuhouz # high s¢hool degree or GED completion who

subsequently enrpﬁed in or complated high school or
.equivalent during their parﬁcipalion i home visiting.-

TerEs

| Percent of a) children and b} primary caregivers (earolfed in

‘home.visiting) who had continuous health insurance coverage
i the past 12 months.

“BRI0

"Percent of primary caregivers referred 10 scrwcas fors
posmve screen: for deprcssmn who receive one armore
scmce tonfacts.

BR-2}

—

T"Percent of children enrolled in home visiting wuh pnremal )
.Feancemns andfor posinve screens for delays (measured using a
1 validated tool) who recgive services in a timely manneér.

w

TECHNICAL REQUIREMENTS

-

T-1

Web-based compatible and in conformance with the following
W3C standards as requifed for State siaff access:

XHTML 10 .
€ss2) .

XML 1.0 (fourth edntlcn) !

The Cantractor should have the ability to support mobile
devices for field staff, as stated in T-2. The State understands

. | -that these inobile devices may have varmus Optra!lng systcms

and standards

The Dala System should be functional on faptops and tablets, -

and available on wircless and cellular networks. The State of
NH has limited experience in this area, Contractors should list
the systems and standards on wiiich the System would be

{ functional, forboth laptops and tablets, as appitcab!f:
o GRGURTLY BEQUIREMENTR, foee  © o

Verify the identity and authenticate all of the syslem chcnt

.| applications before allowmg use of the System to prevent

access to inappropriate or confideitial data or serviees.

2012-009 Exhibi{ H-Reguirements:
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" STATE OF NEW HAMPSH[RE

DEPARTMENT OF BEAUI‘ & HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

HOME VISITHNG DATA SYSTEM'
CONTRACT 2012-009-PART 3.
EXHIBITH

. REQUIREMENTS

o

n Verify the udcntuy or authenticate all-of the System's human

Pagc. 20071

182 M
users before allowing them 1o use its capabilities to prevent - "
access to: mappropnatn or-confidential dnta or serwces
S-3 Enforce.unique uscr namcs. M Y
) 154 Enforce the use of complex passwords far gencral users using ™ .
capitat letters, numbers and special characters, consisting of a1 :
i least 40 chamcters N
153 1 Entrypt pasewurds in transmission and st rest within tho ) M. Ty
‘ .database.. 3 |
S5-6 - " | EXpite passwords aﬂer 60 days M Y _
5-7 Atithorizé users and clicnt applications 16 prevent aceess to- M. Y ”
g inappropriaté or ¢onfidéntial data or services. -
58 . "Provide abilify 16 limit the number of pcnple that can grant or M Y
’ .| change authorizations -
‘159 Establish ability 1o enforce session umeouts durmg periods of M Y
5 - inactivity . +
510 ;| Ensure application has been lested and hardcned 10 prevent | MY
etitical application security. flaws. (At minimum, the :
application shall be tested against al} flawy” autlined in the "
: Open Web Appligation Security Project (OWASP) Top Ten L7
, find . -
The' resulis oFlhese tests wﬂl be submtlted to Dol T for review
. and approval.
S-11 The’ apphcauon shall nof store authentication credentials or M Y
sensitive.data in ils code )
3 S-12 Audirall mlempled actesses that fail identifi cancm ) Y
authenticaticn and suthorization requirements :
| 5124 Contractor hes auditing lumed on lo track and retrieve all- ¥ Y
) . attempted accasses that fail identification, aulhcnncauoa and
agthorization requirements
S:13 ‘The appiication shall log all activitics 1o a centeal server to° M Y
prevent parties to application.iransactions from denying that
they have taken place. The logs must be kept for twelve {[2)
snonths.
514 The apphcatmn must allow a user 10 E‘{phl:tlly ferminate-a M Y
- session. No remnants of the prior session should then remain, - . L
S-15 tse only the Software and System Services designed for use M Y '
8:16 “The application dala shall be protected from unauthonznd use ™M Y
when al rest. _
S17 Keep any sensitive date or commumcauons privale from 1M |y
unauthorized individuals and programs.
S-18 "| Subsequent application cahancemeiits or upgrades shall not M Y
_remove or dograde security requirements i N B
2012009 Exhibit H-Requitcments
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§TATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALT & HUMAN SERVICES
DI_VISION OF PUBLIC HEALTH SERVICES

" : HOME V!SI’I’ING DATASYSTEM

CONTRACT 2012-009-PART 3 -

EXHIBIT'H .
REQUIREMENTS . L
Create change management documentetion and procedurcs M Y
; ' IENTS-OPERATIONS. ] N
Comrnntor shali maintain a securc hosting environment M - TY '

providing all necessary hardware, software, and Intemet ’
baridwidth fo manage the, “application and $upport users with
permission bascd logins.

| State access will be vin Internet Browsér, :
B-2 ©  {Araminimum, the System should support, this chem M Iy

’ conﬁgumuon for Staw users: Pentium 4, 630/3.0GHz Pe,
‘Microsoft Windows XP me‘ess:onal Versmn 2002, Intémet
Exp!orcrﬁ ind 128-bit encrypuon

"l Al a minimum, the Syste.m should supportthis clieat

. } configuration for fiéld machines: Pentium 4, §30/3.0GH7. P,
! Microsoft Windaws 7, Internel Explorer 9, and 128-bit
encryphcm.

1f the Contiactor solution also warks with mobile devices that

require other than.the minimum state standard, the Contractor

{ should list &l lmrdwarclsoﬂwardconneclwny requirements.,
for thie field uscr machines.

The State will be responsible for equipmen, fabor, and for
¢ ‘ services nocessary 1o sct-up-and maintain the inlernet
.connectivity at the State,

R-¥ ) Con:ractor wiil not be respons:ble for network connection ™ Y -
issues, problems or conditions arising from or related 16
circumstances outside the control of the Contractor, for State
computers and network, for example: bandwidth, network
outuges and /or any other-conditions arising.on the Statc’s
internal network or riore penerally, outside the Contsactor’s
firewsll or any issucs that ace the responsibility of the State
Internet Service Provider. )
H-4 Contracior shall provide a secure Tier 3 Data Center pwvxdmg M Y
equipment {including dedicated servers), an on-site 24/7 A
system operator, managed firewall services, and managed
“packup.Services,

1H-5 ‘Data Center Fire Protection System—five deteclots in M . Y
coajinction ‘with supptcssion gascous systemns must be
instalied to reduce the risk.of loss due to fire. - ,
H-6 Contractor musl monitor the application and all servers. M Y

2012-009 Exhibit H-Requirements
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"STATE OF NEW HAMPSHIRE

'DEPARTMBNT OF HEALT & HUMAN SERVICES
DIVISION OF PUBLIC HEAUTH SERVICES
" ‘HOME VISITING DATA §YSTEM.
CONTRACT ZB!Z-DO%PART 3
" EXHIBITH
. - REQUIREMENTS i

H7 Conlmctor shall manage the databases and services on all ~ M Y
' servers located at the Contractor’s facility. . , -
H-8. ’_ Conu'nctor shall mstall and updalc all server patchcs, updatcs M Y

mnnufaaturer. Critical orhigh vulncrabslny patchcs should be
, _ 30 daysorless: '
H9 “Contractor shall. monitor System, seeurity, and applscatlcr;
. Jlogs . - -

HA0 - T Contrattar, shatl manage the shanng of data regources -
H-1l" | Contractar shall:manage daily backups, off-site data storage
) . " | and resfore operations
H-12 | The Confractor shall monitor physical hardware.
1 H-a13 . The Contractor shall immediately report any breach in
’ .sccunty 0 the State of. New Hampshlm. , L -
TRT Conzractor shall conform to sdequate disaster recovery - M. ’
‘ | procedures as defined by the State of New Hampshlre ‘ T
1 H-15 |'Contractor shallhave dotumented disaster recovery plansthat. — |'M - | Y™
: nddress the recovery.of [0st State data as well as their owa. ' 1
| Systems shall be archatecled to meet the defined recovery - S .
nieeds. - i o
H-16 | The disdster recovery.plan shall identify.appropriate mcthods M v
| for procuring additional hardware in the evént of o componeit
- - i failure, In most instances, systems shall offer a level of”
Tcdundan::y so the loss of o drive or.power supply wifl not be
sufficient to {ermiinate services however, these failed
L components'will have 1o be replaced.
H-17" ‘Contractor shall adhere to.a defined and documcnwd back-up
' | schedule nnd procedure.
H-1§ Bagk-up copies of data are made for the purposc of facfmanng
: 8 restore of the data in the cvent of data loss of System failure.

H-19 . Scheddled backups of all servers must be completed on a daily
3 bagis

H-20 The minimum acccplable frequency is differcntial backup.
daily, and compléte backup weekly.
H-21 -~ Tapes or other back-up media tapes must be securely

- | transferréd from the site to another sccure location 16 avoid
" | complete data loss with the loss of a facility, :

H-22’ If State data is pcrsana!ly identifiable, data must be cnc:'yptcd
. in the operation envirouiment and on backup tapes.
H-23 Data recovery—In the ¢vent that recovery back to the fast
| backup is aot suffi cicnl Lo recover State Data, the Contractor
shall employ the use of datsbase logs in. addition to backup

zlz|l =iz =|

<

zl 2-%T =2 =
<l <)l = = =
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=
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALT & HUMAN SERVICES
nmsmn OF PUBLIC HEALTH ssnv:cns
uomn VISITING DATA SYSTEM.

ICONTRACT 2012:009-PART 3
EXHIBITH

. e _REQUIREMENTS
o medla in the restoration'sf, the dntabase(s) to afford a much
‘Pcloser to real-lime rccovery Ta do this, logs mast bs moved

_ malch the busmess nccds.

off the volume containing the database w:th a frequeur.y to -

SRS z M L BRI
H24 |'The Comraclor mus: npem:e hostmg Scrviccs ona nenvork Y
“ '| offéring adequate performance to mect the business Lo '
) requirementsfor the State application. For the purpose of thts L
\ RFP, adequate performance is défined as 99.9% uptime, “
. . excluswc of the regularty scheduled mamtcnancc window. _
R P T T O s G Vo L B
TH25 7 ’Thc Contractor shall emp!oy security measures ensure that the M 1y
L State’s application‘and data is protected. L
| R-26 {4 1f State Data is hosted on multiple servers, dala exchanges ' M Y
. . 1 between and among servers must be encrypled. . .
H-27- | All servers and devices must have curvently supporiéd and M Y

1 hardened operdting systems, the latest anti-viral, anti-hacker,
antispauy, anti-spyware, and anti-malware,utilities.

. HwESZ' Orgxmzauor: will have sn aggrcsswc {DSAPS solution and | M - Y
- Firewall system, with Logging going to centralize log sysiem.
These should be monitored on a daily basis.

‘State's Chicf Information Officer ini the detection of any
security vutncrabuluy of the Con!fantorfmslmg infrastrociure
| -and/or she application -

H-29 The Contractor shali notify the State's Project Manager of any M Y
‘ security breaches within.two (2) hours of the time that the ™
. Contractor.ledrns of their occurrence. ~ .
H-10° The Contractor shall ensure its complélé cooperation with the M Y .

- | any bréach of State data housed at their Tocation(s) including
1 bist not fimited to notification and any damages assessed by
the courts.

H31 .| The Contractor shall bg sotely liable for costs associated with M Y

H-32 The Contractor shall authorize the Stete to perform scheduled 0 Y
and random security audits, including vulnerability
assessments, of the Contractor hdsting. mi‘mstrucmre andfor
the application upon request..

H-33 | The Contractar shall provide fire detection and suppression Mo Y
system, physical security of and infrastrusture security of the
: ! proposed hosting facility. The eavironmental support

o] guipment of the Contractor website hosting facility: power
conditioning; HVAC; UPS; generator must be accéptable 1o

the State,

2012-009 Exhibit H-Requirements
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"STATE OF NEW HAMPSHIRE

. DEPARTMENT OF HEALT & HUMAN SERVICES

' DIVISION OF PUBLIC HEALTH SERVICES

HOME VISITING DATA SYSTEM
‘CONTRACT 2012-009-PART 3
EXHIBITH
REQUIREMENTS

SEAVICE LEVEL AGREEMENT

Hosting, support, and maintenance’ Services shall commence
upon the'Effective Date and extend throughthe cnd of the

.| Contract term, and any extensions thereol.

mcludmgprowdmwades and fixes as required.

| Maintsin the hardware and Softwaré in accordance wnh the

Specifications, 1 ermis, 20d requirements of the Contract,

H30,

| Repair.arreplace the hardware or Software, ar oy portion

thereof, sa'that the - System eperates in accordance with the”

Speeifications, terms, and fequiremenis af thc Contract,

AT

| The Contractor shall providean: assigncd primary support
1 contacl to handle “standard” support requests from bath users

and.State system administrators.

 H:=38

| 8:00am (o 6:00pm-Monday thru Friday EST;

The State shall have unlimited access, via phone tothe
Contractor 1echnical support stalT between the hours of

: Hc.-3“9-;" o

1 Thve State shall have unlimited access, via Email, (o the

Cantractor technical sipport staff betwgen the hours of
§:30am to'6:00pm-Monday thru F riday EST;

FR VP

H-40

"Thc Contractor shall provide Onling Char'Support Ménd%y

through Friday during the haurs of 9:00 am 1o-5:00 pri‘castérm
standard time.

H.41

| The Contractor response-tine: for techuicat suppon shall
| conform to the specific Case Priority Level class as described
Lin Attachment A -

H42

!'{"43" —

The Contractor mspou&é time: for ﬁupport by ‘Case Prit Prmr;ly :

Level shall confonn. to'the fallowing: .
» Critical | suppoR responsc within one (1) business hﬂur
» Hzgh Lével support response within Iwa (2) busmess
hiurs %
e Mediem Level support response within sixteen (16)
' husingéss hours -
‘s Low Level suppon rcsponsc within one {1} busincss
dsy

—— e — Farh -

feporting and cleanup in an smount of six {6) hours a quarter.

‘ The Contractor shall pmwd: support support for data quality. telsted | M

e

L

H-44

The Contractor shall provide advanced support for certified
ETO Administrators on queshonsl troubleshooting and field
formatiing of ETO Resuilts in an amount oF ¢ijght (8) hours per
fuancr.

Fi45

The Coniractor shall provide compr:henswc user and sysu:m :

_support for all ET: ETO and Total Record which shalt be provided

S — Pttt
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. . .STATE OF NEW HAMPSHIRE
'DEPARTMENT OF HEALT & HUMAN SERVICE
DIVISION OF PUBLIC HEALTH SERWCES
. * HOME VISITING DATA SYSTEM .
"CONTRACT 2012:009-PART 3
EXHIBIT H
REQUIREMENTS -

S

'by ndustry professionals,

LEl)

The Contractor shall provide cur;sultmg semccs and suppoﬁ
1o New Hampshtre Effonts 10 Quicomes (ETO) usérs and
MIECHV staffand confractors.

H-47

Tiehosting server: for the State shall. be available lwunl}’-four

‘{24) houts a day, 7. days 4 week excepl for dursing seheduled
mdintenante.

‘ H«j@ —

Aregularly. schedulad"mmnlenanm window shall be identified (such ~
| as weekiy, monthly, or quarterly) at which time alf relevant servee

Jpatches and application Upgradcs shall be apphcd

"H-30

| The Contractor will give. "two-business days prior notification (o the |-
| State Project Manager of all changes/updates and provide she State
‘| with training due 1o the upgrades and changes. )

H-51.

| 'The Contractor shall guarantec 99.9% uptime, exclusiveof the

regularly scheduled maintenance window

N}-{.{sz =

If the Contractor is unable to meet -the 99. 9% ¢ upume requlrement
the Contractor shidll.credit State's account in ah amount based 3 upon
the following fonnu!a' {Tatat Contract ltem Ptice/365) X Number
of Days Contract ltem Not va;ded The*State must requesl thas .'
eredit in weiling: :

SR

| The Contractor shall | use 8 change managemem pﬁhcy for
‘ notification and tracking of "change requests as well as critical

oulabcs

15

H-54

A critical outage will be dcmgnatcd *when'a business funcmm cannot
be met by a nonperforming application and there is no work-around
io the problem.

THSS

{ volnérabitity patches shall be applied within 30 days'ot less,

All hardware and software components of Ihe Contractor hosting
infrastruciore shall be fully supported by their respective

smanufacturcrs at all times: Al patches for operating Systems,

databages, web services, etc. shall be applied within sixty (60) days
of release by theie réspeetive manufacterers. Critical.or high

A-36

The Comlractor shall maintain & record of the activities rclated

to repair or maintenance nctivities performed far the State and

shall report quarterly on the following:

¢  Server up-time

¢ Al change requests mplememcd included operatmg
system patches

s - All crilical oulages reported mcludmg aciual issue and
resolution

é  Number of deficiencies reported by cliss with initial
response time fis well as time to close.

5T

Thc Contractor shall provudc the State with a pcrsoﬁal securc

~ m——

Ty
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. -STATE OF NEW HAMPSHIRE
»  DEPARTMENT OF HEALT & HUMAN SERVICES
PIVISION OF PUBLIC HEALTH SERVICES
‘ 'HOME VISITING DATA SYSTEM'
‘ ‘ - ‘CONTRACT 2012-009-PART 3
. EXHIBITH
REQUIREMENTS

FTP'site to be used b); the State for uploading and
downloading filcs. . L

| TRAINING -

H-58 | The Contractor shall provide ETO Administrator Centification setf- | M v
paced prep cotirse and exam for up to four (4) administcators,

F-59 The Contractor shall provide in-petson New Administrator M Y
: Orientation; Restlts Intermediate Touchpomts and Results.

- .l Advpacedirainings > :

‘H:60. = |-The Coniractor shall provide access 10 pre-release WEbINATs, M Y

H-61." The Contractor shall provide annual systom review and - M 1Y
) evaluauon , ’ A

2011-009 Exhibit H- Requuemcms .
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- -STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
+ "DAVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATA SYSTEM ’
, . CONTRACT 2012-009-PART 3
EXHIBIT1
. : . - WORK PLAN
'Social Solutions-Global, liic.'s Project-Manager-and the State Project manaer shall finalize the, Work Plan
within five (3) days of the Effective Date and further refine the tasks required to implement the: Project. The
elements -of the preliminary Work Plan are documented in accordance with Sacial Solutions ‘Global, Inc.'s
‘plan 16 implement the Application Software. Continued development and managemient of the Work Plan is o
joiot effcrt on the part of Social Solutions Global, Inc. and State Project Managers. ‘

‘”Thc‘ptgl'miina[y',\’e'mk Plan crcated by Social Solutions Global, lne. and the Statesis set forthat the end of this
© Exinbit. . . . e

Tn conjunction with Social Solutioris Global, Inc.'s Project Management methodalogy, which shall be vsed to

manage the Project's life cycle, the Social Solutions Global, Inc. team and the State shall finalize the Work

Plin at the onset of the Project. This plan. shall identify the tasks, Deliverables, major milcstones, task

degendencies, and & payment Schedule required to implément. the Project. 1t shall also address intra-task -

: dependencies, resource-allocations (both State.end Social Solutions-Glabal, Inc, team imembers); refine the .

Project’s scope, and cstablish the-Project’s Schedule. The Plan is documented in-accordance ‘with Social

Solutions Global,.Inc.'s 'Work Plan:and shall utilize.MS Project to support the ongoing management of; the

Project. S .-

s >
1. ASSUMPTIONS . i
A. Geaeral =~ * ) . ) _ .

. The-State shall provide team members with decision-making authority to- siipport the
linplementation ¢fforis, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

All State tasks must be performed in accordance with the revised Work Plan. .
All Xgy decisions will be resolvéd within five (5) business days. Issues not resolved within this
initial period Wwill be escalated to the State Project Manager for resolution.

.+ -Any sclivitics, decisions or issugs: takeép on by the State that affect the mutually agréed ppon
Work Pla timeline, scope, resources, and costs shall be subject to the identified Change Control
pracess, .

»  Social Solutions Global, Inc. shatl provide a separate escrow agreemeat for the application.
Social Solutions Glabal, Inc. shall maintain an accounting system in sccordsnce with Generally
Accepted Accounting Principlés (GAAP). . T

B: Logistics :

e The Social Solutions Global, Inc. Tcam shall perform pasts.of this Project at State facilities at no
gost to Social Solutions Global, inc..

s The Social Solutions Global; Inc. Tean may perform that wark at a facility other than ot

“furnished by the State, al their own expense. . o

¢ & . The Social Solutions Global, In¢. Team shall honor all holidays observed by Social Solutiens
.Global, Inc. or the State, although with permission, may choose fo work on holidays and
weekends.. - N S
o The State shall provide adequate facilities for the Social Solutions Global, Inc, Tean, ingluding
' , PCs, phones, Virtual Private Network (VPN) access, and modem-based dial-out capability and
; access 1o any necessary internal State networks and/or soflware (within State standards).

2012:009 Exhibit ) Work Plan . : -
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© . STATEOQFNEWHAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
*DIVISION OF PUBLIC HEALTH SERVICES
* 'HOME VISITING DATA SYSTEM
* CONTRACY 2012-009-PART 3
’ EXBIBIT I
¢ WORK PLAN

-

Convenient access 4o @ highspeed printer, a high-speed copier, "and 2 fax machine shall be
providéd 1o, the Project Team, ‘as well as actess to-conferontc rooms for meetings. This space,
equiprient, and prinset/fax supplics shall be-provided at no cost to the Social Solutions Global,
'Inc. Team and shall be available when thé Prajeot bégins. ' c

.C: Project Managément © " , _ :
“s.+ The State shall approve the Projeit Managemieit Methodology used for the Praject.,

~a  The Sute shall provide the Project Team with reasonable access to.the State personnél as needed
“fo-complete Project tasks.. - ‘ : . .
o A Project folder credted within the State systent shall b used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to the success

. . ™ of the Project and required by Projest Team members, This central répository is securéd by
‘detcrmining which team members have gecess to the Project folder and granting cither view 6r:-

: read/write privileges. Social Soutions Global, Inc.’s Project Manager will cstablish and matntain

- thig folder. ‘The State Project Manager shall approve aceess for the Stale tcam. Documentation
can be stored locally {or Social Solutions Global, Inc. and Statc team on a *sharcd” network drive

“to facilitate case and speed of access.” Final versions of sl Documentation shall be loided 16 the.

State System, : R

a « *Social Solutions Global, Inc, assunics that ap. Altemate‘beJéct Maiiaper may be appbinted. from

. ¥ » .

{iine to time 1o handle reasonable and ordinary abscnces of thé Project Mafiaget.: -

Technieal Environnient and Management. .
o, “The State i§ responsible for, providing the Internet access. .
+ Sociat Solutions Global, Inc. team shall implement ETO Softwarc’s fafest Release, currently 3.1

"“E. Conversions N

. .

e - Currehtly the state has collected a minimat amount of data within Excel spreadshéets fo allow for,
the data collecting activities to commence as required by funding authorities until a system can be
placed into production, The stat needs this data loaded into the Conitractor’s solution. The Social
Solutions Global, Inc. Team shall lead the State with the mapping of the legacy Data to the Social
Solutions Global, Inc. applications. Specifically, the state will provide data to the Social Solutions

«  Global Team in a format recommended by the Contractar, such as multiple CSV files - one file per-

apency home visitor.

«  Additionally, the Social Sclutions Global, [nc. Team shall:
1. Design and develop the conversion, including’ data mappi
" loaders. . _
2. Provide the state with the data loading process and instructionsftraining as to how 6, use the
loading process. . .
3, Assist with the resolution of problems and issues associated will the development and
" - jmplementation of the conversions.

ngs, conversion scripts, and daty

1
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- . STATE OF NEW-HAMPSHIRE. :
DEPARTMENT OF HEALTH & HUMAN SERVICES
: ' DIVISION OF PUBLIC HEALTH SERVICES
© «_ HOMEVISITING DATA SYSTEM
] : +CONTRACT 2012-009-PART 3
co L o . EXRIBITI :
- . WORKPLAN . , .

F.. Project Schedule ~N/A

G. Reporting ) ' S .
+ Social Sefutions Global, Inc. shall conduct status méetings every two weeks,-and provide reports
- that include, but are not-limited to, ;n’inutcs, action items, tést results and Documentation.
* B, User Training and Chaoge Managéragat ~ . -
o- The Sodial Solutions Global, Inc. Team shail lead the deg«_:‘lapméht of the end-user training
. . plan. o
-6 The'State:shall schedule and track atlendance on all end-user training classes.
E 1. Performonce und Sécurity Testing

& TheSocial Solutions Global; Inc. Team shall provide a perforinance tést wotkshop tori,:‘i'entif'y the'

key scenarios to be fested, the approach ‘and tools regisired, and best practices information: on
pecformance testing. ’ :

¢ 'Thg State shall' work vir;fti;z Social Solutions Giobal,-inc. on. performance testing aé sel forthin -
Contract Exhibit F — Testing Services. '
: 2. ROLES AND RESPONSIBILITIES - o o

A. ‘Socia) Selitions Global, Inc. Team Rolts and Responsibilities

)

1) Socisl Sclutions Globa),Inc. Team Projest Execntive i

The Social Solutions Global, Inc, Team's'Project Executives (Social Sojutions Global, Inc. and
Subéontractor Project Executives) shall be responsible for advising on and monitoring the quality
' * of the Tmplementation throughout the Project life cycle. The Project Executive shall advise the-
_ Social Solutions Global, Inc: Team Project Manager and the State's Project leadership on the best
practices for implementing the Social Solutions Global, Inc. Software Salution-wilhin the State.,
‘The Project Exceutive shall participate in the definilion-of the Project Plan snd provide guidance

to the Statc’s Team. ‘ . .

» » Wy,

2) Social Solutions Global, Ine, Team Project Manager
The Social Solutions Global, Inc. Team Project Manager shall have averall responsibility fos the |
day-to-day manggewment of the Project and shall plan, track, and manage the activitics of the
Social Solutions Global, Inc. Implemcntation Team. The Social Solutions Global, fne. Team

gy

Project Manager will have the foilowing responsibilities: |

Maintain communications with the State's Project Managers
“Woirk with the State in planning and conducting a kick-olf meeting;
-Create and aintain the Work Plan; ;
Assign Social Solutions Global, Inc. Team consuliants to-tasks in the Implementation Project
according to (he scheduled steffing requirements;
o Define roles and responsibilities of all Social Solutions Giobal, Inc. Team metnbers;

. & @ ¢

'
i

P o
2012.009 Exhibit I Work Plan . )
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S’I’ATE OF NEW HAMPSHIRE o
DEPARTMENT OF HEALTH & HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATA SYSTEM
{CONTRACT: 1032-009—PART 3
EXHIBITI
WORK PLAN

e Provide every two weeks and month update progress rcpor!s to’ lhe State Project Manager.

) Noufy the State iject Mansger of Tequiremients: for .State .resowrces. in order to- provide
sufficient lead it for resources to be made available;

& Review taskprogress for'tite, guality, snd accuracy in order lo m:h;cve progress,

»  Review requirements and scheduling changes -afd identify the impact on the. ij«:t in ordcr

to identify whether the chianges ay require a change of scope;

'lmpicmeni seopd-and Schedule’ chiinges A3 niithorized by the State Project, Managet and with

appropriate Change Control approvals as’ identified in the Impleméntation Plan;

Inform the State Project Manager and staffof any urgent issues if and when they anse,
Provide lhe State completed Project Deliverables and obtain sign-off from the State’s Pro;cct

‘Manager.

. Social Solutiuns Gluba!, Inc, Team Ana!ys:s

-The Social: Solutions Glabal, Inc. Team shall cénduct analysis of requirements;- valldate the.
Social Salutions Global, Inc. “Team's underitanding of the State husmess requ:remems “by
__jappi:catmn, and ‘pesform busingss requiréments mapping:

®

o ¥ & & 80

*

Construct and corifirm application test case. scensrios;

Produce apphcatmu configuration definitions and confi igurc the applmmmns.
Cortduct testing of the configured application; .

.Produce Funcnnnal Specifications for ettcnsmns, convcrsms. and mtcrfaccs‘
" Assist the State in the testing of exiensions, conversions, and interfaces;
Assist the State in execution of the State’s. Acceptance Test;

Conduet follow-up mectings 1o obtein feedback; results, and ccncurrenccfapprovle from
the State;

Assist with the_correction of configuration problems identified during system, mtegranon

Bl

" and Acceptance Tcslmg. and

Assasr with the transition to prodiction,

Socml Sotutions Global Inc. Team Tasks
The Social Solutions Global, Inc. team shall assuive the following tasks:

Devclopmcnt and review of functional and technical Specification to determine that ﬁaey
arc at sn appropriate level of detil nnd quality;

Devélopment and Documentation of conversion’ and interface programs n accordancc
with functional and technical Specifications; :

Devélopinent and Docomentation of installation procedures; and
Development and execution of unit test scripts;

Unit testing of convérsions and interfaces developed; and
System Integration Testing.

B. Stute Roles and Responsibifitics

2012-009 Exhibit | Work Plan
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STATE 'OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES.
mvnsm‘v OF PUBLIC HEALTH SERVICES
" HOME VISITING DATA SYSTEM
QQNTRACT 2012-009-PART ¥

EXHIBIT ¥ :
WORK PLAN

The follawing. State resources have been idemified for the Projéct,r The time demands- on the

JndeuaI State feam - mmbe:s will vary deperiding on the phase dnd specific 1asks of the-

implementation. “The demands on_ the,Subject Matter- Expens’ time will vary based -on- he aeed
" determined by the State Leads and the phase of the Implementation:

; . i) Smte Prnject Manager

. The State Project Manager shail wark 5|de~by«-5fd& with the Social Soiu!wus Glabal. in. Broject
Manager. The fol¢ of, the State Praject Manager s to mianage Slate resources. Facititate
completion of all tasks assigned to State staff, and communicate Project $tatus on'a reguldr basis,
The State Project Manager represents the State In all decisions. on hnpicmenmlmn Broject’
matters, prowdcs all ncccssa:y support in the conduct of the Implcmemauon Project, and
provides necessary State resources, as defined by the Work Plan and as othciwise identified
throughout “the course -of the Project. The State Project Manager has the following
responsibilities: °

o Plan and tonduct a kick-off meeung with assistarice ffom tht Sgcial Solutions Global, Inc.
1ea;

-e  Assist'the Social Solutions Gfobal inc. Project Manager in the development.of a detailed |
. Wurk Pifm :

' ldennfy and secure the State Project “Team membars in accofdance with the w(:rk Plan;
Deline roles and rcsponsibnlmcs of ull State Praject Team members assugncd to {hie Pro_|ecl. )
1dentify ond secure access lo-additional State end-user S\afT a5 needed 1o support spemft
areas ofknowledge if and whea required 1o perforn certain Implementation tasks;

- +  Communicate issues.1o State management as necessary to secure resolullun of m‘ty mnuer
, A that cannot-be addressed at the Praject Jevel; . :
¢ inform'the Social Solutions Global, Inc. Praject Manager of any urgent issues if and when
. . " they arisé; and
»  Assist the Social Selutions Global, Ing. tcam slaff to obtain requested information if and
‘whcn required m pecform certain Project tasks. :

2} State Subject Matter Expert(s) {SME)
The role of the State. SME {5 1o assist.application leams with an understanding of the State’s
current business practices and processes, provide agency knowledge, and pnm{:lpalc in the
Implemeiation. Responsibilitics of the SME include the following:
»  Bethe key user and contact for their Agency or Depantment;
o Autend Projec Team {raining and acquire Ji-depth functional knowledgc of the re!cvanl
apphcahons.
Assist in vahdaung and documenling user requ:remems a5 needed:
Assigtin mapping buisiness requirements;
Assist in constructing test scripts and daia;
Assigt in system, integration, and Acceplance Testing;
Assistin performlng conversion and integration testing and data verifi callon.
Attcnd ProJcct mectings whcn requested; and

i

N
® & & 50 O

2012-009 Exhibit | Work Plan .
Initiol Al Pages: .7 ) . -
Cemmcmr’s iaitials: . Extuibii | . Page3¥ ol 0




Docusign Envelope ID: 4C8A0601-7321-46CB-9A93-2BE6BDBCDF64

1
i

~ - S‘I‘A’I‘E OF NEW HAMPSHIRE .
) DEPARTMENT OF HEALTH & HUMAN SERVICES -
DIVISION.OF PUBLIC HEAUTH SERVICES
"HOME VISITING DATA'SYSTEM
CONTRACT 2012-009.PART 3.
. . 4 EXHIB!T I
| . . _ WORKPLAN i

. Assast in trammg end users in-the use of the Social Solutions Global, !m: Software:
Soluuqn and the busmcx.s processes the application supports.

3} “State chhmml Lead i Architect
‘The State’s T cchmc-ul Lead and Archilect advises the Siatc s Project Manager. and i is :cspons;ble
for ¥eadmg and maniaging the State’s !echmcal tasks.. Respensubeimes include:
-i Aucnd technical taining gs NECESSOIY (0 support the! Project;:
. 7 Agsist the State and Social Solutions Global, nc. Teant Project Managers 1o establish the
g ‘detailed Work Plan;
- Manage the day-to-day activities of the Statc s technical ‘egsources assign&d to -the
Prn_lect,
& Work with Statc IT managément to oblain Staté téchnical resources in accordance with
the Work Ptan,
s ‘Woik svith the Social Solutions Globai Inc. “Technical Lead and' the State’s sélected
zhardwam Contractor to architect dnd csmbhsh an approprnate shardware’ plntform for the.
‘State's Project. development and production environinents;
‘e ’~Work in partmership with the Social Solutions, Globpl, Inc..and lead the Staté technical
. *siafr’s efforts in documenting the technical operatmna[ procedures snd processes for the
: Project, This is'a Contractor Deliverable and it will be expected that. Social :Solitions -
. Globa, fnc. will lead:the overall effort with support and assistance from the Slate; and
" »  Represent the technical ¢fforts of the State ait <evcry two weeks Pro;ect mectings,

6) Smte Testing Admmxs[rator -
The Siate’s Testing Adriinistrator will coordinate the State's lr'_';tmg cﬁ‘orts Responsibilitics
include:
»  Coordinating the deveinpmenf of system, integration, pcrfonmnce, and Acceptance Test
plans; .
Coordindting system, m(egrauon. parfonnancc, and Acceptance Tests;
Chairing test revicw meetings;
Coordinaling the Siate’s feam and cxternal third partics involvement in testing;
Ensuring that ptoposed process changes are vonsidered by process owners;
Establish pnonlles of Deficiencies requiring resolution; and
Tracking Deficiencies through resofution.

® " k8 &

-

3. SOFTWARE APPLICATION

The ETO solution is a hosted sdflwarc application bu:lt with Microsofi SQL Servcr database. The
backbong of the.aperating system is Windows Server 2008, ASP.NET and the .NET Framework 3.5
SPI Business ijects Enterprise, and the Crystal Reports® programming ianguages

4 iNTERFACES
- {nteifaces shall be implemented in cooperation with the State. The following Table 5.1 identifies the
intérfaces within the scope of this Comract and their relative assigninent.
i

20!2’(}09 Exhibit | Work Plan
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STATE OF NEW HAMPSHIRE

~ DEPARTMENT OF HEALTH & HUMAN SERVICES.

DIVISION OF PUBLIC HEALTH SERVICES-
" HOME VISITING DATA SYSTEM
com'mc'r 2012:009-PART 3
EXHIBIT1
WORK PLAN

“Table .13 1n:Scope lnmfaccs

Welllgent Data |
Systens”

_.._......_...-u.-,--_..__a‘] -

A. Inteiface Responsibititiey-

» The Soc;ai Solutlons Global Inc. Teamshall” prowdc the Staté Social Solutions: G}nbal nc:
.«Apphcmmn Data requiremems and cxamples, of data mappings and - mte;faccs :mplememed on’
gthet Projects. - The Social:Selutivds Global, Inc. Team shall :dennfy the'APls the Stafe. should” -

use it the desiga and development ofthe interface.

Sacial Solutions Global, Inc. Applncauons

. The Sccial Solutions Global, Inc. Team shall lead the review of functlonal and techpical

interface Specificalions..

» The Social Solutions Global, Inc, Team shall assist the State with the resolution of problems and-

« “Thé Social Solutions Global, Inc. Team shall lead the State with 1hc mapping of iegacy datato the .

i$sucs sssogiated with lhe . development and Implementation of the inferfaces..

-« The Soéial Solunons Global, Inc. Team shalt document lhc functional and techmcal

Specli' cations for the interfaces,

e The Social Salutions Giobzl, fnc. Team shall ereme the: mma] Test P'Ian and: mlamd scr,;pts to

: ) . Unit Test the interface. The State shall validate and accept.

! = The Social Solutions Global, Ing. Team shall develop and Unit Test the interfuce.

accurady stid compl steness of the interface.
" interface.
interface.
create any data needed to support testing the interfaces.
support the mterfaocs

production.

The -State and the Social, Solutions Glgbal, Inc. Team shall jOlhl]y verify and validate the
¢ The State. shall docunient the lechaical changes. nccdcd to lcgacy systems 10, accommodale
» The State shall develop and test all legacy application changes nocdcd 10 accammcdnte the
» The State and the.Social Solutions Global, (nc Teams shall jointly construct test scripts and
®» The Statc is rcsponsabia for all data cxtfacts and related formatting m;adcd froms legacy systems 1o
& The State ‘is responsible for' documenting the procedures vequited to run the interfaces in

s The Staie is responsible for the scheduling of interface-operation in production.

2012-009. Exhibit | Work .lv’lan‘
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R t STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
DW!SION OF PUBLIC HEALTH SERVICES
' , HOME VISITING DATA SYSTEM
“CONTRACT 2012-009-PART 3
EXHIBIT
WORK PLAN '

' S.- WORK PLAN -

'Coqtmt:mr will provide finalized work plan within 30 days of the approval of this contract.

| : ! . »

{
2012-009 Gxhibit | Work Plan
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. ; _ ,STATE OF NEW HAMPSHIRE -
-DEPARTMENT OF HEALTH & HUMAN SERVICES'
" _BIVISION OF PUBLIC HEALTH SERVICES
: : HOME: VISITING DATA SYSTEM
. 'CONTRACT 2012-009-PART 3
. . o ~ EXHIBITK e
WARRANTY AND WARRANTY SERVICES

: DOCUMENTATION COPIES.

Social Soltions Global, Jac. shall provide the State with a sufficient number of hard copy versions of.

the Sofware's associated Documentation and one.(1). electronic version ‘in ‘Microsoft. WORD- and
PDF formsl. The State shall have she right 1o copy the Sofiware and its. associsted Doguwmentation for

iis internal business needs. The State agrees 1o include copyright and proptictary notices pravided 13,

the Stete by tic Conlracior an such-coples,

2. RESTRICTIONS ~ _

®

, Except as othenvise penmitted under the Contract, the State ageees not 103 ,
a. Remove or mndify any program markings or any notice of Social Solutions Global, Inc.
s proptictary fights; o ‘
b, Makoihe |

ke the programs or materisls available in any manner to any third party for use in the
third-party’s businéss operations, except as permited herein; of ) o
¢, Cause or peril reverse engineering, disassembly or recompilation of the programs.

3. TITLE: , ; 7 |
“Tille, right, and interest (including alt ownership and intellectual propeny vights).in the Sofiware, and
its.associsted Dogumentation, shall remain with Social Solutions Global, inc. )

4. VIRUSES . |
_ Social Solutions. Global, Ine, shall provide access to Software that shall not confain any viruses,
destructive programming, or mechanisms désigned 1o disrupt the performance of the Software in
nccordance with the Speeifications, : - :

As 2 part of its intenal development process, Social Solutions Giobal, Inc. will use reasonable cffons
10 test the SeRware for viruses. Social Salutions Global, Inc. shell also maintain 8 master copy of the
appropriate versions of the Softwarc, frec of viruses. If the State believes a virus may be present in
die Softwure, then upon its request, Social Solutions Global, Ine: shall use best clforts to d iagnose and
correct the problem.

e e § m———

. 5. AUDIT : ;

' Upon forty-five (45) days written nolice, Social Solutions Global, Inc. may‘audit the State’s use of the
| programs at Social Solutions Glabal, Inc.’s $ole expense. The Slale agrecs 10 copperate with Social
Solutions Global, Inc.'s audit and provide reasonable assistance and access (0 information. The State
agrees: that Social Solutions Global, Inc. shall not be responsible for any of the State’s reasonable

Tné.’s audil rights are subject 1o applicable State and federal laws and regulations.

5. SOFTWARE NON-INFRINGEMENT

" "Social Solutions Global, Inc. warrants that it has goad title to, or the right to allow the State:to use all
Services, cquipment, ond Saftware (“Material’’) provided voder this Contract, and that such Services,

] i ‘
2012:009 Exhibit K — Warranty and Warranty Serivees
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. 'STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
.DIVISION OF PUBLIC HEALTH SERVICES ~
"..HOME VISITING DATA SYSTEM ~ )
CONTRACT 2012-009-PART 3
. EXHIBITK
WARRANTY AND WARRANTY SERVICES

-equipmenl, and Software do fiot violaté or-infringe Any patent, trademark. copyright, trade name or
other intétlectual property rights o misapproprialé a trade secret of any third party. :

The wartanty of non-infringement shall.be an -ongoing and perpeton! obligation that shall survive
termination of the Contract. In the event that soireone makes' o clditn ngaingt the .State that any-
Materipl infrinige: their. infellzctuat property” rights, Sociel Solutions Global, Inc. shal}-defend -and .
_indemnify the Staté.ogainst {heclaim provided thatshe State:. R
* a. Prompily otifics Social Solutions Global, Iic. in Writing. nat laier than 30 days afier the
Stalc ceceivés actual writien notice of such élaifm;- .
b.+ Gives Socinl Solutions Gjobal, Inc.  control of the defense and any scitlement
negotiations; and ‘ : )
<. :Gives Sacial Solutions Global; lc: the information, authority, and assistance reasonably
needed to defend ngainst or settle the claim. o o

'-ﬁ;d.n‘yilﬁ's;aﬁidir‘;fg'lﬁ_e*fb[egoigg, the State's counsel may participate in any claifi-10 the extent the State
$éeks 10 assed any immunities or defenses applicable to the State.

f Soeial Solutions Global, Inc: believes or it is-detenmined that any of the Material may have violated

sameone glse’s intellectual-propenty tights, Social Solutions Global, Inc. may choose: to-either modify
the Material 1o be.non-infringing of obtain a license ta allow for continucd usc, or if thésc altematives
are not commércially reasonable, Social Solutions Global, Inc. may end the Service, and require return
of the-applicable Material and refund all fees the Stare has paid Social Solutions Global, Inc. under the
Contract. Social Solutions Global, fnc, will not indemnify the State il the State aiters the Material
‘without Social Solutions Global, Inc.'s consent.or uses it outside the scope of use identified in. Social
Sohstions Global, Ino."s user Documentation or if the State uses a version of the Materiel which has
bécn. superseded, il the infringement claim could. have been avoided by using an unaliered cuerent

version of the Material. which was provided 1o the Siate at no additional cost. Social Solutions Global,

tnc: will-nol indempify the State Lo the exicnl that an infringenicol claim is based upon any information

design, Spéciﬁcati’an', instruction, Software, data, or miatecial not fi umished by Social Solutions Global,,
Inc. Social Solutions Global, Inc. will aot indemnify the State o the extent that an infringement clainy

is based upon the combination of any Material-with any products o services not provided by Social

Solutions Global. Inc. without Social Satutions Global, Inc.'s consent. ’

17012-000 Exhibit K — Warranty and Warranty Serivees
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STATE OF NEW HAMPSHIRE ;
.DEPARTMENT OF HEALTH & HUMAN.SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
. HOME VISITING DATA SYSTEM
- CONTRACT 2012-000-PART 3-
‘ . EXHIBITK
‘WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

Scrvu:es . " .
Social So}ulmns Global lnc. arrdnts that! lhe Semce will opérate 1 conform 1o thc

-Sp:mﬁcaimnb. ierms. aﬁd requimmems of the Contmcl.

ays

- . Software -

Social Soliitions Global Inc. warrants that the Software, mcludm:, v.bui not limiled to the
individual moduies or functions. furnished, under the Contracy, s properly functioning

- Within the System,. .compliant with the requirements of the Contract, and will operate in.

accordance with the: Spec;f‘callons and Terms of the Coniract,

For any., hfeach of the above Support and Maintenanice warmnty, the State'’s rcmedy, and

Sotial Solutlong G!ohsl Inc.'s entire- figbility, shalf be: (a) ‘the-¢orrection of .grogram

&rrors that cause’ brcach ol the war:amy. or if Social-Solutions Glubai Ing,-cannot,
substaptinlly correct’ such breach in a commercially reasonable manner, 1he-State may
cancel the:service and recover the fees paid 1o Social Solutions Global, Inc. for the any
unused, prcpa:d service fees Lhe State has paid; or (b} the re-performance of the
Deficienr services; or (¢} if Social Solutions Global, Inc. cannot substantially correct a
breach in @ commercially reasonable manner, the State may end the relevant services and
recover the fees paidr 10 Socia) Solutions Global, inc. for the Deficient services,

Non-lnfrmgcment

Social Solutions Global, Inc. warrants that it has good title to, or the right. to aliow the
Stag 10 use, all Services, equzpmem, and Software (‘Matcnal“) provided under this
Conieact, and that such Services, equipient, and Softwace donot violate or infringe any
patent,: (radernark copyright, trade name or other intcuecmal property rights or
mlsappropna!e a trade sccrcl of any third party. :

Viruses; Datrucllve Programming

Sociat Solutions Global, Inc. warrants that the Soﬂware used under this Service shall not

conldin any viruses, destructive programming, or mechanisnis designed to disrupt the
pesfarmance of the Service in accordance with the Specifications.

:

Contpatibility ~/

Sm:sal Solutions Glabal, Inc. wamants that all System comporents, including but not _

limited 0 the components. provided, including any replacement or upgraded System
Sofhware camponents provided by Social Solutions Global, Inc. 1o comrect Deficiencics o
"as an Eghancemeént, shall operate with the cest of the System without loss of any
functionality,

2012-009 Exhibit K‘- Wamnty_dand Wénguty Serivees ]
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smn-:: OF NEW .HAMPSHIRE, .
DEPARTMENT OF HEALTH & HUMAN SERVICES
DIVISION OF PUBLICHEALTH SERVICES
’ ‘HOME VISITING DATA SYSTEM
CONTRACT 2012-009-PART 3
o -EXHIBIT K
WARRANTY'AND WARRANTY SERVICES

16  Services
. 'Social Sojutions Global, Inc. warranis:thaj all Servieés to be provndcd under the Contract
will -be: provided expedxently, in a peofessional manner, in Bccordance with industry
standards and that Services will r.omply with’ perfomanec standards, Spec:f‘ ications, and
terms of the Contl,acl.

1.7 Personndl. "
Soczal So!utmns Globa!, Ing, warrani§ thnt all personnel engaged in the Services shall be -
qualified to: perform ‘the Services, and shall be properly licensed and otherwise authorized
b, to do-50 under all applicable laws.

1.8  Breachof l}a!n '
" The Contractor shall be solcly liable for costs associated with, any brcach of ‘State data
- housed at their location(s) including. but not hmued 10 notification ‘and-any damages
' . assessed by the courts. ,

3. WARRAN’I’Y PERIOD
- " The, Warranty' Period. shaii commence upon approval of the commct hy zhc (iavemor and Executive
Council and shalksemaio in ¢ffect for the duration of the comract )

]
1
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... STATEOFNEWHAMPSHIRE . .. :
‘DEPARTMENT OF HEALTH & HUMAN SERVICES.
DIVISION OF PUBLIC HEALTH SERVICES'
* HOME VISITING DATA SYSTEN
. , CONTRACT 2012-009:PART 3
v, Lo EHBITL :
i TRAINING SERVICES -
" Soeial Sofitians Gobal, Inc. shall provide the following Training Services.
A: TRAINING: , *
" Social Solitions Global, nc, shatt fead in-person training for the delivery of endsuse? training. In:
Pperson wraining sessions will-be delivered in a central Idcation, in consecutive days and inclusive of
‘up 16 75 uses. Individual .class sizes are Sapped al 12 panticipants.. Electronic: cupriculum is
provided by Social Solutions Global, Tnc. 1f centralized-training is not-possible ‘or feasiblt, Social
Sofutiens Global, Inc, will déii'vgi‘- instructor {rainiag via an online prograin such as Go to Meeting:
h 3 Deiiver'y :Méikogi ;lﬁgfﬁrucmre;gd Class quin;;ig n
“This method-helps build the in‘depth knowledge and hands-on experience the State’§
e employees and contrictors will need to suceed in their jobrole ‘with. Sogial Solutions:
Global, Inc, From in-class demonstrations led by expericnced Social Solutions G lobal,
B “Inc. dfstructors, to realistic hands-on 1abs. Instructor-Led dn-Cliss courses provide.a
dynamic ledming chvironment.... S e B
This insteuction is targeted to train the.group of Users defined us Project Téam, Users
’ from Departnteits and selected Subject Matter Experis (SMEs). c
2 ﬁ*oje‘ei ﬁ‘cgm -'l?éw_:elp{géd 'Itrai;tiﬂg ) ) _ S
. ’ . Social Solutions Global, Tne. and the Stale dgree 10"an end user aining approdch to meet
) training objestives, incliding: ) ’
' 1) -developifig *in house” éxperis and end-usér suppért chadiicls that involvé ond
feverage internal fesources and subject maiiet cxperts (SMEs); and
2y Ew#?agi'héu"swté&iég‘aqc“'es_s to computers’ and ‘the Web by _aggegsiug-ﬁén-liﬁca )
¢ - oufses whepever possible to lessen tite away.from the job and reduce travel costs

: 4C8ADBMN -7'.321—4608-9A93-ZBESBDé‘CDF64

forthose Who are spread across the State.

b, Koy activitiés of the approach are highlighted below:
T ) Role and Respousibillly

User Tesining _ i . -
Apprioch. oéisl Selntions Globak, lat. Term ‘State of Wik

"ilia?éﬂlvpffﬁinhg - :::Lca'd" T the -development and| Assistin the development 2ad
. 3Plan ) Implementation of the Training Plan. Implementation ol the Teaining Plan

Provide guidancé, conaching.
£ “x N r o B
materials, and toals,.

Develop Curriculum | Apalyze $kifl reguirements. | Assist 1o anatyze skill requiremonts. |
{ Detail roles, course cantent, and Assist 1o detall soles, course |
| estimated course length, content, and estimated fength:

 5012:009 Exhibi L-Traming
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. S’I‘M‘E OF NEW HAMPSHIRE .
DE%R’:‘MENT OF HEALTH & HUMAN SERVICES
" DIVISION OF PUBLIC HEALTH SERVICES
HOME VISITING DATA SYSTEM : .
: “CONTRACT mz-enwama : -
. EXHIBITL
TRAINING SERVICES

1

WseeTraiatng . o[
Appraoeh -

‘Hele and Kesponsitifity

So:.‘ml _Sql_uﬁﬁm Giabal tne. Team “ State BT NIt

E?rpﬁuec’fm.nms o Lead the development of materials. | n —— T
- IMsicrials ard End-User
' {Jocumenmwn

| and Dﬁaumenisueu ) inciude‘ .
‘Social Sulutions Global, Inc, TAssig i the devefopment. of tramm;,,
‘pmwd‘mg haseline De«:umemauan tnq materials, . FE
Jeléctronic format ihat.can be: i
* .| modificd and reproduced. . . -
‘Soctal Solutions Global, Inc. and
the State will together C‘tmducl
“Train-ihe-Tealriors for e Siate's
~Central Suppart Group through
'fmplemcnmmm Sovinl Solitions
|-Global, ine. wifl.assisi-in the first
: tmm‘!he trainer- class for each Inpsc

i

| Angnd rzam«:he-’i'm‘inm tram:ng
1 Train additional State End Us:rs

-

ectivaness T ¥

EE;nIum'nmi’ng = — T

-,

e

ser Training Approach Activities-

l) Idemify Sfate End Users . 5

The Socsal Solunons Global, Inc. Team shall ‘tead, the Swte in 1dennf'}'mg and -
categonnng its end users:

User Calegmy 1<Power User Tmmmg' Pawer Users are those empieyecs and
comraclo;s who frequently use the' 'systen.. Training shall cons;st of -a_series of
courses ‘oased on job f’:mmans, an business processes speclﬁc 10 job, roles, dnd
assocnaxed transactions. The training strategy shall be organized drolind the State's
“business prccesscs and detailed transactions that support these processes,

Usér Categpury 2-—Casual Eiser Training: Casval Users shall aceess:the’ system for
inquiries or report. viewing on on occasional basis. Their courses shall focus on.the
enddc-e:}d business grocess instruction and structured inquiry exefcises,

User Cutepiry, 3—--$‘peunlry Useis: Specialty Users include !‘uncuonni and technical.
analysts. They shall be triined o the software on the basis of assignments, and may
-influde navigation training and module overview/orieniation courseware, fupetional
(modu!m;qusmess process) training, and configurition.

2) the!op Training Plan The Social Sohitions Global Ine, Téam shai!rac{ s the

training {cad and shall provide guidunce, coaching, materials, and tools to sssist the
State’ Team 10 Seuchure and iniplement a Training Plan—including a” stratepy far
outiining the scope, roir;s. audiences, and deployment timeline throughout the Praject
fifecyele. The Plan is intended to 1) refitforce knawiedgc comprehens;an across the

State by employing a train-the-irainer approdch, 2 train graployees on whit they need o
know and- do to- perform  their j{)bﬁ cffectively; 3) establish -an ongoing skills

development process, 4) affer trammg Solutions that -address the. :mmedmic and

2(112-009 Eu\hlbi% lo’l‘rmnmg
Inital Al Pagcs-
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... STATEOF NEWHAMPSHIRE _
'DEFARTMENT OF HEALTH & HUMAN SERVICES
" pIVISION.OF PUBLIC HEALTH SERVICES
; " HOME VISITING DATA SVSTEM.
. S » . CONTRACT2012-009-PART3 f
: . EXHIBITL
 TRAINING SERVICES

: »-onhomg rieeds of the State to train’ ncw hires-and transfcrs and.S) fniplement a bianded
trairing delivery Snlulmﬁ tha utilizes instructor-led. (ILTY and On-line lrammg, 10
support, Icamer intcraction, and prootes effective, nmely,and a:osm{f‘ cient. Searning. -

“I‘he Tratning Plan shalt addiess the specrfc curriceium for each user aatego:y* aadr

proyide support for the design, development, and depsoymem of training for cach’ uSer

.category. 1t shall also providea blueprint for the State’s Team to manage it fesources,
- -;mzwnms, atid timelifie (hwug}wu: the cguirse-of the initiative.

PRI T -
y .

3 Bevekop ’i‘rammg Curriculum- Socml Solutions Giobal, in¢. shall. develop o
recommcnd:dlmlmag curricubum for.the State of New Hampshim End Users ’

& Produce Tmining Materials and Ead-User. i)ocumnwtmn. ffhc Secial Saiumms
. Giebal Tnc. team shaftlead tke efforts.fo prodice lhe training matemis and end<uses:

Becummmtlan
& -
.
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- .o S’I‘ATE OF NEW HAMPSHIRE - :
DEPARI‘MENT OF HEALTH & HUMAN SERVICES
o " DIVISION OF PUBLIC HEALTH SERVICES
: " HOME VISITING DATA SYSTEM
_ : CONTRACT 2012-0009-PART 3
F " i EXHBITM
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; - STATE OF NEW HAMPSHIRE
-7 B nnmm;mgm OF HEALTH & HUMAN: ssavmss
o ; ‘ nms:om ‘OF PUBLIC HEALTH SERVICES .. :
g * HOME VISITING DATA SYSTEM - - b
JCONTRACT 2012-009- PART 3 . - -
EXHIBITO
cm‘rmcmi:s AND ATTACHMENTS

Attached are:
o ! -As Comeactor’s Certificate of Vote/Authority
B. Contractors Centificate of Goad Standing:
¢ Qs -~Cantractor’s Cenificate of Insutance

K
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S’I‘ATE OF NEW HAMPSHIRE -
bEPARrMENT OF HEALTH & HUMAN SERVIGES-‘
B!VIS!&N OF PUBLIC HEALTH SERVICES.
"~ HOME VISITING DATA' SYSTEM
- CQNTRACT 2012-009-PART 3.
= EXHIBITY
N DHHS STANDARD EXHIBIT C - SPECIAL PROVISIONS

, a';‘i}:lfpépsﬁh‘gm of Health nnd Humoad Services
Seandard Exhibit ¢

1. anntracmrs Obhgnuons’ The Comracwr Lovenants. and agrees that all funds received by the Contractor :
. ander’ the “Contract’ shall ‘be ysed; obly as payment 19 ther Ccmragwr for: services provided, (& a!iglb!e
individuals and, in the furiherdnce or the aloresaid covenauls, the Coitractor herety. covenants and agrees as:

:fa"mﬂ!s

v‘f‘(,ampliance w;th Fedcrat and Smte Laws. AF the: Conlmmor is. perinitted 1o detérinine. the” chgtbtfﬂy oi'
“individuals such- eligibility determinalion shall be madein m:cordanee with npphcab!e federal an& state- taws.&
3 :eguiahons, ordcrs, puidelines, poilciea and pfmﬁures .

Y 'I,‘ime and Mannir of: Detcmlmaimn* Etigibxilly detemmal:m shalf be. made. on fams pmwdﬁd by the:

s Bepanmem fer mag puqmse: sad shall besmade sind rémade at Such times 8 ate msx:n&e»:l bythe Depanmem

. iii)sommenlahun‘ Inaddition to: the determination; fcrms mqu‘ red, by the ﬁepaﬂment, the: Coftractor shall

* mainitain o data file:on-cach’ mnp;mt of services hereundsr, which file s}aal! inciude all infordiation. necessmys

o suppon ary eﬁgmbzlhy determination and siuch wiher information aé the E)cpanmenf FQUEStS. The Contractor
shall fimish the' [)epamn:m with' all forms and documentation regarding eligibifity delermmauons xhat the

Départment may reques! or requiu:

Fair Iiearings* 'I”hc Contraciar uﬂdexslands that all applicanls: for services fiereundes, a5 well ds individuals:

declared incligible have & nght {0 & fair ‘hearing. regarding that derermination, The Contractor hereby

covenants and Bprees that all app[mants for sefvices shall be permiitted to fill out-an appiucatmn {orm and that

‘each-applicant -or. re-app!icant shall e informed-of hisher right to a falr héaring in. accordance. with'

Dcparnnem regilations.

Gratuntses ‘or Kickbacks: ‘The Contractar agrees that it:ds a breach of 1hig Cemram 10.accept or make &
payment, gratuity or offer: ‘of employment on behalf of the Contractor, any Sub-Cantractor or the Stale by order
to influence the performancc of the Seope of Work detailed in Exhibit A. of this Contagt. The State may

Aerininiate this Contract and any Suboemtract or sub-agreement if it is detcrmmcd that paymenis, g;’atuitxes or
offers af employment of any Kind Wore offered or received by any officials, offi iers, eraployses or agems of

the. Cmtrac:or or Sub-Contractor

Rﬁfro&ctiﬁre Pnymemsg Notw;thﬁandmg anylhing ¢ to the contrary contained.in the. Contrat;l ar in-any other

dacument,. contract-or Bndcfslamimg #1 is -exprossly undorstood and agreed by the panies ‘heretd] that nio
payments will be made heréunder 1o reimburse the.Contractor for costs incurred for any purpose or for ary
sefvices provided to ny md;wdaal prior 10 the Effective Dale of the Contrictand no payments shall. be made:

far cipenses ineurred bythe: Conlmctor for sny services provided prior to the date on which the individual’

apphcs Tor services or (€xcept a5 otherwise provided by ihe federal rogulations) prior o a deferminatian that

 the indivigual is eligible for such Services.

Conditions of Parchases wamtstandmg anyihmg to the contrary contained-in the Contract, rothing heruin
conmmed shail be éeeme;d o obhgate or reguire the I}epanmcni to purchase scmccs hermmdcr al & fate

€

20[2«0&9 Exhibit P-DHHS Slaadard Exh;bﬂ C: Special Provisions
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.. /STATEOFNEWHAMPSHIRE. .

DEPARTMENT OF HEALTH & HUMAN SERVICES
* DIVISION OF PUBLIC HEALTH SERVICES
+ ' 'BOMEVISITING DATASYSTEM
. ‘CONTRACT 2012-009- PART 3

N o EXHIBITP .

‘N DHHS STANDARD EXHIBIT C - SPECIAL PROVISIONS

- Which feifiiburses the Contractor in-excess of the Contfactor’s costs, at a-rate ‘Which, éxceeds the amounis.
reasonabli and hecessary 1o assure the quality of such servive, or at & rate which exceeds the rate‘charged by,
the Contiastor to ineligible individuals or other third pasty funders for such service, 1T atany time: during the”

e of this Contret or*after receipt of the.Fifnl Espendiwre Repart: herétinder, the Depahiment. shall

determine that'the Coritractor thas used payments heceunder fo reimburse items. of expense other than sich
. costs;or has received payment in excess of such costsof In cxEess of such rates charged by the Confractot lo

ineligible individuals 6r other third party fundérs, the Deépartment may élect to: ' o

§.1  Révicgoriatethe fatds for paymest hereunder, it which event nei Tates shall bé sSteblished;

82 Deduct from uoy. futite paymient (o theContractor the-amount-of any_priof eimbirsement i

excess of cosis; )

83 .Demand repayment of the excess payment by the iﬁb;ﬂt‘r‘ée{or'in which évent failuré 1 miske such
‘tepayment shall constitble an Evént oF Default hereander; When the Contractor is permitted 1o determing’
the eligibitity of individuals for seivices, the Conteactor agrees W reimburse the Deparmment for all funds
paid by the Departniedl 10 the Contractor for services provided 10 any. individud] who is-found by the
Depariment. 10 be -ineligible for such sérvides at-any time during the period of retention of records -
established herein: i T

4

' RECORDS: MAINTENANCE; RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:
9. aintensnce n&‘Retords in addition to the ctigibility igcérds.épggiﬁgd gbove, ihe, Contractor. covenanis and
agrees fo maintain ihe following tecords during the Conrract Period? s

901 . Fiseal Recordst . Books, records, documenis and other daia evidencing and reflecting:sll costs and”
other expenses incurred by the Conteactor in the performance of the Contract, and all income received or
collected by, the Contracior during the Conitract Period, sald vecords fo'be maintained in accordance with
aceounting procedurcs.and pritiices Which sufficiently and properly reflect all such costs dnd expenses, .
aid whith sfe Aceepiable to the Department, and to include, Without Hevitation, olk: ledgers, hooks,
‘records, snd original evidence of casts such ds purchase requisitiohs and arders, voychers, requisitions for
‘materials, inventories,-valuations of in-kind contributions, labor timé cards, payrolls, and other records
réquested of required by the Deparlment, :

92 Statistical Records:  Stauisiicsl, enrollment, atiéndance, or visif records for_cach recipient -of
sservices during the Comract Period, which records shall include alt records of application and eligibility
(including.all forms required to determing eligibitity for cach recipient); records regarding the provision
of services and all nvoices submiticd 1o ihe Depariment 1o oblain payment for such services: ’

93 Medical Records: Where appropeinte and ng preseribed by the Department regulations, -the
+Contractor shail retain medical records on each patient/recipient of services.

10. Audit: -Contractor shall submit an annual atidit to the Department within 60 days afier the close of ihe agency.
fiscal year, 1t is recommended that the report be prepared in accordance with the provision of Officé. ol
Management, and Budget Circolar A-133, "Audits. of Stales, Local -Govemments, and Non _Pﬂ;!f_'ll’
‘Organizations” and the provistons 6f Standards for- Audit of Goverincntal Crganizations, Programs,
‘Activities and Funétions, issued by the US General Accounting Office (GAD stendards) 25 they pertain 1o
finanicial compliance audits. )
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. ’STATE OF NEW HAMPSHIRE, - :
nm&m‘mm OF HEALTH & HUMAN SE var.s
: .-DIVISION OF PUBLIC HEALTH SERVICES
. " HOME VISITING: DATA SYSTEM
LA poo CONTRACT 2012-009- PART 3
“ .. EXHIBIT ¥ )
NH D‘HBS STANI}ARD EXHIBITC- SPECML E’ROWSiQNS

- 10 I Audithnd Réview:, Dnrmg lha term of this Contract and:the period: for menuon hereundéy, the-
':Jepa;tment ihe: United Statés’ Depantinént of Health and Human Services, and any ‘of their dcslgnazcd
representatives shall: have access to. all repons and récords mammfned pursuant 1o the. Cc)nlract {‘or
purposés of audit, emminanun -¢Xcerpts and transeripls.

102 Andlt Linbll!tiea: i addmars to @nd not inany. way in limitation of 0b1|gaﬂons of the. Cnmmci, :{ is
uﬁdsrstaod and agmed by. 1hc Contractor. that the Contractor:shail:-be held liable: for any stas: ‘ot fedeyal !
pudit exccpuons ‘and, shall rétum 10 fe Depantment, all paymenfs made under the Coniract'to whrch
.e:gceptmn ‘has beed taken or which have been disallowed because. of such an pxception:

- eonnection with the péerformanie. ‘of the services and the Contract shall -be-confidential and -shall no1be-
;- “disclosed by the. Contractof; provided however, that pursuant-to siasie lows and the- regulations af the
Depanment mgarﬂmg the use and 6:sc§osurc of such information, disclosure: may: be made 10.public officials
_requiring such infomatmn in connection with: theie official duties pid Tor: purposes darc{cwﬂ ‘conhected 10 tiw
- ndministration of the seevices and fhe Cantrm, and provided further, thaf the use ar digclosure by any-party.of . ¥
- ity informaiion conteming 8. yecipient for any purpose notdirectly ‘conziected with the admilnistration of the
Dcpar&mcn{ or the Cnnmwrs ms;msibiimes with respect to purchased’ scmccs hcreunder is proh:bned
extept on twritien conscm of ;hgf rgeiplcat, his' axmmey of gUardian;

3

Natwuhsiandmg anythmg 10 lhe sontrary contained heceim the mvcnants and conditions ccmamcd in the.
Pamg,mph shal survive the' termination of (he Coniracx for any masnn whatsoever. .

12, Repaiis: Fistal and: Slatistieal Thie Contractor agrccs m submit the- foﬂemn;, repofis at the following: times,
if rcquesled by the Depaftment.:

12t ;nterim Financial Repor!s. “Written infetim i nanclai 1eports containing a. dclasted d@scripnon ni’ aﬁ
costs and non-allowdblé éxpenses iricurred by the Contracior fo the date of the report and’ containifiy such
~other informntion’as shall be deemed satisfactory by the Deparment 10 Justify the rate.of paymeat! ‘héceunder.,
Such. Finencial Repocts shall be submined on the form desugnamd by the Department ¢r deemed satisfactory
by the Deps.rtmem

12.2 Final, Repem A final rcpcn shall be submitied, within thifty (30) days after the end of the term of ‘this
Confract. The Final Report shall be in a form satisfactory-fo the Department srid shall contain a summary
statement of progress toward goals and nb;e::;wes stated in the Proposal and other information required by the
l:)cpartmﬁm

13, Comjiletion-of Services: Disallowance 6f Cosis: Upon the purghase by the Department of th maximum
number uf witits provided for in the Contract and upon payment of the price limitation hereunder, the Contraet
| - and all the obligations of the parties hereunder (except such obligations as, by the terms of the Contract are 1o
: ‘be performed after the.end of the term of this Contract and/or survive the termination of. the: Contract) shall
terminate, providcd however, that if, upon review of the Final Expenditure Report the E)epmmem shall
disallow any EXpenses claimed by the Contractor as costs hereunder the Department shall retain the fight, at
its' discretion, 10 deducl the aniount of . sich expenses.as are disallowed or to recaver such sums Trom the
Con!racmr

+
v
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.. STATEOFNEWHAMPSHIRE .
“DEPARTMENT OF HEALTH & HUMAN SERVICES. - :

- “DIVISION OF PUBLIC HEALTH SERVICES'
v . ‘HOME VISITING DATA SYSTEM ™~
: ~ CONTRACT 2012-509-PART 3
- ¢ - EXHIBITP : :
'NHDHHS STANDARD-EXHIBIT C - SPECIAL PROVISIONS
14, Gredits: - All docments, notices. préss felenses, Tésearch repdrts, and-other materials prepared dufing-or. +
‘resulting from the performance of the services of the Contrack shall include thie following statemente .~
14,1 The, preparation of this (report, documeiit, ete), was firanced. under.a Coritract with the'Stite: of Néw.
Harpshire, - Deparimeént, of - Health. and” Human ‘Services, Division. of Public Health ‘Services, ‘with: funds
provided in part-or in Wialo: by the: State of New Hampshire. and/or sich other funding sources as were.
availablc of fequired, e.g., the Uniled States Depariment of Heulth and Human Services.: T
- Operation. of Faciitles: f(,‘._e?mpfiiiqcéewi!h‘ Liws and Regulitionss” In the-opération of any facilities Tor
proyiding services, the Cotractor shall. comply with all Taws, orders and regulations of federal, state, county-
and-minicipal authorities and with any.direction of any Public Officer o ofiicers pursuant 10 faws which shall'
impose an order or duly upon the Codtéactor with respect to the operation of the facility or the provision of-the
services.al such facitity.. IF dny gavemment license or permit shall be required for the vperation of the Said
! facllity or the performante.of the seid services, the Contractor, will procure said ticense or permit] and will al
. all-times comply- With ‘the tefms arid conditions. of each soch license ‘or permit. In.connection with the.
. - foregoing requiremments, the Contractor hereby covenants snd sgrees that, during the term ‘of this Coftract the
facitities shal]’ comply with all rales, orders, regulations, and requirements of the ‘Stale Office of the. Fir
“Matstiai*and the_ local ‘fife-protection agenay, and shall be in conformarice with local building-and, zoning, -

T

-

gades, by-taws and regulatians. .

£

ié;‘“};l‘?iit#iglﬁ% Select eithier ()} or (2) below:

Asﬁmfmnced in thie Reguest for Proposal, Camprehensive General Liability Isurance fkckm@i&cjg;np’_éhr Form;
the-Insurance réquirement thecked vnder this section s applicable fo this contact:

Jasurance Reéquirément for £1) <'301(e) (3) contractars swhose anninal pross amount of coniract work with
thé: State: does- not exceed $500,000,per RSA 'Z1-1:13, X1V, (Supp. 2006): The general {iability fasurance
réquirements of standiird statc contracts for coptractors that qualify for nonprofit siatus under section S01(c)(3) of
the fntemal Reventie Coderand whosé.annual gross amoant of ‘contract work™ with the’slate does ngl excged
500,000, §s comprehensive -general fiability insurance in amounts of ot less than $1,000,000 per claim- or-

occurrence and $2,000,000 in the apgregate, These armolints may NOT be modified. -

ASUTRDS ' <« All pther contraciors whe do nol-qualily for RSA 21-1:13; X1V, (Supp.
2006), Agreement P-37 General Provisians, 14.1 and 14.1.1. Insurance. and Bond, shail apply: The Contracior
shall, at its-sale cXpanse, oblain und maintain in force, and shall require dny subcontractor of agsignee 1o oblain
‘and. rvaintain in force; both for the benefits of the State, the following insurance: camprehensive general liability -
insurance pgainst all claims of bodily. injury, dedth of propeity damage, in amounts of not lass than $250,000 per
olaifiv and $2,000,000 per incident.or poourrence. These ammounts MAY be modified if the State-of NH deterntines
contract gctivities are a risknf lower Hability.. -

. o @ The contractor cerfifies it does NOT qualify for insurance requirements under R§A 2183, XIV
* . {(Supp: 2006). ,
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s*m'm OF NEW HAMPSHIRE
pEPARTMENT OF HEALTH & HUMAN SERVICES
T 7 BIVISION. m*mmc HEALTH SERVICES" ~ . ;
| HOME VISITING DATA sys*rm . :
o - 'CONTRACT2012:009- mms
EXHIBIT P ; ’
NH DHHS STANDARD EXHIBIT C~ SPECIAL PROVISIONS

17. Renewil: 'J‘hc Dcpartment reserves: the right 10 reriew the contract For up to five- ) additiofiol years,
suig;ea 10 the. continued avaf:ab;my of funds, sansfaetcw performance of services: and agpmvaf by the
Gavmowmi E:mutwe Council,

“No-Applicable

18 Sabparagrgpt; 4 of the Geneml Provisions of ﬂm coutmct, Candltional Noture, of Agmmem, s

repmed ns, rol!ows*

naf

B

4, CONI)IT!GNAL NA TURE OF AGREEMENT.
Namu?umndmg aiy provision of this: Agrafmen: to the contrary; a!l obffgaiims of he. State
herennder, mcfuding withiout lintliation, the continuance of. gaymentr, i whole or.dn: pmf, under

rf:is’dgremmr are cmrmgent ‘upon contimied appropriation or wvailabitity of fands, inclading.

-any. saém}‘ it cbangex tu the npproprmfion or. amdnbifige of fy;:dr a_rﬂ'amd by any. ‘state or

federal. Ieggslat'vg oF. e:xecmlmz action- ﬁml reduces, eflmmams, or - otherwise -modifi f es - “ihe

: . approprigtioi or availabdily offm;dmg for this Agream&m and the Seape- af Services, pmvtded in
Exfubft A) Scape af Seryices, in; whole or: sin part, In no event shall the Stite be linhle for any,

. payiments I:erem;der in excess of ap;:mpmted or ovailable funds. In tha event of a mdum‘itm,-m,

termipiation o madj fmnon of nppropriated-of availoble fuinds, the State shall have the right'to

wi:h!w!é ;mymem untii such funds. become ovailable, If ever.. The Stire shall havz the ugm o

rettuce, terminate -ar ‘modify. Services, under this Agreement immedintely “upon giving the

Contractor notice of such reduétlon; termhmion or modification, The State shall not be reguired:

1o transfer funds frodis any other seurce or gecount into the Accoun:{s) identified in block 1.6 of
the General Provisions, Accournit Nismber, or any vther am:unr, in the event funds are reduced or
unavailable.

9. Subparagraph 10 Qf the G‘encral I’mvmm:v of this conzmci Termmanan. s mnendcd éy addfng the
following ianguage,

fA

10.! The: Stale may ;cn'mnatc the, Agmmml at.any time for any reason, at the saie disceetion 67 the

¢

Statg;. 30 days after giving the Contrsator wnnen notice that the Stale iy exerciging its 0pt|on 10

temmnte the Aprecment,

10210 lhe'. wvent of eariy termination, the Conlractor shall within 15 days of notice of ¢arly lermination, .

devélop dnd submit to the State a Transition Plan for services under the Agmemenf including but not
limvited-to, identifying lhe presam and future-needs of clients recewmg services under the Ags‘eeimni
g establishes a process o) meet those needs,

103 The Comractur shait. ﬁ:lly mopcrata -with the State and shall promptly provide detailed mfcrmatlon
1o support the Trangition Plan mciudmg, but not timited to, sny information or dato requeswd by the
, State related to the fermination Of the Agreemont ang Trénsition Plan and shall pmvsdc engomg
commumcanon snd revisions of the Transition Plan 1o the State as requested. :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
: ' ﬁom VISITING DATA SYSTEM )
Lo . . 'CONTRACT 2012-009- PART 3
EXMIBITE -
- NH DHHS STANOARB EXHiB!'I' C- SPECEAL PK{}WSIGNS«

¥4 ln 1he ::vem that sﬁrvmes undcr thie Agresment, incliding but ot | liited. to ciwma eesiving
serviees undec-the. -Agresment arc tram;honed to having. scriecs dciwmé by. ‘another -entity
ms!udmg wmrmxad pmwdem or the, State; the Canmaclor ghall’ pmvada a pmcess for: umntwup:ed
delivery of services in the ‘t‘mnkmtm Plan

=,

.

*10.5 The Contractor shall: esrabhsb a mzlhod of: nctafymg ¢lients.énd other affected individuals about the
transition. - The - Contractor -shall’ mc]ude the pmpcsed comminications. in its Transition Plan
subrmitted to the State a5 dascnbed above, _ -

P
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; S'T&TE OF NEW HAMPSHIRE .
DEPARTMEN‘I‘ OF HﬁAb’I‘i«i & HUMAN SERWCES .

DiVlSIQ‘% OF ?UBL&C‘ SIEALTH SE&Y‘EQES
) aHl‘.)l\‘fﬁe: VISIT!NG BATA SYS{’EM
: ) C()NTRACT 20l2~€}ﬂ9- ?ART 3
_ EXHIBITP

NH BI‘:!HS STANDARD EXHiBE? Cx SP&CML PRGVIS%ONS

Aswzd in .'ke Cammd, the; foﬂnwfng tzms* shall kave H;e j’aﬂawiﬂg meitnings:

CGS?'FS“ :Sholl- mmix !fmse direct aud. ?ﬁdireci lremis af e expense defermmed by the aepamnent 10 be
af!awable and reimbmab!& ia.accordance with cost aind accounting prfucip!es establisted in nccorddrms
with state m:d [ federal Taws, regilations, rules and orders.

DE PARTMEN 72 NH bcpuﬂmem of: He:zltl: and Himnn Services.

K J:\%NCIAL WMGEMENT GUiDELINES Shall.mean the seclion of the Cammcfar Manaa! wlucb L)
.-.nmkd “Financia! Mnnagemem Guidefmes" arnd which containg the- ugulatmrs g&ming the, ﬂnancim‘
ac:ivitirs ofm;f;mcmragm;:c'es wl;k:h have, contracted with the State Qf NH 10 recaive funds.

PRO!‘OS#L ¥ appl!mbfe, shll fitean’ the' decument s:tbmdtzd ta_vdifd Contrictor ot a fmtr or ﬁamis
‘véquired by.the Depariment . and conmming a dmnpn‘o;: af ‘the Services to be provided fo- e!&,ib.'e-
individials by the Coniractor in aecordance with the terins-and carrd:ﬁnm of tlie Contract and seting.
Jorik ihe mmt mst cmd sources cg"revenue Jor each setvice o he pmvided under the Contraét, *

UM‘!‘* For each Service thit the Confractor isite pmvide w0 eligible !ndividmls kerennder, shall mean r;’mr
permxf of time or that Speciﬂe&' activity deteririined by the l)cpar(ment and, rpscgf' ed ine Exhibit B- o_f the
Conrrac&

Fl

FEDERAIJST&TE LAW menzverfedetat or stafe fnws; regufafians. riles, enlmg und policies, eic,, are
-referredio dn riuf Contrace; the:said réfereme “sholl be deensed to mean all sich taws, mg;;fatioys, oles as
- they may | be: amm!ea‘ or revm,’d frgm time m time: -

C’ONT RA CT@R MAN UAL: Shall mean: mm docurent prefiared by the NH ﬁep&ﬂmml of Ad‘mlmsfraﬁve
Services conlaining ‘e compitation of aff regulations promulgated pursuont ta the New Hampshire,
Admfniﬂmﬂvs Procedures Acl. NH RSA Ch §41-4, for the pmpose ‘of implementing .S‘xate af NH .and
Jedéral reg ula!iom promualgated h ereuftder

-SUPPLANTING OTHER F! EﬂERAL FUNDS: The Contractor guarantees thot fumfé pmwded under this
Ceu.fmt will not supplarit any existing jedm! funds available for these sérvices.
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Initial All F‘ages : .
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Docusign Envelope 1D: 4C8A0601-7321-46CB-9A03-2BE6BDSCDFE4

. “STATEOF NEW HAMPSHIRE .~
DEPARTMENT.OF HEALTH & HUMAN SERVICES
) DIVISION OF i‘i}BL!C KE#L TH SERVICES
_ _ HOME vrsmm DATA SYSTEM '
* _*.CONTRACT 2012:009- PART 3
: EXHIBITQ. |
iNH IJHHS STANI)ARD EXHIBJT i I CERT! FICATIQN REGARmﬁG DRUG~¥'RIIC WORKPL&CE REQU{REMENT&}

“NE erg_rfmén{ of Health ,ami:vfimm Se{w_cés

' iStandard Extiibit I

f’!‘he Contractor idenliﬁzd in'Sestion . 3ol lhe General Provisions ngrm to comply with the prtmsitms of
‘Sestions 515&’516_0 ofthe. Dmg-?rer; Wﬂrkpmce Act 1o 1988 (Pub. L. 100-690, Tiite v, Subtitle Dy 41 Us.C.
a1 el seq.},-;and=farihcr agrees {0 have thc Coniractar's repmemaﬁve,_ ns ldensifed in Sccﬂom l.lt nnd

e

JA2olthe Genéral ?rovl!wus execoté the foliowing Cestification;

 AUTERNATIVEL- maﬂon.m:rm;s OTHER THAN INDIVIDUALS

s DEPARTMEN‘T OFf RSAL'FH AN 0 HUMAN SERV!CES CONTRACT QRS

Us: DEPARTMENT OF: EﬁUCAT}GN -CON‘¥‘E{ACTORS s
y§ 9EFAR’PMKNT OF &GRSCUL’?HRE MCONTRACYORS
This ccruf“canon ss fequ red hy ih:: cegulations: umplemcnnng Sccnons S151+51 551 ﬁﬂ of the I}mg- Free: Wsrkpiace
Actof 1988 (Pub: L., 100-690, Title V, Sisbtitle D; 41 US.C.701 of 5eq) the January-31, 1989 mgulauu:is were,
amended and publisied as Pad It of the May ?5 1990 Fedurnl Register (pages 21681-21691), and réquire
csz‘ cation-by grantees. (ind by inference, sub«gramces and ‘sub-contractors), prior to. dward, -thit they will
malitain's drug-freé. wotkplace, Section 3017.630 of the regulation provides thit a grontec {and by inference, sub--
grantees and sub-contraciors) that is'a State may glect to make. ahe cerificotion 1o the Deparimentin esch fcdc:a}
iscal year in lisu of cenificates for each grant during the federdl fiscal year covefcd by the cerification. The-
. -eeification set-out bolow is a maeriol representation of fact upol whith-relignce Js. placed whcn the agency
~awards the geant, False certification at violation of the certification shalt be grounds for.suspension 6f payments,
:ms;xcns:on or'téemination. of gmois. or.government wiide' w%;mmron or debarmient: Contractars using this form ™
should send i it to: ‘

M Commissiotier

{ . NH Départment of Health and Human Services,
: . . 129 Plenssn: Styeet

Concerd, WH 03301

1 Thc gmntec certifics that if wzﬂ or will costinue to previde a ﬂrug-rree workplaw by:

(=) Pcbisshmg a statemest nanl’ymg employees that the tinlaw ol manufacwm élsmbumm, dispensing.
possessian or use of a comrolled subsiance is pmhxbiwd in the pramee's workplace dnd specifying .
thc actions: ﬁla{ will b ta!».en agamsi Employcc& for violation of sucl’ proliibition;

{b) &!ab&:sbrng;m,ongmng,;i;ug~frec-awarcness pragran (6 inform employee's about:

) The éangam of drug sbuse in the workplace;

(2) The grantec’s policy of maintaining o drug-free workplece; ’

(3) Any avaitable drug couriseling, rehiabilitation, and cmployee adsistance progranS; and’

(4) “The penaftics that-may be imposed upon empioyees for drug abuse vielations occurring in
" theworkplage; .

201?.-009 Exhibit Q«DﬁHS Sinndard ExhibiiD: Cerlification Regarding Dmg-i-n.c Workphce Réquicements
Initial All Pages.
Contraitor's Initials _ EB . L ExhibitQ ’ Page 52 ol 71




Docusign Envelope 1D: 4C8A0601-7321-46CB-9A03-2BE6BDSCDF64

: -§TATE OF NEW HAMPSHIRE - -
DEPARTMENT OF HEALTH & HUMAN SERVICES ™
"DIVISION OF PUBLIC HEALTH SERVICES
‘HOME VISITING DATA SYSTEM -
 CONTRACT.2012.009- PART 3
T L EXHIBITQ : .

. DHHS 3‘1‘ A’N[)ARD EXHIB [i CERTIF[CAT!ON REG}X&&!NG DRUG-FREE. WORKI‘LAGE mUIREMENTS-"

(c) Makmg fta requ;rcmem that each employet 10 betrkgnged i the, pcrfomancc of the grani be gwm
8 copy n?’lhc mtcmem muima by paragraph (a);

(d) ;Nouﬁring the employee in’ the ssatcnwm " reduired by paragmgh {ay xhai o8 wndtxmn of
employment under the grant; the employée wm'

(f) Abide by't‘he tefms of the ;s:a‘xemeﬁ'; and’

o © . () Notiy the. employer im: writing of his-6r her. conviction: for a viotation ol‘a criminal depg
‘ ' ~ statute occurring fithe workplace no. iater thin f‘ ve calcndar days aftet sucfi conviélion: *

{e) =Norifymg :he agenny in. wrmn& wwithin ten ca!endar days afler iectiving notice undcr Subparagraph
{8).2) from- AN empioycz or ‘atherwise receiving aciual potice ol such, conviction. Employers of
_ -Sonvicted' emp!oyccs st provide neuce, mcludmg position title, 1 every grant. of!}cgr&un whost
‘prant. actwlty the convicted employee was working, unless the Federal agency hiad desipnated 2
central poing | for the gmupr of such notices, ﬂmm shail mctudc: the iécnnfcatinn number(s} nl‘

eath affccscé gmnt

{’f} ' Takmg oric 107 ihe i&iloxymg actwns;, w:thin 30 calendar duys of réceiving notm unde:
~ “submmgmph (d){Z} with| res;x:ct to any employee who is 30 convicled.

(t) Takmg nppmprtaie pe:sonnel action aggmst such an emplayee up w and mcindmg
' terminaflon, consistent with -thé requirements’ of the Rehahthlatma Act of 1973, as.
-amended; or-

(2} Requarmg -suich empioyee to participate sansfacwnly in a drug ahuse ‘assistance. of
" ichabilitation” pmgmm approved for such purposesby a Fedécal, State, or local Health, law
. enfo:cémcns, orother np;jmpnate Ogency;

W

(@) Makinga good l‘a:th eﬁbn 10 continie to- finintain a drug-free workplacé thfough implementation
of paragraphs (3); (b) (c). (d), (e): and (),

2) The granice-may ingert in !he _space prov:deé below the site(s) for the pchormancc oF wg:gk dcm: i
eunqection with the spec;t”c granl.

2012-999 Exh;bitQ QHHS Standord’ thubu D Cemi‘cmion Regardmg Drug-Free Workplace Requireiments

+ Initiat All Pages: .
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Docusign Envelope 1D; 4CBA0601-7321-4GCB-9A93-28EGBD8CDF64

‘ jégfﬁkﬂ'}‘ OF NE’W HAMPSHIRE -
DEPART TENT.OF HEALTH & HUMAN SERV!CES
DIVISION OF PUBLIC HEALTH SERVICES:
"HOME VISITING DATA SVSTEM - ©

; CONT RACT 2012:009- PART 3,
’ EXHIBITQ .
NH DHHS STANUARD EXH]EYI‘ D —CERT!FICATEON REGARD!NG DRUG~FREE WORKPLACE REQUEREMENTS
bi&éé-ﬁﬁ&g?fénhéﬁcé_ (sticet g‘cg:_:;fe;;;;jq;gy. &gymy,ﬁs:‘az;e,,ﬁip code) (zig:--q;ach location) i -
. Cﬁ;:é;i o if 1hcr¢ are workplsccs on file. ihnt arz ot adcnxzﬁud hete,. =

Contracior Name: ' +  Period Covered by this Certification

H

R

- Name and ’m!e ofAmemed Cam.-actor Ji':p:eswmme

s/ilte

ConitracioF Representative Signature - Dile’ .

P

2012-009 Exhibit Q DHHS Standard Exlibi D: Corhification Regarding Drug-Free Workplace Requirements

Initial'All Pages:
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Docusign Envelope ID: 4C8A0E01-7321-46CB-0A03-2BESBDECDF64

o S‘I’A‘]‘E OF NEW HAMPSHIRﬁ:
llE[’ARfi’MENT OF HEALTH & HUMAN SERVICES
DlVISlQN OF PUELIC HEALTH SERVICES HOV!E VISITING DATA SYSTEM
CGNI’RAC’I‘ 2912-09% PART 3
' EXﬂIBI‘I‘ R '
WH DHHS STANDA RO EXHIBITE - -CERTIFICATION REGARDING LGBBYING

Ner D&p?ar:ineﬁ: pffiédii_k and Human Sgrvices

Stondard Exhibit £

The. Canxmﬂor ideutlfled fiv- Seelean I 3 or the General Provisions agrees-to comply with the pro«isnens of
Segtion 319 of Public Low” 15!—121 Gnvemmenf wide Giildance for New Restrictlons on L&bbylng, and 3.
Us.C, 1352, aiid further ﬁgrccs ic- have the Comrm:lar‘a rt:grcseutnth ¢ 08 Edenliﬂed m Scctlons i, 11 and
112 of the General meisimis e:ecale the fol!owi-g C‘erhﬁmtion*

o !
US DEPARTMKN'! OF: HE&LT ﬁ ANB HUMAN SERVICES ~ CQNTRACTQRS -
U8 DEPARTMSN‘!‘ OF EDYCATION =~ ~CONTRACTORS,
US DEPARTMENT OF AGR!CULTURE CONTRACTORS

: ngmmn {indicate apptimb!c progeam covemi)
; ‘Tunpcrary Assas:mce {o Neédy Families brider Title (V-A
*Child Suppurt Enfurcement Program undet Thle IV.D - ™
*Social Services Block Grant Progrm underTitle XX
*Medicaid Prograni under Tile XIX®
'CummumlySf:ma:s Block Grantuinder Title VI
*Child Care Dcve!epmem Block Grant under Title IV

A

ichever is-iglgx,_jﬁrbun}iﬂgmgm;e;fiﬁ, 2015

) Th}: undeulgnﬂi cerﬂﬂes, 16 the hes! of bis or her knowledge snd belief, that:

(1)- ‘Mo Federa) appropnated funds have been paid o will be paid by or on behalf of the undersigned,
to any person for influencing or Rttempting to Influence 2n aﬂ'car or employee of any agency, a Member
of Congress, an officer or employee oFCungress, or an mploycc of'a Member of Congress in connection
with the awardmg of any Federal conlract, continuation, renewal, amendment, or modifiedtion of any

" Federal contract, grant, Joan, or-cooperalive agreement (and by specific mention sub- -graniee ov sub-

contiacion), b

) 1f.any funds, other than' !’edera! appropristed funds, have béen paid or w:El be paid to any POrson 5

‘ for mﬂmnmng or am:mpling I influénce an officer or employes of any agency, a"Member of Congress, |
‘an officér or employe of Congress, or an cnployee of & Member of Congress. Iri conncetion with, this
Feders). contract, grant, loan, or coopcmt;ve agreement (and by specific: mention subigrantee. or $ub-
contracior), the undersigried shall coripléte and submit Standard Form LLL, "Disclosure Form to Report

Lobbymg" in acmrdance with its instructions, atached and identified as Standard Exhibit B+,

03y “The, afdersigned shall require that the tangunge of this certification be included in.the awiird
‘ document for sub-awards st All tiers (icluding subcontragis, sub-grants, aad contragts under grants,
inans and t:cepi:!atwc agreements) and that all sub-recipients shall centify and disclose acccrdmgly
This c.e:m!‘ camm is-« materjal representation of fact upon which feliance was placed when this sransaclion was
made or entefed info.. “Submissian af this ccn;ﬁcuuon is a precequisite for making or entering i this transaction
Hiposed by Section 1352, Title 31, U, 5. Code. Any person who fails 3o file the required certificalion shall be.
subject to civil penaity of ot less :han $10,000 and not more than $100,000 for cach such failure,

2012-009 Exhxbn R-DHHS Smndard Exhibit £ Certifieation chardmg Lobbying
Initial Al Pages; -~ . ]
Coitractor's Initials "i% . Exhibit R Page $5 61 71
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Docusign Envelope ID: 4CBA0601-7321-46CB-0A03-2BESBDSCDFG4

z L “STATE OF NEW HAMPSHIRE
nr.m:zmm"r OF HEALTH & HUMAN SERVICES
-~ DIVISION OF PUBLIC HEALTH SERVICES HOME VISITING DATA SYSTEM.
L " CONTRACT 2012-009-PART 3. _
. Ly ‘EXHIBITR.
NH DHHS STKNDARD EXE‘“BIT E-‘CERTIFICATIQN RECGAR DIN’G LOEBYING

L eFo
N . Coniractor’s Representative Title .

slafie

Confrictor Name - . Date

i
* H

2012 009 Exhibit RsDHHS Slandatd Exhibit E Cen'l“cat:cn Reparding qubymg

Initzal All Pages: , o 77
Contractor’s Initials EB - Exhibit R Page 56 of 71
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-Excéutive Office of the. President,  Executive Order 12549 ‘nnd 45 CFR: Part 76" fegarding Debarmieént,

. Docusign Envelope ID: 4CBA0601-7321-4GCB-QA93-éBEGBDBCDF64

- STA’I"E OF. NE}W RAWSH!RE -
nxmlmm&r OF HEALTH & HUMAN SERVICES .
' nmsm OF PUBLIC HEALTH SERVICES <y
ﬁ HOME v:srrmc DATA SYSTEM )
s * LCONTRACT 2012-009- PARY 3
© EXHIBITS :

NH DHHS STANDARD E’xmsxw CERTIFICATION REGARDING DEBARMENT SUSPENSION, AND OTHER.
~RESPONSIBILITY MATTERS

INH Dépirtimini of Healthi unet Hupan Services B’

Stgn&_;irdfiﬁgﬁiﬁit;l?

“OTHER REsmNsmmw MATTE ERS

T‘he Contracter sdenliﬁed in. Seeiinn 13 of the Géneral Provisions agrees to mmpgy with !hc pmvis

Slsspensiou, and Other Responsibﬂity Maiters; and further agrees fo hnve thé Contracior’s re.ptesemaiwe‘
-3 | Id&nhﬁed i Se:ﬁous f.ir amf Lizof ibc Géneral I’rawsmns, execiite the Taltowiag Certlﬂcaﬁon.

j iggm tions !'ngeguF cui;gg

. By. slgnh@g and submitiing this pmposaf (ca:::nin(). zhe prospeciive prsmaxy participant is providing the -

c@rtif'catmn set otit bélow.

2, The mai:-tmy or 8 paraan 10 prnvxde the eértificatian mqulmd below will not necessarily result in dénial of 3
pamc:panon 'in this “covered lransactwr: I ecessary, the prospccnve participant shall sibmil 3
cxplananan of why il cannot provide the entification, The certification or explanation will be cansidéstd
in cannectmn Wil me NH Department of Health and H Uﬂmn.Serwces (DHHS) detenm nation.whether 1o
enter:into this transaction, However, failure of the pmspeclwc primary ;&anic:pam to, fumish -8
cem feation oren e;cptannlmn shall disqualify such pesson from pamwpahon in ﬁus trinsaclion.

-3 ‘Thu cemf cation it this clatise” is & matérial mpresanmiwn of facr upon which relm::ce: WS, plsced when
DHHS "determiried fo enter into this. :ransinon I i is Jater delermincd that the pmspectwc peimary
nanlctpam knowingly renderéd an .erroieols certification, in addition to other remedies available fo the

‘Federal Goveriment, DHHS may ferminate this transaction for cause.or default.

4. 'The prospactive primary pammpam shal provide immédiate written notice to the DHHS agency to whomm

- -fhis proposal (tontract) is submiued if at any time the prospective primary participant-lcarns that its

fcomﬁeahon was- crroneows when sibmitted ur has become eronedus by reason .of changed
mn‘.umslamc&

5 ngg terms “covered transaciion,” "debarred,” 'tsuspr:ndmi " “ineligible,” “lower tier mvemd transition,”

“pamclpan; " Hpeson,” ‘plimafy ‘covered transaction,” “principal,” “proposal,” and *voluniaty

rexcluded,” as vsed in this &liuse, have the meanings set out in the Definitions and Covmgc seetfons of
the fule amplcmcmmg Execuive Ordcr 12549:45CFR Part 76. Sea the attached definitions,

6. The prospective primaty. porticipant agiees hy submitting ihss proposal (comract) thay, shiould the
. proposed covered transagchon with & person who is debarred, suspended, declared inaligible, or w&iumanty
~excluded from participation in this coveeed transacion, unless auihorized by DHHS.

7. Thz prospaclive primary paﬁteapam funiher agrees by submitting this proposal that it will ingludé the
c!smc fiticd *Centification Regarding Debarmcm, Smgensmn‘ lnehg;bzh:y and Vmumaw [:xélusnon -

_ 2012:009 Exhibit S«DHHS Standard Exhibit F- Ccmﬁeatmn Regarding Debarnmnt, Suspms:on, and Qihgr

Responsibility Matters ,
Initial All Pages: o N )
Conmmr $Tnitials _@_ . Bxhibit § _ Page 7 of T}




Docusign Envelope [D: 4CSAQGO1 ~7321-46CB-9A93-2BEBBDBCDF64

——

~ . " STATEOFNEW HAMPSHIRE ;
. DEPARTMENT OF HEALTH & HUMAN SERVICES
: DIVISION OF PUBLIC HEALTH SERVICES'
. =" HOME VISITING DATA SYSTEM - -
e " - CONTRACT.2012-009- PART 3
et EXHIBITS :
'NH DHHS STANDARD EXHIBIT ¥~ CERTIRICATION REGARDING DEBA RMENT, SUSPENSION; ANDOTHER
S © 'RESPONSIBILITY MATTERS T

Lowér. Tier éoyemdi frféggsgé;ioﬁ‘t‘f, “provided by DHHS, Swithout modification, jn offf [ower tiercovered: «
transactions and inr alt soficifations for Jower tief covered transactions;. o

8- ‘A participarit in & eovered iradsaction may rely upon a tertification of & prospective panticipant i a

wer tie suction that it is not'debarred, suspended, incligible, or invaluntarily exeluded. *
« frof the tovered transaction, uitless. it knaws that the certification is erroneous. -A participant-may
. decids the ‘method andfrequchicy By “which it determines the cligibility ofits principals.. :Each

Tower tler cavered tidnisa
, ;ﬁtiqici}iant may, butis not réquired 10, &heck the Nonprocurement Lisg (6 excluded parties):

9.. ‘Nothing cortained i the foregding shall be construed to require ¢siablishiment of a system of recards in
order 1o render in good faith the éertification tequired by this ¢lause: The knowledge and information ofa
Farticipant is ot required io gkeeed that wwhith, is-nonmalfy possessed by a prudent person in the ordinary
“coufse of business dealings. ‘o ) oo

__* 10, Exeept for transactions authorized ynder. paragraph 6 of these fnstrudtions, if a participant ing covéred

“ " yransaction knowingly enters. into’a’ Jower ticr covered transaction’ with a pérson who s suspeadcd, <<
debarred, incligible, -or Voluntarily-excluded: fram panticipation i this trbnssetion, in addition fo ther:
semedies available to the Federat Govemmedl, DHHS may terminate this transaction for. couse or defoult:

PRIMARY COVERED TRANSACTIONS *

'}, The -p@gﬁggmg 5&{;;@‘93;;;@?%@%6;[15- {o the best of its khﬁi_’é{ﬁt:fg;c and belief, that it and fis
principals:, ‘ o
8. ‘aré not, preséntly debarred; suspended, priiposed for debarinent, declared ineligible; or. voluntarily
. . éxgludéd from covercd Iransactioris by any Federal deparfiment of agency: -

b have not within 4 three-year period preceding this proposat (canlract) been convicted or ‘had a civil
judpmény rendered against them for commission of fraud or a'triminal offense in connection with
1, oblafriing, attémpting lo obtain, or perfprming & public (Federal, State or-local) transaction or a

contract tinder - public transaction; violationiof Federal or State aptirust Statutes or commission of

embezilement, theR, forgery, bribery, falsification or destruction of records, making false Stalements,
ar receiving stolea propéntys - | o c

£ A msi presently indicied for otherwise criminally or qivilly charged by a governmental eatity
(Federa!,‘State or focil) with comniission of any of the offetises enumerated in paragraph| bof this
certification; and

d. hgvc not within 2 thice-year period preceding this application/proposat . had one or more public
sransictions (Fedéna!, State or local) termiinated for cause or default,

2. Whete the prospective primary participant is unable Lo certify 1o any of the stdtements in this certification,
sisch prqspegtis{éﬁpaﬂiﬁipan_t shall artach-an explanation to-th is proposal (contract). B

20.12;00? Eﬁhibit S:DHHS Standard Exhibit F: Cenification "ngard'ing Debarment, Suspension, and Other
Responsibility Matlers i \

‘Initial All Pages: oy )
Contsactor's lnitials ‘E& Exhibit S . Page S8 of 71
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Docusign Envelope ID: 4C8A0601-7321-46CB-0A93-2BEGBDSCDF6A4

DE PARI’MENT OF HEALTH & HUMAN SERVICEQ
mwsxo& OF PUBLIC HEALTH SERVICES
HOME VISITING DATA SYSTEM
-CONTRACT 2012:009- PART3. : -
: EXHIBITS i
NH DHHS STANDARD EXHIBITF ~CERTIFICATION REGARDING DEBA RMENT susmwsxou AND emga
RESPONSIBILITY MATTERS : 5 _ E

1 - 'STATEOF NEWHAMPSHIRE' !
i

. Lower TigE C ered Transactiony "
' By s:gnmg . and submitting lhrs ]nwer ticr praposal (contract), the gmgpemvc Towe tier yan:ci;:am, as
defitied in 45 CFR ?asrt 76 ‘cestifies 10 the best of its knowledge and belief ihat it and its principals:
{8y’ are ot pmsenﬂy debamd suspended, prcrpased for debafment, declared ineligibie; or voluitirily.
: exciudcd from participation in this transaciion by any federal department or aggmcy

b where the: praspeclwc lower tierpanticipant-is unsbic lo z:cmfy to -any- of the. obove, such
pmspectwc pamcnpam shail atéach an cxplanahun to this proposal (contract):

The: pmspccti\?e lawer tier pamcz;mm Turiher ‘agrees, by mbmiﬁmg his proposal. (cammcz) that it will

include this clause entided “Centification chsrdmg Dabarment;. Suswtslen, fnel;gibtl;ly. aud Vatumarg
) ‘Jsxﬂusmn = Lower Tier Covered Transactions,” - without roodification “in all iower ter. covered
RS 1 ctncms a7 din allsalm ptions; for'lower tier covered transactions. -

(i . Fe

Coairac!or&a B / T Contractor’s Representative Title
'M.Smm_oﬁmzaba!. ne.. . e _: 2 [q ,"‘” .
~Cealracter Nanie - | < Dhate P

i

2012-000 Exhibit S-DHHS Standard Exhibit F: Ccrt:ﬁcmwn Regarding Debarment, Suspenswm and Other’
Responsibility. Mattcrs

nitial All.Pages: ‘ ' ' N S
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Docusign Envelope ID: 4C8A0601-7321-46CB-9A93-2BE6BDSCDFS4

't ... -STATEOF NEW HAMPSHJRE .
RE DEE‘ARTMENT OF HEALT“ & HUM!’@N SfRWCES
' BWIS!ON OF: FUBL’]GHEALTH SFRV%CES
o BOME VISITING "DATA SYSTEM
CONTRACT 201 2-009: PART k}
) EXHlBITT .
NH DHHS! STANDARD EXHIBITG ~ CERTIFICATION -REGARDING. AMER{C}\NS WITH DISABILI‘!’IES ACT
. COMPLIANCE

*“NH Depariineat of Healh and Hanias Services

Standard Exhibit G

‘The contracior ideritilied in"Section-1:3 of “the Gencral (Provisions agrees, hy signature of The. Contractor's a
frcprescnlalwe ¢6 idesitified in Sections K.11.zad (.12 of ‘Ihi‘- ‘Genral Prov:smns, to ;execnite’ the following
cemﬁcainom .

1. Bysxgnmg angd suhm;ﬂmg 1his. proposai {contract) the Contiactor ngmes 10 make reasdhable effoﬂs o
camply with 211 apphcablc provisions of the Americans, with E)ssab:imes Act'of 1990.

e

CFO .

" Contractor's pﬂebfe’s:eméihﬂé Title

- Contraclor Signature

Socisl Solutiaos Global, 166, . _f“)l b
Conteactor Name .- Date A

- L

b

2012-009 Exhlblt T-DHHS Standard Exhibit G Certification chardmg the Americans with Disabilities Act
Complmnce

Initial All Priges: ) ' -
Contractor's Jnifials Ea Exhibit T .  +Page6lof 71




‘Docusign Envelope ID: 4C8A0601-7321-46CB-9A93-2BEGBDSCDF64
f

. - . STATE OF NEWHAMPSHIRE |
* DEPARTMENT-QOF HEALTH & HUMAN SERVICES -
DIVISION OF PUBLIC HEALTH SERVICES.
-BOME VISITING DATA SYSTEM
CONTRACT 2012-009- PART 3
' EXHMIBITU.

L & A .

“NH éi—msgxgmg}aa@- EXHIBITH < CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE
| Nit iigpar@;fse;;t-nf Health oud Human Services,
STANDARD EXHIBITH )
" CERTIFICATION REGARDING ENVIRONMENTAL TOBA CCOSMOKE

Public Lav 103227, Pan C'~ Environmental Tobacco Smoke, alsa known ds the Pro-Childre Act of 1994 (Act),,
requires that gmoking not be. permitted in any portion of any indoor facility owned or lcased or contracted Tor by-
an city bnd-used routinly or fegularly for the provision of health, day care, education, or fibrary ‘services to
children under the. age of 18, if the services are fuiided hy Federal programis eithec directly ‘or thiough State or
foca) ‘govémments; by’ Federa] gfant, contract, loan,. or. loan.guarantee. The faw dogs not. apply to; children’s
- Services provided iniprivate residéndes, cilities. funded solely by Medicare or Medicald funds, and pontions of
facilisies used for inpatient drig of dlcohol treatment, Failure to comply with the provisions of the law may result
‘i the imposition of-a civil monetary. penalty of up to 51000 per day and/or the. imposition of an administrative
compfianie order o the rosponsiblo enlity.

The Contractor’ idéniified. in Seciion 13 of the General ‘Provisians agrees, by signature of the Confractér's

representalive as {defitified in Scction 1.11 and 1112 of the Generdl Provisions, 10 exceule the following
cerification: . : ~

w
1

| 1. By sighing and submitiing this ontéstl, the Contiaator agrees 16 muke redsonable efforts Io comply with alt .
applicable provisions of Public Law 103.227, Pafi.C, known as the Pro-Children Act of 1994,

+

CFo

Contriclor's ‘Réﬁrese:ﬁtaliyﬁ?jtlg:

- .c.~f . =
2 Signalurg

Sgsial Sohitions Global, Inc. . _ 5 / q-/ (A
~ Contractor Namte . - Date
e
5313009 Exhibit U-DHHS Stindard Exbibit F: Environmentsl Tobacco Smoke
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.t».‘-‘

“STATEOF NEWHAMPSHIRE. -
"bf.mn‘rm«:m OF HEALTH & HUMAN SERVICES :
- ‘DIVISION.OF PUBLIC HEALTH SERVICES
T BOME vzsmm DATA SYSTEM
commcr 29!24)99- PART 3
EXHIBKT N -
m-% OHHS s*mnman EXHIBET! HEAL‘m INSURANCE mnma;ww AND acc:ouumsmw ACI
el

. ) | NH Départment of Health and Humim Services

s*rmman EXHIBYI‘I
AND

‘e Contracior jdéntified in Section. 1:3 of the Generl Provisions-of the. Agreement agrees (o
ccmply with the Health lnsurance’ Portabiifity and -Accounability, Act; Public: Law 104-191 and with the
Stanﬁards for: an&ay and Securaty of 3nmwduaily Ideritifiable Heailh Information; 45 CER ‘Pans 160 andd -
164 and those perts: of the HITECH Act applicable.to business ussociates. As ‘defined hieréin, “Busmm
Assotiate” shall mean the Conitactor and subcontractors and agents 6f fhe Contractor that Teceive, use or
‘have dteess 16 pm:cc;tcd health’ ‘tuformation-under. this Agreement and “Covered Entity™ shall m¢an- the: szc
;oFNew H’ampsh;m ‘Department ef Hca!th and. Human Services.

: USINE§§ Aﬁﬂm:‘l’?i} AGEEEMENT

£

(’) - ‘M&m ‘
“Brcach"shail hive the same’ rieaning as the term “Breach“ in Title XXX, Subutle D, Sex. 1341}9

4 b. “Buginess -Associate” has ‘the mg:anmg given- such term i’ secmm 160,103 oi‘ 'i‘nle 45, Codb pf
' Fedcmi Reguiatsms
¢, “Covered Bntity” has the ﬁ;eamng gaven such term in section 160, !03 of Title 4, Codc of Tedemf
' Reguiaucms
d “Designated, Rec . et shall have !he same meaning as lhe: 1erm "dcsagﬁatcd record sct" in 45
' CFRSw:ea“!th S0t
& “Dats Aggggmggsﬁ" shall have the sainé mearing as the term “data aggregamn m 45 CFR Seition
164,50, :
+f, “Health.Care Operations™ &hail havc 1he 2ame mEaﬂmg as the term “health care operations” in 45

CFR Scction 164,501,

& “HITECH Act® incans ﬁw Health. Information Technology for Economic and Clinical Health Act‘“

T:tie}clli Subtitle D, Part I &2 of the-American Recovéry and Réinvestment Act of: 2009, ;

b, “HIPAA"means the Héalth Insubince Portabiility and Accounmb;!:ty Act of 1996, Public Law, 104-

191. and the mndards for waacy and Secumy of indjvidually tdentifinble: Health infomm:on, 45
CFR Parts 160, 162 and 164. :

X indmdgg!" shall have the-samé meaning 84 ’the ternt “individual” in 45 CFR Section 164:50) and

. shiall iiclude s pcrson who qualifies asa pcrsonai representative in accordange with 45 CF R Section

164.501{g).

@

2012-009 Exhibit V- DHITS Standurd Bxnibit I: Health insurance Portability and Acwumablisty Act. _
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- S’I‘M‘E OF NEW HAMPSHIRE. .
am&nmm OF HEALTH & HUMAN SERVICES ™
T DIVISION OF PUBLIC HEALTH SERVICES -
HOME VISITING. DATA SYSTEM:
_ SCONTRACT: z&:mae‘ mm*a :
: . EXHIBITV:
’NH %)HHS S’I‘&’NDARD EXH!BITE HE&L’[‘H iNSURANCE PORTAB&L!TY ANB ACCOUNFABiL!TY ACT

f‘* ¢ ““Privacy gggle" shall mean the, Standacds for: Prwacy of Individuslly ldemif“ablc Health lnfonnamnr
ards CFR P&rt& 160 snd 164 promulgated under HIPAA by :hc ‘United S!ates I}epﬂnmm of Heailh-,.
and Ruman Scw?ces

L

seted. Health ormath “ Shall havc the same l‘m:amﬁg ns the ey “proxected ’hmlﬂr
;nfozmatmn in 45 CFR Secticn 164:501, limited to the mfcmnon ereated or rmweé by Qnsmcss,
;Assocme frony 0r on bcbnlfnf&w:red Enlity. -

1 gggm;ed by. Law" shiaft havc 1he samé meaning as the 1em '*requsred by law™ ih 45 CFR Saczm;t%

164 59! (
m. "&m shall mean the Secretary of the: Dcpmmcm of Hc&kh and Human Scwmcs nr iusﬂmn
. desngnee .

Wi ‘gucungg Egge“ shall mesn the Security Standards for.the Pmicchort of Elgstionic Protocted Henlity
'jlnfonnatton a! 45 CER Part. iéé Subpan C, and amendmonts thérela.

o “U alipn™ means protented health information that s not-secured

by 3 tcchnaiogy .standsrd thm rendcrs protected heaizh information uniusable,. unmmnab!r:, or.

i ndeéipherahi& 10 unau:hnrtz:d individuals and is develaped or endorsed by » standards ﬁcvclepmg .
*orgamzazmﬂ that fs aceredited, by the Ameﬂcan National Standards anfﬁuim :

y LB thes Definitions - All semts hot otherwise defi ned herein shall havé the mening establishéd undéf

; - 45 C:F.R. Parts 160,162 and (64, as’ amended ﬁﬁgzm umg 10 time, angi the HITECH Ack

{2 Useand Disclosure of Protected Health nformation.

a. Busmess Assoctage shall: nol use, disclose, maintain or tansmit Profected Healih 1nfofmation (PHY)
exéept ds:reasanably necessary to pmv1dc the services outlined under Exhibit A of the Agreement,
Fuisther, the Business Associate shall net, snd shall chsure that its directors, officers, employées and
agedts, do not use, d;sciose. maintain or transmit PHI in any matmer that would constitute a vmlnucm
ol the Brivacy and Secumy Rule.

b Busme:ss Associate may bse o diselose PHI

i Vor the. proper managément and administration of the Business Associnte; .
1. "As required by laiv, pyrsuant to the tenms set forth in paragraph d, below; or
Il Fordpa aggnegannn purpases for the health care operations of Covered Extily.

% To the mem Busingss Assocmte is permmcd under the Agreément lo.disclose PHI to 8 third paﬂy‘
Business Assodiale miist obtam, grior to meking any such disclosure, (i) reasonable assurahces from ;
the third party that such PRI will be held confidentially and uscd or furiher disclosed only as required )
by lew of for the purposc for wh:ch it was disclosed to the third party; and (il) an agreement from
such third party o notify Business Associate, in actordance with the HIT ECPE Act, 3ubmlc D, Pant

20i2~069 Exh:btt V-D}-lHS Srandard Exhibil I Health Tnsurance Ponabtisry and Accountability Act
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’

- ‘STATEOFNEW HAMPSHIRE - -
DEPARTMENT OF HEALTH & HUMAN SERVICES
<DIVISION.OF PUBLICHEALTH SERVICES.

- HOME VISITING DATA SYSTEM
- : 'CONTRACT 2012:009- PART 3
e EXHIBITYT .y ! '
NH.DHHS STANDARD EXHIBIT |- HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

1,.Sec.. 13407 of ‘anybreaches :6f the Sonidéntiality, of the- PHI, to_the- extent it has. obtainéd
-Kriowledge of such breach. * .o -
4. TheBusiness:Assosiate shall sot, unless such disclosiire s réasonably necessary 10 provide services.
" undér Exhibit A.of the-Agreemont, distlose imy PHI Tn résponisé'to & request for disclosure on the-
‘basis that it is fequired by law, -without First notifying Covered Entity 50 that Covered Emtity had an
" -opportunity to-object to thé disclosure andtoiseek approprinté relie€. If Covered Entity obiecis to/
suéh diselostire, the Business Associate shall refrain from disclosing the. PRI untif Covered Entity:
hus exhiausted all remedies. b T *

&, "If the Coviered Enlity fiotifiés;the Business Associtg that Covered Entity hs agreed 10°be bound by
“ndditional restrictions’over. and -above those uscs-or.disclostres of Security. safeguards.of, PHI
* _pursuant to the Privicy and Security Rute; the Business Associate shall be bound by such-additional
“restictions ond:shall not-disclose PH in violation of siich additional restrictions and shail abide by

- any'additional security safcguards. .

.,

. P ,"ﬁf}ﬁsinessr-ﬁsmiﬁ'&d.sh'éll’";@po:} (o the éésignatéd; Privacy \Ofﬁér‘ of Coveréd Entity, in,
swriting; anyuse or disclosire of PHIin viglation of the Agreement, ficluding any secority incident:

involving Covered Entity dats, in siccordance with the HITECH Act, Subtitle:D, Part 1, Sec.13402,

:by. The Brisincss Assoéiate shall comply with alksections of the Privacy and Security Rule as set

. forth i, the HITECH Act, Subtitle D, Part'|, S¢c. 13401 and Sec:13404.

¢, Business Asﬁq;gﬁfq.shal% maké available all of its internal policies and procedures, books and
recotds velating to the usc and disclosure of PHI received from, or created or received by the
. Dusiness. Associate .on’ bohalf of Covered. Entity to the Secrtary for purposes of deterinining.
Covered Entity’s compliance-with HIPAA and the Peivacy and Secdrity Rule. '
d.  ’BuSiness Assotiate shall require all of its husiness associates thal receive, vie or have aceess:
1o PHI under the Agreement, to agred i writing to adbere to the saine resirictions and conditions.on.
thie- use snd disclosurc: of PHI contained herein, including the duty to retum or destrdy the PHIas.
provided undéc Section (3)b_2nd (3)k herein, The Covered Eatity shall be-considered a direct thied
party beacficiary of the Contsaclor’s biisingss, associate agreements with Contractor’s intended
“business associates; who will be receiving PHE pursuant . this Agreement, with .rights of
enforcement and indemnification ffom such business sssocistes who shall be governdd by standard
provision #13° of this Agreement Tor the purpose of use snd disclosure of protected healiy
information. ' ’

t v

+ & Within five (5) buﬁﬂcs@ days of receipt of aﬂwﬁm{n fequiest from Covered E‘Zg}li_!y?'@us{ri_gﬁs‘;
- Associaté shall make"available during normal business hours at its offices all records, books;

agreements, policies and procedures relating t6 the use and disclosure of PHI o the Covered Entity,

for purposes of enabling Covered Entity to detérmine Business Associate’s conipliance with the
terms of the Agreement.

" 5573-005 Exhibit VOHAS Standard Exhibit 1; Health Insurance Portability.and Accoumtability Act
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" STATEOFNEW HAMPSHIRE™ | .
. DEPARTMENT OF HEALTH & HUMAN SERVICES
BIVISION OF PUBLIC HEALTH SERVICES
_ HOME VISITINGDATA SYSTEM.
. ~© % CONTRACT 2012.009- PART 3
e . CEXAIBITV R
*_Nf} OHHS STANDARD EXHIBIT 1 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY.ACT

4

£ k\:’ifiti@ihfien (10) business driys of -ié"ééiséiﬁg W written request from-Covered Entity, ﬁﬁfu@g‘”i’ngss(
Associate shall provide access 1o PHI in'8 Designated Record -Set to the Covered -Entity, ot 65,
direeled by Cavered Entity,. to’an individus! in order-to meet the requirements. winder. 45 CFR

Sectign 164,524,

- g ‘Within: ten (10}, business days. of receiving a wrilten réquest from’ Covered Entity for an
- © . samendinent,of PHI-or & recgrd -about a0, individua! contairied in. a Designated Recordd Sey, the:
Busiriess - Associnie shall ‘make. such PH1 svailable- to Covered: Entity fof aniendment and
‘incorporate any, such smendment tosenable Covered Entity 16 fulfill iis.obligations under 45 CFR
-Section 164,526, « ‘ "
. . Dusiness Associdte shall docuiment sicli disclosures of PHIand information rélated 16.such
+ distlosures 85 Would be required for.Covered Entity to respond to Alrequest-by an individual forat

: fgqﬁﬁ@nﬁ:ﬁ'gpf@iww&u@,qf PH1 in zccordance with 45‘Q_FR‘?$qc;icn 164,528, :

L “Within wen'(10) hgsmessdays of rectiving a ‘writien request from Covercd, Egt!:y’gora
. <fequest for.an gtcounting of disclosures of PHI,* Business -Associale -shall -make available to

Covered Entity such infomatioR as.Covered Entity may require to fulfill its obligations o provide, -

an-aecounting of disclosuses with respectto PHIin accortlance with 45 CFR Section.164.528.

, In'the event-any individual requests aceess to, amendaient of, ar accountinig of PH1 directly
from the Busines§ Assuciate;:the Business. Associzte shall within two (2) business days forward
‘such request’to ‘Covered Enfity: Covered Entily shall have the responsibility of respoiding to
-forwarded requests, However, if forwarding the individual’s requisto Covered Entity would causé
‘Covered Entity or the Business Associato to violate HIPAA and the Privacy and Security.Rule, the
Business Associste shall instead respond 10 the individual's-request as sequired by suchi lew and

notify Covered Entity of such response as soon us practicable, )

k. Within ten (10) business days of termination of the Agreement, for any reason, the Busincss:

Associate shall retur or destray, as specified by Coverced Emiity, all PHI reccived from, or created
‘or received by the Business Associate in connection with the Agreemeni, and shali not retain-any
copics or back-up'tapes of siich PHL If return or destruction is not feasible, ot 1he disposition of the
PHI has been, otherwise agreed to in the Agreemant, Business Associate ‘shail continue to extend
the protections of the Agreement; 10 such PHI and limit further uses and disglosures of such PH! 1o,
those purposes that make the feétum or destruciion iftfeasible, for so tang as Business Associale.
maintaing such PHI, If Covered Entity, in its solo discretion, requires that the Business' Associate
destroy any or.all PHI, the Businesy Associate shall certify 16 Covercd Entity that the PHI has bted

» destroyed. . - -

i o .

) ‘Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any chianges or limitation(s) in it Notiee of

Privicy Practices provided to individuals in accordance with 45 CFR Section, 164,520, ta the extent
‘that such change or fimitation may affect Business Associale’s use or disclosure of PHI.

3573003 ExtioH V-DHITS Standard Exbibit1; Fealth Insurance Porability wnd Accountability Act
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. 'STATEOF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
& . ‘DIVISION OF PUBLIC HEALTH.SERVICES
y 'HOME VISITING DATA SYSTEM
. CONTRACT2012-009- PART 3 , -
; EXHINTV. '

‘N DHHS STANDARD EXHIBIT,1 - HEALTH INSURANCE FORTABILITY. AND ACCOUNTABILITY ACT '

'b. Covered Entity shall promptly-notify Business Associate of uny. changes in, or'revocation of°
'permission provided to Covered: Entity by individuals whose PHI may be used or disclosed by
‘Busingss Associate-under this Agreement, pursuint to 45 CFR 'Séction 164.506 or 45 CFR Scction

164:508. - .

c. ‘Covered énlity Shall prgmp;tlytuo‘fiﬁﬁus?ipess Asdostitc ol any ‘restrictions-on thé usc or disclosurd

-of-PHI thut Covered Entity has agreed to in accordance with'4S CFR 164.522, to the extént that such

‘-‘iﬁ'sﬁfr’iaiqn miay affect Business Associate’s use of disciosure of PHI.

(5) Termination for Canse

In additjon to standard provision #10 of this Agreement the Covered Entity’ may immediately
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate.of the
Business Associate - Agreement el forth herein as Exhibit 1. The Govered Entity- may ‘either
immediately terminate the Agreement or provide an opportunity for Business Associate t0:¢uré the
alleged. bréach within n timeframe specified by Covered Entity. If Cavered:Entity determines that
ngither termination nor cure is feasivle, Covered Entity shalt report the violation 1o the Secretary,

-
A [N

@ Miscellancous

. Definitions and Regilatory Referénces. Al terms used, but not otherwise defincd-herein, shall have
the same meaning as those terms in the Priviacy end Security Rule, and the HITECH Act as amended.

- a

from lime to time. A reference i the Agreement, as smended to include this Exhibit i, to a Section in

the Privacy and Security Rule means the Sectiof as in effect or as amended.

b. Amendment. Covered Entity and Business Associnte agree to take such action as is necessary to.

amend the Agreement, from time 16 time as s necessary for Covered Entity to.comply with'the

“ Shaiges i the réquirements of HIPAA, the Privacy and Security Rule; and applicable_fedcral and
. state Jaw. 0 ’ . .

c. Data ngcghjg.fj‘ﬁe Business Associate acknowizdges that it has no ownership rights with re:sp;écz
to the PHI provided by or eréated on behalf of Cavered Entity. ' '

d. Interpeélation. The partics agree that any aibiguity in the Agreement shall be resolved {o peemil
Covered Exlity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act,
. . S
&.  Seprepation. If dny term or condition of this Exhibit 1 or the application thereof to any person(s) ot
circumstance is held invalid, such invalidity shatf wot affect other. terms or conditions which can bo
‘given effect without the invalid term or condition; to this cnd the terms and conditions of this Exhibit
1 arc-declared severable.

§  Survival, Provisions in this Exhibit 1 regarding the use and disclosure of PHI, retumn or destruction of

PHI, citensions of the protections of the Agreement in section 3 k, the defense and indemuification

-provisions ‘of section 3 d and standard contract pravision #13, shall survive the termination of the
Agrcemen,

3012-009 Exhibit V-DHHS Standard Exhibit t: Health Insugance Porgabiiit} and Accountabifity Act
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v STATE OF NEW HAMPSHIRE _
' DEPARTMENT OF HEALTH & HUMAN SERVICES
- " DIVISION OF PUBLIC HEALTH SERVICES
. " HOME VISITING DATA SYSTEM
:  CONTRACT 2012-009- PART 3
X . EXHIBIT V-
. -NHDHHS STANDARD EXHIBIT -~ HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

et

[N WITNESS WHEREOQF; the paities hergio have duly-executed thig Exhibit 1.

5

SOC’ IAL SOLUTIONS GLOBAL, INC. = .

EﬁWtSiON OF PUBLIC HEALTH SE&VICES
Name of Contracior

The State Agency Name.

i

.

e:'Siugnamre.QfA!ilh?:iz::d'ﬂﬁpfcserimiivﬁ

Signature ot’ Aulhonzod Raptesemnt e

PATRICIA BENEDIX A \
* Namé of Authorized Representative "

“ CHIEF FINANCIAL OFFICER

\ “Title of Authomed Reprcscmauye

dé’hl@

" Title of Authorized Represemtative

i

sl

Date

Date -

Initial All Pages:
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. H
. . .. STATEOF NEWHAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES:
DIVISION OF PUBLIC HEALTH SERVICES
" HOME VISITING DATA SYSTEM "
- CONTRACT 2012-008- PART S

L . o EXHBITW \ -
NH DHHS STANDARD EXHIBIT) ~CERTIFICATION REGARDING THE FEDERAL FUNDING

-ACCOUNTABILITY AND TRANSPARANCY ACT (FFATA) COMPLIANCE '

NH Départment of Health and Human Services

STANDARD EXHIBIT J

The Federal Funding Accountability and, Trarsparency Act (FFI\_TA)?fcquiqu prime gwardees of individual
Federn] grants equal 'lo.bﬁgrcai;erlihén.,szs.ﬂﬂl} and gwarded on or.after October 1;2010, to réport on dala
related to executive compensation and associated first-tier sub-grants of $25,000 or. more. If the initial award
is beloiv 25,000 but subsequent. granii modifications resull jn o to1a) award equil to or over $25,000, the

award is subject 1o the FFATA reporting requirements, as of the dute of the award. i,

in écht&a'née with: 2 QFR;Pért‘ 170 (Reporting s;:bmwrd and ‘Executive Compeénsation Infarmation);. the
Departmient 6f Health and Human Setvices (DHIS) must report the following information far any sub-award
or contract award subject o the FFATA reporting requiréntents: :

).Name of entity
2) Anionadt of award
* 3)Fundingagency . -
4)NAICS code for contracts | EFDA program numiber for grants
S)Program souree - T
6) Award fitle descriptive of the pirpase of the fundirig action ‘
7Y Location of theentity Co "
8) Principle place of performance . -
9) Usiique identifier of the entity (DUNS #)-
10) Total compensation and namigs of the top five extcutives if: .
a. Morc than 80% of ennual gross revenuesare from the Federal-goverinment, and those reveéntics
aré greater than $25M annually and
b, Compensation information is 10! already available through reporting to the SEC.

Priric Grant recipicnts must submil FFATA required-datg by the end of the montl, plus 30 days, in which ihe
award or award amendment is madg. .

The Contractor identified in Section 1.3 of the General Provisions agrees (o coinply with the provisions of
The .Ecd{:fra{ Funding AcGountsbility and Transparency Act, Public Law 109-282 and Public Law 110-252,
-and 2 CFR Part 170 (Reporting Sub-award and Executive Compensciion Informotian), and further agices 10
hiave -the Contracicrs representative, ds ‘identified i Sections 1.11 and 1.12 of thé. Geagral Provisions
executé the following Certificationt : : '

2012-009 Exhibit W-DHHS Standard Exhibit J: Cortification chafc‘;ing the Federal Funding Accountability
and Transparéncy Act (FFATA) Compliance
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sm'rE OF NEW HAMPSHIRE
DEPARTMFNT OF HEALTH & HUMAN SERVICES
'DIVISION OF PUBLIC HEALTH SERVICES-
, ) . : HOME wsrrmc DATA sys'mwf )
_ . . "CONTRACT 2012-009-PART 3 -

w1

L EXHIBIT W .
NH'DAHS STANDARD EXHIBIT 1 = CERTIFICATION REGARDING THE FEDERAL FUNDING
ACCOUNTABILITY AND TRANSPARANCY ACT (FFATA) COMPLIANCE ‘)

The below named Contractor agrees (o provide needed information as outlined abave to the NH Depanment

of Health ‘and Human Services-and to comply with all applicable prows:ons of the Federal’Financial
Accountabihry and Transparefcy Act,

nie

(Contm::tur Repmsemmwe Slgnal (Authorized Comtraclor. Repiesentative Name &

; | TIUC}
'Sotial &iuzmns Globat, Ing, 5 / 9 / /e
(Contrzctor Namc) - (Dac) -

-

20!2»099 Exhibit W—DHHS Standard Exhibit J: Cemﬁcation Regarding the chsml F undmg Accountablhty
and Transparcncy Act (FFATA) Cempl:anoe
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.. ««. STATE.OF NEW HAMPSHIRE
TDEPARTMENT OF HEALTH & HUMAN SERVICES
‘DIVISION OF PUELIC HEALTH SF‘RVICES

to HOMEVISTTING BATA SYSTEM

B ‘ NH DHHS STANDARD EXHIBITA = CERE'}I‘??CIE;}'O‘:REGARDING THE FEDERAL FUNDING-
ACCOUNTABILITY AND TRANSPARANCY ACT (FFATA) COMPLIANCE
{NH Depanmcn! of Health and Human Services
- | . STANDARD EXHIBIT S
FORM'A -

As the Cumracwr 1denul' ed’ m Section 1. 3 of the General Provisions, | cemfy ithar the
respoitses 10 the beiowhs&ed quesums are true anid accurate.

03339 22101

1. The DUNS-number for yourcnnty i

2. ln your' business or orgamzatmn s preceding completed fiscal year, did your bus;ness of

organization receive (1) | 80 percent or more 6f your annual, grass revenue in ‘U.S. fedecat

-contracts, ;subcomrac:g, foans, grants, sub-gmnts andfor caopesative agreements; and (2).
+$25,600,000. or more in- annual Bross revenues from U.S. federal contracts, subcontragts,

‘loans,’ gmnts snb-gmﬁts, and/or codperative agreemems?

, x 'NO _YES
'If the dnswer to #2 above is NO, stop here, , |

!f the answcr ta #i2 above is YES, pleasc answer the following:

+i. Does the pubhc have access to information about'the oompmsaﬂon ofthe executives in

-yout business or orgamzauan ‘throughi-periadic féponts filed tnder section 13(a) or 15(d)-of

‘ the Secuntn:s Exchange ‘Act of 1934 (15 US.C.78m(a), 780{6)) oF seclion’ 6104 of the
!nuzma! Revenue Code of 19867 - .

N r

YES.

_

> ) : ) L NO

IT the answer to #3 above is YES, stop here

1§ the nndwer to #3 abavc is NO, please answer the following:

4. The names and - campensatwn of the five most highly compeasated officers in your °
- business- or organization arg &s fotiows:

Neme: -.__.

Amount:

19
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. STATE OF NEW HAMPSHIRE
DEP&R’I‘MENT or HEALTH & HUMAN SE RVICES
DIVISION OFPUBLIC HEALTH SERVICES .
. ’ HOME VlSlTlNG DATA SYSTEM '
. . ' CONTRACI' 20114)99— PART 3
EXHIBIT W
‘NH DHHS STANDARD' EXH!EI [ J~CERTIFICATION REGARD!NG THE PEDERAL FUNDING -
ACCOUNTAB!LITY AND TRANSPARANCY ACT (FFATA) COMPLIANCE

Mamie: , : Amount:

1 &
Name: . : - Amount: .
Namc P : ) Ampun!; ; -
Naipe: . R ' Amiount:

7012-000 Exhibit W-DHHS Standard Exhibit J:  Centifi cation chardmg the Fedcml
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w

(GuitomesSuppork . . - ;o _
.Saclat Solutions provides comprenensive user and-syslem suppor for all EYO Software® and "Total,
Record® clients within: the client's subscription fees. Provided by industry professionals, our téam's
. - expefience' in the figld of human‘services coupled with their extensive knowledgs ot the software allows
. them fo provide ticely and relevant support 1 all authorized tsers. Our goal is {0 keep custamers happy
and well ‘edicated about ETO Software® snd Total Record® by responding quicklyto phorie calls.and
4 emails; providing thorough, friendly and accurate support and by providing decumentation and a knowledge.
base that will-enable ¢lients fo address questions withéut having lo contact Support directly. Wa are
comniitted to helping users understand haw to best utilize their system to maximize. their organization’s
Gutcome(s). - Additional SUpport packages are avallablé for a fee thal is in ‘addition to the subscription fees,
' for clignls'who need advaricad sUpport options to match their unique business needs. The chat shown -
bélow pravides an overview of the support provided i the vadious support packages..

r

B Teatudes S I silvers *4, ¢ Gold:
. ;r::;nupp;gmﬁldmgom@mb?meybﬁq nmm: :“"'lm_
i " Lowt: 4 paminep Ocy ' b .
5 pport [TIes AN T - o hETE] shars 1A e
- UWFM?’_W e * . MIJMDW - MWWT:I;::RHW m Mm;”‘
Olits Chat Sugipart? R T e e B s
- "4117) Y s U ) e ) B " .- [P ;Hﬂ
: ErahSpor® . il e
+ Man-TR TP (TP Mons Tin PR 118 =T Pty 1P Mo Bt o 1w
. . ORI S AU IPR IS MEUSUAGA USRSy
L - ADAIRE - e I WALEM
Kaslgted prmary svpport Cater 1 handka “staadert” wooon R - o o
requesd ' ’ ! .
Fosizd pupant R certied YO Adrainidiratees on gesttioar, . ; . X .
eruilethating ind Beld formatiing of £70 Riia , Zhn-fonr 4 o/ B Ja
k.mn;;n-'n‘lme;zbkm . — i %f J
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foarir it .

HOw 16 Gonfarit Guigln »
Sotial Solutionis provides several different ways Lo cantact Support: +

- »Online Help Manal; Users can access ouf.searchablé online Help Manual to find oul "how.lo' Usé-all

it

t

_software’ features, focate answers to FAQs or'walch_Tecorded trainings (available 2477).

» Customer Poral: Customers can-fogin to our Customer Portal o contacl support, updat'e takas-or
chisck Issue and'case statues, or;check our Knowledge Base (available 24/7). This Is actessible to all:
ETO administralors via the Support link under Help In the upper right hand carner o ETO. .

« Phone support: Users can call Customer Support al 866.732-3560 % 2 to speak with @ live Customer
" ‘Suppon Represenitative {see below for avaljability), ) o
'+ Chal suoport: Users can chat with a live representative (avallable 9am-Spm EST) by clicking Help in

« the upper right hand comner of the software and then clicking Support to access the portal. '

-+ Email support: Users ean email supporti@socialsolutions.com (ETO Software users) diractly or sand .

- a megsape Mrough ihs software by clicking on the Help link in the upper right corner of the-software’

and then ciicking Support (seebelow for availablifly).

Gusiomer Suppornt Avaliabidity ~ Bigic = Undud SLalaafiaiiag N

’§o‘cihl Solutions Customer Supportis‘available by phone and email qdﬁﬁﬁ me'folfoWing'business hours:

Manday —Thursday Bam - 8pm (ET)
___ FridayBam =6pm (ET) o
Chat suppol is available Monday = Friday 9am —Spm (ET)

Altet Fipurs= Bagic = Unied Sialt_u:.;fc._t;1.1;t.i ) o o .
ort’ checks: émail for major issues from. 8pri-11pm’ (ET) on_Monday —

Seclal Selutions Customer 8§

“Thursday, 8pm-11pm (ET) on Friday and 10am-8m {ET) on Saturday. Sunday and holidays. This is only:
‘interided to be.used

for major issues: for.ekemple, 2 Servar running out of mefmary or.a raperling server

-down. ). your emadil 1§-ndk regarding an cutdge or majot performance problem, it wili be answergd the
following business day. P . &

Cusiumer Sisporl Avabliliiy & Bayre = Ao "
Social Selutions Customer Support Is available by phone:arid email during the following business hours:
Monday 8:30am ~—5fm (AUS ET) ) .
Tuesday — Thursday 12am = Spm (AUS ET) ’ ;
Friday 12dm—3:30pm (AUS ET) * | )
Saturday 12am — 10am (AUS ET) '

. After Hour - Bagic = AUsiiatia

- angwered the following business day.

"Social Solutions Cusforiier. Support checks email for major isstes from 10am - 3pm (Austraiian Eastérm)on
‘Saturdays and 2am+12pm (Australian Eastern) on Sunday.and US Rolidays. This is only intended to be used

for major Issues, for example, 3 seiver funging out of memory or a reporting server that's dowa, If we rege‘i\'fé
an email where there appears fo be this type of issue we will respond, otherwise your message will be.

Customér Suppotl Avaikigbilily = Bats. = UK

" Social Solutions Customer Support is available by phoiie and emait during the foﬂos"«'ini; hours (3ll imes befow

" issue we will responid, otherwise your messa

are in BST (British Summer Time}):
Monday - Wednesday 1pm ~ 6am {{ollowing day)

Ttuirsday 1pm — 4:302m (following day)

Friday {pm —11pm

Alsérirours — [sasie, -+ UK

Social Solutions Customer Support checks email fdt; major jssues frofm Jpm - midnight ('Bsn‘bh' Saturdays,

-Sundays and US holidays: This is only intended 10 be used for major issues, for example, a server running

oist of memory or,a reporting server that's down. If we receive an email where there appedrs to'be this type of

“

ge will be answered the following business day:

Page | 3
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a:Part:‘y}f‘e%pim:i:i;}i}il‘ié&ﬂ -
‘CuslomerfUser Responsibilities

- Administrators are expéectad lo receive Individualized training from a member of their SSG implémentation”

. Team andfor-attend the 3°'Day Administrator Orientation or 4 Day Virtual Administrator Orientation
_ beloré they begin contacting Customer Support. Non-administrator users’ also have &. respongibility to
_receive Iraining tooblain an understanding of the Tealures prior to utilizing Customer Suppor. (Customer
Support provides free ontine and recorded frainings through our online Help Manual and Knowledge Base.)
Thie user also has a responsibility 16 kfow what it is they need when contacting Support; the customeriuser
should contact their Systern Administrator/Site Manager if they are uncertain of or unablé to clearly describe
their needs. “ ' C T
. - s - ‘
_Customer Support Responsidilities - . . )
The Customer Support Representative is responsible tor gatherlng the customerhiser's infotmation and for,
defermining their-néeds by listening aad asking claritying questions, ‘When evalualing the needs of the
customerluser, it is our responsibitily to defermine whelher the qulestion or issue can be resolved In less
thaf 20 minutes. if ya$, tha Representative should continue fo assist. If no, the customer/user may be-
scheduled foradvanced support with-a more-senior member of the team andlor forwarded on to their

H by

Account Manager to discuss paid tralning/consuiting options when appropriate. :

‘Customor Support: Basic Suppint -

3
* When users contact Customer Suppor, acase will be entefed Into our Customer Refationship Managemient”

(CRM].system resulling in-a unigue case number. This case number will be provided 10 the customer and

it be left open until the case |s resolved, Each time a user contacts Support with & different question or *
Issiie a néw case will be entered into the'CRM system. ,

When conitacting Support via email, Customer Portal or web form (during norinal business hours):
It-a user emails Customer-Support or submits @ case online they will feceivé an automatic response with

the ¢casd number.

¥

Response Timeé for Basic EmailPortal Support - .
Response times may vary and’is highly dependént upon the volume of cases Support is -working op with
all customers. Our initia),largel response time ranges depending &n the priority of the case submittéd.

‘See below for detaNs ard definitions of case priofities and target rasponse times!

"¢ CriticaliBusiness Down —CiiticaliBusiness Down cases apply to a service being stopped or S0
sevérely Impacting you with ho scceptable workaraund that you cannot reasonably continue A
business aperations. Criticat/Busingss Down cases apply to reports due within 2 limjted time frame,
removal of users for security purposes the software, fealures or reports nol funglioning causing - :
possible data 1055, data corruption, or significant financial impact. Customers reporting
Critical/Business Down cases should be readlly available for-additional follow up guestions or
troubleshooting. Target response time for Critical/Business Down cases is one business hour,

+ High - Your use of the soltware is continuing.but there is a sefigus impact on.business operalions,
You are reporting that the software is operational with one or more important features unpvaliable
with no acceptable workaround. High priority requests can apply to time sensitive cases orcases .
ihat require significant Investigation and need to be addressad quickly. Targel response time for

. High priority cases will be business two hours, _

» RModium - Your use of the software Is continuing but there is a moderate impact on'business
apérations. User is reporting that the sofiware is dperational with oné of more important features
pnavailable but there is an acceptable workaround. Medium priority requests can apply to tinte -
sensilive cases or cases that requite significant investigatior and nesd o be addressed qulickly.
Target response.time for Medium priority cases will be 16 business hours.

» _ Low - Software is operational with problems or errors which have litlle impact on system operations.

There is no time limitation involved and the respansé will not impact immediate business operations.
Low priorilies can apply to enhancement requests, questions on best practice, request for moré
information on a specific feature, speliing or grammar errors or comments on the sofiware. Target
response time for Low priorily cases will be one business day.

~
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‘In ordskte provide the highest levet of Service L all our.customers, CriticalBusiness Down cases will be’
reviewed first, if the case does nol to meet thie Qefintlion of s Critical/Business Dowr: case then'the’
~ -rosponse will be baséd on'the actual priority.of the question, request or concern. )

(f a casa is not submittéd through'our designatéd contact Us pages or the portal, the priarity will défauit to:
‘Medium unless it explicitly ‘states otherwise within the subject of the message. Case priorilies canbg
adjusted after the case has:been submilted IFadditional information‘s provided/discovered that causes the
.priority to either Increasé or-decrease. If the case priority is adjusted by a Customier Support . -
. 'R@ﬁigs"_ejn;alive. the representalive will nolify you of. Ihe change and provide an explanation for the charge..

whan conticting Suppart'via ehat (during aormal éh;} husiness hours):

‘Ghat s, answered iry real tinie-in the order.in which {hey dre 1echivad, (If no representatives are availatie

‘'your question will e sent'via email and it will be-answered in the order in which it's received ~ sae Bmaj)
resporise times for more information.) For all chat Inferaclions, our goal is fo answer the user's qiestion(s)
while-on chat. If for-same reason thisis not possible, the targeled respdnse time for following up on a chat
with questions left unanswered ranges from 2 hours to one business day depending on the lavel of iesearch
naeded to investigate and :answer the. user’s question. The response time may be longer If the case is
-escalatéd to a higher-level support team member. but the customer will recsive updates. while the
representative contines to wirk on the case. We strongly recommend that users do not use Chal support
‘for more comipléx questions or issues, such as ETO Resulls related questions.or troubleshaating tachnical

-igstes on your compuler such as the inability to open a report. These types of questions are handléd fuch

more easily via phong or.émall,

) Whe?? i:émactithSuppq;t via phone (during nopmal business hours): ) )
Calls-ara taken In real timé arid are answered in the order in which they were recéived, (Please nole, if you
are waiting In the queus for the riext available representative and-wish t6 leave '8 voicemail, the next

avallable representative will fespond to the voicemat!, typically within one hour.) For all phone inleractions,
our goal is to answer the user's guéstion(s) while on the phone. If for some reason this is not the case, the
targeted responsa time for foliowing up on a call with quéstions left upanswered ranges from 4 hours (o one
business day deperidifig on the lavel of research needed to investigate and answer the user's guestion.
The response time may be longer if the case is escalated to a higher Isvel support team member, bul the
 customer will receive ypdates while the representalive continues to work on the case.

‘Resolution Timé for Baslc Support;

Qur. targeted Suppor (non-dovelopment relaled issue) resolution time is 8 byusiness hours tmminma! response

{this dogs notinclude time when the: support representative is waiting for a response from the t;ustciin@r).
Please note .our resolution time is. highly dependent on the detailed Information provided by the

usericustorer.
( -
3
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Socal Solu{ions offers thiree addifignal levels of advanced suppbrt to” respond to the Gnigué client needs
These ‘advanced .support offerings: provide customaers, with '1!11. assistance for fully traiped ETO:
-Administidtors ‘(see ‘Customer/User Responsibilities above)- This- type of support typically lasts 30.60
minules dnd is scheduled - once a Custamer Support Representative assesses Lhat the particular case-
may be too: complex:lo be resolved in, ‘@ normal tier 1 suppod interaction.. Each caslomer may. recéive -

between 2.and 8 hours per: quaner of advanced support “sessions per quarter related to general ETO
queshons “and ETO Resulls refaled) mqu:ries depending on the: fevel of suppor selscted. Additionally, there

is batween 3.and 6 addmonat hDUrs per quarter in advanced support for data quality reporting and cleanup,.
aswell as ETO Admin Certification, pre-ralpass ‘webinars and pre-release webinar follow up, which. vary:
depending on.the lovel of support selected, Additions! needs may be’ discussed ‘with ithe Account
Management team.The timit for advanced support is par, afganmatrcnlcuatcmer and notper administrator;

« For spocHic dotalls'of each level of Advanied: Support, ;etar {6 the tabie on psgn 2of thisdocument.

Avai Iuhihty of Advanccd Support
'Social Solutions Customer Support is, . abla to provide support up to 24 hours per day, 7 days’ per week for

- calis regardmg general ETO" questions. ’rargeied tesponse times gre enhanced although thiey .still vary

! de;:andmg on ﬂwav&bﬁtyofmeamam mﬁmm&mnmm

Response and Resolution. Tlma for Advanced Suppoit

‘Response and Tesolulion times may vary and is highly dependent upon lhe volume of cases Support is
-warking on with all costomers, Qur target respanse lime ranges from 1. hour to ong business day
tdepending on.the severity of lhe issue and'the Javel of advanced suppori selected. Our targeted support
(nmdeve!cpment refated. ;ssua} rasolutton time is 8 business hours {this does aot include tima.: when. the.
.support representame is waiting for’a response from the customer). Please note -our. resclution tims
‘Is highly dependent onthe data:tad intormatton pmvded by the user/customer,

Advanced Support for ETO Résuits .

« ETO Administrators requiring Advanced Support with ETO Result are required to mmp!eta ‘either the

ETO"Results. Intéirhediate (8 hour) classes prior to teceiving ‘advanced. support. The Origniation fs-a
higtofical course and new adrmmstratms will ba refarred to the Inlermediate codrse, The pre-requssua i -

. the Intermediate course is either the 4-hour Results Orientation (live vers;on} or me SBIE-Paced Orientation

(fres), and ewdance of report bundmg praliciency.

Advancad support calls related.to ETO Results are typlcally schedu{ed within 2 week to 10 days,
depending on availabllity of both the customer and the ETO Results specialist, Peak reporting seasons

-.may resull in a fonger wait nme

Advanced Suppon for ETO Resiits consists of the [ollowing senvices under the advanced support afferings:

) One-on-OneAﬂvanced Sesslon (1 hour per session)

» Dala analysis based on case fequirements which could gtherwise be conducted by the
Guslomer .

» Raport building ouside of an Advanced Session, as delermined by repording requirements.
This will only be implemanted after at least one Ona-on-One sessian has been conducied
with the customar. -

. Rasearch related to any aspect of desired report issues

Once the maximum hours avan!able under the applicable tier have been exhausted during‘any quarter; the

custormar will be referred to their Account Manager to purchase additional consulling hours or they may
choose to walt until the next guarter when thelr limit resets.

- ) Poge ] 6

www.socialsolutions;com | B66.732.3560 | 426 Willams Gourt, Suite 1601 Baltimore, Maryland 21220



Docusign Envelope ID: 4C8A0601-7321-46CB-9A93-2BEEBDBCDF64

# Custdnfar&uuporl Jesuesileintly,

Ar} fssue ordefectis an error. flaw, mistake, or faifure in the software, it the user is experiencing samething
1hait they beliéveto-be an issue in the software, the user should cantact Customer Support.and provide
detalled instructions ‘on how to feproduce the problam. A reprasemalwe will fodin asiwith the user to,

d:agnose thet essue and determine if it is a dbfect,

‘When users oontact Customer Support with a potential issue, a case wilt be entered inlo'the CRM: system

IFitis detarmined that the reported problem |s.a defect or isste, an Issue will also be fogged in the system’
ify addltion to the casé. The customer will be given an issue number to track the defect. The representaﬁve
will &Ssigna severity 1o the issue based on the criteria described below; the resolution tinie is thighly
dependent on the severlty A cus!omer has tha right to provida feedback regarding the severity of ihe issus -
basad on:-the priofity for Iheir vrganization, Each lime a user contacls support with a different issue; 5.

‘Bgw Case number and'an issue numbar will be provided Ao the- customer. The customer will recaive:

oommumcatian from Customgr Support 60 the stalus of the. I3sue based on the criteria set balow,

Sécial Solutions Devetnpmenl Team typically deploys tvee o four major updatesfreleases.lo the Software per-
year, é!(m‘g with monihly ‘maintenance releases. Cuslomers are given advanced nohﬁ:abon ok

: mafntenance periods and upmming updates on lhe login page andvia an e-news}etler

N 4 ’
i s v
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"

Be!mv Is a ﬁuwchanout!!ning the process: Cuslnmer Suppart Represenialives. foliow for tsaues:

4

...4‘» "

Gusbmermpors .
‘posyiblo defoct

{0.0, enothar computar, o
. w&mism} ‘

'***—.:..-G ._. T

Fix daployed o
.preductan enviranmont
© and re-tasiad

. ’ page |8
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IssuelDafect Priori;ies
There are four levéts of sevemy for'issues. Each lssue is: pnonﬁzed basad enils seveﬁiy fevel;

[Severity 1

¥

Kai 1 _,‘a .
% &

ity e . B
¥ .gc'
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[The Devetopme

[Majorfunctionality Customer Suppaﬂ will
Jissue that prevents’ these issues immediately with atarget  [peovide datly updates of
"SHOW: ‘Jeustomer fromi being. rresolu_hon of 2 business days or less. the status of the issue’
STOPPER' Jableta uge software ' .Juntitsuch time as the
lissue is resolved..

" |Escalationof the issue
to the COQ will occut if
issyeis nol resolved
within the target

L resolution time:
Severity 1 Maerunctsonahty The Davelopment Team works loTesolve Customer may electto -
L. -lissud which dogés not [these issues immediately with a target have Cugtomer Suppuort |
"NON SHOW. |have a work-around [resolution of 10 business days, {provide updates oha’
STOPPER"  [thatis key to ETO's |, Jdaily, every-othef day, ar
-|performanceand |, whenever there is an
' |causes major impaet, | . . update in the defects
- |t customer's ability remedialion, Escalation
o operate their lof thiz issue lo the COO"
vrianization. will gesar it issugis noy.
resoived within the
: ' "target” resolulion time.
Severity2  [Amajor Ffunction The Development Team will fix. witkin s {Customers will receive
. ldoesnotworkina [normal release cycle. The'targetisto fix |an autornated update
cofe area of ETO, | these Issues within 30-120 days. when the issue '
but there is a * regolution is scheduled
workaround. = |to be deployed.
Howevet, Lhe
workaround is time
- [eansuming.
Severly3d  jMinor functionallty These SsUes will be targeted to be Status will be provided
- ‘lless keyto ETOIs  {addressed when there is WoiK being done |via customer portal and
not working or there Jin the Junctional area that contains the  lcuslomers will receive
is functionality that is |defect, issue can be categorized as a an automated update
.|not working but there [higher priority ifits affecting a tatge when tha resolution is
is an easy number of customers, 1scheduledtobe
- workaround. . deployed. .-
Sevarity 4 Cosmeticor These Issues wili be targeted to be Status will be provided
. inconsistency issves addressed when there is wark being done [via customer porial and
thatdo ot affect  fin the functional area that contains the customers will receive
funclionality in eny  [defect an automated update
significant way, when the resolifion is
scheduledtobe
deployed.

Rosniuﬁon Tifne for issbes/Délagts

These tatgeled rasohnion timas only apply’io. com funciicnality,
hiridering B User’s abliily to work and use the software.

excep! if the functionality affected is complately
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